IIIB!CI'HI.IIH
Ta SAOLLAJDKEHD

?.,3
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3aTBepaxKeHo

Pimennsim IIpaBiainns
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IloBHe HaliMeHYBaHHS 0aHKY: .
AKIIOHEPHE TOBAPUCTBO «bAHK IHBECTHILIIN TA

3AOIIAJIPKEHb»
InenTudikaniianii kox 6anky: 33695095

Micuesnaxomkenns 6anky: 04119, m. Kuis, By:1. FOpis
Innenka, Oyn. 83-/1

KonrakrHa ingopmauis: (044) 207-70-20

AJipeca BJIaCHOTO BeO-caiiTy 0aHKY:
https://www.bisbank.com.ua/

Binomocri npo JineHsii Ta 1038014, HaAaHi 0aHKY 3a
TMOCUJIAHHAM . 0AaHKIBChKA JIIIICH31s; AUICPChKa JIICH31S,;

OpOKepchKa JIIEH31s.

IcTOTHI XapaKkTepHCTHKHU NOCJIYT 3 HAJAHHSA CIOKUBYOTO
KPeIUTY 32 NOCUJIAHHAM

IcToTHI XapaKTepHCTHUKH MOCJIYT i3 32/ 1yYeHHs
0aHKIBCHKOr0 BKJIaAy (JeNno3uTYy) 3a MOCHJIAHHAM

Ilopsinok i mponeaypa 3axucTy NepcOHATBHUX JAHHX 32
MOCUTAHHAM

Ilopsinok aiii 6aHKy B pa3i HEBUKOHAHHS KJIIEHTOM
000B’A3KIB 3riIHO i3 J0rOBOPOM NP0 HAJAHHSA

0aHKIBCHKHX MOCJYT: 3aJI€KUTH Bijl BUAY MOCIYTH Ta
BU3HAYAETHCS 3TIAHO i3 YMOB BiAINIOBITHOTO JJOTOBOPY

BHyTpimtHb00aAHKIBCHLKMIT JOKYMEHT, IKMii perjaMeHTye
NOPAIOK PO3IJsiAy 6aHKOM 3BepHEHb KJIEHTIB 3a
MOCHJIAHHAM

Buan OaHKIBCBKUX MOCJAYr, IO HAJAWTbCA OaHKOM
kJienTy: baHk Hamae OaHKiBChbKi Ta (hiHAHCOBI TOCIYTH
BiAnmoBigHO 10 3akoHy Ykpainu «IIpo OaHku i OaHKIBCbKY
IUUTBHICTB», B TOMY YHCII, IIOI0 BIIKPUTTA pPaxyHKIB,
3aJlyueHHs BKJIaiB (IEMO3UTIB), HAJIAaHHS KPEIUTIB.

Po3ain «3BepHeHHst rpoMaasin» odiuniiinoro InTepHer-
npeacraBHuuTBa HanionansHoro 6anky Ykpainu 3a
NOCHJIAHHAM

Tapudu 0aHKy 32 NOCHJIAHHIM

Indopmaniss npo cucremy rapaHTyBaHHsI BKJIAAiB
¢dizmunnx oci6 3a mocuaanuaM B po3zaini Doux
rapaHTyBaHHS BKIAiB (Qi3MIHHUX OCi0

HonepekeHH:
- miAmMcaHHs KIIEHTOM MyOJiuHOT npono3utii (opepTn) nepepdadae HagaHHs HOTro 3roJM Ha 3a3HaYeHi yMOBHU HaJaHHs

0aHKIBCHKHX MOCIIYT;

- KJIEHT MOXeE BiJIMOBHUTHCH BiJl OTPUMAaHHS PEKJIAMHHUX MaTepiajiB KaHaJaMH TUCTaHIIHHOTO eJIEKTPOHHOTO 00CITyrOByBaHHs

MPABUWJIA HAJIAHHSI BAHKIBCBKUX OCJYT HA YMOBAX KOMILIEKCHOT'O
BAHKIBCHKOI'O OBCJYTOBYBAHHSI /1151 KJIEHTIB — ®I3UMUHUX OCIB Y AT «BAHK
THBECTHIIIN TA 3AOIIAUKEHD»

(B HOBIii pegakuii gitoTh 3 01 unusa 2024 p.)
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0aHKIBCHKOTO 0OCTYTrOBYBAaHHS JUIS KIII€HTIB — Qi3ndHuX 0ocid y AT
va BAOILAIDIEHS «BAHK THBECTHILIIH TA 3AOIIAJDKEHb»

IIi IMpaBuina HagaHHS O0AHKIBCHKUX IMOCIYT HAa YMOBaX KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS IS
KrienTiB — ¢ismunnx oci6 y AT «BAHK IHBECTHUII TA 3AOIIA/DKEHb» (mamam — «IIpaBmia») €
myOiYHOI Mpono3ulliero (0depTor) B po3yMiHHi crateit 641, 644 lluBinmbHOTO KOJIeKcy YKpalnu [uis (i3muHIX
oci0 (pe3umeHTIB Ta Hepe3uaeHTiB Ykpainu) (Hamami - «Kuient») ykmactu 3 AKIIOHEPHUM
TOBAPUCTBOM «BAHK IHBECTI/IHIﬂ TA 3AOMAIXKEHDb», Ykpaina, 04119, m. Kuis, Byn. HOpis
Innenka, 83-J1, xon 6anky 380281, kox 3a €JIPIIOY 33695095, ten.: (044) 207-70-20, Burar npo BHECCHHsI 10
JepxaBHoro peectpy 6ankiB NoJ[PB-000052 Bin 16.08.2021p., mo € yyacHukoM DOHIY TapaHTyBaHHS BKJIaliB
¢iznunux ocid (cBimourso Bix 19 mucromanma 2012 poky Ne 174) (mamami — «Bbank») JIoroBip KOMIUIEKCHOTO
0aHKiIBCEKOTO 00CIyroByBaHHA (Hajgaii — «/loroBip kKoMmiaekcHOro o6cayropyBannsay, «/IKOy») Ha yMoBax mux
IIpaBun. Hesin’emHoro wactuHoto IlpaBun € momatkm no mmx [IpaBminm — YMoBH OaHKIBCBKHX TPOAYKTIB (Y
3HAa4YCHHI TepMiHiB, HaBeJeHNX HIDkYe) Ta Tapudu banky. AxnentyBaHHA MyOTiYHOI MPOMO3HUIIT 3MIHCHIOETECS B
oMy, KitieHT He MOKe 3alpONOHYBaTH CBOI IHIUBIAYyaIbHI YMOBH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

Bank, mirounm Ha mixcrtaBi crateit 633, 641, 644 LluBinmpHOTO KOAEKCY YKpaiHH, 3BEPTAETHCA 3 LIEIO
myOmigHOIO Tpomo3ulieto y Buriani IlpaBum Ta O6epe Ha cebe 3000B’sa3aHHS mepen (Qi3MUHUMH ocoOamu, SKi
npuiiMyTh (akuentyroots) [IpaBuiia, HajaBaTH TOCIYrM B MOPSIKY Ta Ha yMoBax, nependadeHux JloroBopom
KOMIUIEKCHOTO O0OCIIyrOBYBaHHs, 3a Tapu(amu, sIKi BCTAHOBJIECH] Ta onpuinogHeHl bankom Ha ogiuiiHii [HTepHeT-
cTopiHIi baHKy 3a eneKTpoHHOIO a;pecord WWww.bisbank.com.ua Ta € YMHHEMH Ha JaTy HaJaHHS
nociyru/3aidcHenHs onepauii (Hagani — « Tapuduny).

Lli IMpaBuna (3 YMoBamu GaHKiBChKMX MponaykTiB, Tapudamu Ta iHmuMu mogatkamu ao Ilpasun), 3assa
npo npuitHATTA nponosuuii banky, Jorosip (-u) npo HajaHHS 0aHKIBCBKOTO NPOAYKTY Pa3OM CKIAJAIOTh €IWHUI
IOKYMEHT — JloroBip KOMIJIEKCHOTO 00CayroBYBaHHfl. bynp-ske mocmimaHHs Ha JloroBip 0OaHKiBCEKOTO
obciyroByBanHs B JloroBopi komimiekcHoro oociayroByBanHs ([JKO), y 1.4. B [IpaBmnax (3 yciMa momaTkaMu 10
HUX), 03Haya€ NocwiaHHs Ha i [IpaBuma (3 YMoBamu GaHKIBCEKHX MPOIYKTiB, TapudaMu Ta iHIINMH TOAaTKAMHI
1o Ipasun), 3asBy npo npuitHaTTs npono3uiii bauky, mianucany Kiientom ta npuiiasty bankom, Jlorosip (-u)
Ipo HaJaHHS OAHKIBCHKOTO MPOAYKTY, MIAMHUCAHI X TakKi, o OyxyTh mianucaHi, Mixk Kiriearom i bankom, a Takox
Ha BCi 3MiHH, IOAATKH Ta JOAATKOBI IOTOBOPH 10 HUX.

JloroBip komIuiekcHOro oOciayroByBanHsi Mixk bankom ta KiienTom Ha ymoBax mux [IpaBui € ykinaneHum
i3 MOMeHTYy npuitHarTs bankom Bix Kiienra B mopsaky, ooymoBieHomy numu [IpaBunamu, 3asiBu npo NpUHHATTS
npono3uilii banky ykigactu JloroBip KOMILIGKCHOTO OOCITyroBYBaHHs, sika € akuenToM KirieHTa Ha yKJIaJeHHS
JloroBopy KOMILJIEKCHOTO OaHKIBCHKOI'O 0OCIIyroByBaHHs Ha yMOBax ux IIpaBui.

[puitasatrs bankom Bin KiienTta 3asBu npo npuiHATTS nporo3uuii baHky 3milcHIOETbCS 3a agpecaMu
Micre3Haxo/pkeHHs BinineHbp banky (YcranoB baHky), meperik SKAX ONpWIONHEHWH Ha odimiiHiN [HTEepHET-
cTopiuil baHKy 3a eneKTpOHHOIO aapecoro Www.bisbank.com.ua 3asBy npo npwuiinsaTTs nponosuiiii bauky Kiienrt
MOJKE OTPUMATH 32 MiCIIE3HAXOKEHHSM BilIiJICHb.

[Iybmiuna mpomo3uiis y BUMIAAl Imx [IpaBun HaOupae WHHHOCTI 3 AaTH 11 po3MimieHHS Ha odimidHii
IurepHer-cropinni bBanky 3a enexkTpoHHOK ajpecoro Www.bisbank.com.ua Tta gie 10 pmatu  odiriiiHOrO
OTIPWITIOTHEHHS 3asBH MPO BIIKIMKAHHSA IMyOIIYHOT MPOMO3HIIi B MIJJIOMy YM B 4acTWHI Ha o¢imiiiHii [HTEpHET-
cropinii banky 3a enekTpoHHOMO agpecoro Www.bisbank.com.ua. IMpumipuuk nux [IpaBui y manepoBoMy BUTIISII
po3MitiyeTbes B qocTynHux aist Knienra micisx B YcraHoBax banky.

[TpaBuia He 3aCTOCOBYIOTHCS IO BPETyJIIOBaHHS BiTHOCHH 32 Oy/Ib-SIKMMH IHIIUMH JOTOBOPAaMH, CTOPOHOIO
akuX € baHk, y ToMy umcii A0 OyAp-fKMX IHIIMX JOTOBOpPIB IPO HaJaHHS OaHKIBCBKHUX IIOCIYT, OKpIM
nependadeHux y uux [paBunax.

[IpaBuiia He 3aCTOCOBYIOTBHCS IO BpETYJIOBaHHS BigHOCMH MiK bankoM Tta ¢ismyHnMH ocobamu-
HAPUEMIIIMY Ta IOPUANIHUMH 0COOAMHU.

i IIpaBuna € obOoB'si3koBUMH I BUKOHAHHS sk bankowm, Tak i KiieHnrowm, siki € ctopoHamu JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO 00ciIyroByBaHHs (Hagami - «CTOpPOHM).
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0aHKIBCHKOTO 0OCTYTrOBYBAaHHS JUIS KIII€HTIB — Qi3ndHuX 0ocid y AT
va BAOILAIDIEHS «BAHK THBECTHILIIH TA 3AOIIAJDKEHb»
PO3/1J 2. BUBHAUYEHHS TEPMIHIB TA 3ACTEPEKEHHS

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- }C IHBECTULIIM

2.1. BusnauyeHHs TepMiHiB Ta CKOPOYEHHS

ABtenTudikanis — mpoueaypa, mo agae 3Mory baHKy ycraHoBUTH Ta miaTBepauTH ocoOy Kiienra Tta/abo
HanexxHicTh KUli€HTy TNEBHOTrO IIATDKHOTO I1HCTPYMEHTY, HasBHICTH Y HBOTO IIACTaB JUIi BUKOPHCTaHHS
KOHKPETHOTO IUIaTIHOTO IHCTPYMEHTY, Y TOMY YHMCII IIUISXOM IEPEeBipKH iHAWBIAyadbHOI 00JikoBOI iH(hopMarii
Kiienra.

ABTenTudikamiiini mani — gaHi, 10 BUKOPUCTOBYIOThCS bankom mnst Aprentudikamii Kiienra, 30kpema ane He
BUKIIIOYHO, mapons KiieHnTta mms aBropumsanii B ENeKTpoHHOMY raMaHI (BKIIOYAIOYH, ajic HE OOMEXKYHOUHCH,
6iomerpuuHi nani KimienTa (BizOuTku manpmiB abo po3mizHaBaHHS OOJMYYS), BCTAHOBICHOMY BiIIOBIHO 10 YMOB
Cepsic-mipoBaiinepa, I1IH-xon, a Takox iHIOI JaHi, [0 BUKOPUCTOBYIOTHCA IS JOCTymy B CucteMy MOOITBHHX
IUTaTEeXiB, TOIIO. 3a TOTIOMOTOIO BBENICHHS aBTCHTU(IKAIHNX qaHnX KiIieHT miaTBepakye BUKOHAHHS IUIATLKHOT
ormeparii.

ABTOpH3allis — Tpoueaypa OTPUMaHHA JO3BOJly Ha IPOBEICHHS Omepallii 3 BHKOPHUCTAHHSAM EIIEKTPOHHOTO
IUTATOKHOTO 3aco0y, a TakoX mpoleaypa po3mizHaBanHs Kiienta y CucteMi AMCTaHIIHHOTO OOCITyrOBYBaHHS i
HaJlaHHS HOMY MEBHUX NPaB Ta MIOBHOBAXKCHB Y HiH.

AxtuBanisi Kaprkm — npouenypa OTpuMaHHs IOCTYNy 10 MOTOYHOTO PaxyHKY, omlepauii 3a SIKUM MOXYTb
MPOBOJUTHCH 3 BUKOpHcTaHHAM KapTtku, y BignineHui banky abo 3a nonomoroto Konrakr-ueHrpy banky.

BankiBebkuii npoaykT (IIpoaykr) — okpema OaHKIBChKa mociyra a0o makeT (KOMITIEKC) OaHKIBCHKUX IOCIHYT, Y
T.4. BKJIAJA (OETO3UT), OaHKIBCHKUI MOTOYHHMH PaxXyHOK, BKJIIOYAIOYH PAXYHKH, IO Iepen0dadaroTh MOXKIUBICTH
3MIACHEHHS OIepaliif 3 BHKOPUCTAHHSM €JICKTPOHHHX IUIATIKHUX 3ac00iB, y T.4. IUIATIHKHAX KApTOK, a TAKOX 1HIII
MIOCIYTH Ta CepBicH, 10 HANAIOTHCS baHKOM.

Be3koHTaKkTHA OMJIAaTa — IDTATIXK, 3iliCHeHHIT 32 gomoMororo [Ipucrporo 3 BukopuctanusM L{udpposoi kapTkw.

Bum3bki ocodu - uienu ciM'i [To3nuanbHuKa, a TaKOX YOJOBIK/IpY)KHHA, OATHKO, MATH, BITYMM, Madyxa, CHH,
JI04Ka, MMACHHOK, Maj4epka, piIHUN Ta JABOIOPIAHUI OpaTH, piiHa Ta JBOIOpiJHA CECTpH, pigHMI Opar Ta cectpa
JIPY>KUHU/YOJIOBIKA, TUIEMIHHHK, TUICMIHHUI, PIMHUA ASIbKO, pigHA TiTKa, mif, 0aba, mpamin, npadaba, BHYK,
BHYyYKa, MPaBHYK, MPaBHYYKa, 35Th, HEBICTKA, TECTh, TeIlla, CBEKOP, CBEKpyxa, OATbKO Ta MATH JPY>KUHH/JOJIOBIKA
CHHA/JI0YKH, YCUHOBIIIOBAY YK YCHHOBJICHHWH, OIIKYH YW MiKJIyBaJbHHK, 0c00a, sika mepeOyBae mija ormikow ado
nikayBaHHsIM [To3uyanbpHUKA.

Boproge(i) 30608’ s13anHs — 30008’ s13aHH: [lo3nmuansHuka nepen bankoM mono moBepHeHHs cymu Kpenury, y T.4.
cymu [lepeBumenns Jlimity OBepapadry, mporeHTiB 3a kKopuctyBaHHs JlimiTom OBepapadty Ta OO0B’SI3KOBOTO
MIHIMAIIFHOTO IUIATEXY, CIUIATH IHIIMX IUIATEXIB, KOMICiH, mTpadHUX CaHKIiN (y T.4. HEYCTOWKH), BUTpAT Ta
30uTKiB baHKy (BKItouatoun, ane He 0OMEXYIOUHCh, HEOAEpKaHi JOXOH) Y 3B’SI3KY 3 HEHAIC)KHUM BUKOHAHHSAM
[To3nyanpHUKOM CBOIX 3000B’s13aHb Tepen baHkom 3a YMoBaMM BiIIIOBIIHOTO OaHKIBCBKOTO IPOXYKTY Ta
JloroBopoM mpo HagaHHA OaHKIBCHKOTO IPOIAYKTY, & TaKOX OyOb-SIKMX IHITUX IUIATEXKIB, IO Ma€ 3IIHCHUTH
[Mo3nyanpHUK HA KOPUCTH baHKy BinnoBiaHO A0 nonoxeHs JJKO.

BamioTHi onepauii — onepauii, 110 3AiHCHIOIOTHCSA 3 BATIOTHUMH LIHHOCTAMH Bianosiguo no ymoB JIKO Ta/abo
YHUHHOT'O 3aKOHO/IaBCTBa Y KpaiHH.

Bepudikauis Kaienra - nmporec Bepudixkariii 3apeectpoanoro Kiienra//lepkatens [1naTi>kHOT KapTKu B
EnexTpoHHOMY raMaHIli 3 BUKOPUCTaHHAM HOro ABTEHTH(IKAIIITHNX TaHUX.

Bxuan, BkaagHuk — TepMiHH, IO BXKHBAIOTHCS y 3HAYEHHSX, IO MicTATbes B 3akoHi Ykpainu «[Ipo cucremy
rapaHTyBaHHS BKJIA/IIB (hi3UUHHUX OCIO».

Bxaan (memo3uT) Ha BHMOTY — I'POIIOBI KOIITH, IO po3MilieHi Bkiagankamu B banky Ha ymoBax Bumadi Bxuamy
(meno3uTy) Ha mepIry BUMOTY BriragHuka.

Bxuaan (memo3uT) cTPOKOBHIi — TPOIIOBI KOIITH, PO3MIIIEHI BKJIaJHHUKAaMU B baHKy Ha BH3HA4YCHUWI BiATIOBITHUM
JIOTOBOPOM CTPOK.

Brpara esiekTpoHHOro mJjartikHoro 3aco0y (ILaaTiKHOI KapTKH) — HEMOXIHUBICTH 37ificHeHHsS JlepikaTernem
KOHTPOJIO (BOJIOJIHHSA) 32 €IEKTPOHHUM IJIATIXKHUM 3aco00M, HETpaBOMipHE 3aBOJIOAIHHS Ta/ab0 BHKOPUCTAHHS
€JIEKTPOHHOT'0 TUIATIKHOTO 3ac00y a0 HOTO PEKBI3HTIB.

BxaagHuii (1eno3uTHUI) paxyHOK — paxyHOK, IO BiakpuBaeTbcs bankom KirieHTy Ha mOTOBipHIN OCHOBI Iy
30epiraHHs KOIITiB, 0 nepenaroThes Kiienrom banky Ha BcTaHOBIIEHHH cTpOK ab0 6e3 3a3HaYCHHS TaKOTO CTPOKY
ITiJ] BU3HAYCHHH MTPOLIEHT (JIOXiM) 1 MiJUIAraloTh TOBEPHEHHIO BiIIOBIIHO 10 YMOB JIOTOBODY.

Baacuuk paxynky — Kiient banky - ocoba, Ha iM’sl sSIKOi BIJKPUTO paxyHOK Ta/ab0 €JIeKTpOHHHUI ramMaHelb, 3a
SIKMM 3J1IHCHIOIOThCS TUIATIXHI Ta/abo iHIII onepanii 3 BAKOPUCTAHHSM IIJIaTKHOTO IHCTPYMEHTY.

BPY — BamoTHUi puHOK YKpaiHu.
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0aHKIBCHKOTO 0OCTYTrOBYBAaHHS JUIS KIII€HTIB — Qi3ndHuX 0ocid y AT
va BAOILAIDIEHS «BAHK THBECTHILIIH TA 3AOIIAJDKEHb»
Jara BajgioTyBaHHsl - 3a3HadeHa KirieHTOM y TUIaTiXHIN I1HCTPYKIil naTa, MOYMHAIOYH 3 SIKOI KOIITH, IO
CTaHOBJIATh CYMY TUIATDXKHOI omeparltii 1 mepekasani KiieHTOM, mepexoiaTh y BIaCHICTh OTpuMyBada. Jlo HacTaHHS
JlaTu BamrOTyBaHHS CyMa Iepekas3y oOmiKoByeThCs B baHKy.
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Jara muiaTexy - TepMiH, 10 HacTaHHS AKoro Ilo3nganbHIK, 32 HassBHOCTI 3a00proBaHocTi 32 KpenmnTHOIO KapTKOIo,
3000B's13aHMi 3aificEuTH OOOB’S3KOBMI MiHIMaNBPHUHM TUTaTik. JlaTa IoiaTexxy Hactae 25-To 9ucia KOXKHOTO
KaJICHOApHOTO Micsrd. SIKio 25-Te 9nciio mpunanae Ha HepoOounit JeHb MicAIs, To [laToro miaTexy € HaCTyITHHA
poOouMii IEHb MICSIIA, IO CIIIY€ 3a 25-THM JUCIIOM.

JebGeToBa cxema — IIaTKHA cXeMa, IO Tepeadadae po3paxyHKH 3a orepamisMu 3 [1naTixkHOI0 KapTKOI B MEXax
BiacHUX KomTiB KimieHTa, mo o61ikoByoThCS Ha KapTKOBOMY paxyHKY.

JebGeToBuil 3aJMIIOK — CyMa KpPEAWTHHX KOINTIB, orpuMaHuXx IlosmuampHukoMm sk OBepapadT. BixcytricTh
ne0eToBOro 3aiMIuKy Ha KapTkoBOMYy paxyHKy IiATBEPIDKYETHCS IMO3UTHBHHM a00 HYJIbOBHM 3aJMIIKOM Ha
KapTkoBOMY paxyHKY 3TiTHO 3 BUIIUCKOIO 32 HUM.

JeGeToBo-KpenuTHA cXemMa — cxXeMa, sKa mepenbavae 3miicHeHHsS KiieHToM omepamiii 3 BHKOPHUCTAHHSIM
[TmatixHOT KapTKH B MeKaxX 3auIIKy kKomTiB KirieHTa, siki 00TiKOBYIOThCS Ha Horo KapTkoBoMy paxyHKy, a B pasi
X BiACYTHOCTI 200 HEIOCTAaTHOCTI — 3a PaXyHOK HajaHOTO baHkoM KpeanTy.

Jep:xkaTesib IIATIZKHOTO iHCTpyMeHTY (Hagasi — «J/lep:karenb») - isuuHa ocoba, sika Ha 3aKOHHHX ITiICTaBax
BHKOPUCTOBY€E IUIATDKHUHA I1HCTPYMEHT Ui IHIMIIOBAaHHS TUIATDKHOI oOmepariii 3 BiAMOBINHOTO paxyHKY VIS
BUKOHAHHS IUIATDKHUX oOImepaliii abo 3aidCHIOE iHIN omeparlii i3 3aCTOCYBaHHAM 3a3HAYCHOTO ILIATIXKHOTO
IHCTPYMEHTY.

Jucranniiine po3nopsiizkeHHs — IUIATKHA IHCTPYKIS 11[0JJ0 BUKOHAHHSI baHKOM NeBHOT IUIaTiKHOI onepartii, sika
nepenaetbcs KiieHroM 3a noropxennM 3 bankoM xananom goctymy 6e3 BiaBinanus Kiientom Ycranosu banky.

Jucranuiiinnii 00MiH BaJIOT — mociyra 3 KyIiBII/IPOJaxy OE3roTiBKOBOI 1HO3eMHOI BalIOTH, IO Haa€ThCs
bankom B CucteMi AMCTaHIIMHOTO OOCIYyroByBaHHS Ta Hajae MOXIMBICTh KiieHTy odopmutn JlucraHuiliHe
pO3MOpSDKEHHS KymiBii abo Tpomaxy Oe3roTiBKOBOI 1HO3EMHOI BaJIOTH TMPOTATOM IHA 3 HACTYITHHM
CIIMICaHHSAM/3apaxyBaHHsIM TpOIIOBUX KomTiB bankom 3/Ha BiamoinHi Paxynku Kimienta, Bimkpuri B banky Ta 3a
YMOBH MPUAHSATTS TAKOTO PONOPSIKEHHS BaHKOM JU1sl BUKOHAHHS B TOI K€ JICHb.

JducranniiiHe 00CJIyroByBaHHSl - KOMIUICKC iH(OpPMaNidHUX MOCIYT Ta 3MIHCHEHHs orepamiii 3a PaxyHkamu
Kitienra Ha migcrasi JuctaHmiitaux po3nopsypkeHs KimienTa.

JoBipena ocoda Biacuumka paxyHky (Hagaiai — «J/loBipeHa oco6a») — ¢isuuna ocoba, ska Ha MiaCTaBi
JOBIPEHOCTI, 3aCBIMYEHOI y BCTAHOBJICHOMY 3aKOHOJABCTBOM IMOPSAKY Ta y BHIAAKY eMicii J0JaTKOBOrO
€JIEKTPOHHOTO IUIATIXKHOTO 3ac00y Mae MpaBo 3JiCHIOBaTH oneparlii 3a paxyHKkoM BiacHuka.

Jorogip nmpo Haganus 6aHkiBcbKkoro npoaykry (JloroBip mpo HagaHHs IUIATIKHOT MOCJAYIH) — YKIAJACHHH MK
Bbankom Tta Kiientom mporoBip 1momo obOpanoro KiieHTOM MpoaykTy Ta/ab0 MOCIYTH, SIKHH CKIQmAEThCs 13
BiZMOBiHOT 3asiBM Npo HaJaHHs OaHKIBCHKOTO HPOJYKTY YW NPO MiJKIIOYEHHS A0 MeBHOI mocinyru (3asBu) Ta
YMOB 0aHKIBCHKHX HPOIYKTiB, BUKIAIECHUX y AoAaTkax mo nux [IpaBmi, siki oOpani KitieHToM (32 BHKITIOYEHHSIM
BHIQJIKIB, KOJH YMOBaMH OaHKIBCHKOTO NPOIYKTYy mepeabadeHo iHmie). Jloroip mpo HamaHHS OaHKIBCHKOTO
MIPOJYKTY € HEB1JI'€MHOIO YaCTHHOIO J0roBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYyBaHHS.

Jorosopu 3 TperiMmm ocobamMm — yromu, mo ykianaioTbcs bankom Ta/abo KiientoMm 3 TperiMum ocobamu Ta
Oe3rnocepeHbO OB s13aHI ab0 yKiIagaroThesl 3 MeTolo oTpuManHs KiieHrom abo Hamanus KiieHnTy GaHKIBCHKHX
mocayr BiamoBimHo mo JKO, 1m0 Takux IOTOBOpIB BIMHOCATHCS 30KpeMa, ajie He BUKIIOYHO, yromu i3 CepBic-
mpoBaiinepom, OnepatopoM CTITBHUKOBOTO (MOOUTBHOTO) 3B'SI3KY 1 OyAb-KHX IHIINUX IOCIYT TPEThOi 0coOHm abo
caiiry, mo BOynoBaHi B CucTeMy MOOUTBHHX IUIATEXiB, SIKi mepeadadaroTh BIACHI YMOBH (BKIIIOYAIOYH YMOBH
Cepsaic-mipoBaiiiepa) Ta HOTITHKY KOH(DIIEHIIHHOCTI.

JoropipHe cnucaHHsl - 1ebeToBHM Iepekas, IO 3MIMCHIOEThCA 3 paxyHKy KiieHTa Ha migcraBi HamgaHOi
OTpUMYBAYeM IUIATIKHOI 1HCTPYKILIi Ta 32 yMOBH OTpuMaHHs 3rofu KiieHTa Ha BUKOHaHHS A€0ETOBOTO TepeKasy,
HajaHO{ HUM OTpuMyBady Ta baHKy, B sKkoMy BiakpuTHi paxyHok Kiienta. OTpuMyBadeM Takoro repekasy Moke
OyTH i cam baHK, npu 3aiiCHEHHI CITUCAaHHSA 3 paxyHKY KirieHTa KOIITIB 3 METOIO omiaTu mociayr baHky, B OPSIKY,
nepeadaveHOMY ITUMH IpaBHIIaMH, KOHKPETHUMH YMOBaMH 0aHKiBCHKOTO MPOAYKTY abo J[oroBopoM mpo HajaHHS
0aHKiIBCBKOTO TPOIYKTY.

EnekTpoHHuMii AOKYMeHT — JOKyMeHT, iHopmamis B sSKoMy 3adikcoBaHa y BHUTJIAMI EICKTPOHHHX IaHHX,
BKJIFOYal0Un OOOB'I3KOBI peKBi3UTH AokyMeHTa. CKiIaa Ta TOPSIOK PO3MIMIEHHS OOOB'SI3KOBHX PEKBi3HTIB
CJICKTPOHHHX JTOKYMCHTIB BU3HAYAETHCS 3aKOHOJJABCTBOM Y KpaTHH.
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EnexrponHuii raMmaHeusb - mporpamue 3ade3nedeHds y ¢opMi MOOITEHOTO TOATKY, BCTaHOBJIeHE B [IpucTpoi, mo
Jo3BoJIsIE OTpUMYyBaTH [1maTi>kHi MOCITyTH, B TOMY YMCIT, ajie He BUKIIIOYHO, iHII[IIOBATH IUIATIKHI orepartii 3a
JTIOTIOMOTOI0 SJICKTPOHHOTO ITATIXKHOTO 3ac00Y 3 BUKOPUCTAHHSM TEXHOJOTIi O€3POTOBOr0 BUCOKOYACTOTHOTO
3B's13Ky Mauoro paaiycy aii (NFC).
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EjexTpoHHUIl MIMNC - SICKTPOHHI JaHi, SKi JOJAI0THCS MiIITHUCAHTOM JI0 IHIIUX EIEKTPOHHUX NaHUX abo0 JIOTIYHO
3 HUMH TOB'SA3YIOTHCS 1| BUKOPUCTOBYIOTHCS HUM SIK MITIHUC.

EnexTponHuii po3paxyHKOBUH HOKYMEHT — IUIaTiXKHA IHCTPYKIIs, iH(GOpMalio B sKid npeacTaBieHa y Gopmi
SJIEKTPOHHMX JaHUX Ta sIKa MICTHTh JopydeHHs KiieHTa mepekasaT I'pOLIOBiI KOIITH 3 OJHOTo ioro PaxyHKy Ha
iHIMi Horo PaxyHok abo Ha paxyHOK TpeTboi 0coOH, a TakoX MIicTUTh pekBizuTH KiieHTa Ta iforo PaxyHKiB,
PEKBI3UTH oJlep)KyBada Ta Horo paxyHkiB, cyMy Ta IaTy IepeKasy TOLIO.

EnexTponnnii niarti:kauii 3acid - miaThKHUHA IHCTPYMEHT, peaii3oBaHMil Ha OyAb-SKOMY HOCII, 110 MICTUTH B
eneKTpoHHii (GopMi maHi, HEOOXigHI JUIA 1HII[IFOBAaHHS IUTATOKHOI omeparii Ta/abo 3MIHCHEHHS 1HIINX OIeparrii,
BU3HAYCHUX JIOTOBOPOM 3 EMITEHTOM.

EMiTeHT miatiskHux iHCTpyMeHTiB (Hagami — «EMiTeHT») - HajaBay IUIATIXKHHUX MOCIYT, KU HaJa€ MOCIYTY
eMicil TIaTOKHUX 1HCTPYMEHTIB Ta Ma€ MPaBO HA HAJaHHS TaKOi MOCIYrd BiANOBiAHO M0 3akoHy Ykpainu “IIpo
IUTATOKHI OCTyTu”.

3aranpHa Bapricts Kpeauty/CrnokuB4oro Kpegury - cyMa 3arajibHOro po3Mipy Kpemuty ta 3aranbHuUX BUTpaT
3a Kpenurom.

3aranpui BuTpatu 3a Kpeantom/CrnokuBYUM KpeaUuTOM - BUTpatu [lo3uyaisHUKa, OB’ sI3aHI i3 OTPAMaHHIM,
00CITyroByBaHHSAM Ta MOBepHEHHAM CriokuBuoro kpeanTy/OBepapadTy, BKIIOYAIOUN MPOLEHTH 33 KOPUCTYBAHHS
CroxxuBunM kpeantom/OBepapadTom, KOMIcii Ta iHII 000B’S3KOBI IITATEXI 3a JOAATKOBI Ta/ab0 CYIyTHI ITOCITYyTH
baHky, kpenuTHOTO MocepeHrKa (3a HasBHOCTI) Ta TPETiX 0cio.

3araabHuii po3mip Crio;kKMBYOro KpeauTy - CyMa KOIUTIB, SIKi Ha/iaHl Ta/abo MOXKyTh OYTH Ha/laHi MO3MYAILHUKY
3a BiANOBIAHUM JIOroBOpOM Npo HaslaHHs 0aHKiBCHKOTO HPOJIYKTY.

3agBa npo HagaHHs 0aHKIBCHLKOI0 NMPOAYKTY YH NMPO MiAKJIIOYEHHs 10 MeBHOI mocayru (Hagaii — «3asiBay) —
JIOKYMEHT, [0 3amoBHIOEThCs KirieHTOM 3a (DOpMOIO, BCTAHOBICHOK bBaHKOM, i MICTHUTh, B 3aJIC)KHOCTI Bij
KOHKPETHUX YMOB 0aHKIBCHKOT'O ITPOJYKTY,

- abo migrBepmkeHHsa (aknent) KiieHTa mpo ykimamneHHs [loroBopy mpo HajaHHS OaHKIBCEKOTO TNPOIYKTY i3
3a3HaYCHHSAM ICTOTHHX YMOB TaKOT0 IPOAYKTY Ta/abo MOCIYTH,

- abo mpomnosumito bamky (odepry) mpo ykmaneHHs JloroBopy mpo HagaHHS OaHKIBCBKOTO MPOAYKTY Ha
3anporoHoBaHKuX KIliEeHTOM iCTOTHHX YMOBAaX TaKOro MPOIYKTY Ta/ab0 MOCIYTH,

Y BiAMOBITHOCTI 10 YMOB BiNOBiTHUX OAHKIBCHKUX MPOAYKTIB, BUKIIAJIEHUX B OKpeMHX nonaTtkax 1o [Ipaswi.

3asBa € HEBiJ'€MHOIO 4YacTHHOIO JlOroBOpy Npo HajaHHS OaHKIBCHKOTO MPOAYKTY Ta JloroBOpy KOMILJIEKCHOTO
0aHKIBCEKOTO 00CITyTOBYBaHHS.

VY mexax mux [Ipasw 3amexHo Bix Buay BaHKIBCBKOTO MPOTYKTY MOKYTh OyTH 0OpMIIeHI HACTYIIHI BHIH 3asB:
- 3asea npo eiokpumms Ilomounozo paxynka,

- 3asea npo eiokpumms Kapmxoeozo paxynxa ma euzomogaenns Ilhamisxcnoi kapmiu,;

- 3asea npo posmiwents OAHKIBCbKO2O 6KNAOY,

- 3asea npo nadanns Osepopagmy,

- inwi 3aseu, nepedbaueni Ymosamu 6aHKiecbko2o npooykmy,

- 200 3asBHu, sIKi MICTATD Pi3HI MOE€JHAHHS LIUX MTPOIYKTIB.

