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KOJEKC KOPIIOPATUBHOI ETUKHU AT «BI35AHK»

PO3J1JI 1. 3ATAJIBHI ITIOJIO’)KEHHA

1. Koxgexc xopmoparuBHoi etuku AT «BI3BBAHK» (0ani — Kopmekc), BHYTpimiHi#i HOpMaTHBHHIA
JOKYMEHT, SIKHH BCTAQHOBIIIOE 3arajJbHOOOOB’S3KOBI MpaBWjIa IMOBEIIHKH, LIHHOCTI Ta MPHHLUIHN
IOBEIIHKA HpaHiBHI/IKiBl AKIIOHEPHOI'O TOBAPUCTBA «BAHK IHBECTHL[IfI TA
3AOLIAIKEHDB» (0ani — baHk), a Tako BU3HAYa€ CTAaHAAPTH B3a€MOIII 3 KIIIEHTAMU, TApTHEPaMHU
Ta IHIIUMHU 3aL1KaBJIEHUMHU CTOPOHAMH.

2. Konekc po3po0OiieHuil BiAMOBIAHO [0 3arajJbHONPUHHATHX MPUHLUIIB 1 MPaBUI MOBEIIHKH Ta
JJIOBOi €THKH, HOPM MI)KHApOJHOTO IIPaBa, YUHHOI'O 3aKOHOJABCTBAa YKpPAaiHHU, Y T.4. HOPMAaTHBHO-
npaBoBuX akTiB HarionansHoro Oanky VYkpainu (dazi - HBY) Ta BHYTpimHIX HOpMaTHBHHX
nokymentiB (Oani - BHJI) banky.

3. Konexc BU3HAvae eTWYHI LIHHOCTI, MPUHIMIM, CTAHIAPTU Ta MpaBHJa MOBEAIHKH IPAlliBHUKIB
banky y BilHOCHMHAX 3 KOJIeTaMH, KJIIEHTaMH, a TaKOX B Oi3HEC-isIbHOCTI baHKy Ta y BiIHOCHHAX 3
oroueHHs M. Kozgekc crpsiMoBaHMI Ha 00i3HAHICTH MPAIIBHUKIB LIOJ0 MpPaBUJI, METH HaJEKHOI
MOBEJIHKU, KOPIIOPATUBHUX LIIHHOCTEH Ta KyJIbTYypH YIIPABIIHHS PU3UKAMHU.

4. Kepiuuku bBaHKy, KepiBHUKM TiIpO3MiTiB KOHTPOMIO® Ta IHIIMX Iiapo3ziniB BaHky cBoim
ocobuctum mpukiaagoMm (tone at the top) meMOHCTPYIOTH BHCOKHM piBeHb MpodecioHanizmy,
CYMITIHHE JIOTPUMaHHS KOPIIOPATHBHUX IIIHHOCTEH Ta HYJIbOBY TOJIEPAHTHICTH IO OYIb-SIKHUX MPOSBIB
HE3aKOHHOI IisUIBHOCTI.

5. IlpaniBauku banky mig 4ac po6oTH B baHKy MOBMHHI IiSITH BUKIIOYHO B IHTEpECax Ta HA KOPUCTD
banky, 110ro KIJIi€HTIB Ta aKI[iOHEPIB.

6. Komekc € MOBCSIKACHHWM NOCIOHMKOM Yy CTOCYHKax 3 MAUIOBUMH IapTHEPAMHU, KIIEHTaMH,
KOJIETaMU Ta BCTAHOBJIIOE HOPMH MOBEAIHKU, 00OB'SI3KOBI [Tl BCiX MpalliBHUKIB baHKy.

7. Konexc cnpssMOBaHMIA Ha MOIIUPEHHS ETHYHUX CTAHAPTIB Ta MPAaBHUJI HAJICKHOT IOBEIIHKHU Cepest
IpaliBHUKIB baHKy, pO3BUTOK KOpPHOPATHBHOI KYyJITypd Ta TapaHTiio 0e310raHHOi JiJ0BOi
penyTauii banky, 3MIIIHEHHS TTO3UTUBHOTO IMI/IXKY, BiTOOpakeHHSI KOPIIOPATUBHUX IIIHHOCTEH baHky
Ta MABUIICHHS PIBHS 33J]0BOJIEHOCTI KJIIEHTIB 0OCITyrOBYBaHHSIIM.

8. Kozmekc mommproeTbcs 1 Ha TOBEIIHKY IMpalliBHUKIB 1M03a baHKOM KoM HOro Iii MOXYTh
cnpuiiMaTtucs K Jii npariBHuka banky.

9. Meroro Kopekcy €:

—  MIBUIIKATH/3a0e3MeunuTH  O0I3HAHICTh MpAIiBHUKIB 3  MICI€0, I[HHOCTSIMH 1
MPUHIIMIIAMH JisSUTbHOCTI baHKy;

— BCTAHOBJICHHS KJIIOYOBMX €THYHHUX TMPHUHILMIIB, BU3HAUYEHHS BUCOKHMX CTAaHAAPTIB
€TUYHOI MOBEIIHKHU MPAIliBHUKIB B baHKy B T.4. MOBEIIHKU 3 KJIIEHTaMH, JUIOBUMH
napTHepaMu, JepKaBHUMHU OpraHaMM, TPOMAJICHKICTIO 1 KOHKYpPEHTaMHU;

— 3arno6iraHHs MOXKJIMBUM TMOPYIIEHHSM 1 KOH(QUIIKTHUM CUTYaLlisM,;

— CHpUSAHHA 3MIIHEHHIO iIMIJKY banky, noBipu KiieHTiB Ta napTHepiB

10. BuyTpimiHi HOpMaTUBHI JOKyMeHTU baHKy, B TOMy 4uCIi i Ti, SIKi periaMeHTyIOTh BUMOTH 1010
BCTAHOBJIEHHS JIIJIOBUX BIJIHOCHH 3 KJIIEHTaMH, JUIOBUMH MapTHEPAMH, KOHTPOIIOIOYMMH OpraHaMH,
KOHKYpEHTaMH 1 NpamiBHUKaMU baHKy po3poOisioThes 1 3aTBEPAXKYIOThCA 3 ypaXyBaHHSM BHUMOT
uboro Kognekcy.

Kozmekc 3akiiagae OCHOBM TNMPAaKTHMYHOI'O BTUIEHHS HAWBUIIMX CTaHIApPTIB KOPHOPATUBHOI €THKH,
MIATPUMY€E OpraHizaliiiHy KyJIbTypy Ta IMUDK baHKy nuisxoMm mnomyssipusanii KOpHOpaTHUBHHUX
[IHHOCTEW, TPUHIIUIIIB, CTAHAAPTIB MOBEIIHKH Ta ETHYHUX HOPM.

! Tepmin «IpariBHUKW», 10 BKMBAETHCS Y 1IboMy KoJeKci BKIIFOUa€E KePIBHUKIB Ta iHmMX npauisHukiB banky. Tepmin
«kepiBHUKM bBaHKy» BXXHMBa€TbCSl y 3HaueHHi, HaBeaeHOMYy y cr.42 3akoHy Ykpainu «IIpo GaHknm 1 OaHKIBCBKY
JUSTIBHICTBY. [HINI TEpMIHM BXXHMBAIOTHCS y 3HAYCHHSX, BU3HAYCHUX BUMOTAaMH 3aKOHOJaBCTBa Y KpaiHM, HOpMaTHUBHO-
npaBoBuMu akTamMu HBY Ta BHyTpiniHiMHU JOKyMeHTaMu, po3podsieHnMu baHkoM.

2 migposmin 3 yUpaBIHHA PH3MKAMH, IMAPO3JLT KOHTPOJIO 3a JOTPUMAHHAM HOPM (KOMILIAEHC) Ta ITAPO3.ILI
BHYTPIIIHBOTO Ay UTY.
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KOJEKC KOPIIOPATUBHOI ETUKHU AT «BI35AHK»

PO3A1JI 2. KYJABTYPA BHYTPIIIIHBOI'O KOHTPOJIIO

1. Kynbrypa BHYTPIIIHBOTO KOHTPOJIO - JAOTPUMAaHHS BH3HAYCHHX OaHKOM IPHHIUIIB, MPABUII,
HOPM, CIIPSIMOBAaHMX Ha MOiH(GOPMOBAHICTH MPaliBHUKIB OaHKY 11010 (PYHKIIIOHYBaHHS CUCTEMHU
BHYTPIIITHBOTO KOHTPOJIO B baHKy Ta ydacTi KOXKHOTO 3 MPAI[iBHUKIB Y IiH AiSILHOCTI.

2. Kynbrypa BHYTpIIIHBOTO KOHTPOIIO baHKy peanizyeTbes HUISIXOM iAeHTH(IKAIIT Ta 3MiIHCHEHHS
aHamizy (QyHKIIH Ta MEXaHI3MIB CHCTEMH BHYTPIIIHHOTO KOHTPOJIIO, 3BITYBaHHS Ta BXKHUTTS
aJICKBATHUX 3aXO/liB IIOJI0 YCYHEHHS BUSBIICHUX HEJOMIKIB Ta 1i BIJOCKOHAICHHS.

3. B banmky ctBopeHa Ta (YHKI[IOHYE KOMIUICKCHA, €(QEKTHBHA Ta aJleKBaTHA CHUCTEMa
BHYTPIIIHBOTO KOHTPOJIO, SKa pealli3yeTbCs Yy B3AaEMOIHTEIPOBaHMK crocid Ha BCiX
oprasizariiiHux piBHsaX baHky.

PO3A1JI 3. OCHOBHI KOPITOPATHUBHI IIHHOCTI BAHKY

1. KopnoparuBHi miHHOCTI baHKy IpYHTYIOTBCS Ha 3arajbHOJIOACHKHUX LIHHOCTAX 1 MpoQeciiHuX
BUMOTax, IO Npej SBISIOTHCSA 10 KOXKHOTO TpaimiBHuKa baHky, Ta cnpsMoBaHi Ha Te, MO0 CTaTH
HaIIHUM TTAPTHEPOM JIJIs CBOIX KIIIEHTIB Ta HAAIMHUM POOOTOIABIIEM /ISl CBOIX MPAIliBHUKIB.

2. llloanst MU mpaIoeMo HaJ TUM, I100 MiATBEPAUTH BUCOKY J0OBIPY KII€HTIB, AUIOBUX MapTHEPIB JI0
banky, miaATBepIMTH BUCOKI CTaHIApTH 00CIyroByBaHHs bankoM. Mu BH3HAaeMO MOTpeOH CydacHUX
peautiii Ta mparHeMo 3aiiHATH BIIEBHEH1 MO3UIliT HA PUHKY OaHKIBCHKUX MOCIYT.

3. 'onoBHa ninHicTh banky — chopmoBana Bucokonpodeciiina koManaa ¢axisIiB, siKa 3alliKaBlieHa
B KiHIICBOMY pe3yJbTaTi — JOCATHEHHI IOCTABICHOI METH.

4. HinHoctsamu banky €:

npodecionaizm: rigHUNA piBEeHb HaJaHHS OAaHKIBCBKUX IOCIYT, 3/JaTHICTH IIBHIKO
OCBOIOBATH 1 3aCTOCOBYBAaTH B POOOTI HOBI 3HAHHA 1 TEXHOJIOTi, BIAMOBIAANBHICTD 1
TO0OPOCOBICHE BUKOHAHHSI CBOiX 00OB’SI3KIB;

AKTUBHICTH: IHIIIATUBHICTH, ONEpPATHBHE pearyBaHHA Ha 3MiHY KOH IOHKTYpH
(hi1HaHCOBOTO PUHKY;

e()eKTHUBHICTB: 30UIBIIEHHS TEMIIIB 3pOCTaHHS SKICHUX 1 KUIBKICHUX HOKa3HHKIB
JISUTBHOCTI KOXKHOTO MpalliBHUKA 1 BChboro baHky B 1IoMy, ONTUMalIbHE BUKOPUCTAHHS
pecypciB, TOYHICTh 1 CBO€YACHICTh YXBAJICHHS pIII€Hb, YiTKE JOTPUMAHHS TPYAOBOI
JUCIUILIIHY;

CcTa0lIbHICTB: AapryMEHTOBaHe IUIAHYBaHHA 3 YypaXyBaHHSM pHU3HKIB, CydacHl
TEXHOJIOT11 1 MeTou poboTH;

0e3KOMIpOMicHe YNPaBJiHHS PU3HKAMM. CTpATeris YHpaBiIiHHS PU3MKAMU 1 SIKICHI
MMOKA3HUKH YCITIXY MArOTh sl HAC 0COOJIMBE 3HAUCHHS;

NpocToTa i 3py4yHicTb OaHKIBCHKOIro o00CIyroByBaHHsi: OaHKIBCBKI IpOLIECH
OJTHOYACHO e(EeKTHBHI 1 HaJilHI, OCKIJIbKM 3a0e3MeuyloThb MaKCUMaJbHO KOPOTKHUMN
IUBSIX BiJ JOPYYEHHS 10 BUKOHAHHS 1 1HAWBIIYyIbHUHN MIAXiA 0 KOXKHOTO KIIE€HTA.
OO6cnyroByBaHHs B baHky moOymoBaHe Tak, 1100 HerailHO BIJNOBiJaTH Ha MOTpPeOH
KJII€HTIB;

NPUXWIBHICTh, yBara i Typ06oTa: MU BHIIPABIOBYEMO OUIKYBaHHS 3aBJISKH CBOEMY
YBaXHOMY 1 I1HIUBIAYaJbHOMY BIJIHOIIEHHIO, SIK€ BUXOJUTh 3a pPaMKU TPOCTUX
0aHKIBCHKHMX omepaliiii. Mu nparHemo OyTH He JHIIE KOMIETEHTHUM IapTHEPOM Y
0aHKIBCBKIM crpaBi, ajie 1 HaJAIHUM NOMIYHUKOM 1 KOHCYJIBTAHTOM KIII€HTA 3 YCiX
CYIyTHIX ITUTaHb;

couiajJbHa TAa €KOJIOTiYHA BiANMOBiJAJBHICTB: JOTPUMaHHS HOPM UYHUHHOIO
3aKOHOJIABCTBa YKpaiHW, BHYTPIIIHIX HOPMAaTHBHHUX JIOKYMEHTIB baHKy, CTBOpEeHHs
ONTUMAIBHUX YMOB IIpali 1 BIANOYMHKY, KOPIOpPAaTUBHA KyJbTypa, COILliajibHa
3aXUIIEHICTh MPALIBHUKIB JISUIBHICTH 1 PIIIEHHS COpPSIMOBaHI Ha 30€piraHHs 1 3aXUCT
JOBK1JIJISA, IHTEPECIB CYCIIIbCTBA Ta HABKOJIUIITHHOTO CEPEOBUINA Y CBOIN AiISUTBHOCTI,.
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KOJEKC KOPIIOPATUBHOI ETUKHU AT «BI35AHK»

PO3/ILT 4. 3ATAJIbHOOBOB’A3KOBI HOPMH ITPUVHATHOI IOBEAIHKH 1151
KEPIBHUMKIB TA IHIIUX ITPAIIIBHUKIB BAHKY TA BUBHAYEHHASA

HENIPUMHATHOI MOBEJIHKY MPAIIBHUKIB BAHKY

1. bank Oynye CTOCYHKH 31 CBOIMH INpaliBHUKaMU Ha MPHHLIUIAX JOBFOCTPOKOBOI CIiBIpaIll,
B3a€MHOI MOIIAHM 1 HEYXWJIBHOTO BUKOHAHHS B3aEMHUX 3000B's13aHb.

2. baHK HE JIOMyCKae 1O BiTHOUICHHIO JIO0 MPAIiBHUKIB OyAb-IKHX MPOSBIB AMCKpUMIHAIII 3a
MOJITUYHUMH, PETITIMHAMH, HAIIOHAJLHUMH 1 1HIIMMH, TaKMMH, 110 HE MalOTh BIJHOIICHHS 0
npodeCcifHUX AKOCTEH, MOTUBAMH TP MIPUKHOMI Ha poOOTY, OIJIATI Mpalli, IPOCYBaHHI 1O CIyXkOi.

3. bank nparse miaTpuMyBaTH PiBEHb OILJIATH MpAIli, BIAMOBIHUN PIBHIO OIJIATH Iparlli B JaH1H
cdepi 1 aieKBaTHUI KIHIIEBOMY pe3yJIbTaTy Mparli.

4. bank BiTa€ aKTUBHY Yy4YacThb IpPAIiBHUKIB Yy XKHUTTI baHKy, IO CHpHUs€ pPO3BUTKY
KOPIIOPAaTHUBHOI KyJIbTYPH 1 BHYTPIIIHBOI CHIBIIPAILLi.

4.1. 3aranbH0000B’A3K0BI HOPMH NPUITHATHOI NOBEIIHKHU /151 KePIBHUKIB!

