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KOJEKC KOPITOPATHBHOI ETHKH AT «BAHK IHBECTHI[IH TA 3AOIA/I’KEHb»

PO3ALJI 1. 3AT'AJIBHI ITIOJIOKEHHS

1.1. Konexc koproparusaoi etnku AT «BAHK THBECTHMIIA TA 3AOILAJIKEHb»
(mami — Kogekc) — BHYTpIIIHIM HOPMAaTUBHUHN JTOKYMEHT, III0 MICTUTh 3arajibHOOOOB’ I3KOBI MpaBHIIa
TOBEIiHKY, IIHHOCTI Ta MPMHIMUIM, IO TOIIMPIOIThCS Ha Beix mpamiBaukisl AKIIIOHEPHOT'O
TOBAPUCTBA «BAHK IHBECTUIIIM TA 3AOIIAJDKEHb» (mam — bauk), y ToMy 49ucii
MICTHTb €TUYHI HOPMH, SIKI BU3HAYAIOTh CHOCIO (JOPMYBaHHS B3a€MOBITHOCHH MK KEPIBHUKaMHU Ta
npaiiBHuKaMu baHky, a TakoX 1HIIUMHA 0COOAMH.

1.2. Konmekc po3pobneHuii BIAMOBIAHO 10 3araJbHONPUHHATAX NPUHIMIIB 1 IMPaBHI
MOBEJIHKU Ta JUIOBOi €THKH, HOPM MIDXHAPOJHOIO MpaBa, YUHHOTO 3aKOHOJABCTBA YKpaiHM, y T.U.
HOpPMAaTHUBHO-TIpaBoBUX akTiB HarionansHoro 6anky Ykpainu (naini - HBY).

1.3. Konekc Bu3Hauae eTHYHI IIHHOCTI, NMPUHIMIIMA, CTAHIAPTH Ta TMPaBHJIa MOBEIIHKH
NpaliBHUKIB baHKy y BiIHOCHHAX 3 KOJieraMH, KJII€HTaMH, a TaKoX B Oi3Hec-AisbHOCTI banky Ta y
BIIHOCHMHAX 3 oTo4yeHHsM. Konekc crpsMoBaHuii Ha 0013HAHICTh MPAIIBHUKIB MO0 MPAaBHI, METH
HAJIC)KHOT MTOBEAIHKH, KOPIIOPATUBHUX LIHHOCTEH Ta KyJIbTYPH YIPABIIHHS PU3HKAMU.

14. KepiBHuku BaHKy, KepiBHHKM IiZpO3JiTiB KOHTPOIIO? Ta iHIIMX MiApo3iniB Banky
cBOiM ocobuctuM mpukiazom (tone at the top) AeMOHCTPYIOTh BUCOKHH piBeHBb MpOQecioHani3zMy,
CYMJIIHHE IOTPUMAaHHS KOPIIOPATUBHUX LIIHHOCTEH Ta HYJIbOBY TOJIEPAHTHICTH 1O OyAb-SIKHUX MPOSIBIB
HE3aKOHHOT JisSTbHOCTI.

15. [TpauiBauku banky min yac po6oTu B banky MoBUHHI AiSITH BUKIIOYHO B IHTEpECax Ta
Ha KOpHUCTh baHKy, HOro KITIEHTIB Ta aKLiOHEPIB.

1.6. Lleit Kogekc € MOBCSAKIEHHUM MOCIOHUKOM y CTOCYHKax 3 JIJIOBUMH THapTHEPAMU,
KIIIEHTaMU, KOJIETAMH Ta BCTAHOBIIIOE HOPMU TIOBEAIHKH, 000B'SI3KOB1 ISl BCIX MpaliBHUKIB baHKy.

1.7. Konekc crpsiMoBaHMiI Ha NOUIMPEHHS €TUYHMX CTAHJAPTIB Ta MPaBWJ HAJIEKHOI
MOBEJIIHKU CepeJl MpaliBHUKIB baHKy, pO3BUTOK KOPIOPATUBHOI KYJIbTYPH Ta TapaHTii0 O0e30TaHHOT
ninoBoi pemytairii baHky, 3MIIIHEHHS MO3UTUBHOIO IMIIXKY, BIIOOpa)K€HHS KOPIOPATUBHUX
niHHocTel banky Ta miBUIIICHHS PiBHA 33J0BOJICHOCTI KJIIEHTIB 00CITyTOBYBaHHSIM.

1.8. Kogekc mommproeTbes 1 Ha MOBENIHKY MpaliBHUKIB mo3a bankom komu #oro mii
MOXYTb CIIpUHMAaTHUCS SIK il mpaniBHUKa baHKy.

1.9. Mertoro Kogekcey e:

— J1aT KOKHOMY TPAIliBHUKOBI YSIBI€HHS MPO MICi0, MIHHOCTI 1 MPUHIUOHU TiSIHHOCTI
banky;

— BCTAQHOBHTH CTaHJApPTH ETUYHOI MOBEIIHKH, IO BH3HAYAIOTh B3a€EMUHH YyCEpEIUHI
KOJIEKTUBY, BiIHOILIEHHS 3 KIII€EHTaMH, JIJIOBUMHU NapTHEpaMH, JIep>KaBHUMH OpraHaMHu,
IPOMAJICHKICTIO 1 KOHKYpEHTaMH;

— 3amo0iraHHs MOKJIMBUM MOPYIIEHHSM 1 KOH(QIIKTHUM CUTYaLisM,;

— CHpUSAHHA 3MIIHEHHIO IMIJKY baHky, noBipu KiieHTiB Ta mapTHepiB

1.10. Kozgekc He permamMeHTye BCi MOXKIIMBI CHTYyallii, sIKi MOXYTh BHHHKHYTH B TPOIIECi
BUKOHAHHS TMpaliBHUKAMHM CBOiX MOCAJOBUX OOOB’S3KIB, ajle€ MICTUTh OPIEHTUPH, MPUHIIMIIN,
MIJIXO/IA Ta CTAaHAAPTH, III0 BUKOPUCTOBYIOTHCS TpalliBHUKaMu baHKy B CBOTH AiSIBHOCTI.

1.11.  Bci noxymenTu banky, B ToMy uucii i Ti, K1 perfJaMeHTYIOTh BCTAHOBJICHHS IJIOBUX
BIIHOCUH 3 KJI€HTaMM, IUIOBUMH IapTHEpaMHU, KOHTPOJIIOIOYMMM OpraHamMH, KOHKYpEHTaMH 1
npaliBHUKaMU baHKy po3po0IisitoThCS 1 3aTBEPIXKYIOThCS 3 ypaXyBaHHAM BUMOT 11boro Konekcy.

! Tepmin «IpariBHUKW», O BKHUBAEThCS Y 1IboMy KoJleKci BKIIKOUae KepiBHUKIB Ta iHmMX mpanieHukiB banky. Tepmin
«kepiBHUKM baHKy» BXXHMBa€TbCS y 3HaueHHi, HaBeieHOMYy y cT.42 3akoHy Ykpainum «IIpo GaHknm 1 OaHKIBCBKY
JISIBHICTBY. [HINI TepMiHM BXKHMBAIOTHCS y 3HAYCHHSX, BU3HAYCHUX BUMOIaMH 3aKOHOAABCTBAa Y KpaiHH, HOPMaTHBHO-
npaBoBuMu akTamMu HBY Ta BHyTpiniHiMHU JOKyMeHTaMH, po3po0iieHnMH baHkoM.

2 miggposainu Bauky, sAKi 31iMCHIOIOTL 06’€KTHBHY Ta HE3aJIeXkHy OIIHKY JisbHOCTI BaHKy, 3a6€3MeuyI0Th JOCTOBIPHICT
3BITHOCTI, BUKOHAHHsS OaHKOM CBOiX 3000B’s3aHb. TakuMM MiAPO3JIUIAMHM € MIAPO3AUIM 3 YIPaBIiHHS PHU3HKAMHU,
MAPO3/i7 KOHTPOITIO 32 TOTPUMAHHAM HOPM (KOMIUIA€HC) Ta MiAPO3IiT BHYTPIIHBOTO ayaNTy.
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KOJEKC KOPITOPATHBHOI ETHKH AT «BAHK IHBECTHI[IH TA 3AOIA/I’KEHb»

1.12. Tpwuitaartsam Kogekcy baHk miaTBepIKye CBii HaMip CIIilyBaTH BUCOKHM E€THUYHUM
CTaHJapTaM JUIOBOI MPAKTUKH.

PO3A1JI 2. META BAHKY

2.1. Meroro pismpHOCTI BaHKy € 3a/10BOJICHHSI CyCHUIBHUX MOTped y OAaHKIBCBKUX Ta 1HIIUX
(hiHAaHCOBMX TIOCIyrax 3 YypaxyBaHHSAM I1HAMBIAyalbHHX moTpeOd KiieHTiB, 3a0e3neueHHs
€KOHOMIYHOT0 3pocTaHHsa banky Ta oTpuManHs nprOyTKy B iHTEpecax aKliOHEpiB.

Mu nobpe po3ymieMo 3amuTH 1 NOTpeOM B OaHKIBCHBKOMY 0OCIyroByBaHHI. Kepyrouwch
npodeCcifHUM 1 AKICHUM MIiXOI0M JI0 KOKHOTo okpemoro KirieHTa, MU mpaIrfoeMo AJisi TOro, mioo
3a0e3meYnTH HaJilHI, JOBrOTPUBAI 1 IHAWBIAyalbHI PIMIEHHS JJIA 3aJI0BOJICHHS OaHKIBCHKHX
notped. Mu - 11e ykpaiHChkuii baHK HOBOTO TTOKOJTIHHS.

Mu mnpamroemo Hanx THM, o0 KIi€eHTaM OyJaM JOCTYNMHI ycl HaicydacHimi OaHKIBCBhKi
TEXHOJIOTi1, 00 MpOocToTa 1 MOOUIBHICTH B poOOTI 3 BaHKOM CTanu HEBII'€MHOIO PHCOI0 HAIIoi
criiBnpaii. Po3mmpuBmm cBoe reorpadgidyHe MOKPUTTS MO yCid YKpaiHi, M TOCTIHHO Mpar{eMo A0
Toro, mo0 OyTH Ha BiJICTaHI BUTATHYTOI pyKH, 100 KiieHTH BiguyBaiu Hamry TypOOTy i HIATPUMKY
MIPY BUKOPUCTaHHI 0AHKIBCHKUX MOCIYT IO THS.

PO3A1JI 3. OCHOBHI KOPITOPATUBHI IIHHOCTI BAHKY

3.1. KopnopatuBHi miHHOCTI baHKy TIpyHTYIOTbCS Ha 3arajbHOIIOJCHKHUX I[IHHOCTAX 1
npodeciifHuX BUMOTax, 10 TMpea BISIOTHCS 10 KOXKHOTO MpalriBHiKa baHKy, Ta cripsMoBaHi Ha Te,
mo0 cTaTH HaAIMHUM TApTHEPOM IS CBOiX KJIIEHTIB Ta HaAIHHUM pPOOOTOJABIEM JUIS CBOIX
MPAaLiBHUKIB.

3.2. llogns mu mpaioemMo Haj TUM, 100 MIATBEPAMTH BHCOKY JOBIPY KIII€HTIB, ALTOBUX
naptHepiB 0 baHKy, MiATBEpAWTH BUCOKI CTaHAApTH oOciayroByBaHHs bankomM. Mwu BH3HAEMO
MOTpeOH Cy4acHUX peaiil Ta mparHeMo 3aiHATH BIIEBHEHI MO3UIIT HA pUHKY OaHKIBCHKUX MOCIYT.

3.3. T'onoBHa wninHicTh banky — cdopmoBana BucokomnpodeciiiHa KomaHaa (axiBiiB, sKa
3alliKaBJICHA B KIHLIEBOMY pe3yJIbTaTi — JOCATHEHHI IIOCTABJIEHOI METH.

3.4. llimaocTsmu banky €:

— mnpodecioHanizmM: TiIHUN pIBEHb HaJaHHS OaHKIBCBKUX IOCIYT, 3/aTHICTh IIBHUIKO
OCBOIOBATH 1 3aCTOCOBYBAaTH B POOOTI HOBI 3HAHHS 1 TEXHOIOTIi, BIAMOBIJAIBHICTH 1
100pOCOBICHE BUKOHAHHSI CBOiX 00OB’SI3KiB,;

— AaKTHBHICTB: IHILIATUBHICTh, OIEpPaTUBHE pearyBaHHS Ha 3MIHY KOH IOHKTYpHU
(1HAHCOBOTO PUHKY;

— edeKTHBHICTb: 30UIBIICHHS TEMIIB 3POCTAHHS SKICHMX 1 KUIBKICHHX IOKa3HHUKIB
JISUTBHOCTI KOKHOTO IMpalliBHUKA 1 BChboro baHky B 1iIoMy, ONTUMaJbHE BUKOPUCTAHHS
pecypciB, TOYHICTbh 1 CBO€YACHICTh YXBaJ€HHS pIlll€Hb, YiTKE JOTPUMAHHS TPYHAOBOI
JUCHMILIIHY,

— CcTa0lIbHiCTB: apryMEHTOBaHE IUIAHYBaHHS 3 YpaxyBaHHSIM pPH3UKIB, Cy4acHi
TEXHOJIOT1i 1 METOU poOOTH;

— 0e3KoMINpoOMicHe YNPaBJiHHA PU3UKAMMU. CTpATEris YNpaBIiHHSI PU3UKAMHU 1 AKICHI
MOKa3HUKH YCIiXy MAIOTh JUIsl HAC OCOOJIMBE 3HAUEHHS;

— mnpocToTa i 3pydHicTh O0aHKIBCHKOr0 0OO0CIYroBYBaHHA: OaHKIBCbKI IPOLIECH
OJIHOYAaCHO e(EeKTUBHI 1 HajiiHI, OCKUIPKM 3a0€3Meuyl0Th MaKCHUMAaJbHO KOPOTKUH
IUIAX BiJ JOPYYECHHS 0 BUKOHAHHS 1 IHAWBIMYadbHUHM MIAXiA 10 KOKHOTO KIIEHTA.
O6cnyroByBanHsi B banky moOymoBane Tak, o0 HETraifHO BIAMOBIZATH Ha MOTPEOH
KJIICHTIB,

— MNPUXMJIbHICTB, yBara i Typ0oTa: MU BUIPABIOBYEMO OYiIKYBAaHHS 3aBISKU CBOEMY
YBaXHOMY 1 I1HIUBIJYaJbHOMY BIJIHOIIEHHIO, fIK€ BHUXOIUTh 32 PaMKH MPOCTHUX
0aHKIBCbKHMX omepaliifi. Mu nparHemo OyTW He JHIIE KOMIETEHTHUM IMapTHEPOM Yy
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KOJEKC KOPITOPATHBHOI ETHKH AT «BAHK IHBECTHI[IH TA 3AOIA/I’KEHb»

OaHKIBCBKIM CIpaBi, ajie 1 HaJAIMHUM IMOMIYHUKOM 1 KOHCYJBTAHTOM KIIEHTa 3 yCiX
CYIyTHIX ITUTaHb;

coliaJIbHA BiMOBiZANbHICTB: TOTPUMaHHS HOPM YMHHOI'O 3aKOHOJABCTBA YKpaiHHU,
BHYTPIIITHIX HOPMAaTUBHHUX JOKYMEHTIB BaHKy, CTBOpEHHS ONTHUMAJIbHUX YMOB Mpalli i
BiJIIIOYMHKY, KOPIIOPAaTUBHA KYJIbTYpa, COIliaJIbHA 3aXHUIIEHICTh MPAlliBHUKIB.

PO3/ILI 4. 3AT AJIBHOOBOB’I3KOBI HOPMHU NNPUMHATHOI IOBEATHKHA JIJIS
KEPIBHUKIB TA IHIIUX ITPAIIIBHUKIB BAHKY TA BUSHAYEHHSA

HENPUVHSTHOI HIOBEJIHKHA MMPAI[IBHUKIB BAHKY

Bumoru no xepiBHmkiB banky BcTtaHoBiieHi 3akoHoM Ykpainu «lIpo GaHku 1 OaHKIBCHKY
TisUTBHICTBY, HOpMaTHBHO-TIpaBoBuMHU akTamu HBY, Craryrom banky.

bank Oyaye crocyHkH 31 CBOIMM MpalliBHUKaMH Ha MPUHIUIAX TOBrOCTPOKOBOI CHiBIIpalli,
B3a€MHOI MOIIIAHM 1 HEYXWIHHOTO BUKOHAHHS B3aEMHUX 3000B's13aHb.

bank He pomyckae Mo BiIHONICHHIO 1O MPAIIBHUKIB OyAb-sIKUX IMPOSBIB AUCKPUMIHAIII 32
MOJIITHYHUMH, PETITiHHUMH, HAIOHATHHUMH 1 IHIIUMH, TAaKUMH, [0 HE MAalOTh BiJIHOIICHHS JO
npodeciiHuX sIKOCTel, MOTUBAMU MIPH MPHUIOMI Ha poOOTY, OIIaTi Mpalli, MPOCYBaHHI MO CITYKOi.

bank mparse miaATpUMyBaTH PiBEHb OIUIATH Ipaili, BIATIOBIAHUN PIBHIO OIUIATH Mpalli B AaHIN
cdepi 1 afileKBaTHUHN KiHIIEBOMY pPe3yJIbTaTy Iparfi.

baHk BiTa€ akKTHBHY y4acTh MPAIiBHUKIB y XHUTTi baHKy, IO Cpusie pO3BUTKY KOPIIOPATHBHOT
KyJbTYPH 1 BHYTPIIIHBOT CHiBIpAIli.

