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IlonepenkeHHs.

- MiJnucaHHs KIiEHTOM MyOniuHoi nporo3utii (odepTn) nepepdadac HaaHHS HOTO 3rojId Ha 3a3Ha4eHi YMOBH

HaJaHHSA OaHKIBCHKUX IOCITYT;

- KJIIEHT MOXE BiJJIMOBUTHCH BiJI OTPHMaHHS PEKIIAMHUX MaTepiajiB KaHaJaMH JIUCTAHIIITHOTO eeKTPOHHOTO

00CITyroByBaHHS

MMPABWJIA HAJAHHSI BAHKIBCBKHX TOCJYT HA YMOBAX KOMILJIEKCHOT' O
BAHKIBCBKOTI'O OBCJIYTOBYBAHHS JJI51 KJIICHTIB — ®I3UUHUX OCIB YV AT «<BAHK
IHBECTHULII TA 3AOIIATKEHb»

(B HoBIli pexaxuii xiroTs 3 26.02.2025 p.)
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[MpaBuna HajaHHs 0AaHKIBCHKMX MOCIYT HA YMOBAaX KOMILIEKCHOTO
GaHKIBCBKOrO 0OCIYTroBYBaHHS [UIs KIIEHTIB — QisndHuX oci0 y AT
«BAHK IHBECTULIN TA 3AOIIA/IXKEHb»

IIi IIpaBuna wHaganHs OaHKIBCBKHX TMOCIYT Ha YMOBaX KOMIUIEKCHOTO OaHKIBCHKOTO
00CITyroByBaHHs U KiieHTiB — dismunmx oci6 y AT «BAHK ITHBECTHIL{I TA 3AOILAJKEHbB»
(mamam — «IIpaBuiaay) € myOIiYHOIO MPOTO3UITiEl0 (0hepTor0) B po3ymiHHi crateit 641, 644 L{usinpHOTO
Kozjekcy YkpaiHu ans (isuyHuX oci0 (pe3suIeHTiB Ta Hepe3uneHTiB Ykpainu) (Hamami — «KuieHT)
yknacti 3 AKIIIOHEPHUM TOBAPUCTBOM «BAHK THBECTHIIIN TA 3AOLIAKEHbDb»,
VYxpaina, 04119, m. Kuis, By:. FOpis Lnenka, 83-/1, xon 6anky 380281, kox 3a €JIPTIOY 33695095, Ten.:
(044) 207-70-20, BuTsar npo BaecenHs 1o JlepxaBHoro peectpy 6ankiB NeJ/[P5-000052 Bix 16.08.2021p.,
mo € yyacHukoM PoHy rapanTyBaHHs BKJIaAiB (izndHux ocib (cBimontro Bix 19 mucromama 2012 poky
Neo 174) (mamami — «bank») JloroBip KOMIUIEKCHOTO 0aHKIBCHKOTO 0OCIyroByBaHHS (Hamaii — «/lorosi
KOMILTEKCHOT0 00¢cayropyBanusay, «JAIKO») na ymoBax mux [Ipasui. Hesia’emHoro gacturOMO [IpaBmn
€ nogatku a0 uux [IpaBuin — YMoBU OaHKIBCEKMX MPOIYKTiB (Y 3HAUEHHI TEPMiHiB, HABEACHUX HIKYE) Ta
Tapudu banky. AxnentyBaHHS myONiYHOI TPOMO3WIi 3MIWCHIOEThCS B IHuIoMy, KilieHT HE Moxe
3allpONOHYBaTH CBOI 1HAMBITyalbHi YMOBH.

bauk, airoun Ha mizcTaBi craren 633, 641, 644 1{uBiTbHOTO KOACKCY YKpaiHU, 3BEPTAETHCS 3 LIE0
myOJIIYHOI0 MPOMO3UIlier0 y BUsAAl [IpaBun ta 6epe Ha cebe 30008’ s13aHHs Tiepe] (i3MYHUME 0CO0aMHU,
sSKi mpuiiMyTh (akuentyioTs) I[lpaBuia, HamaBaTé MOCIYTH B TOPSIAKY Ta Ha YMOBax, NependadyeHux
JloroBopoM KOMIUIEKCHOT'O 0OCITyTrOBYBaHHs, 3a TapuaMH, SiKi BCTAHOBIICHI Ta onpuiroaHeHi bankom Ha
otimiiiuiit Turepuer-cropinmi banky 3a enekTpoHHOMO agpecoro WWw.bisbank.com.ua ta € yuHHUME Ha
JaTy HaJaHHs MOCIHyrH/3aiicHeHHs onepanii (Hagani — « Tapudu»).

L1i IMpaBwna (3 YMoBaMu GaHKIBCBKHX MPOMYKTIiB, Tapudamu Ta iHmmMu gomatkamu 1o [Ipasu),
3asBa mpo mpuiHATTS mpono3ulii banky, Jlorosip (-u) mpo HajaHHS OAaHKIBCBKOTO MPOIYKTY Pa3oM
CKJIAJal0Th €IMHUA JOKYMEHT — JlOroBip KOMILIEKCHOrQ0 00CaYroByBaHHsl. byqb-sike mocuiaHHs Ha
Horosip OaHKiBcbKOTO 00CIyroByBaHHs B JloroBopi komruiekcHoro oocmyroByBauHs ([KO), y T.4. B
[IpaBunax (3 yciMa JojaTkaMu JI0 HHMX), O3Ha4ae nocuiaHHs Ha 1i [IpaBwia (3 YMoBaMu OaHKIBCHKHX
npoayktiB, Tapudamu Ta inmmmu goxatkamu ao [IpaBui), 3asBy Npo NMPUUHATTS Mpomno3uiii baHKy,
mianucany Kitiearom ta npuitasty bankowm, Jlorogip (-u) npo HagaHHs 6aHKiBCHKOTO TPOAYKTY, IMiIHACAH]
4M Taki, mo OyayTs mianucani, Mk Kiriearom i baHkoM, a Takok Ha BCi 3MiHH, JOJATKH Ta JOAATKOBI
JOTOBOPH JI0 HUX.

Jlorosip KoMIIIEKCHOro o0ciiyroByBaHHs Mixk bankom ta Kitientom Ha ymoBax uux IlpaBui € yknagenum
13 MoMeHTy npuitHATTS bankom Bix Kiienra B mopsaky, oOymosneHomy numu llpaBunamu, 3asBu npo
npuitHsaTTs nponosuiii banky (Jomatok 1 o IIpaBui) abo AHKeTH — 3asiBU PO MPUHHSTTS IPOMO3UIIIT
0aHKy Ta BiIKPUTTS KapTKOBOTO PaXyHKY B €JICKTPOHHOMY BHIJISIII 32 JIOTIOMOTOK MOOUIBHOTO 101aTKY
banky ([omatox 1.1. mo IlpaBmm) ykmactu JloroBip KOMITIEKCHOTO OOCIYrOBYBaHHsI, SIKi € aKIENTOM
Kunienra na yxnageHnHs JJoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyrOBYBaHHs Ha yMOBax X [IpaBun
(mani o Tekcry IlpaBun «3asBa mpo NpUHHATTS ipono3ullii banky» abo «AHKeTa — 3as1Ba MPO MPUIHATTSI
npono3unii O0aHKy Ta BIAKPUTTS KapTKOBOTO PaxyHKY» - 3a3HAYalOThCs SK «3asBa NP0 MPUHAHATTA
npono3uuii banky»).

[puiinsartsa bankom Bix Kiienra 3asBu npo npuidHATTS npono3uuii banky 3aificHIOEThCS:

- 3asBu mpo mpuitHATT npono3uuii banky (Homarox 1 go IlpaBwi) — musixoM mianmucaHHs
Krnienrom BiamosimHOi 3asiBM 3a ajpecaMu MicLe3HaxokeHHS BignineHs banky (YcranoB banky),
MEepeNiK SIKMX ONPWIIJHEHUH Ha odimiiHid [HTepHeT-cTopiHii bBaHKy 3a eNneKTpOHHOK aapecoro
www.bisbank.com.ua 3asBy mnpo mpuitHATTS npomo3uiii banky KiieHT Moxe oTpumard 3a
MICLIE3HAXOKEHHSIM BiJIiIEHD;

- 3asBu npo npuitHaTTA npono3uiii banky (Joxarok 1.1. mo IlpaBui) — NUISIXOM HaKJIaJeHHS
Knienrom KEII Ha BignoBiaHii 3as18i uepe3 MobinbHuil nonaTok baHky.

[lyOmiyHa npomo3uuis y Burisagi uux IlpaBun Habupae yuHHOCTI 3 Aaty il po3MileHHS Ha
oimiiini#t TaTepHer-cropinmi baHky 3a enekTpoHHOK aapecoro Www.bisbank.com.ua ta gie g0 matu
OQIIIHHOTO ONMPIUTIOMHCHHS 3asBH TPO BIAKIMKAHHS ITyOJIYHOI MPOIIO3HIIii B IIIOMY Y B YaCTHHI Ha
o¢imiiHiit [aTepHeT-cTOpiHLI baHKy 3a enekTpoHHOW aapecoro Www.bisbank.com.ua. ITpumipHUK X
[IpaBun y mamepoBOMYy BUTIISAII PO3MIIITYETHCS B JocTymHUX M1 KimienTa micisax B YcranoBax banky.
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[TpaBuia HagaHHA OaHKIBCHKUX MOCITYT HA YMOBaX KOMITJICKCHOTO
0aHKiBCHKOTO 0OCITYTOBYBaHHS IS KITi€HTIB — pizuuamx ocid y AT
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[IpaBuia He 3aCTOCOBYIOTHCS JI0 BPETYJIFOBAHHS BiJTHOCHH 3a OY/b-SIKUMH IHIIIMMH JIOTOBOPaMHU,
CTOPOHOIO SAKUX € baHk, y TOMy 4HCIi 10 OyAb-SKHX 1HIIUX JJOTOBOPIB MPO HaJaHHS OAHKIBCHKUX MOCIYT,
OKpiM nepeadaueHux y mux [paBunax.

[IpaBuiia He 3aCTOCOBYIOTHLCS IO BPETYJIIOBAaHHS BiTHOCHH MiK baHkoM Ta (i3nyHMMU 0coOamMu-
M IITPUEMITIMH Ta FOPHIAIHAMHI 0CO0aMHU.

Ili IlpaBmima € 00OB'I3KOBMMU T BHKOHAHHS sSK bankowm, tak 1 KiienTom, sKi € cTropoHaMu
JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHs (Hagami - «CTOPOHM»).
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PO341J1 2. BUBHAYEHHS TEPMIHIB TA 3ACTEPEXXEHHSA
2.1. BusHayeHHs TEPMiHIiB Ta CKOPOYeHHS

ABTenTH(iKaNis — Iporeaypa, Mo Jac 3Mory baHKy ycTaHOBHTH Ta miaTBepauTH oco0y KiienTa ta/abo
HaylexkHicTh KITieHTY MEeBHOTO MIATIKHOTO 1IHCTPYMEHTY, HasBHICTh Y HBOTO MIJICTaB AJISl BUKOPUCTAHHS
KOHKPETHOTO IUIAaTKHOTO 1HCTPYMEHTY, y TOMY YHMCJi IIISIXOM MEpPEeBipKH iHIAMBiAyaabHOI 0OJIiKOBOT
iHpopmauii Kmienra.

ABTenTugikauiiini fani — gani, o BUKOpUCTOBYIOThCS bankom anst ABrentudikauii Kiienra, 3okpema
ajle He BUKIIOYHO, Maponb KiienTta mis aBTopusaunii B EnekTpoHHOMY ramanii (BKJIIOYAro4H, aje He
oOMexyrounch, OlomerpmuHi mani Kiienta (BigOuTku mampmiB abo po3mi3HaBaHHS —OOIWYYs),
BCTAaHOBIIEHOMY BiamoBigHO 1m0 YMoB Cepsic-mpoBaiinepa, I[IIH-xom, a Takox iHm [aHi, M0
BUKOPUCTOBYIOThCS Uit JOcTyny B CHcTeMy MOOUTBHHX IUIATEXiB, TOHMIO. 3a JOIMOMOTOI0 BBEICHHS
aBTeHTH(]IKaiitHIX nanux KmieHT miaTBepaKye BUKOHAHHS IUIATIKHOT omepaitii.

ABTOpM3amisi — Tpoleaypa OTPUMAaHHS JO3BOJNY Ha TIPOBEJCHHS Omepalii 3 BHKOPUCTAHHSIM
SJICKTPOHHOTO ITUIATIXKHOT'0 3ac00Y, a TAKOX Mpolieaypa po3nizHaBanHs Kinienra y Cuctemi AuCTaHIiiHOTO
oOcITyroByBaHHsI i HaJaHHSA HOMY TIEBHHX IPAB Ta IOBHOBAXXEHH Y Hil.

AxtuBauis KapTku — npouenypa oTpuMaHHs JOCTYIY O IOTOYHOTO PaxXyHKY, ONepariii 3a SKUM MOKYTh
MPOBOJUTHUCH 3 BUKOpUCTaHHAM KapTtkw, y BigminenHi banky abo 3a nomomororo Konrakr-nienrpy banky.

BankiBcskuii npoaykt (IIpoaykr) — okpema OaHKIBChKa mociryra abo makeT (KOMIUIEKC) 0aHKiBCHKHX
MOCHYr, Yy T.4. BKJIaJ (Jermo3uT), OaHKIBCHKHH TOTOYHUHA paxyHOK, BKIIIOYAIOUH pPaxyHKH, IO
nepenoadaroTh MOXKIIMBICTD 3A1MCHEHHS Omepalliii 3 BAKOPUCTaHHSAM €JIeKTPOHHHX TUTATIXHUX 3aC00iB, Y
T.4. IJIATDKHUX KapTOK, a TAKOX iHIII MOCIYTH Ta CepBiCH, 10 HAAIThcs baHkoM.

Be3konTakTHa oMuIaTa — IUIATIXK, 37iiicHeHnH 3a ToroMororo [IpucTtporo 3 Bukopuctranusm Lludposoi
KapTKH.

Bau3bki ocodu - unenu cim'i [loznyansHuka, a TakoXK YOIIOBIK/IpyKHHA, 0aTHKO, MaTH, BITYAM, MadyXa,
CHIH, JIOUKa, TACHHOK, MaI4epKa, PIIHUIA Ta JBOIOPIIHUIA OpaTH, piJiHa Ta IBOIOPIHA CECTPH, piAHUI OpaT
Ta cecTpa JApYKHHW/Y0JIOBIKa, TUIEMiIHHUK, TNIEMIHHHL, PITHUHA ASIbKO, pigHA TiTKa, Aix, 0ada, mpami,
npababa, BHYK, BHy4YKa, IIPABHYK, MPAaBHYYKa, 31Th, HEBICTKA, TECTh, TEIlIa, CBEKOP, CBEKpyxa, 0ATHKO Ta
MAaTH JIpY>KHHHU/9O0JIOBiKa CHHA//I0YKH, YCUHOBIIOBAY UM YCHHOBJICHUM, OMKYH YH MiKJIyBaJbHHK, 0C00a,
sika repe0yBae MiJ| OMikor abo mikinyBaHHsIM [lo3uyaibHUKA.

Boprose(i) 3060B’si3anHsa — 3000B’s3anHA [lo3nuanpHuKa Tiepes; baHKOM MO0 MOBEpPHEHHS CyMH
Kpenuty, y T.4. cymu IlepeBumenns Jlimity OBepapadTy, HpOIEHTIB 3a KopucTyBanHs JlimMiToM
Ogepapadgty Ta OOOB’SI3KOBOT0 MIHIMAJIBHOIO IIATEXKY, CIUIATH IHIIUX IUIATEXKIB, KOMICIH, mTpadHuX
caHKUii (y T.4. HEYCTOHKM), BUTpaT Ta 30uTKiB baHky (BKitoUYaroun, aje He 0OMEXYIOUNCh, HEOIepKaHi
JOXOAM) y 3B’SI3Ky 3 HEHaIEeXHMM BHKOHaHHSIM llo3nuaiabHHKOM CBOiX 3000B’s3aHb mepen bankom 3a
YMoBaM#u BiAMOBIAHOrO OaHKIBCHKOTO MPOAYKTY Ta JI0OroBOpOM PO HaJaHHSA OaHKIBCHKOTO MPOIYKTY, a
TaKoX Oy/b-sIKUX 1HIIMX IUIATEXIB, M0 Mae 37ilicanTy [lo3nyansHuK Ha KOpHUCTh baHKy BiJlMOBIIHO 70
nonoxensb JIKO.

BasroTHi omepaunii — onepariii, 110 3M1HCHIOIOTHCS 3 BaIOTHUMH IIIHHOCTSIMH BiAMOBIAHO 10 ymMoB JIKO
Ta/ab0 YMHHOTO 3aKOHOAABCTBA Y KpaiHu.

Bepudikanin Kiienra - npouec Bepudikarii 3apeectpoBanoro Knienra/[lepxarens [lnatixxnoi kapTku
B EnexTpoHHOMY ramaHIi 3 BUKOPUCTAHHSIM HOTO ABTEHTH(IKAIHHUX JTaHUX.

Bxaan, BkiaagHuk — TepMiHHM, [0 BXXKMBAIOTHCS Y 3HAYCHHSX, 0 MICTAThCSA B 3akoHi Ykpainu «IIpo
CHCTEeMY TapaHTyBaHHs BKIaJ(iB (GI3UIHUX OCIO».

Bxaaa (1emo3uT) Ha BUMOTY — TPOIIOBI KOIITH, 110 po3MilleHi Bknagnukamu B banky Ha ymMoBax Buaadi
Bknany (nemo3uty) Ha niepiry BuMory BknanHuka.

Bxiaa (1emo3uMT) CTPOKOBMIA — TPOLIOBI KOIITH, PO3MillleHI BKIaJHUKaMHU B baHKy Ha BU3HaYCHHUH
BIJIITOBITHUM JOTOBOPOM CTPOK.
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[TpaBuia HagaHHA OaHKIBCHKUX MOCITYT HA YMOBaX KOMITJICKCHOTO
0aHKiBCHKOTO 0OCITYTOBYBaHHS IS KITi€HTIB — pizuuamx ocid y AT
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Brpara enexkrponHoro miaatixkHoro 3aco0y (IlnaTizkHOi KapTKM) — HEMOXIUBICTH 3AIHCHEHHS
JeprkaTtenemM KOHTPOIIO (BOJIOJIHHS) 3a €NIEKTPOHHUM IUIATIKHUM 3aC000M, HETPaBOMipHE 3aBOJIOIHHS
Ta/a00 BUKOPUCTAHHS €JIEKTPOHHOTO IIATIKHOTO 3ac00y a00 HOTro peKBi3UTIB.

Branaauuii (1eno3uTHUA) paxXyHOK — paxyHOK, 10 BiIkpuBaeThesi bankom KiieHTy Ha oroBipHiii OCHOBI
1uis 30epiranHs KOWTIB, Mo nepeaatoTsesi Kimientom baHky Ha BcTaHOBIEHHI CTpOK abo 0e3 3a3Ha4eHHs
TaKOTO CTPOKY TiJ BU3HAYEHWH NPOIEHT (HOXim) 1 MiUIATaloTh MOBEPHEHHIO BiJMOBIIHO 10 yMOB
JIOTOBOPY.

Baacuuk paxynky — Kuient banky - ocoba, Ha iM’q sIKOi BIIKPHTO PaxyHOK Ta/abo eleKTpOHHUHN
raMaHellb, 3a SKHM 3IIHCHIOIOTBCS IDIATDKHI Ta/ab0 iHII omepamii 3 BHKOPHCTAHHSM IDIATIKHOTO
THCTpYMEHTY.

BPY — BanmtoTHUI pUHOK YKpaiHHu.

Jarta BajqoTyBaHH1 - 3a3HaveHa KilieHTOM y TIATiKHIA iHCTPYKIIT JaTa, MOYWHAIOYH 3 SKOI KOIITH, IO
CTaHOBJIATHh CyMy IUIATDXHOI omepatlii 1 mepekasani KirieHToM, mepexoasiTe y BIacHICTh oTpuMyBada. Jlo
HactaHHs [laTu BaOTYBaHHA CyMa Iepekasy oOJIiKOBYEThCs B baHky.

Jara nuarte:xky - TepMiH, 10 HacTaHHSA sKoTo [lo3nyansHuK, 3a HasIBHOCTI 3a00proBaHocTi 3a KpenquTHoto
KapTKO0, 3000B's13aHMi 3aificauT O00B’s13k0BUI MiHIManbHUH TuTaTixk. [lata miarexxy Hactae 25-To
Yrciaa KOKHOTO KalleHIapHoro micsans. Skmo 25-te yucno mpunagae Ha HepoOOUMi JIeHb MICSIs, TO
JlaToro TuaTexxy € HacTYITHUN poOOUYnil IeHb MICSIIH, IO CIIAYE 33 25-TUM YHCIIOM.

JlebeToBa cxeMa — IIaTiKHA CXEMa, 110 Niepeadayae po3paxyHKu 3a onepailisMu 3 [11aTi>KHO0 KapTKOIO
B MeXax BjacHUX komrtiB KiieHTa, 1110 00:11KOBYIOTECS Ha KapTKkOBOMY paxyHKy.

JleGeToBMIi 3aJMIIOK — CyMa KpEIWTHHX KOINTIB, oTpuMaHux [lozuuaneHukoMm sik Oepapadr.
BincyTHicTs nebeToBoro 3anumKky Ha KapTkoBoMy paxyHKY MiTBEPIKYEThCS TO3UTUBHAM 200 HYyJTbOBUM
3aauIKoM Ha KapTkoBOMY paxyHKY 3TiIHO 3 BUIIMCKOIO 32 HUM.

JeGeTOBO-KpeaAUTHA CXeMa — CXeMa, siKa epeioadae 3aiicHeHHst KitieHTom omepariiii 3 BHKOpUCTaHHIM
[TnatixxHOT KapTKU B MeKax 3aJUIIKY KomTiB KitieHTa, siki 00J1iKOBYIOThCS Ha oro KapTkoBOMY paxyHKYy,
a B pasi iX BiICyTHOCTi a00 HEJIOCTaTHOCTI — 32 paXyHOK HaJaHOTO baHkoM kpeawuTty.

Jepxarenb miatizkHoro iHcrpymenty (Hapadi — «/lepxkarenb») - dizuuHa ocoda, sika Ha 3aKOHHHUX
mijicTaBaX BUKOPUCTOBYE IUIATIKHAN 1HCTPYMEHT JJIsl iHILIIOBAaHHS IUIATKHOI omeparii 3 BiJHOBIIHOTO
paxyHKy JiJIsl BAKOHAHHS TUIATHKHAX OTleparlii abo 3A1MCHIOE iHIIII orepartii i3 3acTOCYyBaHHSIM 3a3HAYEHOTO
TUTATIKHOTO THCTPYMEHTY.

JijioBi BiTHOCHMHU - BXXMBAa€ThCS y 3HAuUCHHI, HaBelecHOMY B 3akoHi Ykpainu «[Ipo 3amoOiranHs Tta
OpoTHIi0 Jeramizauii (BiAMMBaHHIO) JOXOIiB, OJEPKAHMX 3JOYMHHUM LUISIXOM, (iHAHCYBAaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHS 30p01 MacOBOI0 3HUIICHHD (a1l — 3akoH rpo [IBK/DT).

Jucraniiine po3mopsizKeHHs] — IUTaTDKHA 1HCTPYKIIiS [[0/I0 BUKOHAHHS BaHKOM MEBHOI IIATIXHOI
omepariii, ska nepenacrbcs KiieHTOM 3a mMOro/pkeHuM 3 BaHKOM KaHaAJOM JOCTymy ©0e€3 BiJBiIaHHsS
Kitiearom YcranoBu banky.

Jucranniianii 00MiH BaJIOT — rociiyra 3 KyIMiBJi/IpoAaKy O€3roTiBKOBOI 1HO3EMHOI BaJIOTH, IO
HajaeTbest bankoM B CricTeMi JUCTaHIIHHOTO 00CTYrOBYBaHHS Ta Hajae MOXKIHBICTh KitieHTYy odopMuTH
JucraHuiliHe po3nOpsIKeHHs KymiBili abo mpoaaxy 0e3roTiBKOBOi iHO3eMHOI BaNIOTU HPOTATOM JTHS 3
HACTYIIHUM CHHMCAaHHAM/3apaxyBaHHSIM TIpoIIOBHX KowTiB bankoMm 3/Ha BiamoBimHi PaxyHku KiieHra,
BiZKpUTi B baHKy Ta 32 yMOBU MPUAHSATTS TAKOTO PO3NOPSKEHHS! BaHKOM /17151 BUKOHAHHS B TOH %K€ JeHb.

Jucranuiiine 00CayroByBaHHsl - KOMIUIEKC iH(QOpMamiiHUX MOCIYr Ta 3IiHCHEHHs omepauiid 3a
Paxynkamu KiienTa Ha migcrasi Jucraniiitaux po3nopspkeHs Kiienra.

JogipeHa oco6a BaacHuka paxynky (Hagaii — «/loBipeHa ocoba») — disuuna ocoba, ska Ha IiaCTaBi
JIOBIPEHOCTI, 3aCBITYCHOI Y BCTAHOBJICHOMY 3aKOHOJIaBCTBOM TOPSIKY Ta Y BHUMAAKY €MiCii T0aTKOBOTO
€JIEKTPOHHOTO TUTATIKHOTO 3ac00y Mae IpaBo 3IIHCHIOBATH OIleparlii 3a paxyHkoM BiacHuka.
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[TpaBuia HagaHHA OaHKIBCHKUX MOCITYT HA YMOBaX KOMITJICKCHOTO
0aHKiBCHKOTO 0OCITYTOBYBaHHS IS KITi€HTIB — pizuuamx ocid y AT
«BAHK THBECTHLIIN TA 3AOIIADKEHD

JoroBip npo HagaHHsi GaHKIBCBKOro MpoaykTy (/JloroBip mpo HagaHHS IJIATIKHOI MOCIAYTH) —
yknagenuii Mixk bankom ta Kiientom noroip mono oopanoro KiieHToM mpoaykTy Ta/abo nociayru, skan
CKJIAIa€THCH 13 BIAMOBIIHOI 3asiBH PO HAJaHH 0AHKIBCHKOTO MPOAYKTY YW TIPO MiAKITFOUEHHS 10 TIEBHOT
nociayru (3asBu) Ta/ab0 YMOB OaHKIBCHKHMX MPOAYKTIB, BUKIAJCHUX y AojxaTkax no mux [IpaBmm, ski
obpani KiieHTOM (32 BHKIIIOYEHHSIM BHIIAJAKIB, KONMW YMOBaMH OaHKIBCHKOTO MPOAYKTY MependadeHo
irme). Jlorosip mpo HagaHHs 6aHKiBCHKOTO MPOAYKTY € HEBiZl'€MHOIO YaCTHHOIO JIOroBOpy KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHSI.

JoroBopu 3 TpeTiMu 0co6amMu — yroau, U0 yKiIaaaoThes bankom Ta/a6o Kiientom 3 TperiMu ocobamu
Ta 6e3mocepeHh0 TOB’s3aHi abo yKIamarThes 3 MeToro orpuMaHHs Kiientom abo mamanas KiieHTy
0aHKIBCHKUX TOCyT BiamoBigHO Mo JJKO, Mo Takux MOTOBOPIB BiTHOCATHCS 30KpeMa, ajie He BUKITIOTHO,
yroau i3 Cepic-nipoBaiiiepom, OneparopoM CTUTBHUKOBOTO (MOOUIBHOTO) 3B'S3KYy 1 OyIb-SKHX I1HIITHX
MOCIYT TpeThoi ocobu abo caifTy, mo BOyzoBaHi B CucTeMy MOOUIBHHMX IUIATEXKIB, SIKi MepeadadaroTh
BIIacHI yMOBH (BKITtoYaroun Y MoBu CepBic-TipoBaiiiepa) Ta MoiiTHKY KOHDIIEHIIITHOCTI.

JoroBipHe cnucaHus - 1e0CTOBUI NIepekas, 110 3AIMCHIOEThCS 3 paxyHKy KilieHTa Ha mijfcTaBi HaJaHOI
OTpUMYBa4eM IIATDKHOI IHCTPYKIIT Ta 32 yMOBU OTpHMaHHs 3rofau KiieHTa Ha BUKOHaHHS J1€0ETOBOTO
nepexasy, Ha/JlaHOi HAM oTpuMyBady Ta baHky, B sikomy Biakputuii paxyHok Kiienta. OtpumyBauem
TaKOTo mepekasy Moxe OyTu i cam baHk, npu 37ilicHeHHI criucanHs 3 paxyHKy Kili€eHTa KOIITIB 3 METOO
omwnatu mociayr baHky, B mopsaky, nependadeHOMy LMMHU INpaBWJIaMH, KOHKPETHUMH YMOBaMH
0aHKIBCHKOTO MPOAYKTY 260 JloroBopoM mpo HamaHHS 0aHKIBCHKOTO TPOAYKTY.

EnexkTponHuii 10KyMeHT — TOKyMEHT, iH(popmalig B sskoMy 3a¢ikcoBaHa y BUTIII €EKTPOHHUX TaHUX,
BKITIOYal04YH 00OB'3KOBI PEKBI3UTH OKyMeHTa. CKIIaJ Ta OPSIOK PO3MIIeHHsS! 000B'SI3KOBHX PEKBI3UTIB
SNIEKTPOHHUX JIOKYMEHTIB BU3HAYAETHCS 3aKOHOIAaBCTBOM Y KpaiHHU.

EnexTponnuii ramaHens - mporpaMHe 3ade3neueHds y GopMi MOOITEHOTO JTOJITATKy, BCTAHOBIICHE B
[Mpuctpoi, mo no3Bosse otpumyBaTu [naTi>kHi TOCTYTH, B TOMY YKCIIi, ajie HE BUKIIOYHO, 1HIIIIFOBATH
TIIATDKHI OIepartii 3a JOMOMOTOI0 EIEKTPOHHOTO TIATIXKHOTO 3aC00y 3 BUKOPHUCTAHHSIM TEXHOJIOTI1
0€e3IpOTOBOr0 BUCOKOYACTOTHOTO 3B'13Ky Majioro paaiycy xii (NFC).

EnexTpoHHuii mianmuc - eJIGKTPOHHI JaHi, SKi JOJAFOTHCS IMiIUCAHTOM JIO IHIIUX EICKTPOHHUX JaHUX
a00 JIOTIYHO 3 HUMHU TIOB'S3YIOTHCS 1 BAKOPUCTOBYIOTHCSI HUM SIK T ITTHC.

Enextponnnii po3paxyHKoBHii JOKYMEHT — IUIaTKHA THCTPYKIIis, iHQOpMallito B AKii MpeacTaBieHa y
(bopMi eNeKTPOHHHX JTAaHKX Ta sIKa MICTHTB JopydeHHs KitieHTa nepexa3aTu rpomoBi KOIITH 3 OHOTO HOTro
Paxynky Ha iHmmi iioro PaxyHok abo Ha paXyHOK TpeThoi 0cOOH, a TAKOXK MICTHTh pekBi3uTH KiienTta ta
fioro PaxyHKiB, peKkBi3UTH OZ€p)KyBaya Ta HOro paxyHKiB, CyMy Ta AaTy IiepeKa3y TOIIO.

EnexTponnuii niaatimHui 3acid - 1UaTDKHUM iHCTpYMEHT, peaii3oBaHMH Ha OyAb-SKOMY HOCIi, 110
MICTUTh B €JIEKTPOHHIN (opMi maHi, HEOOXIIHI s IHILIIOBAHHS IUIATKHOI omepallii Ta/ado 3MiiCHEHHS
THIINX oTepalliii, BU3HAYEHHUX JIOTOBOPOM 3 EMITEHTOM.

EMiTeHT nuiaTikHUX iHCTpyMeHTIB (Hamaimi — «EMITEHT») - HazaBay IUIATDKHUX TOCIYT, SKUH HaJaae
MOCIYTY eMicii TNIATHKHUX IHCTPYMEHTIB Ta Ma€ MpaBo Ha HaJlaHHS TaKOi MOCIYTH BiIMOBIIHO JI0 3aKOHY
Vxpainu “IIpo mnatixui nociayru”.

3arananHa BapTicTh KpennTy/Cno:kMB4oro KpeauTy - CyMa 3arajbHoro po3mMipy Kpeauty ta 3araabHux
BuTpar 3a Kpenurom.

3aransni ButpaTtu 3a Kpeamrom/CnoxuBuuM KpeauToMm - BuTpatu llosnvanbHuka, MoB’s3aHi i3
OTPUMAaHHSM, OOCIyrOBYBaHHSAM Ta HOBepHEHHSIM CnoxkuBuoro kpeauty/OBepapadTy, BKIIOYAOYN
MPOLICHTH 3a KopucTyBaHHs CIIOXXUBYUM KpeauToM/OBepapadToM, KOMicii Ta iHII 000B’A3KOBI IJIATEXkI
3a JOAaTKOBI Ta/abo cymyTHi mociyra baHky, KpeIUTHOro MocepeaHNKa (3a HAsIBHOCTI) Ta TPETiX Ocio.
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3aranpuuii po3mip Cno:KMBYOr0 KpeauTy - cyMa KOIUTIB, SKi HagaHi Ta/abo MOXyTb OyTH HalaHi
MO3WYATBFHUKY 32 BiMOBiAHUM J{0rOBOpOM PO HaAaHHs OaHKIBCHKOTO MPOAYKTY.

3axonoxaBctBo CRS (Barajawbumii cranpapt 3BiTHocTi CRS) - (3arampHMII cTaHmapT 3BITHOCTI Ta
HaJIeKHOI ImepeBipku iHpopmarii mpo GiHaHCOBI paxyHKH, KU BKIIOYae KoMeHTapi A0 Hporo (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuii Pagoro
Opranizatlii eKOHOMIYHOTO CITIBpOOITHUITBA Ta po3BUTKY 15 mumHs 2014 poky; bararoctoponHs yromga
CRS (6aratocTopoHHSI yroga KOMIIETEHTHHX OpraHiB IMPO aBTOMAaTUYHWI OOMiH iH(pOpMaLi€l Tpo
¢inancosi paxyaku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), ykimameHna BigmoBimHo mgo ctatti 6 KouBeHtii mpo B3aemHYy
aJIMIHICTpaTHBHY JOMIOMOTY B MOJATKOBUX CIpaBax). 3 JOAAaTKOBOIO iH(pOpMaLi€ro MmoA0 3arajJbHOro
cragmaptry 3BiTHOCTi CRS Kiienr wmoxe o3HaiiomuTich Ha Caiiti banky 3a mocumaHHSIM:
https://www.bisbank.com.ua/pro-bank/.

3asiBa mpo HagaHHS 0AHKIBCHLKOr0 MPOAYKTY YU MPO MiK/IIOYEHHS A0 MEeBHOI mocayru (Hagam —
«3asBa») — IOKYMEHT, IO 3amoBHIOEThCS KitieHTOM, SKIIO 1e mepemndadeHo YMoOBaMH OaHKIBCHKHIX
MPOJYKTiB, BUKIAIEHUX y AofaTkax mo mux [IpaBui, 3a ¢opmoro BcTaHOoBieHOIO baHkoM i MicTHTh, B
3aJIe)KHOCTI BiJl KOHKPETHUX YMOB 0aHKIBCHKOT'O MIPOAYKTY

- abo miarBepmkeHHs (akuent) Kiienrta mpo yxmaneHas JloroBopy npo HajgaHHs 0aHKIBCBKOTO MTPOAYKTY
13 3a3HAYEHHSIM ICTOTHHX YMOB TaKOTO MPOAYKTY Ta/a0o0 IMOCIyTH,

- abo nponosunio banky (odepty) npo ykinaaeHHs JloroBopy npo HajxaHHs O0aHKIBCHKOTO IMPOAYKTY Ha
3anpornoHoBaHuX KITi€HTOM iCTOTHHMX yMOBaX TaKOTO MPOIYKTY Ta/abo MoCiIyTH,

Y BIAMOBIAHOCTI A0 YMOB BiJNOBIMHWX OAaHKIBCHKWX MPOAYKTIB, BUKIIAJCHUX B OKPEMHUX JOJATKax IO
IIpaBui.

3asiBa € HEBiJI'’€MHOI0 4YacTUHOIO JlOroBOpy MNpo HajgaHHS OaHKIBCHKOTO MPOAYKTY Ta JloroBopy
KOMILJIEKCHOTO OaHKIBCHKOTO 0OCITyrOBYBaHHS.

VY merxax nux [IpaBui 3anexHo Big Bugy baHkiBCbKOro npoayKTy MOKyTh OyTH 0 OpMIIEHI HACTYITHI BUIN
3asB:

- 3asea npo eiokpumms I[lomounoeo paxynxa;

- 3assa npo eiokpummsa Kapmrosoeo paxynka ma euecomosnenus Ilnamiscnoi kapmku,

- 3anea npo naoanmns Osepopaghmy,

- iHwi 3aseu, nepedbaueni Ymosamu 6aHKIBCbK020 NPOOYKMY,

- 200 3asBy, sIKi MICTATH Pi3HI OETHAHHS IIUX MPOAYKTIB.

3asgiBa mpo mnpuiinaTrTa npono3unii banky — 3asBa mnpo mnpuitHaTTs npomosunii AT «BAHK
IHBECTULIIN TA 3AOLIAIXKEHb yxnactu JI0roip KOMILIEKCHOrO GaHKIBCHKOTO 00CIIyrOBYBAHHS —
JIOKYMEHT, IO 3alOBHIOEThCS (PI3UUHOI0 0CO0O0I0 i Yac MEpIIOro 3BEpHEHHS 10 baHKy 3 MeToro
OTpUMaHHs OaHKIBCHKOI MOCIYTH (MIPOAYKTY), IO HafaeThesi bankoM y BignoBigHocTi A0 1ux IlpaBun Ta
JIOJIATKIB JI0 HUX. 3asBa PO NPUHHATTS nporo3ullii banky e akuenTom Kiienra myoiiunoi odhepru banky
y Burisini [paBun Ha yknajneHHs [IoroBopy KOMILIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS Ha YMOBax,
BukianeHux y llpaBunax. Y Bumanky 3sepHeHHs Kiienta 1o YcranoBn baHky BUKIIOUHO 3 METOHO
OTpPHMAaHHS TUIATKHOI IOCIYTH, IO He oTpedye BinkputTs PaxyHky, Kiient He monae 10 banky okpemy
3asBy mpo npuidHATTA npono3uuii banky. B Takomy Bumaaky yknazeHHs JloroBopy mpo HamgaHHS
IUIaTKHOI MMOCTYTH, a TAKOX HafaHHs KilieHTOM 3rou Ha IPUHHATTS Ta 3aCTOCYBaHHSI 10 B3a€EMOBITHOCHH
Cropin nux [IpaBui 31iiCHIOETECS IIISIXOM ToiaHHsT KITieHTOM BiIIOBIIHOTO IJIATIKHOTO 1HCTPYMEHTY,
110 MICTUTH BiIacHOpy4HuH mignuc Kiienra.

InenTudikaniss — mpomemypa BH3HAYCHHS Ta MATBEpIKCHHS ocoOu KirieHTta 3rimHO 3 BHMOTaMH
3aKOHOJ/IaBCTBA YKpaiHH.
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InTepHer — BCecBITHS cucTemMa 00'€IHAHUX KOMI'IOTCPHUX MEpexk, MoOymoBaHa HAa BHUKOPUCTAHHI
npoTtokomy IP i MapmpyTu3zarii makeTiB TaHUX.

InTepHer GaHKIiHr — cucTeMa JHUCTaHIIHHOTO 0O0cmyroByBaHHs KITi€HTIB, y BHIIAII TMPOrpamMHO-
TEXHIYHOTO KOMIUIEKCY, IO Hagae MOXIMBICTH KiieHTy 3a momomororo 3aco0iB mepexi I[HTepHer,
OTPUMYBATH MOCIYTH BiJ baHKy, a TaKkoX BUKOHYBATH iHIII omepalii BU3Ha4YeHi Y MOBaMH BiAIOBIIHOTO
0aHKIBCHKOT'O MPOAYKTY Ta 3T1THO 3 PYHKLUIOHATEHUMH MOXIIMBOCTSIMH [ILOT'O KOMILIEKCY.

Indopmaniiini 6ankiBebKi onepanii (mocyru) — aii Ta/abo onepartii, 1o MoB's3axi 3 HamaHHAM KitieHTy
iH(opMarii mpo oro PaxyHku Ta He MOB'sI3aHi 3 pyXOM IpOIIOBHX KOIMITIB 32 PaxyHKamm.

KapTkoBuii paxyHOK — TOTOYHUI paXyHOK, OTIeparlii 3a SKUM MOXYTbh 3/IHCHIOBATUCS 3 BUKOPHCTAHHAM
CJICKTPOHHUX IIJIATKHUX 3aC00iB, 30Kkpema [1naTi>kHUX KapToK.

Kuient — dizuyna ocoba-pesuaeHT / piznuHa ocoda-HEPE3UICHT, siKa Haaada CBoro 3roay 3 [IpaBumamu
wAxom nionucanus ma nooanus 00 banxy 3aseu npo npuiinamms npono3uyii banky 1 TaKUM YHHOM
yknana 3 baakom J[oroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroByBaHHA Ta JloroBip (moroBopwu) mpo
Ha/JaHHS 0aHKIBCHKOTO MPOAYKTY, 32 BUKIIOUEHHSIM BHUIMAJKiB, nepeadaueHnx uumu [IpaBumamu. s
JesIKMX BUIB BaHKIBCHKUX MPOAYKTIB CYy0’€KTHHH CKIIaja 0Ci0, 0 MOXKYTh OTPUMYBATH MOCHyru banky
3a TakuMu [Ipogykramu, Moke OYyTH OOMEKEHUM.

Kon CVV2 — tpusHauHuil KOJ, HAHECEHN Ha 3BOPOTHY CTOpOHY KapTkw, 1o € 10AaTKOBOIO OE3IMEeKOr0
npu CNP (Card Not Present) TpaHcakmisix, TOOTO TaKUX TpaHCAKIIsX, IPH SIKUX caMa KapTKa He IPUCYTHS,
a BUKOPHUCTOBYIOTBHCS 11 peKBi3UTH (31e01bI0or0 [HTEpHET TpaH3aKilii).

Komnpomeranis Kaprok - posromomenns [IIH-xomy, ta/abo CVV2 , ta/abo inmoi indopmarii, sxa
MicTUThCs Ha Hocisix KapTok abo Ha camiii KapTiii, 1o Moe IpU3BECTH JI0 3A1MCHEHHS HECaHKI[IOHOBAaHMX
Kiientom/lepxarenem onepartiii 3a Paxynkom.

Konexkropcbka kommanisi - ropunuyaa ocoba (y ToMy uncii HeOaHKIBChbKa (piHAaHCOBa yCTaHOBA, sIKa
BIJIMOBIIHO JI0 3aKOHY Ma€ MpPaBO HAaJaBaTH KOIITH y MO3MKY, B TOMY YHCJII Ha yMOBax (h)iHAHCOBOTO
KpeauTy, Ta/abo mociyrd 3 (DakTOPHHIY), BKJIIOYEHA O PEECTPY KOJICKTOPCHKUX KOMIIAHIHM, ska B
iHTepecax baHKy sk mepBiCHOro KpemuTopa Ta/abo0 HOBOTO Kpeautopa (y pasi 3MiHH TepBiCHOTO
KpeauTopa) BIIMOBIIHO 10 IOTOBOPY 3 baHkoM Ta/abo HOBUM KpEAMTOPOM Ma€ IpaBO 3AIHCHIOBATH
BPETYJIIOBaHHS IIPOCTPOYEHOT 3200prOBaHOCTI.

