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PO3 A1 1. 3ATAJIBHI TIOJIOKEHHSA

L1i YMoBH HagaHHS OaHKIBCHKHX MOCIYT 3 BUKOpUCTaHHAM CHCTEM JNCTaHIIMHOTO 00CIyroByBaHHs (Haaami — «YMOBHY)
€ HEBiA’€eMHOI yacTHHOI [IpaBui, BH3HAYAIOTh KOMIUICKC iH(popMmamiiHux mocnyr 3a Paxynkom (-amu) Kiienta Ta
MOPSIIOK 3JiHCHEHHs omepauiii 3 PaxyHkoMm (-amu) Ha TiAcTaBi JUCTaHUIHUX posnopsypkeHb Kiienra B Cuctemi
JIUCTaHLITHOTO 00CITyrOBYBaHHSI.

VYci momatku 1o YMOB € iX HeBiJ'€MHOI0 9acTHHOIO. Byb-sKe mocnianHsg Ha YMOBH O3HAYa€ TOCHIAHHS Y TOMY YHUCII 1 Ha
IOIATKHU 10 IIUX YMOB.

Kiienr orpumye mpaBo Ha obOciyroByBaHHS B CHCTEMi MUCTaHIIIHOTO OOCIYrOBYBaHHS 32 YMOBH BiIKpUTTA B baHKy
Oynp-sikoro motodHoro Paxynky Ta momanHs Kiientom mo banky 3asBu mpo mpuifHATTS mpomosuiii banky, momaHHs
OpHTiHANIB JOKYMEHTIB, sKi mpen aBisioThes Kiientom no banky 3rigao nux YMos, [IpaBui Ta BHYTpIIIHIX JOKYMEHTIB
banky.

Croponu, kepytounch HopMamu ctarti 207 LluBinbHOTO Kojekcy YKpaiHH, AOCATIIM MUCHbMOBOI 3ro/IM Ha BUKOPUCTAHHS
Mk bankom ta KitieHTOM, IKi MOXYTh BUCTYNaTH Cy0’ €KTaMH €JIeKTpOHHOI B3aemonii, Enexrponnoro minnucy Kiienra
JUIS BUMHCHHS OyIb-SIKUX MPABOYMHIB, 0 MOXKYTh OyTH BUMHEHI Ha mifcTaBi J[oroBopy HpOTAroM CTPOKY #HOro il Ta
Oynb-SIKMX JIOKYMEHTIB, MiJMHCaHHS SKWX, 3TiAHO 3 yMOBaMHu JlOroBopy, MOXJIMBO 3 BHKOPHUCTaHHSAM EneKTpoHHOTO
MIAACY.

CTopoHHM BH3HAIOTH, IO HakimageHHs KiieHTOM Ha MOKyMeHTH EJeKTpoHHOro miamucy € cBigueHHsM, 1o Kiient
03HaHOMHBCS 3 YCIM TEKCTOM JIOKYMEHTA, Ha SIKUI HaKJIagaeThcss ENeKTpOHHU MiAMUC, TOBHICTIO 3p03YMiB HOTO 3MiCT, HE
Ma€ 3arnepeveHb J0 TeKCTY NOKYMEHTa, KOHTPOJIOBAB CICKTPOHHI JaHi, HA SKi HAKIAAA€Thcsi ENSKTPOHHHUN Migmuc, Ta
CBIZIOMO 3aCTOCYBaB CBill MAMUC Y KOHTEKCTI, Iepen0aueHOMY JOKYMEHTOM (TIiITHUCAB, TOTOMB, 3aCBIAYUB TOIIIO).

[MepeBipka EnexrponHoro mimnucy ta aBreHTH(ikamis KiieHTa 31iHCHIOETBCS 3 BUKOPUCTAHHAM IPOTPaMHO-TEXHIYHUX
3aco0iB banky. B pasi HeratuBHOTO pe3yibrary nepeBipku Enexrponnoro miamucy bank Bigmosisie KiieHTy B npuiiMaHHi
€JICKTPOHHOTO JOKYMEHTa.

CropoHu noroauin BUKoprcTanHs EnexrponHoro mianucy 6e3 ceprudikara Kioda.

1.1. BUBHAYEHHS TEPMIHIB

AsBtentudikamis — nponenypa mepeBipku bankom BimmosimHOcTi KitieHta 3acob6amu CucreMu AMCTaHIIHHOTO
00CITyroByBaHHSI, sIKa IPOBOIUTHCS 3 METOIO HagauHs Kitienty goctymy g0 CHCTEMH TUCTAHI[IIHOTO 00CTyrOByBaHHS .

ABTOpH3amis - mpoueaypa posmizHaBaHHA KiieHra y CHcTeMi TUCTaHIIITHOTO OOCIYTrOBYBaHHS i HAQJaHHS HOMy
MIEBHUX IIpaB Ta OBHOBAXXEHbB Y Hill.

BaawtHi omepanii — omepaiiii, 1110 3AIACHIOIOTBECSA 3 BAIOTHHUMH IIHHOCTSAMH BIAMOBIAHO 10 yMOB JloroBopy,
[TpaBun Ta/abo YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

JucranniiiHe po3mopsizKeHHs] — PO3NOpspKeHHs] baHKy BUKOHATH MEBHY Omepallilo, sike nepenaerbes KieHrom
3a moropkeHNM 3 bankom kanangom poctymy, 6e3 BinBimanas Kinienrom banky.

Jucranniiianii o0MiH BaJdIOT — mociyra 3 KymHiBJIi/IpoJaxy Oe3roTiBKOBOI 1HO3EMHOI BaJIIOTH, IO HAA€ThCs
bankom B Cucremi AWCTaHIIHHOTO OOCIYroByBaHHS Ta Hajgae MoxiuBicTh Kiienty odopmurn [ucranuiiine
pO3MOpsDKEHHST  KymiBii  abo mpomaxy Oe3roTiBKOBOI  1HO3EMHOI  BalIOTH NPOTArOM JHA 3  HACTYIHHM
CHMCaHHsAM/3apaxyBaHHsIM I'polloBuX KomTiB bankom 3/Ha Bianosigui Paxynku Kiienra, Binkpuri B banky Ta 3a ymoBH
NPUHHATTS TAKOTO PO3NOPSKEHHS! baHKOM /17151 BUKOHAHHS B TOM )K€ JICHb.

Jucranniiine 00cIyroByBaHHsl - KOMIUIEKC iH(opMauiiiHMX mocCiyr Ta 3miCHEHHs omepamii 3a PaxyHkamun
Kitienra Ha migcrasi Jucraniitaux po3nopspkens KirieHTa.

EjnexkTpoHHUI AOKYMEHT — JOKyMeHT, iH(jopMmaris B gKoMy 3aikcoBaHa y BHIVIAAl €NCKTPOHHHX JaHUX,
BKJIFOYAIOYM OOOB'SI3KOBI PEKBI3UTH J0KyMeHTa. CKiaJl Ta MOPSI0K PO3MILIEHHsS 0OOB'SI3KOBHUX PEKBI3HTIB €JNEKTPOHHHUX
JIOKYMEHTIB BU3HAYA€THCS 3aKOHOJJABCTBOM Y KpaiHH.

EnexTpoHHUii mignMc - eIEKTPOHHI NaHi, SKi JOJAIOTHCSA MiAMHCYBa4eM [0 IHIMUX EJIEKTPOHHUX JaHUX abo
JIOTIYHO 3 HUMH TIOB'SI3YIOTHCS 1 BAKOPUCTOBYIOTHCS HUM SIK TTiJIITHC.

EnekTpoHHUii pO3paxyHKOBMii JOKYMEHT - JOKyMEHT, iHpOpMaIlil0 B SKOMY TMpEACTaBiIeHO y dopMi
€JICKTPOHHUX JIaHWX Ta SAKWA MICTUTh AopydeHHs KiieHTa mepeka3aTy TpomoBi KOMITH 3 OJHOTO Horo PaxyHKy Ha iHIIMA
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Horo PaxyHox abo Ha paxyHOK TpeTboi 0coOHM, a TakoX MICTUTh pekBi3uTH KiieHTa Ta Horo PaxyHKIB, pekBi3UTH
oJepKyBaya Ta HOro paxyHKiB, CyMy Ta JaTy IepeKasy TOLLO.

InenTugikanisn — npoueaypa BU3HAYCHHs Ta MiATBEppKeHHs ocoOu KitieHTa 3riHO 3 BUMOraMH 3aKOHOJaBCTBA
VYkpainu.

InTepHeT — BCcecBiTHA cucTeMa 00'€qHAHUX KOMII'IOTEPHHUX MEpeXk, moOymoBaHa Ha BUKOPHUCTaHHI IpoTokomy IP i
MapIIpyTH3allii MaKeTiB JaHUX.

InTepHeT OaHKIHr — cucTeMa OHWCTaHIIHHOTO oOCIyroByBaHHS KiTi€HTiB, y BHUTISAI MPOTPAMHO-TEXHITHOTO
KOMIUIEKCY, IO Hajgae MOKIUBICTh KimieHTY 3a momomororo 3aco0iB Mepexi [HTepHeT, oTpuMyBatu mociyrd Big baHky, a
TaKOX BUKOHYBaTH iHIII omepariii BM3HA4eHI UMM YMOBaMH Ta 3TiIHO 3 (YHKIIOHAIGHUMH MOSJIMBOCTSMHU ILILOTO
KOMILIEKCY.