4.1. 3aranbH0000B’AI3K0OBI HOPMH NPUITHATHOI MOBEAiHKHU 1J151 KePiBHUKIB!

OyTH IPUKITAIOM JUTs iHIUX (KoHIeist «tone at the top») Ta misTu y BiAMOBIZHOCTI 10
HABHUIIMX CTAHAPTIB KOPIOPATUBHOI €TUKHU Ta POQECiifHOT MOBENIHKH;

PETYJISIPHO HaraayBaTH CBOIM IIIJIETIIUM PO BAKIIUBICTH KOPIIOPATHBHOI KYJIBTYPH Ta
HEOOXTHICTH ii TOTPUMAaHHS;

MPOSIBJISITA OCOOJIMBY yBary IIOJI0 CHTyamiid abo Mid, sKi HE BiANOBIJAIOTh BUMOTAM,
nependauenuM Kogexcom Ta/abo iHIIMX BHYTPIIIHIX HOPMATUBHUX TOKYMEHTIB;

HE BUMHSATH Ta HE JO3BOJISATH BUMHSTH MEpeciiayBaHHs Oy/Ib-KOTO 3 MPAaLiBHUKIB Bij
iMeH1 baHky Ta MOBIAOMIIATH CBOIX MIUIETINX MPO 3a00pOHY IepecitiayBaHHs B baHky.

4.2. 3aranbH0000B’A3K0BI HOPMHU NMPUITHATHOI MOBEAIHKY /I MPALiBHUKIB!

HEYXHWJIFHO TOTPUMYBATHCh ETHYHHX HOPM MOBEIIHKH, ETHKETY TUIOBOTO CITIIKYBAaHHS
y UIOJICHHI} CHiBMpalli 3 KJII€HTaMH, TApTHEPaMHU, KOJIETaMH Ta KePIBHULITBOM;
CYMJIIHHO, KOMIIETEHTHO, BYaCHO, pe3yJbTaTUBHO 1 BIJMOBIJaJIbHO BHKOHYBAaTH CBOI
1mocaJioBl 000B’sI3KH, pillieHHs Ta fopydeHHs KepiBHuuTBa baHky;

YTPUMYBATHUCsl BiJ BHKOHAHHS pIilIeHb YW JOpy4YeHb KepiBHUITBA, SKIIO BOHH
cylepedyarh BUMOIaM 3aKOHOAABCTBA YU BHYTPIIIHIM HOPMAaTUBHUM JOKYMEHTaM
banky, Ta MOBITOMJIATH IPO TaKi BUNAAKU YTIPABIiHHSA KOMIUIA€HC-KOHTPOJIIO;

He 3/1IHCHIOBATH JISJIBHICTD, 1110 TIOPYIIY€E MOPAJIbHI 1 IPaBOBI HOPMU Ta MOYXKE 3aBJIaTH
HIKOJM pemyTalii Ta inTepecam baHky, Kii€eHTa, TUIOBUX NapTHEPIB;

HEeraifHO MOBIAOMIJIATH NpPO OyIb-sKi MOXJIMBI pU3UKU U1 banky Ge3nocepeqHbOro
KepiBHUKA, YTIPaBIiHHSI KOMIUIA€HC—KOHTPOJIIO a00 MpaliBHUKIB, BiJNOBIJAIBHUX 32
YIPaBIIiHHS PU3UKAMU;

CHPUATH BHYTPINIHIM a00 30BHIIIHIM CIIy’KOOBHUM IepeBipKaM, 30Kpema: IepeBipKkaM
1010 MOPYILIEHb €THYHUX HOPM a00 CKapr Ha JUCKPUMIHAIIO YU MEPeciliyBaHHs, HE
MPUXOBYBAaTH, HE CHOTBOPIOBATH I1H(OpMaIlil0 Ta HE BIIMOBIATUCS BiJ HaJaHHA
iHpopMarlii, HeOOX1AHOT ISl HATEKHOTO MPOBEIEHHS CIYKOOBOT MEPEBIPKU.

4.3 HenpuiiHaTHA noBeAiHka npaniBHuKiB banky Bkiouyae B cee:

MOJIaHHSI HEJOCTOBIPHOT (PIHAHCOBOI, CTATUCTUYHOT Ta YNPaBIIiHCHKOI 3BITHOCTI;
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KOJEKC KOPITOPATHBHOI ETHKH AT «BAHK IHBECTHI[IH TA 3AOIA/I’KEHb»

— 3JI04MHH Y cepi ciykO0BOI TiSIIBHOCTI;

— 3JI0YMHH Y cepi rocrnonapchKoi AisIIbHOCTI (I1axpaicTBO);

— TOpYIICHHS CaHKIIiH;

— Jeraiizaiito (BiIMHBaHHS) JOXOJIIB, OJEPKAHMX 3JIOYMHHUM IUIIXOM, (hiHAHCYBaHHS
Tepopu3My Ta (iHAHCYBaHHS PO3IMOBCIODKCHHS 30pO1 MacoBOrO 3HUIICHHS, Y T.d.
crpusiHHs/monoMora  (KOHCYJIbTYBaHHS) y 3IIWCHEHHI Ji om0  Jieramsartii
(BiAMHBaHHS) JOXO/IB, OJICPKAHUX 3JIOUMHHUM MUTSIXOM, (DiHAHCYBAHHS TEPOPU3MY Ta
(biHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIICHHS;

— HEKOHKYpPEHTHA IPaKTHKa;

— HaJaHHS HETMPABOMIPHHX ITOCITYT UM KOHCYJIBTAIlIH KIIIEHTaM Ta KOHTpareHTaM;

— xa0apHUIITBO, KOPYTIIIis;

— TOpYIIEHHS MPaB CIOKUBAYiB;

— TOpYIIEHHS BUMOT 3aKOHOJABCTBA YKpPaiHU Ta BHYTPIIIHIX JOKyMeHTiB baHky;

— HeHalexHi aii monmo 30epekeHHS BIJOMOCTEH, IO MICTITh OaHKIBCBKY Ta/abo
KOMEpIIHHY TaeMHUIll, Ta/a00 KOHQIAEHIIHHY Ta/ab0 1HCAAepChKy 1H(POpPMAIIiO
TOIIIO;

— TIPOSIBU KOJIA0OpaIliOHI3MY;

— 1HHIN Jii/0e3qisUThbHICTD MIPAIiBHUKA, HE3aKOHHY MisTbHICTh, HACTIIKOM SKUX €/MOXYTh
OyTu ¢iHAHCOBI, pemyTaliiiHi M iHII1 BTpaTu baHky.

HarnsinoBa pana banky 3actepirae kepiBHUKIB baHky, KepiBHUKIB MiIPO3IiTiB KOHTPOIIO Ta
BCiX IHIIMX mpamiBHUKIB baHky Bing 3ailiCHEHHS OyIb-sIKMX [isiHb, SIKI HajeXarb JI0
HETMPUIHATHOT TOBEAIHKH YW HECYTh HAJIMIPHUN PHU3HK s (iHAHCOBOrO cTraHOBHUINA baHKy,
ninoBoi peryranii banky.

PO3/ILJ 5. HOPMH 111010 3ABOPOHH 3{IMCHEHHS HE3AKOHHOI
JIAJTBHOCTI

Kosxen npariBHUK 3000B’A3aHNI OpaTy akTUBHY y4yacTb y 3al00iraHHi He3aKOHHIN JisUIbHOCTI,
OyIb-sIKUM MPOTUIIPABHUM JIisIM 3 OOKY 1HIIMX MpaliBHUKIB BaHKy, KJII€HTIB, AUIOBUX HMapTHEPIB,
IHIIUX TPeTiX 0ci0, CTOCOBHO JEp’KaBU 1 CYCIIJIbCTBAa B LIJIOMY, a TaKOX CTOCOBHO AaKIIIOHEpIB,
KJIIEHTIB, AUIOBUX NMapTHepiB banky. 3a BUMHEHHS 3JI0YMHIB Ta MIaxXpalCbKUX J1i MpamiBHUKU baHKy
HECYTh KPHMIHAJbHY Ta aJMIHICTPATHBHY BIJNOBIJAJIBHICTh 3TJIHO 3 YMHHUM 3aKOHOJABCTBOM
VYkpainu.

5.1. lloganHs HeOCTOBIPHOI (PiHAHCOBOI Ta CTATUCTUYHOI 3BiTHOCTI

bank 3a0e3neuye CBO€YACHICTh, IOBHOTY, TOYHICTh Ta [JOCTOBIPHICTb JaHUX, SKi
BiI0OpaXxaroThcs B OyXraJTepcbKoMy OOJIKY Ta 3BITHOCTI.

bank BimoOpakae Bci (piHaHCOBI omeparlii, CyBOpO JOTPUMYIOUHUCH BUMOT OyXTalTEepPChKOTO
o0JiKy Ta 3BITHOCTI, B TOMY 4YMCJIl BHUKIIOYalOYM OGOPMIIEHHS MiIpOoOJeHNX JIOKYMEHTIB
MIEPBUHHOTO OYXTanTepCchKOro 00Ky Ta MPOBEAEHHS HEIOCTOBIPHUX OyXTrajlTepChbKUX 3alHCIB.

[IpauiBauk banky, sxuili Bomojnie iHpopMali€0 Npo TOPYIIEHHS MPUHLUIIB BEICHHS
OyXxraiaTtepchbKoro oOJiKy Ta 3BITHOCTI, B TOMY YMCJ1 pO3TpaTH IPOIIOBUX KOIITIB, HEOOJIIKOBAHOTO
MaiiHa banky, 3000B’s3aHMH HEBIJIKJIAJHO MOBIJIOMHUTH MpO 1€ Oe3MOoCepeIHhOTO KEepiBHUKA,
VYrpaBiiHHS KOMIUTAEHC—KOHTPOJTIO Ta PO iIbHI CTPYKTYpHI MiApo3niau banky.

5.2. [locaoBuii 3J10YMH, EKOHOMIYHUI 3JI0YUH (IIAXPAICTBO)

bank 3a0e3nedye BXUTTS 3aX0IIB, AKi € HEOOXITHUMH Ta OOTPYHTOBAHUMHU JIJIs 3aO0ITaHHS 1
IPOTHIT IAaXpaiCTBY y AiSIILHOCTI HOTO MigPO3IiIiB.
6
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IIpaniBaukam banky 3a00poHsieTbCs:

— TpSAMO YHM OIOCEPENKOBAaHO, OCOOMCTO abo uepe3 TpeTix ocid Oparu yd4acTb y
[IaXpaChbKUX JisX;

— BHKOPHCTOBYBAaTH CBOE CIYyOOBE CTAaHOBHIIE 3 METOIO OJEp>KaHHS HENpPaBOMIpHOI
BUTOAM 200 MPUIHATTS OOIISTHKU/TPOTIO3UIIiT TAKOT BUTOIU JAJIs ce0e UM 1HIIMX 0cCi0;

— Oes3mocepenHbo ab0 yepe3 IHIIMX OCi0 BUMAaraTH, MPOCUTH, OJEPKYBAaTH MOAAPYHKU
st cebe un OMM3BKUX OCIO Bija MpaIliBHHUKIB, KIIE€HTIB, MapTHEPIB Y KOHKYPEHTIB
banky y 3B’513Ky 13 BUKOHaHHSM MOKJIaIeHUX HA MpalliBHUKA baHKy MTOBHOBa)KEHb;

— crpuitd (i3UYHEM a00 IOPUIMYHUM O0co0aM y 3AiHCHEHHI HUMH TOCIOAApCHKOi
JUSTBHOCTI, OTPUMaHHI KpPEIWTIB, IMUIbI, YKJIaJaHHI JOroBOpiB (y TOMY 4YHCI Ha
3aKyMiBJIIO TOBapiB, poOiT i MOCIyT);

— 3amyyaTH a0 BUKOPUCTOBYBATH IOPUAMYHHMX UM (I3UYHUX OCIO Al BUMHEHHS Oy[b-
SIKHX JIiH, SIKi cCynepevaTh HOpMaM 3aKOHO/IaBCTBa;

— CHOpHUSITH TPHU3HAYCHHIO Ha TOCaJy OCOOM, sKa HE Mae€ TIepeBar Iepel iHIIMMHU
KaHMIaTaM{ Ha L0 TTOCay;

— HEMpPaBOMIPHO BTPYYaTUCs B poOOTY IHIIMX MpaIiBHUKIB baHKy;

— HEMpaBOMIpPHO HaJaBaTH TiepeBary ¢izmyHUM Ta/a0b0 (Gi3UIHHM 0COOAM-TIiAITPUEMITIM
a00 IopUANYHUM 0co0aM y 3B’SI3KYy 3 MIATOTOBKOIO MPOEKTIB Ta MPUHHATTIM PillleHb,
3aTBEPKCHHSM (IIOTOJKEHHSIM) BHCHOBKIB;

— BHKOPHCTOBYBAaTH Oyb-sike MaliHO baHky a00 KOIITH B MPUBATHUX IHTEpECax;

— TpSAMO YU OMOCEPEIKOBAHO CIIOHYKATH Yy OyJb-SKHii CIOCIO Mi/UIeTNIUX MPAalliBHUKIB 10
NPUAHATTS pilIeHb, BYMHEHHS A a00 Oe3misTIbHOCTI Ha KOPHCTh CBOIX NMPHUBAaTHUX
iHTepeciB ado IHTEepeCiB TPETIX 0ciO.

5.3. IlopymieHHs1 cCaHKIiH, Jerajaizanis (BiAMMBaHHA) 10X0AiB, 0JeP:KAHUX 3JI0YHHHUM
HJISIXOM, (PIHAHCYBAHHIO TePOPHU3MY Ta (PiHAHCYBAHHIO PO3NOBCIOIZKeHHSI 30p0i MacoBOro
3HUIIEHHS

bank Oepe akTMBHY yd4acTh y NpOTHAIl Jeramizamii (BiAMHBaHHI) JOXOMiB, OJEpXKaHUX
3JIOYMHHUM IIJISIXOM, (PIHAHCYBAaHHIO TEpOpU3My Ta (PIHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBOT'0 3HUIICHHS.

Koxen mnpauiBuuk banky, skuii Oepe yuacTh B Impoueci o0ciayroByBaHHs Kili€HTiB,
3000B’s13aHUI JOTPUMYBATHUCh BCTAHOBJIEHMX BUMOI YHHHOT'O 3aKOHO/AaBCTBA, [Ipasui ta IIporpam y
cdepi npoTuaii Jeranizamnii (BiAMUBAaHHS) JOXO/IB, OJAEPHKAHUX 3JIOYMHHUM LUISIXOM, (PIHAHCYBaHHIO
TEpOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p0i MacOBOTO 3HHILEHHS, Ta BUKOHYBAaTH BUMOTH
o0 (PIHAHCOBUX CAHKLIA BIANOBIAHO N0 MDKHApOJAHHMX JOroBopiB YKpaiHM abo pillleHb
MDKJIep’KaBHUX 00’ €IHaHb, MID)KHAPOIHUX, MDKYPSJIOBUX OpraHizaliil, yuacTb y sIKUX Oepe YkpaiHa,
a TaKOXK 1HO3EMHUX JepKaB.

bank Mae po3poOneHi Ta BrpoBajpkeHi BianoBiaHi [IpaBunma Tta Ilporpamu, OCHOBHHUM
MPUHLMIIOM SIKHX € peajlizallisi BHYTPIIIHbOOAHKIBCBKMX HOPM 3a/Jis 3a0€3MEYEeHHsI y4acTi BCIX
npauiBHUKIB baHky (y Mexax iX KOMIeTeHIi1) y BUSBJICHHI (piHaHCOBUX omeparliil, siki MOXyTb OyTH
MOB’si3aHl 3 Jeramizamiero  (BIIMUBAaHHSAM) JIOXOJIB, OJEpXKaHUX 3J0YMHHUM IIJISXOM,
¢biHaHCYBaHHIM TEPOPU3MY Ta (piHAHCYBAHHAM PO3IMOBCIOKEHHS 30p0O1 MaCOBOTO 3HHUIIIEHHS.

5.4. HekOHKypeHTHA MPAKTHKA

B3aemoBinnocunu 3 Konkypentamu banky OyayroTbcs Ha NMPUHLIMIIAX YECHOCTI Ta B3AEMHOT
MOBard y BIJMOBIIHOCTI O BHUMOT AHTUMOHOTIOJBHOTO 3aKOHOAAaBCTBAa. baHk He ykiamae
HE00pOCOBICHUX Yrof, SKI HE BIANOBIAAIOTH I[IHOBIM MOMITHL, Ta JOTPUMYETHCS BHUMOT
N00POCOBICHOT KOHKYPEHTHOT MPAKTUKH.
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Bynp-siki peknaMHiI Ta akIiidHI 3axoaM baHK MpPOBOAWTH TaKMM YHWHOM, OO0 HaJgaTH
noreHuiitauM Kiientam 00’exTuBHY iH(popmario npo bank. bank He ¢iHaHCcye 1 He CrOHCOpye
pEeUTHHTIB (TOPIBHSAHHS B Mac-Melia) MPOAYKTIB 1 MOCTYT IHIKUX baHKiB.

