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Jomartok 1.1.

Ao IpaBui HaganHs 6aHKIBCHKHX IOCJIYT HA YMOBAX KOMILIEKCHOTO
0aHKiBCHKOI0 00CIyrOBYBAHHS /IUISl KJII€HTIB — (Pi3MYHHUX 0Ci

y AT «BI3BAHK»
AHKETA - 3ASIBA ITIPO IPUMHATTS ITPOINO3MUIIII BAHKY
TA BIIKPUTTSA KAPTKOBOI'O PAXYHKY
« » 20 p.
I11b: Hist
JlaTa HapoHKeHHS: Hist
PHOKIIIT: His
THun T0OKyMeHTy: Hist
Cepis Ta HOMED: Hist
Kum Bumauumii: Hist
JlaTa Bugaui: Hist
Miciie npo>KUBaHHS: Hist

dinancoBuii HoMep TesiehOoHY:

Howmep TenedoHy Ha SKH peeCTPYETHCS

EnexTpoHHa aapeca:

3anoBHEHHS KJIIEHTOM Y 3aCTOCYHKY

IHdopmartist mpo AisUTEHICTB:

3anoBHEHHS KJIIEHTOM Y 3aCTOCYHKY

PiBens nocaau:

3anoBHEHHsI KIIIEHTOM Y 3aCTOCYHKY

Ha3gsa xommnasii:

3amoBHEHHsI KIIIEHTOM y 3aCTOCYHKY

3arajbHUi CTaX MISIIBHOCTI:

3anoBHEHHsI KIIIEHTOM Y 3aCTOCYHKY

OCHOBHHH CepeHhOMICIYHAN TOXIJI:

3anoBHEHHS KJIIEHTOM Y 3aCTOCYHKY

JloaTkoBHiA cepeTHbOMICIIHINA JOXiJT

3anoBHEHHS KJIIEHTOM Y 3aCTOCYHKY

Mera aiJI0OBUX BIJIHOCHH:

3a yMOBYAHHSIM:

loTiBKOBI Omepallii 3a paXyHKOM (BHECEHHSI/3HSTTS);
BesroriBkoBi nepekasu B YKpaiHi,

[Noxymnka/mponaxx BayitoTH (BaJII0TO-00MiHHI orepartii);
Jlenio3uTHi oreparii;

Onepauii 3 KpeAUTYBaHHS

I[)Kep €J1a HaAXOI>KCHb KOIIITIB:

3a yMOBYAHHSAM:

BJIACHI 320IIaJI>KEHHS,

HaJXOJPKEHHS 3 BIACHUX PaxyHKIB,;
Bu3HavawTbhCs 32 JiAJILHICTIO!
3apo0iTHa miara,

JIOX1] B1JT M AMPUEMHHULIBKOT TisUTLHOCTI;
coliaJbHl BUIUIATH / IIEHCIS,
CTHIIEHIIS,

JIOTIOMOTa POJINYIB;

Ha nmincrasi Bignmosineii:
HaJIXOJ/KEHHS BiJl IPOAAHOTO MaliHa,
TIPOTICHTH 32 JICTIO3UTAMH;
JHBIICHIN;

posTi;

CTpaxOBi BUILIATH;




LA
246 BISBAHK
IIpaBuiia HagaHHA 0aHKIBCHLKHX MOCJIYTI HA YMOBAX KOMILJIEKCHOIO
0aHKiBCHKOT0 00CJIYrOBYBaHHSI sl KJII€HTIB — (pi3MUHUX 0Cid y

AT «BI3BAHK»
aJTiMEHTH,
CHaJIrHa.
Jeno3utu B 6aHKax: 3amoBHEHHS KIIEHTOM Y 3aCTOCYHKY
HasiBHicTh MaliHa y BIIACHOCTI: 3anmoBHEHHS KIIEHTOM Y 3aCTOCYHKY
IIporno3oBana MakcuMajbHa  cyMa | 3allOBHEHHS KIIEHTOM Y 3aCTOCYHKY
pPEryJaspHUX HAXOKEHb HA MicSllb:

Sl e disumuHOrO 0cO00rO-TiAIprEMIIEM/0c00010, IO 3MIIHCHIOE He3alexHy npodeciriny misuipHicTh? Tak / Hi

41 e oB’s13aH010 0c00010 3 barkom: Tak / Hi

S Hanexxy 10 MOJIITHIHO 3HAYYIHMX 0Ci0, WIEHIB iX ciMelt abo moB’si3aHux 3 HUMU 0c¢i6? Tak / Hi

41 abo moB’sA3aHi 31 MHOIO OCOOM MArOTh 3B’SI30K 13 IEPKaBOIO, IO 3AIMCHIOE 30pOHHY arpecito mpoTH YKpaiHu
(pociiiceka enepanis /pecrrybmika 6utopycs)? Tak / Hi

Sl me manexy mo momatkoBux pesupeHTiB CIHA (3rimHo Bumor 3akoHy CIIA «IIpo momatkoBi BUMOTH 110
iHO3eMHMX paxyHKiB»? Tak / Hi

51 He BOJIOJIII0 YACTKOIO B IHO3EMHIl FopuIiuHiii Kommnanii (3rigHo Bumor cT. 392 [TogatkoBoro kogekcy Ykpainu)?
Tak / Hi

CRS (s et 3aransHoro ctanaapTy 3BiTHocTi CRS Bank 30008’ s13aHuii 3/1iHCHIOBATH 36ip MEBHOI iH(popMartii
PO CTaTyC MOJATKOBOTO PE3UIEHTCTBa BiacHWkiB PaxyHKIB Ta BKIIOYATH Taky iHQOpMAINIO Yy 3BITHICTH MPO
MiA3BITHI paXyHKH).

