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PO3 A1 1. 3ATAJIBHI TIOJIOKEHHSA

Li YMoBH HamaHHS OaHKIBCBKHX ITOCIYT 3 BUKOPUCTaHHAM CHCTEM MUCTaHIIHOTO 00CIyroByBaHHS (HAAAJl — «YMOBHY)
€ HEBiI'€MHOI0 YacTHHOIO [IpaBWil, BU3HAYAIOTH KOMIUIEKC iH(opMariiaux mocuyr 3a Paxynkom (-amu) Kimienta Ta
MOPSIAOK 3MIMCHEHHs omepaniii 3 PaxyHkoMm (-aMM) Ha MiACTaBi AWCTaHLIHHUX po3mopamkeHs Kiienra B Cucrtemi
JIUCTaHIIIITHOTO 00CTYTOBYBaHHS.

VYci gopaTku 10 YMOB € iX HeBiJl’€MHOIO YaCTHHOI. byab-sike mocunanHs Ha YMOBH O3HA4a€ MOCHIAHHS Y TOMY YHCII 1 HA
JIOJTATKH O ITUX YMOB.

KiieHnt orpumye npaBo Ha obciyroByBaHHs B CHCTeMi AMCTAaHIIHHOTO OOCIyrOoByBaHHsS 32 YMOBH BiAKPHUTTS B baHky
Oynp-skoro noroynoro Paxynky Ta monanHs Kimientom no banky 3asBu mpo mpuitHaTTs npono3uuii banky, momanHs
OpHTiHANIB JIOKYMEHTIB, sIKi 1pen siBisitoThes Kitientom no banky 3rimHo nux Ymos, [IpaBui Ta BHYTpILIHIX JOKYMEHTIB
banky.

Croponn, kepyrouncs Hopmamu cratti 207 LluBineHOTO KOAEKCYy YKpaiHH, JOCATIN IMHCEMOBOI 3TOJM HA BUKOPUCTAHHS
Mix bankom Ta KiieHTOM, siIKi MOXYTh BUCTYHAaTH CY0’€KTaMH €JIEKTPOHHOI B3aeMomii, Enexrponnoro miamucy Kirienra
IUTA BUMHEHHS OyIb-SIKUX MPaBOYMHIB, MO0 MOXYTh OyTH BYMHEHI Ha mmifcTaBi /JoroBopy HpOTATOM CTPOKY HOTo il Ta
OyIb-SKHX NOKYMEHTIB, MiANMCaHHS SKHX, 3TiTHO 3 yMoBaMd J[OrOBOpY, MOXJIMBO 3 BHKOPUCTaHHSIM EJeKTpoHHOrO
MIAACY.

CTopoHHM BHM3HAIOTh, 110 HakiajgeHHs KiieHToM Ha JokyMeHTH EjnekrpoHHoro miamucy € cBigueHHsM, 1o KiieHt
03HaHOMHUBCS 3 YCIM TEKCTOM JIOKYMEHTa, Ha SIKUH HaKJaJaeThcs ENeKTpoHHMI MiANUC, TOBHICTIO 3p03YMiB HOTO 3MICT, HE
Ma€ 3amepedyeHb 10 TEKCTy IOKYMEHTAa, KOHTPOJIIOBAB CJICKTPOHHI JaHi, Ha sKi HakiagaeThcs ENEKTpOHHMI miAmuc, Ta
CBIJIOMO 3aCTOCYBaB CBill IANUC Y KOHTEKCTI, epe10adyeHOMY JJOKyMEHTOM (ITiAMNCAaB, TOT0OJUB, 3aCBiYUB TOLIIO).

[epesipka EmexrponHOro migmmcy Ta aBTeHTHiKamis KiieHTa 3MiHCHIOETECSA 3 BUKOPHCTAHHSAM IPOTPAMHO-TEXHITHUX
3aco0iB banky. B pasi HeraTuBHOTO pe3ynbraTy nepeBipku Enexrpornoro miamucy bank Binmoise KimienTy B npuiimMaHHi
CJICKTPOHHOTO JOKYMEHTA.

CropoHu noroauin BUKoprcTanHs EnexrponHoro mianucy 6e3 ceprudikara Kioda.

1.1. BUBHAYEHHS TEPMIHIB

AsBtentudikamis — npouexypa mepeBipku bankom BimmoimHOcTi Kitienta 3acobamu CucTteMu AHCTaHIIHHOTO
00CITyrOBYBaHHS, sIKa IPOBOIUTHCS 3 MeTOI0 HajiaHHs Kiienty goctyny 10 CHCTeMH TUCTAHIIITHOTO 00CTYrOBYBaHHS.

ABTOpH3amis - mpoueaypa posmizHaBaHHA KiieHra y CHcTeMi TUCTaHIIITHOTO OOCIYTrOBYBaHHS i HAQJaHHS HOMy
NIEBHUX PaB Ta IIOBHOBa)XXEHB Y Hill.

BanwtHi omepanii — omeparii, mo 3IiCHIOIOTECSA 3 BAIOTHIMH LIHHOCTSAMH BIATOBiZHO 10 yMOB JloroBopy,
[MpaBun Ta/ab0 YMHHOTO 3aKOHOABCTBA Y KpaiHH.

JucraHuiiiHe po3mopsIzKeHHsI — PO3MOpPAKEHHS baHKy BUKOHATH IEBHY OIepalito, ke mepenaetbess Kimientom
3a IIOro/pKeHUM 3 bankoM kaHanom fnoctymy, 6e3 BiaBinanHs Kiientom banky.

Jucranniiianii o0MiH BaJdIOT — mociyra 3 KymHiBJIi/IpoJaxy Oe3roTiBKOBOI 1HO3EMHOI BaJIIOTH, IO HAA€ThCs
bankom B Cucremi IHUCTaHIIHOTO O0OCIYroByBaHHA Ta Hajmae MoxiuBicte Kiienty odopmutn [lucraniiiine
pO3MOPSAKEHHS ~ KymiBii abo mpomaxy Oe3roTiBKOBOi 1HO3€MHOI BalllOTH TPOTATOM JHA 3  HACTYIHUM
CIMICaHHSAM/3apaxyBaHHSIM I'pOIIOBHX KomTiB bankom 3/Ha Biamosinui Paxynxu Kiienra, Binkputi B banky Ta 3a ymoBu
HNPUMHATTS TAKOTO PO3NOPSIKEHHS baHKOM /1711 BUKOHAHHS B TOM )K€ JI€Hb.

JucrtaHuiiiHe 00cJyroByBaHHsl - KOMIUIEKC iH(OpMAIifHUX IOCIYr Ta 37iliCHeHHS omeparmiii 3a PaxyHkamu
Kiienra Ha migcrasi Jucranmiitaux posnopsmkens KimieHTa.

EjnexkTpoHHUI AOKYMEHT — JOKyMeHT, iH(jopMmaris B gKoMy 3aikcoBaHa y BHIVIAAl €NCKTPOHHHX JaHUX,
BKJIFOYAIOYM OOOB'SI3KOBI PEKBI3UTH J0KyMeHTa. CKiaJl Ta MOPSI0K PO3MILIEHHsS 0OOB'SI3KOBHUX PEKBI3HTIB €JNEKTPOHHHUX
JIOKYMEHTIB BU3HAYA€THCS 3aKOHOAABCTBOM Y KpaiHH.

EnexTpoHHUii mignMc - eIEKTPOHHI NaHi, SKi JOJAIOTHCSA MiAMHCYBa4eM [0 IHIMUX EJIEKTPOHHUX JaHUX abo
JIOTIYHO 3 HUMH TOB'SI3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK ITiIITHC.

EnexkTpoHHuii po3paxyHKOBHii [JOKYMEHT - JOKYMEHT, iHpopMaIlilo B SKOMY IMPEICTaBICHO y Qopmi
€JICKTPOHHUX JIaHWX Ta SAKWA MICTUTh AopydeHHs KiieHTa mepeka3aTy TpomoBi KOMITH 3 OJHOTO Horo PaxyHKy Ha iHIIMA
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Horo PaxyHox abo Ha paxyHOK TpeTboi 0coOHM, a TakoX MICTUTh pekBi3uTH KiieHTa Ta Horo PaxyHKIB, pekBi3UTH
oJlepKyBada Ta HOro paxyHKiB, CyMy Ta AaTy IepeKasy TOLIO.

InenTugikanisn — npoueaypa BU3HAYCHHs Ta MiATBEppKeHHs ocoOu KitieHTa 3riHO 3 BUMOraMH 3aKOHOJaBCTBA
VYkpainu.

InTepHeT — BCcecBiTHA cucTeMa 00'€qHAHUX KOMII'IOTEPHHUX MEpeXk, moOymoBaHa Ha BUKOPHUCTaHHI IpoTokomy IP i
MapuIpyTH3allii MaKeTiB JaHHX.

InTepHeT OaHKIHr — cucTeMa OHWCTaHIIHHOTO oOCIyroByBaHHS KiTi€HTiB, y BHUTISAI MPOTPAMHO-TEXHITHOTO
KOMIUIEKCY, IO Hajgae MOKIUBICTh KimieHTY 3a momomororo 3aco0iB Mepexi [HTepHeT, oTpuMyBatu mociyrd Big baHky, a
TaKOX BUKOHYBaTH iHIII omepariii BM3HA4eHI UMM YMOBaMH Ta 3TiIHO 3 (YHKIIOHAIGHUMH MOSJIMBOCTSMHU ILILOTO
KOMIUIEKCY.

