P24 BISBAHK

IIpaBuiia HagaHHA 0aHKIBCHLKHX MOCJIYT HA YMOBAaX KOMILICKCHOIO

0aHKiBCHKOT0 00CJIYrOBYBaHHSI sl KJII€HTIB — (pi3MUHUX 0Cid y
AT «BAHK IHBECTULIHU TA 3AOLIA T’ KEHb»

IIponos:xkennss J[lomaTky a0 mnuTaHHA 2 pilleHHS
Hpasainns AT «BAHK IHBECTULOIM TA
SAOMIAIKEHDB» Bix 10.02.2025 (IIporoxo.a Nel0/02-1)

3aTBepaKeHo

Pimennsim IlpaBiainas

AT «<BAHK THBECTHIIIN TA 3AOIIIAI)KEHb»
Ne10/02-1 Binx 10.02.2025 p.

Jomartok 1.1.

ao HpaBHJI HaJaHHA 0aHKIBCHKHX moCjayr Ha ymMmoBax KOMIUICKCHOI'O

0aHKIBCHKOr0 00CJIyrOBYBAHHS /LISl KJII€HTIB — (Pi3MYHHUX 0Ci
y AT «bBAHK THBECTHIIU TA 3AOINA’)KEHb»

AHKETA - 3ASIBA ITPO IPUMHSTTS TPONO3UIIII BAHKY
TA BIAKPUTTSA KAPTKOBOI'O PAXYHKY

« » 20 p.
I1Ib: Hist
JlaTa HapoHKeHHS: Hist
PHOKIIII: His
Tun 10KyMeHTy: Hist
Cepis Ta HOMED: His
Kum Bumauuii: Hist
JlaTa Bugaui: Hist
Miclie mpoKWBaHHS: Hist

®dinancoBuii HoMep TesiehoHY:

Howmep TenedoHy Ha SKHil peecTpyEThCS

EnexTpoHHa aapeca:

3anoBHEHHsI KIIIEHTOM Y 3aCTOCYHKY

IHdopmartist mpo AisUTEHICTB:

3anoBHEHHS KJIIEHTOM Y 3aCTOCYHKY

PiBenrs mocamu:

3anoBHEHHS KJIIEHTOM Y 3aCTOCYHKY

Ha3gsa xommnauii:

3anoBHEHHsI KIIIEHTOM Y 3aCTOCYHKY

3arajbHUi CTaX MISIILHOCTI:

3anoBHEHHsI KIIIEHTOM Y 3aCTOCYHKY

OCHOBHHUH CepeHHOMICIYHUAN TOXIJI:

3amoBHEHHsI KIIIEHTOM Y 3aCTOCYHKY

JloaTkoBHiA cepeTHbOMICIIHHNA JOX1JT

3anoBHEHHS KJIIEHTOM Y 3aCTOCYHKY

Mera niyIoBUX BiIHOCHUH:

3a yMOBYAHHAM:

ToTiBKOBI OMmepallii 3a paXyHKOM (BHECEHHSI/3HSTTS);
BesroriBkoBi nmepekazu B YKpaiHi,

[Mokynka/mpomax BatOTH (BamOTO-00MiHHI OIepaitii);
Jlenio3uTHi oreparii;

Onepaiiii 3 KpeAUTYBAHHS

I[)Kep €J1a HaAXOI>KCHb KOIIITIB:

3a yMOBYAHHSAM:

BJIACHI 3a0I1aKEHHS;
HaJIXOJKEHHS 3 BIIACHUX PaxyHKIB,;
BusunauaTthcs 3a JiTJILHICTIO!
3apo0iTHa miara,

JIOX1] B1JT I AMPUEMHHULIBKOT TisUTLHOCTI;
COoLllaJIbHI BUILIATH / IEHCIS,
CTHIEHIIS,

JOTIOMOTa POJINYiB;

Ha mincrasi Bignosinei:
HaJXOJ/KEHHSI 3 POJIaHe MaiHO;
MIPOLICHTH 3a JICTIO3UTAMU;
JHBIICHIN;

pOSUITI;

CTpaxOBi BUILIATH;
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aJTiMEHTH,

CHaJIrHa.
Jeno3utu B 6aHKax: 3amoBHEHHS KIIEHTOM Y 3aCTOCYHKY
HasiBHicTh MaliHa y BIIACHOCTI: 3anmoBHEHHS KIIEHTOM Y 3aCTOCYHKY

IIporno3oBana MakcuMajbHa  cyMa | 3allOBHEHHS KIIEHTOM Y 3aCTOCYHKY
PEryJIsIpHUX HAXXO/KEHb HA MicAllb:

Sl e disumuHOrO 0cO00rO-TiAIprEMIIEM/0c00010, IO 3MIIHCHIOE He3alexHy npodeciriny misuipHicTh? Tak / Hi

41 e oB’s13aH010 0c00010 3 barkom: Tak / Hi

S1 Hanexxy 0 MOJIITUYIHO 3HAYYIMX 0Ci0, WIeHiB iX ciMel abo moB’s13aHux 3 HUMH oci6? Tak / Hi

41 abo moB’sA3aHi 31 MHOIO OCOOM MArOTh 3B’SI30K 13 IEPKaBOIO, IO 3AIMCHIOE 30pOHHY arpecito mpoTH YKpaiHu
(pociiiceka enepanis /pecrrybmika 6utopycs)? Tak / Hi

Sl me Hanexy mo momatkoBux pesuaeHTiB CLHA (3rimHo Bumor 3akoHy CIIIA «Ilpo mogaTtkoBi BUMOTH 110
iHO3eMHMX paxyHKiB»? Tak / Hi

51 He BOJIOJIII0 YACTKOIO B IHO3EMHIl FopuIiuHiii Kommnanii (3rigHo Bumor cT. 392 [TogatkoBoro kogekcy Ykpainu)?
Tak / Hi

CRS (s et 3aransHoro ctanaapTy 3BiTHocTi CRS Bank 30008’ s13aHuii 3/1iHCHIOBATH 36ip MEBHOI iH(popMartii
PO CTaTyC MOJATKOBOTO Pe3UIEHTCTBa BiacHukiB PaxyHKIB Ta BKIIOYAaTH Taky iHQOpMAIIO Yy 3BITHICTH MPO
MiA3BITHI paXyHKH).

