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BigomocrTi mpo Jinens3ii Ta 103B0J1H, HaKaHI 6aHKY 3a
MOCHJIAHHAM: OaHKIBCHKA JIIICH31ST; TUIepChKa

IcToTHI XapaKkTepUCTHKH MOCIYT 3 HAJAHHA
CIIO’KMBYOI0 KPeJUTY 32 [IOCHIAHHAM

IcToTHI XapaKTepUCTHKH MOCJIYT i3 3a7y4eHHs
0aHKIBCHLKOro BKJIaAy (Ienmo3uTy) 3a MOCUJIAHHAM

Iopsaok i mpoueaypa 3aXucTy NepCOHATbHUX
JAAHMX 32 OCHJIAHHSM

Iopsipox aiii 6aHKy B pa3i HeBUKOHAHHS KJIi€EHTOM
000B’53KiB 3riIHO i3 10r0BOPOM PO HAZAHHS
0aHKIBCHKHUX MOCJIYT: 3AJICKUTH BiJl BUAY TIOCITYTH Ta
BU3HAYAETHCS 3TIHO i3 YMOBAMH BiAMOBIIHOTO
JOTOBOPY

Buau 0aHKiBCbKHMX MOCIYT, IO HAAKTHCH 0AHKOM
kJieHTy: bank Hazmae OaHKIBCBHKI Ta (piHAHCOBI MOCITYTH
BiAnoBiaHO 10 3akoHy YKpainu «IIpo OaHkM i GaHKIBCbKY
IUSUTBHICTE», B TOMY YHCII, MO0 BIJAKPUTTS pPaxyHKIB,
3aITydeHHs BKJIa/liB (JIETIO3UTIB), HAIaHHS KPEIUTIB.

BHyTpilIHb00aHKIBCHKHUI JOKYMEHT, SIKUI
perjiaMeHTy€ NOPSAI0K PO3rJsily 6aHKOM 3BepHEHb
KJIi€HTIB 32 HOCWIAHHAM

Po3ain «3BepHeHHs1 rpomMasin» odiniiinoro
InTepHer-npeacraBunuTBa HanionajabHoro 6anky
Ykpainu 3a NOCUJIAHHAM

Tapudu 6aHKy 32 NOCHIAHHAM

Indopmanisi npo cucTeMy rapaHTyBaHHSI BKJIATIB
(izuuHuX 0cid 32 mocujaaHHaM B po3aisi DoHx
rapaHTyBaHHs BKJIaiB pi3uuHuX 0cid

Ilonepen:keHHS .

- mignucanus Knienrom [Ty6niunoi npomo3utii (odeptn) nepeadadae HalaHH HOTO 3roId Ha 3a3HAa4€Hi YMOBU

HaJaHHA OaHKIBCHKUX TIOCITYT;

- Kitient moxe BiIMOBUTHCH BiJl OTpUMaHHS PEKJIAMHUX MaTepiajliB KaHaJlaMH TUCTAHI[IITHOTO eJIEKTPOHHOTO

00CIIyroByBaHHS

ITPABUJIA HAJJAHHSA BAHKIBCBKUX ITOCJIYI' HA YMOBAX KOMIIVIEKCHOI'O
BAHKIBCBKOI'O OBCJIYT'OBYBAHHA IS KJIIEHTIB — ®I3BNYHUX OCIB Y AT «BI3BAHK»

(B HOBIli pegakuii xiroTh 3 22 xoBTH 2025 p.)

Li [IpaBnia HagaHHs OaHKIBCHKUX ITOCITYT HA YMOBaX KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS ISt
kiieHTiB — (izuunux oci6 y AT «BIBBAHK» (nagani — «IlpaBuiay) € nyoaiuHoro npomno3uiiiero (odepToro) B
po3yMinHi crateir 641, 644 I{uBinbHOTO KOMekcy YKpainu aisl (isWdHUX Ocid (PEe3UISHTIB Ta HEPE3HJICHTIB
Vpainn) (Hagani — «Kaient») yxracti 3 AKIIIOHEPHUM TOBAPUCTBOM «bAHK THBECTHUIIIN TA
3AOIIATKEHDb», Ykpaina, 04119, m. Kuis, Byi. HOpis Iinenka, 83-1, ko 6anky 380281, kox 3a €[APIIOY
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33695095, ten.: (044) 207-70-20, Peectpauiiinuii Homep y Jlep>kaBHOMY peectpi 6ankiB 300, HoMep OaHKiBCHKOT
ninensii 221, mo € yuacaukoM @OHAY rapaHTyBaHHs BKIIAIB (Qi3nyHUX 0cib (cBimgonTBo Bix 19 mucronana 2012
poxy Ne 174) (mamami — «bank») JloroBip KOMIUIEKCHOTO 0aHKIBCHKOTO OOCIyTroBYBaHHA (Hanmami — «Zlorosi
KOMILJIEKCHOT0 o0cayropyBanusy, «/JIKO») Ha ymoBax nux IlpaBun. Hesix’emnoro yactuHoto IlpaBun e
noaatku 10 nux [Ipasun — YMoBH OaHKIBCHKHX MPOAYKTIB (y 3HAUEHHI TepMiHIB, HaBeJeHUX HUKYe) Ta Tapupu
Banky. AxnenTtyBaHHS ITyOIi9HOI MPOMO3HUIIT 3MIHCHIOETRCS B I[iToMy, KiTlieHT He Moke 3alporoHyBaTH CBOi
1HAWBIAyaJIbHI YMOBH.

bank, niroun Ha minmcraBi craredt 633, 641, 644 1uBiIBHOTO KOJEKCY YKpaiHH, 3BEPTAETHCA 3 INEH0
myOidHOI0 TIpomo3uMiero y Burisini [IpaBun ta Gepe Ha cebe 3000B’s13aHHS Tiepes Gi3MIHIMH Oco0amu, SKi
npuiiMyTh (akrentyroTs) [IpaBuna, HaJaBaTH MOCIYTH B MOPSJIKY Ta Ha yMOBax, nepeadadeHux JloroBopom
KOMILJIEKCHOTO OOCIYyrOBYBaHHS, 3a Tapudamu, sKi BCTAHOBJEHI Ta ompuitoaHeHi bankoM Ha odimilHii
InrepHer-cTopini baHKy 3a enekTpoHHOIO aapecoro WWw.bisbank.com.ua Ta € YMHHMMHM Ha JaTy HaJaHHS
nmociyru/3aidcHenns onepaiii (Hagani — « Tapudmny).

Lli [MpaBuna (3 YMoBaMu OaHKIBCHKHX MPOAYKTIiB, Tapudamu Ta iHmmmu gonatkamu ao [Ipaswun), 3assa
npo MpuiHATTA npono3ulii banky, 3asBa (-1) mpo HagaHHS BaHKIBCHKOTO MPOAYKTY pa3oM CKIAAOTh €THHUI
IOKyMeHT — JloroBip KOMILJIEKCHOTO 00CIYroBYBaHHSl. bynp-sixke mocunanas B JloroBopi mpo HaJaHHS
0aHKIBCHKOTO MPOAYKTY (0aHKIBCHKOTO 00CIyroByBaHHs) Ha J{oroBip komrmiekcHoro obciayrosyBaHHs ([KO),
o3Havae nocwiaHHs Ha 1i [IpaBuna (3 YMoBamu 0aHKIBCHKMX MPOIYKTiB, Tapudamu Ta iHIIMMHU J0AaTKaMU JI0
[IpaBun), 3asBy mpo mpudHATTS mpomno3ullii banky, mianucany KiienToMm Ta npuitaty baakoM, dm Taxi, mo
OyayTh mianucani, Mixk Kitientom i baHkowm, a Takok Ha BC1 3MiHH, JOJJATKH Ta JOAATKOBI JJOTOBOPH JIO HUX.

Jloropip KOMIUIEKCHOTO oOciyroByBaHHs Mixk bankom Ta KitienToM Ha ymoBax 1ux [IpaBui € ykmaaeHUM i3
MOMeHTY npuiHATTs bankowm Bin KitienTa B mopsinaky, oOymoBineHoMmy numu [IpaBunamu, 3asiBu Mpo NPHUHHATTS
npono3utii barky (JJomatox 1 no [IpaBwmr) abo AHKETH — 3asBU PO MIPUHHSATTS MPOTIO3UIIii OAHKY Ta BiIKPUTTS
KapTKOBOTO PaxyHKY B €JIEKTPOHHOMY BHUIJIAI 3a qonomMoroto MobinsHoro nonarky bauky (Jomatok 1.1. mo
[IpaBun) ykmactu JloroBip KOMILIEKCHOTO OOCIYyroBYBaHHS, sIKi € 3romoto KiieHta Ha ykmaaeHHs JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHS Ha ymoBax Iux llpaBmn (mam mo tekcry [IpaBun «3asBa mpo
MPUHHATTS Mpomno3uiii banky» abo « AHKeTa — 3as1Ba PO MPUHHSTTS MIPOITO3UIIi1 0aHKY Ta BiIKPUTTI KAPTKOBOTO
PaxyHKy» - 3a3Ha4al0ThCS K «3asBa Mpo NPUHHATTS pono3ulii banky»).

[puitastrs bankowm Bix KiienTa 3asBu npo npuiiHATTS npomno3uuii banky 3aiiicHIOEThCS !

- 3asBu npo npuiHATTA npono3uuii banky (Jomarox 1 go IlpaBui) — nursixom mignucanus Kiientom
BiNOBiZHOT 3asBU 3a aJpecamMH MicCIe3HaxXO/KeHH Bijiienb banky (YcranoB banky), mepenik sKux
OnpWITIOHeHNH Ha odiwtiitHii [HTepHeT-cTOpiHIi baHKy 3a eneKkTpoHHOO ajapecoro WWW.bisbank.com.ua. 3asBy
PO NPUHHATTS rporo3ullii banky KitieHT Moxe oTpumaTH 3a MiClie3HAXOPKEHHSIM BiJIIIJICHD;

- 3asiBu ipo npuitHATT npono3uuii banky (Honatok 1.1. no IlpaBmin) — nursxom HaknaneHas Kimientom
KEII na BiamoBigxiii 3as8i uepe3 MoOinbHMIA 101aTOK baHKYy.

[Ty6niuna mpono3umis y Burisiai nux [IpaBun Habupae YMHHOCTI 3 NaTH i1 po3MilieHHs Ha oQiiiHIi
InrepreT-cTopinni baHky 3a enekTpoHHOW aapecoro Www.bisbank.com.ua Tta npie g0 matu odimiitHOro
OTIPHJIIOTHEHHS 3asiBH MPO BiJKJIMKaHHS MyOJII4HOI MPOMO3HUIIii B IJIOMY UM B YacTWHI Ha odiniiHil [HTEpHeT-
cropiniii baHky 3a eneKTpoHHOI0 agpecoro Www.bisbank.com.ua. TIpumipauk 1ux IlpaBun y mamepoBoMy
BUIJISII PO3MILIYETHCS B JoCTyHUX Jijis KimienTa Miciisix B YcraHoBax baHky.

[lpaBuia He 3aCTOCOBYIOTHCS O BpETYJIOBaHHS BIJHOCHH 32 OYyJb-SKHMH IHIINMH JOTOBOPaMH,
CTOPOHOIO SIKMX € baHK, y TOMy 4Hci 10 OyIb-SKUX HITNX JIOTOBOPIB PO HA/IaHHS OaHKIBCHKHX IMOCIYT, OKPIM
nepeabadennx y nux [IpaBnnax.

[IpaBuia He 3aCTOCOBYIOTBCS 1O BPETYJIIOBaHHS BIAHOCHMH Mik bankom Ta ¢ismunumMu ocobammu-
MiANPUEMISIME Ta IOPUIUYHUMH 0COOAMH.

i IlpaBuna € 00OB'sI3KOBUMHU JJIs1 BUKOHAHHS K baHkowm, Tak i KiienToMm, siki € ctoponamu JloroBopy
KOMILIEKCHOI'0 0aHKIBChbKOI0 00cTyroByBaHHs (Hagami - «CTOpoHM»).
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PO311JI 2. BUBHAYEHHS TEPMIHIB TA 3ACTEPEXKEHHSA
2.1. BudHayeHHsI TEPMiHIB Ta CKOPOYEHHA

ABTenTH(ikaunis — npouenypa, mo ga€ 3MOry baHKy yCTaHOBUTH Ta MiATBEpOUTH ocody KiienTta ta/abo
HaJle)kHicTh KUTi€eHTY MEeBHOTO IUIaTKHOTO I1HCTPYMEHTY, HasBHICTH y HBOTO MiACTaB ISl BUKOPUCTAHHS
KOHKPETHOTO IJIATDKHOTO IHCTPYMEHTY, Y TOMY YHCII IIUITXOM ITePEBipKH 1HANBIIyasHOT 001iKOBO1 iH(opMartii
Kuienra.

ABTtenTudikaniiini 1ani — n1aHi, 10 BUKOPUCTOBYIOThCS bankom s ABrentudikariii KitienTa, 30kpema aie He
BUKITIOYHO, Taposb KiienTta mis aBTopmsariii B EnektpoHHOMY ramaHIli (BKITIOYAr04UH, ajleé He 0OMEXYIOUHCH,
6iomerpuuHi mani Kiienra (BimOWTKH manmblliB ab0 pO3Mi3HABaHHSA OOJWYYS), BCTAHOBIECHOMY BiAIOBIIHO IO
Ymop Cepsic-ipoBaiinepa, [1IH-kox, a Takoxk iHIII JaHi, M0 BUKOPUCTOBYIOTHCS i JoCTymy B CHcTemy
MOOUTPHUX IUIATEXKIB, TOIIO. 3a JOMOMOIOI BBEACHHS aBTeHTH(iKaiiiHuxX manux KiieHT miaTBepKye
BHKOHAHHS TUIATDXHOI oTtepartii.

ABTONPOJIOHTAIlIS - aBTOMAaTHYHA MPOJIOHTAIlisl CTPOKY 1ii JloroBopy mpo HagaHHsS 0aHKIBCHKOTO MPOAYKTY.
ABTOMaTHYHA MPOJIOHTAIliS O3HAYAE, IO JOTOBIP MPOIOBXKYE IiSTH HA BU3HAYEHHUH PaHIIIE CTPOK Ta 32 YMOB,
BH3HAYEHUX B JIOTOBOPI, SKIIIO0 CTOPOHHU HE BUSBUIN OaKaHHS HOTO PO3ipBaTH.

ABTOpH3allig — MpoLeaypa OTPUMAaHHS I03BOJY Ha HPOBEICHHS OIepauii 3 BUKOPHUCTAHHSAM EJIEKTPOHHOTO
IIATDKHOTO 3ac00y, a TaKoX mporeaypa po3mnizHaBanHs Kiienra y CucreMi qUCTaHIIIHHOTO 0OCITyTOBYBAaHHS i
Ha/IaHHs HOMY MEBHUX MpaB Ta MOBHOBAXKEHB Y Hill.

AxtuBanis KapTku— mpouexypa OTpUMaHHS JOCTYIy JO IOTOYHOTO PaxyHKY, ONEparii 3a SKUM MOXYTb
MPOBOJUTUCH 3 BUKOpHCTaHHsM KapTku (3a BukmoueHHsiM L{udpoBoi kapTku), y BigminenHi banky abo 3a
nonomoror Konrakt-uentpy banky.

Bank (Kpemntop) — AKLIIOHEPHE TOBAPUCTBO «BAHK IHBECTULIIM TA 3AOIIAIKEHB»/ AT
«bIBBAHK», B Tomy umcni Bigninenas banky. bankiBebkuii mpoaykrt (IIpoaykT) — BHI misubHOCTI abo
¢inancosa nociyra banky, BuzHaueHi crarrero 47 3akony Ykpainu «[Ipo Oanku i OaHKIBCHKY AisTIBHICTBY Ta
crartero 4 3akony Ykpainu «IIpo ¢inaHcoBi mocinyru Ta (piHAHCOBI KOMIaHii», 10 Ma€ BUJ YIOPSIKOBAHOTO,
BHYTPIIIHBO-TTOTOKEHOTO Ta JOKYMEHTAIIbHO — O()OPMIIEHOTO KOMILUIEKCY B3a€MOIIOB’I3aHUX OpraHi3amiiHuX,
TEXHOJIOTIYHUX, iH(OpMaNiiHUX, MAPKETHHIOBUX, (PIHAHCOBUX, IOPUIMYHUX Ta IHIIMX MPOIEIYP Ta YMOB, IO
MPEJICTARISIIOTh IUIICHY cUCTeMy B3aemoii banky 13 KilieHTOM 1O BHMKOHAaHHIO OaHKIBCHKHX OIEpaliid Ta
Ha/IaHHIO TTOCIYT.

Be3konTakTHa oIuIaTa — IUIATIK, 37iiicHeHnH 3a oroMororo [IpucTtporo 3 BukopuctanusM Lludgposoi kapTku.

Bau3bki ocodu - wienu ciM'i [lo3nyansHuka, a TakoX YOJIOBIK/APYKWHA, OaTHKO, MaTH, BITYAM, Madyxa, CHH,
JI0YKa, TACUHOK, Majuepka, piHUiA Ta JBOIOPIAHMI OpaTH, pijiHa Ta JBOIOPIAHA CECTPH, PiIHUI OpaT Ta cecTpa
JPY>KHHU/Y0JI0BIKa, IJICMIHHUK, TUICMIHHUIISA, PITHUNA JsAbKO, pilHA TiTKa, 1aia, 0aba, mpamin, npadaba, BHYK,
BHYYKa, PaBHYK, IPABHYYKa, 35Th, HEBICTKa, TECTh, TEIIA, CBEKOP, CBEKPYXa, 0ATHKO Ta MATH JAPYKHHU/I0TOBIKA
CHHA/JI0YKH, YCHHOBIIOBAY UM YCHHOBJICHUH, OMKYH YM MIKIyBaJIBHHK, 0C00a, sKa mepedyBae mij omikowo ado
nikyBaHHsIM [lo3nuanbHUKa.

Boprogse(i) 3060B’s13anHs — 30008’ s13aHHs1 [lo3nuansauka nepen bankoM o0 moBepHeHHs cymu Kpenuty, y
T4. cymu llepeBumenns Jlimity OBepapadTy, mpoueHTiB 3a kopuctyBanHs Jlimitom OBepapadty Ta
OOOB’S3KOBOT0 MIHIMAIILHOTO TUIATEXY, CIDIATH IHIIMX TUIATEeXIiB, KOMICii, mrpadHuxX caHkmid (y T.4.
HEYCTOMKM), BUTpAT Ta 30uTKiB baHky (BKiItouarouw, aje He OOMEKYHUNCh, HEOIepKaHi JIOX0/H) Y 3B 3Ky 3
HEHaJIe)KHUM BUKOHaHHAM [lo3nyanpHUKOM cBOiX 3000B’A3aHp mepel bankom 3a YMOBaMH BiIIOBiTHOTO
0aHKIBCHKOTO TIPOAYKTY Ta JIoroBOpoM Ipo HaJlaHHA OaHKIBCHKOTO MPOAYKTY, & TaKOX OyJb-SKUX IHIIHAX
IJIATEXKIB, 110 Mae 3aiiicauTy [lo3nyanbHuK Ha KOpUCTh baHKy BianoBiaHO 10 nojoxeHs JJKO.

BasroTHi onepamii — ornepaiiii, o 31iHCHIOIOTHCS 3 BAIOTHUMH IIIHHOCTSIMH BinnoBigHo 10 ymoB JIKO Ta/a6o
YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

Bepudikania Kmienra - nporiec Bepudikariii 3apeectporanoro Kiienra/[lepxarens [LnaTikHOT KapTKu B
EnexTpoHHOMY ramaHIli 3 BUKOPUCTaHHIM HOT0 ABTEHTU(IKAIHHUX JaHHX.
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BinnoBiaoBanbHa kpenuTHA JdiHisg — CHOXKUBYMIA KPEIUT, HAJAHHSA SKOTO 3MIMCHIOETHCS TOBHICTIO a0o0
YacTHHAMU B y3rojpkeHi CTOpOHaMH CTPOKH MPOTATOM CTPOKY KPEIUTYBaHHS;, CyMa KOIITIB, SKa HAJA€ThCS
bankom IlozngyanpHUKY TpaHIIaMH Ha YMOBax IMOBEPHEHHs, CTPOKOBOCTI, TIATHOCTI, IIIBOBOTO XapaKTepy
BUKOPHUCTaHHS (IUTs 33JIOBOJICHHS BJIACHHUX MOTPE0) B MeKaxX BCTAHOBJICHOI CYMH KPEIUTHOT'O JIIMITY HMUIIXOM
3a0e3MeYCHHS MOXKJIMBOCTI TpoBeAcHHS [lo3WYalbHUKOM Omepalii 3 BHKOPUCTAHHSAM CIIGKTPOHHOTO
TIATDKHOTO 3ac00y (KapTKH) MOHAJ 3aUIIOK BIacHUX KomTiB [loznuansanka Ha Paxynky. [Ipu nmpoMy HasBHE
mpaBo llo3wuanpHWKAa OTpUMATH KPEAWT TOBTOPHO y MEXaxX BCTAaHOBIEHOTO KPEIWUTHOTO JIMITYy y pasi
YaCTKOBOT'O 200 MOBHOTO IMOTAIICHHS KPEIUTY MPOTATOM CTPOKY KPEAUTYBAaHHS, BU3HAYCHOTO B JloroBOpi mpo
CIIOKWBYUM KPEIUT.

Bxanaa (neno3ur), BkaagHuk — TepMiHH, 110 BXHBAIOTHCS Y 3HAYCHHSX, 110 MiCTATHCS B 3akoHi Ykpainu «IIpo
CUCTEMY TapaHTyBaHHS BKJIAIB Qi3UIHHUX OCIO».

Bkian (memo3uT) HAa BUMOTY — TPOIIOBI KOINTH, IO po3MimieHi Bkmagankamu B baHKy Ha ymMoBax BHIadi
Bxuranmy (memo3uty) Ha mepiry BUMory BxiamHuka.

Bkaan (memo3dT) CTPOKOBHMIE — TpOIIOBI KOIITH, po3MilieHi BkmagHukamu B baHKky Ha BH3HauYeHMIA
BiJITTOBITHUM JIOTOBOPOM CTPOK.

Brpara enexTponHoro miarti:kHoro 3aco0y (IlmaTizkHoi KapTKH) — HEMOXKIUBICTE 31icHeHHS JlepikaTenem
KOHTPOJTIO (BOJIOIHHS) 3a €ICKTPOHHUM ILIATIKHUAM 3aC000M, HEMPAaBOMIpHE 3aBOJIOIHHS Ta/ab00 BUKOPUCTaHHS
€JIEKTPOHHOTO UIATIKHOTO 3ac00y ab0 HOTro peKBi3UTIB.

Bxaagnuii (1emo3uTHHI) paXyHOK — paxyHOK, III0 BiIKpuBaeThcsl bankom KitieHTy Ha TOTOBIpHIiN OCHOBI IS
30epiranHsi KOIUTIB, 110 mepenatoTbes Kiienrom banky Ha BcTaHOBIEHHI CTpoK abo 0e3 3a3HaueHHS TaKOro
CTPOKY IIiJT BU3HAYEHUH TPOIIEHT ([IOXiM) 1 MiAATal0Th TOBEPHEHHIO BIATIOBIAHO 10 YMOB JIOTOBOPY.

Bnacuuk paxynky — Kiient banky - oco6a, Ha iM’st IKOi BIIKPUTO PaxyHOK Ta/ab0 eleKTpOHHUI raMaHelb, 3a
SIKUM 3/TICHIOOTHCA TUTATIXHI Ta/a0o0 iHIII omepartii 3 BAKOPUCTAHHSM IUIATIXKHOTO iIHCTPYMEHTY .

BPY — BanmoTHUN pUHOK YKpaiHU.

Jara BamoTyBaHHsl — 3a3HaueHa KiTieHTOM y TUTaTiXHIM iHCTPYKIii /1aTa, MOYWHAIOYM 3 SKOI KOIITH, IO
CTaHOBJATh CyMy IDIaTDKHOI omepariii i mepekasani KiieHTOM, mepexomsTh y BIACHICTH oTpuMyBada. J[o
HacTaHHs J/laTv BaJFOTYBaHHS CyMa IepeKas3y oOMiKOBYEThCs B baHKy.

JlaTa muartexy — TepMiH, JI0 HacTaHH# sikoro KitieHT, 3a HasBHOCTI 3a00proBaHocTi 3a JIoroBOpoM npo HaJJaHHS
0aHKIBCHKOTO MPOJYKTY, 3000B's13aHui 3aiicHUTH OO00B’S3KOBHI MIiHIMAJIBHUN IUIATDK BiJIMOBIIHO /10 YMOB

HoroBopy

JlebeToBa cxema — IUIaTKHA CXeMa, IO Tepeadadae po3paxyHKH 3a onepanismu 3 [1aTiKHO0 KapTKOIO B MeXax
BiacHuX komrTiB Kiienra, o o6mikoBytoThcs Ha KapTkoBOMy paxyHKYy.

JleGeTOBMIi 3aIMIIOK — CyMa KpPEeOUTHUX KOMITiB, oTpuMaHux [lo3umuansHukom sik Oseprapadt. BigcyTHicTs
nebeToBoro 3anuinky Ha KapTKoBoMy paxyHKY MiITBEP/KYETHCS MO3UTUBHUM a00 HYJIHOBHM 3QJIMIIKOM Ha
KapTkoBOMy paxyHKY 3TiZIHO 3 BUITUCKOIO 32 HHM.

JleGeTOBO-KpeAUTHA cXeMa — cxema, ska mepeabadae 3ailicHeHHs KiieHTOM omepaliii 3 BUKOPHCTaHHSIM
[Tnari>xHOT KapTKH B MeKax 3aiuiiky kKomrie Kiienra, siki 001iKOBYIOThCs Ha Horo KapTkoBoMy paxyHKY, a B
pasi ix BiacyTHOCTI a00 HEJOCTATHOCTI — 32 paXyHOK HagaHoro baHkom kpenuty.

Jep:kaTepb IIATiHOT0 iHcTpyMeHTyY (Hazandi — «/lep:karesb») - pisuuHa ocoda, sika Ha 3aKOHHUX ITiJCTaBax
BUKOPUCTOBYE IUIATOKHUAN 1HCTPYMEHT JUIS 1HINIIOBaHHS IUIATIKHOI omeparlii 3 BiAMOBITHOTO PaxyHKY s
BUKOHAHHS IUIATDKHUX omepauiii abo 37iiicHIOE iHIII omepamii i3 3aCTOCYBaHHSM 3a3HAYEHOTO IJIATIKHOTO
THCTPYMEHTY.

JliJIoBi BiTHOCHMHM - BXXMBA€ThCS y 3HAYCHHI, HaBeJeHOMY B 3akoHi Ykpainu «I[Ipo 3amoOiraHHs Ta MPOTUIIO
jeramizaiii  (BiIMHUBaHHIO) JOXOJIB, OJEP)KAHUX 3JIOYMHHUAM M[UIIXOM, (IHAHCYBAHHIO TEPOPU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOPKEHHS 30p01 MacOBOT0 3HMIIICHH» (ani — 3akoH npo [IBK/DT).
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Jucraniiline po3nopsIKeHHN — IUIATKHA IHCTPYKILiS MO0 BUKOHAHHS BaHKOM MEBHOT TUIaTiKHOI omeparii,
sika nepenaeThest KitieHToM 3a moropkeHuM 3 bankom kananioM joctymy Oe3 Binsiganus KiieHtom YcraHoBu
banky.

Juctanuiinmii 00MiH BaJIOT — TIOCIIyTa 3 KyMiBIi/IpoJaKy 0e3roTiBKOBOI iHO3€MHOI BaIOTH, 110 HAIAETHCS
Bankom B Cucremi auctaHuiiiHoro oOciayroByBaHHSI Ta Hajgae MouBicTh Kiienty odopmutn ducranumiiine
pPO3MOPSDKEHHS KyIiBIi a00 Mpojaxky Oe3roTiBKOBOI 1HO3EMHOi BajIOTH MPOTATOM JHA 3 HACTYITHHM
CHHMCAaHHAM/3apaxyBaHHSIM IPOIIOBUX KOIITiB bankowm 3/Ha BignosinHi Paxynku Kiienta, Biakputi B banky Ta 3a
YMOBH HPUHHSATTS TAKOTO PO3NOPS/DKEHHS baHKOM /111 BUKOHAHHS B TOM K€ JICHb.

JucranuiiiHe o0cayropyBaHHsl - KOMIUIEKC iH(GOpMAaIifHAX TOCIYT Ta 3IiMCHEHHs omeparliil 3a PaxyHkamu
KitienTa Ha migcrasi Jlucranmiitaux po3nopspkens Kimienra.

JoBipena ocoba BuacHuka paxynky (maganai — «/loBipena oco6a») — ¢isuyna ocoba, sika Ha miJcTaBi
JIOBIPEHOCTI, 3aCBiMYEHOI y BCTAHOBJICHOMY 3aKOHOJABCTBOM IMOPAAKY Ta Y BUIAIKy €MIcCii J0JaTKOBOTO
€JIEKTPOHHOTO UIATIKHOTO 3aC00y Mae MpaBo 3A1MCHIOBATH Ollepallii 3a paxyHkoM BnacHuka.

Jorosip npo HagaHHs 0aHKIBCbKOro MpoAyKTY (lorosip nmpo HagaHHA IUIATIZKHOI MOCJIYIH) — YKJIaJeHUI
Mix bankom Ta KiienToM f1oroBip 1momo oopanoro KimieHToM nmpoykTy Ta/abo MmOoCIyry, SKHidi MOKE BKIIFOYATH
BiZIMOBiTHY 3asiBy PO HagaHHs OaHKIBCHKOTO IPOAYKTY UM MPO MiAKIIOYSHHS 10 TIeBHOI ociyTh (3asBu) Ta/abo
YMOB 0aHKIBCHKHX MPOAYKTIB, BUKJIAIEHUX Y HoAaTkax 1o ux [Ipasum, ski o0pani KirienToM (32 BUKITIOUSHHSIM
BUIAJKIB, KOJIM YMOBaMH OaHKIBCHKOTO MPOAYKTY TepeadaucHo iHie). JIoroBip mpo HagaHHS OaHKIBCHKOTO
MPOJYKTY € HEBIJI’€EMHOI YaCTHHOIO JJOroBOpY KOMIUIEKCHOTO OaHKIBCHKOI'O 00CITyrOBYyBaHHSI.

JoroBopu 3 TpetiMu 0codamMu — yroaw, IO YKIaAaloThcs bankom Ta/abo KirieHTOM 3 TperiMu ocobamu Ta
Oe3mocepeIHRO TIOB’s3aH1 200 YKIaAaloThes 3 MeToo oTpuMaHHs Kiientom abo HaganHs KimieHTy 6aHKiBCBKHX
nmocayr BignosigHo n0 KO, 10 Takux JOrOBOPIB BITHOCSTHCS 30KpeMa, aje He BUKIOYHO, yroau i3 Cepsic-
npoBaiigepom, OniepaTopoM CTUTEHUKOBOTO (MOOUIEHOTO) 3B'A3KY 1 OyAb-SIKHX 1HIIUX MOCTYT TPEThOI 0cOOHM abo
caiity, mo BOynoBaHi B CHCTeMy MOOUIBHHX TUIATEXKIB, SIKi TIepe10avaroTh BIACHI YMOBH (BKIIOUAIOYH Y MOBH
Cepgic-nipoBaiifiepa) Ta MOJITUKY KOH(IICHIIIHHOCTI.

JoroBipne cnucanHs - 1e0eTOBHI Iepekas, IO 3MIMCHIOEThCS 3 paxyHKy KirieHTa Ha mifmctaBi HamaHOL
OTpHMYBayeM IJIaTIKHOI IHCTPYKIIII Ta 32 yMOBU oTpuMaHHs 3ro i KitieHTa Ha BAKOHAHHS 1e0ETOBOTO MepeKasy,
Ha/IaHOi HUM OTpUMYyBady Ta baHky, B sskoMmy BiikpuTHii paxyHok Kitienta. OTprMyBadeM Takoro nepekasy Moxe
OyTH i cam bank, nipu 3ziiicHeHH] criucaHHs 3 paxyHKy KirieHTa KOMITiB 3 METOr0 OruiaTH nociyr banky Ta/abo
3a0oproBaHocTi mepen baHkoM, B TOpAAKy, mependadeHomy IuMH [lpaBuiamu, KOHKPETHUMH YMOBaMU
0aHKIBCHKOTO MPOAYKTY abo JloroBopoM mpo HajaHHs OaHKIBCBKOTO MPOJYKTY .

EnexTponnunii 10KyMeHT — JIOKYMEHT, iH(poOpMallisi B SKOMY 3a(ikcOoBaHA y BUTJISI €IEKTPOHHUX JaHUX,
BKJIIOYal0YM OOOB'SA3KOBI PEKBI3UTH AOoKyMmeHTa. CKiaj Ta MOPSAOK PO3MilleHHS OOOB'S3KOBUX PEKBI3UTIB
CJIEKTPOHHUX JOKYMEHTIB BU3HAYAETHCA 3aKOHOIaBCTBOM Y KpaiHH.

Enextponnuii ramaHenp - mporpamMHe 3ade3nedeHHs y ¢opmi MOOITEHOTO JI0JIaTKy, BcTaHOBiIeHe B [IpucTpoi,
110 J03BOJIsE OTpUMYBaTH [ lnaTixHi MOCITyry, B TOMY YHCII, ajle He BUKIIOYHO, iHIIIFOBATH TUTATIXHI onepartii
3a JIOOMOTOI0 €JIEKTPOHHOTO TUIATI)KHOTO 3aC00Y 3 BHKOPHUCTAHHSM TEXHOJIOT1T 0€3pOTOBOTO
BHCOKOYACTOTHOTO 3B's13Ky Majioro pauiycy aii (NFC).

EnexTponHuii mignuc - eneKTpOHHI JaHi, sIKi JOAAIOTHCS MiANMCAHTOM JO iHIIMX EJIEKTPOHHUX HaHWUX abo
JIOT1YHO 3 HUMH TIOB'SI3YFOTHCS 1 BUKOPUCTOBYIOTHCSI HUM SIK TTIITHC.

EnexTponnnii po3paxyHKoOBHii JOKYMEHT — IUTaTKHA IHCTPYKIIisl, IHpOpMAITito B sIKii TipejicTaBlieHa y Gopmi
SJIEKTPOHHUX JIaHUX Ta sIKa MICTHTh JIopydeHHs KilieHTa rmepeka3aTy rpolioBi KOIITH 3 OIHOTO Horo PaxyHky Ha
iHmuM# oro PaxyHok a0 Ha paxyHOK TPeThOi OCOOM, a TaKoX MICTUTh pekBi3uTu KiieHTa Ta iforo PaxyHkis,
PEKBI3UTH OJIepXKyBada Ta HOro paXxyHKIB, CyMy Ta JIaTy IepeKasy TOIIo.
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Enextponnuii miaTikHuii 3aci0 - muatXHUKA IHCTPYMEHT, peani3oBaHUi Ha OyAb-IKOMY HOCIi, 10 MiCTUTb B
SJICKTPOHHIN (HopMi JTaHi, HEOOXiaHI IS HII[IFOBaHHS TUIATIKHOI omeparlii Ta/abo 3A1CHEHHS IHITUX OTeparlii,
BH3HAYCHHUX JOTOBOPOM 3 EMITEHTOM.

EMiTeHT muiaTizkHux iHcTpyMeHTIB (Hamam — « EMITEHT») - HajaBay MIaTiHKHUAX MOCIYT, SIKHH Haa€e MOCIyTy
eMicii TUTaThHKHUX IHCTPYMEHTIB Ta Ma€ MPaBo Ha HAaJIaHHS TakKoi MMOCITYTH BiAMOBIIHO 10 3akoHy Ykpaiau “IIpo
TUIATDKHI TOCTYTH .

3araabHa BapTicTh Kpenuty/CnoxuB4uoro Kpeaurty - cyma 3araipHOro posmipy Kpemwry Ta 3arampHuX
BUTpart 3a Kpeaurom.

3aransni BuTpatn 3a Kpenurom/CnoxkuBunm KpeauTom — BuTpaTtu [lo3nuanbHuka, moB’s;3afi 3 OTPUMaHHSM,
00CITyTOBYBaHHSIM Ta IMOBEPHEHHSM KPEIWTY, BKIIOUAIOUM MPOLEHTH 32 KOPUCTYBAaHHS KPEOUTOM, KOMIcCii Ta
iHITi 00OB’SI3KOBI IIIATEXK1 32 OMATKOBI Ta/abo cymyTHI mociayru Kpemnropa, KpeAWTHOTO TOcepeqHuKa (3a
HasBHOCTI) Ta TpeTix ocib. [lo 3aranbHUX BHUTpPAT 32 CIIOKMBYMM KPEIWUTOM 3TiHO J[OrOBOpY BKIIIOYAIOTHCS
MPOIICHTH 32 KOPUCTYBaHHs KPEAUTOM, a TAaKOXK iHIII oneparii, mo nependadeni Tapudamu (Komicis 3a Bugauy
TOTIBKOBHX KOIITiB, TuIaTa 3a BimKpuTTs abo 3akputrsa [lotounoro paxynky EII3 (KaptkoBoro paxyHky) , 3a
odpopmieHns Ta oociyroByBanHs I1K ta Ilorounoro paxynky EII3, omepartii 3apaxyBants komTiB Ha [ToTounmii
paxyHok EII3, po3paxynkosi onepanii 3a [1IK/[Torounum paxynkom EIT3, iHIi 101aTKOBI TOCIYTH Ta CEPBICH),
o nepeadadeni Jorosopom Ta JJoroBopoM moTO4YHOr0 paxyHKY 3 BUKOPHUCTAHHSIM €JIEKTPOHHOTO IJIATIXHOTO
3aco0y.

3aranpuuii po3mip CHo:KMBYOro KpeauTy - CyMa KOINTIB, sKi HajgaHi Ta/abo MOXyTh OyTH HagaHi
[To3uuanbHUKY 3a BiAmoBiAHUM J[OrOBOpOM PO HajaHHS 0AaHKIBCHKOTO IIPOAYKTY.

3akon FATCA (Foreign Account Tax Compliance Act) - me 3akon CIIA, crnpsmoBanuii Ha 60pOTHOY 3
YXWIEHHSIM BiA crmatu moxaatkiB rpomansHamu CIIA, siki MaloTh paxyHKW 3a KOpAOHOM. BiH 3000B'a3ye
iHO3eMHI (hiHAHCOBI YCTaHOBM 3BITYBaTH NPO paxyHKH, 1o Haimexarh rpomaasHam CIIIA abo ropumunyHAM
ocobawm, sIKi KOHTPOMOIOTECS rpomajsiHamu CIIIA.

3akonogaBcTBo CRS (Baranbuuii cranaapt 3BiTHocTi CRS) - (3aranpHUiA CTaHIAPT 3BITHOCTI Ta HAIEKHOT
nepesipku iHpopmarii nmpo (iHaHCOBI paxyHKH, SKHH BKItoYae KoMeHTapi g0 Hhoro (Common Standard on
Reporting and Due Diligence for Financial Account Information (CRS), cxBamenuit Pamgoro Opranizamii
E€KOHOMIYHOIO CHiBpoOiTHHLTBA Ta po3BUTKY 15 mumus 2014 poky; baratoctoponns yroma CRS
(baraTocTOpOHHS yro/1a KOMIIETCHTHUX OPraHiB PO aBTOMaTHYHMI 00MiH iHpopMaIiero npo hiHaHCOBI paXyHKH
(Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA
CRS), yknanena BignoBijgHo 10 ctarTi 6 KOHBEHINT NIpo B3a€MHY aJMIiHICTPaTUBHY JIOTIOMOTY B MOJATKOBHX
crpaBax). 3 10JaTKOBOIO iH(OpMAITi€rO 11100 3araibHOro cTanaapty 3BiTHOCcTI CRS KitieHT Moe 03HaOMUTHCH
Ha Caiiti Banky 3a mocuianusam: https://www.bisbank.com.ua/pro-bank/.

3asiBa npo HaJaHHs 0aHKIBCHLKOT0 MPOAYKTY Y MPO MiIKJII0YEHHS 10 NMEeBHOI Nocayru (Hagaii — «3aaBay)
— JIOKYMEHT, IO 3aloBHIOEThCS KiTieHTOM, SKIO I mnepeadadyeHo YMoBaMU OaHKIBCHKHX IIPOJYKTIB,
BUKJIAJICHUX y AoAaTkax a0 uux lIpasui, 3a ¢opmMoro, BCTaHOBIIEHOIO baHKOM 1 MiCTUTB, B 3aJI€KHOCTI Bif
KOHKPETHHX YMOB 0aHKiBCHKOTO MIPOAYKTY:

- abo miarBepkenHs (akuent) KimienTa npo yknageHHs JoroBopy mpo HajaHHs OaHKiBCHKOTO MPOMYKTY i3
3a3Ha4YeHHSIM iICTOTHHX YMOB TaKkoro MPOJYKTy Ta/abo mociyrwy,

- abo mpomosunito banky (odepty) mpo yknazenHs [oroBopy mpo HajgaHHs OaHKIBCBKOTO IMPOAYKTY Ha
3arponoHoBaHNX Kili€eHTOM iCTOTHMX YMOBaxX Takoro NpOAYKTY Ta/abo MOCIyTH,

BiJIMTOBITHO 10 YMOB Bi/IMOBiAHUX OaHKIBCHKUX MPOAYKTIB, BUKJIAICHUX B OKpeMUX JonaTkax jo [Ipaswi.

3asBa € HEBiJ €MHOIO YacTHHOIO JloroBopy mpo HaJaHHs 0aHKIBCHKOTO MPOAYKTY Ta JlOrOBOPY KOMILIEKCHOTO
0aHKiIBCHKOT0 00CITyrOBYBaHHSI.

VY mexax mux [IpaBui 3anexHo Bl BULy baHKiBCBKOTO IPOYKTY MOXYTh OyTH 0(OopMIIeH] HACTYIIHI BUIH 3asB:
- 3assa npo eiokpummsa [lomounoeo paxynka;
- 3asnsa npo siokpummsa Kapmrosoeo paxynxa ma eueomosnenus Ilnamisxcnoi kapmku,
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- 3assa npo naoanwns Osepopaghmy/BKJl/Cnoscueuuii kpedum,
- Hwi 3assu, nepedbaveni Ymosamu 6aHKIBCbK020 NPOOYKMY,
- 200 3asBy, SIKi MICTATH Pi3HI MOETHAHHS LIUX MPOAYKTIB.

3asiBa mpo npuitHATTA npono3unii banky — 3asBa mpo mpwuitaaTTa npono3umii AT «BI3BAHK» ykmactu
JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS — JIOKYMEHT, IO 3allOBHIOETHCS (Hi3MIHOI0 0CO0OF0 i
Yac Mepuioro 3BepHeHHs 10 baHKy 3 MeToro oTprMaHHsI 0aHKIBCHKOI MOCTYTH (IIPOLYKTY), IO HagaeThest bankom
BimoBimHO 10 1ux [IpaBui Ta momaTkiB 10 HUX. 3asBa MPO MPUIHSTTA mpono3ullii banky € akuentom Kitienra
nyomiynoi odepru banky y Burnsai IlpaBun Ha yknameHHs J{oroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
oOciTyroByBaHHsS Ha yMmMoBax, BukianeHux y llpaBmiax. ¥ Bumanky 3BepHeHHs Kiienrta mo YcranoBu banky
BHKITFOYHO 3 METOI0 OTPUMAHHS TUTATIXHOI MTOCITYTH, 0 He moTpedye BinkpuTTs Paxynky, KimienTt He momae 1o
Banky okpemy 3asBy npo npuiiHATTA npomno3uuii banky. B Takomy Bunanky yknaaeHHs JloroBopy mpo HagaHHs
IUTaTDKHOI HOCIIyTH, a TakoX HajxaHHA KulieHTOM 3roan Ha NPUHHATTA Ta 3aCTOCYBaHHS 1O B3a€EMOBIAHOCHH
Cropin nux IlpaBuin 30iHCHIOETBCS MUISIXOM TOAaHHS KilieHTOM BiAMOBIIHOTO IUIATIXHOTO 1HCTPYMEHTY, IO
MICTHTb BIacHOpY4HUH mianuc Kiienra.

InenTudikanin — npouenypa BU3HaAUCHHS Ta MiATBepAKeHHS ocoOu KirieHTa 3riiHo 3 BAMOTaMH 3aKOHOJIaBCTBA
Ykpainu.

InTepHeT — BcecBiTHS cucTeMa 00'€THAHUX KOMITTOTEPHUX MEPEXK, MOOYI0BaHA HA BUKOPUCTaHHI MpoTokomy [P
1 MapIIpyTH3aIlii MakeTiB JaHUX.

