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BinomocTti npo Jgiuensii Ta 103B0J11, HagaHi 0aHKY 3a
MOCWJIAHHAM: OaHKIBChKa JIICH31s; JHICPChKa

IcToTHI XapaKkTepHUCTHKH MOCIYT 3 HAJAHHA
CIOKUBYOT0 KPEeAUTY 32 HOCHIAHHAM

IcToTHI XapaKTepHCTHKH MOCJIYT i3 3a7y4eHHs
0aHKIBCHKOI0 BKJIAAy (1€m03MTY) 32 HOCUJIAHHAM

IHopsaok i npoueaypa 3aXxucTy nepcoHaIbHUX
JAHMX 32 [IOCHJIAHHAM

IHopsaok aiil 6aHKy B pa3i HeBUKOHAHHS KJII€EHTOM
000B’53KiB 3riIHO i3 10r0BOPOM PO HAZAHHS
0aHKIBCHKHUX MOCIYT: 3QJIC)KUTH BiJl BUILY MTOCTYTH Ta
BU3HAYAETHCA 3TIHO i3 YMOBAMH BiAMOBIIHOTO
JIOTOBOPY

Buau 0aHKiBCbKMX MOCJIYT, 10 HAKAKOTHCS O0aAHKOM
KJIieHTy: bank Hajgae OaHKIBCBKiI Ta (hiHAHCOBI MMOCITYTH
BiAnoBiaHO 10 3akoHy Ykpainu «IIpo OaHkM i OaHKIBCbKY
JISUTBHICTB», B TOMY YHCII, IIOJIO BiJKPUTTSI PaxyHKIB,
3aITydeHHs BKJIaliB (JIETIO3UTIB), HAJaHHS KPEIUTIB.

BHyTpilIHB00aHKIBCHKU NOKYMEHT, IKUH
perjiaMeHTy€ NOPSAI0K PO3rJsiAy 6aHKOM 3BepHEHb
KJIIEHTIB 32 NOCUJIAHHAM

Po3nin «3BepHeHHs1 rpoMaasin» odiniiiHOro
InTepHer-npeacrapunuTBa HanionajabHoro 6anky
Yxpainu 3a NoCHIaHHAM

Tapudu 6anky 3a NOCUJIAHHAM

Indopmanisa npo cucremy rapaHTyBaHHsI BKJIaJiB
(dizuuHuX 0cid 32 mocuaaHHaM B po3xaisi DoHx
rapaHTyBaHHS BKIaIiB Pi3U4IHUX OCi0

Ilonepen:keHHS .

- mignucanus Kiienrom Ily6niunoi npono3unii (odeptn) nependadae HafaHHS HOTO 3roAx Ha 3a3HAY€Hi YMOBU

HaJaHHS OaHKIBCHKUX TTOCIHIYT;

- Kitient Moxe BiIMOBUTHCH BiJl OTpUMaHHS PEKJIAMHUX MaTepiaiiB KaHaJIaMH TUCTAHI[IIHOTO eJIEKTPOHHOTO

00CITyroByBaHHS

ITPABUJIA HAJAHHSA BAHKIBCBKUX ITOCJIYI' HA YMOBAX KOMIIVIEKCHOI'O
BAHKIBCBKOI'O OBCJIYT'OBYBAHHA JJIA KJIIEHTIB — ®I3MYHUX OCIB YV AT «BI3BAHK»

(Bminu 3ameepoiceni piwennsam Ipasninns banky 6io 16 epyous 2025 p. , [lpomoxon Ne 16/12-1, sminu

Habysaiomov wunnocmi 3 31.12.2025 p.)
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t24f BISBAHK

[MpaBuna HajaHHs 0AaHKIBCHKMX MOCIYT HA YMOBAaX KOMILIEKCHOTO
0aHKiBCHKOTO 00CITYTOBYBaHHS IS KITI€HTIB — Piznuaamx ocid y AT
«BI3BAHK»

L1i [IpaBuna HagaHHs OaHKIBCHKUX MOCTYT HA YMOBaX KOMIUIEKCHOTO OaHKiBCHKOTO 0OCTYTOBYBaHHS TS
kiieHTiB — (izmunux ocid y AT «bBI3BBAHK» (mamani — «IlpaBuiay) € mybnigaoro npormo3utiero (odepToro) B
po3yMinHi crateil 641, 644 L{uBineHOrO KOAekcy YkpaiHu ans ¢i3udyHuX ocid (pe3uIeHTIB Ta HEPEe3HCHTIB
Vkpainn) (agani — «Kmient») yxnactn 3 AKHHIOHEPHAM TOBAPUCTBOM «BAHK IHBECTHIIIN TA
3AOMATKEHDBb», Ykpaina, 04119, m. Kuis, Byn. FOpis nnenka, 83-/1, xon 6anky 380281, xon 3a €APTIOY
33695095, ten.: (044) 207-70-20, Peectpamiiiauii Homep y JleprkaBHOMY peectpi 6ankiB 300, Homep OaHKiBCHKOT
ninensii 221, mo € yuacaukoM @OHAY TrapaHTyBaHHs BKIIIB (Qi3uyHUX 0cibd (cBimonTBo Bix 19 mucronana 2012
poky Ne 174) (mamami — «bank») JloroBip KOMIUIEKCHOTO 0aHKIBCHKOTO OOCIyTroBYBaHHA (Hanmani — «Zlorosi
KOMILTIEeKCHOTo 00cayroByBanuay, «/JIKO») rma ymoBax mux IlpaBun. Heing’emuoro gacturoio [IpaBmn €
noaatku 10 nux [Ipasun — YMoBH OaHKIBCHKHX MPOAYKTIB (y 3HAUEHHI TepMiHIB, HaBeJeHUX HUKYe) Ta Tapupu
Banky. AkuentyBanHs MyOnidHOI MpoMoO3uLii 3AICHIOETECS B LiNoMY, KilieHT He MOKe 3alponoHyBaTH CBOI
IHIMBITyaJIbHI YMOBH.

bank, niroum Ha mijgcraBi crared 633, 641, 644 1IUBINBHOTO KOJIEKCY YKpaiHH, 3BEPTAETHCS 3 IIIEI0
myOJIiYHOI0 MpOTo3uIliero y Bursiai [IpaBun ta OGepe Ha cebe 3000B’s13aHHs niepes Gi3udHUMH Oco0amu, SKi
npuiiMyTh (akuentyroTts) [IpaBuiia, HagaBaTH MOCIYTH B HOPSAAKY Ta Ha yMOBax, rnepemdadeHux JloroBopom
KOMIUIEKCHOTO OOCITYrOBYBaHHS, 3a TapuQamu, SKi BCTAaHOBIIEHI Ta ONPHIOAHEHI baHKOM Ha odimiiiHii
IntepHer-cTopinii baHKy 3a enekTpoHHOI aapecoro Www.bisbank.com.ua Ta € YMHHUMH Ha AaTy HaJaHHS
nociayru/3aiicHeHHs onepatii (Hagani — « Tapugmy).

L1i IMpaBwna (3 YMoBaMu GaHKIBCBKHX MPOAYKTiB, Tapudamu Ta iHmmmu gomatkamu a0 [paswmn), 3assa
npo NpuiHATTA npono3uiii banky, 3asBa (-1) mpo HagaHHS BaHKIBCHKOTO MPOAYKTY pa3oM CKIAIAOTh €THHUIM
JOKyMEeHT — [loroBip KOMILIEKCHOr0 00cayroByBaHHsl. bynp-ske mocunanHss B JloroBopi mpo HamaHHS
0aHKIBCHKOTO MPOAYKTY (0aHKIBCHKOTO 00CIyroByBaHHs) Ha J{oroBip komrmiekcHoro obciayrosyBanHs ([KO),
o3Havae nocwiaHHs Ha i [paBuna (3 YMoBamu OaHKiBCHKHX TPOAYKTiB, Tapudamu Ta iHIIMMHU JOAaTKAMH JI0
[paBuin), 3asBy npo npuitHATTS nponosuuii banky, mianmucany KiienTom ta npuiiasaty bankom, M Taki, 1m1o
OyayTh mianucani, Mixk Kitientom 1 bankowm, a Takok Ha BCi 3MiHH, J0JAaTKH Ta JOJAaTKOBI JOTOBOPHU 10 HUX.

JoroBip komIuiekcHOro oocnyroByBanHsl Mk bankom ta Kiientom Ha ymoBax mmx IlpaBun € yknageHum i3
MoMeHTY npuitHATTs bankowm Bin KitienTa B mopsiiky, oOymoBinenoMy numu [IpaBuinamu, 3asiBu Mpo MPUHHSATTS
nponosunii banky (Jonatok 1 go [IpaBui) abo AHKETH — 3asBH PO MPUAHSTTS MPOTO3UIIIT OaHKY Ta BIIIKPUTTS
KapTKOBOT'O PaxyHKy B €JIEKTPOHHOMY BHUIJIAII 3a nonomMororo MobinsHoro nonarky banky (Homatok 1.1. mo
[paBu) ykmactu JloroBip KOMILIEKCHOTO OOCIYyrOoBYBaHHS, sIKi € 3rojoro KiieHta Ha yknageHHst JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroByBaHHS Ha ymoBax Iux [IpaBui (mam no tekcry I[lpaBmin «3asBa mpo
NPUAHATTSA npono3ulii banky» a0o « AHKeTa —3as1Ba PO MPUHHATTS POIO3ULil OaHKY Ta BIIKPUTTSI KAPTKOBOTO
PaxyHKy» - 3a3Ha4al0ThCS K «3asiBa PO NPUHHATTS pono3uuii banky»).

[Tpuitastrs bankowm Bix KiienTa 3asaBu npo npuiiHATTS npomno3uuii banky 3aificHIOeThCS:

- 3asBu nipo npuiHTTSA npono3ullii banky ([Jomatok 1 go [IpaBmn) — nuisxom mignucanas Kioiearom
BiANOBiAHOT 3asBU 3a ajapecamMH Micle3HaxoKeHHa Bigaiienb banky (YcranoB banky), mepenik sKux
OnpWITIOHEHNH Ha o(irtiitHii [HTepHeT-cTOpiHIl baHKy 3a eleKTpOHHOO ajapecoro WWW.bishank.com.ua. 3asBy
PO NpUHHATTS nporto3ullii banky KitieHT Moxe oTpuMaTH 3a MiClie3HAXOPKEHHSIM BiJIIIICHb;

- 3asiBu 11po NpuiHATTS riporno3utiii bauky (Jlomartok 1.1. mo [Ipaswn) — nusxom Haknagaenas Kiiearom
KEII na BiamoBigxiii 3asBi uepe3 MoOinbHMI 10o1aTOK baHKYy.

[Ty6mivyna nponosunis y BursiAi nux [IpaBun HaOupae YUHHOCTI 3 JaTH ii po3MilneHHs Ha oiliitHii
InrepHer-cTopinni banky 3a enexTpoHHOO ajpecoro Www.bisbank.com.ua ta nie no matu odimiitHOro
OTIPWJIIOAHEHHS 3asIBH MPO BiAKJIMKAaHHs MyOIi4HOI MPONO3HUIii B LIIOMY YM B YacTUHI Ha ogiuiinii [HTepHeT-
cropiniii baHky 3a enekTpoHHOIO ampecoro Www.bisbank.com.ua. TIpumipauk 1mx IlpaBun y mamepoBoMy
BUTJISII PO3MINIYETHCS B JOCTYHHX Jutst KimieHTa Mmicusx B YcranoBax baHky.

IIpaBwiia He 3aCTOCOBYIOTHCS 10 BPETYJIIOBAaHHS BiTHOCHH 3a Oylb-SKMMH IHIIUMHU JIOTOBOpPaMH,
CTOPOHOIO SIKUX € BaHK, y TOMy 9HCII 70 OYIb-SIKMX 1HIITNX JOTOBOPIB MPO HAAHHSI OAaHKIBCHKUX ITOCITYT, OKPIM
nependaueHux y nux [IpaBunax.

[IpaBuia He 3aCTOCOBYIOTBCS IO BPETYJIIOBaHHSA BIAHOCHMH Mik bankom Ta ¢ismuHmMu ocobOammu-
MiANPUEMIIMH Ta IOPUIUYHUMH 0COOAMH.
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I[MpaBuiia HagaHHs OAHKIBCHKHUX TOCIYT HA YMOBaX KOMIIIEKCHOTO
0aHKiBCHKOTO 00CITYTOBYBaHHS IS KITI€HTIB — Piznuaamx ocid y AT
«BI3BBAHK»
i TTpaBuna € 00OB'I3KOBUMH JIJIsi BUKOHAHHS K bankow, Tak i KitienToM, siki € ctopoHamu JloroBopy
KOMIUTIEKCHOTO OaHKiBChbKOT0 00cTyroByBaHH: (Hamami - «CTopoHmn»).
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t24f BISBAHK

[MpaBuna HajaHHs 0AaHKIBCHKMX MOCIYT HA YMOBAaX KOMILIEKCHOTO
0aHKiBCHKOTO 00CITYTOBYBaHHS IS KITI€HTIB — Piznuaamx ocid y AT
«BI3BAHK»

PO311JI 2. BUBHAYEHHS TEPMIHIB TA 3ACTEPEXKEHHSA
2.1. BudHayeHHsI TEPMiHIB Ta CKOPOYEHHA

ABTenTH(ikaunis — npouenypa, mo ga€ 3MOry baHKy yCTaHOBUTH Ta MiATBEpOUTH ocody KiienTta ta/abo
HaJle)kHicTh KUTi€eHTY MEeBHOTO IUIaTKHOTO I1HCTPYMEHTY, HasBHICTH y HBOTO MiACTaB ISl BUKOPUCTAHHS
KOHKPETHOTO IJIATDKHOTO IHCTPYMEHTY, Y TOMY YHCII IIUITXOM ITePEBipKH 1HANBIIyasHOT 001iKOBO1 iH(opMartii
Kuienra.

ABTtenTudikaniiini 1ani — n1aHi, 10 BUKOPUCTOBYIOThCS bankom s ABrentudikariii KitienTa, 30kpema aie He
BUKITIOYHO, Taposb KiienTta mns aBropusanii B EnektponHOMy ramasnmi (BKITIOYArO4H, ane HE 0OMEXYIOUYHNCH,
6iomerpuuHi mani Kiienra (BimOWTKH manmblliB ab0 pO3Mi3HABaHHSA OOJWYYS), BCTAHOBIECHOMY BiAIOBIIHO IO
Ymoe Cepsic-ipoBaiifnepa, [1IH-koa, a Takox iHIII JaHi, 10 BUKOPUCTOBYIOTHCS A JocTymy B Cucremy
MOOUTPHUX IUIATEXKIB, TOIIO. 3a JOMOMOIOI BBEICHHS aBTeHTH(DIKaIiiiHux manux KieHT miaTBepmKye
BUKOHAHHS IUIATKHOI Omepartii.

ABTONPOJIOHTAIlIS - aBTOMAaTHYHA MPOJIOHTAIlisl CTPOKY 1ii JloroBopy mpo HagaHHsS 0aHKIBCHKOTO MPOAYKTY.
ABTOMaTHYHA MPOJIOHTAIA O3HAYAE, IO JOTOBIp MPOIOBKYE MiSATH HA BU3HAUEHUH paHiIlle CTPOK Ta 32 YMOB,
BH3HAYEHUX B JIOTOBOPI, SKIIIO0 CTOPOHHU HE BUSBUIN OaKaHHS HOTO PO3ipBaTH.

ABTOpH3allig — MpoLeaypa OTPUMAaHHS I03BOJY Ha HPOBEICHHS OIepauii 3 BUKOPHUCTAHHSAM EJIEKTPOHHOTO
IIATDKHOTO 3ac00y, a TaKoX Tporeaypa po3mnizHaBaHHs Kiienra y CucreMi qUCTaHIIHHOTO OOCITyTOBYBAaHHS i
Ha/IaHHs HOMY MEBHUX MpaB Ta MOBHOBAXKEHB Y Hill.

AxtuBanis Kaprku— nponenypa oTpuMaHHS AOCTYIy AO IOTOYHOTO PaxyHKy, omepauii 3a SKHUM MOXYThb
MPOBOJUTUCH 3 BUKOpHCTaHHsM KapTku (3a BukmoueHHsiM L{udpoBoi kapTku), y BigminenHi banky abo 3a
nonomororo Konrakr-uentpy banky.

Bank (Kpemntop) — AKLIIOHEPHE TOBAPUCTBO «BAHK IHBECTULIIM TA 3AOILAJKEHb»/ AT
«BIBBAHK», B Tomy umcni Bigninenas banky. bankiBebkuii mpoaykrt (IIpoaykT) — BHI JisutbHOCTI abo
¢inancosa nociyra banky, BuzHaueHi crarrero 47 3akony Ykpainu «[Ipo OaHku i OaHKIBCHKY AisTIBHICTBY Ta
crartero 4 3akony Ykpainu «IIpo ¢inaHcoBi mociyra Ta (iHaHCOBI KOMIIaHii», 0 Mae BU YIOPSAKOBAHOTO,
BHYTPIIIHBO-TTOTOKEHOTO Ta JOKYMEHTAIIbHO — O()OPMIIEHOTO KOMILUIEKCY B3a€MOIIOB’I3aHUX OpraHi3amiiHuX,
TEXHOJIOTIYHUX, iH(OpMaNiiHUX, MAPKETHHIOBUX, (PIHAHCOBUX, IOPUIMYHUX Ta IHIIMX MPOIEIYP Ta YMOB, IO
MPEJICTABISIIOTh IUIICHY cUCTeMy B3aemoiii banky 13 KilieHTOM 1O BHUKOHaHHIO OaHKIBCHKHX OIEpaliid Ta
Ha/IaHHIO TTOCIYT.

Be3konTakTHa oIuIaTa — IUIATIK, 37iiicHeHnH 3a oroMororo [IpucTtporo 3 BukopuctanusM Lludgposoi kapTku.

Bau3bki ocodu - wienu ciM'i [lo3nyansHuka, a TakoX YOJIOBIK/APYKWHA, OaTHKO, MaTH, BITYAM, Madyxa, CHH,
JI0YKa, MACHHOK, MajuepKa, PiJHHI Ta IBOIOPIIHNAN Opatu, pifiHa Ta JIBOIOPIJIHA CECTPH, PIIHUM OpaT Ta cectpa
JpY>KHHNA/Y0JI0BIKa, IJIEMIHHUK, [UIEMIHHHULIA, PITHUA I9AbKO, piIHA TiTKa, 1Iif, 6ada, npasia, npabdada, BHYK,
BHYYKa, PaBHYK, PaBHYYKa, 34Th, HEBICTKA, TECTh, TEIlla, CBEKOP, CBEKPyXa, 0aTHKO Ta MaTH APYKUHU/I0JIOBIKA
CHHA/JIOYKH, YCHHOBIIOBAY UM YCHHOBJICHUH, OIKYH YM MIKIyBAIBHHK, 0004, sKa 1epedyBae mij omikow ado
nikayBaHHsIM [To3ndanbHUKa.

Boproge(i) 3000B’s13anHs — 30008’ 13aHHs [lo3nvansarka nepex bankom mono nosepuenHs cymu Kpeaury, y
T4. cymu llepeBumenns Jlimity OBepapadTy, mpoueHTiB 3a kopuctyBanHsi Jlimitom OBepapadty Ta
OOOB’S3KOBOT0 MIHIMAIILHOTO TUIATEXY, CIDIATH IHIIMX TUIATEeXIiB, KOMICii, mrpadHuxX caHkmid (y T.4.
HEYCTOMKM), BUTpAT Ta 30uTKiB baHky (BKitouaroum, ajie He OOMEXYIOUNCh, HEOJIEPKaHi JOXOM) Y 3B 3Ky 3
HEHaJIe)KHUM BUKOHaHHAM [lo3nyanpHUKOM cBOiX 3000B’A3aHp mepel bankom 3a YMOBaMH BiIIOBiTHOTO
0aHKIBCHKOTO TIPOAYKTY Ta JIoroBOpoM Ipo HaJlaHHA OaHKIBCHKOTO MPOAYKTY, & TaKOX OyJb-SKUX IHIIHAX
IJIATEXKIB, 110 Mae 3aiiicauTy [lo3nyanbHuK Ha KOpUCTh baHky BianoBiaHO 10 mojoxens JJKO.

BasroTHni onepamnii — ornepaitii, o 31iHCHIOIOTHCS 3 BATIOTHUMHY IIIHHOCTSIMH BiamoBijaHo 10 ymoB JIKO Ta/a6o
YIHHOTO 3aKOHOJIABCTBA YKpaiHH.

Bepudikania Kmienra - nporiec Bepudikariii 3apeectpoBanoro Kiienra/lepxarens [lnaTikHol KapTKu B
EnexTpoHHOMY raMaHIli 3 BUKOPUCTAaHHIM HOT0 ABTCHTU(IKAIHHUX JaHUX.
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t24f BISBAHK

[TpaBuia HagaHHA OaHKIBCHKUX MOCITYT HA YMOBaX KOMITJICKCHOTO

0aHKiBCHKOTO 00CITYTOBYBaHHS IS KITI€HTIB — Piznuaamx ocid y AT
«BI3BAHK»
BinnoBiaoBanbHa kpenuTHA JdiHisg — CHOXKUBYMIA KPEIUT, HAJAHHSA SKOTO 3MIMCHIOETHCS TOBHICTIO a0o0
YacTHHAMU B y3rojpkeHi CTOpOHaMH CTPOKHU MPOTATOM CTPOKY KPEIUTYBaHHS; cyMa KOIITIB, SIKa HAJA€ThCS
bankom IlozngansHUKY TpaHIIaMHd Ha YMOBax MOBEPHEHHS, CTPOKOBOCTI, IUIATHOCTI, IUTOBOTO XapaKTepy
BUKOPHUCTaHHS (IUTs 33JIOBOJICHHS BJIACHHUX MOTPE0) B MeKaxX BCTAHOBJICHOI CYMH KPEIUTHOT'O JIIMITY HMUIIXOM
3a0e3MeYeHHS MOXKJIMBOCTI TpoBelcHHS [lo3WYambHUKOM —oOmepalii 3 BHKOPUCTAHHSM EJICKTPOHHOTO
TIATDKHOTO 3ac00y (KapTKH) MOHAJ 3aUIIOK BIacHUX KomTiB [loznuansanka Ha Paxynky. [Ipu nmpoMy HasBHE
mpaBo llo3wuanpHWKAa OTpUMATH KPEAWT TOBTOPHO y MEXaxX BCTAaHOBIEHOTO KPEIWUTHOTO JIMITYy y pasi
YaCTKOBOTO 200 MOBHOTO MOTAIICHHS KPEIUTY MPOTATOM CTPOKY KPEIUTYBaHHs, BU3HAYCHOTO B J[oroBopi mpo
CIIOKWBYUM KPEIUT.

Branaa (neno3ur), BkiagHuk — TepMiHH, 110 BXUBAIOTHCS Y 3HAYCHHSX, 110 MiCTATHCS B 3akoHi Ykpainu «IIpo
CUCTEMY TapaHTyBaHHS BKJIAIB Qi3UIHHUX OCIO».

Bkian (memo3uT) Ha BHUMOTY — TPOIIOBI KOINTH, IO po3MimieHi Bkmagankamu B baHKy Ha ymMOBax BHIadi
Bxrany (memo3uty) Ha repury BUMory BxiamHuka.

Bkaan (memo3dT) CTPOKOBHMIE — TpOIIOBI KOIITH, po3MilieHi BkmagHukamu B baHKky Ha BH3HauYeHMIA
BiJITTOBITHUM JIOTOBOPOM CTPOK.

Brpara enexTponHoro miarti:kHoro 3aco0y (IlmaTizkHoi KapTKH) — HEMOXKIUBICTE 31icHeHHS JlepikaTenem
KOHTPOJTIO (BOJIOIHHS) 32 €JIEKTPOHHUM ILIATIKHUM 3ac000M, HEPaBOMIipHE 3aBOJIOIIHHS Ta/a00 BUKOPUCTAHHS
€JIEKTPOHHOTO UIATIKHOTO 3ac00y ab0 HOTro peKBi3UTIB.

Bxkaagnuii (1emo3uTHHIE) paXyHOK — paXxyHOK, IO BiKpuBaeThcs bankom KimieHTy Ha TOTOBIpHIA OCHOBI IS
30epiranHsi KOIUTIB, 110 mepenatoTbes Kiienrom banky Ha BcTaHOBIEHHI CTpoK abo 0e3 3a3HaueHHS TaKOro
CTPOKY IIiJT BU3HAYEHUH TPOIIEHT ([IOXiM) 1 MiAATal0Th TOBEPHEHHIO BIATIOBIAHO 10 YMOB JIOTOBOPY.

Baacuuk paxynky — Kiient banky - oco6a, Ha iM’sI IKOi BiIKPUTO PaxyHOK Ta/ab0 eleKTpOHHUI raMaHelb, 3a
SIKUM 3/TIICHIOIOTHCA TUTATIXHI Ta/a0o iHIII omepartii 3 BAKOPUCTAHHSM IUIATIXKHOTO IHCTPYMEHTY .

BPY — BamoTHui1 puHOK YKpaiHu.

Jlata BadwTyBaHHSl — 3a3HadeHa KirieHTOM y TuTaTiXHIA IHCTPYKIi JaTa, MOYMHAIOYHM 3 SKOI KOIITH, IO
CTaHOBJIATh CyMy IUIaTDKHOI omepariii i mepekasani KiieHTOM, mepexomsTh y BIACHICTH oTpuMyBada. J[o
HactaHHs [laTu BaOTYBaHHA CyMa Iepekasy oOJIiKOByeTbCsl B baHky.

JlaTa muartexy — TepMiH, 710 HacTaHHs sikoro KitieHT, 3a HasBHOCTI 3a00proBaHocTi 3a JIoroBOpoM Mpo HaJlaHHS
0aHKIBCHKOTO MPOJYKTY, 3000B's13aHui 3aiicHUTH OO0OB’S3KOBHMI MIiHIMAJIBHUN IUIATDK BiAMOBIJIHO JI0 YMOB

HoroBopy

JlebeToBa cxema — IUIaTKHA CXeMa, IO Iepegdadae po3paxyHKH 3a onepamismu 3 [InaTiKHoro KapTKOIo B MeXKax
BiacHuX komrTiB Kiienra, o o6mikoBytoThcs Ha KapTkoBOMy paxyHKYy.

[leGeTOBMI 3aIMIIOK — CyMa KpPEeOUTHUX KOMITiB, oTpuMaHux [losumuansHukom sik OBeprapadt. BigcyTHicTs
nebeToBoro 3aminky Ha KapTKoBOMy paxyHKY MiITBEpPIKYEThCSI TMO3UTHBHUM a00 HYJIHOBHM 3aIUIIKOM Ha
KapTkoBOoMy paxyHKY 3TiJJHO 3 BUITUCKOIO 32 HHM.

JleGeTOBO-KpeIUTHA cXeMa — cxema, sika mepenbadae 3ilicHeHHs KiieHTOM omepariii 3 BUKOPHCTaHHSIM
[Tnari>kHOT KapTKH B MeKax 3aiMiiKy kKomrie Kiienra, siki 001iKOBYIOThCs Ha #ioro KapTkoBoMy paxyHKy, a B
pasi ix BiacyTHOCTI a00 HEOCTATHOCTI — 33 paXyHOK HaJaHoro baHkom Kpenuty.

Jep:kaTepb IIATiHOT0 iHcTpyMeHTyY (Hazandi — «/lep:karesb») - pisuuHa ocoda, sika Ha 3aKOHHUX ITiJCTaBax
BUKOPUCTOBYE IUIATOKHUN THCTPYMEHT JUIS 1HINIIOBaHHs TUIATDKHOI omeparii 3 BiJOBIJTHOTO PaxyHKY JUIs
BUKOHAHHS IUIATDKHUX omepauiii abo 37iiicHIOE iHIII omepamii i3 3aCTOCYBaHHSM 3a3HAYEHOTO IJIATIKHOTO
THCTPYMEHTY.

JliJIoBi BiTHOCHMHHM - BXXHMBA€ThCS y 3HAYCHHI, HaBeaAeHOMY B 3akoHi Ykpaiuu «I[Ipo 3amoOiraHHs Ta MPOTHUIIO
Jeramizamii (BiAMHBAHHIO) JOXOIiB, OJIEPKAaHMX 3JIOYHHHUM TIIAXOM, (HIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOHKEHHS 30p01 MacOBOr0 3HMILICHHS (Hai — 3akoH npo [IBK/DT).
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Jucraniiine po3nopsaIKeHHN — TUIATIKHA IHCTPYKIIIS 1010 BUKOHAHHS baHKOM MEBHOT TUIATIHOI omnepartii,
sika nepenaeThest KitieHToM 3a moro/pkeHuM 3 baHkoMm kaHaiioMm joctymy Oe3 Bininanus KiieHToM YcraHoBu
banky.

Juctanuiinmii 00MiH BaJIOT — TIOCIIyTa 3 KyMiBIi/IpoJaKy 0e3roTiBKOBOI iHO3€MHOI BaIOTH, 110 HAIAETHCS
Bankom B Cuctemi aucTaHUiiiHOro oOCIyroByBaHHSI Ta Hajgae MoxnuBicTh Kiienty odopmuru ducranniiine
pPO3MOPSDKEHHS KyIiBIi a00 Mpojaxky Oe3roTiBKOBOI 1HO3EMHOi BajIOTH MPOTATOM JHA 3 HACTYITHHM
CHHMCAaHHAM/3apaxyBaHHSIM IPOIIOBUX KOIITiB bankowm 3/Ha BignosinHi Paxynku Kiienta, Biakputi B banky Ta 3a
YMOBH HPUHHSATTS TAKOTO PO3NOPS/PKEHHS baHKOM /111 BUKOHAHHS B TOM e JICHb.

JucranuiiiHe o0cayropyBaHHsl - KOMIUIEKC iH(GOpMAaIifHAX TOCIYT Ta 3IiMCHEHHs omeparliil 3a PaxyHkamu
KitienTa Ha migcrasi Jlucranmiitaux po3nopspkens Kimienra.

JloBipena ocoba BuacHuka paxynky (maganai — «/loBipena ocoba») — ¢isuyHa ocoba, sika Ha MiJcCTaBi
JIOBIPEHOCTI, 3aCBiTUEHOI Y BCTAHOBJICHOMY 3aKOHOJIJABCTBOM IOPSJKY Ta Y BHUIAAKY €Micii J10JIaTKOBOIO
€JIEKTPOHHOTO IUIATIKHOTO 3aC00y Mae MpaBo 3A1MCHIOBATH Olepallii 3a paxyHkoMm BracHuka.

Jorosip npo HagaHHs 0aHKIBCbKOro MpoayKTY (lorosip nmpo HagaHHA IUIATIXKHOI MOCIYTH) — YKJIaJeHUI
Mixk bankom Ta KitienToM gorosip 1momo oopanoro KimieHToM nmpoykTy Ta/abo MmOoCiIyry, SKUid MOXKE BKIIFOYATH
BiJIMOBiTHY 3asiBy PO HagaHHs OaHKIBCHKOTO IPOAYKTY UM MPO MiAKIIOYSHHS 0 TIeBHOI ociyTH (3asBu) Ta/abo
YMOB 0aHKIBCHKHX MPOAYKTIB, BUKJIAIEHUX Y HoAaTkax 1o ux [Ipasum, ski o0pani KirienToM (32 BUKITIOUSHHSIM
BUIAJKIB, KOJIM YMOBaMH OaHKIBCHKOTO MPOAYKTY TepeadaucHo iHiie). JIoroBip mpo HagaHHS 0aHKIBCHKOTO
MPOJYKTY € HEBIJI’€EMHOI YaCTHHOIO JJOroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyrOBYyBaHHS.

JoroBopu 3 TpetiMu 0codamMu — yroaw, IO YKIaAaloThcs bankom Ta/abo KirieHTOM 3 TperiMu ocobamu Ta
Oe3mocepeIHbO TOB’s13aH1 a00 YKIIAAal0ThCs 3 MeToo oTpuMaHHs Kitientom abo Haganus KimieHTy 6aHKIBCHKHX
mocayr BignosigHo no KO, 1o Takux JAOTOBOPIB BIAHOCATHCS 30KpeMa, aje He BUKIIOYHO, yroau i3 Cepsic-
npoBaiigepom, OniepaTopoM CTUTEHUKOBOTO (MOOUIEHOTO) 3B'A3KY 1 OyAb-SIKHX 1HIIUX MOCTYT TPEThOI 0cOOHM abo
caiity, mo BOynoBaHi B CucTeMy MOOUTHHHX TUIATEXKIB, SIKi Tepe0avyaloTh BIacHi yMOBHU (BKJIIOUAIOUYN Y MOBH
Cepgic-nipoBaiijiepa) Ta MOJITUKY KOH(IICHIIIHHOCTI.

JoroBipne cnucanHs - 1e0eTOBHI Iepeka3, IO 3AIMCHIOEThCS 3 paxyHKy KirieHTta Ha mifctaBi HamaHOL
OTpHMYBayeM IJIaTIKHOT IHCTPYKIIII Ta 38 yMOBHM OTpUMaHHs 3roqu KitieHTa Ha BUKOHAHHS J1eOETOBOTO IepeKasy,
Ha/IaHOi HUM OTpUMYyBady Ta baHky, B sskoMmy BijikpuTHii paxyHok Kitienta. OTprMyBaueM Takoro repeKa3y MoxKe
OyTH i cam bank, nipu 3ziiicHeHH] criucaHHs 3 paxyHKy KirieHTa KOMITiB 3 METOIO OIIaTH nociyr banky Ta/abo
3a0oproBaHocTi mepen baHkoM, B TOpAAKy, mependadeHomy IuMH [lpaBuiamu, KOHKPETHUMH YMOBaMU
0aHKIBCHKOTO MPOAYKTY abo JloroBopoM mpo HajaHHs OaHKIBCBKOTO MPOJYKTY .

EnexTponnunii 10KyMeHT — JIOKYMEHT, iH(poOpMallisi B SKOMY 3a(ikcOBaHA y BUTJISAI €JICKTPOHHHX JaHHUX,
BKJIIOYal0YM OOOB'SA3KOBI PEKBI3UTH AOoKyMmeHTa. CKiaj Ta MOPSAOK PO3MilleHHS OOOB'S3KOBUX PEKBI3UTIB
CJIEKTPOHHUX JOKYMEHTIB BU3HAYA€THCS 3aKOHOABCTBOM Y KpaiHH.

Enextponnnii raMmaHenp - mporpamue 3a0e3rnedeHHs y ¢opMi MOOUTEHOTO JI0JIATKy, BcTaHoBiIeHe B [IpucTpoi,
10 J103BOJIsIE OTpUMYBaTH [11aTixHi MOCIyTH, B TOMY YHCII, ajie He BUKIIOYHO, 1HIL[iIOBaTH IUIATKHI oneparii
3a JIOOMOT'OI0 €JIEKTPOHHOTO TUIATI)KHOTO 3aC00Y 3 BUKOPUCTAHHSIM TEXHOJIOT1] 0€3/[pOTOBOTO
BHCOKOYACTOTHOIO 3B's13Ky Majioro pauiycy aii (NFC).

EnexTponnuii mignuc - eneKTpOHHI JaHi, sIKi JOAAIOTHCS MiANMCAHTOM /O iHIIMX EJIEKTPOHHUX NaHWUX abo
JIOT1YHO 3 HUMH TIOB'SI3YFOTHCS 1 BAKOPUCTOBYIOTHCSI HUM SIK ITiJIITHC.

EnexTponnnii po3paxyHKoOBHii JOKYMEHT — IUTaTKHA IHCTPYKIIisl, IHpOpMAITito B sIKii TipejicTaBlieHa y Gopmi
SJIEKTPOHHUX JIaHUX Ta sIKa MICTHTh JIopydeHHs KilieHTa rmepeka3aTy rpolioBi KOIITH 3 OIHOTO Horo PaxyHky Ha
iHImM# Horo PaxyHok abo Ha paxyHOK TpeThOi 0COOHM, a TaKOXK MICTUTH pekBizuTu Kiienra ta Horo PaxyHkiB,
PEKBI3UTH OJIep)KyBada Ta HOTO paxyHKiB, CyMy Ta JaTy IepeKasy TOIIO.
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Enextponnnii miaTikuuii 3aci0 - muatiKHUKA IHCTPYMEHT, peati3oBaHUi Ha OyAb-IKOMY HOCIi, 10 MICTUTH B
CJICKTPOHHIN (HOpMi JlaHi, HEOOXiAHI JUIs iHII[IFOBAaHHS TUIATIKHOI oreparlii Ta/abo 3MiiCHEHHS 1HIIIMX OTICPAIlii,
BH3HAYEHHX JIOTOBOPOM 3 EMITEHTOM.

EMiTeHT muiaTizkHux iHcTpyMeHTIiB (Hamam — « EMITEHT») - HajaBay MIaTHKHUAX MOCIYT, SIKHH Haa€e MOCIyTy
eMicii TUTaTi XHUX IHCTPYMEHTIB Ta Ma€ MMPpaBo Ha HAaJIaHHS Takoi MOCITYTH BiANMOBITHO 110 3akoHy Ykpaiam “IIpo
TUIATDKHI TOCTYTH .

3araabHa BapTicTh Kpenuty/CnoxuB4oro Kpeaurty - cyma 3aranpHoro posmipy Kpemury Ta 3arampHux
BUTpart 3a Kpeaurom.

3aransni BuTpaTn 3a Kpenurom/CniokuBunm KpeauTom — ButpaTu [lo3nuansHuka, oB’si3afi 3 OTPUMaHHSM,
0OCITyTOBYBaHHSIM Ta MOBEPHEHHSM KPEIUTY, BKIIOUAIOYM MPOIEHTH 32 KOPUCTYBAaHHS KPEIUTOM, KOMIcCii Ta
iHITi 00OB’SI3KOBI IIIATEXKI 32 MOMATKOBI Ta/abo cymyTHI mociayru Kpemuropa, KpeAUTHOTO IOcepemHuka (3a
HasBHOCTI) Ta TpeTiX oci0. J[o 3arajbHMX BHTpAT 3a CIIOKMBUUM KPEAUTOM 3rigHO J[OroBOpY BKIIHOYAOTHCS
MPOIICHTH 32 KOPUCTYBaHHs KPEAUTOM, a TAaKOXK iHIII oneparii, mo nependadeni Tapudamu (Komicis 3a Bugauy
TOTIBKOBHX KOIITiB, TUIaTa 3a BiIKpUTTs abo 3akputts [lotounoro paxynky EII3 (KaptkoBoro paxyHky) , 3a
odpopmieHns Ta oociyroByBanHs I1K ta Ilorounoro paxynky EII3, omepartii 3apaxyBants komTiB Ha [ToTounmii
paxyHok EII3, po3paxynkosi onepanii 3a [1IK/[Torounum paxynkom EIT3, iHIi 101aTKOBI TOCIYTH Ta CEPBICH),
o nependadeHi JJoroBopomM ta J[oroBOpoM MOTOYHOTO paXxyHKY 3 BUKOPUCTAHHSM €JIEKTPOHHOTO TUIATI>KHOTO
3aco0y.

3aranpuuii po3mip CHo:KMBYOro KpeauTy - CyMa KOINTIB, sKi HajgaHi Ta/abo MOXyTh OyTH HagaHi
[To3uuanbHUKY 3a BiAmoBiAHUM J[OrOBOPOM PO HajaHHS 0aHKIBCHKOTO MIPOAYKTY.

3akon FATCA (Foreign Account Tax Compliance Act) - me 3akon CIIA, crnpsmMoBanmii Ha 60pOTHOY 3
YXWIGHHSM Bij cruiati noaatkiB rpomansHamu CIHIA, ski mMaioTh paxyHKH 3a KOpJOHOM. BiH 3000B's3ye
iHO3eMH1 (hiHAHCOBI yCTAHOBHM 3BITYBaTH NPO PaxyHKH, 110 Haiexarb rpoMaasHam CIIA abo ropuaudHIM
ocobawm, sIKi KOHTPOMIOIOTECS rpomajsiHamMu CIIIA.

3akonogaBcTBo CRS (Baranbuuii cranaapt 3BiTHocTi CRS) - (3aranpHuiA CTaHIAPT 3BITHOCTI Ta HAIEKHOT
nepeBipky iH(opMalii mpo (GiHaHCOBI paxyHKH, SKHH BKIIFO4Yae KoMeHTapi 10 Hporo (Common Standard on
Reporting and Due Diligence for Financial Account Information (CRS), cxBamenuit Pamgoro Opranizamii
E€KOHOMIYHOIO CHiBpoOiTHHLITBA Ta pO3BUTKY 15 mumus 2014 poky; baratocroponns yroma CRS
(baraTocTOpOHHS yTro/1a KOMIIETCHTHUX OPraHiB PO aBTOMaTHYHHI 00MiH iHpopMaIiero mpo GiHaHCOBI paXyHKH
(Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA
CRS), yknanena BignoBijgHo 10 ctarTi 6 KOHBEHINT NIpo B3a€MHY aJMIiHICTPATUBHY JOTIOMOTY B MOJATKOBHX
crpaBax). 3 107aTKOBOIO iH(OpMAITi€rO 11100 3araibHOro cTanaapty 3BiTHOCTI CRS KitieHT MOXe 03HaliOMUTHCH
Ha Caiiti Banky 3a mocuinanusm: https://www.bisbank.com.ua/pro-bank/.

3asiBa Mpo HaaHHA 0AHKIBCHKOI0 MPOAYKTY YH NMPO MiAKII0OYEHHS 10 NeBHOI Mocayru (Hazam — «3asBay)
— JIOKYMEHT, IO 3amoBHIOEThCS KiTieHTOM, sKIO I mnepeadadyeHo YMoBaMu OaHKIBCBKHX IIPOIYKTIB,
BUKJIQJICHUX y AoAaTkax Ao uux IIpasui, 3a ¢opMoro, BCTaHOBIIEHOIO baHKOM i MiCTUTB, B 3aJIeKHOCTI Bif
KOHKPETHHX YMOB 0aHKiBCHKOTO ITPOIYKTY:

- abo miarBepkenHs (akuent) KienTa npo yknaneHHs JoroBopy mpo HajaHHs OaHKiBCHKOTO MPOMYKTY i3
3a3Ha4YeHHSIM iICTOTHHX YMOB TaKkoro MPOJYKTy Ta/abo mociyrwy,

- abo mpomosunito banky (odepty) mpo yknazenHs [oroBopy mpo HajgaHHs OaHKIBCBKOTO IMPOAYKTY Ha
3arponoHoBaHMX Kili€eHTOM iCTOTHMX YMOBaxX Takoro NpOAYKTY Ta/abo MociIyrH,

BiJIMTOBITHO 10 YMOB Bi/IMOBiAHUX OaHKIBCHKUX MPOAYKTIB, BUKJIAICHUX B OKpeMUX JonaTkax jo [Ipaswi.

3asBa € HEBiJ €MHOIO YacTHHOIO J[oroBOpy Mpo HaJaHHS 0aHKIBCHKOTO MPOAYKTY Ta JOrOBOPY KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHSI.

Y mexax mux [TpaBui 3a1exHO Bil BUIy BaHKIBCBKOTO MPOAYKTY MOXKYTh OyTH 0()OpMJICHI HACTYIIHI BUAM 3a5B:
- 3asnsa npo eiokpumms [lomounoeo paxynka;
- 3asnsa npo siokpumms Kapmxoseoeo paxynxa ma euecomosnenus Ilnamisxcnoi kapmku,
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- 3assa npo naoanwns Osepopaghmy/BKJl/Cnoscueuuii kpedum,
- Hwi 3assu, nepedbaueni Ymosamu 6aHKIBCbK020 NPOOYKMY,
- 200 3asBy, SIKi MICTATH Pi3HI MOETHAHHS LIUX MPOAYKTIB.

3asiBa mpo npuitHATTA npono3unii banky — 3asBa mpo mpwuitaaTTa npono3umii AT «BI3BAHK» ykmactu
JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS — JOKYMEHT, IO 3allOBHIOETHCS (hi3MIHOI0 0CO0OF0 i
Yac Mepuioro 3BepHeHHs 10 baHKy 3 MeToro oTprMaHHsI 0aHKIBCHKOI MOCTYTH (IIPOLYKTY), IO HagaeThest bankom
BiZMOBiHO 10 1mx [IpaBui Ta momaTkiB 10 HUX. 3asBa MPO MPUHHATTA nporo3ullii banky e akuentom Kiienta
nyomiynoi odepru banky y Burnsai IlpaBun Ha yknameHHs J{oroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
oOciTyroByBaHHsS Ha yMmMoBax, BukianeHux y llpaBmiax. ¥ Bumanky 3BepHeHHs Kiienrta mo YcranoBu banky
BHKITFOYHO 3 METOI0 OTPUMAHHS TUTATIXHOI MTOCITYTH, 0 He moTpedye BinkpuTTs Paxynky, KimienTt He momae 1o
Banky okpemy 3asBy npo npuiiHATTA npomno3uuii banky. B Takomy Bunanky yknaaeHHs JloroBopy mpo HagaHHs
IUTaTDKHOI HOCIIYTH, a TakoX HajgaHHA KilieHTOM 3roan Ha NMPUHMHATTSA Ta 3aCTOCYBaHHS 1O B3a€EMOBIAHOCHH
Cropin nux IlpaBui 30iHCHIOETBCS NMUIIXOM TOAaHHS KilieHTOM BiAMOBIZHOTO IUIATIXXHOTO 1HCTPYMEHTY, IO
MICTHTb BIacHOpY4HUH mianuc Kiienra.