A migTBEepAXKYIO, 1IO:

O s HE e momaTkoBUM pe3neHTOM JepKaBH/FOPUCANKINI, iHIIOT HiXXK YKpaiHa ta/ado CLIA

O s € MoJaTKOBUM PE3UICHTOM Jep:KaBW/IOPUCAMKIIII, iHIIOT HiX YKpaina Ta/ado CILIA

SIkmo Bu MOJATKOBHUM PE3WIEHT nepskaBu/iopucaukiii, inmoi ik Ykpaina ta/ago CIIA—
3anoBHITh HacTymHU# 610k CamocTiitnoi Ouinku @izuanoi Ocodu (CRS — 1), o po3ramioBana 3a MOCHIAHHSIM:
https://www.bisbank.com.ua/wp-content/uploads/2025/01/crs-1-dokument-camostijnoyi-oczinky-fizychna-
osoba.pdf

Micue anst tokyMmeHTiB 3 cepicy Jisl

S po3ymitoun 3HaUEHHsI CBOIX Aii, Jit04n JOOPOBIIEHO, MIAMMCAHHAM Li€l AHKETH-3asBU PO NPUHHSTTS MPONO3ULIT
Banky Ta BiIKpUTTS KapTKOBOT'O paxyHKY (Haii - 3asBa npo npuiHATTS npomo3uuii banky) moBHicTIO Ta 6€3yMOBHO