OyTH MPHUKJIAZIOM s iHIIUX (KOHLEMIis «tone at the top») Ta AisATH y BiIMOBIAHOCTI A0
HaWBUIIMX CTAaHIAPTIB KOPIIOPATUBHOI €TUKH Ta MPOQECiiiHOT TOBETIHKY;

PETYJISIPHO HaraJyBaTH CBOIM IJUIETJIMM NP0 BAXKJIMBICTh KOPIOPATHBHOI KYJIBTYpH Ta
HEOOXI1THICTh 11 JOTPUMaHHS;

MPOSBIIATH OCOOJMBY yBary HIOJO CHUTYyaliid a0o Aiil, ki HE BIANOBITAIOTH BUMOTaM,
nepenbauennm Konexcom Ta/abo iHIIMX BHYTPINIHIX HOPMAaTHBHHUX JTOKYMEHTIB;

HE BYMHATH Ta HE JIO3BOJSATH BUMHATH TE€peCiiyBaHHA OyIb-KOTO 3 MPAIliBHUKIB BiJ
iMeH1 banky Ta MOBiTOMIISITH CBOIX MiAJIETNIUX PO 3a00poHy nepeciigyBaHHs B baHky.

4.2. 3ara;jibH0000B’I3K0Bi HOPMHU MPUIHHATHOI MOBEAIHKH /1JIs1 MPANiBHUKIB!

HEYXHWJIBHO IOTPUMYBAaTHCh €TUYHUX HOPM MOBEIIHKH, €TUKETY JUIOBOIO CIIJIKYBaHHS
y IOJCHHIN CHiBIpall 3 KIi€HTaMH, TApTHEPaMH, KOJIETaMH Ta KEPiBHUIITBOM;
3armobiratu MOOIHTY (IIbKYBaHHS), JOMaraHHsSM Ta JUCKPUMIHALIi, a TAaKOX 1HIIAM
(opmMaM HEpIBHOTO Ta HEAJJEKBATHOI'O MTOBOJIKEHHS;

CYMIJIIHHO, KOMIIETEHTHO, BYaCHO, Pe3yJIbTAaTHBHO 1 BiJNOBIJAJIbHO BUKOHYBaTH CBOI
mocaJioBi 000B’sI3KH, pilieHHs Ta nopydeHHsa KepiBuuursa banky;

yTPUMYBaTHCsS Bl BHMKOHAHHsS pilleHb YU Jopy4yeHb KepiBHUIITBA, SKIIO BOHHU
cynepedyarh BHUMOTaM 3aKOHOAABCTBA YW BHYTPIIIHIM HOPMAaTUBHUM JOKYMEHTaM
banky, Ta MOBIAOMIIATH MPO TaKi BUNAJKHU YTPABIiHHA KOMILIAEHC-KOHTPOJIIO;

He 3/1ICHIOBATU JIsUIBHICTb, L0 MOPYIIY€E MOpaJIbHI 1 IPaBOBI HOPMH Ta MOKE 3aBIaTu
IIKO/IM permyTauii Ta inTepecam baHky, Kili€eHTa, T1JI0BUX HapTHEPIB;

n6atH mpo iMiTK baHKy Tako 1mo3a poOOTO0, BKIFOUAIOUH COIlIaIbHI MeIia;

HEeraifHO MOBIAOMIIATH NpPO OyIb-sKi MOXUIMBI pU3UKU Juid banky OesmocepenHbOro
KepiBHUKa Ta/ab0 YpaBiliHHA KOMIUIA€EHC—KOHTPOJIIO;

CHPUATH BHYTPINIHIM a00 30BHIIIHIM CIIy’KOOBHM I€peBIpKaM, 30Kpema: MepeBipKaM
1010 MOPYILIEHb €THYHUX HOPM a00 CKapr Ha JTUCKPUMIHAIIIO YM TepecililyBaHHs, He
MIPUXOBYBaTH, HE CHOTBOPIOBAaTH 1H(OpMaIlil0 Ta HE BIAMOBIATUCS BiJ HaJaHHA
iHpopMarii, He0OX1AHOT sl HAJIEKHOT'O MPOBEIEHHS CIIY>KOO0BOT MEePEBIPKU.

4.3 HenpuiiHaTHa noBeAiHka npauniBHukiB banky Bkiouyae B cee:

MOJIaHHSI HEJAOCTOBIPHOT (PIHAHCOBOI, CTATUCTUYHOI Ta YNPABIIHCHKO1 3BITHOCTI;
370YMHHU Y cepi ciyk00BOi AISLITBHOCTI;

37I0YMHHU Y c(hepi rocnoaapchKoi MisIbHOCTI (I1axpaicTBo);

MOPYIIEHHS CaHKIIii;

Jeraizaiio (BiIMUBaHHS) JOXOMIB, OJIEPKAHUX 3JIOYMHHUM NUISIXOM, (DIHAHCYBAaHHS
TEepopu3My Ta (PIHAHCYBAHHS PO3MOBCIOKEHHsS 30poi MAacOBOrO 3HMIICHHSA, y T.4.
crpusiHHs/monoMora  (KOHCYJIbTYBaHHSI) y 3OIMCHEHHI i 10A0  Jieramsartii
(BiIMUBaHHS) 10XO/IIB, OZIEP)KAHUX 3JIOYMHHUM LUIAXOM, (DiHAHCYBaHHS TEPOPU3MY Ta
(iHaHCYBaHHS PO3MOBCIOIKEHHS 30p0Oi MaCOBOI'0 3HUILEHHS;

HEKOHKYPEHTHA MPaKTHKa,;
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KOJEKC KOPIIOPATUBHOI ETUKHU AT «BI35AHK»

— HaJaHHS HEMPABOMIPHHX ITOCITYT YA KOHCYJIBTAIlIH KIIi€EHTaM Ta KOHTPareHTaM;

— xa0apHULTBO, KOPYIILIs;

— TOpYILIEHHS MpaB CIIOKUBAYIB;

— TOpYIIEHHS BUMOT 3aKOHOJABCTBA YKpPaiHU Ta BHYTPIIIHIX TOKyMeHTiB baHky;

— HeHalexHi aii momo 30epekeHHS BIJOMOCTEH, IIO MICTATh OaHKIBCBKY Ta/abo
KOMEpIIIMHY Ta€eMHUIIl, Ta/ab0 KOHQIIEHIIHHY Ta/ab0 1HCAWAEpChKYy iH(pOpPMAIIiI0
TOLIO;

— TIPOSIBU KOJA0OpaIliOHI3MY;

— 1HHI Jii/0e3isUTbHICTD TPAlliBHUKA, HE3aKOHHY MisUTbHICTh, HACTIAKOM SIKHX €/MOXYTh
OyTH (hinaHCOBI, penyTaliiiHi yu i BTpatu baHky.

PO3JILJI 5. HOPMH 11010 3ABOPOHMU 31IMCHEHHS HE3AKOHHOI
JISIJIBHOCTI

KoskeH npariiBHUK 3000B’s13aHMi OpaTH akKTUBHY y4acTh y 3am00iraHHi He3aKOHHIM JTisUTBHOCTI,
OyAb-KMUM NPOTUIIPABHUM [isiM 3 OOKYy IHIIMX MpaliBHUKIB baHKy, KJIi€HTIB, MUIOBUX MapTHEPIB,
IHIIMX TPETiX OCi0, CTOCOBHO JEp>KaBU 1 CYCIIJIbCTBA B IJIOMY, a TaKOXX CTOCOBHO aKIiOHEPIB,
KIIIEHTIB, AUTOBUX NapTHepiB banky. 3a BUMHEHHS 3JI0YMHIB Ta MAXPaiiCbKUX Ail MpaniBHUKKA baHky
HECYTh KpHUMIHAJIBHY Ta aJMIHICTPATHUBHY BIAMOBINANBHICTh 3TAHO 3 YMHHUM 3aKOHOJABCTBOM
VYkpainu.

1. IlonanHs HexocTOBipHOI (hiHAHCOBOI Ta CTATUCTUYHOI 3BITHOCTI

bank 3a0esmedye CBO€YACHICTb, MOBHOTY, TOYHICTh Ta JOCTOBIPHICTh JaHHX, SIKi
B1J100pakatoThCsl B OyXranrepcbkomy oOJIiKy Ta 3BITHOCTI.

bank BimoOpaxkae Bci (piHaHCOBI omeparlii, CyBOPO JOTPUMYIOYHCH BHUMOT OYXTaJITEpPCHKOTO
o0JiKy Ta 3BITHOCTI, B TOMY YHCIi BHKJIIOYalOUd OGOPMIICHHS MiAPOOICHUX JIOKYMEHTIB
MIEPBUHHOTO OYXTalTepPChKOTO O0JIIKY Ta POBEIECHHS HEJOCTOBIPHUX OyXralTepChKUX 3aIUCIB.

[IpauiBauk banky, sxuii Bojomie iH(opMali€l0 MpPo NOPYLUIEHHS TNPUHIUIIB BEICHHS
OyxraiaTrepchbKoro oOJiKy Ta 3BITHOCTI, B TOMY YMCJi pO3TpaTH IPOLIOBUX KOIUTIB, HEOOJIIKOBAHOTO
MaiiHa banky, 3000B’d3aHMH HEBIJKJIAJHO MOBIJIOMHUTH MpoO I OE3MOCepeHbOro KepiBHUKA,
VYrpaBniHHS KOMIUIAEHC—KOHTPOJIIO Ta PO IbHI CTPYKTYpHI MiApo3niiu banky.

2. [MocanoBuii 3J104HH, EKOHOMIYHH 37109NH (IIAXPAKCTBO)

bank 3a0e3neuye BXKUTTS 3aX0/liB, SIKI € HEOOXITHUMH Ta OOIPYHTOBAHUMH JJIsl 3a1100IraHHA 1
IPOTHIT IAaXpaiCTBY y AiSIIBHOCTI HOTO MiJPO3IiiB.
IIpaniBunkam banky 3a6opoHsieTbes:

— TpSAMO YHM OIOCEPENKOBaHO, OCOOMCTO abo uepe3 TpeTix ocid Oparu yd4acTh y
HIaXpaiChbKUX JisX;

— BHMKOPHCTOBYBAaTH CBO€ CIYXOOBE CTAHOBHIIE 3 METOI OJIep’KaHHS HENpaBOMipHOL
BUTOM 200 MPUIHATTS OOILSTHKU/TIPOIIO3UIIiT TaKOT BUTOIU AJIs ce0e UM 1HIIMX 0cCi0;

— OesmnocepeHbO ab0 yepe3 IHIIMX OCi0 BUMAaraT, MPOCUTH, OAEPKYBATU MOJAPYHKH
g cebe yu ONM3bKUX OCIO BiJ MpaliBHUKIB, KJIIE€HTIB, MAPTHEPIB UM KOHKYPEHTIB
banky y 3B’513Ky 13 BUKOHAHHSM IMOKJIaIeHUX HA MpalliBHUKa baHKy MOBHOBaXXEHb,

— crpuitd (i3UYHUM a00 IOPUAWYHMM 0co0aM y 3/AiMCHEHHI HHUMH TOCIOAApPCHKOi
JUSITBHOCTI, OTPUMaHHI KpPEIWTIB, MUIBT, YKJIaJaHHI JOTOBOpIB (y TOMY YHCII Ha
3aKyIiBJIIO TOBapiB, poOiIT 1 MOCIyYT);

— 3amyyaTH a0 BUKOPUCTOBYBATH IOPUAMYHMX Y (I3UYHUX OCIO AJisi BUMHEHHS OyJib-
SKUX T}, SIK1 CyTiepedaTb HopMaM 3aKOHO/IaBCTBa;

— CIOpHUSTH TPHU3HAYEHHIO Ha TOCaAy OCOOM, siIKa HE Mae TepeBar Iepeln iHITUMH
KaH11aTaM{ Ha L0 0Caay;

— HEINpaBOMIPHO BTPYYaTUCs B poOOTY IHIIMX MpaliBHUKIB baHKy;
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— HEMpaBOMIPHO HajJaBaTH mepeBary (Hi3ugyHUM Ta/ab0 (Hi3UYHUM 0COOAM-TIAMPUEMIISIM
a00 IOPUANYHUM 0cO0aM y 3B’SI3Ky 3 IMIATOTOBKOIO MPOEKTIB Ta MPUUHSATTIM DIllICHb,
3aTBEPKEHHSM (TIOTOJ[KEHHSIM ) BUCHOBKIB;

— BUKOPHCTOBYBaTH Oy/b-ske MaiiHO baHKy a00 KOIITH B MPUBATHUX IHTEpECaX;

— TPSIMO YM ONOCEPEIKOBAHO CIIOHYKATH y Oyab-sSKUi CHOCIO MiAJeriux mpaiBHUKIB J10
NPUAHATTS pillleHb, BYMHEHHS il a00 OE3TisIIbHOCTI Ha KOPHCTh CBOIX NPHBATHUX
iHTEpeciB ado IHTEpeciB TPETIX OCio.

3. IlopyuieHHs1 CaHKILii, JeraJjizanis (BiTMUBaHHs) J0XO0iB, 01€P:KAHNX 3JIOUYMHHHUM HLISIXOM,
dinancyBaHHI0 Tepopu3My Ta (PiIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MACOBOI0 3HUILIEHHS

bank Oepe akTHBHY yd4acTh Yy NpoTHAIi Jeramizamii (BiIMHBaHHi) JTOXOJIB, OJEpPKAHUX
3MOYMHHUM IUISIXOM, (PiHAHCYBaHHIO TEepopH3MYy Ta (HiHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBOT'O 3HHUIICHHS.

Koxen mnpaniBuuk banky, skuii Oepe yuactb B mpoueci oOcimyroByBaHHS KitieHTiB,
3000B’s13aHUI JOTPHUMYBATUCh BCTAHOBICHUX BUMOT YMHHOTO 3aKOHOaBCTBA, [IpaBui Ta [Iporpam y
cdepi npoTuaii eramizamii (BiAMUBAHHS) TOXO/IB, OJCPKAHUX 3JIOYMHHUM MUISIXOM, (hJiHAHCYBAHHIO
TepopHu3My Ta (piHaHCYBaHHIO PO3IIOBCIO/KEHHS 30p0O1 MacOBOTO 3HHIICHHS, Ta BUKOHYBATH BUMOTH
moao (iHAHCOBHX CaHKIINA BiIMOBIIHO A0 MDKHAPOTHUX JOTOBOpiB YKpaiHum abo pimeHb
MDKAEpKaBHUX 00’ €HaHb, MIKHAPOIHUX, MDKYPSIIOBUX OpraHizaiiii, yuacTb y sikux 6epe YkpaiHa,
a TaKOXX 1HO3EMHHUX JIEPXKAB.

bank Mmae po3poOneHi Ta BmpoBamkeHi BiamoBimaHi IlpaBuna Ta Ilporpamu, OCHOBHUM
MPUHIUIIOM SIKUX € peaji3allis BHYTPIIITHHOOAHKIBCBKUX HOPM 3a/uIsd 3a0€3MEeUYeHHsS y4yacTi BCIX
npamiBHUKIB baHky (y Mexkax iX KOMIeTeHIli) y BUsBIEeHH] (piHAHCOBUX Omepaiiid, ki MOKyTb OyTH
MOB’s3aHI 3 JIerajizamiero  (BiIMUBaHHSIM) JOXOMIB, OACPKaHUX 3JIOYMHHUM  IUIAXOM,
(biHaHCYBaHHIM TEpOpHU3MY Ta (hiHAaHCYBaHHSIM PO3IMOBCIOKEHHS 30p0i MacoOBOTO 3HUIICHHS.

4. HeKOHKYpEeHTHA IPAKTHKA

B3aemoBinnocunu 3 Konkypentamu banky OyayroTbcs Ha NPUHLMIIAX YECHOCTI Ta B3a€EMHOI
MOBard y BIAMOBIZHOCTI 10 BHMOT AHTHMOHOIOJBHOTO 3aKOHOAABCTBA. baHK He yKianae
HEI00pOCOBICHUX Yrof, SKI HE BIANOBIAAIOTH I[IHOBIM MOJITHLI, Ta JOTPUMYETHCA BUMOT
N00pOCOBICHOI KOHKYPEHTHOT MPAKTUKH.

byap-sixi pexnmamHi Ta akmiiHi 3axoau baHK TPOBOAUTH TakMM YWHOM, 00 HaIaTH
noteHuiiHuM Kitientam 006’exktuBHY 1H(opmanito npo bank. bank He ¢diHaHcye 1 He cIIOHCOpYe
peUTHHTIB (MOPIBHSAHHS B Mac-Meia) IPOAYyKTIB 1 MOCHyT iHIUX baHKiB.

