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PO3 LI 1. 3araabHi noJ1o:keHHs

1. IloHATTS Ta BU3HAYEHHS

[ToHATTS Ta BHU3HAYCHHsS, IIO BXKUBAIOTHCS y TEKCTi mux [IpaBuia HamaHHS KOMIUIEKCHUX
0aHKIBCHKMX TOCIYT HOPUANYHHM ocobaM Ta ¢izuynuM ocobam-mignpuemimsim B AT «bAHK
IHBECTHULI TA 3AOIIAJKEHDb» (namani — IIpaBuia), 1oroBopax Ipo HamaHHS MOCIYT, SKi
yKJIaaThes BianoBimHo Ao [IpaBun, Ta/abo momaTkax A0 TaKMX JOTOBOPIB, Ta/abo AoaTKax Jo
[TpaBui, BXXUBAIOTHCS y 3HAYCHHI, HAJJAHOMY iM Yy oMy po3aiti [IpaBui, SKIo iHIIE TpSMO HE
nepeadaveHo B iHIMX posninax [IpaBuin ta/abo moroBopax mpo HaJaHHS MOCIHYT, SKi YKIaJal0ThCS
BianosiaHo A0 [IpaBui, Ta/abo nonarkax mo Ilpaswr.

3a3HadeHi HIDKYE ITOHATTA Ta BU3HAYEHHS B)KUBAIOTHCA B HAaCTYIIHUX 3HAYCHHIAX!

ABapiiinuii naposib — 3HadyeHHs (HaOlp cuMBomiB), moBigomieHe bankom Kiienty 3a
3BEPHEHHSM OCTaHHLOTO, HEOOXITHE IS TIOYaTKy IPOIeAypH BigHOBICHHS OCOOMCTOr0 poOoYoro
KJTIOYa.

ABTeHTH(ikania — npouenypa igentudikanii KopucryBawa Cucremu 3acobamu Cucremu
HUIIXOM TepeBipku goctoBipHocTi Jlorina, maponst Tomro. ABTeHTtudikamis KopucryBaua
BUKOHYETHCS ISl HaJaHHA JocTymy 10 Cuctemu Ta/abo 3xificHeHHs onepaniid B Cucremi.

ABTopmu3aniss B Cucremi — nmpouenypa NiATBep/DKEHHS BH3HaueHuWx ai  Kiienra
(KopucryBaua) B Cucremi, sika B nomoBHeHHs 10 ABteHtHdikamii (Jlorin, mapons) mepenbadae
3actocyBanHs KopucryBauem EIl (Omnodaktopna aBTOopu3alis), a B aeskux Bumnaakax EIl ta
Onnopa3zoBoro kony (IBodakTopHa aBTOpH3aItis).

Bank — AKIJIOHEPHE TOBAPMCTBO «bAHK IHBECTUIIIM TA 3AOIIAJKEHb.
BankiBcbka mociyra — mociyra, o HajgaeTbess bBaHkoM BiMmoBigHO 70 JIoTOBOPY MOCHYT.

BanoTHuii puHok Ykpainum a6o BPY — cykynHicTh BiTHOCHH y cepi TOPriBii BaIOTHUMHU
IIHHOCTSIMU B YKpaiHi:

- MK cy0’€KTaMy BaIIOTHOTO PUHKY YKpaiHu (Jali - cy0’€eKTH PHHKY);
- MK Cy0’€KTaMM pUHKY Ta iX KJIl€HTaMU (BKJIIOYat0Yl OaHKU-HEPE3UAECHTH);
- Mix cy0’extamu punky 1 HBY, a takox mixk HBY 1 Hioro kiientamu.

Bepudikauis Kuienta - BcTaHoBieHHs (MiATBEp/KeHHs) baHKOM BIONOBIAHOCTI 0ocoOu
Kinienra ([loBipeHoi ocoOu) y HOro mpuCcyTHOCTI OTPUMAHUM Bijl HBOTO 1ICHTU(IKALIHHIM JTaHUM.

Bunucka — indopmariis y nanepoBiii abo enexTpoHHil popwmi, 1o HagaeTbest bankom Kiienry,
y fKii BitoOpaxkeHo cran Paxynky Kiienrta Ta/abo npoBeieHi 1o HboMy OIepartii.

Binkpurnii ka4 — napamerp kpunrtorpagiyHoro anroputmy nepesipku Ell, moctymuuit
banky.

BuyTtpimmnii ka4 — ocobuctuii kimou Kopucrysaua Cucremu, 1110 3reHepoBaHUM B mapi 3 Bi-
JKPUTUM KIIFOYeM I1iJ] yac peectpaiii B Cucremi. YUHHICTH BIIKPUTOTO KiItoya 3acBigueHa baHkom,
ta [ITK LCK banky BunymieHuil BiANOBiIHUN HekBali(ikoBaHUNM cepTHU(IKAT BIAKPUTOrO KIIHO4a
BIJITIOBIJTHO JI0 BHYTPILIHIX HOPMAaTUBHUX JOKYMEHTIB baHKy. BHyTpilIHii K104 aBTOMaTu4HO pe-
ectpyeTbes B Crctemi Ta aBTOpu3yeThesi CHCTEMOT0, MOKe BUKOPUCTOBYBAaTHCH KopucTyBauem st
IpoIelyp eNeKTPOHHOI ieHTU(IKalli, aBTeHTU(IKAII] CTBOPEHHS Ta HaKJIaJeHHS Y JOCKOHAJIEHOTO
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EII 3a JloroBopoM Ha eleKTpOHHI AaHi BUKIOYHO B Cucremi. FOpuanyna cuna Y0ckoHaIEHOTO
EII 3a [loroBopom npu npoMy BusHaeThcsi bankom ta KitieHTOM BiAIOBITHO 0 YKJIaJeHOTO JOTO-

BODY.

I'enepauisa (Ileperenepanisi) Oco6uCTOr0o podvo40ro KJIW4Ya — MPOLEC CTBOPEHHS HOBOTO
Ocobucroro poboyoro xiroua EIT [Tianucysaya.

JlaTa BaJIOTYBaHHS - 3a3HaueHa KilieHTOM y TiaThkHIN IHCTPYKIIT JaTa, TOYUHAOYH 3 SKOT
KOIILITH, 1110 CTAHOBJIATH CyMY IUIATDXHOI omepartii 1 nepekazani KiieHToM, nepexoasTh y BIaCHICTh
oTpuMyBaua. J[0o HaCTaHHs JaTH BAIIOTYBaHHS CyMa Iepeka3y oOiKOBY€EThCs B baHKy.

JloBipeHa ocob6a — ocoba, sika yNOBHOBaK€Ha Ha 3filicHeHHs i Bin imeni Kitienra,
MMOBHOBAXEHHS SKOI MIATBEP/KEHI JOBIPEHICTIO Ta/a00 IHIIWMM, TEpen0a4eHHM 3aKOHOJIaBCTBOM
JIOKYMEHTOM.

JloroBip mocayr — noroBip, ykianeHuii Mik bankom Ta KiieHTOM, 3 METOI OTpHUMAaHHs
OoCcTaHHIM bBaHKIBCBKMX IMOCIYr Ha yMoOBaX, Bu3HaueHux B [IpaBmmax, Tapudax, a Takox B
nignucanux bankom 1 Kiientom Crangaptaux ¢dopmax nokymenTiB. Ilin JloroBopom mociyr
Ma€EThCSI TAKOXK Ha yBa3i JloroBip 0aHKIBCHKOTO paxyHKY a00 IHIIWN MPaBOYHH, STKHHA YKIIATAEThCS
Mk Kiientom Ta baHkoM B eleKTpOHHOMY BUTIAAlI 3acobamu CuUCTeMH IUCTaHIIIHOTO
obciyroByBanHs «Kmient-Iarepuer-bank («iFOBS»)».

Enexrponnuii nokyment a6o EJI - nokymeHt, iHdopmalliro B SKOMY MMOJAHO B €JIEKTPOHHIN
dopmi, MmO BKIOYAE HEOOXigHI peKBi3UTH. EJNEKTpOHHWI JOKYMEHT MOXe OYTH CTBOPEHO,
nepeaaHo, 30epekeHo, 00po0IeHO 1 MePEeTBOPEHO Y BizyalbHy (GOpMY MMOJAAHHS.

EnexTponnuii niaatixuuii nokyment ado EP/] — EnexTpoHHU# JOKYMEHT, Ha IMiJICTaBi SIKOTO
3/11MCHIOIOTHCS TIATIKHI ONepaltii.

Enexrponnuii niznuc ado EIl — enextpoHHi naHi, ki gogaroThbes llianucyBaueMm 10 1HIIMX
€JIEKTPOHHUX JTaHMX a00 JOT1YHO 3 HUMH IOB’SA3YIOThCA 1 BUKOPUCTOBYIOTHCS HUM SIK MiAMUC. Y
npaBoBiHOCMHaxX MDK CropoHamu, $KI BUHHMKalOTh Ha mijgctaBi uux IlpaBunm, Moxe
BUKopuctoByBatucs YaockoHanenuid EIl abo KaamigikoBanmii EII, 3 BHUKOPHCTAaHHSAM
Buyrpimnbsoro (Y nockonanenuit mignuc 3a JJorobopom) Ta/a6o 30BHIIIHBOTO KIIIOUIB.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonydenux IlItatiB
Awmepuku «IIpo mogaTkoBi BUMOTH J10 1HO3EMHUX PaXyHKIB.

3aK0HOIABCTBO 3 IPHHLIMIIOM eKCTPATEPUTOPiaIbHOCTI — HOpMaTUBHO-TIPaBoBi akTH CIIA,
€poneiicbkoro Coro3y Ta 1HIIMX KpaiH CBITY, a TakoX po3nopsaul JokymeHnTd OOH Tta/abo iHmmx
MDKHapOJHUX OpraHi3alliid, pillleHHs SKUX € 000B’I3KOBUMHU JUIsI BUKOHAHHS HA TepUTOpii YKpaiHu.

3apniaTHuil npoekT — BigHOCMHU MiX Kiientom, bankom Ta YwacHukamu 3apriiaTHOTO
MPOEKTY MI0/I0 HalaHHsA BaHKOM MOCIYT MO 3apaxyBaHHIO Ta BUILIATI 3apOOITHOI IJIATH Ta 1HIINX
BUILJIAT Yepe3 PaxyHKH, BIIKPHUTI YYacHHKaM 3apIuiaTHOTO MPOEKTy. /1o IHIIMX BUILIAT HAJICkKATh
CTUNEH/Ii, TpeMii, IOmMIaTH, HaA0aBKW, BUHATOPOIW, MaTepianbHI BUIUIATH, TapaHTIAHI 1
KOMITCHCAIIIHI BUIUIATH, SKI 3IIMCHIOIOTHCS KIlieHTOM Ha KOPUCTh YYacHUKIB 3apruiaTHOTO
MIPOCKTY.

3aci6 orpuMaHHsI 0IHOPA30BUX KOAiB — Bu3HaueHW KiienTom y BianmoBiaHi CranmapTHii
dopmi OKyMeHTIB HoMmep MoOinmpHOro Tenedgony KopucryBaua, Ha SKHM HaJICHIIAIOTHCS
OmHOpa30Bi KOAM.



3BegeHa BiIoMicTh — MOKYMEHT, 10 nojaaeTbcs KiieHTOM B mamnepoBoMy (eleKTPOHHOMY)
BUTJISIAII B MEXKax OOCIyroByBaHHS 3apIUIaTHOTO MPOEKTY, SIKMK MICTHTh 1H(GOPMAIIIO OO0 CyM
KOIITiB 10 3apaxyBaHHs HA PaXyHKH Y YaCHUKIB 3apIUIaTHOTO IPOEKTY.

3oBHilHIA K04 — ocobuctuii kaou KopucryBaya, 1110 3reHEpOBaHUM B Mapi 3 BIIKPUTUM
KJIIOYEeM IpH OTPUMAaHHI €JeKTPOHHUX JOBipuux nociyr B KpamidikoBaHoro HajmaBaya eIeKTpOH-
Hux noBipunx nocayr (nani — KHE/IT). YuaHicTs BigkpuToro kimrova 3acBiquena KHE/IIT Ta ITTK
s EIl Bumymienuid BiAMoOBigHUNA KBali(ikoBaHMH cepTU(IKAT BIIKPUTOTO KIIOYA. 3OBHILIHIH
KIIIOY TiCIIs 3/11CHEeHHA mpouenypH peectparii B Cuctemi Moxke BUKOpPHCTOBYBaTHCh KopucTyBa-
4yeM JUIsl IpOLeayp €NeKTpOHHOI imeHTudikanii, aBrentudikanii B Cucremi, crBopents KEIT a6o
VYEII 13 3acTocyBaHHsIM 3ac001B KBaTi(hiKOBaHOTO a00 yIOCKOHAJIECHOTO MIMUCY YU TIEYATKH.

InenTudikauiiini 1ani ocodu — yHikanpHUN HAOIp AaHUX, KU A€ 3MOTY OJTHO3HAYHO BCTa-
HOBUTH (Di3UYHY, IOPUIUIHY 0cO0y ab0 IpecTaBHUKA FOPUIUYHOT 0COOH.

InenTudikauiss ocodu — mporeaypa BUKOPUCTAHHS IeHTU(DIKAIIHHIX JaHUX OCOOH 3 JOKyMe-
HTIB, CTBOPEHHX Ha MaTepiaJibHUX HOCISX, Ta/abo eNeKTPOHHUX JaHUX, Y Pe3yJabTaTi BUKOHAHHS
KO 3a0€3MevyeTbcsi OAHO3HAYHE BCTAHOBIICHHS (Di3MYHOI, IOPUANYHOI 0cOOM abo IMpenCcTaBHUKA
IOPUINYHOT 0CO0H;

KpanipikoBanuii esexkrponnuii nignuc (aagan — KpagidikoBanmii EII) - ynockonanenuit
€JIGKTPOHHUM MIJNNC, IKUI CTBOPIOETHCS 3 BUKOPUCTaHHAM 3ac00y KBaJIi(hiKOBAaHOT'O €JIEKTPOHHOIO
nianucy i 6a3yerbes Ha KBalli(hikoBaHOMY cepTU(IKaTi BIAKPUTOTO KITFOYA.

KBauidikoBanmii ceprudikar BiakpuToro kjiw4a - ceprudikar BIIKPUTOTO KIIOYA, SKUA
Bugaerscst KHEJIII, 3acBiquyBajlbHUM LEHTPOM a00 LEHTPaJIbHUM 3acBiIUyBaJIbHUM OpPraHoOM 1
B1JIMOB1/1a€ BUMOraMm 3akoHy Ykpaiau «I[Ipo enekTpoHH1 JOBIpYl MOCTYTHY.

Kaienr — ropuguuna ocoba abo ¢i3muHa ocoOa-miAnpueMenb, a TaKoX 1HO3EMHE
NPEJCTaBHUITBO, HEpe3UJeHT-iHBecTop (KpiM (i3MyHOi 0coOM) B 3HAYEHHI, HABEJACHOMY B
[HCTpyKIIT PO MOPSAOK BIAKPUTTS 1 3aKPUTTS paxyHKIB KOPUCTyBayaM HaJaBayaMH IUIATIKHHUX
nocayr 3 oOCIYroBYBaHHSI paxyHKiB, 3aTBepkeHoi nmocraHoBoro I[Ipasninns HBY Bing 29 nunus
2022 p. Ne 162 (maumi — IHcrpykumis 162), skiii (-omy) HamaeThest baHKiBChKa mocityra Ha MiAcCTaBi
orosopy nocmyr.

KuarouoBe ciioBo — BusHaueHe KopucryBauem 3HaueHHsI (HaOlp CHMBOJIB), SIKE€ Yy BUIIAJKy
noTpeOu BUKOPUCTOBYEThCA i ineHTudikanii KopucryBaua npu 3BepHeHH] B KOHTaKT-1IeHTp.

KHEII — ropuanyuHa ocoba He3alexHO Bl oprasizauiiHo-mpaBoBoi Gopmu Ta ¢popmu Biac-
HOCTI, (hi3u4Ha 0c00a - MANpUEMEIb, ika Hagae oaHy abo 6inpine EJII, nisiapHICTH sIKO1 BiAMIOBIAAE
BUMoraM 3akoHy Ykpainu «lIpo enekTpoHHI JOBipul MOCIYTU», Ta BIAOMOCTI MPO SKy BHECEHI J0
Hogipuoro crnmcky. Ilepenik KHEIIL, interpoBano po6oty 3 sikumu miarpumye Cuctema Ha Mo-
MeHT 3atBep;ukeHHs manux [Ipasun, Bxmrowae KHEJIT [JIJ1 ATIC, KHEAIT TOB "Lentp ceptudi-
kamii kmouiB "Ykpaina", KHEIIT ALICK AT Kb «ITPUBATBAHK». JlormoBHEHHS 3a3HaY€HOTO
nepesiky He BUMarae BHeCeHHs 3MiH 10 IlpaBun, B TakoMmy Bunaaky onosnenuil nepenik KHEJII
Oyne omyOmikoBaHo Ha IHTepHer—cropiHmi banky www.bisbank.com.ua (wamami — IHTepHer-
ctopinka banky).



http://www.bisbank.com.ua/

KonTakT-unenTp - migposnin banky, npauiBHUKH SIKOTO 3a0€3MeUyI0Th LiJI0JJ000BY MIATPHUMKY
KiienTiB yepe3 kaHaaM ENEKTPOHHOTO 3B’SA3KYy, a TaKoX 3a JopydeHHsAM KirieHTa 3iliCHIOIOTH
okpemi omepauii. 3BepHeHHS 10 KOHTaKT-LEHTPY 3iMCHIOETHCS 32 HOMEpaMHu Tele(oHiB, M0
3a3HavyeHi Ha [HTepHeT-cTopiHIl baHky.

Komnpomerauis Ocoducroro pooyoro kjarwo4a — Oyap-ska nofis Ta/abo is, Mo Mnpu3Bena
a00 MOYKe IPU3BECTH /10 HECAHKI[IOHOBAHOTO BUKOpHUCTaHHS OcOOHCTOro podovoro Kitoya.

Komepuilinnii kypce — komepiiiinuii Kypc banky Uit BHYTPIIIHIX KOHBEPTALIWHUX Olepamin
banky.

KopucryBau Cucremu a6o KopueryBau — Kiient (¢izuuyna ocola-mignpuemens) abo
Bu3HadyeHa KimieHToM (FopuanyHOr0 0c00010 ab0 (i3nyHO0 ocoboro-mianpueMiieM) GizudHa 0co0a,
SIKOMY/siKiii 3riHO 3 [IpaBunamu HagaeTbes/Hamano qoctyn 10 CucTemu.

Kpoc-kypc — chiBBiIHOIIIEHHS MiX BOMa BalllOTaMH, SIK€ BU3HAYAE€ThCA HA MiJCTaBi X Kypcy
IIOZI0 TPETHOI BAIFOTH.

MomMmeHT 0e3BiIKJINYHOCTI - BU3HAUCHUH MOMEHT 4acy, IMicis HaCTaHHs SKOTO iHiliaTop Iuia-
TIXKHOT oreparii He MOKe BIIKJIMKATH IJIATKHY IHCTPYKIIIO Ta CBOIO 3r0/y Ha BUKOHAHHS TUIATIXK-
HOT orepartii.

HBY — HanionaneHuii 6aHK YKpaiHu.

HecankuionoBane BuKopUcCTaHHA (OcoOMCTOro pod04YOro KJKW4Ya — BUKOPUCTAHHS
Ocobucroro po6odoro kiro4va iHImoW Hix [TignucyBad (He yIoBHOBaXKEHOIO) 0C00010.

Hecankuionopanmii mpoctyn a0 CucreMum — Oylp-sK€ HE3aKOHHE BTpyYaHHS B POOOTY
CucreMu 31 CTOPOHH TPETHOT HE YIOBHOBaXXEHOI 0COOM, B TOMY YHMCII (ajie He BUKIIOYHO) HUIIXOM
Komnpomeranii OcoGuctoro po6oyoro Kiroya.

OnnopasoBuii ko / One-time password (Hagajui — OTP) — 3renepoBanuii crieriaaizoBaHUMHI
3aco0aMu KOJI, 1110 CKJIaIa€ThCsl BUKIIOYHO 3 U(p, NiMCHUHN JHIIe IEBHUI Yac Ta MpU3HAYEHUH 171
MIATBEPHKEHHS TUTbKU ofHiel oneparlii B Cucremi. OgHOpa3oBi kKoau HajacuiaaThes: KopucryBauy
y BUMIAAl SMS-noBiomieHHs Ha BU3HaueHM HuUM DiHaHCOBUM HOMep (MpH BHUKOPHUCTaHHI
nocnyru 1IFOBS.SMSConfirmation). OnHopa3oBi KOIu BHUKOPUCTOBYIOTbCS OJMH pa3 IpH
MiATBEpKEHHI TMPOBEAEHHs omeparid abo miii B Cucrtemi, sKi BHUMararoTh HiATBEpPIKEHHS
OnHOpa3oBUM KOJOM (HAMpUKIIAJ, Ofepallii mepeka3y KOIITIB, peecTparlii 30BHIIIHBOTO KITIOYa
TOIIIO).

OnepaniiiHuii 1eHb — J€HB, TPOTATOM SIKOTO baHK Sk HajmaBay IMIATIKHUX MOCIYT IUIATHUKA
abo oTpuMyBaua 3aJly4eHH OO BHMKOHAHHS TUIATIXKHOI omeparii, 3A1MCHIOE CBOIO MiSUTBHICTB,
NOTPIOHY /711 BUKOHAHHS IUIATIKHUX OTlepariiil.

Onepauniiinuii yac — uvactuHa OmepauiiiHoro aHsS baHky, mpoTsarom sKoi NpHIMarOTHCS
IUTATDKHI  IHCTPYKIIT Ta 1HCTpyKUii Ha BiakiukaHHs. TpuBamicts OmnepauiifHoro uacy
BCTAHOBJIIOETHCSI BaHKOM CaMOCTIMHO Ta 3aKPIIUIIOETHCS Y BHYTPIIIHIX HOPMAaTUBHUX akTax baHky.

OcoOucTuii podoumii kiawuy abo Kiuawu — mnapamerp KpunTorpadiuHOro ajaroputMmy
¢dopmyBanHs Enextponnoro nianucy, foctynHuii Tinbku [lignucysady.

Ilepconanbuuii inenTudikarop ad6o Jlorin — crBopeHuit bankoMm Habip CHUMBOIIB, SKHI
inenTugikye Kopucrysava s podotu B Cucremi.



HMinmucyBauy — KopucrtyBad a0 ynmoBHOBa)XEHUH MNpencTaBHUK baHKy, SKMii Ha 3aKOHHHX
migcraBax Bojoaie OcoOuMCcTUM poOOYMM KJIHOYEM Ta Hakjaagae EJEKTpOHHHMM Mianmuc Imija 4ac
ctBopeHHs1 EnektponHoro mokymenrta Bin imeni Kiienra abo banky. 3 MeTOr0 BHKOPUCTAHHS
Cuctemu myisa npoBeneHHs oneparlii mo Paxynkax Kiienta KiieHT 3000B’si3aHUI BU3HAYUTH SIK
[TignucyBayiB nume ocid, oo BKIIOYEHI B akTyanbHuil [lepenik mianucaHTiB, sKi BIAMOBIIHO 10
3aKOHOJIaBCTBa YKpaiHU (YCTAaHOBYMX JOKYMEHTIB IOPHIMYHUX OCI0 — PE3UJICHTIB) MalOTh MPaBO
posnopsipkatucs PaxyHkamu Ta 1 MiNUCYBAaTH IUIATLKHI JOKYMEHTH 3a PaxyHkamu, AOCTYI 10
SKUX HamaeTbes yepe3 Cucremy.

IlepeBipka — mporiec 3aCBITYCHHS CIPABKHOCTI 1 MiITBEPIKEHHS TOTO, IO SIEKTPOHHUN ITij-
IIUC YM [1€YaTKA € IHCHUMHU.

IIporpaMHoO-TeXHIYHM KOMILIEKC 110 BUKOPUCTOBYETHCH Ml 4aC HATAHHS €JIEKTPOHHUX
poipunx nmocayr (naui — IITK aas EJII), - anapatHi, anmapaTHO-IPOrpaMHi Ta MPOTrpaMHi 3aco0H,
10 3a0e3MeYyI0Th BUKOHAHHS (DYHKITIH, TIOB'SI3aHUX 3 HAJAHHIM €JICKTPOHHUX JTIOBIPUUX ITOCIIYT.

Paxynok — 1nie norounuii (y 3Ha4eHHi, HaBeaeHoMy B IHcTpykuii 162), Biakputuii Kiienty B
banky Ha ymoBax Ta B MOpAJKY, BusHaueHoMY JloroBopoM mociyr, Hajgaii - [loTouHuil paxyHok
a6o PaxyHok.

PeecTpanisi 30BHiIIHBOTO KJK0O4Ya — nporeaypa inimianizanii KEII\YEII i3 3actocyBanHsM 00-
paHoro ocoOMCTOro Kiro4a Ta KBadiikoBaHOTO cepTU(diKaTy BIIKPUTOrO Kitoya, GOpMyBaHHS Ta
HarpasieHHs: B CHCTEMy €JIEKTPOHHOTO 3alUTy Ha aBTOPH3AIliI0 30BHINIHBOTO KIFOYa IS MOJa-
JBIIOTO MOro 3acToCyBaHHA 3a nmpu3HaueHHsAM. [licns 3aBepiieHHs mpoueaypu Peectpariii 30BHilI-
Hporo kmova KopucryBau Hamae / Hampasisie B bank «lHpopmamiro mpo 30BHINIHIA BiIKPUTHI
KIIF0Y KopHcTyBayda (ceptudikar)». B 3anexxHocTi Bif TUIY JOKYMEHTa (manepoBuil / eeKTPOHHUI)
BiH Mae Oytu nignucanuii KopuctyBauem BinacHopydHo abo nuisixom HaknaneHHs KEIL

PoGoue micue — TeXHIYHUNA €NEKTPOHHUM NPUCTPIN, Y TOMY YHCII NEPCOHATBHI KOMIT IOTEpH,
cMapT(doHU, MIAHIIETH TOIIO, 3 SIKOTO 31MCHIOBAaTUMYThCS 4M 3A1MCHIOIOTHCA A1 KopucTyBauiB B
Cucremi.

Ceprudikar Binkpuroro k/jrwo4a - e€IeKTpOHHUN TOKYMEHT, SKMH 3acBiAuye HaJEXKHICTb
Binkpuroro kmoua IlinnucyBauy, miarBepakye igeHTudikaniiHi gani ocodu Ilianucysaya ta/abo
HaJla€ MOXKJIMBICTh 3/IIHCHUTH aBTCHTU(IKaIIil0 BeO-caiTy (nani — Ceprudikar).

Ceprudikaniss — nporenypa 3acBiT4eHHs] YUHHOCTI BiakpuToro kimoua nuisixoM GopMyBaHHS
Ceprudikara Bigkpuroro xiroya.

Cucrema — cuctema auctasuiiiHoro oocimyroByBaHHsa «Kiient-lurepuer-bank («iFOBS»)y,
IO € MPOTpaMHUM KOMIUIEKCOM, SIKUU 3a0e3nedye MOKJIMBICTH BijgfaneHoi podotu Kiienra 3
bankoMm 13 BUKOpUCTaHHSAM Mepexi [HTepHeT Ta KaHalliB 3B’SI3Ky 13 KOPIIOPATHMBHOIO MEPEKEI0
banky. CucreMa npusHayeHa Ajisl CTBOPEHHS, NepecuiiaHHs Ta 00poOku EneKTpOHHUX JTOKYMEHTIB,
a Tako)X 0OMiHY 1HIIOIO 1H(POPMALIIEIO Yepe3 KaHaIM 3B’ 3Ky B €JIEKTPOHHIH (opmi.

Cucrema no3Bosisie KopucrtyBauaMm mparfoBaTH B pexuMi on-line depe3 Opaysep Ta/abo y
MoOinsHOMY AoaaTky (Hagam — «BIS ONLINE») 6e3 BctanoBnenHs: Ha Poboduomy micti Oyab-siKux
monyiniB Cuctemu 1 B pexumax off-line ta on-line 3 BUKopucTaHHSAM OKpPEMOro Mojyins (Haaami —
WIN32), sxuit iHcTamoerscst Ha Pobouomy micti Kopucrysaua.

Cranpaptui ¢opMH JA0KyMeHTIiB — 11a0JIOHM JOKYMEHTIB, MUISIXOM 3allOBHEHHS Ta
nianucanas skux Kiientom Tta/abo bankom ykianatoTscs JloroBopu mociyr Ta/abo HaAaoThCs
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KoHKpeTHI bankiBcbki mociayru B Mexax JloroBopiB mocinyr. CraHaapTHi (OpMH JOKYMEHTIB
MOXYTb HiAMUCYBaTUCS:

- oboma CropoHamu (30Kpema, y Bunajkax mnoromkents Croponamu HajanHsa bankom KiieHty
baHKIBCHKHX TOCIIYT 3T1IHO 3 yMOBaMu JlOrOBOPIB MOCIYT);

- mumre Kiieatom abo bankowM, y Bumangkax, nependavuenux IIpaBunamu.

CranmaptHi (GopMH JTOKYMEHTIB PO3MIIIYIOThCS Ha IHTepHeT—cTopiHmi banky Ta/a6o B
3arajibHOJIOCTYITHUX MICIIX MpHUMILIeHb BigaiieHb banky. CranpmaptHi ¢GoOpMH TOKYMEHTIB €
HEeB1JI’ €MHOIO YaCTHUHOIO 1TuX [IpaBut.

Crarycu EJl — crarycu, ski moxke HaOyBatu EJ[ B Cucremi mpu iHIIiIFOBaHHI Ta 3ilCHEHHI
KopucryBauewm niit B Cucremi.

Croponu — Kiienr Ta bank.

Tapudu — BapTicHi napamerpu baHKIBCBKMX MOCIYr, a TakoX WTpadHi caHKIil Ta iHII
BapTiCHI TmapaMmeTrpu oO0cimyroByBaHHs KIli€HTIB, B TOMY 4YHCII TPOIEHTHI CTaBKH, SKi
HApaxOBYIOTHCS Ha 3aJHUIIKK KOIITIB Ha PaxyHkax Kiienra.

Tapuduuii maker — 4iTko Bu3HaueHWil mepenik bankiBcbkux mocuyr s KiientiB Ha
BU3HAUCHHUX YMOBAX Ta 3a BU3HAUCHOIO BAPTICTIO.

YnockoHanenmii ejnexTpoHHmii migmuc (Hagami — Yaockonasenmii EII) - enekrponHumit
HiANNC, CTBOPEHUH 3a PE3yNbTaTOM KpUNTOrpadiqHOTO MEPEeTBOPEHHS €NEKTPOHHMX [aHMX, 3
SKUMH TIOB’S3aHMIA 1€ CJICKTPOHHHWM IJIUC, 3 BUKOPHCTAHHSAM 3ac00y yIOCKOHAJICHOTO
€JIEKTPOHHOIO MIANKUCY Ta 0COOUCTOrO KIII0Ya, OJHO3HAYHO MOB’A3aHoro 3 IlianucyBauem, 1 sKuii
Jla€ 3MOTY 3JIIHCHUTH €JNEeKTPOHHY 11eHTHdiKauio [lianucyBaya Ta BUSBUTH MOPYILIEHHS LUTICHOCTI
€JIEKTPOHHUX JIaHUX, 3 IKUMH [TOB’A3aHUH 1IeH eJIeKTPOHHUM MiAIuC.

Ynockonasienuii enekTpoHHmii mianuc 3a gorosopom (YEII 3a noropopom) - enekrpoHHUN
HiANKC, CTBOPEHUHN 3@ Pe3yIbTaTOM KPUNTOrpadiyHOrO MEPeTBOPEHHS €IEKTPOHHUX JAHUX, 3 SKU-
MU TIOB'sI3aHUM 1€l eJIeKTPOHHUM MIIMKC, 3 BAKOPUCTAHHSIM 3aC00y YAOCKOHAJIIEHOTO €JIEKTPOHHOTO
HiANKCY Ta 0COOMCTOTrO KIII0Ya, OJJHO3HAYHO MOB'A3aHOTO 3 MiJNHUCyBaueM, 1 SKUi Jae 3MOry 3/iic-
HUTH €JIEKTPOHHY 1JEHTU(IKALII0 MIJIUCyBaya Ta BUSBUTHU MOPYIIEHHS LUIICHOCTI €1eKTPOHHUX
JTaHWX, 3 IKUMU TOB'I3aHUH 1Iel eeKTpOHHUH mianuc, 0a3yeThecsl Ha He KBalli(hiKOBaHOMY cepTU(i-
KaTi BIJKPUTOTO KJIFOYA Ta 3aCTOCOBYETHCSA IMiT yac B3aeMoii Mk bankom ta Kiientom Ha mifcTasi
YKJIaIeHOT0 HUMH [[oroBopy mociuyr.

