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PO3A1JI 1. 3BAT'AJIBHI ITIOJIOKEHHS

1.1. I1i YmoBu ¢yukmionyBanus [lotournx i KapTkoBrux paxyHKiB Ta 3MiHCHEHHS omeparliii 3a mumu PaxyHkamu
(mamam — «YmMoBHM») € YMoBaMu baHKIBCHKOTO MPOAYKTY B 3HAYEHHI TEPMiHIB, BU3HadeHNX y llpaBmmax, ta
JOJaTKOBO JI0 3arajbHUX TOJIOKEHb MIO0 BIAKPUTTS Ta 00cayroByBaHHs PaxyHkiB, Buknagenux y IIpaBunax,
BU3HAYAIOTh MOPSIOK BIAKPUTTS, 3IiMiCHEHHs omepalliii 3a Paxynkamu, npaBuna kopuctyBanHs [lnaTikHUME
KapTKaMHu, TIOPSIOK HapaXyBaHH: IMPOIICHTIB Ha 3aJIMIIKK KOMTIB Ha PaxyHkax, mpaBa Ta 060B’s3xu KirieHTa Ta
Banky, iX BiAMOBITaNBbHICTE, CTPOKH Ta MOPSIOK MTPOBEJSHHS MepeKasiB KOMITIB 3 PaxyHKiB, MOPSIOK 3aKPUTTS
PaxyHKiB, a TaKkoK 1HII yMOBH OOCITyTOBYBaHHS TakuX PaxyHKIB Ta MPOBEICHHS Omepalliii 3a HUMHU.

Yci nomatku 10 YMOB € X HeBiI’ €MHOIO YacTHHOO. byb-sKe mocuanHas Ha Y MOBH 03HAYA€ TIOCHIIAHHS Y TOMY
YHCi 1 Ha JOAATKU A0 IUX YMOB.

1.2. TepMiHu, IO BUKOPUCTOBYIOTHCS B ITUX YMOBaX 13 BEJIMKOI JIITEPH, € BU3HAYCHUMH TSPMIHAMH 1 MAOTh TaKi
3HAYCHHsI, sIKI BU3HA4YeHI A1 HUX B JloroBopi kKoMIuiekcHoro oociayroByBanHs (y T.4. [IpaBunax). Takox 3a
TEKCTOM IIMX YMOB 3 BEJHKOI JIITEPH 3a3HAYAIOTHCS MPHUUHATI YMOBAMH CKOpPOYEHHsI. 3aroJIOBKH B Y MOBax
BUKOPUCTOBYIOTHCS JUISL 3pYYHOCTI 1 HE BIUTUBAIOTH HA TIYMAYCHHS TOJIOKEHb X Y MOB.

VYci iHmi TepMmiHM, 3HAYCHHs sKuX He Bu3HaueHo JIKO 3 yciMa jmomaTkaMu Ta JIONOBHEHHSMHU IO HBOTO,
BXKMBAIOTHCS B 3HAYCHHSX, SKi BU3HAUEHI JJII HUX HOPMAaTHBHO-TIPABOBMMH akTaMu HarlioHanpHOTO OaHKY
VYkpainu, iHIIMMHU aKTaMl YAHHOTO 3aKOHO/IaBCTBA YKpaiHu.

1.3. Jani YMOBHU HE MOIIMPIOIOThCA Ta HE BU3HAYAIOTh YMOBH BIJKPUTTSI Ta OOCIYTOBYBaHHS 1HBECTHUIIIHUX
(moTouHMx) paxyHKIB Gi3MYHUX OCi0-HEpEe3WIEHTIB-IHBECTOPIB, a TaK0oXX paxyHKiB I 37iHCHEHHS
M IPUEMHUIIBKOIL JiSUTBHOCTI.

1.4. Bank BigkpuBae KiienTy PaxyHOK 3 METOIO 3apaxyBaHHS Ha HBOTO TPOLIOBHUX KOIUTIB 1 3AiHCHEHHS
TUTATHKHUX OTepalliif BiAMOBIIHO 10 PeXUMY BUKOpUCTaHHs PaxyHka, mepe10a4eHoro YMHHUM 3aKOHOJABCTBOM
VYkpainu, B TOMY 4HCii 3 BUKOpUCTAaHHIM [1naTixHO1 KapTKy, Ha miAcTasi ykiageHoro Mix Ctoponamu Jlorosopy
OankiBcbkoro paxyHnka (Jorosopy Ilotounoro paxynka/JloroBopy KaprtkoBoro paxyHnka), Hagam — Jlorosip
0aHKIBCHKOTO PaxyHKa.

Horosip OankiBckkoro Paxynka € JloroBopoM mpo HajgaHHs OaHKIBCHKOTO TPOJYKTY B 3HAYEHHI TEPMIiHIB,
BU3Ha4YeHUX y [IpaBuiax.

1.5. JloroBip GaHKiBCBKOTO PaxyHKy CKiamaeThes 3 BimmoBimmoi 3assu (3aseu npo eioxkpumms Ilomounozo
paxynka / 3aseu npo iokpumms Kapmkoeoco paxyuxa/3asea npo po3miujeHHs OAHKIBCbK020 6K1ady), IOAaHOT
Knienrom B bank, [lpaBun (3 ycima nomatkamu 10 HHX, Y T.4. YMoB 1 Tapu¢iB banky), yknamaerscs y
BIZIMOBIZHOCTI Ta Ha ymoBax J[OroBOpy KOMILIEKCHOTO obcnyroyBanHs (Hamam — JIKO) Ta € HeBim eMHOIO
yactuHorw JIKO.

1.6. To momeHTy BinkputTs PaxyHky bank 3000B’s3anuii 31ilicHUTH ineHTHdIKaIliI0 Ta Bepudikaiito Kiienra
(ocobwu, mpencraBHuka KitieHTa) BilMOBIAHO 10 BUMOT 3aKOHOAABCTBA Y KpaiHH 3 MUTAHb 3a1T00iTaHHs Ta IPOTHIIi
neramizamii  (BIIMHBaHHIO) JIOXOJIB, OJIEPKAHUX 3JOYMHHUM IIUIIXOM, (DIHAHCYBAHHIO TEpOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30P0Oi MACOBOT'O 3HHMILIEHHS Ta BHYTPIIIHIX HOPMAaTUBHUX JAOKYMEHTIB baHKy ski
PETJIaMEeHTYIOTh BUMOTH 11010 HaJIEKHOT EPEBIPKH KITI€HTA.

1.7. Tlocunanns B nanux Ymosax Ta [IpaBuiax Ha [Torounwnii paxyHok/KapTkoBuii paxyHOK 03Haua€ MOCHIIAHHS
Ha [Torounwmii paxyHok/KapTkoBHii paxyHOK 3 yciMa HOro pisHOBHIAMH, BHJIAMHU Ta JIOJATKOBUMH MapaMeTpaMH,
nepeadadenumu JJKO, okpim Bunaskis, sikiio B JIKO mpsMo He nependadeHo iHie.

PO3/L1 2. ONEPALI 3 KYHIBJI/ITPOJAKY/OBMIHY (KOHBEPTALIIT) IHO3EMHOI
BAJIIOTH

2.1. Ilpu BUKOHaAHHI omepauiil 3 KymiBii/mpoaaxy/oOMiHy (koHBepTawii) iHo3eMHOI BamtoTH bank Ta KiieHT
KEPYIOThCSl YMHHUM 3aKOHOJABCTBOM, BUMOTI'aMU BHYTPILIHIX HOPMAaTHBHHUX AOKyMeHTIB baHky Ta ymoBammu
ykiagenoro mixk Kiiearom ta bankom JIKO, 30kpema TiMu, 110 BHKJIIeHi B 11.2.1. (BKJIIOYAr0YH yCi TAMYHKTH
710 IBOTO MTyHKTY).

2.2. ns 3aiicHeHHA omepauii 3 KymiBii/mpoJaxky/oOMiHy (koHBepTalii) iHo3emHoi BamoTH Ha BPY, Kmient
Hajae 10 baHky 3asBy PO KYITIBJIIO 1HO3EMHOI BaJIIOTH/3asABY IPO MPOAaXx 1HO3EMHOT BAIIOTH/3asIBY PO OOMiH
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1HO3eMHOI BaiOTH (Hamaiai okpeMo — 3asBa, a pa3oM — 3asBH) 3a (hopMamMH, BCTAHOBJICHUMH BHYTPIITHIMH
HOPMAaTUBHUMU JIOKyMeHTaMu baHKy.

Onepartii 3 KymiBiai 1HO3eMHOI BaJIOTH 3IiHCHIOIOTHCS BiJl iMEHI Ta 3a paxyHOK KilieHTa mUISXOM HajaHHS
KitieaToM Haje:KHUM YIMHOM O(OPMIIEHOTO TAKEeTy MiATBEPHKYIOUNX TOKYMEHTIB 3TinHO 3 BuMoramu HBY Ta
3asBM TpO KYIIBIIO 1HO3EMHOI BaJIOTH, B SKiiM TmepembadeHo mopydeHHsS baHky mepepaxyBath 3
Paxynky KiieHTa meBHY cyMy B IpHBHSIX, 0 OTPiOHA U1 KYIIiBIIi iIHO3EMHOI BaJIFOTH, CyMYy 300piB Ta MOJATKIB,
nependadeHNX YMHHAM 3aKOHOJABCTBOM (SIKIIO IIe mepen0adeHo YMHHUM 3aKOHOJIABCTBOM YKpaiHH) Ta CyMy
KOMICIHHOI BHHAropoy, BCTAaHOBJIEHY Tapudamu 3rimHO 3 peKBi3WUTaMH, 3a3HAaYeHWMHU B Takii 3asBi. Kiient
uuisixom yknaneHas JIKO Hapmae 3rony Ta nopydae banky 37iiicHUTH Taki IepepaxyBaHHs 32 BKa3aHUMH Y TaKiil
3asBi peKBi3UTaMHU.
2.3.]Ins 3miificHeHHs omepaniid KymiBii iHO3eMHOI BalIOTH, B TOMY YHCII OOMiH iHO3eMHOI BamtoTH, KiieHT
3000B’I3YETHCS:

1) HajatH B baHk pokymeHTH, mepenbavyeHi BUMOTaMHM YHHHOTO 3aKOHOJABCTBA YKpaiHH,
HOpMaTHUBHO-TIpaBoBUMH akTamu HBY Ta BHyTpimHiME qokymeHTamu baHKy;
2) 3a0e3meuntn Ha PaxyHKy, BkasaHOMY B 3asBi PO KYIBIIO iHO3€MHOI BATFOTH, CyMYy KOIITIB B

TpUBHI y poO3Mipi, 0 TOTPIOHMU AN KYyMiBIi iHO3EMHOI BaJIOTH, Ta MOAATKIB, NepeAdadeHUX YHMHHUM
3aKOHOJABCTBOM (SIKIIO II¢ TIepe10auyeHo YNHHIM 3aKOHOJABCTBOM Y KpaiHH) Ta CyMy KOMICIHHOT BUHArOpo/y,
BcTaHoBieHy Tapudamu, Ta Hajae 3rofy Ta Aopydae baHky mepepaxyBaTH 31 cBoro PaxyHKy, BKazaHi cymu
KowTiB Ha paxyHoK banky 2900 «Kpeauropcbka 3a00proBaHicTs 3a OMepalisMH 3 KyMiBIli-TPOJaxXy 1HO3eMHOT
BaIOTW», @ TAKOXK HAjae 3rofay Ta nopy4ae banky, a bank mae mpago:

- KYIIUTH 1HO3€MHY BaJIIOTy Ha YMOBaX, SIKi 3a3Ha4eHi B 3asiBi Mpo KYIIiBIO iHO3eMHOT BaIIIOTH;

- YTpUMAaTH i3 CyMH B TPUBHSX, KA MepepaxoBaHa I KYMiBJIi iHO3eMHOI BaJIOTH, KOMICIiiHYy BUHAropomy ta
cyMy 300piB Ta MOAATKiB, Nepen0adyeHUX UYWHHMM 3aKOHOJABCTBOM (SKIIO Ie TMepeadayeHO YHHHUM
3aKOHO/IaBCTBOM YKpaiHN);

- 3apaxyBaTH 3aJUIIOK KOIITIB y TPUBHAX HA TIOTOYHUH PaxyHOK ITICIISI KYITiBJIl iIHO3€MHOI BaJTFOTH, HOMEp SKOTO
BKa3YEThCs B 3asiBi MPO KYITiBIIO iHO3EMHOI BaIIOTH;

- mpojaTH iHO3eMHY BamioTy Ha BPY, skmo kymnena iHo3eMHa BajiioTa He OyJe IepepaxoBaHa HUM 3a
MPU3HAYEHHM y BU3HAYEHHUH 3aKOHOJABCTBOM YKpaiHH CTPOK Y BCTAHOBJICHOMY MOPSAKY;

- TiepepaxyBaTH 3i cBoro [IoTo4HOro paxyHKy CyMy B TPHUBHSX, 1[0 TIOTPiOHA IS KYIIBJII iHO3EMHOI BAIIOTH,
3TIHO 3 PEKBI3UTaMH, 3a3HAYCHUMH B TaKiil 3asBi Mpo KyMiBIIIO iHO3eMHOI BATIOTH.

VY pasi npoBeneHHs omeparii 3 KymiBil iHO3eMHOI BaIIOTH 332 KYpcOM HIDKYMM HIK 3a3HayeHuH y 3asBi mpo
KYIIBIIO 1HO3eMHOi BaNIOTH, ab0 B pa3i HEMOXXIIMBOCTI BHUKOHaHHs i€l 3asBu, KiieHT mopyvae banky
nepepaxyBaTH 3aJUIIOK KOINTIB/KOIITH y TpUBHI Ha [ToTouHHMI paxyHOK, 10 3a3Ha4eHUH y 3asBi PO KYIIiBIIIO
1HO3eMHOI BaJIIOTH.

2.4. l1ns 3aiicHeHHS omepalliii mpoaxy iHo3eMHoi BaroTH KitieHT 3000B’s13yeThes 3abe3neunTy Ha PaxyHKy,
BKa3aHOMY B 3asiBi PO MPOJIaXK iHO3EMHOI BAIOTH, CyMy B 1HO3EMHi# BaJllOTi, O MiAJISTaE MPOJAKY Ta HAllAe
3rojy Ta jopydae baHKy nepepaxyBartu 31 CBOrO paXyHKY B IHO3EMHiH BaJIFOTi BKa3aHy CyMY KOIITIB Ha PaxyHOK
Bbanky 2900 «Kpenuropcrka 3a00proBaHIiCTh 3a OMEpaIisiIMK 3 KYIiBIi-IPOJaXXKy 1HO3EMHOI BaIIIOTH, a TAKOX
Hajae 3roxy Ta nopy4dae banky, a bank mae npaBo:

- IPOJIaTH 1HO3EMHY BaIIOTY HA YMOBaX, sIKi 3a3HadeH] B 3as1Bi PO MPOIaXK iHO3EMHOT BAJTIOTH;

- nepepaxyBatu 3 [lorounoro paxynky Kiienra cymy B iHO3eMHiH BaJIIOTI, 1110 IOTPiOHA 7Sl IPOJAXKY 1HO3EMHOT
BaJIIOTH;

- YTPUMATH KOMICIiiHy BHHAropoJly B TPUBHSIX 3 KOIITiB, OTPHMaHMX BiJ MPOJaXy iHO3eMHOI BajioTH, Oe3
3apaxyBaHHS 1i€l KoMmiciitHoi BuHaropou Ha [Torounuii paxyHok KiieHTa B HallioHalIbHIA BaTIOTI;

- YTpUMATH cyMy 300piB Ta MOJATKIB, nepedaueHuX YNHHUM 3aKOHOAABCTBOM (SIKILO Lie mepe0ayeH0 YNHHUM
3aKOHO/IaBCTBOM Y KpaiHM);

- 3apaxyBaTy IPUBHEBHI €KBIBAJICHT IPOJIaHOT IHO3EMHOT BAIFOTH HA IIOTOYHUH paXyHOK B IPUBHSX, HOMED SKOTO
BKa3yeThCs B 3asiBi PO MPOJaK i1HO3EMHOT BaJIFOTH;

- y pa3i HEMOXXJIMBOCTI BMKOHATH 3asiBY HpPO MPOAAX 1HO3EMHOI BAJIIOTH, MOBEPHYTH 1HO3EMHY BaJIOTYy Ha
[ToTounnii paxyHOK B 1HO3€MHIH BaJIOTI.

2.5. 3asBu MoxyTb monaBarucsi Kiientom 1o banky B enextponniii ¢opmi 3 Haknagennsm KEII Kimienra
(ynoBHoBaxeHoi ocobu Kitienra) abo B enextponHiii ¢opmi 3acobamu CHO B mopsiaKy, BH3HAYEHOMY Y
BHYTPIITHHO0AHKIBCHKHX JTJOKYMEHTAaX, a00 Ha MarepoBUX HOCISX HE MEHIIE, HK y IBOX MPHUMIipHUKAX.

2.6. bank BHKOHY€ 3asBH 10 KypCy/KpOC-KypCy BIANOBIIHO J0 MpaBUJi 3aiHCHEHHs omepailliii Ha BPY a0o nHa
MDKHApOAHOMY BaJIOTHOMY PUHKY.

bank mMae mpaBo caMOCTiHHO BU3HAYATH KypC TOPTiBJIi iIHO3EMHOIO BaJIOTOIO0 Ha BUKOHAHHS 3asBH, BUXOIIIH 3
CHUTYaIlll, 110 pealibHO cKianacs Ha BPY abo Ha MibKHApOAHOMY BaJIOTHOMY PHHKY.

Mpasninas AKIIOHEPHOI'O TOBAPUMCTBA «BAHK IHBECTHLIIN TA 3AOILAJIKEHbB» Bin 16.12.2025 (ITpotokosn Nel6/12-1)



24§ BI3BAHK
Ymosu @yurxyionysanns Ilomounux i

Kapmxosux paxynkie ma 30iticnenns onepayii 3a yumu Paxynkamu

Indopmariis mpo cymy KymieHOi a0 MPOJaHOl 1IHO3EMHOT BaIIOTH, KYPC, 3a SIKHM iHO3eMHa OyJia KyIieHa abo
npoaana Ha BPY, cymy Bcix BuTpart, siky crmatuB KimieHT 3a mpoBeZieHHs oniepatiid KymiBii/ mpoaaxy iHO3eMHOI
BaJIIOTH 3a3HAYa€ThCSI Y BUMUCII PO PyX KOIITIB, 10 HajaeTbest KimieHTy B mopsaKy Ta cTpokw, BusHaveHi JJKO,
30KpemMa nuMu YMoBamu. [Hopmarist moao Kypcy, 3a sSIKUM 1HO3eMHa BallfoTa Oynia KyriieHa abo mpojaHa 3a
KO>KHUM paxyHKoM KilieHTa Ta 3a KOXXHMM BHIIOM BaJIOT HaJaeTbcsad baHKOM 3a mucbMoBHUM 3anutoM KitieHTa
[UISIXOM HampaBlIeHHsT THCbMOBOTO IMOBIIOMJICHHS Yy MarnepoBiii Gopwmi, KO iHmMKA crmocid HagaHHS Takoi
iH(popMarii He Oyae okpemo oOymoBneHwit CTOpOHAMH.
2.7. KiieHT Mae mpaBo BiJIKJIMKATH 3asBY, NIISIXOM MOAaHHs 70 baHKy jucra B TOBUTBHIN (opMmi 32 MigmucoM
Knienra. 3asBa Moke BBaKATHCS BiAKIMKAHOIO, SKIIO 10 3aKkiHdeHHs OmepauiiHoOro yacy IHS, SKAH Mepeaye
nuro TopriB Ha BPY, Bank orpumas et KiienTa npo Take BiAKIUKaHHS.

VY Takomy Bumanaky KimieHT 3000B's13aHMi BiamkoayBaTi banky Bci BUTpaTH, 10 MOHECEHI OCTAHHIM Y
3B'SI3KY 3 IPUAHATTAM JJ0 BUKOHAHHS BiIKIIMKaHOT 3asBU.
2.8. bank moBepTae 6e3 BUKOHAHHS 3asiBH:
- AKIIO 7151 BUKOHAHHS 1€l onepartii Ha BPY HegocTtarapo xomTiB Ha Paxynky Kiienra;
- Ko baHK BUKOHYye IOKyMEHT Npo apemT ado NpUMYyCOBE CIHMCaHHA KOWTIB 3 PaxyHky, sxuii
BUKOPUCTOBY€EThcA KimieHTOM [U1st KymiBili a0o Mpoaaxy iHO3eMHOT BaJIlOTH;
- SKIIO Xo4a O OJIUH 13 00OB'I3KOBUX PEKBI3UTIB TaKOI 3asBU HE 3aIMIOBHEHUM a00 3allOBHCHHI HEMPaBUIBHO;
- B pa3i BIACYTHOCTI ITOKYMEHTIB, fKi MOTPiOHI IS KymiBii iHO3eMHOI BamoTH Ha BPY Ta mns 3milicHeHHS
BaHkOM BaJIFOTHOTO KOHTPOJIIO 3a I1i€r0 onepaitieto Kiienra;
- y BUnaaKy Hesroau KimieHTa i3 3arponoHoBaHUM baHKOM KypcOM MPOTSTOM CTPOKY Aii BiAOBIIHOT POIIO3HILii
Bbanky;
- B IHIINX BUMAJIKaX, epeadoaueHnx JloroBopom ta/abo YMHHAM 3aKOHOJIABCTBOM Y KpaiHH. 3asBa MOBEPTAETHCS
Bankom 6e3 BUKOHAHHS 13 3a3HaYCHHSIM [TPUYMHH BiIXUJICHHS Ha 3BOPOTHOMY 00111 3asiBH, MMOAaHO] y TarepoBiii
¢dopMi, abo i3 3a3HaYEHHSM HpUIWH Ta/abo cratycy 3asBu 3a momomoror CHO, skmo 3asBa Oyma momana
3acobamu CJ1O.
2.9. baHk Mae paBo MOBEpHYTH 0€3 BUKOHAHHSA 3asBYy y pa3i HEMOXIJIMBOCTI BUKOHAHHS TaKoi onepaiii Ha BPY
no 3akiHueHH0 60 (wicTaecsATH) KaleHAapHUX IHIB 3 naTh ii odopmieHHs KiieHTOM, 3a3HaYMBIIM Ha
3BOpOTHOMY Ooui 3asBu, momaHoi y mamepoBiii ¢opmi, abo 3acobammu CHO, sxkumo 3asBa Oyia mojgaHa B
eJIEKTPOHHIN QopMi, 1110 3as1Ba TOBEPTAETHCS Y BIAMOBITHOCTI /IO IIBOTO IMMyHKTY YMOB.