5 YHUKHEHHS CILIATH l'[OI[aTKiB 200 BUKOHAHHA BUMOT 3aKOHOAABCTBA

Bcim npaniBaukam banky 3a00poHSi€TbCS HaJlaHHS IMOCITYT YU KOHCYJIbTAllld KJIIEHTaM Ta
KOHTpareHTaMm, CIpPSMOBAHWX HA YHHUKHEHHS HUMH YH iX KOHTpPareHTaMH CIUIaTH IMOJATKiB a0o
BUKOHAHHS BCTaHOBJEHHUX 3aKOHO/JABCTBOM YKpaiHM abo JOrOBIpHMMH yMOBaMH IHIIMX
3000B'3aHb.

6 Kosnabopauionizm

6.1. bank He miaTpuMye Ta MmpoTH yuacti Ta cmiBnpaini IlpaniBaukiB banky, Kmienris, [linoBux
[TapTHepis, [locTauanbHUKIB 3 IEPKABOIO-arPECOPOM 3 11 OKYMAIIHHOIO aAMIHICTPAIlI€l0, IOIO:
— Oprasizarlii Ta MpoBe/IeH1 3aX0/IiB MOJITUYHOTO XapaKTepy;
— ydacTi 3aX0/1aX CIpSIMOBAHMUX Ha MIATPUMKY Jep)kaBU-arpecopa ii oKymnamiiHoi
aaMiHIcTpauii i 30poiHUX pOpMyBaHb;
— 3xilicHeHHs iH(OpMaIifHOT TiSTIBHOCTI.

6.2. [lpaniBuukam banky 3a00poHs€ThCS JIOOpOBUIBHO  3aiiMaTH  IoOcaw, BUKOHYBaTH
oprasizamiifHo-po3nopsiaui  abo  aJAMIHICTPATUBHO-TOCMONAPChKI (YHKIIM B opraHax BIagu
7

Bracnux ookymenmy — Ynpaeninna komniaenc - Konmponio



KOJEKC KOPIIOPATUBHOI ETUKHU AT «BI35AHK»

CTBOPEHHUX JEP>KaBOIO - arpecopoM Ha TUMUYACOBO OKYMOBaHil TepuTopii YKpaiHu, y TOMy YHCIi B
OKyTaIliiHIA aJIMIHICTpallii Aep>KaBU - arpecopa, OpaTu y4acTh B OpraHi3allii Ta mpoBeeHHI BHOOPIB
Ta/abo0 pedepeHnymax, myOmiyHO 3aKIUKATH O IPOBeIeHHs BHOOpPiB Ta/abo pedepeHymis.
6.3. [IpauiBuuku banky He MOKYTh MOIIMPIOBATH 3aKIMKH, BUCIOBIIOBATH 3allePEUCHHS, 30KpeMa:
1) my6uiyHi 3anepeyeHHs MoA0:

— 37ilicHeHHs 30poiHOT arpecii mpoTn YKpaiHu, BCTAHOBJICHHS Ta yTBEPHKEHHS THUMYACOBO1

OKymarllii YaCTUHU TepUTOpii YKpainu,
— BCTaHOBJICHHS Ta YTBEP/KCHHS THMYACOBOI OKyIallii YaCTUHH TEpUTOPii YKpaiHu;

2) myOutiyHi 3aKJIMKHU II0J10:
— TIATPUMKH pillieHb Ta/abo Jii aepkaBH-arpecopa, 30poHux GopmMyBaHb Ta/ab0
OKYMAIIfHO1 aJIMiHICTpaIlil AepKaBU-arpecopa;
— CIiBOpalli 3 Jep>KaBoI0-arpecopom, 30poiHuMHU hopMyBaHHSIME Ta(a00) OKYMaIiHHOIO
aJMIHICTpAIlIEI0 AepKABU-ATPECOPa;
— HEBU3HAHHS MOMIUPECHHS JIEPKABHOTO CYBEPECHITETY YKpaiHH Ha THMYACOBO OKYIIOBaHi
TepuTopii YKpaiHu

6.4. 3a yyactp B konabopauiiniii aisipHOCTI [IpaniBHuky banky HeCcyTh BIAMOBIIANBHICTD,
nependadeHy YNHHUM 3aKOHOIaBCTBOM.

PO3A1JI 6. TIOJITUKA ITOAO AOTPUMAHHA KYJIbTYPU YIIPABJIIHHSA
PU3UKAMM

1. B banky cTBOpeHa KOMIUIEKCHA, aficKBaTHA Ta e()eKTHBHA CUCTEMa YIPABIIHHA PU3UKaMH, Ha SIKi
HapaxaeTbcsi baHk y cBoill nisbHOCTI. HarmsioBa pama banky HOCTIHHO MiATPUMY€E BUCOKY
KyJbTYpY YIPaBIiHHS PU3UKAMHU.

2. KynbTypa ynpaBiliHHS pU3HKaMU € CKJIAJIOBOK BHYTPIIIHBOI CUCTEMM YIPABIIHHS PU3UKAMU Ta
nepenbavae, M0 KOKEH MpAIiBHUK BaHKy JHOTPUMYEThCS BU3HAYEHUX IMPHUHLUIIB, MPAaBHI, HOPM,
CHpSMOBaHUX Ha MNPOiH(OOPMOBAHICTh YCiX MpaliBHUKIB baHKy 1040 NPUNHATTS PHU3UKIB Ta
YIPaBIIIHHS PU3UKaMU.

3. baHk BH3HAa4Yae Ta KOHTPOJIIOE JOTPUMAHHS KOPHOPATHBHUX IIHHOCTEH, sKi 0a3yloTbCS Ha
3M1MCHEHH] O13HECY Ha 3aKOHHUX Ta €TUYHUX MPUHIIMIAX, Ta TIOCTIMHO MIATPUMYE BHCOKY KYJIbTYPY
yNpaBIliHHS PU3UKAMHU.

4. [MpaniBaukn baHKy IOTPUMYIOTBCSI BHMOT BIIPOBAKEHOI CHUCTEMH YIIPABIIHHS PU3UKAMH,
YKJIIOYAK04M CTPATETii0 Ta IMOJIITUKY YHPABIIHHA PU3MKaMH, JEKJIApalil0 CXUIBHOCTI 10 PHU3UKIB,
KyJbTYpY YIpPaBIIHHS PU3HKAMHU, MPOIEAYPH, METOAM Ta 1HIINI 3aX0Au €()EKTUBHOTO YIPaBIIHHSA
pHU3UKaMHU.

5. bank 3a0e3neuye npoBeneHHS HaBYaHHS Ta OOI3HAHICTh MPAllIBHUKIB baHKy 11010 JOTpUMAaHHS
HOPM 3aKOHOJIaBCTBA, BIJIMOBIIHUX CTaHAAPTIB MpodeciiHuX 00’ €aHaHBb, Al SIKUX MOIINPIOETHCS Ha
bank, KyTbTypH yIpaBIiHHS PU3UKaMH, BPAXOBYIOUYH KOJEKC KOPIIOPATHBHOI €THKH. Bei mpariiBHUKH
banky mpoxoJsfTh HaBYaHHS 3 NMUTaHb KYJIbTYpU YNPaBIiHHSA PU3MKAMU Ta JOTPUMAHHS KOJAEKCY
KOPIIOPAaTUBHOI €TUKHU.

PO3A1JI 7. MIOPYHWIEHHS ITPAB CIIO’KUBAYIB

1. bank 3a0e3nedye TOTpUMaHHS MpaB CIIOXKHWBAaYiB B YMOBaX BUKOHAHHS BCTaHOBJIEHHUX HOPM Ta
MpaBWJI MpyJeHIIITHOro, ()IHAHCOBOTO YU OIEPAIifHOrO XapakTepy LUISIXOM HaJaHHS HaJIEKHOTO
piBHS TOCIYr, a TakKOX IHUIIXOM 3a0e3MeyYeHHs TrapaHTii HEeIOTOPKAHOCTI IpaB CIOXHUBAYiB
(1HaHCOBUX MOCIYT.

2. baHk He HajJa€ IUIATHUX MOCIYT KII€HTaM, He OOYMOBJICHMX YMOBAMM JOTOBOPY, MyOIIUHUMHU
npaBwiaMu Ta Tapudamu banky, 0e3 3roau Kill€HTa.
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3. bank minye cBoio pemyTariro HaaiiHOI OAHKIBCHKOI YCTAaHOBM Ta HAJIKHMM YHMHOM 3a0e3redye
3aXHCT TIPaB CIIOKWBAYiB, YKJIIOYAIOYM TMPaBO BIILHOTO BHOOPY CIIOKHMBadaMu TOCTYT, SKi
Ha/1al0Thesl baHkoM, 30KpeMa 3aCTOCOBY€E HACTYIIHI 3aX0.IH:

—po3mimeHHs myOmiyHOi BepudikoBaHoi iHpopmalii Ha caiiTi banky/ B pekilaMHHUX MOCTyrax.
Taxka iH(pOpMaIlis € TOBHOIO, 3p03YMLIO0, PO30POIO Ta JOCTOBIPHOIO;

—iH(QOpPMYBaHHS CHOXKUBaUiB MIOA0 MpedepeHIliii Ta MOXKIINBI HACTIIKA Y pa3l KOPUCTYBAaHHS
0aHKIBCHKOIO TTOCIIYTOI0, & TAKOX HaJaHHA 1H(OpMaIlil IHCTPYMEHTY JJISI pO3PaxXyHKY BUTpAT
abo T0XOJIiB BiJ| MOCIYTH;

—0(pOpMIIEHHSI CIOKMBYMX JIOTOBOpPIB Ta iHQOpMamlii, [0 HAJAETbCA KIIEHTY Tepen
VKJIQJaHHSM JIOTOBOPY, 3IIMCHIOETHCS Y BIAMOBIAHOCTI JO BHUMOI 3aKOHOJIAaBUMX aKTiB
VYkpainu, HopMaTUBHO — mpaBoBux akTiB HBY Ta BHyTpimHIX HOPMAaTUBHUX JOKYMEHTIB
banky.;

—3/ICHEHHsI HAJCKHOTO pPO3MIsiay baHKOM 3BEpHEHb Ta CaMOCTiliHE yCyHeHHs baHkom
BUSIBJICHUX MOPYIIEHb IIPAB CIIOKUBAYIB.

PO3/ILT 8. IOPAJIOK I KEPIBHUKIB TA THIIUX IIPAIIBHUKIB BAHKY JIJI51
3AIIOBII'AHHSA 3ABJAHHSA INKOAU MAUHY BAHKY

1. To aktuBiB baHKy HajexaTh: MaifHO, TPOIIOBI KOIITH, TOBapHO-MaTepialibHi 3amacu, Oi3Hec-
w1aHyu, iHQopMarllis, 00’€KTH IHTENEKTyalbHOI BIIACHOCTI, B TOMY YHCII JilEH3ii, MaTeHTH,
nporpamMHe 3a0e3nedeHHs, OO0JaJHaHHS, [0 BHUKOPHCTOBYETHCS B IHIUBIAyaJIbHOMY TOPSIKY
(Hanpukiaaa, MoOUTBHI TeneoHM 1 KOMIT'FOTepu) Toimo. HemarepiasibHI akTHBH, CTBOpPEHI abo
pO3po0IIeH] MpalliBHUKAMH B MEXaX BUKOHAHHS (DYHKIIOHAIBHUX OOOB’S3KIB, TAKOX € BIJIACHICTIO
banky.

2. Bynp-sike MaifHO, a TaKOX CIy»)00Ba 1H(POpMaIis, KO BOJIOi€ a00 Ky BUKOPUCTOBY€E BaHk st
3a0e3neueHHs CBOro (pyHKIIOHYBaHHs, MO>KE€ BUKOPHCTOBYBAaTUCh MPALlIBHUKOM BaHKYy BHKIIIOUHO B
MeXax [MOKJIAJCHUX Ha HBOTO TPYIOBUX OOOB’s3KiB. bynp-sike MaiiHO Ta 0OJajHaHHS
BUKOPUCTOBYIOTBCSI 3 JOTPUMAaHHSM IIPaBHJI 1 HOPM 3 OXOPOHHU IIpalli.

3. Yci npauiBauku banky:

—HEeCYTh BIJIOBIIaJbHICTh 3@ BAKOPUCTAaHHS akTUBIB baHKy B Hioro iHTepecax;

—YTPUMYIOTbCSI B1JI KOPHUCTYBaHHS BJIACHICTIO Ta iH(popMalliero baHKy /uis BIacHOI KOPUCTI,

—BUKOPHUCTOBYIOTh KOMIT' IOTEpHI CUCTEMHM Ta 00JaJAHAaHHS baHKy 3 AOTpUMAaHHAM [1IOYUX
3axo0/iB O6e3nekH, B T.4. iH(opMaliifHoi,

—He MOpYUIYIOTh cucTeMy Oe3neku baHky mia yac mepegaui JaHuX Mepexero (Hampukiasn, 3a
JIOTIOMOT 00 €JIEKTPOHHOT TOIITH);

—HE TIepeIatoTh CBOE 1M’ sl KOPUCTYyBaya abo MapoJii IHIIKUM 0co0aM;

—HE BUKOPUCTOBYIOTh KOMIT IOTEPU JUIsl HE3aKOHHOI JISUIBHOCTI Ta a3apTHUX irop, a TaKOX He
OTpUMYIOTh, HE€ 30epiraroTh, HE MEPECUIalOTh, HE PO3MIILYIOTh 1 He NYyONIKyIOTh
iH(popMallito, 10 MICTUTh NMOpHOrpadiro, MaTepiaiy, 110 MPONaryTh HACHIUIS, HEHABUCTD,
TEPOPU3M, TUCKPUMIHALIIIO, 3aJIIKYBaHHS, @ TAKOXK HETPUCTOWHI Ta MPUHUBIUBI MaTepiay;

—HE BUKOPHUCTOBYIOTh pP000OUYi Tele(OHHU, KOMIOBAIbHI MAalllMHU, IEPCOHAIILHUN KOMIT I0TEp Ta
aHaJIori4He 00JIaJHaHHS /1715 BIACHUX MOTpeo;

—TOBIIOMIISIIOTH 0€3M0CepeTHHOI0 KepiBHUKA Ta YTIpaBIliHHSA OaHKIBCbKOI Oe3Meku mpo (haktu
PO3KpaZaHHsl, pO3TPATH, HEHAJIEKHOTO BUKOPUCTAHHS MaiiHa baHKy;

4. KoxxHu mpaiiiBHUK 3000B’s13aHUI MIKITyBaTUCA PO 30epexeHHs MaiiHa baHky.

5. HenOane craBnenns mpauiBHuKiB baHky 1o maiina banky, sike mpHU3Beno 10 HOTo MOMIKOKEHHS,
NICYBaHHS YU HECAHKIIIOHOBaHE MOT0 BUKOPHUCTaHHS MOXe KBaJi(iKyBaTHUCh SIK IIKOJA, 3arOisHA
banky.

6. HempaBoMipHe KOpHUCTYBaHHS akTUBamMM baHKy € MiJICTaBOIO Uil HOPUTATHEHHS 10
JTUCIUTIIIHAPHOT, aaMIHICTPATUBHOI a00 KpHUMIHAJIBHOI BIAMOBIMATBLHOCTI 3TIAHO 3 YWHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
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PO31J1 9. HOPMM 11010 3ABOPOHU BUKOPUCTAHHA CJIIYKXBOBOI'O
CTAHOBHUIIA KEPIBHUKAMM BAHKY TA IHIIUMUA ITPAIIIBHUKAMMU BAHKY 3
METOIO OTPUMAHHSA HECIIPABEIVIMBUX IEPCOHAJIBHUX ITEPEBAI’ ABO
HAJAHHS TAKHUX IIEPEBAI' TPETIM OCOBAM

1. KokeH mparliBHUK 3000B’s3aHHI i 4yac BUKOHAHHS CBOIX MOCATOBHX OOOB’SI3KIB KEepyBaTHCS
BUKIIIOUHO iHTepecamu baHky, a He CBOIMU BIaCHUMH.
2. IlpaniBauku banky He 37iiCHIOIOTH MisSUTBHOCTI BiJ iMeHi baHky 1 3a XOZHMX OOCTaBUH He
BUKOPHUCTOBYIOTh p00OTY B baHKy 3 MeTOI0 OTpMMaHHs HECTpaBeUIMBUX MEPCOHATBHUX IepeBar adbo
HAQ/JIaHHS TaKUX IepeBar TpeTiM ocobam abo, ocobam, siKi O MOIJIM HETaTUBHO BIUIMHYTH Ha
penyTartito banky a6o B iHIINIH CITOCIO 3aITKOUTH HOTO THTEpECaM.
3.IlpauiBnukn baHKy MaioTh mpaBo OpaTH aKTHUBHY y4acTh y HOJITHYHOMY XKHTTI, ajie¢ TIIBKH 3a
YMOBH, 1110 BOHHU JIIFOTh SIK IPUBATHI 0c00HU, a He K NpefcTaBHUKU baHky, He B poOoumii yac 1 He Ha
poboyoMy Micii Ta 3a YMOBH, IO Taka [isUIbHICTh HE NPHU3BEAE A0 BUHUKHEHHS KOHQIIKTY
1HTEpeCiB.
4.3 MeTor0 YHUKHEHHS KOH(JIIKTY 1HTepeciB MpaliBHUKN baHKy MOBIAOMIISIOTH MPO 103a0aHKIBCHKY
MOITUYHY/TPOMAJICEKY TISITBHICTh, TOCIIOJAPCHKY IsUTbHICTH, pOOOTY 3a CyMICHUIITBOM Ta Oi3HEC-
BIIHOCHHH BIIIOBIIHO 10 BUMOT, mependadeHnx «llomitukoro 3amobiraHHs, MOHITOPHHTY Ta
ynpastinHs KoHikToM intepeci AT «tBAHK ITHIBECTULIIN TA 3AOILAXEHbB.
5. BaHK BCTaHOBIIOE CHUCTEMY YHIPAaBIiHHS KOH(QUIIKTaMH IHTEPECiB BIAMOBIJHO 1O BHMOT,
nependauenux «llomiTukoro 3amoGiraHHs, MOHITOPUHTY Ta ymnpaBiiHHSA KoH(pIikToM iHTepeciB AT
«bAHK IHIBECTHHIﬁ TA 3AOLIAXKEHb» Ha mincTaBi HACTYTHUX MTPHHIIAIIIB:
—000B’SI3KOBE PO3KPUTTS BiIOMOCTEH MpO peanbHUN ab0 MOTEHHiIHHWI KOH(MIIKT iHTEepeciB
a00 NMOBIpHICTh BUHUKHEHHS TaKOTO KOHQIIKTY;
—1HAMBIAyaNbHUNA PO3TJISA, OLIIHKA BaroMOCTI PU3MKIB Juisi baHKy Ta BperyntoBaHHs KOYKHOTO
BUIAJKY KOH(IIKTY 1HTEpECiB;
—noTpuMaHHs OanaHcy iHTepeciB baHky 1 mpaliBHUKa TpHU BperyltoBaHHI KOHDIIKTY
1HTepeciB;
—3aXUCT MpaliBHUKA BiJ TepeciiayBaHHS y 3B’S3Ky 3 KOH(IIKTOM iHTEpeciB, sKuii OyB
CBOEYACHO PO3KPUTHI MPAI[iBHUKOM.