Indopmaniiini 6ankiBcbki omepanii (mocayrm) — mii Ta/abo omeparii, mo moB's3aHi 3 HagaHHAM KitieHTY
iHpopMmarii npo oro PaxyHku Ta He OB'sI3aHi 3 pyXOM IPOLIOBUX KOIITIB 32 PaxyHkamu.

Kype /ucranuiiinoro o0MiHy BaJIOT — Kypc KYyHIIiBI/TIPOAaXy O€3rOoTiBKOBOI 1HO3EMHOi BaJIOTH, IO
BCTaHOBIIOEThCS bBaHKOM Ta 3a3HAdaeTbes Y BIANOBiAHIA QopMi B MOMEHT cTBOpeHHS (HamanHs) KirieHToM
JIucTaHIIITHOTO PO3MOPS/DKEHHST Ha KYIIBIIO/Mpogak 0e3roTiBKOBoi iHO3eMHOI BamoTH y CHCTeMi IUCTaHIIIHOTO
00CITyroByBaHHS.

Jlorin Kitienta — yHiKansHUI HaOip CHMBOIIB, KM 0JHO3HAYHO ineHTH(iKye KirieaTa B CucTeMi AMCTaHIIHHOTO
obciyroByBanHs. Jlorinom Kitienra € @inancosuit Homep Kiienra.

MobinbHuii 6aHKiHr — crcTeMa MOOUIBHUX CEpBICIB, 110 J03BOJISIE KIIiEHTY baHKa KepyBaTH KOIITAMU Ha CBOIX
PaxyHkax 3a JOMOMOI0K0 MOOUIHHOTO MpHCTpoio (cMapTdony). [locmyra HagaeThes yepe3 MobinbHuil nogarok. ITocoyra
3abe3neuye KOMIUIEKC OaHKIBCBKMX CEpBICIB IOAO AucTaHLiiiHOro HagauHsa KiienTy iHdopmalii 3a BCiMa BIIKPUTHMH B
banky Paxymkamm Kiienta, oTpumanHs OamaHcy PaxyHKy/KiB, ICTOpif0 HpOBEICHHX OIEpamiil, pe3yibTaT BUKOHAHHS
TPaH3aKIIii, IepeKa3 KOMTiB Mixk PaxyHKkaMu ToIIO.

MobinbHmii 10AaTOK — crieriaibHe MporpaMHe 3ade3nedeHHs, 1o A03Bojsie KiieHToBi 3aificHIOBaTH omneparii 3a
cBOiMH PaxyHKamu, OTpUMyBaTd iHII OaHKIiBCHKi MOCIYrH dYepe3 MoOumbHHU mpuctpiii (cmaprtdon). bank Moxe
CaMOCTIHHO 3MIHIOBATH Iepelik 0aHKIBCHKHX MOCIYT, HalaHHs SIKUX JIOCTYIHE Yepe3 MoOiIbHIH T01aTOK.

ITapoas g0 CucreMu IMCTAHLIIHOIO 00CIYrOBYBAHHS — KO/, IIT0 BUKOPUCTOBYETHCS IS OTPUMAHHS AOCTYILY 10
Cuctemu aucTaHiiifHoro oociyroByBanHs (MoOinbHOTO 101aTKy, [HTepHEeT OaHKIHTY TOIIO).

IMapTHep — Cy0’€KT rocrmogaproBaHHs, M0 YKIaB 3 BaHKOM JOroBip Mpo CHiBPOOITHHUIITBO YU OYy/Ib-SKHN IHIIAN
LMBUILHO-TIPABOBHI JIOTOBIp 11010 BCTaHOBJICHHS BiIHOCHH Mix bankom Tta IlaptHepom Ta cniBpoOiTHHMLTBA B cdepi
HajaHHs bankom OaHKiBChKHX mociyr KimienTam.

Cucrema IHCTaHIiifHOTO 00CIYrOBYBaHHSI — CYKYIHICTh TEXHIYHHX 3ac00iB Ta NpOrpamMHOro 3a0e3ledeHHs,
BNPOBaKEHOTO B baHKy, 10 103BOJIsIIOTE O€3 BiABiAyBaHHa Kiientom YcraHoBu baHKy, 3a TOMOMOTO0 TUCTAHITIHHHX
KaHaTiB 3B 53Ky, BU3HAYEHUX B JOKYMEHTAIlil 0 CHCTEMH AWCTAHLIHHOrO 0OCIyroByBaHHA, Ta yepe3 OdimiiHuil caift
Banky, moOinbHUI TenedoH, cMapThoH ado iHIIIH TEXHIYHUI MPUCTPiH 3iiicHIOBaTH oneparlii 3a PaxyHkom (-amm).

Cmapr O6aHkiHr — qucTaniiiiHe oOciayroByBanHs KiieHTa 3a nonomororo Teine)OHHHX KaHAIiB 3B SI3KYy (B TOMY
grcyi uepe3 MoOineHi moxatku [lapTHepiB) yepe3 MoOUTBHUH PUCTPiil (cMapT(hOH) Ta IPH HASIBHOCTI TOCTYITY 0 Mepexi
InTepHer.

1.2. TepMmiHu, MO BUKOPHUCTOBYIOTHCS B IMX YMOBax i3 BENUKOI JITEPHW, € BU3HAYCHUMH TEPMiHAMH 1 MarOTh TaKi
3HA4YCHHS, SKi BU3HA4YCHI U1 HUX B IIUX YMOBax. [HII TepMiHH, IO BUKOPUCTOBYIOTHCS B ITMX Y MOBAxX i3 BEJMKOI JTITEPH,
€ BU3HAUYCHNMH T€PMiHAMH 1 MalOTh Taki 3HA4YEHHS, SKi BU3HAUEHi A1 HUX B JlOrOBOpi KOMIUIEKCHOTO 00CTyroByBaHHS (Y
1.4. [IpaBmiax). 3aroioBku B YMOBaX BHKOPHCTOBYIOTHCS JUIA 3PYYHOCTI 1 HE BIUIMBAIOTh HA TIIYMAadeHHS HOJI0KEHb IUX
VYMoB.

1.3. Yci iHmi TepMiny, 3HaueHHS SKUX He BU3HaueHo JIKO 3 yciMa joaTkaMu Ta JONMOBHEHHSIMH 110 HHOTO, BXKMBAIOTHCS B
3HAUEHHSX, SIKI BU3HA4YCHI JJIsi HUX HOPMAaTHBHO-NIPAaBOBUMH akTamMu HanioHanpHOro OaHky YKpaiHW, IHIIMMH aKTaMu
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.
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PO341J1 2. IHTEPHET BAHKIHI'

2.1. Bank 3abe3neuye KiieHTy 1i1010060BY MOKIHBICTE poOOTH 3a JONOMOTO0 [HTEpHET OaHKIHTY, aje 3ajuiIae 3a co00r0
MIPaBO Ha 37ifICHEHHS TEXHOJIOTIYHMX Ta/a00 IHIINX IepepB y HaJaHHI MOCTYT ¥ paMKax [HTepHeT OaHKIHTY.

2.2. Kiient BuxopucroBye [HTepHET OaHKIHT I 3miMCHEHHA omepariii 3a PaxyHkamu, oTpuMaHHA iHPOpMamiiHUX Ta
peKJIaMHUX MaTepialliB TOLIO.

2.3. Kiienr orpumye poctyn 1o IHTepHer OaHKiHrYy 3a JIOIOMOrol0 Mepexi IHTepHeT 3a  aJpecoro:
https://bis24.bisbank.com.ua/ a6o uepe3 Odiriiinuii caiit banky B Mepexi IHTEpHET 3a JOMOMOTOI0 BiAMOBIAHOTO
nocunanns. OpraHizamis goctymy 10 InTepHer OaHKiHTy 3a0e3meuyerbcst KimieHTOM caMocTiiiHO 1 3a HOTO BIacHHWA
PaxyHOK.

2.4. Nns axtuBanii nociryru [aTepHeT OankiHr KimieHTY HE0OXiTHO BUKOHATH HACTYIIHI Mii:

- BUKOHAaTH TIPOLENYpY caMoOCTiiiHOi peectpamii B  cucremi IHTepHeT OaHKIHTY 3a  agpecoro:
https://bis24.bisbank.com.ua/ 3a gonmomororo nocunanus (kHomku) Peectpaitis;

- BBectu JloriH, sAxuit Mae criiBnagaty 3 @inancoBuM HomepoM KirieHTa;

- orpuMmatu Bin banmky SMS-moBimomiieHHS 3 omHOpa3oBuM KoxoMm Ha DiHaHCOBUI HOMEp, U IiITBEPKECHHS
ABreHTH(IKALIi BBECTH HOTO Y BIIIOBITHOMY HOJi CHCTEMH peecTparlii B [HTepHET OaHKIHTY.

Buxonanss KitieHTOM akTHBaLil MOCIYTH LUITXOM MPOLEAYPH peecTpanil B cucTeMi [HTepHeT GaHKIHT BU3HAETHCS 3TOI010
Kiienra 3 unmu YmoBamu, [TpaBunamu ta Tapudamu bauky.

2.5. bank B cucremi [aTepHeT 6aHKiHTY 3a6e3medye moctyn KiieHTy 1o Beix Horo PaxyHkiB, siki Bigkputi B banky.