Indopmamniiini 6ankiBcbki omepanii (mociyrm) — mii Ta/abo omeparii, mo moB's3aHi 3 HagaHHAM KitieHTY
iHpopMaii mpo oro PaxyHKku Ta He MOB'sI3aHi 3 PyXOM IPOIIOBUX KOIITIB 32 PaxyHkamu.

Kype /ucranuiiinoro o0MiHy BaJIOT — Kypc KYyHIIiBI/TIPOAaXy O€3rOoTiBKOBOI 1HO3EMHOi BaJIOTH, IO
BCTaHOBIIOEThCS bBaHKOM Ta 3a3HAdaeTbes Y BIANOBiAHIA QopMi B MOMEHT cTBOpeHHS (HamanHs) KirieHToM
JIucTaHIIITHOTO PO3MOPS/DKEHHST Ha KYIIBIIO/Mpogak 0e3roTiBKOBoi iHO3eMHOI BamoTH y CHCTeMi IUCTaHIIIHOTO
00CITyroByBaHHSI.

Jlorin Kitienta — yHiKansHUI HaOip CHMBOIIB, KM 0JHO3HAYHO ineHTH(iKye KirieaTa B CucTeMi AMCTaHIIHHOTO
obcnyrosysanns. Jlorinom Kiienra € @inancosuit Homep Kiienra.

Mobinbuuii 6aHKIiHT — crcTeMa MOOUTBHHX CEpBICIB, IO TO3BOJSE KIEHTY baHKa KepyBaTH KOIITaMH Ha CBOIX
PaxyHkax 3a JOIMOMOro0 MOOUTHHOTO MpHCTPoro (cMapTdony). [locmyra HagaeThes yepe3 MoOinpHUi nonarox. [Tocmoyra
3abe3neuye KOMIUIEKC OaHKIBCHKMX CEpBICIB IOA0 AUCTaHLiiiHOro HajgaHHs KiieHTy iH(popmalii 3a BCiMa BIIKPUTHMH B
banky Paxynkamu Kiienra, oTpuManHs Oanancy PaxyHKy/KiB, iCTOpiio MpOBEAEHHX oOlepalliid, pe3yJbTaT BUKOHAHHS
TpaH3aKlIliii, mepeka3 KomTiB Mixk PaxyHkamu Toro.

MobinbHmii 10AaTOK — crieriaibHe MporpaMHe 3ade3nedeHHs, 1o A03Bojsie KiieHToBi 3aificHIOBaTH omneparii 3a
cBoiMH PaxyHKamu, OTpUMyBaTd iHII OaHKIiBChKI MOCIyrH dvepe3 MoOimbHHE mpuctpiii (cmaptdon). bank Moxe
CaMOCTIITHO 3MIHIOBATH TIepellik OaHKiBCHKUX MOCIYT, HATAHHS SKAX JOCTYITHE Yepe3 MOoOUThHIIA JOAATOK.

IMapoan 10 CHcTeMH THCTAHIIITHOTO 00CJIYTOBYBAHHS — KO/I, 1[0 BUKOPUCTOBYETHCS ISl OTPUMAHHS JOCTYILY 10
Cucremu auctaHniiHoro odciyropyBanHs (MoOiTsHOTO 10AaTKy, [HTepHET OaHKIHTY TOIIO).

IMapTHep — Cy0’€KT rocrmogaproBaHHs, M0 YKIaB 3 BaHKOM JOroBip Mpo CHiBPOOITHHUIITBO YU OYy/Ib-SKHN IHIIAN
LMBUILHO-TIPABOBHI JIOTOBIp 11010 BCTaHOBJICHHS BiIHOCHH Mix bankom Tta IlaptHepom Ta cniBpoOiTHHMLTBA B cdepi
HajaHHS barkom OaHkiBchkHX mocryT KirieHTam.

Cucrema IHCTaHIiifHOTO 00CIYrOBYBaHHSI — CYKYIHICTh TEXHIYHHX 3ac00iB Ta NpOrpamMHOro 3a0e3ledeHHs,
BNPOBaKEHOTO B baHKy, 10 103BOJIsIIOTE O€3 BiABiAyBaHHa Kiientom YcraHoBu baHKy, 3a TOMOMOTO0 TUCTAHITIHHHX
KaHaTiB 3B 53Ky, BU3HAYEHUX B JOKYMEHTAIlil 0 CHCTEMH AWCTAHLIHHOrO 0OCIyroByBaHHA, Ta yepe3 OdimiiHuil caift
banky, MoGibHUH TenedoH, cMapTdoH abo iHIIIH TeXHIYHUN PUCTPIi 3/ilicHIOBaTH oneparii 3a PaxyHkoM (-ammu).

Cmapr O6aHkiHr — qucTaniiiiHe oOciayroByBanHs KiieHTa 3a nonomororo Teine)OHHHX KaHAIiB 3B SI3KYy (B TOMY
yucIi yepe3 MoOunbHI nonatku [lapTHepiB) uepe3 MoOUTEHMI NpHUCTpiit (cMapTdOH) Ta NpH HAsIBHOCTI JOCTYITY JI0 MEpEXKi
InrepHer.

1.2. TepMmiHH, IO BUKOPUCTOBYIOTHCS B IIMX YMOBax i3 BEJIMKOI JiTEpH, € BU3HAYCHUMH TEPMiHAMM 1 MAlOTh TaKi
3HAUEHHs, SAKi BU3HAUYCHI JUIS HUX B IMX YMOBax. [HINI TepMiHM, IO BUKOPUCTOBYIOTHCS B IMX YMOBAX 13 BEJIHMKOI JITEPH,
€ BU3HAYEHNMU T€PMiHaMH 1 MalOTh TaKi 3HAYCHHS, SIKI BU3HAUEHI [l HUX B JIOrOBOpi KOMIUIEKCHOTO 00CIyroByBaHHS (y
1.4. [IpaBmiax). 3aroioBku B YMOBaX BHKOPHCTOBYIOTHCS JUIA 3PYYHOCTI 1 HE BIUIMBAIOTh HA TIIYMAadeHHS HOJI0KEHb IUX
YMmoB.

1.3. Vc¢i inmmn TepMiHH, 3HaYCHHS KX He Bu3HaueHo JJKO 3 yciMa qogaTkaMu Ta JOMOBHEHHIMHM 10 HHOT'O, BYKHBAIOTHCS B
3HAUEHHSX, SKI BH3HAYCHI JUIsi HAX HOPMATHBHO-TIPABOBMMH akTaMu HarioHanmpHOTo OaHKy YKpaiHW, IHIIMMH aKTaMH
YUHHOTO 3aKOHOJIaBCTBa Y KpaiHH.
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PO341J1 2. IHTEPHET BAHKIHI'

2.1. bank 3a6e3neuye KiieHTy 1ino1000By MOXIMBICTS pOOOTH 32 JIONIOMOTOI0 [HTEepHET OaHKiHTY, ajie 3auiIae 3a co00k0
NPaBO Ha 37IHICHEHHS TEXHOJIOTIYHMX Ta/a00 1HIIKMX MepepB y HaJlaHHI MOCIYT y paMKax [HTepHeT OaHKiHTY.

2.2. Kiient BuxopucroBye [HTepHET OaHKIHT I 3miMCHEHHA omepariii 3a PaxyHkamu, oTpuMaHHA iHPOpMamiiHUX Ta
pEeKITaMHUX MaTepialliB TOIIO.

2.3. Kiiear otpumye gpoctynm a0 [HTepHer OaHKIHTY 3a JOMOMOrOl0 Mepexi [HTepHeT 3a ampecoro:
https://bis24.bisbank.com.ua/ a6o wepe3 Odimiiiunit caiit banky B Mepexi IHTepHET 3a IOMOMOTOI0 BiAMOBIIHOTO
mocwinanHsa. Opranizamnis noctymy no IatepHer OaHKiHTY 3a0e3meuyeThcst KitieHTOM caMoCTiiiHO 1 3a HOTO BIIacHHM
paxyHOK.

2.4. JIns aktuBauii nocnyru [arepHer OaHkinr KiieHTy He0O0XiJHO BUKOHATH HACTYIIHI Jii:

- BHUKOHaTH NpOLEAYPY CaMoCTiHHOI  peecTpauii B  cucTeMi IHTepHeT OaHKIHTY 32  ajJpecoro:
https://bis24.bisbank.com.ua/ 3a nomomororo nocunanss (KHOMKH) Peectpartis;

- BBectu JloriH, skuit Mae criBnagat 3 @inancoBum HomepoMm KitieHra;

- orpuMmatu Binx banky SMS-noBinomiieHHs1 3 0JHOPa30BUM KojqoM Ha (DiHAHCOBHMIT HOMEp, IUIS MiATBEPIKCHHS
ABTenTH(DIKaLIl BBECTH HOT0 y BIAMOBITHOMY II0JIi CUCTEMH peecTpallii B [HTepHeT OaHKIHTY.

Bukonanns KiieHToM akTHBaIil MOCIyTH NUITIXOM MIPOLEAYPHU peecTpalii B cucTeMi IHTepHET OaHKIHT BU3HAETHCS 3T0J0I0
Kiienra 3 mumu YmoBamu, [IpaBunamu ta Tapudamu banky.

2.5. bank B cucremi [aTepHeT 6aHKiHTY 3a6e3medye moctyn KiieHTy 1o Beix Horo PaxyHkiB, siki Bigkputi B banky.