A migTBEepAXKYIO, 1IO:

O s HE e momaTkoBUM pe3neHTOM JepKaBH/FOPUCANKINI, iHIIOT HiXXK YKpaiHa ta/ado CLIA

O s € MoJaTKOBUM PE3UICHTOM Jep:KaBW/IOPUCAMKIIII, iHIIOT HiX YKpaina Ta/ado CILIA

SIkmo Bu MOJATKOBHUM PE3WIEHT nepskaBu/iopucaukiii, inmoi ik Ykpaina ta/ago CIIA—
3anoBHITh HacTymHU# 610k CamocTiitnoi Ouinku @izuanoi Ocodu (CRS — 1), o po3ramioBana 3a MOCHIAHHSIM:
https://www.bisbank.com.ua/wp-content/uploads/2025/01/crs-1-dokument-camostijnoyi-oczinky-fizychna-
osoba.pdf

Micue anst tokyMmeHTiB 3 cepicy Jisl

51, po3ymitoun 3HaYEHHS CBOIX /i, Ait0uM 10OPOBLIBHO, MIANMUCAHHAM Li€l AHKETH-3asiBH PO MPUHHATTS MIPONO3ULIT
Banky Ta BiIKpUTTA KapTKOBOTO PaxyHKY (Haii - 3asBa) MOBHICTIO Ta 0€3yMOBHO MpUAMAI0 MyOJIiYHY MPOMO3HUIIi0
AKIIIOHEPHOT'O TOBAPUCTBA «BAHK THBECTUIIN TA 3AOINAIKEHb» (Hamami — «BaHK»)
yknactu 3 bankoM /Joeosip komniexcrHoeo 6amkiecbkozo obcayeosysanns (Hamani — «/loroBip KOMILIEKCHOTO
o0cayroByBaHHs, «AKO») Ha ymoBax [lpasun HadanHs 6AHKIGCLKUX NOCHYE HA YMOBAX KOMNAEKCHO20 OAHKIBCLKO20
obcryeosyeanns 0nsi kuienmie — ¢hisuunux oci6 y AT «BI3BPAHK» (mamani — «IIpaBmiay), 1o po3MillieHi Ha