npuitMaro  nyGmiuny nponosunito  AKIIIOHEPHOI'O TOBAPHUCTBA «BAHK IHBECTHIIM TA

3AOIIAI’KEHDb» (Hamam — «BbaHky») ykinactu 3 bankoM /[oeosip kKomniekcHo2o O6auKieCbko2co 00Cye08y8aHHsI
(Hamam — «JloroBip KOMILIEKCHOTO 00CIyroByBanHs», «/JAKOy») Ha ymoBax [lpasun nadanus 6aHKi6CbKUX nOCy2
HA YMOBAX KOMNAEKCHO20 DAHKIBCHbK020 00Cy2o8yeants 0ns kiieumis — gizuunux oci6 y AT « BAHK IHBECTUILIIH
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TA 3AOLA/DKEHDB » (napani — «IIpaBuiiay), mo po3mimieHi Ha OdiuiliHomy caiiti banky www.bisbank.com.ua , a
TaKOX BUCIIOBJIIOE CBOIO MOBHY i 0e3yMOBHY 3roay 3 myOniuHOIO npono3uieio banky y Burisiai [Ipasu.
1.1. [lignucanusaMm wi€el 3asgBu Mpo MpUHHATTSA nponosuiii banky Kiient 6e3ymoBHO BW3Hae, mo 1 3asBa Mpo
npuiiHsaTT nponosunii banky, IIpaBuna (3 ycima momatkamu 1o HuX), JoroBip(u) mpo HamaHHS OaHKIBCBKOTO
MPOAYKTY 3 yciMa 3MiHaMH, JOJaTKaMW Ta JOAATKOBHMH JOTOBOpaMH 0 HHX y CYKymHOcTi € JloroBopom
KOMILTEKCHOT0 00CIyrOBYBaHHS, CKJIa/Ial0Th HOTO 3MICT, MAIOTh 00OB’SI3KOBY CHITY Ta 3aCTOCOBYIOTHCS JIO BITHOCHH
Cropin (banky ta Kiienra) Tak camo, sSk0u ix Oyiio BUKIaaeHO O€3M0CepeIHBO B TEKCTI OJHOTO JOKYMEHTA.
1.2. JloroBip KOMIIJIEKCHOTO OOCIYTOBYBaHHS € YKIaJeHHM 1 HaOyBa€ YMHHOCTI 3 MOMEHTY BUMHEHHS baHkom
(ymoBHOBaXkeHOI0 0c00010 banky) Ha mii 3asBi Mpo MpUHAHATTS nmpono3umii banky y BignoBimHii rpadi, BIAMITKH
npo ii IPUNUHATTSL.
1.3. 3000B’s13anHs banky 1010 HajgaHHs okpeMuX nocayr (baHKIBCBKOTO MPOIYKTY), 3000B’s13anHs KitienTa 111010
ix ommatw, iHmi 3000B’sa3aHHS CTOpiH BHHUKAIOTH 3 MOMEHTY HAOyTTs 4YMHHOCTI J[0roBOpoM OaHKiBCHKOTO
oOciyroByBaHHs Mixk CTopoHam#u Ta Ticis BUkoHaHHs KirienToM iHmmx ymoB, Bu3zHaueHux JIKO, 30xpema, micis
HagaHHs KirieHToM HeoOXiMTHUX JOKYMEHTIB Ta iH(dopMarii.
1.4. TlignucanHsaM wiel 3asBU Ha MPUUHATTS nporno3uilii banky KitieHT miaTBeppKye, M0 BiH O3HAHOMIICHHH Ta
sroneH 3 [lpaBunamu (BKITFOUatOYM yci AoAaTkd, y T.4. Tapudu Ta YMOBU OaHKIBCHKHUX MPOAYKTIB), IO € YAHHUMHA
Ha JIaTy MiAnucaHHs i€l 3asBU HA MPUHHATTA Mporo3uilii banky, a Takox 3 TuM, mo IIpaBuna He MOTPeOyIOTH
nofatkoBoro mianucanHs CTopoHaMu, OCKinbkH TekcT [lpaBumi (3 yciMa gomaTkamMu JO HHUX) € HEBiJ €MHOIO
CKJIaJIOBOIO YaCTHHOIO TEKCTy JI0roBopy KOMIUIEKCHOTO OOCIYyroBYBaHHS, YKJIAACHHS SKOTO 3/IiHCHIOETHCS IIISIXOM
nignucanHs Kiieatom miei 3asBu mpo mpuiAHATTS MPOIo3ullii baHky.
1.5. Hapani KiieHT 3000B’s13y€eThes I0pasy nepes; OTpUMaHHIM Mociayr baHky 03HafOMHUTHUCS 3 YUHHOKO PENAKIIIE0
[IpaBui, a TakoX MiATBEPIKYE, IO HOMY 3pO3yMiJli Ta BiH MOTOLKYETHCS 3 YMHHOW peaakuieto [Ipasun ( 3 ycima
JOJTaTKaMU 10 HUX, y T.4. Tapudamu). 3sepaenns Kimienrta no banky ans orpumanss nocayr abo unHeHHs KirieHToM
IHIMX (aKTUYHUX [if, CIPIMOBaHWX Ha OTPUMAHHA MOCTYr baHKy, cBimuuTh mpo 3rony KirieHta 3 4nMHHOIO
penakuiero [IpaBun (3 ycima qogatkaMu 1o HUX, y T.4. Tapudis).
1.6. KiieHT camocTiitHo oOupae neperik nocnyr (baHKiBChKUX MPOMYKTIB), SIKi BiH Oa)ka€ OTpUMATH, Ta BU3HAYAE iX
y BiINoBigHi# 3asn6i/002060pi npo HadauHs 6AHKIECLKO20 NpOOYKMY Uil npo RIOKMOUEHHs 00 NeGHOI NOCTYeuU.
1.7. TlignucaHHsM 1i€ei 3assBu Ha MPUAHATTS niporno3uiii banky KiieHT rapanTye/miaTBepKye, 1mo:
- BiH MUCHMOBO TOBiIOMIIeHUI BaHkoM Mpo Ha3By Ta ajpecy (Micle3HaXOKEHHsI) OI0OpO KPEeAUTHUX iCTOpiH, J0
sixoro (siknx) bank mepenaBaTume iHhopMarltito ast hopMyBaHHS KpeauTHoOI ictopii KiieHra;
- BUCIIOBIIIOE CBOIO IIUJIKOBHUTY 3rojy 100 3adikcoBaHoro B [IpaBumax mopsaky 3MiHu JIoroBopy KOMIUIEKCHOTO
00CITyTOBYBaHHS, y T.4. MOPsAKY 3MiHU [IpaBun (BKJIrOUaroum yci 1oJaTkH, y T.4. Tapudu ta YM0OBH OaHKIBCHKUX
HPOAYKTIB); BiH po3ymie i 3000B’S3y€ThCS HECTH BiIIMOBIJaJbHICTh 3a MOPYLICHHS HUM Ta/abo Oy/b-iKOK 3
VYnoBHoBaxeHnux oci6 Kiienra sBumor JIKO B ycTHOBIIEHOMY B HBOMY HOPSIKY;
- KuienT Hazae Bci mpaga, 103BOJIH, 3TOI1 Ta Topy4yeHHs: baHky sik 1ie nepeabadeHo B [IpaBunax (3 ycima gonaTkamu
70 HUX), a Takox Oepe Ha cebe Bci 3000B’s3aHHA KitieHTa Ta MiATBEpDKYE BCi 3aCBiMYEHHS, IMiITBEP/HKCHHS Ta
rapanTii 3i croponu KiieHnra, mo mictarees B [lpaBunax (3 ycima gogaTkamu JI0 HHUX), a TAKOXK 3000B A3YETHCS MIPH
OyJb-IKUX 3MiHaX, [0 BiAOYJMCh BIJIHOCHO HAQJaHUX 3aCBiUCHB/IIITBEP/DKCHB/TAPAHTI — HEBIIKJIAIHO
iHpopmyBatu bank po Taki 3MiHU. Y 3B’S3KY 3 THM, 110 TiepenbaveHi B [IpaBunax (3 ycima 1oJjaTkaMu JI0 HUX) TIpaBa,
JI03BOJIM, 3TOAM, NOPYYEHHS, 3acCBiIUYEHHS, MIATBEPIKEHHS Ta TapaHTii HAAAlOTHCS/MiATBEPAXKYIOTHCS IILISIXOM
HiAnucanHs i€l 3assBY Ha MPUAHSTTS Mpono3ullii banky, BBayKaeThes 1110 BOHU HataHi KilieHToM y TUCEMOBIH opMi;
- yknagenss JJKO ta cami monoxxenns JIKO BianosifgaroTs BiibHOMY BoJieBusiBiacHHIO CTopid (banky Ta Kiienta),
xoaHa 31 CTOpiH HE 3HaXOOUTHCA i BIUIMBOM TSDKKHUX oOcTaBHMH, mpumycy Tomo, ymoBH JIKO nns CtopiH €
B3a€MOBUTITHUMH Ta TOBHICTIO 3po3yMinnmu, CTOPOHH JOCSTIM 3rOJH 00 BeiX ictoTHHX yMOB JIKO;
- KuieHT 03HallOMUBCS 13 3aCTEpEKEHHSIMH PO TOPSJIOK BUKOPUCTAHHS aHAIIOTIB BIIACHOPYYHOTO ITiJIITKCY Ta PO
TieBy 3rofly, BUKIIaaeHi B [IpaBunax, BOHM HOMY 3p0O3yMilli 1 BiH ITOTOJKYFOCH 3aCTOCOBYBATH YMOBH ITHX 3aCTEPEIKEHb
JUIS YKJIaleHHsI, 3MiHH Ta IPUITMHEHHS npaBo4rHiB 3 bankom npotsarom aii AKO.
1.8. KirieHT nOTomKy€eThes 3 TUM, 1110 3/1iHCHEeHHs: bankoM oOciryropyBanHs 3a Paxynkamu Kitienra, siki OyJn BiIKpuUTi
no yknaganas JIKO, 3gificHioeTses 3 3actocyBanHsMm ymoB JIKO. JIKO He mommproeThest Ha PaxyHku Kimienra,
BIIKpPHUTI Ha IHOWBiAyaJbHIH OCHOBI, a TakoX Ha JloroBopu OaHKiBChKOro BKiIagy Ta JloroBopu mpo HagaHHS
OBepnpadTy, sKi yKIaJeHi A0 akientyBaHHS bankom i€l 3asBu. Y BHIAJAKYy BUHHKHEHHS PO301KHOCTEH MiX
TTOJIOXKEHHSAMH JOTOBOPIB, ImiAnucanuMu 1o ykianeHus JIKO, ta monoxeHHsIMHy ykiamenoro Mixk Kimiearom 1 bankom
JKO, 3acrocyBannto mimsiraroTh monoxkeHHs J[KO, skmo CropoHamu MUCHMOBO HE OyJle MOTOKEHO IHIIIHIMA
MOPSIZIOK.
1.9. Tepminu, 1110 BUKOPHCTOBYIOTHCS B Liil 3asBi Ha IPUHMHATTS IPONO3uIIii BaHKy 3 BEIMKOT JIITEPH, € BU3HAUCHUMHU
TepMiHaMHM 1 MalOTh TaKi 3HAYCHHs, SKI BU3HAYCHI JUIS HUX B Il 3asBi PO HMPUHAHATTS mpomno3uiii banky Ta/ado
[IpaBunax.

