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(dizuuHuX 0cid 32 mocuaaHHaM B po3aisi DoHx
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Ilonepen:keHHS .

- mignucanus Knienrom [Ty6niunoi npomo3utii (odeptn) nepepdadae HaaHH HOTO 3ro/Id Ha 3a3Ha4€Hi YMOBU

HaJaHHSA OaHKIBCHKUX TTOCITYT;

- Kitient Moxe BiZIMOBUTHCH BiJl OTPUMaHHS PEKIIAMHUX MaTepiajiB KaHaJIaMH TUCTAHI[IITHOTO eJIEKTPOHHOTO

00CITyroByBaHHS
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[MpaBuna HaaHHs 0AHKIBCHKMX MOCIYT HA YMOBaX KOMIUIEKCHOTO
0aHKiBCHKOTO 00CITYTOBYBaHHS IS KITi€HTIB — Piznuamnx ocid y AT
«BI3BAHK»
IMPABUJIA HAJAHHS BAHKIBCBKUX ITOCJYT HA YMOBAX KOMIIJIEKCHOI'O
BAHKIBCBKOI'O OBCJIYT'OBYBAHHSA AJ15 KJIIEHTIB — ®I3BUYHUX OCIB Y AT «BI3BAHK»

(B HoOBIli pexakuii xiroTs 3 01.08.2026 p.)

L1i [TpaBuna HagaHHs OaHKIBCHKUX MOCTYT HA YMOBaX KOMIUIEKCHOTO OaHKiBCHKOTO 0OCTYTOBYBaHHS IS
kiieHTiB — (izmunux ocid y AT «bI3BBAHK» (mamani — «IlpaBuiay) € mybnigaoro npomo3utiero (odepToro) B
po3ymiHHI ctareit 641, 644 LluBinbHOrO KOAeKCy YKpaiHu i ¢i3ndHux ocid (pe3nuaeHTiB Ta HEpe3HuJeHTIB
Vkpainn) (agani — «Kmient») yxnactn 3 AKHHIOHEPHUM TOBAPUCTBOM «BAHK IHBECTHIIIN TA
3AOMIATKEHDb», Ykpaina, 04119, m. Kuis, Byn. FOpis nnenka, 83-/1, xon 6anky 380281, xon 3a €IPTIOY
33695095, ten.: (044) 207-70-20, Peectpamiiiauii Homep y JleprkaBHOMY peectpi 6ankiB 300, Homep OaHKiBCHKOT
minensii 221, mo € yuacaukoM @OHAY rapaHTyBaHHs BKIIAJIB (Qi3nyHUX 0cibd (cBimgonTBo Bix 19 mucronana 2012
poky Ne 174) (wamani — «bank») Jlorosip KOMIUIEKCHOTO O0aHKIBCHKOI'O 0OCIIyroByBaHHs (Hanaii — «/loroBi
KOMILTEKCHOT0 00cayropyBanuay, «/JIKO») rma ymoBax mux IlpaBun. Heing’emuoro gacturoio [IpaBmn €
noaatku 1o mux [Ipasun — YMoBH OaHKIBCHKHX MPOAYKTIB (y 3HAUEHHI TepMiHIB, HaBeJeHUX HIKYe) Ta Tapupu
Banky. AxuenTtyBaHHs IMyOIi4HOI MPOMO3HUIIT 3MIHCHIOEThCS B IIoMy, KITiEHT He MOKe 3alporoHyBaTH CBOi
IHMBITyaJIbHI YMOBH.

bank, giroun Ha minmcraBi crareit 633, 641, 644 lluBinpHOTO KOMIEKCY YKpaiHH, 3BEPTAETHCA 3 IIIEIO
myOJIiYHOI0 MpOTo3uIliero y Burisiai [IpaBun ta Gepe Ha cebe 3000B’s13aHHs nepes Gi3uYHUMH Oco0amu, SKi
npuiiMyTh (akuentyroTts) [IpaBuiia, HagaBaTH MOCIYTH B MOPSAAKY Ta Ha yMOBax, repemdadeHux JloroBopom
KOMIUIEKCHOTO OOCITYrOBYBaHHS, 3a TapuQamu, SKi BCTAHOBIIEHI Ta ONPHIOAHEHI baHKOM Ha odimiiiHii
IntepHer-cTopinii baHKy 3a enekTpoHHOIO aapecoro Www.bisbank.com.ua Ta € YMHHUMH Ha JaTy HaJaHHS
nmocmyru/3aiicHerns oneparii (Hagani — « Tapudmny).

L1i IMpaBwia (3 YMoBaMu GaHKIBCBKHX MPOAYKTiB, Tapudamu Ta iHmmmu gomatkamu a0 [paswmn), 3assa
npo NpuiHATTS npono3uilii banky, 3asBa (-1) mpo HagaHHS BaHKIBCHKOTO MPOAYKTY pa3oM CKIAA0Th €THHUI
JOKyMEeHT — [loroBip KOMILIEKCHOTO 00cayroByBaHHsl. bynp-sike mocunanHss B JloroBopi mpo HamaHHS
0aHKIBCBKOT0 MPOXYKTY (0aHKIBCHKOro 00CIyroByBaHHs) Ha JloroBip xoMiuiekcHoro obciayrosysanus (JKO),
o3Hauae nocwianHA Ha 1i [IpaBuna (3 YMoBamu OaHKIBCEKHMX MPOAYKTiB, Tapudamu Ta iHIIMMHA TOATKAMU 10
[paBuin), 3asBy npo npuitHATTS nponosuuii banky, mianmucany KiienTom ta npuiiasaty bankom, M Taki, 1m1o
OynyTh mianucani, Mixk Kitientom i baHkoM, a Takok Ha BCi 3MiHH, JOJATKHU Ta JOAATKOBI JJOTOBOPH JI0 HUX.

JoroBip komIuiekcHOro oocnyroyBanHsl Mixk bankom ta Kiientom Ha ymoBax mmx IlpaBun € yknageHum i3
MoMeHTY npuitHATTs bankowm Bin KitienTa B mopsiiky, oOymoBinenoMy numu [IpaBuinamu, 3asiBu Mpo MPUHHATTS
nponosunii banky (Jonatok 1 go [IpaBui) abo AHKETH — 3asBH PO MPUUHSTTS MPOTO3UIIIT OaHKY Ta BIIKPUTTS
KapTKOBOT'O PaxyHKy B €JIEKTPOHHOMY BHUIJIAII 3a nonomMororo MobinsHoro nonarky banky (Homatok 1.1. mo
[IpaBun) ykmactu {orosip KOMIIEKCHOTO OOCIyroByBaHHS, sIKi € 3romoto Kiienta Ha ykmazeHHst loroopy
KOMIUIEKCHOTO OaHKIBCHKOIO OOCIYroByBaHHS Ha ymoBax Iux [IpaBui (mam no tekcry I[lpaBmin «3asBa mpo
OPUAHATTS npono3ullii banky» abo « AHKeTa —3as1Ba PO MPUHHATTS POMO3ULil OaHKY Ta BIIKPUTTSI KAPTKOBOTO
PaxyHKy» - 3a3Ha4al0ThCs K «3asBa Mpo NPUHHATTS pono3uuii banky»).

[puiinsartsa bankom Big Kiienra 3asiBu npo npuiHATTS npono3uii banky 31iACHIOETBCS:

- 3asBu npo nmpudHATTS npono3unii banky (Joxarox 1 o Ipaemi) — nnisxom mignucands Kimeatom
BiANOBiAHOT 3asBU 3a ajapecamMH Micle3HaxokeHHa Bigaiienb banky (YcranoB banky), mepenik sKux
OnpuITIOHeHNH Ha oirtiitHii [HTepHeT-cTopiHIl BaHKy 3a eleKTpOHHOO ajapecoro WWW.bisbank.com.ua. 3asBy
npo npuiHATTA npono3uii banky KinieHT Moxke oTpumaT 3a MicLie3HaX0/DKEHHIM BiJ/IiJICHb,

- 3asiBU 11po NpuiHATTS riporto3utiii bauky (Jlomartok 1.1. no [Ipaswr) — nusixom Haknagenas Kiiearom
KEII na BiamosifHii 3asBi uepes MoOinbHUIA 101aTOK baHKy.

[Ty6mivyna nponosunis y BursiAi nux [IpaBun HaOupae YUHHOCTI 3 JaTH ii po3MilneHHs Ha oiliitHii
InrepHer-cTopinni banky 3a enexTpoHHOO ajpecoro Www.bisbank.com.ua ta nie no matu odimiitHOro
OTIPUJIIOAHEHHS 3asiBH MPO BiAKJIMKaHHs MyOIi4HOI MPOMO3HUIii B LIIOMY YM B YacTUHI Ha odiuiinili [HTepHeT-
cropiniii baHky 3a enekTpoHHOI0 ampecoro Www.bisbank.com.ua. IIpumipauk 1ux IlpaBun y mamepoBoMy
BUTJISAL PO3MIIIY€eThCs B JOocTynHUX 1t KimienTa micusax B YcranoBax banky.

IIpaBmia HE 3aCTOCOBYIOTHCS IO BPETYJIIOBaHHS BiTHOCHH 3a OyIb-KMMHU IHIIUMHU JIOTOBOPaMH,
CTOPOHOIO SIKUX € BaHK, y TOMY 9HCI 70 OYIb-SIKMX 1HIITMX JOTOBOPIB MPO HAAHHSI OAaHKIBCHKUX ITOCITYT, OKPIM
nependaueHux y nux [IpaBunax.
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[IpaBusa He 3aCTOCOBYHOTBCS JIO BPETYJIOBaHHS BIHOCMH MiK baHkoM Ta (i3muHUMH 0coOaMu-
M IITPUEMITIMH Ta FOPHIAIHAMH 0CO0aMH.

i IlpaBuia € 000B'sI3KOBUMHY AJIs1 BUKOHAHHS K bankowm, Tak i KimienToMm, ki € ctoporamu JloroBopy
KOMIUIEKCHOTO OaHKiBChbKOT0 00cTyroByBaHH: (Hamami - «CTopoHmn»).
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PO311JI 2. BUBHAYEHHS TEPMIHIB TA 3ACTEPEXKEHHSA
2.1. BudHayeHHsI TEPMiHIB Ta CKOPOYEHHA

ABTenTH(ikaunis — npouenypa, mo ga€ 3MOry baHKy yCTaHOBUTH Ta MiATBEpOUTH ocody KiienTta ta/abo
HaJle)kHicTh KUTi€eHTY MEeBHOTO IUIaTKHOTO I1HCTPYMEHTY, HasBHICTH y HBOTO MiACTaB ISl BUKOPUCTAHHS
KOHKPETHOTO IIATHKHOTO IHCTPYMEHTY, Y TOMY YHCIIi IUIIXOM TIePEBIPKH IHANBIAyaIbHOI 00:1iK0BOI iH(pOpMaIii
Kuienra.

ABTtenTudikaniiini 1ani — n1aHi, 10 BUKOPUCTOBYIOThCS bankom s ABrentudikariii KitienTa, 30kpema aie He
BUKITIOYHO, Taposb KiienTta mns aBropusanii B EnekrpoHHOMYy ramaHili (BKITIOYarO49Hd, ae He 0OMEXYIOUNCH,
6iomerpuuHi mani Kiienra (BimOWTKH manmblliB ab0 pO3Mi3HABaHHSA OOJWYYS), BCTAHOBIECHOMY BiAIOBIIHO IO
Ymoe Cepsic-ipoBaiifnepa, [1IH-koa, a Takox iHIII JaHi, 10 BUKOPUCTOBYIOTHCS A JocTymy B Cucremy
MOOUTPHUX IUIATEXKIB, TOIIO. 3a JOMOMOIOI BBEJICHHS aBTeHTH(iKAIiiHMX Aanux KieHT miATBEpIKyeE
BUKOHAHHS IUIATKHOI Omepartii.

ABTONPOJIOHTAIlIS - aBTOMAaTHYHA MPOJIOHTAIlisl CTPOKY 1ii JloroBopy mpo HagaHHsS 0aHKIBCHKOTO MPOAYKTY.
ABTOMaTHYHA TMPOJIOHTAIliS O3HAYAE, IO JOTOBIpP MPOJOBKYE AiSTH HAa BU3SHAYCHHI paHille CTPOK Ta 32 YMOB,
BH3HAYEHUX B JIOTOBOPI, SKIIIO0 CTOPOHHU HE BUSBUIN OaKaHHS HOTO PO3ipBaTH.

ABTOpH3allig — MpoLeaypa OTPUMAaHHS I03BOJY Ha HPOBEICHHS OIepauii 3 BUKOPHUCTAHHSAM EJIEKTPOHHOTO
IIATDKHOTO 3ac00y, a TaKoX Tpoleaypa po3mnizHaBaHHs Kiienra y CucteMi TUCTaHIIHHOTO OOCIYTOBYBaHHS i
Ha/IaHHs HOMY MEBHUX MpaB Ta MOBHOBAXKEHB Y Hill.

Axtuanis Kaprku— nponenypa oTpumMaHHS AOCTYIYy A0 IMOTOYHOIO PaxyHKy, omepauii 3a SKHUM MOXYThb
MPOBOJUTUCH 3 BUKOpHCTaHHsAM KapTku (3a BukmoueHHsiM L{udposoi kapTku), y BigminenHi banky abo 3a
nonomororo Konrakr-uentpy banky.

Bank (Kpemntop) — AKLIIOHEPHE TOBAPHUCTBO «BAHK IHBECTULIIM TA 3AOIIAIKEHb»/ AT
«BIBBAHK», B Tomy umcni Bigninenas banky. bankiBebkuii mpoaykrt (IIpoaykT) — BHI JisutbHOCTI abo
¢inancosa nociyra banky, BuzHadeHi cratreto 47 3akoHy Ykpaiau «[Ipo OaHku i OaHKIBCHKY AisTIBHICTEY Ta
crartero 4 3akony Ykpainu «IIpo ¢inaHcoBi mocinyru Ta (piHAHCOBI KOMIaHii», 10 Ma€ BUJ YIOPSIKOBAHOTO,
BHYTPIIIHBO-TTOTOKEHOT0 Ta JOKYMEHTAIIBHO — O()OPMIIEHOTO KOMIUIEKCY B3a€MOIIOB’ I3aHUX OpraHi3amiiHuX,
TEXHOJIOTIYHUX, iH(OpMaNiiHUX, MAPKETHHIOBUX, (PIHAHCOBUX, IOPUIMYHUX Ta IHIIMX MPOIEIYP Ta YMOB, IO
MPEJICTABRISIIOTh IUIICHY cUCTeMy B3aemoii banky 13 KilieHTOM 1O BHUKOHaHHIO OaHKIBCHKHX OIEpaliid Ta
Ha/IaHHIO TTOCIYT.

Be3konTakTHa oIuIaTa — [UIATIK, 37iiicHeHHH 3a tortoMororo [IpucTtporo 3 BukopuctanusaM L{udpposoi kapTku.

Bau3bki ocodu - wienu ciM'i [lo3nyansHuka, a TakoX YOJIOBIK/APYKWHA, OaTHKO, MaTH, BITYAM, Madyxa, CHH,
JI0YKa, TACKHOK, MMajuepKa, PiJHAH Ta IBOIOPIIHUN OpaTy, pijiHa Ta JBOIOPiHA CECTPH, PiIHUI OpaT Ta cecTpa
JpY>KMHN/Y0JI0BIKa, IJIEMIHHUK, TJIEMIHHHULIA, PIAHUNA JIs1bKO, pilHa TiTKa, aia, 0aba, mpamin, npadaba, BHYK,
BHYYKa, PaBHYK, PaBHYYKa, 34Th, HEBICTKA, TECTh, TEIlla, CBEKOP, CBEKPyXa, 0aTHKO Ta MaTH APYKUHU/I0JIOBIKA
CHHA/JI0YKH, YCHHOBIIOBAY YH YCUHOBJICHUH, OIIKYH YU MIKIYBAILHUK, 0c00a, sIka TiepeOyBae iy omikor abo
nikiayBaHHsIM [To3nuanbHUKa.

Boproge(i) 3000B’s13anHs — 30008’ 13aHHs [lo3nvansarka nepex bankom mono nosepuenHs cymu Kpeaury, y
T4. cymu llepeBumenns Jlimity OBepapadTy, mpoueHTiB 3a kopuctyBanHsi Jlimitom OBepapadty Ta
OOOB’S3KOBOT0 MIHIMAIILHOTO TUIATEXY, CIDIATH IHIIMX TUIATEeXIiB, KOMICii, mrpadHuxX caHkmid (y T.4.
HEYCTOMKM), BUTpAT Ta 30uTKiB baHky (BKitouaroum, ajie He OOMEXYIOUNCh, HEOJIEPKaHi JOXOM) Y 3B 3Ky 3
HEHaJIe)KHUM BUKOHaHHAM [lo3nyanpHUKOM cBOiX 3000B’A3aHp mepel bankom 3a YMOBaMH BiIIOBiTHOTO
0aHKIBCHKOTO TIPOAYKTY Ta JIoroBOpoM Ipo HaJlaHHA OaHKIBCHKOTO MPOAYKTY, & TaKOX OyJb-SKUX IHIIHAX
IJIATEXKIB, 110 Mae 3aiiicauTy [lo3nyanbHuK Ha KOpUCTh baHky BianoBiaHO 10 mojoxens JJKO.

BasroTHni onepamnii — ornepaitii, o 31iHCHIOIOTHCS 3 BATIOTHUMHY IIIHHOCTSIMH BiamoBijaHo 10 ymoB JIKO Ta/a6o
YIHHOTO 3aKOHOJIABCTBA YKpaiHH.

Bepudikania Kmienra - nporiec Bepudikariii 3apeectpoBanoro Kiienra/[lepxaress [lnaTixHol KapTKy B
EnexTpoHHOMY raMaHIli 3 BUKOPUCTAaHHIM HOT0 ABTCHTU(IKAIHHUX JaHUX.
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BinnoBiaoBanbHa kpenuTHA JdiHisg — CHOXKUBYMIA KPEIUT, HAJAHHSA SKOTO 3MIMCHIOETHCS TOBHICTIO a0o0
YacTHHAMU B y3rojpkeHi CTOpOHAMHM CTPOKU MPOTATOM CTPOKY KPEIUTYBAaHHS; CyMa KOIITIB, sSIKa HaJAEThCS
bankom IlozngyanpHUKY TpaHIIaMH Ha YMOBax IMOBEPHEHHs, CTPOKOBOCTI, TIATHOCTI, IIIBOBOTO XapaKTepy
BUKOPHUCTaHHS (IUTs 33JIOBOJICHHS BJIACHHUX MOTPE0) B MeKax BCTAHOBJICHOI CYMH KPEIUTHOT'O JIIMITY HUISIXOM
3a0e3MeYeHHsT MOXKJIMBOCTI TpoBeAcHHS [lo3nvambHUKOM —oOmepalii 3 BHKOPHCTAHHSIM CIIEKTPOHHOIO
TIATDKHOTO 3ac00y (KapTKH) MOHAJ 3aUIIOK BIacHUX KomTiB [loznuansanka Ha Paxynky. [Ipu nmpoMy HasBHE
mpaBo llo3wuanpHMKAa OTpUMATH KpPEAWT TOBTOPHO Y MEXaxX BCTAaHOBIEHOTO KPEAWTHOTO JIMITY Yy pasi
YaCTKOBOT'O 200 MOBHOTO MOTAIICHHS KPEIUTY MPOTATOM CTPOKY KpEAUTYBaHHS, BU3HAYCHOTO B JloroBopi mpo
CIIOKWBYUM KPEIUT.

Branaa (neno3ur), BkiagHuk — TepMiHH, 110 BXUBAIOTHCS Y 3HAYCHHSX, 110 MiCTATHCS B 3akoHi Ykpainu «IIpo
CUCTEMY TapaHTyBaHHS BKJIAIB Qi3UIHHUX OCIO».

Bkian (memo3uT) Ha BHUMOTY — TPOIIOBI KOINTH, IO po3MimieHi Bkmagankamu B baHKy Ha ymMOBax BHIadi
Bxrany (memo3uty) Ha repury BUMory BxiamHuka.

Bkaan (memo3dT) CTPOKOBHMIE — TpOIIOBI KOIITH, po3MilieHi BkmagHukamu B baHKky Ha BH3HauYeHMIA
BiJITTOBITHUM JIOTOBOPOM CTPOK.

Brpara enexTponHoro miarti:kHoro 3aco0y (IlmaTizkHoi KapTKH) — HEMOXKIUBICTE 31icHeHHS JlepikaTenem
KOHTPOJTIO (BOJIOIHHS) 32 €ICKTPOHHUM ILIATIKHUAM 3aC000M, HEMPAaBOMIpHE 3aBOJIOIHHS Ta/ab00 BUKOPUCTaHHS
€JIEKTPOHHOTO UIATIKHOTO 3ac00y ab0 HOTro peKBi3UTIB.

Bxaagnuii (1emo3uTHHI) paXyHOK — paxyHOK, III0 BiIKpuBaeThcsl bankom KitieHTy Ha TOTOBIpHIiN OCHOBI IS
30epiranHsi KOIUTIB, 110 mepenatoTbes Kiienrom banky Ha BcTaHOBIEHHI CTpoK abo 0e3 3a3HaueHHS TaKOro
CTPOKY IIiJT BU3HAYEHUH TPOIIEHT ([IOXiM) 1 MiAATal0Th TOBEPHEHHIO BIATIOBIAHO 10 YMOB JIOTOBOPY.

Bnacuuk paxynky — Kiient banky - oco6a, Ha iM’st IKOi BIIKPUTO PaxyHOK Ta/ab0 eleKTpOHHUI raMaHelb, 3a
SIKUM 3/TIICHIOIOTHCA TUTATIXHI Ta/a0o iHIII omepartii 3 BAKOPUCTAHHSM IUIATIXKHOTO IHCTPYMEHTY .

BPY — BamoTHui1 puHOK YKpaiHu.

Jlata BadoTyBaHHsl — 3a3HaueHa KiTieHTOM y TUTaTiXHIM iHCTPYKIii /aTa, MOYMHAIOYM 3 SKOI KOIITH, IO
CTaHOBJIATh CyMy IUIaTDKHOI omepariii i mepekasani KiieHTOM, mepexomsTh y BIACHICTH oTpuMyBada. J[o
HactaHHs [laTu BaOTYBaHHA CyMa Iepekasy oOJIiKOByeTbCsl B baHky.

JlaTa muaTexy — TepMiH, JI0 HacTaHHs sikoro KitieHT, 3a HasBHOCTI 3a00proBaHocTi 3a JIoroBOpoM Mpo HaJlaHHS
0aHKIBCHKOTO MPOJYKTY, 3000B's13aHui 3aiicHUTH OO0OB’S3KOBHMI MIiHIMAJIBHUN IUIATDK BiAMOBIJIHO JI0 YMOB

HoroBopy

JlebeToBa cxema — IUIaTKHA CXeMa, IO Tepeadadae po3paxyHKH 3a onepanismu 3 [1aTiKHO0 KapTKOIO B MeXax
BiacHuX komrTiB Kiienra, o o6mikoBytoThcs Ha KapTkoBOMy paxyHKYy.

[leGeTOBMI 3aIMIIOK — CyMa KpPEeOUTHUX KOMITiB, oTpuMaHux [losumuansHukom sik OBeprapadt. BigcyTHicTs
nebeToBoro 3ayminKy Ha KapTKoBOMYy paxyHKY MiITBEP/KYETHCS MO3HTUBHUM a00 HYJIHOBHM 3QJIUIIKOM Ha
KapTtkoBoMy paxyHKy 3TiHO 3 BUITUCKOIO 32 HHM.

JleGeTOBO-KpeIUTHA cXeMa — cxema, sika mepenbadae 3ilicHeHHs KiieHTOM omepariii 3 BUKOPHCTaHHSIM
[Tnari>xHOT KapTKH B MeKax 3aiuiiky komrie Kiienra, siki 001iKOBYIOThCs Ha Horo KapTkoBoMy paxyHKY, a B
pasi ix BiacyTHOCTI a00 HEJOCTATHOCTI — 32 paXyHOK HagaHoro baHkom kpenuty.

Jep:kaTepb IIATiHOT0 iHcTpyMeHTyY (Hazandi — «/lep:karesb») - pisuuHa ocoda, sika Ha 3aKOHHUX ITiJCTaBax
BUKOPUCTOBYE IUIATOKHUN 1HCTPYMEHT JUIS 1HINIIOBaHHS IUTATIKHOI omeparlii 3 BiAMOBITHOTO PaxyHKY s
BUKOHAHHS IUIATDKHUX omepauiii abo 37iiicHIOE iHIII omepamii i3 3aCTOCYBaHHSM 3a3HAYEHOTO IJIATIKHOTO
THCTPYMEHTY.

JliJIoBi BiTHOCHMHM - BXXMBA€ThCS y 3HAYCHHI, HaBeJAeHOMY B 3akoHi Ykpainu «[Ipo 3amoOiraHHs Ta MPOTUIIO0
jeramizaiii  (BiIMHUBAaHHIO) JOXOJIB, OIEP)KAaHUX 3JIOYMHHHAM LUIIXOM, (DIHAHCYBAHHIO TEPOPH3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOHKEHHS 30p01 MacOBOr0 3HMILICHHS (Hai — 3akoH npo [IBK/DT).

Ipapninas AT «BI3BAHK»



t24f BISBAHK

[MpaBuna HaaHHs 0AHKIBCHKMX MOCIYT HA YMOBaX KOMIUIEKCHOTO
0aHKiBCHKOTO 00CITYTOBYBaHHS IS KITi€HTIB — Piznuamnx ocid y AT
«BI3BAHK»
Jucraniiline po3nopsIKeHHN — IUIATKHA IHCTPYKILiS MO0 BUKOHAHHS BaHKOM MEBHOT TUIaTiKHOI omeparii,
sika nepenaeThest KitieHToM 3a moropkeHuM 3 bankom kananioM joctymy Oe3 Binsiganus KiieHtom YcraHoBu
banky.

Juctanuiinmii 00MiH BaJIOT — TIOCIIyTa 3 KyMiBIi/IpoJaKy 0e3roTiBKOBOI iHO3€MHOI BaIOTH, 110 HAIAETHCS
Bankom B Cucremi auctaHuiiiHoro oOciayroByBaHHSI Ta Hajgae MouBicTh Kiienty odopmutn ducranumiiine
pPO3MOPSDKEHHS KyIiBIi a00 Mpojaxky Oe3roTiBKOBOI 1HO3EMHOi BajIOTH MPOTATOM JHA 3 HACTYITHHM
CHHMCAaHHAM/3apaxyBaHHSIM IPOIIOBUX KOIITiB bankowm 3/Ha BignosinHi Paxynku Kiienta, Biakputi B banky Ta 3a
YMOBH HPUHHSATTS TAKOTO PO3NOPS/DKEHHS baHKOM /111 BUKOHAHHS B TOM K€ JICHb.

JucranuiiiHe o0cayropyBaHHsl - KOMIUIEKC iH(GOpMAaIifHAX TOCIYT Ta 3IiMCHEHHs omeparliil 3a PaxyHkamu
KitienTa Ha migcrasi Jlucranmiitaux po3nopspkens Kimienra.

JloBipena ocoba BuacHuka paxynky (maganai — «/loBipena oco6a») — ¢isuyna ocoba, sika Ha miJcTaBi
JIOBIPEHOCTI, 3aCBiTUEHOI Y BCTAHOBJICHOMY 3aKOHOJIJABCTBOM IOPSJKY Ta Y BHUIAAKY €Micii J10JIaTKOBOIO
€JIEKTPOHHOTO IUIATIKHOTO 3aC00y Mae MpaBo 3A1MCHIOBATH Olepallii 3a paxyHkoMm BracHuka.

Jorosip npo HagaHHs 0aHKIBCbKOro MpoayKTy (lorosip nmpo HagaHHA IUIATIZKHOI MOCJIYIH) — YKJIaJeHUI
Mixk bankom Ta KitienToM gorosip 1momo oopanoro KimieHToM nmpoykTy Ta/abo MmOoCiIyry, SKUid MOXKE BKIIFOYATH
BiJIMOBiIHY 3asiBy PO HagaHHs OaHKIBCHKOTO MIPOAYKTY UM MPO MiAKIIOYSHHS 0 TIeBHOI nociayTh (3asBu) Ta/abo
YMOB 0aHKIBCHKHX MPOAYKTIB, BUKJIAIEHUX Y HoAaTkax 1o ux [Ipasum, ski o0pani KirienToM (32 BUKITIOUSHHSIM
BUIAJKIB, KOJIM YMOBaMH OaHKIBCHKOTO MPOAYKTY TepeadaucHo iHiie). JIoroBip mpo HagaHHS 0aHKIBCHKOTO
MPOJYKTY € HEBIJI'EMHOKO YaCTHHOIO JJOrOBOpY KOMIUIEKCHOTO OaHKIBCHKOT'O 00CITyrOBYyBaHHS.

JoroBopu 3 TpetiMu 0codamMu — yroaw, IO YKIaAaloThcs bankom Ta/abo KirieHTOM 3 TperiMu ocobamu Ta
Oe3mocepeIHRO TIOB’s3aH1 a00 YKIaAaloThes 3 MeToo oTpuMaHHs Kiientom abo HaganHs KimieHTy 6aHKIBCHKUX
nmocayr BignosigHo n0 KO, 10 Takux JOrOBOPIB BITHOCSTHCS 30KpeMa, aje He BUKIOYHO, yroau i3 Cepsic-
npoBaiigepom, OniepaTopoM CTUTEHUKOBOTO (MOOUIEHOTO) 3B'A3KY 1 OyAb-SIKHX 1HIIUX MOCTYT TPEThOI 0cOOHM abo
caiity, mo BOynoBaHi B CucTreMy MOOUTBHHX TUIATEXKIB, sIKi Tlepe0ayaroTh BIACHI YMOBH (BKIIOYAOYH Y MOBH
Cepgic-nipoBaiijiepa) Ta MOJITUKY KOH(IICHIIIHHOCTI.

JoroBipne cnucanHs - 1e0eTOBHI Iepeka3, IO 3AIMCHIOEThCS 3 paxyHKy KirieHTta Ha mifctaBi HamaHOL
OTpHMYBayeM IJIaTIKHOI IHCTPYKIIII Ta 38 yMOBHM oTpuMaHHs 3roqu KitieHTa Ha BAKOHAHHS J1Ie0ETOBOTO MepeKasy,
Ha/IaHOi HUM OTpUMYyBady Ta baHky, B sskoMmy BiikpuTHii paxyHok Kitienta. OTprMyBadeM Takoro nepekasy Moxe
OyTH i cam bank, nipu 3ziiicHeHH] criucaHHs 3 paxyHKy KirieHTa KOMITiB 3 METOIO OIIaTH nociyr banky Ta/abo
3aboproaHocTi mnepes; baHkoM, B TOpaaKy, mependadeHomy IumH [lpaBuiamu, KOHKPETHUMH YMOBaMU
0aHKIBCHKOTO MPOAYKTY abo JloroBopoM mpo HajaHHs OaHKIBCBKOTO MPOJYKTY .

EnexTponnunii 10KyMeHT — JIOKYMEHT, iH(poOpMallisi B SKOMY 3a(ikcOBaHA y BUTJISAI €JICKTPOHHHX JaHHUX,
BKJIIOYal0YM OOOB'SA3KOBI PEKBI3UTH AOoKyMmeHTa. CKiaj Ta MOPSAOK PO3MilleHHS OOOB'S3KOBUX PEKBI3UTIB
CJIEKTPOHHUX JOKYMEHTIB BU3HAYAETHCS 3aKOHOIaBCTBOM Y KpaiHH.

Enextponnnii raMmaHenp - mporpamue 3a0e3rnedeHHs y ¢opMi MOOUTEHOTO JI0JIATKy, BcTaHoBiIeHe B [IpucTpoi,
10 J103BOJIsIE OTpUMYBaTH [11aTixHi MOCIyTy, B TOMY YHCII, ajie He BUKIIOYHO, 1HILiIOBaTH IUIATKHI oneparii
3a JJOTIOMOI'0I0 €JIEKTPOHHOTO IUIATIKHOTO 3ac00Y 3 BUKOPHUCTAHHIM TEXHOJIOTT 0e31pOTOBOrO
BHCOKOYACTOTHOIO 3B's13Ky Majioro pauiycy aii (NFC).

EnexTponnuii mignuc - eneKTpOHHI JaHi, sIKi AOAAIOTHCS MiANMCAHTOM JO iHIIMX EJIEKTPOHHHUX HaHHUX abo
JIOT1YHO 3 HUMH TIOB'SI3YFOTHCS 1 BUKOPUCTOBYIOTHCSI HUM SIK TTIITHC.

EnexTponnnii po3paxyHKoOBHii JOKYMEHT — IUTaTKHA IHCTPYKIIisl, IHpOpMAITito B sIKii TipejicTaBlieHa y Gopmi
SJIEKTPOHHUX JIaHUX Ta sIKa MICTHTh JIopydeHHs KilieHTa rmepeka3aTy rpolioBi KOIITH 3 OIHOTO Horo PaxyHky Ha
iHImMH Horo PaxyHok abo Ha paxyHOK TpeThOi 0COOM, a TaKOXK MICTUTH pekBizuTh Kiienrta ta ioro PaxyHkiB,
PEKBI3UTH OJIep)KyBada Ta HOTO paxyHKiB, CyMy Ta JaTy IepeKasy TOIIO.
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Enextponnuii miaTikHuii 3aci0 - muatXHUKA IHCTPYMEHT, peani3oBaHUi Ha OyAb-IKOMY HOCIi, 10 MiCTUTb B
CJICKTPOHHIN (HOpMi JlaHi, HEOOXiAHI JUIs iHII[IFOBAaHHS TUIATIKHOI oreparlii Ta/abo 3MiiCHEHHS 1HIIIMX OTICPAIlii,
BH3HAYEHHX JIOTOBOPOM 3 EMITEHTOM.

EMiTeHT muiaTizkHux iHcTpyMeHTIB (Hamam — « EMITEHT») - HajaBay IIaTiHKHUAX MOCIYT, SIKHH Haa€e MOCIyTy
eMicii TUTaTiHKHUX 1HCTPYMEHTIB Ta Ma€ MPaBo Ha HaJlaHHS Takoi IMOCITYTH BiANOBIAHO 110 3akoHy Ykpaiam “IIpo
TUIATDKHI TOCTYTH .

3araabHa BapTicTh Kpeauty/CnoskuB4oro KpeauTy - cyma 3araimpHoro po3mipy Kpeamty Ta 3arampHuX
BUTpart 3a Kpeaurom.

3aransni BuTpaTn 3a Kpequrom/CnioxkuBunm KpeauTom — BuTpaTu [lo3nuansHuka, moB’si3afi 3 OTPUMaHHSM,
0OCITyTOBYBaHHSIM Ta MOBEPHEHHSM KPEIUTY, BKIIOUAIOYM MPOIEHTH 32 KOPUCTYBAaHHS KPEIUTOM, KOMIcCii Ta
iHITi 00OB’SI3KOBI IIIATEXKi 32 MOMATKOBI Ta/ab0 cymyTHI mociayrd Kpemnropa, KpeIWTHOTO IOcepeaHuKa (3a
HAasBHOCTI) Ta TpeTiX oci0. J[o 3arajbHMX BHTpAT 3a CIIOKMBUUM KPEIUTOM 3TigHO J[OTOBOPY BKIIIOYAOTHCS
MPOIICHTH 32 KOPUCTYBaHHs KPEAUTOM, a TAaKOXK iHIII oneparii, mo nependadeni Tapudamu (Komicis 3a Bugauy
TOTIBKOBHX KOIITiB, TuIaTa 3a BimKpuTTs abo 3akputrsa [lotounoro paxynky EII3 (KaptkoBoro paxyHky) , 3a
odpopmieHns Ta oociyroByBanHs I1K ta Ilorounoro paxynky EII3, omepartii 3apaxyBants komTiB Ha [ToTounmii
paxyHok EII3, po3paxynkosi onepanii 3a [1IK/[Torounum paxynkom EIT3, iHIi 101aTKOBI TOCIYTH Ta CEPBICH),
o nependadeHi JJoroBopom ta J[oroBOpOM MOTOYHOTO paXxyHKY 3 BUKOPHUCTAHHSM €JIEKTPOHHOTO IUIATI>KHOTO
3aco0y.

3aranpuuii po3mip CHo:KMBYOro KpeauTy - CyMa KOINTIB, sKi HajgaHi Ta/abo MOXyTh OyTH HagaHi
[To3uuanbHUKY 3a BiAmoBiAHUM J[OrOBOpOM PO HajaHHS 0AaHKIBCHKOTO IIPOAYKTY.

3akon FATCA (Foreign Account Tax Compliance Act) - me 3akon CIIA, crnpsmMoBanmii Ha 60pOTHOY 3
YXWIGHHSM Bij cruiati noaatkiB rpomansHamu CIHIA, ski mMaioTh paxyHKH 3a KOpJOHOM. BiH 3000B's3ye
iHO3eMH1 (hiHAHCOBI yCTaHOBHU 3BITYyBaTH NPO PaxyHKH, 110 Hanexarb rpoMaasHam CHIA abo ropuauuHuM
ocobawm, sIKi KOHTPOMIOIOTECS rpomajsiHamMu CIIIA.

3akonogaBcTBo CRS (Baranbuuii cranaapt 3BiTHocTi CRS) - (3aranpHuiA CTaHIAPT 3BITHOCTI Ta HAIEKHOT
nepesipku iHpopmarii nmpo (iHaHCOBI paxyHKH, SKHH BKItoYae KoMeHTapi g0 Hhoro (Common Standard on
Reporting and Due Diligence for Financial Account Information (CRS), cxBamenuit Pamgoro Opranizamii
E€KOHOMIYHOIO CHiBpoOiTHHLTBA Ta po3BUTKY 15 mumus 2014 poky; baratoctoponns yroma CRS
(baraTocTOpOHHS yro/1a KOMIIETCHTHUX OPraHiB PO aBTOMaTHYHMI 00MiH iHpopMaIiero npo hiHaHCOBI paXyHKH
(Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA
CRS), yknanena BignoBijgHo 10 ctarTi 6 KOHBEHINT NIpo B3a€MHY aJMIiHICTPaTUBHY JIOTIOMOTY B MOJATKOBHX
crpaBax). 3 107aTKOBOIO iH(OPMAITI€TO 1100 3araibHOro cTanaapty 3BiTHOCTI CRS KitieHT MOke 03HAHOMUTHCH
Ha Caiiti Banky 3a mocuinanusm: https://www.bisbank.com.ua/pro-bank/.

3asiBa Mpo HaaHHA 0AHKIBCHKOI0 MPOAYKTY YH NMPO MiAKII0OYEHHS 10 NeBHOI Mocayru (Hazam — «3asBay)
— JIOKYMEHT, IO 3amoBHIOEThCS KiTieHTOM, sKIO I mnepeadadyeHo YMoBaMu OaHKIBCBKHX IIPOIYKTIB,
BUKJIQJICHUX y AoAaTkax Ao uux IIpasui, 3a ¢opMoro, BCTaHOBIIEHOIO baHKOM i MiCTUTB, B 3aJIeKHOCTI Bif
KOHKPETHHX YMOB 0aHKiBCHKOTO ITPOIYKTY:

- abo miarBepkenHs (akuent) KimienTa npo yknageHHs JoroBopy mpo HajaHHs OaHKiBCHKOTO MPOMYKTY i3
3a3Ha4YeHHSIM iICTOTHHX YMOB TaKkoro MPOJYKTy Ta/abo mociyrwy,

- abo mpomosunito banky (odepty) mpo yknazenHs [oroBopy mpo HajgaHHs OaHKIBCBKOTO IMPOAYKTY Ha
3arponoHoBaHNX Kili€eHTOM iCTOTHMX YMOBaxX Takoro NpOAYKTY Ta/abo MOCIyTH,

BiJIMTOBITHO 10 YMOB Bi/IMOBiAHUX OaHKIBCHKUX MPOAYKTIB, BUKJIAICHUX B OKpeMUX JonaTkax jo [Ipaswi.

3asBa € HEBiJ €MHOIO YacTHHOIO J[oroBOpy Mpo HaJaHHS 0aHKIBCHKOTO MPOAYKTY Ta JOrOBOPY KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHSI.

Y mexax mux [TpaBui 3a1exHO Bil BUIy BaHKIBCHKOTO MPOIYKTY MOXKYTh OyTH 0()OpMJICHI HACTYIIHI BUAM 3a5B:
- 3asnsa npo eiokpumms [lomounoeo paxynka;
- 3asnsa npo siokpumms Kapmxoseoeo paxynxa ma euecomosnenus Ilnamisxcnoi kapmku,
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- 3assa npo naoanwns Osepopaghmy/BKJl/Cnoscueuuii kpedum,
- Hwi 3assu, nepedbaueni Ymosamu 6aHKIBCbK020 NPOOYKMY,
- 200 3asBy, SIKi MICTATH Pi3HI MOETHAHHS LIUX MPOAYKTIB.

3asiBa mpo npuitHATTA npono3unii banky — 3asBa mpo mpwuitaaTTa npono3umii AT «BI3BAHK» ykmactu
JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS — JOKYMEHT, IO 3allOBHIOETHCS (hi3MIHOI0 0CO0OF0 i
Yac Mepuioro 3BepHeHHs 10 baHKy 3 MeToro oTprMaHHsI 0aHKIBCHKOI MOCTYTH (IIPOLYKTY), IO HagaeThest bankom
BiZMOBiHO 10 1mx [IpaBui Ta momaTkiB 10 HUX. 3asBa MPO MPUHHATTA nporo3ullii banky e akuentom Kiienta
nyomiynoi odepru banky y Burnsai IlpaBun Ha yknameHHs J{oroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
oOciTyroByBaHHsS Ha yMmMoBax, BukianeHux y llpaBmiax. ¥ Bumanky 3BepHeHHs Kiienrta mo YcranoBu banky
BHKITFOYHO 3 METOI0 OTPUMAHHS TUTATIXHOI MTOCITYTH, 0 He moTpedye BinkpuTTs Paxynky, KimienTt He momae 1o
Banky okpemy 3asBy npo npuiiHATTA npomno3uuii banky. B Takomy Bunanky yknaaeHHs JloroBopy mpo HagaHHs
IUTaTDKHOI HOCIIYTH, a TakoX HajgaHHA KilieHTOM 3roan Ha NMPUHMHATTSA Ta 3aCTOCYBaHHS 1O B3a€EMOBIAHOCHH
Cropin nux IlpaBui 30iHCHIOETBCS NMUIIXOM TOAaHHS KilieHTOM BiAMOBIZHOTO IUIATIXXHOTO 1HCTPYMEHTY, IO
MICTHTb BIacHOpY4HUH mianuc Kiienra.

InenTudikanin — npouenypa BU3HaAUCHHS Ta MiATBepAKeHHS ocoOu KirieHTa 3riiHo 3 BAMOTaMH 3aKOHOJIaBCTBA
Ykpainu.

InTepHeT — BcecBiTHS cucTeMa 00'€THAHUX KOMITTOTEPHUX MEPEXK, MOOYI0BaHA HA BUKOPUCTaHHI MpoTokomy [P
1 MapIIpyTH3aIlii MakeTiB JaHUX.

InTepHeT GaHKIHr — cucTeMa MUCTaHIIMHOTO OOcimyroByBaHHS KITi€HTIB, y BHTJISAI TPOrpaMHO-TEXHIYHOTO
KOMIUIEKCY, 110 HaJgae MOXKIUBICTh KimieHTy 3a momoMorotro 3aco6iB Mepexi [HTepHeT, OTpuMyBaTH OCTYTH Bij
Banky, a Tak0X BUKOHYBATH 1HIII OIepailii BU3HAYeHI ¥ MOBAMH BiJIIIOBIIHOTO OAHKIBCHKOT'O MPOAYKTY Ta 3T1IHO
3 (DYHKIIOHAJTBHUMH MOKJIMBOCTSIMH LILOTO KOMILIEKCY.

Indopmaniiini 6ankiBebki omepanii (mocayru) — nii Ta/abo omeparmii, 0 ToB'sa3aHi 3 HamaHHAM KirieHTy
iHpopMmarii mpo Horo PaxyHku Ta He MOB's3aHi 3 pyXOM TPOIIOBUX KOIITIB 3a PaxyHkamu.

KaprkoBuii paxyHOK — MOTOYHMI paxyHOK, omeparii 3a SKUM MOXYTh 3iHCHIOBATHCS 3 BHKOPHUCTAHHSIM
€JIEKTPOHHUX IUIATDKHUX 3ac001B, 30kpeMa [Inatixaux KapTok . (MOTO4YHUI paxyHOK 3 BUKopucTanHsaM EI13)

Kuaienr — ¢izuuna ocoba-pesuent / ¢izuuna ocoda-Hepe3nIeHT, ska Haiaaa CBOo 3roy 3 [IpaBuiaMu uwisixom
nionucanus ma nodanns 0o banxy 3aseu npo npuiinamms npono3uyii banky 1 TaKUM 4MHOM yKjajia 3 bankom
JloroBip KOMIUIEKCHOTO OaHKiBCHKOTO OOCITyroByBaHHs Ta J{oroBip (0roBopH) Mpo HajgaHHsS OaHKiBCHKOTO
NPOJYKTY, 32 BUKIIOYEHHSIM BUNAJKIB, mependadennx mumu [IpaBumamu. Jlns neskux BuaiB baHKiBCBKHX
NPOIYKTIB Cy0’€KTHHI CKJIaj 0Ci0, 110 MOXKYTh OTPHUMYBAaTH 1ocayru banky 3a Takumu [Ipogykramu, Moxe OyTH
O0OMEKEHHM.