2.6. bank BUKOHYE pO3MOPSIKEHHS, 0QOpPMIICHI Ta MATBEPKSHI BiMOBITHO A0 BHMOT, BCTAHOBICHUX IIUMHU Y MOBAMH,
[TpaBunamu, HOpMAaTHBHUME JOKyMeHTaMH HarioHanesHOro 6aHKy YKpalHH Ta YMHHHM 3aKOHOJABCTBOM YKpaiHH, y pasi
sikio KitieHT 37iiicHuB BXiq y [HTepHET OaHKIHT, BBIB BiacHHit JIOTiH Ta mapoJib s [ocTymy 10 [HTepHeT OaHKiHTY.

2.7. EneKTpoHHI pO3paxyHKOBI OKYMEHTH, 110 iHilifioBaHi KilieHTOM, MIWCHICTD SIKUX MiATBEPIKCHA HUM 3a JOTIOMOTOI0
BXo/y B IHTepHeT OaHKiHT, BBeleHOro BiacHoro I[lapomto o IHrepHer GaHkiHry, oTpuMaHoro Ta BBeaeHoro OTP-mapoito
JUIsl T ITBEPKEHHS Ollepalii, Ta HaiclaHl Ha BUKOHAaHHS 110 baHKy, BUKOHYIOTBCSI BUKJIIOYHO Y MEXaX 3aJIMIIKY BIACHUX
komTiB 3a Paxynkom Kiienra abo 3a paxyHok BcraHoBieHoro Jlimity Oepapadry. BuKOHaHHS e€JIeKTPOHHHX
PO3paxyHKOBHUX JOKYMCHTIB 3HiHCHIOEThCS LIISXOM CHHCaHHs KOIITiB 3 PaxyHky KiieHra 3a pekBi3utamu Ta B cymax,
3a3HaueHnx KiieHToM.

2.8. Haganusm Oynb-sikoro EnekTpoHHOro po3paxyHKOBOro JokymeHTa a0 banky KiieHT miarBeplpkye, 1o nonepeniHbo
03HaHOMUBCSI 3 JIIIOY0I0 Ha MOMEHT (OopMyBaHHS EJNEKTpOHHOTO PO3paxyHKOBOTO AOKYMEHTY penaxiiiero IIpaBun Ta
YMOB, NOTO/KYETHCS 3 HUIMHU Ta BU3HAE iX 00OB'SI3KOBUMU JI0 BUKOHAHHSI.

2.9. O6poOka Ta BUKOHAHHS IUIATDKHUX JTOKYMEHTIB, OTPUMAaHHX 3a JOIMIOMOTOI0 I[HTepHEeT OaHKIiHTY, 3IiHCHIOETBCS
baHKOM y TOpsIKYy, BU3HAYCHOMY BHYTPIIIHIMHU MOJOXKECHHAMH baHKy Ta HOpMaTMBHMMH JOKyMeHTaMH HanioHaiabHOTo
6aHKy YKpaiHu.

2.10. Tlpy BUHMKHEHHI NO3aIUTATHUX CHUTYyallild, MOB’s3aHUX i3 poOOTOI [HTEpHEeT OaHKIHIY, B T.4. BHKJIMKaHHX
HIaXpaiChbKUMHU JisIMU TpeTix oci0, KilieHT moBMHEH HeraiHo moBizoMuTH Ipo ne baHk yepes 3BepHeHHs 1o KoHTakT-
LEHTPY.

2.11. HoBigxoBo-iadopmariitai marepianu (Tapudu banky, iHpopmamis mpo ITOCTYHUIN Ta HOBUI (YHKIIOHAT Ta HOBI
mociyry, siki KimieHT Moke orpumaTtm depe3 IHreprer OaHkiHr) myOmikyrotbes Ha OdimiiiHomy caiiti banky Ta/abo
PO3MIIIYIOTECS Ha iHpOpMaLiHHUX CTeHAax B YcraHoBax baHky.

2.12. bank 3acobamu IHTepHeT GaHKiHTY 3a0e3nedye 3xificHeHHs: KilieHTOM iH(OpMaiiHIX Ta pO3paxyHKOBHUX OIEparii
3a Bcima Paxynkamu Kitienra, ski Biakputi B banky, 30kpeMa, aie He BUKIIFOUHO, KITieHT Ma€ MOXIIUBICTb:

1) orpumary iHpopMario:

- 0710 BIacHUX PaxyHKiB, BinkpuTHXx y baHky;

- 11010 3AJIMIIIKIB Ha BIIacCHUX PaxyHKax;

- 010 3AIMCHEHUX OTepaIliii 3a BJIaCHUMU PaxyHkamu;
- KypCH BJIIOT Ta KaJbKYJIATOP KOHBEpTALii BAJIIOT.

2) 3MICHUTH TIepeKa3u:

- MK BlacHUMH PaxyHkam#, BIIKpUTHMU B baHKy;
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- 3 BilacHux PaxyHkiB Ha PaxyHnku, Binkpuri B banky, a Takox 3a Mexi baHky;
- 3 BIacHUX PaxyHKiB oTpuMyBadaM — (i3MIHAM 0co0aM IUITXOM BBEICHHS HOMEPY IX KapTKH.
3) 3niCHUTH BaIIOTHI onepaii 3 KymiBii/mpoaaxxy 0e3roTiBKOBOi iHO3€MHOT BATIOTH.

2.13. 3 meroro iHINIIOBaHHS 3[IMCHEHHS Tepekasy 3/Ha BiacHi PaxyHku B HauioHanbHill BamroTi KiieHT Mae 3aificHUTH
HACTYIIHI il

- YCHIIIHO NpoiiTH ABTeHTH(]IKALIIO;

- obpatu cepen cBoix PaxyHkiB PaxyHKH, 3 IKOTO Ta Ha sSIKUil Mae OyTH 3/1iHCHEHO MepeKas;

- BBECTH CyMY IlepeKasy;

- MATBEPANTH a00 CKacyBaTH KOMaHIy Ha IepeKas;

- MATBEpIUTH 3AiHCHEHHS (PiHAHCOBOI omepamnii NUIIXoM BBeleHHs Koxy miarBeppkenHs (OTP-mapomo), orpuMaHoro Ha
dinaHcoBHi HOMEP.

2.14. 3 meTor0 iHiIiTOBaHHA 3IifICHEHHS mepekasy 3 BiacHoro Paxynky Ha Paxynku Tpetix ocib y banky B HamioHambHIHA
BayroTi KitieHT Mae 3ifiCHUTH HACTYIIHI il

- yCHIIIHO NMpoiiTH ABTeHTH(]IKALIIO;

- oOpatu cepeq cBoix PaxyHkiB PaxyHOK, 3 sIKOro Mae OyTH 3A1HCHEHO NepeKas;

- BKa3aTH peKBi3UTH PaxyHKy OoTpuMyBaya Ta NpH3HAYCHHs IUIATEXy (SKIIO IepeKa3 3/1MCHIOEThCS Ha KapTKOBUI
paxyHOK, MOKe OyTH BBeIEHHI NMOBHUIT HOMep KapTH — 16 nudp);

- BBECTU CyMYy IlepeKasy;

- miaTBepAnTH a00 CKacyBaTH KOMaHIy Ha IepeKas;

- MATBEpIUTH 3AiHCHEHHS (PiHAHCOBOI omeparii IUIIXOM BBeIeHHs kKoxy miarBeppkernHs (OTP-mapomo), orpuMaHoro Ha
dinaHCOBHI HOMEP.

2.15. 3 meToro iHimifOBaHHS 3OiHCHEHHS omeparii 3 KymiBJi/mpomaxy Oe3roTiBkoBOi iHO3eMHOi BamroTu KitieHT Mae
3MIACHATH HACTYITHI [ii:

- YCHIIIHO MPOiTH ABTeHTH]IKALIIO;

- 3alOBHUTH 3asiBKYy Ha KYMIBJIIO/IPOJAX 13 3a3HAa4EHHAM CYMH BAaJIOTH, 5K KYIYETHCS/IPOAAEThCS (HE BHIIE
BCTaHOBJICHUX 3aKOHOJABCTBOM OOMEXEHb HE3HaYHOTr0 po3Mipy abo JiMITiB, BCTAHOBJIEHHX baHkOM) Ta BamioTH, 3a SIKY
3MIACHIOETRCS KYITiBJIsI/TIpoiaK, 00pasiim po3in «O0Min BamoTi» B CHCTeMi TUCTAHIITHOTO 00CIyroByBaHH;

- o0paTH BUJ BaJtOTH, Ky KiieHT Oaxkae KynmUTH/TpOaaTH;

- MiATBEpAWTH YK CKAaCyBaTH IMPOBEJCHHS BAIIOTHOI omepauii 3 KyHiBJi/mpoJaxKy 0e3roTiBKOBOi 1HO3€MHOI BaIIOTH 3a
KypcoM, BH3Ha4eHHMM bBaHKOM Ta BKazaHMM Ha ekpaHi. KiieHT MoXe CKacyBaTH MpPOBEACHHS BaJIOTHOI omepauii 3
KYHIBII/TIpoAa)Ky 0e3roTiBKOBOI iHO3eMHOi BaIIIOTH, HATHCHYBIIHN KHONIKY «[loBepHYTHCS», 32 YMOBH, Km0 KiieHTOM He
OyB BBeneHuit kox minrBepmkeHas (OTP-mapois);

- MATBEPIUTH 3AiMCHEHHS (PiHAHCOBOI OTepallii IUIIXOM BBeIeHHs kKoxy miareeppkeHHs (OTP-mapomo), orpuMaHoro Ha
dinaHCOBHI HOMEDP.

