P ittt
2 Y4 rTa SAOLADKEHD
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0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
«BAHK IHBECTHUIIN TA 3AOIIIA’KEHb»

3aTBepaxeHO

Pimennsim IIpaBiainns

AT «BAHK THBECTHUIIIN TA 3AOIIAT)KEHb»
Ne 04/08-1 Bin 04.08.2022 p.

IToBHe HaliMeHYBaHHSA 0AHKY:!
AKIIOHEPHE TOBAPUCTBO «bAHK IHBECTHILIIN TA

3AOUIAJIKEHDB»
InenTudikaniiinuii kox 6anky: 33695095

Micuesnaxomkenns 6anky: 04119, m. Kuis, By:1. FOpis
Inenxka, 6yn. 83-1

KonrakrHa ingopmanisi: (044) 207-70-20

A/peca BJIaCHOTO BeO-caiiTy 0aHKY:
https://www.bisbank.com.ua/

Binomocri npo JineHsii Ta 1038014, HaAaHi 0aHKY 3a
TMOCUJIAHHAM . 0aHKIBChKA JIIIICH31s; AUIePChKa JIICH31,

OpOoKepchKa JICH3Is.

IcToTHi XAPAKTCPUCTUKHU MOCIAYT 3 HAAAHHA CIIOKUBYO0I0
KpeauTy 3a NOCHJIAaHHAM

IcTOTHI XapaKkTepHCTHKHU MOCIIYT i3 3a1y4eHHsI
0aHKIBCHKOI0 BKJIaAy (1eN03UTYy) 32 MOCHIAHHAM

IMopsaok i mpoueaypa 3aXucTy NepcoOHATBLHUX AAHUX 32
MOCUTAHHAM

Hopsanok aiii 6aHKy B pa3i HEBUKOHAHHS KJII€EHTOM
000B’S13KIB 3ri/IHO i3 JOrOBOPOM NP0 HAJAHHSA

0aHKIBCHLKHUX MOCJIYT: 3aJI€XKUTH BiJl BUAY MOCITYTH Ta
BH3HAYAETHCS 3TIAHO 13 YMOB BiIIOBITHOTO IOTOBOPY

BHyTpiIHb00aHKIBCHKUH JOKYMEHT, AKUI perjiaMeHTye
NOPSAOK Po3risay 0AaHKOM 3BepHEeHb KJIIEHTIB 3a
MOCHJIAHHAM

Buau 0aHKIiBCBKHX MHOCJHYI, WHI0 HAAAKTbCA OaHKOM
KkiaieHTy: Bank Hamae OaHKIiBCBKI Ta (PIHAHCOBI TOCIYTH
BinnoBigHO 10 3akoHy Ykpainum «IIpo OaHku i OaHKIBCEKY
IUSUTBHICTB», B TOMY YHCHI, IIOJO BIiTKPHUTTA pPaxyHKIB,
3aJlyueHHs BKJIaiB (I€TI03UTIB), HA/IAaHHS KPEAUTIB.

Po3ain «3BepHeHHst rpoMaasin» odiuniiinoro InTepHer-
npeacrapuuurea HanionansHoro 6anky Ykpainu 3a
NOCHJIAHHAM

Tapudu 0aHKy 32 HOCHJIAHHAM

Indopmaniss npo cucremy rapaHTyBaHHsI BKJIAJiB
(disnunux ocid 3a nocuaaHHAM B po3zaini Doux
rapaHTyBaHHs BKJIaiB (i3UUHUX 0Ci0

HonepemkeHH:
- TOOmEcaHHS KIIEHTOM IyOIivHOI mpono3uiii (odepTH) nepeadadae HagaHHS HOTO 3roAM Ha 3a3HAYCHI YMOBH HaJaHHS

0aHKIBCHKUX TIOCITYT;

- KJI€HT MO’KE BiJIMOBHUTHUCH BiJI OTPAIMaHHs PEKIaMHUX MaTepialiB 3aco0amMu AUCTaHIIIHHNX KaHAIIiB KOMYHIKaIIi1

MPABUJIA HAJIAHHSI BAHKIBCLKUX HOCJIYT HA YMOBAX KOMILIEKCHOI'O
BAHKIBCHKOI'O OBCJYTOBYBAHHSI /151 KJIIECHTIB — ®I3UMYHUX OCIB Y AT «BAHK
THBECTHIIIN TA 3AOIIAUKEHD»

(mirots 3 18.08.2022 p.)
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0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
O «BAHK I}II{BEyCTI/IL[Iﬁ TA 3AOIJ_[A()1;[}KEHI)» g

Li IIpaBuna HagaHHA GaHKIBCHKHMX MOCIYr HAa YMOBaX KOMIUIEKCHOTO OaHKIBCHKOT'O OOCITYrOBYBaHHS IS
wiienTiB — ¢isuunnx oci6 y AT «BAHK IHBECTHIIMA TA 3AOIIAIKEHby» (mamam — «IIpaBmiay») e
myOmiyHOK mpono3uiliero (odhepToro) B po3yMinHi crateit 641, 644 [{uBineHOrO KOACKCY YKpaiHU Jis (hi3UIHUX
oci0 (pesmmeHTiB Ta HepeswneHTIB Ykpaimm) (Hamami — «Kmient») ykmactm 3 AKHIOHEPHHUM
TOBAPUCTBOM «BAHK THBECTHUIIA TA 3AOIHAKEHD», Vkpaina, 04119, m. Kuis, Byn. IOpis
Imnenka, 83-/1, xox 6anky 380281, xox 3a €IPTIOY 33695095, Ten.: (044) 207-70-20, mo e ygyacankoM DoHIy
rapaHTyBaHHA BKIaAiB Gi3mgHEUX 0ocib (cBimonTBo Bix 19 mucromama 2012 poky Ne 174) (mamam — «bank») [lorosip
KOMIUTEKCHOTO GaHKiBCHKOTO 06CIyroByBaHHs (Hamami — «loroBip KOMILIEKCHOTO 00CayroByBanusy, «JIKO»)
Ha ymoBax mux [IpaBun. Hesin’emHoro wacturOw [IpaBmn € momatkm no mux IlpaBun — YMoBH OaHKiBCBKHX
npoaykTiB (y 3Ha4eHHI TEpMiHIB, HaBeneHOMY HIkue) Ta Tapudu banky. AkuentyBaHHs MyOIiYHOT HPOIO3MIIT
3IHCHIOETHCS B 1iJIOMY, KITIEHT He MOJKe 3alpOIOHYBATH CBOI 1HIMBITyalbHI YMOBH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

Bank, miroun Ha miacraBi crareit 633, 641, 644 I{uBinbHOrO KOAEKCY YKpaiHH, 3BEPTAETHCA 3 LIEHD
myONiYyHOK mpomo3ulliero y Burisaai IlpaBun Ta Oepe Ha cebe 3000B’s3aHHS mepen (Qi3UUHUMH 0cO0aMU, SKi
npuiiMyTs (akuentyrots) [IpaBuma, HagaBaTH HOCIYrM B IOPSJIKY Ta Ha ymMoBax, nependaueHux JloroBopom
KOMIUIEKCHOTO O0OCIIyrOBYBaHHs, 3a Tapu(amu, sIKi BCTAHOBJIECH] Ta onpuintogHeHl bankom Ha odiuiiHii IHTepHeT-
cTopinii baHky 3a enekTpoHHOIO angpecord WWww.bisbank.com.ua Ta € 4YMHHUMH Ha ATy HaJaHHS
TOCTyTH/3iCHeHHS orepatlii (Hagaii — « Tapugm).

i TTpaBuia (3 YMoBamu OaHKIBChbKHX MpoayKTiB, Tapudamu Ta iHmmMMuU goxatkamu no [Ipasun), 3asBa
po TpuHHATTA nponosulii banky, JJorosip(u) mpo HagaHHS OAHKIBCRKOTO IPOIYKTY, Pa30M CKIIANAIOThH €IAHUHA
MOKYMEHT — JloroBip KOMIJIEKCHOTO 00CayroBYBaHHfl. bynp-ske mocuimaHHs Ha JloroBip 0OaHKiBCEKOTO
obcnyroByBanus (JIKO) B [loroBopi KoMIUIEKCHOrO oOCIyroByBaHHs, y T.4. IlpaBunax (3 yciMa mopaTkamu -0
HUX), O3Hayae rnocuianHs Ha 1i [IpaBmia (3 YMoBaMu 0aHKIBCHKHX NPOAYKTiB, Tapudamu Ta iHIIMMH J0IaTKaMU
1o Ipasun), 3asBy npo npuitHaTTa npono3uuii banky, mianmucany Kiientom ta npuiinsaty bankom, JJorosip(u) npo
HaJlaHHsl 0aHKIBCHKOTO MPOAYKTY, MiJIKCaHI Y TaKi, o OyAyTh mignucani, Mixk Kiienrom i bankowm, a Takox Ha
BCI 3MiHH, JOAATKH Ta J0JATKOBI JOTOBOPH JI0 HHX.

JloroBip komIuiekcHOro o0ciayroByBanHsi Mixk bankom ta KiienTom Ha ymoBax mux IIpaBui € ykinaneHum
i3 MoMeHTy npuiiHATTA bankom Bixg KiieHTta B mopsinky, ooymoBineHOMY IMu [IpaBminamu, 3asBU PO MPHAHATTS
nporno3uuii banky ykmactu [loroBip KOMIUIEKCHOTO OOCIyroByBaHHS, sika € akmentoM KirieHTa Ha ykmameHHS
JloroBopy KOMITJIEKCHOTO 0aHKIBCHKOT'O 00CITyroByBaHHS Ha yMOBax ux IIpaBui.

Ipwitasarrs bankom Bixg KiieHta 3asBu mpo NpUAHATTSA mporo3uiii baHKy 3IiCHIOETBCS 3a ampecaMu
Micrie3Haxo/pkeHHs BimniieHbp banky (YcraHoB baHKy), mepemik sKHX ONpHWIIOJAHEHWH Ha odimiiHid [HTEpHET-
cropinni baHky 3a enekTpoHHOIO aapecoro Www.bisbank.com.ua, musixom mnopaHHs 3asBU PO NPUHHATTS
npomno3ullii banky, siky MOKHa OTpHUMAaTH 32 MICIIE3HAXO/PKEHHSIM TaKUX BiJIJICHb.

[Ty6niuna mpono3uuiss y BUDIAAl nux [lpaBuin HaOupae YMHHOCTI 3 JaTH il po3mileHHs Ha oQiniiHIi
Iureprer-cropinii BaHKy 3a eneKTpoHHOI aapecord Www.bisbank.com.ua ta mie mo matu odimifinoro
OTIPWJIIOJIHEHHSI 3asiBH TPO BIIKIMKaHHS IyOIiYHOT MPOMO3MLIl B IIJIOMY UM B 4YacTHHI Ha odiuiliHii [HTepHeT-
cropinii Banky 3a enekTpoHHOMO agpecoro Www.bisbank.com.ua. IMpumipauk mux IIpaBmn y nanepoBoMy BHIIISI
po3MitnyeTbest B JocTynHux aist Kitienra micisix B YceraHoBax banky.

[IpaBmiia He 3aCTOCOBYIOTBCS JI0 BPETYJIFOBAHHS BiJHOCHH 32 Oy/b-SIKMMH iHIIUMH JIOTOBOPaMH, CTOPOHOIO
skux € baHk, y Tomy uYmcnmi g0 Oynb-SKMX IHIIUX OTOBOPIB MpPO HaJaHHA OaHKIBCHKUX IIOCIYT, OKpIM
nepenbadeHux y uux [IpaBuinax.

[IpaBuiia He 3aCTOCOBYIOTBCS IO BpETYJIOBaHHS BigHOCMH MiK bankoM Tta ¢ismyHuMHM ocobamu-
HAPUEMIIIMY Ta IOPUANIHUMH 0COOAMHU.

IIi IIpaBuna € 00OB'sI3KOBUMU ISl BUKOHAHHs sIK bankowm, Tak 1 KiienTtom, sxi € croponamu JloroBopy
KOMITJIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHs (Hafali - «CTOPOHM»).
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PO3A1JI 2. BABHAUYEHHS TEPMIHIB TA 3ACTEPEKEHHSA
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2.1. BusHaveHHs TepMiHiB Ta CKOpPOYeHHS
BankiBcbkuii 1eHb — po0Oounii 1eHb, MPOTATOM SIKOro baHk 31iiicHIOE OaHKIBCHKI omepartii.

BankiBebkuii npoaykT (IIpoaykT) — okpema OaHKIBChKa rmociyra a0o makeT (KOMIDIEKC) OaHKIBCHKHX HOCIYT, Y
T.4. BKJIAJA (OEeTmo3uT), OaHKIBCHKUI MOTOYHWN PaxXyHOK, BKJIIOYAIOYH PAXYHKH, IO Iepen0adaroTh MOXKIUBICTH
3MIACHEHHS OIeparliif 3 BUKOPUCTAHHAM €JIeKTPOHHUX IUIATIKHUX 3ac00iB, ¥ T.4. INIATDKHUX KapTOK, a TaKOX 1HIII
HOCIYTH Ta CepBicH, 10 HAlaI0Th baHKOM.

Bkaang (memo3uT) Ha BUMOTY — IIe TPOIIIOBI KOIITH, 110 po3mimieHi Kiiearom B baHky Ha ymMoBax BHIadi Ha mepury
BuMory KirieHTa a0o 37iiicHeHH IIaTeXiB 3a PO3MOPSIHKEHHIM BIaCHUKA paxyHKa.

Bruaanuk — Kiient banky, mo ykiaB abo Ha KOpPUCTb SIKOTO yKiaaeHo /loroBip 6aHKIBCHKOTO BKJIAAY (JIETIO3HTY)
abo OaHKiBChKOro paxyHKy 3 bankom, kpiMm KiieHra Banky, skuil € BlIacHMKOM JIMIIE OLIaJHOTO cepTHdikaTa
banky.

l'apsiua ginis — wnentp oOcnmyroByBanHs KuienrtiB banky 3a 3BepHeHHsM y TenedoHHOMY pexuMi. Tenedon
Iapsyoi ninii 3a3Haueno Ha OdiniiHoMy caiiTi baHky.

Bruiax — kot B roTiBKoBili a00 0e3roTiBKOBIiH (opMi y BamoTi YKpaiHu a0o B 1HO3eMHiil BaJIIOTI, SIKi 3a1y4eHi
Bankom Big Bxuamnuka (abo ski Hamidmumm s Bxmagamka) Ha ymoBax [loroBopy OaHKIBCRKOTO pPaxyHKa,
0aHKIBCBKOTO BKJaAy (memo3wry) (KpiM KOIITiB, 3allydeHWX BiI BHOadi oOmMAmgHOTO cepTudikara banky),
BKJIIOYAIOYH HapaxoBaHI BiICOTKM Ha TaKi KOIUTH, BinmoBinHo no 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHSI
BKIaAiB ¢izuaHuX ocio». Komrw, 3amyueni bankom Bing Bumaui (Bumycky) omamHoro ceptudikara banky abo
Jeno3uTHOTO cepTudikata banky, He € Briuagom.

Hepxateas (ado KopucryBau) — Kiient abo VYmnoBHoBaxkeHa ocoba KiieHTa, sika Ha 3aKOHHHX IIiJCTaBax
BUKOpUCTOBYe [lmaTixkHy KapTKy (11 peKBi3WTH) Ui iHIIIIOBaHHSA Tepeka’y KomrTiB 3 KapTkoBoro paxynka abo
3IIHCHIOE iHIII orrepartii 3 BUKopucTaHHs [11aTiKHOT KapTKH.

Jorosip mpo HagaHHs 6aHKIBCHKOro MPOAYKTY — yKianeHnid Mk barkom ta KirienToM moroBip momo oOpaHoTo
KiienToM mpoayKTy Ta/abo MOCIyTH, SIKAH CKIIATAa€ThCS 13 BIMOBIMHOI 3asBH PO HaIaHHSA OaHKIBCHKOTO MPOIYKTY
YM PO MiJKJIIOYEHHS 10 NeBHOI nmociyry (3asBu) Ta YMOB 0aHKIBCHKMX NPOAYKTIB, BUKIAJACHUX y NOAATKaX A0
uux IlpaBun, sxi oOpani Kiienrom. Jlorosip mpo HajaHHS OaHKIBCBKOTO MPOJYKTY € HEBIJ €MHOK YaCTHHOIO
JloroBopy KOMIUIEKCHOT'O GaHKIBCHKOTO OOCITyTrOBYBaHHS.

3agBa npo HagaHHs 0aHKIBCHLKOI0 NMPOAYKTY YH MPO MiIK/JII0YEHHS /10 MeBHOI mocayru (Hagaii — «3asiBay) —
JIOKYMEHT, [0 3amoBHIOEThCst KirieHTOM 3a (DOpMOIO, BCTaHOBJICHOK bBaHKOM, 1 MICTHTB, B 3aJ€KHOCTI Bi[
KOHKPETHUX YMOB OaHKIBCHKOTO IIPOJYKTY,

- abo migrBepmkeHHa (akuent) KiieHTa mpo ykmaganas [loroBopy mpo HajaHHS OaHKIBCRKOTO TNPOIYKTY i3
3a3HaYEHHSAM ICTOTHHX YMOB TaKOT0 IPOAYKTY Ta/abo MOCIYTH,

- abo mpomnosunito bamky (odepry) mpo ykmamamHs JloroBopy mpo HamgaHHS OaHKIBCBKOTO TPOIYKTY Ha
3anporioHoBaHKX KITiEHTOM iCTOTHHX YMOBAaX TaKOro MPOAYKTY Ta/abo MOCIYTH,

Y BiAMOBITHOCTI 10 YMOB BiNOBiTHUX OAHKIBCHKUX MPOAYKTIB, BUKIIAJICHUX B OKpeMHX onaTtkax 1o [Ipaswi.

3asBa € HeBiJ'€éMHOIO 4YacTHHOIO JlOroBopy Mpo HajaHHS OaHKIBCHKOTO NMPOAYKTY Ta J[OroBOpy KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

VY mexax mux [IpaBui 3amexHo Bix Buay baHKiBCBKOro MpoAyKTY MOXKYTh OyTH 0(hOpMIIeHI HACTYITHI BHAX 3asB:

- 3aseu npo eiokpumms Ilomounozo paxyuxa;

- 3aseu npo eiokpumms Kapmxoeozo paxynxka ma euzomoeaenns Ilamisxcnoi kapmxu,

- 3asea npo posmiwens 6AHKIBCLKO20 8KAADY,

- 3asea npo nadanns Osepopagmy,

- inwi 3aseu, nepedbaueni Ymosamu 6anKiecbko2o npooykmyy;

- 200 3asBH, SKi MICTATH Pi3HI MOETHAHHS X TPOIYKTIB.

3asBa € HEBiJI'€MHOIO YacTHHOIO JlOroBOpy Npo HajaHHA OAaHKIBCHKOTO NMPOAYKTY Ta JlOoroBOpy KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyTrOBYBaHHS.

3asiBa npo NpuiiHsATTS nponosunii Bauky — 3asea npo npuitaaTTs nponosunii AT «BAHK IHBECTHULIIA TA
S3AOIAJ/IKEHDb» ykmactu  JIoroBip KOMITJIEKCHOTO OaHKIBCBKOTO OOCIYyrOByBaHHS — JOKYMEHT, IO
3aIOBHIOETHCS (PI3UYHOIO OCOOOI0 i 9ac Mmepuioro 3BepHEHHS 10 baHKy, 3 MeTo0 OTpuMaHHA OaHKIBCBHKOi
nociyr (TIPOAYKTY), Mo HamaeTbes bankom y BimmoBigHOCTI g0 1ux [IpaBui Ta monmaTkiB 10 HHUX. 3asBa IMpo
TMIPUAHATTS Tporo3ullii banky € aknentom Kiienra my6miunoi odeptu banky y Burnsai [IpaBun Ha ykimamaHHS
JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHS Ha yMOBaX, BUKIaAeHUX y [IpaBumax.

KaprkoBuii paxyHOK — IOTOYHHI paxyHOK, Omepallii 3a SKHM MOXYTh 3IHCHIOBATUCS 3 BUKOPHUCTAHHIM
CJICKTPOHHHUX IUIATDKHUX 3ac001B, 30KpeMa IIATIKHUX KapTOK.
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KunienT — ¢dizuuna ocoba-pesunent / GpiznuHa ocoba-HEPE3UICHT, sKa B MHUCHMOBIH (opMi BUCIOBHIIA CBOIO 3TOAY 3
[paBunamu wiisixom nionucanns ma nooanuss 0o bauky 3aseu npo nputinamms nponoszuyii banky 1 TakuM YUHOM
ykiana 3 bankom JloroBip KoMIUIeKCHOTO OaHKIBCHKOTO OOCIyroByBaHHsI Ta J[oroBip (1oroBopu) Mpo HaaaHHS
0aHKIBCBKOTO TpOAYKTy. Jnsd meskux BuAiB BaHKIBCBKMX MPOAYKTIB CyO’€KTHHH ckiag ocid, mo MOXYTh
oTpuMyBaTH nocityru banky 3a takumu [Ipogykramu, Moxke OyTH 0OMEKESHHUM.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

Kpenut — 11e rpomoBi KOmTH y HalliOHANBHIA BaimroTi YKpainu, ski bank mamae KirieHTy Ha yMOBax mOBepHEHHS,
IUTATHOCTI, CTPOKOBOCTi, 3a0€3MedYeHHs Ta MITHOBOTO BHUKOPUCTAaHHS, mpo mo bank yxmamae 3 Kirientom
BignoBigHuiA J{oroBip mpo HagaHHS 0aHKIBCHKOTO IMPOIYKTY.

Meccenmxkepu Viber, Telegram, WatsApp — crmemiansHi mporpamu, MOOUIbHI JOJATKH Ta BeO-CepBiCH A
MHUTTEBOTO OOMIHY TIOBiTOMJICHHSIMHU.

MBPY — Mix0aHKIBCbKHIA BAIIOTHUI pUHOK YKpaiHu.

MBP — MixxnapoHuii BatOTHUN PUHOK.

MIIC — mixxHaposana miatikaa cuctemu VISA International.

HBY — HauionanpHuii 6aHk YKpaiHu.

Hepo6ouwnii nens (Hepo6oui qHi) — CBITKOBUH, BUXITHUI YH IHIIMNA HEPOOOUHIA JCHb.

OsepapaT - KOPOTKOCTPOKOBHH KPEOUT y MEXKax BHU3HAUCHOTO JIMITY O IOTOYHOro paxyHka KirieHTa, mo
HaJla€ThCs BIATIOBITHO 10 yMOB JloroBopy Mpo HaJgaHHS OaHKIBCHKOTO MPOAYKTY.

Onepauiiinnii AeHb — gactuHa poboyoro aHi baHKy, mpoTsAroMm skoi mpuitMatoTecs Bix KilieHTiB TOKyMEHTH Ha
mepekas i JOKyMEHTH Ha BIIKIMKaHHS Ta MOJKHA, 32 HAsBHOCTI TEXHIYHOI MOXKJIMBOCTI, 3[MIHCHUTH IX 00pOOKY,
nepesady Ta BUKOHAHHS. TpPUBAIICTh ONEpPaIifHOTO AHSA BCTAHOBIIOETHCS BaHKOM Ta 3aKpiIUTIOETHCS Y BHYTPIIIHIX
JIOKYMEHTaX.

Onepaniiinnii yac — yactuna OnepauiitHoro aHsA baHKy, MpoTAroM sKoi NMpUAMalOThCS JOKYMEHTH Ha Iepekas i
JIOKYMEHTH Ha BiJKJIMKaHHS, 110 MaloTh OyTH oOpoOJieHi, mepeaaHi Ta BUKOHAHI BaHKOM MPOTArOM LBOTO X
pobouoro aHsA. TpuBaiicTh OMEPAIifHOTO Yacy BCTAHOBIIOETHCS BaHKOM Ta 3aKpIIUTIOETHCS B MOTO BHYTPIIIHIX
JIOKYMEHTaX.