5.5 YHUKHEHHS CILIATH NMOJATKIB 2400 BUKOHAHHSA BUMOT 3aKOHOJIABCTBA

Bcim mpariBaukam baHkKy 3a00pOHSE€THCS HaJaHHS IMOCIYT YM KOHCYJIbTAlll KIIEHTaM Ta
KOHTpareHTaMm, CHPsSIMOBAHMX HA YHUKHEHHS HUMH YU IX KOHTpAareHTaMH CIUIaTH MOJATKIiB abo
BUKOHAHHS BCTaHOBJICHHUX 3aKOHOJABCTBOM YKpaiHM a00 JOTOBIpHMMH yMOBaMH IHIIMX
3000B'13aHb.

PO3ALJ 6. ITIOJIITUKA INOAO AOTPUMAHHA KYJIbTYPHU YIIPABJIIHHA
PU3UKAMMU

B banky cTBOpeHa KOMIUIEKCHA, aJleKBaTHA Ta €()eKTUBHA CUCTEMA YIPABIIHHA PU3MKAMU, HA
K1 HapaxaeTbes bank y cBoili misubHOCTI. HarmsimoBa pama BaHKy MOCTIMHO MIATPUMYE BUCOKY
KYJIbTYpY YIPaBIIiHHS PU3UKAMHU.

Kynbrypa ynpaBiiHHS pU3HKaMy € CKJIaJOBOIO0 BHYTPIIIHBOI CHCTEMH YIPAaBIIHHS PU3UKAMHU
Ta nepeadavae, M0 KOXKEH MpaliBHUK baHKy JOTpUMYEThCSl BU3HAUEHUX MTPUHLUIIB, IPAaBUI, HOPM,
CIIPSIMOBAaHUX Ha MPOIH(OPMOBAHICTh YCIX TpaliBHUKIB BaHKy MIOAO NPUHAHATTS PHU3UKIB Ta
yIpaBIiHHS PU3HKAMHU.

bank BU3HAUae Ta KOHTPOJIIOE JOTPUMAHHS KOPIOPATUBHUX IIIHHOCTEH, SIKi 0a3ylOThCs Ha
31ilicHeHH1 Oi3Hecy Ha 3aKOHHUX Ta €THYHUX MPUHIUIAX, Ta MMOCTIHHO MIATPUMY€E BUCOKY KYIbTYpPY
YIPaBITiHHS PU3HKAMHU.

[IpauiBHukn baHKy JOTpUMYIOTbCS BHUMOT BIPOBAKEHOI CHUCTEMM YIPABIIHHSA PU3HMKAMHU,
YKJTIOYAIOYH CTPATETiI0 Ta MONITUKY YIPABIIHHS PU3UKAMH, NEKJIApalil0 CXHIBHOCTI 10 PU3UKIB,
KyJIbTYypy YHPaBIiHHS PU3UKaMH, MPOLEAYPU, METOAU Ta 1HILNI 3aXOu €(PEeKTHBHOIO YIpPaBIiHHSI
pU3UKaAMH.

bank 3a0e3nedyye mpoBeNeHHS HaBYaHHS Ta OOI3HAHICTh MpaliBHUKIB baHky 110710
JOTPUMAHHS HOPM 3aKOHOJABCTBA, BIAMOBIAHUX CTaHIAPTIB MpodeciiiHuX o0’€aHaHb, Ais SKUX
MOLINPIOEThCST Ha bBaHK, KyJbTypu yNpaBlliHHSA PU3MKaMM, BPaXxOBYIOUM KOJIEKC KOPIOPATHBHOI
etuku. Bei npaniBHukn banky MpoxonsiTh HABYAHHS 3 MHUTaHb KYJIbTYPH YIPABIiHHSI PU3UKaMH Ta
JTOTPUMAHHS KOJIEKCY KOPIOPATUBHOT €TUKU.

PO3A1J1 7. IOPYHWIEHHS ITPAB CITO’KUBAYIB

bank 3a0e3nedye JOTpUMaHHS MPaB CIOKUBAYiB B YMOBAaX BUKOHAHHS BCTAaHOBJIICHUX HOPM Ta
IpaBUJ NMPYJACHLIHHOrO, (PIHAHCOBOTO YM ONEPalifHOr0 XapakTepy IIISIXOM HAaJaHHS HaJIe)KHOTO
pPIBHA TMOCIYr, a TaKoXX LUISIXOM 3a0e3Me4YeHHs] TapaHTii HEeAOTOPKAHOCTI IpaB CIHOKHMBAYiB
(iHAaHCOBUX MOCHYT.
baHk He HaJae MIATHUX MOCIYT KIi€HTaM, HE 00YMOBIIEHUX YMOBAMHU J0TOBOPY, MyOJIYHUMU
npaBuiaMu Ta Tapudamu banky, 0e3 3roau Kili€eHTa.
baHk 11iHye CBOIO pernyTalliio Ha/liiHOT 0aHKIBCHKOT YCTAaHOBH Ta HaJIE)KHUM YHHOM 3a0e3reuye
3aXMCT TMpaB CIIOXMBAYIB, YKIIOYAIOUM IMPaBO BIIBHOIO BHUOOPY CHOXHBauyaMH TOCIYT, SKi
HaJal0ThCsl baHkoM, 30KkpeMa 3aCTOCOBY€ HACTYTTHI 3aX0/IH:
— po3mimeHHs myOmigHOT BepudikoBaHOi iHpoOpMalli Ha caiiti banky/ B pekiaMHHX
nocnyrax. Taka iHdopmallis € TOBHOIO, 3p03yMLIIO0, PO30POO0 Ta JOCTOBIPHOIO;
— iH(oOpMyBaHHS CHOXHMBauiB MIOAO NpedepeHIii Ta MOXIMBI HACIiIKH Yy pasi
KOpPHUCTYBaHHsI OaHKIBCHKOIO IMOCIYIOl0, a TaKOX HaJaHHsS 1H(opwmalii 1HCTPYMEHTY
JUIsL PO3paxyHKY BUTpAT abo J10XO0/iB BiJl MOCIIYTH;
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— o¢opMIIEHHS CIOXXKUBYMX JOTOBOpIB Ta iHQoOpMalii, 0 HATAETbCA MO3UYATBHUKY
nepes yKJIagaHHSM JOTOBOPY, 3IIHCHIOETBHCS Y BIAMOBIIHOCTI O 3MiH JO YHHHOTO
3aKOHO/aBCTBA;

— 3/ilCHEHHS HAJIEXKHOTO po3risiay baHkoM 3BepHEHB Ta caMOCTiiiHEe ycyHEeHHs1 baHkoM
BUSIBJICHUX MOPYILIEHb IPaB CIIOKHUBAYIB.

PO3/ILT 8. TOPAJIOK I KEPIBHUKIB TA THIIHAX IIPAIIBHUKIB BAHKY VIS
3AITIOBII'AHHSA 3ABJJAHHSA IKOAU MAUHY BAHKY

8.1. Jlo akTtuBiB baHKy HamexaTh: MaiHO, TPOIIOBI KOIITH, TOBapHO-MaTepiaJibHI 3aItacw,
Oi3Hec-iany, iHopmaris, 00’ €KTH IHTENEKTyallbHOI BIACHOCTI, B TOMY YHCII JIIICH311, TaTEHTH,
nporpamMHe 3a0e3neueHHs,, O0JaJHaHHS, L0 BUKOPUCTOBYETHCA B IHIMBIAYyaJbHOMY IOPSIKY
(mampukiiag, MoOuTbHI TenedoHM 1 KoM 'oTepu) Tomo. HemaTepianbHi akTHBH, CTBOpEHI abo
po3po0JieH] MpalliBHUKAMH B MeEXaxX BUKOHAHHS (PYHKIIOHATHHUX OOOB’S3KIB, TAKOX € BJIACHICTIO
banky.

8.2. bynp-sike MaifHO, a TakoX CIy»)00Ba iH(QOpMallis, SIKOI BOJIOAIE a00 Ky BUKOPHCTOBYE
bank s 3a06e3nedeHHs: cBOro (yHKI[IOHYBaHHS, MOXE BHKOPHCTOBYBAaTHCH IpAIliBHUKOM baHKy
BUKIIIOYHO B MEXax MOKJIAJCHUX Ha HbOIO TPYAOBUX O0OB’s3KiB. bynb-sike MmaiiHO Ta oOnajHaHHS
BUKOPUCTOBYIOTHCS 3 TOTPUMAHHSM IIPABHJI 1 HOPM 3 OXOPOHHU TIparli.

8.3. Yci mpauiBHuku banky:

— HecyTh BIIOBIIaIbHICTh 32 BUKOPUCTAHHS aKTUBIB baHKy B Horo iHTepecax;

— YTPUMYIOTBCS BiJi KOPUCTYBaHHs BJacHICTIO Ta iH(opmariero banky s BmacHOi
KOPHCTI;

— BHMKOPHCTOBYIOTH KOMII'IOTEpHI CHCTeMH Ta oOsiafHaHHsA baHKy 3 JOTpUMaHHSAM
JII0YMX 3aX0JliB OE3MEKH, B T.4. iHQOpMaIiitHOi,

— HE TOpYWYITh CHCTeMy Oe3nekd baHky mijg dac mepenavi JaHHX MEpEXEro
(HampuKJIaj, 3a JOIOMOTO0 €JIEKTPOHHO] MOIITH);

— He MepeialTh CBOE 1M’si KOPUCTYBaya ado MapoJi iHIIMM ocobam;

— HE BUKOPUCTOBYIOTb KOMIT'IOTEPU JJIsi HE3aKOHHOI IISUIBHOCTI Ta a3apTHUX irop, a
TaKOX HE OTPUMYIOTb, He 30epiraioTb, HE IEpPEeCcCHSIaloTh, HE PO3MIILYIOTh 1 HE
nyOmiKkyoTh 1H(OpMaIlito, 110 MICTUTh NOpHOrpadiro, Mmarepiaiu, IO HPONAryrTh
HaCWJIJISl, HEHaBUCTb, TEPOPU3M, AUCKPUMIHALIIIO, 3AJIAKYBaHHS, a TaKOX HENPUCTOMHI
Ta MPUHU3IIMBI MaTepiaiy;

— HE BUKOPUCTOBYIOTH po0OOdYi Tene(oHH, KOMiIOBaJIbHI MAaIIWHHU, IE€PCOHATBLHUM
KOMIT IOTEp Ta aHaJIOT1YHe 00JIafHaHHSI JIJIsl BIACHUX MOTpPEO;

— TOBIIOMJISIIOTH 0€3MOCepeHhOT0 KEepIBHUKA Ta YTpaBIiHHSA OAHKIBCHKOI O€3MEKH PO
(bakTH po3KpagaHHs, PO3TPaTH, HEHAJIE)KHOTO BUKOPHCTaHHs MaiiHa baHKy;

Ko>xHuit npariiBHUK 3000B’s13aHUi MIKITyBaTHUCS Tpo 30epexeHHs MaiiHa baHky.

8.4. Henbane craBneHHs mpamiBHUKiB banky mo MaitHa banky, sike mpu3Beno 10 WOro
MIOLIKO/KEHHS, TNCYBaHHS 4M HECAHKI[IOHOBaHE HOro BHKOPHCTAHHS MOKE KBaJi(iKyBaTHCh SK
1IKO/a, 3anmo/aisiHa baHky.

8.5. HempaBomipHe KOpUCTyBaHHS akTHBaMM baHKy € mifcTaBoi0 sl NPUTSATHEHHS [0
JTUCIUTIIIHAPHOT, aaMIHICTPATUBHOI a00 KpUMIHAJIBHOI BIAMOBIMATBLHOCTI 3TIAHO 3 YWHHUAM
3aKOHOJIaBCTBOM Y KpaiHHU.
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PO3A1JT 9. HOPMMU IIIOA0O 3ABOPOHHU BUKOPUCTAHHA CJIYKBOBOI'O
CTAHOBHUIIA KEPIBHUKAMMU BAHKY TA IHHIUMHU ITPAIIBHUKAMMU BAHKY 3
METOIO OTPUMAHHSA HECITPABEIVIMBUX IIEPCOHAJIBHUX ITEPEBAI' ABO
HAJAHHSA TAKUX ITIEPEBAI' TPETIM OCOBAM

9.1 KoxeH mnpaimiBHUK 3000B’sS3aHUI MMiJ Yac BUKOHAHHS CBOiX TI0CaI0BUX OO0OOB’S3KIB
KepyBaTHCs BUKIIIOYHO iHTepecaMu baHKy, a He CBOIMU BIIACHUMH.

[IpaniBanku banky He 31HCHIOIOTH AisSIBHOCTI BiJ iMeHI baHkKy 1 3a »OJHHMX OOCTaBUH HE
BHUKOPHUCTOBYIOTh po00TYy B BaHKy 3 MeTOI0 OTpUMaHHs HECHPaBEAIUBUX NIEPCOHATBHUX IepeBar ado
HaJaHHS TaKUX IMepeBar TpeTiM ocobaM abo, ocobam, siKi © MOTJIM HEraTMBHO BIUIMHYTH Ha
penytauito banky abo B iHIMI CIOCIO 3aIKOIUTH HOTO iHTEpecaM.

Po6ora npaniBaukiB banky B iHIIMX 0aHKIBCHKUX 4d (DIHAHCOBUX YCTAHOBAX 3a CyMICHUIITBOM
CYyBOpO 3a00pOHEHa, OKpIM TaKHX YCTaHOB, fKi BXOZATH 10 (iHAHCOBO-OAHKIBCHKOI TIpymH
banky/cTpareriunoro inBecropa.

[TpauiBuuku banky MaroTh paBo OpaTH aKTHBHY y4acTh Y MOJITHYHOMY >KHUTTI, ajle TUIBKH 3a
YMOBH, 1110 BOHH JIIOTh SIK TIPUBATHI OCOOM, a HE SIK NMpeacTaBHUKK baHKy, He B poOouuii yac i He Ha
poboyoMy Micli Ta 3a YMOBH, IO Taka JiSUIbHICT HE TMPHU3BEAE 10 BUHUKHEHHS KOHDIIKTY
1HTEepeciB.

3 MerTor YHUKHEHHS KOH(IIKTY IHTEpeciB TMpamiBHUKH baHKy MOBIIOMIISIIOTE MPO
1M03a0aHKIBCbKY MOMITUYHY/TPOMAACHKY MAisUIbHICTE Ta Oi3HEC-BIMHOCHHHU BIAMOBITHO 10 BUMOT,
nepenbauenux IlomiTukoro 3amo0iranHs, MOHITOPHHTY Ta YIpaBiiHHS KoH(pIikTOM iHTepeciB AT
«BAHK THIBECTHULIIN TA 3AOILIAKEHb».

9.2 BaHK BCTaHOBIIIOE CHUCTEMY YIPaBIiHHS KOH(IIIKTaMHU IHTEpPECIB BIAMOBIIHO 10 BHUMOT,
nependadenux IlomiTukoo 3amoOiraHHs, MOHITOPHHTY Ta YNpaBiiHHS KOHQIIKTOM iHTepeciB AT
«BAHK THIBECTHULIIN TA 3AOILIA/PKEHb» Ha miacTaBi HACTYITHHUX IPHHIHIIIB:

— 00OB’SI3KOBE PO3KPUTTS BIIOMOCTEH IMpO peadbHUi a00 MOTEHIIHHMN KOHQIIKT iHTEpeciB
a00 NMOBIpHICTh BUHUKHEHHS TaKOTO KOH(IIIKTY;

— 1HJMBIIyaJbHUN PO3TJISi, OLIHKA BAarOMOCTI PU3UKIB Uil baHKy Ta BperytOBaHHS KOXHOTO
BUTIAJIKY KOH(IIKTY iHTEpECiB;

— JoTpuMaHHs OaynaHcy iHTepeciB baHKy 1 mpaniBHMKa HOpH BperyliOBaHHI KOHQIIKTY
1HTepeciB;

— 3aXMCT MpaliBHUKA BiJ NepecliyBaHHS y 3B’A3Ky 3 KOH(IIKTOM iHTEpeciB, SKHi OyB
CBO€YACHO PO3KPUTHI MpalliBHUKOM.

PO311J1 10. 30BHIIIHI BIIHOCUHU ITPALIBHUKIB BAHKY

10.1. BizHocuHu 3 cycniibCTBOM.

baHk ouikye, 1110 B COLIIaJIbHOMY CEPEIOBUIII MPAI[IBHUKH OYyTh MOBOAUTHUCH BIIMOBIIHO JI0
NPUAHATHX €TMYHUX HOPM, OCOOJIMBO, KOJNM iX 1M’ OyJb-SIKHM UYHMHOM MOXE AacOIiIOBaTHUCh 3
bankoM abo ix comianbHa mo3uiis Ta/abo aist Moxke OyTH po3liHeHa K o¢iliiiHa no3uiis banky.

bank 3a0xo4ye yuyacTh NpalliBHUKIB 1 WIEHIB iX CiMel B coliaJbHUX iHiIiaTHBax baHKy 1
CTBOPIOE JJIs1 ILOTO HEOOX1IHI YMOBH.