KoHTakT-1eHTp — cTpyKTypHUH minpo3ain banky, skuit 3xiiicHIoe oociyroByBanHs Kiienrtis banky 3a
3BEPHEHHSM y TenedoHHOMY pexxuMi. Tenedon Konrakr-nienTpy 3a3naueno Ha OdiniiiHomy caiiti banky.

Kpenut/CnoxkuBuunii KpenuT — TPOLIOBI KOIITH y HAliOHAJbHIA BalmioTi YKpaiHu, ski baHk Hamae
KitieHTy Ha yMOBaX MOBEpHEHHS, IIATHOCTI, CTPOKOBOCTI, 3a0€3Ie4eHHS Ta iJIbOBOT0 BHKOPUCTAHHS, TIPO
o bank ykmnanae 3 KiientoMm Bifnosiguuii Jloropip npo HagaHHS 0aHKIBCHKOTO TPOIYKTY.

KpeanTna kapTka — Kaptka, sika o0ciayroByerses 3a KpequTHOIO CXeMOO Ta J03BOJISE 31HCHIOBATH
IUIaTeXi, OTPUMYBATH TOTIBKY a0o 3[iHCHIOBATH IUIATDXHI omeparnii, mependadeni [loroBopom mpo
Ha/aHHs 0aHKIBCHKOT'O MPOAYKTY, 3a paxyHOK HagaHoro bankom Kpenury.

KpeautHa cxema — miaTikHA cxema, sika nependadae 3uivicHeHHs Jlepkarenem KapTku ImmaTidHUX
orepalliii 3 BUKopucTanHsaM [naTixkHoT KapTKu 3a paxyHOK HajaHuX KIlieHTy KpelTUTHUX KOIITIB.

JlimiT OBepapadty — makcuManbHa (TpaHUYHA) CyMa JIOCTYITHUX KPETUTHUX KOMITiB 32 OBepapadrom,
o HajaeThesi baHkoMm Ha yMoBax 1 B MOpsIKy, niependoadeHomMy JloroBOpoM Npo HaJaHHs BiJIOBIIHOTO
0aHKiBCBKOT0 MpoaykKTy (30kpema IlepeBumienns Jlimity OBepapadry)..

Jlorin KuienTta — yHikanbHHH HaOip CHUMBOINIB, SIKMH OAHO3HAuHO ineHTH(iKye Kiienta B Cucremi
JUCTAHIIHHOTO 00CIyrOBYBaHHS.

MaiinoBi npaBa Ha IpoOLIOBi KOIITH, 0 3HAXOAATHCH HA 0AHKIBCHKOMY PaxyHKY - mpaBo Kiienra

(BiacHuka paxyHka) HajaBaTH PO3NOPSIKEHHA PO IepepaxyBaHHS 1 Buiauy cyM 3 PaxyHka, 1o

BHILTHBAE 3 JIOTOBOPY OAHKIBCHKOTO paxyHKa; MpaBo Bxkimagauka abo ocodu, Ha KOPUCTH SKOI PO3MIIIIEHO

0aHKIBCHKHH BKJIaJl, BAMAraTu BUILIATH rPoIoBoi cymu (Bkiaay) Ta mpoueHTiB Ha Hel abo 10X0ay B 1HIIIH
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¢dopmi, 0 BUIUTMBAE 3 IOTOBOPY OaHKIBCHKOTO BKJIamy; mpaBo OeHedimiapa abo BracHuka paxyHka
YMOBHOTO 30epiranHs (eCKpoy) BUMaraTy rnepepaxyBaHHs IPOIIOBHUX KOIITIB, L0 3HAXOAATHCS Ha PaXyHKY
YMOBHOTO 30€piranHs (€CKpoy), [0 BUILUIMBAE 3 JJOTOBOPY paxyHKa yMOBHOTO 30epiranHs (ecKpoy).

Meccenmkepu Viber, Telegram, WatsApp — crerianbHi mporpaMu, MoOiTbHI J0AaTKH Ta BeO-cepBicu
IUTSE MUTTEBOTO OOMIHY TTOBiTOMIICHHSIMHU.

MobinbHuii 6aHKiHT — crcTeMa MOOUTFHIX CepBiciB, 110 103BoIsIe KiTieHTy KepyBaTH KOIITaMH Ha CBOIX
PaxyHkax 3a gormomororo MoOinpHOTO TpHCTpoio (cMaptdony). [locnyra HagaeTrbes uepe3 MoOinpHAN
noaatok. ITocmyra 3a0e3nedye KoMIuiekc OaHKIBCBKMX CEpBICIB 100 AUCTaHIiHOTO HaganHsa KimieHTy
iH(opMarii 3a Bcima Bigkputumu B banky Paxynkamu Kitienra, orpumanns 6anancy PaxyHky/kiB, icTopiro
MPOBENEHNX OMepalliid, pe3yabTaT BAKOHAHHS TpaH3aKIii, epeka3 KOITiB Mixk PaxyHkaMu TOIIO.

MobinbHuil 107aTOK — cremianbHe MporpaMHe 3abe3medeHHs, Mo ao3Bossie KirieHTy 3miiCHIOBAaTH
ormeparii 3a cBoiMu PaxyHkamu, OTpHMyBaTH iHII OaHKIBCBKI MOCIYTH 4Yepe3 MOOUIBHHH TpPUCTPIi
(cmaptdon). baHk Mo)Ke caMOCTIHHO 3MIiHIOBATH MEPEIiK OaHKIBCHKUX MOCIYT, HAJaHHS SIKUX JOCTYITHE
yepe3 MoOiTbHHN JOJaTOK.

MBP — MixxHapoaHHIA BaJIOTHHIA PHHOK.

MomeHT 0e3BiIKJIMYHOCTI - BH3HAYEHWII MOMEHT 4Yacy, micis HacTaHHs sikoro KimieHt (iHimiatop
IUIATDKHOT OTepallii) He MOXe BiIKJIMKATH IUIATHKHY IHCTPYKIIIFO Ta CBOIO 3r0y Ha BUKOHAHHS IIATIKHOT
omepariii. MoMeHT 0e3BiIKIMYHOCTI HACTa€ IMICHIs CHUCAHHA KOMTIB 3 paxyHKy Kiienta abo y pasi
HactaHHs [latn BamoTyBaHHS MiaTiXHOI iHCTpyKUii. HacTaHHs MOMeHTY Oe3BiIKIMYHOCTI IMIaTiHOI
THCTPYKLUIT B MJIAaTIXHIl CHCTEMI MOYKE BH3HAYATHUCSI TPABUIIAMH BiJIOBIHOT MJIATIXKHOT CUCTEMHU.

HapaBpay miaTiKHMX [OCJHYr — HaJaBad IUIATDKHHUX TIOCHYT, Y SKOMY BiJKPHTHIl paxyHOK
IJIATHUKA/OTPUMYBaya/CTATyBa4a JUIsi BUKOHAHHS IUIATIXHUX OINeEpalliil (mami — HajaaBad IUIATIRHUX
MOCJYT IJIATHUKA/OTpUMYyBada/cTarysaya). /o HajgaBadiB IUIATOKHHUX MOCIYT HaleXaTh OaHKH (B TOMY
yrcii bank) Ta HeGaHKIBChKI HaiaBavi IIATHKHUX TIOCITYT.

HapnimiTHa 3a6oproBanicTs — 3a0oproBanicte KiienTta mepen baHkowm, sika BHHHKIA 32 PaxyHkom
Knienra (Bin’eMHMI 3anumok komTiB Ha KapTkoBOMy paxyHKY) HeE3aJ€KHO BiJi TUIATDKHOI CXEMH
BHACIIJIOK IDIaTDKHUX omneparlliii KopucrtyBauiB 3a KapTkoBUM paxyHKOM HE3Ba)Kar04H Ha BiJICYTHICTH Ha
HBOMY TPOIIOBUX KOIITiB a00 BHacHinok nepesumienHs Kiienrom cymu Jlimity OBepapadry (Kpeauty)
0e3 3rogu banky Ta sika He 00yMoOBJIeHa IMMH YMOBaMH i HE € MMPOTHO30BAHOIO B PO3MIpi Ta 32 4acom
BUHUKHEHHSI.

HaJje:xxHa nepeBipka KJi€HTa — BXXUBA€TbCS y 3HAYCHHI, HaBelleHOMY B 3akoHi Ykpainu npo IIBK/OT.
3axoM HaJICKHOI MEPEBIPKU KITIEHTA 3IIACHIOIOTHCSA Y BIAMOBIAHOCTI 0 YMHHOI [Iporpamu HajiexHOT
nepesipkH, 3aTBepakeHoi [Ipasninasm banky.

HBY — HanionanbHuii 6aHK YKpaiHu.
Hepo6ounii nenn (Hepo6o4i qHi) — CBITKOBUH, BUXITHUAN 9¥ 1HIIUHA HEPOOOUHI JCHB.

He3nmwkyBanbHuii 3aau1I0K — MiHIMallbHa cyMa TporioBux kommriB Kiienra Ha PaxyHKy, 10 MOBHHHA
3ajgumarvcss Ha PaxyHky Ta He Moxke OyTu BuMKopucTaHa Kiientom 1o 3akinuenHs nii lorosopy
KaprtkoBoro paxynka. Cyma He3HmkyBanpHOTO0 3aMMIIKy moBepTaeThest KimieHTOBI pu 3akpuTTi PaxyHka.

HoBuii kpeauTop - ocoda, sika y BCTAHOBJICHOMY 3aKOHOJIABCTBOM TIOPSIKY HaOyJia MpaBO BHMOTH 3a
Horosopom npo HaganHs OBepapadTy 3a HMBIIBHO-IIPABOBUM AOTOBOPOM a00 3 iHIIMX MiACTaB 3aMiHU
KpenuTopa y 3000B’3aHHI.

OO0Ts:KYBay — iHILIATOP 32 OOTSHKEHHSIM, MPEIMETOM SKOIO € MaiHOBI IIpaBa Ha POLIOBI KOLITH, IO
3HAXOAATHCS HA PaxyHKy. Y BUIAIKy, SKIIO MAiHOBI mpaBa Ha TPOIIOBI KOIITH, IIO 3HAXOASTHCS Ha
paxyHKy, epe/iati y 3actaBy baHky BiAIIOBIAHO 10 yMOB yKiIaZeHUX i3 bankoM morosopis, OOTsmKyBadeM
3a HUMHU BUCTyNae baHk.

OBepapa)T — KOPOTKOCTPOKOBUN KPEIUT, BIAMOBITHO 10 sKOro [lo3nuanbHUK Ma€e MOHOBIIOBAHE MPABO
Ha BJIACHUH PO3Cy/ 3MIHCHIOBATH OIUIATy PO3PaXyHKOBHX JTOKYMEHTIB, IPOBOIUTH PO3PAXyHKH 32 TOBApU
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Ta MOCIYTH YU OTPUMYBATH TOTIBKOBI KOIITH 3 KapTKoBOr0 paxyHka MmoHa[ 3aJIMIIOK BIACHUX KOIITIB Ha
KapTtroBomy paxyHKy, BimkputoMy B banky, B mexax Jlimity OBepmpadry (y T.4. 3 y paxyBaHHSIM
[lepeBumennst Jlimity OBepapadTy), SKHH ycTaHOBMIOEThCS baHKOM, Ha YMOBax, BCTaHOBIICHHX
JloroBopom npo HaJaHHs1 0aHKiBCHKOTO MPOIYKTY.

O06oB’si3koBHii MiHiMaabHuii miaaTizk (OMII) — MiHIMAJTBHHIA TTOMICSYHHUNA TIIATDK, PO3PaxoOBaHUN B
NpoleHTHOMY BinmHomieHHi 3rinHo Tapudis banky, Bim cymu 3aranbHOi 3a0oproBaHocTi KiienTa 3a
OseprpadToM cTaHOM Ha OCTaHHIN NeHb Po3paxyHKOBOTO mMmepiofy, y SKOMY KpEOHWTHI KOIITH OyIo
BUKOPHUCTAHO.

Omneparop CTIILHUKOBOro (MOOIILHOIO) 3B'I3KYy — moctadayibHUK nocinyr KiienTa, sikuii 3a0e3neuye
TeJeOoHHE 3'€THAHHS 3 MOOLIBHOIO MEPEXKEIO sl poOOTH ENeKTpOHHOr0 raMaHIIs.

Onepauiiinnii 1eHb — JIeHb, MPOTATOM SKOTO HaJaBad IUIATDKHUX TOCHYr IUIaTHHKa abo HajaBad
IUIATDKHUX TOCITYr OTpUMYyBaya, 3alydeHWH 10 BHUKOHAHHS IUIATKHOI omepamii, 3IiHCHIOE CBOIO
JiSUTBHICTD, TIOTPIOHY U1 BAKOHAHHS TUIATIKHUX ONepallii.

Onmnepanilinnii yac — dactmHa OmepariifHoro THS HajJaBada IUIATDKHUX IIOCITYT, TMPOTSATOM SIKOT
NPUAMAIOTBCS TUIATDKHI THCTPYKLii Ta iHCTpyKUii Ha BigknukaHHs. TpuBamicte OmnepamiiiHOro uacy
BCTAHOBIIOETHCS baHKOM SK HajmaBadeM IUIATDKHHAX IIOCIYT CAaMOCTIHHO Ta 3aKpiILIIOEThCS HOTO
BHYTPIIIHIMH JOKyMEHTAMH.

Opramnizanis-podoronaBenb — 0OpUAUMYHa 0c00a 3a 3aKOHOJABCTBOM YKpaiHU, MPEICTABHUIITBO
IOpUIUMYHOI OCOOM-Hepe3uIeHTa B YKpaiHi, ropuauuHa ocoba - HepesuueHT, (izmyHa ocoba —
MiIprUEMeTIb, 3 KO0 baHK ykianae BiAMMOBIAHUNA JOTOBIp MPO HATAHHS MOCIYT i3 3apaxyBaHHS KOIITIB
(3apmmaTr) Ha KapTKoBi paXyHKH CBOIX MpaIliBHUKIB.

OTtpumyBay - 0coda, Ha PaxyHOK SIKOi 3apaXxOBYEThCS CyMa IJIATIXHOI orepallii a00 sKa OTPUMYE CyMy
TUTATKHOT orepallii B roTiBKOBiH (opmi.

Odiuiiinmii caiit Banky — o¢iuiitanii caiit banky B Mepesxi InTepHer, SKuil JOCTYITHHUH 32 €IEKTPOHHOIO
anpecoro. Www.bisbank.com.ua.

Mapoas 1o CucteMu AMCTAHIIIHOTO 00CJIYrOBYBaHHS — KOJI, 1[0 BUKOPUCTOBYETHCS I OTPUMAaHHS
noctymy g0 CucreMu AUCTaHIIHHOTO 00cyroByBanHs (MoOUTBLHOTO 101aTKy, [HTepHET OaHKIHTY TOIIO).

IMapTHep — cy0’eKT rocrmoaapoBaHHs, IO yYKJIaB 3 baHkoM J0TOBip PO CHiBPOOITHULITBO YU OY/Ib-SKHAN
IHIMH TMBUTBHO-TIPABOBHI JIOTOBIp IIIOJI0 BCTAaHOBJECHHS BigHOCHH Mik bankom Tta IlaptHepom Ta
criBpoOiTHHIITBA B cdepi HajaHHs baHkoM OaHKiBChKUX Tociyr KitieHTam.

Macnopt CnokuMBYOro KpeauTy — JOKYMEHT y MUCbMOBIiH (opmi, sskuii HagaeTsest [lo3udanbHuKy 10
ykiagenHs Jlorosopy, a micis ykiaaeHHs [loroBopy cTae HOro HeBij’€MHOIO YaCTHHOIO Ta MICTHTh
iH(popMalito, HagaHHs sIKoi nependayene ct. 9 3akoHy Ykpainu «IIpo criokuBue KpeauTyBaHHS.

Iepeka3 xomriB (naxi - [lepexka3) — pyX MEBHOI CyMH KOILITIB 3 METOIO 1I 3apaxyBaHHS Ha PaxyHOK
oTpuMyBaya abo BuJaui oMy y TOTiBKOBiH ¢opmi. [HiiaTOp Ta OTpUMyBay MOXKYTb OyTH OJHI€IO 1 Ti€IO
&K 0c00010.

Hepeeumenns Jlimity Osepapadry (HaanimitHa 3a0oproBamictb) — cyma 3a00proBaHoOCTI
[losnuansHuka mnepen bankom, mo mnepeBuirye BcraHoBieHy s [losumuaneHuka cymy Jlimity
OgepnpadTty BiamosigHO 10 JloroBopy, He € MPOrHO30BaHOK B PO3MIpi Ta 32 YaCOM BUHUKHEHHS 1 sKa
BUHHUKA€E BHACTIIOK nepepuiieHHs [To3uuanbarkom Jlimity OBepapadty 6e3 y3romkenns 3 bankom Ta/abo
0e3 BuHM banky (y T.4. BHacnifiok 3actocyBaHHs1 baHkoMm morosipHoro cnucanss KowrTiB i3 KaptkoBoro

PaxyHKYy).

epconanbumnii inenTudikaniinmii Homep (INTH) — kom6iHamist udp, JiTep abo mitep i nudp, noTpioHa
st ABrenTudikarii Jlepsxarens i 9ac 3MHCHEHHS omeparliii i3 BukopuctanHsaM [1naTikHOT KapTKH.
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Micasionepauniiinnii yac - yactuHa PobGouoro nus banky micng 3akinyeHHs OmnepauiifHOro dacy,
BKIO4atoun poboty B HepobGoui nHi, mpoTarom sKoi 3OiHCHIOIOTHCS IUIATDKHI omepamii 3 ix
BIIOOpaXEeHHSAM y OyXTanTepchKoMy OONIKY He Ti3Hime HactymHoro OmepamiiHoro mHs. TpuBamicTh
ITiCIITOTIEPAIIfHOTO Yacy baHKy BCTAaHOBITIOETHCS Ta 3aKPITUTIOETHCS] HOTO BHYTPIIIHIME TOKyMEHTAMH.

InaTisk — mist um komrutekc Aiit KimienTa (mo3ndaibHAKA), HAITpaBiIeHa Ha HAIE)KHE OTPUMaHHS TPOITOBUX
KOIITIB iX ogepkyBaueM (bankom) npu BukoHaHHi boprosoro 30008's13aHHS!.

Inarixkna kapTka (KapTka) — enekTpoHHUI TUTaTiHKHAN 3aci0 y BATIIAI IDIACTUKOBOI YH 1HIIOTO BUAY
KapTKU.

Inarizkaa mocayra — TepMiH BHKOPHCTOBYETHCS y 3Ha4€HHi, BU3HaueHOMY y 3akoHi Ykpainu «IIpo
IUIATDKHI TOCTYTH». Y PO3yMiHHI YMo6 euxopucmanns naamixcnux kapmox banky e cucmemax
MooinbHux nnameycie min «IlmaTikHUMH mocayramMmm» MalOThCI Ha yBasi caMe  TOCIHYyTH 3
0E3KOHTAKTHOI OIUIATH TOBapiB 1 mMocCiIyr 3 BHKOpHCTaHHAM lludpoBux kaptok uepe3 Cucremy 3
BUKOPHUCTAHHSAM TEXHOJIOTIT 0€3IPOTOBOI0 BUCOKOYACTOTHOT'O 3B's13Ky Masioro pazaiycy uii (NFC).

Mnarixna cucrema (IIC) — cucrema (MikHapogHa abo HaIliOHANbHA) JIJIS BUKOHAHHS IUTATIXHIX
orepaniil i3 GopMaTbHUMHU Ta CTAHIAPTHU30BAHUMH JOMOBJICHOCTSIMH 1 3araJlbHUMU TpPaBHJIAMH IIOJI0
MPOLIECHHTY, KIIIPUHTY Ta/a00 BUKOHAHHS PO3PaXyHKIB MK yYaCHUKAMH IIATIKHOI CHCTEMH.

IMoxaTkoBuii cratyc — iHpopmarris moxao peectparii Kinieara/YnosaoBaxernoi ocoou KitieHra ta oci6, Ha
KopucTh sikux KiieHT HagaB baHky nopydyeHHs Ha cucTeMaTrh4He (ABa Ta Oulblie pa3iB) JAOTOBipHE
CIMCaHHS KOIITIB 3 paxyHKa sIK IUIATHUKA MOJATKIB, BiJMOBIHO 0 3aKOHOJABCTBA IEBHOI JCPKABH 13
3a3HaueHHSAM iMeHTH(]IKAIifHOTO HOMepa IUTaTHUKA IOAATKiB, 30KpeMa IMpO CTaTyc MOJaTKOBOTO
pesunenta CLIA BignosinHo 10 Bumor FATCA.

IMoTouHuii paxyHOK — paxyHOK, IO BimkpuBaeTbcss bankom KiieHTy Ha JOTOBIpHIH OCHOBI JUIst
30epiraHHsi KOIUTIB i BHKOHAHHS IUIATDKHUX OIEpaliii 3a JIONMOMOror0 IUIATDKHHUX 1HCTPYMEHTIB
BIAMOBITHO JI0 YMOB JIOTOBOPY Ta BHMOI' 3aKOHOJAaBCTBAa YKpaiHW. BIlacHWK NMOTOYHOrO paxyHKy Mae
MpaBo 3JIIACHIOBATH OIeparlii 3a UM PaXyHKOM 3 BUKOPUCTAHHSIM EJIEKTPOHHOTO TUIATIXKHOTO 3aco0y
MICJIsl YKITJICHHS IOTOBOPY, Ha Mi/ICTaBl SKOTO HAJAETHCS 1 BUKOPUCTOBYETHCS INEKTPOHHHUHN TUIATIKHUMH
3acio.

Mpaeuaa IIC — npaBuia MiXKHAPOJAHUX Ta HAI[IOHAIBHUX TUIATIKHUX CHCTEM (30KpeMa, MIKHApOJHOT
matixHoi cuctemu Visa International ta HIIC «IIpoctip»).

IpucTpiii — enekrpoHHN# pHUCTPiit (cMapTdOH, TUTAHIIET, TOJMHHKK TOIIO), M0 HaleXuTh KiieHTy, Ha
SIKOMY BCTAHOBJIEHO ENEKTpOHHMI ramaHelb.

[IpouecuHroBa ycTaHoBa — OPHIMYHA 0CO0A-YUACHUK IJIATKHOI CUCTEMH, KA 3IMCHIOE MPOIECHHT
Kaptxku.

PaxyHok — moTouHMii paxyHOK (y TOMY 4YHCIi, MOTOYHHUH pPaxyHOK, oIepalii 3a SKUM MOXYTb
30IHCHIOBATUCH 3 BUKOPHUCTAHHSM EJIEKTPOHHMX IUIATDKHUX 3ac00iB, y T.4. 1 IUIATDKHUX KapTOK, Ha
yMoOBax, nependaueHux NnUMH [IpaBHjaMu, MOTOYHWI paxyHOK 31 CHEMiaIbHUM PEXAMOM HOTO
BUKOPUCTAaHHS Ta/ab0 Neno3WTHHH (BKJIAQAHUN) PaxyHOK, PaxyHOK YMOBHOIO 30epiraHtsi (€ckKpoy)
Bignosinauii PaxyHok BigkpuBaeThbesi bankom Kitienty micns yknaneHHs Ta Ha migcrasi JoroBopy npo
HaJaHHS 0aHKIBCHKOTO MPOIYKTY.

PeanbHa piuna mpomeHTHa cTaBKa — 3arainbHi BuTpaTH 3a CrioxuBumM Kpenutom/OeprpadTom,
BUpPaXXEHi y MPOIIEHTaX PIYHMX BiJ 3arajJbHOro po3Mipy BunaHoro Crnoxusyoro kpeauty/Osepapadry.

Po3paxynkoBa lata — Onepaniiinuii ieHb banky, py BiIKPHUTTI SKOTO BIICYTHIHN 1e0STOBHIA 3aTUIIIOK
Ha KapTkoBoMy paxyHKY 3TiJHO 3 BUIIMCKOIO 32 HHM.
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Po3paxyHkoBuii 1eHb — IeHb P0o3paxyHKOBOTO nepiony, B sIKMii baHKOM 311 CHIOETBCST HapaxyBaHHS Ta
CIHMCaHHA MPOIEHTIB/KOMICIH Ta 1HIMX TUIaTeXIB 3a BUKOpUCTaHHA KomTiB OBepapadty/IlepeBumeHus
Jlimity OBepapadty npotsrom Po3zpaxyHkoBoro nepiony.

Po0ounii feHb — 1eHb, MPOTATOM SKOTO baHK 37iiicHIOE TpHiiMaHHs Ta o0cayroByBaHHs KiieHTIB, i3
MOJKJTUBICTIO IPUHAMATH JOKYMEHTH Ha Tlepekas i JOKYMEHTH Ha BIAKIMKaHHSA, O0pOOIIATH iX, IepeaaBaTu
Ta BUKOHYBATH.

Po3paxynkoBuii nepion — nepiox 3 AHS 3MIHCHEHHS OCTaHHBOTO HapaxyBaHHS y IOMEPETHROMY MiCAIIi
Mo JIeHb 3IIHCHEHHS! OCTAaHHBOTO HApaxyBaHHS y MOTOYHOMY MicAli. J{Hi/AaTh movaTKy Ta 3aKiHYeHHS
PozpaxynkoBoro mepiomy 3a meBHuM IIpogykrom baHKy BH3HAuUalOTBCS Yy BIONOBIIHUX YMOBax
0aHKIBCHKOTO MPOIYKTY Ta/abo B JloroBopi nmpo HamaHHSA OaHKIBCHKOTO MPOIYKTY.

Cepsic-nipoBaiinep — koMmmaHis, 10 € po3poOHUKOM ENeKTpOHHOrO TaMaHIIs.

Cucrema aMCTaHUiifHOTO 00CIYrOoBYBAHHSI — CYKYNHICTh TEXHIYHHX 3acO0iB Ta NPOrpaMHOTO
3a0e3redYeH s, BIPOBAHKEHOTO B baHKy, 1m0 A03BOISIFOTH Oe3 BiaBiayBaHHs KiienToM YcraHoBu banky,
3a JIOTIOMOTOI0 JUCTAHIIIHHIX KaHAaJiB 3B’sI3Ky, BU3HAYEHUX B JJOKYMEHTAIIl 10 CHCTEMH AUCTAHIIIITHOTO
oOciyroByBanHs, Ta yepe3 Odiuiiinuii caiit banky, MobinsHuI TenedoH, cMapTdoH ado iHIIH TeXHIYHUHA
MIPHUCTPiii 3milicHIOBaTH omepaiii 3a PaxyHkom (-ammu).

Cucrema MOOLIBHUX IJIATEXKiB — KOMIUIEKC TPOTPAMHOTO 3a0e3IeUeHHs, M0 BKI0Yae EnekTpoHHMI
raMmaHelb, o J1o3Bojse KiieHTy BukopuctoByBaTH [1aTiHi MOCIYTH 3 BHKOPUCTAHHSIM TEXHOJIOTIT
0€3IpOTOBOr0 BHCOKOYACTOTHOrO 3B'13Ky Majoro paaiycy nii (NFC). Cucrema MOOINBHUX IJIaTexiB
po3pobiieHa komnaniero (Google/Apple abo iHIm), sIKa J03BOJISE 3MIHCHIOBATU ITOKYIKH 32 JOIIOMOTOI0
[Ipuctporo.

CiaoBo-nmaposib — cekpeTHuid HaOip mudp YW CEKPETHE CJIOBO, SIKE BCTAHOBIIIOEThCS KitieHTOM Yy
JOKYMEHTIi, BCTAaHOBJIEHOMY baHKOM.

Cmapr 6aHKiHT — AucTanniiiHe o0ciryroByBanHs KitieHTa 3a 7onoMororo TejeoHHUX KaHaliB 3B 3Ky (B
TOMY 4YHCII 4epe3 MoOiIbHI nojarku [lapTHepiB) wepe3 MoOUTbHHMI mpucTpiii (cmaptdoH) Ta npu
HasIBHOCTI JIOCTYIY J0 Mepexi [HTepHer.

Cron jmcT (a00 «CTOM-CIMCOK») — TEPeIliK eNEKTPOHHUX IUIATIKHUX 3ac00iB, CKIIQJACHUH 32 IEBHUMHU
PEKBi3UTaMH, 32 IKUMU 3200pOHEHO 200 0OMEKEHO MTPOBEACHHS OTIepaIliil.

Croponu — bauk i Kitient, mix sxkumu yxiaaaeHso J1KO.

Bxuaa (1emo3ur) — KOIWITH B TOTIBKOBiK a00 0e3roTiBKoBii (opmi y BamoTi Ykpainu abo B iHO3eMHii
BaJIIOTI, 5AKI 3aydeHi bankom Bin Briagnuka (a0o siki Hamidnuiy uist BkiaaHuka) Ha ymoBax JloroBopy
0aHKIBCHKOTO BKJIATy (KpiM KOIITIB, 3aJly4eHUX BiJI BHJadi OIMAJIHOTO cepThdikaTa 6aHKy), BKIIOYAIOUU
HapaxoBaHi BIJICOTKM Ha Taki komru. KomTu, 3amydeHi O0aHkoM Bix Bupadi (BUIYCKY) OIIAIHOTO
ceptudikara 6aHKy a00 IEMO3UTHOTO cepTudikaTa 6aHKy, HE € BKIAZOM.

CyMu 3a0/10K0BaHMX, ajie He CIHMCAHUX KOWMITIB — CYMH KOIITIB, IO OONIKOBYIOThCS Ha PaxyHKy
Kiienra, ane € HeZOCTYMHMMH AJsl BHUKOPHCTaHHA BHACHIJOK iX pe3epBYBaHHS Ul NPOBEACHHS
pPO3paxyHKIiB 3a omepauisMd 3 BHKOpucTaHHsAM Kaptku, Bxke 3aificnenumu [epkarenem. Komru
001iKOBYI0ThCsI Ha Paxynky KiieHTa 3 MOMeHTYy ABTOpH3allil 0 MOMEHTY HaJXO/DKCHHS ILIATIKHOL
IHCTPYKIIi, IO € MiACTaBOIO AJIS IepeKasy iX OTpuMyBauy. Y pasi HeHaIXODKEHHs IJIaTiHKHOT IHCTPYKIil
KOILTH PO30JIOKOBYIOTBCSL Y CTPOK, BCTAHOBJICHUH yMoBaMH BianoBiaHoi [lnaTixHoi cucremu ta bankom i
CTalOTh IOCTYIHUMH JJIs1 BAKOPHUCTaHHs Jlepxarenem.

Tapudu — yci Ta okpemi 3aTBepkeHi bankom tapudu (y ToMy ducii, TapudHi MaKkeTn), 1€ BU3HAYAECTHCSI
MEPEiK Ta BapPTICTh MOCIYT, 10 HAAal0Thest bankoM, Ta/abo omnepartii, o0 BUKOHYIOTHCS 3a PaxyHkamu, a
TakoX po3Mip IaTH baHKy 3a KOpPUCTYBaHHS KOINTAaMH, IO 3HAXOmAThcs Ha Paxynky. Tapudwu
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(hOpMYIOThCSI Ta 3aTBEPIIKYIOTHCS KOMIICTCHTHUM OpraHoM baHKy Ta MijUiAraroTh ONPUIIOAHCHHIO Ha
Odinifitnomy caiiti banky Ta Ha iHpOpManiHHUX CTEHIAX B MpUMilIeHHIX baHKy.

Token — yHikanpHUHA HPpPOBHH ineHTH(IKaTOp (token), mo 3amiHroe cobor mani IlmaTikHOI KapTKH.
TokeH TeHEepYEThCs, aKTHUBYEThCS Ta BUKOPHUCTOBYETHCS BIIIOBIMHO a0 mpaBwi [lmaTixkHOI cUcCTeMH,
Hagaroun [lepxarento [TnatikHOI KapTKU MOXKJIMBICTH 1HIIIFOBATH/3/iiCHIOBaTH BU3HaueHi [lnatixHOIO
cucremoro Ta bankoMm omepamii, B ToMy umcii, BUKOpHCTOBY0un TexHoJorito NFC. O00B’SI3K0BOI0O
yMmoBoto akTuBallii Tokeny € Bepudikaris Kimienra B Cucremi MOOITFHUX IUIATEXKIB Ta/a00 MiATBEPIKSHHS
HUM CBOTO HaMipy IIOJI0 aKTHBAIlii UITXoM BBeneHHs KitienToM otpumManoro Bix banky OTP-maposto abo
3BepHeHHs KitienTta o KoHTakT-ieHTpy.

ToproBeups - cy0’ekT rocmomaproBaHHs (fopuaudHa ocoba abo ¢ismuHa ocoba, siKa 3IIHCHIOE
MiANPUEMHHULIBKY TisSUTbHICTD, He3aJexXHy NpodeciiiHy HisUIbHICTH), SKWH BiANOBIAHO OO AOTOBOPY 3
BIJNIOBITHUM HaJaBavyeM IUIATDKHUX MOCHyr (ekBaiipom abo iHIIMM) mpuiiMae 10 0OCIyroBYBaHHS
IUIATDKHI THCTPYMEHTH ISl 3IIHCHEHHS OIUIATH BapTOCTI TOBAPIB YH IOCIYT, BKIIOYAKOYN TOCIYTH 3
BHJIa4i KOIITIB Y TOTiBKOBIiH (popmi.

Yrona FATCA — VYroma mix Ypsgom Ykpainun ta Ypsgom Crnomydenux Llrtatie Amepuku ams
MOJNIIMIICHHS BUKOHAHHS IMOJAaTKOBHX IIPAaBWJI 1 3aCTOCYBaHHSA MOJOKeHb 3akoH Cromydenux lLllTartiB
Awmepuxu «IIpo mogarkoBi BuMoru mo iHo3eMHUX paxyHKiB» (Foreign Account Tax Compliance Act,
FATCA);

YMoBH 6aHKIBCHKOTO (-MX) NPOAYKTY (-iB) — HOPMH, 110 PETYITIOIOTH MOPSIIOK HagaHHs KitieHTy meBHOT
OaHKIBCbKOI MOCAyrd (sSKy oOpaB OCTaHHIM HUISIXOM TOAaHHA 10 baHky BiamoBigHoi 3asBu) 1 sKi €
HEBiI’€MHOIO YacTUHOK J[OroBOpY KOMIUIEKCHOTO OaHKiBCBKOTO OOCIyrOBYBaHHS Ta BHUKJIAICHI y
noxaTtkax 1o nux [paswi.

YmoBu Cepsic-npoBaiiiepa — yMOBU Ta IIPaBUJIa BUKOPHUCTAaHHs EnekTpoHHOro ramanus ta Cuctemu
MOOUIBLHUX IUTAaTEXIB, yKiIaaeHl Mixk Kiienrom 1 CepBic-nipoBaiinepom.

YnoBHoBa:keHa ocoda (Kuienta) — ¢isnuni ocobu, sKi Ha 3aKOHHMX IiJICTaBax MarOThb IPAaBO
3niricHIOBaTH onepartii 3a Paxynkom Kitienra (y Tomy umcni [epskarerni, moBipeHi ocon), a Takoxk (i3udHi
ocoOwu, sIKi Ait0Th Big iMeHi abo 3a mopydeHHsMm KiieHta npu posnopspkeHHi PaxyHkamu, Ha mijicTaBi
HaJIE)KHUM YHHOM 0OPMIIEHOI JOBIpPEHOCTI.

YcranoBa Banky — crpykrypHuil migpo3ain banky, mo He Mae CTaTyCy IOpUIMYHOI OCOOM i BUKOHYE
¢yHkuii, Bu3HayeHi bankoMm, B T.4. e Mixk bankom i Kmientom yknmamaerbest JJoroBip KOMILIEKCHOTO
0aHKIBCbKOTO 00CITyroByBaHHs Ta/a00 JoroBip mpo HagaHHS OaHKIBCHKOTO MPOAYKTY 1 3/iHCHIOETHCS
obciyroByBanHs KitieHTa.

dinaHCcoBUIl MOHITOPMHI — CYKYITHICTh 3aXO/liB, SIKi 3JIIHCHIOIOTBCS bankoMm y cdepi 3amobiranHs Ta
MPOTHUAIT Jierastizanii (BiIMUBaHHIO ) JIOXO/IB, OJIEPKAHUX 3JIOYNHHHUM IUISIXOM, (JiIHAHCYBAHHIO TEPOPUZMY
Ta (iHAHCYBaHHIO PO3IIOBCIO/PKEHHS 30pOT MACOBOTO 3HUIIICHHS.

diHaHCOBUIT HOMep - Iil0uMii HOMEp MOOLILHOrO Tele(OHY YKpaiHCBKOTO OIeparopa MOOLIBHOIO
3B’sI3KY, 3a3HaueHni KitienTom B 3asBi po npuiHATTS nporo3ullii banky, ta/abo [lorosopi npo HajaHHS
0aHKIBCBKOTO MPOAYKTY, Ta/abo 1HIIOMY NOKYMEHTI, II0 MOAAEThCA N0 baHKy 3 METOI0 MpOBEIEHHS
Bankowm inentudikanii Kiienra, skuii BUKoprcToByeThes sk Jlorin s inentudikanii Kimienra B Cucremi
JUCTAHIIMHOrO OOCIYyroBYBaHHS Ta Ha SIKHH HaACHIAIOThest SMS-moBiIOMIICHHS I IMiATBEPHKECHHS
30iACHEHHS MJIaThXHUX onepaunii 3a Paxynkamu Kiienra. 3mina @inancoBoro Homepy KiieHTta MosxinBa
nuiie B YcraHoBi baHky.

Hu¢posa kapTka — [InaTti>kHa kapTka, nudposuii 00pas sikoi KimieHT 3apeectpyBas B CructeMi MOOITBHIX
TUTATEXIB.

Yexk IlaaTiskHoro TepmiHady — 3BiT / KBUTaHIIIsI BCTAHOBJICHOI'O 3pa3Ka, SKHi APyKyeThes [lmaTikHUM
TEPMIHAJIOM ITiJ] Yac MPOBEICHHS OIepailii 3 BUKOpucTaHHsM KapTku.
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PUSH-noBinomMiaeHHs — KOPOTKE CIUIMBAIO4e OBIIOMIICHHS, SIKE BiJOOpaKaeThCsl HA eKpaHi MOOITBHOTO
OpUCTPOr0 (TIOBEpX IHMIMX BIKOH 3allylICHUX MpOrpaMm), MI0 Mae akTUBHE MiAKIIOYEHHS OO Mepexi
InTepner.

FATCA (Bumoru FATCA) - 3akon Cnomyuenux lllrariB Amepuku «lIpo momatkoBi BUMOTH 10
iHo3eMHUX paxyHKiB» (Foreign Account Tax Compliance Act), cpssMOBaHUI Ha IPOTUAIIO YXUICHHS BiJ
CIUTaTH MOJaTKiB TuiaTHUKamMu moaatkiB B CLIA Ta Bu3Hauae 000B’3KOBI TS BCiX (hiHAHCOBHUX YCTaHOB-
yuacaukiB FATCA, y Tomy uncni banky, npouenypu momo:

- 3nilicHEeHHs imeHTH(iKallii HOBUX Ta iICHYIOUMX KJII€HTIB 3 METOIO BHSBJICHHS MOAATKOBUX PE3UICHTIB
CIIIA, To6TO KITi€HTIB Ta/abo YmoBHOBakeHUX oci0 Kimienra, siki € rpomaasaamu CIIA gu di3uaarMH
oco0aMu, SIKi MaroTh MOCTiHHEe Miclie mpokuBaHHA Ha Teputopii CIIIA, abo 3 iHmmMX migcTaB 30008’ 13aHi
CIJIa4yBaTH MOJATKH BiANoBiAHO 10 3akoHonaBcTBa CIIA, Ta Hamanu baHky 3amoBHEHY BiANOBIIHO /10
Bumor IlogarkoBoi ciy:xou CIIA ¢opmy W-9 i3 3a3HaueHHAM ineHTH(IKAIHHOTO HOMEpa TMIIaTHUKA
nozaatkiB CILIA (TIN) knienrta / Bnacauka ictotHoi y4acti kinienTa (nani — FATCA-inenTudikanis);

- HajgaHHs 3BiTHOCTI 70 [TomaTkoroi ciyx6u CILIA (Internal Revenue Service), 30kpema, iHpopmMariii mpo
KiieHTiB-mogatkoBux pesuzaeHTiB CIIA, ix paxyHku Ta omepalii 3a HMUMH, PO 0cCi0, AKi HE HagaIu
HeoOxinHo1 iHdopmaii ;s nposeacuus FATCA-inenTudikaiii Tomro;

- po3kpuTtTs iHpopmarii nipo pesynbratn FATCA-inentudikamii Ha 3anmut IlomatkoBoi coyx6m CHIA,
oci0, mo OepyTh y4acTh B IEpeKasi KOIITIB Ha pPaxyHKH KIII€EHTa, a TAaKoX B IHIIUX BHUIAJKaX,
nepenoaueHux FATCA,;

- yrpuManHs «wmrpaduoro» nogatky (withholding) B po3mipi 30% Bing cym mepekasiB KIi€HTIB, IO He
Hajanu HeoOximHoi iHpopmauii ans nposeaeHHs FATCA-inentudikanii, 3 HaCTyIHHM IIepeKa3oM
3a3HaueHux cyM 1o [logatkoBoi ciyxou CLLA.

2.1.1. Tepminu, MO0 BUKOPUCTOBYIOTHCS B IMX [IpaBuiax i3 BeNMHKOI JiTepH, € BU3SHAUSHUMH TePMiHAMH i
MaroTh TakKi 3HAYeHHs, sKI BH3HaueHl i1 HUX B nux [IpaBmimax. 3arojioBku y [lpaBuiax
BUKOPHUCTOBYIOTHCS JUIS 3pYYHOCTI 1 HE BIUIMBAIOTh Ha TIIyMayeHHs MOJI0KeHb uux [IpaBu.

2.1.2. Yci iHOI TepMiHH, 3HAYCHHS SKUX HE BH3HaueHO JlOroBOPOM KOMILIEKCHOTO OOCIYTOBYBaHHS 3
yciMa JopaTKaMH Ta JOIOBHEHHSIMH A0 HHOTO, BXKMBAIOTHCS B 3HAYEHHSX, AKI BHU3HAYEHI JUIS HUX
HOPMAaTHBHO-TIPaBOBUMH akTaMd HBY, iHIMMH akTaMu YMHHOT'O 3aKOHO/IABCTBAa Y KpaiHM Ta MPaBUIaMU

IcC.

