7246 BISBAHK

AKHIOHEPHE TOBAPUCTOBO
«bAHK IHBECTHUIIIN TA 3AOIIAIKEHDb»

IMopsinok 00poOKH MEePCOHAIBLHUX JAHUX TA MPaBa Cy0’€KTIiB NEPCOHAIBLHUX JAHUX.

Kepyrournce  monoxkeHHsMu  3akoHy  Ykpainm  «[Ipo  3axMcT  TNEpCOHATBHHX  JAHHX»
AT «bI3BBAHK" (mam mo Tekcty - bank) mnoBimomssie Bac 1npo mopsiiok o0poOku
MEPCOHAJIBHUX JAHUX TAa MPAaBa Cy0’ €KTIB MEPCOHAJIbHUX JAHUX.

Bank 3nailicHioe 0aHKIBCBKY ASUIBHICTB, B TOMY YHCHI B cepi 3aXUCTy OaHKIBCHKOI TAaEMHUII Ta
NEPCOHAIBHUX JIaHUX, BUKIIOYHO Y BIATOBIJHOCTI 10 BUMOT YMHHOTO 3aKOHOJIABCTBA YKpaiHH Ta
BXKHMBA€ BCIX HEOOXITHMX 3aXo0liB 3 MeToro norpumanHs Koncturymii Ykpainu, 3akony Ykpainu
«ITpo 6aHky 1 0aHKIBCHKY AiSUTBHICTBY», 3aKoHY YKpaiHu «[Ipo 3aXucT nepcoHaIbHUX TaHUX, THITUX
3aKOHIB Ta HOPMAaTHUBHO-TIPAaBOBHX akTiB Ykpainu, KoHBeHWii mpo 3axuct ocid y 3B’SI3Ky 3
ABTOMATH30BaHOK 0OPOOKOIO MEPCOHAILHUX JJAHUX Ta MI>KHAPOIHUX JOTOBOPIB YKpaiHU.

OcHoBHi TepMinu B cepi 3axuCTy OaHKIBCHKOI TAEMHHUIII Ta IEPCOHATBHUX TaHUX:

ba3a nmepcoHaJbHMX JaHMX - IMEHOBaHAa CYKYHHICTb YIOPSJKOBAaHUX IEPCOHAIBHUX TaHUX B
eJNIeKTPOHHIH Gopmi Ta/abo y popMi KapTOTEK MEPCOHAIBHUX JAHUX.

BoJjioginens nmepcoHaNbHHX JAaHUX - Qi3nyHa a00 IOpUINYHA 0c00a, sTKa BU3HAYAE METY 00pOOKHU
NEPCOHANBHUX JIAHWX, BCTAHOBJIIOE CKJIAJl IIMX JAHUX Ta MPOLEAYPH iX 0OpOOKH, SKIO iHIIE HE
BHU3HAYECHO 3aKOHOM.

3roaa cy0’ekTa nepcoHaJIbHUX JAHUX - TOOPOBUILHE BOJIEBUABIEHHS (13MUHOI 0COOH (32 YMOBH ii
noiH(OPMOBAHOCTI) MO0 HAJAHHS JO3BOJY Ha 0O0poOKy il mepcOHaNbHHUX NAHHWX BiJMOBIIHO /O
chopMyIbOBaHOT METH iX 00pOOKH, BUCIOBIEHE Y MUCHMOBiN (hopmi abo y opmi, 1m0 gae 3Mory
3poOMTH BHUCHOBOK TMpPO HagaHHS 3rofu. Y cdepi eneKTpOHHOI Komepuii 3rofa cy0’ekra
NEepCOHAIBHUX JaHUX MOXe OyTH HaJjaHa MiJ yac peectpauii B iHpopMalliiiHO-TeTeKOMyHIKaIiHINA
CUCTEMI Cy0’€KTa eIeKTPOHHOT KOMEPLIi IUISIXOM MPOCTABIIEHHS BIIMITKM IIPO HAaJaHHS J03BOJY Ha
00pOoOKy CBOIX MEPCOHATIBHUX JAHHUX BIAMOBITHO 10 CPOPMYIIbOBAHOI METH iX 0OpOOKH, 32 YMOBH,
II0 Taka CHCTEMa HE CTBOPIOE MOXJIMBOCTEH JUisi 0OpOOKHM MEPCOHAIBbHHUX JAHUX JI0 MOMEHTY
MPOCTABJICHHS BiIMITKH.

3Heoco0/1eHHS MepPCOHAJBHMX [JAaHMX - BIJIYYEHHS B1JIOMOCTEH, SIKI JAlOTh 3MOTY MpsIMO YH
OTI0CEePEIKOBAHO 17IeHTU(IKYBaTH 0COOY.