Koa CVV2 — tpusHaunmii KoJi, HAaHECEHUH Ha 3BOPOTHY cTOopoHY KapTku, 110 € nogatkoBoro 6e3nexoro npu CNP
(Card Not Present) Tpancakuisix, TOOTO TakuMX TpaHCAKLisX, NpU SKUX caMa KapTKa HE MHPUCYTHS, a
BUKOPHUCTOBYIOTHC 11 pekBi3UTH (31€011b10r0 [HTEpHET TpaH3aKii).

Kommnpomeranisi Kaptok - posrosnoumrenns [TIH-koxy, Ta/abo CVV2 , Ta/abo iHmIo1 iHPOpMAIii, ska MiCTUThCS
Ha Hocisx Kaprok abo nHa camiii Kaprmi, mo moxe Npu3BeCTH [0 3AIMCHEHHS HECAHKLIOHOBaHMUX
Knienrom/[lepxatenem onepauiii 3a PaxyHkom.

KousiekTopcbka koMnaHis - ropuandHa ocoda (y ToMy 4rcili HeOaHKiBCchbKa (hiHaHCOBA YCTaHOBA, SIKa BiJITIOBIIHO
710 3aKOHY M€ MpaBo Ha/IaBaTH KOIITH y TIO3UKY, B TOMY YMCJIi HA yMOBax (JiHAHCOBOTO KPEIUTY, Ta/ab0 MOCITyTH
3 (aKTOPHHIY), BKJIIOUEHA /10 PEECTPY KOJIEKTOPCHKHUX KOMIIaHiH, sika B iHTepecax baHKy sk mepBicHOro
KpeauTopa Ta/ado HOBOro Kpeauropa (y pasi 3MiHM NEPBICHOIO KPeAUTOpa) BiAMOBIAHO 70 J0roBopy 3 bankom
Ta/a00 HOBUM KPEJUTOPOM Ma€ NMpaBo 34iHICHIOBATH BPETYJIIOBAHHS POCTPOUCHOT 3a00proBaHOCTI.
KonTakr-neHTp — cTpykrypHuil migposain basky, sikuit 3miiicHioe oOcmyroByBanns KitientiB banky 3a
3BepHEHH:M Yy TenedonHomy pexxumi. Tenedon Konrakr-uentpy 3a3nadeno Ha OdiniiiHomy caiiti banky.

Kpennt/CnoxxuBumnii KpeauT — TPOIIOBI KOIITH y HAIIOHATBHIA BATIOTI YKpainu, ski bank Hagae Kimienty Ha
YMOBax IMOBEPHEHHS, TUIATHOCTI, CTPOKOBOCTI, 3a0€3MEeYCHHS Ta LIIbOBOr0 BUKOPUCTAHHS, PO 110 bank yknagae
3 Kiienrom Bianosinuuit loroBip npo HajaHHs O0aHKIBCHKOTO MPOAYKTY.

KpenutHa kapTka — Kaprka, sxa 00cayroByerbes 3a KpeAUTHOIO CXEMOIO Ta JTO3BOJISIE 3A1MCHIOBATH THIATEXI,
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OTPHMYBATH IOTiBKY a00 3[IIHCHIOBATH IUIATIKHI onepailii, nependayeni JloroBopom npo HaJaHHS OaHKIBCHKOTO
MPOAYKTY, 38 paxyHOK HajaHoro bankom Kpeaury.
KpenuTHa cxema — rmaTikHa cxeMa, sKa nependadae 3aificaenas Jepxkarenem KapTku miaTiXKHUX orepartii 3
BuKopucTanHsIM [InatixHoi kapTku 3a paxyHOK HagaHux KiieHTy KpeOIUTHUX KOIITIB.

Jlimit OBepapadTy — MakcuManbHa (TpaHUYHA) CyMa JOCTYIMHHX KPEAUTHUX KOmTiB 3a OBepapadrom, mo
HazaeThcs bankoM Ha yMoBax 1 B ToOpsAAKy, mepembadeHomy JloroBopoM mpo HaAaHHA BIATIOBITHOTO
0aHKIBCHKOTO MPOIYKTY.

Jlorin KuienTta — yHikanpHHWII Habip cHMBONIB, SKWH oxHO3Ha4HO ineHTH(iKye Kiienra B Cucremi
JUCTAHIIHHOTO 00CTyrOBYBaHHS.

MaiinoBi mpaBa Ha IpoLIOBi KOIITH, L0 3HAXOANTHCS HAa OaHKIBCLKOMY paxyHKy - npaBo Kirienrta
(BrnacHuka paxyHka) HaJaBaTH PO3MOPSKEHHS MPO IepepaxyBaHHs 1 BUaady cyM 3 PaxyHka, 10 BHIUIMBAE 3
JIOTOBOPY 0aHKIBCHKOTO paxyHKa; MpaBo BkiagHrka 200 0coOu, Ha KOPUCTH SKOT pO3MIIIIeHO OaHKIBCHKUN BKIIA],
BUMaraTH BHUIUIaTU rpomoBoi cymu (Bxmaay) Ta mpouenTiB Ha Hei a6o goxony B iHIIN (Gopwmi, 110 BUILTHBAE 3
JIOTOBOPY OaHKIBCHKOTO BKIJIaMy; IpaBo OcHediliapa abo BracHuka paxyHka YMOBHOI'O 30epiraHHs (€CKpoy)
BHMAarart repepaxyBaHHs TPOIIOBHX KOIITIB, M0 3HAXOATHCS Ha paXyHKy YMOBHOTO 30epiraHHs (€cKpoy), o
BUIUIMBAE 3 JIOTOBOPY PaxyHKa YMOBHOTO 30epiraHus (eckpoy).

Mecenmxepu Viber, Telegram, WatsSApp — cneriansHi nporpamu, MOOUTBHI JOJATKH Ta BeO-CEPBICH IS
MUTTEBOTO OOMIHY MOBiIOMJICHHSIMHU.

MobinbHuii GaHKIHT — crcTeMa MOOUTBHHX CepBiciB, MO A03Boise KirieHTy KepyBaTH KOIITAMH Ha CBOIX
PaxyHkax 3a 10OMOror MoOiTBHOTO NMPUCTPoro (cMapTdony). [locinyra HagaeThes yepe3 MoOUIBHUH TOIATOK.
[Mocayra 3abe3neuye KoMIUIeKC OaHKIBCBKHX CEPBICIB MO0 AucTaHmiiHOTO Hamauusa Kiienrty indopmamii 3a
BciMa Bigkputimu B banky Paxynkamu Kiienrta, orpumanHs Oamancy PaxyHKy/KiB, iCTOpif0 TpOBeIEeHUX
omepariii, pe3yabTaT BUKOHAHHS TPaH3aKIIil, mepeKas KOImTiB Mixk PaxyHkamu Toro.

MobinbHuil 101aTOK — CIlellianbHe TporpamMHe 3a0e3nedueHHs, o q03Boise KirienTy 3aificHIOBaTH omnepariii 3a
cBOiMH PaxyHkamu, OTpuMyBaTH iHII 0aHKIBCBKI MMOCTYTH Yepe3 MOOiIIbHUHN npucTpiii (cMapTdoH). baHk Moxe
CaMOCTIHHO 3MiHIOBATH TIEpeiK OaHKIBCHKUX MTOCIYT, HAJaHHS SIKUX JOCTYITHE yepe3 MoOimbHIIA J01aTOK.

MBP — MixxHapoTHHii BATIOTHHIA PUHOK.

MomeHT 0e3BiIKJIMYHOCTI - BU3HAUYEHHIH MOMEHT 4acy, Micis HacTaHHs sikoro KiieHTt (iHimiaTtop miatiHOT
orepariii) He MOX€ BIJKJIMKATH IUIATDKHY IHCTPYKIIO Ta CBOKO 3r0[y Ha BHKOHAHHS IUIATDKHOI OIeparrii.
MowmeHT Oe3BiIKIMYHOCTI HACTa€ Micis CIUCaHHsS KOIITiB 3 paxyHKy KirieHta abo y pasi HacraHHs [lartm
BaJIIOTYBAaHHS TUIATIXHOI IHCTpPYKIlii. HacTaHHS MOMEHTY O€3BiIKIMYHOCTI TUIATIKHOI IHCTPYKINT B TUIATIKHINA
CHCTEMI MO’KEe BU3HAYATHUCS TIPABHIIAMH BiAMIOBIJHOT IUIATKHOT CHCTEMH.

MurreBuii nepexas Ha IBAN - rmuiatixkHa onepallisi 3 paxXyHKy IUIaTHUKa Ha paXyHOK OTpUMYyBaya, 1110
BUKOHYETHCS HEBIAKIAIHO 3 MOMEHTY NMPUHHATTS IUIATIXKHOI THCTPYKUIi B OyAb-AKy 3 24 roguH Oy/b-
SIKOTO KaJIEHJAPHOTO JIHS.

IBAN - ne mixHapoaHuil craHgapT HOMepa OaHKIBCBKOTO PaxyHKY, SIKUH BUKOPUCTOBYETHCS IJIf
HIBUAKUX, TOUHUX Ta O€3MEUHUX MI)KHAPOJHUX Ta BHYTPIIIHIX IJIATEXIB.

HapaBay nuaTiKHMX MOCJAyr — HajaBad IUIATDKHAX IIOCHYT, Yy SKOMY BIOKPHTHH  paxyHOK
TUTATHUKA/OTPUMYBayva/CTsIryBava Jyiss BUKOHAHHS IUIATDXHHUX omepamiid (Iaii — HajgaBad IUIATDKHHX TTOCITYT
IUTaTHUKa/OTpUMYyBayda/cTsryBada). Jlo HajgaBaviB IIATHKHUX MOCTYT HajlekaTh OaHKM (B ToMy 4Mcii baHk) Ta
HEOaHKIBChKI Ha/1aBayl MIATKHUX MTOCIYT.

HapnimiTHa 3a0oproBanicTh — 3a0oproBanicte Kiienta nepen bankowm, sika BuHWKIIA 32 Paxynkom Kiienrta
(Bix’eMHUIT 3aUIIIOK KOMITIB Ha KapTKOBOMY paxyHKY) HE3aJIeXKHO BiJI TUIATIKHOT CXEMU BHACIIIOK IJIATIKHUX
omnepauiit Kopuctysauis 3a KapTkoBuM paxyHKOM He3Ba)KalO4M Ha BiICYyTHICTh HA HbOMY TPOIIOBUX KOLITiB 200
BHaciimok nepesuinenns Kiientom cymu Jlimity Osepapadry (kpeauty) /BKJI 6e3 3rogu banky Ta sika He
ob0ymoBineHa numH [IpaBunamu i He € MPOrHO30BaHOIO B PO3Mipi Ta 32 YaCOM BUHHUKHEHHS.

HaJje:xxHa nepeBipka KJIi€HTa — BXXUBA€THCS y 3HAUEHHI, HaBeAeHOMY B 3akoHi Ykpainu npo [IBK/®T. 3axonu
HAJIC)KHOI TIEpEeBIpKM KII€HTa 3MIMCHIOIOTHCA BIAMOBIAHO 10 uwHHOI [Iporpamm HamexHOi mepeBipKwy,
3aTBeppkeHoi [IpaBminasam banky.
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HBY - Harmionanpamii 0aHk YKpaidm.
Hepo6ounii nenn (Hepo6o4i qHi) — CBITKOBUH, BUXiTHUAN 9¥ 1HIIHHA HEPOOOUHH JCHb.

He3nm:xkyBanbHuil 3aduMIIOK — MiHIManbHa cyMma rpomoBux komriB Kiienta Ha PaxyHKy, 1o mOBHHHA
3anumarrcs Ha PaxyHky Ta He Moxke OyTu Bukopuctana Kiientom no 3akinyenns aii JoroBopy Kaptkosoro
paxynka. Cyma He3HmkyBabHOTO 3aUIIKy ToBepTaeTbes KimieHToBi npu 3akpuTTi PaxyHka.

HoBuii kpenutop - ocoba, ska y BCTAaHOBJICHOMY 3aKOHOJABCTBOM TMOPSAKY HaOyla MpaBO BUMOTH 3a
Horoopom mpo HamanHs OsepapadTy 3a HUBLIBHO-TIPABOBUM JOTOBOPOM a00 3 IHIIMX TMiJCTaB 3aMiHH
KpeauTopa y 3000B’ 13aHHI.

OO0TszKyBau — iHimiaTop 3a OOTSDKEHHSIM, MPEIMETOM SKOrO € MaifHOBiI MpaBa Ha TPOIIOBI KOLITH, IO
3HaXOJAATHCS Ha PaxyHKY. Y BUMAJKY, SIKIIO MAifHOBI IpaBa Ha TPOIIOBI KOIITH, 110 3HAXOJSATHCS HAa PaXyHKY,
mepenaHi y 3acraBy baHKy BiMOBiTHO M0 YMOB ykinageHux i3 bankom moroBopi, OOTshkyBadeM 3a HUMH
BHCTYyIa€e baHK.

OsBepapa)T — KOPOTKOCTPOKOBUH KPEOUT, BiANOBIAHO A0 sSKOro Ilo3nvanbHUK Mae TMOHOBJIIOBaHE MPaBO Ha
BJIACHUH PO3CYA 3MAIHCHIOBATH OIUIATY PO3PAaXyHKOBHX JOKYMEHTIB, NPOBOIAMTH PO3PAXyHKH 3a TOBapH Ta
MOCJyTH YM OTPUMYBATH TOTIBKOBI KOIITH 3 KapTkoBOro paxyHKa ITOHAJ 3QJIMIIOK BJIACHUX KOIITIB Ha
KaptkoBomy paxyHKy, Binkputomy B banky, B Mexax JlimiTy OBepapadty (y T.4. 3 y paxyBaHasM [lepeBuiieHHs
Jlimity OBepapadTy), SIKHil YCTaHOBIIOETbCSI baHKOM, Ha yMOBax, BCTAaHOBJIEHHX J[oroBOpoM Tpo HaTaHHS
0aHKIBCHKOTO MPOIYKTY.

O00B’s13k0BHIT MiHIMAJILHUI IUIATIZK — MiHIMAaJIBHE IIIOMICSYHE TpoIioBe 30008 s3anHs KirieHTa o0 croiatu
3aJTUIIKY 3200pTOBaHOCTI MO KPEANUTY (BKIIOYAIOYN HApaXxoBaHI Ta HECIUIa4eHi MPOIEHTH, KOMICIi, mrpadu, He
CIUTa4eHy CBO€YACHO 3a00proBaHiCTh, MOHAAIIMITHY 3a00proBaHICTh (HEIO3BOJCHWH oBepapadT), TuiaTy 3a
00CITyrOByBaHHsI TUIATI)KHOI KapTKH Ta TEBHUE MPOIEHT BiJl 3aJUIIKy 3a00prOBaHOCTI MO KPEemuTy Ha
PO3paxyHKOBY JaTy).

Ouoopaunr - npoxoxeHHs Kiientom B MoOUTbHOMY JI0JIATKY BiJjalieHoi igeHTudikamii Ta Bepudikarii 3
METOIO BIIKPUTTS paxyHKy 3 Bumyckom [TK

OnepaTop CTiTbHUKOBOro (MOOIIbHOIO) 3B'A3KY — nocTavanbHUK nocayr Kiienra, skuil 3abesmneuye
TenedoHHe 3'€HAHHS 3 MOOIJILHOIO Mepexero i poOotu ExekrpoHHOro ramasis.

Onepauiiinnii 1eHb — JCHBb, MPOTIATOM SKOTO HaJlaBad IUIATDKHUX MOCTYT IUIaTHUKA a0o HajaBad IUIATiIRHUAX
MOCITYT OTPUMYBaua, 3aJy4eHHN 10 BUKOHAHHA IUIATKHOI oreparlii, 3A1iCHIOE CBOIO TisUTbHICTD, MOTPIOHY AJIs
BUKOHAHHS IUJIATDKHUX OIEepalrii.

Onepauiiinnii yac — yactuna OmnepaniiHOTO JHS HaJaBaya MUIATIKHUX MTOCIYT, MPOTSATOM SIKOT TIPUIMAIOThCS
IUIaTDKHI IHCTPYKUIl Ta 1HCTPYKUil Ha BiakIukaHHA. TpuBanicte OnepauiifHOro yacy BCTaHOBIIIOEThCS baHkom
SK HajJiaBayeM TUIATKHUX TTOCITYT CAMOCTIIHO Ta 3aKpITUTIOEThCS HOTO BHYTPIIIIHIMU JIOKYMEHTaAMH.

Opranizanis-podoTonaBenb — OpuUANIHA 0c00a 332 3aKOHOAABCTBOM Y KpaiHU, MPEICTABHHUIITBO IOPUAMIHOI
0coOM-Hepe3uIeHTa B YKpaiHi, FopuaudHa 0co0a - Hepe3uAeHT, (i3udHa ocoba — MiANpPUEMEIb, 3 KO baHk
yKJIaJa€ BiAMOBIIHUI JOTOBIp MpO HaJaHHA MOCIYT 13 3apaxyBaHHS KOIITIB (3apmuiaTi) Ha KapTkoBi paxyHKH
CBOIX IpaLliBHUKIB.

OTtpumyBay - ocoba, Ha paxyHOK SKOI 3apaxOBYEThCS CyMma IUIATDXKHOI omepaiii abo sika OTPUMYE CyMy
IJIATDKHOT OTepaliii B roTiBKOBi# (opmi.

Odiuilinmii caiit bauky — odiuiiinuii caiit banky B Mepexi [HTepHeT, KMl NOCTYNMHHI 3a €NEKTPOHHOIO
anpecoro. Www.bisbank.com.ua.

Mapoab 1o CucTeMu TUCTAHIIAHOTO 00CITyrOBYBaHHS — KOJI, IO BUKOPUCTOBYETHCS JIJIS1 OTPUMAHHS JOCTYITY
1o CucteMu AWCTaHIIHHOTO 00cmyroByBanHsa (MoOiTpHOTO MoAaTKy, [HTEepHET OaHKIHTY TOIIO).

IMapTHep — cy0’ekT roconapioBaHHs, M0 YKJIaB 3 baHkoMm 1oroBip mpo cmiBpoOITHUITBO YU OyIb-SIKUH 1HIINH
LUBIILHO-IPABOBUI JOrOBIp 00 BCTAHOBJICHHS BiIHOCHH Mik bankowm Ta [TapTHepom Ta CHiBpOOITHHIITBA B
chepi HaganHg bankoM OaHKiBChKUX mocayr KimeHTam.
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Hacmopr CHoXMBYOro KpeauTy — JOKYMEHT Yy IMUCHMOBIH (opmi, sikuii HajaeTbes [lo3nyanbHUKY 10
yKJIasieHHs [loroBopy npo CIOKUBYMIA KPEIUT, a MICIIs YKIaACHHS JloroBopy Mpo CIIOXUBYUN KPEIUT CTAE HOTo
HEBiJI'€MHOI0 YaCTHHOIO Ta MICTUThH iH(OpMamito, HaJgaHHA sSKoi mepembadene cr. 9 3akoHy Ykpainu «llpo
CHOXKUBYE KPEAUTYBAHHS.

Iepeka3 komriB (aii - [lepeka3) — pyx MeBHOI CyMHU KOIITIB 3 METOIO 11 3apaxyBaHHs HA paXyHOK OTPUMYyBayva
abo Buaaui oMy y TOTiBKOBiH opmi. [HimiaTop Ta oTpuMyBad MOKYTh OyTH OJHI€IO 1 TI€IO 3K 0COOOIO.

Mepconanbuuii inenTndikauiinuii Homep (ITIH) — kombinanis uudp, aitep ado mitep i uudp, moTpidHa mst
Asrentuikanii Jepxartens min yac 3aiiCHEHHS oniepariii i3 BUKoprcTaHHAM [1naTi>kHOT KapTKH.

Hicasionepaniiinmii yac - vactuaa Pobodoro must banky micis 3akinueHHs OnepariiifHoro 4acy, BKIIFOYAIOYH
pobory B HepoOoui nHI, TPOTATOM SKOi 3HIMCHIOIOTBCS IUIATDKHI orepamii 3 iX BimoOpakeHHSM Yy
OyxranTepcbkoMy OOJIIKy He mi3Himie HactymHoro OmnepamiiiHoro qHs. TpuBamicTh MicisonepariitHoro vacy
BaHKy BCTaHOBIIOETHCS Ta 3aKPIIUTIOETHCS HOT0 BHYTPIIIHIME JOKYMEHTaMHU.

Mnarix — i un komrutekc niif KirieHra (mo3uyanbHUKa), HANpaBlieHA Ha HaJe)KHE OTPHUMAHHS TPOIIOBHX
KOMITiB iX ofepxyBaueM (bankom) npu BuKOHaHHI boproBoro 3000B's13aHHS.

Inarizkna kaprka (KapTka) — enexTpoHHUI U1aTHKHUIE 3aci0 y BUIIISAI IUTACTUKOBOT UM 1HIIOTO BUAY KapTKU
(y T.4. dpoBoi).

Ilnarixkna mocayra — TepMiH, 10 BUKOPHCTOBYEThCS y 3HAYEHHI, BH3HadYeHOMY y 3akoHi Ykpainu «lIpo
TUTATDKHI TOCTYTW». Y PO3yMiHHI YM06 euxopucmannsn naamixcuux kapmok bauxy ¢ cucmemax modinonux
naamedncie nia «IlnaTi:KHMMU MOCTYraMm» MarOThCSl Ha yBa3i caMe TOCIYTH 3 0€3KOHTAKTHOI OTUIATH TOBapiB
i mocayr 3 BukopuctaHasMm LludpoBux kaprok depe3 CucteMy 3 BHKOPHCTAHHSIM TEXHOJOTII 6€3IpOTOBOTO
BHUCOKOYACTOTHOTO 3B's13Ky Masioro paaiycy aii (NFC).

Inarixkna cucrema (I1C) — cucrema (Mi>kHapoHA a00 HAIliOHATBHA) /U1l BUKOHAHHS IUIATDKHUX OTeparliil i3
(dbopMaTbHUMU Ta CTAHAAPTU30BAHUMU JOMOBJICHOCTSMH 1 3arajlbHUMH MPABUIIAMH IIIOJI0 TIPOLIECHHTY, KIIPUHTY
Ta/a00 BUKOHAHHS PO3PaXyHKIB M YYaCHUKAaMU TUIATI)KHOT CHCTEMHU.

MonaTkoBuii cratyc —— iHpopmariis om0 peectpaiii Kitienra (abo ioro Y moBHOBaXkeHOT 0COOM) K IJIATHUKA
MTOJIATKIB BiJIMOBIHO /10 3aKOHOABCTBA ITEBHOI JIEP)KaBH 13 3a3HaYSHHSIM iIeHTH(IKAI[ifHOrO HOMepa IJIaTHHKA
MOJIATKIB, sKa, 30KpeMa, BKIJIIOYAE BIJIOMOCTI MPO HAsBHICTh YU BIJACYTHICTH Y OCOOM CTAaTyCy IOJAaTKOBOTO
pesunenta CLLA BignosigHo 10 BumMor FATCA Ta/abo pe3uneHTCTBa iHIIMX KpaiH 3rigHo 31 crangaprtamu CRS.

Mo3nyanbHUK — PizudHa 0cO0A-PE3UICHT, KA BiIOBIIa€ BUMOraM baHKIBCHKOTO MPOAYKTY, IHITUM BUMOTaM
Banky Ta ykinanae 3 bankom BianoBigHuit Jlorosip npo HajaHHs GaHKIBCHKOTO MPOAYKTY.

IMoTouHuii paxyHoOK — paxyHOK, 110 BiAKpuBaeTbcsi bankom KiieHTy Ha JOTOBipHIH OCHOBI [yIs 30epiraHHs
KOIIITIB 1 BAKOHAHHS IUIATIKHUX OTIEPaIlii BiMOBITHO IO YMOB JIOTOBOPY IIOTOYHOT'O PaXyHKY Ta BUMOT YAHHOTO
3aKOHOJaBCTBa Y KpaiHH.

IMoTouHnuii paxyHok 3 BukopucranasiM EII3 — noTounuii paxyHok, oneparii 3a sKHM MOXYTb 3/11HCHIOBaTUCS
3 BUKOPUCTAHHSM €JEKTPOHHMX IUIATDKHHUX 3aco0iB, sikuil BinkpuBaeTbcs bankom Kiienty ans 30epiranHs
KOIITIB 1 BUKOHAHHS IUIATDKHUX OIEpaliii 3a JTOMOMOrOK €JISKTPOHHOIO IUIATIKHOIO 3aco0y BiAMOBIIHO [0
YMOB JOTOBOPY Ta BUMOI 3aKOHO/IaBCTBA Y KpaiHH.

Mpaeunaa I1C — npaBwiia MiXKHAPOAHUX Ta HAIIIOHAILHUX IUIATIHKHAX CHCTEM (30KpeMa, MIXKHAPOJTHOI IUIATiKHOT
cuctemu Visa International ta HIIC «IIpoctipy).

Hpucrpiii — enekrpoHHuit npuCTpiil (cMapTQoH, UTAHIIET, FTOAMHHUK TOILO), 10 HAJIeXHUTh KimieHTy, Ha IKOMY
BCTaHOBJIEHO EJIEKTpOHHUI ramaHellb.

IIposonranisi — e MOJOBKEHHS (IIOHOBJICHHS) CTPOKY il JloroBopy mpo HamaHHS OaHKIBCBKOTO HPOMYKTY.
[IponoHramiss MoXxe BigOyBaTHCS NUIAXOM YKJIaJaHHS JOJAaTKOBOi YroAHW JO JOTOBOpPY a00 aBTOMAaTHYHO
(aBTONOHTAIlIS), SKIIO Taka yMoOBa IepeadavyeHa caMUM JOTOBOPOM i JKOJHA 31 CTOPIH HE 3asBHIIA MPO HOTO
npunuHeHHs. [IpaBuiia Ta yMOBM aBTOMAaTH4HOI mposioHraiii Bxknanmie (/lermo3uTiB), TOOTO aBTOMAaTHYHE
TTIOHOBJICHHSI CTPOKY 3aiTydeHHS Jlermo3nuTiB, BU3HAUYCHI B 1oAaTKy 3 70 1ux [IpaBw.
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Hpouecnﬂrona YcTaHOoBa — OpUANYIHA OCO6a-y‘laCHI/IK IJIATIKHOT CHUCTEMHU, SKa 3I[iI>'ICHIO€ IMpoOUCCUHI KapTKI/I.

PaxyHok — moTouHUMi1 paxyHOK (y TOMY YHMCIi, TOTOYHHUI paXyHOK, OTIepallii 3a IKHM MOXYTb 3/[IHCHIOBATHCS 3
BUKOPHCTAHHSM €JIeKTPOHHUX IUIATIKHUX 3aC00iB, Y T.4. 1 TUIATIHKHUX KapTOK, HA YMOBaX, MepeadadeHunx IMH
[IpaBunaMu, MOTOYHMH PaXyHOK 3i CHIELIATEHUM PEKUMOM HOTO BUKOPUCTAaHHS Ta/abo0 AeTO3UTHUH (BKIIaJHHN)
paxyHOK, paxXyHOK YMOBHOTO 30epiranas (eckpoy) Binmosinauii Paxyrok BigkpuBaeTscst bankom KiienTy micns
yKJIaZieHHs Ta Ha miacTtasi JloroBopy npo HajaHHS OaHKiBCHKOTO MPOAYKTY.

PeasibHa piuHa mpoueHTHA cTaBKa — 3araibHi BUTpaTH 3a CrioxkuBuuM KpenntoM/OBepapadToM, BUpaKeHi y
MPOLIEHTAaX PIYHUX BiJ] 3aralbHOTO po3Mipy Buaanoro Crioxxkusdoro kpeauty/Osepapadty.

Po3paxynkoBa [lata — Onepamniifanii neHs baHKy, mpu BIAKPUTTI SIKOTO BiACYTHil MeOETOBHII 3aiIHMIIOK Ha
KapTkoBOoMy paxyHKY 3TiZJHO 3 BUITUCKOIO 32 HHM.

Po3paxyHkoBuii 1eHb — JIeHb P03paxyHKOBOTO Mepiofy, B sIKMi baHKOM 31 CHIOEThCST HapaxyBaHHS Ta
CTIHMCAHHS MPOIICHTIB/KOMICIH Ta 1HIINX IJIaTeXIB 3a BUKOpUcTaHHs KowuTiB OBepapadry/IlepeBumienns Jlimity
Ogepnpadty npotsirom Po3paxyHKOBOTO TIepiony.

PoGouuii feHs — 1eHb, MPOTATroM sikoro baHk 37iiicHIoe npuiiManHs Ta 00cimyroByBanHs KimieHTiB, i3
MOJKJTUBICTIO TIPUHAMATH JOKYMEHTH Ha Tlepekas i JOKYMEHTH Ha BiAKIMKAHHSA, OOpOOIIATH iX, IepeaaBaTu Ta
BUKOHYBATH.

Po3paxynkoBuii nepion — niepiof 3 JHsI 3A1CHEHHSI OCTAHHBOTO HapaXyBaHHs Y MOMNEPeIHLOMY MICSIIIi 1O IeHb
3I1ICHEHHS] OCTAaHHBOI'O HApaxyBaHHS y MOTOYHOMY Micsiui. JIHi/matn moyatky Ta 3akiHueHHs1 Po3paxyHKOBOTO
nepiony 3a neBHUM [IpomykTom BaHky BU3HAuUalOThCs y BiOBIIHUX YMOBaxX 0aHKIBCHKOTO POIYKTY Ta/abo B
JloroBopi po HajaHHS OaHKIBCHKOTO MTPOIYKTY.

Cepsic-npoBaiinep — kommaHisi, 1110 € po3poOHUKOM ENeKTpoHHOr0 ramaHIs.

Cucrema nucranuniiinoro oocayropyBanusi (C/IO/Cuctema nucrasiiiinoro oociyroByBanus BIS24)) —
CYKYITHICTh TEXHIYHHX 3aCO0iB Ta MPOTrpaMHOTo 3a0e3MeUeHHs, BIPOBKEHOTO B baHKy, 110 T03BOJISIOTE Oe3
BimBinyBanHsa KitienToM YcrtanoBu baHKy, 3a JOMOMOTOK0 TUCTAHIIWHUX KaHAJIB 3B’S3Ky, BU3HAYCHHX B
JOKYMEHTAIll 70 CHCTEMH IMCTaHI[IHHOrO O0OCIIyroByBaHHs, Ta uyepe3 O¢iuiiinuii caiit banky, MoOiIbHUI
tenedoH, cMapTdoH abo iHIIIH TEXHIYHUA TPUCTPIii 3iHCHIOBAaTH onepallii 3a PaxyHkom (-amn).

Cucrema MOOUILHUX MJIATEKIB — KOMIDIEKC IPOTPAMHOTO 3a0€3IIEYEeHHS, 10 BKITtOYae ENeKTpOHHMIA raMaHelb,
mo no3Bosisie KitieHTy BuKOpuCTOBYBaTH ILIaTikHI TMOCIYrdM 3 BHUKOPUCTAHHSM TEXHOJOTII 0O€3ApOTOBOTO
BHCOKOYACTOTHOTO 3B's13Ky Manoro paxiycy il (NFC). Cucrema MOOUTPHHX TUIATEXKIB po3po0iieHa KOMITAaHIEKO
(Google/Apple abo iHiIIi), siKa J03BOJISE 3MIHCHIOBATH IMMOKYIIKHU 3a 10IIOMOroro [Ipuctporo.

Ci0Bo-napoJib — CeKpeTHUI Halip uudp UM CEKpEeTHE CIIOBO, SIKE BCTAHOBIIOETHCS KIIIEHTOM y JAOKYMEHTI,
BCTAaHOBJIEHOMY baHKOM.

Cranaapt CRS (BaranbHuii cTaHAapT 3BiTHOCTI Ta HaJje:KHOI mepeBipkm indopmanii npo ¢inancosi
PaxyHKH) - MDKHapoJHUK cTaHaapt, cxBasennid Pagoro OECP 15 nmumust 2014 poky, 1o BUMarae Bijg KpaiH, AKi
HOro IMIIEeMEHTYIOTh, 3iilicHIOBaTH 30ip iHpopmamii Bii (piHAHCOBUX YCTaHOB PO (iHAHCOBI PaXyHKH
BJIACHUKIB PaxyHKIB Ta IIOPIYHO Ha aBTOMATHYHIM OCHOBI 0OMIHIOBATHUCH TAKOIO IHPOPMAITIEFO 3 FOPUCAUKITISIMHU -
napTHepamu 3 oOMiHy B paMKax baraTocTOpOHHBOI yroan KOMIIETEHTHHX OpraHiB MpO aBTOMAaTHYHHMN OOMIH
iH(popMaLi€ro po GiHAHCOBI PaXyHKH.

Cron guct (a00 «CTON-CHMCOK») — TEPETiK EJIEKTPOHHUX IUIATDKHHUX 3ac00iB, CKIAaJEHHH 3a TEBHUMH
PEKBI3UTaMH, 3a IKUMH 3a00pOHEHO a00 0OMEIKEHO ITPOBEACHHS OIepalliii.

Croponu — bask i Kitient, mix sixkumu yxiaaneso J1KO.
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Cymu 320,10KOBaAHHUX, aJie He CIIHCAHUX KOLITIB — CYMH KOILTIB, 10 00JiKOBYIOThCs Ha PaxyHky KiienTa, ane
€ HeJIOCTYITHUMH ]IS BAKOPUCTAHHS BHACIIOK iX pe3epByBaHHS I IPOBEJCHHS PO3PaXyHKIB 3a ONEpaLisiMu 3
BukopuctanHsaM KapTku, Bxe 3mificHernmmu [lepxarenem. Komru obmikoByrothess Ha Paxynky Koienra 3
MOMEHTY ABTOpH3allii 1O MOMEHTY HaJXOKEHHs IUIATDKHOI 1HCTPYKUil, IO € MiJICTaBOIO Ui Hepekasy ix
oTpuMyBauy. Y pa3i HeHaAXOKEHHS IUIATIKHOI IHCTPYKIil KOIITH PO30JIOKOBYIOTBCSl Y CTPOK, BCTAHOBJICHUI
yMmoBamH BifmoBiaHoi [InaTi>xxHoi cuctemu Ta bBaHKOM 1 CTal0Th TOCTYMHUMH JIs1 BAKOPUCTaHHS Jlepxarenem.

Tapudu — yci ta okpemi 3arBepkeri bankom tapudu (y Tomy uucii, TapudHi MakeTH), A€ BU3HAYAETHCS
HepeltiK Ta BapTiCTh MOCIYT, L0 HalaloThesl bankoM, Ta/abo omepalliii, o0 BUKOHYIOThCS 32 PaxyHKkamu, a Takox
po3Mip TuiaTh baHKy 3a KOpHCTYBaHHS KOINTaMH, IO 3HaXoaaThcs Ha Paxynky. Tapudu dopmyrorbes Ta
3aTBEP/KYIOTHCSI KOMIIETEHTHHM OpraHoM baHKy Ta mijuiaraioTs onpumogaeHHi0 Ha OdimiitHoMy caifti banky
Ta Ha iHQOpPMALIHHNX CTEH/IaxX B MpUMilIeHH X baHKy.

Token — ynikanpHui nudposuil ineHTudikatop (token), mo 3aminioe codoro aani IlnaTti>kHoi KapTku. Token
TeHEePYEThCS, AKTHBYEThCS Ta BHKOPUCTOBYETHCS BIINOBIZHO 10 TpaBwi [L1aThKHOI cucTeMH, Hama4n
Hepxarento [lnatikHoi KapTKM MOXKIIMBICTh 1HIIIFOBATH/3MIACHIOBATH BU3HAYeHI [LIaTXKHOIO CHCTEMOIO Ta
BankoM onepaiiii, B TOMy 4HCIli, BAKOPUCTOBYrOUM TexHOJorit0 NFC. O00B’13k0B0OI0 YMOBOIO akTHBallii TokeHy
€ Bepudikamis Kimienta B Cuctemi MOOUTPHUX IUIaTeXiB Ta/ab0 MiATBEp/PKEHHS HUM CBOTO HaMipy MO0
akTuBarii nuixoMm BBeneHHs Kiientom otpumanoro Bim banky OTP-mapomro abo 3BepuenHs Kitienta no
KoHntakT-neHTpy.

Toprosens - cyd’exT rocnofaproBanHs (FopuandHa ocoba abo dizumaHa 0coba, sKa 3AIHCHIOE M AIPUEMHHUIBKY
TiSUTBHICTD, HE3ANEXHY NMpodeciiHy MisIbHICTH), SKWH BIAMOBIIHO O JOTOBOPY 3 BIATIOBITHUM HaJaBadeM
TUTATHKHUX TTOCTYT (€eKBapoM abo iHIIMM) TIpUiiMae 10 00CITyroByBaHHS IUIATIXHI IHCTPYMEHTH ISl 3IIHCHEHHS
OTIIATH BapTOCTI TOBAPiB UM MOCIYT, BKIFOYAFOYN TTOCTYTH 3 BHIa4i KOIITIB ¥ TOTiBKOBIiH (popmi.

Yrona FATCA — Yroma mix Ypsgom Ykpaiau ta Ypsgom Cromydenux llItaTiB AMEpHUKH TSl TOMIMIIICHAS
BUKOHAHHSI TOJATKOBUX MpPaBWJI 1 3acToCyBaHHS TonoxeHb 3akoH Crnomydenux Llratie Amepuku «[Ipo
MOJJATKOBI BUMOTH /10 iHO3eMHUX paxyHKiB» (Foreign Account Tax Compliance Act, FATCA);

YmoBu OaHkKiBcbKOro (-ux) mpoaykry (-iB) — HOpMH, IO PEryNOIOTh MOPSAOK HagaHHs KiieHTy meBHOI
0aHKIBCBbKOI MOCITyTH (sSKy 00paB OCTaHHIN B MOPSIKY, MepeadaucHoMy numu [IpaBuiiamu) i siki € HEBi1 €MHOIO
9aCTUHOIO J[0roBOpy KOMIIJIEKCHOTO OaHKIBCHKOT'O 0OCIYrOBYBaHHS Ta BUKJIAAEH] y 1oaTkax 1o nux Ilpasu.

YMmoBu CepBic-npoBaiiiepa — yMOBH Ta NpaBWia BHKOpPHCTaHHs EjekTpoHHOro ramanis ta Cucremu
MOOITBHUX TIATEXIB, yknaaeHi Mixk Kitienrom 1 CepBic-poBaiizepom.

YnoBHoBa:keHa ocoda KiieHTta — ¢i3uuHi ocoOH, sIKi Ha 3aKOHHHX ITiZICTaBaX MarOTh MPaBO 3/iHCHIOBATH
omepariii 3a Paxynkom Kitienra (y Tomy uncni Jlepskareni, ToBipeHi 0coOH), a Takoxk (i3ndHi 0co0H, SKi IiI0Th
Bil iMeHi abo 3a mopydeHHsM KiieHTa Tpu po3mops/KeHHI PaxyHkamu, Ha MiJICTaBi HAJIEKHUM YHHOM
odopmIteHOT JOBIpEHOCTI.

YceranoBa banky — ctpykTypHuil minposain banky, mo He Mae cTatycy IOpUANYHOI 0COO0H 1 BUKOHYE (YHKLII,
Bu3HaueHi bankom, B T.u. ge Mix bankom i Kiientom yxiamaerbcs [loroip KOMIUIEKCHOTO OaHKiBCHKOTO
oOciyroByBanHsi Ta/abo JloroBip mpo HagaHHsS OaHKIBCHKOTO MPOMYKTY 1 3IIHCHIOEThCS OOCITYrOBYBaHHS
KiienTa.

dinaHCcOBUII MOHITOPUHI — CYKYIHICTh 3aX0/IiB, 5IKi 3A1iCHIOIOTECS bankoM y cdepi 3anodiraHHs Ta IpoTUaii
neramizamii  (BiIMUBaHHIO) JIOXOMIB, OJEPKAHMX 3J0YMHHUM IUISXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOI'O 3HHUILICHHS.

dinaHcoBUil HOMep - IiI0UMil HOMEp MOOITBHOrO TelaedoHy YKpaiHCBKOrO omeparopa MOOLTBHOTO 3B’S3KY,
3a3HavyeHuil KitienTom B 3asBi npo npuitHATTS npono3ulii banky, Ta/abo JloroBopi npo HagaHHs 0aHKiBCHKOTO
MPOJYKTY, Ta/abo 1HIIOMY JOKYMEHTI, 110 THoAaeThes 10 baHKy 3 MeToro npoBeacHHS bankom imeHTudikarrii
Knienra, sxuii BukopuctoByeThcst gk Jlorin mns igentudikamii Kmienta B Cuctemi AucCTaHLiHOTO
00CITyroByBaHHs Ta Ha SIKHMA HAJICHIAOTECA SMS-TIOBiTOMIICHHS /ISl TIATBEPXKEHHS 3IHCHEHHS IIATDKHUX
omepariif 3a Paxyakamu Kiienra. 3mina ®inancoBoro HoMmepy KirieHTa MoxuBa nuiie B YcTaHoBi banky.

@oHj rapaHTyBaHHs BKJIAAIB (izuunnx ocid — DoHJ € yCTaHOBOIO, 1110 BUKOHYE crieliasibHi GyHKLIT y chepi
rapaHTyBaHHs BKJIaaiB (Pi3UYHUX OCIO Ta BUBSACHHS HEIIATOCIIPOMOKHUX OAHKIB 3 PUHKY 1 JIIKBiAaLlii OaHKIB y
BHITaJIKaX, BCTAHOBJICHUX 3aKoHOM YkpaiHi “IIpo cucremy rapanTyBaHHS BKIAIiB Hi3UIHUX 0CI0”.
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Hudposa kaprka/BipryajsbHa KapTKka — KapTKa MHTTEBOTO BHITyCKy Oe3 (i3uuHOro Hocis (6e3 ApyKy
TUTACTUKOBOI KAPTKH), KA BUIYCKAETHCS 3 OTHOYACHUM BiIKPUTTAM KapTKoBOro paxyHKy ab0 BUITYyCKA€EThCS 10
BKe BigkpuToro KaptkoBoro paxynky. bank mosinomirsie B MoOimbHOMY OaHKIHTY pexBizutu Llndposoi kapTkw,
a came: Homep Ludposoi kapTkwy, ii Tepmin aii, CVV2.

Yek IlnartixkHoro TepMmiHady — 3BIiT / KBUTAHINS BCTAaHOBJIEHOTO 3paska, SKUH ApyKyeThcs [lmarixamM
TEpMIHAJIOM ITiJT 9ac MPOBEACHHS Olleparlii 3 BUKoprucTaHHIM KapTku.

PUSH-noBigoMJIeHHsI — KOPOTKE CILIMBalO4e IMOBIAOMIICHHS, SIKE€ BIOOOPaXKa€TbCs Ha €KpaHi MOOIIBHOIO
MPUCTPOIO (TIOBEPX IHIIMX BiKOH 3aMyIIEHUX IIPOTrpam), 0 Ma€ aKTHBHE MiJKIIOYSHHS 10 Mepexi [HTepHer.

SMS-noBinomiiennss / SMS-indopmyBaHHsl 1I0A0 KpeauTHOI 3a0oproBanHocti — mociyra banky mono
HaIpaBJIeHHS / OTPUMaHHS €JICKTPOHHUX TEKCTOBUX MOBIOMIICHB, B ToMy uncii SMS (Short Message Service),
3 BUKOPHCTaHHSIM MOOITBHOTO 3B’513Ky a00 Mepexi [HTepHer, abo i3 3aCTOCYBaHHSAM iHIIUX CEPBICIB JOCTaBKU
(sx icHyroumx, Hanpukiaa, Viber, WhatsApp, Telegram, Tak i TuX, 1o OyayTh TOCTYIHI B Mail0yTHbOMY) Ha
®dinancouit Homep [losnyanbhuka. SMS-moBimomienns / SMS- iH(GOpMyBaHHS MOXKE BKJIIOUaTH B ceOe
iHpOpMyBaHHS MpO CIUIATy INOMICAYHOTO IUiarexy 3a CIOXMBYMM KpeauToM, INpo cTaH boprosoro
3000B’s13aHHS 32 JloroBopoM, Ipo 3AifiCHEHI Tu1aTexi B paxyHOK norameHHs CITOKUBYOTO KPEAUTY Ta HAJaHHS
BUIIMCKH MPO MOTAIICHHS KPEAUTY B €JIEKTPOHHOMY BUTIIsiAI 3a 3anuToM [lo3nuansauka. bank 3anumiae 3a co6oro
MpaBo BUOOPY criocoOy i cepBicy Aus BiAMpaBKA 3a3HAYEHOI BUIIE iH(QOpMAIii.

UETR (Unique End-To-End Transaction Reference) — ynikanpHuil yHiBepcaibHHUI i1eHTH(IKATOD, KU
TeHEPYETHCS MIPH CTBOPEHHI TUIATIKHOI 1HCTPYKLIT B pa3i iHinitoBanHs KiieHToMm mumatixHoi omeparii (y ToMmy
YHCIIl MUTTEBOTO KPEIUTOBOTO MEpeKas3y) y HalllOHAIBHIHM BaIOTI B MeKaX YKpaiHW 3a pEeKBi3UTaMH paxyHKiB
IJIaTHUKA Ta oTpuMyBada y hopmati IBAN Ta Hajae MOXKIIUBICTh BiJICTE)KUTH €TAI BHKOHAHHS TAaKOT IUTATIXHOT
orepalii uepe3 cucTeMy eJeKTpOHHUX TuaTexiB HanionansHoro 6anky Ykpainu (gani — CEID).