2.2. 3aCTepe)KeHHH Mmpo MOPsAA0K BUKOPUCTAHHSA aHaJIoriB BJIACHOPYYHOI'0 nizlnucy

KitienT, sxuit BusiBisie Hamip ykimactu 3 bankom J[oroBip KoMruiekcHOTo 0aHKIBCHKOT'O 00CITyTrOBYBaHHS,
TaKOXX MIATBEPDKYE, 110, KEPYIOUNCh YMHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa HOPMOIO YacTHHH 3
crarti 207 HusineHOro KoAekcy Ykpainu, CTOPOHH JOCSATIH 3TOAHM MPO BUKOPUCTAHHS NPU BYMHEHHI
MPaBOYMHIB Mi>K HUIMH aHAJIOTIB BIIACHOPYYHOTO MIAMHKCY, BiIMOBITHO 10 HACTYITHOTO:

1) enexrpounmuii migmuc (EIT) - enexTpoHHi 1aHi, SKi JOAAIOTHCS MMiAMHCYBAYEM 0 IHIINX EIEKTPOHHHX
JMaHuX abo JIOTIYHO 3 HUMH IOB’S3YIOTHCS 1 BUKOPHUCTOBYIOTHCS HHUM SIK mifmuc. Bukopucranus EIT
nepenoadaeTbcss Y MOBaMu OaHKIBCHKOTO MPOAYKTY, 3 SIKUMHU NOTOquBCs KitieHT, yKitanaroun KOHKpETHUN
Jloroip nipo HailaHHs 0aHKiBCHKOTO MTPOIYKTY.

CTopoHH JOITyCKaloTh BUKOPUCTAHHS Takux pizHoBUiB EIT:

a) «OTP-napoJn» - HaOip JiTEpHUX Ta HUDPOBUX CUMBOJIIB, 1[0 TEHEPYEThCS BaHKOM Ta HaJICHUITAE€THCS
KitienTy muis minreepkeHHs BoaeBusABiIeHHs KitienTa 3a norromororo SMS-nioBigominenns Ha @inaHcoBHI
Homep Kitienra, abo uepes Mecenmkepu Viber, Telegram, WatsApp, abo BigoOpaxaeTbcsi Ha eKpaHi
MOOUIbHOTO TpucTpord B CHcreMi aucTaHiiiHoro o6ciayropyBanus. OTP-mapons ciyrye ms
MiATBEPHKEHHS] BUKIIIOYHO OJHI€T Jii (11e Moe OyTH BHpaKeHHs 3r0JIM 3 YMMOCh a0o0 HajaHHS banky
SIKOTOCh JIOPYUYEHHS, PO3NOPSIKEHHs). BUKOPHCTOBYETHCS B TOMY YHCIIi IIPH NPOBECHHI 11eHTH(iKamii
Kitienra, peecrpariii B8 CucreMi JUCTaHITITHOTO 00CIIyTOBYBaHHS, MiATBEpKEeHHI KilieHTOM CBOTO HaMipy
o0 renepamii/aktuBanii Tokeny tomto. OTP-maposis He MoXxe OyTH BU3HAHUM HEIIHNCHUM 4epe3 Horo
CJIIEKTPOHHY (hopMmy.
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Bci BoneBusiBnennss KiieHrta, 37ifiCHeHI B €IEKTPOHHOMY BUIJIAI Ta miaTrBepmkeHi OTP-maponem,
BBKAIOTHCS TAKHUMH, 1110 BUMHEHI 3 JIOACP>KAHHSAM TUCHMOBOT (POPMHE i HE MOXKYTh OyTH OCKapKEHI Yepe3
ix enmextpoHHy ¢opmy. Byap-skuii HoBHiIT OTP-maponb, noseaenuit Kiienty 3a momomororo SMS-
noBiomiieHHs Ha @iHancoBuit Homep KiienTa, Bu3HaeThcs bankoM sik OTP-naposib BUKITIOYHO MPOTATOM
CTPOKY, 3a3HaueHOro Oesmocepennbo B SMS-moBigomiieHHi, sikum Oyno nocraBieno OTP-napoins. Tlo
3aKiHYCHHI CTPOKY, 3a3HaueHoro B SMS-noBinomiienHi, noctapneHui muMm SMS-noBinomnenasm OTP-
MapoJib BBAKAETHCS HEAIMCHUM 1 He puiiMaeThest bankoM sik miaTBeppxkeHHs HamipiB KimieHTa.

0) «JIorin» Ta «mapoJb Uil aBTopu3alii y cucremi». BuxopucToByroTscsi omHoudacHo. JloriHoMm ams
Bxony Kimienra no Cucremu amcranimiiiHoro obciayroByBaHHs € DinancoBuii HOomep. Ilapons mms
aBTopu3anii y Cucremi AuMCTaHUiHHOTO 0OcimyroByBaHHsS (mami 3a TekctoM — «[laponb aBTopm3zamii»)
CTBOpPIO€ThCsl KITieHTOM caMOCTiHO 3TiIHO 3 MpaBWJIaMH, sIKi CTalTh AOCTymHHMH KiieHTy npu
peectparii y cucremi. [lapons aBropu3atiii Moke 6yTu 3MiHeHHI BUKITIOUHO camuM Kiientom. [pn 3mini
[aponro aBropu3arii Bei morepenHi Bepcii [lapoiro aBropuzarii BUSHAIOThCS HEAIHCHUMHU.

B) «KBaJIipikoBaHWUi eJIeKTPOHHMIT MiAMHUCY - YIOCKOHAICHHUH EIEKTPOHHUI MiIIKC, IKUH CTBOPIOETHCS
3 BHKOPHUCTAaHHSM 3ac00y KBaJi()iKOBaHOTO ENEKTPOHHOTO MiAmucy i 0a3yeThcs Ha KBallihikOBaHOMY
ceptudikaTi BITKPUTOTO KIIIOYA;

r) «kBajidikoBanmuii ceprudikar BigkpuTOro kKiI04Ya» - cepTu(IKaT BIAKPUTOrO KIIOYA, SKHN
BUAA€THCS KBaTi(PiKOBAaHNM HaJlaBaueM €JIEKTPOHHHX JOBIpYMX MOCIYT, 3aCBiqUyBaJbHUM LEHTPOM a0o
[EHTPaJIbHAM 3aCBiTUyBaJbHHM OpPTaHOM 1 BimmoBimae BuUMoram 3akoHy Ykpainu «IIpo emexrponHi
JOBIpYi TOCITyTHY;

I) «yAOCKOHAJIEHMii €JIeKTPOHHHW WiAMUC» - ENEeKTPOHHMH MiJIMUC, CTBOPEHUH 3a pe3yJbTaToM
KpunTorpadigHOTO MMePETBOPEHHS EIEKTPOHHUX NAaHUX, 3 SIKUMH TIOB'SI3aHUN 11 eNeKTPOHHUH TiAmmC, 3
BUKOPUCTAHHSIM 32c00y YIOCKOHAIEHOTO EJIEKTPOHHOTO MiJMHUCYy Ta 0COOMCTOro KIoYa, OJHO3HAYHO
MOB'S3aHOTO 3 MIAMUCYBAYeM, 1 KU Jae 3MOTY 3/IHCHUTH €JIeKTPOHHY 1leHTH(IKaIio mianrcyBayda ta
BUSIBUTH TIOPYIICHHS LITICHOCTI €JIEKTPOHHUX JIaHUX, 3 IKHMH TOB'SI3aHUHN 11el eIEKTPOHHUH MiIHIC.

2) TEKCTOBI MOBiIOMJIEHHS 32c00aMU MOGIJILHOTO 3B’SI3KY - CYKYIHICTh CHCTEMaTH30BaHUX ai(haBiTHO-
TEKCTOBUX Ta MUGPOBUX 3HAKIB (TEKCT), 0 hopMyeThesi baHkoMm Ta nepenaeThes Ha DiHAHCOBUIT HOMED
KiienTa abo HaBHaKw.

SMS-noBinomienns - Short Messaging Service — «cimyx0a KOPOTKHX MOBIJIOMIICHBY - TEXHOJIOTIS, 110
J03BOJISIE  3/IMCHIOBATH TpUIIMaHHSA-TIEpEAady KOPOTKHX TEKCTOBUX MOBIIOMIICHb 3a JIOIOMOTOIO
MOO1TBHOTO pUCTPOI0. SMS-TI0BiTOMIIEHHS MOXe OyTH 30epekeHe B Iam’sTi MOOIJIBHOTO MIPUCTPOIO.

KnieHT Mae mpaBo BuUMaraTH Tpen’ sIBICHHS JOBIPEHOCTI HAa YHOBHOBaxkeHy ocoOy banky st
MIATBEP/UKCHHS HASBHOCTI IMOBHOBaYKEHb B YIIOBHOBaXKEHOI 0coOM BaHKy Ha BYMHEHHS BiAMOBITHUX
MPaBOYMHIB.

2.3. 3acTrepeskeHHs PO Ai€BY 3roay

2.3.1.) royiocoBe MiATBEPIKEHHS — 3IIHCHIOCTECS KaHaIaMHu TeNe()OHHOTO 3B’ sI3Ky. BHKOPHCTOBYETHCS
pU AMCTaHLiHHOMY oOciyroByBaHHI Kii€HTa 3 METOIO 3IifICHEHHS OCTAaHHIM NepeadaueHux YMOBaMHU
0aHKIBCBKOTO MPOAYKTY omepauiii abo HamaHHS oMy baHkoM mepenideHMX B YMoBax OaHKiBCHKOT'O
MPOAYKTY iH(popMaliiiHux mociyr. BeraHoeinenHs ocoOu KirieHTa a1t MOMJIMBOCTI HaJaHHS HUM
TOJIOCOBOTO MiATBEPKEHHsI 3IHCHIOETHCS 32 AONOMOIOI0 3ac00iB BcTaHOBJIEHHS ocobou Kiienra, mo
nepeabadeHi B YMoBax OaHkiBcbkoro mponykty. Ilpm mpomy KiieHT moromkyeTscst 3 TUM, 00 s
MiZBHINCHHST OE3MEYHOCTI TaKoro croco0y BolieBUsBIeHHS KilieHTa Ta YHWKHEHHS B MalOyTHbOMY
CHIPHUX TUTaHb, BaHK 3MIMCHIOBaB ayio 3amuc A3BiHKAa. Bukopucranus KiieHTOM Takoro crocoOy
Ha/JIaHHS PO3NOpsKeHb baHKy He BHKIIIOYae MOXJMBe o0pobOieHHst bankom nokymenriB Kiienrta nHa
MarnepoBUX HOCISIX 200 B €IEKTPOHHOMY BHIJISIII;

2.3.2.) o6MiH MOBiTOMJIEHHSIMH 3ac00aMM eJIEKTPOHHUX MOIITOBUX cepriciB (e-mail) — rpyHTyeThCS
Ha MOXXJIMBOCTI YKJIAJCHHS IMPAaBOYMHIB INUITXOM OOMIiHYy jnHucTamMu. Y TepeAdadyeHux YMOBaMu
0aHKIBCBKHX MPOIYKTIB BUIAAKaX Ta TMOPSIIKY Takuil crmoci0 QikcyBaHHs BoJieBUsiBIIeHHS CTOpiH
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BUKOPUCTOBYETbCA 3 YpaxyBaHHSIM OOMEXKEHb, YCTaHOBIIEHHMX YHMHHHM 3aKOHOJABCTBOM. Taxi
MOBiTIOMJICHHS MOXKYTh MICTHTH OKpPIM TEKCTOBOi YaCTHHH, TaKOXX BKJIAICHHS 3 EJEKTPOHHUX KOIMii
JTOKYMEHTIB, SIKI MICTHTHUMYTH a00 HE MICTUTUMYTh 300paXK€HHS BIOOWTKY BIIACHOPYYHOTO IIiIHUCY
(meuatkm) KiienTa ta/abo ymoBHOBaXkeHOi ocodu baHKy;

2.3.3.) 00MiH (pakcoKOMmisIMH JOKYMEHTIB - IPYHTYETHCSI HA MOYKJITMBOCTI YKJIaJICHHSI TPABOYHHIB IIISIXOM
oOMiHy nuctamu. Y nependadeHux Y MoBaMu 0aHKIBCHKHUX MPOIYKTiB BUMAKaX Ta MOPSAKY TAaKUK crocio
¢ikcyBanHs BoJeBHsBIeHHsS CTOpiH BHUKOPHCTOBYETHCS 3 ypaxyBaHHAM OOMEXKEHb, YCTaHOBJICHUX
YUHHAM 3aKOHOJMABCTBOM. Komii MOKyMEHTIB, SKi HAJICHIATUMYThCA TAaKUM YHHOM, MIiCTUTUMYTh
300paxeHHs BITOUTKY BIACHOPYYHOTO MiANMucy (TiedaTku — 3a HassBHOCT) KirieHTa Ta/abo yrmoBHOBaXeHOI
ocoOu baHky 1 MOBMHHI OyTH 3aMiHEHI Ha JOKYMEHTH, CKJaJIeHi 1 MiJNKCaHI Ha ManepoBUX HOCIAX B
MMMCHMOBIH (popMi, B CTPOKH Ta B IOPSAKY, lependadeHnMA Y MOBaMU OaHKIBCHKOTO MPOIYKTY;

2.3.4.) MoB4a3Ha 3roja — croci6 BusBieHHs KitientoM 3roau npuitHsaTy 3Minu g0 [Ipaswr ta/abo YMoB
0aHKIBCHKHX MPOAYKTIB, Ta/a0b0 Tapudis, mo 3anpornoHoBani bankowm, y nependauenux [Ipasunamu ta/abo
YMoBamu GaHKIBCHKOTO MPOAYKTY, Y 3B’S3KY 3 BiICYTHICTIO TIHCHEMOBO BHPa)KEHHUX 3amepedeHb KirieHrta
10 CIUTUBY TIepeA0adeHoro IS IIbOTO CTPOKY:;

2.3.5.) koHKIIOAeHTHI aii - 1ii KitieHTa, 110 BUSBJISIOTH OTO BOJIFO BCTAHOBHUTH MPABOBITHOCHHH CBOEFO
MTOBEIIHKOI0, MO0 SKOI MOYKHA 3pOOWTH MEBHUIM BHCHOBOK IPO KOHKPETHUH Hamip. Y mepemdadeHnx
[IpaBunamu ta/ab0 YMoBaMu OaHKIBCHKHX MPOAYKTaX BHIAJKaX, Iie crociO BusiBiieHHs KiieHTOM 3roau
npuitHATH 3MiHN 10 [IpaBwn Ta/abo YMOB O6aHKIBCHKUX MPOAYKTIB, Ta/ab0 Tapudis, mo 3amporroHoBaHi
BankoM, nuIIXoM KOPUCTYBaHHS MOCITyTraMu/poayKTaMu baHKy Ha HOBUX YMOBax (3iHCHEHHS OTIeparlii,
3aMOBIICHHS NOCTyTH, BBeAeHH PIN-komy, OTP-mapoto To1o).

PO31J1 3. HIPEJIMET JOTI'OBOPY KOMIIVIEKCHOI'O OBCJIYTOBYBAHHSA

3.1. loroBip kommiexkcHoro odciayropysanns (JKO)

3.1.1. JloroBip KOMIUIEKCHOTO OOCIyroByBaHHS BH3Haya€ YMOBH Ta IOPSJIOK HaJaHHS baHKoM
KOMIUTEKCHOTO oOciryroByBanHs KirieHra 3a oopanumu Kiientom IIponykramu baky, a Takox peryioe
BIJIHOCHHH II0J10 BiJIKPUTTS, 00CITyroByBaHHs i 3akpuTTs Paxynka (-iB) KitienTa ta po3mimenss Kiienrom
Bkiany (-iB) y banky.

3.1.2. JlinoBi BIZHOCHHU 3 KJIIEHTOM BCTAHOBJIIOIOTHCS IICISA 3IIMCHEHHS 3aXOMdiB 3 MOr0 HAJEXKHOI
nepesipku. YknaneHas JJKO BinOyBaeTbes mij yac 38epHeHHst Kitienta no banky nmsixom opopmiieHHs
Ta mianucanHs Kiientom 3asBu mpo mpuidHATTA nporno3uiii banky y aBox mpumipaukax. [Ipu npomy
KitieHT moBUHEH mpe]’ sBUTH JTOKYMEHT, IIO MOCBiaYye 0co0y, TOBIKY PO MPUCBOEHHS PEECTPALIIIHOTO
HOMepa OOJIKOBOI KapTKH IJIaTHUKA MOJATKIB, a TaKoXX HajgaT (y T.4. 3alOBHHUTH) g0 banky iHm
JOKYMEHTH, TIEpeJliK SIKHX BU3HAYA€ThCsl baHKOM Y BiJIMOBITHOCTI 1O YAHHOTO 3aKOHOJaBCTBA YKpaiHU Ta
BHYTPIIIHIX JIOKYMeHTiB baHky.

3.1.3. 3agBa npo npuitHATTS npono3uuii banky mianucyeTsbes Ta nmoxaerses B bank ocobucto Kimientom
y JIBOX TPUMIPHHUKAX Ta € MiJATBEP/PKEHHIM TOTo, Mo KitieHT o3Haiiomiienuii 3 [IpaBuiamu, npuitHIB Ha
cebe 3000B’s3aHHS JOTPUMYBATHCh iX Ta 3rojieH Ha ykimaneHHs 3 bankom JIKO, 3a BUKIFOYEHHSAM
BUNAJIKiB, ependadeHnx qumu llpaBunamu. bank craBuTh BigMiTKy mpo npuidHaTTs Big Kiienrta 3asBu
PO NPUHHATTS NpOoIo3ullii baHky Ha 000X MPUMipHUKAX Y BiIOBIAHIN rpadi JaHOT 3asBH 13 3a3HAYCHHSIM
JIaTy Ta MIMUCY YIIOBHOBaXKeHOT ocoom baHky, sikuit ckpimmoeTbes nedarkoro banky. JIKO e yknaneHnm
13 MOMeHTY BuMHeHHS baHkom (ymoBHOBakeHOI0 0co0oro banky) Ha 3asBi Mpo MPUHHATTA MPOMO3ULIT
banky Kiienra y BianmoBinHii rpadi maHoi 3asBU BIAMITKM Npo ii NpUHHATTA. 3asBa NpO MPUHAHATTA
npono3ulii banky opopMITFOETECS B IBOX MPUMIPHUKAX: OJIMH NPUMIPHUK 3aIUIIA€ThCs B banky, iHIIHHA
— noBepTaeThest KirieHToRI.

3.1.4. Micuem BukoHanus JIKO e Micue3Haxo/pKeHHs OpuUan4Hoi ocobou banky. lle monoxeHHs He
MMOBUHHO po3yMiTucs CTOpoHaMH TakuM 4YHWHOM, 1m0 CTOpOHHW 1030aBJICHI MpaBa Ha BIACHHH pPO3CYy.H
MPUAHATH BUKOHAHHS 3000B’13aH01 CTOPOHH B 1HIIIOMY MiCIIi, 8 TUILKHM TAKMM YHHOM, 1[0 yIIpaBHEHA (sSKa
Mae BimmoBigHI IpaBa) CTOpoHA Mae TIpaBo HarosIratd Ha BukoHaHHi JIKO B yCTaHOBIIEHOMY B IIbOMY
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MyHKTI MICIli BUKOHaHHs. 3000B's13anHs, 110 BuriuBae 3 JIKO, Takoxx Moxke OyTH BUKOHAHE B iHIIOMY
MICIIi, SIKIIO II€ BCTAHOBJIEHO aKTaM¥ ITUBLIHHOTO 3aKOHO/IAaBCTBA a00 BUIUIMBAE i3 CyTi 3000B'I3aHHS 91
3BUYAIB J1JIOBOTO 000POTY.

3.1.5. VY nopsaky ta Ha ymoBax 1p0ro JIKO Bank 30008’ s13yeThes HamaBaTi KiTlieHTY KOMIUIEKC TIOCIYT,
BU3HAYCHUX [UM JIOroBOpOM KOMIUICKCHOrO oOciyroByBanus (y T.4. Tapudamu) Ta 3aMOBICHHX
KiieaToOM 1DISIXOM MigNMCcaHHs 3asBH MIOAO BIAMOBiTHOrO baHKiBCbKOro npoaykry, a KimeHT
3000B’s3YE€ThCS 3/IMCHIOBATH OIUIATY 3a HaJaHi baHKOM MOCIYTH Ta BHKOHYBATH iHIII 3000B’sS3aHHS
BIJIMOBITHO 110 IBOTO J[oroBOpY KOMIUIEKCHOTO 00cayroByBaHHs (y T.4. Tapudis).

3.1.6. IlimnucanHsam 3asBu Mpo NpUAHATTA npomno3uuii banky KiieHT 6e33acTepexHo npuiiMae yMOBH
JloroBopy KOMIUIEKCHOT'O 0OCITyrOBYBaHHS Ta BU3HAE HOTO 000B’I3KOBHUM [Tl BAKOHAHHS.

3.2. bankiBcbKHH NPOAYKT

3.2.1. Kiient Mae npaBo ckopuctatcs Oyab-akuM BaHKiBCHKUM MPOIYKTOM, IO MPONOHYEThes bankom
B pamkax JIKO. Jlns mporo Mixk bankom Ta KitienToM y mopsaky, BU3Ha4eHOMY B ux [IpaBuiax, y T.4. 3
ypaxyBaHHAM YMOB BiJIIOBITHOTO OaHKIBCBKOTO TPOAYKTY, YKIamaeTbcs JloroBip mpo HamaHHA
0aHKIBCHKOTO TpOAyKTy. st MoxxmuBocTi ykmaaenHs 3 bankom [loroBopy OaHKiBCHKOTO TMPOIYKTY
KiienT 3a HeoOximHicTIO odopmisie B banky 3asBy B JBOX NpPUMIpHHKAx 3a (OPMOIO, 00YMOBJICHOIO
YMoBaMu BiAMOBITHOTO OaHKIBCHKOTO MPOAYKTY. baHK cTaBUTH BiAMITKY Mpo mpUHHATTA Bix Kiienrta
3asBu Ha 000X TMPHMIpHUKAX y BiANOBimHIA Tpadi maHOi 3asdBW i3 3a3HAYEHHSAM JAaTH Ta MiIIHCY
YIIOBHOBa)kKeHOi ocoOu baHKy, sSiKWil CKpIILTIOEThCS Teyatkolo banky. 3 MOMeEHTY BUYMHEHHs baHKOM
(ynoBHOBaxxeHOIO0 0cob0r0 banky) BimmoBimHoi BiaMiTku Ha 3asBi Kiienrta momo obpanoro KiieHtom
BankiBchkoro mpoaykTy BiAmoBimHuE JloToBip mpo HamaHHSA OaHKIBCRKOTO TPOAYKTY BBaXKAE€THCS
ykiaaeHuMm Mik bankom ta Kiientom Ha YMOBax BilOBIIHOTO OaHKIBCHKOTO MPOAYKTY. Y 3asiBi MOXe
nepeabadaTiics TMi3HImA Jara HaOpaHHs 4YWHHOCTI JloroBopy OaHKIBCHKOTO MPOAYKTY, HIX Jara
oopmnenns Kiienrom y banky 3asBu. Jlorosip mpo HamaHHs OaHKIBCHKOI'O HPOIYKTY, LIO MICTHUTb
BiANOBiAHY 3asBY, 0pOPMITIOETHCS B JBOX NMPUMIPHHUKAX: OAMH NPUMIPHUK 3IMIIAETHCSA B baHKy, iHIINI
— noBepTaeThest KirieHToRI.

3.2.2. loroBip npo HajaHHA OaHKIBCHKOTO MPOLYKTY € HEeBi eMHOI0 yacTHHOO [IKO.

3.2.3. bank Hamae Kiienty mociyru/3milicHioe omepamii 3a JloroBopoM mpo HamaHHS OaHKIBCHKOTO
MPOAYKTY 3 ypaxyBaHHsM Tapu@iB, mI0 IiIOTh Ha JaTy HaJaHHs BiJMOBIIHOI MOCITYrW/ 3AiHCHEHHS
orepartii.

3.3. Buecenns 3min a0 IlpaBun

3.3.1. Bank Mae mpaBO BHOCHTH 3MiHHU JI0 [IpaBui, y ToMy 4ucii 10 YMOB OaHKIBCBKUX TNPOJYKTIB,
Tapudis, BU3HaYar0uu NpHu HUOMY Nepenik baHKiBCEKUX MPOIYKTIB, iX 3MICT Ta yMOBH HaJaHHS, & TAKOXK
MpaBo JOMOBHIOBATH [IpaBuia HOBUMH TOJIaTKaMHU.

3.3.2. Bank noBigomisic Kiienra mpo 3minn a0 [Ipasui (B TOMy 9HCIi PO 3MiHH 10 YMOB OaHKIBCHKHX
NPOAYKTIB) He mi3Hime HiK 3a 14 (4oTMpHAIIsATh) KaleHIApHHUX IHIB 10 JaTH HAaOyTTS YMHHOCTI
BIMOBIIHUMH 3MiHaMH, 3a BUKIIOUeHHSIM TapudiB Ta YMoB ¢yHKuioHyBaHHs KapTKkoBHX paxyHKIB Ta
3MIHCHEHHS omepallii 3a nuMu PaxyHkamu, ipo 3MiHH 10 Akux bank mosigomisie KitienTa He mi3Hile Hix
30 (TpuausATh) KajgeHAapHUX OHIB. [loBimoOMIIeHHS MPO TakKi 3MiHM 3MIHCHIOETHCS LUISIXOM PO3MILICHHS
TaKuX 3MiH uepe3 norokeni 3 Kiienrom kananu komyHikauii Ta/ado na OdiniiHomMy caiiti banky ta/ato
Ha iHQOpMaIiiiHUX cTeHjaX B yctaHoBax banky Ta/abo B iHIIMIA crioci6 Ha BUOip baHky i3 moTpuMaHHIM
BHUMOT 3aKOHOJIaBCTBA. Bka3aHuii B IbOMY ITYHKTI IOPSIIOK 3MiH J10 [IpaBui He 3aCTOCOBYETHCS y BUITAJIKAX
BHECEHHS 3MiH, SIKi IOKPaLIyIOTh YMOBH 00CIyroByBaHHsa KitieHTIB (pO3MIKPIOIOTH epestik mociyr banky
Ta/ab0 3MeHIy0Th Tapudu), He BILTUBAIOTHL HA YMOBU 00CITyrOByBaHHsI a00 mpaBa Ta 000B’s13ku KitieHTa
(HampwuKITa I, 3MiHa TEPMIHOJIOT11 BIAIIOBITHO /IO BUMOT YHHHOT'O 3aKOHOAABCTBA), a TAKOXK AKIIO Y MOBAMH
0aHKIBCHKHX MPOIYKTiB Oyze nependayeHo iHIMK CTPOK Y MOPSIOK HAOyTTs YynHHOCTI. He3Baxarouu Ha
iHI1 nonoxkeHHs [IpaBun momo cTpokiB moBigomieHHs Tpo 3MiHU 10 IlpaBui (y T.4. yciX ZoAaTKiB 10
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HuX), baHk OyJie JOTpUMYyBaTHCS YAHHOTO 3aKOHOIABCTBA Y KPaiHHU, SKIIO HUM NIepe10aYeHO IHIITUI CTPOK
OBIIOMJICHHS.

VY Bunanky Hesroau Kirienra i3 3amponornoBanumu barakom 3minamu 1o [Ipaswi, KimieHT 30008’ s13aHwmi 10
nati HaOpaHHsS YMHHOCTI BIAMOBITHMMH 3MiHaMH (BKJIIOYHO) MOJATH 10 baHKy MUCBMOBY 3asiBy IpO
HEe3roAy 3 BiAMOBiAHMMH 3MiHamu Ta poszipBanHs [IKO (abo Bignosignoro JloroBopy mpo HagaHHS
0aHKIBCHKOTO MPOAYKTY). Y TaKOMY BHIAJAKY 3 AaTH HaOpaHHS YHUHHOCTI BiAMOBIAHUMH 3MiHAMH, SIKIIIO:

3.3.2.1.) Kuienr He moroauscs 3i 3MiHaMu 10 [IpaBuit B 1isioMy (KOJIH 3MiHH CTOCYIOTHCS BCiX MPOIYKTIB,
10 TPOnoHYIOThC barkom y mexax J[KO):

- bank npumnmasie o6cayroByBanHs KitienTa 3a Bcima baHkiBChKUME TTPOAYKTaMH, MO0 SIKUX MK baHkom
ta Kimiearom B pamkax JIKO Oyio ykinaneHo BiamoBiaHi JloroBopy npo HagaHHS OaHKIBCHKOTO IPOAYKTY;
Ta

- CTPOK KIHIICBOI'O BUKOHAHHS BCixX 3000B’s13aHb CTOPIH OJHA MEpe] OHO 3a Bcima JloroBopamu mpo
HagaHHA 0aHKIBCHKOTO MPOAYKTY, yKianeHnmu B pamkax JIKO, € Takum, 1o HacTaB, y 3B 53Ky 3 UM
Croponu 3000B’si3aHI B TaKy J1aTy BHKOHATH BCi CBOi 3000B’si3aHHS OJHA IEPE]] OJHOI 32 TaKUMHU
JIOTOBOpPAaMH B TIOBHOMY 00Cs3i;

- JIKO Ta BiamoBiani JloroBopu npo HaaHHSI 0aHKIBCHKOTO MPOAYKTY € IPUITHHEHUMH 3 MOMEHTY TIOBHOTO
BUKOHAHHS 3000B’s13aHb CTOPIH 32 HUMU.

3.3.2.2.) KinieHT He moroAuBCs 31 3MiHAMU 10 OKpEeMHUX YMOB 0aHKIBCHKHX MPOJYKTIB Ta/abo 3i 3MiHAMH
no Tapudis, y BimnmoBimHOCTI 10 sikux bank Hamae KimieHTy mocmyru 3a Nif04UME Ha MOMEHT BHECEHHS
3MiH JloroBopamu npo HajaHHs OaHKiBCBKOTO MPOIYKTY:

- bank npununse odciayroyBanHs KiienTa 3a Tum JloroBopoM npo HajaHHs 0aHKIBCBKOI'O TPOJIYKTY, 3
BHECEHHSM 3MiH J10 sikoro KiieHT He moromuBcs (30Kpema 3MiH 0 YMOB BiAOBITHOIO OaHKIBCHKOIO
npoaykty Ta/abo Tapudis 3a BianoBigHuM baHKIBCHKUM MPOITYKTOM); Ta

- CTPOK BUKOHAHHS BCiX 3000B’s13aHb CTOPIH OJIHA TIEPe/] OJTHOO 32 BIAMOBITHUM JJOrOBOPOM PO HaiaHHS
0aHKIBCHKOTO IMPOJYKTY, OOCITyrOByBaHHs 3a SIKHM NPUIIMHEHO, € TAKUM IO HACTaB, Y 3B’A3KY 3 YUM
CropoHu 3000B’s3aHi B TaKy JaTy BHKOHATH BCi CBOi 3000B’S3aHHS OJHA MeEpe]] OJHOK 33 TaKUM
JIOTOBOPOM B MIOBHOMY 00CsI31; Ta

- BigmoBimHWE JloroBip mpo HagaHHS OaHKIBCHKOTO TPOJYKTY, oOcimyroByBaHHs KilieHTa 3a SIKUM
MPUMTUHEHO, € IPUITMHEHUM ITiCJI HOBHOTO BUKOHAHHS CTOpOHaMH CBOIX 3000B’s13aHb 33 HUM; Ta

- IKO Ta inmii Jlororopu npo HajaHHsS 0aHKIBCHKOTO MPOIYKTY MPOJAOBKYIOTH CBOIO JIif0.

3.3.3. dxmo bankom 10 MOMeHTY HaOpaHHS YMHHOCTI 3MiHaMu 110 IIpaBun (y ToMy umciai 10 YMOB
OaHkiBcbKkHX TpoaykTiB Ta TapudiB) He Oyno oTpuMaHO MUChMOBOI 3asBu KitieHTa mpo Hesromy 3i
3MiHaMH, BBaXa€ThCs, 0 KiieHT HagaB CBOIO 3roy Ha BHECEHHS 3allponoHOBaHMX 3MiH a0 [IpaBun (y
TOMY 4MCIl A0 YMOB OaHKiBCBKHMX MPOAYKTiB Ta TapudiB), Taki 3MiHHM BBa)KalOTHCSI BHECECHUMH 32
noromkeHHsM 13 Kirienrowm (3a 3romoro Ctopin) 63 HeOOXIJHOCTI MiAMMCAHHS JT0AaTKOBUX JIOTOBOPIB J0
JKO, a nonanbiie oocnyroyBanns bankom Kiienra 3a JIKO / BianoBinnumu JloroBopaMu npo HaJlaHHS
0aHKIBCHKOTO MTPOIYKTY 3MIHCHIOETHCS 3 YPaXyBaHHIM TaKHX 3MiH.

3.3.4. [TlpaBuna (3MiHHU Ta nomoBHeHHs 1o [IpaBui, HoBa peakiis [IpaBui) MOYNHAIOTE 3aCTOCOBYBATHCS
y BigHocuHax Cropin 3a JIKO 3 garu HaOyTTs umHHOCTI [IpaBunamu (3MiHaMH Ta JONOBHEHHSIMH JIO
[paeui, HOBOO penakiiiero [Ipasu).
3.3.5. bankiBcrka Taemuuns. Konginenmiinicts. Taemunis GiHaHCOBOT TOCTYTH.
3.3.5.1. Bank 3000B’s3y€Thcsi He po3rojiouryBaT iH(GOpMaLilo MoA0 omnepaiii 3a PaxyHkow,
orepariii, siki OyJid MPOBEJCHI Ha KOPUCTh a00 3a popyueHHsM Kiienrta B xomi HaganHs KiieHty
[ocmyr 3a umu IlpaBunamu, 3xpiicHeHi KiieHToMm yromu Ta NMpaBOYMHH MPH BUKOHAHHI ITMX
[IpaBun, Bimomocteit mpo KimieHTta, #oro ymoBHOBakeHHX 0OcCiO, cmiBpoOiTHHKIB KiieHTa, mpo
TisTBHICTE Ta (iHaHCOBUI cTaH KitieHTa, a TakoX Oyab-iKi 1HII BiOMOCTI Ta iH(MOpMaIlito, sKa
CKJasiae OaHKIBCBKY TAEMHUIIO Ta/ab0 TaeMHHUIIO (PIHAHCOBOI IMOCIYTH, 332 BHKJIIOUCHHSIM
BHUMAIKIB (BpaxoByroun ymoBH 3.3.5.4. mux [IpaBuir), Ko pO3KpUTTS OaHKIBCHKOI TAEMHUITI
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Ta/abo TaeMHUII (iHaHCOBOI mocmyru 6e3 moromkeHHs 3 KiieHToMm € 000B’s3k0BuM Ut baHKy
BIJIMOBITHO 7O BUMOT YHMHHOTO 3aKOHOJIABCTBA YKpaiHu Ta/ a00o y BUNAAKax, MepeadadyeHux
IIpaBunamu.

3.3.5.2. Bimomocti mpo Kmienra Ta onepamii 3a PaxyHnkom, omepauii, siki Oyl mpoBeaeHi Ha
KopucTh abo 3a gopydennsMm Kiienta B xoni Haganas Koiienty [locmyr 3a muvu [lpaBuimammn,
3niricHeHi KiieHTOM yroam Ta mpaBOYWMHM NpY BUKOHAHHI 1ux [IpaBwm Ta iHII BiZOMOCTI, IO
CKJIaJat0Th 0aHKIBCbKY TAEMHUIIO Ta/a00 TAEMHUIIO (iHAHCOBOI MOCIYTH, MOXKYTh OyTH HaJaHi
bankom Tinbku KiienTy Ha #ioro 3amut abo 3 mrceMoBoro no3Bony Kitienra. [ammm ocobawm, y
TOMY YHMCJII OpraHaM JIep>KaBHOI BiaJu, iXHIM MOCaJOBUM 1 CIy’)k00BUM 0co0aM TOIIO, Taki
BIIOMOCTI MOXyTh OyTH HajgaHi BaHKOM BHKIIOYHO y BWUTIAJKaxX Ta B MOPSAIKY, BCTAHOBIEHHX
YUHHAM 3aKOHOJIABCTBOM Y KpaiHHU.

3.3.5.3. KitienT noromkyerbes, mo ymoBH, nmepeadadveni m. 3.3.5.1. — 3.3.5.2. mux IIpaBun momo
30epeskeHHs] 0aHKIBCHKOI TaEMHUI Ta Ta€MHHII (DIHAHCOBOI MOCIYTH, HE TMOIIHUPIOIOTHCS Ha
BUNIAKH PO3KpUTTsE bankom TperiMm ocobam iHQopmanii mono onepamiidi 3a PaxyHkom i
Bimomocreii mpo KimieHTa, o ckiagae 6aHKiBChbKY TAEMHUITIO Ta TAEMHUITIO (iHAHCOBOI TIOCIYTH,
y Bumnazakax nopyuieHHsi Kimienrom ymoB [IpaBun. Kiient npueananusm go lorosopy, Hamas
srony banky poskpuBatu iH(pOpMaIifo, IO CKJIagae OaHKIBCHKY TA€MHUINIO Ta TA€MHHITIO
¢inaHcoBOi TOCIYyTrH, y BUMaakax nopymeHHs Kimientom ymoB [lpaBui, nuigxom HagaHHA ii y
cnoci6 Ta B oOcsrax, BU3HaueHHX baHKOM, HEOOMEXKEHOMY KOy TPETiX 0cCi0, y TOMYy 4YHCIHi
MIPaBOOXOPOHHHUM OpraHaM, cyiam, (DiHaHCOBWM, IDIATKHUM YCTaHOBAM, IOPUAWYHUM QipMam,
IHIIMM ycTaHOBaM (B T.4. Y YacTHUHI MPOCTPOYEHUX KPEAUTIB - KOJEKTOPCHKUM KOMIIaHisM,
3allydeHUM [I0 BPETYIFOBAHHS MPOCTPOUYEHOI 3a0OPrOBaHOCTI), MiANPUEMCTBAM, OpTraHi3aIlisM
TOLLIO.

3.3.54. [Mpuennannasm no [pasun KiieHT migTBepakye HagaHHS HUM J103BOITY (3roan) banky Ha
HajiaHHS BaHkoM iHIIMM HajaBayaM IUIATDKHUX TOCHYT iH(pOpMAIii, M0 MICTHTh OaHKIBCBKY
TAaEMHUIIO, TAEMHUIFO (DIHAHCOBOI IOCIYTH, KOMEPIIHHY TA€MHUII0, TAEMHUIIO HajaBayda
IUIATDKHUX TIOCTYT, TAaEMHUIIO (PIHAHCOBOTO MOHITOPHHTY Yy BHWITaJKaX Ta B TOPSAKY,
BCTaHOBJIEHUX ITuMHU [IpaBuiiaMu Ta/ab0 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.3.5.5. KiienT Takoxx Hamae 3romy baHkKy Ha pO3KpUTTS OCTaHHIM OaHKIBCHKOI TaEMHUII Ta
TaeMHUI (hiHAHCOBOT TOCIYTH Y BHIIAJKaX Ta 00cCsIrax, HeOOXiAHHUX JJIs IPOBEACHHS IEPEBIPOK
nisutbHOCTI banky 3 6oxy HBY, @onny rapanTyBaHHs BKIaAiB (i3MYHHUX OCi0, KOHTPOJIIOIOYUX
OpraHiB, IHIIMX KOMIIETEHTHUX JIePKaBHUX OpraHiB, ayJAWTOPCHKHX oOprasizamid abo
YIIOBHOBAKEHUX JI€P>KaBHUX OpraHiB/ 0COOIUBOIO LEHTPAILHOTO OPraHy AepKaHOTO YIPAaBIiHHS,
a TAaKOXX Ha 3aluTH PEHTHHIOBUX areHUild BiINOBIOHO N0 YKJIaJeHUX 3 HUMHU JIOTOBOPIB Ta
YIOBHOBaXCHUX OPTaHIB YIPaBIiHHS, SKi YIIPABISIOTh KOPIIOPATUBHUMHE MIPAaBaMH, 1110 HAJIEKATH
JepkaBi B cTaTyTHOMY KamiTaii baHky (3a HassBHOCTI).

3.3.5.6. Kuienr, npuennyrounch 10 1mx [IpaBui, Hamae 3rofy Ta A03Bi BaHky Ha pO3KpUTTS
0aHKIBCbKOT Ta€MHHUII, TAEMHULI (DiHAHCOBOI MOCIYIH, MEPCOHATIBHUX JaHUX, KOH]IIEeHIIHHOI
iHpopmMmarrii moao Kienra ta 311HCHEHUX HUM OTIepalliii:

a. BIONOBIIHWUM OpraHam/oco0aM y BUMAAKax Ta B 00cs3i, Bu3HaueHNX Yromo FATCA;

b. xommnereHTHOMY OpraHy JuIs Ko>kHOI [1i13BiITHOT FOprCAMKILT, B sKii KITieHT € mogaTKoBUM
PE3UICHTOM, 3 METOI0 BUKOHaHHS BaHKOM BMMOI aBTOMAaTHYHOI'O OOMiHY 1H(OpMaIIi€ro
po ¢inaHcoBi paxyHku 3a ctangapramu CRS.
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3.3.5.7.

