PO3KPUTTS IH®OPMAILIIL

HEBAHKIBCBKOIO ®THAHCOBOIO YCTAHOBOIO
IpAT CK «I13Y YKPATHA CTPAXYBAHHS ) KUTTS»

(cranom Ha 01.04.2025 p.)

3arajbHa iHdopManisi npo GiHaHCOBY yCTaHOBY

1.1. HaiimeHyBaHHS

[ToBHE HaliMEHYBaHHS:

VYkpaincbkoro MoBoro: [IPUBATHE AKIIIOHEPHE
TOBAPUCTBO «CTPAXOBA KOMITAHIA «I13Y
YKPATHA CTPAXYBAHHS XKUTTS»

Amnrniiicekoro MoBoro: PRIVATE JOINT-STOCK COMPANY
«INSURANCE COMPANY «PZU UKRAINE LIFE
INSURANCE»

CxopoueHe HallMEHyBaHHS:

Ykpaincekoro Mosoto: IIpAT CK «I13Y YKPATHA
CTPAXYBAHHA XXUTTS»

Amnrniiicekoro MoBoro: PJSC IC «PZU UKRAINE LIFE
INSURANCE»

1.2. InenTudikauiiinmii
koj (EAPIIOY)

32456224

1.3. Micue3HaxoxxeHHs

Byn. CivoBux Crpinbiis, 42, M. Kuis, 04053, Ykpaina
3a BKa3aHOIO aJIPECOI0 MPUHMAIOTHCS CKapTH CIIOKHBAYIB.

1.4. KontakTHni Tesaedon
Ta ajijpeca eJJeKTPOHHOL
NOLUTH

(044) 238-62-38
pzulife@pzu.com.ua

1.5. BigomocTi npo
JAepKaBHY peecTpaiiro
¢pinaHcoBOI ycTaHOBH B
€auHoMYy 1epKABHOMY
peecTpi OPpUAMYHHX 0Ci0,
¢isuyHuX ocCi0-
nianpuemMIiB Ta
rpomMaacskux GopMyBaHb

[IpAT CK «I13Y YKPATHA CTPAXYBAHHS JKUTTS»
OyI0 3apeecTpoBaHO B €IMHOMY JIepP:KaBHOMY pPeecTpi
IOpUANYHUX 0C10, PI3UYHUX 010 — MiIIPUEMLIIB Ta
rpomazicbkux ¢popmysanb 08.04.2003 poky. Micue
IpoBe/IeHHs JiepxkaBHOi peecTparlii: [lleBueHKiBcbka paiiloHHA
y micti Kuesi nepxxaBHa aaminictpauis. Homep 3anucy B
€IMHOMY JIep:KaBHOMY PEECTpPl FOPUIUIHHUX 0Ci0, hi3MIHUX
0C10-MIAMPHUEMIIIB Ta IPOMAJCHKUX (POPMYBaHb:
10741200000001750

1.6. Indopmanis mono
BKJIIOYeHHH (iHaHCOBOL
YCTaHOBH 10

Jep:xxaBHOrO peecTpy
(¢inaHCOBHMX yCTaHOB:

[IpAT CK «I13Y YKPATHA CTPAXYBAHHS XKXUTTS»
BKJITOueHa 710 Jlep>kaBHOTO peecTpy (piHAHCOBHX YCTaHOB.
[TepeBiputu TaKy iHpOpMAaLIiI0 MOXKIUBO Ha CTOpieli
odiuiitHoro InTepHeT-npeacraBuunTBa HarionansHoro 0anky
VYkpaiHu 3a NOCUJIaHHS:

https://kis.bank.gov.ua

1.7. IlepeJik BJacHUX BeO-
caTiB

www.pzulife.com.ua

1.8. BizomocTi nmpo pe:xum
Po0040ro 4acy, NpoTsirom
SIKOT0 3/1ilCHIOETHCS

PoOoui gmi:
MOHEAUIOK - I’ aTHUL™ 3 9 rox. 00 xB. 1o 18 rox. 00 xB
I'onunum nepepsu: 3 13 rox. 00 xB. o 14 rox. 00 xB.