InTepHeT GaHKIHr — cucTeMa MUCTaHIIMHOTO OOcimyroByBaHHS KITi€HTIB, y BHTJISAI TPOrpaMHO-TEXHIYHOTO
KOMIUIEKCY, 110 HaJgae MOXKIUBICTh KimieHTy 3a momoMorotro 3aco6iB Mepexi [HTepHeT, OTpuMyBaTH OCTYTH Bij
Banky, a Tak0X BUKOHYBATH 1HIII OIepailii BU3HAYeHI ¥ MOBAMH BiJIIIOBIIHOTO OAHKIBCHKOT'O MPOAYKTY Ta 3T1IHO
3 (DYHKIIIOHATBHUMH MOKJIUBOCTSIMH [IHOTO KOMILIEKCY.

Indopmaniiini 6ankiBebki omepanii (mocayru) — nii Ta/abo omeparmii, o ToB'sA3aHi 3 HamaHHAM KimieHTy
iHpopmalii mpo Horo PaxyHku Ta He MOB's3aHi 3 pyXOM I'POIIOBUX KOWITIB 3a PaxyHkamu.

KaprkoBuii paxyHOK — MOTOYHHMI paxyHOK, omepalii 3a SKUM MOXYTb 3MiHCHIOBATHCS 3 BHKOPHUCTAHHSIM
€JIEKTPOHHUX IUIATDKHUX 3ac001B, 30kpeMa [Inatixaux KapTok . (MOTO4YHUI paxyHOK 3 BUKopucTanHsaM EI13)

Kuaienr — ¢izuuna ocoba-pesuent / ¢izuuna ocoda-Hepe3nIeHT, ska Haiaaa CBOo 3roy 3 [IpaBuiaMu uwisixom
nionucanus ma nodanns 0o banxy 3aseu npo npuiinamms npono3uyii banky 1 TaKUM 4MHOM yKjajia 3 bankom
JloroBip KOMIUIEKCHOTO OaHKiBCHKOTO OOCITyroByBaHHs Ta J{oroBip (0roBopH) Mpo HajgaHHsS OaHKiBCHKOTO
NPOJYKTY, 32 BUKIIOYEHHSIM BUNAJKIB, mependadennx mumu [IpaBumamu. Jlns neskux BuaiB baHKiBCBKHX
NPOIYKTIB Cy0’€KTHHI CKJIaj 0Ci0, 110 MOXKYTh OTPHUMYBAaTH 1ocayru banky 3a takumu [Ipogykramu, Mmoxe OyTr
O0OMEKEHHM.

Koa CVV2 — tpu3HauHmii KoJl, HAaHECEHU I Ha 3BOPOTHY cTOopoHY KapTku, 110 € nogatkoBoro 6e3nexoro npu CNP
(Card Not Present) TpaHcakuisix, TOOTO TakuX TpPaHCAKLisX, NPU SKUX camMa KapTKa HE MPUCYTHS, a
BUKOPHUCTOBYIOThCA ii peKkBi3uTH (31e0inbmoro [HTepHET TpaH3aKIii).

Komnpomeranisi Kaptok - posronomrenns [1IH-koay, Ta/abo CVV2 , Ta/abo iHmIO1 iHPOpMAIii, ska MiCTUTBCS
Ha Hocisx Kaprok abo wa camiii Kaprii, mo Moxe Mpu3BECTH A0 3AIMCHEHHS HECAHKI[IOHOBAHUX
Kiieatom/lepxarenem onepartiii 3a Paxynkom.

KousiekTopcbka koMnaHis - ropuandHa ocoda (y ToMy 4rcili HeOaHKiBCchbKa (hiHaHCOBA YCTaHOBA, SIKa BiJITIOBIIHO
710 3aKOHY M€ MpaBo Ha/IaBaTH KOIITH y TIO3UKY, B TOMY YMCJIi HA yMOBax (JiHAHCOBOTO KPEIUTY, Ta/ab0 MOCITyTH
3 (aKTOPHHIY), BKJIIOUEHA /10 PEECTPY KOJIEKTOPCHKHUX KOMIIaHiH, sika B iHTepecax baHKy sk mepBicHOro
KpeauTopa Ta/ado HOBOro Kpeauropa (y pasi 3MiHM NEPBICHOIO KPeAUTOpa) BiAMOBIAHO 70 J0roBopy 3 bankom
Ta/a00 HOBUM KPEJUTOPOM Ma€ NMpaBo 34iHICHIOBATH BPETYJIIOBAHHS POCTPOUCHOT 3a00proBaHOCTI.
KonTakr-neHTp — cTpykrypHuil migposain basky, sikuit 3miiicHioe oOcmyroByBanns KitientiB banky 3a
3BepHEHH:M Yy TenedonHomy pexxumi. Tenedon Konrakr-uentpy 3a3nadeno Ha OdiniiiHomy caiiti banky.

Kpenut/CnokuBuunii KpequT — rpoIoBi KOIITH Y HAI[lOHANBHIN BatoTi YKpainu, siki bank Hamgae Kiienty Ha
YMOBax IIOBEPHEHHS, IUIATHOCTI, CTPOKOBOCTI, 3a0€3MeYEeHHS Ta LIIbOBOI0 BUKOPUCTAHHS, PO 110 bank yknanae
3 Kiienrom Bianosinuuit loroBip npo HajaHHs OaHKIBCHKOTO MPOAYKTY.

KpenutHa kaprka — KapTka, sika 00CiIyroByethcs 3a KpeIMTHOIO CXEMOIO Ta J03BOJISIE 3MIHCHIOBATH TUIATEXKI,
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OTPHMYBATH IOTiBKY a00 3[IIHCHIOBATH IUIATIKHI onepailii, nependayeni JloroBopom npo HaJaHHS OaHKIBCHKOTO
MPOAYKTY, 38 paxyHOK HajaHoro bankom Kpeaury.
KpenuTHa cxema — rmaTikHa cxeMa, sKa nependadae 3aificaenas Jepxkarenem KapTku miaTiXKHUX orepartii 3
BuKopucTanHsIM [InatixHoi kapTku 3a paxyHOK HagaHux KiieHTy KpeOIUTHUX KOIITIB.

Jlimit OBepapadTy — MakcuManbHa (TpaHUYHA) CyMa JOCTYIMHHX KPEAUTHUX KOmTiB 3a OBepapadrom, mo
HazaeThcs bankoM Ha yMoBax 1 B ToOpsAAKy, mepembadeHomy JloroBopoM mpo HaAaHHA BIATIOBITHOTO
0aHKIBCHKOTO MPOIYKTY.

Jlorin KuienTta — yHikanpHHWII Habip cHMBONIB, SKWH oxHO3Ha4HO ineHTH(iKye Kiienra B Cucremi
JUCTAHIIHHOTO 00CTyrOBYBaHHS.

MaiinoBi mpaBa Ha IpoLIOBi KOIITH, L0 3HAXOANTHCS HAa OaHKIBCLKOMY paxyHKy - npaBo Kirienrta
(BrnacHuka paxyHka) HaJaBaTH PO3MOPSIKEHHS PO IepepaxyBaHHs 1 BUaaudy cyM 3 PaxyHka, 10 BUIUIMBAE 3
JOTOBOPY OaHKIBCHKOTO paxyHKa; MpaBo BkiagHrka abo ocoOu, Ha KOPUCTH SKOT pO3MIIIIeHO OaHKIBCHKUN BKIIA,
BUMaraTH BHUILIaTu rpomoBoi cymu (Bxmagy) Ta mpouentiB Ha Hei a6o goxony B iHIIIN (Gopmi, 110 BUILIMBAE 3
JIOTOBOPY OaHKIBCHKOTO BKIJIaNIy; IpaBo OcHedilriapa abo BracHuka paxyHka YMOBHOI'O 30epiraHHs (€CKpoy)
BHMAarart repepaxyBaHHs TPOIIOBHX KOIITIB, M0 3HAXOATHCS Ha paXyHKy YMOBHOTO 30epiraHHs (€cKpoy), o
BUIUIMBAE 3 JIOTOBOPY PaxyHKa YMOBHOTO 30epiraHus (eckpoy).

Mecenmxepu Viber, Telegram, WatsApp — cnermiansHi nporpamu, MOOUTBHI JOJATKH Ta BeO-CEPBICH IS
MUTTEBOTO OOMIHY MOBiIOMJICHHSIMHU.

MobinbHuii GaHKIHT — crcTeMa MOOUTBHHX CepBiciB, MO A03Boise KirieHTy KepyBaTH KOIITAMH Ha CBOIX
PaxyHkax 3a 101oMOror MoOiIBHOTO NMPUCTPoro (cMapTdony). [Tocinyra HagaeThes yepe3 MoOUIbHUI T01aTOK.
[Mocayra 3abe3neuye KoMIUIeKC OaHKIBCBKHX CEPBICIB MO0 AucTaHmiiHOTO Hamauusa Kiienrty indopmamii 3a
BciMa Bigkputimu B banky Paxynkamu Kiienrta, orpumanHs Oamancy PaxyHKy/KiB, iCTOpif0 TpOBeIEeHUX
orieparliii, pe3yabTaT BUKOHAHHS TPAaH3aKI[iH, TepeKka3 KomTiB Mixk PaxyHkamu TorIo.

MobinbHuUil 101aTOK — CIlellianbHe IporpamMHe 3abe3nedueHHs, o q03Boisie KimenTy 3aificHroBaTH omnepariii 3a
cBoiMH PaxyHkamu, OTpuMyBaTH iHIII 0aHKIBCBKI MOCTYTH Yepe3 MOOiIIbHUHN npucTpiii (cMapTdoH). bank moxe
CaMOCTIHHO 3MIHIOBATH TIepeiK OaHKIBCHKUX MTOCTYT, HAJaHHS AKUX JOCTYITHE yepe3 MoOimbHIA J01aTOK.

MBP — MixxHapoTHHii BATIOTHHIA PUHOK.

MomeHT 0e3BiIKJIMYHOCTI - BU3HAUYEHUH MOMEHT 4acy, Micis HacTaHHs sikoro KiieHTt (iHimiaTtop miatixHOT
orepariii) He MOX€ BIJKJIMKATH IUIATDKHY IHCTPYKIIO Ta CBOKO 3r0[y Ha BHKOHAHHS IUIATDKHOI OIeparrii.
MowmeHT Oe3BiIKIMYHOCTI HACTa€ Micis CIUCaHHsS KOIITiB 3 paxyHKy KirieHta abo y pasi HacraHHs [lartm
BaJIIOTYBAaHHS TUIATIXHOI IHCTpPYKIlii. HacTaHHS MOMEHTY O€3BiIKIMYHOCTI TUIATIKHOI IHCTPYKINT B TUIATIKHINA
CHCTEMI MO’KEe BU3HAYATHUCS TIPABHIIAMH BiAMIOBIJHOT IUIATKHOT CHCTEMH.

HapaBay nuaTiskHMX MWOCJYr — HaJaBad IUIATDKHUX TIOCHYT, Y SKOMY BIIKPUTHH paxyHOK
TJIATHUKA/OTPUMYBada/CTsATyBava Uil BUKOHAHHS TUIATIXHUX OIepamiil (mami — HajaBad IUIATDKHAX TOCITYT
TUTaTHUKA/OTpUMYyBaya/cTsryBada). Jlo HajaBaviB TIIATHKHUX MOCTYT HajlexKaTh OaHKW (B ToMy 4Hcii baHK) Ta
HeOaHKIBCHKi Ha/1aBadi TUIATIKHUX TTOCIYT.

HapnimiTHa 3a6oproBanicTs — 3a0oproBaHicTh Kiienta nepen bankom, sika BuHmKIa 3a Paxynkom Kirienra
(Bix’eMHUMI 3aUIIIOK KOMITiB Ha KapTKOBOMY paxyHKY) HE3aJIeXKHO BiJI TUIATIKHOT CXeMHU BHACHIJIOK MJIATIHKHUX
ornepariit Kopucrysauis 3a KapTkoBUM paxyHKOM He3BaKAIOUH Ha BiICYyTHICTh HA HOMY TPOIIOBUX KOIITIB 200
BHacliziok nepeBuiieHHs: Kiientom cymu Jlimity OBepnpadty (xpenuty) /BKJI 6e3 3rogu banky Ta sika He
o0ymoBieHa nuMu [IpaBuiiaMu i He € IPOrHO30BAHOIO B PO3MIpI Ta 32 YaCOM BUHMKHEHHSL.

Hane:xHa nepeBipka KiIi€HTa — B)KUBA€TLCS y 3HAUEHHI, HaBelleHOMY B 3akoHi Ykpainu npo [IBK/®DT. 3axomu
HAJIC)KHOI TIEpPEeBIpKM KII€HTa 3AIMCHIOIOTHCA BIANOBIAHO 10 umHHOI IIporpamm HamexHoi mepeBipkw,
3aTBep pkeHoi [IpaBminasam baHky.

HBY — HanionansHuii 6aHk YKpaiHu.
Hepo6ounii nens (Hepo6oui aHi) — cBATKOBMIA, BUXiAHMI YK IHIINH HEPOOOUUI EHb.

He3nuwxkyBanbHuii 3aJMIoK — MiHiMaigbHa cyma rpomoBux kowmriB Kiienta na PaxyHky, mo moBuHHa
3anumarucsi Ha PaxyHky Ta He Moke OyTu Bukopucrana KiienTom o 3akinuenHs aii Jloroopy Kaprtkosoro
paxynka. Cyma He3HmkyBalibHOTO 3aUIIKY ToBepTaeThes KimieHTOBI Tpu 3akpuTTi PaxyHka.
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HoBuii kpegutop - ocoba, ska y BCTaHOBICHOMY 3aKOHOJABCTBOM IMOPSAKY HaOyna MpaBO BUMOTH 3a
HoroBopom mpo HamanHa OsepapadTy 3a HIUBIIHHO-TIPAaBOBHUM JOTOBOPOM a00 3 IHMIMX TMiACTaB 3aMiHH
KpenuTopa y 3000B’s13aHHi.

OOTszKyBay — iHImIaTOp 3a OOTSHKEHHSM, IPEIMETOM SIKOTO € MAaiHOBI NpaBa Ha TPOMIOBI KOIITH, IO
3HAaXOAATHCS HA PaxyHKY. Y BHUIAJKY, SIKIIO MailHOBI IIpaBa Ha I'POLIOBI KOIITH, 110 3HAXOIATHCS HAa PaxyHKY,
nepeAaHi y 3actaBy baHKy BigmoBigHO 10 yMOB ykiaaeHux i3 bankom moroBopiB, OOTsDKyBaueM 3a HUMH
BHCTYyIa€e baHK.

OBepapa)T — KOPOTKOCTPOKOBHH KPEIUT, BIAMOBIIHO 10 SKOTO Il03MYambsHUK Mae ITOHOBIIOBAHE MPaBO Ha
BJIACHUI PO3CY[ 3IiHCHIOBATH OIUIATy PO3PaXyHKOBHUX JOKYMEHTIB, MPOBOJUTH PO3PaXyHKH 3a TOBapH Ta
MOCIYTHM YM OTPUMYBaTH TOTiBKOBI KomTH 3 KapTKOBOTO paxyHKa MOHAJ 3aJIMIIOK BIACHUX KOIUTIB Ha
KapTtroBomy paxyHky, Bimkputomy B banky, B mexax Jlimity OBepapadty (y T.4. 3 y paxyBanHsaM [lepeBuiieHas
Jlimity OBeprpadty), SKuil yCTaHOBMIOETbCI baHKOM, Ha yMOBaX, BCTaHOBJIEHMX J[OroBOpoM mpo HagaHHS
0aHKIBCHKOT'O MPOLYKTY.

O00B’s13K0BHiIT MiHIMAJIBHUI MJIATIZK — MiHIMaJTBHE IIOMICSYHE TPOIIoBe 30008 s3anHs KirieHTa momo croiatu
3aJTUIIKY 3a00prOBaHOCTI IO KPeAUTy (BKIIIOUAIOYM HapaxOBaHI Ta HECIIA4eHI MPOIECHTH, KOMICIT, uTpadu, He
CIUTaYeHy CBOEYACHO 3a00pTOBaHICTh, MOHAIIMITHY 3a00proBaHICTh (HEIO3BOJEHHH oBepapadT), TuiaTy 3a
o0CITyroByBaHHs TUIATDKHOT KapTKH Ta TEBHHH MPOIEHT BiJ 3alWIIKy 3a00proBaHOCTI IO KPEOUTy Ha
PO3paxyHKOBY JIaTy).

Omneparop CTUIBHHKOBOr0 (MOOLIBLHOr0) 3B'S3KY — TocTadanbHUK mociyr KimieHTta, skuii 3abe3meuye
TeneoHHe 3'€THAHHS 3 MOOLITBHOIO MepPEXKer0 st poOOTH ENeKTpOHHOTO TaMaHIIs.

Onepanilinuii 1eHb — JeHb, IPOTATOM SIKOTO HajaBau IUIATOKHHUX TOCIYT IIATHUKA a00 HalaBad IJIaTiKHUX
MOCITYT OTPUMYBaUa, 3aJydeHHN 10 BUKOHAHHA IUIATIKHOI oreparlii, 3A1iCHIOE CBOIO TisUTbHICTD, MOTPIOHY AJIS
BUKOHAHHS IUIATDKHUX OIepallii.

Omnepauiiinnii yac — yactuna OmnepaniiHOTO JHS HaJaBaya MUIATIKHUX MOCIYT, MPOTATOM SIKO1 IPUIMAIOThCS
TUTATDKHI IHCTPYKIIT Ta IHCTPYKIIl Ha BiAKIMKaHHA. TpuBanicts OnepaimiifHOro 4yacy BCTaHOBIIOEThCS baHkom
SK HaJiaBayeM TUIATHKHUX TTOCITYT CaMOCTIIHO Ta 3aKpIlUTIOETHCS HOT0 BHYTPIIIHIMU JOKYMEHTAMH.

Opranizanis-po6oroaaBens — OpUANIHA 0c00a 32 3aKOHOJABCTBOM YKpaiHH, MPEACTABHUITBO IOPUANIHOL
ocoOM-Hepe3uieHTa B YKpaiHi, FopuaudHa 0coda - Hepe3uAeHT, (i3uyHa ocoba — MiANpPUEMEIb, 3 KO baHk
yKJIa/la€ BIATIOBIIHUIA AOTOBIp MPO HAJAHHS MOCIYT i3 3apaxyBaHHsS KOITIB (3aprurati) Ha KapTkoBi paxyHKH
CBOIX IPaIliBHUKIB.

OTtpumyBau - ocoba, Ha paxyHOK SKOI 3apaxOBYEThCS CyMma IUIATDXKHOI omepaiii abo sika OTPUMYE CyMy
TUTaTKHOT orepallii B roTiBKOBiH (opmi.

Odiuiiinmii caiit Banky — odiuiiinuii caiit banky B Mepexi IHTepHeT, sSKuil JOCTYIHHMI 3a €NEKTPOHHOIO
anpecoro. Www.bisbank.com.ua.

IMMapoas 10 CucremMu AUCTAHIIHHOTO 00CTYTOBYBaHHS — KOJI, 1110 BAKOPHCTOBYETHCS JJIsl OTPUMAaHHS JOCTYITY
1o CucteMu TUCTaHIIHOTO 00CcIyroByBanHs (MoOUILHOTO 101aTKY, [HTepHET OaHKIHTY TOIIO).

IMapTHep — cy0’eKT rocrofapioBaHHs, M0 YKJaB 3 baHkoM 1oroBip npo crmiBpoOITHULTBO YU Oy Ib-SIKUH 1HIINH
LIUBUIBHO-TIPABOBUI JOTOBIp II0J0 BCTAaHOBJIEHHS BiTHOCHH MiX bankom Ta IlapTHepom Ta cniBpoOiTHULTBA B
chepi HaganHa bankoMm OaHKiBChbKUX mocayr KieHTam.

MMacnoprt CnokuBYOro KpeauTy — JOKYMEHT y NHUCHMOBIH (opMmi, sKHi HamaeTbcs [lo3MUanbHUKY [0
yKiIajeHHs JJoroBopy npo CoKMBYMIA KPEIUT, a Micis yKiaaeHHs JloroBopy npo CIIOKUBYMN KPEAUT CTa€ Horo
HEBIJI’€MHOI0 YAaCTHHOIO Ta MICTUTh 1H(OpMAIIit0, HaJaHHA sAKOI mepeadadeHe cr. 9 3akoHy Ykpainu «IIpo
CIIOKUBYE KPEAUTYBaHH.

Iepexa3 kowrtis (1aJi - [lepexa3s) — pyx neBHOi CyMH KOLITIB 3 METOIO i1 3apaxyBaHHS Ha paXyHOK OTpHUMYyBaya
abo Buaaui oMy y TOTiBKOBiH opmi. [HiiaTop Ta oTprMyBad MOKyTh OyTH OJHI€IO 1 TI€IO 3K 0COOOIO.
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Mepconanbuuii inenTngikauiinuii Homep (ITIH) — kombinanis uudp, aitep ado mitep i uudp, morpidHa ms
Aprtentudikamii Jepxarens mig yac 3MiHCHEHHS ONEPaIlii 13 BUKOPUCTaHHAM I 1aTi>kHOT KapTKH.

Hicasionepaniiinmii yac - vactuaa Pobodoro must banky micis 3akindeHHs OnepariifHoro 4acy, BKIIFOYAI09H
pobory B HepoOoui nHI, TPOTATOM SKOi 3MIMCHIOIOTBCS IUIATDKHI omepanii 3 ix BimoOpakeHHSIM Y
OyxranTepcbkoMy OOJIIKYy He mi3Hime HacTymHoro OmepauiiiHoro mHs. TpuBalicTh MiciasoNnepauiiiHOToO 4acy
BaHKy BCTaHOBIIOETHCS Ta 3aKPIIUTIOETHCS HOT0 BHYTPIIIHIME JOKYMEHTAMHU.

Mnarix — xis yn komruiekc nid Kiienra (mo3uyalibHUKa), HANpaBJieHA Ha HAJC)KHE OTPUMAHHS TPOIIOBUX
KOMITiB ix ofepxyBaueM (bankom) npu BukoHaHHI boproBoro 3000B's13aHHS.

Ilnatickna kapTka (KapTka) — eeKTpOHHUH IUIATHKHKAIN 3aci0 y BUIIISAII IUIACTHKOBOI UM 1HIIIOTO BHLY KApTKH
(y T.4. mdpoBoi).

Inarixkna mocayra — TepMiH, 10 BUKOPHCTOBYEThCS y 3HAUEHHI, BH3HadYeHOMY y 3akoHi Ykpainu «lIpo
TIATDKHI TOCIYTH». Y PO3YMiHHI YM06 6ukopucmanna naamixcnux kapmok banky ¢ cucmemax mobinbnux
naamedncie nia «IlnaTi:KHMMH MOCTYraMm» MarOThCSl Ha yBa3i caMe TOCIIYTH 3 0€3KOHTAKTHOI OTUIATH TOBapiB
i mocayr 3 BukopuctanasMm l{udpoBux kaprok deped CucteMy 3 BUKOPHCTAHHSIM TEXHOJOTII 0€3IpOTOBOTO
BHCOKOYACTOTHOTO 3B's13Ky Matoro paniycy aii (NFC).

IMnarizkna cucrema (I1C) — cucrema (Mi>kHapogHa abo HamioHaJ bHA) Ul BUKOHAHHS IJIATDKHHUX OMEpaLii i3
(dopMaNEHIMU Ta CTAHAAPTU30BAHUMH JIOMOBJICHOCTSIMH 1 3aralbHUMU MPABHIIAMH III0/I0 IPOLECHHTY, KIIPUHTY
Ta/ab0 BUKOHAHHS PO3PaXyHKIB MK YYaCHUKAaMU TUIATI)KHOT CHCTEMHU.

IMonaTkoBuii craryc — iHpopmauis mono peectpanii Kiienra/YnoBHoBaxkeHoi ocobu Kiienta ta ocib, Ha
KopucTh sskux KiieHt HamaB banky nopydeHHsS Ha cucTeMaTH4HE (Ba Ta OiNbIe pa3iB) HOTOBIpHE CITMCAHHS
KOIITIB 3 paxyHKa SK IJIATHWKA TOAATKiB, BIAIOBIAHO 1O 3aKOHOJABCTBA IEBHOI JEP)KaBH i3 3a3HAYCHHSM
ineHTU(iKaifHOTO HOMEpa IIATHUKA TOJATKIB, 30KpeMa Ipo cTaTyc nmoaatkoBoro pe3uaeHrta CILIA BianoBigHO
1o sumor FATCA.

Mo3nyanbHuK — QizudHa 0co0a-pe3nICHT, sKa BiAMOBiJae BUMoraM BaHKiBCHKOTO MPOAYKTY, iHITUM BHMOTaM
Banky Ta yknanae 3 bankom BinmoBigauii JloroBip mpo HamgaHHSA OaHKIBCHKOTO MPOAYKTY.

I[loTouHuii paxyHoK — paxyHOK, IO BifkpuBaeThcs bankom KitieHTy Ha NOTOBipHiN OCHOBI At 30epiraHHS
KOIIITIB 1 BAKOHAHHS IJIATHKHUX OIEpalliii BiAMOBIIHO 0 YMOB JOTOBOPY MOTOYHOTO PaxXyHKY Ta BUMOT' YAHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

IHoTouHnuii paxyHok 3 BukopuctanusaiM EII3 — moTounuii paxyHok, oneparii 3a SsIKHM MOXYTb 3/1iHCHIOBaTUCS
3 BUKOPUCTAHHSM EJEKTPOHHMX IUIATDKHHUX 3aco0iB, sikuil BinkpuBaeTbcs bankom Kiienty aust 30epiranHs
KOIITIB 1 BUKOHAHHS IUIATDKHUX ONEpaIliii 3a JTOMOMOIOK €JICKTPOHHOIO IUIATIKHOIO 3aco0y BiJAMOBIIHO [0
YMOB JIOTOBOPY Ta BUMOT 3aKOHO/IABCTBA YKpaiHu.

Ipaeuaa I1C — npaBuiia MiXKHAPOAHUX Ta HALIIOHAILHUX [UIATIHKHAX CHCTEM (30KpeMa, Mi>XKHAPOJTHOI IIIAaTiKHOT
cucremu Visa International ra HIIC «IIpocTip»).

pucTpiii — enexTpoHHMIA pHUCTpiit (cMapTdoH, IMIIAHIIET, TOMWHHUK TOIIO), 0 HaJIeXUTh KiTieHTy, Ha TKOMY
BCTaHOBJIEHO ENeKTpoHHUI ramMaHep.

IpoJonranist — 11e MOIOBXKEHHS (IOHOBIICHHS) CTPOKY Jaii JloroBopy mpo HaJlaHHS OaHKIBCHKOTO MPOJIYKTY.
[Ipononrauis Moxke BinOyBaTHCS WUISIXOM YKJIaJaHHS JOAATKOBOI Yroaud A0 AOTOBOpPY ab0 aBTOMAaTH4HO
(aBTOJIOHTAIlIS), AKIIO Taka yMmMoOBa IepeadadyeHa caMUM JOMOBOPOM 1 JKOJHA 31 CTOPIH HE 3asBHIIA MPO HOro
npunuaeHHs. [IpaBwia Ta ymoBH aBTOMartW4HOi mposionramii Bknanis ([lemo3utiB), ToOTO aBTOMaTHYHE
MOHOBJICHHS CTPOKY 3aJlyueHHs Jleno3uTiB, BU3HA4YEH1 B 1oAaTKy 3 g0 uux [IpaBui.

IIpouecuHroBa ycranoBa — lopuaiudHa 0co0a-y4acHUK IIATIKHOI CUCTEMH, sIKa 3MIHCHIOE MTporieCHHr KapTku.

PaxyHoK — IOTOYHHUH paxyHOK (y TOMY YHCIIi, TOTOYHUI PaxyHOK, Omepallii 3a SKUM MOXYTh 3/11IHCHIOBATUCS 3
BUKOPUCTAHHM €JIEKTPOHHMX IJIATIKHUX 3ac00iB, y T.4. 1 IIATHKHUX KapTOK, HA YMOBaX, Hepe10adyeHuX LIUMH
[IpaBuiaMu, MOTOYHMHA PaXyHOK 3i CEHIATEHAM PEXUMOM HOTO BUKOPUCTAHHSI Ta/ab0 ACTO3UTHUN (BKIaTHHUI)
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paxyHOK, paxXyHOK YMOBHOTO 30epiranas (eckpoy) Binmnosinauit Paxyrnok BigkpuBaeThcst bankom KiieHnTy micns
yKJIaJIeHHs Ta Ha mijcTaBi JJoroBopy npo HajaHHS 0aHKIBCBKOT'O MPOAYKTY.

PeasibHa piuHa mponeHTHA cTaBKAa — 3araibHi BUTpaTH 3a CriokuBuuM Kpenntom/OBepapadToM, BUpaKeHi y
MPOLIEHTAX PIYHUX BiJ] 3aralbHOTO po3Mipy Buaanoro Crioxxusdoro kpeauty/Osepapadty.

Po3paxynkoBa [lata — Omnepamniifanii neHs baHKy, mpu BIAKPUTTI SKOTO BIACYTHiM neOETOBHI 3ajHIIOK Ha
KapTrkoBoMy paxyHKY 3TiJHO 3 BUITUCKOIO 33 HHUM.

Po3paxyHkoBuii 1eHb — IeHb P0o3paxyHKOBOTro niepiony, B sIKMidi baHKOM 31CHIOETBCS. HApaxyBaHHsI Ta
CTIHMCAHHS MPOIIEHTIB/KOMICIH Ta 1HIINX MJIaTeXiB 3a BUKOpUcTaHHs KowuTiB OBepapadry/IlepeBumienns Jlimity
Ogepnpadgty npotsirom Po3paxyHKoBOrO Tiepiony.

PoGouuii feHs — 1eHb, MPOTAroM sikoro baHk 37iiicHIoe npuiiManHs Ta 00ciyroByBanHs KimieHTis, i3
MOJKJTUBICTIO IPUHAMATH JOKYMEHTH Ha Tiepekas i JOKYMEHTH Ha BIAKIMKAaHHA, OOpOOIIATH iX, IepeaaBaTu Ta
BUKOHYBATH.

Po3paxynkoBuii mepioa — niepiof 3 JHsI 3A1CHEHHSI OCTAHHBOTO HApaXyBaHHS Y MONEPEIHFOMY MICSIIl MO ACHB
3MIACHEHHS OCTAaHHKOT'O HAPAXyBaHHA Yy MMOTOYHOMY Micami. [IHi/maTi moyaTKy Ta 3aKkiH4eHHA Po3paxyHKOBOTO
nepiony 3a neBHUM [IpomykTom Banky BU3HaualOThCs y BiANOBIAHUX YMOBaxX 0aHKIBCHKOTO MPOIYKTY Ta/abo B
JoroBopi mpo HamaHHS OaHKIBCHKOTO MPOAYKTY.

Cepsic-npoBaiiiep — KOMITaHis, MO € po3poOHUKOM EJeKTpoHHOTrO raMaHIIs.

Cucrema nucranuniiinoro otcayroyBannsi (C/IO/Cuctema nucrasiiiHoro o6cmyroByBanus BIS24)) —
CYKYIHICTh TEXHIYHHX 3aC00iB Ta MpOrpaMHOro 3a0e3neueHHs, BIpoBakeHoro B baHky, 110 103BOJISIOTEH O3
BimBimyBanHs KitieaToM YcTtanoBu baHKy, 3a JOMOMOTOI0 TUCTAaHIIWHUX KaHAJIB 3B S3Ky, BU3HAYCHHX B
JOKyMEHTAlii 0 CHUCTEMH IUCTAaHIIHHOro oOcmyroByBaHHS, Ta uepe3 OdimifiHmii caldiT baHKy, MOOiNBbHUI
tenedon, cMapTdoH abo iHIIIH TeXHIYHUA TPUCTPil 3aicHIOBaTH omnepalii 3a Paxynkowm (-amn).

Cucrema MOOUILHUX IIATEKIB — KOMIDIEKC IPOTPAMHOTO 3a0€3IEYeHHS, 10 BKITtoYae ENeKTpoHHMIA raMaHelb,
mo 703Bouisie KilieHTy BHUKOPUCTOBYBAaTH I[LmaTiKHI MOCIYrd 3 BHKOPUCTAHHSIM TEXHOJOTIi 0e3apOTOBOro
BHCOKOYACTOTHOTO 3B's13Ky Maioro paniycy il (NFC). Cucrema MOOITBHHX TUIATEKIB pO3po0IJIeHa KOMIIAHIEO
(Google/Apple abo iHii), sika J03BOJISE 3MIHCHIOBATH IMOKYIIKH 3a TOIOMOroro [Ipuctporo.

CioBo-napoJib — cekpeTHUil Habip uudp Yu CEKpeTHE CIIOBO, SIKE BCTAHOBIIOETHCS KIIiEHTOM y AOKYMEHTI,
BCTaHOBJIIEHOMY baHKOM.

Cranaapt CRS (BaranbHuii cTaHgapT 3BiTHOCTI Ta Haje:kHOI mepeBipkm indopmanii npo ¢inancosi
PaxyHKH) - MDKHapoJHUH cTaHaapt, cxBasenuid Pagoro OECP 15 nmunust 2014 poky, 1o BUMarae Bizg KpaiH, Aki
Horo IMIDIEeMEHTYIOTh, 37ilicHIOBaTH 30ip iH(opmarmii Bix (iHaHCOBHX YCTaHOB TpO (HiHAHCOBI pPaxXyHKH
BJIACHUKIB PaxyHKIB Ta IIOPIYHO Ha aBTOMATHYHI OCHOBI 0OMIHIOBATHUCH TAKOIO IHPOPMAIIIEFO 3 FOPUCAUKIIIIMH -
napTHepamu 3 oOMiHy B paMkax baraTocTOpOHHBOI yroan KOMIIETEHTHHX OpraHiB PO aBTOMAaTHMYHHUN OOMIH
iH(opMariero po (piHaHCOBI paxyHKH.

Cron juct (a00 «CTON-CIMCOK») — TMEPEIiK CICKTPOHHMX IIATDKHUX 3ac0o0iB, CKJIaJEHUN 3a MEBHUMH
peKBi3uTaMH, 32 SKUMH 3200pOHEHO 200 00MEKEHO MPOBEACHHS ONEepaIliid.

Croponu — bank i Krnienr, mix sikumu yknaneso JKO.

CyMmu 320,I0KOBaHHUX, ajie He CIIUCAHUX KOIITIB — CYMH KOIIITiB, IO 00JIIKOBYIOThCs Ha PaxyHky KiienTa, ane
€ HEIOCTYIIHUMH JJIs1 BAKOPUCTAHHS BHACIJIOK X pe3epByBaHHS Ul NPOBEJCHHS PO3PaXyHKIB 3a ONEpaLisiMU 3
BukopuctanHsaMm Kaptku, Bxke saificnennmu Jlepxkarenem. Komru oGmikoBytoTecsi Ha Paxynky Kiienra 3
MOMEHTY ABTOpH3allii 0 MOMEHTY HaJIXO/KEHHS IUIATDKHOI 1HCTPYKII, 10 € MICTaBOIO I IepeKaszy ixX
oTpuMyBauy. Y pa3i HeHaJXOKEHHS IUIATIKHOI IHCTPYKLil KOIUTH PO30JIOKOBYIOTECSl Y CTPOK, BCTAHOBIICHUN
yMoBaMH BiinoBinHOT [Inati>kHOT cucTteMu Ta BaHKOM 1 CTalOTh JOCTYIHUMH Il BUKOpHCTaHHs JlepkaTenem.
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Tapudu — yci ta okpemi 3arBepmkeni bankom tapudu (y Tomy uucii, TapudHi MakeTH), A€ BU3HAYAETHCS
Hepetik Ta BapTicTh MOCIYT, IO HaaroThesl bankoM, Ta/abo omepaltiii, 10 BUKOHYIOThCS 32 PaxyHKamu, a Takox
po3Mip Iuiati baHKy 3a KOpHCTyBaHHS KOIUTaMHM, IO 3Haxoxaatecsi Ha Paxynky. Tapudu dopmyrorbes Ta
3aTBEP/KYIOThCSI KOMIIETEHTHIM OpraHoM banky Ta mignararots onpumogneHHo Ha OginiiiHomy caiiti banky
Ta Ha iHQOpPMALIHHNX CTEH/Iax B MpUMilIeHH X baHKy.

Token — ynikanpHUi mudpoBwid imeHTHdiKaTop (token), mo 3aminioe coboro mani [Imarixkuoi KapTku. TokeH
TCHEPYEThCS, AKTUBYEThCS Ta BHKOPHCTOBYETHCS BIAMOBIMHO 10 TpaBwmi [IMaTiKHOI cHCTeMH, HAJIar0uu
Hepxarento [lnati>kHOi KapTKM MOXKIIMBICTh 1HIIIFOBATH/3/IIMCHIOBATH BU3HAYeHI [LIaTiXKHOIO CHCTEMOIO Ta
Banxowm omeparii, B ToMy gmcii, BUKOpUCTOBYr0ur TexHoJorito NFC. O60B’s13k0B0I0 yMOBOIO akTuBallii TokeHy
€ Bepudikamis Kmienta B Cuctemi MOOUTPHUX IUIaTeXiB Ta/ab0 MIATBEpPKEHHS HUM CBOTO HaMipy MO0
akTuBalii 1muIsIxoM BBeneHHs Kitientom otrpumanoro Bix banky OTP-maponto abo 3BepuenHs Kitienta no
KoHtakT-neHTpy.

Toproseus - cyd’exT rocniofaproBanHs (FopuaAndHA ocoda abo ¢dizumaHa ocoba, fKa 3INCHIOE T IIPUEMHHUIIBKY
JisUTBHICTD, He3aJeKHY NMpoQeciiHy AisUTbHICTB), SKWH BiAMOBIIHO 0 AOTOBOPY 3 BiANOBIAHMM HaJgaBayeM
TUTATHKHUX TTOCTYT (eKBapoM abo 1HIIMM) TIpUIMaE 10 00CITyroByBaHHS IJIATIXHI IHCTPYMEHTH AJIs1 3/1iHCHEHHS
OILIATH BAPTOCTi TOBApPiB UM MOCITYT, BKIFOYAIOYHM TTIOCIYTH 3 BUa4i KOUITIB y TOTiBKOBIH OpMI.

Yrona FATCA — Yroma mix Ypsgom Ykpaiau ta Ypsgom Cromydenux llItaTiB AMEpHKH TSl MTOMIMIIIEHAS
BUKOHAHHS MMOJATKOBUX TPaBWJI 1 3aCTOCYBaHHs MoJIokeHb 3akoH Cronyuenux Ilrtatie Amepuxu «IIpo
MOJIATKOBI BUMOTH JI0 iHO3eMHHUX paxyHKiB» (Foreign Account Tax Compliance Act, FATCA);

YMoBu OaHKiBCbKOro (-ux) mMpoaykTy (-iB) — HOpMH, IO PETYJIIOIOTH MOPSAMOK HamaHHs KilieHTy meBHOI
0aHKIBCBKOT MOCITYTH (SKy 0OpaB OCTaHHIN B MOPSIKY, nepeadaucHoMy numu [IpaBunamu) i siki € HEeBiJ’€MHOIO
4acTHHOIO J{0TOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYyrOBYBaHHS Ta BUKJIIEH] y AofaTKax a0 mux lIpaswmm.

YmoBu CepBic-npoBaiiiepa — yMOBM Ta TMpaBmia BUKOpUCTaHHA EmnekTponHoro ramams ta Cucremu
MOOUTLHUX IUTIAaTeXIB, yKiaaeHl Mixk Kiientom 1 CepBic-nipoBaiinepom.

YnoBHoBa:kena ocoda Kmienra — ¢isnuni ocodu, siKki HA 3aKOHHHMX TiICTaBaX MalOTh MPaBO 3IiHICHIOBATH
omepariii 3a Paxyakom Kitienra (y Tomy umcni Jlepikareni, moBipeHi 0coOH), a Takoxk (i3udHi 0coOH, SKi IiI0Th
BiJ iMeHi abo 3a jopydeHHsM KiieHTa mpu po3mopspkeHHI PaxyHkamu, Ha TiCTaBl HaJSKHUM YHHOM
odopmIteHOT JOBIpEHOCTI.

YceranoBa BaHky — cTpyKkTypHuUil migpo3ain banky, 1110 He Mae cTaTycy IOPHUIANYHOI 0COOH 1 BUKOHYE (YHKLII,
Bu3HaueHi bankoMm, B T.u. e Mik bankom i Kiientom ykiamaerbes J{OroBip KOMILICKCHOTO OaHKIBCHKOTO
oOciyroByBanHsi Ta/abo JloroBip mpo HajgaHHS OaHKIBCHKOTO TPOIYKTY 1 3/IHCHIOETBCS OOCITYyroBYBaHHS
Kiienra.

@iHaHCOBHIT MOHITOPHHT — CYKYITHICTh 3aX0/IiB, SKi 3AilCHIOIOTHCS baHkoM y cdepi 3anmo0iraHHs Ta mpOTHIIi
neramizanii (BiAMHUBaHHIO) JOXOMIB, OJAEPKAHHX 3J0YMHHUM IUIAXOM, (iHAHCYBaHHIO TEpOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0Oi MacOBOT'O 3HHUIICHHSI.

dinaHcoBUIl HOMep - Iif0YMii HOMEpP MOOITBHOTO TeleOoHy YKPaiHCHKOTO OomnepaTropa MOOUTRHOTO 3B’S3KY,
3a3HaveHuit KitieaTom B 3asBi ipo npuitHATTS npono3ullii banky, Ta/abo JloroBopi npo HagaHHs 0aHKiBCHKOTO
MPOJYKTY, Ta/ab0 1HIIOMY JOKYMEHTI, 110 HojaeThess 10 baHky 3 MeToro mpoBeiaeHHS bankom igeHTudikamii
Kiienra, skwmii BukopucroByeTbcs sk JloriH juis ineHtudikanii Kimienta B Cuctemi JUCTaHIIHHOTO
00CJIyroByBaHHs Ta Ha KM HaJICHIAOThCA SMS-TIOBIIOMIICHHS JIJIsl TIATBEPIPKEHHS 3MIHCHEHHS IJIATDKHUX
orepariiii 3a Paxynkamu Kiienra. 3mina ®@inancoBoro HoMepy Kitienra MosxiuBa smnie B YcraHoBi banky.

@oHJ rapaHTyBaHHs BKJIAAIB (izuunnx ocid — DoHJ € yCTaHOBOIO, 1110 BUKOHYE crieliasibHi GyHKLIT y chepi
rapaHTyBaHHs BKJIAIB Qi3HuHUX 0Ci0 Ta BUBEICHHS HETUIATOCTIPOMOXKHIX OaHKIB 3 pUHKY 1 JIiKBijalii OaHKiB y
BUIAJIKaX, BCTAHOBJICHUX 3akoHOM YkpaiHi “IIpo cuctemy rapantyBaHHs BKIagiB pisuuHUX 0Ci0”.

Hudposa kaprka/BipTyajbHa KapTKa — KapTKa MHUTTEBOIO BHITYCKy 0e3 (izuuHOro Hocis (0e3 apyky
TUTACTUKOBOI KAPTKH), SIKa BUIYCKAETLCS 3 OJIHOYACHUM BIIKPUTTSM KapTKOBOTO paxyHKy a00 BHITYCKAETHCS JIO
Bxe Bifkputoro KaptkoBoro paxyHky. bank nosigomisie B MobinbsHOMY OaHKiHTY pekBizutu Llndposoi kapTkuy,
a came: Homep Lludposoi kaptkwy, ii Tepmin aii, CVV2.
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Yex IlmaTtizkHOoro tepmiHady — 3BIT / KBUTaHINSI BCTAHOBJICHOTO 3pa3ka, KU JApyKyeThcs [lmarixHuM
TEPMIiHAJIOM ITiJ] Yac MPOBEICHHS Omepallii 3 BUKOpUCTaHHsIM KapTku.

PUSH-noBinomMi1eHHst — KOPOTKE CIUIMBalO4e MOBIJOMIICHHS, SIKEe BimoOpa)kaeThCsi Ha eKpaHi MOOIIBHOrO
MPHUCTPOIO (TTOBEPX IHIIKMX BIiKOH 3aITyIICHUX MPOrpaM), 10 MA€ aKTHBHE MIAKIIOUEHHS 10 Mepexi [HTepHeT.

SMS-noBinomiiennss / SMS-inopmyBaHHsI 1IOA0 KpeaUuTHOI 3aboproBaHocti — mociyra banky 1momo
HaIpaBlieHHs / OTPUMaHHS eJIEKTPOHHIX TEKCTOBUX TOBIOMIIEHbB, B ToMy uncii SMS (Short Message Service),
3 BUKOPHCTAaHHSIM MOOITBHOTO 3B’513Ky ab0 Mepexi [HTepHeT, abo i3 3aCTOCYBaHHSM iHIIHMX CEPBICiB JOCTABKH
(sx icHyroumx, Hanpukiaa, Viber, WhatsApp, Telegram, Tak i Tux, mo OyAyTh HOCTYIHI B Malil0yTHHOMY) Ha
Oinancouit HOMep IloznuyanmpHuka. SMS-moBimomienns / SMS- iHhopMyBaHHS MOXKE BKIIOYaTH B cebe
iHpOpMYBaHHS MpO CIUIATy IIOMICAYHOTO Iarexy 3a CHIOXMBYMM KpEeOuToM, Mpo cTaH boprosoro
3000B’s13aHHs 32 JloroBopom, mpo 3AiHCHEHI TUIaTeKi B paXyHOK noramenHs CoXHBUOTO KPEAUTY Ta HalaHHS
BUITHCKH TIPO MOTAIICHHS KPEANUTY B €IEKTPOHHOMY BUIIIAAAI 32 3anuToM [lo3nvansauka. bank 3amumiae 3a co6oro
mpaBo BUOOPY crocoly i cepBicy A BiANpaBKU 3a3HaueHOl BHIE iH(GopMarii.