2.6. baHk BUKOHYE PO3NOPSIKEHHS, OPOPMIIEH] Ta MiATBEP/PKEHI BIAMOBITHO 10 BUMOT, BCTAHOBJICHUX LIMMH YMOBaMH,
[MpaBunamu, HOpMaTHBHUMHU JTOKyMeHTaMH HamioHansHOTO 0aHKY YKpaiHU Ta YMHHHUM 3aKOHOJABCTBOM YKpaiHH, y pasi
sikio KitieHT 37iiicHuB BXiq y [HTepHET OaHKIHT, BBIB BiacHHit JIOTiH Ta mapoJib s [ocTymy 10 [HTepHeT OaHKiHTY.

2.7. EneKTpoHHI po3paxyHKOBI TOKYMEHTH, M0 iHinifioBaHi KitieHTOM, NIHCHICTD SIKMX MiATBEPAKCHA HUM 3a JIOTIOMOTOIO
BXOJy B IHTepHeT OaHKIHT, BBeleHOTO BiIacHoro [lapomnro no IaTepHer OaHKiHTrY, oTpuMaHoro Ta BBeneHoro OTP-maposro
JUTS ATBEPIDKEHHS ollepallii, Ta HaliclaHi Ha BUKOHAHHS 710 BaHKy, BUKOHYIOTECS BUKIIIOYHO Y MEXaX 3aJHIIKY BIACHHUX
komTiB 3a Paxynkom Kiienra abo 3a paxyHok BcraHoBieHoro Jlimity Oepapadry. BuKOHaHHS e€JIeKTPOHHHX
PO3paxyHKOBUX JIOKYMEHTIB 3/1IHCHIOETBCSl LIISIXOM CIIMCaHHs KoIITiB 3 Paxynky KiieHTa 3a pekBi3uramu Ta B cymax,
3a3HaueHnx KiieHToM.

2.8. Haganusm Oynb-skoro EnexTpoHHOTO po3paxyHKoOBOro JokymeHTta a0 banky KiieHT miarBepiokye, o nonepenHso
O3HAaHOMUBCSI 3 JII0Y0I0 Ha MOMEHT (OpMyBaHHS EEKTpOHHOrO po3paxyHKOBOTO JOKYMEHTYy penakxiiero IIpaBun Ta
YMOB, MOTOKYETHCS 3 HUIMHU Ta BU3HAE iX 00OB'SI3KOBUMU JI0 BUKOHAHHSI.

2.9. OOpoOka Ta BUKOHAaHHS IUIATDKHUX JIOKYMEHTIB, OTPUMaHUX 3a JIOTIOMOrol0 I[HTepHeT OaHKIHTY, 3AiHCHIOEThCS
baHKOM y TOpsAKY, BU3HAUEHOMY BHYTPIIIHIMU TOJIOKEHHSIMH baHKy Ta HOpMaTHMBHUMHU JOKyMeHTamMu HarioHanbHOTO
6aHKy YKpaiHu.

2.10. Tlpy BMUHMKHEHHI NO3aIUTATHUX CUTYyallild, MOB’s3aHUX 13 poOoTOl0 I[HTEepHET OaHKIiHTY, B T.4. BHKJIMKaHHX
IIaxXpaiChbKUMU AiIMH TpeTix oci0, KieHT moBuHeH HeraiiHO moBimomuTH mpo Iie bank uepes 3BepHeHHsS 0 KoHTtakt-
LHEHTPY.

2.11. JloBinkoBo-indopmaniiini Matepianu (Tapucpu banky, iHdopmaris mpo AOCTynHHIA Ta HOBHH (YHKIIIOHAJ Ta HOBI
nociyry, siki KiientT moxe orpumaru depe3 [HrepHer OaHKiHr) myOmikyroTbes Ha OdiniiiHomy caiiti banky Ta/abo
PO3MIIIYIOTECS Ha iHpOpMaLiHHUX CTeHAax B YcraHoBax baHky.

2.12. Bank 3acobamu [HTepHeT OaHKIHTY 3a0e3neuye 3xaiicHeHHS KimieHTOM iH(pOpMAIiitHUX Ta pOo3paXyHKOBHX OIepamii
3a Bcima Paxynkamu Kitienra, ski Biakputi B banky, 30kpeMa, aie He BUKIIFOUHO, KITieHT Ma€ MOXIIUBICTb:

1) orpumary iHpopMario:

- 0710 BIacHUX PaxyHKiB, BinkpuTHXx y baHky;

- 11010 3AJIMIIIKIB Ha BIIacCHUX PaxyHKax;

- 010 3AIMCHEHUX OTepaIliii 3a BJIaCHUMU PaxyHkamu;
- KypCH BJIIOT Ta KaJbKYJIATOP KOHBEpTALii BAJIIOT.

2) 3MICHUTH TIepeKa3u:

- MK BlacHUMH PaxyHkam#, BIIKpUTHMU B baHKy;
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- 3 BilacHux PaxyHkiB Ha PaxyHnku, Binkpuri B banky, a Takox 3a Mexi baHky;
- 3 BIacHUX PaxyHKiB oTpuMyBadaM — (i3MIHAM 0co0aM IUITXOM BBEICHHS HOMEPY IX KapTKH.
3) 3niCHUTH BaIIOTHI onepaii 3 KymiBii/mpoaaxxy 0e3roTiBKOBOi iHO3€MHOT BATIOTH.

2.13. 3 meroro iHiIifOBaHHA 37iMCHEHHS TepeKa3y 3/Ha BiacHi PaxyHku B HamioHanpHiH BamroTi KiieHT Mae 3mificHUTH
HACTYIIHI Hii:

- YCIIOTHO TPOUTH ABTeHTH(IKAIIO;

- obparu cepen cBoix PaxyHkiB PaxyHku, 3 IKOTO Ta Ha SKUI Mae OyTH 3iliICHEHO TIepeKas;

- BBECTU CyMYy IlepeKasy;

- miaTBepAnTH 200 CKacyBaTH KOMaHIy Ha MepeKas;

- MATBEPIUTH 3/iiicHeHHs (iHAHCOBOI omneparii NIIIXOM BBeAeHHs koxy miarBepmxenHs (OTP-napomro), orpumanoro Ha
dinaHCOBUI HOMED.

2.14. 3 meTor0 iHiIiTOBaHHA 3IifICHEHHS mepekasy 3 BiacHoro Paxynky Ha Paxynku Tpetix ocib y banky B HamioHambHIHA
BaroTi KitieHT Mae 31ificHUTH HACTYIHI il

- YCIIOTHO IPOUTH ABTeHTH(DIKAIIIIO;

- obpatu cepen cBoix PaxyHkiB PaxyHOK, 3 IKOTO Mae OyTH 3A1HCHEHO NepeKas;

- BKa3aTH pEKBi3UTH PaxyHKy OTpuMyBaya Ta NPH3HAYCHHS IUIATEXy (SKIIO TepeKa3 3/IHCHIOEThCS Ha KapTKOBHUH
paxyHOK, MO>ke OyTH BBEICHUH MOBHII HOMEp KapTH — 16 mudp);

- BBECTU CyMYy IlepeKasy;

- miaTBepANTH 200 CKacyBaTH KOMaHIy Ha Mepekas;

- MiATBEPIUTH 3AIMCHEHHS (PiHAHCOBOI Omepallii IUTSIXOM BBeICHHs Kony miareeppkenHs (OTP-maposto), oTpuMaHoro Ha
dinaHCOBUI HOMED.

2.15. 3 Meroro iHiliOBaHHSA 3ifiCHEeHHs omepauii 3 KyHiBIi/IpoJaxy Oe3roTiBKoBOi iHOo3eMHOi BamoTH KiieHT Mae
3MIACHATH HACTYITHI [ii:

- YCIIOTHO MPOUTH ABTeHTH(DIKAIIIIO;

- 3aIOBHUTH 3asiBKy Ha KyMIBIIO/TIPOJ@X 13 3a3HAYEHHAM CYMH BAaJIOTH, 5Ka KYIYETHCS/TIPOAAETHCS (HE BHIIE
BCTAHOBJICHUX 3aKOHOIABCTBOM OOMEXEHb HE3HAYHOTO PO3Mipy abo JiMiTiB, BCTaHOBIEHNX baHkoM) Ta BamioTH, 3a SKy
3IIACHIOETHCS KYIIIBIISI/TIPOaxK, 00paBH po3in «OO0MiH BamroTi» B CHCTEMI TUCTAaHIIITHOTO 0OCITyTrOByBaHHS;

- 00paty BUJ BANIOTH, 9Ky KimieHT Oajkae KyITUTH/TIPOAATH;

- MiATBEpAWTH YK CKAaCyBaTH IMPOBEJCHHS BAIIOTHOI omepauii 3 KyHiBJi/mpoJaxKy 0e3roTiBKOBOi 1HO3€MHOI BaIIOTH 3a
KypcoM, BHM3HaueHMM baHKOM Ta BKa3zaHuM Ha ekpaHi. KilieHT Moke ckacyBaTH IPOBEJCHHS BalIOTHOI omepauii 3
KYIIBJII/Ipo/iaxky 0e3roTiBKOBOT iHO3eMHOI BaJIFOTH, HATUCHYBIIHM KHONKY «[loBepHyTHCS», 32 yMOBH, K10 KiieHTOM He
OyB BBeeHMii Ko mifaTBeppKeHHs (OTP-naposs);

- MiATBEPIUTH 3AIMCHEHHS (PiHAHCOBOI Omepallii IUBIXOM BBeIeHHs Kony miarseppkenHs (OTP-naposto), OTpUMaHOro Ha
dinaHCOBHI HOMEDP.

