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IH®OPMALIA ITPO CTPAXOBOI'O IIOCEPE/THUKA,

AKA HAJAETBHCA KJIIEHTY 10 YKIIAJEHHSA JOI'OBOPY CTPAXYBAHHAI 3
MPUBATHUM AKIIIOHEPHUM TOBAPUCTBOM «CTPAXOBA KOMIIAHIS «I13Y YKPATHA»

HA BUKOHAHHS BUMOT cTaTTi 88 3akony Ykpainu «IIpo crpaxyBanHs»

AKIIOHEPHE TOBAPUCTBO «bAHK IHBECTULIIN TA 3AOIIAPKEHD) B paMKaX HaJaHHS HOCITYT CTPaXyBaHHs BHCTYIIA€ CTPAXOBUM
MOCEPEIHUKOM Ta Ha BUKOHAHHS BUMOT 3akoHy Ykpainu “IIpo crpaxyBaHHs HaJla€ HACTYHHY 1H(OpMAILlilO:

Indopmanis npo crpaxoBoro noceperHuka

[ToBHe Ta ckopoueHe
HallMEHYBAaHHS CTPAaXOBOTO
IIOCEpEAHMKA

AKIIOHEPHE TOBAPUCTBO «bAHK IHBECTHLIIU TA 3AOILLIAXKEHb»
AT «bAHK IHBECTHULIIN TA 3AOILAJKEHb»

InenTudikaniinuii ko 3a 33695095

€/IPTIOY crpaxoBoro

MOCEepPETHAKA

Micrie3Hax 0 KCHHS 04119, m. Kwuis, Byi. FOpis Ienka, 6y, 83-71

CTPaxoBOro NOCCPCAHNKA

Anpeca BeOcailTy cTpaxoBOro
MOCEpEIHUKA

https://www.bisbank.com.ua

[loBHOBa)XKE€HHS ~ CTPaxoBOIO
MOCEPEIHUKA BIAMOBIIHO [0
JIOTOBOPY

Bukonanns AT «BAHK THBECTUIIIU TA 3AOILAJIKEHD» (nani — CTpaxoBmii MocepeIHuK) B IOPAAKY Ta Ha
yMmoBax AreHntcbkoro goroBopy AG.22.93653.12633.DD Bix 31.10.2022 Bix imeni Ta 3a gopydeHHsM [IpuBaTrHOTO
akuioHepHoro ToBapuctBa «Crpaxosa komnanisa «I13Y Ykpainay, 3a HoropkeHy BUHAaropojay, YaCTUHU CTPaxoBoi
nistibHOCTI [IprBatHOTO akuionepHoro Topapuctsa «Ctpaxosa kommanis «I13Y Ykpaina» B Ykpaini, oB’s13aHo1 13
YKJIaJJeHHSIM JIOTOBOPIB CTpaxyBaHHs (Pi3MYHHX 0Ci0 - KIi€HTIB baHKy.

[ndopmarnis npo HanaHHS
1HAMBIAYyaTbHOI KOHCYIBTAIIIT
Ta peKOMEH Al
(mpomo3ulLiif) KIi€HTY

AT «bAHK IHBECTHUILIIN TA 3AOIIA/DKEHbD» Hamae KIi€HTAM iHIMBiZyanbHi KOHCYJIBTALIl MO0 YMOB
CTPaxoBOr0 MPOAYKTY Ta PEKOMEHJalli 111010 BUOOPY CTPaXxoBOrO MPOAYKTY BIAMOBIAHO 10 MOTpPeO KiIi€HTa
(pexomeHaaii 010 TOTo, IKUI CTpaxoBUil MPOITYKT MAKCUMAIIBHO BIAMOBIJaTUME BUMOTaM 1 oTpedam KIlleHTa
y CTpaxyBaHHI1) ITpH 3BEepHEHHI KJIi€HTA Y BijtiieHHs: banky abo y koHTakTHUH neHTp 6aHKy (0 800 503 005).

HaiimenyBanus Ta
MiCIIe3HaXOJKEHHS
CTpaxoBHKa, CTPAXOB1
MPOAYKTH SIKOTO peaizye
CTpPaxoOBUH MOCEPETHUK

[TpuBatHe akuionepHe ToBapuctBo «Ctpaxosa komnanis «I13VY Vkpaina», [IpAT CK «I13Y Vkpaina»
Kox €IPTIOY 20782312