FATCA (Bumoru FATCA) — 3akon Cnonyuennx IllTarie Amepukn «IIpo momaTkoBi BUMOTH 10 1HO3EMHHUX
paxynkiB» (Foreign Account Tax Compliance Act), cipsMoBaHUii Ha MPOTUAIIO YXUIICHHS Bif] CIUIATH ITOJATKIB
rtatHuKamu noaatkiB B CILIA Ta BuzHadae 00O0B’sI3KOBi AJIsl BCiX (iHaHCOBHX ycTaHOB-y4yacHUKiB FATCA, y
ToMy 4Mchi banky, nponenypu 1momo:

- 3niicHeHHs ineHTudikalii HOBUX Ta iCHYIOUMX KJII€HTIB 3 METOIO BUSBICHHS NofaTkoBux pesuaentiB CLLIA,
TOOTO KITi€HTIB Ta/ab0 YmoBHOBaxkeHHX 0cib Kiienra, siki € rpomansnamu CIIA un ¢izuunumu ocobamu, gKi
MaloTh OCTilHE Miclie mpokuBanHs Ha Teputopii CLLA, abo 3 iHIMX micTaB 3000B’13aHi CIUIA4yBaTH MOJATKH
BimoBigHO 10 3akoHOMaBcTBa CIIIA, Ta Haganu baHky 3amoBHEHY BiAmoBiAHO M0 BUMOT llogaTkoBoi ciyxom
CIOA dopmy W-9 i3 3a3HaueHHsIM ineHTUdiKaniiiHoro Homepa miatHuka monatkiB CLIA (TIN) xmienta /
Biracuuka icrotHoi yuacti kiienta (nani — FATCA-inenTudikais);

- HamanHA 3BiTHOCTI 70 IlomatkoBoi cimyx6u CIIA (Internal Revenue Service), 30xpema, iHdopmartiii mpo
KiieHTiB-mmogatkoBux pesuneHTiB CIIA, X paxyHKH Ta omeparlii 32 HUMU, TIPO 0OcCi0, sKi He HaJaIl HeOOXiTHOT
indopmanii xns nposenenHs FATCA-inentudikariii Tomo;

- po3kputts iHdopmarii mpo pe3yibrati FATCA-inentudikaiii Ha 3anut [Togarkosoi ciry:x6u CIIA, oci0, 1o
OepyTh ydacTh B IepeKa3i KOIITIB Ha paXyHKHU KJII€EHTa, a TAKOXK B IHIIKX BHUIMaaKax, nependoaueHux FATCA;

- yrpuMaHHs «mrtpaduoro» nogarky (withholding) B po3mipi 30% Bij cym mepekasiB KI€HTIB, [0 HE HA/IAIH
HeoOxinHo1 iHdopmaiii g npoeneHHss FATCA-inentudikariii, 3 HaCTYITHUM MIEpPeKa30M 3a3HAYCHHUX CYM [0
[NomarkoBoi cimy»6m CILIA.

2.1.1. Tepminm, 0 BUKOPUCTOBYIOThCS B UX [IpaBmiiax i3 BEMUKOI JiTEPH, € BU3HAYCHUMH TEPMiHAMU 1 MaIOTh
Taki 3HAYeHHs, SKi BU3HA4YeHi Jyis HUX B 1ux [IpaBunax. 3aronoBku y [lpaBuiiax BUKOPUCTOBYIOTBCS IS
3pYYHOCTI i HEe BIUIMBAIOTh Ha TIyMaueHHS M0J0XeHb nux [IpaBu.

2.1.2. Yci iHmi TepMiHH, 3HAYEHHS SIKUX HE BU3HaueHO /lOroBOpOM KOMIUIEKCHOTO OOCIYrOBYBaHHS 3 yciMa
JOJIaTKaMu Ta JIOTIOBHEHHSIMH JI0 HBOTO, BXKMBAIOTHCS B 3HAUCHHSAX, SIKI BU3HAUEHI JJIS HUX HOPMATHUBHO-
npaBoBuMHU akTamMu HBY, iHIIMMYK akTaMu YMHHOTO 3aKOHOAaBcTBa Y Kpainu Ta npasmiamu [1C.

2.2. 3aCTepe)KeHHH Mmpo MOPsAA0K BUKOPUCTAHHSA aHaJIoriB BJIACHOPYYHOI'O nizlnucy

KuieHr, sikuii BUsBIIsie HaMmip ykiacti 3 bankom J[oroBip KOMITIEKCHOTO OaHKIBCHKOTO 0OCTYrOBYBaHHS, TAKOXK
MiATBEPJDKYE, M0, KEPYIOUUCh YMHHUM 3aKOHOJABCTBOM YKpaiHM, 30KpeMa HOPMOKO 4dacTHHH 3 ctarti 207
LusinsHOTrO KOACKCY YKpainu, CTOPOHH JOCATIIN 37011 ITPO BUKOPUCTAHHS IIPY BUNHEHHI MPABOYHHIB MIXK HUMH
AHAJIOTIB BIACHOPYYHOT'O MiJAMKCY, BiJIIIOBITHO IO HACTYITHOTO:

1) enexrponnmnii migmuc (EIT) - enexTpoHHI 1aHi, SKi JOJAIOTHCS MIAMACYBAYEM IO IHIINX EJIEKTPOHHUX AaHUX
a00 JIOT1YHO 3 HUMH TIOB’SI3YIOTHCS i BUKOPUCTOBYIOThCSI HUM sK mmianuc. Bukopucranns EIl nependavyaerses
YMoBamu 0aHKIBCHKOTO IPOAYKTY, 3 AKMMHU noroauscst KiieHT, yknanaoun KoHKpeTHHH J{oroBip npo HagaHHs
0aHKIBCHKOT'O MTPOJIYKTY.

CTopoHH J0ITyCKal0Th BUKOPUCTaHHS Takux pizHoBUiB EIT:
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a) «OTP-napoab» - Habip JiTepHUX Ta HUHPOBUX CUMBOJIB, 1110 TeHEpy€eThCsl baHkoM Ta Haacunaetbes Kiienty
JUIS TIATBEPIKCHHsI BoJicBUsiBICHH KitieHta 3a momomoror SMS-moBimomiieHHs Ha DiHaHCOBUIT HOMEp
Kiienra, abo uepes Mecenmkepu Viber, Telegram, WatsApp, a6o BimoOpakaeThcss Ha eKpaHi MOOIIBHOTO
npuctporo B Cucremi maucraniiiinoro oociyrosyBanas. OTP-naponb ciayrye Juist migTBEp/DKEHHS BUKIFOYHO
onHi€T 1t (11e MoXe OYTH BUPaXKEHHS 3r0JIU 3 YMMOCh 200 HaJJaHHsI baHKy SKOTOCh JOPYUYCHHS, PO3MOPSIKEHHS ).
BuxopuctoByeTbcs B TOMY 9KCIi TTpw IpoBeAeHHI ineHTudikamii Kiienra, peectpamii B Cuctemi TUCTaHIIHHOTO
oOciTyroByBaHHS, MiATBEpHkeHHI KitieHTOM cBOTO Hamipy mono renepamii/aktusaii Tokeny Tomo. OTP-maposs
He MOXke OyTH BU3HaHUM HEJINCHUM depe3 HOTO eNeKTPOHHY (hopMy.

Bci BonesusBnenns Kiienra, 37iiicHeHi B el1eKTpOHHOMY BUTIIAI Ta miarBepmkeri OTP-nmapoieM, BBaxkaroThCs
TAaKUMH, 10 BYMHEHI 3 JOAEp>KaHHAM MHCBMOBOI ()OPMHU 1 HE MOXKYTh OYTH OCKap»eHi 4epe3 iX eNeKTPOHHY
¢dhopmy. Bynw-sxuit Houit OTP-niapoins, noBenenwuii Kitienty 3a nonomoroto SMS-nosinomieHHs Ha @iHaHCOBMIA
Homep Kirienra, Bu3HaeTscst bankom sik OTP-mmapois BUKITFOYHO MPOTATOM CTPOKY, 3a3HAYEHOTO O€3M0CepeTHbO
B SMS-noBinomiiensi, skuM Oyino goctaBieHo OTP-mapons. [lo 3akiHdueHHI CTpoKy, 3a3HaueHOro B SMS-
MOBiIOMJICHHI, ocTaBneHni uuM SMS-nioBinomnenusm OTP-napons BBaxkaeThcs HEMIHCHUM 1 HE TPUHMAETHCS
Bankowm sik miaTBeppxeHHs HamipiB Kitienra.

0) «iorin» Ta «mapoas s aBTopu3auii y cucremi». BukopuctoBytoTscs ogHouacHo. JloriHOM amst BXOmy
Kiienta mo Cucremun mucranmiiHoro oOcmyroByBaHHA € (DiHancoBuii Homep. Ilapons mis aBTOpm3arii y
Cucremi TUCTaHIIHHOTO 00CTYTOBYBaHHS (fam 3a TekcToM — «llapons aBropmzarii») cTBoproeTsess KimieHTOoOM
CaMOCTIHHO 3TiIHO 3 TMpaBWJIaMH, SKi CTaloTh AOCTYmHMMH KiieHTy mpu peectpanii y cucremi. Ilapoib
aBTOpH3allii Moxe OyTH 3MiHeHHH BUKIIOUYHO camuM Kirientom. Ilpu 3mini [Taponro aBropu3anii Bei monepeaHi
Bepcii [Taposio aBTopHU3alii BU3HAIOTHCS HEIIHCHUMH.

B) «kBaJidikoBaHWH eJIeKTPOHHHUI MAMHUC» - YIOCKOHAICHUN EJCKTPOHHHWH MiJIKC, SIKHH CTBOPIOETHCS 3
BUKOPHCTaHHSAM 3ac00y KBalli(hiKOBaHOTO €NEKTPOHHOTO MAMHKCY 1 0a3yeTbes Ha KBamidikoBaHoMy cepTudikari
BIJIKPUTOTO KITFOYa;

r) «kBamipikoBaHuii cepTudikar BiIKPUTOro KiIW04Ya» - cepTUdIKaT BIAKPUTOTO KITIOYA, KA BHIAETHCA
KBali(h)iKOBaHUM HaJlaBadeM eJIEKTPOHHUX [OBIpPYMX IIOCIYT, 3aCBiMYyBaHUM IIEHTPOM a0 MEeHTpaJIbHUM
3aCBiUYBaJILHIM OPTaHOM 1 BiAMOBigae BUMoraM 3akoHy Ykpaiau «lIpo exexTpoHHI JOBipdYi MOCITyTHY;

I) «YIOCKOHAJIEHWIl eJeKTPOHHWIl WiAMHUC» - eNeKTPOHHHUH IiNUC, CTBOPEHHWH 3a pPe3yJbTaToM
KpUnTOrpadiyHoro MepeTBOPEHHS CJIEKTPOHHUX JaHHMX, 3 SKAMHU TIOB'S3aHMU 1M €JNEKTPOHHHUM Mianuc, 3
BUKOPUCTAHHAM 3aco0y YJIOCKOHAJICHOI'O EJIEKTPOHHOIO IIAMKMCY Ta OCOOMCTOro KJIH04Ya, OJHO3HAYHO
TMOB'SI3aHOTO 3 MiANUCYBaveM, 1 KU Ja€ 3MOTY 3[IIHCHUTH €IEKTPOHHY iIeHTH(]IKAIIiIO IMiIMUCyBaya Ta BUSBUTH
MOPYIIEHHS IUTICHOCTI eIEKTPOHHUX JIaHWX, 3 IKUMHU MTOB'SI3aHUI 1€l eJIEKTPOHHUH ITiIITHC.

2) TEKCTOBi MOBiIOMJIEHHSI 3ac00aMH MOGIJILHOTO 3B’SI3KY - CYKYIHICTh CHCTEMAaTH30BaHUX aji(aBiTHO-
TEKCTOBUX Ta IU(POBUX 3HAKIB (TEKCT), 0 hopMyeThest bankoM Ta niepenaerbes Ha Dinancoswuii Homep KitienTta
a00 HaBMaKH.

SMS-noBinomJienns - Short Messaging Service — «ciy»06a KOPOTKHX ITOBiJOMJICHBY - TEXHOJIOTIS, 110 JO3BOJISIE
3MIACHIOBATH MPUMMaHHI-TIEPEIauy KOPOTKHX TEKCTOBHUX IMOBIJIOMIJICHB 32 JIOIOMOT0K MOOIILHOIO MPUCTPOIO.
SMS-nioBioMIIeHHS MOKe OyTH 30epekeHe B TIaM’ATi MOO1TBHOTO TIPUCTPOIO.

3) rpadivune 300paxkeHHs mianucy ((hakcumine).

Knient mae nmpaBo BUMaratu mpen’ siBI€HHs JOBIPEHOCTI Ha yINOBHOBakeHY oco0y baHKy i miaTBepKeHHS
HasIBHOCTI MOBHOBAa)KEHb B YIIOBHOBa)Ke€HOT 0coOn baHKy Ha BUMHEHHS BiAMOBITHUX NMPABOYMHIB.

2.3. 3acTrepeskeHHs PO Ai€BY 3roay

2.3.1. rojiocoBe MiATBePIKeHHSI — 3/IIMCHIOETHCS KaHAIaMHU TeJe()OHHOTO 3B’SI3KY. BUKOPHCTOBYETHCS MpH
JTUCTaHIIHHOMY 00cIyroByBaHHi KitieHTa 3 METOIO 3/11iCHEHHS OCTaHHIM Mepe10adyeHuX Y MOBaMH OaHKIBCHKOTO
MPOAYKTY onepauiil abo HagauHa iiomy bankom nepeniueHnx B YMoBax 0aHKiBCHKOTO MPOAYKTY iH(pOpMaLiHHUX
mociayr. BcranoenenHss ocobu KitieHTa s MOXIMBOCTI HaJaHHS HHM TOJIOCOBOTO  IiJATBEPIKCHHS
3MIIACHIOETHCS 32 JIOTIOMOTOI0 3ac00iB BcTaHOBIIEHHs ocoOu KitieHTa, 1o nepenbayeni B YMoBax 0aHKiBCHKOTO
npoaykty. Ilpu npomy KiieHT moromxyerscs 3 TUM, 100 JUIS MiJBUILEHHsS O€3MEYHOCTI TAKOTO CIOcoOy
BoJieBUsBIIeHHs KilieHTa Ta yHUKHEHHs B MallOyTHROMY CIIpHUX MUTaHb, baHK 3ifiCHIOBaB ay1i0 3aKC JI3BiHKA.

15
Ipaeninas AKIITOHEPHOI'O TOBAPUCTBA «BAHK IHBECTHLIIA TA 3AOILIAKEHb» Bix 07.10.2025 (Iporokon Ne07/10-1)



t24f BISBAHK

[TpaBuia HagaHHA OaHKIBCHKUX MOCITYT HA YMOBaX KOMITJICKCHOTO
0aHKiBCHKOTO 0OCITYTOBYBaHHS IS KITi€HTIB — pizuuamx ocid y AT
«BI3BBAHK»
Bukopuctanns KiienToM Takoro cnoco0y HagaHHS pO3NOpSKeHb baHKy He BUKIIIOUaE MOXKIIUBE OOpOOICHHS
bankom noxymentiB KitieHTa Ha manepoBux HOCISIX a00 B €IEKTPOHHOMY BUTIISI;

2.3.2. 00MiH TIOBiIOMJIEHHSIMH 3ac00aMH €JIEKTPOHHHMX TOIITOBHX cepBiciB (e-mail) — rpyHTyeThCS Ha
MOJKJIMBOCTI YKJIQJICHHS IMPAaBOYHMHIB NUISXOM OOMIiHY JHCTaMu. Y TmependadyeHux YMoBaMH OaHKiBCBKHX
MPOAYKTIB BHUMAAKaX Ta TMOPAAKY Takuil cmoci® ¢ixcyBanHs BoneBusBieHHS CTOpiH BHKOPHUCTOBYETHCS 3
ypaxyBaHHSM 0OMEKEHb, YCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM. Taki NMOBiIOMJICHHS MOXYTh MICTUTH OKpPiM
TEKCTOBOI YaCTHHH, TAKOX BKJIAJICHHS 3 €JICKTPOHHHX KOIIil JOKYMEHTIB, SIKI MICTUTUMYTh 200 HE MICTUTHMYTh
300pakeHHS BiIOMTKY BJIaCHOPYYHOTO mianucy (meuatku) KiienTta ta/abo yrmoBHoBaxeHOi ocodu baHky;

2.3.3. o0MiH (akcokonisiMu TOKYMEHTIB - IDYHTYEThCSI Ha MOXJIMBOCTI YKJIaJCHHS MPAaBOYMHIB LUISIXOM
oOMiHy nucTamu. Y miependadeHnX YMOBaMH OaHKIBCHKHX MPOAYKTIB BHIAJKaX Ta MOPSAKY TaKHid CIIOCiO
¢ikcyBanHs BoneBusBiIeHHS CTOpiH BHKOPHUCTOBYETHCS 3 YPaxXyBaHHSIM OOMEXKEHb, YCTAHOBICHHX UYHMHHHUM
3akoHOAaBcTBOM. Komii 1OKyMeHTiB, AKi HaJCHIATUMYTHCS TAKMM YHHOM, MiCTUTUMYTh 300pasKeHHS BiIOUTKY
BJIACHOPYYHOTO MiANUCY (MeuaTKy — 3a HasiBHOCTI) KimieHTa Ta/abo ynmoBHOBa)keHOi ocoOu baHKy 1 moBHHHI OyTH
3aMiHEHI Ha JOKyMEHTH, CKIIa/IeHi 1 MiANIcaHi Ha TTaepoBUX HOCISIX B MUCHMOBIN JOPMi, B CTPOKH Ta B TIOPSAIKY,
nependadeHUMI Y MOBaMH OaHKIBCHKOTO TIPOTYKTY;

2.3.4. moBua3Ha 3roaa — cnoci0 BusBieHHs KimieHToMm 3romu mpuiiHsaTH 3Miam A0 llpaBun ta/abo YmoB
0aHKIBCHKUX TPOIYKTiB, Ta/abo Tapudis, mo 3amporonoBaHi bankom, y nepenbauenux llpaBumamu Ta/abo
YMoBamMH 0aHKIiBCBKOTO IMPOAYKTY, V 3B’SI3KY 3 BIJICYTHICTIO IMHCHMOBO BHPa)KeHHX 3ariepedeHb KiieHTa 10
CIUIMBY Iepe0aueHoro 1yl bOro CTPOKY;

2.3.5. koukmrogenTHi mii - nmii KiieHTa, 1110 BUSBJISIOTH WOTO BOJIO BCTAHOBUTH IPABOBITHOCHHHU CBOEIO
MOBEIHKOI0, OO0 SKOI MOXKHa 3pOOMTH TEBHHI BHUCHOBOK IPO KOHKPETHHH Hamip. Y mnependadyeHux
[IpaBunamu Ta/abo YMmoBamMu OaHKIBCHKHX MPOAYKTaX BHUMAAKaX, I cHoci0 BusiBieHHs KirieHToM 3roam
npuiiHsaTy 3Mian 10 [IpaBui Ta/a6o YMoB 0aHKIBCHKUX MPOAYKTIB, Ta/abo Tapudis, mo 3anpononosani bankow,
HUISIXOM KOPUCTYBaHHS IOCIYraMH/TIpoAyKTaMy baHky Ha HOBUX ymMoBax (3AiliCHEHHs omeparliii, 3aMOBJICHHS
mociyry, BBeaeHHsT PIN-koxy, OTP-nmaposnro Tomo).

PO3LJI 3. HPEJAMET JOI'OBOPY KOMIIVIEKCHOI'O OBCJIYT'OBYBAHHS

3.1. loroBip kxommiekcHoro oociayropyBsanus (JAKO)

3.1.1. JloroBip KOMIUIEKCHOT'O OOCITYTOBYBaHHSI BU3HAYAE YMOBH Ta MOPSIOK HaJaHHsI baHKOM KOMILIEKCHOTO
obciyroByBanHsi Kiienra 3a oOpannmu Kiientom [poaykramu BaHky, a TakoX peryiroe BiJHOCHHHU ILOJO
BIZIKpUTTS, 00CITyroByBaHHsI i 3akputTs PaxyHka (-iB) KitienTa Ta po3mitienns Kiientom Brnany (-iB) y banky.

3.1.2. [inosi BigHocuHH 3 KilieHTOM BCTaHOBIOIOTHLCS MiC/Is 31IMCHEHHS 3aX0/IiB 3 HOTr0 HAJIEKHOI IEPEBIPKH.
VYxnaneuns JIKO BinOyBaerbes min yac 3BepHeHHs KiienTta mo Banky muisixom oQopMIIeHHS Ta ITiIHCAHHS
Knienrom 3asBu npo npuiHATTA nponosuuii banky y nBox npumipHukax. IIpm npomy KitieHt moBuneH
Mpen’IBUTH JTOKyMEHT, IO TOCBiIYye 0co0y, MOBIAKY MPO MPUCBOEHHS PEECTPAIifHOTO HOMepa OOIIKOBOI
KapTKH TUIATHUKA TIOJATKiB, a TAKOX HajgaTd (y T.4. 3aMOBHHUTH) 70 BaHKY iHII JOKYMEHTH, MEPEeTiK SKHX
BU3HAYAETbCS bBaHKOM BIiANOBIIHO [0 YMHHOIO 3aKOHOAABCTBA YKpaiHW Ta BHYTPIIIHIX HOPMAaTUBHHUX
JNOKyMeHTiB baHky.

3.1.3. 3asBa mpo mpUHAHATTS npono3uilii banky mignucyeTbes Ta nogaeThes B bank ocoducro KirieHToMm y 1BOX
MPUMIpHUKaX Ta € MiATBEp/PKEeHHSIM Toro, mo KiieHT o3Haliomienuit 3 [lpaBwiamu, TnpuitHsB Ha ceOe
3000B’s13aHHSl AOTPUMYBATHCh iX Ta 3rojeH Ha yknaaeHHs 3 bankom [IKO, 3a BHKIIOYEHHSM BHIAJKIB,
nepeabadennx numMu [IpaBunamu. bank crtaBuTh BiIMITKY Mpo MpuiHATTA Bij KitieHta 3asBu npo NMpUAHATTS
npono3uiii banky Ha 000X MpUMipHUKAaX y BIIMOBiAHINA rpadi JaHOi 3asBU i3 3a3HAYCHHSIM JIATH Ta ITiJIITHCY
ynoBHOBaxeHOi ocobu banky, sikuii ckpimmoerbes neyarkoro banky. IKO € ykiageHuM i3 MOMEHTY BUMHEHHS
Bankom (ynoBHoBaxkeHOI0 0co00t0 banky) Ha 3asBi npo npuitHATTS npono3uuii banky Kiienra y BiamosiaHii
rpadi 1aHoi 3asBU BIIMITKY MPO ii IPUHHATTS. 3asiBa PO MPUIHATTS Mpono3uiii banky opopMIitroeThest B IBOX
MPUMipHUKAX: OJUH MIPUMIPHUK 3alUIIa€Thes B baHKy, iHmmi — nosepraetscst KiieHTosi.

3.1.4. Micuem BukoHaHHs JIKO € Miclie3Hax0/DKeHHS I0pHIUIHOI 0coOu banky. Lle momoxeHHsT He TOBUHHO

posymitrcst CTopoHAMH TaKUM YHHOM, 1110 CTOpPOHU 1M030aBJIeHi MPaBa Ha BIIACHUH PO3CY I IPUUHSATH BUKOHAHHS
3000B’s13aH0T CTOPOHM B 1HIIOMY MicCIli, @ TUTbKM TaKHM YMHOM, IO yIpaBHEHa (sKa Mae BiJIOBiHI MpaBa)
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CropoHa Mae mpaBo HamonsraTd Ha BukoHaHHI /IKO B ycTaHOBJICHOMY B LIbOMY IYHKTi MiCIli BUKOHaHHSI.
30608B's13aHHs, 10 BuruBae 3 JIKO, Takox Moke OyTH BUKOHAHE B iHIIOMY MICIIi, SIKIIIO 11€ BCTAHOBJICHO aKTaMH
[UBIIFHOTO 3aKOHOIAaBCTBA a00 BHUILTUBAE 13 CYyTi 3000B'sI3aHHS YU 3BUYAIB JIITIOBOTO 00OPOTY.

3.1.5. VY nopsanky ta Ha ymoBax IKO bank 3060B’13yeTbest HagaBatu KimieHTY KOMIUIEKC TIOCITYT, BU3HAYEHUX
JloroBopoM KoMIutekcHOro obcimyroByBanus (y T.4. Tapudamm) ta 3amomiexux Kiientom , a Kiienr
3000B’sI3y€ThCS 3/IIHCHIOBATH OTUIATY 32 HaJlaHi baHKOM MmOCITyTH Ta BUKOHYBATH 1HIII 3000B’ A3aHHS Bi/IIIOBITHO
1o JloroBopy KOMILIEKCHOTO OOCIyroByBaHHSI Ta JloroBopy mpo HagaHHs OaHKiBCBKOTO MpoAyKTy (y T.d.
Tapudis).

3.1.6. TIlimmucanusMm 3asBUM Mpo TPUAHATTS Tpomo3ullii banky KiieHT Ge33acTepexHO NpHIMAE yMOBH
JIoroBopy KOMIUIEKCHOTO 0OCITYTOBYBaHHS Ta BU3HAE HOTO 00OB’ I3KOBHM JIJISl BAKOHAHHSI.

3.2. bankiBcbKHUIi MPOAYKT

3.2.1. KiieHT Mae mpaBO CKOpPUCTATUCS OYyIb-IKUM BaHKIBCHKHM MPOIYKTOM, IO MPOTOHYeThCs baHkom B
pamkax JIKO. [Ins mporo mik bankom Ta KilieHTOM y mopsaky, Bu3HaueHOMY B Iux [IpaBwiax, y T.4. 3
ypaxyBaHHSM YMOB BifIlIOBiIHOTO OaHKIBCHKOTO MPOLYKTY, YKJIanaeTbes JloroBip mpo HamaHHS OaHKIBCHKOTO
mpoaykry. s MoxkITuBOCTI ykinaaeHHs 3 bankom [loroBopy OaHKiBCEKOTO MpoayKTy KimieHT 32 HEOOXigHICTIO
opopmisie B banky 3asBy B ABOX MNpUMIpHHKax 3a (QOpMOIO, OOYMOBJIEHOIO YMOBaMH BiAIIOBITHOTO
0aHKIBCHKOTO MPOAYKTY. baHk cTaBUTH BiAMITKY Tpo mpuiHsTTs Big Kiienta 3asBu Ha 000X MpUMipHUKaX y
BiMMOBiAHIA Tpadi manoi 3asBU i3 3a3HaYEHHSAM J[aTH Ta WiANMHCY YHNOBHOBaXKEHOI ocoOu baHky, sSKwii
CKPITUTIOETRCS TTe9aTko0 banky. 3 MoMeHTYy BUMHEHHS baHkoM (yrmoBHOBakeHOIO 0c000t0 baHKy) BiAmMOBiAHOT
BimMiTkH Ha 3asBi Kiienta mono oOpanoro KiieHToM BaHKiBCBKOro MPOIYKTY BiAmoBigHuii Jloromip mpo
HaJaHHS OaHKIBCHKOTO MPOAYKTY BBAXKAEThCS YKIaJACHUM MiX bankom Ta KiieHToM Ha YMOBax BiAMOBITHOTO
0aHKIBCBKOTO TPOMYKTy. Y 3asBi Moke TmependayaTucs Ii3HINIA JgaTta HaOpaHHA YHHHOCTI J[loroBopy
0aHKIBCHKOTO MPOAYKTY, HixK Aata odopmiieHHs Kinienrom y banky 3assu. [lorosip npo HagaHHs 0aHKiBCHKOTO
MPOAYKTY, O MICTUTH BiANOBIAHY 3asBY, 0QOPMITIOETHCS B IBOX MPUMIPHHUKAX: OJWH MPUMiPHHK 3aJTHIIAETHCS
B banky, iHmmii — mosepraerbest KimieHTOBI.

3.2.2. JloroBip mpo HajaHHs 0aHKIBCHKOI'O MIPOAYKTY € HeBia eMHor yactuHOom JIKO.

3.2.3. bank Hagae Knienty nociyru/3ailicHroe oneparii 3a JloroBopoM npo HaJaHHsI 0aHKiBCHKOTO MPOAYKTY 3
ypaxyBaHHaM Tapuis, 0 IitOTh HAa 1aTy HAJAAHHS BiJOBITHOI MOCTYTH/ 31ICHEHHS OTeparlii.

3.3. Buecenns 3min a0 IlpaBun

3.3.1. bank mae npaBo BHOCUTH 3MiHHU 10 [IpaBui, y ToMy uucii 70 YMOB OaHKIBCHKHX NPOAYKTiB, Tapudis,
BU3HAYAIOYH TNPU [bOMY IMepenik BaHKiBCBKMX TPOAYKTIB, iX 3MICT Ta YMOBH HaJaHHS, a TaKOX IPaBO
nonoBHIOBaTH [IpaBuiia HOBUMH J10JaTKaMH.

3.3.2. bank noimomisie Knienrta npo 3mian g0 [IpaBun (B TOMy 4uMCIi TpO 3MiHH 10 YMOB OaHKiBCHKHX
NPOIYKTIB) HE Mi3Hime HiX 3a 14 (4OTHPHAILATH) KaJICHIAPHUX JHIB 10 JaTH HAOYTTS YMHHOCTI BiAMOBITHUMH
3MiHaMH, 32 BUKJTIOUeHHSIM TapudiB Ta YMoB QyHKITioHyBaHHS KapTKOBUX paxyHKIB Ta 3/1iICHEHHS omepariiii 3a
numu PaxyHkamu, npo 3miHu 1o skux bank mosimomisie Kitienta He mizHime Hixk 30 (TpuaUsTh) KaJeHIapHAX
nHiB. [loBimOMIIEHHS TpO Taki 3MiHU 3MIHCHIOETHCS IUISXOM PO3MIIMICHHS TaKUX 3MiH 4Yepe3 IMOTOIKEeHI 3
Knienrom kananu komyHikanii ta/ado Ha OdiuiiHoMy caiiti banky Ta/abo Ha iHQoOpMamiiHUX CTEHIAX B
ycraHoBax baHky Ta/abo B iHmmi cnocid Ha BuOip baHKy i3 1OTpMMaHHSIM BUMOT 3aKOHOJaBCcTBa. BkazaHuii B
LBOMY ITYHKTI MOPSAA0K 3MiH 10 [IpaBui He 3aCTOCOBY€ETHCS y BUTIaAKaX BHECEHHS 3MiH, SIKi IIOKPALIYIOTh YMOBH
obciryroByBanHsl KitieHTiB (po3mmproloTh nepeltik nociayr banky ta/abo 3meHumytots Tapugu), He BIUIMBAIOTH
Ha YMOBHU 00cCITyroByBaHHsl 200 mpaBa Ta 000B’s3ku KitieHTa (Hampukiaj, 3MiHa TEPMIHOJIOTIT BiIIOBIHO JI0
BUMOT YMHHOT'O 3aKOHOJABCTBA), @ TAKOXK SIKIIO0 YMOBaMU OaHKIBCHKHX MPOIYKTIB Oyze rependadyeHo iHIIHMA
CTPOK UM MOPSIIOK HaOYyTTs ynHHOCTI. He3Baxkatoun Ha iHII mosoxeHHs [IpaBuit mo0 cTpoKiB MOBIIOMIICHHS
npo 3mian g0 [lpaBun (y T.4. yciX J0oAaTkiB 70 HHX), baHk Oynae MOTpUMYyBAaTHCS YMHHOTO 3aKOHO/aBCTBA
VYkpainu, KO HUM Hepen0adeHo iHIIMKA CTPOK MOBIJOMIICHHS.

VY Bunazaky Hesronu Kitienra i3 3anpononoBanumu barkom 3minamu 1o [Ipasun, KitienT 30008’ a3anuii 10 naTH
HaOpaHHS YMHHOCTI BiATOBITHUMH 3MiHaMH (BKJIFOYHO) MOAATH 10 baHKy MHCBEMOBY 3asiBy HpO HE3rOAy 3
BiMOBI HUMHE 3MiHamu Ta po3ipsanus KO (abo BiamosigHoro JIoropopy npo HajaaHHs 0aHKiBCHKOTO MPOIYKTY)
Ta 3aKPHUTTS PaxXyHKy. Y TaKOMY BHIIQJIKY 3 IaTH HaOpaHHS YUHHOCTI BiAMOBIIHUMH 3MiHAMH, SIKIIIO:
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3.3.2.1. Knient He moroauBcs 3i 3MinaMu 1o [IpaBui B 11itoMy (KOJH 3MiHH CTOCYIOTBCS BCiX MPOIYKTIB, IO
MpOTOHYI0TECS bankom y mexkax J1KO):

- bank mpunmasie obcinyroByBannas KiieHTa 3a BciMa baHKIBCBKUMHE MPOAYKTaMH, MO0 AKUX MiX baHkom Ta
Kiientom B pamkax JIKO Oyro yximanero BianosigHi JloroBopu nmpo HagaHHS 0aHKIBCHKOTO MPOIYKTY; Ta

- CTPOK KiHIIEBOTO BUKOHaHHS BCiX 3000B’s13aHb CTOpIH OJHA Mepe OHOIO0 3a BcimMa JloroBopaMu po HaJaHHs
0aHKIBCHKOTO POAYKTY, YKiIaneHuMu B pamkax JIKO, € Takum, 1o HacTaB, y 3B’ 13Ky 3 uuM CTOpoHM 3000B’s13aHi
B TaKky JaTy BUKOHATH BCi CBOI 3000B’s13aHHsI OJIHA MTE€PE OJHOIO 332 TAKMMH IOTOBOPAMH B IOBHOMY 00Cs3i;

- JIKO Ta BigmoBiani doroBopu npo HamgaHHS OaHKIBCBKOTO NMPOAYKTY € MPUIWHEHUMH 3 MOMEHTY ITOBHOTO
BUKOHaHHS 3000B’s13aHb CTOPiH 32 HUMH.

3.3.2.2. KiieHT He TOTOAMBCSA 31 3MiHAMM JIO OKpeMHX YMOB OaHKIBCHKUX MPOJIYKTIB Ta/abo 3i 3MiHaMHU [0
Tapudis, BiamosinHo 1o sikux bank Hagae Kiienty nociryru 3a nito4unMu Ha MOMEHT BHECEHHS 3MiH JloroBopamu
PO Ha/laHHs OaHKIBCHKOTO MPOIAYKTY:

- bank nmpunmase obcmyroByBanHs Kiienta 3a Thm [loroBopoM mpo HajgaHHS OaHKIBCHKOTO TPOOYKT, 3
BHECECHHSM 3MiH JI0 sikoro KitieHT He moroauBces (30KpeMa 3MiH 10 YMOB BiAMOBITHOTO OaHKIBCHKOTO POIYKTY
ta/abo Tapudis 3a BixnoBiaHUM BaHKIBCBKUM MPOIYKTOM); T

- CTPOK BHKOHAHHS BCiX 3000B’s3aHb CTOpPiH OJHA Tepe] OAHOIO 32 BiMMOBIAHWM JorOBOpOM mpo HamaHHS
0aHKIBCHKOTO MPOJYKTY, OOCIYrOBYBaHHSI 3a SKAM MPUITHHEHO, € TAKUM IO HACTAB, Y 3B’sA3Ky 3 yuM CTOpOHH
3000B’s13aHi B TaKy JIaTy BUKOHATU BCi CBOi 3000B’sI3aHHS OJ{HA TIEPE] OJTHOIO 3a TAKUM JIOTOBOPOM B TIOBHOMY
o0cs3i; Ta

- BiamoBigawmiA JloroBip mpo HagaHHS 0aHKIBCHKOTO MPOAYKTY, 00CITyroByBaHHs KilieHTa 3a SIKUM MPUTTMHEHO, €
NPUIMHEHUM TICIIs TOBHOTO BUKOHAHHS CTOpOHaMH CBOTX 3000B’s3aHb 32 HUM; Ta

- KO Ta iamri JloroBopu mpo HagaHHS 0aHKIBCHKOTO MPOIYKTY MPOJAOBKYIOTH CBOIO JIif0.

3.3.3. Sxmo bankom mo MomeHTy HaOpaHHS YHHHOCTI 3MiH A0 [IpaBun (y Tomy gucii 10 YMOB 0aHKiBCHKHX
npoayktiB Ta Tapugis) He Oy0 oTprMaHO MUCbMOBOT 3asiBU KitieHTa mpo He3roy 3i 3MiHaMM BBKAETHCS, 1110
KiieHT HagaB cBolo 3rofy Ha BHECEHHsI 3alIpONOHOBaHUX 3MiH 10 [IpaBui (y ToMy uucii 10 YMOB OaHKiBCHKHX
mpoaykrie Ta Tapudis), Taki 3MiHH BBKAIOTHCS BHECEHUMH 3a MOTOKeHHM 13 KitienToMm (3a 3rogoro CTopiH)
0e3 HeoOX1THOCTI IMiIMMCaHHA TOAaTKOBUX JoroBopiB no JKO, a momaneme obciayroByBanHs bankom Kitienra
3a JIKO/ BiamoBignumu JloroBopamu rnpo HaJlaHHS 0aHKIBCBKOTO IPOJIYKTY 3A1HCHIOETHCS 3 YpaXyBaHHSIM TaKHX
3MiH.

3.3.4. [IlpaBuna (3MiHu Ta monoBHeHHs a0 [lpaBui, HOBa penakmis [IpaBuir) TOYMHAIOTH 3aCTOCOBYBATHUCS Y

BigHocuHax Ctopin 3a JIKO 3 matm HaOyTTs unHHOCTI [IpaBuiamu (3MiHaMu Ta JomoBHEHHsIMU a0 [IpaBui,

HOBOIO penakiieto [Ipasw).

3.3.5. bankiBchka Taemuuils. Konginenmiinicts. TaeMuuist GiHaHCOBOT TOCTYTH.

3.3.5.1. bank 3000B’s13y€ThCcsl HE PO3roJIONTyBaTH iH(MOpMAILito MO0 onepalliii 3a PaxyHnkowm, onepartii,

sIKi OyJH TIpOBeJIeH1 Ha KOPUCTH a0 3a nopydeHHsM Kirienta B xoni HamanHs Kiienty Tlocayr 3a numu
[IpaBunamu, 3nificaeni KitieHToM yromu Ta mpaBOYMHHU NMpH BUKOHaHHI 1ux [IpaBumi, BimomocTeid mpo
KitienTa, fioro ynoBHOBakeHUX 0ci0, cmiBpoOiTHHKIB KitieHTa, Mpo AisTbHICTH Ta (DiHAHCOBWIA CTaH
Kiienra, a Takox Oyab-siKi iHIII BIIOMOCTI Ta iHpOpMaIlito, sika cKliajae OaHKIBCbKY TAEMHHUITIO Ta/abo
TAEMHUILIO (DiHAHCOBOI MOCITYTH, 32 BUKJIIOUYSHHSIM BUNAJIKiB (BpaxoByro4un ymoBu 3.3.5.4. uux [Ipasui),
KOJNH PO3KPHUTTS OaHKiBCHKOI TaeMHHUII Ta/abo TaeMHUUI (iHAHCOBOI MOCHYrH 0€3 TOTOMKEHHS 3
KitienToM € 000B’s13k0BUM J1j1s1 BaHKy BiAMOBIAHO 10 BUMOT YHHHOI'O 3aKOHOAaBCTBA Y KpaiHu Ta/ abo y
BUNAJIKax, nepeadaueHux [IpaBunamu.

3.3.5.2. Bimomocti npo Kiienrta ta onepaiiii 3a PaxyHkoM, onepaiiii, ki OyJ1u poBeeHI Ha KOPUCThH ab0
3a gopyueHHsMm Krienra B xoni Hananus Knienty [locnyr 3a numu IlpaBunamu, 3aiiicueni Kiienrom
YroJy Ta MPaBOYMHM MPW BUKOHAHHI nux [IpaBwi Ta iHII BiZIOMOCTI, IO CKJIagai0Th OaHKIBCHKY
TAEMHUIIO Ta/ad0 TaEMHULIO (iHAHCOBOI MOCIYTH, MOKYTh OyTH HajgaHi bankom Tinbku KmieHty Ha
foro 3anut abo 3 mucpbMOBOro A03Boiy Kitienta. IHmmMM ocobaM, y TOMy YMCII OpraHam Aep:KaBHOI
BJIaJIM, IXHIM TOCAJ0BUM 1 CIIy’)K00BHM 0co0aM TOIIO, TaKi BIJIOMOCTI MOKYTh OyTH HajmaHi baHkom

BUKIIFOYHO Yy BUIIAJKaX Ta B IOPAAKY, BCTAHOBJICHUX YHMHHHUM 3aKOHOJaBCTBOM pralHI/I
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I[MpaBuiia HagaHHs OAHKIBCHKHUX TOCIYT HA YMOBaX KOMIIIEKCHOTO
0aHKiBCHKOTO 0OCITYTOBYBaHHS IS KITi€HTIB — pizuuamx ocid y AT
«BI3BAHK»
3.3.5.3. Kiientr moromxkyerbes, mo ymoBu, nepemdoadeni n. 3.3.5.1. — 3.3.5.2. mux IIpaBun mromo

30epeskeHHs] OAaHKIBCHKOI TAEMHHIII Ta TAEMHUI (piHAHCOBOI MOCIYTH, HE MOUIMPIOIOTHCA HA BHIAJKH
po3kputTsa bankom TpeTiM ocobam iHhopMartii moxo oneparitiii 3a Paxynkowm i Bimomocrteii mpo Kiienra,
o ckjianae OaHKIBCHKY TA€MHUITIO Ta TAEMHHIIO (DIHAHCOBOI TIOCIYTH, Y BUMNAAKAaX MOPYIICHHS
Knienrom ymoB IlpaBun. Knient mignucanusM 3asBy npo NpUKAHATTA npomno3uuii banky, HagaB 3romy
Bbanky po3kpuBatu iHpOpMAaIIifo, IO CKIaga€ OaHKIBCHKY TAEMHUITIO Ta TAEMHHITIO (PIHAHCOBOI TOCITYTH,
y BUMajakax nopyuenss Kimentom ymos [paBui, muisixoM HagaHHsl 11 y crioci0 Ta B 00csrax, BASHAYCHUX
BankoM, HEoOMEk)eHOMY KOy TpeTiX ocid, y TOMy 4HCIi TPaBOOXOPOHHHUM OpraHam, Cyjam,
(hiHaHCOBHMM, IIIATDKHAM YCTaHOBaM, IOPUIWYHMM (QipMaM, IHIIUM ycTaHOBaM (B T.4. y YaCTHHI
MPOCTPOYCHUX KPEIUTIB - KOJEKTOPCHKUM KOMIIAHiAM, 3alyYeHHM A0 BPETYIIOBAHHS MPOCTPOYEHOL
3a00pPTOBaHOCTI), MIAMTPHUEMCTBAM, OPTaHi3aIlisIM TOIIIO.

3.3.5.4. [lignucannsam 3asgBu npo NMpUHHATTA Hpomno3unuii banky, KiieHT migTBepaxye HamaHHS HUM
no3Boiy (3roam) banky Ha HamaHHS bankoM iHIIMM HajaBayaMm IDIATDKHUX TOCTYT iH(OpMarii, mo
MICTUTh OAHKIBCHKY TAEMHUIIIO, TAEMHUINIO (PIHAHCOBOI MOCIYTH, KOMEPIIHHY TAEMHHIIIO, TAEMHHIIIO
Ha/JaBavya TUIATDKHUX MOCITYT, TAEMHUIO (DIHAHCOBOTO MOHITOPHHTY Y BHINAAKax Ta B TOPSIKY,
BCTaHOBJIEHHX IUMH [IpaBuiiamu Ta/a00 YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

3.3.5.5. KitienT Takox Hamae 3romy baHKy Ha PO3KPHTTS OCTaHHIM OaHKIBCHKOI TAEMHHII Ta TAEMHHIII
(iHaHCOBOI TMOCIYTH y BUMaAKax Ta 00csrax, HeoOXiTHUX AJIsl TPOBEICHHS IIEPEBIPOK AisIbHOCTI banky
3 6oky HBY, ®onmy rapanTyBaHHs BKJIAIiB (hi3MYHHX O0CI0, KOHTPOJIIOIYMX OpPraHiB, I1HIIUX
KOMIIETEHTHUX JIEPKaBHUX OpPTaHiB, ayIWTOPCHKUX OpraHizamiii ado yIOBHOBaXKEHUX IeP)KaBHUX
opraHiB/ 0cOOJIMBOTO HEHTPAIBHOTO OpraHy AP KaHOTO YIPaBIIiHHI, a TAKOXK HA 3alUTH PEHTHHTOBUX
areHmid BiANOBITHO N0 YKJIaI€HUX 3 HUMHU JOTOBOPIB Ta YIIOBHOBAKEHUX OPTaHIB YIPABIIHHS, SKi
YIPaBISAIOTh KOPIIOPATHBHUMH TpaBaMHM, IO HaJeXaTh NEep)KaBi B CTaTyTHOMY Kamitanmi banky (3a
HasBHOCTI).