3
Ipasninns AT «BAHK THBECTHLIIA TA 3AOLLIAKEHb» Bix 10.02.2025 (TTpotokon Ne10/02-1)


http://www.bisbank.com.ua/

>4 BISBAHK
IIpaBuiia HagaHHA 0aHKIBCHLKHX MOCJIYT HA YMOBAaX KOMILICKCHOIO
0aHKiBCHKOT0 00CJIYrOBYBaHHSI sl KJII€HTIB — (pi3MUHUX 0Cid y
AT «BAHK THBECTHUIIN TA 3AOIIA )KEHb»
1.10. IligmucanusM i€l 3asBu npo NpudHATTS npomno3uilii banky KimienTt minreepmkye, mo ykiaamae JKO y Tomy
YHCIIl Ha MiACTaBl IPUHLIUIY «CBOOOIN AOTOBOPY», BU3HAYEHOTO CTATTAMH 6 Ta 627 LIuBiTbHOTrO KOJeKCY YKpaiHH.
besBigknmmuHO miATBEpIKY€E, MO TonMokeHHs llpaBmi oMy 3po3ywmini, € po3yMHHMH Ta CIipaBemIuBUMH. Bci
paxyHKH, BIIKPUTI Ha MiJCTaBi Ta B MOPSAKY, nependadenomy llpaBunamu ta YMoBaMu OaHKIBCBKHX MPOAYKTIB,
3rojeH(Ha) BBKATH TaKUMH, [0 BIKPUTI B TOMY YHCII Ha MiJCTaBi 1i€i 3asBU PO NPUHHATTS mpono3ulii banky.
1.11. KumieHT miaTBEepmKy€e, IO HagaHa HUM iH(OpMAIlis II0A0 HOro 0ocoOW Ta HOro MEepPCOHANBHUX MaHUX €
noctoBipHOIO 1 KimieHT, 3000B‘s13yeThes akTyami3yBaty ii y pasi Oyap-AKuX 3MiH Ta HE 3arepedye IpOTH MepeBipKU
Bankom wiei indopmarii Oyab-sIKUM JOCTYTHHM baHKy 3aKOHHUM cITocoOoM;
1.12. KiieHT miaTBepaKye, mo I 3asiBa Npo NpUHHATTS npomno3uiii banky, y Bunaaky i npuitaatTs bankowm, Oyze
miaTBeppkeHHsM yiianeHas JJKO B mucemoBiit ¢opmi, mpu yoMmy nedatku banky moctaTHRO OyJie HA IPUMIPHUKY,
HajexHoMy baHky.
1.13. Lo 3asBy mpo NpuHHATTA Opomo3uiii baHKy CKIaJeHo YKpaiHCHKOIO MOBOIO Y JBOX OpPHIIHAJbHUX
MPUMIPHUKAX, KOXKEH 13 AKUX Ma€ OJHAKOBY IOPUANYHY Cruty: oauH Jutst KimienTa, inmmii — st banky. [lignmucanasam
uiei 3asiBu po MpUAHATTS npono3ullii banky Kiient minreepaxkye, o bank HaxaB oMy MiAMUCcaHUi 31 CTOPOHH
Banky opurinanbHuil mpuMipHUK 1i€i 3asBU PO NPUHHATTS MPOMO3HULIi baHKy.

IloBuicTI0 Ta 0e3yMOBHO mnpuiimMa my0aiuny mnpomo3uniro banky ykiaactu JloroBip KoMIJIeKCHOro
o0cayropyBanns Ha ymoBax IIpaBuu.

JOT'OBIP KAPTKOBI'O PAXYHKY

1. OcHoBHi M0JIOKEHHS

1.1. [e#t Jorosip KaptkoBoro paxynka Ne  Big « _ » 20 poky (mamami — «JloroBip») ckiagaeTbes i3
3asBu mpo BimkpuTTsa KapTkoBoro paxyHka Ta BUTOTOBIeHHS llmaTikHoi KapTku (Hamami — «3asBa»), IO €
HEBiI’€MHOIO YacTHHOW 1boro JloroBopy, YMoB ¢ynkuionyBanss [lorounnx i KapTkoBuX paxyHKiB Ta 3A1HCHEHHS
oreparii 3a tuMH PaxyHkamu, a Takox 10JaTKOBUX JOT0BOPiB 110 1poro JJorosopy. Jorosip KaptkoBoro paxyHka €
HEBiI’€MHOIO YacTUHOIO J[0roBOpy KOMILIEKCHOTO OaHKiBChKOIro oOciayroByBaHHs (Hazaii — «JIKO»), ykiagenoro
Mix bankom ta Kiientom Ha ymoBax [IpaBui HajaHHs OaHKIBCHKHX MTOCTYT HA YMOBaX KOMIUIEKCHOTO OaHKIBCHKOTO
06CITyroByBaHH s 1St KiTieHTiB — dismunnx oci6 y AT «BAHK IHBECTULIIN TA 3AOIIAKEHb», mo po3mimeri
Ha OdiuiltHomy BeO-caiiti banky www.bisbank.com.ua (sanmamni — «IIpaBumnay).

1.2. YmoBu pynkuionysanss [Torounnx i KapTkoBrx paxyHKiB Ta 3/iiCHeHHS oriepaliiii 3a numu Paxynkamu (Hagani
— «YMmoBHW») € mnyOmiyHON mpomnosuniero (odepror) Ta po3mimeni Ha OdiniiHomy BeO-caiiti banky
www.bisbank.com.ua. Ha Bumory Kiienra bank namae Butar 3 YmoB ¢ynkuionyBanus [lorounux i KaprkoBux
PaxyHKiB Ta 311HCHEHHS onepaiiii 3a 1MMu PaxyHkamu, 3acBiideHNH YIOBHOBaXEHUM IPaLliBHUKOM baHKy.