3asiBa po NpuiiHsATTS Nponosunii Banky — 3asa npo npuitaaTTs nponosuuii AT «BAHK IHBECTHULIIA TA
3AOINA/I’KEHDB» ykiactu  JloroBip KOMIUICKCHOTO OaHKiBCHKOTO OOCIYrOBYBaHHS — JIOKYMEHT, IO
3aMIOBHIOETHCS (PI3MYHOI0 0COOOIO MiJ] Yac MEepIIOTo 3BepHEHHs 10 baHKy 3 MeTOI0 OTpUMaHHs OaHKIBCHKOI MOCITYyTH
(mpoaykty), mo Hanmaerbes bankom y BimmosigHOCTI o mux I[IpaBmin Ta mofgaTkiB Ao HUX. 3asBa MPO NPUHHATTS
nporo3utlii banky € akmenrtom Kiienra my6miunoi opeprn banky y Burmsni [IpaBun Ha yknmamgeHHs JloroBopy
KOMIUIEKCHOTO OaHKiBCHKOTO OOCITyTOBYBaHHSI Ha yMOBaX, BuKianeHuX y IIpaBmimax. Y Bumanky 3BepHEHHS
Kiienta no YcraHoBu baHKy BHKIIOYHO 3 METOIO OTPUMaHHS IUTATDKHOI MOCIYTH, IO HE MOTpPeOye BiAKPHTTS
Paxynky, Kmient He momae no banky okpemy 3asBy mpo HpUHAHATTS mpomo3ullii banky. B Takomy Bumaaky
ykiazieHHs JloroBopy mpo HalaHHS IUIATDKHOI TOCIYTH, a TaKOK HamaHHs KilieHTOM 3roiuM Ha NPHHHATTS Ta
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3aCTOCYBaHHS 0 B3aeMmoBimHocHH CTopiH 1ux IIpaBui 3MiHCHIOETHCS NUISXOM TonaHHsA KilieHTOM BiAMOBigHOTO

IUIATDKHOTO IHCTPYMEHTY, 110 MICTHTh BIacHOpY4HHUH mignuc Kiienra.
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InenTudikanis — npouexaypa BU3HAYEHHS Ta MiATBEPIKEHHA ocobm KirieHTa 3rimHO 3 BIMOTaMHU 3aKOHOJaBCTBA
VYkpainu.

InTepHeT — BCECBITHS cucTeMa 00'€THAHUX KOMITIOTEpPHUX MEpEX, MOOyA0BaHA Ha BUKOPUCTaHHI npoTokoiy IP i
MapuIpyTH3allii MaKeTiB JaHHX.

InTepner GaHKiHr — cucTemMa JuCTaHIiiHOrO o0ciyroByBaHHS KUi€HTIB, y BUIIISII NPOrpaMHO-TEXHIYHOTO
KOMIUIEKCY, II0 Hajae MoxJuBicTh KilieHTY 3a J0moMororo 3aco0iB Mepexi IHTepHeT, oTpuMyBaTH MOCIYTH Bif
banky, a Tako’K BUKOHYBATH iHIII omepanii BU3HauYeHI YMOBaMH BiJIOBIAHOIO OaHKIBCHKOTO MPOIYKTY Ta 3TiAHO 3
(YHKIIOHAJIBHUMH MOYKIIMBOCTSIMH I[bOT'O KOMIUIEKCY.

Indgopmaniiini 6ankiBcbki omepanii (mocayrm) — nii ta/abo omepamii, mo moB's3aHi 3 HamaHHAM KitieHTy
iHpopManii npo Horo PaxyHKku Ta He MOB'sI3aHi 3 PyXOM IPOIIOBUX KOIITIB 3a PaxyHKamm.

KaprkoBuii paxyHoOK — NOTOYHHMI paxyHOK, omepauii 3a SKMM MOXYTh 3IIMCHIOBATHCS 3 BHUKOPHUCTAHHSIM
€JIeKTPOHHUX IUIAaTKHUX 3ac00iB, 30kpema [11aTiHUX KapToK.

Kiient — ¢iznuna ocoba-pesunert / pismaHa ocoda-HEpE3UICHT, SKa B MUCHMOBIH ()OpMi BUCITIOBHIIA CBOIO 3TONY 3
IpaBunamu wiisaxom nionucanns ma nodanns oo banky 3aseu npo npuiinammsa nponosuyii bauky 1 TaKUM 4YHHOM
yknana 3 bankom JloroBip KoMIUIeKCHOro OaHKIBCBKOTO OOCIyroByBaHHsi Ta J[oroBip (10roBopH) Mpo HaJaHHS
0aHKIBCHKOTO TMPOIYKTY, 3a BHKIIOYCHHSM BHUIAIKiB, mnepenadbaueHux umu [IpaBunamu. [y Aeskux BHJIIB
BaHKIBCHKHX MPOAYKTIB Cy0’€KTHUH CKIIax 0Ci0, 110 MOXXYTh OTPUMYBATH nociyru banky 3a takumu [Ipogykramu,
MOKe OyTH OOMEKCHHM.

Kox CVV2 — tpusHauHUil Ko, HAHECCHUH HA 3BOPOTHY cTOpoHy KapTkw, 1mo € nomatkoBoro Oesmekoro mpu CNP
(Card Not Present) TtpaHcakmisfx, TOOTO TaKMX TpPAaHCAKIIAX, NPH SKHUX caMa KapTka HE MPUCYTHS, a
BHKOPUCTOBYIOTHCS 11 peKBI3UTH (31e01IbIIOT0 [HTEpHET TpaH3aKiii).

Komnpomerauisa Kaprok - posromomenns [1IH-koxy, Ta/abo CVV2 | ta/abo iHmoi iHdopMmariii, sska MiCTHTBCS Ha
Hociix Kaptok abo w©Ha camiii Kaprmi, mo Moke Tpu3BeCTH [0 3OIHCHEHHS HECAHKI[IOHOBAHUX
Kiiearom/[IepxarerneM omeparriit 3a PaxyHkom.

KoJsiekTopcbka KoMnaHis - ropuguuHa ocoba (y ToMy unciii HeOaHKIBCbKa (hiHAHCOBA yCTaHOBA, KA BiAMOBIIHO
JI0 3aKOHY Ma€ TpaBo HaJaBaTH KOLITH Yy TIO3UKY, B TOMY YHCJIl HAa yMOBax (piHAHCOBOTO KPEIUTY, Ta/abo MOCIyrH 3
(haKTOPHHTY), BKIIOYEHA [0 PEECTPY KOJCKTOPCHKHMX KOMIIaHIH, sika B iHTEepecax baHKy sK MEepBICHOTO KpeauTopa
Ta/ab0 HOBOro Kpeautopa (y pasi 3MiHH MEPBICHOTO KPEIUTOPA) BiAIMOBIIHO 10 TOTOBOPY 3 baHkoM Ta/ab0 HOBHM
KpPEIUTOPOM Ma€ MpPaBo 3A1MCHIOBATH BPETYJIIOBAaHHS IIPOCTPOYEHOT 3200pTrOBaHOCTI.

KonTrakT-ueHTp — CTpyKTypHHH migpo3min banky, skuii 3milicHioe oOciayroByBanHs KitientiB Bamky 3a
3BEpHECHHAM Y TenegoHHOMY pexkumi. Tenedorn Korrakr-nieHTpy 3a3HaueHo Ha OdimiiiHomy caiiti banky.

Kpenut/CnoxuBumnii KpeIuT — TPOIIOBI KOIITH Yy HAaIllOHANBHIA BamoTi YKpainw, ski bank Hamae KiieHTy Ha
YMOBaX MOBEPHEHH, IUIATHOCTI, CTPOKOBOCTI, 3a0e3MeueHHs Ta LiJIbOBOr0 BUKOPUCTAaHHS, Npo o baHk yknaznae 3
Knienrom BignoBigauit Jlorosip npo HagaHHS 0aHKIBCEKOTO MPOIYKTY.

Kpenutna xkaprka — Kaptka, sika o6cayroByeTsest 3a KpeauTHOO cXeMOI0 Ta J03BOJISE 3[IIHCHIOBATH IUIATEXI,
OTPUMYBATH TOTIBKY a00 3iMCHIOBATH IUTAaTKHI omeparlii, nepexbadeHi JloroBopoM mpo HajgaHHA OaHKIBCHKOTO
IIPOIYKTY, 32 paxyHOK HagaHoro bankom Kpenury.

KpeautHa cxema — 1uiaTtikHa cxema, ska nepemdadae 3mificHeHHs [epkatenem KapTku muaTikHHX omeparii 3
BHKOpHUCTaHHAM [1nmaTi>kKHOT KapTKH 3a paxyHOK HajaHux KITieHTy KpeTuTHUX KOMITIB.

Jlimit OBepapadTy — MakcuManbHa (TpaHMYHA) cyMa JIOCTYIHHMX KPEOUTHHX KowTiB 3a OBepapadrom, o
HazaeTbest bankoM Ha yMoBax i B mopsaxy, nepenoaueHomMy J[oroBopom npo Ha/laHHS BiZIIOBITHOrO OaHKIBCHKOTO
nponykry (3okpema [epesumenns Jlimity OBepapadry)..

Jlorin KuienTa — yHiKanbHUIi HaOip CUMBOIIB, IKUi 0gHO3HAa4HO ineHTUdiKye Kiienta B CructeMi AuCTaHIIHOTO
00CITyroByBaHHS.

MaiiHoBi MpaBa Ha I'POLIOBI KOIITH, [0 3HAXOAATHLCSI HA OaHKIBCHLKOMY paxyHKY - nipaBo Kiienrta (BnacHuka
paxyHKa) HaJaBaTH PO3MOPSKEHHS TPO IepepaxyBaHHA i BUAady cyM 3 PaxyHka, IO BHIUIMBAE 3 JTOTOBOPY
0aHKIBCHKOTO paxyHKa; MpaBo Bkimagauka abo 0coOH, Ha KOPUCTH SKOT pO3MIIIEeHO OAHKIBCHKHUN BKJIAJ, BUMAaraTu
BHILIATH TpomoBoi cymu (Bxmamy) Ta mporieHTiB Ha Hei abo moxomy B iHIIHN (opmi, IO BUILUIMBAE 3 JIOTOBOPY
0aHKIBCHKOTO BKJIamy; mpaBo OeHedimiapa a0o BriacHuka paxyHKa yMOBHOTO 30epiranHs (€cKpoy) BHMaraTH
nepepaxyBaHHs TPOIIOBUX KOIITIB, IO 3HAXOMATHCSA HA PaxXyHKY YMOBHOTO 30epiranfs (€CKpoy), 0 BHUILIABAE 3
JIOTOBOPY paxyHKa yMOBHOTO 30epiraHts (ecKpoy).
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Meccenmpkepu Viber, Telegram, WatsApp — cremiansHi mporpamu, MOOUTBHI JOZATKH Ta BeO-CepBicH A
MHUTTEBOTO OOMiHY TIOBiIOMJICHHSIMH.
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MobGinbanii daHKIiHr — cucreMa MOOUIBHHMX CepBiciB, mo no3Boyisie KiieHTy KepyBaTH KOLITaMHM Ha CBOIX
PaxyHkax 3a gomomoror MoOiIbHOro mnpuctporo (cmaptdony). Ilocmyra Hamaerscst yepe3 MoOuUIBHUN TOATOK.
[Mocnyra 3abe3nedye komIuiekc 0aHKIBCHKUX CEPBICIB MO0 AUCTaHLiHOTO HaxaHHs KiieHty iHpopMmaii 3a Bcima
Binkputumu B banky Paxynkamu KiieHta, orpumanHs Oanmancy PaxyHKy/KiB, iCTOpit0 NpOBEIEHUX OIeparii,
pe3ynbTaT BUKOHAHHS TPaH3aKIil, epexa3 KomTiB Mixk PaxyHKkaMu TOIIO.

MobinbHuii 10AaTOK — crienianbHe NporpamHe 3a0e3nedeHHs, mo go3Boisie KiieHty 3ailicHroBaTH omepariii 3a
cBoiMu PaxyHkamu, OoTpuMyBaTH iHIII OaHKIBCHKI MOCIYTH 4epe3 MOOiUIbHUI npucTpiil (cMapTdoH). bank moxe
CaMOCTIITHO 3MIHIOBATH TIepelik OaHKIBCHKIX MOCIYT, HANAHHA SAKAX JOCTYITHE Yyepe3 MoOITsHIA JOAaTOK.

MBP — MixxnapoHuii BatOTHUN PUHOK.

MoMeHT 0e3BiIKINYHOCTI - BH3HAUYCHHWH MOMEHT 4acy, Mmicis HacTaHHS sikoro KiieHrt (iHimiaTop mmmaTiXHOT
orepartii) He MOKe BIJIKIIMKATH TUIATIKHY 1HCTPYKINIO Ta CBOIO 3rOMy Ha BUKOHAHHS IUIATDKHOI omepartii. MoMeHT
0E3BIIKITMYHOCTI HACTAa€ MicCIsA CIHCaHHA KOMTIB 3 paxyHKy KiieHta abo y pasi HacTaHHs J[aTW BalrOTyBaHHS
IaThKHOT HCTpYKWii. HacTaHHS MOMeHTy O€3BiIKIMYHOCTI TUIATKHOI IHCTPYKWii B TUIATDKHIA CHCTEMI MOXKe
BU3HAYATUCS IPaBUJIAaMHU BiAMOBITHOI IUIATIXKHOT CHCTEMH.

HanaBay muaTiKHMX mocayr —  HajgaBad  IUIATDKHMX — TOCIYr, Yy  SKOMY  BIIKPHTHH  paxyHOK
IUIATHUKA/OTpUMYyBaya/cTsryBada Uil BHKOHAaHHS IUIATDKHMX oOIepamiil (mami — HajaBad IUIATDKHUAX MOCIYT
IUIATHUKA/OTpUMYyBava/cTsryBada). Jlo HamaBadiB MJIaTiKHUX IOCITYr HajlexaTh OaHKM (B TOMy umcii baHk) Ta
HeOaHKIBCHKI HaJ[aBayi MUIATKHUX MOCIYT.

HapaimiTHa 3a6oproBanicTs — 3a0oproBanicte Kitienta nepen bankom, ska Bunukia 3a Paxynkom Kitienrta
(Bim’eMHHMH 3anuIIOK KOWTIB Ha KapTKOBOMY paxyHKy) HE3aJIe)KHO BiJl IUIATKHOI CXeMH BHACITIJOK IUIATDKHHX
omepariii Kopucrysaui 3a KapTkoBUM paxyHKOM HE3Ba)KalO4M Ha BiJICYTHICTh HAa HbOMY I'DOLIOBHX KOIITIB abo
BHacifok nepeBumeHHs Kimiearom cymu Jlimity Oepapadty (Kpemuty) 6e3 srogu banky Ta sika He 00yMOBIIcHa
IMMH YMOBaMH 1 HE € IPOTHO30BAHOIO B PO3Mipi Ta 32 4aCOM BUHUKHCHHSI.

HBY - Hanionansauii 6aHK YKpaiHu.
Hepo6ouwnii nens (Hepo6oui gHi) — CBATKOBUI, BUXITHUI 9H iHIIHNA HEPOOOUHIA ICHB.

He3nm:kyBanibHMii 3aIMIIOK — MiHIMagbHA cyMa rpomoBux komTiB Kiienra Ha PaxyHKy, 10 TOBHHHA
3anumaTucs Ha PaxyHky Ta He Moxe OyTH BuKopucraHa Kiientom no 3akindenHs nii JloroBopy KaprtkoBoro
paxynka. Cyma HesHinkyBanbHOro 3aiMIiKy nosepraersest KiieHToBi npu 3akputti PaxyHka.

HoBnii kpenurtop - oco0a, sika y BCTAHOBJICHOMY 3aKOHOJIABCTBOM MOPSAIKY HaOyia npaBo BUMOru 3a JloroBopom
npo HazauHs OBepapadTy 3a UMBUIBHO-TIPABOBHM JIOTOBOPOM a00 3 IHNIMX MIJICTaB 3aMIiHM KpeauTopa y
3000B’s13aHHI.

OO0Ts:KyBa4 — iHIIIATOP 32 OOTSHKCHHSM, IIPEAMETOM SKOTO € MAiHOBI IpaBa Ha TPOIIOBI KOIITH, IO 3HAXOISTHCS
Ha paxyHKy. Y BHIQJIKy, SKIIO MaifHOBI IpaBa Ha IpOIIOBI KOIITH, IIO 3HAXOAATHCS Ha paxyHKy, HepenaHi y
3actaBy baHKy BiZMOBIZHO 10 YMOB yKiaJeHuX i3 baHkoM noroeopis, OOTshKyBaueM 3a HUIMH BUCTyIae baHk.

OsepapadpT — KOPOTKOCTPOKOBHH KpEIUT, BIAMOBIAHO N0 sikoro Ilo3nMualbHMK Mae TOHOBIIOBAHE MPABO Ha
BJIACHUH PO3CY]I 3[IHCHIOBATH OIUIATy PO3PaxXyHKOBUX JIOKYMEHTIB, IIPOBOANUTH PO3PAXyHKH 332 TOBApH Ta MOCIYTH
YH OTPUMYBAaTH TOTiBKOBI komTH 3 KapTKkoBOro paxyHKa IMOHAJ 3aJIMIIOK BJIACHWX KomTiB Ha KapTkoBomy
paxyHKy, BinmkputoMmy B banky, B Mexax Jlimity OBepapadty (y T.4. 3 y paxysaHHaM [lepeBumienns Jlimity
OBepapadTy), IKUH yCTaHOBIIOETbCS baHKOM, Ha yMOBaX, BCTaHOBIEHUX JIOTOBOPOM MPO HaJaHHS OaHKIBCHKOTO
MIPOAYKTY.

Obop’si3k0oBHii  MiHiMaabHuii maatisck (OMII) — wmiHiManbHMH HIOMICAYHME IUIATIK, PO3pPAaxOBaHU B
NPOLIEHTHOMY BijHOIIEHH 3rifHo Tapudis banky, Big cymu 3aransHoi 3aboprosaHocti Kitienra 3a OBepnpadrom
CTaHOM Ha OCTaHHiH ieHb Po3paxyHKOBOrO nepioy, y IKOMy KpeIUTHI KOIITH OyJI0 BUKOPHCTAHO.

Omnepartop CcTiTBHHKOBOro (MOGIILHOIO) 3B'A3KY — IocTadayibHUK rociyr KiieHra, sikuii 3a0e3neuye TeneoHHe
3'eIHaHHS 3 MOOUIFHOIO Mepexero i1t pobotu EnexTpoHHOTrO ramMaHms.

OnepauiliHuii JeHb — JE€Hb, MPOTITOM SKOTO HaJaBad IUIATDKHUX TOCTYT IDIATHHKA a00 HajlaBad IUIATIKHUX
MOCITYT OTpUMYBaya, 3allydeHUH 10 BUKOHAHHS TUIATIXHOI omeparlii, 3MiHCHIOE CBOIO HiSUTbHICTh, MOTPIOHY IS
BHKOHAHHS TUTATDKHUX OTIepalliid.

Onepauiiinuii yac — gactuaa OmepariiHoro JHA HajgaBada IUIATIXHHUX ITOCIYT, MPOTATOM SIKOI TMPUHMAIOThCS
IJIATDKHI 1HCTPYKIIi Ta iHCTpyKii Ha BimknukaHHsA. TpuBamicts OmepaliiiHOro yacy BCTaHOBIIOETbCS baHKOM sk
HaJaBaveM IIaTDKHUX MTOCIYT CAMOCTIHHO Ta 3aKPIiTUTIOETCS HOTO BHYTPIIIHIMHA JOKYMEHTaMH.
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sy HL GaHKIBCBKOr0 00CITYTrOBYBaHHS [l KIIEHTIB — pisnanmx oci0 y AT

o «BAHK THBECTUIIU TA 3AOIA/IXKEHb»
Opranizaunisi-podéoTrogaBenh — OpPHINYHA 0co0a 32 3aKOHOJABCTBOM YKpaiHW, TPEICTABHHUITBO IOPHUIMYHOL
ocoOu-Hepe3naeHTa B YKpaiHi, IopuaudHa ocoba - Hepe3wJeHT, ¢izuuHa ocoba — MiampUeMeIb, 3 SK0 baHk
yKJIaJia€ BiJMOBIIHUN JOTOBIp MPO HAJAHHs MOCIYT i3 3apaxyBaHHs KOWITIB (3apruiaTi) Ha KapTKoBi paXyHKH CBOIX
MPALiBHUKIB.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

OtpumyBay - oco0a, Ha paXyHOK K0T 3apaXxOBY€EThCS CyMa IUIATDKHOI onepaii abo sika OTPUMYE CyMy IUIaTKHOT
orepariii B TOTiBKOBI# (opMi.

Odiniitnnii caiit banky — odiuilinuii caiit banky B Mepexi [HTepHeT, KUl JOCTYIHUIT 32 €EKTPOHHOIO a/IPECOI0:
www.bisbank.com.ua.

IMaposb 10 CucTeMH AMCTAHLIHHOIO 00CIYroBYBaHHS — KOJI, IO BUKOPHUCTOBYETHCS ISl OTPUMAHHS TOCTYITY 10
Cucremn aucraHniiHoro odciyrosyBanas (MobinsHOTO HOAaTKY, [HTEpHET OAHKIHTY TOIIO).

IapTHep — cy0’eKT rocrofaproBaHHs, M0 yKJIAB 3 baHKOM IOTOBip Mpo CHiBPOOITHUNTBO 4X OyIb-SKWH 1HIINH
UBLTEHO-TIPABOBUII TOTOBIp MO0 BCTAHOBICHHA BiTHOCHMH MiK bankom Ta IlapTHepoM Ta cmiBpoOiTHHITBA B
ctepi Hamanas bankom GaHkiBChKuX mocyr Kimientam.

IMacnopt Cno:kMBYOro KpeAuTy — JOKyMEHT y TIUCHbMOBIH (opMi, sikui HanaeThes [103M4anbHUKy 10 YKIQACHHS
JloroBopy, a micins ykiaageHHs [loroBopy cTae HOro HeBiJ €MHOIO YaCTHHOIO Ta MICTUTB iH(OpMaIlito, HaJaHHS K01
nepenbaveHe cT. 9 3akoHy Ykpainu «[Ipo crioxXuBUYe KpEeAUTYBAHHSY.

Iepexa3 xomrtiB (maji - [lepeka3) — pyx NeBHOI CyMH KOIITIB 3 METOIO 1 3apaxyBaHHS Ha paXyHOK OTpUMYyBada
a0o Bujayi HoMy y roTiBKOBIH (opMi. [HiIaTOp Ta OTpUMYBau MOXYTh OYTH OJIHIEIO 1 TIiEIO K 0CO0O0.

Hepesumenns Jlimity OBepapadry (HanmimiTHa 3adoproBaHicTh) — cyma 3aboproanocti [lo3uuanbHuKa
nepes; bankom, mo mepeBuirye BcTaHOBICHY i [losuuanpauka cymy Jlimity OBepapadTy BiAMOBIZHO 10
JloroBopy, HE € MPOTHO30BAHOK B PO3MIpi Ta 3a YaCOM BHUHHMKHCHHS 1 sKa BHHUKA€ BHACIIJIOK IMCPEBUIICHHS
[Mo3nuaneuukom Jlimity OBepapadry 0e3 y3romkxeHHs 3 bankom Ta/abo 0e3 BuHM banky (y T.4. BHaciiIoOK
3acTOCYyBaHHS baHKOM JOTOBIPHOTO CIIMICaHHS KOMTiB i3 KapTKOBOTO paxyHKY).

Hepconansunii inenrudikaniiinuii Homep (IIIH) — xombGiHamis nudp, mitep abo mitep 1 uudp, MOTPiOHA IIA
AptenTudikamii Jlep>kaTelns mix 9ac 3iiiCHEHHS omepaiiil i3 BUKOpucTaHHAM [11aTi>KHOT KapTKH.

Hicnsionepaniiinmii yac - gactmaa PoGovoro nus banky micist 3akiHdeHHs OmnepaiiifHOro 4acy, BKIIOUAIOYH
poboty B HepoGodi 1HI, MPOTATOM SIKOT 3[IHCHIOOTECS TUIATKHI oreparii 3 X BimoOpaskeHHsIM y OyXTraiaTepchbKoMy
o0uniky He mi3Hile HactymHoro OnepauiitHoro fHs. TpuBaicTh micisonepariiHoro yacy baHky BCTaHOBIIIOETHCS
Ta 3aKPIMIIOETHCSA H0r0 BHYTPIIIHIMU TOKYMEHTaMH.

Inatix — nis yn komruieke Aid KiieHnTa (mo3nvasibHUKA), HANIpaBJeHa Ha HaJEXKHE OTPUMAHHS MPOLIOBUX KOIITIB
ix ogepxyBaueM (bankom) npu BukoHaHHI BoproBoro 3000B's3aHHS.

Inarixaa kapTka (KapTka) — enekTpoHHUH IUIaTHKHUK 32Ci0 Y BUTIIS IJIACTUKOBOT M 1HIIOTO BU/Y KapTKH.

InaTixHa mocayra — TepMiH BUKOPHCTOBYETHCSl Y 3HAa4YCHHI, BU3HaYeHOMY y 3akoHi Ykpainu «[Ipo mnartixHi
mocayru». Y pPO3yMiHHI YMo06 eukopucmannsa naamixcuux kapmok bBanky ¢ cucmemax mobinoHux niamesicie
nin «IlaaTizKHUMH MOCJyraMm» MaloThCs Ha yBasi caMe MOCIYTH 3 O€3KOHTAKTHOI OIUIaTH TOBApIB 1 MOCIYT 3
BukopucTanHsIM L{ndpoBux kaprok yepe3 CucteMy 3 BUKOPHCTaHHSIM TEXHOJIOTIT 0€3]pOTOBOTO BUCOKOYACTOTHOTO
3B'3Ky Manoro paaiycy aii (NFC).

Inarixaa cucrema (IIC) — cucrema (MikHaposHa a00 HalllOHAJIbHA) JJIsI BUKOHAHHS IUIATDKHHMX omepauii i3
(dbopManbHUMHU Ta CTAaHJAPTH30BAHUMH JIOMOBJICHOCTSIMHU 1 3arajibHUMH MPaBWIAMH I0JI0 MPOLECHHTY, KIIIPUHTY
Ta/ab0 BUKOHAHHS PO3PaxXyHKIB MK Y9aCHHKaMH IUIaTIKHOT CHCTEMH.

IMMoaarkoBuii cTaTyc — iHPopMarris mozao peectpariii Kiienra/YmoBHoBaxkeHoi ocoou KiieHra ta oci0, Ha KOpUCTh
akux Kumient HamaB banky mopydeHHS Ha cucTeMaThdHe (Ba Ta Oinblne pas3iB) JOTOBipHE CIIMCAHHSA KOIITIB 3
paxyHka SK IJIaTHAKA T[OJATKiB, BIANOBIIHO 110 3aKOHOJABCTBA TIEBHOI Jiep)KaBW 13 3a3HAYEHHSIM
inenTH(IKaIiifHOrO HOMEpa IUIaTHUKA M0JaTKiB, 30KpeMa Ipo cTaTyc nojarkoBoro pesugenrta CLLIA BinnosigHO 10
Bumor FATCA.

IMoTounmii paxyHOK — paxyHOK, 0 BifkpuBaeTbcsi bankom KutieHTy Ha nOTOBipHiMl OCHOBI aust 30epiraHHs
KOIUTIB 1 BUKOHAHHS INIATDKHMX ONEpaliil 3a JOMOMOTO0 IIaTHKHUX IHCTPYMEHTIB BiIOBIAHO JI0 YMOB JIOTOBOPY
Ta BMMOT 3aKOHOJIABCTBa YKpaiHW. BiacHMK MOTOYHOrO paxyHKY Mae IpaBO 3IIHCHIOBATH oIepamii 3a UM
PaxyHKOM 3 BHKOPUCTAHHSM €JIEKTPOHHOTIO IUIATIXHOTO 3aco0y Micis YKJIAJAEHHsS JOTrOBOpPY, Ha MiJICTaBi SIKOTO
HAJIa€ThCsI 1 BAKOPUCTOBYETHCS €IEKTPOHHHUN IIATIXHUH 3aci0.

Mpasuia IIC — npaBwia Mi>XKHApOJHUX Ta HAIlIOHATLHUX TUIATIKHUX CHUCTEM (30KpeMa, MiKHAPOIHOI IIaTi>KHOT
cucremu Visa International ta HIIC «IIpoctipy).
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IpucTtpiii — enexTpoHHUI TPUCTPiK (cMapTdOH, MIIAHIIET, TOMUHHUK TOMIO), MO0 HAICKHUTh KIi€HTY, Ha SKOMY
BCTaHOBJICHO EjleKTpoHHUI ramaHelsb.
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Hpouecm{rona YcraHnoBa — IOpuJU4Ha OCO6a-yqaCHI/IK IJIATIKHOT CUCTCMU, sKa 3)IiI>‘ICH10€ MpoUEeCHUHI KapTKI/I.

PaxyHok — moto4yHuil paxyHok (y TOMY YHCIi, HOTOYHHI paxyHOK, onepauii 3a sIKHM MOXYTb 31HCHIOBATHUCH 3
BUKOPHCTAHHSIM €JIEKTPOHHUX IUIATIXHUX 3ac00iB, y T.4. 1 IUIATDKHUX KapTOK, HA YMOBax, IepeadaueHuX IUMH
[IpaBuinaMu, MOTOYHUI PaxyHOK 3i CHEIiaJbHAM PEXHMOM HOTO BHKOPHCTAaHHS Ta/ab0 Memo3uTHHUN (BKIIAJHUIA)
paxyHOK, paxXyHOK yMOBHOTO 30epiraHus (eckpoy) Biamosimaumit PaxyHok BimkpuBaetbcs bankom Kiienty micms
yKJIaJIeHHs Ta Ha mijcTasi JloroBopy nmpo HajaHHs OaHKIBCHKOTO MPOJIYKTY.

PeasbHa piuHa mpoueHTHAa cTaBKa — 3arajbHi BuUTpaT 3a CroxuBumMm kperautom/OBepapadToMm, BHpaXeHi y
MPOIICHTaX PIYHUX BiJ 3arajibHOrO po3Mipy BugaHoro CrioxuBuoro kpeauty/OBepapadty.

Po3paxynkoBa [lara — Onepauiituuii nenp baHKy, npu BIIKpUTTI SIKOrO BIACYTHIH ae0ETOBHMH 3aiMIIOK Ha
KapTkoBoMy paxyHKY 3TiJTHO 3 BUIICKOIO 32 HHM.

Po3paxyHnkoBmii 1eHb — 1eHb P03paxyHKOBOTO Nepiofy, B sikuii baHKOM 311 ICHIOETHCSI HApaXyBaHHs Ta CIIMCaHHS
MPOLIEHTIB/KOMICIH Ta IHIIMX IUIATEXiB 3a BUKopucTaHHs komTiB OBepuapadty/IlepeBuinenns Jlimity OBepapadry
npotsrom Po3paxyHkoBoro nepioxy.

PoGounii 1eHb — 1eHb, NPOTATOM siKOoro baHk 37ilicHIOE TIpHiiMaHHs Ta 00ciyroByBaHHs KIli€HTIB, 13 MOXKIIMBICTIO
NpUAMATH JOKYMEHTH Ha IepeKa3 i JOKYMEHTHU Ha BiKJIHMKAHHS, 00OpOOIATH 1X, HepeaaBaTH Ta BUKOHYBATH.

Po3paxynkoBuii mepioq — mepio 3 AHS 3A1HCHEHHS OCTAHHBLOTO HapaxyBaHHS y MONEPEAHBOMY MICSLI MO JEHb
3MIMCHEHHS] OCTaHHBOTO HapaxyBaHHs y MOTOYHOMY Micsui. J{Hi/maTu mouaTky Ta 3akiH4eHHS Po3paxyHKoOBOro
nepiony 3a neHuM [Ipomykrom BaHky BU3Ha4alOThCS Yy BIJNOBIIHUX YMOBax OaHKIBCBKOT'O NMPOAYKTY Ta/abo B
JoroBopi po HagaHHSI 0aHKIBCEKOTO MPOIYKTY.

Cepgic-nipoBaiizep — KoMImaHisi, 1110 € PO3pOOHUKOM EJIEKTPOHHOI0 ramMaHIIs.

Cucrema AMCTaHUiiHOTO 00CIYroBYBaHHSI — CYKYIIHICTb TEXHIYHHMX 3ac00iB Ta NPOTrpaMHOro 3abe3ledyeHHS,
BIPOBa/pKEHOro B baHKy, 10 n03BoJsitoTh Oe3 BiaBigyBaHHs Kiientom VYcranoBu baHky, 3a 10mOMOroro
JMUCTAHIIHUX KaHAJB 3B’S3Ky, BU3HAUYCHUX B JOKYMEHTAIll 0 CHUCTEMHU IUCTAHI[IIHOrO OOCIyrOBYBaHHS, Ta
yepe3 Odiuiiinuii caiit banky, mMoOutbHHMI TenedoH, cMapTdoH abo iHIIINH TEXHIYHMH MPUCTPIH 3AIHCHIOBATH
omeparii 3a PaxyHkoMm (-amu).

CucremMa MOGLIBHHX IJIATEXKIB — KOMIUICKC MPOTPAMHOTO 3a0€3MeUYeHHs, 10 BKIoYae ENeKTpoHHMIA raMaHelp,
mo npo3Boiste Kiienty BuKopucTroByBath IlmaTikHi MOCIyrM 3 BHKOPHCTaHHSIM TEXHOJOTii 0€3pOoTOBOTO
BHCOKOYACTOTHOTO 3B'si3ky Manoro paxiycy mii (NFC). Cuctema MOOUTHPHHX IUTaTEXIB pO3poOJcHA KOMIAHI€I0
(Google/Apple abo iHmri), sika TO3BOJISIE 3AIHCHIOBATH MMOKYIIKH 3a gJonoMororo [Ipuctporo.

C0BO-apoJib — CEKpeTHHH HaO0Ip HU(P UM CEKPETHE CJIOBO, SIKE BCTAHOBIIOETHCS KIliEHTOM y JIOKYMEHTI,
BCTaHOBJIEHOMY baHkOM.

Cmapt 0aHkiHr — gucraHmiiHe oOciyroByBaHHS KirieHTa 3a 1momomororo TeneOHHHX KaHAJiB 3B’S3Ky (B TOMY
grcii gepe3 MoOinbHI goxatku [lapTHepiB) uepe3 MOOITBHUIN MPHUCTPiK (cMapThOH) Ta MPHU HAIBHOCTI AOCTYILY 10
Mepexi [aTepHer.

Cron Jjuct (a00 «CTOM-CMHUCOK») — TEPENiK ENEeKTPOHHUX IUIATDKHUX 3aco0iB, CKIQJCHWHA 3a TICBHUMH
PEKBi3UTaMH, 32 IKUMH 3a00pOHEHO a00 00MeXeHO MPOBEICHHS ONepallii.

Croponu — bank i Kimienr, mix siskumu ykinangeHo J1KO.

CtpoxoBHii BKJIaJ (1€eM03MT) — rpOLIOBi KOIITH, 110 po3MimieHi y banky Ha Bu3sHauenuii y /lorosopi npo HajaHHs
0aHKIBCHKOTO IIPOJIYKTY CTPOK.

Cymu 320/10K0BaHHX, ajie He CIHCAHMX KOIITIB — CyMHU KOIUTIB, 0 00MiKOBYIOThCs HAa Paxynky Kiiienra, ane €
HEJIOCTYITHUMH JUISi BUKOPHUCTAHHS BHACIIJOK X pe3epBYBaHHS AJIsI NPOBEICHHS PO3paxyHKIB 3a ONEpalisiMH 3
BukopuctanHsaM Kaptku, Bxke 3niicnenumu Jlepskarenem. Komru o6iikoBytotsest Ha Paxynky Kitienra 3 MomeHTy
ABTOpH3alii 10 MOMEHTY HaAXOKEHHS IUIaTiKHOI IHCTPYKILI, 110 € MiAcTaBolo JuIs Iepekasy ix orpuMyBauy. Y
pa3i HEHAJAXOIDKEHHS TUIATIXKHOI 1HCTPYKINI KOIITH pPO3OJOKOBYIOTBCS Y CTPOK, BCTAHOBJICHHH YyMOBaMH
BinmoBiaHOi [Tnati>kHoi cucteMy Ta baHkoM 1 CTalOTh AOCTYITHUMH I BHKOPUCTAHHA JlepkaTenem.
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Tapudu — yci Ta okpemi 3aTBepkeHi bankoM Tapudu (y ToMy 4mcii, TapudHi TaKeTH), 1e BU3HAYAETHCS MEePeITiK
Ta BapTICTh MOCHYT, II0 HAJAIOThCs baHkoMm, Ta/abo omeparliii, Mo BUKOHYIOThCS 3a PaxyHkaMmHu, a TakoX po3Mip
iati baHKy 3a KOpUCTyBaHHS KOIITaMH, IO 3HaXoAThesl Ha Paxynky. Tapudu GopMyroThCs Ta 3aTBEpIKYIOTHCS
KOMITETEHTHUM opraHoM baHky Ta mimmsiraroTs onpuntoHeHHo Ha OdiniiiHomy caiiti banky Ta Ha iHQopManiiHUX
CTCHJaX B MPUMINICHHSX baHKy.
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TokeH — yHiKanbHUI UPpPOBHUIA imeHTH]iKaTOp (token), mo 3amiHIOe coOor0 mani [lmati>kHOi KapTku. TokeH
TCHEPYETHCS, aKTUBYETHCS Ta BUKOPUCTOBYETHCS BIAMOBIIHO 110 mpaBwi [InatixHol cuctemu, Hamaroun JlepkaTeinto
[TnaTiHOT KapTKM MOXKIIMBICTB 1HINIFOBATH/3/ifiCHIOBaTH BUu3HaueHi [InaTixHOIO cucTeMor Ta bankom omepaiiii, B
TOMY YHCITi, BUKOpHCTOBYI0UH TexHoJorito NFC. O60B’s13k0B0I0 yMOBOIO akTHBalii TokeHy € Bepudikaris Kmienra
B Cuctemi MOOUTBHHX IDIATEXIB Ta/ab0 MIATBEpHKEHHS HUM CBOTO HAMipy IIOAO aKTHBAMii IIJISIXOM BBEICHHS
Kiiearom orprmanoro Big barky OTP-mapoio abo 3BepHenns Kiienrta mo KoHtakt-mieHTpy.