3aBepIIMBIIK BUKOHAHHS KOMAH/IHU 3 KYIIiBJII/TIPoJjaKy O0e3roTiBKOBOi iHO3EMHOT BAFOTH BBEJCHHSM KOy IMiATBEPIKCHHS
(OTP-maponro), orpumanoro Ha DinancoBuii Homep, Kiient Hamae banky JlucTaHmiifHe pO3MOPS/KCHHS Ha
KYHIBIIO/TIPOJaX 0E3TrOTiBKOBOI 1HO3EMHOI BANIOTH Ta IIATBEPIDKYE CBif HaMmip iHINIOBAaTH BaJIOTHY OIEpPAIlil0 Ha
BJIACHOPYY BBEIECHY CYMY, 332 BU3HaUC€HHM KyPCOM, y BIANOBIIHINA BaroTi Ta Hagae baHky 3rony He 0OpPMILITH HEpIIni
MpUMipHHK (KUl BugaeThess KimieHTY) KBUTAHIIT PO 3ifiCHEHHS BaFOTHO-OOMIHHOI omepartii.

bank BuKOHYE, iHiIiHoBaHy KiieHTOM omepariiro 3 KymiBii/poiaxy 6e3roTiBKOBOI iHO3€MHOT BaIIOTH 32 HACTYITHUX YMOB:
a) rornepeHbpo Oyia ycmimHo npoBesieHa ApreHtudikanis Kiienra;

6) y Kiienra Binkputi PaxyHKH B HalliOHaJIBHIH BaJIFOTI Ta y BaJIOTI, 10 KYIIYETHCS/TIPOIAETHCS;

B) Ha PaxyHKy CMCaHHS JOCTATHHO KOINTIB JJIsi CIIUCAHHS Yy BiANOBIHIM BaNOTI JJIs 3MiHCHEHHS BaJIOTHOI omeparllii, B
TOMY YHCJi CTATHEHHS KOMiciifHO1 BuHaroponu 3rimHo Tapudis banky Tta/a6o HasBHOCTI HEOOXigHOI I Hel BaMIOTHOL
napu;

) SKIIO OIeparlisi KymiBJi/mpoaaxxy Oe3roTiBKOBOi iHO3EeMHOI BAJIFOTH 32 BCTaHOBJICHHM Ta oOpaHmM KiieHTOM Kypcom
Banky mis AucranniiiHoro oOMiHy BaliOT 3/iiCHEHA IPOTATOM BH3HAYCHOTO baHKOM MPOMIKKY dacy, Ha SIKAH (QiKCYETHCS
BCTaHOBJICHMH Kypc AJIs 3MiHCHEHHS BiAmoBigHOI onepanii KiientoMm Ta mpuitasarts bankom Ha 00poOky JlucTaHmiitHOTO
PO3IOPSIIDKEHHST;

1) KilieHTOM He TNepeBHILEHO BCTAHOBJIEHHH 3aKOHOJABCTBOM JIIMIT HE3HAYHOrO poO3Mipy Ta/abo JiMiTH Ta 4Yacosi
00MeKeHHSs1, BCTAHOBJICHI baHkoMm.

Kowicis 3a mocnyry JlucraniiitHoro oominy BamioT bankom He craryeThes. [Ipore bankom Moxke cTATyBaTHCS KOMICis 3a
YMOBH KYITBJII O€3roTiBKOBOi 1HO3EMHOI BAIIOTH 32 PaxyHOK KPEAWTHUX KOIMITIB (KPEAMTHOTO JIIMITY), IO BH3HAYCHA
yMOBaMH 00CITyroByBaHHs Takoro PaxyHky Ta Tapudamu.
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2.16.  3aBepluMBIIM BUKOHAHHS KOMaHAHM 3 Nepeka3y komwriB KiieHnt BBenenHsM koxy ninrsepmxents (OTP-napoio),
orpumanoro Ha ®iHaHCOBHH HOMEp, MIATBEPUKYE CBii HaMip IHILIIOBATH IepeKa3 KOILITIB 3 BIACHUX PaxyHKiB.

Bank BukoHye iHinifioBany KitieHTOM omepariro 3 epekasy KOIITiB 3 BIaCHUX PaXxyHKiB 3a HACTYITHUX YMOB:
- TmomepeaHbo Oyia yCminrHo npoBeneHa ABtopusaiis Kitienra;
- Bamora PaxyHKy criucaHHs 30iraethes 3 BAOTOI0 PaxyHKY MpHU3HAYCHHS;
- Ha PaxyHKy crnucaHHS JIOCTaTHbO KOIITIB JJIs 3[1MCHEHHS MepeKasy Ta CIUIaTH BiAMOBIOHOI KoMicii (SIKIIO Taka
nepenbauena Tapudamn).

[Ipu BUKOHAHHI oreparii 3 mepekasy KomTiB baHk crucye komTu B cyMi IONMOBHEHHS 3 PaXyHKy CITMCAaHHS Ta 3apaxoBYe
iX Ha PaxyHOK npu3HadeHHs.

2.17. bank moxe BimMoButH KirieHTy y BUKOHaHHI J{MCTAaHIIIITHOTO PO3MOPS/HKSHHS B pa3i HeBUKOHAHHS BHUIE3a3HAYCHIX
YMOB Ta/ab0 BIZICYTHOCTI TEXHIYHMX MOKJIMBOCTEH Ta/ab0 BCTaHOBICHHS iHIINX OoOMekeHb baHKOM Ta/ab0 BHHHWKHEHHI
Ii103pH Ha BTPY4YaHHS B POOOTY CUCTEM JHMCTAHIIHHOTO 00CIyroByBaHHS CTOPOHHIX 0Ci0.

PO3/ILI 3. MOBLJIbHUI BAHKIHI

3.1. bank 3abe3neuye KiieHTy 1i01000By MOXIMBICTH pOOOTH 3a JONOMOror0 MoOLIBHOrO OaHKIHTY, alle 3aJIuIIac 3a
c000I0 MPaBo Ha 3JIIICHEHHs] TEXHOJIOTTYHHX Ta/a0o0 1HIINX MEepepB y HalaHHI TOCIYT y paMkax MoOiIbHOrO OaHKIHTY.

3.2. Kitient BukopucTOBYe MOOITBHUN OaHKIHT JJIs 3MIHCHEHHs omepalliii 3a PaxyHkamu, oTpuMaHHs iHPOpPMALIHHUX Ta
peKJIaMHUX MaTepialiiB TOLIO.

3.3. Ilimxmrouenns Kiienta mo mocmyrn MoOinpHOTOo OaHKIHTY 3mailicHIOeThcs KirieHTOM camocTiiiHO depe3 #oro
OOJIKOBHH 3amuc 3a IOMOMOTro0 MOOITEHOTO IOJAaTKy, BCTAHOBICHOTO Ha MOOIMBHHN mpHUCTpift (cMaptdoH) mig
KepiBHUITBOM omepariitnol cuctemu I0S abo Android uepe3 cneuianbHuil MOOINMBHHN JomaToK. BaHk Mae mpaBo
BiIMOBUTH y BCTaHOBJICHHI MOOUITFHOTO J0OMaTKy Ha MOOUTBHUI HpPUCTPid (CMapTQOH) MmiA KEpiBHUITBOM OMNEpaIliifHOL
cucremu Android y pasi 3actapinoi Bepcii onepamniiiHoi cuctemu abo pyTyBaHHsS MOOITBHOrO I0AaTKy (Xakepehki Aii,
HAMpaBJeHI Ha OTPUMAaHHS [PaB aJMiHicTpaTopa y onepariiHiii cucremi Android).

3.4. Jlocryn Kiienta 1o MoOinbHOTO OaHKIHIY MOXIIUBHH 4Yepe3 MOOUIbHUI mpuctpiit (cmaptdon) KiieHra, Ha skomy
BCTAaHOBJICHE Ta aKTUBOBaHe o(iliiiHe MporpaMHe 3a0e3NeueHHs Ta IPHU HassBHOCTI JOCTYITY O Mepexi [HTepHer.

3.5. lns aktuBauii nociyru MooiibHuUit 6ankinr KitieHTy HE0OXiITHO BUKOHATH HACTYIHI JIil:

- 3aBaHTaXuTH MOOiTsHEI nomaTtok «BIS 24y 3 odirmiiiHoro Marasuny noxatkis kommawnii Apple Inc. (App Store)
Google (Google Play), B 3amexHOCTI Bijg oOmepamiiHOi CHCTEMH, Ha sKii Mpanioe MOOLUTBHMN MPUCTPIii
(cmaptdon);

- imimiroBatu mpoiiec camopeectpailii y MoOiibHOMY TOATKy 3a JOMOMOTO0 MockianHs (kHonku) Peectpairis;

- BBectu JloriH, sikum € ®inancoBuit Homep Kitienra;

- orpumaBmm Big banky SMS-moBigomienHs 3 komoMm Ha DiHAHCOBHI HOMEp, MIATBEPIUTH ABTEHTH]IKAIIiIO
HUSIXOM BBEJCHHSM [[bOT0 KOy Y MOOLIBHOMY JIOAATKY.

Bukonanns KiieHTOM mporeaypu akTuBamii mociyru MoOinpHuN OaHKIHT Ta/ab0 mepmuii BXiax 10 MoOUIBHOTO TOJATKy
Ha MOOUTEHOMY NpUCTPOi (cMapTdoHi) BU3HAETHCS 3rojoto Kitienra 3 mumun Ymosamu, [Ipasunamu ta Tapudamu.

3.6. bank 3aco6amu MobinbpHOTrO O6aHKiHTY 3a0e3nedye qoctyn KiieHTy /10 Beix oro PaxyHKiB, siki Binkputi B baHky.