Odiniitnnii caiit banky — odiuiliHuii caiit banky B Mepesxi [HTepHeT, kUil JOCTYIHUIT 32 eNeKTPOHHOIO aJAPECOI0:
www.bisbank.com.ua.

Mnarixkaa kaprra (Kaprtka) — inentudikaniifamii 3acid y BUIIAII TNIACTHKOBOI UM IHIIOTO BUAY KapTKH, IO
MICTHTh 00OB’SI3KOBI PEKBI3UTH, BU3HAUCHI IUIATIXKHOIO OpPTaHi3alli€lo, Kl IMeHTUDIKYIOTh TUIATKHY CHCTEMY Ta 11
eMITeHTa, 110 BHKOPHCTOBYETHCS UIS 1HINIIOBaHHS MepeKa’y KOMITIB 3 paxyHKa IDIATHHKa a00 3 BiAIMOBIIHOTO
paxyHKa 0aHKy 3 METOO OIUIATH BapTOCTI TOBAPIB i MOCIYT, IepepaxyBaHHs KOIITIB 31 CBOIX PaxyHKiB Ha PaXyHKH
iHIUX oci0, OTPUMAaHHS KOINTIB y TOTIBKOBiIH (hopMi B Kacax OaHKIB depe3 OaHKIBCHKI aBTOMAaTH, a TaKOXK
3IICHEHHS 1HIIMX Olepallii, nepe1dadeHux BiANOBIAHUM J0TOBOPOM.

HoxaTkoBHii craryc — inpopmairis o0 peectpaiiii Kiienta/YnoBaoBakeHoi ocoou Kitienra Ta 0cid, Ha KOPUCTH
sxux Kiient HamaB Banky nopyueHHs Ha cucteMaTH4He (IBa Ta Oinbllie pa3iB) JOTOBIPHE CIMCAHHS KOILITIB 3
paxyHKa sIK IUIaTHHKa MO/IaTKIB BiMOBIIHO IO 3aKOHOJIABCTBA MIEBHOT JIEpKaBH 13 3a3HaYCHHSIM iieHTHIKalIfHOTO
HOMepa IUTaTHHUKA [TOIATKIB, 30KpeMa mpo cratyc noaatkoBoro pesuaeHra CIIA BiamosinHo g0 Bumor FATCA.

IHoTouHMii paxyHOK — TOTOYHHH paxyHOK, IIO BigkpuBaeTbcs bankom KiieHTy Ha JOTOBIpHIM OCHOBI Ui
30epiraHHs Tpoleil i 371HCHEHHs PO3paxyHKOBO-KaCOBUX OMepaliif 3a JONOMOT 00 IUIaTKHUX IHCTPYMEHTIB, OKPIM
[TnaTi>kHOT KapTKH.

Ipasuaa MIIC Visa International — [Ipasuna mixkxHapoaHo1 ruiatixHoi cuctemu Visa International.

PaxyHOK — NOTOYHMI paxyHOK (y TOMY YHCIi, TOTOYHUI PaXyHOK, olepalii 3a SKHM MOXYTb 3IiHCHIOBATUCH 3
BUKOPHCTaHHIM €JIEKTPOHHMX IUIATDKHUX 3ac00iB, y T.4. 1 IUIATDKHUX KapTOK, Ha yMOBax, NepeadaueHuX MU
[IpaBunamn) Ta/abo meno3WTHUIl (BKIagHW) paxyHOK. Bimmomimamii PaxyHok BiakpuBaetbes bankom Kiienty
TTiCJIA YKJIQAeHHS Ta Ha migctasi JloroBopy nmpo HajaHHS OaHKIBCHKOTO IPOIYKTY.

Croponu — bank i Kimienr, mix sikumu ykinageso J1KO.

CrpokoBuii BKIaja (1emo3MT) — IIe TPOMIOBI KOINTH, II0 po3MimeHi y banky Ha Bu3Hauenmii y JloroBopi mpo
HaJaHHs 0aHKIBCHKOTO MPOIYKTY CTPOK.

Tapudu — yci Ta okpemi 3atBepkeHi bankoM tapudu (y TOMY YdCiI, TapuQHi MAKETH), ¢ BU3HAYAETHCS HEPEIK
Ta BapTiCTh MOCIYT, 10 HaAarThcst baHkoM, Ta/abo omepariid, 0 BUKOHYIOTHCS 3a PaxyHKamm, a TakoX po3Mip
wiati baHKy 3a KOpucTyBaHHs KOIITaMH, IO 3HAXOIAThesl Ha PaxyHky. Tapudu GpopMyroTscs Ta 3aTBEpIUKYIOTHCS
KOMITETEHTHUM opraHoMm banky Ta migssirarots onpumoaaeHHio Ha OginiitnoMy caiiti banky ta Ha iHpopmaniiHux
CTeH/axX B IpUMilIeHHAX baHKy.


http://www.bisbank.com.ua/
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YMmoBH 6aHKiBcbKoOro(iX) mpoayKTy(iB) — HOpMH, L0 PETYIIOIOTH NOPAA0K HamauHs KiieHTy neBHOi GaHKiBCHKOT
nocnyru (siky oOpaB ocTaHHiil HUIXOM MojaaHHs A0 baHky BimmoBimHoi 3asiBu) i SKi € HEBil'€MHOK YaCTHHONO
JloroBopy KOMILJIEKCHOTO 0aHKIBCHKOI'O OOCIYrOBYBaHHS Ta BUKJIACHI y JoJaTkax 1o uux [Ipasui.
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YnoBHoBaxena ocoda (Kiaienra) — ¢dismuni ocobm, sKi Ha 3aKOHHHX IMiJCTaBaX MAalOTh INPAaBO 3MIHCHIOBATH
omepanii 3a Paxyakom Kirienra (y Tomy umci JlepkaTeni, ZoBipeHi ocoOm), a Takoxk (i3udHi 0co0H, SIKi JIFOTH Bix
iMeHi abo 3a mopydeHHsM KiieHTa mpu po3mopsypkeHHI PaxyHkamu, Ha MiACTaBi HaJEKHAM YHHOM O(QOPMIICHOI
JTOBIPEHOCTI.

YeranoBa Banky — crpykrypHHit migpo3ain baHky, mo He Mae ctaTycy IOpHANYHOI 0coOM i BHKOHY€E (YHKIII,
Br3HaueHi bankoM, B T.4. me mixk banmkom i Kimientom ykiamaerscs J[oroBip KOMIUIEKCHOTO OaHKiBCHKOTO
oOciryroByBaHHs Ta/ab0 Jlorosip npo HajaHHA OaHKIBCHKOTO MPOIYKTY 1 3/1iHCHIOETBCS 0OciyroByBanHs KirienTa.

®dinaHcoBHii MOHITOPHHI — CYKYITHICTh 3aXOJiB, sIKi 3iHCHIOIOThCS bankom y cdepi 3amobiraHHs Ta mpoTHALT
neranizauii (BiIMHUBaHHIO) JOXO/IB, OJIepKaHUX 3IIOYMHHUM LILIXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HUILEHHS, Y TOMY YHCII.

®dinancoBuii HOMep - Iif0ouMii HOMEp MOOUIBHOTO TeneOHy YKPaiHCHKOTO oOIeparopa MOOLIBHOTO 3B’S3KY,
3a3HaueHnil Kiientom B 3asBi npo npuitHATTa npomo3uuii banky ta/abo JloroBopi mpo HamaHHs OGaHKIBCBKOTO
MPOAYKTY Ta/abo IHIMIOMY AOKYMEHTi, IO MOJAa€Thcs N0 baHKy 3 Meroro mposeneHHs bankom imeHTH(iKamii
Kiienra, sixuii BuUKOpHCTOBYETECS 5K Jlorin s inentudikarii Kirieara B CricteMi IUCTaHIIHHOTO 00CITyTOBYBaHHS
Ta Ha SKUH HagcwiaroTbes SMS-TIOBIMOMIICHHS Ui MIATBEPIDKCHHS 3iHCHEHHS OaHKIBCHKHX OIlepaliiii 3a
Paxynkamu Kiienra. 3mina @inancooro Homepy Kirienra MoxiuBa nuiie B Y cTaHoBi baHky.

PUSH-noBinomi1enHsi — KOpOTKe CIUTMBalO4Ye IOBIJIOMJICHHS, SIKE BiJOOpa)kaeTbCcs Ha eKpaHi MOOUIBHOTO
MPUCTPOIO (IOBEPX 1HIIKMX BIKOH 3aMyIIEHUX IIPOrpaM) Ta KU Mae aKTUBHE MIIKIIOYEHHs 10 Mepexi [HTepHer.

FATCA (Bumoru FATCA) — 3akon Cnonyuenux llIrtariB Amepuku «IIpo momarkoBi BUMOTH 10 iHO3EMHHX
paxyHkiB» (Foreign Account Tax Compliance Act), cupsiMOBaHWil Ha TPOTHIIIO YXHJICHHS BiJ| CIJIATH IHOAATKIB
rulaTHuKamu nopatkiB B CIIA ta Bu3Hauyae 000B’s3K0BI U1 BCiX (iHaHCOBUX ycTaHOB-yuacHUKIB FATCA, y Tomy
grcii baHky, mporeaypu moo:

- 3milicHeHHS ineHTH(IKAIlil HOBUX Ta ICHYIOUMX KII€HTIB 3 METOI0 BISIBICHHS MMOAATKOBHX pesuneHtiB CIIA,
TOOTO KIi€HTIB Ta/abo YmoBHOBaxkeHHX oci6 KiieHTa, siki € rpomangaamMu CLIA um ¢ismaamMu ocobamm, sKi
MAaIOTh IIOCTiHE Miclie TpokuBaHHA Ha Tepuropii CIIIA, abo 3 iHmUMX migcTaB 3000B’s3aHI CINIA9yBaTH MOJATKH
BiAnoBizHO 1o 3akoHomaBctBa CIIIA, ta Hamanu BaHky 3amoBHeHy BiqmoBiZHO a0 BUMOTr IlonaTkoBoi ciyxOm
CIOA dopmy W-9 i3 3a3HadeHHsM ineHTH(iKanmifHOrO HOMepa mmiatHuKa monmaTtkiB CIHIA (TIN) xiienrta /
BrnacHuka icrotHoi yuacTi kiienta (nani — FATCA-inenTudikanis);

- HajlanH4 3BiTHOCTI 10 [TogarkoBoi ciyx6u CIIIA (Internal Revenue Service), 30kpema, iHdopmarii npo KiieHTiB-
nojatkoBux pesuneHtiB CIIIA, ix paxyHku Ta omnepauii 3a HUIMH, TIpo 0ci0, siKi He Hagau HeoOXinHol iHdopmarii
quist mpoBenieHHst FATCA-inentudikarii tomo;

- poskpurts indopmariii mpo pesyiprati FATCA-inmentudikamnii xva 3amut I[lTomatkoBoi ciayxou CIIIA, ocib, mo
0epyTh y4acTh B IEpeKa3i KOIITIB Ha paXyHKH KJIIEHTA, a TAKOX B IHIINX BHUIAaAKax, nependadenux FATCA,;

- yrpumanHs «wmrpaduoro» noxarky (withholding) B po3mipi 30% Bix cym mepeka3iB KII€HTIB, IO HE HaJaIH
HeoOXinHo1 iHpopmarii ans mpoBeneHHs FATCA-imeHTH(dikamii, 3 HACTYITHAM IepeKa3oM 3a3HaYeHHX CYM [0
IMonarkoBoi ciryx6u CILIA.

2.1.1. TepmiHu, 10 BUKOPHCTOBYIOThCS B ux IlpaBuiax i3 BENUKOI JiTEpH, € BU3SHAYEHUMH TEPMiHAMHU 1 MaIOTh
Taki 3HaYEeHHsI, sKi BU3Ha4YeHi At HUX B 1ux [IpaBmnax. 3aronoBku y [IpaBrniiax BUKOPUCTOBYIOTBCS JJIsl 3pYYHOCTI
1 He BIUTMBAIOTH HA TIIyMa4deHHs MOJ0KeHb 1ux [IpaBur.

2.1.2. Yci iHmn TepMiHH, 3HAYCHHS SKUX HE BH3HAYCHO J[OrOBOPOM KOMIUIEKCHOTO OOCITyrOBYBaHHsS 3 yciMa
JOJaTKaMH Ta JIOTIOBHEHHSAMH JI0 HBOTO, B)XMBAIOTHCS B 3HAYCHHAX, SKi BH3HAYEHI M HUX HOPMATHBHO-
MpaBOBUMH akTamMu HamionampHOro OaHKy VYKpaiHM, IHIIMMH aKTaMd YMHHOTO 3aKOHOJABCTBA YKpaiHH Ta
npasuiamu MIIC.

2.2. 3aCTepe)KeHHﬂ PO NMOPsAI0K BUKOPUCTAHHSHA aHAaJIOTiB BJIACHOPYYHOI'O l'liI[l'll/lcy

Kiienr, sxuii BusiBisge Hamip ykiacTé 3 bankom JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS, TaKOX
MATBEPIKYE, 110, KEPYOUHCh YMHHMM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa HopMoro dwactuHH 3 ctarti 207
HusineHOTO KOAEekcy Ykpainu, CTOPOHM JOCSTIN 3rOAM PO BUKOPUCTAHHS NPH BYMHEHHI MPABOYMHIB MK HAMHU
aHAJIOTiB BIACHOPYYHOTO Mi/IMKCY, BIAMOBIHO 10 HACTYITHOTO:

1) enexrponnnii minmuc (EII) - nani B enekTpoHHIN (GopMmi, sSKi ZOJAIOTHCS 00 1HIIMX EICKTPOHHUX JAHUX abo
JIOTIYHO 3 HHMMH TMOB'A3aHI Ta INpu3HauyeHi st igeHTHikamii mianucyBada 1ux JaHuXx. Bukopucranns EIT
nepe0a4aeTbesi YMOBaMU OAHKIBCHKOTO NPOJYKTY, 3 SKMMU noroauscs KitieHT, ykinanaioun koHkpetHud Jlorosip
PO HaJaHHS 0aHKIBCHKOTO MPOIYKTY.
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CTOpOHU OMyCKAIOTh BUKOPHUCTAHHS TakuX pisHOBUAIB EIl:
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a) «OTP-napoJb» - Habip miTepHUX Ta NU(PPOBUX CUMBOJIIB, MO TeHepyeThcs bankom Ta Hancmmaetbes KiieHTy
IUTA TIATBepKEeHHS BoseBusABICHHS KiieHTa 3a mormomoroio SMS-noBinomienns na ®inancoBuit Homep Kitienra,
abo gepes Mecenmrepu Viber, Telegram, WatsApp, a6o BimoOpaxaeThCcss Ha e€KpaHi MOOIIBHOTO TIPUCTPOIO B
Cucremi mucranmiitnoro oocnyrosyBannsi. OTP-mapois ciryrye ams miaTBepHKeHHS BUKIIOYHO OHIeT il (e Moxe
OyTu BUpa)XEHHs 3TOJM 3 YUMOCH a00 HaJaHHs baHKy SIKOrOCh JOPYYEHHs, PO3NOPSHKEHHs). BUkopucToBy€eThCs B
TOMY 4YMCII NpW mpoBeneHHi igeHTu¢ikamii Kiienra, peecrpanii B CucreMi IUCTaHIIHHOTO 0OCITyrOoBYBaHHS,
niaTBepkeHHs KiieHToM cBoro Hamipy mozno renepauii/akruBauii Tokeny Tomo. OTP-mapons He mMoxe OyTh
BU3HAHUM HEJIMCHUM Yepe3 Horo enekTpoHHy (opmy—Bci BoneBusiBnenns KiieHta, 37iiiCHEHI B €JIEKTpPOHHOMY
BUTIIAAL Ta miaTBeppkeHi OTP-naponeM, BBaXKalOTHCSA TAKMMHU, 110 BYMHCHI 3 JT0OACPKAaHHIM MUCBMOBOI (hopMHU, 1 HE
MOXYTh OyTH OCKapkeHi 4epe3 iX eleKTpoHHY (Gopmy. Byap-skuit HoBuit OTP-napons, nosenenuii Kiienty 3a
nmorromoroio SMS-noBimominenns Ha @inancosuit Homep Kirienrta, BusHaetbess bankom sik OTP-mapons BUKITIOUHO
MPOTITOM CTPOKY, 3a3Ha4eHoro Oesmocepenubo B SMS-noBinomienHi, skum Oyno mocraBierno OTP-mapons. Ilo
3aKiHYeHHI CTpPOKY, 3a3HadueHoro B SMS-moBimomienHi, noctaBnernid miM SMS-noBinommnenusm OTP-napons
BBaXKa€ThCS HEJIMCHUM 1 He npuiiMaeThes bankom sik miaTBepmkeHHs HamipiB KiienTa.

0) «iorin» Ta «mapoJib 1Js aBTopu3amii y cucremi»: BukopucroByroThcs onHouacHo. JloriHom ans BXomy
Kiienra no cucremu aucraHiiiHoro oocinyroByBanHs € DiHancoBuit Homep. Ilaponb s aBTopH3auii y cucremi
(mami 3a TekctoM — «Ilaponb aBTopH3allii») cTBOPIOEThCs KIliEHTOM caMOCTIHHO 3TifHO 3 MpaBHJIAMH, SKi CTalOTh
nmoctymauME KitieHTy mpu peectpanii y cuctemi. Ilapons aBTopm3amii Moke OyTH 3MiHEHHH BHKIIOYHO CaMHUM
Kiientom. I1pu 3mini [Taponro aBropu3aii Bci monepenni Bepcii [Taponto aBropu3aliii BUSHAIOTHCS HEAIHCHUMMU.

2) TeKCTOBi MOBiIOMIIEHHS 3aco6aMH MOOGIIBHOrO 3B’SI3KY - CYKYIHICTh CHCTEMaTH30BaHHX an(aBiTHO-
TEKCTOBHX Ta IU(POBUX 3HAKIB (TeKcT), 1m0 GopmyeThesi bankoM Ta nepenaerbest Ha PinancoBuit Homep KiieHnTa
a00 HaBIIAKH.

SMS-noBinomuenns - Short Messaging Service — «cnyx6a KOPOTKHX MOBIJIOMJICHBY» - TEXHOJIOTIs, [0 T03BOJISE
3MIMCHIOBATH MpPUAMaHHS-TIEpeadyy KOPOTKHX TEKCTOBHX IMOBIJOMIICHb 3a JOMOMOIOI MOOLIBHOTO MPHCTPOIO.
SMS-noBiomiIeHHs Moxe OyTH 30epexeHe B 1aM’sTi MOOLILHOTO ITPUCTPOIO.

Kiient mae mpaBo BMMaraTd Ipej siBICHHS JIOBIPEHOCTI Ha YNOBHOBakeHy ocoOy baHky anst minTBepIukKeHHS
HasiBHOCTI MOBHOBAXXEHb B YIIOBHOBaXXCHOI 0c00M baHKy Ha BUMHEHHS BiJINOBIAHUX NPABOYHHIB.

2.3. 3acTepe:keHHsI PO Ji€BY 3roay

2.3.1) rosiocoBe miaTBepIMKEHHS — 3IHCHIOETHCSA KaHAIAMU TeNe(OHHOTO 3B’sI3Ky. BHUKOPHCTOBYEThCS MpH
MUCTaHIIiHOMY 00ciayroByBanHi KilieHTa 3 METOMO 3/ifiCHEHHS OCTaHHIM Mepead0adyeHux YMOBaMH OaHKIBCHKOTO
NPOJYKTy omepaliiii abo HanaHHs ifomy bankoM nepeniueHux B YMoBax 0OaHKiBCHKOTO HPOIYKTY iH(opmamiiHux
nociyr. BeranoBnennst ocoou KiieHta Uit MOXKIMBOCTI HaJlaHHSI HUM TOJIOCOBOTO MIATBEPXKESHHS 3/IIHCHIOETHCS
3a JIOIIOMOTo10 3aco0iB BCTaHOBIEHHS ocodu KiieHTa, mo nependadeHi B YMoBax OaHkiBchbKoro mpoxaykry. Ipu
upoMy KitlieHT morokyeTbest 3 THM, MO0 /sl MiABUILEHHST 0€3MEeYHOCTI TaKoro croco0y BosieBusiBiieHHs KitieHTa
Ta YHUKHEHHS B Maii0yTHbOMY CIIpHHMX IMTaHb, baHk 3/ilicHIOBaB ayaio 3anuc n3BiHKa. Bukopucranus Kiientom
TaKOro CHoco0y HaJaHHS PO3NOpAPKeHb baHky He BHKIIOUae MoXXinBe o0pobsienHst bankoM nokymenris Kitienra
HAa ManepoBUX HOCISX;

2.3.2) oOMiH mMOBiTIOMJIEHHSIMH 3ac00aMH €JeKTPOHHHX MOINTOBHX cepeiciB (e-mail) — rpyHTyeThCcs Ha
MOJKJIMBOCTI YKJIQJICHHS PAaBOYMHIB IUIIXOM 0OMiHY JMcTaMu. Y mependadeHnx Y MOBaMH OaHKIBCHKHX IPOIYKTiB
BHIIAIKAX Ta TOPSIKY Takuil cmoci® ¢ikcyBaHHS BoJjeBHUsBIeHHS CTOpPiH BHUKOPHCTOBYETHCA 3 ypaxyBaHHSIM
0OMe)XeHb, yCTAaHOBJICHWX YHWHHUM 3aKOHOJABCTBOM. Taki MOBIZOMIIEHHS MOXYTh MICTHTH, OKpPIM TEKCTOBOI
YaCTUHHM, TAaKOXX BKJIAJCHHS 3 €IeKTPOHHUX KOIMil JOKYMEHTIB, SIKi MICTHTUMYTh a00 HE MiCTUTHMYTh 300paXCHHS
BiZOMTKY BIacHOpy4YHOTo mianucy (mewatkn) Kimienra ta/abo ymoBHOBaxeHoi ocoon banky;

2.3.3.) ooMiH axkcoKoNmiAMM JOKYMEHTIB - IPYHTY€EThCS Ha MOXJIMBOCTI YKJIaJCHHS MPABOYMHIB HIISXOM OOMiHY
mucTamMu. Y mependadeHHX YMOBaMH OaHKIBCBKHX MPOIYKTIB BHIAJAKAaX Ta MOPSAKY Takui cmocid (ikcyBaHHS
BoJieBHsiBJIeHHs: CTOPiH BHKOPUCTOBYETBHCS 3 YpaxyBaHHSIM OOMEXKEHb, YCTAHOBJICHHX YMHHHM 3aKOHOIABCTBOM.
Komii mokyMmeHTIB, sIKi HaJCWIATUMYTbCS TAaKHNM YHHOM, MICTUTHMYTH 300pa)X€HHS BiIOWTKY BIIACHOPYYHOTO
mianucy (medaTkd — 3a HasBHoOcTi) KiienTta Ta/abo ymoBHOBakeHOi ocobm banky i moBuHHI OyTH 3aMiHEHi Ha
JOKYMEHTH, CKIaJeHi 1 MiAMUCaHI Ha MamepoBHX HOCIAX B MUCHMOBIH (opMi, B CTPOKH Ta B TOPSIKY,
nepe16a4eHIMN Y MOBaMH OaHKiBCHKOT'O ITPOJIYKTY;

2.3.4) moBua3zHa 3roma — croci0 BusBieHHs KiieHroM 3rogu mpuitHaTH 3MiHM 10 [lpaBui Tta/abo YmoB
0aHKIBCHKMX NpOIYKTiB, Ta/abo Tapudis, mo 3amponoHoBaHi bankom, y mnepeabauenux IlpaBunmamu Tta/abo
YMoBamMu 0aHKIBCHKOTO MPOIYKTY, ¥ 3B’A3KY 3 BiICYTHICTIO TUCHbMOBO BHPKCHHX 3arepedeHb KitienTta 10 crmmBy
nepe10a4eHoro JUIs IIbOro CTPOKY;



0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT

O «BAHK THBECTHLIII TA 3AOLIAJDKEHb»
2.3.5) wouwmonentHi mii - mii Kiiedta, 10 BHSBISIOTH WOrO BOJIO BCTAHOBUTH IPABOBIIHOCHHU CBOEIO
MOBE/IIHKOIO, 11010 SIKOi MO>KHA 3pOOMTH NEBHUI BUCHOBOK IPO KOHKpETHHH Hamip. Y mepenbauenux IIpaBunamu
Ta/abo YMoBaMu 0aHKIBCHKMX NPOJYKTax BHIAJAKax, Lie croci0 BUsBIeHHS KilieHTOM 3roan NpUIHATH 3MiHHU /10
IIpaBun Ta/abo YMoB OaHKIBCBKHX TPOIYyKTiB, Ta/abo Tapm¢is, mo 3amponoHoBaHi baHkoMm, mIUIIXOM
KOPHCTYBaHHS IOCIyraMH/TIpogykTamMu baHKy Ha HOBHX yMoOBaxX (3mIMCHEHHS oOIeparlii, 3aMOBJIIHHS IIOCITYTH,
BBeneHHa PIN-koxy Tomo).