Yyacauk 3apniaTHoro nmpoekTy — ¢izuuHa ocoba, sika nepeOyBae B TPyHOBHX (IIMBUIBHO-
npaBoBUX) BigHocuHax 3 KiieHToM Ta Mae BinkpuTuil B bBaHKy NOTOUHMI paxyHOK, Ha SIKUH
CHUCTEeMAaTUYHO TIOCTYTAOTh KOmTH Bix KiieHTa B Mexkax o0CIyroByBaHHs 3apIuiaTHOTO MPOEKTY.

®dikcoana IP-aapeca — ne nociyra 3 nocryny Kiienta no Cucremu Tinbku 3 Tux Pobounx
Mmicib Kimienra, siki maroTh Bkaszany Kiientom ¢ikcoBany IP-ampecy. Hoctym go Cucremu 3
KOMIT I0TepiB, SKI MAlOTh 1HINY, HiX BKa3zaHa Kiientom IP-anpeca, 61okyeTbes.

®inancosuii Homep KuienTa / KopucryBaua Kiienra (®PinancoBuii Homep) - 1ifounii HO-
Mep MOOIUTBHOTO TelleOHY YKPaiHCHKOTO OrepaTropa MOOUILHOTO 3B 3Ky, 3a3HaueHui Kiientom /
KopucrtyBauem Kiienta B CranmapTHux ¢opmax JOKyMeHTIB Ta/abo JloroBopi mociyr, Ta/abo iH-
IOMY JOKYMEHTI, 110 MojaaeThes 10 banky 3 meroro nposeneHHs bankom inentudikanii Kimienra,
KU BUKOpUCTOBYeThCS 5K Jlorin s inentudikanii Kimenra / KopucrtyBaya B Cucremi Ta Ha sIKUi
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HAJACUIAIOTHC SMS-TOBITOMIICHHS JUTS MATBEPKEHHS 3MIMCHEHHS IIATIKHUX omepaltiii 3a Paxy-
Hkamu Kiienra. 3mina ®inancoBoro HoMmepy KitieHTa MOKIMBa juIIe y BiAiieHH] baHKy.

eSalary — ¢yukiionansHicts yacTiHd CHCTEMH, SIKA JI03BOJIIE CTBOPIOBATH 1 ONPalbOBYBAaTH
3BeneHi BimomocTi Kiienra.

iIFOBS.Cards — uacruna ¢yskmionansHocti CHcTemu, sika 3a0e3rneuye BigoOpaXKeHHS B
Cucremi OaHKIBCBKMX KapTOK, Buaanux bankom no PaxynkiB Kiienrta, ta no3Boisie KimieHTy
(KopuctyBauaM) mpoBOIUTH TIEBHI Omepaltii 3 HUMH.

IFOBS.SMS.Confirmation — mociyra, sika 3ade3neuye 3aiiicHeHHs ABropu3anii B Cucremi
neBHuX 1iii KopucryBaua nusxom BBeneHHs OZHOPA30BOro KOAY MiATBEPIKECHHS, OTPUMAHOTO Bif
Bbanky KopucryBauewm 3a nonomororo SMS-1oBioMIEHHS.

SMS-noBinomaenns - Short Messaging Service — «cinyx0a KOpOTKHUX TOBIJIOMICHBY» - TEXHO-
JIOTis1, IO JTO3BOJISE 3IIHCHIOBATH MPUHMaHHS-TIEpeady KOPOTKUX TEKCTOBHMX TOBIJIOMIJICHB 3a J0-
MOMOT'0I0 MOOUTBHOTO MPUCTPOr0. SMS-TIOBiIOMIIEHHS MOXe OyTH 30epekeHe B rmaM’sTi MOOUTbHO-
T'0 IPUCTPOIO.

Tepminu, 110 BUKOPUCTOBYIOThCA B 1uX IIpaBunax 3 BeNMKOi JiT€pH, BUKOPUCTOBYIOTHCS Y
3HAYCHHAX BIANOBITHO 10 mboro posxairy IIpaBun. Tepminu, He BH3HAUCHI MM PO3ILIOM,
BUKOPUCTOBYIOTbCS y 3HAaYEHHSX, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM, 30KpeMa HOPMATUBHO-
npaBoBuMH aktamu HBY.

2. Mpeamer IpaBu

2.1. IlpaBuna € CUCTEMAaTH30BAaHMMH ONPIIIIOJHEHUMH yYMOBAMH, SIKi PETYIIOIOTH HaJaHHS
bankom Kiienram baHKIBCBKHX MOCIYT.

2.2. BignosinHo no [orosopy mocnyr ta IlpaBun bankom MoxyTh HanmaBatucs KiieHTy
HACTYMHI BUJAX BaHKIBCHKHUX MOCIYT:

- TIMCTaHIIIiHEe 00CTyroByBaHHs 3a 1onomMorow Cucremu;

- BIAKPUTTSA OaHKIBCHKOIO paxyHKa Ta IHIIMX MPaBOYMHIB, 30KpeMa JAEMO3UTHUX BKJIAMIIB, y T.U.
JIETIO3UTIB OBEPHAMNT.

2.2.1. lo natu BBeneHHs CucTeMH y NMPOMHUCIOBY €KCIUTyaTalito oociayroByBaHHa KiieHTta
3IMCHIOETCA Yy TECTOBOMY peXxHuMi 3 MeToro o3HailomsieHHsi Kiienta 3 iHTepdeiicom Ta
¢ynkuionasom Cuctemu. Ili yac 06cayroByBaHHs y TecToBoMY pexkuMi it Kiienta Moxe OyTu
YacTKOBO HeAOCTYNHUU ¢yHkIioHan CucteMu (HampHKiIaJ, ajle He BUKJIIOYHO, MoAaHHs 10 banky
EPJ1). IIpo naty BBeaenHs Cuctemu y NpOMHCIOBY ekciutyatanito bank mosinmomisie Kiienta
HUIAXOM IyOumikamii BiAMOBIAHOrO orojiomeHHs Ha [HTepHeT-cTopinui banky Ta/abo po3mimieHHs
BIJITIOBITHOT'O OTOJIOUIEHHSI y 3arajJlbHOJOCTYIHUX MiCUAX NpHUMIileHb BiaauieHb banky Ta/abo
yepe3 Cucremy.

2.2.2. CTopoHM MiATBEP/KYIOTh CBOIO 3roJy 3 THUM, IO 3 JaTH BBeAeHHS CucreMu B
MIPOMUCIIOBY €KCILTyaTalilo MPUIIMHAIOTH JIit0 BCl JOTOBOPH PO PO3PaxyHKOBE 0OCIyroByBaHHS 3a
JIOTIOMOTOI0  1HIIMX CHUCTeM JUCTAaHLIHHOrO oOciyroByBaHHs KpiM CHCTeMH, YKJIaJeHI MIX
Croponamu 110 n1atu BBeZieHHs] CUCTEMH B IPOMHUCIIOBY €KCILTyaTaIlilo.



2.3. IlpaBwiia He perynolTh BiqHOCHHU MiX bankom Ta Kiientom mono HamanHs bankom
Kiienty iHmmx baHKiBChKHUX TTOCIIYT, OKpiM 3a3HadeHuX y 11.2.2 ['maBu 2 Po3ainy I [1paBu.

2.4. VYV Bumaakax, SKImoO s HagaHHS baHkiBchbkoi mociayru KiieHT 3rigHO 3 1HUMH
[paBunamu, JloroBopom mociayr abo 3aKOHOJABCTBOM YKpaiHU Ma€ IMOJaTH MEBHUH TOKYMEHT abo
iHpopmaito, To orpuMaTH Taky bankiBcbky nociayry KimienT Mmoxke npu yMoBi ix HagaHHs banky.

3. loroBopu mocJayr

3.1. JloroBip mocnyr ykiagaeTbes NuisixoM mignucanns Kiieatom ta bankow, a y BUnaakax,
mo BUIIMBaKOTh 3 IlpaBun, - nume KiienTom, BiamoBimHOi/BignmoBigHux CraHmapTHUX (opM
JIOKYMEHTIB.

3.2. Ilpu yknmanenni mik bankom Ta Kiientom JloroBopy mociyr, mosoxeHHs [IpaBwir,
TapudiB BBaaroTbCs BKIIOUYESHUMH 110 J[OTOBOpY MOCIYT Yy SKOCTI MOTO HEBiJ €MHOI YaCTUHH Ta
CTaHOBIISATh MOr0 yMOBHU. 3a3HayeHi yMOBH € THMOBMUMH ymoBaMu (cT. 630 LluBiabHOrO KOAEKCY
VYkpainu) JloroBopiB mocnyr, 3a BHHSITKOM YMOB, MIOJ0 sSKuX B lIpaBuiax BH3HAY€HO, IO BOHH
MOXYTh OyTH moromxeHi CTopoHamH 3 BIAXWJICHHSIM BiJ yMOB, BcTaHOBIeHUX [IpaBunamu ta/abo
Tapudamu ta/abo CrangapTHIMH (OpPMaMH JOKYMEHTIB.

3.3. JloroBopu mociyr € aoroBopamu npuenHanss (ct. 634 LuBinbHOro Koaekcy YkKpainu).
bank Bnpagsi Binmosutu Kiienty B yknanenui Jorosopy mocinyr, skmo Kiient mpononye banky
yKJIacTH Takui Jloropip mociyr Ha YMOBax, BIIMIHHUX BiJl BU3HaueHuX Lumu [IpaBmiiamu,
Tapudpamu ta/abo CrangapTHuMH (opMaMH JOKYMEHTIB, a TaKO)X B IHIIMX BHIIAJKaX, SKIIO 1€
BUIUIMBAE 3 [IpaBui 4 3aKOHOAABCTBA.

3.4. daktom ykmaaeHas JloroBopy mociyr KiieHT 3acBigdye, IO Ha MOMEHT TaKOTO
ykianeHHs KiieHT o3HailomuBes 3 ycima nonoxeHHsaMu [IpaBun, Tapudamu, a Takox 1HIIUMH
JIOKyMEHTaMHu, 1HQopMalli€to, siki po3MiiieHi Ha [HTepHeT-cTopinui baHky Ta 3 ypaXyBaHHSAM SIKUX
Ha/1al0ThCsl baHKIBChKI MOCIIYTH, OBHICTIO PO3yMi€ IXHiM 3MICT Ta 6€33aCTepPE’KHO MOTOIKYETHCS 3
HUMH.

3.5. IIpu yknaznenHi [loroBopy nociayr KiienT npuiiMae Ha ceGe Bci 000B’sI3Kku Ta HaOyBae
BCIX IpaB, nependauenux [IpaBmnamu, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’s13kM Ta HaOyBae
BCiX MpaB, nepeadauenux [IpaBunamu.

3.6. Koxxen 3 JloroBopiB MOCIYyTr CTAaHOBUTH IMPABOYMH, 3MICT SIKOTO BUKJIAJICHUN B KITBKOX
JOKYMEHTax BKIIOYHO 3 mianucanuMmu CtopoHamu uu CtopoHoro CraHzapTHUMH (opMamMu
JNOKyMeHTIB, [IpaBuiamu, Tapudamu.

3.7. SIxmo st oTpuMaHHa baHKIBCHbKMX MOCTYT Ha miacTaBi JloroBopiB mociayr HEOOXiTHUM €
HamaHHs KIlieHTOM J07aTKOBUX 3asiB, PO3MOPS/DKEHb TOmO, To KIT€HT Hamae Taki JTOKYMEHTH,
oopmiieHi 3 JOTPUMaHHIM BHMOI 3aKOHO/ABCTBAa YKpaiHM Ta 3 BUKOpHCTaHHAIM CTaHIapTHUX
dbopM nokymeHTIB (siKmio Taki HasBH1). [Ipu HeBukoHanH1 KiienTom 1iporo 060B’s3ky bank Bripasi
BimMoBHUTH KitieHTy B HaJaHH1 BiAMOBiqHOI BaHKIBCHKOT TOCTYTH.

3.8. YMoBu HamaHHA BaHKIBCBKHUX MOCIYr MOXYTh OYTH pi3HUMH JUIsl pi3HUX Tpyn KiieHTiB
(rpyma BiIMOBIIHOTO CEIrMEHTY Oi3HeCy), sIKi BCTaHOBIIOIOTbCA BaHKOM, BHXOISYM 3 O3HAK, IIO
xapaktepu3ytoTh KilieHTa, BH3HaueHUX BHYTpilIHIMH TnpaBuigamMu  banky. Taki ymoBu
BCTaHOBIIIOIOThCS BaHKOM caMocTiifHO.

3.9. Orpumanns Kiientom baHKiBCbKUX MOCITYT MOKJIMBE Ha IMiJICTaBI:
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3.9.1. yknagenns Croponamu JloroBopis nocnyr, nependadenux [Ipasunamu;

3.9.2. momanns Kiientom banky Ta, skmo mne Bumaraetbes IIpaBuimamu Ta/abo
CranmaptHumMu (opMamMH JOKYMEHTIB, IMOTOJDKCHHS BaHKOM 3asiBH/3asB, PO3MOPSAIKEHb TOIIO
3rigHo 31 CranmapTHuMu (opMamMu JOKYMEHTIB.

3.10. 3000B’s3anHs Ta BUMoru banky Ta Kiienra 3a JloroBopamu mociyr, B TOMY YHCIi SIKi
BUHHMKJIM Ha minctasi [lpaBun, TapudiB TOIIO, MPUIMHSIOTH CBOIO A0 3 MiACTaB, BU3HAYECHUX
3aKOHOJIaBCTBOM Y KpaiHu Ta /JJoroBopamu mociyr.

3.11. JloroBopu MOCIYr NPHUIUHSIOTH CBOIO IO 3 IiJICTaB, BU3HAYEHHX 3aKOHOJABCTBOM
VYkpainu, [Ipasunamu, Tapudamu ta/abo 3a nucekMoBoro 3ronoro Kiienrta Ta banky. YV Bumnaakax ta
B TOPSIKY, NependadyeHnx 3aKOHOIAaBCTBOM YKpaiHu Ta/adbo [loroBopom mocmyr, mis JloroBopy
MOCITYT MOXe OyTH NPUIIMHEHA B OJJHOCTOPOHHBOMY Topsinky Kiientom abo bankowm. IHinitoBanHs
KiienTom npunuuenns JoroBopy mociyr MOXKIIMBE JIMIIE IPU HaJlaHHI 10 baHky BCix HEoOXigHMX
JOKYMEHTIB 3 METOI0 IPHUIMHEHHS BIAMOBIIHUX TPABOBIIHOCHH Ta 3a YMOBH BiJICYTHOCTI
3aboproBanocTi KitieHTa 1110710 OI1U1aTH MOCIIyT, HagaHuX baHkoM.

3.12. Byne-sxi 3000B’s3anHs CTOpiH, MO0 BHHHUKJIM mmix 4dac 1aii JloroBopy mociyr Ta €
HEBUKOHAHUMMU MICIsl MPUIIMHEHHS Horo aii (po3ipBaHHs), MiJISral0Th HAJIEKHOMY BUKOHAHHIO Ha
yMOBax, BHU3HaueHHX TakuM J[loroBopom mocmyr. [lpunuuenns npii JloroBopy mocayr (iioro
pO3ipBaHHS) TaKOX, SKILO 1HIIE MUCHMOBO He morogxeHe CtopoHamu, He 3BUIbHAE CTOPOHHU Bij
BiJIMIOBIJAJIEHOCTI 32 HOTO MOPYIIEHHS, SKE MaJlo MICIIe ITiJ] 9ac WOro Mii.

3.13. loroBip nmocayr Moxe OyTv NPUIUHEHO 32 1HI1aTHBO0 baHky:
- Y BUNIQJIKaX, BU3HAYeHUX I1.11. 5.8, 5.9 ['maBu 5 Po3niny I nanux [IpaBun;

- y BUNAJKY, Ko KIiieHT Bene pU3MKOBY MisIBHICTH, 30KpeMa, ajleé He OOMEXYIOUHCh,
NPOBOJUTH OTeparii, IpoBeneHHs skux udepe3 bank, Ha aymKy baHky, mpu3BoauTh abo Moxe
NPU3BECTH 10 TOPYIIEHHS HOPM 3aKOHOJABCTBa YKpaiHW Ta/ab0 3aKkOHOAABCTBA 3 MPUHLUIIOM
eKCTpaTEepUTOPIAILHOCTI Ta/a00 MDKHAPOJHHMX CAHKIIM, B TOMY YHCII IIOI0 MPOTHII Jeraizarii
(BiIMUBaAHHS) JOXOMIB, OJEpKaHUX 3J0YMHHUM LUIAXOM, (iHAHCYBAaHHIO TEpPOpHU3MY Ta
(h1HaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacCOBOT'O 3HHUIIICHHS;

- y BHUMAJKY, Ko KiieHT Beae pU3MKOBY IISIBHICT, 30KpeMa, ajle He 0OMEeXYIOUHCH,
CIIBMpAIIIOE Ta/ab0 Ma€ y CBOiM CTPYKTYp1 Ta/a0b0 1HIIMM YHMHOM IOB’SI3aHUN 3 0cO0aMU, CITIBIPAILIs
Ta/abo Oyab-sKHil 3B’A30K 3 SKMMH, Ha OyMKy baHKy, mpU3BOAUTH a00 MOXKE€ MPHU3BECTH [0
MOPYIIEHHST  HOPM  3aKOHOJABCTBAa  YKpaiHum Ta/abo  3akOoHOJABCTBA 3  IPUHIIUIIOM
eKCTpaTepUTOPIaNbHOCTI Ta/ab0 MIKHAPOAHHUX CAHKIIIM, B TOMY YHCII IIOAO MPOTUMIIl Jeramizarii
(BiIMUBAHHS) JOXOJIB, OJIEP)KAHUX 3JOYMHHUM TUIAXOM, (DIHAHCYBAaHHIO TEpPOpU3MY Ta
(biHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIECHHS;

- Yy BHUNAJKYy HAsSBHOCTI YU MOJIMBOCTI HACTaHHS OyIb-fKOi MOJli, pe3yibTary ado
oOcTaBuHHU BiHOCHO KitienTa um 3ailicHioBanux Kiientom onepartiid, mo, Ha 1ymMKy banky, Mae abo
MOJKE MaTH HETaTWBHUWH BIUTUB JUIsi baHKy, B TOMy 4HCII, ajie He OOMEKYIOUNCh, TPH3BOIUTH 200
MOYKE TPHU3BECTH JO MarepiajJbHUX 30UTKIB Ta/a00 HEraTMBHO BIUIMBATH Ha pemyrailiio baHky
Ta/a00 MPU3BOAUTH 00 MOKE MPU3BECTH J0 OyIb-IKUX IHIINX HETaTHBHUX HACHIJKIB /U1 baHKy;

- B IHIIIUX BHIIAJKaX, Mepe10ayeHnx 3aKOHOJIaBCTBOM Ykpainu Ta/abo IlpaBunmamu ta/abo
HoroBopom nociyr, Ta/abo y pasi nopymenss Kiaieatom ymoB JloroBopy mociyr.
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3.14. banuk BmnpaBi npunuHUTH JoroBip mociyr (MOBHICTIO a0o0 y BiANOBIIHINA YacTHHI) Ta
3akputu PaxyHok/PaxyHku, 110 OOCIIyroBYIOThCS 3a TakuMm JloroBopoMm mocnyr, y BHUIaAKax,
BuszHavueHux 1. 3.13 I'maBu 3 Pozminy I [IpaBui, Ta B iHmMX BumMajakax, Bu3HaueHuX [IpaBunmamu,
JorosopoMm mocnyr Ta/abo 3aKOHOJABCTBOM YKpaiHM, B TOMY 4YHUCIHi, HUIAIXOM IHUCBMOBOTO
noBigomieHHss bankom Kitienta mpo posipBanHs JloroBopy mociyr (moBHicTIO abo B wacTuHi). B
pasi posipBanHa bankom [loroBopy mociyr nuigixom nucbMoBoro nosimomuieHHs Kiienta Jlorosip
MOCITYT BBa)XXAETHCS po3ipBaHMM baHKoM 3 naTu, 3a3HaueHOi baHKOM y BiMOBiIHOMY HUCHMOBOMY
MOBIIOMJICHHI TIPO po3ipBaHHsA, aje He panime 11 (oauHaaIATOr0) KajeHIApHOTO JIHS BijJ JaTH
BiJIITPABJICHHS TAaKOTO MHCHMOBOTO TOBiToMIIeHHs KitieHTy.

[Ipu upomy:

3.14.1. CropoHH TOMOBHJIHUCH, IO MOBiAOMIEHHS baHKy mpo posipBanus JloroBopy mociyr
Mae Oytu Hamicmane KiieHTy B THCBMOBIM (eleKTpoHHIN) ¢GopMi Ha OCTaHHIO HAJICKHO
nosinomneny Kimientom banky amgpecy Ta/abo (s €IEKTPOHHOTO IMOBIIOMIICHHS) €JIEKTPOHHY
aapecy Kitienra.

3.14.2. B pa3si posipBanHs bankom JloroBopy NuisixoMm MHCbMOBOTO TOBigoMiIeHHs KiieHra,
gk Bu3HaueHo B 1. 3.14 I'maBu 3 Po3miny I [IpaBun, bank He 3000B’s13aHUIl OOTPYHTOBYBATH 4H
JOJAaTKOBO TosicHIOBaTH KitieHTy OOCTaBMHM 4YHM TIiACTaBH pO3ipBaHHSA, JOCTATHIM € JIMIIE
nocuianHs Ha myHKT [IpaBui, JloroBopy nmociyr Ta/abo cTaTTio (M MIyHKT) HOPMAaTUBHO-IIPABOBOT'O
aKkTy, SKAM TnepexbadueHo mpaBo banky posipBaru Jloroip mocmyr Ta/ab0 TPUITUHHUTH
MIPABOBITHOCHHH (BIIMOBHUTHCS BiJl TPaBOBIIHOCHH TOIIIO) 3a JJoroBOpOM MOCIHYyT.

4. Onpwi0IHeHHs Ta BHECEHHsI 3MiH i 1onmoBHeHb 10 [IpaBua

4.1. OnpumoanenHs IlpaBuin i3 Meroro o3HailomineHnHs: KiieHTIB 3 iX 3MICTOM 31HCHIOETHCS
bankoM mnusixom po3mimeHHs Tekcty [lpaBun Ha IHTepHer-cropiHui banky Ta/abo B
3arajibHOJIOCTYITHUX MICISIX IPUMIIIEHb BialiieHb banky ta/abo uepes Cucremy.

4.2. bank Mae€ mpaBo 1HILIIOBATH BHECEHHs 3MIH Ta/abo nponoBHeHb A0 [IpaBui. bank iHii0€
BHECEHH$ 3MiH Ta/abo gonoBHeHb A0 [IpaBui nuisixoM myOumikarii Takux 3MiH Ta/abo0 JTOTIOBHEHb Ha
IaTepuer-cropinii banky Ta/abo po3MillieHHsT OTOJIONIEHb MPO TakKl 3MIHU Ta/a00 TOMOBHEHHS Y
3arajlbHOJIOCTYITHUX MICIIX IPUMILIEHb BiiAUIeHb banky Ta/abo uepes Cucremy (nis KiieHTis, ski
€ xopuctyBauamu Crucremun) He MeHII, HIX 3a 10 (1ecsATh) KaleHJapHHUX JAHIB 10 MOMEHTY BBE/ICHHS
3MiH Ta/ab0 JOMOBHEHB B Ji10, a I10JI0 3MiH Ta/a00 gonoBHEHb A0 CTaHAApTHUX (HOPM JOKYMEHTIB
— HE MEHI HiX 3a JIeHb 0 MOMEHTY BBEJCHHS B 10 3MIHEHUX Ta/a00 nonoBHeHHX CTaHIapTHUX
(bopM TOKYMEHTIB.

4.3. dxmo no oronomeHoi baHkoM nath BBeIEHHS B [0 3alpoOINOHOBaHUX baHkoMm 3MiH
Ta/abo nomnoBHeHb 710 IlpaBun 1o banky He HamiiIIIO MUCHMOBE MOBIJOMIIEHHS MPO BiIMOBY Bij
bankiBcpkoi mocimyru/Jloropopy mociayr 3 MOCHJIAHHSM Ha NPUYMHY BIIMOBH Ha 3MIiHU Ta/a0o
noroBHeHHs1 10 [IpaBun Ta/abo KiieHT He BUMHUB iHIIMX HEOOXIAHUX Jid BIAMOBITHO JO BUMOT
[IpaBun abo 3aKoHOMABCTBAa YKpaiHW, Taki 3MiHH Ta/a00 JOTIOBHEHHS BBAKAIOTHCSA NMPUHHATHUMH
Knientom.

4.4. KnieHT Ha/lae TUCHMOBE MOBITOMJIEHHS PO BiIMOBY BiJl baHkiBChKkO1 mocimyru/JloroBopy
HOCIYT Y 3B 513Ky 13 BHECEHHSIM 3MiH Ta/ab0 J0moBHEHb 10 IIpaBui BUKIIIOYHO y BijyIiieHHs baHky,
AK€ 3MIMCHIOE Oe3rocepenHe ooOciyroByBaHHs Takoro Kiienta. B pa3i HamaHHS THCBMOBOTO
MOBIJIOMJICHHS TIPO BiAMOBY BiJ baHKiBChKOI mocimyru/JloroBopy mociyr y 3B’s3Ky 13 BHECEHHSIM
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3MiH Ta/abo nomoBHeHb A0 IlpaBunm He y BiaminenHs banky, sike 3miiicHIoe Oe3mocepenHe
oOciyropyBaHHsl Takoro Kiie€HTa, Take MOBIJOMJIEHHS BBaXKA€ThCS HEHAJEKHO BUMHEHHM, KpIM
BUIIAJIKIB, SKIIO baHK B3sIB OT0 0 yBaru sk HaJaHE HAJCKHO.

4.5. ®aktom yknaneHHs JloroBopy nmocayr KimeHT miaTBepKye CBOIO 3roAy Ha 3a3HAUYCHUN B
nmaHii ['masi [IpaBun mopsiiok BHECEHHS 3MiH Ta JOMOBHEHb 10 [IpaBui, iHpopmyBaHHS TIpo 1€
KnienTa ta npunuHeHHst otpuMmanHsa baHkiBcbkoi mocnyru/ npunuHeHHs [{oroBopy mociyr y pasi
HE3ToJIv 31 3MiHaMHu Ta/ab0 AomoBHEHHIMHU 110 [IpaBu.

5. Bumoru 10 1okyMeHTiB Ta indopmanii, mo HagawTbhca Kiienrom. @inancoBuid
MOHITOPHHT

5.1. Inst otpumanHst bankiBchkux mociyr 3a JloroBopamu mociyr KitieHT moBHHEH HamaBaTH
banky HOKyMEHTH Ta BiZIOMOCTi, SIKi BIATIOBIAHO OO BUMOT 3aKOHOJABCTBAa YKpaiHH, 3aKOHY
FATCA (sxuio ocraHHid pO3MOBCIOKYEThCSl Ha KirieHTa), a TakoX BHYTPIIIHIX HOPMATHUBHUX
nokyMeHTiB banky Bumaratumytbcs bankom st HaganHs TakuX BaHKIBCBKHX TOCIIYT, a TAKOX IS
BUKOHaHHS baHkoMm cBoiXx 00OB’s3KiB 3a TakuMu JloroBopamu MOCIyT, [isi BUKOHaHHS baHkom
(GYHKIII TTOJIATKOBOTO areHTa, areHTa BATIOTHOIO HAMIIAIY Ta Cy0’ €KTa MEepBUHHOTO (PIHAHCOBOTO
MOHITOPHHTY, a TaKoX OyAb-fKi 1HIII JOKYMEHTH, LI0 MOXYTh Bumaratucs bankxom. Jlani
JOKYMEHTH, BIZIOMOCTI MalOTh OyTH YMHHUMHU Ta JOCTOBIPHUMHU.

5.2. Yci nopani KiieHTOM [IOKyMEHTH MOBUHHI OyTH OQOpMIIEHI HAaJIeKHUM YUHOM Y
BiJIMTOBIAHOCTI JI0 BAMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHU.

5.3. bank Mmae npaBo BuTpeOyBatu, a Kiient (ocoba, nmpenacraBuuk Kiienra) 3000B’s3aHuUil
HAJATH JJOKYMCHTH 1 BIJIOMOCTi, HCOOXITHI JIIs 3MiliCHEeHHs ineHTudikamii Ta Bepudikamii Kiienra,
yrouHeHHsl iHpopmarlii npo Kiienra, B TOMy 4ucHi JaHi, 0 J1al0Th 3MOTY BCTAHOBUTH KiHIIEBOTO
OeHedimiapHOTO BJIACHUKA (KOHTPOJEpA) MI0/10 KOXKHOI (I3UYHOI 0cOoOM, AKIIO KidbKa (PI3UUHUX
0ci0 0JTHOYACHO € KIHIEBUMH OeHedilllapHUMH BIIACHUKaMU (KOHTpOJIEpaMH) KJII€HTA - FOPUIUYHOL
0co0M., aHaJli3y Ta BUSIBJIEHHS ()IHAHCOBHMX OIepalliii, o NiAIAraoTs (iHAHCOBOMY MOHITOPHHTY,
Ta 1HII nependayeHi 3aKOHOJABCTBOM JIOKYMEHTH Ta BIIOMOCTi, siki BUTpeOye baHk 3 MeToro
BUKOHAHHS BUMOI 3aKOHOJABCTBA, SKE€ PEryillo€ BIIHOCHMHM Yy cdepl 3amoOiraHHs Jeraiizarii
(BIIMUBAHHIO) JIOXOJIB, OJEPKAHMX 3JIOUMHHMM IUIIXOM, (DIHAHCYBaHHIO TEpOpU3MY Ta
(1HaHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOI'O 3HUILIEHHS.

5.4. Y pa3i, skuo Kiient (ocoba, npencraBuuk Kiienta) He Hanacth baHKy JOKYMEHTIB 1
BIJIOMOCTEH, HEOOXIMHMX I 3MIMCHEHHS ineHTudikamii Ta/abo Bepudikamii (B TOMy dYHCIHI
BCTAHOBJICHHS 1eHTU(IKAIHHUX JaHUX KiHIEBUX OeHedilliapHUX BIACHUKIB (KOHTPOIEPIB),
aHa i3y Ta BHsBJICHHS ()IHAHCOBHMX OIEpalliid, MO MiJIATatoTh (IHAHCOBOMY MOHITOPHHTY, a0o
HeHagaHHs Kiientom (oco0oro, mpencraBHukoMm KitieHTa) TOKyMeHTIB, HEOOXigHMX baHky ams
BUKOHAHHS BHMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTPIIIHIX HOPMATHBHUX JIOKYMEHTIB
Bbanky, abo Hamanus KiieHTOM HenocToBipHOI, HenpaBaAKBOi iH(OpMarlii, abo moxaHHs iHpopMmarlii
3 METOIO BBEJICHHA B oMaHy baHKy sk cy0'ekTa nepBUHHOTO ()iHaHCOBOTO MOHITOPHUHTY, baHk Mae
MPaBO BiIMOBUTHUCS BiJ BCTAaHOBIEHHS (MIATPUMAHHS) UIOBUX BiTHOCHH (Y TOMY YHCII HUISXOM
pO3ipBaHHS AUTOBUX BIAHOCHH) ab0 Bija npoBeAeHHs (iHaHCOBOI omnepaiii (HagaHHs mociyr). bank
HEe Hece BiamomiganbHOCTI nepen Kiientom Ta/abo mepen Oyab-SKO TPETHOI OCOOOK CTOCOBHO
HACJIJKIB BIIMOBH y BCTAHOBJICHHI IUIOBUX BITHOCHH.

13



baHk Moke BiIMOBHUTHCS BiJl BUKOHAHHS OyIb-SKOro HajaHoro KimieHToM nopydeHHs, 3asBU
TOINO, SKIO IJMUCHA HAa TaKMX JOKYMEHTaxX HE BiIMOBIAATHMYTh 3pa3kaM HiAMKCIB, HAJaHUM JI0
Banky, a6o B banky € cymMHIBH 11010 JIIICHOCTI JOKYMEHTY.

bank He Hece BimnmoBimanmpHOCTI nepen KiienTtom Ta/abo mepen OyIb-IKOI TPEThOK 0CO00I0
CTOCOBHO HACIIIJIKiB BIIMOBH BUKOHATH BKa3aHi BUIIEC JTOKYMEHTH. baHK HE BiIMOBIA€ 3a HACIIIKH
BUKOHAHHS OyJIb-IKUX HENPaBAUBUX, (aabcu(diKOBaHUX a00 HEMIMCHUX TOPYYEHb, HaKa3iB, 3asB Ta
IHIIUX JOKYMEHTIB, oTpuMaHux Bij KiieHTa, 32 BUHATKOM BHIAJKy, KOJIM BCTAHOBJICHO, 10 baHk
MIPUITYCTUBCS TTOMUJIKA B TIEPEBIPIl TaKUX JOKYMEHTIB HaBMHCHO, 1 Taka MOMUJIKA CIPUYHUHUIIA
BaroMHH HeraTHBHMI BIUIMB Ha Kirienra.