Toproseub - cy0’eKT rocrmofapoBaHHs (fopuamdHa ocoba abo (izmuHa ocoba, sKa 3IMCHIOE IMiTIPHEMHHUIBKY
ISUTBHICTB, HE3aJNeXHY NpodeciiHy MisUTBHICTB), SKHH BigNOBIOTHO JO IOTOBOPY 3 BiANOBIIHUM HagaBadeM
IUTATDKHAX TOCIYT (€KBapoM abo iHIINM) MpHuiiMae 10 OOCIYTOBYBAaHHS IUIATDKHI IHCTPYMEHTH IS 3/iHCHEHHS
OIUIATH BapTOCTi TOBAPIB YH MOCIYT, BKIFOYAIOUYH ITOCIYTH 3 BUIa4i KOIITIB Y TOTIBKOBIiH (opMmi.

YMmoBH 6GaHKiBChbKOro (-MX) mpoayKTy (-iB) — HOpMH, IO PEryJIIOOTh MOPSIOK HajganHs KiieHTy mneBHOI
0aHKIBCHKOI MOCIYTH (SKy 0OpaB OCTaHHIN IIISXOM MOAaHHS 10 BaHKy BiAmoBigHOI 3asBH) i SKi € HEBIJ €MHOIO
4acTUHOIO J[OrOBOPY KOMITJIEKCHOTO OaHKIBCHKOTO 0OCITyrOBYBaHHs Ta BUKJIAACHI y J0AAaTKax 10 1ux [IpaBui.

YmoBu CepBic-nipoBaiizepa — yMOBHU Ta NpaBuia BUKOpucTaHHs1 EnexkTpoHHOro ramanis ta CucteMu MOOLTBHUX
IUTaTeXiB, ykmaaeHi Mixk Kimieatom i CepBic-ipoBaiimepoM.

YnosHoBaxena ocoda (Kiienra) — ¢dismuni ocobm, sKi Ha 3aKOHHHX IiFCTaBaX MAlOTh IMPAaBO 3MIHCHIOBATH
omepaii 3a Paxyakom Kitienra (y Tomy umcti Jlepkateni, ToBipeHi ocodn), a Takoxk (i3UdHI 0COOH, sIKi TiFOTH Bif
iMeHi abo 3a mopydeHHsAM KiieHTa mpu posmopsypkeHHI PaxyHkamu, Ha MiICTaBi HAaJEKHUM YHHOM O(pOPMIICHOI
JTOBIPEHOCTI.

YcranoBa BaHKy — CTpYKTYypHUIl mifpo3nin baHKy, 10 He Mae CTaTyCy FOPUAMYHOI OCOOHM 1 BUKOHYE (DYHKIIIT,
Bu3HaueHi bankoM, B T.u. mae Mik bankom i1 Kiientom ykiamaetbes JOTOBip KOMIUICKCHOTO OaHKIBCHKOTO
o0ciyroByBaHHs Ta/abo Jlorosip npo HajaHHs OaHKIBCHKOTO MPOJIYKTY 1 3/1IHCHIOETBCS 00ciyroByBanHs KiieHTa.

®dinaHcoBMii MOHITOPMHI — CYKYITHICTh 3aXOJiB, sIKi 3/iHCHIOIOThCcS bankoMm y cdepi 3amoliraHHs Ta mpoTHil
neranizauii (BiAMHUBaHHIO) JOXO/IIB, OJIEPKAHUX 3IIOYMHHUM LUISIXOM, (PiIHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3HOBCIOMKEHHS 30p0oi MaCOBOTIO 3HUIICHHS.

®inancoBHii HOMep - IiOYMA HOMEp MOOITBHOTO TeleOHY YKpPaiHCBKOTO oIepaTtopa MOOLTBHOTO 3B’S3KY,
3a3HadeHnit KitieHToMm B 3asBi mpo mpHHATTS mpomo3uiii banky, Ta/a6o JloroBopi mpo HamaHHS OaHKIBCBKOTO
MPOAYKTY, Ta/ab0 iHIIOMY HOKYMEHTI, IO TOJA€Thcst A0 baHKy 3 MeToro mpoBeneHHs bankom imeHTH(iKAamii
Kiienra, sikuit BUKOpHUCTOBY€ETECS K JloriH mis inenTudikamii Kiienra B Cuctemi TUCTaHIIIITHOTO 00CIyrOBYBaHHS
Ta Ha SKAA HAICWIAIOTBCS SMS-TIOBIMOMIICHHS JJS MiATBEpIKEHHS 3IIHCHEHHS IUIATDKHUX OIepamii 3a
Paxynkamu Kiienra. 3mina ®@inancoBoro Homepy KirieHTa MoxkiuBa jiwmie B YcraHoBi baHky.

Lndpoa kaprka — I[lnarixna kapTka, mudposuii o6pa3 skoi Kiient 3apeectpyBaB B Cucremi MOOUIBHHX
TUIATEXKIB.

Yex [MnaTixkHoro Tepminaiy — 3BiT / KBUTAHIIIS BCTAHOBJIEHOTO 3pa3Ka, SKUH ApYyKyeTbes ImaTikHUM TepMiHaIoM
i 9ac mpoBeIeHHs onepanii 3 BUKoprucTanHAM KapTku.

PUSH-noBinom1enHs1 — KOpOTKe CIUITMBAlOYE IIOBIIOMJICHHS, K€ BiOOpakaeTbcs Ha €KpaHi MOOUIBHOTO
NPUCTPOIO (IOBEPX HIIMX BIKOH 3aIyIIEHUX ITPOTPaM), 10 Mae aKTHBHE MiIKIFOYEHHS J10 Mepexi [HTepHer.

FATCA (Bumorm FATCA) — 3akon Cnomyuyennx llltatiB Amepuku «IIpo momaTkoBi BUMOTHM 1O iHO3EMHHX
paxyHkiB» (Foreign Account Tax Compliance Act), cripsMoBaHMH Ha HPOTHIIIO YXMJICHHS BiJl CIJIATH HOAATKIiB
iaTHuKamMu nopatkiB B CILIA ta Bu3Havae 000B’s3K0BI U1 BCiX (iHaHCOBUX ycTaHOB-yuacHUKIB FATCA, y Tomy
yucii banky, npouenypu mozuo:

- 3ailicHeHHsI imeHTH(iKaIlil HOBMX Ta iCHYIOYMX KII€HTIB 3 METOI0 BUSBJICHHS MoaaTkoBUX pe3uneHTiB CIIIA,
T0OTO KIi€HTIB Ta/abo YmoBHOBaxkeHHX oci6 Kuienra, ski € rpomangsaamu CHIA um ¢isnuanMu ocobamw, sKi
MAaIOTh IOCTiHE Micue npokuBaHHA Ha Tepuropii CIIA, abo 3 iHmmX mincTaB 3000B’sA3aHi CIIadyyBaTH MOIATKH
BinmoBiAHO 1Mo 3akoHomaBcTBa CIIIA, Ta Hamanu baHKy 3amoBHEHY BiAMOBimHO J0 BUMOT [lojgaTKoBOi ciy»kOu
CIOA dopmy W-9 i3 3a3HadeHHsM ineHTH¢iKanifHOro Homepa mmiratHuka monaTtkiB CIHIA (TIN) xmienrta /
BriacuHuka icrotHoi yuacTi kiienTa (nani — FATCA-inenTudikauis);

- HajaHHA 3BiTHOCTI 10 ITogarkosoi cimyx6u CIIIA (Internal Revenue Service), 30kpema, iHdpopmanii npo KIi€HTIB-
noaatkoBux pesuzeHtiB CIIIA, ix paxyHku Ta oneparii 3a HUMH, PO OCi0, sIKi HE HajaIM HeoOXiHOT iHpopMarlil
s npoBeneHHs FATCA-inenTudikamii Tomo;
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- po3kputTsa iHpopMmarlii npo pesynbtati FATCA-imentudikamii Ha 3amut [TomatkoBoi cimyx6u CIIIA, ocib, mo
OepyTh yJacTh B TiepeKa3i KOIITIB Ha PaXyHKH KJII€HTA, @ TAKOXK B 1HIINX BUMAIKax, nepeadadeHnx FATCA;

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

- yrpumanHs «mTpadroro» noxarky (withholding) B po3mipi 30% Bijg cyM mepekasiB KJII€HTIB, IO HE HaJalld
HeoOxinHol iHpopmanii s npoBenenHss FATCA-ineHtndikanii, 3 HaCTyTHUM NEpeKa3oM 3a3Ha4eHHX CYM M0
IMomaTtkoBoi cinyxou CIIA.

2.1.1. TepmiHH, 110 BUKOPHCTOBYIOThCS B LMX IIpaBuiax i3 BENHMKOI JIITEPH, € BU3HAUCHUMH TEPMiHAMH 1 MalOTh
Taki 3Ha4YeHHs, sKi BU3HaueHi Ay HUX B nux [IpaBuiax. 3aronoBku y [IpaBuiax BUKOPUCTOBYIOTHCS AJISl 3pYYHOCTI
1 He BIUTMBAIOTH HAa TIIyMa4eHHs MOJI0KeHb 1ux [IpaBu.

2.1.2. Yci iHmi TepMiHHW, 3HAYCHHS SKUX HE BH3HAYCHO JIOTOBOpPOM KOMIUIEKCHOTO OOCIYrOBYBaHHSA 3 yciMa
JOZaTKaMH Ta JAONOBHEHHAMH [0 HBOTO, B)KMBAIOTHCS B 3HAYCHHIX, SAKI BU3HAYEHI [UII HUX HOPMAaTHBHO-
npaBoBuME aktamu HBY, iHIIMK akTaMu 9MHHOTO 3aKOHOAaBCTBA YKpainu Ta npasmiamu [1C.

2.2. 3acTepeskeHHs PO NMOPSI0K BHKOPHUCTAHHS AHAJOTIB BJIACHOPYYHOI0 MiAMUCY

Kuienr, skuii BUSBIsSe HaMip ykiacTu 3 bankom J[OToBip KOMIIEKCHOTO OaHKIBCHKOI'O OOCIYyrOBYBaHHS, TaKOXK
MiATBEPIKYE, 110, KEPYOUHCh YMHHHM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa HOPMOK 4YacTHHH 3 crarti 207
[uBinbHOTO KOACKCY YKpainu, CTOPOHH JOCATIIHM 3rO/M [IPO BUKOPUCTAHHS MPU BYMHEHHI MPABOYUHIB MIXK HHUMHU
aHAJIOTIB BIIACHOPYYHOTO ITiIIHCY, BiIOBITHO 10 HACTYITHOTO:

1) enexrpounnmii migmuc (EII) - enexTpoHHI AaHi, SIKi JOAAIOTHCS MMiANMCYBAYEM JIO IHIIMX EICKTPOHHUX JAHUX
a0o0 JIOTIYHO 3 HHUMH IOB’SI3YIOTHCS 1 BUKOPHUCTOBYIOThCS HUM sIK mignuc. Buxopucranus EIl mependavaerbcs
YMoBaMu 0aHKIBCBKOTO MPOAYKTY, 3 SKUMH noroauBcs KiieHT, ykiianaroun KOHKpeTHu# JloroBip mpo HajgaHHS
0aHKIBCHKOTO MPOJYKTY.

CTOpOHH OTTyCKalOTh BUKOPHCTaHHS TakuXx pizHoBUAIB EII:

a) «OTP-nmaposb» - Habip JniTepHUX Ta NUGPOBUX CUMBOJIIB, IO TeHepyeThCcsl baHkoM Ta HaacuiaeThest KiieHTy
JUTS TATBEp/DKCHHS BosieBUsBICHHS KitieHTa 3a momomoror SMS-noBimomienHs Ha dinancosuii Homep Kiienra,
abo uepe3 Mecenmkepu Viber, Telegram, WatsApp, a6o BimoOpakaeTbcss Ha e€KpaHi MOOLIBHOIO MPHCTPOIO B
Cuctemi mucranuiiinoro oociyroyans. OTP-mapoins ciyrye amnst miaTBepIKeHHS! BUKIIOUYHO OJHIET 1T (Lie MoKe
OyTH BHPaXCHHs 3TOJM 3 YUMOCh a0 HaJaHHS BaHKy SKOroch ZOpYYeHHS, PO3NOPSIDKEHHS). BUKOPHCTOBY€EThCS B
TOMY YHCII TpH TMpoBeAeHHI imeHTHdikamii Kiienra, peectpamii B CucreMi AHCTaHIIHHOTO OOCIYTOBYBaHH,
miaTBepmkenHi KiieHtom cBoro Hamipy mono resepamnii/akruBarii Tokeny tomo. OTP-mapons He Moxe OyTH
BU3HAHHMM HEIIHCHUM 4epe3 Horo eJIeKTpoHHY hopMy.

Bci BonesusiBnennsi Kitienra, 3zilicHeHi B eleKTpoHHOMY Buriisini Ta miarBeppkeHi OTP-naponem, BBakaroThes
TaKUMH, [0 BYMHEHI 3 TOJCP)KAaHHIM MTUCHMOBOI ()OPMHU 1 HE MOKYTh OYTH OCKapIKeHi Yepe3 iX eNeKTPOHHY GopMy.
Bynp-sxuii HoBuit OTP-naposns, noenenuii Kiienry 3a nmornomororo SMS-noBinomiienns Ha @iHaHCOBUH HOMeEp
Krienta, BusHaetbess bankom sik OTP-naposb BHKIIOYHO MPOTITOM CTPOKY, 3a3HAUYEHOTO Oe3mocepenHbo B SMS-
MOBITOMJICHHI, IKHM Oyino mocraBieHo OTP-mapons. [lo 3akiHdeHHI CTpOKy, 3a3HadeHOTO B SMS-TIOBiIOMIICHHI,
nmocraBieHuit M SMS-nioBimomnenHsM OTP-mapons BBakaeTbCss HEHIMCHUM 1 He TpuitMaeTbcsi baHkoM sk
miaTBepKeHHs HaMipiB KiieHTa.

0) «iIorin» Ta «maposb JIJs aBTOpH3alii y cucremi». BukopucToBYyIOThCS oqHOYacHO. JloriHOM st BXomy
Kiienra no Cucremu aucranuiiiHoro odciyroyBanus € dinancosuit Homep. [lapons anst aBropusauii y Cucremi
JMUCTaHIlItHOTO 00cmyroByBaHHs (mami 3a TekctoM — «[lapons aBTOpH3aIii») cTBOproeThes KimieHTOM camocTiiiHO
3TiAHO 3 TPaBIJIAMH, AKi CTaloTh JocTynmHUMH KimieHTy mpu peectparii y cuctemi. Ilapons aBTopusamnii Moxxe OyTn
3MiHeHui BUKItouHO camuM Kitienrowm. IIpu 3mini [Tapomro aBropu3anii Bei nonepeani Bepcii ITapoiro aBropuzarii
BU3HAIOTHCS HEJIIHCHUMH.

B) «KBamipikoBaHMii eJeKTPOHHHUIl WiAMUC» - YIOCKOHAJICHWH CICKTPOHHWM MiANMHC, SKUH CTBOPIOETHCS 3
BHKOPHCTAHHAM 3aco0y KBalipikOBaHOTO €NEeKTPOHHOTO MiAmucy i Oa3yeTscsi Ha KBaiidikoBaHoMy cepTHdikari
BiKPHUTOTO KITFOYa;

r) «kBajdiikoBanmii cepTudikaT BigKpuTOoro kiaw4a» - cepTudikaT BIAKPUTOTO KIIOYA, SKHH BUAAETHCS
KBanmi(pikoBaHUM HaJaBadeM EJIEKTPOHHUX [OBIPYMX MOCIYT, 3acCBiIUyBaJbHUM LEHTPOM a00 LEHTPAIbHUM
3aCBiI4yBaJIbHIM OPr'aHOM 1 BiJIOBi/lae BUMoraM 3akoHy Ykpainu «IIpo elneKTpoHHi 10BipUi MOCIYTH»;

I) «YAOCKOHAJEHMil eJeKTPOHHMIl WiAMMC» - CICKTPOHHWN IMANKWC, CTBOPEHHH 3a PE3yIHTATOM
KpUNTOTpadiqHOTO TIEPETBOPEHHS CIICKTPOHHUX JaHWX, 3 SIKAMHU TIOB'S3aHUMA Ied EJNeKTPOHHHWH TiImuc, 3
BHKOPHUCTAHHSAM 32C00Y YAOCKOHAICHOTO €JIEKTPOHHOTO ITiIMUCY Ta 0COOMCTOTO KIt04Ya, OJHO3HAYHO IMOB'SI3aHOTO 3
MiaIUCYBadeM, 1 KW JTa€ 3MOTY 3IIHCHUTH €JICKTPOHHY iJeHTH(]IKAIiI0 MIMMcyBada Ta BUSBHTH TMOPYIICHHS
IITICHOCTI €JIEeKTPOHHMX JaHUX, 3 IKUMH TIOB'sI3aHUH 1IeH eJIeKTPOHHHH ITiIITHC.
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2) TEKCTOBi MOBIZOMJIEHHSI 32c00aMH MOOLILHOrO 3B’SI3KY - CYKYIHICTh CHCTEMAaTH30BaHHMX aj(aBiTHO-
TEKCTOBUX Ta IU(PPOBUX 3HAKIB (TEKCT), O GopMyeThcsi bankom Ta nepenaethcs Ha DiHancoBuit HoMmep KirienTta
a00 HaBIIAKH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

SMS-noBinomiienns - Short Messaging Service — «cmyx06a KOPOTKHX MOBITOMIICHb)» - TEXHOJOTIs, IO T03BOJISE
3MIACHIOBATH TIPUIMaHHI-TIEpeady KOPOTKHX TEKCTOBHX IMOBIIOMJICHb 3a JOIIOMOTOI0 MOOITBHOTO MPHCTPOIO.
SMS-moBinomieHHS MOKe OyTH 30epekeHe B TaM siTi MOOIITFHOTO TIPUCTPOIO.

KiieHT Mae mpaBo BHMaraTd Ipej sBICHHS JIOBIPEHOCTI Ha YNOBHOBaXKeHY 0co0y baHKy it miaTBepaKeHHS
HasIBHOCTI TIOBHOB2XXEHb B YIIOBHOBAXXEHOI 0c00M baHKy Ha BUMHEHHS BIJNOBITHUX MIPABOYHHIB.

2.3. 3acTepe:keHHsI PO Ji€BY 3roay

2.3.1) rosiocoBe MiATBePI:KEHHSI — 3IIMCHIOETHCS KaHATaMH Telle(OHHOTO 3B’sI3Ky. BHUKOPHUCTOBYETHCS TIpH
IUCTaHIIITHOMY oOciyroByBaHHI KilieHTa 3 MeTOIO 3IiHCHEHHS OCTaHHIM Iepen0adeHuX YMOBaMH OaHKiBCHKOTO
MPOAYKTY orepaniii abo HamanHs oMy baHkoMm mepenideHnx B YMoBax OaHKIBCHKOTO MPOAYKTY iH(pOpMAamiHHUX
nociyr. BeranoenenHst ocobu KitieHTta U1t MOXKIIMBOCTI HaJlaHHS HUM TOJIOCOBOTO ITIATBEPKEHHS 3/IIHCHIOETHCS
3a JIOIIOMOT010 3aco0iB BCTaHOBJIEHHsI ocodu KitieHrta, 1mo nepexdadyeni B YMoBax 0aHKIBCHKOTO HpOAYKTY. Ilpu
upoMy KilieHT moromkyeTbest 3 THM, MO0 sl MiABUILEHHST 0€3MEeYHOCTI Takoro croco0y BoseBusiBieHHs KiieHTa
Ta YHUKHEHHS B Maii0yTHhOMY CHIpHHUX NHTaHb, baHk 31iiicHIOBaB ayzio 3anuc n3BiHKa. Bukopucranus Kiientom
TaKoTO CIOCO0y HaJaHHS PO3MOPSKeHb baHKy HE BHKIIOYae MOXKIMBE 00po0sieHHs bankoMm nokymentiB Kiienra
Ha MarepoBHX HOCISAX a00 B €IEKTPOHHOMY BUTJISI;

2.3.2) oO6MiH NOBiIOMJIEHHSIMH 3ac00aMM eJIEKTPOHHUX MNOIITOBUX cepBiciB (e-mail) — rpyHTyerhcs Ha
MOXKJIMBOCTI YKJIaJICHHS IPAaBOYMHIB HIJSIXOM O0MiHY JucTamu. Y nependadeHux YMoBaMH OaHKIBCHKUX IPOAYKTIB
BUIIaJKaX Ta MOPSAKY Takuil crocid QikcyBaHHS BoseBusiBieHHs CTOPIH BHUKOPHCTOBYETHCS 3 YpaxyBaHHSIM
00OMEXEeHb, YCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM. Taki IOBIJOMIICHHS MOXYTh MICTUTH OKpIM TEKCTOBOI
YAaCTHHU, TAKOXK BKJIAJICHHS 3 EIEKTPOHHUX KOIiH JOKYMEHTIB, SIKi MICTUTUMYTh 200 HE MICTUTHMYTh 300pa)KEHHS
BiZIOMTKY BiacHOpy4Horo mianucy (neyarku) Kiienra Ta/abo ynoBHOBakeHOT ocoou baHky;

2.3.3) 00MiH (aKCOKOMISIMU JOKYMEHTIB - IPYHTYETHCSI HA MOXJIMBOCTI YKJIA/ICHHS TIPABOYMHIB IIUIIXOM OOMiHY
muctamMu. Y mepenOadeHNX YMOBaMH OaHKIBCHKHX TPOIYKTIB BHIAJKAaX Ta MOPSAKY TaKuid cmocid (ikcyBaHHS
BoJIeBUsBIeHHs: CTOPiH BUKOPUCTOBYETHCS 3 ypaxyBaHHSIM OOMEXKEHb, YCTAHOBJICHHX YHMHHHM 3aKOHOJABCTBOM.
Komii noKyMeHTIB, sIKi HaJCHIATUMYThCS TAaKUM YHHOM, MICTUTUMYTb 300pa)KCHHs BiIOWTKY BJIACHOPYYHOTO
mianucy (meyatkn — 3a HasBHOcTi) KiieHta Ta/abo ynoBHOBakeHOT ocobu baHky i moBuHHI OyTH 3amiHeHI Ha
JIOKYMEHTH, CKJaJeHl 1 MiANUCcaHi Ha NanepoBHX HOCIAX B MHUCbMOBIH (opMi, B CTPOKHM Ta B HOPSIKY,
nepe0a4eHUMH Y MOBaMH OaHKIBCHKOT'O ITPOJIYKTY;

2.3.4) moBuya3zHa 3roga — croci6 BusiBieHHs KiieHTom 3rojau mnpuitHaTH 3MiHu 70 [IpaBun Tta/abo YMoB
0aHKIBCBKHX TIPOAYKTiB, Ta/abo Tapudie, mo 3ampomonoBani bankom, y mependauenux [IpaBumamu Ta/abo
YMoBamMH 0aHKIBCBKOTO MPOJYKTY, Y 3B’SI3KY 3 BIICYTHICTIO IMCEMOBO BHPaXXCHHX 3arnepedeHb KiieHTa 10 CIumBy
nepeabdadeHoro s [bOro CTPOKY;

2.3.5) wouxsmogentHi mii - mii Kiiedra, 1m0 BHSBIAIOTE WOrO BOJIO BCTAHOBUTH IIPABOBIIHOCHHU CBOEKO
MOBEIHKOIO, ITOJI0 SIKO1 MOXHA 3pOOUTH MEBHHUH BICHOBOK IPO KOHKPETHHH Hamip. Y mependauenux IIpaBuimamu
Ta/abo YMoBaMH OaHKIBCBKHX IPOTYKTaX BUIAIKAaX, I crociO BUsABIeHHS KiTieHTOM 3romu MpUHHSTH 3MiHH JO
[MpaBun Ta/abo0 YMOB O0aHKIBCBKMX NpOAYKTiB, Ta/abo TapudiB, mo 3amponoHoBaHi baHkoM, mUIIXOM
KOPHCTYBaHHs TOCIyraMu/IpoaykTaMi baHKy Ha HOBHUX yMOBax (3MIMCHEHHS OmepaIiid, 3aMOBICHHS ITOCIIYTH,
BBeqeHHs PIN-kony, OTP-maposro Tomro).

PO341J1 3. IPEJMET JOT'OBOPY KOMIINIEKCHOI'O OBCJIYI'OBYBAHHSA

3.1. loroBip kommiekcHoro oécayropyBanus (1KO)

3.1.1. JloroBip KOMIUIEKCHOTO OOCITyroByBaHHs BHU3HAaya€ YMOBH Ta IOPSAOK HaJlaHHA BaHKOM KOMIUIEKCHOTO
oOciyroByBaHHss Kiienta 3a oOpanmmu Kiientom [Ipomykramm Banky, a TakoX peryiroe BiJIHOCHHH IIOJO
BIAKPHTTSI, 00CITyroByBaHHs i 3akpuTTs PaxyHka (-iB) Kiienra ta po3mimenns Kinientom Briany (-iB) y Banky.

3.1.2. VYxnagenns KO BinOyBaerbcs mijg 4ac 3BepHeHHs KiieHta no banky nwisixoMm o¢opMieHHS Ta
nianucanus Kimienrom 3asBu npo npuiHATTS npono3uuii banky y nBox npumiprukax. [Ipu npomy Kitient nosuneH
npea’sSIBUTH JOKYMEHT, 110 ITOCBi4y€e 0co0y, JOBIAKY PO MPHCBOEHHS PEECTPALifHOTO HOMepa 00JIIKOBOT KapTKH
IJIATHUKA TIOJATKiB, a TaKoX HamaTH (y T.4. 3aMIOBHUTH) 10 baHKy iHII JTOKYMEHTH, MEPENiK SKAX BU3HAYAETHCS
bankoM y BiAMOBITHOCTI O YMHHOTO 3aKOHOIABCTBA YKpaiHU Ta BHYTPIllTHIX TOKyMEHTiB baHky.

3.1.3. 3BasBa mpo MPUHHATTS MPONo3uilii baHKy miAMUCyeThCs Ta MOJAEThess B bank ocobucTo KimieHToM y 1BOX
MIPUMIPHUKAX Ta € MiITBEPKEHHIM TOTO, 1110 KitieHT o3Hafiomnienuii 3 [IpaBuiamu, mpuiiHAB Ha cebe 30008’ I3aHHS
JIOTPUMYBATHCh 1X Ta 3rojieH Ha ykimaneHHs 3 banxom JIKO, 3a BUKITIOUEHHSIM BUIAJKIB, Tepeq0auyeHUX MU
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0aHKIBCHKOTO 0OCTYTrOBYBAaHHS JUIS KIII€HTIB — Qi3ndHuX 0ocid y AT

va BAOILAIDIEHS «BAHK THBECTHILIIH TA 3AOIIAJDKEHb»
[IpaBwramu. baak cTaBUTH BIAMITKY Tipo pUHAHATTS Bix KitienTa 3asBu ipo NpWHHATTS nporno3ullii banky Ha 060x
MIPUMIPHUKAX Yy BiAMOBIMHIN rpadi maHoi 3asBW i3 3a3HAYEHHSM JIaTH Ta IMUCY YIOBHOBaXKEHOI ocobu baHky,
SIKMH CKpiIuTIoeThCs neyatkoto banky. JIKO € yknaneHnM i3 MOMEHTY BUMHEHHsI baHKOM (YITOBHOBa)KEHOIO 0CO00I0
banky) nHa 3asBi mpo mpuiiHsTTS npono3uuii banky Kiienrta y BinnoBimHid rpadi gaHoi 3asBM BiAMITKH Hpo il
NpUHHATTA. 3asBa Mpo MPUHHATTA nponosuiii baHky odopMIOeTbCs B NBOX NPUMIPHUKAX: OAWH HPUMIPHHK
3anumaeTses B bauky, iHmmit — noBepraersest KinieHTOBI.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

3.1.4. Micuem Bukonanusa JIKO e micne3HaxomkeHHs opuandHoi ocodu bauky. lle mosnoxeHHs HE IOBHHHO
posymitucs CTopoHaMH TakMM YMHOM, 10 CTOpOHM M030aBiieHi NpaBa Ha BIACHUH PO3CYA NPUHHATH BUKOHAHHS
3000B’s13aH01 CTOpOHHM B IHIOIOMY MiCIi, a TUIPKM TaKHM YWHOM, IO YIpaBHEHa (fIKa Mae€ BiAMOBiNHI TIpaBa)
Cropona Mae mpaBo HamojsraTH Ha BHKOHaHHI JIKO B ycTaHOBIEHOMY B I[bOMY IIYHKTI MICI[i BHKOHAaHHS.
30608B's13aHHs, mo BurumBae 3 KO, Takox Moxe OyTH BUKOHAHE B iHIIOMY MICITi, SIKIIO II€ BCTAHOBIICHO aKTaMHU
UBLTEHOTO 3aKOHOJABCTBA 200 BUIUIMBAE i3 CyTi 3000B'sI3aHHS YU 3BUYAIB AUJIOBOTO 000POTY.

3.15. VY mopsanky Tta Ha ymoBax mporo JIKO bBank 3000B’s3yeThcs HamaBaTH Kiti€eHTY KOMIUTEKC ITOCTYT,
Bu3HaueHnX nuM JloroBopoM KoMmiuiekcHoro oOcimyroByBaHHs (y T.4. Tapudamun) Ta 3amoBineHux KiieHTom
LUIIXOM MiJnucaHHs 3asBU 00 BianosigHoro baHkiBckkoro mpoaykry, a KitieHT 3000B’SI3y€ThCsl 3AiHCHIOBATH
oIaTy 3a HaJaHi baHKOM TOCIyrM Ta BHKOHYBAaTH IiHIII 3000B’s3aHHs BiANOBIAHO 10 wLboro JloroBopy
KOMILIEKCHOTO 00cmyroByBanHs (y T.4. Tapudis).

3.1.6. IlimmucanusM 3asBu mpo NpUAHSTTA npono3ullii banky Kiient 6e33actepexno npuitMae ymoBu JoroBopy
KOMIUIEKCHOTO 0OCITyrOBYBaHHSI Ta BU3HAE HOTO 00OB’I3KOBUM JIJIsl BUKOHAHHS.

3.2. BaHKiBCbKUH NPOAYKT

3.2.1. KimieHT Mae mpaBo cKOpHCTaTHCS Oyab-sIKAM BaHKIBCEKHM MPOIYKTOM, IO MPOIMOHYETHCS baHKoM B pamkax
JKO. [Insa usoro mix barkom Ta KitientoM y mopsiaxy, Bu3HaueHoMy B nuX [IpaBmiax, y T.4. 3 ypaxyBaHHIM YMOB
BINIOBITHOTO OaHKIBCHKOTO MPOAYKTY, YKIamaeTbcs JIoroBip mpo HagaHHA OaHKIBCBKOTO TPOXyKTy. s
MOXIIMBOCTI yKiazeHHs 3 bankom JloroBopy GaskiBchkoro mpoaykry KiieHT odopmisie B banky 3asBy B IBOX
npuMipHHKax 3a GpopMoro, 00yMOBIEHOIO YMOBaMH BiJIIOBITHOIO OAHKIBCHKOTO MPOAYKTY. baHk CTaBUTH BiAMITKY
npo npuiiHaTTs Bifg Kiienra 3asBu Ha 000X MpUMipHHUKax y BiANOBiAHIN rpadi 1aHOT 3asBH i3 3a3HAUSHHSM JIaTH Ta
HIIICY yIMOBHOBAaXKEHOI ocoOM baHKy, sSIKMil CKpIILUTIOEThCS Te4aTkoro baHky. 3 MoOMeHTy BuMHEHHs baHkom
(YnoBHoBaxkeHOI0 0co0o0r0 baHky) BifmnoBinHOi BinmiTku Ha 3asBi Kiienra mo0 oopanoro Knienrom bankiBcbkoro
NpPOJXYKTy BianoBigHuii JloroBip npo HajaHHs OaHKIBCBKOTO NPOAYKTY BBAaXKAEThCS YKIaleHHUM MK bankom Ta
Kiientom Ha VYMoBax BiIIOBIHOrO OaHKIBCHKOTO MNpOAYKTY. Y 3asBi Moxe mnepeadayarucs Mi3Hima aara
HaOpaHHS YUHHOCTI J[oroBOpY OaHKIBCHKOT'O MPOIYKTY, HixK Aata opopmireHHs Kimieatom y banky 3assu. [Joroip
PO HaJaHHS OaHKIBCHKOTO MPOIYKTY, IO MICTHTH BiAMOBIAHY 3asBY, O(OPMITIOETECS B JBOX MPUMIipPHUAKAX: OIUH
MIPUMIPHHK 3aIUIIaeThcs B banky, iHImiA — moBepTaeTscs KitieHTOBI.

3.2.2. loroBip mpo HagaHHsA 0aHKIBCHKOTO MPOAYKTY € HeBix eMHO0 yacTuHOM JIKO.

3.2.3. bark Hanmae Kiienty mocmyru/3aiiicHioe omeparii 3a JJoroBopom mpo HagaHHS OaHKIBCHKOTO HPOIYKTY 3
ypaxyBaHHsIM Tapu@is, mo IiF0Th HA 1aTy HaJJaHHS BiIIOBITHOI IIOCIYTH/ 3MIHCHEHHS OTIepallii.

3.3. Buecenns 3miH 10 ITpaBui

3.3.1. bBank mae mpaBo BHOcHTH 3MiHK 10 [IpaBmi, y Tomy 4mcii 10 YMOB OaHKIBCBKUX MPOIYKTiB, Tapudis,
BU3HAYaOYM TpH IbOMY IHepellik BaHKIBCBKMX NpPOJXYKTIB, IX 3MICT Ta YMOBM HaJaHHA, a TaKOX IpPaBo
JionoBHIoBaTH [IpaBniia HOBUMH JI0JJaTKAMH.

3.3.2. bank nosizomisie Kimienra mpo 3minu 1o IlpaBmin (B ToMy 4mcii mpo 3MiHM 10 YMOB OaHKIBCBKHX
MPOJYKTIB) HE Ti3Hime HiX 32 14 (YOTHPHAIIATH) KAJCHAAPHUX THIB 70 JATH HAOYTTS YHHHOCTI BiAMOBITHEMH
3MiHaMH, 3a BUKIIIOUeHHAM Tapudis Ta YMoB ¢(yHKIioHyBaHHSA KapTKOBUX paxyHKIB Ta 3IIMCHEHHS OIeparii 3a
numu Paxyrkamu, mpo 3mian 10 skux bank mosinomisie Kimienta He misHime Hix 30 (TpUAUATH) KalleHAAPHUX THIB.
[ToBimomieHHS MPO Taki 3MiHM 3MIHCHIOETHCS HUIAXOM PO3MIIIEHHS TakuxX 3MiH depe3 moromkexi 3 Kiientom
KaHamM KoMyHikalii Ta/abo Ha OdimniiiHomy caiiti banky Ta/abo Ha iHpopMamiiHUX CTEHIaX B yCTaHOBax baHKy
Ta/abo B iHIWMIA croci6 Ha BuOip baHKy i3 JOTpUMaHHSIM BUMOT 3aKOHOJABCTBAa. Bka3zaHMii B I[bOMY ITyHKTi MOPSIOK
3MiH 110 [IpaBui1 He 3aCTOCOBYETHCS y BUIIAIKaX BHECEHHS 3MiH, SIKi IIOKpAIyIOTh YMOBH 00ciTyroByBanHs KitieHTiB
(po3umproroTh neperik nocayr banky ta/abo 3mMeHmytoTh Tapudu), He BIUIMBAIOTH HA YMOBH 00OCIyrOBYBaHHs ab0
mpaBa ta 000B’s3ku KitieHTa (Hampukian, 3MiHa TEPMIHOJOTII BiAMOBIAHO JIO BUMOT YHHHOTO 3aKOHOJABCTBA), a
TaKOX SIKIIO YMOBaMH OaHKIBCHKHMX NPOAYKTIB Oyze mepen0avyeHo iHIIUA CTPOK YH MOPSIOK HAOYTTS! YMHHOCTI.
HesBakaroun Ha iHmI mosoxxkeHHs IlpaBui 1010 CTPOKIB moBinoMiieHHS Tpo 3MiHu no IlpaBun (y T.4. ycix
JIOJIATKIB 10 HUX), baHk Oyne NOTpUMyBaTHCS YMHHOTO 3aKOHOJABCTBA YKpaiHH, SIKIIO HUM IepeadadeHo iHMmuni
CTPOK HOBiTOMJICHHSI.