https://www.bisbank.com.ua/wp-content/uploads/2025/01/crs-1-dokument-camostijnoyi-oczinky-fizychna-osoba.pdf
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Odiuiitnomy caiiti banky www.bisbank.com.ua, a Takox BHCIIOBIIOE CBOIO ITOBHY i 0€3yMOBHY 3roy 3 IyOJIiYHO0
nponosunieto banky y Burnsiai [IpaBumn, B TOMy 4ucCIli BU3HAIO Ta MOTOKYIOCH 3 HACTYITHUM.
1.1. [MignucanusaM 1iei 3assBu O0e3yMOBHO BW3HAI0, 1m0 11 3asBallpaBmma (3 ycima momatkamu no HuX), [Jorosip(w)
npo HajgaHHsA OaHKIBCHKOTO MPOAYKTY 3 yciMa 3MiHamu, AOJATKaMH Ta IOJATKOBUMH IOTOBOpaMH 10 HHUX Y
CYKYIHOCTI € JIOTOBOpPOM KOMILIEKCHOTO 00CIYyroByBaHHS, CKJIaJal0Th HOTO 3MiCT, MalOTh 00OB’S3KOBY CHITY Ta
3acTocoByIoThCs 10 BimHOCHH CTopiH (banky Ta Kiienra) Tak camo, sikOu ix 0ys10 BHKIIaeHO Oe3mocepeIHhO B TEKCTI
OJHOTO IOKYMEHTA.
1.2. JloroBip KOMIIJIEKCHOTO OOCIYTOBYBaHHS € YKIaJeHHM 1 HaOyBa€ YMHHOCTI 3 MOMEHTY BUMHEHHS baHkom
(ymoBHOBaXkeHOI0 0c00010 banky) Ha miif 3asBi Mpo NpUHAHATTS nmpono3umii banky y BignoBimHii rpadi, BIAMITKH
npo ii IPUNUHATTSL.
1.3. 3000B’s3anHs banky mono HaganHs baHKiBCHKOTO MPOAYKTY Ta/abo OKpeMux MoCiyT, 30008’ s13anHsa Kiienta
moAo ix omary, iHm 30008’ s3aHHs CTOpPiH BUHMKAIOTh 3 MOMEHTY HaOyTTS YMHHOCTI JJOrOBOpOM KOMILJIEKCHOTO
oOciyroByBaHHs Mixk CTopoHam#u Ta Ticis BUkoHaHHs KirienToM iHmmx ymoB, Bu3zHaueHux JIKO, 30xpema, micis
HagaHHs KirieHToM HeoOXiTHUX JTOKYMEHTIB Ta iH(dopMarii.
1.4. Tlignucanusam wiei 3assu KimieHT miaTBEepIXKye, 110 BiH 03HAMOMIICHHUH Ta 3rojieH 3 [IpaBuiiaMu (BKIIIOUAIOYH yCi
NOJATKH, y T.9. Tapudu Ta YMOBH OaHKIBCHKUX MPOAYKTIB), III0 € YMHHUMH Ha ATy MiANHCAaHHS 1€l 3asBH, a TAKOXK
3 tuM, mo llpaBuna He moTpeOyrOTh AoAaTtkoBoro mimmucaHHs CTtopoHamu, OCKUTbkH TekcT [IpaBunm (3 ycima
JOJaTKaMu JI0 HHUX) € HEBiJ’€MHOIO CKJIaJIOBOI0 YaCTHHOK TeKcTy JlOroBOpY KOMIUIEKCHOTO OOCIYyroBYBaHHS,
YKJIaJICHHS SIKOTO 3MIMCHIOEThCS NUIIXOM TianucanHs Kienrom miei 3assu.
1.5. Hamami KiieHT 3000B’s13y€eThCs IOpa3y nepea OTpPUMaHHSAIM baHKIBCHKOTO MPOAYKTY O3HAHOMHTHUCS 3 YHHHOIO
penakiiiero IIpaBui, a TakoX MATBEPIKYE, 110 HOMY 3p0O3yMiNIi Ta BiH MOTOPKYETHCS 3 YMHHOKO penakitiero [IpaBui
(3 yciMa gonatkamu 10 HUX, y T.4. Tapudamu). 3sepaenns Kimienra no banky st oTpuMaHHs OCIyT a00 BUMHECHHS
KitieaToM iHmmMX (pakTHIHUX Mil, CIPSIMOBAHUX HAa OTPUMaHHS MOCITyT banky, cBimauTh mpo 3roxy KirieHTa 3 4MHHOIO
penakmiero [Ipasui (3 yciMa mogatkamu 10 HUX, Y T.4. Tapudis).
1.6. Kiienr camocrtiiiHo oOupae niepelnik nociayr baHKiBChbKUX TMPOYKTIB, sIKi BiH Oakae OTpUMaTH, Ta BU3HAYAE iX Y
BIANOBIIHIN 3a516i/002060pi npo HAdanHsA OAHKIBCLKO20 NPOOYKMY YU NPO NIOKNIOUEHHS 00 NeGHOT NOCTY2U.
1.7. Iligmucanusam miei 3asgsu KimieHT rapaHTye/miaTBEepIKy€E, 1M10:
- BiH MUCHMOBO TOBiOMIIeHUI BaHkoM mpo Ha3By Ta ajpecy (Miclle3HaXO/PKEHHs) OI0pO KPeJUTHUX iCTOpIH, 10
skoro (sikux) bank nepenasatume inpopmaiito a1t popmyBaHHs KpeauTHOI ictopii Kitienra;
- BHUCJIOBJIIOE CBOIO IIJIKOBHUTY 3rofy 1mojo 3adikcoBaHoro B [IpaBunax nmopsiuky 3MiHu JloroBopy KOMIUIEKCHOTO
00CITyroByBaHHsI, y T.4. OPSAAKY 3MiHM [IpaBui1 (BKIIIOUAIOUYHM yCi T0AaTKH, Y T.4. Tapudu ta YMOBU OaHKIBCHKUX
NPOIYKTIB); BiH po3yMi€ i 3000B’SI3y€ThCS HECTH BIAMOBIIAJIbHICTh 3a MOPYIICHHS HUM Ta/abo OyIb-sKOK 3
VYnoBHoBaxeHux oci6 Kiienra sBumor JIKO y BcTHOBIIEHOMY B HBOMY HOPSIIIKY;
- KuienT Hazae Bci npaBsa, 103BOJH, 3r0H Ta 1opy4yeHHs baHky sik ue nepeabaueno B [IpaBunax (3 ycima noratkamu
JI0 HHX), a Takok Oepe Ha cebe Bci 3000B’s3aHHs KitieHTa Ta MmiATBEPIDKYE BCl 3aCBiUEHHS, IiITBEPIKCHHS Ta
rapanTii 3i croponu KiieHnra, mo mictarees B [lpaBunax (3 yciMa gogaTkamu 10 HUX), @ TAKOXK 3000B A3YETHCS MPH
OyIb-IKMX 3MiHaX, O[O0 BiAOYIWUCh BITHOCHO HAJAaHWX 3aCBiTYEHB/TIITBEP/DKCHB/TAPAHTIi — HEBIIKIAIHO
iHpopmyBatu baHk po Taki 3MiHU. Y 3B’S3KY 3 THM, 10 iepenOayeHi B [IpaBunax (3 ycima oJjaTkaMu 70 HUX) TIpaBa,
JI03BOJIM, 3TOJM, JNOPYYEHHS, 3aCBIYCHHS, MIITBEPPKEHHS Ta TapaHTii HAJAalOTHCS/MiITBEPIKYIOTHCS IIIISIXOM
nianvcaHHs i€l 3asBu, BBaXKA€ThCsI 10 BOHU HaaaHi KitieHToM y nmucbMoBiil popmi;
- yknagensas JJKO ta cami monoxkenns JIKO BianosinaroTs BiibHOMY BoJieBusiBieHHIO CTopin (Banky ta Kiienra),
xojHa 31 CTOpiH HE 3HAXOJUTHCS TiJI BIUIMBOM TSDKKHUX 0OCTaBHH, mpumycy Tomo, ymoBu KO mis CropiH €
B3a€MOBUTITHUMH Ta TOBHICTIO 3po3yMinnmMu, CTOPOHH JOCSTIM 3rOJH 00 BeiX icTtoTHUX yMOB JIKO;
- KuienT o3HailoMuBCs i3 3aCTepeKEHHSAMHU PO MOPSIIOK BUKOPUCTAHHS aHAJIOTIB BIACHOPYYHOTO MiAMHUCY Ta MPO
nieBy 3rofy, BUKiIaaeHi B [IpaBumiax, BOHM HOMY 3pO3yMilli i BiH IOTOJDKYETHCS 3aCTOCOBYBATH YMOBH IIHX
3acTepeKeHb JUIS YKIIAJICHHS, 3MiHH Ta MPUITMHEHHS TpaBo4HHIB 3 bankoM nporsirom fii JIKO.
1.8. KnieHT noromxyeTbes 3 TUM, 10 31icHeHHs bankoMm oOciryroByBanHs 3a Paxynkamu Kitienra, siki Oynu BigKpHTi
no yknaganas JIKO, 3gificHioersest 3 3actocyBaHHsM ymoB JIKO. JIKO He mommpioerbest Ha Paxynku Kimienra,
BIIKPHTI Ha 1HIWBIJyallbHIH OCHOBI, a Tako Ha JloroBopm OaHKIiBCHKOTO BKIamy Ta JloroBopu mpo HaJaHHS
OBepnpadTy, sKi yKIaJeHi A0 akientyBaHHsS bankom 1iei 3asBu. Y BHIAJAKYy BUHHKHEHHS PO301KHOCTEH MiX
MOJIOKEHHSAMH JIOrOBOPiB, mianucanumu 1o ykiaaaenss JJKO, ta monoxxennamu yknagenoro Mixk Kiientom i bankom
JKO, 3acrocyBanuto mimararoTs nojoxkeHHs JIKO, sxmo CropoHamMu NMHCEMOBO HE Oyze MOTOMKEHO IHIMWN
MOPSIZIOK.
1.9. TepmiHu, 0 BUKOPHCTOBYIOTHCSA B Wil 3asBi 3 BEIMKOI JITEPH, € BHU3HAYCHUMH TEPMiHAMH 1 MalOTh TakKi
3HAYCHHs, SKi BU3HAYCHI U HUX B Lik 3asBi Ta/a00 [IpaBuiax.
1.10. Iligmucanusm el 3aseu Kiient miarBepmkye, mo ykiaagae JKO y Tomy 4uciai Ha MiACTaBl MPHHLUIY
«cB0OOOIM NTOTOBOpY», BH3HadeHOro ctarrtsmMu 6 ta 627 IluBinbHOro komekcy Ykpainu. KiieHT Oe3BiIKIMYHO
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MiATBEPIUKYE, IO mosiokeHHs [IpaBui oMy 3po3yMili, € pO3yMHUMH Ta CripaBeyIuBUMH. Bei paxyHku, BiIKpHUTI Ha
mifcTaBi Ta B MOPSAKY, nepenbadeHomy llpaBunmamu Ta YMoBaMu OaHKIBCBKMX MPOMYKTIB, 3rofcH(Ha) BBaXKaTu
TaKWMH, 1110 BiIKPUTI B TOMY YHCIII Ha MiACTaBi mi€i 3asBu.
1.11. KuieHT miaTBepmKye, IO HagaHa HUM iH(OpMAIlis II0A0 HOro 0ocoOM Ta HOro MEepPCOHANBHUX JAHUX €
noctoBipHOIo 1 KitieHT, 3000B 3y€eThCs akTyanizyBaTH ii y pa3i OyAb-SKuX 3MiH Ta He 3amepedyye NpOTH MepeBipKH
Banxowm i€l inopmartii Oyap-aKkuM qocTymHIM baHKy 3aKOHHHM CITOCOO0OM.
1.12. KiieHT miaTBepaxKye, Mo 11 3asBa, y BUMAIKY ii mpuidHATTA bankoM, Oyne miarBepkeHHsM ykiaanenns JJKO
B IMCBMOBIi (hopmi.
1.13. Ilro 3asBy cKJIaZiecHO YKPaiHCHKOK MOBOO Y JIBOX OPHTIHAJBHHUX MPUMIPHHUKAX, KOKEH 13 IKUX Ma€ OJJHAKOBY
IOpUANYHY crity: oauH i Kimienra, inmmit — mist banky. [lignucannsm miei 3assu KimienT migrBepmkye, mo bank
Ha/aB oMy mianucanui 31 ctopoHn baHKy opuriHaNbHUIA TPUMIPHUK 1i€T 3asBU.