[MpaBuna HajaHHs 0AaHKIBCHKMX MOCIYT HA YMOBAaX KOMILIEKCHOTO
GaHKIBCBKOrO 0OCIYTroBYBaHHS [UIs KIIEHTIB — QisndHuX oci0 y AT
«BAHK IHBECTULIN TA 3AOIIA/IXKEHb»

KiienT namae 3romy banky, a bank 3rigHo 3 mum JloroBopom 3100yBae mpaBo pO3KPHUTH

(mepenatn) iHpopmManito BigHocHo Kiienta, ymoB nporo JloroBopy ¥ MOpSAKYy BHKOHAHHS

3000B's13aHb 110 HbOMY, Y MCXKax HeO6XiI[HI/IX JJI1 BUKOHAaHHSA YMOB IIBOT'O I[OI‘OBOpy, HaCTYIIHUM

0co0aM y HaCTYITHUX BHIIAJIKaX:

a.

aynuTopaM, cy0'eKTaM OIIHOYHOI MisUTRHOCTI, PEUTHHTOBHM areHTCTBaM, HE3aIeKHUM
IOpUANYHUM paJHUKaM, IHBECTHUIIMHUM, (IHAHCOBUM Ta IHIIUM KOHCYJIbTaHTaM
(ropuanyauM 1 (i3MYHUM 0co0aM) y BHMAJKY, SKIIO BIIMOBigHA eKCHEepTH3a (OIiHKA)
iH(opMariii, mo cTaHOBUTH OAHKIBCHKY TAEMHHUIIO 3a UMHU [IpaBuimamu, € He0OXiTHOIO
Ui 3aiicHeHHs baHkoM ¢iHaHcoBHX a0o iHIIMX omepamiii y XoAi cBO€i 3BUYalHOI
JISUILHOCTI;

YIOBHOBO)XCHUM JICP)KaBHMM oOpraHaMm / oco0aM, SKi MaroTh IPaBO 3AIMCHIOBATH
nepeBipku (hiHAHCOBO-TOCTIOAAPYOI Ta IHINOI AisUTbHOCTI baHKYy;

Oy/Ib-SIKUM IOPUAMYHUM Ta/a0b0 (Qi3MYHMM 0co0aM 3 METOI0 peaizallii npaB baHka sk
KpEeIuTopa, B TOMY YHMCIIi, ae He BUKIIOYHO, 0co0aM, sIKi HaJJaBaTUMYTh baHKy mociyru
M0 BPETYJIIOBAHHIO MPOCTPOUCHOT 3a00PTOBAHOCTI, CTATHEHHIO 3a00pPTrOBaHOCTI 38 LIUMHU
[IpaBunamu, 3BepHEHHIO CTATHEHHS Ha MaifHO Ha 3[IWCHEHHIO iHIWX i, OB’ SI3aHUX 3
peamizarieto paB banka sk kpeauTopa;

akuioHepy(am) banky, sikuii(i) Booaie(10Th) iCTOTHOO y4acTio y baHky;

CTpaxOBHM KOMMaHisiM, 3 sKuMH KiieHToM Oyzae yKIajeHo IOroBip/moroBopu
CTpaxyBaHHS, 3a3Ha4yeHi y mux [IpaBunax, a Takox iHIIMM 0co0am, BKa3aHUM y 3asiBi Ipo
TPUETHAHHS,

ocobam, siki mepeOyBalOTh y TPYIOBUX BigHOCHMHax 3 KilieHTOM, B 4YacTWHI HaJaHHS
Bankom poboronasuesi Knienra ingopmanii npo Binkpurti PaxyHku (morousi, B T.4., 3
BUKOPDHCTAHHSAM IUIATIXKHOI KapTKH), I 3IiHCHEHHS BHWIDIAT 3apoOiTHOI IIIaTH,
COIIaJILHMX BUMIUIAT T 1HIINMX JIATEXKIB;

(hi3MYHUM Ta IOPUIUYHUM 0co0aM / opraHizamisM (B TOMY YHCIIi, IHO3€MHUM), a TaKOX
opraHaM BUKOHABYOI BJaJlM Ta MICIIEBOTO CaMOBPSAYBaHHS, IO 3/AiHCHIOIOTH BHUILIATH
MIeHCii1, TPOIIOBOT JOIOMOTH Ta 1HIIMX COLiaIbHUX BUILIAT IS 3a0€3MeUeHHs] BUKOHAHHS
HUMHU cBOiX (yHKIIH abo HamgaHHA Tocayr baHKy BiAMOBITHO A0 YKIQJAEHUX MIiX
TaKUMH 0co0aMu (opraHizallisiMu) Ta baHKkoM JTIOTOBOpIB;

IUTATKHAM CHUCTEMaM Ta yYacHUKaM IUIATIKHHUX CHUCTEM 3 METOI0 3/iHCHEHHS OOMiHY
iHpopMaliero mpo (akTH, CocoOu, METOJM BUYMHEHHS MAXpalChbKUX I, a TAKOX JUIs
KOH(}iIEHIIHHOT0 BUKOPUCTAaHHS BKa3zaHOi iHpopmauii B iHTepecax KiieHTa 3 MeToio
3anobiranHs 30utkiB banky Ta KiieHTa BHACHiOK HECAHKIIOHOBAHOTO BHKOPHCTAHHS
IUTaTDKHUX KapPTOK Ta IX PEeKBI3UTIB TPETIMU 0COOaMU;

ocobam, 10 MPHIMAaKOTh yd4acTh Yy IUIATDKHINA omeparii, 30kpema, OaHKaM-
KOPECHOH/ICHTaM, INIaTDKHUM CHCTeMaM Ta iX yJacHHKaM, BignpaBHHKaM (iHimiaTopam
TUTATKHOI omeparliif) Ta oTpuMyBadaM TepeKas3iB, iHIIUM yCTaHOBaM, MO 3/iHCHIOIOTH
igeHTUdiKamito, aBTOPU3ALII0 YU MPOLECHUHT TUIATIKHOI OIeparii;

1HIINM OaHKIBCHKUM YCTaHOBAM, IIATXKHUM CHCTEMaM Ta Y4aCHUKaM IUIATDKHUX CUCTEM
IUIs BYMHEHHsI baHkoMm ycix HeoOXigHuMX Aild 3 MeTO0 MmoBepHeHHsS kowTiB Kiienty ta

3ano0iragHs 30uTkiB banky Ta KimieHTa BHACHiIOK BYMHEHHS MIaXpalChKUX i,
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[MpaBuna HajaHHs 0AaHKIBCHKMX MOCIYT HA YMOBAaX KOMILIEKCHOTO
GaHKIBCBKOrO 0OCIYTroBYBaHHS [UIs KIIEHTIB — QisndHuX oci0 y AT
«BAHK IHBECTULIN TA 3AOIIA/IXKEHb»

HECaHKITIOHOBAHOTO BUKOPUCTaHHS TIATDKHUX KapTOK Ta X PEKBI3UTIB TPETIMH 0COOaMHU
Ta/ab0 HEeHaNeXKHUX IUIATKHHUX omepamiil 3a paxynkamu Kiienra;

K. iHmmM O0aHKIBCBKMM yCTAaHOBaM Ha iX 3allMT B MpOIECi 3MifiCHECHHS HUMH (HiHAHCOBOTO
MOHITOPHHTY 1/a00 y BUNIaJKy yXBaJICHHS PillIeHHS [IPO HaAaHHs (iHAHCOBHX, IUTATIKHUX
nociyr baHky.

3.3.5.8. [puennannsm no [lpaBun, KmieHT cBiAYMTH, M0 BiH 3rOACH 3 YMOBaMH Ta MOPSIKOM

PO3KpUTTA OaHKIBCHKOI Ta€MHUII, Ta€EMHUIN (DiHAHCOBOI TOCITYTH, KOMEPIIIHHOI TaeMHHUII,
TAEMHULI HaJlaBaya IUIATDKHUX TOCITYT, TAEMHHII (DIHAHCOBOTO MOHITOPUHTY, BUKJIAIECHHUMU Y
HBOMY.

3.3.5.9. 3a He3aKOHHE PO3TOJNOIIECHHA iHQOpMAaIii, MO0 MICTUTh OAaHKIBCBKY TA€MHHIIO Ta

TaeMHHUIIO (piHaHCOBOI mociyrn, CTOPOHM HECYTh BIANOBIAANBHICTH, MEpendadeHy YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.3.5.10. CropoHn AOMOBWINCH, MmO yMoBH IuxX [IpaBunm B wactuHi HamaHHsA KilieHTy okpemux

MOCHyr, BW3HaueHi mignucanor KirieHTom 3asBOl0 TpO TMpHETHAHHS, OYyAb-SIKHH MaTepial,
iHpOpMallis Ta BiZOMOCTI, IO cTocyroThes [IpaBui (3astBu po npueqHaHHS), € KOH(1ISHIIHHOIO
iH(opMaIli€ero Ta He MOXKYTh IepeJaBaTHCA TPETIM ocobaM 0e3 MoIepeTHbOi THCHMOBOI 3TOIH
inmoi Croponu 3a [IpaBmnamu, KpiM BUTIIaIKiB, KOJU Taka IMepeaaya MoB’sA3aHa 3 OTPUMAaHHIM
oQiIiifHUX TO3BOIIB, TOKYMEHTIB AJsi BUKOHAHHA [IpaBui, a Takox y BUMaIKax, mependadeHmnx
YHHHUM 3aKOHOJaBCTBOM. Jlo iHpopMmarii 3 ooMexxeHnM goctynioM CTOpPOHH BiTHOCSTH OYy/b-sKi
BIJIOMOCTI, fKi Ha 3aKOHHMX IIiJICTABaX 3HAXOIATHCS Yy BOJIOJIHHI, KOPHCTYyBaHHI a0bo
posnopsmkeHHi y ogHiel CTOpoHHM 1 cTaloTh BinoMuMH iHIIINH CTOPOHI y 3B 3Ky 3 YKJIAJCHHSIM Ta
BUKOHaHHSM 1160TO JloroBopy (3asBM mpo MpHEIHAHHS), BiZoMocTi mpodeciitHoro, mainoBoro,
BUPOOHUYOTO, OaHKIBCHKOTO, KOMEPIIHHOTO Ta IHIIOrO XapakTepy, MEepPCOHANbHI JaHi, sKi
CTOCYIO0ThCSI Oyb-sik0i CTopoHH 11BOTO Jl0oTOBOpPY, HOr0 yUacHHKIB (3aCHOBHHKIB), MPAIliBHUKIB,
KOHTpPAreHTIB Ta AisuibHOCTI CTOPOHHM B IIJIOMY.

3.3.5.11. Croponu 3000B’si3aHi 3aCTOCOBYBAaTH BCi MOXJIHBI 3aco0M Ui 3armoOiraHHs

3.3.6.

po3roJiomieHHsT onepxaHoi iHpopmamii 3 OOMEXEeHMM JOCTYHOM. Y pasi pO3roJIOLICHHS
iHpopmanii 3 oOMexeHuM noctynoM oaHieo i3 Cropin, CTOpoHa, IO pO3roiocuia TakKy
iHpOopMaIlito, BiamKoa0BYe iHIIH CTOpOHI 30UTKH y IOBHOMY 00Cs31, [0 BUHUKIIHM y HACIIIOK
TaKOTO MOPYILECHHS.

YunHa pepakuisa [IpaBun odiuiliHo onpwmogHioeTsest Ha OdiniliHomy caiiti banky Ta

PO3MIIIYEThCS y IPUMIILIEHHSIX Y CTaHOB baHKy.

3.3.7.

3minn g0 Tapudis, MoB’s3aHi 31 3MIHOIO MPOIICHTHOI CTABKH, MOXKYTh OYTH 3JIifICHEH] Y 3B’S3KY,

aJle He BUKIIIOYHO: Y pa3i 3MIHM KOH FOHKTYpH Ha TPOIIOBO-KPEIUTHOMY PUHKY YKpaiHu (po3Mipy
o6nikoBoi craBku HBY, po3mipy npoueHTHHX CTaBOK Ha (piHAHCOBOMY PHHKY YKpaiHM Ta 1HIIMX
YHHHUKIB), 3MIHU B yMOBaX BaHKIBCHKHUX MPOJIYKTiB, 3MiHU TIOJITUKK baHKy Uy B IHIIMX BUTIAJIKAX 32
pitrennsim banky. [pu 3mini Tapudis, He3Baxkarouu Ha iHIIi monoxenHs [IpaBui, bank toTpuMyeThCst
cTpokiB moBizomiieHHss KiientiB mpo 3miny Tapudis, sxi nependadeHi YMHHUM 3aKOHOJABCTBOM
Ykpainu, K110 3aKOHOAABCTBOM MEpeI0AYCHO 1HIIHIA CTPOK MOB1IOMIICHHS.

3.3.8.

3000B’s13aHHS 111010 BiJACTEKEHHS 3MiH 10 [IpaBui, y T.4. YMOB OaHKIBCHKHX IPOIYKTIB Ta/abo

Tapudis, noknanaersest BukitouHo Ha KoiienTa. Kitient moBuneH BincnigkoByBatu 3Mminy IIpasui, y
T.4. YMOB 0aHKiBCBKHX MPOAYKTiB Ta/ab0 Tapudi, NUIIXOM MEpEBipKU MOBIIOMIICHb PO 3MiHY 10
IpaBun (y T.4. YMOB GaHKIBCHKUX MPOAYKTiB Ta/ab60o Tapu¢is), oTpumanux Bix BaHky (y BHIagKy
HaJCHJIaHHS TaKMX IOBiIOMJICHL baHKy), Ta/abo po3MillleHUX B onepaliiHux 3ajax baHky, Ta/abo Ha
OdimiitHomy caiiTi banky.
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[TpaBuia HagaHHA OaHKIBCHKUX MOCITYT HA YMOBaX KOMITJICKCHOTO
0aHKiBCHKOTO 0OCITYTOBYBaHHS IS KITi€HTIB — pizuuamx ocid y AT
«BAHK THBECTHLIIN TA 3AOIIADKEHD
3.3.9. KiieHT Mae mpaBo CKOpHCTaTHCS OyIb-KOIO IMOCIYIolo, IO HagaeThcs baHkoM y paMkax
KOMILIEKCHOTO OaHKiBChbKOTO oOciyroByBanHsa Ha ymoBax JIKO nmsixom monmanns banky 3asBu Ha
obpanuii Kinientom Ipoaykt banky.

PO3J1JI 4. 3AT AJIBHI ITOJIOKEHHSA OO BIAKPUTTSA TA OBCJOYI'OBYBAHHSA
PAXYHKIB

4.1. bank 3nificHroe BigkpuTTs Ta 06cayroByBanHs PaxyHka Ha minctaBi Haganol Kiientom 3asBu Ta
1HIINX JOKYMEHTIB BIAMOBIZHO A0 BHUMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTPILIHIX JOKYMEHTIB
banky Ta JloroBopy KOMIUIEKCHOTO OOCITyroByBaHHS, a CTOCOBHO KapTKOBHX paxyHKIB — TaKOX
Binnosiauo 1o [Ipasuin [1C .

4.2. PaxyHok KiieHTy BiIKpHBa€eThCA 32 YMOBH HaJIaHHsI Ta 3allOBHEHHSI JOKYMEHTIB, Iepen0ayeHnx
YHHHUM 3aKoHOJaBcTBOM Ykpainw, JIKO Ta BHyTpimHiMH AoKyMeHTaMu baHKy, micis 37iliCHEHHS
bankoM BignmoBimHOI TepeBipKW TakWX ITOKYMEHTIB. PaxyHok Kimie€HTy BigKpHBa€eTbCS JHINE MiCISA
3nificHeHHs igeHTUdikamii Ta Bepudikamii Kmienta (YnoBHoBaxkenoi ocobu Kiienra) a6o
MepEeBipKI/OHOBJICHHS TaHUX 3a MPEA SIBJICHUMH JoKyMeHTaMu (ko KimieHT Mae paxyHku B banky i 6yB
paninre ineHTH()IKOBaHUI) BiTIOBITHO IO BAMOT 3aKOHOJABCTBA Ta BHYTPIIIHIX HOPMAaTUBHUX JTIOKyMEHTIB
banky.

4.3.  banHk npuiiMae Ta BUKOHYE IUIaTOKHI iHCTpYKUii KilieHTa 32 HaJjaHOI0 OCTaHHIM 3TO0I0 Y CTPOKH,
BU3HAYCHI YMHHAM 3aKOHOJABCTBOM YKpaiHW, HOPMAaTHBHO-TIPABOBHMH akTaMu HamioHansHOTO OaHKY
VYkpainu ta nuMm J[oroBopom.

[Ipu oMy CTOpOHM HOTOWIIH, IO 3ro/0r0 KilieHTa Ha BUKOHAHHS IUIATDKHOI Omepallii BBaXKaeThCs
BrnacHopyuHwuii a00 YEII Kiienra, SIKII0 iHII[IIOBaHHS orneparlis 3MiiHCHI0eThCsl B CUCTEMI AUCTAHIIHOTO
o0CITyroByBaHHs, Ha TUNIATDKHIA 1HCTPYKINi, KpiM BHMAAKIB, BCTAHOBJICHUX MU [IpaBmimamu, a Takox
YMoBamu OaHKIBCHKHMX NMPOAYKTIB Ta JloroBopamu 1po HagaHHs OaHKiBCHKOT'O MPOJYKTY.

VY pasi AKII0 J0 HACTaHHS MOMEHTY Oe3BiaknuuHocTi Kiientom He Oyiio BiiKIMKaHO HajgaHy baHky
IVIaTDKHY 1HCTpyKUito, CTOpoHM Oe33amepedHo MiATBEPKYIOTh, IO IUIATDKHA ONepauis, 3AiiCHEeHa
Bankom Ha mifcTaBi Takol MaTi»HOT IHCTPYKIII, 3/1ificHeHa 3a 3rojoro Kitienra.

4.4, Knienr omnauye Hagani bankom mocnyru B po3mipax 3rigHo 3 Tapudamu banky, ynHHUME Ha
MOMEHT Ha/IaHHS TIOCIIYT.

45, IniniroBanHs Ta/abo 3mificHenHs KiieHtom omepariii 3a PaxyHKoM Ticis BHECEHHs 3MiH JI0
[Ipaeui (3 yciMa JogaTKaMu JI0 HUX) BBaKa€ThCs 3ro10t0 KilieHTa Ha MpOJI0BKEHHs 00CIyroByBaHHS 3a
JIoroBOpOM KOMILJIEKCHOTO OOCIIyrOBYBaHHS 3 ypaxyBaHHSIM BHeceHMX 3MiH ;o [IpaBmi, a Takox
BU3HAETHCS MiJTBEPKCHHSIM TOTO, 110 KITlieHT 03HallOMHBCS 3 aKTyanbHOIO (YMHHOIO) penakiiieto [Ipasun
nepe; MATBEP/PKEHHSIM CBOTO BOJICBUSBJICHHS Ha 3/iHCHEHHs omepailii 3a Paxynkom. [IpaBo banky Ha
OTpPHMAaHHS HAJICKHUX HOMY KOMicili He Moxke OyTH 3arepeueHe KirieHTOM Ha Tii MificTaBi, 10 OCTaHHIH
MOTEPeIHhO HEe 03HAHOMUBCS 3 YHHHOMW pefakiieto [Ipaswui, y T.4. Tapudis.

4.6.  HapaxyBaHHs Ta criaTa KOMIcCii 32 HaJaHi OCIYTH MPOBOJUTHCS OJHOYACHO 3 HaJaHHsAM bankom
Knienrty mocnyru, skiio inmre He Bu3HaueHo Tapudamu banky abo JloroBopoM mpo HaJlaHHS 0aHKIBCHKOTO

MPOAYKTY.

4.7. bank Hanmae mmatikHi mocnyru KiieHTy B Mexax 3aiMIIKy KOIUTIB, II0 HasBHUHM Ha PaxyHKy
Kiienra, 3a yMOBH, 110 CyMa 3aJIMIIKY KOIITIB HA TaKOMY PaxyHKY € JIOCTaTHLOIO JIJIsl BUKOHAHHS MTOJIAaHOT
KiienToM mnaTikHOI IHCTpPYKIi, ojaHodacHoi cmatu Kirientom banky komicii 3a HamaHHS
MOCITYTH/TIpoBeieHHs onepaliii (kpiM Bumnaakis, koiau JKO nependavenuii iHmmii HOpsIoK CIIaTH KOMICii
Banky) Ta B pasi BiACYTHOCTI 3a0OpProBaHOCTi MO CIUIaTi KOMicii Ha MiAcTaBl MIATDKHUX 1HCTPYKLIH,
Hagauux KirieHToM 1 opopmiieHHX BiIMOBIAHO 10 BUMOT 3aKOHOAaBCTBA Y KpaiHu, BHYTPILIHIX JIOKYMEHTIB
Banky Ta ymoB JIKO. V pamkax oxkpemux BaHKiBCbKHMX MPOIYKTiB MOKe OyTH Tepen0adeHo BiACTYII BiJ
MOJIOKEHb I[bOTO TYHKTY, SKIIO Lie mependadeHo /loroBopamu mpo HagaHHS OaHKIBCHKOTO MPOAYKTY
Ta/a60 YMoBaMu 0aHKIBCHKHX MPOIYKTIB.
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[MpaBuna HajaHHs 0AaHKIBCHKMX MOCIYT HA YMOBAaX KOMILIEKCHOTO
0aHKiBCHKOTO 0OCITYTOBYBaHHS IS KITi€HTIB — pizuuamx ocid y AT
«BAHK THBECTULIIM TA 3AOLLIAIKEHBY
4.8. bank 3xiticHioe 3apaxyBaHHs KomITiB Ha PaxyHok (-u) KiieHTa 3 ypaxyBaHHAM pexuMy PaxyHka
Ta 00MEXCHb, YCTAHOBJIICHUX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu, y T.4. HarlioHansauM GaHkoM YKpaiHuy,
ta JIKO.

4.9. bank 3apaxoBye komitu B iHO3eMHiN BantoTi Ha Paxynok KiieHTa B mopsaky, nepeadadycHOMY
YMHHUM 3aKOHOJABCTBOM YKpaiHu, Ta Micis 3'sACyBaHHS BiACYTHIX/HETOYHHMX pekBi3uTiB y SWIFT-
MTOBIIOMJICHHI TIPO 3apaxyBaHHS KOIINTIB B 1HO3EMHIN BalfOTi (Jaji — MOBIJOMJIEHHS) B TIOPSAKY Ta B
CTPOKH, BU3HAYCHI BHYTPIIHIMH JOKyMeHTaMu baHky.

4.10. Kiient oruauye BuTpaty baHky, moB'sa3aHi 31 3'iCyBaHHSIM PEKBi3UTIB OBIJOMIICHHSI, 3a3HAYEHOTO
B myHKTi 4.9 [IpaBui, Ta BUTpATH y 3B’A3KY 3 BIKJIMKAHHIM TUIATKHOT IHCTPYKIN] B iHO3EMHIN BaJOTI,
3rigHo 3 airounmu Tapudamu Banky.

4.11.  KiieHT 3AilCHIOE pO3MOPAKEHHSI KOIITaMHU Ha PaxyHKax y MeXax 3ajHIIKy IPOIIOBUX KOIITIB Ha
PaxyHky, SKIIO iHIIE HE BCTaHOBICHO JlOroBopoM mpo HajgaHHS OaHKIBCHKOI'O IMPOIYKTY, 30KpeMa
JloroBopoM npo HaJlaHHs oBepIapadTy.

4.12. Y Bunankax, nepen0adyeHUX YMHHUM 3aKOHOAABCTBOM YKpaiHH, Y T.4. HOPMAaTHBHO-TIPAaBOBUMHU
aktamu HBY, HoMepu Ta pekiszutu PaxyHka Moxxe OyTH 3MiHEHO 3a iHiiaTuBOI baHky 0e3 ykimameHHs
Oynb-skux goroBopiB Mk Kiienrom ta banmkom. Ilpm 3mini HomepiB Ta pekBi3uTiB Paxynka bank
nmoBigomisie KiieHTa y TOpsAAKy, BCTAaHOBJICHOMY YWHHHM 3aKOHOMABCTBOM Ta/a00 BHYTPIIIHIMHA
JOKyMeHTamMu baHky.

4.13. Paxynku Kiienta 3akpuBaroTbes 3a 3asBoi0 KimieHTa Ta B IHIIMX BHITQJKaX, IepemnOadeHux
YHMHHAM 3aKOHOJIaBCTBOM YKpainu ta/ado JIKO.

PO3J1JI 5. TPABA TA OBOB’AA3KH KJIIEHTA TA BAHKY

5.1. OxkpiM iHmmMx npas, nepeadavyeHnx J[oroBopomM KOMIJIEKCHOro 00cayropyBanusi, bank mae
NpaBo:

5.1.1. Bwumaratu Ta orpumyBatH Bij KiieHta mepeabadeHi YMHHHM 3aKOHOJIABCTBOM YKpaiHH Ta
BHYTPIIIHIMA JOKyMeHTaMH banky iHQopMaliro Ta JIOKYMEHTH, HEOOXiHi JJisi BIAKPUTTS 1
oOciyroByBaHHs PaxyHka Ta/abo mns 3miiicHeHHs baHKOM CBOiX MOBHOBaXeHb y cepi BaIOTHOTO
Harmsiay 94 y cdepi mpoTuii neranizamii (BiIMUBAHHIO) JOXOIB, OJIEPKaHUX 3JIOYMHHUM IIIISIXOM, 200
(iHaHCYBaHHIO TEpOpU3MY Ta (IHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUINEHHS abo0 s
BUsiBIeHHST moaaTkoBux pesuzeHTiB CIIA, paxynkiB mogatkoBux pesuaeHTiB CIIA Ta BHKOHaHHS
Bbankom Bumor FATCA, a TakoX Ma€e npaBo Ha BXUTTS 3aX0A1B, CIIPSIMOBAaHMX Ha 3°SICyBaHHA CyTi Ta METH
orepariii Kitienra, y T.4. muisixoM BUTpeOyBaHHS TOJATKOBUX JOKYMEHTIB 1 BiZIOMOCTEH, 1[0 CTOCYIOThCS
KX oreparliid. Y BUmNajaky HeHananHs KilieHToM HeoOXiTHUX JOKYMEHTIB a00 BijoMocTel, a00o HaJaaHHS
HEeMNpaBIWBUX BigoMocTtel, bank mae mpaBo BiamoBuTH KitieHTy B 00cimyroByBaHHI Ta/ab0 y BITKPHUTTI
PaxyHnka.

5.1.2. Binmoutu KnieHty B IpuiHATTI 10 BUKOHAHHS IUIaTHKHOT IHCTPYKLIi B pasi:

- BUSIBJICHHS IOMWJIKH (TIOMMJIOK) Y TUIATIKHUX PEKBI3UTAX;

- noganHs KirieHToM miaTikHoi iHCTpYKIii, peKBI3UTH SKO1 3alIOBHEHI 3 MOPYILICHHAM 3aKOHOAABCTBA
VYkpainu, yMOB JIOTOBOpIB, YKIaJeHUX i3 BaHKOM, BHMOr BHYTpIIIHIX JOKYMEHTiB BaHky 4m mpaBui
IUIATIXKHOI CUCTEMU,

- sskmo KiieHToM mofaHo miaTiKHY 1HCTPYKLIO Ha MPOBEICHHS Omepalii, sika cynepeduTb ado
3a00pOHEHA YHHHUM 3aKOHOJABCTBOM Y KpaiHHU;

- y Bunajaky BiaMoBu KitieHTa B HajaHHi a00 MMPH HaJaHHI HEMOBHOI'O MEPeNliKy JOKYMEHTIB Ta/abo
oOcsry iHdopmanii, mo BuUMararoTbcsi bankom, abo y pa3i momaHHS JOKYMEHTIB, CTPOK [ii SIKHX
3aKIHYMBCA,

- y BUNaJKax nepemdaueHux 3akoHOM Ykpainu «IIpo caHKIi{», HOPMATHBHO-TIPABOBHUMHU aKTaMHU
HBY ta BHyTpimHiMu nokyMeHTaMu baHKy 3 MUTaHb 3aCTOCYBaHHS CaHKIIH.

5.1.3. 3ynuHMTH MIaTDKHY OIepariio 3apaxyBaHHs KoluTiB Ha PaxyHok KiieHTa, 3apaxyBaBIIM KOIITH
Ha BHYTPIIIHbOOAHKIBCHKUI paxyHOK 10 3’SICyBaHHS Ha CTPOK J0 YOTHPHOX POOOYMX JHIB, y pasi
HEBIIMOBITHOCTI BCTAHOBJICHUX YMHHIM 3aKOHOJJaBCTBOM Y KpaiHM 000B’I3KOBUX PEKBI3UTIB, 3a3HAUCHUX
B IUIATDKHIA iHCTpYKUii, Till iHpopmauii nmpo KmienTa, mo 36epiraetses B banky, Ta y pasi nepeBipku
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YUYaCHHKIB TIATDKHOI omepauii 3rigHo 3akoHy Ykpainu «IIpo caHkmii» abo moBepHyTH KOIUTH HaJaBady
IUIATDKHUX TMOCTYT IUIATHUKA HE MI3HIIIEe HACTYITHOTO POOOYOTo JHS MicHs X HaIXOKEHHS.

5.1.4. Bigmosutu KiienTy Big BcTaHOBIeHHS (MIATPUMAHHS) IUIOBUX BIJHOCHH, MPOBEICHHS
¢dinaHcoBOi omepauii y BUMagkax Ta B MOpsAAKY BH3HaueHHX 3akoHoM mpo [IBK/®T, nopmaruHO-
npaBoBuMHU akTamu HBY Ta BHyTpimHiMu foKyMeHTaMu baHKy 3 muTaHb iHAHCOBOTO MOHITOPUHTY.
bank mae npaBo 3ynuHUTH (DiHAHCOBI Omeparllii y BUMaakax Bu3HadeHnx 3akoHoM mpo [IBK/DT.
bank mae mpaBO 3aMOpPO3WTH AaKTHBH, TOB’S3aHI 3 TEPOPU3MOM Ta HOro (piHAHCYBaHHSIM,
PO3MOBCIOIKEHHSAM 30p0i MacoBOTO 3HHUIIECHHS Ta MOTo (iHAHCYBaHHSIM Y BiMOBITHOCTI 10 CTaTTi 22
3axony npo [IBK/DT.

5.1.5. BinMoBuTH B 37iliCHEHHI IDIaTDKHOI omepamid 3a PaxyHKOM B IHIIMX BHITagKax, BU3HAYCHUX
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHH, a TAKOX SKIIO B BaHKy BUHUKAIOTh CYMHIBH I110JI0 TOBHOBaXKEHB 0Ci0,
0 MiANUcand IUIATDKHUM JOKyMeHT Ta (a0o) KiieHT He HamaB HaJe)KHUM 4YMHOM O(opMIIEHHX
JIOKYMEHTIB 111010 IiITBEP/KCHHS IXHIX TTOBHOBA)KCHb.

5.1.6. SIkumio mpoTAroM BCTaHOBJIICHOTO baHKOM CTPOKY, BiJl JAaTH BiJllIPaBJICHHS MHUCHMOBOI BHMOTH
Bankom, KiieHT He HalaB BU3HAYCHHMX Yy TaKiii BUMO3i JOKYMEHTIB YW BIJJOMOCTEH, HEOOXITHUX IS
MiTBEP/KEHHsI 3aKOHHOCTI Ta 3MicTy omepariii (-i), mo Bukiukanu (-a) cymHiBu y BaHky 1momo cyti
nisuteHOCTI KitieHrta, ioro (iHaHCcOBOTO cTaHy Ta/ab0 IHIIMX MOKYMEHTIB, sIki HeoOXimHi baHky mms
3MIACHEHHS 3axOfiB HalexHol mepeBipku Kimienta (YmoBHoBakeHoi ocobu KirieHta) BiAmoBimHO 10
YIHHOTO 3aKOHOJIABCTBA YKpaiHW Ta BHYTPINIHIX MOKyMeHTIB baHky, Ta/abo mokymeHTiB uu iH(opMmariii,
HeoOXimHOT 11 BUsABIeHHS nofaTkoBux pesuneHTiB CIIA, paxynkiB momatkoBux pesuaeHTiB CILIA Ta
BukoHaHHs bankoM Bumor FATCA, bank mae npaBo BiamoBuTrcs Bif JIKO ta 3akputu PaxyHok Kiienra
BiJI IaTH BiANIpaBJICHHS BHUIE3a3HAueHOT BUMOTH baHkoM.

5.1.7. BinkmacTu BUKOHaHHS TUIaTiXHOI iHCTpYKIii KiieHTa Ha HacTymHui OneparitHuii JeHb, SKIIO
BoHa Haminuia no banky B I[licnsonepaiiinuii wyac, a TakoX B IHIIMX BHUIAJAKaX, MEpPea0auYCHUX
[IpaBunamu Ta/abo YMoBaMu OaHKIBCHKHX IMPOAYKTIB, Y TOMY YHCII 3 MPUYMHM BiJCYTHOCTI B BaHky
TEXHIYHOT MOXKJIMBOCTI BUKOHATH IIATIKHY IHCTPYKIIIIO B JCHB 11 HAJIXO/HKCHHSI.

5.1.8. Bumararu Bix KitieHTa BiIIKOIyBaHHS JOKYMEHTAIIBHO MiATBEPKEHUX 30UTKIB, 3aBIaHNX baHKy
y 3B’s13Ky 3 nopymeHHsM Kiientom ymos JIKO Ta/a6o JloroBopis npo HajaHHs 0aHKIBCHKHX MPOIYKTiB.

5.1.9. BuxopucTtoByBatu rpomosi komTu Ha Paxynky Kiienrta, rapantyroun ix HasBHICTB (30epeskeHHs)
1 TIpOBeZIeHHS omepallii BiJNOBIHO 10 YMHHOTO 3aKoHOAaBcTBa, ymMoB JIKO Ta iHImIUX IOTOBOPIB,
yKJIaJeHuX i3 bankoM.

5.1.10. VY mopsiaxy moroBipHOTO criucanHs, o0yMoBieHoro [IpaBunamu, criucyBatu 3 PaxyHkiB KiienTa
MOMHJIKOBO 3apaxOBaHi TPOMIOBI KOIITH 3a SKUMH KII€HT € HEHAJIC)KHHMM OTpPHMYBadeM, a TaKOX
3MIHCHIOBATH JOTOBIPHE CIIMCaHHS KOWITIB 3 PaxyHKiB y iHINX BUMaakax, nepeabadenux JKO.

5.1.11. 3niiicHioBaTH 0OMexeHHS mpaBa KimieHTa 110710 po3nopsKaHHsA KOIITaMH, 110 30€piraroThCs Ha
roro PaxyHKy, a TakoX PUMYCOBE CITUCAHHS KOIITIB B TOPSJIKY Ta y BUMNAJKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

5.1.12. BinmoButu Kiienty y BHJaui TOTiBKH B MOBHOMY 00Cs3i y BHIQJIKy HeBUKOHaHHS KitieHToM
nonoxenp 1.5.4.7 TlpaBun Ta BUmaTv Ha BuMory KilieHTa rOTiBKY 3 ypaxyBaHHSM 11 HasSBHOCTI B Kaci
Ycranosu baHky, /10 K01 3BepHYBCst KimieHT.

5.1.13. OrpumyBatu Bix KiieHta mmaTy 3a HajaHHS TUIQTDKHUX TOCITYT/3[MIHCHEHHS ormeparii 3a
BinoBiHUMEU JloroBopamu mpo HaJaHHS OaHKIBCHKOTO MPOJYKTY B po3Mipax, rnmepeadadeHux JiIouuMu
Ha MOMEHT HaJIaHHS ITOCITYTH/3/1iiCcHEeHHs onepartiii Tapudamu.

5.1.14. HapaBatn Kiienty, 3a ymoBu yxiageHHs Kiientom BimnosigHoro JloroBopy mnpo HalaHHS
0aHKIBCHKOTO TMPOAYKTY Ta 3a HASBHOCTI TEXHIYHOI MOJKJIMBOCTI, iH(POpMAIiI0 PO pPyX KOIITIB 3a
Paxynkom (-ammu).

5.1.15. bank mae mpaBo HajaBaTH MUCHMOBI Biamosiai KmieHtam Tinpku 3a oinifHUMHU 3BEpPHEHHSIMHU,
BiJNpaBICHUMH Ha MOLITOBY ab0 elNeKTpOoHHY aapecy baHky, mo 3a3naveni B Po3aini 14 nux Ilpasui.

5.1.16. Crarysaru 3 KitienTa HeycTolKYy (1Tpad, IeHI0) 32 HeBUKOHAHHS UM HEHAJIC)KHE BUKOHAHHS YMOB

JKO, y 1.4. JloroBopiB po HagaHHSI 0aHKIBCHKUX MPOTYKTIB.
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5.1.17. Binctynaru cBoi mpaBa Ta/abo 3iHiCHIOBAaTH MEPEBEICHHS CBOIX 3000B’s13aHb, SIKi BUIUTMBAIOTH 3
JKO B ninomy Ta/abo KoxkHOTO OKpemoro JloroBopy mpo HalaHHS OaHKiBCHKOTO MPOIYKTY, OyAb-sKil
TpeTiit 0cobi, moBimomiraroun mpo 1e Kirienta caMmocTtiiHo a0 3 OKIIaZAeHHIM 000B’SI3Ky PO 371HCHEHHS
TaKOro MoBiomieHHs Ha HOBY CtopoHny. 3rona Kirienta Ha 00yMOBIIeH] IIMM MyHKTOM Jii baHKy BupaxeHna
npuitHATTsM Kiieatom ymos JIKO.

5.1.18. HanpaBnatu Ha JOMaNiHIO, POOOYY aJpecH, ajipecy eIeKTPOHHOI momTH Ta/abo diHaHCOBUIA
Homep KitienTa, mo 3a3Haueni KiieatoM B moganux 1o banky qokymeHTax 4u moBigomiieHi banky iHmmm
YMHOM, TMOBIJOMJICHHS iHQOPMAaTHBHOTO XapakTepy, y T.4. mpo 3akiHueHHs nii Kaprok, mpo cymm
3aboproBanocti Kiienra mepen bankom, mpo 3miny Tapudis, mponosumii HOBuX [IpomgykTtiB TomIO.
[lignucanasam 3asBu npo mpuitHATTA nponosuilii baaky Kiient mamae banky 3romy Ha mepenbaderi B
OMY IIYHKTI il banky.

5.1.19. V¥ pa3si Bigknukanas KiieHToM mpaB, J03BOJIIB, AOpY4YeHb, 3roj] (KpiM 3rof Ha TPOBEICHHS
TUIATDKHUX OTIepalliif), 3aCBiAUeHb, MATBEPHKeHb UM TapaHTii, HalaHuX baHky B MeXax YKIaJIeHOTO MiXK
Kiientom i Bankom JloroBopy komiuiekcHoro ooOciayroByBanHs (y T.4. IIpaBun), Bank mae mparo
pozipeatu [IKO muisxom HampasieHHs bankom Kiienty moBimominenns mpo posipanas JJKO 3a 30
KaleHaapHux nHiB g0 naté posipBanHsa JIKO. JloroBip KOMIDIEKCHOTO OOCITyTOBYBAaHHS BBaXKa€ThCS
posipBannM Ha 31-if KaJleHIapHWI JeHb BiX JaTW BiAmpaBiieHHS baHKOM 3a3Hau€HOTO IMOBiAOMIICHHS
Kiienrosi.

5.1.20. PeamizoByBatu inmn mpaBa banky, mepenbaueni llpaBumamm (y T.4. YMoBaMu OaHKiBCHKHX
npoayKTiB), JloroBopaMu npo HaJaHHs 0aHKIBCHKHX MPOJIYKTiB Ta/a00 YHHHUM 3aKOHOJJABCTBOM Y KpaiHH.

5.1.21. PoskpuBatu iHpopmaiiito npo KirieHTa, 1m0 MICTUTh OaHKIBCHKY TAEMHHMIIIO, JJIS TOAATKOBOL
ciyx06u CLIA (U.S. Internal Revenue Service, Hagani — «IRS») BignosigHo 10 Bumor FATCA.

5.1.22. Buocutu 3mian a0 llpaBun sk y mimomy, Tak i B YacTHHI, B MOPSAAKY, NepeadadeHoMy ITUMHU
[IpaBunamu.

5.1.23. Hdoctpokoro posipeatu KO Ta/abo BigkiaukaTy myOJidHYy HpOIO3uiil0 y Burisai [IpaBun B
LIJIOMY YU B YaCTHHI B MOPSAKY, BU3HAYeHOMY B 1tux [IpaBuiax.

5.2. Oxkpim iHmux o0oB’sA3KiB, nepeadavennx KO, bank 30008’ s13yeTnes:

5.2.1. Binkputu Knienty PaxyHok micisi HajaHHS HUM BCiX HEOOXiTHHMX JOKYMEHTIB, MependadyeHnx
YMHHUM 3aKOHOJaBcTBOM Ykpainu, IKO Ta BHyTpimHiMHu fOKyMeHTamMu baHKy.

5.2.2. BukoHyBaTH IJIaTiXKHI ONepartii 3riHO 3 pe>kUMOM (YHKIIIOHYBaHHS PaxyHKa BiAIIOBITHO 10 YMOB
JKO Ta BUMOT YHHHOTO 3aKOHOJABCTBa Y KpaiHU.

5.2.3. 3apaxoByBatu rpomoBi komrtd Ha PaxyHok (-u) mpotsirom OrmepariifHOro JHS HaJIXOPKCHHS
rpomoBUX KoITiB 1o banky a6o B inmmii Bu3Hauennii JJKO cTpok Ta y mepenbadyeHUX HUM BUTaIKaX.

5.2.4. Buxonysatu miatiksi iHcTpykuii Kiienra 3rigno 3 JIKO, y Tomy uumcini npo mepekas ta/abo
BUJIaYy TPOIIOBHUX KOIITIB 3 PaxyHka, a TakoX MPOBOJWTH IHII Omeparii y MOpsiKy, BU3HAYCHOMY
YIMHHAM 3aKOHOJIAaBCTBOM Y KpaiHH Ta 3 ypaxyBaHHsIM yMoB JIKO.

5.2.5. Buxonyatu miaTikHi iHcTpyKuii KiieHTa B AeHBb iX HaIXOMKEHHs, SKIIO BOHM HAaTiHILIM 110
Banky npotsrom OnepaiiifHOro 4acy, 3 ypaxyBaHHSIM HOJI0xeHb 1. 5.1.7 [IpaBun. IlnaTikHi 10KyMEHTH
BUKOHYIOTBCS BIJIIIOBIIHO JI0 YEProBOCTI IX HAJXOJUKCHHS (3 ypaxyBaHHSM IOJIOXKEHb MPO JOTOBipHE
cnMcaHHs, nepeadadeHe nuMu llpaBunamu) Ta B Mexax 3aJUIIKY KOWITIB Ha PaxyHKy 3 ypaxyBaHHIM
KOILTIB, K1 HaAidM Ha PaxyHok mpoTsirom OnepauiiiHoro yacy.

5.2.6. BuxonyBatu HacTymHoro OmnepaiidiHoro AHs IiaTikHi iHCTpyKmii Kiienta, mo Hamiduum B
[MicasonepamniifHuii SKIIO iHIIE He BCcTaHOBIeHO OmepariitauM PermamenToM. B okpemux Bumajgkax, 3a
noMoBIeHicTio 3 KiieHToMm Ta 3a 3rojior0 baHKy, BUKOHaHHS TUIATDKHUX IHCTPYKIIH, 110 HAAIWIUIA JIO
Banky B [licnsonepauiiinuii uac, Moxe MpoBOAUTHCS BaHKOM y TOi ke AEHb.

5.2.7. 3pilicHIoBaTH NpUAMaHHS Ta BUAady ToTiBkM 3 Paxynka KiieHTa y BiIMOBIZHOCTI OO BUMOT,
nepeadauyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta 3 ypaxXyBaHHIM I0JIOKEHb 11.5.4.7 [IpaBuil.

5.2.8. 3abesmeuyBartu 30€peKeHHsS BiJOMOCTEH, SIKi 3TIAHO 3 BHMOTaMHM YHMHHOIO 3aKOHOIABCTBA

VYkpainy, BU3HAIOTHCS OaHKIBCHKOIO TaeMHHMIICI0. He posrononryBaTu TpeTiM ocodaM iH(oOpMarliio mpo
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Knienra, sika cknagae OaHKIBCbKY Ta€EMHHUIIO, 32 BHUHSATKOM BHUIAJKIiB HaJaHHS Takoi iH(opmarii
NpUBAaTHUM 0co0aM Ta opraHizaiisM st 3a0e3neueHHs BUKOHAHHS HHUMHU CBOiX (YHKLiN abo HagaHHS
mociyr baHKy BiANOBIIHO /IO YKIAJACHUX MK TaKUMU 0cobamu (OprasizamisiMu) Ta baHkom J10roBopiB, a
TaKOXX y BHNaAKax HamaHHA Takoi iHQopmauwii B mopsaxky Ta B 00Cs3i, BH3HAYCHHUX UYUHHUAM
3aKOHOJABCTBOM Y KpaiHH, Y KOJIM PO3KPUTTA OaHKiBChKOI TaeMHHII HeoOXinHe baHKy ams 3axucty iforo
MpaB Ta iHTEpeciB Ta/abo 3a0e3nedeHHs HaJaHHA 1Mocayr baHkoM; mignucaHHsM 3asBH MPO MPUHHATTS
mporno3utii banky Kuient miarBepmxkye mpaBo banky Ha po3KpuTTs OaHKIBCHKOI Ta€MHHIN B TaKHX
BUIIAJIKAX.

5.2.9. 3rigHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH 3IIHCHIOBATH HApaxyBaHHS], YTPUMAaHHS Ta CIUIATY
cymu 300py/300piB, MMOAATKY/NMOJATKIB YK IHIIMX IDIATEXIB, MEepeadadyeHNX YHHHUM 3aKOHOIABCTBOM
VYkpainy, y 1.4. [logaTkoBUM KOJEKCOM YKpaiHu.