3.7. baHKk BUKOHY€ pPO3MOPSKECHHS, O0()OpPMIICHI BIANOBITHO 10 BHMOT, BCTAHOBJICHHUX IIMMH YMOBamH, lIpaBuiamu,
HOpPMATHBHUMH TOKyMeHTaMu HarfionansHoro 6aHKy YKpalHM Ta YMHHUM 3aKOHOJABCTBOM YKpaiHu, y pasi skmo Kiient
MoGinpHOTO GaHKIHTY 3IIHCHHUB BXix y MoOinpHMIA OaHKIHT, BUKOPHCTOBYIOYH MOOIMBHUHA npuCTpiii (cMapTdoH), BBIB
BiacHu# Jlorid Ta mapois it gocTymy 10 MoOiTbHOTO OaHKIHTY.

3.8. EnexkTpoHHI pO3paxyHKOBI JHOKyMEHTH, II0 iHimiioBani Kiienrom MoOinsHOr0 OaHKIHTY, MIHCHICTH SIKHX
MiATBEPKEHA HUM 3a JIOTIOMOTOI0 BXOAY B MoOiNbHUI OaHKIHT 3 BUKOPHCTAHHSM MOOITFHOTO MPHUCTPOIO (cMapThoHY),
BBEJICHHAM BiacHOro Ilapomro mo MobinsHOTO OaHKiHTY, HadiciHaHi HA BUKOHAHHS A0 baHKy BHKOHYIOTBCA y MeKax
3anumKy KomTiB 3a Paxymkom Kiienta abo 3a paxyHok BcraHosieHoro Jlimity OBepapadry (Ha PaxyHky, 3 sSKOTO
3MIACHIOETHCSl CHHCAaHHS KOINTIB). BWKOHAHHSA E€JNEKTPOHHMX PO3PAaXyHKOBHX JOKYMEHTIB 3HIHCHIOETBHCS IIISIXOM
cnrcanHs komTiB 3 Paxynky Kitienrta 3a pexBizurtamu Ta B cymax, 3a3HaueHHX KitieHTOM.

3.9. O6poOka Ta BUKOHAaHHS IUIATIKHUX JIOKYMEHTIB, OTPUMaHHUX 3a JOMOMOTrol0 MoOUIBHOTO OaHKIiHTY, 3JIHCHIOETHCS
baHKOM y TOpsAKY, BU3HAUEHOMY BHYTPIIIHIMH NMOJIOKEHHAMH BaHKy Ta HOpMaTMBHUMH JoKyMeHTamu HamioHansHOTo
0aHKy YKpaiHu.
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3.10. Ilpu BHMHHMKHEHHI NO3AIUTATHUX CUTYyalil, MOB’S3aHMX i3 PoO0TOI0 MOOIIBHOrO OaHKIHTY, B T.Y. BUKJIMKAHHX
IaxpaichbKUMHU JisIMU TpeTix oci0, KilieHT moBMHEH HeraiiHo MoBiZoMHTH Ipo Lie baHk uepes 3BepHeHHs 1o KoHrakT-

LEHTPY.

3.11. HoriakoBo-inpopmariitai matepianmu (Tapudu banky, iHpopmamis nmpo OOCTYNMHUN Ta HOBHH (YHKIIOHAT Ta HOBI
nociyry, siki KitieHT Moxke oTpumMatu uepe3 MoOinbpHuUi OaHKiHr) myOuikyrorscst Ha OdiniiHoMy caiiti banky Ta/abo
PO3MIIYIOTECS Ha iHPOPMALIHHUX CTEHAaX B Y CcTaHOBaX baHKy.

3.12. bark 3acobamm MobimpHOTO OaHKIHTY 3abe3meuye 3xilicHeHHs KiieHToM iH(pOpMaIiiiHHX Ta pPO3paxyHKOBHX
omepanii 3a Bcima Paxynkamu Kitienra, sxi Binkputi B banky, 3o0kpema, KitieHT Mae MOXXIIHBICTS:

1) otpumaru iHpopMario:

- o0 BiacHUX PaxyHKiB, Bigkputux y baHky;

- 11010 3aJIMIIIKIB Ha BIacHUX PaxyHKax;

- 0710 3IMCHEHNX Omeparliii 3a BmacHuMHU PaxyHkamu;

- KypCH BaJIIOT Ta KaJbKYJSTOP KOHBEPTALlii BaJIFOT.

2) 3MICHUTH MEePeKa3H:

- MiX BiracHUMHU PaxyHkamu, BiikpuTumu B baHky;

- 3 BlacHuX PaxyHkiB Ha PaxyHku, Binkpuri B banky, a Takox 3a mexi baHky;

- 3 BacHUX PaxyHKiB oTpuMyBadaM — (i3HYHIM 0COOaM IUITXOM BBEICHHS HOMEPY iX KapTKH.
3) 3niMCHUTH BaJIIOTHI onepaii 3 KymiBii/mpoaaxy 0e3roTiBKOBOi 1HO3eMHOT BAJTIOTH.

3.13. 3 meroro iHINIOBaHHS 3MIMCHEHHS IepeKa3y 3/Ha BiacHi PaxyHku B HamioHanbHIA BamroTi KiieHT Mae 3mificHUTH
HACTYIIHI il

- YCIIOTHO POUTH ABTeHTH(DIKAIIIIO;

- oOpatu cepen cBoix PaxyHkiB PaxyHKkH, 3 IKOTO Ta Ha sSIKUil Mae OyTH 3/1iHCHEHO IepeKas;

- BBECTH CyMYy IiepeKasy;

- MATBEPJUTH a00 CKacyBaTH KOMaHJy Ha IepeKa3 IUIIXOM HATHCKAHHS BIAMOBITHHUX €JIEMEHTIB yIpaBiiHHs (KHOIMOK) Ha
ekpaHHuX (opmax iHTepdeiicy;

- MiATBEPIUTH 3AIMCHEHHS (PiHAHCOBOI Omepallii NUIIXOM BBeIeHHs Koay miareeppkenus (OTP-maposto), OTpUMaHOro Ha
®DiHaHCOBHIA HOMED.

3.14. 3 meroro0 iHIMIFOBaHHS 3iICHEHHS TIepeKa3y 3 BIacHoTo PaxyHky Ha PaxyHku Tpetix oci6 y banky B HamioHambHiH
BaroTi KitieHT Mae 3aiiicCHUTH HACTYIHI il

- YCIIOTHO POUTH ABTeHTH(DIKAIIIIO;

- obpatu cepen cBoix PaxyHkiB PaxyHOK, 3 sikoro Mae OyTH 371HCHEHO TIepeKas;

- BKa3aTH peKBi3uTH PaxyHKy oTpuMyBaya Ta NpH3HAYEHHs IUIaTeXKy (SKIIO IepeKa3 3[IMCHIOEThCS Ha KapTKOBUH
paxyHOK, MOxe OyTH BBe/ICHHI IIOBHUI HOMep KapT — 16 undp);

- BBECTH CyMYy IiepeKasy;

- MATBEPUTH a00 CKacyBaTH KOMaHJy Ha NepeKa3 IUIIXOM HATHCKaHHS BIAMOBITHUX €JIEMEHTIB yNpaBiiHHs (KHOMOK) Ha
ekpanHux (opmax inrepdeiicy;

- MATBEPAUTH 31iACHEHHS (DiHAHCOBOT omepallii MUIIXOM BBeACHHS kKoay miaTBepxeHHs (OTP-naposto), oTpuMaHoOTO Ha
dinaHCcOBHI HOMED.

3.15. 3 meroro iHINiIOBaHHS 3/IMCHEHHs omepalii 3 KymiBJi/mpoaaxy Oe3roTiBkoBoi iHo3eMHOI BamroTn KitieHT Mae
3IIACHUTH HACTYITHI Jii:

- YCHIIIHO NMPOTH ABTEHTHU]IKALIIO;

- 3aIOBHUTH 3asBKYy Ha KyMiBJIIO/TIPOJAX 13 3a3HAYEHHAM CYMH BAaJIOTH, 5Ka KYIYETHCS/TIPOAAEThCS (HE BUIIE
BCTaHOBJICHMX 3aKOHOJABCTBOM OOMEKEHb HE3HAYHOTO po3Mipy abo HiMiTiB, BcTaHOBICHHX BaHKOM) Ta BaIOTH, 3a SIKY
3MIHCHIOETHCS KYHiBJIsI/Tpoaax, oOpasmm po3aia «O0miH BamoTi» B CHCTEMi AUCTAaHIIIHHOTO 00CITyrOBYBaHHSI,

- oOpatu BUA BamOTH, IKy KimieHT Ga)kae KyTUTH/TIpOAATH;

- MIATBEPAWTH YU CKAcyBaTH IPOBEACHHS BAJIOTHOI Omeparii 3 KymiBIi/Mpomaxy 0e3roTiBKOBOI iHO3EMHOI BaJIIOTH 3a
KypcoM, BU3Ha4eHNM baHKOM Ta BKa3aHMM Ha €KpaHi, IUIIXOM HATHCKAHHS BiITIOBIIHUX €IEMEHTIB YIPaBIiHHSA (KHOIOK)
Ha ekpaHHuHX ¢Qopmax omepanii. KmieHT Moxke ckacyBaTH IpOBEIEHHS BaIIOTHOI oreparii 3 KyHiBIi/Ipomaxy
0e3roTiBKOBOI 1HO3EMHOT BaJIIOTH, HATHUCHYBIIN KHONKY «IloBepHyTHCS», 32 yMOBH, Ko KiieHTOM He OyB BBEICHHH KOJ
niarBepmxenHs (OTP-napois);