FATCA (Bumoru FATCA) — 3akon Cnonyuyenux LltariB Amepukn «IIpo momaTkoBi BUMOTH 1O iHO3EMHHX
paxyskiB» (Foreign Account Tax Compliance Act), cipsMoBaHuil Ha MPOTHIIIO YXUJICHHS BiJl CIUIaTH IMOJATKIB
rtatHrukamu noaatkiB B CILIA Ta Bu3Havae 000B’s13KOBI s BCiX (iHaHcoBHX ycTaHOB-yyacHUKiB FATCA, y
ToMy uncii banky, nporenypu momao:

- 3niicHeHHs ineHTudikalii HOBUX Ta iCHYIOUMX KJIIE€HTIB 3 METOIO BUSBICHHS nofaTkoBux pesuzaentiB CLLA,
TOOTO KITi€HTIB Ta/ab0 YmoBHOBaxkeHHX 0cib Kitienra, siki € rpomansnamu CIIA un ¢izuanumu ocobamu, ki
MAaloTh MOCTilHE Miclie pokuBanHs Ha Teputopii CILIA, abo 3 iHIMX mijicTaB 3000B’13aH1 CIUIAYyBaTH MOJATKH
BiANoBigHO 10 3akoHonaBcTBa CIIIA, Ta Haganu banky 3anoBHeHy BianoBigHO 10 BUMOT IlonaTkoBoi ciry:x0u
CIOA dopmy W-9 i3 3a3HaueHHsIM ineHTudikaniiinoro Homepa miatHuka noxatkiB CLUA (TIN) kmienra /
BiracHuka icrotHoi yuacti kiienta (nani — FATCA-inenTudikais);

- "HagaHHs 3BiTHOCTI 70 IlomarkoBoi cmyx6Ou CIHA (Internal Revenue Service), 3oxkpema, iHdopmanii mpo
KJTieHTiB-mogaTkoBux pe3uaeHTiB CLIA, 1x paxyHKH Ta onepauii 32 HUMH, PO 0ci0, sIKi He HaJaIu HeoOXiqHOT
inopmarii ais npoBeneHHss FATCA-inenTudikartii Tomio;

- po3kpurts indopmariii mpo pe3yibrati FATCA-inentudikaiii Ha 3anut [Togatkosoi ciy:x6u CIIA, oci0, 1o
0epyTh ydacTh B IepeKa3i KOIITIB Ha paXyHKH KJII€EHTA, a TAKOXK B IHINIKX BHUIMaaKax, nependoaueHux FATCA,;

- yrpuMaHHs «mrpadroro» nogarky (withholding) B po3mipi 30% Bix cym nepekasiB KIIEHTIB, O HE HAIAIH
HeoOxinHo1 iHdopmanii s nposeneHHss FATCA-inentudikariii, 3 HaCTYIIHUM MEPEeKa30M 3a3HAYCHHUX CYM [0
[MonmarkoBoi ciyx6m CILIA.

2.1.1. Tepminu, IO BUKOPUCTOBYIOThCA B MX [IpaBuiax i3 BeNMKOI JiTepH, € BU3HAYEHUMH TEPMiHAMH 1 MAIOTh
Taki 3HAYEHHs, SKi BU3HA4YeHi 1y HUX B 1ux [IpaBunax. 3aronoBku y [IpaBuiax BUKOPHCTOBYIOTHCS IS
3pYYHOCTI 1 HE BIUIMBAIOTh Ha TIyMaueHHS NMOJ0XKeHb nux [IpaBur.

2.1.2. Yci iHmi TepMiHH, 3HaYEHHS SIKUX HE BU3HA4eHO /IOroBOpOM KOMIUIEKCHOTO OOCIyroByBaHHA 3 yciMa
JOJaTKaMU Ta JIONOBHEHHSIMM 10 HbOTO, BJKUBAIOThCS B 3HAUCHHAX, SKI BU3HAYCHI U1 HUX HOPMATHBHO-
npaBoBUMHU akTamMu HBY, iHIIMMYK akTaMu YMHHOTO 3aKOHOAaBcTBa Y Kpainu Ta npasuiamu [1C.

14
Ipapninas AT «BI3BAHK»



t24f BISBAHK

[MpaBuna HaaHHs 0AHKIBCHKMX MOCIYT HA YMOBaX KOMIUIEKCHOTO
0aHKiBCHKOTO 00CITYTOBYBaHHS IS KITi€HTIB — Piznuamnx ocid y AT
«BI3BAHK»

2.2. 3acTepe:keHHs MPO MOPS/I0K BUKOPUCTAHHS AHAJIOTIB BJIACHOPYYHOI'0 Mimucy

KiienT, saxwit BusiBiisie Hamip yximacté 3 bankom J[oroBip KOMITTIEKCHOTO OaHKIBCHKOTO 00CITyTOBYBaHHS, TAKOX
MiATBEPJDKYE, M0, KSPYIOUUCh YMHHUM 3aKOHOJABCTBOM YKpaiHM, 30KpeMa HOPMOKO dacTHHH 3 ctarti 207
HusinsHOTO KOAEKCY Y Kpainu, CTOPOHU AOCATIIN 3TOIM PO BUKOPHUCTAHHS IIPY BUNHEHHI TPAaBOYNHIB MiXK HIMH
AHAJIOTIB BJIACHOPYYHOT'O MiAMKUCY, BiJIOBITHO JJO HACTYITHOTO:

1) enexrponnuii minmuc (EIT) - enekTpoHHi faHi, sIKi 0AI0THCS MiAMUCYBAYEM 10 1HIIHUX CICKTPOHHUX JaHUX
a00 JIOTIYHO 3 HUMU TIOB’SI3YIOTHCS 1 BUKOPUCTOBYIOThCS HUM SIK mifnuic. Bukopucranus Ell mepenbadaeTpes
YMoBamu 0aHKIBCHKOTO MIPOAYKTY, 3 IKUMU TOroAuBcs KitieHT, ykiamaroun KoHKpeTHUH J[oroBip nmpo HagaHHS
0aHKIBCHKOTO MPOIYKTY.

CropoHH NOITyCKalOTh BUKOPUCTaHHA TakuX pizHoBuaiB EIT:

a) «OTP-nmapoJsy - HaOip NMiTepHUX Ta UG POBUX CUMBOIIIB, IO TeHEPYEThCI baHkoM Ta HagcunaeTbes KimeHTy
JUTS TIATBEpIDKEHHsI BoJNieBUsiBIeHHA KirieHTa 3a momomororo SMS-moBimomnenHs Ha DiHaHCOBUiT HOMEp
Krienra, abo uepes Mecenmrepu Viber, Telegram, WatsApp, abo BimoOpakaeThcsi Ha eKpaHi MOOITBHOTO
npuctporo B Cucremi mucraniiitHoro oociyroByBanas. OTP-mapons ciayrye it miaTBepKEHHS BHUKIFOYHO
onHi€T mii (11e Moke OYTH BUpaKEeHHS 3TOJIU 3 YAMOCH 00 HaJaHHsI baHKy SKOTOCh JOPYUYEHHS, PO3NOPSHKEHHS).
BukopucToByeThCs B TOMY YHCHI TIPpU MPOBeAeHHi inenTudikanii Kiienra, peectpauii B CucteMi AUCTaHUIHOTO
o0cITyroByBaHHs, iATBepKeHHI KitienToM cBoro Hamipy oo reaepatii/aktusarii Tokeny Tomo. OTP-napons
He Moke OyTH BU3HAHUM HEAIMCHUM Yepe3 OTo elNeKTPOHHY QopMmy.

Bci BonesusiBnenns Kiienra, 31ificHeH] B eIeKTPOHHOMY BUTIIsAL Ta miaTBepmkeni OTP-naponem, BBakatoThCs
TaKWMH, 0 BYMHEHI 3 JAOACpPKAHHAM NMHUCHMOBOI (pOpPMHU 1 HE MOXYTh OyTH OCKapKeHi depe3 iX eNeKTPOHHY
¢dhopmy. Byne-sxuit HoBuit OTP-ntapons, noBenenwii Kirienty 3a nonomororo SMS-nioBimomineHHs Ha @iHaHCOBHIA
Homep Kiienra, Bu3HaeThcsi bBankom sik OTP-maposib BUKIIFOYHO MPOTATOM CTPOKY, 3a3HAUYEHOTO 0€3M0CEePEIHBO
B SMS-noBizomiiensi, skuM Oyino goctasieHo OTP-mapons. Ilo 3akiHueHHI CTpoKy, 3a3HaueHoro B SMS-
MOBiIOMJICHHI, TocTaBieHui uM SMS-moBigomnenasM OTP-napons BBaKa€eThCS HEAIHCHAM 1 HE TPHIMAETHCS
Bbankowm stk miaTBepmkeHHs HaMipiB KiieHra.

0) «JI0TiH» Ta «MapoJb AJs1 aBTOpU3amlii y cucreMi». BUKOpPHCTOBYIOThCS OfHOYACHO. JIOTiHOM 1IJIsl BXOZY
Knienra no Cucremu aucraHumiiiHoro obciyroByBanHs € dinaHcoBuii Homep. [lapons anst aBTopu3amii y
CucreMi IUCTaHIIIHOTO 00CITyroByBaHHs (faii 3a TekcToM — «llaponb aBTOpH3alii») cTBOproeThest KitieHToM
CaMOCTIHHO 3TiIHO 3 TpaBWJIAMH, SIKi CTalOTh noctynHuMH KitieHTy mpm peectpamii y cucremi. [lapons
aBTOpH3aIlii Moxke OyTu 3MiHeHnH BUKItO9HO camuM Kimienrom. IIpu 3mini [laponro aBTopu3anii Bci monepenHi
Bepcii [lapomto aBTopu3alii BU3HAIOTHCS HEJ[IHCHUMH.

B) «kBaJiikoBaHUil eJeKTPOHHUN MiAMHUC» - YJOCKOHAICHWUH EJIeKTPOHHHH MIANUC, SKUH CTBOPIOETHCS 3
BUKOPHUCTAHHSM 3ac00y KBaJi()ikOBaHOTO €JIEKTPOHHOTO MAMUCY 1 6a3yeThcst Ha KBallipikoBaHOMY cepTU(iKaTi
BIJKPUTOIO KIIOYa;

r) «kBajdiikoBanmii ceprudikar BigKkpuToro kiawua» - ceprudikaT BiIKPUTOrO KIIOYA, SKUH BHIAETHCS
KBai(iKOBaHUM HaJIaBa4eM EJCKTPOHHHUX JIOBIPYMX TMOCIYT, 3aCBiIYyBAaHUM IIEHTPOM abo NEHTPaTbHUM
3aCBiJIYyBaJIbHIM OPraHoM i BiJIlOBi1ae BUMoram 3akoHy Ykpainu «IIpo eneKTpoHHI TOBipUi MOCITYyTH;

I) «yIOCKOHAJIEHMii €JeKTPOHHUW WiAnuc» - eJNeKTPOHHHWU TMiANUC, CTBOPEHHH 3a pPE3yJbTaToM
KpUNTOrpaivHOro MEpeTBOPEHHS EJNEKTPOHHUX NAaHHUX, 3 SKUMHU IOB'SI3aHUN LEeH eNeKTPOHHWH Mmiamuc, 3
BUKOPUCTAHHSIM 3ac00y YAOCKOHAJEHOI'O EJEKTPOHHOIO MiANHCYy Ta OCOOMCTOTO KJ04Ya, OJHO3HAYHO
MOB'SI3aHOTO 3 TITUCYBaUeM, 1 SKHI Ia€ 3MOTY 3[IICHUTH €JIEKTPOHHY 1IeHTH(]IKAIli0 TiIIcyBada Ta BUSBUTH
MOPYIICHHS MIJTICHOCTI eIEKTPOHHUX JIaHUX, 3 SKHUMH TOB'SI3aHUHN 116l eNIEKTPOHHUH MiIHC.

2) TEKCTOBi MOBiIOMJIEHHSI 3ac00aMH MOOLILHOIO 3B’A3KY - CYKYITHICTH CHCTEMATH30BaHHX andaBiTHO-
TEKCTOBUX Ta MU(PPOBHX 3HAKIB (TeKcT), Mo GopmyeThest bankom Ta iepenaerres Ha Ginancosuii Homep Kitienra
a0o0 HaBIaKH.

SMS-noBigomuienns - Short Messaging Service — «ciry:x6a KOPOTKHX ITOBiTOMIIEHDY - TEXHOJIOTIS, III0 JO3BOJISE
3MIHCHIOBATH NPUAMaHHS-TIEpeady KOPOTKHX TEKCTOBHMX MOBIJOMIICHB 32 JOTTOMOTOI0 MOOITBHOTO MPUCTPOIO.
SMS-nioBioMIIeHHS MOKe OYTH 30€pekeHe B I1aM’Ti MOOIIBHOI'O IIPUCTPOIO.

15
Ipapninas AT «BI3BAHK»



t24f BISBAHK

[MpaBuna HaaHHs 0AHKIBCHKMX MOCIYT HA YMOBaX KOMIUIEKCHOTO
0aHKiBCHKOTO 00CITYTOBYBaHHS IS KITi€HTIB — Piznuamnx ocid y AT
«BI3BAHK»

3) rpadiune 300pakeHHs mianHCy ((hakcuMime).

KitienT mMae mpaBo BUMaraTu mpen sSIBJICHHS JOBIPEHOCTI HA YIIOBHOBaXKEHY 0co0y baHKy amst miaTBepmKeHHS
HasSBHOCTI TOBHOBaYKEHH B YIIOBHOBAXKEHOT 0c00M baHKy Ha BUMHEHHS BiJIOBITHIX NIPABOYHHIB.

2.3. 3acTepeikeHHs PO Ti€BY 3roay

2.3.1. rojiocoBe MiATBePIKeHHsI — 3/IHCHIOETHCS KaHAIaMHU Tele(OHHOTO 3B’SI3KY. BUKOPHCTOBYETHCS MpH
IUCTaHIIHHOMY 00cyroByBaHHI KitieHTa 3 METOO 3/11iICHEHHS] OCTaHHIM IepeioadeHnx Y MoBaM# OaHKIBCHKOTO
MPOIYKTY omeparliit abo HamaHHA oMy bankoM nepernidernx B Y MoBax 0aHKiIBCHKOTO MMPOAYKTY iH(popMaminHuX
nociayr. BcranoBmenHs ocobm KiieHta a7 MOXIMBOCTI HaJgaHHS HHM TOJIOCOBOTO MiATBEPKEHHS
3IIHCHIOETHCS 32 IOTIOMOT0I0 3ac00iB BcTaHOBIEHHs ocoOu KiieHTa, mo nependayeni B YMoBax 0aHKiBCHKOTO
nponykry. Ilpu mpomy KitieHT moromxyeTscst 3 THM, IIOO AJS IMiIBHIIEHHS OE3MEYHOCTI TaKOrO CIOCO0Y
BosieBusABIeHHS KilieHTa Ta yHUKHEHHS B MaiiOyTHhOMY CITIpHUX MATaHb, baHK 311ICHIOBaB ay/1io 3aIuc 3BiHKA.
Bukopuctanns KirieHTOM Takoro cnoco0y HagaHHS pO3NOpsSKeHb baHKy He BUKIIIOUAE MOXKIUBE OOpOOICHHS
Bankom nokymenTiB KitieHTa Ha manepoBuX HOCiSIX a00 B €IEKTPOHHOMY BHUIJISI;

2.3.2. 00MiH TIOBiIOMJIEHHSIMH 3ac00aMH €JIEKTPOHHHMX TOIITOBUX cepBiciB (e-mail) — rpyHTyeThCS Ha
MOJXKJIMBOCTI YKJIaJIEHHS TMPABOYHMHIB MNUIIXOM OOMIiHY JHCTaMu. Y TependadeHnx YMoBamH OaHKiBCHKHX
MPOJYKTIB BHUMAIKaX Ta TMOPANKY Takuil cmocid QikcyBanHs BoneBusBlieHHS CTOpPiH BHUKOPUCTOBYETHCS 3
ypaxyBaHHSM 0OMEKEHb, YCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM. Taki NMOBiTIOMJICHHS MOXYTh MICTUTH OKpPIiM
TEKCTOBOI YaCTHHH, TAKOXK BKJIAJICHHS 3 €IEKTPOHHUX KOMil JIOKYMEHTIB, SIKi MICTHTUMYTh 200 HE MiICTUTHMYTh
300paskeHHs BiIOUTKY BiIacHOpy4Horo mianucy (nedatku) KiienTa ta/abo ynoBHoBaskeHOi ocoou banky;

2.3.3. o0MiH (akcokonisiMu TOKYMEHTIB - IPYHTYEThCSI Ha MOXKJIMBOCTI YKJIaJCHHS MPABOYMHIB LUISTXOM
oOMiHy nmucTamu. Y miependadeHnX YMOBaMH OaHKIBCHKHX TPOMYKTIB BHIMAAKaX Ta MOPSAAKY TaKWid CITOCiO
¢ikcyBanHs BojeBusBIeHHS CTOpiH BHKOPHUCTOBYETHCS 3 ypaxyBaHHSIM OOMEKEHb, yCTAHOBICHUX YHHHHM
3akoHOJaBcTBOM. Komii TOKyMeHTiB, SKi HaJCUJIATUMYThHCS TAKMM YHHOM, MiCTUTUMYTh 300pasKeHHS BiIOUTKY
BIIACHOPYYHOTO IIIMTUCY (TIe9aTKy — 3a HasiBHOCTI) KitieHTa Ta/ab0 ynmoBHOBaXkeHOi 0coou baHKy 1 OBHHHI OyTH
3aMiHEHI Ha JIOKYMEHTH, CKIIaJIeHi 1 MiAICcaHi Ha TIallepOBUX HOCISIX B TUCHMOBIH ()OpMi, B CTPOKH Ta B TIOPSIIIKY,
nepeadaueHUMH Y MOBaMH OaHKIBCHKOT'O MTPOLYKTY;

2.3.4. moBua3Ha 3roma — cnoci0 BusiBieHHs KiieHToMm 3romu mpuiiHsaTH 3miam A0 llpaBun ta/a6o YmoB
0aHKIBCHKHUX TMPOAYKTiB, Ta/abo Tapudis, mo 3anpornonoBani bankowm, y nepembauenux [IpaBunamu ta/abo
YMoBamMH 0aHKiBCBKOTO IPOAYKTY, V 3B’3KY 3 BIJICYTHICTIO MHMCEMOBO BHpaKEHHX 3arepedeHb KiieHta 110
CIUTUBY TIepe10aueHoro ISl IIbOTO CTPOKY;

2.3.5. xoukrogenTHi mii - naii KiieHTa, 1110 BUSBISIOTH WOTO BOJIO BCTAHOBUTH IPABOBITHOCUHHU CBOEIO
MOBE/IIHKOI, MIOAO SKOI MOXHa 3pOOWTH TEBHWI BHCHOBOK IPO KOHKPETHWH Hamip. Y mependadeHux
[IpaBunamu Ta/abo YMoBaMu OaHKIBCHKHX MPOAYKTaX BHUMAAKax, Il CrHoci0 BusiBieHHs KitieHToM 3roam
npuitHsaTy 3Mian 10 [TpaBui Ta/a6o YMoB 0aHKIBCHKUX MPOAYKTIB, Ta/abo Tapudis, mo 3anpononoBani bankow,
IUIIXOM KOPUCTYBaHHS MOCITyraMu/IpoyKTaMu baHKy Ha HOBMX yMOBax (3IiMCHEHHS omepalliii, 3aMOBJICHHS
nociyru, BBeeHHa PIN-kony, OTP-naposro tomio).

PO3LJI 3. HPEJIMET JOI'OBOPY KOMIIVIEKCHOI'O OBCJIYT'OBYBAHHS

3.1. loroBip kommiekcHoro oociayropyBsanus (JIKO)

3.1.1. JloroBip KOMIUIEKCHOTO OOCITyTOBYBaHHSI BU3HAYAE YMOBH Ta MOPSIOK HaJaHHS baHKOM KOMILIEKCHOTO
obciyroByBanHsl Kimienta 3a oOpanumu Kiientom [Ipoayktamu baHKy, a TakoX peryio€ BiIHOCHHH IIONO
BIZIKpUTTS, 00CITyroByBaHHsI i 3akputTs PaxyHka (-iB) KitienTa Ta po3mitienns Kiientom Brnany (-iB) y banky.

3.1.2. [inosi BigHocuHH 3 KilieHTOM BCTaHOBJIIOIOTHLCS MiC/Is 3A1IMCHEHHS 3aX0/IiB 3 HOTO HAJICKHOT IEPEBIPKH.
Yxmanenus JIKO BigOyBaerncs mix gac 3BepHeHHs KiieHta mo banky muisxoM odOpMIICHHS Ta ITiIITACAHHS
Knienrom 3asBu mpo mpuiHATTA nponosuuii banky y nBox mnpumipHukax. [Ipm npomy KitieHT moBuHeH
pea’ ssBUTH AOKYMEHT, IO TOCBiAYyE 0coO0y, MOBIAKY PO MPHUCBOEHHS PEECTpAIlifHOTO HOMEpa OO0JIIKOBOL
KapTKHU TUTaTHUKA TMOJATKIB, a TaKoX Hamat (y T.4. 3alIOBHUTH) MO0 baHKy IHII AOKYMEHTH, TEPEIiK SIKUX
BU3HAYA€ThcS bBaHKOM BIiANOBIMHO 1O YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPINIHIX HOPMATHBHUX
TIOKyMEHTIB baHKy.
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3.1.3. 3asBa mpo nmpuiHATTA npono3ulii banky mignucyetses Ta nogaeThes B bank ocoducro Kirientom y nBox
NpPUMIpHUKaX Ta € MiATBEpIKeHHAM Toro, mo KiieHT o3Haiiomienuii 3 IlpaBunmamu, mpuifHAB Ha cebe
3000B’s13aHHS JTOTPUMYBATUCh iX Ta 3rofileH Ha ykiaaeHHsa 3 bankom JIKO, 3a BHKITIOYEHHSIM BHUIAJKIB,
nepeabaueHnx numMu [IpaBunamu. bank cTtaBUTH BiAMITKY Mpo MpUHHATTA BiJ Kiienta 3asBu nmpo NpuitHATTS
npono3unii banky Ha 000X MpUMipHUKaX y BiAMOBigHINM rpadi AaHOi 3adBU i3 3a3HAYEHHSIM JIATH Ta MiIIMHCY
YIOBHOBaXKeHOT 0cobn baHKy, skuii ckpirumroeTbes nmedarkoro banky. JIKO e ykiageHuM i3 MOMEHTY BUMHEHHS
BbankoMm (ynoBHOBakeHOIO 0c000t0 banky) Ha 3asBi nmpo nmpuitHATTa nponosunii banky KiieHnTa y BiamoBigHii
rpadi 1aHOi 3asBU BIAMITKY PO ii NpUHHATTS. 3asiBa PO NPUHHATTS Mpono3ulii baHky opopMITIOeTECS B JBOX
MPUMipHUKAX: OJUH MPUMIPHHUK 3aNUIIA€ThCs B baHKy, iHmmi — noBepraeTsest KiieHToBi.

3.1.4. Micnem Bukonanus JIKO e micne3HaxopxeHHsI opuandHoi ocoou banky. Ile monoxxeHHs He TTOBHHHO
posymitucs CTopoHaMH TaKUM YHHOM, 1110 CTOpOHM M030aBJIeH] MpaBa Ha BIIACHUH PO3CY I IPUUHATH BUKOHAHHS
3000B’s13aH01 CTOpPOHH B iHIIOMY MiCLli, @ TUIbKM TaKMM YMHOM, LIO yNpaBHEHa (fIKa Mae BiAMOBIAHI MpaBa)
Cropona Mae mpaBo Hamonsirati Ha BukoHaHHI JIKO B ycTaHOBI€HOMY B IbOMY IYHKTiI MICIli BUKOHAHHSI.
3000B's13aHHs, 110 BUIuiHBae 3 JIKO, Takok MOke OyTH BUKOHAHE B IHIIIOMY MICIIi, SIKIIIO 11¢ BCTAHOBJICHO aKTaMH
LUBIIHLHOIO 3aKOHOJIABCTBA 200 BUILIUBAE 13 CYTi 3000B'sI3aHHSI UM 3BUYAIB J1IJIOBOT0 000POTY.

3.1.5. VY nopsaaxy ta Ha ymoBax JIKO bank 3000B’s3yeThest HagaBatu KilieHTY KOMILIEKC TIOCTYT, BU3HAUYEHUX
JloroBopoM KoMILIeKCHOTO oOcayroByBanus (y T.4. Tapudamu) ta 3amomimermx Kiientom , a KimieHt
3000B’I3YEThCS 3IIHCHIOBATH OTUIATY 32 Ha/laHi baHKOM MOCITyTH Ta BUKOHYBATH iHII 3000B’I3aHHS BiIIOBITHO
no JloroBopy KOMIUIEKCHOTO OOCITyroByBaHHS Ta JloroBopy mpo HamaHHS OaHKIBCBKOTO MNPOAyKTy (Y T.4.
Tapudis).

3.1.6. IlimnucanHsm 3asBU mpo NpUHHATTS npomosuiii banky KiieHT Oe33zacTepexHO NpHiMae yMOBH
JloroBopy KOMIUIEKCHOTO 0OCITYTOBYBaHHS Ta BU3HAE HOTO 000B’ SI3KOBUM JIJIsl BAKOHAHHS.

3.2. baHKiBcbKHM POAYKT

3.2.1. KiieHT Mae mpaBO CKOpUCTATUCS OyJb-IKMM BaHKIBCBKUM MPOAYKTOM, IO MPONOHYEThcs baHkoM B
pamkax HKO. Hns mporo mixxk bankom Ta Kiientom y mopsaky, BusHaueHomy B nux llpaBuinax, y T.4. 3
ypaxyBaHHAM YMOB BiJIOBIJHOTO OaHKIBCBKOI'O NMPOAYKTY, YKJIagaeTscsi JJoroip mpo HagaHHS OaHKiBCHKOTO
npoaykty. Jns moxnuBocTi yknaaeHHs 3 bankom JloroBopy 6aHkiBCchKOro npoaykTy KiieHT 3a HeOOXiIHICTIO
opopmiise B Banky 3asBy B JBOX NpUMIpHHKAaxX 3a (OPMOI, OOYMOBJICHOI YMOBaMHU BiJIIOBIIHOTO
0aHKIBCBKOTO NMpOAYKTY. baHk craBuTh BigMiTKy mpo npuiiHsTTS Bix Kiienrta 3asBu Ha 000X NMpUMipHUKaX y
BignoBiAHiA Tpadi maHoi 3asBM i3 3a3HauCHHAM JaTH Ta MIANKUCY YMOBHOBaKeHOI ocoOu banky, skuii
CKpIIUTIOETHCS TieuaTkoro banky. 3 MoMeHTy BurHEHHsI bankoM (YITOBHOBaXKEHOIO 0c000r0 baHKy) BiAmoBigHOT
BimMiTkn Ha 3asBi KieHnta mono oOpanoro KirieHTomM baHKiBCHKOTO MPOMYKTY BiAmoBigHwWil JloroBip mpo
Ha/laHHs 0aHKIBCBKOTO MPOAYKTY BBAXKAEThCA YKiIageHUM Mix bankom ta Kiienrom Ha YMOBax BiJIIOBiAHOTO
0aHKIBCHKOTO MpOAYKTY. Y 3asBi Moke mependauarucsi Mi3HimMA Jara HaOpaHHs 4wHHOCTI JloroBopy
0aHKIBCHKOT'0 MPOAYKTY, Hix Aata opopmiieHHs Kiientom y banky 3assu. [lorosip npo HagaHHs 0aHKiBCEKOTO
MPOAYKTY, IO MICTUTh BiANOBiAHY 3asBY, 0()OPMITIOETHCS B IBOX MPUMIPHUKAX: OAMH NPUMIPHHK 3aJTUILAETHCS
B banky, iHmmii — mosepraerbes KimieHTOBI.

3.2.2. loroBip npo HajaHHs OaHKIBCHKOTO MPOLYKTY € HEBi eMHOI0 yacTHHOIO [IKO.

3.2.3. bauk Hanae Kiienty mocmyru/3ailicHroe orepartii 3a JloroBopoM 1po HajgaHHsS OaHKIBCHKOTO MPOIYKTY 3
ypaxyBaHaaM Tapudis, 1o AiF0Th Ha JaTy HAAAaHHS BiANOBIAHOI MOCTYTH/ 341HCHEHHS Omeparii.

3.3. Buecenns 3MiHn a0 IlpaBua

3.3.1. Bank mae npaBo BHOCUTH 3MiHH 70 [IpaBui, y ToMy uucii 70 YMOB OaHKIBCBKHX MPOJYKTiB, Tapudis,
BU3HAYAIOYHM TPH [OMY Mepellik BaHKiBCBKUX MPOMYKTIB, TX 3MICT Ta YMOBH HaQJaHHS, a TaKOoX IPaBO
nornoBHioBaTH [IpaBriia HOBUMH JJOJaTKaMHU.

3.3.2. Bank noinomisie Kiienta npo 3mian jgo IIpaBun (B TOMy 4YMCIi TPO 3MiHH JI0 YMOB OaHKiBCHKHX
MPOAYKTIB) He Mi3HimIe HiXk 332 14 (4oTUpHAAIATE) KaJeHIaPHHUX IHIB 10 JaTH HaOyTTsS YNHHOCTI BiAIOBIAHUMHE
3MiHaMH, 32 BUKITIOUeHHAM Tapu¢iB Ta YM0OB QyHKIIioHyBaHHS KapTKOBUX paxyHKIB Ta 3A1HCHEHHS ONeparlliii 3a
uumu Paxynkamu, npo 3minu 1o skux bank nosinomisie Kiienta ve mizHime Hixk 30 (TpUAUATh) KaJeHIapHUX
nHiB. TToBimoMIleHHS TPO Taki 3MIHHM 3MIHCHIOETHCS MUIIXOM PO3MIIMICHHS TaKMX 3MiH Yepe3 IOTODKCHI 3
Krnienrom kananu komyHikanii ta/abo Ha OdimiiHomy caiiti banky Ta/abo Ha iHQopMamiiHUX CTEHIAX B
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ycraHoBax banky Ta/abo B iHmmMil cioci® Ha Bubip baHky i3 moTprMaHHSIM BHMOT 3aKOHOAABCTBAa. BkazaHwmii B
BOMY IIYHKTI MOPSAOK 3MiH 10 [IpaBui He 3aCTOCOBY€ETHCS y BUTIaAKaX BHECEHHS 3MiH, SIKi IIOKPALIYIOTh YMOBH
oOciyroByBaHHs KitieHTiB (pOo3MIMpIOIOTH Tiepetik mociyr banky Tta/a6o 3MeHmryoTs Tapudu), HE BIUIMBAIOTH
Ha YMOBH 00CITyroByBaHHs1 a00 mpaBa Ta 000B’s3ku KiieHTa (Hampukiaz, 3MiHa TEPMiHOJIOTI BiIHOBIAHO 110
BUMOT' YHHHOTO 3aKOHOJABCTBA), a TAKOX SKIIO YMOBaMU OaHKIBCHKUX MPOAYKTIB Oyae mependadeHo iHmmMi
CTPOK 4H TOPSAOK HaOYTTs YrMHHOCTI. He3Bakaroun Ha iHII mojoxeHHs [IpaBril mom0 CTpoKiB MOBIIOMIICHHS
mpo 3mian A0 [lpaBwn (y T.4. ycix momaTkiB M0 HUX), baHk Oyne MOTpUMYBAaTHCS YHHHOTO 3aKOHOIABCTBA
Ykpainu, K10 HUM Hepe0adeHo iHIIHA CTPOK MOBiTOMIICHHS.

VY Bunaaky Hesronu Kirienra i3 3ampononoBanumu barkom 3minamu 1o [Ipasun, KitieHT 30008’ a3anuii 10 qaTH
HaOpaHHS YHHHOCTI BiATIOBITHUMH 3MiHam#l (BKJIIOYHO) MOAATH 10 baHKy MHCBEMOBY 3asBy HpO HE3TOAy 3
BiAMOBiTHUME 3MiHamu Ta po3ipeanus JIKO (abo BiamoigHoro Jloropopy npo HajgaHHs 0aHKIBCHKOTO IPOAYKTY)
Ta 3aKPUTTS paxyHKy. Y TaKOMY BHITKY 3 JaTH HAOpaHHSI YAHHOCTI BIAMOBITHUMH 3MiHAMH, SIKIIIO:

3.3.2.1. Kiient He moromuBcst 3i 3Minamu 10 [IpaBui B 1ijioMmy (KOJIM 3MiHH CTOCYFOTHCSI BCiX MPOAYKTIB, M0
MPOTOHYIOTECS bankoMm y mexkax JIKO):

- bank npununse obcnyropyBanus KiieHTta 3a BciMa baHKIBCBKUMH MPOJyKTaMH, MIOAO SKUX Mik bankom Ta
KiienToMm B pamkax JIKO 0y:o ykianeHo BianosigHi JJoroBopu npo HajgaHHS OaHKIBCHKOTO MPOJYKTY; Ta

- CTPOK KiHIIEBOI'O0 BUKOHAHHS BCiX 3000B’s13aHp CTOpIH OJHA MepeT OIHOIO 3a BciMa JloroBopamu npo HagaHHS
0aHKIBCHKOTO IPOAYKTY, YKIageHuMU B pamkax JIKO, € Takum, 110 HacTaB, y 3B’ 13Ky 3 yuM CTOpOHHU 3000B’s13aHi
B TaKy JaTy BUKOHATH BCi CBOT 3000B’s13aHHsI OJIHA MTEPE OJHOIO 332 TAKMMH JIOTOBOPAMH B IOBHOMY 00CsI3i;

- IKO Ta BignosinHi [loroBopu mpo HamaHHSA OaHKIBCHKOTO MPOIYKTY € MPUIIMHEHUMH 3 MOMEHTY ITOBHOTO
BUKOHAHHS 3000B’s13aHh CTOPiH 32 HUMHU.

3.3.2.2. KiieHT He TOTOAMBCS 31 3MiHAMHU JI0 OKPEeMHUX YMOB OaHKIBCHKHMX IMPOJYKTIB Ta/a00 31 3MiHAMH J0O
Tapudis, BignmosigHo 1o sskux bank Hamae KiieHTy mociryTy 3a Air04MMA HA MOMEHT BHECEHHsI 3MiH J[oroBopamu
PO HaJaHHS OaHKIBCHKOTO MPOIYKTY:

- bank npununse obciyroByBanHs Kitienta 3a TuM JloroBopoM mnpo HajgaHHS OaHKIBCHKOTO IPOIYKT, 3
BHECEHHSM 3MiH 110 sikoro KitieHT He moroauBcs (30kpemMa 3MiH 10 YMOB BiIlIOBITHOTO OaHKIBCHKOTO MPOIYKTY
ta/abo Tapudis 3a BinnoBiiHUM BaHKIBCEKUM MPOIYKTOM); T

- CTPOK BUKOHAHHs BCiX 3000B’s3aHb CTOpPIH OJlHA MEpe] OJHOI 3a BIAMOBIAHUM J[OrOBOpOM MpO HaJaHHS
0aHKIBCHKOTO MPOAYKTY, 00CIyrOBYBaHHS 3a SKUM IPUITUHEHO, € TAKUM 1[0 HACTaB, y 3B 53Ky 3 YuM CTOpOHH
3000B’s13aHi B TaKy JaTy BUKOHATU BCi CBOT 3000B’sA3aHHS OJIHA MEPE OJHOIO 33 TAKHM JIOTOBOPOM B MOBHOMY
00cs3i; Ta

- BinoBigHuii JloroBip nmpo HajaHHs 0aHKIBCHKOTO MPOAYKTY, 00ciyropyBanHs KilieHTa 3a SKMM TPUTIMHEHO, €
MPUITUHEHUM ITiCJII TOBHOTO BUKOHAHHsI CTOpOHAMH CBOiX 3000B’s13aHb 32 HUM; Ta

- IKO Ta inmii Jlororopu npo HajaHHsS 0aHKIBCHKOTO MPOIYKTY MPOJAOBKYIOThH CBOKO JIif0.

3.3.3. Sxmo bankom 1o MOMEHTY HaOpaHHS YMHHOCTI 3MiH 110 [IpaBui (y ToMy 4ucii 10 YMOB OaHKiBCHKHX
npoayktiB Ta Tapu¢is) He Oyn0 oTprMaHO MUCEMOBOT 3asiBU KitieHTa 1po He3roy 3i 3MiHaMH BB)KAETHCS, 110
Kiient HagaB cBOIO 3roy Ha BHECEHHS 3apONOHOBaHUX 3MiH 10 [IpaBui (y ToMy umcii 10 YMOB OaHKiBCBKHX
npoaykTiB Ta Tapudir), Taki 3MiHH BBa)KaIOTHCSA BHECCHUMH 3a MOropKkeHHAM 13 KitienToM (3a 3ronoro CTopiH)
0e3 HeoOXI1IHOCTI MiAMUCaHHS 10AaTKOBUX JoroBopis 10 JIKO, a noganbiie odcnyrosyBanus bankom Kiienra
3a JIKO/BianoBinnumu JloroBopamu rnpo HaJjaHHA 0aHKIBCHKOTO IPOAYKTY 3A1MCHIOETHCS 3 ypaXyBaHHSIM TaKHX
3MiH.

3.3.4. [TlpaBuna (3MiHW Ta JonoBHeHHs 70 [IpaBwi, HOBa pexakmis [IpaBuir) MOYMHAIOTH 3aCTOCOBYBATHCS Y
BigHocuHax Ctopin 3a JIKO 3 natu HaOyTTs umHHOCTI [IpaBminamu (3MiHaMu Ta momoBHeHHsMH 10 llpaBui,
HOBOIO penakiieto [Ipasm).

3.3.5. bankiBcrka Taemuuns. Konginenmiinicts. Taemuuis GiHaHCOBOT TOCTYTH.

3.35.1. baHk 3000B’sI3y€ThCsl HE PO3TOJIOIIYBATH iH(pOpMALIifo 11010 oreparlii 3a PaxyHkom, omepariii,
sKi OyJi IpoBeZieHi Ha KOpUCTh abo 3a nopyueHHsaM Kiienrta B xoni Hananas Kiienty [ocayr 3a nuumu
[IpaBunamu, 3xificaeni KiieHToM yromu Ta mpaBOYMHH NpH BUKOHaHHI 1mx [IpaBui, BimomocTei mpo
KiienTa, fioro ynmoBHOBakeHHX 0cCiO, criBpoOiTHHKIB KitieHTa, mpo AisUIbHICTH Ta (DIHAHCOBHMH CTaH
Kiienra, a Takoxx Oyap-siKi iHIII BIIOMOCTI Ta iHpoOpMaIllio, sika ckiiagae OaHKIBCbKY TAEMHHULIIO Ta/abo
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TaEMHHMITIO (DIHAHCOBOT MMOCTYTH, 32 BUKJIFOUCHHSIM BHIAIKIB (BpaxoByoun yMoBH 3.3.5.4. mux [Ipaswm),
KOJNK PO3KPHUTTSI OaHKIBCHKOI TaeMHUI Ta/ab0o TaeMHULII (iHAHCOBOI MOCHYrH 0€3 TOTOMXKEHHS 3
Knienrom € 000B’s13k0BUM 111 baHKy BiMOBIAHO 1O BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHu Ta/ abo y
BUIaAKax, nependauenux [IpaBumamu.

3.3.5.2. Bimomocri npo Kitienra ta oneparii 3a PaxyHkowm, onepariii, siki Oysu mpoBeieHi Ha KOPUCTh a0o
3a mopydeHHsM Kiienta B xoni Hamanus Kmienty Ilocnyr 3a uumu IlpaBunamu, 3nivicaeni Kimientom
yroAW Ta TPaBOYMHW NPH BUKOHAHHI Iux [IpaBui Ta iHII BiJOMOCTI, IO CKJIAJalOTh OAHKIBCHKY
TaeEMHUITIO Ta/ab0 TaeMHUITIO (DiHAHCOBOI MOCITYTH, MOXKYTh OyTH HamaHi bankom Tinbku KimieHTy Ha
Horo 3amut abo 3 MUCBMOBOTO A03BoNy KitieHta. [HIMM ocobaM, y TOMy YMCIi OpraHam Aep:KaBHOI
BII/IW, IXHIM TOCQIOBUM 1 CIIy’)k00BHM 0Oco0aMm TOIIO, TaKi BiOMOCTI MOXYTh OyTm HamaHi baHkom
BUKJIIOYHO y BUITQJKAX Ta B IOPS/IKY, BCTAHOBJICHUX YWHHAM 3aKOHOJABCTBOM YKpaiHH.

3.3.5.3. Kiient moromkyerscsi, mo ymoBu, nependadeni m. 3.3.5.1. — 3.3.5.2. mux Ilpasun momo
30epeskeHHs] OAaHKIBCHKOI TAEMHHIII Ta TAEMHUII (piHAHCOBOI MOCIYTH, HE MOUIMPIOIOTHCS HA BHIAJKH
po3kpuTTa bankom TpeTiM ocobam iHdopMarrii moxo onepaitiii 3a Paxynkowm i Bimomocteii npo Kiienra,
mo ckjianae OaHKIBCHKY TA€MHUITI0 Ta TAEMHHIIO (DIHAHCOBOI TIOCIYTH, Y BUMAAKAaX MOPYLICHHS
Krienrom ymoB Ilpasun. Knient mignucanusM 3asBy Mpo MpUAHATTS mporo3ulii banky, HagaB 3romy
Bbanky po3kpuBatu iHpOpMAaIIifo, IO CKIaJae OaHKIBCHKY TAEMHUITIO Ta TAEMHHITIO (PIHAHCOBOI TOCTYTH,
y BUMajKax nopyuenHs Kimentom ymoB [paBui, muisixoM HajaHHsl 11 y crioci0 Ta B 00csrax, BH3SHAYCHUX
BankoM, HEOOMEKEHOMY KOJIy TpeTiX ocid, y TOMy 4YHCIi IPaBOOXOPOHHHUM OpraHam, Cyjam,
(hiHaHCOBHMM, TIIATDKHAM YCTaHOBaM, IOPUIWYHMM QipMaM, iHITUM ycTaHoBaM (B T.4. y YacTHHI
MPOCTPOYCHUX KPEIUTIB - KOJNEKTOPCHKAM KOMIIaHiSM, 3alyYeHHM J0 BPETYIIOBAHHS MPOCTPOYEHOL
3a00proBaHOCTI), MiIMTPUEMCTBAM, OpraHi3aIlisM TOIIO.

3.3.5.4. [Mignucannsm 3asiBu Npo NPUHHATTS nporo3uiii banky, KiieHT miaTBepaKye HajgaHHS HUM
no3Boiy (3roau) banky Ha HamaHHS baHkoM iHIIMM HajaBayaMm IDIATDKHUX TOCTYT iH(OpMaIii, mo
MICTUTh OAHKIBCHKY TA€EMHHUIIIO, TAEMHUINIO (PIHAHCOBOI MOCIYT'H, KOMEPIIHHY TAEMHHIIO, TAEMHUITIO
Ha/laBavya TUIATDKHHUX TOCIYT, TAEMHHUIO (HIHAHCOBOTO MOHITOPUHTY Yy BHIAJKaxX Ta B TOPSIKY,
BCTaHOBIIEHUX ITuMH [IpaBuiiamMu Ta/a00 YNHHUM 3aKOHOJJABCTBOM Y KpaiHM.

3.355. KitienT Takoxx Hamae 3romy baHKy Ha PO3KPHTTS OCTaHHIM OaHKIBCHKOI TAEMHHII Ta TAEMHHIII
(hiHAaHCOBOI TIOCITYTH Y BUIAIKaX Ta 00cATaxX, HeOOX1THUX I IPOBEICHHS MePeBipoK NisimbHOCTI baHky
3 O6oky HBY, ®onay rapantyBaHHs BKJIAIiB (i3MYHUX OCI0, KOHTPOJIOIOYMX OpPraHiB, I1HIIUX
KOMIICTEHTHUX JIep)KaBHUX OpraHiB, ayJUTOPCHKMX OpraHizamii a00 YIOBHOBa)XEHUX EepiKaBHUX
opraHiB/ 0cOOJIMBOTO IEHTPAIBHOTO OPraHy Jep KaHOTO YIPaBIIiHHI, a TAKOXK Ha 3alUTH PEHTHHTOBUX
areHUii BiANOBIAHO N0 YKJIQAEHWX 3 HUMH JOTOBOPIB Ta YNOBHOBAKEHMX OpPIaHIB yNpPaBIiHHA, SKi
yIpaBISIOTh KOPHIOPATUBHUMHU TpaBaMH, L0 HAJIEXKaTh ACp)KaBi B cTaTyTHOMY Kamitaini baHky (3a
HasBHOCT).

3.3.5.6. Kuienr, npuennytouncs Jo nux [Ipasui, Hajgae 3roqy Ta 10381 banKy Ha pO3KpUTTS OaHKIBCHKOT
Ta€MHHUI, TAaEMHUII (hIHAHCOBOI IMOCIIYTH, MEPCOHANIBHUX JaHUX, KOH(DIAEHIIHHOT iHpopMaIlii 11010
KitienTa Ta 3aiiiCHEHUX HUM OTepartii:

a. BIONOBiIHWUM opraHam/oco0aM y BUTaJKaX Ta B 00cs3i, Bu3HaueHUX Y1om010 FATCA,

b. kommerenTHOMYy oprany mis KoxkHOI ITig3BiTHOI fopucaukilii, B skiii KIli€HT € momaTKOBHM
PE3UICHTOM, 3 METOI BUKOHaHHS BaHKOM BUMOI' aBTOMAaTUYHOTO OOMiHY iH(OpMAIli€r0 mpo
(hirancoBi paxyHku 3a cragmaptamu CRS.