10.2. BigHOCHHU 3 OpraHaMH jJep:KaBHOI BJIA/IH.

[IpauiBHuky baHky MOBHHHI MparHyTy 10 MOOYAOBH 1 MIATPUMKH 3J0OPOBUX, KOHCTPYKTUBHHUX
1 BIAKPUTHX, TaKWX, [0 BHUKIOYAIOTh KOH(QIIKT 1HTEPECiB, B3aEMHMH 3 JEpKaBHHUMH OpTraHamuy,
YUHOBHUKAMH 1 IHIIMMH TPEICTABHUKAMH JIEP>KaBHOT BJIaIM HAa 3aKOHHI OCHOBI.

[IpauniBuukn banky He NOBUHHI pPOOUTH CHpoO BIUIMHYTH HEMPAaBOMIPHUM UYWHOM Ha
YXBaJIEHHS pIllIEHb OpraHaMu JepaBHOI BIaAu a0o Jep>KaBHUMH CIIyKOOBLSMHU.

[IpauiBHukyu baHky MOBHMHHI JOTPUMYBATHCh BUMOT 3aKOHOJABCTBA YKpaiHM Ta BHYTPILIHIX
HOPMATHBHUX TOKYMEHTIB.
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KOJEKC KOPITOPATHBHOI ETHKH AT «BAHK IHBECTHI[IH TA 3AOIA/I’KEHb»

bank Ta #oro mpaiiBHUKH CBOEYACHO Ta Y TOBHOMY 00CS31 CIUIauyOTh MoAaTKu. [IpamiBHUKH
banky NOBIZOMJISIIOTH NMPO aKTyaJbHHM CTaTyC CBOIO IOJATKOBOTO pPE3MIEHTCTBA (s IiJiei
3acrocyBanHs Yrogu FATCA® ta/a6o Crannapry CRS?).

B3aeMoBiiHOCHMHM 3 OpraHamMu J€pXKaBHOI BJIagd, y TOMY YHCII PpEryJISATOPHUMH Ta
MIPaBOOXOPOHHUMH OpPTaHaMH OYIyIOThCS Ha MIPUHITUIIAX BIIKPUTOCTI, 3aKOHHOCTI, IpodecioHamizmy
Ta He0OX1THOCTI 3aXUCTy iHTepeciB baHKy, 10ro KITi€HTIB, MPaliBHUKIB Ta aKI[iOHEPIB.

bank He mpuitmMae ydacTi B MONITHYHHX pyXxax abo opranizamisx. [IpamiBHUKH MOXYTh OpaTh
y4acTb B Til MOJITHYHIN NISIIBHOCTI, SKy BOHM BBaXalOTh IOTPIOHOIO, B CBiii ocoOHcTHil Hac 1 3a
BJIACHUM paxyHOK. baHKOM He 3/1IHCHIOETHCS XKOJHA BUHArOpoa abo KoMIeHcallis 3a 10 TisSIbHICTD
abo ii BuTparu.

bank Hazae MoBHI 1 JOCTOBIPHI JaHi PO CBOIO JiSUILHICTH Ta B pa3i MOTPEOH - PO3MHQPPOBKY
BCIX MOKa3HUKIB AismbHOCTI banky. [IpaniBuuku banky He po3risgaroTh MOKIMBOCTI HEKOPEKTHOTO
HajaHHA (HakTiB abo croTBOpeHHs 1HdopMarllii. Y BUIaAKax, KOJIU MOTpiOHE PO3KPHUTTS iHDOpMaItii
po AisbHICTE baHKy B pi3HUX 3BiTax i JOKyMEHTaX, IO HAJAIOTHCS B 1HCTaHIIl, SKi 3IHCHIOIOTH
KOHTpOJIb 3a (DIHAHCOBOIO ISUTHHICTIO, a00 B OYyIb-SIKHX IHIIUX JOKYMEHTaxX IS IIHPOKOTO
KOPHUCTYBaHHs, baHK rapaHTye TOYHICTh, 00'€KTUBHICTD, IOIUIBHICTD, CBOEYACHICTD 1 JOCTOBIPHICTH
naHoi iHGopmartii.

10.3. Binnocunu i3 3aco6amMmu MacoBoi iHdopmairii.

Bynp-sika ciy:x0oBa iHGopMamis, y ToMmy uucii iHpopMmaris mpo mpauiBHUKIB baHKy,
BHYTPIIIHIO CTPYKTYPY, (DiHAHCOBI MOTOKH TOIIO, 32 BUHATKOM 3arajibHOJOCTYIHOI iH(pOpMaIlii, Mae
KoHineHuiitanii xapakrep. [IpamiBank banky B nHCbMOBiH (opmi Hamae 3000B’si3aHHS PO
HeposroyomeHHs iHdopmanii, mianucyroun «3000B’s3aHHS 100 30epekeHHS OaHKiBCHKOT
TaeMHHULI ¥ 1HII01 iH(popMarii 3 0OMEeKEHUM JOCTYIIOM, JOTpUMaHHs iH(popMariiiHoi 6e3nekn banky
Ta JOTPUMaHHS BUMOT 3aKOHOJIaBCTBA 3 MTUTaHb 3amo0iraHHs Ta MPOTHII1 Jeraiizaiii (BlAMUBaHHIO)
JIOXOMIB, OJIEPKAHUX 3JIOYMHHMM IUIIXOM, (IHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBAaHHIO
PO3IOBCIO/KEHHST 30p0i MacoBOTO 3HHUMIEHHs»’. O6CsT iHdopmartii, Mo HAZAETHCA KIIEHTAMH,
JIOBUM MapTHEPaM, BU3HAYAETHCS 3aKOHOAABCTBOM Y KpaiHH, XapaKTepPOM JIOTOBOPY 1 BHYTPIIIHIMH
HOpPMaTUBHUMHU JTOKyMeHTaMu baHky.

Kiientn banky Ta Au10B1 MapTHEpU MOBUHHI OyTH BIIEBHEHI B TOMY, IO 1H(OpMalis npo ix
HiANPUEMHUIBKY YW IHOIY JISUIBHICTh, BKJIIOYalOYM 1H(GOpMaIio Npo Te, L0 BOHU € KIIEHTaMHU
banky, BBaxaeTbcs KOHQIIEHIIIHOW0, y T.4., 10 CTAHOBUTH OAHKIBCbKY TAEMHMIIIO, Ta HE MIJJISTae
PO3TOJIOLICHHIO, 32 BUHSATKOM BHIIQJKIB, Mepel0ayeHux 3aKOHOAABCTBOM YKpaiHH, abo y Tomy
BUIIAJIKY, KOJIM PO3KPUTTS 1H(POpMallii BiIOYBa€eThCS HA MPOXAaHHA KIIIE€HTA, AUJIOBOrO MapTHEPA Ta HE
CYIEpEeYUTh YMOBaM JJOTOBOPIB 3 HUMH.

B3aemoBinHocuan banky 13 3acobamu MacoBoi 1H(opmaiii OyayroTbcs 13 BpaxyBaHHSM
HEOoOX1JHOCTI 30epexeHHs Ta MATPUMaHHS Ha BUCOKOMY piBHI penyTauii baHKy, foro npauiBHUKIB
Ta akiioHepis. [IpaliBHUKHU YTPUMYIOTbCS BiJ Jiil 1 MyOJIYHUX CyO’€KTHUBHMX BHCIIOBIIIOBaHb, 1110
MO>KYTh HETaTUBHO BIUIMHYTH Ha baHK Ta akiioHepiB.

[IpamiBank banky Hamae iHdopmarito moa0 AisuibHOCTI baHky mnpeacTraBHMKam 3aco0iB
MacoBoi iH(popMallii BUKIIOYHO 3a 3r0JI0K0 KepiBHMIITBA baHKy Ta BIAMOBIAHO 1O BUMOT YMHHOTO
3aKOHOJABCTBA Ta BHYTPILIHIX TOKyMEHTIB baHky.

3 Vroma Bin 7.02.2017 mix Ypsgom Ykpainu ta Vpsgom CIUA s NOJiMIEHHS BUKOHAHHS TOJATKOBUX MPaBUJI i
3acTocyBaHHs nojoxeHb 3akoHy CIIIA «IIpo nomarkoBi BUMoru 1o iHozeMHux paxyHkis» (FATCA)

4 Common Standard on Reporting and Due Diligence for Financial Account Information (CRS) a6o 3aransHoro crangapt
3BITHOCTI Ta HaJIEXKHOT IepeBipky iH(popMalii npo GpiHAHCOBI paxyHKH

® popma naHoro MOKyMeHTy 3akpimiena B Jlogarky 6 jgo IMosoxkeHHs mpo NopsjoK opOPMIIEHHS PUHOMY Ha poGOTY
IpamiBHUKIB B baHk
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10.4. BinHocuHH 3 1i10BUMHU NapTHEPAMH, iHBECTOPAMH, KOHKYPEHTAMH.

bank Oymye BiIHOCHMHU 3 JIJTIOBUMHU IapTHEPAMH, 1HBECTOpAMH, KOHKYPEHTaMH Ha OCHOBI
NPUHIUIIB CyMJIIHHOCTI, YeCHOCTI, IpodecioHani3My, B3a€MHOI JIOBipU W MOBaru, MpiopuTETHOCTI
IHTEpECiB KIII€EHTA, JOTPUMaHHS 3000B’s3aHb, TAPTHEPCTBA 1 B3a€EMHO1 TTOBArH.

bank BuKOHYe cBOi 3000B's13aHHSI 1 0UiKy€ BUKOHaHHS 3000B'13aHb BiJl CBOIX MapTHEPIB.

bank 3arikaBiieHHid B CTIHKOMY PO3BUTKY CBOTO Oi3Hecy 1 6i3HeCy CBOIX IMapTHEPIB.

bank mparHe 10 JOBroCTpOKOBOI 1 B3a€MOBHIIAHOI CIIBIpaImi i BBa)ka€, IO BiIHOCHHU 3
JIJOBUMHU TIapTHEpaMH, 3aCHOBaHI Ha TMOBa3i, JOBIpi, YECHOCTI 1 CHPABEIJIMBOCTI, TIEPBUHHI IS
ycmixy banky.

bank opieHTy€eTbCsl HAa TOTPeOH KITIEHTIB 1 rapaHTY€ BUCOKY SIKICTh CBOIX MOCIYT, CTAaOUIBHICTh
Ta rnepeadavyBaHiCTh.

bank n6ae npo cBoro penyTailito, CyBOPO AOTPUMYETHCS HOPM 1 MPaBUII I1I0BOT €TUKH.

bank ouikye, 110 #Oro JiI0BI HapTHEPH TAKOXK HMPUTPUMYIOTHCS BHCOKMX CTaHAAPTIB €TUKH.
[IpaniBauku baHky miaTBEpPIKYIOTh CBOK T'OTOBHICTH JISITH 3TiAHO 3 NPUHUHATHMH TMOJITHKAMU 1
nponenypamu baHky 1 He TOpyIIyBaTH MPUHIUIH 1 IIHHOCTI baHKy.

bank koHkypye uecHo. bank He mpuiiMae 1 He 3MIHCHIOE HE3aKOHHI BUIUIATH B Oyab-sKiid
¢dopmi. baHK HEe BUKOPUCTOBYE HEETHUYHI ab0 HeclpaBeIUIMBi CIIOCOOM Jii Ha CBOIX mapTHEpiB abo
KOHKYPEHTIB, TaK CaMo SK 1 HE BIIAETHCS JI0 MOTPO3 IX BUKOPUCTAHHS.

baHK 371iiCHIOE CBOIO TisSUTHHICTH BIAMOBITHO JO BUMOT 3aKOHIB YkpaiHu, mnoctaHoB HBY,
IHIIMX HOPMATHUBHO-TIPABOBHX AakTiB, y T.4. 3 NHUTaHb 3amoOiraHHsd Ta NPOTUAIl Jeramizamii
(BIIMMBaHHIO) JOXOJIB, OCPKAHUX 3JIOUMHHUM [UIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HUIIIECHHS.

bank Besme Gi3HeC 3 TMMHU KIII€EHTaMH 1 JIJIOBHMH MapTHEPAMHU, SIKI MAIOTh TapHY PEMyTaIliio i
3aiiMalOThCs 3aKOHHOO MM AMPUEMHHUIIBKOIO TisSIBHICTIO, YHi (DIHAHCOBI KOIITH BUXO/IATH 13 3aKOHHHUX
JoKepern. BCTaHOBIIOIOYM CTOCYHKHM 3 HOBUM JUIOBUM HapTHepoM, BaHK MpoBOAWTH HEOOXiTHY
MepeBipKy, 00 MepeKoHaTUCS B HOTO BIAMOBIIHOCTI BKa3aHUM KPUTEPISIM.

bank Hajae MOBHY MIATPUMKY 30BHIIIHIM ayauTopam baHky.

KepiBHuku 1 mpamiBHUKKM baHKy 3aBkAM HAAalOTh JOCTOBIpHY (iHAaHCOBY iH(OpMAIlilo
30BHIIIHIM aynuTopaM baHKy, skl MPOBOAATH ayauT abo OIIHKY (iHAHCOBMX MOKa3HMKIB. HixTo 3
KepiBHUKIB a00 mpaiiBHUKIB baHKy He poOUTh MpsAMHUX a00 HENpsAMHX Jid, sIKI MOXKYTh BIUIMHYTH,
BBECTH B OMaHy 30BHIIIHIX ayuTopiB baHky.

YecHe BeIeHHs CIIPaB — 1€ OCHOBA JJIS BCIiX omepaiii i BigHOCHH baHKy.

10.5. Bignocunu 3 KJIiCHTAMM.

Binnocunu banky 3 kiieHTamMu OyaylOThCsS Ha MPUHIMIIAX CYMIIIHHOCTI, MpodecioHali3My,
B3a€MHOi [JIOBIpM ¥ TMOBaru, NPIOPUTETHOCTI I1HTEpPECiB Kii€HTa, O€3yMOBHOIO JOTPUMAaHHSI
3000B’s13aHb.

Mu - ne Oinble HiX OpocTo O0aHK. MM CHOBiyeMO NMPHUHILMII, IO YCHIIIHICTh KIIIEHTa HE
00MeXyeThCS TUIbKU U paMH Ha 0aHKIBCBKOMY PaxyHKY, 1 MM TOTOB1 OyTH HaJ{IHHUM NapTHEPOM B
ycix cdepax Horo KUTTS.

Mu mparHemMo TMpamoBaTH 3 KIIE€HTaMH MEPCOHAIBHO, AaKTHBHO 1 KomreTeHTHO. Har
MEHeJ[)Kep € OCHOBHUM KOHTaKTHUM 00anu4siM baHky, 1 B HOro BeleHH1 3HaXOUTHCS BCS TISUIbHICTh
kJiieHTa. Ham MeHempkep - nepcoHanbHUM OaHKIp 1 TOBIPEHHUM KOHCYJIBTAHT JIJIS KITIEHTA..

Tomy MU IPpUTPUMY€EMOCH HAMBUIIIMX CTaHIAPTIB JUIs CBOIX MpalliBHUKIB. MU 3BepTaeMo yBary
Ha piBEHb aKaJeMIYHO]I MiITOTOBKH, BaroMuii TpoeciitHuii JOCBi, YBaXKHE CTaBJIEHHS J0 KII€HTA 1
4yecHy, KOH(1IeHIiIIHY TOBEAIHKY.

[IpauiBauk banky Jokiajgae MakCUMyM 3yCHJIb JJIsl MiHiMi3alli OyAb-IKMX PU3HKIB KIII€HTA,
YBa)KHO PO3IJIAJA€ Ta BUACHO pearye Ha 3ayBa)KeHHs, CKapryl 1 mpeTeHsii Ha aapecy baHky.

[IpauiBauk banky He posrosourye iHpopMaliio Mpo omnepaii, paxyHKH 1 BKJIaJu KJII€HTIB, a
TAKOX 1HIII BIJJOMOCTi, PO3KPHUTTS SKHX MOK€ 3aBIaTH IIKOIW JIJIOBIM pemyTamii 4u iHIIUM

12



KOJEKC KOPITOPATHBHOI ETHKH AT «BAHK IHBECTHI[IH TA 3AOIA/I’KEHb»

HeMarepiadlbHUM a00 MaTepialbHUM IHTEepecaM KIIIEHTa, SKIO PO3KPUTTS Takoi iHdopmarii He
nepeadayeHo 3aKOHOIaBCTBOM YKpaiHU.

Koxen npaniBHuk baHky y cBoili poOOTi 3 KIli€HTaMH INOBHUHEH KEpyBaTHUCS HACTYIHUMHU
MIPUHITUIIAMU:

1) lpodecionanizm:

— KOXXEH MpaliBHUK baHKy NOBMHEH BOJOJITH 3HAaHHAMM B MeXax CBO€l mnpodeciiiHoi
MISIBHOCTI Ta BIAMOBIOATH 34 HUX;

— BMITH KOPHCTYBAaTUCh CBOIMH 3HAHHSMHU IIPH CHIKYBaHHI 3 KIIIEHTOM;

— IparHyTH NOCTIHHOIO CAMOBAOCKOHAJIEHHS I HOBaTOPCTBA;

— IIyKaTH HOBI NEPCIEKTUBHI MOXJIMBOCTI Ta 3acO0M I HAWOUIbII edeKTHBHOI poOOTH
banky.