1.3. TepMmiHH, 1110 BUKOPUCTOBYIOTHCS B IIboMY J[OTOBOPI 3 BEIMKOI JTiTEPH, € BU3HAYEHUMH TEPMiHAMH 1 MalOTh TaKi
3HAYEHHsI, SKi BU3HaueHi 11 Hux y usoMy orosopi ta KO, yknanenomy Mixk bankom ta Knienrom Ha ymoBax
[IpaBui, a Takox YMOB.

1.4. bank BinkpuBae Kiienty KaprkoBuii paxyHok (Hagaini — «KapTKoBul paxyHOK») 32 BHOM BTIOTH, 3a3HAYEHUM
y 3asBi, Ta 3milicHIoe 00ciayroByBaHHs KapTkoBoro paxynka BiamoBigHo mo ymoB JIKO Ta BHMOr YMHHOIO
3aKOHOJaBCTBa Y KpaiHH.

1.5. KapTkoBHii paxyHOK — IOTOYHHI PaxyHOK, OIeparii 3a SKHUM MOXYTh 3IHCHIOBATUCS 3 BHUKOPUCTAHHSIM
CJIEKTPOHHUX TUIATLKHUX 3aco0iB (I[maTikHUX KapTok), BigkpuBaeThbes KilieHTy 3 MeToro 3/ifiCHEHHS TUIATIKHUX
orepauii (3apaxyBaHHs 0€3roTiBKOBHX I'POLIOBHX KOIITIB Ta BHECEHHS TOTIBKOBMX KOIITiB HAa KapTKoBuii paxyHOK,
0e3roTiBKOBE IepepaxyBaHHs abo 3HATTS TOTIBKOBHX KOIUTIB 3 KapTkoBOro paxyHky), sKi MOXKYyTb MaTH MicIle
BiJITIOBIJTHO JIO PEXKHUMY MPU3HAYCHHS PaxyHKY.

1.6. KaprkoBuii paxyHok KiieHTy BiIKpHBAa€eTbCS 32 YMOBU HAaJaHHS JIOKYMEHTIB, Tepel0adyeHuX YHHHUM
3akoHOoAaBcTBoM Ykpainu, JKO Ta BHyTpimIHiMU JOKyMeHTaMu banky, micis 3xificHeHHs bankom ix BiamoBimHO{
MEPEBIPKH.

1.7. 3 MeToro 3armobiranHs maxpaiChbKIM JisiM Ta ISl 0e3MeKH Po3paxyHKiB baHK BCTaHOBIIIOE JIIMITH 3a OTepaIlisiMu
3 BukopuctanusaMm [lnatixxnoi kapTku. bank Mae npaBo 3MiHUTH JIIMITH Ta 0OMEXXEHHsI Ha BIACHUN pO3CYH y BUIIAIKY
MiZ03pH 3AIMCHEHHS IIaxpalChbKUX omepamiid, s MiHimizanii pusukiB Kiienta a0o 3Bakaioun Ha TEXHIUHY
MOXIMBICTB UM B IHIIUX BUMaAKaX, mepexdadeHux JJKO.

1.8. Iigmucannsm uporo Jorosopy Kiient migrBepmxye, mo nepes yknaaeHHsMm Jorosopy bank nagas Kmienty
iHpopmarito, nependaueny ct. 30 3akoHy Ykpainu «IIpo mnartixHi mOCIyru», yMOBH 1Iboro JloroBopy, 03HaioMUB
Horo 3 YMoBaMu, MEPeslikoM HEOOXiTHUX JAOKYMEHTIB Ta TapudaMu IIIIXOM HaJaHHS JOCTYIY 0 IyOIi4HOrO
(MepekeBoro) pecypcy (Ha SKOMY pO3MIIICHI 3a3Ha4eHi HOKyMeHTH), KITiEHT 3rojieH i3 HUMH Ta IpUHMaE iX K
000B’SI3KOB1 I BUKOHAHHS.
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1.9. ITignucannsiM uporo JoroBopy KiieHT minTBepaKye, 10 BiH 3TOJHHIA 3 THM, 10 32 00cayroByBaHHs KapTkoBoro
paxyHka (3a 37iiiCHEeHHs IUTaTDKHUX omepamiid 3a paxyHkoMm) baHk HapaxoBye KOMICii Ta iHIII MaTH B TOPSIKY 1
po3mipax, mepenbauenux Tapudamu banky, nirounMu Ha IaTy 3MIHCHEHHS omepailii, o po3Mimieni Ha OdimiitHoMy
caiiTti Banky 3a IMOCUJIAHHSAMH: https://www.bisbank.com.ua/platizhni-kartky/ Ta
https://www.bisbank.com.ua/shhodenne-obslugovuvannja/. KimieHT moromkyetbes 3 THM, 110 baHk Mae mpaBo
BHOcHTH 3MiHK B Tapudu banky B mopsaaky, 3a3HaueHOMY B YMOBax Ta B iboMy JloroBopi.

1.10. ITlignucannsim uporo JloroBopy KiieHT Hamae cBoro Oe33amepeyHy 3roay Ta Aopydae banky 3milicHroBaTH

MoTaleHHs HasBHOI 3aboproBanocti KiieHTta 3a Oyap-skuMH Horo 3000B’s3aHHSAMHU mepen baHKOM HIIsIXOM
JOTOBIPHOTO CITIMCAHHS CyM Takoi 3aboproBaHocTi 3 ioro KapTkoBoro paxyHka, a Takox 06e33amnepedHo NoroIKy€eThCs
3 mpaBoM banky 6nokyBatu KapTky (BumaTkoBi onepartii 3 KapTkoBoro paxyHKy) 3 METOIO ITOAABIIOTO HATIPABIICHHS
KOINTiB Ha TorameHHs 3aboproBanocti Kiienrta nepen bankom.