Micnesnaxopkenns: By, CigoBux Ctpinbiis, 40, m. Kuis, 04053, Vkpaina

Anpeca juig nuctyBaHHs: ByJ. [lertapiebka, 62, M. Kuis, 04112, Ykpaina

Ten.: (044) 238 62 38

[Tocunanns Ha peecTp (piHAHCOBUX yCTaHOB 3 iH(popMauieio mpo CTpaxoBUKa:

https://kis.bank.gov.ua/

https://Kkis.bank.gov.ua/Home/SrchViewlMDetail/30000001109645



https://www.bisbank.com.ua/
https://kis.bank.gov.ua/
https://kis.bank.gov.ua/Home/SrchViewIMDetail/30000001109645
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[Tocunanus Ha Peectp inancoBUX ycTaHOB 3 iH(pOpMaIIiero mpo JineH3ii CTpaxoBuka:
https://kis.bank.gov.ua/Home/SrchViewL ic/20000035381

Howmep 3anucy B Peectpi
MTOCEPETHUKIB

Peectp nocepennukis 3anpoBaKyerbest Harionansaum bankom Ykpainu 3 01.01.2025

Cropinka B Mmepexi [HTepHeT 3
MOCUJIAHHSIM Ha PEeECTp

https://www.pzu.com.ua/useful/partners-banks.html

[Tepenik mociryT CTpaxoBUKa

[adopmartist mpo cTpaxoBi MPOAYKTH, IKi MOKYTh OyTH 3ampornoHoBaHi CTPaXOBHUKOM:
https://www.pzu.com.ua/individual/avto/osago.html
https://www.pzu.com.ua/individual/avto/greencard.html
https://www.pzu.com.ua/individual/avto/osagodobro.html
https://www.pzu.com.ua/individual/travel/abroad.html

[Tepenik mociryT, 1m0 HaatOThest CTPAXOBHKOM:
CtpaxoBUK HaJa€ MOCIYTH 31 CTpaxyBaHHSI OCHOBHUIL: 65.12 [HmIl BUAM CTpaxyBaHHS, KPIM CTpaxyBaHHS KUTTS,
iHIi: 65.20 TlepecTpaxyBaHHs

Anpeca BeO-caliTy CTpaxoBHKa

https://www.pzu.com.ua/

Indopmartis npo icToTHY
Yy4acTh CTPaxOBOTO
MocepeHUKA B OYyIb-sIKOMY
CTPaxXOBHUKY

AT «bAHK IHBECTULIIN TA 3AOILA/IKEHbB» HeMae icTOTHOT y4acTi y %0JHOMY i3 CTPaXOBHKiB

Indopmartis npo icToTHY
y4acTh OyJb-sIKUX
CTPaxOBHKIB B CTPaXOBOMY
MTOCEPETHUKY

JKonmuii cTpaxoBuK He Mae ictotroi yuacti B AT « BAHK ITHBECTHULIIN TA 3AOILAKEHb».

Bun Bunaropoau 3a
YKJIQJICHHS IOTOBOPY
CTpaxyBaHHs

Bunaropona BXOUTh 10 CKJIaay CTPaxoBoi mpemii. Buruiata KomiciitHOi BHHArOpoiu CTPaXOBOMY MOCEPEIHHUKY
CIJIAYY€THCS CTPAXOBUKOM Y PO3Mipi (DiIKCOBAHOTO BiJICOTKA BiJl CTPaXxoOBOi MPeMii 3a IOTOBOPOM CTpaxyBaHHSI.
Bunaropoy cTpaxoBoMy MOCEPETHHUKY CIUIAYy€E CTPAXOBHK.

Po3wmip ta crioci6 omatu
MOCITYT CTPAaxOBOTO
mocepeHIKa 0e31MocepeTHBO
KJIIEHTOM

KnieHT He omiadye MoCIyry CTpaxoBOTO MOCEPETHUKA.

Bynap-ski iHmI ruatexi (Kpim
CTPaxoBOi Ipemii), sIKi KIIIEHT
3000B’s13aHMI CIUIATUTH

Bynp-ski 1HIII m1aTexi, KpiM CTpaxoBoi mpemii, ki KIieHT Oyze 3000B's13aHU CIUIATUTH BIIOBITHO 0 YMOB
JIOTOBOPY CTpaxyBaHHS MicIs HOTO YKJIaJeHHs TOTOBOPOM Jopy4yeHHA i3 CTpaxoBUM areHTOM He nepedadeHi.



https://www.pzu.com.ua/useful/partners-banks.html
https://www.pzu.com.ua/individual/avto/osago.html
https://www.pzu.com.ua/individual/avto/greencard.html
https://www.pzu.com.ua/individual/avto/osagodobro.html
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BiJIMTOBIHO IO YMOB JIOTOBOPY
CTpaxyBaHHS MICJIs HOTO
YKJIaJICHHS