- MATBEPIUTH 3/iiicHeHHs (hiHAHCOBOI omepalii NIIsIXOM BBeAeHHs koxy miarsepmxenHs (OTP-napomro), orpumanoro Ha
dinaHcOBUI HOMED.
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3aBepLIMBIIY BUKOHAHHS KOMaH/IH 3 KYMiBJIi/IpoiaxKy 0e3roTiBKOBOT IHO3eMHOI BaJIOTH BBEAECHHSIM KOy MiATBEPPKCHHS
(OTP-napomo), orpumaHoro Ha inancoBuit Homep, Kuienr Hnamae banky /[lucranuiiiHe po3NOpSDKEHHS Ha
KYMIiBJIIO/TIPOIaXk OE3roTiBKOBOI 1HO3eMHOI BATIOTH Ta MIATBEPXKYE CBI HaMip IHIIIIOBAaTHM BAIIOTHY ONEpaLil0 Ha
BJIACHOPYY BBEIECHY CYMY, 32 BU3HAU€HHM KYpCOM, Y BIATOBIIHIN BamtoTi Ta Hagae banky 3rony He oopMIIsITH meprinit
NpUMIipHHK (sIkui BuaeTbes: KilieHTy) KBUTaHLIT PO 3AiHCHEHHS BAJIIOTHO-OOMIHHOT onepartii.

bank BukoHye, iHinifioBaHy KiieHTOM omepaliiro 3 KymiBiIi/mpoaxy 0e3roTiBKOBOI iHO3EMHOT BaJIOTH 32 HACTYITHUX YMOB!
a) nornepenHbo Oyia ycmimHo npoBeneHa ApreHtudikanis Kiienra;

0) y KiienTa Bimkpuri PaxyHKy B HaIlioHaJBHII BaIIOTI Ta Y BATIOTI, IO KYIIYETHCS/TIPOAAETHCS;

B) Ha PaxyHKy crmmcaHHS TOCTATHBO KOIITIB [UIS CHFICAHHS Y BiATIOBiAHIN BaNOTI Iy 3AIHCHEHHS BaJIOTHOI omepariii, B
TOMY YHCJi CTATHEHHS KOMicCiitHO1 BuHaropomu 3rimHo TapuciB banky Ta/abo HasBHOCTI HEOOXigHOI A HEl BaIIOTHOL
napu,

T) SKIIO OIeparis KyHiBIi/IpomaxKy Oe3roTiBKOBOi iHO3€MHOI BaJIOTH 3a BCTAHOBICHUM Ta oOpaHmM KiieHTOM Kypcom
Banky mis ducranmiifHoro 0OMiHy BaNIOT 37ifiCHEHa IPOTATOM BH3HAYCHOTO baHKOM MpOMiXKY dacy, Ha SIKUH (DiKCyeTbCs
BCTaHOBJICHUH Kypc JAJIst 371MCHEHHS BiamoBinHOI onepauii KiienTom Ta npuitHaTrs bankom Ha 00poOky /lucranuiiiHoro
PO3TOPSIIKEHHST;

n) KilieHTOM He TepeBHILEHO BCTAHOBJCHHWI 3aKOHOAABCTBOM JIIMIT HE3HaYHOTO pO3Mipy Ta/abo JIMITH Ta 4YacoBi
00MeXXeHHs, BCTaHOBJIEHI bankoM.

Kowmicis 3a mocnyry Jucranmiitnoro ooOminy Bamot bankom He cTsryethes. [Ipore BaHkoM Moke cTATyBaTHCS KOMICis 3a
YMOBH KyIiBIi 0€3roTiBKOBOi iHO3eMHOI BAIOTH 32 PaXyHOK KPEIUTHHUX KOINTIB (KPEOUTHOTO JIMITY), IIO BH3HAYCHA
yMOBaMH 00CITyroByBaHHs Takoro PaxyHky ta Tapudamu.

3.16. 3aBepmmBIIN BUKOHAHHS KOMaHIU 3 mepeka3y komriB KiieHT BBeaeHHsM koxmy minrBepmkeHHs (OTP-mapoiro),
otpumanoro Ha DiHaHCOBUIT HOMEp, MIATBEPIKYE CBI HaMip iHIMIFOBATH IepeKa3 KOMITIB 3 BIIaCHUX PaxXyHKIB.

bank BukoHye iHinioBaHy KitieHTOM oneparito 3 nepekasy KOIITIB 3 BJ1acHUX PaXyHKiB 3a HACTYITHUX YMOB:
- momepeaHbpo Oyna ycminrHo nposeneHa ABtopusamnis Kitienra;
- Bamora PaxyHKy criicaHHs 30ira€ThCst 3 BAJIIOTOI0 PaxyHKy npu3HaueHHS;
- Ha PaxyHKy chucaHHS IOCTaTHBO KOIITIB JUIs 3iHCHEHHS Iepekasy Ta CIUIATH BiAMOBIIHOI KOMicCii (SKIIO Taka
nepenbavena Tapudamn).

[Tpu BukoOHaHHI omepalii 3 nepekaszy KomTiB baHk crucye KOITH B CyMi HONOBHEHHsI 3 PaxyHKy CIMCaHHsI Ta 3apaxoBye
ix Ha PaxyHOK npu3HayeHHs.

3.17. bank moxe BigmMoBuTH KitieHTy y BUKOHaHHI JIMCTaHIIIHOTO PO3MOPSIKEHHS B pa3i HEBUKOHAHHS BUILE3a3HAYEHUX
YMOB Ta/ab0 BiZICYTHOCTI TEXHIYHUX MOJIMBOCTEH Ta/a00 BCTAHOBIICHHS IHIINX 00MEXEHb BaHKOM.

PO341J1 4. CMAPT BAHKIHI'

4.1. baHk HaZae MOCIYTH 3 Mepekasy KomTiB 3 PaxynkiB KiieHta y HamioHanbHiH BamoTi Ha iHOI PaxyHKW, BiIKpHTI y
Banky, 3a momomororo CMmapT OaHKIHTY HiJIOJO00BO, alie 3aiuiIae 3a coO0r MPaBO Ha 3/IHCHEHHS TEXHOJIOTIYHHUX Ta/abo
IHIIUX TIepepB Y HAJAaHHI TOCIYT y paMkax CMapT OaHKIHTY.

4.2. Ilpu HaytaHHi TOCIYT 3 NepeKas3y KOIITIB Y HallloHaJIbHIN BaroTi Ha iHmi Paxynkwu, Binkpuri y banky, B pamkax Cmapr
Oankiary bank mpoBonmuth imeHTH(ikamiro Kimienta 3a ®inancoBum HoMepoMm KiienTa Ta BBeneHHsAM KiieHTOM KoOIy
MiATBEPKCHHS IS aBTOPHU3ALlil Y CHCTEMI.

4.3. TIpoxomKkeHHs iIeHTH]IKAIl] BiIMOBIAHO 10 1. 4.2 muX YMOB € JOCTAaTHIM MiATBepIKCHHSIM ineHTudikarii Kiienra
mpu BuKopucTaHHI CmapT OaHKIHrYy Ta Hagae BaHKy TOBHOBa)KCHHS 3IiMICHHTH OIepamiio, 3aMoBlieHy uepe3 Cmapt
OaHKIHT, B TOMY YHCI]i y BHIIaJKaX, KOJIM Taka omepamis Oyna 3amoieHa He KimieHTOM, a ocoboro, sikoro Oynia HajaHa
KOpEKTHa iH(popMaIlis.

4.4. lns BukOHaHHS J{MCTaHIIHHOTO PO3MOPSKEHHS 3 MMEepeKa3y KOINTIB y HaIlloHaJbHiM BamroTi Ha iHm PaxyHkwn,
Bigkpwuti y banky Kiienty HeoOXigHO:

®  YCHINIHO MPOUTH iAeHTU(IKAIIIFO BIAMOBIAHO 10 BUMOT II. 4.2, 1IMX YMOB,

e  BKa3aTW BCl PEKBI3NUTH, HEOOXIHI JUIsl BUKOHAHHS J{MCTaHIIHOTO po3nopsmKkeHHs. [lepenik pekBi3uTiB,
SIKI MOXYTb OyTH 3alnTaHi, ajne He OOMEXYIOUHCh, B 3aJIE)KHOCTI BiJl TUILY OIeparii:

° PaXyHOK, 3 AKOT'O0 HeO6Xi,HHO CITMCATH KOIITH,

e CcyMa IIaTexy.
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4.5. Tapopmaris, mo HamaeTbess KimieHTOM 7S 3MIHCHEHHS omepalliid, peectpyerhess bankom y Cuctemi TUCTaHIIHHOTO
00CITyroByBaHHS Ta 30€pIraeThCsl Y €JICKTPOHHOMY BHIJISII.

4.6. JTucraHiiiitne po3mopsKEHHS BBAXKAETHCSA TaKUM, 0 nepeaane KimienToMm Ta npuiiHaTe baHkoM 10 BUKOHAHHS, SKIIO
Kuienr:

4.6.1. mpoimoB ineHTU(IKAIIO, BINMOBIIHO A0 1. 4.2. UX YMOB,;
4.6.2. TOBHICTIO Ta MPaBWJIBHO HaJaB/BKa3aB baHky iH(popMamiro 3a3Hadeny y 1. 4.4. mux YMOB,

4.6.3. miatBepauB JuctaHIiiiHe PO3MOPS/KCHHS NIIIIXOM HATHCKAaHHS BiJINOBITHUX €JEMEHTIB YIpPaBIiHHA
(KHOTIOK) Ha eKpaHHMX (hopMax oreparii 3 Hepekasy KOIITIB.