2) BBiwjuBicTh:

— 3 [IOBarol CTaBUTHUCSA 10 KiieHTa. [IposiBiAsATH 3aIlikaBieHICTh 10 HOro mpodiiem, OyTu
YBa)KHUM Ta TAKTOBHUM,

— BIJMOBIAATH IIHHOCTSAM HEAMCKPHUMIHAIii, PIBHOCTI, TepHI/IMOCTiG, y T.4. OyTU IPUBITHUM Ta
TePIUMHUM J10 (BI3UYHUX, MEHTAIbHUX, KOMYHIKallIHHUX OCOOJIMBOCTEH CIOKMBayiB, HE
OoOMEXyIouM IXHI TpaBa i MOMJIMBOCTI Ha MiACTaBl iX COLIAIBHUX YH IHIIKX O3HAaK abo
o0cTaBUH

3) KyabsTypa MoBu:

— TIpH CHUIKYBaHHI 3 KIIIEHTOM HEOOXITHO YITKO BHKJIAJATH 1H(OPMAIIiI0, YHUKATH TIPH I[HOMY
CTaHAapTHUX MpodecifHUX TEPMiHIB, SKI HEPIAKO 3yCTPIYaIOThCS y MOBI OaHKIBCHKHX
NpaliBHUKIB, BPAXOBYBATH BiK, COLlIaJbHUN CTATyC Ta OCOOJIMBOCTI CITIBPO3MOBHHUKA.

4) KoMIeTeHTHICTh:

— mpauiBHUK baHKy MOBMHEH BMITH CKJIaJaTH KOHKPETHI Ta JOXIIINBI (POpMYIIIOBaHHS,
BIJIMIOBIIAF0YM HA TIMUTAHHS KJIIE€HTIB, OyTH BIAMOBIJATBHIM, ITOCIIIOBHUM Ta MYHKTYyaJIbHUM
y CBOIX OOIISHKAX Ta B3ATUX Ha cebe 3000B’ A3aHHSIX.

5) E¢dexkTUBHICTB:

— iHdopmaid, sKy KII€HT OTPUMYE Bij MpauiBHUKa banky, Mae OyTH 3p03yMilIol0, KOPUCHOIO,

OCMHCIICHOIO Ta 3aTpeOyBaHOIO.
6) Bminus coryxaTu:

— mnpauiBHUK baHKy MOBMHEH BMITH TEpIUIsu€ BUCIYXOBYBATU KIII€EHTAa Ta HE BHUCYBAaTH CBOIX
MPOMO3ULIN Ta apryMEHTIB, HE 3pO3yMIBIIH YITKO CyThb HOro AyMok Ta mnotpeb. Lle oxna 3
HaMroJOBHIIMX KOMYHIKaTUBHMX HaBUYOK, 1110 BU3HAYA€E CTYIIHb €(EKTUBHOCTI OECIIH.

7) BMiHHS 3a1aBaTH IUTAHHS :

— JocAraTH MaKCHUMaJbHOI TJIMOMHU pO3YMIHHS 1HTEpeciB KJl€eHTa B 0Oecili, KOPEKTHO

JoroMaraTy HoMy y pa3i BUHUKHEHHs TPYIHOLIIB PH BUKJIQJAECHHI iHpopMarlii.
8) BminHsi BecTH cebe:

— MOBOJUTHUCS 3 KJIIEHTOM YECHO B YyCIX acleKkTax KOMepLiiHOi nisiibHOCTI baHky,
3a0e3nedyBaTi BUCOKHUI piBeHb OOCITyrOBYBaHHS JJIS 337l0BOJIEHHs Horo motped, 30epiratu
NOBHY KOH(IEHIINHICTh. YBaXXHO CTaBUTHCHh [0 BUMOr Ta mnpono3uliil. Hikonn He
JOTYCKaTH KOHQTIKTIB;

— mnpauiBHUK baHKy HIKONM 1 Hi 32 KMX OOCTaBHH HE MOBHUHEH OOTrOBOPIOBATH 3 KOJeram i
OIM3bKMMU (P1HAHCOBI MUTAHHS KJIIEHTA, HOTO MOBEAIHKY a00 MaHEepH;

— mpauiBHUKaM baHky 3a00poHsi€TbCS OOrOBOPIOBATH OCOOMCTI NMPOOJIEMH y MPUCYTHOCTI
KJIICHTA;

— mpauiBHUKM baHKy He mpuiiMaroTh BiA KIIE€HTIB AapyHKH, TOHOpapu abo BHHAropoju, 3a
BUHSTKOM JapYHKIB, MiHECEHUX B YPOUUCTHX BUTIAIKAX.

® i3 BpaxyBauusm Pimenns HBY Ne 240-pm Bix 05.07.2024 «IIpo cxBaneHHs MeTOAMYHHX PEKOMEHMAIIN 3 TIPaBHII
IHKJIIO3UBHOTO HaJaHHS (DIHAHCOBMX TOCIYI B YCTAHOBaxX YKpaiHW» ITiCNS 3aBEepUICHHs IMIIEMEHTalii 3a3HauyeHuX
BHUMOT
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10.6. JlapyHKkH i npeAcTaBHMUbKI BUTPATH.

bank 3000B's13aBCs 371HCHIOBATH CBOIO MISUTbHICTh O€3 BUKOpPUCTaHHS XabapiB ab0 KOpyIIii.
OTpumaHHA 4YM HajaHHsA XxabapiB, HEMpaBOMIpHA BUTOAA, a TAKOX IHIN KOPYMUIAHI iSTHHA
3aboponeHi. [IpaniBHukam baHky 3a00pOHS€TBCS MPOMOHYBATH, OOIIATH, JAaBaTH, NMPUAUMATH YU
MIPOBOKYBAaTH Xabap 4 HEMpPaBOMIpHY BHUToAy (B TpoOIIOBiH uM iHIIIH (opmi). 3a00pOHSETHCS
BXKMBATH 3axoAu 110710 (anbcudikariii ado croTBopeHHs iHpopMarllii 3 METO NMPUXOBYBaHHS JIiH,
10 MICTATh O3HAKU Xa0apHUIITBA Y1 HEMPABOMIPHOI BUTO/IH.

bank He momyckae TpOIIOBI BUILIATH, 3700YTTS TPOIIOBUX KOIITIB 200 JapyHKIB B TPOIIOBIH
a00 eKBIBaJICHTHIH HEIO POPMI y CTOCYHKAX 3 KOHKYPEHTaMH a0 AiIOBUMH MapTHEPAMHU.

[IpaniBankam banky 3a00poHEHO BUMaraTH, 3AiHCHIOBATH, IPOMOHYBAaTH ab0 MpHUMATH
no/1i0HI BUTUIATH a00 JapyHKH B TPOIIOBIiH a00 eKBiBaJIIEHTHIH il (hopmi.

JlapyHKH, MOCIYTH 1 MPEICTAaBHUIIPKI BUTPATH MOXYTh OyTH HadaHi 3a paxyHOK banky a6o
NPUKAHATI Bil KOHKYpeHTa, (i3nyHoi ocoOu abo KOMIaHii, o0 Mae AioBi BiiHOCHHU 3 bankom abo
MparHy4oi 10 CTBOPEHHS TaKWX, JIMIIC 3a yYMOBH, IIO BOHHM 3aJ0BOJILHSIOTH BCIM HACTYITHHUM
KpHUTEPisM:

1) BOHM BiJMOBINAIOTH NPUIHATIH AIIOBIA MPAKTHUIN 1 HE MOPYIIYIOTh 3aKOHIB YKpaiHU
a00 cTaHIapTiB €THKH;

2) BOHH HE MOXKYTb TIYMAUUTHCh SIK MiJKYI Ha KOPUCTh JapyBaIbHUKA;

3) po3kpurTs (aKTiB TaKMX JapYHKIB a00 MOCIYTr HE 3MOXKE CKOMIIpoMeTyBatu bank abo
HOTrOo IpaIliBHUKA,

4) He mpU3BEIYTh JI0 BUHUKHCHHS He()OpMaJIbHUX 3000B’s13aHb MIO/O L[LOTO KIIIEHTA a0
napTHepa;

5) He CpPUYMHSIIOTH BAHUKHEHHSI KOHQIIIKTY iIHTEpECiB;

6) He BIUIMBAIOTh HETaTHBHO Ha SKICTh BHKOHAHHS MPAIliBHUKOM HOrO IOCAI0BUX
000B’sI3KiB, HEYTEPEIHKECHICTh 1 HE3aJICKHICTh y MPUIHATTI PIlIEHb.

[Ipu oTpumaHHI TPOMO3UIIT MPO MOAAPYHOK abO OTPUMAaHHI MOJAPYHKY MpalliBHUKH baHkKy
nifoTh 'y BigmoBigHocTi n0 llomiThku 3amobiraHHs, MOHITOPUHTY Ta YNPABIiHHSA KOH(QIIIKTOM
intepeciB AT « BAHK IHIBECTHUILIIM TA 3AOLLIA JUKEHD.

PO3/ILT 11. HOPMH OO0 3ATTIOBITAHHSI KOPYIIIIMHUM JIISIM TA
XABAPHULTBY

11.1. bank KaTeropu4Ho NPOTH OyAb-IKMX CcHOpoO MiJKynmy Ta XaOapHHUITBA 3 METOIO
OTPUMaHHS JIOJATKOBUX KOHKYpeHTHuUX rmnepeBar/Onar. IlpamiBHukam baHky 3a0opoHse€Tbes
3a]yyaTd YM BUKOPHCTOBYBATH KOHTPAreHTIB YM 1HIIMX OCiO JUIs 3[A1MCHEHHS AiH, sIKI cylepeuyaTh
IpUHIUIAM 1 BUMoraMm 1iporo Kojekcy un HopMaM 3aKOHOAABCTBA YKpaiHU MPO MPOTHIIF0 KOPYIILIi.

He nomyckaeTbcst BpydeHHsI Ta OTpUMaHHS [TOAAPYHKIB 1 3aMpolleHb BiJl AUIOBUX IMAPTHEPIB Ta
IHIINX TpeTiX oci0, fKi He BiAMOBIIAIOTH BUMOTaM 3aKOHOJABCTBA, MOKYTh OyTH 1HTEPIPETOBaHI 5K
orjiaTa 3a KOHKPETHI IOCIYTH, a TAKOXK MAaTH BIIMB Ha 00’ €KTUBHICTbH B MPOLIEC] IPUMHATTS PIILICHb.

11.2. 3axoau 13 3amo0iraHHs KOPYNUiIHHUM JisiM Ta XaOapHHUITBY.

[IpauniBHukam banky 3a00pOHS€THCS BUKOPUCTOBYBATH CBOI CiIy>kKOOBI MOBHOBa)KE€HHS (y T.4.
CTAQHOBHIIIE, MOXKJIMBOCTI) 3 METOI OTPHMAHHSI HEMPAaBOMIPHOI BUTOAM [uisi cebe 4 iHmmX ocio, (y
T.4. 3200pOHSIETHCS BUKOPUCTOBYBATH MaifHO, aKTUBU BaHKY B IPUBATHHUX IIJISX).

Bynp-siki 1ii/6e31i4IbHICTh, OPIEHTOBAaHI Ha OJepXaHHA NpedepeHLid B OTpUMaHHI/HAAaHHI
0aHKIBCHKHX MOCIYT 0€3 HAJIGKHOTO Ha T€ TIPaBO 3a00pPOHEHI.

[IpaniBHukn baHKy JOTPUMYIOTBCS BCTAQHOBJICHMX OOMEXEHb IOJI0 MOJApyHKIB Ta
MPEJCTaBHUIIBKUX BUTPAT.

bank Ha #oro mnpamiBHUKM 3000B’sf3aHI YHHMKAaTH CHUTYyallid, 10 MOXYTb NPU3BECTH [0
BUHUKHEHHS Mi703pH, 0 baHK, HOT0 MpaimiBHUKHA BIUTMBAIOTh YM HAMATalOThCsI BIUTMHYTH HA OpPTaHH
BJIAJIH.
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bizHec pimenns npuiiMaroThcs B iHTepecax baHky, 1 HI B IKOMY pa3i HE TIOBHHHI MPUHMATHUCH
Ha IICTaBl 0COOUCTHUX BIJHOCHUH.

OcHoBHa MeTa 3axOJiB 13 3amoOiraHHs KOPYIIIMHUM JisiM Ta XaOapHUITBY — 3aXHUCT Ta
30epeKeHHs1 BUCOKOI penyTallii banky.

MexaHi3M 3anoOiraHHs KOPYMNIIIHHUM JisiM Ta Xa0apHUIITBY BCTAHOBJICHUH OKPEMHM
BHYTPIIIHIM JOKYMEHTOM' .

PO3/JILJI 12. TAPAHTII PIBHOCTI BITHOCHUH MI’)K BAHKOM TA MOI'O KJIIEHTAMM,
INPAIIIBHUKAMMU, IOCTAYAJIBHUKAMHU TA KOHKYPEHTAMM

12.1. I'apawnrii piBHOCTI BitTHOCHH Mik BaHkoM Ta KilieHTamMH.

Peanizyroun GizHec-cTparerii 1 mianu, baHk BxkuBae yci HEOOXiIHI 3aX0/H, SIKi BiJIMOBIAAOTH
nmoTpedaM KJIIEHTIB Ta BpaXxOBYIOTh IHTEPECH KIIIEHTIB. Y CBOIH AisuIbHOCTI baHK mparHe BimoBigaTu
OUIKYBaHHSM KIII€HTIB 1 3a0€3MEUUTH 1X MMOBHE 33J0BOJICHHS ITOCIIyTaMHU Ta MPOTYKTaMHU.

JloBipa KITIEHTIB € OCHOBOIO IUTIAHOI Ta JOBTOTPHMBAJIOI CITIBMpAIll, TOMY MpaiiBHUKH baHky
JOKJIAIAl0Th YCIX 3yCHJIb Ta BXKHBAIOTHh 3aXOJH, CIPSMOBaHI Ha 3MII[HEHHS JOBIpH KJIE€HTIB 10
banky. Yci 3asBu Ta 3BepHEHHS, SKi HaAXOIAThH BiJl KIIE€HTIB, PETEIILHO PO3MIsLAa0Thesl baHkoM, 1
HA/IAl0THCS BIAMIOBiI y BCTAHOBJICHI TEPMIiHHU.

[IpauiBauku banky HajgarOTh KIIi€HTaM JIOCTOBIpHY Ta BUYEPIIHY 1H(GOpMAIit0, 03HAHOMITIOIOTh
KitieHTiB 3 IepeBaraMu Ta pu3UKaMu, OB’ sI3aHUMH 3 TIPUJ0AHHSIM OKPEMHX IMPOAYKTIB 1 IOCIIYT.

[IpauiBHuku baHKy DOTpUMYIOTbCSI HAMBUIIMX CTAHAAPTIB SIKOCTI OOCITYrOBYBaHHS KIIEHTIB,
CTBOPIOIOTH MPHUBITHY arMochepy, B AKii KOKHOMY KII€EHTOBI Oy1e KoM(OpTHO.

12.2. T'apawnrii piBHocTi BigHOCHH Mixk BaHKkoM Ta npaniBHMKaMHu.

VYemix Ta crabinpHiCTs baHKy 3anekaTh Bif yCHmiXy Ta 3YCHJIb KOXKHOTO IpAalliBHUKA.
[npuBinyanbHi Ta KOMaHIHI JTOCSTHEHHS, PIIIEHHS Ta Jii KOXXHOTO TMpalliBHMKA BIUIMBAIOTh Ha
3arajibHUM pe3yabTar podoTn baHky B mijomy.

bank Oynye cBoi BIJHOCHMHHM 3 TMpaliBHUKaMU Ha MPUHIMIAX JIOBIOCTPOKOBOI CIHiBIIpalli,
B3a€MHOI IIOBaru 1 6€3yMOBHOTO BUKOHAHHS B3aEMHUX 3000B’13aHb.

bank goknazae 3ycwib A8 PO3BUTKY CBOiX MPAIliBHUKIB Ta CTBOPEHHS IO3UTHBHOI
BHYTPILIHBOI aTMochepH, sika 3abe3nedye COpUsITIMBI YMOBH JUIsl HAKpaloro BUKOHaHHS poOounx
3aBJaHb. KokeH MpaliBHUK YCBIJOMIIIOE BJIAaCHUN BHECOK y (DOpPMYBaHHSI KOPHOPATUBHOI KYJIBTYpH
Ta aKTUBHO BIUIMBAE HA i1 pO3BUTOK.

3abe3nedeHHs Oe3MeKy Npal[iBHUKIB € HEBIJ]' €EMHOIO YaCTUHOIO AisIbHOCTI baHKy.

bank Bene mpo3opy KaapoBY MOJITHKY, BIANOBIIHO 10 SKOi MiAOIp MpaliBHUKIB, Kap’ €pHUI
picT Ta BMHAropojaa IpyHTYIOThCS Ha OO’€KTHUBHIN OWIHLI KBamidikawii, npogeciiHuX HaBUYOK 1
pe3yabpTaTiB poOOTH.

bank npuzinse oco6iuBy yBary Ta iHBECTy€ KOIITH B HaBUaHHS Ta IMiJBULIEHHS KBamidikarii
MpalliBHUKIB, @ TAKOX HaJa€ MOXJIMBICTh y4acTl y PI3HHMX HaBYAJbHUX 3aX0J/laxX, Kl CIPHUSIOTh
M1ABUILEHHIO €()eKTUBHOCTI pOOOTH Ta MOXKIIMBOCTI Kap’€PHOTO POCTY.

bank npotuaie Oynpb-akuM Gopmam HepeciaiayBaHHs Ta TUCKY Ha IMPAIiBHUKIB, KATETOPUYHO
npoTH OyIb-SIKOi AMCKPUMIiHALlIi, CTaBIeHHs abo JIiH, sIKi cynepedaTh MPUHIIUIIAM TOJIEPAHTHOCTI.