InenTudikanin — npouenypa BU3HaAUCHHS Ta MiATBepAKeHHS ocoOu KirieHTa 3riiHo 3 BAMOTaMH 3aKOHOJIaBCTBA
Ykpainu.

InTepHeT — BcecBiTHS cucTeMa 00'€THAHUX KOMITTOTEPHUX MEPEXK, MOOYI0BaHA HA BUKOPUCTaHHI MpoTokomy [P
1 MapIIpyTH3aIlii MakeTiB JaHUX.

InTepHeT GaHKIHr — cucTeMa MUCTaHIIMHOTO OOcimyroByBaHHS KITi€HTIB, y BHTJISAI TPOrpaMHO-TEXHIYHOTO
KOMIUIEKCY, 110 HaJgae MOXKIUBICTh KimieHTy 3a momoMorotro 3aco6iB Mepexi [HTepHeT, OTpuMyBaTH OCTYTH Bij
Banky, a Tak0X BUKOHYBATH 1HIII OIepailii BU3HAYeHI ¥ MOBAMH BiJIIIOBIIHOTO OAHKIBCHKOT'O MPOAYKTY Ta 3T1IHO
3 (DYHKIIOHAJTBHUMH MOKJIMBOCTSIMH LILOTO KOMILIEKCY.

Indopmaniiini 6ankiBebki omepanii (mocayru) — nii Ta/abo omeparmii, 0 ToB'sa3aHi 3 HamaHHAM KirieHTy
iHpopMmarii mpo Horo PaxyHku Ta He MOB's3aHi 3 pyXOM TPOIIOBUX KOIITIB 3a PaxyHkamu.

KaprkoBuii paxyHOK — MOTOYHMI paxyHOK, omeparii 3a SKUM MOXYTh 3iHCHIOBATHCS 3 BHKOPHUCTAHHSIM
€JIEKTPOHHUX IUIATDKHUX 3ac001B, 30kpeMa [Inatixaux KapTok . (MOTO4YHUI paxyHOK 3 BUKopucTanHsaM EI13)

Kuaienr — ¢izuuna ocoba-pesuent / ¢izuuna ocoda-Hepe3nIeHT, ska Haiaaa CBOo 3roy 3 [IpaBuiaMu uwisixom
nionucanus ma nodanns 0o banxy 3aseu npo npuiinamms npono3uyii banky 1 TaKUM 4MHOM yKjajia 3 bankom
JloroBip KOMIUIEKCHOTO OaHKiBCHKOTO OOCITyroByBaHHs Ta J{oroBip (0roBopH) Mpo HajgaHHsS OaHKiBCHKOTO
NPOJYKTY, 32 BUKIIOYEHHSIM BUNAJKIB, mependadennx mumu [IpaBumamu. Jlns neskux BuaiB baHKiBCBKHX
NPOIYKTIB Cy0’€KTHHI CKJIaj 0Ci0, 110 MOXKYTh OTPHUMYBAaTH 1ocayru banky 3a Takumu [Ipogykramu, Moxe OyTH
O0OMEKEHHM.

Koa CVV2 — tpusHaunmii KoJi, HAaHECEHUH Ha 3BOPOTHY cTOopoHY KapTku, 110 € nogatkoBoro 6e3nexoro npu CNP
(Card Not Present) Tpancakuisix, TOOTO TakuMX TpaHCAKLisX, NpU SKUX caMa KapTKa HE MHPUCYTHS, a
BUKOPHUCTOBYIOTHC 11 pekBi3UTH (31€011b10r0 [HTEpHET TpaH3aKii).

Kommnpomeranisi Kaptok - posrosnoumrenns [TIH-koxy, Ta/abo CVV2 , Ta/abo iHmIo1 iHPOpMAIii, ska MiCTUThCS
Ha Hocisx Kaprok abo Ha camiii Kaprmi, mo Moxe NpU3BECTH A0 3AIMCHEHHS HECAHKI[IOHOBAaHUX
Knienrom/[lepxatenem onepauiii 3a PaxyHkom.

KousiekTopcbka koMnaHis - ropuandHa ocoda (y ToMy 4rcili HeOaHKiBCchbKa (hiHaHCOBA YCTaHOBA, SIKa BiJITIOBIIHO
710 3aKOHY Ma€ MPaBo Ha/IaBaTH KOIITH y TIO3UKY, B TOMY YMCJIi HA yMOBax (hJiHAHCOBOTO KPEIOUTY, Ta/ab0 MOCIyTH
3 (aKTOPHHIY), BKJIIOYCHA 10 PEECTPY KOJNEKTOPCHKUX KOMIaHiH, sika B iHTepecax baHKy sk mepBicHOTO
KpeauTopa Ta/ado HOBOro Kpeauropa (y pasi 3MiHM NEPBICHOIO KPeAUTOpa) BiAMOBIAHO 70 J0roBopy 3 bankom
Ta/a00 HOBUM KPEJUTOPOM Ma€ NpaBo 3iiICHIOBATH BPETYIIOBAHHS MPOCTPOUCHOT 3a00prOBaHOCTI.
Konrakr-neHTp — cTpykrypHuil migposgin banky, sikuil 3miiicHioe oOcmyroByBanns KitientiB banky 3a
3BepHEHH:M y TenedonHomy pexxumi. Tenedon Konrakr-uentpy 3a3naueno Ha OdiniiiHomy caiiti banky.

Kpennt/CnoxxuBumnii KpeauT — TPOIIOBI KOIITH y HAIIOHATBHIA BATIOTI YKpainu, ski bank Hagae Kimienty Ha
YMOBax IMOBEPHEHHS, TUIATHOCTI, CTPOKOBOCTI, 3a0€3MEeYCHHS Ta LIIbOBOI0 BUKOPUCTAHHS, Mpo 110 bank yknagae
3 Kiienrom Bianosinuuit loroBip npo HajaHHs OaHKIBCHKOTO MIPOAYKTY.

KpenutHa kapTka — Kaprka, sxa 00cayroByerbes 3a KpeAUTHOIO CXEMOIO Ta JTO3BOJISIE 3A1MCHIOBATH THIATEXI,
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OTPHMYBATH IOTiBKY a00 3[IIHCHIOBATH IUIATIKHI onepailii, nependayeni JloroBopom npo HaJaHHS OaHKIBCHKOTO
MPOAYKTY, 3a paxyHOK HajaHoro bankom Kpeaury.
KpenuTHa cxema — rmaTikHa cxema, sKa mependadae 3xificaenns Jepkarenem KapTku miaTiKHUX orepartii 3
BuKopucTanHsIM [InatixHoi kapTku 3a paxyHOK HagaHux KiieHTy KpeOIUTHUX KOIITIB.

Jlimit OBepapadTy — MakcuManbHa (TpaHUYHA) CyMa JOCTYIMHHMX KPEAUTHUX KomTiB 3a OBepapadTom, 1o
HaZaeThcs bankoM Ha yMmoBax 1 B TOpAAKy, nepeabadenomy JloroBopoMm mpo HaJZaHHA BIAIOBITHOTO
0aHKIBCHKOTO MPOIYKTY.

Jlorin KuienTta — yHikanpHHWII Habip cHMBONIB, SKWH oxHO3Ha4HO ineHTH(iKye Kiienra B Cucremi
JUCTAHIIHHOTO 00CTyrOBYBaHHSI.

MaiinoBi mpaBa Ha rpoILIOBi KOIITH, L0 3HAXOAATHCH HA OAHKIBCBKOMY paxyHkKy - mpaBo Kirienrta
(BrnacHuka paxyHka) HaJaBaTH PO3MOPSKEHHS MPO IepepaxyBaHHs 1 BUaady cyM 3 PaxyHka, 10 BHIUIMBAE 3
JIOTOBOPY 0aHKIBCHKOTO paxyHKa; MpaBo BkiagHrka 200 0coOu, Ha KOPUCTH SKOT pO3MIIIIeHO OaHKIBCHKUN BKIIA],
BUMaraTH BHUIUIaTU rpomoBoi cymu (Bxmany) Ta nmpouenTiB Ha Hei a60 Aoxoay B iHIIN (Gopmi, 110 BUILTHBAE 3
JIOTOBOPY OaHKIBCHKOTO BKIJIaNMy; IpaBo OcHediliapa abo BracHuka paxyHka YMOBHOI'O 30epiraHHs (€CKpoy)
BHMAarart repepaxyBaHHs TPOIIOBHX KOIITIB, 0 3HAXOIATHCS Ha paXyHKY YMOBHOTO 30epiranss (ecKpoy), o
BUIUIMBAE 3 JIOTOBOPY PaxyHKa YMOBHOTO 30epiraHus (eckpoy).

Mecenmxepu Viber, Telegram, WatsApp — cnermiansHi nporpamu, MOOUTBHI JOJATKH Ta BeO-CEPBICH IS
MUTTEBOTO OOMIHY MOBiIOMJICHHSIMHU.

MutreBuii nepexa3 na IBAN - mnaTikHa omepamis 3 paxyHKy IDIATHHKA Ha pPaXxyHOK OTpHUMyBada, IO
BUKOHYETHCSl HEBIJKIAQJHO 3 MOMEHTY MPHUHUHATTA IUIATDKHOI 1HCTPYKIiI B OyIb-Ky 3 24 TOAMH OYyIb-SIKOTO
KaJIEHAapHOTO JHS.

(6 pedaryii 32iono 3 piwmennam Ipasninnus Banxy 6i0 16.12.2025 p. (npomoxon Nel6/12-1)

MobinbHuii GaHKIHT — crcTeMa MOOUTBHHX CepBiciB, M0 103Bojsie KiieHTy KepyBaTH KOIITaMH Ha CBOIX
PaxyHkax 3a JI01OMOror MOOLIBHOTO NPUCTPOIO (cMapTdony). [Tociyra HagaeThest uepe3 MoOITbHUMA 10/IATOK.
[Mocayra 3abe3neuye KoMIUIeKe OaHKIBCBKHX CEPBICIB MIOJ0 JucTaHIliiiHOTO HajaHHs Kiienty indopmarii 3a
BciMa BigkputumMu B banky Paxynkamu Kiienrta, orpumanHs Oanmancy PaxyHKy/KiB, iCTOpir0 TpOBeIEHUX
omepariii, pe3yJIbTaT BUKOHaHHS TPpaH3aKIlii, mepekas KoImTiB Mk PaxyHkamu Toro.

MobinbHuil 101aTOK — CIielliaibHe IporpamMHe 3abe3nedueHHs, o 103Boise KirienTy 3aificHIOBaTH omnepariii 3a
cBOiMH PaxyHkamu, OTpuMyBaTH iHII OaHKIBCBKI MMOCTYTH Yepe3 MOOiIIbHIHN npucTpiii (cMapTdoHn). bank Moxe
CaMOCTIHHO 3MiHIOBATH TiepeiK OaHKIBCHKUX MOCTYT, HAJaHHS KX JTOCTYITHE yepe3 MoOUThHUH T0IaTOK.

MBP — MixxHapoHHii BATIOTHHIA PUHOK.

MomeHT 0e3BiIKJIMYHOCTI - BU3HAUYEHNIH MOMEHT 4acy, Micis HacTaHHs sikoro KiieHTt (iHimiaTop miatiHOT
orepariii) He MOXe€ BIIKIMKATH IUIATDKHY IHCTPYKINIO Ta CBOKO 3r0[y Ha BHKOHAHHS ILUIATDKHOI OIepartii.
MomeHT Oe3BiIIKIMYHOCTI HACTa€ IMIiCJs CIUCAHHS KOIITIB 3 paxyHKy Kiienra abo y pa3i HactanHs Jatu
BaJFOTYBAaHHS TUIATDKHOI 1HCTpYKIil. HacTaHHS MOMEHTY 0€3BiIKJIMYHOCTI TUIATKHOI IHCTPYKIIT B TUIATDKHIH
cUCTeMi MOKEe BU3HAYaTUCS MIPaBUIaMU BiAMIOBIIHOT IJIATI)KHOT CHCTEMH.

HapaBay nuaTiKHUX MOCJAYr — HajaBad IUIATDKHAX IOCHYT, Yy SKOMY BIIKPUTHH  paxyHOK
IUTaTHUKa/OTPUMYBaya/CTsryBava Uil BUKOHAHHS IUIATDKHMUX omepauiid (nani — HagaBay IUIATKHHUX ITOCITYT
TUTATHUKA/OTpUMYyBaya/cTsryBaya). Jlo HajaBaviB TIIATDKHUX MOCTYT HajleXaTh OaHKW (B ToMy 4Hcii baHk) Ta
HeOaHKIBChKI HaJaBaui MIaTiXHUX MTOCIYT.

HapnimiTHa 3a0oproBanicty — 3a0oprosanicts Kiienta nepen bankow, sika BuHukiIa 3a Paxynkom Kiienrta
(Bix’eMHUIT 3aUIIIOK KOIITIB Ha KapTKOBOMY paxyHKY) HE3aJIeXKHO BiJI TUIATIKHOT CXEMU BHACIIJIOK IJIATIKHUX
ornepariit Kopucrysaui 3a KapTkoBUM paxyHKOM HE3BaKAIOUH Ha BiJICYTHICTh HA HbOMY TPOIIOBUX KOIITiB 200
BHacliziok nepeBuuieHHs: Kiientom cymu Jlimity OBepnpadty (xpenuty) /BKJI 6e3 3rogu banky Ta sika He
obyMmonieHa mumu [IpaBuiamu i He € MPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BHHUKHEHHSI.

HaJue:kHa nepeBipka KJIi€eHTa — BXXMBA€ThCs y 3HAYCHHI, HaBeaeHOMY B 3akoHi Ykpainu rpo [IBK/®T. 3axonu
HAJIC)KHOI TIEpEeBIpKM KIIi€HTa 3MIMCHIOIOTHCA BIAMOBIAHO 10 uwHHOI [Iporpamm HamexHOi NepeBipKw,
3arBepkeHoi [IpaBninaam banky.

HBY - HanionansHuii 6aHk YKpaiHu.
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Hepoo6ounii nenn (Hepo6o4i qHi) — CBITKOBUH, BUXiTHUAN 9¥ 1HIIHHA HEPOOOUHH JCHB.

He3nmwkyBanbHuii 3aaMIIOK — MiHIMajgbHa cyMmMa rpomoBux komrtiB KiieHta Ha PaxyHKy, 1m0 moBHHHA
3anmumratucs Ha PaxyHKy Ta He Moxke Oyt BukopucTtana Kiienrom no 3akindenHs il JoroBopy Kaprtkosoro
paxynka. Cyma He3HmxyBabHOTO 3aUIIKy moBepTaeTbes KimieHToOBI npu 3akpuTTi PaxyHka.

HoBuii kpenutop - ocoba, ska y BCTAaHOBJICHOMY 3aKOHOJABCTBOM IMOPS/IKY HaOylla MpaBO BUMOTH 3a
HoroBopom mpo HamanHa OsepapadTy 3a HIWBIIHHO-TIPAaBOBHUM JOTOBOPOM a00 3 IHMIMX TMiACTaB 3aMiHH
KpenuTopa y 3000B’s13aHHi.

OOTszKyBay — iHImIaTOp 3a OOTSHDKEHHSM, IPEIMETOM SIKOTO € MAaiHOBI NpaBa Ha TPOIMIOBI KOIITH, IO
3HAXOAATHCS Ha PaxyHKY. Y BUMAJKY, SKIIO MaifHOBI paBa Ha TPOLIOBI KOIITH, 110 3HAXOIATHCS HAa PaXyHKY,
nepenani y 3actaBy baHKy BiamoBigHO 10 yMOB yknaaeHux i3 bankom moroBopiB, OOTspKyBaueM 3a HUMH
BHCTYyIIa€ baHK.

Osepapa)T — KOPOTKOCTPOKOBUH KPEIUT, BIANOBIAHO A0 sSKOro Ilo3nvanbHUK Mae TMOHOBIIOBaHE MPaBO Ha
BJIACHUI PO3CYJ 3IIMCHIOBATH OIUIATy PO3PaXyHKOBUX JOKYMEHTIB, MPOBOIWTH PO3PaXyHKH 3a TOBApH Ta
MOCIYTM YM OTPUMYBaTH TOTiBKOBI kowmTH 3 KapTKoBOro paxyHka MOHaJ 3aJIMIIOK BJIACHUX KOIUTIB Ha
KapTtroBomy paxyHKy, Bimkputomy B banky, B mexax Jlimity OBepapadty (y T.4. 3 y paxyBanHsaM [lepeBuieHas
Jlimity OBepapadTy), KUl yCTaHOBIIOEThCS baHKOM, Ha yMOBax, BCTaHOBJICHHMX JlOrOBOpOM MO HaJIaHHS
0aHKIBCHKOTO MPOIYKTY.

O00B’s13K0BHIT MiHIMAJILHUI MJIATIZK — MiHIMaJBHE IIOMICSTYHE TPOIIoBe 30008 s3anHs KirieHTa momo croratu
3aJTUIIKY 3a00prOBaHOCTI MO KPeAUTY (BKJIIOUAIOYM HapaxoBaHI Ta HECILIA4eHI MPOIEHTH, KOMICIi, mTpadu, He
CIUTaYeHY CBOEYACHO 3a00pProBaHICTh, MOHAIIMITHY 3a00proBaHiCTh (HEIO3BOJCHUM oBepapadT), Iary 3a
o0CITyroByBaHHs IUIATKHOT KapTKH Ta TEBHHH MPOIEHT BiJ 3alWIIKy 3a00proBaHOCTI IO KPEOUTy Ha
pO3paxyHKOBY JaTy).

OmnepaTop CTiTbHUKOBOro (MOOIIbHOIO) 3B'A3KY — mHocTavanbHUK nocayr Kiienra, skuil 3abesmneuye
TenedoHHe 3'€THAHHS 3 MOOITTLHOIO Mepexero /it poboTh EnekTpoHHOTrO ramaHIis.

Onepauiiinnii 1eHb — JICHb, IPOTATOM SKOTO HAJIaBad TUIATKHUX MOCTYT MJIaTHUKA a00 HajaBay IJIaTiKHUAX
MOCJyT OTPUMYBaua, 3ajy4eHHUI 10 BUKOHAHHS IUIATDKHOI oreparlii, 3A1iCHIOE CBOIO IsUIbHICTD, MOTPIOHY IS
BUKOHAHHS IJIATIKHHUX OTIePaIlii.

Omnepauiiinnii yac — yactuna OmnepaniiHOTO JHS HaJaBaya MUIATIKHUX MMOCIYT, MPOTSATOM SIKOI TPUIAMAIOThCS
TUTATDKHI IHCTPYKIIT Ta IHCTPYKIIl Ha BiAKIMKaHHA. TpuBamicte OnepaiiifHOro 4yacy BCTaHOBIIOEThCS baHkom
SK HaJiaBayeM TUIATKHUX TOCITYT CaMOCTIIHO Ta 3aKPIlUTIOETHCSI HOTO BHYTPIIIHIMU IOKYMEHTaAMH.

Opranizanis-podoroaasenps — OpUANYHA 0c00a 3a 3aKOHONABCTBOM YKpaiHH, NPEACTABHULTBO IOPHUANYHOL
0ocoOM-Hepe3uieHTa B YKpaiHi, FopuaudHa 0co0a - Hepe3uAeHT, (i3uyHa ocoba — MiANpPUEMEIb, 3 KO baHk
yKJIaJa€ BiAMOBIIHUI AOTOBIp MpO HalaHHS MOCIYT 13 3apaxyBaHHS KOWITIB (3apruiaTi) Ha KapTkoBi paxyHKu
CBOIX IPAIliBHUKIB.

OTtpumyBay - ocoba, Ha paXyHOK SKOI 3apaxOBYEThCS CyMma IUIATDXHOI omepaiii abo sika OTPUMYE CyMy
IJIATDKHOI OTepartii B roTiBKOBiH Gopmi.

Odiuiiinmii caiit bauky — odiuiiinuii caiit banky B Mepexi [HTepHeT, KMl NOCTYNHHI 3a €JIEKTPOHHOIO
anpecoro. Www.bisbank.com.ua.

Hapoas 1o CucTeMu AUCTAHLIHOr0 00CIYrOBYBaHHS — KOJI, IO BAKOPHUCTOBYETHCA 11 OTPUMAHHS JOCTYITY
1o CucteMu TUCTaHIIHOTO 00cmyroByBanHs (MoOUILHOTO T0IaTKY, [HTepHET OaHKIHTY TOIIO).

IMapTHep — cy0’€KT rOCIIOAAPIOBAHHS, 110 YKJIAB 3 BaHKOM JIOTOBIp PO CHIBPOOITHUIITBO YU OYAb-SKHH 1HIIHIA
LUBUIBHO-TIPABOBHI JOTOBIpP 1100 BCTAHOBJIEHHS BiHOCHH MiX bankoM Ta [lapTHepom Ta cmiBpoOiTHULTBA B
chepi HaganHa bankoMm OaHKiBChbKUX mocayr KieHTam.

Macnopt CnokuBYOro0 KpeauTy — TOKyMEHT y THCHMOBIM (dopmi, sSKui HamaeTbes [lo3WYaNbHHUKY 10
yKJaieHHs JJoroBopy mpo CIIOXKUBYMI KPEAWT, a Micisl yKiIaaeHHs JloroBopy mpo CHOXUBYHNA KPEIUT CTAE HOTO
HEBIJI’€MHOI0 YAaCTHHOIO Ta MICTUThH 1H(OpMAaIIit0, HaJaHHA Kol mepeadadeHe cr. 9 3akony Ykpainu «IIpo
CHOXKUBYE KPEAUTYBAHHS.
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Mepeka3 komriB (1aii - [lepeka3) — pyx MeBHOT CyMHU KOIITIB 3 METOO 11 3apaxyBaHHs Ha paXyHOK OTPUMyBada
abo Bumadi oMy y rotiBkoBiit popmi. [HimiaTop Ta OTpUMyBad MOXKYTb OYTH OIHIEIO 1 TIEIO K 0CO0OIO.

Mepconanbuuii inenTndikauiinuii Homep (ITIH) — kombinanis uudp, aitep ado mitep i uudp, morpidHa ms
Aprtentudikamii Jlepkarens mig yac 3MiHCHEHHS ONEPaIlii 13 BUKOPUCTaHHAM I 1aTi>kHOT KapTKH.

Hicasionepaniiinmii yac - vactuaa Pobodoro must banky micis 3akinueHHs OnepariifHoro 4acy, BKIIFOYAIOUH
pobory B HepoOoui nHI, TPOTATOM SKOi 3AIMCHIOIOTHCA IUTATDKHI orepamii 3 iX BimoOpakeHHSIM Yy
OyxranTepcbkoMy OOJIIKYy He mi3Hime HacTymHoro OmepauiiiHoro mHs. TpuBaMicCTh MicasONEpaliiiHOTO Yacy
BaHKy BCTaHOBIIOETHCS Ta 3aKPIIUTIOETHCS HOT0 BHYTPIIIHIMH JOKYMEHTAMHU.

Mnatizk — gis yu xomruiekc aid KimieHTa (mo3nvanbHUKA), HampaBlieHa HA HalEXHE OTPUMAHHS TPOLIOBUX
KOMITiB ix ofepxyBaueM (bankom) npu BuKOHaHHI boproBoro 3000B's3aHHS.

Inarixkna kaptka (KapTka) — enekTpoHHUI IDIATHKHUHN 3aci0 y BUTIIA] TNIACTHKOBOI UM 1HIIIOTO BUAY KapTKH
(y T.4. dpoBoi).

InarixkHa mocayra — TepMiH, 10 BUKOPHCTOBYEThCS y 3HAYEHHI, BH3HadYeHOMY y 3akoHi Ykpainu «lIpo
TUIATDKHI TTOCIYTH». Y PO3YMiHHI YM06 sukopucmanna naamixcnux kapmok banky ¢ cucmemax mobinbhux
naamedncie nia «IlnaTizKHMMU MOCTYyraMm» MarOThCSl Ha yBa3i caMe TOCIYTH 3 0€3KOHTAKTHOI OTUIATH TOBapiB
i mociyr 3 BukopuctanusMm LudpoBux kaprok uepe3 CucreMy 3 BUKOPUCTAHHIM TEXHOJIOTiI 0e3pOTOBOrO
BHCOKOYACTOTHOTO 3B's13Ky Maioro paniycy aii (NFC).

IMnarizkna cucrema (I1C) — cucrema (Mi>kHapogHa abo HamioHaJ bHA) Ul BUKOHAHHS MJIATDKHHUX OMEpaLii i3
(bopMaIEHUMU Ta CTAHAAPTU30BAHUMH JIOMOBJICHOCTSIMH 1 3aralbHUMU MPABHIIAMH II0/10 IPOLECHHTY, KIIPUHTY
Ta/a00 BUKOHAHHS PO3PaxyHKIB MK YYaCHHKAaMH IJIATIXKHOT CUCTEMH.

IMonaTkoBuii craryc — iHpopmanis mono peectpanii Kiienra/YmnoBHoBaxkeHoi ocobu Kiienta ta ocib, Ha
KopucTh sikux KiieHT HamaB baHky nopydeHHsS Ha cucTeMaTH4HE (Ba Ta OiNblle pa3iB) HOTOBIpHE CITMCAHHS
KOWITIB 3 paxyHKa SK IUIATHUKA IMOJATKIB, BIINOBIJHO 10 3aKOHO/JABCTBA IEBHOI JEPXaBU 13 3a3HAYCHHSIM
ineHTr(iKaIifHOTO HOMEpa IIATHUKA TOJAaTKIB, 30KpeMa Ipo cTaTyc moaatkoBoro pe3uaenta CIIA BianoBigHO
1o suMmor FATCA.

Mo3nyanbHUK — izudHa 0cO0a-PE3UACHT, SKaA BIANOBIa€ BUMOTaM BaHKIBCHKOTO NMPOAYKTY, IHITUM BUMOTaM
Banky Ta yknanae 3 bankom BinmoBigauii JloroBip po HamaHHS 0aHKIBCHKOTO MPOAYKTY.

IloTouHuii paxyHoK — paxyHOK, IO BifkpuBaeThcs bankom KitieHTy Ha nOTOBipHiN OCHOBI At 30epiraHHS
KOIITIB 1 BAKOHAHHS IJIATHKHUX OTEpalliii BiAMOBIIHO 0 YMOB JOTOBOPY MOTOYHOTO PaxXyHKY Ta BUMOT' YAHHOTO
3aKOHOJABCTBa Y KpaiHH.

IMoTouHnuii paxyHok 3 BukopucranasiM EII3 — noTounuii paxyHok, oneparii 3a sKHM MOXYTb 3/1iHCHIOBaTUCS
3 BUKOPUCTAHHSM EJCKTPOHHHX IUIATDKHUX 3aco0iB, sikuil BinkpuBaeTbcs bankom KimieHty must 30epiranHs
KOIITIB 1 BUKOHAHHS IUIATDKHUX OIEpaliii 3a JTOMOMOrOK €JISKTPOHHOIO IUIATIKHOIO 3aco0y BiANOBIIHO [0
YMOB JIOTOBOPY Ta BUMOT 3aKOHO/ABCTBa YKpaiHu.

Mpaeunaa I1C — npaBuiia MiXKHAPOAHUX Ta HAIIIOHAILHUX IUIATIHKHAX CHCTEM (30KpeMa, MiXKHAPOJTHOI IUIAaTiIKHOT
cuctemu Visa International ta HIIC «IIpoctipy).

Hpucrpiii — enekrpoHHuit NpUCTpiil (cMapTQOH, IUTAHIIET, FTOAMHHUK TOILIO), 10 HAJIEXHUTh KilieHTy, Ha IKOMY
BCTaHOBJIEHO EnNeKTpOHHNI ramaHelp.

IIposonranisi — e MOJOBKEHHs (ITOHOBJICHHS) CTPOKY il JloroBopy mpo HajgaHHS OaHKIBCBKOTO HPOAYKTY.
[IponoHramis Moxe BigOyBaTHCsS NUIAXOM YKJIaJaHHS JOJATKOBOi YroAW JO JOTOBOPY a0 aBTOMATHYHO
(aBTONOHTAILlIS), SKIIO Taka ymMoOBa IepeadavyeHa caMUM JOTOBOPOM i JKOJHA 31 CTOpiH HE 3asBHJIA MPO HOTO
npunuHeHHs. [IpaBuiia Ta yMOBH aBTOMATHYHOI mposioHraiii Bkuamie (/lemo3uTiB), TOOTO aBTOMaTH4HE
MTOHOBJICHHS CTPOKY 3aiTy4eHHs J]erno3uTiB, BU3HauUeHi B ToAaTKy 3 g0 nux [IpaBu.

IIpouecuHroBa ycranoBa — opuaudHa 0co0a-y4acHUK IIATIKHOT CUCTEMH, sIKa 3AIHCHIOE POoLeCHHT KapTku.
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PaxyHok — moTouHUMil paxyHOK (y TOMY YHCIi, TOTOYHHUI paXyHOK, OTIepallii 3a sSIKHM MOXYTh 3[[IHCHIOBATHCS 3
BUKOPUCTAHHIM €JIEKTPOHHHX IIATKHUX 3ac00iB, y T.4. 1 IIATHKHUX KapTOK, HA YMOBaX, Nepen0adyeHuX HIUMH
[IpaBunaMu, MOTOYHMIA PaXyHOK 3i CIIELIAIEHUM PEKUMOM HOTO BUKOPUCTAHHsI Ta/ab0 ACTO3UTHUH (BKIaJHUN)
paxyHOK, paxXyHOK YMOBHOTO 30epiranas (eckpoy) Binmnmosinauii Paxynok BigkpuBaeTscs bankom KiieHnTy micns
yKJIaZeHHs Ta Ha miacTtasi JloroBopy npo HajaHHS OaHKiBCHKOTO MPOAYKTY.

PeasibHa piuHa mpoueHTHA cTaBKA — 3araibHi BUTpaTH 3a CriokuBuuM KpenntoM/OBepapadToM, BUpaKeHi y
MPOLIEHTAaX PIYHUX BiJ] 3aralbHOTO po3Mipy Buaanoro Crioxxusdoro kpeauty/Osepapadty.

Po3paxynkoBa Jdata — Onepauiiinuii nens baHky, Ipu BIOKpHUTTI SKOTO BiACYTHIH NeOETOBUH 3ajHMIIOK Ha
KapTkoBOoMy paxyHKY 3TiZJHO 3 BUITUCKOIO 32 HHM.

Po3paxyHkoBuii 1eHb — IeHb P0o3paxyHKOBOTO Tiepiofy, B sIKMid baHKOM 31CHIOETHCSI HApaxyBaHHSI Ta
CIHMCaHHS MPOIEHTIB/KOMICIH Ta 1HINX TIaTeXiB 3a BUKopucTaHHs KomTiB OBepapadty/Ilepesumenns Jlimity
Ogepnpadgty npotsirom Po3paxyHKOBOTO Tiepiony.

PoGouuii feHs — 1eHb, POTATroM sikoro baHk 37iiicHIOE npuiiManHs Ta 00cyroByBanHs KimieHTis, i3
MOJKJTUBICTIO TIPUHAMATH JOKYMEHTH Ha TlepeKkas i JOKYMEHTH Ha BiAKIMKAHHSA, OOpOOIIATH iX, IepeaBaTu Ta
BUKOHYBATH.

Po3paxynkoBuii nepioa — repiof 3 THS 3A1MCHEHHS! OCTAHHHOT'O HapaXyBaHHS Y TIOMIEPETHROMY MiCAIIi TIO JCHb
3MIACHEHHS OCTAaHHKOT'O HAPAXyBAaHHA Yy MMOTOYHOMY Micami. [{Hi/maTi moyaTKy Ta 3aKkiH4eHHA Po3paxyHKOBOTO
nepiony 3a neBHUM [IpomykTom BaHky BU3HaualOThCs y BiANOBIAHUX YMOBaxX 0aHKIBCHKOTO MPOIYKTY Ta/abo B
JoroBopi npo HafaHHS OaHKIBCHKOTO MTPOIYKTY.

Cepsic-npoBaiinep — komIaHisi, 1110 € po3poOHUKOM ENeKTpOHHOrO ramaHIs.

Cucrema nucranmniiinoro otcayroByBannsi (C/IO/Cuctema aucrasiiiiHoro oociyroByBanHs BIS24)) —
CYKYITHICTh TEXHIYHHX 3aC00iB Ta MPOTrpaMHOro 3abe3nedeHHsl, BIPOBa)keHOro B baHKy, 1110 103BOISIOTH 63
BizBigyBaHHs KitieHTomM YcraHoBu baHky, 3a JONOMOror0 JHCTAaHIIMHUX KaHANIB 3B’S3Ky, BU3HAYCHUX B
JOKYMEHTAIll 70 CHCTEMH IMCTaHI[IHHOrO O0OCIyroByBaHHs, Ta uepe3 O¢iuiiinuii caiit banky, MoOiIbHUN
TenedoH, cMapToH abo iHIIIH TEXHIYHUN TPUCTPIN 3aiCHIOBATH omneparllii 3a PaxyHkom (-amm).

Cucrema MOOUILHUX IIATEKIB — KOMIDIEKC IPOTPAMHOTO 3a0€31EYeHHS, 10 BKIItoYae ENeKTpoHHMIA raMaHelb,
mo 7no3Bosisie KinieHTy BUKOpUCTOBYBaTH I[ImaTikHI TOCIYTH 3 BHKOPHUCTaHHSM TEXHOJOTii O€3pOTOBOTO
BHCOKOYACTOTHOTO 3B's13Ky Majioro paniycy aii (NFC). Cucrema MOOITBHHX TUTaTEXiB po3po0iieHa KOMITaHIEr0
(Google/Apple abo iHii), sika J03BOJISE 3MIHCHIOBATH IMMOKYIIKHU 3a 10NIOMOroro [Ipuctporo.

CioBo-napoJib — cekpeTHUi Halip uudp 4M CEKpeTHE CIOBO, SIKE BCTAHOBIIOETHCS KITIEHTOM y JOKYMEHTI,
BCTAaHOBJIEHOMY baHKOM.

Cranpapr CRS (BaranbHuii cTaHAapT 3BiTHOCTI Ta HaJe:xkHOI mepeBipkm iHdopmanii npo ¢inancosi
PaxyHKH) - MDKHapoJHUK cTaHaapt, cxBanenuid Pagoro OECP 15 nmumust 2014 poky, 1o BUMarae Bij KpaiH, AKi
HOro IMIIEMEHTYIOTh, 3/ilicHIOBaTH 30ip iHpopMmarii Bii (piHAHCOBMX YCTaHOB TPO (HiHAHCOBI pPaxyHKH
BJIACHUKIB PaxyHKIB Ta IIOPIYHO Ha aBTOMATHYHIM OCHOBI 0OMIHIOBATHCH TAKOIO IHPOPMAITIEFO 3 FOPUCAUKITIIMHU -
napTHepamu 3 oOMiHy B paMKax baraToCTOpOHHBOI yroau KOMIIETEHTHHX OPraHiB PO aBTOMAaTHYHUHA OOMiH
iHpOpMaITi€ro PO (iHAHCOBI PaXyHKH.

Cron juct (a00 «CTON-CIMCOK») — IMEPEIiK EICKTPOHHMX IIATDKHUX 3aco0iB, CKJIaJEHUN 3a MEBHUMH
peKBi3uTaMH, 32 SKUMH 3200pOHEHO 200 00MEKEHO MPOBEACHHS ONEepAIliid.

Croponu — bauk i Kitient, mix skumu yxiaaaerso J1KO.

Cymu 320,I0KOBaHNX, ajle He CIMCAHUX KOIUTIB — CyMH KOIITIB, ITI0 00J1iKOBYI0ThCs Ha Paxynky Kirienra, aie
€ HeIOCTYIIHUMH [ BAKOPUCTaHHS BHACIIOK X pe3epByBaHHS I IPOBEJCHHS PO3PaXyHKIB 3a ONEpaLisiMU 3
BukopuctanHsaMm Kaptku, Bxke 3aificnennmu Jlepxkatenem. Komru oOmikoByroTbesi Ha Paxynky Koienta 3
MOMEHTY ABTOpH3aIlii 10 MOMEHTY HAaJXO/KCHHS IDIATDKHOI IHCTPYKINi, IO € TMiACTaBOI IS Iepekasy ix
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oTpuMyBauy. Y pa3i HeHaJXOKEHHS IUIATIKHOI 1HCTPYKIil KOIITH PO30JIOKOBYIOTECSl Y CTPOK, BCTAHOBIICHHI
yMoBamH BifnoBinHOT [ImatixkHoi crucTemu Ta baHKOM 1 CTalOTh TOCTYITHUMH T BUKOpHCTaHHS JlepkaTenem.

Tapudu — yci ta okpemi 3arBepkeri bankom tapudu (y Tomy uucii, TapudHi MakeTH), A€ BU3HAYAETHCS
HepeltiK Ta BapTiCTh MOCIYT, IO HalaroThesl bankoM, Ta/abo omepalliii, o0 BUKOHYIOThCS 32 PaxyHKkamu, a Takox
po3Mip tuiaT baHKy 3a KOpHCTYyBaHHS KOIUTaMH, IO 3HaxoaaTbcs Ha Paxynky. Tapudu Qopmyrotbes Ta
3aTBEP/IKYIOTHCSI KOMIIETEHTHHM OpraHoM baHKy Ta mijisraioTs onpumogHeHH0 Ha OdimiitHoMy caiiti banky
Ta Ha iIHPOpPMaLiTHUX CTEeHJaX B MPUMIlICHHIX baHKy.

Toxen — ynikanpHuil nudposuii ineHtudikatop (token), mo 3aminioe coboro aani IlnaTti>kHoi kapTku. Token
TeHEePYEThCS, AKTHUBYETHCS Ta BHUKOPHUCTOBYETHCA BIAMOBIAHO a0 mpaBwi [lmatikHOi cucTeMHu, Hagaro4w
Hepxaremo [ImaTikHOi KapTKH MOMKJIUBICTH I1HIIIIOBATH/3MIACHIOBATH BH3HAa4YeHI [LTaTiXHOIO CHCTEMOIO Ta
BankowM omepatiii, B TOMy 4uCIli, BAKOPUCTOBYrOUH TexHoJorit0 NFC. O00B’3K0BOI0 YMOBOKO akTuBallii TokeHy
€ Bepudikaiis Kimienta B Cuctemi MOOUTbHUX IUIATEXKIB Ta/ab0 MIATBEP/PKCHHS HUM CBOTO HaMipy IIOJO
akTuBarii nusixoMm BBeneHHs Kiientom otpumanoro Bim banky OTP-mapomro abo 3BepuenHs Kiienta no
KoHnrakT-eHTpy.

Toprosens - cy0’exT rocnoaproBanss (ropuanyHa ocoba ado (izuuHa 0co0a, sKa 3AIMCHIOE MiIPUEMHHUIIBKY
TiSUTBHICTh, HE3aNEXHY NMpodeciiHy MisIbHICTH), SKWH BIAMOBIIHO O JOTOBOPY 3 BIATIOBITHUM HaJaBadeM
IIATDKHUX TOCHYT (eKBaiipoM abo iHIINM) IpuitMae 10 00CITyroByBaHHS TUTATIKHI IHCTPYMEHTH JUJIS 3/IiHCHEHHS
OTIIATH BapTOCTI TOBAPiB UM MOCIYT, BKIFOYAFOYX OCTYTH 3 BHIa4i KOIITIB ¥ TOTiBKOBIi# (popmi.

Yrona FATCA — Yroma mix Ypsgom Ykpaiau ta Ypsgom Cromydenux llItaTiB AMEpHUKH IUTsl TOMIMIIIEHAS
BUKOHAHHS MMOJATKOBUX TPaBWI 1 3acTOCyBaHHS monoxkeHb 3akoH Cmomydennx IlrtatiB Amepuxu «lIpo
MTOIaTKOBI BUMOTH 10 iHO3eMHUX paxyHKiB» (Foreign Account Tax Compliance Act, FATCA);

YMoBu GaHKiBcbkoro (-MX) mMpoaykry (-iB) — HOpMH, IO PEryJIOIOTH MOPSANOK HamaHHs KilieHTy neBHOi
0aHKIBCHKOI MOCITyTH (SKy 00paB OCTaHHIN B MOPSIKY, MepeadaucHoMy numu [IpaBuiiamu) i siki € HeBi1 €MHOIO
9acTHHOIO JIoroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS Ta BUKJIAEHI y JoAaTKax 10 mux [Ipaswmo.

YMmoBu CepBic-npoBaiiiepa — yMOBH Ta NpaBWia BHKOpPHCTaHHs EjekTpoHHOro ramanis ta Cucremu
MOOITBHUX TIATEXIB, yknaaeHi Mixk Kitienrom 1 CepBic-ipoBaiizepom.

YnoBHoBa:keHa ocoda KiieHTta — ¢i3uuHi ocoOH, siKi Ha 3aKOHHHX ITiJICTaBaX MalOTh TPaBO 3JiHCHIOBATH
omepariiii 3a Paxynkom Kitienra (y Tomy umcii Jlepskareni, TOBipeHi 0COOH), a TakoX (i3udHi 0co0H, sKi iI0Th
Bl iMeHi abo 3a mopydeHHsM KiieHTa Tpu po3mops/KeHHI PaxyHkamu, Ha MiJICTaBi HAJIEKHUM YHHOM
odopmIteHOT JOBIpEHOCTI.

YceranoBa banky — ctpykTypHuit minposain banky, o He Mae cTaTycy ROpUANYHOI 0cO0H 1 BUKOHYE (YHKIIIT,
Bu3HaueHi bankoMm, B T.4. ne Mik bankom i Kiienrom ykmamaerbes JloroBip KOMITIEKCHOTO OaHKiBCHKOTO
oOciyroByBaHHs Ta/abo JloroBip mpo HagaHHA OaHKIBCHKOTO TPOMYKTY 1 3MIHCHIOETBCS OOCITYrOBYBaHHS
KiienTa.

dinaHCcOBUII MOHITOPUHI — CYKYIHICTh 3aX0/IiB, 5IKi 3A1iCHIOIOTECS bankoM y cdepi 3anodiraHas Ta IpoTUaii
neramizauii (BiAMHBaHHIO) JOXOAIB, OAEP)KAHHX 3JI0YMHHHM LUIAXOM, (iHAHCYBaHHIO TEpOpPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOI'O 3HUILICHHS.

dinaHcoBUii HOMeP - JiFOUUil HOMEP MOOITBHOrO TelnedoHy YKpaiHCBKOTO orneparopa MOOLIBHOTO 3B’SI3KY,
3a3HavyeHuil KitienTom B 3asBi npo npuitHATTS npono3ulii banky, Ta/abo JloroBopi npo HagaHHs OaHKiBCHKOTO
MPOJYKTY, Ta/abo 1HIIOMY JOKYMEHTI, 110 ToAaeThes 10 baHKy 3 MeToro npoBeacHHS bankom imeHTudikarrii
Kiienra, skuii BukopucroByeThcs sik Jlorin s ineHtudikamii Kmienta B Cuctemi JUCTaHIIHHOTO
00CITyroByBaHHs Ta Ha SIKHMA HaJICWIAOTECS SMS-TIOBiTOMIIEHHS /ISl TIATBEPXKEHHS 3IHCHEHHS IIATDKHUX
omnepauiii 3a Paxynkamu Kiienra. 3mina @inancoBoro HoMepy Kiienta MmoxxiuBa nuire B YcraHoBi banky.

@oHJ rapaHTyBaHHs BKJIAAIB (pizuunnx ocid — DoHJ € yCTaHOBOIO, 1110 BUKOHYE crieliasibHi GyHKLIT y chepi
rapaHTyBaHHS BKJIAAiB (Pi3MYHUX 0Ci0 Ta BUBEACHHS HEIIATOCIIPOMOKHUX OaHKIB 3 pUHKY 1 JIiKBigauii OaHKiB y
BHITaJIKaX, BCTAHOBJICHUX 3aKoHOM YkpaiHi “IIpo cucremy rapanTyBaHHS BKIAIiB (Hi3HIHUX 0CI0”.

Hudposa kaprka/BipryajdbHa KapTKka — KapTKa MHTTEBOTO BHITYCKy Oe3 (i3uuHOro Hocis (0e3 Apyky
IUTACTUKOBOI KapTKH), KA BUITYCKAE€THCS 3 OHOYACHUM BiIKpUTTAM KapTkoBOTO paxyHKy ab0 BUIIYCKAa€ThCS JI0
Bike BigkpurToro KaprkoBoro paxyuky. bank nopinomiisie B MoOiabHOMY OaHKIHTY pekBizuTH L{udpoBoi kapTkH,
a came: Homep Ludposoi kapTkwy, ii Tepmin aii, CVV2.
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Yex IlmaTtizkHOoro tepmiHady — 3BIT / KBUTaHINsSI BCTAHOBJICHOTO 3pa3ka, KU JApyKyeThcs [lmarixHuM
TEpMIHAJIOM ITiJT 9ac MPOBEACHHS OIlepartii 3 BUKoprucTaHHIM KapTku.