Kaproteka - Oyap-siKi CTPYKTypOBaH1 MEePCOHANIbHI JaH1, JOCTYIHI 32 BU3HAYCHUMHU KPUTEPISIMH,
HE3QJIeKHO BIJI TOrO, YW Takl JaHl LEHTpali30BaHi, JElEHTpaldi3oBaHi abo po3aiieHl 3a
(GYHKLIOHAIBHUMU YM reorpagpiuyHuMU NPUHIUIIAMH.

O0poOka mnepcoHaJNbHUX MAHUX - OyJb-fKka 1is ab0 CyKyHHICTh MAiM, TakuX sK 30UpaHHA,
peecTpallisi, HAaKONUYEHHs, 30epiraHHs, aJanTyBaHHS, 3MiHa, IOHOBJIEHHS, BHKOPHCTaHHS 1
MOIIMPEHHS (PO3MOBCIOKEHHS, peaizailis, nepeaada), 3He0COOICHHS, 3HHUIIECHHS MePCOHATBHUX
JTAHUX, Y TOMY YMCIIi 3 BUKOPUCTaHHAM 1H(pOpMaLiiHuX (aBTOMaTU30BaHUX) CUCTEM.

IlepconanbHi xaHi - BiIOMOCTI Y CYKYIHICTh BiloMocTel po Gi3uuHy 0co0y, sSKa 11eHTH(IKOBaHA
ab0 Moke OyTH KOHKPETHO 1/IeHTH(IKOBaHA.

Po3nopsiiHUK mepCcOHAJBLHUX JAaHUX - (i3uyHa YM OpUIWYHA 0c00a, SKIA BOJOAUIBIIEM
MEPCOHANTBHUX JaHUX a00 3aKOHOM HaJIaHO MPABO OOPOOISATH IIi IaH1 BiJl IMEHI BOJOLIBIIS.

Cy0’€eKT nepcoHaIbHUX JaHMUX - Pi3uyHa oco0a, IepCoHaTbHI JaH1 K01 00pOOIISTFOTHCA.

Tperst ocoba - Oyab-sika oco0a, 3a BHHITKOM Cy0’€KTa MEpPCOHATBHUX NaHUX, BOJIOAUIBIS YU
PO3IOPSITHUKA IEPCOHAIBHUX JAHUX Ta Y TOBHOBa)K€HOTO BepxoBHOI Pagu YKpainu 3 nmpas JIr0IMHH,
KM BOJOJIIBIIEM YK PO3MOPSAHUKOM EPCOHANBHUX JTaHUX 3/IIHCHIOETHCS Mepeaaya nepcoHaaIbHUX



IaHNX.
MeTta 00po0KM NepCOHATBHUX JAHUX

BignoBimHO 10 BHMOT 3aKOHOJABCTBA bBaHKOM SIK BOJIOJUIBLIEM MEPCOHATBHHUX JaHHX Oyia
chopMysibOBaHa MeTa OOpPOOKM MEPCOHANBHUX JTaHUX, SIKa BU3HAYCHA y BHYTPINIHIX JOKYMEHTaX
banky, 1110 peryorTh HOro AisIbHICTh, Ta BiIOBIAa€ 3aKOHOJABCTBY IPO 3aXUCT MEPCOHATBLHUX
TaHUX.

TaxkuM ynHOM, MeTO0I0 00poOKH baHKOM mepCcOHAJIbLHHUX JAHHX €:

- 3aidicHeHHs baHKOM CBO€T (hiHAHCOBOTO-TOCIIOIAPCHKOT MisTLHOCTI,

- TNPOTOHYBaHHS Ta/a00 HaJaHHS IMOBHOTO KoJjia mociyr bankoM ta/abo TpetiMu ocobamu, y TOMy
YUCII IUISIXOM 3A1MCHEHHS MPSMUX KOHTAKTIB 13 Cy0’€KTOM MEPCOHAIBHMUX JaHUX 3a JOMOMOTOIO
3ac00iB 3B’SI3KY;

- YKJIaJieHHS, 3MIHH, IPUIMHEHHS 10TOBOPiB, BUKOHAHHS JIOTOBOPIB, a TAKOX JJIs 3A1HCHEHHS i,
OB’ SI3aHUX 13 YKJIAJICHHSAM, 3MIHOIO, IPUITMHEHHSIM Ta/a00 BUKOHAHHSAM JOTOBOPIB, Y TOMY YHCII
HUISXOM 3iHCHEHHS MPSIMUX KOHTAKTIB i3 Cy0’€KTOM MEPCOHATBHUX JAHUX 32 JOMIOMOTOI0 3ac00iB
3B’SI3KY;