IloBuicTI0 Ta 0e3yMOBHO mnpuiimMa my0aiuny mnpomo3uniro banky ykiaactu JloroBip KoMIJIeKCHOro
o0cayropyBanns Ha ymoBax IlpaBui.

JOT'OBIP KAPTKOBOI'O PAXYHKY

1. OcHoBHi M0JIOKEHHS

1.1. Leit dorosip KapTtkoBoro paxyHka Ne  Bim «_ » 20 poky (mamami — «JloroBip») ckinamaeTbes i3
3asBu mpo BimkpuTTa KapTkoBoro paxyHka Ta BUTOTOBIeHHS llmaTikHoi KapTku (Hamami — «3asBa»), IO €
HEBiI’€MHOIO YacTHHO 1boro [JoroBopy, YMoB ¢yHknionyBanus [Torounux i KapTkoBux paxyHKiB Ta 34iHCHEHHS
orepalliii 3a uuMu PaxyHkamu, a Takox I0JaTKOBUX AOTOBOPIB 10 1boro Jlorosopy. Jorosip KaptkoBoro paxyHka €
HEBiJl'€EMHOIO YaCTHHOIO J[0TOBOpY KOMITIEKCHOTO OaHKIBCHKOTO oOcmyroByBaHHS (Hamanm — «JIKO»), ykmageHoro
Mi barakowm ta Kimientom Ha ymoBax [IpaBuin HajganHS OaHKIBCHKHX ITOCITYT HA YMOBaX KOMIDIEKCHOTO OaHKIBCHKOTO
oOciryroByBaHHs A5 KinieHTiB — ¢isnyanx ocid y AT «BI3BAHK», mo po3mimieni na Odiuiiinomy BeO-caiiti banky
www.bisbank.com.ua (vagani — «I[IpaBunay).

1.2. YmoBu ¢ynkuionysanss [lorounnx i KapTkoBux paxyHKiB Ta 31ilCHeHHs onepaniii 3a uumu Paxynkamu (Hazani
— «YMmoBHW») € mnyOmiyHON mpomno3uniero (odepror) Ta po3mimeni Ha OdiniiHomy BeO-caiiti banky
www.bisbank.com.ua (JTomatok Ne2 o IIpaswa). Ha Bumory Kiienra Bank Hamae BUTST 3 YMOB, 3aCBigueHMit
YHOBHOBa)XCHUM TPaLliBHUKOM baHKy.

1.3. TepMmiHH, 1110 BUKOPUCTOBYIOTHCS B IIboMY J[OTOBOPI 3 BETMKOI JTiTEPH, € BU3HAYEHUMH TEPMiHAMH 1 MalOTh TaKi
3HAYeHHS, sIKi BU3HA4eHi 11t HuX y npoMy Jorosopi ta JIKO, yknanenomy Mixk bankom ta Kiientom Ha ymoBax
[IpaBui, a Takox YMOB.