2.10. Kuient npu npojaxxy/oOMiHi iHO3eMHOI BaJIIOTH CaMOCTIHHO mepepaxoBye baHKy cymy B iHO3eMHii
BaJIIOTi, 10 MOTPiOHA TS IPOAaXKy/O0MiHY 1HO3EMHOI BaJIOTH, 3TiTHO 3 PEKBi3UTaMH, 3a3HaAY€HUMHU B 3asBIIi,
KpIM HaJIXO/DKCHb B 1HO3EMHIN BaNIOTI Ha KOpuCTh KirieHTa, MO 3riHO 3 HOPMATHBHO-TIPABOBUMH aKTaMH
HamionansHoro 6aHKy misraloTh MPoAaxy B MOBHiH cymi. 3asBKa y MUCHMOBIH (TarnepoBiii a00 eJIeKTPOHHIHN)
¢dopmi momaerbest Kiientom no banky B 2 (aBox) mpumipHukax. [Ipm momanni 10 baHky moKyMeHTIB B
eJIeKTpoHHIN opMi 3acTocoByeThes EIN Bignosimuo no [Tpaswui.

2.11. bank noBeptae Kimienty 3asBKy Oe3 BUKOHAHHS OyAb-sSKUM 13 HOCTymHUM Juis baHky 3aco0om, sikuii
Bank o0upae camocriiiHo: a00 HUISAXOM  HaJCHIAHHS OCTaHHBOI 3a IOINTOBUMH pekBizuTamu KitieHra,
3a3Ha4eHUMH y 3asBi Ipo NPUHHATTA npono3ulii banky Ta/a6o JloroBopi KOMIUIEKCHOIO 00CIyroByBaHHs; a0o
HajaHHsIM 3asBKU ocobucto B pyku Kiienty abo ymoBHOBaxkeHill oco0i Kiienrta; HagcuinanHsMm y ¢opmi
€JIEKTPOHHOT'O JJOKYMEHTA TOIIO.

2.12. IlignucanHsMm 3asiBM 1po NpUiHATTI mnpomno3uuii banky Ta/abo JloroBopy KOMIIEKCHOTO
oOciyroByBanHs1 KinieHT Hamae 3romy Ta nopy4ae baHKy mpopaTH iHO3eMHY BallOTy Ha BaJIOTHOMY DPHUHKY
VYkpainy, SKIO0 KyIUleHa 1HO3€MHa BallloTa He OyJe mepepaxoBaHa HUM 3a NMPU3HAYEHHSM Yy BU3HAYCHHUU
3aKOHOJABCTBOM YKpaiHH CTPOK Y BCTAHOBJICHOMY MOPSAKY.

PO311J1 3. OCOBJMBOCTI BIAKPUTTSA TA OBCJIYIT'OBYBAHHSA IIOTOYHUX TA
KAPTKOBHUX PAXYHKIB

3.1. Bigkpurrst KaprkoBoro paxyHky jgoctynHo Kiientam sik y BimmineHHsx baHky, Tak i 4yepe3 cucremy
nucraHuiiHoro obcmyroByBanHs (mami — CJHO). Binkpurrs [loTouHOro paxyHKy MOXIMBO BHKIIOYHO Yy
BiaiieHHsX baHKy.

3.2. 3 Meroro BimkpurTs KoxkHoro ITorounoro/KaprkoBoro paxynka Kiient momae mo bamky 3asBy mpo
BimkpuTTst [loTouHoro/3asBy mpo BimkputTTs KapTkoBOro paxyHKy Ta BHTOTOBJICHHs [lnaTtikHOi KapTku
BiAMOBIHO (maii — 3asBa).
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3.2.1. Bigkputts [ToToYHOr0 paxyHKy MOXIIMBE TPEThOK 0CO00I0, B TOMY YHCIIi 33 IOBIPEHICTIO, 3aCBiIUCHOIO
B YCTAHOBJICHOMY 3aKOHOJABCTBOM TMOpsAKy. s 1poro joBipeHa ocoba Mae 3BepHyTHCS 10 baHky 3
OpUTiHAJIaMH JIOKYMEHTIB Ta HaJaTH MacnopT abo IHIIWH JOKYMEHT, IO MOCBiAYy€E 0CO0y, Ta JOKYMEHT, IO
MiATBEPDKYE peecTpamio B JlepkaBHOMY peecTpi (hi3mgHMX 0cCi0 — TUTAaTHUKIB MOAATKIB (1MeHTH(IKAIliHHIA
HOMED).

3.3. 3a Bumororo banky KitieHT 3000B’s13aHU OJATKOBO J10 3a51B MPO BIAKPUTTS PaXyHKiB HaJJaBaTH JOKYMEHTH
1 BIIOMOCTI, 5IKi 3TiHO 3 BUMOraMu 3akoHoaBcTBa i [Ipasun banky HeoOxigHi mst [nentudikanii, Bepudikartii
1 Busuenns KitieHTa, a TakoX IS BXXUTTS baHKOM 1HIIMX 3aXO0iB, CIIPAMOBAHUX Ha 3aIl00ITaHHS Ta MIPOTHIII0
neramizanii  (BiIMUBaHHIO) JOXOJIB, OJEPKAaHUX 3JOYMHHUM MUISIXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta
(hiHAaHCYBaHHIO PO3MIOBCIOKEHHS 30p0i MaCOBOTO 3HUIIICHHS.

3.4. 3a BinCyTHOCTI 3ayBakeHb 10 HajaHoi KilieHTOM 3asiBH MpO BIAKPUTTS paxyHKa Ta iHIIMX JOKYMEHTIB i
BiJIOMOCTEH (SKIIIO BUMAraiocs ix HaJlaHH:), a TAKOXK 32 BIJCYTHOCTI MiACTaB JJIs BiAMOBHU BiJl BIIKPUTTS HOMY
BIJMIOBIZTHOTO paxyHKa, BH3HAYeHHWX 3akoHOAaBCTBOM Ta/abo [lpaBunamu banky, bank BimkpuBae KmieHnty
BianoBiaHo [ToTounwuii a6o KapTkoBuii paxyHOK.

3.5. KimieaTr ®wa TmimcraBi [OBipeHOCTI MOXKE HaJaTH TMPaBO HA PO3MOPAMKCHHA KOINTAMH HA
[Torounomy/KaptkoBomy paxyHky Ta/ abo Ha 3akpurts [loTOYHOrO paxyHKy YIOBHOBaXEHii 0c00i.
JloBipeHicTh MOXKe OyTHM 3acBiueHa HOTapiabHO abo ckiajgeHa B banky B mnpucytHocti Kiienra ta
YnoBHOBa)XeHHX 0Ci0 1 3aCBiUeHa YITOBHOBKEHUM TIpalliBHUKOM baHKy.

3.6. KuieHnT 3000B’s3aHMiI HEralHO B MUCHMOBIH (GopMi MoBimoMIsATH BaHk mpo ckacyBaHHS BUIAHOI HUM
JIOBIPEHOCTI Ha MpPaBO PO3NOPSULKEHHs Komrtamu Ha [lorounomy/KapTkoBoMy paxyHKY YTOBHOBa)KEHUM
ocobaM. Y BumajKy HeBHKOHaHHsS KiieHTOM mporo 00oB’s3ky, KiieHT Hece BiamoBimanbHICTh 32 BYMHEHHS
TakuMH Y TIOBHOBKEHUMH 0CO0aMH IiH OA0 po3nopsmkeHHs komramu Ha [lorounomy/KapTkoBoMy paxyHKy
SIK 33 CBOI BJIacHI. BaHK 3BUIBHSAETHCS BiJ BIIIMOBIAAIBHOCTI 32 BUYMHEHHS IUIATDKHUX omepalliii 3a [loTounum
paxyHKOM Ha MiJICTaBi TaKoi JOBIPEHOCTI, PO cKacyBaHH: ko1 KimieHT He moBinomMuB baHk.

3.7. Ilpu Bigkpurti KapTtkoBoro paxynka bank umyckae Kiienty [lnatixkHi KapTKH, THI SKAX BH3HAYAETHCA
3asBoto Ta ocobnmBicTio baHkiBchkOTO TpONyKTY, sikuii ooupae Kiient. bank moxke BumaBatu Kiienty mpu
MepIoMy 3BepHeHHi 70 banky HeriepcoHidikoBany (MUTTEBY) [naTixkHy KapTKy.

3.8. KapTkoBuii paxyHOK MOXe 00CITyTOBYBAaTHCH 3a JIe0ETHO / Ie0ETHO-KPEIUTHOI 200 KPEIUTHOI CXEMOIO
B 3aJIe)KHOCTI Bil oOpanoro KiieHToM GaHKiBChKOTO MpoaykTy. KopucTyBadi MOXKYTh BUKOPHCTOBYBATH BCi
komtd Ha KapTkoBoMy paxyHKy, sKmo baHKIBCBKHM TIPOJYKTOM He TiependadeHe BCTaHOBJICHHS
HesznmwxysansHoro 3amumky. Cxema oOciryroByBanHa KapTkoBoro paxyHka Moxke OyTH 3MiHEHa Ha IiJICTaBi
yknaaeHux (y T.4. MiJIUCAaHUX MUITXOM Tojadi BiAmoBigHoi 3asBu) Mixk Ctoporamu JloroBopiB OaHKIBCHKOTO
MPOAYKTY Ta BIAMOBITHO 0 YMOB OaHKIBCHKOTO MPOJYKTY, e Oy/e 3a3Ha4eHO MOPSIOK HAaHHS KPETUTY Ta
YMOBH HOTO BUKOPHCTAHHS.

3.9. Iopsamox 3milicHeHHs omeparliii 3a Ilorounum/KapTKkoBHM paxyHKOM Ta pEXKHM HOTO BHUKOPHUCTAHHS
PETYIIOETHCS YUHHAM 3aKOHOJJAaBCTBOM YKpaiHH, y T.4. HOpMATHBHO-TIPABOBUMH akTaMu HarioHansHOro 0aHKy
VYxpainu, ta KO, yxknagenum i3 Kinienrom.

3.10. IlonoBuennsa Ilotounnx i KapTkoBux paxyHKiB MOKe 3AiHCHIOBAaTHCS y O€3roTiBKOBiH 1 TOTiBKOBIiH
¢dopmax y BamoTi paxyHka. baHk 3miiicHIOe 3apaxyBaHHS KOIITIB, IO HAXIAIUIM Jjsl TONOBHEHHS
[Morounnx/KapTKOBUX paxyHKIB, Y JeHb X HaJXOKeHHs 70 banky a0o HactymHoro OnepamiiHOTO JHS, IO
3aJISKUTH Bijl GaKTy HAIXOKEHHs KOmTiB (TipoTsiroM OnepaliiifHoro yacy abo micist Horo CIIIMHY ).

3.11. KiieHnt Moxe 3faiiicHIOBaTH TONMOBHEHHs KapTkoBoro paxyHka ocoOucTo abo uepe3 iHIIMX Oci0
croco0amu, 110 HE cynepevyarh 3aKOHOJABCTBY YKpaiHW Ta Bi/INOBINAIOTH BCTAHOBICHOMY PEXHMY paxyHKa.
PekBisutu ans 3mificHeHHs monoBHeHHs KapTkooro paxyHka Kiient (a0o YmnoBHOBakeHa ocoba) MOXe
orpuMaTH B YcraHoBi banky.

3.12. KiieHT Mae mpaBO CaMOCTIHHO po3mopspkatucs komramu Ha [lotouHomy, KaprkoBomy paxyHKy (3a
BUHSTKOM BHIIAJIKIB, Nepe0adeHnx 3aKkoHonaBcTBOM Ykpainu ta JIKO) nuisixom HajaHHs baHKy maTiHAX
iHCTpyKuil B Ycranosi banky um 3 Bukopucranusm CJ O 3a ¢opmoro, BctaHOBIEHOIO baHkoMm, abo muisxom
BukopuctanHs KapTku (i1 pexBi3UTIB) B HOPSIAKY, BCTAHOBJICHOMY YAMHHHUM 3aKOHOJIABCTBOM Y KpaiHH, YMOBaMH
JKO, mpasunamu IIC. bank mae mpaBo He mpuitmMate Bif KorieHTa muaTixkHI 1HCTPYKIii, SKIIO BOHH HE
BIJIMTOBIIal0Th BUMOTaM 3aKOHOZaBCTBA a00 MopyInyoTh yMoBu JIKO.
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3.13. Ilnmarikui omepamii 3a ITorounumu/KapTKOBUMH paxyHKaMHU 3IiHCHIOIOTHECS 3@ YMOBH iX HAJIEKHOTO
IHII[IFOBaHHS, Y TOMY YHUCIi 3 JOTPUMAaHHSIM BUMOT, BCTAHOBJICHHX 3aKOHOIABCTBOM, MPABHJIAMH IUIATIXHUX
cucrem, [IpaBunamu baHky, a Takox (SKIIO 116 BUMAara€ThCs) — 3a YMOBH HaJlaHHs 10 baHKy m10AaTkoBO 10
IUIATDKHUX 1HCTPYKIHM yCIX IHIIMX JOKYMEHTIB, HEOOXIMHWX JJIsi BUKOHAHHS BiJIMOBIIHUX OIEpamii, KpiM
BUMaAKIB JIOrOBIpHOT'O CIIMCAHHS KOIITiB HAa KOPUCTh baHKy.

3.14. 3ropma Knienra Ha 37ilicHeHHS TUIATKHOI onepauii 3 BukopuctanusaM [Inatixuoi kapTku (il pekBi3HTiB),
B TOMY YHCII, ajle He BHUKIIOYHO, TaTLkHOI omepamii 3 BukopuctanusMm CJ/1O, BimmoBimao mo ymor JIKO,
OB’ SI3aHUX MK COOOFO IUIATKHUX OTIEpallii, IIaTiKHOI orepaiii 3 mepeka3y KOIITIB 32 HOMEpPOM IIIATIXHOT
KapTKH OTpUMYyBaya, IUIATKHOI omepalii 3 BHECEHH:S/3HATTA 3 KapTKoBOro paxyHKy TOTIBKOBHUX KOIITIB 3
BukopuctanHsaM Kaptku (ii pekBi3WTiB), BBaKAEThCS HAJaHOIO HA CyMy IUIaTDKHOI omepalii OZHOYAcHO 3
IHIMIFOBaHHSM TUIATIXKHOI OITepartii/mepInoi mIaTikKHoi orepartii 3 OB’ I3aHUX MK CO00I0 IIATHKHUX OIEPAIIii.
[Ipu mpoMy, SKImIO TOYHA CyMma IUIATDKHOI Omeparii, iHimiioBaHOi 3 BUKOpucTaHHAM Kaptku (11 peKxBi3WTiB),
HeBimoma KitienTy B MOMeHT i1 iHiriroBaHHs, KITi€eHT NUISXOM iHIIIFOBaHHS TUIATIXHOI Omepallii TaKoX Hajae
3rojy Ha OJIOKyBaHHS KOINTiB Ha KapTkoBOMY paXxyHKY y po3Mipi BianmoBinHO a0 iHdopMartii, oTpuMaHoi bankom
Big I1C.

3.15. BpaxoByrouu ocobnuBocTi ¢yHkmionyBaHHs [1C (HEMOXIHMBICTh BIAKIMKAHHS IUIATDXHOI omeparii 3
BUKOpUCTaHHAM [InaTi>kHOi KapTkH (i1 pekBi3uTIB) michs ii iHinitoBaHHs) MoMeHT 0e3BiIKIMYHOCTI Y BUMIAJIKY
IHII[IIOBaHHS TUTATDXHOI omeparii 3 BukopucTaHHsIM Kaprtkm (i1 pekBi3WTiB)/mepInoi IuraTixHOi omeparii 3
OB’ sI3aHUX MK cOO0T0 TIATIKHUX Omepalliii HacTae OHOYACHO 3 i1 iHIIIFOBAaHHSM.

3.16. BiaknukaHHS NOJANBIINX TOB’A3aHUX MK COOOIO TUIATIXKHUX OINEPaIliii MOYKIJIMBE IUITXOM 3BEPHECHHS
KitienTa (fioro YnoBHOBaxkeHO1 0co0m) B Onepartiitauii wac 10 Y craHoBu baHKy 1 MogaHHS pO3MOPSAIKEHHS PO
BIJIKJTMKAHHS 3rOJIM HAa BUKOHAHHA MOAANBIINX TUTATHKHHUX OIEpaIliii Ha MMarepoBOMY HOCIi 32 BCTAaHOBIICHOIO
BankoM (hopmoro abo IIIAXOM BIAMIHM MOJAJBIINX MOB’sI3aHUX Mik c000r0 IiatikuHux onepartliii y CO (3a
HAasSBHOCTI TEXHIYHOT MOXJIMBOCTI ).

3.17. 3roma KiieHTa Ha 37ifiCHEHHS TIATKHOT omepailii, iHiMiHOBaHOI IIISIXOM HaJaHHA baHKy miaTiKHOL
iHCTpYKLii B YcraHoBi banky a6o 3 Bukopucranasm CJ1O, BBaKaeTbcs HaJaHOI HA CyMy TUIATDKHOT omeparii
oJHOYacHO 3 mianucaHHsM KiieHToM miatikHOI iHCTPYKLii, B ToMy 4mcii 3 BuKopuctanHsM EIl. ®opma
IJIATDKHOI IHCTPYKIi, B TOMY YHCII OOOB’SI3KOBI JIJIsi 3allOBHEHHS PEKBI3UTH, BCTAaHOBIIOEThCS baHKOM 3
ypaxyBaHHSM BUMOT 3aKOHOJIABCTBA.

3.18. MomeHTOM O€3BIAKIMYHOCTI 3a IUIATDKHOI I1HCTPYKINEI0, HaJaHOw B YcTaHOBI banky abo 3
Bukopuctanusam CHO, e:

- MOMEHT criucaHHs komtiB 3 [Totounoro/Kaprkosoro paxynky Kiienra-miatauka, abo

- 3akinueHHs: Omnepariiiinoro yacy Omnepartiiinoro nus baHky, 1m0 nepeaye /lati BaqOTyBaHHS BIAMOBIIHO 10
TUIaTKHOT IHCTPYKIii (Y pa3i 3a3HaueHHs y TUIATDKHIN iHCTpYKIii JlaTh BamtOTyBaHHS).

3.19. Biaxnukanaa KiieHTOM-TIIATHUKOM (HOT0 YTIOBHOB2KEHOIO OCOOOF0) IJIATXKHOI 1HCTPYKIIii/3roan Ha
3MIACHEHHS IUIATDKHOI OIepallii, 1HIMIHOBaHOI NUIAXOM IOAayl IUIATDKHOI IHCTPYKINI, MOMKJIHMBO IIISXOM
3BepHEHHS 10 YcTaHoBH baHky 10 HacTaHHs MOMEHTY O€3BIIKIIMYHOCTI 32 TUIATIKHOIO THCTPYKIIIEIO Ta Tojadi
PO3MOPSIKEHHS PO BiAKIMKAHHS IJIATIHXHOT IHCTPYKILIi/3rou (3a ZOBUIbHOIO (JOPMOIO) 32 YMOBH MOTOJKEHHS
BIJKIMKAaHHS IUIATDXHOI iHCTpyKuii/3rogn 3 bankoM (y BUMAAKy BiIKIMKaHHS IUIaTDKHOI 1HCTPYKHil 3a
ne0eToBMM a00 KPEIUTOBHMM IIEpeKa3oM), a B pa3i BIIKIMKAHHS IUIATDKHOI 1HCTPYKIII/3roau 3a ae0eTOBUM
nepeKkasoM, OTpUMYBadeM 3a SKUM He € baHK, - JOJaTKOBO 3a YMOBHU IOTOJDKECHHS BIIKIMKAaHHS IUIATIXHOT
THCTPYKIIIT 3 OTpUMYBadeM, siKHii He € bankowm.

3.20. TInarixkny iHcTpykiito Kiienra (abo iHmoro iHimiaTopa ruiatexy), mo Hajiinuia go banky npotsrom
Onepariifinoro 4yacy, bank 3000B'13aH1i BUKOHATH B JICHb ii HaIXx0/pKeHHs. [InaTikuy iHcTpyKItito Kiienra (abo
IHIIOTO iHiLiaTOpa MIaTexy), o Haaika 1o banky micis 3akinuenHs OnepauiiiHoro yacy, bank 3000B's13aHmiA
BUKOHATH He mi3Hime HactynHoro OmepariiiHoro aus. [lmaTibkHa iHCTpyKuis, Hagana Kiientom (¥ioro
Y1I0BHOBaXXEHOIO 0C00010), MpUitMaeThcsi bBaHKOM /10 BUKOHAHHS 32 YMOBH 11 0()OPMIICHHS HAJICKHAM YHHOM (32
¢opMoOI0, BcTaHOBJIEHOIO baHKOM i3 3alOBHEHHSM BCiX PEKBI3WTIB) Ta ii MOAadl y BCTAHOBIECHOMY LUMH
VYmoBamu Ta [lpaBuinamu mopsaxky (B Ycranosi banky abo 3 Bukopuctanusm CJ/1O), a Takox 3a yMOBH
BiJICYTHOCTI 3aKOHHUX iJICTaB JUIS BiIMOBH B 1i MpuitHATTI, BcTaHOBIeHUX JIKO ab0 3aKOHOTaBCTBOM.
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3.21. bBank Mae€ paBo 3yIHUHUTH BUKOHAHHS IUTaTXKHOT onepairii KitienTa abo BiaMoBuTH KiTieHTY y BUKOHAHHI
IUIaTHKHOI omepanii 1100 3apaxyBaHHs KOIITiB HA paxyHKH Kiienta abo cricaHHs KOIITIB 3 paxyHKiB Kiienra
Ta/ab0 y BUKOHaHHI HagaHnx KiTieHTOM IIIaTiKHUX IHCTPYKINiH, y BUITaIKax:

- SKIIO Olepamis, SKy TpoBOAUTH KITieHT, He BiJMOBiIae BHMOTaM BaJIIOTHOIO 3aKOHOJABCTBA; BiICYTHI
JMOKYMEHTH, fKi MOTpiOHI aJs 3milicHeHHS baHKOM BaFOTHOTO HArfsiAy, a TaKOXK BCEOIYHOTO MOTIMOIEHOTO
aHaITi3zy 1 mepeBipKu omepailii Ta il y9acHUKIB 3 METOIO0 BUABIICHHS CYMHIBHOI BaJIFOTHOI OTIeparlii;

- SKIO OTeparlis, AKy IpoBoAUTh KiTlieHT, He BiJIMTOBiTae BUMOTaM YHHHOTO 3aKOHO/IaBCTBA YKpaiHH 3 TUTaHb
3armob6iraHHs Ta MPOTHAIL Jierasizallii (BiIMUBAHHIO) JOXOMIB, OJIEPKAHMX 3JIIOYMHHUM IUISTXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (piHAaHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIICHHS Ta CAHKIIHHOTO 3aKOHO/IaBCTBA;

- pimeHHs cyny (4epe3 3a0OproBaHICThb, aliMEHTH, IITpadu), MOCTAHOBU NPABOOXOPOHHHUX OpraHiB (y
KpUMiHAIBHUX CIIpaBax);

- 3acTocoByBaHHs 10 KilieHTa CrieriaJbHUX E€KOHOMIYHHX Ta IHIINX OOMEXYBAIbHHX 3aXOJiB (CaHKIIii)
BIJIMOBIIHO 110 piteHHs Paay HanioHansHOI Oe3mneku 1 oboponn Ykpainu (PHBO) ta BignoBimHumu Ykazamu
IIpe3unenrta Ykpainuy,

- HasBHOCTI 3a00proBaHocTi epe baHKOM 3 OILTaTH KOMICii 3 pO3paxyHKOBO-KacoBe 00CITyroByBaHHS;
- cmepri Kiienra.