IBAN - e MikHapoAHUWI cTaHAapT HOMepa OAaHKIBCBKOTO PaxyHKY, KU BUKOPHUCTOBYETHCS JUIS IIBUAKHX,
TOYHHUX Ta OE€3MEeYHNX MIKHAPOTHUX Ta BHYTPIITHIX TUTATEXIB.
(6 peoaryii 32iono 3 piwmennam Ipasninnus Banxy 6i0 16.12.2025 p. (npomoxon Nel6/12-1)

PUSH-noBinomMi1eHHst — KOpPOTKE CIUIMBalo4ye MOBIJOMIICHHS, sIKEe BiZoOpaskaeThCsi Ha eKpaHi MOOIIBHOTO
MPHUCTPOIO (TIOBEPX IHIIKX BIiKOH 3aITyIICHUX MPOrpaM), 10 MA€ aKTHBHE MiAKIIOUEHHS 10 Mepexi [HTepHeT.

SMS-noBinomiiennss / SMS-ingopMmyBaHHsl IIOA0 KpeaUuTHOI 3a6oproBaHocti — mociyra baHky 11010
HaIpaBlieHHs / OTPUMaHHS eJIEKTPOHHIX TEKCTOBUX TOBIOMIIEHbB, B ToMy uncii SMS (Short Message Service),
3 BUKOPHCTAaHHSIM MOOITBHOTO 3B’513Ky ab0 Mepexi [HTepHeT, abo i3 3aCTOCYBaHHSM iHIIMX CEPBICiB JOCTABKH
(sx icHyrouux, Hanpukian, Viber, WhatsApp, Telegram, tak i THX, 1110 OyayTh IOCTYIHI B MaiOyTHHOMY) Ha
®dinancosuit Homep IloznuyanpHuka. SMS-moBimominenns / SMS- iHGoOpMyBaHHS MOXKE BKIIOYaTH B cebe
iHpOpPMYBaHHS MpO CIUIATy IIOMICAYHOTrO Tarexy 3a CHIOXMUBYMM KpEeOuToM, Mpo cTaH boprosoro
3000B’s13aHHs 32 JloroBopom, po 3/iHCHEHI TUIaTeKi B paXyHOK noramenHs: CroXHUBUOTO KPETUTY Ta HalaHHS
BUITHCKY TIPO MOTAIICHHS KPEAHUTY B €IEKTPOHHOMY BUIIISLAI 32 3anuToM [lo3nyansHuka. bank 3amumiae 3a co6oro
paBo BUOOPY crocoly i cepBicy A BiINpaBKU 3a3HaueHO1 BHIIE iH(popMalii.

FATCA (Bumoru FATCA) — 3akon Cnonyuennx IllTarie Amepukn «IIpo momaTkoBi BUMOTH 0 iHO3EMHHUX
paxynkiB» (Foreign Account Tax Compliance Act), cipsMoBaHUii Ha MPOTUAIO YXUIICHHS Bif] CIUIATH ITOJATKIB
rtatHukamu noaatkiB B CILIA Ta Bu3Havae 000B’s3KOBi AJs BCiX (iHaHCOBHX ycTaHOB-yyacHUKiB FATCA, y
ToMy uMcai banky, mporenypu 1oo:

- 3niicHeHHs ineHTudikalii HOBUX Ta iCHYIOUMX KJII€HTIB 3 METOIO BUSBICHHS NofaTkoBux pesuaentiB CLLIA,
TOOTO KITi€HTIB Ta/ab0 YmoBHOBaxkeHHX 0cib Kitienra, siki € rpomansnamu CIIA un ¢izuanumu ocobamu, ki
MaloTh MOCTilHE Miclie poskuBanHs Ha Teputopii CILIA, abo 3 iHmmMX mijcTaB 3000B’s13aH1 CIUTaYyBaTH MTOAaTKU
BiAnoBigHO 10 3akoHonaBcTBa CIIIA, Ta Haganu banky 3anoBHeHy BianoBigHO 10 BUMOT IlonaTkoBoi ciryx0u
CIOA dopmy W-9 i3 3a3HaueHHsIM ineHTudikaniiinoro Homepa miatHuka mnoxatkiB CLIA (TIN) xmiexta /
Bitacuuka icrotHoi yuacti kiienta (nani — FATCA-inenTudikaisn);

- "HaganHs 3BiTHOCTI 70 IlomarkoBoi cmyx6Ou CLHA (Internal Revenue Service), 3oxpema, iHdopmanii mpo
KiieHTiB-mmogatkoBux pesuneHTiB CILLA, X paxyHkH Ta omeparlii 3a HUMU, PO 0OcCi0, sKi He HaJadu HeoOXiqHOT
indopmanii nns nposenenHs FATCA-inenTudikariii Tomo;

- po3kputts iHdopmarii mpo pe3yibrati FATCA-inentudikaiii Ha 3anut [Togatkosoi ciy:x6u CIIA, oci0, o
OepyTh ydacTh B IepeKa3i KOIITIB Ha paXyHKHU KJII€EHTa, a TAKOXK B IHIIKX BHUIMaaKax, nependoaueHux FATCA;

- yrpuMaHHs «mrpaduoro» nogarky (withholding) B po3mipi 30% Bin cym nepekasiB KI€HTIB, IO HE HAIaIH
HeoOxinHo1 iHdopmarii aus nposeneHuss FATCA-inentudikariii, 3 HaCTYIIHUM MEPEeKa30M 3a3HAYCHHUX CYM [0
[NonmarkoBoi ciyx6u CILIA.

2.1.1. Tepminu, IO BUKOPUCTOBYIOThCA B X [IpaBuiax i3 BeNMKOI JiTepH, € BU3HAUEHUMH TEPMiHAMU 1 MAIOTh
Taki 3HAYeHHs, SKi BU3HA4YeHi 1y HUX B 1ux [IpaBunax. 3aronoBku y [IpaBuiax BUKOPHCTOBYIOTHCS JIIS
3pYYHOCTI 1 HE BIUIMBAIOTh Ha TIyMaueHHS NMOJ0XKeHb nux [IpaBur.

2.1.2. Yci iHmi TepMiHH, 3HaYEHHS SIKUX HE BU3HA4eHO /IoroBOpOM KOMIUIEKCHOTO OOCIyroByBaHHA 3 yciMa
JI0JIaTKaMU Ta JIOTIOBHEHHSIMH JI0 HBOTO, BXKMBAIOTHCS B 3HAUCHHSX, SIKI BU3HAYCHI JUIsI HUX HOPMATHBHO-
npaBoBUMHU akTamMu HBY, iHIIMMYK akTaMu YMHHOTO 3aKOHOAaBcTBa Y Kpainu Ta npasuiamu [1C.

2.2. 3aCTepe>lcemm Mpo NMOpPsAA0K BUKOPUCTAHHSA aHAJIOTIB BJIACHOPYYHOI'0 nizlrmcy

Kiienr, sikuii BusiBisie Hamip ykinact 3 bankom J{oroBip KoMIuiekCHOro 0aHKiBCBKOTO 00CIyrOBYBaHHS, TAKOXK
MiATBEPIUKYE, 110, KEPYIOUNCh YNHHUM 3aKOHOAABCTBOM YKpaiHM, 30KpeMa HOPMOIO 4acTHHU 3 ctarti 207
HusinbpHOTO KOMEKCY YKpaiau, CTOPOHH JOCSATIIH 3T0/TH ITPO BUKOPHUCTAHHS P BUMHECHHI IIPABOYNHIB Mi’K HUMH
aHaJIOTiB BIACHOPYYHOT'O MiNHCY, BIATOBIAHO 10 HACTYIHOTO:

1) enexrpounnii migmuc (EII) - enexTpoHHI 1aHi, SKi JOMAIOTHCS MiAMACYBAYEM 10 IHIINX €IEKTPOHHUX JaHUX

a00 JIOTIYHO 3 HUMH TIOB’S3YIOTHCS 1 BUKOPHUCTOBYIOTHCS HUM sK mianuc. Bukopucrtanus EIl nepenbadaerses
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YMoBamu 0aHKIBCHKOTO MIPOAYKTY, 3 IKUMU TOroAuBcs KiTieHT, ykiamnaroun KoHKpeTHUH J[oroBip nmpo HagaHHS
0aHKIBCHKOTO MPOIYKTY.

CropoHH NOITyCKalOTh BUKOPUCTaHHA TakuX pizHoBuiB EIl:

a) «OTP-napoJby - Habip NMiTepHUX Ta UG POBUX CUMBOIIIB, IO TeHEPYEThCs bankoM Ta HagcunaeTbes KimeHTy
JUIS TIATBEPIKCHHsI BoJicBUsiBICHH KitieHta 3a momomoror SMS-moBimomiieHHs Ha DiHaHCOBUIT HOMEp
Knienra, abo uepes Mecenmkepu Viber, Telegram, WatsApp, abo BizoOpakaeThcsi Ha eKpaHi MOOITBHOTO
npuctporo B Cucremi mucraniiitHoro oociyroByBanas. OTP-mapons ciayrye st miaTBepKEHHS BHUKIIOYHO
onHi€T aif (11e Moxke OyTH BUpasKeHHS 3T0JIN 3 YAMOCH 00 HaJaHHs baHKy SKOTOCh JOPYUYEHHS, PO3NOPSIKEHHS).
BukopucToByeThcs B TOMY YHCHI TpY MpoBeAeHHi inenTudikanii Kiienra, peectpauii B CucteMi AUCTaHLIIHOTO
oOciTyroByBaHHS, MiATBEpHKkeHHI KitieHTOM cBOTO Hamipy mono renepamii/aktusaii Tokeny Tomo. OTP-maposs
He Moke OyTH BU3HAHUM HEAIMCHUM 4epe3 MOTo eNeKTPOHHY QopMy.

Bci BonesusiBnenns Kiienra, 31ificHeH] B eeKTPOHHOMY BUTIIsAL Ta miaTBepmkeni OTP-naponem, BBaxatoThCs
TaKWMH, 10 BYMHEHI 3 JAOACpPKAHHAM NMHUCHMOBOI (POpPMHU 1 HE MOXYTh OyTH OCKapKeHi depe3 iX eNeKTPOHHY
¢dhopmy. Byne-sxuit Houit OTP-niapoins, noBeneHwuii Kitienty 3a nonomororo SMS-noBigomiieHHs Ha DiHaHCOBMI
Homep Kiienra, Bu3HaeThesi bBankom sik OTP-maposib BUKIIFOYHO MPOTATOM CTPOKY, 3a3HAUCHOTO 0€3M0CEePEIHBO
B SMS-moBinomnenni, sikum Oyno mocraBieHo OTP-mapons. Ilo 3akiHueHHI cTpoky, 3a3HadeHoro B SMS-
MOBiTOMIICHHI, TocTaBneHnid uM SMS-nioBimomenrasm OTP-naponp BBaykaeThCst HETIMCHUM 1 HE TPUAMAETHCS
Bankowm stk miaTBepmkeHHs HaMipiB KiieHra.

0) «JI0TiH» Ta «MapoJb AJs1 aBTOpU3amii y cucreMi». BUKOpPHCTOBYIOThCS OfHOYACHO. JIOTiHOM 7Sl BXOIY
Knienra no Cucremu aucraHmiiiHoro obcimyroByBaHHs € DinancoBuii Homep. Ilapons ans aBropmzamii y
CucreMi IUCTaHIIIHOTO 00CITyroByBaHHs (aii 3a TeKcToM — «llaponb aBTOpH3alii») cTBOproeThest KitieHToM
CaMOCTIHHO 3TiTHO 3 TpaBHWJIAMH, SKi CTalOTh moctynmHuMmE KiieHTy mpu peectpamii y cuctemi. [lapons
aBTOpH3allii Moxe OyTH 3MiHeHHH BUKIIOUHO camuM Kirientom. Ilpu 3mini [Taponro aBropu3anii Bei monepeaHi
Bepcii [lapomto aBTopu3alii BU3HAIOTHCS HE[IHCHUMH.

B) «kBajiikoBaHU eJeKTPOHHUN MIANMHMC) - YIOCKOHAICHWH ENEKTPOHHHUM MIAMHKC, SIKUM CTBOPIOETHCS 3
BUKOPHUCTaHHIM 3ac00y KBaJiiKOBaHOT'O €NEKTPOHHOIO MiAMUCY 1 0a3yeThes Ha KBaiikoBaHOMY cepTU(iKaTi
BIJIKPUTOTO KITIOUa,

r) «xkBagiikoBanmii ceprudikar BigkpuToro kijaw4a» - cepTudikaT BiIKPUTOrO KJIIOYA, SKAH BHIAETHCS
KBaJi()iKOBaHUM HaJaBayeM EJEKTPOHHHX JIOBIpUYMX TOCIYT, 3aCBiIYyBaHUM IIEHTPOM abo0 NEHTPaIbHUM
3aCBiJIUyBaJIbHUM OPraHoM i BiJIlOBiae BuMoraM 3akoHy Ykpainu «IIpo enekTpoHHi T0BipYi MOCITYTH»;

I) «YIOCKOHAJIEHHIi €JeKTPOHHUN WiANHC» - eNeKTPOHHHWK TMIANUC, CTBOPEHHH 3a PE3yJbTaToM
KpUNTorpadivHOro MepeTBOPEHHS EJIEKTPOHHUX [aHWX, 3 SKUMHU IOB'SI3aHUN LeH eNeKTPOHHUM miamuc, 3
BUKOPUCTAHHSIM 3ac00y YAOCKOHAJIEHOT'O EJEKTPOHHOTO MiJNHCy Ta OCOOMCTOTO KII04Ya, OJIHO3HAYHO
MOB'SI3aHOTO 3 TITUCYBaUeM, 1 SKHI 1a€ 3MOTY 3JIMCHUTH eJIEKTPOHHY iIeHTH(]iKaIli0 TiIcyBada Ta BUSBUTH
MOPYIIEHHS IUTICHOCTI €JIEKTPOHHUX JaHMX, 3 SKUMH [TOB'SI3aHUH 11el eJIEKTPOHHUH IMiIITHC.

2) TEKCTOBi MOBiIOMJIEHHSI 3ac00aMH MOGIJILHOTO 3B’fI3KY - CYKYIHICTh CHCTEMAaTH30BaHUX ajdaBiTHO-
TEKCTOBUX Ta HU(PPOBHX 3HAKIB (TEKCT), 0 popmyeThest bBankom Ta nepenaetsest Ha @inancosuii Homep Kitienta
a0o0 HaBIaKH.

SMS-noBinomJenns - Short Messaging Service — «ciy»06a KOPOTKHX ITOBiJOMJICHB) - TEXHOJIOTS, 110 J03BOJISIE
3IICHIOBATH NPUMaHHs-TIepeady KOPOTKUX TEKCTOBUX MOBIJOMIICHB 32 JOIIOMOTOI0 MOOUIBHOTO MPUCTPOIO.
SMS-noBigomieHHS! MOke OyTH 30epekeHe B ITaM’sITi MOOUJIBHOTO IPUCTPOIO.

3) rpadiune 300paxeHHs mianucy (haKCHUMiTE).

KiieHT Mae mpaBo BUMaratu mpej’ siBICHHS JOBIPEHOCTI Ha yIOBHOBaXkeHY oco0y BaHKy Juis mifTBepKEeHHS
HassBHOCTI ITOBHOBAXCHB B YIIOBHOBaXX€HO1 0coOM baHKy Ha BUMHEHHS BIAMOBITHAX MMPABOYHHIB.

2.3. 3acTepeskeHHsI PO Ai€BY 3roay

2.3.1. rosocoBe MiATBEPI:KEHHS — 3/IHCHIOETHECS KaHAIaMU Tele()OHHOTO 3B’sI3Ky. BHKOPUCTOBYEThCS Tpu
JUCTaHIIHHOMY 00cTyroByBaHHI KitieHTa 3 METOO 3/11iiCHEHHS] OCTaHHIM Iepe10adyeHX ¥ MOBaMH OaHKIBCHKOTO
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MPOAYKTY omepauiii abo HagaHHs iiomy bankoM nepeniueHnx B YMoBax 0aHKiBCHKOTO MPOAYKTY iH(pOpMaLlitHIX
nociayr. BcranoBmenHs ocobm KiieHta a7 MOXIMBOCTI HaJaHHS HHM TOJIOCOBOTO MiATBEPKEHHS
3MIHCHIOETRCS 3a JOIIOMOTOIO0 3ac00iB BCTaHOBJIEHHS ocobu KiieHTa, mo mepenbadeHi B YMoBax 6aHKIBCHKOTO
npoaykty. Ilpu npomy KiieHT moromxyeTscst 3 TUM, 100 JUIS MiIBUIIEHHsS OE3MEYHOCTI TAKOTO CIOCOOY
BoJieBUsBIIeHHs KilieHTa Ta yHUKHEHHs B MallOyTHROMY CIIpHUX MUTaHb, baHK 3/ifiCHIOBaB ay1i0 3aKC I3BiHKA.
Buxopucrannsa KitienToM Takoro crocody HagaHHS pO3NOPSKeHb baHKy HE BUKITIOYAE€ MOXKIINBE 0OpOOICHHS
Bankom nokymenTiB KiieHTa Ha mamepoBuX HOCISIX a00 B €IEKTPOHHOMY BHUIJISI;

2.3.2. 00OMiH TOBiIOMJIEHHSIMH 3ac00aMH €JIEKTPOHHHMX MNOIITOBUX cepBiciB (e-mail) — rpyHTyeThCS Ha
MOJKJIMBOCTI YKJIAJIEHHS TMPABOYHMHIB MNUIIXOM OOMiHY JHCTaMu. Y TmependadeHnx YMoBamMH OaHKiBCHKHX
MPOAYKTIB BHINAAKAaX Ta TMOPSIKY Takui crmoci® QikcyBaHHsS BoJieBUsBIECHHS CTOpiH BHKOPUCTOBYETHCA 3
ypaxyBaHHSIM OOMEXEHb, YCTAHOBJICHUX YNHHUM 3aKOHOJABCTBOM. TaKi MOBIIOMIICHHSI MOXKYTb MICTHUTH OKPIM
TEKCTOBOI YAaCTHHH, TAKOXK BKIIAJICHHS 3 €JIEKTPOHHHUX KON JOKYMEHTIB, Ki MICTUTHMYTh 200 HE MICTUTHUMYTh
300pakeHHS BiIONTKY BIACHOPYYHOTO mianucy (meuaTku) KimienTa ta/abo yrmoBHOBaxeHoi ocodu baHky;

2.3.3. o0MiH ¢aKkcOKOMisSIMU TOKYMEHTIB - TPYHTYETHCS Ha MOMJIMBOCTI YKJIAQIEHHS IMPABOYHHIB MUITXOM
oOMiHy nuctamu. Y miepenbaueHHX YMOBaMH OaHKIBCBKMX IMPOAYKTIB BHUMAAKaX Ta MOPSAAKY TaKHi CHociod
¢ikcyBanHs1 BoneBUsiBIeHH CTOpPiH BUKOPUCTOBYETHCS 3 ypaxyBaHHSM OOMEXEHb, YCTAHOBICHHX YHMHHUM
3aK0oHO/MaBCcTBOM. Kormii JOKyMeHTIB, SIKi HAJCHIATUMYThCS TAKHM YHHOM, MICTUTHMYTh 300paK€HHS BiIOUTKY
BIIACHOPYYHOTO IIMHUCY (TIe9aTKy — 3a HasiBHOCTI) KitieHTa Ta/ab0 ynmoBHOBaXkeHOi 0coOu baHKy 1 OBHHHI OyTH
3aMiHEeHI Ha JOKYMEHTH, CKJIJIeHi 1 iMUCaHi Ha ManepoBUX HOCISIX B MTUCbMOBIH pOpMIi, B CTPOKH Ta B MOPSIKY,
nependoadeHUMI Y MOBaMH OaHKiBCHKOTO TIPOTYKTY;

2.3.4. moBua3Ha 3roma — cnoci0 BusiBiieHHs KiieHToMm 3romu mnpubiHsaTH 3MiHu A0 IlpaBun ta/abo YMoB
0aHKIBCBKHUX TMPOAYKTiB, Ta/abo Tapudis, mo 3anpornonoBani bankowm, y mepenbauenux [lpaBunamu ta/abo
YMoBaMu 0aHKIBCHKOTO MPOIYKTY, Y 3B 53Ky 3 BIJICYTHICTIO MHCHMOBO BHUPaKEHHUX 3arepedeHb KiieHTta 10
CIUTMBY TIepe10a4eHOro ISl [LOTO CTPOKY;

2.3.5. koukJroneHTHi aii - mii KiieHTa, 110 BUSBIAIOTH WOTO BOJIO BCTAHOBUTH ITPABOBITHOCHHH CBOEIO
MOBEIIHKOI, MIOAO0 SKOI MOXHa 3pOOWTH TEBHWI BHCHOBOK IPO KOHKPETHWH Hamip. Y mnependadeHux
[IpaBunamu Ta/a00 YMoBaMu OaHKIBCHKHMX MpPOAYKTaX BHUMAJAKax, 1€ CrHOCIi0 BusiBjieHHs KitieHToM 3roau
npuiiasaTy 3Miau 10 IlpaBui Ta/abo YMoB 0aHKIBCBKUX MPOAYKTIB, Ta/abo Tapudis, mo 3anponoHoBani baHkow,
NUISXOM KOPUCTYBAHHS MOCIYraMu/IIpoayKTaMyu BaHKy Ha HOBUX yMoBax (37iMCHEHHs omeparliif, 3aMOBJICHHS
nociyry, BBeAeHHs PIN-komy, OTP-mapoito Tormo).

PO3A1JI 3. HIPEJIMET JOTI'OBOPY KOMIIVIEKCHOI'O OBCJIYTOBYBAHHSA

3.1. Toroip koMmiekcHoro odcayropysanus (JAKO)

3.1.1. Jloroip KOMIUIEKCHOTO OOCITyTOBYBaHHSI BU3HAYAE YMOBH Ta MOPSAOK HaJaHHsA baHKOM KOMILJIEKCHOTO
obciyroByBanHsi Kiienta 3a oopanumu Kitientom [lpoayktamu baHKy, a TakoX peryiroe BiJHOCHHHU ILOJO
BIZAKPUTTS, 00CIyroByBaHHs i 3akputTst Paxynka (-iB) Kiienra Ta po3mimenss Kiientom Brnany (-iB) y banky.

3.1.2. [inosi BigHOCHHY 3 KilieHTOM BCTaHOBIIOIOTKLCS MMiCIs 3/1IHCHEHHS 3aX0/IiB 3 HOTO HAJIEKHOI ITePEBIPKH.
Vxnanenns KO BinOyBaerbcs min yac 3BepHeHHA Kiienta no banky nuisixom odopmiieHHs Ta HignHCaHHS
Knienrom 3asBu mpo mpuidHATTS nponosunii banky y nBox mnpumipHukax. [Ipm npomy KitieHT moBuHEeH
npeJ’SBUTH JTIOKYMEHT, III0 IMOCBIIYYyE 0COO0y, JTOBIIKY NMPO MPUCBOEHHS PEECTPAIifHOrO HOMepa OO0IiKOBOT
KapTKH TUIATHUKA MOJATKiB, a TAKOX HajgaTd (y T.4. 3alOBHUTH) 1O baHKy iHIII JTOKYMEHTH, MEPETiK SKHX
BU3HAYAEThCS baHKOM BIAMOBIMHO JIO YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta BHYTPIIIHIX HOPMAaTUBHHX
JIOKyMeHTiB banky.

3.1.3. 3agBa mpo npuiHATTA npono3uuii banky mignucyerses Ta nogaeTses B bank ocoducro Kirientom y 1Box
NpUMIpHUKaX Ta € MiATBepIKeHHAM Toro, mo KuieHT o3naiomienuit 3 llpaBuwiamu, npuitHsaB Ha cebe
3000B’sI3aHHA JTOTPUMYBATHCh iX Ta 3rojcH Ha ykiaaeHHs 3 banmkom JIKO, 3a BHUKIIIOYCHHSM BHITAIIKIB,
nependaueHux 1umu [IpaBunamu. baHk cTaBUTh BIIMITKY Ipo NPUAHATTA Big Kiienta 3asBu PO NPUAHATTS
npono3unii banky Ha 000X MpHUMipHUKaX y BiAMOBigHINM rpadi AaHOi 3adBU i3 3a3HAYEHHSIM JIATH Ta MiIIMHCY
YIIOBHOBa)XeHOI 0coOM baHKy, sikuit CKpimIroeThes nmedarkoro banky. IKO € ykiageHUM 13 MOMEHTY BUMHCHHS
BankoM (ynoBHOBa)keHOO 0c000t0 banky) Ha 3asiBi Mpo MpUAHATTS Hpono3uiii banky KiieHTa y BiAmoBiaHii

17
Ipaeninas AKIIIOHEPHOT'O TOBAPUCTBA «BAHK IHBECTHLITA TA 3AOLLIAKEHb» Bix 07.10.2025 (TIpotoxon Ne07/10-1)



t24f BISBAHK

[TpaBuia HagaHHA OaHKIBCHKUX MOCITYT HA YMOBaX KOMITJICKCHOTO
0aHKiBCHKOTO 00CITYTOBYBaHHS IS KITI€HTIB — Piznuaamx ocid y AT
«BI3BBAHK»
rpadi 1aHOi 3as8BU BIAMITKY PO ii NpUHHATTS. 3asiBa PO NPUHHATTS Mpono3ulii banky opopMITIOeThCS B JBOX
MPUMIpHUKAX: OJWH MPUMIPHUK 3aIMIIAEThCS B baHKy, iHmNiI — nmoBepraeThest KimieHTOBI.

3.1.4. Micnem Bukonanus JIKO e micnie3HaxopxeHHsI opuandaoi ocoou banky. Ile monoxxeHHs He TTOBHHHO
po3ymitucs CTOpoHaMH TaKMM YMHOM, 1110 CTOPOHU 1030aBJIcH] ITpaBa Ha BIIACHUH PO3CY/l IPUIHITA BUKOHAHHS
3000B’s13aH01 CTOpPOHM B iHIIOMY MiCLli, @ TUIbKM TaKMM YMHOM, LIO yNpaBHEHA (sIKa Mae BiAMOBIAHI MpaBa)
Cropona Mae mpaBo Hamomsirati Ha BukoHaHHI JIKO B ycTaHOBiI€HOMY B IIbOMY IYHKTiI MICIli BUKOHAHHSI.
3060B's13aHHS, M0 ButuirBae 3 KO, Takok MoXke OyTH BUKOHAHE B iHIIIOMY MiCIIi, SKIIIO 1€ BCTAHOBIIEHO aKTaMH
IUBIIHLHOTO 3aKOHOIABCTBA 200 BHUILIUBAE 13 CYTi 3000B'sI3aHHSI UM 3BUYAIB JIIJIOBOTO 00OPOTY.

3.1.5. VY nopsnky ta Ha ymoBax JIKO bank 3000B’s3yeTbest HanaBatu KinieHTY KOMIUIEKC TOCITYT, BU3HAYSHUX
JloroBopoM komruiekcHOro obcimyroByBanHs (y T.u. Tapudamm) ta 3amomieHux Kiientom , a Kiienr
3000B’3YEThCS 3/IIHCHIOBATH OIUIATY 33 Ha/laHi baHKOM MOCITyry Ta BUKOHYBATH 1HIII 3000B’I3aHHS Bi/IIIOBITHO
no JloroBopy KOMIUIEKCHOTO OOCITyroByBaHHS Ta JloroBopy mpo HamaHHS OaHKIBCHKOTO TPOAYKTy (Y T.4.
Tapudis).

3.1.6. IlimnucanHsm 3asBU mpo TNpUHHATTS mnpomnosuiii banky KiieHT Oe33zacTepexHO NpHiMae yMOBH
JloroBopy KOMIUIEKCHOTO 0OCITYTOBYBaHHS Ta BU3HAE HOTO 00OB’ SI3KOBUM JIJIsl BAKOHAHHSI.

3.2. bankiBcbKHH NPOAYKT

3.2.1. KiieHT Mae mpaBO CKOpUCTATUCS OyIb-IKMM BaHKIBCBKMM MPOAYKTOM, IO MPONOHYEThbcs baHkoM B
pamkax JIKO. [Ins mporo mik bamkom ta KitieHToM y mopsnky, BuzHaueHoMy B Iux llpaBwmax, y T.4. 3
ypaxyBaHHAM YMOB BiJIlTOBITHOTO 0aHKIBCHKOTO MPOAYKTY, YKiIamaeTbes JloroBip mpo HamaHHA OaHKIBCHKOTO
npoaykty. ns moxnuBocTi yknaaeHHs 3 bankom JloroBopy 6aHkiBCchKOro npoaykTy KimieHT 3a HeoOXiIHICTIO
opopmiise B Banky 3asBy B JBOX MNpUMIpHHUKax 3a (OpPMOIO, OOYMOBJICHOK YMOBaMHU BIiATOBITHOTO
0aHKIBCHKOTO TMPOMYKTY. baHK CTaBUTH BiAMITKY mpo mpuidHATTS Bix KiienTta 3asBu Ha 000X NpUMIpHUKAX Y
BignoBiAHiA Tpadi maHoi 3asBM i3 3a3HauCHHAM JaTH Ta MIANKUCY YMOBHOBaKeHOI ocoOu banky, skuit
CKpIIUTIOETHCS TieuaTkoro banky. 3 MoMeHTy BurHEHHst bankoM (YIOBHOBaXKEHOIO 0c000r0 baHKy) BiAmoBigHOT
BimMiTkn Ha 3asBi Kiienta mono oOpanoro KirieHTomM baHKiBCBKOTO MpOMYKTY BiamoBigHWil JloroBip mpo
Ha/laHHs 0aHKiIBCBKOTO MPOAYKTY BBaXKAEThCA YKIaaeHUM MiX bankom Ta KiieHTom Ha YMOBax BiAIOBiZHOTO
0aHKIBCBKOTO MpOAYKTYy. Y 3asBi Moke mependauyarucsi Mi3HimA Jara HaOpaHHs 4wHHOCTI JloroBopy
0aHKIBCHKOTO MPOAYKTY, Hixk Aata odopmiieHHs KiientoM y banky 3assu. [lorosip npo HajaHHs 0aHKiBCHKOTO
MPOAYKTY, IO MICTUTh BiINOBiAHY 3asBY, 0OPMITIOETHCS B IBOX MPUMIPHHUKAX: OAMH NPUMIPHHK 3aJIUILAETHCS
B banky, iHmmit — moBepraeTscst KimieHTOBI.

3.2.2. loroBip npo HasaHHs OaHKIBCHKOrO MPOLYKTY € HEBi eMHOI0 yacTHHOIO [IKO.

3.2.3. bark Hanae Kiienty mocmyru/3ailicHroe oreparii 3a JloroBopom mmpo HajgaHHS OaHKIBCHKOTO TMPOAYKTY 3
ypaxyBaHHaM Tapudis, 110 AIFOTh Ha JaTy HAJaHHS BiJIOBIIHOT MOCTYTH/ 3{IHCHEHHS OTepalrtii.

3.3. Buecenns 3Min a0 IlpaBua

3.3.1. Bank mae npaBo BHOCUTH 3MiHHU 70 [IpaBui, y ToMy uucii 70 YMOB OaHKIBCBKHX MPOJYKTiB, Tapudis,
BU3HAYAIOYHM TPH [OMY Mepellik BaHKiBChKUX MPOMYKTIB, iX 3MICT Ta YMOBH HaQJaHHS, a TaKOX IPaBO
nornoBHioBaTH [IpaBriia HOBUMH JOJaTKaMHU.

3.3.2. bank noBimomnse Kiienta nmpo 3mian go IlpaBun (B ToMy 4mcii npo 3MiHH 0 YMOB OaHKiBCBKHX
MPOAYKTIB) He Mi3HimIe HiXk 3a 14 (4OTUPHAAIATE) KaJeHIaPHHUX IHIB 10 JaTH HAOyTTs YNHHOCTI BiAIOBIIHUMHE
3MiHaMH, 3a BUKITIOUeHHAM Tapu¢iB Ta YMoB QyHKIioHyBaHHS KapTKOBUX paxyHKIB Ta 3A1HCHEHHS oniepaliiii 3a
numu PaxyHkamu, po 3miHu a0 skux bank moBigomisie Kimienta He miszHinme Hik 30 (TpUILATE) KaleHIAPHUX
nHiB. [ToBIOMIIGHHS TPO TakKi 3MIHU 3IIMCHIOETHCS IHUIAXOM PO3MIIICHHS TaKUX 3MIH uYepe3 IMOTOKEeHI 3
Knienrom kananu komyHikarii ta/abo Ha OdimiliHomy caiiti banky Ta/abo Ha iHMopMamiiHUX CTEHIAX B
ycraHoBax baHky Ta/abo B iHmmi crocid Ha BuOip baHky i3 1oTpMMaHHSIM BUMOT 3aKOHOJaBcTBa. Bkasanuii B
IIOMY TIYHKTI MOPSIOK 3MiH J10 [IpaBuit He 3aCTOCOBY€EThCS y BUIIAIKaX BHECEHHS 3MiH, SIKi TIOKPAIIYIOTh YMOBH
oOciyroByBaHHs KitieHTIB (pO3ILIMPIOIOTH HEpeliK mociyr banky ta/a0o 3MeHInyroTh Tapudu), HE BIUIMBAIOThH
Ha YMOBH 00CIyroByBaHHs1 a00 mpaBa Ta 000B’s3ku KiieHTa (Hampukiaz, 3MiHa TEPMIiHOJIOTI BiIHOBIAHO 10
BUMOT' YHHHOTO 3aKOHOJABCTBA), a TAKOX SKLIIO YMOBaMU OaHKIBCHKUX MPOAYKTIB Oyae mependadeHo iHMmmMi
CTPOK UM MOPSIOK HAOYTTS YMHHOCTI. He3Bakarouw Ha iHIII MMONIOXKEHHs [IpaBuiI 1Mo10 CTPOKIB MTOBIIOMIICHHS
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mpo 3Miau J0 [IpaBwn (y T.4. ycixX MOIATKiB /10 HUX), baHk OyJe NMOTPUMYBATHUCS YHMHHOTO 3aKOHOABCTBA
Ykpainu, K10 HUM Hepe0adeHo iHIIHA CTPOK MOBiTOMIICHHS.

VY Bunaaky Hesronu Kirienra i3 3ampononoBanumu barkom 3minamu 1o [Ipasun, KitieHT 30008’ a3aauii 10 naTH
HaOpaHHS YMHHOCTI BiANOBIMHMMHK 3MiHAMH (BKIIOYHO) MojaTH 10 baHKy mHCBMOBY 3asBy MpoO HE3rOnLy 3
BiAMoBiHUME 3MiHamu Ta po3ipanus KO (abo BiamosigHoro Jloropopy npo HajgaHHs 0aHKIBCHKOTO IPOAYKTY)
Ta 3aKPUTTS PaxXyHKy. Y TaKOMY BHIQJKY 3 1aTH HaOpaHHSI YUHHOCTI BiATMOBIAHUMH 3MiHAMH, SIKILIO:

3.3.2.1. Kiient He moromuBcst 3i 3Minamu 10 [IpaBui B 1ijioMmy (KOJM 3MiHH CTOCYFOTHCS BCIX MPOAYKTIB, IO
MpOMOHYIOTECS bankom y mexkax J1KO):

- bank nmpunmasie obcimyroByBannas KiieHTa 3a BciMa baHKIBCBKMMH MPOAYKTaMH, MO0 SKUX MK baHkom Ta
Knienrom B pamkax JIKO Oyno yknageno Bignosiasi JloroBopu npo HajaHHS 0aHKIBCHKOTO MPOAYKTY; Ta

- CTPOK KIiHIICBOI'O BUKOHAHHSI BCiX 3000B’s13aHb CTOPIH OJ{HA MEepeT OJHOO 3a BeiMa JloroBopamu npo HajgaHHS
0aHKIBCHKOTO IPOAYKTY, YKIaaeHuMU B pamkax JIKO, € Takum, 110 HacTaB, y 3B’ 13Ky 3 yuM CTOpOHHU 3000B’s13aHi
B TaKy JIaTy BUKOHATH BCi CBOI 3000B’sI3aHHS OJIHA TIEPEI OJHOI0 33 TAKMMH JIOTOBOPAMHU B TIOBHOMY 00CsI3i;

- IKO Ta BigmoBiaHi JoroBopu npo HagaHHS OaHKIBCBKOTO NMPOIYKTY € MPUIWHEHUMH 3 MOMEHTY ITOBHOTO
BUKOHAHHS 3000B’s13aHh CTOPiH 32 HUMHU.

3.3.2.2. KiieHT He TOTOAMBCS 31 3MiHAMH 10 OKPEeMHX YMOB OaHKIBCHKHX MPOIYKTIB Ta/abo 31 3MiHaM# 10
Tapudis, BignmosigHo 1o sskux bank Hamae KiieHTy mociryTy 3a Air04rMMA Ha MOMEHT BHECEHHsI 3MiH J[oroBopamu
PO Ha/laHHS 0aHKIBCHKOTO MPOIAYKTY:

- bank mpunmase obcmyroByBaHHs Kiienta 3a TuM [loroBopoM mpo HajgaHHS OaHKIBCHKOTO TPOOYKT, 3
BHECEHHSM 3MiH 110 sikoro KitieHT He moroauBcs (30kpemMa 3MiH 10 YMOB BiJIIOBITHOTO OaHKIBCHKOTO MPOIYKTY
ta/abo Tapudis 3a BixnoBiaHUM BaHKIBCBKUM MIPOIYKTOM); T

- CTPOK BHKOHAHHs BCiX 3000B’s3aHb CTOpPIH OJlHA MEpel OJHOI0 3a BIAMOBIAHUM J[OroBOpOM MpO HaJaHHS
0aHKIBCHKOTO MPOAYKTY, OOCITyTOBYBAaHHS 32 SKUM IPUITUHEHO, € TAKUM 1[0 HACTaB, y 3B 53Ky 3 4UM CTOpOHH
3000B’s3aHi B TaKy JIaTy BUKOHATU BCi CBOi 3000B’sI3aHHS OJ[HA TIEPE OJTHOO 3a TAKUM JJOTOBOPOM B IIOBHOMY
o0cs3i; Ta

- BiamoBigawmii JloroBip npo HamaHHS 0aHKIBCHKOTO MPOAYKTY, 00CcIyroByBaHHs KiTieHTa 3a SIKMM IIPUITHHEHO, €
MPUITUHEHUM ITiCJII TOBHOTO BUKOHAHHsI CTOpOHAMHU CBOiX 3000B’s13aHb 32 HUM; Ta

- AKO Ta iami JloroBopu mpo HagaHHS 0aHKIBCHKOT'O MPOAYKTY IIPOAOBXKYIOTH CBOIO 0.

3.3.3. Sfxmo bankom 1o MOMeHTY HaOpaHHS YMHHOCTI 3MiH 1o [IpaBuin (y Tomy 4mcmi 10 YMOB OaHKIBCHKUX
npoayktiB Ta Tapu(is) He Oys10 OTpUMaHO MUCHMOBOT 3asiBU KitieHTa po HE3roy 3i 3MiHAMH BBKAETHCS, 110
KiieHT HagaB cBOIO 3rojly Ha BHECEHHS 3apONOHOBaHUX 3MiH 10 [IpaBui (y ToMy uucii 10 YMOB OaHKiBCHKHX
npoaykTiB Ta Tapudis), Taki 3MiHH BBaKAIOTHCSA BHECCHUMH 3a MOTopKeHHAM 13 KitienToM (3a 3rooro CTopiH)
0e3 HeoOXiTHOCTI IMiIMTMCaHHs ToAaTKOBUX aoroBopis 1o JIKO, a moganeme obcinyroByBanus bankom Kitienra
3a JIKO/ BianoBinnumu JloroBopamu rnpo HaJaHHA 0aHKIBCHKOTO IPOAYKTY 3A1MCHIOETHCS 3 ypaXyBaHHSIM TaKHX
3MiH.

3.3.4. llpaBuna (3minu Ta gonoBHeHHA A0 IlpaBmi, HOBa pepakuis [IpaBuir) mourHAIOTH 3aCTOCOBYBaTHCS Y

BigHocuHax Ctopin 3a JIKO 3 natu HaOyTTs umHHOCTI [IpaBminamu (3MiHaMu Ta momoBHeHHsMH 10 llpaBui,

HOBOO penakiieto [Ipasw).

3.3.5. bankiBcrka Taemuuns. Konginenmiinicts. Taemuuis GiHaHCOBOT TOCTYTH.

3.3.5.1. bank 3000B’3y€ThCsl HE pO3roJIONIYBaTH iH(GOPMAIIIIO MO0 oneparliii 3a PaxyHkoM, onepariii,

sKi OyJi IpoBeZieHi Ha KOpUCTh abo 3a nopyueHHsaM Kiienra B xoni Hananas Kiienty [ocayr 3a uumu
[IpaBunamu, 3niticaeni KitieHTOM yromyu Ta mpaBOYMHU NMpH BUKOHAHHI 1ux [IpaBumi, BigomocTed mpo
Kiienra, #ioro ynoBHoBaxkeHHX 0ci0, cmiBpoOiTHUKIB KitieHTa, mpo misibHICTH Ta (iHAHCOBHH CTaH
Kiienra, a Takoxx Oyap-siKi iHIII BiIOMOCTI Ta iHpoOpMaIllito, sika ckiiagae OaHKIBCbKY TAEMHHUIIIO Ta/abo
TAEMHUITIO (PiHAHCOBOI IOCITYTH, 33 BUKIIOYEHHSAM BUIAIKIB (BpaxoByoun ymosH 3.3.5.4. nux [IpaBui),
KOJNH PO3KPHUTTS OaHKIBCBKOI TaeMHUI Ta/ab0 TaeMHULI (iHAHCOBOI MOCHYrH 0€3 TOTOMXKEHHS 3
KiienToM € 000B’s13k0BUM J1j1s1 BaHKy BiAMOBIAHO 10 BUMOT YHHHOI'O 3aKOHOJABCTBA Y KpaiHu Ta/ abo y
BUIIAJIKaX, NepenbaueHux [Ipasunamu.
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3.3.5.2. Bimomocri npo Kitienra ta oneparii 3a PaxyHkom, onepariii, siki Oysu mpoBeieHi Ha KOPUCTh abo
3a nopyueHHsMm Kiienta B xoni Hananus Kmienty [locnyr 3a numu IlpaBunamu, 3aiiicueni Kiientom
yroAW Ta TPaBOYMHW MPH BUKOHAHHI Iux [IpaBui Ta iHII BiJOMOCTI, IO CKIAJalOTh OAHKIBCHKY
TaeEMHUITIO Ta/ab0 TaeMHUITIO (DiHAHCOBOI MOCITYTH, MOXKYTh OyTH HamaHi bankom Tinpku KiieHTy Ha
foro 3amut abo 3 MUCBMOBOTO A03BoNy KitieHta. [HIMM ocobaM, y TOMy YMCII OpraHam Aep:KaBHOI
BII/IA, IXHIM TOCQIOBUM 1 CIIy’)k00BHM 0Oco0aMm TOIIO, TaKi BiOMOCTI MOXYTh OyTm HamaHi baHkom
BUKJIIOYHO y BUMAJKAaX Ta B MOPSIKY, BCTAHOBICHHNX YAHHUM 3aKOHOJABCTBOM YKpaiHU.

3.3.5.3. Krientr moromkyetbes, mo ymoBu, nepemdoadeni n. 3.3.5.1. — 3.3.5.2. mux IIpaBun miomo
30epeskeHHs] OAHKIBCHKOI TAEMHHIII Ta TAEMHUI (piHAHCOBOI MOCIYTH, HE MOUIMPIOIOTHCA HA BHIAAKH
po3kpurta bankom TpeTiMm ocobam iH(hopMmariii moxo oneparii 3a Paxynkowm i BimomocTeii mpo Kiienra,
mo ckjianae OaHKIBCHKY TA€MHUITI0 Ta TAEMHHIIO (DIHAHCOBOI IOCIYTH, Y BUMAAKAX MOPYIICHHS
Krienrom ymoB Ilpasun. Knient mignucanusM 3asBu Mpo MPUAHATTS mporo3ulii banky, HagaB 3romy
Bbanky po3kpuBatu iHpOpMAaIIifo, IO CKIIaJa€e OaHKIBCHKY TAEMHUITIO Ta TAEMHHITIO (PIHAHCOBOI TOCTYTH,
y BUMajKax nopyuenHs Kimentom ymoB [paBui, muisixoM HajaHHsl 11 y croci0 Ta B 00csrax, BA3SHAYCHUX
BankoM, HEOOMEKEHOMY KOJIy TpeTiX ocid, y TOMy 4HCIi IPaBOOXOPOHHHUM OpraHam, Cyjam,
(hiHaHCOBHMM, TIIIATDKHUM YCTaHOBaM, IOPUIWYHMM QipMaM, iHITUM ycTaHoBaM (B T.4. y YacTHHI
MPOCTPOYCHUX KPEIUTIB - KOJNEKTOPCHKAM KOMIIaHiSM, 3alyYeHHM J0 BPETYIIOBAHHS MPOCTPOYEHOL
3a00proBaHOCTI), MiAMTPUEMCTBAM, OpTaHi3aIlisM TOIIO.

3.3.5.4. [Mignucannsam 3asiBu Npo MPUHHATTS npono3uuii banky, KiieHT miaTBepaKye HagaHHS HUM
no3Boiy (3roau) banky Ha HamaHHS bankoM iHIIMM HajaBayaMm IDIATDKHUX TOCTYT iH(OpMAIii, mo
MICTUTh OAHKIBCHKY TA€EMHUIIIO, TAEMHUINIO (PiHAHCOBOI MOCIYTH, KOMEPIIHHY TAEMHHIIO, TAEMHUITIO
HaJaBaya IUIATDKHUX MOCIYT, TAEMHUIIO (DIHAHCOBOTO MOHITOPUHTY Y BHUIAAKax Ta B MOPSAKY,
BCTaHOBJICHUX IIMMU [IpaBuiamu Ta/ab0 YNHHUM 3aKOHOJABCTBOM YKpaiHU.