3.35.7. Croponn gomoBuinck, mo Kiient Hamae srogy banky, a bank 3mo0yBae mpaBo po3KpUTH
(mepenmatn) iHGopMarrito BimHocHO KitieHTa, yMOB yKJIaIecHUX MK HUIM Ta baHKOM JTOTOBOPIB i OPSAIKY
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BUKOHAHHS 3000B'{3aHh MO HHUX, Y MEXaX, HEOOXIAHWX JUIsI BUKOHAHHS yMOB TaKHX JIOTOBOPIB,

HAaCTYIIHUM ocobam Y HaCTYIIHUX BUIIAAKaX:

a.

aynuTopaMm, CyO'€KTaM OI[iHOYHOi MisSUTBHOCTi, pPEHTHHTOBHUM areHTCTBaM, HE3aJIC)KHUM
IOPUIMYHUM paJHUKaM, IHBECTUIIMHNM, (DIHAHCOBUM Ta 1HIINM KOHCYJIbTaHTaM (IOPHINYHUM i
¢i3muHUM ocobaM) y BHUMNAAKY, SKIIO BIAMOBiAHA exkcrmepTu3a (OmiHka) iHpopMarii, II0
CTaHOBUTH 0AaHKIBCHKY TaEMHUITIO 3a MU [IpaBminamu ta yknageanmu mixk Kirientom 1 baakom
3rigHo nux [lpaBun qoroBopamu, € HEOOXiTHO NI 3aificHeHHs: bankoM piHaHCOBUX 200 1HIITNX
oriepariiil y Xo/ii CBO€i 3BHYAIHOI HisLTEHOCTI;

YIOBHOBO)XCHUM JICpKaBHUM OpraHam / oco0aMm, SKi MaroTh MpPaBO 3AIMCHIOBATH IMEPEBIPKU
(hiHaHCOBO-TOCTIOAAPYO] Ta IHIIOI AisTEHOCTI baHky;

OyIb-SIKUM IOPHINIHAM Ta/a00 pismaHnM 0cobam 3 MeTOro pearisarii nmpaB barka sk kpeauTopa,
B TOMY YHCIIi, ajle He BUKIFOYHO, 0co0aM, sKi HaJaBaTUMYTh baHKy MOCIYTH 110 BPEryJIIOBaHHIO
MpocTpodeHoi 3a00proBaHoCTi, CTATHEHHIO 3a0oproBaHocTi 3a nuMHu llpaBunmamu Ta
yknageanmMu Mix Kiriearom i bankowm 3rigao nux IlpaBun moroBopamu, 3BepHEHHIO CTSITHEHHS
Ha MaiHO Ha 3JIHCHEHHIO 1HINUX Jii, OB’ I3aHMX 3 peari3alliero npaB banka sk KkpenurTopa;

akuioHepy(am) banky, skuii(i) Bomoaie(f0Th) iCTOTHOIO y4acTio y baHky;

CTpaxOBHM KOMMaHisM, 3 skuMu KitieHTOM Oye yKIaJeHO TOTOBip/IOTOBOPH CTPaxyBaHHSA,
3a3HaueHi y 1ux [IpaBunax Ta B yknageHux Mik Kiientom i bankom 3rigHo 1ux [lpasun
JIOTOBOpax, a TAKOX 1HIIUM 0co0aM, BKa3aHUM Y 3asiBi Ipo MPUHHSTTS Mporno3ullii baHky;

ocobam, sKi rmepeOyBarOTh y TPYAOBUX BigHocuHaxX 3 KiieHToM, B yacTuHI HajaHHsA baHkom
pobotonasuesi Kiienra indopmarii mpo Bigkputi PaxyHku (IoTOYHI, B T.4., 3 BUKOPUCTaHHIM
IIATDKHOI KapTKHW), JUIs 3A1MCHEHHS BUIUIAT 3apOOITHOI TUIATH, COLIANBHUX BUILIAT Ta 1HIIUX
[JIaTEXKIB,;

¢Gi3WMYHAM Ta IOPHIUYHUM oco0aMm / opraHizamisM (B TOMY YHCII, iHO3€MHHM), a TaKOX
opraHaM BHKOHABYOI BJIaJy Ta MICIIEBOTO CAMOBPSAYBaHHS, 10 3/1iHCHIOIOTh BUIJIATH MIEHCIMH,
IPOIIOBOT JOMOMOTHY Ta 1HIIMX COIiaJIbHUX BHUIUIAT JUIS 3a0€3IIeYeHH BHUKOHAHHS HUMH CBOIX
¢yHKnii abo HamaHHS Tocayr baHKy BIAMOBIAHO 10 YKIQJEHHX MK TakMMH 0coO0aMu
(opranizamisiMn) Ta baHKOM J10TOBOpIB;

IUTATDKHAM CHUCTEMaM Ta YyYacHHKaM IUIATDKHUX CHUCTEM 3 METOI 3JiHCHEHHS OOMiHy
iHpopmaLiero mpo (akTH, crocodu, METOAM BYMHEHHS MIaXpaiCbKUX [id, a TaKoX s
KOH(QIIEHIIIHHOTO BUKOPHUCTaHHs BKa3zaHOi iH(opmamii B iHTepecax Kiienta 3 MeToro
3anobiranHs 30uTkiB bBanky Ta KilieHTa BHACHIIOK HECAHKIIIOHOBAHOIO BHKOPUCTAHHS
IUTaTDKHUX KapPTOK Ta IX PEKBI3UTIB TPETIMU 0CO0aMU;

ocobam, 10 NMPUKHMAIOTh Y4YacTh Y IUIATDKHIM onepauii, 30kpeMa, OaHKaM-KOPECHOHACHTaM,
IUIaTDKHUM CHCTeMaM Ta iX y4acHUKaM, BinpaBHHMKaM (iHiLiaTopam IUIaTLKHOL omepaniid) Ta
OTpUMYyBayaM IepeKasiB, IHIIUM YCTaHOBAM, 110 3IIHCHIOIOTH IeHTH(DIKALIIF0, aBTOPU3ALIII0 Y1
MPOLIECHHT TIATIHO1 oneparii;

THIINM OaHKIBCHKMM YCTaHOBAM, IUIATDKHUM CHCTEMaM Ta YYaCHHUKAM IUIATI)KHUX CHCTEM IS
BYMHEHHsI baHKOM ycix HeoOXiTHUX AiH 3 METOIO0 MOBepHEeHHs KowTiB KimieHTy Ta 3amobiranHs
36utkiB banky Ta KiieHTa BHACHIIOK BUYMHCHHS IIaXpaChbKUX IiH, HECAHKI[IOHOBAHOTO
BUKOPUCTAHHS TJIATDKHUX KAapTOK Ta iX PEKBI3UTIB TPeTiMH ocobaMu Ta/ab0 HeHaJeKHUX
IJIATOKHUX OTepalliid 3a paxynkamu KiieHra;
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K. iHmuM OaHKiBCBKAM YCTaHOBAM Ha I1X 3amdT B MpOIECi 3IiiCHEHHS HUMHU (HiHAHCOBOTO
MOHITOPHHTY 1/a00 y BUNAAKy yXBaJeHHs pIllleHHS NMpO HalaHHA (iHAHCOBHX, IUIATIKHHUX
nocinyr baHky.

3.3.5.8. [MignucanasaM 3asiBU PO NMPUHAHATTS nporo3ullii banky, KimeHT cBimuuTh, 110 BiH 3rojicH 3

YMOBaMH Ta TIOPSIIKOM PO3KPUTTS 0aHKIBCHKOI TAEMHUII, TAEMHUII (piHAHCOBOI TOCTYTH, KOMEPIIHHOT
TaeMHMUIII, TAEMHHUIII HaJaBayda IIATHKHUX MTOCITYT, TAEMHUII ()iHAHCOBOTO MOHITOPUHTY, BUKJIaJEHUMH
y nux IIpaBunax.

3.3.5.9. 3a He3aKOHHE PO3roJIOIICHHS iH(opMalii, MmO MICTUTh OAHKIBCHKY TAaEMHHIIO, TAEMHHIIO

(¢iHaHCOBOI  MOCHYrW, KOMEpLiiHOI TaeMHHMIL, TA€EMHHII HaJaBaya IUIATDKHUX MOCIYT, Ta€MHHIII
(hinancoBOTO MOHITOPUHTY, CTOPOHH HECYTh BIIOBIIANBHICTE, TependadeHy YMHHAM 3aKOHOJTABCTBOM
Ykpainu.

3.3.5.10. CropoHu JOMOBWINCH, MmO yMoBH LuX [IpaBun B wactuHi HamaHHsA KiieHTy OoKkpeMHX HOCHYT,

BU3HaYeHi mignucaHolo KiienTom 3asBoio mpo mpudHATTS mporo3uiii banky, Oynb-skuii matepiad,
iH(dopMaris Ta BiJOMOCTI, IO CTOCYIOThCA [IpaBmi, € KoHGIIEHIIHHOO iH(OPMAIEI0 Ta HE MOXYThH
nepeaaBaTucs TpeTiM ocodbam Oe3 mornepeaHboi MuckMOBOI 3roau iHmoi Ctoponu 3a [IpaBunamu, Kpim
BHIIAJIKiB, KOJNM Taka Mepefada IMOB’SA3aHa 3 OTPUMAaHHAM OQIIIHHUX JO3BONIB, AOKYMEHTIB IS
BukoHaHHS [IpaBum, a TakoX y BUMaAKaX, MepeadadeHnx YNHHUM 3aKoHOmaBcTBOM. [lo indopmamii 3
oOMexeHUM J1ocTyrioM CTOpOHH BiHOCATH OyAb-Ki BiIOMOCTI, SIKi Ha 3aKOHHHMX ITiJICTaBaX 3HAXOASAThCS
Y BOJIOJIIHHI, KOPHCTYBaHHI a00 pO3MOpsKeHH] y ogHie] CTOPOHH i CTarOTh BifoMuMH iHIIIH CTOPOHI y
3B’SI3KY 13 yKJIaJieHHsIM Ta BukoHaHHsAM JIKO Ta ITOrOBOpIiB MPO BilOMOCTI NpOdeciiftHOTOo, IiJI0BOTO,
BUPOOHUYOTO, OaHKIBCHKOTO, KOMEPIIIHHOTO Ta 1HIIIOTO XapaKTepy, MepCOHANBHI aHi, SKi CTOCYIOThCS
Oyap-sxoi CtopoHu 11poro JloroBopy, Horo y4acHuKiB (3aCHOBHHKIB), NMpaliBHUKIB, KOHTPAareHTIB Ta
nistbHOCTI CTOPOHU B IIIOMY, Ta iHIIA iHGOpMaIlis, BiHeceHa /10 iHGopMallii 3 00MEKESHUM JOCTYIIOM
3TiJTHO 3aKOHO/IaBCTBA.

3.3.5.11. Croponu 3000B’si3aHi 3aCTOCOBYBaTH BCi MOXKJIMBI 3aCO0M JJis 3amOOIraHHsS PO3TOJIOIICHHS

3.3.6.

onepxanoi iH(opmamii 3 oOMexXeHUM AOcTynmoM. Y pasi posroyomeHHs iHpopmauii 3 0OMeXeHUM
noctyrnoM onHiero 13 Ctopin, CTopoHa, 110 po3rojocHia Taky iHpopMallito, BiAMKo 0BYE iHmIii CTOpoHi
30UTKH y TOBHOMY 00CS31, III0 BUHUKJIM Y HACIIOK TAKOTO MOPYIIESHHS.

Yunna penakuis [IpaBun odiniiino onpuironHioeTbest Ha OdiniiHoMy caiiTi banky Ta po3miltyeTsest y

npuMinieHHsx YcranoB baHky.

3.3.7.

3minn o Tapudis, OB’ sI3aHi 31 3MIHOIO IPOLIEHTHOT CTABKH, MOXKYTh OyTH 3JIiICHEH] y 3B 513Ky, ajie He

BUKJIFOYHO: Y pa3i 3MiHHM KOH FOHKTYPHY Ha TPOIIOBO-KPETUTHOMY PHHKY YKpaiHH (po3Mipy 00IiKOBOT CTaBKU
HBY, po3mipy npoLeHTHHX CTaBOK Ha (piHAHCOBOMY PUHKY YKpaiHM Ta iHIIMX YAHHHKIB), 3MiHU B YMOBax
BaHKiBCBKMX TPOJIYKTIiB, 3MiHM MOJITUKM baHKy 4M B iHIIMX BUmMankax 3a pimeHHsM banky. Ilpu 3wmini
Tapudis, He3Bakaroun Ha iHII moyokeHHs [IpaBun, baHk AO0TpUMYy€EThCst CTPOKIB TOBigoMiteHHsT KitieHTiB
mpo 3miHy TapudiB, ski mepemdaueHi YHMHHAM 3aKOHOJABCTBOM YKpaiHH, SKIIO 3aKOHOJABCTBOM
nepenoaveHo IHIIMA CTPOK MOBIIOMIICHHS.

3.3.8.

3000B’s13aHHS MO0 BiJIcTeXXeHHs 3MiH 70 [TpaBui, y T.4. YMOB 0aHKIBCHKUX MPOAYKTiB Ta/abo Tapudis,

MOKIIaMaeThess BUKIMOYHO Ha Kiienrta. KiieHT moBuHeH BiachinkoByBaTH 3miHy [IpaBwi, y T.4. YMoB
0aHKIBCBKHX MPOXYKTIB Ta/a00 Tapudis, NUISIXOM MepeBipKH MOBiIOMIICHBs PO 3MiHy 1o [IpaBun (y T.4.
YMOB 0aHKIBCHKHX NPOAYKTIB Ta/abo Tapudis), orpuManux Bij banky (y BHIIQJKy HaJCHIIAHHS TaKUX
noBiomJeHs banky), Ta/abo po3MilieHux B onepauiiHux 3aiax baHky, Ta/abo Ha Odiuilinomy caiiti banky.

3.3.9.

Kriient mae IMpaBO CKOPHUCTATUCA 6y,Z[I>-SIKOIO MOCJIYyIroro, 0 HAAA€ThCA bankxoMm Y paMKax KOMIIJICKCHOI'O

OaHKiBcbKOro o0cnmyroByBanHs Ha ymoBax JIKO nutsixom noganns banky 3asBu, mignucaHHsIM BiIOBITHOTO
noroBopy Ha oOpanuii Kiientom Ilponykr banky.
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PO3 LI 4. 3AT’'AJIBHI ITIOJIOKEHHSA IIOA0 BIAKPUTTS TA OBCJIYI'OBYBAHHSA PAXYHKIB

4.1. bank 3xiiicHIoe BimkpuTTa Ta 00ciyroByBaHHs Paxynka Ha mifgcTaBi HamaHoi KirienToM 3asiBu Ta iHIIIX
JOKYMEHTIB BIJIOBIIHO A0 BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHW, BHYTPIIIHIX JOKyMeHTiB banky Ta
JloroBopy KOMIUIEKCHOTO O0OCITYroBYBaHHS, a CTOCOBHO KapTKOBMX paxyHKiB — Takox BiamoBizHo mo [IpaBuin
[InatixHUX cHCcTEM.

4.2. Paxynok KimieHTy BiIKpHBa€eTHCS 32 YMOBY HaJJaHHSI Ta 3aIIOBHEHHS JJOKYMEHTIB, TIepeA0aYeHNX YMHHUM
3akoHOAaBcTBOM Ykpainu, JIKO Ta BHyTpimHiMU noKkyMeHTaMHu banky, micins 3aiicnenHs bankom BinnmoBigHo1
MEepeBipKH TakuX JOKyMeHTiB. PaxyHok Kii€eHTy BimKpuBaeTbca NwIe Micia 3A1HMCHEHHS imeHTUdikarii Ta
Bepudikarii Kimienra (YmoBHOoBakeHOi ocoOu KirieHTa) abo mepeBipku/OHOBICHHS MAaHWUX 3a MPEHa’ SBICHUMH
nokymentamu (sikimo KiieHT mae paxyHku B banky i OyB panimie imeHTr]ikoBaHMi) BiANOBITHO A0 BHMOT
3aKOHO/IaBCTBa Ta BHYTPIIIHIX HOPMATHBHHX TOKyMEHTIB baHKy.

4.3. bank mpwiiMae Ta BUKOHY€ IUIaTiXHI iHCTpykIii KiieHTa 3a HagaHOIO OCTaHHIM 3TONIOI0 y CTPOKH,
BU3HAYEH1 YUHHUM 3aKOHOJAaBCTBOM Y KpaiHH, HOpMAaTHBHO-TIPaBOBUMH akTamMu HamionansHoro 6anky Ykpainu
ta JIKO.

Ilpn upomy CropoHum mnoroawim, mo 3ronoro KiieHTa Ha BUKOHAHHS IUIATDKHOI omepamnii BBa)KaeThCs
BrnacHopyuHwmii miamuc adbo YEII KitienTa, sikino iHitiroBaHHs ornepaiii 31iicHI0eThc B CHCTEMI TUCTAHIIIHOTO
00CITyTOBYyBaHHs1, Ha TUIATLKHIN IHCTPYKIIIi, KpiM BUNIA/IKiB, BCTAHOBJICHUX IIMMU [IpaBriaMu, a Takox YMoBaMH
0aHKIBCHKHX MPOAYKTIB Ta JJoroBopamu mpo HajaHH 0aHKIBCHKOTO MPOAYKTY.

VY pasi, Ko 10 HACTaHHS MOMEHTY Oe3BinkiamaHocTi KitieHToM He Oyno BIAKIMKAHO HafaHy baHKy TUTaTiXHY
iHCTpyKLito, CTopoHn Oe33anepedHo MiATBEP/KYIOTh, IO TUIATKHA onepalis, 3ailicneHa bankoM Ha mincTaBi
TaKoi IUIATKHOI 1HCTPYKIIi1, 3MiicHeHa 3a 3romoto KiieHTa.

4.4, Kitient ormnauye Hagani bankom mociryru B po3mipax 3rimHo 3 Tapudamu banky, YnHHUME HA MOMEHT
HaJIaHHS MTOCITYT.

4.5. IniniroBanHs Ta/abo 3xiticHenHs KiientoM omepariit 3a PaxyHkoM Ticiis BHeceHHs 3MiH 10 [IpaBui (3
ycimMa JogaTkaMu 10 HUX) BBaXKaeThcs 3ronor0 KiieHTa Ha mpomoBkeHHs oOcayroByBaHHS 3a JloroBopom
KOMIUJIEKCHOTO OOCIIyTOBYBaHHSI 3 YypaxyBaHHSM BHECEHHMX 3MiH 1o IlpaBun, a TakoX BH3HAETHCS
MIATBEP/DKCHHAM TOro, mo KilieHT o03HAaHOMHUBCS 3 akTyainbHOW (YMHHOK) penakiiero [IpaBun nepen
MiATBEP/HKEHHSIM CBOTO BOJICBUSIBIICHHS Ha 3liHCHeHHs omneparliii 3a Paxynkom. [IpaBo banky Ha oTpumMaHHS
HaJIe)KHUX HOMYy KOMiciii He Moke OyTH 3amepedeHe KiieHToM Ha Til TiAcCTaBi, IO OCTAaHHIN MONEpeaHbO HE
03HAOMUBCS 3 YHHHOO peaakiiero [Ipasum, y T.u. Tapudis.

4.6. HapaxyBaHHs Ta ciuiaTa KOMICIi 3a HaJiaHi MOCIAYrd MPOBOJUTHCSA OJTHOYACHO 3 HaJaHHSAM baHkoMm
Kiienty mocnyru, sixkmio inme He Bu3HadeHo Tapudamu banky a6o [loroBopom mpo HagaHHA OaHKIBCHKOTO
MPOAYKTY.

4.7. bank Hanae mmatixkHi mocinyru KimieHTy B Mekax 3aJIMIIKY KOIITIB, 10 HassBHUH Ha Paxynky KiienTa, 3a
YMOBH, III0 CyMa 3aJHUIIKy KOWITiB Ha TakoMy PaxyHKy € IOCTaTHBOIO JJIsi BUKOHaHHs mojaHoi Kiientom
IIaThKHOI 1HCTPYKLii, ogHouacHOi ciiatu Kimienrom banky xomicii 3a HazaHHs TOCTYTH/TIPOBEACHHS Oreparii
(xpim Bumankie, komu KO mepenbaueHnit iHIIWE TOPSIOK crlaté kKowmicii baHky) Ta B pasi BiCyTHOCTI
3a00proBaHOCTI IO CIUIaTi KOMICIT Ha MifcTaBi IUIATOKHUX 1HCTPYKUiH, Haganux KiieHTOM 1 odopmileHHX
BIJNIOBIZTHO 70 BMMOT 3aKOHOAABCTBA YKpaiHW, BHYTpilIHIX AoKyMmeHTiB banky Tta ymoB JIKO. ¥V pamxax
okpemux BaHKIBCHKHX TPOIYKTIB MOXe OyTH TependadeHo BIJCTYI Bij MOJOXKEHb LLOTO MYHKTY, SKIIO IIe
nepeabadeHo Jlorosopamu nmpo HagaHHs OaHKIBCHKOTO MPOAYKTY Ta/abo YMoBaMH OaHKiBCHKHX MPOAYKTIB.

4.8. bank 3piiicHroe 3apaxyBanHs komrtiB Ha Paxynok (-u) Kiienrta 3 ypaxyBanHsMm pexxumy PaxyHka Ta
00MEeKeHb, YCTAHOBJICHIX YAHHUAM 3aKOHOJIABCTBOM YKpaiHu, y T.4. HamionansHuM 6ankoMm Ykpainu, ta JIKO.

4.9. bank 3apaxoBye komTH B iHO3eMHi#t BamoTi Ha Paxynok KiieHta B mopsiiky, nepedaueHOMY YHHHAM
3aKOHOJABCTBOM YKpaiHH, Ta micis 3'siICyBaHHS BiACYTHiX/HeTouHHMX pekBi3uTiB y SWIFT-noBinomienHi npo
3apaxyBaHHS KOIUTiB B 1HO3€MHIH BamiOTi (#aidi — TMOBIIOMJICHHS) B MOPSIKY Ta B CTPOKH, BHU3HAUEHI
BHYTpIIIHIMH JOKyMeHTaMH baHky.

4.10. KiienT ormauye Butpatu baHky, HOB’s3aHi 31 3’SICYBaHHSAM PEKBI3UTIB MTOBIAOMIICHHS, 3a3HAYCHOIO B
nyHKTi 4.9 [IpaBui, Ta BUTpaTH y 3B’SI3KY 3 BIAKIMKAHHAM IUTaTDKHOT IHCTPYKLIT B 1IHO3EMHIN BalioTi, 3TiAHO 3
nitounmu Tapudamu banky.
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4.11. KiieHT 3IilicHIOE PO3MOPAIKEHHsI KOIITaMH Ha PaxyHKax y Mekax 3ajMIIKy T'POIIOBUX KOILUTIB Ha
PaxyHky, sIKIIIO iHIIE HE BCTaHOBIEHO JloroBopoM mpo HajaHHA OaHKIBCHKOT'O MPOAYKTY, 30KpeMa JloroBopom
PO HaJlaHHs OBEepApadTy.

4.12. VY Bunankax, nepen0aueHUX YAHHUM 3aKOHOJIABCTBOM YKpaiHH, y T.4. HOpPMAaTUBHO-TIPABOBUMH aKTaMH
HBY, Homepu Ta pekBizutu PaxyHka Moxke OyTH 3MiHEHO 3a iHiniaTuBor baHKy 0e3 yKkimajeHHS OyIb-SKHX
noroopiB Mixk Kirieatom Ta bankom. IIpu 3mini HoMmepiB Ta pekBizuTiB Paxynka bank nosimomisie Kiienra y
MOPSIIKY, BCTAHOBICHOMY YHHHUM 3aKOHOJABCTBOM Ta/a00 BHYTPILIHIMU JOKyMeHTaMu baHky.

4.13. Paxynku KiieHnTa 3akpuBaroThes 3a 3asBor0 KiieHTa Ta B 1HIIMX BUMaJKaX, Nepen0adyeHuX YWHHUM
3aKOHOZaBCTBOM Ykpainu Tta/ado KO.

PO3/J1JI 5. IPABA TA OBOB’SI3KU KJIIEHTA TA BAHKY
5.1 Oxpim inmux npas, nepeadayeHux /[0ropopoM KOMILIEKCHOI0 00c,IyroByBanis, bank mae npaso:

5.1.1. Bwumarartu ta orpumMyBartu Bix KiieHra nependayeHi YMHHAM 3aKOHOJABCTBOM YKpaiHU Ta BHYTPIIIHIMU
JIoKyMeHTamu baHKy iH(pOpMaIlito Ta JOKYMEHTH, HeOOXiaHI s BIIKpUTTS 1 oOcayroByBaHHs PaxyHka Ta/abo
Juis 37ilicHeHHsT BaHKOM CBOiX MOBHOBaXKeHb Y cepi BaIIOTHOTO HarsiAy 4Yd y cdepi MpoTHAil Jeramizamii
(BIAMHMBAHHIO) JOXOIB, OJICPKAHUX 3JOYUHHHMM ILIAXOM, a00 (DiHAHCYBaHHIO TEPOpU3MYy Ta (HiHAHCYBAHHIO
PO3MOBCIOKEHHST 30p0i MacOBOTO 3HHWIICHHS a00 sl BUSBICHHS nonaTkoBux pesumeHTiB CLIA, paxyHkiB
nmonatkoBux pesunentiB CHIA s BukonanHs bankom BuMor FATCA Tta BuMor CraHmapTy mIomo
aBTOMAaTUYHOTO 0OMiHY iHpOpMaIi€ro mpo GiHaHCOBI paXyHKH i nofatkoBux 1ineit CRS, a Takox Mae mpaBo
Ha BXKUTTS 3aX0J(iB, CIIPSIMOBAHHX Ha 3’ ICYBaHHS CyTi Ta MeTH omnepatliif KirieHTa, y T.4. IUISIXOM BUTpeOyBaHHS
JOJTATKOBUX JOKYMEHTIB 1 BiJOMOCTEH, IO CTOCYIOTBCA IUX omeparliii. ¥ Bumaaxky HeHanmaHHs KirieHTOM
HEOOXITHUX JOKYMEHTIB a00 BiJOMOCTEH, a00 HaJaHHS HENPaBAMBHUX BiIOMOCTEH, baHk Mae mpaBo BiAMOBUTH
KitienTy B o6ciyroByBanHi Ta/abo y BigkputTi PaxyHka.

5.1.2. Binmosuru Kiienty (noBipeHiit ocobi Kitienta) y npuifHATTi 10 BUKOHAHHS TUIATKHOT iIHCTPYKIT B pasi:

- BUSIBJICHHS IOMWJIKH (TIOMHJIOK) Y TUIATDKHUX PEKBI3UTAX;

- noganHs Kiientom (moBipeHoto ocoGoro KiieHTa) miaTiHOT 1HCTPYKIii, PEKBI3UTH SIKOi 3alIOBHEHI 3
MOPYLICHHSIM 3aKOHOJABCTBA YKpaiHH, YMOB JI0OTOBOPIB, YKJIaJE€HUX 13 baHKOM, BUMOT BHYTPILIHIX JOKYMEHTIB
Banky um mpaBuII IaTH>KHOT CUCTEMH;

- sxo Kimienrom (oBipeHoro oco6oro KitieHTa) mojiaHo miIaThKHY IHCTPYKIIIO Ha MPOBEJACHHS OIepallii,
sIKa CYIepe4uTh a00 3a00pOHEHA YHHHUM 3aKOHOJIaBCTBOM Y KpaiHu;

- y BumnajKy BiamoBu KirieHTa B HajaHHI a00 TIpH HAAaHHI HEMOBHOTO TMEPENiKy JOKYMEHTIB Ta/abo o0csry
iHpOopMallii, o BUMararoThcs bankom, abo y pa3i mogaHHs JOKYMEHTIB, CTPOK JIii SIKUX 3aKiHYHBCS,

- Y BHIQJIKax, nepeadadeHnx 3akoHoM Ykpainu «[Ipo caHkmii», HOpMaTHBHO-TIpaBoBUMH aktamMu HBY Ta
BHYTPILIHIMH JOKyMEHTaMHu baHKy 3 muTaHb 3aCTOCYBAaHHS CaHKIIiH.

5.1.3. 3ynuHMTH MJaTiXHY Omepaliro 3apaxyBaHHs KowmTiB Ha Paxynok Kiiienra, 3apaxyBaBIIM KOIITH Ha
BHYTPIITHHOOAHKIBCLKUH PaXyHOK JI0 3’CyBaHHS Ha CTPOK JI0 YOTHPHOX POOOYHX JIHIB, Y pa3i HEBIIMOBIIHOCTI
BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM YKpaiHM OOOB’SI3KOBHUX PEKBI3UTIB, 3a3HAYEHHX B IUIATDKHIN
iHCTpyKUii, TiK iHnpopmauii nmpo Kiienra, mo 30epiractecs B banky, Ta y pasi nepeBipku y4yacHUKIB IJIATIXHOT
orepariii 3rigHo 3akoHy Ykpainu «I[Ipo caHkmii» abo MoBepHYTH KOIITH HaJAaBady IUIATIXHHUX IMOCTYT IUTaTHHKA
HE TI3HIIIe HACTYITHOT0 POOOYOro JHS MICHs 1X HaIXOMKEHHSI.

5.1.4. BigmoButu Krnienty Bin BcTaHOBIeHHS (HiATpUMAaHHS) IMOBUX BiJHOCHH, NPOBEACHHS (hiHAHCOBOT
orepariil y BUIIaJKax Ta B MOPAAKY, BU3HaueHuX 3akoHoM 1po [IBK/DT, HopmarueHo-1ipaBoBuMu aktamu HBY
Ta BHYTPIIIHIMU JJOKyMeHTaM# baHKy 3 MUTaHb (JiIHAHCOBOTO MOHITOPHHTY.

Bank mae npaBo 3ynuHuTH (iHAHCOBI omepauii y Bunagkax, Bu3HaueHux 3akoHom npo [IBK/OT.

Bank Mae mpaBo 3aMOpO3WTH AaKTHBM, IIOB’s3aHI 3 TEPOPU3MOM Ta HOro (QiHaHCYBaHHSIM,
PO3IOBCIOJKEHHSIM 30p01 MacoBOTO 3HHUIIEHHS Ta WOro (iHAHCYBaHHSM BIJITOBITHO JIO cTarTi 22 3aKOHY Mpo
[IBK/®T.

5.1.5. BizMoBuTH y 374iliCHEHHI TUIATLKHOL omepauiil 3a PaxyHKOM B IHIIMX BHIAAKaxX, BU3HAYEHUX YHHHUM
3aKOHOJIABCTBOM YKpaiHH, a TAKOXK SKIIO B baHKy BHHUKAIOTH CYMHIBH IIIOJI0 IIOBHOBAXXEHB OCI0, IO T ITHCATH
IIaTDKHUE qokyMeHT Ta (a00) KiieHnT (moBipeHa ocoba KirieHTa) He HamaB Halle)KHMM YHMHOM O(GOPMIICHUX
JIOKYMEHTIB TIOJIO0 IMiITBEPKCHHS iXHIX TTOBHOBAYKCHb.

5.1.6. SIKIiio mpoTAroM BCTaHOBJICHOI'O BaHKOM CTPOKY, BiJ JaTH BiAIPaBJICHHS MHCHMOBOI BUMOTH BaHKOM,
KitieHT He HamaB BH3HAYCHHX Y TaKiii BHMO31 JTOKYMEHTIB YH BiJIOMOCTEH, HEOOXITHUX LIS IMiATBEPIKCHHS
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3aKOHHOCTI Ta 3MicTy omnepaniii (-i), mo Bukiukanu (-a) cymHiBu y banky oo cyti aisuibHOCTi KitieHra, ioro
¢inancoBoro crany Ta/abo IHIIMX JOKYMEHTIB, AKi HeoOXimHi baHKy s 3mificHeHHsI 3aXOJiB HaJIEKHOI
mepesipkn Kimienra (YmoBHoBaxkeHoi ocobu KirieHTa) BiAIIOBIZHO 10 YMHHOTO 3aKOHOIABCTBA YKpaiHH Ta
BHYTpIIIHIX NOKyMeHTiB baHky, Ta/abo nOKyMeHTiB 4u iH(opManii, HeoOXiTHOI I BUSBICHHS IMOJATKOBUX
pesunenrie CIIA, paxyHkiB nmogatkoBux pesuneHTiB CILIA s Bukonanus bankom Bumor FATCA Ta BUMOr
CranmapTy 11010 aBTOMAaTHYHOTO OOMiHY iH(opMartiiero mpo GpiHaHCOBI paxXyHKH I monaTKkoBux Iiyeir CRS,
bank mae mpaBo BimmoButrcs Bix JKO Ta 3akputé PaxyHok KiieHTa Bix maTi BignpaBieHHS BUIIE3a3HAUYESHOL
BUMOru baHkoM.

5.1.7. Binkmactu BUKOHAHHA IUaTikHOI iHCTPYKIil KiienTa Ha Hactymamid OmepariitHuii eHb, SKIIO0 BOHA
Hagiinoia no banky y IlicnsonepariitHuii 9ac, a TakoX B 1HIINX BUMAJAKax, nepeadadeHnx lIpaBumamu ta/abo
YMoBamH 0aHKIBCBKMX TPOAYKTIB, Y TOMY YHCIi 3 NPUYMHHU BiACYTHOCTI B BaHKy TEXHIYHOT MOXIMUBOCTI
BHKOHATH IJIATDKHY IHCTPYKIIIIO y JI€Hb 11 HaXOHKEHHS.

5.1.8. Bumararu Big KiieHTa BigmkomyBaHHS TOKYMEHTAIBHO MiATBEPIKEHUX 30MTKIB, 3aBHaHUX baHKy y
3B 13Ky 3 mopymieHHsM Kiiearom ymoB JIKO Ta/a6o [loroBopiB nmpo HagaHHS OaHKIBCHKUX MPOIYKTIB.

5.1.9. BuxopuctoByBatu rpomoBi komrtu Ha Paxynky Kiienrta, rapantyioun iX HasBHICTH (30epexkeHHs) i
MIPOBEJICHHSI OTIepaIliii BiMOBITHO A0 YUHHOTO 3aKOHOAAaBCTBa, yMOB JIKO Ta iHIIMX AOTOBOpIB, YKIAJACHUX i3
bankowm.

5.1.10. ¥ mopsaaxy AoroBipHOro crucaHHs, oOymoBieHoro IlpaBunammu, crnmcyBatd 3 PaxynkiB Kitienrta
MTOMIJTKOBO 3apaxOBaHi TPOIIOBI KOMITH 3a SKUMH KITiEHT € HeHaIeKHIM OTPUMYyBadeM, a TaKOXK 3IiHCHIOBATH
JIOTOBipHE CTIMCAaHHs KOITiB 3 PaxyHKiB B iHIIKMX BUMankax, nependauenux IKO.

5.1.11. 3nilicHioBaTH 0OMexeHHs mpaBa KirieHTa om0 po3nopsKaHHs KOITaMH, 1110 30epiraloThcs Ha HOTo
PaxyHKy, a TakoX NPUMYCOBE CIIMCaHHsS KOIITIB B TOPSJAKY Ta y BHUIAJKaX, BCTAHOBJICHUX YUHHHM
3aKOHOJIaBCTBOM Y KpaiHH.

5.1.12. BinmoButu KiieHTy y Buiadi roTiBKM B TOBHOMY 00CS31 Y BUTIaIKy HEBUKOHaHHs KIli€HTOM MMOJI0KEHD
n.5.4.7 [IpaBun ta BumaTu Ha BUMOry KitieHTa TOTiBKY 3 ypaxyBaHHAM ii HasIBHOCTI B Kaci YcraHoBU baHky, 10
K01 3BepHYyBcst KitieHT.

5.1.13. Orpumysatu Bix KiienTa (moBipeHoi ocobu KiienTa) nmiary 3a HagaHHS IIATDKHUX TOCTYT/301HCHEHHS
orepalliii 3a BiamoBimHUMH JloroBopaMu Npo HajgaHHs OaHKIBCHKOTO TPOJYKTY B po3Mipax, TMependadyeHnx
TIIOYMMH Ha MOMEHT HaJlaHHA MOCIYTH/3iicCHeHHs oreparii Tapudammu.

5.1.14. Hapasaru Kiienry, 3a ymoBu yknanenus Kiientom BifnosigHoro JloroBopy mpo HajaHHS 0aHKIBCHKOTO
MPOIYKTY Ta 3@ HASIBHOCTI TEXHIYHOT MOYKJIMBOCTI, iH(OPMAIIifO PO PyX KOIITIB 3a PaxyHkoM (-amwu).

5.1.15. Bank Mae mpaBO HajaBaTH NHCHMOBI BiAmOBiAl KiieHTaM Tilbku 32 OQIIIHHUMH 3BEPHEHHIMH,
BiJITIpaBJICHUMH Ha MOIITOBY ab0 elNeKTpoHHY aapecy baHky, mo 3a3naueHi B Po3aini 14 mux [paswui.

5.1.16. Crarysatu 3 Kiienta HeycTolKy (mTpad, eHi0) 3a HeBUKOHAHHS Y1 HeHaJle)kHe BuKoHaHHs yMoB KO,
y T.4. JloroBopiB npo HajaHHs 0aHKIBCHKHUX MPOAYKTIB.

5.1.17. Binctynaru cBoi npaBa Ta/a0o 3ifiCHIOBAaTH IepeBeAeHHs CBOIX 3000B’s13aHb, sKi BUITUBatOTh 3 JIKO B
oMy Ta/abo KOKHOTro okpemoro JloroBopy mpo HagaHHs OaHKIBCBKOTO MPOAYKTY, Oyab-siKii TpeTii 0coOi,
noBigomisiroun npo  1ie Kimienta camocTiiHO a00 3 MOKJIAJAEHHSIM OO0OB’S3Ky NP0 3MIMCHEHHS TaKOro
noBiloMJIeHHs1 Ha HOBY Ctopony. 3rojia KitieHTa Ha 00yMOBJIeHI IMM MyHKTOM JiiT BaHKy BupakeHa NpUHHSTTIM
Kiientom ymos JIKO.

5.1.18. Hanpasnstu Ha JOMaliHIO, poOOYy aJpecH, ajipecy elNeKTpoHHOI momTu Ta/abo diHaHCOBUI HOMED
Kuienra, mo 3a3Haveni Kmienrom B mojganux a0 banky gokymeHTax 4uu moBijomuieHi BaHKy iHIIUM YHHOM,
MOBiIOMJICHHSI iHOPMATUBHOTO XapakTepy, y T.4. Ipo 3akiHueHHs aii KapTok, mpo cymm 3aboproBaHocTi
Knienra nepen bankowm, npo 3miny Tapudis, npono3uuii HoBux IIpoxykris Tomo. Ilignucanusm 3asBu npo
npuiHATTS npono3unii banky, Kiient (nosipena ocobda Kiienra) Hamae banky 3rony Ha mepenbadeHi B IboMy
nyHKTI 1ii banky.

5.1.19. V pa3si Bigknukanas Kiientom (moBipeHoro ocoboro KiienTta) mpas, 103BOdIB, 1OpYy4YeHb, 3rof (KpiM
3rOA¥ Ha MPOBEICHHS TUIATIXHUX OTIepalliii), 3acBiueHb, MiATBEPIKCHD UM TapaHTii, HagaHux banky B Mexax
ykiageHoro Mk Kirieatom 1 bankom JloroBopy komruiekcHOro oocimyroByBanHs (y 1.4. [IpaBui), bank mae
npaBo posipBatn KO nuisixom HampasneHHs bankom Kimienty moBimomiieHHs npo posipBanns JKO 3a 30

24
Ipapninas AT «BI3BAHK»



t24f BISBAHK

[TpaBuna HagaHHA OAaHKIBCHKHMX MOCITYT HA YMOBaX KOMITJICKCHOTO
0aHKiBCHKOTO 00CITYTOBYBaHHS IS KITi€HTIB — Piznuamnx ocid y AT
«BI3BAHK»
KaJIeHIapHUX JIHIB 10 aatu po3ipeanus JIKO. JloroBip KOMIJIEKCHOTO 00CIIyTOBYBaHHS BBAXKAETHCS PO3iPBAHIM
Ha 31-i xaneHgapHAN AeHB BiJ NaTH BiaNpaBicHHS baHkoM 3a3Ha4eHOTO MOBimMoMIeHH KiTieHTOBI.

5.1.20. PeamizoByBaru iHmi npasa bauky, nependaveni [IpaBuiamu (y T.4. YMOBaMu OaHKIBCbKUX MPOIYKTIB),
JloroBopamu ipo HaJaHH 0aHKIBCHKHX MPOIYKTIB Ta/a00 YHHHUM 3aKOHO/IaBCTBOM Y KpaiHM.

5.1.21. PoskpuBaru inpopmauito npo KiieHTa, o0 MiCTHTh OaHKIBCbKY TA€EMHHIIO, Ui MOJATKOBOI CITY»KOU
CIIA (U.S. Internal Revenue Service, Hanani — «IRS») Bignosinuo mo Bumor FATCA.

5.1.22. 3pilicHroBaty 3amuc Oyab-IKHX TesieOHHUX meperoBopiB 3 KiieHToM (B TOMy YHCIi, NEpEeroBOPH
cneuiamictiB Konrtakt-uentpy Ta Kiienra), nos’si3anux 3 oociayroByBaHHsAM KiieHTiB Ta/ab0 BUKOPHUCTaHHSIM
1K, Ha marHiTHU# Ta/a00 eNeKTpOHHMI HOCIT, Ta 3r0JJOM BUKOPHCTOBYBATH TaKi 3allUCH B SIKOCTI 10Ka3iB.

5.1.23. BimMOBHUTHCH Bia 3AifICHEHHS IIATLKHUX OIEPalLlii, HKepeIlaMy IMOXOMKEHHS KOIITIB SKUX € KPeIUTHI
KOILITH, OTpuMaHi Bzl baHkiB a00 iHIMX (iHAHCOBUX KOMIIaHiii, HAa PaXyHKH KOMIIaHii — OpraHi3aTOpiB a3apTHUX
irop.

5.1.24. BinMoBuTHCA Bin HagaHHA TOCcHyrH abo mpoBemeHHs ¢iHaHCOBOI omepamii B pasi BimMoBu KitieHTa
(Bxmagnuka) Bij o3HaiioMiieHHS 31 3MicToM JIOBigKM Mpo cHCTeMy TapaHTyBaHHS BKJIaliB (Gi3MUHHX 0Ci0 Ta
MiATBEPDKCHHS i1 0fiep KaHHs Ta/a00 HeHaJaHHs BKJIAJHUKOM HeOOX1IHOT iH(opMallii, y TOMy YHCIIi JOKYMEHTIB,
nependaueHNX 3aKOHOaBCTBOM, Y TOMY YHCITi HOpMaTHBHO-TIPaBOBUMH akTaMu HarrioHanpHOTO OaHKY YKpaiHuy,
Ta JIOTOBOPOM.

5.1.25. Brocutu 3minu 1o [IpaBun siK y 1inomy, Tak i B 4aCTHHI, B IOPSIIKY, TependadeHoMy nuMu [IpaBrmamu.

5.1.26. Hoctpokoso pozipatu JIKO Ta/abo Bigkimkaty myOmigHy mpomo3utlito y surisini [Ipasun B mioMy uu
B YaCTHHI B TIOPAJKY, BU3HaUeHOMY B X [IpaBnnax.

5.2. Oxkpim inmux 000B’s3KiB, nepeadauennx KO, bank 30008’ s13yeTnes:

5.2.1. Binkpuru Kiienty PaxyHok micis HaJaHHS HUM BCiX HEOOXiHUX TOKYMEHTIB, Miepei0aueHIX YHHHUM
3akoHOAaBcTBOM Ykpainu, KO Ta BHyTpimHiMH JOKyMeHTamMHu baHKy, SKIIO iHIIE HE mependadeHo LUMH
[IpaBunamu.

5.2.2. BukoHyBaTH IUIATIKHI Omepallii 3riJiHO 3 pexkuMoM QyHKIioHyBaHHs PaxyHka BianosinHo 10 ymos JJKO
Ta BUMOT YUHHOT'O 3aKOHO/IABCTBA Y KpaiHU.

5.2.3. 3apaxoByBatu rpoioBi Koty Ha PaxyHok (-u) npotsrom OmnepamniifHoOro [Hs HaaX0/HKESHHS IPOIIOBUX
kowTiB 10 banky a6o B inmmii Bu3Hauennii JJKO cTpok Ta y nepepbaueHUX HUM BUIAIKaX.

5.2.4. BuxonyBatu miaTbkHi iHCTpyKii Kimienra srigHo 3 JIKO, y Tomy uucii npo mepekas Ta/abo BuIady
rpomoBuX KomTiB 3 PaxyHka, a TakoX NpPOBOAWTH IHIII omepaunii y MNOpsSAKY, BU3HAYCHOMY YHHHUM
3aKOHO/IAaBCTBOM YKpaiHM Ta 3 ypaxyBaHHsAM yMoB JIKO.