- 3a0es3meveHHs peanizallii TPyJOBHX Ta OB’ A3aHUX 13 HUIMHU BiTHOCHH (OpraHi3aiisi BiApsIKEeHb,
KyJIbTYPHHX Ta HaBUYAJIbHHUX 3aXOfiB, Oe3reka oci0, Halaro[KeHHS BIAHOCHH Yy TPYAOBOMY
KOJIEKTHBI, BHYTPIIIHLOOAHKIBCHKUX TPOLIECIB, TOCUIICHHS KOPIIOPATHBHUX 3B S3KIB Ta BHYTPILIHIX
KOMYHIKaI[iil TOIIO), BITHOCKH, 1110 BUHUKAIOTh HA OCHOBI JJOTOBOPiB PO BUKOHAHHS POOIT/HalaHHS
MOCITYT, BIMHOCHH y cdepi YIpaBIiHHS JIOJACBKUMH pecypcaMH, Yy TOMY YHCIT KaIpOBHM
MOTEHILIIaJIoM, sIKi perynroioThess Kogekcom 3akoHiB mpo mpaito Ykpainu, LIUBUIBHHM KoJeKCOM
VYkpaiau, 3akonom Ykpaiam «[Ipo Oankm i1 OaHKIBCBKY AisTbHICTB», CTaryToM, BHYTpPIIIHIMH
nokymeHTaMu baHky, a Takox 37iiicHeHHs baHkoM mpaB Ta BUKOHAHHS 000B’SI3KiB 32 KOJIEKTUBHUM
JIoroBopoM, opraxizamii baHkoMm Ta/abo TpeTiMH o0oco0aMu MEIMYHOTO OOCIyrOBYBaHHS,
O37IOPOBIICHHSI 1 BIANOYMHKY, TEHCIHHOTO 3abe3MeueHHss YK I1HIIOTO BHUAY COLIaJbHOTO
3axucTy/3a0e3nedeHHs Cy0’ €KTa MepCOHATBHUX JTAHUX Ta/9i MOTO POIUYIB;

- 3axucty baHKOM cBOiX MpaB Ta IHTepeciB MpH pearizalii baHkoM BiIHOCHH, SIKi pEryJIOIOTHCS
[uBinbHUM KoOmekcoM Ykpainu, ['ocrmomapchbkuM KojekcoM YKpainu, 3akoHamu Ykpainu «IIpo
6aHKM 1 6aHKIBCBKY AIsUTBHICTBY, «[Ipo akiioHepHi ToBapucTBay, «IIpo rocnogapcbki ToBapuCcTBay,
«IIpo nepxkaBHy peecTpariiio IOPpUIUIHUX 0C10 Ta Gi3UIHUX OCiO-mianpueMIBy, «IIpo 3amodiranHs
Ta TPOTUAII0 Jerami3amii (BiIMHBaHHIO) JOXOJIB, OJEPKAHUX 3IOYUHHUM IMUIIXOM, abo
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOHKEHHS 30p0i MacoBOIro 3HUIIEHH», «lIpo
IUIaTDKHI CHCTEMHU Ta TepeKka3 KOIITIB B YKpaiHi», «lIpo opranizamito ¢opmyBaHHS Ta 00iry
KPEAUTHHUX 1CTOPIi» TOWIO.

IlincTaBu 00poOKU NEePCOHAIBLHUX JAHUX

OO6poOka nepcoHaIbHUX JaHUX 3/A1HCHIOETbCS baHKoM 3a 3101010 Cy0’€KTa MepCOHANBHUX JaHUX, a
TaKOX B IHIIUX BUMAJAKaX, nependadenux crarreto 11 3akony Ykpainu «lIpo 3axuct nepcoHanbHUX
JAHUX».

[TimcTaBamu 0OpOOKH MEPCOHATHHUX JTAHUX BIJIMOBITHO /10 3aKOHOIABCTBA €:
- 3rojia cy0’eKTa MmepcoHaIbHHUX JAaHUX Ha 0OpOOKYy HOTO MEepCOHATBHUX JaHUX;

- 103BUI Ha OOpOOKYy TMEepCOHANBHUX MJaHUX, HAJAHWN BOJOJUIBIIO TEPCOHATBHUX JTAHUX
BIJIMOBITHO 0 3aKOHY BUKIIFOUHO JIJIS 3A1MICHEHHS HOTO MTOBHOBAKEHb;

- YKJIaJIeHHS Ta BUKOHAHHS MPABOYMHY, CTOPOHOIO SIKOTO € CyO’€KT MepPCOHANbHHUX JaHUX abo
SKUHA YKIIQJIeHO Ha KOPHUCTh CYy0’ €KTa MEepPCOHAIBHUX JAaHUX YU I 3JIHCHEHHS 3aXOliB, IIO
NepenyoTh YKIaJeHHIO IPaBOYMHY Ha BUMOT'Y Cy0’€KTa MepCOHAIbHUX JaHUX;