3aBepLIMBIIY BUKOHAHHS KOMaH/IU 3 KYMiBJIi/Ipoiaxky 0e3roTiBKOBOT IHO3eMHOT BaJIOTH BBEJIEHHSM KOJY MiATBEPPKESHHS
(OTP-maponro), orpumanoro Ha DinancoBuii Homep, Kiient Hamae banky JlucTaHmiifHe pO3MOPS/KCHHS Ha
KYIBJIIO/TIPO/IaYk OE3roTiBKOBOT 1HO3eMHOI BAJIOTH Ta MIiATBEPXKYE CBi HaMip IHII[IIOBAaTH BAIIOTHY ONEpallil0 Ha
BJIACHOPYY BBEJICHY CYMY, 32 BU3HAU€HHM KypCOM, y BIAIOBIHIN BaJoTi Ta Hajae baHKy 3rony He 0GOpPMIISITH HepIIHii
MpUMipHHK (KUl BugaeThess KimieHTY) KBUTAHIIT PO 3ifiCHEHHS BaFOTHO-OOMIHHOI omepartii.

Bbank Bukonye, iHimifoBany KirieHToM ormepariito 3 KymiBii/mpoaxy 0e3roTiBKOBOI iHO3eMHOI BaIIOTH 32 HACTYITHIUX YMOB!
a) rmomepeHpo Oyna ycmimHo mpoBeaeHa ApreHTHdikaris Kiienra;

6) y KiienTa Bimkpuri PaxyHKy B HaIlioHaJIBHIH BaIOTI Ta Y BATIOTI, IO KYITYEThCSA/TIPOAAETHCS;

B) Ha PaxyHKy cHmcaHHS TOCTaTHHO KOINTIB JUIS CHHCAHHS Yy BIATIOBiAHIN BaJIIOTI AJIS 3AIMCHEHHS BAIIOTHOI omeparii, B
TOMY YHCJI CTSATHEHHS KOoMiciiiHoi BuHaropoau 3rizHo Tapudis banky Ta/abo HasBHOCTI HeOOXimHOI /Ui Hel BaJIIOTHOI
napu;

I) SKIIO Omepalis KymiBii/mpoaaxy 0e3roTiBKOBOI iHO3eMHOI BaJIOTH 32 BCTAHOBJIEHMM Ta oOpaHnMm KiieHTOM Kypcom
banky nst JlucraHuiiiHoro oOMiHy BaJIIOT 3/JiiiCHEHA IPOTITrOM BH3HAYeHOro baHKOM POMIXKKY 4acy, Ha KU (QiKCyeThCs
BCTaHOBJIGHUH Kypc ISt 371MCHEHHS BiamoBinHOI onepauii KiienTom Ta npuitHaTrs bankom Ha 00poOky [lucranuiiiHoro
PO3IOPSIIDKEHHST;

n) KiieHToOM He MepeBHIIEHO BCTAaHOBIECHUI 3aKOHOAABCTBOM JIMIT HE3HAYHOTO PO3Mipy Ta/abo IiMITH Ta dYacoBi
00MeKeHHsI, BCTAaHOBJIEHI baHkoMm.

Kowmicis 3a mociyry /lucranuiitnoro ooMiny Bamot bankom He crsryerses. [Ipore baHkoM Moske crsryBaTucs KoMmicis 3a
YMOBH KyIIiBJIi 0€3roTiBKOBOi iHO3EMHOI BaIIOTH 332 PaXyHOK KPEIWUTHUX KOIITIB (KPEIUTHOTO JIMITY), IO BH3HA4Y€Ha
yMoBaMH 00ciryroByBaHHs Takoro Paxynky ta Tapudamu.
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2.16. 3BaBepmmMBIIM BUKOHAHHS KOMaHAM 3 Iepeka3y komtiB KimeHnT BBeaeHHIM koay miareepmkerus (OTP-mapoo),
otpumaHoro Ha PiHaAHCOBUI HOMED, MIATBEPIKYE CBii HaAMIp iHIMIFOBATH IepeKa3 KOIITIB 3 BIaCHUX PaxyHKiB.

bank Bukonye iHiniioBany KitieHToM oneparito 3 nepexa3y KOLITIB 3 BIIaCHUX PaxyHKIB 3a HACTYITHUX YMOB:
- TmomepeaHbo Oyia yCminrHo npoBeneHa ABtopusaiis Kitienra;
- Bamora PaxyHKy crrcaHHs 30iraeTbes 3 BaJIOTOI0 PaXyHKY NIpU3HAYCHHS;
- Ha PaxyHKy cmmcaHHS IOCTaTHBO KOINTIB JUIA 3[IIHCHEHHS IepeKa3y Ta CIUIATH BiOMOBiTHOI KoMicii (Ko Taka
nepenbauena Tapudamn).

[Tpn BukoHaHHI omepalii 3 nepekasy kKomriB baHk cnucye KOIITH B CyMi HONOBHEHHS 3 PaxyHKy cHucaHHS Ta 3apaxoBye
ix Ha PaxyHOK npu3HaycHHs.

2.17. bank moxe BinmMoBuTH KitieHTy y BUKOHaHHI J{MCTaHIIHHOTO PO3MOPSIDKEHHS B Pa3i HEBUKOHAHHS BUIIIE3a3HAYCHUX
YMOB Ta/ab0 BIJICYTHOCTI TEXHIYHMX MOJMJIMBOCTCH Ta/ab0 BCTAHOBJIICHHS IHIIMX OOMEKeHb baHKOM Ta/ab0 BHHUKHCHHI
Ii103pH Ha BTPY4YaHHS B POOOTY CUCTEM JHMCTAHIIHHOTO 00CIyroByBaHHS CTOPOHHIX 0Ci0.

PO3/ILI 3. MOBLJIbHUI BAHKIHI

3.1. bank 3abe3neuye KiieHTy 1i01000By MOXIMBICTH pOOOTH 3a JONOMOror0 MoOLIBHOrO OaHKIHTY, alle 3aJIuIIac 3a
co00¥0 TIpaBo Ha 3/ifICHEHHS TEXHOJIOTIYHUX Ta/a00 IHIIKX MepepB Y HaJaHHI MOCIyT y paMKax MoOUTEHOTO OaHKIHTY.

3.2. KiienT BukopuctoBye MoOUITEHUI OaHKIHT [T 3iHICHEHHS omepaiiil 3a PaxyHkamu, oTpuMmanHs iHpopMaIiitHux Ta
pEeKITaMHUX MaTepialliB TOIIO.

3.3. Ilimxmrouenns Kiienta mo mocmyrn MoOinpHOTOo OaHKIHTY 3mailicHIOeThcs KirieHTOM camocTiiiHO depe3 #oro
o0nikoBHI 3amuc 3a JONMOMOIro0 MOOUIBHOTO JI0JaTKy, BCT@HOBJIEHOTO Ha MOOIIBHUI mHpuCTpiii (cMapTdoH) Imija
KepiBHUITBOM ormeparifinoi cuctemu l1OS a6o Android dwepe3 creriansHuii MOOiNBHEIT m0AaTOK. BaHk Mae mpaBo
BIZIMOBHUTH y BCTaHOBJICHHI MOOUILHOTO JOJATKy Ha MOOLTBHUI MpHCTPid (cMapTQOH) MiJ KEpiBHULTBOM OINEpariiHoi
cuctemu Android y pasi 3actapinoi Bepcii omepaiiiiHoi cuctemu abo pyryBaHHS MOOINEHOTO J0JATKY (XaKepehKi Mii,
HaIpaBIICHI HA OTPUMAaHHS MPaB aJMiHicTpaTropa y omepaiiuiii cuctemi Android).

3.4. Jlocryn Kiienta 1o MoOinbHOTO OaHKIHIY MOXIIUBHH 4Yepe3 MOOUIbHUI mpuctpiit (cmaptdon) KiieHra, Ha skomy
BCTAHOBJICHE Ta aKTUBOBaHe odiliiiHe nporpamMue 3a0e3neYeHHs Ta IPU HAsIBHOCTI JOCTYITY 10 Mepexi [HTepHer.

3.5. ns aktuBanii mociryra Mo0Oinpauit OankinT KiieHTy He0O0XiqHO BUKOHATH HACTYITHI il

- 3aBaHTaxxuTH MoOiNbHUIA nomatok «BIS 24» 3 odiuiiinoro marasuny goxatkis kommnanii Apple Inc. (App Store)
Google (Google Play), B 3amexxHOCTI Bij oOmepamiiHOi CHCTEMH, Ha SKiii Mpanioe MOOUIBHHN MPUCTPIid
(cmaptdon);

- iHimiroBat® mportec caMmopeectpamnii y MoOLTEHOMY TOIATKy 3a JOTIOMOTO0 TTOCHIIaHHs (KHOTKH) Peectparris;

- BBect JloriH, skum € ®inancoBuit Homep KimieHTa;

- orpumaBmm Big banky SMS-moBigomieHHs 3 komoMm Ha DiHAHCOBHI HOMEp, MIATBEPIUTH ABTEHTH]IKAIIiIO
[UIAXOM BBEICHHSIM I[bOT0 KOy Y MOOITBHOMY JIOATKY.

Bukonanus KiieHToM mporeaypu akTuBailii mociyru MoOigpHuil OaHKIHT Ta/ab0 mepiuii BXia 10 MoOIIbHOTO J01aTKY
Ha MoOiTpHOMY TpUCTpoi (cMapTdoHi) BU3HaeThCs 3rofoto Kiienra 3 numu YMoBamu, [IpaBunamu ta Tapudamn.

3.6. bank 3aco6amu MobinbpHOTrO O6aHKiHTY 3a0e3nedye qoctyn KiieHTy /10 Beix oro PaxyHKiB, siki Binkputi B baHky.