5.2.5. BuxoHyBaTH miaTikHI iHCTpYKLii KilieHTa B eHb 1X HAJAXOJKCHHS, SKIIO BOHM HaJiiuLIM 10 baHky
npotsiroM OnepaniifHOro yacy, 3 ypaxyBaHHSAM 1oioxkeHb 1. 5.1.7 TIpasun. [InaTixHi 1OKyMEHTH BUKOHYIOTBCS
BiJIMIOBIZIHO JI0 YEProBOCTI X HAIXOMKEHHS (3 ypaxyBaHHSIM IOJIOKEHb PO JIOTOBIpHE CIIUCAHHS, IepeadaueHe
numu [IpaBuiiamu) Ta B Mexax 3aJIMIIKY KOIITiB Ha PaxyHKy 3 ypaxyBaHHSM KOIITIB, SIKi HAJIHIUIM Ha PaxyHoK
npotsroM OrepaiiiiHoro yacy.

5.2.6. BuxonyBatm HactynHoro OmnepauiifHoro naHs miartixHi iHCTpykuii KiieHnta, mo Hagioum B
[TicasionepaniiHuii yac, KO iHIIE He BcTaHOBJIeHO Omneparifinum Permamenrtom. B okpemMux Bumamkax, 3a
noMoBIieHicTio 3 Kitientom Ta 3a 3rojioro banky, BUKOHaHHS TUIATIKHUX IHCTPYKIIIH, 110 HaiHnum 10 banky y
[MicnsonepamniiHuii 4ac, MOXKe MPOBOTUTHCS BaHKOM y TOii ke JIeHb.

5.2.7. 3nilicHIOBaTH NMPUIMAaHHS Ta BUIa4y roTiBKu 3 PaxyHka KiieHTa BIIOBIIHO 10 BUMOT, NepeadadyeHIX
YMHHHUM 3aKOHOJIAaBCTBOM YKpaiHM Ta 3 ypaxyBaHHIM NoyIokeHb 11.5.4.7 TIpaBuit.

5.2.8. 3alesnedyBatu 30epeEeHHS BiAOMOCTEH, SIKi 3TiTHO 3 BUMOI'aMH YMHHOTO 3aKOHOJABCTBa YKpaiHH,
BU3HAIOThCA OaHKIBCHKOIO TaeMHHMIEI0. He posromnomryBatu TperiM ocobam iHpopmauito mpo Kiienra, ska
CKIazae OaHKIBCHKY TAEMHHITIO, 32 BHHSITKOM BHITAIKiB HaJaHHS Takoi iH(opwmarlii mpuBaTHUM ocobaMm Ta
oprasizamisM Juisl 3a0e3leUeHHs BUKOHAHHS HUMHU CBOIX (DYHKIIiH ab0 HajgaHHS mociyr baHky BiAMOBiTHO 10
YKJIaJeHUX MK TaKMMHU ocob0aMu (opraHizamisimu) Ta bankom 10roBopiB, a TaKoX y BHUIaJKaxX HaJaHHS Takol
iHpopMallii B MOPSAKY Ta B 00Cs31, BU3HAYCHMX YMHHHAM 3aKOHOJABCTBOM YKpaiHH, UM KOJH PO3KPHTTS
0aHKIBChKOI TaEMHUIII HeoOXimHe BaHKy IS 3aXHMCTy HOro mpap Ta iHTepeciB Ta/abo 3a0e3IMeUYCHHS HaIaHHS
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nociyr bankoM; mignucanHsM 3asBU po NpUiHATTS nponosuilii banky Kiient migTBeppkye npaBo banky Ha
PO3KPHUTTS OaHKIBCHKOT TAEMHHMITI B TAKUX BHIAJKaX.

5.2.9. 3rigHO 3 YUHHUM 3aKOHOJABCTBOM YKpaiHW 3JIMCHIOBATH HapaxyBaHHs, YTPUMAHHS Ta CIUIATYy CYMH
300py/300piB, NOJATKY/TIOAATKIB UM 1HIUX IJIATEXKIB, IEpe0aYCHIX YNHHUM 3aKOHO/IaBCTBOM YKpaiHH, y T..
ITopaTkoBUM KOJIEKCOM YKpaiHH.

5.2.10. HapaBaru Kiienty He mi3Hinie HacTymHOro PoGodoro nHs micist 3AIHCHEHHs omneparliil 3 KymiBii abo
MPOJaXy 1IHO3EMHOI BAIFOTH iH(POPMAIIiFO 32 KOKHUM BHIOM BAIIOT Y MUCHMOBIiH a00 eneKTpoHHiH dopmi mpo
CyMy KyIUIEHOi a0o mpoAaHoi iHO3eMHO1 BalIOTH; KypC, 3a SKMM iHO3eMHA BajfoTa Oyjia KymjeHa abo mpoaaHa
Ha BATIOTHOMY PHHKY YKpaiHH, TAKOXK KypcC, 3a IKUM 1HO3eMHa BaioTa Oyna kKyruieHa B HarionainsHOrO OaHKy
VYkpainu abo nponana HarionanpHOMY 6aHKy YKpaiHu; CyMy BCiX BHTpaT, Ky ciutatuB KitieHT 3a mpoBeaeHHS
nux onepariii. [adopmariis 3a3HavaeTsCs B 3asiBax KirieHTa Ha KymiBiito ab0 Mpoax iHO3eMHOI BaTIOTH.

5.2.11. 3pilicHroBaty QYHKIIi areHTa BAIOTHOTO HAIISAY B MOPSAKY Ta Yy BHINAAKAX, epeq0aueHuX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

5.2.12. BuxonyBaTH (QYHKIiI NOAATKOBOIO areHTa B TOPAOKY Ta y BHUMAAKy, IepeadaueHOMY YWHHUM
3aKOHOJIAaBCTBOM Y KpaiHHU.

5.2.13. Ilpwu BHecenHi 3MmiH A0 [IpaBui, y ToMmy dricii YMoB 0aHKIBCHKUX MPOMYKTIB Ta TapuiB, TOTpUMyBaTHCS
CTPOKIB Ta MOPSIIKY ONPWIIOIHCHHS 3MiH, 00yMOBJIeHUX uMu [IpaBunamu.

5.2.14. HapaBatn koHcynbTamii KiieHTy 3 MUTaHb 3acTOCyBaHHS OaHKIBCHKOI'O 3aKOHOJIABCTBA, MOPSAKY
3MIHCHEHHS pO3paxyHKiB Ta BaHKIBCHKUX MPOIYKTIB.

3a0e3MmeunT aKTyalbHICTh, JOCTOBIPHICTH, MIOBHOTY Ta MOCTYIHICTH iH(OpMAaIii Mpo cucTeMy rapaHTyBaHHS
BKIaAiB pizmuHUX oci0 (y ToMy uHchi ¢aiiiniB Ta rineprnocuiaHb) Ha BeOcaiTi banky Ta iHpopmarii, sika
po3MilleHa B ycix npuMilieHHsx baHky, ne 3amy4aioTs Bkiaau (neno3utH) ¢izmyHux oci6 (Ha iHdopMmaniiHux
CTeHJIaX Ta/a00 B OIepariifHOMY 3alli, Y MICIISX, A€ 3MiHCHIOIOTHCS OTepallii mo/10 3aTy4eHHs KOMTIB (hi3uaHIX
oci0.

5.2.15. ¥V pa3i posmimenns Kiientom Bknany/Bkianis, Ha BiIIIKOJyBaHHS KOIITIB 3a SKAM/SKHUMU HE
MO PIOIOTHCS rapaHTii @oHTy rapaHTyBaHHS BKIaAiB (hizumuHuX ocib (Hagani — «Doumy), moBinomutu Kitienta
PO 11Ie i iANKC 10 YKJIaJACeHHs BiANoBiqHOro JIoroBopy npo HajaHHsS OaHKIBCHKOTO MPOIYKTY.

5.2.16. Posrusimatn  3asBu  (moBimomienHs) KiieHTa 1100 BUKOPHCTaHHS IUIATDKHOTO IHCTPYMEHTY,
MOMHJIKOBUX, HECHAJIC)KHUX, HEAKIENTOBAHWX IUIATDKHUX OIepalliid, iHIiliHOBaHMX 3 BUKOPUCTAHHIM TaKOIO
IUIATDKHOTO 1HCTPYMEHTY, HaznaBaTu KITieHTy MOXUIIMBICTH OJEp)KyBaTH 1H(POPMAIIIO TPO XiJ] PO3TISALY 3asiBU
(OB TOMIIEHHS) 1 TOBITOMJIATH B MMUCHMOBIH (OPMI PO Pe3yIbTaTH POy 3asiBU (IOBIJOMIIEHHS) ¥ CTPOK,
BU3HAYEHHUH 3aKOHOAABCTBOM YKpaiHH ISl PO3TIISILY 3BEPHEHB (CKapr) rPOMaIsH.

5.2.17. B3saTtu Ha 007ik oBimomiieHHs KirieHTa po HasBHICTH OOTsHKeHHS MaifHOBUX ITpaB Ha TPOIIOBI KOIITH,
10 po3MillieHi Ha PaxyHky, He mi3Hilie HacTyrmHOro Po060o4oro aHs micist Horo OTpuMaHHS.

bank He Oepe Ha OONIK MOBIJOMIJIGHHS NMPO BYMHEHHS IMPAaBOYMHY, HA MiJCTaBl SIKOTO BUHUKAE OOTSHKEHHS
MaifHOBHX ITpaB Ha IPOILIOBI KOLITH, IO 3HAXOAATHCS Ha PaxyHKy, SIKIIO Taki mpasa € MpeaMeToM MONepPeTHLOr0
OOTSDKEHHS, 3TiAHO 3 IKUM HAaCTYITHE OOTSKEHHS TaKUX MPaB He I0MYCKAa€eThC, PO 110 OyJio nmoBizomieHo baHk,
a TaKOX y pa3i HasIBHOCTI Iy OI1YHOTO OOTSHKEHHS PyXOMOTO MaiiHa 1m0/10 Takoro PaxyHka abo y pa3i 3ynuHEHHS
BUAATKOBHX Olepallii 3 Takoro PaxyHka B mopsaKy, nepeadadeHoMy 3aKOHOJaBCTBOM.

5.2.18. B3satu Ha 06mik noBigomieHHs KiieHTa npo BHECEHHS 3MiH 0 NPaBOYHMHY, HA MiJCTaBi SKOTO BUHUKAE
00TspKeHHsT MaifHOBHMX TpaB Ha TPOIIOBI KOIITH, IO 3HAXOISTHCS Ha PaxyHKy, Ta 10 MPHU3BOJMTH 10 3MiHH
iHpoOpMaIii y TOBiZIOMJICHHI, paHillle HampaBleHOMY baHky, a Takox y pasi 3aminn OOTsDKyBaua 32 TaKUM
MPaBOYMHOM, HE ITi3Hillle HACTYITHOTO POOOYOTro JHS MicCIisl HOr0 OTPUMAaHHSI.

bank He mepeBipse Ha BiANOBIAHICTH 3aKOHOJABCTBY YKpaiHM Ta/ab0 BHMoOraM 3acTOCOBYBAHOTO IpaBa
1HO3eMHOI JIep)KaBy MPABOYHH, Ha IiJICTaBi SIKOTO BUHUKAE OOTsHKeHHS] MalfHOBUX MpaB Ha IPOIIOBI KOIITH, 110
3HAXOAAThCS Ha PaxyHKy, NpaBouMH, Ha MiACTaBI SKOTO BHHHMKA€ BUMOTa, IO 3a0€3MEUYYyETHCS TaKUM
0OTSDKEHHSIM, TTPaBOYMH 11010 3aMiHn OOTsDKyBada, a TAKOXK 3MiHH JI0 3a3HAYEHUX MMPABOYHHIB.

5.2.19. O6o8's3kn banky uono okpemux ymoB Haganus IlaaTikHux mocoayr:
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5.2.19.1. [Micns ininitoBanHs KirieHTOM TuiaTikHOI omeparllii baHk, NUIAXOM BKJIFOYCHHS BiAMOBIIHHX
BiJIOMOCTEH JI0 KaCOBOTO JIOKyMEHTa/JI0 MPUMIpHUKA IaTiXHOT iHCTpyKIii Kitienta, Hanae Kiienty indopmartito
po:

- IaTy 1 9ac OTPUMAaHHSA TUTATIXHOI 1HCTPYKIIi,
- IaTy 1 9ac MPUHAHATTS 10 BUKOHAHHS IUIATKHOI 1HCTPYKIIIi.

5.2.19.2. B pa3i 3xilicHeHHs onepaiii B CucteMi AucTaHniiHoro oocimyroByBanHs bank inpopmye Kiienta npo
BIIMOBY BiI 3miliCHEHHS BIAMOBIMHOI TIIIATDKHOI omepamii NUIIXOM 1H(QOPMAIIHOTO TOBITOMIIEHHS Y
BiIMOBiTHOMY iHTepdelici abo kK 3a JOMOMOrow 3aco0iB, y3romkeHnx CTOpOHAMH y BiJNOBIIHUX YMOBax
0aHKIBCHKOTO MpoAyKTy abo JloroBopi npo HagaHHs OaHKiBCBKOTO MPOIYKTY.

V pa3i nomanus KiienToM miatixHOi iHCTpYKii 10 Y cTanoBu baHKy 0cOOMCTO — PO BiAMOBY y IPUHHATTI TaKkoi
IUIATDKHOT IHCTPYKIIIT 13 3a3HaYeHHSIM MIPHYXH BiaMoBH KitieHTa moBigoMIsie nmpamiBHUK baHKy.

5.2.19.3. [1icnsg BUKOHAHHS TUIATHKHOT OIepallii 3aJIe)KHO B1Jl KaHAITy iHIIiFOBaHHs oniepallii bank Hajgae Kiienry-
TUTATHUKY 1HQOPMAIIiIO Mpo:

- BIIOMOCTI, 5IKi 1at0Th 3Mory KilieHTy-TIaTHUKY 11eHTH(iKyBaTH BUKOHAHY IJIATDXHY ONepalito Ta iHpopMariiro
PO OTpUMYyBadya (3a HasBHOCTI TEXHIYHOI MOIIUBOCTI);

- CyMy IUIaTLKHOI omepaii y BamoTi paxyHKy KiieHTa-maTHHKa Ta y BaIOTI IIATIXKHOT omepartii;

- CyMy BCiX KOMICIfHMX BHHAropojn Ta 300piB, mo yrpuMani 3 KirieHTa-ImaTHHKa 3a BUKOHAHHS IUTATIKHOI
oreparlii (3a HaSBHOCTI TEXHIYHOT MOYIMBOCTI PO3Mip KOKHOT KOMiCIifHOT BHHATOPOIU 3a3HAYAETHCS OKPEMO);

- Kypc nepepaxyHKy iH03eMHOI BaMrOTH (Ko KilieHTy-TUIaTHUKY HaJIaBaliucs TMOCIYTH 3 BUKOHAHHS OTIepallii
3 00MiHY 1HO3EMHOI BaIIOTH);

- ATy 1 9ac MpUHAHATTS 0 BUKOHAHHS IUIATKHOI iHCTpYKii, JlaTy BamoTyBaHHS
IUISIXOM BKITFOUEHHSI BiIMOBIIHOT iH(OpMaIIii B KaCOBHI JOKYMEHT, a00

IUITXOM BKJIFOYEHHS 3a3HadeHoi iHdopMarii 0 iHIIOTo JOKyMEHTa Mpo HaJaHHs iHopMamii mpo IDiaTiKHY
oreparliro, o Moke OyTH HajaHwuii 32 BUMOToro KiieHTa, abo

LUISIXOM HajaHHs iHpopMaii y Bunucui no paxyHky B C/10.

Indopmariis, BU3HaYeHa B IOMY IiITyHKTi, HalaeTbcs bankom KitieHTy Nmpo KOKHY BUKOHAHY IDIATIKHY
orepariiro 3a ioro PaxyHKoM He MEHIIIE OJJHOTO pa3y NPOTIroM KaJieHAapHOTO MICsIs Ha Oe30IIaTHIM OCHOBI.

CropoHHM MOroAuiIy, 10 baHk Mae paBO BCTAHOBIIIOBATH ILIATY 3a JIOJATKOBE HaJlaHHS 3a3HauYeHOi iH(opMarrii
THIIUMH KaHaJaMH, IO Y3TO/PKYETHCS OKpeMO YMoBaMH OaHKiBCHKOTO MPOAYKTY Ta Tapudamu Ha BiINIOBIAHY
MOCTYTY.

5.2.19.4. Tlicns BUKOHAHHS TUIATKHOI ornepaii bank Hagae KimienTy-oTpuMyBady iHpOpMaIiro mpo:

- BLIOMOCTi, sKi JgaroTh 3Mmory KiieHTy-oTpuMyBady iqeHTU(IKYBaTH BUKOHAHY IUIATOKHY OIEpalliio,
1H(pOpMAITi0 PO TUIATHUKA Ta 1HIII BiJIOMOCTI, IO CYNPOBOJIKYIOTH IUTATIKHY IHCTPYKIIiIO;

- CcyMy IDIaTiXHOT onepailii y BamoTi paxyHKy KiieHTa-oTpuMyBaya Ta y BalfOTi IUTATHKHOI orepartii;

- CyMy BCIX KOMICIHHHX BHHAropoJ Ta 300piB, 1o yrpuMani 3 KirieHTa-oTprMyBaya 3a BUKOHAHHS IUIATIXHOT
orepallii (3a HasIBHOCTI TEXHIYHOT MOKIIUBOCTI PO3Mip KOXKHOT KOMICIHHOT BUHArOpOI 3a3HAYA€THCS OKPEMO);

- Kypc nepepaxyHKy iHO3eMHOI BaIIOTHU (SKILO IUIATHUKY HaJaBaJIMCS MMOCIYTH 3 BUKOHAHHS Olepaliil 3 oOMiHy
1HO3eMHO{ BaJIIOTH);

- JaTy 1 4ac 3apaxyBaHHS KOIITIB HA paxyHOK KiieHTa-oTpuMmyBaya, JaTy BatoTyBaHHS

LUIIXOM HagaHHs iHpopmauii y Bumucui no paxynky B CJ1O, a mpu HajaHHI TOCITYrd NPUMMaHHS IJIATEXiB
Knienry, skuii He mae Bimkpuroro PaxyHka B baHKy, - y peecTpi NpHHHATHX IUIaTeXiB abo 3a 3BEpHEHHSIM
Knienra no banky muisixom HampaslieHHS BiOBiAHOT iHpopMaLii Ha eleKTpoHHY momTy KiieHTa.

Indopmaris, Bu3HaUeHa B LBbOMY MiAMYyHKTI Hajmaetbcsi bankom KilieHTy mpo KOXHY BHKOHAaHY IUIATLKHY
oTIepalliro 3a iforo Paxynkom He MEHIIIE OHOTO pa3y MPOTATOM KaJIEHIAPHOTO MiCAIlSI Ha O€30IUIaTHIN OCHOBI.
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Croponu noronuny, mo bank Mae mpaBo BCTAHOBIIIOBATH IJIATy 3a IOJATKOBE HaJlaHHA 3a3Ha4eHOl iH(opMmaii
IHIINMH KaHaJaMH, IO Y3TO/PKYETHCS OKpeMO YMoBaMH O0aHKiBCBKOTO MPOAYKTY Ta Tapudamu Ha BiAMOBIAHY
MOCTYTY.

5.2.19.5. B pa3i nmoBepHEeHHS HaJjaBayeM IUIATKHUX MOCITYT OTPUMYBaya 3a MJIaTIKHOIO OTEPAali€lo CyMHU, IO
Mae OyTH cIutadeHa B roTiBKoBii Gopmi, BaHk 3000B'13y€ThCsl IPOTATOM IT°SITH POOOUMX JTHIB MICIIs 3apaxyBaHHs
Ha MOro paxyHOK MOBEpHYTHUX KOIITIB MOBimoMHTH Tpo ne KiieHta Oyap-KUMH KaHalaMu 3B’ SI3KY,
MOTO/DKEHIMH 3 HUM 3ac00aMu MIpH MiANrcaHH] 3asBU PO MPUHHATTS Hpono3unii banky ado nmpwu nmpoBeneHHI
bankowm igenTndikamii Ta Bepudikamii mpu 3MiHCHEHH] IIATHKHUX OTepalliii 6e3 BITKpUTTS PaxyHKY (-iB).

[Tpu Bumayi rotiBku 3 PaxyHka abo mpuitmMaHHi 11 47151 3apaxyBaHHs Ha BinqnosinHuii PaxyHok bank Hagae KimienTy
BIJIMOBITHUY KACOBUH JOKYMEHT Yy MarepoBiid (hopmi.

Bank micns 3aBepuieHHs] MpUiMaHHs TOTiBKK 3000B's3aHni HajgaTtu KilieHTy KBUTaHLiO (Ipyruil MpUMipHHUK
NpUOYTKOBOTO KacOBOTO opzepa) a0 iHIIMH JOKYMEHT, IO € MiATBEpIKEHHSM IMPO BHECEHHSI TOTIBKH Y
BIJIMOBIIHIA TUTATDKHIA CUCTeMi, y mamnepoBiii (opmi BigNOBiIHO A0 3aKOHOMaBCTBa YkpaiHu. Kpim Toro,
npamiBHUK BaHky, 1110 37iiicHIOE iHiiHoBaHy KiieHTOM IIaTiKHY Omepallito, BU3HaUCHY UM a03aioM, MOXe
3anutaty B KitieHTa HOMeEp TeneoHy 3 METOIO TIOBIIOMIIEHHSI OCTAHHBOTO MPO MOBEPHEHHS KOMITIB, IO OyIU
HUM BHECCHI.

Bbank micns 3aBeprienHs Bujgavi rotiBku KiieHTy 3000B’s13aHUI HamaTH HOMy OJUH MPUMIPHHUK BHUAATKOBOTO
KacoBOTO JOKyMeHTa (IUIaTDKHY 1HCTPYKIIIO Ha BHJAady TOTIBKM, BUAATKOBHI KacCOBHU Opzep) y HamepoBii

dopmi.
5.3. Oxkpim inmux npas, nepegdavennx KO, Knient mae npaso:

5.3.1. CamocriiiHo Ta 3 ypaxyBaHHsM 1.5.4.1 [IpaBun po3nopspkaTics KOIITaMu, IO 00JIIKOBYIOTECS Ha HOTO
PaxyHky, okpiM BuMankiB OOMEXEHHS TpaBa pO3MOPSIKEHHS PaxXyHKOM, YCTaHOBJICHUX YHHHUM
3aKOHOJABCTBOM YKpaiHH, a TAaKOX 3 YpaxyBaHHSIM ocoOnuBocTedl BinmoBigHOro [loroBopy mHpo HamaHHS
0aHKIBCHKOTO TIPOJIYKTY. 3AIMCHIOBATH PO3MOPSKEHHS BIACHUMHU PaXyHKamH siK TIpW BiJBilyBaHHI Y CTaHOBH
Banky, Tak i1 nuisixom BukopucTanHs CHUCTEM JUCTAHIIHHOIO OOCIYrOBYBaHHS. YMOBHU HaJlaHHS OaHKIBCHKUX
nociyr Kiientam 3 BukopuctanHsaM CHucTeM JUCTaHUIHHOTO 00CIyroByBaHHS BU3HadeHi B Jlogatky 6 mo mux
IIpaBui.

5.3.2. Tlpu3Hayatu B MOPSAIKY, Mepe10aYCHOMY YMHHUM 3aKOHO/IaBCTBOM YKpaiHW, YTIOBHOBaXKEHUX OCi0 Ta
YIIOBHOBXXYBATH 1X pO3NOpsKaTUCS PaxyHKOM.

5.3.3. Orpumysatn indopmanito 3a PaxyHkoM, y TOMy 4HCIi 13 BHKOPHUCTAHHSIM CHCTEM IUCTAHLIHHOTO
00CIIyrOByBaHHs, — 3 ypaxyBaHHAM nonoxeHs JJKO.

5.3.4. 3mepraruck 10 baHKy 3 nMuTaHp HaJaHHS Ta 00CIYroByBaHHS BaHKIBCHKHUX MPOAYKTIB, OTPHMYIOUH JIO
MOMEHTY yKJIa/ieHHs1 [IoroBopiB Ipo HagaHHS 0aHKIBCHKOTO MPOIYKTY BCIO BU3HAUCHY YNHHUM 3aKOHOIABCTBOM
iHpOpMaILito.

5.3.,5. 3asHauatM B TUIATDKHIM IHCTpPYKIii Ha mepeka3 KomTiB JlaTy BallOTyBaHHS, a TaKOX BiJKIHKATH
IUIaTDKHY 1HCTPYKILiIO 10 HacTaHHs Jatn BamoTyBaHHA (MoMeHTy 0€3BiAKIMYHOCTI) 32 YMOBU HajaHHA baHky
PO3NOPSIKEHHA MPO BIIKIMKAaHHS IUIaTDKHOI 1HCTpYKUii no kiHug OmepauniiiHoro wacy, mo mepenye Jari
BaJIOTYBaHHSI.

5.3.6. OrpumyBati B BaHKy TOTIBKOBI KOIINTH, 32 YMOBH HAasBHOCTI KOIITIB Ha PaxyHKy, y BHUNajkax i B
MOPSAIKY, TTepe0adeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH, 3 ypaxyBaHHIM MOJIOKEHb 1. 5.4.7 [Ipaswuit.

5.3.7. Bumaratu CBO€YaCHOIO i IOBHOTO 3IIHCHEHHS IIATDKHUX OIEPaLliid Ta OTPUMAHHS 1HIIKUX MOCYT, 110
HagarThes bankowm BigmosigHo 10 JJKO.

5.3.8. Orpumysatu Big banky iHdopmaliiro B mopsaKy, BusHaueHoMy uMu [IpaBuiamu, npo KoxHY 31ificHEHY
oreparilo ado BiIMOBUTHCA BiJ OTpUMaHHS Takoi iHpopmMalii, MMCHbMOBO MOBiAOMHUBILIM PO 1ie baHk nuIsIXoM
HaIlpaBJIEHHS JINCTAa B MarnepoBiii ¢opmi (peKOMEHIOBAaHOrO abo IiHHOTO), ad0 B EIEKTPOHHINA (opmi,
MiANKACAaHOTO BJIACHOPYY a00 HIISXOM HakKJIaJeHHs KBaJi(iKOBaHOTO €IEKTPOHHOTO MiJAIMHUCY, 32 PEKBI3HUTAMH
banky, BuzHauenumu B Po3mimi 14 mux [Ipasw.

5.3.9. Bingkmukatu 3 banky 3asBy Ipo KyIIiBJIK0 a00 MpoaaXk iH03eMHOI BaIIOTH y HOBHIN cymi a0o0 ii yacTuHI
NUISIXOM TOaHHsI poTsroM OnepariifHoro yacy JiHs, 10 Mepeye JHI0 TOPTiB Ha BaIOTHOMY PUHKY YKpaiHu,
JIUCTA PO BIAKIMKAHHS, CKJIaIeHOr0 B JOBUILHIN Gopmi Ta 3acBiqueHoro miamnucom Kimienra.
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5.3.10. Bimknukatu 3 banKy mimaTiKHY iHCTPYKLIIO B HalliOHANBHIN Ta/ab0 iHO3eMHIN BAJIOTI JUILIE B MMOBHIN
cyMi i 10 HacTaHHs JlaTh BadrOTyBaHHS LUISIXOM IMOJAHHS JIUCTA MPO BiAKIUKAHHS, CKIaJEHOTO B JOBIIBHIH
¢hopmi Ta 3acBimueHoro mianmucom KiieHTa 13 000B’I3KOBUM 3a3HaYEHHSIM PEKBI3HUTIB IDIATIKHOI IHCTPYKIIIi, SKa
BIIKJIAKAETHCS.

5.3.11. 3Bepraruce g0 baHky i3 3amuTamMu 3 pO3MIYKY paHillle MEepepaxoBaHUX Ta MOBEPHEHHS MOMHIKOBO
nepepaxoBaHUX TPOIIOBHUX KOIITIB.

5.3.12. 3Beprarucs no ®oHay rapaHTyBaHHS BKJIAIIB (i3UYHUX OCI0 31 CKaproro Mpo MOPYIICHHS CBOIX MpaB Ta
3aKOHHUX 1HTEpECiB MO0 (QYHKI[IOHYBaHHS CHCTEMH rapaHTyBaHHS BKIAAiB Pi3UIHUX OCi0.

5.3.13. 3akpurtu PaxyHOK 3a BiJllTOBIIHUM BUAOM BaJItOTH BianosigHO 1o JKO.

5.3.14. Pozipsaru JJKO y Bumagkax Ta B mOpAAKy, BASHAYCHOMY YHHHUAM 3aKOHOJABCTBOM Ykpainu Tta JJKO.
5.3.15. Otpumatu noBiAKy mpo 3akputTsa PaxyHka B Oyab-sxuii Po6ouwii 1eHb.

5.4. Oxkpim inmux 000B’a3KiB, nepeadauenux JIKO, Kuient 30608’ s13yeTnes:

5.4.1. JloTpuMyBaTHCh BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH, y T.4. HOpPMATHBHO-TIpaBOBUX akTiB HBY 3
MUTaHb 3MIMCHEHHS TUIATDKHUX OIepaliii, BHYTpIIHIX TpaBuil baHKy, a Takox JloroBopy KOMIUIEKCHOTO
oOciTyroByBaHHS (3 yciMa JoJaTKaMu Ta 3MiHAMH JI0 HBOTO).

5.4.2. He BukopucroByBatu PaxyHku, mo BinkpuBaioTscs B Mexax JIKO, y Tomy unci JloroBopis rmpo HagaHHS
0aHKIBCHKOTO MPOAYKTY, IUTS 3I1HCHEHHS Omepalliii, ToB’13aHuX 31 3MIHCHEHHIM IiANMPUEMHHUIIBKOT AisSUTBHOCTI,
¥ TSI 3M1HCHEHHS 3200pOHEHNX YHHHUM 3aKOHOABCTBOM Y KpaiHU OIeparii.

5.4.3. JloTpumyBaTHCS MPUHIUIIIB OpraHizaiii 6e3roTiBKOBHX PO3PaxyHKIB, iX (hOpM, CTaHAAPTIB TOKYMEHTIB 1
JIOKYMEHTOO0OITy, TIpaBWJI BEACHHS KACOBHX Omepaliii B YKpaiHi, yCTAHOBIEHUX BHYTPINIHIMU TOKYMEHTaMH
banky Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHU.

5.4.4. He mi3Hime HACTYIHOTO JHS MICIs OTPUMAHHS BHITMCKU 32 PaXyHKOM MOBIIOMISITH B THCHMOBOMY
BUTIIAI baHK TIpo BCi BUSABIIEHI HETOYHOCTI 00 TIOMUIIKH Y BHIMKCKAxX 3 PaxyHKa Ta iHIIUX JOKyMeHTax abo mpo
HEBU3HAHHS (HE MiATBEPIHKEHHS) MiJJICYMKOBOTO CallbJI0 32 PaxyHKOM. Y NPOTHJIEKHOMY BUMAJIKY BBXKAETHCS,
mo KiieHT noromuBces 3 BAKOHaHMMU 32 PaxyHKOM onepariisiMu, a 3aJIMIIKH BBRKAIOTHCS TiATBEPIKEHUMHU.

5.4.5. Tlporsrom 3 (Tprox) OmnepariifHuX JHIB 13 THS HAIXOPKEHHS MOBiToMIIeHHS Bix baHky mpo 3xaiiicHeHHs
MOMHJIKOBOTO TIepeKa3y iHII[IFoBaTH IepeKa3 3a3Ha4eHOi CyMH TpoIIeil Ha KOpUCTh BaHKy IUIIXOM HaaaHHS
Banky BiamoBigHoi mariHOi iHCTpyKii. [Ipy oMy CtopoHM morojwiu, Mo y pasi HeHamaHHS KiieHTOM
MPOTSITOM CTPOKY, BU3HAYEHOTO B IIbOMY ITiIMYHKTI, BiIMOBIHOI TUTAaTXKHOT iHCTpYKIii, KitieHT Hagae 3rogy Ta
nopydae banky 3xnificHuTH criucanHs rporueit 3 Paxynky KiieHta B po3Mipi TOMHIIKOBO 3apaxOBaHHUX KOIITIB, y
TOMY YHCII 33 paXyHOK KPEIUTHOTO JIIMITy (3IIACHUTH JOTOBIpHE CITHCAHHS).

5.4.6. He mi3Hiire, HiX 3a JCHb 70 3HATTS KOIITIB i3 PaxyHka, noBigomisatu bank B ycHii (hopmi a00 MUCHMOBO
PO OTPUMAHHS TOTIBKH B HAIllOHANBHIA Ta/ab0 B iHO3eMHIN BaIOTI B pasi, SKIO0 CyMa T'POMIOBUX KOIITIB
nepesuiye 50 000 (I’ sataecsaT Tucsv) rpuBeHb Ta/ab0 BiINOBIAHUN €KBIBAIEHT B 1HO3EMHIH BaJIIOTI 38 KypcoM
HamionansHoro 0anky YkpaiHH, yCTAaHOBJICHUM Ha JaTy MOBiIOMJICHHSI.

5.4.7. HapaBatu banky, y BctanoBneHi bankom ctpoku, HeoOXiHI JOKYMEHTH, BiZOMOCTI Ta iH(pOpMAaLito sKi
€ YMHHUMH Ta JOCTOBIPHUMHM, HEOOXI/IHI JUIs 31iCHEeHHs HaexHOI nepeBipku KirieHta (Y1oBHOBaXkeHOI 0coOn
KiienTa), yrounenHs/akryanizamii inpopmariii npo Kiienra (YnoBHoBaxeHoi ocoou KirieHra), a Takox iHIII
JIOKYMEHTH, BIJIOMOCTi Ta iHQopMalito, HeoOxinHy banky s BusiBieHHs nogatkoBux pesuneHtiB CLIA Ta
paxyHkiB onatkoBux pesuneHtiB CIIA, Biqnosinuo no Bumor FATCA, notpumanns bankom Bumor FATCA, a
TaKOX JJI1 BUKOHaHHS BaHKOM CBOiX mpaB Ta 00OB’s3KiB BiAmoBigHO 10 1boro JIKO, a Takox mOTpUMaHHS
BaHnkoM BUMOT YHHHOTO 3aKOHO/AaBCTBa YKpaiHu.

5.4.8. Hapasaru banky noxymeHTn/iHopMaIiito/BiToMOCTi, HEOOXiIHI ISl BCTAHOBJICHHS baHKOM TIi/I3BiTHUX
pPaxyHKiB Ta MOAaHHs 3BITiB Mpo MiA3BiTHI paxyHku 1y e Yrogu FATCA Tta 3aranpHOro cTaHmapTy
3BiTHOCTI CRS.

5.4.9. Hapasatu banky camocriitHo a0 Ha 3anuT banky iH(popMaLio Ta JOKYMEHTH PO 3MiHY CBOTO CTaTycCy
MOIATKOBOTO PE3UJICHTCTBA JIJIs 1ijiel 3arampHoro cranaapty 3BiTHocTi CRS Ta/abo crarycy mis mineét Yroau
FATCA mnpotsrom 30 (TpuausTy) KaJeHIapHUX JIHIB.
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5.4.10. Bimmkozaysatu banky Bci pakTuuHi BUTpaTH, 10 Oy noHeceHi baHKkoM B pe3ynbTaTi 3acTOCYBaHHS O
Banky cankniit/mrpadis, noB’s3aHUX 3 HeHaJeKHUM BuKoHaHHsIM bankom Bumor FATCA Ta/abo 3aranbHOro
crarnaprty 3BiTHOocTi CRS uwepe3 momannas Kmientom banky HemocToBipHOi iH(bOpMarii Ta/ab0 HEBUKOHAHHS
Knienrom BUMOT 3aKkoHOmaBcTBa YKpaiHu mono AoTpuMmanHs BuMor FATCA Tta/abo 3aranpHOrO cTaHIapTy
3BiTHOCTI CRS. KiieHT moBHHEH BigIIKOAyBaTu BUTpaTH baHKy mpoTsrom 5 (I’ATH) KalleHIApHUX IHIB 3 1aTH
HamnpaBieHHs bankom KitieHTy moBigomMiteHHSs Mpo HEOOX1AHICTD BiANITKOLyBaHH BUTPAT Ta MiATBEPIKYBAITbHUX
JOKYMEHTIB. BigmkoyBaHHs BUTpaT, HoHeceHNX baHKOM B iHO3eMHIH BaJIOTI, 3A1iCHIOETHCS KiTieHTOM y TpHBHI
3a KypcoM HBY, BcTaHOBIEHOMY Ha IEHb CIUIATH.

5.4.11. Kiient 30008’ s13anuii Hagati baHky iHpOpMaIio s 34iCHEHHS KOHTAKTIB 13 HUM MIOJ0 Oy.b-sSKOT
nocayru banky, nependayenoi 1KO.

CTopoHH y3roawiH, 1o AJs 3AilicHeHHsT KOHTakTiB 13 Kiienrom baHk Mae mpaBo BUKOPHCTOBYBaTH OyAb-sKY
iHpopmarito, Hanany Kiienrom banky min yac npoxopkeHHs inenTrdikaii Ta/abo 3a3naueny Kiientom y 3assi
mpo npuiHSTTA npono3uii banky. [Ipu pomy baHk mns 3mificHEHHS KOHTaKTiB i3 KilieHTOM BHKOpPHCTOBYE
Oyap-siKi KaHau 3B’s3Ky, y3romkeHni CtopoHamu B nux IlpaBunax, 3okpema y 11.9.4. uporo Jorosopy, Ta/abo
KaHaJH 3B’ 53Ky, Y3TO/DKeHI Y MOBaMH BiJIIOBITHOTO OaHKiBCHKOTO MPOIYKTY.

5.4.12. YV Bunanky 3miau KiieHTom mpi3Buma, Ta/abo iMeHi, Ta/abo mo 6aTbKOBi, Ta/ab0 MACIIOPTHUX JaHHUX,
Ta/abo ampecu peecTpailii, Ta/abo agpec I TUCTyBaHHs, Ta/abo iHmmx nanux Kiienra, sxi Oynu HagaHi banky
JUISL 31MCHEHHS HAJISKHOI MEepeBipku y ToMy 4mcii inenTudikaiii ta Bepudikanii Kiienra (YnoBHOBakeHOT
ocob6u Kitienra), Ta/abo 3a3HaueHnX y 3asBi Mpo MPUUHATTS Mporo3utlii banky, Ta/ado J{oroBopi KOMITIIEKCHOTO
oOciyroByBaHHs pekBi3uTiB KitienTa (y T.4. B 3asiBax), Ta/ab0 B iHIINX TOKyMeHTaX, siki KilieHT Haae / 3amoBHIOE
BaHky npu BCTaHOBJICHHI IIIOBUX BimqHOCHH, (Hamam — «OcoOuCTi NaHi»), OCTaHHINA 3000B’sI3aHMIA HE MI3HIIIE
10 xaneHmapHUX OHIB i3 JaTH HAOYTTSA YMHHOCTI BiJIIOBIIHUX 3MiH HHCBMOBO IOBIJOMUTH (HaIaTH 3asBY)
banx/YcranoBy banky, me Oyno mpuitHsaTo 3asBy Ha BiAMOBiAHWMI baHKIBCHKHI MPOIYKT, PO Taki 3MiHH Ta
HA/IaTH TiATBEP/KYIOUl JOKYMeHTH (1X HaJeXHHM YMHOM 3aBipeHi Komii). Y Bumaaxky HeHamaHHs KiieHTOM
TakuX JOKyMeHTIB BaHk He Hece BIAMOBITaIbHOCTI 3a i baHky, 1110 3/iCHEeHI Ha micTaBi Ta/abo 3 ypaxyBaHHIM
HasBHUX y banky nokymeHTiB. CTOPOHM MM MiATBEPIXKYIOTh, IO HafgaHHS KIieHTOM OOKyMEHTIB, IO
HiATBEPILKYIOTH 3MiHYy OCOOMCTHX JaHUX € MiACTaBOIO ISl BUKOPUCTAHHS y BiTHOCHHAX Mi>k CTOpOHaMHU HOBHUX
(3minenux) OcoOucTux gaHux 6e3 HeoOXiAHOCTI BHECEHHS 3MiH 10 J[oroBopy KOMIIJIEKCHOTO 00CIIyrOBYBaHHSI.

VYci mokymenTtu, nogani Kiientom 3 Metoro HanexxHol nepeBipku Kiienta (YmoBHOBakeHOI ocoOu
Kuienra), a Takox 3 METOI YTOYHEHHs/akTyamizauii iHdopmanii npo Kiienra (ioro YHnoBHOBaxxeHOi 0co0u),
MaroTh OyTH YNHHUMH (IIICHUMH) Ha MOMEHT X TIoJjaHHs 10 baHKy.

5.4.13. 3pilicHIOBaTH KOHTPOIb 32 BUKOPHCTaHHAM YITOBHOBa)KEHOI ocoOoro KitieHta (y pasi ii HasBHOCTI)
PaxyHka, a TAKO>X KOHTPOJIIOBATH JOTPUMaHHS Y TOBHOBa)keHOIO ocoboto KimienTa inmux Bumor AKO ta Bumor
YUHHOTI'O 3aKOHO/IABCTBA YKpalHU.

5.4.14. CoeuacHo crutadyBatu nociayru banky (komicii 4 iHIII TUiaTexi BiXnoBigHO a0 mirounx Tapudis) y
CTPOKH Ta B po3Mipax, 1o BusHayeHi JJKO, y T.u. Tapudamu. I3 miero meroro KitieHT 3000B’s13y€Thes BiABiAyBaTH
oiuiiinmii caiit banky, YcranoBu baHky, nepeBipsATH MOIITOBY Ta/ad0 €IEKTPOHHY KOpecmoHJeHwito, SMS-
MOBIIOMJICHHS. Y BUNAAKy HenoTpuMaHHs KilieHTOM 11b0r0 000B’ 513Ky, KilieHT He MOXKe MOCHIIaTUCS Ha CBOIO
HeoO13HaHiCcTh 31 3MiHamMu [IpaBuit, y ToMy umcni YMOB OaHKIBCHKHX MPOAYKTIB Ta/a00 Tapudis, ONPHIFOIHEHUX
Bankowm, sik miJICTaBy JUIs 3BITbHEHHS BiJl TPOIIOBHX Ta HE TPOIIOBUX 3000B’s13aHb nepes baHkom.

5.4.15. VY Oyap-skuit yac nii JloroBopy npo HajaHHs 0aHKiBCHKOTO MPOYKTY, Ha MiJICTaBi SIKOTO OYB BIAKPUTHIA
PaxyHok, 3a0e3nevyBaTy HasBHICTh Ha I[bOMY PaxyHKy cyMy KOWITIB B 00Cs3i, JIOCTaTHBOMY JIJIS 3JIIHCHEHHS
BankoMm cBOiX NOBHOBaXEHb BIAMOBIAHO 1O MOJOXEHb MHPO JOTOBIpHE CIHCAHHA, MNEepen0aveHuX LUMHU
[IpaBunamu.

5.4.16. Hapgapatu bBaHky, 3a 3aliuTOM OCTaHHBOI'O, OY/b-SIKYy IOJATKOBY iH(OpMAIlil0 Ta JOKYMEHTH II0I0
30iCHEeHHs omnepauiil 3a PaxyHkamu, a TakoX TOKYMEHTH, HEOOXiTHI il NpuiHATTS baHkoM pilieHHs 11010
HajanHs KilieHTy KpenuTy, y OpsIKY, BCTAHOBICHOMY YHHHUM 3aKOHOJIABCTBOM YKpaiHH.

5.4.17. He po3sroiomntyBaTi KOMEPIIIHHY TAEMHHITIO a0 1HITY iHGOpMAITio 3 00MEKEHNUM JOCTYIIOM, OTPUMaHy
Bix baHKy, TperiM ocobam, OKpiM BHNIAJKIB, KOJM HaJaHHs Takoi iHpopmarii € 000B’ s3koBuM i Kiienra,
BIJIMTOBITHO IO BUMOT YHHHOTO 3aKOHOJAaBCTBA YKpaiHH Ta BHYTPIIIHIX HOPMATHBHUX JOKYMEHTIB baHKY.

5.4.18. BinmkonyBatu baHky Oynb-siki 30MTKH, MAaliHOBI BUTpPATH, HEOTPUMaHHI HOXOAH (YIYIIEHY BHUTOIY)
Ta/abo IHIIMY MIKOIYy, CIPHUKHEHI mopyiieHHsM KiienTtom abo YmoBHoBaXkeHO ocobor ymoB JIKO, y Tomy
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YKCIi 3acCBiJUEHb, MIATBEPKEHb YW rapaHTiii KiieHTa, a Tako 3amofisHi HENmoJaHHSAM a0o0 TOJaHHSIM
HEIOCTOBIpHOI YW HEBiAMOBiAHOI (HeHanexHoi) iHdopmanii abo NOKYMEHTIB, iHIIMM HEBUKOHAaHHSIM YMOB
JIoroBOpy KOMILIEKCHOTO 00CTyrOBYBaHHSI.

5.4.19. TlucemMoBO NOBiIOMHUTH baHK, IIIIXOM HaJaHHS BiIMOBIIHOTO MOBITOMIICHHS 32 (DOPMOIO, PO3MIIIICHOIO
Ha OdinifiHomy caiiti baHky, mpo HasBHiCTh 00TsDKeHHS MalfHOBUX MpaB Ha TPOIIOBI KOILITH, IO PO3MillleH] Ha
PaxyHKy, npoTsirom m’siTu AHIB mic/isg BUMHEHHS] MPAaBOYMHY, Ha ITiJICTaBl SKOTO BUHUKAE OOTSHKEHHS, SKIIO
IHIIMI CTPOK HE TIepe10adeHo TaKuM MpaBOYNHOM. Y ToBimomiieHHI KitieHT 000B’13K0BO 3a3Ha4a€e mMpo 3roay Ha
po3kpuTTa baHkoM OaHKiBCHKOI Ta€EMHHII Ha MUCBMOBHH 3anuT OOTsDKyBaua, skmio npaBo OOTspKyBaua Ha
OTpHMaHHA BiMOBiAHOI iH(popMalii nependayeHo NPaBOUYNHOM, HA IMiJICTaBi IKOTO BUHUKAE OOTSKECHHSI.