VY Bunanky Hesroau KitienTa i3 3ampomoHoBanmMu bankoMm 3Mminamu 1o Ilpaswi, KiieHt 3000B’s13aHuil 10 maTw
HaOpaHHS YWHHOCTI BIATOBIMHUMHU 3MiHAMHU (BKJIIOYHO) IMOAATH 10 baHKy MHCEMOBY 3asBy MpO HE3romy 3
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0aHKIBCHLKOT0 0OCIIYyrOoBYBaHHS IS KII€HTIB — QizugHux ocio y AT
ra 3AOLUAZDKEHD yOBY : ¢ Y
«BAHK IHBECTHUIIIN TA 3AOIIAIXXEHDb»
BiamoBigHMMY 3MiHaMu Ta po3ipBaHHs JIKO (ab6o BiamosigHoro JloroBopy mpo HagaHHs 0aHKIBCHKOTO MPOIYKTY).
VY TakoMmy BUTMIAAKY 3 TaTH HAOpaHHS YHHHOCTI BiMOBITHUMH 3MiHAMH, SKIIO:

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

3.3.2.1) Kuient He moroauBes 3i 3MiHaMu 10 IlpaBun B minomy (KOJMM 3MiHM CTOCYIOTBbCS BCIX NPOAYKTIB, IO
nponoHyooThcs bankom y mexax JIKO):

- bank npunuuse obGcmyroByBaHHs KirieHTa 3a BciMa BaHKIBCBKMMH NPOAYKTaMH, IIOA0 SKUX MikK baHkoMm Ta
Kiienrom B pamkax JIKO Oyio yknaneno BinnoinHi loroBopu npo HafgaHHS 0aHKIBCBKOTO MIPOAYKTY; Ta

- CTPOK KIHIIGBOTO BHKOHAHHS BCiX 3000B’s3aHb CTOpIH OJHA Mepe]] OJHO0 3a Bcima J[oroBopaMu mpo HaJaHHS
0aHKIBCHKOTO TIPOJYKTY, yKiIaneHuMu B pamkax JIKO, € Takum, 110 HacTaB, y 3B’ 13Ky 3 ynM CTOpoHHU 3000B’s13aHi B
TaKy JaTy BUKOHATH BCi CBOT 3000B’s13aHHS OJTHA MEPE]] OHOIO 32 TAKUMH JIOTOBOPAMHU B IIOBHOMY 00Cs3i;

- AKO Ta BinmoBimHi [loroBopu mpo HamaHHS OaHKIBCHKOTO MPOIYKTY € MPUIHMHEHUMH 3 MOMEHTY IIOBHOTO
BHKOHaHHSA 3000B’s13aHb CTOPIiH 32 HUMH.

3.3.2.2) KiieHT He moroawBCs 31 3MiHaMH 0 OKpEMHX YMOB OaHKIBCBKHX IPOIYKTIB Ta/abo 3i 3MiHAMH 10
Tapu¢is, y BigmoBigHoCcTi no skux bank Hamae KiieHTy mociayrm 3a HiFOYMMH Ha MOMEHT BHECEHHS 3MiH
JloroBopamu mpo HaJaHHS OaHKIBCHKOTO IPOIYKTY:

- bank npununsie oocnyrosyBanns Kiienra 3a Tum JloroBopom mnpo HajgaHHs 0aHKIBCBKOTO MPOJYKTY, 3 BHECEHHSIM
3MiH g0 sikoro KiieHT He morofuBcs (30KkpeMa 3MiH 1O YMOB BIAMOBIAHOTO OaHKIBCHKOTO MPOAYKTY Ta/abo
Tapudis 3a BinnoBiniHUM baHKIBCEKUM MPOIYKTOM); Ta

- CTPOK BUKOHaHHS BCiX 3000B’s3aHp CTOpIH OJHa mepe] OJHOI 3a BiAMOBiAHMUM JIOroBOpOM NpO HaJaHHS
0aHKIBCHKOTO MPOJYKTY, OOCIyrOBYBaHHS 3a SIKUM HPHUIIMHEHO, € TaKUM IO HAcTaB, Y 3B’s3Ky 3 uuM CTOpOHHM
3000B’s3aHi B TaKy JaTy BUKOHATH BCi CBOI 3000B’s3aHHS OJHA IEPe] OIHOIO 32 TaKUM JOrOBOPOM B HOBHOMY
o0cs3i; Ta

- BigmoBigauit JloroBip mpo HamaHHS OaHKIBCHKOTO NPOIYKTY, 0OCIyroByBaHHA KirieHTa 3a SKMM IPUIHHEHO, €
NPUITUHESHAM MiCII TOBHOTO BUKOHaHHS CTOpOHAaMH CBOIX 3000B’s13aHb 32 HUM; Ta

- KO Ta iami JoroBopu npo HajgaHHS 0aHKIBCHKOTO MPOAYKTY HPOIOBKYIOTH CBOIO JIiIO.

3.3.3. Sxmo bankoM 10 MOMeHTY HaOpaHHs YUHHOCTI 3MiHaMu 10 [IpaBmi (y Tomy 9mcii 1o YMOB OaHKiBCEKHX
npoxaykriB Ta Tapudis) He OyJo oTpuMaHo MUCbMOBOI 3asiBu KirieHTa mpo He3roiy 3i 3MiHaMH, BBaXKAa€ThCs, LIO
KiieHT HazaB CBOIO 3rojly Ha BHECEHHS 3alpONOHOBaHMX 3MiH 10 [IpaBui (y ToMy 4ucii 10 YMOB OaHKIBCHKHX
npoxaykriB Ta Tapudis), Taki 3MiHH BBOXaIOThCSl BHECEHUMH 3a MOTo/KeHHsM 13 KitienTom (3a 3roporo Cropin) 6e3
HEOOXITHOCTI MiAMHCaHHsI 101aTKOBUX qoroBopiB j0 JIKO, a noxasnbiie oo6cayroByBanns bankom Kiienra 3a JJKO
/ BianoBigHumMu JloroBopamu npo HaJaHHs 0aHKIBCbKOTO MPOJYKTY 3/1iHCHIOETBCS 3 ypaXyBaHHSIM TaKuX 3MiH.

3.3.4. IlpaBuna (3MiHM Ta gomoBHeHHs 1o [IpaBui, HOBa pepakuis IIpaBui) MOYMHAIOTH 3aCTOCOBYBATHCS Y
BigHOcuHax Cropin 3a JIKO 3 matu HaOyTTs unHHOCTI [IpaBmaMu (3MiHaMu Ta gomoBHeHHSMH 10 [IpaBuil, HOBOIO
penakuiero [Ipasw).

3.3.5. UYwmnna penmakuis [IpaBmn odimiiiHo onpmmogHioeThess Ha OdimiiHOMy caifti baHKy Ta po3MimiyeTscs y
mpuMiIIeHHsX YcraHoB baHKy.

3.3.6. 3wminm mo Tapuis, moB’s3aHI 31 3MIHOIO TPOIIEHTHOI CTaBKH, MOXYTh OyTH 3IIHCHEHI y 3B’SI3Ky, ajic HE
BHKITIOYHO: Y Pa3i 3MiHH KOH IOHKTYPH Ha TPOIIOBO-KPEAUTHOMY PHHKY YKpainu (po3mipy o6iikoBoi ctaku HBY,
PO3MIpy MPOLEHTHUX CTaBOK Ha (piHAHCOBOMY PMHKY YKpaiHHU Ta iHIIMX YMHHHUKIB), 3MiHU B YMOBaX BaHKIBCHKHX
MIPOAYKTIB, 3MiHM MoJiTHKY BaHKy 9n B iHmMX Brumaakax 3a pimenHsMm banky. [Ipu 3mini Tapugis, He3BaXkaroun Ha
iHmi mosoxxeHust IlpaBmn, bank goTpumyeThcs cTpokiB mosimomienHs Kitientis mpo 3miny Tapudis, ski
nependadeHi YMHHAM 3aKOHOJABCTBOM Y KpaiHU, SKIIO 3aKOHOIaBCTBOM TepeA0adeHo iHIIHA CTPOK MOBIJOMIICHHS.

3.3.7.  3000B’s13aHHS 110710 BijicTexkeHHs 3MiH A0 [IpaBui, y T.4. YMOB GaHKIBCBKUX MPOAYyKTiB Ta/abo Tapudis,
NOKJIajaeThesl BUKIOUHO Ha Kitienrta. KiieHT nmoBuHeH BincmiakoByBatH 3MiHy [IpaBwi, y T.4. YMOB GaHKIBCHKHX
npoxaykriB Ta/abo Tapu¢is, NuIsIXoM nepeBipku MoBigoMiIeHb o 3MiHy a0 [IpaBun (y T.4. YMOB OaHKIBCHKHX
npoxaykriB Ta/abo Tapudis), orpumanux Bix banky (y BUmaaky HaJcWiIaHHS TaKuX IOBinoMIIeHb baHky), Ta/abo
po3MileHuX B onepauiifHux 3anax banky, ta/abo na OdiniitHomy caiiti banky.

3.3.8.  KiiieHT Mae mpaBo cKOpHCTAaTHCS OyIb-sIKOIO MOCIYTOl0, 110 HaJlaeThcsi baHKOM y paMKax KOMIIJIEKCHOTO
GaHKiBcbKOTO 0OCiyroByBaHHs Ha ymoBax JIKO nurixom monannst banky 3asBu Ha oOpanunii Kiientom Ilpomykr
banky.

PO3 111 4. AT AJIBHI TOJIOKEHHSA OO0 BIAKPUTTSA TA OBCJIYT'OBYBAHHS PAXYHKIB

4.1. bank 3nmificHIOE BiIKpUTTS Ta 00cimyroByBaHHsA PaxyHka Ha migcraBi HamaHoi KiieHToM 3asBH Ta iHITHX
JIOKYMEHTIB BiJIITOBiTHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW, BHYTPIIIHIX JOKYMeHTiB banky ta JloroBopy
KOMITJIEKCHOTO 00CITyTOBYBaHHSI, & CTOCOBHO KapTKkoBUX paxyHKiB — Tako BinmosigHo a0 [Tpaswn [1C .

4.2, Paxynok KitieHTy BiKpHBa€Tbcs 32 YMOBHM HaJaHHS Ta 3allOBHEHHS JOKYMEHTIB, Tepea0adyeHNX YMHHUM
3akOHOJABCTBOM Ykpainu, /IKO Ta BHyTpimHiMH JOKyMeHTamMH baHky, micis 3zilicHeHHs bankom BiamosimHoi
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0aHKIBCHKOTO 0OCTYTrOBYBAaHHS JUIS KIII€HTIB — Qi3ndHuX 0ocid y AT
va BAOILAIDIEHS «BAHK THBECTHILIIH TA 3AOIIAJDKEHb»
MIePEeBIPKU TakWX ITOKyMeHTiB. PaxyHok KitieHTy BimkpuwBaeTbcs nwine Ticias 3aiMCHEHHs ineHTHdikarii Ta
Bepudikamii Kiienta (YnoBHoBaxeHoi ocobu KitieHTa) a00 TepeBipKH/OHOBIEHHS NaHWUX 3a Tpe. SBICHHUMH
nokymeHTtamu (sikmo KiieHT mae paxyHkn B banky 1 OyB panimie igeHTH(IKOBAaHWI) BIANOBITHO O BHUMOT
3aKOHOJIABCTBA Ta BHYTPIIIHIX HOPMATUBHUX JOKYMEHTIB baHKy.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

4.3. Bank npuiiMae Ta BUKOHYe TUIaTDKHI iHCTpYKUii KiieHTa 3a HalaHOIO OCTaHHIM 3rOJOK0 y CTPOKH,
BU3HAYCHI YNHHUM 3aKOHOJABCTBOM YKpaiHH, HOpMaTHBHO-NIPaBOBUMHM akTaMu HanioHansHOTro 0aHKy YKpaiHu Ta
uuM JoroBopom.

I[Mpu upomy Croponn mnorogwiau, mo 3rogor0 KirieHTa Ha BHKOHAHHS IUIATDKHOI omepamii BBa)Ka€ThCs
BrnacHopyyHmid abo EIl KimienTta Ha momaTixkHIA I1HCTPYKIii, KpiM BHIIAAKIB, BCTAaHOBICHUX IuMu [IpaBniamu, a
TaKoX YMOBaMH 0aHKIBCHKUX HMPOAYKTiB Ta JloroBopaMu mpo HamaHHS OaHKIBCHKOTO IPOIYKTY.

VY pasi sKkoo A0 HacTaHHS MOMEHTY Oe3BimkmuaHocti KiieHToM He Oyno BigknmnkaHo HamaHy BaHKy mimaTixHy
iHCTpYKUito, CTOpoHH Oe33arepeyHo MiaTBepIKYIOTh, 110 IIaTKHA omepaid, 3aiiicHeHa baHkoM Ha migcTaBi Takoi
IUTaTHKHOT IHCTPYKIL, 3MificCHEeHa 3a 3rojoro Kitienra.

4.4, Kiient ommauye namani bankoM mocmyru B po3mipax 3rigHo 3 Tapudamu banky, YWHHIMH Ha MOMEHT
HaJaHHS TTOCIYT.

4.5. InimiroBanHs Ta/abo 3mificHenus Kiientom omepariii 3a PaxyHkoMm micisi BHeceHHs 3MiH g0 [IpaBun (3
yciMa J0AaTKaMH J0 HHX) BBaXA€ThCsA 3rofoi0 KirieHTa Ha MpOJOBXKEHHS 0OOCIyroByBaHHs 3a JloroBopom
KOMIUIEKCHOTO O0CIYrOBYBaHHS 3 ypaxyBaHHIM BHeceHUX 3MiH 10 [IpaBui, a TakoX BU3HAETHCS MiATBEPIKEHHIM
Toro, mo KiieHT o3HaifomMuBCcs 3 akTyanbHOI (YMHHOW) penakuieto [IpaBun mepex MiATBEPKEHHSM CBOTO
BOJICBUSBJICHHS Ha 3[iHCHEHHS omepalliii 3a Paxynakowm. [IpaBo baHky Ha OTpUMaHHS HaJCKHAX HOMY KOMicili He
Moxke OyTu 3anepedeHe KiieHTOM Ha Tilf TiCTaBi, 0 OCTaHHIN MOMIEPEHRO HE O3HAHOMUBCS 3 YHUHHOIO PEIAKIIi€I0
[paBwun, y T.4. Tapudis.

4.6. HapaxyBanHs Ta criata KOMicii 3a HalaHi TOCITYTH MPOBOTUTHCS OTHOYACHO 3 HagaHHAM bankom Kiienty
MOCITYTH, SIKIIO iHIIe He Bu3HaueHo Tapugpamu banky abo JloroBopoM mpo HagaHHs GaHKIBCHKOTO MPOIYKTY.

4.7. Bank Hamae mnatixHi mocayru KiieHTy B Mekax 3ajMINKy KOIITIB, Mo HasBHUU Ha Paxynky Kiienra, 3a
YMOBH, 1[0 CyMa 3aJIMIIKY KOIITIB Ha TaKOMYy PaXxyHKY € JOCTaTHBOIO JJIsl BUKOHAHHS NoAaHoi KitieHToM ruiaTi>kHo1
iHCTpyKWii, omHouacHol crutath Kiientom bBaHky kowmicii 3a HamaHHS TOCIYTH/TIpOBEAEHHs omepaiii (KpiMm
Bunajkis, konmu JIKO nependavenuii iHmmii mopsaok criiaté komicii banky) ta B pasi BizcyTHOCTI 3a00proBaHoCTI
Mo cIuIaTi KOMicil Ha MiJACTaBi IJIATDKHUX 1HCTPYKLiH, HanaHux KiieHTOM i 0OpMIIEHHX BiIMOBIIHO 1O BHMOT
3aKOHOJIaBCTBA YKpaiHW, BHYTpIlIHIX aokyMmeHTiB banky ta ymoB JIKO. VY pamkax okpemux baHKIBCBKHX
MPOJYKTIB MOXKe OyTH repeadaueHo BiICTYII Bijl MOJ0XKEHb LLOTO MYHKTY, SKIIO 1Iie ependadeHo JJoroBopamu mnpo
HaJlaHHs 0AHKIBCHKOTO NPOJYKTY Ta/ab0 YMoBaMu OaHKIBCHKUX MPOJYKTIB.

4.38. Bank 3xiiicHioe 3apaxyBaHHs komTiB Ha Paxynok (-u) KiieHta 3 ypaxyBaHHsM pexumy PaxyHka Ta
00Me)KeHb, YCTAaHOBIICHIX YUHHUM 3aKOHO/IaBCTBOM YKpaiHW, y T.4. HarioHansauM OarkoM Ykpainu, Ta 1KO.

4.9. Bank 3apaxoBye komTH B iHO3eMHill BamroTi Ha PaxyHok KiieHTa B mopsnky, mepeabadeHOMY YHHHUM
3aKOHOJJABCTBOM YKpaiHW, Ta Micis 3'ICyBaHHS BIACYTHIX/HeTOUHUX pekBisuTiB y SWIFT-moBizomiieHHI TIpo
3apaxyBaHHS KOIITIB B IHO3eMHIH BaJIOTi (aJli — IMOBIIOMIICHHS) B TIOPSIKY Ta B CTPOKHM, BU3HAUCHI BHYTPIIIHIMH
JNOKyMeHTaMH BbaHKky.

4.10. Kiient omnauye BuTparu baHky, mMoB'si3aHi 31 3'ICYyBaHHSM PEKBI3UTIB IMOBIIOMIICHHS, 3a3HAYEHOTO B
nyHkTi 4.9 TIpaBui, Ta BUTpaTH y 3B’A3KY 3 BIAKJIMKAHHSM IJIATDKHOI 1HCTPYKLIi B 1HO3eMHI BaJIOTI, 3TifHO 3
nitounmu Tapudamu banky.

4.11.  KiieHt 3miliCHIOE PO3MOPS/KEHHS KOIITaMH Ha PaxyHKax y Meax 3ajHIIKy TPOIIOBHMX KOIITIB Ha
PaxyHKy, KO iHIIIE HE BCTaHOBJIEHO JloroBOpoM Ipo HajaHHA 0aHKIBCHKOTO HMPOIYKTY, 30kpeMa JloroBopoM nmpo
HaJlaHHs oBepapadry.

4.12. VY Bumankax, nepen0adyeHMX YMHHUM 3aKOHOAABCTBOM YKpaiHM, y T.4. HOPMATHBHO-TIPABOBHMH aKTaMHU
HBY, Homepu Ta pekBisntn PaxyHka Moke OyTw 3MiHeHO 3a iHiniatuBolo baHky 0e3 ykiaseHHsS Oynb-sSKHX
noroBopiB Mk Kimienrom Ta bankom. Ilpu 3miHi HOMepiB Ta pekBi3utiB Paxynka bank nosimomisie Kimienra y
HOPSIIKY, BCTAHOBJICHOMY YMHHHM 3aKOHOJJaBCTBOM Ta/a00 BHYTpIIIHIMHU ToKyMeHTaMu baHky.

4.13. Paxynkn Kitienta 3akpuBaroThCs 3a 3asBoio KilieHTa Ta B iHIIMX BHIAAKaX, MepeadadeHuX YHHHUM
3aKOHOJABCTBOM YKpainu T1a/abo JJKO.

PO3I1JI 5. TIPABA TA OBOB’SI3KU KJIIEHTA TA BAHKY
5.1. Oxkpim iHmux npas, nepeadavyeHux J[oroBopomM KOMMIIEKCHOro 00CayropyBanHs, bank mae npaso:

5.1.1. Bwumaratu Ta otpumyBaty Bix KiieHTa mependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMH
JIOKyMeHTaMt baHky iHpopMaIliro Ta JOKyMEHTH, HeOOXiIHi sl BITKPUTTS i 00cmyroByBaHHs PaxyHka Ta/abo mis
3aificHeHHs BaHkOM cBOiX MOBHOBaXKeHb y cdepi BalIOTHOTO HAarIsgy 4Yd y cdepi mnporuaii neramizamii
(BIIMHMBaHHIO) JOXOJIB, OJIep)KaHMX 3J0YMHHHM LUIIXOM, abo (iHAHCYBAaHHIO TEpOpHU3MY Ta (IHAHCYBaHHIO
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0aHKIBCHKOTO 0OCTYTrOBYBAaHHS JUIS KIII€HTIB — Qi3ndHuX 0ocid y AT

O «BAHK THBECTHILIIH TA 3AOIIAJDKEHb»
PO3MOBCIOJDKEHHST 30p0i MacoBOTO 3HUIIEHHsS a0o s BUsABIEHHS mojaTkoBux pe3uaeHTtiB CIIIA, paxyHkiB
nonatkoBux pesuneHTiB CIIIA Ta BukoHanHs bankom Bumor FATCA, a Takok Mae MpaBO Ha BXKUTTS 3aXOJiB,
CHpSIMOBaHMX Ha 3’SICyBaHHS CyTi Ta MeTH omepamid KiieHra, y T.4. IUISIXOM BHUTpeOyBaHHS JIOJaTKOBHX
JIOKYMEHTIiB 1 BIJIOMOCTEH, IO CTOCYIOTBCS IMX olepauid. Y BUNaAKy HeHajaHHs KiieHTOM HeoOXigHHX
JIOKyMEHTIB a0o BigoMmocTed, abo HajaHHS HENpaBIWBHUX Bigomocrteil, bank Mae mpaBo BinmoBuTH KitieHTy B
o0ciryroByBaHHi Ta/ab0 y BigkpuTTi PaxyHka.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.2. Binmosuru KiieHTy B IpHHAHSTTI JO BUKOHAHHS TUIATDKHOT IHCTPYKLIT B pasi:

- BHSIBJICHHS IOMHJIKHM (IIOMHJIOK) Y IJIATDKHUX PEKBI3UTAX;

- nmoganHsA KiieHTOM maTiHOi iHCTPYKIi, PEKBI3UTH SKOI 3alOBHEHI 3 MOPYIICHHSIM 3aKOHOJABCTBA
VYkpaiHu, yMOB JOTOBOpIB, yKiIageHux i3 baHkoM, BUMOT BHYTpIIIHIX JOKYMEHTIB BaHKy 9¥ MpaBHJ IUIATINHOI
CHCTEMH,

- skmo KiieHToM momaHo miaTiKHY iHCTPYKILIIO Ha IMPOBEISHHS OIepallii, sika CyrnepeduTsh abo 3abopoHeHa
YUHHHUM 3aKOHOJABCTBOM Y KpaiHUy;

- y Bunajaky BigmoBu KirieHta B HajaHHI abo mpH HalaHHI HEMTOBHOTO IEPEIiKy HOKYMEHTIB Ta/abo obcsry
iHpopMarii, o BUMararoThes: bankom, abo y pasi mojaHHs JOKYMEHTIB, CTPOK Aii SIKUX 3aKiHYMBCS.

5.1.3. 3ynuHUTH IUIATDKHY Omepaliio 3apaxyBaHHs KomTiB Ha PaxyHok KirieHTa, 3apaxyBaBIIM KOLITH Ha
BHYTPIIIHBOOAHKIBCHKHH PaxyHOK JI0 3’SICyBaHHS Ha CTPOK JIO YOTUPHOX POOOYMX JHIB, y pa3i HEBIANOBIAHOCTI
BCTaHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH OOOB’S3KOBHX PEKBI3UTIB, 3a3HAYCHUX B IUIATIXHIN 1HCTPYKIIi,
Tiii iHdopmanii npo Kiienrta, mo 30epiraetbes B baHky, ab0 NMOBEpHYTH KOIUTH HajaBady IUIATDKHUX MOCIYT
IUIATHUKA HE Mi3HillIe HACTYITHOrO poOOYOro JHS Micis IX HaJXOKEHHSI.

5.1.4. Binmosutu KiieHty B 00ciyroByBaHHi abo 3ynuHUTH BHKOHaHHs onepamii (-if) 3a JIKO a6o BiaMoBuTH
Kiienty B o6cnyroByBanHi PaxyHka, sIKIIO € MifICTaBH BBa)aTH, 110 (iHaHcoBa omnepariist (-1) Kimienta moxe (-yTh)
Oytu noB’si3aHa (-i) 3 nerasmizaiiero (BiIMUBAHHAM) JOXO/IB, OJCPKAHUX 3MOYUHHUM IUIIXOM, a00 (iHaHCYBaHHIM
Tepopu3My 49 (iHAHCYBaHHAM PO3IOBCIOKCHHS 30p0i MacoBOTO 3HHIIEHHS, Y TOMY YHCII KO0 (iHaHCcOBa (-1)
omepamis (-i), MiCTHTB (-ATh) 03HaKH 00OB’3KOBOTO Ta (a00) BHYTPIIIHHOTO (PiHAHCOBOTO MOHITOPHHTY, Ta/abo
(iHaHCOBI omepauii i3 3apaXxyBaHHS YM CIIUCAHHS KOLITIB, IO BiIOYBAa€ThCs B PE3YNbTATI I, SIKI MICTATh O3HAKU
BYMHEHHS 3JI0YMHY, BU3Ha4eHOro KpiuMiHaIbHUM KOEKCOM Y KpaiHu.

bank Mae mpaBO BiIMOBHUTHCS Bill BCTAHOBJICHHS AUIOBHUX BIHOCHH (IIJISIXOM BiIMOBH BiJ{ HNPUNHSITTS
3asBU Mpo NpUHHATTS mnpono3uuii baHky), a TakoX MiATPUMaHHS IUIOBMX BiJHOCHH (LUISIXOM pO3ipBaHHS
BCTaHOBJICHUX AIJIOBUX BiJIHOCHH), a0o mpoBeneHHs (iHaHCOBOI omepaiii y pa3i HeHanaHHs KiieHTOM HEoOXiTHUX
JUIsl BUBUEHHS JOKYMEHTIB UM BiloMocTeil ab0o BCTaHOBJIEHHS KilieHTy HENMPUHHITHO BUCOKOTO PH3HMKY Bi/IOBIIHO
IO BIMOT 3aKOHOJABCTBa, a00 y pa3i HeHaJaHHs TOKYMEHTIB Ta iH(opMarii, mependadenoi m. 5.1.1 [paswui, y 1.4.,
ajyie He BUKIIIOYHO, HeHamaHHa KirieHTOM HeoOXiTHUX JOKYMEHTIB i BUKoHaHHS bankom Bumor FATCA. V pasi
3actocyBaHHs bankoM mnporo mpaBa KiieHr mae Hamatm no banky nokymMeHTH a0o iHINI BiJOMOCTI, MIO
MATBEPKYIOTh 3aKOHHICTB Ta 3MiCT Takoi (-ux) onepauii (-if), abo iHII JOKyMEHTH Ta iH()OPMAIIO BiIIOBIIHO 10
3armuTy banky. BaHk Mae mpaBo BiAMOBHUTHCS BiJ NMpoBeAeHHS (iHAHCOBUX ormepaliil (00CIyroByBaHHS) y pasi,
ko KiienT Ha 3amut banky momo yrouneHHs iH(popmarii mpo KiieHTa He momaB BiAMOBiMHY iH(OpMaIito
(odiiiini qOKyMeHTH Ta/ab0 HAaJEKHUM YHHOM 3aCBimueHi ix Korii).

bank 3000B'si3aHMi 3ynuHHUTH 3AiHcHeHHs (iHaHCOBOI (-uXx) omepauii (-i), skmo i y4acHHUKOM abo
BUTOJIO0JICP)KYBaYeM 3a HUMH € o0co0a, 5Ky BKIIOYEHO JO0 Hepeniky ocid, MOB'S3aHMX 3 MPOBAPKEHHIM
TEPOPUCTHYHOT AiSIBHOCTI 200 IMIONO SIKMX 3aCTOCOBAHO MIKHAPOJHI CaHKIIi (SKIIO BUIU Ta YMOBHU 3aCTOCYBaHHS
CaHKIIi# mepe0avarTh 3ynmuHEHHs 200 3a00pOoHY (iHAHCOBHX OIepalliii).

Bank 3000B’s3aHUI BiIMOBUTHCS BiJi BCTAHOBIICHHS (IiJTPUMAaHHS) MIIOBHX BiTHOCHH (y TOMY YHCII
LUIIXOM pO3ipBaHHS MAIJIOBUX BITHOCHH) abo mpoBeneHHS (iHaHCOBOI omepanii y pa3si, KOJIM 3iHCHEHHS
inenTudikanii Ta/abo Bepudikauii KJIi€eHTa € HEMOXKIMBHAM, a00 SIKIIO Y baHKy BHHHKae CyMHIB CTOCOBHO TOTO, 110
ocoba BHCTyHae Bij BIacHOTo iMeHi, Ta (abo) y pasi BcTaHOBieHHs (akty noxanHs KiientoM (YTHOBHOBa)XEHOIO
ocoboro Kiienra) min wac 3ailicHeHHs ineHTHdiKanii Ta/abo Bepudikauii kiieHTa HepocToBipHOI iH(popMarii abo
NoJaHHsl iHpopMallii 3 MeTO0 BBEJICHHSI B OMaHy baHKy.

Bank mae mpaBo 3ynmuHHUTH (iHAHCOBI omepariii 3 BUKOPUCTAHHIM EJIEKTPOHHOIO IUIATDKHOTO 3acoly 3
METOI0 BHKOHAaHHS BHUMOT 3aKOHOJABCTBAa YKpaiHH, sIKE€ PETYIIOE BiIHOCHHH, TIOB’SI3aHiI i3 JIeTami3aliero
(BiAMUBaHHIM) JOXOMIB, OJEPKAHWX 3JIOUMHHMM MUIIXOM, (piHAHCYBaHHSIM TepopusMy UM (iHaHCYBaHHSIM
PO3IOBCIOIKEHHSI 30p0i MAaCOBOT0O 3HUILICHHSI.

5.1.5. BigmoBuTu B 3AiHCHEHHI MJIATDXKHOI omepamii 3a PaxyHKOM B iHIMMX BHIIQAKaX, BU3HAUYEHUX UMHHUM
3aKOHOJABCTBOM YKpaiHH, a TaKOX SKII0 B baHKy BUHHKAIOTh CYMHIBH IIIOJI0 TTOBHOBa)XX€Hb OCi0, IO IMiIMUCATH
IUTATOKHUN JOKYMEHT Ta (a00) KitieHT He HamaB HaJe)KHUM YMHOM O(OPMIICHHX TOKYMEHTIB IIOJIO ITi ITBEPKEHHS
IXHIX [TOBHOBa}KEHb.

5.1.6. Sxmo mpotsroMm 30 (TpUIUATH) KaleHIAPHUX JHIB Bifl AaTH BiIIpPAaBICHHSA MUCHMOBOI BUMOTH BaHkoMm
KiieHT He HagaB BU3HAUCHUX y TaKiil BMMO3i JOKYMCHTIB YH BIJIOMOCTEW, HEOOXINHUX [UIS MiATBEPIKCHHS
3aKOHHOCTI Ta 3MmicTy omepauii (-i), uo Bukiaukanu (-a) cymHiBu y Banky 1mono cyti misuibHocTi Kiienra, Horo
(hiHaHCOBOTO cTaHy Ta/abo IHIIMX JTOKYMEHTIB, sKi HeoOXiaHi banky /s 3xificHeHHs ineHTh(iKamii Ta Bepudikarmii
Kiienta (YnoBHoBakeHOi ocobu KirieHTa) BiAMOBIMHO O YWHHOTO 3aKOHOMABCTBA YKpaiHW Ta BHYTPIIIHIX
JIOKyMEHTiB baHKy, Ta/ab0 MOKyMeHTiB M iHpopMallii, He0OXiHOI IS BUSBJICHHS moAaTKoBuX pe3uaeHTiB CIIIA,
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paxyHkiB mogatkoux pe3uneHTiB CIIIA Ta Bukonanus bankom Bumor FATCA, bank Mae npaBo BiIMOBHUTHCS Bij
JIKO Ta 3akputn Paxynok Kiienra Ha 31-i kaneHAapHWH JCHb BiJ IaTH BilIIPaBJICHHS BHIE3a3HAUYEHOI BUMOTH
bankowm.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.7. Binknactu BUKOHaHHs IUIATDKHOT iHCTpyKuUii KiieHta Ha Hactymuuii OnepamidiHuil JeHb, SIKIIO BOHA
Haniiinuia o banky B [licnsonepariiiHuii 4ac, a TakoXX B IHIIMX BHUMNaJKax, nependauenux [IpaBumamu Ta/abo
YMoBaMu OaHKIBCHKHX MTPOAYKTIB, Y TOMY YMCII 3 IPUYMHU BIICYTHOCTI B baHKy TeXHIYHOT MOKJIMBOCTI BUKOHATH
IUIATDKHY IHCTPYKIIIO B ICHB 11 HAJIXOKEHHS.

5.1.8. Bumararun Bix KiieHTa BiAIKOAyBaHHS JOKYMEHTaJIbHO IIATBEP/PKEHHX 30MTKIB, 3aBAaHUX baHKy Yy
3B’s13Ky 3 nopyureHHsM Kiienrom ymoB JIKO ta/abo [loroBopis npo HagaHHS OAaHKIBCHKUX MPOIYKTIB.

5.1.9. BuxkopucroByBatH rpomoBi komTH Ha PaxyHky Kiienrta, rapantyroum ix HasBHICTH (30epeskeHHS) i
MIPOBEICHHS OIlepaliii BiAMOBIIHO IO YHHHOTO 3aKOHOMaBCTBa, yMOB JIKO Ta iHmMX JOTOBOpIB, YKIAAEHHX i3
bankowm.

5.1.10. VY mopsaky moroBipHOro cmucaHHs, oOymomieHoro IIpaBumamu, crnmcyBath 3 PaxyskiB Kirienra
MTOMIJIKOBO 3apaxOBaHi TPOIMIOBI KOIITH 3a SKUMHU KITi€HT € HEHAJIeKHHM OTPUMYyBaudeM, a TaKOX 3IIHCHIOBATH
JIOTOBipHE CITUCAHHS KOMTIB 3 PaxyHKiB y IHIINX BHMAAKaX, mependadernx JKO.

5.1.11. 3nilicHroBaTH OOMEXeHHs mpaBa KiieHTa MO0 PO3MOPS/PKAHHS KOLITaMH, IO 30epiraloThCs Ha Horo
PaxyHky, a TakoX TNPUMYCOBE CIIUCAHHSA KOINTIB B TMOPSAAKY Ta Yy BHIIAAKAaX, BCTAHOBICHHX YHHHUM
3aKOHOZABCTBOM Y KpaiHU.

5.1.12. Binmosutu KiieHTy y Buiadi roTiBKM B IOBHOMY 0OCS31 Y BUMAJKy HEBHKOHaHHsS KilieHTOM mNoNoXeHb
1.5.4.7 [IpaBun Ta BumaTu Ha BUMOTY KitieHTa TOTIBKY 3 ypaXyBaHHSM 11 HASIBHOCTI B Kaci Y craHoBU baHky, 1o gxoi
3BepHYyBcs KitieHT.

5.1.13. Otpumysaru Bin KiieHTa miaTy 3a HagaHHA TUIATDKHAX TOCIYT/3MIHCHEHHS OMEpallii 3a BiAMOBITHUMH
JloroBopamu mpo HaJaHHs OAHKIBCHKOrO MPOAYKTY B pO3Mipax, mepeadadeHuX MIFOYUMHM HAa MOMEHT HaJaHHs
mocayru/3aiicHenHs oneparii Tapudamu.

5.1.14. HapmaBatu Kiienty, 3a ymoBu ykianeHus KiienTom BimmoBigHoro JloroBopy mpo HamgaHHS OaHKiBCHKOTO
MPOIYKTY Ta 33 HASBHOCTI TEXHIYHOT MOXKIIUBOCTI, iH()OPMAILIiIO PO pyX KOWITIB 3a PaxyHkom (-amn).

5.1.15. BaHk Mae mpaBo HajaBaTh NHCHMOBI BiamoBinl KilieHTaMm TiNbKKM 3a 3BEpPHEHHSIMHM, BIANPaBICHHMMH Ha
MOIITOBY a00 eNIeKTPOHHY anpecy bauky, 110 3a3HadeHi B Po3aini 14 nux [Ipasu.

5.1.16. CraryBaru 3 Kitienra HeycToiiky (utpad, neHro) 3a HEBUKOHAHHS UM HEeHalle)kHe BuKoHaHHs ymoB JIKO, y
T.4. J/IoroBopiB npo HajaHHs OaHKIBCHKUX MPOAYKTIB.

5.1.17. BixcrynaTtu cBOi npaBa Ta/ab0 3AiHCHIOBATH INEPEBENICHHSI CBOIX 3000B’s13aHb, AKi BUILUMBalOTh 3 JIKO B
oiToMy Ta/ab0 KOXKHOTO OKpemoro JloroBopy mpo HamaHHS OaHKIBCBKOTO MPOAYKTY, Oyab-sKildi Tperid ocoOi,
moBitoMIIsIour 1ipo e Kirienta camocTiitHO abo 3 MoKIageHHIM 000B’ 3Ky PO 3AIHCHEHHS TaKOTO MOBiJOMICHHS
Ha HOBY CropoHy. 3roga KirieHTa Ha 00yMOBIeHI MM ITyHKTOM Jii banky BupaxeHna npuidHATTIM KitieHToOM yMOB
JKO.

5.1.18. Hampammsith Ha AoMamIHIO, poOody agpecH, aapecy eleKTpoHHOI momrtu Ta/abo DiHaHCOBHIT HOMEp
Kiienra, mo 3a3Hadeni KiieHToM B momaHux no baHKy JAOKyMeHTax 4 MOBIMOMJICHI baHKy IHITUM YHHOM,
MOBIZIOMJICHHS! IHPOPMATHBHOTO XapakTepy, y T.4. Mpo 3akiHnyeHHs nii Kaprok, nmpo cymu 3aboprosanocti Kitienra
nepen bankom, mpo 3miny Tapudis, nponosunii HoBux [Ipoaykri Tomo. IlimmucanHsaMm 3asBH NpO NPUHHATTS
npono3sutii bauky Kiient nanae banky 3rony Ha mependaderi B I[bOMy ITyHKTI Aii baHKy.