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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PO341J1 3. IPEJMET JOT'OBOPY KOMIIJIEKCHOI'O OBCJIYTOBYBAHHA

3.1. JoroBip komiuiekcHoro oociayropyBanns (AKO)

3.1.1. JloroBip KOMIUIEKCHOTO OOCIyroByBaHHs BH3Haya€ YMOBH Ta HOPSAJOK HaJaHHS BaHKOM KOMILIEKCHOTO
oOcnmyroByBanHss Kiienta 3a oOpanmmu Kimientom [Ipomykramm Banky, a TakoX peryitoe BiIHOCHHHU IIOJO
BiIKPHTTS, 00CITyroByBaHHS i 3akpuTTa Paxynka(iB) KimienTa ta po3mimensas Kniearom Brnany(iB) y banky.

3.1.2. Vxmamanas KO BinOyBaerbcs mim uwac 3BepHeHHS Kitienta no bamky momixom odopmieHHS Ta
mianucanas Kiiearom 3asBu npo mpUHHATTA npono3nlii banky y aBox npumipHuKax. [Ipu npomy KitieHT moBrHEH
npea’ SIBUTH JOKYMEHT, IO ITOCBiqUye 0co0y, JOBiAKY PO MPHUCBOEHHS PEECTPALifHOTO HOMepa 00JIIKOBOT KapTKU
IUTATHUKA TTOJIaTKiB, @ TaKOX HamaT (y T.4. 3alIOBHUTH) 10 BaHKy iHII TOKYMEHTH, HEpENiK SIKMX BU3HAYAETHCS
BaHKOM y BiIIOBITHOCTI IO YMHHOTO 3aKOHOIABCTBA YKpaiHHU Ta BHYTPIIIHIX JOKyMEHTIB baHKy.

3.1.3. 3asBa npo npuiHATTS npono3unii baHky mianucyeTbes Ta noaaerbes B bank ocoducro Kiienrom y aBox
NPUMIpHHUKaX Ta € MiATBEPPKEHHM Toro, mo KiieHt o3Haiomnenuii 3 [IpaBunamu, npuitHaB Ha ceOe 3000B’A3aHHS
MOTPUMYBATHCh 1X Ta 3rojeH Ha ykiamanHs 3 bankom JIKO. bank cTaButh BiAMITKY Mpo mpuidHATTS Big KiienTta
3asBU PO NPUIHATTS npono3ullii banky Ha 000X MpUMIpHHUKaX y BIINOBIAHIN rpadi AaHOI 3asBHU 13 3a3HAUCHHSM
JlaTi Ta TiINKCYy YHNOBHOBakeHOi ocoOu baHky, sikmit ckpirumoerbesi nmedatkoro banky. JIKO e ykiagenum i3
MOMEHTY BunHeHHs bankoMm (ynoBHOBaxkeHOIO 0co00ro banky) Ha 3asBi npo npuitHsaTTs npono3uii barky Kiienra
y BignoBigHi# Tpadi maHOi 3aMBM BIAMITKH Tpo I NPUHAHATTA. 3asBa NPO NPHUHHATTA mpomnosumii baHky
0(OPMITIOETBCS B IBOX MPUMIPHHKAX: OJWH IPUMIpHUK 3aNAMIA€Thca B baHKy, iHmMi — moBepTraeThes KitieHTOBI.

3.1.4. Micnem BukoHanHsA JIKO € micne3HaxomkeHHs opuandHoi ocobu banky. Ile mosiokeHHS HEe MOBHHHO
posymitucs CTopoHaMH TakuM 4HHOM, 110 CTOPOHH M030aBJieHI MpaBa Ha BIACHUIN PO3CYA NPUIHATH BUKOHAHHS
3000B’s13aH01 CTOpOHHM B IHIOIOMY MiCIi, a TiTPKA TaKAM YHHOM, IO YIpaBHEHA (sKa Ma€ BIAMOBIIHI TpaBa)
CropoHa Mae mpaBo HamouyisiraTd Ha BukoHaHHI JIKO B ycraHOBIEeHOMY B IIbOMY ITYHKTI MICLi BHKOHAHHSI.
30608B's13anHs, 110 BuuikBae 3 JIKO, Takox Moke OyTH BUKOHAHE B IHIIIOMY MICIIi, SIKII[O I[¢ BCTAHOBJICHO aKTaMU
[UBIILHOTO 3aKOHOABCTBA a00 BUILIMBAE i3 CyTi 3000B's13aHHS YX 3BUYAiB JIIOBOTO 000POTY.

3.1.5. VYV nopsaky Ta Ha yMOBax 1150ro J[oroBopy KOMILICKCHOTO 00CIyroByBaHHs baHk 30008’ I3y€ThCsl HaIaBaTH
KitieHTy KOMIUTEKC TOCHYT, BU3HAYEHHUX IMM J[OrOBOPOM KOMILIEKCHOTO 00OciyroByBanHs (y T.4. Tapudamu) ta
3aMoBIIeHIX KIiieHTOM MNUIIXOM mignmucaHHs 3asBU IIOAO BiamoBimHoro baHKiBCEKOTO TpoaykTy, a KitieHt
3000B’sI3y€ThCS 3IHCHIOBATH OIUIATY 32 HaJlaHi baHKOM MOCIyru Ta BUKOHYBATH iHIII 3000B’s13aHHS BiMOBITHO 10
poro JloroBopy KOMILIEKCHOTO 00cmyroByBaHHs ( y T.94. Tapudis).

3.1.6. IlignwcanHsaM 3asBU Tpo NPUHHATTS nporo3uiii barky KiieHt 6e33actepexHo mpuiiMae ymoBu JloroBopy
KOMILIEKCHOTO 00CITyTrOBYBaHH Ta BU3HAE HOro 000B’SI3KOBUM JUIsl BUKOHAHHSL.

3.2. bankiBcbKHii MPOAYKT

3.2.1. KnieHT mMae mpaBo ckopuctaTucs Oynb-sSKuM BaHKiBCHKMM NMPOIYKTOM, IO TPOITIOHYETHCS baHKOM B paMkax
JKO. [Ina usoro mix bankom ta KiientoMm y mopsaky, Bu3HadueHOMY B IuxX [IpaBmiax, y T.4. 3 ypaxyBaHHAIM YMOB
BIIMOBIAHOTO OaHKIBCHKOTO TPOAYKTY, YKiIamaeThcsi JloroBip mpo HamaHHA OaHKIBCBKOTO MPOAYKTY. s
MOXJIHMBOCTI yknmamaHHs 3 bankom JloroBopy 6aHkiBcbkoro mpoaykry KiieHt odopmise B banky 3asBy B OBOX
MIPUMIpHUKAX 32 GOpMOI0, 00YMOBIEHOIO YMOBAaMHU BiAMOBITHOTO 0aHKIBCHKOTO MPOAYKTY. baHK CTaBUTh BiAMITKY
npo npuiHATTS Bij Kiienta 3asBu Ha 000X NpUMipHUKax y BiANOBIAHIN rpadi AaHOT 3asBM 13 3a3HaYEHHAM JaTH Ta
HiANICY yNMOBHOBaXKEHOi ocoOu baHKy, skmi ckpimisieTbes nedatkoro banky. I3 MomeHTy BumHeHHs bankom
(ynoBHoBaxkeHOI0 0co00t0 banky) BinmoBinHOi BinmiTku Ha 3asBi KiienTa mono obpanoro Kiienrom bankiBchkoro
NPOJYKTy BianoBiguuii JloroBip mpo HagaHHsS OGaHKIBCHKOTO NPOJYKTY BBaXKA€ThCs YKJIAZIeHUM MK baHkom Ta
Kiienrom Ha VYMoBax BiJIOBiAHOTO OaHKIBCBKOTO NpOAYKTy. Y 3asBi MoOke mepeadayarucs IMi3HImA Jara
HaOpaHHA YnHHOCTI [loroBopoM 0GaHKIBCHKOTO MPOJYKTY, HiX nara opopmieHHs Kinienrom y banky 3asBu. 3assa
PO MPHHHATTS Mpomno3unii baHKy opopMITIOETECS B TBOX MPUMIpHUKAX: OJUH MPUMIPHUK 3aIHIIA€THCS B baHKy,
IHIIMIA — oBepTaeThest KilieHTOBI.

3.2.2. JloroBip npo HagaHHSI 0aHKIBCHKOTO MPOAYKTY € HeBiJ eMHOI0 yacTuHOO JIKO.

3.2.3. bank Hamae Kiienty mociyru/3aiiicHioe omneparii 3a JloroBopoM mpo HamaHHS OaHKiBCHKOTO MPOIYKTY 3
ypaxyBaHHsaM Tapudis, 0 AIFOTh HA JaTy HaJaHHS BiMOBIAHOT OCTYTH/ 3MIHCHEHHS OIepariii.
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3.3.1. Bank mae mpaBo BHOcuTH 3MiHM 10 [IpaBmi, y ToMy 4yucii 10 YMOB 0aHKIBCHKHX HPOAYKTiB, Tapudis,
BH3HAYAIOYM MPH IIbOMY TIepenik bBaHKIiBCBKMX NPOAYKTIB, IX 3MICT Ta yMOBH HAQJaHHSI, a TaKOX I[PaBO
JonoBHIoBaty [IpaBuiia HOBUMH OAATKaMH.

3.3.2. bank nosigomisie Kmienra mpo 3mian jno IlpaBun (B ToMy uucal mpo 3MiHH 1O YMOB OaHKIBCHKHX
npoxnykriB Ta Tapudis He miznime HiKXK 3a 30 (TpUAUATH) KaJeHOapHUX IHIB 10 JaTH HAaOYTTS YHWHHOCTI
BIINOBITHUX 3MiH. [IOBiIOMJICHHS TPO Taki 3MiHHM 3MIMCHIOETBCS IJSIXOM PO3MIIICHHS TaKWX 3MiH Ta/abo Ha
OdiuiliHomy caiiti banky Ta/abo Ha iHpOpMaIifHUX CTeHAaX B ycTaHoBaX baHky Ta/abo B iHImIMI cnoci® Ha BHOIp
banky. Bkazanuii B 1bOMy IyHKTi HOPSJOK 3MiH 10 [IpaBuil He 3aCTOCOBYEThCS y BHIAJKaX BHECEHHS 3MiH, sIKi
MOKPAIIyIOTh YMOBU 00cIyroByBaHHsA Kii€eHTIB (pO3MHPIOIOTH MEpelik mocayr baHky Ta/abo 3MEHIIYIOTH
Tapu¢mn), a Takox AKIO0 YMOBaMH 0aHKIBCHKHX MPOAYKTIB OyAe mepen0daueHo iHIINH CTPOK UM MOPSIIOK HAOYTTS
ypHHOCTI. He3Bakaroun Ha iHII mono)keHHs [IpaBWIT Mmomo CTPOKiB MoBimoMIIeHHS mpo 3MiHHN 1o [IpaBuin (y T.4.
ycixX momaTkiB A0 HEX), baHK Oyme HOTpHMMYyBAaTHCS YHHHOTO 3aKOHOIABCTBA YKpaiHW, SKIIO HUM IepeadadeHo
IHIINH CTPOK MOBITOMIICHHSI.

VY Bumazaky Hesronum KiieHra i3 3ampononoBaHumy bankom 3Mminamu no IpaBmn, Kimient 3000B’s13aHU#t 10 naTw
HaOpaHHsS YHMHHOCTI BINMOBIMHUMH 3MiHAMH (BKJIIOYHO) mOoAaTh a0 bBaHKy NHCHRMOBY 3asBy MpPO HE3roay 3
BiZMOBiTHUMU 3MiHaMu Ta posipaHHsa JJKO (abo Bimnosiguoro JforoBopy mpo HajaHHS GaHKIBCHKOTO MPOIYKTY).
VY TakoMy BUNAJAKY 3 JaTH HAOpaHHS YMHHOCTI BiATIOBITHUMH 3MiHaMH, SIKIIIO:

3.3.2.1) Kuient He moroauscs 3i 3miHamu 10 IIpaBun B IioMy (KOJIHM 3MiHH CTOCYIOThCS BCIiX MPOAYKTIB, IIO
nponoHyoThest bankom y mexax JIKO):

- bank npunmnse obcnmyroByBaHHs KitieHTa 3a BciMa BaHKIBCBKMMH NPOIYKTaMHM, IIOJO SKMX MDK baHkoM Ta
Kiiearom B pamkax JIKO Oymo ykimageHo BinnoBigHi JloroBopu mpo HagaHHS 0aHKIBCHKOTO MPOAYKTY; Ta

- CTPOK KiHIIEBOTO BHKOHaHHS BCiX 3000B’s3aHp CTOpPiH OJHA IEpex OAHOIO 3a BciMa JloroBopamu mpo HaJaHHS
0aHKiIBCHKOTO TPOIYKTY, VKiIageHnMu B pamkax JIKO, € Takum, o HacTaB, y 3B’ 13Ky 3 uuM CTopoHH 3000B’s13aHi B
TaKy AaTy BUKOHATH BCi CBOI 3000B’13aHHA OJIHA TIEPE OJTHOIO 38 TAKMMH JOTOBOPAaMH B TIOBHOMY 00Cs3i;

- JIKO ta BignoBimxi JloroBopu mpo HajaHHs OaHKIBCHKOTO MPOJYKTY € MPHUIWHEHUMU 3 MOMEHTY MOBHOTO
BHUKOHaHHs 3000B’s13aHb CTOPIH 32 HUMH.

3.3.2.2) KiieHT He moroaMBcsi 31 3MiHAMH 1O OKpeMHX YMOB OaHKIBCHKHX MPOJYKTIB Ta/a00 31 3MiHaMHu [0
Tapugis, y BigmoBigHoCcTi 10 skux bank Hamae KiieHTy mociayrd 3a QiFOYMMH HAa MOMEHT BHECCHHS 3MiH
JloroBopamu npo HaJiaHHsi 0aHKIBCHKOTO MPOJYKTY:

- bank npununsie o6cayrosyBanns Kiienra 3a Tum JIoroBopom 1po HajaHHs 0aHKIBCHKOTO MPOAYKTY, 3 YHECEHHSIM
3MiH g0 sikoro KirieHT He moroguBes (30kpeMa 3MiH 10 YMOB BIiJIOBIZHOrO OAHKIBCHKOTO MPOAYKTY Ta/abo
Tapudis 3a BinnoBigHuM BaHKIBCEKUM MPOIYKTOM); Ta

- CTPOK BHKOHAHHS BCiX 3000B’s3aHp CTOpiH OJ[HA TMEpe]| OJHOIO 3a BiAMOBiHMM J[OrOBOPOM MpO HAMAHHS
0aHKIBCHKOTO MPOJYKTY, OOCIyrOBYBaHHS 3a SIKAM IPUIIMHEHO, € TAKMM IO HACTaB, y 3B’s3Ky 3 4uM CTOpOHHU
3000B’s13aHi B TaKy JaTy BHKOHATH BCi CBOI 3000B’si3aHHS OJHA TEPe] OJHOI0 332 TAKUM JOTOBOPOM B IOBHOMY
o0cs3i; Ta

- BigmoBigauit JloroBip mpo HajaHHS 0aHKIBCHKOTO NMPOIYKTY, 0O0cimyroByBaHHA KirieHTa 3a SKMM NPUIHHEHO, €
MIPUITMHEHMM IIiCJIsl TOBHOTO BUKOHAaHHSI CTOpOHaMHM CBOIX 3000B’I3aHb 3a HUM;Ta

- IKO Ta iami JoroBopu npo HajaHHs 0aHKIBCHKOTO MPOAYKTY MPOJIOBXKYIOTH CBOIO JifO0.

3.3.3.  Skmo bankom g0 MOMeHTY HaOpaHHs YMHHOCTI 3MiHamu 10 [IpaBui (y ToMy 4ucii 10 YMOB OaHKIBCHKHX
npoaykTiB Ta Tapudis) e O6ya0 OTpUMAHO MHUCHMOBOI 3asBM KitieHTa mpo He3roay 3i 3MiHAMH, BBaXKAETHCS IO
KiieHT HamaB cBOIO 3rofy Ha BHECEHHS 3alpONOHOBAaHUX 3MiH 10 [IpaBun (y Tomy umcmi 10 YMOB GaHKIBCEKHX
npoxyktiB Ta Tapudis), Taki 3MiHH BBR)XAIOTHCSl BHECEHUMHU 3a MOTopKeHHM 13 Kitientom (3a 3rogoro CropiH) 6e3
HEeoOXiTHOCTI MiANKCaHHs 101aTKoBUX oroBopis 1o JIKO, a noganemie odcinyrosyBanss bankom Kiienra za JIKO
/ BimnoBimHumu JloroBopamu mpo HagaHHs OAHKIBCHKOTO IPOAYKTY 3MiHCHIOEThCS 3 ypaxyBaHHIM TaKHX 3MiH.

3.3.4. IlpaBuna (3MiHu Ta nomoBHeHHs 10 IIpaBumi, HOBa penakuis [IpaBmir) MOYMHAIOTH 3aCTOCOBYBATHCS Y
BigHocuHax CropiH 3a JloroBOpoM KOMIIIEKCHOTO 00CIIyrOBYBaHHS 3 IaTH HaOyTTsl YnHHOCTI [IpaBnnamu (3MiHaMu
Ta onoBHeHHsIMH 10 [IpaBui, HoBorO penakuieto [Ipasw).

3.3.5. Ywunna pepakuis IIpaBun odiuiliHo onpuitonHioeTbes Ha OdinifiHoMy caiiTi baHky Ta po3MmilyeTbest y
npuMimeHHsax YcraHoB banky.

3.3.6. 3wminm mo Tapudis, moB’s13aHi 31 3MIHOO MPOLEHTHOI CTABKH, MOXYTh OyTH 3IIHCHEHI y 3B’SI3Ky, ajic HE
BHKJIIOYHO: y pa3i 3MiHU KOH IOHKTYpPH Ha TPOIIOBO-KPEIUTHOMY PHHKY YKpainu (po3Mipy oOmikoBoi craBku HBY,
PO3Mipy NMPOIEHTHUX CTABOK Ha (hiHAHCOBOMY PHHKY YKpaiHH Ta iHIIMX YAHHUKIB), 3MiHH B YMOBaX BaHKIBCHKHX
MIPOYKTiB, 3MiHU TOJITUKK baHKy 4M B iHIIMX BUMagkax 3a pimeHHsM banky. ITpu 3mini Tapudis, He3Bakaroun Ha
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iHmi nonoxenus [IpaBwi, baHk porpumyerbes cTpokiB moBinmomieHHs KiienrtiB npo 3miny Tapudis, sxi
nepe0ayeHi YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, SIKIIIO 3aKOHOAABCTBOM Iepe10adeHo IHIIMH CTPOK MOBIIOMIICHHS.
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3.3.7.  3000B’s3aHHs 00 BiICTeXEHHS 3MiH a0 [IpaBmi, y T.4. YMOB 0aHKIBCHKHX MPOAYKTiB Ta/abo Tapudis,
MOKJIaAaeThesl BUKIIOUHO Ha Kimienrta. KiieHT moBuHeH BifcmiakoByBatu 3MiHy IlpaBuim, y T.4. YMOB 6aHKiBCEKHX
TPOAYKTIB Ta/abo TapudiB, MUIIXOM TIEpeBipKH TOBimOMIICHs Tipo 3MiHy 10 IpaBun (y T.4. YMOB GaHKIBCBKHX
npoxayktiB Tta/abo Tapudis), otpumanux Bing banky (y BUmanky HaJCWIIaHHS TakuX IMOBigomiieHb banky), Ta/abo
pO3MiIlIeHNX B omepamiiHuX 3aiax bauky, Ta/abo Ha OdimiiiHomy caifti banky.

3.3.8. Kitient mae mpaBo cKopHCTaTHCS OyAb-AKOIO ITOCIYTO0, IO HAaTaeThCs baHKOM y paMKax KOMIDIEKCHOTO
6aHKiBcbKOTO 00cimyroByBaHHs Ha ymoBax JKO mnrixom momanas banky 3asBu Ha oOpanuit Kimienrom IIpogykr
banky.

PO3 1T 4. 3ATAJIBHI TIOJIOKEHHSA OO0 BIIKPUTTA TA OBCJIYT'OBYBAHHSA PAXYHKIB

4.1. Bank 3milicHIOE BIAKPUTTS Ta 00CIyroByBaHHs PaxyHka Ha migctaBi HamaHoi KiieHTom 3asBu Ta iHIIUX
JIOKYMEHTIB BiITIOBIIHO 710 BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHH, BHYTPIIIHIX JOKyMeHTIB banky Ta /loroBopy
KOMIUIEKCHOTO OOCITyrOBYBaHHs, a CTOCOBHO KapTKOBMX paxyHKiB — Takox BianoBigHo g0 IIpasun MIIC Visa
International.

4.2, Paxynok KiieHTy BinkpuBaeTbcs 32 YMOBH HAJaHHS Ta 3allOBHCHHS NOKYMEHTIB, Iepen0aueHUX YHHHUM
3aKOHOJABCTBOM YKpaiHH, J[OroBOpOM KOMIUIEKCHOTO OOCIYyrOBYBaHHS Ta BHYTPILIHIMH JTOKYMEHTaMH baHKy,
TicIis 3aificCHeHHsT baHKOM BiMOBiTHOIT TIEpEBIpKU TaKuX JOKyMeHTIB. PaxyHok KimieHTY BiIKpHUBa€ThCS JIHIIE MMiCTS
3mificHeHHs imeHTh¢ikamii, BHBYCHHA Ta Bepudikamii Kiienra (YmoBHoBaxkeHOi ocobu Kirienra) abo
MIepEeBiPKU/OHOBIICHHS JaHUX 3a Mpen’ sIBICHUMH JoKyMeHTamH (ikmo KiieHT mae paxyHku B banky i1 OyB panime
ineHTH(hiKOBaHUIT) BIMOBIAHO JI0 BUMOT 3aKOHOJIAaBCTBA TA BHYTPILIHIX HOPMAaTHBHUX JOKyMEHTIB baHky.

4.3. Kiient onnauye Hanani bankom mocnyru B po3mipax 3rinHo 3 Tapudamu baHky, YUHHUMH Ha MOMEHT
HaJIaHHS MOCIYT.

4.4, InimiroBanHs Ta/abo 3mificHenns Kiientom omepamiii 3a PaxyHkoMm micist BHeceHHs 3MiH a0 Ilpasun (3
yciMa JOAaTKaMM JI0 HUX) yBaKaeTbcs 3roor0 KilieHTa Ha mnponoBxkeHHs oOciyroByBaHHs 3a JloroBopom
KOMIUIEKCHOTO OOCIyrOBYBaHHS 3 YpaxyBaHHSIM YHECEHHMX 3MiH 110 [IpaBui, a TakoX BU3HAETHCS IiATBEPHKEHHAM
Toro, mo KiieHT O3HalOMUBCS 3 aKTyalbHOI (YUHHOIO) perakimicro [lpaBun mepen MmiaTBEpIKEHHSIM CBOTO
BOJICBUSBJICHHS Ha 3JIIHCHEHHs omepalliii 3a Paxynkom. [IpaBo banky Ha oTpuMaHHS HaJleKHUX HOMY KOMICiii He
Moxke OyTu 3anepedeHe KiieHTOM Ha Tidf TiICTaBi, IO OCTaHHIN MOTIEPETHRO HE O3HAHOMUBCS 3 YHHHOIO PEIAKIIi€I0
[paBwn, y T.4. Tapudis.