5.2.10. HapaBatu KuienTy He mi3Hilme HacTynHOro Po6o4oro aHs micis 3AiHCHEHHS omepariil 3 KymiBii
ab0 mpomaxy iHO3eMHOI BaIIOTH iHGOPMAIIIO 332 KOKHUM BHJIOM BajlOT Y MHCHMOBiHf a00 eneKTpoHHii
¢dbopMi Tpo cyMmy KymuieHoi abo MpoJaHOi iHO3EMHOI BAJIIOTH; KypC, 3a SKHM iHO3€MHa BalroTa Oyiia
KyIuleHa abo MpojaHa Ha BAIOTHOMY PHHKY YKpaiHH, TaKOXK Kypc, 3a SIKUM iHO3eMHa BajioTa Oyna
kyruieHa B HarionanpHOoro Oanky Ykpainum abo mpomana HamioHampHOMy OaHKy YKpaiHH; CyMy BCiX
BUTpAT, Ky cruiaTuB KitieHT 3a mpoBeneHHs 1ux ornepamiid. [HdopMmarris 3a3HadaeThes B 3asBax Kirienrta
Ha KyTIBIIO a00 PO 1HO3EMHOT BAITIOTH.

5.2.11. 3piiicHioBaTr (YHKIII areHTa BaJIOTHOTO HATJISAY B MOPSAAKY Ta y BUMAIKaX, IMepeadaveHnx
YUHHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

5.2.12. BuxonyBaTH (QYHKIIi MOJATKOBOTO areHTa B MOPSAKY Ta y BUMAAKY, repeadaueHOMYy YHHHUM
3aKOHOJIABCTBOM Y KpaiHU.

5.2.13. Ilpu BuecenHi 3MiH no0 [lpaBmi, y Tomy umciai YMOB OaHKIBCBKMX TMPOAYyKTiB Ta Tapudis,
JTOTPUMYBATHCS CTPOKIB Ta MOPSAIKY ONPHITIOHEHHS 3MiH, 00yMOBJIeHHX uMH [IpaBuiamu.

5.2.14. HapaBatu xoHcymbTanii KitieHTy 3 MUTaHb 3aCTOCYBaHHs 0aHKIBCHKOTO 3aKOHOAABCTBA, MOPSAKY
3MIHCHEHHS PO3paxyHKiB Ta BaHKIBCHKUX MPOAYKTIB.

5.2.15. V¥ pa3si posminiennas Kimientom Bxiamy/BknaniB, Ha BiJlIIIKOTyBaHHS KOINTIB 3a SKUM/SIKUMH He
MOLIMPIOIOThCS TapaHTii PoHAy rapaHTyBaHHs BKIAIB (ismyHHuX 0ci0 (Hazani — «DoHy»), TOBIAOMUTH
KitienTa mipo 1e o mignuc 10 ykiaaeHHs BianoBigHoro JloroBopy mnpo HajaHHs 0aHKiBCHKOTO TPOIYKTY.

5.2.16. Posrmsanmatu 3asBu (moBimomuieHHs) KirieHTa 100 BHUKOPHCTaHHS IUIATIXHOTO IHCTPYMEHTY,
MOMHJIKOBUX, HEHAJIC)KHUX, HEAKICNTOBAHUX IUIATDKHMX OIEpalliii, iHII[IOBaHUX 3 BHKOPHUCTAHHSAM
TAKOTO TUIATDKHOTO IHCTPYMEHTY, HajaBaTH KIli€eHTY MOMIIMBICTH OJEPKYBaTH iH(POPMAILIIO MPO Xil
po3risiay 3asBU (ITOBIIOMIICHHS) 1 TIOBIIOMIIATH B MUCHMOBIH (hOpMi TPO pe3yiabTaTH PO3TISALY 3asBU
(moBimOMIICHHA) Yy CTPOK, BU3HAYEHWH 3aKOHOJABCTBOM YKpaiHM IJIsl O3Sy 3BEPHEHB (CKapr)
TpOMaIsH.

5.2.17. B3satu Ha o0uik noBigomiieHHs KiieHTa npo HasBHICTH 00TsHKeHHS MailHOBHUX IpaB Ha IPOIIOBI
KOIIITH, 1110 po3MillieHi Ha PaxyHKy, He Mi3Hillle HACTYMHOTo PoO0YOoro fAHsI Mmic/s HOro OTPUMAaHHS.

Bank He Oepe Ha 00K MMOBIIOMIICHHS TIPO BYMHEHHSI [TPABOYMHY, HA MIJICTaBI SIKOTO BUHUKAE OOTSHIKSHHS
MaifHOBMX TpaB Ha TPOIIOBI KOIITH, IO 3HAXOJATHCA Ha PaxyHKy, SIKIIO Taki MpaBa € MPEAMETOM
MONEPEHHOr0 OOTSHKEHHS, 3T1IHO 3 SKUM HACTyIHE OOTSDKEHHS TaKuX MpaB HE JOMYCKA€ThCS, PO L0
OyJ10 noBizjomiteHO baHKk, a TakoX y pa3i HassBHOCTI Iy OJIIYHOTO OOTSXKEHHSI PyXOMOT'O MaifHa MI0/I0 TAKOTO
Paxynka abo y pa3i 3ynuHeHHsS BUJIATKOBHX OIepalliifi 3 Takoro PaxyHka B MOpSJIKY, IependadyeHoMy
3aKOHOJIABCTBOM.

5.2.18. B3sTH Ha 00niK moBimomieHHs KitieHTa mpo BHECEHHS 3MiH 0 NMPaBOYMHY, HA MiACTaBi SKOTO
BUHHKAE 00TshDKeHHs1 MallHOBHX MpaB Ha TPOIIOBI KOIITH, 1110 3HAXO/IThCS HAa PaXyHKY, Ta 110 IPU3BOJUTH
710 3MiHM iHpoOpMaLii y MOBiIOMJICHHI, paHille HanpasieHoMY baHKy, a Takox y pasi 3aminu O0TsbKyBada
3a TaKUM IIPaBOYMHOM, HE Mi3HIIIe HACTYIHOIO POOOYOro JHS MICHISI HOro OTPUMAaHHS.

BaHk He mepeBips€ Ha BiAMOBIAHICTh 3aKOHOJABCTBY YKpaiHH Ta/a00 BUMOraM 3aCTOCOBYBAaHOTO IpaBa
1HO3EMHOI Jep’KaBW IPAaBOYMH, Ha ITIJCTaBl SKOTO BUHUKAE OOTSHKEHHS MaWHOBUX TIpaB Ha TPOIIOBI
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KOIITH, 1110 3HAXOAAThCS Ha PaxyHKy, IpaBOYMH, Ha MiJICTaBl IKOTO BUHUKA€E BUMOTa, 0 3a0€3MeUyEThCS
TakuM OOTSHKEHHSIM, TIPaBOYHH 11040 3aMiHu OOTsKyBada, a TAKOXK 3MIHU JI0 3a3HAYEHUX ITPABOYHHIB.

5.2.19. O6o8's3ku banky uono okpemux ymoB Haganus IlaaTixHux mociayr:

5.2.19.1. [Micns imimiroBanHs KitienToM maTikHOi omeparnii  baHk, NIUISIXOM — BKITIOYCHHS
BIJIMOBITHUX BIJJOMOCTEH JI0 KACOBOTO JIOKYMEHTA/JI0 MPUMIipHUKA TUIATKHOI iHCTpyKLii KitieHTa, Hamae
Knienty indopmariro npo:

- JaTy i 9yac OTpUMaHHS IUIATIKHOT 1HCTPYKIIi,

- Jary i 9ac mpuHHATTA 1O BUKOHAHHS IDIATKHOI IHCTPYKIII.

5.2.19.2. B pasi 3uiticaenns oneparii B Cuctemi IMcTaHIiitHOTO 00cnyroByBanHs bank inhopmye Kiienra
PO BiIMOBY Bif 3/A1HICHEHHS BIAMTOBIAHOT TNIATHKHOT Omeparii MUsIxoM iH(GOpMAaIiitHOrO TIOBITOMIIEHHS Y
BIJIMIOBITHOMY iHTEpdeiici a00 K 3a TOMOMOT00 3ac00iB, y3romkeHnX CTOPOHAMH Y BIAMIOBIAHUX Y MOBax
0aHKIBCHKOTO MPOAYKTY abo JloroBopi mpo HajgaHHS OaHKiBCHKOTO MPOIYKTY.

VY pasi momanns KiieHtom marikHOi iHCTpyKHii A0 YcraHoBH baHKy 0coOHCTO — Mpo BiAMOBY Y
MPUAHATTI TaKOi TUIATKHOT IHCTPYKIIT 13 3a3HaYCHHSM MPUYUH BimMoBU Kili€eHTa MOBiIOMIISIE TIPaIliBHUK
Banky.

5.2.19.3. Ilicns BUKOHAHHS IUIATLKHOI Omeparii 3ajJe)KHO BiJl KaHAITY iHIIiFOBaHHs omeparii bank Hamae
Knienry-nnatauky indopmariro mpo:

- BIIOMOCTI, fIKi Jar0Th 3MOry KIli€HTY-IIaTHUKY iIeHTH(IKYBaTH BHKOHAHY IUIATDKHY OMEpaIiio Ta
iH(opMaIlio PO OTpUMYyBaya (3a HAIBHOCTI TEXHIYHOT MOXKITUBOCTI );

- CyMy IUIaThKHOI omepaii y BamoTi paxyHKy KimieHTa-maTHHKa Ta y BaIOTI IIATIXKHOT onepartii;

- CyMy BCiX KOMICITHUX BUHAropoz Ta 300piB, 1o yTpuMani 3 KitieHTa-ninaTHuka 3a BAKOHAHHS TIATIKHOT
orepalii (3a HasBHOCTI TEXHIYHOI MOXIUBOCTI PO3Mip KOKHOi KOMICiHHOI BHHAropojy 3a3HayaeThCsl
OKpEMO);

- Kypc TepepaxyHKy 1HO3eMHOI BajiOTH (SKio KI€HTy-TNaTHUKY HaJaBaluCs MOCITYTH 3 BUKOHAHHS
oreparliii 3 0OMiHy 1HO3eMHOI BaJIIOTH);

- JIaTy 1 9ac MPUIHATTS JO BUKOHAHHS TUIATKHOI 1IHCTpYKIi, JaTy BamoTyBaHHS
IUIIXOM BKJIFOYSHHSI BiIMOB1IHOT iH(POpMAIIlii B KACOBHI JOKYMEHT, a00

IUISXOM BKJIFOUEHHS 3a3HadeHoi iHdopmalii J0 IHIIOro JOKyMEHTa MPOo HagaHHsS iHpopMarlli mpo
IUIATDKHY OTeparliro, Mo Moxke OyTH HajgaHuid 32 BuMororo Kirienra, abo

NUISIXOM HajiaHHsI iHdopMallii y Bunmcii mo paxyHky B C/10.

[ndopmaris, BU3HAUEHa B ILOMY MIJITYHKTIi, HalaeThesi bankom KitieHTY mpo KoxHY BUKOHAHY TUIATDKHY
orepalliro 3a foro PaxyHkoMm He MEHIIe OJTHOTO pa3y MPOTArOM KaJeHIapHOTO Micslls Ha Oe30IniaTHIH
OCHOBI.

Croponn noroamiu, mo baHk Mae mpaBo BCTaHOBIIOBATH IJIaTy 3a JOAATKOBE HaJaHHS 3a3HaYCHOL
iHpOpMaIlil HIIMMH KaHaJaMH, IO Y3TO/UKYETHCS OKpeMO YMoBamMH OaHKIBCHKOTO MPOAYKTY Ta
Tapudamu Ha BiIOBIAHY MTOCTYTY.

5.2.19.4. Tlicns BUKOHAHHS IUIATOKHOI onepaiii bank Hagae Kiienty-oTpuMyBauy iH(pOpMAaIIiro mpo:

- BIIOMOCTI, sIKi JJaroTh 3Mory KirieHTy-oTpuMyBady ieHTH(]IKyBaTH BHKOHAHY TUIATDKHY OIEpallito,
iH(pOopMaLlilo o IUIATHUKA Ta 1HIII BiIOMOCTI, IO CyNPOBOIKYIOTh IUIATIKHY 1HCTPYKIIIIO;

- CcyMy IIaTiXHOT onepailii y BamoTi paxyHKy KiieHTa-oTpuMyBaya Ta y BalfOTi IUTaTHKHOI orepartii;

- CyMy BCiX KOMICIHHMX BHHAropoji Ta 300piB, mo yrpumani 3 KiieHTa-oTpuMyBava 3a BHKOHAHHS
IaTbKHOI omepalii (3a HasgIBHOCTI TEXHIYHOI MOMKIIMBOCTI PO3MIp KOXHOI KOMICIHHOI BHHAropoau
3a3HAYAETHCSI OKPEMO);

- Kypc MepepaxyHKy iHO3eMHOI BaIOTH (SKIIO TJIATHUKY HaJABAJIMCS MOCITYTH 3 BUKOHAHHS ONepauii 3
00MiHY 1HO3€MHOT BaJIlOTH);
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- 1aTy 1 9ac 3apaxyBaHHS KOIITiB Ha paxyHOK KiieHTa-oTpuMyBauda, JlaTy BamroTyBaHHS

LUISIXOM HaJaHHs iHpopmanii y Bunucti no paxyHky B CJ1O, a mpu HagaHHi HOCITyTy NpUiMaHHS IIATEXKIB
Kiienty, sixuit He Mae Binkpuroro Paxynka B baHky, - y peecTpi IpuAHATHX IIaTexXiB a00 3a 3BEpHEHHSM
KitienTa no banky misixom HarpaBiieHHS BIATIOBIHOI iHGopMaIlil Ha enekTpoHHy momty KiieHTa.

[ndopmarnis, Bu3HaYeHa B IbOMY MIAMYHKTI HagaeTbess bankom KiieHTy mpo Ko)kHY BUKOHAHY MJIATIHKHY
oreparliro 3a ioro PaxyHKOM He MeHIe OJHOTO pa3y MPOTATOM KaJeHAApHOTO MicsI Ha Oe30ruraTHii
OCHOBI.

Croponn moroaminu, mo baHk Mae mpaBo BCTaHOBIIOBATH IJIaTy 3a AOAATKOBE HAJaHHS 3a3HAYCHOL
iHhopMarii IHIMAMH KaHAlaMH, IO Y3TOIKYETbCA OKPEMO YMOBaMH OaHKIBCHKOTO MPOAYKTY Ta
Tapudamu Ha BiINOBIAHY MOCTYTY.

5.2.19.5. B pa3i moBepHeHHs HaJjaBayeM IUIaTHKHUX TOCIYT OTPUMYBava 3a TIATiKHOIO OIEepali€io CyMHu,
o Mae OyTH cIUladeHa B TOTiBKOBiH ¢opmi, baHk 3000B'I3yeThCsi MPOTATOM 11’TH pOOOUYUX THIB MiCIs
3apaxyBaHHs Ha HOTO PaXyHOK IOBEPHYTHX KOIUTIB IOBiIOMHUTH Tipo 1e KiieHTa Oynp-IKUMH KaHAJIaMA
3B’ 513Ky, IOTO/PKEHUMH 3 HUM 3ac0o0aMH MpH MiInIcaHHi 3asBU PO NPUHHATTS nporo3uii banky abo mpu
npoBeneHHi bankom igenTudikamii Ta Bepudikaiii npu 3aiiCHEHHI TUIaTHKHUX omepaliii 0e3 BiIKpUTTS
paxyHKy (-iB).

[Tpu Bunmadi rotiBku 3 Paxynka abo mpuiimMaHHi ii U1 3apaxyBaHHS Ha BianoBiaanil Paxynok bank Hamae
KitienTy BiMOBiqHUI KacOBHIl MOKYMEHT y marnepoBiil popmi.

bank micnst 3aBeprieHHs NpuiiMaHHA TOTIBKH 3000B'si3aHuii  Hanmatu KitieHTy KBUTaHIo (Opyruit
MPUMIpHUK TPUOYTKOBOTO KaCOBOTO OpJiepa) ado iHIINK JOKYMEHT, IO € ITiATBEPKEHHSIM PO BHECEHHS
TOTIBKHM y BIAMOBINHIN TIATKHIN cucTeMi, y mamneposiii GopMi BiAMOBIAHO 10 3aKOHOAABCTBA YKpaiHM..
Kpim toro, mpauiBauk banky, mo 3aificHroe iHinifoBany KiieHToOM miatiHy ornepalito, BU3HaYeHY UM
ab3arioM, Moxke 3amuTatu B KitieHTa HOMep TeneoHy 3 METOI0 TMOBIJOMIIEHHS OCTaHHBOTO TIPO
MTOBEpHEHHS KOIITIB, 10 Oy HUM BHECEHI.

Bank micns 3aBepuieHHs Bupawi roTiBku KitieHTy 3000B’s3aHUil HajgaTH WOMY OJWH NPUMIPHHUK
BUJIATKOBOT'O KaCOBOTO JIOKYMEHTa (IUIAaTDKHY IHCTPYKIIIO Ha BHAA4y TOTIBKH, BHIATKOBHUH KacOBHH
opzep) y namepoBiii hopmi.

5.3. Oxkpim inmux npas, nependéadennx KO, KnienT mae npaso:

5.3.1. CamocriiiHO Ta 3 ypaxyBaHHsaM I11.5.4.1 [IpaBuit po3nopsKaTrcs KOMTaMu, 110 00JIiIKOBYIOTHCS Ha
fioro PaxyHKy, OKpiM BUIaJIKiB OOMEXEHHS IpaBa PO3MOPAIKEHHS PaxyHKOM, yCTaHOBJICHUX YMHHUM
3aKOHOJ/IaBCTBOM YKpaiHH, a TAKOXK 3 ypaxyBaHHSAM 0COOJUBOCTEH BiOBiIHOTO JIoroBOpY PO HaJdaHHS
0aHKIBCBKOTO TMPOAYKTY. 3AiMCHIOBATH PO3MOPS/DKEHHs BIacHUMHM PaxyHKamu SK TpW BiJIBiqyBaHHI
Ycranosu banky, Tak i nusixom Bukopuctants CHCTeM IMCTaHLIITHOT0 00CIyroByBaHHS. Y MOBH HaJaHHS
OankiBcbkuxX nociyr Kiientam 3 BukopuctaHHsM CUCTEM TUCTAHLIMHOTO OOCIYrOBYyBaHHS BU3HAYEHI B
Honatky 6 mo nux [Ipasu.

5.3.2. Ilpu3Hayatu B MOPAIKY, Heper0adYeHOMY UYMHHUM 3aKOHOAABCTBOM YKpaiHH, Y IOBHOBaXEHHX
0ci0 Ta YHOBHOBa)KYBaTH X po3mopsmKaTucs PaxyHkom.

5.3.3.  Orpumysatu indopmairito 3a PaxyHKOM, y TOMY YHKCITi i3 BUKOPUCTAHHSM CHCTEM JIUCTAHIIIHOTO
00CIIyrOByBaHHs, — 3 ypaxyBaHHAM HonoxeHs JJKO.

5.3.4. 3Beprarucsk g0 banky 3 muTaHs HagaHHs Ta 00CITYroBYBaHHS BaHKIBCHKUX MPOAYKTIB, OTPUMYIOUH
JI0 MOMEHTY YyKJajeHHs J[oroBopiB mpo HajaHHS OaHKIBCHKOTO MPOAYKTY BCIO BHU3HAYCHY YWHHUAM
3aKOHOJABCTBOM iH(OpMALIiIO.

5.3.5. 3asHauaru B miaTiXHIHM iHCTpyKUii Ha nepekas KomTiB [laTy BamoTyBaHHS, a TaKOX BiAKINKATH
IUIAaTDKHY 1HCTpYKUito 0 HactaHHs JlaTh BamoTyBaHHS (MOMEHTY O€3BiAKIMYHOCTI) 32 YMOBH HaJaHHS
Banky po3nopspkeHHs PO BiKIIMKAHHS TUIATIKHOT IHCTPYKIIT 10 KiHig OnepaliiiiHoro 4acy, 1o nepemnye
JlaTi BaroTyBaHHSI.

5.3.6. OrtpumyBaTti B baHKy TOTiBKOBI KOILITH, 32 YMOBH HasBHOCTI KOWITiB Ha PaxyHKy, y BUMaaKax i B
MOPSZIKY, NepeadaueHNX YNHHUM 3aKOHOIABCTBOM YKpaiHH, 3 ypaxyBaHHAM MOJIOKEHb 11. 5.4.7 [IpaBui.

29
Ipapninas AT «BAHK THBECTHILIII TA 3AOILLIAJIKEHbB» iz 10.02.2025 (ITpotokon Ne10/02-1)



t24f BISBAHK

[TpaBuia HagaHHA OaHKIBCHKUX MOCITYT HA YMOBaX KOMITJICKCHOTO
0aHKiBCHKOTO 0OCITYTOBYBaHHS IS KITi€HTIB — pizuuamx ocid y AT
«BAHK THBECTHLIIN TA 3AOIIADKEHD
5.3.7. Bumaratu cBO€4acHOTO i MOBHOT'O 3iHCHEHHSI IUIATIKHUX OTepaliid Ta OTpUMAaHHS iHIINX TTOCIYT,
0 HaatThes bankowm y BiamosigHocTi 1o JIKO.

5.3.8. Orpumysatu Bix Banky iHdopmaiiio B IOPSIKY, BU3HAYCHOMY IUMH [IpaBuiiaMH, Mpo KOXHY
3IiHiCHEeHy omnepalliro a0o BIAIMOBUTHCS BiJl OTpPUMAaHHS Takoi iH(opMallii, THCbMOBO MOBiJOMUBILH PO L€
Bank mmsxom HampaBieHHs JUCTa B HamnepoBil gopmi (pekoMeHAoBaHOTO abo WiHHOTo), abo B
eJIEKTPOHHIA QOpMi, TMAMHMCAHOTO BIACHOPYY 200 NIIISIXOM HAKJIAJCHHS KBaMi(piKOBAHOTO EIEKTPOHHOTO
mianucy, 3a pekBizutamu banky, BusHadenumu B Po3znini 14 nux [Ipasui.

5.3.9. Bingkmukaru 3 banky 3asBy mpo KymiBito abo mpojak iHO3eMHOI BaIIOTH Y TIOBHii cymi abo ii
YaCTHHI IIITXOM MOAAaHHS MpoTsaroM OmepariifHoro yacy IHS, IO Mepeay€e JHIO TOPTiB Ha BATIOTHOMY
pUHKY YKpaiHu, JHcTa MpO BiIKIWKaHHS, CKIAJACHOTO B MOBUIBbHIA (OopMi Ta 3aCBITYCHOTO IMiIIHCOM
KiienTa.

5.3.10. Bimknukaru 3 baHKy mnaTiHy iHCTPYKII0O B HAIllOHAJIBHIM Ta/a00 iHO3eMHIH BaNIOTI JIUIIE B
MOBHIM cyMi 1 1o HacTaHHA J|aTH BamOTyBaHHS MUISIXOM ITOJAHHS JIMCTA PO BiIKIMKAHHS, CKJIAZICHOTO B
JOBUIBHIHN hopMi Ta 3acBigueHOro mianucoM KitieHnTa i3 000B’13KOBUM 3a3HAUYCHHSM PEKBI3UTIB IUIATIKHOT
THCTPYKIIi1, sIKa BiAKIINKAETHCS.

5.3.11. 3Bepratuch 10 baHky i3 3anuTamMu 3 PO3IIyKY paHiIlle MepepaxoBaHUX Ta MOBEPHEHHS TOMIIIKOBO
nepepaxoBaHUX T'POLIOBHX KOIITIB.

5.3.12. 3akpurtn PaxyHOK 3a BillTOBITHUM BHAOM BamoTH BianosigHO 10 JKO.

5.3.13. PozipBatz IKO y Bunankax ta B HOPSAKY, BU3BHAYEHOMY YHHHUM 3aKOHOZABCTBOM YKpaiHU Ta
JKO.

5.3.14. Otpumatu noBiAKy mpo 3akpuTTa PaxyHka B Oyab-sxuit Po6ouwii 1eHb.
5.4. Oxkpim inmux 000B’a3KiB, nepeadauenux JIKO, Kuient 30608’ s13yeTnes:

5.4.1. JlorpuMmyBaTHCh BUMOT YHHHOTO 3aKOHO/JABCTBAa YKpaiHW, Y T.4. HOPMAaTUBHO-TIPABOBUX aKTiB
HBY 3 nurtanp 3aidiCHEHHS IUIATOKHMAX OMepalliid, BHYTpIimHIX mpaBui baHky, a Takox JloroBopy
KOMIUIEKCHOTO O0OCITyTOBYBaHHS (3 yCiMa JI0IaTKaMHU Ta 3MiHAMH JI0 HbOTO).

5.4.2. He BukopucroByBaTu PaxyHnku, mo BigkpusatoTscs B Mexax JKO, y tomy uucii JloroBopis npo
HaJaHHA OaHKIBCBKOTO TPOMYKTY, [UIsl 3MIIACHEHHS oOmeparliii, moB’sa3aHUX 31 3AiHCHEHHSAM
MiANMPUEMHHIIBKOT JTiSUTHOCTI (SIKIIO PEKUM BUKOPUCTAHHS TakuxX PaxyHKIiB He J03BOIISIE 1), YU JUIS
30iHCHEHHS 3a00POHEHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH onepauii.

5.43. JlorpumyBaTHCs TPUHIUIIB OpraHizamii Oe3roTiBKOBHX pPO3paxyHKiB, iX (opM, CTaHIApTiB
JOKYMEHTIB 1 JIOKyMEHTOOOIry, MpaBWJl BEJCHHSA KAacOBHX OIlepalii B YKpaiHi, YCTaHOBJIECHHX
BHYTPILIHIMH JOKyMEHTaMu baHKy Ta YMHHUM 3aKOHOABCTBOM Y KpaiHH.

5.4.4. He ni3Hime HaCTYITHOTO JTHS MICJIsI OTPHUMAaHHS BUITMCKH 32 PaXyHKOM TIOB1IOMIIATH B TUCEMOBOMY
BUrfsAi bank npo Bci BUsIBIIEHI HETOUHOCTI 200 MOMWIIKM Y BUNUCKax 3 PaxyHKka Ta iHIIMX JOKYMEHTax
a00 po HeBU3HAHHSI (HE MiATBEPHKEHHS ) ITiICYMKOBOTO CalbI0 332 PaxyHKOM. Y IPOTHIICKHOMY BUTIAJIKY
BBaXkaeThCsl, 110 KIEHT MOroAMBCsl 3 BUKOHAHMMHU 3a PaxyHKoOM omepauisiMu, a 3ajUIIK{A BBa)KalOTHCS
MIATBEPDKCHUMHU.

5.4.5. Tporsrom 3 (tppox) OmepamidiHUX JHIB 13 JHS HAJIXO/DKEHHS MOBiJOMJICHHS Bij baHky mipo
3MIHCHEHHS] TIOMWJIKOBOTO TepeKa3y IHIIII0BaTH IepeKa3 3a3HaueHoi CyMH Tpollei Ha KOpHCTh baHky
LUISIXOM HaJlaHHA baHKy BinnmoBinHOI miuatixHOi iHCTpyKuii. [Ipu npomy CTOpoHM HOrOAMIH, IO Yy pasi
HeHajgaHHs KIlieHTOM MpoTSAroM CTPOKY, BH3HAYEHOrO B I[LOMY ITiITYHKTI, BIAMOBIIHOI IIaTiXHOT
incTpykuii, KimieHT Hamae 3roay ta gopydae baHky 3miiicHUTH cricaHHs rpoiieit 3 Paxynky Kiienrta B
PO3Mipi HOMHJIKOBO 3apaxOBaHUX KOILUTIB, Y TOMY YHCIi 32 PaxyHOK KPEAMTHOIO JiMITy (3HIMCHUTH
JIOTOBIpHE CITHCAHHS).

5.4.6. He mi3nimre, HX 3a JeHb J0 3HATTSA KOWITIB i3 PaxyHka, moBigomistu baHk B ycHiit popmi abo
MUCBMOBO TMPO OTPUMAaHHS T'OTiBKM B HaliOHaJbHIA Ta/ab0 B iHO3eMHIH BajJIOTI B pasi, SKIIO CyMa
rpomoBux KomTiB nepesuirye 50 000 (IT’stmecst THcAY) TpUBeHb Ta/ab0 BIAMOBIIHUI €KBiBaJCHT B
iHO3eMHill BaJoTi 3a KypcoM HarionansHoro 6anky YKpaiHu, ycTaHOBICHUM Ha ATy ITOBiTOMIICHHS.
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5.47. HapaBatu banky, y BcraHoBieHi baHkOM cTpoku, HEOOXiJHI ITOKYMEHTH, BIJOMOCTI Ta
iH(opMaIlito sIKi € YUHHUMH Ta JIOCTOBIPHUMU, HEOOXI1IHI JUTsl 3[[IHCHEHHS HaJIe)KHOI repeBipku KitieHTta
(YnoBuoBaxxenoi ocobu Kitienra), yrounenns/akryanizariii inpopmarii npo Kirienta (YnoBHOBakeHOT
Knienra), a Takox iHIII JOKYMEHTH, BioMmocTi Ta iHdopmaliro, HeoOXxiaHy baHKy mist BHSBICHHS
nonatkoBux pe3uneHTiB CLIIA ta paxynkiB nogarkoBux pe3uaeHtiB CIIA, BianosigHo 1o Bumor FATCA,
norpuManHs bankoMm Bumor FATCA, a Takox sl BUKOHAHHA baHkKOM cBOiX IpaB Ta 00OB’s3KiB
BimoBiaHO 110 nboro JIKO, a Takox morpumanHs baHKOM BUMOT YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHU.

5.4.8. HapmaBatm banky nokymeHTH/iHpOpMairo/BiIoMOCTi, HEOOXimHI Ui BCTaHOBICHHS baHKOM
Mi3BITHAX PaXyHKIB Ta MOJAHHS 3BITIB MMPO MiA3BiTHI paxyHku mis el Yrogu FATCA Tta 3aranpaoro
crannapry 3BiTHocTi CRS.

5.4.9. HapaBatu banky camocrtiiiHo abo Ha 3anmuT baHKy iHpOpMalilo Ta TOKYMEHTH PO 3MiHY CBOTO
CTaTyCy MOJATKOBOI'O PE3UACHTCTRA ISl Hijiel 3arainbHOro cranaapty 3BiTHocTi CRS Ta/abo crarycy mis
uinert Yrogu FATCA mnpotsrom 30 (TpuaisTi) KajJeHJapHUX IHIB.

5.4.10. Bimmkoaysatu baHky Bci ¢akTuuHi BuUTpaTH, mo Oynu MOHeceHi baHKOM B pe3ynbTari
3aCTOCYBaHHS 10 baHky caHKIiW/mTpadiB, MOB’SI3aHUX 3 HEHAJIC)KHMM BUKOHaHHSIM bBaHKOM BHUMOT
FATCA Ta/abo 3arampHoro cranmaprty 3BiTHOCTI CRS depe3 momanus Kiienrom banky HemoctoBipHOT
iH(popMmarii Ta/abo HeBMKOHAHHA KITIEHTOM BHMOT 3aKOHOJIABCTBA YKpAaiHU OO0 JOTPUMAaHHS BUMOT
FATCA Ta/abo 3aranshoro cranaaprty 3BiTHocTi CRS. KiieHT moBuHeH BiamkoayBaTh BuTpaTé banky
mpotsroM 5 (I'ATH) KaleHOapHUX [HIB 3 AaTh HampaeleHHS bankom KiieHTy moBimomieHHS Tpo
HEOOXIHICTh BIJIIKOAYBaHHS BUTPAT Ta MiATBEPKYBAILHUX TOKYMEHTIB. BiIIIKOAyBaHHS BUTpAT,
MOHEeCeHWX baHkoM B 1HO3eMHIii BamioTi, 3MilcHIOETBCs KitienToM y TpuBHI 3a kypcom HBY,
BCTAHOBJICHOMY Ha JICHb CILIATH.

5.4.11. Kuient 30008’ s3anmii Hagatn banky iHpopMaIiro s 3aiCHEHHS] KOHTAKTIB i3 HUM IIOA0 Oy/Ib-
skoi nociyru banky, nepeabauenoi JKO.

CTopoHHM y3rouIIH, IO JUIs 3/[IHCHEHHs KOHTAKTIB i3 KimieHTom baHk Mae rmpaBo BUKOPHUCTOBYBATH Oy Jib-
Ky iH(opmarito, HamaHy Kiientom baHky mim wac mpoxojpkeHHs ifeHTH(ikamii Ta/abo 3a3HadeHy
Knienrom y 3asBi npo npuiinatTa npomno3uuii bauky. Ilpu nupomy baHk 11 31iliCHEHHS KOHTAaKTiB i3
Krienrom BUKOpHCTOBYE Oyab-siKi KaHaM 3B 53Ky, y3roukeHi CtopoHamu B nux [IpaBunax, 30kpema y
m1.9.4. uporo JloroBopy, Ta/abo KaHamu 3B’S3KY, y3TOJUKEHI YMOBAaMH BiAMOBITHOTO OaHKIBCHKOTO
MPOAYKTY.

5.4.12. Y Bumanky 3miau KiieHtoMm mpi3Bulia, Ta/abo imMeHi, Ta/abo 1o 0aThKOBi, Ta/ab0 MACIOPTHUX
JaHKX, Ta/a00 aJipecH peecTpallii, Ta/abo ajpecu Ui JIMCTYBaHHs, Ta/a0o iHmmx nanux Kiienra, siki Oynn
HajaHi baHKy nis 37ifiCHEHHST HaJIe)KHOI IEpeBIpKU y TOMY YHCIHI ieHTUdiKalii Ta Bepudikarmii Kiienra
(YnoBHOBaxkeHoi ocobu KitienTa), Ta/abo 3a3HaueHHX y 3asBi Npo NPHUAHATTS npono3uiii bauky, Ta/abo
JloroBopi KOMIUIEKCHOTO 0OCiayroByBaHHS pekBi3utiB Kiienta (y T.4. B 3asBax), Ta/ab0 B IHIIMX
nokyMmeHTax, ki KiieHT Hamae / 3amoBHIOE baHKy Ipu BCTaHOBJICHHI AUIOBUX BIiJHOCHH, (Hajgaii —
«Ocobucri naHi»), ocTaHHIi 30008’ 13aHUI He mi3Hime 10 KaneHAapHUX JHIB i3 1aTH HAOYTTS YUHHOCTI
BiJITIOBITHUX 3MiH IIMCHMOBO TMOBIIOMUTH (HasiaTh 3as1BY ) bank/Y cranoBy banky, nie 6yiio npuitHsaTo 3asBy
Ha BiAMOBiMHMI BaHKIBCHKWMH MPOJYKT, MPO Taki 3MIHM Ta HAJaTH TMiITBEPKYIoUi JOKyMeHTH (ix
HaJIC)KHAM YMHOM 3aBipeHi komii). Y Bumanky HeHazaHHs KiieHToMm Takux JokymeHTiB baHk He Hece
BIJINOBIaNbHOCTI 3a 1ii baHKy, 110 31iicCHEHI Ha MiJCcTaBi Ta/abo 3 ypaxyBaHHSM HasBHHX y baHky
NOoKyMeHTIB. CTOPOHH IIMM MiATBEPIKYIOTh, 1110 HagaHHS KIli€HTOM MOKYMEHTIB, IO MiATBEPHKYIOThH
3MiHy OcOOHMCTHX [aHHMX € MiJCTaBOIO [yl BUKOPHCTaHHSA Yy BigHOcHHaxX MiX CTOpDOHaMH HOBHX
(3minennx) OcoOucTuX JaHUX ©0e3 HEeOoOXiTHOCTI BHECEHHS 3MiH [0 JloroBopy KOMILIEKCHOTO
00CITyrOByBaHHSI.

VYci gokymenT, noaani Kiienrom 3 MeToro HanexHoi nepesipku KirienTa (Y noBHOBaxeHOT ocodu
Knienra), a Takoxx 3 MeTOr0 yTo4uHeHHs/akryanizauii iHdopmanii npo KmieHra (#ioro YnoBHOBaXKeHOT
oco0u), MaroTh OyTH YMHHUMH (IIHCHUMM) HA MOMEHT iX MmojaHHs 10 baHky.

5.4.13. 3milicHIOBaTH KOHTpPOJIb 3a BHKOPHCTAaHHSM YIOBHOBaXkeHOIO oco0oio Kitienta (y pasi 1l
HasBHOCTi) PaxyHka, a Tako)X KOHTpPOJIOBAaTH AOTPUMAaHHS YTOBHOBaKEHOI 0co0or KiieHTa iHIIMX
BuMor JIKO Ta BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU.
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5.4.14. CoeuacHo crutauyBaTH nociyru banky (koMicii uu iHIIi MIaTexXi BiAmoBiIHO 10 aitounx Tapudis)
y CTPOKH Ta B po3mipax, mo BuzHaueHi JJKO, y T.u. Tapudamu. 13 mieto meroto KiieHT 3000B’s3y€eThCS
BimBimyBatn oiniiHmil caiit banky, YcranoBu baHKy, mepeBipATH MOIITOBY Ta/a00 E€IEKTPOHHY
KOpecHoHAeHi10, SMS-nioBioMieHHs. Y BUNaAKy HenoTpuManHs KiieHToM nporo 060B’s3Ky, KitieHT He
MOKe TIOCHJIATHCS Ha CBOIO HE0013HaHICTh 31 3MiHamu [IpaBui, y ToMy uucii Y MOB 0aHKIBCHKUX IPOAYKTIiB
ta/abo Tapudis, onprmronneHnx bankoM, sk TiAcTaBy A7 3BITFHEHHS BiJ TPOIIOBHX Ta HE TPOIIOBUX
3000B’s13aHb Tiepesl bankoM.

5.4.15. 'V Oyap-skuii dac aii JloroBopy npo HamaHHS 0OaHKIBCHKOTO MPOAYKTY, HA IIJICTaBl SKOro OyB
BimKpuTHiI PaxyHOK, 3a0e3nedyBaTi HasSBHICTh HA IbOMY PaXxyHKy CyMy KOIITIiB B 00CS3i, TOCTaTHEOMY
IUIsL 3miicCHeHHS BaHKOM CBOiX ITOBHOBaXKE€HBH BIATIOBIIHO MIO TIOJOKECHb IIPO MOTOBIpHE CHHCAHHS,
nepeabdadeHnx numMu [IpaBunamu.

5.4.16. HanaBatu banky, 3a 3alIMTOM OCTaHHBOTO, OYAb-AKY JIOJATKOBY iH(OpPMAIIiI0 Ta TOKYMEHTH LI0J10
3MiACHEHHS omepaliii 3a PaxyHkaMu, a TakoK JOKYMEHTH, HEOOXiHI A npuidHATTS bankoM pimreHHs
moo HagaHHs KilieHTy KpeauTy, y MopsiIKy, BCTAHOBICHOMY YHHHHUM 3aKOHO/IABCTBOM Y KpaiHH.

5.4.17. He posronomryBatd KOMEpIiiHY TaeEMHHIIO a0o iHITY iH(OpMalilo 3 0OMEKEHHUM IOCTYIIOM,
oTpuMany Bix baHKy, TpeTiM oco0am, OKpiM BHIIAJKiB, KOJIH HaJaHHS Takoi iHpopMarlii € 000B’ I3KOBUM
s KiieHTta, BiIMOBIAHO O BUMOT YMHHOTO 3aKOHOJABCTBA YKpPaiHM Ta BHYTPIMIHIX HOPMATHBHHX
JOKYMeHTIB baHKy.

5.4.18. BimmxomyBatu banky Oynmb-siki 30MTKH, MalHOBI BHUTpaTH, HEOTpUMaHHI Joxoau (yIyHICHY
BHATOJY) Ta/ab0 iHIITY MIKOMYy, CIpHYUHEHi mopymeHHsIM KirieHTom abo YTOBHOBa)XKEHOIO 0CO00I0 YMOB
JKO, y Tomy uuciti 3aCBiT4eHb, MATBEPAXKECHD Ui rapanTiid KimieHTa, a TakoX 3aro/isiHi HermogaHHsIM abo
MOJaHHSAM HEJOCTOBIPHOI YM HEBiANOBiAHOT (HeHanexHoi) iHdopMmarmii abo ITOKYMEHTIB, IHIIUM
HEBUKOHAHHSM YMOB JIOrOBOPY KOMIUIEKCHOT'O OOCITYTOBYBaHHSI.

5.4.19. IlucekmoBo moBimoMHTH baHk, NUISXOM HaJaHHSA BIJMOBITHOIO MOBIJIOMIICHHS 3a (HOPMOIO,
po3minienoro Ha OdinifiHomy caiiti banky, npo HasBHICTH OOTshDKeHHS MalWHOBMX INpaB Ha TPOIIOBi
KOIIITH, 10 po3MillieHi Ha PaxyHKy, MPOTAroM NM’ATH JHIB Micjsi BYMHEHHS] MPABOYMHY, HA MMiJCTaBI
SIKOTO BHHUKA€ OOTSDKEHHS, SKINO 1HIMUH CTPOK HE MependadyeHo TaKuM MPaBOYHMHOM. Y ITOBiIOMIICHHI
KiieHT 000B’s13K0BO 3a3Hauae Mpo 3rojy Ha PO3KPUTTS baHKOM OaHKIBCHKOI TaEMHUII Ha MHUCHMOBHI
samut OOTspKyBava, sKiio mnpaBo OOTsHKyBaua Ha OTpPHMaHHS BiAMOBIAHOI 1H(oOpMaiii nepeadadeHo
MPaBOYMHOM, Ha MIJCTaBI SKOTO BUHUKAE OOTSIKSHHSL.

5.4.20. BuxonyBatu inmn 3000B’s3anHs 32 JIKO, y T.u. [loroBopamu mnpo HajgaHHS OaHKiBCBKUX
MPOIYKTIB.

PO3/1JI 6. SACBITYMEHHS TA TAPAHTII KJIIEHTA
6.1. KitieHnT 3acBiuye Ta rapaHTye, mo:

6.1.1. Kiient mMae HeoOXimHHUN OOCST MPABO3JATHOCTI Ta JI€3AATHOCTI IS NMPUAHATTS 1wx llpaBwmi,
YKJIaJICHHS T2 BUKOHAHHS J[0roBOpy KOMIUIEKCHOTO 0OCITyTOBYBaHHs, Y T.4. IOTOBOPIB, SKi € HEB1/I’ €MHOIO
yactuHoto JIKO; yknajeHHs Ta BUKOHAaHHS J[OroBOpY KOMILIEKCHOTO OOCIyrOBYBaHHS HE CYNEPEUYUTh
MOJIOXKEHHSM JIOTOBOPIB, YKIaaeHuX KimieHToM 3 iHIMMHU 0co0aMH, a00 MOJIOKEHHAMU 1HIIMX TPABOYHHIB,
Iisl SIKMX TOIIMpPIoeThest Ha Kiienta Ta He mopyurye Oyab-sKUX IpaB TPETiX OcCiO; SKIIO BiAMOBITHO A0
YHHHOTO 3aKOHOJaBcTBa YKpaiHu a0o0 3 IHIIMX IJCTaB yKiajeHHs Ta/abo BukoHaHHs Kiientom JIKO
norpedye TOTO/KeHHsT a00 IHIIOrO0 pIillleHHS TPeTiX oci0 YHM YHNOBHOBaXEHWUX OpraHiB, TaKi
MOTOKEHHSI/pillIeHHs OyJ1i oTpuMaHi KilieHToM caMOCTIHHO Ta 10 BAKOHAHHS BIAOBITHUX MiM.