3.7. baHk BHMKOHY€E pO3INOPSUKEHHs, O(GOpPMIIEH]I BIINOBIIHO 1O BHMOI, BCTAHOBJICHMX IMMH YMoBamH, [IpaBmiamu,
HOpPMaTHBHUMH JoKyMeHTamMu HanioHanbHoro 6aHKy YKpaiHu Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, y pasi sikmo Kiient
MobinbHOro GaHKiHTY 3/ificHUB BXiZ y MoOiIbHUI OaHKIHT, BUKOPHUCTOBYIOUM MOOUTBHMH NpuCTpii (cMapTdoH), BBIB
BiacHu# Jlorid Ta mapois it gocTymy 10 MoOiTbHOTO OaHKIHTY.

3.8. EnexkTpoHHI pO3paxyHKOBI JHOKyMEHTH, II0 iHimiioBani Kiienrom MoOinsHOr0 OaHKIHTY, MIHCHICTH SIKHX
MiATBEPXKCHA HUM 3a JIOTIOMOTOX0 BXOAy B MoOibHHI OaHKIHT 3 BUKOPHUCTAHHSM MOOUTBFHOTO MPUCTPOIO (CMapTQoHY),
BBE/ICHHAM BiacHoro [lapomo 1o MoOinbHOTO OaHKIHTY, HajicliaHi HAa BHKOHAaHHS 0 BaHKy BHKOHYIOTBCS y Mexax
3aIMIIKy KomTiB 3a Paxynkom Kirienta aGo 3a paxyHok BcraHoBieHoro Jlimity OBepapadry (na Paxynky, 3 sikoro
3MIMCHIOETBCS CITMCAHHS KOIITIB). BHWKOHAaHHS €JIEKTPOHHHMX PO3PaxyHKOBHUX JOKYMEHTIB 3/IHCHIOETBCS IUIIXOM
cnrcanHs komTiB 3 Paxynky Kitienrta 3a pexBizurtamu Ta B cymax, 3a3HaueHHX KitieHTOM.

3.9. O6poOka Ta BUKOHAHHS IUIATIKHUX TOKYMEHTIB, OTPHMaHHX 3a IOMOMOrol MOoOLIBHOTO GaHKIHTY, 3MIHCHIOETHCS
baHKOM y TOpSAKY, BU3HAUEHOMY BHYTPILIHIMH MOJOKEHHAMH BaHKy Ta HOpMAaTHBHUMH J0KyMeHTamu HaiioHansHOTO
0aHKy YKpaiHu.
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3.10. Ilpyn BMHUKHEHHI IMO3AINTATHUX CHUTYaIliil, MMOB’SI3aHHUX 13 po00TOI0 MOOIIBHOTO OAHKIHTY, B T.4. BHKJIHKaHHX
IaxpaiChbKUMHU TiIMH TpeTiX oci0, KimieHT moBuHEH HeraifHO moBimoMuTH mpo e bank uepes 3BepHeHHsS 10 KoHTakT-

LEHTPY.

3.11. JloBinkoBo-indopmauiitni marepianu (Tapudu banky, iHpopMmanis mpo AocTymHHN Ta HOBMH (DYyHKIIOHAN Ta HOBI
nociyry, siki KitieHT Moxke oTpumMatu uepe3 MoOinbpHuUi OaHKiHr) myOuikyrorscst Ha OdiniiHoMy caiiti banky Ta/abo
PO3MIIYIOTECS Ha iHPOPMALIHHUX CTEHAaX B Y CcTaHOBaX baHKy.

3.12. Bank 3acobamu MoOinbHOro OaHKIiHTY 3a0e3mneuye 3xilicHeHHs KilieHTOM iH(GOpPMaIifHUX Ta PO3PaXyHKOBHX
omepanii 3a Bcima Paxynkamu Kitienra, sxi Binkputi B banky, 3o0kpema, KitieHT Mae MOXXIIHBICTS:

1) otpumaru iHpopMario:

- o0 BiacHUX PaxyHKiB, Bigkputux y baHky;

- 11010 3aJIMIIIKIB Ha BIacHUX PaxyHKax;

- 0710 3IMCHEHNX Omeparliii 3a BmacHuMHU PaxyHkamu;

- KypCH BaJIIOT Ta KaJbKYJSTOP KOHBEPTALlii BaJIFOT.

2) 3MICHUTH MEePeKa3H:

- MiX BiracHUMHU PaxyHkamu, BiikpuTumu B baHky;

- 3 BlacHuX PaxyHkiB Ha PaxyHku, Binkpuri B banky, a Takox 3a mexi baHky;

- 3 BacHUX PaxyHKiB oTpuMyBadaM — (i3HYHIM 0COOaM IUITXOM BBEICHHS HOMEPY iX KapTKH.
3) 3niMCHUTH BaJIIOTHI onepaii 3 KymiBii/mpoaaxy 0e3roTiBKOBOi 1HO3eMHOT BAJTIOTH.

3.13. 3 Mmeroro iHiLiIOBaHHS 3[IMCHEHHS Tepekady 3/Ha BiacHi PaxyHku B HalioHajbHiH BamoTi KiieHT Mae 3aicHUTH
HACTYIIHI il

- YCHIIIHO NpOiTH ABTeHTH(]IKALIIO;

- oOpatu cepen cBoix PaxyHkiB PaxyHKkH, 3 IKOTO Ta Ha sSIKUil Mae OyTH 3/1iHCHEHO IepeKas;

- BBECTH CyMy IIepeKasy;

- MATBEpAUTH 200 CKacyBaTH KOMaHIy Ha IepeKa3 IUISIXOM HATHCKAaHHS BiIIIOBITHUX €IEMEHTIB YIPaBIiHHS (KHOMOK) Ha
eKkpaHHUX (hopMax iHTepdeiicy;

- MATBEPIUTH 3AiHCHEHHS (PiHAHCOBOI OTeparii IUIIXOM BBeIeHHs Koxy miarBeppkernHs (OTP-mapomo), orpuMaHoro Ha
dinaHcOBHI HOMED.

3.14. 3 MeTo10 iHILIIOBaHHS 31ilICHEHHs Nepekasy 3 BiacHOro PaxyHky Ha PaxyHku Tpetix oci® y banky B HamioHanbHii
BasroTi KitieHT Mae 3aiiiCHUTH HACTYIIHI il

- yCHiIIHO MpoiiTn ABTeHTH(]IKALiO;

- oOpatu cepeq; cBoix PaxyHkiB PaxyHOK, 3 sikoro Mae OyTH 371HICHEHO iepeKas;

- BKa3aTH peKBi3uTH PaxyHKy oTpuMyBaya Ta NpH3HAYEHHs IUIaTeXKy (SKIIO IepeKa3 3[IMCHIOEThCS Ha KapTKOBUH
paxyHOK, MO>ke OyTH BBEICHUH IOBHUI HOMEp KapTh — 16 1udp);

- BBECTH CyMYy IlepeKasy;

- MATBEpAUTH a00 CKacyBaTH KOMaHIy Ha IepeKa3 IUIIXOM HATHCKAaHHS BiIIIOBITHUX €JIEMEHTIB YIPaBIiHHS (KHOMOK) Ha
eKkpaHHUX (hopMax iHTepdeiicy;

- MATBEPIUTH 3AiMCHEHHS (iHAHCOBOI OTepallii NUIIXoM BBeIeHH: koay miareepmkernHs (OTP-mapoio), orpuMaHoro Ha
dinaHCcOBHI HOMED.

3.15. 3 Meroro iHiliOBaHHs 3[ifiCHeHHs omepauii 3 KymiBii/mpojaxy Oe3roTiBKOBOi iHO3eMHOi BamtoTH KiieHT Mae
3MIHCHUTH HACTYIIHI JTii:

- YCTIITHO MPOUTH ABTeHTH(DIKAMIO;

- 3alOBHHUTH 3asBKYy Ha KYIBIIO/IPOJAX i3 3a3HAYCHHSAM CYMH BaJIOTH, SKa KYITye€ThCS/TPOJAEThCS (HE BHIIE
BCTaHOBJICHMX 3aKOHOJABCTBOM OOMEKEHb HE3HAYHOTO po3Mipy abo HiMiTiB, BcTaHOBICHHX BaHKOM) Ta BaIOTH, 3a SIKY
3IMCHIOETBCS KYMIBJI/TIPoiaX, oOpaBum po3ain «O0MiH BamroTi» B CHcTeMi ANCTaHIIHHOTO 00CITyrOByBaHHS;

- oOpaTH B BaJOTH, Ky KitieHT Oakae KynmuTn/mpoaar;

- MIATBEpANTH YM CKACyBaTH IIPOBEJCHHS BAIIOTHOI omepanii 3 KyHiBJi/mpojaKy Oe3roTiBKOBOi 1HO3€MHOI BAIIOTH 3a
KypcoM, BU3HaueHUM BaHKOM Ta BKa3aHHWM Ha €KpaHi, IUIIXOM HaTUCKaHHS BIIMOBIAHUX €JIEMEHTIB YIpaBIiHHS (KHOIIOK)
Ha ekpaHHuHX ¢Qopmax omepanii. KmieHT Moxke ckacyBaTH IpOBEIEHHS BaIIOTHOI oreparii 3 KyHiBIi/Ipomaxy
6e3roTiBKOBO1 1HO3€MHOI BaJIOTH, HATHCHYBIIHN KHONIKY «IloBepHYTHCA», 32 yMOBH, siKimo KimieHToM He OyB BBeICHHN KOX
ninTeepxerss (OTP-nmaposp);

- MATBEPIUTH 3MiHCHEHHS (DiHAHCOBOI omepartii NUIsIXoM BBeaeHHs Koy minTBepxerns (OTP-nmapoito), oTpuMaHoTO Ha
dinancoBuil HOMeEP.
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3aBepIIMBIIN BUKOHAHHS KOMAaHAM 3 KYITiBIIi/TIpoaky 0e3roTiBKOBOI iIHO3EMHOT BaJIOTH BBEJACHHSAM KOy IiATBEPKCHHS
(OTP-napomo), orpumaHoro Ha inancoBuit Homep, Kuienr Hnamae banky /[lucranuiiiHe po3NOpSDKEHHS Ha
KYIIBIIO/TIPOAaXK OE3TrOTiBKOBOI iHO3EMHOI BAJIIOTH Ta MIATBEPPKYE CBif HaMip iHIMIIOBaTH BaJIOTHY OIEpaIlif0 Ha
BJIACHOPYY BBEIEHY CyMY, 32 BH3HAUCHHM KypCOM, Y BiIMOBiMHiI BairoTi Ta Hamae baHky 3romy He 0(OPMIIATH MEPIITHA
NpUMIipHHK (sIkui BuaeTbes: KilieHTy) KBUTaHLIT PO 3AiHCHEHHS BAJIIOTHO-OOMIHHOT onepartii.