PO311J1 10. 30BHIIIHI BITHOCHUHMU ITPALIIBHUKIB BAHKY

1. BigHocunu 3 cycnijibCTBOM
baHk ouikye, 1110 B COLIIaJIbHOMY CEpPEAOBHUILI MPAI[IBHUKHU OyIyTh MOBOAUTHUCH BIAMOBIIHO 110
NPURHATHX €THMYHUX HOPM, OCOOJMBO, KOMM iX 1M’ OyJb-SIKHM UYHMHOM MOXE AacOIiIOBaTHCh 3
bankom abo ix comianbHa mo3uis Ta/adbo aist Moxke OyTH po3liHeHa K odililiHa no3uiis baHky.
bank 3a0xo4ye yuyacTh NpalliBHUKIB 1 WIEHIB iX CiMel B collialbHUX iHiiaThBax baHKy 1
CTBOPIOE JJIs1 IOTO HEOOX1IHI YMOBH.

2. BinHoCHHU 3 opraHamu /iep:kaBHOI BJIaH

[IpauiBHuky baHky MOBUHHI MparHyTy 10 MOOYAOBH 1 MIATPUMKHU 3/I0POBUX, KOHCTPYKTUBHHUX
1 BIJIKpUTUX B3a€EMUH 3 JI€p)KaBHUMH OpraHaMd, YMHOBHUKAMU 1 IHIIMMH TpEACTaBHUKAMH
Jiep>KaBHOT BJIaJM HAa 3aKOHHINH OCHOBI Ta BUKJIIOYAIOTh KOH(MIIIKT 1HTEPECIB.

[IpauiBauky banky He mNOBMHHI pOOMTH crnpoO BIUIMHYTH HENPAaBOMIPHMM YHWHOM Ha
YXBaJICHHS pillIEeHb OpraHaMHM JiepKaBHOI BN a00 Iep>KaBHUMHM CITYKOOBIISIMH.

[IpauiBauky baHKy MOBUHHI AOTPUMYBAaTHUCh BUMOT MependaueHuX 3aKOHOJABUMMH aKTaMH
VYkpaiHu Ta BHyTpIIIHIMA HOPMAaTUBHUMH JOKYMEHTaMu baHKy.

bank Ta #oro npamniBHUKM CBOEYACHO Ta y MOBHOMY 00Cs31 CIUIadyl0Th nmojaaTku. [IpaniBHUKN
banky NOBIZOMJISIIOTH NMPO aKTyalbHHHM CTAaTyC CBOIO IMOJATKOBOIO pPE3MJEHTCTBA (JUIs MijieH
3actocyBanns Yroau FATCA3 ta/a6o Ctaumapty CRS?).

3 Vroma Bin 7.02.2017 mix Ypsgom Ykpainu ta Ypsgom CIIA mist nosinieHHs BUKOHAHHS TOJATKOBUX IPaBUJI i
3acrocyBaHHA noxoxeHb 3akoHy CIHIA «Ilpo momaTkoBi BuMoru 1o iHo3eMHHX paxyHKiB» (FATCA)
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B3aemoBiIHOCHMHM 3 OpraHaMu Jep>KaBHOI BIaJAM, y TOMY YHCIi pETyJISTOPHUMHU Ta
MIPaBOOXOPOHHUMH OpPTaHaMH OyAYIOThCS Ha MIPUHITUIIAX BIAKPUTOCTI, 3aKOHHOCTI, podecioHamizMy
Ta He0OX1THOCTI 3aXUCTy iHTepeciB baHKy, 10ro KITi€HTIB, MPaliBHUKIB Ta aKI[IOHEPIB.

bank He mpuiiMae ydacTi B MOMITHYHHX pyXax abo opranizamisx. [IpamiBHUKH MOXYTh OpaTh
y4acTh B Til MOJITHYHIN IISUTBHOCTI, SIKY BOHM BBaXalOTh IOTPIOHOIO, B CBif ocoOHMCTHI Yac 1 3a
BJIACHUH paxyHOK. baHKOM He 31iCHIOETHCS JKOTHA BUHATOpO1a a00 KOMIIEHCAITs 32 IO JisSUTbHICTh
abo ii BuTparu.

bank Hajae MoBHY 1 JOCTOBIPHY iH(GOPMAIIiIO TPO CBOIO AisIBHICTB, iHGOpMarlis mpo bank Ta
MOKAa3HUKHU TMOIIUPIOETHCS B MyOIIYHUX 3BiTaX.

bank rapaHTye TOYHICTH, O0'€KTUBHICTB, IOIJIBHICTh, CBOEYACHICTh 1 JOCTOBIPHICTH JaHOT
iHpopmarii.

3. Binnocunu i3 3acobamu macoBoi ingopmanii

B3aemoBimnocunn banky 13 3acobamu MacoBoi iHdopmarllii OyayrThCsS 13 BpaxyBaHHSIM
HEOOXiTHOCTI 30epexeHHs Ta MATPUMaHHsI Ha BUCOKOMY piBHI pemyTanii baHKy, #oro npaiiBHUKIB
Ta akmioHepiB. [IpamiBHUKK yTPUMYIOTBCS BIJ JiH 1 MyOJIYHUX CyO’€KTUBHHUX BHCIJIOBIIIOBaHb, IO
MO>KYTh HETaTHBHO BIUIMHYTHU Ha JisUIbHICTH baHKy.

[IpauiBauk banky Hamae indopmamiro mono aAisbHOCTI baHky mnpencraBHHKaMm 3aco0iB
MacoBoi iH(opMarii BHUKIIOYHO 3a 3roJ0I0 KepiBHHITBA baHKy Ta BIANMOBIAHO 10 BHUMOT
nepea0ayeHuX 3aKOHOJABYMMHU aKTaMU YKpaiHU Ta BHYTPILIHIMM HOPMATUBHUMH JOKYMEHTaMHU
banky.

[TpauiBHUKK YHUKAIOTh OyIb-IKUX 3asB a00 BUCIIOBIIOBAHb, 110 MOXYTh OyTH CHPUUHATI 5K
o(imiiina mo3unis baHky Ta BINIMHYTH Ha OO pemyTallito.

4. BinHOCMHH 3 1UJIOBUMHU APTHEPAMHM, iIHBECTOPAMHU, KOHKYPEHTAMH

bank Oyaye BiIHOCHHM 3 NIJIOBUMH TAapTHEPaMH, IHBECTOpAaMH, KOHKYPEHTaMH Ha OCHOBI
MPUHIIMITB CyMIIIHHOCTI, YECHOCTI, IpodecioHanizmMy, B3a€MHOI JOBIpU ¥ MOBaru, MpiopuTeTHOCTI
iHTepeciB KIIi€HTa, JOTPUMaHHS 3000B’s13aHb, TAPTHEPCTBA 1 B3a€EMHOT ITOBArH.

bank BuKOHYe cBOi 3000B's13aHHS 1 OUiKy€e BUKOHAHHS 3000B'13aHb BiJl CBOIX MapTHEPIB.

bank 3arikaBineHuii B CTIHKOMY PO3BHTKY CBOTO Oi3HeCy i Oi3HECY CBOiX MapTHEPIB.

baHk mparse 10 MOBrOCTPOKOBOi 1 B3a€MOBWTIAHOI CIIBIpAIli i BBa)ae, IO BITHOCHHU 3
JUIOBMMHU MapTHEpaMH, 3aCHOBaHI Ha IMOBAa3l, JOBIPl, YECHOCTI 1 CHPABEIMBOCTI, MEPBUHHI IS
ycnixy banky.

bank n6ae npo cBoro pemyTaliio, CyBOpO TOTPUMYETHCS HOPM 1 TTPaBUII JIIJIOBOT €THKHU.

baHk ouikye, 1110 0ro 1i70BI HapTHEPU TaKOXK MPUTPUMYIOTHCSI BUCOKUX CTaHIApPTIB €THUKH.

bank konkypye yecHo. bank He mpwuiimMae 1 HE 3IHCHIOE HE3aKOHHI BHUIUIATH B OYJb-sKii
¢dopmi. baHk He BUKOPUCTOBYE HeeTHUYHI ab0 HeclpaBeUIMBiI CIOCOOM Aii Ha CBOIX MapTHEpiB abo
KOHKYPEHTIB, TaK CaMo SK 1 HE BIA€THCS JI0 TIOTPO3 IX BUKOPUCTAHHSI.

bank Bezne 6i3HEC 3 TUMM KIIIEHTaMU 1 JUIOBUMH MApTHEPaMH, SKI MalOTh NO3UTUBHY MA1JIOBY
penyTaiito . BCTaHOBIIOI0OUM CTOCYHKM 3 HOBUM JUIOBUM NapTHepoM, baHk mpoBoauTH HEOOX1THY
NEepPEeBIPKY, 1100 NEPEKOHATUCS B HOTO BIAMOBIAHOCTI BKa3aHUM KPUTEPISIM.
bank He cniBmpallfoe 3 AUTOBUMH NAapTHEPAMHU, TOCTaYaJIbHUKAMHU JIISTIBHICT KX MOYKE CTAHOBUTH
3arpo3y Juid pemyrauii baHky.

5. Bignocunu 3 KJIiecHTamu

Binnocunu banky 3 kiieHTamu OyaylOThCs Ha NMPHUHIMIAX CYMIIIHHOCTI, MpodecioHaizMy,
B3a€MHOi [JOBIpM ¥ TMoOBaru, NPIOPUTETHOCTI IHTEpECiB Kii€HTa, OE3yMOBHOI'O JOTPUMAaHHSI
3000B’a3aHb. baHK Opi€HTyeThCs HA MOTPEOM KIIIEHTIB 1 TapaHTy€ BHUCOKY SKICTh CBOIX MOCHYT,
CTaOUIbHICTh Ta Tiepe10auyBaHiCTh.

4 Common Standard on Reporting and Due Diligence for Financial Account Information (CRS) a6o 3aranbsHoro crangapt
3BITHOCTI Ta HaJEXHOI mepeBipku iHpopmanii mpo GpiHaHCOBI paxyHKH
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Mu - ne Oinbine HiX mpocTo O6aHkK. MH CHOBiyeMO NMPUHIMII, IO YCHIIIHICTh KIIIEHTAa HE
00OMEXYEThCS TUTBKH U paMu Ha 0aHKIBCBKOMY PaxyHKY, 1 MU TOTOB1 OyTH HaJliHUM MMApTHEPOM B
ycix cdepax Horo KUTTS.

Mu mnparHeMo npaloBaTH 3 KII€EHTAaMH MEPCOHAIbHO, aKTUBHO 1 KoMmmeTeHTHo. Haim
MEHE/KEp € OCHOBHHM KOHTAKTHUM 00JIM4y4siM baHKy, i B HOTO BEJCHHI 3HAXOAUTHCS BCS MisUIbHICTh
KiienTa. Ham meHemkep - mepcoHaabHUl OaHKIp 1 JOBIPEHUI KOHCYJIBTAHT IS KITi€HTA.

Tomy MU IPUTPUMY€EMOCH HAMBHIIMX CTAHJAPTIB ISl CBOIX MpalliBHUKIB. MU 3BepTaEMo yBary
Ha piBEHb aKaJeMIYHOI MMArOTOBKH, BaroMHuii mpodeciiiHuii J0CBia, YBa)KHE CTaBJICHHS J0 KII€HTA 1
4ecHy, KOH(1ICHIIIIHY TOBEAIHKY.

[IpaniBank baHky nokiIagae MakCUMyM 3yCHJIb JUIsl MiHIMi3amii Oyab-SIKUX PU3HKIB KJII€HTA,
YB@KHO PO3IIIAJA€E Ta BUACHO pearye Ha 3ayBa)KCHHs, CKaprH 1 mpeTeH3ii Ha aapecy baHky.

Koxen mnpaniBauk banky y cBoili poOOTI 3 KJIi€EHTaMH MOBUHEH KEPyBaTHCS HACTYMHUMH
MIPUHIIAITAMH

1) lpodecionanizm:

— KOXEH MpaniBHUK baHKy NOBMHEH BOJOJITH 3HaHHSAMH B MeEXax CBO€i mnpodeciiHoi
MISIBHOCTI Ta BIAIOBIOATH 34 HUX;

— BMITH KOPHCTYBATHUCh CBOIMH 3HAHHSAMHU IIPH CIIUIKYBaHHI 3 KIIIEHTOM;

— TMparHyTH MOCTIHHOTO CaMOBIOCKOHANIEHHS i1 HOBaTOPCTBA;

— IIyKaTH HOBI MEPCHEeKTHBHI MOXJIMBOCTI Ta 3acoOu Il HalWOnbll ePeKTUBHOI poOOTU
banky.

2) BBiwuBicTh:

— 3 TOBAaroK CTaBUTHUCS 10 KiieHTa. [IposBisTH 3amikaBieHICT, 10 Horo mpobiem, OyTu
YBOXHHUM Ta TAKTOBHUM,

— BIJMOBIAATH IIHHOCTSM HEAMCKPHUMIHAII{, PIBHOCTI, TepHI/IMOCTis, y T.9. OyTH IPUBITHAM Ta
TePIUMHUM J10 (i3UYHUX, MEHTAIbHUX, KOMYHIKALIMHUX OCOOIMBOCTEH CIOXKHBaviB, HE
OOMEXyIouM IXHI TpaBa i MOMIJIMBOCTI Ha MIJCTaBi iX COLIATBHMUX YH IHIIMX O3HAK abo
o0cTaBUH

3) KyabsTypa MoBu:

— TIpH CHUIKYBaHHI 3 KJIIEHTOM HEOOXITHO YITKO BHKJIAIATH iH(OOPMAIIiF0, YHUKATH MIPH I[LOMY
CTaHAapTHUX MpodeciiHUX TEPMiHIB, SKI HEPIAKO 3yCTPIYArOThCS y MOBI OaHKIBCHKHX
MpalliBHUKIB, BPaXOBYBaTH BIK, COLIIaJIbHUI CTaTyc Ta 0COOJIUBOCTI CIIBPO3MOBHUKA.

4) KoMneTeHTHICTh:

— mnpauiBHUK baHKy MOBMHEH BMITH CKJIaJaTH KOHKPETHI Ta JOXIJUIMBI (OPMYITIOBaHHS,
BIJINOB1/Ial0YM Ha MUTAHHS KIIIE€HTIB, OYTH BIAMOBIJAIBHUM, TTOCIIIIOBHUM Ta MyHKTYaJIbHUM
y CBOiX OOIISHKaX Ta B3ATUX Ha cebe 3000B’ A3aHHSIX.

5) E¢dexkTUBHICTB:

— 1H(popmaris, Ky KJIIEHT OTPUMYE BiJ MpaliBHUKa baHky, Mae OyTH 3p03yMiJIO0, KOPUCHOIO,
OCMHCIICHOIO Ta 3aTpeOyBaHOIO.