5.1.19. YV pasi Bigknukanas KiieHToM mpaB, J03BOJIB, TOPY4YeHb, 3roj (KpiM 3roju Ha MPOBEICHHS IUIATINHUX
omepaiit), 3aCBiTueHb, MATBEPKEHD UM TapaHTii, HagaHux banky B Mexax ykiagenoro Mix Kiientom i bankom
JloroBopy komIiekcHoro obciryroyBanust (y T.4. [IpaBmin), bank mae npaBo pozipBaru JIKO nuisixom HanpaBiIeHHS
bankom Kitienty nosigomiienns npo posipsanss JIKO 3a 30 xanengapaux axiB 1o natu posipsanusa JIKO. [dorosip
KOMIUIEKCHOTO OOCITyrOBYBaHHsSI BBA)KAEThCSI poO3ipBaHMM Ha 31-i KaJeHZapHMH JIeHb BiJ JaTH BiJNpaBIICHHS
bankom 3a3HaueHoro nosigomiieHHs: KiieHToBI.

5.1.20. PeamizoByBaru inmi npaBa banky, nepenbadeni [IpaBunamu (y T.4. YMoBaMH 0aHKIBCHKMX HPOJYKTIB),
JloroBopamu npo HaJlaHHs! 0aHKiBCHKUX MPOJYKTIB Ta/a00 YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

5.1.21. Poskpusaru indopmaiito npo KiieHra, o MicTuTh 0aHKIBCbKY TAEMHHUIIIO, IS OAaTKOBOI ciyxou CIIA
(U.S. Internal Revenue Service, namani — «IRS») Binmosigao g0 Bumor FATCA.

5.1.22. Bxocwutu 3MiHu 10 IIpaBui 5K y IiIOMY, TaK i B 4aCTHHI, B OPSAKY, iepeadadueHoMy rumu [IpaBuiamu.

5.1.23. HoctpokoBo posipeatu JJKO Ta/ab0 BiAKIHMKATH IMyOJIIYHY MTPOIO3MIII0 y BUIJISLAI [IpaBmi B IiIOMy YU B
YaCTHHI B OPSIIKY, BU3HAYEHOMY B X [IpaBuiax.

5.2. Oxpim iHmux 060B’sa3KiB, nependavyenux JKO, bank 3000B’sa3yeThes:
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va BAOILAIDIEHS «BAHK THBECTHILIIH TA 3AOIIAJDKEHb»
5.2.1. Bigkpuru Kmieaty PaxyHOK micis HaZaHHS HEM BCiX HEOOXIIHHX IOKYMEHTIB, Mepea0adeHUX YMHHUM
3aKoHOAAaBCTBOM Ykpainu, JIKO Ta BHyTpimmHIME TOKyMEeHTaMu baHKy.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.2.2. BukoHyBaTH IUIaTDKHI omeparii 3rifiHo 3 pexxumoM (yHKIioHyBaHHS PaxyHka BiamoigHo 1o ymoB JJKO
Ta BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

5.2.3. 3apaxoByBaTH rpouIoBi KomTu Ha PaxyHok (-u) mpoTsarom OrnepaiiiiHOro IHsS HaIXOKCHHs TPOLIOBUX
komrTiB 1o banky a6o B inmwuii Bu3HaueHui JJKO cTtpok Ta y nepen0adyeHHX HUM BHIAAKAX.

5.2.4. BukonyBatu twiatikai iHCTpyKuii Kimienta 3rigao 3 JIKO, y Tomy uwmcii mpo mepeka3 Ta/abo Bumady
TPOLIOBMX KOWITIB 3 PaxyHKa, a TakoX INPOBOJWTH IHINI omepauii y MOpsSIKY, BU3HAYEHOMY YHWHHUM
3aKOHOJJaBCTBOM YKpaiHU Ta 3 ypaxyBaHHAM yMoB JIKO.

5.25. BuxonyBatu mmatikai iHCTpyKmii KiieHTa B AeHp iX HaaXOMKEHHS, SKIIO BOHM Haminum no basky
npotsirom OmepanifHOTO 4Yacy, 3 ypaxyBaHHSAM moJjioxeHb 1. 5.1.7 IlpaBmi. IInati>kHi JOKYMEHTH BHKOHYIOTBHCS
BiNIOBITHO /IO YEPrOBOCTI IX HAIXOIKECHHS (3 ypaXyBaHHSAM IOJIOKEHB IIPO JIOTOBIpHE CIMCAHHSA, IependadcHe
mumu [IpaBuiamm) Ta B Mekax 3aJUIIKy KOMITIB Ha PaxyHKy 3 ypaxyBaHHAM KOIUTIB, SIKi Hamidnom Ha PaxyHOK
npoTsirom OnepariiifHoro gacy.

5.2.6. BukonyBatu HactynHoro OmnepauiiiHoro nmHs miatkHi iHerpykuii Kiienta, mo Hagidnom B
[Micnsionepauiitnuii yac abo B HepoOouwnii nens. B okpemux Bumajakax, 3a JoMoBieHicTio 3 KilieHToM Ta 3a 3rojjo1o
baHKy, BUKOHaHHS IUIATDKHUX THCTPYKUIH, 1o Haxiinum go bauky B [licnsonepaniiinuii yac, Moxe IPOBOIUTHCS
bankoM y TOM ke IeHb.

5.2.7. 3pilicHIOBaTH NpHiiMaHHs Ta BUAady roTiBku 3 PaxyHnka KitieHTa y BiINOBIZHOCTI 1O BUMOT, Nepen0adeHux
YHHHUM 3aKOHOJIaBCTBOM YKpaiHM Ta 3 YpaxyBaHHIM IoJoxkeHb 11.5.4.7 [IpaBui.

5.2.8. 3abesmeuyBatn 30epe:KeHHA BIIOMOCTEH, SKi 3TIJHO 3 BHMOTaMH YHHHOTO 3aKOHOIABCTBA YKpaiHH,
BH3HAIOTHCS OAHKIBCHKOIO TaeMHUIICI0. He po3sromomryBaté TpeTiM ocobam iHpopmamiro npo KiieHTa, sxa ckiagae
0aHKiIBCbKY TA€EMHUIIIO, 38 BUHATKOM BHUITAJKiB HAJAaHHS Takoi iH(opMalii mpuBaTHAM 0co0aM Ta OpraHi3amisaM it
3a0e3neueHHs BUKOHAHHS HAMH CBOiX (YHKIiH a00 HagaHHA Mociayr baHKy BiIMOBITHO O YKJIAACHUX MK TAKUMH
ocobamu (opranizanisMu) Ta baHkoM ITOTOBOpIB, a TaKOXK y BHIIAAKaX HaJaHHA Takoi iH(opMarii B TOPAAKY Ta B
00cs131, BU3HAUYEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, YM KOJM PO3KPHUTTS OaHKIBCHKOI Ta€eMHHII HEOOXiaHe
BaHky as 3axucTy WOTO IpaB Ta iHTEpeciB Ta/abo 3abe3reucHHs HaJaHHS MOCAyr baHkowm; migmucaHHsAM 3asBu
npo npuiHATTS npono3uuii banky KiieHTt minrBepiukye npaBo baHky Ha po3KpUTTsl OaHKIBCHKOT TAEMHHUIII B TAKHX
BHUIIaKaX.

5.2.9. 3rigHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM 3[IMCHIOBATH HapaxyBaHHs, YTPHUMaHHs Ta CIUIATy CyMH
300py/300piB, MOAATKY/IOAATKIB UM IHIIUX IUIATEXKIB, Mepea0aYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, Yy T.4.
IlonatkoBUM KOJEKCOM YKpaiHu.

5.2.10. HapmaBatu KiieHTy He mi3Hime HacTymHOTO Po0Oo4oro mHS micisi 3MIHCHEHHS omepalii 3 KymiBmi abo
MPOAaXy 1HO3EMHOI BaJFOTH iH(OPMAIIiFO 32 KOYKHUM BHJIOM BaJFOT Y MIUCHMOBIH a00 eNeKTPOHHIN (opMi Ipo cymy
KyIuleHo! abo mpojaHoi iHO3eMHOI BaJIOTH; KypC, 3a SKMM iHO3€MHa Bajrota Oyia KyluleHa a0o mpojaHa Ha
BAJIIOTHOMY PUHKY YKpaiHH, TaKOXK Kypc, 3a SIKMM iHO3eMHa BamoTa Oyna KymieHa B HanionanesHoro GaHKy
Vkpainu abo npoxana HanionaneHoMy 6aHKy YKpaiHH; cyMy BCiX BUTpAT, sIKy ciuiaThB KUlieHT 3a IpoBeIeHHS LuX
onepamiil. [apopmaris 3a3HagaeThCs B 3as1Bax KirieHTa Ha KymiBIItO a00 MPOIaXk IHO3EMHOT BaJFOTH.

5.2.11. 3piiicHioBaTH (yHKLII areHTa BaJIOTHOIO HArNSJy B MOPSIKY Ta Yy BUNAIKax, Nepep0adyeHuX YHMHHUM
3aKOHO/IABCTBOM Y KpaiHH.

5.2.12. BukonyBatd (QYHKIII [OJATKOBOrO areHra B MOPSAKY Ta Yy BHOAAKy, Iepei0adyeHOMy YHHHHUM
3aKOHO/IABCTBOM Y KpaiHH.

5.2.13. TIlpwu BHecenHi 3MiH 110 [IpaBui, y Tomy unciii YMoB OaHKIBCHKHX NpoAyKTiB Ta Tapu¢is, rorpuMyBaTHCS
CTPOKIB Ta OPSJKY ONPHIIIOAHEHHS 3MiH, 00yMoBieHnx 1My [IpaBmiamu.

5.2.14. HapmaBarn koHcynbramii KiienTy 3 mnuTaHb 3acTocyBaHHS OaHKIBCBKOTO 3aKOHOAABCTBA, HOPSIKY
3[IMCHEHHS pO3paxyHKiB Ta baHKIBCHKUX MPOAYKTIB.

52.15. V¥V pasi posmimenns Kiientom Bxmany/BkmazgiB, Ha BiAIIKOAYBaHHS KOIITIB 32 SKHM/SKHMH He
MOMINPIOIOThCA rapanTii MoHIy rapaHTyBaHHS BKJIAIiB (i3nuHMX ocid (Hamami — «Donza»), noBizomutn Kitienta
PO 1€ MiJT MiJIIKC 10 YKJIaJIeHHs BinoBigHoro JloroBopy npo HaJaHHs 0aHKIBCHKOTO TPOIYKTY.

5.2.16. Posrmsimatu 3asBu (moBigomiieHHs) KiieHTa 111010 BUKOPUCTaHHS TUIATIKHOTO 1HCTPYMEHTY, TOMUIIKOBHX,
HEHAJIS)KHMX, HEAKIENTOBAHWX IUIATDKHUX Omeparii, iHiniHOBaHMX 3 BHKOPHCTaHHSAM TaKOTO IUIATIKHOTO
IHCTpyMeHTY, HafgaBaTH KITi€eHTY MOMIIMBICTD OJIepKyBaTH iHGOPMAIIIIO TIPO XiZ pO3TIISIAY 3asiBH (TIOBIIOMIICHHS) i
TOBIIOMJIATH B THCHMOBIH (opMmi TIpo pe3yapTaTH pO3MISIAY 3asBW (IMOBIJOMIIEHHS) y CTPOK, BHU3HAYCHHI
3aKOHOJIaBCTBOM Y KpaiHU Ul PO3TIIALY 3BEpHEHb (CKapT) rPOMasH.

5.2.17. B3sstu Ha o0nik nosigomiieHHs: KiieHTa npo HasBHICTB OOTsKeHHS MaifHOBHMX IpaB Ha TPOILOBI KOILITH,
o po3MinieHi Ha PaxyHKy, He mi3Hile HacTymHOro Po0o4oro JqHs miciis HOro OTpUMaHHSL.
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0aHKIBCHKOTO 0OCTYTrOBYBAaHHS JUIS KIII€HTIB — Qi3ndHuX 0ocid y AT
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bank He Oepe Ha OONIK IMOBIJOMJICHHS MPO BYMHEHHS MPABOYMHY, Ha TIJACTaBi SKOTO BHHUKAE OOTSHKECHHS
MaiiHOBMX TpaB Ha TPOIIOBI KOIITH, 10 3HAXOAITHCS Ha PaxyHKy, SIKIIO Taki MpaBa € MpPeaIMEeTOM IMONePeAHbOro
OOTSDKEHHSI, 3TiHO 3 SIKMM HAaCTYIHE OOTS)KCHHS TaKUX MPaB HE JIOMYCKAETHC, PO 110 OyJio rmoBigomiieHo bauk, a
TaKOX Yy pa3i HasBHOCTI ITyOJIIYHOrO OOTSIKEHHS PyXOMOTrO MaifHa 1100 Takoro PaxyHka abo y pasi 3ymuHEHHs
BUIATKOBUX Olepaniil 3 Takoro PaxyHka B HOpsIKy, epe0ayeHoOMy 3aKOHOJIaBCTBOM.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.2.18. B3sTu Ha oOuik moBinomieHHs KilieHTa 1po BHECEHHS 3MiH J0 NPaBOYMHY, Ha MiJCTaBi SKOTO BHHUKAE
o0TspKeHHST MaliHOBMX TpaB Ha TPOIIOBI KOINTH, IO 3HAaXOIATHCSA Ha PaxyHKy, Ta IO NPHU3BOAWTH O 3MIHU
iHpopManii y TOBiZOMIIEHHI, paHilie HampasieHoMy baHky, a Takox y pa3i 3aminum OOTsDKyBaua 3a TakuM
MIPaBOYMHOM, HE ITi3HiIlle HACTYITHOT0 pOO0OYOro JHS IICIsl HOTO OTPUMAHHS.

Bank He mepeBipsie Ha BiANOBITHICTH 3aKOHOJABCTBY YKpaiHM Ta/ab0 BIMOTaM 3aCTOCOBYBAHOTO IIpaBa iHO3EMHOL
JlepKaBy TPABOYMH, HA ITiICTaBi AKOTO BUHUKAE OOTsHKEHHS MalWHOBHX IpaB Ha TPOIIOBi KOIITH, IO 3HAXOAATHCS
Ha PaxyHKy, mpaBoYrH, Ha MiJICTaBi SKOTO BHHHKA€E BAMOTA, IO 3a0€3MEUYETHCS TAaKUM OOTSKCHHSM, MPaBOYNH
mozo 3amian OOTsDKyBada, a TAKOK 3MIHH IO 3a3HAYCHUX MIPABOYHHIB.

5.2.19. O6oB'a3ku banky moao okpemux ymoB HagaHHs IlIaTizKHUX MOCaYT:

5.2.19.1.ITicns iniuitoBanHs KiienToMm miartixkHOi onepanii baHk, NUIsIXoM BKIIOYEHHS BiAMOBIAHUX BiJJOMOCTEH /10
KacoBOTO JIOKYMEHTa/[10 IPUMipHUKA II1aTKHOI iHCcTpykuii Kiienra, Hanae Kiienty indopmaniro mpo:

- IaTy 1 4ac OTpUMaHHsI IUIATI>KHOT IHCTPYKIIT,
- JIaTy 1 9ac NMPUUHSTTS O BUKOHAHHS IUIATIKHOT IHCTPYKIIi.

5.2.19.2. B pasi 3miiicHenHs omepariii B Cuctemi AucTaHIiiHOro obciyropyBanHs bank iHpopmye Kiienta mpo
BiIMOBY BiJI 3[IiICHEHHS BiAMOBIAHOT ITATIXHOI OTepariii MUIIXoM iHGOPMAIIITHOTO MTOBITOMIICHHS Y BiIITOBITHOMY
iHTEepdeiici abo X 3a JOMOMOTror 3aco0iB, y3romkeHux CTOpOHaMH y BIAMOBIMHUX YMOBax OaHKIBCHKOTO
npoaykry abo JloroBopi npo HajgaHHSI 0AaHKIBCBKOTO MPOAYKTY.

V pa3i momanas KiienToMm miatixHOIT iHCTPYKIil 70 YcTaHoBu baHky 0coOHCTO — PO BIAMOBY y IIPUHHATTI TaKoi
IUTATDKHOT IHCTPYKIT 13 3a3HaYCHHSIM MIPUYHH BiqMoBH KitieHTa mOBioMIIs€ MmpaiBHUK baHKy.

5.2.19.3. Iicnsa BUKOHAHHS IUIATDKHOI OTepamii 3aJeKHO BiJ KaHaNy iHiMitoBaHHS omepallii bank namae Kiienry-
IUTATHUKY 1H(POPMAIio Tpo:

- BIZIOMOCTI, sIKi J1at0Th 3MOTy Kili€HTy-Iu1aTHHKY ineHTH(]IKyBaTH BUKOHAHY IUIATIXHY OINEpariio Ta iHpopMalliro
PO OTpUMYyBaya (3a HaIBHOCTI TEXHIYHOT MOXKJIMBOCTI);

- CyMy IiaTixHoi onepauii y BamoTi paxyHKy KiieHTa-1miaTHUKa Ta y BaJIIOTI IUIATIKHOT oneparii;

- CyMy BCIX KOMICIHHUX BHHAropo/ ta 300piB, 1o yrpuMai 3 KirieHTa-1iaTHuKa 32 BUKOHAHHS IUIATOKHOT orepattii
(3a HasIBHOCTI TEXHIYHOT MOXKJIMBOCTI PO3MIp KOXKHOT KOMICiifHOT BUHAropoiu 3a3Ha4a€ThCsi OKPEMO);

- Kypc HepepaxyHKy iHO3eMHOI BaMOTH (AKIIo KiieHTy-TIaTHUKY HaJaBaiucs IOCTYTH 3 BUKOHAHHS OIeEpalii 3
00MiHY iHO3eMHO{ BaJIOTH);

- 7aTy 1 4ac NPUIHATTS 10 BUKOHAHHS IUIATIKHOI iHCTPYKIii, JlaTy BamtoTyBaHHS
[UITXOM BKJIFOYCHHS BiIIOBIAHOT iH(QOpMAIlii B KaCOBUI TOKYMEHT, a00

[UITXOM BKJIFOUEHHS 3a3HadeHoi iHpopMamii 1o IiHIMIOTO JOKyMEHTa NPOo HaJaHHS iHQOpMAIii Mpo IUIATDKHY
orepariio, 1o Moxe OyTu HajaHui 3a BumMororo Kiienra, abo

LIUIIXOM HajaHHA iHopMmanii y Bunucui no paxyHky B CZ1O.

[Hdopmarnis, BU3HAYEHA B [IOMY MiAMYHKTI, HagaeThcst bankom KimieHTy npo KOXHY BUKOHaHY IUTATiKHY OIEpaIliio
3a iioro PaxyHKOM He MEHIIe OJJHOTO pa3y MPOTATOM KaJeHAAPHOTO MicsIis Ha Oe30TIaTHIN OCHOBI.

Croponn moroamid, mo baHk Mae mpaBO BCTAHOBIIIOBATH IUIATYy 3a JOJATKOBE HAJAHHS 3a3HAa4eHO! iH(opmariii
IHIINMH KaHaJaMH, IO Y3TO/DKYETHCS OKpeMO YMOBaMH OaHKIBCHKOTO MPOAYKTy Ta Tapudamu Ha BiONOBiAHY
MOCTYTY.

5.2.19.4. Ilicns BuKoHaHHS MiaThkHOI onepanii bank Hanae KiieHty-oTpuMyBauy iHpopMaIiro mpo:

- BigoMocTi, AKi #atoTh 3Mory KiieHTy-oTpuMmyBady ineHTH(IKyBaTH BUKOHAHY IUIATDKHY OmNepalilo, iHpopMariiro
PO TUIATHHKA Ta 1HIII BiZIOMOCTI, 110 CYITPOBOXKYIOTH IUIATIKHY 1HCTPYKILiIO;

- CyMy IUIaTiXHOI onepariii y BamoTi paxyHKy KirieHTa-oTpuMyBaya Ta y BIIOTI IUTATIKHOT omeparii;

- CyMy BCiX KOMICilfHUX BMHaropox Ta 300piB, 1o yrpumani 3 KiieHTa-oTpuMyBaya 3a BUKOHAHHS IUIATDKHOI
orepariii (3a HasIBHOCTI TEXHIYHOI MOKIIMBOCTI PO3Mip KOKHOI KOMICIHHOT BHHAropoax 3a3Ha4aeThesi OKPEMO);

- Kypc TIepepaxyHKy iHO3eMHOI BaJIOTH (SKIIO TUIATHUKY HaJaBaJMCS TIOCIYTH 3 BUKOHAHHS omepalliii 3 oOMiHy
1HO3€MHOI BaJIIOTH);

- 1aTy i 9ac 3apaxyBaHHS KOIITIB Ha paxyHOK KiieHTa-orpumyBada, JlaTy BamoTyBaHHS
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sy HL GaHKIBCBKOr0 00CITYTrOBYBaHHS [l KIIEHTIB — pisnanmx oci0 y AT
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IUIIXOM HagaHHg iHdopmanii y Bumucii mo paxynky B CJIO, a mpu HajmaHHI MOCIYTH TpPUAMaHHS TUIATEXIB

Kiienty, sxuit He Mae Bigkputoro Paxynka B BaHky, - y peecTpi NpuiHATHX TUTaTexXiB a0o 3a 3BepHeHHAM KitieHTa

1o banky nuixom HarpaBleHHS BiqNOBiAHOI iHpOpMaIIii Ha enekTpoHHY nomty Kirienra.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

[ndopmanis, Bu3HaUeHa B IbOMY HiIMYHKTI HajaeTbest bankom KiieHTY npo ko)kKHY BUKOHaHY IUIATKHY OIEparito
3a fioro PaxyHKOM He MeHIlIe OJJHOTO pa3y NPOTATOM KaJICHIApPHOTO MicsIsl Ha O€30IIaTHIH OCHOBI.

CTopoHH TOTOIMIM, IO baHk Mae mpaBO BCTAHOBJIIOBATH IUIATy 3a JOJATKOBE HaJlaHHS 3a3HaveHOl iH(popmarlii
IHIIUMH KaHaJaMH, II0 Y3TOJUKYEThCS OKpEMO YMOBaMHM OaHKIBCHKOTO IPOAYKTy Ta Tapudamu Ha BiJmOBiIHY
HOCIYTY.

5.2.19.5. B pas3i moBepHeHHS HaJaBaueM IDIATDHKHHUX MOCTYT OTPHMYyBada 3a IUIATIKHOIO OMEpaIli€l0 CYMH, IO Ma€
OyTH cIutadeHa B TOTIBKOBiH ¢opmi, baHk 3000B'13ye€ThCS TPOTATOM I’ATH poOOUYMX IHIB Iicis 3apaxyBaHHA Ha
HOro paxyHOK IOBEPHYTHX KOIITIB MOBimoMuTH 1po ne KimieHTa Oyap-sIKMMH KaHAJIaMH 3B’SI3KY, MOTODKEHUMH 3
HUM 3aco0aMW TIpH MiANHCaHHI 3asBH NpO MPUHHATTSA mpono3udii banky abo mpm mnpoBemeHHi bankom
imeHTHdiKaIi] Ta Bepudikalii mpyu 3AiHCHEHH] IUIATIKHUX orepamiit 6e3 BIIKpUTTS paxyHKY (-iB).

[pu Bunmaui rotiBku 3 Paxynka abo mpuiitmanHi 11 11 3apaxyBaHHS Ha BiamoBinHuil PaxyHok bank namae Kiienty
BINOBITHUN KacOBUI JOKYMEHT y ManepoBiid ¢popmi.

bank micnsi 3aBeplieHHsT NpUMMaHHS TOTIBKM 3000B's3aHuii  Hajmatu KiieHTy KBUTaHLiIO (APYruil NpUMIpHHK
npuOyTKOBOTO KAacoBOro opjepa) abo iHIIMKA JOKyMEHT, IO € MiJTBEP/UKEHHSIM IIPO BHECEHHS TOTIBKH Yy
BIZMOBIMHIA TUIATDKHIA cHCTEMi, y manepoBiii ¢opmi BiINOBiAHO a0 3akoHOAaBcTBa Ykpainu.. Kpim Toro,
npariBuuk baHky, mo 3pilicHroe iHinifoBany KilieHTOM IUIaTKHY omepaliro, BU3Ha4eHY LUM a03alom, Moxke
3anuTat B KitieHta HOMep TenedoHy 3 METOIO IMOBIIOMIICHHSI OCTAHHBOTO IPO IOBEPHEHHS KOIUTIB, IO OYJIH HUM
BHECEHI.

Bank micnms 3aBeprneHHs BUaadi roTiBku KimieHTy 3000B’s3aHUil HAaaTH HOMY OJWH MPUMIPHUK BHAATKOBOTO
KacOBOTO JIOKyMeHTa (TUIATIKHY IHCTPYKINIO HA BUIAYy TOTiBKH, BUAATKOBHHA KaCOBHI Op/ep) y MarepoBiid popmi.

5.3. Oxpim inmmx npas, nependavennx KO, Kiient mae mpaso:

5.3.1. CamocriiiHO Ta 3 ypaxyBaHHAM 11.5.4.1 [IpaBmn po3nmopsmKaTrcs KOMTaMH, IO OONIKOBYIOTECSA Ha HOro
PaxyHKy, OKpiM BHIIaJIKiB 0OMEXEHHS MpaBa PO3NOPsHKEHHS PaxyHKOM, YCTaHOBJICHUX YMHHHM 3aKOHOJABCTBOM
VYkpaiHnu, a TakoK 3 ypaxyBaHHSIM OCOOJMBOCTEH BiamoBigHoro JIoroBopy mpo HagaHHs OAaHKIBCHKOTO MPOIYKTY.
3niiicHIOBaTH PO3NOPS/PKEHHSI BIaCHUMHM PaxyHKamMu sIK NpM BiJBiIyBaHHI YcTaHOBM baHKy, Tak 1 HUIIXOM
BuKopucTaHHs CHCTeM IMCTaHI[IMHOrO OOCIYroByBaHHS. YMOBM HaJaHHS OaHKiBCbkuxX mociyr KiieHtam 3
BHKOpUCTaHHAM CHCTEM IUCTaHIIHOTO 00CITyroByBaHHA Bu3HaueHi B Jlomatky 7 go mux [Ipasmi.

5.3.2. IlpusHauatu B NOpPAAKY, IependaueHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHH, YTNOBHOBaXeHHX OcCi0 Ta
YIIOBHOBaXYBAaTH iX po3nopskaTucsa PaxyHkom.

5.3.3.  Orpumysaru iHpopMamito 3a PaxyHKOM, y TOMY YHCIi i3 BHUKOPHCTAHHSIM CHCTEM JAWCTAHI[IHHOTO
00CITyTOBYBaHHS, — 3 ypaxyBaHHsIM monoxenb JJKO.

5.3.4. 3Bepraruck no banky 3 muTaHp HagaHHSA Ta OOCIYroByBaHHS BaHKIBCHKHX TPOIYKTIB, OTPUMYIOYH [0
MOMEHTY yKJaJeHHs J{oroBopiB npo HaJaHHA OaHKIBCBKOTO NMPOIYKTY BCIO BH3HAUYCHY YHMHHHUM 3aKOHOJABCTBOM
iH(pOpMaIIito.

5.3.5. 3a3HavaTtu B IUIATDKHINM IHCTPYKLIT Ha epeka3 komTiB /laTy BallOTyBaHHS, @ TAKOXK BIAKIMKATH IIATIKHY
iHCTpyKmito g0 HactaHHA [latm BamoTyBaHHS (MomeHTy O€3BiAKIMYHOCTI) 3a YMOBH HagaHHA baHKy
PO3MOPS/DKEHHS. PO BIAKIMKAHHA IDIATDKHOI iHCTpyKmii nmo kiHmg OmepaniiHoro wacy, mo mepenye Jlati
BaJIOTYBaHHS.

5.3.6. OtpumyBaru B baHky roTiBKOBI KOLITH, 32 YMOBH HAasIBHOCTI KOINTIB Ha PaxyHKy, y BUIIaKaxX 1 B MOPSKY,
nepeadaveHuX YNHHIM 3aKOHOJAaBCTBOM YKpaiHH, 3 ypaxyBaHHIM ITOJIOKEHb 1. 5.4.7 IpaBu.

5.3.7. Bumaratun cBO€4acHOTO i MOBHOTO 3JiHCHEHHS IUIATDKHUX Ollepamid Ta OTPUMAHHS IHIIUX ITOCIYT, IO
HajarThes bankoM y BiamosigHocti 1o JJKO.

5.3.8. Orpumysaru Big banky iHdpopmamnito B mopsiKy, BU3HaueHOMY numu IlpaBuiaMu, npo KOXKHY 31iHiCHEHY
orepariifo abo BiZIMOBUTHCS BiJl OTpUMaHHs Takoi iH(opmarii, TMCEMOBO MOBIZOMMBIIM Npo e baHk muIsxom
HarpaBJIeHHs JIMCTa B HanepoBii Gopmi (pekoMeH10BaHOTO a00 1IHHOTO), a00 B €JEeKTpOoHHINH (opMi, miamiucaHoro
BJIAaCHOPYY ab0 WIIAXOM HaKJIaJeHHS KBaTi(piKOBaHOTO EJIEKTPOHHOTO MIANHCY, 3a pekBi3uTamu baHky,
Bm3HaueHnMU B Po3zinmi 14 mux [Ipasu.

5.3.9. Bigknukaru 3 Banky 3asBy mpo KymiBiar ab0 Mpoaak iHO3eMHOI BAJIIOTH y MOBHIM cymi abo ii gacTuHI
LUIXOM MoJaHHs npotrsirom OnepaniiHoro 4acy JHs, 10 Mepelye JHIO TOPTiB Ha BAIIOTHOMY PHHKY YKpaiHwu,
JIUCTA TPO BIIKIMKAHHSA, CKJIAJCHOTO B JIOBIIBHIN GopMi Ta 3acBigueHoro mianucom KiieHTa.

5.3.10. Bimknukaru 3 BaHKy maTiHy IHCTPYKIIiIO B HAIIOHAIBHINA Ta/a00 1HO3EMHI BaIIOTI JIMIIC B OBHINA CyMi
i 10 HactaHHs JlaTh BaJIOTYBaHHS MUISXOM IOIAHHS JIUCTA MPO BIIKJIMKAHHS, CKIAJCHOTO B JOBUIBHIN (hopMi Ta
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0aHKIBCHLKOT0 0OCIIYyrOoBYBaHHS IS KII€HTIB — QizugHux ocio y AT
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3acBimueHoro migmucoM KiieHTa 13 0O0OB’SI3KOBMM 3a3HAYEHHSM PEKBI3UTIB IUIATDKHOI 1HCTPYKIiI, sKa
BIAKJIMKAETHCS.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.3.11. 3Bepratuce o banky i3 3anMTamm 3 pO3MIYKY paHillle NepepaxOBaHUX Ta IOBEPHEHHS IMOMUIIKOBO
repepaxoBaHX IPOLIOBUX KOIITIB.

5.3.12. 3axpurtu PaxyHok 3a BiAmoBiTHUM BHIOM BaJIOTH BignosinHo go 1KO.

5.3.13. Posipsatu JIKO y Bunaakax Ta B mopsaKy, BA3SHAYEHOMY YHHHUM 3aKOHOJABCTBOM Ykpainu ta JIKO.
5.3.14. Otpumatu D0BiAKY Ipo 3akpuTTs PaxyHka B Oyab-sikuit PoOounii neHs.

54. Oxpim inmmx o0oB’sa3kiB, nependavyenux KO, Kiienrt 3000B’a3yeThes:

54.1. [orpumyBaTHCh BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHM, y T.4. HOPMATUBHO-NIpaBoBuX akTiB HBY 3
MMUTaHb 3IIMCHEHHS IUIATDKHHUX OIepalii, BHYTPIMIHIX mnpaBwi banky, a Takox J[oroBOopy KOMIUIEKCHOTO
obciyroByBaHHS (3 yciMa T0aTKaMH Ta 3MiHAMH JI0 HBOTO).

5.4.2. He BukopuctoByBatu PaxyHku, mo BiakpuBaioThes B Mexxax JIKO, y Tomy gucii JloroBopiB mpo HagaHHSA
0aHKIBCBKOTO TPOAYKTY, UL 3OiHICHEHHS OIepamiid, MOB’S3aHUX 31 3AIMCHEHHSIM MiANPHEMHHUIBKOI isUTBHOCTI
(SIKImIO peXUM BUKOPUCTAHHSA TaKWX PaxXyHKIB He MO3BONISE II€), UM UIA 3IiHICHEHHS 3a00pOHCHUX YHHHUM
3aKOHOJJABCTBOM YKpaiHH OIepariii.

5.4.3. JlotpumyBaTucs NMPUHIMIIB OpraHizamii 0e3roTiBKOBHUX PO3pPaxyHKiB, iX (opM, CTaHAAPTIB AOKYMEHTIB i
JIOKYMEHTOO0OIT'Y, IPaBUIJI BEACHHS KACOBUX OIepaliif B YKpaiHi, yCTaHOBIEHUX BHYTPIIIHIMU JOKyMeHTaMu baHky
Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHHU.

5.4.4. He mi3Hille HACTYMHOTO IHS IIiCIS OTPUMAaHHS BHUIHMCKM 32 PaXyHKOM NOBIIOMJISATH B IHCbMOBOMY
BurisiAi baHk mpo BCi BHABICHI HETOYHOCTI a00 MOMHMIJIKH y BHITMCKaX 3 PaxyHka Ta iHIIUX ZOKyMeHTax abo mpo
HEBU3HAHHSA (HE MiATBEPKECHHS) MiACYMKOBOTO Calba0 32 PaXyHKOM. Y MPOTUIIC)KHOMY BHIIAIKY BBaXKA€ThCS, IO
KiieHT moromuBes 3 BAKOHAHMMHE 32 PaXyHKOM orepanisiMu, a 3aJTUIIKH BBaXKalOThCS MiATBEP IKECHIMH.

5.4.5. Tporsarom 3 (Tprox) OmepamniiiHuX AHIB i3 IHSA HAaIXOKCHHS MOBiIOMICHHS Bix BaHky mpo 3milicHeHHS
TIOMHJIKOBOTO IIepeKasy iHIL[FOBAaTH Mepeka3 3a3Ha4eHol CyMH Ipoleid Ha KopucTh baHKy muisixom HagaHHs baHky
BINOBITHOI MIaTiKHOI iHCTpyKii. [Ipn mpomy CTOpoHH MOTOMWIN, IO Y pa3i HeHamaHHsA KiieHTOM mpoTsarom
CTPOKY, BU3HAYEHOrO B L[bOMY MINMYHKTi, BiJIOBIAHOI TuiaTiHOI iHCTpykuii, KilieHT Hajgae 3romy Ta nopydae
banky 3nifichuTu cnircanss rpouieid 3 Paxynky KiieHTa B po3mipi HOMHIIKOBO 3apaxOBaHHMX KOIITIB, y TOMY YHCII
3a paXyHOK KPEIUTHOTO JIIMITY (31iHCHUTH JOTOBIpHE CITUCAHHS).

5.4.6. He ni3nime, HiX 3a JeHb JI0 3HATTS KOWITIB i3 PaxyHka, noBizomisiti bank B ycHill hopmi abo nMucbMOBO
PO OTPUMAaHHS TOTIBKM B Hal[lOHAJbHIH Ta/abo0 B IHO3EMHIM BAJOTI B pasi, SKIIO CyMa TPOIIOBUX KOIITIB
nepeBuurye 50 000 (IT’sitnecar THcsd) rpuBeHb Ta/abo BiNNOBIAHUI €KBIBaJCHT B 1HO3EMHIH BaIOTI 32 KypcoM
HauionaneHoro 6anky YKpaiHu, yCTaHOBJICHHM Ha JaTy MOBiJIOMIICHHS.

5.4.7. HapmaBatu banky HEOOXiHI JOKYMEHTH Ta BIIOMOCTI, SKi € YAHHHMH Ta JOCTOBIpHUMH, HEOOXiTHI IS
imenTudikarmii Ta Bepudikamnii Kmieara (YmoBHoBaxkeHoi ocobu KiieHTa), yrouneHHs iHpopmarmii mpo Kiienra
(YmoBHOBa)keHOi ocoOu KimieHTa), a TakoX iHIII JOKyMEHTH Ta iH(opMalliro, HeoOXigHy baHKy IUis BUSBICHHS
momatkoBux pesuneHTiB CIA Ta paxyHkiB mojatkoBux pesuaeHtiB CLIA, BimnmoBimHo mo Bumor FATCA,
nmorpumanHs bankom BuMor FATCA, a Takox Ui BUKOHaHHA BaHKOM CBOiX mpaB Ta 00OB’S3KiB BiAIMTOBiIHO 110
uporo JJKO, a Takox gorpumanHs baHkoM BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHU.

5.4.8. Kuient 3000B’s3anuit Hagati banky iHdopmauito st 34ifiCHEHHS KOHTAKTiB 13 HUM 1100 Oyab-siKoi
nociyru banky, nepeadadenoi J1KO.

CTOpOHHM y3TOAWIH, WO U 37iMcHEeHHS KOHTakTiB i3 Kiientom Bank mae mpaBo BHKOpHCTOBYBaTH OyIb-AKY
iHpopmarito, Hagany Kmienrom banky mig dac mpoxokeHHs igeHTh(ikalil Ta/abo 3a3Haveny Kiientom y 3asBi
npo npuHHATTS npono3unii banky. [Ipu npomy bank i 3xificHeHHsT KOHTaKTIB i3 KilieHTOM BHKOpHCTOBYE OYab-
SKi KaHalu 3B’s13Ky, y3ro/pkeHi Croponamu B mux IlpaBunax, 3okpema y 1m.9.4. nporo Jlorosopy, Ta/abo kaHamu
3B 513Ky, Y3TO’KEHI Y MOBaMH BiJIIIOBITHOTO OaHKIBCHKOTO TIPOAYKTY.