[IpauiBHuku banky nil0Th HeylepelXeHO, HE 3BaXKalouM Ha MPUBATHI 1HTEPECH, 0coOHCTe
CTaBJIeHHA 10 Oyab-iKuX 0ci0, iX CcTaTh, BiK, COIllabHHIA CTaTyC, HAI[lOHAJIBHICTh, CEKCyalbHY
OpIEHTAIIII0, €THIYHE MOXOKEHHS, PEeNiriifHi Ta MOJITUYHI NMEPEeKOHaHHs, CIMEMHMI CTaH Ta CTaH
3710poB’sl. baHk Haslae piBHI MOXKIUBOCTI JJIS1 PO3BUTKY 1 3pOCTaHHS CBOTO IEPCOHATY HE3aJeKHO Bif
BUIIIEHaBeIeHUX (akTopiB 1 mparHe 3abe3neuntd KoMpopTHy pobody armocdepy BCiM
MpaIiBHUKAM.

7 Autukopymuiiina nporpama AT «BAHK THBECTULIIN TA 3AOILIAJIKEHbBY
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baHk HOTpUMY€EThCS HOPM YMHHOTO 3aKOHOAABCTBAa YKpAaiHW Y Taly3i COLIATBHOTO 3aXUCTY
NpaliBHUKIB, BUILIauy€e O]iliiiHy 3apo0iTHY MJaTy Ta HaJeKHI MOJATKH Y MOBHOMY 00Cs31, a TaKOX
1HII coIliaibHI BHECKHM Ta BUIUIATH. baHk 3a0e3neuye KoMpOpTHI poOoUi MICI Ta MIKIYETHCS PO
OXOpOHY IIpalli, 0e3MeKy KUTTEAISUIbHOCTI Ta OXOPOHY 3/10pOB’ s ITPALliBHUKIB.

bank dopmye armochepy mnpodecioHanmizmy 1 J0OPO3UUIMBOCTI, MTOTPUMYIOUHCH ETHKETY
JJIOBOTO CIIJIKYBaHHS Yy LIOJICHHIN CIIBIIpali 3 KIi€HTaMH, MapTHEPaMH, KOJETaMH, ITiJUIeTJIMMHU Ta
KEPIBHUIITBOM.

V pa3i BUHUKHEHHS KOH(IIIKTY TpaliBHUKU baHKy poOJIsATh BCe MOKIIMBE, 100 HEYNepeHKEHO
BIIHECTHCS 70 WOro 1iHIIIaToOpa, YBaXHO 1, IO MOXJIMBOCTI, MaKCHUMAaJIbHO JT0OpPO3UUIHBO
BUCITYyXOBYIOTb JTyMKY OHoOHEHTa. [Ipy 0OroBOpeHHI CHipHUX MUTaHb MPAIiBHUKH BaHKy TOBOPSTH
mpo cuTtyarito abo (akTu, ajge Hi B AKOMY pa3i He Mpo 0COOUCTICTh Koseru. JKoaHa nmpuyuHa abo
CHUTYyaIlisl He MOXe OyTH BHIIPaBJIaHHSAM HEKOPEKTHOI MOBEIIHKN UM CTABJICHHS JI0 1HIINX.

12.3. 'apanrii piBHocTi BifHOCHH Mixk BaHkoM Ta nmocTrayajbHUKaAMHU.

baHk noTpuMyeTbCS NPUHIMIY HaJaHHS Mpo30opoi iH(popMalii mapTHepam, IpoMaJCbKOCTI,
KOHTPOJIIOIOYMM OpPTraHaM Ta aKI[iOHEpaM.

bank Hazmae rpoManchKOCTi 00’€KTUBHY Ta JOCTOBIpHY iH(popMmaliio mnpo (iHaAHCOBUN CTaH,
JOCSITHEHHS Ta MEPCIeKTUBU PO3BUTKY baHKy Ha mifcTaBi oQiliifHOT Ta 3aTBepaKeHOi (hiHaHCOBOI
3BITHOCTI.

12.4. I'apanTii piBHOCTI BiTHOCHH Mik BaHKOM Ta KOHKYpeHTaMH.

B3aemoBinHOCHHN 3 KOHKypeHTaMu baHky OyIyroTbcs Ha MPUHIMIIAX YECHOCTI Ta B3aEMHOI
noBaru. 3 MeToro 30epekeHHs N00puX BIJHOCHH 3 IHIIMMH OaHkamu baHk Aokiagae BCiX 3yCHIIb,
mo0, He MOPYUIYIOYHM BIACHI iHTEpecH Ta 30epirarodm KOMEpIiiiHy TaeMHHIIO, OpaTd ydacTb y
peanizanii CIbHUX 3aX0/1B. Y BHUIAJKaX BUHUKHEHHs OyJb-sKUX cynepedok baHk Hanae nepeBary
3HAXOJKEHHIO KOMIIPOMICY IIIIXOM [IEPETOBOPIB.

3anopyKo0 yCHiXy € HailBUIIA SKICTh HAllMX IOCIYr, TOMY y CBOil pexyamHiii Ta PR-
TISUTBHOCTI MU HE OIIIHIOEMO TTYOJIIYHO MPOTO3ULIHN IHIIMX OAHKIB 1 HE TPOBOIUMO [IiHi, siKi O MOTIH
JIONIOMOI'TH Y CTBOPEHH1 HEFaTUBHOT'O IMIJDKY HAIlIMM KOHKYpPEHTaM.

PO3/LI 13. IPUHIWUIIM OBPOBKH, 3BEPITAHHSI TA PO3IIOBCIO/IKEHHS
KOH®IJEHIIINHOI TA ITHCAWJIEPCHLKOI IH®OPMAILIIT

[IpauiBHuku baHKy CyBOpo [OTpUMYIOThCS MpaBui KOH(DIIEHUIHHOCTI Ta 30epeXeHHd
0aHKIBCbKOI TAEMHHUIII 1 3aXUCTY NEPCOHANBHUX JaHUX. baHK He po3KpuBae OTpUMaHy iH(OpMaIlito
TpeTiM 0co0aM, 3a BUHSTKOM ITiJICTaB, BCTAHOBJIEHUX 3aKOHOJIABCTBOM Y KpaiHH.

Indopmartis mpo mpauiBHUKIB baHKy, BHYTpIIIHIO CTPYKTYpY, ONepalliiiHi npouecH, GpiHaHCOBI
MIOTOKH, IPO Omepallii, paxXyHKHU 1 BKJIaJX KJIIE€HTIB, MapTHEPIB, a TAKOXK 1HIIA 1HPOpMAILIis, TKa MOXKE
3aBJaTH 30UTOK penytalii baHky, 1HIIMM HemarepiaJbHUM a00 MaTepialbHUM iHTepecaMm baHKky,
KJIIEHTaM, TMapTHEpaMm, SKIIO PO3KPUTTSA Takoi iH(opMmallii He nependadyeHo 3aKOHOIaBCTBOM
VkpaiHu, 3a BHHATKOM 3arajlbHOJOCTYIHOI iH¢opMmalii, HOCUTh KOH(IIEHIIHHUN XapakTep.
[IpauiBauk banky B mnucbMoBIl (opmi mnpuiimMae 3000B’Si3aHHS MPO HEPO3TOJIOIIEHHS TaKol
iHpopMaii.

[lin gac BUKOHAHHS CBOiX MOCAJAOBUX OOOB’S3KIB TpAI[iBHUKAM MOXKE CTaBaTH BIJOMOIO
HemyOuiyHa iHdopMallis Mpo KOMIIaHilo KiieHTa abo Horo mapTHepis, ado rianu banky 11010 3MiHHA
Tapu}iB Ha OaHKIBCHbKI MOCIYTd (10 iX OQIIIAHOrO BBEIEHHS UM omnpuiItoaHeHHs). [IpauiBHUKN
3000B’s13aH1 CTaBUTUCSA 1O Takoi iHdopmarii, Sk 10 KOH(]iAeHIiHHOT Ta He 3ailicHIOBaTH ii
po3roJiomieHHs, Tepenady abo HagaHHS JO Hel JOCTymy TpeTiM oco0aMm, Ta He HaJaBaTh
peKoMeHAalil CTOCOBHO NpuAOaHHS (MPUINMHEHHS KOPHCTYBaHHA) OaHKIBCHKMX MOCIYT 3
BUKOPHUCTAHHSIM Takoi iHpopMaIlii, a TaKoX He BUKOPUCTOBYBATH y OyAb-gKHi croci0 iHcaliiepchKy
iHpopMallil0 Ha BJIACHY KOPUCTHb 1 Ha KOPHCTh IHIIMX OCi0, KpiM PO3KPHUTTA iH(OpMaIlii B Mexax
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BUKOHAHHS TpOoQeciiHNX, TPyAoBHUX ab0 CIIy)KOOBHX OOOB’S3KiB Ta B IHIIUX BHITQJIKaX,
nependaYeHrux 3aKOHOJAaBCTBOM.

EnextponHe nmcTyBaHHS 3 poO0OYOro KOMIT'I0Tepa Ta poOoUoi aapecu HE MOXKE PO3TJIISIATHCh
SK TIEPCOHAJbHE JUCTYBaHHS, 1 HAa HHOIO HE MOIIMPIOIOTHCS 3aKOHO/AABUl HOPMHU IPO 3aXUCT
TaEMHHUII JIMCTyBaHHA. baHK 3amuimae 3a co0OK TpaBO  BIACHIIKOBYBATH, PEECTPYBATH 1
KOHTPOJIOBATH JIOTPUMAaHHS MPAIliBHUKAMH IHX BUMOT.

3niiicHioBaTH MyOJIiYHI BUCTYNHW 1 HajgaBaTH KoMeHTapi 3MI MOXyTh TIJIBKH YIIOBHOBa)KEHI
bankom ocoOu. Bynp-ski 3amuTH, M0 HAAXOIATHh MpalliBHUKAM Bija 3aco0iB MacoBoi iH(opmarii,
MOBUHHI OyTH TepeajpecoBaHi A0 YHIpaBIiHHSA JOKYMEHTO00iry banky. Byap-ski myOmikarii i
BUCTYIIU NpaliBHUKU BaHKy 3/1IHCHIOIOTH TINBKH MiCIs MOTO/PKEHHS 13 KepiBHULUTBOM baHKy Ta mpu
HOr0 KOOPAMHAIIIT 1 MOTO/PKEHHI OCTATOYHOT'O 3MICTY ITyOJIIYHUX TTOBIIOMJICHD.

[IpauiBuuku banky He myOumiKylOTh OyAb-sfiKi KOMEHTapi y COI[aJbHUX IHTEpHET-Mepexax
o0 nisuibHOCTI banky Bim iMeHi banky Ta sik mocamoBi ocoOu baHKy, 3a BUHSATKOM CIIEIiaIbHO
YIIOBHOBAXCHUX IPAIliBHUKIB a00 MIiCJI MOTO/PKEHHS 13 KepiBHUIITBOM baHKYy.

PO3 1T 14. COUIAJIBHA BIIIIOBIJAJIBHICTD

AT «BAHK IHBECTHIIII TA 3AOIIA/UKEHb» - omuu i3 6aukiB Ykpaiuu, o
JUHAMIYHO po3BUBaroThcs. llpu 1mpomy baHk nparHe He jMie JOCATTH BUCOKHMX (PIHAHCOBHX 1
0i3Hec-pe3y/bTaTiB Ta CHPUSATH 3POCTAaHHIO €KOHOMIKHM KpaiHW, ajleé 1 BHECTH 3HAYHHMH BKIIAJ Yy
po3BUTOK comianbHOl cdepu Ykpainu. Taki Hanpsmu sK OJaroaiiHiCTh, CIIOHCOPCTBO,
MpaLeBIAlITYBaHHS - BAKJIMBA YaCTHHA KOPIIOPATUBHOI KyIbTypH baHKy.

ComianbHa nonituka banky - 1e 3aimydeHHs yciX HpauiBHHUKIB banky 1o 3aranpHoi ifei -
3pOOUTH SKICTH XHUTTSA Kpamie. Ham He Oaliayxuil craH KpaiHu, B SKii MM JKMBEMO, TOMY HaIli
IIPOEKTH - 116 BHECOK Y PO3BUTOK CIIOPTY, KYJbTYPHM PETiOHIB, JomoMora B iX OJaroycrpoi,
MITPUMKA CIIOKUBAYIB, SIKI HAJISKATh J0 3aXHINEHOI KaTteropii HACEJICHHS®, MITEH, M0 3aTHIIHIHCS
0e3 MiKITyBaHHS 0aThKIB.

[TouyTH i 3po3yMiTu MpOOJIEMH IHIINX, B MOTPIOHWH MOMEHT MPUHTH Ha JIOTIOMOTY - CaMe
TaKUMU NPUHLIKIIAMH KepyeThcsl baHk, Haalouu 6J1arO4MHHY JOIOMOTY THUM, XTO i HOTpeOye.

bank Hazmae piBHI MOMJIMBOCTI y4acTi MpaliBHUKIB B COLIaJIbHUX MpOrpamax 1 3aCTOCOBYE
po30pi MeXaHi3MH (piHAHCYBaHHs COLIAJIBHOI AISIBHOCTI, IO MependadaroTb KOHKYPCHUH BiaOip
npauiBHuKa baHky.

Binninennst banky, 1110 BXOATh B pEriOHAJIbHY MEPEXKY, aKTUBHO OEpyTh y4acTh y O0araTrbox
nporpamax baHky, a Takoxx peani3yroTh BiacHi 6Jaro1iifHi 1 CIOHCOPCHKI IPOEKTH.

PO3A1JI 15. BHYTPIIIHI B3BAEMUHU

[TpaniBuuk banky mnoBaxae ocobucty cBoOoay, mpaBa 1 TigHICTh JroAMHU. IlparniBHUK
banky He momyckae Oynb-siky ¢opMy IUCKpuUMIiHAIIT a00 YTHCKY Ha poOOYOMY MICI 1 TTOBEIIHKH,
sKa posrisjanacs 0 sk o0pas3nuBe 1 HeMPUHHATHE OUIBIIICTIO JTHO/IEH.

bank 3aBXkIM BUKOHYe CBOi 3000B'si3aHHs 1epe] MpaliBHUKaMH, a MpaliBHUKH
JTOTPUMYIOThCS CBOIX 3000B's13aHb nepe] baHkoM 1 ouH nepes oAHuM.

B banky BiTa€eThCs JIiAEPCTBO K 3/1aTHICTh MPUHMATH PIlIEHHs Ha BCiX piBHAX. HeoOXxinH1
MOBHOBA)XEHHS JIEJTIETYIOTbCS KO)KHOMY IMpPALlIBHUKOBI, BiJl SKOT'O OUYIKYETbCS MPUHHATTS 0COOMCTOI
BIAMOBI1AAIBHOCTI 34 BUKOHAHHS ITIOCTABJICHUX 3aBIaHb.

Bank oudikye iHIIAaTUBU 1 MaKCHUMaJbHOTO BKJaJly KOXHOIO 3 IMpPALIBHUKIB Yy BHUPILICHHI
3aBJ/laHb, 110 CTOATH Nepe] baHkowM, 1 1iHy€e KOMaHHY poOOTY, Jie TOJI0C KOXKHOTO Oy/ie MOYyTHH.

8 pinnosigHo 10 3akoHy Ykpainu «IIpo crOXHUBUE KPEJUTYBAaHHS» i3 BpaxyBaHHSM 3MiH, YHECEHUX 3aKOHOM YKpaiHu
Big 27.07.2022 Ne 2459-1X «Ilpo BHeceHHs 3MiH JIO JESIKHX 3aKOHIB YKpaiHM IIONO BPETyJIIOBaHHS HPOCTPOYEHOL
3a00proBaHOCTI y Mepio Jii BOEHHOTO CTaHy B YKpaiHi»
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KepiBauku banky, KepiBHUKM TIAPO3AUIB Ta IHIN TpamiBHUKH baHKy BHUKOHYIOTH CBOT
000B’s13kH 1poeciitHo, T0OPOCOBICHO Ta 3 JOKJIATAaHHSIM HAJICKHUX 3YCHIIb 1 CTAPaHHOCTI.

[MpaniBuukn bBaHKy 3aBXAM CHUIKYIOTBCS BIIKPUTO, YITKO BHPAaKAIO4M CBOi JTYMKH,
320X0UYIOTh Oy/Ib-SKU 3BOPOTHUH 3B'SI30K, 3HAUMMUI 17151 poO0TH baHKy, KOJIHM KOKHUI MpaIliBHUK
MOK€E 3BEpHYTHCS 3 IMPOTIO3UIIIEIO 110 TOJIIMIIEHHIO IsUTBHOCTI 10 Oyab-sIKOT0 KepiBHUKA baHKy.