45, HapaxyBanHs Ta criata KoMicii 32 HaJlaHi IIOCITYTH TIPOBOIUTHCS OJTHOYACHO 3 HamaHHsAM bankoMm KimieHTy
MOCITYTH, SIKIIO iHIIe He Bu3HaueHo Tapudamu banky abo JJoroBopoM npo HanaHHs OaHKiBCBKOTO HPOAYKTY.

4.6. Sxmo KnienTy Hamifmm KOMITH 3 3a3HaYeHHAM JaTH BAIIOTYBaHHSA, TO baHK 3apaxoBye ix Ha PaxyHok Ha
moyaTok OmepauniiHOrO AHA, SKHA BU3HAUEHHH JAaTOI0 BAMIOTYBaHHA. SIKIO fJaTa BaJIOTYBaHHS MNpPUIANAE Ha
HepoGounii nenb, To bank 3apaxoBye komti Ha PaxyHOk Ha mo4arok mnepuioro baHKiBCHKOTO JHs, HACTYITHOTO 32
JIHEM, KWW BU3HAYEHUI AaTOI0 BaIIOTYBaHHS.

4.7. VY pasi orpumanHs baHkoM 10 JaTH BalIOTyBaHHs BKa3iBKM NPO BiJKJIMKaHHS KowTiB baHk moBepTae ix
[UTATHHUKY.
4.8. Bank moBigomiisie KitieHTa ipo HaaxomKeHHS a00 BIIKIMKAHHS KOIITIB, SIKi HaIIHIIIH Ha HOTO ajxpecy, Ta

JIATy 1X BAFOTYBAaHHS HE IMI3HIIIE HACTYITHOTO BaHKIBCHKOTO JHS 3 JHS HAJIXOJKCHHS/BIIKITUKAHHS.

4.9. Bank 3xilicHIOE po3paxyHKOBO-KacoBe 00ciyroByBaHHs KilieHTa B Mexax 3allMIIKy KOLITIB, IO HasBHHUN
Ha Paxynky Kiienra, 3a yMOBH, 10 CyMa 3aJMIIKy KOIITIB Ha TakoMy PaXyHKy € JOCTaTHBOIO Ui BUKOHAHHS
noganoro KiieHToM po3paxyHKOBOTo Ta/ab0 KacoBOTO JOKYMEHTa, 0JfHo4acHoI crutati Kiientom banky xowmicii 3a
HaJaHHS TIOCITYTH/IpOBeNeHHS omepamii (okpiM BumankiB, komu JIKO mepenbaueHwii iHIMMK TOPSIOK CIIIATH
koMicii baHky) Ta B pasi BiICyTHOCTi 3a00OprOBaHOCTI MO CIIaTi KOMICIi Ha TiAcTaBi poO3paxyHKOBHX, KaCOBHX
JIOKYMEHTiB, HagaHWx KiieHToM i OQOpMIICHHX BIINOBIZHO IO BHMOT 3aKOHOJABCTBA YKpaiHHW, BHYTPIIIHIX
nokymentiB banky ta ymoB JIKO. ¥V pamkax okpemnx BaHKiBCBKHMX NMPOAYKTIB MOke OyTH mepeadadeHo BiACTyI
BiJl TIOJIOKEHb IBOTO MYHKTY, SKIIO Iie mepeadadero JloroBopamu mpo HamaHHS OaHKIBCBKOTO MPOIYKTY Ta/abo
YMoBaMu O0aHKiBCBKUX MPOIYKTIB.

4.10. bank 3xilicHI0e 3apaxyBaHHS KomrTiB Ha PaxyHok(u) KiieHra 3 ypaxyBanHsM pexumy PaxyHka Tta
00MeKeHb, yCTaHOBIICHUX YHHHHUM 3aKOHO/IaBCTBOM YKpaiHu, y T.4. HarioHansanm 6ankom Ykpainu, ta JJKO.

4.11. bask 3apaxoBye KOIITH B iHO3eMHiil BamoTi Ha PaxyHok Kilienta B mopsky, nependadeHOMY YMHHHM
3aKOHOJIAaBCTBOM YKpaiHW, Ta Micis 3'ICyBaHHs BIJICYTHIX/HETOYHUX PEKBI3UTIB y IOBIJOMIJICHHI B IOPSJAKY Ta B
CTPOKH, BU3HAUCHI BHYTPIIIHIMH J0KyMeHTaMu baHky.
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4.12. Kiient omnauye BuTpatH baHKy, moB's3aHi 31 3'ICyBaHHSAM pPEKBI3WTIB IOBIJOMIICHHS, 3a3HAUCHOTO B
nyHKTi 4.11 IlpaBui, Ta BUTpaTH y 3B 53Ky 3 BIIKJIMKaHHSAM IUIATDKHOTO JOPYYEHHS B iHO3EMHIH BaiiOTi, 3T1iJHO 3
nitounmu Tapupamu banky.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

4.13.  KitieHT 3miliCHIOE PO3MOPSKCHHSA KOIITaMH Ha PaxyHKax y MeKaxX 3ajiIIKy TPOIIOBMX KOIITIB Ha
PaxyHKy, SKIIO iHIIE HE BCTAHOBJICHO JI0roBopoM Ipo HajaHHS GaHKIBCBKOI'O IPOAYKTY, 30KpeMa J{oroBopoM mpo
Ha/IaHHSA oBepapadTy.

4.14. VY Bumagkax, rnepeqoadeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, y T.4. HOPMAaTHBHO-TIPABOBUMH aKTaMH
HBY, vomepu Ta pekBisutn Paxynka Moke OyTm 3MiHEHO 3a iHimiatnBoro banky 06e3 ykmajmeHHS OyHb-sSKHX
nmoroBopiB Mk Kiiearom ta bamkowm. Ilpm 3MiHi HOMepiB Ta pekBi3uTiB Paxynka bank moinmommsie Kiienra y
MOPSIIKY, YCTAaHOBJICHOMY YHHHUM 3aKOHO/IaBCTBOM Ta/ab0 BHYTPILIHIMU JOKyMEHTaMH baHKy.

4.15. Paxynku KiienTta 3akpuBaroThcs 3a 3asBor0 KilieHTa Ta B IHIIMX BHMAaJKaX, Nepea0aueHUX YHHHUM
3aKOHOJIAaBCTBOM YKpaiuu Ta/abo JIoroBopoM KOMILICKCHOTO 00CIYTOBYBaHHS.

PO31JI 5. TIPABA TA OBOB’SI3KU KJIIEHTA TA BAHKY
5.1. Oxpim iHmmx npas, nepeadavyenux J[0roBopoM KOMILIEKCHOT0 00cIyroByBaHHs, BaHk Mae npaBo:

5.1.1. Bumararu Ta orpumyBaTH Bia KiieHTa nependadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHHM Ta BHYTPIIIHIMH
nmokymeHTaMu banky iH(opMarito Ta JOKyMEeHTH, HeoOXiTHI Ui BiTKpHUTTS i 00ciyroByBaHHs PaxyHka Ta/abo mis
3MiCHeHHS baHKOM CBOiX MOBHOBaXkeHb y cdepi BaMOTHOTO HAmmimy 49um y cdepi mpoTHmil Jeramizamii
(BIIMUBaHHIO) MTOXOMIB, ONEPXKAHWX 3JOYMHHUM NUIIXOM, abo (iHAHCYBaHHA TEpOpPH3MY YH (iHAHCYBAHHAM
PO3IIOBCIOKEHHS. 30poi MacoBOro 3HMINEHHS a0o0 A BUABICHHSA mofatkoBux pesuaeHTiB CIIA, paxyHkiB
momatkoBux pesuneHTiB CIIIA Ta BukoHanHs bankom Bumor FATCA, a Takok Mae mpaBO Ha BXXUTTA 3aXOZIB,
CHpSIMOBaHMX Ha 3’SICyBaHHs CyTi Ta MeTH omepanii KiieHta, y T.4. IUIIXOM BHTpeOyBaHHS JOIAaTKOBUX
JIOKYMEHTIB 1 BIJIOMOCTEH, IO CTOCYIOTBCS LMX omepaniid. Y Bumaaky HeHamaHHs KilieHTOM HeoOXimHHX
JIOKYMEHTIB a0o BijoMocTed, abo HajaHHS HENpaBIWBHUX Bigomocrteil, bank Mae mpaBo BiamoBuTH KiieHTy B
o0ciyroByBaHHi Ta/abo y BigkpuTTi PaxyHka.

5.1.2. TloBepHytu Oe3 BuKOHaHHs HajaHi KiieHTOM NOKyMeHTH Ta/abo BiIMOBUTH HOMY B 3[iiiCHeHHI onepaiii B
pasi:

- BHSIBJICHHS IOMHJIKH Y IUIATDKHUX PEKBI3UTAX;

- moaHHs Kili€eHTOM pO3paxyHKOBHX JOKYMEHTIB i3 MOPYLICHHSIM BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHH,
YMOB JOTOBOPIB, YKIaJeHHUX 13 baHKOM, Yl BUMOT BHYTPIITHIX TOKYMEHTiB baHKYy;

- SKIIO JAOpydYeHHs/po3nopskeHHs KirieHTa Ha MpoBeAeHHs orepamiil cyrepedars abo 3a00pOHEHI YHHHUM
3aKOHOJIaBCTBOM Y KpaiHu;

- y Bumaaky BigmoBu KirieHta B HajaHHI a00 MpW HallaHHI HEMTOBHOTO TEPENiKy JOKYMEHTIB Ta/abo obcsry
iHpopMallii, 110 BUMararThcst baHkoMm.

5.1.3. He 3apaxoByBaru KolTH B iHO3eMHiH BamoTi Ha PaxyHok Kiienta, sikiio B orpuMaHomy baHkom
MOBIZIOMJICHH] He 3a3Ha4eHi 000B’13K0OB1 PEKBI3UTH BiJIIOBIIHO 10 YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

5.1.4. bank mae npaBo BigmMoBuTH KitieHTY B 00ciayroByBaHHi ab0 3ynMHUTH BUKOHaHHs onepauii/it 3a JIKO abo
BigmoBuTH KitieHTy B oOciyroByBaHHI PaxyHka, SIKIIO € MiJCTaBM BBakaTH, O (iHaHcoBa omepauis/i Kiienra
MoOXe/yTh OyTH TOB’si3aHa/i 3 Jyeramizaiieto (BiIMHBaHHSM) NOXOJIB, OJEPXaHUX 3JIOYMHHUM IUIIXOM, abo
(iHaHCYBaHHAM TepOpHU3MY UM (DiHAHCYBAHHSM PO3MOBCIO/KEHHS 30p0i MacOBOTO 3HMIIEHHS, Y TOMY YHCII SKIIO
¢inancoBa (pinaHcoBi) omepamis (ormeparii), MiCTUTh (MICTSATB) O3HaKH 00OB’si3k0BOro Ta (abo0) BHYTPIIIHBOTO
(hiHaHCOBOTO MOHITOPHHTY, Ta/ab0 (hiHaHCOBI omepaii i3 3apaxyBaHHS YW CIIMCAHHS KOIITIB, 10 BifOyBaeThcs B
pe3yJnbTarti J1ii, SKi MiCTATh O3HAKH BUMHEHHS 3JI0YMHY, BU3HaYeHOro KprMiHamsHUM KojekcoM YKpaiHu.

Bank Mae npaBo BiIMOBUTHCS BiJl BCTAHOBJIEHHS (IIATPUMAHHS) IUIOBHX BiJTHOCHH (y TOMY YHCII HIJISIXOM
po3ipBaHHS IiTOBUX BiIHOCHH) a0 mpoBeaeHHs ¢GiHaHCOBOI omepanii y pa3i HeHagaHHSA KitieHToM HeoOXiTHHUX IS
BHUBYCHHS JIOKyMEHTIB UM BiomocTel abo BcTaHOBIEHHS KIli€HTY HENPUUHATHO BHCOKOTO PH3HKY BiATIOBITHO 10O
BHMOT 3aKOHOJIaBCTBA, a00 y pa3i HeHalaHHS JOKYMEHTIB Ta iHdopmarii, nependadenoi m. 5.1.1 IpaBun, y T.4., ane
HE BUKIIOYHO, HeHajaHHA KilieHTOM HEOoOXiTHMX JOKYMEHTIB s BukoHaHHs bankom Bumor FATCA. VY pasi
3actocyBanHs bankom 1mporo mpama, Kiienr mae nHamatm mo banky mokymeHTH abo iHIII BiJOMOCTi, IIO
MiATBEPKYIOTh 3aKOHHICTh Ta 3MICT TakKoi/MX omeparii/ii, abo iHIII JOKYMEHTH Ta iH(pOpPMAIliI0 BiAMOBIIHO 10
3anuTy baHky. baHk Mae mpaBo BiJMOBHUTHCS BiJl NpoBeJeHHS (iHAHCOBUX orepariil (o0cayroByBaHHs) y pasi,
konu Kuient Ha banky mono yrounenns iHpopmauii npo KiieHra He momaB BiqmoBinHy iHpopMarniro (odimiiini
JIOKYMEHTH Ta/a00 Halle)KHUM YHHOM 3aCBiIYCHI iX KOIil.

Bank 3000B's3aHMid 3ynuHATH 31iHicHeHHs (iHaHCOBOi ((iHaHCOBHMX) omepanii (omepariii), skmo ii
y4acHHUKOM a00 BHMIOZOOAEPKYyBaueM 3a HHMH € 0co0a, 5Ky BKIIOYEHO A0 NepeliKy oci0, MoB'A3aHUX 3
MIPOBAPKEHHSAM TEPOPUCTHYHOT NiSUIHOCTI 200 1010 SIKMX 3aCTOCOBAHO MIXXHAPOJHI CaHKILIi (KO BUJIU Ta YMOBH
3aCTOCYBAaHHS CaHKIIH MependavaroTh 3yuHeHHs 200 3a00poHy QiHAHCOBUX OTEpaIlii).

bank 3000B’s3aHMI BiIMOBHUTHCS BiJl BCTAHOBJICHHS (MATPUMAaHHS) AUTOBUX BiTHOCHH (Y TOMY YHCHi
IUIIXOM PO3ipBaHHs [iJOBUX BiTHOCHH) ab0 TpoBeJeHHS (QiHAHCOBOI ormeparii y pasi, KOJW 3aiHCHEHHS
ineaTudikarii Ta/abo Bepudikaii KITi€HTa, € HEMOXIJIUBUM a00 SIKIO YV baHKy BWHHWKAE CyMHIB CTOCOBHO TOTO, IO
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ocoba BHCTyHae Bij BIacHOro iMeHi, Ta (abo) y pasi BcraHoBieHHs (akty noganus KiientoM (YOBHOBa)XEHOIO
ocoboro Kiienra) mig yac 3xificHenHs ineHTudikauii ta/abo Bepudikauii kiaieHTa (IormobaeHol nepeBipKky KITieHTa)
HenocToBipHOI iH(opMmanii abo noxanus iHGopManii 3 METO0 BBeJICHHS B OMaHy baHky.

Bank mae mpaBo 3ynuHHUTH (iHAHCOBI Omepariii 3 BUKOPUCTAHHSIM EJIEKTPOHHOTO IUIATIKHOTO 3aco0y 3
METOI0 BHWKOHAHHA BHMOT 3aKOHOJABCTBA YKpaiHU, SKE pEryiIloe BIAHOCHHH, IIOB’S3aHI 13 Jerajizalliero
(BiIMUBaHHIM) JOXOMIB, OJEPKAHWX 3JIOYMHHUM NIIIXOM, (iHAHCYBaHHSIM Tepopu3My UM (piHaHCYBaHHSIM
PO3IOBCIOIKEHHS 30p0i MacOBOTO 3HULICHHS.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.5. BingmoButm B 3pilicHeHHiI omepamiii 3a PaxymkoM B IHmMHX BUOAmKaX, BH3HAYCHUX YHHHUM
3aKOHOJABCTBOM YKpaiHH, a TaKOX KO0 B baHKy BHHHKaIOTh CyMHIBH IIOJ0 OBHOBa)KEHb OCiO, IO IMiIMHCATH
pO3paxyHKOBHH IOKyMeHT Ta (abo) KiieHT He HajaB HANCKHUM YHHOM O(QOPMICHHX TOKYMEHTIB IIIOI0
MiATBEPIXKCHHS TXHIX TOBHOBAXXCHb.

5.1.6. Sxmo npotarom 30 (TpuAuATH) KaJeHAAPHUX JHIB BiA JATH BiJIpaBJICHHS MUCbMOBOI BUMOrM baHkom
KiieHT He HamaB BH3HAYCHHX y TakKi BMMO31 JTOKYMCHTIB YM BIJIOMOCTCH, HEOOXIMHUX IS MiATBEPIKCHHS
3aKOHHOCTI Ta 3MiCTy omepauiit/ii, mo Bukiaukanu/a cymHiBu y Banky, momo cyti misutbHOCTi KitienTa, Horo
(hiHAHCOBOT'O CTaHy Ta/ab0 IHIIUX JOKYMEHTIB, sIKi HeoOXiaHi banky Iuist 3niicHeHHS ineHTUdIKaIlil, Bepudikarii Ta
BuBueHHs Kiienta (YnoBHoBaxkeHOi ocobu KirieHTa) BIAMOBIZHO 10 YHMHHOIO 3aKOHOJABCTBA YKpalHM Ta
BHYTpIIIHIX MOKyMeHTiB baHKy, Ta/abo mokyMmeHTIB um iH(popMarii, HeoOXimHOI IS BUSIBICHHS ITOZATKOBUX
pesunpentiB CIHIA, paxyskiB momatkoBux pesuncHTiB CIIIA Ta BukonHanHsa bankom Bumor FATCA, bank mae
npaBo BigmoButHcsa Bix JJKO ta 3akputn PaxyHok KimienTta Ha 31-i kaneHmapHWH IOCHP BiA JaTH BiATIPaBICHHS
BHII€3a3HAYEHO] BUMOTI'H baHKOM.

5.1.7. Bingknactu BUKOHaHHSI PO3pPaxyHKOBOro JokyMeHTa KilieHTa Ha HacTymHMH poOOYMid JIeHb, SKIIO TaKUH
JIOKYMEHT HaaidmoB 10 bauky micis 3akinueHHs OmnepaliiiHoro IHs, a TAKOX B IHIIUX BUMAIKaX, MepeadaueHX
[MpaBunamu Ta/abo YMoBaMu OaHKIBCHKMX HPOIYKTIB, Y TOMY YHCII 3 IPHUYUHU BiACYTHOCTI B baHKy TexHi4HOI
MOXJIMBOCTI BUKOHATH PO3PaxXyHKOBUIl TOKYMEHT Yy JIeHb HOTO Ha/IXO/IKCHHSL.

5.1.8. Bumararu Bix KiieHTa BiAIIKOAyBaHHS JOKYMEHTaJIbHO IiJITBEPIUKEHHX 30WTKIB, 3aBOaHuX baHKy y
3B’s13Ky 3 nopyireHHsM Kiiearom ymos JIKO ta/abo JloroBopis 1mpo HagaHHS OaHKIBCHKUX MPOIYKTIB.

5.1.9. BukopuctoByBatH rpomoBi komTd Ha Paxynky KiieHta, rapantyrounm ix HasBHICTH (30epekeHHS) i
MIPOBEICHHS Olepaliii BiAMOBIIHO MO YMHHOTO 3aKoHONIaBcTBa, yMOB JIKO Ta iHIIUX MOTOBOpIB, YKIAJACHUX i3
Bankowm.

5.1.10. Y mopsaky [OroBipHOTO crucaHHs, oOymoBieHoro IlpaBmmamu, crnmcyBatm 3 PaxynkiB Kitienra
MOMMJIKOBO 3apaxOBaHi IPOLIOBI KOIITH 3a SKMMHU KITIEHT € HEHale)KHUM OTPHMYBAueM, a TAKOX 3AIHCHIOBATH
JIOTOBipHE CITUCAHHS KOIITIB 3 PaxyHKiB y iIHIIMX BHIAIKaX, mependoauenux 1KO.

5.1.11. 3puilicHioBaTH oOMexeHHs mpaBa KilieHTa 11010 pO3MOpsDKaHHS KOIITaMH, IO 30epiraroTbesi Ha HOro
PaxyHKy, a TaK0» NPUMYCOBE CIIMCAHHSI KOUITIB BiIMOBIZHO JI0 YHHHOTO 3aKOHOAABCTBa Y KpaiHH.

5.1.12. Binmosutu KiieHTy y Bujadi roTiBKd B HOBHOMY 00Cs31 Y BUMAJAKy HeBHUKOHaHHsS KIli€HTOM I0OJI0XKEHb
n.5.4.7 IlpaBun Ta BunaT Ha BUMory KutieHTa rotiBky 3 ypaxyBaHHsM ii HassBHOCTI B Kaci YcTaHoBu baHky, 110 skoi
3BepHyBCs KitieHT.

5.1.13. OtpumyBaru Big KiieHnTa maty 3a HafaHHsS TOCIYT/3A1CHEHHs omnepalliii 3a BianosiqHuMu JloroBopamu
Npo HajgaHHA OaHKIBCBKOIO TPOAYKTY B pO3Mipax, IependadyeHuX Mil0OYMMH Ha MOMEHT HaJaHHSI
nociryru/3aiicHeHHs onepanii Tapudamu.

5.1.14. HapaBarn KiieHTy, 32 yMOBH YKJIaJ€HHs KJIIEHTOM BiAnoBigHoro JloroBopy npo HajaHHsA OaHKIBCHKOTO
MIPOJYKTY Ta 32 HasBHOCTI TEXHIYHOI MOXIIMBOCTI, iH(hOpMALIiIO ITPO pyX KOmTiB 3a PaxyHkom(n).

5.1.15. BinknacTu BHKOHAaHHS PO3PaxyHKOBOTO JokyMmeHTa KiieHTa Ha HacTynmHui BaHKIBCHKHMH /J€Hb, SKIIO
TakKWi JOKYMEHT HafmiimoB g0 banky micms 3akiHueHHs OmepaiiiHOTO 4acy, a TakoXX B IHINIUX BHUMAAKaX,
nepeabadeHnx J{OroBOpoM KOMIUIEKCHOTO OOCITYrOBYBaHHS, y TOMY YHCHI 3 NPUYMHM BiAcyTHOCTi B baHky
TEXHIYHOT MOXKJIMBOCTI BUKOHATH PO3PaXyHKOBHH JIOKYMEHT Y JIEHb HOTO HAaIXOKEHHS.

5.1.16. Bumararu Bix KiieHTa BiAIIKOJYyBaHHS JOKYMEHTAJIbHO MiATBEPIKEHHX 30WTKIB, 3aBOaHuX baHKy y
3B 513Ky 3 nopymeHHsaM Kiiearom ymos JIKO.

5.1.17. Crarysatu 3 KiienTa HeycTolKy (mTpad, IeHI0) 3a HeBUKOHAHHS Y1 HeHaJe)kHe BUKoHaHHS ymoB JIKO, y
T.4. J/IoroBopiB npo HajaHHS 0aHKIBCHKUX IPOAYKTIB.