5.5. V Bunaaky 3minu iHdopmarii, mo HamaBamacs Kiientom o banky, 30kpema 110710
KiHIEeBUX OeHedimiapHUX BIACHUKIB (KOHTPOJEPiB), YCTAHOBUYMX JOKYMEHTIB, BJIACHUKIB YacCTOK
CTAaTyTHOTO KaIliTaly YW TpaB ToOJIOCY, MICII€3HAXOKCHHs, MPEACTAaBHUKIB Ta 1X MOBHOBAXKCHD,
KOHTAKTHUX JaHUX Toulo, KiieHT 3000B's13aHuid, mpoTsirom 5 (’ATH) poOOYMX JHIB 3 MOMEHTY
BHECEHHS TaKMX 3MiH, HajgaBaTH baHKy BiZOMOCTI/OQOpMIIEHI HaJE€KHUM YWHOM BiJMOBiAHI
JOKYMEHTH, IO MiATBEP/DKYIOTh JIaHi 3MiHU Ta 3amoBHUTH ONHUTYBaJIbHUI JIMCT BIAMOBITHO [0
BHECEHHUX 3MiH.

5.6. VY pa3i, sxkmo KiieHnt mae cratyc mogarkoBoro pesuneHta CIIIA, BiH 3000B’s3aHmid 10
yknanenus JloroBopy mocinyr Hagatu a0 banky ¢gopmy W-9 i3 3a3HaueHHSIM 1neHTH(IKALIAHOTO
HOoMepa miatHuka nojaatkiB CIIA.

5.7. ®aktom yknanenHs [loroBopy mociyr KiieHT 3acBimdye HajgaHHS HUM 0e33aCTEpeHOL
3rOM Ha:

a. 30upanns iHpopMarlii mpo ocody KiieHnra ta iforo iHaHCOBUIA CTaH y TPETiX 0ci0, B TOMY
YUCII TUX, K1 OB’ sA3aHi 13 KirieHToM;

0. PO3KPUTTA BIIOMOCTEH, sIKI CTOCYIOThcsl KilieHTa Ta 3riiHO 3 3aKOHOJABCTBOM YKpaiHu
BIIHOCATHCS 10 OAHKIBCHKOT TAEMHUII y BUIMAJAKaX, MepeadaueHuX YMHHUM 3aKOHOJaBCTBOM
Ykpainu;

B. HaJaHHSI Ha BUMOTYy baHKy /OKyMEHTIB, HEOOXIIHWX JJs TIPOBEJNCHHS YTOYHEHHS
iHpopmanii 3 mpuBoAay iaeHTu¢ikauii Ta BuBueHHs Kuienta/llpencraBauka Kiienra, 3 MeToro
JOTPUMaHHS BHUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHHW, SIKE PETYIIO€ BITHOCHHHU Y cdepi
3amobiraHHs Ta NPOTHAIl Jjeramizamii (BiIMHUBaHHIO) JOXOMIB, OJIEPKAHUX 3JTOYMHHHUM
HuIAXoM, (IHAHCYBaHHS TepoOpu3My, (IHAHCYBaHHS PO3MOBCIOMKEHHS 30poi MacoBOro
3HUIICHHS;

r. HeBIAKIAgHE HajaHHsA 10 banky iHdopMalii mpo 3MiHY CBOTO TMOJATKOBOTO CTaTycy. Y
Bunaaky HaOyrta Kiientom crarycy monatkoBoro pesujeHta CIIIA KiienT 3000B's13aHMiA
HeraifHo Hajatu 1o banky popmy W-9 i3 3a3HaueHHsAM 11eHTH(IKaLIHHOTO HOMepa IJIaTHUKA
nogatkis CIIA;

N. HajgaHHSA Ha BUMOTY banky iH(opMmalii Ta JOKYMEHTIB IIOJ0 BJIACHOTO IOJATKOBOTO
CTaTycy, 3aloBHEHUX/0(OPMIIEHUX BIJIMOBIAHO a0 BUMOr mojaTkoBoi ciayx6bu CIIIA 3a
dbopmoro W-9, 3 meToro Hasie:)kHOTO BUKOHaHHS BUMOT 3akoHy FATCA.

5.8. ®akToMm yknaaeHHs Jlorosopy mocnyr bank Ta KiieHT moromxyrors, mo bank moxe
NPUIMMHATU BU3Ha4YeH1 J[OroBopoM mOCIYr NpPaBOBIJHOCHHM, SIKIIO € IMIJCTaBU BBa)XaTH, IO
¢dinancoBa omeparnis (-i) Kmienta mnow’s3ana (-1) 3 Jeramizaimicro (BiAMHBaHHSIM) JOXOIB,
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OJICpKAHUX 3JIOYMHHUM UUIAXOM, a0o (iHAHCYBaHHSIM TepopusMy, abo (QiHaHCYBaHHSIM
PO3MOBCIOKEHHS 30p0Oi MacoBOrO 3HUILICHHS, @ TAKOXK Y BHIAJIKYy HEMOXKIMBOCTI IPOBEACHHS
inentudikamnii Ta Bepudikamii Kiienra (B Tomy umcni #oro JloBipeHoi ocoOH) BiANOBITHO 10
YUHHOTO 3aKOHOJABCTBa YKpaiHW, Y TOMY 4YHCII B pa3l HeHamaHHia KiieHTOM HeoOXiIHUX
JOKYMEHTIB UM BiJOMOCTEH /ISl 3’ sICYyBaHHs CyTi HOTO AisIbHOCTI, (JIHAHCOBOTO CTAaHY UM YMHUCHOTO
HaJlaHHS HETpaBIUBHX BisioMocTeil abo BcTaHOBICHHS KIili€HTYy HENPHIHSATHO BHCOKOTO PU3HKY
aerainizanii (BiAMHUBaHHS) JOXO/IIB.

5.9. ®aktom yknaaeHHs JloroBopy mociayr bank ta KiieHt moromkyroots, mo baHk Brpasi
pO3ipBaTH IiIOBI BiIHOCUHU B OJJHOCTOPOHHBOMY HOPSIJIKY, SKIIO:

a. 3miiicHeHHs ineHTHdikamii Ta/ado Bepudikamii Kimenra (npencraBanka Kiienra) (y Tomy
YHUCIIi BCTAaHOBIIGHHS JIaHWX, MO0 JAalOTh 3MOTYy BCTAHOBHTH pEabHUX KIHIICBHX
OcHediliapHUX BJIIACHUKIB (KOHTPOJIEPIB) € HEMOXIIMBUM a00 sKIIO Y baHKy BUHUKAaE CyMHIB
CTOCOBHO TOTO, III0 0CO0a BUCTYIIAE BiJI BIACHOTO iIMEHI,

0. BcraHoBieHO (akT momanHs KiieHToM mig dYac 3aiiicHEHHs imeHTHdikamii Ta/abo
Bepudikamii Kiienra (mormmOiieHoi mepeBipku) HemocToBipHOi iHGopmanii abo momaHHS
iH(popMallii 3 MeTOr0 BBEJICHHs B oMaHy baHky;

B. BCTaHOBJICHO (hakT 37iiicHeHHs KilieHTOM pU3HMKOBOI JisUTBHOCTI;
T. BCTAaHOBJICHO (hakT MiApOOKH IOKYMEHTIB;
1. BCTaHOBJICHO (akT nojnanHs KiienroMm He nmpaBauBoi iHGopmariii mpo cebe;

€. BCTAaHOBJIEHO (paKT PO30i’KHOCTI Mik BiZoMoCTsIMM Npo KiHIeBUX OeHedimiapHux
BJACHUKIB KJI€HTA, SKi MICTAThCS B CIWHOMY JIEpPKaBHOMY PEECTPI OPHIUYHHX OCiO,
¢bi131yHMX 0Cci0 MIANPHUEMIIB Ta rpoMaCchbKuX GopMmyBanb (gani — €/IP), Ta iHpopmariero npo
KIHIIEBUX OeHediiapHUX BIaCHUKIB, OTpUMaHOI0 baHKoM B pe3ynbTaTi 31iCHEHHS HaJIeKHOI
nepesipku Kiienra;

. BCTAaHOBJIEHO (akT nmpocTpoyeHoi inenTudikauii Ta BiiCyTHicTH onepauiii mpoTarom
POKY.

5.10. ®akrom yknaneHHs Jlorosopy nocnyr bank Ta KiieHT morompkyrots, mo bank Bmpasi
3YINHUHATHU OIeparii, sKIIo:

a. Takl (piHAHCOBI1 omepallii MOXyTh OyTH HOB'sI3aH1 3 Jeranizaiielo (BIIMUBAHHSIM) JOXOJIIB,
OJICpKAaHUX 3J0YMHHUM IUIIXOM, abo (iHAHCYBaHHSIM Tepopu3My, abo (QiHaHCYBaHHSAM
PO3TOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIIEHHS BIAMIOBIHO 10 BUMOT 3aKOHOAABCTBA Y KpaiHU;

0. ¢inaHcoBa omepallis 3IHCHIOEThCS Bil iMeHI abo B iHTepecax ocoOW, MIOAO SKOT
3aCTOCOBAHO BIANOBITHI OOMEXYBalbHI 3aX0Au (caHKIII) 3rigHO 3 3akoHOM Ykpainu «lIpo
CaHKIIIi».

6. Tapudu i po3paxynku mixxk Ctoponamu

6.1. Po3paxyHku 3a baHKIBChKUMHU MOCTYraMu 3iHCHIOIOThCS 3riHO 3 Tapudamu, 1mo Air0Th
Ha JIaTy HaJaHHS baHKiBCHKOI IMMOCITYTH.

6.2. Tapudwu Ha baHKiBCHKI MOCTYTH (B TOMY YKCIII PO3MIpH, CTPOKHU (TEPMiHM) Ta MOPAIOK iX
CIJIaTH/yTPUMaHHSI TOIO) BU3HAYAIOTHCSI baHKOM caMOCTiiHO.
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6.3. Tapudu banky myOmikyroTbess Ha IHTepHeT-cTopiHli banky Ta/abo po3MimiyroThCs B
3arajbHOJOCTYITHUX MICIISX MPUMIIIECHb BianiieHb baHky.

6.4. Po3paxynku mixk CTopoHaMH 3/11HCHIOIOTHCS Ha MijcTaBi Aitounx J{oroBopiB mociyr.

6.5. ®akroMm ykaaaeHHs [Jorosopy mociyr KiieHT miarBepukye npueaHanHs a0 nux [IpaBw,
a Takox KUrieHT miaTBeppKye, 10 BiH 03HAHOMIIEHUH Ta 3rofieH 3 AirounMu Tapudamu.

6.6. bank mae mpaBo B OyJb-IKHH Yac CaMOCTIMHO BCTAHOBIIIOBATH Ta 3MiHIOBaTH Tapudu B
MOPSIKY, BU3HAueHOMY mwMH [IpaBwiiamMu, 3a BHHSTKOM BUNAJKIB, Mepea0adyeHUX [THMH
[IpaBunamu.

6.7. bank He mi3Hime, HDK 3a 10 (mecATh) KaJneHAApHUX [JHIB 10 JaTH, 3 SKOI
3aCTOCOBYBaTUMYThCsl HOBI Tapudu/3miau mo girounx TapudiB ONPHIIIOIHIOE MOBIIOMJICHHS PO
TaKy 3MiHy B 3arajJlbHOJIOCTYITHHX MICISIX NPHUMILIEHb BijjiieHb banky ta/abo Ha InTepHeT-
cTopinmi Tta/abo yepe3 Cucrtemy. Kpim Toro, bank 3anuiae 3a co00r0 MpaBo 3aCTOCOBYBATH 1HIII
cnioco6u noBigomieHHst KimienTa mo0 BctanoBineHHs/3MiHu Tapudis.

6.8. Y BUNaJKy HEMOTrOPKEHHS 31 3MIHOIO J11I0unX Ta/abo BBeneHHsM HOBUX Tapudis Kiienr,
1o orosiomeHoi baHkoM matu BBEJECHHS B JIit0 3MiH/IOMOBHEHb 10 Tapudis, BipaBi BiAMOBUTHCS
BiJ bankiBchbKOi1 mociyru/J{oroBopy mociyr, MMCbMOBO MOBIJOMHUBIIN Mpo 1€ baHK 1 BUMHUBIIH
il i BixmoBigHO 10 BUMor IIpaBw abo 3akoHO1aBCTBAa YKpaiHu.

6.9. HenaaxokeHHs 1o orojonieHoi baHkoM natu BBeleHHS B Ji0 HOBUX Tapudis Bin
KitieHTa mMChbMOBOTO TOBIJIOMJICHHS MPO BiAMOBY Bif baHkiBchbkoi mociayru/JloroBopy mociyr 3
nocuiiaHHsAM (K Ha mpuuMHy) Ha 3MiHy TapudiB Ta/abo He BumHeHHs KiieHTOM iHIIUX il
BiAMOBigHO 10 BUMOTr [IpaBun abo 3akoHOMABCTBa YKpaiHM BBaXKA€THCS BOJCBHSBICHHSIM 3TOIU
Knienra Ha Taky 3MiHy.

KiienT Hazae cBoe nMrCbMOBE MOBIIOMIIEHHS PO BiAMOBY BiJ baHkiBcbkoi nmociayru/JloroBopy
HOCIYT y 3B’SI3KY 13 HE3r00I0 31 3MIHOK/A0NOBHEHHAM TapudiB BUKIIOYHO 10 BiJjijieHHS baHky,
ke 3AiicHIoe Oe3nocepenHe oOciyroByBaHHs Takoro Kiienta. B pa3i HajmaHHS BIAMOBITHOTO
MUCbMOBOTO MOBIIOMIIEHHS HE 710 BijleHHs baHky, sike 31iiicHIOE Ge3rocepeiHe 00CTyroByBaHHs
takoro KiieHTa, Taka BiIMOBA BBAXKAETHCSI HEHAJICKHO BUMHEHOIO, KPIM BHUIIAJIKIB, AKIIO baHk B3sB
11 10 yBaru sk HaJlaHy HaJEXHO.

6.10. ®aktom yknanenus Jlorosopy nmociyr KiieHT miaTBepaKye CBOIO 3rojy Ha 3a3HAYCHHI
B naHiil ['maBi IIpaBun nmopsaok 3MiHM Ai0ouuX Ta/abo BBeAeHHs HOBUX Tapudis, iH(pOpMyBaHHS
npo ne Kiienra Ta npunuHEeHHsT oTpuMaHHS baHKIBCHKOT mociyry/ mpunuHeHHs J[oroBopy mociyr
B pa3i HE3roJM 31 3MiHaMu Ta/abo gonoBHeHHAMHU 710 Tapudis.

6.11. KiienT 3000B’A3y€eThCs 3a0€3M€UNTH HAsBHICTh IPOIIOBUX KOMITIB Ha cBoiX PaxyHkax y
CyMi, JTOCTaTHIM Juia 37ificHeHHs orulaTh HagaHux bankom baHkiBchbkux mocnyr 3a JloroBopamu
nocayr abo 3a0e3nevyuTd CBO€YACHY CIUIaTy BHUHAropoau banky 3a BaHKIBCHKI MOCIYTH 1HIIUM
YUHOM.

6.12. Knient Hamae cBoro Oe33amnepedHy 3rofy Ta Jopydae banky caMocCTiiHO yTpuMyBaTH
HaJIe)KHY oMy BHHaropoay 3riziHo 3 Tapudamu nUIIXoM JOTOBIPHOTO CIMCaHHS KOIITIB 31 CBOIX
PaxynkiB Kiienta Ta/abo 3 KOLITIB, HaJ€KHUX A0 3apaxyBaHHs KilleHTy, NUIAXOM 3MEHILIEHHS Ha
BIJIMIOBITHY CyMY (32 YMOBH YKJIaJIeHHS BiNOBITHUX J[OroBOpiB mociyr).

6.13. V Bumaaky HeIoCTaTHOCTI KOmITiB Ha PaxyHky juist mpoBeneHHs KiienTom omeparii i
CIUIaTH HalexHoi baHky BuHaropoau 3a ii mpoBeneHHs baHk BIpaBi BIIMOBUTH B 3JIHCHEHHI
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omnepauii/HaganHi bankiBcbkoi mociayru ta/abo baHk BIipaBi cricaT/yTpuMartu B Oyb-sIKHH 1HIITHHA
croci6 3 moctynmHux akTuBiB Kiienta cymy BuHaropoau baHky 3a mpoBeneHHs Takoi omeparii
Ta/abo Oyab-s1K0i1 1HIIOT 3a00proBanocti KitienTa nepen bankowm.

6.14. Bunaropona banky 3a HamaHHs baHKIBCbKMX TOCHyr Ta iHII HaiexHi 3 KirieHra
TUIaTeXi crutavytoThesi KimienToM/yTpuMytoThesi baHKoM B HalllOHAJBbHIA BajIOTi, SKIIO 1HIIE HE
nependaueno Tapudamu, mianucanumu Kiienrom ta bankom noroBopamu ta/abo IlpaBunamu.

6.15. Oxpim crmuatn BuHaroponu banky 3a HamanHs bankiBebkux mocnyr Kiient
3000B’sI3aHUI:

- BiAmKoaoByBaTu baHKy BHUTpaTu (BKJIIOYAlOYM BUTPATH Ha OIUIATYy MOCIYT TPETiX ocid,
BUTpATH, TIOB’s3aH1 31 3’SCyBaHHSM PEKBI3UTIB TOIO), TOHECEHI baHKOM y 3B’s3KYy 13 HaJaHHAM
BaHKiBCHKHX TOCIYT 32 BiAMOBIAHUM J[0TOBOPOM MOCIYT;

- BIANIKOJYBATH iHIII 30MTKH, IKOAY, CIUIATUTH HEYCTOWKY B pa3i MOPYIICHHS 3000B’s3aHb
KitienTa nepen bankowm.

6.16. bank Ta KitieHT MOXYTbh 32 B3a€MHOIO 3T0JIO0 Y3TOJMTH IIIHOBI apameTpu baHKIBCbKHX
MOCIYT, TIOPSIIOK Ta YMOBH iX CIUIATH, SIKI BIAPI3HSAIOTHCS BiJ BU3HAUYEHHUX JAitouumu Tapudamw,
[TpaBunamu, CtangapTHUMH HopMaMH TOKYMEHTIB.

6.17. ®akrom yxmanenns [loroBopy mociuyr bank Ta KiieHT moropkyroTh, MmO TPOLIOBI
3000B’s3anHs KiienTa 3a JloroBopom mociayr MOXKyTh OyTH BUKOHAHI TPETHOIO 0CO0O0I0.

B pa3i 3BepHeHHs Oyap-sKOi TPeThOi 0COOM 3 METOI0 BHKOHAHHS TPOLIOBHX 3000B’s3aHb
Knienra nepen bankom 3a JloroBopom mnociyr baHk npuiimae Take BHUKOHAHHS, KpiM BUIAJKIB,
SKIIO 1€ HE MOXJIMBO 3 00 €KTHBHHMX NMPUYMH a00 3TiJHO 3 3aKOHOJABCTBOM. Take NMpUHMaHHS
BUKOHaHHsI 3000B’s3aHb baHK 37ilicHIOE B TOMy 4Mciai 1y BUMajiky, skmo Kiientom He Oyio
MOTNEpEeIHbO TOBiAOMIIEHO baHK Tpo BUKOHAHHS TporioBoro 000B’s3ky KirieHTa BiAMOBIAHOIO
TPETHOIO 0COOO0I0.

6.18. baHKIBCbKI NOCIYrd MOXYTh HajaBatucs baHkoM B mexax Ta Ha ymoBax Tapudnux
HakeTiB, BcTaHOBIeHUX Tapudamu.

6.19. IlincraBoro nns HadaHHS baHKIBCbKMX MOCIyr Ha yMmoBax oOpanoro Kiientom
Tapudnoro nakery € BinnosinHe BosieBusiBiIeHHs KiieHta Ta banky, BimoOpaxeHe y BiANOBiAHIN
CranpaptHii GopMi JOKYMEHTIB (3anoBHEHIH Ta nmignucaniii CtTopoHamn).

6.20. ITepenik baHKiBCbKHMX MOCIYT, 1110 HA/IAaIOTHCS B Mekax nesHoro TapudHoro nmakery, ix
o0csr, po3mip Ta nopsaok omiatu Kiientom Bunaropoau banky, BusHauaetbest Tapudamu Ta
IIpaBunamu.

7. loroBipHe Ta NpUMYyCOBe CIIUCAHHS

7.1. ®aktoM yknaaeHHs JoroBopy mocnyr KiieHT miaATBepIKye, IO HUM YHOBHOBa)KEHO,
HaJaHO Oe33amepedHy 3roay Ta 0e3BIIKINYHO nopydeHo baHKy 371HCHIOBATH JOTOBIPHE CITMCAHHS
IPOIIOBHX KOILUTIB/OaHKIBCHKUX MeTaliB 3 Oyab-sKuX paxyHkiB Kiienta, y T.4. 3 PaxynkiB Kiienra,
110 BIIKpUTI Ta/abo OyayTh BIAKpUTI HUM y baHKy, IHIIMX PaxyHKIB, 10 BIAKPUTI Ta/abo OyAyTh
BikpuTi KiieHTOM B 1HIIMX OaHKIBCHKUX YCTAHOBAX, PEKBI3UTH SKHUX 3a3HaueHi Ta/abo OyIayTh
3a3HaueHl y JloroBopax mociyr, CtannapTHuX (opMax JOKYMEHTIB Ta/abo B OyIb-SKHX IHILIUX
JIOTOBOpax, 110 yKiajaeHi Ta/abo OynyTh ykianeHi Mix Kiienrom ta bankom Ta/abo moroBopax,
CcTOpOHOIO AKuX € Kimi€eHT, y cymi, 1110 HEe MEPEeBHIILYE PO3Mip TpomIoBux 30008’ s13aHb KitieHTa nepen
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bankowm, sxi BuHukinu Ha miacraBi Tapudis, [Ipasun, [loroBopiB mocnyr, CrangapTHHX (GopM
JIOKYMEHTIB Ta/a00 Oynb-sIKUX 1HIIMX JOTOBOPIB, YKJIQJCHHX Ta/a00 TakuX, MO OyAyTh yKIaaeHI
Mmix KiieaTom ta bankoMm, Ta/abo qoroBopax, 3a sskuMu baHk € kpenutopom, a KitieHT GOp>KHHKOM,
a00 sIKi BMHUKIW 3 IHIIMX IT/ICTaB, BU3HAUYCHUX YMHHUM 3aKOHOJABCTBOM, Hajmajii - ['pomiosi
3000B’s13aHHS, TEPMIH UM OCTaHHIN JCHb CTPOKY BUKOHAHHS SIKMX HAcTaB, a00 BUKOHAHHS SKHX
IIPOCTPOYCHO.

7.2. CroucaHi B TOPAAKY JOTOBIPHOTO CHHCAHHS TPOMIOBI KOIITH/OAHKIBCHKI MeETalu
HaIpasJstoThCsl bankoMm Ha BukoHaHHs ['poroBux 30008’ s13aHb Kiienta nepen bankowm.

7.3. VYV BumaaKy, SKIIO TpH JOTOBIPHOMY CHHCaHHI baHKOM BaloTa TIpOIIOBUX
KOIITiB/0aHKIBChKI METAJIM HAa PaxyHKax, 3a3HadeHuX y . 7.1 uiei ['maBu [IpaBui, € BiAMIHHOIO Bij
BAMIOTH BUKOHaHHS ['pomoBux 3000B’s3aHb, Kili€eHT ymoBHOBaXKye Ta O€3BIAKIMYHO JOPYYae
banky cnucatu 3 1UX paxyHKIB T'POIIOBI KOIITH/OAHKIBCBKI METajld B CyMi, IO HE IMEPEBUIIYE
po3mipy I'pomoBux 3000B’s3aHb Kitienta mepen baHkoM Ha JeHb TaKOro CIHCaHHS, SKa
BU3HAUAETHCS 3 YpaxyBaHHSIM KOMEPIIHHOTO KypCy/Kpoc-Kypcy, skuili baHk BcTaHOBIIOE
CaMOCTIHO, BUXO/SYH 3 OTepallii, siki 3iiICHIOIOThCA B 1Iei 1eHb Ha BamotHOMY puHKY YKpainu,
Ta BYMHHUTHU YyCI HEOOXiJAHI MPaBOYMHU, HEOOXITHI IS MOAANBIIOI KYMIBII/MPOAaxy/oOMiHy
(xonBepranii) BamoT Ha BPY 3a BcraHoBneHMM baHKOM KypcoM Ta HaIlpaBIEHHS TIPOIIOBHX
KOIITIB, OTPUMAHMUX BiJ KYMiBII/Tpoaaxxy/o0OMiHy (KOHBepTallii) BaJdtOTH/0aHKIBCbKHX METaliB Ha
BPY, na Bukonanns ['pomoBux 30008’ s13aub Kitienra nepen bankowm.

7.4. baHK, B MOPSJIKY JOTOBIPHOTO CIMCaHHS, Ma€ MpPaBO JOAATKOBO CIIMCATH 3 PAaXyHKIB
Knienra, 3a3nauenux y m. 7.1 miei I'maBu IlpaBui, rpomoBi KOmTH/OaHKIBCHKI METald B CyMI,
HEOOXiMHIM JUIsI TOKPUTTS BCIX BHUTpAT, IMOB’S3aHUX 3  KYIIBICKO/IPOJakeM/00MiHOM
(koHBepTaIli€r0) BaMOTH/OaHKIBChKMX MeTaniB Ha BPY (cmmata komiciii Ta I1HIIUX TUIATEXKIB,
nepea0ayeHUX UYMHHMM 3aKOHO/JABCTBOM YKpaiHHM, yMOBaMH 3JiHCHEHHs TopriB Ha BPY ta
Tapudamu banky).

7.5. 3niliCHEHHS JIOTOBIPHOIO CHHCAHHSA Ta KYMIBISA/IPOAaX/oOMiH  (KOHBepTalis)
BaJIIOTH/0aHKIBCHKUX METaNIB, 110 nepeadayeHi uiero ['nasoro [IpaBui, € npaBom, a He 000B’I3KOM
banky.

7.6. ®axTom yknaneHHs Jlorosopy mociyr KiieHT migTBep/uKye, 10 HUM HAJaHO 3rojly Ta
6e33acTepe’kHO 1 0€3BIIKIMYHO YHOBHOBa)XEHO baHK Ha 311MCHEHHS 3apaxyBaHHs (B3a€MO3AJIKY)
Oynb-sKux 3ycTpiuHMX BuMoOr banky, ski bank Mae crtocoBHO KiieHTa, mpoTu Oynb-sKuX
3000B’513aHb, K1 MJUISral0Th BUKOHaHHIO bankoM Ha kopucTh KiieHTa, BKItouaroun 30008’ A3aHHS
3 noBepHeHHs bankowm komtiB Kiienrty 3 Oyab-sxux PaxynkiB Kiienra.

7.7. bank 37iiicHI0Oe mpuMycoBe crnucaHHsS komTiB 3 PaxynkiB KiieHta y Bumajkax,
nepeadavYeHuX 3aKOHAMH YKpaiHu, Ta B TIOPSIIIKY, BU3SHAYCHOMY YHHHUM 3aKOHOJIAaBCTBOM.

8. 3aneBHeHHs Ta rapaHTii

8.1. dakTom yknanenus JoroBopy nociyr KiieHT miaTBEpKye Ta rapaHTy€e HACTYITHE:

8.1.1. KiieHT € 0co6o010, sKa 3apeecTpoBaHa HAJIEKHUM YMHOM Ta JIi€ Y BIAMOBIAHOCTI 70
BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHM 1 Mae MOBHE MPaBO YKJIaIaTH JOTOBOPH Ta BiAMOBIIATH 32
CBOIMHU 3000B'I3aHHAMH.

8.1.2. KienToM BHKOHAaHO BCi Jii, HEOOXiJgHI, BIAIOBIJHO JO BHMOI' YHMHHOI'O
3aKOHOJIABCTBA YKpaiHU Ta MOr0 YCTAaHOBUYUX JOKYMEHTIB, AJisl YKJIaAeHHs J[oroBopy mociyr, Bif
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foro iMeHi mpu mianucaHHi JlOroBopy MOCIYTr Ji€ NPEACTaBHUK Ha IiJICTaBl IOBHOBAXEHb,
oopmiiennx HanexHuM uyuHOM, 1 1i IlpaBumna, JloroBip mociyr He cymepedaTh 3aKOHOJABUUM
Ta/abo JTOTOBIpHUM OOMEXEHHsM, 10 € 000B's3koBUMHU aisi Kiienrta, Ta He cymepedarb HOro
YCTAaHOBYUM JTOKYMEHTAM.

8.1.3. YmoBu [loroBopy mociyr He cymnepedarhb YyMOBaM YKIJIQJIEHUX paHIIIe Ta JTII0YUX
npaBounHiB KitieHra.

8.1.4. 300o0B's13anHs 3a JloroBopom mociayr 1 #oro ymoBH OyayTh JifiCHMMH i
o0oB'si3koBuMHK a1t KitieHTa, a X HEBUKOHAHHS YU HEAOTPHMaHHs Oyje MiJICTaBOIO Ta YMOBOIO
HOr0 BiJMOBIJATBHOCTI.

8.1.5. KimieHT Mae HaJle)KHUM YMHOM O(OPMIICHI YCTAaHOBY1 JOKYMEHTH Ta BC1 JI03BOJIH, IO
HeoOXiaH1 1t BUKoHaHHs JloroBopy nociyr. Lli 1oKyMeHTH € YNHHUMH.

8.1.6. IlpencraBneni Kiientom y baHk yci JOKyMEHTH HE MICTATh HENPaBIUBUX
BiZIOMOCTEH, CKJIaZieHI Ta/abo OTpHMaHi HUM y MOPSAKY, IO HE CYNepedyruTh BUMOTaM YHWHHOTO
3aKOHOJABCTBa YKpaiHU, Ta € aKTyaJIbHUMHU.

8.1.7. Hamanus KnienToM HempaBauBUX Ta/ab0 HETOUHHUX 3asB Ta/ab0 rapaHTiil, BKa3aHUX
y IlpaBunax ta/abo mianucanux Kiientrom CranmapTHux ¢opMax JIOKYMEHTIB Ta/ab0 1HIIUX
JOKYMEHTaX € TMOpyHIeHHsIM JloroBopy mociyr Ta MiACTaBOI JUIs BiIMOBHM baHkOM B HajaHHI
baHkiBCbKHX TMOCIYr Ta/abo po3ipBaHHs bankoM Takoro JloroBopy mociyr 3 BiIIIKOIYBaHHSM
Knienrom Butpat Ta 30uTKiB banky.

9. BinnoBigajJbHICTh CTOPiH

9.1. Y Bumanky HeBUKOHAHHS a00 HEHAJIE)KHOTO BUKOHAHHS 3000B’s13aHb/yMOB 3a JloroBopom
nocayr, CTOpOHM HEeCyTh BIJNOBIJAIbHICTh BIJMOBITHO 0 YHMHHOTO 3aKOHOAABCTBA YKpaiHH,
Jorosopy nocnyr, B ToMy uucii [IpaBui, abo 1HIIMX JOrOBOPIB.

9.2. 3a HecBO€YaCHY OIIATy IPOIIOBUX 3000B’sA3aHb, 110 BUILIMBAIOTH 3 JoroBopy mocnyr, B
TOMY 4ucil HanexHuX 3 KiienTta BigmkonyBanb, KiieHT, KpiM BiAIIKOIyBaHHS 30UTKIB, CIIJIauye
NEHIO B po3Mipi No/BiiHOI 061ikoBoi ctaBku HBY Bin mpoctpodenoi cymu, 1o aidia B mepiof, 3a
SKHI CIUTAYy€ThCS TI€HS, 32 KOXKEH JIeHb NMPOCTPOYCHHS BUKOHAHHS 3000B‘s3aHHS, SKIIO 1HIIE HE
nepenbauene Tapudamu, IIpaBunamu, [loroBopom nociyr. Lle mojgoxeHHs HNOUIMPIOETbCA Ha yci
HoroBopu mocayr, mo ykiaaeHi Mibk bankom ta Kiientom 3rimHo 3 mumu IlpaBuiiamu, SIKIIo
JloroBopoM Mmociayr He BCTAHOBJIEHO 1HIIIE.

9.3. KiieHT 32 HEemOBEpHEHHS MPOTATOM 3 (TphOX) poOOYUX JIHIB MiC/s OTpUMaHHS BiJ baHky
MOBIJIOMJICHHS TIPO MOMMJIKOBO 3apaxoBaHi Ha Paxynok KiienTa xomrtu crutauye banky neHio y
po3mipi 0,1 % Big CymMH HE MOBEPHYTHX CBOEYACHO KOIITIB, TOYMHAIOYH 3 JHS HAJICKHOTO JIJIs
BUKOHAHHSI OTPUMAaHOT0 MOB1IOMJICHHS 1 10 IHS TIOBEPHEHHS CyMH/CyM LIUX KomTiB baHky.

9.4. ¥V pasi 3acrocyBanHs 10 banky cankuiit (abo cnpuumHeHHS mKoAu baHKy) BHacmiok
NOMWJIKOBUX ab0 BHMHHHMX mpoTtunpaBHux niii Kmienra, Kopuctysauis, IlinnmucyBadiB 4M iHIIMX
ciyk00BUX, ynoBHOBakeHuX Tomio oci®6 Kiienrta, KiieHT 3000B’s3yeTbcs BIAIIKOAYBAaTH BCl
noHeceHi bankoM 30uTKkH (IIKO/Y), OB’ s13aHi 3 IIUM Y TIOBHOMY 00Cs31.