3.355. KitienT Takoxx Hamae 3romy baHKy Ha PO3KPHTTS OCTaHHIM OaHKIBCHKOI TAEMHHII Ta TAEMHHIII
(iHaHCOBOI TOCIYTH y BUMaKaX Ta 00csrax, HeoOXiTHHUX JJIsl TPOBEACHHS NIEPEBIPOK AiSTBHOCTI baHKy
3 O6oky HBY, ®onay rapantyBaHHs BKJIAIiB (i3MYHUX OCI0, KOHTPOJIOIOYMX OpPraHiB, I1HIIUX
KOMIIETEHTHUX JCP)KaBHUX OPraHiB, ayJAUTOPCHKHX OpraHizaiiii ad0 YMOBHOBaXKCHUX JCPIKABHUX
opraHiB/ 0cOOJIMBOTO LEHTPAIBHOTO OpraHy Jep>KaHOTO YIPaBIIiHHSI, a TAKOXK Ha 3allUTH PEHTHHTOBUX
areHmii BiAIOBITHO N0 YKJIAaJ€HUX 3 HUMHU JOTOBOPIB Ta YIIOBHOBKEHUX OPTaHIB YIPABIIHHS, SKi
YIPaBJISIOThH KOPIIOPATUBHUMH TIpaBaMH, 10 HAJCKATh JepXaBl B CTaTyTHOMY Kamitaiai banky (3a
HasBHOCTI).

3.3.5.6. Kuienr, npuennyrouncs Jo nux [Ipasui, Hajgae 3roxy Ta 10381 baHky Ha pO3KpUTTS OaHKIBCHKOT
Ta€MHUII, TAEMHUII (hiHAHCOBOI MOCIIYTH, MEPCOHANBHUX JTaHUX, KOH(DIMEHIIIHOI iHpopMaIlii 1mo/10
KitienTa Ta 3aiiiCHEHUX HUM OTepartii:

a. BIONOBiIHWUM opraHam/oco0aM y BUTaJKaX Ta B 00cs3i, Bu3HaueHUX Y1om010 FATCA,

b. kommerenTHOMYy Oprany mis KoxkHOI ITia3BiTHOI fopucaukilii, B skiii KIli€HT € momaTKOBHM
PE3UICHTOM, 3 METOI BUKOHaHHS BaHKOM BUMOI' aBTOMAaTUYHOTO OOMiHY iH(opMaIli€ro mpo
¢inancoBi paxyHku 3a crangapramu CRS.

3.3.5.7. Croponn pomoBuinck, mo Kiient Hazae srogy banky, a bank 3m00yBae mpaBo po3KpUTH
(mepenarn) indopmariito BiHocHO KitieHTa, yMOB yKIIaIeHUX MiX HUM Ta bBaHkoM J0roBOpIB 1 MOPSAKY
BUKOHAaHHS 3000B'S3aHb 1O HUX, y MeXaX, HEOOXiAHMUX AJsl BUKOHAHHS YMOB TaKHX JIOTOBOPIB,
HACTYIHUM 0CO0aM y HacTYIIHUX BUIAJKaX:

a. aymurtopaMm, CcyO'ekTaM OI[iHOYHOI MiSUTBHOCTi, pPEUTHHTOBHUM arceHTCTBaM, HE3AJIC)KHUM
IOPUAMYHUM paHUKAM, IHBECTHUIIIHHUM, (hiHAHCOBHUM Ta 1HIIUM KOHCYJIbTaHTaM (FOPHUIUYHHM i
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¢i3muHUM ocobaM) y BHUMNAAKY, SKIIO BIAMOBiAHA ekcrmeprtu3a (OmiHka) iHpopMarii, II0
CTaHOBUTH OAHKIBCHKY TaEMHHUITIO 3a uMu [IpaBuiiamu ta yknagenumu mMixk Kitientom i Bankom
3rigHo nux [IpaBun goroBopamu, € HEOOXiTHO IS 3ificHeHHs: bankoM piHaHCOBUX 200 1HIIINX
oriepariiil y Xo/ii CBO€1 3BHYAIHOI HisLTEHOCTI;

YIIOBHOBRXEHHUM JEpXKaBHUM opraHaMm / oco0aM, siIKi MalOTh TIPaBO 3iHCHIOBATH IEPEBIPKU
(hiHaHCOBO-TOCTIOAAPYO] Ta IHIIOI AisTEHOCTI baHKy;

OyIb-SIKUM IOPHINIHAM Ta/a00 (ismaanM ocobam 3 MeToro peaisarii npaB barka sk kpeauTopa,
B TOMY YHMCI, aJI¢ HE BUKJIFOYHO, 0C00aM, sIKi HaJIaBaTUMYTh BaHKy MOCIIyTH 1O BPETYJIFOBAHHIO
MMPOCTPOYCHOI 3a00pProBaHOCTI, CTATHCHHIO 3a00proBaHOCTI 3a IwMu llpaBuinamu Ta
yknageanMu Mix Kiiearom i bankowm 3rigao mmx IlpaBun moroBopamu, 3BepHEHHIO CTSTHEHHS
Ha MaiHO Ha 3JIHCHEHHIO 1HINUX Jii, OB’ I3aHMX 3 peati3alliero npaB baHka sk KkpenaurTopa;

akuioHepy(am) banky, skuii(i) Bomoaie(f0Th) iCTOTHOIO y4acTio y baHky;

CTpaxOBHM KOMMaHisM, 3 skuMu KitieHTOM Oye yKIaJeHO TOTOBip/IOTOBOPH CTPaxyBaHHSA,
3a3HaueHi y 1ux [IpaBunax Ta B yknameHux Mik Kiientom i bankom 3rigHo 1ux [lpasun
JIOTOBOpax, a TAKOX 1HIIUM 0co0aM, BKa3aHUM Y 3asiBi Ipo MPUHHSTTS Mporno3ullii baHky;

ocobam, sKi mepeOyBarOTh y TPYAOBUX BimHocuHaX 3 KimieHToM, B yacTuHI HajgaHHsA bankom
pobotonasuesi Kiienra indopmarii mpo Bigkputi PaxyHku (oTOYHI, B T.4., 3 BUKOPHUCTaHHIM
IJIATDKHOT KapTKHU), JUIS 3A1MCHEHHS BUIUIAT 3apOOIiTHOI IIATH, COLIATBHUX BUIUIAT Ta 1HIIUX
IJIaTEKIB,;

¢Gi3WMYHAM Ta IOPHIUYHUM oco0aMm / opraHizamisM (B TOMY YHCII, iHO3€MHHM), a TaKOX
opraHaM BHKOHABYOI BJIaJM Ta MICIIEBOI'O CaMOBPSIyBaHHS, IO 3/IHCHIOIOTh BUILIATH TEHCIH,
IPOIIOBOT JOMOMOT'Y Ta 1HIIMX COIaJIbHUX BHUIUIAT JUIS 3a0€3MeYeHHS BUKOHAHHS HUMH CBOIX
¢yHKnii abo HamaHHS Tocayr baHKy BIAMOBIAHO 10 YKIQJEHHX MK TakMMH 0coO0aMu
(opranizamisiMn) Ta baHKOM J10TOBOpIB;

IUTATDKHAM CHUCTEMaM Ta ydYacHHKaM IUIATDKHUX CHUCTEM 3 METOI 3[iMiCHEHHS OOMiHYy
indopMmariero npo (axTH, crnocodbw, METOAM BUMHEHHS MIAXpPaChKUX Miil, a TakoX s
KOH(QIIEHIIIHHOTO BUKOPHCTaHHs BKa3zaHOi iH(opmamii B iHTepecax Kiienta 3 MeToro
3armobiranHs 30uTkiB banky Ta KitieHTa BHACHIIOK HECAHKIIIOHOBAHOTO BHKOPHUCTAHHS
IIATDKHUX KapTOK Ta X PEKBI3UTIB TPETIMU 0co0amu;

ocobam, 10 NMPUKHMAIOTh Y4YacTh Y IUIATDKHIM onepauii, 30kpeMa, OaHKaM-KOPECHOHACHTaM,
IUTATKHAM CHCTEMaM Ta iX y4acHUKaM, BiJIpaBHHKaM (iHiliaTopaM IUIaTiKHOI orepartiii) Ta
OTpUMYyBayaM IepeKasiB, IHIIUM YCTaHOBAM, 110 3IIHCHIOIOTH IeHTH(DIKALIIF0, aBTOPU3ALIIIO YU
MPOLIECHHT TIATIHO1 oneparii;

1HIIMM OaHKIBCHKMM YCTaHOBaM, IUIATIKHUM CHCTEMaM Ta YYaCHHKaM IUIATIKHUX CHCTEM IS
BUMHEHHs baHKoM ycix He0OXiTHUX Aii 3 METO0 MoBepHEeHHs KowTiB KitieHTy Ta 3amobiranns
30uTkiB banky Ta KirieHTa BHAC/IIJIOK BUMHEHHS IaXpalChbKUX i, HECAHKI[IOHOBAHOTO
BUKOPUCTAHHS IUIATDKHUX KapTOK Ta iX PEKBI3UTIB TpeTiMH ocobaMu Ta/abo HeHaJeKHUX
TUTATDKHUX oTiepaltiii 3a paxynkamu KiieHra,

iHIIMM OaHKIBCHKMM YCTaHOBaM Ha iX 3alUT B TNpoLeci 3MiHCHEHHS HUMH (HiHAHCOBOTO
MOHITOPHMHTY 1/a00 y BHIAAKy yXBaJCHHs pillIEHHS NP0 HagaHHS (DIHAHCOBMX, IIATLKHUX
nocayr baHky.

[linmucanasaM 3asBH MPO MPUHHATTA Tporosumii banky, KiieHT cBiqumTh, 10 BiH 3rojieH 3
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YMOBAaMH Ta TOPSIIKOM PO3KPUTTS 0aHKIBCHKOI TAEMHUII, TAEMHUII (piHAHCOBOI TOCITYTH, KOMEPIIHHOT
TaeMHWUII, TAEMHHUII HaJaBayda IIATKHUX MOCITYT, TAEMHUII (hiHAHCOBOTO MOHITOPUHTY, BUKJIaICHUMHU
y nux IIpaBunax.

3.3.5.9. 3a He3aKOHHE PO3roJIOIICHHS iH(opMalii, MO MICTUTh OAHKIBCHKY TAaEMHHIIO, TAEMHHIIIO
(hiHaHCOBOI  TOCITYTH, KOMEpIIHOI TAaEMHWII, TAa€MHHIN HaJaBada IUTATIKHHUX ITOCITYT, TAEMHHIIL
(hinancOBOTO MOHITOPUHTY, CTOPOHH HECYTh BIIOBITANBHICTE, TependadeHy YMHHAM 3aKOHOJTABCTBOM
Ykpainu.

3.3.5.10. CropoHu JOMOBMJIHCH, IO YMOBH LuX llpaBun B yactuHi HagaHHsa Kili€eHTY OKpeMuX MOCIYT,
BU3HaveHi mignucaHoto Kimientom 3asBoio mpo mpuidHATTS npomo3uuii banky, Oyne-skuii matepiad,
iH(dopMaris Ta BiIOMOCTI, IO CTOCYIOThCA [IpaBmi, € kKoHGIIeHIIHHOIO iHQOPMAIIEI0 Ta HE MOXYTb
nepeaaBaTucs TpeTiM ocodam Oe3 mornepeaHboi MuckMOBOI 3roau iHmoi Ctoponu 3a [IpaBunamu, Kpim
BHIIAJIKIB, KOJNM Taka Mepefada IOB’S3aHa 3 OTPUMAaHHAM OQIIIHHUX JO3BONIB, AOKYMEHTIB IS
BUKOHaHHS [IpaBui, a TakoXX y BUMAIKax, Mepen0dauyeHnX YMHHUM 3aKkoHogaBcTBOM. Jlo iHdopmarii 3
oOMexeHuM J1ocTynioM CTOpOHH BiHOCATH OyAb-Ki BiZIOMOCTI, SIKi Ha 3aKOHHHMX ITiZICTaBaX 3HAXOASAThCS
Y BOJIOJIIHHI, KOPHCTYBaHHI a00 pO3MOpsKeHH] y ogHie] CTOPOHH i CTarOTh BiloMuMH iHIIIH CTOPOHI y
3B’SI3KY 13 yKJIaJieHHsIM Ta BukoHaHHsAM JIKO Ta ITOrOBOpIB MPO BiIOMOCTI NpOdecCiiftHOTOo, IiJI0BOTO,
BHPOOHUYOTO, OAaHKIBCHKOTO, KOMEPIIIHHOTO Ta 1HIIIOTO XapaKTepy, MepPCOHATBHI JaHi, SKi CTOCYIOThCA
Oyap-sikoi CtopoHH 11bOTO J{0TOBOpY, HOTO yYacHWKIB (3aCHOBHHKIB), MPalliBHUKIB, KOHTPAreHTIB Ta
nisbHOCTI CTOPOHU B IIUIOMY, Ta iHIIA iHGOpMaIlis, BiHeceHa /10 iH(opMallii 3 00MeKEHUM JOCTYIIOM
3TiAHO 3aKOHOJABCTBA.

3.3.5.11. Croponu 3000B’s13aHi 3aCTOCOBYBATH BCI MOXJIMBI 3acO0M IS 3alO0IraHHS PO3TOJIOMICHHS
onepxanoi iH(opmanmii 3 oOMexxXeHMM HocTynoM. Y pasi posroyomeHHs iHpopmauii 3 0OMeXeHUM
noctyrnoM onHiero 13 Ctopin, CTopoHa, 110 po3rojocHia Taky iHpopMallito, BiAMKo 0BYe iHmIii CTOpoHi
30UTKH y TIOBHOMY 00CS31, 1[0 BUHUKJIM Y HACIIOK TAKOTO MOPYIIESHHS.

3.3.6. Uwunna penaxuis [Ipasun odiuiiiHo onpumoanioeTsesa Ha OdiniiiHomy caiiti banky Ta po3MintyeTscs y
npuMinieHHsx YcranoB baHky.

3.3.7. 3wminu g0 Tapudis, noB’s3aHi 31 3MIHOIO MPOIEHTHOI CTAaBKKU, MOXKYTh OyTH 3IIHCHEHI Yy 3B’s3KY, aji¢ HE
BUKJIIOYHO: Y Pa3i 3MiHHM KOH FOHKTYPHY Ha TPOLIOBO-KPETUTHOMY PHHKY YKpaiHH (po3Mipy 00IiKOBOi CTaBKU
HBY, po3mipy npoLeHTHHX CTaBOK Ha (piHAHCOBOMY PUHKY YKpaiHM Ta iHIIMX YHHHHKIB), 3MiHU B YMOBax
BaHKiBChKHX TIPOJYKTiB, 3MiHM MOJIITUKK baHKy 4M B iHIIMX BHUMajkax 3a pimeHHsM banky. [pu 3wmini
Tapudis, He3Bakaroun Ha iHII mosokeHHs [IpaBun, bank gOTpUMYy€EThCst CTPOKIB TOBigqoMiIeHHsT KitieHTiB
mpo 3miHy TapudiB, ski mepemdaueHi YHMHHAM 3aKOHOJABCTBOM YKpaiHHM, SKIIO 3aKOHOJIABCTBOM
nepenoadeHo IHIIMA CTPOK MOBIIOMIICHHS.

3.3.8. 3000B’s3aHHS 010 BiICTE:KEHHS 3MiH J10 [IpaBui, y T.4. YMOB OaHKIBCHKUX MPOAYKTIB Ta/abo Tapudis,
noknanaeTbess BUKIMOYHO Ha Kiienta. KiieHt moBuHeH BiachinkoByBatu 3MiHy [lpaBmi, y T.u. YMmoB
0aHKIBCBKHX MPOXYKTIB Ta/a00 Tapudis, NUISIXOM MepeBipKH MOBiIOMIICHs PO 3MiHy 1o [IpaBun (y T.4.
YMOB 0aHKIBCHKHX NPOAYKTIB Ta/abo Tapudis), orpuManux Bij banky (y BHIAJKy HaJCHIAHHS TaKUX
noBiomJeHs banky), Ta/abo po3MilieHux B onepauiiHux 3aiax baHnky, Ta/abo Ha Odiuilinomy caiiti banky.

3.3.9. KitieHT Mae rpaBo CKOpUCTATUCS Oy Ib-SKOIO MOCIIYTOIO, 0 HAJTAEThCst baHKOM y paMKaxX KOMILIEKCHOTO
OaHKIBChbKOT0 00CcTyroByBanHs Ha ymoBax JIKO uuisixom nomanus banky 3asBu, miaAnucaHHsIM BiIOBIIHOTO
noroBopy Ha oOpanuii Kiientom Ilponykr banky.

PO3 LI 4. 3AT’AJIBHI ITOJIOKEHHSA IOA0 BIAKPUTTS TA OBCJIYI'OBYBAHHSA PAXYHKIB

4.1. bank 3miiicHIOE BIZKPUTTS Ta oOCIyroByBaHHs PaxyHka Ha miacTaBi Haganoi KirieHToM 3asBu Ta 1HITHX
JIOKyMEHTIB BIANOBITHO 1O BHMOT YHHHOTO 3aKOHOIABCTBa YKpaiHW, BHYTPINIHIX ITOKyMeHTIB banky Ta
JloroBOpy KOMILIEKCHOTO OOCITyTOBYBaHHS, a CTOCOBHO KapTKOBMX paxyHKIB — TakoxX BiAmoOBigHO a0 IlpaBun
[Tnati>kHUX CUCTEM.
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4.2. PaxyHok KnieHTy BiZKpHBa€eThCs 38 YMOBH HaJJaHHS Ta 3alI0OBHEHHS JOKYMEHTIB, TIepe10adyeHNX YHHHIM
3akoHOAaBcTBOM Ykpainu, JIKO Ta BHyTpimHiMU noKyMeHTaMu banky, micins 3aiicHenHs baHkom BinnmoBigHo1
MEepeBipKu TakuX JOKyMeHTiB. PaxyHok Kii€eHTy BimKpuBaeTbcsa NwHIe Micia 3AiHMCHEHHS imeHTHdikaiii Ta
Bepudikauii Knienra (YmoBaoBakeHOi ocodu KitieHTa) a00 mepeBipKH/OHOBJICHHS AaHUX 3a MpeA sBICHUMHU
nokymentamu (sikimo KiieHT mae paxyHku B banky i OyB panimie imeHTr]ikoBaHMI) BiANOBITHO A0 BHMOT
3aKOHOJABCTBA Ta BHYTPIIHIX HOPMATUBHUX JTOKYMEHTIB baHKy.

4.3.  bank npuiimMae Ta BHKOHYE IUaTiXKHI iHCTpYyKIii KiieHTa 3a HalaHOK OCTaHHIM 3TOJIOK0 y CTPOKH,
BU3HAYEH1 YUHHUM 3aKOHOAABCTBOM Y KpaiHH, HOpMAaTHBHO-IIPaBOBUMH akTaMu HamionansHoro 6anky Ykpainu
ta JIKO.

[Ipu mpomy CropoHm moroawnu, o 3rogor0 KiieHTa Ha BHKOHAHHS IUTATIXHOI Omeparlii BBa)KAETHCA
BiacHopyuyHuii mignuc ado YEII Kiienra, sximio iHimitoBaHHs onepaii 3a1icHIOEThCsl B CHCTEMI IMCTaHIITHOTO
00CITyTOBYyBaHHs1, Ha TUIATLKHIN IHCTPYKIIIi, KpiM BUNIA/IKiB, BCTAHOBJICHUX IIMMU [IpaBriaMu, a Takox YMoBaMH
0aHKIBCHKHX MPOAYKTIB Ta JJoroBopamu mpo HajaHHS 0aHKIBCHKOTO MPOAYKTY.

VY pasi, sKIo 0 HACTaHHS MOMEHTY Oe3BinkaudHocTi KitienToM He OyJio BiKIMKaHO HajaHy BaHKy IaTiKHY
iHCTpyKLito, CTopoHn Oe33anepedHo MiATBEP/KYIOTh, IO TUIATKHA omepalis, 3ailicneHa bankoM Ha mincTaBi
TaKoi MIaTikKHOI IHCTPYKii, 3AilicHeHa 3a 3ronoro KirieHTa.

4.4, Kitient omnauye Hagani bankom mociryru B po3mipax 3rigHo 3 Tapudamu banky, YnHHIME Ha MOMEHT
HaJIaHHS MTOCITYT.

4.5. InimiroBanHs Ta/abo 3aiicaenHs KimieHToM omepariii 3a PaxyHkom miciis BHeceHHs 3MiH 10 [IpaBun (3
yciMa JojaTKamM#l 10 HUX) BBaXKAaeThCs 3romoro KilieHTa Ha mpomoBKEHHS 0OCIyroByBaHHS 3a JloroBopom
KOMIUIEKCHOTO OOCJIYrOBYBaHHS 3 YypaxyBaHHSM BHECCHHMX 3MiH a0 [IpaBui, a TakoX BHU3HAETHCA
MIATBEP/DKCHHAM TOro, mo KilieHT o3HalloMUBCS 3 akTyanbHOW (YMHHOK) penakimiero [IpaBun mepen
MiATBEP/HKEHHSM CBOTO BOJICBUSIBIICHHS Ha 3MIIHCHEHHS omepamiid 3a Paxynkom. IlpaBo banky Ha oTpumaHHS
HaJIOKHUX HOMY KOMIcCiii He Moxke OyTH 3anepeucHe KiieHTOM Ha Tid MiACTaBi, 10 OCTAHHIHM MONEPEIHBO HE
03HAOMUBCS 3 YHHHOO peaakiiero [Ipasum, y T.u. Tapudis.

4.6.  HapaxyBaHHS Ta cruilata KoMmicii 3a HaJaHi TOCIYTM HPOBOAUTHCS OJHOYACHO 3 HaTaHHAM baHKOM
Kitienty mocnyru, sixkmio inme He Bu3HadeHo Tapudamu banky a6o [loroBopom mpo HagaHHA OaHKIBCHKOTO
HPOIYKTY.

4.7. bank Hagae matixkHi mocinyru KinieHTy B Mekax 3aJIMIIKY KOWITIB, 10 HasiBHUH Ha Paxynky KiienTa, 3a
YMOBH, II0 CyMa 3aJHUIIKy KOLITiB Ha TakoMy PaxyHKy € IOCTaTHBOIO JJIsi BUKOHaHHs mojaHoi Kiientom
TUIaTHKHOT 1HCTPYKIIT, ogHOouYacHoi ciat Kiientom banky xoMicii 3a HafiaHHsI TOCTYTH/TIPOBEICHHS OTepariii
(xpim Bumankie, komu KO mepenbaueHnit iHIIME MOPSIOK crjiath kKowmicii BaHky) Ta B pasi BiCyTHOCTI
3a00proBaHOCTI MO CIUIaTi KOMICii Ha TiACTaBi TUIATOKHUX IHCTPYKUiN, Hamanwx KitieHToOM 1 odopmieHuX
BIJNOBIHO 10 BHMOT 3aKOHOAABCTBA YKpaiHW, BHYTPIilIHIX AOKyMeHTiB banky Tta ymoB JIKO. ¥V pamxax
okpemux BaHKIBCBKHX TPOIYKTIB MOXe OyTH TependadeHo BIJACTYN BijJ MOJOXKEHb LbOTO MYHKTY, SKIIO IIe
nepeabadeHo Jloropopamu mpo HagaHHs OaHKIBCHKOTO MPOAYKTY Ta/abo YMoBamMu OaHKiBCHKHX MPOIYKTIB.

4.8. bank 3piiicHroe 3apaxyBanHs komrtiB Ha Paxynok (-u) Kiienrta 3 ypaxyBanHsMm pexxumy PaxyHka Ta
00MEe>KeHb, YCTAHOBJIEHIMX YAUHHUM 3aKOHOJIAaBCTBOM YKpaiHu, y T.4. HanionansHum 6ankom Ykpainu, ta JJKO.

4.9. bank 3apaxoBye komTH B iHO3eMHi#t BamoTi Ha Paxynok KiieHta B mopsiiky, nepeadaueHOMY YHHHAM
3aKOHOJABCTBOM YKpaiHH, Ta micis 3'siICyBaHHS BiACYTHiX/HeTOuHHX pekBi3uTiB y SWIFT-noBinomienHi npo
3apaxyBaHHS KOIITIB B 1HO3eMHIH BaOTI (Maixi — IOBIJIOMJICHHS) B TIOPSIKY Ta B CTPOKH, BU3HAUEHI
BHYTpILIHIMH JOKyMeHTaMH baHky.

4.10. Kiient omnauye BuTpatu baHKy, MOB’s3aHi 31 3°sICyBaHHSAM PEKBi3UTiB MOBIJOMIICHHS, 3a3HAYEHOTO B
nyHKTi 4.9 [lpaBwi, Ta BUTpaTH y 3B’SI3KY 3 BIAKIMKAHHAM IUIaTDKHOT IHCTPYKLIT B 1HO3EMHIN BaiioTi, 3riAHO 3
nitounmu Tapudamu banky.

4.11. KiieHT 3IiicHIOE PO3MOPAIKEHHsI KOIITaMM Ha PaxyHKax y Mekax 3ajMIIKy I'pOLIOBHUX KOILUTIB Ha
PaxyHky, K10 iHIIEe HE BCTaHOBIEHO JloroBopoM mpo HaJaHHSA 0aHKIBCHKOTO MPOAYKTY, 30KpeMa JloroBopom
PO HaJaHHS OBepApadTy.

4.12. 'V Bumazakax, nepeg0aueHNX YMHHUM 3aKOHOAABCTBOM YKpAiHH, Y T.4. HOPMATHBHO-TIPABOBHUMH aKTaMH
HBY, HoMmepu Ta pekBizutu PaxyHka Moke OyT 3MiHEHO 3a iHiniaTuBor baHKy 0e3 yKimajgeHHS OyIb-SKHX
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noroopiB Mix Kiientom ta Bankowm. [Ipu 3mini HomepiB Ta pekBi3uTiB Paxynka bank nmosigommnse Kiienrta y
MOPSIIKY, BCTAHOBIIEHOMY YMHHIM 3aKOHO/IaBCTBOM Ta/a00 BHYTPIIIHIMH JOKyMeHTamu baHKy.

4.13. Paxynku KiieHTa 3akpuBatoThcs 3a 3asBoro KirieHTa Ta B iHIIMX BUMNAAKax, mepeAdadeHnx YHHHAM
3aKOHOMIAaBCTBOM YKpainu Ta/ab6o J1KO.

PO31JI 5. IPABA TA OBOB’SI3KU KJIIEHTA TA BAHKY
5.1. OxkpiM iHmIuX npas, nepeadaveHux [0roBopoM KOMILIEKCHOT0 00CJIyropyBanis, bank mae npaso:

5.1.1. Bwumararu Ta orpumyBatu Bix KiieHta nepenbadeHi YMHHAM 3aKOHOIABCTBOM Y KpaiHU Ta BHYTPIIIHIMHU
JIokyMeHTamu baHky iHpopMalito Ta JOKyMEHTH, HeOOXiHi UIsl BIAKPUTTSA i 0OciayroByBaHHs Paxynka ta/abo
JUTS 3iACHEHHA baHKOM CBOIX MOBHOBaXKEHb y cdepi BaJIOTHOTO HArsimy 4u y cdepi mpoTuaii jeramisamii
(BiAMHBAHHIO) JOXOMIB, OJIEPKaHUX 3JOYMHHHUM IUITXOM, ab0 (hiHAaHCYBaHHIO TepOpHU3My Ta (hiHAHCYBAHHIO
PO3MOBCIOIKEHHST 30p0Oi MacoBOTO 3HHILIEHHs abo0 Ui BUsIBICHHA NoAaTkoBux pesueHTiB CILIA, paxyHkiB
nonatkoBux pesuaeHtiB CHIA s BuxkonanHs bankom Bumor FATCA Tta Bumor CraHmapTy ImoJO
ABTOMAaTUYHOTO OOMiHY iH(opMarliero mpo (iHaHCOBI paxyHKH ais mogaTkoBux 1ineit CRS, a Takoxx mae mpaBo
Ha BXXUTTA 3aXO0/IiB, CIIPSIMOBAHMX Ha 3’SICYBaHHA CYTi Ta MeTH omepaniii KiieHTa, y T.4. HUIIXOM BUTpeOyBaHHS
JOJTATKOBMX JIOKYMEHTIB 1 BiJJOMOCTEH, III0 CTOCYIOTBCS IUX omepalliii. ¥ Bumajaky HeHamaHHs KiieHToM
HeoOXiTHUX TOKyMeHTiB ab0 BioMOCTel, a00 HaJaHHS HETPaBAMBHUX BiIOMOCTeH, baHK Mae mpaBo BiAMOBUTH
Kiienty B o0cnyroByBanHi Ta/abo y BinkpuTTi PaxyHka.

5.1.2. Binmosutu Kiienty (moBipeniii ocobi KimieHTa) y npuiAHATTI 70 BAKOHAHHS IUIATKHOT IHCTPYKIIIT B pasi:

- BUSIBJICHHS TTOMIJTKH (TIOMIJIOK) Y TUTATIKHHUX PEKBI3UTAX;

- momauHs Kiientom (moBipeHoto ocoboro KimieHTa) miati>kHOI iHCTPYKIi, PEKBI3UTH SKOi 3allOBHEHI 3
MOPYLICHHSM 3aKOHOJABCTBA YKpaiHH, YMOB JIOTOBOPIB, YKIaIeHUX 13 baHKOM, BUMOT BHYTPIIIHIX JOKYMEHTIB
Banky um mpaBuII MIIaTi>KHOT CUCTEMH;

- sikro Komienrom (moBipeHOro ocoboto KirieHTa) momaHo miIaThKHY IHCTPYKITIIO Ha MPOBEACHHS OIeparii,
sIKa CYIepeyuTh a00 3a00pOHEHA YHHHUM 3aKOHOJIaBCTBOM Y KpaiHu;

- y BUnajxy BimmoBu KitieHTa B HajlaHHI a00 NpW HaJlaHHI HETIOBHOT'O TEPeNiKy JOKYMEHTIB Ta/abo o0csry
iH(opMarii, mo BuMararoTecs bankom, abo y pasi moiaHHs TIOKYMEHTIB, CTPOK JIii SKUX 3aKiHYHBCS;

- Y BUINIaJKax, nependadeHnx 3akoHoM Ykpainu «lIpo caHkmii», HopMaTuBHO-IpaBoBUMH aktamMu HBY Ta
BHYTPIIIHIMH JJOKyMEHTaMU baHKy 3 mUTaHb 3aCTOCYBaHHS CaHKIIiH.

5.1.3. 3ynuHHTH MIaTiXHY Omepaliio 3apaxyBaHHs KomTiB Ha PaxyHok Kitienrta, 3apaxyBaBIIM KOIITH Ha
BHYTPINTHHOOAHKIBCHKAN PaXyHOK 0 3’SICYBaHHS Ha CTPOK JIO YOTHPHOX POOOYHX JIHIB, Y pa3i HEBiIMOBITHOCTI
BCTAaHOBJICHUX YHHHUM 3aKOHOJABCTBOM YKpaiHM OOOB’S3KOBHUX PEKBI3UTIB, 3a3HAYCHHX B IUIATDKHIN
THCTpYKIIi, TiHt iHpopmarii npo KimienTa, mo 30epiraetsest B banky, Ta y pasi nepeBipKy YYaCHUKIB IUTATKHOT
ornepauii 3rigHo 3akoHy Ykpainu «IIpo cankmii» abo moBepHyTH KOIITH HaJaBady IJIATIXHUX MOCTYT IUTaTHUKA
HE MI3HIIIe HACTYITHOr0 POOOYOro JAHS MICH X HaIXOMKCHHS.

5.1.4. Binmosutu KiieHTy Bij BcTaHOBIEHHs (TITPUMAaHHS) JIOBHX BiJJHOCHH, MPOBEJCHHS (hiHAHCOBOT
orepauii y BUMaJKax Ta B HOpAAKY, Bu3HaueHuX 3akoHoM npo [IBK/®T, HopmaTuHo-1ipaBoBuMHU akTamu HBY
Ta BHYTPIIIHIMHU JOKyMeHTaMH baHKy 3 mUTaHb (JiHAHCOBOTO MOHITOPHHTY.

bank mMae nipaBo 3ynuHUTH (iHAHCOBI Orepallii y BUMaKax, BU3HaueHnx 3akoHom mpo [IBK/OT.

bank Mae mpaBo 3aMOpO3WTH aKTHBH, IIOB’s3aHI 3 TEpOpU3MOM Ta Horo (QiHaHCYBaHHSM,
PO3MOBCIO/IKEHHAM 30p0i MacoBOTO 3HMIICHHS Ta HOro (iHaHCYBaHHAM BiAMOBIIHO A0 cTaTTi 22 3aKoHy HpO
[IBK/®T.

5.1.5. BigMoBuTH y 3AiHCHEHHI IUIATIXHOI Omepalliii 3a PaXxyHKOM B 1HIKX BHIIAJKaX, BU3HAYCHUX YHMHHUM
3aKOHOJABCTBOM Y KpaiHH, a TAKOX SIKIIO B BaHKy BUHHKAIOTh CYMHIBH II0JJ0 IOBHOBaKEHB 0Ci0, 1110 MiAMUCAIH
IaThkHUE JoKyMeHT Ta (abo) KuieHt (moBipena ocoba KitieHTa) He HajgaB HaJe)KHUM YMHOM O(OPMIICHHX
JOKYMEHTIB I[OJ0 MiATBEPXKEHHS iXHiX TOBHOBA)KEHb.

5.1.6. SIkumio mpoTAroM BCTaHOBJIEHOTO baHKOM CTpPOKy, BiJ JaTH BiJIIpaBIICHHS MUCHMOBOI BUMOTH baHKOM,
KitienT He HajmaB BU3HAUCHUX Yy TaKii BUMO31 JOKYMEHTIB UM BiJIOMOCTEH, HEOOXITHUX JIs MiATBEPIKCHHS
3aKOHHOCTI Ta 3MICTy orepariiit (i), mo Buknukamm (-a) cymHuiBu y bauky momo cyti misimerocTi Kitienra, #oro
(iHAHCOBOIO CTaHy Ta/a00 IHIIMX JOKYMEHTIB, SIKIi HEeOOXimHi BaHkKy mias 3aiCHEHHS 3aXOiB HaJCKHOI
nepeBipku Kiienta (YnoBHoBaxkeHOT ocodu KitieHTa) BIAMOBIAHO JO YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta
BHYTpIIIHIX TOKYMEHTIB baHKy, Ta/abo HOKyMEHTIB uM iH(opMallii, HCOOXITHOI JJis1 BUSBICHHS MMOJATKOBUX
pesunentiB CIILA, paxynkiB mogatkoux pe3uaeHtiB CILA mns suxkonanas bankom Bumor FATCA Ta BUMOr
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CrangapTy 100 aBTOMAaTUYHOTO OOMiHY iH(popMaLi€ero mpo (iHAHCOBI paxyHKH i noaaTkoBux wineit CRS,
Bank mae npaBo Biamosutucs Bix JJKO Tta 3akputu PaxyHok Kiienrta Bifg gatu BinpaBlieHHS BHIE3a3HAYCHOT
BUMOru baHkoM.

5.1.7. Binkmactu BUKOHaHHS IUIaTiKHOI iHCTPYKIil KiienTa Ha HactynHmit OnepariiiHuil JIeHb, SKIIO0 BOHA
Haxiinma go banky y Ilicasonepauniiinuii yac, a TakoX B 1HIIMX BUNalKax, nepeadauenux [IpaBunamu ta/abo
YMoBamu OaHKIBCHKHX TPOIYKTIB, y TOMY HYHCI 3 MPUYMHHA BiACYTHOCTI B baHKy TeXHIYHOI MOXKIHUBOCTI
BUKOHATH IJIATDKHY 1HCTPYKIIIO Y I€Hb ii HAIXOKECHHSI.

5.1.8. Bumararu Big KiieHnTa BiamkogyBaHHS AOKYMEHTAJbHO MiATBEPKEHUX 30UTKiB, 3aBOaHuX baHKy y
3B’s13Ky 3 nmopytieHHsM Kiienrom ymos JIKO Ta/abo [loroBopiB npo HajgaHHs OaHKIBCHKUX MPOYKTIB.

5.1.9. BuxopucToByBaTH TpoIlIoBi komrtd Ha Paxynky KiieHrta, rapaHTyroun iX HasBHICTh (30epexeHHs) i
MPOBEJICHHSI OTIEpaIliil BiJIOBITHO JI0 YUHHOTO 3aKOHOAaBCTBa, yMOB JIKO Ta iHIIMX JOTOBOPIB, YKIAJACHUX i3
Bankom.

5.1.10. Y mnopsaky AOTOBIpHOTO CHHCaHHS, oOyMoBieHoro llpaBmmamm, crnmcyBati 3 PaxynkiB Kiienra
MOMMUJIKOBO 3apaxOBaHi TPOILOBI KOIITH 3a sIKUMHU KITIEHT € HeHaIeKHUM OTPHMYBayeM, a TAKOXK 3iHCHIOBATH
JIOTOBipHE CIIMCAaHHS KOWITIB 3 PaxyHKiB B IHIIMX BUMaaKax, mependoadeHux JKO.

5.1.11. 3niiicHroBaTr oOMexxeHHs mpaBa KirieHTa mono po3nopsmKaHHs KOINTaMH, 10 30epiraloTbcs Ha HOTO
PaxyHKy, a TakoX NPHUMYyCOBE CHHCAaHHS KOIUTIB B NOPAOKY Ta Yy BHINAAKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIABCTBOM Y KpaiHHU.

5.1.12. BinmoButu KitieHTy y BUIadi TOTIBKM B IOBHOMY OOCS31 Y BUNAIKy HEBUKOHAHHS KITi€HTOM ITOJIOKEHB
1m.5.4.7 IlpaBun Ta Bumaté Ha BUMory KirieHTa roTiBKY 3 ypaxyBaHHAM ii HasIBHOCTI B Kaci YcTtaHOBU baHKy, 110
sikoi 3BepHyBCs KimieHT.

5.1.13. Orpumysatu Bix KiienTa (1oBipeHoi ocoou KiienTa) miary 3a HafaHHS IUTATIKHUX TOCTYT/3A1HCHeHHS
oreparliii 3a BignmoBimHUMH JloroBopamMu Npo HaJaHHS 0aHKIBCHKOTO IMPOAYKTY B po3Mipax, mepemndadeHux
TIIOYMMH Ha MOMEHT HaJ[aHHA MOCIYTH/3iiCHeHHs oreparii Tapudamu.

5.1.14. Hapnaearu Kiienry, 3a ymoBH ykianenss Kiientom BifnosigHoro JloroBopy mpo HajgaHHs 0aHKIBCHKOTO
MPOIYKTY Ta 32 HASIBHOCTI TEXHIYHOT MOYKITMBOCTI, iH(OPMAIIif0 PO PyX KOIITIB 3a PaxyHkom (-amu).

5.1.15. bank Mae mpaBO HamaBaTH NHCHMOBI BiAmoBimi KiieHTam Tinmbkm 3a oQiliiiHIMH 3BEpHEHHIMH,
BiJITIPABJICHUMH Ha MOMITOBRY a00 eNeKTPOHHY anapecy baHky, 1o 3a3naveHi B Posaini 14 mux Ipasu.

5.1.16. Crarysatu 3 Kiienta HeycToliKy (mTpad, eHi0) 3a HeBUKOHAHHS YW HeHalle)kHe BUuKoHaHHst ymoB JIKO,
y T.4. JIoroBopiB npo HajiaHHs 0aHKIBCHKHX MPOAYKTIB.

5.1.17. Binxcrynaru cBoi npaBa Ta/a0bo 3/ifiCHIOBAaTH IepeBeIeHHsI CBOIX 3000B’s13aHb, siKi BUITLTHUBAIOThH 3 JIKO B
iIoMy Ta/ab0 KOKHOTO okpemoro JoroBopy mpo HajgaHHs 0aHKIBCHKOTO MPOAYKTY, Oyab-siKii TpeTili 0coOi,
noBigomisiroun mpo 1ie  Kiienta camoctiiiHO a0o 3 TOKJIAAeHHSIM OO0OB’SI3Ky NP0 3AIMCHEHHS TaKoro
noBiomyeHHs Ha HOBY Ctopony. 3roga KitienTa Ha 00yMOBJIeHI MM MyHKTOM Jii baHky BupakeHa NpUAHSITTIM
Kniearom ymos JIKO.

5.1.18. HanpaBnatu Ha IOMalIHIO, poOOUy alIpecH, ajJpecy elNeKTpoHHOI momTH Ta/abo diHaHCOBUI HOMED
KitienTa, mo 3a3Haueni Kiientom B momaHux n0 baHKy JOKyMeHTax 4Yd MOBIOMIICHI baHKy iHITUM YHHOM,
MOBIJIOMJICHHSI 1H(OPMATUBHOTO XapakTepy, y T.4. Mpo 3akiHdeHHs aii KapTok, mpo cymMu 3a00proBaHOCTI
Knienra nepen bankowm, npo 3miny Tapudis, npomnosuii HoBux I[Ipoxykrie Tomo. [liqnucanusm 3asBu mpo
npuiiHATTs nponosuuii banky, Kiient (nosipena ocota Knienra) Hagae banky 3rongy Ha mepea0adeHi B LbOMY
nyHKTI aii banky.

5.1.19. V pa3si Bigknukanas Kimiearom (oBipeHoro ocoboro KirieHTa) mpas, 103BOJIB, JOpYUYeHb, 3roj] (KpiM
3roJy Ha MPOBEIEHHS MJIATIXHUX OIepalliif), 3aCBiI4eHb, MATBEpAKEHb UM TapaHTii, HafaHuX baHKy B Mexax
ykinageroro Mixxk Kiienrom i bankom JloroBopy komiuiekcHoro oocimyroByBanHs (y T.4. [IpaBmn), Bank mae
npaBo posipearu JIKO unisixom HanpasneHHs bankom Kiienty mosimomiieHHs npo posipBanns JKO 3a 30
KaJleHIapHUX JHIB 10 aaTu po3ipBanHs [IKO. JloroBip KOMIUIEKCHOTO 00CITYroBYBaHHs BBaXKAa€ThCS PO3ipBaHUM
Ha 31-ii xaneHgapHAN AeHB BiJ 1aTH BiANpaBicHHS baHkoM 3a3Ha4eHOTr0 MOBigMoMIIeHHS KiTieHTOBI.

5.1.20. PeamizoByBaru i npasa banky, nepenbadeni IIpaBuiamu (y T.4. YMoBaMK OaHKIBCHKHX IPOIYKTIB),
JloroBopamu mipo HaJjaHHs 0aHKIBCHKHUX MPOIYKTIB Ta/a00 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
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5.1.21. PoskpuBaru inpopmauito npo KiieHTa, o0 MiCTHTH OaHKIBCbKY TA€EMHHIIO, IS MOJATKOBOI CITy»)OU
CIIA (U.S. Internal Revenue Service, Hanami — «IRS») Bignosiauo g0 Bumor FATCA.

5.1.22. 3pilicHroBaty 3amuc OyIb-SKHX TesieOHHUX meperoBopiB 3 KiieHToM (B TOMy YHCIi, MEpEroBOPH
cneuiamictiB Konrtakt-uentpy ta Kiienra), nos’si3anux 3 oociayroByBaHHsAM KitieHTIB Ta/ab0 BUKOPHUCTaHHSIM
[1K, Ha MarHiTHHIA Ta/ab0 eNeKTPOHHUI HOCI{, Ta 3r0J0M BUKOPHUCTOBYBATH TaKi 3aIMCH B SIKOCT1 JOKa3iB.

5.1.23. BimMOBHUTHCH Bia 3AiHICHEHHS IIATLKHUX OIEPallii, HKepeIaMy IMOXOMKEHHS KOIITIB SIKUX € KPeIUTHI
KomITH, oTpuMaHi Big bankis abo iHImIX (hiHAHCOBMX KOMMaHIH, Ha paXyHKH KOMITaHi — OpraHi3aTopiB a3apTHUX
irop.

5.1.24. BimMoBHTHCS BiJ HaJaHHs MOCIyrd abo mpoBelneHHs (iHAHCOBOI omeparlii B pa3i BiaMoBHu Kiienrta
(BxnmagHnka) Bim o3HaiomieHHs 31 3MicToM JloBimKH mpo cUCTeMy rapaHTyBaHHS BKJIAIiB (pi3mdHHX 0ci0 Ta
MiATBEpHKEHHS 11 oJiep kaHHsI Ta/a00 HeHaAaHHs BKJIaJHUKOM HeoOXinHoi iHdopMallii, y TOMY YHCIi TOKYMEHTIB,
nepeadadeHNX 3aKOHOAaBCTBOM, Y TOMY YHCIIi HOpMAaTUBHO-TIPaBOBUMH akTaMu HamioHansHOTO 6aHKY YKpainy,
Ta JIOTOBOPOM.

5.1.25. Buocutu 3Minu 1o [IpaBun sk y 1inomy, Tak i B 4aCTHHI, B IOPSIIKY, ependadeHoMy numMu [IpaBrmamu.

5.1.26. HdoctpoxkoBo pozipBatu AKO Ta/abo Binkimukatu myOnaiuHy mponosuuito y Burisiai [Ipasun B minomy un
B YaCTHHI B MOPSJIKY, BU3HaUCHOMY B 1uX [IpaBuiax.