5.4.20. BuxonysatH iHr 30008’ s3anHs 3a [IKO, y T.4. J/loroBopamu nipo HaiaHHs 0aHKIBCHKHX MPOAYKTIB.

PO3/ILT 6. 3SACBITUEHHSI TA TAPAHTII KJIIEHTA
6.1. KitienT 3acBimuye Ta rapaHrye, mio:

6.1.1. KiieHt Mae HEOOXiqHHUI 00CAT MPABO3IATHOCTI Ta MI€3MATHOCTI I MPUHAHATTS nuX [IpaBui, ykianeHHs
Ta BUKOHaHHS J[oroBopy KOMIUIEKCHOTO OOCITYyTOBYBaHHSI, y T.4. IOTOBOPIB, SIKi € HeBi eMHOIO yacTuHOIO JIKO;
YKJIQICHHSI Ta BUKOHAHHS /|0rOBOpY KOMIUIEKCHOTO OOCITyTOBYBaHHS HE CYIEPEUUTh ITOJIOKESHHIM JIOTOBOPIB,
yknaaeHnx KiienToM 3 iHmmM# ocobamu, a0 TOJIOKEHHSIMH IHITNX MPaBOYHHIB, Hisl SIKUX MOIIUPIOETHCS HA
Kiienra Ta He nopyirye OyIb-KUX IpaB TPETiX 0Ci0; SAKIIO BiAMOBIIHO 10 YAHHOTO 3aKOHOAaBCTBa YKpaiHu abo
3 IHIUX miacTaB ykiajneHHs Ta/abo BukoHaHHs Kiiertom JIKO motpeOye moromkeHHs abo 1HIIOTO pillleHHS
TPETiX 0Ci0 UM YITIOBHOBaXEHHUX OpPTaHiB, TaKi MMOTOKEHHs/pimeHHst Oynu oTpuMaHi KirieHToM caMOCTiifHO Ta 110
BUKOHAHHSA BIIIIOBIIHUX Jiil.

6.1.2. He icHye x0aHOr0 BijjomMoro KitieHTOBI Cy/IOBOTO MPOBaXKEHHS a00 PO3CIiAyBaHHs/IEpEeBipKU 3 OOKY
JepKaBHUX YH IHIIMX OPTaHiB, SKi MOXYTh BIUTMHYTH Ha O0OCST MPaBO3IaTHOCTI Ta/abo aiesmatHocTi KirienTta Ta
npo siki bank He OyB nonepemxenni 1o yknaaenHs JKO.

6.1.3. Kuient nanaB banky noBHy Ta JOCTOBIpHY iHQOpMAIIito, JOCTATHIO JJIsl BCTAHOBIEHHsI ocodu Kitienra,
3MICTy HOTo MisTbHOCTI Ta (piHAHCOBOTO CTaHy, y TOMY uuchi ans ineHtudikamii ta Bepudikamii Kiienra
(YroBHOBaxkeHOi ocobu Kitienra), a Takox [uisi yrouHeHHs: iHpopmariii npo Kiienta (fioro YmoBHOBa)KeHOT
0co0M) Bi/IMOBITHO 10 BUMOT 3aKOHO/IABCTBA Y KPaiHH.

6.1.4. [isubricth KitienTa Ta iioro omepariii 3a PaxyHkoM (-aMH) 5KOJJTHUM YHHOM HE TOB's3aHi Ta HEe OyIyTh
BUKOPHCTOBYBATHCH JIsI 31 CHEHHS KOPYITIIAHOI iSTTBHOCTI Ta AisUTBHOCTI 3 Jieraiizaiii (BiIMUBaHHS ) TOXO/IIB,
OTPHMaHHMX 3JI0YMHHHUM NUISIXOM, (DiHAHCYBaHHS TEPOPU3MY UM (DiHAHCYBAaHHS PO3IIOBCIOKEHHS 30p0i MacoBOTO
3HMIICHHS, JUIS TPOBEACHHSA 3a00pPOHEHHWX YMHHUM 3aKOHOJABCTBOM YKpaiHU oOlepaiii, a Takox
M IPUEMHUIIBKOT JiSUTBHOCTI.

6.1.5. J[lo yxmanenss JloroBopy koMIuiekcHOTO o0ciyroByBaHHs KirieHT oTpumas BCio iH(OpMAITit0 CTOCOBHO
BaHkiBchKHX TIPOJYKTIB B 00Cs31 Ta B IOPSIIKY, 10 TependadeHi cratteto 7 3akony Ykpainu «IIpo dinaHcosi
nociayru ta inaHcoBi kommanii». KiieHT 3acBimuye, mo 3a3HaueHa iH(opMalis € JOCTYyIHOI B YCTaHOBAaX
Banky Ta/a6o na OdiuiliHomy caiiti baHKy, a TaKoX € MOBHOIO Ta JOCTATHBOIO 7S IPABHIIBHOTO PO3YMIiHHSA CYTI
BaHKIBCBKMX MPOAYKTIB, 110 HalawThes bankom 3a JIoroBOpoM KOMILIEKCHOTO 00ciyropyBanHsa. Ymosu JIKO
3po3ymini Kimienty, BignosigaroTs inTepecam Kiienra, € po3yMHHMH Ta CrIpaBeIMBUMH.

6.1.6. Ilianucannsam 3asBu mpo npuitHATTS npomno3uuii banky KiieHT miaTBepmkye, mo BiH HTHCEMOBO
noBitomieHnit bankom nipo Te, mo: 1) bank € yuacaukom @oHy rapaHTyBaHHs BKIIAAiB (i3UIHUX 0ci0 (Hagami
— «DoHnY); 2) KOXKHOMY BKIaHUKY banky ®oHI rapaHTye BIINIKOyBaHHs KOIITIB 32 HOTO BKJIQJIOM Y PO3Mipi
BKJIa/ly, BKJIFOUAIOUH BiJICOTKH, CTAHOM Ha JIeHb I0YaTKy npoueaypu BuBenenns @onaom banky 3 puHKy, ane He
OifpIle CyMH TIpaHMYHOTO PO3MIpY BiJIIKOAYBaHHS KOIUTiB 3a BKJIaJaM{, BCTAHOBIEHOTO Ha LIEH JEHB,
HE3QJICKHO Bl KUIBKOCTI BKIQJIiB B OJHOMY OaHKy,; 3) YMOBH TapaHTyBaHHS BIINIKOJyBaHHS KOIITIB
BU3HAYAIOTHCSI YUHHUM 3aKOHOJABCTBOM, 30KpeMa 3akoHOM Ykpainm «IIpo cuctemy rapaHTyBaHHSI BKJIaiB
(GI3MYHUX 0Ci0».

6.1.7. IlianucanHsM 3asBU MPO MPUUHATTS nporo3uiii banky Kiient miarBepmkye, mo a0 ykiaaeras JIKO
Kitient nmoBimomitennid, mo ®oHA HE BIAMIKOIOBYE KOIMITH y BHIAAKAX, MepeadadyeHuX 4acTUHOIO 4 CTarTi 26
3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHS BKIAIIB Qi3HIHHX OCION.
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[lignucanasam 3asBu Mpo MpUHHATTA mpomosuilii banky KirieHT moromkyerscsi Ta MiATBEPUKYE, IO MICHA
yknageHnHs: JloroBopy OaHKiBChKOTO BKJIagy Ta/abo J[loroBopy OaHkiBchkoro paxyHKy [osigka Donmy
rapaHTyBaHHS BKJIaiB Qi3n4HUX 0ci0 HagaeThcst bBaHkoM He piniie HiXK OJWH pa3 Ha PiK IUIIXOM PO3MILICHHS B
npuminieHssx banky ta Ha OdiriiiHomy BeO-caiiTi banky B Mepexi [HTeprer www.bisbank.com.ua. Brmagauk

caMoCTiIHHO 03HaHOMITIOEThCs 3 JloBiakoto DoHIYy rapaHTyBaHHA BKJIaAiB Gi3nuHNX 0ci0 y mpuminieHHsx baHky
abo mursxoM 3aBaHTaxeHHA 3 Odimifinoro BeO-caiity banky. Ha mmcemoBuit 3amut Kiienta [loBimka mpo
CHCTEMY TapaHTyBaHHS BKJIaJiB (i3MUHUX OCi0 HaJaeThCs oMy B mamepoBiid (opMi B yCTaHOBI (BiiJICHHI)
banky.

6.1.8. 3aszmaveni B upoMy Posznini 6 (3 mynkramu Ta minnmyHkramu) [IpaBun 3acBiguenHs ta rapanrii Kiienra
He € BuuepnmHMMHA. [IpaBmmamu, 3asBamu, JloroBopamu mpo HamaHHS OaHKIBCRKOTO MPOIYKTY YW IHITUMH
JOKYMEHTaMH MOXKyTh BU3HAYATHCS JTOAATKOBI 3acBiqueHHs Ta rapanTii Kimienra. 3sepHenns Kiienta mo banky
JUIs OTpUMaHHsI baHKIBCBKOTO MpoAykTy abo BumHeHHs KiieHTOM iHmMX (pakTHYHUX HOiH, CIPSIMOBAaHUX Ha
OTpUMaHHA baHKIBCHKOTO TIPOAYKTY, € MiATBepIKeHHsAM 3 0oky KiieHnta unmHHOCTI 3a3Hadenunx B [IpaBmax
3acBiJlUeHb Ta rapaHTii, IX MOBHOTH, aKTYaJILHOCTI Ta IOCTOBIPHOCTI.

PO3/ILI 7. IEBETOBUI NNEPEKA3 (JIOTOBIPHE CIIMCAHHSI)

7.1.  Kiient nianucanHsaM 3asBU MPO MPUHHATTS NPOMO3uLii baHKy TOromKyeThes (HaJae MOCTIHHO Jiroay
3rOAy) 3 TUM, IIIO:

- TpU HACTaHHI CTPOKiB OyAb-iKMX IaTexiB, odymosmeHux JIKO, Tta/abo [loroBopamu mpo HamgaHHS
0aHKIBCbKHX MPOAYKTIB, Ta/ab0 OyIb-SKUMH 1HIIUMH JOTOBOpPaMH, IO YKJIajeHi Ta/abo OymyTh yKIaleHi
Knientom 3 bBankom,

- Ta/abo y BWIIAJAKy HASBHOCTI MpOCTpodeHOi 3aboproBaHocti KirieHTa 3a OyIp-SKMMHU IDIaTeXamMH 3a
BUIIEBKa3aHUMHU JJoroBopamu (y T.4. boprosux 3000B’s13aHb),

- Ta/abo MY HACTaHHI BUIAJKIB JOCTPOKOBOTO TIOBEPHEHHS KPEAUTHHUX KOWITIB, 3airydeHnx Kiientom y banka,
B TOMY 4ucIi 3a JloroBopaMu BiJIOBiTHUX OaHKIBCHKUX MTPOYKTIB,

- Ta/ab0 3 MeTOI BUKOHaHHS 3000B’s13aHb KilieHTa miepel BiAMOBIIHUMY OrO/KETaMU MPH MPOBE/ICHHI onepaiii
MPOIaXy BaTIOTH (BiAMOBITHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA),

- Ta/abo 3 METOI0 KYiBJIi/mponaxy/koHBepraiii Barotr Ha BPY Ha mincrasi BinnoigHoi 3as8u KitieHTa;

- Ta/abo TPy MOMHUIIKOBOMY 3apaxyBaHHi KomTiB Ha Paxynku KitienTa;

- Ta/abo 3 MeTolo pearnizalii baHkom mpaB 3a BIAMIOBITHIMY JIOTOBOPaMH 3acTaBH (3a0e3MeUYeHHS),

Bbank mae mpaBo 3a/10BOILHUTH CBOi I'poiioBi BUMoru 1o Kiienrta, 00yMOBiIeHI TAKUMH BUIIA/IKAMH, 338 PaXyHOK
OyIb-KuX rpomoBux KomTiB Ha Paxynkax KirieHra B HamioHanbpHii Ta/a00 iHO3eMHiN BanroTi B baHky
(Bimrouaroun Oynb-ski YcraHoBH baHKy), 3 ypaXxyBaHHSIM PEeXHUMY TakuxX PaxyHKiB BiATOBIIHO JIO YAHHOTO
3aKOHOJ/IaBCTBAa YKpaiHU Ta IHIIMX BHUMOI/OOMEXKEHb YMHHOIO 3aKOHOJAaBCTBa Ykpainu. Jlins nporo Kiient
nianvucaHHAM 3asBH NPO NPUHAHATTA mpomno3uuii banky, nopydae banky (Hamae banky mnocTiiiHO aitoue
JIOPYYEHHS: MTPaBo, a He 3000B’sA3aHHs) 3/1MCHIOBATH JIOTOBIPHE CIIMCaHHs 3 BiAnoBiaHux PaxyHkiB Kiienta y
CyMi 3a00proBaHOCTI a00 B CyMi ITOMIJIKOBO 3apaxOBaHUX Ha PaxyHKH KOWITIB, OYJb-sIKYy KiJIbKICTh pa3iB JI0
MMOBHOTO BHWKOHaHHS 3000B‘s3aHph KitieHta mepen bankom Ta/abo BuKOHaHHS 3000B’s3aHb KitieHTa mepen
BIJIMTOBITHUMH OI0KETaMH (32 HaSIBHOCTI TaKHX 3000B’sI3aHBb ).

[pu peamnizanii baHkoM JOroBipHOTO CITUCAHHS BiH CAMOCTIHHO OOMpAaE 4eproBicTh TAKOT'O CITUCAHHS 33 BCiMa
yKi1ageHuMu JloroBopamu npo HajaHHS OaHKIBCBKOTO MPOAYKTY, sIKi mepeadadaroTh 31iHCHEHHS TOTOBIPHOTO
CTIMCaHHS.

7.2.  baHK Mae€ MpaBo peai3oByBaTH AOTOBipPHE CIIMCAHHS 3 YpaxyBaHHSIM HACTYIHOTO:

- y BUNAJKy, SKIIO BamoTa KomTiB Ha Paxynky KiieHnTa criBmajae 3 BainroTor (akTHUHOI 3a00proBaHOCTI
Kuienra, - B cyMi Ta BaoTi Takoi 3a00proBaHoOCTI,

- Y BUNIAKY, SKLIO BajlroTa KomTiB Ha PaxyHky KitieHTta, He ciBnagae 3 BaJIt0TO0 PakTHYHOT 3200proBaHOCTI
Knienra mepen bankom, - B iHII BamioTi B CyMi, €KBIBAJIEGHTHIH CyMi KOINTIB y BalltOTI (QaKTUIHOI
3aboprosanocti Kiienta nepen bankowm i Butpat banky (komiciii, 300py Ha 00OB'SI3KOBE JiepXKaBHE MEHCIHHE
CTpaxyBaHHS TOILO), AKi MOB’sA3aHi 3 KyMiBIEIO/IpoaakeM/00MiHOM (KOHBepTali€) BamoTH. [lpu upomy s
MoramieHHs Takoi 3a0oproanocti KiieHT gopydae Banky 3milicHIOBaTH Bix iMEHI Ta 3a paxyHok KirieHta
KYIIiBJIFO/TIpOAak/00MiH (KOHBEpTallil0) HeoOxiaHoi BamtoTh Ha BPY Ta/abo ii o6Min Ha MBP 3a moTounum
Kypcowm, 110 ckiaBcst Ha BPY ta/abo MBP 3a wi€ro onepaui€eio Ha naty KymiBii/mpoaaKy/oOMiHy Takoi BallOTH,
0e3 000B'SI3KOBOr0 3apaxyBaHHS KYIICHOI/OOMIHSIHOI BaOTH a00 KOIITIB, OAEP)KaHUX BiJl KYMIiBJII/TPOJAKY
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BaJIIOTH, Ha MMOTOYHUN paxyHOK KitieHTa 3a BiAMOBITHOO BAJIIOTOO, SKIIO 1€ HE CYNEPEUYUTh BUMOTaM YHHHOTO
3aKOHOJ/IaBCTBAa Ta/a00 HOPMATHUBHO-TIPABOBUX akTiB HamioHameHOro OaHKy YKpaiHH, a TakoXK Jopydae
3MIACHIOBATH TIEpepaxyBaHHI CyMH 300py Ha OOOB'S3KOBE Jep’kaBHE MMEHCiifHEe cTpaxyBaHHS HA BiAMOBiAHI
pPaxyHKHU JUIsl CIUIATH Takoro 300py (3a HAsSBHOCTI TakWX 3000B’s3aHb). OKpiM HABEJCHOTO, B MEpea0aYeHuX
YMoBamMu OaHKIBCHKHUX TMPOJYKTIB BHIIaJKaX, Ta/ab0 y BHUIaJKaX, BU3HAYCHUX YHUHHUM 3aKOHOJIABCTBOM
VYkpainu, baak Takoxx Moke 311CHIOBATH KYIIIBIIIO/TIPO1ax/00MiH (KOHBEPTAIIII0 ) BAIIIOTH 32 OQIIIHHUM KypCcoM
HBY, na neHp 3mificHeHHS omepaitlii/abo BimoOpakeHHs 3a PaxyHkowm, Ta/abo 3a BcTaHOBIEHHMM baHkoMm Ta
OTIPIITIOTHEHNM Ha o(imiitHOMYy caifti baHky Kypcom.

[Ipu mpoMy Kypc KymiBii/mpogaxxy/oOMiHy (koHBepTamii) bankom iHo3emHoi Bamotu Ha BPY Ta/abo nHa MBP,
Ta/abo koMepuiiiHui Kypc banky, Ta/abo xypc baHky, sikuii baHK BCTaHOBITIOE Ta ONPHUIIIOAHIOE HA OdiliitHOMY
caifti baHky KOXHOTO OHS, MOPSIOK HOrO BMU3HAYEHHSI 3 METOI BHKOHAHHS BHILE3a3HAUYEHOTO JOPYYCHHS
Kiienra, BBaXXaroThCs TAKMMHU, 11O y3rokeHi octanHiM. Hanane banky KiieHToMm npaBo 10roBipHOTO CITUCaHHS
BUHUKAE B JICHb HACTaHHs TepMiHy (-iB)/CTpOKiB 3xilicHeHHs KITi€eHTOM BiIOBIIHUX IUIATEXIB, B TOMY YHCII,
nepeabadeHnx BiamoBimHuM goroBopoM (KO, [oroopoM mpo HagaHHS OaHKIBCHKOTO MPOAYKTY, iHIIMMHU
JIOTOBOPaMH, YKJIaJICHUMH Ta/00 TaKuMHU, 10 OynyTh ykianeHi 3 bankom), Ta a00 3asBoro KitieHTa (Ha KyMmiBITiO
BAIIOTH), Ta MOXe OyTH BuKopHcTaHe baHkom, mounmHatoum 3 mporo aHs. OmHodacHo CTOpoHM 0€3yMOBHO
MOTO/IMIIM, IO NpaBo baHKy Ha JOTOBipHE CIUCAHHS y BHIAJAKaX, OOyMOBIEHHX MU [IpaBmiamu, Mae
MpiopuTeT nepes Oy ab-IKUMH IHIIMMU IUIaTHKHAMH 1HCTPYKIISIMH, HaJaHUMHU HA BUKOHAaHHS B baHK, OKpiM THX,
SIKi MaIOTh BULIWI TIPIOPUTET B CHITY 3aKOHY.

7.3. Y BUNaAKy HEIOCTATHOCTI KOIITIB /I BAKOHAHHS JIOTOBIPHOTO CIFICaHHS B IIOBHOMY O0CS31, IOTOBipHE
CIHMCAaHHS MOYKE 3IIHCHIOBATHCS YaCTKOBO (B YaCTHHI HasBHUX KOWITIB). baHk koxHoro OmnepamiifHoro mHs
MPOBOJUTH TepeBipKy ctany Paxynka (-iB) KitieHTa Ta, 32 yMOBHM HassBHOCTI KOIITIiB Ha HbOMY/HHUX, 3IIHCHIOE
TIIATDK/TUTaTeX1 B IOBHOMY 00Csi31 200 9aCTKOBO, JI0 TIOBHOTO MOTAIICHHS 3a00pTOBaHOCTI.

7.4.  Slxmo micns HAaCTaHHs TEPMiHY/CTPOKY BHKOHaHHS Oynb-sKuX 3000B’s3aHb Kitienta mepen bankom 3a
JKO, y 1.4. JloroBopaMu 1po HaZaHHS OaHKIBCHKOTO MPOAYKTY, a TAKOXK 33 OyAb-IKHMH 1HIIMMH JOrOBOPaMH,
YKIIaJIeHUMU Ta/abo Takumu, o OyayTh ykmaneHi Mk KiieatoM i bankom, baHk 3 TUX 4M 1HIIUX TPUYHH HE
CKOPHCTABCSl MPaBOM JOTOBIPHOIO CIHCAHHS KOINTIB, 1€ HE € IiJCTaBOI JuIs 3BUIbHeHHS KitieHTa Bif
BiJIMTOBITaJIbHOCTI 32 MOPYIIEHHS TPOIIOBHUX 30008’ s13aHb KitieHTa epen bankowm.

7.5. Y BuUmaaky, KOJIM 3TiIHO 3 BUMOraMH YHMHHOTO 3aKOHOJaBCTBa Ha baHk mokmamarotbest (QyHKii
MOJIATKOBOTO areHTa YM areHTa 3 yTpuMaHHs TOJaTKiB, 300piB Ta IUIATEXKIB, SIKi BU3HAYAIOTHCS 3aKOHOJABCTBOM
K 000B’s13K0BI 110 ciuiatu KimienTom, baHk Mae nipaBo B MOPS/IKY JOTOBIPHOTO CIIMCAHHS YTPUMYBATH TPOIIOBI
KOIITH y pO3Mipi, BH3HAYEHOMY 3aKOHOJABCTBOM, Ta IIEPEPAXOBYBaTH iX Yy CTPOKH, BCTaHOBJICHI
3aKOHO/IaBCTBOM, Ha BIJITOBIHI PaxyHKH JIs CIUIATH TaKWX IMOJATKIB, 300piB, miarexis. [liqnucanasam 3asBu
npo npuiHATTA npono3umii banky KiieHT moBimominenuit npo Te, mo baHk Mae mpaBo BUKOHYBATH BCi Aii Ha
BUKOHAHHS (DYHKIIIH MOJIJATKOBOT'O areHTa BiAMOBIAHO JI0 YHHHOIO 3aKOHOIaBCTRA.

7.6. Hapanns banky mpaBa Ha mOTOBipHEe cnucaHHS KOWITiB He mo30aBisie KiieHTa mpaBa camOCTiIHHO
ormatuTi baHKy OoTpHMaHi MOCIYTH, MepeKa3aTd KOITH JUIS KYIIiBIi-POJIaXKy 1HO3EMHOI BaIOTH, CILIATUTH
HEYCTOWKY UM BUKOHATH 1HII I'POIIOBI 3000B’13aHH/3A1MCHUTH TIATEXI.

7.7.  llignucanHsam 3asBU Npo MpUKRHATTA npono3uii banky KiieHt miaTBepmkye, M0 3MiCT yMOB, HaBEICHUX
y Po3mimi 7 (3 mynkramu) IlpaBui, m0CTaTHRO BHM3HAaueHHME Ta 3posyminmit. YiiaameHusm JIKO Croponu
BHCJIOBITIOIOTH CBOIO IIJIKOBUTY 3rOJy MO0 3a(iKCOBAHOTO MOPSJIKY JOTOBIPHOTO CHHCAHHS, SIK 1Ie BU3HAYCHO
B Pozmini 7 (3 mynkramu) [lpaBmi, a Takox CTOpPOHM MiATBEPAXKYIOTh, IO 3a(iKCOBaHUM BHUILE MOPSIIOK
JIOTOBIPHOTO CITMCAHHsI BCTAHOBJICHHUH 3a IOMOBJIeHICTIO CTODIH.

Kpim Toro CTOpoHM MOTOIKYIOTH, IO OCOOIMBOCTI 3/IMCHEHHS JOTOBIPHOI'O CHHCAaHHS 3a TICBHUMU
BuAaMu BaHKIBCBKHMX MPOIYKTIB MOXYTh OyTH HependaueHi YMoBaMHu OaHKiIBCHKUX MPOAYKTIB 200 OKPEeMUMHU
JloroBopamu npo HaJlaHHS OaHKIBCHKOTO MPOIYKTY.

PO31J 8. BLAITIOBIAAJIBHICTD CTOPIH TA YMOBHU 3BIVIBHEHHA BIJl BIAITIOBIJAJBHOCTI

8.1. CTOpOoHH HECYTh BIAMOBITAIHHICTH 32 HEHAJIC)KHE BUKOHAHHS CBOiX OOOB’S3KiB BiIIOBITHO 10 BUMOT
YMHHOTO 3aKOHOJaBcTBa YKpainu, ymoB KO, y T.4. ykiageHux B #Horo mexax [loroBopiB mpo HamaHHS
0aHKIBCHKOTO MPOIYKTY.
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8.2. VY pa3i mopymenHs 3 BuHM baHKy BcTaHOBIeHHX 3akoHoAaBcTBOM a0o0 JIKO cTpokiB BHUKOHAHHS
MIaThKHUX onepanii, bank 3000B’s3anmii crutatutu Kmienty mrpad B posmipi 0,1 BigcoTka cymu
MPOCTPOYCHOTO TUIATEXKY 32 KOXKHHUHA JeHb MPOCTPOUYCHHA, alie He Oinbime 10 BiACOTKIB Bif CyMH IJIaTiKHOL
oTiepartii.

8.3. bank Hece BimmoBimanmbHICTh mepen KiieHTOM 3a MOMHIIKOBI IUIATDKHI OMeparlii, y TOMYy YHUCII 3a
BUKOHAHHS MMOMIJIKOBOI TUIATIKHOI Omepallii Ha paXxyHOK HEHAJIEKHOTO OTPUMYBada; TTOMHIIKOBOI IIATIXKHOI
orieparlii 3 paxyHKy HEHAJIS)KHOTO TUTATHUKA; TIIATKHOI orepartii 3 paxXyHKy TUIaTHHKA 0e3 3aKOHHUX MiICTaB ado
BHACHIJIOK 1HIIUX TOMWUJIOK bBaHKy sK HajaBaya IUTATIXHHUX IOCIYT, B MOPSJKY B PO3Mipi Ta Ha yMOBax,
BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH.

8.4.  KiiieHT Hece BIAMOBINANBHICTH 32 HECBOEYACHY Ta/ab0 HEMOBHY OILIaTy Hajganux bankom 3a JloroBopom
KOMILIEKCHOTO OOCIyroByBaHHS, Yy T.4. YKJIaJeHHX B Horo mexax JloroBopiB mpo HanaHHS OaHKiBCHKOTO
MPOAYKTY, MOCTYT IIISXOM CILIATH MEHi Y po3Mipi moBiitHOT 061ikoBoi cTaBky HamioHansHOTO Oanky Ykpainu,
sKa Jiisila Ha 1aTy IPOCTPOUCHHS, Bil CYMHU MPOCTPOUYCHOTO TUIATEKY 32 KOKEH JICHb TAKOTO MPOCTPOUCHHSI.

8.5.  VYcio BiANMOBIJaNBHICTS 3a HOCTOBIPHICTH JaHHUX Ta iHQOpMaIii, 3a3HaUYEHHX y TUIATIKHUX 1HCTPYKIIISIX,
cyTi iH(opMaIlii, o0 AKOi 3AIHCHIOETHCS BiIIOBIIHA IUIATKHA oriepairist, Hece KitieHT.

8.6.  bank He Hece BiAMOBIMANBHOCTI 3a 3MIHCHEHHS omepaniid Ta/abo BukoHanHsa JIKO Ha migcrasi Ta/abo 3
ypaxyBaHHAM HEIOCTOBIPHUX/HEMINCHUX JOKyMeHTiB, HamaHux KiienToMm, skmo KiieHT He mOBimoMmuB
MMCHEMOBO baHK ITPO HETOCTOBIPHICTH/ HEMIMCHICTh TAKUX JIOKYMEHTIB 200 HE HaJaB OHOBIICHI JJOKyMEHTH.

8.7.  bank He Hece BIANOBIIATBHOCTI 3a MOPYIIEHHS CTPOKIB 3apaxyBaHHS KOIITIB, IO HATIAILTH Ha PaxyHOK
KitienTa abo cTpokiB mepepaxyBanHs komTiB 3 Paxynka KirienTa sikio: a) BincyTasa BiHa baHky; 0) HeBUKOHAHHS
CTaJIOCh YHACIIJIOK JIii HerepeOopHOi criti ab0 BHACHIOK 3001B (BUXOY 3 1a]1y) y poOOTi CHCTEMH ENEKTPOHHUX
arexiB HarionansHoro 60anky Ykpainu. Takoxx baHk He BianoBijae 3a cuTyallii, 0 3HAXOAATHCS 11032 HOTOo
KOHTpOJIEM 1 TTOB'sI3aHi 31 3005MHU B POOOTI 30BHIIIHIX CHCTEM OILIATH, PO3PaxyHKiB, 0OpOOKH i rmepenadi TaHux
Ta/a0b0 32 BUHUKHEHHS 1HIMNX KOHQIIKTHAX CUTYAIlii, 10 3HAXOASITHCS 1032 cheporo KoHTpomo baHky.

8.8.  bank He Hece BIINOBIJATBLHOCTI 32 HEMOMJIMBICTh 3aBEPIIEHHsI UM TOPYIICHHS CTPOKIB BUKOHAHHS
IIaTiKHOI omeparii, iHimiioBaHoi KitieHTOM, yHacmigok HeBipHOTo 3a3HaueHHS KITiEHTOM peKBi3WTIB
OTpUMyBaya; 3acTOCYBaHHS [0 KpaiHH MiCIE3HAXO/UKEHHS OTpPHMyBaya MDKHApOJHHMX CaHKIIH, MI0
YHEMOXXJIMBIIIOIOTh 200 YCKJIAIHIOIOTH MepeKas; MopylieHHs baHkoM oOTpuMyBada CTPOKIB 3apaxyBaHHS
nepekasy Ha paxyHOK OTPHMMYBada TOIIO.

8.9. BaHk TakoX 3BUTBHSIETHCS BiJl BiIITOBITAIBHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’ I3aHb
3a JIKO B TOMy BHIaJKY, SIKIIO BIAMOBIIHO IO YUHHOI'O 3aKOHOAABCTBA YKpaiHu Oyjie NMpOBEICHE MPUMYCOBE
cnucaHHs (CTsATHeHHs) KowTiB 3 Paxynka KiieHTa abo HakiaJeHO apelT Ha IPOIIOBI KOIITH Ha PaXxyHKy B
TOPSIJIKY, BCTAHOBICHOMY YHHHHUM 3aKOHOJABCTBOM YKpaiHH, IO NPHU3BENE 0 HEMOXIIMBOCTI HAIEKHOTO
BukoHaHHSI bankom ymoB JIKO.

8.10. Bank He Hece BiJIOBIIAIBHOCTI 32 MOXKIIMBE PO3TOJIONMICHHS iHGOpMAIIT PO pyx KOIITIB 3a PaxyHKoM
Kiienra, sike MoXke cTaTHCSl BHACHIJOK BiZICYTHOCTI HAJEXHOIO 3aXHCTy Nepen0adyeHuX JOMOBICHOCTSIMHU MixXK
Bankowm 1 Kiientom crioco6iB (kananis) nepeaadi indopmanii. KirienT ycBizommoe pusuk nepeaadi ingopmariii
KaHaJIaMH 3B’s3KY, SIKi MalOTh HU3bKUH PiBEHb 3aXHCTY, Ta IPUiMae Ha ceOe BiANOBiAHI PU3HKH.

8.11. Bank He Hece BIMOBINANBHICTD 32 BIICYTHICTB JocTymy o CUCTEM JAHMCTAaHIIHHOTO 00CIYrOBYBaHHS y
BUTIAJIKaX, BkazaHuX y [IpaBuiax Ta /abo YMoBax 0aHKIBCHKHX MPOJYKTIB 3 BAKOPUCTAHHSIM TaKUX CUCTEM.

8.12. bBaHk He Hece BiMOBIJANTBHOCTI y BHIAJKy HEOTpHMaHHsS abo HecBoeyacHOro oTpuManHs KiieHToM
MUCBMOBOI KOPECITOHICHIIIT (ITOBIIOMJICHB), HANPaBIIeHOT Ha HOTo ajpecy, 1o BkazaHa y JIKO (3okpema, y 3asBi
po NpUHHATTA npomo3uuii banky) un JJoroBopi npo HaganHs OaHKIBCBKOTO NPOAYKTY (30KpeMa, Y BiAMOBIIHIH
3asBi), axmo KiienT He moBinoMuB bank mpo 3Miny OcoOMCTHX IaHUX, Y T.4. CBOTO Micls NPOKUBaHHS (aapecy
JUIsT OTPUMAaHHsI KOPECHOHJICHIIT) B TMOpsAKY, Bu3HaueHoMmy [IpaBmiamu, Ta/abo y BUNagkax, SKIOIO Take
HEOTpHUMaHHA a00 HecBoeyacHe OTpuMaHHs KilieHTOM nMuchbMoBOi KOpecloHACHIT (TTOB1IOMIIEHB) CTaJIOCs HE 3
BUHU baHKky.

8.13. BaHnk He Hece BIAMOBIAAILHOCTI 3a BiAMOBY Hanatu KitieHTOBI OCIyry Ta/ab0 MpoBECTH OTEpallito, SKIIO
BouHu He mepenbaueni JJKO (y 1.4. YMoBamu GaHKIBCHKHX MpoaykTiB, Tapudamu) Ta/abo B pasi BiACYyTHOCTI B
Banky TexHIYHOT MOXKJIMBOCTI Ha iX MPOBEICHHS/HaJaHHs, Ta/a00 B IHIINX BUMagKaX, nepeadadeHux [IpaBunamu
a00 YMHHUM 3aKOHOJABCTBOM YKpaiHH.
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8.14. Bank He BIJMOBIJIA€ 3a CUTYAILi1, III0 3HAXOATHCS 11032 HOTO KOHTPOJIEM 1 TTOB'sI3aHi 3 TEXHIYHUMU 300SIMH
B pOOOTi 30BHIIIHIX CHCTEM OIUIATH, PO3paxyHKiB, 0OpOOKH 1 mepenadi JaHUX Ta/a00 32 BUHUKHEHHS iHIINX
KOH(IIKTHUX CHUTyamii mo3a ceporo Horo KOHTpomro. baHk He Hece BiAMOBIAaIbHOCTI 3a 3aTPUMKH TPH
JOCTaBIi €JIEKTPOHHOI nowmTH/SMS-NOBIIOMIIEHs YHACHITOK BHHHUKHEHHS MpoOieM B Mepexi I[HTepHer,
HIBHKICTH TOCTYITY 10 caiiTy baHKy Ta sikicTb 3’€HaHHs. Y pa3i BUHUKHEHHS BHILEe3a3HaueHUX npodiemM bank
JOKJIaJla€ MaKCUMaIbHUX 3yCWib M iX ycyHeHHd. [Ipu npomy KitieHT Hagae cBoro 3romy Ta UM 3BiIbHsIE baHk
BiJI BIATTOBIAAIEHOCTI 32 HEHA/TaHHS ITOCIYTH 3 IPUYWH, K1 HE 3aJIeXaTh Big Hhoro. KITieHT miaTBeppKye, MO BiH
MOTMEepe/PKEHU PO BUMOTY 3aBYacHO ab0 B HAWKOPOTIIMH CTPOK MHUCHMOBO IMOBIIOMHUTH BaHk mpo 3MiHy
enexkTpoHHoi agpecu, @inancoBoro Homepa Kiienta uun inmmx OcoOUCTHUX JaHUX.

8.15. Bank He Hece BiNOBIAATHHOCTI 32 TEXHIYHMHA CTaH KOMITTOTEPHOTO Ta 1HIIOrO ycTatkyBanHs KitieHTa,
HU3BKY sIKicTh poOoTu amaparypu ATC (aBromaTmyHOi TenedoHHOI CTaHILil) Ta/abo KaHaJiB 3B'SI3KY, SKICTh
kaHaniB [HTepHer y Kiienta ta/abo mpUMUHEHHS BUKOPUCTAHHSI CUCTEMH Yepe3 BiKITIOUCHHS eNEKTPOeHeprii
Ta/abo YIIKOKEHHS KaHAaJIB 3B'A3KY, 32 3001, 10 MOXKITUBI B pE3yJIbTaTi BAKOPUCTaHHS KITieHTOM mporpaMHOTO
3a0e3MeUeH s, Ta/abo y BHUMAKy 3apakeHHS NpOrpaMHOro 3abe3ledeHHs Bipycamu Ta/abo y BUNAIKy
BiJICYTHOCTI 3B's13Ky 3 baHkom He 3 BUHU baHKy.

8.16. bank He Hece BiANOBINATBHOCTI 32 HACHIOKA BUKOHAHHS JOPYYeHb YTIOBHOBakeHOI ocobm KirieHTa,
skmo baHk He OyB BYacHO MOBINOMIIEHHII TpO CKacyBaHHA [IOBIPEHOCTI Ta/abo mMpo BiACYTHICTH B
YTHOBHOBaXEHOT 0COOM BIiJTIOBITHUX IMOBHOBaXXCHb, a TAKOX 3a HACHIJKM BHKOHAHHS JIOPYYCHb, BHJIAHUX
ocobaMu, MO0 HE MaJM BIAMOBIAHUX TOBHOBaXXEHb, Y TOMY YHCII y BHUMAAKAaX, KOIH 3 BHKOPUCTAHHSAM
nependadeHuX OaHKiBChKUMHE TIpaBuiam, 1M [IpaBunamu crioco6iB nepeBipku baHk He Mir BCTAaHOBUTH (haKT
BHJIa4i PO3TOPSIKEHHS] HEBITOBHOBAXXEHIUMH OCOOAMH.

8.17. bBank He Hece BiANOBiHanbHOCTI nepen KiieHToM 3a Oy/b-sKi OIMOCEpPEIKOBaHI, MOOIYHI a00 BUMAIKOBI
30WTKHY 9 KOy ( Y TOMY YHCIIi BTpadeHy BUTOMY), Y T.4. B pa3i, Koiu baHk OyB MOBiTOMIIEHHH MTPO MOXKITUBICTH
BUHUKHEHHS TaKNX 30MTKIB YU IIKOJIH.

8.18. KirieHT, 32 yMOBH MiJIKIIOUEHHS 10 cepBicy SMS-iHpopMyBaHHs, caMOCTIITHO Hece BiIIOBIAAIbHICTh 32
PU3UK pO3TOJIONIEHHST Oyab-iKoi iH(popMarii 3a foro PaxyHkoMm Ta/a0o0 iHIMMMH paxyHKaMH, BiIKpUTHUMH B
Banky, Tperim ocobam uyepe3 mepenady HeoOximHOi KiieHTy iH(popMarii He3aXWIEeHNMU KaHAIAMH 3B’ S3KY
(SMS-mioBitoMIIEHHST) Ta TIOBHICTIO MIOTO/DKYETHCS 3 TAKUM CIIOCOOOM Tiepeaadi indopmarii.

8.19. 3a HemoBepHEHHsS IOMWJIKOBO OTPHUMaHOi CyMH mpoTsroM 3 (Tppox) OmepamiiiHux IHIB i3 JHS
Ha/IXOPKEHHs MOBiJOMIIEHHS BiJ banky mpo 3xilficHeHHS momunkoBoro mnepekasy Kiient Ha Bumory banky
criadye banky mento B po3wmipi 0,1% Bij TOMHIKOBO OTPUMAaHOI CyMH 3a KOXKEH JICHb TaKOTO MPOCTPOUCHHH,
MOYMHAIOYH 3 JIATH 3aBEPUICHHS MMOMUJIKOBOTO TepeKa3y J0 JaTh MOBEPHEHHS MOMUIKOBO OTPHUMAHOI CyMH
BKJIIOUHO, ayie He Oiibine 10% Bij 3a3Ha4EHOT CyMH.

8.20. bank He Hece BiAmoOBimaNbHOCTI 32 Te, Mo KiieHT He o3HaliommBes 3 HOBuUMH [lpaBmmamu (y T.4.
YMoBamu GaHKIBCHKHMX NMPOAYKTiB, Tapudamu) uu 3MiHaMH 10 HUX.

8.21. bank He Hece BiamoBigampHOCTI Tepea KitieHTOM 3a BifIIKOAyBaHHS OyAb-SKHMX BUTpPAT Ta 30UTKIB,
MOpaJbHOI MmKOAM ab0 HE OTPUMaHUX AOXOMAIB (YIyIIEHOI BUTOIM), M0 MOXYTh BUHUKHYTH BHACIIIOK
po3kpurts bankom iH(popmaltii, y ToMy 4rciii OaHKIBChbKOT TaeMHHMIII, 111010 KitieHTa Ta Horo omnepariii, a Takox
yepe3 BiiMOoBY baHKy Bij HamanHs mocnyr 3a JIKO, synunenHs bankom oneparriii 3a Paxynkom Kiienrta a6o
BiJIMOBH BiJ[ X MPOBEICHHS, SKIIO TaKi il 0yJI0 BYMHEHO baHKOM BiMIOBIAHO /0 BUMOT YHHHOTO 3aKOHOIABCTBA
VYkpainu Ta/abo ymoB J1KO, a6o sikio bank 1isiB BiAIOBIIHO 10 3rou/ 10380y KitieHTa Ha po3KpuTTs/Tiepenayy
iH(popmarii.

8.22. bank He BiANoBijae 3a HecTauyy OTpUMaHMX B BaHKy roTiBKOBHX KOIITIB, SIKIIO Taka HecTaya Oyia
BusiBiieHa KitieHTOM mpu niepepaxyHKy rotiBku nosa Mexxamu banky abo 6e3 npencraBHrka banky.

8.23.  CTopoHH 3BUIBHSIOTHCS Bij| BIIIOBIIaIbHOCTI 32 HEBUKOHAHHS UM HEHAJIS)KHE BUKOHAHHS 3000B'SI3aHb
3a JIKO, sKmo Take HEBUKOHAHHS/HEHAJC)KHE BUKOHAHHS € PE3yJIbTaTOM Aii 00CTaBHH HenepeOOpHOI CHIIH
(magani — «Dopc-Maxopy»), a came: CTUXiHHE JTMXO0, eKCTpeMallbHI TOro/iHI YMOBH, MOXKEXKI, BIHHU, CTpalKu,
BIMCBKOBI [Iii, TEPOPUCTHYHI aKTH, OJOKaaU, TPOMAJICHKI 3aBOPYIICHHS, aHTUTEPOPUCTHYHI omepaiiii, nmepecoi
Ta/ab0 KONMBAHHS B IIOCTauaHHI €JIEKTPOEHEprii, a TaKkoX BTPYYAaHHS OPraHiB JEp)KaBHOI BIAJH ILIIXOM
OPUAHATTS HOPMAaTHBHO-TIPaBOBHX aKTiB Ta/ab0 miH, AKi 3aBaxaioTh HisiibHOCTI CTOpiH (OKpiM aKTiB
IHIUBITyaIbHOTO XapaKTepy, 3aCTOCOBHUX 110 oxHiel 31 CTOpiH), a00 BIUTMBAIOTEH Ha 0€3MOCEPEIHIO MOKIIUBICTE
CropoHn BUKOHYBaTH cBoi 30008’ s13aHH: 3a IKO Tomo.
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8.24. YV Bumanky nii oocraBuH Popc-Maxkop CTpOKM BUKOHaHHS 3000B’s3aub 3a JIKO (un BiAmoBiaHUMU
JHoroBopamu mpo HajaHHs O0aHKiIBCBKOTO MPOAYKTY) MPOAOBXKYIOTbCS Ha CTPOKH Hii obctaBuH Popc-Maxop.
[Ticas 3akinuenHs nii oocraBua dopc-mMaxop CTOpOHHM TPOAOBXKYIOTH BUKOHAHHS 3000B’s3aHb 3a KO (um
BiANOBiAHUMH JloroBopaMu Mpo HagaHHS OaHKIBCHKOTO MPOIYKTY), SIKIIO HUMHU He Oy/e JOCSATHYTO 3rOAU Mpo
1HTITE.

8.25. TIlIpo HactanHs o6ctaBuH Popc-maxkop noteprina CTopoHa 3000B’s13aHa THCEMOBO TIOBIJIOMUTH THIITY
Cropony mipotsirom 5 (11’ sitr) Po6ounx AHIB 13 MOMEHTY BUHUKHEHHSI BKa3aHUX 00cTaBuH. CTOPOHH JTOMOBHIIHCS,
0 THCBMOBE TMOBioMieHHs KitieHta mpo HacrtaHHs o0ctaBuH Dopc-mMaxop baHk 37iiiCHIOE NUISIXOM
PO3MIIIICHHS BiAMOBIAHOT iHPOpMaIlii B onepamiinux 3ai1ax Ycrano banky ta/abo Ha OdinilinoMy caiiti baHky.

8.26. Hanexxnum noka3oM icHyBaHHS 00cTaBuH Dopc-Maxkop € NOKYMEHT, BUAaHuii ToproBo-mpoMuciIOBOO
najaToro YKpainu abo iHIIMM KOMIIETEHTHUM OPraHOM BiAINIOBIIHO JO YMHHOT'O 3aKOHOAABCTBa YKpaiHu. [lane
MOJIOKEHHS HE TIOMIMPIOEThCA Ha 3arajbHOBIIOMI QakTh (11010 sKux € myomikamii y 3MI, odiniiiai JOKyMeHTH
Jiep>KaBHUX OPTaHiB TOIIO).