9.5. BiamoBimambHICTP 3a JOCTOBIpHICTH 1H(oOpMaiii, Bka3zaHoi Kiientom Ta/abo
KopuctyBauamu, [linmucyBadamMu 4Yd iHIIUMHU CIYKOOBHMH, YIOBHOBXEHHUMH TOIIO 0COOAMHU
KitienTa B TOKyMeHTaX, HaJJaHUX TSI OTPUMaHHs BaHKIBCHKUX IMOCITYT, TOKIa1aeThes Ha KitieHTa.
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9.6. bank y pa3i MOpyHmIeHHS CTPOKIB BHUKOHAHHA IUIATDKHUX Olepariii, BUKOHAHHS
MMOMUJIKOBO1 TUIAaTDKHOI omeparii abo CTpOKiB 3apaxyBaHHs KomTiB Ha PaxyHok Kiienra
3000B’s13anmii crutatutu Kiienty nento B po3mipi 0,1 % Bix cymu npoctpoueHoro / HeHane:xkHoro /
HE3apax0BaHOTO IUIATEXKY 32 KOXKHUU JICHb POCTPOYCHHS, ane He Oinbine 10% Bix cymu omepartii,
3a yMOBM BUKOHaHHS KilieHTOM BUMOT, BU3HAYeHUX J[OrOBOpOM MOCIyT, B TOMY uucii [IpaBuinamu.
CyMa meHi He MOKe IepeBHUIIyBaTH IMOABIHHOI 00miKoBOi craBku HBY, mo misuia Ha MOMeHT, 3a
AKUU CIUIAYYETHCS IIEHS.

9.7. bank He Hece BiAMOBINAIBHOCTI 3a BUIUIATH I'poOLICH MO 3aryOJIeHOMY Y BHKPaJICHOMY
4eKy, 3/11HCHEH] 0 MOMEHTY oTpuMaHHs bankoM nuceMoBoro nosinomieHHs Kiienra npo me.

9.8. baHk He Hece BiAMOBIAAIBHOCTI 3a KomTH KilieHTa Ta moJanbIui X pyX MICHs CIIHMCaHHS
3 PaxyHKy 1pu yMOBi KOpEKTHOTO BUKOHAaHHSI baHkoM 1utatixHo1 iHcTpyKii KimienTa.

9.9. bank He Hece BIANOBIIATBLHOCTI 32 JOCTOBIPHICTD 3MICTY IUIATIKHUX 1HCTPYKIiN KiieHTa.

9.10. VYci nii, Bunneni bankom Ha migcrasi EJ] (y Tomy uwmcii mpaBoduHIB (HO0roBopiB) abo
CIUCaHHs KOIITiB 3 PaxyHKy), ykianeHux 3a gornomororw Cuctemu, moo sikux nepesipka EIN mana
YCIIIIHANA pe3yabTaT, y TOMY YMCIi HE BHSBIEHO mopymeHs IimicHocti EIl Ta BcTanoBieHo, mo
Ceptudikar € uynnHuM (y pasi 3actocyBaHHs Y jpockoHaneHoro EIl 3a goroBopom, BigmoBiaHa
nepeBipka 31ilcHIOETECss CUCTEMOI0 aBTOMATUYHO TIpH B3aeMoii 3 onnaiiH cepBicamu [ITK IICK
banky; y pa3si 3acrocyBanHs YnockoHasneHoro EIl a6o KgamigikoBanoro EII, mo 6a3yerbcst Ha
kBamipikoBanomy ceprudikari, sumanomy KHEJII, BigmoBigHa mnepeBipka 3mIHCHIOETHCS
CucreMor0 aBTOMATUYHO MPHU B3aeMOJii 3aco0iB KBalli(pikOBAaHOTO E€IEKTPOHHOTO MIJANUCY Ta
nevaTku, mo BOynoBani B Cucremy 3 oHusaiiH cepBicamu Bignosigaoro KHE/II, , abo 3acBigucHi
Onnapa3oBuM KojaoM (IpH 3aMOBJICHHI Takoi mociayru KIli€eHTOM)), BBaKArOThCS TAKHMH, IO
HAJIC)KHAM YWHOM iHiIiioBaHi KirieHTOM, HE3aleXHO BIJ TOro, XTo caMme HakjamaB ElIl Ha Takxi
JIOKYMEHTH.

9.11. bank He Hece BIANOBIJAIBHOCTI 32 HECBOEYACHHUM 0OMiH 1H(QOpPMAIII€I0 Ta HEMOKIUBICTh
nepenaui EJ] Tta/abo SMS-noinomneHHs, HeHanexHy nepenauy EJ[ Tta/abo SMS-nosinomiieHHs
BHACIIJ0K:

- HemoxunBocTi goctyny Kiienrta (KopuctyBaua) 1o Mepexi IHTepHeT Ta 1HIIUX KaHaIiB
3B’SI3KY;

- HEHWIeXKHOTro (YHKLIOHYBAHHS amapaTHOr0 Ta MPOTrPaMHOro 3ale3ledyeHHs, 1o
3aCTOCOBYEThCs g pobotu B Cucremi, sike HajmaHe He baHkoM a0o 3HaXOIUTHCA T103a
KomrereHiero banky (B Tomy umcai 300iB abo ocoOnMBOCTE poOOTH MPOrpaMHO-TEXHIYHUX
KOMIUJIEKCIB, IHTEPHET-MPOBANIEPIB Ta OMEPaTOPiB MOOUTBHOTO 3B SI3KY);

- HEHAJIe)KHOTO aHTUBIPYCHOTO Ta MEPEXEBOTro 3axucty Pobodoro miciisg;

- HeCTpaBHOCTEH Ta AedeKTiB 00JaHAHHS Ta HOTO HEMPABMIFHOTO BUKOPUCTAHHS;
- BIJICYTHOCTI €JIeKTPOEHEPTii;

- IHIIMX TIOMIH, SIK1 3HAXOASATHCS 11032 KOMITETEHIIIE€I0 Y KOHTposieM baHky.

9.12. bank He Hece BiAmoBimanbHOCTI 3a BTpaTy KopucryBauamu EIl Ta mapoiniB 10 HHX,
3aco0iB oTpuMmaHHs OjHOpa3oBux KojiB, JloriHiB Ta mapoisiB ans pobotu 13 Cucremoro, abo
nepenauy 1miei iHpopmarii KopuctyBauem Oynb-skiii oco0i, a TakoXk 3a HECBOEYACHE OHOBJICHHS
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KopucryBauamu EIl Ta mapomniB 10 HUX MpH 3MiHi OCi0, sIKI MalOTh BiATOBIIHI MOBHOBAXKECHHS (B
TOMY YHCJIi BTPATH HUMH IIOBHOBAYKCHB ).

9.13. bauk He Hece BiAMOBIAIILHOCTI:

- 32 CIIOTBOPEHHS 3MICT SMS-HOBiI{OMJ’IeHB 10 HaACHJIAIOTHCA OIIEpPaTOpOM MOO1ILHOTO
3
3B’513Ky Ha dinaHcoBui HOMCp, TOIIO,

- 3a iHpopMmarllito, siKa MepemacTbCs y BUIIAAI SMS-NMOBIIOMICHh 10 HE3aXHIIEHUX
KaHaJlax 3B’S3Ky Ta MOXKE CTaTH BiJIOMOIO TPETiM ocobam;

- 32 HecBoevyacHy noctaBky SMS-noBimomiiens Kiienty, KopucryBauy Tormmo onepaTopamu
MOOUIBHOTO 3B’SI3KY;

. 3@ HCKOPEKTHY pOOOTY TEXHOJIOTIYHUX MPHUCTPOIB, HA SKUX BCTAHOBIEHO PobOoue Micie
Kiienra

9.14. bank He Hece BIAMOBiNaIbHOCTI 3a 30UTKH, 3aBnaHi KiieHTy 4 TperiMm ocobam
BHACJIIZIOK HECAaHKIIOHOBAHOTO JTocTyy A0 CHCTeMH, B TOMY YHMCIIi (a1e He BUKIIOYHO) BHACIIIOK
Kommnpomerariii Oco6uctoro po6oyoro kiroua.

9.15. bank He Hece BIANOBIAATBHOCTI 3a 30WTKH, 3aBmaHi KiieHTy 4m TperiM ocobam, y
Bunaaky HenoTpumanHs Kimientom Tta KopucryBauamu 3axomiB iHdopmamiiftHOi Oe3rneku,
Br3HaueHux [IpaBumamu, a Takox BUKIQJAeHUX Ha [HTepHET-cTOpiHII banky.

9.16. bank He Hece BIANOBIAAIBHOCTI 32 MPOCTPOUYCHHSI BUKOHAHHS 4K HeBUKOHaHHA EJI, a
TaKOX 3a 30WTKH, 3aBJaHI TaKUM NPOCTPOUYCHHSM YM HEBHUKOHAHHSIM, Y BUIAJKY HEBUKOHAHHS
Knientom 000B’s3ky moao koutpomo CraryciB EJ Ta/abo sikiio npu BiacyTtHocTi 3MiHM CraTycy
EJl 8 Cuctemi 3 motouHoro Ha Oaxkanuii s KiieHTa, ocTaHHIM HE 371MCHUB HETaiHO (y IeH ke
OaHKIBCbKMM JeHb 40 3akiHueHHd OrnepauifHOro wyacy) BCiX HEOOXIJHHX 3axOJiB II0A0
IHIIIFOBaHHS BIAMOBIAHOI omeparii (mogaHHs A0 baHky HEOOXiTHUX Ui 3MIMCHEHHS TUIATIKHOI
orepatii JOKYMEHTIB 3BUYaifHUM CIIOCOOOM Y manepoBiii (opMi TOILO).

9.17. bank He BiAmoBinae 3a 30UTKH, MpsMi abo HempsaMi, siki Hece KiieHT B pe3ynbTaTi
BUKOPUCTaHHS 400 HEMOKJIMBOCTI BUKOpUCTaHHS CHCTEMH.

9.18. baHk 3BUTBHSIETHCS BiJ BIAMOBIJATBHOCTI 3a YAaCTKOBE a00 MOBHE HEBUKOHAHHS OY/Ib-
SKOT'O 3 MOJIOKEHb Jl0roBopy Mociyr y pa3i 3MiHM YHHHOTO 3aKOHOJIABCTBAa YKpaiHU UM NPUNHHATTA
HOBHX 3aKOHIB a00 IHIIUX HOPMAaTHBHO-IIPABOBMX aKTiB, B TOMY YMCJIi HOpMaTuBHUX akTiB HBY,
K1 3MIHIOIOTh UM MIPUITUHAIOTH BIIHOCHHU, L0 PETYITIOI0THCS JlOrOBOPOM MOCTYT.

9.19. bank He Hece BINMOBIAAIBLHOCTI 3a HeHajaHHs bankiBchbkux mociyr KiieHTy B pasi
BIIMOBU B HajaHHI BaHKIBCBKMX MOCHYT, SKIIO NpaBo baHKy Ha Taky BiIMOBY BHIUIMBA€ 3
Horosopy nocnyr, IIpasun, CtanaapTHUX GOpM JOKYMEHTIB TOILIO.

9.20. bank 3BiIBHSETHCS BiJ BiAMOBIJAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OyIb-
SIKOTO 3 TIOJIOKEHB J[0TOBOPY MOCTYT Yy pa3i 3MiHM YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU UM MIPUIHATTS
HOBHX 3aKOHIB a00 iHIIMX HOPMAaTHBHO-TNIPABOBHUX aKTiB, B TOMY YHCI]i HOpMaTUBHUX akTiB HBY,
K1 3MIHIOIOTh YU MPUIIMHSIOTH BITHOCHHH, 1110 PErYII0I0ThCs JIOrOoBOpOM MOCTYT.

9.21. JlonaTkoBi yMOBHU IIOAO BiAmoBiganbHOCTI CTOPIH MOXYTh OyTH OOYMOBIIEHI B 1HIINX
rnaBax [Ipasun, Tapudax ta/abo B CrangaptHux popmax JOKYMEHTIB.
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10. 30epe:xeHHs1 0aHKIBCHKOI TAEMHM I, PO3KPUTTSH iHGopMawii mpo KiIi€eHTa, 00podKa
NMePCOHAJBLHUX JaHUX

10.1. baHk 3000B’s13y€eThCsl 3a0e3meuyBaTH 30€peKEHHS BIIOMOCTEH, K1 3TiHO 3 BUMOTaMHU
YUHHOTO 3aKOHOJABCTBAa YKpaiHW, BU3HAIOTHCSA OAaHKIBCHKOIO TAEMHHIICIO, Ta HE PO3TOJIONIYBATH
TpeTiM ocobam iHpopmamiro npo KiieHTta, sika ckianae OaHKIBCHKY TA€EMHHINIO, 32 BHHSITKOM
BUMA/IKIB, iepeabauenux IlpaBuinaMu, BUNaakiB HagaHHS Takoi iHpopmanii npuBaTHUM 0cobaM Ta
opraHizarfisiM Juisi 3a0e3MeYeHHs] BUKOHAHHS HUMH CBOiX (yHKIiN abo HamaHHs mociayr baHky
BIJIIOBITHO JI0 YKJIAJACHUX MiXK TaKUMH 0coOamu (opraHizamismu) Ta bBaHKoM JT0roBOpiB, a TAKOX Yy
BUTIAJIKaX HAJIAaHHS TaKoi iH(popMarlii B HOPSAKY Ta B 00Cs31, BU3BHAYEHUX YNHHUM 3aKOHOJJAaBCTBOM
VYkpainu, 4d KOJM PO3KPUTTS OaHKIBCHKOI TaeMHHMII HeoOXigHe baHky anst 3axucty HOro mpas Ta
iHTepeciB Ta/abo0 3a0e3nedeHHs HajganHsa nocayr bankoM. bank Mae mpaBo po3kpuBaTu iH(pOpMaIlito
npo BknanHuka, mo MicTUTh OaHKIBCHKY TAEMHHIIO, y T.4. NMEPCOHAIBbHI AaHi Briagnuka, s
nonatkoBoi cinyxk6u CIIA (IRS) siamoBigno mo 3axkony FATCA. KiieHT miaTBepaxye mpaBo
baHky Ha po3KpUTTSI OAHKIBCHKOT TAEMHUIII Y BHITAJIKAX, IEPEA0AYCHHUX UM ITYHKTOM.

10.2. Knient ¢axtom yknaaenHs [Joroopy mociuyr (miamucanHsMm Oynb-skoi CTaHmapTHOI
(dbopMu JOKYMEHTIB) TaKOX Hajae 3roy baHky:

- 3BepTaTucs 3/3a iHdopMmartiero npo Kiienra (B ToMy 4ucii, ajine He BUKIIOUHO MIOJ0 HOTro
MaiiHOBOTO Ta (DIHAHCOBOTO CTaHy) MO TPeTiX oci0, ski moB’si3aHi 3 KilieHTOM BiJHOCHHAMH
KOPITIOPATHBHOI Y4YacTi, TOCMOAAPCHKUMH, IMBUIBHUMH YM TPYJIOBUMH BIJIHOCHHAMH, a TaKOX
OTpPUMYBaTH BKa3aHy iH(OpMaIlito Bijl BKa3aHHUX 0Ci0;

- 30uparu, 30epiraTv, BUKOPUCTOBYBATH Ta moliuproBatu iHdopMailito mpo Kiienra uepes
OIOPO KPEAUTHUX 1CTOPIH BiAMOBITHO JJO YMHHOTO 3aKOHO/IABCTBA Y KpaiHU;

- TIOB1IOMJIATH/HaJaBaTH OaHKaM-HEepE3UeHTaM, 1[0 MAIOTh KOPECIIOHAEHTChKI BITHOCHHU
3 bankoM Ta yepes siki 3a1MCHIOIOThCA (iHaHCOBI onepaiii KiieHTa, 3anuTyBaHy TakUMH OaHKaMU-
Hepe3uJAeHTaMu iHpopMalliro Ta/abo Komii JOKyMeHTIB 100 inenTudikamnii KimieHnta (10KyMeHTIB 1
B1JIOMOCTeH, HEOOXiqHUX nJsi 3'sicyBaHHs ocoOu KimieHTa, CyTi HOro MIsIIBHOCTI Ta (DIHAHCOBOTO
CTaHy TOINO) Ta/abo moAo0 cyTi 3ailicHioBaHOi KiieHToMm ¢iHaHCOBOI omepailii, SKy 0OCIyroBye
Takui OaHK-HEPE3UICHT.

10.3. dakrom yxiaaeHHs JloroBopy mociayr (mianmucaHHsM Oynb-skoi CTaHgapTHOI Gopmu
nokymeHTiB) Kiient Hagae 3rony banky Ha oOpoOKy Horo nmepcoHallbHUX JTaHUX, SKI MMOJAIOThCS
ocTaHHIM 10 baHKy 3riHO 3 BUMOraMM YMHHOT'O 3aKOHOJABCTBAa YKpaiHM, HOPMATUBHO-IIPABOBUX
aktiB HBY Ta BHyTpilIHIX HOpMaTHUBHUX JIOKyMEHTIB baHKy 3 MeTor 3abe3nedeHHs peanizarii
B3aeMOBITHOCMH MK CTOpOHaMH IOAO UUBLUIBHO-TIPABOBUX, aJMiHICTpPATMBHO-TIPABOBHUX,
MOJIaTKOBUX Ta IHIIMX BITHOCHH Yy c(epl OaHKIBCHKOI A1SUIBHOCTI.

10.4. ®akTom yxiagenHs [loroBopy mociyr Kimient rapantye baHkoBi, mo npu mnepenadi
Knientom baHkoBl mnepcoHalbHUX JAaHUX (GI3UYHUX OCI0, SKI MICTATBCA B MIANHCAHUX
Knienrom/mpencraaukom Kimienta CraHgapTHHX ¢opMax JOKYMEHTIB Ta OyIb-KHX 1HIIUX
HagaHux Kuiientom banky gokyMmeHTax, Oyiau JOTpUMaHi BUMOTH 3aKOHOJABCTBA YKpaiHU IIOJO
3aXHUCTy MEPCOHAIBHUX JaHMUX, B TOMY YMCII II0JI0 OTPUMAaHHS 3r0JIM Ha 0OpOOKY MepCOHAIbHUX
JaHuX Takux ¢izuyHux ocid. KiieHT 3000B’s3yeThcs caMOCTIMHO MOBIJOMIISTH TakuX (DI3UUHUX
oci0 mpo mepenady ix MepcOHAIBHUX JaHUX BaHKOBi, B TOMYy YHCIi Ipo METy Nepenadi, CKiIaj Ta
3MICT MEPCOHANBbHUX JaHUX, NepenaHux baHky, a TakoXX NHpo MOPSAOK peanizailii HUMU Tpas,
BU3Ha4YeHUX 3akoHOM Ykpainu «IIpo 3aXuCT nepcoHabHUX JaHUX.
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11. Bupimenns cnopiB

11.1. Cnopu mixx bankom Ta KitienTOoOM cTOcOBHO JlOroBOpY MOCIYr BHPINIYBAaTHMYThCS
IIJSIXOM TIEPETOBOPIB.

11.2. Cnopu, 110 BUHUKAIOTh B XOJi BHKOHAHHS 3000B’s3aHb CTOpIH II0JI0 BUKOPUCTAHHS
Cucremu, BUPILIYIOTBCS 13 00OB’A3KOBMM 3aCTOCYBAHHSM JIOCYJOBOIO IOPSAKY BpPEryIIOBaHHS
CIIOpY, BU3HAYEHOTO ['ocniogapChbKuM POLIECYATbHUM KOAEKCOM Y KpaiHH.

11.2.1. CropoHn OOyMOBWIM, IO NpPH JIOCYIOBOMY pO3IJISAI CIOpPIB, IIOB’sA3aHUX 3
BukopuctanHsMm Cucrtemu, CTOpOHU 3000B’si3aHI MPOBECTU TEXHIUHY EKCIEPTU3Y B HACTYIMHOMY
MOPAIKY:

11.2.1.1 Kiienr, B pa3i HasBHOCTI ckapr 10 nociyr banky B yacTuHi podotu 3 CucTeMoro,
nonae 3aaBy/mperensito 1o banky. 3asBa/mperensis Kiienta posrnsgaerbcs bankom 3
HaJaHHSIM BiAMOBII B 30 (TpUALISTH) ICHHUN CTPOK.

11.2.1.2. bank 3000B'13anuii npotsirom 10 (mecsATr) poOOYMX AHIB 3 JAaTH OTPUMAaHHS
3agBu/miperen3ii  Kiienta chopmyBatu  y3ro/uKyBalbHY KOMICIIO ISl PO3TIISIILY
3asBu/mperensii. Jlo ckiany kowmicii Ha BuMmory KiieHta Moke OyTHM BKJIIOYEHUN
npencraBHuk KitieHTa, a TakoX, 3a HEOOXITHOCTI, MPEACTaBHUKH (hipMH-pO3poOHUKA
nporpaMHoro 3abesneueHHs: Cucremu. Ckiax KoMicii HE MOXKe MepeBUILyBaTH 5 (11°ATH)
oci0.

11.2.1.3. PesynbraToM po3Misily CHIpHOI CHUTYyallli Yy3ro/KyBaJbHOIO KOMICIEIO €
BU3Ha4YeHHs1 AoTpuManHia Croponamu BuMor IlpaBun, nokymenranii go Cucremu Ta
noctoBipHocTti EIN, skumu mignucani cripai EJI.

11.2.1.4. ¥Y3romxyBajibHa KOMICisl IPOBOAUTH po3ruisn 3asBu/mperensii Kiienrta. Taxuit
PO3TIIsi] 3asBU/TIPETEH311 BKIIIOYA€E B cebe HACTYIHI eTamu:

1) mpoBeeHHS y3ro/KyBaJIbHOIO KOMiciero TexHIuHOi ekcnieptusu EJI, skuii 3acBigueno EIT
KopuctyBava, Ta Ha mijcTaBi skoro baHkoM BuKOHaHI omepauii 3a PaxyHKoM, IIOA0 SIKUX
KiientoM nmomano 3asBy/mpeTens3ito;

2) mpoBeJeHHs TeXHIYHOI ekcriepTu3u Bigkputoro kimtoua EIT KopuctyBaya y3romxyBanbsHOO
KoMiciero, mepiof aii Ta craryc Bigkpuroro kimoua EIT KopuctyBada Ta BCTaHOBJIEHHS HOTO
HanexxHocTi Kopuctysauy;

3) mpoBeleHHs y3ro)KyBaJIbHOIO KOMICI€I0 TEXHIUHOT eKCIIePTH3U CTOCOBHO KOpeKTHOCTI EIT
KopucryBaua Ta nakimanenns EIl va E/JI;

4) Ha OCHOBI IaHUX TEXHIYHOT €KCIIEPTHU3H Y3TO/IKyBaJIbHA KOMICIS CKJIAIa€ aKT.

11.2.1.5. bank Hece BiamoBimanbHICTh Tiepea KiieHTOM y pasi, Koau mana micie xoda 0
OJlHA 3 HACTYITHUX CUTYaIliii:
- BiacyrHicte EJI, mepenanoro KiienTom, Ha miAcTaBi sSIKOro OyJl0 BHKOHAHO OIEpaIliio IO
PaxyHky;
- EIl KopucryBaua B EJI, Ha mijacraBi sikoro Oyio BHKOHaHO ormepaiiito mo Paxynky, €
HEKOPEKTHHUM.

11.2.1.6. YV pas3i, K110 3a pe3yJbTaTaMHi TEXHIYHOT €KCIIEPTU3H BCTAHOBJICHO HassBHICTH EJ]
B Cucremi, kopekTHicTh EIl Kopucrysaua, Hanexnicte KopucrtyBauy Kiienra Bigkpuroro
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kmova EIl, bank He Hece BimmosinmambHOCTI mnepen KiieHToM 3a BuKOHaHI omepaiii mo
Paxynky.

11.3. ¥V pasi HenoCSITHEeHHS 3oy U100 OyIb-SKUX MUTaHb 3a JJoroBopom mocnyr, Oyab-saka
31 CTopiH BHpaBi 3BEPHYTUCS OO0 PO3MIIALY L[bOI'O IMUTAHHS JI0 YIIOBHOBAXEHOTO Cyly YKpaiHH.
Crniopu CTOpiH MiZUIATa0Th BUPIMICHHIO 3T1HO 3 MPOLIECyaTbHUM IPaBOM Y KpaiHH.

12. ®opc-maxkopHi 00CTABUHHA

12.1. CropoHu 3BUIBHSIOTHCS BiJ BIANOBIAAIBHOCTI 3a HEBUKOHAHHS a00 HEHaJIEKHE
BUKOHAHHS B35THX Ha ceOe 3000B's13aHb 3a BIANOBITHUM J[OrOBOpOM TOCIYT y pa3i BUHHUKHECHHS
obOcraBuH HerepebopHoi cunu (Hamani — «Dopc-Makopy»), a caMe: CTHXIHHE JTUX0, eKCTPEMaIbHI
MOTOJHI YMOBH, IIOXKEXI1, BIHHHW, CTpailkk, BIHNCHKOBI Mii, AHTUTEPOPUCTUYHI omepaiii Ha
BIAMOBIOHIM  Tepuropii, TEPOPHUCTUYHI  aKTW, OJOKAagW, TPOMAJACHKI  3aBOPYIICHHS,
enigeMii/manaemii, mepeboi Ta/ab0 KOJWMBAaHHSA B TOCTaYaHHI €JIEKTPOCHEprii, HEBHUKOHAHHS
TUTATEXIB, IO CTAJHCS BHACHIJOK 3001B/BUXOAY 3 J1aay y poOOTI CHCTEMH ENEKTPOHHHUX TUIATEkKiB
HBY, a Takox BTpy4aHHSIM OpraHiB JCp>KaBHOI BIaJIU IUISIXOM HPUHHSATTS HOPMATUBHO-ITPABOBUX
akTiB Ta/abo IiH, MO mpsMO YM TOOIYHO 3a00pOHSIOTH BKa3aHi B mux [IpaBuiax Ta BiAMOBIIHUX
JloroBopax Mmociyr BHJIW AISUTBHOCTI Ta MEPEHIKOKATh 3/iiCHeHHI0O CTOPOHAMHU CBOIX (YHKIIIN
3a BiAMOBIMHUMHU JlOTOBOpaMH IOCIYT, IO BUHHUKJIM TICIS IiJIUCAHHS BiAMOBiIHUX JlOTOBOpIB
TIOCJIYT Ta HE 3aJIeXaTth BiJl BojeBusiBIeHHS CTOPIH.

12.2. Y Bunazky nii o0ctaBua @opc-Maxop CTPOKH BUKOHAHHS 3000B’s13aHb 32 BIAMOBITHUMH
JloroBopamu MOCITyT IPOJIOBXKYIOThCS Ha CTPOKH 1ii ooctaBun Popc-maxop. [licns 3akiHueHHs ail
obcraBuH @opc-maxxop CTOpPOHW TMPONOBXKYIOTH BHKOHAaHHS 3000B’S3aHb 3a BiJAMOBITHUMH
JloroBopamu MmocIiyr, SIKIO0 HUMU He OyJie TOCATHYTO 3TOAM IO iHIIE.

12.3. TIpo nactanHsi obctaBuH dDopc-maxkop moteprisia CtopoHa 3000B’s3aHa MHCHMOBO
noBiIoMUTH 1HITY CTOpOHY HpOTAroM S (I’ATH) poOOYUX AHIB 13 MOMEHTY BUHUKHEHHS/HACTaHHSA
BKa3aHuX oOctaBuH. CTOpPOHM TOMOBUJIMCS, 10 MUCbMOBE MOBiOMIIeHHs1 KilieHTa nmpo HacTaHHS
o0ctaBuH Popc-Maxxop baHk 3/1iHCHIOE UIAIXOM PO3MIIIEHHS BIAMOBIAHOT iHpOpMalii Ha [HTepHeT-
cropiami banky Ta/abo po3MilEeHHS BIAMOBIAHOTO OTOJIOMIEHHS Yy 3arajlbHOJOCTYITHUX MICIIIX
npUMilIeHb BijiieHb banky ta/abo uepes Cucremy.

12.4. Hanexxuum 10ka3oM icHyBaHHs o0ctaBuH Dopc-maxop € MoKyMeHT, Buianuii Toproso-
IPOMHCIIOBOIO MajaTol YKpaiHM abo I1HIIMM KOMIETEHTHHUM OpraHoM. JlaHe MOJIOKEHHS He
NOIIMPIOETHCSI Ha 3arajibHOBIOMI (hakTH (moAo0 sSkux € nmyomikamii y 3MI, odimiiiHi fokymeHTH
JIepKaBHUX OpraHiB TOILO).
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PO3 1] I1. YMOBH HAZJAHHA KOMIIVIEKCHUX BAHKIBCBKHUX
MHOCJaYT

1. Haganus mocayr 3 BUKOpUCTAHHAM CHCTEMH JUCTAHUIHHOTO0 00CIyrOBYBaHHA
«KJIIEHT-IHTEPHET-BAHK»

1.1. Hapanus goctymy 10 Cucremu

1.1.1. KnienT y nopsiaky, nependaueHomy [IpaBriamu, Ma€ MOXKIMBICTb OTPUMATH JAOCTYI 10
CucreMu 3 METOK HAJAaHHS HOMY TMOCIYr JHCTAHI[IHHOTO pPO3PaXyHKOBOTO OOCITYrOBYBaHHS
KitienTta, mociyr 3 BIIKPUTTS OaHKIBCHKOT'O paxyHKa, pO3MIIICHHS Ta 00CTyroByBaHHS 0aHKIBCHKUX
BKJIQJ[iB Ha mijacTaBi EJEKTpOHHUX IUTATIKHUX MOKYMEHTiB KilieHTa, HaJICTaHMX Yepe3 MEpexy
IatepHet, a Takok OOMiHY iHIIOI iHOpPMAIiEI B eNeKTpoHHIN ¢dopMmi dyepe3 obpani Kiientom
KaHaJM 3B 513Ky, 3 THX, sKi Bu3HadeHi [IpaBmiamu.

1.1.2. Joctyn no Cuctemu HazaeThes 3a 3as1Boro/3asBamu Kirienra 3riqno CrangapTHUX GopMm

nokymentiB (Jomatkum N2 1.1., 1.2., 1.3. no IIpaBun). Hamanus Kiienty mocrymy no Cucremu
3IIHCHIOETHCS IUISIXOM AocTyny 10 Cucremu BuszHaueHux Kiientom KopucryBauis.

1.1.3. [ocmyru IMCTaHLIKHOTO PO3PaxXyHKOBOTO OOCIYTOBYBaHHS 3 BUKOpHUCTaHHIM CHCTEMH
HOJIATalTh B 3a0e3MeYeHHl MOXKIUBOCTI nepecunanHs Kiienrom B bank uepe3 mepexy IHTepHer
EnexTpoHHHX MIATIKHUX JOKYMEHTIB 3 HakiIaaeHnM Ha Hux KBamidikoBanum EIl, Y nockonanennm
EIl, mo O6a3yrotbcs Ha ceptudikari, BunymeHomy KHEJII, a6o VYpockonanenum EII 3a
JoroBopom mns 3xificHenHst bankom 3rigao 3 IlpaBuinamu ta JloroBopoM 0OaHKIBCHKOTO PaxyHKY
IUIATDKHUX onepaliid mo PaxyHkax (aucraHuiiHuil, BiJaNeHU JOCTYII).

1.1.4. Jlii B Cucremi 3aiiicHtoeTsest Kiientom (KopucryBauamu) npu ymoBi ABTOpu3alii B
Cucremi niit Kopucrysaua.

1.1.5. JJonatkoBi nocnyru (®dikcoBanoi IP-anpecu, iIFOBS.Cards, eSalary, iH111) HagaoThCst
aume B pasi BuOopy ix Kiientom y BiamoBinHii 3asBi 3rizHo CtaHmapTHUX (HOpM JOKYMEHTIB
(Jdomatku N2 1.1., 1.2., 1.3. Ta/a6o N2 1.7. no [IpaBu).

1.1.6. Binnanenuit nocryn KopucryBauam Kiienta no PaxyHkiB, HajaeTbcs Ha MiJCTaBi
JnaHux Ta Ha oOpanux KiieHToM yMoBax, 110 3a3HavyeHi y BIAMOBIAHIN 3asBi/3asBax KiieHTa 3riiHO
31 Cramaptaumu Gpopmamu qokymeHTiB (JJomatkm N2 1.1., 1.2. ta/a6o N2 1.3. mo Ipaswr). Bubip
cnocody Asrtopusanii B Cuctemi — OanodakropHa aBTopu3auis uu [[BodaxTopHa aBTOpH3alis,
crocoby JIBodakrtopuoi astopuzanii (iIFOBS.SMSConfirmation) 3aiiicHIO€TbCS 3a BUOOpPOM
Kuienra B 3asBi/3asBax 3rimHo 3 CranaaptauMu popmamu gokymeHTiB (Jomarku N2 1.1., 1.2., 1.3.
1o IpaBu).