1.4. bauk BinkpuBae Kimienty KaptroBuii paxyHok (Hanani — «KapTkoBuil paxyHOK») 3a BUIOM BaIIIOTH, 3a3HAYEHUM
y 3asBi, Ta 3ilicHIOE 00CayroByBaHHsi KapTkoBoro paxyHka BiamnoBigHo g0 ymoB JIKO, YMOB Ta BUMOT YMHHOIO
3aKOHOJABCTBAa Y KpaiHH.

1.5. KapTkoBuii paxyHOK — TOTOYHHH paxyHOK, omeparlii 3a SKHM MOXYTh 3J[IHCHIOBATUCS 3 BHUKOPHUCTAHHSIM
CIIEKTPOHHUX TUIATLKHUX 3aco0iB ([TmaTikHUX KapTok), BigkpuBaeTbes KilieHTy 3 MeTor0 3/ifiCHEHHS IUIaTiKHUX
orepalliii (3apaxyBaHHs 0€3rOTIBKOBHX IPOIIOBHX KOINTIB T4 BHECEHHS TOTiBKOBUX KOMITIB HAa KapTkoBH paxyHOK,
0e3roTiBKOBE IepepaxyBaHHs a0o 3HATTS TOTIBKOBHX KOIITIB 3 KapTKoBOro paxyHky), sSKi MOXXyTb MaTH Micle
BiJITIOBIJTHO JIO PEXKUMY MPU3HAYCHHS PaxyHKY.

1.6. KaprkoBuii paxyHok KiieHTy BiIKpHBaeTbCS 32 YMOBM HaJaHHS JIOKYMEHTIB, TNepeN0adyeHuX YHHHUM
3akoHOAaBcTBOM Ykpainu, JKO, YmoBamu Ta BHyTpimHiMH aokyMeHTamu banky, micns 3xificHenHs bankom ix
BiJINIOBiZTHOT MEPEBIPKH.

1.7. 3 Metoro 3amobiranHs maxpaiChbKIM JisiM Ta JIJIsl 0e3MeKH Po3paxyHKiB baHK BCTaHOBIIIOE JIIMITH 3a OTepaIlisiMu
3 BUKopuctanusaM [InatixHoi kapTku. BaHk Mae mpaBo 3MiHUTH JIIMITH Ta OOMEXXEHHsI Ha BIACHUN PO3CYJl Yy BUIAJKY
MiZ03pH 3AIMCHEHHS IIaxpalChbKUX omepamiid, s MiHimizanii pusukiB Kiienta a0o 3Bakaioun Ha TEXHIUHY
MOJKJIMBICTh UM B IHIIKX BUMaAKaX, nependadenux JJKO.

1.8. Migmucannsm nporo Jlorosopy KiienTt migrBepmkye, mo nepen ykiagenasm Joroopy bank Hanas Kiienrty
iHpopmaito, nepeadaudeny cr. 30 3akoHy Ykpainu «lIpo mnatixHi mociyru», yMoBH 11b0ro JloroBopy, o3HaiioMUB
foro 3 YMoBamH, HepenikoM HEoOXiZHMX AOKyMeHTIB Ta Tapudamu muisixom HagaHHS JOCTYIy OO IyOJi4HOTO
(MepexeBoro) pecypcy (Ha SIKOMY PO3MIIICHI 3a3Ha4deHi MOKyMeHTH), KITi€HT 3rojieH i3 HAMH Ta HpUAMae iX K
000B’SI3KOB1 I BUKOHAHHS.

1.9. Ilignucannsim uporo JJoroBopy KiieHT minTBepaKye, 10 BiH 3TOJHHIA 3 THM, LI0 32 00cayroByBaHHs KapTkoBoro
paxyHKa (3a 3MiHCHEHHs TUTATDKHUAX ONepaiii 3a paxyHkoM) baHk HapaxoBye KOMicii Ta iHIIN TUTaTH B TOPSIKY 1
po3mipax, nependaueHux Tapudamu baHky, HiFoUMMHU Ha JaTy 3OIHCHEHHS omepallii, o po3mMirtieHi Ha OdiiiHoMy
caiTi Banky 3a IMOCUJIAHHSMU: https://www.bisbank.com.ua/platizhni-kartky/ Ta
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https://www.bisbank.com.ua/shhodenne-obslugovuvannja/. Kimient moromkyetbes 3 THM, 110 baHk Mae mpaBo
BHOcHUTH 3MiHU B Tapudu banky B nmopsaky, 3a3HaueHOMY B YMOBax Ta B 1iboMy JloroBopi.
1.10. ITlignucannsim uporo JloroBopy KiieHT Hamae cBoro Oe33amepeyHy 3roay Ta gopydae baHky 3milicHIoBaTH

MoTaleHHs HasBHOI 3aboproBaHocti KiieHTta 3a Oyap-ikuMH HOro 3000B’s3aHHSAMHU mepen baHKOM HDIsIXOM

JIOTOBIPHOTO CrHCaHHs (IeOETOBOrO Mepekasy) cyM Takoi 3aboproBaHocTi 3 Horo KapTkoBoro paxyHka, a Takox
Oe33amepeyHo MOrOKyeThes 3 mpaBoM banky OnokyBatu KaprTky (BuaatkoBi omepauii 3 KapTkoBoro paxyHky) 3
METOIO TTOJAJBITIOTO HAMPaBJICHHS KOIITIB Ha MmorameHHs 3aboprosanocti Kimienra mepen bankom.

