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BAHK =
IHBECTMLIIN
ra SAOLAJDKEHD

IH®OPMAILIA ITPO CTPAXOBOI'O IIOCEPEJJHUKA, AKA HAJAETBCA KIIEHTY

JIO YKJAJIEHHS TOTOBOPY CTPAXYBAHHS 3 AT "CK "KPATHA"
HA BUKOHAHHSA BUMOT cTaTTi 88 3akony Ykpainu «IIpo crpaxyBanHs»

AKIIOHEPHE TOBAPUCTBO «bAHK IHBECTULIIN TA 3AOIIAPKEHD) B paMKaX HaJaHHS MOCITYT CTPaXyBaHHs BHCTYIIA€ CTPAXOBUM
NIOCEPETHUKOM Ta HAa BUKOHAHHs BUMOT 3akoHy Ykpainu “TIpo cTpaxyBaHHs HaJa€ HACTYIHY iH(OpMaIiio:

Indopmanis mpo cTpaxoBoro nocepeqHUKa (SIK 10AaTKOBOI0 CTPAXOBOI'0 AreHTA)

[ToBHe Ta ckopoueHe
HallMEHYBAaHHS CTPAaXOBOT'0O
IIOCEPETHHUKA

AKHIOHEPHE TOBAPHCTBO «bAHK IHBECTHLIIN TA 3AOILIAKEHb»
AT «bAHK IHBECTHULIIA TA 3AOLLIA/KEHDb»

[nenTudikaiiuui Koz 33695095

€/IPTIOY crpaxoBoro

MOCEpEeTHUKA

Micue3HaxoKEeHHS 04119, m. KuiB, Byn. FOpis Innenka, 6yn. 83-11

CTPaxoBOro HOCCPCAHNKA

Anpeca BeO-caliTy CTpaxoBOTO
MocepeHUKA

https://www.bisbank.com.ua

[ToBHOBaXK€HHSI ~ CTPaxoBOrO
MOCepeHNKA BIAMOBIIHO 10
JIOTOBOPY

Crismpans AT «tBAHK IHBECTHILIIM TA 3AOIIA/UKEHbB» 3 AT "CK "KPATHA" 3i crpaxyBaHHs MaifHOBHX
iHTepeciB CTpaxyBajbHHUKIB Ta pU3HKIB baHKy, OB’ s13aHUX 3 KpeaAuTyBaHHAM CTpaxXyBaJbHUKIB, sIKa 31CHIOETHCS]
HIIXOM HaJlaHHA baHKOM HaCTyIMHMX MOCIYT:

- inopmysatu CTpaxyBaJbHHUKIB 100 0COOIMBOCTE BUIIB CTpaxyBaHHs, aKi 3aiiicHioloThess AT "CK "KPATHA",
pO3'SICHIOBaTH YMOBH, Ha SKHX YKIQJalThesi JloroBopu cTpaxyBaHHs, o3HaiomimtoBath CTpaxyBaJIbHUKIB 3
ymoBam¥ Ta [IpaBuiaMu cTpaxyBaHHS;

- mpoBoAMTH 30ip nonepenHboi iHdopMaii npo CtpaxoBuil pusznk Ta npo CTpaxyBalbHUKIB 3 MeTOIO HaJaHHSI AT
"CK "KPAIHA" nosHoi indopmarii npo npuitasti Bix CtpaxyBaabHuKiB CTpaXxoBi pU3HKK Ta 00IPYHTYBaHHS yMOB
CTpaxyBaHHs, po3MipiB CTpaxoBux cyM Ta OpaHIn3y;

- 3a6e3nedyBatu cBocuacHe HagauHs AT "CK "KPAIHA" 6yap-sakoi iHpopMallii, IO CTOCYeThCs iCTOTHUX 3MiH B
yMOBaxX eKCIUTyartalii 00’€KTy CTpaxyBaHHS, IO CYTTE€BO BIUIMBAa€ Ha piBeHb CTPaxoBOrO PU3UKY MPOTIArOM Aii]
JloroBopy cTpaxyBaHHs, SKIIO Taka iHpOpMallis cTaia BiqoMa baHky mij yac BUKOHaHHS 11boro JloroBopy;

- mix yac HagaHHA iHpopMmanii CTpaxyBalbHUKaM IO CTPaxoBi mociyrH, ski Hagarotbes AT "CK "KPAIHA",
3arporionyBati CTpaxyBaJbHHKaM YMOBH CTPaxyBaHHS, sIKi 3a0e3MeUyrOTh MaKCUMAaJbHHI OOCST CTPaxoBOTO
3axXHCTy iX IHTEpECIB.