1.1.7. Sxmo inme He oOymoBieHo B 3asBax Kimienta (Jomatku N2 1.1., 1.2., 1.3. no IIpaBun),
to Knienty Hanaerbes qoctyn yepe3 Cuctemy 10 Beix PaxyHKiB, fKi BiAKpUTI Ta OyIyTh BIKPHTI B
MallOyTHBROMY, B TOMY YHuCIi 10 PaxyHKiB HOro BiIOKpEMIIEHUX CTPYKTYPHUX MIAPO3ALIIB.

1.1.8. ns poctymy a0 CHCTeMH BHKOPHUCTOBYIOTHCSI KaHAIM 3B’SI3KY MEpEeXi 3arajlbHOro
noctyny [HTepHeT, SIKIIo 1HII KaHaiH 3B’ 513Ky He 00ymoBieH1 CTOpoHaMH; pa3oM 3 TUM, JTOCTYII J0
nocnyru iIFOBS.SMSConfirmation 31iiiCHIOETbCS Yepe3 MEpeKi orepaTopiB MOOITEHOTO 3B’ SI3KY.
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1.1.9. IIpotsarom 10 (mecaru) pobounx aHIB Bix Aatu nonanHs Kiientom baHkKy BiAmoBigHOT
3as:BU/3asB 3rigHO 31 CraHmapTHUMU (opMaMu JTOKYMEHTIB Ta, 3a MOTPeOH, IHIIUX JOKYMEHTIB,
Knienty (Bignosigaum KopucryBauam) HagatoThest mepBuHHI cepTudikatu Y qockonanenoro EIT 3a
noroBopoM (Haganmi — [lepBunHi cepTudikaT) Ta Maposi 10 HUX, a TakoX JloriHu Ta maposi as
po6otu i3 Cucremoro.

1.1.10. ITepenaua imeni KopucryBaua (Jlorina) Ta mapoJiB BiiOyBa€eThCs MUITXOM HaJICUIAHHS

SMS-noBitomiieHb Ha 3a3HaveHuii B 3asBi/3asgBax Kmienra (JomaTkm N2 1.1., 1.2., 1.3., 1.4. ta/abo
1.5. mo IlpaBun) ®inancoBuii HOMep, a [lepBuHHHMX cepTudikaTiB — €-mail MOBiTOMIIEHHSM Ha

3a3Haueny Kiientom B 3asBi/3asBax (omatkm N2 1.1., 1.2., 1.3., 1.4. Ta/abo 1.5. no IlpaBmn)
HEePCOHAIIbHY €-Mai CKPHUHBKY.

1.1.11. Kuient Bmpasi iHcramoBatu WIN32 na PoOoue Micie Ta BHKOPHCTOBYBATH
HOPUMIPHUKH 1IbOTO MOyist CHCcTEeMH BIIMOBIIHO 10 AOKyMeHTalil 10 CucTteMu micis OTpUMAaHHS
BignoBigHuxX [lepBuHHNX cepTudikaTiB Ta mapoiiB A0 HHUX, a TaKoXK JIOTiHIB Ta MapoiB At poOOTH
13 Cucremoro, abo mpaittoBatu 3 Cucremoro yepe3 «BIS ONLINE» 6e3 BctanoBnenHs WIN32 Ha
Po6ouomy wmicui. Becranosnennst Ha Po6oue miciie WIN32 3naificaroersest KiieHToM camMoCTiiiHO 3
Iatepuet-cropinku banky.

1.1.12. Ocobucti poboui KIrOUYi MAIOTh BU3HAYEHUN CTPOK [ii, MICJIA SKOTO BOHU IOBUHHI
Oytu neperenepoBani KopucryBauem. Cucrema KOHTpOJIIOE 3aKiHYE€HHS cTpokKy il Ocobuctux
pobounx kiouiB, iHpopmyroun KopucryBaua npotsirom 14 (Y4OTUpHAAUATH) OCTAHHIX JHIB O JTHS
MJIAaHOBOI MepereHeparii.

VY pa3i HeBukoHaHHs nepereHepanii KopucryBagsem OcoOuCTHX pOOOYHMX KIFOYIB MPOTITOM
BUILE3raganoro cTpoky, EIl OynyTs mpocTpoyeHnMH i HETPUAATHUMU JUISI BUKOPHCTaHHS.

1.1.13. MaiiHOB1 aBTOpCHKI NpaBa Ha BUKOpUCTaHHA CHcTeMU, a TaKOXK JTIOKyMEHTalli 10 Hel
HalexaTh baHKy Ha mifcTaBi J0ToBopy 3 po3poOHHkoM CHcTeMH Ta 3axUIleHl YUHHUM
3akoHOZaBcTBOM Ykpainu. Kiienty (KopucryBauam) mnepenaeThcsi Jullle THMMYacoBE IPaBO Ha
BUKOprcTaHHA CHCTEeMH BUKJIIOYHO B LUISIX, 110 3a3Ha4eHi B 1ux IIpaBunax.

1.1.14. V pa3i npunuHeHHS NpaBOBIIHOCHH I10A0 BUKOpUCTaHHS CuctemMu 3 Oylb-IKHX
npuunH Kiient (KopucrtyBaui) BTpadae mpaBo Ha BukopucTtanHs Cuctemu. Ilpu npomy Kiient
3000B’g3aHuil 3HUIMTH Bl Y ockoHaneHi Ell, mapomni no Hux Ta Bei iHcTanboBaHi KiienToMm Ha
CBOEMY o0OJsiafiHaHH1 ckianoBi Cucremu. HeBUKOHAHHS IIUX YMOB € MOPYIIEHHSM aBTOPCHKUX MpaB
banky 3 ycima Haciiakamu, nepea0adyeHMMHU YUHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

1.1.15. CTtopoHHU BH3HAIOTh, 110 K €IMHA LIKala 4acy mpu poboTi 3 CHCTEMOIO € KMIBCHKHMA
yac. KOHTpOIbHUM € yac CUCTEMHHX TOJMHHHKIB anapaTHUX 3aco0iB baHky.

1.2. EnexTpoHHuii 1okymMeHT, EneKTpoHHUI mignuc Ta 3aco0n 0OTPUMaHHS OAHOPa30BUX MAPOJIiB

1.2.1. Knient moxe cTBoproBatd y ¢opMi ENEKTpOHHMX [OKYMEHTIB JMIIE Ti BUIU
JOKYMEHTIB, SIKi JJO3BOJICHO MTPOrpaMHO-TEXHIYHUMHU 3aco0amu CrcTeMH.

1.2.2. EnexTpoHHUMH AOKYMEHTaMH, sIKi CTBOPIOIOTH Juisi CTOpiH mpaBoBi Hachinku, € EPJ]
a6o inmn EJI, siki okpemo o6ymoBneHi CTopoHaMu, Ta Ha MiACTaBl SKUX 3/11HCHIOIOTHCS OaHKIBCBKI
omepaiii Ta BYMHAIOTHCH mpaBounHu. [Hmii EJI, sxi xou 1 cTBOpeHi Ta/abo mepemani 13
BUKOpUCTaHHAM CHCTeMH 13 JOTpUMaHHAM BUMOr nux IlpaBui, He cTBOprooTh At banky Oynab-
SIKUX HACJIIJIKIB 1 HE BBAKAIOTHCS EJEKTPOHHUMH TOKYMEHTaMH.
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1.2.3. EnekTpoHH1 TOKyMEHTH IMOBHHHI BiJINIOBIJaTH HACTYITHUM BUMOTaM:

- MICTUTH BCl PEKBI3UTH, TiepeadadeHi YWHHHAM 3aKOHOJABCTBOM YKpaiHu abo
BCTAaHOBJICHUMHU baHKOM TIpaBUiIaMU JIJIsl TAKUX (POPM TOKYMEHTIB;

- yci pekBisutu EJ] moBruHHI OyTH 3allOBHEHI BiAMOBIAHO O BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYxpainu, npaBun banky ta nokymenTanii Cucremu;

- Oyt nepenani/mpuitHATI 10/Bia banky 3acobamu Cucremu.

1.2.4. Croponu Bu3HawTh, mo EJI, ski 3acBiqueni nuissxom HaknaneHHs YEIT 3a JloroBopowm,
YEII a6o KEII, mo 06a3yerbcs Ha ceptudikari Buganomy KHEJIII, Ta, 3a HEoOXimHICTIO,
OpnnopazoBum koaoMm (OTP), a Takox BiANOBIAAIOTH BUMOTaM, BH3HAYCHUM 3aKOHOIABCTBOM Ta
numu [IpaBunamu, MarOTh IOPUAUYHY CHITY JOKYMEHTY Ha IMalepoBOMY HOCIT Ta € MiJICTaBOIO IS
BUMHEHHS BaHKOM BIIIIOBIAHUX M.

1.2.5. JlokyMeHTH B eJIEKTpOHHIH ¢opMi, ki odOpMIIeHI 3 MOPYLUICHHSM BCTAHOBJICHUX
baHkoM TpaBHII, BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHH, BUMOT, mepenadadeHnx IIpaBmmamu ta
nokymMmeHnTariero 10 Cucremu, abo y pasi 10 BAKOHAHHS HE TPUMMAIOThCSI.

1.2.6. Hnsa 3naificHenHst omepaniii 3 BukopuctaHHsM Cucremu mno Paxynky Kiienra
[TigmucyBayi BUKOPUCTOBYIOTH /1Ba Buau EIl:

- EIl , 1m0 BUKOPUCTOBYETHCSI 0COOAMH, SIKi 3TiHO 3 akTyadbHUM llepenikom mignucaHTiB 10
nanoro Paxynky, Haganum banky, HaiieHi MpaBoM MIAMUCY THITY «A»;

- EIl, mo BHKOPHCTOBYETHCSI 0COOaMH, K1 3TiTHO 3 akTyaqbHUM [leperikoM miAmucaHTiB 10
nanoro Paxynky, Haganoro banky, Hagineni npaBoM mignucy tuiy «by;

EJl, saxi Knient Hagcuinae B bank 3a nomomoroto Cucremu, nmoBunHi Oytu mianucadi EIT 060x
THIIIB.

1.2.7. Kpim IlinnucysauiB noctyn a0 CucreMu Moke HaJaBaTHCS 1HIIUM 0COOaM JIUIIE IS
neperisay crany PaxyHkiB Ta miaroroBku npoektiB EJI. Jloctyn takum ocobam (KopuctyBauam)
HaJaeThes 3a 3as1Boto Kumienrta BianmosinHo 10 CtangaptHux (hopm nokymeHTiB (Jomarok N2 1.2. no
[TpaBwun).

1.2.8. Sxmo B HanaHoMmy banky aktyansHoMy Ilepeniky nmianucantis g0 Paxynky Kiienrta He
nepeadadyeHo ocodu, sIKiii HaJaHo MpaBo JAPYroro mijamucy, To npaBo Bukopuctanus EIl tuny «b»
HAJAETHCS 0CO01, IKa Ma€ MPaBo MEPIIOTO MiAMUCY 3riAHO 3 UM [lepenikom.

1.2.9. Habpanns unnnocti YEII 3a goroBopom.

[lepBunnuii ceprudikar bank Haacunmae KopucryBaueBi Ha 3a3HadeHy KirieHTOM B 3asBi
(Jomarox N2 1.1. abo 1.3. mo IlpaBmi) mepcoHabHY e-mail CKpHHBKY, a Tapojib 0 HBOTO - Ha
BkazaHuil Kiientom ®inancoBuii Homep. IlepBunHuii ceptudikar BCTymae B Jil0 MICAS HOTo
HajacuwnanHs KopucryBauei. Ilapons no IlepBunHoro ceprudikaty BBoauThcs KopuctyBauem
camocTiiiHO. 3 11boro MoOMeHTy CTOpPOHH BHU3HAIOTh OPUIWYHY €KBIBAJIEHTHICTh JOKYMEHTIB B
enlekTpoHHIN (opmi 3 HakmagenuMm YEII 3a 10roBopoM Ta JOKYMEHTIB Ha MamepoBOMY HOCII,
3aCBIUEHNX HAJIC)KHUM YHHOM.

1.2.10. Knient 3000B'si3aHuii 3abe3neuntu cBoeyacHe (mpoTsroM 30 (TpUALATH) [HIB)
nepereHepyBanHs KopucryBauamu [lepBunnux ceptudikaris Ha Kimroui YEII 3a noroBopom Ta ix
HajicuiIaHHs 3a gonomororo Cucremu B bank st aBropusanii (ceptudikamnii). Kpim toro, Kiienr
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MOBHMHEH 3a0€3MeYnTH caMOCTiiiHe po3aApyKyBaHH: 3 Cucremu 3BiTy(-iB) «[HpoOpMaris mpo BiIKPHUTI
KJIO4l KopucTyBava (3anut)y» (xem-¢yakuis Kmoua Y aockonanennit EIT 3a qoroBopom Kiienra),
3acBiqueHHs Horo (ix) migmucom IlimmucyBaua, Hanminenoro YnockoHamenuMm EIl tumy «A» y
BiAmoBiHIM 3asBi Kiienta Ha HamanHs noctymy no Cucremu, Ta HajaTh el 3BIT y baHk.
[TeperenepoBani ceprudikaru YEII 3a roroBopom HaOyBarOTh YHHHOCTI 3 MOMEHTY cepTHdiKallii iX
bankowm.

1.2.11. Iopsinox BuKopucTanHs HociiB iHpopmanii Ta EIl pernameHTyeThcsi JOKYMEHTAIIIEO
1o Cucremu Ta € 000B’s13k0BUM 11 KimienTa 1 Kopucrysauis.

1.2.12. KiieHT Hece BiANOBIJAJBHICT, 3a BCl omeparii, 3aidcHeHi B Cucremi i3
BUKOpUcTaHHsIM yrHHOTO EIl. V pasi Brpatu uum mino3pu mnpo Te, 1mo Hocii ingopmarii 3 EIT ta/abo
dinaHcoBHil HOMEp, HAa SKUU BIAMOBITHO 10 ymoB [lpaBun Haacunaerbes OQHOPA30BUI KO, MIT
MOTPANKUTH 10 CTOPOHHIX oci0, KimeHT 3000B’s3aHUN YHEMOXJIMBUTH TPOBEICHHS ONEparii 3a
noromoroto Crucremu i HeraiftHO oBioMuTH KOHTaKT-IIeHTp i3 BUKOpHCTaHHSIM KirtouoBoro cioBa
Ta OJHOYACHO MHCHMOBO MOBIOMUTH baHK (3’SBUBIIMCH y BiJjiieHHs baHky 3 AokymeHTamu,
HEOOXiTHUMHU sl imeHTHdiKamii ocodu). 3 MOMEHTY OTpHUMaHHS MOBigoMiIeHHS, baHk Oiokye
poboty Kiienta B Cucremi. bank, y pasi Bukopucranns KopucryBauem Y pockonanenoro EIT 3a
Horosopom, Hanae KopucryBauy ABapiitauit mapois 10 Yaockonanenoro EIT 3a JloroBopom Ta/abo
Knient nucemoBo moBigomisie bank (3’sBUBIIMCH y BigAuleHHs baHky 3 JOKyMeHTamu,
HEOOXTHUMH ISl imeHTudikamii ocoOu) HoBuii (DiHAHCOBHII HOMEp Ha SIKWH, BIIMOBIAHO [0
[TpaBun waacunatumythes OpHopa3oBi koau. I[lpu 1bOMy, BiTHOBJIEHHS MOXKIHUBOCTI poOOTH
Kiienta B Cuctemi BiOyBaeThes miciist nmogands KiieaTom banky HOBUX 3asiB IIOJ0 TIKITFOYCHHS
no Cucremu 3rigHO 3 BcTaHoBieHuMH CranmaptHumu ¢opmamu nokymentiB (Homatku N2 1.1,
1.2., 1.3. no IlpaBun). ¥V Bumanky BuxopuctanHs KopucryBauem VY gockonanenoro EII a6o
kBamigikoBanoro EII, mo 6a3yerbcsa Ha ceprudikari KHEIII, moxmuBicts pobotu Kiienta B
CucreMi NOHOBIIOETBCA 3 MOMeHTY oTpuMaHHsi KopuctyBauem 3renepoBanux KHEJ/III nHoBux
30BHIIIHIX KIIIOYIB.

1.2.13. VEII 3a 1oroBopoM BTpayae CHIIy y HACTYITHUX BUIIAKAX:
- sKkuo Betynae B airo HoBuil YEII 3a noroBopowm;
- Yy BUIIAJIKy peecTpailii 30BHimHboro kiatoda Kopucrysaua Cucremu?

- axmo KiieHT muceMoBO moBigomisie baHk mpo mpunuHeHHs npaBoBiaHOCUH KimieHTa i
banky moa0 Bukopuctanas Cucremu;

- Y BHUINAJKy 3aKiHYE€HHS CTPOKY Horo nii;- y BHUMajaky, 3a3HadeHoMmy B mm. 1.2.12. m. 1.2.
I'maBu 1 Pozniny Il [IpaBu.

1.2.14. BignosinaneHicTh 3a g0cTOBipHICTh odopmiieHHs EJ] Tta nHakmamanusa EII minkoButo
noknazeHo Ha Kmienta. ¥V pasi Bussienns ¢ikruBHocTi EJ 3 Haknmagenum EIl, 30uTku, 3amomisHi
Knienty, banky abo Tpetim ocobam B pe3ynbTaTi 31ilcHEHOI omnepauii 3a TakuM EJI, miansraoors
BIJIIIKO/TYBaHHIO 332 PAXyHOK 0COOH, 3 BUHHU sIKOi 0yJ10 c(hOPMOBAHO TaKHil TOKYMEHT.

1.2.15. V pa3i 3MiHM ynoBHOBakeHHX oci0 Ha ynpaBmiHHS paxyHkamu ([lizmucyBaui),
KnienT 3000B’s13aHU HEralHO MPUITMHUTH JAOCTYI Takux oci0 10 CucTeMu, BUITyYUTH B TaKUX OC10
Hocii ocobuctux kimouiB EIl Ta moBimoMuTH npo 1ie bank He mi3Hile, HXK Y JIeHb HACTAHHS TaKUX

3MiH IUIIXOM o(opMIIeHHS 3asBH 3rigHo 3 CranmaptHO (opmoro pokymeHTiB ([Jomatox N2 1.6.
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1o IlpaBwr) Ta HOBUX BiaNoOBiIHMX 3asB Ha migkaodeHHs Kiienta mo Cucremu (Jomatkm N2 1.1,
1.2., 1.3. no IlpaBun).

1.3. Ilopsinox 3aiiicHeHHs1 00CIyTOBYBAHHSA

1.3.1. IlpaBa Kmienta mono gocryny mno Cuctemu Ta 3A1MCHEHHs omepailii mo PaxyHkax 3a
noromororo CucremMn BU3HA4aloThCS B 3asBax 3a CranmaptHumu popmamu noxkymeHTiB ([ogatku

N2 1.1.,1.2.,1.3., 1.4, 1.5. no IlpaBun) Ta ymoBamu [IpaBur.

1.3.2. IIpaBa Kimienta (KopucryBauiB) Ha 3ilicHeHHs omepariii 3a PaxyHkom (-amm)
3acobamu CHCTEMH MOUISAIOTHCS HA HACTYITHI KaTeropii:

- «[Tepermsin» (B ToMy uncai yepe3 SMS-OBiOMIICHHS);

- «ITnaTexiy;

- «[marexi B miciIsionepamiifHui 9acy;

- «[Inarexi Ha MallOyTHIO IaTy»;

- «PoboTa 3 oBepapadTOM»;

- «YepBoHE caaba0»;

- «[1inroroBKa ImiaTexiBy;

- «[lizroroBKa IUIaTEXKiB B MIiCISONECPALIHHUI Yacy;

- «[TiagroToBKa ImiaTexiB Ha MaOYTHIO JaTy».

1.3.3. O06csr npaB KiieHTa cki1agaeTbest 3 HACTYITHUX TOBHOBAYKEHb:
- IpaBO PO3NOPSIHKEHHS KomTaMu Ha PaxyHky nuisixom nogands banky EP/I;

- MpaBo iHilitoBaTH onepauii nuisgxoMm noganHsa banky EPJl B Mexax KpeIUTHOTO JIMITY IO
Paxynky Knienrta nonaa 3anumok komriB Ha Paxynky Kiienra;

- mpaBo (opmyBatu Ta Haacwiatu banky EP/] Ha cymy, 110 nepeBuIye NOTOYHUN 3aJIUIIOK
komTiB Ha Paxynky KiienTa, mpu yMoBI HasiBHOCTI KpPEOUTHOIO JIMITY MO JaHOMY PaxyHky
KnienTa B cymi, 110 HeoOxiaHa 1S 31MICHEHHS omepartii;

- mpaBo ¢popmyBaTtu EPJI 3 natoro ioro BUKOHAHHS B MaillOyTHEOMY;

- paBo ¢opmyBatu Ta Hagcunatu bauky EP/] B micnsonepauiiinuii yac. EPJI, sixi Hagiinum
nicist 3akiHueHHs OnepaiiifHoro yacy, BUKOHYIOThCS baHkoM Ha HacTynmHuil OnepauniiiHuil JeHb
(sxmio B EPJ] He BkazaHo iHIIOI AaTh BanmoTyBaHHs). bank moxe BukonyBatu EPJI, ski Hamiiimm
mics 3akiHdeHHs OneparifHoro 4acy, B J€Hb iX HAJXOKCHHS BIAMOBIIHO 10 BCTAHOBJICHUX Yy
Banky npasuit i 3 orutaroro 3rigHo 3 Tapudamu;

- npaBo (popmysartu Ta Hajacuiatu bauky v E/I.

1.3.4. Ilpu Buxopucranti «BIS ONLINE» (on-line xanan goctyny no Cucremu) EJl moxe
HaOyBaTu HacTynHi CtaTycu:

- «BBenenuit» - crBopenuii i nepenanuii B bank Kopucrysauem Cucremu EJI;
- «Bunanennii» — suganenui E/I;

- «He mae mignucy» — He Ma€ ycix HEOOXiTHUX ITi/IIHUCIB;
29



- «[IpuitHarnii» — npuinaTii bankoMm 10 Bukonanus EJI;
- «B 00po611i» — Cuctema onpanpoBye EJI;

- «Bigknagenuit» — EJl Bigkmameno bankom (Hampukiaa, y TOMy pasi, SKIO HEOOXiTHO
nepeBipuTH MeBHI pekBizutu abo skmo EJ[ He Moxke Oyru o6pobneHuid mpotsirom OneparitHoro
JTHS);

- «ITotpedbye OTP-nmiaTBepmxenns» — EJ] motpedye miarBepmkenass OTHOPa30BUM KOJIOM;

- «Bigxunennit» — EJl He BukoHanuii baHKOM 3 MeBHUX NpPUYHMH (HETPABUJIbHI PEKBI3UTH,
HEJI0CTaTHRO KOWTIiB Ha PaxyHKy Tom10);

- «IIpoBenenuii» — BukoHanuii bankom npuiinsatui EJI;

[Tpu Buxkopucranni WIN32, EJI, B 3aJIe’KHOCTI BiJl TOTO, UM BiH BiANpaBieHH B baHk, uu 11e
Hi, Moxe HaOyBatu HacTynHi Ctarycu EJI:

a. Cratycu, sikux HaOyBae EJ] no BianpaBku B bank:
- «BBenenui» — ctBopeHuit KopuctyBadeM CUCTeMHU Ta Iie He BianpasieHuii B bank EJI;

- «["oToBwii 10 BignpaBneHHs» — BBeAeHUI EJI, skuii Mae HEoOXi1/1HI MiIUCH Y BiNOBIAHOCTI
710 HayamTyBanb Ha Po6odyomy micui Ta Oyne BianpasieHuii B bank mpu HacTymHid CHHXpOHI3aIlii;

- «Bigknanenuit» — BBeaenuil EJI, sxuit He Oyzne BigmpasieHuil a0 banky 6e3 3MiHu #oro
Crarycy EJI;

- «3MiHeHO BiampaBieHui» — y BianpasneHudl EJ[ Oyno BHeceHO 3MiHM, NOTpedye
MOBTOPHOTO BiJNpaBieHHs B baHk;

- «ITo3Hauenuii Ha BuAageHHs» — B bank Oyze BinnpaBiaeHui 3anuT Ha BujaneHHs. Skio EJ]
B baHKy 11e He MpuilHAB CTaH, y SIKOMY HOro He MO)KHA 3MIHIOBaTH, TOA1 BiH Oyzae BujaneHuil. B
1HIIIOMY BUMAJIKY, Micis CMHXpOoHi3alii craH EJl BiTHOBUTHCS 1 TOKYMEHT He Oy/ie BUIAIECHUM;

- «[Tomunka» — y pekBizuTax BusBieHO noMuiky 1 EJ[ He moxe OyTu Bianpasienuii B bank.
0. Cratyc EJl, sxux naObyBae EJI micis ioro BinnpaBku B baHk:

- «He Bci mignucu» — cTBOpeHMil 1 BiAmnpaBieHU B baHK NOKYMEHT, SIKM Mae He BCl
HEOOXIgHI MIANUCH Ui MOro BUKOHaHHSA baHkoMm. lle MOXIMBO, SKIIO KiIBKICTh MiAIHUCIB,
HeoOXimHa I BiAnmpaBku B baHk, He 30ira€TbCsi 3 KIIBKICTIO MIAMUCIB, HEOOXITHUX ISt
npoBeneHHs EJl, abo npu BHeceHHi 3MiH B EJ[ He Oynu mpocTaBiieHi BCi MiAMHUCH;

- «O06pobsieThest 6ankom» - BimmpasiaeHuid B bank EJI, ane mie He mpuinuio miaTBepIKEHHS
po HOro TOCTAaBKY; HEAOCTYITHHUM ISl peAaryBaHHS;

- «BBenenuii» — MOKyYMEHT, BiAampaBieHuid B baHk 1 sikuii mMae BCi HEOOXImHI ISl HOTO
PO3TISAY MiAMKCH;

- «[lomunka npu npuiinatTi bankom» — EJI OyB 30epexenuii B Cucremi, ane mnpu Horo
NPURHATTI BUHUKJIA TOMUJIKA,;

- «Bignpasnenuit» — BignpasneHud B bank 1 mnpuitHaTHil 10 00poOku. Takuit EJ|
HEJOCTYIHUMN AJI pelaryBaHHs, ajle JOCTYIHUN 11 BUJJAJICHHS;

- «[IpuitHaTHII» — NpUUHATUNA BaHKOM 10 BUKOHAHHS BBEJEHUW IOKYMEHT;
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- «BigknaaeHuit» — IpUIHSITHIA, aJie 3 IEBHUX MPUYHH HE BUKOHAHUH baHkoM;
- «IIpoBeneHuni» — BUKOHAHUM baHKOM MPUHHITUI JOKYMEHT;

- «Bigxunenuit» — IOKYMEHT HE BHKOHaHMH bBaHKOM 3 MEBHHMX NpHYMH (HENPaBUIbHI
PEKBI3UTH, HEJIOCTATHHO KOIITIB TOIIIO).

1.3.5. Ilpu ininiroBanni Knientom mnaTixHoi oneparii 3 nepekasy (matexy) komriB bank
BukoHye Tiibku Ti EJl KitienTa, siki HaOynu B Cucremi craryc «lIpuiinaruiiy. KiieHT 30008’ si3aHui
koHTpomoBaT Ctaryc EJ] B Cucremi Ta BUMHATH HEOOX1HI 3TiJHO 3 JOKyMeHTamieo 10 CucreMu
nii s 3miam Cratycy EJI 3 mortounoro Ha Oaxanuii. Jlo naOyrts EJ[ Kiienta crarycy
«[Ipwuitaaruit» bank He 3000B’s13aHUI HOTO BUKOHYBATH.

1.3.6. Y Bumnazaky, skuo KimieHT y BCTaHOBICHOMY 3aKOHOJABCTBOM YKpaiHM MOPSAAKY Hajae
MPAaBO PO3MOPSIAYOTO MiANUCY 3a PaxyHkoMm (B TOMy 4mcli PaXyHKOM CTPYKTYPHOTO MiApO3IiTY
Knienta) B banky iHmuM ocobaM, HiX 3a pemToro PaxyHKIB, must 3MiHCHEHHS omepariil 3 SKUMH
BUKOpUCTOBYeThCsl Cucrema, To KopucryBadamu 3 mpaBOM 3iHCHEHHS PO3MOPSKCHHS TaKHM
Paxynkom 3a gomnomororo Cucremu KiieHT MOxe BU3HAUUTH OCIO JIMIE 3 YMCIa PO3MOPSAHHKIB
takoro Paxynky muisixom odopmienns Kiientom 3asBu 3a CrangapTHOO (GOpMOIO JOKYMEHTIB

(Jdomarox N21.3. nmo IlpaBmi). bank BnpaBi BiIMOBHTH y BHKOHAHHI 3a3HAu€HOi 3asBH 0e€3
MOSICHEHHSI TPHYMH.

1.3.7. Kuienty Hanmaetrbcs mpaBo BuKopucTanHs nociayrun DikcoBana [P-agpeca mursxom
oOpaHHs i€l MOCTYTH NP 3all0BHEHHI BIAMOBIAHUX 3asB 3a CtaHmapTHUMH (OpMaMH JTOKYMEHTIB

(domarxkm N2 1.1., 1.2., 1.3. mo [Ipasun).

1.3.8. Kiient camocriifHo o0upae cmoci6 Apropusanii B Cucremi — OpHOdaxTOpHY
aBTOpM3alio yu /[BodakTopHy aBTOpH3AIlilO, - Ta CAMOCTIIIHO Hece pU3HKH, OB sI3aH1 3 0OpaHUM
cnocoboM ABropu3zauii B Cucremi. KiienTy HamaeTbcs mpaBo BuOopy cnocody JBodaxkTopHOi
aBTOpM3alii, sika moisrae y BukopuctaHHi mociyrd iFOBS.SMSConfirmation ans oTpumaHHS
OpnHopa3oBUX KOJIB MIATBEP/PKEHHS [iil 3 METOI0 JOJAaTKOBOTO YHUKHEHHS PU3HKIB IIpH
BukopucTtanHi Cucremu. JocTyn 10 BUKOPUCTAaHHS Li€l MOCIyrn Moxke OyTu HanaHo KiieHTy Ha
nifcTasl ii oOpanHs KiieHToM npu 3amoBHeHHI 3asB 3a CraHmapTHUMU (OpMaMu JOKYMEHTIB

(HJomarxkm N2 1.1., 1.2., 1.3. mo [Ipasun).

1.3.9. 3a nHasgBHOCTI y KilileHTa MOXJIMBOCTI CaMOCTIHHOTO po3/ApyKyBaHHsS 3 Cuctemu Ha
NarnepoBUX HOCIAX MIIATKHUX a00 IHIIMX JOKYMEHTIB (BUIMCOK, IUIATIXHUX IHCTPYKILIN Ta iHIIE) 3
rpadiuHUM BIATBOPEHHSIM €JIEKTPOHHMX KOMIN MIiANKCY 0caaoBoi ocodbu baHky, mTaMiy/mramiiis
banky, Taki po3ApyKOBaHI JIOKyMEHTH MOXYThb BUKOpUCTOBYBaTucsi KiieHToM numie ais ioro
BHYTPIIIHIX OTPeO 1 HE MOXKYTh OyTH BUKOpucTaHl KiieHTOM y BiIHOCHMHAX 3 TpeTIMH oco0amu B
SKOCT1 MiATBEPPKEHHS 3/1MCHEHHsS OaHKIBCHKUX omepauiid. I'padiuHe BiATBOpEHHS €JIEKTPOHHUX
KOMNiM mianucy mocafoBoi ocodn banky, mrammny/mrammniB baHky Ha 3a3Hau€HUX JOKYMEHTax €
BUKITIOUHO JI0OIATKOBOIO 1MeHTH(IKaIHHO 03HaKor baHky (Hamami - 10AaTKOBi ieHTU(IKAIIHI
JlaHi).

bank He Hece BiAMOBITAIBHOCTI 3a BHKOpUCTaHHS KiieHTom posapykoBanux 3 Cucremu
JIOKYMEHTIB, SIKi MICTATH TOJATKOBI 17IeHTU(IKAIIHHI JaH1, Y BIIHOCHHAX 3 TPETIMU 0COOaMHU.