[TpaniBuukn banky mparHyTh OisiTH Tak, o0 ix OMM3bKi, OCOOWCTI, IPY>KHi, POAMHHI
MPUXWIBHOCTI HE TMEPEIIKOKAIM peati3allii MPUHIUITY PIBHUX MOXJIMBOCTEH, HE OOMEXyBalld B
yXBaJIeHH1 €()EeKTHUBHUX PillIeHb 1 HE JOMYCKaIH PO3KPUTTS KOH(IACHIIHHOI iH(opMmarIii.

bank cTtBOproe ymMoBH i MpodeciitHOro po3BUTKY mpaimiBHUKIB. [Ipodeciiinnii po3BUTOK
MPSIMY€ Ha ITiIBUIIEHHS SIKOCTI BHKOHYBAaHO1 pOOOTH 1 TOCATHEHHS TOCTABICHUX ITLICH.

baHk 11iHy€e CBOIX MpaIliBHUKIB 1 3a0X0Yy€ iX 3a YyCHiXH B poOOTi, I'PYHTYIOUHUCH Ha
JOCATHEHHI TOCTaBJICHUX ITLUICH.

15.1. KopnopaTuBHMi CTHIIb.

KoxxeH 3 mpauiBHUKIB baHKy NOTpUMY€ThCS KOPHOPATUBHOIO CTHIIIO Ta KOPIOPAaTHBHHUX
CTaHJApTIB, IO € BAYKIMBAM (akTOpoM (GOopMyBaHHS IMIKY Ta IiIOBOI peryTanii baHky.

[TpaniBHuk baHKy HEyXWJIBHO NOTPUMYETbCA TPYJOBOI AUCHMIUNIHUA. Y BUIAJAKAX, SKIIO
BUHUKJIA CHTYAIlis, 1[0 MOXKE MPHU3BECTU JI0 MOPYIICHHS AUCHUIUIIHY, MTPALIBHUK JOBOAUTH ii 3MICT
70 Bimoma Oe3MocepeIHbOro KepiBHUKA Ta MparHe 3BECTH JO MIHIMyMY MOKJIMBICTh BUHHUKHEHHS
TaKkuX 0OCTaBUH.

3 METOI0 MiATPUMKH MpodeciiHOro iMiKy Ta AiMoBo1 penyTallii banky Horo mpaiiBHUKHU B
o(imiiHO-IIOBMX B3a€EMUHAX MAlOTh MPUTPUMYBATUCH 3arajJbHONPUNHATHOTO AIIOBOTO CTHIIIO B
0J15131 Ta CIIJIKYBaHHI HE TIJIbKU B MeKaX BUKOHaHHA BUMOT 11boro Konekcy, ane i nposBIsiOYN CBOE
11aHOOJIMBE CTABJIEHHS 10 OTOYYIOUHX.

15.2. BizHOCHHH 3 KOJIEraMM.

KoxeH mpaiiBHUK mam’siTae, MO BiH € 4acTHHOI baHKy, 1 METOI0 KOKHOTO € e(heKTHBHA
pobora Uit JocsArHeHHs nined banky B winomy. IlpaiiBHMKM 3aBXIu MOBHHHI HaJaBaTH OJIUH
OJIHOMY HIATPUMKY MOpaoo 1 AisiMu. BMIHHS mpaitoBaTé B KOMaH/ll € HEOOX1IHOK Mpo¢eciitHO0
SKICTIO MpaliBHUKa baHKy.

B3aemoBinHOCHMHM MK NpaniBHUKaMu baHKy MOBHHHI 3/11HCHIOBAaTHCS B 100pO3UUINBOMY
Ta BBIWIMBOMY TOHI. B 1inoBUX BilHOCHHAX HEOOX1IHO TOTPUMYBATHCS MPUHLUIY HEUTPAIbHOCTI —
BIJIHOIIIEHHSI /10 BCIX MPAIIBHUKIB 1 KOJIEr Mae OyTH BUTPUMAHHM, HE3aJIEKHO BIJI OCOOMCTHX
CUMIIATii YM aHTUHIATIHN.

[TpauiBHuKM baHKy BHCTYynaroTh HNpOTH OyJb-SKHUX MPOSIBIB JAUCKPUMIHALII B KOJEKTHBI 1
poOJIATE BCe Ui TOro, 00 BCIM MpaliBHUKaM Oyliu HaJaHi piBHI MpaBa 1 CBOOOIM HE3aJEKHO Bif
BIPOCIOBIJITaHHSA, HAI[IOHAJIBHOCTI, CTaTi, BIKY, CIMEHHOTO CTaHy, CTaHy 3JIOPOB'S, a TaKOX YMOB
poOOTH 1 OMIIATH TpaIli.

[TpamiBHUK HEYXWJIBHO JOTPUMYETHCS NMPaBUi KOH(IIEHIIITHOCTI, 3 YUM IOTOIXKYETHCS,
nianucyroun «3000B’s3aHHS 11010 30epekeHHs OaHKIBChbKOI TaeMHMLI I iHIIOl iH(popMmamii 3
OOMEXEeHHM JIOCTYIIOM, JOTpUMaHHs I1H(opmauiiiHoi Oe3nekn baHky Ta HOTpUMaHHS BHMOT
3aKOHOJABCTBA 3 MUTAHb 3aMO0IraHHs Ta MPOTHUIIl Jeramizamii (BiIMUBAHHIO) JOXO/IB, OJACPHKAHUX
3JIOYMHHUM IIJISXOM, (PIHAHCYBaHHIO TEpOpH3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOT'0 3HUILEHHS», a TAKOXK BHYTPILIHIX PO3MOPSAYUX TOKYMEHTIB, HOPMAaTUBHHUX JIOKYMEHTIB,
IOPUANYHUX HOPM 1 3aKOHIB YKpaiHH.

BinnosinanbHicTh 32 €(pEKTUBHICTH CBOEI poOOTH Ta JOCATHEHHS pe3yJbTaTiB HeEce cam
MpalliBHUK, HE TMepeKialaloud NpOBUHY Ha KoJler 4u KepiBHHMKa. KoxHa mpobiema BIAKPHUTO
0OTOBOPIOETHCA 3 KOJIETAMHU Ta KEPIBHUKOM, B pPe3yJIbTaTi 4oro (POpMyIOThCS IIISXH 11 BUPIIICHHS.

Y npucyTHOCTI KJIIE€HTIB, ILJIOBUX MapTHEPIB a00 TPeTixX 0ci0 3BEepHEHHS A0 MpalliBHUKA Mae
OyTH TUTBKM O iMeHi i mo OatbkoBi. IIpariBHukM baHKy MOBUMHHI maM’sATaT, M0 KOXKEH 3 HUX €
o0nyusim banky.
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[IpaniBankn baHKy yBakHI 10 BCIX TMpPOXaHb KOJIET, BHUKIMKAHUX BHPOOHHYOIO
HEOOXIJTHICTIO, a Yy BHMAJAKY, SKII0O HEMae MOJIMBOCTI HETailHO MPHUIUIMTH JOCTaTHbOI yBaru
BUPIIICHHIO TTUTAHHS, MOBIIOMIIIIOTH TIPO 1€ 1 IOMOBJISIFOTHCS MPO 3PYYHHIA U KOXHOI 13 CTOPIH
TEPMiH.

Jns  3a0e3nieueHHs e©(EKTUBHUX BHYTPINIHIX KOMYHIKAIM, BimIydarouuch 3 odicy
(xabiHeTy), MpamiBHUK 00OB'I3KOBO TOBIIOMIISIE CEKpeTapsi, KEpiBHUKA a00 KOJEr, Kyau Hae i KOIu
(OpieHTOBHO) OBEPHETHCS. SIKIIO € MOXKJIMBICTD, 3aJIMIIIA€ HOMEP TeledOoHy, 10 SKOMY MOXHa OyJie
3B's13aTHCA Y pa3i moTpedu.

[IpariBHUK HE TONMyCKA€ TYYHUX OOTOBOPEHD 1 TUCKYCIH B 0ici, SKI MOXYTh NEPEIIKOIUTH
KOJIETaM.

[IpaniBank banky Hikomu He OOroBoproe mpobsieMu baHky 1 Horo mpalliBHHKIB 3a HOTO
Me)XaMH, B TOMY YHUCIIi B KOJII OJTU3bKUX 1 3HAHOMUX.

[Ipu cminikyBaHHI 3 TOJIIIE0, JEP>)KAaBHUMU CITY>KOOBIISIMU TOIIO MPAI[iBHUK HE TIEPEBUIILYE
CBOiX IIOBHOBAXXEHb, I1IKPECIIIOI0UYH MPHUUETHICTD A0 AisIbHOCTI baHKy.

[IpaniBuuk BaHKy CTEXHTH 3a CBOIM 370pOB'SM, IIparHe 10 3J0POBOTO CIIOCOOY KHTT,
mparae mo30aBUTHCS IIKIJIMBUX 3BHYOK.

15.3. CnisikyBaHHSl KepiBHUKA i milJjerjmx.

KepiBHUK He Aae MiUIErTMM BKa3iBKM y 3BepXHiH (opmi, HE MiAKPECIIOe BUIAIKOBO
JIOTYIIEHI MOMHIIKH 200 mpogdeciiiHy HEKOMIIETEHTHICTh MiAJErIuX.

VY pasi nmorpeOu KepiBHUK KOHCTPYKTHBHO KPUTHKYE IIIJICTIIMX, POOJISTYM aKLIEHT Ha
PO3KPUTTI HOro MOTEHIINWHUX 31ai0HOcTed. bynp-skuii anami3z Al MiUIeTNIMX TOBHHEH HOCHUTHU
ITO3UTUBHUM XapaKTeP.

[TpauiBHuk banky 1iHye poOouuii yac KEpiBHUKIB 1 MiJJIETNIMX, HE BIJIBONIKAIOYH OJUH
OJTHOTO BiI pOOOTH 1O JIPIOHHUIISX.

bank BiTae Oynp-ski Mpomo3uiii 1 mobakaHHs MO0 TMOJMIMIIEHHS AisbHOCTI baHky, siki
aJIPECYIOThCsI 0e3MoCcepeTHhOMY KePIBHUKOBI.

VY kabiHeT KepiBHUKA MpalliBHUK 3aXOAUThH B 3a3/aJleriib 00yMOBIEHUI Yac, MOB1IOMHUBIIH
PO CBIM MPUX1J yepe3 NOMIYHUKA abo 1o Tenedony.

[TpamiBHUK TOTPUMYETHCS MPUHIUITY: OOTOBOPEHHS MPOOJIEMH — KOJETiaabHO, YXBaJICHHS
pimeHHst - nepconigikoBaHo. [Ipun npomy Oepe Ha cebe BIANMOBIAAIBHICTD B MeXaxX CIIy*’O0BOT
KOMIIETEHIIII.

[TpauiBHuk banky 000B'sI3k0BO 1H(QOpPMYe CBOro O€3MOCEpPEIHbOrO KEpiBHMKA B pasl
KOHTAKTY 31 CJIIJYUMH OpraHaMHu.

[TpauiBHUK CBO€4YacHO 1H(OPMYeE CBOro O€3MOCEepeTHBOr0 KEpiBHHMKA PO 3MIHY CBOTO
CIMEWHOro cTaHy, aapecu 1 Teaedony.

15.4. TeanedonHnii eTuker.
1) Posmosnsiiouu no menepony npayieHux:

— 3aBXJU Nam'sTae, 110 B IPUMIILLEHH] IPUCYTHI KOJIETH;

— 3HIMae TpyOKy He mi3Hime 3-ro JI3BiHKa, 00O0B'SI3KOBO TMPEACTABISAETHCS, Ha3uBarOYn baHK,
CTPYKTYPHHUI/ BIOKpEMIICHUH MIAPO3/1I 1 PI3BHUILE;

— YBaXHO BHCIYXOBYE CIIIBPO3MOBHHMKA 1 MO MOXKIIHMBOCTI BiJIpa3sy KOHCYJbTYye Horo, abo
NPOCHUTH TEPEI3BOHUTHA B TIEBHHN 4ac, abo TepeanpecoBye N3BIHOK 3 BKa3iBKOK HOMeEpa
TenedoHy, MiIpo3iay, BIACHOTO iMEHI Ta MPi3BHIILA BiANOBI1aJbHOTO BUKOHABIIS;

— Tnpu mepeaayi TenedOHHOTO TMOBIAOMIIEHHS 3alUCy€ MHOro TEKCT, BJIACHOTO iMEHiI Ta
Mpi3BHUIIA, HOMEP Tesne(OoHy TOT0, XTO T3BOHUB;

— KOJM KEpIBHUK, 3 SIKUM MpPalliBHUKOBI HEOOXIJHO MEPEroBOPUTH, PO3MOBIISIE O TeledoHy,
MpaliBHUK YeKa€ 3aKIHYEHHSI PO3MOBH 32 MEKaMU KaOlHETY.

2) Axwo HeobxioHo no03860HUMU NPAYIGHUK:
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— BITA€THCS 1 HA3UBAE CBOE MPI3BUIIE, YCTAHOBY, MICTO (TMIPH MIXKMICHKOMY JI3B1HKY);

— SKIIO MOTPiOHOI JIOJUHM HE BUSBHUIIOCS Ha MICI[, 3aluiiae CBid TenedoH 3 MPOXaHHSIM
NepeI3BOHUTH a00 BKa3ye Yac, KOJIU NEPEI3BOHUTS,

— BBIWIMBO MPOIIAETHCS 1 JAKYE 3 JTOIIOMOTY;,

— TpamiBHUK MO MOXJIMBOCTI BiJIKIItoUae ab0 3MEHIIY€E 3BYK MOOITBHUX TeledOHIB Ha Hapaaax
1 BAKJIMBUX 3yCTpivax.

15.5. KyJasTypa 1iJioBOro JTUCTYBaHHS.

Y BHyTpilIHbOOAHKIBCBKOMY  CIIIJIKYBaHHI  IpPALiBHUK TEPEBAXKHO  JOTPHUMYETHCS
€JIEKTPOHHOI0 JOKYMEeHTOo00iry. CBiii poOouuii JeHb BiH mouyuHae 3 migkaodeHHs a0 Outlook
(ETeKTPOHHOT MOIITH) Ta MEPEBIPKU NOMITOBOI CKPHHBKH.

[TpariBHHK 11O MOKJIMBOCTI BiJIpa3y BiJIIIOBIIa€ Ha BC1 JIUCTH, 110 HAAXOAATh, y TOMY YHCIII 1
0 €JIEKTPOHHIH MOIITi, 800 MOTO/HKYE TEPMIH BIAMOBIIL TOJATKOBO 3 BiAPABHUKOM.

SIKIo mUTaHHS, M0 HAJIMIUIO €JIeKTPOHHOIO IOIITOI, HE CTOCYEThCA CepHu IisIbHOCTI
banky, mpamiBHUK 000B'SI3KOBO MOBIIOMJISIE TIPO i€ BiAIPaBHUKA.

Y AioBOMY JIMCTYBaHHI HpalLliBHUK OOOB'S3KOBO JOTPUMYETHCS 3arajbHONPUHHATHX
MIPaBUJI BBIWIMBOCTI 1 BKa3y€e CBOi KOOPIMHATH JJIsl 3BOPOTHOTO 3B'SI3KY .

[TpamiBHUK npar#e 10 BUCOKOI'O PiBHSA MUCbMEHHOCTI , HE JIOIYCKa€e MOMMJIOK B JIIJIOBOMY
JTUCTYBaHHI, JOTPUMYETHCSI KOPOTKOTO CTUCIIOTO J1IOBOTO BMICTY.

[TpaiiBHUK HE BUKOPUCTOBYE CBOIO €JIEKTPOHHY aJpecy sl OCOOMCTUX I[UIEH, PO3CUIIKH
criamy, MaTepiaiiB peKJIaMHOTO XapakTepy 1 iHIe.

15.6. BignomeHHs 10 6aHKiBCbKOI BJIACHOCTI.

[TpauiBHUK J0aWIUBO BIAHOCUTHCS OO0 OaHKIBCHKOI BIIACHOCTI 1 YCTaTKyBaHHS, HE
BUKOPHCTOBYE X B OCOOMCTUX LIISAX.

be3 no3Boiy Kojer mpaiiBHUK HE KOPUCTYEThCS IX KOMI'IOTepaMH, pOOOYMMHU MaTepialaMu
1 TOKyMEHTaIli€10, a MpH 3100y TTi TAKOTO JI03BOJTy CBOEYACHO ITOBEPTAE.

ITix yac poboTH MpaliBHUK AOTPUMYETHCS MOPSIKY HAa poOOYOMY CTOJI, pO3TALIOBYIOYH Ha
HBOMY JIMIIIE MaTepia, HeoOXiqHI UIst pOOOTH, a TAKOXK JJOJATKOBI akcecyapu B 0piCHOMY CTHII.

[TpaniBHUK He po3Millye Ha poOOYOMY CTOJII 1 B POOOYMX NPHUMIIIEHHSIX Marepiaau 3
PEeKJIaMOI0 KOHKYPYIOUHMX OpraHi3arliil.

3aBepiryroun poOOUMii 1eHb, IPAlliBHUK HABOJIUTH JIaJ] HA poOOYOMY CTOJIi, 3aIMIIAI0UU Ha
JOro MOBEpXHI JIHIlIe HE0O0X1/1H1 KaHIITOBApH.