VY rakux Bumnaakax baHk He Hece BiANOBINAIBHOCTI 3a MOPYIICHHS CTPOKY 3apaxyBaHHS KOIITIB 3a IUIATIXKHOIO
oreparliero Ha paxyHOK KitieHTa abo criricaHHs KOINTIB 3a IUIATDKHOKO OTeparlieto 3 paxyHky KiieHTa, BUTLIIATH
iX y TOTiBKOBiHi hopMi Ta/ab0 3a0e3MedeH s JOCTYIMHOCTI KOIITIB.

3.22. TlpoueHTH 3a KOPHCTYBaHHS TPOIIOBUMH KOIITaMH, IO 3HaXoAsThcs Ha I[lorounomy/KapTkoBomy
paxyHKy, HApaXOBYIOTBCS 1 CIIA4yIOTHCS 3a MPOIIEHTHOK CTaBKOIO, MependadeHoro mirounmu Tapudamu, 3a
BHUpaxyBaHHIM HapaxOBaHHUX HA TaKi MPOIEHTH MOJATKIB Ta 300PiB BIAMOBIAHO JI0 iF0YOT0 3aKOHO/IaBCTBA.

3.23. bBasHK clulayye HapaxoBaHi MPOIGHTH Ha 3aiNumoK KomTiB Ha [lotouynomy/KapTKoBOMY paxyHKY
IIOMICSYHO B MEPINUHA JICHb MICSIS 32 ONEePeIHIi MicsIlb, a TAKOXK y JeHb 3aKkpuTTs [lorounoro/KaprkoBoro
paxyHka. [Ipum po3paxyHKy NpOLIEHTIB ypaxOBYEThCS J€Hb HaAXO/keHHs komTiB Ha [lorounwit/KaprkoBuit
PaxyHOK i HEe BPaxOBYEThCS JIeHb CITMCaHHs KOMTiB (rmoBepHeHHs KitieHTOBI).

3.24. Tlpu BunukHenHi HapnimiTHOT 3a00proBanocTi 3a KaptkoBum paxyHkom KitieHTa ocTaHHil 30008’ SI3yETHCSI
moracuTd ii B JIeHb BUHWUKHEHHA. Y pa3i HemorameHHs Kiienrom HamrimiTHOT 3a0oproBaHocTi B JeHB i
BUHUKHEHHs, baHK 1110/IcHHO, TIOYMHAOUM 3 HacTyrHoro OnepaliiiiHoro AHs 3a JHeM BHHUKHeHHsS HammimiTHOT
3a00pProBaHOCTI, HAPAXOBYE MPOIICHTH Ha CyMy HeroraiieHoi 3adoproBaHocTi 3rimHo 3 Tapudamu banky. [Ipu
1poMy baHK Mae TpaBo 3aCTOCOBYBATH IPABO JAOTOBIPHOTO CIIMCAHHS KOIITIB 3 YCiX HAAXO/pKeHb Ha KapTkoBmii
paxyHOK abo iHmmii Paxynok KiieHTa Ta HampaBUTH iX Ha TOTamleHHs 3a00proBaHOCTI 3a TMPOIEHTaMH Ta
Hernoramenoi HamtimiTHOT 3a00proBaHoCTi 3 ypaxyBaHHSIM 4€pProBOCTi, BU3HAYEHOI B I1. 3.36 YMOB.

3.25. KiieHTH MOXYTh 3iHCHIOBaTH pPO3PaxyHKOBO — KacOBi omeparlii BIAMOBIAHO 10 nirounx B baHKy
Tapudis.

3.26. KopucryBadi MOXYTh 3/[IIICHIOBATH 3 BUKOPUCTAaHHsIM [1I1aTi>kHOT KapTKK HACTYITHI BUJIU OTICpAIlii:

- ormepaliii 3 BHeCEHHs a00 3HATTA roTiBkuM Ha/3 KapTkoBuii paxyHok/KapTkoBOro paxyHka 3a JOMOMOI'OIO
IUIaTHKHUX IPUCTPOiB 200 B Kacax OaHKIB;

- 0e3roTiBKOBI pO3paxyHKH B TOPTiBeJIbHO-CEPBICHINA MepexKi;

- TUIATDXKHI onepartii 3 epekasy KOIITiB;

- iHIIi omepauii, nepeadavyeHi YMHHUM 3aKOHOIaBCTBOM Ykpainu ta JJKO.

3a3HaveHi onepalii BAKOHYIOTHCS 3 ITOIEpeIHBOI0 aBTOpH3ali€io abo 6e3 Hel, Ko 1ie BcTaHoBIeHO [IpaBunamu
IIC. Amropwusaiis 3xaiiicHoeTbest BiAnosigHo g0 [Ipasun [1C. MakcumanbHUR CTPOK BUKOHAHHS Omepalliil 3
ypaxyBaHHSM IPOIIECY OCKap:KeHHs ckiajae He Oinbin HixK 180 nHiB. KitieHTy 3a00pOHSIETHCS BUKOPHUCTOBYBATH
KapTtkoBuii paxyHOK AJisl IpOBEICHHS OIepaliif, MOB'sI3aHMX 13 3AIHCHEHHAM MiAIPHEMHUIIBKOI TA HE3aIEXKHOT
npodeciiHol AIsUTEHOCTI.

[Mocayru i3 3nidCHEHHS TUIATKHUX OIepalliil mepekasy KOIITIB y HAI[IOHANBHIM BamtoTI YKpaiHu, iHIiHOBaHUX
Knienrom y MobinsHOMY nonaTtky banky 3 Bukopuctanssm pekBizuTiB Kaptku [lnaTtHuKa, 3 METOIO criicaHHs
kowTiB 3 Paxynky IlnarHuka Ta 3apaxyBanHHs Ha PaxyHok OTpumyBaua, HagaroTbes KiieHTY AKIioHEpHUM
ToBapucTBOM «llepmmii ykpaincbkuii MixkHapomuuid 6ank» (mani — AT «IIYMby) Ha ymMoBax Ta y TOPSIKY,
BUKJIaJICHUX Y JOTOBOpi Mpo HagaHHs miaTbkHux nocayr («Ilepekasu Card-to-Cardy»), po3minieHomMy Ha caiiti
Banky 3a mocunanssm https://www.bisbank.com.ua.
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3.27. 3a KapTkoBHMHU paxyHKaMU MOXYTb POBOJIUTHCS IUIATIKHI ONepalii, 1o 3rifHo 3 npaBuiaMu [Inatixanx
cucrem ta/abo [IpaBunamu banky cynpoBokyr0ThCs O110KyBaHHsIM KoTiB. Komth, 3a0nokoBaHi Ha KapTkoBux
paxyHKax, HE MOXYTb BHKOpHCTOByBatuca KiieHTOM (y TOMy d9uWCHi, JUIsl 3MIMCHEHHS IHIINX TUIATIKHUX
oriepariiii) 0 MOMEHTY iX po30J0KyBaHHs baHkoM.

3.28. bank nosigomise Kiienra npo 3xilicHenHs onepauiit 3a [lorounumu, KapTkoBuMH paxyHKaMu, 3aJIAIIKHA
KOIITIiB Ha TaKWX paxyHKax, cymu HamrimiTHOT 3a00proBaHocTi, 3aboproBanocti 3a Kpeantom i nmpoueHTamu 3a
kopuctyBaHHs Kpeaurowm, iHII0i 3a00proBaHocTi 3a JloroBopom y Taki crocoomn:

- IJISIXOM HaJaHHs BiANOBiAHOT iH(popMarii 3a gonomororo CJ10, MobinbHUX TPUCTPOIB, INIATIKHUX PUCTPOIB
y Mexax ix QyHKIioHaIbHUX MOKIMBOCTEH (y 4eKax 1 Ha iX ekpaHax),

- isixoM (popmyBaHHS 1 HagaHHS BUMHCOK 3a [loTounnmu, KapTkoBuMu paxyHKamMu Ha MiACTaBi BiATIOBITHIX
3anuTiB KiieHrtis.

3.29. V¥ pasi, saxmo Kiient 3 Oyap-KuX NpUYKMH HE OTPUMaB iHPOpMAIito PO 3AiCHEHHS MUIATIKHUX OTeparii
3a Ilorounmmu, KapTkoBMMH paxyHKamy, 3ajHMIIKM KOIITIB HAa TAaKWX paxyHKax, cymMu HammiMiTHOL
3a0oproBaHocTi, 3a0oproBaHocti 3a Kpemmrom 1 mpomeHTamMum 3a KopucTyBaHHA Kpeawrom, iHIIO]
3aboproBaHocTi 3a JloroBopom (y ToMy 4MCIi y 3B’s3Ky 3 TUM, 10 Kiient He kopuctyBasces C/1O, MobimpHIME
MPUCTPOSIMHU, TUIATHKHUMH TPUCTPOSMH, a TaKOXK HE 3BepHYBCs N0 baHKy 3a Bumuckamu 3a [lorouHumm,
KapTrkoBuME paxyHKamMu) BBaXKa€ThCs, MO0 O0OB’s30K baHky momo moBimomueHHs KiieHTy BiamoBigHOT
iHpopMalii € BUKOHAHUM (32 BUHSATKOM BUMAJKiB, KoMu KIIi€HT HE 3MIir oTpUMaTH Taky iHQOpMAaIiio 3 BUHH
Bbanky).

3.30. KiienT 30008B’s13aHMi HeTaitHO MOBiAOMIISITH baHKy y MUCHMOBIiH (opMi TIpO yci BUSBIEHI HETOYHOCTI,
MMOMIJIKA TOIIO y TIOBIIOMJIGHHSAX Ta IHIIUX JOKyMeHTaX baHKy, sIKi CTOCYIOThCS 3MIHCHEHHX IDIATKHUX
onepariii 32 [Torounnmu/KapTkoBuUMHU paxyHKamu, 3ajHMIIKIB KOILITIB Ha TaKUX paxyHKax, cyM HamrimiTHOT
3a00proBaHoCTi, 3a800proBanocTi 3a Kpeaurom i mponeHTamu 3a kopuctyBaHHs Kpeaurom.

3.31.Kitient y BumaaKy 3amepedeHpb mo/0 onepamiid 3a KapTkoBum paxyHKOM, MOXe TToaTH 10 baHKy mpoTsiroM
15 (W’ sTHanIATH) KalleHOApHUX JHIB 3 MOMEHTY OTPUMAaHHS BUITMCKH 3asBY PO PO3IJIS CIIPHOTO MUTAHHS YH
3BepHYTHCS 10 cyay. Skmo KiieHT He 3BepHYBCSl MPOTATOM 3a3HAYEHOTO CTPOKY JIJIsl OCKapKEHHS POBEICHUX
oreparii, a TakoX y BUINA/IKY, KOJH 3 IaTU MPOBEACHHS onepalii MuHyj0 Oibiue 35 kajgeHaapHux 1HiB, CTOpoHH
BU3HAYAIOTh, 110 BCi onepailii 3a KapTkoBUM paxyHKOM NpHAHATI 1 ToropkeHi KimientoM 6e3 npaBa B HOAANBIIOMY
OCKap>KyBaTH 1X.

Bank Moxe B IOpsIKY Ta HA YMOBaX, BU3HAYEHNX YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU, a TAKOXK IPHU CIUIATI
BapTOCTI mociyry BiamoBiaHo mo Tapudis, Bumyckatn Ha iM s KirieHTa Ta YoBHOBa)xeHHX OCIO JTOAAaTKOBI
[TnaTixHi KapTKH.

3.32. Kiuient Ta YnoBHOBa)keHi ocoOu B po3yMiHHI nonoxeHb KO (3okpema nux YMoB € Jlepkatensimu
([lepkaTesissMu IIATIKHOTO 1HCTPYMEHTY), SIKUM Yy KOPHCTYBaHHS HaJalOThCs BUmymlieHi bankom IlmarikHi
KapTku. Jlepxarenb OCHOBHOI KapTKH € BIACHUKOM KapTKoBoro paxyHka i BiAIOBiJae 3a Bci omepairlii, sKi
3MIACHIOIOTHCS 3a JJOTIOMOTOF0 J10AaTKOBUX [TnatiHux kapTok. Jlepkaresni oCHOBHOI Ta qoaaTKoBuX [lnaTixHuX
KapTOK HECYTh COJIIIapHY BiJIIOBITABHICTH 32 cTaH KapTkoBoro paxyHka, i baHk Mae nmpaBo BUCYHYTH BUMOTY
110 OY/1b-KOTO 3 HUX.

3.33.  VYnoBHoBaxena ocoba J[lepxaTenss Mae MpaBO OTPUMATH IUIaTDKHY Kaptky, [1IH, iHnuBimyanbHy
00uikoBY iH(pOpMaLito Ta/abo iHnry iHdopMmarito, 1o Aa€ 3MOT'Y 1HILIIOBaTH IUIATKHI onepaiii, 3a JOBIPEHICTIO,
BuaaHor KopucryBaueM Ta NOCBIAYEHOIO y BCTaHOBJICHOMY 3aKOHOAABCTBOM MOpSAKY. baHkK He Hece
BIJIMOBIIAJILHOCTI 3a MPOBEIACHHS omepaiiii 3 BukopuctanHsMm [IK, BumaHoro YmoBHOBakeHi 0co0i
KopucryBaua 3a 1oBipeHicTIoO.

3.34. VY pasi, sxmo Jepxateni 3A1HCHIOIOTH omepauii y BajoTi, IO BiAPi3HAETHCS Bia Bamotu KapTkoBoro
paxyHKa Ta/a0o sKIIo BamoTa po3paxyHkiB 3 [1C BinpizHseThes BiJ BamoTH KapTKoBOro paxyHka, KOHBEpTALlis
3MIIACHIOETBCS Y TAKOMY MTOPSIKY:

1) Banrora onepariii mepepaxoByeThesi y BaOTy po3paxyHkiB banky 3 [1C 3a kypcom, ycranosneraum [1C
HAa JIaTy HaJXO/KEHHs omeparlii 1o kiipuHrosoro neHrpy [1C;

2) Bamora po3spaxynkiB bauky 3 [1C nepepaxoByeTbes y Bamoty KapTkoBoro paxynka Kiienra 3a kypcom
KYITiBJIi Ta MMPOIAXy 1HO3EMHHUX BAITIOT 32 orepaliismMu 3 I lTaTikHuME KapTKaMH, YCTaHOBJICHIM baHKOM Ha JIeHb
CTIHMCaHHsI/3apaxyBaHHs CyMH 3a onepanieto 3 KapTtkoBoro paxynka Kiienra.

Kypc xymiBii Ta mpogaxy iHO3eMHUX BAIIOT 3a omeparlissMu 3 [[1aTihKHIME KapTKaMi BCTAHOBIIOETHCST baHkoM
KOXKHOTO PoO0U0ro JHATA ONPUIIIOJHIOETHCS Ha odiniiiHoMy caliTi banky. 3a3Hauenuii Kypc, 1o Jli€e HA MOMEHT
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00poOku onepauii bankom, Moxe He 30iratucs 3 KypcoMm, SIKMM IisiB IpH 3AIHCHEHHI Li€l omepari; KypcoBa
Pi3HHUIIA, 10 BUHUKJIA BHACHIIOK IIHOTO, HE MOXe OyTH mpeaMeToM mpereHsii 3 6oky Kiienta, 1 KirieHT Hagae
Banky 6e3yMOBHY 3rofly Ha CITIMCaHHS CyMH TaKoi1 KypCOBOT Pi3HUIII IIISIXOM 3/1iICHEHHS JOTOBIPHOTO CIIMCAHHS
3 fioro KapTkoBoro paxyHky, B TOMY YHCHi 1 Y BUIIAJIKY, SIKIIO [IPU TaKOMY CIIHCaHHI yTBOpUThca HamtimiTHa
3a00pPTrOBaHICTb.

3.35. Ipwm 3aiiicHeHHI orepallil y BaJItOTi, 110 BIPI3HAETHCSA BiJl BATIOTH KapTKOBOTO paxyHKa Ta/a0o SKIIO BAIIOTA
pospaxyskis 3 I1C BigpizHseTscs Bia BamoTn KapTkoBoro paxyHka, baHk cTArye KOMicito 3a KOHBEPTALlilo, SKIIO
Taka KoMicis nependauena Tapudamu.

3.36. Ilpu 3apaxyBaHHi KOmTiB Ha KapTKOBHII paxyHOK JOTOBIpHE CIUCAHHS KOINTIB HAa TOTAICHHS CYMH
HannimiTHOi 3a00proBaHocTi, 10 MOKE BHHUKHYTH 3a KapTKOBMM paxyHKOM, 3IIHCHIOETBCS B HACTYHHIH
MOCJIJOBHOCTI:

- HapmimiTHa 3200proBaHICTh.
- HapaxoBaHi MPOLEHTHU 32 KOpUCTyBaHHS HammiMiTHOIO 3a00proBaHicTIO;
- kowmicii, nependaueni Tapudamu.

[Ticas moramenns HammiMiTHOI 3a00proBaHOCTi 3a pPaxyHOK 3apaxoBaHWX Ha KapTKOBHI paxyHOK KOIITIB
3aJIMIIOK KOIITIB Ha KapTKOBOMY paxyHKY CTa€ IOCTYITHUM JJisi BUKOpHCTaHHA KopuctyBauamu.

Bank Mae mpaBo 3MiHIOBATH YEproBiCTh MOTALICHHS, BU3HAYCHY B I[bOMY IYHKTI y pa3i 3MiHH 3aKOHOJABCTBA
VYkpainu .

3.37. 3 meroro 3amo0iraHHs MIaXpaliChKUM JisIM Ta TS Oe3MeKu po3paxyHKiB bank BcranoBmioe CTaHTapTHI

Jo6osi JlimiTH 3a oriepanisiMu 3 BukopucTanHsiM Kaptku, ski BukiajeHi B Tapudax. JlimiTu Ta 00MeXeHHsI MOKYTh

Oytu 3mineni Kitientom:

- TUISXOM IOJAHHA BianoBigHOI 3asBH KitieHnta 1o Oyap-saxoi Ycranosu baHKy, SIKII0 3MiHHM HEOOXiTHO BHECTH
Ha BU3HAYCHUI Tiepioa (Oinbie onHieT 100n);

- 3a tenedoHoM KoHTakT-lIeHTpY (HalaBIIM HEOOXiqHY ineHTH(diKaiiHy iH(OpMAaIlifo, SIKY MPOCUTH HAa3BaTH
OTIepaTop), SIKIIO 3MiHU HEOOXITHO BHECTH Ha IIEPiOJ 10 OJHIET T00H.

KitieHT Takox Mo)ke 3MIHUTH JIMITH Ta 0OMexeHHs 3a gonomoroto kaHamiB C/IO B nmepenbadeHnii TEXHITHOO
MOJKJIMBICTIO CIT0Ci0, K0 KimieHT miaKIIIOYeHnH 10 BIAMOBIIHOT MOCIYyTH. 3MiHHM JIIMITIB 1 00MexxeHb KitieHToMm y
MOPSIIKY, BU3HAYCHOMY B IIbOMY MYHKTI, HE MOTPeOYIOTh BHECeHHs 3MiH 70 JloroBopy KapTkoBoro paxyHka uu
3asBu. [Ipu IboMy BCi MOXKITMBI PU3UKH, IO BUTUIABAIOTH 31 3MiH JIIMITiB Ta 00MEXXEHb, TIOKJIaJat0Thest Ha KitienTa.
Bank Mae mpaBo 3MIHUTH JIIMITH Ta OOMEXEHHS Ha BIIACHUI PO3CY/l Y BHIIAJIKY ITiI03PH 3IICHEHHS IIaXxpaiChKUX
oriepallii, ;yis MiHiMizanii pusukiB KirieHra, Ha BUKoHaHHs BUMor HarionaibHOTo OaHky Ykpainu a0 3Bakarouu
Ha TEXHIYHY HEOOXiHICTb.

3axou Oe3nexu mix yac kopuctyBanHa KapTkoro Bu3HauatoTecs 1M JIKO, y T.4. tuMu Y MoBamu.
3.38.  Oco0auBocTi 3ilicHeHHsI pery/IApHUX IUIATEXKiB:

3.38.1. KiieHT MOXe HajaTH JdO03Bi1 HagaBadyy ToBapiB a0o TMoOCIyr Ha 3IiHCHEHHS 3a Horo
[Torounnm/KapTkoBUM paxyHKOM J1e0E€TOBOTO IepeKasiB abo peryssipHUX IUIATEXKIB 3 METOIO OIUIATH TOBapiB abo
nociyr (IiIIMCOK Ha TUIATHI CEPBICH TOIIO), IO MPOBOAATLCS Yepe3 MEeBHI IHTEPBaIH 4acy 3 BUKOPUCTAHHIM
pexBizuTiB Kaptku, mnonepennro Hamanux Kiientom, Oe3 iniuitoBaHHs Kili€HTOM KOXHOTO OKpPEMOTO
PETYJSIPHOrO IUIATEXy HpoTAroM Iii no3Boiy KuieHta. PerymsipHi miarexi 3AiHCHIOIOTBCS 1O KapTKOBUM
paxyHkaM BianoBiiHO 10 mpasun [1C. BusnayeHHs mepiolly NMPOBEACHHS, CYMH PETYJSIPHUX IUIATEXIB Ta
BIJIKJIMKAHHS JI03BOJIY Ha 1X MPOBEACHHS 3MIHCHIOEThCS KITieHTOM caMOCTIHHO Ta B HOPSAKY, BCTAHOBJICHOMY
HajiaBaveM TOBapiB abo MOCIYT.

3.38.2. HananHsMm 103BOJTY Ha POBEJCHHS PeryJiipHUX uiaTexiB KimeHT miaTBeppKye, o 3a3HaveHi onepaii
3IIACHIOIOTHCS 3 103B0NTy KitieHTa 1 He MOXyTh OyTH ockapieHi KitieHToM sk HecaHKITioHOBaHi, Ta baHk He Hece
BIJIMTOB11aJIbHOCTI 3a TaKi omeparrii.