5.2. Oxkpim inmux o0oB’sA3KiB, nepeadavennx KO, bank 30008’ s13yeTnes:

5.2.1. Binkputu Knienty PaxyHok micns HagaHHS HUIM BCiX HEOOXiIHUX JOKYMEHTIB, epe10aueHHX YHHHUM
3aKoHOMaBCcTBOM Ykpainu, JIKO ta BHyTpimHIMEA AokyMeHTamu baHKy, SKINO iHIIE HE TepeAdadeHo MU
IIpaBunamu.

5.2.2. BukoHyBaTH IIIATKHI Omepaltii 3riJHO 3 pexkuMoM QyHKIioHyBaHHs PaxyHka BiamosinHo 1o ymos JJKO
Ta BUMOT YHHHOT'O 3aKOHOJIABCTBA Y KpaiHu.

5.2.3. 3apaxoByBatu rpoioBi komTH Ha PaxyHok (-u) npotsrom OmnepamuiifHoro JHs HaaX0/HKEHHS IPOIIOBUX
kowTiB 10 banky a6o B inmmii Bu3Hauennii JJKO cTpok Ta y nepepbaueHUX HUM BUIAIKaX.

5.2.4. BuxonyBatu miaTibkHi iHcTpyKii Kiienra srigHo 3 JIKO, y Tomy uucii npo mepekas Ta/abo BuIady
IPOIIOBUX KOMITIB 3 PaxyHka, a TakoX TMPOBOJUTH IHIN oOmepamii y MOpsaKy, BU3HAYCHOMY YHHHUM
3aKOHO/IaBCTBOM YKpaiHU Ta 3 ypaxyBaHHsiM ymoB JIKO.

5.2.5. BuxoHyBaTH miaTikHI iHCTpyKLii KilieHTa B eHb 1X HAJAXOJKCHHS, SKIIO BOHM Hajiiuniu no baHky
npoTtsiroM OmepaiiifHOTo yacy, 3 ypaxyBaHHSAM MoJioxkeHb 1. 5.1.7 TIpasun. [TnaTixxHi TOKyMEHTH BUKOHYIOTBCS
BiJIMIOBIZIHO 10 YeProBOCTI IX HaIXOMKEHHS (3 ypaxyBaHHSM IOJIOXKEHb PO JIOTOBIpHE CIIUCAaHHS, IlepeadaueHe
numu [IpaBuiamu) Ta B Mexax 3aJIMIIKY KOIITIB Ha PaxyHKy 3 ypaxyBaHHSM KOIITIB, sIKi HAIHIUM Ha PaxyHoK
npotsroM OmnepauiifHoro yacy.

5.2.6. BuxonyBatm HactymHoro OrmepamiifHOro mHsS TulaTiKHI iHCTpyKIii Kimienra, mo Hagiiuom B
[TicasionepaniiiHuii yac, KO iHIIE He BcTaHOBIeHO OmeparniiinuM Permamentom. B okpemMux Bumanmkax, 3a
JnoMoBIieHicTio 3 Kitientom Ta 3a 3rojioro banky, BUKOHAaHHS TUIATIKHUX IHCTPYKIIH, 110 HAiHIUM 10 banky y
[Micnsonepamniiauii 4ac, MOXKe MMPOBOTUTHCS BaHKOM y TOii ke JIeHb.

5.2.7. 3pilicHioBaTy npuiiMaHHA Ta BUAady rotiBku 3 Paxynka Kiienra BignoBigHo 10 BUMOT, nepeadadeHnx
YMHHHUM 3aKOHOJIAaBCTBOM YKpaiHM Ta 3 ypaxyBaHHIM NoyIokeHb 11.5.4.7 IIpaBuit.

5.2.8. 3abe3neuyyBartu 30€pEKCHHS BiIOMOCTEH, sSIKi 3TiJHO 3 BMMOIaMH YHMHHOI'O 3aKOHOJABCTBa YKpaiHH,
BU3HAIOThCA OaHKIBCHKOIO TaeMHHMLEI0. He posronomryBatu TperiM ocobam iHpopmauito mpo Kiienra, sika
cKiajae OaHKIBCHKY TAa€MHHUIIIO, 32 BHHSTKOM BHIIQJIKIB HaJlaHHA Takoi iHQopMarii npuBaTHUM ocobam Ta
oprasizaiisiM Juisi 3a0e3MeYeHHs BUKOHAHHS HUMHU CBOIX (DYHKIIH a00 HajgaHHs MOCayr baHKy BiAMOBIAHO 10
YKJIaJeHUX MDK TaKMMHU ocobaMu (opraHizamisimu) Ta baHkoMm 0roBopiB, a TaKOX y BUMAgKaxX HaJaHHS Takol
iHpopMaLii B MopsAKy Ta B 00cCs3i, BU3HAUEHUX UYMHHHM 3aKOHOJABCTBOM YKpaiHH, UM KOJU PO3KPUTTS
0aHKIBChKOI TaEMHUIII HeoOXinHe BaHKy Ui 3aXHUCTy WOro mpap Ta iHTepeciB Ta/abo 3a0e3IeUYeHHs HaIaHHS
nocayr bankowm; minnucandsaM 3asBu npo NpulHATTA npono3ulii banky Kiient miarBepmkye npaBo banky Ha
PO3KPUTTS OaHKIBCHKOT TAEMHHMITI B TAKUX BUIAIKaX.

5.2.9. 3rigHO 3 YMHHUM 3aKOHOJAaBCTBOM YKpaiHM 3A1MCHIOBATH HapaxXyBaHHs, YTPUMaHHS Ta CIUIATy CYMH
300py/300piB, NOJATKY/TIOAATKIB UM 1HIIUX IJIATEXKIB, IepeA0aueHINX YNHHUM 3aKOHOJIaBCTBOM YKpaiHH, y T.4.
ITopaTkoBUM KOJIEKCOM YKpaiHu.
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5.2.10. Hapaearu KiienTy He mi3Hine HacTynHOro PoGodoro mHs micist 3aiHCHEHHS omepalliii 3 KymiBii abo
MPoAaXy 1HO3EeMHOI BAIOTH iH(QOPMAIIiI0 32 KOXKHUM BUOM BaJIOT Y MUCbMOBIiH a00 enexTpoHHii ¢opmi po
CyMy KyIUIEHOI a0 MpoJaHoi iHO3eMHOI BAIOTH; KypC, 3a SIKHM 1HO3eMHa BaioTa Oyia KyriieHa abo mpoaana
Ha BaJIIOTHOMY PUHKY YKpaiHHU, TAKOXK KypcC, 3a SKMM 1HO3eMHa BalroTa Oyia KyruieHa B HarioHanpHOro OaHky
VYkpainu abo nponana HarionaneHOMy OaHKy YKpaiHu; CyMy BCiX BUTpaT, siKy cruiatuB KitieHT 3a mpoBeaeHHS
nux onepariiii. [adopmariis 3a3HavaeThes B 3asBax KitieHTa Ha KymiBITto ab0 Mpoiax iHO3EMHOI BaJIIOTH.

5.2.11. 3pilicHroBaTy (QYHKIIT areHTa BAIIOTHOTO HATIISAY B MOPSAAKY Ta y BHIQJIKaX, MepedaueHuX YHHHHM
3aKOHOJIaBCTBOM Y KpaiHH.

5.2.12. BuxonyBaTH (QYHKIII MOJATKOBOIO areHTa B TOPSJAKY Ta Yy BHUMNAIKy, MepeA0adeHOMYy YHHHHM
3aKOHOJIaBCTBOM Y KpaiHHU.

5.2.13. Tlpu BHecenHi 3miH 1o [IpaBun, y Tomy uncii YMoB OaHKIBCHKUX MpoAyKTiB Ta Tapudis, 1oTpuMyBaTHCS
CTPOKIB Ta MOPSIIKY ONPITIONHEHHAS 3MiH, 00yMOBIeHUX My [IpaBrmamu.

5.2.14. HapaBatu koHcynpramii KiieHTy 3 muTaHb 3acTOCYBaHHS OaHKIBCHKOTO 3aKOHOMABCTBA, IOPSIIKY
3MIACHEHHS PO3pPaxyHKiB Ta baHKIBCHKUX MPOIYKTIB.

3a0e3neunuT aKTyalbHICTh, JOCTOBIPHICTh, MOBHOTY Ta IOCTYMHICTH iH(OpMalii Mpo CHCTEMY TapaHTyBaHHS
BKiIaniB (izmunux oci0d (y Tomy uucii QaiiniB Ta rineprocuianp) Ha BeOcaiiti banky Ta indopmarmii, ska
po3MilieHa B ycix mpuMinieHHx baHKy, e 3amy4aroTh BKIAAH (Ieno3uTh) ¢izugHuX ocib (Ha iHpopmaminHux
CTeHJax Ta/abo B onepamiiHoMy 3aji, y MiCISIX, /1€ 3A1MCHIOIOThCS OTepallii 1010 3a1y4YeHHs KOITIB (i3nIHNX
oci0.

5.2.15. ¥V pa3i posmimenns Kiiearom Bknamy/BkianiB, Ha BiIIIKOMyBaHHS KOINTIB 32 SKAM/SKAMU HE
MOLINPIOIOThCS TapaHTii @oHAy rapaHTyBaHHs BKIaAiB GizuuHux ocib (Hazani — «Douay»), noBigomutu Kiienra
TIPO TIe i MiANKC 10 YKIaAEeHHS BianoBigHOro JloroBopy mpo HagaHHS OaHKIBCHKOTO MPOIYKTY.

5.2.16. Posrmsmat 3asBu  (moBimomuieHHs1) KirieHTa 100 BUKOPUCTaHHA IUIATKHOTO 1HCTPYMEHTY,
MOMHJIKOBUX, HECHAJIGKHUX, HEAKIENTOBAHWX IUIATDKHUX OIepalliid, iHiliHOBaHUX 3 BUKOPUCTAHHIM TaKOIO
TUTATKHOTO 1HCTPYMEHTY, HajaBaTH KIlieHTy MOXJIHMBICTH OJICpiKyBaTh 1HQOPMAIIIO TPO XiJl PO3TIsiLy 3asiBH
(moBiOMIICHHS) 1 TOBIOMIISITA B TUCHMOBIH (OPMi TIPO Pe3yJIbTaTH PO3IIISLY 3asBH (ITOBIIOMIICHHS) Y CTPOK,
BH3HAYCHHM 3aKOHOIaBCTBOM Y KpaiHM ISl pO3MJISIAY 3BEpHEHB (CKapT) TpOMasH.

5.2.17. B3satu Ha 06mik oBigomiieHHst KitieHTa npo HasiBHICTh 00TshDKeHHST MalfHOBUX TIpaB Ha TPOIIOBI KOIITH,
o po3MimneHi Ha PaxyHky, He mi3Hine HacTyrmHOro Pobo4oro mHs micist Horo oTpuMaHHS.

bank He Oepe Ha OOJNIK MOBIAOMIICHHS PO BUYMHEHHS IPABOYHMHY, Ha TIJICTaBi SKOTO BUHUKAE OOTSKEHHS
MaifHOBHX ITpaB Ha TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha PaxyHKy, SIKIIO Taki Mpasa € MpeMeToM MOTepeTHHOro
OOTSDKEHHS, 3TiHO 3 IKMM HACTYITHE OOTSHKSHHS TaKUX MPaB He IOMyCKaEThCs, PO 1o OyJio moBigomieHo baHk,
a TaKOX y pa3i HasBHOCTI MyOJIiYHOTO OOTSKEHHS pPyXOMOT'O MaifHa 1o10 Takoro PaxyHka abo y pasi 3ynnHeHHS
BUATKOBHX Ofepalliif 3 Takoro PaxyHka B MOpsAKY, mepe0aueHoMYy 3aKOHOAaBCTBOM.

5.2.18. B3saTu Ha 00mik noBigomiieHHs KitieHTa npo BHECEHHS 3MiH JI0 IPAaBOYKMHY, Ha MiICTaBl IKOTO BHHUKAE
00TspKeHHS MaiHOBHX NpaB Ha TPOIIOBI KOLITH, IO 3HAXOAATHCS Ha PaxyHKy, Ta 110 MPHU3BOAMTH A0 3MiHH
iHdopmalii y OBIJOMIIEHHI, paHille HampaBieHOMY baHky, a Takox y pasi 3aminn OOTsDKyBada 3a TaKUM
MIPaBOYMHOM, HE Mi3Hille HACTYITHOro PoO0YOro AHS Micis HOro OTpUMaHHSI.

Bank He mepeBips€e Ha BiINOBIJHICTh 3aKOHOJABCTBY YKpaiHW Ta/ab0 BHMOTraM 3acTOCOBYBAHOTO MpaBa
1HO3eMHO{ Jiep>KaBU IPaBOYMH, HA MiACTaBl SIKOTO BUHUKAE OOTsHKEHHS! MalfHOBUX MPaB Ha TPOIIOBI KOIITH, 110
3HAXOOAThCA Ha PaXYHKy, IIpaBO4YMH, Ha HiJICTaBi SKOro BHHHKA€ BHMOTI'a, MOIO 33663Heqy€TI)C5[ TaKUM
OOTSDKEHHSM, IPaBOYMH 1100 3aMinu OOTsDKyBaya, a TAKOXK 3MiHHM 10 3a3HAYEHHUX MPABOYKHIB.

5.2.19. O608's3ku banky nono okpemux ymoB Haganust IlaaTikHuX mocayr:

5.2.19.1. [Micas inimitoBanHs KirieHTOM IuiaTiHOi omepaiiii baHk, IIISXOM BKJIFOUEHHS BiAMOBIIHHX
BiJOMOCTEH1 10 KaCOBOTO IOKYMEHTa/A0 NpUMipHUKa IaTikHOI iHCTpyKUii Kiienta, Hanae Kiienty iHpopmariro
po:

- JaTy i 94ac OTpUMaHHSA IUIATIKHOT 1HCTPYKIIl,
- JaTy i 9ac IPUHHATTS O BUKOHAHHS TUIATLKHOI IHCTPYKIIII.
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5.2.19.2. B pa3i 3aiticHenHs onepaitii B CucreMi qucTaHIiiHOro o0cmyroByBanss bank inpopmye Kiienra mpo
BIIMOBY BiJ 3MiMiCHEHHS BIJMOBIMHOI IUIATDKHOI omepamii NUISIXOM 1H(QOPMAIIHHOTO TOBIIOMIICHHS Y
BiIMOBiTHOMY iHTep(eiici abo * 3a JomoMoro 3aco0iB, y3romkeHnx CTOpOHAMH y BiANOBIIHUX YMOBax
0aHKIBCHKOTO MPOAYKTY abo JloroBopi mpo HagaHHS OaHKIBCHKOTO MPOIYKTY.

V pazi noganus KimieHToM miaTi>kHOT iHCTpYKLii 10 Y cTaHOBH baHKY 0COOHCTO — PO BiIMOBY y IPUHHSATTI TaKo1
TUIATHKHOT IHCTPYKIIT 13 3a3HaUYeHHSIM Npu4rH BigMoBH KitieHTa moBigomiise npamiBHUK baHKy.

5.2.19.3. Tlicns BUKOHAHHS IUIATIKHOT OMEpallii 3aJIe)KHO BiJl KaHATY iHiI[iFoBaHHS oniepailii bank Hanae KimienTy-
IUIATHUKY 1H(pOpMAIIifO po:

- BIIOMOCTI, K1 Aaf0Th 3Mory KiTieHTy-TUTaTHUKY 1eHTH(IKYBAaTH BUKOHAHY TUTATDKHY ONEpaIlio Ta iHhopMarrito
PO OTpUMYyBaya (3a HaIBHOCTI TEXHIYHOT MOMIIUBOCTI);

- CyMy IUTaTXHOI orepariii y BamoTi paxyHKy KiieHTa-mmaTHHKa Ta y BaJIOTI IIIATKHOI Omepartii;

- CyMy BCiX KOMiCIHHMX BHHAropoj Ta 300piB, mo yTpumani 3 KiieHTa-TIaTHUKA 32 BUKOHAHHS IUIATIKHOT
orepaii (3a HasIBHOCTI TEXHIYHOI MOKIIUBOCTI PO3Mip KOXKHOI KOMICIi{HOT BUHAropoJ 3a3Ha4a€ThCs OKPEMO);

- Kypc mepepaxyHKy iHO3eMHO1 BaitoTH (sKmo KitieHTy-ruiaTHUKY HalaBalucs TIOCIYTH 3 BUKOHAHHS OTepallii
3 00MiHY 1HO3eMHO] BaJIIOTH);

- JaTy 1 9ac IPUHHATTS 1O BUKOHAHHS TUIATLKHOI 1IHCTpYKLi, JaTy BamoTyBaHHS
IUIIXOM BKIIFOYESHHSI BiIMOB1IHOT iH(POpMAIIlii B KACOBHI JOKYMEHT, a00

HUISIXOM BKJIFOUEHHS 3a3Ha4yeHol iHpopMallii 0 iHIIOTO AOKyMEHTa MpOo HaJaHHS iH(pOpMalii Mpo IUIaTLKHY
orepariiro, o Moke OyTH HajgaHuii 332 BuUMororo KiieHra, abo

HUISIXOM HajaHHs iHdopMalii y Bunmci mo paxyHky B C/10.

[ndopmaris, BU3HaYeHAa B IIbOMY MiJMYHKTi, HajgaeTbcss bankom KirieHTy mpo KoKHY BUKOHAHY IDIATIKHY
omepartiro 3a Horo PaxyHKoM He MEHIIIe OTHOTO pa3y MPOTATOM KaJeHIapHOTo Micsis Ha O€30TUIaTHIN OCHOBI.

Croponn noroamny, mo bank Mae mpaBo BCTAaHOBIIIOBATH IJIaTy 3a I0JATKOBE HaJlaHHA 3a3Ha4yeHoi iH(opMmaii
THIIUMH KaHaJaMH, IO Y3TO/PKYETHCS OKpEMO YMoBaMH O0aHKiBCHKOTO MPOAYKTY Ta Tapudamu Ha BiINOBIAHY
HOCITYTY.

5.2.19.4. Tlicns BUKOHAHHS TUIATOKHOI onepailii bank Hagae KiieHTy-oTpuMyBauy iH(pOpMAaIIiio Mpo:

- BIIOMOCTi, $Ki JaloTh 3Mory KirieHTy-oTpuMmyBady ineHTH(IKyBaTH BHUKOHAHY IUIATIXHY OIEpAaIiio,
iH(opMaIIito Ipo IIATHUKA Ta iHII BiJOMOCTI, IO CYITPOBOKYIOTh IJIATIKHY 1IHCTPYKITIIO;

- cyMy IUIaTDXKHOI omepallii y BaimoTi paxyHky KirieHTa-oTprMyBada Ta y BaIIOTI IJIATHKHOT OMepartii;
- CyMy BCiX KOMICIfHHX BHHAropoj ta 300piB, mo yTpuMani 3 KirieHTa-oTprMyBada 3a BUKOHAHHS IIATKHOL

oreparlii (3a HaBHOCTI TEXHIYHOT MOMUIMBOCTI PO3Mip KOKHOT KOMiCIifHOT BHHATOPOJIU 3a3HAYAETHCS OKPEMO);

- Kypc nepepaxyHKy iHO3eMHOI BaIFOTH (SKIIO IUIATHUKY HAJIABAIIUCS ITOCIYTH 3 BUKOHAHHS OTepalliii 3 0OMiHy
1HO3eMHOI BAIIOTH);

- IaTy 1 4ac 3apaxyBaHHS KOIITIB Ha paxyHOK KiieHTa-otpuMmyBaua, JlaTy BaOTyBaHHS

NUISIXOM HajaHHs iHpopmanii y Bumuci mo paxynky B CJ1O, a npu HajaHHI TOCITYTH NPUAMAHHS IIATEXIB
Knienry, saxuii He mae Bimkpuroro Paxynka B baHKy, - y peecTpi NpHUHHATHX IUIaTeXiB a00 3a 3BEpHEHHSIM
Kuienra o banky nuisixoMm HarpaslieHHS BiJIIOBLIHOT iH(GopMallii Ha eekTpoHHY romTy KiieHTa.

[ndopmarnis, BuU3HAUEHA B [bOMY IMiAIMYHKTI Hajmaethes bankom KimieHTY mpo KOXHY BHKOHAaHY IUIATKHY
orepario 3a iioro PaxyHKoM He MEHIIIe 0OJHOTO pa3y MPOTATOM KaJIEHIAPHOTO Micsius Ha Oe30IUI1aTHI OCHOBI.

Croponn noroamny, mo baHk Mae mpaBo BCTaHOBIIIOBATH IJIATy 3a 10JATKOBE HaJlaHHA 3a3HadeHOi iH(popmaii
THIIUMH KaHaJaMH, 0 Y3TO/PKYETHCS OKpeMO YMoBamMu O0aHKIBCHKOTO MPOAYKTY Ta Tapudamu Ha BiJMOBIIHY
MOCIIYTY.

5.2.19.5. B pa3i noBepHeHHS HaJaBayeM IUIATKHUX IOCIYT OTPMMYBaya 3a IJIaTIKHOIO OTEPalielo CyMHU, IO
Mae OyTH crutadeHa B roTiBKoBii Gpopmi, BaHk 3000B'13y€ThCsl IPOTATOM IT°SITH POOOUMX THIB MIiCIIs 3apaxyBaHHs
Ha HWOTO paxyHOK IIOBEPHYTHX KOINTIB TOBiMOMUTH Tipo Iie¢ KitieHTa Oynmb-KHMMH KaHajdaMH 3B S3KY,
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MOTO/PKEHUMH 3 HUM 3ac00aMH MPH MiANUCAHHI 3asBH MPO MPUUHATTA npono3uuii banky abo mpu npoBeaeHHI
bankowm igenTndikamii Ta Beprdikamii mpu 3MiHCHEHH] IIATHKHUX OTepalliii 6e3 BITKPUTTS PaxyHKY (-iB).

[Tpu Bumaui rotiBku 3 PaxyHka abo mpuitmMaHHi 11 17151 3apaxyBaHHs Ha BinnosinHuil PaxyHok bank Hagae KimienTy
BIJIMOBIAHUN KACOBHUU JOKYMEHT y MarepoBiid (hopmi.

Bank micns 3aBepuieHHs] NpUiMaHHs TOTiBKK 3000B's3aHni HajgaTtu KimieHTy KBUTaHLiO (Ipyruil MpUMipHHK
MpuOyTKOBOTO KacoBOTO opnepa) ado iHIMMA JOKYMEHT, IO € MiATBEP/KEHHSIM IPO BHECEHHS TOTIBKH Y
BIJIMOBIIHIA TUTATDKHIA CUCTeMi, Yy TamepoBiii (opmi BIANOBIIHO A0 3aKOHOMaBCTBa YKpainu. Kpim Toro,
npamiBHUK baHky, 1110 37iiicHIOE iHiNioBaHy KiieHTOM IaTiKHY Omepallito, BU3HAUCHY UM a03aioM, MOXe
3arnutaTé B KirieHTa HOMEp TenedoHy 3 METOIO0 TIOBIIOMIIEHHS! OCTAHHBOTO PO TMMOBEPHEHHS KOIITIB, 10 OyiH
HUM BHECCHI.

Bank micns 3aBepuienHst Buaadi rotiBku KiieHTy 3000B’s3aHUE HagaTh HOMY OAWMH HMPUMIPHUK BHAATKOBOTO
KacoBOTO JOKyMeHTa (IUIaTDKHY 1HCTPYKIIIO Ha BHJAady TOTIBKM, BUJATKOBHI KacOBHU Opiep) y HamepoBiii

dopmi.
5.3. Oxkpim inmux npas, nepexdavennx JIKO, Kmient mae mpaso:

5.3.1. CamocriliHo Ta 3 ypaxyBaHHsM 11.5.4.1 [IpaBuin po3nopspkaTics KOIITaMu, II0 00JIIKOBYIOTECS Ha HOTO
PaxyHky, okpiM BumazkiB OOMEXEHHS NpaBa pO3NOPAIKEHHS PaxyHKOM, YCTAHOBICHHX YHHHUM
3aKOHOJABCTBOM YKpaiHH, a TAaKOX 3 YpaxyBaHHSIM ocoOnuBocTedl BinmoBigHOro [loroBopy mHpo HamaHHS
0aHKIBCHKOTO TIPOJYKTY. 3AIMCHIOBATH PO3MOPSIKEHHS BIACHUMHU PaXyHKamH sIK TIpW BiJBiyBaHHI Y CTaHOBH
Banky, Tak i nmsxom Bukopuctanas CHUCTEM IUCTAHIIHHOTO OOCITYrOoBYBaHHS. YMOBHU HalaHHS OaHKiBCHKUX
nmociyr KimieHtam 3 BukopuctanHsM CHCTEM TUCTaHIIHHOTO 00CITyroByBaHHsS Bu3HadeHi B JJomatky 6 mo mmx
[IpaBu.

5.3.2. Tlpu3Hayatu B MOpPAAKY, Mepe0aYCHOMY YHHHUM 3aKOHO/JaBCTBOM YKpaiHu, YTIOBHOBaXKEHUX OCi0 Ta
YIOBHOBA)XXYBATH iX po3nopsKaTucs PaxyHkom.

5.3.3. Orpumysatu indopmamito 3a PaxyHkoM, y TOMy YHCIi 13 BHKOPUCTaHHSIM CHUCTEM JIUCTaHIIIHOTO
00CIIyTrOByBaHHs, — 3 ypaxyBaHHAM HonoxeHs JJKO.

5.3.4. 3Bepraruck g0 baHKy 3 nuTaHp HagaHHS Ta 00CIYroByBaHHS BaHKIBCBKHMX MPOAYKTIB, OTPUMYIOUHU 11O
MOMEHTY yKJIa/ieHHs1 /IoroBopiB Ipo HagaHHA 0aHKIBCHKOTO MPOIYKTY BCIO BU3HAUCHY YNHHUM 3aKOHOIABCTBOM
iH(opMariito.

5.3.5. 3asHauaru B TUIATDKHIM IHCTpYKHii Ha mepeka3 KomTiB JlaTy BallOTyBaHHS, a TaKOX BiJKIHKATH
IIATDKHY 1HCTPYKIIIO 10 HactaHHs Jlatu BamoTyBanHs (MoMeHTY O€3BiIKIIMYHOCTI) 32 YMOBH HajlaHHS baHKy
PO3MOPSIKEHHS TPO BIIKIMKAHHS IDIATDOKHOI 1HCTpYKIIi no KiHng OmepaniiiHoro vacy, mo mepenye Jlari
BATIOTYBaHHSI.

5.3.6. OrpumyBati B baHKy TOTIBKOBi KOIUTH, 32 YMOBHM HAasSBHOCTI KOIITIB Ha PaxyHKy, y BUmaakax i B
MOPAJKY, TTepeI0adyeHNX YUHHUM 3aKOHOJAaBCTBOM YKpaiHM, 3 ypaxyBaHHIM MoJIoKeHb 1. 5.4.7 [Ipaswuit.

5.3.7. Bumaratu CBO€YaCHOIO i IOBHOTO 3IIHCHEHHS IIATDKHUX OIEPaLiid Ta OTPUMAHHS 1HIIUX MOCYT, 110
HajgaThes bankom BigmosigHo 10 JKO.

5.3.8. Orpumysatu Big banky iHdopmariiro B mopsaKy, BusHaueHoMy MU [IpaBuinamu, npo KOXHY 3aificHEHY
orepaliro abo BiJIMOBUTHCS BiJi OTpUMAaHHs Takoi iH(popmallii, MMCHMOBO IMOBIJIOMHBIIH TIPO 1ie baHK nuisxom
HaIlpaBJIEHHS JINCTAa B MarnepoBiii ¢opmi (peKOMEHIOBAaHOrO abo IiHHOTO), ad0 B EIEKTPOHHINA (opmi,
MiANKACAHOTO BJIACHOPYY a00 HIISXOM HakKJIaJeHHS KBaJi(iKOBaHOTO €IEKTPOHHOTO MiJAIMHCY, 32 PEKBI3UTAMH
Banky, Buznauenumu B Pozzini 14 nux Ilpasu.

5.3.9. Bingkinukaru 3 banky 3asBy po KyIIiBJIO a00 Mpoaax iHO3eMHOI BaJIIOTH y TIOBHIM CyMi a0o 11 4acTHHI
MUIIXOM IOaHHs MpoTsroM OnepariifHoro yacy JHs, [0 Mepeaye THIO TOPTiB Ha BAIFOTHOMY PHHKY YKpaiHH,
JIUCTA PO BIJKIMKAHHS, CKJIaIEHOr0 B JOBUILHIHN Gopmi Ta 3acBigueHoro mianucom Kimienra.

5.3.10. Bimknukaru 3 banky miaTiKHY iHCTPYKINIO B HalliOHANBHIN Ta/ab0 iHO3eMHIN BAIIOTI JIUIIE B MTOBHIN
cyMi i 10 HacTaHHs JlaTW BanrOTyBaHHS LUISXOM IMOJAHHS JIUCTA MPO BiAKIMKAHHA, CKJIaJEHOTO B JOBUIBHIH
¢dopwmi Ta 3acBimueHoro mianucom Kiienra i3 000B’sI3K0OBUM 3a3HaUCHHAM PEKBI3HUTIB IUIATIKHOI IHCTPYKLIT, sKa
BIIKJIHKAETHCS.

5.3.11. 3BepraTuchk a0 baHky i3 3amMTaMy 3 PO3IIYKY pPaHIIIe INEPEepPaxOBaHUX Ta IMOBEPHEHHS MOMHIIKOBO
NepepaxoBaHUX IPOIIOBHUX KOIITIB.
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5.3.12. 3Beprarucs no ®oHay rapaHTyBaHHS BKJIAAiB (i3UUHUX OCi0 31 CKaproro Mpo MOPYLICHHS CBOIX MpaB Ta
3aKOHHUX 1HTEpEeCiB MO0 (QYHKI[IOHYBaHHS CHCTEMH rapaHTyBaHHS BKIAAiB Pi3UIHUX OCi0.

5.3.13. 3akpurtu PaxyHOK 3a BiJllTOBIIHUM BUAOM BaJItOTH BiamnosigHO no0 JKO.

5.3.14. Pozipsaru JIKO y Bumajkax Ta B MOPSIKY, BAHAYCHOMY YUHHAM 3aKOHOJABCTBOM Ykpainu ta JIKO.
5.3.15. Orpumaru H0BiAKY mpo 3aKpuTTs PaxyHka B Oy/b-skuil PoOounii neHs.

54. Oxkpim inmux 00oB’sa3KiB, nependavenux JAKO, KnienT 30608’ s13yeTnes:

5.4.1. JloTpuMyBaTHCh BIMOT YUHHOTO 3aKOHOJIABCTBA YKpaiHW, y T.4. HOpPMATHBHO-TIpaBOBuX akTiB HBY 3
MUTaHb 3AIMCHEHHS TUIATDKHUX OIepaniii, BHYTpIlIHIX TpaBuil baHky, a Takox JloroBopy KOMIUIEKCHOTO
00CITyroByBaHHs (3 yciMa I01aTKaMH Ta 3MiHAMH J0 HbOTO).

5.4.2. He BukopucroByBaTy PaxyHku, 1o BinkprBaroThes B Mexkax JIKO, y Tomy unci JloroBopis mpo HaJlaHHS
0aHKIBCHKOTO MPOAYKTY, JUTsl 3J1HCHEHHS ONepalliii, OB’ 13aHuX 31 3MIMCHEHHSIM IiANPUEMHHUIILKOT AiSUTBHOCTI,
9¥ TSI 3M1HCHEHHS 3200pOHEHNX YNHHUM 3aKOHOABCTBOM Y KpaiHU OIIeparii.

5.4.3. JloTpumyBaTHCS MPUHIUIIIB OpraHizaiii 6e3roTiBKOBHX PO3PaxyHKIB, iX (hOpM, CTAHAAPTIB TOKYMEHTIB 1
JOKYMEHTO0O0O0ITY, PaBWJI BEJICHHS KacOBUX ormepamiid B YKpaiHi, YCTAHOBIEHHX BHYTPIIIHIMHU JAOKYMEHTaMHU
Banky Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHU.

5.4.4. He mi3Hime HACTYMHOTO IHS ICIS OTPUMAaHHS BUMNHCKH 32 PaxyHKOM TOBiIOMIIITH B IMMHCEMOBOMY
BUTIIAI baHK TIpo BCi BUSABIIEHI HETOYHOCTI 00 TIOMUIIKH Y BHMKCKAxX 3 PaxyHKa Ta iHIKX qOKyMeHTax abo mpo
HEBU3HaHHS (HE MiATBEPIKEHHS) MiJJCYMKOBOTO CallbI0 3a PaxyHKOM. ¥ NpPOTHUIEKHOMY BUMAKY BBaXKAETHCS,
mo KiieHnT noroauBest 3 BAKOHAHUMU 32 PaxyHKOM omepaliisiMu, a 3aJIiIIKH BBAKAIOTHCS i ITBEPIKEHUMH.

5.4.5. Tlporsrom 3 (Tprox) OmepariifHuX JHIB 13 THSA HAIXOKEHHS MOBiToOMIIeHHS Bix baHKy mpo 3zaiiicHeHHS
MOMMUJIKOBOTO TIepeKa3y iHililoBaTH TepeKa3 3a3HaueHol CyMH rpolleil Ha KOpUCTh BaHKy NIUISIXOM HagaHHS
Banky BiamoBimHoi mariHOi iHCTpyKii. [Ipy bomy CtopoHM morojwiu, o y pasi HeHamaHHS KiieHTOM
MPOTATOM CTPOKY, BU3HAUEHOTO B IIbOMY ITiIITYHKTI, BiIMTOBIIHOT TUTaTKHOT iHCTPYKIiil, KiieHT Hamae 3romqy Ta
nopy4ae banky 3jificHuTa cniricanHs rpomiei 3 Paxynky KitieHta B po3mipi MOMHIIKOBO 3apaxOBaHUX KOIITIB, Y
TOMY YHCII 33 paXyHOK KPEIUTHOTO JIIMITy (3MIACHUTH JOTOBIpHE CITHCAHHS).

5.4.6. He mizHimre, HiXx 32 JIeHb A0 3HATTA KOWITIB i3 PaxyHKa, moBigomatu baHk B ycHii ¢hopMmi a00 MTUCHMOBO
PO OTPUMAHHS TOTIBKHM B HAIlOHANBHIA Ta/ab0 B iHO3eMHIN BaIOTI B pa3i, SKIO0 CyMa T'POMIOBHX KOIITIB
nepesuiye 50 000 (IT’saTaecsaT THCSY) TPUBEHB Ta/ab0 BiINOBITHUN €KBIBAICHT B IHO3EMHIH BaJIOTI 32 KypcoM
HanionaneHoro 6anky YKpaiHH, yCTAHOBJICHUM Ha JaTy [TOB1IOMJICHHSI.

5.4.7. Hapasaru banky, y BcraHoBiieHi baHKOM CTpoku, HEOOXiTHI JOKYMEHTH, BiJIOMOCTI Ta iHPOpMAIIIfO SKi
€ YMHHUMH Ta JJOCTOBIPHUMH, HEOOXIIHI [T 3MiHCHEHHS HaeKHOI iepeBipky KimienTa (YToBHOBa)KEHOT 0cO0OM
KiienTa), yrounenns/akryanizamnii iHpopmaii npo Kiienra (YnoBHoBaxkeHoi ocodu KiieHTa), a Takox iHII
JIOKYMEHTH, BiJoMOCTi Ta iH(opmarito, HeoOxinHy banky mns BusiBieHHs momaTtkoBux pe3uaeHTiB CLIA Tta
paxyHkiB onatkoBux pesuneHtiB CIIA, BiqnosinHo n0 Bumor FATCA, notpumanns bankom Bumor FATCA, a
TaKOX JUI1 BUKOHaHHS BaHKOM CBOiX mpaB Ta 00OB’s3KiB BiAmoBigHO 10 1boro JIKO, a Takox mOTpUMaHHS
baHkoM BUMOI YHHHOT'O 3aKOHO/IABCTBA Y KpaiHU.

5.4.8. HapaBatu banky noxymeHTH/iHpOpMaLito/BiZOMOCTI, HEOOXiAHI AJIS1 BCTAHOBJICHHS! baHKOM MiI3BITHUX
paxyHKiB Ta TOJaHHs 3BITIB MpO MiA3BITHI paxyHku Juia miiedt Yrogu FATCA Tta 3aranbHOro CTaHIapTy
3BitHOCTI CRS.

5.4.9. Hapasatu banky camocriiiHo a0 Ha 3anut banky iH(popMalLio Ta JOKYMEHTH PO 3MiHY CBOTO CTaTycCy
MOJIATKOBOTO PE3MICHTCTBA JJIs 1iijiel 3arajpHoro craniapty 3BitTHocTi CRS Ta/abo crarycy mis miedt Yroau
FATCA mnpotsrom 30 (TpuALsTH) KAICHIAPHUX JTHIB.

5.4.10. BimmkozaysaTtu banky Bci akTuuHi BUTpaTH, 1o Oyiau noHeceHi baHkoM B pe3ynbTaTi 3acTOCYBaHHS 1O
Banky cankniit/mrpadis, noB’si3aHUX 3 HeHaJeKHUM BUKoHaHHsIM bankom Bumor FATCA Ta/abo 3aranbHOro
crangapty 3BiTHocTi CRS uepe3 momanus Knientom banky HemocToBipHOi iHpOpMAIi Ta/abo HEBUKOHAHHS
Knienrom BUMOTr 3akoHOmaBcTBa YKpaiHu mono AoTpuMmanHs BuMor FATCA Tta/abo 3araibHOTO cTaHIApTy
3BiTHOCTI CRS. KitieHT moBHHEH BigIIKoAyBaTu BUTpaTH baHKy mpoTsrom 5 (II’TH) KaJlleHIApHUX HIB 3 1aTH
HarpaBieHHs bankom KitieHTy oBioMITeHHS Tpo HEOOXiJHICTE BIANTKOAYBAHHS BUTPAT Ta MiATBEPIKYBaTLHUX
TIOKyMEHTIB. BinmkoayBaHHs BUTPAT, TIOHECEHUX baHKOM B i1HO3eMHIN BAITIOTI, 3AiHCHIOETECS KITiEHTOM y TPHUBHI
3a kypcom HBY, BcTaHOBIIEHOMY Ha JI€Hb CILJIATH.
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5.4.11. Kiient 3000B’s3aHuil Hagaatu baHky iHpoOpMaIito Ay 3AiHCHEHHS] KOHTAKTIB 13 HUM IIOJ0 OYb-sSKO1
nociyru banky, nependagenoi JJKO.

CropoHH y3rOIWIH, IO JUIA 3MiHCHEHHS KOHTakTiB 13 KiieHToM baHK Mae mpaBo BUKOPHCTOBYBAaTH OyAb-AKY
iHpopmarito, Hanany Kiienrom banky min yac npoxomkeHHs inenTudikauii Ta/ado 3a3naueny Kiientom y 3assi
npo npuitHATTA npono3uiii banky. [lpu npomy bank ans 3aificHeHHS KOHTaKTiB i3 KilieHTOM BHKOPHCTOBYE
Oyab-sKi KaHamu 3B 513Ky, y3romkeHi CtopoHamu B nux IlpaBunax, 3okpema y 11.9.4. nporo Jlorosopy, ta/abo
KaHaJU 3B’ 53Ky, Y3rO/DKeHI Y MOBaMHU BiJIIIOBITHOTO OaHKIBCHKOTO TIPOJIYKTY.

5.4.12. Y Bunanky 3miau KiieHToMm mpi3Buina, Ta/abo iMeHi, Ta/abo mo 0aThKOBi, Ta/ab0 MACIIOPTHUX JaHHX,
Ta/abo anpecu peecTparlii, Ta/abo agpec I TUCTyBaHHS, Ta/abo iHmmx nanux Kiienra, sxi Oynu HagaHi banky
JUISL 31IMCHEHHST HAJIGKHOI MEepeBipKu y ToMy 4mcii inenTudikaiii ta Bepudikamii Kimienra (YnoBHOBakeHOT
ocobu Kitienra), Ta/abo 3a3HaueHux y 3asBi mpo NpuiHATTS npono3ulii banky, ta/abo J1oroBopi KOMILIEKCHOTO
oOciyroByBaHHs pekBi3uTiB KitienTa (y T.4. B 3asiBax), Ta/a00 B iHIIKUX JOKyMEHTaX, siki KilieHT Hajjae / 3a10BHIOE
Banky npu BcTaHOBIIEHH] OiTOBUX BigHOCHH, (Hamami — «OcoOucTi naHi»), OCTaHHINH 3000B’I3aHMIA HE Ti3HIIIe
10 xaneHmapHUX IHIB i3 JaTH HAOYTTSA YMHHOCTI BiJIIOBIJIHUX 3MiH HMHCBMOBO IOBIJOMUTH (HaIaTH 3asBY)
Bank/YcranoBy banky, ne Oyno mpuitHaTo 3asiBy Ha BiAMOBiAHUI BaHKIBCHKHI MPOAYKT, MPO TaKi 3MIiHM Ta
HaJaTH MATBEPIKYIOUi TOKyMEHTH (iX HAJEXHUM YHHOM 3aBipeHi komii). Y Bumanky HeHamanHs KirieHTOM
Takux JOKyMeHTiB baHKk He Hece BiAmoBigansHOCTI 32 Aii baHky, 1110 3ifiCHEeHI Ha TiIcTaBi Ta/a0o0 3 ypaxyBaHHIM
HasBHUX y banky nokymeHtiB. CTOPOHM MM MiATBEPAXKYIOTh, IO HajgaHHsA KIieHTOM TOKYMEHTIB, IO
MiATBEPDKYIOTH 3MiHy OCOOMCTHX JaHMX € MiICTABOIO JUIsl BUKOPUCTAHHS Y BiTHOCHHAX Mi>k CTOpPOHAMHU HOBUX
(3minenux) OcoOuctux AaHux 6e3 HeoOXiAHOCTI BHECEHHS 3MiH /10 JIoroBOpy KOMILIEKCHOTO 0OCITyTOBYBaHHSI.

VYci mokymenTtu, nogani Kiientom 3 Metoro HanexxHol nepeBipku Kiienta (YmoBHOBakeHOI ocoOu
Kiienra), a Tako) 3 METOI yTOYHEHHs/akTyauizalii iHpopmaii npo Kiienra (fioro YnoBHOBakeHOT 0co0H),
MaroTh OyTH YMHHUMH (IiHCHUMH) HA MOMEHT iX MojaHHs 10 baHky.

5.4.13. 3pilicHIOBaTH KOHTPOIb 32 BUKOPHCTAaHHAM YIIOBHOBa)KEHOIO ocoOoro KitieHta (y pasi ii HasBHOCTI)
PaxyHka, a Tak0» KOHTPOJIIOBATH JOTPUMAaHHS Y TIOBHOBaXKEHOIO 0co00r0 KitienTa inmux sumor JIKO Ta Bumor
YUHHOTI'O 3aKOHO/IABCTBA YKpalHU.

5.4.14. CpoeyacHO cruiadyBaTH Nociayrd banky (koMicil 4 iHII MiaTexi BiAmoBiaHO 10 Aitounx Tapudis) y
CTPOKH Ta B po3Mmipax, mo Bu3HaueHi JIKO, y T.u. Tapudamu. I3 miero meroro KimieHT 3000B’ 13y €ThCsI Bi/IBiIyBaTH
oinifiamii caiit banky, YcranoBu baHKy, nepeBipsTH MOIITOBY Ta/a00 €lNEKTPOHHY KOpecmoHJeHmio, SMS-
NOBiTOMJICHHS. Y BHIAaAKy HepoTpuMaHHs KirieHToM 1boro 0o0oB’s3Ky, KilieHT He MOKe TOCHIIaTHCS Ha CBOIO
HeoOi3HaHicTh 31 3MiHamMu [IpaBuit, y ToMy urcii YMOB OaHKIBCBKHX MPOIYKTIB Ta/a00 Tapudis, ONpHIIIOIHEHNX
bankowm, sk mizcTaBy JUis 3BUIBHEHHS BiJl TPOIIOBHX Ta HE TPOIIOBHX 3000B’s13aHb 1epea bankom.

5.4.15. VY Oyap-skuii yac xii JloroBopy npo HagaHHS 0aHKIBCBKOTO IPOIYKTY, Ha MiJICTaBi sIKOTO OyB BiAKPUTHHA
PaxyHok, 3a0e3neuyBaT HasBHICTh Ha IbOMY PaxyHKy CyMy KOIITIB B 00CS3i, IOCTATHBOMY IS 3[[iHCHEHHS
BankoM cBOIX TOBHOBaKEHb BINMOBIIHO 1O TOJOXEHb MO JOTOBIpHE CIHCAHHA, Tepen0adyeHuX MIUMU
[IpaBunamu.