MexaHi3mMu Ta crocoou
3aXHUCTY MPaB CIIOKHBAYIB
(hiHAHCOBUX MOCHYT (B TOMY
YHCII PO MOXKJIMBICTH Ta
MOPSIOK 1103aCyI0BOTO
PO3TIISAY CKapT CIOKHUBAYiB
(hiHaHCOBUX IMOCIYT, aJpeca
CTpaxOBHKa, 32 KOO
NPUKUMAIOTHCS CKapru
KITIIEHTIB)

[Topsimok po3risay ckapr cloKuBadiB (PiHAHCOBUX MOCIYT, PO3MILLEHO 32 MOCHJIAHHSM:
https://www.pzu.com.ua/admin/upload/file/information/2022/Poryadok-rozglyadu-skarg-2022. pdf

V pa3i BUHMKHEHHS 3ayBa)KeHb, CKapr, IPOINO3UILLIH, OB’ A3aHUX 3 AisuIbHICTIO CTpaxOBUKa CIIOKHBaYl
(iHAHCOBUX MOCIYT MOXYTb 3BepHYTHCH 0 CTpaxoBuKa y Oyab-sIKHI 3pyYHH Ui HUX CIIOCi0, a came:

e  HaJiclIaTH JUCTa Ha nomToBy anpecy LlenTpansaoro odicy ToBapucrtsa: 04112, m. Kuis, Byn. [lertsapiBcbka,
62;

e  3ANUIIMTH THCHMOBY ckapry ocobucto B LlentpamsHomy odici TomapuctBa: 04112, m. Kwuis, By
JlertspiBcebka, 62;

e  3aTOBHUTH CHelianbHy (GopMy JJIs TOAAHHS 3BEPHEHB Ha odiliitHoMy caiiti ToBapucTBa
https://www.pzu.com.ua/questions.html ;

e  HajiClIaTH eJICKTPOHHOIO JHcTa Ha for-pzu@pzu.com.ua;

e  3ANUIIMTHU NOBiAOMIEHHS Ha odiiitHiil cropinui ['pynu PZU Ykpaina y Facebook;

e  3arenedonysatu g0 Konrakr-llenrpy Toapuctsa 3a Homepom: 0 800 503 115.

Tako crokrBayi (IHAHCOBHUX MOCIYT MOXYTbh 3BEPHYTHCH JI0 OpPraHy peryJssTopHOro Hariasay — HaiionanbHoro
banky Ykpainu https://bank.gov.ua/ua/consumer-protection.

Inma indopmariis, BU3HaYEeHA
3aKOHaMHU Y KpaiHH Ta
HOpPMAaTHBHO-TTPABOBUMHU
aktamu Perynstopa

Ha Bumory Crarti 86 3akoHy Ykpainu «IIpo crpaxysanus» [Hpopmalis mpo cTpaxoBHil NPOAYKT (YKIHOUAIOUH
iH(popmalito, 3a3HadeHy B yacTuHI 2 crarti 86 3akony Ykpainu «IIpo crpaxyBaHHs»), po3MillleHa Ha BeOcailTi
CrpaxoBuka, a came:

https://www.pzu.com.ua/individual/avto/osago.html

https://www.pzu.com.ua/individual/avto/greencard.html

https://www.pzu.com.ua/individual/avto/osagodobro.html

https://www.pzu.com.ua/individual/travel/abroad.html

Ha Bumory crarti 87 3akony Ykpainu «IIpo ctpaxyBanus» [npopmaris npo CTpaxoBuka po3MillieHa Ha BeOCaiTi
CrpaxoBuKa 3a mocuaanHsam: https://www.pzu.com.ua/

Ha Bumory 3akony VYkpainu «IIpo ctpaxyBanss» IHdopmaiiss mpo MexaHI3MH Ta CIOCOOM 3aXHUCTy IpaB
CHOXHBaYiB ¢binaHCOBUX MIOCITYT Ha BeOCcaiTi CrpaxoBuka, a came:
https://www.pzu.com.ua/admin/upload/file/information/2022/Poryadok-rozglyadu-skarg-2022.pdf

Ha Bumory cr. 7 3akony Ykpainu «IIpo ¢dinancoi mociayru Ta ¢iHaHCOBI KoMmmaHii» iHGopMarlis B 00cs3i Ta B
HOPSIIKY, 10 NiepedayeHi Heto, po3minieHa Ha BeOcaiiTi CtpaxoBuka https://www.pzu.com.ua.



https://www.pzu.com.ua/admin/upload/file/information/2022/Poryadok-rozglyadu-skarg-2022.pdf
https://www.pzu.com.ua/questions.html
https://bank.gov.ua/ua/consumer-protection
https://www.pzu.com.ua/individual/avto/osago.html
https://www.pzu.com.ua/individual/avto/greencard.html
https://www.pzu.com.ua/individual/avto/osagodobro.html
https://www.pzu.com.ua/admin/upload/file/information/2022/Poryadok-rozglyadu-skarg-2022.pdf