3.38.3. PeryssipHi maTexi MOKYTh OYTH TakoxK 3iiicHeHi bankoM Ha mijcTaBi BianoiaHol 3as8u KiienTa.
3.39. Okpim inmmux 000B’s13KiB, nependayenux y [lpaBuiax ta uux Ymosax, KitieHT 3000B’s13y€eThest:

3.39.1. JJoTpuMyBaTHCh BUMOI YHHHOT'O 3aKOHOIaBCTBA, HOPMAaTHBHO-NIPaBoBuX akTiB HBY 3 nmutanb 31ificHeHHS
TUIATDKHKX omepauii, [IpaBum, y T.4. qux YMOB.
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3.39.2. Konrpomopartu pyx KomTiB 3a KapTkoBHM paxyHKOM Ta MOBimomisiTH BaHk Mmpo omeparii, sSKi HHUM
(KnienTom) He BUKOHYBaJHCs, 0O3HaiioMitoBaTu JleprkaTeniB JONATKOBUX KapTOK 3 onepauismu o Kaprkawm,.
3.39.3. Ilicms 3akinyeHHs cTpoKy Aii [Imarixxuoi kapTku abo npu 3akpuTTi KapTkoBoro paxyHka nosepHyT banky
[Inarixai KapTKH, ki BurrymeHi 1o KaptkoBoro paxynka. KimieHT 30008’ s13anuii 3akputi KapTkoBuil paxyHOK
TakoXX y pa3i npunmHeHHA il [lmaTikHOI KapTku Ta y pasi BiqMoBH baHky y mepesuirycky Kaprku. 3akpurts
KapTkoBoro paxyHka 3IiHCHIOETECS B IOPSIIKY, Tepeadauenomy Pozainom 4 nux YMoB.
3.39.4. KouTtpomoBaTH Ta 3aBYacHO 3a0e3MedyBaTH JOCTaTHICTh KomTiB Ha KapTkoBomy/IloTouHOMY paxyHKY,
HEOOXITHUX IUIA 3[iHCHeHHsT baHkKoM Bcix HeoOXimHmX miatexiB 3a KaptkoBum/IloTOUHHM paxyHKOM, B TOMY
YuCIl TOB'I3aHMX 3 BUKOHaHHSAM yMoB JIKO, ormtatu BuHaropoau Ta/abo st 3idicHeHHs nependaueHux KO,
30KpeMa iHImMMH ykinaaeHuMu Mik Kiientom Ta bankom [loroBopamu mpo HajgaHHS OaHKIBCHKUX IMPOIYKTIB,
JOTOBIPHUX CIHCaHb, 30KpeMa ISl CIIMCaHHS KOMICii, BKIIFOYAl04YH BiAIIKOMXyBaHHS BUTpaT baHKy, MOHECEHUX y
3B’SI3KY 31 CIUIaTO0 KOMicii OaHKiB-KOPECTIOH/ICHTIB.
3.39.5. Iloracutn cymy HamrimiTHOi 3a00proBaHOCTI B TOPSAKY, BU3HAYEHOMY YMOBaMu. Y pasi, SIKIIO
HapmnmimiTHa 3a00proBaHicTh BUHHKJIA B I1HO3EMHIN BajiOTi, Taka 3a00proBaHICT, MO)ke OyTH TIOTalleHa B
HAIlIOHAJBHIM BaMIOTI 32 KypcoM MpOAaXy IHO3EMHHX BaJiOT 3a omepamisMu 3 IlmaTixHUMH KapTKamw,
BcTaHOBJIIeHUM baHkoMm Ha NeHb BUHMKHEHHs HamiMiTHOT 3a0oproBanocti. Y pasi HenorameHas HammimiTHOT
3a00proBaHocTi mpotsrom OmnepaiiifHoro AHS 3 MOMEHTY ii BUHUKHEHHS, BOHA BBaXKA€THCS MPOCTPOUCHOIO 3
HactymHOTo OnepariiifHoro 1Hs 3a JHEM BUHUKHEHHS HamtiMiTHOT 3a00proBaHOCTI Ta IEPEHOCUTHCS Ha PaXyHKH
00JTIKYy MPOCTPOUCHOT KpeAUTHOI 3a00proBaHocTi. Y pasi, skiio HatimiTHa 3a00proBaHicTh BUHUKIIA B 1IHO3EMHIM
BaJIFOTI, Taka 3a00proBaHICTh MEPEHOCUTHCS Ha PaXxyHKH OOJIKY MPOCTPOUCHOI KPEAMTHOI 3a00proBaHOCTI 3a
KypcoM IpOoJaKy 1HO3EMHHX BaJIIOT 3a omnepanismMu 3 [lmaTihKHUMHE KapTKaMu, BCTAHOBJICHUM baHKOM Ha J1eHb
BuHUKHEHHs HammimiTHOI 3a0oproBanocti. llpomenTn 3a kopuctyBaHHA HammiMmiTHOIO 3a00pProBaHICTIO
HApaxOBYIOThCS IIOJCHHO, MOYMHAIOYM 3 HacTymHOro OnepaiiifHoro THS 3a JAHeM BUHUKHEHHs HammimiTHOl
3a00proBaHOCTI, Ha CyMy HEToTaIieHoi 3a0oproBaHocTi 3rigHo 3 Tapudamu banky 10 MOBHOTO ii mOTaImeHHs.
3.39.6. Kiient/depxatens KapTku 3000B’s3aHUI BXXKHTH BCIX MOMXJIMBHAX 3aXOJiB Ui 3aloOiraHHS BTpaTH
[Mnati>kHoi kapTkw/kpaaikku Kaptku, nHaniiino 30epiratm Kaptky Ta/ abo [lpuctpiii, Ha sikuii BCTaHOBJICHO
MobinbHuit nogatok, i He nepenaBatu Kaprtky/ [lpuctpiii y KopucTyBaHHSI TpeTiM oco0aM, HE TOBIIOMISTH
pexBizuTa Kaptku abo iHmry indopmartiro, sika gae 3MOTy iHIIiFOBAaTH TUIATDKHI Oreparltii, TpeTiM 0cobaM, B TOMY
YKCJIl, ajI¢ HEe BUKJIFOYHO, SIKIIO I1i OCOOM MPEICTABISAIOTHCS MpalliBHUKaMK baHky (OKpiM MOBIZOMIICHHS HOMEPY
Kaprku npaniBarkam banky y Bunaaky camoctiiiHoro 3BepHeHHs Kitienrta (YnoBHoBaxkeHOT ocobn)/ Jlepkatest
kaptku 10 Konrakt-neHTpy abo YcranoBu basky), mpauiBHMKamu migposainy Oesneku banky / HBY /
MPaBOOXOPOHHHX OPTraHiB TOIIIO.

Hepxarens Kaptku 30008’ s13aHui He MOBioMIISITH TpeTiM ocobam I11H, a Takox maposti Ta/ abo KOIOBI ClIoBa,
AptentudikamiiiHi 1aHi Toio, Ta 30epiraTu ixX y TaeMHHUII, 0O Hi 32 SKUX YMOB TaKi BiZJOMOCTI HE CTaJld BiIOMi
Tpetim ocobam, He 3anmucyBaTu [1TH Ha KapTky Ta/abo Ha iHmI mpeamery, siki 30epiratothest pazoM 3 Kaprtkoro, He
30epiraru [11H pazom i3 KapTkoro, 3HUITYBaTH BCi MOBiOMIIEHHS, siKi MicTsATh [11H, oapa3y miciist o3HalioMIIeHHS 3
X 3MiCTOM, Ta HEraiHO, Y HAWKOPOTIIUHA CTPOK MPOTSATOM JHS 3 MOMEHTY HacTaHHS Moii, iHpopmyBaTn baHk
IIUITXOM 3BEpHEHHS 3a TenedoHoM KOHTaKkT-TIeHTpY Ta HaJaBIIM HeoOXinHy imeHTH(ikaniiHy iHpOopMarliro, Ky
MPOCHTH Ha3BaTH OINEPaTop, Mpo:

- Brpary/kpanikky [lmaTikHOT KapTkw/ii pekBi3WUTIB ab0 iHINI BHIAJKA MOMKJIMBOTO HECAHKIIOHOBAHOTO
BuKopucTanHst KapTku Ta/a0o ii pekBi3uTiB;

- HecaHkuioHoBaHi Kimienrom/ [lepskatenem Kaptku miatixHi oneparii;

- MOXJIMBE OTPHMAaHHs TpeTiMU ocobamu pekBizuTiB KapTku abo iHmmoi iHpopMariii, sika Jjae 3MOTY iHII[IFOBATH
TUIATIXKHI OTlepartii;

- 13BiHKW/SMS-TIOBiIOMJIEHHST BiJ TpeTiX oci0 IoJ0 HamaraHHs OTpUMaTH iHQopMmamilo, sKa Aa€ 3MOTY
IHII[IFOBATH IJIATIXKHI orepariii,

Ta BUMHUTH HEBIIKIaHI [il 1u1s OoKkyBaHHsA KapTku.

CTOpoHHM NOTroIXKYIOThCS, o HepoTpuMmanHs Kimienrom/ [epkatenem Kaptku nepeadaueHnX UM MyHKTOM

JloroBopy 3000B’s3aHb BBaXKA€TbCA JisMH (4M OE3MISUTHHICTIO), IO MPH3BOAATH 10 HECAHKI[IOHOBAHOTO
Bukopuctandst Kaprku, T1IH, pexsizutie Kaptku abo ixmoi indopmarii, sika nae 3Mory iHINIIOBaTH IDIATIKHI
orrepallii, i BiIMOBINANBHICTh B TAKOMY BUMAKy Hece KimieHT.
3.39.7. Ycue noBinomienns Jepxarens teneoHoM Npo BTpary/Kpanikky KapTku cnpuiiMaeTbes sIK MpUHHATE
HOBIIOMJICHHSI-3a5Ba 111070 TocTaHOBKU KapTku y cromn-crmcok. Ilpu 3BepHeHHI JleprkaTens MOBHHEH OTPUMATH
peecTpariiiianii HoMep 3BepHEHHsI. be3 oTpuMaHHsA Takoro Homepa, IpereH3ii KoprucTyBadya Mmoo mocTaHOBKH
KapTku B e1eKTpOHHUI CTOM-CITUCOK MpUHMaTHCh He OyayTh. KiieHT Moxke caMOCTiHO 3a0/10KyBaTH (TIOCTaBUTH
KapTtky B cTom-cnmcok) 3a rormomororo 3acobis C/1O.
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3.39.8. 3 MeTor0 3abe3mneucHHs O€3MEKH i Yac KOpUucTyBaHHS KapTkoro He BUKOpUCTOBYBaTH KapTky y IIIAX,
10 CyIepeyaTh YHHHOMY 3aKOHOABCTBY Y KpaiHH, Ta YiTKO JOTPUMYBATUCH [IpaBuil.
3.39.9. IIpotsrom 3 (Tprox) poOOUMX AHIB 3 JHS OTpUMaHHs BUITUCKH 10 KaprkoBomy/IloTouHOMYy paxyHKy (abo
y pasi oTpuMaHHS TOBimOMIIeHHS Bix banky momo 3apaxyBanns Ha Kaprtkosuit/IloTounuii paxyHok Kiienrta
MTOMMJIKOBOTO TIepeKasy) MOBEpHYTH baHKy cyMy NMOMHIKOBOTO mepekasy (SKio Iie Mano micie) Ha KapTrkoBwuii
PaxyHOK, SKIIO KOIITH He OyJu crucani baHkoM NIIsIXoM JOroBipHOTo criicanHs 3rinHo 3 ymoBamu JKO.
3.39.10. [lo otpumanns [TnaTikHOT KapTKu o3HaOMHTH YTOBHOBaxkeHY ocoOy 3 JIKO, y T.u. mumu YmMoBamu,
[Ipasumamu, Tapudamm.
3.39.11. 3piiicHIOBaTH KOHTPOJIb 32 BUKOPUCTAHHAM Y TOBHOBaXKEHOIO 0c000F0 KOIITIB 3 KapTKoBOTO paxyHka Ta
JOTPUMAHHSM 1HIIIMX BUMOT YMHHOTO 3aKoHoAaBcTBa Ykpainu ta [IKO (3 ycima nogatkamu Ta 3MiHaMHu 10 HBOTO).
3.39.12. He BukopuctoByBatu komtH 3 KaprtkoBoro/IloTouHOro paxyHka Juis B3iHCHEHHS 1HO3EMHHUX
iHBeCTHIIH B YKpaiHy Ta iHBECTHIIiil pE3UACHTIB 3a ii MeXi.
3.39.13. KiieHnt Oepe Ha ceOe 000B’s130Kk 3abe3neunty BukoHaHHS KopucrtyBauamu ([lepxkatensmu) Ta/abo
YnoBHOBaXXeHMMH 0c00aMH BCiX 000B’s13KiB, mependauenux [Ipasmmamu, y 1.9. mumu Y MoBamH, Ta JloroBopom
KaptkoBoro/Ilotounoro paxynka. KiieHT Hece BiAmoBigampHICTP 3a HeBHKOHaHHS KopucrtyBadamm
(Hepxarensimu) Ta/ab0 Y IOBHOBasKEHUMHU 0CO0aMHU 000B’S3KiB Ta MOJIOKEHb, Tepeadadenux [IpaBunamu, y T.4.
uuMu YMoBamu, Ta JJoroBopom KapTkoBoro paxyHka.

3.40. Oxkpim iHmux 060B’s3KiB, nependadyennx y [IpaBuaax ta uux Ymoax, bank 3000B’s13y€eTbes:

3.40.1. TIpotsarom 7 (cemu) poOOUMX AHIB i3 JATH OTPHUMAHHS BCIX HEOOXIJHUX JOKYMEHTIB Ha BIIKPUTTS
KaptkoBoro paxynka Ta Bumyck IlnaTi>kHoi kaptku Big Kiienta sunaru [Tnatixny kaptky 3 [TIH-om no Hei, 3a
YMOBHU 3[AIHCHEHHS oOmulaTH 3a obOciayroByBaHHs KapTkoBoro paxyHka Ta HazanHs [lmatibxkHoi kapTkwy,
nependadeHoi Tapudammu. Y mpomeci obcayroByBanHs KapTkoBoro paxynka bank 3000B’s3aHHN BHITYCKaTH Ta
HamaBatu [lnarixui kaptku ta [1IH, 3a ymoBu oTpumanHs BigmosigHoi 3asBu Bing Kiienra. [Ipu nepromy
3BepHeHHI Kiienta bank mae mpaBo HamaTé oMy B KOPHICTyBaHHs HemepcoHi(iKoBaHY (MHUTTEBY) IUIATIKHY
KapTKy.

3.40.2. 3abe3neunTH 3AiHCHEHHS PO3PAaXyHKIB 32 OllepallisiMi 3 BUKOPUCTaHHIM [[1aTi>kHOT KapTKU BIATIOBITHO /10
ymoB JIKO.

3.40.3. Ha Bumory Kirienra HagaBatu oMy BHUIMHCKY Tpo pyx komrTiB 3a [lotournmm/KapTkoBUM paxyHKOM 3a
norepeIHii KaJleHJapHUI MICsILb Y TIOPSIIKY Ta CTPOKH, BCTAHOBJICHUMH LIUMH Y MOBaMHU.

3.40.4. 'V pasi Brpatu abo kpanixku KapTku 3iiicHIOBaTH BCi HeOOXi/Hi /il B mOpsIKy, nependadeHomy mi. 3.39
X YMOB, Ta 3a0JIOKyBaTH aBropu3auiro mo KapTui HUisiXoM HOCTAHOBKHM 1l B €JIEKTPOHHUM CTON-CIHMCOK 3
MOMEHTY HaJXO[DKeHHs noBimomieHHs Biag KopucryBaua, 3a ymoBr HajgaHHs KopucryBauem mpu 3BEpHEHHI /0
Konrakr-ientpy banky HeoOXigHol imeHTH]iKamiiiHoi iHpOpMalii, SKy MNpOCHTH Ha3BaTH OIeEpaTop, Ta
miATBepIKeHHsI baHKOM MPUIHATTS TAKOTO 3BEpHEHHS,

3.40.5. 3piiicaroBatn nepeodopmineHss Ilnarixuoi kaprku 3rigHo 3 Tapudamu 3a nuceMoBoto 3asB0t0 KitieHra B
pasi BTpat, KpaaiKKi Yi MEXaHIYHUX MOIIKO/KeHb [1MaTi>kHOI KapTKH, a TAKOXK Y pa3i 3aKkiH4eHHsS CTPOKY [l
Kaptxku.

3.40.6. Ilpu 3akpurti KapTkoBoro paxyHka HOBepHYTH 3aIMIIOK KOmTiB 3 KapTkoBoro paxyHka numsxoMm BuAadi
TOTiBKOIO a00 TepepaxyBaHHA HOTO Ha IHIIMHA PaxyHOK 3a MHCHMOBOIO 3asBor0 KiieHra 3rigno 3 Tapudamu.
INoBepHeHHs 3aUIIKy KOmTiB 3 KapTkoBOro paxyHka BijOyBa€eThCs 32 YMOBH BiJICYyTHOCTI Ha KapTKOBOMY paxyHKyY
3a0JIOKOBaHMX CyM, fIKi BHHHKJIM BHACJIJIOK omepaliid, 3aiiicHeHux 3 BukopuctaHHsM Kaptok. IlpoBenenus
NMoBHOTO po3paxyHKy KiienTta 3 bankoM 3mificHIOETBCSI TPOTATOM 45 THIB MiC/Is MOJAHHS 3asiBU MPO 3aKPUTTS
KaprkoBoro paxyHky, nmoBepHeHHs Bcix Kaprok 1o banky abo mocTaHOBKH iX JI0 €EKTPOHHOTO CTOM-CIHCKY, a
TaKOX 13 ypaxyBaHHsIM iHIMX nonoxkeHb JJKO, 30kpema nux YMoB.

3.40.7. BunyunTr KapTky 31 cTOn-criucky (po30JIOKyBaTH) Ha ITiJICTaBi MICKMOBOI 3asiBu KopucryBaya.

3.40.8. TTorimomusitu KiienTa npo 3akindeHHst CTpoKy Aii KapTku He mi3Hille HiK 3a JeCATh KaJCHIapHUX JTHIB J10
3aKiHYEHHS CTPOKY ii il Tenedonom, abo SMS-noeinomieHHsM Ha ¢iHaHcoBHI HOoMep Tenedony Kiienra, abo
MOBIIOMJICHHSIM Ha €JIEKTPOHHY aapecy Kiienra abo 3a 1OMOMOrOI0 HIIMX KaHATIB 3B’SI3KY 3a HasBHOCTI Takol
TEXHIYHOT MOKJIMBOCTI.

3.41. Oxpim iHmux npas, nependavenux y IlpaBuiiax ta uux Ymosax, KiieHt mae npaso:
3.41.1. CamocriitHo po3mopsxkarics komrtamd Ha [lorounomy/KapTkoBoMy paxyHKY, B T.4. 3aCTOCOBYIOUH

[InaTi>kHy KapTKy Ta/a0o0 i1 peKBI3UTHU SK IUIATHKHUN 1HCTPYMEHT IS iHILiIOBAaHHS MepeKa3y KOLITIB 3 paxyHKa 3
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METOIO OILIaTH BApTOCTI TOBApiB YW IIOCIYr, OTPMMAHHSA TPOIIOBHX KOIITIB Yy TOTIBKOBiIH (GopMi, a TaKox
3OIMCHEHHS IHIIMX oOIepauiil BigmoBimHO A0 uuMHHUX Tapudis, pexxumy paxyHka, ymoB KO Ta wmHHOTO
3aKOHOZAABCTBa YKpainu, B Tomy uncii gepe3 C/1O.

3.41.2. OrpumyBatu B Oyab-sikuii ac Bij banky BUMMcKy npo pyx komTiB 3a [Torounnm/KapTKOBUM paxyHKOM 3
or1aToro mocayr banky BimmoBigHO N0 unHHUX TapundiB, OKpiM OTpUMaHHS OE3KOIITOBHO IIOMIiCSYHOI BUITUCKH B
MOPSIKY, BUBHAYCHOMY ITIMH Y MOBaMH.

3.41.3. Orpumaru iHpopMalrito o0 yMoB oocimyroByBanHs [lorounoro/KapTkoBoro paxyHka, y TOMY YUCIi PO
CTaH paxyHKa Ta Pe3yJIbTaTh/CTaTyCH BUKOHAHWX TUIATIKHUX Oreparlii, inopMariiro mpo 6I0KyBaHHS CyM KOIIITIB
Ha KapTkoBOMY paxyHKy TowIo 3a Teredornom KoHTakT-LIeHTpY miciist MpOoXOoaKeHHs IpoLeaypH ineHTudikaii abo
IIIIXOM IIMCEMOBOT'O 3B€pHEHHS 10 BifIiieHs baHky.

3.41.4. 3wminroBaTu 100OBHMIt MiMIT 3a [IMaTi>KHUMU KapTKaMu, BUITyLIIeHUMH 10 KapTKoBOTO paxyHKa.

3.41.5. Jlopyuntn banky Bumyckatu [Inarixxi kaptku s Jlepxkarenis (YNOBHOBaKEHHMX OCi0) Ha MifcTaBi
MUCHMOBOI 3asBH KitieHTa Ta 11 10ro 0COOUCTY BiNIMOBIJANBHICTS.

3.41.6. IlepeBectn KapTroBuii paxyHOK Ha iHIIII YMOBH 0OCITyroBYBaHHS 3rimHO 3 Tapudamu 3a yMOBH HaJaHHS
3asiBY BIJIMTOBIHOTO 3MICTY Ta 3a HAassBHOCT1 TEXHIYHOI MOKJIMBOCTI.

3.41.7. B Oynp-sikuii yac Bimkaukatu abo npunuauTH Iit0 JloaarkoBoi Kaptku / JIonaTkoBUX KapTOK IUISIXOM
HanpasJeHHs B baHk MUChMOBOTO MOBIOMIICHHS a00 3BepHEHHs 10 KOHTaKT-IIeHTpY.

3.41.8. Bumararu Biji baHky Haje)KHOTO BUKOHAHHS CBOiX 000B’S3KIB 32 IIUMHU Y MOBaMH..
3.42. Oxpim inmmux npas, nependauenux y [lpaBuiax ta uux YmoBax, bank mae npaso:

3.42.1. 13 MeTor0 NIoTepeKeHHS Oy Ib-IKUX He3aKOHHHX JIiH i3 BukopucTaHHAM [1naTikHOT KapTKH 200 MOMKITMBHX
30uTkiB banky BinmMoBuTH y Bumycky [lnarixxuoi kapTiu, JlomaTtkoBoi (-1x) KapTku (KapToK) Ta/abo MpOIOBKEHHI
cTpoKy aii [InarixxHoi KapTKH.

3.42.2. Y Bunajaky HENOBEpPHEHHs 3a00proBaHOCTi (3a i1 HasBHOCTI) 3a KapTkoBuM paxyHkoMm baHk mae mpaBo
T0JIaBaTH BiIOBIAHY iHPOPMAITiIO 10 OFOPO KPEAUTHHUX iCTOPIi BiIMOBIAHO 10 3akoHy YKpainu «IIpo opranizariito
(hopMyBaHHS Ta 00Iry KpEeJAUTHUX 1CTOPIM.