Buxinni nHi: cy0ora Ta HeIis
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Ha/JaHHA (PIHAHCOBUX
MOCJIyT

Indopmanis s Kii€eHTIB
BiANOBIHO 10 CT. 7 3aKony
Ykpainu «IIpo ¢pinancosi
nmocJayru ta pinancosi
KOMIIAHID»

Indopmariro muist KimieHTiB, sika BiAMOBi1a€ BUMOTaM
gactuH 2, 4, 5 crarti 7 3akony Ykpainu «IIpo
(diHaHCOBI MOCTyTH Ta (PIHAHCOBI KOMITaHI1»,
po3MillieHa Ha BIacHOMY BeOcaiiTi (pinancoBoi
YCTaHOBH 3a MMOCUJIAHHSM:
https://pzulife.com.ua/about/finance/informaciya-

dlya-klientiv.html

Indopmanis npo
CrpaxoBuka, sika
HAJA€THCS KIIEHTY mepej
YKJIa/IEeHHSIM [I0TOBOPY
BiimoBiHO 110 cT. 87
3akony Ykpainu «IIpo
CTpaxyBaHHSI»

Indopmaniro npo IIpAT CK «I13Y YKPATHA
CTPAXYBAHHS XUTTS», sika HanaeThCs KIIEHTY
nepe/1 yKJIaJICHHSIM JIOTOBOPY CTpaxyBaHHS
BiOBiAHO 10 cT.87 3akony Ykpaiau «IIpo
CTpaxyBaHHs» pO3MillleHa Ha BIACHOMY BeOCaiiTi
(biHaHCOBOI yCTaHOBH 33 TOCHUJIAHHSM:
https://pzulife.com.ua/about/finance/informaciya-pro-

strahovyka.html

BigomocTi npo Jginensiro Ha
3ailicHeHHS AiSJILHOCTI i3
cTpaxyBaHHs Ta CIOCiO
nepeBipKH il AKTyaJbHOCTI

[IpAT CK «I13Y YKPAIHA CTPAXYBAHHS XKUTTS»
3MIACHIOE NiSUTBHICTB 31 CTPaxXyBaHHS 3T1AHO TEpeiKy
¢iHaHCOBUX MOCHYT, 3a3HauyeHNX y BuTssi i3 lep:xaBHOro
peectpy (hiHaHCOBUX ycTaHOB, BugaHoro 18.04.2024 poky
https://pzulife.com.ua/about/finance/statutni-ta-reyestracijni-
dokumenti/informacija-pro-licenziju-na-zdijsnennja-
dijalnosti-iz-strahuvannja.html

CrpaxoBi mocityru (hiHaHCOBA YCTaHOBA HAJa€ 3a KJacaMu
ctpaxyBanHs 19-23 Ha mincrasi minensiit HBY Bin
18.04.2024.

IHdopmariis npo nineH3ii piHaHCOBOT YCTaHOBH pO3MIIIEHA B
KOMIUIEKCHIH 1H(hopMariitHii cuctemi HarionansHoro 6aHKy
Vkpainu. [lepeBipuTH NileH3110 CTpaXxoBUKa MOXKIMBO HA
odimiiinomy caiiti HanionansHoro 6anky Ykpainu 3a
HACTYITHUM HocuilaHHAM: https://kis.bank.gov.ua/

Ilepenik mocayr ta
NPOAYKTIB, 10 HAIAKThCS
Ha/JaBayeM (PiHAHCOBHUX
MOCJIYT, MOPSIAOK Ta YMOBH
iX HAgaHHA.

Bumu  gismeHocti  [IpAT CK I3V VKPATHA
CTPAXYBAHHSA XUTTA»:

65.11. CrpaxyBaHHs KUTTS.

65.20. IlepecTpaxyBaHHs.

CrpaxyBaHHS  3IIHCHIOETBCS Ha  MiACTaBl  JOTOBOPIB

CTpaxyBaHHS, SIKI YKJIQJalOThCS BIAMOBIAHO 1O 3arajibHUX
YMOB CTpPaxoOBUX MPOIYKTIB, Kl pPO3MillleHI Ha BeOcaiTi
CrpaxoBuka. CrpaxyBaHHS 3IIHCHIOETBCS 3a KJIacamu
CTpaxyBaHHS KHUTTS:

1) kmac 19 - crpaxyBaHHS XUTTA (1HIIE, HIXK MependadyeHo
knacamu 20, 21, 22, 23) - cTpaxyBaHHS KHUTTS 3aCTPaxoBaHOL
ocoou;
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2) knac 20 - cTpaxyBaHHS )KUTTS A0 HUTIO0Y Ta 10 HAPOPKEHHS
JUTHHU - CTPAaXyBaHHS KHUTTS 3aCTPAXOBAHOT 0COOM J10 BCTYITY
B UTI00 a00 A0 HAPOKEHHS AUTHHH;

3) xnac 21 - iHBecTHLIHE CTpaxyBaHH KUTTS

4) xnac 22 - 6e3nepepBHE CTpaxyBaHHS 3/10pOB’s;

5) xnac 23 - neHciiiHe CTpaxyBaHHS - TICHCIHHE CTpaxyBaHHS,
OB’ sI3aHE 3 MEHCIMHUM 320€3TMeYeHHSIM 3aCTPaXOBaHOT 0COOH.
[lepenik TPOAYKTiB, MO0 HPONOHYIOTHCS CTPaxOBUKOM
po3mimnieHuii Ha BeOcaiTi CrpaxoBuka y posaiai «CrpaxoBi
OPOAYKTH» 1 JOCTYMHUH 10 WeperiiLy 3a HaCTyIIHUM
HOCHIJIAHHSM:

https://pzulife.com.ua/products.html,

B TOMY YHCIi:

e 3araibHi yMOBH CTPaxOBOTO MPOAYKTY Ta iH(pOpMAIis
npo crpaxoBuid npoaykT «llo3myanbHUK», sKa
HA/A€ThCS  KIIEHTY JO  YKJIQJaHHS  JOTrOBOPY
CTpaxyBaHHSI:

https://pzulife.com.ua/products/banks/pozychalnyk.html

IlepeJik BinokpemJieHHX
miPO3aLTiB HaJaBa4Ya
(dinancoBux mocayr

BinokpemiieHi niapo3aiin BiACyTHI

Binomocri
NOpyUIeHHSA
NPOBA/’KEHHs y CHpaBi
npo 0aHKpYTCTBO,
3aCTOCYBAHHA NMPOUEIYyPH
caHauii ¢pinancoBoi

npo

[TpoBamxeHHs y crpasi Ipo 0aHKPYTCTBO (PiHAHCOBOT
YCTaHOBH HE IOPYLIyBaJIOCs, IPOLeypa CaHallil He
3aCTOCOBYBAJIACh.

YCTAHOBH

Binomocti nmpo mnouarok | PimieHHs 1mpo  JikBijamilo  (iHAHCOBOI  yCTAHOBU  HE
npoueaypu JikBigauii | mpuitmanocs.

Ha/JaBaya ¢pinancoBux

nocayr Tta iHdopmanis

npo pilleHHs npo

JikBinamivo  ¢QinancoBoi

YCTAHOBH

KonrakTHa indopmanis
oprany, AIKuii 31ilicHIOE
JAepKaBHe peryJIl0BaHHs
1010 AiSJILHOCTI 0CO0H,
sika Hajae gpiHaHcoBi
NMOCJIyIru

Hamonaneuuii 6ank Ykpainu

01601, m. Kuis, Byn. IncTutyTChKa, Oya. 9

Anipeca 11 NoJaHHs MUCbMOBUX 3B€pHEHB rpoMajisia: 01601,
M. KuiB, Byn. [HcTuTyTChKa, 11-0

Tenedon 0 800 505 240

Be0-caiit https://bank.gov.ua/
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10 Iepeaik ocid, axi HagaTL| BigomocTi mpo mocepeHNKIB JOCTYTHI Ha BeOCaTi

MOCepeTHHUBKI MOCTyrH (p1HAaHCOBOi yCTAHOBU 3a MOCUIIAHHSAM:
https://pzulife.com.ua/mediators.html
IndopmyBanns KiienTa momo HailMeHyBaHHS 0COOH, siKa
HAJIa€ MOCIIyTH CTPAXOBOTO MOCepeIHUKA (TIPH YKIIAACHH1
KOHKPETHOTO JJOTOBOPY CTpaxyBaHHS 3a MOCEPEIHULITBA
Takoi 0co0M) 3MICHIOETHCS 1HIMBITyaIbHO MOJI0 KOKHOTO
BUIIAJIKY, Y MOPSIIKY, BCTAHOBICHOMY 3aKOHOABCTBOM, B
IPOIIECi MiATOTOBKH 0 YKJIAJACHHS BIAOBIAHOTO JOTOBOPY
CTpaxyBaHHSI.