1.11. Okpim iHmMX npas, nependadennx y [IpaBunax Ta YMmoBax, baHk mae nmpaBo yCTaHOBNIIOBATH Ta 3MiHIOBATH
Tapudu Ha obcmyroByBanHs KapTKoBOro paxyHka, y T.4. TIPOLIEHTHY CTaBKy Ha 3aJMIIOK KOmTiB Ha KapTkoBomy
paxyHKy, SKimo BoHa mepenbauena Tapupamm. bank inpopmye Kiienra mpo 3miny TapudiB Ha 0OcIyroByBaHHs
KaptkoBoro paxynka 3a 30 (TpuansTh) KaJleHTApHUX IHIB 10 AaTH HAOpaHHS YUHHOCTI TaKUMHU 3MiHAMH HUITXOM
OJTHOTO UM KUTBKOX 13 HACTYITHHUX CIOCOOIB: HAACWIaHHS TOBIJOMJICHHS TPO TaKi 3MiHH TOIITOI, €JIEKTPOHHOIO
MOIITOI0, Yepe3 CHCTeMY MAMCTAaHIIMHOrO o0ciyroByBaHHS KiieHTiB (IHTepHeT-O0aHKIHT), IHIIUMH KaHaIaMH
JMICTAHIIIHOTO JIEKTPOHHOTO 00CITyTOBYBaHHSA, 3aCO0aMH COIaIbHAX MEPEXK, TUIATIKHUMH, BKITIOYHO 3 MOOITHHUMHU
3aCTOCYHKaMH, TeleoHHUMH I3BiHKaMu Ha DiHaHcoBHI HOMep, a0o SMS-noBigomieHHsIM Ha DiHaHCOBUE HOMEp
Kirienra. Kpim Toro indopmaris nmpo 3miau g0 Tapudis po3mimryerscst B mpuMimieHHsx banky Ta Ha OdinifiHomy BeO-
caiti banky B mepexi Inrepner www.bisbank.com.ua. ITpo 3miny YmoB Bank indopmye Kiienra B mopsiaky Ta B

cTpoky, BcraHoBieHi [IpaBunamu. 3minu g0 TapudiB Ha oOciyroByBaHHs KapTKoBOro paxyHKa € MOTOMKCHUMHU
KitiearoMm, a 3MiHm 10 YMOB - IPUHAHATHMH, SKIIO IO JaTH, 3 SKOI BOHH HAOMPAOTh YMHHOCTI, KITiEHT MUChMOBO He
noBiloMuTh BaHk nipo posipeanHs JloroBopy KapTkoBoro paxyHka.

1.12. KnieHnT mMae mpaBo po3zipsatu 1eii Jlorosip (B ToMy 4mchi 1 y BUNajaKy Horo He3ronu 3 YMmoBamu ta Tapudamu
Bbanky) 6e3 Oyap-gKOi J0AaTKOBOI IJIaTH 32 YMOBH BiJICYTHOCTI 3a00proBaHocTi nepea bankom 3a num JloroBopom Ta
noBepHeHHs Bcix [lmatikHmx kaprok no banky. Posipsannst Jloroopy 3a iHimiatuBoro KirieHta 3ailicHIO€TBCS
nusixoM HajauHs Kiientom no banky BianmoBigHOi 3asBM 3a BCTaHOBJIEHOK baHkoM (opMoio, B THOPSIKY,
nependaueHomy [IpaBunamu Ta Y MoBaMH.

1.13. MakcuMasibHa cyMa pa30Boi TUIATKHOI orepallii, 3arajibHa cyMa IUIaTKHUX Oomepalliid 3a JeHb, KaJeHIapHun
MICAIlb Y TPHUBHI/IHIIIIN BaJIOTI Ta MOPSIOK ii pO3paxyHKY, BKIFOYHO 3 BUKOPUCTAHHSAM TUIATIKHHUX IHCTPYMEHTIB
posmimieno Ha Odimifinomy caiiti Banky, 30kpema y po3aiii https://www.bisbank.com.ua/platizhni-kartky/.
(Bakmanka «KaprtkoBi simiTi»). KitieHT Moke iX 3MIHUTH (OKpiM BUNAJKiB, KOJM TaKi CYMH 1 JIIMITH BCTAHOBJIEHI

BiJIIOBIZTHO 1O BUMOT' YHHHOT'O 3aKOHO/IABCTBA) IIUIIXOM 3BepHEeHHs 10 banky y croci6, Buznauenuit JIKO.

1.14. Cyma He3nmxyBanbHOTO 3aiuInKy 3a KapTKOBHM paxyHKOM BCTaHOBIIOETHCS BinmoBigHO g0 ymoB JIKO,
30kpeMa YMOB, B po3mipi, BuzHaueHoMy Tapudamu banky, mo MicTATbCS 32  NOCHUJIAHHIM
https://www.bisbank.com.ua/platizhni-kartky/.

1.15. Onnara Knienrom banky BapTocTi miaTti>KHUX omepamiid, IO 3AiHCHIOIOTHCS B MEXaxX Ta y BiINOBITHOCTI 10

uporo Jlorosopy, 3ailicHioeTbes y cniocio, nependadenuii KO.

1.16. Bapticts Bunycky (Haganns) [Inarixxuaol kapTku 3a3HaueHo B Tapugax banky i miamucannsm nporo Jlorosopy
KiieHT cBiuuTh MpoO Te, 10 Taka BapTiCTh € JUIsl HHOI'O IPUIHATHOIO 1 3aepeyeHb o0 ii CIIaTH BiH HE Mae.

1.17. TlincraBu ans crimcanHst KOmTiB 3 paxyHKy KimienTta Busnaveni JIKO, Bxmouaroun neid Jlorosip, Ta YHHHAM
3aKOHOJIAaBCTBOM Y KpaiHHU.

1.18. bank 3000B’s3aHuMi1 Oe30ru1aTHO HajaBathu KIlieHTY OJMH pa3 HA KaJCHIAPHUI MICAIb BHIIMCKY MIOAO BCIiX
TUTATHKHUX onepariid mo KapTkoBoMy paxyHKy 3a TaKUi Micsllb y TarepoBiii popmi Oe3nocepeiHhO PH 3BEPHEHHI
Kiienra no banky ta/abo B enexTpoHHiil GopMi Ha axpecy elneKTpOHHOT MOIITH 332 OKpeMOIo 3as1Boi0 KimieHTa.