3.3.5.6. Kuienr, npuennytouncs 1o nux [Ipasui, Hagae 3roqy Ta 10381 baHKy Ha pO3KpUTTS OaHKIBCHKOT
TaEMHHUII, TAEMHUII (hIHAHCOBOI MOCIIYTH, MEPCOHANBHUX JTaHUX, KOH(DIIEHIIHHOT iHpopMaIlii 1010
KitienTa Ta 3aiiicCHEHUX HUM OTepartii:

a. BIONOBiIHWUM opraHam/oco0aM y BHTaJKaX Ta B 00cs3i, Bu3HaueHUX YTom010 FATCA;

b. xommerenTHOMYy OpraHy mis KokHOT ITia3BiTHOI fopucaukiii, B skiii KilieHT € momaTKoBHM
PE3UICHTOM, 3 METOI BHKOHAaHHS BaHKOM BHUMOI' aBTOMAaTHYHOIO OOMiHY iH(opmMaliiero mpo
¢inancoBi paxyHku 3a crannapramu CRS.

3.3.5.7. Croponn pomoBuiuch, mo Kiient nHamae srogy banky, a bank 3100yBae mpaBo pO3KpPHUTH
(mepenarn) indopmarito BitHocHO KitieHTa, yMOB yKIaieHHX Mi HUM Ta baHkoM 10TOBOpiB 1 MOpSAKY
BUKOHAHHS 3000B'i3aHb 0 HUX, y MeXaX, HEOOXiTHHMX JUIS BHKOHAHHS yMOB TaKuX JOTOBODIB,
HACTYITHUM 0C00aM y HACTYITHUX BHIIQ/IKAX:

a. aymurtopaMm, CyO'eKTaM OI[IHOYHOi MisUIBHOCTi, PEHTHHTOBUM areHTCTBaM, HE3aJIC)KHUM
IOPUIIMYHUM paHUKAM, THBECTUIIMHNM, (DIHAHCOBUM Ta IHIIMM KOHCYJIbTaHTaM (FOPUIMYHHIM 1
¢iznuHuM o0co0aM) y BHUMAAKY, SKIIO BIAMOBIAHA ekcreprtu3a (OmiHka) iHpopMarlii, II10
CTaHOBUTH OAHKIBCHKY TaEMHHUITIO 3a uMu [IpaBuiiamu ta yknageanmu mixk Kitientom i bankom
3rigHo nux IpaBui 10roBopamu, € HeOOXITHO IS 3aiiicHeHHs: bankoM iHaHCOBHX a00 1HIINX
oreparliil y XoJii CBO€i 3BHUYAHOI isLTEHOCTI;

b. ymoBHOBakeHMM Jep)KaBHMM OpraHam / oco0aM, sIKi MAarOTh MPaBO 3/IHCHIOBATH MEPEBIpPKU
(iHaHCOBO-TOCIIOAAPYO] Ta 1HILOI AiSIIBHOCTI baHKy;
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3.3.5.8.

[MpaBuna HajaHHs 0AaHKIBCHKMX MOCIYT HA YMOBAaX KOMILIEKCHOTO
0aHKiBCHKOTO 0OCITYTOBYBaHHS IS KITi€HTIB — pizuuamx ocid y AT
«BI3BAHK»

OyIb-SIKUM IOPHINIHAM Ta/a00 (ismaanM ocobam 3 MeToro peaisarii npaB barka sk kpeauTopa,
B TOMY YHMCIi, aJI¢ HE BUKJIFOYHO, 0CO0aM, sIKi HaJIaBaTUMYTh BaHKy MOCIIyTH 1O BPETYJIFOBAHHIO
MPOCTPOYCHOT 3a00pProBaHOCTI, CTATHCHHIO 3a00proBaHOCTI 3a I1mMu llpaBunamu Ta
yknagaeanMu Mix Kiiearom i bankowm 3rigao mmx IlpaBun moroBopamu, 3BepHEHHIO CTSTHEHHS
Ha MaifHO Ha 3/IICHEHHIO 1HIIUX Jil, OB’ s3aHKX 3 peai3alliero npaB banka sk KpeJauTopa;

akuioHepy(am) banky, skuii(i) Bomoaie(10Th) iCTOTHOIO y4acTio y baHky;

CTpaxOBHM KOMMaHisM, 3 akuMu KitieHTOM Oye yKIaJeHO TOTOBip/IOTOBOPH CTpaxyBaHHSA,
3a3HaueHi y mux [IpaBmmax Ta B yknageHux Mixk Kiientom i bankom 3rigHo 1mux [lpasun
JIOTOBOpax, a TAKOX 1HIIUM 0cO0aM, BKa3aHUM Y 3asiBi Ipo NPUHHSTTS npomno3ulii baHky;

ocobam, siKi mepeOyBaloTh y TPyAOBUX BimHocuHax 3 KiieHTOM, B 4acTuHI HagaHHs baHkom
pobotonasuesi Kiienrta indopmarii mpo Biakputi PaxyHku (moTo4Hi, B T.4., 3 BAKOPUCTAHHIM
IUIATDKHOI KapTKW), U 3A1MCHEHHS BUIUIAT 3apOOITHOI TUTATH, COMiadhbHUX BUIUIAT Ta 1HIINX
IJIaTEKIB,;

¢Gi3WYHAM Ta IOPHIUYHUM oco0aMm / opraHizamisiM (B TOMY YHCII, iHO3€MHHM), a TaKOX
opraHaM BHKOHABYOI BJIaJ I Ta MICIIEBOTO CAMOBPSAYBaHHs, IO 3MiHCHIOIOTH BUILUIATH MEHCIH,
IPOIIOBOI JOMOMOTHY Ta IHIIMX COIiaJIbHUX BHUIUIAT VIS 3a0€e3MeYeHHs] BUKOHAHHS HHUMH CBOIX
¢yHknii abo HamaHHS Tocayr baHKy BIAMOBIAHO 110 YKJIaJeHHX MK TakKAMH 0coO0aMu
(opranizamisimMn) Ta baHkOM TOTOBOPIB;

IUTATDKHUM CHUCTEMaM Ta y4YacHHKaM IUIATDKHUX CHUCTEM 3 METOI0 3[ifiCHEHHS OOMiHy
indopMariero mpo (axTH, crmocodw, METOIU BYWHEHHS MAXPANHCHKUX IiH, a TaKOX JUIA
KOH(QIIEHIIHHOTO BUKOPHCTaHHs BKa3zaHOi iH(opmamii B iHTepecax Kiienta 3 MeToro
3amobiranHs 30uTkiB bamky Ta KitieHTa BHACTIIOK HECAHKI[IOHOBAHOTO BUKOPHUCTAHHS
IDIATDKHUX KapTOK Ta IX PEKBI3UTIB TPETiMHU oco0amu;

ocobaM, MO0 MPUIMArOTh Y4acTh Y IUIATDKHIN oreparii, 30kpema, OaHKaM-KOPECIIOHICHTaM,
IUTATDKHAM CHCTEMaM Ta iX y4acHUKam, BiJnpaBHHKaM (iHiliaTopaM IUIATIKHOI orepailiii) Ta
OTpUMYBayaM IepeKa3iB, IHIIUM YCTaHOBAM, IO 3IHCHIOIOTH IMeHTH(DIKAIIIF0, aBTOPU3ALIII0 YK
MPOLIECUHT TUIATIKHOI OTIepalii;

iHIIMM OaHKIBCBKMM YCTaHOBaM, IUIATIKHUM CHCTEMaM Ta YYaCHUKAM IUIATIKHUX CHUCTEM JUIS
BUMHEHHS baHKOM ycix HEOOXigHUX [ii 3 METOI0 ToBepHeHHs KomTiB KitieHTy Ta 3amobiranHs
30uTkiB banky Ta KilieHTa BHAC/IJIOK BUWMHEHHS IAaXpalChbKHUX Jiif, HECAHKIIOHOBAHOTO
BUKOPHUCTaHHS TUTATOKHUX KapTOK Ta IX PEKBI3WUTIB TpeTiMH ocobamMu Ta/ab0 HEHAIEKHUX
TUTATDKHUX oTepaliii 3a paxynkamu KiieHra;

iHmMM OaHKIBCRKMM YCTaHOBaM Ha IX 3alUT B MpOLECi 3/iMCHEHHs HUMH (DiHAHCOBOTO
MOHITOpPHHTY 1/a00 y BUNAAKy yXBaJeHHS DIlICHHS NpPO HaJaHHsS (iHAHCOBHX, IUIATIKHUX
nociyr baHky.

[Migmucanasam 3asBU MpoO MPUHHATTS nporno3ullii banky, KiieHT cBimumTh, MO BiH 3rojieH 3

YMOBaMH Ta MOPSAKOM PO3KPUTTA OaHKIBCbKOT TAEMHUL, TAEMHUI (JIHAHCOBOI MOCIYTH, KOMEPUiHHOT

TAEMHUII, TAEMHHUII HaJ[aBaya IJIATIHKHUX MMOCIYT, TAEMHUI (piHAHCOBOTO MOHITOPHHTY, BUKJIAJICHUMH

y nux [IpaBunax.

3.3.5.0.

3a He3aKOHHE PO3roJiomieHHs iH(opMallii, Mo MICTUTh OAHKIBCHKY TAEMHHMINIO, TAEMHHIIO

¢iHAaHCOBOI  MOCHYrW, KOMEpLiMHOI TaeMHML, TAa€EMHHII HaJaBaya IUIATDKHUX IOCIYT, Ta€MHHII

¢inancoBoro MoHiTOpUHTY, CTOPOHH HECYTh BiIMOBINAIBHICTD, Iepe10aYeHy YHHHIM 3aKOHOIaBCTBOM

Ykpainu.
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3.3.5.10. CtopoHM JOMOBHIJIHCH, O YMOBH Iux [IpaBun B yacTuHi HajgaHHs Kii€HTY OKpeMHUX MOCIYT,
BU3HaveHi mignucaHolo Kimientom 3asBoio mpo mpudHATTS mpomo3uuii banky, Oynb-skuii matepiad,
iHpopMalis Ta BiZOMOCTI, MO CTOCYyIOThcs [IpaBui, € kKoH}piAeHNiHHOI iHQOpMali€lo Ta HE MOXYTb
repeaaBaTUCS TPETIM ocobaM 6e3 monepeIHb0l MICHhMOBOI 3roau iHmoi Ctoporn 3a [IpaBumamu, kpiM
BUMAJIKIB, KOJHM Taka Iiepelaya IOB’A3aHAa 3 OTPUMaHHAM OQIUifHUX JO03BOJIB, JOKYMEHTIB IS
BuKOHaHHS [IpaBmi, a TakoX y BHIAAKaX, mepeadadeHnx YNHHUM 3aKoHOAaBcTBOM. Jlo indopmarmii 3
oOMexeHUM ocTynioM CTOpOHH BiHOCSATH OYAb-Ki BiZIOMOCTI, SIKi Ha 3aKOHHHMX ITiJICTaBaX 3HAXOAAThCS
y BOJIOJIiHHI, KOPHCTYBaHHi a00 po3nopskeHH1 y onHiel CTOPOHU 1 CTal0Th BigoMuMH iHIIIH CTOPOHI y
3B’SI3KY 13 yKiajgeHHsM Ta BukoHaHHSM JIKO Ta mOroBOpiB Mpo BiZOMOCTI IpodeciifHOTOo, MiI0BOTO,
BUPOOHUYOTO, OAHKIBCHKOTO, KOMEPIIHHOIO Ta 1HIIOTO XapaKTepy, MePCOHANbHI JIaHi, Ki CTOCYHOThCS
Oynp-sxoi Ctoponn mporo [loroBopy, Horo y4acHHKIB (3aCHOBHHKIB), TPaIliBHUKIB, KOHTPAreHTIB Ta
nisutbHOCTI CTOPOHU B IIUTOMY, Ta iHIIA iH(pOpMaIlis, BigHeceHa 0 iHdopMallii 3 00MeXEHUM JOCTYIIOM
3TiAHO 3aKOHOJABCTBA.

3.3.5.11. Croponu 3000B’si3aHi 3aCTOCOBYBaTH BCi MOXKJIWBI 3aCO0M i 3amOOIraHHS PO3TOJIONICHHS
onepkanoi iHQopMalii 3 oOMexxeHUM JocTymoM. Y pasi posroyiomenHs iHdopMamii 3 00MeKeHHM
noctynom onHieto i3 Ctopin, CTopoHa, 0 po3royiocuia TaKy iH(popmaiiro, BiAIKOI0BYE iHMIi i CTOpoHi
30UTKH y IOBHOMY 00CSI31, 10 BUHUKIJIN Y HACTIIOK TAKOTO MOPYIICHHS.

3.3.6. Uwunna penaxuist [Ipasun odinifiHo onpunmoantoeTses Ha OdiniiiHoMy caiiti banky Ta po3MilyeTscs y
MpUMIIIEHHIX Y CcTaHOB baHky.

3.3.7. 3wminm no Tapudis, moB’s3aHi 31 3MIHOIO MPOIIEHTHOI CTABKH, MOXKYTh OyTH 3/IiiCHEH] Y 3B’ SI3KY, aje He
BUKJIIOYHO: Y pa3i 3MiHM KOH IOHKTYPHU Ha TPOLIOBO-KPETUTHOMY PHHKY YKpaiHH (po3Mipy 00IiKOBOi CTaBKU
HBY, po3mipy NpoleHTHUX CTaBOK Ha (IHAHCOBOMY PUHKY YKpaiHM Ta IHIIMX YAHHHKIB), 3MIHU B YMOBax
BaHKIBCHKHX TPOAYKTIB, 3MiHU MONITHKH baHKy 4M B iHIIMX BWIajkax 3a pimeHHsM banky. [Ipu 3wmini
Tapudis, He3Bakaroun Ha iHIII MonokeHHs [IpaBun, bank moTpuMyeThCs CTpOKiB moBigoMieHHs KirieHTiB
npo 3MmiHy Tapudis, ski mependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, SIKIIO 3aKOHOAABCTBOM
nepenoaueHo iHIIMH CTPOK MOBIIOMIICHHS.

3.3.8. 3000B’s3aHHS 11010 BiAcTeKeHHA 3MiH 10 [IpaBui, y T.4. YMOB OaHKIBCHKHUX IIPOAYKTIB Ta/abo Tapudis,
MoKIaaeTbess BUKIMOYHO Ha KiienTta. KiieHT moBuHeH BiachinkoByBaTH 3MiHy [IpaBwi, y T.4. YMoB
0aHKIBCHKHX MPOIYKTIB Ta/ab0 Tapudis, NUISIXOM MEpeBipKH MOBIIOMIICHB Tpo 3MiHy 1o [IpaBun (y T.4.
YMOB 0aHKIBCbKHX NPOAYKTiB Ta/abo Tapudis), orpumanux Bix banky (y BHIaAKy HaJICHJIaHHS TaKUX
nosiomieHs banky), Ta/abo po3MilieHux B onepauiiHux 3aiax baHky, Ta/a6o Ha Odiuiiinomy caiiti banky.

3.3.9. KiieHT Mae npaBo CKOpUCTATHCS Oy 1b-5KOI0 TIOCITYTOI0, IO HAJA€ThCsl BaHKOM y paMKax KOMILJIEKCHOTO
OaHKIBChKOTO 00CTyroByBaHHs Ha yMoBax JIKO nmsxom nonanus banky 3asBu, miaAnucaHHsAM BiIIOBiTHOTO
noroBopy Ha oOpanuii Kiientom I[ponykr banky.

PO31JI 4. 3ATAJIBHI ITOJIOKEHHSA IIOJ0 BIAKPUTTA TA OBCJIYTI'OBYBAHHSA PAXYHKIB

4.1. bank 3xiiicHIoe BimkpuTTsa Ta 00cyroByBaHHs PaxyHka Ha mifgcTtaBi HamaHoi KirienToM 3asiBu Ta iHIIIX
JIOKYMEHTIB BIJIIOBIIHO /IO BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTPIIIHIX JTOKyMeHTIB baHky Ta
JloroBopy KOMIUIEKCHOTO OOCITYTOBYBaHHS, a CTOCOBHO KapTKOBUX paxyHKIB — Takox BiamoBimHo g0 [IpaBuin
ID1aTi>XKHUX CUCTEM.

4.2. PaxyHok KiieHTy BiZKpHBa€eThCs 38 YMOBH HaJJaHHS Ta 3alI0BHEHHS JOKYMEHTIB, TIepe10adyeHnX YHHHUM
3akoHOJaBcTBOM Ykpainu, JIKO Ta BHyTpinHiMU noKyMeHTaMu banky, micis 3ziicHenHs baHkoM BiIMOBiqHOT
MEepPeBipKH TakuX JOKyMeHTIB. PaxyHok KiieHTy BimkpuBaeThCsl nuiie micis 3AiMCHEHHs ineHTHQikamii Ta
Bepudikauii Knienra (YnoBaoBakeHoi ocodu KiieHTa) a00 mepeBipKH/OHOBJICHHS AaHUX 3a NpEA sSBICHUMHU
nokymentamu (sikito KiieHT mae paxyHku B banky i OyB panimie ijeHTr]ikoBaHHI) BiAMOBIIHO JO BHUMOT
3aKOHOZABCTBA Ta BHYTPIIIHIX HOPMATUBHUX TOKYMEHTIB baHKy.

4.3.  bank npuiimMae Ta BUKOHYe IJIaTiXHI iHCTpykuii KiieHnTa 3a HajaHOIO OCTAHHIM 3TOJOK0 y CTPOKH,
BH3HAYEHI YHHUM 3aKOHO/IaBCTBOM Y KpaiHH, HOPMAaTHBHO-TIPAaBOBUMH akTamu HamioHanbHOTO 6aHKy YKpaiHu

ta JKO.
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[TpaBuia HagaHHA OaHKIBCHKUX MOCITYT HA YMOBaX KOMITJICKCHOTO
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[Mpu 1npomy CropoHHM moroAwid, IO 3rofor KiieHTa Ha BHKOHAHHS IUTATIXHOI Omepallii BBaKAEThCS
BiacHopyuyHuii mignuc ado YEII Kiienra, sxumio iHinitoBaHHs oneparii 3aiicHIOEThCsl B CHCTEMI IMCTaHIITHOTO
o0CITyroByBaHHsI, Ha TUTATDXHIM IHCTPYKIIii, KPIM BHITaIKiB, BCTAHOBICHNX MU [IpaBmiamu, a Takox YMoBaMu
0aHKIBCHKUX MPOYKTIB Ta JloroBopaMu mpo HagaHHS OaHKIBCHKOTO MPOTYKTY.

V pasi, sKIo 0 HACTaHHS MOMEHTY Oe3BinknuaHocTi Kitientom He Oynio BikIMKaHO HajaHy baHKy IiaTikHy
iHCTpyKIito, CTOpoHU 0e33amepedHo MiATBepIKYIOTh, 0 TUIATKHA oTeparis, 3iiicHena baHkoM Ha micTaBi
TaKkoi MIaThKHOI IHCTPYKUii, 3AilicHeHa 3a 3ronoro KiienTa.

4.4, Knient onnauye nanani bankoM mocmyru B po3mipax 3rigHo 3 Tapudamu baHky, YWHHUMH Ha MOMEHT
HaJIaHHsI TOCTYT.

4.5, InimiroBanHs Ta/abo 3xaiicaenHs Kimientom omepariii 3a PaxyHkom micis BHeceHHs 3MiH 10 [IpaBun (3
yciMa JoAaTKaMH JI0 HUX) BBaKaeThCs 3rojor0 KiieHTa Ha mpoJoBKEHHsS 00CIyroByBaHHs 3a JloroBopom
KOMIUIEKCHOTO OOCIYyrOBYBaHHS 3 YypaxyBaHHSM BHECCHHMX 3MiH g0 [IpaBwi, a TakoX BHU3HAETHCA
MiATBEp/DKeHHSIM Toro, mo KitieHT o3HailoMuBcs 3 akTyanpHOIO (YnHHOIO) penakmiero [IpaBunm mepen
MiATBEP/DKCHHSM CBOTO BOJICBUSIBIICHHS Ha 3MIMCHEHHs omepaniid 3a Paxynkom. IlpaBo banky Ha oTpumaHHs
HaJIO)KHUX HOMY KOMICiii He Moxke OyTH 3amnepedycHe KiieHTOM Ha Tid mijcTaBi, 0 OCTaHHIHM MONEPEAHBO HE
03HaHOMUBCS 3 YNHHOIO penakuiero [IpaBui, y T.u. Tapudis.

4.6. HapaxyBannst Ta crutata KoMicii 3a HafaHi MOCIYTH TPOBOAWTHCA OMHOYACHO 3 HaJaHHAM baHKOM
Knienty mociyry, sikmio iHme He Bu3HaueHo Tapudamu banky a6o oroBopom mpo HagaHHS O0aHKiBCHKOTO

HPOIYKTY.

4.7. bank Hamae turatixaI mocayru KirieHTy B MeKax 3ajIHINKY KOIITIB, 0 HasBHUM Ha Paxynky Kiienra, 3a
YMOBH, II[0 CyMa 3aJIMIIKy KOIITIB HAa TakoMy PaxyHKy € JOCTaTHBOIO Uil BUKOHaHHS mojaHoi KiieHTom
TUIaTKHOT 1HCTPYKLii, ogHouacHoi ciiatu Kimientom banky koMicii 3a HanaHHsI MOCTYTH/TIPOBEACHHS OTepatii
(xpim Bumanki, ko KO mepenbadenuii iHImMA MOPSIOK cIutaTh KoMicii banky) Ta B pasi BiACYTHOCTI
3a00proBaHOCTI IO CIUIaTi KOMICii Ha MiACTaBi MJIATOKHUX 1HCTpYKUid, Hamanux KiieHToM i odopmiieHHX
BIJIMOBIJIHO /IO BUMOI' 3aKOHOJABCTBAa YKpaiHW, BHYTPIIIHIX JOKyMeHTiB banky Ta ymoB JIKO. V¥V pamkax
okpeMrx BaHKIBCHKMX MPOAYKTIB MOke OyTH mependadeHo BiJCTYIN BiJ| IMOJOXKEHb IIbOTO MYHKTY, SKIIO e
nepeabadeHo Jloropopamu rmpo HagaHHs OAHKIBCHKOTO MPOAYKTY Ta/abo YMoBaMu 0aHKiBCHKHX MPOAYKTIB.

4.8. baHk 3miiicHIO€ 3apaxyBaHHs KomTiB Ha PaxyHok (-u) KiieHTa 3 ypaxyBaHHSIM pexxuMy PaxyHka Ta
00MEe>KEeHb, YCTAHOBJIEHIMX YHHHUM 3aKOHOJIAaBCTBOM YKpaiHu, y T.4. HanionansHum 6ankom Ykpainu, ta JJKO.

4.9. bank 3apaxoBye komTH B iHO3eMHi# BairoTi Ha PaxyHok KitieHTa B mopsaky, nepeadadeHOMY YHHHUM
3aKOHOJIABCTBOM YKpaiHH, Ta Micis 3sICYyBaHHS BiJCYTHiIX/HeTOuHHX pekBi3uTiB y SWIFT-noBimoMieHHi po
3apaxyBaHHS KOIITIB B 1HO3eMHIH BaiOTi (#aixi — IMOBIJIOMIJICHHS) B TIOPSIKY Ta B CTPOKH, BU3HAUCHI
BHYTpIIIHIMH JTJOKyMeHTaMHu baHky.

4.10. KitienT ortauye Butparu baHKy, TIOB’s3aHi 31 3’5ICYBaHHSM PEKBI3WTIB ITOBIIOMIICHHS, 3a3HAYEHOTO B
nyHKTi 4.9 [IpaBuii, Ta BUTPATH y 3B’SI3KY 3 BIAKIIMKAHHAM IUIATIKHOT IHCTPYKIIIT B iIHO3EMHIN BalfOTi, 3TiIHO 3
nitounmu Tapudamu baHky.

4.11. KitieHT 3AiiiCHIOE PO3MOPADKEHHS KOMITaMHW Ha PaxyHkax y Meax 3ajuIIKy TPOIIOBHX KOINTIB Ha
PaxyHKy, sIKIIO iHIIE HE BCTaHOBIIEHO [l0roBOpoM IMpo HalaHHS OaHKIBCHKOTO MPOAYKTY, 30KpeMa JloroBopom
PO HaJaHHS OBepapadTy.

4.12. VY Bunankax, nepen0dadyeHuX YUHHUM 3aKOHOJIABCTBOM YKpaiHH, y T.4. HOPMAaTUBHO-IPABOBUMH aKTaMH
HBY, HoMepu Ta pekBi3ut PaxyHka Moxke OyTH 3MiHEHO 3a iHiNiaTHBOW baHKy 0e3 yKiajeHHs Oy/b-SKHX
noroopiB Mix Kiienrom ta Bankowm. [Ipu 3mini HoMepiB Ta pekBisuTiB Paxynka bank nosigomse Kiienra y
MOPS/IKY, BCTAHOBJIEHOMY YHHHUM 3aKOHOJIABCTBOM Ta/a00 BHYTPILITHIMHU JIOKyMeHTaMu baHKy.

4.13. Paxynku KimienTa 3akpuBaroTbes 3a 3asB010 KiieHTa Ta B iHIIMX BUMNAgKaX, Neper0adyeHnX YWHHUM
3aKOHO/aBCTBOM YKpainu ta/abo JIKO.

PO3J1JI 5. IPABA TA OBOB’SI3KU KJIIEHTA TA BAHKY
5.1. OxkpiMm iHmIuX npas, nepeadayeHux /[0roBopoM KOMILIEKCHOI0 00Cc,IyropyBanis, bank Mmae npaso:

5.1.1. Bwumararu ta orpumyBartu Bijx KiieHta nependoadeHi YMHHAM 3aKOHOJJABCTBOM YKpaiHU Ta BHYTPIITHIMH
JNOoKyMeHTaMu banky iH(GopMaIliio Ta JOKYMEHTH, HeOOXIiHI /I BIAKPUTTS 1 00ciayroByBaHHs PaxyHka Ta/abo
JUisl 37iicHeHHs BaHKOM CBOiX NMOBHOBaXKeHb Y cepi BaNMIOTHOrO HarIsALy 4d y cdepi mpoTumii jeramizamii
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(BiZIMUBaHHIO) OXOIB, OJEepKaHUX 3TOYMHHHMM LUIAXOM, a00 (piHAHCYBaHHIO TepOpH3MY Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHST 30p0Oi MacoBOTO 3HHILIEHHs abo0 Ui BUsIBICHHA NoAaTkoBux pesuaeHTiB CILIA, paxyHkiB
nmonatkoBux pesuaentiB CHIA s BuxkonanHs bankom BuMor FATCA Tta Bumor CraHmapTy IIomo
aBTOMAaTUYHOT0 0OMiHY iHpOpMaIi€ro mpo GiHaHCOBI paXyHKH i noAaTkoBux 1ineit CRS, a Takox Mae mpaBo
Ha BXXUTTA 3aXO0/iB, CIPSIMOBAaHMX Ha 3’sICYBaHHA CyTi Ta MeTH onepaiiit KiienTa, y T.4. nuisixoM BUTpeOyBaHHS
JOJTATKOBUX JOKYMEHTIB 1 BiJOMOCTEH, IO CTOCYIOThCS WX oOmepariii. ¥ Bumaaky HeHamaHHs KirieHTOM
HeoOXiTHUX JOKyMeHTiB ab0 BiJoMocCTel, ab0 HaJaHHA HETPaBAMBHUX BiIOMOCTeH, baHk Mae mpaBo BiIMOBHTH
Kiienty B o6ciyroByBanHi Ta/abo y BigkpurTi PaxyHka.

5.1.2. Binmosuru Kiienty (goBipeniit oco0i KiieHta) y npuitHATTI 10 BUKOHAHHS TUIATKHOT iIHCTPYKIIT B pasi:

- BUSIBJICHHS TOMIJIKH (TIOMIJIOK) Y TUTATIXXHHUX PEKBI3UTAX;

- noganHs Kiientom (mosipenoto ocoboro KimieHTa) miarixHOT 1HCTPYKIIii, PEKBI3UTH SIKOi 3alIOBHEHI 3
MOPYLICHHSIM 3aKOHOJABCTBA YKpaiHH, YMOB JOTOBOPIB, YKIaJAeHHUX i3 baHKOM, BUMOT BHYTPILIHIX JOKYMEHTIB
Bbanky um mpaBuI IIaTHKHOL CUCTEMH;

- sixmio Kiientom (moBipeHoro ocoboro KiieHta) mogaHo miuaTikHy iHCTPYKLIiO Ha MPOBEICHHS Oneparii,
sIKa CYTNepeYMTh a00 3a00pOHEHA YHHHUM 3aKOHOJIaBCTBOM Y KpaiHu;

- y BunajaKy BiamoBu KirieHTa B HajaHHI a00 TIpH HAJAaHHI HEMOBHOTO TEPENiKy JOKYMEHTIB Ta/abo o0csry
iH(opMarii, mo BuMararoTecsa bankom, abo y pasi moaHHS TOKYMEHTIB, CTPOK JIii SKUX 3aKiHIHBCS;

- Y BUIJKax, nepeadadeHnx 3akoHoM Ykpainu «[Ipo caHkmii», HOpMaTHBHO-TIpaBoBUMH aktamMu HBY Ta
BHYTPIITHIME JOKyMeHTaMH baHKY 3 TUTaHb 3aCTOCYBaHHS CaHKIIiH.

5.1.3. 3ynmuHUTH IIATDKHY Omepallilo 3apaxyBaHHS KomTiB Ha Paxynok KimieHta, 3apaxyBaBImmM KOINTH Ha
BHYTPIIIHHOOAHKIBCHKUH paXyHOK J0 3’SCyBaHHS Ha CTPOK JI0 YOTHPHOX pOOOYHX JTHIB, Y pa3i HEBIAMOBIAHOCTI
BCTAaHOBJICHUX YHHHUM 3aKOHOJABCTBOM YKpaiHM OOOB’S3KOBHX PEKBI3UTIB, 3a3HAYCHHX B IUIATDKHIN
iHCTpYKIil, Ti#t iHQopMarii mpo Kiienra, mo 36epiraersest B banky, Ta y pasi nepeBipkd y4acHUKIB TUTATIKHOT
orepaii 3rigHo 3akony Ykpainu «I[Ipo caHknii» abo moBepHyTH KOIITH HaJaBady IJIATIXHHUX MOCTYT IUTaTHUKA
He TI3HIIIe HACTYITHOT0 POO0YOro JHS MICHs iX HaIXOMKEHHS.

5.1.4. Bigmosutu KiieHTy Big BCcTaHOBIEHHS (IMiATPUMAaHHS) MIJIOBUX BiJHOCHH, MPOBEAEHHS (iHAHCOBOT
oreparlii y BUIIaKax Ta B MOPSAAKY, Bu3HaueHHX 3akoHoM Tpo [IBK/®T, HopmaTtuBHO-TipaBoBuME akTamu HBY
Ta BHYTPIlIHIMHU JOKyMeHTaM# baHKy 3 mUTaHb (JiHAHCOBOTO MOHITOPHHTY.

bank mae nipaBo 3ynuHUTH (iHAHCOBI Omepallii y BUNagKax, Bu3HaueHux 3akoHom mpo [IBK/OT.

bank Mae mpaBO 3aMOpPO3UTH AaKTWUBH, IIOB’S3aHI 3 TEPOPHU3MOM Ta MHOro (hiHAHCYBAHHSM,
PO3MOBCIO/IKEHHSM 30p0i MacOBOTO 3HHIICHHS Ta HOro (DiHAHCYBaHHSM BIAMOBIIHO A0 cTaTTi 22 3aKoHy IpO
[NBK/®T.

5.1.5. BinMoBuTH y 37ifiCHEHHI TUIaTIXHOI omepariii 3a PaxyHKOM B iHIMX BHIIAJKaX, BU3BHAYCHUX YHHHUM
3aKOHO/IaBCTBOM YKpaiHH, a TAKOX SKIIO0 B baHKy BUHHKAOTh CyMHIBH IIO0 IIOBHOBAYKEHB OCI0, 110 MiAMHACAIH
IIaTDKHUN JoKyMeHT Ta (a0o) KiieHnT (moBipeHa ocoba KirieHTa) He HalaB HaJle)KHUM YHMHOM O(GOPMIICHUX
JIOKYMEHTIB 111010 ITiITBEPIKCHHS IXHIX TTOBHOBAKCHb.

5.1.6. SIkmo mpoTAroM BCTAHOBJIEHOTO baHKOM CTPOKy, BiA JaTH BiAnpaBiieHHS NHCbMOBOI BUMOTrH baHkoM,
KiienT He HajgaB BU3HAYEHUX Yy TaKid BUMO31 JOKYMEHTIB Yd BiJIoMOCTEH, HEOOXIIHUX JJIs MiATBEPIKCHHS
3aKOHHOCTI Ta 3MicTy omepaiii (-i), 1o Bukiukanu (-a) cymHiBu y banky oo cyti aisuibHOCTI KitieHTa, ioro
(iHaHCOBOTO CTaHy Ta/abo IHIIMX JOKYMEHTIB, SKi HeoOximHi baHky nmns 3aiiCHEHHS 3aXOiB HAJIEKHOI
nepeBipku Kiienra (YnoBHoBakeHoi ocobu KitieHTa) BiANOBIIHO 0 YMHHOTO 3aKOHOIABCTBA YKpaiHH Ta
BHYTpIIIHIX NOKyMeHTiB baHky, Ta/ab0 MOKyMeHTIB 4u iH(oOpMaIii, HeoOXiTHOI IS BUSIBICHHS IOJATKOBUX
pesunentis CILIA, paxynkiB nogatkoBux pe3uneHntiB CILIA mist Bukonanns bankom Bumor FATCA ta Bumor
CrangapTy 100 aBTOMAaTUYHOTO OOMiHY iH(popMaLi€ero npo (iHAHCOBI paxyHKH i noaaTkoBux wineit CRS,
Bank mae npaBo BigmoBuTucs Bia JIKO Ta 3akputu PaxyHok KirieHTa Bijg J1aTH BiAIpaBiCHHS BHUIlE3a3HAUCHOT
BUMOru baHkoM.

5.1.7. Bingknactu BUKOHaHHs IUIATiXHOI iHCTpyKuii Kiienta Ha HactynmHuii OnepauiiHuil JeHb, SKIIO0 BOHA
Haziinia 10 banky y Ilicnsonepariifinuii yac, a TaKOX B 1HIIKMX BUMAAKaX, nepeadadeHux IIpaBunamu ta/abo
YMoBamH 0aHKIBCBKHX TMPOAYKTIB, Y TOMY YHCII 3 NPUYHHHU BiJICYTHOCTI B BaHKy TeXHIYHOI MOXIUBOCTI
BUKOHATH IJIATIXHY 1HCTPYKIIIO Y JIEHb ii HAJIXO/KSHHSI.

5.1.8. Bumararu Big KiieHTa BiAIIKOAyBaHHS JOKYMEHTAJIBHO MIATBEP/PKEHUX 30MTKIB, 3aBIaHuX baHKy y
3B 513Ky 3 nopymeHaaM Kmiearom ymoB JIKO ta/a6o [loroBopiB npo HaiaHHS OaHKIBCHKUX MPOIYKTIB.
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5.1.9. BukopucroByBatu rpomoBi komtu Ha Paxynky KiieHTa, rapaHTyroun iX HasBHICTH (30epeikeHHs) i
MPOBEJICHHSI OTIepalliii BiJNOBIIHO 0 YUHHOTO 3aKOHOAaBCTBa, yMOB JIKO Ta iHIIUX AOrOBOpIB, YKIAJACHUX i3
bankowm.

5.1.10. ¥ mopsanxy AoroBipHOro cmucanHs, oOymoBieHoro IlpaBunammu, crnmcyBatd 3 PaxynkiB Kiienrta
MOMUJIKOBO 3apaxOBaHi TPOIIOBI KOIITH 3a sIKUMHU KITIEHT € HeHalne)KHUM OTPHMYBayeM, a TAaKOXK 3[iHCHIOBATH
JIOTOBipHE CTIMCaHHsA KOWTiB 3 PaxyHKiB B iHIMX Bunaakax, nependauenux 1KO.

5.1.11. 3miiicHroBaTH OOMEXEHHS MpaBa KirieHTa Moo po3mopsmKaHHs KOITaMu, 1o 30epiraloThes Ha Horo
PaxyHKy, a TakoXX NPUMYCOBE CIIMCaHHsS KOIITIB B TIOPSJAKY Ta y BHUIAJKaX, BCTAHOBJICHUX YUHHHM
3aKOHOJIaBCTBOM Y KpaiHH.

5.1.12. BinmoButu KitieHTy y BUadi roTiBKM B TOBHOMY 00CSI31 Y BUTIAJIKy HEBUKOHAHHS KITi€HTOM MOJIOYKEHD
1.5.4.7 [IpaBun ta BumaTu Ha BUMory KiieHTa rOTiBKY 3 ypaxyBaHHAM ii HasIBHOCTI B Kaci YcraHoBU baHky, 10
sikoi 3BepHyBCs KimieHT.

5.1.13. Orpumysatu Bin Kiienra (moBipeHoi ocodu KiieHTa) mnary 3a HafaHHs TIATDKHUX TOCITYT/311HCHEHHS
orepaniii 3a BianmoBimHUMHU JloroBopaMu Npo HagaHHs OaHKIBCHKOTO TMPOJYKTY B po3Mipax, HependadyeHux
TIIOYMMH Ha MOMEHT HaJaHHA MOCITyTH/3aiicHeHHs oreparii Tapudammu.

5.1.14. Hapasatu Kiienry, 3a ymoBu yknanenus: Kimientom BifnosigHoro JloroBopy mpo HagaHHS 0aHKIBCHKOTO
MPOIYKTY Ta 32 HAsIBHOCTI TEXHIYHOT MOYKITMBOCTI, iH(OPMAIIif0 PO PyX KOIITIB 3a PaxyHkom (-amu).

5.1.15. Bank Mae mpaBO HaxaBaTH MHCHMOBI BiAmOBiAI KiieHTaM TiTbku 3a OQIIIHHUMH 3BEPHEHHIMH,
BiJIIIpaBICHUMH Ha MOIITOBY ab0 elNeKTpoHHY aapecy baHky, mo 3a3naveHi B Po3aini 14 nux Ilpaswui.

5.1.16. Crarysaru 3 KiienTta HeycTolKy (muTpad, eHI0) 3a HeBUKOHAHHS YH HeHalIe)He BUKoHaHHS yMoB JIKO,
y T.4. [loroBopiB npo HagaHHA OaHKIBCHKHUX MPOTYKTIB.

5.1.17. Bincrtynaru cBoi npaBa Ta/a0o 3/IifiCHIOBAaTH MepeBeAeHHs CBOIX 3000B’s13aHb, sIKi BUILTHUBAIOTH 3 JIKO B
iJIOMy Ta/ab0 KOXHOTO OKpemoro JloroBopy mpo HamgaHHS 0aHKIBCHKOTO MPOAYKTY, OyAb-AKiil TpeTii ocoOi,
noBiomisiroun mpo 1ie KiienTa camMocTiiHO a00 3 TOKJIAJAEHHSIM OOOB’S3Ky NP0 3MIMCHEHHS TaKOro
noBiomJeHHs Ha HOBY Ctopony. 3rofa KitienTa Ha 00yMOBIiIeHI MM MyHKTOM [iii baHky BupakeHa NpUHHATTAM
Knienrom ymos JIKO.

5.1.18. HanpaBnsTi Ha JoMaliHIO, poOody ajpecH, ajpecy eleKTpOHHOI momTH Ta/abo diHaHCOBHII HOMEp
KiienTa, mo 3a3Haueni KiientoMm B momanux 10 baHKy NOKyMEHTax 4 MOBIZOMJICHI BaHKy IHIIUM YHHOM,
MOBiJIOMJICHHSI iH(POPMATUBHOTO XapakTepy, y T.4. Mpo 3akiHdeHHs aii KapTok, mpo cymu 3a00proBaHOCTI
Knienra nepen bankowm, npo 3miny Tapudis, npono3uuii HoBux IIpoxykris Tomo. Ilignucanusm 3asBu npo
npuiHATTS nponosunii banky, Kimient (nosipena ocoba Kiienra) Hagae banky 3rony Ha mepeabadeHi B IboMy
myHKTI 1ii baHky.

5.1.19. V pasi Bigknukanas Kiientom (moBipeHoro ocoboro KiienTta) mpas, 103BOJIB, 1OpYy4eHb, 3rof (KpiM
3roJy Ha MPOBEIEHHS MJIATIXHMUX OIepalliif), 3aCBil4eHb, MiATBEpAKEHb YU TapaHTii, HafaHUX baHKy B Mexax
ykiagenoro mixk Kiienrom i bankom JloroBopy komiuiekcHoro oocimyroByBanHs (y T.4. [IpaBmn), Bank mae
npaBo posipBatn JKO nuisixom HampasneHHs bankom Kiienty moBimomiieHHs npo posipBanns KO 3a 30
KaJeHIapHUX JHIB 10 aaTu po3ipsanHs [IKO. [lorosip KOMIUIEKCHOTO 00CITyroByBaHHs BBaXKA€THCS PO3IPBaHUM
Ha 3 1-if kKaneHapHuiA ACHP BiJl 1aTH BiAmnpasieHHs baHkoMm 3a3Ha4eHOTO MOBiqoMiIeHHs KilieHTOBI.

5.1.20. PeamizoByBaru i npasa bauky, nependadeni [IpaBuiamu (y T.4. YMoBaMu OaHKIBCbKUX MPOIYKTIB),
JloroBopamu npo HaJlaHHS OAHKIBCHKUX MPOAYKTIB Ta/a00 YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

5.1.21. PoskpuBaru inpopmarito npo KiieHTa, m10 MiCTHTh 0aHKIBCHKY TA€EMHHUIIIO, JUIS MOJATKOBOI CITY»KOU
CIIA (U.S. Internal Revenue Service, Hanani — «IRS») BimnosinHo mo Bumor FATCA.

5.1.22. 3piiicHioBaty 3amuc OyIb-AKUX TeseOHHUX meperoBopiB 3 KiientoMm (B TOMy uucli, meperoBopu
cneuiamictiB Konrtakt-uentpy ta Kiienra), nos’s3anux 3 oocimyroByBanHsAM KitieHTiB Ta/a00 BUKOPHUCTaHHSIM
1K, Ha MarHiTHU# Ta/a00 eNeKTPOHHMUI HOCII, Ta 3r0JJOM BUKOPHCTOBYBATH TaKi 3aIlUCH B SIKOCTI I0Ka3iB.

5.1.23. BimMoBUTHCH Bij 3iHICHEHHS IIATKHUX OIEPAIliid, [PKePEIaMy TTOXOKEHHSI KOIITIB SKUX € KPeIUTHI
KOILTH, OTpuMaHi Bzl baHkiB a0o iHIMX (iHAHCOBUX KOMIIaHii, HAa PaXyHKH KOMITaHi1i — OpraHi3aTopiB a3apTHUX
irop.

5.1.24. BigMoBuTHCS Bix HaJaHHS MOCIyrd abo mpoBeneHHs (iHaHCOBOI omepaiii B pa3i BiaMoBu KiieHnTta
(Bxmagnuka) Bij o3HaiioMiieHHs 31 3MicToM [lOBigKM mpo cucTeMy rapaHTyBaHHsS BKJIaliB (i3MYHHX 0oCi0 Ta

24
Ipaeninas AKIITOHEPHOI'O TOBAPUCTBA «BAHK IHBECTHLIIA TA 3AOILIAKEHb» Bix 07.10.2025 (Iporokon Ne07/10-1)



t24f BISBAHK

[TpaBuia HagaHHA OaHKIBCHKUX MOCITYT HA YMOBaX KOMITJICKCHOTO
0aHKiBCHKOTO 0OCITYTOBYBaHHS IS KITi€HTIB — pizuuamx ocid y AT
«BI3BAHK»
MiATBEpLKEeHHS 11 oJiep kaHHs Ta/a00 HeHaAaHHs BKJIaJHUKOM HeoOXinHoi iHdopMarii, y TOMY YHCIHi JOKYMEHTIB,
nepeadadeHNX 3aKOHOAaBCTBOM, Y TOMY YHCIIi HOpMAaTUBHO-TIpaBOBUMHE akTaMu HamioHansHoTo 6aHKY YKpainy,
Ta JIOTOBOPOM.