6.1.2. He icHye xoaHoro Bimomoro KitieHTOBI cy0BOr0 IpoBapKeHHS a00 PO3CIIiTyBaHH/TIEPEBIPKH 3
0OKy Jiep’)KaBHUX UM IHIIUX OPTaHiB, SIKi MOXKYTh BIUIMHYTH Ha 00CSAT MPaBO3/1aTHOCTI Ta/abo J1i€3aTHOCTI
KiienTa Ta npo sxi bank ve 0yB monepemkenuii o yxmagexus JKO.

6.1.3. Kiienr nagaB banky moBHy Ta JOCTOBipHY iH(pOpPMALil0, TOCTaTHIO AJSl BCTAHOBJICHHS 0coOu
Kitienra, 3micTy #0oT0 AisSUTBHOCTI Ta (DIHAHCOBOTO CTaHy, Y TOMY YHCII IS imeHTHdIKAI] Ta Bepudikamii
Kiienra (YmoBHoBaxkeHoi ocobu Kimienra), a Takoxk mis yrouHeHHs indopmarii mpo Kimienra (#foro
VY1oBHOBaXKeHOT 0COOM) BiIMOBIHO 10 BUMOT 3aKOHOIABCTBA Y KpaiHH.
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6.1.4. HisuteHicTs KiienTa Ta #ioro omepariii 3a PaxyHkoMm (-amu) KOJHHM YHHOM HeE IMOB'SA3aHi Ta He
OyJyTh BUKOPUCTOBYBAaTHUCH JUIS 3MIMCHEHHS KOPYMIIWHOI isJIBPHOCTI Ta MiSUIBHOCTI 3 Jieraji3aril
(BiAMHUBaHHA) IOXOMiB, OTPUMAHMX 3JIOYMHHUM IUIIXOM, (DiIHAHCYBaHHA TEpOpW3MY 4YX (iHAHCYBAaHHS
PO3MOBCIOJKCHHSI 30p0i MacOBOT'O 3HMIICHHS, JUIS MPOBEACHHS 3a00pPOHCHUX YMHHUM 3aKOHOJIaBCTBOM
Ykpaiau onepariii, a TakoX MiAMPHEMHHUIIEKOI TisSTTBHOCTI.

6.1.5. Jlo ykmagenHs J[oroBopy KOMIUIEKCHOTO 0OCIyroByBaHHs KIilieHT oTpuMaB BCIO iH(pOpMAIIiO
CTOCOBHO baHKiBCHKMX MPOAYKTIB B 00Cs3i Ta B MOPSAIKY, IO Tepeadadeni crtarrero / 3akoHy YKpaiHu
«[Ipo ¢dinancoBi mocmyru Ta ¢iHaHcoBI kommaHii». KiieHT 3acBiguye, mo 3a3HaueHa iHQopMaris €
nocTymHOIO B YcraHoBax banky ta/abo Ha OdiniiHoMy caiiTi baHKy, a TaKOX € TIOBHOIO Ta JOCTAaTHHOIO
JUTS TIPAaBUJIBHOTO PO3YMIiHHS cyTi BaHKIBCBKMX MPOMYKTIiB, IO HamaroThcs bankom 3a JloroBopom
KOMILIEKCHOTO obcimyroByBaHHs. YMoBu JIKO 3posymini Kiienty, BianosinatoTs intepecam KiieHra, €
PO3YMHHMH Ta CIIPABEUINBIMHU.

6.1.6. Iligmucanusm 3asBU Mpo NPUHHATTA npono3ullii banky KiieHT miaTBepmKye, 1Mo BiH MHICEMOBO
noBinomieHnit bankom nipo te, mo: 1) bank € yuacunkom @oHy rapaHTyBaHHS BKIAIB (i3UIHUX 0Ci0
(maganmi — «®ouHny); 2) KoxkHOMY BKIaaHUKy banky DoHA TrapaHTye BiJIIKOAYBaHHS KOIITIB 3a HOTO
BKJIaJIOM Yy pPO3Mipi BKJIaJy, BKJIIOYAIOUM BIJICOTKH, CTAaHOM Ha JEHb IOYATKy IpPOLEAYpH BHUBEICHHS
®ougom baHky 3 puHKY, aine He OiIbIlle CyMH TPAHUYHOTO PO3MIPY BiIIKOAYBaHHS KOIITIB 32 BKJIaIaMH,
BCTaHOBJICHOT'O Ha 1EH JIeHb, HE3aJIeKHO BiJl KIJTBKOCTI BKJIA/IiB B OJHOMY 0aHKY; 3) yMOBH rapaHTyBaHHS
BIJIMIKOAYBaHHS KOIITIB BH3HAYAIOTHCS YMHHUM 3aKOHOIABCTBOM, 30KpeMa 3akoHoM Ykpainu «lIpo
CHCTEMY TapaHTyBaHHs BKJIaiB Qi3UIHUX 0Ci0».

6.1.7. IlianucanusM 3asBU PO NPUHHATTA npomno3ullii banky KiieHT miaTBep/uKye, Mo 10 YKIaCHHS
JKO KiienT nosigomieHwuid, 1o @oHI HE BiIIKOOBYE KOIITH y BUMAJKaX, NepeA0adyeHUX YaCTUHO 4
crarTi 26 3akoHy Ykpainu «[Ipo cuctemy rapantyBanHs BKIaIiB Gi3nuHUX 0Ci0».

6.1.8. IlimnucanHsam 3asBu Npo NpUHATTS npono3uuii banky KiieHT moromxyerbest Ta miATBEpAKYE,
o micis ykinaaeHHs [{oroBopy OaHKiBcbKOro BKiIamy Ta/abo JloroBopy 6aHKiBChKOTO paxyHKY JloBimgka
®doHy rapaHTyBaHHS BKIAAIB (i3MYHUX 0Ci0 HaJaeThcsi baHKOM He pijilie HiXK OAMH pa3 Ha PIK ILITXOM
po3MimieHHss B npuMmimeHHax banky Tta Ha Odinilinomy BeO-caiitTi banky B Mepexi I[HTeprer
www.bisbank.com.ua. KiieHT camocTiiiHO o3HaiiommoeThes 3 JoBinkoro DoHy rapaHTyBaHHS BKJIAJiB
¢iznuyHnX ocib y npuMinieHHsx banky abo nuisixom 3aBaHTaxenHs 3 OdimiiiHoro Be0-caiity banky. Ha
nuceMoBwii 3arut KitienTa J{oBifka mpo cucreMy rapaHTyBaHHS BKIIAJiB (Di3MUHUX OCIO HAaTaeThCs HOMY
B marepoBiii popMi B ycraHoBi (BiagineHHi) banky.

6.1.9. 3a3znaveHni B upomy Po3aini 6 (3 myHkTamu Ta miamyHkTamu) [IpaBui 3acBiUeHHS Ta TapaHTii
Kinienra ve € Buuepnaumu. [IpaBunamu, 3assamu, JJoroBopamu nmpo HagaHHs OaHKIBCBKOTO MPOLYKTY YU
THIIMMH JOKyMEHTaMHd MOXKYTh BHU3HAuUaTHCS JOJATKOBI 3acBiueHHs Ta rapaHTii KiieHTa. 3BepHEHHS
Kunienra no banky ans orpuManss baHKiBChKOTO MpoayKkTy abo BuMHEeHHsS! KiTieHTOM iHIHUX (QaKkTHYHHX
Iii, cnpAMOBaHUX HA OTPUMaHHs BaHKIBCHKOTO MPOIYKTY, € MiATBEPIUKEHHIM 3 00Ky KiienTa ynHHOCTI
3a3HavyeHux B [IpaBuiiax 3acBilYCHb Ta TAPAHTIH, IX MOBHOTH, aKTyallbHOCTI Ta JJOCTOBIPHOCTI.

PO311J1 7. AOT'OBIPHE CIITMCAHHA

7.1.  KiieHT mianucanHsaM 3asBU PO NPUHHATTS npono3uuii banky moromkyersbes (Hagae MOCTiHHO
JiI04y 3roy) 3 TUM, HIO:

- IIPU HACTaHHI CTPOKIB OYyJb-KHX IUIaTexXiB, o0OymoBieHnx JIKO, Ta/abo JloroBopamu mpo HamaHHS
0aHKIBCHKHX MPOAYKTIB, Ta/a00 Oy b-IKHMMH THITMMH JOTOBOPAMH, IO YKIIaJIeH] Ta/ab0 OyIyTh yKIaJieHi
Knaientom 3 bankom,

- Ta/ab0 y BHUNAIKy HasBHOCTI HPOCTpoucHOi 3aboproBaHoctTi KiieHTa 3a OyIb-IKMMH ILIaTE)KaMU 3a
BHIIEBKAa3aHUMU JI0TOBOpamH (y T.4. boprosux 30008’ s13aHb),

- Ta/abo MpH HACTaHHI BUIIA/IKIB JOCTPOKOBOI'O IMOBEPHEHHS KPEIUTHUX KOIUTIB, 3aiyyeHux KiieHTOM y
Banka, B Tomy umcii 3a JloroBopaMu BiMOBiTHUX OaHKIBCHKHX MPOIYKTIB,

- Ta/ab0 3 METO BHUKOHAHHS 3000B’s13aHb KilieHTa mepes BiANOBIIHUMH OMOJKETaMU MPH IPOBEICHHI
oreparlii mpoaxxy BaIIOTH (BiAMOBIIHO 0 BUMOT YHHHOTO 3aKOHO/IABCTBA),

- Ta/a00 3 METOI0 KYIIiBJIi/MpoAaxy/KoHBepTauii BamoTi Ha BPY Ha mincrasi BianoigHoi 3as8u Kiienra;
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- Ta/ab0 mpH MOMUJIKOBOMY 3apaxyBaHHi KomTiB Ha Paxynku KitienTa;
- Ta/abo 3 MeTOr0 pearizallii baHkoM mpas 3a BiAMOBITHUMH JOTOBOPAMHU 3aCTaBH (3a0€3MICUCHHS),

bank mae mpaBo 3a0BOJIBHHUTH CBOI TpomioBi BUMord 10 KiieHTa, 00yMOBIIEHI TaKUMH BHUIIaIKaMU, 32
paxyHOK Oyab-SKHX TPOILIOBUX KOMITIB HAa PaxyHkax KiienTa B HarlioHaNbHIl Ta/ab0 iHO3EMHI BaIOTI B
Banky (Bkmtouatoun Oyab-siki Y craHoBu baHky), 3 ypaxyBaHHIM peKUMY Takux PaxyHKiB BiANOBIAHO 10
YUHHOTO 3aKOHOJABCTBA YKpAaiHU Ta IHIIMX BHUMOT/OOMEXEHbh YMHHOTO 3aKOHOJIABCTBAa YKpainu. Jlms
uporo KimieHT mianucanusm 3asBu mpo NpUHAHATTS mpomosuilii banky, mopydae banky (Hamae banky
MOCTIHHO Jif0Ye JOPYUYCHHS: MTPaBO, a He 3000B’s13aHHs) 3A1MCHIOBATH JIOTOBIPHE CITUCAHHS 3 BiJIIOBITHIX
PaxynkiB KiienTa y cymi 3a60proBaHocTi a00 B CyMi IIOMHJIKOBO 3apaxoBaHuX Ha PaxyHku komTiB, Oyab-
SKy KUTBKICTH pa3iB [0 IOBHOTO BHKOHAHHS 3000B‘s3aHb KiieHTa mepen bankom Ta/abo BHUKOHaHHS
3000B’s13aHb KitieHTa niepe1 BiAMOBIITHUMY OO XKETaMH (32 HasIBHOCTI TaKMX 3000B’s13aHb).

[Ipu peanizanii bankoM AOroBipHOTO CITUCAHHS BiH CAMOCTIHO OOMpaE 4eproBicTh TAKOTO CIHCAHHS 3a
BciMa ykJaneHuMH JloroBopamu mpo HamaHHS OaHKIBCHKOTO MPOAYKTY, AKi mepeadadaroTh 37iHCHEHHS
JOTOBIPHOTO CITUCAHHS.

7.2.  banHk mMae mpaBo peani3oByBaTH IOTOBIpHE CIIMICAaHHS 3 ypaXyBaHHSIM HACTYITHOTO:

- y BUNAIKY, fKIIO BamoTra KomTiB Ha Paxynky Kiienta cmiBmagae 3 BaigioTo0 (aKTUIHOT
3aboprosanocti KiieHra, - B cymi Ta BaJfOTi Takoi 3a00proBaHOCTI,

- y BUNAJKy, SKIOIO BalioTa KomTiB Ha Paxynky KiieHTta, He cmiBmagae 3 BalioTOlO (PaKTHUIHOI
3aboproBanocti KiieHnra epen bankom, - B iHIIIH BarOTi B CyMi, €KBiBAJIGHTHIM CyMi KOIITIB Y BaJIFOTI
(axkTraHOi 3a00proBanocti Kiienta nepen bankom i Burpar banky (komiciii, 300py Ha 00OB'S3KOBE
Jiep>KaBHE TICHCIHHE CTpaxyBaHHs TOWIO), K1 OB’ sI3aHi 3 KYITiBJIe0/TIpogakeM/00MiHOM (KOHBEPTAIII€I0)
BamoTu. [1pu npoMy 1151 morameHHs Takoi 3a6oproaHocTi KiieHT nopydae banky 3ailicHIOBaTH BiJl iMeHi
Ta 3a paxyHok KirieHTa KymiBimo/mpogaxk/oOMiH (KOHBepTalir) HeoOXiqHoi Bamotn Ha BPY Tta/abo ii
oomin Ha MBP 3a morounum kypcom, mo ckiaBcst Ha BPY Ta/abo MBP 3a mi€to omepati€to Ha aaty
KYHIBIII/TIpo1aky/00MiHYy Takoi BaltoTH, 6€3 000B SI3KOBOTO 3apaxyBaHHS KYIUIEHOiI/OOMIHSIHOT BaNIOTH
a00 KOIITIB, O/Iep’)KaHUX BiJ| KYIIIBI/IPOAXY BaJTIOTH, HA MOTOYHAN paxyHOK KitlieHTa 3a BiJIOBiTHOO
BaJIIOTOIO, SIKIIO 1€ HE CYIIEPEYUTh BUMOTaM YHHHOT'O 3aKOHOaBCTBA Ta/ab00 HOPMAaTHBHO-IIPABOBHX aKTiB
HarionansHoro OaHKy VYKpaiHd, a TakoX JOpydae 3JIMCHIOBATH IMepepaxyBaHHS CyMHU 300py Ha
00OB'S3KOBE JIepKaBHE IEHCIHE CTpaxyBaHHS Ha BIAMOBIIHI pPaxyHKH U CIUIATH Takoro 300py (3a
HasIBHOCTI Takux 3000B’s3aHb). OKpiM HaBEJEHOTO, B Ieper0ayeHnX YMOBaMHU OaHKIBCHKHX NMPOAYKTIB
BUIIAJKaX, Ta/ab0 y BHUIAJKax, BU3HAUYCHUX UYMHHUM 3aKOHOIABCTBOM YKpainu, BaHK Takox MoOxke
3IHACHIOBATH KYIIBIIIO/TIPO/Iax/00MiH (KOHBepTalito) BamoTH 3a odiniiinum xkypcom HBY, Ha neHb
3MIACHEHHS omepalii/abo BimoOpaxkeHHs 3a PaxyHkoM, Ta/abo 3a BcTaHOBIEHHM baHkom Ta
OTIPHJIIOTHEHUM Ha odimiiHOMY caiiti baHky Kypcom.

[Ipu upomy Kypc KymiBii/mpogaxy/oOmiHy (konsepraiii) bankom iHo3emHoi Bamotn Ha BPY ta/abo Ha
MBP, Ta/abo komepuiiiauii kypc banky, Ta/abo kypc banky, skuii bBaHK BCTAaHOBIIOE Ta ONPYITIOIHIOE HA
o(iuifiHOMy caiiTi baHKy KOKHOTO IHS, HOPSIIOK OT0 BU3HAYESHHS 3 METOI0 BUKOHAHHS BUIL[E3a3HAUYCHOTO
nopydenHs KiieHta, BBaXaroThCsi TaKMMH, IO y3rojpkeHi octaHHiM. Hamane Banky Kiientom mpaBo
JIOTOBIPHOTO CIMCAHHS BHWHHMKA€ B [ICHb HACTaHHS TepMiHy (-iB)/CcTpokiB 3milicHeHHs KiieHToM
BIJIMOBIIHUX TUIATEXIB, B TOMY YHUCII, IependadeHux BinmoBigauM morosopoM (KO, [loroBopom mpo
Ha/IaHHs 0aHKiIBCHKOTO MPOJIYKTY, IHIIUMH JIOTOBOPAaMH, YKIIQJICHUMHU Ta/00 TAKUMH, 1110 OYAyTh YKIIaJIeHi
3 Bankom), Ta abo 3asBoro KiieHTa (Ha KyIiBIIO BalllOTH), Ta MOXXe OyTH BUKOpUCTaHe baHkoM,
MOYMHAIOYH 3 1boro AHA. OnHouacHO CTOpoHHM 0€3yMOBHO HMOTOAMIIM, L0 NpaBo baHKy Ha moroBipHe
CIMCAaHHS y BUMagKax, oOyMoBieHHX nMMHU llpaBunmamu, mae mpioputer nepea OyIb-SIKUMH iHIIMMH
TUTATKHUMY 1HCTPYKIIISIMU, HAJJAHUMU Ha BUKOHAHHS B BaHK, OKpiM THX, SIKI MAtOTh BUIIMK NPIOPUTET B
CHJTy 3aKOHY.

7.3. VY BUMAJKy HEJOCTATHOCTI KOIITIB JIJII BUKOHAHHS JIOTOBIPHOTO CIIMCaHHS B MOBHOMY 00cCs3i,
JIOTOBIPHE CHMCAHHS MOXKE 3[IMCHIOBATHUCS YaCTKOBO (B YaCTHHI HAsBHUX KOIWITIB). BaHK KOXHOTO
OmnepamiifHoro IHS MPOBOIUTE MEPEBiIpKy cTany Paxynka (-iB) KitienTa Ta, 32 yMOBH HasBHOCTI KOIITIB Ha
HbOMY/HUX, 3[IIHCHIOE IIATDK/TUIATEXI B IMOBHOMY 00cCs3i ab0 YacTKOBO, 10 IOBHOTO TMOTAIICHHS
3a00proBaHOCTI.
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7.4. Sxmo micng HAacTaHHA TEPMiHY/CTPOKY BHUKOHaHHS OyIb-ikux 3000B’s3aHp KitieHTta mepen
Bankom 3a JIKO, y T.4. [loroBopamu npo HajaHHsS OaHKiBCHKOTO MPOAYKTY, 8 TaKOX 3a OyIb-SKUMHU
IHIIMMHA TOTOBOpaMHU, YKJIaeHUMH Ta/abo TakuMH, 1m0 OyayTh ykiaaeni Mk Kiiearom i bankom, bank 3
THUX Y4 IHIIMX MPUYHH HE CKOPHCTABCSI MPAaBOM JOTOBIPHOTO CIIMCAHHS KOIITIB, L€ HE € MiJCTaBOIO IS
3BinbHEHHS KitieHTa Bifl BIiAIOBIAATEHOCTI 32 MMOPYIIEHHS TPOIIOBUX 30008’ s13aHb KitienTa mepen bankom.

7.5. Y Bumazaky, KOJW 3TiAHO 3 BUMOTaMH YUHHOTO 3aKOHOJIABCTBA Ha baHk mokmamarotbes QyHKITT
MMOIaTKOBOTO areHTa YW aredTra 3 yTPUMaHHS IOAATKiB, 300piB Ta IUIaTEXiB, SKI BH3HAYAIOTHCS
3aKOHOJABCTBOM SIK 000B’s13K0Bi 10 cruiatu KimienTom, baHk Mae mpaBo B MOPSAKY TOTOBIPHOTO CITUCAHHS
YTPUMYBATH I'POLIOBI KOIUTH Y pO3Mipi, BU3SHAYEHOMY 3aKOHOAABCTBOM, Ta IEPEPaxoOBYBaTH 1X y CTPOKH,
BCTaHOBJIEHI 3aKOHO/IaBCTBOM, Ha BIJMOBIMHI paxyHKH JUIA CIUIATH TaKUX TOAATKIB, 300piB, IIIATEXIB.
[liagnucannsam 3asBu nmpo NpudHTTS npono3ullii banky Knient nmosinomienuii npo te, mo bank mae npaBo
BUKOHYBATH BC1 Ji1 Ha BUKOHaHHS (DYHKIIIH TOJATKOBOTO areHTa BiJIMIOBITHO /IO YMHHOTO 3aKOHOJJaBCTBA.

7.6.  Hananns banky mpaBa Ha JOTOBipHE CIIMCaHHS KOIITIB He 1mM030aBise KiieHTa mpaBa caMOCTiitHO
omnatuT baHKy oTpHMaHi MOCIyrH, MepeKka3aTd KOIITH JUIS KYIIBIi-MPOAAXy iHO3EMHOI BaloTH,
CIUTATUTH HEYyCTONKY UM BIUKOHATH 1HIII TPOIIOBI 30008’ I3aHHS/3IIHCHUTH TIIATEXI.

7.7.  lligmucamasaM 3asBH mpo NMPUHAHATTS nponosumii banky KiieHT miarBepmxye, Mo 3MIiCT yMOB,
HaBezeHnx y Po3mini 7 (3 myrkTamu) [IpaBun, moctaTHhO BU3HAYEHHH Ta 3po3yMinmid. YkiaaneHHsM JJKO
CTOpOHM BUCIIOBJIIOIOTH CBOIO IIIKOBUTY 3rOJIy 111010 3a()iKCOBAHOTO MOPSIKY JOTOBIPHOTO CITUCAHHS, SIK
e Bu3HadeHo B Po3mini 7 (3 mynkTamu) IIpaBuin, a Takok CTOpOHH TiATBEPIKYIOTh, IO 3a(ikcoBaHUN
BUIIIE TIOPSIIOK JOTOBIPHOTO CIIMCAHHS BCTAHOBJICHHH 32 TOMOBIIeHICTIO CTOpiH.

Kpim Toro CTopoHu noroKyroTh, 0 OCOOTUBOCTI 31 ICHEHHS TOTOBIPHOTO CITUCAHHSI 32 IEBHUMHU
BUAaMH bBaHKIBCHKMX MPOAYKTIB MOXYTh OyTH mependadeHi YMoBaMH OaHKIBCHKHX TMPOAYKTIB abo
okpemuMu JloroBopamu nmpo HagaHHs 0aHKIBCHKOT'O MPOJYKTY.

PO3LJI 8. BIAIIOBIAAJIBHICTD CTOPIH TA YMOBHU 3BIVIBHEHHS BI/{
BIIITOBIJAJIBHOCTI

8.1. CTopoHM HECYTh BiANOBINANBHICTH 32 HEHAJIICKHE BUKOHAHHS CBOIX 00OB’SI3KiB y BiIIOBIIHOCTI
710 BUMOT' YUHHOT'O 3aKOHOAaBcTBa YKpainu, ymoB KO, y T.4. yknaneHux B iioro mexax Jlorosopis mpo
HaJaHHA 0aHKIBCHKOTO MPOIYKTY.

8.2. VY pasi nopyuieHHs 3 BUHM baHKy BCTaHOBJIEHUX 3aKOHOJaBCTBOM a00 JIKO cTpoKiB BUKOHAHHS
IIaTDKHUX orepamniid, bank 3000B’s3anmii cratutu Kitienty mnenro B po3mipi 0,1 Bimcotka cymu
MPOCTPOYEHOTO MJIATEXKY 33 KOXKHUH JeHb MPOCTPOUEHHsI, aje He Oinbiie 10 BiICOTKIB BiJ CyMH ILIATIXHOT
orepartii.

8.3. bank Hece BiamoBiganeHICTh iepes; KiTieHTOM 3a MOMIITKOBI IDIATDKHI Omeparlii, y TOMy YUCIi 3a
BUKOHAHHS TIOMHJIKOBOI IIIATDKHOI oOmepamii Ha paXxyHOK HEHAJe)KHOTO OTPHMYyBaya; MOMHIKOBOI
TUTATKHOT omeparlii 3 paXyHKy HEHaJe)KHOTO TUIATHHWKA, TUIATDKHOI Oomepailii 3 paxyHKy IUIaTHUKa 0e3
3aKOHHUX TifIcTaB a00 BHACITIZOK iHIIMX IMOMIIOK baHKy sk HajaBaya IUIATIKHUX MOCIYT, B TIOPS/AKY B
PO3MIpi Ta HA yMOBAaX, BU3HAYCHUX YMNHHUM 3aKOHOaBCTBOM Y KpaiHH.

8.4. KitieHT Hece BIATOBIJANBHICTh 32 HECBOEYACHY Ta/ab0 HEMOBHY OILIaTy HajgaHux bBaHkoM 3a
JIoroBOpoM KOMIUIEKCHOTO OOCITyTOBYBaHHS, Y T.U. YKJIaJEHUX B HOoro Mexax J/oroBopiB mpo HajaHHS
0aHKIBCBKOTO TPOAYKTY, IMOCIYr LUIAXOM CIUIaTH TI€HI y PO3Mipi MOJABIHHOT OOJIKOBOi CTaBKH
HarionansHoro 6aHky YKpainu, sika disia Ha JaTy MPOCTPOYCHHS, BiJl CyMH IIPOCTPOUYCHOTO IUIATEKY 3a
KO>KEH JIeHb TaKOr'0 POCTPOUYCHHSI.

8.5.  VYcio BiANOBiAaNbHICTH 3a JOCTOBIPHICTh NaHMX Ta iHQOpMamii, 3a3HaYCHUX Yy MJIATIKHHUX
IHCTPYKIAX, CyTi iH(OpMAIIii, 010 KO 31HCHIOETHCS BIIOBIIHA TUIATKHA ornepaitist, Hece KimieHT.

8.6. baHk He Hece BIANMOBINAIBHOCTI 3a 3AIHCHEHHS orepailii Ta/abo BukoHanHs JIKO Ha mincrasi
Ta/ab0 3 ypaxyBaHHSM HEJOCTOBIPHUX/HEIIHCHUX TOKYMEHTiB, Hajganux KitieHtom, skmo KiieHT He
MOBiIOMUB MUCEMOBO BaHK NP0 HETOCTOBIPHICTE/ HEAIMCHICTh TAKMX JOKYMEHTIB a00 HE HaJaB OHOBJICHI
JOKYMEHTH.

8.7. bank He Hece BiAMOBIMATBLHOCTI 3a MOPYIICHHS CTPOKIB 3apaxyBaHHS KOIITIB, IO HAMIWIIUIA Ha
Paxynox KiienTa abo cTpokiB nepepaxyBanHs komTiB 3 Paxynka KiienTa sikio: a) BificyTHs BuHa baHky;
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0) HEeBUKOHAHHSI CTAJIOCh YHACIIIOK Jii HemepeOopHOi ciii a0 BHACTIIOK 300iB (BUXOAY 3 J1any) y poOoTi
CHCTEMH eJIEKTPOHHUX TaTexiB HanionansHoro 0anky Ykpainu. Takox bank He BiamoBizae 3a cutyarii,
0 3HAXOMITHCS 11032 HOro KOHTPOJEM 1 TMOB's3aHi 31 300AMH B pOOOTI 30BHINTHIX CHCTEM OIUIATH,
poO3paxyHKiB, 0OpoOKHM 1 mepemadi AaHUX Ta/ab0 3a BUHMKHEHHS 1HIIMX KOHQUIIKTHUX CUTYyalliid, 110
3HAXOJATHCS 1032 cheporo KOHTPoIro baHKy.

8.8. baHk He Hece BiAMOBITAIBHOCTI 32 HEMOKJIMBICTH 3aBEPILIEHHS UM TIOPYIIIEHHS CTPOKIB BUKOHAHHS
mIaTiKHOI omepamii, iHimidoBaHoi KiieHTOM, yHacmigok HeBipHOTO 3a3HaueHHS KITiEeHTOM peKBi3WTIB
OTpUMYBaya; 3aCTOCYBaHHS 10 KpaiHM MiCIIE3HAXO/PKCHHS OTpUMYyBaua MDKHAPOJHUX CaHKILH, 1110
YHEMOXJIMBIIOIOTh 200 YCKIIJHIOOTh TiepeKas; MopylmeHHs baHKoM OoTpuMyBada CTPOKIB 3apaxyBaHHS
nepeKasy Ha paXyHOK OTpUMYyBayda TOIIO.

8.9. baHk Tako 3BUNBHSETHCS BijJ BiJMOBINATBHOCTI 32 HEBHKOHAHHS (HCHAJIC)KHE BHUKOHAHHS)
3000B’s13aHb 3a JIKO B TOMy BHIaKy, SIKIIO Y BiJIOBIIHOCTI 0 YHHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
MpOBeJIeHe TPUMYCOBE CITHMCAaHHA (CTATHEHHs) KomTiB 3 Paxynka Kiienta abo HakiameHO apemr Ha
IPOIIOBI KOIITH Ha PaXyHKY B MOPSJIKY, BCTAHOBJICHOMY YHHHUM 3aKOHOIaBCTBOM Y KpaiHH, 1110 IPHU3BE/IC
JI0 HEMOYKJIMBOCTI HaJIeXKHOTO BUKOHaHHS bankom ymoB JIKO.

8.10. bank He Hece BIAMOBITATBFHOCTI 32 MOXMIIMBE PO3TOJIONICHHS iH(OpMAaIii Mpo pyx KOIITIB 3a
Paxynkom KitienTa, sike MOXKE CTAaTHCS BHACTIIOK BiJCYTHOCTI HAJEKHOTO 3aXHCTy TMependadyeHmx
JIOMOBJICHOCTSIMH Mix Bankom i KitieHToMm crioco6iB (kaHaiiB) nepenaui inpopmaiii. KinieHt ycpinominoe
pU3MK mepenadi iHpopmarii kaHamaMu 3B’s3KY, SKi MalOTh HU3bKUH PiBEHb 3aXUCTY, Ta MPUIMae Ha cebe
BIJIMTOBI/IHI PU3UKHU.

8.11. bBank He Hece BIINOBINAIBHICTE 3a BIACYTHICTH jgocTymy m0 CuHCTeM JHUCTaHIIHHOTO
0OCITyTOBYBaHHsI y BHWIaJKax, BKa3aHux y IIpaBmiax Ta /a60 YMoBax OaHKIBCBKHMX MpPOIYKTIiB 3
BUKOPUCTAHHSIM TaKUX CHCTEM.

8.12. bBank He Hece BIINOBIIATBHOCTI y BUMNAJIKy HEOTpUMaHHsS ab0 HECBOEYACHOTO OTPHUMAaHHS
KitienTOM MMchMOBOT KOpECIIOH IEHITIT (TTOBIIOMIIEHb ), HAITPaBJICHOT HA MOro ajpecy, 1o BkaszaHa y JJKO
(30kpema, y 3asBi npo npuiHATTA npomno3uuii banky) un Jlorosopi npo HaganHs OAHKIBCBKOTO MPOIYKTY
(30kpema, y BiamoBinHii 3asBi), skmo Kiient He moBigomMuB bank npo 3MiHy OcOOUCTHX NaHUX, Y T.4.
CBOI'O MICIsl TPOXHUBaHHS (azpecy JUIsi OTPUMaHHS KOPECHOHJACHII) B TOPSIKY, BH3HAYCHOMY
[IpaBunamu, Ta/abo y BUNAJKax, SKIIO Take HEOTpUMaHHS ab0 HecBoedacHe oTpuMaHHs KitieHTOM
MUCHMOBOI KOPECTIOH IeHIIii (TTOB1IOMIIEHbB) CTal0Cs He 3 BUHU baHKy.

8.13. bBank He Hece BIAMOBIAAIBLHOCTI 3a BiAMOBY Haaatu KirieHTOBI mociayry Ta/abo NpoBecTH
orepartiro, AKIo Bouu He nepeabaueni JIKO (y T.4. YMoBaMu OaHKiBCbKHMX IPOayKTiB, Tapudamu) Ta/ado
B pa3i BiICyTHOCTI B baHKy TeXHIYHOT MOKIIMBOCTI Ha iX MPOBEJCHHS/Ha]aHHsI, Ta/a00 B IHIINX BHUITAKaX,
nepenoauenux [IpaBuiamMu YM YUHHUM 3aKOHOIaBCTBOM Y KpaiHu.

8.14. Bank He BIANOBIAa€ 3a CUTYyAIlii, 1[0 3HAXOAATHCSA 11033 HOT0 KOHTPOJIEM 1 TOB'sI3aHi 31 300IMHU B
POOOTI 30BHILIHIX CUCTEM OIIaTH, PO3paxyHKiB, 0OpoOKH 1 epeaadi Janux Ta/ado 32 BAHUKHEHHS 1HIINX
KOH(QJIIIKTHUX CUTYyauill mo3a ceporo ioro KoHTposo. baHk He Hece BiAMOBIAANBHOCTI 32 3aTPUMKH IPU
JIOCTaBIII eJIEKTPOHHOI momT/SMS-ToBIIOMIIEHb YHACIIIOK BUHHKHEHHsI MTpo0iieM B Mepexki [HTepHer,
HIBUJIKICTH JTOCTYIY JI0 caiity baHky Ta siKicTh 3’etHaHHs. Y pa3i BAHHKHEHHsI BUIIe3a3HAYEHUX TIPoOIIeM
Bank noxnagae MakcMManbHHUX 3yCHIIb Ui iX ycyHeHHA. [Ipu npomy KimieHT Hazae cBOO 3rogy Ta UM
3BUIBbHsIE BaHK Bijl BiAIIOBIIABHOCTI 32 HEHAIAHHS MMOCITYTH 3 TIPUYHH, SIKI HE 3aj1eKaTh Big Hboro. KimeHt
MiATBEPIDKYE, IO BiH TOMEPEHKEHU MPO BHMOTY 3aBYacHO ab0 B HAaWKOPOTIIMH CTPOK THCHMOBO
noBioMuTH baHk npo 3MiHy eleKTpoHHOI aapecu, PiHaHcoBoro HoMepa Kitienta um iHmmx Ocobuctux
JIaHUX.

8.15. Bank He Hece BiJNOBIJaLHOCTI 32 TEXHIYHHW CTaH KOMI'FOTEPHOTO Ta IHIIOTO yCTaTKyBaHHS
Knienra, HU3BbKY siKicTh poboTn amapatypu ATC (aBTomMarnunoi TesnedoHHOI cTaHuii) Ta/abo KaHaiB
3B'A3KYy, fAKicTh KaHamiB IHTepHer y KiieHta Ta/abo mNpUNMHEHHS BHUKOPHUCTAHHS CHUCTEMH 4epes
BIJIKJIIOYCHHS €JICKTPOCHEPrii Ta/ab0 YIIKOKEHHS KaHATIB 3B'A3Ky, 3a 3001, 110 MOXIIHUBI B PE3yJbTaTI
BUKOpHCTaHHS KilieHTOM mnporpamHOro 3a0esnedueHHs, Ta/abo y BHIAJIKy 3apa’keHHS HPOrPaMHOTO
3a0e3nedYeHHs BipycaMu Ta/ab0 y BUITAKy BiJICYTHOCTI 3B's13Ky 3 baHkoM He 3 BUHU baHKky.
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8.16. bank He Hece BIANOBINATBHOCTI 3a HACTIJKM BUKOHAHHS JIOPYYCHb YIIOBHOBAXKEHOI 0COOM
Kiienra, sxmo bank He OyB BUacHO MOBiAOMIICHHI PO CKaCyBaHHS AOBIPEHOCTI Ta/abo Mo BiJICYTHICTh
B YIOBHOBa)KE€HOI 0COOM BiIIIOBITHUX ITOBHOBA)KEHbB, 4 TAKOXK 32 HACII KN BUKOHAHHS TOPYYEHb, BUJAHUX
ocobamu, 10 HE Majk BiAMOBIJHUX MOBHOBAXKEHb, y TOMY YHCIi Y BUIAAKaX, KOJIU 3 BUKOPUCTAHHIM
nepeadadeHNX OaHKIBCHKUMHU NpaBuiamu, tumHu [IpaBruiamu cioco6iB nepeBipku baHk He Mir BCTAHOBHTH
(akT BUOaUi pO3MOPAIKEHHS HEBIIOBHOBAYKCHUMH 0COOaMHU.

8.17. Bank He Hece BiamoBimaneHOCTI Tepen KiieHToM 3a Oynb-sKi omocepelKoBaHi, modOiuHi abo
BUMA/IKOB1 30MTKH UM IIKOY ( Y TOMY YHCIIi BTpaueHy BUTOAY), y T.4. B pa3i, koiu bank OyB noBigomineHui
PO MOKJIMBICTh BUHUKHEHHS TaKMX 30UTKIB UM IIKO/U.

8.18. Kient, 3a yMOBM MiJKIIOYCHHS JO cepBicy SMS-iHbopMyBaHHs, CaMOCTIHHO Hece
BiJNOBIaNIbHICTh 32 PU3UK PO3TONIONMIEHHS OyAb-aKoi iHopmamii 3a oro PaxyHkom Ta/abo iHmIMMH
paxyHKaMu, BiIKpUTHMHU B baHKy, TpeTiM ocobam dYepe3 mepenady HeoOximHoi Kiienty iHpopmanii
HEe3axXUIIEHUMH KaHaJIaMu 3B 3Ky (SMS-TTOBiIOMIIEHHS) Ta TIOBHICTIO MTOTO/KYETHCS 3 TAKUM CIIOCOOOM
nepenavi iHGopmartii.

8.19. 3a HemoBepHEHHs MOMUJIKOBO OTPUMAaHOI CyMH MpoTsroM 3 (Tphox) OmnepauiiiHux AHIB i3 IHS
HAJXOKEHHsI TIOBiTIOMIICHHSI BiJl baHKy Mpo 3iHCHEHHSI TOMIIIKOBOTO rtepeka3y KimienTt Ha Bumory baaky
crmauye banky nenro B posmipi 0,1% Big NMOMHMIKOBO OTPUMAaHOI CyMH 3a KOXEH AEHb TaKOTO
MMPOCTPOUCHHS, TIOYMHAIOYU 3 JAaTH 3aBECPIICHHS TOMUIIKOBOI'O IIEPEKA3y A0 JAaTHU IMTOBCPHCHHA ITIOMUIIKOBO
OTpPHMAaHOi CyMH BKITIOUHO, aiie He Oiibme 10% Bix 3a3Ha4eHOi CyMU.

8.20. bank He Hece BiAMOBITAIBEHOCTI 3a Te, M0 KirieHT He o3HalioMuBcs 3 HoBuMH llpaBuinamu (y T.4.
YMoBamu OaHKIBCHKHX MPOAYKTiB, Tapudamm) uu 3MiHAMU 10 HUX.

8.21. bamnk He Hece BiANMOBiAanbpHOCTI Nepexa KitieHToM 3a BiAmKoxyBaHHs Oy Ib-SIKUX BUTPAT Ta 30UTKIB,
MOpaJbHOI KON a00 HEe OTPUMAHHX JOXOMIB (YIMYIIEHOI BUTOIM), IO MOXYTh BUHUKHYTH BHACIIJIOK
po3kputts bankowm iHdopmarii, y ToMy uucii 6aHKiBChKOT TaeMHHIT, o0 KiieHTa Ta fioro omnepariiii, a
TakoX vepe3 BiaMoBy banky Bin Hamanus nociyr 3a JIKO, 3ynuHenHst bankoM onepaniit 3a PaxyHkom
KitienTa abo BigMOBH Bijf iX MpoBeeHHS, SKIIO Taki Mii Oylo BYMHEHO baHKOM BiIMOBIIHO O BUMOT
YIHHOTO 3aKOHONaBCTBa YKpainu ta/abo ymoB JIKO, abo sxmo baHk 1isiB BiIMTOBIAHO 0 3T0TH/A03BOTY
KitienTa Ha po3kpurts/miepenavy iHpopmariii.

8.22. bBaHuk He BiJNIOBiJa€ 32 HECTa4y OTPUMAaHUX B baHKy roTiBKOBHMX KOIITIB, SIKIIO Taka Hectada Oyia
BusiBiieHa KitieHTOM mpu nepepaxyHKy rotiBku nosa Mexxamu banky abo 6e3 npencraBHrka banky.

8.23.  CTOpoHHU 3BUIBHSIOTHCSA BIiJ BIINOBIJAIBHOCTI 3a HCBUKOHAHHS YW HEHAJICKHE BHUKOHAHHS
3000B's13a8p 3a JIKO, sKIIO Take HEBUKOHAHHs/HEHAJIC)KHE BUKOHAHHS € Pe3ylbTaToM [il 00CTaBHH
HenepeOopHoi cumm (Hanam — «Dopc-Makopy), a caMme: CTUXiiHE JINX0, eKCTPEMalbHI IMOTO/IHI YMOBH,
MOKEeX1, BIfHM, CTpallku, BIHCHKOBI Mii, TEPOPHCTUYHI aKTH, OJIOKaIH, TPOMAJICHKI 3aBOPYLICHHS,
AHTUTEPOPHUCTUYHI orepallii, mepe0oi Ta/abo KoJIMBaHHS B IOCTaYaHHI €IeKTPOSHEPTii, a TAKOXK BTPYYaHHSI
OpTraHiB JiepKaBHOI BIaay HUIIXOM NPUHHSITTS HOPMAaTUBHO-TIPAaBOBHX AKTiB Ta/abo IiH, SKi 3aBaXKalOTh
nisuieHOCTI CTOpiH (OKPIM aKTiB iHAMBIAYaIbHOIO XapakKTepy, 3aCTOCOBHHMX A0 oxHiel 31 Cropin), abo
BIUIMBAIOTH Ha Oe3MocepeiHI0 MOKIIMBICT, CTOPOHU BUKOHYBATH ¢BOi 3000B’13anHs 3a KO Toro.

8.24. 'V Bumajky nii obctaBuH Dopc-Maxkop cTpOKH BUKOHaHHS 3000B’s13aHb 32 JIKO (4u BinoOBiTHUMHU
JHoroBopaMu mpo HajaHHS OaHKIBCBKOTO MPOAYKTY) NMPOJOBXKYIOTHCS Ha CTPOKH Iii obctaBuH Popc-
Maxkop. [Ticis 3akinuenns aii oocraBun @opc-mMaxxkop CTOPOHH NPOIOBKYIOTH BUKOHAHHS 30008’ s13aHb 32
JAKO (uu BigmoBigaumu JloroBopamu npo HajaHHSA OaHKIBCBKOTO IMPOAYKTY), SAKIO HUMH He Oyje
JOCATHYTO 3TOJIY TIPO 1HIIIE.

8.25. IlIpo Hacranus obctaBun dopc-maxop noreprmina CTopoHa 3000B’s13aHAa MUCEMOBO TOBIIOMUTH
iy CtopoHy nipotsrom 5 (’sati) Pobounx 1HIB 13 MOMEHTY BUHUKHEHHSI BKa3aHuX 00cTaBuH. CTOPOHH
JOMOBMJIMCS, IO MMCbMOBE NoBigoMiIeHHs KitienTa npo HactanHs ooctaBud opc-maxop baHk 31iiicHIoE
LUIIXOM PO3MillleHHs BiAnoBinHOI iH(opmanii B omepauiiHux 3ajax YcrtaHoB baHky Ta/abo Ha
Odiniitnomy caiiti banky.