5.1.18. BincrynaTtu cBOi npaBa Ta/abo 3miMCHIOBATH IEPEBE/ICHHS CBOiX 3000B’s13aHb, siKi BUILIHBaOTh 3 JIKO B
LiloMy Ta/abo KOXHOro okpemoro JloroBopy npo HajaHHs OaHKIBCBKOTO HPOJYKTY, Oyab-siKid TpeTi ocobi,
noBigomisitouu npo ne Kiienra camocriitno abo 3 nmoxiageHHsIM 000B’SI3Ky MpO 3/1HCHEHHS TAKOrO MOBIIOMJIC HHS
Ha HoBY Cropony. 3rozna Kiienta Ha 00ymoBieHi iuM rmyHKTOM Aii banky Bupakena npuitaarTsm Kiientom ymoB
JKO.
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5.1.19. HampaBnsatu Ha JoMamHio, poOouy axpecH, ajpecy eJIeKTpoHHOi momrtu Ta/abo dinaHcoBuii HOMep
Kiienra, y T.4. ¢axciB, mo 3a3nadyeni KiieHToM B mojaHux 0 baHKy JOKyMEHTax 4 MOBiIOMIICHI baHKy iHIINMM
YMHOM, MOBiZIOMJICHHS 1HPOPMATHBHOTO XapakTepy, y T.4. Ipo 3akiHyeHHs aii Kaprok, mpo cymu 3aboproBaHocTi
Kiienra mepen bamkom, mpo 3miny Tapudis, mpomnosunii HoBuX I[IpomykriB Tomo. IlimnucanHsam 3asBu Tpo
npuitHATTA nponosuii banky Kiient Hagae banky 3romy Ha mependadeHi B IbOMy ITyHKTI Aii baHKy.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.20. bank Mae mpaBO BiIMOBUTH BiI NPUHHATTA 3asBU NpOo NpHUHAHATTSA npomno3unii banky Bix Kiienra B pasi
HeHanmaHHA KiieHToM HeoOximHoi iH(opMamii Ta/abo AOKYMEHTIB MOTPIOHHMX MAJII BCTAHOBJICHHS BITHOCHH i3
Kiienrom, Ta/abo HEMOXIMBOCTI 3iliCHEeHHs imeHTH(DiKAaMii, Bepudikarii Ta BuBueHHs KiienTa (YHOBHOBa)keHOT
ocobu KiieHTa) BiAMOBIIHO HO BIMOT YWHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX JOKYMEHTiB baHKy, y T.4.
HeHagaHH KitieHTOM HeoOXiJHUX TOKYMEHTIB U BijoMocTel, nependadenux 1. 5.1.1 mux [pasui.

5.1.21. 'V paszi Binknukanas KiieHTOM IpaB, A03BOJIB, AOPYUYCHbB, 3T0JI, 3aCBIAYCHD, MIATBEPKCHb UM TapaHTIl,
HajaHux banky B Mexax ykmaaeHoro Mix Kiienrom i bankom J[oroBopy KOMIUIEKCHOTO 0OCIyroByBaHHS (y T.4.
[IpaBwi), bank mae mpaBo posipBatu KO nuisixom HamnpasieHHs bankoM KitieHTy HMOBiTOMJICHHS PO PO3ipBaHHS
JKO 3a 30 xanenmapHux AHiB 10 natu posipsanHs JIKO. JloroBip KOMIUIEKCHOTO OOCIYTOBYBaHHSI BBa)XKa€THCS
po3ipBanuM Ha 3 1-ii KalleHAapHUI JICHb BiJl AaTH BianpaBiieHHsS baHkoM 3a3HaucHOro moBigomieHHs KiieHTOBI.

5.1.22. PeanizoByBaru inmi npaBa banky, nepen6adeni [IpaBunamu (y T.4. YMOBaMHU OaHKIBCHKHX MPOIYKTIB),
JloroBopamu ipo HaaHH: OaHKIBCHKUX MPOJYKTiB Ta/a00 YNHHMM 3aKOHOJABCTBOM Y KpaiHH.

5.1.23. PoskpuBaru iHpopmarmito mpo KiieHTa, 1m0 MicTUTh 0aHKIBCHKY TAEMHUITIO, UTSI TOATKOBOI ciryxxom CIIIA
(U.S. Internal Revenue Service, Hamgani — «IRS») Bimmosigao g0 Bumor FATCA.

5.1.24. VYwuocutu 3Minu 1o [IpaBui gk y HiJIoMy, TaK i B YaCTHHI, y MOPAAKY, ependadeHomy M [IpaBumamu.

5.1.25. JoctpokoBo posipeatu JIKO Ta/abo Bigxinkary myOuiuHy nponosutiro y Burisiai [IpaBui B misiomy uu B
YaCcTHHI B OPSIKY, BU3HaUEHOMY B 1uXx [IpaBuiax.

5.2. Oxkpim iHmux o0oB’sA3KiB, nepenadadyeHnx JloropopomM KOMIUIEKCHOIO 0OCIyroByBaHHs, BaHk
3000B’SI3y€THCS:

5.2.1. Binkputu Knienty PaxyHok micist HaJaHHS HUM BCiX HEOOXIIHMX JOKYMEHTIB, Hepen0aueHHX YHMHHUM
3akOHOJABCTBOM Ykpainu, JIKO Ta BHyTpimHiMU ToKyMeHTaMu baHky.

5.2.2. BukoHYBaTH pO3paxyHKOBO-KAaCcOBI Omeparii 3rifHo 3 pexkuMoM (YHKIIOHYBaHHA PaxyHKa BIATIOBITHO 10
ymoB JIKO Ta BUMOT YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

5.2.3. 3apaxoByBaTH rpomIOBI KOIITH Ha PaxyHOK(M) He Mi3Hille IHS, HACTYIHOTO 3a JHEM HaJXODKEHHS
IPOIIOBUX KOWITIB 10 baHKy, KO iHIIa 1aTa He BU3HAYCHA IJIATHUKOM (JIaTa BaTIOTYBAaHHS).

5.2.4. Buxkonysatu po3nopsmkenHs Kiienra srimao 3 JIKO, y ToMy umcii po3mopspkeHHs Mpo mepekas Ta/abo
BUJIaYy TPOIIOBUX KOWITIB 3 PaxyHKa, a Tako) NPOBOAWTH IHII omepauii y MOpsAKy, BU3HAYCHOMY YHHHUM
3aKOHOJJABCTBOM YKpaiHM Ta 3 ypaxyBaHHsIM yMmoB JIKO.

5.25. BukoHyBaTH po3paxyHKOBI JokyMeHTH KitieHTa B IeHb X HAJIXOKCHHS, SKIIO0 BOHH HaAIAILIH 10 BaHky
mpotsirom  OmepaiiiHoro 4acy, 3 ypaxyBaHHsAM mojioxkenb 1. 5.1.15 TlpaBuin. Po3paxyHKOBI JAOKYMEHTH
BHUKOHYIOTBHCS BIJTIOBIZHO JIO YEProBOCTI IX HAIXOKEHHS (3 ypaxyBaHHSIM IOJ0KEHb PO JOTOBIPHE CIUCAHHS,
nepeabauene numu [IpaBuiaMu) Ta B MeKax 3ajIMIIKy KOINTIB Ha PaxyHKy 3 ypaxyBaHHSIM KOINTIB, sIKi HaJiAIILIH
Ha PaxyHok mpotsarom OnepauiiiHoro vacy.

5.2.6. BukonyBatu HacTynmHOro bBaHKIBCBKOro aHSI po3paxyHKOBiI gokyMeHTH KirieHTa, o Hamidmum micis
Onepauiitnoro gacy a6o y HepoGounii neHs. B oxpemux Bumaakax Ha npoxanHs KiieHra Ta 3a 3rogoto banky
BUKOHAHHS PO3PaxyHKOBUX JIOKYMEHTIB, IO HaAiduum 1o banky B micisonepauiiHui 4ac, MOXe IPOBOJUTHUCS
bankoM y Toil ke AeHb.

5.2.7. 3abe3neuyBaru cBO€YacHE 3apaxyBaHHsS KoIITiB Ha PaxyHok KiienTa Ta 1x 30epiranus, 3 ypaxyBaHHSM II.
5.1.9 TlpaBw.

5.2.8.  3puilicHIoBaTH NpHiiMaHHs Ta BUIauy roTiBku 3 PaxyHka KiieHTa y BiMOBIZIHOCTI 10 BUMOT, Nepea0adeHnx
YHHHUM 3aKOHOJIAaBCTBOM YKpAiHU Ta 3 YpaxyBaHHIM IOJIOKeHb 11.5.4.7 [Ipasui.

5.2.9. 3abesmeuyBarn 30epe)KEHHS BIIOMOCTEH, SIKI 3TIOHO 3 BHMOTaMH YHHHOTO 3aKOHOIABCTBA YKpaiHH,
BH3HAIOTHCS 0aHKIBCHKOIO TaeMHHMIIECI0. He po3rosonryBaTi TpetiM ocobam iHpopMmaitito ipo KitieHTa, sika ckiagae
0aHKIBCbKY TA€EMHHUITIO, 3a BHHATKOM BHUITaJKiB HAJAaHHS Takoi iH(popMamii mpruBaTHAM 0cobaM Ta OpraHi3amisaM it
3a0e3reueHHs] BUKOHaHHS HUMH CBOIX (DYHKIIH a00 HamaHHs mociyr baHKy BIANOBIIHO N0 YKIAJIEHNUX MK TAKUMH
ocobamu (opraHizauisMu) Ta baHKOM J0TOBODIB, a TAKOXK Y BHIIAJKaxX HaJaHHS Takoi iH(popmalii B MOpsAKY Ta B
00cs131, BU3HAYEHUX YMHHMM 3aKOHOJABCTBOM YKpaiHH, UM KOJM PO3KPHUTTS OaHKIBCHKOI TAaEMHHMINI HEOOXinHeE
Banky nuist 3axucty ioro mpaB Ta iHTepeciB Ta/abo 3a0e3nedeHHs HamaHHs rnociayr baHkom; mianmucaHHAM 3asBU
npo npuiHATTS npono3uuii banky KiienTt minrBepiukye npaBo banky Ha po3KpUTTsl OaHKIBCHKOT TAEMHUIIl B TAKHX
BUIIaKaX.
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5.2.10. 3rigHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHHM 3[IMCHIOBATM HapaxyBaHHS, YTPUMaHHS Ta CIUIATy CYMH
300py/300piB, MOAATKY/TIOAATKIB YW IHIIUX IUIATEXKIB, MepeadaYeHUX YMHHUM 3aKOHOIABCTBOM YKpaiHH, y T.U.
IlonaTkoBUM KOJEKCOM YKpaiHU.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.2.11. HapmaBatu Kiienty Ha HacTymHIH baHKIBCEKWIA A€HB Micis 3AIHCHEHHS Omepariii 3 KymiBmi abo mpomaxy
1HO3eMHO{ BaTIOTH iH(POPMAIio 32 KOKHIUM BHIOM BAIIFOT Y TUCEMOBIH a00 eNeKTPOHHIN (opMi PO cyMy KyTIICHOT
ab0 mpomaHOi iHO3EMHOI BaNOTH; Kypc, 3a SKHM IHO3eMHa BaloTa Oynma KymieHa abo TmpomaHa Ha
MDKOAHKIBCPKOMY BaJIOTHOMY pPHHKY YKpaiHH, TakoX Kypc, 3a SKHM IHO3€MHa Baiiora Oyja KyIJIeHa B
HamionamsHoro 6anky Ykpaian abo mpomana HamionampHoMy GaHKY YKpaiHH;, CyMy BCiX BHTpAT, Ky CIDIATHB
Kiient 3a mpoBeneHHs mux omepamiid. [Hpopmamis 3a3HavaeThcs B 3asBax KirieHTa Ha KymiBimo abo mponaxk
1HO3EMHOT BJIIOTH.

5.2.12. 3pilicHioBaTH (yHKLII areHTa BAJIOTHOTO HAINIAAYy B MOPSJKY Ta Yy BUIIAJKax, repeadadyeHuX YHMHHUM
3aKOHOJABCTBOM Y KpaiHU.

5.2.13. BukonyBartu (QyHKLII IOJAaTKOBOTO areHra B NOPSAKY Ta Yy BUNAAKy, Iepen0adyeHOMY YHHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

5.2.14. Tlpu BHeceHHi 3MiH 1o [IpaBui, y ToMy 4yncni YMoB GaHKIBCHKUX MPoAYyKTiB Ta Tapudis, qoTpuMyBaTucs
CTPOKIB Ta HOPSAKY ONPHIFOJHECHHS 3MiH, 00yMOBJIeHHX [IuMH [IpaBuiaMu.

5.2.15. HapmaBatu koHcymbramii KitieHTy 3 mmTaHp 3acTocyBaHHsA OaHKIBCBKOTO 3aKOHOIABCTBA, MOPSAKY
3MIACHEHHS pO3paxyHKiB Ta baHKiBCEKHX MPOIYKTIB.

5.2.16. VY pa3i posmimenns Kiienrom Bxmamy/BknaniB, Ha BigIIKOAYBaHHS KOIITIB 3a SKUM/SKAMH HE
MOMIMPIOIOTECS TapanTii PoHAy rapaHTyBaHHA BKIAAIB (izmuHmx ocib (Hagani — «Douny), moBimomutn KiieHTa
PO Le MiJT MiIKC 10 YKIaIeHHs BiAnoBigHoro JloroBopy npo HajaHHs 0aHKIBCHKOI'O MPOAYKTY.

5.3. Oxpim iHmmx npas, nepeadavyenux JJoropopom KoMIJIeKCHOro odcayropyBanss, KilieHT mae npaso:

5.3.1. CamocrtiiiHO Ta 3 ypaxyBaHHsM 11.5.4.1 [IpaBui po3nopskaTHCs KOLITaMH, 10 OOJIKOBYIOThCS Ha HOTO
PaxyHKy, OKpiM BHIIaJIKiB 0OMEXEHHS ITpaBa PO3NOPSPKEHHsT PaxyHKOM, YCTaHOBICHUX YAHHUM 3aKOHOJABCTBOM
VYkpaiHu, a Takox 3 ypaxyBaHHsIM OCOOJMBOCTEH BiamoBimHoro JloroBopy mpo HagaHHS OaHKIBCHKOTO MPOAYKTY.
3niificHIOBaTH PO3MOPSIPKEHHSI BIacHUMHM PaxyHkamu sSK NpH BigBiAyBaHHI YcraHoBM baHKy, Tak 1 HIISIXOM
BUKOpUcTaHHS CHCTeM JAUCTaHIIHHOrO oOCIyroByBaHHsS. YMOBHM HaJaHHs OaHKiBCbKuX mociyr KiieHtam 3
BUKOpUcTaHHSIM CHCTEM AUCTAHLIHOTO 00CIyroByBaHHs Bu3HaueHi B Jlogatky 7 mo uux [IpaBui.

5.3.2. [lpw3Hayatu B MOPSAAKY, MependadeHOMY YWHHHM 3aKOHOJABCTBOM YKpaiHH, YTOBHOBaXCHHX OCIO Ta
YIIOBHOB)KYBATH iX PO3MOpPsKATUCA PaxyHKOM.

5.3.3.  Orpumysaru iHpopMamito 3a PaxyHKOM, y TOMYy YHCII i3 BHUKOPHUCTAHHSAM CHCTEM JAHUCTAHIIHHOTO
00CITyroBYBaHHS, — 3 ypaxyBaHHsIM monoxeHb JJKO.

5.3.4. 3Bepraruck 1o baHky 3 nmuTaHb HaJlaHHS Ta 00CIYrOBYBaHHSI baHKiBCbKUX MPOAYKTIB.
5.3.5. 3a3HavaTtu B po3paxyHKOBOMY JIOKYMEHTI Ha IlepeKa3 KOIITIB JIaTy BalIOTYBaHHS.

5.3.6. OrpumyBaru B baHKy rOTiBKOBI KOIITH, 332 YMOBHU HasBHOCTI KOWITIB Ha PaxyHKy, y BUNaaKax i MOPSIKY,
nepeadaveHuX YMHHUM 3aKOHOAaBCTBOM YKpaiHHM, 3 ypaxyBaHHSAM MOJIOKeHb 11. 5.4.7 IIpaswui.

5.3.7. Bumararu cBO€4acHOTO i MOBHOTO 3 {CHEHHS! PO3PAaXyHKIB Ta OTPUMAaHHS IHIIMX HOCIYT, IO HA/JIAI0THCS
Bankom y BixmosixHocTi 1o IKO.

5.3.8. Binkmukatu 3 banky 3asBy npo KymiBio abo mpopax iHO3eMHOI BIIOTH Yy IMOBHil cymi abo ii wactuHi
LIUIIXOM T0JIaHHs NpoTsiroM OrepaliifHoro yacy JHsl, 110 Meperye JTHIO TOPriB Ha MDKOaHKIBCBKOMY BAJIIOTHOMY
PHHKY YKpaiHH, JIMcTa ITPO BiJKINKAHHS, CKJIaJCHOTO B IOBIIBHIHN (hopMi Ta 3acBigyeHoro mignucom Kitienra.

5.3.9. Binmknukaru 3 baHky ruiaTikHe JOpydYeHHS B iHO3EMHIN BAJIOTI JIUIIE B IMOBHIM CyMi 1 IO HACTaHHS JaTH
BaJIOTYBaHHA NUIIXOM IIOJAHHS JIMCTAa TPO BIIKIMKAHHS, CKIAJCHOTO B JOBUIBHINH (opMi Ta 3acBiq4eHOr0
mgnucoMm Kiienra.

5.3.10. 3axpurtu PaxyHoK 3a BiAIOBITHUM BHIOM BaJIOTH BignoBinHo g0 JKO.
5.3.11. PozipBatu JIKO y Bunajakax Ta B MOpsAKY, BA3HAYEHOMY YHHHUAM 3aKOHOJABCTBOM Ykpainu ta JJKO.

5.3.12. [osiaka mnpo 3akputtsi PaxyHka 30epiraetscst B cupasi Kiienrta. KiieHT BnpaBi oTpumard AOBIIKY PO
3akpuTTa PaxyHka B Oyap-axuil baHKIBCHKUI 1€HB.

5.4. Oxkpivm iHmMX 000B’s3KiB, MepeadavyeHnx J[oroBopoM KOMILIEKCHOTO 00cjyropyBaHHsi, KiieHT
3000B’13y€ThCA:

54.1. JlotpuMmyBaTHMCh BMMOI' YMHHOTO 3aKOHOIABCTBa YKpaiHH, Y T.4. HOpMaTUBHO-NpaBoBuX akTiB HBY 3
IIUTaHb 3iHCHEHHS PO3PaXyHKOBO-KaCOBHX ONEpaLiil, a Takox J[oroBopy KOMIUIEKCHOTO 00CIyroByBaHHS (3 yciMa
JI0JIaTKaMM Ta 3MiHaMH JI0 HbOTO).
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5.4.2. He BuxopuctoByBatu PaxyHku, 1mo BinkpuBaioTbcs B Mexax JIKO, y Tomy uncii JloroBopis npo HagaHHS
0aHKIBCHKOTO MPOJIYKTY, s 3IIHCHEHHsS OIepalliif, MOB’sI3aHUX 31 3IMCHEHHSIM MiANPUEMHHUIBKOI isTBHOCTI
(KO0 peXKMM BHKOPUCTAHHS TakuX PaxyHKIB He J03BOJS€ Le), YM s 3AIMCHEHHS 3a00pOHEHUX UYUHHUM
3aKOHOJJABCTBOM YKpaiHH orrepaii.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.4.3. Ilpu mpoeneHHi omepariii 3a PaxyHKOM IOTpHMyBaTHCS BHMOT YWHHOTO 3aKOHONABCTBA YKpaiHU Ta
BHYTpimHiX npaBmwi banky, a Takox ymoB JJKO.

5.4.4. lorpumyBaTuCs NPUHIMIIIB OpraHi3amii 0€3roTiBKOBHX PO3paxyHKiB, iX (OpM, CTaHAAPTIB TOKYMEHTIB i
IOKYMEHTOOO0ITy, TpaBHII BEACHHS KaCOBHX Omepalliii B YKpaiHi, yCTAHOBIIEHNX BHYTPIIIHIME TOKyMeHTaMu baHKy
Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHU.

5.4.5. He mi3Hille HACTYNHOro IHS MIiCHAs OTPUMAaHHS BUIMCKU 32 PaxyHKOM NOBIIOMJIATH B NHCHMOBOMY
BurisiAl baHk mpo BCi BHSBICHI HETOYHOCTI a00 TOMHIIKM y BHUIUCKaX 3 PaxyHka Ta IHIIMX JOKYMEHTaX abo mpo
HEBU3HAHHA (HE MIATBEPKCHHS) MiJICYMKOBOTO Caliba0 32 PaxyHKOM. Y MPOTHIIIC)KHOMY BHIAJIKy BBAXKAETHCS, MO
KitieHT oroauBcs 3 BHKOHAHUMHE 32 PaXxyHKOM OIepariisiMy, a 3aJIMIIKA BBAXKAFOTHCS i ATBEPKCHUMH.

5.4.6. Ilporarom 3 (Tprox) baHKIBCHKMX JAHIB i3 JHS HaAXOJKEHHS MOBiIOMIICHHS Bix baHky mpo 3niificHeHHs
MIOMUIIKOBOT'O TIepeKasy, - nepekasaTu banky cyMy NOMHJIKOBO OTPHMaHUX KOIITIB.

5.4.7. He mi3nime, aHix 3a IeHp 10 3HATTA KOMTIB i3 PaxyHka, mosimomisatu bank B ycHiit ¢popmi abo MICHEMOBO
PO OTPHMAaHHS TOTIBKM B HAIllOHANBHIA Ta/abo B iHO3EMHIH BaJiOTI B pa3i, SKIIO CyMa TPOMIOBUX KOIITIB
nepesumye 50 000 (w’sataecaT THCSY) TPUBEHb Ta/a00 BiAMOBIAHWI €KBIBaJICHT B iHO3EMHII BalIOTI 3a KypcoM
HanionaneHoro 6aHKy YKpaiHH, YCTaHOBJICHHM Ha ATy HOBIIOMIICHHSL.

5.4.8. HapmaBatu banky HEOOXiHI JOKyMEHTH Ta BiIOMOCTI, SIKi € YHHHUMH Ta JOCTOBIPHHMH, HEOOXITHI IS
inenTudikarii, Bepudikariii Ta BuueHns Kiienta (YnoBHoBakeHoi ocobu KitienTa), yrouneHHs iHpopMmarii mpo
Kiienra (YnoBHoBaxkeHoi ocobu KiieHta), a Takoxk iHII AOKyMEHTH Ta iH(opmauito, HeoOXinHy banky s
BusiBJIeHHs1 mojatkoBux pesuzeHTiB CUIA Ta paxyHkiB mopatkoBux pesunentiB CIIA, BianmoBiaHO a0 BHUMOT
FATCA, norpumanns bankom Bumor FATCA, a Takox sl BUKOHaHHS BaHKOM CBOIX IpaB Ta OOOB’S3KiB
BinoBiaHO 10 nboro JIKO, a Takox JoTpuMaHHs baHkOM BUMOT YHHHOT'O 3aKOHOIABCTBA Y KpaiHU.