4.7. Bank Bukonye [lucraniiitne posnopsmkenns KirieHTa Ha 3iiiCHEHHS TIepeKasy MpU YMOBI, II0:
4.7.1. Ha PaxyHKy JMOCTaTHBO KOIITIB JJIS 3[IACHEHHS IepeKasy i CIUIaTH BiAMOBigHOI KoMicii baHKy (skmo Taka
KoMmicis mependauena Tapudamu 3a 3MiCHEHHS OTIeparii).
4.7.2. bank Mae Bcro iH(popMairo, o HeoOXiTHa U 3IHCHEHHS IIepeKasy.

4.8. 3 metoro 3abe3neueHHs Oe3rnexu bank BCTaHOBIIIOE JIIMITH Ha 3iiICHEHHS onepauiil y Mexax nociayru CmapT OaHKiHT,
o € equHuMu Ut Beix KitientiB banky 1 He MOXKyTh OyTH 3MiHEHI B IHIMBIIyallbHOMY MOPSAKY. JIIMITH BCTaHOBIIOIOTHCS
OKpEMHM PO3MOPSKEHHSIM YIIOBHOBa)keHOT ocoou banky. 3 MeToro 3a0e3neueHHs1 baHKOM Halle)KHOTO piBHS O€3MeKH NpH
3MiACHEHHI omepaniii y Mexax mociayrd Cmapt 6aHkiHr baHk 3amuiiae 3a cO0OK0 MPaBO 3MIHIOBATH 3a3HAYCHI JIMITH B
OJTHOCTOPOHHBOMY IOPSIIKY 0€3 Oy/b-SKOro 10JaTKOBOTO nomepekeHHs KiieHra.

4.9. Bank 30epirae 3a co0oOr MpaBO BIAMOBHUTH y HajaHHI mocmyrd CmapT OaHKIHT 3 MipKyBaHb O€3MIeKH a00 iHIIHX
BOXKJIMBHX INPUYUH, SKi YHEMOKIMBIIOIOTh BHKOHAHHS TaKOr'O PO3MOPSKEHHs, TOOTO, 3 TEXHIYHUX HNPHYMH ab0 SKIIO
3MICT PO3HOPSIKEHHS CYNIEePSUHTh YHHHOMY 3aKOHOJJABCTBY YKpaiHH Ta/ab0 BHYTPIIIHIM MOJIOXKEHHIM baHKy.

PO31J 5. ITPABA TA OBOB’A3KHN CTOPIH

5.1. bank 3000B’s13y€ThHCS:

5.1.1. 3abe3neuyBaTH 1i101000BY Mpane3aaTHiCTh CHCTEM TUCTAHIIIITHOTO 00CITyTOBYBaHHS Ta MOCTYI 10 HuX KiieHtawm,
3a BHKIIOYCHHSM TEXHOJOTIYHHX Ta/a00 IHIIMX TepepB y HamaHHi mociyr. [HpopmyBanHs KiieHTiB mpo Taki 3axomm
BUKOHYETBhCA IIUISIXOM pO3MIIIEHHS BiANOBIAHOTO TmoBimomieHHs Ha OdimiiiHoMy caiiti banky Ta/abo unisixom
HAMpPAaBJICHHS IHIIUM OPUIHATHUM Ui BaHky coco6oMm.

5.1.2. TlpuiiMatd 10 BUKOHAHHS PO3MOPS/PKEHHs, oTpuMani Bix Kiienra 3a momomororo CHcTeM AUCTaHIIHHOTO
o0ciyroByBaHHS, 0 0hOpMIIeHI Ta MiATBepmkeHi KilieHToM y opsAKy, BU3SHAYCHOMY IIUMH Y MOBaMH.

5.1.3. HapaBatu Kiienry indopmarito 3a iioro PaxyHkamu 3acobamu MoOinbHOTO GaHKIHTY Ta [HTepHET GaHKiHTY.

5.1.4. KoncyneryBatn KiieHTa 3 mutans ekcruryartaiii CHcTeM AWCTaHIIHHOTO OOCIyroByBaHHS uepe3 ['apsay miHiro Ta
VYcranosu banky.

5.2. KiienT 3000B’s13y€ThCsSI:
5.2.1. 3nilicHIOBaTH omeparlii BiIMOBITHO 10 WX YMOB Ta BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

5.2.2. 3nilicHIoBaTH omepallii B MeXax JOCTYITHOTO 3aJIUIIKY KOIITiB 3a PaxyHkamu.

5.2.3. 3a0e3meunTn 3axuct OiHaHCOBOrO HOMEpa, Ha skuit baHk HajcwiIae Konu minTBeppkeHHs onepariii (OTP-mapomi
TOIIIO).

5.2.4. YV Bumaaky BUSBICHHSA (aKTy HECAHKIIOHOBaHOTO JocTynmy a0 CucremMu IUCTaHLIIHHOTO 0O0CIyroByBaHHS,
KoMIipomerarii 3aco0iB aBTeHTH(iKaMii, BrpaTi ®iHAaHCOBOTO HOMEpPY, HassBHOCTI HECAHKIIOHOBAHUX AOKYMEHTIB, 1HIINX

HIaxpaichbKUX AiH TOIIO, HEraifHO 3BepHYTHCH 0 KOHTAaKT-IIeHTpy JuIs 0JIoKyBaHHS gocTymy 10 CHCTEMH AUCTaHIIHHOTO
00CITyrOByBaHHS.

5.2.5. O3HaiiommroBaTHCH 31 3MiHaMu X YMOB Ta [Ipaswr, mo po3mimieri Ha OgimniiiHomy caifti banky.

5.2.6. HagaBatu Ha mepmy BuMory baHky BimomocTti Ta/abo mokymeHTH, HeoOximHi mus ineHTudikamii Kiienta Ta
(hiHaHCOBOTO MOHITOPHUHTY OaHKIBCHKHMX OTEpaliil, 110 NpoBOAsAThCs 3acobamu CHCTEMH ANCTaHIIHHOTO 00CITyrOByBaHHS.

5.3. BaHk Mae€ npaBo:
5.3.1. 3miHIOBaTH TEPETiK MOCIYT, M0 HamarThes 3acobamu CHCTEMH AMCTAHIIMHOTO OOCIYrOBYBaHHS, MapaMETpH,

JMiMiTH omepalnid Ta (QyHKmioHANBbHI MOXJIHMBOCTI CHCTEMH AMCTaHIIHHOTO OOCIYrOBYBaHHS, B TOMY YHCII, aje He
BHKJIFOYHO: BCTaHOBIIOBaTH Ta 3MiHIoBaTH Kypc [lucTanmiiiHoro oOMiHY BaJIIOT TMPOTSATOM [IHS; BCTaHOBIIOBATH
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pernamenT poooTtu JlucTaHiifHOro 0OMiHYy BaJIOT; BU3HAYATH JOCTYIHI onepauii (KyHiBis/lIpoaax) Ta BaIIOTHI Mapu 1
JucranuiiiHoro oOMiHy BamioT; oOMexuTH npaBo KiieHTa KymyBaTH BalIOTy 3a paxyHOK KpeauTHOro miMmirty;
BCTaHOBJIOBATH MiHIMalIbHY/MakCUMalbHy CyMy omepamii ais JIMcTaHIiHOro pO3NOPSPKEHHS Ha KYHIBIO/TPOAAK
BaJIOT; 0OMEXKYBaTH 3arallbHy CyMy KYIIiBJIi BIOTH B €KBIBAJCHTI 3a O(DilifHIM KypcOM TPHBHI A0 iHO3EMHHUX BaJIOT,
ycraHoBneHnM HamioHampHuM O6aHkoM YKpaiHu Ha nmaTy 3miicHeHHs orepamii KiieHToM mpotsrom mHS Ta/abo micsms
TOLIO.

5.3.2. BigmoButu KinieHTy y BUKOHaHHI PO3NOPSKEHHSI HAa POBEAECHHs (iHAHCOBOI omneparlii 3a BlacHUMH PaxyHkamu y
pasi, SKIIO NpH MepeBipLi PEeKBI3UTIB BUSABICHO HEBIIIOBIIHOCTI.

5.3.3. [Ipu3ynuHUTH BUKOHAHHS AMCTAHIIIHAX PO3MOPSIKCHb Y BUMAJKY BUHHUKHEHHS TEXHIYHUX HEMOJIAZOK ab0 1HIINX
00CTaBHH, B TOMY YHCJi Y BUIQJKy 3MiHH 3aKOHOJABCTBA YKpaiHH, IO POOUTH HEMOXIMBUM ab0 HeOaxkaHuM poOOTy 3
TOYKH 30py O€3MEeKH TOLIO.

5.3.4. 3abnokoByBati pgoctyn a0 CHCTeMH JUCTaHLIIHOTO OOCIYrOBYBaHHS JUIS 3/IHCHEHHS pErJlaMEHTHUX,
TEXHOJIOTIYHUX a00 PEMOHTHHUX POOIT.

5.3.5. 3niticaroBatn OokyBanHs noctymy Kiienra o CuctemMu AMCTaHIIHHOTO OOCIYTOBYBaHHS y BUIAIKy BUHUKHCHHS
MiZO3pH y KOMIIpoMeTarii 3aco0iB aBTeHTH(}iKamil Ta/abo mpu Hagxo/keHHI Bim KitieHTa moOBimoMIIeHHS Tpo BTpaTy
diHaHCOBOrO HOMEpa TOLLIO.