11 Bun Bunaroponu, siky [TpaniBauk 3 peamnizamii CtpaxoBuka (y pasi 3aaydeHHS 10
npaniBHUK 3 peasizamii peatizaiii cTpaxoBOro MpPOIYKTy) oTpumye (ikcoBaHy
cTpaxoBHKa (y pasi 3apoO0ITHY IJIaTy.
3aJlyYeHHs NpauiBHUKA 10
peaJizauii cTpaxoBoro
NPOAYKTY) OTPUMAE NPH
yYKJIaJIeHHi 10Tr0BOpPY
CTpaxyBaHHsI, B TOMY
YHCJIi NOPAJOK Ta YMOBH il
BUILIATH

12 Indopmanis npo Oyab-siki | Y pasi ykiiagaHHs 10roBopy cTpaxyBaHHs CTpaxyBalbHUK
IHII mIarexi (KpiMm He Oyjie 3000B’sI3aHMH IJIaTHTH Oy/Ib-sIKi 1HIII TUIaTeski (Kpim
CTPaXOBHX Npemiii), AKi CTpaxoBHX mpemiit) CTpaxoBUKY.

KJIi€HT Oy/e 3000B’A3aHU I
CILUIATHTH y pasi
YKJ1aJeHHsl /IOT0BOPY
CTpaxyBaHHS
13 MexaHi3Mu 3aXucTy IpaB VYci ciop 1110710 BUKOHaHHSI YMOB JIOTOBOPY CTpaxyBaHHS

cro:kuBaviB giHaHCOBHUX
MOCJIYI:

BUPIIIYIOThCA HIIIXOM NeperoBopis. I1pu HeMOXIMBOCTI
BpETYJIIOBAaHHS CHIPHUX MUTAHb IUIIXOM I1€PETOBOPIB,
CIpaBa pO3TJISIAEThCS y CYyIOBOMY MOPSAIKY 3T1IHO 3
3aKOHOJIaBCTBOM Y KpaiHHU.

Crnio’xuBay Mpyv BUHUKHEHHI CKapr TaKOX MOKE 3BEPHYTHUCS
1o CTpaxoBHKa y Taki ClIOcOOH:

3armoBHUTH (opMy Ha BeOcaiiTi CTpaxoBHKa 3a IOCUIAHHSIM:
https://pzulife.com.ua/useful/consumer-
protection/questions.html;

J HAIPaBUTH MOBIAOMJICHHS Ha aJpecy eJIeKTPOHHOT
nomtu: pzulife@pzu.com.ua;
. 3QJIAIITATH THCEMOBE 3BEPHEHHST OCOOMCTO 32 aJAPeCcoIo:

By JlertsipiBchka, 62, M. Kuis, 04112, Vkpaina,
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° HaIlpaBUTU IMTUCbMOBC 3BCPHCHHS 3aCO6aMI/I IIOIIITOBOTI'O
3B’SI3KY 3a aapecoro: ByJ. JlertsapiBcbka, 62, m. Kuis, 04112,
VYkpaiHa.

VY 3BepHEHHI Mae OyTH 3a3HAYCHO: MPI3BHUIIIE, 1M’ 5, 1O
0aTbKOBI, MicIle TPOXKUBAHHS, KOHTAaKTHUH TesedoH (3acobu
3B’SI3KY) Ta BUKJIaJIeHa CyTh MOPYLICHOTO MUTaHHS,
3ayBa)XCHHSI, MPOTIO3ULIii, 3asIBH YU CKApTH, POXAHHS YU
BuMoru. [TuceMoBe 3BepHEHHS MOBUHHO OYTH MiANKCaHe
3asBHUKOM (3assBHHKAaMH) 13 3a3HaUEHHSIM JaTu. Po3risg
3BEPHEHB CIIOKMBAYIB 3/[1HCHIOETHCS IIJISIXOM BiIOBITHOTO
pearyBaHHs Ha 3asBH Ta CKapTH 3TiHO 13 3aKOHOM YKpaiHu
«IIpo 3BepHEHHS rpoMasiH». BinnoBiab Ha 3B€pHEHHS PO
3axHCT npaB crnoxuBadiB CTpaxoBUK Hajgae mpoTarom 30
(TpUALATH) KaJeHAAPHUX JHIB 3 JHS OTPUMAHHS TaKOTO
3aIuTy.