1.11. Okpim iHmmMx npas, nependadennx y [IpaBunax Ta YMmoBax, baHk mae mpaBo yCTaHOBMIOBATH Ta 3MiHIOBATH
Tapudu Ha obcmyroByBanHs KapTkoBoro paxyHka, y T.4. IPOIEHTHY CTaBKy Ha 3aJMIIOK KomTiB Ha KapTkoBomy
paxyHKy, SIKIIO BOHa mepemdadena Tapudamm. bank indopmye Kimienra mpo 3miny TapudiB Ha oOcayroByBaHHS
KaptkoBoro paxyHka 3a 30 (TpumusTh) KaJieHIApHUX JHIB IO JaTH HAOpaHHS YMHHOCTI TAKMMHU 3MIHAMU IUITXOM
OJTHOTO YM KUTBKOX 13 HACTYITHUX CMOCOOIB: HAJCWIAHHS TOBIJOMIICHHS PO TaKi 3MiHH TOIITON, €JIEKTPOHHOIO
MOIITOI0, Yepe3 CHCTeMY MAMCTAaHIIMHOrO o0ciyroByBaHHS KiieHTiB (IHTepHET-O0aHKIHT), IHIIUMH KaHaIaMH
JMICTAHIIIHOTO €JIEKTPOHHOTO 00CITyTOBYBaHHSA, 3aCO0aMH COIiaIbHAX MEPEX, TUIATIKHUMH, BKIFOYHO 3 MOOLTPHUMHU
3acTOCYyHKaMu, TeneoHHrnMu a3BiHKamu Ha DiHaHcoBHd HOMeEp, a0 SMS-noBinomieHHsIM Ha DiHAHCOBHI HOMEP
Kiienta. Kpim Toro indopmarist ipo 3minu a0 Tapudis posminryerscst B npuMinieHHsix banky ta Ha Odiniitnomy BeO-
caiti banky B mepexi Intepuer www.bisbank.com.ua. ITpo 3miny YmoB Bank indopmye Kiienra B mopsiaky Ta B

cTpoky, BcraHoBieHi [IpaBunmamu. 3minu g0 TapudiB Ha oOciyroByBaHHs KapTkoBOro paxyHka € MOTOMKCHUMHU
KitienroMm, a 3MiHM 10 YMOB - PUHUHATHMHU, SKIIO JIO JaTH, 3 K0T BOHU HaOMParOTh YMHHOCTI, KITIEHT MUCHMOBO HE
noBitoMuTh baHk mipo poszipBanHs JloroBopy KapTkoBoro paxyHka.

1.12. KnienT mMae mpaBo posipsatu 1ei [lorosip (B ToMy umchi i y BUnajaky ioro Hesronu 3 YMmoBamu 1a Tapudamu
Banky) 0e3 Oyap-gKOi JOAATKOBOI IJIaTH 32 YMOBH BiJICYTHOCTI 3a00proBaHocTi iepea bankowm 3a num JloroBopom Ta
noBepHeHHs Beix [Inatixanx kapTok (3a BukmodeHHsM Ludposoi) no banky. Posipeanns Jlorosopy 3a iHiliaTuBoro
KiienTa 3aificHIOeThCs 1IIsIXOM HaganHsa KitientoM 70 BaHky BimoBiiHOT 3asiBY 3a BCTAHOBJICHO baHkoM dopmoro,
B HIOPSIIKY, iepeabaueHomy IlpaBunamu ta YmoBamu.

1.13. MakcuMaiibHa cyMa pa30Boi TUIATKHOI ofepallii, 3arajibHa cyMa IJIaTihKHHUX OIepaliil 3a JIeHb, KaJleHJapHUH
MICAIlb Y TPHUBHI/IHIIIIN BaJIOTI Ta MOPSIOK ii pO3paxyHKY, BKIFOYHO 3 BUKOPUCTAHHSAM TUIATDKHHUX IHCTPYMEHTIB
posmimieno Ha Odimifinomy caiiti Banky, 30kpema y po3miii https://www.bisbank.com.ua/platizhni-kartky/.
(Bakmagka «Kaptkosi nimiTi»). KimieHT Moxke iX 3MIHUTH (OKpIM BUIAJKiB, KOJIHM TaKi CyMH i JIMITH BCTAHOBJICHI

BiJIMTOBI/THO JTO BUMOT YMHHOTO 3aKOHOJIABCTBA) IIJISXOM 3BEpHEHHs 10 baHky y criocibd, BuzHadennii JJKO.

1.14. Cyma HesnmxyBanbHOTro 3ainuinKy 3a KapTKoOBHM paxyHKOM BCTaHOBIIOETHCS BigmoBigHO a0 ymoB JIKO,
30kpeMa YMOB, B  po3Mipi, Bu3HaueHomy Tapudamm baHky, 1m0 MICTAThCI 3a  TMOCHJIAHHIM
https://www.bisbank.com.ua/platizhni-kartky/.

1.15. Omtara Kiientom BaHky BapTOCTI MJIATOKHUX ONEpallii, 10 3MiHCHIOIOTHCS B MEKax Ta Y BiJIOBIIHOCTI 10

usoro Jlorosopy, 3ailicHioeTbes y cnioci6, nependadenuit 1KO.

1.16. Bapticts Bumycky (Haganns) [Inatixxaoi kapTkH 3a3Ha4deHo B Tapudax banky i mianucanssm nporo Jlorosopy
KiieHT cBiunTh MpoO Te, 10 Taka BapTiCTh € JUIsl HHOI'O IPUHHATHOIO 1 3aepeyeHb 010 ii CIIaTH BiH HE Mae.

1.17. IlincraBu ans cimcanHs KowTiB 3 paxyHKy KmienTta Busnaueni JIKO, Bxmouaroun neit Jlorosip, Ta YWHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

1.18. bank 3000B’s3aHuMi1 Oe30ru1aTHO HajaBathu KIlieHTY OJMH pa3 HA KaJCHIAPHUI MICAIb BHIIMCKY MIOAO BCIiX
TUTATDKHUX onepariid mo KapTkoBoMy paxyHKy 3a TakHi MicsIb y marnepoBiit popmi 6e3nocepelHbO MPH 3BEPHEHHI
Kuienra o banky Ta/abo B enexTpoHHii GopMi Ha ajipecy elneKTPOHHOT MOIITH 32 OKpEMOIo 3asBoro KiieHTa.

1.19. bank Hagae Knienry, okpim ingopmarii, Bu3HaueHoi B 1. 1.18 Jorosopy, 3a foro 3armuToM OyAb-Ky 10JaTKOBY
iHpopMmartito moo KaptkoBoro paxyHky y ¢opmi, BusHaueHil y 3amuti Kirienra. 3a Haganss takoi indopmarii bank
OTpPHUMYE IUIaTy, BcTaHoBieHy Tapudamu banky.