5.4.9. 'V Bunanky 3minu KiieHToM mpi3Buina, Ta/abo iMeHi, Ta/abo mo 0aThKOBi, Ta/ab0 MACTIOPTHHUX NAHUX,
Ta/abo anpecu peecrtpaii, Ta/abo agpecu U JIMCTyBaHHS, Ta/abo iHmunX mpaHux Kiienra, sixi Oynu HajgaHi banky
Ut 3aificHeHHs ineHTH(iKamii Ta Bepudikamii Kiienra (YnoBHoBaxkeHOi ocobu KitieHta), Ta/abo 3a3HaueHHX Y
3asBi ipo mpuiHATTS npomosuilii banky, Ta/abo JloroBopi KOMIUIEKCHOTO 0OCIyTOBYBaHHS pekBi3uTiB Kiienra (y
T.4. B 3asBax), Ta/abo B iHMMX JOKyMeHTax, siki KiieHT Hajae / 3amoBHIOE BaHKy MpW BCTAHOBJICHHI iJIOBHX
BigHOCHH, (Hamami — «OcoOHcCTi 1aHi»), ocTaHHINA 30008’ s13aHmMi He mi3Hime 10 KaneHnapHUX AHIB i3 1aTH HaOYTTS
YUHHOCTI BiJMOBIIHUX 3MiH THCHMOBO TOBIIOMUTH (HamaTH 3asBy) bank/YcraHoBy banky, me Oyno mpuiHSATO
3asBy Ha BiAMOBiqHUI BaHKIBCHKU MPOIYKT, PO TaKi 3MIHU Ta HAJATH IMIATBEPKYIOUl TOKYMEHTH (X HAICKHUM
YUHOM 3aBipeHi Korii). Y Bunaaky HeHagaHHsa KitieHToM TakuxX JOKYMEHTIB baHk He Hece BilMOBiAambHOCTI 3a il
banky, mo 3pilicHeHi Ha mincraBi Ta/abo 3 ypaxyBaHHSM HasBHMX y baHky nokymeHrtiB. CTOpPOHM LUM
HiATBEPKYIOTh, 110 HagaHHs KIliEHTOM HOKYMEHTIB, IO MiATBEPIXKYIOTh 3MiHY OCOOHMCTHX NaHHX € IiJCTaBOIO
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VYci nokymentH, nogani Kitientom 3 meroro ineHTudikanii ta Bepudikanii Kiienra (YnoBHOBaxxeHOT ocoou
Knienra), a takox 3 Meroro yrouHeHHs iHdopmauii npo Kiienra (fioro YmnoBHOBaXkeHOi ocoOu), MaroTh OyTH
YUHHUMU (1IHCHUMH) HA MOMEHT iX HOJaHHS.

5.4.10. 3pilicHIOBaTH KOHTPOJb 3a BUKOPUCTAHHSIM YIOBHOBa)XXEHOI ocoOoro KitieHta (y pasi 11 HasBHOCTI)
PaxyHka, a TakoX KOHTPOJIFOBATH JOTPUMAaHHS YTOBHOBa)keHOI ocoOoro Kitienta inmmx Bumor JJKO Ta BuMoOT
YHUHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

5.4.11. CpoeuacHo cruauyBaTH mociuyru banky (xomicii 4 iHII TUIaTeki BigmoBigHO A0 mirounx Tapugis) y
CTPOKH Ta B po3mipax, mo BuzHaueHi KO, y 1.4. Tapudamu. I3 mieto meroro KirieHT 3000B’s13y€eThCsl BifBiAyBaTH
odimiitauit cait banky, YcranoBu baHKy, mepeBipsATH MOIITOBY Ta/a00 €IEKTPOHHY KOPECHOHACHIII0, SMS-
MOBITOMJICHHA. Y BHUMAnKy HemoTpuManHA KiieHToM mboro o0oB’sa3Ky, KilieHT He MOXKe IOCHIaTHCS Ha CBOIO
HeoOi3HaHicTh 31 3MiHamu [IpaBui, y Tomy unciti YMOB OaHKIBCEKHX NMPOAYKTiB Ta/abo TapudiB, OmpHiIroJHEHIX
Bankowm, sk migcTaBy A 3BUTBHEHHS BiJl TPOIIOBUX Ta HE TPOIIOBUX 3000B’s3aHb niepea baHkoM.

5.4.12. 'V Oynp-axuii yac nii JloroBopy npo HagaHHs OaHKIBCHKOTO MPOJYKTY, Ha MiJCTaBi SKOTO OYB BIAKPUTHIL
PaxyHok, 3a0e3mneuyBaTu HasBHICTb Ha I[bOMY PaXyHKy CyMy KOIUTIB B 0OCs3i, 1OCTaTHbOMY JJIsl 31HCHEHHS
baHKOM CBOTX MOBHOBa)KEHB BIJIIIOBIIHO J0 MOJIOXKEHb IIPO JOTOBIpHE CIHMCaHHs, nependadeHnx uumu [pasunamu.

5.4.13. HanmaBatu bBanky, 3a 3amuTOM OCTaHHBOTO, OYAb-AKYy IOJATKOBY iH(OpMAIif0 Ta JOKYMEHTH 00
3aificHeHHs omepauiii 3a PaxyHkamu, a TakoX ITOKYMEHTH, HEOOXiTHI JUlsl NMPUHAHATTS BaHKoOM pilleHHS MI010
HanauHs KilieHTy KpeauTy, y MopsIKy, BCTAHOBICHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

5.4.14. He po3sroomryBaTi KOMEpLUiiHY TAEMHUITIO a00 iHITY iH(OpMAIIiF0 3 00MEKEHUM JTOCTYIIOM, OTPIMAaHY Bif
Banky, TpetiM ocobaM, OKpiM BHITAAKIB, KOJIHM HaZaHHA Takoi iHpopMmarii € 000B’s3koBuM s KitieHTa, BiAIOBiAHO
JI0 BUMOT YHHHOT'O 3aKOHO/IaBCTBa YKpaiHU Ta BHYTPILIIHIX HOPMATUBHUX JOKYMEHTIB baHky.

5.4.15. BimmxkoxyBatu banky Oynp-ski 30MTKH, MaifHOBI BHTpaTH, HEOTPUMAaHHI NOXOAW (YIyIIEHY BHIOIY)
Ta/abo IHIIY WKOAY, CIIPHYKHEHI mopymeHasM KirieaToM abo YnoBHOBaXkeHO0 ocoboto ymoB JIKO, y Tomy gmei
3aCBiUCHb, MiITBEPPKCHb YK rapantii KiieHTa, a TAKOX 3amoisiHI HEMOJaHHIM a00 MOJaHHSIM HEIOCTOBIPHOT Un
HEBIIOBIAHOI (HeHanexKHOT) iHpopMalii abo JOKyMEHTIB, IHITMM HEBUKOHAHHSM YMOB J[OrOBOpY KOMILIEKCHOTO
00CITyroByBaHHS.

5.4.16. TlucemoBO MoBimoMHUTH BaHK, NUISXOM HaJaHHs BiIMOBITHOIO MOBIJOMJICHHS 33 ()OPMOIO, PO3MIIIICHOO Ha
OdiuiliHomy caiiti baHky, npo HasiBHICTh OOTsDKeHHs MallHOBMX MNpaB Ha IPOLIOBI KOINTH, IO PO3MIllleHI Ha
PaxyHKy, mpoTSiroM I’SITH JTHIB MicJsi BYMHEHHsI MPaBOYMHY, HA MIJICTaBI SIKOTO BHHUKAE OOTSHKEHHS, SKIIO
IHIIWH CTPOK He mependadeHo TaKuM MPaBOYMHOM. Y moBimomireHHI KimieHT 000B’S3K0BO 3a3Hayae mpo 3rofy Ha
po3kpurTsi baHkoMm OaHKIBCEKOiI TaeMHHUIII Ha MUCHbMOBHH 3amuT OOTsOKyBada, skmo mpaBo OOTsHKyBada Ha
OTPUMAaHHS BiAMOBiAHOT iH(opMaIii mepedaveHo MpaBOYHHOM, Ha IMiICTaBi IKOTO BUHUKAE OOTSHKEHHS.

5.4.17. Bukonysat iHmmi 30008’ s13aHHs 3a JIKO, y T.4. JloroBopamu 1ipo HaJgaHHs 0aHKIBCEKHUX MPOIYKTIB.

PO3LT 6. 3ACBITYEHHS TA TAPAHTII KJIIEHTA
6.1. Kitient 3acBiguye Ta rapaHrye, 1o:

6.1.1. KuienT Mae HeoOXiqHHUI 0OCAT MPaBO3JATHOCTI Ta JI€3MATHOCTI JUIs NPUUHATTS uux [IpaBun, ykiajeHHs
Ta BUKOHAHHS J[0rOBOPY KOMIUIEKCHOTO OOCIyTOBYBaHHS, y T.4. JIOTOBODPIB, fAKi € HeBix eMHOI0 yacTuHOIO J[KO;
YKJIaJIeHHS Ta BHKOHaHHS J[OrOBOpY KOMIUIEKCHOTO OOCIYrOBYBaHHSI HE CYINEpPEUUTh IIOJIOKEHHSIM JOTOBOPIB,
ykiaageanx KiieHToMm 3 iHmMmMMH ocobamu, abo MOJOXEHHAMH IHIINX IIPABOYMHIB, il SKUX IOIIMPIOETHCS HA
Kiienra ta He nopymrye Oyb-IKHX IpaB TPETiX 0ci0; KO BiAMNOBIHO 10 YNHHOTO 3aKOHOJIaBCTBA YKpaiHu abo 3
IHIIUX TifcTaB ykiajaeHHs Ta/abo BukoHaHHs Kiientom JJKO morpebye noromkeHHs abo iHIIOTO PillIeHHs TPETiX
0ci0 4YM YNOBHOBa)XEHMX OpraHiB, Taki MOTrojpKeHHs/pimeHHs Oymau orpumani KilieHTOM camocTiiHO Ta 110
BUKOHAHHS BIAMOBIAHUX HiH.

6.1.2. He icuye xomgHoro Bimomoro KIlieHTOBI CymOBOTO HpOBaJXKECHHS a00 pO3CIiAyBaHHS/TIEPEBIPKH 3 OOKY
JIep>)KaBHUX Y IHIIMX OPraHiB, sIKi MOXKYTh BIUIMHYTH Ha OOCSTI NpaBO3JaTHOCTI Ta/abo miesnatHocti KiieHnTa Ta
npo siki bank He OyB monepemkenuit o ykinanenss JKO.

6.1.3. Kuient HamaB banky MOBHY Ta JOCTOBIpHY iH(OpMAIiI0, JOCTaTHIO /Ui BCTaHOBIEHHs ocobu KirieHTa,
3MicTy HOro HisfipHOCTI Ta (piHAHCOBOTO CTaHy, y TOMY 4YHCHi I imeHTudikamii Ta Bepudixamii Kiienrta
(YmoBHOBaxkeHO1 ocoou KitieHTa), a Takok ais yrouHeHHs iHpopmMartii mpo KiienTa (foro YmoBHOBaXkeHOT 0COOH)
BiJIMTOBIHO 0 BUMOT 3aKOHOJIaBCTBa YKpaiHH.

6.1.4. ismsnicte Kiienra Ta ioro omeparii 3a PaxyHKOM (-aMu) >KOIHUM YHHOM HE IIOB'A3aHi Ta HE OYyayTh
BHUKOPUCTOBYBATUCH IS 3IIMCHEHHS KOPYIIIIHOT MisTIbHOCTI Ta JisUIBHOCTI 3 jerainizamii (BiAMUBaHHS) JOXO/IB,
OTPUMAHUX 3JIOYMHHHUM HUIAXOM, (hiHAHCYBaHHS TEPOPU3MY YH (PiHAHCYBAHHS PO3MOBCIOKCHHS 30pOi MacoBOro
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ISIIBHOCTI.
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6.1.5. o yknageHHs JloroBopy KOMIUIEKCHOTO 00ciayroByBaHHs KilieHT oTprMmaB BCIO iH(OpMAIIO CTOCOBHO
BaHKIBCbKHMX NPOIYKTIB B 00Cs31 Ta B MOPSAKY, L0 repeadadeni crarreto / 3akoHy Ykpainu «[Ipo ¢inaHcoBi
nociyry Ta QinancoBi komnaHii». KiieHT 3acBiquye, 1o 3a3HavyeHa iHdopmMalis € 1ocTynHOIO B YcTaHoBax banky
ta/abo Ha OdiuiliHoMy caiiTi BaHky, a TakoX € IIOBHOIO Ta JOCTaTHbOIO JUIS NPABWIBHOTO PO3YMIHHS CYTi
BaHKIBCBKHMX MpPOAYKTIB, M0 HaaaloThcs baHkoMm 3a J[oroBopoM KoMIUIEKCHOTO oOciyroByBaHHA. YMoBu JIKO
3po3ymini KiieHry, BianoBinarots iHTepecam KitieHTa, € pO3yMHHMH Ta CIIpaBeJIMBHMHU.

6.1.6. [ligmucanssM 3asBu Tpo NpUHAHATTA npomo3umii bamky KiieHT minTBepkye, IO BiH HHCEMOBO
noBiomiernit bankom mpo te, mo: 1) bark € yaacHukom @oHIY rapaHTyBaHHS BKIAMIB (i3HIHUX OCib (Hamami —
«DoHIY); 2) KOXKHOMY BKIaAHUKY banky @oHA rapaHTye BiIIIKOAYBaHHS KOINTIB 32 HOTO BKIAJOM Y pO3Mipi
BKJIAJy, BKJIIOYAIOYH BiJCOTKH, CTAHOM Ha JEHb I0YaTKy Hporenypu BuseaeHHs Ponnom baHky 3 puHKY, ane He
OiTbIIIe CyMH TPaHUIHOTO PO3MIipy BiAIIKOMYBAHHS KOIITIiB 32 BKJIaJaMH, BCTAHOBIICHOTO Ha IeH 1eHb, HE3AJIECKHO
BiJl KUTBKOCTI BKJIAJiB B OOJHOMY OaHKY; 3) YMOBH TapaHTYBaHHS BiANIKOTYyBaHHS KOIITIB BH3HAYAIOTHCS YHHHUM
3aKOHOJABCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo cucreMmy rapanTyBaHHS BKIaAiB (Gi3HIHUX OCi0».

6.1.7. IlianucanusM 3asBU Mpo NpUAHATTS npono3unii banky Kiient miarBepmkye, mo mo yknaaeHas JJKO
Kiient nmosimomnenuid, mo PoHa He BIANIKOAOBYE KOIITH Y BHIAJKaxX, nependayeHUX 4acTWHOW 4 crarti 26
3akony Ykpainu «I[Ipo cucremy rapantyBaHHs BKIaaiB (Gi3UIHUX 0CI0».

6.1.8. 3asznaueni B upomy Po3nini 6 (3 myHkramu Ta mianyHkTamu) [IpaBun 3acBimuenHs ta rapanrii Kiienra He €
BuuyeprnHuMU. [IpaBunamu, 3asgBamu, JloroBopaMmu mpo HaJaHHS OaHKIBCHKOTO MPOAYKTY YH iHIIMMH JOKYMEHTAMH
MOXKYTh BU3HAYATHCS AOJATKOBI 3acBimueHHs Ta rapaHtii Kiienra. 3Beprenns Kiienra no banky mis orpumaHHs
BankiBchkoro mpoxykty a®o BumHeHHS KitieHTOM iHmIMX (aKTHYHUX i, CHOPSIMOBAaHWX Ha OTPUMAaHHS
baHKiBCHKOTO TPOAYKTY, € MiATBepMKEHHAM 3 Ooky KiieHTa umHHOCTI 3a3HaueHux B IIpaBmiax 3acBigdeHb Ta
TapaHTii, IX TOBHOTH, aKTyaJIbHOCTI Ta TOCTOBIPHOCTI.

PO341J1 7. AOT'OBIPHE CIIMCAHHA

7.1. Kiient nianucanHsaM 3asiBM MpO NPUUHSATTS Mpono3uiii baHKy Morokyerscst (Hajae MOCTIHHO Iirouy
3rojy) 3 TUM, IIIO:

- IIpY HACTaHHI CTPOKIB OyIb-sIKHX IUIaTexiB, ooymosienux JJKO, ta/abo [loroBopamu npo HajaHHS OaHKIBCHKHX
MPOJYKTiB, Ta/ab0 Oyb-SKUMH IHIIUMHU JIOTOBOPaMH, L0 YKIIa/ieH] Ta/abo OynyTh yknaaeHi Kiientom 3 bankowm,

- Ta/ab0 y BHIAAKY HAsABHOCTI MNPOCTPOYeHOI 3aboproBaHocTi KimieHTa 3a Oynb-sSKUMH IUIATEKaMH 33
BHII[EBKA3aHUMU T0roBopamu (y T.4. BoproBux 30608’ s13aHb),

- Ta/abo0 MpH HACTaHHI BHUIAJKIB JOCTPOKOBOTO MOBEPHEHHS KPEOUTHUX KOIITIB, 3amydeHux Kiientom y banka, B
TOMY YHCITi 32 JJoroBOpaMu BiAITOBITHUX OaHKIBCHKUX MPOIYKTIB,

- Ta/abo 3 METO BUKOHAaHHS 3000B’s3aHb Kili€eHTa mepesa BIAMOBITHUMHU OIOKETaMU TPH MPOBEICHHI OIeparii
MPOAAXy BATIOTHU (BiMOBITHO O BUMOT YHHHOTO 3aKOHOJABCTBA),

- Ta/ab0 3 METOO KYIIBIII/TIPoAaXy/KoHBepTalii BadroTn Ha BPY Ha mincTaBi BiqnoBigHoi 3as8u KitieHra;

- Ta/ab0 MpHu MOMUJIKOBOMY 3apaxyBaHHI KoIITiB Ha PaxyHku Kiienra;

- Ta/abo 3 MeTOI0 pearizauii baHkoM npaB 3a BiANOBITHUME JOrOBOpaMH 3aCTaBH (3a0e3NeueHHs),

bank Mae mpaBo 3aJ0BOJBHUTH CBOI rpomosi BuMoru Jo KiieHTa, 0OyMOBJICHI TaKMMH BHUIAJKaMH, 32 PaXyHOK
Oynp-IKMX TpOIIOBMX KomTiB Ha PaxyHkax Kienta B HamioHanbpHiii Ta/abo iHO3eMHil BamioTi B baHky
(Bxmoyaroun Oynp-ski YcraHoBH baHKy), 3 ypaxyBaHHSAM peXHMY TakuxX PaxyHKiB BiANOBIAHO [0 YHHHOTO
3aKOHOJABCTBA YKpaiHM Ta iHIIUX BUMOI/OOMEXEHb UYWHHOTO 3aKoHOMaBcTBa Ykpainu. Jlns mporo KitieHT
HiAMIcaHHAM 3asBU PO NPUHHATTS nporo3uiii bauky, nopydae banky (Hagae banky mocriiiHo nitoue gOpy4YeHHS:
IpaBo, a HE 3000B’s3aHHSA) 3AIHCHIOBAaTH JOTOBipHE crnMcaHHsA 3 BiamoBimguux PaxynkiB Kiienta y cymi
3aboproBaHocti abo B CyMi HOMMJIKOBO 3apaxOBaHMX Ha PaxyHKHM KOMITiB, Oy/Jb-SKy KUIBKICTH pa3iB 10 MOBHOTO
BHKOHaHHS 3000B‘s13aHp KirieHTa mepen bankom Ta/abo BHKOHaHHs 3000B’s3aHb KiTieHTa Tiepen BiAMOBiTHUMH
Oro/pKeTamMH (3a HasIBHOCTI TAKMX 3000B’sI3aHb).

IMpn peanizauii baHkom 1OroBipHOro CnMcaHHS BiH CaMOCTIHHO OOMpae 4YeproBicTh TAKOTO CIHMCAHHS 3a BCiMa
yKIageHuMy JloroBopaMu Tpo HagaHHS OaHKIBCBKOTO IMPOAYKTY, SIKi HepemdadaroTh 3MIHCHEHHS JOTOBIpPHOTO
CIHCaHHSI.

7.2. Bank mae mpaBo pearntizoByBaTH JOTOBIpHE CHFICAHHS 3 ypaxyBaHHSIM HACTYITHOTO:

- Y BHNAJKy, SKIIO BaymoTa KomrTiB Ha Paxymky KiieHnrta cmiBmagae 3 BamoToro (pakTnaHOI 3a00proBaHOCTI
Kirienra, - B cymi Ta BasItoTi Takoi 3a00proBaHOCTI,

- Y BUIAJKY, SKIIO BaltoTa KomTiB Ha Paxynky KiieHTa, He cmiBmamae 3 BaIOTOI0 (aKTUIHOI 3200 proBaHOCTI
Kiienra nepen bankowm, - B iHIIii BajIroTi B CyMi, €KBIBaJIEHTHIN CyMi KOIUTIB Y BaJIIOTI ()aKTUUHOT 3200proBaHOCTI
Kiienra nepen bankowm i Burpar banky (komiciii, 300py Ha 00OB'I3KOBE A€pKaBHE MEHCIHHE CTpaxyBaHHs TOILIO),
SKi TMOB’sI3aHi 3 KyIiBJIEI/IpogakeM/0OMIHOM (KOHBepTali€0) BamioTH. [IpM IboMy Ul HOTalleHHS Takol
3aboproBanocti Kiient nopyuae banky 3nilicHioBaty Bin iMeHi Ta 3a paxyHok KiieHta KymiBito/mpomax/oOMiH
(xoHBepralito) HeoOXinHOI Bamtotu Ha BPY Tta/abo ii oOMin Ha MBP 3a mortouynuM kypcom, 1o ckiaBcs Ha BPY
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Ta/abo MBP 3a mi€to omnepariiero Ha AaTy KyIiBIi/mpoaaky/0OMiHy Takoi BalOTH, 0€3 000B I3KOBOTO 3apaxyBaHHI
KYIUICHOI/OOMIHSIHOT BaJIFOTH a00 KOINTIB, OJEp)KaHWUX BiJl KYIIBII/TIPOJAXy BAIIOTH, Ha IMOTOYHHH pPaxyHOK
KiieHnra 3a BiJNOBIAHOIO BaNIOTOIO, SKIIO I[I€ HE CYNEPEYUTh BUMOTAM YMHHOTO 3aKOHOJABCTBA Ta/abo
HOpPMaTHBHO-TIPaBOBUX akTiB HamioHansHOTro OaHky YKpaiHH, a TaKOX Aopydae 3A1HCHIOBATH NlepepaxyBaHHs CyMH
300py Ha OOOB'SI3KOBE JIepXKaBHE INEHCIHHE CTpaxyBaHHS Ha BIANOBIIHI PaxyHKH JUIsl CIUIaTH Takoro 30opy (3a
HasIBHOCTI Takux 3000B’s13aHb). OKpiM HaBEJEHOTO, B IepeadadyeHnx YMoBaMH OaHKIBCHKHX HPOJYKTIB BUIIAJKaXx,
Ta/abo y BHUNAAKAaX, BHM3HAUYEHMX YWHHUM 3aKOHOJABCTBOM YKpaiHu, bBaHk Takox Moe 3.iiCHIOBaTH
KYMIiBJIIO/TIpoiak/00MiH (KOHBepTalito) BaOTH 3a odiuiinuM kKypcom HBY, Ha neHb 3ailicHeHHs omepariii/abo
BimoOpakeHHs 3a PaxyHkom, Ta/abo 3a BCTaHOBICHMM baHKOM Ta ONPWIIOZHEHHM Ha odiliiiHoMy caifti baHky
KypPCOM.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

[Ipu mpoMy Kypc KymiBimi/mponaxy/oominy (koHBepTamii) bankom ino3emuoi Bamotn Ha BPY Ta/abo ma MBP,
Ta/abo komepriitauil kypc banky, Ta/abo Kypc baHKky, sxuii BaHK BCTaHOBIIOE Ta ONPIIIIONHIOE Ha OQimifHOMY
caiiti baaky K0>KHOTO IHS, TOPSITOK HOr0 BU3HAYEHHS 3 METOI0 BUKOHAHHS BHIIE3a3HaYeHOTO AopydeHHs KiieHTa,
BBXAIOTHCS TaKHMHU, IO y3rokeHi octanHiM. Hagane banky KitieHTOM mpaBo TOTOBIpHOTO CIIMCaHHS BUHHUKAE B
JICHb HACTaHHs TepMiHy (-iB)/cTpokiB 3ailicHeHHs: KilieHTOM BIAMOBIAHHUX IIATEXKIB, B TOMY YHCI, epeadadeHuX
BiamoBinHuM JoroBopoM (KO, JloroBopoM mpo HamaHHsS OaHKIBCBKOTO IIPOAYKTY, IHIIMMHU JIOTOBOPaMH,
yKIIaIeHUMH Ta/00 TakuMu, 1o OyayTh ykiajeHi 3 bankom), Ta abo 3asBoto KiieHTa (Ha KyMiBIIO BajJiOTH), Ta
Moxe OyTH BuKopucTane bankom, nounHarouu 3 nporo aHs. OpHoyacHo CTOPOHM 0€3YMOBHO IOTOHIIH, 11O MIPABO
banky Ha OroBipHE CriMCaHHs y BHUINaaKax, o0yMoBiIeHUX IuMu [lpaBuiamu, Mae mpioputeT nepes Oyab-sIKUMHU
IHIDTUMY TUTATIKHAMY IHCTPYKIISIMA, HaJaHUMA Ha BUKOHAHHS B BaHK, OKpiM THX, SKi MAarOTh BUIIUH MPIOPHUTET B
CHJIY 3aKOHY.

7.3. VY BuUmanmky HEIOCTAaTHOCTI KOIITIB JUII BUKOHAHHS HOTOBIPHOTO CIMCAHHS B MOBHOMY OOCs3i, JOTOBipHE
CIIMICAaHHS MOJXKE 3IIHCHIOBATHCS YacTKOBO (B YACTHHI HasBHUX KOMTiB). bank koxHoro OrmepamiifHOro mHS
MPOBOAUTH TNepeBipky crany Paxynka (-iB) KiienTa Ta, 3a yMOBHM HasBHOCTI KOIITIB Ha HHOMY/HHUX, 3JiHCHIOE
IUTATDK/TIIATEX] B TOBHOMY 00C:31 200 4acTKOBO, 10 MOBHOTO ITOTAIICHHS 3200prOBaHOCTI.

7.4. SIKmio micyisi HacTaHHS TEPMiHY/CTPOKY BHKOHaHHS Oynb-skuxX 3000B’s3aHb Kiienta mnepen bankom 3a
JKO, y T.4. JloroBopaMu npo HagaHHS OaHKIBCHKOTO MPOAYKTY, a TaKOXK 32 OyIb-SKMMH IHIIMMH JIOTOBOPAMH,
yKIIaIeHUMH Ta/abo Takumu, mo OyayTh ykianeHi Mk Kiienrom i bankom, BaHk 3 THX YW IHIIMX TPUYMH HE
CKOPHUCTaBCs MPaBOM JOTOBIPHOTO CIHCAHHS KOIITIB, II¢ HE € MiACTaBOK Ui 3BiIbHEeHHS KitieHTa Bix
BIZINOBITAJILHOCTI 32 MOPYIIEHHS IPoIIoBUX 30008’ s13aHb Kitienrta nepen bankom.

7.5. VY Bumagky, KOJIM 3riHO 3 BHMOIaMHM YHHHOI'O 3aKOHOJaBCTBa Ha baHK NoKIamaroThcs (QyHKLIT
MOATKOBOTO arc¢HTa YM areHrta 3 yTpHUMaHHs MOAaTKiB, 300piB Ta IUIATEXKiB, SKi BU3HAYAIOTHCS 3aKOHOABCTBOM SIK
000B’s13k0BI 10 crati Kiienrom, baHk Mae paBo B MOPSAKY JOTOBIPHOTO CIMCAHHS yTPUMYBATH IPOIIOBI KOILTH
y po3Mipi, BU3HAYEHOMY 3aKOHOJABCTBOM, Ta NEPEPAXOBYBATH iX Yy CTPOKH, BCTAHOBJICHI 3aKOHOJABCTBOM, Ha
BINOBITHI paXyHKH A CIUIATH TaKUX NOAATKiB, 300piB, ImiarexiB. [lignucaHHsaMm 3asBH PO TPUHAHATTS
npono3uii barky KiieHT nmoBigomieHuit mpo Te, mo bank mMae nmpaBo BUKOHYBAaTH BCi JIii HA BUKOHAHHS (QYHKIIH
MOAATKOBOT'O areHTa BiJIIOBIJHO 10 YHHHOTO 3aKOHOABCTBA.

7.6. Hanauust banky npaBa Ha JOTOBipHE CIMCAHHS KONITIB He m0o30apisie KitieHTa nmpaBa caMOCTIHHO OIJIATUTH
banky oTpuMaHi NOCIyry, NepeKka3aTH KOIUTH JUIsl KYIIBIIi-IPOJaKy 1HO3eMHOI BaIOTH, CIUIATUTH HEYCTOWKY YW
BUKOHATH 1HIII IPOLIOBI 3000B’13aHHS/3JIICHUTH IJIATEXKI.

7.7. [ligmucanasiM 3asgBu npo NpUHHATTS nponosuiii banky KimieHT miaTBepmIKxye, Mo 3MiCT yMOB, HaBeIEHUX
y Pozmini 7 (3 nmynkramm) IlpaBui, JOCTaTHRO BU3HA4YeHWH Ta 3po3ymimi. YkiagenHsMm JIKO Croponu
BHUCJIOBJIOIOTH CBOIO IIIJIKOBUTY 3T0Jy I110J10 3a(hiKCOBAHOTO IOPS/IKY JOTOBIPHOTO CITMCAHHS, SK 1l¢ BU3HAUYEHO B
Po3nini 7 (3 mynkramu) IIpaBni, a Takox CTOPOHH MiATBEPKYIOTh, 1110 3a(hiKCOBAHUN BHIIE MOPSJOK JOTOBIPHOTO
CHHCaHHS BCTAaHOBJICHHH 3a JOMOBIIeHicTIO CTOpiH.

Kpim Toro CTOpOHHU MOTOIKYIOTh, IO OCOOIMBOCTI 3/1IHCHEHHS JOTOBIPHOTO CIIMCAHHS 33 IIEBHUMH BHIIAMH
BaHKIBCHKHX MPOAYKTIB MOXKYTh OyTH nepeabaueHi YMoBaMH OaHKIBCHKHX IPOAYKTIB ab0 okpemumu JloroBopamu
PO HaJlaHHS 0aHKIBCHKOTO MPOIYKTY.

PO341J1 8. BIAITOBIJAJIBHICTD CTOPIH TA YMOBMH 3BIJIBHEHHS BIJI BITITIOBIJAJIBHOCTI

8.1. CTOpOoHU HECYTh BiANOBINAIBHICT 32 HEHAJICKHE BUKOHAHHS CBOiX 00OB’SI3KIiB Y BiIMTOBIAHOCTI JO BUMOT
YHHHOTO 3aKoHOJaBcTBa Ykpainm, ymoB JIKO, y T.4. yxiageHmx B Horo Mexax JloroBopiB mpo HagaHHA
0aHKiIBCBKOTO TPOIYKTY.

8.2. VY pa3i mopymeHHs 3 BUHM baHKy BCTaHOBIEHHX 3akoHOJIaBcTBOM abo JIKO cTpokiB BUKOHAHHSI
IUIATDKHUX omepaniil, bank 3000B’s3anuit crutatuti Kitienty nento B po3mipi 0,1 BizcoTka cyMu NpoOCTPOYEHOTO
IUIATEXY 3a KOKHUHU JIeHb IPOCTPOYEHHS, ajie He Ouibie 10 BifCOTKIB Bif CyMU IUIATi>KHOT onepaiii.

8.3. Bank Hece BignoBimanmpHICTh mepen KiieHTOM 3a MOMMJIKOBI IUIATDKHI OmeEparii, y TOMY YHCII 3a
BUKOHAHHS IMOMIJIKOBOI IUIATDKHOI omepalii Ha PaxyHOK HCHAJC)KHOIO OTPUMYBaya; MOMMJIKOBOI ILIATIXHOT
ormeparlii 3 paxyHKy HCHAJIC)KHOTO TUIATHHUKA; TUIATDKHOL omepailii 3 paxyHKy IJIaTHUKA 0e3 3aKOHHUX MijcTaB abo
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BHACJIIIOK 1HITUX MOMIIIOK BaHKy K HaJlaBaya IUIATiHUX TOCTYT, B TIOPSAAKY B pO3Mipi Ta HA yMOBax, BU3HAUCHUX
YUHHUM 3aKOHO/IAaBCTBOM Y KpaiHHU.
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8.4. KrieHT Hece BiAMOBINANBHICTh 32 HECBOEUACHY Ta/ab0 HENOBHY OIUIATy HajaHux bankom 3a JloroBopom
KOMIUIEKCHOTO 00CITyrOByBaHHs, y T.4. YKJIaJIEHUX B Horo Mexax /loroBopiB mpo HajilaHHs OaHKIBCHKOTO MPOAYKTY,
MOCITYT IIISIXOM CIUIATH TIeH1 y po3Mipi moBiitHoi 00iikoBoi craBku HarionansHoro 6anky Ykpainu, ska fisuia Ha
JIaTy MPOCTPOYEHHS, BiJi CyMH IIPOCTPOUEHOTO UIATEXKY 33 KOKEH JIeHb TAKOT'O MPOCTPOUCHHSI.

8.5. Ycro BiANOBINANBHICTH 32 JIOCTOBIPHICTD AaHHUX Ta iH(OpMAaIlii, 3a3HaYeHNX Y IUIATKHUX IHCTPYKIISAX, CyTi
iH(pOopMaIii, 100 sIKOT 31IHCHIOETHCS BIAMOBIAHA IJIaThKHA onepalis, Hece KiieHT.

8.6. Bank He Hece BiAmoBimambHOCTI 3a 3MiHCHEHHS omepariil Ta/abo BukoHaHHS JIKO Ha migcrtaBi Ta/abo 3
ypaxyBaHHIM HEIOCTOBIpHUX/HEMIMCHUX AOKYMEHTIB, Hamanux Kiienrowm, skmio Kiri€eHT He MOBiIOMHB MHCEMOBO
BaHk ipo HEeIOCTOBIpHICTE/ HEIMCHICTh TAKUX JOKYMEHTIB a00 HE Ha/laB OHOBJICHI JOKYMEHTH.

8.7. Bank He Hece BiNMOBIMANBHOCTI 3a MOPYIICHHS CTPOKIB 3apaxyBaHHS KOIITIB, IO HaAiimum Ha PaxyHOk
Kirienra abo cTpokiB mepepaxyBaHHs KomTiB 3 Paxynka Kitienra sxmio: a) BincyTHs BuHa banky; 0) HeBUKOHaHHS
CTaJIOCh YHACIHIZOK Aii HemepeOopHOi cimu abo BHACHiIOK 300iB (BHXOMY 3 JIAAy) V¥ POOOTI CHCTEMH €NEKTPOHHUX
iatexiB HanionanesHoro 6anky Ykpainu. Takox bank He BimnoBimae 3a cuTyamii, 10 3HaXOIATHCS 1M03a HOTO
KOHTpOJIEM 1 MOB'sI3aHi 31 300sIMH B POOOTI 30BHILIHIX CHCTEM OILUIATH, PO3PaxyHKIB, 0OpOOKH 1 mepepadi JaHHUX
Ta/ab0 32 BUHUKHEHHS 1HIIMX KOH(IIIKTHAX CUTYAIIiH, 0 3HAXOAAThCS 1032 cheporo KOHTpoito baHky.

8.8. baHk He Hece BIAMOBIJAIBHOCTI 3a HEMOMJIMBICTH 3aBEPLICHHS YW MOPYIICHHS CTPOKIB BUKOHAHHS
IIaTiKHOT omnepariii, iHinifioBanoi KiieHtoM, yHacnizok HeBipHOTO 3a3HaueHHS KIIIEHTOM PEeKBi3WTIB OTpUMYyBaua;
3aCTOCYBaHHS 10 KpaiHM MICLE3HaXO/KeHHS OTPHMYBada MDKHAPOMHHMX CaHKIIH, II0 YHEMOMIIHBIIOIOTH a00
YCKJIQAHIOIOTh NepeKas; IopyIIeHHs] baHkoM oTprMyBaya CTPOKIB 3apaXyBaHHS Iepekasy Ha paxyHOK OTpUMyBaya
TOILIO.

8.9. Bank TakoX 3BUIBHAETHCS Bij BiIIOBITaILHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’I3aHb 32
JIKO B TOMy BHMAJKy, SKIIO y BiJMOBIIHOCTI 0 YMHHOTO 3aKOHOJABCTBA YKpaiHu OyJie MPOBEACHE MPUMYCOBE
crcaHHs (cTsArHeHHs) komTiB 3 Paxynka Kiienta abo HakiameHO apellT Ha TPOIIOBI KOMTH Ha PaxyHKy B
MOPSIKY, BCTAHOBJICHOMY YHHHHAM 3aKOHOJABCTBOM YKpaiHH, IO NPHU3BEAC A0 HEMOXJIHUBOCTI HAJCKHOIO
BukoHaHHs bankoM ymoB JIKO.