8.26. HanexxHuM g0Kka30oM icHyBaHHsA o00cTtaBuH @opc-Maxkop € IOKyMEHT, BHaaHui Toproeo-
MPOMHKCIIOBOK0 MAaNaTor YKpaiHd abo IHIIUM KOMICTCHTHUM OPraHOM BiAMOBIAHO O YHHHOTO
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3aKOHOJ/IaBCTBa YKpaiHu. JlaHe MOJIo)KEHHS HE MOUIMPIOETHCS HA 3arallbHOBiIOMI (hakTh (IIOA0 SKHUX €
my6mikarii y 3MI, odiniiiHi HOKyMEeHTH Aep>KaBHUX OPraHiB TOIIO).

8.27. Bank He Hece BiANMOBinanbHOCTI iepe KiieHToM 3a BiANIKOIyBaHHS Oy /1b-SIKMX BUTpAT Ta 30UTKIB,
MOpaJIbHOI K01 200 HE OTPUMAHUX JTOXO/IiB, 110 BAHUKIIM YA MOYKYTh BUHUKHYTH BHACIJOK 3yTTMHEHHS
Bankom omeparriii 3a Paxynkamu abo BiIMOBH Bij 1X 3MiHCHEHHS, SKIO Taki Jaii Oyno BYMHEHO bankoM
BixmoBigHo 10 JIKO Ta/abo BUMOT YMHHOTO 3aKOHO/IAaBCTBA Y KpaiHH, y TOMY YHCIIi 3 MUTaHb (DIHAHCOBOTO
MOHITOPHHTY Ta 3aCTOCYBaHHS CaHKIIIH.

PO3JILI 9. MTEPEJIAYA, PO3KPUTTS, OTPUMAHHSA IH®OPMAIIIT

9.1. [ligmucarnasam 3asBu po npuHHSTTA nporno3utlii banky KiienT gae 3romy/no3sin banky Ha moctyn
10 KpenuTHOI ictopii KimieHTa B mopsiaky Ta o0cs3i, nepeqdadyeHoMy YHHHAM 3aKOHOJAaBCTBOM Y KpaiHH,
30ip, 30epiraHHs, BUKOPUCTaHHs, OOpPOOKy, Tepeaayy Ta MOIIUPEHHS J0/Bij/depe3 OOpOo KPEeTUTHHX
icTopii, Aep>kaBHUM opranam (y T.4. 1o KpeautHoro peectpy Hanionansaoro 6anky Ykpainn) iHpopmarrii
mpo Kiienra (y T.4. iHpOpMaIii, sKka MICTUTBCS B JEPKABHUX PEECTpax Ta IHMHX 0azax MMyOIiYHOTO
KOPUCTYBaHHS), iHpopMaIlii, o ckianae kpeAuTHy ictopiro KiienTa, iHdopmarii mpo J0oroBopH, yKIIaaeHi
3 baHKOM, YMOBH LIMX JIOTOBOPIB, 1HIIOI iH(pOpMAIIii BiAIIOBIAHO O BUMOT 3aKOHOJABCTBA, 10 3a0e3medye
00'€KTUBHY OIlIHKY TOMi Ta OOCTaBHH, SKi MOXYTh CBINYNTH TMPO HASBHICTh PHU3WKIB TOTAIIECHHSI
00proBux (y T.4. TPOIIOBUX) UM iHIINX JOTOBIpHUX 3000B’s13aHb KitieHTa mepex baHkoM i3 mepeBUIIIeHHIM
cTpokiB, nepenbaueHux ymoBamu [IKO um inmmmu porosopamu Mik Kiientom i Bankowm, Ta/abo
HeBukoHaHHs yMoB JIKO un Oyap-saxux iHImmxX goroBopiB Mk Kiientom i barkowm, a Takox Hagae banky
MpaBO Ha TepeAady BHUIIe3a3HaueHoi iHdopmarii, y T.4. Ti€i, mo MICTUTh OaHKIBCHKY TA€MHHUIIIO,
MPUBATHUM 0CO0aM Ta OpraHi3allisam Jist 3a0e3MeUeHHs] BAKOHAHHS HUMU CBOIX (DYHKIIIH, HalaHHS [TOCITYT
Banky BiAMOBiIHO 1O YKJIAAGHUX MiX TakUMHU ocoOamu (opraHizauisiMu) Ta baHkom moroBopis, y pasi
MpoBeJIeHHs] baHKoM CITIBHO 3 TaKMMHU ocobaMu (OpraHizamisMiu) akifiii, B sSIKUX Oepe ydJacThb (B TOMY
qucii cTae nepemoxieM) KiieHr, a Takoxx Ha po3kpuTTa baHkoM BuIe3a3HayeHol iHpopMmallii, y T.4. Ti€i,
10 MICTUTh OaHKIBCHKY TAEMHHUIIIO, SKIIIO BOHO HeoOXimHe baHky Uit 3aXuCTy HOro TpaB Ta iHTEepeciB.

[lingnucannsam 3asBu npo npuitHATTS npono3uuii banky KnieHT miaTBepmkye, mo y BHIAAKY
HEBUKOHAHHS YM HEHAJEeKHOro BHKOHaHHA HMM yMoB JIKO 3 ycima HacTymnHMMH 3MiHaMu Ta
JIOTIOBHEHHSIMH JI0 HBOT'O Ta/a00 Oyab-iKuX IHIIMX A0roBopiB mMixk Kiientom i bankom, Kiient Hanae
CBOIO 3ro/ly Ha nepenadyy bankowm indopmartii mono Kiienra, norosopis mixk Kiientom i bankoM, a Takox
OB’ sI3aHUX 13 HUMH JIOTOBOPIB (JIoroBopH 3abe3rneueHHs (MopyKa, imoTeKa,3actaBa/CTpaxyBaHHs TOIIO)),
y T.4. Ti€l, 0 MICTUTHh OaHKIBCbKY TAEMHUINIO, TPETiM ocobam, 1o nepedyBaroTs 3 baHkom y 10roBipHUX
BiTHOCHHAX (y T.4. KOJIEKTOPCHKUM Y (h)aKTOPUHTOBHM KOMITaHisIM, FOPUANYHUAM (ipMam, aJBOKaTaM 4u
iHmmMM ocobaM, M0 HaAaTh Nocayru baHKy), a Takok Ha po3royiomieHHs bankom iH(popMarii momo
KiienTa Ta mpeamera 3acTaBW/IMOTEKH, y T.4. Ti€l, MO MICTUTh OaHKIBCHKY TAEMHHIIO, MUIIXOM
po3mimieHHs Takol indpopmanii Ha Odinifinomy caiti baHky un IHIIMM IITSIXOM.

[Hdopmariis mpo Gropo KpemuTHHUX icTOpiH, N0 skux baHk mepemaBatuMe iHpOpMaIliI0 B MekKax
3a3HavyeHoi B myHkTi 9.1 [IpaBui 3roan/no3somy ans ¢popmyBaHHA KpeauTHoi icropii Kiienra: [IpuBathe
akiionepHe ToBapuctBo «Ilepiie BceykpaiHchbke Oropo KpeauTHUX ictopiiiy, 02002 m. Kuis, Byn. €Brena
Caepcrioka 11; TOB «Ykpaincbke 010po KpenuTHHX icTopiit», 01001, m. Kui, Byn. I'pymescekoro, 1-/1.

[Mignucanuam 3asBu npo NpUHHATTS npono3uuii banky KiieHT minTBepaxKye, 1m0 BiH MMCHMOBO
noBiloMJIeHnH baHkoM mpo Ha3By Ta ajpecy (Miclie3HaXO0/PKEHHS) OFOpO KPEIUTHUX iCTOPIH, JO SIKOTO
(sixnx) bank nepenaBaTumMe iH(popMartiro 11 GopMyBaHHs KpeauTHoi icTopii Kitienra.

9.2. [igmucanusam 3asBu npo NpuiHATTS npono3uuii banky Kiient nanae banky cBiii 0e3ymMoBHUI Ta
0e3B1AKIMYHUNA 103B1I HAa 30UpaHHs, OTpUMaHHs, 30epiraHHs, BUKOPUCTAHHS, HaJIJaHHS, PO3IIOBCIOKEHHS
Ta rmomupeHHs iHdopMarii, mo € 0aHKIBCHKOIO TAEMHHUIIEIO B po3yMiHHI 3akoHy Ykpainu «IIpo 6aHkw i
0aHKIBCBKY AiSUIBHICTBY, Y TOMY YHCIi nepcoHanbHi gani Kiienta ta/abo mepcoHanbHi aHi TpeTix ocil,
Hazani Kmientom (Hanmani — «llepcoHanbHi maHi»), 30KpeMa, aje HE BHKIIOYHO, B HACTYNHHUX 00csArax
Ta/abo Bumaakax (B YKpaiHi Ta 32 KOPIOHOM):

9.2.1. Hamanus bankom iHdopmalii, 110 CTaHOBUTb OAaHKIBCHKY TAEMHHMIIO, IHIIMM OaHKaM Ta
HamionansHoMmy 6anKy YKpaiHu B o0csTax, HEOOXIJHUX P HaTaHHI KPEIUTIB, OaHKIBCHKUX TapaHTiil.
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9.2.2. Hapanus bankoMm iHIIMM HafaBayaM IUIATDKHUX MOCHYT iH(GopMaii, sika MiCTUTh OaHKiBCBHKY
TAEMHUIIO, KOMEPUiHY Ta€EMHHUIIIO, TAEMHULIO (iHAHCOBOTO MOHITOPUHTY, Y TOMY YHCII MEPCOHANBHI
JlaHi, BiIOMOCTI PO HEHaJIeKH1 MJIaTiXHI onepallii, MIOMUJIKOBI IUIATKHI onepaii Ta ixHix cy0’eKTiB.

9.2.3. Hapanns bankxom iHdopmarii, mo MicTUTh OaHKIBCHKY TAaEMHHUIIO, 0CO0i (B TOMY YHCIHI sKa
YIIOBHOBa)KEHA JiSITH BijI iMEHI Aep>KaBH), Ha KOPUCTH K01 BIIUYKYIOTbCS aKTHBHU Ta 3000B'13aHHS baHky
MIpU BUKOHAHHI 3aXO[liB, mepeadadeHnx mporpamoro (piHancoBoro o3goposieHHs banky, abo ming wac
3IiHCHEHHS TPOLeyPH JTiKBiAarii.

9.2.4. VY Bunany HasBHOCTI B Kitienta nepen bankom rpomiosux 30008’ s13anb 3a JIKO, y T.4. [loroBopamu
PO HaJaHHS OAHKIBCHKUX MPOIYKTIB, OyAb-IKUM IHIINM OCO0aMm, IO TapaHTYIOTh MOBEPHEHHS/CIIATY
KitienTOM rpommoBux KOMmTiB (IOPYUYUTENSM, CTPaXOBHKAM, MAITHOBUM IMOPYUHTENSIM), @ TAKOXK CTPaXOBil
KOMIIaHii, sika 3[IMCHIOE CTpaxyBaHHS MaiHa, IO O(OPMIIOETHCA B 3acTaBy 3a BHILEBKAa3aHHUMU
JOTOBOPAMH.

9.2.5. TIpodeciitunm pagarkam banky Ta aynuropam, akiiionepam banky Ta ocodam, 10 MarOTh iICTOTHY
y4acth y banky abo 3miiiCHIOIOTh KOHTPOJI Ha baHkoM.

9.2.6. VY pasi HeoOximHOCTI OTpuMaHHs/BHeceHHs iH(popMalii 3/10 OyIb-sIKUX PEEcTpiB, iCHYIOUHX B
VYkpaiHi, y ToMy 4HCIi AepKaBHHX, Y SKUX 30epiraetbes iHpopmamis mono Kimienra, fioro dhinancoBoi
TiSUTPHOCTI, MailiHa, sIKe HaJaHO a00 MPOIMOHYEThCSA y 3a0e3meueHHs BHKOHAHHS 3000B's3aHp KirieHTa
nepen bankowm 3a IKO, y 1.4. JloroBopamu mpo HaJaHHs 0aHKIBCHKOTO MPOIYKTY, sika HeoOxinHa baHky
npotsiroM ctpoky nii JIKO, y T.4. JloroBopiB npo HanaHHS 0aHKIBCHKOTO MPOAYKTY.

9.2.7. VY Bumanky BiactymieHHs (mepeaadi)/mponaxy bankom cBoix mpas 3a JIKO, y Tomy uucmi 3a
JloroBopamMu Mpo HaJaHHS OaHKIBCHKOTO MPOAYKTY, HEOOXiAHY iHIIMM 0cobaM (HOBUM KpeIuTopam
Knienra) indopmairo, Ta/abo y BUNaaKy BUHUKHEHHS B BaHKy Hamipy 3miliCHUTH Take BiJCTYIJICHHS
(mepemauy) no GakTHIHOTO HOTO 3MIHCHEHHS 3 METOI0 BHKOHAHHSA BaHKOM SK TIEPBICHUM KPEIHUTOPOM
Kiienra Binnosigaux sumor L{uBiabHOTO Koekcy YKpaiHu Ta iHIIOrO YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

9.2.8. 'V Bumagkax Ta B 00cs3i Ha poscyn baHKy, sikmo bank BBaxkatume HEOOXiTHUM 3BEPHYTHUCS IO
MMPaBOOXOPOHHHUX YM CYJIOBHX OpraHiB Ta/a00 IHIIMX OpPraHiB UM YCTAaHOB 3 METOI0 NPUITUHEHHS abo
MoTepePKEHHsI MOXIIMBOTO IIaxpaiicrsa 3 Paxynkamu Kiienra.

9.29. B iHmumx Bumajkax BIAMOBIAHO 0 BUMOI YMHHOI'O 3aKoHOAaBcTBa Ykpainu, JIKO, y T.u.
JloroBopiB npo HajaHHA OAHKIBCHKOTO MPOIYKTY.

9.2.10. I3 meTor0 mpuNHUHEHHS a00 IOMEPEHKEHHS MOXKIMBOTO IAaXpaicTBa MOBIAOMIIATH 4iIEHAM
TUIATKHOI cHCTeMH HeoOXimHy iHpopMalito npo Oyb-iKi He3aKOHHI a0o Hermoro/pkeHi 3 bankom mii 3
BUKOPHCTaHHSM eJIEKTPOHHUX TuTaTixHUX 3aco0iB (IImaTixanx kaprok) 3a Paxynkamu Kiienra.

9.3. KiienT Hamae banky 3romy Ha oTpuMaHHs Bix baHKy MOBigOMIIeHb iHGOPMATHBHOTO XapaKkTepy, y
TOMY YHMCI, ajlé He BHUKIIOYHO: Npo 3MiHM [IpaBum, y T.4. YMOB OaHKiBCbKHX NpoAyKTiB, Tapudis,
3aKiHYEHHSI CTPOKY Jii ENeKTPOHHUX IUIATOKHUX 3aco0iB, y T.4. Kaprok, mpomnoswuiiii 1MIog0 HOBUX
MPOAYKTIB Ta MOCIYT, Y TOMY YHCIIi Bif napTHepiB banky, Hanauus kpeauty KimieHTy 3 3a3Ha4eHHSIM CyMHU
Kpenuty, cymu ueproBux Ta npoctpoueHux miarexis Kiienrta 3a neBHuMU BaHKIBCBKHMH MTPOAYKTaMU
TOIO 3a IMOIITOBMMH Ta €JICKTpOHHMMH ajapecamu Korienta, Ha ®inancoBuii Homep KirieHra, mio
3a3HavyeHuil KieHTOM B JOKyMeHTax, MojaHux baHKy, y TOMYy 4YHCHi NIDISIXOM HajcwiaHHsS SMS-
IOB1JOMJIEHb

94. Knienr nae 3rony banky Ha HaacumanHs iHQOpMAIii, MO CTAHOBUTH OAHKIBCHKY TA€MHHUIIIO,
BiJJKPUTUMH KaHaJIaMU 3B’ 53Ky, B TOMY YHCJI, ajie He BUKJIFOUHO NIISTXOM HarpaBieHHs: SMS-1oBiloMIIeHb
Ha dinancoBuii Homep Ta/abo yepe3 CucreMy AMCTaHLiHHOTO 00ciayroByBaHHs (lHTepHeT OaHKIHT,
MoOinpHuiA OaHKIHT TOIIO) Ta/abo yepe3 MeceHmkepu Ta/abo Ha ENEKTPOHHY a0o IOIITOBY ajpecy,
3a3HaveHi Kirientom B 3asBi Ta/a00 B TIOKyMeHTax, mojiaHux baHky, uu moBioMiieHi baHky iHIIMM YHHOM,
a TakoX NpUHMae BCl PU3MKH, SIKI MOXYTh OyTH TOB’si3aHi i3 uuM. 3okpema KiieHT ycBizomiIioe, 1110
iHpopMmalis, sika Oyze nmepegaBaTucs B He3amnpoBaHOMY BUTIISL, MOKe OyTH OaHKiBCHKOIO TAEMHHIIEIO,
MOXXE MICTHTH TepcOoHaNbHI maHi KirieHTa Ta MOXXKe CTaTH BiOMOIO TpeTiM ocobam 0e3 Bimoma baHKy
Ta/abo Bimoma Kiienta, Ta KiieHT He MaTume mpeTeH3iit no banky y 3B’s3Ky 3 1uM. BaHk He Hece
BiJNOBIAaIbHOCTI 32 PU3HMKH, TTOB’sI3aHi 3 BiAMPaBKoIo iHQopMarii 3a BKa3aHUMH aApecaMi BiAMOBITHUMU
3aco0amu 3B’ SI3KY.
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9.5. Y Bumaakax 3BepHEHHs OaHKIB—HEPE3UJICHTIB, IO MAIOTh KOPECIIOHICHTCHKI BiTHOCHHY 3 baHkOM
Ta yepe3 SAKi 3A1HCHIOIThCS TUIaTixHi oneparlii Kiienra, 3 odimiiiHuMu 3anuramu 10 banky 111010 HagjaHHS
iH(opMarii crocoBHO imeHTH}iKaIii Ta Bepudikarii KiieHTa, y T.9. TOKYMEHTIB 1 BimoMocTel, HeOOX1THIX
s 3'ssicyBaHHSL ocoOu KitienTta, cyTi oro nisuibHOCTI Ta (piHAHCOBOTO CTaHy TOILIO, Ta/abo iHpopmarii
1010 CyTi 31ilicHIoBaHOoi KilieHTOM muiaTi>kHOi onepaliii, siky o0ciIyroBye Takuii OaHK-Hepe3uaeHT, KiienT
Hagae banky nmpaBo moBinoMHUTH/HaAaTH OAaHKY-HEPE3UICHTY 3alTUTyBaHy HIUM iHpopMaIliro Ta/abo HagaTn
KOIIii HEOOXiTHUX JOKYMEHTIB.

PO311JI 10. HIEPCOHAJIBHI TIAHI

10.1. TlignucanusM 3asBH MPO NPUHHATTS nporno3uilii banky abo iHcTamoBaBmy MoOiITBHAN JT0IATOK
Ha CBif MOOiUTBHUMI mpucTpiit KimieHT sK Cy0’€KT mepcoHANbHHUX JaHWX HAIa€ CBOIO OOPOBUTBHY Ta
OJTHO3HAYHY 3T0/y/H03B1I Ha:

10.1.1 06po6ky ! Bankom nepconanbaux ganux Kimienta (Oyab-saxoi ingopmarii, mo crocyerses Kiienta,
a came: Tpi3BHUINA, BJIACHOTO iMeHi, MO OaTHKOBi, JaTH Ta MICIsl HAapOIKEHHS, alpecd, CIMEeWHOTo,
comiagbHOT0, MAaifHOBOTO CTaHy, OCBiTH, Ipodecii, JoxomiB Tomro (Haxami - "[lepconanbHi naHi")) 3 METOFO:

- 3xilicHeHHs1 baHkoM cBO€i (piHaHCOBO-TOCTIOAAPCHKOI MisSUIHOCTI, TPOTIOHYBaHHSI Ta HaIaHHS
MOBHOTO Koia mociayr baHkoMm (y T.4. OUIIXOM YKJIAJCHHS JIOTOBODIB, 3MIHCHEHHS NPSMHUX
KOHTakKTiB i3 KimieHTOM 3a momoMororo 3aco0iB 3B 53KY), 3allydeHHs TPeTix ocib, i3 skuMu baHk
nepedyBae y JOTOBIPHUX BiJTHOCHHAX, 10 MPOLIECY HAJIEKHOr0 BUKOHAHHS baHKOM CBOiX IpaB 4H
3000B’s13aHb Tiepen; KimientoMm, (Hagami - "Tpeti croporn"), y T.4. HamaHHs TpeTiMu cTopoHaMuU
nocayr banky 11 BAKOHaHHSI HUM CBOiX (DYHKIIii,

- 3axucTy baHKOM CBOIX IpaB Ta iHTEpECiB, y T.4. epenavi JaHuX (iHAHCOBUM yCTaHOBaM,

- 3aificHeHHs baHKOM mpaB Ta BUKOHaHHS OOOB’SI3KIB 3a IHIIMMHU BiJIHOCMHaMH MiX baHkoM Ta
KrienTom;

10.1.2 nepenmauy (mOLIMPEHHS), y T.4. TpaHCKOpHOHHY, bankom IlepcoHanpHux manux Tperim (-u)
croporam (-u), 3MiHy, 3HHIIEHHS [lepCOHANBHUX AaHUX a00 OOMEKEHHS MOCTYIY IO HUX, BKIIOUEHHS
[lepconanbanx ganux Ao 6asu [lepconanpHux nanux banky 3 metoro, 3a3HaueHo0 B miamyHkTi 10.1.1 mux
[IpaBui, Ta 6e3 HeoOXigHOCTI HamaHHs KiTieHTy TMCHBMOBOTO TIOBITOMIICHHS TIPO 31 CHEHHS 3a3HAYEHNX
Jii;

10.1.3 30epiranns bankom [lepcoHanpHUX TaHUX MPOTITOM CTPOKY, BU3HAUEHOTO 3T1IHO 3 BHYTPILTHIMU

nokyMmeHTamu baHky Ta/ab0 YMHHMM 3aKOHOJAaBCTBOM YKpaiHHW, Y TOMY YHCIIi HOPMATHBHO-TIPABOBHMU
aktamu HBY,

10.1.4 TIlipmucanHsM 3asBU PO MPUUHATTS npono3ullii banky KiieHTt miaTBepkye, M0 BiH MHCEMOBO
MOBIZIOMJICHUI TIpO BKIFOYeHHS [lepcoHanbHUX IaHUX 1O OasW INEpCOHANBHMX NaHMX baHKy, mpo
BOJIOALIBLS [lepcoHambHUX JaHHMX, TPO JpKepena 30MpaHHS, MICIe3HaXO/DKeHHsS cBoix I[lepcoHambHUX
JIaHUX, METy iX 0OpoOKHM, MiCIle3HaXOJ/PKEHHsI abo Miclle TepeOyBaHHS BOJOMINbBI YH PO3MOPSIHUKA
[lepconanbHuX AaHUX, CKIaj Ta 3MicT 3i0paHux [lepcoHanbHUX AaHUX, PO MpaBa, nependadeHi 3aKOHOM
Vkpainn «Ilpo 3axucT mepcoHanbHUX IaHHX», PO MeTy 300py IlepcoHanbHMX AaHUX Ta 0Ci0, SIKUM
nepenaroThes [lepcoHanbHi naHi.

10.2. Tlignucanusm 3asiBu po MpUHAHATTS pono3ullii banky Kiient Hamae cBotro 3rony Ta 103Bia baHky
nepenasatu llepconanbui nani Kmienra (Bxirouaroun OaHKIBCBKY TA€MHHMIIO), Y TOMY YHCH, aje He
BUKJTFOYHO, PO3IOPSTHUKAM (ITiIPHEMCTBAM, YCTAaHOBAM 1 OpraHizamisM ycix (GOopM BIIACHOCTI, OpraHam
Jiep>KaBHOT BIIaJId YU OpraHaM MiICIIEBOTO CaMOBPSAYBaHHS, (i3WYHUM 0CO0aM - IiJIPUEMIISIM, SKHM
Bankom a00 YMHHUM 3aKOHOJABCTBOM HaJaHO abo OyAe HaJaHO MpaBoO OOPOONATH MEpPCOHANBHI JaHi),
apxiBHMM yCTaHOBaM Ta iHIIMM oco0aMm, IO HagaroTh baHky mocimyru 30epiraHHs iH(opmamii Ta
JIOKYMEHTIB 1 IOB’s13aHi 3 IIUM TMIOCIIYTH; aKI[loHepaM, BIACHUKaM iCTOTHOT y4acTi baHky ab6o ocobam, 1o

1 .
3acmepesxncenna: mepmin «06pOOKA NEPCOHANLHUX OAHUXY BUSHAUAECMbCA YUHHUM 3AKOHOOABCMBOM, 30KpeMd
3axonom Yrpainu «Ilpo 3axucm nepcoHanrbHux OaHuxy
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3IIHCHIOIOTHh KOHTPOJIb Haj baHkoM; mpodeciiHiuM panHukam baHKy, y T.4. aymauTopam, Oyxraiarepam,
aJiBOKaTaM, OpPHCTAM TOIIO;, MDKHApPOAHIH miartixuik cuctemi VISA International, warionanbHii
IIaTOKHIN cucTeMi « YKpalHChKHH TTaThkHUH mpocTtipy, IIpAT «Ykpaincekuit [Iporecunrosuii LleHTp»,
NpUBAaTHUM 0co0aM Ta opraHizaiisM st 3a0e3neueHHs BUKOHAHHS HUMHU CBOiX (YHKUiN abo HagaHHS
nociayr banky BiAMOBiAHO 0 YKIaJeHUX MiX TaKUMH ocoOaMu (oprasizauisMu) Ta baHkoM 1oroBopiB y
Ti# Mipi, y sAKiit bank BBakaTuMe 1ie HEOOXimHUM abo OakaHWM IS 3A1MCHEHHS TpaB Ta 3a0e3rmedeHHs
inTepeciB banky Ta/abo ans Bukonanns JJKO.

10.3. Ilnsxom mignucaHHAM 3asBU Mpo NpuiHATTS npomo3unii banky KiieHT Hagae cBoro 3romy Ta
MOTO/KYEThCS 3 THM, 0 baHk Mae mpaBo 3fiificHIOBaTH (POTO3MOMKY Ta Bimeo-HArisa[ y 30HAX
obciyroByBanus Kiienris, ¢otorpadysanns Kiienta ta #ioro mokymeHtiB (y T.d. CKaHyBaHHS Ta
KOIIIFOBaHHS JOKYMEHTIB), a TaKoX (piKcaIlilo BCiMa MOMJIMBUMHU TEXHIYHMMHU 3ac00aMU KOHTAKTiB i3
Knienrom (y ToMy umcii ayaiozanuc Teae)OHHIX PO3MOB TOLIO) B IPUMIILIICHHX/ Y cTaHOBax baHky Ta Ha
mpucTpoax baHKy 3 MeToro 3abe3rnedeHHsT Oe3neKn Ta HallexHoro obciayroByBaHHs Kiienra. bank mae
npaBo 30epiraTu Bigeosamnucy, ¢pororpadii Ta iHII MpeaMeTH (3acodu, MPUCTPOI), IO MICTATH 3a3HAUCHY
B LIbOMY NYHKTI iHQOpMaIio, a TaKoXX MOIIUPIOBAaTH iX (HagaBaTW A0 HUX AOCTYIN) Yy BHUMAIKax,
nepenOadenux [lpaBwmamu, y ToMy uwmcmi YmMoBamu OaHKIBCBKHX MPOAYKTIB, Ta/ab0 YHHHAM
3aKOHO/IAaBCTBOM YKpainu. Bimeosammcu, ¢otorpadii Tta 3amucu Tene@oHHUX PO3ZMOB MOXKYTh OyTH
BUKOPHCTaHI SIK JOKa3H B MPOIECYAThHHX MifX.

10.4. CropoHH MOTOAMIH, IO y 3B A3KY 3 mignucanasaM Kiientom 3asBu Npo MPUAHSITTS MPOTO3HIIIi
Banky 3roga Ha 00poOKy mepcoHanbHUX AaHux KitieHTa, a TakoX iHII JO3BOJH/3TOAM, Ha/laHI B MeXax
po3ainy 10 (3 myHkTamu i migmyakramu) [IpaBun, BBaxaroTscst HamaHuMu KitieHTOM y THCHMOBIi (hopMi.

IlepconajnbHi naHi.

10.5. V¥ npoueci Hamanus Kmienty [locnyr 3a mumu [IpaBunamu 3miHCHIOETHCS Tiepenada, OOMiH,
CUCTeMaTHu3allis Ta iHII BUIU Ta GopMu 00pobneHHs iHpopmarii Ta JaHUX, B TOMY YHCII IIEPCOHATBHUX
JaHUX.

10.6. CropoHu HaIalOTh OJHE OAHOMY JOOPOBIIbHY, IIOBHY 1 0€3yMOBHY 3rojly Ha 00pOOKY KOXHOIO i3
CropiH BiANOBIAHMX NEPCOHAIBHUX AaHUX (i3UUHUX 0Ci0, SKi 3a3HaUCHI y AKOCTI mianucanTiB Jlorosopy
PO KOMIUIEKCHE 00CIyroByBaHHs (i3UYHUX 0Ci0.

10.7. Ilignucanusm 3asBu npo npueaHadus 1o IIpasun/ aknenrtyrouu Ilyoniuny npomnosuuito banky y
nopsiaky, nepeadadenomy Jlororopom, Kiient namae banky, Ormneparopy MOOIIBHOTO 3B’SI3KYy Ta
YkpailHchKiit MIDKOAHKIBCHKIN Acoramnii YJIEeHIB IUIATIKHAX CHUCTEM «EMA»
(https://www.ema.com.ua/about/), Bmacanky EMA Anti Fraud Hub (AFH), depe3 sixuii mpoBOguTHCS
MiXKTaJTy3eBHid OOMIH JJAHUMH Ta 1X TpaH3uT i3 3acTocyBaHHsM AP, iHmmM cy0’exTam, 110 3a0e3MeYyoTh
BUKOHAHHA iHiniHoBanux Kiientom omepariit 3 Ilepekasy, inmmMm [lapTHepam, moOpoBibHY, TTIOBHY i
0e3yMOBHY 3roJly Ha 0OpoOKy CBOIX MEpCOHAIBHUX JaHMX, 10 BKIIOYA€E B ce0e BUMHEHHS OyAb-KUX i
Ta/ab0 CyKYyMHOCTI [id, IO IIOB’s3aHi 31 30MpaHHSAM, PEECTPAIi€0, HAKOMUYEHHSAM, 30epiraHHsIM,
aJanTyBaHHAM, 3MiHOIO, IIOHOBJIEHHSM, BHKODHCTaHHSM Ta MOIIMPEHHAMH (PO3MOBCIOMKEHHSM,
peaizailieto, epeaayueio TpeTiM 0codam), 3HEOCOOJICHHIM, 3HUIIICHHIM MTePCOHAIbHUX nanux Kiiienra.

10.8. OOpoOka orpumanux CTopoHaAMH NEPCOHAIBHHMX MAaHUX 3AiHCHIOBaTUMeEThCs CTOpOHAMH
BUKJIIOYHO 3 METOI0 3a0e3ledYeHHs] BUKOHAHHS 3000B’s13aHb 3a 1MMU llpaBuiamu, 3 HazaHHs KiieHTy
0aHKIBCHKHX, MJATDHKHHUX Ta 1HIINX (IHAHCOBUX TOCIYT, NepeadadeHux numu [IpaBunamu Ta/ abo 3asBoro
npo mnpuenHaHHsS 10 [loroBopy, a TakoXX 3 METOIO NponoHyBaHHs/ HamaHHs KiieHTy OaHKiBCBKHX,
TUTATDKHUX Ta 1HIMX (IHAHCOBUX TOCIYT, He IepexdadeHnx IuMu [IpaBunmamu B 0o0cs3i 1 B Mexax,
BU3HAUYEHNX 3aKOHOM YKpainu «IIpo 3axuct nepcoHanbHUX JaHUX».

10.9. Croponu miaTBEpAKYIOTH, 110 BOHW OTPUMAITH 3T0AY Ha 0OpOOKY NMEepCOHATBHUX JaHUX (i3nIHUX
oci0, sxi Maroth BigHomeHHs 10 mux [Ipasui. ITAT «bI3 BAHK» moBigomiise hizuaauX 0Ci0, SIKi MalOTh
BigHOmIEHHS A0 1ux [IpaBum, mpo BOJNOINBLS MEPCOHANBHUX NaHMWX, CKIaJ Ta 3MICT 3i0paHux
TIePCOHALHUX JIaHMX, PaBa, METy 300py MePCOHATLHUX TaHUX Ta OCi0, SKUM MepPenaloThCs TIePCOHATbHI
4
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nani, Ha Caiiti Banky 3a mocunanusM: https:/ www.bisbank.com.ua/.

10.10. /[leranbHi yMOBH IIOJO MPOLERYp 3aXUCTy epcoHaNbHUX AanuxX KimienTa Bu3Haueni [lopsaakom Ta
MPOIEYPOIO 3aXUCTy NepCOHANBHUX JaHuX B banky, mo po3mimenuii Ha Caiiti banky 3a mocunanHsM:
https:/ www.bisbank.com.ua/.

10.11. 3ropa Knienra Ha 00poOKy HOro mepcoHadbHUX AaHWUX Ta Ha OTPUMAaHHS MPO HBOTO iH(opMaii
nie HeoOMexeHuH TepMiH. OOcsT mepcoHaTbHUX maHuX KirieHTa, Momo SKWX 3AiHCHIOETHCS 00poOKa,
BU3HavaeThess CTOpoHaMu SIK Oyb-aKa iHdopMariist mpo Kiienra, 3a sikoto ocody KimienTa inentudikoBano
a00 Moxe OyTH imeHTH()IKOBaHO, Ta sKa CTalla BiJioMa Iij] Yac BCTAaHOBJICHHsI TPaBOBITHOCHH i3 KitieHTOM,
yKsazieHas1 JIoroBopy Ta mpoTIroM CTPOKy Horo Iii (He3aseKHO BiJl Kepesl OTPUMaHHS MepCOHATbHUX
nanux). 3roga Kiienta Ha 00OpoOKy NMEpPCOHANBHHUX JAHUX, IO HajaHa HUM 3TiHO 3 YMOBaMHU IbOTO
MMyHKTY, HE BUMarae HeoOXimHOCTI moBimomieHHs KitieHTa mpo mepemady HOro mepcoHANbHUX TaHUX
TpeTiM ocobam 3rigHo 3 HopMamu ctaTTi 21 3akony Ykpainu «I[Ipo 3axucT nepcoHambHUX JaHUX.

10.12. IIpuemnyrouucs ao mux [Ipaswmin, KiieHT miarBepmkye, mo oMy MOBiIOMIICHI Ta 3p03yMiJli HOTo
npaBa, BU3HaYeHi craTTero 8 3akoHy Ykpainu «IIpo 3aXUCT MepCcoOHANBHUX JaHUXY.

10.13. bamk Ha BuMmory KirieHTa Hajgae poO3ApPyKOBaHUM MPHUMIPHHUK ITiIMTACAHOTO BapiaHTy I[OTO
JloroBopy a6o BuTsr 3 1ux [IpaBun / JloroBopy / Tapudi, 3acBiqueHunil yIOBHOBOXKEHUM MPAIliBHUKOM
Banky.

10.14. YV Bunaaky, mianucanHs Kimientom 3asBM Npo TpUETHAHHA B EICKTPOHHIA Qopmi i3
BUKOpHCcTaHHAM CHCTEM MUCTaHIIWHOTO OoOCITyroByBaHHS, baHk Ha BUMory KiieHTa momaTtkoBo Hajae
Knienry 3acBigueny Korito 3asBu po npueIHaHH, mianucanoi KiiientoM, Ha namnepi.

10.15. CropoHu HiATBEPIKYIOTh, IO paHille yKnajeHi Mk CTOpOHaAMH JOTOBOPH, 3 LILOTO X CaMOTO
MpeaMeTy, SKHi peryiaroeTbess UM JloroBopoM, 3 MoMeHTy migmucaHHs CtopoHamMu 3asBU TPO
NpUEAHAHHS 10 1boro JloroBopy, BTpauyaroTh UYMHHICTh. lIpM IIbOMY, HE BHUMAaraeThCsl MiIIHCAHHS
CropoHamu Oy/Ib-SIKUX JOJATKOBHX YroJl (JOTOBOPIB, 3asB TOIIO) PO PO3ipBaHHS paHillle YKIaIeHnX (10
nignucannas CropoHamu 3asiBH MPO NPHUETHAHHS) N0roBOpiB. CTOPOHM MiATBEPIKYIOTh, O 3asBa MpO
npueaHaHHas 10 JloroBopy Mae HOBaliliHMI XapakTep i o B pe3yibTaTi npuenHannsa Kiienra no mporo
JloroBopy Bci paHilie (10 AaTH HiAMUcaHHs 3asBU Mpo NpuegHanHs 10 JloroBopy) yknaneHi mixk Kiientom
Ta BaHKOM JOTOBOPH, NPUIMHSAIOTECS Ha mifcTaBi 4.2 cT. 604 LuBinsHOro xomekcy Ykpainu. Paxynku
Bimkputi KiieHTy B paMKkax paHilie yKJIaJIeHHX JOTOBOpPIiB OaHKIBCHKOIO PaxyHKY IIPOJIOBXKYIOTh
00CITyroByBaTHCS B paMKax I[b0oro JIoroBopy Ta BiJIIOBIIHO JI0 YMOB IIbOT0 /loroBopy.

Croponu moroauiu, 1mo ymoBu mporo nmyHkty 10.15. JloroBopy He 3aCTOCOBYIOTHCS TIPH BiJIKPHTTI
BJIaJHUX (JETMO3UTHUX) Ta TOTOYHHMX (BKJIFOYAIOYM, KAPTKOBi) paxyHKIB, OKpIM BHUMAJKiB, SKIIO
CropoHamu y BiAoBiAHiH 3asiBi po NpUEIHAHHS HE Y3TOAMIIH 1HLIE.

10.16. Texct mux [IpaBun posmimeno Ha Caiiti banky 3a nocwianusM:  Www.bisbank.com.ua.

10.17. Micuem ykiaaeHHs 1nporo JloroBopy € aapeca Micie3HaxomKeHHS baHky / BiIOKpeMIIEHOTO
nigposniny banky.

10.18. V¥V BchoMy iHIIOMY, 10 He BperyiboBaHo nuMmu [IpaBmiamu, CTOpPOHH KepYIOThCS YHMHHUM
3aKOHO/IaBCTBOM Y Kpainu. BzaemoBinmnocuan CTopiH, He BperyiboBaHi 1umu [IpaBunamMu, BUPIITYIOTECS
BIJIMTOBITHO 0 YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

10.19. Knient nuiaxom mignucanss 3asBy npo npuegHanns 1o nux [Ipasmn / akuentyBanasam [Tyomianoi
npomo3umii banky (y Bumamgkax, mepembavueHnx muMu l[lpaBmimamu), Hajgae baHKy cBOW 3roay Ha

3BepHEHHS baHKOM 710 TpeTix oci0 3a iH(QOopMaIli€ro, 0 CTOCYEThCS WOTo (HiHAHCOBOTO CTaHy, 1 HaJaHHS
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iHpopMmarii, skoro Bonozie bank mpo Kiienrta, TperiMm ocobam, y BHIIagkax, mepeaOadeHuX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

10.20. [ligmucyroun 3asBY NMpo MpUETHAHHS 10 Iboro JloroBopy/akientyrouu [1yOoniuHy Mpono3HIlito
Banky (y Bumagkax, mependadenux IlpaBumamu), Kimient Hamae odiuifiny 3romy banky Ha mepenauy,
30epiraHHs, BUKOPHCTAHHS Ta TOIIHMPEHHS dYepe3 Oopo KpeauTHUX ictopii: IlpmwBaTHe akimioHepHe
ToBapuCTBO «MixkHapoanae bropo kpequtaux ictopiity (AT «MBKI», inerTndikamiiani Kox IOPUIHIHOL
ocobu 3a €/IPTIOY 34299140; agpeca: 03062, Ykpaina, m Kuis, np-1. [lepemorn, a. 65) Ta / abo [IpuBartne
akuionepHe TtoBapuctBo «llepme Bceykpainceke Oropo kpemutHux ictopiity (IIPAT «IIBBKI»,
inenTuikamifaui koa puandHoi ocoou 3a €J[PIIOY 33691415; aapeca: 02002, Ykpaina, m Kuis, By1.
€prena CeepcTioka, 11) Ta / a6o ToBapHcTBO 3 06MexeHor0 BimnosigamsHicTio «YKPATHCHKE BIOPO
KPEJUTHHX ICTOPIN» (TOB «YBKI», inentudikamiitanii xon topuanyHoi ocodu 3a €J[PIIOY
33546706; appeca: 01001, Ykpaina, m Kuis, Byn. ['pymeBcbkoro, 1-m), iHndopmarii 3a JOroBipHUMH
3000B'I3aHHAMHA, HEOOXiTHOT st (GopMyBaHHS KPETUTHOI icTopii 3rimHo cT.7, 9 3akony Ykpainu «IIpo
oprasizaimiro (opMyBaHHS Ta 00Iry KPEIUTHHUX ICTOPIii», a TaKOX 3rOJIcH 3 THM, IO iH(OpMAIlis Mpo
HEHaJIe)KHE BUKOHAHHSI HUM CBOIX 3000B's13aHb 32 nuM JloroBopom Oyne 30epiratuch i 06pobnstucs AT
«MBKIy», TTIPAT «IIBBKI» Ta TOB «YBKI».

10.21. Kuient, mignucyrouu 3asBy Tpo MpHeAHaHHA 10 1boro Jloroopy/akuentytoun [lyOmiany
nporno3uilito banky (y Bumaakax, nepemdaueHux IIpaBuimamu), Hagae banky m03BUT Ha mnepenady
iHpopMmallii, sika CTAaHOBUTh OAaHKIBCbKY TaeMHUINO, Mpo KiieHTa Ta/ abo MOB’s3aHMX 3 HUM 0OCi0 110
Kpeautaoro peectpy HBY B mopsinky Ta 0o0cs3i, skwii HEOOXimHUI IIT BUKOHAHHA baHKOM BHUMOT
3aKOHOJIaBCTBA Y KpaiHH.

10.22. Tlpuennyrouucs no uux Ilpasui, KirieHT Hazae 3romy Ta moro/KyeThes 3 TUM, 1110 baHk Mae mpaBo
3MIHCHIOBaTH (OTO3MOMKY Ta BIJICO3MOMKY, BiJICOHArnsii B 30Hax oOciyroByBanHs KirieHTiB, y
npuMinieHHsaX baHky Ta Horo BioKpeMIeHUX MiApo3AitiB, GoTorpadyBanas KirieHTiB Ta iX TOKYMEHTIB,
a TaKoXK (pikcallito Oy Ib-IKUMHU MOXKJIUBUMH TEXHIYHMUMHU 3aC00aMK KOHTAKTIB 3 KitieHTamu (B TOMY 4HCIIi,
aJle He BUKJIIOYHO: ay/aio3amnuc Tene(OHHUX PO3MOB) B MpUMIlIEHHSIX baHKy Ta HOTO BiJOKpEeMIICHHX
MiPO3/LUTIB Ta HAa MPUCTPOsX baHKy 3 MeToro 3abe3redeHHs Oe3MeKH Ta HaJe)KHOTO OOCIyrOBYBaHHS
KunienriB. bank mae npaBo 36epiratu gotorpadii, ayio Ta BiJjeo 3allMCH Ta MOUIMPIOBATH iX Y BHIAJKaX
Ta B MOPAAKY, NepeadaueHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu. baHk Mae mpaBO BHKOPHCTOBYBAaHHS
¢dotorpadii, ayaio- Ta BiJ€O3alMCH, 3aUCH TEIC(POHHMX PO3MOB TOIIO B SKOCTI JIOKa3iB MPH PO3IJIAI
CTIOpiB B CyJaX, B iHIIUX KOMIIETEHTHUX JCPKaBHUX OpTaHax Ta MpH MPOBEAEHHI MPOIEeCYaTbHUX Iii.
Bkaszane He € mopymeHHsM KOHCTHTYHiiHMX mpaB Kimienrta 3rigHo cr. 31 Koncrutynii Ykpainu, a €
HEOOXITHUMU 3aX0/1aMU JJIS 3a11001raHHsI 37I09MHAM, iHIIUM [TPAaBOTIOPYIIEHHSIM a00 3’ICyBaTH ICTHHY TTi]
Yac pPo3CIIiAyBaHHs, SKIIO IHIIMM CIIOCOOOM OJiepKaTh HeoOXiTHY iH(pOpMAaIilo HEMOXKIIUBO.