Bank Bukonye, iHimifioBany KiieHTOM omepartito 3 KymiBii/mponaxy 0e3roTiBKOBOi iHO3eMHOI BaTFOTH 32 HACTYIHHX YMOB:
a) rmorepeHpo Oyna ycmimHo mpoBeaeHa ApteHTH]ikamis Kitienra;

0) y Kiienra Binkputi PaxyHKH B HalliOHaJIBHIH BaJIFOTI Ta y BaJIOTI, IO KYIIYETHCS/TIPOIAETHCSL;

B) Ha PaxyHKy crHucaHHs TOCTATHBO KOIITIB JUIS CIHCAHHS Yy BIAMOBIMHIN BaOTI JJIs 3[IMCHEHHS BaJIOTHOI omepariii, B
TOMY YHCJI CTSATHEHHs! KoMiciitHoi BuHaropoau 3rizHo Tapudi banky Ta/abo HasBHOCTI HEOOXimHOI /Ui Hel BaJFOTHOI
napu;

I) SKIIO Omepalis KymiBJIi/mpoaaxy 0e3roTiBKOBOI iHO3EMHOI BaJIOTH 3a BCTaHOBJIEHHM Ta oOpanuMm KiieHTOM Kypcom
banky mist JlucranuiiiHoro 0OMiHy BaJIIOT 341HCHEHA MPOTATOM BU3HAUCHOTO baHKOM NMPOMIXKKY 4acy, Ha SIKHH (QiKCyeThCs
BCTaHOBJICHUH Kypc JAJIst 371MCHEHHS BiamoBinHOI onepauii KiienTom Ta npuitHaTrs bankom Ha 00poOky /lucranuiiiHoro
PO3HOPSIKEHHS;

n) KiieHTOM He TMepeBHINCHO BCTAHOBJICHHIH 3aKOHOAABCTBOM JIMIT HE3HAYHOTO pO3MIpy Ta/abo IMITH Ta dYacoBi
0o0MeKeHHs, BCTaHOBJIEH] baHkoMm.

Kowmicis 3a mocnyry Jucranmiitnoro ooOminy Bamot bankom He cTsryethes. [Ipore BaHkoM Moke cTATyBaTHCS KOMICis 3a
YMOBH KyIIiBJIi O€3roTiBKOBOI iHO3EMHOT BaIIOTH 3a PaXyHOK KPEAWTHHX KOWITIB (KPEAWTHOTO JIMITY), 110 BU3HA4YCHA
yMOBaMH 00CITyrOBYBaHHs Takoro Paxynky ta Tapudamu.

3.16. 3aBepumIMBINN BHKOHAHHSI KOMaHIW 3 mepekasy komriB KimieHT BBeaeHHsM koay miaTBepmkeHHs (OTP-mapoito),
orpumanoro Ha @iHaHCOBHI HOMEp, MIATBEPIKYE CBI HaMip iHILIIOBaTH MepeKa3 KOLITIB 3 BIacHUX PaxyHKiB.

Bank Bukonye iHinifioBany KirieHToM omeparito 3 mepekasy KOIITIB 3 BIaCHUX PaxyHKIB 32 HACTYITHUX YMOB:
- momepeaHbpo Oyna ycminrHo nposeneHa ABtopusamnis Kitienra;
- Bamora PaxyHKy criicaHHs 30ira€ThCst 3 BAJIIOTOI0 PaxyHKy npu3HaueHHS;
- Ha PaxyHKy crnucaHHs JOCTaTHbO KOIITIB JUIS 3/IMCHEHHS NepeKa3y Ta CIUIaTH BiIMOBIAHOI KOMicii (SKIIO Taka
nepeadauena Tapudamn).

ITpn BukoHaHHI omepallii 3 mepekaszy KomrTiB baHk crucye KOITH B CyMi HONOBHEHHS 3 PaxyHKy cIMcaHHS Ta 3apaxoBye
ix Ha PaxyHOK npU3HaYeHHS.

3.17. bank moxe BinMoBuTH KitieHTYy y BUKOHAHHI J[MCTaHIIHHOTO PO3MOPSIKEHHAS B pa3i HCBUKOHAHHS BUIE3a3HAYCHUX
YMOB Ta/a0b0 BiICYTHOCT] TEXHIYHHX MOXJIHMBOCTEH Ta/a00 BCTAHOBJICHHS iHITHX 0OMeXeHb baHkoM.

PO341J1 4. CMAPT BAHKIHI'

4.1. baHk HaZae MOCIYTH 3 Mepekasy KomTiB 3 PaxynkiB KiieHta y HamioHanbHiH BamoTi Ha iHOI PaxyHKW, BiIKpHTI y
banky, 3a nonomoroto CmapT GaHKIHTY 11iJI01000BO, ajie 3aJIMIIae 3a cO0O00 MPaBo Ha 3IIICHEHHS TEXHOJIOTIYHUX Ta/abo
IHIIUX TIepPepB y HaJlaHHi nmochyr y pamkax CMapTt OaHKiHTYy.

4.2. Ilpu HaytaHHi TOCIYT 3 NepeKas3y KOIITIB Y HallloHaJIbHIN BaroTi Ha iHmi Paxynkwu, Binkpuri y banky, B pamkax Cmapr
6ankiary bank mpoBonuth imeHTH(ikamito Kimienta 3a @inancoBum HoMmepom Kiienta Ta BBeneHHAM KiieHToM Komy
MiATBEPKEHHS IS aBTOPHU3ALlil y CHCTEMI.

4.3. TIpoxomKkeHHs iIeHTH]IKAIl] BiIMOBIAHO 10 1. 4.2 muX YMOB € JOCTAaTHIM MiATBepIKCHHSIM ineHTudikarii Kiienra
npu BHKopHucTaHHi CMapT OaHKIHIY Ta Hajae baHKy NMOBHOBaXKEHHs 3IIMCHHUTH oOIepariro, 3aMoBieHy depe3 Cmapt
OaHKIHT, B TOMY YHCII y BHIIaJKax, KOJW Taka omepaiis Oyna 3amoBieHa He KiieHToM, a oco0oto, sikoro Oyia HajaHa
KOpEKTHa iH(popMaIlis.

4.4. lns BukOHaHHS J{MCTaHIIHHOTO PO3MOPSKEHHS 3 MMEepeKa3y KOINTIB y HaIlloHaJbHiM BamroTi Ha iHm PaxyHkwn,
Binkputi y banky Kiienty HeoOxinHo:

®  YCHINIHO MPOUTH iAeHTU(IKAIIIFO BIAMOBIAHO 10 BUMOT II. 4.2, 1IMX YMOB,

e  BKa3aTH BCl PEKBi3WUTH, HEOOXIiIHI JUIsl BUKOHAHHS J{ucTaHIiiiHOTO po3nopsmkeHHs. [lepenik pekBi3uTiB,
SIKi MOKYTh OyTH 3aITMTaHi, ajie He 0OMEXKYIOUHCh, B 3aJICXKHOCTI BiJ THITY OIIeparrii:

° PaXyHOK, 3 AKOT'O0 HeO6Xi,HHO CITMCATH KOIITH,

e CcyMa IIaTexy.
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4.5. Tapopmaris, mo HamaeTbess KimieHTOM 7S 3MIHCHEHHS omepalliid, peectpyerhess bankom y Cuctemi TUCTaHIIHHOTO
00cITyTOBYBaHHS Ta 30€pIiracThCs y €JICKTPOHHOMY BHTJISII.

4.6. JTuctaHIiiitHe po3mopsIKEHHS BBAXKAETHCS TaKUM, 110 nepeaane KimienTom Ta npuiinate baHkoM 10 BUKOHAHHSI, SKIIO
Kuienr:

4.6.1. mpoimoB ineHTU(IKAIIO, BINMOBIIHO A0 1. 4.2. UX YMOB,;
4.6.2. TOBHICTIO Ta MPaBWJIBHO HaJaB/BKa3aB baHky iH(popMamiro 3a3Hadeny y 1. 4.4. mux YMOB,

4.6.3. miatBepauB JuctaHIiiiHe PO3MOPS/KCHHS NIIIIXOM HATHCKAaHHS BiJINOBITHUX €JEMEHTIB YIpPaBIiHHA
(xHOTIOK) Ha eKpaHHUX (hopMax oreparlii 3 mepeKa3y KOIITiB.