3.42.3.  YcraHoBiroBaTH OJIOKYBaHHS CyMH KOIITIB Ha KapTkoBOMY paxyHKY B po3Mipi Ta BUTIAIKaX, BH3HAYEHHX
Tapudamu, 30kpema, ajie He BUKIIFOUHO, 3 METOIO: MiHiMi3allii pu3uKiB BUHUKHEHHS HatiMiTHOT 3a00proBaHOCTI
3a KapTkoBUMH paxyHKaMu; ITiABUIIEHHS O€3MEKH IPOBEICHHS ONepaLiii 3 BUKOpUCTaHHIM [ lnaTiHuX KapTok Ta
3axucty KomTiB Ha KapTkoBux paxynkax Kiientie baHkoM; BUKOHAHHSI BUMOT III0/I0 BCTAHOBJICHHSI OOMEXEHb Ha
orepariii 3 BUKOpUCTaHHsIM [InaTiKHUX KapTOK 3TiJIHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOpPMAaTHBHO-
npaBosuMu aktamu HBY.

3.42.4. bank Mae npaBo npusynuHuTH nito Kaprku/zabnokyBatu KapTky y Oyap-SKoMy 3 TIepeTidyeHnX HIDKYe
BUIAKIB:

- y pasi nosigominenns: Kiienrom/[lepxarenem B nopsaky, BuzHaueHomy KO, 30kpema numu YMoBaMu, mpo
BUYMHEHHS IaXPalChKUX il 3 BUKOpUCTaHHM KapTku;

- Y pasi BUSIBIICHHS] HE3aKOHHOTO BUKOpHCTaHHs KapTku, HajjaHHS HeJ0CTOBIpHOT iH(opMaIii a00 BUHUKHEHHS Y
Banky mijio3pu 110710 BipoOTiTHOT 3arpo3u HE3aKOHHOTO BUKOPHUCTAaHHs KapTku, B TOMy YHCIi B pa3i OTPUMAaHHS
inpopmauii npo e Bix [1C. YV Bunaaky HasBHOCTI 00CTaBHH, 10 MOXKYTb CBIIYUTH MPO HE3aKOHHE BUKOPHCTAHHS
Kaprtku a0o ii pexBi3uTiB, 3 MeTOO MiHiMi3auii MoxnBUX 30uTKiB Kiienrta un banky, bank kpiM npuiiHSTTS
pIllICHHS TIPO MPU3YITWHEHHsI 3/1MCHEHHsI olepalliidi 3 BUKOpUCTaHHAM KapTku, MOXe 3MIHHTH POo3Mip JOOOBOTO
mimity 3a Kaptkoro, a takox Bumyuntu Kaprtky. [Ipu npomy bank goknaze 3ycuib ISl TOBiJOMIICHHS TIPO 1€
Kiienra, skmo HagaHHs Takoi iHpopManii He CKOMIPOMETYe 00’ €KTHBHO BHIIPAaBIaHMX 3aXO[iB 3 Oe3neku abo
SIKIIIO 11 HEe 3a00POHEHO YMHHKMM 3aKOHOAaBCTBOM YKpaiHu. baHk He Hece BIAMOBIIAIBHOCTI 32 MOXKITUBI 30UTKH,
NpsIMi 91 ONIOCEPEKOBaHI, sIKi MOXKyTh OyTH 3aBaani KitieHTy B pe3ysibTaTi Takux Jiif;

- y pa3i OTprMaHHs MOBiIOMIICHHS baHKOM BiI TpeTix ocid npo 3HaxoKkeHHs 3aryoneHoi Kaptku;
- y pasi nopymenss Kiiearom ymoB JIKO, 30xpema miux YmoB Ta/abo [lorosopy KaprkoBoro paxyHky;
- y pa3i e Hajanua Kiienrom/[lepxkarenem JOKyMeHTIB, nepeadauenux JIKO;

- Y pa3i BUABJICHHs HETUIATOCTIPOMOXKHOCTI (ToripiueHHs ¢iHaHcoBoro ctany KiienTta abo mpu HasBHOCTI ABOX i
Oinble HecIUIaueHUX 000B’I3KOBHX TUIATEXKIB, epeadadennx JJoroBopamu npo HagaHHS OaHKIBCHKHUX MPOIYKTIB,
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30kpemMa JloroBopom KapTkoBoro paxyHka), HaJlaHHS HEJJOCTOBIPHUX BIZIOMOCTEH a00 JOKYMEHTIB, B TOMY YKCJIi B
pasi orpuManHs iHdopMartii po e Big [1C;

- y pa3i MpUITMHEeHHS X04a 0 OfIHi€l 3 MOPYK (TapaHTiii), HaJaHUX OYAb-SKOK TPETHOI 0COOO0F0 32 3000B’I3aHHAMHU
Kitienra nepen bankowm, o Jloropopy mpo HajganHs 0aHKIBCHKOTO POIYKTY;

- y pasi BuaukHeHHsT HammiMiTHOI 3a60proBadocTi 3a KapTkoBrM paxyHKOM Ta/ab0 poCTpoUueHOi 3a00proBaHoCTi
3a KapTkoBuM paxyHKoM, a00 OyIb-SKUM iHILIUM paxXyHKOM, BIIKpUTUM B baHKy, B TOMY YHCIi B pa3i BAHUKHEHHS
mpoctpodeHoi 3aboprosanocTi 3a OBepapadrom/Kpenntom. B Takomy Bumaaky bank mae mpaBo TepMiHOBO, 6€3
norrepepkenHs Kimienra, nmpmynuauta nito Kaptok, 3abnokyBati aBropm3zarito o Kaprkax, HampaBisTH Bci
KOIITH, AKi HagxolaTh Ha KapTkoBuid paxyHok, Ha moramenHs HammiMiTHOoi abo iHmIOI mpocTpodeHoi
3a00proBaHOCTI MO OyIb-KUM i1HIIUM 3000B’si3aHHSM Tepe]; baHkoM, B TOMy YHCITi HapaXxOBaHHX MPOLIEHTIB 3a
1i€r0 3a00PTOBaHICTIO;

- y pasi skmo KaprtkoBuii paxyHOK oOcimyroByerses 3rimHo 3 Tapudamu Ha mocmyrm banky, 0 HagaroTbCs
¢izuuanM ocobam B Mmexkax OaHkiBcbkoro mponykty «3APIIJIATHI KAPTKW» ta KiieHT 3BifBHSIETBCS 3
M ATPHEMCTBA, III0 0OCITYTOBYETHCSA 32 3apIDIATHIM IPOEKTOM Y baHKy, a0o 11e iAIPHEMCTBO PO3pHUBAE JOTOBIp Ha
00CITyTOBYBaHHS 32 3apIUIATHUM TPOEKTOM, YKJIaaeHud i3 bankoMm. Y Takomy Bumaaky KiieHT Moxke 3akpuTh
KapTkoBuii paxyHOK Ta OTpUMAaTH 3aJIUIIOK KOWITIB 32 HAM ab0 MOAATH 3asBY Mpo TepeBeaeHHs KapTkoBoro
paxyHKa Ha iHIII yMOBH 00CITyroByBaHHs 3rimHO 3 Tapudamu 3a HAsIBHOCTI TEXHIYHOI MOYKIIMBOCTI;

- y pa3i BiICYTHOCTi aBTOpH3aIlifHAX OTeparii (omepamiii 3 BAKOPUCTAHHSM KapTKH) 3a KapTKoBUM paxyHKOM, JT0
SKOTO BOHA eMiToBaHa (OKpiM omepalii, iHimiHoBaHMX baHKOM Ha cIUlaTy KOMICiii, BUKOHAHHSI CIHCaHb Ha
MOTAIICHHsI HECAHKIIIOHOBAHOT 3a00proBaHOCTI, TIPOIIEHTIB 1 T.11.), OijIbIie 1 POKY MOCHib;

- y pa3i BukoHaHHsa bankom Bumor/manzartis [1C mo0 BUKOpUCTaHHS KAPTOK BU3HAYCHOT'O TUITY/KIIACy
- B IHIIMX BUMAJKaX, nepeadaueHnx mumu [IpaBunaMu abo YMHHUM 3aKOHOAABCTBOM Y KpaiHu.

3.42.5. bank Mae mpaBo 3ynuHUTH a00 mpunuHUTH mpaBo Kiienra/[lepxkarens Ilnartixkaoi kapTku Ha ii
BUKOPHUCTaHHS (B TOMY YMCIIi IIJISIXOM BiZIMOBH BiJ| 31IHCHEHHS BUJATKOBUX OTepalliii (3yMMHUBIIY TaKi Orepartii)
3a KaprkoBuM paxyHkom KiieHta mpu HasBHOCTI migo3pH, mo KiieHT BukopucTOBYye BaHK i mpoBeneHHs
HE3aKOHHUX oIepaiid a00 3YNMHWUTH 3MIMCHEHHS IUIATOKHOI omepallii 1HIIUX MiJ03p 4Yd MiACTaB 3riJIHO
3aKOHOJIABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPUHTY, a00 Y BHUIIQJIKy HAasBHOCTI ()aKTy HEHAJIGKHOTO BUKOHAHHS
Kiienrom abo Ttperimu ocobammu, mis skux KI€EHT CTaB mopyduTeneM IO KPEAUTHUM 3000B’SI3aHHSM 10
JloroBopam mpo HajJaHHA OaHKIBCHKOTO TPOAYKTY, YKIaJeHHM 3 BaHKOM, Ta moyatd mpoleaypy MOTamleHHs
npocTtpoyeHoi 3adoprosadocti 3a JIKO Ta iHmmmu goroBopamu, 3a sskuMi KiTieHT € O0pKHUKOM.

3.42.6. AmnymoBatu Ta/abo 3a6nokyBaTu [ lnaTixkHy KapTKy y OyIb-IKOMY 3 TIepeNliueHNX HIKYe BUITAJIKiB:

* y pa3i meorpumanHs Kiiearom/[lepxxarenem mpotsrom 90 (meB’sHOCTa) KalleHTApHUX JHIB 3 JNATH TOJaHHS
Kiienrom 3asBu mpo i oTpuManHs (B TOMYy 4HCIi B pasi nepeoopMiIeHHsT KapTKH Ha HOBWH CTpOK ii) Oe3
noBepHeHH: KitieHTy BUHaropou 3a i odopmiieHH (TiepeoopMIIeHH);

* y pa3i orpumanss Bin Kiienra/Jlepkatens 3asBu/indopmarii npo Brpaty [InarixHoi Kaprku;

* y pasi HeBUKOHaHHs KitieHTOM 3000B’s13aHb, Nepen0oadenux uMu [paBuiamu Ta/a6o BinnosigHuM JJoroBopom
Mpo HaJaHHS OaHKIBCHKOTO MTPOYKTY;

* y pasi, skmo Oynme-sika 3 oOcTaBuWH, 3a3HavyeHUX B 11.3.39.5. mux YMoB (KpiM BWIIQJIKIB TpPU3YIHHEHHS
nii/onoxyBanns Kaprku npu BunukHeHHI HammiMiTHOT 3a00proBanocti a0o mpocTpoyeHoi 3a00proBaHocTi 3a Oy ab-
skuM J[oroBopoM Mpo HajaHHs OaHKIBCBKOTO TPOAYKTY, B TOMY YHCIi TPOCTPOYEHOI 3a00proBaHOCTI 3a
Ogepapadrom/Kpenurom) He yCyHEHa MPOTITroM S5 (I’ iTh) poOOYHX JTHIB 3 JaTy 11 BUSBICHHS baHkoM;

* HaAXOKEHHS JOKYMEHTaJbHMX IaHUX 3 iHpopMmaliero npo Hamipu KiieHTa 11010 HENMOBEpHEHHs KOIITIB,
KpaJi>KK1, KOMIIPOMETAIIIT TaHKUX, 3arp0o3 3aBJIaHHsA baHKy 30MTKIB;

* y pasi otpuManHs bankom iHpopMmarrii mpo cMepTh KitieHra;

* y pasi 3akputTs KapTkoBOro paxyHKy;

* B IHIIMX BUIMAJKaX, HepenoaucHux 1umu [IpaBunamu ta YMoBamu, 3a0s10kyBatu [natikHy KapTKy Ta iHIIIIOBATH
posipeanns JloroBopy KapTkoBoro paxyHka y BUNJIKy, skiio KoprcTyBaui 31iCHIOIOTE OTiepaliii, o cyrnepeyarhb
ymoBam /IKO, y 1.4. [IpaBunam kopuctyBanHs [ naTikHUME KapTKaMu.

3.42.7. Poszonokysatu [TnaTixxHy KapTky Oe3 3asiBu JlepixaTes.
3.42.8. 3ymunATH 3apaxyBaHHs KOIITiB Ha KapTKoBWil paxyHOK, y pa3i HaAXOIKEHHS BiJ OaHKY-BiANpaBHHUKA

KOIIITIB HOBi,Z[OMJ'IeHHH Ipo HCHAJIC)KHUI MepeKas KOH_ITiB, Ha 4YacC BCTAaHOBJICHHS HpaBOMipHOCTi NepeKasy,
BU3HAYCHUI YMHHUM 3aKOHOJaBCTBOM YKpalHI/I
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3.42.9. BaHk Mae mpaBO BCTaHOBJIOBAaTH iHII OOMEKeHHsS (JiMiTH) Ha omepamii mo IloTtounum/KapTkoBum
paxyHKaM OKpiM TUX OOMeKeHb (JiMITiB), 110 BH3HAueHi B M.3.7., B TOMy 4HCHi 3rizHO 3 MemopaHIyMOM
YKpaiHCBKHX OaHKIB.

3.43. Bignosigaabnicte Kiienra:

3.43.1. KitieHT Hece BiINOBinaNbHICTE nepe bankom 3a HeBukoHauHs yMoB JIKO, y T.4. iux YMoB. Ta JloroBopy
KaptkoBoro paxynka. 30utku, 3aBnani banky KiienTtom yHacnminok HeBukoHaHHS ymoB JIKO, mimisraroTh
HeraiiHoMy 06e3yMOBHOMY BiamkoAyBaHHIo KiieHToMm Ha nepiry BuMory banky.

3.43.2. KiieHT Hece BIINMOBITANBHICTH 3a omeparlii, 3ificHeHi mo [loTouHMM paxyHKam Ta 3a omepamii 3
BukopucTanasiM Kaprok, Bumymenux 10 KapTkoBoro paxyHka, BIPOAOBK BCHOTO CTPOKY il Takux Kaprok Ta 3a
BCi omeparlii, siki 3aiicHeH1 3 BUKOpHCTaHH:IM KapTok, 10 MOMEHTY iX MOCTaHOBKHU B CTOM-CITUCOK Ta IPOTSroM 45-
Y JHIB 3 MOMEHTY MOCTaHOBKH KapTKu B CTOI-CICOK — y pa3i HassBHOCTI OJIOKYBaHb TPAH3AKINA HAa CIIMCAHHS 32
Kaptkoro, B Tomy umcmi npu posipBanai JoroBopy KaprtkoBoro paxynka um KO B mimomy. KiienT Hece
BIZIMOBIJAJILHICTD 33 3a00proBaHicTh 3a KapTKOBMM paxyHKOM, YKJIIOUYarouu 3a00proBaHiCTh, sSKa BUHHKIA B
pe3yabTaTi aii iHmmx Jlepkarenis.

3.43.3. KitieHT Hece MOBHY BiJIMOBIMANBHICTD 32 OIUIATY BCiX omneparriii 3 KapTkoBoro paxyHka, 3MiCHEHHX MTICIS
Kpaaixkku abo BTpatu KapTku, B pasi, sikmio KiieHT He moBigomuB mpo 1ie bank y mopsiiky, BU3HAYCHOMY B IIHX
YMoBax.

3.43.4. KitieHT Hece MOBHY BiJIMOBINANBHICTH 32 BC1 omeparlii, 171 TpoBeJeHHS SKuX HeoOXinHo BBoauty I11H, Ta
3a BCi pO3paxyHKH, sIKi 37ilicHeHi 3 BukoprcTanHsM Kaptku B Mepexi Internet 3 nmepesipkoto Kogy CVV2 abo 6e3
TaKol MePEeBipKH, B pasi, SIKIIO MEePEeBipKa He 3IiIHCHIOBAJIACh BiJIOBIIHO JI0 BUKOHAHHS BaHKOM MUCHMOBOT 3asBH
Kiienra. 3as18u 3 IpUBO/IY OCKapKeHHS TaKHMX Orepaliii baHkoM He po3risaaloThes.

3.43.5. 3anenoBepHeHH: baHKY MOMHIKOBO 3apaxoBaHuX cyM Ha KapTkoswii paxyHok KimieHT mpoTsirom 3 (TphoX)
pobouux IHIB 3 AHS OTPHMAaHHS MOBINOMIICHHS Bifi banky 3000B’s3aHuil cruiatutd baHKy meHio y posmipi
mo/BiitHOT 06mikoBoi craBku HBY Binm momrumkoBo 3apaxoBanoi Ha KapTkoBuil paxyHOK CyMH 3a KOXKEH JI€Hb
MPOCTPOYCHHS (HETIOBEPHEHHS KOIITIB).

3.44. BimnosinaasHicTh banky:

3.44.1. Bank BiAnoBijae 3a MOPYIICHHS CBOIX 3000B’si3aHb BIJAIOBIAHO JIO IMOJIOKEHb IMX YMOB, JloroBopy
KapTkoBoro paxyHka Ta Y4MHHOTO 3aKOHOJIaBCTBA YKpaiHH, B TOMY YHCIIi HOpMAaTUBHO-TIpaBOBUX akTiB HBY.

3.44.2. BaHk Hece BIANMOBIAAJIBHICTH 3a omepaiii, 1m0 Oyiau 3ilicHeH] 0e3 BukopucTaHHs Kaprku mim dac
nepeOyBaHHs KapTku B CTOM-CIUCKY.

3.44.3. bank He Hece BiAMOBigambHOCTI 3a Oymb-ski omepartii 3a KapTkoBHM paxyHKOM, 3MIiHCHEHI Ticis
Kpaaixku abo Brpatu [Tnatikuol kapTky, sKimo KiieHT He moBiqOMHUB Tpo 11e baHk y NMOpsAKY, BU3BHAUCHOMY B
X YMOBaXx, a TaKOX 3a orepariii, 3aificaeni 3 Bukopuctanasam [1IHy ta/abo Kogy CVV?2.

3.44.4. BaHk He Hece BiINOBIAATHLHOCTI 32 TIPOBECHHS OMepailiii 3 BUKOpUCTaHHAM | lmaTi>kHOi KapTKu, BUIAHOI
YnoBHoBaxeHil ocobi KitienTa 3a noBipeHicTio, Ta momnepemkae YmoBHOBaXeHY oco0y (a Takox Kitienra y pasi,
Ko JloBipeHIiCTh MOCBiUYEThCs B YcTaHoBI baHKy) mpo Te, 110 BUKOpUCTaHHs Hero [lnaTikHOT KapTku He
JOIyCKa€eThCsl, KpiM BUNAAKY eMicii [ImaTixHoi kKapTku 11 Y TOBHOBa)KEHO1T 0Co0u.

3.44.5. BaHk He Hece BiIOBIAAIBHOCTI 3a:

a) BUHUKHEHHS 3001B y poOO0Ti TEXHIYHHUX 3aC00iB, SIKi 3HAXOIATHCS 11032 c(heporo KOHTporo baHKy;

0) BIZIMOBY MpoJaBIIs OCITYT Bija npuiiManHs [1naTi>kHUX KapTOK 0 CIUTATH 3a TOBapu Ta / abo MOCITyTH;

B) SIKICTh TOBapiB Ta MOCIYT, NPUIOAaHKX 32 1oroMororo [InaTixHoi KapTkH;

r) O1oKyBaHHs 00 0OMekeHHsT (DYHKITIOHYBaHHS KapTKH, SKIIO TaKe OOMEXEHHS BUHUKIJIO HAa BUKOHAHHS BUMOT
HBY abo I1C.

3.45. OcobauBi ymoBH BiZkpuTTs Ta obcayropyBanHa KapTkoBoro paxyHka B paMKkax Jep:KaBHOI
nporpamu €BigHoB1eHHS».

3.45.1. KiieHnT MoXe iHII[ITOBaTH BIIKpUTTS KapTKOBOTO paxyHKa i3 CHemialbHUM PEKUMOM BHKOPHUCTAHHS JIISI
3apaxyBaHHS JOIOMOTH (BUILIAT) B paMKaX MpOTpaMu «€BigHOBIICHHS» 3aTBepHKEHOI mocTaHOoBOO KabiHeTy
MinictpiB Ykpainu Big 21.04.2023 poky Ne 381 (mamami - [locranoBa KMV Ne 381), siki BU3HauaroTh po3mip,
YMOBH Ta MEXaHi3M Ha/IaHHS TaKOi JOTIOMOTH.
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3.45.2. Ha KapTkoBuii paxyHOK B paMKax IporpamMu «€BiTHOBICHH MOIIHPIOIOTHCS 3arajibHi YMOBHU BiIKPUTTS
Ta obcimyroByBaHHsi KapTkoBux paxyHkiB, BuzHaueHi [AKO. YV manomy nynkti 3.45 (3 miamyHktamu) YMOB
BHU3HAYEHO OCOOJIMBI yMOBH BiAKpUTTA Ta oOciyroByBaHHA KapTkoBoro paxyHka B paMKax MpOTrpaMu
«eBinHoBneHH». Y BUMAAKy BUHUKHEHHS PO30DKHOCTEW MK 3araJlbHUMH yMOBaMH, NMepen0adyeHuMH s
BIOKPUTTS Ta o0ciyroByBaHHa KapTkoBoro paxyHka, Ta ocoOnmBuMH yMoBaMu KapTKoOBOIro paxyHKa B paMKax
nporpamu «€BigHOBIEHHs», BU3HAYCHUMH B MyHKTi 3.45 (3 miAmyHKTaMH) YMOB, 3aCTOCYBaHHIO MiAJISTalOTh
ocobmmBi ymMmoBH KapTkoBOro paxyHKa B paMKax Tporpamu «€BigHOBIeHHs», BU3HA4eHI B myHKTI 3.45 (3
MiAMYHKTaMH) Y MOB.

3.45.3. Pexxum KapTkoBoro paxyHka, BIAKDHTOTO B paMKax IporpamMu «eBinmHOBIEHHS», € crelialbHUM Ta
yMOBH ioro Bukopuctannsi Kmientom BusHadeHi [loctanoBoro KMY No 1272 Tta IlocranoBoro KMY Ne 381
BIJIIIOBIAHO.

3.45.4. KiienT Hajae 3rony Ta Jopy4ae baHKy caMOCTIHHO CHUCYBaTH MUISXOM JOTOBIPHOT'O CIUCAHHS i3
KapTkoBoro paxyHka B paMKax IporpaMu «€BimHOBIeHH»:

- CyMy KOIITIB, HEOOXiTHUX IJIs TIOBEPHEHHS HAa KOPUCTH 1 332 PEeKBI3UTaMH, 110 BKa3aHi abo OyAyTh BKa3aHi y
[ToctanoBi KMV Ne 381, a0 iHIIOMY MOPSIKY, BCTAHOBIEHOMY 3aKOHOJABCTBOM Y KpaiHH 3 I[LOTO MMUTaHHS,

- CyMH, MOB'sI3aHi 3 BUTpaTaMu 100 o0cayroByBanHs KapTkoBoro paxyHka 3rigao 3 Tapudamu banky;

- CyMH TIOMMJIKOBO 3apaxOBaHUX KOIITIiB 3 BUHU banky Ha KapTkoBuii paxyHOK.