5.1.25. Buocutu 3minu J1o [TpaBui sk y ijoMy, Tak 1 B YaCTHHI, B IOPSIKY, ependoadyeHoMy numu [IpaBunamu.

5.1.26. HdoctpoxoBo pozipBatu IKO Ta/abo Binkmukatu myOnaiuny mponosuuito y Burisiai [Ipasun B ninomy un
B YaCTHHI B IOPAJKY, BU3HaUeHOMY B nux [IpaBnmax.

5.2. Oxkpim inmux o0oB’sa3KiB, nependavennx KO, bank 30008’ s13yeTnes:

5.2.1. Binkputu Knienty PaxyHok micns HagaHHS HUIM BCiX HEOOXiHMX JTOKYMEHTIB, Iepe10adyeHUX YNHHUM
3aKoHOMaBCcTBOM Ykpainu, JIKO ta BHyTpimHIMEA AokyMeHTamu baHKy, SIKINO iHIIE HE TepefdadeHo MU
IIpaBunamu.

5.2.2. BukoHyBaTH IIIATKHI omeparii 3riHo 3 pexkuMoM QyHKIioHyBaHHs Paxynka BiamosinHo 1o ymos JJIKO
Ta BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

5.2.3. 3apaxoByBatH rpoiroBi komTu Ha PaxyHok (-u) nmpoTsrom OnepamiiiHoro aHs HaIXOPKSHHS TPOIIOBHX
komriB 1o banky abo B iHmuit Bu3Hadenuit JJIKO cTpok Ta y mependadueHUX HUM BHIIAIKaX.

5.2.4. BuxonyBatu miaTibkHi iHCTpyKii Kiienra srigo 3 JIKO, y Tomy uucii npo mepekas Ta/abo BHIady
TPOIIOBUX KOWTIB 3 PaxyHka, a TakoX NpPOBOMWTH iHII oOmepanii y MOpsAaKy, BU3HAYCHOMY UYWHHHUM
3aKOHO/IaBCTBOM YKpaiHU Ta 3 ypaxyBaHHsAM yMoB JIKO.

5.2.5. BukoHyBaTH miaTikHI iHCTpyKLii KilieHTa B A€HD 1X HaJAXOIKCHHS, SKIIO BOHM Hajiiuniu no baHky
mpotsiroM OmnepariiitHoro 4acy, 3 ypaxyBaHHSIM MOI0XeHb 1. 5.1.7 [Ipasun. [InaTixxHi JOKyMEHTH BUKOHYIOTHCS
BIJIMTOBITHO /IO Y€PTOBOCTI iX HAIXOKEHHS (3 ypaXyBaHHIM IIOJI0XKEHb IPO JIOTOBIPHE CITUCAHHSA, TIepe0adeHe
numu [IpaBunamu) Ta B Mexax 3aJIMIIKY KOIITIB Ha PaxyHKy 3 ypaxyBaHHSM KOIITIB, sIKi HaAiHIuM Ha PaxyHok
mpotsiroM OnepariiifHoro gacy.

5.2.6. BuxonyBatm HactymHoro OrmepamiifHOTO 1HS TUIATDKHI iHCTpYKIi Kiienra, mo Hamgiinom B
[TicasonepaniiiHuii yac, KO iHIIE He BcTaHoBJIeHO Omepariiinum Permamentom. B okpemMux Bumaakax, 3a
noMmoBneHicTio 3 Kiientom Ta 3a 3rofoio banky, BUKOHaHHS TUIATIKHUX 1HCTPYKIIH, 10 Hamiinum 10 baHky y
[MicnsonepaniiiHuii 4ac, MOKe MPOBOTUTHCS baHKOM y TOii e JCHb.

5.2.7. 3pilicHIOBaTH NIpUIIMaHHS Ta BHJA4y ToTiBKH 3 Paxynka KiieHTa BiAMOBITHO 10 BUMOT, iependadeHnx
YMHHHUM 3aKOHOJIAaBCTBOM YKpaiHM Ta 3 ypaxXyBaHHIM NoyIoKeHb 11.5.4.7 TIpaBuit.

5.2.8. 3a0e3neuyBartu 30€pEKECHHS BiIOMOCTEH, sSKi 3TiIHO 3 BUMOTraMH YMHHOI'O 3aKOHOJABCTBa YKpaiHH,
BHU3HAIOTHhCA OaHKIBCHKOK TaeMHHIEID. He posromomryBaté TperiM ocobam iHpopmarnito mpo KiieHTta, sxa
cKiajae OaHKIBCHKY TAa€MHUIIIO, 32 BHHSTKOM BWIIQJIKIB HaJlaHHA Takoi iHQopmarii npuBaTHUM ocobam Ta
oprasizaisimM Juisi 3a0e3MeYeHHs BUKOHAHHS HUMU CBOIX (DYHKIIH a00 HajgaHHs MOCayr baHKy BiAMOBIAHO 10
YKIIaJICHUX MiX TakuMu ocobamu (oprasizaiisiMi) Ta baHkoM JOTOBOPIB, a TAKOXK Yy BUIMAJKaX HAJaHHS TaKOl
iHdopMarii B mopsnky Ta B 00Cs3i, BU3HAYEHHX YHHHUM 3aKOHOJABCTBOM YKpaiHH, YM KOJH PO3KPUTTS
0aHKIBChKOT TaeMHUIII HeoOXinHe BaHKy Ui 3aXMCTy WOro mpap Ta iHTepeciB Ta/abo 3a0e3NeUYCHHS HaJaHHS
nociayr bankowm; minnucandsaM 3asiBu npo npuiHATTA npono3uuii banky Kiient miarBepmkye npaso banky Ha
PO3KPUTTS OAaHKIBCHKOT TAEMHHUII B TAKUX BUIIAJIKAX.

5.2.9. 3rigHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHW 3JIMCHIOBATH HapaxyBaHHs, YTPUMaHHS Ta CIUIATy CyMH
300py/300piB, NOJATKY/TIOAATKIB UM 1HIIUX IJIATEXKIB, Epe0auYeHIX YNHHUM 3aKOHO/IaBCTBOM YKpaiHH, y T.4.
ITopaTkoBUM KOJIEKCOM YKpaiHu.

5.2.10. Hapaparu KiienTy He mi3Hiiie HacTynHoro PoOodoro mHs micis 3aiHCHEHHS omepaliiid 3 KyImiBjii a0bo
MPO/IaXXy 1HO3EMHOI BAIOTH 1HQOPMAITiIO 32 KOXKHUM BHJIOM BaJIOT Y MUCHMOBIH ab0 enekTpoHHid (hopmi npo
CyMy KyIUIeHOi abo mpoAaHoi iH03eMHO1 BalIOTH; KypcC, 32 SKMM iHO3eMHa BamoTa Oyia KyruieHa abo mpojaHa
Ha BaJIOTHOMY PHHKY YKpaiHH, TaKOX Kypc, 3a SIKUM 1HO3eMHa BaiioTa Oyna KymieHa B HamionansHoro 0anky
VYkpainu abo npojana HamionansHoMy 0aHky YKpaiHu; CyMy BCiX BHTpAT, sIKy crutaTiB KiTieHT 3a mpoBeieHHs
nux onepainiii. [Hpopmariist 3a3HavaeThes B 3asBax KitieHTa Ha KymiBiio abo Mpoiax iHO3eMHOT BATIOTH.

5.2.11. 3piicHroBaty (YHKLIi areHTa BaJIOTHOIO HArJISAY B MOPSAAKY Ta y BHUIAJKAX, epeadaueHuX YNHHUM
3aKOHOJABCTBOM YKpaiHHU.

5.2.12. BuxonyBaTH (QYHKIII MOJATKOBOIO areHTa B TOPSJIKY Ta Yy BHUNANKy, IMepe0adeHOMy YWHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
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5.2.13. Tlpu BHecenHi 3miH 1o [IpaBun, y Tomy uncii YMoB OaHKIBCHKUX MPoAyKTiB Ta Tapu¢is, 1oTpuMyBaTHCS
CTPOKIB Ta MOPSIKY ONPITIONHEHHS 3MiH, 00yMOBiIeHnX My [IpaBrmamm.

5.2.14. HapaBatn koHcynbTamii KiieHTy 3 MUTaHb 3acTOCYBaHHS OAHKIBCHKOTO 3aKOHOJABCTBA, MOPSJIKY
3MIACHEHHS PO3paxyHKiB Ta baHKIBCHKUX TMPOIYKTIB.

3a0e3neunTr aKTyalbHICTh, JOCTOBIPHICTh, MOBHOTY Ta MOCTYMHICTH iH(OpMalii Mpo CHCTEMY TapaHTyBaHHS
BKIIaAiB (izmunmx oci6 (y Tomy uucii (aiiniB Ta rimeprnocuianb) Ha BeOcaiiti banky Ta indopmarmii, ska
po3MmilieHa B ycix mpuMinieHHx baHKy, e 3amy4aroTh BKIaau (aeno3utr) (GisugHux ocid (Ha iHpopMamiiHux
CTeHax Ta/abo B onepauiiHOMy 3aji, y MiCISIX, 1€ 3AIHCHIOIOThCS ONepaLii 1010 3a1y4eHHs KOITIB (i3nIHNX
oci0.

5.2.15. ¥V pa3i posmimenns Kmientom Bknamy/BkmaniB, Ha BiAIIKOAYBaHHS KOINTIB 3a SKHM/SKHMH HE
MOLINPIOIOThCS TapaHTii @oHAy rapanTyBaHHA BKIaiB QisnuHux ocid (Hanami — «Donay»), noBigzomuru Kiienra
PO TIe i MiANKC 10 YKIaAEHHs BignoBigHOro JloroBopy mpo HagaHHA OaHKIBCHKOTO MPOIYKTY.

5.2.16. Posruisimatn  3asBu  (moBimomienHs) KiieHTa 1100 BUKOPHCTaHHS IUIATDKHOTO IHCTPYMEHTY,
MMOMHJIKOBUX, HCHAJIC)KHUX, HEAKLENTOBAHWUX IUIATDKHUX OIepalliid, iHiliHOBaHUX 3 BUKOPUCTAHHIM TaKOIO
IUIATKHOTO IHCTPYMEHTY, HajaBaTH KIlieHTy MOXXJIHMBICTH OZCpiKyBaTd 1HQOPMAIIO TPO Xill PO3TIsiAy 3asiBH
(TIOBiTOMIIEHHST) 1 TIOBiTOMIISITH B MMMUCHMOBIH (hopMi ITPO pe3yNbTaTH PO3TISAY 3asBU (IIOBIIOMIICHHS) Y CTPOK,
BU3HAYCHUH 3aKOHOaBCTBOM Y KpaiHM ISl pO3IJISIAY 3BEpHEHB (CKapT) rpoMasiH.

5.2.17. B3satu Ha 061k noBigomiieHHst KitieHTa npo HasBHICTh 00TshKeHHST MaifHOBUX TpaB Ha TPOIIOBI KOLITH,
10 po3MillieHi Ha PaxyHky, He mi3Hilie HacTyrmHOro Po60o4oro aHs micist HOoro OTpuMaHHS.

bank He Oepe Ha 0OMNIK MOBIAOMIICHHS NMPO BYMHEHHS IPABOYMHY, Ha TIJICTaBi SKOTO BUHUKAE OOTSKEHHS
MaifHOBHX ITpaB Ha TPOIIOBI KOLITH, IO 3HAXOAATHCS Ha PaxyHKy, SIKIIO Taki pasa € MpeMeToM MONepeTHLOr0
OOTSDKEHHS, 3TiHO 3 IKMM HACTYITHE OOTSKCHHS TaKUX MPaB He TOMYCKA€EThC, PO 1o OyJio moBizomieHo baHk,
a TaKOX y pa3i HasBHOCTI MyOJIiYHOTO OOTsKEHHS pPyXOMOTO MaifHa mo10 Takoro PaxyHka abo y pasi 3ynnHeHHS
BUJIATKOBUX OIeEpalliil 3 Takoro PaxyHka B HOpsAKY, epe10aueHOMY 3aKOHOIaBCTBOM.

5.2.18. B3saTu Ha 061k noBigoMiieHHs KimieHTa nMpo BHECEHHS 3MiH 10 PABOYKMHY, Ha MiJCTaBl SKOTO BUHUKAE
00TspKeHHs MalfHOBHX TpaB Ha TPOIIOBI KOILITH, IO 3HAXOAATHhCSA Ha PaxyHKy, Ta 10 MPH3BOAWTH 1O 3MiHH
iHdopMarii y moBiioMIIeHHI, paHime HanpaBlieHOMYy baHKy, a Takox y pasi 3aminum OOTsHKyBada 3a TakuM
NPaBOYMHOM, HE Mi3HilIe HACTYITHOTO pOOOYOro JIHS IiCIIs HOTO OTPHUMAaHHSI.

Bank He mepeBipse Ha BiINOBIAHICT 3aKOHOJABCTBY YKpaiHM Ta/ab0 BHMOTraM 3acTOCOBYBAHOTO MpaBa
1HO3eMHOI JIepKaBM MPaBOYMH, Ha ITiJICTaBI SIKOTO BUHUKAE OOTsDKeHHS MaifHOBUX TIpaB Ha IPOLIOBI KOIITH, IO
3HAXOJAThCS Ha PaxyHKy, NpaBOYMH, Ha IIJICTaBl SKOTO BHHHMKAE BUMOTa, IO 3a0e3MEYyEThCS TAKUM
OOTSDKEHHSIM, IPaBOYMH 11010 3aMinu OOTsDKyBaya, a TAKOXK 3MiHHM 10 3a3HAUYEHUX MIPABOYMHIB.

5.2.19. O6o8's3ku banky uono okpemux ymoB Haganust IlaaTixkHux mocayr:

5.2.19.1. [Micas ininitoBanHs KirieHTOM TuiaTiHOi omepailii baHk, IHIISXOM BKJIFOUEHHS BiIMOBIIHUX
BiJIOMOCTEH 10 KaCOBOTO JIOKyMEHTa//I0 MPUMIpHUKA IaTikHO1 iHCTpyKIii Kitienra, Hanae Kitienty indopmartito
npo:

- IaTy 1 9ac OTPUMAaHHSA TUTATIXHOI iHCTPYKIIi,
- IaTy 1 9ac MpUHAHATTS 10 BUKOHAHHS IIATKHOT 1HCTPYKIIIi.

5.2.19.2. B pa3i 3xilicHenHs onepaunii B CucteMi auctanuiiHoro odciyroyBanHs bank ingopmye Kiienra npo
BIZIMOBY BiJ 3AiMCHEHHS BIAMOBIAHOI IJIATDKHOI omepamii HUIIXOM 1H(QOPMAIIHHOTO MOBIIOMIIEHHS Y
BIJIMIOBIAHOMY iHTep(deiici abo K 3a J0MOMOrow 3aco0iB, y3romkeHux CTOpOHaMH Y BiANOBIAHHUX YMOBax
0aHKiBCHKOTO MPOAyKTY abo JloroBopi npo HajaHHs OAHKIBCHKOTO TPOJYKTY.

VY pazi noganus KimienTom maTi>kHOT iHCTpYKUii 10 Y ctaHoBH baHKy 0COOHMCTO — PO BiIMOBY y IPUHMHATTI TaKO1
IUIaTHKHOT IHCTPYKUIT 13 3a3HaUeHHSIM Npu4rH BigMoBH KitieHTa noBigomiise npauiBHUK baHKy.

5.2.19.3. [licns BUKOHAHHS TUIATKHOT OTIepallii 3aJIe)KHO BiJl KaHAITY iHiIliFOBaHHS oniepaiii bank Hajgae Kiienry-
TUTATHUKY 1HQOPMAIIiIO Mpo:

- BIJIOMOCTI, 5IKi Iat0Th 3MOry KiTieHTY-TIaTHUKY 11eHTH(IKyBaTH BUKOHAHY IJIATDXHY OINepallito Ta inpopMariiro
PO OTpUMYyBaya (3a HasBHOCTI TEXHIYHOT MOXIIUBOCT);
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- cyMy IUTaTDXHOI orepariii y BamoTi paxyHKy KiieHTa-mmaTHUKa Ta y BaJIOTI IIIATKHOI Omepartii;

- CyMy BCiX KOMiCIHHMX BHHAropoj ta 300piB, mo yTpumani 3 KiieHTa-TIaTHUKA 32 BUKOHAHHS IUIATLKHOL
orepalii (3a HasIBHOCTI TEXHIYHOI MOKIIUBOCTI PO3Mip KOXKHOI KOMICiIiHOI BUHATOPOAM 3a3HAYAETHCS OKPEMO);

- Kypc mepepaxyHKy iHO3eMHO1 BatoTH (sIKmo KiieHTy-riaTHUKY HalaBalucs TOCIYTH 3 BUKOHAHHS Omepallii
3 00MiHY 1HO3eMHO] BaJIIOTH);

- IaTy 1 9ac MPUUHATTS 10 BUKOHAHHS IUIATKHOI iHCTPYKIii, J[aTy BamoTyBaHHS
IUISTXOM BKITFOYCHHSI BiIMOB1IHOT iHOpMAIlii B KACOBHI TOKYMEHT, a00

LUISIXOM BKJIFOUEHHS 3a3Ha4yeHoi iHpopMalii 10 iHIIOTO AOKyMEHTa MpOo HadaHHS iHpopMalii Mpo IIaTLKHY
orepariio, o Moke OyTH HajaHui 3a BuMororo Kirienra, abo

LUISIXOM HajaHHs iHdopMauii y Bunucti mo paxyHky B C/J10.

[ndopmarnis, BU3HaYeHa B IIbOMY MiAMYHKTi, HagaeTbcss bankom KiieHTy mpo KoXKHY BHUKOHAHY ILIATLKHY
orrepariiro 3a iforo PaxyHKkoM He MeHIIe OJHOTO pa3y IPOTITOM KaJleHAapHOTO MICSIIs Ha Oe30TIaTHIH OCHOBI.

Croponu morouid, o baHk Mae MpaBo BCTAHOBIIOBATH IUIATY 32 JIOJATKOBE HaJaHHS 3a3Ha4eHOl iHpopmarii
THIIUMH KaHaJaMH, IO Y3TO/DKYETHCS OKpeMO YMoBaMH OaHKIBCBKOTO MPOAYKTY Ta Tapudamu Ha BiaNOBIAHY
HOCITYTY.

5.2.19.4. Tlicns BUKOHAHHS TUIATOKHOT onepailii bank Hagae KiieHTy-oTpuMyBady iH(pOpMAIIiiO Mpo:

- BIOOMOCTi, $Ki JaloTh 3Mory KineHTy-oTpuMmyBady imeHTH(IKyBaTH BUKOHAHY IUIATIXHY OIEpAaIiio,
iH(OopMaIIito PO IIATHUKA Ta 1HII BiJOMOCTI, IO CYITPOBOKYIOTH IDIATIKHY IHCTPYKIIIIO;

- CyMy IJIaTDXHOI oneparlii y BamoTi paxyHKy KiieHTa-oTpuMyBaya Ta y BalfOTi IUTaTHKHOI omeparii;

- CyMy BCiX KOMICIfHHX BHHAropoj Ta 300piB, mo yTpuMani 3 KiieHTa-oTprMyBada 3a BUKOHAHHS IIATKHOL
orreparlii (3a HaBHOCTI TEXHIYHOT MOMIMBOCTI pO3Mip KOXKHOT KOMiCIifHOT BHHATOPOIU 3a3HAYAETHCS OKPEMO);

- Kypc nepepaxyHKy iHO3eMHOI BaIIOTH (SKIIO IUIATHUKY HaJlaBaJIMCS MOCIYTH 3 BUKOHAHHS OIepaliii 3 oOMiHy
1HO3eMHOI BAIIIOTH);

- IaTy 1 9ac 3apaxyBaHHS KOINITiB Ha paxyHOK KiieHTa-oTpuMyBauda, JlaTy BamroTyBaHHS

HUISIXOM HajaHHs iHpopmanii y Bumuchi nmo paxynky B CJ1O, a mpu HajaHHI TOCITYTH MPUIMaHHS IJIATEXiB
Kiienty, skuii He Mae Bigkpuroro Paxynka B banky, - y peecTpi mpHHHATHX IUIaTeXiB ab0 3a 3BEPHEHHIM
Kuienra o banky nmisixom HampaslieHHS BiJOBLIHOT iH(popMallii Ha elleKTpoHHY nomTy KimieHTa.

[ndopmaris, Bu3HAUEeHa B [bOMY MiAMYHKTI Hajmaetbes bankom KilieHTY mpo KOXHY BHKOHAaHY IUIATKHY
omepartito 3a Horo PaxyHKoM He MEHIIIe OTHOTO pa3y MPOTATOM KaJeHIapHOTo Micsiis Ha O€30TUIaTHIN OCHOBI.

Croponn noroamny, mo baHk Mae mpaBo BCTaHOBIIIOBATH IJIaTy 3a OJATKOBE HaJaHHA 3a3HauyeHoi iH(opmaii
THIIUMH KaHaJaMH, IO Y3TO/PKYETHCS OKpeMO YMoBamMu 0aHKiBCHKOTO MPOAYKTY Ta Tapudamu Ha BiAMOBIIHY
HOCITYTY.

5.2.19.5. B pas3i noBepHeHHs Ha/JaBadeM IUIATIKHUAX MOCITYT OTPUMYyBada 3a IUIATIXKHOK OMEpalli€ro CyMu, 10
Mae OyTH CIUTadeHa B TOTiBKOBii popmi, baHK 3000B'S13y€THCS TIPOTATOM I1’ITH POOOYHX JTHIB IMiCIIs 3apaxyBaHHS
Ha MOro paxyHOK IOBEPHYTHUX KOIITIB MOBigoMuTH mpo 1e KiieHta Oyap-SIKMMH KaHajlaMu 3B’SI3KY,
MOTO/PKEHUMH 3 HUM 3ac00aMH INIPH MiANUCAHHI 3asiBU PO MPUHHATTA mpono3uuii banky abo npu npoBeaeHHi
Bankowm iaenTudikaiii ta Bepudikaiii npu 31iHCHEHHI IJIATHKHUX OTepalliii 0e3 BIIKPUTTS PaxyHKY (-iB).

[pu Bugaui rotieku 3 PaxyHka abo npuiiMaHHi 11 1711 3apaxyBaHHS Ha BioBiiHUI PaxyHok bank Hanae Kiienty
BiJIMOBIIHUY KACOBUU JOKYMEHT Yy MarepoBiid (hopmi.

Bank micns 3aBepuieHHs] NpUiiMaHHs TOTiBKK 3000B's3aHni Hajgatu KiieHTy KBUTaHLiO (Ipyruil IpUMipHHK
MpUOYTKOBOTO KAacOBOTO opjepa) abo IHIIMKA JOKYMEHT, IO € MiITBEp/KEHHSM IPO BHECEHHSI TOTiBKH Y
BIJIMOBIJIHIN TJIATDXKHIA CHCTEMi, Yy TMamnepoBid Gopmi BIAMOBIIHO JO 3aKoHOJaBcTBa Ykpainu. Kpim Toro,
npauiBHUK banky, mo 3aiiicHioe iHinifioBany KiieHTOM IutaTikHY omepaiito, BU3HaYEHY LM a03alioM, MOXe
3anutaty B KitieHTa HOMep TeneoHy 3 METOI0 TOBIIOMIIEHHSI OCTAHHBOTO NPO MOBEPHEHHS KOLITIB, 0 OyJIH
HUM BHECEHI.
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Bank micns 3aBepuienHst Buaadi rotisku KiieHTy 3000B’si3aHMN HagaTH HOMY OAMH HNPUMIPHUK BHUAATKOBOTO
KacoBOTO JOKyMeHTa (INIaTDKHY 1HCTPYKLIIO Ha BHIAdy TOTIBKM, BUAATKOBHI KacOBHH Opzep) y HamepoBiii

¢dopmi.
5.3. Oxkpim inmux npas, nepeadadennx KO, Kiient mae mpaBo:

5.3.1. CamocriliHo Ta 3 ypaxyBaHHsM 11.5.4.1 [IpaBun po3nopsmkaTics KOIITaMu, II0 0OJIIKOBYIOThCS Ha HOTO
PaxyHky, okpiM BumazkiB oOOMEXEHHS IpaBa pO3MNOPAIKEHHS PaxyHKOM, YyCTAaHOBIEHHX YHHHUM
3aKOHOJABCTBOM YKpaiHH, a TAaKOXX 3 YpaxyBaHHSIM OcoOIMBOCTEH BianosigHoro JloroBopy mpo HamaHHsS
0aHKIBCHKOTO TPOJYKTY. 3AIMCHIOBATH PO3MOPSIKEHHS BIAaCHUMHU PaXxyHKamH sIK TIpW BiJBiyBaHHI Y CTaHOBH
Bbanky, Tak 1 mosixom BukopucTanas CHCTEM AUCTAHIIHHOTO OOCIYrOoBYBaHHS. YMOBHU HaJaHHS OaHKiBCHKUX
nociyr Kiientam 3 BukopructanasM CUCTEM TUCTaHIIIHHOTO 00CIYroByBaHHS BH3Ha4YeHI B Jlomatky 6 mo mux
IIpaBu.

5.3.2. Ilpusnayatu B MOpPAAKY, MepenOadeHOMY YHHHUM 3aKOHOJAaBCTBOM YKpaiHH, YTIOBHOBa)XKEHUX OCi0 Ta
YIIOBHOBAXKYBaTH iX po3nopsikaTucs PaxyHKoM.

5.3.3. Orpumysatu indopmamnito 3a PaxyHkoM, y TOMy YHCIi 13 BHKOPUCTaHHSM CHUCTEM JUCTaHIIIHOTO
o0cCITyroByBaHHs, — 3 ypaxyBaHHsAM nojoxeHs JJKO.

5.3.4. 3Bepratuce 1o banky 3 nuTaHs HagaHHS Ta 0OCIYTrOBYBaHHS BaHKIBCHKHMX MPOMYKTIB, OTPUMYIOUH O
MOMEHTY yKJIa/ieHHs /IoroBopiB Ipo HagaHHA 0aHKIBCHKOTO MIPOIYKTY BCIO BU3HAUCHY YHHHUM 3aKOHOIABCTBOM
iH(opMaItito.

5.3.5. 3a3navatu B TuiaTikHIM IHCTpYKHii Ha Tepeka3 KomTiB [laTy BamroTyBaHHS, a TaKOX BiAKINKATH
IUIATDKHY 1HCTPYKIIO 10 HactaHHs J{atu BamoTyBanHs (MoMeHTY O€3BiIKIMYHOCTI) 32 YMOBH HajaHHA baHKy
PO3MOPSIKEHHS TPO BIIKIMKAHHS IUIATDHKHOI 1HCTpYKLii no KiHmg OmepauniiiHoro vacy, mo mepenye Jari
BATIOTYBaHHSI.

5.3.6. OtpumyBatu B baHKy TOTIBKOBi KOINTH, 32 YMOBH HasBHOCTI KOIITiB Ha PaxyHKy, y BHIajkax i B
MOPSIKY, TIepeI0adeHIX YAHHUM 3aKOHOJAaBCTBOM YKpaiHH, 3 ypaxyBaHHIM IOJIOKEHb 1. 5.4.7 [Ipasw.

5.3.7. Bumaratu CBO€YaCHOTO i IOBHOTO 3JIMCHEHHSI IIATKHUX OIEpPalliid Ta OTPUMAHHS 1HIIUX MOCYT, 110
HajaTbes bankom BignmosigHo g0 JKO.

5.3.8. Orpumysatu Big banky iHdopmariro B mopsaky, BusHaueHoMy uMu [IpaBunamu, npo KOXHY 31iHCHEHY
orepalliro abo BiJIMOBUTHCS BiJi OTpUMAaHHs Takoi iHpopmMallii, MMCHMOBO MOBIIOMHBIIH TIPO 1 baHK nuisxom
HaIpaBJIeHHS JINCTAa B TarnepoBiii ¢opmi (peKOMEHIOBaHOrO abo IiHHOTO), ad0 B ENEKTPOHHINH (opmi,
MiMICAHOTO BIACHOPYY a00 IIISXOM HaKiIaJeHHS KBai()iKOBAaHOTO €NEKTPOHHOIO IMJIMUCY, 32 PEKBI3UTAMH
banky, Buznauennmu B Po3nini 14 nux [Ipasuir.

5.3.9. Binkmukartu 3 banky 3asBy Ipo KyIIiBJIHO a00 MpoJIaX 1HO3eMHOT BaJIIOTH y TOBHIN cyMi a0o ii yacTuHi
LUISIXOM MOAaHHs npoTsiroM OnepamiifHoro yacy AHs, 10 NEpeAye AHIO TOPTiB Ha BAJIOTHOMY PUHKY YKpaiHu,
JIMCTA PO BiAKJIMKAHHS, CKJIQJIEHOTO B JIOBUIBHIH (hopMi Ta 3acBimyenoro mianucom Kiienra.

5.3.10. Bimknukaru 3 banKy miaTiKHY iHCTPYKIIO B HalliOHANBHIN Ta/ab0 iHO3eMHIN BAIIOTI JIUIIE B MMOBHIN
cyMi 1 10 HacTaHHS JlaTn BaIOTYyBaHHS HUISXOM MOAAHHS JHMCTA NMPO BiJKJIMKAHHS, CKJIAJCHOTO B JOBUIbHIN
(hopmMi Ta 3acBigueHoro mianmucom KitieHTa i3 000B’I3KOBUM 3a3HaYSHHSIM PEKBI3HTIB IDIATIKHOI IHCTPYKIIii, sSKa
BIIKJIAKAETHCS.

5.3.11. 3Bepraruce a0 baHky i3 3amuTamMu 3 pO3MIYKY paHillle MepepaxoBaHUX Ta MOBEPHEHHS TOMHIKOBO
NepepaxoBaHUX IPOIIOBHUX KOIITIB.

5.3.12. 3Beprarucs 1o ®oHpy rapaHTyBaHHS BKJIAIIB (i3HYHUX OCI0 31 CKaproro NMpo MOPYIIEHHS CBOIX NpaB Ta
3aKOHHHX 1HTEpECiB MI0A0 (PYHKIIOHYBaHHS CUCTEMH rapaHTyBaHHS BKJIaJiB Qi3sHuHHUX OCiO.

5.3.13. 3akpurtu PaxyHOK 3a BiJIIOBIIHUM BUAOM BayItoTH BiamnosigHo no JIKO.
5.3.14. Pozipsaru JIKO y Bumajkax Ta B MOpSIKY, BAHAYCHOMY YHHHAM 3aKOHOJIAaBCTBOM Ykpainu ta JIKO.
5.3.15. Orpumaru n0BiaKy npo 3akputTs PaxyHka B Oyab-sikuil Po6ounii neHs.

54. OxkpiMm iHmux 000B’A3KiB, nepeadavenux JAKO, KaieHT 30008’ s13yeThes:
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5.4.1. [loTpuMyBaTHUCh BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH, y T.4. HOpMaTHBHO-MpaBoBHUX akTie HBY 3
MUTaHb 3AIMCHEHHS TUIATDKHUX OIepaniii, BHYTpilIHIX TpaBui baHky, a Takox J{oroBopy KOMILIEKCHOTO
00CITyroByBaHHs (3 yciMa I01aTKaMH Ta 3MiHAMH J0 HbOTO).

5.4.2. He BukopucroByBaTi PaxyHku, mo BinkpusatoTecs B Mexkax JIKO, y Tomy unci JloroBopis mpo HaaHHs
0aHKIBCHKOTO MPOAYKTY, JUTsl 3J1HCHEHHS Omepallili, OB’ s13aHUX 31 3MIMCHEHHSIM IiANMPUEMHUIIBLKOT AisSUTBHOCTI,
Y¥ JUIsl 3MIHCHEHHS 3a00pOHCHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHU OIeparlii.

5.4.3. JloTpuMyBaTHUCs IPUHIIMIIIB OpraHi3aiii 0e3roTiBKOBHX PO3PaxXyHKIB, iX (hopM, CTAHAAPTIB JOKYMEHTIB 1
JOKYMEHTO000ITY, PaBWJI BEJCHHSI KacOBUX omepauiid B YKpaiHi, YCTAHOBIECHHX BHYTPIIIHIMH TOKYMEHTAMH
banky Ta YUHHUM 3aKOHOZABCTBOM Y KpaiHHU.

5.4.4. He mi3Hime HACTYIMHOTO IHS MICIS OTPUMAHHS BUIHCKH 32 PaxyHKOM TOBIIOMIISITH B MHCEMOBOMY
BUIIAI baHK Npo BCi BUSIBIIEHI HETOYHOCTI 00 TIOMUWIIKH Y BUIKUCKAx 3 PaxyHka Ta iHIIUX JOKyMeHTaxX abo mpo
HEBU3HAHHS (HE MiATBEP/KEHHSI) IMiICYMKOBOTO CaNbJ0 32 PaxyHKOM. Y MPOTUICKHOMY BUIAIKY BBAXKAETHCS,
o KitieHT moromuBcs 3 BUKOHaHUMHU 332 PaxyHKOM omnepariisiMu, a 3aTHIIKA BBAXKAIOThCS IMiITBEPIKCHUMU.

5.4.5. Tlpotsarom 3 (Tprox) OnepariiftHux JHIB 13 THSA HAJAXOPKCHHS MOBiIOMIICHHS Bij baHky mpo 3aiiicHeHHs
MOMMUJIKOBOTO TIiepeKa3y iHililoBaTH TepeKa3 3a3HaueHol CyMH Tpolleil Ha KOpUCTh BaHKy NIUISIXOM HagaHHS
banky BiamoBigHOi mmaTikHOI iHCTpyKLii. [Ipn mbomy CTOpoHM moroawiu, Mo y pa3i HeHaganHa KiieHTom
MPOTSTOM CTPOKY, BU3HAUEHOTO B IIHOMY ITiIITyHKTI, BiAMTOBIAHOT TUTaTXKHOI 1HCTPYKIIii, KiTieHT Hagae 3romy Ta
nopy4ae banky 3aificHuTa cniricanHs rpoueit 3 Paxynky Kiienta B po3mipi MOMHIIKOBO 3apaxOBaHUX KOIITIB, Y
TOMY YHCII 32 PaXyHOK KPEIUTHOTO JIMITY (3IIMCHUTH IOTOBIpHE CITUCAHHS).

5.4.6. He mizHimre, HiX 3a JeHb A0 3HATTS KOMITIB i3 PaxyHka, moBigomsiti bank B ycHil ¢opMmi a0 MUCEMOBO
PO OTPUMAaHHS TOTIBKM B HAaI[iOHAJIBHIM Ta/abo B iHO3eMHIiH BamOTi B pasi, SKIIO cyMa TPOLIOBUX KOIITIB
nepesuiye 50 000 (IT’araecsaT Tucs4) TPUBEHb Ta/ab0 BiNMOBITHUI €KBIBAJICHT B 1HO3EMHIH BaJIIOTI 32 KypcoM
HamionansHoro 60aHky YKpaiHH, yCTAaHOBJICHUM Ha JaTy MOBiIOMIICHHSI.

5.4.7. Hanaearu banky, y BcTaHoBiieHI BaHKOM CTpOKH, HEOOXiIHI JOKYMEHTH, BiJIOMOCTI Ta iH(pOpPMAIIifO SKi
€ YUHHUMH Ta JJOCTOBIPHUMH, HEOOXIIHI [T 3/iiCHEHHS Haje:kHOI nepeBipku KimienTta (YmoBHOBa)KeHOI 0cOOH
KiienTa), yrounenns/akryanizanii iHpopmamii npo Kiienra (YnoBHOBaxkeHO1 ocobu KimieHTa), a Takox iHII
JOKYMEHTH, BiJOMOCTi Ta iH(opmarito, HeoOxinHy banky mns BusiBieHHS momaTtkoBux pe3uaeHTiB CLIA Tta
paxyHkiB nojgaTkoBux pesuaeHtie CIIIA, BinnosigHo 10 Bumor FATCA, notpumanns bankom Bumor FATCA, a
TaKOX JJIs BUKOHAaHHS BaHKOM CBOiX mpaB Ta 00O0B’s3KiB BifnoBigHO 10 1poro JIKO, a Takox ITOTpUMaHHS
baHkoM BUMOI YHHHOT'O 3aKOHO/IABCTBA Y KpaiHU.

5.4.8. Hanaeatu banky noxymeHTn/iH(opMaIiito/BiIoOMOCTI, HEOOXIHI JIJIsl BCTAHOBJICHHS BaHKOM MiI3BITHUX
paxyHKiB Ta TOJAaHHs 3BITiB MpO MiA3BITHI paxyHku s miedl Yrogu FATCA Tta 3aranbHOro CTaHIapTy
3sitHOCTI CRS.

5.4.9. Hapasaru banky camocTiitHo a00 Ha 3armuT banky iHpOpMAIIiIO Ta JOKYMEHTH PO 3MiHY CBOTO CTaTyCy
MOJIATKOBOTO PE3MJICHTCTBA JIJIA 11ijiel 3arajpHoro craniapty 3BitTHocTi CRS Ta/abo crarycy s 1iiedd Yroau
FATCA mnpotsirom 30 (TpuausaTi) KajJeHIapHUX JIHIB.

5.4.10. BimmxkomyBatu banky Bci pakTruHi BUTpaTH, 1110 OyIU MOHeCeHi baHkOM B pe3ynbTaTi 3aCTOCYBaHHS /10
Banky cankmiii/mrpadis, NOB’sI3aHUX 3 HEHAJE)KHUM BUKOHAHHSIM bankoM Bumor FATCA Ta/abo 3araabHOro
crangapty 3BiTHOcTi CRS uepes nmomanus Knientom Banky HemocToBipHOI iH(popMalii Ta/abo HEBUKOHAHHS
KitieaToM BuUMOTr 3akoHOmaBcTBa YKpaiam moao morpumanHs BuMmor FATCA Ta/abo 3aranbHOTO CTaHAapTy
3itHOCTi CRS. KitieHT moBrHEH BiJIkoxyBaTH BUTpaTH baHKy mpotsarom 5 (I°ATH) KaJleHIAPHUX JIHIB 3 1aTH
HarnpasieHHst bankoM KitieHTy moBiTOMIICHHS ITPO HEOOX1IHICTh BiINIKOAYBAaHHS BUTPAT Ta MiITBEPKYBaTbHUAX
JOKYMEHTIB. BiamkoayBaHHsS BUTpaT, MOHeCeHNX baHKOM B iHO3eMHiH BaJlOTi, 3AiCHIOETECS KiTieHTOM Yy TpUBHI
3a kypcom HBY, BcTaHOBIIEHOMY Ha J€Hb CILJIATH.

5.4.11. Kuient 3000B’s3aHuii Hagatu baHky iHpopMaIlio 1y 341HCHEHHS KOHTAKTIB 13 HUM 00 OY/b-sAKO1
nociyru banky, nependauenoi JJKO.

CTopoHH y3roawnu, 1o AJs 3AicHeHHsT KOHTakTiB 13 Knienrom baHk Mae nmpaBo BUKOPHCTOBYBaTH OyAb-sKY
iHpopMmartito, Hanany Kiienrom banky min yac npoxojpkeHHs inenTrdikarii Ta/adbo 3a3nadeny Kiientom y 3assi
npo npuitHATTA nporo3ullii banky. [Ipu npomy Bank ans 37iificHeHHS KOHTAKTiB 13 KilieHTOM BHKOPUCTOBYE
Oyap-siKi KaHaM 3B’s3KY, y3romxkeHni CtopoHamu B nux IlpaBuiax, 3okpema y 11.9.4. uporo Jlorosopy, Ta/abo
KaHaJH 3B’ 53Ky, Y3rO/DKeHI Y MOBaMU BiJIIOBITHOTO 0aHKiBCHKOTO MPOIYKTY.
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5.4.12. Y Bunaaky 3miau KiieHToMm mpi3Buina, Ta/abo iMeHi, Ta/abo mo 0aThKOBi, Ta/ab0 MACIIOPTHUX JaHMUX,
Ta/abo ampecu peecTpallii, Ta/abo agpecu s TUCTyBaHHsI, Ta/ab0 iHmmx nanux Kiienra, siki Oysu HagaHi banky
JUISL 3MIMCHEHHST HAJIICKHOI MEepeBipKu y ToMy 4mcii inenTudikarii ta Bepudikamii Kiienra (YnoBHOBakeHOT
ocobu Kitienra), Ta/abo 3a3HaueHux y 3asBi mpo NpuiHATTS npono3ulii banky, ta/abo J1oroBopi KOMILIEKCHOTO
oOciryroByBaHHs pekBi3uTiB Kitienta (y T.4. B 3as1Bax), Ta/a0o0 B iHIINX TOKYMEHTaX, siki KilieHT Hazae / 3an0BHIOE
Bbanky npu BcTaHOBIIEHH] OUTOBUX BigHOCHH, (Hamami — «OcobucTi naHi»), OCTaHHINA 3000B’I3aHMIA HE T3HIIIe
10 xanmeHmapHUX OHIB i3 JaTH HAOYTTS YMHHOCTI BiJIOBIIHWX 3MiH MHCHMOBO TOBIJOMUTH (HAIaTH 3asBY)
Bank/YcranoBy banky, ne Oyno mpuiiHaTo 3asiBy Ha BiAMOBiIHUI BaHKIBCHKHMIA MPOAYKT, NPO TakKi 3MIiHM Ta
HaJaTH TMATBEPIKYIOUl TOKyMEHTH (iX HAJEXHUM YHHOM 3aBipeHi komii). Y Bumagky HeHamanHsa KiieHTOoM
Takux JOKyMeHTiB baHKk He Hece BiAmoBigansHOCTI 3a Aii baHky, 1110 3ifiCHEeHI Ha TiIcTaBl Ta/a00 3 ypaxyBaHHIM
HasBHUX y banky nokymeHTiB. CTOPOHM LM MiATBEPAXKYIOTh, 110 HajgaHHsi KIlieHTOM TOKYMEHTIB, IO
MiATBEPLKYIOTH 3MiHYy OCOOMCTHX JaHUX € MiACTaBOIO JIJIsl BAKOPUCTAHHs y BifHOCHHAX Mi>k CTOpOHaMHU HOBHUX
(3minenux) OcoOuctux gaHux 6e3 HeoOXiAHOCTI BHECEHHS 3MiH 10 JloroBopy KOMILIEKCHOTO 0OCITyTOBYBaHHSI.

¥Yci goxkymenTn, momani KiieHTom 3 Metoro Hanexnoi nepeBipku Kiienta (YmoBHOBakeHOI ocobu
KiienTa), a Takox 3 METOK yTOUHEHHs/akTyanizamii inpopmaii npo Kiienra (ioro YmoBHOBaXkeHOI 0cooOm),
MaroTh OyTH YMHHUMH (IiHCHUMH) HA MOMEHT iX MojaHHs 70 baHky.

5.4.13. 3nilicHIOBaTH KOHTPOJb 32 BUKOPHUCTAaHHSIM YTIOBHOBaXeHOI oco0oro KiieHTa (y pasi il HasBHOCTI)
PaxyHka, a Tak0» KOHTPOJIFOBATH JOTPUMAaHHS Y TIOBHOBa)KEHOI 0co00r0 KitienTa inmux Bumor JIKO Ta Bumor
YUHHOI'O 3aKOHO/JABCTBA YKpalHU.

5.4.14. CoeuacHo crutadyBatd mociayrd banky (Komicii 4 iHII TuiaTexi BiAmoBigaHo a0 mirounx Tapudis) y
CTPOKH Ta B po3Mmipax, mo BuzHaueri JIKO, y T.u. Tapudamu. I3 niero meroro KiieHT 3000B’13y€ThCsI BiIBi{yBaTH
oinifinmii caiit banky, YcranoBu baHky, nepeBipsTH MOIITOBY Ta/a00 €lNEKTPOHHY KOpecmoHJeHmito, SMS-
MOBiIOMIICHHA. Y BUNAIKYy HeqoTpuMaHHS KirieHToM 11s0ro 000B’ 13Ky, KilieHT He MOke TIOCHIIaTUCS Ha CBOIO
HeoOi3HaHicTh 31 3MiHamMu [IpaBuit, y ToMy urcii YMOB OaHKIBCHKHX MPOIYKTIB Ta/a00 Tapudis, ONprIrOIHEHUX
Bankowm, sk migcTaBy [UTs 3BUTBHEHHS Bij] TPOIIOBUX Ta HE IPOIIOBUX 3000B’s13aHb niepe bankoM.

5.4.15. 'V Oynp-sxwuit gac gii JloroBopy nipo HagaHHSI 0aHKIBCHKOTO MTPOAYKTY, Ha IiICTaB1 IKOTO OYB BIAKPUTHH
PaxyHok, 3a0e3nedyBaT HasBHICTh Ha IbOMY PaxyHKy CyMy KOIITIB B 00Cs3i, JOCTaTHBOMY IS 3iHCHEHHS
BaHkoM CBOIX TMOBHOBa)XEHb BIJIOBITHO 10 IOJIOKEHb IPO JOTOBIpHE CHHMCAHHS, NEpeA0aYCHHX I[MMH
[IpaBunamu.