1.3.10. ITpu necrnati Kiientom ympomoBxk 60 (urictiecaTu) AHIB IMICHS HACTaHHS CTPOKY
(TepmiHy) TuIaTexy 3a mociyrd, HajnaHi bankom, bank BmpaBi OmokyBatu Kiienty moctyn no
Cucremu. Po30mokyBanHs poctyny 1m0 Cucremu 3OilCHIOETbCS michs crutatd  KiieHToM
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3a00proBaHOCTI 3a MOCHyr, HajaHi bankom, orutatu 3a moBTOpHE HajmaHHs goctymy KiieHTy 1o
Cucremu, y po3mipi BctaHoBineHoMy Tapudamu, Ta HMiAMUCaHHS HOBHUX 3asB Ha HaJaHHS JIOCTYILY
Knienty Ta ioro KopucryBayam no Cucrtemu 3rigno 31 CrangapTHUMU (GOpMaMu JTOKYMEHTIB

(domarxkm N2 1.1., 1.2., 1.3. mo [Ipasun).
1.3.11. bank 3000B’s13y€ThC:

1.3.11.1. BukoHyBaTH (PYHKIIii MOJATKOBOTO areHTa B IMOPSAAKY Ta BHUIIQJIKaX, BU3HAYCHHUX
YUHHHUM 3aKOHOJABCTBOM Y KpaiHU;

1.3.11.2. BukonyBaTu (GYHKIIi BaJIOTHOTO HArISAy B TOPSJAKY, BU3HAYCHOMY YHHHUM
3aKOHOJIAaBCTBOM Y KpaiHU;

1.3.11.3. HajmaBaTW TEXHIYHI KOHCYJbTallii Ta OE3KOIITOBHO TOHOBJIIOBAaTH IPOTpaMHE
3a0e3neueHns Cucremu;

1.3.11.4. npuiimartu Bix Kiienra EJI, obopmieni BianoBigHo mo [Ipasur;

1.3.11.5. BukonyBaTu po3paxyHku/oneparii Ha migcrasi EJl y cTtpok (TepMiH), BU3HAYCHHUI
YMHHUM 3aKOHOJABCTBOM YKkpainu, [IpaBunamu Ta onpumoaneHuMu (y BigaiieHHsAX baHky
Ta/abo Ha [HTepHET-CcTOpiHII banky Ta/abo iHmmMM ynHOM) BUMOramMu baHky;

1.3.11.6. BukonyBaTu po3paxyHku/onepanii Ha migctaBi EJ[, orpumanux Bing Kitienra,
poTsIroM BetaHoBleHoro bankom OmnepariitHoro yacy y mei e OnepaniiiHuii 1eHb;

1.3.11.7. ne nmpoBoauTu criucanHs komTiB 3 Paxynky Kiienta, saxmo E/I:
- Oyno nepenano Big Kirienrta 6e3 Bukopuctanas Cucremu;

- CTBOpeHO 0e3 BUKOpHCTaHHS 3aco0iB /IBodakTropHOoi aBTOpH3aLii 32 YMOBH akTHBALl Ii€l
HOCITYTH;

- MICTUTh HEUYUHHHH Y gockoHanenui EIT;
- He OyJI0 0pOpMIIEHO BiJMTOBITHO 10 BCTAHOBJIEHOTO TOPSIKY.

1.3.11.8. HagaBaTtu MoxMBicTh KilieHTY 1110/IeHHO OTpUMYBaTH iH(GOpMAaLio PO CIIaYeHi, a
TakoX HenpuiHATI Ao cruiatu EPJI, axi nepenani B bank, iHdopmaliito npo 3apaxyBaHHS Ta
CMMCaHHS KOWTIB 3 PaxyHKiB;

1.3.11.9. HagaBatu MoxnuBicTh KilieHTy oTpumyBatu iHGOpMaIio Ipo 000pOTH Ta 3aJIULIKU
KowmTiB Ha PaxyHkax, B ToMmy uMcai (skmo 1e mnependayeHo IlpaBunmamm, Tapudamu,
nokyMeHTaniero 1o Cucremu) y BUriasal SMS-MoBIIOMIIEHb Yepe3 Mepexl OrepaTopiB
MOOUTBHOTO 3B’s3Ky Ha mijcTaBi 3asBu Kiienta 3a CranaapTHOr (OpMOIO JTOKYMEHTIB

(Jomatox N21.4. no IpaBwun);

1.3.11.10. mapaBatu Kinienty noctyn no Cucremu nuiie 3a BU3HaueHO HuUM [P-anpecoro B
pasi Bubopy Kmientom 3rimno 3 [IpaBunamu mocnyru ®dikcoana [P-agpeca.

1.3.11.11. He 3niiicHIOBaTH criricaHHs KowTiB 3 Paxynky Kiienra, sikio micns Haganas EJ] ta
no HacTaHHs MomenTy Oe3BigknuyHocti Takuii EJl Oymo Bimknmukano Kmieatom. MomeHTOM
0€3BIIKIUYHOCTI IpU poOoTi B Cuctemi € HaTuckanHg KiieHTOM miATBep/KeHHS POBEICHHS
TJIATEXY.

1.3.12. bank mae npaBo:
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1.3.12.1. He mnpuiiMmatu no BukoHaHHs EJI KiieHTta, sKki He BIONOBiIAalOTh BUMOTaM
3aKOHOaBCTBa Ta [IpaBu;

1.3.12.2. ve mpuiiMmatu no BukoHanHs EJ[ Kiienra, y Bumanky Hemomanus Kiientom
BIZIOMOCTEH, HEOOXIMHUX I 3’sCyBaHHS CyTI omepalii y 3B’$A3Ky 31 3IIHCHCHHSIM
(iHaHCOBOrO MOHITOpPUHTY a00 B IHIIMX BHIIAJKaX, BHU3HAUECHHX 3aKOHOJABCTBOM Ta/a0o
[IpaBunamu ta/abo norosopamu Mixk bankom ta Kiientowm;

1.3.12.3. 3anpoBa/KyBaTH HOBI IPOTPaMHO-TEXHIYHI 1 TEXHOJIOT14Hi 3aco0u, po3pobieni abo
npundani baHkom 3 MeToro BrockoHaneHHs1 CHCTEMH;

1.3.12.4. xonrpomoBatu BukoHaHHs KiieHTOM monokeHb 1ux IlpaBwi, gokymeHTarii a0
Cucremu 11040 IpaBUIBHOCTI ekciutyartanii CucreMu.

1.3.13. KuieHnT 3000B’s13aHUI:

1.3.13.1. mpotsirom 10 (mecsaTr) poOOYMX JHIB 3 JHS OTPUMAHHS aBTOPHU3AMINHUX TaHUX (IMEH
KopucryBadiB, mapoJii TOII0) 3MiHUTH:

- mepBuHHI cepTtudikatu Y aockoHaneHoro EIT 3a JloroBopom Ta mapomi g0 HUX (Iapotib
KokeH KopuctyBad BBOIUTE CAMOCTIHHO);

- mapodb ais pobotu 13 Cucremoro (mapois KoxkeH KopuctyBau BBOJUTE CAMOCTIIHO);

- 3reHepyBaTH 3allUT HA aBTOPU3AII0 BHYTPIMIHHOTO a00 30BHIMHLOTO OcobucrToro (-ux)
pobodoro (-ux) Kiroya (-iB);

— B pa3l 3acTOCyBaHHS 30BHIIIHBOTO KIIOYa, 3TCHEPYBAaTH 3alUT Ha PEECTpaLiio Ta
aBropuzanito B Cuctemi 0COOMCTOro Ta BIOKPUTOrO KIOYIB y pa3i 3acrocyBanHsa EII, mio
0a3yeThCs HaKBaTi(DiIKOBAHOMY CepTH(IKaTi BIKJKPUTOTO KITHOYA, );

1.3.13.2. 3a BiacHi kowmTy obmagHatu Poooue miciie/PoOoul Micust BiAMOBIAHO 10 TEXHIYHUX
BUMOTI JUId HainexHoi ekcrutyarauii Cucremu, 3abesneuntu PoGoue wmicie/Poboui Micus
KaHalaMu 3B’SI3Ky 3 JOCTynoM 10 Mepexi IHrepHer. Ilepemik BUMOI 1O TEXHIYHOTO
3a0e3neueHHs] MICTUThCS B TIOKyMeHTalli 10 Cuctemu, sika po3milieHa Ha [HTepHeT-cTopiHIi
banky;

1.3.13.3. mamaBatu B bank EJ| 3 makmagenumu VY mockonaneHumu EIl mocamoBux oci0d
KrienTa, skMM HaJjlaHO MIPABO MIAMUCY TAKUX IOKYMEHTIB;

1.3.13.4. dopmyBaru EPJl Tinpku Ha MiACTaBl TUX IUIATDKHUX JOKYMEHTIB, SIKI HE MarOTh
JO0JaTKIB (peecTpiB 4YeKiB, PEECTPIB JTOKYMEHTIB 3a aKpeAUTHBOM TOIIO), a TaKOX He
¢dopmyBatu EPJ] Ha miacTaBi MiaTKHUX IHCTPYKINHM CTAryBaya Ha HPUMYCOBE CIIMCAHHS
(cTATHEHHS) KOIITIB;

1.3.13.5. mepenaBatu iHdopmamito 1m0 banky BuszHauennmu I[lpaBunmamum 3acobamm Ta
KaHaJaMH 1epeaadi B eIeKTPOHHOMY BUTJISAL 3 BUKOpUcTaHHSIM CHcTemu;

1.3.13.6. cBoeuacHo iHpopmyBatu bank mpo BTpaty KopucTyBauamu npaBa Ha 3/1HCHEHHS
BiamoBiguux mi Big iMeHi Kimenra B CucreMi it BHECEHHS BIAMOBIIHUX 3MIH OO
noctyny Kimienta (KopuctyBauiB) go Cucremu (B TOMY YHCII 3MiHY OCi0, BKIIOYEHHUX [0
Iepeniky mignmucanTiB). [Ip HEOOXiAHOCTI CBOEYACHO 3BEPTATHUCS 10 BIAMOBITHHUX CIIYKO
banky mozo HeraiiHoro 61oxkyBaHHs poOdoTu KopuctysauiB B Cucremi;
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1.3.13.7. cBoeuacHO moOBiOMIATH baHK mpo 3MiHYy KOHTakTHHX AaHUX ((QiHAHCOBHH HOMeEp,
nepcoHasibHa e-mail agpeca) KopucryBadiB nuisixom nomaHHs 3asBu/3asB 3a CTaHAapTHOIO

dopmoro gokymenTiB (Jomarox N2 1.1., 1.2., 1.3. no [Ipaswi);

1.3.13.8. moaeHHO aHAI3yBaTH BCl MOBIIOMJICHHS PO NMPUAHATI 1 HenpulkiHATI bankom EJ] Ta
iHmy iHopmanito mpo craH PaxyHky, Ta moBiZoMJIATH baHK mpo BUNAIKU TOMHIKOBO
3apaxoBaHUX (MepepaxOBaHMX ) KOIITIB Ta IHIINX BHABJICHUX HEBIIIOBITHOCTEH;

1.3.13.9. npu ininiroBaHHI Ta 37ificHeHH] omneparii (mepekasy tomo) yepe3 Cucremy Kiienrt
3000B’s13aaMi koHTpomoBatu Cratycu EJI. V Bumaaky BimcyTtHocti 3minu Cratycy EJl 3
MOTOYHOTO Ha OakaHWii Ta mpU MOTPedl HeraitHOro 3A1MCHEHHS omeparii, - BYXUTH HeraitHUX
(y ueir >xe OmepamiiiHuii  AeHb A0 3akiHueHHS OmnepamiiiHoro dvacy) 3axoiiB MI0JI0
iHIIITOBaHHS, 3IIACHEHHS BIAMOBIAHOI omepauii HUIAXOM MOAaHHS a0 baHKy HeoOXiTHHX
JOKYMEHTIB 3BUYailHUM CIIOCOOOM y manepoBiid hopmi;

1.3.13.10. norpumyBatucs 3axoziB iHpopmaliiiHoi 6e3mekn, Bu3HaueHuX umu [IpaBunamu;

1.3.13.11. He 3aiiicCHIOBAaTH yMHCHUX JiHd, IO MOXYTh MPHU3BECTU 1O MOLIKOKEHHS YU
MMOMIJIOK B poOoTi Crucremu;

1.3.13.12. BUKOpUCTOBYBAaTH OMH i3 cioco0iB Apropu3zaiiii B Cucremi;
1.3.13.13. cBO€UacHO NPOBOAUTH NeperenepyBanus Y nockonaneHoro EIT.
1.3.14. KiienT Ma€ nmpaBo:

1.3.14.1. obymoBuTH yHikanpHe cioBo (KitodoBe cioBo) s OioKyBaHHS/PO30JOKYBaHHS
pobotu Cucremu 3a 3BepHEHHSM B KOHTaKT-1IeHTP;

1.3.14.2. camOCTIifHO TTPOBOJIUTH TIepereHepyBanns Y nockonanaeHoro EIl 3a JloroBopowm;

1.3.14.3. y Bumagky HEMOXJIMBOCTI BHKOpHcTaHHS CucremMu 3 OyIb-SKUX TPUYUH
3/11MCHIOBATH PO3PaxyHKH 3BUYaHUM criocoOoM BinoBiaHo A0 [Tpasun ta/abo CtanaaptHuX hopm
JIOKYMEHTIB.

1.3.14.4. nonmaBatu g0 banky gokymeHTH, mnianucaHi YaockoHanenuMm EIl  a6o
KganidpikoBanum EIl, mo 6a3yerscs Ha Ceprudikati, Buganomy KHE/II, 13 skuMu HanamroBaHa
pob6ora Cuctemu.

1.3.15. IIpaBoBigHocuHM CTOpiH IIOAO BUKOPUCTaHHA CHUCTEMM NPHUINUHSAIOTHCS y TaKUX
BUIAJKaX:

- 3a MUCbMOBOIO 3roz0t0 CTopiH;

- 32 MHCHMOBOIO 3asiBOIO OfHi€T 31 CTOpIH Mpo X MPUNHMHEHHS, NojaHoo iHIH CTOpOoHI He
MeHII, HiX 32 30 (TpUALATH) KaJIeHIapHUX JHIB JI0 3aIIPOIIOHOBAHO1 IaTH 1X MPUIIMHEHHS;

- OJTHOCTOPOHHKO BaHKOM y BHITaJIKy HeCaHKIIIOHOBaHOTO BUKOpucTaHHs Kitieatom Cucremu
3 HACTYMHHMM MoBigomieHHsM KiieHta mpo ne 3acobamu Cucrtemu Ta/abo SMS-moBigoMIeHHSIM
TOIIIO;

- B IHIIIHUX BHUITIaaKax 3PiI[H0 3 HpaBI/IJ'IaMI/I Ta YUHHHUM 3aKOHOJaBCTBOM YKpalHI/I
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1.4. 3axoau indopmaniiiHoi 0e3mexn

1.4.1. Kuient 3000B’s3anuii 3abe3meuntu Oe3meyHy poboty Cucremu, B TOMY YHCII
JOTPUMYBATHUCS HACTYITHUX 3aX0/iB 1H(OpMaIliiHOT Oe3IeKH:

1.4.1.1. BukopuctoByBaTy Ha PoO0UOMY MiCIIi TUTEKH JIIIEH30BaHE MPOTrpaMHe 3a0e3MeUeHHS;

1.4.1.2. BukopuctoByBaTH Ha PoOo4omMy MmicIli 3aCO0M aHTUBIPYCHOTO 3aXHCTy Ta PETYJISIPHO
iX OHOBJIIOBATH, BUKOPUCTOBYBATH JIIICH30BAHE aHTHUIIIUTYHCHKE MIPOrpaMHe 3a0e3meueHHs,
a TaKO MDbKMeEpPEKeBl ekpaHu (haepBoiin);

1.4.1.3. He 3aiiicHIOBaTH THpaKyBaHHS Ta BUKOpuUcTaHHA CHUCTeMH Ta JOKyMEHTalii 10 Hei
JUTSL THIMX TJIeH, HiXK 11e nepeadadeno umu [IpaBunamu;

1.4.1.4. 3abesmeuntn HaxiiiHe 30epexenHs Hocisa iHpopmamii 3 EIl. 36epirati HoOCii
iHpopmarii 3 EIl B ymoBax, 1o 3a6e3neuyroTh HOT0 3aXUCT BiJl HECAHKIIIOHOBAHOTO JIOCTYITY
HE YHOBHOB)XEHUX TPETIX OCi0, a TakoX 3a0e3meunTy AOCTYMHICTh Hocig iHdopMmarii 3 EIl
BUKIItOYHO KopucryBadam Ta Tinmbku mig 9ac pobdotu 3 Cucremoro. KopucryBayam KitienTta
3ab0poHeHO niepenaBatu Hocil iHndopmaii 3 EIT inmmm ocobam. Hociii indopmarii 3 EIT mae
Oytu poctynuuit Tinbku KopucrtyBauy. Croci6 36epiranas Hocig iHopmanii 3 EIl moBunen
YHEMOJKJIMBITIOBATH JTOCTYII 10 HUX Oynb-sSKUX IHIIKUX 0ci0 Ta 3a0e3rmedyBaTH AOCTYH 0 HUX
KopucryBauy Tinbku B niepion ix BUKOpUCTaHHS Mija yac podotu B Cucremi;

1.4.1.5. 3a6e3neuntu 30epexkeHdss OAHOPA30BOr0 KOAY TAaKMM YUHOM, 100 BUKIIFOUUTH HOTO
BUKOPUCTAHHS HE YIIOBHOBOKEHUMH 0CO0aMU;

1.4.1.6. 3a6e3neuntn oOMeKeHH JOCTyn 10 Po6ovoro micis, Ha SKOMY BCTAaHOBJICHO MOMYJIb
Cuctremu abo 3 skoro BigOyBaeTbcs jgoctyn J0 CHcTeMH, BHKIIOYHO HAaJIEKHO
ynoBHOBaxxeHUM KopucrtyBayawm;

1.4.1.7. e posronomryBatu KoH}iAeHIiiHI BimoMocTi mpo Ocobucti podoui kmrodi (Jlori,
MapoJib TOIIO) TPETIM (HE YITOBHOBOXEHUM) 0c00aMm;

1.4.1.8. He 30epiratu OcoOucti pobodl KiIr04Yi, B TOMY YHCIII Mapoil 10 HUX, HA )KOPCTKOMY
nucky Poboyoro micris;

1.4.1.9. 36epiratu OcoOucti poboul KoYl BUKIOYHO HAa MEPEHOCHUX HOCISIX 1H(opMaril
(USB-flash nakonmuyBau, CD-zauck To1io);

1.4.1.10. e BukopucroByBatu Cucremy 3 Pobounx micip B rpomaacbkux micusax (IHrepHer-
kage, O10JIOTEKH TOILIO), @ TaKOX 3 Oyab-SIKOrO IHIIOrO O0JaJHAaHHS, HAJIAIITYBaHHS Ta
eKCIUTyaTallisi SKUX 3HaXOIUThCS I03a KOHTpoieM KirieHTa, a TakoXX He TIepenaBaTH
MOOUTbHUI TPUCTPi, Ha sikoMy po3TarioBaHe Poboue miciie Kiienra Tpetim ocobam;

1.4.1.11. 3a0e3meunT peryyIsipHy 3MiHY MapoiiB 10 OcobucTunx poOOYHNX KITIOUiB;

1.4.1.12. He BUKOPUCTOBYBATH MPOCTUX MapotiB 10 OcobucTux poOoYNX KIr0UiB (10 MPOCTUX
MapojiB MNpPHUPIBHIOETHCA, 30Kpema: 1M’s, Mpi3Bulle, nata HapomxkeHHs Kopucrysaua,
MOBTOPIOBAHHS OJIHAKOBHX 3HAKiB, BUKOPHCTaHHs 3HAKiB, SKi IMOCIIOBHO pO3MillleHI Ha
kiaBiatypi Touno). Ilaponb moTpiOHO perynispHO 3MIHIOBATH 1 BIH MOBUHEH CKJIAJaTHCS HE
MeHIIIe, HiXk 3 8 (BOCbMH) 3HaKIB (1UdpH, JTiTEpH TOIIIO);

1.4.1.13. goTpuMyBaTUCh 1HIINX 3aX0/1B iHGOpMaliiiHOi Oe3neku, Bu3HaueHux [IpaBuiamu, a
TaKOX BUKJa/eHUX Ha [HTepHeT-cTopiHli baHKy;
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1.4.1.14. nna Bxony Ha WEB-cTopinky CucreMu BHUKOPHUCTOBYBATH JIUINIE aJpecy:
https://bisonline.bisbank.com.ua/;

1.4.1.15. oOmexuTH noctyn g0 Po6oyoro micus He YHOBHOBaKEHUM 0co0aMm;

1.4.1.16. 3abe3neuntn noctynHicth EIl Ha PoOodomy Micii TUIBKM B mepioJ poOOTH
Kopucrysaua 3 Cucremoro;

1.4.1.17. npu BUSBIICHHI HE3BUYHOI MMOBEIIHKH CrcTeMH un Oyab-sSKUX 3MiH B 11 iHTepdeici —
3BepHyTHCS B KOHTaKT-TIEHTp Ui 3'ICyBaHHS, YU HE TOB'S3aHI Taki 3MiHU 3 OHOBJICHHSM
nporpamMHoro 3abesnedeHHs CUCTeMH;

1.4.1.18. npu BUHUKHEHHI MiJO3pH PO 3A1MCHEHHS HECAHKIIIOHOBaHUX orepauiii B Cucrewmi,
MiJI0O3pU TMPO HECAHKI[IOHOBAHWH BiIJAJICHUN IOCTYN Ta ympaBiiHHS PobGounMm wmicuem,
nigo3pu npo Kommpomerarito Ocobuctoro pobouoro kimtoua, JloriHa, mapoisi, HeraitHO
MOBiZJOMUTH TIpO 11e baHk nuisxom 3BepHeHHS B KOHTAaKT-IIGHTDY;

1.4.1.19. BukopuctoByBaTd mociayry SMS-moBiomiieHb NMPO pyX KOIITIiB Ha PaxyHKy sk
orepaTUBHUM 3aci0 KOHTPOJIIO 32 PyXOM KOIIITIB;

1.4.1.20. ©He wHamaBatu Oyab-KOMY KOH(iACHIIHHI gaHi (IHAMBIAYaIbHY OOJIIKOBY
iH(pOopMallil0), AKi BUKOPUCTOBYIOThCS Uisi pobotu B Cucrtemi, ockinbku baHK 3a >KOIAHUX
0o0CTaBMH HE 3/IHCHIOE PO3CHUIIKY EJIEKTPOHHHX JIMCTIB, SMS 4u IHIIMX TOBIAOMJICHB i3
BUMOT'OI0 YTOYHHUTH YW HaJaTW KOHGIiAEHIiH] AaHi (IHOUBiAyanbHy OOJIKOBY iH(pOpMAILiIO)
Kinienra (KopucryBadiB), mo1iOHi MOBiIOMICHHS € maxpaicbkuMu ((pimmHr).

2. HaganHs mocJayr 3 BiIKPUTTS Ta 00CJIyroByBaHHsI 0aHKIBCbKOI0 PaXyHKY

2.1. IPEJMET JIOTOBOPY

2.1.1. bank BinkpuBae Kiienty [lotounuit paxyHok (Hagani — PaxyHok) st 30epiranss
rpomoBux KomTiB KiieHTa Ta 3aiCHEHHS TUIaTDKHUX OMNepaliid BiAMOBIAHO JO BHUMOT YHWHHOTO
3aKOHOJIABCTBA YKpaiHW, OaHKIBCBKHX MpaBHJ (SKAMH 32 TEKCTOM HUX [IpaBHi BBaXKaroThCS
HOpPMAaTHUBHO-NIPaBoBi akTH HamioHaneHOro OaHKy YKpaiHW, BHYTpIlIHI HOPMAaTHBHI JOKYMEHTH
banky Tomo) Tta ymoB nux IlpaBun. Bamiora/Bamorn PaxyHKy 3a3HadaeThcsi/3a3Ha4alOTbes B
3asBi/3asBaxX Ha BIIKPUTTS PaXyHKY.

2.1.2. Paxynox KiieHTy BiKpHBa€eThCsI HAa MiJACTaBi BiAMOBIIHOI 3asBU-IOTOBOPY (Hamami -
Jorosip), skuii € Jlongatkom 1.7. no IIpaBun Ta iioro HeBia'€MHOIO YACTHHOIO, Ta 32 YMOBU HaJaHHS
JOKYMEHTIB, Tiepe0aueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW, HOPMATHBHO-TIPAaBOBHMH aKTaMH
HamionansHoro 6anky Ykpainu, micis 3aidicHeHHS baHkoM iX HajeXHoi nmepeBipKu. 3asiBa-A0roBip
Moxke Oyt monanHa Kiientom uepe3 CucreMy a0o iHIII MPOrpaMHI KOMIUIEKCH B MOPSAKY,
nepeabaueHomy Posninom II mux IlpaBun. ¥V Takomy BHNAAKY BIJMOBIAHI 3asBH, JTOKYMEHTH,
JIOTOBOPH TOIO MOBUHHI OyTH mianucani KiieHToM y crnoci0, sikuii 3abe3neuye TOTpUMaHHS BUMOT
3akoHiB VYkpainu «IIpo enexTpoHHi J0Bipui mnocayru», «IIpo eneKTpoHHI JOKYMEHTH Ta
€JICKTPOHHUH JTOKYMEHTOO00Ir».

2.1.3. IlpoueHTH 32 KOPUCTYBAaHHS TPOIIOBUMH KOIITaMH, 110 3HAXOJAThca Ha PaxyHKy, He
HApaxoOBYIOTBCSI 1 HE CIUIAYyIOThCS, SKIIO 1HIIE HE BCTAHOBJICHO OKPEMHUMHU PIICHHSIMH
YIIOBHOBaXXEHUX opraHiB banky abo airounmu Tapudamu banky.
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2.1.4. 3a 3niiicuenns bankom omnepauiii 3a Paxynkom KiieHT crimauye banky miary B po3wmipi,
Ha YMOBax Ta B NOpsiAKy, BcTraHoBieHUX Tapudgamu banky.

2.2. MOPSIJIOK 3IMCHEHHS OMEPALIN 3A PAXYHKOM

2.2.1. bank nHagae KiieHTy mJaTi’kHi MOCIYrd BiIIOBIIHO 10 YMHHOTO 3aKOHOABCTBA
VYkpainu, HOpPMATHBHO-TIPABOBUX akTiB HarioHaneHOTO OaHKy YKpaiHU Ta JileH3ii/mineH3ii
banky, a KmienT Hamae 3romy banky Ha mpoBeieHHS IIATKHUX OIepalliid, ki BiIMOBIIAIOThH
IUIATKHAM Tocinyram baHky.

2.2.2. Kimient 3piiicHtoe omeparii 3a PaxyHkoM Ha miACTaBi IUIATDKHUX IHCTPYKIIIN, IO
nependaueHi YMHHUM 3aKOHOJABCTBOM YKpaiHM, 30KpeMa HOPMATHBHO-TIPABOBUMHU AaKTaMH
HarnionansHoro 0anky YKkpaiHu, Ta BHYyTPIIIHIMA HOPMAaTUBHUMH JOKyMeHTaMH BaHKYy.

2.2.3. KimieHT Hajmae TUIATDKHI IHCTPYKMIT (a TaKoX pO3MOPSDKEHHS IPO BiIKIMKAHHS
IUIATDKHUX 1HCTPYKWUi) a0 banky B mamepoiii d¢opmi abo B egexkTponHiii dopwmi,
BUKOpHCTOBYIOUM CricreMy a0o iHIII MporpaMHi KOMIUIEKCH B TOPSIIKY, ependadeHoMy Po3ainom
IT qux ITpaBun.

2.2.4. bank 37iiiCHIOE TUTATXHI ornepanii mepekasy/cnucanas KomTiB 3 Paxynky Kiienra B
MeXax 3aJMIIKY KOWITIB Ha rmodaTok OmnepauiiHOro IHs, KOWITIB, L0 HaAXOAATh Ha PaxyHok
KitienTa npotsirom OnepamiiftHoro JHs, a00 B MeXaxX HaJaHOTO KPEIUTy OBepApPadpT BiIMOBITHO 0
YMOB JIOTOBOpY, YKiaaeHoro Mixk bankom 1 Kiientom.

2.2.5. VY pa3i, K0 BKa3aHa B IUIATDHKHUX IHCTPYKIisAX KirieHTa cyMa mepeBHINY€E 3aJIMIIOK
xomrTiB Ha Paxynky, bank noseprae ix Kiienty 6e3 BUKOHaHHSI.

2.2.6. bank nmpuiimMae Ta BUKOHY€E IUIaTIXKHI IHCTPYKIii KilieHTa y ¢TpoKM, BU3HAYEH] YMHHUM
3aKOHOJIAaBCTBOM YKpaiHU, HOPMAaTHBHO-TIPAaBOBUMHU akTaMu HarioHampHOro OaHKy YKpaiHu Ta
uumu IIpaBuiiamu.

[Tpu upomy CTOopoHHU MOro MM, 1m0 3rofot KiieHTa Ha BUKOHAHHS IJIATIKHOI onepariii BBa-
*aeTbesl BnacHopyuHuit ado EIl BignosimaneHOi ocobu Kiienta Ha muaTtikHid 1HCTpyKiil. Enext-
POHHUI MIJNHUC CTBOPIOETHCS BIAMOBIIHO 70 BUMOT, YCTAHOBJICHUX HOPMAaTHBHO-IIPABOBUM aKTOM
HamionansHoro 6anky 3 MUTaHb 3aCTOCYBAHHSI €JIEKTPOHHOTO MIITHUCY.

V pasi skuio 1o HacTaHHAd MoMeHTy 6e3BiakinnyHocTi KitieHToM He Oyio BiIKIMKAHO Ha/JaHy
banky mnatikHy iHCTpyKIlito, CTopoHn 0e33anepevyHo MiATBEPKYIOTh, IO IJIaTiXKHA Omeparlis,
3nilicHeHa baHkoM Ha miJIcTaBi Takoi MIATKHOI IHCTPYKITii, 3/iHcHeHa 3a 3rofoto KiienTa.

2.2.7. YeproBicTb crnmcaHHS Ta Tepekazy rpomeid 3 PaXyHKy BCTAHOBIIOETHCS UYUHHHM
3aKOHOJIAaBCTBOM YKpaiHU Ta HOPMAaTUBHO-TIPAaBOBUMH akTaMu HarionansHOro 0anky Ykpainu.

2.2.8. KiieHT Mae mpaBo BIAKJIMKATH IUIATDKHY 1HCTPYKIIIIO A0 HACTAHHS JATH BATIOTYBaHHS
3a YMOBM HaJaHHS baHKy pO3HOpPSKEHHS MpO BIAKIMKAHHS IUIATDKHOT IHCTPYKWIl A0 KiHIA
OTIEPAIIITHOTO Yacy, M0 MePEaye 1aTi BATIOTYBaHHS.

2.2.9. Sxmo Kiient ninanye orpumatu rotiBky 3 Paxynky B po3mipi 10 000,00 ([ecars
TUCSAY) TPUBEHb 1 Olbllle, BIH MOBHMHEH 3a OAMH POOOYMI JIeHb MOBIAOMHUTH Tpo 1e bank 1o
Tesne(hOHY 3 3a3HAYCHHSIM 3arajbHOi CyMHU TOTIiBKH. Skmio KiieHT He BHKOHAaB BKa3aHy BHUMOTY,
bank mMae mpaBo BHJIaTH TOTIBKY HAacCTYIHOTO poO0OYOro JTHS MICHs MOJAHHS MJIATINKHOI IHCTPYKLIL
PO BUJIa4y FOTiBKH.
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2.2.10. BukonanHsa baHkOM IUIaTIXHHMX I1HCTPYKLIH Ha BHIUIATy 3apoOiTHOI IUIATH
3IIMCHIOETBCS B MOPSIKY Ta HA YMOBAaX, BU3HAYEHHX YMHHHUM 3aKOHOAABCTBOM YKpaiHM Ha JaTry
NPOBE/ICHHS TaKO1 BUILIATH.

2.2.10. Tlopsmox moBepHeHHsi bankom Kiienty  odopMIeHHX OCTaHHIM TUIATIKHUX
IHCTPYKLIIH Ta CYNPOBIAHUX JOKYMEHTIB BH3HAYA€ThCS HOPMATHBHO-TIPAaBOBHUMH aKTaMU
HamionansHoro 6ankKy YKpaiHu.

2.2.11. Tlpu BUKOHaAHHI omepamid 3 KyIiBJI/Ipoaaxy/oomMiny (KoHBepTallii) iHO3eMHOT
BamoTi bank Ta Kiie€HT KepyloThCS UYMHHMM 3aKOHOJABCTBOM, BHUMOTaMH BHYTPILIHIX
HOpPMAaTUBHUX NOKyMeHTiB banky, numu IlpaBunamu Ta yknagenumu Mik bankom Tta KiienTom
JloroBopamu mociyr.

2.2.12. Jlns 3nivicHeHHsl omepailiii 3 KymiBii/ / npogaxy/ / oOMiHy (KOHBeprailii) iHO3eMHOT
Bamotd Ha BPY, Kiient Hamae no banky 3asBy mpo KymiBiaro iHO3eMHOI BamtoTi/ / 3asiBy mpo
IpoJIak 1HO3eMHOT BatoTH/ / 3asBy PO OOMiH iHO3EMHOI BAIIOTH (Haaalli OKpeMo — 3asBa, a pa3oM
— 3asBu) 3a (hopMamu, BCTAHOBJICHUMH BHYTPILIHIMA HOPMAaTUBHUMH JOKYMEHTaMu baHKy.