5.4.9. 'V Bunanky 3minu KiieHToM mpi3Buina, Ta/abo iMeHi, Ta/abo mo 06aThKOBi, Ta/ab0 MACTIOPTHHUX NAHUX,
Ta/abo ampecu peectpalii, Ta/abo aapecH A TUCTYBaHHS, Ta/abo iHmmx maHux KimieHTa, siki Oynm HamaHi Banky
Juisl 3ificHeHHs imeHTudikauii, Bepudikamii ta BuBueHHs Kiienra (YmoBHoBaxkeHOi ocobu Kitienra), Ta/abo
3a3HaYeHUX y 3asBi Npo NpUHHATTA mnpomo3umii banky, Ta/abo JIoroBopi KOMIDIEKCHOTO OOCITyrOBYBaHHS
pexBizuTiB Kiienra (y 1.4. B 3asBax) (Hamami — «OcoOWCTi maHi»), OCTaHHIW 3000B’s3aHWII He mi3Hime 30
KaJCHOApHUX MAHIB i3 JaTh HAaOYTTS YMHHOCTI BiJIOBITHHNMH 3MiHAMH IHCEMOBO TOBITOMUTH (HaJaTH 3asBY)
Bank/YcranoBy banky, ne Oyio npuifHATO 3asBy Ha BiAMOBIAHWI BaHKIBCHKHUIT MPOIYKT, MPO Taki 3MiHHU Ta HAJAATH
MATBEPKYIOUi JTOKYMEHTH (iX HaJe)KHMM YHHOM 3aBipeHi komii). Y Bumajaxy HeHagaHHs KiieHTOM Takux
JIOKyMeHTiB, baHk He Hece BiamoBinanbHOCTI 3a Jii baHky, mo 3xilicHeHi Ha miacTaBi Ta/abo 3 ypaxyBaHHSIM
HassBHUX Yy banky pokymentiB. CTOpPOHM UMM THiITBEPKYIOTh, 10 HaxaHHs KIli€EHTOM JIOKYMEHTIB, WIO
MIATBEPKYIOTh 3MiHy OCOOMCTHX JaHUX € MiJCTaBOIO Uil BUKOPHCTaHHS y BigHOCHHAX MiX CTOpOHAMH HOBHX
(3minennx) OcoOucTHX NaHuX 0e3 HeoOXiHOCTI BHECEHHS 3MiH 110 JloroBopy KOMIUIEKCHOTO 00CIYrOBYBaHHSI.

VYci pokymentn, mnomani KiieHtom 3 Meroro igenTudikanii, Bepudikauii Ta BuBYeHHs KiieHta
(YnosHoBaxkenoi ocobu Kiienra), a Takox 3 Meror yrouHeHHs inpopmaiiii npo Kiienra (iforo YmoBHOBa)xeHOI
0co0u), MarOTh OYTH YUHHUMH (JIHCHMUMH) HA MOMEHT TX MOJIaHHSI.

5.4.10. 3puificHIOBaTH KOHTPOJb 32 BHUKOPHCTaHHSIM YHOBHOBaXeHOIO ocoboro Kirienra (y pasi ii HasBHOCTI)
PaxyHka, a Tako)X KOHTpOJIIOBATH JOTPUMaHHS YTOBHOBa)KeHOIO ocoboro Kirienra inmmx Bumor JIKO Ta BuMor
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

5.4.11. CsoevacHo crutauyBaTH TOCIHyrd bauky (kowmicil 4m iHmI miaTexi BimmoBimHo mo miroumx Tapudis), y
cTpoku Ta po3mipu, Bm3HadeHi KO, y T.4. Tapudamu. I3 mieto meroro KiieHT 3000B’sI3yeThCsl BiJBiTyBaTH
odimiiiauii cait banky, YcranoBm baHKy, mepeBipATH MOIITOBY Ta/ab0 €IEKTPOHHY KOPECHOHAEHIII0, SMS-
MOBIIOMJICHHA. Y BHNAAKy HemoTpuMaHHA KiieHTOM mboro o0oB’s3Ky, KimieHT He Moke MOCHiIaTHCS Ha CBOIO
HeoOi3HaHicTh 31 3MiHamu [IpaBui, y Tomy dnciti YMOB 0aHKIBCHKHMX NMPOAYKTiB Ta/abo TapudiB, ompuiIroHEHIX
Bankowm, sk migcTaBy A 3BUTBHEHHS BiJl TPOIIOBUX Ta HE TPOIIOBUX 3000B’s13aHb nepen bankoM.

5.4.12. 'V Oynp-axuii yac nii JloroBopy npo HagaHHs OaHKIBCHKOTO MPOJYKTY, Ha MiJICTaBi SIKOTO OYB BIAKPUTHI
PaxyHok, 3a0e3nedyBaTy HasiBHICTh Ha IIbOMYy PaxyHKy KOIUTIB y 0OcCs3i, HocTtaTHOMY JUIsl 37ilicHEeHHS baHkom
CBOiX MOBHOB2)XEHb BiZIIOBITHO JIO MOJIOKEHb PO JOTOBIPHE CITMCAHHS, TepedaueHnx muMu [IpaBuinamu.

5.4.13. HapmaBatu bBaHKy, 3a 3allMTOM OCTaHHBOTO, OyAb-SKy IONATKOBY iH(OpMAIil0 Ta JOKYMEHTH MO0
3aificHeHHs omepauiid 3a PaxyHkamu, a TakoX JIOKYMEHTH, HEOOXigHi Juisi NpUHHATTS baHkoM pimeHHs 1mono
HanaHHs KitieHTy KpeauTy, y mopsiiKy, BCTAHOBJIICHOMY YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
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5.4.14. He posrononryBaTy KOMEpLiiHy TAEMHHUIIO a00 1HIIY iHGOPMAILIO0 3 0OMEXEHUM J0CTYIIOM, OTPHUMAHY BiJ
banky, TperiM ocobam, OKpiM BHIIa/IKiB, KOJIM HaJaHHs Takoi iHpopmalii € 0008’ si3x0BuM Jutst KitieHTta, BinoBigHO
JI0 BUMOT YHHHOTO 3aKOHOZIABCTBA YKpalHU Ta BHYTPIIIHIMY HOPMaTUBHUMH JJOKyMeHTaMH baHKy.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.4.15. CamocTiifHO BiZICTeXYyBaTH Ta 3HaAHOMHTHCS 31 3MiHaMu a0 [IpaBui, y T.4. YMOB 0aHKIBCEKHX NPOIYKTIiB
Ta/abo TapudiB, MUIIXOM MEepeBipKH MOBIZOMIECHb po 3MiHY 10 [IpaBun (y T.94. YMOB OaHKIBCBKHX IMPOAYKTIiB
ta/abo Tapudis), oTpumanux Bix bauky (y BUIaJKy HaICHIaHHS TAKMX MOBiIOMIICHb BaHKy), Ta/abo po3MilIeHHX B
omepaniiHux 3amax bawky, Ta/abo ma OdimitHomy caiiti banky. YV Bumaaky HenmotpumanHs KiieHTOM mboTO
000B’s13Ky, KitieHT He MOKe ITOCHIIaTHCS HA CBOIO HEOOi3HAHICTH 31 3MiHamu [IpaBmi, onprmironHeHnx bankowm, sk
IiCTaBy JUIS 3BIIBHEHHS BiJl TPOIIOBHX Ta HE TPOLIOBUX 3000B’s13aHb niepes; baHkom.

5.4.16. KiienT 3000B’s13aHuii BigmkoayBaTi baHky Oynab-siki 30MTKHM, MaiHOBI BUTpaTH, HEOTPUMAaHHI JOXOIH
(ynymweny Buromy) Tta/abo iHOIY MIKOAY, CHpuunHeHi nopymieHHAM ymoB JIKO, y Tomy 4ucii 3acBiTyeHb,
MiATBEpPKCHh YW rapaHTiii KiieHTa, a TakoX 3amoJisHi HEMOJaHHSIM a00 MOJAaHHSIM HEJIOCTOBIPHOT YH
HEBIIOBIAHOI (HeHanexKHO1) iHpopMalii abo JOKyMEHTIB, IHITMM HEBUKOHAHHSM YMOB J[OrOBOpY KOMIUIEKCHOTO
00CITyroByBaHHSI.

5.4.17. BukonysatH iHiii 30008’ s3anus 3a JIKO, y T.4. JloroBopamu npo HajaHHS OaHKIBCHKUX MPOAYKTIB.

PO3IL 6. 3BACBITYEHHS TA TAPAHTII KJIIEHTA
6.1. Kitient 3acBiguye Ta rapaHrye, 1o:

6.1.1. KiieaT Mae HEOOXiTHHH OOCAT MPaBO3AATHOCTI Ta Ii€3MATHOCTI UIA MPUHHATTS nuX [IpaBmi, ykiaaeHHS
Ta BUKOHaHHA J[0OrOBOpY KOMIUIEKCHOTO OOCIyrOBYBaHHS, y T.4. JOTOBOPIB, sIKi € HeBin eMHOW dYacTiHOW JIKO;
yKIIaJIeHHs Ta BUKOHaHHA J[OroBOpY KOMILIEKCHOIO OOCIIyrOBYBaHHS HE CYNEPEUYHMThH IOJIOKEHHSM JIOTOBOPIB,
yknaneHux KiieHTom 3 iHIIMMH ocoOamu, a00 MOJOXKEHHSM IHIIMX IPABOYMHIB, i SKUX IOLIMPIOETHCS HA
Kiienra, Ta He nopyiuye OyIb-IKHX MPaB TPETiX 0Ci0; SKIIO BiMOBIIHO J0 YHHHOTO 3aKOHOAABCTBA YKpaiHu abo 3
IHIIUX MifcTaB ykiaanaHHs Ta/abo BukoHanHs Kiienrom JIKO morpebye moromkeHHs: abo 1HIIOTO pillleHHS TPeTiX
0ci0 4YM YNOBHOBa)XEHHX OpraHiB, Taki MOTropKeHHs/pimieHHs Oyiau orpuMmani KilieHTOM caMoCTiiHO Ta 110
BUKOHAHHS BIAMOBIAHUX HiH.

6.1.2. He icaye >xomHOrOo Bimomoro KiTieHTOBI cymOBOTO MpOBaKeHHsS abo pO3CIigyBaHHS/TEPEBIpKH 3 OOKY
JIepKaBHUX YW IHIIMX OPraHiB, sIKi MOXYTh BIUIMHYTH Ha OOCST MpaBO3JaTHOCTI Ta/abo miesmaTtHocTi KitieHTa Ta
po ski bark He OyB monepemkennit no ykraganas JJKO.

6.1.3. Kiienr mamaB banky moBHY Ta AOCTOBipHY iH(OpMAIlifo, JOCTaTHIO JJs BCTAaHOBJICHHS ocoOu KirieHra,
3MiCTy HOTO TisUTEHOCTI Ta (piHAHCOBOTO CTaHy, Y TOMY YHCII Ui iTeHTU(IKaIil, Bepudikarii Ta BuB4eHHs KiieHTa
(YnoBHoBaxkenoi ocobu Kiienra), a Takox /s yrouneHHs iHpopmartii nmpo Kiienra (fioro YnoBHOBaXeHOT 0cOOH)
BIJINIOBITHO JI0 BUMOT 3aKOHOJAaBCTBA Y KpalHH.

6.1.4. [ismbuicte Kiienra ta Horo omepauii 3a PaxyHkamMu >KOJHMM YHHOM HE MOB's3aHi Ta He OYyAyTh
BUKOPHCTOBYBATHCh JJIsl 3IHCHEHHS] KOPYILIHHOT AisUIBHOCTI Ta JAISUIBHOCTI 3 Jierasizauii (BiAMHBaHHI) HOXOJIB,
OTPUMaHUX 3JI0YMHHHMM IUIAXOM, (piHaHCYBaHHS TepopH3My uu (hiHAHCYBaHHS PO3IOBCIOJDKEHHS 30poi MacoBOTro
3HUILEHHS, JUIsl IPOBEICHHS 3a00pOHEHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHu onepaliil, a TakoX MiANPUEMHHUIBLKOT
JUSUTBHOCTI.

6.1.5. o ykmameHHs [oroBopy KOMIUIEKCHOTO OOCITyroByBaHHS KIi€HT OTpuMaB BCIO iH(OpPMAIIFO CTOCOBHO
BaHKIBCbKHMX TPOIYKTIB y 00Cs31 Ta B MOPAAKY, IO NepeadadeHi YacTHHOIO Apyroro crarti 12 3akoHy Ykpainu
«[Ipo ¢inaHcoBI mocCIyrum Ta JAep)KaBHE PETYJIIOBaHHS PHHKIB (iHaHCOBHX mociyr». KiieHT 3acBimuye, 1o
3a3HaueHa iH(popMalis € JocTynHO B YcraHoBax baHky Ta/abo Ha OdiniiiHomy caiiti baHky, a TakoX € IIOBHOIO
Ta JOCTaTHBOIO JJIsI IPaBHILHOTO PO3YMiHHS CyTi BaHKIBCBKMX NpOAYKTIB, 10 HajaloThes bankoM 3a JloroBopom
KoMIuIeKcHoTo obciryropyBanHs. YMoBH JIKO 3posymini Kiienty, BignosinaroTs inTepecam KiieHTa, € po3yMHUMH
Ta CIPaBeINBUMH.

6.1.6. IliamucanusM 3asBM npo NPHUHATTS mnpono3unii banky KiieHT miaTBepxkye, 1Mo BiH HTHCHMOBO
noBiomiernit bankom mpo te, mo: 1) bank € yaacHukom @oHIYy rapaHTyBaHHS BKIAAiB (hisngHUX 0cib (Hamasmi —
«DoHY); 2) KOXKHOMY BKIAQIHHUKY OaHKy POHJ TapaHTye BiIIIKOJYBaHHSA KOINTIB 3a HOTO BKIAJOM Y pPO3Mipi
BKJIa/ly, BKJIIOYAIOUM BiJICOTKH, CTAHOM Ha JICHb MOYATKy Ipouenaypu BuBeaeHHsS DoHIOM OaHKY 3 PHHKY, ajie HE
OiplIe CyMH I'PaHUYHOTO PO3MIpY BiJIIIKOXYBaHHS KOIITIB 32 BKJIaJlaMH, BCTAHOBJIGHOTO Ha LIeH JIeHb, He3aJIeKHO
BiJl KUIBKOCTI BKJIAJIiB B OHOMY OaHKY; 3) YMOBH I'apaHTYBaHHS BiIIIKOAYBaHHs KOIUTIB BU3HAYAIOThCS YHMHHHUM
3aKOHOJIaBCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo cucremy rapanTyBaHHS BKIaIiB (Gi3UUHUX OCi0».

6.1.7. IliagnucanusM 3asBU 1po npuidHATTS npono3unii banky Kiient miarBepiukye, mo no ykiaagenHs KO
Kiientr nmosimomnenui, mo PoHa He BIALIKOAOBYE KOIITH y BHIIAJKaxX, nependayeHUX 4acTHHOW 4 crarti 26
3akony Ykpainu «[Ipo cucremy rapantyBaHHs BKIaaiB (Gi3UIHUX 0CI0».

6.1.8. 3asmaucni B mpomy Posmimi 6 (3 myHkTamu Ta migmyHktamu) [IpaBui 3acBimueHHs Ta rapanrii Kitienra He €
BuueprHuMu. [IpaBunamu, 3asBamu, JloroBopamu npo HajaHHs 0AaHKIBCHKOTO MPOIYKTY YH IHIIMMH TOKYMEHTaMHU
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MOXKYTh BU3HAYATHCS AOJATKOBI 3acBimueHHs Ta rapatii Kiienra. 3seprenns Kiienra no Banky mis oTpumaHHs
bankiBcbkoro mnpoaykty abo BumHeHHs KiieHTOM I1HmIMX (akTHYHUX i, CIPSIMOBaHMX Ha OTPUMAaHHSI
BaHKIBCHKOTO MPOAYKTY, € MiATBEppKeHHsAM 3 Ooky Kitienta wymHHOCTI 3a3Hauenux B [IpaBmiax 3acBigueHb Ta
TapaHTi, IX TOBHOTH, aKTyaJIbHOCTI Ta JTOCTOBIPHOCTI.

PO3JLJ 7. JOI'OBIPHE CIIMCAHHSA

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

7.1. Kiient nigmucanssM 3asBu Ipo MPUAHATTS Nporo3utlii bBaHKy mOropKy€eThes 3 THM, IIO:

- IIpU HACTaHHI CTPOKiB Oyab-ikuX 1arexis, o0ymoBieHux KO Ta/abo [loroBopamu mpo HagaHHA OaHKiBCHKHX
MIPOAYKTIB Ta/ab0 Oyab-IKAMH IHIIMMH JOTOBOPAMH, IO YKJIAAEHi Ta/abo OyxyTs ykinaneri Kiiearom 3 bankowm,

- Ta/abo y BHIAAKY HAsABHOCTI HpocTpoueHoi 3aboproBaHocti KiieHta 3a Oyop - SKUMH IUIaTeKaMH 3a
BHII[EBKA3aHUMHU 0roBopamu (y T.4. BoproBux 30008’ s13aHb),

- Ta/abo MpH HACTaHHI BUIAJKIB IOCTPOKOBOTO IMOBEPHEHHS KPEAMTHHX KOWITIB, 3amy4yeHux Kiientom y Banka, B
TOMY 4HcIi 32 JloroBopamMu BiAMOBITHUX OaHKIBCHKUX MPOAYKTIB,

- Ta/abo 3 METOI BHKOHAHHS 3000B’s3aHb KirieHTa mepex BiANOBIIHMMHU OIOJDKETaMU TIPH NPOBEICHHI ONepariii
KyMiBJII/Ipo1aXky/KOHBEPTALil BaJIOT,

- Ta/abo NpH NOMHUJIKOBOMY 3apaxyBaHHI KowTiB Ha Paxynku Kiienra;

- Ta/ab0 3 MeTor0 peanizamii baHkoM mpaB 3a BiANOBITHIMHU JOTOBOPAMH 3aCTaBH (3a0e3IeUCHH),

bank Mae mpaBo 3aI0BOJIBHUTH CBOi TpoIloBi BUMord 1o Kiienra/, 00yMOBIEHI TaKMMH BUIaAKaMH, 38 PaXyHOK
Oynp-sKMX TpomoBHX KomTiB Ha Paxynkax KiieHta B HamioHampHiM Ta/abo iHO3emHil BamoTi B basky
(Brmrouaroun Oynb-siki YcraHoBH baHKy), 3 ypaXyBaHHAM pEXHMY TakhX PaxyHKIiB BiATIOBITHO 1O YHHHOTO
3aKOHOJABCTBA YKpaiHM Ta IHIIMX BHMOI/OOMEXEHb YMHHOTO 3aKoHOIaBcTBa Ykpainu. s mporo KiieHT,
HiAMMCaHHAM 3asBU PO NPUHHATTS nporno3ulii bauky, nopy4ae banky (Hagae banky mocriiiHo niroue ZOpydYeHHSs:
npaBo, a HE 3000B’s3aHHSA) 3/AIHCHIOBATH JOTOBipHE cHHCaHHs 3 BignoBinHux PaxynkiB Kimienra y cymi
3aboproBaHocti abo B CyMi NOMHJIKOBO 3apaxOBaHMX Ha PaxyHKHM KOMITiB, Oy/b-SKy KUIBKICTh pa3iB 10 MOBHOTO
BUKOHaHHS 3000B‘s3aHp Kiienta mepen bankom Ta/abo BHKOHaHHsS 3000B’s3aHb KirieHTa mepea BiAMOBIAHUMHE
OO KETaMH.

7.2. Bank Mae mmpaBo peaizoByBaTH JIOTOBIpHE CIIMCaHHS 3 BpaXyBaHHAM HACTYITHOTO:

- yV BHNAJKY, KO Bamora komriB Ha Paxynky Kiienra, cmiBmamae 3 BamroTor (pakTwaHOI 3a00pTrOBaHOCTI
Kiienra, - B cymi Ta BartoTi Takoi 3a00proBaHOCTI,

- y BUTIAJIKY, SKIIO BallfoTa KOIITiB Ha PaxyHky KitieHTta, He criBmagae 3 BaIOTOI0 (paKTHIHOT 3a00pPTOBAHOCTI
Kiienra nepen bankowm, - y iHIIiH BamoTi B CyMi, €KBIBaJCHTHIHN CyMi KOIITIB Y BaTIOTI (PaKTHIHOT 3a00pTrOBaHOCTI
Kiienra mepen bankom i Burpar banky (koMiciii, 300py Ha 000B'SI3KOBE JepKaBHE IICHCIIHE CTpaXxyBaHHS TOIIO),
SKi MOB’sI3aHi 3 KyIiBJIe/npogaxkxeM/oOMiHOM (KOHBepTaii€o) BaiaoTH. [IpM 1bOMy Ui TOTallleHHS Takoi
3apoproanocti Kiient nopyuae banky 3paiiicHioBath Bij iMeHi Ta 3a paxyHok KiieHTa KymiBio/mposanx/oOMiH
(xoHBepTalio) HeoOXxiqHoi Bamoth Ha MBPY Tta/abo 1i oOMin Ha MBP 3a moTto4HuMm Kypcom, IO CKJIaBcs Ha
MBPY ta/abo MBP 3a 1i€to omepalii€ero Ha gaTy KyIiBJII/TIPOAaxy/0OMiHy Takoi BaaroTH, 0e3 00OB'SI3KOBOIO
3apaxyBaHHs KyIUICHOI/OOMIHSHOI BaJIOTH a00 KOIUTIB, OAEP>KaHUX BiJl KyHIBII/IPOIaxy BalIOTH, Ha MMOTOYHHUMN
paxyHok KirieHTa 3a BiJIIOBIZIHOIO BaJIOTOO, SKIIO i€ HE CYNEPEYMTh BUMOIaM YMHHOT'O 3aKOHOJIABCTBA Ta/abo
HOPMAaTHBHO-TIPaBOBUX akTiB HamioHanbpHOTO OaHKY YKpaiHH, a TAKOXK IOpyYae 30iHCHIOBATH MepepaxyBaHHA CyMH
300py Ha 00OB'SI3KOBE JIepKaBHE MEHCIHHE CTpaxXyBaHHs Ha BiJIOBITHI PaxXyHKHU [UIA CILIATH TakKoro 300py. OkpiMm
HaBEJICHOro, B NependadeHNX YMoBaMHM OaHKIBCBKHX IPOJAYKTIB BUIAJKaX, Ta/abo y BHNAAKaX, BU3HAYCHHX
YMHHUM 3aKOHOJABCTBOM YKpaiHW, baHK Takox Moxke 3ilicHIOBaTH KyIiBIIIO/IPOJak/00MiH (KOHBEpPTALli0)
BaMOTH 3a odiuiiHuM Kypcom HBY, Ha neHp 3xilicHeHHs omeparii/abo BinoOpakeHHst 3a Paxynkom, Ta/abo 3a
BCTaHOBJICHUM BaHKOM Ta ONpIITIOTHEHNM Ha odiniiiHoMYy caiti banky, kypcom.

IIpu mpomy Kypc KymiBii/mponaxy/oominy (konsepTaruii) bankom iHozemHOi BamoTn Ha MBPVY Ta/abo ma MBP
Ta/abo xomepuiitHuii Kypc banky Ta/abo xypc banky, skuii bBaHk BCTaHOBIIOE Ta ONPHWIIOAHIOE HA OQilifHOMY
caiiti bBaHKy KOKHOTO JHS, TOPSIIOK HOTO BU3HAUEHHS 3 METOI0 BUKOHAHHS BUINIE3a3HAYEHOTO nopydeHHs Kimienra,
BBAXAIOTHCS TaKUMH, IO y3ro/pkeHi octaHHiM. Hamane banky KiieHTy mpaBo IOTOBipHOTO CHHICAaHHS BHHHKAE B
JIeHb HacTaHHS TepMiHy(iB)/cTpokiB 3mificHeHHS KiieHTOM BiANOBIAHMX IUIATEXKiB, B TOMY YHWCIHI, IepenoadeHnx
BiamoBinHUM JoroBopoM (JJKO, JloroBopoM mnpo HajaHHS OaHKIBCHKOTO NPOJYKTY, IHIIMMH JOTOBOPAMH,
YKJIJIeHUMHU Ta/00 TakuMH, o OynyTh ykiajeHi 3 baHkom), Ta abo 3asBoro KiieHTa (Ha KyIIBIIIO BalIOTH), Ta
Moxe OyTH BuKopucTane bankom, nounHatoun 3 iporo aHs. OpHoyacHo CTOPOHM 0€3YMOBHO IOTOJHMIIH, 11O IIPABO
banky Ha ;oroBipHe criMcaHHsS y BUNaakax, oOyMoBieHuX IuMu IlpaBuiamu, Mae mpioputeT nepes Oyab-sIKUMHU
IHIIUMH PO3PaxyHKOBUMH JIOKYMEHTaMH, HaJaHUMHM HAa BHUKOHAaHHS B baHK, OKpiM THX, SKi MalOTh BHUIIUH
NIPIOPHUTET B CHITY 3aKOHY.