6) Bminus coryxaTu:

— TmpamiBHUK baHKy MOBMHEH BMITH TepIUIsYe BHCIYXOBYBAaTH KIIIEHTA Ta HE BUCYBATH CBOiX
MPOMO3ULIN Ta apryMEHTIB, HE 3pO3yMIBIIN YITKO CyTh HOro AyMok Ta mnotpeb. Lle onna 3
HaAMroJOBHIIIMX KOMYHIKaTUBHUX HaBUYOK, 1110 BU3HAYA€E CTYIIHb €PEeKTUBHOCTI Oeciu.

7) BMiHHS 3a1aBaTH IUTAHHS

— JocAraTM MaKCHUMaJbHOI TJIMOMHU pO3yMIHHS IHTEpeciB Kil€HTa B 0Oecili, KOPEKTHO
JoroMaraTy HoMy y pa3i BUHUKHEHHS TPYIHOIIIB PU BUKJIAJACHHI iHpOpMaLlii.

8) BminHsi BecTH cebe:

— MOBOJUTHUCS 3 KIIEHTOM YECHO B YCIX acleKkTax KoMmepuiiHoi aisiibHOCTI banky,
3a0e3nedyBaTi BUCOKHUI piBeHb OOCIIyTOBYBaHHS JJIS 3370BOJIEHHS Horo motpeo, 30epiratu
MOBHY KOH(DIACHIINHICT,. YBa)XXHO CTaBUTHCHh JO BHUMOT Ta mpomno3uiiid. Hikomm He
JOITYCKaTH KOHQTIKTIB;

% i3 BpaxyBauusaM Pimenns HBY Ne 240-pm Big 05.07.2024 «IIpo cxBaneHHs MeTOJAMYHUX PEKOMEHJAIIH 3 MPaBUI
IHKJIIO3UBHOTO HaJlaHHS (DiIHAHCOBHX IIOCIHYTI B yCTAHOBaxX YKpaiHM» ITiCNIsl 3aBEpLICHHs IMIIEMEHTalii 3a3Ha4eHUX
BHUMOT
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— mpamniBHUK baHKy HIKOJW 1 HI 3a SIKMX OOCTaBMH HE IMOBHMHEH OOTOBOPIOBATH 3 KOJETaMH 1
Oym3pkuMU (D IHAHCOBI MUTAHHS KJII€HTA, HOTO MOBEIIHKY a00 MaHEpPH,

— nmpaniBHUKaM baHky 3a00poHSEThCS OOTOBOPIOBATH OCOOMCTI MPOOJIEMU y TPHUCYTHOCTI
KIIIEHTA;

— mpaniBHUKM baHKy He NpUAMAarOTh BiA KIIE€HTIB AapyHKH, TOHOpapu ab0 BHHAropojad, 3a
BUHSTKOM JapYyHKIB, MiJITHECCHUX B YPOUUCTHX BUIAIKAX.

6. lapyHKH i npeacTaBHUUBLKI BUTPaTH
bank 3000B's13aBcsl 3/1IICHIOBATH CBOIO JisUTbHICTH 0€3 BUKOpHCTaHHS XabapiB abo KOpyIIii.
OTpumaHHs YW HaJaHHA xa0apiB, HEMpPaBOMIpHA BHIrojAa, a TaKOX IHIN KOPYMINHAHI JisSTHHS
3aboponeni. [IpaniBHukam banky 3a00pOHSIETBCS MPOMOHYBATH, OOIISATH, AAaBAaTH, MPUAMATH YH
MMPOBOKYBAaTH Xabap YW HENMpaBOMipHY BuUroay (B rpomoBiid um iHIIN Qopmi). 3a00pOHIETHCS
BXKHMBATH 3ax01u 1moao0 (danscudikamii abo cmoTBopeHHs iH(opMarii 3 METOI0 MPUXOBYBaHHS JiH,
10 MICTSITh O3HAKU Xa0apHHULITBA YH HEMIPABOMIPHOT BUTOM.
bank He nomyckae rpolloBi BUILIATH, 3100yTTs TPOLIOBUX KOWITIB a00 JapyHKIB B TPOIIOBiH
a00 eKBIBAJICHTHIM HEIO (OPMI Y CTOCYHKAX 3 KOHKYpPEHTaMHU a0o0 JIIJTIOBUMH MTapTHEPAMH.
[IpaniBunkam banky 3a00poHEHO BUMAaraTti, 3A1MCHIOBATH, MPOMOHYBaTH a0 mpuitmMatu
noni0H1 BUIIaTH a00 JapyHKHU B TPOIIOBii a00 ekBiBaleHTHIH Tif popmi.
JlapyHKH, TIOCITyTH 1 TpeACTaBHUIIBKI BUTPATH MOXKYTh OyTH HaJaHi 3a paxyHOK banky a0o
MPUHHATI BiI KOHKYpeHTa, (pi3ndyHOi ocobu abo KoMIaHii, 1110 Mae Ai0oB1 BigHOcHHU 3 bankoMm abo
NparHy4oi 10 CTBOPEHHS TaKWX, JIMIIE 32 yYMOBH, IO BOHH 33J0BOJILHSIOTH BCIM HACTYITHUM
KPUTEPIsM:
1) BOoHM BiAINOBIJAOTh NMPHUUHSATIA IUIOBIH MPAKTUII I HE MOPYUIYIOTh 3aKOHIB YKpaiHu abo
CTaH/apTiB €THUKHU;

2) BOHH HE MOXYTh TIYMAYUTHUCh K MIJAKYI HAa KOPUCTh JapyBabHUKA,

3) po3KpuUTTs (HaKTiB TAKHX JAPyHKIB a00 MOCIYT HE 3MOXKe CKOMIpoMeTyBatu baHk abo #oro
MpaIiBHAUKA,

4) He TpU3BEAYTh 10 BUHUKHEHHs He(opMalbHHX 3000B’s3aHb IIOJ0 IHOTO KIi€HTa abo

napTHepa;

5) He CIPUUYMHSIOTH BUHUKHEHHS KOH(IIIKTY IHTEPECIB;

6) He BIUIMBAIOTh HETAaTHBHO HA SKICTh BUKOHAHHS MPAI[iIBHUKOM HOTO 1MOCAI0BUX 000B’S3KIB,

HEYINEePEeKEHICTh 1 HE3AJIeKHICTh Y NPUHHATTI PillICHb.

[Ipu oTpumMaHHI TPOMO3ULIT NPO MOAAPYHOK ab0 OTpMMAaHHI MOJAPYHKY MpaliBHUKU baHky
AitoTh 'y BigmoBigHocTi a0 IlomiTuku 3amobiraHHs, MOHITOPUHTY Ta YHPABIIHHA KOH(QIIIKTOM
iHTepeciB baHky.

PO3/11 11. HOPMH OO 3ATIOBITAHHS KOPYIIIMHUM JISIM TA
XABAPHUIITBY

1. baHK KaTeropuyHo NpoTH OYyIb-SIKUX CHPOO MIAKYNMy Ta XabapHMLTBA 3 METOI OTPUMAaHHS
NOJATKOBUX KOHKYpeHTHUX mnepeBar/onar. IlpaniBHukam baHky 3a00poHs€TbCsS 3allydaTd YU
BUKOPHUCTOBYBAaTH KOHTPAreHTIB 4M IHIIMX OCIO /Ui 3JIHCHEHHs IiH, fKi cynepeyaTh NPUHLIUIAM i
BUMoram 11poro Kojekcy un HopMaM 3aKOHOJaBCTBa YKpaiHU PO MPOTH/II0 KOPYIIIii.

He nomyckaetbcs BpydeHHs Ta OTpUMaHHS MOJapyHKIB 1 3alpolleHb Bl JUIOBUX MapTHEPIB Ta
IHIIMX TPETiX 0ci0, K1 HE BIANOB1Ial0OTh BUMOTaM 3aKOHOJABCTBA, MOKYTh OYTH 1IHTEPHPETOBaHI 5K
orjiaTa 3a KOHKPETHI OCIYTH, a TAKOK MaTH BIUIMB Ha 00’ €KTUBHICTD B MPOLIEC] IPUMHATTS PIIICHb.
2. 3axo/H 13 3arno0iraHHs KOpyMNIiHHUM JiIM Ta XaOapHUITBY.

[IpauiBaukam banky 3a00pOHS€THCS BUKOPHUCTOBYBATH CBOI CIIy’KOOB1 MOBHOBa)KE€HHS (y T.4.
CT@HOBHIIIE, MOXITUBOCTI) 3 METOI0 OTPUMAaHHS HENPaBOMIpHOI BUTOAM /It ceOe uM iHmuX ocio, (y
T.4. 3200pOHSIETHCS BUKOPUCTOBYBATH MaliHO, aKTUBU BaHKY B IPUBAaTHHUX IIUJISX).

Bynp-siki 1ii/6e31iIbHICTh, OPIEHTOBAaHI HA OJEpXaHHS INpedepeHiid B OTpUMaHHI/HAAaHH1
0aHKIBCHKHX MOCIYT 0€3 HAJIeKHOTO Ha T MPaBoO 3a00POHEHI.

[IpauiBHukn baHKy JOTPUMYIOTBCS BCTAHOBJIEHHMX OOMEXEHb MO0 TOJAapyHKIB Ta
MPECTaBHUIIBKUX BUTPAT.
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bank Ha Horo mpamiBHUKM 3000B’f3aHI YHHKATH CUTYyallid, 10 MOXYTb NPU3BECTH 10
BUHUKHEHHS MiZ03pH, 10 baHK, HOTO0 MpaiiBHUKH BIUTMBAIOTh YM HAMArarOThCsl BIUTMHYTH HA OpTaHH
BIIQ/IH.

bizHec pimenHs npuiiMaroThCs B iHTepecax baHky, 1 HI B IKOMY pa3i He TOBUHHI IPUHUMATUCh
Ha T1ICTaBi 0COOUCTHX BiTHOCHH.

OcHoBHa MeTa 3axOJiB i3 3amoOiraHHs KOPYIIIMHUM JisiM Ta XaOapHUITBY — 3aXHUCT Ta
30epeKeHHs1 BUCOKOI penyTallii banky.

MexaHi3M 3anoOiraHHs KOPYMIIIHHUM JisiM Ta Xa0apHUIITBY BCTAHOBJICHUH OKPEMHM
BHYTPIIIHIM TOKyMeHTOM’,

PO3/ILJI 12. TAPAHTII PIBHOCTI BITHOCHUH MI’)K BAHKOM TA MOI'O KJIIEHTAMM,
INPAIIIBHUKAMM, IOCTAYAJIBHUKAMHU TA KOHKYPEHTAMMA

1. I'apawnrii piBHOCTI BitHOCHH Mi:k BaHkoM Ta KiIieHTAMK

Peanizyroun GizHec-cTparerii 1 miaHu, bank BxkUBae yci HEOOXiIHI 3aX0/H, SKi BiIMOBIIAIOTH
nmotpedaM KJIIEHTIB Ta BpaXOBYIOTh IHTEPECH KIIIEHTIB. Y CBOiH AisUIbHOCTI baHk mparHe BiamoBigatu
OUIKYBaHHSIM KIII€HTIB 1 320€3MEYNUTH X MMOBHE 33JJ0BOJICHHS ITOCIyTaMHU Ta MPOTYKTaMHU.

JloBipa KJIIEHTIB € OCHOBOIO ILTIHOI Ta JOBrOTPUBAJIOI CIIBMpalli, TOMY MpamiBHUKU baHky
JOKIIAIAl0Th YCIX 3yCHJIb Ta BXKHBAIOTHh 3aXOH, CIPSMOBaHI Ha 3MII[HEHHS JOBIpH KIEHTIB IO
banky. Yci 3asBu Ta 3BepHEHHS, SKi HAAXOIAThH BiJl KJIIE€HTIB, PETEIbHO PO3MIsLAa0Thesl baHkoM, 1
HA/Ial0THCS BIATIOBII y BCTAHOBJICHI TEPMIiHHU.

[IpauiBauku banky HajgarOTh KIIi€HTaM JIOCTOBIpHY Ta BUYEPIIHY 1H(OpMAIlit0, 03HAHOMITIOIOTh
KitieHTiB 3 IepeBaraMu Ta pu3HKaMH, OB’ sI3aHUMU 3 IPUIOAHHSIM OKPEMUX MTPOTYKTIB 1 TIOCIYT.

[IpauiBHuku baHKy JOTpUMYIOTbCS HABUIIMX CTAaHAAPTIB SKOCTI 0OCITYrOBYBaHHS KIIEHTIB,
CTBOPIOIOTH MPHUBITHY atMocepy, B AKii KOXKHOMY KII€HTOBI Oy1e KOM(pOPTHO.

2. I'apanrTii piBHOCTI BitHOCHH Mik BaHkoM Ta npaniBHUKaMu

VYemix Ta crabinpHiCTE baHKy 3amexaTh Bil YCIHiXy Ta 3YyCHJIb KOXKHOTO IpalliBHUKA.
[nnuBinyanbHI Ta KOMaHIHI JOCSTHEHHS, PIIIEHHS Ta [ii KOXXHOTO MpalliBHUKA BIUIMBAIOTh Ha
3arajibHUM pe3yabTar podoTn banky B mijomy.

bank Oynye cBoi BIZHOCMHHU 3 TMpalliBHUKaMH Ha TMPUHIMIAX JIOBIOCTPOKOBOI CITiBIIpaIll,
B3a€MHOI IIOBaru 1 6€3yMOBHOI0 BUKOHAHHS B3aEMHUX 3000B’s13aHb.

bank goknazae 3ycuwib A8 PO3BUTKY CBOIX HPAIliBHUKIB Ta CTBOPEHHS IO3UTHBHOI
BHYTpPILIHBOI aTMochepH, sika 3abe3nedye COpUSTINBI YMOBH Ul HAMKPALOro BUKOHAHHS poO0OYnX
3aBJaHb. KokeH MpaliBHUK YCBIJOMIIIOE BIACHUI BHECOK y ()OpPMYBaHHS KOPIOPATUBHOI KYJIbTYpH
Ta aKTUBHO BIUIMBAE HA i1 pO3BUTOK.

3abe3nedeHHs Oe3MeKy MpaIiBHUKIB € HEB1Jl'€MHOIO YaCTUHOIO AisIbHOCTI baHKy.

bank Bene mpo3opy KaJIpoBY MOJITHKY, BIAMOBIAHO JI0 AKOi MiAOIp MpaliBHUKIB, Kap’ €pHUI
piCT Ta BMHAropojaa IpyHTYIOTbCS Ha 00’€KTHMBHIN oOWiHLI KBaiidikamii, mpodeciiiHux HaBHUYOK i
pe3yabpTaTiB poOOTH.

bank npuzinse ocoGnuBy yBary Ta iHBECTye KOIUTH B HaBYAHHS Ta MiABMIIEHHS KBaTidikarii
MpalliBHUKIB, @ TAKOX HaJa€ MOXJIMBICTh y4acTl y PI3HUX HaBYAJIBHUX 3aX0JlaX, SIKI CHPUSIOTH
MiABUILEHHIO €()eKTUBHOCTI pOOOTH Ta MOXKIIMBOCTI Kap’€PHOTO POCTY.

bank nportuaie Oyab-akuM Gopmam nepeciiyBaHHsS Ta THUCKY Ha MPAIBHUKIB, KATETOPUYHO
npoTH OyIb-IKOi AUCKPUMIiHALlIi, CTaBIeHHA a00 JiH, sIKi cynepedaTh NPUHIIUIIAM TOJIEPAHTHOCTI.

[IpauiBauku banky nil0Th HeymepeIKeHO, He 3BaXKaloyl Ha IMPUBATHI 1HTEPECH, OCOOHCTE
CTaBJIeHHA 10 Oyab-iKuX 0ci0, iX cTaTh, BIK, COIlIabHHUIA CTaTyC, HAIlIOHAJIBHICTh, CEKCyalbHY
OpIEHTAIIII0, €THIYHE MOXOKEHHS, PEeNiriifiHi Ta MOJITHYHI NEpPEeKOHaHHS, CIMEMHMI CTaH Ta CTaH
3710poB’si. baHk Haslae piBHI MOXKIUBOCTI AJIS1 PO3BUTKY 1 3pOCTAaHHSI CBOTO IEPCOHANTY HE3aJIeKHO BiJ|
BUIIIEHaBeIeHUX (aKToOpiB 1 TparHe 3abe3neduutd KoMpopTHy pobody armocdepy BCiM
MpaIiBHUKAM.