10.23. Kuient npueananHsM 10 mux [IpaBul migTBEp/Kye, IO Ma€e PETYISPHUIN JOCTYH JO MEpexi
Iureprer i nae 3roxy Ha otpumanHs Bixg banky Oynp-akoi iHdopmauii, Ha Oyab-skomy Hocii Ta/ abo Oyab-
SKHM cITocoOOM, BiJIMIHHOMY BiJI IAlIepOBOTr0, NIISIXOM Iiepeiadi 3a3HaueHol iHpopMarlii Ha eJeKTpOHHY
nomry, Homep MoOutbHOrO Tenedony, HamaHi Kimienrom banky. Kimient mignucannsm nux [lpaBun
(mpuennanusaM 1o nmx llpaBun) Hagae 3rogy Ha OoTpUMaHHS OyIb-AKOl iHpOpMalii, 0 po3MillleHa Ha
Caiiti banky, Ta He anpecoBana KiieHTy nepcoHalBHO.

10.24. bank HampaBisie Ha HOMep MOOiITBHOrO TenedoHy Ta/abo Ha enekTpoHy aapecy KimienTta ta/abo
3aco0amu mociyr CHCTEMH AMCTaHIIHHOIO 00CIyroByBaHHs Ta/abo uepe3 Caiit baHky, MOBIJOMIICHHS,
0 HOCATH iH(OpMAITiHUM, peKIaMHMIA, pEKOMEH/IaIliitHui 200 000B'I3KOBUH, /I BAKOHAHHS KitieHTOM,
XapakxTep, 110 € MiATBepLKeHHIM 1X Hajcunanns Kiienrty, a KiieHT fae 3rojty Ha OTprMaHHS 3a3HAYCHUX,
y nbomy myHKTi [IpaBui, moBigoMieHb, y Takui crioci0. KitieHT Ma€e paBo BiIMOBHTHUCH IIOJI0 OTPUMAHHS
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MOBITOMJICHb PEKJIAMHOTO XapaKkTepy, MOBITOMHBIIH 1po 1e bank: 3BepHyBImch 10 Komt-nientpy banky
3a Tenedonom (044) 207-70-20, 0 800503005, abo HamiciaBIIM MOBIIOMIICHHS Ha €ICKTPOHHY MOIITY
Bbanky info@bisbank.com.ua, abo HamiciaBmM MECEMOBE MOBIMOMIIEHHS Ha aapecy banky: YkpaiHa,
04119, m. Kuig, Byn. HOpis Imnenka, 83-/1, ko 6anky 380281, ko 3a €JIPIIOY 33695095.

10.25. CropoHM MOTOIMIUCH, IO y pa3i 3MiHM HaiiMEHyBaHH:I, KOJy, MICIIe3HAXO/KeHHsT baHky Ta
BiJOKpemJIeHUX miaposainiB banky, bank mosinomisie Kiienta npo 3a3HayeHi 3MiHH IUIIXOM PO3MIiIIEHHS
BimmoBimHOI iH(popMarii Ha Caiiti barky. ¥V pa3i 3MiHM HOMEpIB paxyHKIB y BHMNAIKax, MepeadadeHnx
YMHHUM 3aKOHOJABCTBOM YKpainu, bank moimomise KiieHTa HUIIXOM HampaBiIeHHs BiJNOBITHOTO
MOBIJIOMJICHHSI, B TOMY YHWCJI HUISXOM BifmnpasieHHs SMS-noBigomiens abo PUSH-noBimomieHs i3
BUKOpHCcTaHHS CHCTeMH AWCTAHIIIITHOTO OOCITyrOBYBaHHS. 3a3Ha4yeHi 3MiHM HE MOTPeOYIOTh BHECEHHS
3MiH 10 nux [IpaBun Ta 3asBu npo NpueTHAHHS.

10.26. Axmuernr I1y6aignoi npono3suttii KirieaToM 03Havae moBHY Ta 6e33acTepexHy 3rony Kimienra 3 ycima
ymoBamu [IpaBui Oe3 BUKIIOYCHHS Ta JIOMOBHEHHS, a TaKOXK CBIMYUTH NHpo Te, mo KiieHt po3ymie
3Ha4YeHHsI CBOIX Jiif, Bci ymoBH llpaBun fiomy 3po3ymini, KimieHT He 3HaXOAWUTHCS MiJ] BILTMBOM OOMaHy,
HaCWJIbCTBA, 3arpo3H, TSHKKMX OOCTaBMH Ta IHIIUX MHOMIOHMX OOCTaBHH, N0 MAalOTh BIUIMB Ha WOTO
BOJICBUSIBIICHHS.

10.27. Ilnsxom npuennanss (Akuent ITyGmiunoi mponosunii) go [lpaBun KiieHT Takox 3asBisie Ta
rapaHTye, IO BiH Ma€ HEOOXiTHUN 00CAT Ai€3MaTHOCTI Ta MPABO3ATHOCTI IS YKIAJACHHS T4 BUKOHAHHS
umx [lpaBun; BiH BUKOHAB yci i1, HEOOXiTHI U YKIIAJeHHS Ta BUKOHaHHA J[0roBOpYy, a TaK0K BUKOHAHHS
CBOiX 000B’s3KiB 3a numu [IpaBumamu.

10.28. KiieHT 3acBiguye, 1110 MMiJ Yac MpHeIHaHHS J0 [IpaBui HajaB MpaBauBi Ta MOBHI BiJIOMOCTI, IO
HEOOXIi/IHI 111 BUKOHAaHHsA bankoMm 000B’si3kiB 3a numu [IpaBumamu, Ta 3BUTbHSE BaHK Bix Oyab-sKOi
BiJNOBIJAJILHOCTI 32 HEBUKOHAHHS a00 HEHAJC)KHE BHKOHAHHS 3000B’S3aHb BHACIIJOK HEOBHOTH YU
HeBipHOCTI HaBeneHoi KitientoM iHdopMarii.

10.29. KiieHT miaTBEepIKy€ Ta 3allCBHSIE, 1110 MOBIJIOMJICHHH MPO Te, 1110 3a3HaUY€HI HUM HOMED TeaeOoHy
Ta ajzjpeca eleKTpoHHOI oty (sikiio KirienT HajgaB banky Taky iHpopmariiro) Oy yTs BHKOPUCTOBYBATHCh
JUTS TIOAAJBIIOT POOOTH B pamkax BUKOHaHHS nuX llpasmn. [lpuitasarrsa (akuent) Kiientom Ily6miunoi
mpono3uIii Ha ykiagaHas JloroBopy € Horo 0e3yMOBHOIO Ta O€3BIKIMYHOIO 3rO/I0K0 Ta JI03BOJIOM Ha
HanpaBJIeHHs 32 BKa3aHUMH KilieHTOM aipecoro eIeKTPOHHOI OLITH Ta HOMEPOM Tele(oHy, y TOMY YUCIi
Yepes MporpaMHi T0AaTKH, 110 3a0e31euyroTh iHhopMaIiitHui 00MiH MiXk 1X KOpucTyBadamH, iHhopMarrii
(oBiTOMIIEHB), TTOB’s13aHO 3 BHUKOHAHHAM Iux [IpaBwi, a Takoxk nani npo Hajgaui [Tocmyrum. KiienT
MOTOJKYETHCSI Ta PO3YyMi€, IO caMe BiH Hece BCi PH3MKH, IOB’s3aHi 3 THM, LIO HalpaBiieHa baHkoM
iH(pOpMaITis Ha aJIpecy eJEKTPOHHOT MOIITH Ta HOMEp Telie()OHY MOXKE CTATH JIOCTYITHOIO TPETIM 0cobam.

10.30. IlignucanHsaM BiAMoOBigHOI 3asBu Tpo mpuenHaHHs, KiieHT 3acBigdye, 1m0 HOMY mepes IHX
[IpaBun Oyna Hamana bankom B oBHOMY 00csi3i iH(pOpMAITis, IO BUMAraeThCs 3TiJHO cTaTTi 7 3aKOHY
VYxpainu «lIpo ¢inancosi mociayru Ta nociyr GpiHaHcOBI KOMIIaHii» Ta yacTuHH nepiuoi ctarti 30 3akoHy
VYxpainu «IIpo miatixkHi TOCITyTuy.

10.31. bBynp-sxi 3BepHenHst Knienra OyayTs onpaunboBani bankom y Tiit ¢opmi, B sKii Taki 3BepHEHHS
HaziiayTh 10 baHky, K0 iHIIe He Oy e y3romkene CTopoHaMH J101aTKOBO, a00 HE rnepeadaueHe YNHHUM
3aKOHOJABCTBOM YKpaiHU.

PO311JI 11. JTOTPUMAHHSA BUMOTI' FATCA

11.1.  baHk mix yac 3MiHCHEHHS CBOET MisUTLHOCTI BXKUBAE BCiX 3aXOAiB s joTpuManHs Bumor FATCA
Ta 3apeectpoBanuii IlomatkoBoro cimyx6o0t0 CIHIA sk Takwif, mo moTpumyeThcsi BUuMor FATCA. [ns
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BukoHanHs BuMor FATCA y simHocuHax Cropin 3a JJKO bank 3acTrocoByBaTHMe IOJIOXKEHHS,
nepeabaueHi FATCA Tta/abo uumu [lpaBmiamu, sSKIIo iHIMA TOPSAOK abo MpoLenypH He mepeadadeHi
3aKoHaMy a00 MKHApPOJHUMH AOTOBOpPaMHU Y KpaiHH.

11.2.  Kuienrt 3acBiguye Ta rapanrtye, mo KimieHT Ta Horo YMoBHOBa)keHI 0coOU HE € MOJaTKOBUMH
pesunenTamu CLUA (sixmo KiienTom /YnoBHOBaxkeHot0 0co6oto Kitienta He Oyno Hagano a0 banky iHmoi
iH(popMariii pa3om i3 3amoBHEHOIO BiamoBigHO m0 BuMOr I[lomatkoBoi ciyx6u CLUA dopmoro W-9 i3
3a3HadeHHAM imeHTh(iKariitHoro Homepa miatauka nogatkie CIIA (TIN) Kiieara abo YmoBHOBaxeHOT
ocobu Kiienra).

11.3. Kuient mignmucanHsMm 3asBu Npo NpUHHATTA mpomosuilii banky rapantye, mo Kiient Ta
YnosaoBaxerni ocobu Kiienta namanmn baHky ToOBHYy Ta AOCTOBipHY iH(OpMAIlifo, JOCTATHIO IS
inentudikanii, Bepudikamii Ta BuBueHHs Kiienta (YnoBHOBakeHOi ocobu KitienTta), y ToMy umcii
3’scyBaHH CyTi iX mismpHOCTI Ta pirancoBoro cTany Ta npoBeneHas FATCA-inenTudikarii.

11.4.  KiienT 3000B’s13aHnl Ha/TaBaTH Ta 3a0€3MIEUNTH HAJaHHA Y TOBHOBRXKEHUMH 0COOAMH Ha BUMOTY
Banky indopmarito Ta JOKYMEHTH, IO CTOCYIOThCs iX [10AaTKOBOTO CTAaTyCy, Y TOMY YHCIHI 3allOBHEHY
BimnoBimHo 10 BuMor IlomatkoBoi cioyxOu CIIA dopmy W-9. Kiient 3000B’si3aHuMil HeraiHO
inpopmyBatu bank npo 3miHy cBoro IlomatkoBoro crarycy Ta IlogatkoBoro crarycy YMOBHOBaXXEHHX
oci0. Y pazi HaOytTs Kimieatom crarycy momatkoBoro pesumenta CIIA, Kiient 300608’ s13aHuil HeraitHO
Hajatu 10 banky dopmy W-9 i3 3a3HaueHHsAM ineHTH}iKaliiHOr0O HOMepa IiatHuka nojatkis CIIA
(TIN). V¥ pa3i HaOyTTs YmoBHOBaXeHHMH oco0aMu craTycy momatkoBoro pesmumeHTa CIIA, KimienT
3000B’s13aHU 3a0e3neunTy HeraiiHe HamaHHS a0 banky mumm ocobamu Gopmu W-9 i3 3a3HaYeHHAM
peecTpalliiiHoro HomMepa 00JIiIKOBOT KapTKH IUIATHUKA MOJATKIB Ta 1ACHTU(DIKAIIMHOTO HOMEpa IJIaTHUKA
nogatkiB CLHA (TIN). Ha Bukonanss uporo myHkty KimieHT 30008’ s13aHMi iHGOpMYBaTH Y TOBHOBKEHHX
oci0 mpo HeoOXigHICTh MoJaHHA 10 baHKy BCix BHIe3a3HaYeHHUX MOKyMeEHTIiB. KilieHT rapaHTye Ta Hece
nepenbaueny JIKO BignoBiganmpHICTe Yy  BUOAAKy  BiJICYTHOCTI/HEHAJIEKHOTO  TOBiJOMIICHHS
VYnoBHoBaxkeHUMH ocobamu banky mpo ix [lomaTkoBuii ctaryc Ta/abo He TOAaHHS TaKUMH OCOO0aMH
JIOKYMEHTIB, nepenoadenux JIKO.

11.5.  Ilignucanusm Knientom 3assu npo npuitHarTs nponosuuii banky Kitient Ta fioro YnoBHoBaxeHi
ocobu HaatoTh baHky 0e3BiAKINYHY Ta 0€3yMOBHY 3ro/y 31 ICHIOBATH PO3KPHUTTS OaHKIBCHKOT TAEMHHIII,
nepeaavyy Ta po3KpUTTSI IEPCOHATBHUX JIAHHUX, 4 TAKOXK PO3KPHUTTS iHIIOI KOH(iAeHIiHHOT iHpopMaii 3a
JKO 3 metoro BukoHanus bankom Bumor FATCA, 30kpeMa, y TaKuX BUIAIKAX:

- [lomatkoBomy ynpasninxio CHIA npu HagaHHI 3BITHOCTI B HOPSIIKY Ta obcsarax, BusHaueHUX FATCA;

- ocobam, 1m0 OepyTh ydacThb B Iepekasi KomTiB Ha PaxyHku abo 3 PaxyHkiB (Hampukmaj, OaHKam-
KOPECIHOH/ICHTaM, IUIATHKHAM CHUCTEMaM Ta iX y4YacHHKaM, BIJIPaBHUKAM Ta OTPHUMYyBayaM MepeKasis,
IHIIMM yCTaHOBaM, IO 3MIHCHIOIOTH aBTOPU3AIIII0 YH ITPOLIECUHT MIepeKasiB), a TAKOXK B IHIINX BUIIA/IKAX,
nependauenux FATCA.

11.6. Kmient miarBepmkye Ta rapantye baHky, mo Mae BCi 3aKOHHI MiJICTaBH Ta IMOBHOBa)KEHHS
nepeaaty banky nepconanbHi Ta KOHQiIeHUiHH] JaHi Y TOBHOBa)KEHHX 0ci0 3 6e3yMOBHUM NpaBoM baHky
Ha PO3KPUTTS Ta MOJANbIIy Tepenady miei iHdopmamii TperiMm ocobam (y T.u. TperiM cTopoHam), y
BUMNA/IKax nepeadadeHnx JJoroopom, y Tomy uucii 3 MeToro BukoHanHs bankom Bumor FATCA.

11.7.  Sxmo Kiient abo YmnoBHoBaxkeHa ocoba Kitienta He Hajmanmu HeoOXigHOI iHGopmarii s
npoBeneHuss FATCA-inenTudikaiiii, a0o 0ys10 BUSBIEHO HEAOCTOBIPHICTh, 00 MOPYIIIEHHS 3aCBiIYeHb Ta
rapaHriii, HaBeleHUX y po3aini 11 (i3 miamynkramu) [IpaBui, baHk Mae mpaBo 3 METOIO JOTPUMAHHS
FATCA BYMHWTH HACTYTIHI Jii:

- y nopszaky, nependayenomy B KO, 3xpilicHUTH AoroBipHe cnucaHHs 3 Oyab-skux PaxynkiB Kmienrta
TPOIIOBUX KOIITIB 3 METOI YTPUMaHHS «mrpaduoro» nojarky (withholding) B posmipi 30% Big cym
nepekasiB KimieHTa, 3 HACTYITHUM HalpaBJIEHHSIM CIIMCaHUX CyM 3 paxyHKiB bauky no IlogatkoBoi ciyx0Ou
CHIA B mopsiiky Ta crpoku, BusHadeHi FATCA; Ta/abo

- 3aKpUTH BCi ab0 okpemi PaxyHku Ta/a00 BimMOBHUTHCS Bia HamaHHs mocayr 3a JIYO, mpoBemeHHs
orepauii 3a PaxyHkamu uu npu3ynmuHATH (TUMYAcOBO) onepalii 3a HuMu, Ta/abo posipsatu JKO.

11.8. Ha migcrasi KO Ta nmisixom minnucanss 3asiBu npo NpuitHATTS nponosuuii banky Kiient Hanae

banky mpaBo 37iiicCHIOBaTH TOTOBIpHE CIIMCAHHS TPOMIOBUX KOIITIB 3 OyAb-sIKUX PaxyHKiB (y TOMy 4ucii
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3 paxyHKIiB HOTo CTPYKTYpPHUX MigpO3AiTiB, a Takok PaxyHkiB, mo OyayTb Biakputi Kiientom y
Mail0yTHROMY Ta PEKBi3UTH SKUX BaHK BHU3HAYMTH CAMOCTIIHO), y BUIIAKaX Ta CyMax, HEOOXiAHUX AT
BukoHaHHS bankom BuMor FATCA crocoBHo KimieHta. JloroBipHE CIHcaHHS MOXKE 3IIHCHIOBATHCS
Bankom mpotarom crpoky aii KO Oyap-siKy KifbKiCTh pa3iB 3 JaTH HACTAHHA CTPOKY BHKOHAaHHS
BiJIMIOBIZTHOTO TPOLIOBOTO 3000B’s13aHHsI (BKJIIOYHO) A0 MMOBHOTO yTpUMaHHs baHkoM cyM Ha BHKOHaHHS
BuMor FATCA. bank € oTpruMyBadeM KOIITIB 3a JOTOBIpHUM crricaHHsM. CrimcaHHS KOIITiB 3 PaxyHKiB
3MIIHCHIOETHCS HA MiICTaBl MEMOPIAILHOTO OPIIEpY.

11.9. ¥V pasi BigcyTHOCTI a0 HenoctatHOCTI B KitieHTa komTiB Ha PaxyHkax y BaroTi 3a00proBaHocCTi,
Bbank 3milicHIOE Take AOTOBIpHE CIHCAaHHS T'POIIOBUX KOMTIB 3 PaxyHKiB B iHIIMX BaJIIOTax B PO3MIpi,
eKBIBAJIECHTHOMY CyMi 3000B’s3aHpb KiieHTa 3 ypaxyBaHHSM BHTpaT Ta KOMICii, TIIOB’SI3aHUX 3
KyHiBIIel0/00MiHOM/TipofiaskeM iHO3eMHOI BamoTH. KiieHT Takox mopydae baHky 3aiiicHUTH Bin iMeHi
Knienra xymiBmro/mpoak/oOMiH CHHCaHMX KOINTiB 3 METOI OTpUMaHHS HeoOXimHoi BamroTH (3a
BH3HAYeHNM baHKOM Kypcowm, mo He Moxe Bigxwisartucs Bin odimiitHoro xkypcy HBY 3a momepenHiit
0aHKIBCBKUH NIeHb Oinble Hixk Ha 10%) Ta HanpaBUTH KOLITH Ha norameHHs 3aboprosanocTi Kiienra.

11.10. TIIporsrom ctpoky aii IKO Bank mae mpaBo ButpeOyBaru, a Kiient ( YnoBHOBaxkeHa ocoba
KitienTa) 30008’ s13aanii(1) HaaBaT Ha BUMOTY baHKy TOKyMEHTH i BiJOMOCTi, HEOOXiTHI I 3ilICHEHHS
inerTudikamii Ta/abo Bepudikamii (B TOMy 4YHCIi aHami3y Ta BHSBIEHHS (PIHAHCOBHX OIEpaIiid, IO
HiAasTaoTh PiHAHCOBOMY MOHITOPHHTY, Ta 1HIII MepeadadeHi 3aKOHOJaBCTBOM JOKYMEHTH Ta BiJJOMOCTI,
ki BUTpeOye baHK 3 MeTOI0 BHKOHAaHHS BHMOT 3aKOHOIABCTBA, SKE PETYIIOE BiTHOCHHU y cdepi
3armobiraHHs Jieramizamii (BiIMHWBaHHIO) JOXOIB, OJEpXKAaHWX 3IOYMHHUM INDIAXOM, (iHAHCYBAHHIO
TepopusMy Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO 3HUILNEHHS, a TAKOX JJIsl YTOUYHEHHS
ingopmarii momo Kirienra, BuB4YeHHs ocoOu KilieHTa, a TakoXX JOKYMEHTH 1 BIJIOMOCTI IIIOJO
inenTudikamii, Bepudikarii Ta BUBUeHHsI YTOBHOBaXkeHUX 0cid KirieHTa, 0ci0, Ha KopucTh axux KiieHT
HajaB baHky nopydyeHHs Ha JOTOBipHE cIUCaHHS KomTiB 3 Paxynka, abo ocib, Bijg iMmeHi abo 3a
JOpYYeHHsIM 4M B iHTepecax sikoi nie KiieHT mpu mpoBepeHHI omeparii, Ta iHIIy iHpOpMAIiIO YU
JTOKYMEHTH BIAIOBIJTHO J0 BUMOT 3aKOHO/ABCTBA YKpaiHH, yMOB 1ux [IpaBui, BHYTpIIIHIX JOKYMEHTIB
Banky 3 nutanp @iHaHCOBOI'O MOHITOPUHTY, y ToMy 4rcii Bumor FATCA.

V¥ pa3i Henaganusa Kiienrom (YnoBHOBaXxkeHOO 0co00r0 KitieHTa) TOKYMEHTIB, HEOOXITHUX JIJIst
3nificHeHHs ineHTudikanii Ta/abo Bepudikarii, moropopu (diHaHCOBI omepallii) He YKIaAalOThcs (HE
3MIACHIOIOTHCS).

11.11. VY Bumajky BiacyTHOcTi B baHKy HeoOximHOi iH(opmarlii Ta JOKYMEHTIB, NepeadaueHux MUMH
[IpaBunamu Ta/abo okpemo 3arpeOyBanumx bankom, no ix HajganHs KiieHTom ab0o YTHOBHOBa)XEHOO
oco0or0 bank Mae mpaBo Ha BiIacHMK po3cyA: ab0 3YNMHUTH (THMYAcOBO) NPOBENCHHS oOmeparii
Kiienta/na xopucts KitienTa, a00 BiAMOBHUTHCH BiJl TPOBEACHHS TaKHX orlepaiii, abo 3aKpuTu
Paxynox/Paxynku KiieHTa B 0THOCTOPOHHBOMY TIOPSIKY.

11.12. V¥ pasi Henaganss Kiientom abo YnoBHOBaxkeHO10 0co601o KimienTa Ha nucsMoBy BUMory banky
HeoOXiaHo1 iH(popMalii Ta ToKyMeHTiB poTsiroM 10 (gecsTh) KaJleHAapHUX JHIB 3 MOMEHTY HallpaBJICHHS
BuMory, bank Mae mpaBo BiaMoBuTH KitlieHTy B 0OCIYroBYyBaHHI paxyHKiB (30Kpema, MPHITUMHHTH
MPUAHATTS 1 BUKOHAHHS PO3paxXyHKOBUX JOKyMeHTIB KirieHTa Ta 3miliCHeHHs orepalliii 3a 1HiliaTHBOIO
Kirienra abo 3aKpuUTH BCi UM OKpeMi PaxyHKH).

11.13. CropoHu moroawimcs, Mo baHK Mae mpaBo y BUNAIKax, mnependadeHux mumu [IpaBuimamuy,
3akpuTH PaxyHok/PaxyHKH 3a HalpaBJICHHSM TONEPEIHBO MUCHMOBOIO MOBIJOMIICHHS ab0 3a3HauYCHHS
BiNOBiIHOT iH(opMarii y BunmcIii mo PaxyHky.

11.14. Sxmo PaxyHOK 3aKpHBa€ThCS 3a BiAMOBIIHUM MOBigoMIIeHHAM baHky Ta KiieHT He HagaB 3asBH,
y sKiil 3a3Ha4eHuil crocid oTpuMaHHs 3IMIIKY Ha PaxyHky abo y Bu3HadeHuii Kiientom crocib He
MO>KJIMBO TTOBEPHYTH KOIITH (HE BiANOBifae pexuMy PaxyHka, 3a00pOHEeHNH 3aKOHOJaBCTBOM, 3a3HA4YEH]
HEe BipHI pekBi3UTHM PaxyHKiB TOIO), 3aIMIIOK KOWTIB Ha PaxyHKy, sSiKknii 3akpuBaeThcsi baHkoM,
MepepaxoBy€EThCSl HA BINMOBIMHUN OaHKIBCHKUH paxyHOK, Ha SIKOMY OOJIKOBYIOTBCS TaKi KOIITH 3a
HEIIIOUMMH paxyHKaMH, Ta 30€piracThCs Ha HbOMY 110 MOMEHTY 3BepHeHHS KiienTta mo banky 3 meToro
PO3HOPAIKEHHS IUMH KOIITaMH.

Ha 3aymmox komrtis, o Oyim nmepepaxoBaHi Ha PaxyHOK st 00Ky KOINTIB 32 HEIFOUUMH PaxyHKaMH,
MPOIICHTH HE HAPAXOBYHOTHCS.
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11.15. bBank He Hece BinnoBigansHOCTI epea KiientoM, YIOBHOBaKEHUMHU 0CO0aMHU Ta KOHTPAareHTaMH
3a Oyab-SKi YyTPUMaHHS, CaHKIlii, OOMEXCHHsI Ta 1HINI HETaTHBHI HACIIAKU IMIOA0 PaXyHKIB, TpOIIOBUX
KOIITIB Ta omepamnii 3a PaxyHkamu, SKIO Taki HACTIAKY MOB’s13aHi 13 BukoHaHHSM BUMOT FATCA 3 60Ky
Banky, IlomatkoBoi ciyx6u CLIA, GaHKiB-KOpECHOHIEHTIB Ta iHIIMX 0ci0, mo OepyTh ydacTb y
nepekasax, a TaKoX 3a Oyb-sIKi OB’ A3aHi 3 IUM 30UTKH, BUTPATH, MOpPAIIbHY KOy Ta/ab0 HEOTpUMaHH1
TOXO/H.

11.16. KiienT 3000B’s3anmii BiAmKomyBaTH banky Oymb-ski TOKyMEHTaIbHO MiATBEPIKEHI 30MTKH Ta
MaiiHOBi BUTpAaTH, clipuunHeHi nopymeHasM ymoB JIKO, y Tomy uucni 3acBiguens Ta rapanriii Kitienra, a
TaKOXX 3allodisHI HEMoAaHHAM abo IOAaHHSIM HEIOCTOBIpHOI Ta/ab0 HEBIAMOBITHOI (HEHAIECKHO])
iHpOpMallii UM TOKYMEHTIB.

11.17. bank He Hece BianoBinansHOCTI epen KirienToM 3a BiIIKOAyBaHHS Oy Ib-SIKHX BUTPAT Ta 30UTKIB,
MOpaJIbHOI IKOJM a00 HE OTPUMAaHMX JOXOJIIB, II0 MOXKYTh BUHUKHYTH BHACIIIOK PO3KPUTTS baHkoM
iHdopMmarii, B Tomy umcii OaHKiBChKOi TaemHHI, moao Kiienta/YnoBHoBakennx oci6 Kiienta Tta
omepariiii Kiienra, a Takox uepe3 3ynuHEHHs bankom omepariiiii mo PaxyHkam a0o BigMOBHM Bij ix
MPOBEICHHSI, SIKIIO Taki Jii 0yJ0 BUMHEHO BaHKOM BiJIIOBIHO JIO BUMOT YHHHOTI'O 3aKOHOJABCTBa a0o
ymo JIKO, abo sxmo baHk misB BimmoBimHO 10 3roaw/mo3Bonmy KiieHTa Ha pO3KpUTTS/IEepenady
iH(opMarrii.

PO31JI 12. HOPAJOK PO3IPBAHHSA JOI'OBOPY KOMIIVIEKCHOI'O
OBCJIYI'OBYBAHHAA

12.1. PozipBannsa KO 3xiiicHIO€ThCS:
12.1.1. 3a inimiaTuBoro Kirienra:

- Ha MiICTaBi MUCHMOBOI 3asBu KiticHTa Ha manepoBoMy HOCIT 260 B €EKTPOHHOMY BUTIIAI 2 32 OPMOIO,
BCTaHOBJIEHOIO bankoM;

- y BunaJiky Hesroau Kiienra 3 3anpornonoBannmu bankom 3minamu 1o [pasui (y T.4. YMOB 0aHKiBCEKOTO
npoaykry, Tapudis), Ha mincTasi BignoBinHOi 3asBu KirieHTa Ha manepoBoMy Hocii a00 B €IEKTPOHHOMY
BUIIIAI % 32 (POPMOIO, BCTAHOBJIEHOK BaHKOM, i TI0IaHO0 B MOPSIKY, 00YMOBJIEHOMY MMM [IpaBunamu
(y T.4. YMOoBaMH 0aHKIBCHKOT'O MPOAYKTY);

12.1.2. 3a ininiaTuBorw baHky:

- Yy BHIajKax, BU3HAYeHUX crarrero 15 3akony mpo IIBK/OT Ta y mnopsiiky, BU3HAYCHOMY YMHHOKO
[Iporpamoro Hanexnoi nepeBipku kiieHTiB AT «BAHK THBECTULIN TA 3AOILIAI’KEHbB»;

- y TOpSAKY Ta y Bumaakax, nepeadauernx JIKO (y t.u. IIpaBumamu, JloroBopom (-amu) mpo HagaHHS
0aHKIBCHKOTO MPOYKTY) Ta/a00 YMHHUM 3aKOHOJABCTBOM Y KpaiHH;

- y pasi nopymenas Kmiearom ymoB JIKO, y T.u. IlpaBun, nusixom HampasieHHst bankom Kitienty
noBigomiieHHs npo posipanHsa JIKO 3a 30 kamenmapuux AHiB g0 gatu posipBanuas JIKO. Jlorogip
KOMILJIEKCHOTO OOCIYrOBYBaHHSI BBa)Ka€TbCcid pO3ipBaHMM Ha 31- KaJeHgapHUW JEeHb B JaTu
BiJnpaBiieHHs: BaHkom 3a3HaueHoro moeigomiieHHs KimieHToBi;

- y BUNIAJIKY BiAKIMKaHHs bankoM my6miunoi npomno3uuii y Burisiai [Ipasu.
12.2. 'V pasi pozipBannsa KO 30008’ s3anHs1 CTOpiH 32 HUM MalOTh OyTH BUKOHAHI.

12.3. PozipBanns JKO npunusse airo BCiX ykinageHux y Horo mexax JloroBopiB mpo HamaHHS
0aHKIBCHKOTO MPOIYKTY.

12.4. TlpaBosi Hacmigku npunuHeHHs nii JIKO 3a inimiatmBoto Oyab-sikoi 3i CTOpiH MOXYTb OyTH
nepeadadeHi OKpeMUMH YMOBaMH OaHKIBCHKOTO MTPOJIYKTY.

2 [Ipu 3acmocysanni OOKYMEHMIE 6 eLeKMPORHOMY 6U2NAOL NOPAJOK IX 0O(OPMACHHA MA NIONUCAHHI NOBUHEH
sionosioamu sumozam 3axony Yrpainu «Ilpo enexmporui 006ipui nociyauy
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12.5. PosipBanus okpemoro JloroBopy npo HajnaHHs OaHKIBCHKOTO MPOAYKTY, YKJIaJIEHOTO B MeEyax
JKO, ne Bukimkae HeoOXigHOCTI posipBanus JIKO, skio iHine He nepedaueHo YMOBaMH BiAOBITHOTO
0aHKIBCHKOT'O MPOAYKTY Ta/ab0 BinnmoBigHuM J[oroBopoM mpo HajgaHHs OaHKIBCHKOT'O POIYKTY.

12.6. Tlopsimok Ta miacTaBu po3ipBaHHS Ookpemoro JoroBopy mpo HajgaHHS OaHKIBCHKOTO MPOAYKTY,
yknageHoro B pamkax JIKO, BusHauaroThest umumu llpaBumamu, y T.4. YMOBaMu OOCIYrOBYBaHHS
0aHKIBCHKOT'O MPOAYKTY, a TAKOXK caMHM J[0oroBOpoM Npo HaJaHHS O0aHKIBCHKOTO MPOAYKTY.

12.7. 3akpurrs PaxyHkiB Ta moBepHeHHs KilieHTy 3alMIIKy KOMITIB 3 PaxyHKa 3/IHCHIOETHCS B TOPSIKY
Ta B CTpokH, Bu3HaueHI numu [IpaBunmamu (y T.4. YMOBaMH HaJaHHS BIAMOBIAHOTO OaHKIBCHKOTO
HOpPOIYKTY), caMuM J[oroBOpoM Mpo HagaHHS OaHKIBCHKOTO MPOIYKTY, a TAKOXK BiIMOBIIHO 10 YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

12.8. Bank 3akpuBae Paxynku KiieHTIB, Ha KOIITH SIKMX YCTAHOBJIEHO OOTSDKEHHSI MaiHOBHX IPaB
BIJIMIOBIZTHO 10 YMOB JIOTOBOPY, JIMIIE 3a 3rOA0I0 OOTSKyBada, SIKMH YCTaHOBHB Take OOTSDKEHHs, 3a
BUKJIFOUEHHSIM BUTIAJIKiB, Tepe10aYeHnX YHHHIM 3aKOHO/IaBCTBOM Y KpaiHH.

PO31JI 13. IHIII ITOJIOKEHH S

13.1. JIKO nabupae 4MHHOCTI B MOpSAAKY, 0OymMoBineHOMY nuMu [lpaBmimamu, 3 MOMEHTY BUHMHEHHS
Bbankom (ymoBHOBaxkeHOIO oco0or0 banky) Ha 3asBi mpo npuiiHATTS mnpomosuiii banky Kiienra y
BiNOBIHIN Tpadi IaHOT 3asBM BIAMITKM Mpo ii MPUHAHSTTS — 32 YMOBH, SIKIIO MyOJIiYHA TMPOMO3ULIST Y
Burisiai [IpaBun 30epirae YNHHICTD.

13.2.  JIKO € yknajeHUM Ha HeBU3HAYCHHI CTPOK 1 i€ 10 MOMEHTY HOTO pO3ipBaHHS.

13.3.  3wminu Ta monoBHenHs no JIKO, mos’s3ani 3i 3minamu g0 [IpaBun (y T.4. YMOB 0aHKiBCHKOTO
npoaykty, Tapudi), 3AiIICHIOIOTECS B MOPSAKY, BU3HaUYeHOMY LMMHU [IpaBunamu, 30kpeMa myHKToM 3.3
posniny 3 IlpaBun. 3miau ta nonoBHeHHs Ao KO, nos’s3ani 3 JoroBopom npo HagaHHS OaHKIBCBKOTO
MPOAYKTY, 3MIHCHIOIOTHCS LIISIXOM YKJIaJleHHs HOBoro JloroBopy npo HajaHHs O0aHKIBCHKOTO MPOAYKTY,
BHECEHHsI 3MiH 710 ykiazneHoro (-ux) JloroBopy (-iB) mpo HajaHHS 0aHKIBCHKOTO MPOIYKTY ab0 MUISIXOM
posipBanHs ykiajaeHoro (-ux) JloroBopy (-iB) npo HajaHHsi 0AaHKIBCHKOTO MPOIYKTY.

13.4. Hesix’emMHOI0 YacTHHOIO J{OrOBOpY KOMILJIEKCHOTO OOCIYrOBYBaHHS € 3asiBa NP0 NPUHHATTS
npono3utiii bauky, [lpaBuna 3 ycima momatkamu 10 HUX (YMOBM HajJaHHS OaHKIBCHKOTO IMPOIYKTY,
Tapudwu ta inmi gogarku 10 [paswn) ta Jlorosip (-1) npo HajaHHS OAHKIBCHKOTO MPOIAYKTY.

13.5. Cnopu, 1o BUHUKaIOTh Mk CTOpOHaMu MpOTSIroM Aii JloroBopy KOMIUIEKCHOTO 00CITyTOBYBaHHS,
BupimyoThcsi CTOpOHAMHM HUISIXOM MEPETOBOPIB, Y pasi HENOCATHEHHS 3TOJM, TaKHW CIip MiJJisrae
PO3IIIALY B CyA0BOMY MOPSIKY, IepeadaueHOMY YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

13.6. 3acrocyBanHs baHKOM HEeyCTOWKH 3TiIHO 3 yMOBaMH 1100 J[OTOBOpPY € mpaBoM, a He 000B’I3KOM
banky.

13.7. Hapaxysanus bankom mporieHTiB Ha 3aboproBanicte KiienTta mepen bankom € mpaBom, a He
000B’s13k0M baHky.

13.8. VY BchoMy, 110 HE BPET'YJIbOBAHO MOJIOXKEHHAMH Jl0roBOpY KOMIUIEKCHOTO OOCIIyTOBYBaHHS, Y T.4.
[IpaBunamu, CTOPOHU KEPYIOTHCS YNHHUM 3aKOHO/IABCTBOM Y KpaiHU.

13.9. [Ins npunuHeHHs a00 3ano0iraHHs Oyb-SKMM He3aKOHHUM JisM 3 Paxynkom Kiienra, Kimient
nopydae banky B Oyap-akuii yac Ta 06e3 yKinajgeHHs: OyAb-SKUX TOJAaTKOBUX JOTOBOPIB NPU3YIHHUTH 200
MPUITUHATH orepallii 3a Paxynkom Kiienra y Bunanky, ko Kimient (YoBHOBaxkeHa 0c00a) HABMHUCHO
HEBIpHO TOBIOMUB baHk mpo cebe Ta/abo mMpo CBOI CTOCYHKH 3 iHIIUMH OaHKamH, abo MPHXOBaB
BiJOMOCTI, siKi Oynu HeBizomi baHky Ta He Oynu BpaxoBaHi MpH pO3TJIsAAl 3asiBH Ha BiAKpUTTA PaxyHka,
a0 y BHUINaIKy HassBHOCTI B BaHKy mijjo3p mpo 3iiCHEHHs MaxpaichkuX Aii momo PaxyHka.

13.10. Anpecoro mist nuctyBaHHs 3 KiieHToM BBakaeThCsl ajapeca, BkazaHa KirieHToMm y  3asBi mpo
npuiHATTA npono3ulii banky, abo agpeca, 1m0 MicTUTBCA B MUCHMOBIH 3asBi1 KimienTa mpo 3MiHy aapecw,
IO MOoJaHa Micisd MigNUCaHHA 3asBH NpPO MPUUHATTA mpomo3unii banky (3asBa mpo 3miny Ocobuctux
JTAHWX).
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13.11. BwusHaHHSA HeAilicHMM Oyab-sSKOTO MOJIOKEHHS nuX [IpaBui He BIUIMBAE Ha JIHCHICTH OYAb-SIKHUX
9H BCiX iHIMMX monoxkeHb papun/lpaBun y minomy.

13.12. bank mi€ero myOmiyHOIO npono3uitiero, a KimeHT mianucanHsaM 3asBy Mpo TPUNHSITTS MTPONO3HUITT
Banky 3acBimuyrors dakt Toro, mo ykinaaenas JJKO ta cami nonoxxenns [IKO BiAMoBigaroTh BUILHOMY
BosieBusiBiicHHIO CTOpiH, skoaHa 31 CTOpIH HE 3HAXOMUTHCS i BIUIMBOM TSHKKUX OOCTaBUH, IPUMYCY
totmo, ymoBH JJKO mist CropiH € B3a€MOBHUTIAHIMY Ta MOBHICTIO 3p03yMinnMu, CTOPOHH TOCSTIIH 3TOAN
mo/10 Beix icroTHux ymoB JIKO.

PO34LJI 14. MICHHE3HAXOIKEHHS TA PEKBI3BUTU BAHKY

AKLIIOHEPHE TOBAPUCTBO «BAHK IHBECTHUILIIN TA 3AOILATKEHb»
VYkpaina, 04119, m. Kuis, Byn. IOpis Linenka, 83-/1,

kox 6anky 380281, kox 3a €JIPTIOY 33695095,

ten.: (044) 207-70-20, 0 800 50 30 05

anpeca enekTpontoi morrry: info@bisbank.com.ua

Odiniitauii caiit banky — www.bisbank.com.ua

PO3JILT 15. JOJAATKH

Honartox 1: 3anea npo npuiinammsa npono3zuuii banky;

Honaroxk 1.1.: Anxema-3anea npo npuiinamms npono3uuii banky ma eiokpumms Kapmro6020 paxyHKy
Honaroxk 2: Ymoeu ghynxuyionysanna Ilomounux i Kapmkoeux paxynkie ma 30iiicneHH:

onepauiii 3a yumu Paxynkamu;

Honaroxk 3: Ymoseu ynkuionyeanns Oaunkiecokux 6x1adie ma 00CHY208Y6aAHHA GKIAAOHUX
(Oeno3umnux) paxynkis;

Honatox 4: Ymoseu naoannusa Qeepopaghmie na Kapmrkosi paxynku;

Honatox 5: Ymosu naoannsa cnoxcusuux kpeoumis;

Homatok 6: Ymoeu nadanna oOaunkiecokux nociayz 3 euxopucmanuam Cucmem OUCMAHYINHOZ0
00cny206y6anns;

Honatoxk 7: Ymosu naoannua Qeepopaghmie na Kapmrosi paxyHku 3 ninb2o8um nepiooom,

Honartoxk 8: Ymosu suxopucmannsa nnamixcnux kapmok banuxy ¢ cucmemax mo6inoHux niameicie;
Honarok 9: Ymosu 30iiicnenna nnamixcnux onepauiii 3 iniyiro8anns, OMpPUMAHHA 2POULOSUX NePeKa3ie
ma HAOAHHA THUWUX RAAMINCHUX nOCY2 6e3 eiokpumms PaxyHnky,

a Tako:x inmi JlomaTkm, siki mictaTh nocunannsa Ha ui Ilpasuaa.
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