8.10. bank He Hece BIINOBIAAJIBHOCTI 32 MOMJIMBE PO3roJIOlIEHHs iH(pOpMalil Npo pyx KowmrTiB 3a PaxyHkom
Kiienra, sike MOXe cTaTucCsl BHACHIJOK BIJICYTHOCTI HAJIE)KHOTO 3aXUCTy Iepen0auyeHHX JOMOBIICHOCTSMH MiX
bankom i Knienrom crocoGiB (kaHaiiB) mepeaadi iHpopmaii. KiieHT ycBinomitoe pusuk mepeaadi iHpopmariii
KaHallaMu 3B’s3KY, IKi MalOTh HU3bKHUI PiBEHb 3aXUCTY, Ta NpuiiMae Ha ceOe BiIIOBIIHI PU3HUKH.

8.11. bank He Hece BIINOBIHAaNBHICTH 3a BIICYTHICTH AocTymy mo CHCTEM AMCTAaHIIHHOTO OOCITYyTrOBYBaHHSA y
BHUIIaJKaxX, BkazaHux y [IpaBuiax Ta /abo YMoBax OaHKIBCHKUX MPOAYKTIB 3 BUKOPUCTAHHIM TAKUX CHCTEM.

8.12. bank He Hece BINMOBINAIGHOCTI y BHIIAAKY HEOTPUMaHHS a00 HECBOE€YACHOTO OTpuMaHHsA KiieHToM
MMUCHMOBOI KOPECIIOHCHIIIT (TIOBIJOMIICHE), HAIIpaBJIeHOI Ha Horo aapecy, mo Bkazana y JJKO (3okpema, y 3asBi
po TpuiHATTA nponosunii banky) un JloroBopi mpo HajaHHS O0aHKIBCEKOTO MPOIYKTY (30KpeMa, Y BiJIOBITHIN
3asBi), sxmo Kiient He moBimomMuB bank mpo 3miHy OcoOMCTHX NaHWX, ¥ T.4. CBOT'O MICIIS NMPOXHUBAHHS (aapecy
JUIA OTPHMaHHS KOPECNOHJEHIIi) B TOpAAKy, Bu3HaueHoMy I[IpaBuimamm, Ta/abo0 y BHIAIKax, SKIIO Take
HEOTpPUMaHHsI ab0 HecBO€dacHe oTpuMaHHs KIlieHTOM MHCHMOBOI KOPECMOH[CHINIT (TIOBIJOMJICHB) CTAaIOCsA HE 3
BUHHU baHKy.

8.13.  Bauk He Hece BiAMMOBITAIBHOCTI 3a BiAMOBY HamaTH KiIi€eHTOBI MOCITyTy Ta/abo MPOBECTH OMEPAIIit0, SKIIO
BoHn He mependaueHi JAKO (y T.4. YMoBaMu GaHKIBCHKHX NMpOAYKTiB, Tapudammu) Tta/abo B pas3i BiACYTHOCTI B
BaHky TexHIYHOI MOXIJIMBOCTI Ha IX MPOBEICHHS/HAJaHH:], Ta/a00 B IHIIMX BUMAIKax, rnependadenux [IpaBmmamu
Y YHHHUM 3aKOHOJIABCTBOM Y KpalHH.

8.14.  BaHk He BiONOBiJa€ 3a CUTYyAIil, [0 3HAXOIITHCSA M03a WOTO KOHTPOJIEM 1 MOB's3aHi 31 3005 iMH B poOOTI
30BHILIHIX CUCTEM OIUIaTH, pO3paxyHKiB, 0OpoOKH 1 mepenadi AaHUX Ta/ab0 32 BUHMKHEHHS HIIMX KOHQIIIKTHUX
cutyauiit nosa ceporo Horo KoHTposo. baHk He Hece BiIMOBIAANIBHOCTI 32 3aTPUMKH IIPU JIOCTABLI €J1EKTPOHHOT
nomti/SMS-1IoBiIOMIIEHh YHACHIIIOK BHHUKHEHHS TpoOJeM B Mepexi [HTepHeT, MIBHAKICTH OCTYIy 10 caiiTy
Banky Ta sKicTh 3’€THaHHA. Y pa3i BUHUKHEHHS BHIIE3a3HAYCHHUX NpobieM baHk mokiamae MakcHManbHUX 3yCHIIb
st iX ycynenHs. [Ipu oMy KitieHT Hazmae cBoro 3roy Ta UM 3BUTbHSE BaHK Bij BiAMOBiIATBHOCTI 32 HEHAAHHS
MOCTYTH 3 IPUYMNH, SIKi HE 3aJIe)XaTh Big HbOro. KITieHT miATBEpIKye, MO BiH MONEPEeKSHUN PO BUMOTY 3aBYaCHO
a00 B HaWKOPOTIMIHMH CTPOK MHCHMOBO MOBIAOMHUTH baHK mpo 3MiHYy eneKkTpoHHOI aapecu, PiHaHCOBOrO HOMepa
KrienTa yn inmmx OcoOUCTHX TaHUX.

8.15. bBaHk He Hece BiANMOBIJAIBLHOCTI 3a TEXHIYHMH CTaH KOMITFOTCPHOIO Ta IHIIOrO ycrarkyBaHHs KirieHrta,
HU3BKY SIKiCTh poOoTtH anaparypu ATC (aBTomarnuHOI TexeoHHOI cTaHii) Ta/abo KaHaiB 3B'SI3KY, SKICTh KaHAJIB
Inrepner y Kiienta Ta/abo npunuHEHHS BUKOPHCTAHHS CHUCTEMH 4Yepe3 BIIKIIOYEHHS eJeKTpoeHeprii Ta/abo
YUIKO/DKEHHSI KaHaJiB 3B'SI3Ky, 3a 3001, IO MOXJMBI B pe3ysbTaTi BUKOpHUCTaHHs KiieHTOM mnporpamHoro
3a0e3neyueHH s, Ta/ado y BUNAJKy 3apaXKeHHs! NPOrpaMHOro 3a0e3nedeHHs BipycaMu Ta/abo y BHIIAJIKY BiCYTHOCTI
3B's13Ky 3 bankom He 3 BuHu baHky.
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8.16.  Bank He Hece BiANOBITAIBHOCTI 38 HACTIAKA BUKOHAHHS TOPYYEHb YIOBHOBaXKeHOI ocobu KitienTa, Ko
bank He OyB BYaCHO TIOBIIOMJICHHI MPO CKACYBaHHS JOBIPEHOCTI Ta/a0b0 Mpo BiACYTHICTH B YTIOBHOBaXX€HOi 0cOOH
BIZIMOBITHUX ITOBHOB&)XCHb, @ TaKOX 3a HACJIJKW BUKOHAHHS JOpYYeHb, BUAAHMX OCO0aMH, L0 HE Malll
BIJINIOBITHUX TMOBHOBaXCHb, Y TOMY YHCII Y BHUIAJKaX, KOJH 3 BHUKOPUCTAHHAM MEpea0aYCHUX OaHKIBCHKUMH
npaBwiamy, uMu IlpaBunmamu cnoco6iB mepeBipku baHk He Mir BCTaHOBUTH (DakT BUaadi pO3MOPSIKEHHS
HEBIIOBHOBa)KEHUMH 0CO0aMHU.
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8.17. bank He Hece BigmoBimampHOCTI mepen KiieHToMm 3a Oynb-ski ormocepeakoBaHi, Mo0OivHI abo BHIAIKOBI
30MTKU 41 MIKOAY (Y TOMY YMCIIi BTpaueHy BUrOJy), Yy T.4. B pa3i, konu baHk OyB MMOBiJOMJIEHHI PO MOKJIUBICTH
BUHHMKHEHHS TaKUX 30MTKIB Y LIKOJU.

8.18.  Kimienr, 3a yMOBH MigKIIOYEHHS 10 cepBicy SMS-iHpopMyBaHHs, caMOCTIIfHO Hece BiINOBITAJIBHICTE 3a
PHU3HUK po3roJyomenHs Oymp-saKkoi iHpopmarlii 3a fioro PaxyHkom Ta/abo iHIMME paxyHKamH, BiIKpuTHMHU B baHky,
TpeTiM ocobam Hepe3 mepemady HeoOXimHoi KimieHTy iHpOpmamii He3axuimeHHMH KaHaitaMu 3B’s3Ky (SMS-
MTOBITOMJICHHS) Ta TIOBHICTIO ITOTOKYETHCS 3 TAKUM CIIOCOO0OM Tiepenadi indopmartii.

8.19. 3a HemoBepHEHHS IOMHJIKOBO OTpPHMaHOi cymH mpoTsroM 3 (Tppox) OmnepamiiHuUX JHIB i3 THA
HaJIXOJUKEHHS MOBIIOMIICHHS Bl baHKy mpo 3ailicHeHHS NOMIIKOBOTO nepekasy KiieHT Ha BuMory baHky criadye
banky nento B po3mipi 0,1% BiJ HOMHIKOBO OTPUMAHOI CyMH 32 KOXEH JIeHb TAKOT'0 MPOCTPOYEHHSI, TOYNHAIOYH 3
JIaTU 3aBCPIICHHA IOMUJIKOBOT'O IMEpPCKady M0 JaTh MOBEPHEHHA IMOMHUIIKOBO OTpI/IMaHO.l. CyYMU BKJIIOYHO, aJi¢ HE
o6inpure 10% Big 3a3HaueHOT CyMHU.

8.20.  bank He Hece BiANOBINAILHOCTI 3a Te, 10 KiieHT He o3HaiiomMuBCs 3 HOBUMH [IpaBunamu (y T.4. YMoBamu
0aHKIBCHKHMX MPOIYKTIB, Tapudamu) 4u 3MiHAMH 10 HUX.

8.21. bBamk He Hece BimmoBimambHOCTI mepen KimieHTOM 3a BimmKoayBaHHS Oynb-SKHX BHUTpAaT Ta 30HTKIB,
MOpabHOI IKOU 200 HE OTPUMAHUX JOXOIB (YIMYIIEHOI BUTOAM), [0 MOXXYTh BUHHUKHYTH BHACIIZIOK PO3KPHUTTS
Bankom iadopmarii, y Tomy dncii 6aHKiBCbKOI TaeMHHUIII, o0 KirieHTa Ta Horo omepartiii, a TaKoX 4epe3 BiAMOBY
Banky Bixm Hamanus mociyr 3a JIKO, 3ymuHenHs bankom omepariit 3a Paxynkom Kiienta abo BigmoBH Bifn iX
MIPOBEICHHS, SKIIO Taki Aii Oyo BYMHEHO baHKOM BiAIIOBIZHO A0 BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHH Ta/abo
ymoB JIKO, a6o sxmro bank misiB BinnmoBigHO 10 3roan/mo3Bory KiieHta Ha po3KpHTTS/Tiepenady iHpopmarii.

8.22. baHk He BiAMOBiga€ 3a HecTauy OTPUMaHMX B baHKy TOTIBKOBHMX KOIUTIB, SIKIIO Taka Hecrada Oyia
BusiBiieHa KiieHTOM pH nepepaxyHKy TOTIiBKH 11032 Mexxamu banky abo 0e3 npencraBHuka baHky.

8.23.  CropoHU 3BUIBHSAIOTHCS BiJ BIANOBINAJbHOCTI 32 HEBUKOHAHHS YM HEHAJIe)KHE BUKOHAHHS 3000B'I3aHb 3a
JKO, sKkiio take HeBUKOHAHHS/HEHAJIS)KHE BUKOHAHHS € PE3yJbTaToOM Jii 00cTaBUH HernepeOopHoi cunu (Hazam —
«Dopc-Maxopy), a came: CTUXIHHE JMX0, EKCTPEMalIbHI MMOTOHI YMOBH, IOKEXKI, BIHHHU, CTPAMKH, BIHCHKOBI ii,
TEPOPUCTHYHI aKTH, OJIOKAIU, TPOMAJIChKi 3aBOPYIICHHS, aHTUTEPOPHUCTUYHI OTepallii, mepedoi Ta/abo KOIMBaHHS B
MIOCTa4YaHHI €JIEKTPOEHEpTii, a TaKoX BTPYYaHHsS OPraHiB JAEPXKAaBHOI BIAJW MHUIIXOM IMPUHHATTS HOPMAaTHBHO-
MpaBOBUX akTiB Ta/abo milf, sKi 3aBaxaroTh MisuTbHOCTI CTOpiH (OKpIM aKTiB IHIWBIAYaIILHOTO XapakTepy,
3acTocoBHHX 10 ofHiei 31 CtopiH), a00 BIUIMBAIOTH Ha Oe3mocepenHio MOXIMBiCTH CTOPOHHM BHUKOHYBATH CBOT
3000B’s3aHH: 3a JJIKO Toimo.

8.24. VYV pumaaky naii obctaBuH Dopc-mMaxop CTpOKH BHKOHaHHA 3000B’s3aHb 3a [IKO (4u BignoBigHEMHA
JloroBopamu 1po HaJiaHHsI 0aHKIBCHKOT'O TPOAYKTY) MPOJIOBXKYIOThCS Ha CTPOKH Aii o0cTaBuH Mopc-maxop. Ilicis
3akiHueHHs Aii ooctaBuH dopc-Maxxop CTOPOHH NMPOJIOBKYIOTh BUKOHAHHS 30008’ s13aHb 3a JIKO (41 BiAmoBiqHUME
JloroBopamu npo HaJiaHHs1 0aHKIBCHKOTO TPOAYKTY), SIKIIO HUMH He OyJie JOCSITHYTO 3TOH IPO THIIE.

8.25. TIlIpo nHacranus obctaBuH Popc-maxop norteprina CropoHa 3000B’si3aHa NMHUCHMOBO TOBIIOMUTH 1HIITY
Cropony npotsiroM 5 (1’str) Pobounx IHIB i3 MOMEHTY BUHUKHEHHS BKa3aHUX 00CTaBUH. CTOPOHU TOMOBHITUCS,
0 nuchbMoBe NoBiomieHHs KitieHnta npo HactanHs obcraBuH Popc-Makop baHK 31iHCHIOE HMITSIXOM PO3MIILICHHS
BIZIMOBIIHOT iH(popMaIlii B onepaniiHux 3anax ¥YcraHoB banky ta/abo Ha OdiniiiHomy caiiti banky.

8.26. Hanexnum noxasom icHyBaHHA oOctaBuH Dopc-Makop € JIOKYMEHT, BHAaHHH ToproBo-pOMHUCIIOBOIO
najgaroro YKpaiHu abo iHIIMM KOMIIETEHTHHM OPraHOM BiAINOBIZHO 10 YMHHOTO 3aKOHOAABCTBAa YKpainu. JlaHe
TIOJIOKEHHSI HE IOUIMPIOEThCS Ha 3arajbHOBioMi Qaktu (mozo skux € myOmikanii y 3MI, odiniiiHi JOKyMEHTH
Jiep>KaBHUX OpPIaHiB TOLIO).

8.27. baHk He Hece BiAmoOBimaIbHOCTI mnepen KiieHTOM 3a BiIIIKOAYBaHHS OyIb-SIKUX BHUTPAT Ta 30WTKIB,
MOpabHO{ IIKOIM a00 HE OTPHUMAaHUX JOXOMIB, [0 BUHUKIN YM MOKYTh BHHHUKHYTH BHACHIZOK 3yITHHEHHS baHkoM
oneparliii 3a Paxyakamu abo BiIMOBH Bix iX 3MidCHEHHS, SIKIO Taki 1ii Oyyio BunHeHo bankoM BinmosigHo 10 JIKO
Ta/ab0 BIMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHH.

PO3JILTT 9. TEPEJAYA, POSKPUTTS, OTPUMAHHS THOOPMAIIII

9.1. Ilinmucannsam 3asBu Mpo MPUAHATTA Tporno3ullii banky KiienT mae 3romy/mo3sin banky Ha moctynm o
kpenutHOi ictopii Kiienta B mopsaky Ta oOcsizi, mepenbaueHOMY YHMHHHMM 3aKOHOAABCTBOM YKpainu, 30ip,
30epiraHHs, BAKOPUCTaHHS, 00pOOKY, Iepeaavy Ta HOIUPEHHS 10/Bi/4epe3 Oropo KpeJUTHUX iCTOpiil, Aep>KaBHUM
opranaMm (y T.4. 10 KpemurHoro peectpy Hamionanpnoro 0anky Ykpainu) indopmauii npo Kiienra (y T1.u.
iHpopMarii, sika MiCTUTBCS B JIep)KaBHUX PEECTpax Ta IiHIIMX 0azax IyOJIIYHOrO KOPHCTYBaHHs), iHpopMaii, 1o
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cKIlagae KpeauTHy ictopito KimieHTa, iHpopMmartiii mpo qoroBopu, ykianaeHi 3 bankoMm, yMOBH IIUX OTOBOPIB, 1HIIOT
iHdopMarii BiMOBIMHO O BHUMOT 3aKOHOJABCTBa, IO 3a0e3medye O0'€KTHBHY OIIHKY MOIiH Ta OOCTaBWH, SKi
MOXYThb CBIYUTH TPO HASBHICTh PHU3MKIB IOTalleHHs OOproBux (y T.4. TPOIIOBUX) YM IHIIMX JOTOBIPHHX
3000B’s3a0p Kitienta mepen baHkoMm i3 mepeBHILEHHSM CTPOKiB, nependadeHux ymoBamu JIKO um iHmmmwu
noroBopamMu Mk Kiientom i bankom, Ta/abo HeBukoHaHHS yMOB JIKO um Oyzab-fiKMX IHIIMX JOTOBOPIB MiX
Kiienrom i bankowm, a Takox Hajae banky npaBo Ha nepeaady BUIe3a3HauYeHOI iH(opMallii, y T.4. Ti€l, 0 MICTHTh
0aHKIBCbKY TAEMHHUIIIO, IIPUBATHUM 0CO0aM Ta OpraHi3allisiM Jjsi 3a0e3NeueHHs] BAKOHAHHS HUMH CBOIX (DYHKIIH,
HaJIaHHs MOCIYyr baHKy BIMOBIIHO O YKJIAaICHUX MiX TaKUMH ocobamu (opraHizamisMu) Ta baHkoM m10roBopiB, y
pasi mpoBeneHHs baHKOM CHiBHO 3 TaKMMH oco0amu (OpraHi3alisiMH) aKiii, B IKUX Oepe yJacTh (B TOMY YHCII
crae mepemoxieM) KirieHT, a Takox Ha po3kpuTTa bankom Bumie3a3HadeHOl iHQOpMaIii, y T.4. Ti€i, 10 MiCTUTH
0aHKiIBCbKY Ta€MHHIIIO, SIKIIIO BOHO HeoOXinHe baHKy 11 3axucTy HOro mpaB Ta iHTepeciB.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

[MigmucanasM 3asBu po MpUHHATTA npono3uiii banky KimieHT miaTBepaxye, Mo y BUNAIKy HEBUKOHAHHS
YH HEHAJIEeXKHOTO BUKOHAaHHSA HUM yMoB JIKO 3 yciMa HACTYmHMMH 3MiHaMHU Ta JOTIOBHEHHSIMH O HBHOTO Ta/abo
Oynp-skuX iHMUIX goroBopiB Mk Kiienrom i bankom, KiienT Hamae cBoro 3roay Ha nepenady bankom iHdopmarii
moao Kiienra, moroopiB Mixk Kiientom 1 BaHkoM, a TakoX TOB’S3aHMX i3 HHMH JOTOBOpPIB (IOroBOpH
3abe3rneueHHs (MOpyKa, iMOTEKa,3acTaBa/CTpaXyBaHHS TOIIO)), Y T.4. Ti€l, M0 MIiCTHTh OaHKiBCHKY TA€MHHUIIO,
TpeTiM ocobam, 110 nepedyBatoTh 3 baHkoM y 10roBipHUX BiTHOCHHAX (Y T.4. KOJIEKTOPCHKHM YU (haKTOPUHTOBUM
KOMIIaHisIM, IOpHIMYHAM (ipMam, ajJBoKaTtaM 4YM IHIIMM oco0aMm, II0 HaJgalTh mociayrn baHky), a Takox Ha
posrosomieHHss bankom iHpopmarii mogo0 KiieHta Ta mpeaMera 3acTaBW/IMOTEKH, Yy T.4. Ti€l, IO MICTUTh
0aHKIBCbKY TAaEMHHUIIIO, IUISIXOM po3MileHHs Takoi iHdopmanii Ha OdiniiiHoMy caiiti baHky 4u 1HIIMM HUTIXOM.

IHdopmaris npo OrOpO KpemuTHUX icTOpil, 10 Akux baHk mepemaBaTiMe iH(OpPMAIIiIO B MEXKaX 3a3HAYCHOT
B myHkti 9.1 IlpaBmn 3romm/mo3Bonry miust QopmyBaHHS KpeautHOi ictopii Kumienrta: IlpmBatHe axkmioHepHe
ToBapuctBo «llepire BceykpaiHchke Oropo KpemuTHHX icTopiit», 02002 m. Kuis, Byn. €srena Ceepctioka 11; TOB
«YKkpaiHcbke 0f0po KpeauTHUX ictopiit», 01001, m. Kuis, Byn. ['pymescekoro, 1-/1.

[Migmucanasim 3asgBu Tpo NpHAHATTS mpomnosuiii banky KiieHT minTBep/pkye, 1O BiH HHCEMOBO
noBigomiieHnii bankoM npo Ha3By Ta ajpecy (Micle3HaX0/KEeHHs) OI0pO KPEAUTHUX ICTOPIH, 10 sikoro (sikux) bank
nepenaBarume iHdopmanito 11 popMyBaHHs KpeauTHoi icropii KitienTa.

9.2 [Minnucanusam 3asBu npo mnpuitHATTS nponosuuii banky Kiient namae banky cBili Oe3ymMoBHHI Ta
Oe3BIJKIIMUHUKA JI03BiJ Ha 30MpaHHs, OTPUMaHHs, 30epiraHHs, BHUKOPUCTaHHS, HaJaHHsS, PO3MOBCIO/KCHHS Ta
nomupeHHs iHpopmatii, Mo € 6aHKIBCHKOIO TAEMHHUIICI0 B pO3yMiHHI 3akoHy Ykpainu «[Ipo Ganku i OaHKiBChKY
JUSUTBHICTBY, Y TOMY 4MCIi nepcoHanbHi naHi KiieHra Ta/abo mepcoHanbHi jgaHi TpeTix ocid, Hapani KiienTom
(mamani — «[lepcoHanpHi naHi»), 30KpeMa, aje He BHKIIOYHO, B HACTYITHUX 00cATax Ta/abo BUmagkax (B YkpaiHi Ta
3a KOPJOHOM):

9.2.1. Hapanus bankom iHpopMmarii, 110 CTaHOBUTH OAHKIBCEKY Ta€EMHHIO, iHIIUM OaHkaM Ta HarioHansHOMY
0aHKy YKpaiHu B o0Ocsrax, HCOOXiTHUX IIpH HalaHHI KPEINUTIB, 0AaHKIBCHKUX TapaHTIil.

9.2.2. Hapanns bankoMm iHIMM HagaBadaM IDIATDKHHUX MOCTYT iH(oOpMaIii, ska MiCTUTh OaHKIBCHKY Ta€EMHHUIIIO,
KOMEpIiifHy TAaEMHUITIO, TAEMHUIIO ()iHAHCOBOTO MOHITOPHHTY, Y TOMY YHCJI MEpCOHANBHI JIaHi, BIJOMOCTI IpO
HEHAJISKHI TUIaTKHI omepartii, MIOMHIJIKOBI TUTATIXkHI oTieparii Ta iXHiX cy0’ €KTiB.

9.2.3. Hapanus bankowm inpopmariii, 1o MicTUTh OaHKIBCbKY Ta€MHHIIO, 0c001 (B TOMY YHCII SIKa YIIOBHOBa)KEHA
JUSITH Bl IMEHI JiepyKaBH), HA KOPUCTH SIKOT BiZIUYXKYIOThCSl aKTHBHU Ta 3000B's13aHHs baHKy npu BUKOHaHHI 3aX0/IiB,
nepedaYeHuX IporpaMoro GpiHaHCOBOTO 0370POBJICHHS baHKy, a00 mia yac 3aiiiCHEHHS POIEAYPH JIIKBigaIlil.

9.2.4. VY Bunaany HasBHocti B Kiienta nepen bankom rpomoBux 30008’s13aub 3a JIKO, y T.4. JloroBopamu mnpo
HaJlaHHs OaHKIBCHKMX IPOJAYKTIB, OyIb-SIKMM IHIIMM oco0aM, IO TrapaHTYIOTh IMOBepHEHHs/ciuiaty KiieHTtom
IPOLIOBMX KOWITIB (MOPYYUTENSIM, CTPaxOBHUKaM, MAHHOBHM IIOPYYMTENSIM), a TaKOX CTPAaxoBiii KoMmaHii, sika
3IIMCHIOE CTpaxyBaHHs MaifHa, 10 O()OPMITIOETHCS B 3aCTaBy 3a BUILIEBKa3aHUMH JOTOBOPAMH.

9.2.5. IIpodeciitnnm paguukam banky ta ayauropam, akuionepam banky Ta oco6aM, 10 MatOTh iICTOTHY y4acThb y
Bbanky a0o 3711HCHIOIOTE KOHTPOJIb HaJl bankoM.

9.2.6. VY pasi HeoOXiHOCTI OTpHUMaHHS/BHECEHH iHpopMaii 3/10 Oyab-IKHX PeecTpiB, ICHyIOUMX B YKpaiHi, y
TOMY YHCJi AepKaBHUX, y SIKUX 30epiraeTscs iHpopmanis mozno Kiienra, fioro ¢hinancoBoi misiapHOCTI, MaiiHa, SKe
HajaHo abo TPOIOHYeThCSA y 3abe3ledyeHHs BUKOHAaHHS 3000B's3aHp Kiienta mepen bamkxom 3a JIKO, y T.u.
JloroBopamu mpo HamaHHS OaHKIBCBKOTO MPOIYKTY, sfika HeoOximHa banky mpotsrom ctpoky aii KO, y T.u.
JloroBopiB mmpo HagaHHSA OaHKIBCEKOTO MPOIYKTY.

9.2.7. VY Bumanky BiactymieHHs (mepeaadi)/mpogaxy bankom cBoix mpas 3a JIKO, y Tomy guci 3a JloroBopamu
PO HaJaHHsA OaHKIBCHLKOTO TPOAYKTY, HEOOXimHY iHIMUM ocobaM (HOBUM kpemutopam Kirienrta) indopmariiro,
Ta/abo y BHUNAAKy BUHUKHEHHS B baHKy Hamipy 3[IMCHHTH Take BiJCTyIUIeHHs (nepenady) A0 (akTHYHOTO HOro
3MIMCHEHHS 3 METOI0 BUKOHaHHS baHkoMm sk mepBicHMM kpeauropoMm Kirienrta BigmosimHux Bumor L{uBineHOrO
KOJleKCY YKpaiHH Ta iHIIOTO YNHHOTO 3aKOHOJIABCTBA Y KpaiHH.
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9.28. 'V Bumamkax Ta B 00Cs3i Ha po3cyn bamky, skmio BaHk BBakaTMMe HEOOXiTHMM 3BEPHYTHCS 10

TIPaBOOXOPOHHUX YW CYIOBUX OpraHiB Ta/abo0 iHIIMX OpPTaHiB YA YCTAHOB 3 METOIO MPUITMHEHHS a00 MOTNepeKeHHS

MOJKJIMBOTO maxpaiicTsa 3 Paxynkamu Kiienra.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

9.2.9. B iHmmMX BHUMAaJKaxX BIAMOBIIHO JO BUMOT YHHHOTO 3aKoHOHaBcTBa Ykpainu, JIKO, y T.4. JloroBopie mpo
Ha/IaHHs 0AHKIBCHKOTO MPOAYKTY.

9.2.10. I3 meroro mpunMHEHHS a0 TONEPEKEHHS MOJMJIMBOTO IaxpaiicTBa MOBIIOMIISITH 4WIEHaM IUIaTiXHOL
CHUCTeMH HeoOXimHy iHpopMalio mpo Oymb-sAKi HEe3akOHHI abo HemoromkeHi 3 baHkoM Iii 3 BHKOPHCTaHHSIM
eNIEKTPOHHHMX TUIaTDKHUX 3ac00iB ([InatikHux xapTok) 3a Paxynkamu Kitienra.

9.3. Krient Hamae banky 3romy Ha oTpuMaHHS Bif baHKY HOBiJOMIIEHB iH(OPMATHBHOTO XapakTepy, Y TOMY
YHCT, ajle He BUKIIIOYHO: TIpo 3MiHHU [IpaBui, y T.4. YMOB OaHKIBCHKUX NPOAYKTiB, Tapu(i, 3aKiHIeHHS CTPOKY ii
€JIeKTPOHHUX IUIATDKHHUX 3aco0iB, y T.4. KapTok, mpomo3utlii moz0 HOBUX MPOAYKTIB Ta IOCIYT, y TOMY YHCII Bif
naptHepiB banky, HananHs kpeauty KitieHTy 3 3a3HaueHHSAM cyMu KpeanTy, cyMH 4eproBHX Ta IPOCTPOYCHHX
mwiarexiB KiienTa 3a neBHEMH BaHKIBCBKMMH NPOXYKTaMH TOLIO 3a INOIITOBHMH Ta EJICKTPOHHUMH aIpecaMu
Kiienra, Ha ®inancosuiit Homep Kiienra, o 3a3Hauennii KiieHToM B [OKyMeHTax, moxaHnx baHky, y Tomy 9ucii
LUIIXOM HaACWIaHHS SMS- 1OBiIOMIIEHD

94. Kiient nae 3rony banky Ha HancunanHs iHpOpMaIli, 110 CTAHOBUTH OAaHKIBCHKY TAEMHUIIIO, BIAKPHUTUMHU
KaHaJIaMH 3B’SI3Ky, B TOMY YHCJi, aje He BHKIIOYHO IUIIXOM HampaBieHHS SMS-moBimomienp Ha DiHaHCOBHUI
HOMep Ta/abo uepe3 Cucremy aucraHIiiiHOTO 0OCiyroByBanHs (IHTepHeT OaHkiHT, MOOUNBHUI OaHKIHT TOLIO)
Ta/abo uepe3 MeceHmkepr Ta/abo Ha elEKTPOHHY a00 IMOIITOBY ajpecy, 3a3HaueHi Kiientom B 3asBi Ta/abo B
JNOKYMEHTaX, MMoJaHuX baHky, uu moBimomiieHi baHKy iHIIMM YMHOM, a TaKOX NPUHMAE BCI PU3HKH, SKi MOXYTh
Oyrm moB’s3aHi i3 1mwuM. 3okpema KiieHT ycBimomuoe, mo iHpopmamig, ska Oyne TmepemaBaTHCS B
He3amu(poBaHOMY BUTJTISIII, MOXKe OyTH OaHKIBCRKOIO Ta€EMHHIICIO, MOXKE MICTHTH INepcoHaibHI naHi KiieHTa Ta
MOJKe CTaTH BiIOMOIO TpeTiM ocobam Oe3 Bimoma banky Ta/abo Bimoma Kitienra, Ta KiieHT He MaTuMe mpeTeHsiit 1o
Banky y 3B’s3ky 3 muM. baHK He Hece BIONOBITaNBHOCTI 3a PU3WKH, MOB’s3aHi 3 BigmpaBKolo iH(popMarii 3a
BKa3aHUMH aJpecaMy BiANOBITHUMH 3ac00aMH 3B’ SI3KY.

9.5. VY Bumajkax 3BepHEHHs OaHKIB—HEPE3MJCHTIB, IO MalOTh KOPECHOHIEHTCHKI BiHOCHMHM 3 bankom Ta
yepes sIKi 3AIHCHIOIOThCS TUIaTKHI onepanii KiienTa, 3 odiniiHumu 3anuramu 10 banky mono HaganHs iHpopmariii
CTOCOBHO ineHTUdikauii Ta Bepudikanii KiieHTa, y T.4. JOKYMEHTIB 1 BiloMocTel, HEOOXIHUX Ul 3'ICyBaHHS
ocobu Kitienra, cyti Horo AisuibHOCTI Ta (hiHAHCOBOTO CTaHy TOIIO, Ta/abo iHdopmaii momo cyTi 3aiiicHIOBaHOT
Kiienrom mnarikHOi onepauii, siky o0OciyroBye Takuii OaHk-HepesuueHT, KumieHt Hamae bBanky npaBo
MOBIZIOMUTH/HaIaTH OaHKy-HEpE3UJIeHTY 3alMuTyBaHy HUM iH(poOpMaliio Ta/abo HajgaTd Komii HEoOXiITHHX
JIOKYMEHTIB.

PO3411 10. HEPCOHAJIBHI JAHI

10.1. [ignucaHasaM 3asBH NPO MPHUHATTA mponosuiii barky abo iHcramoBaBmm MOOLTEHUI TOJATOK HA CBIii
MOOLTpHUH mpucTpii KiieHT Sk Cy0’€KT MEepCOHANBHUX HaHWX HAJa€ CBOK JOOPOBUIEHY Ta OJHO3HAYHY
3roJTy/I03B1I Ha:

10.1.1 06pobky ! bankoM mepconanbHux gaHux Kiienra (6ymp-axoi indopmanii, mo crocyerses Kiienra, a came:
Mpi3BHIIA, BIACHOTO IMEHI, M0 OATHKOBI, TaTH Ta MICI[SI HAPOHKEHHS, aIpeCH, CIMEHHOT0, COLIaTbHOT0, MAfHOBOTO
cTaHy, ocBitH, mpodecii, moxoiB Toio (Hamam - "I[lepcoHasnbHi qaHi")) 3 METOO:

- 3nilicHeHHss baHkoM cBoe€i (iHAHCOBO-rOCHOAAPCHKOI MISUIBHOCTI, NMPOIOHYBAHHS Ta HAJlaHHS TOBHOTO
KoJa mociyr bankom (y T.4. IUISIXOM YKIIAJ€HHsI TIOTOBOPIB, 3MIHCHEHHS PSIMUX KOHTAKTiB 13 KirieHToM 3a
JIOTIOMOTOI0  3aC00iB 3B’S3Ky), 3allydeHHA TpeTix oci0, i3 sxkumum bank mnepebyBae y HOTOBipHHX
BIZJTHOCHHAX, JI0 NPOIlECY HAJIC)KHOTO BUKOHAHHs baHkoM CBOIiX mpaB um 3000B’s3aHb nepen KiieHToMm,
(mapmamni - "Tperi croponn"), y T.4. HagaHHa TpeTiMu cTopoHamu nociyr baHKy A1 BAKOHaHHS HAM CBOIX
dyHKuii,

- 3axucty baHkoM cBOiX mpaB Ta iHTepeciB, y T.4. lepeaadi JaHuxX (piHaHCOBHM YCTaHOBaM,
- 3pificHeHHs baHKOM mpaB Ta BUKOHAHHS 000B’S3KiB 3a iHITMMH BiTHOCHHAMU MixX barkoMm Ta KimieHTOM;

10.1.2 nepenavy (HOLIKMPEHH:), y T.4. TPAHCKOPAOHHY, bankom [lepconanbuux nanux Tpetim (-u) cTopoHam (-n),
3MiHY, 3HHIICHHs [lepcoHaNbHUX NaHUX a00 OOMEXEHHs IOCTYIy J0 HUX, BKIIOUYeHHs [lepcoHalbHUX JaHHUX JI0
6a3u Ilepconanpuux nanux baHKy 3 Meroro, 3a3HaveHoro B migmyHKTI 10.1.1 mux IIpaBui, Ta 6e3 HeoOXigHOCTI
HagaHHs KimieHTy MuchbMOBOTO MOBiIOMIIEHHS TIPO 371 ICHEHHS 3a3HAYCHUX [TiH;

1 .
3acmepestcenna: mepmin «06pOOKA NEPCOHANLHUX OAHUXY» BUSHAYAEMBCA YUHHUM 3AKOHOOABCMBOM, 30Kpemd
3axonom Yrpainu «Ilpo 3axucm nepcoHanrbHux OaHuxy
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10.1.3 36epiranns bankom IlepcoHanbHHX MaHUX MPOTATOM CTPOKY, BH3HAYEHOTO 3TiTHO 3 BHYTPIMIHIMH
JIoKyMeHTaMH baHKy Ta/ab0 YMHHHMM 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCIi HOPMATUBHO-TIPABOBHUMH aKTaMU
HBY;

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

10.1.4 TIlignucanusaMm 3asBH Ipo NPHUHAHATTS mnpomo3unii banky  KiieHT miaTBepiukye, 1m0 BiH NHUCBMOBO
MOBIZIOMJICHUI NpO BKNIIOYEHHs llepcoHanbHUX JaHuX 10 0a3u NMEepcoHaNbHUX NaHMX baHKy, HpO BOJNOIINBI
[epcoHanbHUX JaHUX, PO JpKepena 30upaHHs, Miclie3HaxoKeHHs cBOiX [lepcoHanbHUX naHuX, MeTy iX 00poOKH,
MiCIlIe3HaXO0/PKeHHsT a00 Micie nepeOyBaHHS BOJOAUIBLS UM PO3NOpSAHUKA [lepcoHaNbHUX AaHMX, CKIal Ta 3MICT
3i0panux IlepcoHanbHUX NaHUX, PO Npasa, nepeadadeHi 3akoHOM Ykpainu «IIpo 3axucT nepcoHaIbHUX NAHHUXY,
npo Mety 360py IlepconanbHuX qaHUX Ta 0ci0, SKUM nepenaroThes [lepconanbHi naHi.