5.4.16. HapgaBatu banky, 3a 3alluTOM OCTaHHBOTO, OYAb-SIKY OJATKOBY iH(pOpMAIlil0 Ta JOKYMEHTH 100
3MIACHEHHS omepalliii 3a PaxyHkamu, a TaKOXK JOKYMEHTH, HEOOXIiIHI JUIsl MPUUHATTA BaHKOM pIIlICHHS 1010
HaganHg KilieHTy KpenuTy, y TOpsIKY, BCTAHOBICHOMY YHHHHM 3aKOHOJIABCTBOM Y KpaiHH.

5.4.17. He posrononryBaty KOMepIiiHY TAEMHHIIIO a00 iHITY iH(QOpPMAIIit0 3 OOMEKEHUM JIOCTYIIOM, OTPHUMAaHy
Bl baHky, TpeTiM ocobamM, OKpiM BHIIaKiB, KOJIM HaJaHHS Takoi iH(popmarii € o0oB’s3koBuM i KiieHra,
BiJIIOBIZTHO 1O BUMOT YHHHOT'O 3aKOHO/IABCTBA YKpPaiHU Ta BHYTPIIIHIX HOPMATUBHUX TOKYMEHTIB baHKy.

5.4.18. BimmxkomyBatu banky Oynb-siki 30MTKH, MAalfHOBI BUTpAaTH, HEOTPUMAaHHI JOX0oAu (YIyIIeHy BUTOIY)
Ta/abo iHIIYy MmKOAy, cripuduHeHi nopymeHHsaM Kiientom abo YnoHoBakeHOI0 ocoboro ymoB [IKO, y Tomy
YHUCJII 3acBiJUEHb, MIATBEP/PKeHb uW rapanTiii KilieHTa, a TakoX 3amoJisHI HEMOJaHHSAM ab0 IMOJaHHIM
HE/IOCTOBIPHOI YW HEBIAMOBiIHOI (HeHanexxHoi) iHdopmalii abo JOKYMEHTIB, iHIIMM HEBUKOHAaHHSIM YMOB
JloroBopy KOMIUIEKCHOTO 00CITyTOBYBaHHSI.

5.4.19. TluceMOBO NOBiIOMHUTH baHK, IIJIIXOM HaJaHHS BiIMOBIIHOTO MOBIIOMJICHHS 32 (DOPMOIO, PO3MIIIICHOIO
Ha OdinifiHomy caiiti banky, mpo HasBHICTh 00TsHKeHHS MaifHOBUX TpaB Ha TPOIIOBI KOIITH, IO PO3MillleH] Ha
PaxyHky, npoTsiroM m’siTi IHiB micJisi BUMHEHHsI IPABOYMHY, Ha MiJCTaBl SKOTO BUHUKAE OOTSHKCHHS, SIKIIO
IHIIMH CTPOK He nepeadayeHo TaKUM MPaBOYMHOM. Y moBinomieHHi KitieHT 000B’sI3K0BO 3a3Havae mpo 3roay Ha
po3kpuTTs baHkoM OaHKIBCHKOI TaEMHUINI Ha MUCHMOBHH 3amuT OOTsHKyBada, sKmo npaBo OOTsHKyBaua Ha
OTpHMAaHHS BiJOBIIHOT iH(popMallii iepe1dauyeHo MPaBOYNHOM, Ha ITiJICTaBi SKOTO BUHHKAE OOTSIKCHHSI.

5.4.20. Buxonysat# inmi 30008’ a3anHs 3a IKO, y T.4. /loroBopamu npo HajaHHs OaHKIBCHKHUX MPOAYKTIB.

PO3/ILI 6. BACBITYEHHS TA TAPAHTII KJIIEHTA

6.1. KitienT 3acBimuye Ta rapaHrye, mio:
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6.1.1. Kiient mae HEOOXiqHUI 00CAT MTPABO3IATHOCTI Ta MI€3MATHOCTI I MPUUAHATTS nuX [IpaBwi, ykiaaneHHs
Ta BUKOHaHHA J[0roBOpY KOMIUIEKCHOTO 0OCITYyTrOBYBaHHS, y T.4. JIOTOBOPIB, sIKi € HeBia eMHO0 YacTuHOW JIKO;
YKIIaJIeHHSI Ta BUKOHaHHS J|0TOBOPY KOMITIEKCHOTO OOCIYTOBYBaHHS HE CYNEPEYHThH MOJOXKEHHIM JOTOBOPIB,
ykianenux KiieHtom 3 iHmmMu ocobamu, abo MOJIOKEHHSMU iHIIMX MPABOYWHIB, Jis SKUX TONIMPIOETHCS Ha
Knienra Ta He mopyiye Oyab-KUX IpaB TPETiX OCi0; SAKIIO BiAMOBIIHO 10 YUHHOTO 3aKOHOAABCTBa YKpaiHu abo
3 IHIUX miacTaB ykiajgeHas 1a/abo sukoHaHHs Kiientom JIKO motpelye moromkeHHs abo 1HIIOTO pilleHHS
TPETiX 0ci0 UM YITOBHOBAXEHHUX OPTaHiB, TaKi MMOTOKEHHs/pimeHHs Oyimu orpuMani KirieHToM caMoCTiifHO Ta 110
BUKOHAHHSA BiIIIOBIIHUX Jiii.

6.1.2. He icnye xoaHoro Bijomoro KiieHTOBI CyZI0BOTO MPOBaKEHHS a00 PO3CIiTyBaHHS/TIEPEBIPKH 3 OOKY
Jep>KaBHUX YH IHIIMX OPTaHiB, sIKi MOXYTh BIUIMHYTH Ha 00CST IPaBO3JaTHOCTI Ta/abo mie3natHocTi KimieHTa Ta
mpo siki bank He OyB nonepemkennii 10 yknaaenas JKO.

6.1.3. Kiient nanaB banky noBHy Ta JOCTOBipHY iH(pOpMAILIilo, JOCTaTHIO AJIsl BCTaHOBIEHHsI ocodu Kitienra,
3MiCTy HOTo misTbHOCTI Ta (piHAHCOBOTO CTaHy, y TOMY 4HcIHi s igeHTudikamii Ta Bepudikamii Kiienra
(YnoBHoBaxeHoi ocodu KiienTa), a Takox ais yrouHeHHs iHpopmaii npo Kiienra (fforo YmoBHOBakeHOT
0co0u) BiJIOBITHO 10 BUMOT 3aKOHO/IABCTBA Y KPaiHH.

6.1.4. isutericth KitienTa Ta #oro omepariii 3a PaxyHKoM (-aMH) 5KOJJHUM YHHOM HE TOB'sI3aHi Ta He OyIyTh
BUKOPHCTOBYBATHCH JUTSI 3M1MCHEHHS KOPYITIIIHOI TiSITFHOCTI Ta AiSUTBHOCTI 3 JIeTai3amii (BiIMUBaHHS ) TOXO/IB,
OTPUMaHMX 3JI0YMHHHAM HUISIXOM, (DiHAHCYBaHHS TEPOPU3MY UM (DiHAHCYBAaHHS PO3IIOBCIOKEHHS 30p0i MacoBOT0O
3HUIICHHS, Ui TPOBENCHHS 3a00pOHEHMX YHHHHMM 3aKOHOJABCTBOM YKpaiHM oOmepamiii, a Takox
M IPUEMHUIIBKOL JTiSUTBHOCTI.

6.1.5. J[lo yxmanenus JloroBopy KOMIUIEKCHOTO 00ciyroByBaHHs KitieHT oTpuMag BCro iH(OpPMAIIiF0 CTOCOBHO
BankiBchkHX TIPOAYKTIB B 00Cs3i Ta B OPSAKY, IO mepeadadeHi crarreto 7 3akoHy Ykpainu «[Ipo ¢inancosi
mociyry Ta QiHaHcoBi KoMmmaHii». KimieHT 3acBimuye, mio 3a3HadyeHa iHQopMarist € JOCTYIMHOK B YCTaHOBaX
Banky Ta/abo Ha OdiniliHomy caiiti BaHKy, a TaKoX € MOBHOIO Ta JJOCTATHBOIO IS PABUIILHOT'O PO3YMIHHSA CYTI
BaHKIBChKMX TIPOAYKTIB, 10 HalaThes bankom 3a JIoroBOpoM KOMITIEKCHOTO 00ciyroByBanHs. Ymosu JIKO
3po3ymini Kimienty, BignosigaroTts iHTepecam Kiienra, € po3yMHHMU Ta CIIpaBeIMBUMH.

6.1.6. Iligmucanusm 3asBU Tpo TpUAHATTS Tponoswmii banky KiieHT miaTBepmxye, MO BiH NHCEMOBO
noBinomiennit bankom nipo Te, mo: 1) bank € yuacuukom @oHay rapaHTyBaHHS BKIAAiB (i3n4HUX 0Ci0 (Hagami
— «DoHnay); 2) Ko’)KHOMY BKIaMHUKY banky ®oH rapaHTye BiANIKOyBaHHS KOLITIB 32 OTO BKJIAJIOM Y po3Mipi
BKJIaJly, BKJIFOYAIOYH BiJICOTKH, CTAHOM Ha JISHb IT0YaTKy npouenypu BuBeaeHHs @onnom banky 3 puHKy, ane He
OUIbIIIE CyMH TPAaHMYHOIO PO3MIPY BIIIIKOJYBaHHS KOIITIB 3a BKJaJaMH, BCTAHOBJCHOI'O Ha IEH JCHB,
HE3AJIKHO B KUIBKOCTI BKIQJiB B OJHOMY OaHKy, 3) yMOBM TapaHTyBaHHS BIJIIKOJyBaHHS KOIITIB
BU3HAYAIOTHCSI YMHHUM 3aKOHOJABCTBOM, 30KpeMma 3akoHOM Ykpainu «IIpo cuctemy rapaHTyBaHHS BKJIaiB
(bi3nYHUX 0CiON.

6.1.7. IlianucanusM 3asBU MPO NPUUHATTS nporo3uilii banky Knient nmiarBepmkye, mo a0 ykianenas JIKO
KitienT moBinomienwnii, mo ®oHa He BIAIIKOJOBYE KOUITH Y BUMAJAKaX, NepeadadeHnx J4acTHHOI 4 cTaTTi 26
3akony Ykpainu «[Ipo cucremy rapaHTyBaHHS BKJIaiB Qi3UUIHUX 0Ci0».

[lignucannsam 3asgBu mpo NpudHATTA npono3uuii banky KiieHT moromkyerscst Ta migTBEpAXKYE, IO MiCIS
ykiangenHs JloroBopy OaHKiBCHKOTO BKiamy Ta/abo JloroBopy OaHkiBcbkoro paxyHky Jloeinmka ®onpay
rapaHTyBaHHs BKJIaiB Qi3n4HUX 0ci0 HajgaeThest bBaHkoM He pijiiie HiXK OJMH pa3 Ha PiK MUIIXOM PO3MIIIICHHS B
npuminieHHsx banky ta Ha OdiniliHomy BeO-caiiTi banky B mepexi [nTeprer www.bisbank.com.ua. Bxiagauk

caMocCTiiHO o3HaHoMITIOEThCs 3 JloBiiKOI0 DOHY rapaHTyBaHHS BKJIA/(iB Gi3MUHUX 0Ci0 y mpuminieHHsX baHky
abo muraxoMm 3aBaHTaxeHHs 3 OdgiuiiiHoro BeO-caiity banky. Ha mmucemoBuit 3anut Kiienta JloBinka mpo
CHCTEMY TapaHTyBaHHS BKIAJIB (i3MUHUX OCi0 HAJAEThCS HOMY B mamnepoBiii (opMi B YCTaHOBI (BiJUIiJICHHI)
banky.

6.1.8. 3a3znaveHi B oMy Posznini 6 (3 mynkramu Ta mianyHkramu) [IpaBun 3acBiguenHs ta rapanrii Kiienra
He € BuuepnHumH. [IpaBunamu, 3asBamu, JloroBopamu npo HajaHHA OAaHKIBCHKOTO MPOAYKTY UM 1HIIUMH
JOKYMEHTaMH MOXKYTh BU3HA4aTUCs TOJJATKOBI 3acBimueHHs Ta rapantii Kmienra. 3sepuenns Knienra no banky
JUIsL OTpUMaHHsI BaHKIBCHKOTO MpoayKTy abo BurHeHHs KilieHTOM iHmMX (pakTHYHUX Jid, CpSIMOBAaHUX Ha
OTpHMaHHsS BaHKIBCHKOTO MPOJYKTY, € MiITBep/pKeHHsIM 3 00Ky KirieHTa unHHOCTI 3a3HadeHux B [IpaBummax
3acBiJ[Y€Hb Ta rapaHTi, X MOBHOTH, aKTYaJILHOCTI Ta JIOCTOBIPHOCTI.
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PO31JI 7. IOI'OBIPHE CIITMCAHHSA

7.1.  Kuient mianucanHsaM 3asBU MPO MPUHHATTA Npono3uii baHKy MOromxyeTbes (Hazae MOCTIHHO A0y
3rofy) 3 TUM, III0:

- TIpU HACTaHHI CTPOKiB OyIb-AKMX IuaTexiB, oOymoBnenux JKO, Ta/abo [loroBopamu mnpo HamaHHS
0aHKIBCBKHX MPOAYKTIB, Ta/ab0 Oynb-SKUMH iHIIUMH JOTOBOpPaMH, IO YKJIaJeHi Ta/abo OymyTh yKialeHi
Knientom 3 Bankom,

- Ta/abo y BWIIAAKy HASBHOCTI TpoOCTpoueHoi 3aboproBaHocTi KiieHTa 3a Oynb-SKMMH IIaTeXaMH 3a
BUIIIEBKAa3aHUMHU JOroBopamu (y T.4. boprosux 30008’ s13aHb),

- Ta/abo TIpW HACTaHHI BUMAJIKIB JOCTPOKOBOTO MOBEPHEHHS KPETUTHHUX KOIITIB, 3amy4eHnx Kimienrom y banka,
B TOMY 4ucIi 3a JloroBopaMu BiZIIOBiTHUX OAHKIBCHKUX MPOIYKTIB,

- Ta/abo 3 METOI BUKOHAHHS 3000B’s13aHb KitieHTa mepen BiNOBiIHUME OIOJKETaMU TIPH MTPOBEJICHHI OTepartii
MPOAaXy BaJIIOTH (BiAMOBITHO A0 BUMOT YHHHOTO 3aKOHOAABCTBA),

- Ta/abo 3 METOI0 KyHiBJi/mponaxy/koHBepraiii Bamrotn Ha BPY Ha mincrasi BinnmosigHoi 3as8u KitieHTa;

- Ta/ab0 Mpu NOMUIKOBOMY 3apaxyBaHHI KomTiB Ha Paxynku KmieHTa;

- Ta/ab0 3 MeTolo pearnizanii bankom mpaB 3a BiAMOBITHIMHU JOTOBOPaMH 3acTaBH (3a0€3MECUCHHS),

Bbank mae mpaBo 3a710BOBHATH CBO1 rpomIoBi BUMOTH A0 KitieHnTa, 00yMOBJI€HI TAKUMH BUTIAJIKAMH, 332 PaXyHOK
OyIp-aKuxX rpomoBux KomTiB Ha Paxynkax Kiienra B HamioHambHIA Ta/abo iHO3eMHIN BamoTi B baHKy
(Bxmrouaroun Oynb-iki YcraHoBU BaHKy), 3 ypaXyBaHHSM PEKUMY TakuX PaxyHKIiB BiJOBIHO 0 YHHHOTO
3aKOHO/IaBCTBa YKpaiHU Ta IHIIMX BUMOT/OOMEXEeHbh YMHHOTO 3aKOHOJaBcTBa Ykpainu. s mporo Kiient
MiNUCaHHAM 3asBH TPO TPHUHAHATTS mpomo3uiii banky, nopydae banky (Hamae baHky mocTiifHO Jitode
JIOPYYEHHS: MPaBo, a He 3000B’sA3aHHs) 3/1MCHIOBATH JIOTOBIPHE CMCaHHs 3 BianoBigHux Paxynkip Kiienra y
CyMi 3a00proBaHoOCTi ab0 B CyMi MOMMJIKOBO 3apaxOBaHWX Ha PaxyHKH KOIITIiB, OyIb-sKy KUIBKICTh pasiB 10
MMOBHOTO BHWKOHaHHS 3000B‘s3aHbh KimieHta mepen bankom Ta/abo BHKOHaHHsS 3000B’s3aHbh KimieHTa mepen
BIJIMTOBITHUMH OOJIKETaMU (32 HASIBHOCTI TaKMX 3000B’sI3aHb).

[Tpu peanizanii bankom 10roBipHOTO CIIMCAHHS BiH CAMOCTIMHO 0OMpae 4eproBiCTh TAKOT'O CITMCAHHS 3a BCiMa
yKIageHuMu JloroBopamu mpo HagaHHS OaHKIBCHKOTO MPOIYKTY, SIKi MepeadavaroTh 3MiHCHEHHS JOTOBIPHOTO
CTIMCaHHS.

7.2.  banHk mMae mpaBo peani30ByBaTH JIOTOBipHE CIMICAHHS 3 ypaXyBaHHSIM HACTYITHOTO:

- y BUNAJKY, SKIIO BamoTa KOmTiB Ha Paxynky KiieHTa crmiBmagae 3 BamoTor (akTHYHOI 3a00proBaHoOCTI
Kuienra, - B cyMi Ta BamoTi Takoi 3a00proBaHoCTi,

- Y BUMNAJIKY, SKIIO BalroTa KOMITiB Ha PaxyHky Kitienrta, He criBnaiae 3 BaoToO0 hakTHIHOT 3200proBaHoCTi
Knienra mepen bankom, - B iHIIIH BamioTi B CyMi, €KBIBAJIGHTHIH CyMi KOINTIB y BalltOTi (PaKTUIHOI
3aboproBanocti Kiienta mepen bankom i Butpar banky (komiciii, 300py Ha 00OB'S3KOBE JIep)KaBHE TNEHCIHE
CTpaxyBaHHS TOIIO), sKi IMOB’sI3aHi 3 KYITiBJIEIO/TIPOjaskeM/00MiHOM (KOHBepTali€ro) BamoTu. [Ipu npomy ams
noramieHHs Takoi 3aboproBaHocTi KiieHT nopydae baHky 3milicHroBaTH BiJ iMeHI Ta 3a paxyHok KirieHTa
KYTIBIIIO/TIpoga/00MiH (KOHBepTalito) HeoOxigHoi Bamotn Ha BPY Ta/abo ii oOmiH Ha MBP 3a motounnm
Kypcom, 110 ckiaBcst Ha BPY ta/abo MBP 3a wiero onepaui€ero Ha naty KymiBii/mpoaaKy/oOMiHy Takoi BaJIlOTH,
0e3 000B'SI3KOBOTO 3apaxyBaHHS KYIUIEHOi/OOMIHSHOI BalrOTH ab0 KOIITIB, OAEPKAaHUX BiJl KYIMiBII/MPOJgaxy
BaJIOTH, HAa MOTOYHHI paxyHOK KitieHTa 3a BiMOBITHOO BaIIOTOIO, SIKIIO 1€ HE CYNEPEYUTh BUMOTaM YHHHOTO
3aKOHOJIaBCTBA Ta/ab0 HOPMATHBHO-NIPAaBOBHMX akTiB HarioHanpHOro OaHKy YKpaiHHM, a TakoX Jopydae
3MIACHIOBATH TiepepaxyBaHHS CyMHU 300py Ha OOOB'S3KOBE JIep)KaBHE IEHCIHHE CTpaxyBaHHs Ha BiAMOBIIHI
paxyHKHU JUIsl CIUIATH Takoro 300py (3a HAsABHOCTI TakMX 3000B’s3aHb). OKpiM HABEJCHOTO, B MepeadadeHux
YMoBamH OaHKIBCBKMX NPOIYKTIB BUMAgKaxX, Ta/ad0 y BHUMAgKaX, BU3HAYEHUX UYHWHHHM 3aKOHOJIABCTBOM
VYkpainu, baHk Takoxx Mo>ke 341MCHIOBATH KYIIiBIIIO/TIPo1ax/00MiH (KOHBEPTALIiI0) BAJIOTH 32 OPiLiHHUM KypCOM
HBY, na neHp 3milicHeHHs omepallii/abo BimoOpakeHHs 3a PaxyHkom, Ta/a00 3a BcTaHOBJICHMM baHkoMm Ta
OIIPHJIIOTHEHUM Ha odimiiHOMY caiiti baHKy KypcoM.

[Tpu oMy Kypc KymiBii/mpogaxy/o0Miny (koHBepTarii) bankom iHo3emHoi Bamtotu Ha BPY Ta/abo na MBP,
Ta/abo koMepuiiHui Kypc banky, Ta/abo kypc baHky, sikuii BaHk BCTaHOBIIIOE Ta ONPUIIIOAHIOE HA OQil[iiHOMY
caiiti baHky KOXXHOTO JHS, TOPSIOK HOrO BU3HAYEHHS 3 METOI BHKOHAHHS BUINE3a3HAYEHOTO JOPYYCHHS
Kiienra, BBaXXaroThCs TAKMMHU, 110 y3roxkeHi octanHiM. Hanane banky KitienTom npaBo 10roBipHOTO ClIMCaHHs
BUHUKAE B JICHb HACTaHHs TepMiHy (-iB)/CTpOKiB 3xilicHeHHss KIli€EHTOM BiJIOBIIHUX IUIATEXIB, B TOMY YHCII,
nepeabadeHnx BiamoBimHUM JoroBopoM (JIKO, JloroBopoM mnpo HajaHHS OaHKIBCHKOTO MPOJYKTY, THIIUMH
JOTOBOpaMH, YKJIaJleHUMHU Ta/00 TaKUMH, 110 OyayTh yKiajeHi 3 bankom), Ta abo 3asBoto KiienTa (Ha KymiBio

BaJIIOTH), Ta MOXKe OyTu BHKOpHcTaHe bankoMm, mouumHaroud 3 1poro AHsA. OgHoyacHO CTOpOHHM 0€3yMOBHO
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MOTOJMIN, IO MpaBo baHKy Ha JOTOBipHE CNHCaHHS Yy BUMNagkax, oOyMoBieHux uumu [IpaBunamu, mae
npiopuTeT nepes Oyab-IKUMH IHIIMMH IUIaTHKHAMH 1HCTPYKLISIMH, HaJJaHUMH HA BUKOHAaHHS B baHK, OKpiM THX,
SIKi MaIOTh BULIMI TPIOPUTET B CHUITY 3aKOHY.

7.3. Y BUNAJIKy HEIOCTATHOCTI KOIITIB /i1l BAKOHAHHS JIOTOBIPHOTO CIIMCAHHS B IIOBHOMY 00CS3i, TOrOBipHE
CIHMCAHHS MOJKE 3[iHCHIOBATHCS YaCTKOBO (B YaCTHHI HasBHUX KOIITIB). baHk koxHoro OmnepamiiiHOro JHS
MPOBOJUTH TEpeBipKy ctany Paxynka (-iB) KimieHta Ta, 32 yMOBHM HassBHOCTI KOIITIiB Ha HbOMY/HHUX, 3IiHCHIOE
TIATDK/TUTaTeX1 B TIOBHOMY 00Cs131 200 9aCTKOBO, JI0 IIOBHOTO MOTAIIEHHS 3200pTOBaHOCTI.

7.4.  Sxmo micns HacTaHHS TePMiHY/CTPOKY BUKOHAHHS OyIb-siKuX 3000B’s3aHp Kirienta nmepen bankom 3a
JKO, y T.4. JloroBopamu mpo HaZAaHHA 0aHKIBCHKOTO IPOAYKTY, a TAKOXK 32 OyAb-IKIMH 1HITUMH JTOTOBOPaMH,
YKJIaZICHUMH Ta/a00 TaKuMH, o OyayTh yknaaeHi Mk Koientom i bankom, baHk 3 TUX 4 iHIIMX TPUYUH HE
CKOpPHCTABCSl MPaBOM JOTOBIPHOTO CIHUCAHHS KOINTIB, II€ HE € MiJCTaBOrO Juisl 3BUIbHEHHs KitieHTa Bin
BiJINOBIAaIbHOCTI 32 TIOPYIIEHHS TPOLIOBUX 3000B’s13aHb Kitienta nepen bankowm.

7.5. Y Bumaaky, KOJM 3TiIHO 3 BUMOTaMH YHHHOTO 3aKOHOJAaBCTBa Ha baHk moxmamaroTees QyHKii
MOJJATKOBOTO areHTa YK areHTa 3 yrpuMaHHs HOJaTKiB, 300piB Ta IIIATEXKIB, SIKi BA3HAYAIOTHCS 3aKOHOIABCTBOM
sik 000B’s13k0B1 70 ciutatu KitienToM, bank Mae mpaBo B MOPAIKY AOTOBIPHOTO CITUCAHHS YTPUMYBATH TPOIIOBI
KOIITH y pO3Mipi, BH3HAYEHOMY 3aKOHOJABCTBOM, Ta IIEPEPAXOBYBAaTH iX Yy CTPOKH, BCTaHOBJICHI
3aKOHOJ/IaBCTBOM, Ha BIJIOBIHI PaxyHKH I CILUIATH TaKWUX MOJATKIB, 300piB, miarexis. [liqnucanusm 3asBu
Mpo TpUHHATTS mporo3ullii banky KiienT moBigoMnenuit npo te, mo baHk Mae mpaBo BHKOHYBAaTH BCi Jii Ha
BUKOHAHHS (DYHKIIIH MOJJATKOBOT'O areHTa BiAMOBIAHO JI0 YNHHOTO 3aKOHO/1aBCTBA.

7.6. Hananns banky mpaBa Ha JOTOBipHE chucaHHS KOWITiB He mo30aBisie KiieHTa mpaBa camOCTIHHO
omtatuTi baHKy oTpuMaHi MOCIyTH, MepeKka3aTd KOIITH Ui KyHiBIi-IPOJaxy iHO3eMHOI BalIOTH, CILIATUTH
HEYCTOMKY UM BUKOHATH 1HIII TPOIIOBI 3000B’I3aHHS/31ICHUTH TLJIATEKI.

7.7.  IlimnucanHsam 3asBH Mpo MPpUHHATTSA npono3ullii banky KiieHT miaTBeprkye, Mo 3MiCT yMOB, HABEICHHX
y Posmini 7 (3 mynkramu) [IpaBui, noctaTHbO BU3HA4YeHHMN Ta 3posymimmid. YkmaneHasMm KO Croponu
BHCJIOBITIOIOTH CBOIO IIJIKOBHUTY 3TOJy IIOAO 3a(hiKCOBAHOTO MOPSAKY JOTOBIPHOTO CIIMCAHHS, K 1€ BU3HAYCHO
B Po3minmi 7 (3 mynkramu) llpaBmi, a takok CTOpOHM MiATBEPIKYIOTH, IO 3a()iKCOBaHUI BHIIE MOPSIOK
JIOTOBIPHOTO CITMCaHHS BCTAHOBIIEHUH 32 TOMOBJIeHicTI0O CTOpiH.

Kpim Toro CTOpoHHM MOTOIKYIOTH, IO OCOOJIMBOCTI 3IHCHEHHS JOTOBIPHOIO CHHCAaHHS 3a TIEBHUMHU
BuAaMu BaHKIBCBKHMX MPOLYKTIB MOXYTh OyTH HependadeHi YMoBaMHu OaHKIBCHKHX NMPOAYKTIB 200 OKPEeMUMHU
JloroBopamu 1po HaJilaHHsI 0AHKIBCHKOTO TIPOIYKTY.

PO3 AL 8. BLAITIOBIJZAJIBHICTD CTOPIH TA YMOBH 3BIVIBHEHHA BIJI BIAITOBIJAJIBHOCTI

8.1. CTopoHH HECyTh BiANOBIAANBHICTh 32 HEHAJIe)KHE BUKOHAHHS CBOiX O0OOB’S3KiB BiJIITOBIJHO 10 BUMOT
YMHHOTO 3aKOHOJaBcTBa YKpainu, ymoB KO, y T.4. ykiageHux B #Horo mexax JloroBopiB mpo HamaHHS
0aHKIBCHKOTO MPOIYKTY.

8.2. VY pa3i mopywenHs 3 BuHM baHky BcraHOBIeHHMX 3akoHOAaBcTBOM abo JIKO cTpokiB BUKOHAHHS
IJIATDKHUX orepamniid, bank 3000B’s3anmii crmmatutu Kiienty mrpad B posmipi 0,1 BiicoTka cymm
MPOCTPOUCHOr0 IIATEXKY 3a KOXKHHUI JCHb MPOCTPOUCHHS, ajie He Ouibine 10 BiICOTKIB BiJi CYMH IIATKHOL
orepartii.

8.3. bank Hece BimmoBimanbpHiCTE Tmepen KilieHTOM 3a MOMIIIKOBI TUIATDKHI omepaiii, y TOMy YHCIi 3a
BUKOHAHHS MTOMWJIKOBOI IUIATDXKHOI Orepallii Ha paxyHOK HEHAJIeKHOTO OTPHMYBaya; TIOMHUIKOBOI IJIATiKHOI
orepallii 3 paxyHKy HEHaJIe)KHOTO TUIATHHUKA; TIATIXHOT orepallii 3 paXyHKy IUTaTHHKa 0e3 3aKOHHUX MijicTaB abo
BHACIIIZIOK 1HIIMX MOMWIOK baHKy sIK HajaBaya MJaTiXHHUX MOCIYT, B TOPSOKY B PO3MIpi Ta Ha yMOBax,
BU3HAYCHUX YMHHUM 3aKOHOAABCTBOM Y KpaiHu.

8.4. KitieHT Hece BIAMOBINAIbHICTh 32 HECBOEUACHY Ta/ab0 HEMOBHY OILIaTy HajaHuX bankowm 3a JloroBopom
KOMILJIEKCHOTO OOCIIyrOBYBaHHSA, Yy T.4. YKJIQJEHHUX B Horo Mmexax JloroBopiB mpo HajnaHHsS OaHKiBCHKOTO
MPOAYKTY, MOCTYT LIJISIXOM CIUIATH MEHi y po3Mipi moBiitHo1 001ikoBoi cTaBku HamioHansHoOro 6anky Ykpainu,
sKa Jisila Ha 1aTy IPOCTPOUYEHHS, Bil CYMHU MPOCTPOUYECHOTO IUIATEXKY 32 KOXKEH JEHb TAKOTO MPOCTPOUYCHHS.

8.5.  VYcio BiANOBIJANBHICTh 32 JIOCTOBIPHICTH JAaHUX Ta iHQOpMAIIii, 3a3HAYEHHX y TUIATIKHUX 1IHCTPYKIIISIX,
cyTi iH(popMaIlii, 010 KO 3AIHCHIOETHCS BiIOBIIHA IJIATKHA ornepailis, Hece KitieHT.
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8.6. baHk He Hece BiIMOBINATBHOCTI 32 37iMICHEHHs onepalliii Ta/abo pukonanHs /IKO Ha migcrasi Ta/abo 3
ypaxyBaHHSM HEIOCTOBIPHUX/HENINCHUX JOKyMEHTiB, Hamanux Kiientom, skmo KiieHT He mMOBigOMUB
MUCBMOBO baHK Mpo HEAOCTOBIPHICTH/ HEAIMCHICTh TAKMX TOKYMEHTIB a00 HE HaZaB OHOBJICHI IOKYMEHTH.

8.7.  bank He Hece BiAIOBiaJBbHOCTI 3 MOPYIIEHHS CTPOKIB 3apaxyBaHHs KOIITIB, 10 HaIIIUM Ha PaxyHok
Kiienra abo cTpokiB nepepaxyBanHs komTiB 3 Paxynka Kitienra sikiio: a) BiacyTHst BuHa banky; 0) HeBUKOHaHHS
CTaJIOCh YHACIIIOK [Iii HerepeOopHOi criti 200 BHACIIAOK 300iB (BHXOY 3 TaAy) y pOoOOTi CHCTEMH eTeKTPOHHIX
riarexiB HarionansHoro 0anky Ykpaian. Takoxx baHk He BigmoBizmae 3a cuTyailii, 0 3HAXOIATHCS M03a Horo
KOHTpPOJIEM i TIOB'sA3aHi 31 3005MHU B poOOTI 30BHIIIHIX CHCTEM OIUIATH, PO3pPaxyHKiB, 0OpOOKH 1 mepenadi JaHuX
Ta/a00 32 BUHUKHEHHS 1HIIMX KOHQIIIKTHUX CHTYallill, 10 3HaXOAThCS 1mo3a cheporo KOHTpoito banky.

8.8. bank He Hece BiNMOBIMAIHHOCTI 32 HEMOXJIMBICTH 3aBEPIICHHS UM MOPYIIEHHS CTPOKIB BHUKOHAHHS
MIaTkHoi omepauii, iHinifioBaHoi KiieHTOM, yHacmiok HeBipHOTO 3a3HadeHHs KIli€HTOM pEKBi3UTIB
OTpHMyBaya; 3acTOCYBaHHS 1O KpaiHM MiCLE3HaXO/DKeHHS OTpHUMYyBaua MDKHAPOJHHMX CAHKIH, IO
YHEMOXKJIMBIIOIOT 200 yCKIIaJHIOIOTh IIepeKa3; MOpyImeHHS baHkoM oTpuMmyBada CTpOKIB 3apaxyBaHHS
nepeKasy Ha paxyHOK OTPHMYBada TOIIO.

8.9. baHk TakoX 3BUTLHAETHCS BiJ BiMOBIAAIBLHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHSI) 3000B’3aHb
3a JIKO B TOMy BHIaAKY, SIKIIO BiAOBITHO 10 YMHHOTO 3aKOHOAABCTBA YKpaiHu Oyne MpoBeneHe MPUMYCOBE
cnucaHHA (CTATHEHHs) KomTiB 3 Paxynka Kiienta abo HakiiaJeHO apemT Ha TpOIIOBi KomTH Ha PaxyHKy B
MOPSIIKY, BCTAHOBICHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHH, IO MPHU3BEIE JO HEMOMJIWBOCTI HAJEKHOTO
BukoHaHHS bankom ymoB JIKO.

8.10. bank He Hece BiANOBINATHHOCTI 32 MOXKIIMBE PO3TOJNOMICHHS iH(GOpMAIIil PO pyx KOmTiB 32 PaxyHKOM
KitienTa, sike MOXe CTaTHCS BHACIIOK BIJICYTHOCTI HAJIGKHOTO 3aXKCTYy INEepen0aueHUX JOMOBICHOCTIMU MiX
Bankowm 1 Kiientom crioco6iB (kananis) nepeaadi indopmarii. KirieHT ycBigomitioe pusnk nepeaadi indopmarii
KaHaJaMH 3B’s3KY, sIKi MalOTh HU3bKUH PiBEHb 3aXHCTY, Ta IpUIMae Ha ce0e BiAMOBIAHI PU3HKH.

8.11. bBank He Hece BiANOBINANBHICT 3a BIACYTHICTH qocTymy 10 CHUCTEM AUCTaHIIHHOTO OOCIYTOBYBaHHS Yy
BHTIAJKaX, Bka3anux y [IpaBuiax Ta /abo YMoBax 0aHKIBCHKUX MPOAYKTIB 3 BUKOPHCTAHHSIM TaKHX CHCTEM.

8.12. bank He Hece BIANOBINAIBHOCTI y BHUIMAAKY HEOTpHMaHHS ab0 HECBO€YacHOTro oTpuMaHHS KirieHToM
MMCHMOBOI KOpeCTIOH/IeHIIi1 (TIOBiTIOMIIEHb ), HAIpaBJIeHO1 Ha fioro axpecy, mo Bkazana y JIKO (3okpema, y 3asiBi
Mpo MpUUAHATTS nporo3unii banky) un JloroBopi npo HajgaHHs 0aHKIBCBKOTO MPOAYKTY (30KpeMa, Y BiAMOBITHIH
3asi), sxmo KiieHnT He moBigoMuB bank mpo 3mMiHy OcoOMCTHX IaHUX, Y T.4. CBOTO MiCIS TIPOKUBAHHS (aapecy
JUIl OTPUMAHHsS KOPECHOHAEHLII) B MOpAAKY, Bu3HaueHoMmy IlpaBmiamu, Ta/abo y Bumagkax, SKIIO Take
HEOTpUMaHHs a00 HecBo€dacHe oTpuMaHHs KilieHTOM MUChMOBOI KOPECTIOH/ICHIIIT (TTOBIIOMIICHB) CTAJIOCS HE 3
BuHU baHKy.

8.13. bank He Hece BiAMOBIaILHOCTI 32 BiAMOBY HajaTu KITlieHTOBI OcyTy Ta/ab0 MpoBeCTH OTeparlito, SKIo
BoHH He nependaueni JJKO (y T.4. YMoBamu OaHKiBChbKHX MpoykTiB, Tapudamm) Ta/abo B pasi BiCyTHOCTI B
BaHky TexHIYHOT MOYKJIMBOCTI Ha X MIPOBEJICHHS/HAJaHHs, Ta/a00 B IHIIKMX BHUITaJKaX, nependadyeHux [IpaBuinamu
a00 YMHHUM 3aKOHOZABCTBOM Y KpaiHU.

8.14. bank He BIANOBIJIa€ 32 CUTYAIli1, IO 3HAXOATHCS 11032 HOTO KOHTPOJIEM 1 TIOB'sI3aHi 3 TEXHIYHUMU 300SIMH
B pOOOTI 30BHIIIHIX CHUCTEM OIUIATH, PO3PaxyHKiB, 0OpOOKH 1 mepenadi TaHUX Ta/a00 32 BUHUKHEHHS 1HIINX
KOH(JIIKTHUX CHTyalliii 1o3a ceporo Horo KoHTpoiro. BaHk He Hece BIAMOBIAAIBHOCTI 3a 3aTPUMKHU IPH
JOCTaBLi €JIEKTPOHHOI mnowmTH/SMS-TIOBiIOMIIEHh YHACHIIOK BHUHHMKHEHHsS NpoOiieM B Mepexi I[HTepHer,
HIBHJIKICTH JIOCTYITY JI0 caiiTy baHKy Ta sikicTh 3’€HaHHs. Y pa3i BUHUKHEHHS BHIe3a3HaueHuX npodiieM bank
JIOKJIaJla€ MaKCUMAJIbHUX 3YCHIIb JIs 1X yeyHeHHs. [Ipu ribomy KitieHT Hajae CBOO 3rofy Ta UM 3BiIbHsIE baHk
BiJI BIIMTOBIAAILHOCTI 32 HEHA/IAHHS ITOCIYTH 3 PUYHH, K1 HE 3aJIeXkaTh BiJl HhOro. KITeHT miITBEpIKYE, 10 BiH
MOTIePE/DKEHUI PO BUMOT'Y 3aBYacHO a00 B HAWKOPOTIIHI CTPOK MHCBMOBO IMOBITOMHUTH baHK mpo 3MiHY
eNekTpoHHO1 anpecu, Ginancooro HoMmepa KitienTa un iHmmx OcoOUCTHX TaHUX.

8.15. bank He Hece BiANOBIAAILHOCTI 32 TEXHIYHMIA CTaH KOMIT'FOTEpHOIO Ta iHIIOro ycrarkyBanHs Kiiienra,
HU3BKY sIKicTh poOoTtu amaparypu ATC (aBromaTnuHoi TenedoHHOI cTaHLil) Ta/abo KaHaJiB 3B'SI3KY, SIKICTH
kaHaniB [HTrepHer y KiieHTa Ta/ab0 MpHUITMHEHHS BUKOPUCTAHHSI CUCTEMH Yepe3 BiJKITIOUCHHS eJEKTPOeHEPTil
Ta/ab0 YIIKOJKEHHS KaHaiB 3B'A3KY, 32 3001, 1110 MOXKIIMBI B pe3yJbTaTi BUKOpUcTaHHs KilieHToM nporpaMHoOro
3a0e3neyeH s, Ta/abo y BHUNAAKy 3apakeHHs NpOrpaMHOro 3abe3ledeHHs Bipycamu Ta/abo y BUIAIKy
BiJICYTHOCTI 3B'A3Ky 3 bankom He 3 BuHu banky.
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8.16. bank He Hece BIINOBINAIBHOCTI 32 HACHIJKA BUKOHAHHS JOPYYCHb YTIOBHOBaXeHOI ocobu KitieHTa,
gakmo bank He OyB BYacHO MOBIJOMJIEHHMIH MNpO CKacyBaHHsS JOBIpeHOCTI Ta/ab0 mpo BiACYTHICTH B
YnoBHOBaXXeHOI 0COOM BIATIOBITHMUX MOBHOBA)XEHb, a TAKOX 32 HACIIJKM BHKOHAaHHS NOPYYEHb, BHIAHUX
ocobaMu, MO0 HE MaJd BIAMOBIAHUX IOBHOBaXKEHb, Y TOMY YHCII y BUIAJAKAaX, KOJIM 3 BHKOPUCTAHHSIM
nepeadadeHNX OaHKIBCHKUMU MTpaBUiIaMu, [umH [ IpaBunamu crioco6iB nepeBipku bank He Mir BCTaHOBUTH (aKT
BUJIa4i PO3IOPSIKCHHS HEBIIOBHOBAXXCHUMH OCOOaMH.

8.17. Bank He Hece BiIMOBinANBHOCTI Nepen Kiientom 3a Oyab-sKi onocepeKoBaHi, modiuHi abo BUMAIKOBI
30UTKH 4 MIKOAY (Y TOMY YMCIIi BTpayeHy BUTOLY), y T.4. B pa3i, Koy baHk OyB MOBiJOMIIEHHI PO MOKIIHUBICTb
BUHUKHEHHS TaKUX 30UTKIB UM LIKOJH.

8.18. KirieHT, 32 yMOBH MiIKIFOUEHHS 10 cepBicy SMS-iHpopMyBaHHs, caMOCTIIHO Hece BiIIOBIAaIbHICTh 32
PHU3HUK po3roJiomieHHst Oynp-skoi iHpopmaii 3a oro PaxyHkoM Ta/a00 iHIIMMH paxyHKaMH, BIAKPUTHMH B
Banky, TpetiM ocobam uepe3 mepemady HeoOximnoi Kiienty iHdopmallii He3aXWIIEHMMU KaHallaMH 3B’SI3KY
(SMS-noBiioMIIeHHST) Ta MOBHICTIO OTOJDKYETHCS 3 TAKUM CIIOCOOOM Tiepeaadi indopmarii.

8.19. 3a HemoBepHEHHs MOMWJIKOBO OTPHUMaHOi CyMH mpoTsroM 3 (Tppox) OmepamiiiHux OHIB i3 JHA
HA/IXOJPKEHHS TOBiJOMIICHHS BiJ BaHKy mpo 3pilicHeHHS moMuikoBoro mepekady Kiient Ha Bumory Banky
crauye banky nento B po3wmipi 0,1% Bix HOMHIKOBO OTPUMAaHOI CyMH 3a KOKEH JAE€Hb TaKOTO IMPOCTPOUYCHHH,
MOYMHAIOYH 3 JIaTH 3aBEPIICHHS IMOMHIIKOBOTO TepeKa3y 0 JaTH IOBEPHEHHS IMOMHIIKOBO OTPUMAHOI CyMH
BKJIIOYHO, asie He Oinbiue 10% Bix 3a3HadeHoi cymu.

8.20. banmk He Hece BiAmoBimambHOCTI 3a Te, mo KiieHT He o3HaliommBes 3 HOBuUMH [lpaBmmamu (y T.4.
YMmoBamu OaHKIBCHKHX MPOAYKTiB, Tapudamu) uu 3MiHAMH 10 HUX.

8.21. bank He Hece BiAMoBigambHOCTI mepex KiieHTOM 3a BimmKomyBaHHS Oyab-SKMX BUTparT Ta 30UTKIB,
MOpaJIbHOI MKOAWM ab0 HEe OTPUMAaHHMX JOXOMAIB (YIYIIEHOI BHTOM), IIO MOXYTh BHHHKHYTH BHACIiJIOK
po3kputrtsa bankom iHpopmartii, y Tomy drcii 6aHKiBChbKOi TaeMHMIII, IoA0 KirieHTa Ta Horo omnepariii, a Takox
yepe3 BiiMoBy baHky Bin HamanHs mocnyr 3a JIKO, synunenHs bankom onepariii 3a Paxynkom KiienTta a6o
BiJIMOBH BiJl X MPOBEICHHS, SKIIO TaKi il 0yJ10 BYMHEHO BaHKOM BiAMOBIAHO /10 BUMOT YHHHOTO 3aKOHOIABCTBA
VYkpainu Ta/abo ymoB JIKO, abo sxmo bank nisB BiAnoBigHO 10 3roau/mo3Bony KiieHTa Ha po3KpuTTs/mepenaqdy
iHpOopMaIii.

8.22. bBank He BiAINOBiJa€ 3a HecTauyy OTpHUMaHUX B BaHKy TOTiBKOBHX KOIITIB, SIKIIO Taka HecTaya Oyna
BusiBNieHa KitieHTOM 1pu mepepaxyHKy rOTiBKH 1o3a Meskamu banky abo 6e3 npencraBHuka baHky.