HaiimenyBanns Ta
MICIIE3HAXOKEHHS
CTpaxoOBHKa, CTPAaXOBi
MPOAYKTH SIKOTO peaizye

AKILIIOHEPHE TOBAPUCTBO "CTPAXOBA KOMITAHIS "KPAIHA"
04176, mictro Kuis, BYJIUIA EJIEKTPUKIB, 6ynunok 29A



https://www.bisbank.com.ua/
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CTPAaXOBUH ITOCEPEIHUK

Howmep 3anucy B Peectpi Peectp nocepennukis 3ampoBaKyeThest Hamionansaum bankom Ykpainu 3 01.01.2025
MTOCEPETHUKIB

Iepenik mociyr crpaxoBuka | Ilepertik mocayr, 10 HAAEThCSA CTPAXOBHKOM 3a3HaY€HO Ha BeO-caiiTi ctpaxoBuka https://krayina.com/
Anpeca BeO-caiity crpaxosuka | https://krayina.com/

Indopmanis npo icTOTHY AT «BAHK IHBECTHIIIN TA 3AOIIAKEHbB» He € BIaCHUKOM iCTOTHOT y4acTi y Gy;Ib-IKOTO CTPaXOBUKa
y4acTh CTPAXOBOI'O
MIOCEPEAHHKA B OyAb-SIKOMY

CTPaxOBUKY

[adopmaris npo icroTHy B crpykrypi BracHocti AT «BAHK THBECTUIIIU TA 3AOILIAXKEHbD» BincyTHi 6yab-sKi CTPaXOBHKH -

y4acTh OyIb-sIKUX BJIACHUKH ICTOTHOI y4acTi

CTPaxOBHKIB B CTPAaXOBOMY

MOCEPETHUKY

Bun Bunaropoau 3a Bunaroposa 3a cTpaxoBUMH IPOAYKTaMH — CKJIaAa€e % BiJl CTPaXOBOI'O IIATEXKY

YKJIaJIeHHS JOTOBOPY

CTpaxyBaHHS

MexaHi3Mu Ta cioco0u 3 iH(opMalli€ro Mpo MEXaHi3M Ta CIIOCOOM 3aXMCTy MpPaB CHOXKHUBauiB (B TOMY YHCII PO MOXKJIMBICTH Ta MOPSAIOK
3axHCTy MpaB CIIOKUBAYIB M03aCy/I0BOTO PO3TIISAY CKapr CIIOKUBAYiB (hJiHAHCOBUX MOCIYT, apeca CTPaXxOBUKa, 3a SIKOKO MPHUIMAIOTHCS CKapTH

¢binancoBux mocayr (B TOMy  [KJTI€HTIB) MOKHA O3HAHOMUTHCH 32 TIOCUIIAHHSIM
YHCIIl TPO MOKJIUBICTH Ta

MOPSA0K M03aCy10BOTO https://krayina.com/page/zakhist-prav-spozhivachiv-finansovikh-poslug

PO3IIISAY CKapr CIOKHMBAYiB

(biHaHCOBUX MOCHYT, ajpeca Ckapra Ha i1 Ui pillIeHHS CTPaxOBHKA MOJAETHCS Y MOPSAKY IMiJJIETI0CTI:
CTPAaXOBHKa, 32 SIKOIO 1. HantionaneHOMy OaHKy YKpaiHu:

MIPUIMAIOTHCS CKapTu - Ha eJIeKTpOHHY mority mailto:nbu@bank.gov.ua,

KITIEHTIB) - BUKOPHCTOBYIOUH crierianbHy dopmy https://bank.gov.ua/ua/consumer-protection;

- abo na anpecy: 01601, m. Kuis, Byn. [HcTuTyTChKa, 9, Tem: 0 800 505 240).

2. Jlo JlepxaBHO1 city»k0u YKpaiHu 3 MUTaHb OE3MEYHOCTI XapuyOBUX MPOAYKTIB Ta 3aXUCTy CIOXKMBadiB (aapeca:
01001, m. Kuis, Byn. b.I'pinuenka, 1, ten. (044) 279 12 70, e-mail: info@dpss.gov.ua).

3. Iomanusa kmieHToM ckapru a0 CTpaxoBWKa a00 KOMIIETEHTHOTO OpraHy He IM030aBis€ CIOXKHBada IMpaBa
3BEpHYTHCS JI0 CY]ly BIIMOBIAHO 10 YUHHOTO 3aKOHO/IaBCTBA, a y pa3l He3rou CII0KUBaya 3 MPUITHATHM 3a CKaproko
pIIIEHHSM - 6€3MTOCEPETHBO 70 CYAY.
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