Omnepanii 3 KymiBiai 1HO3eMHOI BalllOTH 3/1MCHIOIOTHCSA Bif iMeHI Ta 3a paxyHoK Kiienta
HUIIXOM HaJaHHs KlieHTOM HaJleKHUM YMHOM O(OPMIICHOTO AKETY MiATBEPHKYIOUHX JTOKYMEHTIB
srizio 3 BuMmoramu HBY Tta 3asBM  mpo KymiBIIO  iHO3€MHOI  BaNIOTH, B  SIKiH
nepeabaveHo nopydeHHs banky mnepepaxysatu 3 Paxynky KiieHTa meBHYy cymy B TpUBHSX, IO
notpiOHa JUIsl KyHiBiIi 1HO3EMHOI BaJiOTH, CyMy 300py Ha OOOB’S3KOBE Jep)KaBHE NEHCIlHE
CTpaxyBaHHs (SKIIO Lie mependaueHO YMHHUM 3aKOHOJABCTBOM YKpaiHH) Ta CyMy KOMICIHHOI
BUHAropoJiy, BCTaHOBJIeHY Tapudamu 3riiHO 3 peKBi3UTaMH, 3a3HauYe€HUMHU B Takii 3asBi. KiieHT
HUIIXOM yKJIaJeHHd JloroBopy mHociayr Hajae CBOIO Oe33amepeuHy 3rofqy Ta Jopydae baHky
3MIHCHUTH TaKi epepaxyBaHHA 32 BKa3aHUMH Y Takiil 3asBi peKkBi3UTaMu.

2.2.13. JIna 3nificHeHHs omepauid KymiBli 1HO3€MHOI BalllOTH, B TOMY YHCII OOMIH
iHO03eMHO1 BantoTu KitieHT 3000B’sI3y€eThes:

1) Hagatu B baHk aokymeHTH, mnependadyeHi BMMOIaMHM YHHHOTO 3aKOHOJABCTBA
VYkpainu, HopMaTuBHO-TIpaBoBUMHU aktamu HBY Ta BHyTpimHiMu nokymeHTamu banky;

2) 3a0e3neynuTH Ha NoToYHOMY PaxyHKy, BKazaHoMmy B 3asiBl PO KYIIBIIIO 1HO3EMHOI
BAJIIOTH, CyMYy KOIITIB B I'PUBHI Y PO3Mipi, 10 NOTPiOHUI 1 KYyHiBJIi 1HO3€MHOI BalIIOTH, CYMY
300py Ha O0OOB’S3KOBE Jep:KaBHE IIEHCIIIHE CTpaxyBaHHA (AKIIO 1€ MepeadadyeHO0 YUHHUM
3aKOHOJIAaBCTBOM YKpaiHU) Ta CyMy KOMICIHOI BUHAropou, BcraHoBieHy Tapudamu, Ta nopydae
banky mnepepaxyBatu 31 cBoro PaxyHky, BKa3aHi CyMH KOIUTIB Ha paxyHOK banky 2900
«Kpeauropcrka 3a00proBaHicTh 3a ONEpalisiMU 3 KYMiBIi-MPOJaKy 1HO3EMHOI BAIIOTH», @ TAaKOX
nopydae banky, a bank mae mipaBo:

- KYINUTU 1HO3EMHY BaJIOTYy Ha YMOBax, fKi 3a3HaueHl B 3asBl MpO KYHIBIIO 1HO3EMHOI
BAJIIOTH;

- YTpUMATH 13 CyMH B T'PUBHSIX, KA IepepaxoBaHa Juisd KyIiBii 1HO3eMHOI BaJIIOTH, KOMICIHHY
BUHArOpozy;
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- 3apaxyBaTH 3QJMIIOK KOIITIB y TPUBHAX Ha PaXyHOK micisl KyIiBJII 1HO3EMHOI BajlOTH,
HOMED SIKOTO BKa3yeThCs B 3asiBi PO KYIIBIIIO IHO3EMHOT BAJIIOTH;

- TmpojaTd iHO3eMHY BamoTy Ha BPY, skmo kymiena iHo3emHa Banmota He Oyne
nepepaxoBaHa KiieHTOM 3a MpHU3HAYEHHSAM Y BHU3HAYCHHUH 3aKOHOJABCTBOM YKpaiHH CTPOK Y
BCTAHOBJICHOMY IOPSIKY;

- mepepaxyBaTH 31 cBOro PaxyHKy CyMy B TPHUBHSX, IO MOTpiOHA I KYMIiBJII 1HO3E€MHOT
BaJIIOTH, 3T1JIHO 3 PEKBI3UTAMHU, 3a3HAYCHUMH B TaKiil 3asBi PO KYIIBIIIO 1HO3€MHOT BaJIIOTH.

VY pa3i mpoBeieHHs omepaiii 3 KyIiBJIl 1HO3€MHOI BaIOTH 3a KypCOM HIDKYUM HIK
3a3HayeHUH y 3asBi PO KYMIiBJIIO 1HO3EMHOI BAIIOTH, a00 B pa3i HEMOXKJIMBOCTI BUKOHAHHS ITI€l
3asBu, KiienT nopydae banky mepepaxyBaTu 3ajJUIIOK KOLITIB/KOIITH y TpuBHI Ha PaxyHOK, 110
3a3HaYeHH y 3asBi PO KYIIBIO 1HO3E€MHOI BaJIFOTH.

2.2.14. ns 3miiicHeHHsS omepamiid mpojaxy iHO3eMHOI BaitoTh KirieHT 3000B’s3yeThest
3abe3neunTH Ha PaxyHKy, BKazaHOMy B 3asiBi MpO MpOJaX 1HO3EMHOI BAIIOTH, CyMy B iHO3EMHIH
BaJIIOTI, 10 MiJUIsirae Mpojaxy Ta nopydae banky mepepaxyBaTu 31 cBoro PaxyHKy B 1HO3eMHIi
BaJIOTI BKa3zaHy CyMmy KowTiB Ha paxyHoKk banky 2900 «Kpeautopcbka 3a00proBaHicTh 3a
olepawisMu 3 KyMiBJi-IIPOJIaXKy 1HO3EMHOI BAIIOTH», @ TAKOX Jopydae baHky, a bank mae npaBo:

- IPOAATH 1HO3EMHY BaJIOTY Ha yMOBax, fIKi 3a3HaueHl B 3asBi MpO MPOJaX 1HO3EMHOI
BAJIIOTH;

- nepepaxyBaT 3 Paxynky Kiienta cymy B 1HO3€MHIii BaitoTi, 0 MOTpiOHA IS MPOJAXKY
1HO3€MHOI BaJIIOTH;

- yTpUMaTH KOMICIiHy BUHAropoJy B IPUBHSX 3 KOILTIB, OTPUMAaHMUX BiJ MPOAAXKY 1HO3EMHOI
BaIOTH, 0€3 3apaxyBaHHs Ii€l KoMmiciiiHOT BuHaropoau Ha PaxyHok KilieHTa B HaliOHaJbHIM
BaJTIOTI;

- 3apaxyBaTu rpI/IBHeBI/Iﬁ €KBIBaJICHT HpO,Z[aHOI IHO3EMHOI BaJIOTH Ha PaXYHOK B T'pUBHAX,
HOMCED SIKOI'0 BKa3y€TbhCA B 3asBi IIpo npoaax 1HO3EMHOT BaJIFOTH,

- y pa3i HEMOXKJIMBOCTI BUKOHATH 3asiBY PO MPOJIaXK 1HO3EMHOI BaJIIOTH, IOBEPHYTU 1HO3EMHY
BaJIIOTY Ha PaXyHOK B 1HO3€MHiil BaJItOTI.

VYV pa3zi 000B’SI3KOBOTO MPOJAXKY 1HO3EMHOI BAIIOTH 3TIHO 3 ITJICTaBaMH, BH3HAYCHUMU
YUHHAM 3aKOHOJIABCTBOM, TaKWUW MPOAAX 3IACHIOETHCS 0e3 opopMIIeHHS 3asBH TMPO MPOJAXK
1HO3EMHO{ BaJTFOTH.

2.2.15. 3asBu MOoxyTh nofaBatucst Kiienrom 1o baHky B enekTpoHHiH Gopmi 3 HaKIaIeHHIM
KEII Krnienra (ynoBHoBaxeHoi ocobou Kiienta) abo B enexkTpoHHii ¢opmi 3acobamu Cucremu B
HOPS/IKY, BU3HAUYEHOMY y BHYTPIIIHBOOAHKIBCHKMX JOKYMEHTaX, a00 Ha MamepoBHX HOCISAX He
MEHIIIE, HIX Y IBOX IPUMipHUKAX.

2.2.16. bank BukoHye 3asBU IO KypCy/KpOC-Kypcy BIANOBIAHO 10 MpaBWJI 3A1HMCHEHHS
onepaniit Ha BPY a0o Ha MikHapoJIHOMY BaJIOTHOMY PUHKY.
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bank mMae mpaBo camMOCTiIiTHO BH3HAYAaTH KypC TOPTiBJIl 1HO3EMHOKO BAJIOTOI0 HA BHKOHAHHS
3asiBM, BUXOJISIYM 3 CHUTYyaIllii, 10 peasibHO ckianacs Ha BPY abo Ha MiKHApOAHOMY BaTIOTHOMY
PUHKY.

Indopmartiss mpo cymy KyruieHoi abo MpoIaHOi 1HO3EMHOI BaJTIOTH, KypC, 32 SKUM 1HO3EMHA
Oyna kyrmeHa abo mpomana Ha BPY, cymy Bcix Butpar, siky crutatuB KIlieHT 3a MpOBEICHHS
omepalii KymiBiai/ mpoJaxy IHO3EMHOI BAJIOTH 3a3HAYAETHCS Y BHUIIHUCII MPO PyX KOIITIB, MO
HazaeTbes KilieHTy B MOpSIKY Ta CTPOKHW,BU3HAYeHi 1uMu [IpaBuinamu ta/abo JJoroBopom mocmiyr.
[ndopmaris moa0 Kypey, 3a SKMM 1HO3eMHa BaytoTa Oyna KyruieHa abo TpojaHa 3a KOKHHUM
paxynkoM KirieHTa Ta 3a KOXXHHMM BHJIOM BallIOT HAQJA€ThC BaHKOM 3a MHCHMOBHM 3allHTOM
Kiienta nuisixom HampaBieHHS NMHCHMOBOTO TOBIJOMJICHHA Y TanepoBiid (opmi, SKIIO IHIIMN
crnoci6 HagaHHsA Takoi iHpopmarii He Oyae okpemo o0ymoBneHHt CTopoHaMHU.

2.2.17. KiieHT Mae mpaBo BiIKIMKATH 3asBY, IUIIXOM MOJaHHS 10 baHKy mcTa B AOBUIBHIN
dopmi 3a migmucom KimieHta. 3asBa MOXKE BBaXKATHCS BIJIKIMKAHOI, SKIIO 10 3aKiHUYCHHS
OnepauiifHOro Yacy aHs, Skuil nepeaye aHio Topris Ha BPY, bank otpumas nuct Kiienrta mpo take
BIJIKJIMKAHHS.

VY takomy Bunaaky Kiient 3000B'13aHuii BigmkoayBatu baHky Bci BUTpaT, IO
MOHECEHI OCTaHHIM Y 3B'S3KY 3 MIPUIHATTSM [0 BAKOHAHHSA BiJIKIIMKAHOT 3asBU.

2.2.18. bank noBepTae 60€3 BUKOHAHHS 3asiBU:
- SIKIIIO JIJIsl BUKOHAHHSA 1i€i onepartii Ha BPY HemocTarapo komriB Ha Paxynky KitienTa;

- K10 baHK BUKOHY€ JIOKYMEHT MpO apelT abo MpUMYCOBE CHHCAHHS KOMITIB 3 PaxyHKYy,
KU BUKOpUCTOBYETHCS KimieHTOM /17151 KymiBili b0 MpoJiaxky 1HO3€MHOT BaJIIOTH;

- SKIIO X04a O OJUH 13 000B'I3KOBHX PEKBI3UTIB TaKOi 3asiBU HE 3alIOBHEHUI a00 3aOBHEHUI
HENPaBUIILHO;

- B pa3i BIICYTHOCTI JOKYMEHTIB, sIKI MOTPiOH1 AJIs KYIiBJi iHO3eMHO1 BaitoTH Ha BPY Ta s
31ilicHeHHs baHKOM BaJIOTHOTrO KOHTPOIIO 32 Iii€to onepartiero Kiienra;

- y Bumaaky Hesroau KiieHTa i3 3ampomoHOBaHMM baHKOM KypcoM MpOTATOM CTPOKY il
BIJINOB1IHOI TTporno3wuilii baHky;

- B IHIIMX BUMajkax, nependoaveHux IlpaBunamu, [loroBopom mnociayr Ta/abo YMHHUM
3aKOHOJIaBCTBOM YKpaiHu. 3asiBa MoBepTaeThcss baHkoMm 0e3 BUKOHAHHS 13 3a3HAYCHHSIM MPUIMHHU
BIJIXWJIEHHSI Ha 3BOPOTHOMY Oo11i 3asiBH, 0JIaHO1 y manepoBii ¢popmi, ado 13 3a3HaUYEHHSIM NPUYHH
Ta/abo cratycy 3asBu 3a gonomororo Cucremu, ko 3asBa Oyia nmojgana 3acobamu Cuctemu.

2.2.19. bank Mmae mpaBo MOBEpHYTH 0€3 BUKOHAHHS 3asiBY y pa3i HEMOXJIMBOCTI BUKOHAHHS
takoi onepanii Ha BPY no 3akinyennro 60 (micTaecsaTu) KaleHJapHUX THIB 3 AaTH i ohopMIeHHS
Kiienrom, 3a3HaumBIIM Ha 3BOPOTHOMY Oolii 3asiBH, MMOJAHOI y mamnepoBiit ¢popmi, abo 3acobamu
CJO, sxmro 3asiBa Oyia mojaHa B €IEKTPOHHIN (Gopmi, 10 3asBa MOBEPTAETHCS Y BIIMOBITHOCTI 110
uporo myHkry IIpasuin.
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2.2.20. KnieHnt npu npojaxy/oOMiHI 1HO3EMHOI BAJIIOTH MOXE CaMOCTIMHO mepepaxyBaTu
banky cymy B 1HO3eMHIN BaJIOTI, IO MOTPiOHA JJIsl KYMiBJIi/IPpoaaKy/0OMiHY 1HO3€MHOI BaJIFOTH,
3TiHO 3 PEKBI3UTaMH, 3a3HAYEHUMH B 3asBIli, KPIM HAJXO/HKEHb B 1HO3EMHIN BaJIIOTI HA KOPHCThH
Kiienta, mo 3riHO 3 HOPMAaTHBHO-NIPABOBUMH akTamMu HarmioHasbHOTO OaHKY MiUISTal0Th
Npojaxy B MOBHIM cymi. 3asBKa y NMUCHMOBIH (mamepoBiii abo eneKTpoHHiN) (opMi MOJAETHCSA
Kiientom no banky B 2 (nBoX) mpumipHukax. [Ipu moganui 70 baHKy TOKYMEHTIB B €JIEKTPOHHIM
dopwmi 3actocoByetbes EIN BiamoBigHo n0 mux [IpaBui.

2.2.21. bauk noBeprae KiienTy 3asBky 0€3 BUKOHAHHS OY/Ib-IKUM 13 TOCTYITHUM JJis1 banky
3acoboM, sikuii bank oOmpae camocTiiiHO: a00 NUIIXOM HAJICHJIAHHS OCTaHHBOI 32 TOIITOBHUMH
pekBizutamu Kitienta, 3a3HaueHumMu y JloroBopi mociyr, abo HajaHHSIM 3asiBKH OCOOHMCTO B PYKH
Knienty abo ymoBHOBaxeHiii ocobi Kiienrta;, abo muisixom HajcuiaHHs y (GopMi €IeKTPOHHOTO
JOKYMEHTa TOLIO.

2.2.22. llignucanusam [JoroBopy mociuyr KiieHT nopydae banky nponaTé iHO3eMHY BaJIIOTY
Ha BAIIOTHOMY PHUHKY YKpaiHH, SKIIO KyIUIEHA iHO3E€MHA BaJlOTa He Oyne mepepaxoBaHa HUM 3a
NPU3HAYCHHSM, Y BU3HAUCHUH 3aKOHOJIABCTBOM YKpaiHU CTPOK y BCTAHOBJICHOMY TOPSIIIKY.

2.3.IIPABA TA OBOB’A3KHN CTOPIH
2.3.1. bauk 3000B's13aHu:

2.3.1.1 Binkputu Kiienty PaxyHOK B MOpSIKY Ta Ha yMOBaX, BU3HAUCHUX 3aKOHOJABCTBOM
Ykpainu.

2.3.1.2. 3nilicHIoBaTH TIATDKHI omeparii 3a PaxyHKOM y MOpsIKy, BH3HAUCHOMY YWHHHUM
3aKOHOJJABCTBOM YKpaiHM, HOpPMAaTHBHO-NIPaBOBUMHM akTamMu HamioHampHOro OaHKy VYKpaiHw,
BHYTpIIIHIMH TOKyMeHTaMu banky Ta ymoBamu [IpaBuir.

2.3.1.3. 3ailicHIOBaTH MpUMaHHS Ta BUJa4y FOTIBKU BiAMOBITHO O YUHHOTO 3aKOHO/IaBCTBA
VYkpainu, HOpMaTUBHO-NIPaBOBUX akTiB HamioHanbHOro 6aHKy YKpaiHu.

2.3.1.4. BunaBatu Kumienty Bunucky no Paxynky. Y pasi BTpatu KiieHTOM BUNMCKH 110
PaxyHky BuaaBatu ayOJikaT BUIHMCKU 3a MMCbMOBHMM 3anutoM KirieHTa Ta 3 oTpumaHHsAM bankom
maTH BianoBigHO 10 Tapudis.

2.3.1.5. IIpuiimMaTH Ta BUJaBaTu TOKYMEHTH 3a PaxyHkoM ocobawm, siki 3a3HaueHi y Ilepeniky
oci0, Kl MaloTh IPaBO po3nopsakeHHs1 PaxyHkoM (-amm), abo noBipeHiit oco01 Kiienra 3rigHo 3
JIOBIPEHICTIO OCTaHHBOTO.

2.3.1.6.3abe3neuyBaTH CBO€YACHE 3/A1MCHEHHS TUTATKHUX OIepalliil 3 3apaxyBaHHs/CIIUCAHHS
KomTiB Ha/3 PaxyHok (-ka) Kmienra.

2.3.1.7. 3niiicHioBaTy (DyHKILIT areHTa BaIIOTHOTO HATJISY/TIOJaTKOBOTO areHTa B MOPSAKY Ta
y BHIAJKaX, NepeadayeHux YMHHUM 3aKOHOJABCTBOM YKpaiHHM, HOPMAaTUBHO-IIPAaBOBUMM aKTaMH
HamionansHoro 6ankKy Ykpainu.

2.3.1.8. BiamMoBuUTHCS BiJ MiATPUMAHHS IJIOBUX BiTHOCHH (Y TOMY YHCII IIUIIXOM PO3ipBaHHS
JUTOBHUX BIJHOCHMH) a0o mpoBeneHHsA (iHaHCOBOi (-ux) omepauii (-i) y pasi, KOJIU 3I1HCHEHHS
inenTudikanii Ta/abo Bepudikaii Kiienra (y ToMy 4HCIi BCTAHOBJIEHHS JaHUX, IO JAIOTh 3MOTY
BCTAHOBUTH KiHLIEBOTO (-uX) OeHediuiapHoro (-ux) BiaacHHKa (-1B) [KoHTposepa (-iB)], K1 (-Hif) He
BUKOPUCTOBYIOTh areHTiB, HOMIHAJbHUX YTPUMYBauiB (HOMiHAJIbHUX BJIACHUKIB) a00 MOCEPEIHUKIB
3 METOI0 MPUXOBYBaHHS KiHIEBOro (-ux) 6eHedimiapHoro (-ux) BiacHuka (-iB) [koHTposepa (-1B)]),
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€ HEeMOXJMBUM a0o0 sKmo y baHKy BHHHMKAa€e CyMHIB CTOCOBHO TOTrO, IO OCO0a BHCTYIA€E BiJ
BJIACHOTO IMEHI.

2.3.1.9. BigmoButu Kiienty B 00CiyroByBaHHi (y TOMY YHCIi IIISIXOM PO3ipBaHHS AUTOBHX
BIJIHOCHH) y pa3l BCTaHOBJIEHHs (hakTy MOJAHHS HUM IiJ Yac 3IHCHEHHs iaeHTHdIKalii Ta/ado
Bepudikanii Kiienrta (mornmubnenoi nepeBipku KiienTta) HenocToBipHOi iH(pOpMalii abo mogaHHs
iH(opMarlii 3 METOI BBEJICHHS B OMaHy Cy0'eKTa MEpBUHHOTO (hiHAHCOBOT'O MOHITOPHHTY.

2.3.2. bauk Mae npaso:

2.3.2.1. Tlpu Bigkputti PaxyHky orpumyBaru Bim KiieHta mokymeHTd Ta iHdopmariio B
00cs131, BCTaHOBJICHOMY baHKOM, aiisi 3A1MCHEHHS HaiekHOI mepeBipku KirieHTa BiAMOBIIHO 10O
BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta HOPMATHBHO-NPABOBUX akTiB HarioHanbHOTO OaHKY
Ykpainu.

2.3.2.2. BuxopuctoByBatu TpomoBi komtu KiieHTta, ski 30epiratotbcsi Ha PaxyHKy,
rapantytoun KimieHTy iX HasBHICTB 1 Oe3MepenKoHe PO3NOPSIKEHHS [IMMU TPOIIOBUMH KOIITAMH
BIJIMIOBITHO J0 HOPM YMHHOIO 3aKOHOJABCTBAa YKpaiHM Ta OaHKIBCBKMX IpaBWI, a TaKOX 3
ypaxyBaHHAM BuUMoOr nux IIpasun ta foroBopy nmocuyr.

2.3.2.3. ¥V pa3i opopmiennst KimieHTOM MIaTiHUX IHCTPYKLIA 3 MOPYIIEHHSIM HOPM YHUHHOTO
3aKOHOJIABCTBA YKpalHW Ta HOPMATHBHO-TIPABOBUX akTiB HamioHanbHOTO OaHKy YKpaiHW, y TOMY
YHCIi 1 TAKUX, sIKI BUKJIMKAIOTh CYMHIB 3 NMPUBOAY BIANOBIAHOCTI MIANHUCY, SKUH BiAOOpa)KeHUH y
[epeniky oci0, sIKi MalOTh MPaBO PO3MOPAHKEHHS paXyHKOM (-aMu), medaTku (3a il HasBHOCTI),
noBepHyTH ix KilieHTy 13 3a3Ha4CHHSM MPUYUH IOBEPHEHHS.

2.3.2.4. 3pilicHIOBaTH JOTOBipHE crnmcaHHS KomTiB 3 Paxynka Kiienra y Bumagkax Ta B
HOPS/IKY, Nepei0aueHuX YHWHHUM 3aKOHO/JABCTBOM YKpainu, umu [IpaBunamu Ta BiANOBIIHUMU
JIOTOBOPaMH.

2.3.2.5. Orpumysaru Bix KiienTa mnary Ta/abo 37iiicCHIOBaTH JTOTOBipHE CIIUCAHHS KOIUTIB 13
Paxynky KiienTa 3a HagaHi mociayru B po3mipi Ta B MOPsIKY, BusHaueHoMy ['nmaBoro 6 Po3zainy |
uporo Jlorosopy.

2.3.2.6. ButpeOyBatu DOKYMEHTH 1 BIJOMOCTi, HEOOXITHI JJIsi 3'ICYBaHHS CYyT1 JISTTBHOCTI
Knienra, ioro (iHaHCOBOro cTaHy TOIIO BiANOBIAHO 10 BUMOI YMHHOT'O 3aKOHOJIABCTBa YKpaiHU
Ta HOPMATUBHO-NIpaBOBUX aKkTiB HalioHanbHOrO 6aHKy YKpaiHu.

2.3.2.7. ButpeOyBatu MOKYMEHTH 1 BiJJOMOCTi, HEOOXiAHI HJs 3MiIACHEHHS ineHTH(IKaIii
Ta/abo Bepudikaiii (B TOMY YHCI1 BCTAHOBJICHHS 1ACHTHU(IKAIIWHUX JaHUX KIHIIEBOTO (-MX)
OenedimiapHoro (-ux) BimacHuUKa (-iB) [KoHTposiepa (-iB)], SKi HE BHKOPUCTOBYIOTH ArcHTIB,
HOMIHAQJIbHUX yTPUMYBauiB (HOMIHAJIbHHUX BJIACHHUKIB) a00 MOCEPEIHUKIB 3 METOI0 MPUXOBYBAaHHS
KiHneBoro(ux) OeHedimiapHoro (-ux) BiaacHuka (-iB) [KoHTpousiepa (-iB)]), aHATI3y Ta BUSBICHHSI
¢biHaHCOBHUX oOIllepaliif, 110 MiIAraloTh (IHAHCOBOMY MOHITOPUHTY, Ta 1HINI, HepeadayeHi
3aKOHOJABCTBOM JIOKYMEHTH Ta BIJJOMOCTI, SKi HEOOXilHI 3 METOK BHUKOHAaHHS BHMOT
3aKOHOJIaBCTBA, SIKE PETYIIOE BIMHOCUHU y cepi 3amobiranHs jeramisaiii (BiIMUBaHHIO) JOXO/IB,
OJIep’KaHUX 3TOYMHHUM IUISAXOM, (DiIHAHCYBAaHHIO TEpOpHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30p0i1 MacoBOTO 3HUIIECHHS.

VY pasi Henananus Kiientom (ocoboro, mpenctaBHUKoM KirieHTa) TOKyMEHTIB, HEOOXITHUX
JUIsL 31ACHEHHS] HaJeKHOI MepeBIpKH (B TOMY YHMCIl BCTAHOBJICHHS 1ACHTH(IKALIHHUX JaHUX
KiHIIeBOrO (-uX) OeHedimiapHoro (-ux) BiacHuka (-iB) [KoHTposepa (-iB)], ki HE BUKOPUCTOBYIOTh
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areHTiB, HOMIHAJBHUX YTPUMYBauiB (HOMIHAJBHUX BIACHUKIB) a00 TIOCEPEAHUKIB 3 METOI0
MIPUXOBYBaHHs KiHIIeBOro (-ux) OeHedimiapHoro (-ux) BiacHuka (-iB) [KoHTposiepa (-iB)]), aHATI3Y
Ta BHSBICHHS (DIHAHCOBUX OINepamiid, IO MiIATaloTh (IHAHCOBOMY MOHITOPUHTY, (iHAHCOBI
orepaiii He 31HCHIOIOThCS.

2.3.2.8. ButpebyBatu indopmariito, sika crocyerbcs ineHTudikamii Kiienra (B Tomy uumcii
kepiBHUKIB KitieHTa - ropunnyHoi ocobu, npeacraBHuka Kiienra), BuBueHHs KitieHTa, yTOUHEHHS
iHpopmanii npo Kiienra, 3aificHenHs mornmbneHoi nepeBipku KiieHta, B opraHiB Jep:kaBHOT
BIIaJM, JACP)KAaBHUX PEECTPATOpiB, OAHKIB, IHIIHUX IOPUIUYHUX 0CI0, a TaKOXK 3IHCHIOBATH 3aXOIH
110710 300py Takoi iHdopmaIii 3 IHIIUX HKEPe.

2.3.2.9. BinMoButHcs Big mpoBeacHHS (GiHaHCOBOI (-uX) omepariii (-i) y pasi, SKIIO
¢inancoBa (-1) omepauist (-i) MiCTUTH (-5ITh) O3HAKM Takoi (-WX), IO 3TiAHO 3 3aKOHOM YKpaiHu
«IIpo 3amoOiranHs Ta MPOTHAIIO Jieramizaiii (BIIMHBaHHIO) OXOIIB, OJCPKAHHUX 3JIOYMHHUM
HUIIXOM, (IHAHCYBaHHIO TEpoOpu3My Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HUIIEHHS» NiArae (-10Th) (iHAHCOBOMY MOHITOPHUHTY.

2.3.2.10. BigmoBuTHCA BiA TiATpUMAaHHS JOTOBIPHUX BiMHOCHH (y TOMY YHCII IUISIXOM
pO3ipBaHHS JOTOBIPHUX BIJIHOCHH) YU MPOBEACHHsS (iHAHCOBOI omepalii y pa3i BCTaHOBJICHHS
KrieHTy HEMpUIHATHO BUCOKOTO PH3HKY 32 PE3yJIbTaTAMU OLIIHKH UM MEPEOLIHKA PU3HKY.

2.3.2.11. Bumararu po3sipBanns [loroBopy:

1) sKmo cyma TpomIOBMX KOWITIB, IO 30epiratotbesi Ha Paxynky Kimenra, 3amummmnacs
MEHIIOIO BiJI MiHIMAJILHOTO PO3Mipy, nepeadayeHoro 0aHKIBCHKUMU TpaBmiiaMu, iuMu [IpaBunamu
ab6o JloroBopoMm mocnyr, SKIIO Taka cymMa He OyJe BIJIHOBJICHA TPOTITOM MICSALS Bif JHS
norepepkeHHs1 bankoM mpo 1e;

2) y BUNajKax, nepeadoadyeHnx 3aKOHOAaBCTBOM, 110 PETYJIIO€ BITHOCUHH Y c(epi 3an00IraHHs
Ta MPOTUAIIl Jeranizamii (BiIMUBAHHIO) OXO/IB, OJEpKAHUX 3JOYHMHHUM IUIIXOM, (iHAHCYBAaHHIO
Tepopu3My Ta (HiHAHCYBaHHIO PO3MOBCIOIKEHHS 30p01 MACOBOTO 3HUIIICHHS;

3) B iHIIMX BMIAJKaX, BCTaHOBJIEHUX IuMmH [IpaBunamu, /loroBopom mociyr abo YMHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

2.3.2.12. PoskpuBatu npo Kiienta indopmarito, mo MICTUTh OaHKIBCHKY TAa€EMHHULIIO, Ha
YMOBax Ta B MOPSJIKY, BU3BHAYEHOMY YHUHHHM 3aKOHOJIABCTBOM Y KpaiHH.

2.3.2.13. PoskpuBatu mnepcoHanbHi AaHi Kiienra mis mopmatkoBoi ciyx6u CIIIA (U.S.
Internal Revenue Service, nagani — «IRS») srinno 3 3akonom FATCA Ta iHIIMMH BiIMOBITHUMH
HOPMAaTHBHUMH aKTaMHU.

2.3.2.14. BcranoBmtoBatu Ta 3MiHIoBaTH Tapudu banky B mOpsAaKy Ta Ha YMOBax,
Bu3HaueHux [naBoro 6 Posninom I mux [Tpaswui.

2.3.3. KuieHT 3000B's13aHMIi:

2.3.3.1. Bukonysaru ymoBH 1ux [IpaBui, a Takok BUMOT'M YHHHOTO 3aKOHO/IAaBCTBA Y KpaiHH,
HOPMaTUBHO-TIpaBOBUX akTiB HaiioHanbHOro 6aHKy YKpaiHu Ta BHYTpIIIHIX JOKYMeHTIB baHky.

2.3.3.2. Kunient (ocoba, mpencraBHuk KiieHta) 3000B's13aHui HagaTH JOKYMEHTH 1 BiIOMOCTI,
HeoOX1/IH1 Ui 3/1IICHEHHs] HAJIEKHOI MEepeBIpKH (B TOMY YMCI1 BCTAHOBJIEHHS 1J€HTH(IKAIHHUX
JaHuX KiHieBoro (-ux) OenedimiapHoro (-mx) BiacHuka (-iB) [KoHTponepa (-iB)], sKi He
BUKOPHCTOBYIOTh areHTiB, HOMIHAJIbHUX YTPUMYBauiB (HOMIHAJIBHUX BJIACHHUKIB) a00 MOCEPEIHHKIB
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3 METOI0 IPUXOBYBAHHS KiHIEBOTO (-uX) OeHedimiapHoro (-ux) BracHuKa (-iB) [KoHTpoiepa (-iB)]);
aHaJi3y Ta BUSABJICHHS (IHAHCOBHX OIEpallii, mo MiIsararoTh GiHaHCOBOMY MOHITOPUHTY, Ta 1HIII,
nepeadaveHi 3aKOHOJABCTBOM, JIOKYMEHTH Ta BiJIOMOCTI, fKi BUTpeOye baHk 3 METOI0 BHKOHAHHS
BUMOT' 3aKOHOJIaBCTBA, SIKE PEryJo€ BIAHOCHHHM Yy cdepi 3amobiranHs Jeramizaiii (BiZMUBaHHIO)
JOXOJiB, OAEpKaHUX B3JIOYMHHUM HUIAXOM, (DiHAaHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHSI 30p0Oi MaCOBOT'O 3HUIIICHHSI.

2.3.3.3. HamaBatu Ta OoTpuMyBaTH JOKYMEHTHU JIMIIE uepe3 ocid, siki 3a3HaueHi y [lepemiky
0ci0, sfKi MarTh TpaBO po3nopsypkeHHs Paxynkom (-amm), abo depe3 ociO, sKi 3a3HaYeHI y
JOBIPEHOCTI.

2.3.3.4. TloBimomsiaTk bank mpo BCl BHSIBICHI HETOYHOCTI a00 MOMHJIKHM y BHUIIUCKAaX I10
PaxyHky Ta iHmMX JOKyMeHTaXx a00 Tpo HEeBU3HAHHS (HE MITBEPKEHHS) IiJICYMKOBOTO
casb/I0 3a PaxyHKOM He Mi3HIIIe HACTYITHOTO JTHS MiCJIsl OTPUMaHHS BUITUCKHU/TIOKYMEHTA.