Takos 3a 3aXUCTOM CBOIX IIPaB CIIOXKUBAY MOYKE 3BEPHYTHUCS
no HarionaneHoro 6aHky Ykpainu:

MICIIE3HAXODKCHHS: BYJI. [HCTHTYTCRKA, 9, M. KuiB, 01601,
tenedon: 0 800 505 240;

eJleKTpoHHa momTa: nNbu@bank.gov.ua;

caiit: https://bank.gov.ua/

3axuCT MpaB CHOKMUBaYiB HEOAHKIBCHKUX (h1HAHCOBUX
MOCITYT 31iACHIOEThCSl HarionampHIM OaHkoM YKpaiHu yepes
JMCTaHIIMHI KaHAIN IIJISIXOM ONpAalfOBaHHS:

- OHJIAIH 3BEpHEHHS, 1110 3aIIOBHIOETHCS CIIOKHBAUEM 32
HACTYITHMM TlocuitanHsM https://bank.gov.ua/ua/consumer-
protection/citizens-appeals, abo enekTpOHHOTO 3BEpPHEHHH,
110 HAAIWIIIO Ha eNeKTPOHHY nommTy hbu@bank.gov.ua

- JINCTIB Pa30M 13 JOKYMEHTaMH, 1110 HAIIPABJISIFIOTHCS Ha
anpecy: Byn. [ncturyrceka, 9, m. Kuis, 01601.

VY 3BepHEHHI NOTPIOHO PO3MOBICTH CYyTh MUTAHHS, 3a3HAUYUTH
iHdopmarriro nmpo cedbe Ta KOHTakTH. BkazaTu:

o Bare nipi3Buiiie, im’st Ta o 6aThbKOBI,

. MicIle PO>KUBAHHS,

. €JIEKTPOHHY MOIITY;

. CYTb MOPYIICHOTO NUTaHHA, Baioi npono3uttii yu
CKapru.

Ha Bukonanus BuMor 3akony Ykpainu «IIpo crpaxyBaHHs»
CTpaxoBUK JOTPUMYETHCS BUMOT 3a0€3MEUECHHS
TJIATOCTIPOMOYKHOCTI CTPaXOBHKA.

14

Inma  indopmanis
(¢inaHcoBy ycTaHOBY,
miajAarac

npo
10|

BigmoMocTi mpo ckiag OpraHiB  yHOpaBliHHSA, HEperiK
KEpIBHUKIB, Ta CTPYKTYpY BJIACHOCTI HajJaBada (piHAHCOBHX
MOCIYT PO3MIIIEHO 32 MOCUJIAHHSM:
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ONPUJIIOTHEHHIO
BiIMOBIIHO /10 3aKOHY

https://pzulife.com.ua/about/finance/korporativna-
informaciya-ta-dokumenti.html

Bimomocti mpo (iHAHCOBI TOKAa3HMKH [iSUIBHOCTI Ta
iHpopMalliss Ha BUKOHAHHS BUMOT 1. 7 Ta m. 8 crarti 34
3akony Ykpainu «[Ipo ayaut Ta ayauTOPCHKY HiSUTBHICTBY:
https://pzulife.com.ua/about/finance/reports.html
[adopmarniss mpo BapTicTh, LiHY/Tapudu, po3Mip IUIATH
(TIpOTIeHTH, BHHATOPO/Y) IIO/I0 MTPOAYKTIB 3aJIKHO BiJl BUILY
(¢iHaHCOBOi TOCIYrH Ta ICTOTHI YMOBH JOTOBODY:
https://pzulife.com.ua/about/finance/informaciya-dlya-
klientiv.html

IHma indopMmartist mpo GpiHaHCOBY YCTAHOBY, IO IMiIJISATAE
OTIPIJIIOIHEHHIO BiMOBIIHO JI0 3aKOHOJABCTBA, a00 MPaBo
KJIIEHTA HA OTPUMAaHHS SIKOT BU3HAUYCHO 3aKOHOJIABCTBOM,
po3MimieHa Ha BeOcaiiti CTpaxoBuKa
https://www.pzulife.com.ua/ y BIAIIOBITHOMY PO3ILIIL.
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