- 3aXUCT JKUTTEBO BAXKIIMBUX iHTepeCiB CY6’€KTa NEPpCOHAJIbBHUX JAaHUX;



- HEOOXIHICTh BUKOHAHHS OOOB’S3KY BOJIOJLIBI MEPCOHATBHUX JAHHUX, KWW TepeadadeHui
3aKOHOM;

- HEOOXIIHICTh 3aXHMCTy 3aKOHHUX IHTEPECIB BOJOIIBILSA TMEPCOHATBLHUX TaHUX ab0 TPEeThOi
ocobu, sKili TmepemaroTbCs MEPCOHAJbHI JaHi, KpiM BHUMAJKIB, KOIU MOTPEOU 3aXUCTY
OCHOBOIIOJIOXKHHUX TPaB 1 CBO0OOI Cy0’€KTa MEPCOHAIBHHUX JTAHUX Y 3B 3Ky 3 00POOKOI0 HOTr0 JaHHX
NepeBakatoTh TaKi IHTEPECH.

3Bepraemo Bamry yBary, mo bank 3milicHioe 00poOKy NEpCOHAIBHHUX [aHUX, OTPUMAHUX i3
3arajibHOJIOCTYTIHUX JDKEpeT, 03 3roau Cy0’€KTa IepCOHANBHUX JaHHX.

3BepHeHHs (i3uuHOi ocobu 1o banky abo kopucTyBaHHS mociyramud baHKy CBiT4MTBH Ipo 3romy
Takoi ocobu Ha 0O0poOKy bankoMm ii mepcoHaNbHUX JaHUX Y 3B’A3KYy 13 TaKUM 3BEPHEHHSIM YU
KOPHUCTYBaHHSIM Hociyramu banky.

3anepedeHHs 0cO0H 11010 00POOKH MEPCOHANBHUX JTaHUX, HeOOX1THNX BaHKy /s BUKOHAHHS CBOIX
3000B’s13aHb, 30KpEeMa BiJIKIIMKaHHS 0COOOI0 3T011 Ha 00pOOKY JaHUX, MOKYTh CTaTH IT1ICTABOO JIJISt
MPUITMHECHHS BUKOHAHHSI baHKOM YMOB yKJIaJIeHUX JJOTOBOPIB.

VY pa3i BigkiIuKaHHs Qi3u4HOI0 0c00010 301U Ha 00pOOKY MepCOHABHUX JaHUX 0€3 BUKOHAHHS HEIO
pOLEAYyp, HEOOXITHUX JUIS MPUIUHCHHS JOTOBIpHMX a0o IHmMMX BigHOcWH 3 bankom, bank
MPOJIOBXKYyBaTUME O0OpOOKY MEepPCOHAIBHUX JAaHUX B MEKax Ta 00cArax, 00yMOBICHUX peati3aliero
ICHYFOUHX MPABOBITHOCHH Ta 3aKOHO/IAaBCTBOM Y KpaiHH, 30KpeMa JIJIs 3aXUCTy baHKoM CBOiX MpaB Ta
3aKOHHHUX 1HTEPECIB 3a JJOrOBOPAMH.

bank 3xiiicHIOe 0OpOOKY MEpCOHANBHUX JaHUX 0 3aKiHYEHHS CTPOKIB 30epiranHs iHQopmarii,
BU3HAYEHUX 3aKOHOJIABCTBOM YKpaiHu a00 BHYTPIIIHIMU JOKyMEHTaMu baHKy.

[Topsimok 1oCTyITy 10 MEPCOHATBLHUX JaHUX BU3HAYAETHCS baHKOM CaMOCTIHHO BIIIOBIIHO /IO BUMOT
3akony Ykpainu «IIpo 3axuct nepcoHamIbHUX JaHUX.

Jis oTpuMaHHS AOCTYIy /10 NEPCOHAJBHUX JIaHUX, a TaKOXX 3 IHIIMX NUTaHb I10A0 OOpOOKHU
NEepCOHAIbHUX JIaHUX Yy baHKy He00X1/IHO MMCHMOBO 3BEpTaTHCA 32 a/IPECOIO:

04119, m. Kuis, éyn. IOpis Linenka, 83-/]

CkJ1aa Ta 3MicT NepcoHAIbHUX IaHMX, Ki 00podasoThea bankom

CkJaz Ta 3MICT EPCOHATBHUX JAAHUX, AKi baHk Mae BcTaHOBUTH 115 1AeHTUIKaLT (i3ndHOT 0co0n
BHU3HAUEHUI YUHHUM 3aKOHOJABCTBOM Y KpaiHH, a TAK0XK B1JIMOBIAHUMH BHYTPILIIHIMU TOKyMEHTaMU
banky, Ta ckianae 6yab-aKky iHpopmarlio npo (izuyHy 0co0y, B TOMY YHCIi, OJHAK HE BUKIIOYHO
1H(opMaIliro MoI0:

- Tpi3BHIIa, IMEHI, 10 6aThKOBI, iH(popMallii, sika 3a3HavyeHa B macnopTi (a0o B IHIIOMY IOKYMEHTI,
o0 TMOCBIAUYyE 0CO0Yy), PpEECTpalifHOTO HOMEpPY OOJIIKOBOI KapTKU TUIATHUKA TOJATKIB
(ineHTH(]iKaLIHHOTO HOMEPY);

TPOMAJISTHCTBA, IaTH Ta MICIsl HAPOKEHHST,

- Micus NpoXKMBaHHS/TepeOyBaHHs Ta MiCLA peecTpallil MPOKUBAHHS, YMOBH MPOKUBAHHS;
- ocBiTH, Ipodecii;

- mocajau Ta MicIis poOoTH, CTaxXy poOOoTH;

- (hiHaHCOBOIO CTaHy, AOXOJiB/HapaxyBaHb, yTPUMaHb;

- 3ammciB rojocy Ta/abo GoTo-, Bie0300pakeHb;

- KpeAWTHOI icTopii, a TakoX Oynb-sikoi iH(opmalii Mpo CTaH BUKOHAHHSA (PI3UYHOIO 0CO00I0
000B’s3KiB 3a IOrOBOpaMH, sIKi yKJajieH1 3 baHkoM Ta/a00 IHIIMMHU yCTaHOBaMH;

- HOMepiB KOHTAaKTHUX TeJe(oHiB/(paKciB, apecu eJIeKTPOHHOI MOIITH;



- (akTiB IPUTITHEHHS 10 AIMIHICTPATHBHOT UM KPUMIHAIBHOI BIAMOBIAAIBHOCTI TOIIIO.

3 MeTOI0 3ifiCHEHHS MOHITOPHMHTY 3a ONepamisMd 3 BHUKOPUCTAHHSAM EJEKTPOHHUX IUIATIKHHUX
3ac00iB 3riJHO YMHHOTO 3aKOHOJABCTBa YKpaiHu, baHk 31licHIOE 00pOOKY NEPCOHATBLHUX JTaHUX
10710 MicCIls TiepeOyBaHHs/ MICIIE3HAXOMKEHHSI 0COOM Ta PEKBI3UTIB 3/IMCHEHUX Omepaiii (3HATTS
TOTIBKOBUX KOIITIB B OaHKOMAaTax, BUKOPUCTAHHS TUIATIHOT KApPTKK NIPU PO3pPaxyHKax 3a TOBApH Ta
MOCITYTH, 1HIII oreparii).

3 MeToW HaJaHHS TOCHyT, nepeabavyeHux JoroBopom mpo HagaHHS IOCIYT JAMCTAHIIHHOTO
oOciyroByBaHHs, baHk 31ilicHIOE 00pOOKY 11010 Miciie3HaxoKeHHs KitieHTa, HoMepa KOHTaKTHOTO
TesneoHy, aJpecH eIeKTPOHHOI MOIITH.

baHK BiAMOBIAHO /10 YMHHOTO 3aKOHOJIABCTBa YKpaiHu Mae mpaBo BuTpeOyBatu Bin KitieHnTta iHmI
JOKYMEHTH Ta BiJIOMOCTI, SIKI MICTSTh NMEPCOHAJIbHI JaHi, BUKIIOYHO 3 METOI0 BHKOHAaHHS baHkoM
BUMOT YMHHOTO 3aKOHOJIaBCTBA YKpaiHH, SIKE PETYJIIOE BITHOCUHU Y cdepi 3armodiraHHs Ta mpoTH il
aeraiizanii (BiIMUBAHHIO) JOXOIB, OJEPKAHUX 3JIOYMHHUM HIISAXOM, a00 (piHAHCYBaHHIO TEPOPHU3IMY
Ta IHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0O1 MaCOBOT'O 3HUIIICHHSI.

bank 3xiiicHIoe 00pOOKY NMEepCOHATBPHUX JAaHUX, OTPUMAHUX BiJl TPETIX OCi0, SKIIO 1€ mepeadadeHo
3aKOHOJIAaBCTBOM YKpaiHM a00 3a YMOBHU HaJIaHHS HUMH TapaHTii, [0 Taka nepenada 3IiliCHIOETbCS
TPEThOI0 0CO00I0 3 JOTPUMAHHSM BHMOI 33aKOHOJABCTBA YKpaiHM 1 HE MOpYyIIye IpaBa ocio,
HepCOHAJIbHI JaHi SIKUX MepeaalThcs baHky.