6 AuTukopymuiiina nporpama AT «BAHK THBECTULIIN TA 3AOILIAXKEHb»
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baHk HOTpUMY€ThCS HOPM YMHHOTO 3aKOHOJABCTBA YKpPaiHW Yy Tajiy3i COLIaIbHOTO 3aXUCTY
MpaIiBHUKIB, BUILIa4ye OQiiifHy 3apo0iTHY IJIaTy Ta HAJCKHI MOJATKH y TTOBHOMY 00CsI31, a TAKOXK
1HIII cowiaibHI BHECKU Ta BUIUIATH. baHk 3a0e3neuye koMpopTHI poOoui Micus Ta MIKIYETbCS TPO
OXOPOHY TIparli, 0€3MeKy KUTTEMISIIBHOCTI Ta OXOPOHY 37I0POB’ s ITPAIliBHUKIB.

bank ¢opmye armochepy mpodecioHanmizmy i J0OPO3ZHUWIMBOCTI, AOTPUMYIOUUCH ETHKETY
JJIOBOTO CIIUIKYBAaHHS Y IIOACHHIN CHiBIpalll 3 KJI€HTaMH, MapTHEpaMH, KOJIETaMH, MiJICTIMMHU Ta
KEpiBHUIITBOM.

3. 'apanTii piBHOCTI BitHOCHH Mik BaHKkoOM Ta nmocTayalbHUKAMHU

baHk noTpuMy€TbCS NPUHIMIY HaJaHHSA Mpo3opoi iH(popMalii mapTHepaMm, IpoMajCbKOCTI,
KOHTPOJIIOIOYMM OpPTraHaM Ta aKI[iOHEpaM.

bank Hamae rpomMazCchKOCTI 00’€KTHBHY Ta JOCTOBiIpHY iH(opmaliro npo (iHAaHCOBHH CTaH,
JOCSITHEHHS Ta MEPCIeKTUBU PO3BUTKY baHKy Ha mifcTaBi ogiliifHOT Ta 3aTBepaKeHOi (hiHaHCOBOI
3BITHOCTI.

4, T'apanTii piBHOCTI BifHOCHH Mik BaHKOM Ta KOHKYpeHTaMHu

B3aemoBinHOCHHN 3 KOHKypeHTaMu banky OynyroTbcs Ha MPUHIMIIAX YECHOCTI Ta B3a€EMHOI
nmoBaru. 3 MeToro 30epekeHHs N00puX BITHOCHH 3 iHIIMMH O0aHkamMu baHk Aokiamae BCiX 3yCHITb,
mo0, He TOPYUIYIOYHM BIIACHI iHTEpecw Ta 30epirarouM KOMEpIHY Ta€MHUIIO, OpaTH ydacTb Y
peanizanii CIbHUX 3aX0/1B. Y BHUIIAaJKaX BUHUKHEHHs Oylb-sKuX cynepedok baHk Hamae nepeBary
3HAXOPKEHHIO KOMITPOMICY IIIJISIXOM MEPEroBOpiB.

3anopyKo0 yCHixXy € HailBUIA SKICTh HAllUX IOCIYr, TOMY Yy CBOil pekiamHii Ta PR-
JISUTBHOCTI MU HE OIIIHIOEMO ITyOJIIYHO MPOTO3HUIIiH IHIIKUX OAHKIB 1 HE TPOBOJUMO i, sIKi O MOTIIH
JIONIOMOI'TH Y CTBOPEHH1 HETaTUBHOTO 1MIJKY HALIMM KOHKYpPEHTaM.

CniBrpauss banky 3 Kiientamu, [IpaniBaukamu Tta [loctayambHUKaMu — 31HCHIOETHCS
BIIMIOBIAHO JIO TpaBWI 3axXUCTy iH(OpMalii, BKIIOYAIOYM 3aXUCT TEPCOHATBHUX JaHMX,
KOH(]I1ACHITIHHOCTI, 30epeKeHHsT 0aHKIBCHKOI Ta KOMEPIIMHOT TAEMHHIII.

PO3JLT 13. IPUHITAIIA OBPOBKY, 35EPI'AHHSI TA PO3ITOBCIOJ’KEHHS
KOHOIAEHHINHOI TA IHCAUJEPCBKOI IHPOPMALII

1. IlpauiBHuku baHKy cyBOpO JOTpPUMYIOTBCS TpaBUI KOHQIAEHLIIMHOCTI Ta 30epekKeHHs
0aHKIBCbKOI TA€EMHHUIII 1 3aXMCTy NEPCOHANTBHUX JaHUX. baHK He po3KpHBae OTpUMaHy iHpOpMaIlio
TpeTiM 0co0aM, 3a BUHSTKOM ITiJICTaB, BCTAHOBJIEHUX 3aKOHOJIABCTBOM Y KpaiHH.

Indopmartis mpo mpauiBHUKIB baHKy, BHYTpIIIHIO CTPYKTYpY, ONepalliiiHi npouecH, (piHaHCOBI
IIOTOKH, IPO OMepallii, paxXyHKH 1 BKJIaJH KJII€HTIB, TAapTHEPIB, a TAKOXK 1HIIA 1HPOpMaILis, KA MOXKE
3aBJaTH 30UTOK penytaiii baHky, iHIIMM HemarepiaJbHUM a00 MaTepialbHUM iHTepecaMm baHky,
KJIIEHTaM, TapTHEpaM, SKIIO PO3KPUTTSA Takoi iH(opMmallii He nependadyeHo 3aKOHOIaBCTBOM
VkpaiHH, 3a BHMHATKOM 3arajlbHOJOCTYNHOi iH¢opMarllii, HOCUTh KOHQIACHLINHUIA XapakTep.
[IpauiBauk banky B mnucbMoBil (opmi mnpuiiMae 3000B’si3aHHS MPO HEPO3TOJIOMIEHHS TaKoOl
iHpopMmaii.

[lin yac BUKOHAHHS CBOiX MOCAJAOBUX OOOB’S3KIB TpaI[iBHUKAM MOXKE CTaBaTH BI1JOMOIO
HemyOuiyHa iHdopMarlis Ipo KOMIIaHito KilieHTa abo Horo mapTHepis, ado mianu banky 1010 3MiHH
tapudiB Ha OaHKIBCHKI mocayru (do ix ogiyitinoco esedennsi uu onpunioonenns). IlpamiBHUKA
3000B’s13aH1 CTaBUTUCS 1O Takoi iHdopmarii, Sk 10 KOH(]iAeHIiHHOT Ta He 3ailicHIOBaTH ii
po3roJiomeH s, Tepenady abo HamaHHS 0 Hel JOCTyIy TpeTiM oco0aMm, Ta He HajaBaTh
peKoMeHAalild CTOCOBHO NpuAOaHHS (MPUINMHEHHS KOPUCTYBaHHA) OaHKIBCBKUX MOCIYT 3
BUKOPHUCTAHHSIM Takoi iHpopMaIlii, a TaKo)X He BUKOPUCTOBYBATH y OyAb-gKHI croci0 iHcaliiepChKy
iHpoOpMallil0 Ha BJIACHY KOPUCTh 1 Ha KOPHUCTh IHIIMX OCi0, KpiM pO3KpHUTTA iH(opMallii B Mexax
BUKOHaHHs TmpodeciiHuX, TpydoBUX abo ciy>)k00BUX OOOB’S3KIB Ta B IHIIMX BHIAJKaX,
nepeadayeHnx 3aKOHOIaBCTBOM.

EnextponHe nmcTyBaHHS 3 poO0OYOro KOMIT'IOTEpa Ta poOoUoi aapecH HE MOXKE PO3TIIAIATHCH
K TEpCOHAJbHE JIMCTYBAaHHS, 1 Ha HBHOIO HE MOIIMPIOIOTHCS 3aKOHOJAaB4l HOPMHU IPO 3aXHCT
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TAEMHUIII JHCTyBaHHA. baHK 3anmmae 3a co0O0 TMPaBO BiJCHIJKOBYBAaTH, PEECTPYBATH 1
KOHTPOJTIOBATH JOTPUMAaHHS MPAIliBHUKAMH IIX BUMOT.

3nificHIoBaTH MyONiuHI BUCTYNH 1 HajaBaTH KoMeHTapi 3MI MOXyThb TIBKM YHOBHOBaXKEH1
bankom ocobu. Bynp-ski 3amuTv, 1m0 HAAXOATH MpalliBHUKAM BiJ 3ac00iB MacoBOi iH(opMailii,
NOBHHHI OyTH MepeaapecoBaHi 10 YMpaBiiHHSA AOKyMeHT000iry banky. Byab-axi myOmikamii i
BHCTYIIH MPAIiBHUKK BaHKy 3M1MCHIOIOTH TUIBKH TICHIS MOTOKEHHS 13 KepiBHUIITBOM baHky Ta nipu
HOro KoopAMHAIT 1 MOTO/KEHHI OCTATOYHOTO 3MICTY IyOJIYHUX MTOB1IOMIICHb.

[IpaniBanku banky He myONKyrOTh Oyab-sKi KOMEHTapl y COIlaIbHUX I1HTEPHET-MEpexax
moAo aisutbHOCTI banky Bix iMeni baHky Ta sik mocanoBi ocobu baHKy, 3a BUHSTKOM CIIELialbHO
YIIOBHOBYKEHUX MPAIIBHUKIB 200 ITiCIIs MOTOHKEHHS 13 KepiBHUIITBOM baHKy.

PO3J1JI 14. EKOJIOI'TYHA TA COLUIAJIBHA BIAITIOBIJAJIBHICTD

bank y cBOili IiSUIBHOCTI 3alpoBa/Ky€ €KOJIOTIUHI Ta COIllajdbHI CTaHAAPTH, SKI CHPUITHMYThH
MOJIIMIIIEHHIO €KOJIOTIYHUX Ta COI[laJIbHUX IMOKa3HWKIB, MiHIMIi3allii BIUIMBIB baHKy Ha JOBKILIS,
MOKPAIIECHHIO SKOCT1 YMOB TIpalli Ta 3/[0pOB’s MpalliBHUKIB baHKy.

3 Meror0 edeKTHBHOro 3actocyBaHHs BuMoOr Cucremu EkonoriuHoro ta ComianbHOTro
VYrpaBiiHHA B CBOIO AisUIbHICTE BaHK NMPOBOIUTH HABUAHHS CHIBPOOITHUKAM.

PO31JI 15. COIJAJIBHA MTOJIITUKA

AT «BIBBAHK)» - onuH 13 6ankiB YKpaidu, 0 JUHAMIYHO pO3BHBaIOTHCS. [Ipu ibomy baHk mparue
HE JIMIIE JOCATTH BUCOKHMX (piHAHCOBUX 1 Oi3HEC-pE3yNbTaTIB Ta CHPHUATH 3POCTAHHIO €KOHOMIKH
KpaiHW, ajieé 1 BHECTH 3HAYHMU BKJIAQJ y PO3BUTOK cCoLianbHOI cepu Ykpainu. Taki HampsMu sk
051aroliiHICTh, CHOHCOPCTBO, IPAlIEBJAIITYBAHHS - BaXJIMBAa YaCTHMHA KOPIOPATHUBHOI KYJIBTYPH
banky.

ComianbHa noniTuka banky - 1€ 3anydeHHs yciX mpaiiBHUKIB banky 1o 3aranmpHoi imei -
3poOUTH AKICTh XHUTTA Kpame. Ham He Oaiimyxwuii ctaH KpaiHu, B SIKIiH MH JKMBEMO, TOMY HaIli
IIPOEKTH - 116 BHECOK Yy PO3BUTOK CIIOPTY, KYJbTYPHU pETiOHIB, jJomomMora B iX Ojaroyctpii,
MIITPUMKA CIIOKUBAYIB, SIKI HAJISKATh J0 3aXHINEHOI KaTreropii HACEJICHHs ', MTeH, M0 3aTHIIIIHCS
0e3 MiKJTyBaHHs OATBHKIB.

[TouyTH 1 3p0o3ymiTH NMPOOIEMH IHIIUX, B TOTPIOHUI MOMEHT MPUITH Ha JONOMOTY - CaMe
TaKMMU NPUHIMIIAMH KepyeThest baHk, Hajaloun 6J1aro4MHHY JOMOMOIY TUM, XTO i HOTpeOye.

bank Hazae piBHI MOMJIMBOCTI y4acTi MpPaliBHUKIB B COLIAIbHUX IpOrpamax 1 3aCTOCOBY€
po30pi MexaHi3MH (DIHAHCYBaHHS COLIAJIBHOI AISIBHOCTI, IO MependayaroTh KOHKYPCHHM Bifoip
MIPOEKTIB 1 YITKI KpUTepli iX ouiHkH. [H(popmalis mpo couiaabHl OIporpaMu BIIKPUTA IS KOXKHOTO
npauiBHuKa baHky.

Binninenns banky, 1110 BX04Th B perioHaJIbHy MepexXy, akTUBHO O€pyTh ydacTh y 0ararbox
nporpamax baHky, a Tako peani3yloTh BiacHi 6JaroiiifHi i CIOHCOPCHKI MPOEKTH.

PO31J1 16. BHYTPIIIHI B3AEMUHU

[IpaniBank banky moBakae ocoOucty cBoOOay, MpaBa 1 TiAHICTH JroauHU. [IpariBHUK
banky He nomyckae Oynb-sKy (GopMy AMCKpUMIiHALT a00 YTUCKY Ha poOOYOMY Miclli i MOBEIIHKH,
sKa po3riganacs 0 sik o0pa3iuBe 1 HENPUIHATHE OUIBILICTIO JIOACH.

Bank BUKOHY€ CBOi 3000B's13aHHS NIepe MpaliBHUKAMU, a MPaliBHUKH JOTPUMYIOTHCS CBOIX
3000B's13aHb Tiepea baHkoM 1 0TMH TepesT OJTHUM.

" ginnosigHo 10 3akoHy Ykpainu «IIpo croXuBue KpPeJMTYBaHHsS» i3 BpaxyBaHHSM 3MiH, YHECEHUX 3aKOHOM YKpaiHu
Big 27.07.2022 Ne 2459-1X «Ilpo BHeceHHs 3MiH JI0 NESIKMX 3aKOHIB YKpaiHM IION0 BPETYJIIOBaHHS MPOCTPOYEHOL
3a00proBaHOCTI y Mepiof 1ii BOEHHOTO CTaHy B YKpaiHi»
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B Banky BiTaeThcs Ji1€pcTBO, SIK 3MaTHICTh MPUIMATH PillIeHHS HA BCiX piBHAX. HeoOxinHi
MTOBHOBAKEHHS JIETIETYIOTHCSI KOKHOMY TPAI[iBHUKOBI, BiJl SKOTO OYIKYETHCS MPUHHATTS OCOOMCTOL
BIIMOBINAIEHOCTI 34 BUKOHAHHS [TIOCTABICHUX 3aBJaHb.

baHk odiKye iHIIIaTUBU 1 MAKCUMAJIBHOTO BKJIQJy KOXKHOTO 3 MPAIIBHUKIB JJII BUKOHAHHS
3aBJIaHb 110 CTOATH nepe] bankowM, 1 HiHye KOMaHIHY POOOTY, JIe TOJIOC KOXKHOTO Oy/Ie MOYyTHH.

KepiBuukn baHky, KepiBHMKH Ta TIpalliBHUKH baHKy BHKOHYIOTH CBOI 00OB’S3KH
npodeciiiHo, T0OPOCOBICHO Ta 3 JOKJIAJaHHIM HAJICKHHUX 3yCHIIb 1 CTAPAHHOCTI.

[MpaniBuukn bBaHKy 3aBXAM CHUIKYIOTBCS BIIKPHUTO, YITKO BHPAaKAIO4YW CBOI JIYMKH,
320X0UYIOTh Oy/b-SKU 3BOPOTHHUI 3B'I30K, 3HAUUMUI A1 poOOTH baHKy, KOJIHM KOKHHMA MpariBHUK
HaJIaBaTH MPOIIO3UIIIT III0JI0 TOKPAIICHHS AisIbHOCTI baHKy.

[TpaniBuukn banky mparHyTh OisiT Tak, mo0 ix OIM3bKi, 0COOMCTi, JpPYyKHI, POAWHHI
MPUXWIBHOCTI HE TMEPENIKOKAIM peai3allii MPUHIUITYY PIBHUX MOXJIMBOCTEH, HE OOMEXyBalid B
yXBaJIeHH]1 €()EeKTUBHUX PIllIEHb 1 HE JOMYCKaIHN PO3KPUTTA KOH(1AeHIIITHOT iHpOopMmaii.

bank ctBOproe ymoBH miis nipodeciitHoro po3BUTKY mpaiiBHUKIB. [Ipodeciiinnii pO3BUTOK
MPSIMY€ Ha ITiIBUILIEHHS SIKOCTI BUKOHYBAaHOT pOOOTH 1 TOCSITHEHHS TOCTABICHUX I[1ICH.

baHk 11iHy€e CBOIX MpaIliBHUKIB 1 3a0X0Yy€ iX 3a YCIiXH B poOOTI, I'PYHTYIOUHUCH Ha
JOCATHEHHI TOCTaBJICHUX ITLUICH.