10.2.  IignucanssaM 3asBH Tpo NpHAHATTS mponosunii banky Kiient Hamae cBoro 3romy Ta mo3Bin banky
nepenasatu [lepconanpri mani KmienTa (Bkimroyaroun OaHKIBCBKY TA€EMHUINIO), Y TOMY YHCHi, ajlé HE BHKIIOYHO,
po3nopsaHuKaM (IiIIpHEMCTBAM, YCTAaHOBAM i OpraHi3amisM ycix (opM BIACHOCTI, OpraHaM AEp>KaBHOI BTN UH
OpraHaM MICIICBOTO CaMOBpSAYyBaHHA, (I3UUHUM ocobaM - MANpUEMIIM, SKHM baHKkOM a0 YHHHUM
3aKOHOJJABCTBOM HaJaHO a0o Oyae HagaHO MpaBo OOpOOISATH MEPCOHAIBHI JaHi), apXiBHAM YCTaHOBAaM Ta IHIINM
ocobam, 1m0 HajalTh baHky mnociyru 30epiraHHst iHpoOpMamii Ta JOKYMEHTIB i MOB’S3aHi 3 LIUM HOCIYTH;
akiioHepaM, BllaCHUKaM icTOTHOI yuyacti banky abo ocobam, 1o 31iHCHIOIOTh KOHTPOIIb Haj bankoM; npodeciiinum
panHukaMm baHky, y T.4. ayauropam, Oyxrairepam, aJBOKaTaM, IOPUCTaM TOIIO; MIKHAPOIHIN IIATIXHIA CHCTEMI
VISA International, HarionanesHiii miaTixHii cucTeMi «YKpaiHChKuit TaThkHui mpocTipy, [IpAT «VkpaiHchkuit
[Mpouecunrosuii LlenTp», npuBaTHUM 0cOOaM Ta opraHizauisM s 3a0e31edeHHs] BUKOHAHHS HUMH CBOIX (pyHKIIii
a00 HamaHHA mocTyT baHKY BIAMIOBIIHO O YKIAAGHUX MiXK TaKUMH ocoOamu (opraHizamismu) Ta baHkoM q0roBopiB
y Tiit mipi, y akiit bank BBakaTuMme 11e HeoOXiTHIM a00 Oa’kaHUM ISl 3AIMCHEHHS MpaB Ta 3a0e3ledeHHs iHTepeciB
Banky ta/abo mis BukoHanHs JJKO.

10.3. [lmsxoM migmucaHHSM 3asBU TPO TPHAHATTS mnpomo3umii banky KiieHT Hamae cBowo 3romy Ta
MIOTO/KYETHCS 3 THM, IO baHK Mae mpaBo 37iiicHIOBaTH ()OTO3HOMKY Ta Bif€O-HArIA[ y 30HaX OOCIyroByBaHHS
Kiienris, ¢pororpadysanns KiieHra ta #ioro mokyMeHTIB (y T.4. CKaHYBaHHS Ta KOMIIOBAaHHS TOKYMEHTIB), a TAKOXK
¢ikcanio BciMa MOXXJIMBUMH TEXHIYHUMU 3aco0amMu KOHTAKTiB i3 KitieHToM (y TOMY umncii ayaio3anuc TeneGoHHUX
PO3MOB TOIIO) B MpHUMilIcHHSX/Y cTaHOBaX BaHKy Ta Ha mpUCTposx baHKy 3 MeTor 3a0e3redeHHs Oe3leKku Ta
Hanies)xkHoro obciyroByBanHs Kiienra. bank mae mpaBo 30epiratu Bizeo3amucu, ¢ororpadii Ta iHIN mpeaMeTH
(3acobu, mpHcTpoi), IO MICTATH 3a3Ha4Y€HY B LIbOMY ITYHKTI iHpOpMaIlilo, a TAKOX IOIIUPIOBATH 1X (HaJgaBaTH 10
HHUX JIOCTYN) y BUIIajKax, nependadeHux [IpaBmiamu, y TOMy uucii YMOBaMH OaHKIBCBKHX NPOAYKTIB, Ta/abo
YMHHMM 3aKOHOJIABCTBOM YkpaiHu. Bineosamucu, ¢ororpadii ta 3anucu TeredOHHUX PO3MOB MOXYTb OYyTH
BUKOPHCTAHI SIK IOKa3U B [TPOLIECYAIbHUX JisIX.

10.4. CropoHH TOTOAWIH, IO Y 3B’3Ky 3 miamucanHsM KimieHToM 3asBU Mpo HpUHHATTSA mponosuiii banky
3roja Ha 0OpoOKy mepcoHanpHUX NaHWX KirieHTa, a TakoX iHIIN JO3BOJIK/3rOAM, HaJaHi B Mexax posmiury 10 (3
IMyHKTaMH 1 migmyHkTamMn) [IpaBui, BBaXKaroThest HaaHUMU KITieHTOM y MUCHMOBIH (opMi.

PO34171 11. JOTPUMAHHSA BUMOI' FATCA

11.1.  bask mig wac 3IiHCHEHHS CBO€I MISTIPHOCTI BXKMBAE BCIX 3axofiB i notpuMaHHs BuMor FATCA Ta
3apeectpoBanuii [TogarkoBoro cinyx60to CIIIA sik Takui, 1m0 gorpumyersest Bumor FATCA. JIi BUKOHAHHSI BUMOT
FATCA vy Bignocunax Cropin 3a JIKO Bank 3acrocoByBarume monosxenns, nependaueni FATCA rta/abo ummu
IpaBuaaMu, SKIIO iHOIKMH TOPSAOK ab0 MPOIEAypH HE mepemdayeHi 3aKOHaMU ab0 MIKHAPOIHHUMH JOTOBOPAMU
VYkpainu.

11.2.  KiieHr 3acBiguye Ta rapanrye, 1o KimeHT Ta #oro YmoBHOBa)XKE€HI 0COOU HE € MOJaTKOBHMH PE3UICHTAMHU
CIIA (sxmo Kiientom /YnoBHoBaxxeHO0 ocoboro Kiienra He 6yno HagaHo 1o banky iHmoi iHdopmarii pazoM i3
3all0BHEHOIO BiAmoBinHO 10 BuMor Ilonarkosoi ciyx6mu CLIA dopmoro W-9 i3 3a3HaueHHsIM ineHTH(iKaLiIHHOTO
HoMmepa ruratHuKa mojnaTkiB CLIA (TIN) Kiienra abo YnoBHoBaxkeHOi ocodu KiieHTa).

11.3.  KiienT mignucanusaM 3asBU Npo NMpUHHATTS nponosunii banky rapantye, mo KiieHt Ta YrnoBHOBaXeHi
ocobu Kumienra Hamanu banky moBHY Ta IOCTOBiIpHY iH(OpMAIifo, JOCTAaTHIO Ul ineHTU]iKamii, Bepudikanii Ta
BuBueHHA KiieHta (YnoBHOBaxkeHo1 ocobu KitieHTa), y ToMy umcni 3’sicyBaHHS CyTi iX JisUTbHOCTI Ta (hiHAHCOBOTO
crany Ta nposeneHHs FATCA-inenTudikarii.

11.4. Kiiear 30008’ s13aHui HajaBaTH Ta 3a0e3MEUNTH HaJaHHS YIIOBHOB)KEHMMH oco0aMy Ha BUMOTY baHky
iH(pOpMamilo Ta JOKyMEHTH, IO CTOCYIOThCS ixX IlomaTkoBOTO CTaTtycy, y TOMY YHCHi 3allOBHEHY BiJIOBITHO 0
BuMor IlomatkoBoi ciyx6u CHIA ¢opmy W-9. Kiient 3000B’a3aHnii HeraitHo iHopMyBaTiH baHk mpo 3mMiHy
cBoro IlomatkoBoro crarycy Ta IlogaTtkoBoro cratycy YmoBHOBakeHHX 0ci0. Y pa3si HaOyrTs Kiientom cratycy
mojatkoBoro pesugenta CIIA, Kiient 3000B’s3aami HeraifHO Hazatu 1o banky ¢opmy W-9 i3 3a3HadueHHSIM
inenTudikamiiinoro Homepa miarnuka noaatkis CHIA (TIN). ¥V pazi HaOyTTs YIOBHOBaXXEHUMH 0c00aMHU cTarycy
mogatkoBoro pesuaenta CIIA, KiienT 3000B’s13aHuii 3a0e3neunT HeraifHe HajaHHs 10 BaHky mumu ocobamwu
¢dopmu W-9 i3 3a3HaUCHHSIM peecTpaniiHoro Homepa o0IiKOBOT KapTKH IJIATHUKA MOAATKIB Ta ineHTH]iKawiitHOro
Homepa miarHuka noxatkiB CHIA (TIN). Ha BukonanHs nporo myHkTy KiieHT 3000B’s3aHuii iHpopmyBaTH
YnoBHOBa)KeHHX 0Ci0 PO HEOOXiJHICTb MoJaHHs 10 baHKy Bcix BuIle3a3HaYeHUX TOKyMeHTIB. KiieHT rapanrye ta
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Hece niependadeny JIKO BinmoBigambHICTh Y BUTIAAKY BiJCYTHOCTI/HEHANISKHOTO MOBIJOMIICHHS Y TIOBHOBaXCHIUMH
ocobamu banky mpo ix [TogaTkoBuii craTyc Ta/ab0 He MOJaHHSI TAKMMH 0CO0aMU TOKYMEHTIB, nepeabadernx JJKO.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

115. Miamucanusm Kiienrom 3asBu npo npuitHATTa npono3uuii banky KitieHT Ta #oro YnoBHoBaxeHi ocodu
HanaroTh baHky 0e3BiAKINYHY Ta O€3yMOBHY 3rojy 3[iMCHIOBaTH PO3KPUTTS OaHKIBCHKOI TA€MHHUII, Hepeaady Ta
PO3KPHTTS TEPCOHANIBHUX AaHMX, a TaKOX PO3KPUTTS iHIIOI KoHpineHuiinoi indopmauii 3a KO 3 meroro
BukoHaHHs1 bankom Bumor FATCA, 30kpema, y TakuX BHITa/IKaX:

- [logarkoBomy ynpasininaio CIIIA npu HasaHHI 3BITHOCTI B OPSIAKY Ta oOcsrax, BusHaueHux FATCA;

- ocobam, 1110 6epyTh Y4acThb B Iepekasi KomrTiB Ha PaxyHku abo 3 PaxyHkiB (Hanpukniaja, 6aHKaM-KOpECTIOHACHTaM,
IUTATDKHAM CHCTEMaM Ta iX ydYacHHKaM, BIAMPaBHUKAM Ta OTPHUMYyBadaM IIepeKasiB, IHIIMM YCTaHOBaM, MIO
3MIACHIOIOTH AaBTOPH3AIIII0 YH MIPOIICCHHT NIepeKasiB), a TAKOXK B iHIINX BHUIMaJKaxX, mependoaueHnx FATCA.

11.6.  Kiienr miarBepmkye Ta rapantye baHky, mo Mae BCi 3aKOHHI TiICTaBH Ta IOBHOBa)KEHHS TepenaTi banky
MEpCOHANbHI Ta KOHQIICHIIHHI HaHi YMOBHOBa)XEHHMX 0cCi0 3 Oe3yMoBHMM mpaBoM baHKy Ha pO3KpHUTTSA Ta
MoJANBITy Tepemady i€l iHpopmamii TperiM ocobam (y T.4. TperiM cTOpoHaMm), y BHIIQJKaX HepemadadeHux
JoroBopom, y ToMy 9mcii 3 MeToro BukoHaHHS bankom Bumor FATCA.

11.7.  Sxmo Kimient a6o YmoBHoBaxkeHa ocoba KirieHTa He Hamamu HeoOXimHOi iH(opMarlli Ijs MPOBEIACHHS
FATCA-igenTudikarii, abo O0yJi0 BUSBICHO HEIOCTOBIPHICTh, 200 MOPYILIEHHS 3aCBiIYE€Hb Ta rapaHTIii, HAaBEJECHNUX
y po3aini 11 (i3 mignynkramu) [pasun, bank mae npaBo 3 metoro norpumanis FATCA BUMHHMTH HAacTyITHI Jii:

- y nopsnky, nependaueHomy B JIKO, 3niificHutu porosipHe crniucanHs 3 Oyab-ikux PaxynkiB KiieHTa rporroBux
KOILTIB 3 METOI0 yTpUMaHHs «wTtpadHoro» noaarky (withholding) B po3mipi 30% Bix cym nepekasiB Kiienra, 3
HACTYITHMM HAaIpaBJICHHSIM CIHCaHUX CyM 3 paxyHKiB banky no ITomatkoBoi cimyx6u CILA B mopsaky Ta CTPOKH,
Bu3HaueHi FATCA; ta/abo

- 3aKpHUTH Bci a00 okpemi PaxyHku Ta/abo BiaMoBHUTHCS Bim HamaHHS mociyr 3a YO, mpoBeneHHs omeparii 3a
PaxyHkamu 9u IPU3YIMHATH (TUMYACOBO) oTieparii 3a HuMu, Ta/ado posipeatu KO.

11.8. Ha migcrai KO Ta musxom mignucaHHs 3asBH Npo MpuiHATTA npomo3unii banky Kiient Hamae banky
MIPaBO 3[IiMICHIOBATH JOTOBIpPHE CITUCAHHS T'POIIOBHX KOMITIB 3 OyIb-saKkuX PaxyHKiB (y TOMY YHCII 3 paXyHKiB HOTO
CTPYKTYPHUX HiZPO3ALIIB, a Takoxk PaxyHkiB, 1m0 OyayTh Biakputi KiieHToM y MallOyTHhOMY Ta PEKBI3UTH SKHX
baHK BH3HAYNTh CAaMOCTIIHO), Y BUIIa/IKaX Ta CyMax, He0OXiHUX /s BukoHaHHs1 bankom Bumor FATCA crocoBHO
Kiienra. [loroBipHe crincanHst Moxe 31iiicHioBarucs bankom npotsirom crpoky aii JIKO Oyab-sKy KibKicTh pa3iB 3
JlaTH HACTaHHsS CTPOKY BHKOHAHHS BiJIOBIZHOI'O TPOIIOBOTO 3000B’s3aHHS (BKJIIOYHO) 1O TOBHOTO yTPUMAaHHS
bankom cym Ha BukoHaHHs BuMOr FATCA. baHk € oTpuMyBaueM KOIUTIB 3a JOTOBIpHUM crucaHHsM. CrucaHHs
KOIITIB 3 PaXyHKIB 3MIHCHIOETHCS HA ITIJCTaBI MEMOPIaIbHOTO OPIEPY.

11.9.  V pa3i BiacyTtHOCTI a00 HemocTtatHocTi B KirieHTta komriB Ha PaxyHkax y BamroTi 3ab6oproBaHocTi, baHk
3MIACHIOE Take OTOBIpHE CITMCAHHS TPOLIOBUX KOMITIB 3 PaXyHKIB B HIIMX BaJIOTax B PO3Mipi, CKBIBAICHTHOMY
cyMi 3000B’s3aHb KirieHTa 3 ypaxyBaHHSIM BHUTpAT Ta KOMICiH, MOB’S3aHUX 3 KYIIiBIEK/00MIHOM/TIpOaakeM
iHo3eMHoOi BaoTH. KimieHT Takox nopydae banky 3aificanTy Bif iMeHi KiTieHTa KymiBITIO/TIpoAa)/00MiH CIIICaHIX
KOIITIB 3 METOI0 OTPUMaHHS HEOOXiTHOT BaJOTH (32 BU3HAUCHNM BaHKOM KypcoMm, IO HE MOXKE BiIXHIISATHCS Bif
odiniitnoro xypcy HBY 3a momnepenniii OaHkiBcbkuii neHp Oinmbmie HiX Ha 10%) Ta HanmpaBUTH KOLITH Ha
morareHHs 3aboproanocti KirieHnra.

11.10. TIpotsarom ctpoky aii IKO Bank mae mpaBo ButpeOyBatH, a Kiient ( YnoBHoBaxeHa ocoba KiieHTa)
3000B’s3aHMH(1) HagaBaTH Ha BUMOTY baHKy JMOKyMEHTH i1 BiJOMOCTi, HEOOXimHi i 3AiHCHEHHS ineHTH(ikamii
Ta/abo Bepudikamii (B TOMy YHCIi aHaNi3y Ta BHUSBICHHS (PIHAHCOBHX OMEpaliid, IO MiUIATaoTh (HiHAHCOBOMY
MOHITOPHHTY, Ta IHII mependadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BiZoMocTi, siki BUTpeOye bank 3 MeToro
BUKOHAHHS BHMMOT 3aKOHOJIABCTBA, SIKE€ PETYJIO€ BIJHOCHHHU Yy cdepi 3amobiraHHs Jeraiizauii (BiIMHBaHHIO)
JIOXO/IiB, OIEp’KaHUX 3JOYMHHUM LUIIXOM, (PiHAHCYBaHHIO TEPOpU3MY Ta (D iHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi
MacoBOTO 3HMIIEHHS, a TaKOX sl yTouHeHHs iH(opmauii mono KiieHra, BuBueHHs ocodu KiieHTa, a Takox
JIOKYMEHTH 1 BioMocTi mojo ineHTudikamii, Bepudikamii Ta BUBYeHHS YNoBHOBaxeHHX oci0 Kiienra, oci0, Ha
KopucTh sikux KiieHt HagaB banky nopydeHHs Ha JOTOBipHE cnMcaHHs KowTiB 3 PaxyHka, abo oci0, Bix iMeHi abo
3a JIOpy4YEeHHSIM 4YM B iHTepecax sikoi aie KiieHT mpu mpoBeneHHI onepaii, Ta iHITY iH(OpPMAIIO YU JOKYMEHTH
BiNIOBITHO /0 BMMOT 3aKOHOJABCTBa YKpaiHW, yMOB Inx llpaBwi, BHYTpIIIHIX NOKyMeHTiB baHKy 3 muTaHB
@®iHaHCOBOTO MOHITOPUHTY, y ToMy uucii BuMor FATCA.

VYV pa3i wenamanas Kiientom (YmoBHOBaxeHOIO ocoboio KirieHTa) MOKyMEHTIB, HEOOXiTHHMX IS
3nificHeHHs imeHTH¢ikanii Ta/abo Bepudikamii, moroBopu (¢iHaHCOBI omepamii) He yKIamarThCT (HE
3MIHCHIOIOTHCS).

11.11. 'V Bumanky BigcytHocTi B banky HeoOXimHoi iHpopMallii Ta TOKyMeHTiB, nmepeadadeHnx numu [IpaBmmamu
Ta/abo okpemo 3arpebyBanux bankowm, mo ix Haganus Kiientom a00 YHoBHOBaXkeHOI 0c000r0 baHk Mae mpaBo Ha
BJIaCHHUH po3cya: abo 3ynmMHUTH (TUMYacoBO) poBeeHHs onepauii Knienra/na kopucts Kiienra, abo BizMOBHUTHCH
BiJl IPOBEJICHHS TaKKX onepaiiii, abo 3akput Paxynox/Paxynku KiieHTa B 0THOCTOPOHHBOMY MOPSIZIKY.
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11.12. VY pasi sHenaganus Kiientom abo YmoBHOBakeHO 0co00r0 KitieHTa Ha MHCHMOBY BHMOTY baHKy
HeoOxigHo1 iHpopmarii Ta JoKyMeHTIB npoTsroM 10 (mecsaTh) KaJIeHIapHUX JHIB 3 MOMEHTY HANpaBJICHHS BUMOTH,
bank mae npaBo BimmoButH KiieHTy B 00CIIyroByBaHHI paxyHKIB (30KpeMa, NPUIMHUTH NPUAHSITTS 1 BUKOHAHHS
PO3paxyHKOBHX JOKyMeHTIB KitieHTa Ta 3[MiliCHeHHs omeparlii 3a iHiiatuBoro KiieHTa a00 3aKpUTH BCi YU OKpeMi
pPaxyHKH).

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

11.13. Croponu noroamnucs, mo baHk Mae mpaBo y Bumaakax, nependadeHux uumu [IpaBuwiamu, 3akpuTh
PaxyHok/PaxyHku 3a HampaBieHHSM MONEPEIHHO MUCHMOBOTO MOBIZOMIICHHS a00 3a3HauyeHHs BiIMOBIIHOL
iHpopMmaii y Bunucui no PaxyHky.

11.14. Sxmo PaxyHOK 3aKpHBaeThCs 3a BiANOBiMHUM moBimomiieHHsM banky Ta KiieHT He HamaB 3asBH, y sKii
3a3Ha4CHHH CIOCIO OTpUMAaHHA 3aMUIIKy Ha PaxyHKy abo y Bu3HadeHHi KitieHTOM c1moci® HE MOXIIMBO TTOBEPHYTH
KoIITH (HE BiAmoBimae pexuMmy PaxyHka, 3a00poHEHHI 3aKOHOJAaBCTBOM, 3a3HA4CHI He BipHI pekBi3UTH PaxyHKiB
TOIIO), 3aJIMIIOK KOITIB Ha PaxyHKy, skuii 3akpuBaeThess baHKkoM, iepepaxoByeThCs Ha BIATIOBIAHUN OaHKIBCHKHHA
paxyHOK, Ha SIKOMY OOJIKOBYIOTBCSI TaKi KOIITH 33 HEIIFOUNMH paxyHKaMH, Ta 30epiracTecs Ha HbOMY O MOMEHTY
3BepHeHHs KitienTa 0 baHky 3 METO0 po3NOpsaKeHHS UMK KOIITaMH.

Ha 3anummok xomrris, 1o Oynu nepepaxoBani Ha PaxyHOK 11 00iKy KOIITIB 32 HEIIOYMMH paxyHKaMH, IIPOLCHTH
HE HAapaxOBYIOTHCSL.

11.15. bank He Hece BimmoBiganbHOCTI nepea KiieHToM, Y TOBHOBaXKEHUMH 0CO0aMHU Ta KOHTPAareHTaMH 3a Oy/ib-
sIKI yTPUMAHHS, CaHKII1, 0OME)KEHHS Ta iHIII HEraTUBHI HACHTIIKHU 110710 PaxyHKIiB, IPOIIOBHX KOIITIB Ta ONeparii
3a PaxyHKaMmu, SIKIIO Taki HACHIIKH MOB’s3aHi i3 BukoHaHHsAM BuMor FATCA 3 6oky banky, [TogatkoBoi ciyx0ou
CIIIA, 6aHKIB-KOPECHOHACHTIB Ta IHIINX OCi0, MO O0epyTh ydacTs y MepeKas3ax, a TaKoX 3a OyIb-siKi ITOB’si3aHi 3
UM 30UTKH, BUTPATH, MOPAEHY IIKOAY Ta/a00 HEOTPUMAaHHI JOXOIH.

11.16. Kiient 3000B’s13aHmii BiAmkoxyBaTH baHKy Oyap-sfKi TOKYMEHTAIbHO MiATBEPIKCHI 30MTKH Ta MaifHOBI
BUTpATH, CIpHYnHEHI mopymeHHsiM ymMoB JIKO, y ToMy dmcii 3acBimdeHs Ta rapanTiii KiieHTa, a Takox 3amofisHi
HETIOAAaHHAM a00 MOJaHHAM HEeIOCTOBIpHOI Ta/abo0 HEBiAMOBIAHOT (HEeHAIEKHOT) iH(QOpMATIIT YU TOKYMEHTIB.

11.17. bamk He Hece BimmoBimampHOCTI mepen KimieHTOM 3a BigmKomyBaHHA Oynb-sSKAX BHUTpAaT Ta 30HTKIB,
MOpaJbHOI KO 200 HE OTPHUMaHKX JIOXOIB, 10 MOXYTh BUHHKHYTH BHACIIOK PO3KpUTTs bankom iHpopmarii,
B TOMY 4uCJi OaHKIBCHKOI TaeMHHUII, mono Kiienra/YnoBHoBaxkeHux ocid Kiienra Ta onepauiii Kitienra, a takox
4yepe3 3ynuHeHHs bankom omnepauniii no PaxyHkam abo BiIMOBHM BiJl IX HPOBEACHHS, SIKIIO TaKi Aii OyJI0 BYMHEHO
baHKOM BIiIOBIHO JI0 BUMOT YMHHOTO 3akoHojaaBcTBa abo ymoB JIKO, abo skumio baHk 1isB BiAMOBiAHO /10
sroau/no3soiy Kirienta Ha po3kputTs/miepeaayy indopmarrii.

PO3J1JI 12. HOPAAOK PO3IPBAHHSA JOT'OBOPY KOMIIVIEKCHOTI'O OBCJIYT'OBYBAHHSI
12.1. Pozipanns KO 3aificHO€TBCS:

12.1.1. 3a inimiatusoro Kiienra:

- Ha mifctaBi muchkMoBoi 3asBu KiieHTa Ha mamepoBoMy Hocii a60 B €NEKTPOHHOMY BHUIJIAMI 2

BCTaHOBJICHOIO BaHKOM;

3a ¢opmoro,

- y Bumagky Hesroau Kitienra 3 3ampomonoBanmmu bankom 3minamu mo [lpasmn (y T.4. YMOB OaHKIBCBKOTO
npoaykry, Tapudis), Ha migcrasi BinnosinHoi 3assu Kiienta Ha naneposomy Hocii a60 B €1€KTPOHHOMY BUIJIAI
3a (hopMOI0, BCTAHOBJIEHOI baHkOM, i MoJaHo0 B mopsiaky, oOymoeineHoMy uumu [lpaBunamu (y T.4. YMoBamu
0aHKiBCBKOTO MPOIYKTY);

12.1.2. 3a ininiatuBoro banky:

-y mopsamky Ta y Bumaakax, nepembadenux JIKO (y T.u4. IlpaBmimamu, [loroBopom (-amu) TpO HaJaHHS
0aHKiBCHKOTO MPOAYKTY) Ta/a00 YNHHUM 3aKOHOJABCTBOM Y KpaiHu;

- y pasi nopymwenss Kiiearom ymoB JIKO, y T.u. [IpaBui, nuisixom HanpasieHHs bankom KiienTy noBigomieHHs
npo posipsanus [IKO 3a 30 xanenaapHux AHiB 10 natu posipsanss JJKO. JloroBip KOMIIIEKCHOTO 00CITyroByBaHHS
BBA)XAETHCS PO3ipBaHUM Ha 31-i KaneHjapHUH JeHb BiJ JaTH BiAnpaBieHHS baHKOM 3a3Ha4YE€HOTO MOBiIOMIIEHHS
KiienToBi,

- y BUNAAKY BinkiaukaHHs bankoM myOmiwnoi npono3unii y surisiai Ipasui.
12.2. 'V pa3i pozipsanns JJKO 30608B’s13anHst CTOpiH 32 HUM MaroTh OyTH BUKOHAHI.

12.3.  PosipBanns JIKO npunuHse Ai0 BCIX YKJIaAECHHX y Horo Mexax JIoroBopiB mpo HaJaHHs OaHKIBCHKOTO
MPOIYKTY.

2 [Ipu 3acmocyséanii OOKyMeHmi6 6 eNeKmpPOHHOMY U2IA0L NOPAJOK iX 0 oOpMIeHHS Ma NIONUCAHHS NOGUHEH
gionosioamu eumocam 3axony Yrpainu «Ilpo enexmponni 008ipui nociayeur
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12.4.  TIpasogi Hacmigku npunuaeHas ail JIKO 3a iximiatuBoro Oymb-skoi 31 CTOpiH MOKYyTh OyTH nepenbadcHi
OKpeMHUMH Y MOBaMHU OaHKIBCHKOTO TIPOAYKTY.
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12.5.  PosipBanus okpemoro JloroBopy npo HajaHHs OaHKIBCBKOTO MPOIYKTY, ykiazeHoro B Mexax KO, nHe
BUKIMKae HeoOXximHocTi poszipBaHHa JIKO, skmio iHme He mependaueHO YMOBaMH BiIHOBIAHOTO OaHKIBCHKOTO
NPOJYKTY Ta/a0o0 BignoBiAHMM J[0roBOpOM Mpo HajaHHs OAHKIBCHKOTO MPOJYKTY.

12.6.  Tlopsimok Ta mifcTaBu po3ipBaHHs OKpeMoro JloroBopy npo HaJlaHHsI OaHKIBCHKOTO NMPOAYKTY, YKJIaJEHOTO
B pamkax JIKO, BusHawatotscst umu [IpaBuiamu, y T.4. YMoBaMH 00CIyroByBaHHs OaHKIBCHKOTO NPOAYKTY, a
TakoX camuM JIoroBopom npo HaJaHHs 0aHKIBCHKOTO TPOJYKTY.

12.7.  3axpurrsa PaxynkiB Ta moBepHeHHsA KitieHTy 3anmmiky xomrTiB 3 PaxyHka 3IiHiCHIOETBCS B TOPSAKY Ta B
CTpoKH, Bu3HadeHi numu [IpaBunmamu (y T.9. YMOBaMH HaJaHHS BIiAMOBIIHOTO OaHKIBCHKOTO MPOIYKTY), CAMUM
JloroBopom 1po HagaHHSA 0aHKIBCHKOTO MPOIYKTY, a TAKOXK BIIIOBITHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU.

12.8. Bank 3akpuBae Paxynku KitieHTiB, Ha KOIITH SKUX YCTAHOBIECHO OOTSDKCHHS MaiHOBHX IIpaB BiAIMOBiITHO
JI0 YMOB JOTOBODY, JIMIIE 32 3rOA0I0 OOTsDKyBaya, SKHil yCTAHOBHUB Take OOTSHKEHHS, 32 BUKIIOYCHHSM BHUIIAJIKIB,
nependadyeHnx YHHHAM 3aKOHOJABCTBOM Y KpaiHH.

PO3A1JI 13. IHIII ITOJIOKEHHS

13.1. KO nabupae 4ymHHOCTI B MOpsAKY, oOymoBieHoMy numu [lpaBuiamu, 3 MOMEHTY BUMHEHHS baHKOM
(YynoBHoBaxkeHOI 0co00t0 banky) Ha 3asBi npo npuitHsTTS npono3uuii banky Kiienra y BinmosinHii rpadi gaHoi
3as1BU BiJJMITKH PO 11 IPUIHATTS — 32 YMOBH, SKIO MyOJiuHa Mpono3uLis y Burisiai [Ipasui 30epirac Y4MHHICTb.

13.2.  JIKO € yxiaaeHUM Ha HEBU3HAYCHUI CTPOK 1 JIi€ JO MOMEHTY HOT0 pO3ipBaHHS.

13.3.  3minu Ta gomoBHeHH:A no JIKO, moB’s3ani 3i 3minamu 1o [Ipaswin (y T.4. YMOB 0aHKIBCEKOTO TPOIYKTY,
Tapuis), 3niHCHIOIOTECA B MOPSIKY, BU3HaAUeHOMY nuMH [IpaBumamu, 30kpema myHKToM 3.3 posniny 3 IlpaBm.
3mian Ta gomoHeHHS no JIKO, moB’s3ani 3 JloroBopoM mpo HamaHHS OaHKIBCHKOTO MPOAYKTY, 3MiHCHIOIOTHCS
LIIIXOM YKJIaJCHHS HOBOro JloroBopy mpo HaJaHHS OAaHKIBCBKOTO NMPOIYKTY, BHECCHHS 3MiH J0 YKJIAICHOrO (-UX)
JoroBopy (-iB) mpo HamaHHs O0aHKIBCHKOTO MPOAYKTY abo NUIIXOM po3ipBaHHs ykiaaeHoro (-ux) Jloroopy (-iB)
PO HaJlaHHS OAHKIBCBKOTO MPOIYKTY.

13.4. Hesig’eMHOI0 yacTUHOIO JIOrOBOPY KOMIUIEKCHOTO OOCIYrOBYBaHHS € 3asiBa MMPO MPUUHSTTS IPONO3UIIT
Bauky, [IpaBuia 3 ycima gogatkamu 10 Hux (YMOBH HajJaHHS OAHKIBCHKOTO MPOAYKTY, Tapudu Ta iHII J01aTKH 10
IMpaswun) Ta Jlorosip (-u) npo HajaHHA GaHKIBCEKOTO MPOIYKTY.

13.5. Cnopwu, mo BuHHMKaOTh MK CropoHamu npotsiroM Jii JloroBopy KOMIUIEKCHOTO OOCIyroBYBaHHS,
BupinIyroThesi CTOPOHAMHU HUISIXOM IEPErOBOPIB, y pa3i HEAOCATHEHHS 3rOJM, TaKHH CIHip Mijsrae po3risay B
CYZIOBOMY HOPSIKY, llepe10a4eHOMY YHHHUM 3aKOHOAaBCTBOM Y KpaiHH.

13.6.  3acrocyBaHHs baHKOM HEYCTOHKH 3TiHO 3 yMOBaMH 1100 J[OTOBOPY € mpaBoM, a He 000B’s13k0M baHKy.

13.7. HapaxyBannsa bankom mporeHTiB Ha 3aboproBanicts KiienTta nepen bankoMm € mpaBom, a He 000B’SI3KOM
Bbanky.

13.8. VYV BcboMy, IO HE BpETYJIHOBAHO IMOJOXKEHHAIMH J[OrOBOpY KOMIUIEKCHOTO OOCIYrOBYBaHHS, Y T.4.
[MpaBunamu, CTOPOHH KEPYIOTHCS YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

13.9.  JIns npunuHeHHS a00 3amobiraHHs OyIb-IKHMM HE3aKOHHHM misM 3 Paxynkom Kirienra, Kimient mopydae
Banky B Oymp-sxuii 9ac Ta 0e3 ykimageHHS OyIb-SKUX IOJATKOBHX IOTOBOPIB HPU3YNUHUTH ab0 NPUIHHUTH
oneparii 3a Paxyakom Kiienra y Bunaaky, konu Kimient (YnoBHOBakeHa oco0a) HAaBMHUCHO HEBIPHO IMOBITOMHB
Bank mpo cebe Ta/abo Tpo CBOi CTOCYHKH 3 iHIIMMH OaHKaMH, ab0 MPUXOBaB BiIOMOCTI, siKi Oynu HeBimomi banky
Ta He OyJn BpaxoBaHi NMPH PO3MIIALI 3asBH Ha BiIKpHUTTA PaxyHka, abo y Bumaaky HasBHOCTI B baHKy mimo3p mpo
3MiHCHEHHS MaxpalChKuX AiK moao PaxyHka.

13.10. Anpecoro i nuctyBaHHS 3 KiieHTOM BBakaeThes anpeca, BkazaHa KiieHToMm y 3asBi PO NPHHHSTTS
nporno3uuii banky, abo anpeca, Mo MICTUTBCS B NUCHMOBIH 3asBi KitieHTa mpo 3MiHy ajpecu, IO MOJaHa IiCIs
miancaHHs 3asBY PO NPUHHATTS nporo3unii banky (3asBa npo 3miny OCOOUCTHX TaHUX).

13.11. BwuzHaHHS HemificHUM OyIb-sSKOTO MOJIOKEHHS IuX [IpaBui He BIUIMBaE Ha MIHCHICTh OyIb-IKUX YU BCIX
iHIMX mosioxens [Ipasmn/[Ipasuin y ninomy.

13.12. bank uiero ny0sgiuHOIO npomno3uiier, a KiieHnt mianucanHsaM 3asBH PO NPUUHATTS mporo3uiii banky
3acBiMUyIOTh QakT Toro, mo ykianeHHs JJKO ta cami momoxxenus JIKO BignmoBinaroTh BUTEHOMY BOJICBHSIBIICHHIO
Cropin, xxomxHa 3i CTOpiH HE 3HaXOAWTHCSA TiJ BIUIMBOM TSOKKHX OOCTaBHH, MpUMycy Tomo, yMoBU JIKO mist
CTOpiH € B3aEMOBUT1THAMH Ta TIOBHICTIO 3p03yMiInMu, CTOPOHH TOCSITIIH 3TOAM MO0 BCiX icToTHUX yMoB JIKO.

PO3JLJ 14. MICHOE3HAXOAKEHHS TA PEKBIBUTH BAHKY
AKITIOHEPHE TOBAPHUCTBO «BAHK THBECTHIIIHN TA 3AOIIATKEHb»
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PO3/LI 15. JOJATKH

Honatok 1: 3asnea npo npuitnammas nponozuuii bauky;

Honatok 2: Ymoeu ghynkuionysanns Illomounux i Kapmxoeux paxynkie ma 30ilicheHHsa onepayiii 3a yumu
Paxynkamu;

Honatox 3: Ymoeu ¢yukuionyeanna o0ankiecbKux 6Kk1adie ma o00CAY208Y8aHHA GKIAAOHUX (0eno3UMmMHUX)
PAaxynkie;

Honartok 4: Ymoeu naoauna Oeepopagpmis na Kapmroei paxynku;

Hdonatok 5: Ymoeu nadannsa cnoxcueuux Kpeoumis,

Honarok 6: Ymoeu naoanna é6ankiecokux nociyz 3 sukopucmanuuam Cucmem oucmanyiitnozo o0ciy2o8yeann,
Honatok 7: Ymoeu naoanna Oeepopagpmie na Kapmkosi paxynku 3 niiveoeum nepiooom,

Honatok 8: Ymoeu suxopucmanns nnamixcnux kapmox banky é cucmemax moodinonux ninameorcie;

Honatok 9: Ymoeu 30ilicnennn naamixcuux onepayiil 3 iHiYil06aHHA, OMPUMAHHA ZPOUIOBUX NEPEKA3ie ma
HAOAHHA THUWIUX NAAMIXNCHUX NOCIY2 6e3 giokpummsa Paxyuky,

a Tako:xk inmi Joxarku, siki MicTsiTh nocusanus Ha ui [ipaBuna.
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