5.4.16. HapaBatu banky, 3a 3alluTOM OCTaHHBOTO, OYIb-SIKY JOJATKOBY iH(pOpMAIlil0 Ta JOKYMEHTH II0J0
3MIHCHEHHS omnepalliii 3a PaxyHkamMu, a TaKOXK JOKYMEHTH, HEOOXIIHI JUIsl MPUHHATTA BaHKOM pIIlIeHHS 11010
HaganHa KilieHTy KpenuTy, y TOpSIKY, BCTAHOBICHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

5.4.17. He posrosomryBaTi KOMEpLiiiHy TaeMHHUIIO a00 iHITY iHpOpMAaLio 3 OOMEXEHUM JI0OCTYIIOM, OTPHUMaHy
Bij banky, TpetiM ocoOam, OKpiM BWTAJKiB, KOJIW HaJaHHs Takoi iHdopmailii € 000B’s3koBuM Juis Kitienra,
BiJMIOBIZIHO 1O BUMOT YHHHOT'O 3aKOHO/IABCTBA YKpaiHU Ta BHYTPIIIHIX HOPMAaTUBHUX TOKYMEHTIB baHKy.

5.4.18. BimmkoayBatu banky Oynp-siki 30MTKH, MalilHOBI BUTpaTd, HEOTPUMaHHI A0XOAH (YIYILIEHY BUTOMY)
Ta/abo iHIIYy MmKOAy, cipudnHeHi nopymeHHsaM Kiientom abo YnoBHoBakeHOIO0 oco0or0 ymoB JIKO, y Tomy
YHUCII 3acBiAYEHb, MIATBEPPKeHb uYW rapanTiii KilieHTa, a TakoXK 3amoisHI HEMOJaHHSAM ab0 IOJaHHIM
HEIOCTOBIpHOI YW HEBIAMOBiAHOI (HeHanexxHoi) iH(opmalii ado JOKyMEHTIB, iHIIUM HEBUKOHAHHSIM YMOB
JIoroBOpy KOMIUIEKCHOT'O 00CITyTrOBYBaHHSI.

5.4.19. IluceMOBO NOBIMOMHUTH BaHK, IIJISIXOM HaJaHHS BiAMOBIIHOTO MOBIIOMJICHHS 32 (HOPMOIO, PO3MIIIICHOIO
Ha OdinifinoMy caiiti Banky, mpo HasBHICTh 00TsDKeHHS MaliHOBHX IpaB Ha IPOIIOBI KOIITH, 110 PO3MIIlleHI Ha
PaxyHKy, mpoTsiroMm m’siTH AHIB micJis BUNHEHHS MPABOYMHY, HA ITiJICTaBl SKOTO BUHUKAE OOTSIKCHHS, SKIIO
IHIITUH CTPOK HE MepeadadeHo TaKuM ITpaBoYnHOM. Y ToBimoMieHH1 KitieHT 000B’13K0BO 3a3Hava€ Mpo 3roTy Ha
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po3kputTss baHkoM OaHKIBCHKOi TAEMHHWINI HA MUCHMOBHH 3amuT OOTsKyBaua, sKino mpaBo OOTsbKyBada Ha
OTpYUMAaHHS BiAMOBIIHOI iHGOpMAIIii mepeadadeHo MpaBOYMHOM, Ha MiACTaB1 SKOTO BUHUKAE OOTSKCHHS.

5.4.20. BuxonysatH iHr 30008’ s3anHs 32 [IKO, y T.4. J/loroBopamu nipo HaiaHHsI 0aHKIBCHKHX MPOAYKTIB.

PO3/ILT 6. SACBITUEHHSI TA TAPAHTII KJIIEHTA
6.1. KitienT 3acBimuye Ta rapaHrye, mio:

6.1.1. KiieHT Mae HEOOX1THUH 0OCST PABO3ATHOCTI Ta II€3MATHOCTI JJIsl MPUUHATTS 1uX [IpaBui, ykiaaeHHs
Ta BUKOHaHHS J|oroBopy KOMIUIEKCHOTO OOCTYTOBYBaHHSI, Y T.4. IOTOBOPIB, SKi € HEBia eMHOI0 yacTuHOIO JIKO;
YKJIQICHHS Ta BUKOHAHHS J/|0rOBOpY KOMIUIEKCHOTO OOCITyTOBYBaHHS HE CYIEPEUUTh IOJIOKESHHSIM JIOTOBOPIB,
yknagennx KiienToMm 3 iHmmMu ocobamu, a0 MONTOKEHHSAMH IHIINX MPaBOYHHIB, Hisl SIKUX MOIIUPIOETHCS Ha
Knienra Ta He mopyiye Oyab-IKUX IpaB TPETiX 0Ci0; SAKIIO BiAMOBIIHO 10 YUHHOTO 3aKOHOAABCTBAa YKpaiHu abo
3 IHIIMX MIJICTaB yKiajeHHs Ta/abo BukoHaHHs Kmientom JIKO motpebye moromkenHs: abo iHIIOTO pillleHHS
TPETiX 0Ci0 UM YITOBHOBAXEHHUX OpPTaHiB, TaKi MMOTOKEHHs/piieHHs Oyiu oTpuMaHi KirieHToM caMoCTiifHO Ta 110
BUKOHAHHSA BiIIIOBIIHUX Jiil.

6.1.2. He icHye x0aHOr0 BijomMoro KitieHTOBI Cy/IOBOTO MPOBaXKEHHS a00 PO3CIiAyBaHHs/IepeBipKU 3 OOKY
JIep>KaBHUX YH IHIIMX OPraHiB, sKi MOXYTh BIUIMHYTH Ha 00CST IPaBO3JaTHOCTI Ta/abo mie3natHocTi KiieHTa Ta
npo siki bank He OyB nonepemkennit 1o yknaaenus JKO.

6.1.3. Kuient nanaB banky noBHy Ta JOCTOBipHY iH(QOpMAIIilo, JOCTATHIO JJIsl BCTaHOBIEHHsI ocodu Kitienra,
3MiCTy HOTO MisTBHOCTI Ta (piHAHCOBOTO CTaHy, y TOMY 4HCIHi s igeHThdikamii Ta Bepudikamii Kiienra
(YrnoBHoBaxenoi ocobu KirienTa), a Takox mas yrouneHHs inpopmarii npo Kiienra (fioro YmoBHOBaKeHOT
0co0M) BiJIOBITHO 10 BUMOT 3aKOHO/IABCTBA Y KPaiHH.

6.1.4. [isubnicTs KitienTa Ta iioro omeparii 3a PaxyHkoM (-aMu) 5KOJJHUM YHHOM HE TOB's3aHi Ta HEe OyIyTh
BUKOPHCTOBYBATHCH JIsI 31 CHEHHS KOPYITIIHHOI TisITHHOCTI Ta AisUTBHOCTI 3 JIeTali3aiii (BiIMUBaHHS ) TOXO/IB,
OTPHMaHHMX 3JI0YMHHHUM NUISXOM, (DiHAHCYBaHHS TEPOPU3MY UM (DiHAHCYBaHHS PO3IIOBCIOKEHHS 30p0i MacoBOTO
3HUIICHHS, JUIS TPOBEJCHHS 3a00pOHEHMX YMHHUM 3aKOHOJABCTBOM YKpaiHU oOrlepaiii, a Takox
M IPUEMHUIIBKOTL JISUTBHOCTI.

6.1.5. J[lo yxmanenus JloroBopy koMIuiekcHOTo o0ciyroByBaHHs KirieHT oTpumas BCio iH(OpMAITit0 CTOCOBHO
BankiBchKkHX TIPOIYKTIB B 00Cs3i Ta B OPSIAKY, IO mepeadadeHi crarreto 7 3akoHy Ykpainu «[Ipo ¢inancosi
nociayru Ta QinaHcoBi kommanii». KiieHT 3acBimuye, mo 3a3HaueHa iH(opMallis € JOCTYyIHOI B YCTaHOBAax
banky Ta/a6o na OdiuiliHomy caiiti baHKy, a TaKoX € MOBHOIO Ta JOCTATHBOIO 7Sl HPABHIIBHOTO PO3YMIHHSA CYTI
BaHKIBChKMX MIPOAYKTIB, 110 Ha/lalThes bankom 3a JIoroBOpoM KOMITIEKCHOTO 00ciyropyBanHs. Ymosu JIKO
3po3ymisti KimieHnTy, BinqnoBinatoTs inTepecam KitieHTa, € pO3yMHUMU Ta CIpaBeNINBUMHU.

6.1.6. Ilianucannsam 3asBu mpo npuilHATTS npomno3uuii banky KiieHT miaTBepmkye, Mo BiH HHCEMOBO
noBigomiennii bankom mpo te, mo: 1) bank € yaacankom @oH Ty rapaHTyBaHHS BKJIAIB Bi3WIHUX 0Ci0 (Hamami
— «DoHny); 2) KOXKHOMY BKIaTHUKY banky ®oHI rapanTye BIINIKOyBaHHs KOIITIB 32 HOTO BKJIQJIOM Y pO3Mipi
BKJIa/ly, BKJIFOUAIOUH BiJICOTKH, CTAHOM Ha JIeHb I0YaTKy npoueaypu BuBeneHHs @onaom banky 3 puHKy, ane He
Oifplle CyMH TIPaHMYHOTO PO3MIpY BiJIIKOAYBaHHS KOIUTiB 3a BKJIaJaM{, BCTAHOBICHOTO Ha LIEH JCHB,
HE3QJICKHO Bl KUIBKOCTI BKIQJIB B OJHOMY OaHKy, 3) YMOBH TapaHTyBaHHS BIIIIKOJyBaHHS KOIITIB
BH3HAYAIOTHCS YMHHUM 3aKOHOJIABCTBOM, 30KpeMa 3akoHOM Ykpainm «[Ipo cucTeMy rapaHTyBaHHS BKJIAJiB
(bi3nIHNX 0CiON.

6.1.7. IlianucanusM 3asBU MPO NPUUHATTS nporo3uiii banky Knient miarBepmkye, mo a0 ykianeras JIKO
KiienT nosinomienuid, mo ®oHa He BIAIIKOJIOBYE KOLITH Y BUIAAKaX, HepeA0adeHUX Y4acTHHOI 4 cTaTTi 26
3akony Ykpainu «[Ipo crcremy rapaHTyBaHHS BKJIaJiB Qi3UYIHUX 0CI0».

[MigmucannasaM 3asBu 1po TpUUHATTSA nporo3ullii banky KilieHT moro/pkyerscst Ta MigTBEpIXKYE, IO TiCHs
ykiageHHs JloroBopy OaHKiBCBKOTO BKaxy Ta/abo JloroBopy OaskiBcbkoro paxyHky Jlosinmka ®onpgy
rapaHTyBaHHs BKJIaiB Qi3nYHUX 0ci0 HajgaeThest bBaHkoM He pijiie HiXK OJIMH pa3 Ha PiK MUITXOM PO3MIIIICHHS B
npuminieHHsx banky ta Ha OdiniliHomy BeO-caiiTi banky B Mepexi [HTepHer www.bisbank.com.ua. Bxnagauk

caMoCTiIHHO 03HaHOMITIOEThCs 3 JloBinkoio DoHIYy rapaHTyBaHHA BKIaAiB Qi3nuHNX 0oci0 y nmpuminieHHsx baHky
a00 nurixoM 3aBaHTaxeHHs 3 Odimilinoro BeO-caiity banky. Ha mucemoBuii 3amut Kiienra [loBimka mpo
CHCTEMY T'apaHTyBaHHS BKJIaIiB (i3MUHUX OCi0 HaJaeThCcs oMy B mamepoBiid (opMi B yCTaHOBI (BiIiJICHH])

banky.
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6.1.8. 3asznmaveHi B upoMy Posznini 6 (3 mynkramu Ta minnyHkramu) [IpaBun 3acBiguenHs ta rapanrii Kiienra
He € BuuepmHuMH. [IpaBunamu, 3asBamu, JloroBopamu mpo HagaHHA OaHKIBCHKOTO MPOAYKTY UM 1HIIMMH
JOKYMEHTaMH MOXXyTh BU3HAYATHCS IOAATKOBI 3acBiqueHHs Ta rapanTii Kimienra. 3sepHenns Kiienta mo banky
JUIsl OTpuMaHHsl baHKiBCbKOTrO mpoAykTy abo BumHeHHsI KiieHTOM iHImMX (pakTHYHUX Aid, COPSIMOBAaHUX Ha
OoTpuMaHHA BaHKIBCHKOTO MPOAYKTY, € MiATBEpAKeHHsAM 3 00Ky Kiienta umHHOCTI 3a3HadeHux B [IpaBmmax
3acBiJU€Hb Ta rapaHTi, IX MOBHOTH, aKTYaJIbHOCTI Ta IOCTOBIPHOCTI.

PO3A1JI 7. AOT'OBIPHE CIIMCAHHS

7.1.  Kuient mianucanHsaM 3asBU MPO NPUHHATTS NpONo3uii baHKy NMOromxKyeTbes (Haaae MOCTiHHO Airoay
3rofy) 3 TUM, IIO:

- TpA HACTaHHI CTPOKiB OyAb-KMX IaTexiB, odoymosimeHux JIKO, Tta/abo [loroBopamu mpo HamaHHS
0aHKIBCBKHX MPOAYKTIB, Ta/ab0 OyIb-SKUMH iHIIUMH JOTOBOpPaMH, IO YKJIajeHi Ta/abo OynyTh yKialeHi
Kiienrom 3 bankom,

- Ta/abo y BHWIIAAKy HASBHOCTI MpocTpodeHoi 3aboproBaHocti KirieHTa 3a Oyap-SKMMHU IDIaTeXamMH 3a
BUIIEBKa3aHUMHU JJoroBopamu (y T.4. boprosux 3000B’s13aHb),

- Ta/abo MpH HACTaHHI BUMAJKIB JOCTPOKOBOTO TIOBEPHEHHS KPEAUTHHUX KOMITIB, 3airydeHnx Kimientom y banka,
B TOMY 49ucCIi 3a JloroBopaMu BiZIOBiTHUX OAHKIBCHKUX MTPOIYKTIB,

- Ta/abo 3 METOI0 BUKOHAHHA 3000B’s13aHp KitieHTa mepes BiqnoBiTHUME OI0KETaMH TIPH MTPOBEICHHI Omepartii
MPOJIXKy BAIOTH (BIAMOBIAHO 10 BAMOT YHHHOTO 3aKOHOJIaBCTRA),

- Ta/abo 3 METOI0 KyMiBJi/mponaxy/konBepraiii Banrotr Ha BPY Ha mincrasi BinmosigHoi 3as8u Kiienra;

- Ta/abo TpHu MOMHUIIKOBOMY 3apaxyBaHHI KomTiB Ha Paxynku KiienTa;

- Ta/abo 3 MeTolo pearnizalii baHkom mpaB 3a BiAIOBITHIMY JOTOBOPaMH 3acTaBH (3a0e3MeUeHHS),

Bank Mae mpaBo 3aJI0BOJIEHUTH CBOi I'poiloBi BUMoru Ao KiieHTa, 00yMOBIIeHI TAKUMH BUTIAIKAMH, 32 PaXyHOK
OyIbp-sKuX TrpomoBux KomTiB Ha Paxynkax KiieHra B HamioHanbpHii Ta/a00 iHO3eMHiN BamioTi B baHky
(Bximrouaroun OynIb-ski YcraHoBH BaHKY), 3 ypaxyBaHHSM PEKUMY TakuxX PaxyHKiB BiJIOBIZIHO 70 YHHHOTO
3aKOHOJ/IaBCTBA YKpaiHU Ta IHIIMX BUMOI/OOMEXKEHb YMHHOIO 3aKOHOJaBCTBa Ykpainu. s mporo Kitient
mianucaHHAM 3asBH PO NPUHAHATTA mpomno3uuii banky, nopydae banky (Hamae banky mnocTiiiHO aitoue
JOPYUYEHHS: TIPaBo, a He 3000B’s3aHHs) 3/IMCHIOBATH JIOTOBIpHE criMcaHHs 3 BinnoBimHux Paxynkis Kiienra y
CyMi 3a00proBaHOCTI ab0 B CyMi IMOMMJIKOBO 3apaxOBaHUX Ha PaXyHKH KOWITIiB, OyJb-sIKYy KiJIBKICTh pa3iB JI0
MMOBHOI'O BHMKOHAaHHS 3000B‘s3aHb Kimienta nepen bankom Ta/ab0 BukOHaHHs 3000B’s3aHb KiieHTa mepen
BIJIIMTOBITHUMH OI0KETaMH (32 HASIBHOCTI TaKMX 3000B’sSI3aHb ).

[pu peanizanii baHkom J0roBipHOTO CITUCAHHS BiH CaMOCTIHHO 0OMpae 4eproBicTh TAKOTO CIMCAHHS 32 BCiMa
yKkiIageHnMu JloroBopamu Tipo HaiaHHs 0aHKIBCHKOTO MPOAYKTY, sIKi repeadadaroTh 3/1iHCHEHHS IOTOBIpPHOTO
CTIMCaHHS.

7.2.  BaHK Ma€ paBo peallizoByBaTH JOTOBIPHE CIIMCAHHS 3 YPaxyBaHHIM HACTYITHOTO:

- y BUNAJKy, SKIIO BamoTa KOmTiB Ha Paxynky KiieHTa crmiBmagae 3 BamoTor (akTHYHOI 3a00proBaHOCTI
Kuienra, - B cyMi Ta BaioTi Takoi 3a00proBaHoOCTi,

- Y BUNIAAKY, SKLIO BajltoTa KOTiB Ha PaxyHky Kiienra, He cniBnagae 3 BamoTo0 hakTH4HOT 3a00proBaHoCTi
Knienra mepen bankom, - B iHII BamioTi B CyMi, €KBIBAJIGHTHIH CyMi KOINTIB y BallfOTI (aKTUIHOI
3aboprosanocti Kiienra nepen bankowm i Butpar banky (komiciii, 300py Ha 00OB'SI3KOBE JiepXKaBHE MEHCIHHE
CTpaxyBaHHS TOILO), SKi MOB’53aHi 3 KyHiBJIeo/mpojaxxeM/00MiHOM (KoHBepTauieo) BamoT. [Ipu upomy st
noramieHHs Takoi 3aboproBaHocTi KiieHT nopydae baHky 3milicHroBaTH BiJl iMeHI Ta 3a paxyHOK KirieHTa
KYHIBIIIO/TIpoiaxk/00MiH (KOHBepTallito) HeoOxijHoi Bamotn Ha BPY Tta/abo ii oOmin Ha MBP 3a motounum
Kypcom, 110 ckiaBcst Ha BPY ta/abo MBP 3a wiero onepariieto Ha naTy KymiBii/mpogaxxy/0OMiHy Takoi BajiOTH,
0e3 000B'SI3KOBOTO 3apaxyBaHHs KYIUIEHOi/OOMiHSHOI BamOTH ab0 KOIUTIB, OAEp)KAaHUX Bifl KYyMiBJi/MpoJgaxy
BaJIFOTH, HAa MOTOYHHI paxyHOK KitieHTa 3a BIIITOBIIHOO BaIIOTOXO, SIKIO 1€ HE CYNEPEYUTh BUMOTaM YHHHOTO
3aKOHOJIaBCTBA Ta/ab0 HOPMAaTHUBHO-NPaBOBUX akTiB HamioHanmpHOro OaHKy YKpaiHH, a TakoX AOpydae
30ICHIOBATH TepepaxyBaHHS CyMH 300py Ha OOOB'A3KOBE IEp)KaBHE IEHCiiHE CTpaxyBaHHS Ha BiJINOBIiJIHI
pPaxyHKHW Ul CIUIATH TaKoro 300py (3a HAsABHOCTI TakMX 3000B’s3aHb). OKpiM HABEJCHOIO, B MepeadadeHux
VYMoBaMu OaHKIBCHKMX NPOAYKTIB BHIIAJKaX, Ta/abo y BHIIAJKaX, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM
VYkpainu, baHk Takox Mo>ke 341MCHIOBATH KYITiBIIIO/TIPOAax/00MiH (KOHBEPTALIiI0) BAJTIOTH 32 OQiliHHUM KypcoM
HBY, Ha neHb 3milicHeHHs omepallii/abo BimoOpaskeHHS 3a PaxyHkom, Ta/a00 3a BCTaHOBJIICHMM baHkoMm Ta
OTIPUJIIOAHEHUM Ha odiniiHOMY caiiti baHky Kypcom.
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[Tpu upoMy Kypc KymiBii/mpoaaxy/oominy (konseprauii) bankom iHozemHoi Bamtotn Ha BPY Ta/ab6o na MBP,
Ta/abo koMepuiiiHui Kypc baHky, Ta/abo xypc baHky, sikuii baHk BCTaHOBITIOE Ta ONPUIIIOIHIOE HA OQilliiHOMY
caiiti baHKy KOXHOTrO IHS, HOPSIOK HOrO BHU3HAYEHHS 3 METOK BHUKOHAHHS BHILE3a3HAUYEHOI'O IOPYYEHHS
Kiienra, BBaXXaroThCs TAKMMHU, 11O y3romxkeHi octanHiM. Hanane banky KitieHTom npaBo 10roBipHOTO CITUCaHHS
BUHUKA€E B JICHb HACTaHHs TepMiHYy (-iB)/cTpoKiB 3xilicHeHHs: KIli€eHTOM BiJIOBITHHUX IUIATEXIB, B TOMY YHCII,
nependadeHux BimmoBimHUM goroBopoM (KO, JloroBopoMm mpo HafaHHA OaHKIBCHKOTO MPOAYKTY, IHIIAMH
JIOTOBOPAaMH, YKJIaJeHIMH Ta/00 TakuMHu, 1o OymyTh ykiaaeHi 3 baakom), Ta abo 3agBoro KiieHTa (Ha KymiBITtO
BaJIIOTH), Ta MOXKe OyTu BHKOpHcTaHe baHkoM, mouumHarouu 3 uporo AHA. OgHowacHO CTOpOHH 0€3yMOBHO
MOTOJMIN, IO MpaBo baHKy Ha JOTOBIpHE CIMCaHHSA Yy BUNAgKax, oOymoBieHux uumu IlpaBuiamu, mae
npiopuTeT nepea OyAb-IKUMH iHIIUMH TUIATHKHAMY 1HCTPYKIISIMA, HaJAaHUME Ha BUKOHAHHS B baHK, OKpiM THX,
SIKi MAFOTh BHIIUI MPIOPUTET B CHITY 3aKOHY.

7.3. Y BUNAJIKy HEIOCTATHOCTI KOIITIB /i1l BAKOHAHHS JIOTOBIPHOTO CIIMCAHHS B IIOBHOMY 00CS3i, TOrOBipHE
CIHMCAaHHA MOKE 3/IHCHIOBATHCS YacTKOBO (B YaCTHWHI HAsBHUX KOMITiB). baHK kokHOTOo OmepariiiHoro AHS
MPOBOJUTH TepeBipKy ctany Paxynka (-iB) KitieHta Ta, 32 yMOBHM HasBHOCTI KOIITIB Ha HbOMY/HHUX, 3[IHCHIOE
IJIATIXK/TUTaTeX1 B IOBHOMY 00Cs131 200 YaCTKOBO, JIO IIOBHOT'O MOTAIICHHS 3a00PrOBaHOCTI.

7.4.  Sxmo micns HaCTaHHS TePMiHY/CTPOKY BUKOHAHHS OyIb-sIKUX 3000B’si3aHb KirieHta mepen bankom 3a
JKO, y 1.4. JloroBopaMu Ipo HagaHHs 0aHKIBCHKOTO MPOAYKTY, a TAKOXK 3a OyAb-KUMH 1HIIUMH JOTOBOPaMHU,
YKIaJIeHUMU Ta/abo Takumu, o OymyTh ykimazeHi Mk Kiienrom i bankowm, baHk 3 TUX 4M 1HIIUX TPUYHH HE
CKOpPHCTaBCSl TPaBOM JOTOBIPHOTO CHHCAHHS KOINTIB, II€ HE € IiJCTaBOIO JuIs 3BiNbHeHHS KitieHTa Bif
BiJIMTOBITaJIbHOCTI 32 MOPYIIEHHS TPOIIOBHUX 30008’ s13aHb KitieHTa mepen bankom.

7.5. VYV Bumajky, KOJM 3riHO 3 BHMOTI'aMHM YMHHOTO 3aKOHOJABCTBAa Ha baHk mokmamaroThes (QyHKIIT
MMOIaTKOBOTO areHTa UM areHTa 3 yTpUMaHHS TOJJaTKiB, 300PiB Ta IUIATEXIB, SIKi BA3HAYAIOTHCSA 3aKOHOIABCTBOM
K 000B’s13K0BI 110 ciutatu KimienTom, bank Mae mipaBo B MOPSAKY AOTOBIPHOT'O CHHCAHHS YTPUMYBATH IPOILIOBI
KOIITH y PO3Mipi, BU3HAYCHOMY 3aKOHOJABCTBOM, Ta IIEPEpPaxOBYyBaTH iX Yy CTPOKH, BCTaHOBIEHI
3aKOHOJ/IaBCTBOM, Ha BIJITOBIIHI PaxyHKH JIs CIUIATH TaKWUX IMOJATKIB, 300piB, miarexis. [liqnucanasam 3asBu
npo NpUHHATTS npono3unii banky KiieHnt moBimomienuii nmpo te, mo baHk Mae nmpaBo BUKOHYBaTH BCi il Ha
BUKOHaHHS (DyHKIIH 1OJJATKOBOTO areHTa BiAMOBIHO 10 YHUHHOTO 3aKOHO/IaBCTBA.

7.6. Hananns banky mpaBa Ha JOTOBipHE cHHcaHHS KOWITiB He mo30aBisie KiieHTa mpaBa camoOCTIHHO
oraTUTH baHKy OTpHMaHi MOCITYTH, NepeKa3aTd KOIITH Ui KYMiBIi-IIPOJaxy 1HO3EMHOI BalIOTH, CIUIATUTH
HEYCTOMKY YM BUKOHATH 1HII TPOIIOBi 3000B’I3aHHSA/3IIHICHUTH TIJIATEXKI.

7.7.  TlimnucanHsam 3asBH Mpo MPpUHAHATTS npono3ullii banky KiieHT miaTBeppKye, 0 3MIiCT YMOB, HABEICHHUX
y Pozmini 7 (3 mynxrtamu) [IpaBui, goctatHpO Bu3HAaYeHHH Ta 3posyminuil. YimagenHsMm KO Croponn
BHUCJIOBITIOIOTH CBOO IUIKOBHUTY 3TOAY IOJO0 3a(hiKCOBAHOTO MOPS/KY JOTOBIPHOTO CIMCAHHS, SIK 11€ BU3HAYEHO
B Pozmini 7 (3 mynkramu) [IpaBmi, a Takok CTOpPOHH MiATBEPAXKYIOTh, IO 3a(iKCOBaHUI BUILE MOPSIIOK
JIOTOBIPHOTO CITMCaHHsI BCTAHOBJICHHUH 3a IOMOBJICHICTIO CTODIH.

Kpim Toro CTopoHHM MOTOIUKYIOTH, IO OCOOJMBOCTI 3MIHCHEHHS AOTOBIPHOIO CHHCAaHHS 3a NEBHUMH
BUZIaMi BaHKIBCHKHX MPOJYKTIB MOXYTh OyTH TiepeioaueHi YMoBaMH OaHKIBCHKUX MPOAYKTIB 200 OKPEeMUMHU
JloroBopamu npo HaJlaHHS OaHKIBCHKOT'O MPOAYKTY.

PO31JI 8. BLAITIOBIJAJIBHICTB CTOPIH TA YMOBHU 3BIVIBHEHHS BIJI BIAITOBIJAJIBHOCTI

8.1. CTOpoHM HECYTh BIAMOBIAAJILHICTh 3a HEHAJC)KHE BUKOHAHHS CBOiX O0OB’S3KIB BiJIIOBIJHO JO0 BUMOT
YMHHOTO 3aKOHOAaBcTBa YKpainm, ymoB KO, y T.4. ykimaaeHux B Horo mexkax JloroBopiB Mpo HaJaHHS
0aHKIBCHKOTO MPOJIYKTY.

8.2. VY pa3i mopywenHs 3 BuHM baHky BcraHoBIeHHX 3akoHoAaBcTBOM abo JIKO cTpokiB BHUKOHAHHS
IUIATDKHUX onepaniid, bank 3000B’s3anmii crutatutn Kimienty mrpadg B posmipi 0,1 BigcoTka cymu
MPOCTPOYCHOTO IJIATEXY 32 KOXKHHUW JIeHb MPOCTPOUEHHA, aje He Oinpmie 10 BiACOTKIB Bif CyMH IJIATiXHOT
orepariii.

8.3. bank Hece BiamoBimampHICTH mepen KimieHTOM 3a MOMMIKOBI IUTATDKHI OIeparlii, y TOMy 4YHCII 3a
BHKOHAHHS ITOMHJIKOBOI IDIATLKHOI oreparlii Ha paXyHOK HEHAJIICKHOTO OTPHMyBaua; IMOMHIKOBOI IUIATIXKHOL
oreparliii 3 paxyHKy HEHaJIS)KHOTO TUTATHUKA; TJIATIKHOI orepaitii 3 paXyHKy TUIaTHHKA 0¢3 3aKOHHUX MiJICTaB a00
BHACIIIIOK 1HIIMX TOMIJIOK baHKy sK HamaBayda TUIATDKHUX ITOCIYT, B TMOPSIKY B PO3Mipi Ta Ha yMOBaX,
BHU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU.
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8.4. KitienT Hece BiAMOBIAANBHICTD 32 HECBOEYACHY Ta/a00 HEMOBHY OILIATy HajgaHuX bankowm 3a [loroBopom
KOMILIEKCHOTO OOCIyroBYBaHHS, Yy T.4. YKIQJGHHUX B Horo Mexkax JloroBopiB Hpo HaxaHHsS OaHKiBCHKOTO
MPOIYKTY, ITOCTYT NIISXOM CIUIATH TIeHI y PO3Mipi MOABIHHO1T 001iKoBO1 cTaBku HarrionanpHOTO OaHKy YKpainu,
sKa JIisia Ha IaTy MPOCTPOUCHHS, BiI CYMHU MPOCTPOUYCHOTO TIIATEKY 332 KOKEH JICHb TAKOTO MPOCTPOUCHHS.

8.5.  VYcio BiANMOBiJANBHICTS 3a HOCTOBIPHICTH JaHHUX Ta iHQOpMaIii, 3a3HaUEHUX y TUIATIKHUX 1HCTPYKIISIX,
CyTi iH(opMaIlii, o0 SAKOi 3MIHCHIOETHCS BiINIOBIIHA IUIATKHA oriepaitist, Hece KitieHT.

8.6. bank He Hece BiAMOBIMATLHOCTI 3a 3MIHCHEHHS omeparlliii Ta/abo BukoHanHsa JIKO Ha migcrasi Ta/abo 3
ypaxyBaHHSM HEIOCTOBIPHUX/HENINCHUX JOKyMEHTiB, HamaHux Kiientom, skmo KiieHT He mMOBigoMUB
MUCBMOBO baHK Mpo HEAOCTOBIPHICTH/ HEAIMCHICTh TAKMX TOKYMEHTIB a00 HE HaZaB OHOBJICH] IOKYMEHTH.

8.7.  Bank He Hece BIJINIOBIIaJBHOCTI 3a MOPYIICHHS CTPOKIB 3apaxyBaHHs KOIITIB, 0 HAIHIUIKN Ha PaxyHok
Kiienra abo ctpokiB nepepaxyBanHs komTiB 3 Paxynka Kitienra sikiio: a) BiacyTHs BuHa banky; 0) HeBUKOHaHHS
CTaJIOCh YHACIIJIOK JIii HenepeOOopHOi crit ab0 BHACIIZIOK 3001B (BUXOY 3 JIady) Y pOOOTi CUCTEMH EIIEKTPOHHUX
marexiB HamionansHoro 0anky Ykpaian. Takoxk baHk He BigmoBimae 3a cuTyailii, 10 3HAXOIATHCS 032 Horo
KOHTPOJIEM i TIOB'si3aHi 31 3005MHU B poOOTI 30BHIIIHIX CHCTEM OIUIATH, PO3PaxyHKiB, 0OpOOKH 1 mepenadi JaHuX
Ta/ab0 32 BUHUKHEHHS 1HITNX KOHQIIKTHAX CUTYAIlii, 10 3HAXOAAThCA 103a cheporo KoHTpoo baHky.

8.8.  bamk He Hece BIAMOBITATBFHOCTI 32 HEMOXKIWBICTh 3aBEPIICHHS M TOPYIICHHS CTPOKIB BUKOHAHHS
MIaTKHO omeparii, iHimiiioBaHoi KiieHTOM, yHacmigok HeBipHOTo 3a3HaueHHS KITIEHTOM peKBi3WTIB
OTpHMyBaya; 3acTOCYBaHHS 1O KpaiHM MiCLIE3HaXO/DKEHHS OTpHUMYyBaua MDKHAPOJHHX CAHKIIH, 10
YHEMOXKJIMBIIOIOT 200 YCKIIaJHIOIOTh TIepeKa3; MOpyImIeHHS baHKOM oTpuMmyBada CTPOKIB 3apaxyBaHHS
nepekasy Ha paxyHOK OTpPHMYBada TOILO.

8.9. baHk Takox 3BUTLHAETHCS BiJl BiMOBIAAIBLHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHSI) 3000B’3aHb
3a JIKO B TOMy BHIaJKYy, SIKIIO BIAMOBITHO IO YUHHOT'O 3aKOHOAABCTBa YKpaiHu OyJie MpOBEICHE MPUMYCOBE
cnucaHHA (CTATHEHHs) KomTiB 3 Paxynka Kirienta abo HakiiafeHO apemT Ha TpOIIOBi KomTH Ha PaxyHKy B
MOPSIZIKY, BCTAHOBJICHOMY YHMHHHM 3aKOHOJABCTBOM YKpaiHH, IO NPU3BEIC 10 HEMOXKJIMBOCTI HAJICKHOTO
BUKOHaHH:A bankom ymos JIKO.

8.10. bank He Hece BiNOBINATBHOCTI 32 MOXKIIUBE PO3TOJNOMIEHHS iH(GOpMAIlil PO pyx KOmTiB 32 PaxyHKOM
KiieHra, sike MOXe CTAaTHCSI BHACHIJOK BiJICYTHOCTI HAJIGKHOTO 3aXUCTY TepeadadyeHnX JTOMOBICHOCTSIMH MiX
Bankowm 1 Kitienrom crioco6iB (kananiB) nepeaadi indopmarii. KitieHT ycBigomitioe pusnk nepeaadi indopmarii
KaHaJlaMH¥ 3B’ 3Ky, SIKi MalOTh HU3bKHUI PiBeHb 3aXUCTY, Ta IpUiiMae Ha ceOe BIJMOBITHI PU3HKHL.

8.11. bank He Hece BIAMOBITAIBHICTH 32 BIICYTHICTH MOCTyIy 10 CHUCTeM IUCTAHIIIHHOTO OOCITYyTOBYBaHHS Y
BHTIaKaX, Bka3aHux y [IpaBuiax Ta /abo YMoBax 0aHKiBCHKUX MPOAYKTIB 3 BUKOPHCTAHHSIM TaKHX CHCTEM.

8.12. bBaHK He Hece BiAMOBIJANBHOCTI Yy BHIAJAKYy HEOTpHUMaHHs ab0 HecBOeyacHOro oTpuManHs KitieHToM
MUCbMOBOI KOPECIIOHEHLIT (ITOB1IOMJIEHB), HANpaBJIeHOT Ha HOTO ajapecy, o BkazaHa y KO (3okpema, y 3assi
PO MPUAHATTS Tporno3utlii banky) uu JloroBopi mpo HagaHHs 0aHKIBCEKOTO MPOIYKTY (30KpeMa, Y BiAIOBIIHIH
3asi), skmo KiienT He moBigoMuB bank mpo 3mMiHy OcoOMCTHX IaHUX, Y T.4. CBOTO MiCIIS IPOKUBAHHS (aapecy
UL OTPUMAHHsI KOPECHOHAEHLII) B MOpsAAKY, BU3HaueHomy I[lpaBmiamu, Ta/abo y Bumagkax, SKIOIO Take
HEOTpHUMaHHA a00 HecBoeyacHe oTpuMaHHs KilieHTOM nmuchMoBOi KOpeclioHACHLIT (TOBiIOMIIEHB) CTaJIOCs HE 3
BuHM baHky.

8.13. BaHnk He Hece BIAMOBIIAILHOCTI 3a BiMOBY Haznatu KitieHTOBI 1TOCyTry Ta/ab0 MPoBECTH OIepallito, SKIo
BoHU He nependaveni JJKO (y T.4. YMoBamu OaHKiBChKUX NpoayKTiB, Tapudamu) Ta/abo B pasi BiICyTHOCTI B
BaHky TexHIYHOT MOKJIMBOCTI Ha iX MPOBEJICHHS/HaJaHHs, Ta/a00 B IHIIKMX BHUITaJKaX, nependadyeHux [IpaBuinamu
a00 YMHHUM 3aKOHOJABCTBOM YKpaiHH.

8.14. bank He BiINOBiJa€ 3a CUTYAIlil, IO 3HAXOAATHCS 11032 HOT0 KOHTPOJIEM i MOB'A3aH1 3 TEXHIYHUMH 300IMHU
B poOOTI 30BHILIHIX CHCTEM OIUIaTH, PO3paxyHKiB, 0OpOOKH 1 mepemadi AaHUX Ta/ad0 3a BUHUKHEHHS 1HIIHMX
KOH(IIKTHUX CHTyalliii 1mo3a cepor Horo KOHTponro. BaHk He Hece BIAMOBIAAIBHOCTI 3a 3aTPUMKHU IIPH
JIOCTaBILi €JIEKTPOHHOI nowmTH/SMS-TIOBiIOMIIEHs YHACHIJOK BHHHUKHEHHS MpoOieM B Mepexi I[HTepHer,
HIBUIKICTH TOCTYITy 10 caiiTy baHKy Ta sikicTh 3’€qHaHHs. Y pa3i BUHUKHEHHS BHIE3a3HaueHUX npodiemM bank
JOKJIa1a€ MaKCUMaJIbHUX 3YCHIIb 11 iX ycyHeHHs. [Ipu ibomy KitieHT Hazmae cBoro 3romy Ta 1iuM 3BibHs€ bank
BiJI BIZITTOBIJTPHOCTI 32 HEHAIAHHS TIOCITYTH 3 TIPUYWH, K1 HE 3aJIeXaTh Bl HbOT0. KITi€HT miATBEp KY€, IO BiH
MOTNEpe/PKEHUH PO BUMOTY 3aBUacHO ab0 B HaWKOPOTIIMH CTPOK MHUCHMOBO MOBINOMUTH baHk mpo 3MiHy
enekTpoHHOI aapecu, @inancoBoro Homepa Kiienta uun iHmmx OcoOUCTHUX JaHUX.
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8.15. bank He Hece BiANOBIAAILHOCTI 32 TEXHIYHHUI CTaH KOMIT'TOTEpHOTO Ta iHIIOro yctaTkyBaHHs KirieHra,
HU3BKY sIKicTh poOoTu amaparypu ATC (aBromaTmuHOl TenedoHHOI cTaHILil) Ta/abo KaHaJiB 3B'SI3KY, SIKICTH
kananiB [aTeprer y Kiienra Ta/abo nmpunuHEHHS BUKOPUCTAHHS CUCTEMH 4Yepe3 BiIKIIOYCHHS eJIeKTPOCHepTii
Ta/ab0 yIIKOIKEHHS KaHaliB 3B'A3KY, 3a 3001, 110 MOXKIIMBI B pe3yibTaTi BUKopucTanHs Kiientom nporpaMmHoro
3a0e3MleyeH s, Ta/abo y BHUMAAKy 3apakeHHS NpOorpaMHOro 3abe3ledeHHs Bipycamu Ta/abo y BUIAIKy
BiJICYTHOCTI 3B'A3Ky 3 bankom He 3 BuHu baHky.

8.16. bBaHk He Hece BIJNOBITATBHOCTI 32 HACIHIJIKM BUKOHAHHS JOpydYeHb YTOBHOBaxkeHOI ocobu KitieHra,
gakmo bank He OyB BYacHO MOBIJOMJIEHHI MpO CKacyBaHHsS JOBIpeHOCTI Ta/ab0 mpo BiACYTHICTH B
YnoBHOBaXXeHOI 0COOM BIATIOBITHUX MOBHOBA)XEHb, a TAKOX 32 HACIIJAKM BHKOHAHHS IOPYYEHb, BHIAHUX
oco0amH, L0 HE MaJIM BIANOBIAHUX IOBHOBAXXECHb, Y TOMY YMCJII Yy BHIIQJIKaX, KOJIM 3 BUKOPUCTAHHIM
nepeadadeHNX OaHKIBCHKUMU ITpaBUiIaMu, HumH [ IpaBunamu cioco6iB nepeBipkr bank He Mir BCTaHOBUTH (akT
BHIa4i PO3MOPSIKEHHS] HEBIIOBHOBAKCHUMH OCOOaMH.

8.17. bank He Hece BiamoBimampHOCTI mepen KimieHToM 3a Oyab-sKi OmmocepenKoBaHi, mobidHI ab0 BUMAIKOBI
30UTKH 4 MIKOAY (Y TOMY YMCIIi BTpaYeHy BUTO.Y), y T.4. B pa3i, Ko baHk OyB MOBiJOMIICHHU PO MOKIIUBICTh
BUHUKHEHHS TaKUX 30MTKIB UM IITKOJIH.

8.18. KirienT, 3a yMOBH MiAKIIOYEHHS 10 cepBicy SMS-iHbopMyBaHHS, CAMOCTIITHO Hece BiMOBiNaIbHICTD 32
PU3UK pO3TONIONIeHHsT Oyab-aKoi iH(popMarii 3a foro PaxyHkoMm Ta/a0o0 iHIMMMH paxyHKaMH, BIIKpUTHMH B
Banky, TpetiM ocobam uepe3 mnepemaudy HeoOximHoi Kiienty iHdopmallii He3aXUIIEHMMU KaHallaMH 3B’SI3KY
(SMS-noBiioMIIeHHST) Ta MTOBHICTIO OTODKYETHCS 3 TAKUM CIIOCOOOM Tiepeaadi indopmarii.

8.19. 3a HemoBepHEHHS NOMHJIKOBO OTpPHUMaHOI cymMu mpotsroMm 3 (Tppox) OmepaniiHUX IHIB i3 JHA
HA/IXOJPKEHHS TOBiJOMIICHHS BiJ BaHKy mpo 3pilicHeHHS moMuikoBoro mepekady Kiient Ha Bumory Banky
crtauye banky mento B po3wmipi 0,1% Bia TOMHIKOBO OTPUMAaHOI CyMH 3a KOXKEH JICHb TaKOTO MPOCTPOUCHHS,
MOYMHAIOYM 3 JIaTH 3aBEPLICHHS [MOMWIKOBOIO IepeKa3y A0 JaTd MOBEPHEHHS [MOMUIKOBO OTPUMAHOI CyMH
BKITFOUHO, aie He Oinbine 10% Bix 3a3Ha4eHOT CyMH.

8.20. bBank He Hece BIANOBITANBHOCTI 3a Te, 10 KiieHT He o3HalomuBCs 3 HOBUMM IlpaBwiamu (y T.4.
YMoBamu GaHKIBCHKHX MPOAYKTiB, Tapudamu) 4u 3MiHAMU JI0 HUX.

8.21. bank He Hece BiamoBigampHOCTI Tepen KitieHTOM 3a BiIIKOAyBaHHS OyAb-IKHMX BUTpPAT Ta 30UTKIB,
MOpaJIbHOI MmKOAM ab0 HE OTPUMAaHUX JOXOMAIB (YIyIIEHOI BHUTOJM), IO MOXYTh BUHHUKHYTH BHACIIIOK
po3kputrts bankom iH(popmaitii, y ToMy 4ucii OaHKIBChbKOT TaeMHHMIII, 111010 KitieHTa Ta Horo onepariii, a Takox
yepe3 BiaMoBy baHky Bin HamanHs mocnyr 3a JIKO, synunenHs bankom onepauiii 3a Paxynkom Kiienrta abo
BiJIMOBH BiJ] X MPOBEICHHS, SIKIIIO TaKi JIii 0yJi0 BYUMHEHO BaHKOM BiIIOBIAHO /10 BUMOT YNHHOTO 3aKOHO/IABCTBA
Ykpainu Ta/abo ymoB J1KO, a60 skiro bank jisiB BiNOBIIHO 10 3ro1u/ 10380y KilieHTa Ha po3KpuTTs/Tiepeaayy
iHpOpMaIii.

8.22. bank He BimmoBimae 3a HecTayy OTPUMAaHHX B bBaHKy rOTIBKOBHX KOINTIB, SIKIIO Taka Hecrada Oyna
BusiBNieHa KitieHTOM Ipu mepepaxyHKy rOTiBKH 1o3a Meskamu banky abo 6e3 npencraBHuka baHky.

8.23.  CropoHU 3BUTBHSIOTHCS Bij| BiJIIIOBIaJbHOCTI 32 HEBUKOHAHHS UM HEHAJIS)KHE BUKOHAHHS 3000B'SI3aHb
3a JIKO, sKimo Take HEBUKOHAHHS/HEHAJIEC)KHE BUKOHAHHS € PE3yJIbTaTOM Aii 00CTaBHH HenepeOOpHOI CHIIH
(mamam — «Dopc-Maxop»), a came: CTHXIMHE JIMX0, EKCTpPEeMajbHi MOrOHI YMOBH, MOXKEXi, BIHHH, CTpalKH,
BIICBKOBI JIiT, TEPOPUCTHYHI aKTH, OJOKaJH, TPOMAJICHKI 3aBOPYIICHHS, aHTUTEPOPHUCTHYHI omeparlii, nepedoi
Ta/ab0 KOJMBaHHS B IOCTa4aHHI €JEKTPOEHEprii, a TakoX BTPYyYaHHs OpraHiB JEpXKaBHOI BIaAW ILUIIXOM
NPUAHATTS HOPMATHBHO-TIPABOBHMX aKTiB Ta/ab0 Jid, sAKi 3aBaxkaroTh HisuibHOCTI CTOpiH (OKpIM aKTiB
1H/IMBIyJILHOT'O XapaKTepy, 3aCTOCOBHUX JI0 oHi€T 31 CTopiH), 200 BILTMBAIOTH HA O€3110CEPETHIO MOYKIIUBICTD
CropoHnu BUKOHYBaTH cBoi 3000B’s13anHs 3a JIKO Toro.