8.23.  CropoHU 3BUTBHSIOTHCS Bij| Bi/IITOBITaJbHOCTI 32 HEBUKOHAHHSA UM HEHAJIS)KHE BUKOHAHHS 3000B'SI3aHb
3a JIKO, sKmo Take HEBUKOHAHHS/HEHAJIS)KHE BUKOHAHHS € PE3yJIbTaTOM Jii 0OCTaBHH HernepeOOpHOi CHIH
(mamam — «Dopc-Maxop»), a came: CTHXIHHE JIMX0, EKCTPEeMasibHiI TOrOJHI YMOBH, MOXKEXi, BIHHM, CTpaWKH,
BIlICBKOBI [Iii, TEPOPUCTUYHI aKTH, OJIOKAaaW, TPOMAJIChKi 3aBOPYIICHHS, aHTUTEPOPUCTHYHI orepartii, mepecoi
Ta/ab0 KOJNWBAaHHS B TIOCTaYaHHI €JIEKTPOEHEprii, a TaKoX BTPYYaHHS OPraHiB JIep)KaBHOI BIAJH IUIIXOM
MNPUAHATTS HOPMATHBHO-TIPABOBHX aKTiB Ta/ab0 Jid, sAKi 3aBaxaroTh HisuibHOCTI CTOpiH (OKpiM aKTiB
1HAMBITYaJIBHOT'O XapaKTepy, 3aCTOCOBHUX /10 oAHiel 31 CTopiH), a00 BIJIMBAIOTH HA O€3110CEPEIHIO MOKIINUBICTD
CropoHu BUKOHYBaTH cBoi 3000B’s13aHH: 32 JIKO Toro.

8.24. 'V Bumanky nii oocraBuH Popc-Maxkop CTpOKM BUKOHaHHS 3000B’s3aHb 3a JIKO (un BiAMOBiAHUMU
JloroBopamu mpo HajaHHs O0aHKiBCBKOTO MPOAYKTY) MPOJOBXKYIOThCS Ha CTpOKH 1ii obctaBuH Dopc-Maxop.
[Ticnsa 3axinuenss aii oocraBun ®opc-maxop CTOPOHH HPOJIOBKYIOTH BUKOHAaHHS 3000B’s3aHb 3a KO (un
BiNOBiTHUMU JloroBopaMu Mpo HaJaHHS OAHKIBCHKOTO MPOJIYKTY), SKIIO HUMU He OyJie JOCSATHYTO 3r0JU MO
iHIIE.

8.25. IlIpo nacranus obcraBuH Popc-maxkop notepnina CTopoHa 3000B’s3aHa TMCEMOBO TOBIIOMHUTH 1HIIY
Cropony nipotsirom 5 (1’ sitr) Po60o4rx JHIB 13 MOMEHTY BUHUKHEHHSI BKa3aHUX 00cTaBuH. CTOPOHU JTOMOBHIIHUCS,
10 MHCbMOBE TMOBiZoMieHHs KitieHta npo HacrtaHHs o0OctaBuH Dopc-maxxkop bank 37iiiCHIOE HUISIXOM
PO3MIlIEHHS BIAMOBIAHOT iHPOpMallii B onepamiiHux 3aj1ax YcraHos banky Ta/a6o Ha OdinilinoMy caiiti baHky.

8.26. HanexxHuM 1oka3oM icHyBaHHS 00cTaBuH Popc-Maxkop € NOKYMEHT, BuAanuii ToproBo-mpomMuciIoBoO
najgaror YKpaiHu abo iHIIUM KOMIIETEHTHUM OPraHOM BiAMOBITHO JO YMHHOIO 3aKOHOAaBCTBA YKpainu. [laHe
MOJIOKEHHS He TIONIMPIOEThCS Ha 3arajbHOBLIOMI QakTh (110110 sKuX € myomikaiii y 3MI, odiriiiai JOKyMeHTH
Jiep>KaBHUX OPTaHIB TOIIO).

8.27. bBank He Hece BIAMOBINANBHOCTI mepen KimieHTOM 3a BiIIKOAYBaHHS OyJb-SKUX BUTpAT Ta 30UTKIB,
MOpAIILHOI ITKOJX a00 HEe OTPUMAHUX JOXOJIB, IO BHHUKIM YH MOXXYTh BUHHKHYTH BHACIIJOK 3YIMHHEHHS
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Bankom omepariii 3a Paxynkamu abo BiIMOBHM Bij iX 3MiMiCHEHHS, SKIIO Taki Aii Oyso BuMHEHO baHkom
BixnoBigHo 10 JIKO Ta/abo BUMOr YMHHOTO 3aKOHOMABCTBA YKpAaiHW, Yy TOMY YHCIi 3 MUTaHb (hiHAHCOBOTO
MOHITOPHHTY Ta 3aCTOCYBaHHS CaHKITi.

PO3/ILI 9. MTEPEJIAYA, PO3KPUTTS, OTPUMAHHSA IHOOPMAIII

9.1. [MignucannsMm 3asBu npo npuiHATTA npomno3uilii banky Kiient nae 3romy/mo3sin banky Ha noctyn a0
kpeautHOi ictopii Kiienta B mopsaky Ta oOcs3i, mepeqdadeHOMy YMHHUM 3aKOHOIABCTBOM YKpainw, 30ip,
30epiraHHs, BUKOPUCTaHHA, OOpOOKy, mepedady Ta MOIIMPEHHS [0/Bim/depe3 OOpO KpemIuTHHX iCTOpIiH,
Jep>kaBHUM opranam (y T.4. g0 Kpenutnoro peectpy Haumionansaoro 6anky Ykpainu) inpopmarii npo Kiienra
(y T.u. indopmarii, sika MICTUTBCS B ACPKaBHUX pPEECTpax Ta IHIMMX 0a3ax IMyOJiYHOrO KOPHCTYBAaHHSA),
iH(opMarii, o ckiragae KpenutHy ictopiro Kimenra, indopmarii mpo goroBopu, ykiajeHi 3 bankoM, yMoBH 11X
JIOTOBOPIB, 1HIIOT iHPOPMAIIii BiIOBITHO 0 BUMOT 3aKOHOJIaBCTBA, IO 3a0e31euy€e 00'€KTUBHY OILIIHKY IO/ Ta
00CTaBUH, SIKi MOXYTh CBIIYMTH MO HASBHICTh PU3UKIB MOTAlICHHS OOProBux (y T.4. TPOLIOBUX) YW IHIINX
noroBipHux 3000B’s3aHbs KitienTa nepen bankowm i3 mepeBHIIEHASIM CTPOKIiB, mependadeHnx ymosamu JKO un
iHIMME goroBopamu Mixk Kitientom i bankoM, Ta/abo neBukonanHst ymoB JIKO uu Oyap-SKUX iHIIMX JOTOBOPIB
Mmix Kimienrom i bankowM, a Takox Hazmae banky npaBo Ha nepeady BHIlle3a3HAYCHOT iH(pOpMaIlii, y T.4. Ti€l, 1m0
MICTUTh OaHKIBCHKY TAEMHUITIO, TIPUBATHUM 0CO0aM Ta OpTaHi3amisM s 3a0e3MedYeHHs] BUKOHAHHS HUMH CBOIX
¢byHKIIH, HamaHHS ocayT baHKy BiMOBIAHO 0 YKIaJeHUX MiX TaKUMH ocoOamu (oprasizaiismu) Ta bankom
JIOTOBOPIB, Yy pa3i NpoBeaeHHs: baHKOM CHITBHO 3 TAKMMHU oco0amu (OpraHi3allisiMi) akiil, B SKux Oepe y4acThb
(B Tomy umci crae mepeMoxkieM) KitieHT, a Takok Ha po3KpUTTA baHkom BuIie3asHadeHoi iHpopMarii, y T.4.
Ti€l, 110 MiCTUTh OaHKIBCHKY TAEMHHUIIIO, SIKIIIO BOHO HeoOXiqHe BaHKy i 3aXuCTy WOTO MpaB Ta IHTEPECIB.

[Mignucannsam 3asBU mpo NpUHAHATTA npomno3umii banky KiieHT minTBepmxye, MO y BHNAAKY
HEBUKOHAHHS YH HEHAJIEKHOTO BUKOHaHHs HUM YMoB JIKO 3 yciMa HaCTyMMHUMH 3MiHAMH Ta JOTTOBHEHHSIMU /10
HBOTO Ta/ab0 OyIb-IKMX iHMMX H0TOBOpiB Mik KiienTom i bankom, KiieHT Hagae cBoio 3roqy Ha mepenavy
Bankowm indopmariii oo Kiienra, noroeopis mixk Kimientom i baHkoMm, a Takox OB’ sI3aHUX i3 HUMH JOTOBOPIB
(moroBopu 3abe3nedeHHs (MOpyKa, iMOTEKa, 3acTaBa/CTpaxyBaHHs TOIIO)), y T.4. Ti€i, [0 MIiCTUTh OaHKIBCHKY
TaEMHUITIO, TPETIM 0codaM, 110 repedyBaroTh 3 baHkOM y MOTOBipHUX BigHOCHHAX (Y T.4. KOJIEKTOPCHKUM YU
(haKTOPUHTOBUM KOMIIAHIsIM, FOPUANIHUM (hipMam, alBOKaTaM 9H iHITAM 0co0aM, 1[0 HAIat0Th MOCIYyTH baHKy),
a TakoXX Ha po3roJyionieHHs1 bankoM iHpopmanii mono Kiienra Ta mpeamera 3acTaBu/iNOTeKH, y T.4. Ti€i, 110
MICTHTh OAHKIBCHKY TAEMHHIIIO, IIUIIXOM pO3MillleHHs Takoi iHGopMmaii Ha OdiniiiHomy caiiTi banky um iHIIMM
HUISIXOM.

Indopmarnis nmpo OOpo KperuTHHX icTOpid, J0 skuX baHk mepemaBaTuMe iHPOpPMAIiI0O B MeXax
3a3HadyeHoi B myHKTI 9.1 IlpaBun 3roam/mosBony st popMmyBaHHS KpeauTHOi ictopii Kimienra: IlpuBatHe
akiionepHe tosapucTBo «llepire BceykpaiHchke Oropo kpenuTHux icropii», 02002 m. KuiB, Byn. €Brena
Caepcrioka 11; TOB «Ykpaincbke 010po KpenuTHHX icTopiit», 01001, m. Kuis, Byn. ['pymescbkoro, 1-/1.

[Mignmucannsam 3asgBu Tpo TpUHHATTS npomno3umii banky KiieHT miaTBep/ykye, 1m0 BiH MHCBMOBO
noBigoMmiieHnii bankoM mpo Ha3By Ta ajpecy (MiCIIe3HAXOPKEHHs) OI0PO KPETUTHHUX iCTOPIH, IO SKOTO (SKUX)
Bank nepenaBatume iHdopmariiro it hopMyBaHHS KpequTHOI icTopii Kitienra.

9.2. [Mignucannsam 3asBu mpo NpuiHATTS npomo3ullii banky Kiient nagae banky cBiii Oe3ymoBHMIA Ta
O€3BIJKIIMYHUI J03BUI Ha 30MpaHHS, OTPUMAaHHS, 30epiraHHs, BUKOPUCTAHHS, HAJaHHS, PO3IMOBCIOJDKCHHS Ta
nomupeHHs iHdopMarlii, o € 6aHKIBCKOIO TAEMHHLIEIO B po3yMiHHI 3akoHy Ykpainu «lIpo 6anku i 0aHKIBCHKY
JISUTBHICTEY», Y TOMY YHCHI TiepcoHalbHi Aani Kitienta ta/abo mepcoHanbHi AaHi TpeTix ocid, Hagani Kitienrom
(mamam — «IlepcoHaybHi 1aH1»), 30KpeMa, ajie He BUKJIIOUHO, B HACTYITHUX 00csArax Ta/abo Bumnaakax (B YkpaiHi
Ta 32 KOPJIOHOM):

9.2.1. Hapnannsa bankowm iHdopmartii, o CTAHOBUTH OaHKIBChKY TAEMHHIIIO, iHIIUM OaHKaMm Ta HamioHansHOMY
0aHky Ykpainu B oOcsrax, HeOOXiTHUX NPU HAaJaHHI KPEAUTIB, OAHKIBCHKUX TapaHTIMH.

9.2.2. Hapanns bankoM iHIIMM HaJaBayaM IJIATHKHUX OCIYT iHPOpMAILii, siIka MiCTUTh OaHKIBCbKY TAEMHHIIIO,
KOMEpLIHy TAEMHUIIO, TAEMHUIIO (DIHAHCOBOI'O MOHITOPUHTY, y TOMY YHCJIi IEPCOHAJIbHI AaHi, BIIOMOCTI PO
HEHaJIeXKH1 MJIaTiKHI oneparii, MTOMUJIKOBI TUIATKHI onepaii Ta iXHiX cy0’eKTiB.

9.2.3. Hapanus bankom iHpopmarii, mo MICTUTh OaHKIBCBKY Ta€EMHHUIIO, 0CO0i (B TOMYy 4YHCHi fKa
YIOBHOBaXKEHA JIISITH BiJ IMEHI JepXaBH), HA KOPUCTH SKOI BiAUYXKYIOTHCSI aKTUBHU Ta 3000B'a3aHHs banky npu
BHKOHAHHI 3aXO0jiB, mepeadadeHnux Mporpamoro (GpiHaHCOBOTO 0370poBieHHS baHky, abo mij wac 3IiHACHEHHS
MPOLEAYPH JTiKBigaIl1.
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9.2.4. VY Bumany HasiBHOCTI B KitienTta nepen bankom rpomosux 30008’ s13aub 3a KO, y T.4. JloroBopamu mpo
Ha/jaHHS OaHKIBCHKUX MPOIYKTIiB, OyIb-KUM 1HIIUM OcO0aM, IO TapaHTYIOTh MOBepHeHHs/ciaTy KiieHTom
TPOIIOBUX KOMITIB (IOPYYHUTENISIM, CTPaXOBHKAM, MAITHOBUM MOPYYHUTENSIM), @ TAKOXK CTPAXOBiil KOMMaHil, sKa
3I1HCHIOE CTpaxyBaHHs MaiiHa, 110 0()OPMITIOETHCS B 3aCTABY 3a BUIIEBKA3aHUMH JOIOBOPAMH.

9.2.5. Tlpodeciitnum pagarkam banky Ta aynutopam, akiionepam banky Ta ocodam, 1110 MaloTh iCTOTHY y4acTb
y banky a0o0 371 iCHIOIOTE KOHTPOJb Haja baHKkoM.

9.2.6. VY pasi HeoOXiJHOCTI OTPUMaHHS/BHECEHHs iH(MOopMaIlii 3/10 OyIb-IKUX PEECTPIB, ICHYIOUHX B YKpaiHi, y
TOMY YHCII JepKaBHUX, y SKUX 30epiraeThest iHdopmanis moao Kiienra, ioro ¢piHaHcoBO1 AisIIbHOCTI, MaifHa,
sIK€ Ha/TlaHO a0o MPOIIOHYETHCS Y 3a0e3MeYeHHsT BUKOHAHH: 30008 s13aub Kirienta nepen bankowm 3a JIKO, y T.4.
JoroBopamu 1po HajaHHS 0AaHKIBCHKOT'O MPOIYKTY, sika HeoOximHa banky mpotsrom crtpoky nii KO, y T.4.
JloroBopiB mpo HagaHHA OaHKIBCHKOTO MPOIYKTY.

9.2.7. Y Bunanxky BiactyueHHs (nepeaadyi)/mpoaaxy bankom cBoix npas 3a JIKO, y Tomy uucii 3a loroBopamu
Mo HaJaHHS 0aHKIBCHKOTO MPOAYKTY, HEOOXiTHY iHIIMM ocobaM (HOBUM KpemuTtopam KiieHTa) iH(pOpMarriro,
Ta/ab0 y BUMaAKy BUHUKHEHHs B baHky HaMipy 31iliCHUTH Take BiACTYIUICHHS (Tepeaady) 10 (GakTHIHOro Horo
3IIHCHEHHS 3 METOI0 BUKOHaHHSI baHkoM sik mepBicHUM kpeautopoM Kitienta BifmoBigHux BUMOT LIMBiTBHOTO
KOJICKCY YKpaiHH Ta iHIIOr0 YUHHOTO 3aKOHOaBCTBAa Y KpaiHu.

9.2.8. V Bumaakax Ta B 00ca3i Ha po3cyn basky, skmo bank BBaxarnMe HEOOXiMHUM 3BEPHYTHCS IO
MPaBOOXOPOHHUX YHM CYAOBHX OpraHiB Ta/abo IHIIMX OpraHiB YW YyCTAaHOB 3 METOI0 MPHUIIMHEHHS abo
MoTepePKEHHsI MOXKIIMBOTO IaxpaiicTsa 3 Paxynkamu Kiienra.

9.2.9. B iHmmx BUMagKax BiAMIOBITHO 10 BUMOT YHHHOTO 3aKOHOMaBcTBa Ykpainu, JIKO, y .4. JloroBopis mpo
HaJaHHA 0aHKiBCHKOTO MPOIYKTY.

9.2.10. I3 MeTor0 pUIIMHEHHS a00 MOIMEPEIKEHHS MOKIMBOTO IIaxpaicTBa MOBIJOMIIATH WICHAM TUIATIXKHOT
cucreMu HeoOximHy iH(opMariito nmpo Oynb-iKki He3aKOHHI ab0 HemoroikeHi 3 baHkoM il 3 BUKOPUCTaHHSAM
EJIEKTPOHHUX TaTiKHUX 3ac00iB (IImaTtikauX KapTok) 3a Paxynkamu Kiienta.

9.3. Knient Hagae banky 3rofy Ha oTpuMaHHs Bij banky noBizomiieHb iHGOPMATHBHOTO XapaKkTepy, Y TOMY
YHCIIi, aJie He BUKJIFOYHO: Mpo 3MiHU [IpaBui, y T.4. YMOB OaHKIBCHKHX MPOAYKTiB, TapundiB, 3aKiHUEHHS CTPOKY
i1 eJIeKTPOHHMX IDIATDKHUX 3aC00iB, y T.4. KapTok, mpomo3uttii mo10 HOBUX MPOAYKTIB Ta TIOCIYT, Y TOMY YHCII
Bin maprtHepiB banky, Hamanus kpemuty KiieHTy 3 3a3HaveHHsM cymu Kpeauty, cymMH 4YeproBHX Ta
npocTpodeHnx marexiB KiieHTa 3a mneBHMMH bBaHKIBCBKHMH TPOMYKTaMH TOHIO 3a TOIITOBUMH Ta
enekTpoHHUMU anpecamu Kiienrta, Ha dinancosuii Homep KitieHTa, mo 3a3Hadenuii KiieHTOM B TOKyMEHTaX,
nonanux baHky, y TOMy 9ucii nuisixoM HajcwiianHs SMS- moBigomMieHb

94. Knient nae srony banky Ha HajcuianHs iHGOpMallii, 10 CTAHOBUTH OaHKIBCHKY TAEMHUIIO, BIIKPUTHMH
KaHaJlaMH 3B 53Ky, B TOMY YHCIIi, ajleé He BUKIIFOYHO NUIIXOM HarpaBieHHs SMS-moBinomiens Ha diHaHCOBHIA
HOMep Ta/abo dyepe3 Cuctemy aucTaHuiiiHoro oocmyroByBanHs (IHTepHeT OanKiHT, MOOUIBHMI OAHKIHT TOLIO)
Ta/abo depe3 MeceHkepy Ta/abo Ha eNeKTPOHHY a0o0 IMOIITOBY ajapecy, 3a3HadeHi Kimientom B 3asBi Ta/abo B
JTOKyMEHTax, MoJaHuX baHky, uu moBigomiieHi baHky iHIIMM YMHOM, a TaKOX NMPUHMAE BCI PU3HUKH, SIKI MOXKYTh
Oyt moB’s3aHi 13 muM. 3okpeMa KiieHT ycBimommoe, mo iHdopmaris, ska Oyne nepenaBaTHC B
He3anuppoBaHOMY BHIJISI, MOKE OyTH OaHKIBCHKOIO TAEMHUIICIO, MOXKE MICTHTH TIEpCOHANbHI fAaHi KiieHTa Ta
MOJKE CTaTH BIJIOMOIO TpeTiM ocobam Oe3 BimoMa banky ta/a00 Bimoma KitienTa, Ta KitieHT He MaTuMme npeTeH3ii
no banky y 3B’s13Ky 3 muM. baHK He Hece BiAMOBIAAFHOCTI 32 PU3HMKH, TIOB’s3aHi 3 BiIITPAaBKOO iHpopMaIlii 3a
BKa3aHMMHU a/IpecaMH BiIOBITHUMH 3ac00aMu 3B’SI3KY .

9.5. V Bumajzkax 3BepHEHHS OaHKIB—HEPE3UJICHTIB, 10 MAalOTh KOPECIOHACHTChKI BiHOCHHU 3 BaHkom Ta
4yepe3 AKi 3OiHCHIOIOTHCS IUIaTikHI omepauii Kiienra, 3 odiuiiHuMu 3amutamu 1o banky momo HamaHHS
iHpopmatii cTocoBHO ineHTHdiKanii Ta Bepudikawii KirienTa, y T.4. JOKyMeHTIB 1 BizomocTel, HEOOXiTHUX IS
3'scyBaHHs1 ocoou KirieHTa, cyTi foro JnisuibHOCTI Ta (piHAHCOBOTO CTaHy TOINO, Ta/abo 1HQOpMAIT MO0 CyTi
3aificHioBanoi KnientoM miiatixHOi omnepauii, siky oOciiyroBye Takuii OaHk-HepesuneHT, Kiient Hanae banky
MPaBo MOBIIOMHUTH/HAAATH OaHKY-HEPE3UACHTY 3allUTyBaHy HUM iHpOpMaLito Ta/abo HajaTH Komil HeoOXiTHUX
JOKYMEHTIB.

PO311J1 10. IEPCOHAJIBHI JAHI

10.1. IlignucanusM 3asBU Npo NpUHHATTS nporno3ulii banky abo iHctamoBaB MoOinbHUI J0AATOK Ha CBiH
MoOOUTBHUE mipucTpiii KilieHT sk Cy0’€KT TMepCcOHaNbHHUX JAHMX HAJa€ CBOIO JTOOPOBUIbHY Ta OJHO3HAYHY
3roJly/m03BiI Ha:
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10.1.1 o06pobky ! bankom nepconanbuux nanux Kiienra (Oyab-sxoi indopmaii, mo crocyerbest Kiienta, a
came: Mpi3BHUIla, BIACHOTO IMEHI, 110 0ATHKOBI, JIaTH Ta MICIS HAPOJPKEHHS, aJ[pect, CIMEHHOT0, COIiaabHOTO,
MaiHOBOTO CTaHy, OCBITH, mipodecii, 1oxoaiB Tomo (Haaani - "[lepcoHanbHi naHi'")) 3 METORO:

- 3xilicHeHHs1 baHkoM cBo€i (iHAaHCOBO-TOCTIONAPCHKOI AiSUTBHOCTI, IPOIIOHYBAHHS Ta HAaJaHHS IIOBHOTO
kona nocayr bankow (y T.4. IUIIXOM YKJIaJeHHS TOTOBOPIB, 3A1IHCHEHHS MPSIMHUX KOHTAKTiB 13 KiienToM
3a JIOOMOTOI0 3ac00iB 3B’S3KY), 3aJy4eHHS TPETiX 0ci0, i3 akumu baHk mepeOyBae y JOTOBIpHUX
BiTHOCHHAX, JI0 TIPOIIECY HAJIEKHOTO BUKOHAHHSA baHKOM CBOiX mpaB uu 3000B’s13aHb nepen KimieHToMm,
(magami - "Tpeti croponu"), y T.4. HafgauHs TpeTiMu ctopoHaMu nociyT baHky 17151 BAKOHAHHSI HUM CBOIX
dynkuuii,

- 3axucty bankowm cBoix mpaB Ta iHTepeciB, y T.4. Iepenadi AaHuX (HiHAHCOBHM YCTaHOBAM,

- 3mificHeHHs bankoM mpaB Ta BUKOHAHHS 000B’S3KiB 3a IHIITMMH BigHOCHHAMU Mix bankom ta KiienTowm;

10.1.2 nepenauy (MOLWMpPEHHs), y T.4. TpaHCKOpOHHY, bankom [lepconanbaux ganux Tpetim (-1) cropoHam (-
1), 3MiHy, 3HHAIIeHHS [lepcoHanpsHUX JaHnX a00 OOMEKEHHS TOCTYIY 10 HUX, BKIOYeHHS [ lepcoHambHIX TaHnX
1o 6a3u [lepconanbuux nanux banky 3 meroro, 3a3Hayenoro B miamyHkTi 10.1.1 nux [Ipasun, Ta 6e3 HeoOxinHOCTI
HagaaHg KIlieHTY ICEMOBOTO MTOBIIOMIICHHS TIPO 3A1MCHEHHS 3a3HAYCHUX TiH;

10.1.3 30epiranns bankom llepcoHanpbHHX MaHWX MPOTATOM CTPOKY, BU3HAYEHOTO 3TiHO 3 BHYTPINIHIMH
noKyMeHTamMu baHky Ta/ab0 YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH, y TOMY YHCIIi HOpPMATHBHO-IIPAaBOBUMH aKTaMH
HBY;

10.1.4 IlipmucanHsaMm 3asBU mpo MPHAHATTSA npomosulii banky KiieHT migTBepkye, MO BiH MHCEMOBO
MOBiIOMJIEHUH Npo BKJIroueHHs [lepcoHanbHuX maHux 10 6a3u mepcoHaNbHUX NaHUX baHKy, mpo BoJIOAinbIsL
[lepconanbHUX MaHUX, PO JPKEpesa 30MpaHHs, MICIE3HAXO/DKCHHS CBOIX llepcoHanbHMX MaHUX, METY IX
00poOKH, Micle3HaxopKeHHs abo Micue mepeOyBaHHs BOJOIUIBIS Y po3nopsigHuka [lepcoHanbHUX NaHUX,
ckian Ta 3mict 3i0panux llepcoHanpHHMX HaHWX, PO TpaBa, mependadeHi 3akoHoMm Ykpaiam «lIpo 3axwucr
MEPCOHATBHUX JaHUX», IPo MeTy 300py llepconanpHrx maHuX Ta ociod, SKUM mepenaroThes [lepcoHanbHi qaHi.

10.2. TIlignucanusiM 3asBU Mpo MpUAHATTS nponosullii banky Kiient Hagae cBoto 3romy Ta m03Bin baHky
nepenaaty [lepconanbhi nani Kirienra (BkiIrouaroun 0aHKiBCbKY TAEMHHIIO), Y TOMY YHCII, ajie He BUKITIOYHO,
po3nopsaHuKaM (IiAIPUEMCTBAM, YCTAHOBAM 1 OpraHi3alisM ycix (GopM BIaCHOCTI, OpraHam Aep KaBHOI BIaJIH
Yy OpraHaM MiICIIEBOTO CaMOBpPSAYBaHHsS, (i3MYHMUM OcCO0aM - MiJIPUEMIIM, SIKUM baHkoM a00 YMHHHM
3aKOHOJIABCTBOM HaJlaHO ab0 Oyjie HajaHo MpaBo 0OpOOIISATH IEpCOHANIBHI J]aHi), apXiBHUM yCTaHOBAM Ta iHIIIUM
ocobam, 1m0 HagarTh baHKy mocmyru 30epiraHHs iHpoOpMaIli Ta JOKYMEHTIB i MOB’S3aHi 3 UM IOCIYTH;
aKiioHepaMm, BJIacHUKaM icToTHOI ydacti baHky abo ocobam, IO 3JIHMCHIOIOTH KOHTPOJbL Hal baHKOM;
npodeciiHuM panHukaM baHky, y T.4. ayauropam, Oyxrajarepam, ajJBOKaTaMm, IOPUCTaM TOIIO; MIKHAPOIHIH
matbkHii cuctemi VISA International, HanioHasbHiM miatixHiNA cucTeMi «YKpalHChKHHN IUTATOKHUA TPOCTIPY,
IIpAT «Yxpaincekuii Ilpouecunrosuii Llentp», mpuBaTHMM oco0aMm Ta opraHizamisM Ui 3a0e3redeHHs
BUKOHAHHSI HUIMH CBOIX (YHKIif a00 HaJaHHs Mocnyr baHKy BiAMOBIIHO 10 YKIaJEHUX MiXK TAKMMH 0COOaMH
(opranizamisiMn) Ta baHkoMm OTOBOpIB y Tili Mipi, y sikiii baHk BBaXkaTHMe Iie HEOOXiTHUM a00 OaKaHUM IS
3MICHEHHS MpaB Ta 3a0e3neyueHHs inTepeciB banky ta/ab6o ans sukoHanns JJKO.

10.3. Illnsxom miamucanHsM 3asBu Tpo NpUHHATTA mponosuiii banky KiieHT Hamae cBor 3rogy Ta
MOTOJKY€ETHCSI 3 TUM, 110 baHk Mae mpaBo 3/1iiCHIOBATH (JOTO3MOMKY Ta BiZIcO-HATIIST y 30HaX 00CIyroBYBaHHS
KitienTiB, dororpadysanns KiieHra ta ioro mokymeHTiB (y T.4. CKAHYBaHHS Ta KOIIIOBaHHS JOKYMEHTIB), a
TakoX (pikcarliro BciMa MOXKJIMBUMH TEXHIYHUMH 3aco0amMu KOHTAKTiB i3 KiieHToMm (y TOMy 4MCIIl ayaio3aruc
Tene()OHHUX PO3MOB TOIIO) B NMpuMilieHHsx/YcraHoBax baHky Ta Ha npuctposix baHky 3 MeTOI0 3a0e3neyeHHs
Oe3neku Ta HaJexHoro oociayroByBanHs Kiienta. bank mae npaBo 30epiratu Bifeo3anucu, ¢pororpadii Ta iHI
npeaMeTy (3aco0H, MPUCTPOT), O MICTAThH 3a3Ha4eHy B bOMY ITYHKTI iH(OpMAIIilO, a TAKOX IOIIMPIOBATH iX
(HamaBaTH 10 HUX JOCTYI) Yy BHIajKax, rnepeadadeHux [IpaBuwiiamu, y TOMYy 4YuCIi YMOBaMH OaHKIBCHKUX
MPOAYKTIB, Ta/a00 YNHHUM 3aKOHOAABCTBOM Y Kpainu. Bineozanucu, pororpadii Ta 3anvcu TeneOHHIX PO3ZMOB
MOXYTh OyTH BUKOPHCTaHI K JOKa3W B MPOIECYATBHUX JIisX.

1 .
3acmepesicennn: mepmin «0OpoOKA NEPCOHANLHUX OAHUX» BUSHAYAEMBCSA YUHHUM 3AKOHOOABCMBOM, 30KpemMa 3aKOHOM
Ykpainu «Ilpo 3axucm nepconanbnux OaHux»
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10.4. Croponu moroawiy, mo y 38’s3Ky 3 mignucanHsam Kiientom 3asBu npo npuidHATTA npomno3unii banky
3rojia Ha 00poOKy mepcoHanbHUX naHux KitieHTa, a TakoXK 1HII JO3BOJIM/3TO/IU, HAJaHI B Mexax posniny 10 (3
MyHKTaMH 1 miamyHkramu) [lpaBun, BBaxkaroTbes HaganuMu KitieHTom y mucbMoBiit Gopmi.

IlepconaibHi 1aHi.

10.5. V¥ mponeci Hamanas Kimienty Ilocmyr 3a tumu [lpaBuinamMu 3IiHCHIOETBCS Tiepenava, OOMiH,
cucTeMaTu3alis Ta iHi Buan Ta popmu 00pobieHHs iHdopMaii Ta AaHUX, B TOMY YHCII MEPCOHANBHUX JTaHHX.

10.6. CropoHHU HaJAIOTh OJTHE OJTHOMY JIOOPOBINBHY, MTOBHY i 0€3yMOBHY 301y Ha 00pOOKY KOXKHOIO i3 CTOpiH
BIJNOBIIHUX MEPCOHAIBHUX JaHUX (i3muHMX oci0, sKi 3a3HaveHi y sKOCTI miamucantiB JloroBopy mpo
KOMIUTEKCHE 00CITyTrOBYBaHHSL.

10.7. TIlignucanusmM 3asBU Npo NpUHHATTS npono3unii banky/ aknenrtyrouun [1yomiuny mponosunito banky y
nopsiaky, nependoadenomy uumu IlpaBumamu, Kuient nagae banky, OmepaTopy MOOUIBHOTO 3B’SI3KY Ta
Vkpaincekiii MixkOaHKIBCBKIHM Acorriarii wieHiB miaTikaux cucteM «EMAy (https://www.ema.com.ua/about/),
BracHuky EMA Anti Fraud Hub (AFH), uepe3 sikuii npoBOAUTECS MiKrairy3eBuil OOMiH TaHUMH Ta IX TPAH3UT i3
3acrocyBaHHsAM API, iHmuM cy6’ektam, o 3a0e3neuyloTh BUKOHAHHS iHilifioBanux KiienToM omepariii 3
[lepekasy, inmum [lapTHEpam, 10OpOBiLTBEHY, TOBHY 1 0€3yMOBHY 3roly Ha 00pOOKY CBOIX MMepCOHAIBHUX JaHUX,
110 BKJIIOYA€E B ceOe BUMHEHHS Oy Ib-sKUX [l Ta/ab0 CYKYITHOCTI JIii, 1110 OB’ sI3aHi 31 30UpaHHIM, PEECTPAILIIETO,
HAKOMUYEHHSIM, 30epiraHHsIM, aJanTyBaHHSIM, 3MIHOK, TOHOBJCHHSM, BHKOPHUCTAHHSM Ta TONIMPCHHSIMHU
(PO3MOBCIOIKEHHSM, peajlizalliero, MepeIadcto TPETiM 0cobaM), 3HEOCOOJICHHSIM, 3HHUIICHHAM TEPCOHATBHUX
nanux Kiienra.

10.8. OO6pobOka orpumannx CTOpoHAMH TEPCOHATBHUX MAaHUX 3AIHCHIOBATUMETHCS CTOpOHAME BUKIIOYHO 3
METOI0 3a0e3leyYeHHs] BUKOHAHHS 3000B’si3aHb 3a nuMmH [IpaBunamu, 3 HajgaHHs KiieHTy OaHKIBCBHKHX,
IUIATDKHUX Ta IHMWX (IHAHCOBHX TMOCHYT, nependadeHux numu [IpaBmimamu ta/ a6o 3asiBOIO MPO MPUHHATTS
nponosunii banky Ta/a6o JloroBopom mpo HajgaHHs 0aHKIBCHKOTO MPOAYKTY, a TaKOXK 3 METOO MPOMOHYBaHH:I/
HajaHHs KiienTy OaHKIBCHKHUX, MIIATDKHUX Ta iHIIMX (piHAHCOBUX MOCIYT, He nepeadayeHux numu [IpaBunamu
B 00cs131 1 B MeXax, BU3HAYEHUX 3aKOHOM YKpainu «[Ipo 3aXucT nmepcoHambHUX JaHUXY.

10.9. Croponu MiATBEPKYIOTh, [0 BOHH OTPUMANHN 3roy Ha 00pOOKY epcoHaNbHUX JJaHUX (Pi3HYHHX OCi0,
ski MaroTh BigHOMIEeHHS 10 X [IpaBun. AT «BI3BAHK» noBimomise ¢izudnamx 0cid, SKi MarOTh BiHOIICHHS
1o 1ux [IpaBui, mpo BOJOAUTIBI MEPCOHATBHUX TAHHUX, CKIIAJ Ta 3MICT 310paHUX MEPCOHATBHUX JIAHUX, ITPaBa,
MeTy 300py MNEpCOHAILHUX JaHUX Ta ocid, SKUM IepelaroThcs TepcoHalbHi gaHi, Ha Caiiti banky 3a
rmocuiaHasaM: WWW.bisbank.com.ua.

10.10. [leranbHi yMOBM MIOO TPOLEAYpP 3aXUCTy TNepcoHambHMX aaHux Kiienta BuzHadeHi [lopsimkom Ta
MPOLEIYPOI0 3aXUCTYy NEPCOHAJIBHUX HaHWX B baHky, mo posmimenuii Ha Caiiti banky 3a mocumaHHSIM:
www.bisbank.com.ua.

10.11. 3roama Kimienta Ha 00poOKy HOro mepcOHaIbHUX JAaHUX Ta HAa OTPUMAaHHS MPO HBHOTO iH(OpMAILi i€
HeoOMexxeHni TepMiH. OOcsT nepcoHanbHUX qanux KirieHTa, Mmoo SKux 3iHCHIOETECS 00pO0Ka, BU3HAYAETHCS
Croponamu sk Oyab-ska iHopmaiis npo KiienTa, 3a skoro ocoOy KiieHnTa ineHTHdikoBaHO ab0 MOXe OyTH
ineHTr(hiKOBaHO, Ta sIKa CTajla BiJoMa I1iJ] Yac BCTAaHOBJICHHsI ITPaBoOBiqHOCHH 13 KitienToM, ykiaaneHus JJoropopy
Ta MPOTATOM CTPOKY Horo Jii (He3aJeKHO Bij JpKepeld OTPUMAaHHS MEePCOHANBHUX JaHWX). 3roga Kiienta Ha
00pOoOKYy MEepPCOHAIbHMX JAaHUX, [0 HaJaHa HUM 3TITHO 3 YMOBAMHM IIbOTO MYHKTY, HE BUMAara€ HEOOXiTHOCTI
noBinomieHHs KiieHta mpo nepenady HOro nmepcoHajdbHUX AaHUX TPETIM 0coOaM 3TiHO 3 HOpMaMH cTaTTi 21
3axony Ykpainu «I[Ipo 3axuct nepcoHaTbHUX JAHUX.

10.12. Tlpueanyrouncs no uux IIpasun, KiieHT miaTBepaxye, o oMy MOBiZOMIIEH] Ta 3p0o3yMiti Horo npasa,
BU3Ha4eHi craTTero 8 3akony Ykpainu «IIpo 3aXUCT MepCOHATLHUX JTaHUXY.

10.13. bank na BuMmory KiieHTa Hajgae po3apyKOBaHUM NPUMIPHMK MigHHcaHOro BapiaHTy uux [IpaBui abo
BuTsr 3 ux [Ipasui / loroBopy / Tapudis, 3acBiaueHnit yITIOBHOBaKEHHM TpailiBHUKOM baHKy.
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10.14. VY Bunasnky, mianucanns KiieaTom 3asiBu Mpo MPUAHATTS Mpono3uiii banky B enexTpoHHIN Gopwmi i3

BUKopucTaHH:AM CHcTeM AUCTaHLiiHOTO 00ciayroByBanHs, bank Ha Bumory Kiienra nogarkoBo Hagae KmieHTy
3acBiJueHy KOIIif0 3asBU PO NPUHHATTS nmpono3uuii banky, mignucanoi Kiienrom, Ha namnepi.

10.15. CropoHu HmiATBEPIKYIOTh, IO paHille ykiaaeHi Mixk CTOpOHAMU JOTOBOPH, 3 IIBOTO K CAMOT'0 ITPEIMETY,
SIKUI perymroeTbes umu 1IpaBumamu, 3 MoMmeHTy mignucanas CtopoHamu 3asiBH MPO MPUHHSTTS MPOMO3HIIiL
Bbanky, Brpadatots unHHICTG. [Ipn iboMy, He BUMaraeThces mignucanas CTOpoHAMH OyIb-SKUX JOAATKOBHX YTOJI
(moroBopiB, 3asB TOIIO) IIPO PO3iPBaHHS paHille YKIaaeHUX (10 mianucanus CTopoHamu 3asBU PO NPUHHATTS
nporo3utii bauky) moroBopiB. CTOpOHHM MiATBEPKYIOTh, IO 3asBa MPO HPUHHATTA mpomno3uiii banky mae
HOBAI[IIHUI XapakTep i 1110 B pe3ynbraTi npuennands Kiienrta no nux [IpaBui Bei paHinie (10 AaTy MiANMACaHHS
3asBU TIpo MpUHAHATTS nponosumii banky) ykmaaeni mixk Kiientom ta baHkoM g0TOBOpH, MPUMHHSAIOTHECS Ha
mifcTasi 4.2 cr. 604 LuBineHoro Komekcy Ykpaiam. Paxynku, Bimkputi KiieHTy B pamkax paHiiie yKiIaJIeHHuX
JIOTOBOPIB OaHKIBCHKOTO PaxyHKY, MPOJIOBKYIOTH OOCIYTrOBYBaTHCS B paMKax I[boro JJoroBopy Ta BiAAMOBITHO 110
YMOB 110T0 JloroBopy.

Croponn moroawny, mo ymoBH nporo myHkry 10.15. IlpaBun He 3acTOCOBYIOTBHCSI MPH BiJKPHUTTI BIIQJHUX
(memo3uTHHX) Ta MOTOYHHX (BKITIOYAIOYH, KAPTKOBI) PaXyHKiB, OKpPIM BUMAJKIB, IKI0 CTOPOHU Y BiATIOBIAHIH
3asBi Mpo NPUUHATTA pono3uii baHky He y3roauiu iHIe.

PO3LJI 11. JOTPUMAHHSA BUMOI' FATCA

11.1. bBask mix yac 37ifiCHEHHS CBO€EI MISTILHOCTI BXKUBA€E BCiX 3ax0JiB Juist poTpuMmaHHs BuMmor FATCA ta
3apeectpoBannii [lomaTkoBoto ciayx6ot0 CIIA sk Takwii, mo gorpumyerbes BuMor FATCA. Jlns BUKOHaHHS
BuMor FATCA y BimHOocmuaax Ctopid 3a JIKO bank 3actocoByBaTume monoxenns, nependadeni FATCA Ta/abo
uumu [lpaBunamu, SKIIO iHIIWE MOPSIOK abo MpolenypH He mepeadadcHi 3aKOHaMH a00 MIKXHAPOAHUMHU
JIOTOBOPAMU Y KpaiHH.

11.2. Kiient 3acBiguye Ta rapantye, mo KiieHT Ta #oro YTOBHOBakeHI 0COOM HE € TMOJATKOBHUMH
pesunentamu CIIA (sixkmo Kiientom /YmnoBHoBaxkeHO0 ocoboro Kiienra He Oyno Hajgano no banky inmoi
iHpopMalii pa3oMm i3 3amoBHEHOI BimNoBigHO g0 BuMor IlomatkoBoi cmyxOm CIIA dopmoro W-9 i3
3a3HaueHHAM ineHTudikaniinoro Homepa ruiarauka nogatkie CIIA (TIN) Kiienta abo YmoBHOBaXkeHOi 0coOH
Kirienra).

11.3. Kuienr nianucanHsM 3asBU po MPUHAHATTS Npono3ullii banky rapantye, mo KiieHT Ta YoBHOBaxeHi
ocob6u KitienTta Haganu banky moBHY Ta JOCTOBipHY iH(OpMAaIIito, JOCTATHIO I ieHTH(iKalii, Bepudikaii Ta
BuBueHHs Kiienta (YnoBHoBaxeHoi ocobu KiieHTa), y TOMy umcni 3°sCyBaHHS CyTi iX IisUIBHOCTI Ta
¢inancosoro crany ta nposeaeHHs FATCA-inenTudikarii.

11.4. KiienT 3000B’s13aHWi Ha/laBaTH Ta 3a0€3MEYNTH HAJaHHS Y TOBHOBaKEHUMHU 0co0aMu Ha BUMOry baHKy
iHpOpMaIilo Ta TOKYMEHTH, IO CTOCYI0Thes iX [lomaTkoBOro crarycy, y TOMy 4MCii 3alI0BHEHY BiIOBIAHO 110
Bumor IlogatkoBoi ciyx6u CILIA dopmy W-9. KiieHt 30008’ s13aHmii HeraiiHo iHpopMyBaTu baHk mpo 3MiHy
cBoro [logaTkoBoro crarycy ta [TomaTkoBoro crarycy YnoBHoBaxeHHX oci0. Y pasi HaOyTTs KiientoM cratycy
nogatkoBoro pesugenta CIIA, Kiient 30008’ s13anuii HeraitHo Hagatu 1o banky ¢opmy W-9 i3 3a3HadeHHSIM
inentudikamiinoro HoMmepa miuarHuka nogatkie CIHIA (TIN). V pa3i HaOyTrTss YHoBHOBaXX€HHMMH ocobamu
crarycy nogatkosoro pesuzenta CIIA, KiienT 30008’ s13aHuii 3a0e3neunTu HeraiiHe HajaHHs 10 baHky muMu
ocobamu opmu W-9 i3 3a3HaueHHSIM peecTpaliifHOro HoMepa OONIKOBOi KAapTKH IUIaTHHKA IOAATKIB Ta
inenTudikaniiinoro Homepa rarHuka moaatkis CLLIA (TIN). Ha BukoHanns 1iporo nyHkTy KiieHT 30008’ a3aHui
iHpOpMyBaTH YIIOBHOBaKEHHX 0Ci0 Mo HEOOXiMHICTh MoAaHHs 10 baHKy BCiX BHIE3a3HAYCHUX JOKYMEHTIB.
Knienr rapantye Ta Hece mnepeabaueny JKO BignoBiganbHICTF y BHIAAKY BiCYTHOCTI/HEHAIEKHOTO
MOBIIOMJICHHSI YTIOBHOBa)XKeHUMH ocobamu banky mpo ix IlomaTkoBuii craryc Ta/abo He MONAaHHA TAaKUMH
ocobamu JOKyMEHTIB, niepenoaueHux J[KO.