1.20. bank 3000B’s13aHuil moBigoMisaTy KitienTa mpo 3akiHueHHs cTpoky mii IlnaTi>kHOi KapTKY He Mi3Hile HiK 3a
JECATh KaJICHIAPHMX JIHIB 10 3aKIHYCHHS CTPOKY ii aii TeneoHoM, a60 SMS-nioBimomiieHHsIM Ha DiHAHCOBHI HOMEP
tenedony Kiienra, abo moBiIoMIICHHSAM Ha €IEKTPOHHY anpecy Kiienta abo 3a 1OIMOMOTO0 1HIIMX KaHAJiB 3B’ SI3KY
3a HasiBHOCTI TaKOi TEXHIYHOI MOXKJIMBOCTI.
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1.21. IIpotsirom nii nporo [Jorosopy KiieHT Mae mpaBo 3BepTaTUCh 10 baHKy 3 MTUTaHb BUKOHAHHS CTOPOHAMH YMOB

usoro Jlorosopy. Ilpu npomy KiieHT moromkyerscs, mo Take 3BepHEHHs KiieHT Moxke 3AiiCHIOBAaTH OJHHUM i3
cnoco0iB (3a Bubopom KiieHTa), HaBeIEeHNX HIXKYE:

- 0COOMCTO 3a MicIleM 3HaXxOKeHHsI banky abo Oyap-sKoro BinaineHHs baHky;

- IUIIXOM HaIlpaBJICHHs MOLITOBOTO MOBIJOMIICHHS Ha ajapecy banky, 3a3Haueny Ha OdiniiiHomy BebO-caiiti banky B
Mmepeski Iarepaer Www.bisbank.com.ua;

- IIUTSIXOM €JIEKTPOHHOTO 3BEpHEHHS Ha eJIeKTPOHHY anpecy banky 3a BianoBigHuM nocuianusaM Ha OdiniiiHomy BeO-
caiiti banky B mepexi [arepHer www.bisbank.com.ua;

- y Tene)oHHOMY pEKUMI IUTIXOM 3BepHEHHS 10 KonTakT-neHTpy banky.

1.22. KnieHT Mae mpaBoO 3BEPHYTHCS 3 MUTAaHb 3aXHCTy IMPaB CIOXHUBa4yiB (HiHAHCOBHX 1 IUIATDKHUX MOCIYT J0
YIIOBHOBaKEHHX JEeP KaBHHUX OpPTaHiB, B ToMy umcii 1o HamionansHoTo OaHKy YKpainu, @oHAY rapaHTyBaHHS BKIIAIIB
¢i3mgHUX 0ci0, a TAKOXK 70 CY1y.

1.23. KnieHT Mae mpaBo 3MiHIOBaTH MepcoHaIbHUN ineHTHdikaniiauii Homep (mani - [1IH) no [InaTtixuoi kapTku
oJlpa3y Ticis ii HaJlaHHS Ta BIPOJOBXK il cTpoky JloroBopy.

1.24. KnieHT miaTBepIKye, Mo 3a3HadeHi B JloroBopi maHi BiAMOBIZarOTh MIHCHOCTI, a TaKOX Ja€ 3romy baHky Ha
MepeBipKy JOCTOBIPHOCTI Ha/laHOi iH(opMaIlii.

1.25. V pa3i HeBUKOHaHHA a00 HEHAIEKHOTO BUKOHaHHA baHkoM 3000B's13aHb 3a JloroBOpoM, B TOMY YHCII IIOI0
MOPYLICHHS CTPOKIB BUKOHAHHS TUIATDKHOI omepallii, IpoBeJeHHS MIOMHUIKOBOI ab0 HeakienToBaHoi omneparii bank
HEece BIAMOBIJAIBHICTD BiAMOBIAHO 10 [IpaBmi Ta YMOB, a TaK0XX YMHHOTO 3aKOHOAABCTBA Y KpaiHH.

1.26. Cropona poro JloroBopy 3BUTEHSETHCA BiJI BiAMTOBIAATFHOCTI 32 MOPYIIEHHS 3000B's13aHHS 3a JJoroBopoM, K0
BOHA JIOBelE, IO I TMOPYIICHHS CTalocs BHACHIAOK BHUMaAKy abo ¢opc-MakopHUX 0OcTaBUH (0OCTaBUH
HernepeOOpHOI CHIIN), a caMe: CTHXiHe TNX0, eKCTpeMalibHi TIOTOTHI YMOBH, TTOXKEXI1, BITHH, CTpalku, BIHCHKOBI ii,
TEPOPUCTUYHI aKTH, OJIOKaIH, TPOMAJIChKI 3aBOPYIICHHS, aHTUTEPOPUCTUYHI Oomepallii, nepedoi Ta/abo KOJIMBaHHS B
MOCTavyaHHI eIeKTPOSHEePrii, BTpy4YaHHs OpraHiB AeP:KaBHOI BIAH NUISTXOM MPUHHSITTS HOPMAaTHBHO-TIPABOBHX aKTiB
Ta/abo Mii, SKi 3aBaXKaroTh MisTbHOCTI CTOpiH (OKpIM aKTiB 1HAWBITyalbHOTO XapaKTepy, 3aCTOCOBHUX JIO OJHIET 31
CropiH) TOIIO, IO 3acBIAYYIOTHECS TOProBO-POMHUCIIOBOI0 TalaTold YKpaiHM Ta YINOBHOBRKEHHUMH HEIO
perioHaJIbHUMH TOPTOBO-ITPOMHUCIIOBUMH TTaJaTaMHu.