1.19. bank manae Kiienry, okpim indopmariii, Bu3HadeHoi B 1. 1.18 JloroBopy, 3a #ioro 3amuToM 0yIb-IKy JOIaTKOBY
iHpopmMairito moao KaprkoBoro paxyHky y hopmi, BusHaueHil y 3anuti Kimienra. 3a HaganHs Takoi iHdopMariii bank
OTpPHUMYE IIaTy, BcTaHoBieHY Tapudamu banky.
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1.20. bank 3000B’s3aHu#t moBigoMisiTH KitienTa mpo 3akiHueHHs cTpoky Aii [ImaTtixkHOi KapTKu He Mi3HIIIEe HIXK 3a
JecATh KaJleHJapHUX HIB 10 3aKiHYeHHs CTPOKY i Aii Tenedonom, abo SMS-noBinomieHHsM Ha DiHaHCOBUI HOMEP
tenedony Kiienra, abo moBiIoMJICHHSM Ha €IEKTPOHHY aznpecy Kiienta abo 3a 1OMIOMOTO0 1HIIMX KaHAJIB 3B’ SI3KY
3a HasIBHOCTI TaKOi TEXHIYHOI MOXKIIMBOCTI.

1.21. TIpotsirom xii uporo Horosopy KiieHT Mae npaBo 3BepTaTtuch 10 baHky 3 muTaHb BUKOHAHHSI CTOPOHAMH YMOB
uporo Jlorosopy. Ilpu mpomy KimieHT moromkyeTses, Mo Take 3BepHEHHA KIieHT Moke 3IiHCHIOBATH OXHHUM i3
cnoco0iB (3a Bubopom KitieHTa), HaBeAEHUX HIKYE:

- 0coOuCTO 32 MicleM 3HaxoKeHHs banky abo Oyab-skoro BianinenHs banky;

- IUISIXOM HAIpaBJICHHS MOIITOBOTO MOBIIOMIICHHS Ha aapecy baHky, 3a3Hadeny Ha OdimifiHoMmy BebO-caiiTi banky B
mepexi [arepaet Www.bisbank.com.ua;

- IUTSTXOM €JIEKTPOHHOTO 3BEPHEHHS Ha eJIEKTPOHHY aapecy baHKy 3a BiAmoBigHM nocrianaaM Ha OdiritHoMy BeO-
caiiti banky B Mepexi [arepaer Www.bisbank.com.ua;

- y Tene()OHHOMY PEKUMI HIISIXOM 3BepHeHHs 0 KonTakT-ieHTpy baHKy.

1.22. KiieHT Mae mpaBo 3BEpHYTHCA 3 NMUTAHb 3aXHCTy TPaB CIIOKWBadiB (DiIHAHCOBHX 1 IUIATIKHHUX IMOCIYT O
YIIOBHOBAKEHUX JIEP>KaBHUX OpPTaHiB, B TOMY 4ncii 1o HarionansHoro 6anky Ykpainu, @oHIy rapaHTyBaHHS BKIIA/IiB
¢i3mgHUX 0ci0, a TAKOX 70 CY1y.

1.23. KitieHT Mae mpaBo 3MIHIOBaTH MEepCOHANBHMN ineHTH(iKaniiHui HoMep (maini - [1IH) mo IlmaTixHOT KapTku
oJpasy micid i HaJaHHs Ta BOPOJIOBXK Aii cTpoky JloroBopy.

1.24. KnieHT miATBEpKYE, 1110 3a3Ha4eHi B JloroBopi naHi BiANOBINAIOTH JMIHCHOCTI, a TAKOXK Ja€ 3rony baHky Ha
MEepeBipKy AOCTOBIPHOCTI HaaHOi iHpOpMaIIii.

1.25. V pa3i HeBUKOHaHHS a00 HEHAJIE)KHOTO BUKOHAHHS baHKOM 3000B's3aHb 3a JloroBOpoM, B TOMY YHCIi IOAO
MOPYIIIEHHS CTPOKIB BUKOHAHHSI TUTATIXKHOI OTlepartii, TpoBeIeHHs IIOMIIIKOBOI a00 HEaKIeNTOBaHOi oreparii baHk
HeCe BIAMOBIJANBHICTH BiAMOBIAHO 10 [IpaBmi Ta YMOB, a TaK0XX YMHHOTO 3aKOHOAABCTBA Y KpaiHH.

1.26. CtopoHna 116010 J10roBOpy 3BUILHSAETHCS BiJI BIAMOBIIAJILHOCTI 32 MOPYILIEHHS 3000B's13aHHs 3a JIoroBOpPOM, SIKIIO
BOHAa JIOBe/e, IO II€ TOPYUIEHHS CTaJOCs BHACTIOK BHMAAKYy abo ¢opc-MakopHUX oOcTaBUH (00OCTaBUH
HernepeOOPHOT CHIIH), a caMe: CTHXIHHE JINX0, eKCTpeMallbHI TTOr0/IHI YMOBH, TTOXKEXKI, BIfiHH, CTpalku, BINCHKOBI Mii,
TEPOPUCTUYHI aKTH, OJOKaIN, TPOMAJIChKi 3aBOPYIIIEHHS, aHTUTEPOPUCTHYHI omeparlii, mepe6oi Ta/abo KOIMBaHHS B
MOCTa4YaHHi eIeKTPOSHEePrii, BTpyYaHHs OpTraHiB AeP:KaBHOI B U IUISTXOM IPUAHATTS HOPMATHBHO-TIPABOBHX aKTiB
Ta/abo Aiii, AKi 3aBaXaIOTh AsUTLHOCTI CTOPiH (OKpIM aKTiB iHIMBIlyaJbHOTO XapaKTepy, 3aCTOCOBHHX JI0 OJHIET 31
CTopiH) TOmIO, IO 3aCBiMYYIOTHCS TOProBO-TIPOMHCIIOBOIO IAaTOI0 YKpaiHM Ta YINOBHOBRXEHHMH HEIO
perioHaTbHUMH TOPTOBO-IIPOMHUCIOBUMH TaTaTaMH.