7.3. V BHIMagKy HEAOCTATHOCTI KOINTIB JJII BUKOHAHHS JOTOBIPHOTO CIIMCAaHHS B MOBHOMY 00Cs3i, TOTOBipHE
CITMCaHHS MOXE 3IIMCHIOBATHCS YacTKOBO (B YAacTHWHI HAsABHUX KOMTIB). BaHK KOXXHOTO OIEpamiifHOTO JHS
MIPOBOIUTH TepeBipKy ctaHy Paxynka(iB) KiieHtra Ta, 3a yMOBHM HasBHOCTI KOIITIB Ha HbOMY/HUX, 3HIHCHIOE
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IUTATK/TIIATEX1 B MOBHOMY 00Cs3i 00 4aCTKOBO, JI0 MOBHOT'O IOTAIICHHS 3200prOBAaHOCTI.
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7.4. SIKmio micyisi HacTaHHS TEPMiHY/CTPOKY BHKOHaHHs Oynb-skuX 3000B’s3aHb Kiienta mepen bankom 3a
JKO, y T.4. JloroBopamu mpo HagaHHS OaHKIBCBKOTO HMPOAYKTY, & TAaKOX 32 OyIb-SKUMH iHITUMH JOTOBOPAMH,
YKJIageHuMHU Ta/abo TakuMu, mo OymyTh ykmaaeHi Mix Kiientom i barkoM, baHk i3 THX 9M iHIINX MPUYNH HE
CKOPHCTABCSA TIPAaBOM JOTOBIPHOTO CIIMCAaHHA KOINTIB, IIe¢ HE € TMiAcTaBor s 3BiIbHEeHHS KirieHTa Bix
BiNOBiJAJIFHOCTI 32 MOPYIIEHHS TPOIIOBUX 30008’ s13aHb Kitienta nepen bankom.

7.5. VY Bumaaky, KOJHM 3TiJHO i3 BHMOTaMH YHWHHOTO 3aKOHONABCTBa Ha baHK mMOKTamaroTbes (QyHKINT
MTOJTATKOBOTO areHTa 4 areHTa 3 yTpUMaHHA ITOaTKiB, 300piB Ta IJIATEXKIB, SKi BU3HAYAIOTHCS 3aKOHOJABCTBOM SIK
000B’s13k0Bi 70 crtati KitientoMm, bank Mae npaBo B OpPSIIKY JJOTOBIPHOTO CITMCAHHS YyTPUMYBATH I'POLIOBI KOIITH
y PO3Mipi, BU3HAYCHOMY 3aKOHOJABCTBOM, Ta MEPEPaxOBYBAaTH IX y CTPOKH, BCTAHOBJICHI 3aKOHOJABCTBOM, Ha
BIJINIOBIJTHI pPaXyHKH /I CIUIATH TaKUX TNOJATKiB, 300piB, Iwiarexis. [liqnucaHHsMm 3asBU MPO NPUNAHITTS
npomno3uuii banky KiieHT moBinomnenuit npo te, mo baHk Mae mpaBo BUKOHYBAaTH BCi il Ha BUKOHaHHS (YHKIIH
MOJIATKOBOTO areHTa BiJMOBIIHO 0 YHHHOTO 3aKOHO/IaBCTBA.

7.6. Hanauust banky npaBa Ha JOTOBipHE CIMCAHHS KOIITIB He mo30apisie KitieHTa mpaBa caMOCTIHHO OIUIATHTH
baHky oTpuMaHi NOCIYT'H, IepeKa3aTH KOIUTH Ui KYIBIi-IPOJAaXKy 1HO3EMHOI BaIOTH, CIUIATHTH HEYCTOMKY YU
BHKOHATH 1HIII TPOIIOBi 3000B’I3aHHA/3IIICHUTH TITATEXI.

7.7. [MigmucanasM 3asBu Mpo NPUHHATTS npono3ulii barky KimieHT miaTBepmIxye, MO 3MiCT YMOB, HaBEACHUX
y Posmini 7 (3 myskramu) IlpaBmn, moctaTHbO BH3HA4eHHi Ta 3posymimuii. Yimagenasm KO Croponn
BHUCJIOBIIFOIOTh CBOIO IIIJIKOBUTY 3rojy HIONO 3a(iKCOBAHOTO MOPSAKY JOTOBIPHOTO CIIMCAHHS SIK L€ BH3HAYCHO B
Po3nini 7 (3 nmynkramu) [IpaBuin, a Takoxx CTOpOHH MiATBEPKYIOTh, 1110 3a()iKCOBaHHUH BHUILE MTOPSIO0K TOTOBIPHOTO
CIIHCAHHS BCTAHOBJICHHH 3a TOMOBJICHICTIO CTODIH.

Kpim Ttoro CTOpOHH MOTOKYIOTh, IO OCOOJMBOCTI 3IIMCHEHHS IOTOBIPHOTO CIHMCAaHHS 3a IEBHUMHU
BujaMu BaHKIBCBKHMX MpPOAYKTIB MOXYTh OyTu meperdadeHi YMoBaMH OaHKIBCHKHX MPOJIYKTIB a00 OKpEMHMHU
JloroBopamu Ipo HaJaHHS OaHKIBCHKOTO NMPOJYKTY.

PO31JI 8. BIAITOBITAJIBHICTD CTOPIH TA YMOBMU 3BIUVIBHEHHS BIJI BIAIIOBIJAJIBHOCTI

8.1. CTopoHHM HEeCYTh BiINOBITaNBHICTE 32 HEHAJEe)KHE BUKOHAHHS CBOIX 00OB’SI3KIB y BIATIOBIAHOCTI 10 BUMOT
YHHHOTO 3aKOHOJaBcTBa YKpainm, ymoB KO, y T.4. yKIageHHX B HOro Mexax JlOrOBOpiB Mpo HagaHHS
0aHKiIBCEKOTO TPOJYKTY.

8.2. V pasi nmopyuieHHs 3 BUHM BaHKy BCTaHOBJICHUX 3aKOHOJABCTBOM CTPOKIB BUKOHAaHHS Jopy4eHHs KiieHTa
Ha Tepekas abo CTPOKiB 3aBEpIICHHS Iepekasy, mo Haxiiimos Kiienty, bank 3000B's13aHHI HAa THCEMOBY BHMOT'Y
Kitienra cratuTi oMy IEHIO y po3Mipi moaBiiHOT 001iKoBOi cTaBku HarioHamsHOTO 6aHKY YKpaiHw, sika aisiia Ha
JIaTy MPOCTPOYEHHSI, BiZl CyMH ITPOCTPOUEHOTO UIATEXKY 33 KOKEH JIeHb TAKOT'O IIPOCTPOUCHHSI.

8.3. KiieHT Hece BiANOBIMANBHICTh 32 HECBOEYACHY Ta/abd0 HEIOBHY OIUIATy HajaHux bankom 3a JloroBopom
KOMIUIEKCHOTO 00CIIyrOByBaHHs, y T.4. YKJIQJIEHUX B HOoro Mexax JloroBopiB mpo HajlaHHs OaHKIBCHKOTO MPOAYKTY,
MOCIYT HIISIXOM CIUIATH TIeH]1 y po3Mipi mo/BiitHoi 00sikoBoi craBku HarioHanasHoro 6anky Ykpainu, sika fisuia Ha
JIaTy MPOCTPOYEHHSI, BiJi CyMH IIPOCTPOUSHOTO IUIATEXKY 32 KOXKEH JIeHb TAKOTO MPOCTPOUYECHHSI.

8.4. VYcro  BIINOBIAAJBHICTE 3a JOCTOBIpHICTH JaHMX Ta iH(pOpMAIil, 3a3Ha4eHUX Yy PO3PAXYHKOBUX
IOKYMEHTaX, JOKYMEHTI Ha Ilepekas, CyTi iHhopMaIlii, om0 sKoi 3JiHCHIOEThCS ek mepekas, Hece Kimienr.

8.5. Bank He Hece BIAMOBINAIBHOCTI 3a 3AIHCHEHHs omepalliii Ta/abo BukonanHs KO Ha mincraBi Ta/abo 3
ypaxyBaHHSIM HEIOCTOBIpHUX/HEAIHCHUX NOKYMEHTIiB, HafaHUX KiieHToMm, sikmio KilieHT He MoBiJOMHB ITHUCEMOBO
baHK 11po HeoCTOBIPHICTH/ HEIMCHICTh TAKMX JOKYMEHTIB a00 He HaJaB OHOBJICHI JIOKYMEHTH.

8.6. Bank He Hece BiJIOBINAIBFHOCTI 32 MOPYIIEHHS CTPOKIB 3apaxyBaHHs KOLITIB, 110 Hajiinum Ha PaxyHox
Kirienra abo cTpokiB nmepepaxyBaHHs KomTiB 3 Paxynka Kiienrta sxmio: a) BincyTHs BuHa banky; 6) HeBUKOHAHHS
CTaJIOCh YHACIHIZOK Aii HemepebopHoi cuim abo BHACTIIOK 300iB (BUXOIY 3 J1aay) y poOOTi CHCTEMH eIeKTPOHHUX
miarexiB HamionaneHoro 6anky Ykpainu. Takox bank He BiamoBigae 3a cuTyarii, 10 3HAXOISATHCS 1M03a HOTO
KOHTpOJIeM 1 TOB'A3aHi 31 300sMu B poOOTI 30BHINIHIX CHCTEM OIUIATH, PO3pPaxyHKiB, 0OpOOKH 1 mepemadi JaHWX
Ta/ab0 32 BHHUKHEHHS 1HIIWX KOH(UIIKTHUX CUTYAIlii, [0 3HAXOASTHCS 1032 ceporo KoHTpoiro baHky.

8.7. Bank He Hece BIANOBIAATNBHICTE 32 HEMOXIIMBICTH 3aBEPIICHHS YHM MOPYIIEHHS CTPOKIB BHUKOHAHHS
nepekasy, iHinidoBanoro KirieHTOM, yHacHiIOK HEBIpHOTO 3a3HaueHHA KIlieHTOM pEeKBI3MTIB OTpHUMYyBaua;
3aCTOCYBaHHS JI0 KpaiHM MiCIIe3HAXO/DKEHHs OTpHMYBauya MDKHAPOAHMX CaHKIiHM, 10 YHEMOXIHMBIIOIOTH abo
YCKIIaJIHIOIOTh TIepeKa3; NopyleHHs: baHkoM oTpuMyBaua CTPOKIB 3apaxyBaHHS MepeKasy Ha paXyHOK OTpUMyBaya
TOMIO.

8.8. BaHk Tako 3BUIBHSETBCS BiJ] BIANOBIaIbHOCTI 32 HEBUKOHAHHS (HEHAJIE)KHE BUKOHAHHs) 3000B’43aHb 32
JKO B ToMy BHIaJKy, SIKIIO y BiJIIOBIZHOCTI 10 YMHHOTO 3aKOHOJAaBCTBAa YKpaiHu Oyne NMpoBeleHe NPUMYCOBE
criicaHHs (CTATHeHHs) KomTiB 3 Paxynka KiieHTa abo HakliaJieHO apemT Ha TPOIIOBI KOIITH Ha PaxyHKy B
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MOPSAKY, BCTAHOBICHOMY YHMHHHUM 3aKOHOJABCTBOM YKpaiHH, IO MpU3BEIEC OO0 HEMOMKIHBOCTI HAIICKHOTO
BHKOHaHHA bankom ymos JIKO.
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8.9. Bank He Hece BiJIOBINAIBFHOCTI 32 MOXKJIMBE PO3TOJIOLICHHS iH(opMalii mpo pyx KomTiB 3a PaxyHkom
Kitienra, sike Moke cTaTHCS BHACIHIIOK BIICYTHOCTI HAJNEKHOTO 3aXHCTy IepeadadeHNX TOMOBIICHOCTSIMH MiX
Bankom i Kiierrom cmoco6iB (kaHamiB) mepenadi ingopmamii. KirieHT ycBimomiioe pusuk mepenadi iHpopmamii
KaHaJIaMH 3B’SI3KY, SKi MalOTh HU3bKHUN PiBEHB 3aXUCTY, Ta IpUiiMae Ha ceOe BiAMOBITHI PH3HKH.

8.10. Bank He Hece BiINOBITANBHICTH 3a BIICYTHICTH IOCTYIy IO CHCTEM AWCTAHIIHHOTO OOCITyTOBYBaHHS Y
BHIIA/IKaX, BKa3aHuX y [IpaBmiax Ta /abo YMoBax 0aHKIBCHKHX MPOIYKTIB 3 BUKOPHUCTAHHSIM TaKUX CHCTEM.

8.11. bamk He Hece BiNNOBINAIFHOCTI y BHIIQAKY HEOTpPHMaHHSI a00 HECBO€4acHOro oTpuMaHHSA KirieHTOM
MICHMOBOI KOpecTIOHeHIII1 (OBIOMIIEHE), HallpaBieHoi Ha Horo azapecy, mo BkazaHa y JIKO (3okpema, y 3asBi
npo mpuiHATTA nponosuuii banky) uu JloroBopi npo HajgaHHS OaHKIBCHKOTO MPOAYKTY (30KpeMa, y BiIMOBiAHIN
3assi), skmo Kiient He moBignomuB bauk mpo 3miHy OcoOHMCTHX JaHUX, Y T.4. CBOTO Micls HPOXHBaHHS (aapecy
JUIl OTPUMaHHS KOPECHOHJEHILIi) B TMOpsAAKY, Bu3HaueHoMy IlpaBuiamu, Ta/abo y BHIIafKax, SKIO Take
HeoTpHMaHHsI abo0 HecBoedacHe oTpuMaHHs KilieHTOM NMHCHMOBOI KOpEeCTOHJCHII] (IOBiIOMJIEHB) CTaJOCs HE 3
BUHHU baHKy.

8.12.  Bank He Hece BiAMOBINANBHICTH 3a BiAMOBY Hajgatu KitieHTOBI mocimyry Ta/ab0 MPOBECTH OIEPAIlilo, SKIIO0
BoHu He nependadeni JIKO (y 1.4. YMoBamu GaHkiBChbKuX NpoaykTiB, Tapucamu), Ta/abo B pasy BiACYTHOCTI B
BaHky TexHIYHOI MOXJIMBOCTI Ha IX MpOBEACHHS/HAalaHHs, Ta/a00 B IHIIUX BUMAAKax, rmependoadeHux [IpaBmmamu
Y YMHHUAM 3aKOHOJIABCTBOM Y KpaiHu.

8.13.  Bank He BiONOBiZa€ 3a CHUTYyaIlil, IO 3HAXOIIATHCSA MO3a HOTO KOHTPOJIEM 1 MOB's3aHi 3i 3005 MH B poOOTI
30BHILIHIX CUCTEM OIUIaTH, PO3paxyHKiB, 0OpOOKH i mepenadi AaHUX Ta/abo 3a BUHMKHEHHS 1HIIMX KOHQIIKTHHX
cUTYyarli# no3a cdeporo #oro KoHTpor0. baHk He Hece BiANOBIMAIBLHOCTI 3a: 3aTPUMKH MPU JTOCTABIl EICKTPOHHOI
noti/SMS-1oBiIOMIIEHh YHACIHIIIOK BHHUKHEHHs Mpo0ieM B Mepexi [HTepHeT, IBUAKICTH JOCTYMY A0 CaiTy
banky Ta siKicTh 3’€HaHHS. Y pa3i BAHUKHEHHs BHIIE3a3HaueHHX NMpodieM baHk Jokinazae MakcUMaibHUX 3YCHIIb
i 1x ycynenHs. [Ipu npomy KitieHT Hamae CBOIO 3rofy Ta I[MM 3BUIbHSAE BaHK Bij BiAMOBINANIBLHOCTI 332 HCHAJAHHS
MOCITYTH 3 IIPUYHH, SIKI HE 3aJeXaTh Bil Hporo. KilieHT miaATBep KY€, 10 BiH MONEpEeKEHUH PO BUMOT'Y 3aBUACHO
a00 B HAHKOPOTHIMI CTPOK MHCHMOBO MOBioMUTH BaHK mpo 3MiHY eleKTpoHHOI aapecu, DIHAHCOBOrO HOMeEpa
Kiienra un inmmx OcoOucTHX JaHUX.

8.14. baHk He Hece BINMOBINAIBFHOCTI 32 TEXHIYHWHA CTaH KOMITHOTEPHOTO Ta IHINOTO ycTaTKyBaHHsS KirieHTa,
HU3BKY SKICTh poOoTH amapatypu ATC (aBTOMaTHIHOI TeNePOHHOI CTaHIIii) Ta/ab0 KaHAIIB 3B'SI3KY, SKICTh KaHAIIB
Inreprer y Kiienta Ta/abo NpUMMHEHHS BUKOPUCTAHHS CHUCTEMH 4Yepe3 BIAKIIIOYCHHS EJEKTpOeHeprii Ta/abo
YIIKO/DKEHHS KaHaJiB 3B'SI3Ky, 3a 3001, IO MOXJIMBI B pe3ynbTaTi BHUKOpPHCTaHHS KIlieHTOM mporpamMHOTro
3abe3neueHH s, Ta/abo y BUIAKy 3apa)KeHHs] NPOrpaMHOro 3a0e3nedyeHHs BipycaMu Ta/abo y BHIQJIKY BiJCYTHOCTI
3B'13Ky 3 baHkom He 3 BuHM baHKy.

8.15.  Bank He Hece BiINOBITAILHOCTI 32 HACIIAKM BUKOHAHHS JOPYydYeHb Y IOBHOBaXKeHOI ocobu KitieHTa, sKio
baHk He OyB BYacHO MOBIIOMJICHUI PO CKacyBaHHs JOBIPEHOCTI Ta/ab0 Mpo BiAICYTHICTH B YTIOBHOBaYKEHOI 0COOU
BIZIMOBITHUX TOBHOBA)XCHb, @ TAaKOX 3a HACJIIJIKM BHKOHAHHS JIOPYYeHb, BWAAHMX oco0amy, L0 HE Maiu
BIZIMOBITHUX TOBHOBaXKEHb, Y TOMY 4YMCIIi Yy BHIAJKaX, KOJU 3 BUKOPHUCTAHHIM IepeidaueHuX OaHKIBCbKHUMHU
npaBmiaMu, muMmu [IpaBmiamu crmoco0iB mepeBipku baHK He Mir BCTaHOBHTH (DaKT BHIAYi PO3MOPSIKCHHS
HEBIIOBHOBAXXCHHUMH 0COOAMH.

8.16. bBank He Hece BimmoimanbpHOCTI nepen KiieHToM 3a Oyap-siki ormocepenkoBaHi, MOOIYHI ab0 BHIMAIKOBI
30MTKN 4i KONy ( y TOMY YHMCIIi BTpadeHy BUTOJY), y. T.4. B pa3i, koiu baHk OyB 1MoBijoMiIeHHH PO MOXKIIUBICTh
BUHHMKHEHHS TaKUX 30MTKIB Y LIKO/H.

8.17.  KuieHT, 32 YMOBH MiJIKIIOYEHHs 10 cepBicy SMS-iH(bopMyBaHHs, caMOCTIHHO Hece BiAIOBIJaJbHICTh 3a
PHU3HK po3roJyomenHs Oyp-sKkoi iHpopmarlii 3a fioro Paxynkom Ta/abo iHIUMH paxyHKamH, BiIKpuTHMHU B baHKy,
TpeTiM ocobam uepe3 mepemady HeoOXximHoi KimieHTy iHpopmanii He3axuimeHMMH KaHamaMu 3B’s3Ky (SMS-
MOBIJOMJICHHSI) Ta TIOBHICTIO MOTOKYETHCS 3 TAKMM CIIOCOOOM Tiepenadi iHpopmarii.

8.18. 3a HemoBepHEHHs MOMHIKOBO OTpUMaHOi cyMu mpoTsroM 3 (TpboX) DbBaHKIBCHKHX JHIB 13 JIHS
HA/IXOJDKEHHS MOBioMIIeHHS Bi baHKy mpo 37ificHeHHs moMHIKoBOTO nepeka3y KiieHnt Ha Bumory bauky crutagye
banky nento B po3mipi 0,1% BiJl HOMHIKOBO OTPUMAaHOI CyMH 3a KOXKEH JIeHb TaKOT0 MPOCTPOUYCHHS, IIOYNHAIOYH 3
JIaTH 3aBEpPIIEHHS INOMUJIKOBOIO MEpeKa3y N0 AAaTU MOBEPHEHHs MOMMIKOBO OTPUMAHOI CyMH BKIIOYHO, ajle He
6inbre 10% Bix 3a3HaueHOT CyMHU.

8.19.  bank He Hece BiANOBiIAILHOCTI 3a Te, 0 KirieHT He o3HaifomuBes 3 HOBUMH [IpaBunamu (y T.4. YMoBamu
0aHKIBCHKMX MPOXYKTiB, Tapudamu) 4u 3MiHaAMH 10 HUX.

8.20. Banmk He Hece BiamoBimanbHOCTI mepes KimieHTOM 3a BimIIKOAYyBaHHS OyIb-SKMX BHTpPAaT Ta 30WTKIB,

MOpaJbHOI KO a00 HE OTPUMaHUX JAOXOJIB (YITYIIEHOT BUTOIH), MO0 MOKYTh BUHHUKHYTH BHACIIJIOK PO3KPUTTS

bankom indopmarii, y ToMy unciti 6aHKiBChbKOT TaeMHHUII, 00 KitieHTa Ta fioro omnepariiid, a TaKoX 4epe3 BiIMOBY

banky Bim mamanus mocnyr 3a JIKO, 3ynunennss bankom omepamiit 3a Paxynkom Kiienra abo BiamoBH Bim ix
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MPOBEICHHS, SKIIO TaKi Jaii OyJi0 BYUMHEHO BaHKOM BIAMOBIIHO 10 BHMOT YUHHOTO 3aKOHOJABCTBA YKpaiHH Ta/a0bo
ymoB JIKO, abo sikmo bauk aisiB BigmoBigHO 10 3roau/no3Bony KiieHta Ha po3kpuTTs/mIepeaady iHpopmarrii.
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8.21. bauk He BiANoBigae 3a HecTauy OTPUMAHMX B BaHKy TOTIBKOBHX KOINTIB, SIKIIO Taka Hecrada Oyia
BrsiBJeHa KiTieHTOM TpH mepepaxyHKy TOTIiBKH 1mo3a MexaMu baHky abo 6e3 npeacraBHuKa banky.

8.22. CropoHH 3BUTBHAIOTHCS BiJ BIiOIIOBIZaIHHOCTI 32 HEBUKOHAHHS UM HEHAJIS)KHE BHKOHAHHS 3000B'I3aHb 3a
JKO, sxmo Take HEBUKOHAHHS/HCHAJE)KHE BUKOHAHHS € Pe3ylIbTaToM Mii HemepemaOadeHWX i HEBIIBOPOTHHX B
AaHUX YMOBaxX oOcTaBWH HemepebopHOi cmmn (Hamami — «Dopc-Maxkopy), a came: CTHXIHHE JNX0, eKCTpeMalbHi
MIOTOTHI YMOBH, TIOJKEXI, BIHH, CTpaiiku, BIHCHKOBI Iii, TEPOPUCTHYHI aKTH, OIOKaIH, TPOMAICHKI 3aBOPYIICHHS,
AHTHTEPOPUCTHYHI ormeparii, mepedoi Ta/abo KOMMBaHHS B IOCTa4aHHI EJIEKTPOEHEPTii, a TaKOXX BTPYyYaHHIM
OpraHiB JIep>KaBHOI By LUISIXOM NPUHHATTS HOPMAaTHBHO-IIPABOBHX aKTiB Ta/abo0 Aii, SIKI 3aBayKarOTh JiSJIBHOCTI
CropiH (OKpiM aKTiB iHOUBIyaIbHOTO XapaKTepy, 3aCTOCOBHUX A0 ojHiel 31 CTOpiH) TOIIO.