8.27. bank He Hece BiAMoBigambHOCTI mepex KiieHTOM 3a BigmIKOAyBaHHs OyIb-SKUX BUTpaT Ta 30UTKIB,
MOpaJIbHOI IIKOAW 200 HEe OTPUMAaHUX AOXOJIB, IO BHHUKIM YM MOXXYTh BUHMKHYTH BHACTINOK 3YHHHEHHS
Bankom omepamiii 3a PaxyHkamu abo BiIMOBH Bim iX 3IIACHEHHs, KO Taki Aii Oymo BumHEHO bankom
BimmoBimHO 10 JIKO Ta/abo BUMOT YMHHOTO 3aKOHOMABCTBAa YKpAaiHW, Y TOMY YHCIi 3 MUTAaHb (hiHAHCOBOTO
MOHITOPHHTY Ta 3aCTOCYBaHHS CaHKIIiil.

PO3/ILTT 9. IEPEJIAYA, PO3KPUTTS, OTPUMAHHSA IHOOPMAIII

9.1. [lignucannasaMm 3asBu mpo mpuAHATTS mporno3utlii barky Kiient nae 3romy/mo3sin banky Ha moctym mo
KpenuTHOi ictopii Kiienta B mopsaky Ta oOcsi3i, nmepeqdadyeHOMy YMHHHM 3aKOHOJABCTBOM YKpaiHw, 30ip,
30epiranHsi, BHKOPHCTaHHS, OOpOOKy, Tepeiady Ta MOIIMPEHHS J0/Bif/depe3 OHOpO KPEAMTHHX ICTOpIH,
nepxaBHUM opraHaM (y T.4. 1o KpemuTtHoro peectpy HamionansHoro 6anky Ykpainn) inopmarii mpo Kirienta
(y T.u. indopmarii, sika MICTUTBCS B JIEp)KaBHUX PEECTpax Ta IHIMMX 0azax MyOIiYHOrO KOPHUCTYBAaHHS),
iHpOpMalii, o ckianae KpeauTHy icropito Kimienra, indopmarii po gorosopu, ykiaaeHi 3 bankom, ymoBu nux
JIOTOBOPIB, 1HIIOT iHQOpMAIIii BiIIOBITHO O BUMOT 3aKOHOJIABCTBA, IO 3a0e31edye 00'€KTUBHY OIIHKY IO/Ii Ta
o0cTaBUH, SIKi MOXKYTh CBIYMTH TIPO HASBHICTh PHU3MKIB MOTAlIeHHS OOproBux (y T.4. TPOIIOBHX) YH 1HIIUX
JOTOBipHUX 3000B’s13aHb KitieHTa niepen bankow i3 mepeBuIIeHHsIM CTPOKiB, nepeadauennx ymosamu JJKO uu
iHIMME goroBopamu Mixk Kitieatom i bankoM, Ta/abo HeBukonaHHst yMoB JIKO uu Oyb-SKHX 1HIIUX JOTOBOPIB
Mmix Kiienrom i barkowM, a Takox Hazmae banky npaBo Ha nepeaady BHIle3a3HAYeHOT iHpopMaIlii, y T.4. Ti€l, mo
MICTHTh OAHKIiBCHKY TAEMHHUIIIO, IPUBATHUM 0CO0aM Ta OpraHi3allism s 3a0e3neueHHss BHKOHAHHS HUMH CBOiX
GyHKIIH, HamaHHS ToCayr baHKy BiJIOBIAHO 0 YKIIaJICHUX MiXK TaKUMHU 0coOamu (oprasizaiiisiMu) Ta bankom
JIOTOBOPIB, Y pa3i mpoBe/ieHHs baHKOM CIibHO 3 TaKUMHU 0coOaMu (OpraHi3amisiMi) akiiii, B IKUX Oepe ydJacTb
(B Tomy umcii crae epemokiieM) KitieHT, a Takok Ha po3KpUTTA baHkoM BuIie3a3sHaueHoi iHpopmMarii, y T.4.
Ti€l, 10 MiCTUTh 0aHKIBCHKY TAEMHHUITIO, SIKIIIO BOHO HeoOXiaHe baHKy Aiist 3aXucTy WOTO MmpaB Ta IHTEPeCiB.

[lignucannsam 3asBu npo NpUHHATTS npono3uuii banky KiieHT miaTBepaxye, 1m0 y BUNAKy HEBUKOHAHHS YH
HEHaJIeKHOTO BUKOHaHHS HUM yMoB /JIKO 3 yciMa HacTynmHUMH 3MiHAMH Ta JONOBHEHHSMH JI0 HBOTO Ta/abo
OyIb-aKuX iHIIKUX goroBopiBe Mixk Kiientom i Bankom, KiienT Hamae cBoro 3roay Ha mnepenady baHkom
inpopmanii moao Kiienra, moroeopiB mik Kmientom i BankoM, a Tako) MOB’si3aHUX 13 HUMH JOTOBOPIB
(moroBopu 3abe3nedeHHs (MOpyKa, iMOTEeKa, 3acTaBa/CTpaxyBaHHS TOMLIO)), y T.4. Ti€i, 0 MICTUTh OaHKIBCHKY
TAEMHUIIO, TPETIiM 0cobam, 1o repedyBaroTh 3 bBaHKOM y JIOroBipHUX BiIHOCHHAX (Y T.4. KOJEKTOPCHKUM YH
(aKTOPHHTOBUM KOMITAHISIM, IOpUAHYHEM (pipMaM, aJlBOKaTaM 4H IHITHM 0co0aM, IO HaJal0Th MOCTYTrH baHKy),
a TakoXX Ha posroJyiouieHHs1 bankoMm iHpopmanii mono Knienra Ta mpeamera 3acTaBu/inoOTeKH, y T.4. Ti€i, 110
MICTHTh OAHKiBCBKY TAEMHHLIIO, IUIIXOM po3MileHHs Takoi iHpopmaii Ha O¢iniiinomy caiiti banky un iHIIM
HUISIXOM.

Iadopmanis npo Orwopo KpenuTHHX icTopid, A0 skux baHk mnepenaBaTuMe iHpOpMaLil0 B Mexax
3a3HayeHoi B myHkKTi 9.1 IlpaBun 3roam/mosBony misi gopmyBanHs KpeauTHoi ictopii Kmienra: IlpuBatHe
akiioneprne topapuctBo «Ileprie BceykpaiHchbke Oropo KpemuTHuX ictopiiy, 02002 m. Kui, Byn. €BreHa
Caepcrioka 11; TOB «YkpaiHcbke 010po KpenuTHHX icTopiit», 01001, m. Kui, Byn. I'pymescekoro, 1-/1.

[Migmucanusam 3asiBu mpo NpuUAHATTS npomo3unii banky KiieHT migTBepmxye, 1m0 BiH MHUCHMOBO
TTOBIIOMJICHH BaHKOM Tpo Ha3BY Ta anpecy (MiCIe3HAXOMHKEHHs) OI0p0 KPEIUTHUX 1CTOPIH, HO SKOTO (SIKUX)
Bank nepenaBatume indopmariiro 1y popMyBaHHA KpeIuTHOI icTopii Kiienra.
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[ligmucarnasm 3asiBU PO MIPUAHATTS porno3utlii banky Ta/ abo nsxom iHimiroBaHHS OHOOPAUHTY
Kitienr:

— HaJla€ Ta MATBEPAXKYE CBOIO 3roly Ta Oe3yMOBHHUH 03B1M (1paBo) baHKy Ha nepenavy nepcoHaNbHUX AaHUX
YKpaiHChKil MDKOaHKIBCHKIH Acoriarmiarii YJICHIB TIATIKHAX CHCTEM «EMAY
(https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), uepe3 ski mpoBoaHTHCS
MiKranmy3eBuid OOMiH JaHMMHU Ta iX TpaH3uT i3 3actocyBaHHSAM APl 3 meroro mporuaii mmaTi>kKHOMY
IaXpaucTBy;

— Hajiae 3rofy omepaTopy MOOITFHOTO 3B 53Ky, IHTEpHET-TPOBaiiepaM, Ha OOpPOOJIEHHS Ta Mepenavdy Takoi
iHpopmanii mpo HagaHHS Ta OTpuMaHHS KIii€eHTOM TeleKOMyHIKamiiHUX, OaHKIBCHKHX, (iHAHCOBUX Ta
CYITyTHIX TIOCIIYT, 3 METOI0 OTpUMaHHs mociyr baHky Ta 3axucty intepeciB KiienTa Big maxpaiicbkux fiif 3
00Ky CTOpPOHHIX OCi0 Ta 3 METOI0 BH3HAUEHHS PiBHA TEIEKOMYHIKaIliitHOT moBeninky KirieHTa, a TakoX iHIIUM
IOPUINYHUM 0c00aM BKIIIOYAIOYHM ajieé HE OOMEXYIOUHCh NMPOBaiAepaM MOCIYyr MO MPUHMAaHHIO TOTIBKH Ta
IHTepHEeTEKBAaHPUHTY, JIJIsl BU3HAUEHHS NoBeAiHKH KitieHTa Ta iHII0i cTaTHCTHYHOT iHPOpMAaLii Tpo HaTaHHS Ta
OTPUMAaHHSI TEIEKOMYHIKAI[iTHIX TOCIYT;

— Hajae 3rofy banky Ha po3kpuTTs (HamaHHs) iHPOpMaIIii, 0 MICTUTh OAHKIBCHKY TAEMHUITIO, KOMEPIIHHY
TAEMHUIIO, TAEMHUIIO Ha/laBada IUIATDKHHUX TIOCTYT, Ta€MHHIO (HiHAHCOBOTO MOHITOPHUHTY B 00csArax
nepeadaueHNX YHHHUM 3aKOHOJABCTBOM I1HIIMM HajJaBayaM IUIATDKHUX TOCTyr 3a BuOOpoMm baHky
(BrITIOYarouM, ajge He 0OMEeXYIOUUCh, IHIIMM HaJaBavyaM IUIATOKHAX MOCTyT, maptHepaMm banky, MIIC ta/a6o
ynenam MIIC, ctpaxoBUM KOMIIaHisIM, a Takok MiicTepcTBY HudpoBoi Tpancopmanii Ykpainu (Minuudpn),
MinicrepcTBy QinaHciB Ykpainu, YKpaiHchKiii MixkOaHKIBCBbKill Acoliamii 4eHiB IIaTiKHUX cucTeM «C€MAY,
IHIIAM TPETIM ocobam);

— HaJae Ta MATBEPKY€E CBOIO 3roAy Ta 0e3yMOBHHUH 03B (mpaBo) baHKy Ha mepemaydy TOProBISIM, KapTKH
JIOSUTBHOCTI SIKMX KIi€HT 30epir B MoOUTbHOMY JOJaTKy, MEPCOHATbHUX JAaHUX Ta iH(opMarii, 10 MiCTUTb
0aHKIBCHKY TaeMHHIIO (OO0 IUIATDKHUX OIMepalliii g KymiBii ToBapiB ab0 MOCIHYr TaKUX TOPTIiBIIB 3
BukopuctanusMm [1K banky, nepkartenem sikoi € KiieHT) 3 MeToro, 30Kpema, ajie He BUKIIOYHO, CTBOPEHHS
KapTKH JIOSUTTLHOCTI TOPTOBIS, HapaxyBaHHS OOHYCiB/OadiB y pamKax MporpaM JOSIIBHOCTI TOPIOBII,
MPOTIOHYBaHHS MOCIYT TOPTOBIS Ta CHeEMialbHUX MPOIMO3UIIii, BUIYCKY TOProBIsiMU KilieHTaM TUCKOHTHHX
KapTOK TOIIIO;

9.2. [Mignucannsam 3asBu 1po NpuiHATTS nporosullii banky Kiient nagae banky cBiii Oe3ymoBHMIA Ta
O€3BIJKIIMYHUI J03BUI Ha 30MpaHHS, OTPUMAaHHS, 30epiraHHs, BUKOPUCTAHHS, HAJaHHS, PO3IOBCIO/DKCHHS Ta
nomupeHHs iHdopMarlii, o € 6aHKIBCbKOIO TAEMHHLIEIO B po3yMiHHI 3akoHy Ykpainu «lIpo 6anku i 0aHKIBCHKY
TSUTBHICTEY», Y TOMY YHCII MepcoHanbHi gaHi KimieHTa Ta/abo mepcoHanbHi 1aHi TpeTix ocid, HamaHi KiieHToM
(mamam — «I[lepcoHabHi gaH1»), 30KpeMa, ajie He BUKJIIOUHO, B HACTYITHUX 00csrax Ta/abo Bumnaakax (B YkpaiHi
Ta 32 KOPIIOHOM):

9.2.1. Hapmannsa bankowm iHdopmMmariii, o CTAHOBUTH OAHKIBCHKY TAEMHHIIIO, iHIIUM OaHKam Ta HamioHanmsHOMY
0aHKy Ykpainu B oOcsrax, HeOOXiTHUX NPU HaJaHHI KPEAUTIiB, OAaHKIBCHKUX TapaHTiM.

9.2.2. Hapnanus bankoM iHIIMM HaJlaBauaM TUIATHKHUX TOCIYT iHPOPMAITiT, sIka MiCTUTh 0aHKIBCHKY TAEMHHUIIIO,
KOMEpLifHy TAEMHHIIO, TAEMHUIIO (DIHAHCOBOT'O MOHITOPUHTY, Y TOMY YHMCJIi TIEPCOHAJIBHI JJaHi, BiIOMOCTI PO
HEHAJIe)KHI MJIaTXHI orepallii, MTOMUIKOBI TUIATKHI oneparlii Ta iXHix cy0’eKTiB.

9.2.3. Hapanus bankom iHpopmarii, mo MICTUTh OaHKIBCbKY Ta€EMHHUIIO, 0CO0i (B TOMYy 4YHCHi fKa
YIOBHOBaXKE€HA JiSITH BiJ iIMEHI JepKaBH), HA KOPUCTh K0T BIUY>KYIOTHCSI aKTHBH Ta 3000B's13aHHs banky npu
BUKOHAHHI 3ax0iB, mepeadadeHnx mporpamoro (iHaHcoBOro o370poBiieHHs baHky, abo mig vac 3ailiCHEHHS
MPOLEAYPH JiKBigaIli.

9.2.4. VY Bumany HasiBHOCTI B KitieHTa nepen bankom rpomroux 30008’ s13aub 3a JIKO, y 1.4. JloroBopamu mpo
Ha/jaHHS OaHKIBCHKUX MPOIYKTIiB, OyAb-KUM 1HIIUM 0co0aM, IO TrapaHTyIOTh MoBepHeHHs/ciary KiieHTom
IPOIIOBUX KOIITIB (MOPYYUTENSIM, CTPAXOBHKAM, MAaHHOBUM MOPYUYHTENSIM), & TAKOXK CTPAXOBid KOMIIaHii, ska
3IIHCHIOE CTpaxyBaHHs MaifHa, 10 0)OPMITIOETHCS B 3aCTaBY 3a BUIIEBKa3aHUMH JOTOBOPaMH.

9.2.5. Tlpodeciitnum pagarkam banky Ta aynutopam, akiionepam banky ta ocobam, 1110 MaloTh iCTOTHY y4acTb
y banky a0o 31iiiCHIOIOTh KOHTPOJIb HaJ baHkoM.

9.2.6. VY pasi HeOOXITHOCTI OTpUMaHHS/BHECCHHS iHGOpMAIIil 3/10 Oy Ib-SIKUX PEECTPIB, ICHYIOUUX B YKpaiHi, y
TOMY YHUCII IEPKaBHUX, Y SIKUX 30epiraetbest iHGopmarris momo Kiienra, iioro ¢piHaHCOBOI AisUTLHOCTI, MaliHa,
sKe HaJaHo ado MPOTOHYETHCS Y 3a0e3MeyeHHs] BUKOHAHHS 30008 s13aHb Kirienrta nepen bankowm 3a JIKO, y T.4.
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JloroBopamu mpo HajaHHS OaHKIBCBKOI'O MPOIYKTY, sika HeoOximHa banky mpotsarom crpoky nii KO, y T.4.
JloroBopiB mpo HagaHHA OaHKIBCHKOTO MPOIYKTY.

9.2.7. Y Bunanky BijcTyuieHHs (nepeaayi)/mpoaaxy bankom cBoix npas 3a JIKO, y Tomy uuncii 3a JloroBopamu
Mpo HajaHHS OaHKIBCHKOTO MPOAYKTY, HEOOXigHY iHIIMM ocobaMm (HOBUM Kpenutopam Kiienrta) indopmarito,
Ta/ab0 y BUMaAKy BUHUKHEHHs B baHky HaMipy 3iliCHUTH Take BiACTyIJICHHS (Tepeaady) 1o (GakTHaHOro Horo
3MIHCHEHHS 3 METOI0 BUKOHAHHS baHkoM sk mepBicHUM KpeauTopoM KitieHTa BimmoBimHuX BUMOT LIuBiasHOTO
KoZIeKcy YKpaiHu Ta iHIIOr0 YNHHOTO 3aKOHOJAaBCTBA Y KpaiHH.

9.2.8. VY Bumagkax Ta B 00cs31 Ha poscyn banky, skmo bank BBakaTMMe HEOOXiIHUM 3BEpHYTHCS 1O
MPaBOOXOPOHHUX UM CYJOBHX OpraHiB Ta/ab0 IHIIMX OpraHiB YW YCTAaHOB 3 METOI0 NPUIUHEHHS abo
MoTnepeKEHHsI MOYKIIMBOTO IIaxpaiictsa 3 Paxynkamu Kiienra.

9.2.9. B iHmmx BUMaaKax BiAMOBIIHO 0 BUMOT YHHHOTO 3aKOHOaBcTBa YKpainu, JIKO, y T.4. JloroBopis mpo
HaJaHHA 0aHKiBCHKOTO MPOIYKTY.

9.2.10. I3 MeToro MpUNIMHEHHS a00 MONEepPEeKEHHSI MOKIIMBOTO IIaXpaicTBa MOBIIOMIATH WiIEHAM IUIATIKHOL
CUCTeMH HEOOXiaHy iH(opMallito nmpo Oyab-iKi He3aKOHHI ab0 HEmoroipkeHi 3 baHkoM il 3 BUKOPUCTAHHSIM
EJIEKTPOHHUX AT KHUX 3ac00iB (IImati>kaux kapTok) 3a Paxynakamu Kiienra.

9.3. Kiient Hagae banky 3roqy Ha oTpuMaHHS Bifl baHKy mMoBigoMiIeHb iHGOPMATHBHOTO XapaKTepy, Y TOMY
YHCII, aJie He BUKJIFOYHO: Mpo 3MiHu [IpaBui, y T.4. YMOB OaHKIBCHKHX MPOAYKTiB, Tapundi, 3aKiHUEHHS CTPOKY
i1 eJICKTPOHHMX IJIATKHUX 3ac001B, y T.4. KapTok, mpormo3uilii mo/10 HOBUX MPOAYKTIB Ta MOCIYT, Y TOMY YHCII
Bin mapTHepiB banky, HamanHs kpemauty KiieHTy 3 3a3HaueHHsAM cymu Kpeawrty, CyMH UYeproBuX Ta
mpoctpoueHnX TuiatexiB KiieHTa 3a meBHIMH baHKIBCBKUMH TPOAYKTaMH TOIIO 3a TOIITOBAMH Ta
eJIeKTpoHHUMU anpecamu Kimienrta, na dinancosuit Homep KitienTa, 110 3a3Hadenuii KilieHTOM B IOKyMEHTaX,
nonanux baHKy, y TOMy 9ucii noisixoM HajacuiianHs SMS- moBigoMieHb

9.4. Kitient nae 3roxy banky Ha HancwraHHS iHQOpMAIIii, IO CTAHOBUTH 0aHKIBCHKY TAEMHHUIIIO, BITKPUTHMHA
KaHaJlaMM 3B’s3KY, B TOMY YHCIIi, ajieé He BUKIIFOYHO NUIIXOM HampaBieHHs SMS-noBigomiens Ha diHaHCcOBMiA
HOMep Ta/abo yepe3 CucteMy aucTaHiiiiHOro o0ciyroByBanHs ([HTepHeT OanKiHT, MOOiIEHMI OAHKIHT TOIIO)
Ta/abo yepe3 MecenmxepH Ta/abo Ha eNeKTPOHHY a0o MOIITOBY aapecy, 3a3HaueHi Kiienrom B 3asBi Ta/abo B
JOKYMEHTaX, MoJIaHiX BaHKy, 4i MoBiIoMIIeHI baHKy IHIIIMM YUHOM, a TAKOXK NPUIMAaE BC1 PU3UKH, AKi MOXKYTh
Oyt moB’s3aHi i3 1uM. 3okpema KiieHT ycBimomutoe, mo iHdopmaiisi, ska OyJe IepeaaBaTHCS B
He3anMppoBaHOMY BHIJISI, MOKE OyTH 0aHKIBCHKOIO TAEMHUIICIO, MOXKE MICTHTH TIEpCOHAIbHI Aani KiieHTa Ta
MOJKE€ CTaTH BiIOMOIO TpeTiM ocobam Oe3 Bimoma banky Ta/a0o Bimoma KitienTa, Ta KiieHT He MaTuMme mpeTeHsii
no banky y 3B’s3Ky 3 nuM. baHk He Hece BiAMOBIIANBHOCTI 32 PU3UKH, OB’ I3aHi 3 BiAMPaBKOIO iHGopMalrii 3a
BKa3aHUMH aJ[pecaMu BIMOBITHIMHU 3aCO0AMU 3B’ SI3KY.

9.5. VY Bumaakax 3BepHEHHS OaHKiB—HEPE3WICHTIB, IO MAaOTh KOPECIIOHACHTCHKI BilHOCHHU 3 baHkoMm Ta
yepe3 sKi 3MIACHIOITHCSA TuIaTiKHI omeparii KiieHra, 3 odiniliHumu 3amutamu 10 baHKy 1010 HagaHHS
iH(opMarrii ctocoBHO ineHTudikaiii Ta Bepudikamii Kitienra, y T.4. JOKYMEHTIB 1 BiIOMOCTEH, HEOOXITHUX JJIs
3'acyBaHHs1 ocoou Kiienra, cyti fioro nisimbHOCTI Ta (hiHAHCOBOTO CTaHy TOLIO, Ta/abo iH(opMmamii moxo cyTi
3aificHioBanoi KnientoM miiatixHoi omnepauii, siky oOciiyroBye Takuii 6ank-HepesuneHt, Kiient Hanae banky
MPaBo MOBIJIOMHTH/HAIATH OaHKY-HEPE3HACHTY 3allUTyBaHy HUM iH(pOpMAITito Ta/abo HalaTH KOMii HeoOXiTHHX
JOKYMEHTIB.

PO3J1JI 10. IEPCOHAJIBHI JIAHI

10.1. TIlignucanHsM 3asBU NpO NPUHHATTS Nporo3ullii banky abo iHcTamoBaBn MoOiLTBHUI J0AaTOK Ha CBIi
MOOUTbHUI mpucTpili KimeHT sik Cy0’€KT NMEepCOHANbHUX IaHUX HaZa€ CBOK JOOPOBUIbHY Ta OJHO3HAYHY
3roj1y/m03BiJ Ha:

10.1.1 o06pobky ! bankom nepconanbuux nanux Kiienra (Oyab-sxoi indopmarii, mo crocyerbes Kiienta, a
came: Mpi3BHIIA, BIACHOIO IMEHI, 110 0aThKOBI, JaTH Ta MICIS HAPODKEHHS, aJ[pect, CIMEHHOT0, COLIaIbHOrO,
MaiHOBOT'O CTaHy, OCBITH, mpodecii, 1oxoaiB oo (Haaami - "[lepcoHanbHi qaHi")) 3 METORO:

1 .
3acmepesicenna: mepmin «06poOKa NEPCOHATLHUX OAHUXY BUIHAYAEMbCA YUHHUM 3AKOHOOA8CMBOM, 30KpemMda 3aKOHOM
Yipainu «Ilpo 3axucm nepcoHanbHux Oanux»
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- 3xilicHeHHs1 baHkoM cBo€i (iHaHCOBO-TOCTIONAPCHKOI AiSUTBHOCTI, IPOIIOHYBAHHS Ta HAaJaHHS IOBHOTO
kona nocayr bankom (y T.4. IUIIXOM YKJIaJe€HHS TOTOBOPIB, 3A1HCHEHHS MPSIMHUX KOHTAKTiB 13 KiienToM
3a JIOOMOTOIO 3ac00iB 3B’S3KY), 3aJy4deHHA TPeTiX ocib, i3 skuMu bank mepeOyBae y MOTOBIpHUX
BiTHOCHHAX, JI0 MPOLeCy HaJle)KHOTO BUKOHaHHS baHkoM cBoiX mpaB uu 3000B’s13aHb niepen KiieHToM,
(magami - "Tpeti croponu"), y T.4. HagauHs TpeTiMu ctopoHaMu nociyT banky 17151 BAKOHaHHSI HUM CBOIX
GbyHKIH,

- 3axucty baHkoM CBOIX IpaB Ta iHTEpeECiB, y T.4. epenayvi JaHuX (iHAHCOBUM yCTaHOBaM,

- 3mificHeHHs baHkoM mpaB Ta BUKOHAHHS 000B’S3KiB 3a IHITMMH BiTHOCHHAMU Mix barnkom ta KitienTowm;

10.1.2 nepenmauy (MOMIMPEHHS), y T.4. TpaHCKOPAOHHY, bankom [lepconansaux ganux TpetiM (-u) ctopoHam (-
1), 3MiHy, 3HHAIIeHHS [lepcoHansHUX JaHnX a00 0OOMEKEHHS TOCTYIY 10 HUX, BKIIOYeHHS [ lepcoHampHIX TaHnX
1o 6asu [Tepconanbaux gannx banky 3 MeToro, 3a3HaueHoro B mianyHkTi 10.1.1 nux [IpaBun, Ta 6e3 He0OXiTHOCTI
HagaaHg KilieHTY TICEMOBOTO MTOBIIOMIICHHS TIPO 3A1MCHEHHS 3a3HAYCHUX TiH;

10.1.3 30epiranns bankom llepcoHanpbHHX MaHWX MPOTATOM CTPOKY, BU3HAYCHOTO 3TiHO 3 BHYTPILIHIMH
nokyMeHTamu banky Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIII HOPMATHBHO-TIPABOBUMH aKTaMHU
HBY;

10.1.4 IlipmucanHsaMm 3asBU mpo MPHHHATTSA npomosulii banky KiieHT migTBepkye, MO BiH MHCEMOBO
MOBiIOMJIEHUH Npo BKJIroueHHs [lepcoHanbHuX maHux 10 6a3y mepcoHaNbHUX NaHUX baHKy, mpo BOJIOAIMBIL
[lepconanbHUX MaHUX, PO JPKEpesia 30MpaHHs, MICIE3HAXOJPKeHHS CBOIX [lepcoHanbHMX MaHUX, METY IX
00poOKH, Miclle3HAXOKEeHHST a00 Micie mepeOyBaHHS BOJOMIIBI 4M po3mopsiaHuka llepcoHanpHUX MaHUX,
ckian Ta 3mict 3i0panux llepcoHanpHHX HaHWX, TPO TpaBa, mependadeHi 3akoHoMm Ykpainu «lIpo 3axwmcr
MEPCOHATBHUX JaHUX», IPo MeTy 300py llepconanpHrx maHux Ta ocid, SKUM MepenaroThes [lepcoHanpHi qaHi.

10.2. TIlignucanusiM 3asBU Mpo MpUAHATTA nponosullii banky Kiient nagae cBoto 3romy Ta m03Bin banky
nepenaBati [lepconanpri mani Kiienra (BkiIro4aroun 6aHKIBCHKY TAEMHHUIIIO), Y TOMY YHCII, alle He BUKIFOYHO,
po3nopsiaHuKaM (T IpUEMCTBAM, YCTAaHOBAM 1 opraHi3alisiM ycix (opM BIaCHOCTIi, OpraHam JIep>KaBHOI BJIau
Yy OpraHaM MiCIIEBOIO CaMOBpPSIYBaHHs, (i3MYHHUM Oco0aM - MiJIPUEMIIM, SIKUM baHkoM a00 YMHHUM
3aKOHO/IaBCTBOM HaJaHo abo Oyie HaJlaHO MpaBo 0OpOOIIATH IMePCOHANBHI JIaHi), apXiBHUM YCTAaHOBAM Ta iHIINM
ocobam, 1o HagarTh baHKy mocmyru 30epiraHHs iHpoOpMaIli Ta JOKYMEHTIB i MOB’S3aHi 3 UM ITOCIYTH;
aKiioHepaMm, BJIacHUKaM IicToTHOI ydacti baHky abo ocobam, IO 3JiHMCHIOIOTH KOHTPOJbL Haj baHkOM;
npodeciiHuM panHukaM baHky, y T.4. ayauropam, Oyxrajarepam, ajJBOKaTaMm, IOPUCTaM TOIIO; MIKHAPOIHIH
matbkHii cuctemi VISA International, HanioHasbHiM matixHINA cucTeMi «YKpalHChKHHN IUTATKHUA TPOCTIPY,
I[IpAT «Ykpaincekuii [lponecunrosuit LlenTp», mpuBaTHHM oco0aMm Ta opraHizaiisMm Juiss 3a0e3rnedeHHs
BUKOHAHHSI HUIMH CBOIX (QyHKIi1 a00 HagaHHs mocnyr baHKy BiAMOBIIHO 10 YKIaJEHUX MiXK TAKHMH 0COOaMH
(opranizamisiMn) Ta baHkoMm OTOBOpIB y Tili Mipi, y sikiii baHk BBakaTHMe Iie HEOOXiTHIM a00 OaKaHUM IS
3MICHEHHS MpaB Ta 3a0e3neueHHs inTepeciB banky ta/a6o ans sukoHanns JJKO.

10.3. IlInsxom miamucanHsM 3asBu Tpo NpUHHATTA mponosuiii banky KiieHT Hamae cBor 3rogy Ta
MOTOJKY€ETHCS 3 TUM, 110 baHk Mae mpaBo 3ailicHIOBaTH (OTO3MOMKY Ta BiZIeO-HATJIs y 30HaX 00CIyroByBaHHS
KiienriB, ¢pororpadysanns Kiienra ta oro nokyMeHTiB (y T.4. CKaHYBaHHs Ta KOIIIOBaHHS JOKYMEHTIB), a
TakoX (pikcarliro BciMa MOXKJIMBUMH TEXHIYHUMH 3ac00aMu KOHTAKTIB i3 KiientoMm (y TOMy 4MCiIl ayaio3aruc
Tene()OHHUX PO3MOB TOINO) B NMpuMilieHHsx/YcraHoBax baHky Ta Ha npuctposix baHky 3 MeTOr0 3a0e3neyeHHs
Oe3neku Ta HaJexHoro oociayroByBanHs Kiienta. bank mae npaBo 30epiratu Bifeo3anucu, ¢pororpadii Ta iHII
npeaMeTy (3aco0u, MPUCTPOT), IO MICTATH 3a3HAYCHY B IIBOMY ITYHKTI iHOPMAITiIO, a TAKOX TONIMPIOBATH iX
(HamaBaTH 0 HUX JIOCTYI) Yy BHIajKax, rnepemdaueHux [IpaBuiiamMu, y TOMYy 4YuCIi YMOBaMHU OaHKIBCHKUX
MPOAYKTIB, Ta/a00 YNHHUM 3aKOHOAABCTBOM Y Kpainu. Bineosamnucu, pororpadii Ta 3anncu teneoOHHIX pO3MOB
MOXYTh OyTH BUKOPHCTaHI K JOKA3W B MPOIECYATBHUX JIisX.

10.4. CropoHu MorowIIM, IO y 3B’53Ky 3 mianucanHsaM KiienTom 3asBu Mpo MPUHHATTS TPONo3uiii baHky
3rojia Ha 00poOKy mepcoHanbHUX MaHux KitieHTa, a TakoX 1HIII JO3BOJIM/3TO/U, HAJaHi B Mexax posniny 10 (3
MyHKTaMH 1 miamyHkramu) [IpaBun, BBaxkaroTbes HajanuMu KitieHToMm y mucbMoBiit Gopmi.

IlepconanbHi naHi.

10.5. VY mpoueci nHamanus Kiienty Ilocnyr 3a mumm IlpaBuiaamu 3O1HCHIOETBCS IIiepefada, OOMiH,
CHCTEMAaTH3allis Ta IHII BUIU Ta hopMu 00po0sIeHHS iHhOpMaIIil Ta JaHHUX, B TOMY YHKCIIi IEPCOHAIBLHUX JTaHUX.

10.6. Croponu HafawTh OHE OTHOMY JOOPOBINIBHY, TOBHY i 0€3yMOBHY 3rofly Ha 00poOKy KOXHOI0 i3 CTOpiH
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BIJIMOBITHAX TEPCOHAIBHUX HaHWX (i3WYHMX 0ci0, fKi 3a3HadeHi y SKocTi mignucantiB JloroBopy mpo
KOMIUIEKCHE 00CITyrOBYBaHHS.

10.7. IlignucanusM 3asBU Npo NpuAHATTS nponosuuii banky/ akuenrtyroun [lyGmiuny mponosunito banky y
nmopsaky, mnepemnbadenomy nmmu [lpasumamu, Kiient namae banky, Omnepatopy MOOUTBHOTO 3B’S3Ky Ta
VYkpaiHchKiit MixkOaHKIBCHKiN Acortiarii wieHiB miaTikuux cucteM «EMAy (https://www.ema.com.ua/about/),
BnacHUKY EMA Anti Fraud Hub (AFH), uepe3 sikuii mpoBOUTHCS MIXKTaTy3€BHA OOMIH TaHUMHU Ta iX TPAH3UT i3
3actocyBaHHsAM API, iHmmM cy0’ektam, mo 3a0e3medyloTh BUKOHAHHA iHiniioBanux KiieHTOM omepariii 3
[epekasy, inmmm IlapTHEepam, 10OpOBiIBLHY, TOBHY 1 6€3yMOBHY 3ro/ly Ha 0OpOOKY CBOiX MEPCOHATBHUX AaHUX,
110 BKITIOYA€ B ceOe BUMHEHHS Oy/Ib-SKUX il Ta/ab0 CyKyITHOCTI Mii, 110 OB’ s3aHi 31 30UpaHHAM, PEECTPAITIETO,
HAKOMWYEHHSIM, 30epiraHHsAM, aJanTyBaHHSIM, 3MiHOIO, TOHOBJICHHSM, BHKOPUCTAHHSIM Ta MOUIMPEHHSIMH
(pO3MOBCIOKEHHSIM, peallizalli€lo, mepeadero TpeTiM ocodam), 3HEOCOOIEHHIM, 3HUIICHHAM MEePCOHATBHIX
nanux Kiienra.

10.8. OOpoOka orpumanux CTOpoHaMH HEPCOHATBHUX JAaHUX 3A1HCHIOBATUMETHCSI CTOPOHAMH BUKIIIOYHO 3
METOI 3a0e3rnedeHHs] BUKOHAHHS 3000B’s3aHh 3a nuMu [lpaBumamu, 3 HamanHa KitieHTy OaHKIBCHKHX,
IUIATDKHUX Ta 1HIUX (iHAHCOBHX TOCHYT, nependadeHnx uumu [Ipasunamu ta/ abo 3asBOO MPO MPUHHATTS
mporo3utii bauky ta/a6o JloroBopom npo HajgaHHS 0aHKIBCEKOTO MPOAYKTY, a TaKOXK 3 METOI0 MPOTIOHYBaHHS/
HagaaHa KitieHTy 0aHKIBCHKHX, TUIATDKHAX Ta IHIINX (DiHAHCOBHX MOCHYT, HE MependadeHnx numu llpaBunamu
B 00C:31 1 B MeKax, BU3HaAUYCHHUX 3aKOHOM YKpaiHu «[Ipo 3aXUCT mepcoHaNbHUX JaHUX).

10.9. CropoHu miaTBEPKYIOTh, 0 BOHA OTPUMAITH 3roy Ha 00pOoOKY MepCcoHANbHUX JaHuX (i3HYHHX 0CiO,
siki MaroTh BigHoIIeHHs 10 1ux [IpaBun. AT «BI3BAHK» nopimomiise dizudnux oci0, ki MarOTh BiTHOIICHHSI
1o nux [IpaBun, mpo BOIOIUTHIIS TEPCOHANBHAX JaHUX, CKIIAJ Ta 3MICT 310paHUX MMEPCOHANBHUX JaHUX, IPaBa,
MeTy 300py NEpCOHAIPHMX NaHMX Ta oOci0, SKUM IepeNaroThcs NepcoHanbHI AaHi, Ha Caiiti banky 3a
nocuianHsaM: WWw.bisbank.com.ua.

10.10. HeranbHi yMOBH MO0 TPOIENyp 3aXUCTy MepcoHANbHUX AaHux Kiienta Bu3HadeHi [lopsmkom Ta
MPOLIEAYPOIO 3aXUCTy NEPCOHAIbHMX JaHuX B baHky, 1mo po3mimienuii Ha Caiiti baHky 3a mocuaaHHSIM:
www.bishank.com.ua.

10.11. 3roma Kiienra Ha 00poOKy HOro mepcoHaJibHUX JaHUX Ta HA OTPUMaHHS IPO HBHOTO iHopmMauii aie
HeoOMexxeHul TepMiH. OOcsT nepcoHabHUX qaHux KitieHra, o0 SKux 3aiHCHIOETEC 00pO0Ka, BU3HAYAETHCS
Croponamu sik Oynb-ska iHdopmauis npo Kitienra, 3a sixoro oco0y Kitienta izentudikoBaHo abo moxe OyTu
ineHTr(hiKoBaHO, Ta sIKa CTajla BiJioMa IiJ] Yac BCTAaHOBJICHHsI TPaBoOBiHOCHH 13 KitienToM, ykinanenus JJoropopy
Ta MPOTATOM CTPOKY Horo fii (He3alexHo Bifl JUKepel OTpHMaHHs MepCOHaJbHUX NaHux). 3roga KimienTta Ha
00pOoOKy TepCOHANBHHUX JAaHUX, IO HAJaHa HUM 3TiTHO 3 YMOBaMH IbOTO ITyHKTY, HE BUMAarae HEOOXiTHOCTI
noBigomiieHHs KitieHTa rpo mepemady Horo nmepcoHalbHUX JaHUX TPETIM 0co0aM 3riJHO 3 HOpMamu cTarTi 21
3akony Ykpainu «lIpo 3aXuCT nepcoHanbHUX AaHUX.

10.12. TIpueanyroumncs jo 1ux [Ipasun, KiieHT miaTBepakye, o oMy MOBIIOMIIEH] Ta 3p0o3yMiii Horo mnpasa,
BU3HAuYeHi craTTero 8 3akoHy Ykpainu «IIpo 3aXucT nepcoHaIbHUX TaHUX).

10.13. Bank na BuMmory KirieHTa Hajgae po3pyKOBaHUI MPUMIPHHUK MiJMUCaHOTO BapiaHTy nux [IpaBwi abo
BuTAr 3 ux [Ipasuin / loroBopy / Tapudis, 3acBiqueHunit ymoBHOBaYKEHHM TIpalliBHUKOM baHKy.

10.14. VY Bunaaxy, mianucanns KiieHtom 3asiBu po NpUHHATTS mpono3uuii baHky B enexTpoHHid opmi i3
BUKOpucTaHH:AM CHcTeM IucTaHLiiiHOTO 00cayroByBanHs, bank Ha Bumory Kiienrta nogarkoBo Hamae KimieHTy
3aCBiUCHY KOIIif0 3asBU PO MPUHHATTS npono3utlii banky, mianucanoi KirieHToM, Ha mamepi.

10.15. CropoHu HiATBEPIKYIOTh, IO paHilie yKiaaeHi Mixk CTOpOHAMH JOT0OBOPH, 3 IIBOT'O K CAMOI'0 IIPEAMETY,
SIKAN perymroeThes umu lpaBumamu, 3 MoMmeHTy mignucanHs CTopoHaMu 3asBU MPO MPUHHSATTS MPOTIO3HITIT
Banky, BrpavaroTh 4nHHICTb. [Ipu 11bOMyY, HE BUMaraeThes mignucanas CTOpOHAMU Oy/b-SKUX JOJATKOBHX YTOJI
(moroBoOpiB, 3asIB TOIO) IMPO PO3ipBaHHS paHille YKIaaeHUX (1o mianucanHs CTopoHaMu 3asBH PO TPHHHSITTS
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nporo3utii banky) moroBopiB. CTOpOHHU MiATBEPKYIOTh, IO 3asBa MPO HPUHHATTA mpomno3uii banky mae
iHHOBAIIfHUI XapaKTep i 1o B pe3ybTati npueaHannsa Kiienra no nux [pasun Bei paninie (10 AaTH MiAIHCaHHS
3asBu mpo npuAHATTS npono3uii banky) yknaneni mixk Kiientom Ta BaHKOM ZOTOBOpH, MPUITUHSIOTHECS Ha
mifcTasi 4.2 cr. 604 LuBineHOro Komekcy Ykpaiam. Paxynku, Bimkputi KiieHTy B pamkax paHiiie yKIaJIeHHuX
JIOTOBOPiB 0aHKiBCHKOTO PaxyHKY, IPOAOBXKYIOTh OOCIYTOBYBAaTHCS B paMKax [[boro JloroBopy Ta BiANOBiAHO A0
YMOB 110T0 JloroBopy.

Croponn moroawny, mo ymoBH nporo myHkry 10.15. IlpaBun He 3acTOCOBYIOTHCSI MPH BiJKPHUTTI BIIQJHUX
(memo3uTHHX) Ta MOTOYHMX (BKITIOYAIOYH, KAPTKOBI) PaXyHKIB, OKpPIM BUMAJAKIB, AKII0 CTOPOHH y BiJMOBIIHIN
3asBi Mpo NpUUHATTA npono3uuii baHky He y3roauiu iHIe.

PO34LJ 11. IOTPUMAHHS BUMOI' FATCA

11.1. bBask mix yac 37iMCHEHHS CBO€EI NISJILHOCTI BXKUBA€E BCiX 3axo0fiB Juist poTpuMmaHHs BuMmor FATCA Ta
3apeectpoBannii [lomaTkoBoto ciayx60t0 CILIA sk Takwii, mo gorpumyerbes BuMor FATCA. Jlns BUKOHaHHS
BuMor FATCA y BimHOcmHax Ctopid 3a JIKO bank 3actocoByBaTume monoxxenHs, nependadeni FATCA Ta/abo
uumu [lpaBunamu, SKIIO iHIIWH MOPSIOK abo MpolenypH He mepeadadeHi 3aKOHaMH ab0 MIKXHAPOAHUMHU
JIOTOBOPAMU Y KpaiHH.

11.2. Kuient 3acBiguye Ta rapantye, mo KiieHT Ta #oro YHOBHOBaXE€HI OCOOM HE € TOAaTKOBUMH
pesunentamu CIIA (sixkmo Kiientom /YmnoBHoBaxkeHOI0 ocoboro Kiienta He Oyno Hajgano no banky inmoi
iHpopMmalii pa3oMm i3 3amoBHEHOI BinmoBigHO a0 BuMor IlogatkoBoi cmyx6um CIIA dopmoro W-9 i3
3a3HaueHHAM ieHTudikanitHoro Homepa miatauka nmojgatkiB CIIA (TIN) Kiienta abo YmoBHOBaXkeHOi 0coOH
Kirienra).

11.3. Kuienr nianucannsm 3asBu Npo MPUAHATTA Npono3ullii banky rapantye, mo KiieHt Ta YnoBHOBaxeHi
ocob6u KitienTta Haganm banky moBHY Ta JOCTOBipHY iH(OpMAIIito, JOCTATHIO IS ieHTH(iKaIii, Bepudikarii Ta
BuBueHHs Kiienta (YnoBHoBaxeHoi ocobu KiieHTta), y TOMy umcii 3°sCyBaHHS CyTi iX IisUIBHOCTI Ta
¢inancosoro crany ta nposeaeHHss FATCA-inenTudikarii.

11.4. Kuienrt 3000B’s13aHMiA Ha/laBaTh Ta 3a0€3MEYUTH HAIaHHs Y TIOBHOB2YKEHUMH 0co0aMK Ha BUMOTY baHKy
iHpOpMaLilo Ta TOKYMEHTH, IO cTOCyI0ThCs iX [lomaTkoBoro crarycy, y ToMy 4ucii 3alI0BHEHY BiJIOBIAHO 110
Bumor [logatkosoi ciyx6u CILIA dopmy W-9. KiieHt 30008’ s13aHmii HeraiiHo iHpopMyBaTu baHk mpo 3Miny
cBoro [logatkoBoro crarycy ta [TonaTkoBoro crarycy YnoBHoBaxeHHX oci0. Y pasi HaOyTTs KiientoM cratycy
nogatkoBoro pesugenta CIIA, Kiient 30008’ s13anuii HeraitHo Hagatu 1o banky ¢opmy W-9 i3 3a3HadeHHSIM
inenTudikaniinoro Homepa miuarHuka nogatkis CHIA (TIN). V pasi HaOyTTs YNOBHOBaK€HHMMH OcOOaMH
crarycy nogatkosoro pesuzenta CIIA, KiienT 30008’ s13aHuii 3a0e3neunty HeraiiHe HajaHHs 10 baHky muMu
ocobamu (opmu W-9 i3 3a3HaueHHSIM peecTpaliifHOro HoMepa OONIKOBOi KAapTKH IUIATHUKA MOAATKIB Ta
inenTudikamiitaoro Homepa maTHuka nogaTkis CILIA (TIN). Ha BukoHanss nporo nyHkty KiieHT 30008’ s13aHu
iHpOopMyBaTH YTIOBHOBKEHHX 0Ci0 Mo HEOOXiMHICTh MoAaHHs N0 baHKy BCiX BHIE3a3HAYCHUX JOKYMEHTIB.
Knienr rapantye Ta Hece mnepenbadeHy JIKO BianoBijanbHICTG y BHIAJIKY BiJICYyTHOCTI/HEHAIEKHOTO
MOBIIOMJICHHSI YTIOBHOBa)XEHUMH ocobamu banky mpo ix IlomaTkoBuii cratyc Ta/abo He MOJAHHA TAaKUMH
ocobamu JOKyMEHTiB, niependoaueHux J[KO.