3.45.5. KiieHT MOxe iHimifoBaTH BiIKpHUTTA KapTKoBOro paxyHka B paMKax MporpaMu «eBigHOBIeHHS» depes
CJO banky B HACTYITHOMY MOPSIIKY:

- mpoiiTu ABTOpu3allito B MoOiTbHOMY 3acTocyHKY [lopramy «{15»;

- obpatu cepen nepeniky 0aHkiB - AT «BI3BAHK» ta nepefit 3a mocunanasam Ha odimiitanii pecypce banky;

- Beect DiHAHCOBUIT HOMED;

- MATBEpAMTH iHIIIFOBaHHS BIAKpUTTS KapTkoBOro paxyHKa HIISIXOM BBEACHHs Koay miarBepmkeHHs (OTP-
napoIo), orpuManoro Ha GiHaHCOBHMI HOMEp, Ta HATHCHYTH Ha KHONKY «BiZKpHTH paxyHOK».

Croponn noroauiy, mo KimienT mignucye Jlorosip KapTkoBoro paxyHka NUISIXOM HaKJIaJaHHS €JEKTPOHHOTO
mianucy. bank axnenrtye J[lorosip KapTkoBoro paxyHka NDISIXOM MJNHCAHHA HOTO 3 BHUKOPUCTAHHIM
KBaTi(hikOBaHOTO €JIEKTPOHHOTO mianucy. Jlatoro ykinananns JJoroopy KaprkoBoro paxyHka € gata, 3a3HadeHa
B 3asBi Kiienra Ha odopmiienns KaprkoBoro paxynka. [pumipauk JoroBopy KaptkoBoro paxynka KiieHt
OTpPHMY€ Ha CBill 3aIUT Ha ENEKTPOHHY NOIITY a0o 3a BubopoM Kitienrta B iHImiA crocio.

V 3B'A3Ky 3 BilicbKOBOIO arpeciero Pociiicbkoi @enepanii npotu Ykpainu, Ha nepioa Iii Ha Teputopii Ykpainu
BOeHHOTO ctaHy baHk Moke Ha mijicTaBi 3BepHeHHs KilieHTa nUIIXOM MmoJiaHHs 3asBKU yepe3 Odiniitauii cait
banky Binkputn PaxyHok Bke imeHTHdikoBaHOMY 1 BepudikoBanomy KirieHTy 0e3 oTpuMaHHS 3asBU
mpo BigkputTs Paxynky Bin Kimienra y nucemMoBiit opmi.

3.45.6. OcobamBocTi 00poOKH MepcoHaNbHUX JaHuX KitieHTa Ta po3nopspkeHHs iHQopMalli€ero, 1o CTaHOBUTh
0aHKIBCbKY TaEMHHIIIO, Y 3B’S3KY 3 BIIKPUTTSAM Ta oOciyroByBaHHsM bankom KapTkoBoro paxyHka Ha ymMoBax
1. 3.45 nux YMoB:

1) OOpobOka mnepcoHanbHMX AaHux KiieHTa 3 MeTOH OaHKIBCBKOTO OOCITyrOBYBAaHHS 3IIACHIOETHCS 3
JOTPUMAHHSM BUMOT po3ainy 9 Ta 10 ITpasw.

2) HonatkoBo Kiient Hazmae 3rony banky Ha 0OpoOKy mepcoHalNbHUX AaHMX, a TAKOXK Ha mepeady indopmaii
AT «Omanbank», MinicrepcTBy nu¢poBoi Tpanchopmauii Ykpainu, Mininppactpykrypu Ta JepxaBHOMY
nignpueMctBy «/I[5I» mpo mpisBuiie, BiacHe iM’s, 1Mo OaThbKOBI (32 HAsABHOCTI) Ta PEECTpALIMHUN HOMEP
00JiKOBOT KapTKH TulaTHHKA NojatkiB Kirienta, Homep KapTkoBoro paxyHky, a Takox iHIIY iH(popMallito, mo
CTaHOBHUTH OaHKIBCHKY TaeMHHIIO mpo Kitienta, B oOcsirax, nependaueHUX HOPMATHBHUMH JOKYMEHTaMH, IO
BH3HAYAIOTH MOPSIOK peaisallii mporpaMu «eBiTHOBICHHSY.

3.46. Oco6auBocTi 3ailicHeHHsI MUTTEBHX Nepeka3iB Ha IBAN.

3.46.1. bank nHazmae KiieHTam mociyrd 3 BAKOHAHHS MHUTTEBOTO mepekaszy Ha IBAN 3 norpumaHHsIM BUMOT Ta
00OMe)XeHb, BCTAHOBJIEHMX YHHHAM 3aKOHOJABCTBOM YKpaiHM Ta IUMH YMOBaMH. BUKOHaHHS MHTTEBOTO
KpeautoBoro nepeka3y Ha IBAN B mnaTixHIN cUcTeMi 3iHCHIOETBCS BiJIMIOBIIHO JIO MPAaBHJI TaKOi IIATiKHOL
CUCTEMH BIJMOBIHO O BUMOT TMEpe0aYCHUX 3aKOHOIaBUUMH aKTaMU YKpaiHM Ta HOPMaTUBHO — IMPAaBOBHMH
akramu HBY.

16
Mpasninas AKIIOHEPHOI'O TOBAPUMCTBA «BAHK IHBECTHLIIN TA 3AOILAJIKEHbB» Bin 16.12.2025 (ITpotokosn Nel6/12-1)



24§ BI3BAHK
Ymosu @yurxyionysanns Ilomounux i

Kapmxosux paxynkie ma 30iticnenns onepayii 3a yumu Paxynkamu
3.46.2. IuiiroBatu MutTeBi nepekasu Ha IBAN Kiient moxxe B CucreMi aucraHiiiitHoro oociayropysanus BIS24
110100080 B OyAb-KUi KaleHnapHuii aeHs 3 [lorounoro abo KapTkoBoro paxyHka B rpuBHi Ta IPH BUKOHAHHI
HACTYITHUX YMOB:
- HasABHICTH 1 JOCTYMHHICTh KOmTiB Ha Paxynky Kiienra;
- cyMma MHUTTeBOTO niepekasy Ha IBAN He nepeBuiye mimiT, BCTAHOBJICHHIA 7151 MUTTEBOTO repekasy Ha IBAN;
- HajJaBady INIATDKHUX MMOCIYT OTPUMYBAava € YYaCHUKOM MHUTTEBUX KPEAUTOBUX MEpeKasiB.

3.46.3. Bank micns orpuManHst Bij KiieHTa minatiHOT IHCTPYKINT Ha BUKOHAHHS MUTTEBOTO nepekasy Ha IBAN
MepeBips€ BUKOHAHHS/HAsBHOCTI YMOB /Il BHUKOHAHHS Takoi TIUIATDKHOI I1HCTPYKmii, Ta y pasi
BUKOHAHHS/HAassBHOCTI YMOB, OJIOKy€ CyMy KOIITIB IUIATIKHOI omepanii, HeoOXiAHy Uil BUKOHAHHS MHTTEBOTO
nepekasy Ha IBAN 3 ypaxyBaHHSIM CyMH KOMICiiHOI BuHaropoau (3a HasBHOCTI) Ha Paxynky Kitienra.

3.46.4. BaHK HEBiJIKIIaHO, MMicCJsl OTPUMAHHS BiJl HaJaBava IUIaTiKHUAX MMOCTYT OTPUMYBayda MOBiJOMIICHHS TIPO
3aBepIIIeHHS TUTaTIKHOI orepartii, moBigomirse KimieHTa mpo JOCTYMHICTH CYMH KOIITIB Ha paXyHKY OTPUMYBaya,
a 'y pasi BiAXWJICHHsI/BIIMOBH IUIaTHKHOI oneparii abo, SKIIO Take MOBiIAOMIICHHS He 0yJI0 OTpHMaHe MPOTATOM
10 cexkyHm 3 MOMEHTY TPHHHATTS IUIATDKHOI IHCTPYKIII HAa BHKOHAaHHS MHUTTEBOTO mepekasy Ha IBAN,
noBigomitsie KitieHTa mpo HeOCTYITHICTh CyMH KOIIITIB 32 MI€F0 TUIATIXHOIO OTIEPaIi€lo Ha paXyHKy OTpUMYyBaya.
Taxi moBimomiieHHs HancunaeTscsl bankom B CrucreMi nuctaHIiiftHoro oocmyroByBanHs BIS24 6e3xomToBHO.

3.46.5. baHK BiJHOBIIOE CyMy KOIITIB IJIaTiXHOI omnepauii Ha paxyHky Kitienra, sikmjo npotsirom 10 cexyHz 3
MOMEHTY MPUHHATTS IDIATKHOI IHCTPYKIi Ha BAKOHAHHS MUTTEBOTO Tiepekasy Ha IBAN muratixHy omnepartiito He
BHKOHAHO 200 Ha/aBad IJIATHKHUX MOCITYT OTPUMYyBava BiTMOBHB B ii BUKOHAHHI.

3.46.6. Indopmanito mpo BUKOHaHHS MUTTEBOrO mepekasy Ha IBAN KiieHT moxe camocTiiiHO TiepeBipuTH B
Cucremi nucTaHIiHOTO 00CcIyroByBanns BIS24.

3.46.7. Omnepamii mutTeBux mnepeka3iB Ha IBAN 3milicHioeThcs baHkoMm, 3 BpaxyBaHHSM OOMEXKEHb
BcTaHOBJIeHUX HamioHamsHUM OaHkKOM YKpaiHu Ta/ab0 BUMOT 3aKOHOJABCTBa YKpaiHu y cdepi GpiHaHCOBOTO
MOHITOPHHTY Ta 32 Y4acTIO HEpe3HUeHTIB 200 y 3B’S3KY 13 IPOBEACHHSAM TEXHOJIOTTYHUX POOIT 3 00CITyTOBYBaHHS
cucreM banky ta/abo HBY.

3.46.8. fdxmio 3mificHeHHS MUTTEBOTO miepekaldy Ha IBAN e HeMoxiMBMM y 3B’S3Ky 3 THM, IO HajaBay
IUTATDKHUX TOCIYT OTpUMyBaua HE € YYaCHUKOM MUTTEBHX KPEIUTOBHX NepekasiB, KiieHTy Moxe OyTH
3alpONIOHOBaHO BUKOHAHHSI 3BHYAHOTO KPETUTOBOIO TIepeKasy.

3.46.9. MakcuMasbHHMIA JIIMIT OJHOIO MUTTEBOIO Tiepekasy Ha IBAN BcranoBmroerbes y cymi 100 000,00 rpH.
(cro Trcsy rpuBenb 00 Kor1.), alie He BUIIIE JIIMITY, BCTAHOBIIEHOTO 3 YpaxyBaHHIM oOMeXeHb HarlioHambHOTO
0aHky YkpaiHu.

3.46.10. Kimienr Mae mpaBo Ha cBiii BimacHW po3cyx BcraHoBUTH B CHCTeMi JHCTaHIIHHOTO
oOciryroByBanHsi BIS24 mimiT MakcMMalbHOI CyMH KOINTIB, sIKa MOXe OyTH HaJicllaHa HUM 13 BUKOPUCTAHHIM
MUTTEBOTO Tiepeka3y Ha IBAN, ane He Oinbiiie niMiTy, BcTaHOBIIeHOTO HarlioHansHUM GaHKOM YKpaiHu.

3.46.11. KitienT Mae nmpaBo BUMHHTH il IOJ10 3’ ICYBaHHS Pe3yIbTaTy BUKOHAHHS TUIATIKHOI Orepartii Ta
MPUYUHN HEOTPUMAHHS TIOB1IOMJICHHS PO BUKOHAHHS/HEBUKOHAHHS OIepallii BIAMOBIIHO 10 BUMOT HaBEICHUX
B 11.3.41.3. mux YMmoB.

PO3JLJI 4. OCOBJIMBOCTI 3BAKPUTTA IIOTOYHUX I KAPTKOBUX PAXYHKIB

4.1. PaxyHOK MOke OyTH 3aKpUTHIA:
- 3a 3asB0I0 KitieHTa;
- Ha MiICTaB1 BIAMOBIHOTO PIllIEHHS CYLY;
- 3 IHIIKX MIiJCTaB, nepeAdaueHuX YMHHUM 3aKOHOIABCTBOM YKpainu, [IpaBunamu ta JIKO;
- y pasi cmepri Kitienra, B mopsijky, nependadeHoMy YHHHUM 3aKOHOAABCTBOM,
- 3a inigiaruBoro banky npu BigmoBsi banky Bix IKO B nopsiaky, obymosinenomy [IpaBunamuy;
- y pasi BinknukanHs bankom my6aiunoi npono3uii y Burnsai [Ipasu.

4.2. Croponu noroxunucs, mo bank mae npaBo 3akputu PaxyHoK 3a HanpaBlieHHSIM ONEPEAHBOTO MHCHMOBOTO
noBinomieHHs KiientoBi abo 3a3HaueHHs BiANOBiAHOT iH(opMmanii y Bunmcwi 3a Paxynxom:
- SIKIIO CYIOM BCTaHOBJICHO ydacTh JleprkareniB KapTok y mpoTH3akOHHHX isX (TOPTIBIS HAPKOTUKAMH,
30poero, hiHAaHCOBI MaxiHaIlil, aXpaicTBO TOIIIO);
- y BUNaAKy HeBUKOHaHHS KirieHTom cBOiX 3000B’s3aHp 3a JloroBopoM OankiBcbkoro Paxynka Ta/abo
YHUHHOTO 3aKOHOJIaBCTBa YKpaiHW;

17
Mpasninas AKIIOHEPHOI'O TOBAPUMCTBA «BAHK IHBECTHLIIN TA 3AOILAJIKEHbB» Bin 16.12.2025 (ITpotokosn Nel6/12-1)



24§ BI3BAHK
Ymosu @yurxyionysanns Ilomounux i

Kapmxosux paxynkie ma 30iticnenns onepayii 3a yumu Paxynkamu
- y BUnaaky nopyiiennas KiieHTom cBoix 3000B’s13aHb 3a JIoroBopoM 0aHKIBChKOTO PaxyHka;
- sskio OyJio 3°sicoBaHo, 1o aist loroBopy 6aHKiBCchKoro PaxyHka cynepeunTs 3aKOHOAABCTBY YKpaiHu abo
MOKe MPHU3BECTH 10 (iHAHCOBHUX 30MTKiB, MOTipLUICHHS MKy baHky;
- saKkmo PaxXyHOK CHCTEeMaTHYHO BHKOPHCTOBYIOTHCS U 3IIMCHEHHS Olepamiid, TIoB’s3aHuX 13
M IPUEMHUIBKOIO TiSUThHICTIO, 00 1HITMM YMHOM MOPYIITYETHCS YMHHE 3aKOHOAABCTBO Y KPaiHU;
- B IHIIUX BUMAJKax, nependoadenux JJKO Ta/ab0 ynHHUM 3aKOHOABCTBOM YKpaiHH.

4.3. KiieHT Mae mpaBo 3aKpuTH PaxyHOK NUISXOM 3BEpHEHHS O YCTaHOBH baHKy 3 3asBOIO MPO 3aKPHTTS
Paxynka. 3akputts KapTkoBoro paxyHky BimOyBaeThcsi depe3 45 OHIB Ta 32 YMOBH IOBHOTO ITOTAIlICHHS
3aboproBaHocTi nepen bankom 3a PaxyHkom, y ToMy uucii, aie He BUKIIOYHO, KpeauTy Ta MpOLEHTIB 3a
kopuctyBaHHs Kpenutom (y pasi Horo HazaHus). 3akputrTs IloTOWHOro paxyHKy BimOyBa€TbCs HE Mi3HILIE
HacTymHoro potouoro nHs baHky Ta 3a yMOBM NOBHOTO IOTraieHHs 3a0oproBaHocTi nepen bankom 3a num
Paxynkom.

4.4. Ha miacraBi 3aseu Kiienta mpo 3akpurts KapTkoBoro paxynka: baHk 3ynuHs€ 00CTyroByBaHHS
KapTtkoBoro paxyHka Ta 3mificCHEHHs omepallii 3 BHKOpHCTaHHSM Bcix KapTok (BKIIO9YarouM TOMATKOBI),
BUITyIIeHUX a0 KapTkoBoro paxyHka; He mi3HilIe HiXK dYepe3 45 KaleHIApHUX [HIB 13 MOMEHTY MOJaHHSA
Knienrom 3asBu mpo 3akputtsi KapTkoBoro paxynka, baHk 3ailicHIOE BUAady 3aluIIKy KomTiB 3 KapTkoBoro
paxynka KiieHTa ToTiBKOIO a00 3IiHCHIOE OE3TOTIBKOBE MepepaxyBaHHS 3ajHINKy KOIITIB, 32 JOPYYCHHSIM
KitienTa, Ha BKa3aHU HUM paxyHOK; MPOTATOM 45 KalleHIapHHX JHIB 3 MOMEHTY TojaHHs KirieHToM 3asBu 1po
3akputTsi KapTkoBoro paxynka, bank 3akpuBae KapTkoBuii paxyHOK Ta B pa3i HasIBHOCTi 3a00proBaHocTi (Y TOMY
YHCIl OTPUMAHHS BiJl IIATDKHUX cucTeM iHdopMaii npo 3aboprosanicts Kiienta 3a onepauisimu 3 Kaptkamn),
- puMarae Bix KirieHTa noramieHHs 3a00proBaHOCTI BIIMOBIIHO 10 3aKOHOAAaBCTBa YKpainu ta ymoB JIKO.

3asBa Mpo 3aKPUTTA PaxyHKY momaerbesi KimienToM 3a craHmapTHOIO (opMoro, BcTaHOBIeHOIO bankom. Ilpm
npoMy baHk Mae mpaBo 3akputi KapTkoBuii paxyHOK mpoTsiroM 45 (copoka I’sITH) KaJleHIApHUX JTHI BiJ AaTH
nmonadi Kiientom 3asBu Binnosigao 1o 1. 4.4 Pozminy 4 nux Ymos. Ilicns orpuManHs 3a3Ha4eHO] 3as1Bu baHk
3MIACHIOE 3aBepIIaNbHI omeparlii 3a PaxyHkoM (3 BUKOHAHHA TUIATDKHUX IHCTPYKIIIA Ha MPUMYCOBE CITMCAHHS
KOIILITiB, BUTUIATH KOINTIB TOTiBKOIO, MepepaxyBaHHs 3aJIMIIKY KOIITIB Ha MiJCTaBi IUIATIKHOI iHCTPYKIii Ha
iHmmid paxyHok KitieHTa, 3a3Ha4eHu# y 3asBi TOIIID).

4.5. V pa3si BiacyTHOCTI onepartiii 3a Paxynkom KitieHTa mpoTsATOM ABaIIATH YOTHPHOX KaJCHAAPHUX MIiCSIIiB
nocriib (OKpiM omepariii 31 ciimcanHs bankoM BuHaropoju (kowmicii) 3a HaJaHl MOCITYTH/3/A1HCHEH] omepallii,
SKIIO TaKi MaNX MicCIle) He3aJIe)KHO BiJl CYMH 3aMIIKy Ha PaxyHky, baHk Mae mpaBo 3acTocyBaTH BiJIOBiIHUN
TapuQ 3a HEAKTUBHICTh paxyHKy 3rimHo mirounx Tapudis. [Ipu BincyTHOCTI 3anumky komriB Ha Paxynky bank
MOJKe iHilitoBaTu po3ipBanHsa JloroBopy 0ankiBchkoro PaxyHka Ta 3akputu PaxyHOK.

4.6. Tlpu 3akpurti Paxynka micns OnokyBanHs Kaprox baHk nmpunuHse HapaxyBaHHS MPOIECHTIB Ha 3aJIUIIOK
KoIITiB Ha PaxyHKy (SIKIIO Take HapaxyBaHHs NiepenoadeHe Tapudamn).

4.7. KimieHT 3000B’sI3y€ThCS TOTAcCUTH 3a00proBaHicTh mepen bankom 3a PaxyHkoM, y TomMy wwmci
3a00proBaHicTh, sSIKa BHHUKJIA Mmicist ToaaHHs KilieHTOM NHChMOBOTO TOBIIOMIICHHS (3asBH) NPO 3aKPHTTS
Paxynka.

PO3/1J1 5. TPABUJIA KOPUCTYBAHHS IVIATIZDKHUMHA KAPTKAMHUX
5.1. 3arajbHi H0J0KeHHSA

5.1.1. Jlani [IpaBuna xopucryBanHs [Inati>KHUMH KapTKaMy BU3HAYAIOTh MTOPSIOK BUKOpUCTaHHS [1naTixHnX
KapToK, emiToBanux bankom, [lepkarenmsimu Ta po3poOieHi 3 METOI 3a0e3leyeHHs Oe3MeKH PO3paxyHKiB,
HEJIOMYIIECHHS MaxpaiicCbKUX oTeparlii, ki MOXyTh OyTH 3/1iliCHEHI 3 BUKOpUCTaHHIM [maTi>kKHUX KapTOK.

5.1.2. Jlepxarenb MOBHHEH OOOB’S3KOBO JOTpUMYyBaTHCs JaHuX [IpaBun kopuctyBanHs [lnaTixHUME
KapTKaMu 3 METOI0 OE3MeYHOT0 BUKOpUCTaHH: [11aTiHOT KapTKH.

5.2. Bunaua, 30epiranns ta crpok aii IlnatickHoi kapTku

5.2.1. Bank Bunyckae Kiienty [lnati>kHy KapTKy Ta 37iicHIOE 00CTyroByBaHHs [L1aTi>KHOT KApTKH BiIIOBIHO
70 1IMX YMOB, sIK 3aci0 joctyny 1o KapTkoBoro paxyHky (olep»aHHsi TOTIBKOBHX KOIITIB, O€3rOTIBKOBOTO
repekasy KOITiB, 0€3roTiBKOBOI OIIIATH TOBApiB, POOIT Ta MOCIYT TOIIIO).

5.2.2. Bumnyck i Buzmaua I[lnaTbKHHX KapToK, y TOMY 4YMCIi Ha iM’S YTIOBHOB&)KEHHX OCiO, 3IIMCHIOIOTHCS
BaHkoM Ha mifcTaBi BiIIOBIIHUX MMChMOBHX 3asB KitieHTa a00 MUCHMOBHX 3asB MpeacTaBHUKIB KitieHTa, IkuM
Krnienrom BuaaHa AOBipeHICTh Ha MpaBO iHILIIOBAaTH Takuil BUIycK Ta Bumauy Kaprok. IlnaTixHy KapTky,
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BumymieHy Ha iM s KiieHTa, Moke OyTH BHIaHO mpencTaBHUKY KitieHTa, SIKIO Take MpaBO 3a3HAYCHO Y
JOBipeHOCTI, 10 HajgaHa TakuM Kiienrom. Bunava [lnati>kHoi KapTKU BiJOYBAETHCSI BUKIIFOUHO IIICHS OTUIATH
KiieaTom BuHaroponu 3a Bumyck [InmaTixkHoi KapTku 3rigHo 3 uMu Y MoBamu Ta Tapudamu banky.