11.5. TIlignucanusm KnieaTom 3asBu npo npuidHATTS npono3uiii banky KiieHT Ta fioro YnoBHoBaxeHi ocoou
HaznaoTh banky O0e3BinkIMUHY Ta 0€3yMOBHY 3roxy 3IiHCHIOBATH PO3KPHUTTS OAHKIBCHKOI TAEMHHLI, NEpeaady
Ta PO3KPUTTS NEPCOHAIBHUX JIAaHUX, @ TAKOXK PO3KPUTTA iHIIOI KoH]ineHuiHoi iHpopmanii 3a IKO 3 meToro
BUKOHaHHA bankom BuMor FATCA, 30kpeMa, y TakuX BUIaJKax:

- [omatkoBomy ynpasninato CIIA mpu HajgaHHI 3BITHOCTI B OPSZIKY Ta 00csrax, BusHaueHuX FATCA;
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- ocobaM, mo OepyTh ydacTb B Mepekasi KomTiB Ha Paxynku abo 3 PaxyHkiB (Hampukiag, OaHkam-
KOPECIIOHICHTaM, IJIATDKHUM CHCTEMaM Ta iX yyaCHHMKaM, BiJIIIPaBHHKAM Ta OTPUMYyBadyaM IEPEeKa3iB, 1HIIMM
YCTaHOBaM, II0 3AIHCHIOIOTH aBTOPH3AIIII0 UM MTPOIECHHT MTePeKa3iB), a TAKOXK B IHIIIMX BHUITAJKAX, TIEpeI0aYeHNX
FATCA.

11.6. Kuient migTBepmxye Ta rapantye baHky, 110 Mae Bci 3aKOHHI IiICTaBH Ta MMOBHOB&)KEHHS IepegaTH
Bbanky mepcoHanbHi Ta KOH(iAEHIIHHI JaHI YTIOBHOBa)XXEHUX 0Ci0 3 6€3yMOBHUM IpaBoM baHKY Ha pO3KPUTTA
Ta ToJaNbIIy mepenady 1miei indopmarii Tpetim ocobam (y T.4. TpeTim cropoHam), y BUTIaAKaX HepeadadeHnx
JoroBopom, y ToMy umcIi 3 MeToto BukoHaHHs barakom Bumor FATCA.

11.7. Skmo Kiient abo YmoBHOBaxkeHa ocoba KirieHTa He Hamaau HeoOXimHOI iHpopMaIii I IpOBEISHHS
FATCA-inenTudikamnii, abo Oyno BHIBICHO HEJOCTOBIPHICTh, a00 TOPYIICHHS 3acBiqUeHb Ta TapaHTIMH,
HaBeneHUX y po3aini 11 (i3 miamynkramu) IlpaBun, bank mae mpaBo 3 meroro norpumanus FATCA BuuHHTH
HACTYIIHI Jii:

- y mopsaky, nependagenomy B JIKO, 3aiiicauTy moroBipHe cricanHs 3 Oyap-akux PaxynkiB KirienTa rpomoBux
KOILITiB 3 METOI0 YyTpUMaHHs «tpadHoroy» nmonatky (withholding) B po3wmipi 30% Bin cym nepekasis Kiienra, 3
HACTYITHUM HanpaBlieHHSIM CIIHCaHUX cyM 3 paxyHKiB banky no [Togatkosoi cinyx6u CLLIA B mopsiiky Ta CTpokH,
pusHaueHi FATCA; ta/abo

- 3aKpHUTH Bci a00 okpemi Paxynku Tta/abo BimmoBHTHCS Bif HamaHHs mocayr 3a 1Y O, mpoBeneHHs oneparii 3a
PaxyHkamu un mpu3ynuHUTH (THIMYACOBO) omepartlii 3a HuMH, Ta/abo posipsatu JJKO.

11.8. Hamincragi JIKO Ta mmsxowm mignucanHs 3asBy Ipo MPUHHATTS nporno3utlii banky Kiient nanae banky
MPaBO 3/IACHIOBATH JOTOBIpHE CIIMCAHHS TPOIIOBUX KOMITIB 3 OyIb-SKUX PaxyHKIB (y TOMY YHCIi 3 paXyHKiB
HOTro CTPYKTYpHHX MiAPO3/iIiB, a TAKOXK PaxyHKiB, 1m0 OyayTh Biakputi KiieHTOM y MaitOyTHEOMY Ta PEKBi3HTH
SKUX baHK BU3HAYMTH CaMOCTIilHO), Y BUMAJKaX Ta CyMax, HeoOXiqHHUX Jis BUKOHaHHS bankoM BuMor FATCA
crocoBHO KitienTa. JloroBipHe crmicaHHs MOke 3ificHIOBaTuCS bankoMm mpoTtsrom ctpoky aii KO Oyab-aky
KUTBKICTh Pa3iB 3 JaTH HACTAHHsS CTPOKY BHKOHAHHS BiAIMOBIIHOT'O TPOIIOBOTO 3000B’si3aHHS (BKIIOYHO) IO
MoBHOTO yrpuMaHHsa bankom cym Ha BukoHanHsi BuMor FATCA. Bank € oTpuMyBadeM KOIITIB 32 JOTOBIPHUM
cnucanHsaM. CriucaHHs KOIITIB 3 PaxyHKIB 31HCHIOETHCS Ha MMiJICTABl MEMOPIaJIbHOTO OpACPY.

11.9. VY pasi BigcytHocTi a0o HenocTaTHOCTI B KitieHTa KomTiB Ha PaxyHKkax y BairoTi 3a0oproBaHocTi, bank
3MIHCHIOE TaKe JIOTOBIPHE CIIMCAHHS TPOIIOBHX KOIITIB 3 PaXyHKIB B iHIIMX BaIIOTaX B PO3MIpi, EKBIBAIIECHTHOMY
cyMi 3000B’s3aHb KilieHTa 3 ypaxyBaHHSIM BHTpAaT Ta KOMICIH, IMOB’SI3aHUX 3 KYIIiBJICK/00MIHOM/TIpOIaxeM
iHo3emHoi BamoTu. KiieHT Takox mopydae banky 3miichutu Bin iMmeHi KiieHTa KymiBimo/mpogasxk/oOMiH
CIHMCAaHKUX KOUITIB 3 METOI0 OTPUMaHHA HEOOXiNHOI BaIOTH (32 BH3HAYCHWM BaHKOM Kypcow, IO HE MOXE
BigxuiaTucs Bin odinifiHoro kypcy HBY 3a monepenniit 0aHkiBchbKkuii ieHb Oinblie Hixk Ha 10%) Ta HanpaBUTH
KOIITH Ha moraiieHHs 3adoprosanocti Kitienra.

11.10. TIpotsrom crpoky aii KO bank mae npaBo ButpeOyBaty, a Kiient ( YnoBHoBaxkeHa ocoba Kirienra)
3000B’s13aHuii(1) HaZlaBaTH HA BUMOTY BaHKy JJOKYMEHTH 1 BiJOMOCTi, HEOOXI1JIHI JJis 3iHCHEHHS ineHTrdiKarii
Ta/abo Bepudikamii (B TOMy YHCII aHANII3y Ta BUSBIECHHS (DiHAHCOBHX OMepalliil, 10 MiIAraroTh (JiHAHCOBOMY
MOHITOPHHTY, Ta iHII MependadeHi 3aKOHOAaBCTBOM JOKYMEHTH Ta BiJIOMOCTI, siki BUTpeOye baHk 3 meToro
BUKOHAHHS BHMOTI' 3aKOHOJIABCTBA, SIKE PETYJIIOE BiTHOCHHHU Y cdepi 3amoliraHHs jeramizaiii (BiIMHUBaHHIO)
JIOXOJIIB, OJIEPKAHUX 3JIOYMHHUM MUISIXOM, (DIHAHCYBaHHIO TEpOpU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOIO 3HHINEHHS, a TAKOX IUIsl yTouHeHHs iH(opmarii mono Kiienra, BuB4eHHs ocobu KiieHra, a
TaKOX JOKYMEHTH 1 BIJIOMOCTI 1110710 ieHTHdiKallii, Bepudikaiii Ta BUBYCHHS YTIOBHOBaXkeHHX 0oci0 KirieHra,
oci0, Ha kopuCTh skuX Kiient Hanas banky nopydeHHs Ha JOTOBIpHE clTUcaHHs KOIITiB 3 PaxyHka, abo oci0, Bia
iMeHi abo 3a TOpY4YeHHSIM 4d B iHTepecax sikoi aie KnmieHT npu npoBeneHHi onepauii, Ta iHOIy iHpOpMaLito Yu
JOKYMEHTH BiIOBIHO 10 BUMOT 3aKOHO/aBCTBa YKpainu, yMoB uux I[lpaBui, BHyTpimHiX foKyMeHTiB baHky 3
nutanb GiHaHCOBOrO MOHITOPUHTY, y ToMy uncii Bumor FATCA.

VY pasi Henamanus Kiientom (YmoBHOBaxkeHOI 0c0o00r0 KirieHTa) NOKyMEHTIB, HEOOXiTHUX st
3nificHeHHs igeHTHdikauii Ta/abo Bepudikawii, goroBopu (QpiHaHCOBI omepauii) He yKIagalOTbCS (HE
3MIHCHIOIOTHCS).

11.11. ¥V Bunanky BiacytHocti B banky HeoOximHoi iH(popMmamii Ta JOKYMEHTIB, mepeadadyeHuX MU
[IpaBunamu Ta/abo okpemo 3aTpebyBannx bankom, 10 ix Hagannsa Kiienrom abo YnoBHoBaxeHO0 0c00010 bank
Ma€ MpaBo Ha BJACHHUU PO3Cy1: ab0 3yNMUHUTH (TUMYACOBO) MpoBeaeHHs onepartii Kiienra/na kopucts Kiienra,
a00 BiJIMOBHUTHCH BiJl IPOBEJICHHS TaKMX onepailiid, abo 3akputu PaxyHok/PaxyHku KitieHTa B 0JJHOCTOPOHHEOMY
MOPSIZIKY.
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11.12. V pa3i nenananna Kiienrom abo YmoBHOBaxkeHOIO ocoOoro KiieHTa Ha mucbMOBY BHMOTY baHKy
HeoOXiaHo1 iHdopManii Ta JOoKyMeHTIB mpotsroM 10 (gecsATh) KaJeHOapHUX AHIB 3 MOMEHTY HaIpaBICHHS
BUMOTH, baHk Mae mpaBo BimMoBuTH KitieHTy B 00CTyroByBaHHI paxyHKIiB (30KpemMa, MIPUITMHUTH MPHAHATTS i
BUKOHAHHS pO3paxyHKOBUX JOKyMeHTIB KitieHTa Ta 3ailficHeHHst onepamiii 3a iHiniaTiBoio KimienTa abo 3akpuTu
BCI 9¥ OKpeMi paxyHKH).

11.13. Croponu moroawiucs, o bank Mae mpaBo y BUNAIKax, mependoadeHux My [IpaBunamu, 3aKpUTH
PaxyHok/PaxyHkn 3a HampaBIIEHHSM IIOTIEPEAHHO NMHMCHMOBOTO TOBIMOMIIEHHS a00 3a3HAYECHHS BiIOBITHOL
iH(popMarii y Bumucti mo PaxyHky.

11.14. Sxmo PaxyHOK 3aKpHBa€ThCS 3a BIAMOBITHIM MOBigoMiIeHHAM banky Ta KitieHT He HazaB 3asBH, y SKil
3a3HaueHUil crmocid oTpuMaHHS 3aMMIIKy Ha Paxynky abo y BusHadenunid KiieHTOM crmoci®O He MOXKIHUBO
MOBEPHYTH KOIITH (HE BiANOBifae pexxumy PaxyHka, 3a00pOHCHMI 3aKOHOJABCTBOM, 3a3HA4yCHI HE BipHI
pexBi3uTH PaxyHKiB TOIIO), 3aMUIIOK KOWTiB Ha PaxyHKy, sSIKuil 3aKkpuBacThcs baHkoM, mepepaxoByeThCs Ha
BIMOBITHUN OaHKIBCHKUI PaxyHOK, Ha SKOMY OOJIKOBYIOTHCS TaKi KOIITH 32 HEIIIOUYMMH PaxXyHKamH, Ta
30epiraeThcs Ha HHOMY JJO MOMEHTY 3BepHEeHHs KitienTa 10 banky 3 MeTOI0 po3nopsPKeHHS INMH KOLITTaMH.

Ha 3anmumiok komTiB, mo Oynu mepepaxoBaHi Ha PaxyHOK ansi oOJiKy KOINTIB 3a HEIIIOYMMH paxyHKaMmHu,
MPOIICHTH HE HAPAXOBYIOTHCSI.

11.15. bask He Hece BimmoBimambHOCTI mepen KmienToM, YmoBHOBaXeHHMH 0cO0aMU Ta KOHTPAreHTaMH 3a
Oy/Ib-SIKi yTpUMaHHs, CaHKI[ii, OOMEKEHHS Ta iHIII HETaTMBHI HACIHIIKU 1010 PaxyHKIB, TPOIIOBUX KOIITIB Ta
omeparliii 3a PaxyHkamu, $KIIO Taki HacHigkd ToB’s3aHi i3 BukoHaHHSIM BHMOT FATCA 3 Goky basky,
[NonmatkoBoi cimyx6u CILIA, 6aHKiB-KOpECTIOHEHTIB Ta IHIIUX OCi0, 0 OepyTh y4acTh y IepeKas3ax, a TaKox 3a
OyIb-sKi TIOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPAIbHY IIKOY Ta/a00 HEOTPUMaHHI TOXOIH.

11.16. Kuient 30008’ s3aHmii BigmkoyBaTi banky Oyab-siki JOKyMEHTAJIbHO MiATBEPIKEHI 30UTKH Ta MalfHOBI
BUTpATH, crpuunHeHi mopymeHHsM ymoB JIKO, y ToMy d9mcrmi 3acBimueHp Ta rapanTiii KiieHTta, a Takox
3aMo/lisHi HEMOJaHHsAM a00 TOJAaHHSM HEIOCTOBIpHOI Ta/abo HEBiAMOBIMHOI (HeHaNexHOi) iH(opMamii yu
JIOKYMEHTIB.

11.17. bask He Hece BimmoBimambHOCTI mepen KiieHToMm 3a BiamkomyBaHHS OyIb-SKHX BHUTpAT Ta 30MTKIB,
MOpaNTbHOI ITKOAW a00 HEe OTPUMAaHWX JOXOIB, IO MOXYTh BHHHUKHYTH BHACHIJOK PO3KPUTTS baHkom
iHdopMarrii, B ToMy 4ucii OaHKIBCbKOI TaeMHuIl, moa0 Kiienra/YnoBHoBakeHux oci0 KiieHnra Ta onepariii
KitienTa, a Takox uepe3 3ynuHeHHs: bankom omnepariiii mo PaxyHkam abo BiIMOBH BiJl iX MMPOBEICHHSI, SKIIO TaKi
nii Oyso BumHeHO baHKOM BiJIIOBITHO 10 BUMOT YHHHOTO 3aKOHOJIaBcTBa a0o ymoB JIKO, abo sxmo baxk nisiB
BiJIMOBiTHO 110 3roan/no3Bony KitieHTa Ha po3kpuTTs/Iepenavy iHpopmariii.

PO3J1LJI 12. MOPAAOK PO3IPBAHHSA 1OI'OBOPY KOMIIVIEKCHOI'O OBCJIYT'OBYBAHHSA
12.1. Pozipsanns KO 3nailicHioeTbes !
12.1.1. 3a ininiaruBoro Kiienra:

- bank npununsie obcnyropyBanas KirieHTta 3a BciMa baHKIBCHKUMH TPOJyKTaMH, MIOJAO0 SKUX Mik baHkom Ta
KiienToMm B pamkax JIKO 0y:1o ykianeHo BiamnosigHi JJoropopu npo HajaHHsS OaHKIBCHKOTO MPOIYKTY; Ta

- CTPOK KiHIIEBOT'O BUKOHAHHSI BCiX 3000B’s13aHb CTOpIH OJfHA MepeT OHOIO 3a BciMa JloroBopamu npo HagaHHS
0aHKIBCHKOTO MPOAYKTY, YKiIaaeHuMH B pamMkax JIKO, € TakuM, 1110 HACTaB, y 3B’ 13Ky 3 4uM CTOPOHU 3000B’s13aH1
B TaKy JIaTy BUKOHATH BCi CBOI 3000B’sI3aHHS OJIHA TIEPEI OJHOIO 33 TAKMMH JIOTOBOPAMHU B TIOBHOMY 00CsI3i;

- JIKO Ta BignoBiani JoroBopu npo HagaHHS 0aHKIBCBKOTO NPOIYKTY € NMPUIMHEHUMH 3 MOMEHTY IIOBHOT'O
BUKOHaHHS 3000B’s13aHb CTOPiH 32 HUMH.

12.1.2. 3a ininiaTuBor baHky:

- Yy BUIaJKax, BU3Ha4eHux crarrero 15 3akony mpo [IBK/®T ta y nopsaxy, BusHaueHoMy ynHHOIO [Iporpamoro
HayiexxHoi nepeBipku kiieHTiB AT «BI3BAHKY;

- y HOpsIAKY Ta y BUmajakax, nepeadauennx KO (y T.u. mumu IIpaBunamu) JloroBopom (-amu) mMpo HaJlaHHS
0aHKIBCHKOT'0 MPOIYKTY) Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHH;

- y pasi nopymenHs Kiiearom ymoB J1IKO, y 1.9. ux [paBun (JIKO po3puBaeThcs nmsxom HanpaBieHHs: baHkom
Krienty mosigomnennst npo posipeanns JIKO 3a 30 kanenmapuux aHiB g0 natd posipsanus JKO. Jlorosip
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[MpaBuna HajaHHs 0AaHKIBCHKMX MOCIYT HA YMOBAaX KOMILIEKCHOTO
0aHKiBCHKOTO 0OCITYTOBYBaHHS IS KITi€HTIB — pizuuamx ocid y AT
«BI3BAHK»
KOMIUIEKCHOTO O0OCITyrOBYBaHHSI BBXKA€THCS PO3ipBaHUM Ha 31-i KalleHAapHUHA JIeHb BiJ| AaTH BiIIPaBICHHS
bankowm 3a3Hagenoro nosigomirenss Kiientosi);

- y BUNAAKY BiaknukanHi bankom myOmivHOi mpomosumii y Burismi IlpaBun. YV pasi posipanas JIKO
3000B’s13aHHs CTOpIH 32 HUIM MalOTh OyTH BUKOHAHI.

12.2. PosipBanusa KO npunuHsie aito Bcix yKiIaleHHX y Horo Mexxax JoroBopiB mpo HagaHHs OaHKiBCHKOTO
MPOAYKTY.

12.3. Tlparosi Hachinku npunuHeHHs il JIKO 3a iHiniatnBoro 0yab-si1koi 31 CTOpiH MOXyTh OyTH nepeadadeHi
OKpeMHUMH Y MOBaMU 0aHKIBCHKOTO TIPOAYKTY.

12.4. Po3ipBanus okpemoro JloroBopy mpo HaJaHHS 0aHKIBCBKOTO MPOIYKTY, YKiaaeHoro B mexax JIKO, ne
BHKJIMKa€e HeoOXimHOCTI po3ipBanusa KO, skimo iHme He rmepeadadeHo YMOBaMH BilMIOBIIHOTO OaHKIBCHKOTO
MPOAYKTY Ta/abo BianmoBimHUM J{oroBOpOM Ipo HajaHHS 0AaHKIBCHKOTO TIPOAYKTY.

12.5. Tlopsimok Ta miAcTaBM po3ipBaHHSA OKpemoro JloroBopy mpo HagaHHS OaHKIBCHKOTO IPOAYKTY,
yknageHoro B pamkax [IKO, BuzHavaroteest mumu [IpaBumamu, y 1.9. YMoBaMHU 00CITyroByBaHHs 0aHKiBCHKOTO
HPOIYKTY, a TAKOK caMUM JoroBopoM npo HaJgaHHs OaHKIBCHKOTO MPOIYKTY.

12.6. 3akpurrs PaxyskiB Ta mosepHeHHs1 KimieHTy 3anumiky KomTiB 3 PaxyHka 3A1iCHIOETECS B IOPSIIKY Ta B
CTPOKH, Bu3Ha4eHi numu [IpaBuaamu (y T.4. YMOBaMH HaJIaHHS BiIMOBIIHOTO 0AHKIBCHKOTO MPOAYKTY), CAMHM
JloroBopoM npo HajgaHHs OaHKIBCHKOT'O MPOIYKTY, a TAKOXK BIJIMOBIIHO 10 YHHHOT'O 3aKOHOJABCTBA Y KpaiHH.

12.7. Bank 3akpuBae Paxynku KimieHTiB, Ha KOIITH SKUX YCTAaHOBJIEHO OOTSXKCHHSI MATHOBUX MPaB BiAMOBIIHO
710 YMOB JIOTOBOPY, JIMILIE 32 3701010 OOTSDKYBaya, SKMH YCTAaHOBUB TaKe OOTSKCHHSI, 32 BUKJIFOUEHHIM BUIIAJKIB,
nependaueHuX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

PO31JI 13. IHIII ITOJIOKEHH S

13.1. JIKO nabupae 4MHHOCTI B IOPSAAKY, 0OyMoBiIeHOMY ItuMmH [IpaBuiamu, 3 MOMeHTY BUMHEHHS bankom
(ynoBHoBaxxeHOI0 ocoOoto banky) Ha 3asiBi mpo nmpuiHATTS nponosuuii banky Kiienra y BiamosimHiit rpadi
JIaHOT 3asiBH BIAMITKU TPO i MPUHHATTA — 32 YMOBH, SIKIIO MyOniyHa mporo3ulis y Burisiai [Ipasun 30epirae
YUHHICTb.

13.2.  JIKO € ykinajieHUM Ha HEBU3HAYCHHI CTPOK 1 JIi€ 10 MOMEHTY HOT0 pO3ipBaHHS.

13.3. 3wminu ta gonoBHenHs a0 JIKO, mop’s3aHi 31 3minamu 110 [IpaBui (y T.4. YMOB 6aHKIBCHKOTO MTPOAYKTY,
Tapudi), 3miHCHIOIOTECS B IOPSIIIKY, BU3HaUYeHOMY IuMH [IpaBunamu, 30kpema myHKToM 3.3 pozzainy 3 [Ipasui.
3wminn Ta gonosaeHHs 1o JKO, nos’s3aHi 3 [loroBopom mpo HagaHHS OaHKIBCHKOTO MPOAYKTY, 3I1HCHIOIOTHCS
HIISIXOM YKJIaJeHHsI HOBOro J[oroBopy mpo Ha/iaHHs OaHKIBCHKOTO MPOAYKTY, BHECEHHS 3MiH JI0 YKJIaJEHOTO (-
ux) JloroBopy (-iB) mpo HaJiaHHs 0AHKIBCHKOT'O MPOAYKTY a0 MUIIXOM po3ipBaHHs ykiaaeHoro (-ux) JloroBopy
(-iB) mpo HamaHHs OAHKIBCHKOTO MPOIYKTY.

13.4. Hesix’eMHO0 9acTHHOO J{0roBOpY KOMIIJIEKCHOTO OOCIYTOBYBaHHS € 3asiBa NpO NPUHHATTS MPOIO3ULIi1
Banky, [IpaBuna 3 ycima gogatkamu 0 HUX (YMOBU HaJlaHHS 0aHKiBCBKOTO MPOAYKTY, Tapru(u Ta iHII 10IaTKH
1o IIpasui) ta Jlorosip (-1) npo HagaHHS OaHKIBCHKOTO MTPOIYKTY.

13.5. Cnopu, mo BuHHKaOTH MK CropoHamu mpoTsaroMm aii J[oroBopy KOMIIEKCHOTO OOCIyTrOBYBaHHS,
BUpimyThcs CTOPOHAMH HUISIXOM IIEPETOBOPIB, Y pa3i HEJOCITHEHHS 3TOJIM, TAKUH CIip MiUIsrae po3risay B
CYJIOBOMY IMOPSAKY, epea0adeHOMy YHHHUM 3aKOHOJAaBCTBOM YKpaiHu.

13.6. 3acrtocyBanHs baHkOM HEYCTONKH 3TiJJHO 3 yMOBaMH Iux [IpaBuil € mpaBoMm, a He 000B’sI3KOM baHKy.

13.7. 'V BchOMy, II0 HE BPEryJbOBaHO MOJOXEHHSIMH JlOroBOpYy KOMIUIEKCHOI'O OOCIyrOBYBaHHS, y T.d.
[IpaBunamu, CTOpOHU KEPYIOTHCS YUHHUM 3aKOHOJJABCTBOM Y KpaiHU.

13.8.  Ins npunuHeHHs abo 3amoliranHs Oynb-sIKUM He3aKOHHUM JisM 3 Paxynkom Kiienra, Kiient gopyuae
banky B Oyzap-sikuii yac Ta 0e3 ykialeHHA OyIb-SKHX AOAATKOBHX IOTOBOPIB MPU3YNUHUTH a00 MPUIUHUTH
omnepariiii 3a Paxynkom Kitienra y punanky, konu Kiient (YnoBHOBaXeHa 0c00a) HABMHUCHO HEBIPHO TOBIJOMHUB
Bank npo cebe Ta/abo npo cBoi CTOCYHKH 3 iHIIMMHU OaHKaMu, a00 IPUXOBAB BiIOMOCTI, AKi Oynu HeBioMi banky
Ta He OyJIM BpaxoBaHi MPH PO3TJIsAl 3asBH Ha BiAKpuTTs PaxyHka, abo y Bunajaky HasBHOCTI B banky migo3p mpo
3MIACHEHHS Maxpaichkux Aiv moao Paxynka.
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13.9. Anpecoro anst nuctyBanss 3 Kiientom BBaxkaeThesl anpeca, Bkazana KiiientoMm y 3asBi po mpUHHATTA
npono3uilii banky, abo anmpeca, 110 MiCTUTBCS B TUCBMOBIH 3asBi KitieHTa po 3MiHy ajipecH, 1o MoAaHa it
nianvcanHs 3asBU PO NPUHHATTS mpono3ulii banky (3asBa npo 3MiHy OCOOMCTHX NaHHX).

13.10. Bwu3zHaHHS HEIIHCHUM OY/Ib-SIKOTO MOJIOKEHHS UX [IpaBuit He BIUIMBaE HA AIHCHICTh OYAb-IKHX YH BCIX
iHmmx nonoxens [Ipasun/[Ipasun y minomy.

13.11. bank niero MyOIiYHOO Mpomo3uIliero, a KimenT mianucanasM 3asBy Mpo NPUHHATTS Nporo3ullii banky
3acBiMUyIOTH QakT Toro, mo ykiaaeHHs JIKO ta cami monoxxenns JJKO BiamoBigaroTs BiTbHOMY BOJIEBUSBICHHIO
Cropin, xoxHa 31 CTOpiH HE 3HAXOJUTHCS IiJ BIUNIMBOM TsDKKHUX OOCTaBHH, MpUMYycCy Tomo, ymoBH KO mns
CTopiH € B3a€MOBHT1THUMH Ta TIOBHICTIO 3p03yMiuMH, CTOPOHM JOCSTIIH 3T0IH 010 BCiX icToTHUX YMOB JIKO.

13.12. Texct uux [IpaBun posmimeno Ha Caiiti banky 3a nocuianssM: Www.bisbank.com.ua.

13.13. Micuem yknanenns uux llpaBun € agpeca micue3Haxo/pKeHHS baHKy / BiZOKpEeMIJIEHOTO MigpO3AiTy
banky.

13.14. Y Bchomy iHImIOMY, IO He BperyiaboBaHo UuMu [lpaBunamu, CTOpPOHH KeEpYIOTbCS YHHHHUM
3aKOHO/AaBCTBOM YkpaiHu. BzaemopimHocwmanm CtopiH, He BperynboBaHi mumu [IpaBmimamu, BUPIIIYIOTHCS
BIJIMTOBITHO JTO YUHHOTO 3aKOHOJABCTBA Y KpaiHU.

13.15. KiienT numaxoM mianucaHHS 3asBU Mpo MpUHHATTA nponosumii banky / aknentyBansasM [lyOmiunoi
nponosunii banky (y Bunagkax, nepenbauenux numu [IpaBunamu), Hagae baHKy CBOIO 3rolly Ha 3BEpPHEHHS
Bankom 1o TpeTix ocib 3a iHdopMariieto, 10 CTOCYEThCs Horo GpiHaHCOBOTO CTaHy, 1 HagaHHs iH(opMaIlii, SKoro
Bosiozie bank mpo Kiienra, TpeTiM ocobam, y BUIMagkax, nepeqdoadyeHnX YAHHAM 3aKOHOJJABCTBOM Y KpaiHH.

13.16. Ilignucyroun 3asBy mpo npueananus no JIKO/akuentyroun [1y6omiuny nponosumiro banky (y Bunankax,
nependauenux llpaBunamn), Kiient magae odimiiiny 3roqy banky Ha nepenady, 30epiraHasi, BAKOPUCTaHHS Ta
MOLIMPEHHsT 4epe3 Olopo KpeauTHHX icropiii: [IpuBaTHe akmioHepHe ToBapucTBo «MixHaponHe bBropo
kpeautHUX icTopii» (AT «MBKIy», inentudikaniitanii kon ropuamndsoi ocodu 3a €/IPIIOY 34299140; agpeca:
03062, Ykpaina, m Kwuis, mp-t. [lepemoru, n. 65) ta / abo [lpuBaTHe akuionepHe ToBapucTtBo «llepmie
Bceykpainceke Oropo kpemutHux icropiit» (IIPAT «[IBBKIy», inentudikamiitanii koj HOPUANYHOI 0COOM 3a
€IPIIOY 33691415; ampeca: 02002, Ykpaina, m Kuis, Byn. €srena Csepcrioka, 11) ta / abo ToBapuctso 3
obmexenoro  BigmosimaiehicTio «YKPATHCBKE BIOPO KPEJAUTHUX ICTOPIN» (TOB «YBKly»,
inenTudikamitanid koj ropuandyaoi ocodu 3a €JIPIIOY 33546706; ampeca: 01001, Ykpaina, m Kwuis, By
I'pymeBcbkoro, 1-x1), iHpopMaIii 3a HOrOBipHUMHU 3000B'I3aHHIMHU, HEOOXIAHOT 1t popMyBaHHSI KpeIUTHOI
icTopii 3rigHo ct.cT.7, 9 3akony Ykpainu «IIpo opranizaiito ¢opMyBaHHs Ta 00iry KpeAUTHUX iCTOPIi», a TAKOXK
3roJieH 3 THM, 110 iH(pOpMaLis Npo HEHAIE)KHE BUKOHAHHS HUM CBOIX 3000B's3aHb 3a 1uM JloroBopom Oyne
30epiratuchk i 0opoonsaTucs AT «MBKI», [TIPAT «IIBBKI» Ta TOB «YBKI».

13.17. Kuienr, nignucytoun 3asBy npo npueananus no JKO/aknenrtyrouun [ly6niuny nponosuiito banky (y
BUMaJIKax, nepeadavyenux [pasuiamu), Hanae banky 103Bin Ha epeaavy iHpopmallii, ika CTAHOBHTH OAHKIBCHKY
TaeMHUL0, ipo Kitienta ta/ ab6o noB’s13aHux 3 HUM 0cib 10 Kpenutaoro peectpy HBY B nmopsiaky ta o0csi3i, skuit
HEOOXITHUH /11 BUKOHAHHS baHKOM BUMOT 3aKOHO/IaBCTBA Y KpaiHH.

13.18. Ilpuennyrouuce no umx Ilpasun, KimieHT Hagae 3rogy Ta MOTOIKYeThCs 3 THM, 110 baHK Mae mpaBo
3MiHCHIOBATH (POTO3HOMKY Ta BiJie03HOMKY, BiZIeOHATIIs B 30HaX 0OciayroByBaHHs KITi€eHTIB, Y TPUMIIIEHHSIX
Banky Ta #oro BimokpemieHUX migpo3aiiB, GoTtorpadysanns KimieHTIB Ta X JOKYMEHTIB, a TaKOX (iKcaliro
OyJb-IKUMH MOXIJIMBUMH TEXHIYHMMHU 3aco0aMu KOHTakTiB 3 KiieHramu (B TOMY YHCII, aje HE BHKIFOYHO:
ayJiosanuc Tesie)OHHUX PO3MOB) B MPUMIIICHHX baHKy Ta OT0 BIIOKpEMIICHHX ITiIPO3/LIIB Ta Ha TIPUCTPOSIX
Banky 3 meroro 3a0e3neueHHs Oe3neku Ta HajekHOro oOcimyroByBanHs KiientiB. bank mae mpaBo 30epiratu
¢dororpadii, aynio Ta Bijieo 3amUCH Ta MONIMPIOBATH iX y BHIQJKAaX Ta B MOPAAKY, Mepel0adyeHUX YHMHHUM
3aKOHOJABCTBOM YKpaiHu. baHk Mae mpaBo BUKOpHCTOBYBaHHA (ororpadii, ayaio- Ta BiJICO3allUCH, 3alKCH
Tene()OHHUX PO3MOB TOIIO B SIKOCTI JIOKA31B NIPH PO3TJIISIIi CIIOPIB B CY/aX, B IHIIMX KOMIIETEHTHHX JIEPKABHUX
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OpraHax Ta IIpH MPOBEJIEHHI MpoIecyalbHuX ii. Bkazane He € MOpymIeHHsSM KOHCTUTYHIHHUX mpaB KirieHTta
sriqgHo cT. 31 Kouctutynii Ykpainm, a € HEOOXIIHMMH 3axojaMH JUIsl 3amo0iraHHs 3J0YWHAM, IHIIHM
MPaBOIOPYIICHHSIM a00 3’5CYBaTH ICTHHY ITiJ] 4ac PO3CIiyBaHHs, SKIIO IHIITUM CIIOCOOOM OJIepKaTH HEOOXiTHY
iH(opMaIito HeMOXKIIUBO.

13.19. KmieHT migmucaHHSAM 3asBH NPO NMPHUHATTS NPOMO3UIli BaHKy MiATBEp/PKYye, MO MaE peryspHUA
nocTyn 1o Mepexi [HTepHer 1 mae 3romy Ha oTpuMaHHS Bix banky Oynb-akoi iHpopmarii, Ha Oyap-sIKOMy HOCI{
Ta/ abo OyIb-IKMM CrocoOOM, BIIMIHHOMY BiJi NamepoBOro, LUISXOM Iepenadi 3a3HadeHol iHpopmalii Ha
€JIEKTPOHHY TIOIITY, HOMep MoOiTpHOTO Tenedony, HanaHi Kiiearom banky. KimieHT mignucanHsM 3asBu mpo
OpURHATTS npono3uii banky (mpuenHanusam ao nux [Ipaswn) Hagae 3rony Ha OTpuMaHHs Oy b-sIKO1 iH(GOpMallii,
o po3mimieHa Ha Caiiti barky, Ta He anpecoBana KimieHTy mepcoHambHO.

13.20. bank HampaBiiie Ha HOMep MOOUTRHOrO TenedoHy Ta/abo Ha enekTpoHHY azapecy Kiienta Ta/abo
3acobamu mociyr CrucTeMH AWCTAHIITHOTO 0OCIyroByBaHHsS Ta/abo depe3 CaitT baHky, mMOBiZOMIIEHHS, IO
HOCATH iHpOpMaLiTHUH, pEKITaMHUH, peKOMeH IaIliifHNI a00 000B'I3KOBHIA, /11 BUKOHaHHS KitieHTOM, XapakTep,
IO € MiATBEp/KEeHHIM iX HajacunanHs KimieHty, a KiieHT mgae 3romy Ha OTpUMaHHS 3a3HaYCHUX, Y IIbOMY ITYHKTI
[IpaBun, moBimomieHb, y Takuil crocid. KiieHT mae mpaBo BiIMOBHUTHCH IIOAO OTPUMAHHS ITOBiIOMIIEHB
PEKIIaMHOTO XapaKkTepy, MOBiJOMHUBIIIHK TPo 11ie bank: 38epHyBIUCh 10 Komt-tientpy banky 3a Tenedorom (044)
207-70-20, 0 800503005, abo HamiciaBIIM MOBIIOMIICHHs Ha enekTponHy nomry banky info@bishank.com.ua,
a00 HaJicIaBIIM MUCHMOBE NOBIIOMIICHHST Ha azapecy banky: Ykpaina, 04119, m. Kuis, Byn. IOpis [nnenka, 83-
I, xon 6anky 380281, xox 3a €/IPIIOY 33695095.

13.21. CropoHu mnoroguiauch, MO Yy pa3l 3MiHM HaliMeHyBaHHs, KOAY, Miclle3Haxo/keHHs baHky Ta
BiIOKpeMIIeHUX Mmiapo3ainiBe banky, bank moBigomisie KiieHTa mpo 3a3HadeHi 3MiHH NUISIXOM PO3MIIICHHS
BimmoBigHOI iH(popMariii Ha Caiiti barky. ¥ pa3zi 3MiHE HOMEpiB paxyHKiB y BUIMAAKaX, Tepe0aueHuX YHHHIM
3aKOHOJAaBCTBOM YKpainu, bank moBigomise KiieHTa NUISXOM HAaIpaBJICHHS BiIIOBIIHOTO MOBIJIOMIICHHS, B
TOMY YHCII NUIAXOM BiampasneHHs SMS-noBimomnens adbo PUSH-moBinomiens i3 Bukopuctanas CrucrteMu
JMCTaHIIHOTO 00CITyroBYBaHHsI. 3a3HaueH1 3MiHU He IOTPEOYIOTh BHECEHHS 3MiH 110 1ux [IpaBmi Ta 3asBu mpo
MPUETHAHHSL.

13.22. Axuent [ly6miunoi nponosuiii KiieHToM o3Hayae moBHY Ta 0Oe33acTepexkHy 3roay KiieHnrta 3 ycima
ymoBamMu [IpaBuir 06e3 BUKITIOUEHHS Ta JIOTIOBHEHHS, a TAKOXK CBITYUTH Npo Te, mo KiieHT po3ymie 3HaYECHHS
cBOiX miif, Bci ymoBu llpaBun fiomy 3po3yminmi, KiieHT He 3HaXOIWUThCS Ml BIUIMBOM OOMaHy, HACHJIbCTBA,
3arpo3u, TSHKKAX 00CTaBHH Ta 1HIIUX MOAIOHMX 0OCTaBHH, 1[0 MAIOTh BIUIMB HAa HOTO BOJICBHUSBIICHHSI.

13.23. Illnsaxom mpueananns (Axuent [Ty6niunoi nponosutii) no [IpaBun KiieHT Takox 3asBisi€ Ta rapaHTye,
110 BiH Ma€ HEOOXITHUI 0OCAT Ji€31aTHOCTI Ta MPABO3AATHOCTI JUIsSl YKJIaICHHS Ta BUKOHAHHS 1uX [IpaBwit; BiH
BHUKOHAB yci Jii, HEOOXiHI JUId yKIIaJeHHS Ta BUKOHAHHs JloroBopy, a Tako)X BHKOHAHHS CBOiX 0OOB’SI3KIB 3a
numH [IpaBunamu.

13.24. KiienT 3acBiguye, 1o Mij 9ac npuegHanHs 10 [IpaBuin HaaB mpaBaAvBi Ta MOBHI BiZIOMOCTI, 110 HEOOXiTHI
JUTs BUKOHaHHs baHnkoM 000B’s13kiB 3a iumu [IpaBuinamu, Ta 3BinbHse baHk Bij Oyab-1KOi BiAMOBIAaIBLHOCTI 32
HEBUKOHaHHS a00 HEHaJe)KHE BUKOHAHHS 3000B’s3aHb BHACIHIJOK HETMOBHOTH YHM HEBIPHOCTI HaBEIEHOI
KiienToMm iHpopmarrii.

13.25. KieHt miaTBepaKye Ta 3ameBHsE, 110 MOBIIOMIIEHHH PO Te, 10 3a3Ha4eHi HUM HOMEp Tele(oHy Ta
aznpeca enekTpoHHOI nomt (skmo Kiient HagaB banky Taky iHpopmailiito) OynyTh BUKOPUCTOBYBATUCH IS
nojaneIIoi podotu B pamkax BukoHaHHs ux [Ipaswit. [puiiasarrs (akuent) Knientom [1y6GmivHoi mpono3umii Ha
ykiaganHs Jloropopy € Horo 0e3yMOBHOIO Ta OE€3BiJKIMYHOIO 3rOJIOI0 Ta JO03BOJIOM Ha HAaNpaBJICHHS 3a
BKa3aHUMH KITIEHTOM a/ipecoro eJIEKTPOHHOI MOIITH Ta HOMEPOM TeledoHy, y TOMY YHCIi 4Yepe3 MmporpamHi
JoAaTky, 1o 3alesnedyroTh iH(opMmamiiiHuii oOMiH MiK iX KopucTyBayamH, iHpopmauii (TOBiZOMIICHB),
MOB’sI3aHOI 3 BUKOHAHHM 11X [IpaBuii, a Takox aaHi npo HagaHi [Tocayru. KieHT MOroaKyeThest Ta po3yMie,
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[0 caMme BiH HEeCe BCi PHU3WKH, ITOB’s[3aHi 3 TUM, [0 HampaBieHa bankoM iHdopmaris Ha axpecy eneKTPOHHOI
TOIIITH Ta HOMEP TeJIePOHY MOXKE CTaTH JOCTYITHOIO TPETIM 0codam.

13.26. TIlignucaHHsM BiAMOBiAHOT 3asBU MPO NPUHHATTS mpono3uiii banky, KiieHT 3acBiquye, 1o HoMy niepes
mignvucaHHsaM Takoi 3asBu Oyna HajgaHa baHkoM B TOBHOMY 00csi3i iH(opMallis, IO BUMAraeThesl 3riJHO CTaTTi
7 3axony Ykpainu «lIpo ¢inancosi mociayru ta ¢iHaHCOBI KOMITaHii» Ta yacTWHU meprioi ctarti 30 3akoHy
Yxpainn «lIpo mmaTi>kHi TOCTYTHY.

13.27. bynp-sxi 3BepHeHHs Kiienta OyayTh omparboBaHi bankom y Tilk gopmi, B sKiii Taki 3BEpHEHHS
HaAidayTh 10 baHky, skmo inme He Oyae ysromkeHe CTOpoHaMu AOAATKOBO, a0 He mependadeHe YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

PO3I1JI 14. MICHHE3HAXOIKEHHS TA PEKBI3BUTU BAHKY

AKIIIOHEPHE TOBAPUCTBO «bAHK IHBECTHUIIIN TA 3AOIIAJI)KEHb»
VYkpaina, 04119, m. Kuis, Byn. IOpis Linenka, 83-/1,

koj Oanky 380281, xox 3a €ZIPIIOY 33695095,

ten.: (044) 207-70-20, 0 800 50 30 05

anpeca enekTpontoi morrry: info@bisbank.com.ua

Odiuiitauii caiit banky — www.bisbank.com.ua

PO34LJI 15. IOJATKH

Honarox 1: 3aaea npo npuiinammsa npono3zuuii banky;

Honaroxk 1.1.: Ankema-3asea npo npuiinamms nponoszuuii banky ma iokpumms Kapmro602o paxyHky
Honatox 2: Ymosu ghynxuyionyeanna Illomounux, Kapmkoseux paxyukie ma 30ificnenns onepauiii 3a

yumu Paxynkamu;

Jdonartok 3. Ymoeu ghynkuyionyeanns Gauxiecokux eknadie ma 00ciy208y6aHHA GKAAOHUX (0eno3UmMHUX)
PAaxyHkKie,

Honatox 4: Ymoeu naoannua Qsepopagpmie na Kapmroei paxynku;

Honartoxk 5: Ymoeu naoanns cnoscusuux kpeoumis;

Honarok 6: Ymoseu Hadamus oOaukiecbkux nocayz 3 euxopucmanusm Cucmem OuUCMAHUIIHO20
obcayzoeyeanna;

Jonartok 7: Ymoeu naoauns Osepopagpmie na Kapmrogi paxynku 3 nine2o8um nepiooom;

Honarok 8: Ymoeu suxopucmanna naamixcnux kapmok bauky é cucmemax moodinonux nnamencis;
Honatox 9: Ymoeu 30iiicnenna naamiyicHux onepayiil 3 iHiyil06aHHA, OMPUMAHHS ZPDOUWOBUX NEPEeKA3ie ma
HAOAHHA THUWIUX NAAMINCHUX ROCTYy2 0e3 eioKpumms PaxyHky,

Honarok 10: Ymosu naoanna ma oocnyzosysannus kpeoumie y popmi 6iono61106a1610i KpeOumnoi ninii na
HOMOYHUL PAXYHOK 3 6UKOPUCHAHHAM €71IeKMPOHHO20 NAAMINCHO20 3aC00)Y.

a maxooic inwi /looamku, aki micmams nocunanus na yi Ilpasuna.
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