15.7. TloBeninka npu nepexoi Ha podoOTy B iHIIY Opraizauiro.

[TpauniBauk banky 3000B'i3aHUil HEraifHO MOBIAOMUTH O€3MOCEPENHBOIO KEPIBHHUKA B pasi
OTpUMAaHHS MPOMO3HUIII 1 yXBaJIEHHS PILLIEHHS PO MepexiJ Ha 1HILy poOoTy.

[TpamiBHUKN HE MOBMHHI BUKOPUCTOBYBATU poOouuil TenedoH, KOpropaTUBHY €JIEKTPOHHY
MOILTY Ta IHTEPHET AJIs MOLIYKY MOTEHIIMHUX MpaleaBLiB 1 IEPEroBOPiB 3 HUMHU.

[TpaniBHUKKM TOBUHHI 30epiratu KOpEeKTHE, JpY)KHE BilHOLIEHHA a0 baHky mpu 3MiHi
poboTH.

[lpu mepexoni Ha iHIIE Miclle POOOTH MpAaliBHUKK MOBHHHI JOTPUMYBAaTHCh BHUMOT
3aKOHOJABCTBA 1110J10 HEPO3TOJIOUIEHHS KOHP1IeHIIHHOT 1HPopMaIlii.

PO3A1JI 16. KOH®JIKT IHTEPECIB

Bei  mpauiBHMKM  10TpUMyIOThCs BuUMOTr [lomiTuku 3amoOiraHHs, MOHITOPUHTY Ta
ynpasiinHsa KoH)uikToM iHTepeciB AT « bBAHK IHBECTULIN TA 3AOILA/DKEHb» Ta noBuHHI
JISITH Ha KOPUCTh baHKy 1 yHUKaTH OyAb-IKUX KOH(IIKTIB IHTEPECIB.
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Bukonyroun cBoi mocamoBi OOOB'si3KM, KepiBHUKM baHKy 1 MpaiiBHUKH MarTh OyTH
HE3aJIeKHUM BiJl KOH(DIIKTY iHTepeciB, 110 3auinae bank abo ix ocobucro.

bank ou4ikye, MmO TpAIiBHUKK BECTHMYTh CIpaBU 3 IMOCTa4aJbHUKAMHU, KIII€HTAMH,
MiIPSITHAKAMH Ta 1HIIUMH 0cO0aMHM, IO MArOTh JUIOBI CTOCYHKHU 3 baHKOM, KEpYIOYHCh BUKIIOYHO
iHTepecamu banky, 06e3 mpoTekiii abo mepeBaru TPETiX CTOPiH, B OCHOBI SKHX JIEKAaTh OCOOHUCTI
MipKyBaHHS MPAIiBHUKIB.

JKonen 13 mpaliiBHUKIB HE TIOBMHEH BJaBaTHCS MPSAMO ab0 OMOCEPENKOBAHO 10 OYIIb-SKOi
ocobmcToi mo3uku abo TMOCHYru Bil Oyab-skoi (Pi3udyHOi a00 IOPUIWYHOI OCOOHM, IO Ma€ JIIOBi
cTocyHkH 3 baHkoMm a0o mparHe TakuX CTOCYHKiB. lle He MOIMpIOETHCS HA Oprasizaiii, IIo
MIPOIOHYIOTH MOAI0HI TTO3UKK 200 TIOCTYTH B XO/1 CBOET 3BUYANHOT JiSTTBHOCTI.

baHk oudikye, 110 TIpaIliBHUKK 0€3 3BOJIIKAHHS MOBIIOMIISATUMYThH IIPO OYy/b-K1 KOHQIIKTH
iHTEepeciB CBOIM KepiBHHKaM. Y TOMY BHUMAJKy, KOJIH KOH(IIKTY IHTEpECiB YHUKHYTH HEMOXIIUBO,
MpaIiBHUKK TOBUHHI MOBIJOMHUTH PO JAaHUN KOHQJIIKT IHTEpECiB CBOIM KEpiBHHUKAaM 1 Hamaji He
OpaT y4acTh B yXBaJICHHI PillIeHb 3 IIbOTO MUTaHHS. Y BUMAJKY, SKIIO KOHQIIIKT IHTEPECIB BUHUKAE
a00 MOX€ BUHUKHYTH y wWieHa [lpaBiiHHsA, BiH MOBHHEH HeraitHo mpoiHngopmyBatH [0J0BY
[IpaBninas banky. Ynenu [IpaBniHHS MOBHHHI BiIMOBISITHCS Bif SIKOTO-HEOYIb OOroBOpeHHs abo
MPUAHATTS PIIICHHS, SIKe BIUIMBATUME HA 1X OCOOMCTI, Mi0Bi 1 mpodeciiiHi iHTepecu. Y BHITaJIKax
BUHUKHEHHS KOH(DIIKTHUX CUTYyalill, sIKi He MOXYThb OyTH 103BOJIeHI, wieH [IpaBiiHHS KepyeThCs
HOpMaMu BHYTpilHbOI [lomiTHkK 3anmo0iraHHs, MOHITOPUHTY Ta YIPaBIiHHS KOH(MIIKTOM 1HTEpeciB
AT «BAHK IHBECTHULIIN TA 3AOILAXKEHb.

Bumorun mnpo HemomycTuMicTh KOHQIIIKTY I1HTEpPECIB MOIMIMPIOIOTHCS SK Ha YICHIB
[IpaBniHHs, KEpIBHUKIB 1 MpaliBHUKIB baHKy, Tak 1 Ha X OJM3BKUX POAWYIB, SIKIIO BOHH 3AIyY€Hi B
cuTyallii, moB's3aHi 3 KOHGIKTOM iHTepeciB. [1ig OIM3bKUMH poIUYaMu CIiI PO3YMITH HOIPYAOKS,
nitedd, O6aTpkiB, OpaTiB 1 cecTpu, OATHKIB YOJIOBIKA/APYKUHH 1 0Ci0, IO CHIIBHO MPOXHUBAIOTH 3
HUMH.

[lpaniBHuK Mae YHUKaTH OyIb-KHX CTOCYHKIB a00 Jiid, SIKi MOXYTb NEpPEIIKOAUTH
MPUHHATTIO 00'€KTUBHUX 1 YECHUX PIIIEHb B paMKax JisibHOCTI baHKy.

PO31JI 17. BUKOHAHHSA BUMOI' KOAEKCY

Bumorn mnepen6aueni KogekcomM NOMMPIOIOTBCS Ha BCIX MpauiBHUKIB baHky 1
3aCTOCOBYIOTHCS MOBCSKIEHHIN MpaKTUYHIN AisiIbHOCTI baHKy.

[Tpu npuitomi Ha poboTy B bank VYmpapniHHS 1mo poOOTI 3 mMepcoHanoM 3abesnedye
O3HalloMJIEHHS TpaliBHUKIB 3 JaHuM KonekcoMm. Y pasi OHOBJIEHHS, 3MIH Yy JIJaHOMY JIOKyMEHTI
VYrpaBiaiHHS KOMIUIAEHC-KOHTPOJIO CIUIBHO 3 YTNPaBIIHHAM METOAO0JIOTIi, peBi3iil Ta KOHTPOIIO
3a0e3neuyroTh 03HaHOMJIEHHS 3 akTyanizoBaHMM Kojekcom Bcix mpaiiBHUKIB banky. YnpaBiniHHS
KOMIUIA€HC-KOHTPOJIIO 3a0e3mneuye IopidHe o3HaiomiieHHsS 13 KonekcoM, 30Kkpema HpoOBEIEHHSIM
HaBYaHHS Ta 3ale3neuye oOI3HAHICTH NpaliBHUKIB banky mono Hopm Konekcy koprnopaTuBHOT
€THUKH.

[IpamniBuuku banky OepyTh Ha ceOe 3000B'si3aHHS KepyBaTHCh KojexkcoM B cBOili poOOTI
HE3aJIeXKHO BiJ TOCAM 1 CTATyCy.

[TpauiBHUK 3000B's13aHUI Tpo1HGOPMYBATH MPO TaKl HEHAJIEXKH1 i y croci0, BU3HAYEHUH
Hopsiakom iHdopMyBaHHA Npo HeHamexHi il mpamiemkie AT «BAHK THBECTHMIIA TA
3AOIAJDKEHDY, sxmo mnpauiBHuk banky wmae cymHiBE 1mono aotrpumanHs Kopekcy y
KOHKpPETHOMY BHIIaJKy abo sKIIO BIH Ma€ MiJACTaBU BBakaTH, M0 Koaekc He JOTpUMY€EThCS B
uioMy. Y pasi HasBHOCTI TaKMX CYMHIBIB UM (DaKTiB HENPUUHATHOI MOBEIIHKHM MPAIIBHUKIB 4H
NopylleHb B JisyibHOCTI baHKy, mpamiBHUK 3000B’S3aHUI TMOBIAOMHUTH Mpo 1€ YIpaBliHHS
KOMILIA€EHC-KOHTPOJIIO.

Bank (y ToMmy 4Mcii Horo KepiBHHMKM) rapaHTye 3aXMCT IpaliBHUKIB baHKy — iHimiaTtopiB
MOBIIOMJICHHSI TIPO HEHAJIeKHI [1i TpaIiBHUKIB B TMOMCTH, IUCKPUMIHAII, JUCIUTUTIHAPHUX
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CaHKIIM Ta IHINIWX HETAaTUBHUX HACIIJKIB JiH, BUMHCHUX HA BUKOHAHHS / BiamoBigHO A0 Ilopsaky
iH(pOpMyBaHHS PO HEHAJIeXKHI Aii mpaniBHUKIB baHKy.

Bynp-sike mepeciigyBaHHs TpalliBHUKA, SKAW 1O JOOpiM BOJi 3asiBHB IMPO MOPYIICHHS
npuniuniB Kogekcy, Oyne po3uiHeHo sk okpeme nopyuieHHs npuHiumis Kogexcy.

Indopmanito npo dakru HemorpumanHs Konekcy, HaHeceHHs 30MTKY iHTepecaM abo
penytauii banky npamiBHHKaMyu HEOOXITHO BiIIPABISATH MOIITOIO 32 aIPECOI0 (3 MPUMITKOIO — IS
VrpaBiiHH KOMILTIAEHC-KOHTPOJTIO):

AT «BAHK IHBECTHILIIM TA 3AOIIAKEHB»
By FOpis Innenka 83-1 ,
Kwuis, Ykpaina, 04119
Takox  Taky  iHpOpMalil0  MOXKHAa  TOBIIOMUTH HA  CIEKTPOHHY  aJpecy:
compliance@bisbank.com.ua, a6o 3a ¢popmoro moBigoMIICHHS Ha caiiTi baHky
https://www.bisbank.com.ua/pro-bank/compliance/.

PO3 111 18. BIAITIOBIJJAJIBHICTD 3A HEBUKOHAHHA BUMOI' KOAEKCY

[IpaniBuukn banky HecyThb NMEpCOHANBHY BIANOBIIANBHICT 32 HEYXWJIbHE IOTPUMAHHS
BuMor 1poro Kozaekcy. [Topymenns npasun Kogekcy, BHYTpilIHIX HOPMaTUBHUX JTIOKyMEHTIB baHky
BBXXA€THCS OPYLICHHSM TPYAOBOI AUCIUILIIHY 1 0 MpaliBHUKAa MOXXe OyTH 3aCTOCOBaHMIA OJMH i3
3aXO0/[iB IUCLUIIIHAPHOTO CTATHEHHS: JI0TaHa, 3BUIbHEHHS.

3a He3HayHI MOPYIIEHHS, OKPIM 3aXOiB AMCUMIUIIHAPHOTO CTSATHEHHS y BUTJISAL JIOTaHH,
bank Moke OOMEXHTHCS 3aCTOCYBaHHSM 3ayBakeHHs (B YcHIM ¢dopmi), abo HaacCUIAHHSIM
MPaLiBHUKY JIUCTA-TIONIEPEIKEHHS

3BUIbHEHHS, K TMPaBUJIO, 3aCTOCOBYETHCA y a3l KPaADKKM a0o0 IHIIUX IMOPYIIEHb, IIO0
MOB’sI3aH1 13 3JIOBKMBaHHSAM JOBIpOIO0 a00 3HAYHUM IIaxpaicTBOM, abo y BHIMAJaKaX, KOJIH 0coda
BUMHMJIA IEK1IbKA MTOPYILLIEHb, BIMOBITHO 10 BUMOT 3aKOHOZABCTBA PO MpPallio.

V pa3si BusiBiieHHS (DaKkTy MOpYyIICHHS 3aKOHOJABCTBA 3 OOKy mpariBHUKa baHk 3amumae 3a
co0or0 mpaBo mepenaTH iHGOpMalil0 IpO BUSABJICHE MOPYIIEHHS A0 MPABOOXOPOHHUX OpPraHiB 3
METOIO MPUTATHEHHS BUHHHUX JI0 aIMIHICTPATUBHOI 200 KPUMIHAJILHOI BiJIMOBIIATLHOCTI.

baHk Tako MO)ke BUMaraTy BiILIKOIyBaHHS MaTepiaibHUX BTpaT Ta 30MTKIB uepes ¢yl abo
3BEpHYTHUCH JI0 TPABOOXOPOHHHX OPTaHiB JI0 MOYATKY CyIOBOTO MPOIIECY.

JlucuuIutiHapHi CTATHEHHS 3aCTOCOBYIOTBHCSI BIAMOBIIHO /10 YMHHOTO 3aKOHOJABCTBA Ta
HOPM KOJIEKTHBHOTO JIOTOBODY.

Kpim TOro mpauiBHUKKM HECYTh MEPCOHAJBHY BiJMOBIANBHICTh 32 Oy/Jb-sIKI HENPaBOMIpHIi
abo HEe3aKOHHI Aii, sIKI BOHM 3/A1MCHIOOTH Mia yac poOoTu B banky. IIpamiBHUKM TakoX MOXKYTb
HECTH BIJAMOBIJANBHICTG 32 [ii (200 Oe3isSTbHICTD) 1HIINX, SKIIO MPaIiBHUK 3HaB a00 MOBHUHEH OyB
3HATU NPO IXHIO HETIPAaBOMIPHY MOBEIIHKY Y Aii.

JloTpuMaHHs cTaHAapTiB, BUKIaAeHUX Y KoJekci Ta BHYTpPIIHIX HOPMATUBHUX JOKYMEHTaxX
banky, € 000B’43k0BOI0 YMOBOIO At po6otu B banky. Tomy mpauiBHUK baHKy peTeiabHO BHBYAE 1
HEYXHJIBHO JOTPUMYETHCS MOJI0XKeHb 11boro Kosekcy, BHYTpIIIHIX HOPMATUBHUX JOKYMEHTIB baHky
Ta BUMOT 3aKkoHojaBcTBa. [Ipum mpuilomi Ha poOOTYy KOKEH NpaliBHUK IOBUHEH 3a MIJIUCOM
o3HaoMHuTHUCh 3 KoJiekcoM KOpropaTHBHOT €THUKH.

PO3 1T 19. 3BAKJITOYHI ITIOJIOKEHHS

19.1. Kogekc HaOupae YMHHOCTI Ta BBOJUTHCS B JIiF0 3 JIaTH BCTAHOBJICHOI Yy pIlICHHI
HarnsnoBoi pann banky npo 3atBepakeHHs 1poro Kogekcy.

3miHu Ta nomoBHeHHs M0 Kojekcy HaOWparoTh YMHHOCTI Ta BBOJSATHCS B [0 3 JIaTH
BCTaHOBJICHO] pimeHHsAM HarmsinoBoi paau banky npo 3aTBepkeHHS UX 3MiH.
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B pasi BukiazeHHs 3MiH Ta JOMOBHEHBb Y HOBIM penakiiii, monepenus peaaxiis Komekcy
BTpayae YMHHICTH 3 THS HAOpaHHS YNHHOCTI HOBOI peaKiiii.

19.2. V pa3i HeBiANOBIAHOCTI OyAb-sIKOT YacTUHHU 11b0TO KOJeKcy YMHHOMY 3aKOHOIABCTBY
VYkpainu ab0 HOpMAaTUBHO-TIPaBOBUM akTaM HarioHanbHoro 60anky YKpaiHu, B TOMY YHCI y 3B A3KY
3 TMNPUMHATTAM HOBUX aKTIB 3aKOHOJABCTBA YKpaiHM ab0 HOPMATHUBHO-NIPABOBUX AaKTIB
Hamionansnoro 6anky Ykpainu, ueii Kogekc Oyne misitu jauie y Tid 4acTUHI, sSIKa HE CylepeunTUMe
YMHHOMY 3aKOHO/ABCTBA YKpaiHU Ta HOPMATUBHO-IIPaBOBUM akTaM HanioHaneHOro 6aHKy YKpaiHu.

19.3. Bumoru mnependaueni Komekcom € 00OB’S3KOBUMH /0 BHKOHAaHHS BCiMa
IpaliBHUKaMu baHky.

19.4. Enextponna Bepcis 3arBepmkeHoro Kopekcy ngoctymHa g O3HAHOMIJICHHSA Y
EnextponHiit 6a31 BHyTpIlIHIX HOPMAaTUBHUX JJOKYMEHTIB Ta Ha caiiTi baHky.

19.5. BignosinaneHicTh 3a migTpuMaHHs Kolexkcy B akTyalbHOMY CTaHi Hece BiacHuk
JOKYMEHTA.
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