O06pobka bankom nepcoHATLHUX JTaHUX PO PACOBE a00 €THIYHE MOXOHKCHHS, MOJIITUYHI, peTiriiHi
a0o CBITOIVIS/IHI MTEPEKOHAHHS, WICHCTBO B MOJIITUYHUX IMAPTIAX Ta MPOo(ECiiHUX CITJIKaX, a TaKOK
JAHUX, M0 CTOCYIOTHCS 370POB’S, CTaTEBOTO JKUTTS, OIOMETPUYHHX a00 TCHETUYHUX JAHUX He
30 CHIOCTHCH.

IIpaBa cy0’€KTiB epCOHAIbHUX JAHUX

Binnosinuo 1o crarti 8 3akony Ykpainu «IIpo 3aXucT mepcoHabHUX JaHUX» CYO €KT MEPCOHATHLHUX
JTAHUX Ma€ MPaBo:

1. 3matm mpo mKepena 30MpaHHS, MICIE3HAXO/KCHHSI CBOIX NEPCOHAIBHUX [aHHUX, METY iX
00poOKH, MiCIIE3HAXOKEHHS a00 Miclie POKMBaHH (11epe0yBaHHs) BOJIOAUIBI YU PO3MOPSIIHUKA
NEPCOHAIbHUX JaHUX ab0 JaTH BIANOBIAHE JOPYYEHHS WIOJ0 OTpPUMAaHHS 1€l 1HpopMmarii
YIOBHOBaKEHUM HUM 0c00aM, KpiM BUIAJIKiB, BCTAHOBJIEHHX 3aKOHOM;

2. OrpumyBatu iH(OpMaliI0 IPO YMOBH HaJlaHHS JOCTYIY JO MEPCOHAJIBHUX JAaHUX, 30KpeMa
iH(hOopMAIIiIO PO TPETIX 0Ci0, IKUM MepeaaloThCs HOro MepcoHaNbHi J1aHi;

3. Ha goctyn 10 cBOiX MEepCOHATILHUX JaHUX;

4. OrtpumyBaTy HE MI3HINI K 3@ TPUALSTH KaJICHIAPHUX IHIB 3 JHS HAJIXOJDKEHHS 3alMTy, KpIM
BUIA/IKIB, Mlepe10aueHNX 3aKOHOM, BIJMOBIJIb PO T€, YU OOPOOIAIOTHCS HOro MepcoHalbHi J1aHi, a
TaKOX OTPUMYBATH 3MiCT TaKHX MEPCOHAIBHUX JAHUX;

5. Ilpen’sBnATH BMOTHBOBaHY BUMOTY BOJIOJLIBIIIO MEPCOHANBHUX JaHUX 13 3allepPeUeHHSIM MPOTH
00pOoOKHM CBOIX MEPCOHATBHUX JaHUX;

6. Ilpen'sBiasTH BMOTHBOBaHYy BHMOTY IIOAO 3MiHM a00 3HMINEHHS CBOIX MEPCOHATBHHUX ITaHHUX
OyIIb-IKUM BOJIOJUTBIIEM Ta PO3IMOPSTHUKOM MEPCOHATBHUX JTaHUX, SIKIIO 11 JaHl 0OpOOISIOTHCS
HE3aKOHHO YU € HEJJOCTOBIPHUMH,

7. Ha 3axucT CBOIX MNEpCOHATBHUX JAHUX BiJ HE3aKOHHOI OOpOOKM Ta BHUMAJAKOBOI BTpaTH,
3HUIIEHHS, TOIIKOJKEHHS Y 3B'I3KY 3 YMUCHUM MPUXOBYBAHHSM, HEHA/IaHHSIM Y1 HECBOEYACHUM iX
HaJaHHSM, a TAKOX Ha 3aXHUCT BIJ HAJaHHS BIIOMOCTEH, 110 € HETOCTOBIPHUMH YH TaHbOJISATH YECTh,
TIIHICTB Ta AUIOBY pemyTauito (izuuHoi ocodu;

8. 3Beprarucs i3 cKapramu Ha 00pOOKY CBOIX MEPCOHAIBHUX JAHUX /10 YTTOBHOBXXEHOTO a0 10
cyny;



9. 3acrocoByBaTu 3aco0M TIPaBOBOTO 3aXWCTy B pa3i MOPYIICHHS 3aKOHOJABCTBA IPO 3aXHCT
NEpCOHAJIbHUX NAHUX;