4.7. Bank Bukonye [lucraniiitne posnopsmkenns KirieHTa Ha 3iiiCHEHHS TIepeKasy MpU YMOBI, II0:
4.7.1. Ha PaxyHKy JMOCTaTHBO KOIITIB JJIS 3[IACHEHHS IepeKasy i CIUIaTH BiAMOBigHOI KoMicii baHKy (skmo Taka
Komicist mepenbayena Tapudamu 3a 3aiiCHEHHS onepartii).
4.7.2. bank Mae Bcro iH(popMairo, o HeoOXiTHa U 3IHCHEHHS IIepeKasy.

4.8. 3 metoro 3abe3neueHHs Oe3rnexu bank BCTaHOBIIIOE JIIMITH Ha 3iiICHEHHS onepauiil y Mexax nociayru CmapT OaHKiHT,
o € equHuMu Ut Beix KitientiB banky 1 He MOXKyTh OyTH 3MiHEHI B IHIMBIIyallbHOMY MOPSAKY. JIIMITH BCTaHOBIIOIOTHCS
OKpPEMHM PO3MOPSIKEHHAM YIIOBHOBa)KeHOI 0cobu baHky. 3 MeToro 3abe3neueHHs baHKoM HaleXHOTo piBHS Oe3NeKH NpH
3IiACHEHH] omepaniif y Mexkax mociyrd Cmapt OaHkiHr bank 3amumiae 3a co0O0 MpaBoO 3MiHIOBATH 3a3HAYCHI JIMITH B
OJHOCTOPOHHBEOMY MOPSIAKY 6e3 OyIb-SIKOro TOAaTKOBOTO HomepekeHHs KiieHra.

4.9. Bank 30epirae 3a co0oOr MpaBO BIAMOBHUTH y HajaHHI mocmyrd CmapT OaHKIHT 3 MipKyBaHb O€3MIeKH a00 iHIIHX
BOXKJIMBHX INPUYHUH, SKi YHEMOXKIMBIIOIOTh BHKOHAHHS TaKOTO PO3MOPSKCHHS, TOOTO, 3 TEXHIYHUX HPHYMH ab0 SKIIO
3MICT PO3HOPSIPKEHHS CYNEPEeYnTh YUHHOMY 3aKOHOAABCTBY YKpaiHH Ta/a00 BHYTPILIHIM ITOJIOXKEHHSIM baHKy.

PO31J 5. ITPABA TA OBOB’A3KHN CTOPIH

5.1. BaHk 3000B’s13y€ThCA:

5.1.1. 3abe3neuyBatH 1i101000BY npane3aatHicTs CUCTEM JAUCTAHIIHHOTO 00CIYroByBaHHs Ta 10CTyn a0 Hux KiieHrawm,
3a BUKJIIOYEHHSIM TEXHOJIOTIYHHMX Ta/abo0 iHIIMX nepepB y HajaHHi mociyr. [Hdopmysanns KiieHTiB mpo Taki 3axoan
BUKOHYETBCS IIUISIXOM PO3MIIIECHHS BIAMOBIAHOrO moBimomieHus Ha Odimiinomy caiiti banky Ta/abo muissxoM
HAaIpaBJIeHHs IHIIUM NPUIHATHUM Juis banky coco6oMm.

5.1.2. TlpuiiMatd 10 BUKOHAHHS PO3MOPS/PKEHHs, oTpuMani Bix Kiienra 3a momomororo CHcTeM AUCTaHIIHHOTO
o0ciyroByBaHHS, 0 0hOpMIIeHI Ta MiATBepmkeHi KilieHToM y opsAKy, BU3SHAYCHOMY IIUMH Y MOBaMH.

5.1.3. HapaBatu Kiienry indopmarito 3a iioro PaxyHkamu 3acobamu MoOinbHOTO GaHKIHTY Ta [HTepHET GaHKiHTY.

5.1.4. KoncynsryBatu Kinienra 3 nuranp exciutyarainii CucteM AucCTaHLiIHOrO oOciyroByBaHHs yepe3 ['apsuy JniHito Ta
VYcranosu banky.

5.2. KnieHT 3000B’A13y€ThCA:
5.2.1. 3nilicHIOBaTH omeparlii BiIMOBITHO 10 WX YMOB Ta BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

5.2.2. 3nilicHIoBaTH omepallii B MeXax JOCTYITHOTO 3aJIUIIKY KOIITiB 3a PaxyHkamu.

5.2.3. 3abe3neunTn 3axuct PiHaHCOBOrO HOMEpa, Ha sAkwi baHk Hajacumae xoxu miaTBeppkeHHs onepariit (OTP-mapomi
TOIIIO).

5.2.4. YV Bumaaky BUSBICHHSA (aKTy HECAHKIIOHOBaHOTO JocTynmy a0 CucremMu IUCTaHLIIHHOTO 0O0CIyroByBaHHS,
KoMmmpoMmerTartii 3aco6iB aBTeHTH(iKaLii, BTpaTn PiHAHCOBOTO HOMEPY, HAIBHOCTI HECAHKI[IOHOBAHUX JOKYMEHTIB, 1HIIINX

IIaxXpaiChKUX i TOIIO, HETAalHO 3BEpHYTUCH 10 KOHTaKT-TIeHTpy A OJ0KyBaHHS AOCTymy 10 CHCTeMH QUCTaHIIHHOTO
00CITyrOByBaHHS.

5.2.5. O3HaiiommroBaTHCH 31 3MiHaMu X YMOB Ta [Ipaswr, mo po3mimieri Ha OgimniiiHomy caifti banky.

5.2.6. HagaBatn Ha mepmry BuMory baHKy BimomocTi Ta/ab0 NOKyMeHTH, HeoOXimHi mns imeHTudikamii Kiienra Tta
(hiHaHCOBOTO MOHITOPHUHTY OaHKIBCHKHMX OTEpaliil, 110 NpoBOAsAThCs 3acobamu CHCTEMH ANCTaHIIHHOTO 00CITyrOByBaHHS.

5.3. BaHk Mae mpaBo:
5.3.1. 3miHIOBaTH TEPETiK MOCIYT, M0 HamarThes 3acobamu CHCTEMH AMCTAHIIMHOTO OOCIYrOBYBaHHS, MapaMETpH,

JMiMiTH omepalnid Ta (QyHKmioHANBbHI MOXJIHMBOCTI CHCTEMH AMCTaHIIHHOTO OOCIYrOBYBaHHS, B TOMY YHCII, aje He
BHKJIFOYHO: BCTaHOBIIOBaTH Ta 3MiHIoBaTH Kypc [lucTanmiiiHoro oOMiHY BaJIIOT TMPOTSATOM [IHS; BCTaHOBIIOBATH
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pernamenT poooTtu JlucTaHiifHOro 0OMiHYy BaJIOT; BU3HAYATH JOCTYIHI onepauii (KyHiBis/lIpoaax) Ta BaIIOTHI Mapu 1
JucranuiiiHoro oOMiHy BamioT; oOMexuTH npaBo KiieHTa KymyBaTH BalIOTy 3a paxyHOK KpeauTHOro miMmirty;
BCTaHOBJIOBATH MiHIMallbHY/MakCUMaIbHy CyMy omepamii a1 JUCTaHIIHHOro pO3NOPSPKEHHS Ha KYIMIBIIO/TPOAAK
BaJIOT; 0OMEXKYBaTH 3arallbHy CyMy KYIIiBJIi BIOTH B €KBIBAJCHTI 3a O(DilifHIM KypcOM TPHBHI A0 iHO3EMHHUX BaJIOT,
ycraHoBneHnM HamioHampHuM O6aHkoM YKpaiHu Ha nmaTy 3miicHeHHs orepamii KiieHToM mpotsrom mHS Ta/abo micsms
TOILIO.

5.3.2. BigmoButu KinieHTy y BUKOHaHHI PO3NOPSKEHHSI HAa POBEAECHHs (iHAHCOBOI omneparlii 3a BlacHUMH PaxyHkamu y
pasi, SIKIIOo MpH NepeBipii PEKBI3UTIB BUABICHO HEBIIMOBITHOCTI.

5.3.3. [Ipu3ynuHNTH BUKOHAHHS AVCTAHIIHAX PO3MOPSIKCHD Y BUMAIKY BUHUKHEHHS TEXHIYHHUX HETIOJNAZOK a0o iHIIMX
00CTaBWH, B TOMY YHCJi Yy BHUITAIKy 3MiHH 3aKOHOJABCTBa YKpaiHH, MO poOUTH HEMOXIINBUM a0o HeOaxxannMm poboTy 3
TOYKH 30py OE3MEKH TOIIO.

5.3.4. 3abnoxoByBat: moctyn 10 CHCTeMH JHCTaHOIHHOTO OOCITYrOBYBaHHS JJs 3AIMCHEHHS pETJIAMEHTHHUX,
TEXHOJIOTIYHAX a00 PEMOHTHHX POOIT.

5.3.5. 3niticaroBatn OokyBanHs noctymy Kiienra o CuctemMu AMCTaHIIHHOTO OOCIYTOBYBaHHS y BUIAIKy BUHUKHCHHS
mijIo3pu y KomImpomerarii 3aco0iB aBTeHTHU]iKalii Ta/abo mpu HanxomkeHHI Bix KiieHTa moBimoMieHHs mpo BTpaty
®diHaHCOBOTO HOMEpA TOIIIO.