1.27. Lei#t Jorosip KaprkoBoro paxynka mix bankom ta Kiientom Ha ymoBax [IpaBun € yknajeHUM i3 MOMEHTY
npuitaaTTs bankom Bix Kiienra 3asBu, sika € akuentoM Kiienrta Ha yxianenus JJorosopy KaprkoBoro paxyHka Ha
ymoBax [Ipasui (y T.4. YMOB) Ta i€ 10 MOBHOTr0 BUKOHaHHS CTOpOHaMHM 3000B’s13aHb. 3asiBa BBAXKAETHCS IPUNHHSITOIO
Bbankom i3 MoMeHTy BunHeHHs bankoM (yrnoBHOBa)keHOIO 0co0oto banky) BianmoBigHoi BiaMiTky Ha 3asBi KimieHTa.
1.28. 3MiHH Ta JOMOBHEHHS 0 1[bOr0 JI0roBOpy BHOCATHCS NUISIXOM Mignucanis CTOpOHaMHU J0JaTKOBHUX JIOTOBOPIB
1o uporo JloroBopy, 3a BHHATKOM 3MiH Ta JOIIOBHEHb, sIKi HAOyBarOTh YMHHOCTI B IHIIMK CHOCiO, BU3HAYEHUH Y
Horosopi, YMoBax Ta/abo IlpaBunax B minomy.

2. 3ASIBA mpo BinkputTs KapTkoBoro paxyHnka ta Buroron/jienns Ilinatixknoi kapTku

[Ipomry Bimkputn KapTkoBuii paxyHOK 3a SKHM orepamii MOXyTb 3IiHCHIOBAaTHCS 3 BHUKOpHCTaHHAM [lmaTixHOi
kaptin, B AT «BAHK IHBECTULIIN TA 3AOIIAJKEHbD» Ha Moe iM’st:

Homep paxyHKy:
Bamrora paxyHKy:

Tun naTi>kHOi KapTKa:
By nnatixHO1 KapTKH:
Tapuduuii max

3. 3ASIBA Ha reHepauiio mapu KJIK04iB JJisl CTBOPEHHS YI0CKOHAJIEHOT0 eJIEKTPOHHOTO Mmianmucy

[Mignucannasam miei 3as8u 51, <[L.LIL> (mam — KiieHT), 3acBiAuyr0 TeHEpaIliro napy KItO4iB 3 0COOMCTUM KITIOYEM Ta
BIAMOBITHUM HOMY TaKHM BIAKPHUTHM KIIOYeM: sSKa Oyle BHKOPHUCTOBYBATHICS JJII CTBOPCHHS Ta TIECPEBIPKH
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YAOCKOHAIIEHOTO eJIEKTPOHHOTO MIAMUCY (aii - Y TOCKOHAJCHHHA eNeKTPOHHHUM MiANKC) 3 METOI0 3aCBITUEHHS MOiX
nifi 3rigHo 3 JloroBopoM Tpo HajgaHHSI KOMIUIEKCY MOCIyT OaHKiBCchkoro ooOcmyroByBanHs B AT «BAHK
IHBECTULIN TA 3AOILAJKEHbB (nani — Jlorosip).

S Bu3HalO, MO YIOCKOHAJICHUN ENEKTPOHHUH MiANUC € aHaJOroM BIACHOPYYHOTO MiANHCY Ta MiANHCAHHA UM
€JIEKTPOHHUM ITiITUCOM Ma€ PiBHO3HAYHI FOPUAWYHI HACIIKH 13 BIACHOPYYHUM IMIANHCOM. PU3HUKY 3 BiAIIKOTyBaHHS
36UTKIB, 10 MOXYTh OyTH 3anoisHi Kmienrty ta/a6o AT «BAHK IHBECTMI{IA TA 3AOIIA/UKEHbY (nami —
Bank), a Takox TpeTiM ocobaMm y pa3i BUKOPUCTaHHS Y IOCKOHAJIECHOTO €JIEKTPOHHOIO MiAMUCY, MOKIAAal0ThCS Ha
KitienTa. S migTBeppKyTO, M0 BCI IIIATHKHI Onepaitii, Aii Ta mpaBoYnHA (Y TOMY YHCII ITiITUCAHHS JOTOBOPIB, YO,
JIMCTIB, MOBiJOMJICHB, TOIIO) 3TiAHO 3 JJOrOBOpOM MOXYTh BUMHATHCS MHOIO 3 BUKOPHUCTAHHSIM Y IOCKOHAJICHOTO
€JIEKTPOHHOTO ITi IITUCY.

[Ipory BBaxkaTH Miii BIaCHOPYYHUH mianuc ado ioro ananoru (Y 10CKOHAICHUH eeKTpoHHu# mianuc abo [Ipoctuit
enekTpoHHn# mignuc y Burisai OTP-maposst), 060B's3k0BUM Tpu 3MIHCHEHHI OIepariii 3a BciMa paxyHKamH, SKi
BigkputTi abo OynyTh Bimkputi MeHi B baHky Ta/abo mpu 3milficHeHHI OyAb-SKMX MAil, MJIATOKHUX OIepamniii Ta
MPaBOYMHIB 3TiHO 3 JJoroBopoM.

/
Jama nionuc ma I1IB Knieuma
Biomimxu banky

/Puuenko B.C.
Lama nionuc ma I1Ib, ynognosasicernoi ocobu banxy

AKIIOHEPHE TOBAPUCTBO «bAHK IHBECTHUIIIN TA 3AOLIAJI)KEHb»
04119, m. Kuis, Byn. lOpis Innenka, 83-/1,
Kon 3a €/IPTIOY 33695095, xox 6anky 380281

Burtsr npo BHecenns 1o [epxasHoro peectpy 0ankiB NeJ/[PB-000052 Bix 16.08.2021p.
Tenedon: (044) 207-70-20.

JIOKyMEeHT MiJIHCaHo eIeKTPOHHUM MiANMUCOM NpeIcTaBHuKa OaHKy. J{i1st epeBipKH eNeKTPOHHOTO MiANUCY BH
MOJKETe CKOPUCTATHUCS CEPBICOM TepeBipku Ha caiiti LlenTpanpHOTO 3acBimuyBanoro oprany (Minmudpu). s
3aificCHeHHS repeBipku: 1.3aBanTakTe 3a ocumanusM https://czo.gov.ua/verify tieit ¢aitn; 2.oTpumaiite pe3yasTar

MEPEBIPKH.
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