8.24. Y Bumanky nii oocraBuH ®opc-Maxop CTpOKM BUKOHaHHsS 3000B’s3aHb 32 KO (un BiAmoBigHUMH
JloroBopamu mpo HaJiaHHs 0aHKIBCBKOTO MPOIYKTY) MPOJOBXKYIOThCS Ha CTpOKH Jii obctaBuH Dopc-Maxop.
[licnsa 3axinuenas aii oocraBun ®opc-maxop CTOPOHH HPOJIOBKYIOTH BUKOHAaHHS 3000B’s3aHb 3a KO (um
BiANOBiAHUMH JloroBopamu npo HagaHHS OaHKIBCHKOTO MPOIYKTY), SIKIIO HUMHU HE Oy/e JOCSATHYTO 3r0JAu Ipo
iHIIIE.

8.25. Ilpo nacrauus obcraBun ®Popc-maxop norepmisa CTopoHa 3000B’s13aHa MUCHMOBO MOBIIOMUTH 1HIITY
Cropony mipotsirom 5 (1’ sitr) Po604HX JHIB 13 MOMEHTY BUHUKHEHHSI BKa3aHUX 00cTaBuH. CTOPOHU JTOMOBHITUCS,
o THUChMOBe ToBigoMiieHHS Kirienta mpo HactanHs oOctaBuH @Dopc-maxkop baHk 3aiHCHIOE TIIIXOM
PO3MiLIeHHS BiANOBiAHO1 iH(popMaii B onepaniiiHux 3aiax ¥Ycranos banky Ta/abo nHa Odiniiinomy caiiti banky.
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8.26. HanexxHuMm noka3oM icHyBaHHs 00CTaBHMH DOpc-Maxop € TOKYMEHT, BUJaHHui TOproBo-mpoMHUCIOBOO
najxarorw YKpaiHu a0o0 iHIIUM KOMIIETCHTHUM OPraHOM BiIIOBIHO O YUHHOTO 3aKOHO/ABCTBA YKpainu. [laHe
TTOJIO’KEHHS He TOIIUPIOETHCS Ha 3aralibHOBiIOMI (hakTh (moxo skux € myomikarmii y 3MI, odimiitHi AoKyMeHTH
Jep>KaBHUX OpPTaHiB TOIIIO).

8.27. bank He Hece BimmoBigambHOCTI mepex KiieHTOM 3a BigmKoayBaHHs OyIb-SIKMX BUTpaT Ta 30UTKIB,
MOpPAJBHOI MKOAW a00 HE OTPUMAHUX JIOXOJIB, II0 BUHUKIM YU MOXKYTh BHHHKHYTH BHACIIJIOK 3yIMHUHEHHS
Bbankom omepamiit 3a Paxyakamu abo BiIMOBHM Bijg iX 3miMCHEHHS, KO Taki Aii Oyno BuMHeHO baHkoMm
BinnoBigHo 10 JIKO Ta/abo BUMOr YMHHOTO 3aKOHOMABCTBA YKpAaiHW, Yy TOMY YHCIi 3 MUTaHb (hiHAHCOBOTO
MOHITOPHHTY Ta 3aCTOCYBaHHS CaHKIIIH.

PO3/ILJ 9. IEPEJIAYA, PO3KPUTTS, OTPUMAHHSA IHOOPMAILII

9.1. [MignucannsMm 3asBu mpo npuiHATTA npomno3ullii banky Kiient nae 3romy/mo3sin banky Ha noctym a0
KpenuTHoi icropii Kiienta B mopsaky Ta oOcsi3i, mepeqdadyeHOMy YMHHHM 3aKOHOJABCTBOM YKpaiHw, 30ip,
30epiraHHsi, BUKOPUCTaHHA, OOpOOKy, mepedady Ta MOIMMPEHHS [0/Bim/depe3 OOpPO KPEOTUTHHX iCTOpIH,
Jep:kaBHUM opranam (y 1.4. 10 KpenutHoro peectpy Hamionansaoro 6anky Ykpainu) inpopmarii npo Kiienra
(y T.u. indopmamii, sika MICTUTBCSI B JIEp)KaBHUX pEECTpax Ta IHIMMX Oazax MyOIiYHOrO KOPHUCTYBAaHHS),
iH(opMarii, mo ckiragae kpenutHy ictopiro Kimenra, indopmarii mpo goroBopu, ykiajeHi 3 bankoM, yMoBH 11X
JIOTOBOPIB, 1HIIOT iHPOpMAaIIii BiIOBITHO JO BUMOT 3aKOHOJIABCTBA, IO 3a0e31edye 00'€KTUBHY OLIHKY IO/IN Ta
00CTaBUH, SIKi MOXYTh CBIIYMTH MPO HASBHICTh PU3UKIB MOTAlICHHS OOProBux (y T.4. TPOLIOBUX) UM IHIINX
noroBipHux 3000B’s13aHb KitienTa nepen bankom i3 miepeBHIIIEHASIM CTPOKIiB, mependoadeHnx ymosamu JJKO um
iHmmMu goroBopamu Mixk Kiriearom i barkowMm, Ta/abo HeBukoHarHg ymMoB JIKO uu Oynb-sSKHX IHITNX JOTOBOPIB
Mmix Kiienrom i bankowM, a Takox Hazmae banky npaBo Ha nepejady BHIlle3a3HaYCHOT iH(popMaIlii, y T.4. Ti€l, 1m0
MICTHTh OAHKIBCHKY TAEMHHUIIIO, IPUBATHUM OCO0aM Ta OopraHi3allisiM AJis 3a0e3neueHHsI BHKOHAHHS HUMH CBOiX
¢byHKIIH, HamaHHS ocayT baHKy BiMOBIAHO 0 YKIaJEHUX MiX TaKUMHU ocobamu (oprasizaiismu) Ta bankom
JIOTOBOPIB, Yy pa3i NpoBeAeHHsI baHKOM CHITBHO 3 TAKMMHU oco0amu (OpraHi3allisiMi) akiii, B sKUx Oepe y4acThb
(B ToMy umcni ctae nepemoxiemM) KirieHT, a Takoxk Ha po3kpuTTst bankom Buie3asHaveHoi iHopMarii, y T.4.
Ti€d, 1110 MiCTUTh OaHKIBCHKY TAEMHHUIIIO, SIKIIIO BOHO HeoOXiaHe BaHKy i 3aXuCTy WOTO MpaB Ta IHTEPECIB.

Ilinnmucannsam 3asiBM npo npuiHATTA mnpomno3unii banky KiieHT migTBepmkye, IO y BHIAAKY
HEBUKOHAHHS YH HEHAJIEKHOTO BUKOHaHHs HUM YMoB JIKO 3 yciMa HacTyMHUMH 3MiHAMH Ta JJOTIOBHEHHSIMU JI0
HBOTO Ta/a00 OyIb-IKUX IHIIMX J0roBopiB Mixk Kmientom i bankom, KiieHT Hamae cBOIO 3rojy Ha mepenady
Bankom iHdopmartii moao Kiierra, norosopis mixk Kirieatom i bankowm, a Takox OB’ sI3aHKX i3 HUIMH JOTOBOPIB
(moroBopu 3abe3nedeHHs (MOpyKa, iMOTEKa, 3acTaBa/CTpaxyBaHHs TOIIO)), y T.4. Ti€i, [0 MICTUTh OAHKIBCHKY
TAEMHUINIO, TPETiM 0cobaM, 1o nepedyBaioTh 3 baHKOM y JOroBipHUX BiIHOCHHAX (Y T.4. KOJIEKTOPCHKUM Y1
(haKTOpPUHTOBUM KOMIIaHisIM, FOPUAHYHUM (hipMam, alBOKaTaM YH iHITUM 0co0aM, 1[0 HaIat0Th MOCIyTH baHKy),
a TakoX Ha posrojomenHs bankoMm indopmartiii moxo KiienTa Ta mpemmeTa 3acTaBH/iMOTEKH, Yy T.4. Ti€l, 10
MICTHTh OAHKIBCHKY TAEMHHIIIO, IIUIIXOM pO3MillleHHs Takoi iHGopMmarii Ha OdiniiiHomMy caidTi banky um iHIIAM
HUISIXOM.

Iadopmanis npo Orwopo KpeauTHHX icTopid, A0 skux baHk mnepenaBatuMe iHpOpMaLil0 B MeXax
3a3HavyeHoi B myHKTI 9.1 IlpaBun 3roam/mosBosty muisi popMmyBaHHS KpeauTHOI icropii Kiienra: IlpuBatHe
akiioneprne topapuctBo «Ileprie BceykpaiHchbke Oropo KpemuTHuX ictopiiy, 02002 m. Kui, Byn. €Brena
Cgrepcrioka 11; TOB «Ykpaincbke 0r0po KpenuTHHX icTopiit», 01001, m. Kuis, Byn. ['pymescbkoro, 1-11.

Mignmucannsm 3asiBu 1Mpo NpUAHATTA nporo3ullii banky KiieHT migTBepakye, MO BiH MHCHMOBO
noBiiomMJieHnit bankoM Tipo Ha3By Ta ajpecy (MiCIE3HAXOKEHHS) OI0pPO KPEIUTHUX ICTOPIH, 0 SKOTO (SKHX)
Bank nepenaBatume iHdopmariiro st hopMyBaHHS KpequTHOT icTopii Kitienra.

9.2. [igmucanusam 3asiBu npo npuidHATTA nponosuuii banky Kiient nHagae banky cBiii 6e3ymoBHUI Ta
0e3BIIKIMYHMN JTO3BII HA 30MpaHHs, OTPUMaHHS, 30epiraHHs, BUKOPUCTAHHS, HAJIaHHS, PO3IIOBCIOJDKEHHS Ta
nomupeHHs iHdopMarii, o € 6aHKIBCHKOIO TaEMHHLIEIO B po3yMiHHI 3akoHy Ykpainu «IIpo 6anku i 0aHKiBCbKY
JiSUTBHICTBY», Y TOMY 4HCHl nepcoHanbHi gaHi Kiienta ta/abo nmepcoHanbHi AaHi TpeTix ocid, Hagani Kitientom
(mamam — «IlepcoHanbHi gaHi»), 30KpeMa, ajie He BUKJIIOUHO, B HACTYITHUX 00csrax Ta/ado Bunajakax (B YKpaiHi
Ta 32 KOPJAOHOM):

9.2.1. Hapnanns bankowm iHdopmartii, o0 CTAHOBUTH OAaHKIBCHKY TAEMHHIIO, iHIIUM OaHKaMm Ta HaiioHansHOMY
Oanky Ykpainu B o0csrax, HeOOXiTHUX NPU HaJaHHI KPEAUTIB, OAHKIBCHKUX TapaHTIMH.

37
Ipaeninas AKIIIOHEPHOT'O TOBAPUCTBA «BAHK IHBECTHLITA TA 3AOLLIAKEHb» Bix 07.10.2025 (TIpotoxon Ne07/10-1)



t24f BISBAHK

[TpaBuia HagaHHA OaHKIBCHKUX MOCITYT HA YMOBaX KOMITJICKCHOTO
0aHKiBCHKOTO 00CITYTOBYBaHHS IS KITI€HTIB — Piznuaamx ocid y AT
«BI3BAHK»
9.2.2. Hapanus bankoM iHIIMM HaJaBayaM IJIATHKHUX TOCIYT iHPOpMAILTii, sIka MiCTUTh OaHKIBCbKY TA€EMHHUIIIO,
KOMEpLiHY TAEMHUIIIO, TAEMHUIIO (DIHAHCOBOT'O MOHITOPUHTY, y TOMY YHCIIi IEPCOHAJIbHI JaHi, BIIOMOCTI PO
HEHaJIe)KHI MIaTiXHI oneparii, MTOMHUJIKOBI TUIATKHI onepaii Ta iXHiX cy0’eKTiB.

9.2.3. Hapmanns bankom indopmanii, mo MICTUTh OaHKIBCbKY Ta€EMHHUIO, 0CO0i (B TOMYy 4YHCHi fKa
YIIOBHOBa)KEHA JiATH Bifl IMEHI iepKaBH), HA KOPUCTb SIKOI BiIUYKYIOTbCS aKTUBH Ta 3000B's3aHHsI baHKy mpu
BHKOHAHHI 3aXO/liB, IMependadeHux mporpamoro (iHaHCOBOTO 03A0pOBJIeHHS baHky, abo mij yac 3MiHCHEHHS
poueaypH JiKBiaawii.

9.2.4. VY Bumany HasiBHOCTI B KitienTta nepen bankom rpomosux 30008’ s13aub 3a IKO, y T.4. JloroBopamu mpo
HaJaHHA OaHKIBCHKHX MPOAYKTIB, OyIb-SIKUM 1HIIMM Oco0am, IO TapaHTYIOTh MOBepHEHHs/ciutaty KirieHToM
TPOIIOBUX KOMITIB (IOPYYHUTENISIM, CTPaXOBHKAM, MATHOBUM MOPYYHTENSIM), @ TAKOXK CTPAxXOBiil KOMMaHil, sKa
3I1MCHIOE CTpaxyBaHHS MaiiHa, 110 0()OPMITFOETHCS B 3aCTaBY 32 BHIIEBKAa3aHUMH JOTOBOPAMH.

9.2.5. Tlpodeciitnum pagarkam banky Ta aynutopam, akiionepam banky ta ocodam, 1110 MaloTh iCTOTHY y4acTb
y Banky a0o0 371 iCHIOIOTH KOHTPOJIb Haja baHKoM.

9.2.6. VY pasi HeoOXiJHOCTI OTpUMaHHs/BHECCHHS iH(opMaIii 3/10 OyIb-IKUX PEECTPIB, ICHYIOUHX B YKpaiHi, y
TOMY YHCII JIEpKaBHUX, y SKUX 30epiraeThest iHGopmais moao Kiienra, ioro ¢piHaHCOBOT AisIIBHOCTI, MaifHa,
sIKE HaJTaHO a0 MPOIIOHYEThCS Y 3a0e3MeYeHHsT BUKOHAHHS 30008 s3aHb Kirienta nepen bankowm 3a JIKO, y T.4.
JoroBopamu mpo HagaHHS 0AaHKIBCHKOT'O MPOMYKTY, sika HeoOximHa banky mpotsrom crtpoky nii KO, y T.4.
JloroBopiB mpo HagaHHA OaHKIBCHKOTO MPOIYKTY.

9.2.7. Y Bumaaky BiacTymieHHs (epenadi)/mpoaaxy bankom cBoix npas 3a JIKO, y Tomy uucni 3a JloroBopamu
Mpo HamaHHS 0aHKIBCHKOTO MPOAYKTY, HEOOXiMHY iHIIMM ocobaM (HOBUM KpemuTtopam KitieHTa) iHpopMarriro,
Ta/ab0 y BUMaJKy BUHUKHEHHs B baHKy HaMipy 31iliCHUTH Take BiJCTyIUICHHS (Tepeaady) 10 GakTUuaHoro Horo
3IIHCHEHHS 3 METOI0 BUKOHaHHSI baHkoM sik mepBicHUM kpeautopoM Kitienta BifmoBigHux BUMOT LIMBiTBHOTO
KOJICKCY YKpaiHH Ta iHIIOr0 YUHHOTO 3aKOHOaBCTBA Y KpaiHu.

9.2.8. VY Bunmagkax ta B 00cs3i Ha poscyn banky, skmio Bank BBakaTMMe HEOOXIIHUM 3BEpHYTHCS O
MPaBOOXOPOHHUX YH CYAOBHX OpraHiB Ta/abo IHIIMX OpraHiB YW YyCTAaHOB 3 METOK MPHUIIMHEHHS abo
MoTepePKEHHsI MOXIIMBOTO IIaxpaiicrsa 3 Paxynkamu Kiienra.

9.2.9. B inmmx BUMagKax BiAMIOBIIHO 10 BUMOT YHHHOTO 3aKOHO/MaBcTBa YKpainu, JIKO, y 1.4. JloroBopis mmpo
HaJaHHA 0aHKiBCHKOTO MPOIYKTY.

9.2.10. I3 MeTor0 pUIIMHEHHS 200 MOIEPEPKEHHS MOKIIMBOTO IIaxpaicTBa MOBIJOMIIATH WICHAM TUIATIKHOT
cucreMu HeoOXimHy iH(popMariito nmpo Oynb-iKi He3aKOHHI ab0 HemoroiykeHi 3 baHkoM il 3 BUKOPUCTAHHSAM
€JIEKTPOHHUX AT KHUX 3ac00iB (I[Inatikaux kapTok) 3a Paxynkamu Kiienra.

9.3. Knient Hagae banky 3rojy Ha oTpuMaHHs Bijf baHky noBigomiieHb iHGOPMATHBHOTO XapaKTepy, Y TOMY
YHCII, aJie He BUKIIIOYHO: TIpo 3MiHU [IpaBui, y T.4. YMOB OaHKiBCbKHX MPOAYKTIiB, Tapudis, 3aKiHUE€HHS CTPOKY
i1 eJIeKTPOHHMX IDIATHKHUX 3aC00iB, y T.4. KapTok, mpormo3utlii mo/10 HOBUX MPOAYKTIB Ta TIOCIYT, Y TOMY YHCII
Bin maprtHepiB banky, Hamanus kpemuty KiieHTy 3 3a3HaveHHsIM cymu Kpemuty, CymMH 4YeproBHX Ta
npoctpodeHnx miarexiB KiieHta 3a mneBHMMHM bBaHKIBCBKMMH MNPOXYKTaMH TOLIO 3a IIOIITOBUMH Ta
eNeKTpoHHUMU anpecamu Kitienrta, na ®inancosuii Homep KitieHTa, 1o 3a3Hadenuii KiieHTOM B TIOKyMEHTaX,
noganux baHky, y ToMy 4Hcii OUISIXOM HajacuiaHHs SMS- noBigoMieHb

94. Kiient nae 3rony banky Ha HajcuianHs iHGopMallii, 0 CTAHOBUTH OAHKIBCHKY TAEMHUITIO, BITKPUTHMH
KaHaJlaMH 3B’513Ky, B TOMY YHCJIi, ajle He BUKJIIOYHO IIISIXOM HampasieHHs SMS-noBinomiens Ha DiHaHCOBUI
HOMep Ta/abo yepe3 CucreMy AucTaHIiiiHOTO 00cyroByBaHHs ([HTepHeT OaHKiHT, MOOUIBHMI GaHKIHT TOIIO)
Ta/abo depe3 MeceHKepy Ta/abo Ha eIeKTPOHHY a0o IMOIITOBY ajapecy, 3a3HadeHi KimentoM B 3asBi Ta/abo B
JIOKyMEHTaXx, nojaHux baHky, uu mosinomieni baHKy iHIIMM YUHOM, a TaKOXX NPUHMAaE BC1 PU3UKH, SKI MOXKYTb
Oyt moB’s3aHi i3 muM. 3okpema KiieHT ycBimommoe, mo iHdopmaris, ska Oyne nepenaBaTHCS B
He3alMppoBaHOMY BHIJISI, MOKEe OyTH 0aHKIBCHKOIO TAEMHUIICIO, MOXKE MICTHTH TIE€pCOHabHI AaHi KiieHTa Ta
MOJKE CTaTu BiIOMOIO TpeTiM ocobam Oe3 Binoma banky ta/abo Binoma Kiienra, Ta KitieHT He MaTuMe npeTeH3ii
no banky y 3B’s3Ky 3 uuM. bank He Hece BiAMOBIANBHOCTI 32 PU3UKH, OB’ A3aHi 3 BiAMPaBKoIO iH(opMaii 3a
BKa3aHUMH aJpecaMy BiAMOBITHUMHU 3aC00aMH 3B’SI3KY.

9.5. V Bumajzkax 3BepHEHHS OaHKIB—HEPE3HUICHTIB, 10 MAalOTh KOPECIIOHACHTCHKI BiIHOCHHU 3 BaHkoM Ta
yepe3 sKi 3MIACHIOIOTHCSA TuIaTikHI omneparii KiieHra, 3 odiniliHumu 3anutamu 10 baHKy 11010 HagaHHS
iH(popMaIrii cTocoBHO ineHTHdiKallil Ta Bepudikamii KitieHTa, y T.4. JOKYMEHTIB 1 BiIOMOCTEH, HEOOXITHUX IS
3'scyBanHs ocodu Kiienrta, cyTi Horo AisUIbHOCTI Ta (piHAHCOBOTO CTaHy TOILNO, Ta/a00 iH(popMallii moa0 CyTi
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3aificHroBanoi KiientoM miiatixHoi omepanii, siky oOciyroBye Takuii 6aHk-HepesuneHT, Kiient Hamae banky
MPaBo MOBIIOMHUTH/HAAATH OaHKY-HEPE3UACHTY 3allUTyBaHy HUM iHpOpMalito Ta/abo HajaTH Komil HeoOXiTHUX
JOKYMCHTIB.

PO311JI 10. HIEPCOHAJIBHI TIAHI

10.1. TIlignucanusM 3asBU Npo NPUHHATTS nporo3ullii banky abo iHcTamoBaBI MoOinbHUI JOAATOK Ha CBii
MOOUTEHUI mpucTpiit KimieHT sk Ccy0’€KT MepCOHANbHHX NaHWUX HAZa€ CBOIO IOOPOBUTBHY Ta OJHO3HAYHY
3roJly/m03B1I Ha:

10.1.1 06po6ky ! Bankom nepconanbuux nanux Kiienra (Gyab-sxoi indopmarii, mo crocyerses Kiienra, a
caMe: TIpi3BHINA, BIACHOTO iMEHI, TT0 0AaTHKOBI, JaTH Ta MICIISI HAPOIKEHHS, apecH, CIMEHHOTO0, COIIaTbHOTO,
MaiHOBOT'O CTaHy, OCBiTH, podecii, oxoais Touo (Haaami - "[lepconanbHi nani")) 3 METOIO:

- 3xilicHeHHs1 baHkoM cBo€i (iHaHCOBO-TOCTIONAPCHKOI AisUTBHOCTI, IPOIIOHYBAHHS Ta HAaJaHHS IIOBHOTO
Koua mocayr bankow (y T.4. IUISIXOM YKJIaJJ€HHS IOTOBOPIB, 3/1HCHEHHS MPSIMHUX KOHTAKTiB 13 KiienToM
3a JIOOMOTOI0 3ac00iB 3B’S3KY), 3aJy4eHHS TPETiX 0ci0, i3 sakumu baHk mepeOyBae y DOTOBIpHUX
BiJTHOCHHAX, JIO0 MPOLECY HaJIe)KHOTO BUKOHaHHS baHkoM cBoiX mpaB uu 3000B’s13aHb niepen KitieHToM,
(mamaumi - "Tperi croponun"), y T.4. HagaHHst TpeTiMu CTOpoHaMK TOCITYT BaHKy J71s1 BUKOHAHHS HUM CBOTX
dynKwuii,

- 3axucty baHkowm cBoix mpaB Ta iHTEpeciB, y T.4. iepenadi JaHuX (GiHAHCOBHM YCTaHOBAM,

- 3aificHeHHs baHKOM MpaB Ta BAKOHAHHS 000B’3KiB 32 IHITUMU BiTHOCHHAMU MK bankom Ta KitieaToMm;

10.1.2 mnepenmauy (MOMIMPEHHS), y T.4. TpaHCKOPAOHHY, bankom [lepconanbaux ganux TpetiM (-u) cropoHam (-
), 3MiHy, 3HUIICHHS [lepcoHanbHUX qaHnX ab0 0OMEXEHHS JOCTYITy 10 HUX, BKIFOUeHHs [IlepcoHaIbHUX TaHuX
1o 6a3u [lepconanbuux nanux banky 3 meroro, 3a3Hayenoro B mianyHkTi 10.1.1 nux [Ipasun, Ta 6e3 HeoOximHOCTI
HagaHHg KilieHTY MECEMOBOTO MTOBIIOMIICHHS TIPO 3A1MCHEHHS 3a3HAYCHUX TiH;

10.1.3 30epiranas bankom llepcoHanbHHX JaHWUX MPOTATOM CTPOKY, BU3HAYEHOTO 3TiTHO 3 BHYTPINIHIMH
nokyMeHTamu banky Ta/abo0 YMHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIII HOPMATHBHO-TIPABOBUMH aKTaMHU
HBY;

10.1.4 IlipmucanusMm 3asBu npo NpuiHATTS nponosuuii banky KiieHT migTBepmxye, 10 BiH MHCHBMOBO
MOBiIOMJICHUH Npo BKJIrOUeHHs [lepcoHanbHUX AaHuX A0 0a3y HMepcOHANbHUX NaHUX baHKy, mpo BOJIOAIIBII
[lepconanbHUX MaHUX, TPO JPKEpeNa 30MpaHHs, MICIE3HAXO/DKCHHs CBOIX IlepCcOHanbHUX JaHUX, METY IX
00poOKH, Micle3Haxo/pKeHHS abo Micie mepeOyBaHHs BOJOIUIBI YM po3nopsaHuka [lepcoHanbHUX MaHHX,
ckian Ta 3mict 3i0panux llepcoHanbHux naHux, mpo mpasa, nependaueHi 3akoHoM Ykpainu «llpo 3axuct
MEPCOHANBHUX AaHUX», PO MeTy 300py [lepconanbHux naHux Ta ocid, SkuM nepenaroTbes [lepconanbhi gaHi.

10.2. TIlignucanusM 3asBU Mpo MpUAHATTS npono3ullii banky Kiient Hagae cBoro 3romy Ta m03Bin baHky
niepenaBaty [lepconanpri mani Kiienra (Bkiro4aroun 0aHKIBCHKY TAEMHHUIIO), Y TOMY YHCII, alle He BUKIFOYHO,
po3nopsaHuKaM (ITiAIPUEMCTBAM, YCTAHOBAM 1 OpraHi3allisiM ycix ()opM BIACHOCTI, OpraHaM Jep>KaBHOI BIIAIH
Y{ OpraHaM MiCIIEBOTO CaMOBpSIyBaHHS, (I3UYHUM Oco0aM - MiJANPHEMISIM, SKUM baHkoM ab0 YHMHHUM
3aKOHOJABCTBOM HaJaHo abo Oyze HagaHo MpaBo 0OpOOIIATH EpCOHANBHI aHi), apXiBHUM yCTaHOBAM Ta iHILIUM
ocobam, mo HaxaoTe banky mocnmyru 30epiranHs iHdopMauii Ta JOKYMEHTIB 1 HOB’si3aHi 3 LUM IOCIYTH;
aKiioHepaMm, BJIacHUKaM IicTOTHOI yd4acTi baHky abo ocobam, IO 3JIHMCHIOIOTH KOHTPOJbL Hal baHkOM;
npodeciiHuM panHukaM baHky, y T.4. ayauropam, Oyxrajarepam, ajJBOKaTaMm, IOPHUCTaM TOIIO; MI>KHAPOHIH
riatixHid cucremi VISA International, HanioHasnbHi# maTkHIA cucTeMi «YKpaiHChKHN TUIATIKHUK MTPOCTIPY,
I[pAT «Ykpaincekuii IlponiecunroBuii LleHTp», mpuBaTHUM oco0aM Ta oOprasizaifisM i 3a0e3lMeuYeHHS
BUKOHAHHS HUMH CBOTX (PyHKIIH ab0 HajgaHHs MOocayr baHKy BiAMOBITHO /IO YKJIaJCHUX MK TaKUMHU ocobamu
(opranizauisimu) Ta baHKOM 10TOBOpIB y Till Mipi, y siKii baHK BBakaTume Lie HEOOXiTHUM a00 OaKaHUM IS
3MIIHCHEHHS MpaB Ta 3a0e3neueHHs inTepeciB banky ta/a6o ans sukoHanss JJKO.

10.3. Illnsxom miamucanHsM 3asBU Tpo NpUHHATTS mnponosuilii banky KiieHT Hamae cBor 3rogy Ta
MOTOJKY€ETHCS 3 TUM, 110 baHk Mae nmpaBo 3ailcHIOBaTH (OTO3MOMKY Ta BiZIeO-HATJIsL y 30HaX 00CIyroByBaHHS

1 .
3acmepesicenna: mepmin «06poOKa NEPCOHATLHUX OAHUXY BUIHAYAEMbCA YUHHUM 3AKOHOOA8CMBOM, 30KpemMda 3aKOHOM
Yipainu «Ilpo 3axucm nepcoHanbHux Oanux»

39
Ipaeninas AKIIIOHEPHOT'O TOBAPUCTBA «BAHK IHBECTHLITA TA 3AOLLIAKEHb» Bix 07.10.2025 (TIpotoxon Ne07/10-1)



t24f BISBAHK

[TpaBuia HagaHHA OaHKIBCHKUX MOCITYT HA YMOBaX KOMITJICKCHOTO
0aHKiBCHKOTO 00CITYTOBYBaHHS IS KITI€HTIB — Piznuaamx ocid y AT
«BI3BBAHK»

KuienriB, dortorpadysanns Kiienra ta oro nokyMeHTiB (y T.4. CKaHYBaHHs Ta KOMIIOBaHHS JOKYMEHTIB), a
TakoX (pikcarliro BciMa MOXKJIMBUMH TEXHIYHUMH 3aco0amu KOHTAKTiB i3 KiientoMm (y ToMy umcii aymio3anuc
TeJae(OHHUX PO3MOB TOIIO) B MpUMIIIEHHAX/Y cTaHOBax baHKy Ta Ha mpucTposx banky 3 MeToro 3abe3meueHHs
Oe3neku Ta HajJexHoro oociayroByBanHs KimienTta. bank mae npaBo 30epiratu Bifeos3anucu, ¢pororpadii Ta i
npeaMeTy (3aco0H, MPUCTPOI), MO MICTATH 3a3Ha4YeHy B IbOMY ITyHKTI iHQOpMAIIilo, a TAKOXX MOIMIMPIOBATH iX
(HamaBaTH O HUX NIOCTYI) Yy BHIIaAKax, mepemdadeHux [IpaBmiamu, y ToMy 4ducii YMoBaMU OaHKiBCHKHX
MPOJYKTiB, Ta/ab0 YMHHUM 3aKOHOZABCTBOM Y KpaiHu. Bineozanwmcu, portorpadii Ta 3amucu teneoHHIX po3MOB
MOXYTh OyTH BUKOPHCTaHI SIK JIOKa3H B IPOIECYATbHUX [TisIX.

10.4. CropoHH MOTOIWIH, IO Y 3B’5A3KYy 3 mianucanHsaM KiieHToM 3asBu Mpo MPUAHATTS MpOMo3uiii baHky
3rosma Ha 06poOKy mepcoHanbHUX MaHuX KitieHTa, a TakoXK 1HII JO3BOJIH/3T0AW, HaAaHi B Mexax posainy 10 (3
MMyHKTaM# 1 iamyHakTamu) [Ipaswn, BBakaroTbesa HagaHuMu KirieHTOM y TCBEMOBIH popmi.

IlepconajbHi naHi.

10.5. VY mpoueci nHamanus Kiienty Ilocnmyr 3a mumm IlpaBuiaamu 3OiHCHIOETBCS Tiepenada, OOMiH,
CUCTeMaTHh3allis Ta iHII BUIU Ta hopMu 00poOIeHHs iHhopMaIllii Ta JaHUX, B TOMY YHCIIi IEPCOHATBHHX JTaHUX.

10.6. Croponu HafawTh OIHE OTHOMY JOOPOBINBHY, MMOBHY 1 0€3yMOBHY 3ro/ly Ha 00poOKy KOKHOIO i3 CTOpiH
BIJIMOBITHAX TEPCOHAIBHUX JaHWX (i3WYHMX O0ci0, fAKi 3a3HadeHi y SKOCTi migmucantiB JloroBopy mpo
KOMIUTEKCHE 00CITyTOBYBaHHS.

10.7. TIlignucanusM 3asBU Npo NpUAHATTS nponosunii banky/ akuenrtyrouun [1yGmiuny nponosunito banky y
nmopsaky, nepexbauenomy nmmu llpaBunmamu, Kiient nHamae banky, Omnepatopy MOOITBHOTO 3B’S3Ky Ta
YkpalHChKili MiDKOAHKIBCHKiNM Acoliallii WwieHiB maTiKHuX cucteM «EMA» (https://www.ema.com.ua/about/),
BracHuky EMA Anti Fraud Hub (AFH), uepe3 sikuii npoBOAUTHCS MiKrairy3eBril OOMiH JaHUMH Ta X TPAH3HT 13
3actocyBaHHsM API, iHmmM cy0’ekram, mo 3a0e3revyloTh BUKOHAHHS iHilifioBaHux KirienToM omepariit 3
[epexkasy, inmmmM [lapTHEepam, 10OpOBiIbHY, TOBHY i 0€3yMOBHY 3ro/ly Ha 0OpOOKY CBOIX MEPCOHATBHUX JIAHHX,
110 BKITIOYA€ B ceOe BUMHEHHS Oy Ib-SKUX Jili Ta/ab0 CYKYITHOCTI JTii, 110 OB’ s13aHi 31 30UpaHHAM, PEECTPAITiETo,
HAKOMWYEHHSIM, 30epiraHHsIM, aJanTyBaHHSIM, 3MiHOI, TOHOBJICHHSM, BHKOPHUCTAHHSM Ta TONIMPEHHSIMH
(PO3MOBCIOKEHHSM, peajtizalliero, MepeIadyeto TpeTiM ocobdaM), 3HEOCOOJCHHIM, 3HUIICHHIM MEePCOHAIBHUX
naaux Kirenra.

10.8. OOpoOka orpumanux CTOpOHaMH HEPCOHATBHUX JAHUX 3A1HCHIOBATUMETHCS CTOPOHAMH BUKIIIOYHO 3
METOI0 3a0e3NedYeHHs] BUKOHAHHS 3000B’si3aHb 3a uuMmH llpaBunmamm, 3 HazanHs KilieHTy OaHKIBCBKHX,
IUIATDKHUX Ta 1HIUX (iHAHCOBHX MOCIHYT, nependadenux uumu IlpaBunamu ta/ abo 3asiBOXO Mpo NPUIHATTS
nponosunii banky Ta/a6o JloroBopom mpo HajgaHHs 0aHKIBCHKOTO MPOAYKTY, a TAaKOXK 3 METOKO MPOTMIOHYBaHHSI/
HagaHHa KitieHTy 0aHKiBCHKHX, IIIATIKHUX Ta IHIMMX ()iIHAHCOBHX TOCHIYT, HE Nepeadadennx numu llpaBunamu
B 00Cs131 1 B MeXax, BU3HAUYCHUX 3aKOHOM YKpainu «[Ipo 3aXucT nepCcoHaNbHUX JaHUX).

10.9. Croponu miATBEPIKYIOTh, [0 BOHU OTPUMANHN 3roAy Ha 00poOKy IMepcoHaNbHUX JaHUX (Pi3HYHHUX OCi0,
siki MaroTh BigHOMIEeHHs 10 1HX [IpaBmin. AT «BI3BAHK» noimomise ¢izudnamx 0ciO, SKi MarOTh BiHOIICHHS
1o nux [IpaBui, Ipo BOJOIUIBIIS IEPCOHAIBHHUX JaHUX, CKJIAJ Ta 3MICT 310paHuX MMEPCOHANBHUX JaHUX, MPaBa,
MeTy 300py MEepCOHAIBHUX IaHWX Ta 0cCi0, SIKUM TIepenalTbcs TepcoHanbHI naHi, Ha Caiti banky 3a
nocuianHsaM: Www.bisbank.com.ua.

10.10. [eranpHi YMOBH MIOJO TPOLEAYpP 3aXUCTy TepcoHambHUX aaHux Kiienta BusHadeHi [lopsimkom Ta
MPOLEIYPOI0 3aXUCTy NEPCOHAJIbHHUX HaHWX B baHky, mo posmimenuii Ha Caiiti baHky 3a mocumaHHSIM:
www.bishank.com.ua.

10.11. 3roma Kiienra Ha 00poOKy HOro mepcoHaJibHUX JaHWX Ta HA OTPUMaHHS NPO HHOTO iHoOpMauii aie
HeoOMexkeHmid TepMiH. OOcaT iepcoHanbHUX naHux KiieHTa, oo sIKux 30iHCHIOEThCS 00p0o0Ka, BU3HAYAETHCS
Croponamu sk Oyap-ska iH(opmaris npo Kiienta, 3a skorw oco0Oy Kimienrta izeHtrugikoBaHo abo Moxe OyTH
imeHTu(hikoBaHO, Ta sIKa CTaJla BiJioMa ITiJ] Yac BCTAaHOBJICHHSI TPaBOBiHOCHH 13 KitienToM, yknaneHHus Jlorosopy
Ta TPOTATOM CTPOKY HOTo Aii (He3ale)HO Bif HKeped OTPUMAaHHS IEpCOHANBHHX NMaHuX). 3roma Kiienra Ha
00poOKy TMEepCOHANBHUX JAHUX, IO HaJlaHa HUM 3TiHO 3 YMOBaMH I[bOT'O IYHKTY, HE BUMAarae HEOOXiTHOCTI
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noBigomiienHsa KirieHTa mpo mepenady #oro mepcoHaNbHUX JaHHUX TPETiM ocodam 3TigHOo 3 HOpMaMHu cTatTi 21
3akony Ykpainu «[Ipo 3axucT nepcoHanbHUX JaHUX).

10.12. TIpueanyroumncsk no 1ux [Ipasun, KiieHT miaTBepakye, o HOMy MOBIIOMIICHI Ta 3p03yMiii HOro mpasa,
BHU3HAueHI cTarTero 8 3akoHy Ykpainu «lIpo 3aXUCT mepcoHaNBHUX JaHUX).

10.13. Bank na BuMory KirieHTa Hajgae po3pyKOBaHUI MPUMIPHHK ITiITKCAHOTO BapiaHTy nux [IpaBwi abo
BuTsAr 3 ux [Ipasun / loroBopy / Tapudis, 3acBiqueHuil yImoBHOBaYKEHHM TpaliBHUKOM baHKy.

10.14. VY Bunanaxy, mianucanns Kiientom 3asiBu Mpo NpUHHATTS mpono3uuii baHky B enexTpoHHid gopwmi i3
BUKOpucTaHH:AM CHCcTeM AUCTaHLIiiHOTO 00cayroByBanHs, bank Ha Bumory Kiienrta nogarkoBo Hagae KimieHTy
3acBiMUeHy KOMiro 3asBU PO MPUHHATTA mpono3umii barky, mianucanoi Kiiearom, Ha manepi.

10.15. CropoHu HmiATBEPIKYIOTh, IO paHime ykiaaeHi Mixk CTOpOHAMU JOTOBOPH, 3 IIBOTO K CAMOTO MTPEIMETY,
SIKUI perymroeTbess uMu 1IpaBumamu, 3 MoMmeHTy mignucanas CTopoHamul 3asBH MPO MPUHHSITTS MPOMO3MUIIIT
Banky, BTpadaroTs unHHICTh. [Ipu 1boMy, He BUMaraetscs mianucants CTopoHaMu OyAb-SKHAX JOJATKOBHX yIOJ|
(moroBopiB, 3asB TOIO) IIPO PO3ipBaHHS paHille ykiIaaeHux (1o miamucanHs CtopoHaMu 3asiBU PO TPUHHATTS
nponosunii banky) moroopiB. CTOpoHH MiATBEPIKYIOTh, IO 3asBa MpO MPHHAHSATTS Mpomno3ulii banky mae
HOBAIlIMHUI XapakTep i 1110 B pe3yybraTi npuennands Kiienrta no nux [IpaBui Bei paHirie (10 AaTy HiANMCaHHS
3asBu Tipo MpUHAHATTS npono3umii banky) ykmageni mixk KiienTtom ta baHKOM A0TOBOpH, MPUIMHHSIOTHECS Ha
migcrasi 4.2 cr. 604 LuBinsHOrO KOomekcy Ykpainu. Paxynkw, Bimkputi KitieHTy B paMkax paHilie ykiIaJeHUX
JIOTOBOPIB 0aHKIBCHKOTO PaxyHKY, MPOIOBKYIOTH 00CITYTOBYBAaTHCS B paMKax I[b0ro JJoroBopy Ta BiAMOBITHO 110
yMOB 11bOT0 J{OoroBopy.

Croponn moroawiy, mo ymoBH nporo myHkry 10.15. IlpaBun He 3acTOCOBYIOTHCSI NMPH BiJKPHUTTI BJIQJAHUX
(1eno3uTHHX) Ta MOTOYHUX (BKIIOYAIOUYH, KAPTKOB1) paxyHKiB, OKpiM BUMAJKiB, KO CTOPOHH Y BiJMOBITHIH
3asBi Mpo NpUHHATTA npono3uuii baHky He y3roauiu iHiue.

PO311JI 11. JOTPUMAHHA BUMOT' FATCA

11.1. bank mix yac 37ifiCHEHHS CBO€I MiSIIPHOCTI BXKUBA€E BCiX 3axofiB Juist moTpumaHHs BUMor FATCA Ta
3apeectpoBanuii [TomaTkoBoro ciyx00r0 CIIA sk Takuii, mo gorpumyerbes BuMor FATCA. Jlis BUKOHaHHS
BuMor FATCA y Bimnocunax Cropis 3a JIKO bank 3acrocoByBaTrme mosioskeHns, nependaderi FATCA Ta/a6o
numu [IpaBunaMu, sKmio iHMUN MOPSAIOK abo Tporexypyd He mependadeHi 3akoHaMU a00 MIKHAPOTHUMH
JIOTOBOpaMH Y KpaiHU.

11.2. Kuient 3acBiguye Ta rapaHrye, mo KiieHT Ta #oro YTOBHOBaXEHI 0COOM HE € IMOJATKOBHUMH
pesunentamu CILA (sxmo Kiientom /YnoBHoBaxeHO0 ocoboro Kiienra He Oyno Hagano no banky inmoi
iHpopmanii pa3oMm i3 3amoBHEHOIO BiamoBinHO A0 BuMor IlomatkoBoi cimyx6u CIHIA dopmoro W-9 i3
3a3HavYeHHM 1neHTudikamiitnoro Homepa rmiatHuka nojgatkis CLIA (TIN) Kiienra abo YnoBHOBaXkeHOT 0cOOH
KitienTa).

11.3. Kuienrt nianucanssam 3asBU Npo NpUKAHATTA npono3ulii banky rapantye, mo Kiient Ta YnoBHoBaxeHi
ocobu Kiienta Hayanm baHky MOBHY Ta IOCTOBipHY 1H(QOpPMAILito, JOCTATHIO JJIs ineHThdikanii, Bepudikarii Ta
BuBueHHs Kiienra (YnoBHoBakenoi ocobu KiieHta), y TOMy d9mcii 3’siCyBaHHS CyTi iX [isSUIbHOCTI Ta
¢inancoBoro crany ta nposeeHHss FATCA-inenTudikarii.

11.4. Kuienrt 30008’ s13aH1iA HajaBaTy Ta 3a0€3M€YNTH HAJaHHs Y TOBHOBAYKEHUMH 0co0aMu Ha BUMOTY baHKy
iHpOpMaITiI0 Ta IOKYMEHTH, 10 CTOCYIOThCs iX [loflaTkoBOTO cTarycy, y TOMy YHCIi 3alI0OBHEHY BiJIIOBIIHO JIO
Bumor Iongatkosoi ciyx6u CIIA dopmy W-9. Kiient 30008’ s13aHuii HeraiiHo iH(popMyBaTu bank mpo 3MmiHy
csoro [logaTkoBoro crarycy ta [lonaTkoBoro crarycy YnoBHoBaxeHux oci0. Y pasi HaOyTTs Kiientom cratycy
nonatkoBoro pesuzaeHra CIIA, KiienT 30008’ s13aHuii HeraliHo Hagatu A0 banky dopmy W-9 i3 3a3HaueHHIM
inentudikamiiinoro Homepa rmiarhuka moxatkie CIIIA (TIN). V pasi HaOyTTs YNOBHOBaKEHUMH 0COOaMHU
crarycy nogarkoBoro pesuaenta CIIA, KimienT 30008’ s13aHuil 3a0e3neuntu HeraitHe HajaHHs 10 baHky nuMun
ocobamu opmu W-9 i3 3a3HaueHHSIM peecTpaliifHOro HoMepa OOMIKOBOi KAapTKH IUIATHHKA MOAATKIB Ta
inenTudikamiinoro Homepa miatHuka nogaTtkis CILIA (TIN). Ha BukoHanHs nboro nyHkty KitieHT 30008’ s13aHui
iHpopMyBaT YIIOBHOBa)KEHHX 0ci0 Mpo HeoOXimHICTh moAaHHs 40 baHKy BCiX BHIIE3a3HAYCHUX HOKYMEHTIB.