5.3.6. [IpuiimMaTu 10 BUKOHAHHS PO3MOPSKEHHS y BIAMOBITHOCTI 3 YEPTOBICTIO X HAJXOPKEHHS Ta BHHATKOBO y MEXKaxX
3aJIMIIKY KOIUTIiB 32 PaxyHkoMm, sKmio iHme He nepexdadeHo Tapudamu Ta npaBriiaMu 00CIyroBYBaHHS TaKOro PaxyHKy.

5.3.7. BinmoButn KitieHTy y mpuifomi Bil HOTO J[MCTAaHIIIHOTO PO3MOPSMHKEHHS Y pa3i BCTAHOBICHHS, IO IS OTICPALlis
MICTUTh O3HaKU TaKoi, 110 Hijuarae (piHAHCOBOMY MOHITOPHHIY a00 11 yYaCHMKOM YH BHIO/I00/ICPXKYBaueM 3a HEIO €
0c00a, sIKy BKIIFOUEHO Y MEpesIiKy 0ci0, MOB’sI3aHMX 13 3AIHCHEHHAM TEPOPUCTUYHOT TisSUTBHOCTI.

5.3.8. 3ynunutH obciyroByBanHs Kiienta y CucteMi JUCTaHIIHHOTO OOCIYrOBYBaHHS y pa3i HEBUKOHAHHSI HUM BHMOT
Oe3nexy kopucTyBaHHS CHCTEMOIO IUCTAHIIHHOTO 00CITYrOByBaHHS Ta IIUX Y MOB.

5.3.9. BinmoBuTu B o6ciyroByBanHi Kitienta CHCTeMOI0 IMCTAaHIIMHOTO OOCIYroBYBaHHS Yy BHIIQJIKax, HependaueHux
YUHHUM 3aKOHO/IABCTBOM Y KpaiHHU.

5.4. KiieHT Mae€ npaBo:
5.4.1. 3nificaroBaty 1inogo0oBuit qoctyn m1o CHCTEM AUCTAHIIHHOTO OOCITYTOBYBaHHS 3a BHUKIIOUYCHHSM BHUITAJIKIB, IO
BKa3aHi B X YMOBax.

5.4.2. TlepenaBatn no baHKy Ha BUKOHAHHS PO3NOPSDKEHHS Ui 3JiMiCHEHHs (DiHAHCOBMX oOIepaliil 3a BIaCHUMH
Paxynkamu 3aco6amu CHCTEMH JUCTAHIIITHOTO 00CIyrOBYBaHHSI.

5.4.3. 3mintoBatn DiHaHCOBHI HOMEp, MO 3a3HaueHHd KitieHToM B 3asBi mpo mpuitHATTSA npomosumii banky Ta/abo
JloroBopi npo HajiaHHs 0aHKIBCEKOTO MPOIYKTY, IIUIIXOM 3BEPHEHHS 10 Y CcTaHOBHU baHKy 3 BiIIOBiTHOO 3a51BOIO.

5.4.4. OrpumyBaru KoHCynbTalil banky 3 nuranp excryaraiii CUCTEMH TUCTaHLIHHOTO 00CIYTOBYBaHHSI.

5.4.5. V Bumaaky Oyap-sKoi MiZO3pH 3 MPHBOAY KOMIIpOMeTamii 3aco0iB aBTeHTH(]iKaIil, BTpatn PiHAaHCOBOTO HOMEDY,
HassBHOCTI HECAHKIIOHOBAHUX IOKYMEHTIB, IHIIMX MIaxpadcbKuxX il TOIO, 3BEepHYTHCS N0 baHKy s OJI0KyBaHHS
00IikoBOTO 3amucy Ta/abo 3aminu 3aco0y aBTeHTHdIKaNii y OpAAKY, BU3HaUeHOMY bankom.

PO3J1J 6. BIAIIOBIJAJIBHICTb CTOPIH

6.1. 3a HeBUKOHAHHS a00 HEHAJC)KHE BHKOHAHHS 3000B’s3aHh CTOPOHHM HECYTh BiAIMOBIJAIBHICTH Yy BIiAMOBIXHOCTI 10
BUMOT YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHHU.

6.2. [Ipu Bukopucranui Kiiearom CucreM mucTaHIiitHOro 00CIyroByBaHHs, baHK He Hece BiIOBIIaIBHOCTI 3a:

- TeXHIYHUH cTaH MoOUTBHOTO mpucTporo KitieHTa, HesKicHe 3’e¢AHAaHHS a00 HEMOXXJIMBICTH BCTAHOBJICHHS 3 €THAHHA 3
Mepexero [HTepHeT Ta iHINI HEMOJAIKW, IO He 3alekaTh Bi baHKy Ta fKi YHEMOXIIUBIIOIOTH OTPUMAaHHSA IOCIYTH
JucrantiitHOro 06CIyroByBaHHS,

- HeBMKOHAHHA a00 HEHaJle’)KHE BHKOHAHHS PO3NOPS/DKEHb y BHUNAAKY mopymeHHs KiientoM nmux YMoB mpu poboti 3
CucTeMOoI0 IMCTaHIIHHOTO 00CITyrOBYBaHHS;

- 3anoisiHy KitieHTOBI IIKO/Yy, SIKa BUHHKJIA BHACIIIIOK MOPYIIEHHS CUCTEMH 3aXHCTy iH(opmanii He 3 BuHK banky Ta/abo
HenoaepkanHs KnienroM npasui 6e3neku npu poooti 3 CHCTEMOI0 AUCTaHIIIHHOTO 00CITyroByBaHHS;
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- MOXJIMBI 30MTKH, 110 3aBJIaHi AiSIMH TPETiX 0ci0 BHACTIJOK HABMHUCHOIO Ta/ab0 HEHAaBMHCHOT'O AOCTYITy /10 iH(popmaii
KiienTa, mo 3HaXoJQUThCS Y HEOAHKIBCBKHX MEpexXax 3B’sI3Ky Ta y HeOaHKIBCBKUX cucTeMax 30epiraHss iHdopmarii,
BKJIFOYAIOYM TEXHIYHI Ta TEXHIYHO-TIporpaMHi 3acoou Kiienra;

- KOy, [I0 BHHHKJIA Yy BHIIANKY HecBoeyacHOro 3BepHeHHs Kiienta no banky micna BusBIeHHS dakTy
HECAHKIIOHOBAaHOTO AocTymy no CHCTeMH IUCTaHIIHHOTO OOCIyroByBaHH:S, KOMIIpOMETAlii 3aco0iB ABTeHTHIKaIil,
BTpatu Tenedony, Brpatn KapTku, HassBHOCTI HECAHKIIIOHOBAHHUX JTOKYMEHTIB, iHIINX MIaXpaiChKIUX Mii TOIIO;

- MIOMMJIKOBE 3apaxyBaHHs/ciMcaHHs KomTiB 3 PaxynkiB KuienTa, mo BinOysnocs 3 Buau KiieHTa.

6.3. KiieHT Hece TNOBHY BiINOBiZaNBHICTE TIepen; BaHKOM BIiANOBIAHO OO YHHHOTO 3aKOHONABCTBa YKpaiHHM 3a
JIOCTOBIpHICTH iH(OpMarii, 110 HalaeThcs HUM JUIst 3A1cHeHHs (inaHcoBol onepauii (GiHaHCOBUX omeparlliii) 3a BIaCHUMHU
Paxynkamu 3a nonomororo CHCTEMH TUCTaHLIHHOTO 00CIYrOBYBaHHSI.

6.4. KiienT Hece pH3MK Ta HEraTHBHI HAcJiIKM Tepenadi HUM TpeTiii ocobi MoOinsHOTO Tenedony (BigmoBimHoi SIM-
KapTH), HOMEp SIKOro BU3HA4YEHHI B 3asiBi Mpo NPUHHATTS npono3ulii banky Ta/a6o JloroBopi npo HasaHHs OaHKIBCHKOTO
NpoayKTy abo moBigomieHui baHky B iHIIOMY BcTaHOBIeHOMY JloroBopom nopsaky sik @iHaHcoBH HOMEp, iX BTpaTH,
HE3aKOHHOT'O 3aBOJIOJIHHS HHMMH, a TaKOK PH3MK TEXHIYHOrO MepeXoIuieHHs iHpopMarlii, HanpaBieHol Ha DiHaHCOBUMIA
HOMep.

6.5. KiieHT moromxyerbcs 3 THM, IO PO3yMi€ BCi PU3WKH, TOB'S3aHI 3 HEMOBIJOMJICHHSAM a00 HECBOEYACHHUM
moBiomIieHHAM HUM banky mozo 3mian ®@inarncoBoro Homepy. KitieHT Hece BCIO BiIMOBINAIBHICTH Ta 3BUIBbHsAE baHK Bix
Oynbp-sKO1 BIiOMOBITANBHOCTI, IO MOXKE BHHHUKHYTH Yy 3B’SI3Ky 3 BiANpaBIeHHAM BaHKOM KOAy MiITBEpDKEHHS OIeparii
(OTP-mapomni Tomro) Ha monepenit @inancoswiit Homep Kiienra.

6.6. CTOpOHH MOTOJIIIH, IO PU3MKH 3 BIAIIKOMYBaHHS 30UTKIB, IO MOXYTh OyTH 3amofisHi banky Ta/abo Kiienty, a
TaKOX TPeTiM 0cobaM y pa3i BUKOpUCTaHHsI EJNeKTpoHHOro minnucy, noknanaThes Ha Kimienra.
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