11.5. TIlignucanusm KnieaTom 3asBu npo npuidHATTS nporno3uiii banky KimieHT Ta fioro YnoBHoBaxeHi ocoou
HaznaoTh banky O0e3BinkIMUHY Ta 0€3yMOBHY 30Xy 3/iHCHIOBATH PO3KPHUTTS OAaHKIBCHKOI TAEMHHLI, NEpeaady
Ta PO3KPUTTS MEPCOHAIBHUX JIAaHUX, & TAKOX PO3KPUTTA iHIIOI KoH]ineHUiiHOi iHpopmaii 3a JIKO 3 meToro
BUKOHaHHA bankom BuMor FATCA, 30kpeMa, y Takux BUIaJKax:

- [lomatkoBomy ynpasminato CIIA npu HajanHI 3BITHOCTI B OPSIIKY Ta 00csarax, BusHaueHNX FATCA;

- ocobamM, mo OepyTb ydyacTb B Mepekasi KowmTiB Ha Paxynku abo 3 PaxyHkiB (Hampuxiaz, OaHkam-
KOPECIIOH/ICHTaM, TUIATDKHEM CHCTEMaM Ta 1X yJacHHKaM, BIJNPaBHHKAaM Ta OTPHMyBauyaM IMEpeKasiB, iHITUM
YCTaHOBaM, 1110 3A1HCHIOIOTh aBTOPH3ALIiI0 YH ITPOLICCHHT [TePeKa3iB), a TAKOXK B IHIIIMX BHITAKAX, Iepea0aueHnX
FATCA.

11.6. KuienT miaTrBepakye Ta rapaHtye baHKky, 110 Ma€ BCi 3aKOHHI ITIICTaBH Ta IOBHOBA)KCHHS IEpPEIaTH
Banky mepcoHaibHI Ta KOH(IAEHIIIHHI JaHi YTIOBHOBa)XXEHUX 0Ci0 3 0€3yMOBHHM IpaBoM baHKYy Ha pPO3KPUTTS
Ta MoJANbIIy Nepeaady uiei ingopmaii TpeTiM ocodam (y T.4. TpeTiM cTopoHaMm), y BUNaAKax nepeadaueHux
JloroBopoM, y TOMy 9HCITi 3 MeTOI0 BUKOHaHHS bankom Bumor FATCA.
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11.7. Sxmo Kiient abo YnoBHoBaxkeHa ocoba KiieHTa He Hamamu HeoOXinHOI iHGopMaIlii s IPOBEACHHS
FATCA-inentudikanii, abo Oyno BHIBICHO HEJOCTOBIpPHICTh, a00 MOPYIIEHHS 3acBigUeHb Ta TapaHTIMH,
HaBeZieHnx y po3nini 11 (i3 migmynkramu) IlpaBun, bark mae mpaBo 3 meroro morpumanas FATCA punauTH
HACTYIIHI JTii:

- y Iopsiaky, nependayenomy B KO, 3pilicHuTH fOTOBipHE criicaHHs 3 Oyab-akux PaxynkiB KiieHta rpomoBux
KOIITIB 3 METOI0 yTpUMaHHSA «mTpadHoro» moxatky (withholding) B poamipi 30% Bix cym mepexasiB Kiienra, 3
HACTYITHUM HaIpaBJIEHHSIM CIIHCaHUX CyM 3 paxyHKiB banky no [logaTtkoBoi ciryx0u CILIA B mopsaky Ta CTpOKH,
BusHaueHnl FATCA; ta/abo

- 3aKpUTH Bci a00 okpemi Paxynku ta/abo BimmoBHTHCS Bif HamaHHs mocayr 3a YO, mpoBeneHHs omneparii 3a
PaxyHkamu un Ipu3ynuHUTH (TUMYACOBO) onepalii 3a HuMu, Ta/abo posipsatu JKO.

11.8. Hamigcrasi JIKO Tta msxom mianucanss 3asiBu npo NpUHHATTS npono3uii banky KimienT Hanae banky
MpaBo 3JIIHCHIOBATH JIOTOBIPHE CIHMCAHHS TPOLIOBUX KOIITIB 3 Oynb-skuX PaxyHkiB (y TOMY 4YHCII 3 paXyHKiB
HOTO CTPYKTYpHUX MiAPO3MLTiB, a TakoX PaxyHKiB, 1m0 OyayTh BinkpuTi KilieHTOM y MalilOyTHROMY Ta pEKBI3UTH
SKUX baHK BU3HAYMTH CaMOCTIilHO), Y BUMAKaX Ta CyMax, HeoOXiqHHUX Jid BUKOHaHHS bankom Bumor FATCA
crocoBHo Kiienra. [loroBipHe cnmcaHHs Moxke 3fiiicHIoBaTHcs bankom mpotsrom ctpoky aii JIKO Oyap-sky
KITBKICTh pa3iB 3 AT HACTaHHS CTPOKY BHUKOHAHHS BiATOBITHOTO TPOIIOBOTO 3000B’s3aHHS (BKIIOYHO) IO
MOBHOTO yTprMaHHs bankom cym Ha BukoHaHHA BUMOT FATCA. BaHk € oTpuMyBadeM KOIITIB 3a JTOTOBIPHUM
cnucanasaM. CriucaHHs KOIITIB 3 PaxyHKiB 371HICHIOETBCS Ha MMiICTaBl MEMOPIaTbHOTO OpPAEPY.

11.9. V¥ pasi BiacytHocTi abo HegocTaTHOCTI B KitieHTa komTiB Ha PaxyHKkax y BairoTi 3a0oproBaHocTi, bank
3MIACHIOE TaKe JOTOBIPHE CIFCAHHS IPOIIOBUAX KOMITIB 3 PaXyHKIB B iHITUX BAIOTaX B PO3Mipi, EKBiBAIIEHTHOMY
cyMi 3000B’s3aHb KilieHTa 3 ypaxyBaHHSIM BHTpAaT Ta KOMICIH, IMOB’SI3aHUX 3 KYIMiBJICIO/00MiIHOM/TIPOIaXKeM
iHo3eMHOi BairoTH. KiieHT Takok nopy4ae banky 3midicHutu Bin imeni KiieHta KymiBimro/mpoaask/oOMiH
CIHMCAaHUX KOIITIB 3 METOK OTPUMaHHS HEOOXiTHOI BaMIOTH (32 BH3HAUYEHWM BaHKOM KypcoM, IO HE MOXKE
BigxuiaTucs Bin odinifiHoro kypcy HBY 3a nmonepenniii 6ankiBchKkuit ieHb Oinbiie Hixk Ha 10%) Ta HanpaBUTH
KOIITH Ha morameHHs 3aboprosanocti Kirienra.

11.10. TIpotsrom crpoky aii KO bank mae npaBo ButpeOyBaty, a Kiient ( YnoBHoBaxkeHa ocoba Kitienra)
3000B’s13aHNMi(1) HafaBaTH HAa BUMOTY baHKY JOKYMEHTH 1 BiTOMOCTi, HEOOXiJHi JJisl 3iHCHeHHS ineHTHdiKamii
Ta/abo Bepudikaiii (B TOMy YHC/Il aHAII3y Ta BUSBJICHHS (DIHAHCOBHMX OIEpAIlil, 1110 MiJIAraloTh (iHAHCOBOMY
MOHITOPHHTY, Ta iHIII mepeadavyeHi 3aKOHOAABCTBOM JIOKYMEHTH Ta BIJJOMOCTI, sIKi BUTpeOye baHK 3 MeToro
BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCHHU y cdepi 3amoliraHHs Jyeramizamii (BiIMHBAHHIO)
JIOXOJIB, OJIEPKAHUX 3TOYMHHUM MUISIXOM, (DIHAHCYBaHHIO TEpOpU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacOBOI'0 3HMINEHHS, a TAKOX JUIsl YyTOuHeHHs iH(opmarii momxo Kiienra, BuBueHHs ocoou Kiienra, a
TaKOX JOKYMEHTH 1 BiZJOMOCTI MO0 imeHTHdiKallii, Bepudikamii Ta BUBYeHHs YTIOBHOBaXkeHHX ocid KirieHra,
oci0, Ha KopucTh Akux KimieHnT HanaB banky qopy4eHHs Ha OTOBipHE criMcaHHs KomTiB 3 PaxyHka, abo ocib, Bix
iMeHi abo 3a JOpy4eHHSIM 4Yu B iHTepecax sikoi jaie KiieHT mpu mpoBeleHHi onepailii, Ta iHIIy iHPOpMAaIIilo YK
JOKYMEHTH BiJIOBIHO 10 BUMOT 3aKOHO/aBCTBa YKpaiHu, yMoB uux IlpaBui, BHyTpimHiX foKkymeHTiB baHky 3
nutanb DiHaHCOBOTO MOHITOPUHTY, y ToMy urcii Bumor FATCA.

VYV pa3i wenaganns Kiienrom (YmoBHOBaXkeHO 0c000r0 KirieHTa) JTOKYMEHTIB, HEOOXITHHX IS
3nificHeHHs igeHTH]ikamii Ta/abo Bepudikamii, goroBopu (QpiHaHCOBI omeparii) He yKIagarOThCs (HE
3MIHCHIOIOTHCS).

11.11. ¥V Bunanky BigcytHocti B banky HeoOximHOi iH(popMmamii Ta JOKYMEHTIB, mNepeadadyeHuX UMH
[paBuamu Ta/abo okpemo 3aTpedyBannx bankom, 1o ix HajganHs KiientoM abo YnoBHOBaxkeHOr0 0c000r0 bank
Ma€ IpaBo Ha BIACHUN PO3Cy[: ado 3yNMMHUTH (TUMYacoBO) MpoBeneHHs onepauii Kimienta/na xopucts Kiienra,
a00 BIAMOBHUTHUCH BiJl IPOBEJCHHS TaKMX onepaiid, abo 3akputu PaxyHok/Paxynku KiieHTa B 0JHOCTOPOHHEOMY
MOPSIIKY.

11.12. V pa3i nenananaa Kiienrom abo YnoBHOBaxkeHOI0 ocoOoro KiieHta Ha mucbMoBY BHMOry baHKky
HeoOXxiaHo1 iHdopManii Ta JOoKyMeHTiB npotsroM 10 (gecsATh) KaJeHOApHUX AHIB 3 MOMEHTY HalpaBJICHHS
BUMOTH, bank Mae mpaBo BigMoBuTH KiTieHTY B 0OCIIyrOBYBaHHI paxyHKIB (30KpeMa, IPUITMHATHA TPUHHATTS 1
BHKOHAHHS pO3paxyHKOBHX JOKyMeHTIB KitieHTa Ta 3aificHeHHS omepailiii 3a iHiriatuBoro Kitienra abo 3akputu
BC1 UM OKpEMi paxyHKH).

11.13. Croponu moroauiucs, 1o baHk Mae mpaBo y BuNaakax, rnepeabadeHux mumu [IpaBuiiaMu, 3aKpUTH
PaxyHok/PaxyHky 3a HaIpaBJICHHSM IONEPEAHBO MHUCHMOBOIO IOBIIOMJICHHS a00 3a3HAYCHHS BiIIOBIIHOT
iH(popMallii y BUIKCII 1Mo PaxyHKy.
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11.14. Sxuio PaxyHOK 3aKpHUBa€eThCS 3a BIAMOBITHUM MOBigoMiIeHHAM banky Ta KitieHT He HajaB 3asBH, y AKil
3a3Ha4eHuil crocid oTpuMaHHs 3anMMmIKy Ha PaxyHky abo y BusHaueHwid KiieHTOM cmoci®O He MOMKIHBO
MOBEpHYTH KOIITH (HE BiAmoBimae pexkmMmy PaxyHka, 3a00poHEHHH 3aKOHOJABCTBOM, 3a3Ha4deHi He BipHI
pexBi3uTH PaxyHKiB TOII0), 3aMUIIOK KOWTiB Ha PaxyHKy, sSikuil 3akpuBacTbcs baHkoM, mepepaxoByeThCs Ha
BINOBIHUN OaHKIBCHKHH paxyHOK, Ha SKOMY OOJIKOBYIOTbCA TaKi KOLITH 32 HEAIIOUUMH paxyHKamH, Ta
30epiraeTbcs Ha HbOMY JJO MOMEHTY 3BepHeHHs Kitienta 1o banky 3 MeTO0 po3nopsKeHHs IUMH KOIITaMH.

Ha 3amumok xomriB, mo Oynm mepepaxoBaHi Ha PaxyHOK it OONIKy KOIITIB 3a HEMIIOYMMH paxyHKaMH,
MPOLICHTH HE HAPAXOBYIOTHCS.

11.15. bask He Hece BiamoBimaabHOCTI Tepen KiieHToM, YTIOBHOB)KEHHMH 0COOaMH Ta KOHTpareHTaMH 3a
OyIb-sKi yTpUMaHHS, CaHKIlii, OOMEXEHHs Ta iHIII HETaTHBHI HACHIAKU 1010 PaxyHKIB, TPOMIOBUX KOIITIB Ta
omepaniii 3a PaxyHkamu, SKIIO Taki HACHigKW TOB’s3aHi 13 BukoHaHHsAM BuMor FATCA 3 Goky banky,
[MonatkoBoi cinyx0u CILIA, 6aHKIB-KOPECTIOHICHTIB Ta IHIIMX OCi0, III0 OepyTh y4acTh y NepeKas3ax, a TaKoX 3a
Oyab-sKi TIOB’sI3aHi 3 UM 30MTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTPUMaHHI JOXO/H.

11.16. Kiient 30008’ s13aHuii BiamkoayBaTi baHky Oyab-sKi JOKYMEHTAJIBHO MiATBEPKEHI 30MTKH Ta MaliHOBI
BUTpaTH, crpuyrHeHi nopymieHHs M ymoB JIKO, y ToMmy uwmcnmi 3acBimdyeHb Ta rapantid Kiienra, a Takox
3amofisiHi HermomaHHsAM a00 TOHaHHAM HEIOCTOBipHOI Ta/a00 HEBiAMOBiMHOI (HeHaNeXxHOI) iH(opmamii yu
JIOKYMEHTIB.

11.17. bank He Hece BimmoBimanbHOCTI mepen KitieHTOM 3a BiAMIKOAYBaHHS OyIb-KHX BUTpPAT Ta 30MTKIB,
MOpaNTbHOI ITKOAW a00 HEe OTPUMAaHWX JOXOIB, IO MOXYTh BHHUKHYTH BHACIHIJIOK PO3KPHUTTS baHkom
iHdopMmariii, B ToMy uncii O6aHKIBChbKOi TaeMHUI, momo Kiienra/YnoBHOBaxkeHnX oci6 KimieHTa Ta omepariid
KitienTa, a Takox uepe3 3ynuHeHHs: bankoM onepariiii mo Paxynkam abo BiIMOBH BiJl iX MPOBEIICHHS, SKIIO TaKi
Iii 0ys0 BunHeHO baHKOM BiJIIOBIIHO 10 BUMOT YMHHOTO 3aKOHO/IaBCcTBa abo ymMoB JIKO, abo skiio bank nisiB
BIJIMIOBITHO 110 3roau/no3Boiy KitieHTa Ha po3KpUTTs/iepenady iHpopmariii.

PO3/171 12. HOPAJOK PO3IPBAHHS JIOTOBOPY KOMIIVIEKCHOI'O OBCJIYT'OBYBAHHA
12.1.  PozipBanns JIKO 3xiiicHIOETBCS :
12.1.1. 3a ixiniaruBoro Kiienra:

- bank npununsie odcmyroByBanHs Kiienra 3a BciMa baHKIBCBKMME TPOIYKTaMH, IOJ0 SKUX MiK baHkoMm Ta
Knienrom B pamkax JIKO Oyno yknageHo BinnosiaHi JloroBopu npo HajaHHS 0aHKIBCBKOTO MPOIYKTY; Ta

- CTPOK KIHIICBOI'O0 BUKOHAHHSI BCiX 3000B’s13aHb CTOPIH OJTHA Mepe]T OJIHOO 3a BciMa JloroBopamu npo HajaHHs
0aHKiBCHKOI'0 MPOAYKTY, yKiageHumu B pamkax J{KO, € Takum, 1110 HacTaB, y 3B’s13Ky 3 uuM CTOpoHH 3000B’s13aHi
B TaKy JaTy BUKOHATH BCi CBOI 3000B’s13aHHI OJlHA IIE€PE] OHOIO 32 TAKMMH JI0TOBOPAMH B IOBHOMY 00Cs3i;

- IKO Ta BigmoBigHi JloroBopu npo HajaHHS 0aHKIBCHKOTO MPOJYKTY € NMPUIIMHEHUMH 3 MOMEHTY ITOBHOTO
BUKOHAHHS 3000B’s13aHb CTOPIH 32 HUMU.

12.1.2. 3a ininiaTuBoo baHky:

- Yy BUIIaJIKaX, BU3HaYeHUX cTarTero 15 3akony mpo [IBK/DT ta y nopsaky, Bu3HaueHoMy yiHHOO [Tporpamoro
HasiexxHoi nepeBipku kiieHTiB AT «BI3BAHKY;

- y mopsiaKy Ta y Bumaiakax, nepeabauenux KO (y T.4. uumu IIpaBunamu) JloroBopom (-amm) mpo HaJaHHS
0aHKiIBCHKOT'O MPOAYKTY) Ta/a00 YMHHUM 3aKOHOAABCTBOM YKpaiHH;

- y pasi nopyienns Kiienrom ymos JIKO, y 1.4. nux [pasun (JIKO po3puBaeThes 1uissxom HanpasieHHs bankom
Knienty nosigomnensas npo posipsanas KO 3a 30 xanenmapuux nHiB 10 natu posipsanus JKO. Jlorosip
KOMIUIEKCHOTO 00CTyrOByBaHHS BBaKA€ThCSA PO3ipBaHUM Ha 31-W KajleHAapHHUHA JeHb BiJ AaTH BiIIpPaBICHHS
bankowm 3a3Hadenoro nosifgomiieHHss KiieHToOBI);

- Y BUINAJAKY BigkiukaHHs bankoMm myOmiuHoi mponosuuii y Bursimi I[lpaBun. ¥V pasi pozipBanns KO
3000B’s13aHHs1 CTOPiH 32 HUIM MalOTh OyTH BUKOHAHI.

12.2. PosipBannsa KO mpunuHse Air0 BCiX YKIAACHUX Y HOTro Mekax JoroBopiB npo HagaHHsS 0aHKiBCHKOIO
MPOAYKTY.

12.3. IlpaBosi Hachinku npunuHenHs aii KO 3a ininiatuBoro 0yab-sikoi 31 CTOpiH MOy Tb OyTH nepeadadeHi
OKpeMHMHU YMOBaMy OaHKiBCHKOTO HPOIYKTY.
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12.4. PosipBanusa okpemoro JloroBopy mpo HaJaHHsA 0aHKIBCHKOTO MPOAYKTY, yKiageHoro B Mexax JIKO, He
BUKJIMKae HeoOXimHocTi pozipBanHs KO, skio iHmie He nependadyeHo YMOBaMH BiAIOBIIHOTO OaHKiBCHKOTO
MPOAYKTY Ta/abo BiamoBigHuM J{oroBopoM mpo HagaHHs OaHKiBCHKOTO HPOIYKTY.

12.5. Tlopsimok Ta miAcTaBM po3ipBaHHSA OKpemoro JloroBopy mpo HagaHHS OaHKIBCHKOTO IPOAYKTY,
yknagenoro B pamkax KO, BuzHauatoTbest uumu [IpaBunamu, y T.4. YMOBaMH 00CIyroByBaHHSI OaHKiBCHKOTO
MPOAYKTY, a TAKOXK caMHUM J{0roBOpoM Ipo HagaHHS 0aHKiBCHKOTO MPOJYKTY.

12.6. 3akpurrs PaxyHkiB Ta moBepHeHHs1 KitieHTY 3aiMuIiKy KOIITiB 3 PaxyHka 31HCHIOETBCS B TIOPSIIKY Ta B
CTpOKH, Bu3Ha4eHi uumu [IpaBunamu (y T.4. YMOBaMU HaJlaHHS BiMOBIHOTO OAaHKIBCHKOTO MPOAYKTY), CAMHM
JloroBopoM mpo HaJaHHs1 0aHKiBCBKOTO MPOIYKTY, & TAKOXK BiAMOBIAHO 0 YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

12.7. Bank 3akpuBae Paxynku KitieHTiB, Ha KOIITH SKHX YCTAaHOBJIEHO OOTSXKCHHSI MAaHOBUX MPAaB BiJIIOBITHO
710 YMOB JIOTOBODY, JIMIIIE 32 3T0JI0I0 OOTsDKYBava, sIKM YCTaHOBHUB TaKe OOTSHKCHHSI, 32 BUKIIIOUEHHSIM BUIIA/KIB,
nepen0aYeHNX YNHHUM 3aKOHOIAaBCTBOM Y KpaiHH.

PO31JI 13. IHIII ITOJIOKEHH S

13.1. KO nabupae YMHHOCTI B HOPSIKY, 0OyMoBieHOMY uMu [IpaBuiamu, 3 MOMEHTY BUMHEHHS bankom
(ymoBHOBaxkeHOI0 0co00r0 banky) Ha 3asBi mpo npuiHATTS nponosuilii banky Kiienra y BigmosimHil rpadi
JTAHOI 3asBH BiMITKH MO ii MPUIHATTS — 32 YMOBH, SIKIIO MyOJiuHa mporo3utlis y Burisai [Ipasun 36epirae
YUHHICTb.

13.2.  JIKO € yknajeHUM Ha HeBHU3HAYCHHI CTPOK 1 JIi€ 10 MOMEHTY HOTO pO3ipBaHHSI.

13.3. 3wminu Ta qomoBHeHH: 0 JIKO, moB’s3aHi 3i 3minamu a0 [IpaBun (y T.94. YM0B 0aHKIBCEKOTO IPOAYKTY,
Tapudi), 3miHCHIOIOTBCS B IOPSIIIKY, BU3HaUYeHOMY nuMH [IpaBunamu, 30kpema myHKToM 3.3 pozainy 3 [Ipasui.
3wminu Ta gonoHeHHs 10 JIKO, nos’s3aHi 3 [JoroBopoM mpo HajgaHHS OaHKIBCHKOTO MPOAYKTY, 3A1HCHIOIOTHCS
HUIIXOM YKJIaJeHHSI HOBOTO J[oroBopy npo HagaHHs 0aHKiBCHKOTO MPOAYKTY, BHECEHHS 3MiH 10 YKIIaJeHOro (-
ux) JloroBopy (-iB) mpo HaJiaHHs 0AaHKIBCHKOT'O MPOAYKTY a0 MUITXOM po3ipBaHHs ykiaaeHoro (-ux) JloroBopy
(-iB) po HamaHHs GAHKIBCHKOTO MPOIYKTY.

13.4. Hesix’eMHO0 9acTHHOO J{0roBOpY KOMIIJIEKCHOTO OOCIYTOBYBaHHS € 3asiBa PO NPUHHATTS MPOIO3ULIi1
banky, IlpaBuna 3 ycima gonatkamu 10 HUX (Y MOBHU HalaHHS OaHKiBCBKOTO MPOAYKTY, Tapudu Ta iHIIi 10JaTKH
1o IIpaswi) ta Jlorosip (-1) npo HagaHHS GaHKIBCHKOTO MPOIYKTY.

13.5. Cnopu, mo BuHHKaOTH Mixk CTopoHamMH TpOTATOM Aii J[OroBOpy KOMILIEKCHOTO OOCITYTOBYBaHHS,
BUpinIytoThCsl CTOpOHAMH HIISIXOM IIEPETOBOPIB, Y pa3i HEAOCATHEHHS 3rOAM, TaKUH CIip MiUIsrae po3risgy B
CYJIOBOMY IOPSAKY, epeadadeHOMy YHHHUM 3aKOHOJABCTBOM YKpaiHu.

13.6. 3actocyBanHs bankom HeycTOIKH 3riHO 3 yMoBamu LuXx IIpaBui € mpaBoMm, a He 000B’s13k0M baHKy.

13.7. 'V BchOMy, 10 HE BPEryJIbOBAHO MOJOXKEHHSIMH JlOroBOpy KOMILJIEKCHOTO OOCIYrOBYBaHHS, y T.U.
[IpaBunamu, CTOPOHU KEPYIOTHCS YNHHUM 3aKOHOAABCTBOM Y KpaiHU.

13.8.  Jlns npunuHeHHs a0 3armodiraHHs Oyab-IKUM He3aKOHHHUM 1isM 3 Paxynkom Kiienra, Kiienrt gopydae
banky B Oyap-sikuii yac Ta 0e3 ykialeHHA OyIb-SKHX AOAATKOBHX JOTOBOPIB MPU3YNUHUTH a00 MPUIUHUTH
omepariii 3a Paxynkom Kitienra y umanky, koiu KiienT (YnoBHOBaXkeHa 0c00a) HABMUCHO HEBIPHO MOBIJJOMUB
Bank mpo cede Ta/abo npo cBoi CTOCYHKH 3 iHIIMMHU OaHKaMu, 200 TIPUXOBAB BIIOMOCTI, K1 Oynu HeBioMi banky
Ta He OyJIM BpaxoBaHi MPH PO3TJIsiIi 3asBU HA BiIKpUTT PaxyHka, a0 y BUNaJIky HasBHOCTI B baHKy mio3p mpo
3MIHCHEHHS MaxpaichbKuX Aiv moao Paxynka.

13.9.  Anpecoro mist muctyBanHs 3 KilieHToM BBaXkaeThes afipeca, Bkazana KirieHtoM y 3asiBi Ipo MPUHHATTS
npono3uiiii banky, abo ajgpeca, 1110 MICTUTBhCS B TMCbMOBIH 3asBi KitieHTa po 3MiHy aJipecH, 10 MOAaHa IMiCIIs
miAnucanHs 3asByU MPO NPUHHATTS Mpono3ulii banky (3asBa npo 3MiHy OCOOHMCTHX JTaHHX ).

13.10. Bwu3zHaHHA HelilicCHUM OyIb-IKOTO MOJIOKEHHA IUX [IpaBui He BIIMBa€e Ha AIMCHICTH OyIb-SIKUX YU BCiX
iHIMX nojoxeHs [Ipasun/IIpasun y minomy.

13.11. bank miero myoaivuHOO npono3ulieto, a Kiment mignucanasaM 3asBu Ipo NPUHHATTA nporno3ulii banky
3aCBiMUYIOTH QakT Toro, mo ykiaaeHHs JIKO ta cami monoxenns JIKO BiAMoBinaroTh BiTbHOMY BOJICBUSBICHHIO
Cropin, xxoxHa 31 CTOpiH HE 3HaXOMWUTHCA ITiJT BIUIMBOM TSDKKHMX 00CTaBHH, MpUMYCy Tomio, ymoBu JIKO mms
CTopiH € B3a€MOBHT1THUMH Ta IOBHICTIO 3p03yMiuMH, CTOPOHM JOCSTIIH 3T0IH 010 BCiX icToTHHX yMOB JIKO.
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13.12. Texct mux [IpaBun posmimeno Ha Caiiti banky 3a mocuianssM: WWw.bisbank.com.ua.

13.13. Micuem yknanenHs uux llpaBun € agpeca micue3Haxo/pKeHHS baHKy / BiZOKpeMIJIEHOTO MigpO3Aidy
Banky.

13.14. Y BchoMy iHIIOMYy, IO HE BperynpoBaHo 1My [lpaBunamu, CTOPOHM KEpYIOThCS YHHHHM
3aKOHO/MAaBCTBOM YKpaiHu. BzaemopimHocwmanm CtopiH, HEe BperyapoBaHi mumH [IpaBmimamu, BUPIIIYIOTHCS
BiJMIOBIZTHO 1O YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

13.15. Knient muisixoM mignucaHds 3asBu Npo NpUHHATTS mpomno3ulii banky / akuentyBannsm I[lyOmiuHoi
nponosunii banky (y Bunagkax, nepenbauenux numu [IpaBunamu), Hagae baHKy CBOIO 3roly Ha 3BEpPHEHHS
BankxoMm 1o Tpetix ocib 3a iHpopMarri€ro, o CTOCyeThes Horo (hiHaHCOBOTO CTaHy, 1 HaAaHHA iH(hOpMAIlii, IKOTO
Bosiozie bauk npo Kiienra, TpeTiM ocobam, y BUITaaKax, epea0auyeHMX YHHHAM 3aKOHOJJABCTBOM Y KpaiHH.

13.16. Ilignucyroun 3asBy mpo npueananus no JIKO/akuentyroun [1y6miuny npono3umiro banky (y Bunankax,
nepenbauennx [IpaBunamu), Kinient nanae odiuiiiny srogy banky Ha nepenady, 30epiraHas, BUKOPUCTaHHS Ta
MOIUPEeHHs 4epe3 Oropo KpeauTHuX icropiid: [lpmBatHe akmioHepHe TOBapucTBO «MixHaponHe bropo
kpenutHHX ictopii» (AT «MBKI», inentudikaniinuii kon opuauanoi ocodou 3a €APIIOY 34299140; anpeca:
03062, Ykpaina, m Kwuis, mp-t. [lepemoru, n. 65) ta / abo IlpuBaTHe akuionepHe ToBapucTtBo «llepmie
Bceykpainceke Oropo kpemutHux icropiit» (IIPAT «I[IBBKI», inentudikamiitanii Koj HOPUANYHOI O0COOM 3a
C€IIPIIOY 33691415; anpeca: 02002, Ykpaina, m Kuis, Byn. €Brena Crepcrioka, 11) ta / abo ToBapucTBo 3
oboMexenoro Bimmosimanphictio «YKPAIHCBKE BIOPO KPEJUTHUX ICTOPIN» (TOB «YBKl»,
ineHTuikamiitaui koj ropuandHoi ocoou 3a €JIPIIOY 33546706; ampeca: 01001, Ykpaina, m Kuis, By
I'pymeBcbkoro, 1-x1), iHpopMaIii 3a HOTOBipHUMHU 3000B'I3aHHSIMHU, HEOOXIAHOT 11t popMyBaHHS KpeIUTHOI
icTopii 3rigHo ct.cT.7, 9 3akony Ykpainu «IIpo opranizamito ¢popMyBaHHs Ta 00iry KpeAUTHUX iCTOPIi», a TAKOXK
3roJIeH 3 THM, IO iH(pOpMaIlis PO HEHAIE)KHE BUKOHAHHS HUM CBOIX 3000B's3aHb 3a UM JloroBopom Oyne
30epiratucsk i 00podstucs AT « MBKI», [TIPAT «IIBBKI» tTa TOB «YBKI».

13.17. Kuienr, nignucytoun 3asBy npo npueananus no JKO/aknenrtyrouu [ly6niuny nponosuiito banky (y
BUTIAJKaX, rependoadeHux [Ipasunamn), Hagae banky mo3Bin Ha nepempavy iHpopmariii, sKa CTAHOBUTH OaHKIBCHKY
TaeMHUIIO, Tipo KitieHta ta/ abo o’ si3aHux 3 HUM 0cib 710 KpenntHoro peectpy HBY B mopsiaky ta 00cs3i, sskuit
HEOOXIiTHHH [T BUKOHAHHA baHKOM BUMOT 3aKOHOIABCTBa Y KpaiHU.

13.18. Ilpuennyrounch ao uux [Ipasun, KiieHT Hamae 3romy Ta MOTO/DKYETHCS 3 THM, 110 baHk Mae mpaBo
3nicHIOBaTH (POTO3HOMKY Ta BiJI€O3HOMKY, BiJleOHArIsi B 30HAX 00cimyroByBaHHs! KITi€HTIB, y MPUMIIIEHHIX
Banky Ta #ioro BiokpemIiieHUX miapo3aiiiB, GoTtorpadysanns KimieHTIB Ta X JOKYMEHTIB, a TAKOX (iKCaIlifo
OyNb-IKUMH MOXIIMBUMH TEXHIYHMMHU 3aco0aMu KOHTakTiB 3 KiieHramu (B TOMY YHCII, ajie HE BHUKIFOYHO:
ayzaiozanuc Tesie)OHHUX PO3MOB) B IPUMILIEHHAX baHKy Ta 0T0 BiIOKpeMIIEHHUX MiIPO3AiIiB Ta Ha IPUCTPOIX
Banky 3 mMeroro 3abe3neueHHs Oe3rneku Ta HajeKHOTo oOcimyroByBanHs KiientiB. baHk Mae mpaBo 30epiratu
¢dororpadii, aynio Ta Bifeo 3amucH Ta MOLIMPIOBATH iX y BHIAJAKAaX Ta B MOPAAKY, HepeadadyeHUX YHMHHUM
3aKOHOJABCTBOM YKpaiHu. baHk Mae mpaBo BUKOpHCTOBYBaHHA (ororpadii, ayaio- Ta Bi€O3allUCH, 3alKUCH
Tene()OHHUX PO3MOB TOIIO B SIKOCTI JIOKA31B MIPH PO3TJIISIIi CIIOPIB B CY/aX, B IHIIHX KOMIIETEHTHHX JIEPKABHUX
opraHax Ta IpH NPOBEACHHI NpolecyalbHUX Aiil. BkasaHe He € mopylmeHHsSIM KOHCTHTYHiHHUX npaB KiieHta
srigHo c¢T. 31 Kouctutyuwii Ykpainu, a € HEOOXIIHMMH 3axOoJaMH JUIsl 3aloO0iraHHs 3J0YMHAM, IHIIMM
MPaBONOPYILIEHHAM a0o0 3’sICyBaTH ICTUHY MiJ Yac PO3CIIigyBaHHsl, SKIIO IHIIMM CIIOCOOOM OJiep>KaTH HEOOXiAHY
iH(OpMaLIit0 HEMOXKIIHBO.

13.19. Knient mnixnucaHHSAM 3asBH NP0 MPUHAHATTSA Hpono3ulii banky minTBepaxKye, M0 Mae peryssipHUA
JIOCTYII IO Mepeki IHTepHET 1 mae 3roAy Ha OTpUMaHHS Bix baHky Oyab-sKkoi iHpopMaIllii, Ha Oyap-IKOMY HOCIi
Ta/ a00 OYyIb-SIKUM CIIOCOOOM, BIIMIHHOMY BiJl MAal€pOBOrO, ILIAXOM IEpelaadi 3a3HaueHoi iHdopmalli Ha
CJIEKTPOHHY TOLITY, HOMEp MOOiIbHOro Tenedony, Hanani Kiienrom banky. KiieHT minnucanHsM 3asBu Tpo
MPUHHATTSA IPono3uiii bauky (mpuenHaHHsaM 10 nux [IpaBuin) Hagae 3roay Ha OTPUMaHHs Oy 1b-s1K01 iHpopMaltii,
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o po3mimieHa Ha Caiiti barky, Ta He agpecoBana KimieHTy mepcoHabHO.

13.20. bank HampaBiisie Ha HOMep MOOUTRHOrO TenedoHy Ta/abo Ha enekTpoHHY azapecy Kiienta Ta/abo
3acobamu mociyr CrucTeMH AWCTaHIITHOTO 0OCIyroByBaHHsS Ta/abo depe3 Cait baHky, MOBiZOMIIEHHS, IO
HOCSITh 1H(QOpPMaIIHUN, PEKIIaMHU#, peKoMeHalliiHui a00 000B'I3KOBUH, U1l BUKOHAHHS KitieHTOM, XapakTep,
IO € MATBEPHKeHHAM iX HaacunaHas Kiienty, a KitieHT gae 3roqy Ha oTpuMaHHS 3a3HAYEHHX, Y IBOMY ITyHKTI
[IpaBun, moBimomieHb, y Takuii croci®. KiieHT mae mpaBo BiIMOBHTHCH MIOAO OTPUMAHHS ITOBiJOMIIEHB
PEKIaMHOTO XapakTepy, MOoBiToMuBIIHK po 1e bank: 3BepHyBmuch 10 Komi-uentpy banky 3a Tenedonom (044)
207-70-20, 0 800503005, abo HamiciaBIM MOBIAOMIICHHS Ha elekTponHy nomty banky info@bisbank.com.ua,
a0o0 HazicIaBIIM MUCHMOBE MOBIIOMICHHS Ha aapecy banky: Ykpaina, 04119, m. Kuis, Byin. FOpis [nnenxa, 83-
J, xox 6anky 380281, xox 3a €/IPITIOY 33695095.

13.21. CropoHu mnoroguiauch, MO Yy pa3l 3MiHM HaliMEHyBaHHs, KOAY, Miclle3Haxo/keHHs baHky Ta
BiIOKpeMIIeHNX Mmiapo3ainiB banky, bank moBimommsie KirieHTa mpo 3a3HadeHi 3MIHH IIISIXOM PO3MIIEHHS
BignoBigHo1 iHpopmanii Ha Caiiti banky. Y pa3i 3MiHM HOMepiB paxyHKiB y BUIIAJIKaX, epea0aueHuX YHHHUM
3aKOHOJABCTBOM YKpainu, bank moBigomise KiieHTa NUISXOM HaIlpaBJICHHS BiJIIOBIIHOTO MOBIiJIOMIICHHS, B
TOMY YHCII NUITXOM BiampasneHHs SMS-noBimomiens adbo PUSH-moBinoMiens i3 Bukopuctanas CrucrteMu
JMCTaHIIHHOTO 00CTyroByBaHHsI. 3a3HaueH1 3MiHU He IOTPEOYIOTh BHECEHHS 3MiH 110 1ux [IpaBui Ta 3asBu mpo
NpUETHAHHS.

13.22. Axuent [ly6miunoi nponosunii KiieHToM o3Hayae moBHY Ta Oe33actepexHy 3rofy Kiienra 3 ycima
ymoBamu [IpaBuir 6e3 BUKITIOYEHHS Ta JOMOBHEHHS, a TaKOX CBIMYUTH Mpo Te, mo KitieHT po3ymie 3HaYeHHS
CBOiX niif, Bci ymoBu [IpaBuin Homy 3po3ymini, KilieHT He 3HaXOIWTHCA MiA BIUIMBOM OOMaHy, HACHIIBCTBA,
3arpo3u, TSHKKUX 00CTaBHH Ta IHIIUX ITOMIOHUX 0OCTAaBUH, 1110 MAIOTh BIUIUB HA HOT'O BOJICBUSBIICHHS.

13.23. Illnsaxom mpueananns (Axuent [Tyomiunoi mponosuii) no [pasun KiieHT Takox 3asBisie Ta rapaHTye,
10 BiH Ma€e HEOOXiTHUI 00CAT Ai€31aTHOCTI Ta MPaBO3AAaTHOCTI JUIS YKJIaIEHHS Ta BUKOHAHHS 1uX [IpaBwir; BiH
BUKOHAB Yci JIii, HEOOXiHI JJIsl YKIIQJICHHS Ta BUKOHaHHs J[OrOBOpY, a TaKOK BUKOHAHHS CBOIX OOOB’SI3KiB 3a
uumu [IpaBunamu.

13.24. KiienT 3acBiguye, 110 Mij] 9ac npreIHaHHs 10 [IpaBuii Ha1aB paBayBi Ta MOBHI BIZIOMOCTI, 1110 HEOOX1THI
Tt BUKOHaHHS bankoM 000B’s13kiB 3a numu [IpaBunamu, Ta 3BinbHse baHk Bif Oyab-1KOi BiAIOBiAAIBFHOCTI 32
HEBUKOHAHHS a00 HEHANEXHE BUKOHAHHS 3000B’sA3aHb BHACHIJOK HEMOBHOTH YM HEBIPHOCTI HaBeJCHOT
KrienToMm iHpopmarrii.

13.25. KiieHT miATBEpIKY€E Ta 3aleBHSE, 10 MOBIIOMIICHUH PO Te, IO 3a3HAYCHI HUM HOMEp TeaedoHy Ta
azipeca enekTpoHHOI nommty (sikmo Kiient HapaB banky Taky iHpopmaliio) OynyTh BUKOPUCTOBYBATUCH JUIS
nojaneIIoi podotu B pamkax BukoHaHHs ux [Ipaswt. [puitasarrs (akuent) Knientom [1yGmivHoi mpono3umii Ha
ykinanganHs Jloropopy € Horo 0e3yMOBHOIO Ta OE€3BiJKIMYHOIO 3rOJIOI0 Ta J03BOJIOM Ha HANpaBJICHHS 3a
BKazaHUMH KIIiEHTOM apecoro eJIeKTPOHHOI MOIITH Ta HOMEPOM TeleoHy, y TOMY YHCII 4epe3 HporpamHi
JoAaTky, 1o 3alesnedyroTh iHpopMamiiiHuii oOMiH MK iX KopucTyBauamu, iH(opmamii (moBizomIeHb),
OB’ sI3aHOI 3 BUKOHAHHM I1ux [IpaBuii, a Takox aaHi npo HagaHi [Tocayru. KiieHT MOromKyeThCst Ta po3yMie,
IO caMe BiH Hece BCi PU3MKH, MOB’A3aHi 3 TUM, 110 HanpasieHa bankoMm iHpopMalis Ha axpecy eJIeKTPOHHOT
TMIOIITH Ta HOMEP TeJleOHY MOXKE CTATH JIOCTYITHOIO TPETIM 0co0am.

13.26. IlignucanHsM BiANOBiHOT 3asiBY PO MPUHAHATTS mpomno3ullii banky, KirieHT 3acBiquye, o iioMy riepen
MiIUCaHHAM Takoi 3asBu Oyjia HajaHa bankoM B moBHOMY 00Cs31 iH(OpMAIIis, 10 BUMAra€ThCst 31 JHO CTATTI
7 3akony Ykpainu «IIpo dinaHcoBi mocnyru Ta ¢iHaHCOBI KOMMaHi» Ta yacTuHH nepioi crarti 30 3akoHy
VYkpaian «IIpo mIaTikHI TOCITYTHY.

13.27. bBynp-sxi 3BepHeHHs Kiienta OyayTh ompamnpoBani bankom y Tiii ¢opmi, B sKii Taki 3BEepHEHHS
HamidayTh 10 banky, skmo iHme He Oyme y3romkene CTopoHaMu IOAATKOBO, a0 HE TependavdeHe YHHHUM
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3aKOHOJIaBCTBOM Y KpaiHH.

PO3I1JI 14. MICHHE3HAXOIKEHHSA TA PEKBI3BUTU BAHKY

AKIIOHEPHE TOBAPUCTBO «5AHK IHBECTHUIIIN TA 3AOIIAXKEHb»
Vxkpaina, 04119, m. Kuis, Byn. FOpis Innenka, 83-/1,

Koz Oanky 380281, xox 3a €ZIPIIOY 33695095,

ten.: (044) 207-70-20, 0 800 50 30 05

aznpeca enekTponHoi morrry: info@bisbhank.com.ua

Odiniitauii caiit banky — www.bisbank.com.ua

PO3JILT 15. JOJAATKH

Honarox 1: 3aaea npo npuiinammsa npono3zuuii banky;

Honaroxk 1.1.: Ankema-3anea npo npuiinamms nponosuuii banky ma iokpumms Kapmro602o paxyHKy
Honartoxk 2: Ymoeu ghynxuionyeanna Ilomounux, Kapmkoseux paxynkie ma 30iiicnenns onepauiit 3a

yumu Paxynkamu;

Honarok 3: Ymoeu ¢hynxuionyeanns OAHKI6CbKUX 6KNAI8 MaA 00CIY208Y6aHHA 6KAAOHUX (0eNO3UMHUX)
PaxyHkie,

Honarok 4: Ymoeu naoanna Qesepopagmie na Kapmroei paxynku;

Honartok S5: Ymoeu naoanns cnoxcusuux kpeoumis;

Honarok 6: Ymoseu Hadamus Oaukiecbkux nocayz 3 euxopucmanusm Cucmem OuUCMAHUIIHO20
00cny206y6anns;

Jonartok 7: Ymoeu naoauna Osepopaghmie na Kapmrogi paxynku 3 ninezo8um nepiooom;

Honartoxk 8: Ymosu suxopucmanna nnamixcnux kapmok banuxy ¢ cucmemax moodinoHux naamesicie;
Honatox 9: Ymoeu 30iiicnenna naamiyicHux onepayiil 3 iHiyil06aHHA, OMPUMAHHI ZPDOUWOBUX NEPEKA3ie ma
HAOAHHA THUWIUX NAAMINCHUX ROCY2 0e3 eioKpumms PaxyHuky,

Honartox 10: Ymoeu naoanns ma oocayzo8ysanns kpeoumie y ¢popmi 6i0H06,1108a1bH0I KpeOumHoi J1iHii Ha
HOMOYHUIL PAXYHOK 3 6UKOPUCMAHHAM €1eKMPOHHO20 NIAMINCHO20 3aC00Y.

a maxosic inwi /looamku, aki micmams nocunanua na yi Ilpasuna.
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