10. BHocHTH 3acTepe)KEHHS CTOCOBHO OOMEKEHHS IpaBa Ha 0OPOOKY CBOIX NMEPCOHATBHUX JaHHX
M1 9ac HagaHHs 3TOH;

11. Bigkmukatu 3roay Ha 0OpOOKY IMepCOHANTBHUX JTaHHX;
12. 3Hatu MexaHi3M aBTOMaTHYHOI 0OPOOKH NMEepCOHATbHUX AAHUX;

13. Ha 3axuct Biji aBTOMAaTH30BaHOTO PIICHHS, SIKE Ma€ JJII HbOT'O IMPABOB1 HACIIIIKH.

Oco0u, AKUM nepeaarTbCs MePpCoOHANbHI TaHi

VY mporeci 00poOKHM TMEPCOHATBPHUX JTaHUX 3a HASBHOCTI MMiJcTaB baHK Mae MpaBO MOIIMPIOBATH
(mepenaBaTH) MEPCOHAJIBHI JIaHi, 30KpeMa:

- Ui 3a0e3MeYeHHs BUKOHAHHS TpeTiMH ocobamu cBOiX (pyHKIiIH abo HamaHHS mociyr baHky,
30KpeMa, ayAuTOpaM, CTPaXxOBUM KOMIIAHIsSM, OLIIHIOBauaM, IJIATLHKHUM CHCTEMaM, YCTaHOBaM, IO
3MIHCHIOIOTH 1IeHTH(]iKAaIiI0, aBTOPHU3AIIIO Ta MPOLIECHHT OINEepallii, iIHIMM OaHKaM-KOHTpareHTaM
Ta IHIIMM 0c0o0aM, SIKIIO Taki (YHKI1 Ta MOCIYTd CTOCYIOThCA NisIbHOCTI baHKy, 3/iliCHIOBaHHX
HUM OIlepamiid, BUIYHIEHUX HUM IUIATDKHUX Ta IHIOMX 1HCTPYMEHTIB, a00 € HeOOXiMHUMH IS
yKJIalaHHA Ta BUKOHaHHS bankom 10roBOpiB (IIpaBOYMHIB), HAAAHHS BiAMOBIAHUX mociayr KiieHTy
banky, a Takox naptaepaMm baHky;

- pW HACTaHHI MiACTaB JJIs Tiepenadi TpeTiM ocobaMm OaHKIBCBKOI TAa€MHHMIN 3TiHO 3
3aKOHOJIABCTBOM YKpaiHU a00 BiIOBITHO A0 YMOB YKJIaJI€HUX JOTOBOPIB;

- ocobawm, skl HaaTh baHKy MOCITyTH 3 MEPEBIPKU SAKOCTI 00CITYTOBYBaHHs, 3 OpraHizaiii ayzio-
3amucy, (oTo/Bie0-3MOMKH, MOIITOBHX BiANpaBieHb, TeIe(QOHHUX I3BIHKIB, BiampaBieHb BMb-
HOBiZIOMJICHb, BiANIPABIICHB €JIEKTPOHHOIO IOIITOIO;

- 110 OIOpO KPEIUTHHX iCTOpiH, y 3B’S3KY 31 CTATHEHHSM IPOCTPOUYEHOi 3a00proBaHOCTI Tepen
bankom, a Takoxx ocobaM, 1110 HaAaTh baHKy MOCIYTH 31 CTATHEHHS 3a00proBaHOCTI;

- ocobam, 110 HagarOTh baHKy mociayru 31 30epiraHHs JOKYMEHTIB, CTBOPEHHS Ta 30epiraHHs ix
€JIGKTPOHHUX KOMii (apXiBiB, 0a3 AaHUX);

- ocobaM, fKi 3IMCHIOIOTH MpPEICTaBHUUTBO 1HTepeciB baHky abo HaAalOTh MNOCIYrH Y
3a0e3neuyroTh 1HIIY AiAIbHICTh BaHKy, 1110 HE cynepeunuTh YNHHOMY 3aKOHOJABCTBY Y KpaiHH;

- B IHIIMX BHIAJKaX, NepeadadyeHnX YMHHHUM 3aKOHOJABCTBOM YKpaiHM Ta YMOBaMM YKJIAJEHUX
bankom J1oroBopiB, Ta KOJIM NOUIMPEHHS (Mepeaaya) NepCoOHaIbHUX JaHUX € HEOOXITHUMU 3 OTJISAY
Ha (QYHKIII1, TOBHOBa)XEHHsI Ta 3000B’s13aHHs baHKy y BiANOBIJHUX MTPaBOB1IHOCHHAX.