1.27. Leit Jorosip KaprkoBoro paxynka mix bankom ta Kiientom Ha ymoBax [IpaBui € ykianeHUM i3 MOMEHTY
npuiinsarTs bankom Big Kmienta 3asBuy, sika € aknenrtoM Kiienra Ha yxiagenHs: orosopy KapTtkoBoro paxyHka Ha
ymoBax [IpaBu (y T.4. YMOB) Ta Jii€ 10 TOBHOTO BUKOHAHHS CTopoHaMu 3000B’s3aHb. 3asiBa BBAYKAETHCS IPUIHSATOIO
Bankom i3 MoMeHTy BunHeHHs bankowm (yrnoBHOBakeHOIO 0coOoto banky) BiamoBiHOI BiaMiTky Ha 3asBi KimieHTa.
1.28. 3miHu Ta TOMOBHEHHS 10 HOTO J{0roBOpY BHOCATHCS LUILXOM mignucaHHs CTOpOHaMM AOAATKOBHX JIOTOBOPIB
1o 1poro JloroBopy, 3a BUHATKOM 3MiH Ta JOTIOBHEHb, SIKi HA0YBAaIOTh YMHHOCTI B iHIIHMH CIOCIO, BU3HAYEHUH y
Joroeopi, YMoBax Ta/abo [IpaBuiax B 1ijoMy.

2. 3ASIBA mpo BinkputTs KapTkoBoro paxynka ta BurotonJjenns [lnatixknoi kapTku

[pomy Bimkputu KapTkoBuili paxyHOK 3a SKHMM omepallii MOXyTh 3MIMCHIOBATHUCSA 3 BHUKOpUCTaHHAM [lmaTikHOT
kapTkd, B AT «BI3BAHK» Ha Mo€ im’st:
Howmep paxyHKy:

BanroTa paxyHKy:

Tun naatixHOI KapTKa:

By miuatiHOT KapTKU:

Tapuduuii man

3. 3ASIBA Ha reHepauiio napy KJI04iB /sl CTBOPEHHS YA0CKOHAJIEHOI0 eJIEKTPOHHOI0 Hmixnucy

[Mignucanusam miei 3as8u 51, <[1.LI1.> (mam — KiieHT), 3acBiguyro reHepaiiiro napy KitodiB 3 0COOMCTUM KITIOYEM Ta
BIJIMOBITHUM HOMYy TaKMM BIJKPUTHM KJIIOYEeM: sKa OyJe BUKOPUCTOBYBATHCS I CTBOPSHHS Ta TEPEBipPKU
YIOCKOHAJIEHOTO €JIEKTPOHHOTO MiAMKCY (mam - Y IOCKOHAIICHUH €IEKTPOHHUH ITiINC) 3 METOI0 3aCBIAYCHHS MOIX
mii 3rigao  JIKO.
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4 Bu3HatO, MmO YJOCKOHAICHWH ENEeKTPOHHHUH MiIMIC € aHAJIIOTOM BIACHOPYYHOTO MIANHCY Ta IiIIHUCAHHSA ITUM
CJIEKTPOHHUM MiAMMCOM Ma€ piBHO3HAYHI FOPUINYHI HACTIAKH 13 BIACHOPYYHHM MiAMNCOM. PU3UKH 3 BiIIKOAYBaHHS
30UTKIB, 110 MOKYTh OyTH 3anmonisiHi Kimienty ta/abo AT «BI3BBAHK» (nani — bank), a Takoxx TpeTiM ocobam y pasi
BUKOPHCTaHHS Y IOCKOHAJICHOTO EIEKTPOHHOTO MiANKCY, MOKiIanaoThes Ha Kiienrta. S migTBepmkyro, mo Bci
TUIaTDKHI omepaii, il Ta mpaBo4nHY (Y TOMY YUCHi MiAMUCAHHS JOTOBOPIB, YTO/, JIUCTIB, TOBiAOMIIEHb, TOLIO) 3TiIHO
3 JIoroBOpOM MOXYTb BUNHATHCS MHOIO 3 BUKOPUCTAHHAM Y JOCKOHAJIEHOTO €IEKTPOHHOTO IiIHUCY.

[Ipormry BBaxkaTH Mili BIaCHOpY4YHUH mianuc abo ioro ananoru (Y A0CKOHAJICHUH eneKTpoHHMA mianuc ado [TpocTwuii
enekTpoHHn# mignuc y Burisiai OTP-maposst), 060B'sI3k0BUM Tipu 3[IHCHEHHI OIepariii 3a BciMa paxyHKamH, SKi
Bigkputi abo OynyTe Bimkputi MeHi B baHky Ta/abo mpu 3mificHeHHI OyAb-SKMX Ail, MJIATDKHUX OIepamiil Ta
MIPaBOYHHIB 3TigHO 3 [JoroBopoMm.

/

Jlama nionuc ma I1IB Kniecuma

BigmiTka Banky npo npuiiHaTTa (peccrpaniio) Anukemu - 3aseu npo npuinamms
npono3uyii banky ma 6iokpumms Kapmio6020 paxyuky 6io Kniecuma:

Lama Lionuc ynosnosasicenoi ocoou bauky 11IF, nocaoa ynoenosasicenoi
ma nevamra bauky ocobu banky

AKIIOHEPHE TOBAPUCTBO «bAHK THBECTHIIIN TA 3AOIIAJI)KEHb»
04119, m. Kuis, Byn. lOpis Innenka, 83-/1,

Kog 3a €JIPIIOY 33695095, kox 6anky 380281

Tenedon: (044) 207-70-20.

JIOKYMEHT MiAIMHCaHO eICKTPOHHUM MMiAMUCOM TPEICTaBHUKA OaHKy. J[71sT mepeBipKy eNEKTPOHHOTO MiAMUCY BH
MOJKETE CKOPUCTATHUCS CEPBICOM MEPEBipKH Ha caiiti LleHTpanbHoro 3aceiguysanoro oprany (Minmudpu). s
3aificCHeHHS repeBipku: 1.3aBaHTakTe 3a ocumanusM https://czo.gov.ua/verify neit ¢aitn; 2.oTpumaiite pe3yasrar
MEPEeBipKH.
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