41
Ipaeninas AKIIIOHEPHOT'O TOBAPUCTBA «BAHK IHBECTHLITA TA 3AOLLIAKEHb» Bix 07.10.2025 (TIpotoxon Ne07/10-1)



t24f BISBAHK

[TpaBuia HagaHHA OaHKIBCHKUX MOCITYT HA YMOBaX KOMITJICKCHOTO
0aHKiBCHKOTO 00CITYTOBYBaHHS IS KITI€HTIB — Piznuaamx ocid y AT
«BI3BBAHK»
Knienr rapantye Ta Hece mnepeabaueHy JKO BignoBiganpHICTh y BHMNAAKY BiCYTHOCTI/HEHATEKHOTO
MOBiIOMJICHHSI YTIOBHOBa)XEHUMH ocobamu banky mpo ix [lomaTkoBuii ctatyc Ta/abo He MONAHHA TAKUMH
ocobaMu JOKyMeHTiB, iependoaueHux J1KO.

115. TIlignucanusm KnienTom 3asBu npo npuidHATTA npono3uii banky KimieHT Ta fioro YnoBHoBaxeHi ocoou
HazmaoTh banky Oe3BiIKIMUHY Ta 0€3yMOBHY 3TOXy 3I1MCHIOBATH PO3KPHUTTS OaHKIBCHKOI TAEMHHII, epeaady
Ta PO3KPHUTTS MEPCOHANBHUX JAHUX, @ TAKOXK PO3KPHUTTS 1HIIOI KoHGimeHIIiiHOI iHdopmarii 3a JIKO 3 MeToro
BukoHaHHs bankom Bumor FATCA, 30kpeMa, y Takux BUIaIKaX:

- [lomatkoBomy ympasmiaato CILIA npu HagaHHI 3BITHOCTI B TOPAAKY Ta oOcsirax, BusHaueHNX FATCA;

- ocobaMm, mo OepyTh yd4acTh B Tepekasi KomTiB Ha PaxyHku abo 3 PaxyskiB (Hampukianm, OaHKam-
KOPECTIOHIEHTaM, IJIATDKHUM CHCTEMaM Ta iX yJaCHHMKaM, BiIITpaBHUKAM Ta OTPHMyBadaM IEepeKa3iB, 1HIIMM
yCTaHOBaM, 110 3[1MCHIOIOTh aBTOPU3ALIiI0 YK MPOLIECHHT NIepeKa3iB), a TAKOXK B iHIINX BUMAAKaX, Iepea0aueHUX
FATCA.

11.6. KiienT miaTBepmKye Ta rapaHTye baHKy, mo mMae BCi 3aKOHHI ITiJICTaBH Ta TOBHOBA)KEHHS IE€peNaTH
Banky nepconanbHi Ta KOHGMIACHIIHHI AaHI YTIOBHOBa)KeHUX 0ci0 3 6e3yMOBHUM mpaBoM baHKy Ha pO3KpUTTS
Ta MOJANbBIIy Nepeaady miei ingopmaii TpetiM ocodam (y T.4. TpeTiM cTopoHam), y BUNaAKax nepeadaueHux
JloroBopoM, y TOMy 4HcIIi 3 MeTO0 BukoHaHHS barnkom Bumor FATCA.

11.7. Sxmo Kmient abo YnoBHOBaxkeHa ocoba KimieHTa He Hamanm HeoOXimHOi iH(opMarlii s MpoBeIeHHS
FATCA-inentudikamii, adbo Oyno BHIBICHO HEJOCTOBIPHICTh, a00 MOPYIICHHS 3acBiqUeHb Ta TapaHTIMH,
HaBeZieHnX y po3nini 11 (i3 migmynkramu) IlpaBun, bark mae mpaBo 3 meroro morpumanas FATCA punauTH
HACTYTIHI Aii:

- y Iopsiaky, nependoadenomy B JIKO, 3nilicHuTH JOTOBipHE cricaHHs 3 Oyab-akux PaxynkiB KiieHta rpomoBux
KOILITiB 3 METOI YyTpUMaHHs «itpadHoro» monarky (withholding) B po3mipi 30% Big cym nepekasis Kiienra, 3
HACTYITHUM HaIpaBJICHHSIM CIIUCAaHUX CyM 3 paxyHKiB banky 1o [logatkoBoi ciry:x0u CILIA B mopsaky Ta CTpoKH,
pusHaueHi FATCA; ta/a6o

- 3aKpUTH Bci a00 okpeMi PaxyHku Ta/ab0 BigMOBUTHCS BiJ HajgaHHs nociuyT 3a YO, npoBeaeHHs onepariiit 3a
PaxyHkamu 4u Ipu3ynuHUTH (TUMYACOBO) omepallii 3a HuMu, Ta/abo posipsaru JJKO.

11.8. Hamigcrasi JIKO ta msxom nianucanss 3asiBu npo NpuiHATTS npono3uuii banky Kimient Hanae banky
MpaBo 3JIIHCHIOBATH JIOTOBIPHE CIMCAaHHS TPOIIOBUX KOWITIB 3 Oy/Ab-skuX PaxyHkiB (y TOMY 4YHCII 3 paXxyHKiB
HOTro CTPYKTYPHHX MiIPO3/IiIiB, a TAKOXK PaxyHKiB, 1m0 OyayTh BiakpuTi KiieHTOM y MaiflOyTHEOMY Ta PEKBi3HTH
sSKuX baHK BU3HAYMTH CAMOCTIHHO), Y BUIIAJKaX Ta CyMax, HeOOXiTHHUX 1ysi BukoHaHHs bankom Bumor FATCA
crocoBHo Kiienra. [loroBipHe cnimcaHHs Moke 37iiicHIoBaTrcs bankom mpotsrom ctpoky il JIKO Oyab-sky
KUTBKICTh Pa3iB 3 JaT¥ HACTaHHsS CTPOKY BHKOHAHHS Bi/MIOBIJIHOTO T'POIIOBOTO 3000B’si3aHHS (BKIIOYHO) JIO
MoBHOro yrpuMaHHsa bankom cyMm Ha BukoHaHHs BuMor FATCA. bank € oTpruMyBadeM KOIUTIB 3a AOTOBIpHUM
cnucanasaM. CriucaHHs KOIITIB 3 PaxyHKIB 31HCHIOETHCS Ha MMiJICTABl MEMOPIaJIbHOTO OpACPY.

11.9. VY pasi BiacytHocTi a00 HemocTaTHOCTI B KiieHTa KomiTiB Ha PaxyHkax y BajroTi 3a0oprosaHocTi, bank
3I1HCHIOE TaKe IOTOBIPHE CIIMCAHHS IPOIIOBUX KOIITIB 3 PaXyHKIB B IHIIMX BalIOTaX B PO3Mipi, EKBIBAJIECHTHOMY
cyMi 3000B’s3aHb KitieHTa 3 ypaxyBaHHSIM BHUTpaT Ta KOMICiH, MOB’A3aHUX 3 KyHiBIJIeI0/0OMIHOM/IpOAaXeM
iHo3eMHOi BaimroTH. KiieHT Takoxk nopydae banky 3milicHutd Bij imeHi KiieHta KymiBiro/mpoaxk/oOMiH
CIHMCAaHMX KOUITIB 3 METOI OTPUMaHHA HEOOXiNHOI BAMOTH (32 BH3HAYCHWM BaHKOM Kypcow, IO HE MOXe
BigxunaTucs Bix odinifiHoro kypcy HBY 3a monepenniii 0aHkiBChbKuit JeHb Oinbiie HiX Ha 10%) Ta HanpaBUTH
KOILITH Ha MorameHHs 3adoprosanocti Kiienra.

11.10. TIpotsirom ctpoky aii JJKO bank mae npaBo ButpeOyBartu, a Kimient ( YrmoBHOBaxkeHa ocoba KitieHra)
3000B’s13aHuii(1) HafaBaTH HA BUMOTY baHKy JOKYMEHTH 1 BiTOMOCTi, HEOOX1JIHi JIsl 3[iHCHeHHS ineHTHdiKarii
Ta/abo Bepudikauii (B TOMy YHCIi aHali3y Ta BUABJICHHS ()iHAHCOBMX OIepaliid, M0 MiAsIraoTs GiHaHCOBOMY
MOHITOPHHTY, Ta 1HIII repeadavyeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta BIJJOMOCTI, sIKi BUTpeOye baHk 3 MeToro
BUKOHAHHS BUMOT 3aKOHOJABCTBA, SKE PErYNIO€ BiIHOCHMHH Yy cdepi 3amobiranHs jeramizauii (BiIMHBaHHIO)
JOXOMIB, OJEPKAHMUX 3TOYMHHUM HUISIXOM, (DIHAHCYBaHHIO TEpOpU3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacOBOI0 3HMIICHHS, a TAKOXK Ul YTOuHeHHS iH(opmarii momxo Kimenra, BuBueHHs ocoou KiieHra, a
TaKOX JOKYMEHTH 1 BIIOMOCTI 111070 imeHTHdikallii, Bepudikaiii Ta BUBYCHHS YIOBHOBaXkeHHX oci0 KirieHra,
oci0, Ha kopuCTh skuX Kiient Hagas banky nopyueHHs Ha JOTOBipHE cliMcaHHs KOIITiB 3 PaxyHka, abo oci0, Bix
iMeHi a0o 3a TOpydYeHHSIM 49X B iHTepecax skoi aie KirieHT mpu mMpoBeaeHHI omeparlii, Ta iHnTy iHdopMariio au
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JIOKYMEHTH BIJIITOBITHO IO BUMOT 3aKOHOJIaBCTBA YKpaiHu, yMoB X [IpaBui1, BHYTpIlIHIX JOKYMEHTIB baHky 3
nuTadb PiHAHCOBOTO MOHITOPHUHTY, y ToMy urcii Bumor FATCA.

VY pa3i menaganas Kiiearom (YmoBHOBaxkeHOIO 0coboro KirieHTa) HOKyMEHTIB, HEOOXiTHUX s
3aificHeHHs igeHTU]ikamii Ta/abo Bepudikauii, goroBopu (QpiHaHCOBI omepamii) He yKIagarOTbCs (HE
3MIHCHIOIOTHCS).

11.11. V pumaaky BiacytHocti B banky HeoOximHOi iH(opmariii Ta JOKYMEHTIB, mependadeHux LIUMU
[TpaBunamu Ta/abo okpemo 3arpedyBanux bankom, 1o ix HagaHas Kiriearom abo YoBHOBaxkeHOI0 0c000t0 bank
Ma€ MpaBo Ha BIACHHUN Po3Cy[: ado 3yMUHUTH (TUMYacoBO) MpoBeaeHHs onepauii KimienTa/na xopucts Kiienra,
a00 BiIMOBHUTHCh BiJI MPOBEIEHHS TAaKWX OTeparliif, ado 3akputu PaxyHok/Paxynku KitieHTa B 0THOCTOPOHHEOMY
MOPSIKY.

11.12. V pa3i nenamanna Kiiearom abo YmoBHOBaxkeHOIO ocoOoro KiieHTa Ha muUcbMOBY BHMOTY baHKy
HeoOXigHo1 iHdopManii Ta JoKyMeHTIB mpotrsroM 10 (gecsATh) KaJeHOapHUX JHIB 3 MOMCHTY HaIpaBJICHHS
BUMOTH, baHk Mae mpaBo BimMoBuTH KitieHTy B 00CTyroByBaHHI paxyHKIiB (30KpeMa, MIPUITAHUTH MPHHHSATTS 1
BUKOHAHHS pO3paxyHKOBUX JOKyMeHTIB KitieHTa Ta 3ailficHeHHst onepariii 3a iHimiaTiBoio KirienTta abo 3akpuTu
BCi 9 OKpeMi paxyHKH).

11.13. Croponn moroawiucs, mo baHk Mae mpaBo y Bumajakax, mepenbadeHux numu [lpaBmimamu, 3akputu
PaxyHok/PaxyHkn 3a HampaBIIEHHSM IOTEPEAHBO MHUCHMOBOTO TIOBIMOMIIEHHS a00 3a3HA4YeHHS BiIIOBiTHOL
iH(dopManii y Bumucti mo PaxyHky.

11.14. SIxmo PaxyHOK 3aKpuBa€eThCS 3a BIAMOBITHIM MOBigoMiIeHHAM baHky Ta KitieHT He HazaB 3asBH, y SKil
3a3HaueHUil crmocid oTpuMaHHS 3anMMIIKy Ha PaxyHky abo y BusHaueHuid KiieHTOM cmoci0 He MOXKITHUBO
MOBEPHYTH KOWITH (HE BiANOBigae pexkumy PaxyHka, 3a00pOHEHMI 3aKOHOJABCTBOM, 3a3HA4yeHI HE BIipHI
pexBi3uTH PaxyHKiB TOIIO), 3aJUIIOK KOWTiB Ha PaxyHKy, sSiknil 3aKkpuBaeThcs baHkoM, mepepaxoByeThCs Ha
BiIMOBiTHUN OaHKIBCHKUI PaxyHOK, Ha SKOMY OOIKOBYIOTHCSA TaKi KOIITH 32 HEMIIOUYMMH PaxXyHKaMH, Ta
30epiraeThcs Ha HHOMY IO MOMEHTY 3BepHeHHs KitieHTa 10 baHKy 3 MeTOI0 pO3NOpS/PKEHHS IMMH KOLITaMH.

Ha 3amumiok komTi, mo Oynu mepepaxoBaHi Ha PaxyHOK aisi oOJiKy KOINTIB 3a HEJIIOYMMH paxyHKaMmwu,
MPOIICHTH HE HAPAXOBYIOTHCSI.

11.15. bank He Hece BimmoBimanmbHOCTI mepen KiienToM, YmoBHOBaXkeHHMMH 0cO0aMU Ta KOHTPAareHTaMH 3a
Oy/Ib-sIKI yTpUMaHHS, CAaHKI[ii, OOMEXEHHS Ta iHII HEraTHBHI HACIHIIKU 1010 PaxyHKIB, TPOIIOBUX KOIITIB Ta
orepariiii 3a PaxyHkamu, SKIIO Taki HACHiAKW TOB’s3aHi 13 BuKoHaHHsM BuUMOr FATCA 3 Goky banky,
INonatkoBoi ciyx6m CIIIA, OaHKiB-KOPECTIOHACHTIB Ta IHIINX 0ci0, 10 OepyTh y4acTh y IepeKasax, a TAKoX 3a
OyIb-sKi TIOB’s13aH1 3 UM 30UTKH, BUTPATH, MOPAIbHY IIKOIY Ta/a00 HEOTPUMaHHI TOXOJIH.

11.16. Kuient 30008’s13aHuii BiamkoayBaTi banky Oyab-sKi JOKYMEHTAJIBHO MiATBEPKEHI 30MTKH Ta MaliHOBI
BUTpATH, CIpUurHeHi mopymeHHsM ymoB JIKO, y ToMy umcii 3acBigueHb Ta rapantid KiieHTa, a Takox
3aroisiHl HermoxaHHsAM a0o TMOAaHHAM HEAOCTOBIpHOI Ta/abo HEBiAMOBiAHOI (HeHanexHoi) iHdopmarii um
JIOKYMEHTIB.

11.17. bank He Hece BignoBiganbHOCTI mepen KiieHTOM 3a BimIKOXyBaHHSI OyIb-SIKMX BHTPAT Ta 30HMTKIB,
MOpaJbHOI IIKOJM a00 HE OTPUMAaHWUX JOXO[iB, IO MOXYTh BHUHHKHYTH BHACHIZOK PO3KpUTTS bankom
iHdopMarrii, B ToMy 4ucii OaHKiBCbKOI TaeMHuIl, om0 Kiienra/YnoBHoBakeHux oci0 Kimienra Ta onepariii
KitienTa, a Takox uepe3 3ynuHeHHs bankom onepairiii mo PaxyHkam abo BiZIMOBH BijI iX MPOBEIEHHS, SKIIIO TaKi
nii Oys0 BumHeHO baHKOM BiJIIOBITHO 10 BUMOT YMHHOTO 3aKOHOJIaBCcTBa a0o ymMoB JIKO, abo sxmo bank nisiB
BiJIMOBITHO 110 3roau/no3Bony KitieHTa Ha po3kpUTTs/iepenady iHpopmariii.

PO34LJI 12. TOPAJOK PO3IPBAHHSA JOI'OBOPY KOMIIVIEKCHOI'O OBCJIYT'OBYBAHHSA
12.1. Pozipsanns KO 3nilicHioeTbes !
12.1.1. 3a ininiaruBoro Kiienra:

- bank npunuase obcnyropyBanus KirieHTta 3a BciMa baHKIBCHKUMHE TIPOJyKTaMH, MO0 SKUX Mik baHkom Ta
KiienToMm B pamkax JIKO 0Oyi10 ykianeHo BiAnoBigHi JJoropopu npo HagaHHsA OaHKIBCHKOTO MPOAYKTY; Ta

- CTPOK KIiHIICBOI'O BUKOHAHHSI BCiX 3000B’s13aHb CTOPIH OfHA MepeT OJHOIO 3a BciMa JloroBopamu npo HagaHHS
0aHKIBCHKOTO MTPOIYKTY, YKIaneHuMu B paMkax JIKO, € Takum, 1110 HacTaB, y 3B’ 513Ky 3 unM CTOpOHH 3000B’sI13aH1
B TaKy J1aTy BUKOHATH BCi CBOI 3000B’sI3aHHS OJIHA TIEPE OJHOIO 33 TAKMMH JIOTOBOPAMHU B TIOBHOMY 00CsI3i;
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- IKO Ta BignosinHi [loroBopu mpo HajaHHS OaHKIBCHKOTO MPOAYKTY € MPUIIMHEHUMH 3 MOMEHTY ITOBHOTO
BHKOHaHHS 3000B’s13aHs CTOPIH 32 HUMH.

12.1.2. 3a ininiaTuBorw baHky:

- y BUNAajKaX, BU3HaYeHUX crarrero 15 3akony npo [IBK/DT Ta y nmopsaky, BU3HaYeHOMY YHHHOIO [Iporpamoro
HanexHoi repeBipku kiieHTiB AT «BI3BAHKY;

- y MOpSIAKY Ta y BUmajakax, nepeadadenux JIKO (y T.u. mumu IIpaBunamu) JloroBopom (-amu) mMpo HaJIaHHS
0aHKIBCHKOTO MPOIYKTY) Ta/a00 YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH;

- y pasi nopymenns Kiienrom ymoB JIKO, y 1.4. nux [pasun (JIKO po3puBaeThcs nuissxom HanpasieHHs bankom
Kiienty moBimomnenust mpo posipsanaa JKO 3a 30 kamenmapuaux mHiB mo matu posipBanus JJKO. Jlorosip
KOMIUIEKCHOTO OOCITyrOBYBaHHS BBa)XKA€THCS PO3ipBaHUM Ha 31-H KaleHAapHUHA JIeHb Bil AaTH BiAIpPaBICHHS
bankowm 3a3Hauenoro nosigomirenss Kiientosi);

- Y BHUINQJKY BigkiaukaHHsd bankoMm my0miuHOi mponosuuii y Burisimi [IpaBun. ¥V pasi poszipBanns KO
3000B’s13aHHs1 CTOPiH 32 HUIM MalOTh OyTH BUKOHAHI.

12.2. PozipBannsa JIKO npunuHsie Aito BCiX yKIaIeHHX y Horo Mexxax JloroBopiB mpo HajgaHHs OaHKiBCHKOTO
HPOIYKTY.

12.3. IlpaBogi Hacninku npunuHerHs aii JIKO 3a iximiatuBoro Oyap-axoi 31 CTopiH MoXKyTh OyTH nependadeHi
OKpeMHMH YMOBaMy OaHKiBCHKOTO POJYKTY.

12.4. PosipBanus okpemoro JloroBopy mpo HaJaHHS 0aHKIBCHKOTO MPOIYKTY, YKiaaeHoro B mexax KO, ne
BUKIIMKa€e HeoOXigHocTi posipBanHs JKO, skmo iHme He nependadeHo YMOBaMH BiAMOBITHOTO OAHKIBCHKOTO
MPOAYKTY Ta/abo BiamoBigHuM J[oroBOpoM mpo HagaHHs OAHKiBCHKOTO MPOIYKTY.

12.5. Tlopsimok Ta miAcTaBM po3ipBaHHSA OKpemoro JloroBopy mpo HaaaHHS OaHKIBCHKOTO IPOAYKTY,
ykiagenoro B pamkax JIKO, BusHavatoTses iuMu [paBuiamu, y T.4. YMOBaMu 00CITyTrOBYBaHHsI 0aHKiBCHKOTO
MPOAYKTY, a TAKOXK caMHuM J{oroBOpoM Ipo HagaHHS 0aHKiBCHKOTO MPOYKTY.

12.6. 3akpurrs PaxyskiB Ta mosepHeHHs: KitieHTy 3anumiky KomuTiB 3 PaxyHka 3A1iCHIOETECS. B IOPSIZIKY Ta B
CTpOKH, Bu3Ha4eHi numu [IpaBuiaamu (y T.4. YMOBaMH HaJlaHHS BiIMOBIZHOTO OAaHKIBCHKOTO MPOAYKTY), CAMHM
JloroBopoM Ipo HajgaHHs OaHKIBCHKOI'O MPOIYKTY, a TAKOXK BIJIMOBIIHO /10 YHHHOI'O 3aKOHOJIABCTBA Y KpaiHH.

12.7. bank 3akpuBae Paxynku KitieHTiB, Ha KOIITH SKAX yCTAaHOBIEHO OOTSHKEHHS MAWHOBUX TPaB BiAIOBITHO
JI0 YMOB JIOTOBOPY, JIUIIIE 32 3T0JI0I0 O0TSKYBava, SKHI YCTaHOBHB TaKe OOTSIKCHHS, 32 BUKIIIOUEHHIM BUITAJIKIB,
nepeadaueHNX YNHHAM 3aKOHOJIAaBCTBOM Y KpaiHU.

PO31JI 13. ITHIUII NIOJIOKEHH S

13.1. KO nabupae 9YMHHOCTI B HOPSIKY, 0OyMoBieHOMY iuMu [IpaBuiamu, 3 MOMEHTY BUMHEHHS baHkom
(ynoBHoBaxxeHOI0 0oco0ot0 banky) Ha 3asBi npo npuiHATTA nponosuuii banky Kiienra y BianmosinHiit rpadi
JaHo1 3asBH BIAMITKU MPO i MPUHHATTA — 32 YMOBH, SIKIIO IyOniyHa mpono3uuis y Burisiai [lpasun 36epirae
YUHHICTb.

13.2.  JIKO € ykinajieHUM Ha HEBH3HAYCHHI CTPOK 1 i€ 0 MOMEHTY HOro po3ipBaHHSI.

13.3. 3wminu Ta nonoBHeHHs 110 JIKO, mos’s3aHi 3i 3minamu 10 [IpaBun (y T.4. YMOB 0aHKIBCEKOTO IPOAYKTY,
Tapudi), 31iHCHIOIOTBCS B IOPSIIIKY, BU3HaYeHOMY uMu [IpaBunamu, 30kpema myHKToM 3.3 pozminy 3 TIpasui.
3minu Ta gonoHeHHs 10 JIKO, nos’s3aHi 3 [IoroBopoM Mpo HajgaHHS OaHKIBCHKOTO MPOAYKTY, 3A1HCHIOIOTHCS
HISIXOM YKJIaJeHHst HOBOro J{oroBopy mpo HajiaHHs OaHKIBCHKOTO MPOIYKTY, BHECEHHS 3MiH JI0 YKJIaIEHOTO (-
ux) JloroBopy (-iB) mpo HaJlaHHs 0AHKIBCHKOT'O MPOAYKTY a0 MUITXOM po3ipBaHHs ykiaaeHoro (-ux) JloroBopy
(-iB) mpo HamaHHs OAHKIBCHKOTO MPOIYKTY.

13.4. Hesix’eMHO0 9acTHHOIO JJOrOBOPY KOMIIJIEKCHOTO OOCITYTOBYBaHHS € 3asiBa PO NPUHHATTS MPOMO3HUIIi1
Banky, [IpaBuna 3 ycima gopatkamu 10 HUX (YMOBHU HalaHHS OaHKiBCBKOTO MPOAYKTY, Tapru(u Ta iHIIi 10JaTKH
no IIpaswui) ta Jlorosip (-1) npo HagaHHS OaHKIBCHKOTO MPOIYKTY.

13.5. Cnopu, mo BuHHKaOTH Mk CTopoHamu mpoTsAroM Aii J[oroBopy KOMILIEKCHOTO OOCITYTOBYBaHHS,
BUpimyoTscs CTOpOHAMH HUISIXOM IIEPETOBOPIB, Y pa3i HEAOCATHEHHS 3TOAM, TaKUH CIip MiUIsrae po3risigy B
CYIOBOMY MOPSAKY, MepeadadeHoMy YHHHUM 3aKOHOJaBCTBOM Y KpaiHu.
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13.6. 3actocyBanHs BaHkOM HEYCTONKH 3TiJJHO 3 yMOBaMU Iux [IpaBuil € mpaBoMm, a He 000B’sI3KOM baHKy.

13.7. 'V BchOMy, 10 HE BPETyJIbOBAHO MOJOKEHHSAMH J{OrOBOpY KOMILIEKCHOTO OOCIYrOBYBaHHS, y T.U.
[IpaBunamu, CTOpOHU KEPYIOTHCS YNHHUM 3aKOHOAABCTBOM Y KpaiHH.

13.8. Jlns npunuHeHHs a0o 3amobiraHHs OyIb-IKUM He3aKOHHUM JisM 3 Paxynkom Kitienra, Kiient gopyqae
Banky B Oyap-sikuii yac Ta 6e3 ykiaueHHA OyIb-IKHX AOAATKOBHX IOTOBOPIB MPU3YNUHUTH a00 MPUIMHUHUTH
omepariii 3a Paxyakom Kitienra y Bumanky, komu Kiient (YnoBHOBakeHa 0c00a) HABMUCHO HEBIPHO TTOBIJOMHUB
Bank mipo cebe Ta/abo mpo cBOi CTOCYHKH 3 iHIIMMH OaHKaMH, a00 MPUXOBAB BiIOMOCTI, skl Oynu HeBigoMi baHky
Ta He OyJM BpaxoBaHi MPH PO3TJIsAl 3asBHU Ha BigKpuTTs PaxyHka, abo y BUunaaky HasBHOCTI B banky migo3p mpo
3MIACHEHHS Maxpaichkux Aiv mojo Paxynka.

13.9.  Anpecoro mist muctyBanHs 3 KilieHTOM BBaXkaeThesl anpeca, Bkazana KilieHtoM y 3asiBi Ipo MPHHHATTS
npono3uilii banky, abo anmpeca, 110 MiCTUTBCS B TUCBMOBIH 3asBi KitieHTa po 3MiHy ajpecH, 1o MoaaHa MicIs
MiAMUCaHHs 3asBH PO MPUHAHATTS Mporo3utlii banky (3asBa mpo 3Miny OcoOUCTHX TaHUX).

13.10. BwuzHaHHS HEOIHCHUM OyIb-SIKOTO MOJIOKEHHS X [IpaBuin He BIUTMBae Ha AiHCHICTH OYAb-IKIX YH BCIX
iHmmx nonoxens [Ipasun/[Ipasun y minomy.

13.11. bank miero myoaivyHO0O mpono3ulieto, a Kiment mignucaHasM 3asBU Ipo NPUHHATTA nporno3ulii banky
3acBiMUyIOTH QakT Toro, mo ykinaaeHHs JIKO ta cami monoxxenns JJIKO BiAmoBigaroTh BiTbHOMY BOJIEBUSBICHHIO
CropiH, xxoanaa 31 CTOpiH HEe 3HAXOMUTHCS IIiJl BIUIMBOM TSDKKUX OOCTaBHH, MPUMYCY ToImo, ymoBu KO mms
CropiH € B3a€MOBUTITHUMH Ta IIOBHICTIO 3p03yMiniMe, CTOPOHH AOCSTIIN 3TO/IH 010 BCiX icToTHUX yMoB JIKO.

13.12. Texkct uux [IpaBun posmimeno Ha Caiiti banky 3a nocuianssM: Www.bisbank.com.ua.

13.13. Micuem yxmaneHsst mux IlpaBun € agpeca Miclie3HaXopKeHHST baHKy / BiIOKpEMIICHOTO MiapO3/Iiny
banky.

13.14. YV Bchomy iHmOMYy, 110 He BperyiasoBaHo My llpaBunamu, CTOpPOHM KEpYIOTHCS YHMHHHM
3aKOHOJIAaBCTBOM YKpainu. BzaemoBimHocuan CTOpiH, HE BpErylbOBaHI HUMH [lpaBUiamMu, BHPIIIYIOTHCS
BiJNIOBIZTHO 1O YMHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

13.15. Kmient muisixoM mignucaHHs 3asBU Mpo NpUHHATTS nporno3ullii banky / akuentyBanHsm [lyOmiuHoi
npomno3uuii banky (y Bumaakax, nependauenux numu llpaBminamu), Hamae baHKy cBOIO 3romy Ha 3BEpHEHHS
Bankom 50 TpeTix ocib 3a iHdopMariiero, 10 CTOCYEThCs Horo GpiHaHCOBOTO CTaHy, 1 HajaHHs iH(oOpMaIlii, KOO
BoJozie bank npo KitienTa, Tperim ocobam, y BUniagkax, nepe10aueHuX YMHHAM 3aKOHO/IaBCTBOM Y KpaiHH.

13.16. Iignucyroun 3asBy npo npueanans 1o JJKO/akuenrtyroun [1yoniuny nponosuiito banky (y Bunaakax,
nependauenux llpaBunamn), Kinient vagae odimiiiny 3rony banky Ha nepenady, 30epiraHssi, BAKOPUCTaHHS Ta
MOIIMpEeHHsT 4epe3 Oropo KpeauTHHX icropiii: [IpuBarHe akmioHepHe ToBapucTBO «MixHaponHe bBropo
kpenuTHHX ictopiii» (AT «MBKIy», inentudikamiinuii ko opuauanoi ocoou 3a €APTIOY 34299140; anpeca:
03062, Ykpaina, m Kwuis, mp-t. Ilepemoru, n. 65) ta / abo IlpuBatHe akuionepHe ToBapucTtBo «llepmie
Bceykpaincbke Oropo kpenutHux ictopii» ([TPAT «IIBBKI», inentudikariitauii Kol HOpHIUYHOI 0cOOH 3a
C€JIPIIOY 33691415; anpeca: 02002, Ykpaina, m Kuis, Byn. €Brena Csepcrioka, 11) ta / abo ToapucTBo 3
obomexeHoro BimmosiganphicTio «YKPATHCBKE BIOPO KPEAUTHUX ICTOPI» (TOB «YBKly»,
ineHTudikamiaui ko ropuandHoi ocoou 3a €JIPIIOY 33546706; ampeca: 01001, Ykpaina, m Kuis, By
I'pymeBcbkoro, 1-x1), iHpopmMarii 3a HOroBipHUMHK 3000B'I3aHHSIMHU, HEOOXiAHOT /Ui (POpMyBaHHSI KpeIUTHOT
icTopii 3rigHo cT.cT.7, 9 3akony Ykpainu «I[Ipo opranizaiito popmMyBaHHs Ta 00Iry KpEAUTHUX ICTOPIi», a TAKOXK
3roJieH 3 THM, 110 iHpOpMalis Mpo HEHAIE)KHE BUKOHAHHS HUM CBOIX 3000B's3aHb 3a nuM JloroBopom Oyne
30epiratucsk 1 00podisitucs AT « MBKIy», [IPAT «IIBBKI» Ta TOB «YBKI».

13.17. Kuienr, nignucytoun 3asBy npo npueananus no JKO/aknenrtyroun [ly6miuny nponosunito banky (y
BUIaKaX, nepeadaucHux [Ipapunamn), Hagae banky 10381 Ha iepeaavy iH(GopMmaliii, ska CTAaHOBUTH OaHKIBCHKY
TaeMHHUIIO, Ipo Kitienta Ta/ abo 1o’ s3aHux 3 HUM oci0 10 Kpeauraoro peectpy HBY B opsaky Ta o0cs3i, SKuit
HEOOXiAHUH sl BUKOHAaHHS baHKOM BUMOT 3aKOHOJaBCTBA Y KpaiHH.
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13.18. TIpuennyrounch no nux [IpaBun, KimieHT Hajgae 3rofy Ta MOTOKYEThCS 3 THM, IO baHK Mae mpaBo
3aificHIOBaTH (POTO3HOMKY Ta Bife03HOMKY, Bi€OHArsiA B 30HaX 00ciayroByBaHHs KIli€HTIB, y MpUMIiLICHHSIX
Banky Ta #foro BimokpemieHuX migpo3aiiB, GoTtorpadysanns KimieHTIB Ta X JOKYMEHTIB, a TAaKOX (iKcaliro
OyIb-SIKUMH MOKJIMBUMH TEXHIYHUMH 3aco0aMu KOHTakTiB 3 KiieHTamu (B TOMy 4HCIi, ajle He BHUKIIOYHO:
ayzaiozanuc Tese)OHHUX PO3MOB) B MPUMILICHHIX baHKy Ta OT0 BiIOKpEeMIICHHX MiIPO3/ALIiB Ta Ha IPUCTPOIX
Banky 3 meroro 3a0e3mnedeHHs1 Oe3nekn Ta Haje)kHOTO oOciyroByBaHHs KimieHTiB. bank Mae mpaBo 30epiratu
¢dororpadii, aynio Ta Bifeo 3amucH Ta MOIIMPIOBATH iX y BHIAAKAaX Ta B MOPAAKY, NepeadadyeHUX YHMHHUM
3aKOHOJABCTBOM YKpaiHu. baHk Mae mpaBo BHUKOpHCTOBYBaHHA (ororpadii, ayaio- Ta BiICO3allUCH, 3alKUCH
TeJae(OHHUX PO3MOB TOMIO B SKOCTI JOKa3iB IIPH PO3TJILIL CIIOPIB B CyJaX, B iHITNX KOMIIETEHTHUX IEP’KaBHUX
opraHax Ta MpH NPOBEICHHI MpolecyalbHUX Aiil. Bkasane He € mopymeHHAM KOHCTUTYLIHUX npaB KiieHTa
srigHo ct. 31 Kouctutymii Ykpaiam, a € HEOOXiTHMMH 3axojamMH JUIsl 3amoO0iraHHs 370YMHAM, IHIIAM
MPABOIOPYIIEHHSIM a00 3’5CYBaTH ICTHHY IIiJ] 9ac PO3CIiyBaHHS, SKIIO 1HIITUM CITIOCOOOM OJIepKaTH HEOOXiTHY
iH(pOpMAaLIiI0 HEMOKIIHUBO.

13.19. KmieHnT mnignmucaHHSAM 3asBH NP0 MPHAHATTS NPOMO3uIii baHKy MiATBEpKye, MO0 MaE peryJspHUA
JOCTYM A0 Mepexi [HTepHeT 1 qae 3roqy Ha orpuMaHHA Bi banky Oynb-skoi iHopmMmarii, Ha Oyab-sKoMy HOCIT
Ta/ a0 OyIb-SIKUM CIOCOOOM, BIIMIHHOMY BiJl MAalepoBOr0, IIISIXOM Tepenadi 3a3HadeHoi iHdopmamii Ha
CJIEKTPOHHY TOIITY, HOMEp MOOinbHOro Tenedony, HanaHi Kimienrom banky. KiieHT minnmucanHsIM 3asBd Tpo
MPUHHATTS porno3uiii bauky (mpuenxnanasaM g0 nux [IpaBwir) Hagae 3romy Ha OTpEMaHHS Oy b-5KO1 iHpOpMaIIii,
o po3mimieHa Ha Caliti banky, Ta He aapecoBana KimieHTy nmepcoHalbHO.

13.20. bank nHampaBisie Ha HOMep MOOiUMBHOrO TenedoHy Ta/abo Ha enexkTpoHHY azapecy Kiienta Tta/abo
3aco0amu mocinyr CHCTEeMH JAHMCTaHIIHOrO 0OCIyroByBaHHs Ta/ab0 yepe3 Caiit baHky, MOBIIOMIJICHHS, IO
HOCSITh IHQOpPMAIITHAHN, peKIIaMHUI, peKOMeH Al iHIi 200 000B'sI3KOBUH, 17151 BUKOHaHHs KirieHTOoM, Xapakrep,
110 € TiATBepKeHHM 1X HagcunanHsa Kimienty, a KitieHT fae 3rony Ha OTpUMaHHs 3a3Ha4€HUX, Y IIbOMY ITYHKTI
[IpaBwui, moBimomiieHb, y Takuil croci0. KiieHT Mae mpaBo BiJIMOBHUTHCH IIOJO OTPUMAHHS IOBIJOMJICHb
PEKIaMHOTO XapaKTepy, MOBiJOMUBIIIH PO 1ie baHk: 3BepHYyBIIHCH 10 Kom-nientpy banky 3a tenedonom (044)
207-70-20, 0 800503005, abo HamicIaBIIN TOBIIOMIIEHHS Ha efekTponny momTy banky info@bisbank.com.ua,
a0o HazicIaBIIM MMCHMOBE MOBiIOMIICHHS Ha aapecy banky: Ykpaina, 04119, m. Kuis, Byin. IOpis Ienka, 83-
I, xox 6anky 380281, xox 3a €/IPIIOY 33695095.

13.21. Croponu mnoroguiauch, IO y pa3i 3MiHM HaliMEHYBaHHs, KOAYy, Micle3HaxomkeHHs baHky Ta
BiJIOKpeMJICHUX Miapo3ainiB banky, bank mosigomisie KiieHTa mpo 3a3HaueHi 3MiHM NUISIXOM PO3MIIICHHS
BignoBigHOT iHpopmartii Ha Caiiti banky. Y pa3i 3MiHM HOMepiB paxyHKiB y BUIIAJIKaX, MepeadaueHuX YHHHUM
3aKOHOJAaBCTBOM YKpainu, bank mosimomisie KiieHta muisixom HampaBieHHs BiANOBIJHOTO TMOBiJOMIICHHS, B
TOMY YHCI HUIAXOM BianpaenenHs SMS-nosigomieHs abo PUSH-noBigoMiens i3 Bukopuctands CHcTeMH
JIUCTaHLIHHOTO 00CITyroByBaHHs. 3a3HaueHi 3MiHU He NOTPeOYIOTh BHECEHHS 3MiH 110 ux [IpaBui Ta 3asBu mpo
MPUETHAHHS.

13.22. Axkuent Ily6miynoi npono3uuii Kiientom o3Hauyae moBHy Ta Oe33actepexHy 3romy Kitienra 3 ycima
ymoBamiu [IpaBui 6e3 BUKIIOUEHHS Ta JOMOBHEHHS, @ TAKOX CBIAYUTH MO Te, Mo KIeHT po3ymie 3HaYeHHS
CBOiX [i#i, Bci ymoBu [IpaBui Hiomy 3po3yminmi, KiieHT He 3HaXOAWUTHCS i BIUIMBOM OOMaHy, HACHIIBCTBA,
3arpo3u, TSUKKUX 00CTaBHH Ta 1HIIMX MOAIOHUX 0OCTaBHH, 10 MAlOTh BIUIMB HAa HOTO BOJIEBUSBIICHHS.

13.23. Illnsxom npueananusa (Axuent [ly6niunoi mponosunii) no [Ipasun KiieHT Takox 3asBisie Ta rapaHTye,
110 BiH Ma€ HEOOXiMHUI 00CAT Ii€31aTHOCTI Ta MPaBO3AATHOCTI AJIsl YKJIaJeHHs Ta BUKOHaHHS 1ux IlpaBui; BiH
BHKOHAB ycCi Aii, HEOOXIiTHI I YKJIaICHHS Ta BUKOHAHHS J[OroBOpy, a Tako)X BUKOHAHHS CBOIX 00OB’S3KIB 3a
uumu [IpaBunamu.

13.24. KiienT 3acBiguye, 110 i Yac MpregHaHHs 10 [IpaBui HaaB MpaBarBi Ta MOBHI BIIOMOCTI, 1110 HEOOXiTHI
JUTs BUKOHaHHS baHkoM 000B’s13kiB 3a numu [IpaBunamu, Ta 3BinbHse baHk Bij Oyab-IKOi BiAMOBIAAILHOCTI 32
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HEBUKOHAHHSI a00 HEHAJIC)KHE BHKOHAHHSI 3000B’s3aHb BHACIHIIOK HEMOBHOTH YHM HEBIPHOCTI HaBEICHOL
KiienToMm iHpopmariii.

13.25. KiieHT miaTBepaKye Ta 3areBHsE, 10 MOBIIOMIICHHH PO Te, IO 3a3Ha4YeHI HUM HOMEp TeleoHy Ta
azapeca enekTpoHHOI nomty (skmo Kiient HagaB banky Taky iHpopmarito) OynyTh BUKOPUCTOBYBAaTUCH IS
moajbIIoi podoTu B paMkax BukoHaHHs nux [IpaBun. [puitasarrs (akuent) Kimiearom [1y6migHoi mpono3utiii Ha
ykinananHs Jloropopy € Horo 0e3yMOBHOIO Ta OE3BiJKIMYHOI 3rOJIOI0 Ta J03BOJIOM Ha HAMpAaBJICHHS 3a
BKkazaHuMH KITieHTOM aipecoro eJIeKTPOHHOI MOIITH Ta HOMEpOM TeledoHy, y TOMY YHCIi depe3 MporpamHi
JOJATKH, IO 3a0e3medyroTh iH(opMmamiiHuiA OOMIH MK iX KopucTyBadamwu, iH(opmarii (MOBiZOMIIECHB),
MOB’s3aHOI 3 BUKOHAHHsIM 1uX [IpaBui, a Takox nani npo HagaHi [locayru. KimieHT moromxyeTbes Ta po3yMie,
[0 caMme BiH Hece BCI PHU3WKH, IOB’s[3aHi 3 TUM, [0 HampaBieHa bankoM iH(opmaris Ha axpecy enTeKTPOHHOI
TIOIIITH Ta HOMEP TeJeOHy MOXKE CTaTH JOCTYITHOIO TPETIM ocodam.

13.26. IlignucanHAM BiAMOBigHOL 3asiBY PO MPUHAHATTS mpomno3utlii banky, KiieHT 3acBiquye, mo iioMy miepen
MiMUCaHHAM Takoi 3asBu Oysa HajgaHa bankoM B moBHOMY 00cCs3i iH(hopMalris, 0 BUMAraeThCs 3TiTHO CTATTi
7 3akony Ykpainu «[Ipo dinaHcoBi mocnyru ta ¢iHaHCOBI KOMMaHii» Ta 4YacTWHU mepuioi ctaTti 30 3akoHy
Yxpainu «lIpo mmaTi>xHi TOCTYTHY.

13.27. bynp-sxi 3BepHeHHs KiieHta OyayTh ompamboBaHi bankom y Tii ¢opwmi, B sAKii Taki 3BepHEHHS
HagiiayTe 1o banky, skmo iHme He Oyae y3romkene CTOpOHaMHU TOMATKOBO, ab0 HE mMepenbavdeHe YNHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

PO3ALJI 14. MICUE3HAXO/I’KEHHS TA PEKBI3BUTU BAHKY

AKHOIOHEPHE TOBAPUCTBO «bAHK IHBECTI/IHIﬁ TA 3AOIIAJI’)KEHb»
VYkpaina, 04119, m. Kuis, Byn. IOpis Linenka, 83-/1,

Koz Oanky 380281, xox 3a €JIPIIOY 33695095,

ten.: (044) 207-70-20, 0 800 50 30 05

aznpeca enextponnoi morrry: info@bisbank.com.ua

Odiniitanii caiit banky — www.bisbank.com.ua

PO3JILI 15. TOJIATKA

Honarok 1: 3aaea npo npuiitnammsa npono3uyii bauky;

Honartoxk 1.1.: Anxema-3asnea npo npuithamms nponozuyii banky ma ¢ioKpumms Kapmro8o2o paxyHKy
Honartoxk 2: Ymosu ghynxuionyeanna Illomounux, Kapmkoseux paxyukie ma 30iiicnenns onepauiit 3a

yumu Paxynkamu;

Honarok 3: Ymoeu ¢hynxuionyeanns OAHKI6CbKUX 6K1A0I6 mMa 00CIY208Y6aHHA 6KAAOHUX (0ENO3UMHUX)
PaxyHkie,

Honartox 4: Ymoeu naoannus Qesepopaghmie na Kapmrkoei paxynku;

Honatox 5: Ymosu naoannusa cnoxcusuux Kkpeoumis;

Honaroxk 6: Ymoseu Hadamns Oaukiecbkux nocayz 3 euxopucmanuam Cucmem OuUCMAHUIIHO20
obcnyzoeyeanns;

Honarok 7: Ymoeu naoanna Qeepopagpmie na Kapmrogi paxynku 3 ninveoeum nepiooom;

Honatoxk 8: Ymosu euxopucmanna nnamixcrnux kapmok banuxy ¢ cucmemax mobinoHux naamesicie;
Honatox 9: Ymoeu 30ilicnenna naamiyicnux onepayiil 3 iHIYil06anHA, OMPUMAHHA 2PDOUWOBGUX NEPEKA3ie ma
HAOAHHA THWUX NAAMINICHUX nOcye Oe3 giokpummasa Paxynky,

Honartox 10: Ymoeu naoanus ma oocayzo8ysanns kpeoumie y ¢popmi 6i0H061108a1bHOI KpeOumHoi JiHii na
ROMOYHUIL PAXYHOK 3 6UKOPUCMAHHAM €1eKMPOHHO20 NIIAMINCHO20 3AC00Y.

a maxodic inwi /looamku, aki micmams nocunanus na yi Ilpasuna.
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