V pasi, skmio KapTkoBuit paxyHOK BiIKpUTO y MeKax 3apIuiaTHOTO MTPOEKTY, BUMYCK 1 Buaada [ lmaTixanx KapTok
MOXe 3MIMCHIOBATHCS baHKOM Tako’k Ha ImimcTaBi BimmoBigHuX 3asB Opranizarii. [Ipu 3amoBnenni [lmatixaux
kapTtok KumienT i Opranizanis MOXyTh 00upat ix Tuml (kiac) jume y mexax TapuHoro makety, Ha yMOBax
SIKOTO 00CTTYTOBY€ThCS BiMOBiAHNH KapTKoBHi paxyHOK.

5.2.3. Bank Ha mincTaBi BiAmoBimHOi 3asBW, HamaHoi KiieHToM 3a nomoMoror MoOUIEHOTO JONATKy Ta
nianucanoi npoctuM EnexrponHum miamucom Kiienra, moxke Bimkputu KapTKoBWEI paxyHOK Ta BHUITyCTUTH
Biptyansny kapTKy 10 nporo KaprkoBoro paxynky. st mignucanHs Ta nojaHHs 10 banky BiamoBiaHoi 3asBu
Kiiear y MoOinpHOMY HOAATKy IHIIIFOE€ 3aMOBJIEHHS Takoi mociyrH, micis goro Kiienty ua #ioro Homep
MobinmpHOTO (piHaHCOBOTO) TenedoHy HaaxoauTh Haaicnannit bankom OTP-nmapons. [licnsa BBenenns Kimientom
OTP-napons Ta miATBEpKEHHS BKAa3aHOTO BBEACHHS B IUIATKHOMY 3aCTOCYHKY 3asiBa KilieHTa BBa)kaeThCs
MiAMACAHOI0 MPOCTHM ENEKTPOHHUM MiANHUCOM.

5.2.4. Ilnatixui kapTku (okpiM BipryambHoi kapTkm) BumaroThcs bankom Jlepkaremsm, a Takox IX
MpeICTaBHUKAM 332 YMOBH IOTIEPEAHBOI0 BCTAHOBJICHHS 0COOM OTpUMYyBaya (Ha MiJCTaBl macnopty abo iHIIOro
JIOKYMEHTa, 110 MOCBIJ4ye 0cO0y) Ta MOro MOBHOBAXCHb (SKIIO OTPUMYBaueM € MpeJCTaBHUK Jlepxkarers).
KitienT 1 #ioro mpencraBHUKHA MarOTh IPaBO OTPUMYBaTH yci BumymeHi [Inarixui kaptiu (y Tomy unci [natixai
KapTKH, BUITYIICHI HA iM’s1 YTOBHOBa)KEHHUX 0cCi0), YHOBHOBaXKeHi ocoOm — jumie [InaTiHi KapTKH, BUITyIIEHI
Ha iM’S BiANOBIAHUX YTIOBHOBa)XCHUX 0Ci0. Y BUMagKax oTpuMaHHA [IMaThKHUX KapTOK, BHITYIICHUX Ha iM’s
YnosHoBaxkeHnx 0ci0, KimieHToM BiH 3000B’s13aHn# niepeaBatu Taki [1maTi>kHi KapTKH BUKITFOYHO BiAIOBITHIM
VOBHOBaXEHUM 0c00aM (3 OJJHOYACHUM O3HAHOMJICHHSIM TakKuX 0ci0 3 YMoBamu).

5.2.5. Bumyck i Buga4a ayonikatis [Inatixxanx kapTok (OKpiM BipTyanbHuX KapTOK) 31iHCHIOIOTECS baHkoM y
MOPSZIKY, aHAJIOTIYHOMY JI0 TIOPSIIKY BUITYCKY 1 Buaadi [ImaTiHUX KapToK.

5.2.6. IlnatixHi kapTku i gyOmikaru [lnaTixaNX KapTOK (Y TOMY YHCHI iX PEKBI3UTH) MOXKYTh 3aCTOCOBYBATHCS
micnsg  ix orpumanHs Jepxkatensmu (y BHIAAKax OTpuMaHHA [IIaTiXHHX KapTOK YHOBHOBaXKCHUMH
npencraBHuKamMu JleprkateniB i yHOBHOBaXCHUMH NpesicTaBHuKamMu Opranizanii — 3a ymoBH aktuBanii Kaprok
Oe3nocepenuno Jepxarensamu yepe3 KoHTakT-ieHTp).

5.2.7. Jlo xoxHoi i3 Bumymenux Kaptok, y ToMy uncni g0 nyounikatiB Kaprtok i nepesunymenux Kaprok, bank
3niricHIoe reHepyBanHs [11H.

5.2.8. 3 MeTo0 yHEMOXIMBIICHHA 3JiHCHEeHHs 3a KapTKoBUMHU paxyHKamM onepaiii, iHiniHoBaHUX TPETIMH
ocobamu, sKi He MalOTh NPABOBHX ITIICTaB s IbOro, baHk 3xilicHioe renepyBanns [1IH B aBToMaTn3oBanomy
pexumi (0e3 moctyny a0 iHdopmanii mpo 3reHepoBanuit [1IH Oyab-skux ¢izmunmx ocib, y Tomy uucii,
MpaiiBHUKIB baHky).

5.2.9. HesBaxaroun na Te, mo [IIH Bigomuii Bukirouno [lepxaremo, baHK HAamoJIerIMBO pPEKOMEHIY€E
suaificaroBatu 3Miny [1IH onpasy micnst ioro otpumanHs Bif banky. [epxkarens mae nmpaBo 3miHtoBaru [11H
HEOOMeXeHy KUTBKICTh pa3iB 3a jonomoror CJIO abo ruaTiKHUX HMPUCTPOIB, sIKI MAIOTh Taki (YHKI[IOHAIBHI
MoxmBocTi (6ankomaru Ta [IOC-TepMminany B kacax baHky).

5.2.10. [epxarens He moBUHEH posronomrysatd I1IH Oyap-skum Tpetim ocobam Hi 3a sSIKuX 00CTaBUH (Y TOMY
YHCIIl IPH 1HILIIOBaHHI MJIATIKHUX ONepamii).

5.2.11. IIIH BuxopucroByeTbes JlepkaTeneM y BUIAAKaxX iHIMIIOBaHHA Omepauiil y MiaTiKHUX NPUCTPOSX 3a
nonomoroto Kaprtok (kpim mnatixHuX omnepauiil y mepexi Intepuer). Jepxarens noBuHen seoautu I1IH Ha
KJaBiaTypax 3a3Hau€HHX MPUCTPOIB BUKIFOYHO OCOOKMCTO 1 BHKIIOYHO y BUMAJKaX, KOJH 116 BUMAra€ThCs
IUTaTHKHUM TIPUCTPOEM TIiJI Yac iHiLiIOBaHHA IUIATKHOI oneparii.

5.2.12. flxmo mpu iHILIIOBaHHI IJIATDKHUX omepauid Tpuui BBeaeHo HekopekTHuil IIIH, bank oOmexye
MO>KJIMBICTD MTOJANIBIIOTO iHIIIIOBaHHS IUIATHKHUX onepallii i3 Bukopucranasam Takoro I1TH.

5.2.13. B okpemux Bumajkax o I1maTixKHOI KapTKH MOXKE J0JAaBaTHCh CIEI[laIbHUNA KOHBEPT, II0 MICTHTh
inpopmauito mpo I1IH. Konsepr 3 I1IH BumyckaeTbcs B 0OJHOMY NMPUMIPHUKY Ta mepenaeThes Jlepxarento B
HEYIIIKOKEHOMY CTaHi.

3BepHITH yBary Ha yMOBH 30epiraHHs Ta BUKOpHUCTaHHA [Lmatixkuoi kapTku. He mimnasaiite Ilmatixkay KapTKy
MEXaHIYHUM, TEMIEPATYPHUM Ta EJICKTPOMATHITHUM [IisSIM, a TAKOXK YHHKAWTE MOTPAIUISHHS Ha Hel BOJIOTH.
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[Tnati>kHy KapTKy HE MOXKHA 30epiraTv pa3oM i3 MOOLIBHUM TeIePOHOM, TOOYTOBOIO Ta 0()ICHOI TEXHIKOIO, a
TaKOX MOOJTN3Y METAIEBHUX MPEAMETIB Ta IHITUX MAarHiTHUX HOCIIB/TIPHCTPOIB.

5.2.14. Crpoxk xii IInatixHOi KapTKu BKa3zaHW{ Ha ii JULBOBIHA cTopoHi. [lnaTixkHa kapTka € giiicHoro no 24
TOJUHHI OCTAaHHBOTO KAJIEHAAPHOTO JTHS MICSIS Ta POKY, sIKi BKa3aHi Ha Hill. Y pa3i 3aKkiH4eHHS CTPOKY [ii abo y
BHIIAJKaX BTPATH, TOIIKOKEHHS 9¥ KpaAikku [ImaTtikaoi kapTku Jlepkarens Moke 3BepHYTHCS 10 baHKy i3
3asBOIO MpO i1 TOHOBJEHHS (mepeBunyck). [lonepeanto [Tnatixxny kapTky Jepxarens 30008’ 13aHUH MTOBEPHYTH
B bank. 3a0oponseTscss BUKOPUCTOBYBaTH [ LmaTikHy KapTKy, CTPOK Jii sIKoi 3aKiHYMBCS. B OKpemux BHITajKax
Bank Moxe mpuitHsITH pilIeHHs Ipo TOAOBXKEHHs cTpoKy Ail ImaTikHoi KapTKu 0e3 BHITyCKY HOBOI, IIPH IBOMY
BiH 3000B’s13aHUH 3A1MCHUTH HEOOXITHI 3aX0/aU I 3a0€3MeUeHHs] MOXKIIMBOCTI ii BUKopucTtanHs KiienToM, y
T.4. MPUHAHATTSA ii OpraHi3amisiMy, 110 3MiHCHIOIOTh CKBAUPUHT IIATIKHUX KapTOK.

5.2.15. V Bunajky, sikino g0 KaptkoBoro paxyHka 3a 3asBoto Kiienra Oyiu BunyineHi [TnaTixkHi KapTKH Ha iM s
YnoBHOBaXXeHHUX OCi0, BIIOBIUTHHICTD 32 IX TIOBEPHEHHA A0 baHKy Mmicis 3aKiHYeHHS CTPOKY iXHBOI Jii Hece
Kiienr.

5.2.16. Kaprku Hamatotecsa Kimienty Ta/abo fioro YmoBHOBaXxeHi 0c001 y TAMYACOBE KOPHCTYBaHHS HA YMOBaX
Horoopy. IIpaBo BmacHocTi Ha KapTky 3anmumaetscst y banka. [lo 3akinuennro tepminy aii Kaptok, mpu ix
MOIIKO/PKEeHHI abo y BUMaAKy posipBaHHs Jlorosopy KapTkoBoro paxyHka Ta 3akpuTTs KapTKoBOTrO paxyHKY,
Knient/ depxatens Kaprok 30008’ s13anuii moBepHyTr Kaptku y baHk, KpiM BTpauennx abo BUKpageHux Kaptok.
Kaptku, mo BuOynm 3 posnopsamxenas Kimienta (BHachimok BTpaTw/ Kpanmixkn KapTku, mpu KOpHCTyBaHHI
0aHkoMaToM a00 IUIATDKHUM TEPMiHAIOM/ TPUCTPOEM TOIO), HE3aJeKHO Bif npuunHU BUOYTTS Kaptku 3
posnopsimkenns KiienTta, He mijusiraloTe moBepHeHHIO Kitienty baHkoM, BOHM MimjsraroTh yTWItizamil
BIJINOBIZIHO 10 BHYTPILIHIX ponenyp banky npu ix HanxomkeHHi (MoBepHEeHHi) 10 baHKy.

5.3. Bukxopucranns [lnatixknoi kapTku

5.3.1. IlnarixkHy KapTKy Mae NpaBO BHUKOPHCTOBYBaTH nuimie [epkaTenb, 4ue iM’sl, MPI3BUILE Ta MiIHC
MicTaThcs Ha Hii. Skmo [lnatixaa Kaprka HenepconiikoBaHa, Hel0 MOXe KOpHCTyBaTHcs jmine Jlepxarens,
MIAMAC SIKOTO MiCTUTBCS Ha 3BOpoTi [1naTixkHOi KapTKH.

5.3.2. TInartiHOIO KapTKOI MOXKHA PO3PaXOBYBaTHCS 3a TOBAPH Ta IOCIYTH B TEPMiHAIBHIIM Ta TOProBeJIbHO-
cepBicHII Mepexi, Jie po3MinieHi jorotunu [1C, siki HAaHECEHO Ha KapTKY, a TAKOXK OTPUMYBATH F'OTIBKOBI KOIITH
B OaHKoMarax Ta YcraHoBax baHky Ta iHIIMX OaHKIB, sSIKi 00CIIyTrOBYIOTh KapTku BiamoBigaux [1C.

5.3.3. Onmepanii 3a Paxynkom (Paxynkamu) [lepkartens 3 BukopuctanusM [lmatixnaoi kaptku (IlnmaTixaux
kapTok) (i1 peKBi3WTIB) 3MIHCHIOIOTHCA 3 ypaxyBaHHsM mpaewi Bignosigaoi [IC. Ilpu mpomy, omepariii,
3MiACHEeHI/iHIIiloBaHI 3 BHUKOPUCTaHHAM TOKEHa, BBAXKAIOTHCA TaKWUMH, IO 3JiACHEHI/iHiliiloBaHI 3a
JIOTIOMOT010/3 BUKOpHcTaHHAM [Inari>kHoi kKapTku (i1 peKBi3UTIB), a BUKOpUCTaHHS TOKeHa 3a CBOIM IIPaBOBUM
CTaTyCcOM Ta HaCJliIKaMU TIPUPIBHIOETHCS 10 BUKopuctaHHs [Inatixxnoi kapTku (11 peKkBi3uTiB). Y 3B’S3KY 3 UM,
30KpeMa, Y KO)KHOMY BHIIAJKY, KOJIM T10 TEKCTY IMX Y MoB abo JloroBopy MoBa iie po Bukopuctanus [Inarixuaoi
KapTku (il peKBi3WTiB), Take BUKOPUCTaHHs BKIIIOYAE B cebe, cepel iHIIOro, i BUKOpUCTaHHs TokeHa (SKIIO 3
TEeKCTy YMOB abo JloroBopy He BUILIMBAE iHIIE), SIKM 3reHepoBaHui 10 wiel [Imarixaoi KapTKH.

54. Oco0auBocTi 3ailicHeHHA IIATIXKHMUX oNepaniii i3 3acToOCyBaHHAM IVIATI>KHUX IPHCTPOIB

5.4.1. VY Bumajkax iHiUiIOBaHHS IUIATDKHUX ONEpaliil y IUIATDKHUX MPHUCTPOSX 3a Joromoror IlnmarixHux
KapTok Jlepkareni NOBMHHI YBaXHO O3HAlOMIIIOBaTHCA 3 Yyci€lo iHpOpMali€ro, II0 HaZaBaTUMETHCS
(BimoOpaxkaTUMeThCs, BABOJAUTUMETHCS, IPYKYBATUMETHCS TOIIO ) TAKUMH PUCTPOSMH, Ta HAJIE)KHO BUKOHYBATH
yci 1HCTPYKIii MO0 poOOTH 3 TAaKUMHU TPUCTpOsAMH (Y TOMY YHCII BIiANOBITHO JO MEHIO KOMaHJ TaKUX
MIPHUCTPOIB).

5.4.2. YV Bumajkax iHIIiIOBaHHS IUIATDKHUX OIEpalidl y IUIATDKHUX MPUCTPOSX 32 JOMOMOTor0 IlnaTikHuX
KapTok JleprkaTelni MOBUHHI TIEPEKOHATHCS, 10 1X KIIaBiaTypH i KapTONpHUiiMadi He MICTITh JKOJHUX CTOPOHHIX
MPUCTPOIB 1 EJIEMEHTIB, a TAaKOX BiAMOBIAAIOTH 300paKEHHAM KJIaBiaTyp i KapTONPHIMAayiB, IO MICTITHCS Ha
MOHITOpaX TaKuX TUIATDKHHX MPUCTPOIB (32 HASBHOCTi). Y BHNAJKax BUSBIICHHsS BiJMIHHOCTEH TOJajblle
3aCTOCYBaHHSl TaKUX IUIATIXHHUX TMPHCTPOIB KAaTETOPUYHO 3a00pOHSETHCS, Jlepxareni MOBHHHI TPUIMHSATH
orepariii 1 HeraiiHo moBigoMIIsITH KOHTaKT-LIEHTPY BiAMOBIAHY iH(pOpMAaLIifO.

5.4.3. Y bankomarax BCTaHOBJICHO OOMEKEHHS Yacy IJisl TOTO, 100 3a0paTi rpouIoBi 0aHKHOTH MiCHs iX MOSIBH
(mexinpka cexyHm). Ilicas CIUIMBY TakoTro CTPOKY TPOIIOBI OAHKHOTH MOXKYTh OyTH 3aTpuMaHi baHkomatom
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TAaKWX BUMAJKaX HEOOXiTHO 3Bepratucs 10 baHky Juis BperyiroBaHHs ctaHy KapTKOBUX paxyHKIB IIISIXOM
MTOTaHHS TICHMOBHUX MIPETEH31H y MOPSAIKY, BU3HAYEHOMY IUMHU Y MOBaMH.

5.4.4. Y Bunmagkax 3aTpuManHsi ILnamichux KapTOK TUIATDKHUMH TIPUCTPOAMU JlepkaTteni MOBUHHI HEraiHO
HOBiTOMIIATH TIpo 1ie KOHTaKT-IIeHTpy, a TaKOX 3BepTaTHCs 10 baHKy /Ul BperyiIroBaHHS CHUTYyaIii (30Kpema,
LUISIXOM BUIYCKY HOBHX KapTok 3 ogHO4acHHM BHeceHHsM 3aTpuManux Kaptok no Crom-cnucky).

5.5. 3nilicnenHs onepauiii i3 3acrocyBanuam Kaprtok

5.5.1. I3 3actocyBanHaM [ImaTiKHUX KapTOK Ta/ab0 iX PEKBI3WTIB MOXKHA IHIIIIOBATH IUIATDKHI omeparii 3a
BimoBimHIMHU KapTKOBUMH paxyHKaMH, OTPUMYBATH iH(POPMAIIIFO MO0 CTaHY TaKUX PaXxyHKIB 1 31 CHEHNX 3a
HUMH ITUIATDKHUX OIepamiif, a TakoX BUMHATH iHIII [ii, BU3HAYEHI YMHHAM 3aKOHOJABCTBOM YKpaiHW,
MpaBUJIaMH TUIaTDKHUX cucTeM, [IpaBunamu banky i nuMu YMoBamu (3a BUHSTKOM BHIIAJAKIB, KO BYMHEHHS
BIJIMOBITHKX Nili 3a00pOHEHE, 0OMEXXEHEe TOIIO 3TiMHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCIi
3aKOHO/IaBCTBOM y cepi OaHKIBCHKOI MisITFHOCTI, ¥ cdepi 3amodiranHs Ta IpOoTHIIi Jieramizarii (BiIMHUBaHHIO)
JOXO/IB, OJEPKAHUX 3TOYMHHUM HUISIXOM, (DIHAHCYBaHHIO TEpOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS
30poi MacoBOTO 3HUINEHHS, y Cdepli BATOTHOTO PEryJIIOBAaHHS TOIO), MPaBHJIAMH IUIATIDKHUX CHCTEM,
[IpaBunamu banky i YMoBaMu J0roBOpY).

5.5.2. IlpoBenenns oneparii i3 3actocyBanHsM KapTok Ta/abo iX pekBi3uTiB, a TaK0K 0()OPMIICHHS TOKYMEHTIB,
SIKI CTOCYIOTBCS TAKUX OIEPaIliid, 3MIHCHIOIOTHCS BIIMOBIIHO JI0 YUHHOTO 3aKOHOIaBCTBA Y KpaiHU 1 KpaiH, B SIKUX
IHIIIIOIOTBCS TakKi omepamii, MpaBWI IATLKHUX cucteM, [IpaBun baHKy, HOpMATHBHHX 1 pO3HNOPSAYMX
JOKYMEHTIB cy0’€KTiB TOCIoJapioBaHHs, SKi mpuiiMaroTh KapTku i X peKBi3UTH A0 0OCIyroByBaHHS, YMOB
JOTOBODY.

5.5.3. Ilmatixkui omeparii i3 3actocyBaHHsM [ITaTiKHUX KapTOK Ta/a00 iX PEKBI3UTIB 3IIHCHIOIOTHCS 3
ABTOpH3aIi€0 TakuX omneparliit abo 6e3 ix ABTOpHU3allii — 3aJIe)KHO BiJl TOTO, UM HAAIMIYTh 10 baHKy BiAMOBiAHI
aBTOpH3aIliliHi 3anuTH. Y BUNAJKaX HAJAXO/UKCHHS 0 baHKy aBTOpH3aIliiHUX 3aMUTIB ABTOpHU3allis MOKE OyTH
YCIIIIHOIO JINIIE Y BHIAJKAX, SKIO0 CYMH TaKHX IDIATDKHUX ONEpaliil He MEepeBHIIYIOTh JOCTYITHOI CyMH Ha
paxyHKY.

5.5.4. I3 3acrocyBannsm [lnaTi>kaux KapTok JlepkaTeni MOXKyTh OTpUuMyBaTH 3 KapTKOBUX paxyHKiB FOTiBKY Y
kacax OaHkiB, y bankomarax. I3 3acrocyBannsm Kaptok [lepkareni MoXyTh oTpuMyBaTH 3 KapTKOBHX paxyHKiB
TOTIBKY BiJ{ iHIIUX Cy0’€KTIB TOCHOJApIOBaHHS, sIKi puiiMatoTh KapTku 10 0OciayroByBaHHS (y TOMY YHCIi 3
METOIO BH/Iaui FOTiBKY (i3 32CTOCYBaHHSIM IIATIHHUX PUCTPOIB (30KpeMa, TUIATHKHUX TepMiHaliB). OTpruMaHHS
3 KapTkoBuX paxyHKiB TOTIBKH BiJl Cy0’ €KTIB TOCIIOIApIOBaHHs, sIKi MpuiAMaroTh KapTku 10 o0cnyroByBaHHs (y
TOMY YHCITi 3 METOIO BH/[a4i TOTIBKH (i3 3aCTOCYBaHHSIM IUIATIKHHUX MTPUCTPOIB (30KpeMa, TUTATIKHIX TEPMiHAJIIB)
ab0 y TyHKTax HaJaHHSA (DIHAHCOBHX IIOCIYT), MOXE 3IIMCHIOBAaTHCS Yy MeXaxX JIMITIB, BCTaHOBJICHHUX
BiJITIOBITHUMHU TJIATIKHAMH CUCTEMaMH, 1 JIUIIIE 32 YMOBH OJIHOYACHOT OIUIATH NMPUA0aHHUX 1 OTPUMAHKUX Y TAKHX
cy0’€KTiB TOBapiB, poOiT i HOCIYT.