1. KopnopaTuBHumii cTHIb

[TpaniBHuku baHky 1OTpUMY€TbCsS KOPIOPATUBHOIO CTUIIIO Ta KOPIOPATUBHUX CTAHIApTIB,
10 € BAXJIUBUM (PakTOpoM (OpMyBaHHS iMiJKY Ta AUTOBOI penmyTarii baHky.

[TpaniBHuky baHKy HEYXHJIBHO JOTPUMYIOThCS TPYIOBOI AUCHUILIIHY.

[MpaniBuukn banky miaTpuMyIOTh podeciiHuil iMIJK Ta AUIOBY pemyTalito B odimiiHO-
JIOBUX B3a€MUHAX 3aralIbHONPUMHATUN AUTOBUIM CTUITH B OJIs131 Ta CHUIKYBaHHI.

2. BinzHocuHH 3 KoJieraMu

Koxxen mpauiBHUK € yacTuHOW baHky, MeTa sikoro - eeKTHUBHA, KOJIEKTHBHA poOoTa A
nocsirHeHHs ninedl banky. BMiHHA mpaiioBaTH B KOMaHJI € HEOOXITHOK MPOQeciiHO0 SKICTIO
npauiBHuKa baHKy.

B3aemoBigHOCHHN MiXk mpaniBHHKamMu baHKy TMOBHHHI 371 CHIOBATUCS B JOOPO3HUINBOMY
Ta BBIWIMBOMY TOHI. B 1inoBuX BilHOCHHAX HEOOX1JIHO TOTPUMYBATHCS MPUHLUITY HEHTPAIbHOCTI —
BIJIHOILIEHHSI JI0 BCIX MPALIBHHUKIB 1 KOJIET Ma€ OyTH BUTPUMaHHUM, HE3AJEKHO BlJ] OCOOMCTHUX
CUMIIATii YM aHTUHATIH.

[TpauiBHuKK baHKy BUCTYynaroTh HNpOTH OyJb-SKHUX MPOSIBIB AUCKPUMIHALII B KOJIEKTHBI 1
poOJIATE BCe Ui TOro, 00 BCIM MpaliBHUKaM OyJM HaJaHi piBHI MpaBa i CBOOOIU HE3AJEKHO BiJ
BIPOCIIOBIJJaHHS, HAIlIOHAJILHOCTI, CTaTi, BIKY, CIMEMHOIO CTaHy, CTaHy 3[0pOB'S, a TaKOXX YMOB
poOOTH 1 OMIIATH TpaIli.

[TpamiBHUK HEYXWJIBHO JOTPUMYETHCS MPaBUI KOH(DIIEHIINHOCTI, 3 YUM IOTOKYETHCS,
nianucyroun «3000B’s3aHHS 11010 30epekeHHs OaHKIBChbKOI TaeMHMLI H iHIIOI iH(popmamii 3
OOMEXEeHHM JIOCTYIIOM, JOTpUMaHHA I1HQopMaliiiHoi Oe3neku baHky Ta HOTpUMaHHS BHMOT
3aKOHOJABCTBA 3 MUTaHb 3aMo0iraHHs Ta MPOTUIIT Jeramizaii (BiIMUBAHHIO) JOXOJIIB, OACPKAHUX
3JIOYMHHUM IIJISXOM, (PIHAHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOT'0 3HUILEHHS», @ TAKOXK BHYTPILIHIX PO3MOPAAYUX JTOKYMEHTIB, HOPMAaTUBHHUX JOKYMEHTIB,
IOPUANYHUX HOPM 1 3aKOHIB Y KpaiHH.

BianoBiganbHicTh 32 €EKTUBHICTH CBOET poOOTH Ta JOCATHEHHS PE3yJbTaTiB HECe cam
MpaliBHUK, HE TMEpeKaJaloyd MpOBHHY Ha Kojer uM KepiBHMKAa. KoxkHa mpoOiema BIAKpPUTO
0OTOBOPIOETHCA 3 KOJIETAMHU Ta KEPIBHUKOM, B PE3yJIbTaTi 4Ooro (POpMYIOThCS IIJISIXH 11 BUPIIICHHS.

Y npuCyTHOCTI KJII€HTIB, AUTOBUX MapTHEPIB a00 TPeTiX 0ci0 3BEpHEHHS 10 MpalliBHUKA MaEe
OyTH TUTBKM 1O iMeHI U mo OaTbKkoBi. [lpariBHukM baHKy MOBUMHHI maM’sATaT, MO KOXKEH 3 HUX €
o0nyusim banky.

[TpaniBuukn banky yBaxkHiI [0 BCiX TNpoXaHb KOJIET, BHUKIMKAHUX BUPOOHUYOIO
HEOOXIHICTIO, @ y BHIAJKYy, SKIIO HEMAa€ MOKJIMBOCTI HEralHO MPHUALIUTH JOCTaTHHOI yBaru
BUPIILIEHHIO MMUTAHHS, MOBIAOMIISIOTH MPO 1€ 1 JTOMOBISIIOTHCS MPO 3pYYHHUM I KOXHOI 13 CTOpiH
TEPMiH.
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Jns  3a0esnevyeHHss e(EKTUBHUX BHYTPILIHIX KOMYHIKaLlil, BiJuIydaloduch 3 odicy
(kabiHery), mpaIiBHUK 00O0B'SI3KOBO TOBIOMIISIE CEKpeTapsi, KepiBHUKA a00 KOJer, Kyau Hie 1 KoJu
(Opi€eHTOBHO) MOBEPHETHCA. SIKIIO € MOXKIIUBICTD, 3aJIUIAE HOMED TesedOoHY, IO IKOMY MOXHa Oy/e
3B'sI3aTHCS y pa3i moTpeou.

[TpamiBHUK HE AOMYCKa€e TYYHUX OOTOBOPEHB 1 JUCKYCiil B 0ici, AKi MOXKYTb MEPEIIKOAUTH
KOJIETaM.

[TpaniBuuk banky Hikonu He oOroBoproe mpodiemu banky 1 #oro mpamiBHUKIB 32 HOTO
MEXaMH, B TOMY YUCJI1 B KOJIi OJIM3BKHX 1 3HAOMHX.

[Tpu crinKyBaHHI 3 MOJIIIEO, AEPKAaBHUMH CITY>KOOBLISIMU TOILO HPAI[iBHUK HE MEPEBUIIYE
CBOIX MOBHOBAXEHB, ITIIKPECIIOI0YN IPUYETHICTD 110 AisUTbHOCTI baHKy.

[TpaniBuuk baHky cTeXUTh 3a CBOIM 370pOB'SM, IparfHe 10 3J0POBOTO CIIOCOOY KHTTH,
IIparHe Mo30aBUTUCS IKIJIMBUX 3BHUYOK.

3. CnijIkyBaHH# KepiBHHKA i MijJeraux

KepiBHUK — He jauIie opraHizatop po60o4oro mpoiecy, aje i HOCiH €TMYHUX CTaHJIapTiB
Banky. Moro mnoBeniHKa, pilleHHS Ta CTaBJEHHSA 10 INPALIBHHUKIB BiINOBIIAIOTH HPHHIMIAM
JTO0OPOYECHOCTI, MOBArk Ta CIpaBeJIMBOCTI.

KepiBHHK CTaBUTHCS 10 MiJUIETIIMX 3 MTOBAror0, MIiHY€ IXHIO MPAI0 Ta BU3HAE iXHI BHECOK Y
CHUIbHY CIpaBy.

KepiBauk 3a0e3nedye BiIKpUTHIA Aiajior 3 MpamiBHUKAMHU, 320X04YYy€ 3BOPOTHHUI 3B’S30K Ta
3aBXKIU JOCTyHNHHM st oOroBopeHHs mpodeciiHUX NUTaHb O0€3 CTpaxy T[OKapaHHS 4YH
YIEePEIKEHOCTI.

KepiBHUK HEe Jae€ MiAJNErIUM BKa3iBKU Yy 3BepXHIA (opmi, HE MiJKPECIIOE BUMAJAKOBO
JOMYIIEH] MOMUIIKU a00 mpodeciiiHy HEeKOMIETEHTHICTD i IETIIHX.

[TpauiBHuk banky 000B'sI3k0BO 1HPOpPMY€e CBOro O€3MOCEPEIHBOrO KEpiBHUKAa B pasi
KOHTAKTY 31 CIIIJYUMH OpraHaMHu.

[TpauiBHUK cBO€4acHO iH(OpPMYeE CBOro Oe3MOcepeqHHOr0 KEpiBHHKA MPO 3MiHY CBOTO
ciMeitHOTO cTaHy, aapecH i TenedoHy.

[TpauiBHuk banky 1LiHye poOOuYuii yac KEpiBHUKIB 1 MiJUIETVIUX, HE BIABOJIKAIOYU OJMH
OJTHOTO BiJI pOOOTH 1O IPIOHHUIISX.

[TpariBHUK JOTPUMYETHCS MPUHIUITY: OOrOBOPEHHS MPoOIeMU — KOJIETialbHO; yXBaJEHHS
pitieHHs - nepcoHigikoBano. [Ipu nboMy Oepe Ha cede BiIMOBIJAIBHICTD B MEKaX TOBHOBAYKEHb.

4. TeaedoHHN# eTHKET
1) Posmosnsiiouu no menepony npayieHux:

— 3aBXIU Nam'sTae, 10 B IPUMIILLIEHH] IPUCYTHI KOJETH;

— 3HIMae TpyOKy He mi3Himie 3-ro JI3BiHKa, 00OB'SI3KOBO TMPEACTABISETHCS, Ha3UBalOYM baHK,
CTPYKTYPHUI/ BIIOKpEMIICHUH MIAPO3/1I 1 PI3BHUILE;

— YBaXHO BHCIYXOBY€E CIIIBPO3MOBHHMKA 1 MO MOXIIHMBOCTI BiJpa3y KOHCYJIbTye Horo, abo
NPOCHUTH TEPE3BOHUTH B NEBHHUH uac, abo mepeaspecoBye M3BIHOK 3 BKa3IBKOI HOMeEpa
tenedoHy, Mapo3/iTy, BIaCHOTO iIMEHI Ta MPI3BHINA BIAMOBIIAIbHOTO BUKOHABIISA;

— IpU mepefadl TeaeOHHOIO TIOBIJOMIIEHHS 3alMCcy€e HOro TEKCT, BJIACHOTO IMEHl Ta
Ipi3BUILA, HOMEp Tele(OoHy TOro, XTO A3BOHHUB;

— KOJIM KepiBHUK, 3 SKUM IpaliBHUKOBI HEOOXIHO MEPEroBOPUTH, PO3MOBISE MO Tele(oHy,
MpaliBHUK YeKa€ 3aKIHYEHHsI pO3MOBH 32 MEKaMU KaOlHETY.

2) Axwo HeobxioHO no03860HUMU NPAYIGHUK:

— BITA€THCS 1 HA3UBAE CBOE MPI3BUIIE, YCTAHOBY, MICTO (IIPH MIKMICBKOMY JI3BIHKY);

— SKIOIO MOTPIOHOT OCOOM He BHUSABWIIOCS HA MICII, 3aJMIIAE CBi TenedoH 3 MPOXaHHIM
NepeA3BOHUTH a00 BKa3ye Yac, KOJIM TIepe3BOHUTH;

— BBIWIMBO MPOIIAETHCS 1 ASIKYE 3a JOTIOMOTY;

— TMpamiBHUK IO MOXKJIMBOCTI BIIKIIIOYa€e ab0 3MEHITy€e 3BYK MOOUTHRHUX TenedoHIB Ha Hapagax
1 BKJIMBHX 3yCTpiyax.
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[IpaniBaukaMm baHKy 3a00pOHSETHCS 3aJIMIIATH YKOJAHOTO Telae(OoHHOro A3BiHKA O€3 BiAMOBIiI.
VY pa3i BiICYyTHOCTI TpalliBHMKa Ha poOOYOMY MicCIli, HOro KOJIETH TIOBHHHI BIATIOBICTH Ha
Tesne()OHHI JI3BIHKH 3aMiCTh HbOTO ab0 IpHU MOBEPHEHHI Ha poOoye Miclie MpaliBHUK 00OB’S3KOBO
MepeBipsi€ HASBHICTH MPOIYIIICHUX JI3BIHKIB 1 TEPEA3BOHIOE.

5. KyabTypa 1i10BOro JucTyBaHHS

Y BHyTpilIHbOOAHKIBCBKOMY  CIIJIKYBAaHHI MpPAaLliBHUK TEPEBAXKHO  JOTPUMYETHCS
€JIEKTPOHHOT0 JOKYMEHTO000iry. CBili poOouuii neHb BiH MouyuHae 3 migkarodeHHs 10 Outlook
(ETeKTPOHHOT MOIITH) Ta MEPEBIPKU MOIITOBOI CKPUHBKH.

[IpariBHHK 11O MOKJIMBOCTI BiJIpa3y BiJIOBIIa€ Ha BCI JIUCTH, 110 HAAXOAATh, Y TOMY YHCIII 1
0 €JIEKTPOHHIH MOIITi, 800 MOTO/HKYE TEPMIiH BIAMOBIIl TOJATKOBO 3 BiANPABHUKOM.

SKIo0 nmUTaHHS, 0 HAIMILIO €IeKTPOHHOIO IMOIITOI0, HE CTOCYEThCS cepu AiSUIBHOCTI
Bbanky, mpamiBHUK 000B'SI3KOBO MOBIIOMJISIE TTPO 1€ BiAIPAaBHUKA.

Y [ig0BOMYy JIMCTyBaHHI MpaliBHUK OOOB'SI3KOBO JIOTPUMYETHCA 3arajbHONPUHHATUX
MIPaBUJI BBIWIMBOCTI 1 BKa3y€e CBOi KOOPIMHATHU JJISl 3BOPOTHOTO 3B'SI3KY.

[TpauiBHUK MparHe 10 BUCOKOTO PIiBHS MUCBMEHHOCTI, HE JIOMYCKAa€ MOMUJIOK B JiJIOBOMY
JTUCTYBaHHI, JOTPUMYETHCS KOPOTKOTO CTHUCIIOTO JAIIOBOTO BMICTY.

[TpauiBHUK HE BUKOPHCTOBYE CBOIO €INEKTPOHHY aJpecy A OCOOMCTUX Wi, PO3CHIKH
criaMmy, MaTepialliB peKJIaMHOTO XapakTepy 1 iHIe.

S0 mpaniBHUK IUIaHy€e TPUBAIMI yac OyTH BIACYTHIM Ha poOoyoMy Micli (BiApSIKEHHS,
BIJIITYCTKA), BiH Mae 3a0e3neduTH o(popMIICHHS aBTOMATWYHOI BIAMOBiAI B MOINTOBIA mporpami. B
MOBIAOMJICHHI MPO BIJCYTHICTh YITKO 3a3HAYA€ThCA YacC BiJACYTHOCTI Ha poOouoMy Micli Ta
MPAIiBHUK, JO SKOTO MOYKHA 3BEPHYTHCS JJIs BHUPIIICHHS THTaHb, IO 3HAXOASITHCS B 30HI HOTO
KOMIIETEHIIi1, Ta Yac MOBEPHEHHS IpalliBHUKA.

Y momToBii mporpami MpamiBHUKKA OOOB’SI3KOBO CTBOPIOIOTH ABTOMATWYHHM  ITiJIITHUC,
mabJIoH IKOro BU3HaueHo pipMoBUM cTriieM baHky;

6. BigHomenus 10 0aHKIiBCbKOI BJIACHOCTI

[TpamiBHUK J0AWIUBO BIAHOCHUTHCS 10 OaHKIBCHKOI BIIACHOCTI 1 YCTaTKyBaHHS, HE
BUKOPUCTOBYE 1X B OCOOMCTUX LIISX.

be3 mo3Boiy KOJer mpaliBHUK HE KOPUCTYETHCS 1X KOMIT'IOTEpaMH, pOOOYMMH MaTepiataMu
1 IOKyMEHTalli€10, a MpH 3100y TTi TAKOTO J103BOJTy CBOEYACHO ITOBEPTAE.

ITig gyac poOOTH IpaliBHUK JOTPUMYETHCS MOPSIKY Ha poOOUYOMY CTOI, pO3TAIIOBYIOUYH Ha
HBOMY JIUIIIE MaTepiain, HeoOXiJH1 ISt pOOOTH, a TAKOXK JT0JJTATKOBI akcecyapy B 0piCHOMY CTHIII.

[TpamiBHUK HE pO3MIlye Ha poOOYOMY CTONI 1 B poOOYMX HPUMILIEHHSIX MaTrepiaau 3
PEKJIaMOI0 KOHKYPYIOUHX OpraHi3allii.

3aBepiyroun poOOUYnil IeHb, MPAI[IBHUK HABOJIUTH JIaJ HA pOOOUOMY CTOJII, 3aJTUIIAI0YH Ha
HOro MoBepXHi JIHIlIe HeOO0X1/1HI KAaHIITOBApPH.