[Tepenaua nepcoHaNbHUX JIaHUX TPETIM 0c0OaM 3/1HCHIOETbCA baHKOM y 3a3HaueHMX BUIaaKax 0e3
OTPUMAaHHS J0JaTKOBOi MUCbMOBOI 3r0JIM Ta OKPEMOI0 MOBIAOMIEHHS (i3UYHOI 0coOu - cyO’€ekTa
NEepCOHANIBHUX JIAaHUX, a TAKOXK 32 YMOBH, LII0 CTOPOHA, SKIH MepeaaroThcs NepCOHaNbHI JJaHi, BXKHIA
3aX0/IiB 11010 3a0e3redeHHs BUMor 3akoHy YKpainu «IIpo 3aXucT nepcoHaIbHUX JaHUX.

ba3u nepcoHaJIbHUX TaHUX, BOJIOAIIbIEM AKUX € BaHk

Bank 3 MeTor0 3/1iCHEHHSI OaHKIBCHKOI JIsNTBHOCTI Ta HA BUKOHAHHS BUMOT YMHHOTO 3aKOHOJIaBCTBA
VYkpainu 3aiiicHI0Oe 00pOOKY MepCcOHANbHUX JaHUX (DI3UYHUX OCi0, 30Kpema: MpaliBHUKIB baHKy,
KnienriB - ¢iznyaux oci0, ynoBHoBakeHHX oci0O KIili€HTIB - OpHUAWYHUX OCi0, KOHTPAreHTIB Ta
iHmux oci6. Binnosigno, bank 00poOisie mepcoHalbHI J1aHI B HAaCTYMHUX 0a3ax MepCOHATBHUX
JAHUX:

« baza nepconanpaux gaHux «CrmiBpOOITHUKNY;
 baza nepconanbaux ganux «KimieHTm»;
+ baza nepconanpuux ganux «KoHtpareHTn».



Apple Pay (TokeHi3alisi KAPTOK)

Bynp nacka, mpounTaiite Bamy yrogy 3 Apple (Bkitoyarouum HOJITHKY KOH(IIEHIIHHOCTI), 1100
3po3yMiTH, sik Apple 30upae Ta BukopuctoBye Bamry inpopmaiiro. bank orpumye iHdopmartiro mpo
Bac Bin Apple, mo6 ninrepautu Banry ocoOy, mepeBipuTH BiIOBIIHICTb Ta 3aII00IrTH IIaXPaiCTRYy.
bank nepenaBatume Apple anoHiIMHY iH(bOpMaILito, IO cTocyeThesl Bammx tpan3akiiii 3 Apple Pay,
JUTSL PO3pOOKH Ta BIOCKOHAJIEHHS CBO€i TexHoorii. [le He inenTHdikyBatume Bac - 1ie crarucruka
PO Te, SIK KJIIEHTH B3arajli BAKOpUCTOBYIOTh Apple Pay. Uac Big uacy bank moxe 3B's13atucs 3 Bamu
mon0 Apple Pay 3a momoMoror enexkTpoHHOI MOIITH, TEKCTOBUX a00 1HIIMX MOBIAOMIICHH abo 3a
tenedoHoM. [HOAI 1€ MOKYTh OyTH MapKETHHTOBI ITOB1IOMJICHHS.

HopmaTtuBHo-npaBoBi akTH y cdepi 3aXMCTy NepCOHATIBHUX JAHUX:

Koncruryiisa Ykpaiau

3akon Ykpainn «IIpo 0aHku i 0aHKIBCHKY MISUIBHICTE)

3aKoH YKDaTHH «HDO 3aXUCT NCPCOHAJIbHUX JTAHUX)»

KOHBCHI_IiH IIpoO 3aXucCT ocid YV 3B’SI3KY 3 aBTOMAaTH30BaHOO 06DO6KOI-O INEPCOHAJIbHUX JaHUX

JlomatkoBuii npoTokoa a0 KonBeHHII mpo 3axucT 0ci0 VvV 3B'I3KV 3 aBTOMATH30BAHOIO0 O0OPOOKOIO
[IEPCOHANBLHUX JAHUX 100 OPraHiB HAMJIAY T TPAHCKOPJIOHHUX ITOTOKIB TAHUX

Kontponp 3a noaepkaHHSAM 3aKOHOJABCTBA NIPO 3aXUCT TNEPCOHAIBHUX JIAHUX Yy MeXax
MMOBHOBAYKEHbB, Nepe10aueHNX 3aKOHOJaBCTBOM Y KpaiHH, 3IIMCHIOE:

Ynosnosasicenuii Bepxosnoi Paou 3 npas n00unu
Yrpaina, 01008, m. Kuis, éyn. Incmumymcwoka, 2/8,
men.: (044) 253-75-89; 0800-50-17-20.

3a no1aTKoBOKO 1H(OpPMAIIIEI0 MPO 3aCTOCYBAHHS CIIELIaJbHOTO 3aKOHOAABCTBA y cdepl 3axucTy
NEPCOHANBHUX JTAaHUX MOXKHA O3HAWMOMHTHCS Ha odimiiiHOMYy caiiTi YmoBHOBakeHOro BepxoBHOI
Panu 3 mpaB monuHM 3a agpecoro: www.ombudsman.gov.ua abo Ha odiniiiHoMy caiiTi MiHicTepcTBa
focTullli YKpaiHu 3a ajjpecoro: www.minjust.gov.ua
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