5.5.5. I3 3actocyBannsaMm [InaTixxanx KapTok JlepkaTeni MOXYTh BHOCUTH Ha KapTKoBi paxyHKH TOTIBKY 4epe3
kacu baHKy, maTi>kHi TpUCTpoi, PyHKIIOHAT SKUX JO3BOJISE BUNHEHHS TAKHUX IUIATIKHUX OTEepalliil.

5.5.6. I3 3acrocyBanHsaM [InaTiKHUX KapToK Ta/abo iX pekBi3uTIB Jepkareni MOXYTh iHIIIIOBATH 3[IHCHEHHS
0e3roTiBKOBHX IUIaTHKHUX ONlepalii, 30KpeMa, oreparii 010 OIuIaTH TOBapiB, poOiT i MOCIyT, NepeKa3y KOLITIB
3 KapTkoBux paxyHKIiB Ha iHII paxyHKH (y TOMY YHCIi, 3 BUKOPHCTaHHSM PEKBI3UTIB IUIATIKHHUX KapTOK
OTPUMYBaYiB KOINTIB) TOIIO. 3IiHCHEHHS OE3rOTIBKOBMX ILIATDKHUX OIEpalid MO)Ke IHIIFoBaTHCS 13
3actocyBaHHsAM CJ/lO, maTKHUX 3aCTOCYHKIB, IUIATDKHUX TNIPUCTPOIB, 4epe3 Mepexy [HTepHeT Toro.
3nificHeHHs1 0e3rOTIBKOBUX IUIATKHUX omnepauiid 06e3 ¢izuunoro 3acrocyBanHs Kaprok (Hampukian, y Mepexi
[HTEepHeT) iHINIOEThCS NDISIXOM 3aCTOCYBaHHS pEKBI3UTIB KapTok, HEOOXigHHMX Ui 3AIMCHEHHS TaKhX
IUIATDKHUX omepariiii. BimnoBinHe 3acTocyBaHHS PeKBi3WTIB KapTOK BBa)Xa€ThCs HAJICKHUM 1HILIFOBAHHIM
30iHCHEHHS TakuxX omepauiil 3a 3rogoto Kiienra/lepskatens. Ilin yac iHiLilOBaHHA Iepekasy KOIITIB 3aco0amu
TUTATIKHOTO 3aCTOCYHKY B MEXaX CEpBiCy IJIATIXHOI CHCTEMH «Iiepeka3 3a HoMepoM Tenedony» KiieHt mae
MOJKJIUBICTbD, 3aMICTh PEKBI3HTIB IIATIKHOI KAPTKH OTPUMYBaya, 3a3Ha4aT Horo HoMep MoOUTEHOTO TenedoHy,
a TakoXX camocTiiHo 3acobamu CJ1O HanamTyBaTh (MIKIIOUYNTH) 200 CKacyBaTH (BiOKIIOUUTH) el CepBic Ui
cBoei [TnatikHoi KapTKH.

5.5.7. Jepxarerni HOBUHHI KOHTPOJIIOBATH il yCiX TPETiX 0Ci0, SKMM mpaBoMipHO repeAano [ImaTixHai kapTku
IUIs 3OiMCHEHHs MJIaTLKHUX omepaliid 3 HUMH (KacupiB, oiliaHTIB TOIIO), a came 3a0e3nedyBaru, moo aii 3
BignoBigHUMU [InaTikxHUMH KapTKaMH 1 X peKBI3UTaMU BUKOHYBAJIUCS BUKIIIOUHO Y PUCYTHOCTI Ta Y MOJIi 30py
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Jepxareni, 6€3 MOXKIMBOCTI KOTIIFOBaHHS PEKBi3UTIB KapTOk 1 BUTOTOBIIEHHS KOITiH, aHAJIOT1B, AyOIIiKaTIB TOIIO
KapToxk.

5.5.8. Jlepxaren MOBHHHI NEPEBIpSATH PEKBI3UTH YEKiB/paxyHKiB, KBUTaHLIH TowmO (IJara, cyma, BajioTa
orepariii), ohopMICHHX 3a TUTATIHXHIMHE OTIEPAIisIMHE 13 3aCTOCYBaHHIM [ [maTi»HIX KapTOK Ta/abo X PeKBI3UTIB,
3a MOTpeOn — MiANICYBaTH Taki AOKyMeHTH. [IpuMipHUKK TakuxX MOKyMeHTiB Jlepkatens MOBHHEH 30epiraTu
MIPOTSTOM CTPOKiB, BCTAHOBJICHUX IIJIST OCKapKEHHS BiITOBITHUX IUIATIKHUX OTEPAITii.

55.9. Veci mmarikai onepamii Ta iHmm Jii, 3aifcHEHI 13 3acTocyBaHHsAM KapTok, BHUINyIIEHMX Ha iM’s
JepxareniB, BBAXKAIOThCS ONEPAIlisiMU 1 JisiMH, 31ilcHeHUMH Bijl iMeHi KitieHTa.

5.5.10. [lepxareni MOXYTh 3A1HCHIOBATH OMepawii 3 BUKOPUCTaHHSIM TOKEHiB:
- yepe3 MmiaTixHi npuctpoi, ocHameni TexHonorieto NFC;
- Yy IIaTDKHUX 3aCTOCYHKAX;
- y Mepexi [HTepHeT Ha calTax TOPTOBIIB, SIKI MIATPUMYIOTh (YHKIIIO TMPUAMAHHS IUIATEXIB 3
BUKOpHCTaHHSIM TOKeHiB.

5.5.11. Hepxareni camocrtiitHo TokeHizytoTs [lmaTikHi KapTku Ta akTuBYIOTH TokeHu (i3 BBemeHHsM OTP-
napoiiB, Hagicnanux bankom Ha ix Homepu Mo0GinbHIX TenedoHiB y MOPSAKY, BU3HAYEHOMY LIMMH Y MOBaMH).

5.5.12. Jlo onniei KapTku Moxe OyTH cTBOpeHO Aekinbka TokeHiB (KiibkicTh TOKEHIB, IO MOKYTh CTBOPIOBATHCS
no onHiel [lnaTixa0T KapTKH, MOKe OyTH 0OMeXeHa MPaBIIaMH IUIATI>KHOI CHCTEMH).

5.5.13. ¥ mpoueci Tokenizamii [lnatixxanx xapTok, akThBamii i BukopuctaHas TokeHiB [lepxaTeni moBHUHHI
JOTPUMYBATHUCS TPAaBWI, IHCTPYKIIH, BKAa3iBOK, IMIJKA30K TOINO, IO MICTATHCS BIAMOBIAHO Y IUIATDKHUX
3acTOCYyHKax abo Ha calTax TOPTOBIB, SIKi MIATPUMYIOTH (YHKI[iIO MPUHAMAaHHS IUIATEXIB 3 BUKOPUCTAHHIM
TokeHiB.

5.5.14. Ictopis 3milicHeHWX omepamnid 3 BHKOPUCTaHHSAM ToOKeHIB Moxe OyTm moctymHO JlepxkarensMm y
IIATDKHUX 3aCTOCYHKaX (y Mekax (yHKIIOHAIBHUX MOKIIMBOCTEH TaKHX JIOJATKIB).

5.5.15. [lepxaTemni, BUXOASI4YM 3 BIACHUX MOTpeO (Y TOMY YHCIi 3 METOI JOTPHUMAaHHS BHMOT JI0 OE3MEeKH
3MIACHEHHS TUIATHKHUX OTIePAIliid i yIIPaBIiHHS PHU3UKAMH ), MOXKYTh 3/ilICHIOBaTH yIpaBiiHHS TokeHamu, a came:
TUMYAcOBO TPUMHUHATH Jif0 TOKEHiB; MOHOBIIOBATH 0 TUMYAcOBO NPUINHMHEHHX TOKEHIiB; 3MifiCHIOBATH
BujaicHHss TokeHIiB (TIOHOBJIEHHS il BujasieHuX TOKEHIB € HeMOXJIuBuM). Take ymnpabiiHHs TokeHaMu
3IIHCHIOETHCS 3 JOTPUMAHHAM YMOB JIOTOBOPY (30KpeMa, LUIIXOM 3BEpHEHHS 10 KOHTaKT-LEeHTpY), MpaBuil
iaThkHuX cucreM, llpaBun banky, mpaBun poOOTH TIATDKHUX 3aCTOCYHKIB 1 BHUMOT TOPIOBIIB, SKi
HiATPUMYIOTH (QYHKIIFO TpUMaHHS TIATeXIB 3 BUKOpUCTaHHSIM TokeHiB, BinnoBiaHo. [Ipu npomy, depxkareni
000B’sI3KOBO TTOBHHHI HETalfHO 1HIMIFOBATH BUAIEHHS TOKEHIB y BHITAIKaX:

- BUSIBIIEHHS 311aMy MoOO1IEHUX TTPUCTPOIB TPeTiMu ocobaMu a00 BUHUKHEHHS TT103pH PO TaKWH 371aM;

- BUSIBJICHHSI HETIPABOMIPHOTO JIOCTYIY 10 MOOIIbHUX MPUCTPOIB TPETiMU 0codamMu a00 BUHUKHEHHS ITiJI03pH
PO TAaKUH IOCTYII;

- BUSBJICHHSI 1HIIUX TOPYIIEHh BUMOT O€3IMEKH MO0 JOCTYIY 10 MOOUTBHHX TPUCTPOIB Ta/a00 AT KHUX
3aCTOCYHKIB;

- nepenavyi MoOITbHUX TPUCTPOIB TpeTiM ocobam (y TOMY YHCII JJISI PEMOHTY, MEpepoOKH, TUMYACOBOTO
BUKOPHUCTAHHS a00 y BIACHICTb TOIIO);

- 3HUIIEHHS 200 iHmoro BUOYTTS M0OiIBHUX NPUCTPOIB 3 BoJOAIHHA JlepxkareniB (y TOMY 4uCIIi 3 IX BIACHUM
BOJICBUSIBIICHHSIM).

5.5.16. Tokenu 30epiratoTbes y 3amu@poBaHOMY BUTIISAL Y 3aXUIIEHUX 0a3axX JaHUX BiAMOBIIHUX MJIATLHKHUX
cucreM. Beeneni [epxxarensmu y npouenypi crBopersst TokeHiB peksizutu [lnarixxanx KapTok He 30epirarotbes
y IOBHOMY 00CsI31, 110 MOCKITIOE Oe3neKky 3acTocyBaHHs [11aTiHUX KapTOK Ta IX PEKBI3UTIB.

5.5.17. KitieHT yCBIIOMITIOE 1 TIOTO/DKYIOTBCS 3 THM, I110:

- ynpasiniHHs TokeHamu 3aicHIOETECS [eprkaTensiMi caMOCTIHHO 1 Take yHpaBiIiHHSI MOKE HE CHHXPOHI3Y€ThCS
3 ynpasiinHsaM Kaprkamu, 3a 10moMororo sikux Oyiiu CTBOpPEHi BiamoBiaHi TokeHwM;

- y BUNaJKax 3M1HCHEHHS TUIATDKHUX OTeparliii 3 BUKOPUCTaHHAM TOKeHiB, CTBOpPEHHUX 3a Jormomoro Kaproxk,
SIKi HAa MOMEHT IHII[IFOBaHHS TaKUX omepaliii BHeceHi o CTOn-CIHCKy, PU3HUK 30MTKIB BiJ 3[IHCHEHHS TaKUX
omnepauiii Hece KiienT. baHK pekoMeHaye TUMYAcOBO MPHUITMHSTU Aif0 TOKEHIB y pa3i BHECCHHS BiJIOBIAHUX
Kaprok no Ctorm-crucky;

- nis TokeniB Moxke OyTu mpunuHeHa baHkoM y pasi, SKIIO BiAMOBIAHO IO HOPM YHHHOTO 3aKOHOJABCTBA
VYkpainu (y ToMy 4Hcii 3aKOHOJaBcTBa y cdepi OaHKIBCHKOI AisIBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHAii
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jeramizaiii  (BiIMHUBAaHHIO) JOXOJIB, OJIEP)KAHUX 3JIOYMHHHAM LUIIXOM, (DIHAHCYBAHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTrO 3HHILEHHS, Y cepl BaTIOTHOrO peryiroBaHHs Tomo). baHk
Ma€ mpaBo abo 3000B’s3aHMK OOMEXHTH MOXKJIMBICTH MPOBEACHHS omepamiid 3a BiAnoBiZHMMH KapTkoBumH
paxyHKaMH, BiIMOBUTHCS BiJl IPOBEACHHS TaKHUX OIEpaIlii Ta/abo maTpuMaHHs AUTOBUX BigHOcHH 3 KirieHTOM
TOIIIO.
5.5.18. 3 wmeTor0 migBUIICHHS OC3MEKW MPOBEACHHS IUIATDKHUX Omepalliii i3 3acrocyBaHHsM Kaptok, m1o
HIIIIOI0TECA y Mepexi [aTepHer (Ha BeO-caiiTax, sKi maTpuMyroTh TexHonoriro Verified by Visa (VbV)
(o6oB’s3xk0BO MatoTh Jorotunu Verified by Visa)) bank mae mpaBo NmpoBOAWTH IOJATKOBY TMEPEBIPKY
MPaBOMIPHOCTI iHIIIFOBaHHS TaKUX IUIATDKHUX omepauiid nuisixoMm 3actocyBaHHs TexHonorii 3DSecure, a came
nuIsixoM HagicnanHs Ha Homepn mo6inpaux tenedonis depkarenis OTP-naponis. s 3aBepiieHHS TpoBeASHHS
TaKWX MJIATDKHUX orepamniid Jlepkarteni NOoBHHHI BUKOPUCTOBYBaTH Haxiciaani bankom OTP-mapomni noisixom ix
BBEJICHHS Y Bi/AMIOBIHI MOJISl HAa BEO-CTOpiHKAX.

5.5.19. V paszi weBipnoro BBeneHuss OTP-mapomniB mij yac iHililOBaHHA MJIATIHKHUX ONEpallii 13 3aCTOCYBaHHIM
Kaptok, mo inimiroroTecs y Mepexi [arepHer, baHk mMae npaBo BiIMOBHUTHCS BiJ MMPOBEIEHHS TaKUX IDIATHKHUX
orepartii.

5.5.20. ¥V Bunazakax, ko Ha BeO-caiiTax y Mepexi [HTepHeTt He miaTpumyeThes Texunonorist 3DSecure, oneparrii
i3 3acTOCYBaHHsM KapTOk MOXYTh IHIIIFOBaTHCS Yepe3 TaKi calTH 0e3 BIAMOBITHOI TOJJaTKOBOI aBTEHTHU(IKAIT
Hepxarenis (ToOTo, wiie 3 BBEACHHAM pekBi3uTiB KapTok, mo 3a3HadeHi Ha HuX: HOMepiB KapTok, TepMmiHiB 1X
nii, Kogis CVV2/CVC2).

5.6. Bumaaku BTpaTH 260 kpagixkku IlaaTikHoi KapTKn

5.6.1. VY pa3i Brpatm abo xpamikku Kaptkm abo sxmo [1IH craB Bimomuit immmum ocobam, Jlep:karenro
HeoOXiTHO HeraifHo MmoBinoMuUTH 1po 1ie bank my1s 6okyBanHs [InaTikHOT KapTKH. 32 YMOBH YCHOTO 3BEpHEHHS
Heprkatens 3 poro npuBoay 10 Konrtakr-nientpy banky HeoOximgHO Ha3Batu ineHTUIKALIHY iHpOpMaLito, IKY
3anurae onepartop. Unm ckopime [epxkatens nmoindopMye mpo BTpaTy abo kpamixky [ImaTikHOI KapTKH, THM
MeEHIIIa HMOBIpHICTh TOTO, IO XTO-HeOYAb O6e3 Bimoma Jlepkarens cripoOye ckopuctaTucs [1aTi>KHOIO KapTKOIO.
bnokyBanns [lnarixkHoi kapTkum He mo30aBinsie JlepikaTensl BiJ pPH3HWKIB 3a ONeEpalisiMd, MPOBEICHUMHU 3
BUKOPUCTAaHHSIM BTpadeHoi/BukpaneHoi [lnarixuoi kaptku abo [1IHy mo momenty OnokyBanHs [lnmarixuol
KapTku, O0OO0B’s3Ky ormiaTv (BiAmkomyBaHHS) baHKy 3a0OproBaHOCTI 3a OIEpaiisiMH, IMPOBEJACHUMH 3
BUKOPUCTAHHSIM BTpadeHoi/BukpaneHoi [lnarixuoi kaptku abo [1IHy mo momenty OnokyBanHs [lnmarixkuol
kaptku. J{ns OnoxyBanHs [InmarikHol KapTku HeoOXigHO TOBiOMUTH HOMep [lmaTikHOi kapTku abo HOMep
KaptkoBoro paxyHka, 10 sikoro Oyna BumnynieHa [InarikHa kapTka Ta iHIIy ineHTH}iKanidHy iHQopMaIito, IKy
3aIMTa€e ONeparop.

5.6.2. Bank 3anumae 3a co0O0 MPaBo MepeaTd OTPUMaHy iHPOPMAIIiI0 B POMOPSIKEHHS TPABOOXOPOHHUX
OpraHiB JUIsl BYKUTTSI HEOOX1THUX 3aXO0JIiB.

5.6.3. VY pa3i BusBneHHs llnatixHoi KapTku, sika padime Oyja 3asBieHa sK BTpaueHa ab0 BHUKpaACHa,
Hepxatens 3000B’s3aHUI HeraliHO CIOBICTUTH Ipo Iie bank i moBepHytn [lnatixkny KapTKy. 3a00pOHSETHCS
BUKOPHCTOBYBATH HEMIHCHY, (haJbIIUBY, MiApOOIeHY YH MOMKOKeHy [InatixHy KapTKy.

5.7. 3anoOiraHHs maxpaiicbKUM onepauisimM

5.7.1. 3aboponsersca mepenaBatu [lnatikHy KapTKy OyAb-sIKUM TpeTiM ocobaM. Bynb-sike BUKOpUCTAHHS
[Inatixnoi kapTku iHIIOO, OKpiM [epxarens un KiieHTa, 0c00010 € HE3aKOHHUM.

5.7.2. He posrojouryiite Ta He NOBIJOMIIIITE CBOI MEpCOHANBHI AaHi abo iH(opMmairo npo [lnatixkay KapTKy
(momep kaptku, I1IH, Kox CVV2) Ha BuMory Oynb-sIKMX CTOPOHHIX 0Ci0, y TOMY 4HCHi ¥ npauiBHuKiB baHky.
VY pa3i BUHUKHEHHs Takoi curyaii 3aTenedoHyiTe n0 banky i moBimomuTu mpo mel ¢akt. Po3rosomieHHs
(moBimomnenns) I1IH-y ta Koxy CVV2 Tpetiit 0cobi posrisijaetbes sk rpyde mopymieHHs nux [IpaBun
KOpucTyBaHHA [lmaTiKHUMM KapTKamMH 1 MOXe NPHU3BECTH [0 po3ipBaHHs J(0roBopy KapTKOBOI'O paxyHKa 3a
iHiniaTuBorO baHky.

5.7.3. Jlepxarenp He moBUHEH BUKopuctoByBaTH [1IH B TOproBensHO-CEpBICHUX Mepexax, siki BUKJIMKAIOTh
nigo3py. Y pasi, skmo [1IH BTpaueHo, He peKOMEeHIy€ThCsI BAKOPHCTOBYBATHU O1JTbIIE ABOX CIIPOO 111 HOTO BBOY
Ta HeOOXITHO Ofpa3y 3BEpHYTHUCS 10 baHKy.

5.7.4. Tenedon banky 3a3HaueHo Ha 3B0poTHOMY Ooti I[TnatixHOT kapTku. Takox MOTPIOHO 3aBKIU MAaTH IIPH
co0i KOHTaKTHI HOMepH TeaedoHiB baHky.
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5.7.5. I3 meror0 3anmo0iranHs HE3aKOHHHUM OITepaIlisaM i3 BUKOpUCTaHHAM [1aTiKHOT KapTKH Ta 3HATTS KOIITIB
3 KaprtkoBoro paxyHka baHKOM yCTaHOBIIOEThCS HOOOBHIA JIMIT Ha CyMy Ta KUIBKICTh OIeparii i3
3actocyBaHHsAM [InatixkHoi KapTku. OZHOYACHO MOMJIMBO IiJKIFOYHMTH MOCIYTY OTOBIIICHHS MPO MPOBEACHI
orepalii y BUINIAAI KOPOTKMX TEKCTOBUX ITOBiIOMJICHb Ha MOOITBHMI TenedoH (SMS).

5.7.6. He pexoMeHIy€eThCS BIAMOBIIATH HA EIEKTPOHHI JTUCTH, B AKUX BiJ iMeHI BaHKy MPOTIOHYEThCS HAIATH
nepcoHanbHi gani. He moTpiOHO BigKpuBaTH CTOPIHKM B Mepexi IHTepHeT (caifTw/mopranu), mo 3a3Ha4yeHi B
nmucTax (ykimrodaroun odimiiiHy cTopiHKy baHky B Mepexi [HTepHET), OCKIIBKH 1Ieé MOXYTh OYTH CTOPIHKH-
IBIHHUKH, Yepe3 SIKi MOXKYTh 3/I1MCHIOBATHCS HE3aKOHHI [Iii/CyMHIBHI orepariii 3 BUKOPUCTaHHSIM JaHUX BaIloi
[TnaTixHOT KApTKH.

5.7.7. I3 wmetoro MiHIMI3alii pPU3MKIB, TMOB'I3aHUX i3 IIAXPAWCHKHUMH OICPAISIMA, PEKOMEHAYEThCS
norepe/pkaTi baHk mpo HaMipu BUI3Y 32 KOPJOH, YKa3aBIIK CTPOK mepeOyBaHHs 3a KOPAOHOM, Ta KpaiHy
nepeOyBaHHA.

5.7.8. [lns minimizanii Brpat as Kiienra bank Mae mpaBo THMYacOBO MPU3YTIMHUTH MOKIIUBICTD 3A1MCHIOBATH
orepaii 3 BuUKopucTanHsaM [Inarixuoi kapTku abo Tokeny.

5.7.9. Teneghonu onst mepminosoeo 36’sa3xy 3 baukom wodo oocayzoeysannn Ilnamixncnoi kapmu:

Konmaxm-uenmp (044) 207-70-32 a60 0-800-50-30-05 (1it01060B0).
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