2.3.3.5. YV pa3i 3miHE OyIab-SIKMX BIJOMOCTEH, 3a3HAYCHHX B JIOKYMEHTAX, HAIaHUX IS
BIIKpUTTS PaxyHKy, B TOMy 4YHCIl LIOJ0 KiHIEBUX OeHedilliapHUX BIACHHUKIB (KOHTPOJEpiB),
npotsiroM 5 (’saty ) poOOYMX JHIB 3 IaTH BUHUKHEHHS TaKUX 3MiH, MTMCbMOBO TOBIOMHTH PO 1€
baHk 3 HaJlaHHAM MiATBEPDKYIOUUX JOKYMEHTIB, O)OPMJICHUX BIAMOBIIHO JI0 BUMOT 3aKOHO/IaBCTBA.

VY pasi 3MiHu oci0, mo 3a3HadyeHi B llepeniky oci0, SiKi MaloOTh MPaBO PO3MOPSHKEHHS
paxyHkoMm (-amu), Kmient mpotsarom 3 (Tppox) poOOYHMX IHIB 3 JaTH iX MPU3HAYECHHS HAJA€E JI0
banky MOKyMeHTH, BH3HAYeHI HOPMAaTHBHO-NIPAaBOBMMH akTamMu HarmioHameHOTO OaHKy YKpainw,
IO PETYJIOTh MOPSI0K BUKOPUCTAHHS PaXyHKIB.

[TucemoBO moOBimOMIATH baHK mpo 3MiHY MICIE3HAXOKEHHS Ta aApPECH OJIeP)KAHHS
KOPECIOH/ICHIIIT (MPOTATOM 5 poOOUYMX JAHIB 3 JHS 1X 3MIHH).

2.3.3.6. CBoeuacHO crjiauyBaTd KOMICIi Ta 1HIII IUIaTeX1 BIAMOBIAHO 10 naitounx Tapudis y
CTPOKHM Ta B po3Mipax, Bu3HaueHux uuMmu llpaBunamu Ta/abo Tapudamu. Y Oyab-sxuil yac nii
JloroBopy 3abe3nedyBaTd HasBHICTh Ha PaXyHKy KOIUTIB y 0OCS31, IOCTaTHbOMY JJIsl IJIaTH 3a
Tapudamu.

2.3.3.7. Ha Bumory banky Hajatu JOKYMEHTH 1 BiAOMOCTI, BcTaHoBJeH1 [IpaBunamu ta/abo
YUHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

2.3.3.8. V crpoku, Bu3HaueHI baHKOM, HaJaBaTH OCTaHHHOMY JTOKYMEHTH, HEOOXITHI1 HJIsi
3nificHeHHs: bankom (yHKIIIH areHTa BaJIFOTHOTO HAIJIALy 3a IPOBEIEHHAM onepailiil 3a PaxyHkom B
1HO3€MHIM BaJIOTI 3T1JHO 3 YMHHHUM 3aKOHOJABCTBOM YKpaiHM, BKIIOYAOYM HOPMAaTHBHO-IIPABOBI
akti HamionansHoro 0anky Ykpainu.

2.3.3.9. CamocTiiiHO BIiJICTEXYBaTH/BIICIIIKOBYBaTH 3MiHU 110 TapudiB banky B mopsnaky,
nependaueHomy [ maBoro 6 Pozminom I iiux IIpaBu.

2.3.3.10. BukonyBatu BUMOTrH baHKYy, 1110 CTOCYIOThCSI BUKOHAHHSI OCTaHHIM BUMOT 3aKOHY
FATCA.

2.3.3.11. Ilpotsarom 3 (TproX) poOOYMX IHIB 13 JHS HAIXOJDKEHHS IMOBiIOMICHHS Bin banky
PO 31ACHEHHS TOMUJIKOBOTO TIepeKasy, - mepeka3aTi banky cymy MOMHIKOBO OTPUMAHHX KOIITIB.

2.3.3.12. V crpoku, Bu3Ha4YeHI baHkoMm, HamaBaTH OCTaHHHOMY JOKYMEHTH, HEOOXiITHI AJIs
HaJle)xHOT nepeBipku Kirienra.
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2.3.1.13. Hlopiuno B cTpok A0 31-ro ciyHs MOTOYHOTO POKY HanaBaTH baHky ckianeHe B
MMCHMOBIH (popMi MIATBEPHKEHHS TTPO 3auuiiku Ha PaxyHky cranoMm Ha 01 ciuyHsA TOTO X pOKy. Y
pa3i He oTpuMaHHs BaHKOM MIATBEPKEHHS MPOTATOM 3a3HAYEHOTO CTPOKY, 3aJUIIOK KOIITIB Ha
Paxynky KiienTa BBa)Ka€eThCs i ITBEPIKCHUM.

2.3.4. KiicHT Mac npaBo:

2.3.4.1. CamOCTIiiHO po3nopsKATHCS KOIITaMH, 110 00TIKOBYIOTHCS Ha ioro PaxyHKy, OKpiM
BUIIA/IKIB OOMEKEHHS MpaBa PO3NOPSAKEHHsI PaxyHKOM, yCTaHOBJIEHUX YMHHHM 3aKOHO/aBCTBOM
VYkpainu ta numu IpaBunamu.

2.3.4.2. Bumaratu CBOE€YAaCHOTO 1 MOBHOTO 3AIMCHEHHS PO3paxyHKIB Ta OTPUMAaHHS I1HIIHX
HOCHYT, 1110 HaJarThcsa bankom y BiamoBigHoCTI A0 mux IIpaBu.

2.3.4.3. OrpuMmyBaTd TIpOILIOBI KOIITH TOTIBKOWO 3 PaXxyHKy B MHOpSAKYy Ta Ha YMOBax,
nepeadaueHuX YMHHUM 3aKOHO/IAaBCTBOM YKpPaiHU Ta OaHKIBCHKUMH MTPABHIIAMHU.

2.3.4.4. Orpumysaru Bix banky Bunucky 3a PaxynkoM. ¥ pasi Brparu KiieHTOM BUIIUCKH 3a
Paxynkom oTpumyBaTH yOiiKaT BHUIMCKM 32 MACBMOBHM 3allATOM Ta 3a IUIATy, BH3HAYEHY B
Tapudax.

2.3.4.5. 3akputu PaxyHok Ha mijcraBi 3asBu npo 3akpuTTs PaxyHka.

2.3.4.6. PozipBatu JloroBip y Bumaakax Ta B HOpSAKY, nepeadaueHomy ymoBamu [IpaBun Ta
3aKOHOJaBYMMHU aKTaMU Y KpaiHHu.

2.3.4.7. Bigknukatu 3rojy Ha MpPOBEJICHHs IUIATDKHOI omepalii B MOPSJIKY, eperdaueHoMy
uM JloroBopom, y Oynb-skuil yac 10 HacTaHH MOMEHTy 0€3B1IKJIINYHOCTI.

2.4. TATA BAJIIOTYBAHHSA

2.4.1. Y pa3i 3a3HadeHHs KilieHTOM y TUIaTDKHIA 1HCTPYKIT JaTh BadIOTYBaHHS baHK BHKOHYE
IUIATDKHY oOIepaliiio 3 mepepaxyBaHHs KomTiB 3 PaxyHky KiieHta Ha paxyHOK oOTpuMyBaua
IPOTSITOM OTIEPAIIfHOTO THS B 3a3HaueHy JaTy BalOTyBaHHS. KIli€HT Mae MpaBoO BiJKIMKAaTH
IUIATDKHY THCTPYKIIIIO 10 CIMCAHHS KOIITIB 31 cBoro PaxyHky a0 10 HaCTaHHS JaTH BaJIIOTYBAaHHS
IUIATI)KHOT IHCTPYKIIIT (10 HACTaHHS MOMEHTY 0€3B1IKJIMYHOCTI TUIaTIXKHOI IHCTPYKLIIT).

2.4.2. SIkmo nara BaJIOTYBAaHHS NpHUMANa€e HAa HEpoOOUMH (BUXIJHUH, CBATKOBHM) /€Hb, TO
bank mnepepaxoBye komTu Ha PaxyHOK oTpuMyBada Ha I[OYaTKy IEpIIOro poOoyYoro mIHs,
HACTYITHOTO 3a IHEM, SIKW/ BU3HAUEHUH 1aTOI0 BAJIIOTYBaHHS.

2.5. BIAIIOBIJJAJIBHICTH CTOPIH

2.5.1. KiieHT Hece BIONOBITATBHICTH 3a BIAMOBIMHICTH iH(OpMaIii, 3a3HaYCHOI HHUM B
IUIATDKHIA THCTPYKLIi, CyT1 omeparii, o0 AKOi 3/iMCHIOEThCS IIaTiXkHa onepauis. KiieHT mae
BiJIIKOTyBaTH baHky 30MTKH, 1[0 BHHUKJIM BHACIIIOK TaKOi HEBIMOBIAHOCTI iHGopmarii. 2.5.2. V
pasi 3aTpuMku baHkoM 3 Bi1acHOi BUHHM 3apaxyBaHHs I'polIoBUX KowmTiB Ha PaxyHok KiienTta monan
BHU3HAUEHUI YMHHUM 3aKOHOJABCTBOM CTPOK, baHK crutauye Ha kopucTh KilieHTa meHro y po3mipi
0,01% Bix HECBOE€YACHO 3apaxOBaHOI CYMH 3a KOXEH JIeHb MpocTpoueHHs. [IpH 11boMy po3mip neHi
He TIOBUHEH MepEeBUIIYBaTH MO/IBIMHOI 00111k0BO1 cTaBku HarioHaneHoro 6aHky Ykpainu, 1o gisuia
y 1epiof, 3a IKUH HapaxOBYETHCS TEHS.
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2.5.3. YV pa3i nepeBUIICHHS 3 BUHM baHKy BH3HAYeHWX YMHHHM 3aKOHOJIABCTBOM CTPOKIB
3nicHeHHs TuiaTixHOI omnepauii bank crauye Ha xopucts Kiienra nento y posmipi 0,01% Bin
HECBOEYACHO MEPepaxoBaHOI CyMH 3a KOXKEH JEHb IMPOCTpoueHHs, ane He Oumpme 10% cymu
nepekazy. Ilpu 1mpoMy po3mip TieHI HE IMOBHHEH MEPEBUIYBATH IOJBIMHOI OOJIKOBOi CTaBKH
HamionansHoro 6anky YKpainu, 1o Jisiyia y mepiof, 3a K1 HapaXxOBY€EThCS MEHSI.

2.5.4. 3a 3arpumMky 3 BuHM banky Bumaui Kiienty 3 PaxyHky roriBku bank cruauye Kiienty
nieHto y posmipi 0,05% Bix cymu 3aTpuMaHOi A0 BUAA4i TOTIBKH 32 KOXEH JIeHb 3aTpuMaHHs. [Ipu
IIbOMY CyMa II€HI HE TIOBMHHA MEPEBHUIIyBaTH MOJIBiiiHOI 0011KOBOI cTaBKK HarioHaapHOTO OaHKY
VYkpainu, 1m0 aisia y nepios, 3a ssKuil HApaxOBY€ETHCS TIEHS.

2.5.5. 3a HecBoevyacHe BHECEHHS I1aTH baHKy 3a BUKOHaHI TuiatixkHi mocayru KineHT crimavye
Banky niento B po3mipi 0,05% Bim cymu HEBHECEHOI IUIATH 3a KOXKEH JIeHb MpocTpodeHHs. [Ipu
IIbOMY PO3MIp MEH1 He TOBUHEH MEePEBUIIYBATH MOABIHHOI 00J1IKOBOI cTaBKM HarioHaapHOTO OaHKY
VYkpainu, o [isia y nepios, 3a sIKiil HApaxoBY€ETHCS TICHS.

2.5.6. Y pasi 37iiiCHEHHsI HEHAJIEKHOI MIaTKHOI omneparllii 3 PaxyHnky 6e3 3aKOHHUX MiJCTaB
abo BHacHioK iHmMX moMuWiIok banky, moBepHeHHs KitieHTy 1i€l cymMu 311HCHIOETBCSA y TTOPSAKY,
BCTAaHOBJICHOMY YHHHHM 3aKOHOJABCTBOM Y KpaiHHU.

2.5.7. baHK He Hece BIAMOBIIATBFHOCTI 32 HECTauy TOTIBKH, siKa BUaaBanack bankom Kiienry,
SKIIO HecTaya BHSABJICHA NPU IepepaxyBaHHI TOTIBKM Io3a MexamMu  banky 1 6e3 ioro
NPEJCTaBHUKIB.

2.5..8. bank He Hece BIANOBIIAIBHOCTI 32 AHYIIOBAHHS TUIATDKHUX 1HCTPYKIIHM, IPUHHATHX J10
BUKOHAHHS, a00 3aTPHMKy BHKOHAHHS TaKMX IUIATDKHHUX 1HCTPYKIH y pasi, SKIIO [Ie BUSBUIOCH
HACJIIIKOM MMOMIJIKOBUX a00 HesicHUX 1HCTpyKIii KiieHTa, 110 10nycKkaiTh MOIBIHHE TIIyMayeHHS.
bank TepMiHOBO J0BOAUTH 10 KiTieHTa NpUYMHY HEBHUKOHAHHS a00 3aTpUMKHA BUKOHAHHS
TUIATDKHUX 1HCTPYKIIIH

2.5.9. bank He Hece BIAMOBITATHHOCTI 3a TMOPYIICHHS CTPOKIB 3apaxyBaHHS KOIITIB, IO
Hapidom Ha PaxyHok Komienta, a0o CTpOKiB BHMKOHaHHSA IUIATDKHUX 1HCTPYKILIH, SKIIO
HEBUKOHAHHS CTAJIOCh YHACIIAOK il HenepeOopHoi cuiu (Dopc-maxop).

2.5.10. bank He Hece BiNOBIIANTBHOCTI 32 HEMOXKJIUBICTD 3aBEPIIECHHS YU MOPYIIEHHS CTPOKIB
BUKOHAHHS IUIATIXHOI 1HCTPYKUIi BHACHIJIOK HEBIPHOro 3a3HaueHHs KUlleHTOM peKBI3WTIB
OTpUMYyBaua, IO YHEMOXJIUBIIOIOTh a00 YCKIaJHIOIOTh BHKOHAHHS IUIATDXKHOI —oIeparii;
NOpyIIeHHsT baHKOM OTpHMyBada CTpOKIB 3apaxyBaHHsS Iepekasy Ha paxyHOK OTpHMYyBaua;
HECBOE€YaCHOTo HajgaHHS KIieHTOM MaTiKHUX 1HCTPYKIiH ab0 HEBIAMOBIAHICTh iX yCTaHOBICHUM
BHUMoOTaM; iHilioBaHHS KilieHTOM nepekasy 3a BiZICYTHOCTI IPOIIOBUX KOIITIB Ha PaxyHKy TomIO.

2.5.11. 3a HenmoOBepHEHHS TOMUJIKOBO OTPUMAHOI CyMH HPOTATroM 3 (TpboX) poOOYMX JIHIB 3
JTHS HaJIXOJ/DKEHHS TOBIMOMJICHHS BiJl baHKy mpo 371HCHEHHS HEHAJIEKHO! TUIATDKHOI omeparfii
Knient crutauye banky nenro B po3mipi 0,1% BiJ MOMHIKOBO OTpPUMaHOI CyMH 3a KOXEH JCHb
TaKOro MPOCTPOYECHHS, MOYMHAIOYM 3 JaTH 3aBEPILEHHS HEHAJIEXKHOI IUIaTIXHOI omnepalii A0 JaTu
MIOBEPHEHHSI IOMUJIKOBO OTPUMAHO1 CYMHU BKJIFOUHO.

2.5.12. bank He Hece BIANMOBIJAIBHOCTI 3a Te, 1m0 KI€HT He O03HAMOMMBCS 3 HOBUMHM
Tapudamu, sxi 6ynu 3mineHi bankom nix yac aii lorosopy.

2.5.13. 3acrocyBaHHs baHkoM HeycTOMKHU 3riiHO 3 yMOBaMH 11boro J[oroBopy € mpaBoM, a
He 000B’sa3koM banky.
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2.6. CTPOK JIIf IOTOBOPY, IMIOPAJOK HOTI'O PO3IPBAHHA

2.6.1. JloroBip BBa)KaeThcs YKJIQJAEHUM 3 JHs ioro mianucanHs oboma CtopoHamu, TOOTO 3
JlaTH, 3a3Ha4eHoi nepen npeamOyIoro Jloropopy, Ta ckpirieHHs nedatkamu CTOpiH (32 HaIBHOCTI)
1 ie 10 moBHOTO BUKOHAaHHS CTOpoHamMu 3000B’s13aHb 3a JloroBOpoM.

2.6.2. JloroBip po3puBa€eThes, a PaXyHOK 3aKpUBAETHCS 3 HACTYITHUX ITiJICTaB:

- 3a 3asBor0 KirieHTa y Oy/b-sKuil yac 3a yMOBH BiICYTHOCTI 3a00proBaHocTi nepen bankom.
VY neHp 3akpUTTd PaxyHKy 3aJUIIOK KOWITIB (32 HAsBHOCTI) MEPEPaxOBYETHCSA 3a PEKBI3UTaMH,
BKazaHuMH KilieHTOM y MUIaTDKHIM 1HCTPYKIIIi, mojaHiid 1o banky B mMHUCBbMOBI a00 €JIeKTPOHHIN

dopmi.

- Ha MiJCTaBl pIIICHHS BIAMOBIIHOIO OpraHy, Ha SKUW 3TiHO 3 3aKOHOJABCTBOM YKpaiHU
MOKJIQAeHO (YHKIII MO0 MPUNMHEHHS OPUANYHOI 0COOM — pe3ujeHTa (3a 3asBOI0, MOJAHOIO
JKB1IaTOPOM, TOJIOBOKO 200 WICHOM JIIKBIAAMIIHOT KOMICIi, KEPYIOUUM CaHallii). ),

- 3TIHO 3 pIIIEHHSM, NPUWHATAM BiJMOBIAHMM CTPYKTYPHHMM MiJIpo3AiioM baHKy 11070
BIJIMOBH BiJl MPUIMHCHHS (PO3ipBaHHSA) IUIOBHMX BimHOCHMH 3 KilieHTOM BIiJIIOBIHO 10 BHMOT
3aKOHOJIaBCTBAa 3 IUTaHb 3amo0iraHHSA Ta MPOTHAIl Jeramizamii (BIAMHBAHHIO), OJEpKAHUX
3JI0YMHHUM TUIIXOM, (DIHAHCYBAaHHIO TEpOpH3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'O 3HUIICHHS JOXO/IIB Ta BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB,

- B IHIIUX BUIIaKaX HepeII6a‘-IeHI/IX YHUHHHM 3aKOHOJAaBCTBOM Ha I[OFOBOpOM.

2.6.3. bank Mae npaBo BUMaraTu po3ipBanns J{oroopy ta 3akputtsa Paxynka:

1) Skmo cyma rpomIoOBHX KOIITIB, II0 30epiratiotbess Ha Paxynky Kuienra, 3anummmnacs
menoro Hik 100,00 (Cto) rpuBeHb Ta SKIO Taka cymMa He Oyze BiAHOBJIEHA MPOTATOM MICSIIS Bl
nHs onepekeHHs bankom KitienTa mpo 1ie.

2) V¥V pasi BiICYTHOCTI omepaiiiii 3a PaxyHKoM NpoTAromM OJHOTO pOKY 3 JaTH, HACTYITHOI 3a
JIaTOI0 MPOBEJICHHSI OCTAaHHBOI OTepalii.

3) VYV Bumagkax, nepeaOaueHUX 3aKOHOJABCTBOM, IO PEryilio€ BITHOCUHU Y cdepi
3arno0iraHHd Ta MPOTUAIl Jieranmizamii (BIIMHUBAaHHIO) JOXOJIB, OJEPKAaHUX 3JOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOT'O 3HUIIIEHHS.

4) B iHmuMX BuUMaakax, nepeadauyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHH, OaHKIBCHKHUMH
npaBuiaMu abo ymoBamu JloroBopy.

3anuIIoK rponIOBUX KOMITIB Ha PaxyHKy 3a BkasziBkoro KirieHTa mepepaxoByeThCs Ha 1HIIUH
pPaxyHOK B CTPOKH 1 B MOPSJIKY, 1110 BCTAHOBJIEHI 0aHKIBCHKUMU IIPaBUJIAMHU.

V pasi HeorpumanHs bankoM Big KiieHTa pekBI3UTIB Ui MepepaxyBaHHs 3aJUIIKY KOIITIB 3
Paxynky mnporsrom 30 kaleHAapHMX JAHIB MICHIs BIIMPABICHHS IMOBIIOMIICHHS, TaKUH 3aIUIIOK
KOIITIB 3apaxOBYeThCS Ha BIANOBIAHI paxyHKH baHky Ta iX mHoJganblIMii CTaTyCc BU3HAYa€ThCA
BHYTPILIHIMH MTOJIOKEHHSIMU baHKy.

2.6.4. bank mae mpaBo 0e3 mnomnepeaHboro iHgopmyBanus KoiienTta posipBatu B
OJIHOCTOPOHHBOMY TOPAAKY JloroBip Ta 3akputu PaxyHok 3a iHiniatuBoo baHky:

1) V Bumagkax, mnepeadadeHUX 3aKOHOJABCTBOM, IO PETYJIIOE BIIHOCHHU Yy cdepi
3amo0iraHHs Ta TPOTHIIl Jeramizamii (BIAMHUBAHHIO) TOXOJIB, OJEPXKAHUX 3JTOYHHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0O1 MaCOBOT'O 3HUIIIEHHS.
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2) B iHmux Bumagkax, nepeadavyeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHW, OaHKIBCHKUMU
IIPaBHJIAMH.

VY Bumaaky 3akputrTs PaxyHKy y 3B'I3Ky 3 BigMoBoro baHKy Bim HOro oOCIyroByBaHHS,
3aJIMIIOK TPOMIOBUX KOWITIB Ha PaxyHKy mepepaxoByeThcsi Ha OanmancoBuil paxyHok 2903 "Komru
KJIIEHTIB OaHKY 3a HEIIIOUMMH paxyHKamu' Ta 30epiraeThCs Ha HbOMY 0€3 HapaxXyBaHHS ITPOILICHTIB
JI0 MOMEHTY 3BEPHEHHS BJIACHHUKA LIUX KOIITIB MI0/I0 PO3MOPSIIKEHHS HUMH.

[Ipu 1upomy JlOroBip pO3pUBAETHCSA, a 3aKpUTTA PaxyHky He mnorpeOye MiANUCaHHS
JIOAAaTKOBHX 3asB, 3r0Jl, TOKYMEHTIB.

2.6.5. bank Moxe BigmoBuTHCsi Bin JloroBopy Ta 3akputu Paxynokx Kiienta y pasi
BiIcyTHOCTI omeparlii 3a Paxynkom KiieHTa mpoTsSroM TphOX pPOKIB TOCHUIH Ta BiJICYTHOCTI
3aJIMILIKY TPOIIOBUX KOINTIB Ha PaxyHKYy.

2.6.6. llopsimox moBimomneHHs KirieHTa mTpo BUMOTH IOJAO PO3ipBaHHS/TIPUITUHEHHS
JHoroBopy bank BCTaHOBIIOE CaMOCTIHO Oyab-SKUM 13 JOCTYIMHUM Juis baHky 3aco0oM: momToro,
€JICKTPOHHOIO MOIITO0, SMS-10B1IOMJICHHSIM TOIIIO.

2.7. OKPEMI YMOBH

2.7.1. Yxnamgauusm [loroBopy KitienT Hamgae banky nucbMoBUi 103BiJ1 Ha moganHs bankom
BiomocTeil (y ¢hopMi, BCTAHOBJICHIM YHHHUM 3aKOHOJIABCTBOM YKpaiHH) MPO BIAKPUTTS/3aKPUTTS
PaxyHKy B €IEKTPOHHOMY BWIJISI 3ac00aMM €JIEKTPOHHOI TOIITH Mepexi [HTepHeT Ha aapecy
iH(dopmariiitHoro noptany Jlep:kaBHOT MOJATKOBOT CITYXKOHU.

2.7.2. Y pa3i peopranizamii Oyup-sxoi i3 CTopiH yci mpaBa Ta 000B’SI3KM pEOPraHi30BaHOI
CTopoHU Yy TOBHOMY 00CSI31 IEPEXOIATh 0 MPABOHACTYIHUKA(IB).

2.7.3. Kmient Hanae 3roqy banky Ha oOpoOKy HOro mepcoHaJbLHUX JAHMX, SIK1 MOJAIOTHCA
HUM 10 baHKy 3rilHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHW, HOPMAaTHBHO-NPABOBUMHU aKTaMH
HamionanpHoro 0aHky YkpaiHu Ta BHYTpIIIHIMH JOKyMeHTaMu baHKy 3 MeToro 3abe3nedeHHs
peasnizanii B3aeMoBiAHOCUH Mk KiieHToM Ta baHKOM 111070 UBIJIBHO-TIPAaBOBUX, aJIMIHICTPATUBHO-
MPaBOBUX, MOAATKOBHX Ta IHIIMX BITHOCHH B mpoleci HamaHHs bankom KiieHTy GaHKIBCHKHX
(MIaTKHKUX) TOCTYT.

2.7.4. Tignucanusm JloroBopy Kiient nHamae banky muchbMOBHIA 103BUT Ha HaJgaHHS A0
Mixnapoanoi mnaTixHOI cuctemu Visa iHpopmariii crtocoBHo KiieHTa Ta 37a1CHEHUX HUM
omepariiif, mo crana Bimoma baHky y 3B’A3Ky i3 HamaHHAM HUM KIlieHTy mociyr Ha yMoBax

Horosopy.

2.7.5. baHk 3ynuHs€ BUKOHaHHS omepauii/i 3a JloroBopom abo Bigmosinse KiieHTy y
BUKOHAaHHI onepatii/if un B 006ciayroByBaHHI PaxyHka B pa3i HEeHaJaHHsS JOKYMEHTIB Ta 1HGopMarllii
HeoOXigHuX bauky ans BukonanHs Bumor 3akony FATCA.

2.7.6. J1nsa npunmHeHHS a00 3armo0iraHas Oy/Ib-sIKUM He3aKOHHUM JisM i3 Paxynkom KirieHra,
ocTaHHii gopydae banky B Oynb-skuil yac Ta 0e3 ykiaJeHHS Oyab-SKUX TOJATKOBHUX JOTOBOPIB
NpU3YNUHUTH abo mpunuHuUTH onepauii 3a Paxynkom Kiienrta y Bunaaky, konu Kimient (noBipeHa
0co0a) HaBMHCHO HEBIpHO MOBiAOMUB baHk npo cebe Ta/abo Mpo cBO1 CTOCYHKH 3 iHIIMMHU OaHKaMHU
abo mpuxoBaB BIAOMOCTI, ikl Oynu HeBigoMi banky Ta He Oynu BpaxoBaH1 NMpHU PO3IJISJIl 3a4BH Ha
BiIKpUTTS PaxyHka, a00 y BHUMaJKy HasBHOCTI B baHKy mijo3p mpo 31iHCHEHHS MIaxpaiChbKuX il
o0 PaxyHka.
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2.7.7. Anpecoro s nuctyBaHHs 3 KilieHTOM BBa)kaeTbes aapeca (MOMTOBa/ad0 eIeKTPOHHA),
BKkazaHa y JloroBopi, abo azapeca, 10 MICTUTBCS B MUCHbMOBIN 3asBi KitieHTa mpo 3MmiHy amgpecw.
Knient 3000B’s3anmii nmoBigomuatd bank mporsirom 5 poOouux IHIB Hpo 3MiHY aapecd, B
NPOTHJIC)KHOMY BHITAJKy PH3UK HEOTPUMAaHHS NOBioMJIeHb BiJ banky Hece KutieHT.

2.7.8. Ilignucanusam JloroBopy KiienTt minTBepmkye, mo bank mo yknageHus [loroBopy
HazaB Knienty ingopmaniro nependaueny 4. 2 cr. 12 3akony Ykpainu «IIpo ¢inancosi mocioyru ta
JiepKaBHE PETYIIOBaHHS PUHKIB (PIHAHCOBHX ITOCITYT.

Takox KiieHnT miarBepmkye, mo nepea ykiaaeHHsM 1boro JloroBopy baHk HamaB oMy B
CJIEKTPOHHOMY BHIVIAAI (B TOMYy 4YHCHl 1 NUIIXOM HAJaHHA T[IOCHJIAHHA Ha PO3MIIIEHI
HIDKYE3a3Ha4YeH1 JTOKyMeHTH) iHdopmaliito, Bu3HadeHy cT. 30 3akony Ykpainu «[Ipo mimaTixHi
HOCITYTH», Ta yMOBH 11boro JloroBopy, siki Oynu KiienTy 3po3ymisii Ta 3 SKMMH BiH O3HAHOMHBCS 1
MOTO/IUBCHL.

PO3ALTIII. IHIII YMOBH

1. IIpaBuna ckianeHi yKpaiHCbKOI MOBOIO.

2. CropoHu minaTBepKyOTh, 1m0 TekcT [IpaBmi, Tapudum HE TOTPEeOYIOTH MOTOMKEHHS
[UISIXOM MIPOCTaBJICHHS 101aTKOBUX mianuciB CTOpiH Ta/abo CKpirieHHd reyaTkoro baHky.

3. Skmo ixnme He mnepenbayene mmmu I[IpaBunamu, Oynb-siki TOBIIOMIICHHS Ta/abo
JOKYMEHTH, B T.4. 3asiBuU abo JloroBopu, ski CTOpOHM HaJarOTh OJHA OJHIA B MeXaxX LbOTO
JloroBopy, BB)KAIOThHCS HAJI)KHUM YHHOM OTPUMAaHMMH B MOMEHT iX BiJIIIPaBJICHHS 32 JIOTIOMOTOIO
Cucremn abo IHIIMX CEpBICIB HAJCHJIAHHS €JNEKTPOHHMX IOBIIOMJIEHb, B TOMY WYHCII Ha
€JIEKTPOHHY TIOIITY.

4. CTOpOHM BU3HAIOTh, 1110 ENEKTpOHHI TOKYMEHTH, B T.4. 3asBH, TOBIIOMJIEHHS, NTepe10ayeHi
uumu  [IpaBunamu, nepenani/mpuitHsaTi CtopoHamu 3a jgomnomororo CHCTEMH Ta MiANHMCaHI
BianoBigHuMHU EIl ynoBHOBa)keHHX 0C10, MPUPIBHIOIOTHCS 10 TOKYMEHTIB BUMHEHHMX Y MHCbMOBIH
dopMi, CKpIMJIEHUX BJIACHOPYYHMMHM HiAnHcaMu ynoBHOBaxkeHUX oci® CropiH. B EnextponHMX
nokyMmeHTax, Ha ski HaknmaaeHo EIl (KsamidikoBanuii, Ypockonanenuit) Kiienta uum ioro
npeJcTaBHUKA (TANMCcyBaya) Ta/abo ymoBHOBaXKEHOT'O IpalliBHUKA baHKy.

5. YV BUKIIIOYHMX BHIAJKaX, MOB’S3aHUX 3 BIJCYTHICTIO TE€XHIYHOI MOJIMBOCTI HAlpaBUTH
JTOKyMeHTH/iIHpopMalliro 3a aornoMororo CHCTEMH, TOKYMEHTH OyAyTh BBaXaTUCh HAJTaHUMHU
CTopoHI HalNeXHUM YHHOM, SKII0O BOHM BpydyeHi ocobucto CtopoHi abo HajaiciaHi
PEKOMEHIOBAaHUM JIUCTOM, JINCTOM 3 OT'OJIOIICHOIO IIHHICTIO, TEJIETPaMOI0 32 MiCIIe3HAXOKEHHSM /
miciieM npoxuBaHHs CTOpoHH, sike Oyno BcTaHOBIeHO bankom npu inenTudikamii Kiienra abo Ha
eneKTpoHHy aapecy CTOpoHH.

6. Heniiicaicth okpemux monoxenb mux [IpaBwn, mianmucanux Crtoponamu CTaHIApPTHUX
dbopm noxymenTiB, TapudiB He TSITHE 3a COO0I0 HEINCHICTD J[0TOBOPIB MOCIYT B IIOMY.

7. Ha3Bu posnumi, crared, riaB Tomo CrangapTHUX (OpM JOKYMeHTIiB, IIpaBui
BUKOPUCTOBYIOTBCS JIMINE IS 3pYYHOCTI Ta JKOJHUM YWHOM HE BIUIMBAIOTh HA iX 3MICT 1
TIIyMaueHHs.
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8. 3 ycix mnuTaHb, HE BperyinboBaHMX mwMH [IpaBwnamu, mianucanumu CTOpoOHAMU
CrangaptHumMu Gopmamu 10KymeHTiB, Tapudamu, CTOpOHH KepyIOThCS BiANOBITHUMH HOPMaMU
YUHHOI'O 3aKOHOJIABCTBA Y KpaiHM.

9. Biactymnenns Kmientom mpaB Bumoru abo mepeseneHHs 6opry Kiienra 3a JloroBopom
MOCITYT MOJKJIMBI TUTBKH 32 HASIBHOCTI Ha I1€ MMChMOBOT 3101 baHKy.
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