7. IloBeainka npu nepexoji Ha podoTy B iHIIY opraHi3aniro

[IpaniBauk banky 3000B'si3aHUil HEraifHO MOBIAOMHUTH O€3MOCEPEIHHOTO KEPIBHUKA B pasl
OTpPHUMAaHHS MPOIO3ULIIT 1 yXBaJEHHS PILIEHHS PO Mepexia Ha iHIIy poOoTy.

[TpaniBHUKK HE MOBHHHI BUKOPUCTOBYBAaTH poOounii TenedoH, KOpIOpaTUBHY €JIEKTPOHHY
MOLITY Ta IHTEPHET JUIs MOUTYKY MOTEHLIHHUX Mpale/laBLiB 1 IeperoBopiB 3 HUMHU.

[TpauiBHUKKM MOBHMHHI 30€epiraTd KOpPEKTHE, IpPY>KHE BigHOWIEHHS 10 baHky mnpu 3MiHi
poboTH.

[Ipu mepexoni Ha iHIIE Micle pPOOOTH MpAI[iBHUKA MOBUHHI JOTPUMYBATHCh BHUMOT
3aKOHOJIaBCTBA 100 HEPO3TOJIOMIECHHS KOH(1AeHIIIHO1 iHpopMalii.

PO31JI 17. KOH®JIIKT IHTEPECIB

1. Bcei mpaiuiBHUKH JOTpUMYIOThCst BUMOT llomiTvku 3amoOiraHHsi, MOHITOPUHTY Ta YIIpaBJIIHHSA
koH(pmikrom iHTepeciB AT «bAHK IHBECTULIN TA 3AIIAJDKEHDb» Ta moBuHHI misiTH Ha
KopucTh baHky 1 yHUKaTH Oyab-IKHX KOH(IIKTIB IHTEPECIB.
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Bukonyroun cBoi mocanoBi OOOB'S3KM, KEpIBHUKM baHKy 1 mpamiBHUKH MaiTh OyTH
HE3JIe)KHUM BiJ KOHQIIIKTY 1HTEpECiB, 110 3adinae bank abo ix ocobucro.

Bank ouikye, 1m0 TpaiBHUKK BECTUMYTh CIpPaBU 3 IOCTaYaJbHUKAMM, KII€EHTaMH,
MiAPSIHUKAMA Ta IHIIMMHU 0COOaMH, 110 MAalOTh JIIJIOBI CTOCYHKH 3 BaHKOM, KepyIO4YHCh BUKIIOYHO
inTepecamu banky, 6e3 mporekuii a0 mepeBaru TpEeTiX CTOpiH, B OCHOBI SIKHX JIE)KaTh OCOOHUCTI
MipKYBaHHS IIpaIliBHUKIB.

XoneH i3 mpaiiBHUKIB HE TOBUHEH BJABATUCS IMPSIMO a00 OMOCEPEAKOBAHO A0 OY/b-SIKOi
0COOHMCTOT MO3UKU a00 TOCIYTH Bix Oyab-sAkoi ¢i3u4HOi a00 HOpUIWYHOI OCOOHM, IO Ma€ JUIOBI
cTocyHku 3 bankoMm a0o0 mparHe TakuX CTOCYHKIB. lle He mMOmMpIOeThCS Ha oOprasizamii, o
MIPOTIOHYIOTH MO10H1 TTO3UKH a00 TTOCIIYTH B XO1 CBO€ET 3BUUAHO1 AisSIIBHOCTI.

Bank ouikye, 110 mpaniBHUKKA 0€3 3BOJIKAaHHSA MOBIJOMIISTHUMYTh PO Oy/b-sIKi KOHQIIIKTH
IHTEepeCiB CBOIM KEpiBHUKaM. ¥ TOMY BHMAJKy, KOJHU KOH(JIIKTY IHTEPECIB YHHKHYTH HEMOXKIIHBO,
MPaliBHUKKA TIOBUHHI MOBIIOMHUTH PO JaHWK KOH(MIIKT iHTEpeciB CBOIM KEpiBHHKAM 1 Hajgayli He
OpaTu y4acTh B YXBaJICHHI PIiIlICHb 3 I[bOTO MUTAHHS. Y BUIAJKY, SKIIO KOHMIIKT iHTEpECiB BUHUKAE
a0 MOXe BHHHMKHYTH Yy wieHa IIpaBiiHHA, BiH MOBMHEH HeraiHo mnpoindopmyBatu [onoBy
[IpaBninus banky. YUnenu IlpaBniHHS TOBUHHI BiAMOBIISTHCS BiJl SKOTO-HEOYb OOTOBOpPEHHs abo
MPUIHSTTS PIICHHS, SKE BIUTMBATUME Ha X 0COOWCTI, MijoBi 1 mpodeciiiHi iHTepecH. Y BHUMAIKax
BUHUKHEHHS KOHQIIKTHUX CHUTYyaIlili, IKi HE MOXYTh OyTU J103BOJIeHI, wieH [IpaBiiHHA KepyeThCs
HOpMaMHu BHYTpimHboi [lomiThky 3amo0iranHs, MOHITOPUHTY Ta YHPaBIiHHA KOH(IIKTOM iHTEepeciB
AT «BAHK THBECTHULIIN TA 3AILIA PKEHb».

Bumorn mpo HemomycTHMiCTh KOH(QUIIKTY 1HTEpECiB TOMIMPIOIOTHCS SK Ha YICHIB
[IpaBninHs, KepiBHUKIB 1 MpaiiBHUKIB baHKy, Tak 1 Ha X OJIM3bKUX POJIUYIB, SKIIO BOHU 3aJIy4eHI B
cuTyarii, oB's3ani 3 KOHQIIIKTOM iHTepeciB. [1ig OIM3bKUMHI pOIMYAMH CIIJT PO3YMITH TOIPYKKS,
niTeil, O6aTbkiB, OpaTiB 1 cecTpu, OATHKIB YOJOBIKA/IPYKUHU 1 OCIO, IO CHUIBHO MPOXKUBAIOTH 3
HUMH.

[TpauiBHUK Mae yHHKaTH OyAb-SKHX CTOCYHKIB a0o0 [il, SIKi MOXYTb IEPEIIKOIUTH
NPUAHATTIO 00'€KTUBHUX 1 YECHHUX PIlIEHb B PaAMKax JisUIbHOCTI baHKy.

PO31J1 18. BUKOHAHHSA BUMOI' KOAEKCY

1. Bumoru nepenbaveni KogekcoMm mOmMprOIOTECS HA BCIX MpamiBHUKIB BaHKY 1 3aCTOCOBYIOTHCS
MOBCSKJIEHHIM MpakTU4Hil AismeHOCTI baHky.

[Tpu mpuitomi Ha poboTy B bank VYmnpaBniHHS 1o poOOTI 3 mepcoHaioM 3ale3neuye
O3HaMOMJIEHHS MpaliBHUKIB 3 1aHUM KozjekcoMm. ¥V pasi OHOBIEHHs, 3MiH Y JaHOMY JIOKYMEHTI BCi
nmpaiiBHUKM baHky MaioTh OyTu o3HaiiomsieHl BiamoBigHO a0 [lomokeHHs mpo po3poOKy Ta
OPUAHATTS BHYTPIIIHIX HOPMAaTHBHMX JOKYMEHTIB baHKy. VYmpaBiiHHA KOMIUIA€HC-KOHTPOJIIO
3a0e3neuye niopiuHe ozHanomiieHHs 13 Koaekcom, 30kpeMa MpoBeeHHSIM HaBYaHHS Ta 3a0e3neuye
o0i3HaHiCcTh MpauiBHUKIB banky 1mon0 HopM Koaekcy KopropaTHBHOT €THKH.

[IpamniBanku banky OepyTh Ha ceOe 3000B'si3aHHST KepyBaTuch KomekcoM B cBOiil poOOTI
HE3aJIeXKHO BiJ TOCAH 1 CTaTyCy.

[TpauiBHUK 3000B's13aHUI NpoiHGOPMYBATH MPO TaKi HEHaJIEXKHI1 Jii y cnocid, BU3HAUEHUN
Hopsiakom iHdopMyBaHHA npo HeHanmexHi il mpamiBrmkis AT «BAHK THBECTHMIIM TA
3AOMIAJKEHbY», skmo mnpaniBHuk banky wmae cymHiBEH 1iono gotpumands Kogekcy 'y
KOHKPETHOMY BMIaAKy abo sKIIO BIH Mae€ MiJCTaBU BBaxaTH, 1Mo KoJekc He JOTpUMY€EThCS B
ioMy. Y pasi HasgBHOCTI TaKMX CYMHIBIB UM (DAKkTIB HENPHUMHATHOI MOBEAIHKU MpPAlLlIBHUKIB YU
NopylleHb B JisybHOCTI baHKy, mpamiBHUK 3000B’S3aHUN TMOBIJOMUTH Mpo I YIpaBiiHHS
KOMILTAEHC-KOHTPOJIIO.

Bank (y ToMmy 4Mcii HOro KepiBHHMKM) rapaHTye 3aXMCT IMpaliBHUKIB baHKy — iHimiaTopiB
MOBIIOMJICHHSI TIPO HEHAJIEXKH1 [ii TpPAliBHUKIB B TOMCTH, IUCKPUMIHAINI, JUCHUTIIIHAPHUX
CaHKI[I Ta IHIIUX HETaTUBHUX HACHIAKIB Jiii, BAMHEHUX HAa BUKOHAHHS / BiAmoBigHO 1o [Topsaky
1H(hOpMyBaHHS PO HEHAJIEXKH1 11T mpaiiBHUKIB baHKy.

Bynp-sike mepeciinyBaHHA TNpalliBHUKA, SKUM MO JOOpii Bosi 3asBUB NP0 MOPYLICHHS
npuHumniB Konekcy, Oyzie po3iiHeHo K OKpeme nopyiieHHs npuHiumiB Kogekcy.
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Indopmarnito mpo ¢dakru nHenorpumanus Konekcy, HaHeceHHs 30MTKYy iHTepecam abo
penyTartii banky npariBHUKaMu HEOOX1THO BIAMPABIIATH TOIMITOIO 33 aapecoro (3 MPUMITKOIO — JIst
VYpaBiiHHS KOMILIA€HC-KOHTPOITIO):

AT «bI3BAHK»
ByJ1. IOpis Innenka 83-1 ,
KuiB, Ykpaina, 04119
Takoxx  Taky iHdopmalrito  MOXHa  TOBIJIOMUTH Ha  €ICKTPOHHY  ajpecy:
compliance@bisbank.com.ua, a6o 3a ¢popmoro noBigoMIICHHS Ha caiiTi baHky
https://www.bisbank.com.ua/pro-bank/compliance/.

PO3A1JI 19. BIAITIOBIJAJIBHICTD 3A HEBUKOHAHHS BUMOI' KOAEKCY

[TpaniBHukn baHkKy HecyTh NepcOHalbHY BIJNOBIJAJIBHICTh 33 HEYXWJIbHE JOTPUMAHHS BUMOT
usoro Kopekcy. Ilopymenns npaBun Kopekcy, BHYTpIIIHIX HOPMaTHBHHX JOKYMEHTIB baHky
BBAXXA€THCS NOPYLIEHHSAM TPYAOBOi AUCLUIUIIHY 1 0 MpaliBHUKA MOXe OyTH 3aCTOCOBaHUM OAMH 13
3axO0[iB IUCIUILTIHAPHOTO CTATHEHHS. JOTaHa, 3BUIbHEHHS.

3a He3HayHl MOPYIIEHHS, OKPIM 3aXOIB AMCUUIUIIHAPHOTO CTATHEHHS y BUIVIAAL JIOTaHH,
bank Moke OOMEXHTHCS 3aCTOCYBAaHHSIM 3ayBaKeHHs (B YycHiM ¢opwmi), abo HaaCHIaHHIM
IIPALiBHUKY JIUCTA-TIONEPEIPKEHHS

3BUIbHEHHS, K MPAaBUJIO, 3aCTOCOBYETHCS Y pa3l KpaiiKku abo IHIIMX MOPYLIeHb, IO
MOB’sI3aH1 13 3JIOBXKMBAaHHSAM JOBIpOI0 a00 3HAYHUM IIaxpaiicTBOM, abo y BHIAJKax, KOJU ocola
BUYMHMJIA JIEK1TbKA MMOPYIIEHb, BIIIOBITHO 10 BHMOT 3aKOHOZABCTBA PO MPAILO.

V pasi BusBIeHHs (paKTy NOPYLIEHHS 3aKOHOAABCTBA 3 OOKy mpailiBHUKa baHk 3anumiae 3a
co0or0 mpaBo mepenaTH iHGOpPMAIiI0 NPO BUSBICHE MOPYIIECHHS IO MPABOOXOPOHHUX OpPraHiB 3
METOIO MPUTATHEHHS BUHHUX JI0 aIMIHICTPaTHBHOI a00 KPUMIHAJILHOI BiIMTOBIIaILHOCTI.

baHk TakoX MOXKE BUMAarary BiJIIIIKOTyBaHHS MaTepialbHUX BTPAT Ta 30UTKIB Yepe3 cya ado
3BEpHYTHUCH 10 IPABOOXOPOHHHUX OPraHiB JI0 MOYATKY CYJIOBOIO IPOLECY.

JlucuurutiHapHi CTSATHEHHS 3aCTOCOBYIOTBHCSI BIATIOBIAHO /0 YHWHHOTO 3aKOHOJABCTBA Ta
HOPM KOJIEKTUBHOTI'O JIOTOBODY.

Kpim TOrO mpamiBHUKKA HECYTh MEPCOHAIBHY BiIMOBINANBHICTh 32 Oy/b-sIKi HENPaBOMIipHi
a00 He3aKOHHI Jii, SIKI BOHM 3IIHCHIOIOTH MiJ yac poboTu B bauky. IlpamiBHUKH TakoX MOXYTb
HECTHU BIJIMOBIIAIBHICTD 32 i1 (a00 0e3M1sUIbHICTh) IHINUX, SIKIIO MPAI[iBHUK 3HAB a00 TOBHUHEH OYB
3HATH MPO IXHIO HENPAaBOMIPHY MOBEIIHKY YH Jii.

JoTpumanHs cTaHaaprTiB, BUkiageHux y Koaekci Ta BHYTpIlIHIX HOPMaTUBHUX JOKYMEHTaX
banky, € 000B’513k0BOI0 YMOBOIO /1151 po6oTu B banky. Ilpu npuiioMi Ha poOOTY KOXKEH NpaIliBHUK
MOBMHEH 3a TIAMUCOM O3HAWOMHTHCH 3 BUMOTramu mependadeHuMH KoaekcoM KOpropaTHBHOT
€THUKH.

PO3I1JI 20. 3BAKJIFOYHI TOJIOKEHHS

1. Konexc HaOupae YMHHOCTI Ta BBOJUTHCS B IO 3 JIaTH BCTAHOBJIECHOI y pimenHi HarmsigoBoi paau
banky npo 3arBep ukeHHs 1boro Konekcy. 3minu Ta nonoBHeHHs 10 Koaekcy HaOuMparoTh YHHHOCTI
Ta BBOJATHCS B /IO 3 JIaTH BCTAHOBIJIEHOI pimeHHAM Harnsgosoi paaun banky mpo 3aTBepakeHHS
nux 3MiH. B pa3i BUKiIageHHs 3MiH Ta JOIOBHEHb y HOBIM penakiiii, monepenHs peaakuis Koxaekcy
BTpavya€ YNHHICTH 3 JHSI HAOpaHHS YHHHOCTI HOBOI peaaKiIii.

2. Y pa3i HEBIAMOBIAHOCTI Oyb-KOi YaCTMHHU 11boro Kojekcy YMHHOMY 3aKOHOJABCTBY YKpaiHH
abo HOpMaTMBHO-TIpaBOBUM akTaM HarioHanpHOro 6aHKy YKpaiHM, B TOMY 4HCIl y 3B’SI3KYy 3
NPUAHATTSM HOBHUX aKTiB 3aKOHOJABCTBAa YKpaiHU ab0 HOPMATHBHO-TIPABOBUX akTiB HarioHanbHOro
O0anky Ykpainu, neit Kogexc Oyne niftu numie y Tiil 4acTHHI, sIKa HE CyNEpEeYUTHME YHMHHOMY
3aKOHOJaBCTBa YKpaiHM Ta HOPMATUBHO-NIPaBOBUM akTaM HarionanbHoro 6anky Ykpainu.

3. Bumorn nependayeni Kogekcom € 000B’I3KOBHMH /10 BUKOHAHHSI BCiMa TIparliBHUKamMu baHKy.

4. EnextpoHHa Bepcis 3atBep/keHoro Konekcy pocrynHa st o3HaiiomiieHHS y EnexkTpoHHiil 6asi
BHYTpIILIHIX HOPMAaTUBHUX JIOKYMEHTIB Ta Ha caiiTi banky.
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5. BignoBiganeHicTh 3a miaTpuManHsa Konekcy B akTyanbHOMY CTaHi Hece BiacHuK JOKyMeHTa.
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