5.3.6. IIpuiimMaTi 10 BUKOHAHHS PO3MOPSKCHHS Y BIAMOBITHOCTI 3 YEPTOBICTIO iX HAaJXOIKEHHS Ta BHUHATKOBO y MeXax
3aJIMIIKY KOIITIB 32 PaxyHKkoM, sikmio iHIre He nependadeHo Tapudamu Ta npaBuiaMu 00CIyroByBaHHs Takoro PaxyHky.

5.3.7. BinmoButu Kitienty y npuiiomi Bin Hporo J{McTaHIiHHOTO PO3NOPSAIKEHHS Y pa3i BCTAHOBJICHHS, IO IS ONepartis
MICTUTh O3HaKU TaKoi, 110 Hijuarae (piHAHCOBOMY MOHITOPHHIY a00 11 yYaCHMKOM YH BHIO/I00/ICPXKYBaueM 3a HEIO €
0co0a, Ky BKITFOUEHO Y MepetIiky 0oci0, OB’ sI3aHMX i3 3MIHCHEHHAM TePOPUCTUYHOI iSITBHOCTI.

5.3.8. 3ymunuTn obciyrosyBanHsa Kimienta y CrucTeMi QUCTaHIIIHHOTO OOCIYTOBYBaHHS Y pa3i HEBUKOHAHHS HHM BHMOT
Oe3nexu KopucTyBaHHA CHCTEMOIO TUCTAHIIHHOTO 0OCIYroBYBaHHS Ta IIMX Y MOB.

5.3.9. BinmoBuru B obcmyroByBanHi KiieHra CHCTEMOIO AWCTaHLIHHOTO OOCITyrOBYBaHHS y BHUMAIKax, MepeadadeHuX
YHHHUM 3aKOHOJIaBCTBOM YKpaiHH.

5.4. KnienT Mae npaBo:
5.4.1. 3nificaroBaty 1inogo0oBuit qoctyn m1o0 CHCTEM AMCTAaHIIHHOTO OOCITYTrOBYBaHHS 332 BHUKJIIOUCHHSM BHUITAJIKIB, IO
BKa3aHi B X YMOBax.

5.4.2. TlepenaBatn no baHKy Ha BHUKOHAHHA DPO3MOPS/DKCHHS M 3IiHCHEHHS (DiIHAHCOBHX OIlepamiii 3a BIIACHUMH
Paxynkamu 3aco6amu CHCTEMH JUCTAHIIITHOTO 00CIyrOBYBaHHSI.

5.4.3. 3mintoBatn DiHaHcoBHU HOMEp, 10 3a3HaucHuid KitieHTrom B 3asBi mpo MpUAHSTTSA npornoswuiii baHky Ta/abo
JoroBopi mpo HagaHHSA 0aHKIBCHKOTO MPOAYKTY, IIISIXOM 3BEPHEHHS 10 Y cTaHOBH BaHKY 3 BiIIMOBITHOO 3asBOIO.

5.4.4. OrpumyBaru KoHCynbTalil banky 3 nuranp excryaraiii CUCTEMH TUCTaHLIHHOTO 00CIYTOBYBaHHSI.

5.4.5. YV Bunanky Oyab-iKol MiJJO3pH 3 MPHUBOIY KoMIIpoMmerauii 3aco0iB aBreHTHiKalii, BrpaTn OiHAHCOBOrO HOMEpY,
HasBHOCTI HECAHKIIOHOBAaHWX IOKYMEHTIB, IHIIMX INAaXpaicbKWX il TOIIo, 3BepHyTHCA N0 baHKy i GnoKyBaHHS
00IikoBOTO 3amucy Ta/abo 3aminu 3aco0y aBTeHTHdIKaNii y OpAAKY, BU3HaUeHOMY bankom.

PO3J1J 6. BIAIIOBIJAJIBHICTb CTOPIH

6.1. 3a HeBUKOHAaHHS a0 HEHaJe)KHE BHUKOHAHHS 3000B’s3aHb CTOPOHM HECYTh BiIMOBIZANBHICTH y BIANOBITHOCTI /10
BUMOT YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHHU.

6.2. [Ipu Bukopucranui Kiiearom CucreM mucTaHIiitHOro 00CIyroByBaHHs, baHK He Hece BiIOBIIaIBHOCTI 3a:

- TeXHIYHUH cTaH MOOUTbHOTO mpHucTporo KirieHTa, HesKicHe 3’€HaHHS a00 HEMOJKJIMBICTH BCTAHOBJICHHS 3 €HAHHS 3
Mepexero IHTepHeT Ta iHIIN HENOJaiKH, IO He 3ajexaTb BiJ baHKy Ta SKi yHEMOXKJIMBIIOIOTH OTPHMaHHS IOCIYTH
JucrantiitHOro 06CIyroByBaHHS,

- HEeBHUKOHAHHS a00 HEHAIE)XHE BUKOHAHHS PO3MOPSIUKEHb y BHUIAAKy mopymieHHs KiieHToM 1mux YMOB mpu po6oTi 3
CucTeMOoI0 IMCTaHIIHHOTO 00CITyrOBYBaHHS;

- 3anoisiHy KitieHTOBI IIKOAY, sika BUHHKJIA BHACIIIIOK MOPYIIEHHS CUCTEMH 3aXHCTy iH(opmanii He 3 BuHM baHky Ta/abo
Henoaepxkanusa Kimiearom npaBuit 6e3mexu npy po6oTi 3 CHCTEMOI0 AUCTaHIIHHOTO 00CITyTOBYBaHHS,
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- MOXJIMBI 30WTKH, IO 3aBAaHi JisIMU TPETiX 0ci® BHACITIIOK HABMUCHOTO Ta/a00 HEHaBMHCHOTO JOCTYITY 10 iH(popmariii
Kirienra, mo 3HaXOOUTBCA y HEOAHKIBCHKHUX Mepexax 3B’SA3Ky Ta y HeOaHKIBCBKHX cHCTeMax 30epiraHHs iHdopmarii,
BKITIOYAlOYH TEXHIYHI Ta TEXHIYHO-TIporpamMHi 3acobu Kitienra;

- I[KOAY, WI0 BUHMKIA Yy BHIAAKY HecBoedyacHOro 3BepHeHHs Kirienta no banky micns BusiBIeHHS (akty
HECaHKI[IOHOBaHOTO nocTynmy 10 CHcTeMHM AMCTaHIIHHOTO OOCIyroBYBaHHS, KOMIpomeTalii 3aco0iB ABTeHTHdiKaMii,
BTpaTH TenedoHy, BTpatu KapTku, HasSBHOCTI HECAHKLIOHOBAHHX JJOKYMEHTIB, 1HIIMX MIaXpaiChKUX Jii TOILIO;

- IOMIJIKOBE 3apaxyBaHHs/cricaHHs KomTiB 3 Paxynkis Kitienra, mo BinOysocsk 3 Bunu Kiienra.

6.3. KiieHT Hece NOBHY BiINOBiZaNbHICTE mepen baHKOM BINNOBIZHO 10 YHHHOTO 3aKOHOJABCTBa YKpaiHM 3a
JIOCTOBIpHICTH iH(OpMarii, 110 HalaeThcs HUM JUIst 3A1cHeHHs (inaHcoBol onepauii (GiHaHCOBUX omeparlliii) 3a BIaCHUMHU
Paxynkamu 3a momomoroto CHCTEeMH AUCTaHIIHHOTO 0OCITyTOBYBaHHS.

6.4. KimieHT Hece pHM3WK Ta HETaTHMBHI HACHIOKH Iepenadi HUM TpeTi ocobi MobOimeHOTrO TenedoHy (BimmoimHOi SIM-
KapTH), HOMep SKOTO BU3HAYCHHUH B 3asBi PO MPUAHATTS Hporo3ullii banky ta/abo JloroBopi npo HagaHHsS 0aHKIBCHKOTO
npoayKTy abo moBinomiieHni baHky B iHIIOoMy BcraHoBiIeHOMY loroBopom mopsiaky sik DiHaHCOBHH HOMep, iX BTpaTH,
HE3aKOHHOT'O 3aBOJIOMIHHSA HHMH, a TaKOXX PH3UK TEXHIYHOTO IepexoIuleHHs iHdopmalii, HampaBieHoi Ha (PiHaHCOBUIA
HOMepD.

6.5. KiieHT mOromkyerbcs 3 THM, IO PO3YMi€ BCl PU3UKH, MOB'SI3aHI 3 HEMOBIJOMJICHHSAM a00 HECBOEYACHHUM
MOBiZOMJIEHHSIM HUM banky mozno 3minn ®dinancoBoro Homepy. KitieHT Hece BCIO BiJIIOBIIANBHICTE Ta 3BUIbHSE BaHK Bif
Oynb-sKO1 BIANOBIJAIBHOCTI, 10 MOXKE BUHMKHYTH Yy 3B’S3KY 3 BiJIpaBlieHHSIM BaHKOM KOJy MiATBEpIDKEHHS oreparil
(OTP-napoi Tomo) Ha nonepeaniii @inancosuit Homep Kitienra.

6.6. CTOpOHH MOTOJIIIH, IO PU3MKH 3 BIAIIKOMYBaHHS 30UTKIB, IO MOXYTh OyTH 3amofisHi banky Ta/abo Kiienty, a
TaKOX TPETiM 0cobaM y pa3i BUKOpUCTaHHsI ENEKTPOHHOTO mianucy, moknaaanThes Ha Kimienra.
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