8.23. VY Bumaaky naii obcraBuH @Dopc-mMaxkop, CTPOKM BUKOHaHHS 3000B’s3aHb 3a JIKO (uu BigmoBimHUMHU
JloroBopamu npo HaJaHHS OaHKIBCHKOTO TPOAYKTY) MPOAOBXKYIOTECS Ha CTPOKHU Aii ooctaBuH dopc-maxop. [licns
3akiHueHHs Aii ooctaBuH ®@opc-makop CTOPOHH NPOJOBXKYIOTH BUKOHAHHS 3000B’s13aHb 32 JIKO (4u BiAmoBiTHUMU
JloroBopamu npo HaJiaHHsi 0aHKIBCHKOTO IPOJYKTY) , SIKIIO HUMH He OyJie JOCSATHYTO 3rOJH PO iHIIE.

8.24.  TlIpo macramms obctaBuH PDopc-maxop morepmiia CTtopoHa 3000B’s3aHAa MHUCHMOBO IOBIIOMHUTH iHITY
Cropony mpotsrom 5 (mw’sti) baHKIBCRKHX IHIB i3 MOMEHTY BHHHKHEHHS BKa3aHHX oOcTaBuH. CTOpOHH
JOMOBIJIMCS, 10 MHChbMOBE ToBinomieHHs KitieHTta mpo HactaHHs o0ctaBuH Popc-mMaxxop baHk 3IificHIOE IUTSIXOM
po3MileHHs BiamoBigHO1 iHpOopMaIlii B onepariifanx 3ainax YcraHoB banky ta/abo va OdimiitHomy caiiti banky.

8.25. HamexxuuMm noka3oM icHyBaHHS oOcTtaBHMH Dopc-Maxop € TOKYMEHT, BHOaHUH ToproBo-pOMHCIOBOIO
nanaror YkpaiHu abo iHIIMM KOMIIETEHTHUM OPraHOM BiJINOBIJHO JI0 YHHHOTO 3aKOHOJABcTBa YKpainu . [lane
MOJIOKEHHSI HE TMOUIMPIOEThCS Ha 3araibHOBimoMi daktu (mono skux € myomikanii y 3MI, odiuiliHi JOKyMEHTH
Jiep)KaBHUX OpPIaHiB TOLIO).

8.26. bamk He Hece BinmoBimaibHOCTI nepen KiieHTOM 3a BiANIKOAYBaHHS OyIb-sIKMX BHUTpaT Ta 30MTKIB,
MOpajbHOT IIKOAN 200 HE OTPUMaHKX JIOXOIB, 1[0 BUHUKIIM YH MOKYTh BUHUKHYTH BHACIIIOK 3yniHEHHsT baHkoM
omepailiii 3a Paxynkamu a0bo BiIMOBH B 1X 3iMCHEHHS, SIKIIO Taki Jaii Oyyio BurHEeHO bankom Biamoriauo no JJKO
Ta/ab0 BUMOT YHHHOTO 3aKOHOJAaBCTBA Y KpaiHU.

PO3JLT 9. IEPEJIAYA, PO3KPUTTS, OTPUMAHHS ITHOOPMAIIIT

9.1. [Mignucannsim 3asgBu Tpo NPUHHATTS npomnosunii banky Kiient mae 3romy/mos3sin banky Ha moctym mo
KkpenutHOI ictopii KiienTa B mopsnmky Ta oOcs3i, mepemn0adeHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHu, 30ip,
30epiranHs, BUKOPUCTAaHH:, 00pOOKyY, Tiepeaady Ta IOMIUPEHHS 10/Bif/depe3 OI0po KPeIuTHHX ICTOPIH, AepKaBHUM
opraam (y T.4. mo KpemutHoro peectpy HamionampHOoro Oanky Ykpainu) indopmarii mpo Kiienra (y T.4.
iHpopMalii, sika MiCTUTBCS B JIep)KaBHUX PEECTpax Ta IHIIMX 0azax MyOJIYHOrO KOPHCTYBaHHs), iHpopMallii, 1o
cKJIamae KpeauTHy ictopiro Kitienra, indopmarii po A0roBopH, ykiaaeHi 3 baHkoM, yMOBH [IUX JOTOBOPIB, 1HIIOL
iHdopmarlii BIAMOBIAHO J0 BUMOI 3aKOHOAABCTBA, IO 3a0e3reuyye O0'€KTHBHY OIIHKY IMOiA Ta OOCTaBHH, SIKi
MOXYTh CBIMUTH TPO HAsSBHICT PHU3MKIB IOTallleHHs OOproBux (y T.4. TPOMIOBHMX) YW IHIIMX JOTOBIPHHX
3000B’s3aHp Kitienta nepen baHkoMm i3 mepeBUILNEHHSM CTpOKiB, nependauyeHux ymoBamu JIKO uum iHmmmMun
noroopamMu Mk Kiientom i bankom, Ta/abo HeBukoHaHHs ymMoB JIKO um OyIb-fiKMX IHIIMX JOTOBOPIB MIX
Kiienrom i bankowm, a Takox Hajgae banky npaBo Ha mepenady BuIe3a3HadeHoi iHpopMarlii, y T.9. Ti€i, 10 MiCTUTb
0aHKIBCbKY Ta€MHHUIIO, PHBATHUM 0co0aM Ta OpraHi3amisM Ui 3a0e3NeueHHsT BUKOHAHHS HAMH CBOiX (YHKIIH
a0o HamaHHA Tociayr baHKy BIATIOBIAHO 10 YKIAACHWX MDK TaKUMH oco0amu (opradizamisMu) Ta baHkom
JIOTOBOPIB, @ TaKOXX Ha PO3KpHUTTS baHKOM BHIe3a3HaueHoi iHpopmamii, y T.4. Ti€i, IO MICTUTh OaHKIBCBHKY
TAEMHHIIIO, SIKIII0 BOHO HeoOXinHe baHKy /st 3axucTy #oro npas Ta iHTEpeciB.

[igmucanasM 3asBU po MPUHAHATTA npono3uniii banky KimieHT miaTBepaxye, Mo y BUNAaIKy HEBUKOHAHHS
YM HEHAJIEeXHOTO BUKOHAHHSA HUM yMoB JIKO 3 ycimMa HacTymHHMH 3MiHAMH Ta JOMOBHEHHSIMH 0 HBOTO Ta/abo
Oynp-akuX iHIHIX goroBopiB Mk Kiientom i bankom, KimieHT Hagae cBoro 3romy Ha nepenady bankom indopmaii
mono Kiienra, moroBopiB mik Kiienrom i bankoMm, a TakoX MOB’S3aHUX 13 HHUMH JIOTOBOPIB (JOTOBOpH
3abe3meueHHs (TIOpyKa, iMOTEKa,3acTaBa/CTpaxyBaHHS TOIIO), V T.4. Ti€l, MO MICTUTh OAHKIBCHKY Ta€MHHUIIIO,
TpeTiM ocobam, 1o nepeOyBaroTh 3 BaHKOM y JOTOBIpHHX BiTHOCHHAX (Y T.4. KOJEKTOPCHKUM 4YH (PaKTOPHHTOBHM
KOMIIaHisIM, IOpUIMYHMM (ipmam, ajBoKaraM YM iHIIMM oco0am, IO HaJaroTh Mociayrn baHky), a Takox Ha
posronomenHst bankom iHdopmanii mono KiieHta Ta mpeamera 3acTaBW/iMOTEKH, y T.4. Ti€i, IO MICTHTh
0aHKIBCbKY TAaEMHHUIIIO, IUISIXOM pO3MillleHHs Takoi iHdopmanii Ha OdiniiiHoMy caiiti banky uu iHIIUM HITSIXOM.

Indopmarist mpo 610po KpeAUTHUX iCTOPiH, N0 sSKUX baHk nepexaBarnMe iH(pOpMAIIO B MEXaX 3a3HaYeHOT
B nyHkTi 9.1 IlpaBun 3roaw/mo3sony mnst ¢opmyBanHs KpeauTHol icropii Kienra: IlpuBarne akuionepHe
ToBapucTBo «[leprie BceykpaiHchke OI0po KpeauTHHX icTopiii», 02002 m. Kuis, Byn. €Brena Cepctioka 11; TOB
«Ykpaincbke 01opo KpeauTHHX icTopiity, 01001, m. Kuis, Byn. ['pymescbkoro, 1-/1.
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[Migmucanusm 3asBu npo npudHATTS npomo3uuii banky KiieHT mniarBepmxkye, mo BiH IHCHMOBO
noBigomieHnii bankoM npo Ha3By Ta anpecy (MicLe3HaXOKEHHs) OIOPO KPEIUTHHUX 1CTOPIH, 10 siKoro (skux) baHk
nepenaBatume iHdopmanito 11 GopMyBaHHs KpeauTHOI ictopii KitienTa.
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9.2, IMigmucanasim 3asBu npo mpudHATTS npomosumii banky Kiient namae banky cBiit Ge3ymoBHHI Ta
0e3BINKIMYHUI J03BiN Ha 30WpaHHA, OTPUMAHHS, 30epiraHHs, BUKOPHUCTAHHS, HAJaHHA, PO3IOBCIOKCHHS Ta
MOMMpEeHHs iH(popMarii, 1o € OaHKIBCHKOI0 TAaEMHUIICIO B po3yMiHHI 3akoHy Ykpainu «IIpo GaHku i GaHKiBCBKY
IiSUTBHICTRY, Y TOMY 9HCIi mepcoHansHI naHi KimienTta Ta/abo mepcoHanpHiI gaHi TperTix oci®, Hamani KimienTom
(mamani — «IlepconanbpHi naHi»), 30KpeMa, aje He BUKIIOYHO, B HACTYITHUX o0cATax Ta/abo Bumangkax (B YkpaiHi Ta
3a KOPJOHOM):

9.2.1. Hapanns bankowm iHpopmarlii, o cTaHOBUTh 0aHKIBCHKY TAEMHHMIIIO, iHIIUM OaHkam Ta HamioHaibHOMY
0aHKy Ykpainu B o0csirax, HEOOX1IHMX MPH HaJaHHI KPeIUTiB, 0aHKIBCHKUX TapaHTiH.

9.2.2. Hapanns bankowm iHpopmarii, 1o MiCTUTh OaHKIBCHKY TAEMHUIIO, 0c001 (B TOMY YHCIIi SIKa YIIOBHOBa)kKEHA
JUSITH Bi IMEHI JiepyKaBH), Ha KOPUCTH SIKOT BiZTUYXKYIOThCSl aKTHBHU Ta 3000B'13aHHs baHKy npy BUKOHaHHI 3aXO0JiB,
nepe0aYeHuX MporpaMoro PiHaHCOBOTO 037I0POBJICHHS baHky, a00 mijx yac 3ailiCHEHHS MPOLEAYPH JIIKBiIaIlil.

9.2.3. VY Bumaay HasBHocti B Kiienra nepex bankom rpomoBux 30008’s3aub 3a JIKO, y T.4. JloroBopamu mnpo
HaJaHHS OaHKIBCHKHX NPOMYKTiB, OyOb-SIKUM IHIOINM oco0aM, IO TapaHTyIOTh IMOBepHEHHs/cIuiaTy KitieHToM
IPOIIOBUX KOIITIB (MOPYYHUTEISIM, CTPAXOBUKAaM, MailHOBUM IOPYYHUTEINSIM), a TaKOXK CTPaxoBiil KOMIaHii, sKa
3IIHCHIOE CTpaxyBaHHS MaifHa, 10 0(OPMITIOETHCS B 3aCTaBY 32 BHILCBKa3aHHUMH JOTOBOPAMH.

9.2.4. TIpodeciitanm pagaukam baHky Ta aynutopam, akiionepam baanky Ta ocobam, 0 MarOTh ICTOTHY Y9acTh Y
Banky abo 31iiicHIOIOTE KOHTPOJIH Hax bankoMm.

9.2.5. VY pa3i HeoOXiAHOCTI OTpHUMaHHs/BHECEHHs iHpopMalii 3/00 OyIb-IKHX PEecTpiB, ICHYIOUUX B YKpaiHi, y
TOMY YHCJHI JIep)KaBHUX, Y SKUX 30epiraetobest iHdopmaris moao KirieHTa, Horo ¢piHaHCOBOI JisNIbHOCTI, MaiiHa, siKe
HaJaHO ab0 MPOIMOHYEThCSA Yy 3a0C3MCUCHHsS BUKOHAaHHS 3000B s3aHb Kiienta mepen bankom 3a JIKO, y T.u.
JloroBopamu 1po HajaHHs OaHKIBCHKOTO TPOIYKTY, sika HeoOximHa banky mporsrom crpoky aii KO, y T.4.
JloroBopiB npo HajgaHHs 0aHKIBCHKOTO IPOAYKTY.

9.2.6. VY Bumanky BifctymieHHs (nepenayi)/mpoaaxy bankom cBoix mpas 3a JIKO, y Tomy uucii 3a JloroBopamu
PO HaJaHHS OaHKIBCHKOT'O MPOMYKTY, HEOOXiAHY iHImMM ocobam (HOBUM KpemutopaMm Kirienrta) indopmariro,
Ta/abo y BUMAJIKy BUHUKHEHHS B BaHKy Hamipy 3IiHCHHTH Take BiACTYIDICHHs (Tepenady) A0 (aKTHIHOTO HOTO
3IIACHEHHS 3 METOI0 BHKOHAaHHs baHkoM sk mepBicHEM kpeautopoM KirieHTa BiamoBimaux BuMor L{uBimpHOTO
KOJEKCY YKpaiHH Ta iHIIOTO YMHHOTO 3aKOHOJABCTBA YKpaiHH.

9.27. VY Bumamkax Ta B 00cs3i Ha po3cyn banky, skmo baHk BBakaTuMe HEOOXINHUM 3BEPHYTHCS IO
MIPaBOOXOPOHHHX YU CYIOBUX OpTaHiB Ta/abo iHITUX OpPraHiB UM YCTAHOB 3 METOO MPHUIMHEHHS a00 TONepeHKCHHAS
MOXKITBOTO LIaxpaiicTa 3 Paxynkamu Kitienra.

9.2.8. B iHmMX BHUMAAKAaX BIAMOBIIHO IO BUMOTI YHHHOTO 3aKoHOmaBcTBa Ykpainu, JIKO, y T.4. JloroBopis mpo
Ha/aHHs 0AHKIBCHKOTO MPOAYKTY.

9.2.9. I3 meror mpunuHeHHS a0 MONEPEPKEHHS MOMJIMBOTO ILIAXpaiCTBa MOBIJIOMIISITH YIEHaM IUIATKHOT
CHUCTeMH HeoOXimHy iHdopMalliio mpo Oyap-sAKi He3akOoHHI abo HemoromkeHi 3 baHkoMm [ii 3 BHKOPHCTaHHSIM
eJIEKTPOHHUX IUIaThKHUX 3aco0iB (ITnaTikHuX KapTok) 3a Paxynkamu KiienTa.

9.3. Knient Hanae banky 3rogy Ha oTpuManHs Bin baHKy moBigomileHb iHOPMATHBHOTO XapakTepy, y TOMY
YHCII, ajJle He BUKIIIOYHO: ITpo 3MiHU [IpaBui, y T.4. YMOB OaHKIBCHKHUX NMPOAYKTiB, Tapudis, 3akiH4eHHs CTPOKY il
€JIEKTPOHHUX TUIATDKHHX 3ac00iB, y T.4. KapTok, mpono3uiii 1o 0 HOBUX NMPOAYKTIB Ta MOCIYT, Y TOMY YHCII Bif
napTHepiB banky, Hamanus kpexuty KiieHTy 3 3a3HaueHHsM cymu Kpenurty, cymMHM YeproBHX Ta NPOCTPOYEHHUX
wiatexiB Kiienta 3a meBHUMHM BaHKIBCHKMMH NPOJYKTaMHM TOLIO 32 HOIITOBUMH Ta EIEKTPOHHHMH aJpecaMu
Krmienta, na ®inancoBmii Homep KitienTa, mo 3a3Hauenwmidi KiieHTOM B JOKyMeHTaX, MOAaHUX baHKy, 4u
moBitomyieHi baHKy iHITMM YMHOM, y TOMY YHUCIIi IUISIXOM HaJACHIaHHS SMS- MOBiTOMIICHB.

9.4. Knient nae 3rony banky Ha HajcumaHHs iHpOpMAIii, IO CTAHOBUTH OAHKIBCHKY TA€EMHHIIIO, BiTKPUTUMHU
KaHaJIaMH 3B’SI3Ky, B TOMY YHCJI, aje He BHKIIIOYHO IUIIXOM HampaBiieHHS SMS-moBimomicHbs Ha PiHAHCOBHIA
HOoMep Ta/abo depe3 Cuctemy amcTaHmiiHOTO 0OCTyroByBaHHA (IHTepHeT OaHkiHr, MoOINEHUI GaHKIHT TOIIO)
Ta/abo yepe3 MeceHmpkepu Ta/abo Ha eNeKTpPOHHY abo MOIITOBY aapecy, 3azHaueHi Kiienrtom B 3asBi Ta/abo B
JIOKyMEHTaX, nojanux baHky, uu moBinomieHi baHKy iHIIMM 4MHOM, a TakoX NpPHUHAMAE BCI PU3HMKH, SIKI MOXYTh
Oyrn moB’sizani i3 1wmM. 3okpema KiieHt ycBimomimioe, mo iHdopmanis, ska Oyae mnepenaBaTHCS B
He3amu(ppoOBaHOMY BHUTIISL, € OAaHKIBCHKOI TAEMHUIICIO, MOXE MICTHTHME MEpCOHabHI faHi KiieHTa Ta Moxke
CTaTH BiloMoIo TpeTiM ocobam Oe3 Binoma banky ta/abo Binoma KirienTa, a Takox He MaTiMe npeTeHsiii 1o banky
y 3B’sI3Ky 3 IIMM. baHK He Hece BiIOBINAIBLHOCTI 32 PU3MKH, IOB’53aHi 3 BIAIpaBKOIO iHpopManii 3a BKazaHUMHU
ajipecaMH BiATIOBITHUMH 3aCO0aMU 3B SI3KY .

9.5. V Bunaakax 3BepHEHHS OaHKiB—HEPE3WICHTIB, IO MArOTh KOPECTOHJCHTCHKI BiAHOCHMHM 3 baHkoM Ta
gepe3 sKi 3MIMCHIOIOTHCS (iHaHcoBi omeparii Kiienta, i3 odimiiiHumu 3amurtamu 10 baHky momo HamgaHHS
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iHpopMmanii cTocoBHO imeHTHOiKkauii, Bepudikauii Ta BuBueHHA KiieHTa, y T.4. JOKYMEHTIB 1 BiZOMOCTEH,
HeoOXiTHUX JuIs 3'sicyBaHHs ocoou KiieHTta, cyTi Horo aisuibHOCTI Ta iHAHCOBOTO CTaHy TOIIO, Ta/abo iHopmaril
oo cyTi 3aikicHioBaHoi Kitientom QinancoBoi oneparii, siky o0ciyroBye Takuii 6aHK-Hepe3uaeHT, KiieHT Hanae
Banky mpaBo mOBimOMUTH/HamaTH OaHKy-HEPE3HWICHTY 3alHuTyBaHy HUM iH(opmarito Ta/abo HamaTH Komii
HEOOXiTHUX TOKYMEHTIB.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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PO3J1J 10. IEPCOHAJIBHI JAHI

10.1. [ignucanasaM 3asBH Tpo MPHAHATTA mpono3umii barky abo iHcramoBaBmm MoOINEHUI TOJATOK HA CBii
MOOiLTbHUH mpucTpidi KimieHT Sk Cy0’€KT MepcoOHaNbHHX ITaHWX HAJa€ CBOIO NOOPOBUIBHY Ta OJHO3HAYHY
3ro.Ty/I03B1I Ha:

* . ETEY e 13
10.1.1 - o6pobky bankom nepconanbHux maHux Kitienta (Oyzab-skoi iHpopmauii, mo crocyerbes Kitienra, a
caMme: TIPI3BHINA, BJIACHOTO IMCHIi, MO0 OaThKOBi, JaTH Ta MICIlI HApPOJUKCHHS, aJipecd, CIMEHHOTrO, COIiaIbHOTO,
MaiHOBOTO CTaHy, OCBiTH, podecii, noxoxis Tomo (Hagani - "[lepconanbhi gani'")) 3 MeTolo:

- 3nilicHeHHs bankoM cBo€i (hiHaHCOBO-rOCHOAAPCHKOI MAiSIBHOCTI, NMPOIOHYBaHHS Ta HaJaHHS ITOBHOTO
KoJia nocinyr bankom (y T.4. HUIIXOM YKJIAAEHHS JOTOBODPIB, 3AiHCHEHHS NPSMHUX KOHTAKTIB 13 KiieHTOM 3a
JIOIIOMOT0I0  3ac00iB 3B’SI3Ky), 3ajydeHHs TpeTix oci0, i3 skumu bank mnepeOyBae y JOroBipHHX
BITHOCHHAX, /10 MPOIECY HAJIC)KHOTO BUKOHAHHSA baHkoM cBOIiX mpaB um 3000B’s3aHb nepen KiieHToMm,
(mamami - "Tpeti croponn"),y T.4. HagaHHsa TpeTiMu CTOPOHAMH HOCIYT BaHKY I BUKOHAHHS HUM CBOiX
GyHKIIH,

- 3axucty baHkoM CBOiX MpaB Ta iHTepeciB, y T.4. nepeaada JaHuX (piHaHCOBUM YCTaHOBaM,
- 3xificHeHHs baHKoM mpaB Ta BUKOHAHHS 000B’A3KiB 3a iHITNMH BiTHOCHHaMHU MiXK barkom Ta KitieHTOM;

10.1.2 - nepenmauy (momIMpeHH:), Y T.4. TpaHCKOpAoHHY, bankom Ilepconanbuux nanux Tperim(u) ctopoHam(n),
3MiHY, 3HHIIEHHs [lepcoHanpHUX NaHMX ab0 OOMEXKEeHHs JOCTYIy J0 HHX, BKItOueHHs [lepcoHanbHUX NaHUX A0
6a3u Ilepconanpuux nanux baHky 3 MeToro, 3a3HaueHoro B mimmyHkTi 10.1.1 nux IIpaBui, ta 6e3 HeoOXigHOCTI
HanauHs KilieHTy IMChbMOBOTO MOBIIOMIICHHS PO 31MCHEHHS 3a3HAUCHHX i

10.1.3 - 30epiranns bankom [lepcoHaJibHMX HAaHUX MPOTATOM CTPOKY, BH3HAYEHOIO 3TiHO 3 BHYTPILIHIMH
JOKyMeHTaMH baHKy Ta/a00 YMHHMM 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCII HOPMAaTHBHO-TIIPABOBHMH aKTaMH
HBY.

10.1.4 IligmucanHsM 3asBH Tpo NpUHHATTA npomo3umii banky KiieHT migTBepmXKye, MO BiH MTHCHBMOBO
MOBiIOMIICHUI TIpo BKIIOYeHHsS [lepcoHaJbHUX JaHUX 1O 0a3u MEpPCOHANBHUX ITaHUX bBaHKy, PO BOJOALTBIS
[epcoHanbHUX JAHUX, PO JUKepena 30MpaHHs, MiCIIe3HaX0DKEHHs cBOiX [IepcoHANBHUX AaHHX, METY iX 00pOoOKH,
MiCIe3HaXO0/DKeHHS a00 MicIle pOKUBaHHA (TepeOyBaHHS) BOJOIIIBI YU po3mopsaHuKa [lepcoHambHUX JaHWUX
cxian Tta 3mict 3i0paHux IlepcoHalbHUX JaHMX, NPO MNpaBa, nependadeHi 3akoHoM Ykpainu «IIpo 3axwuct
nepcoHaibHUX AaHux» Bix 01.06.2010 poky 3i 3mMiHamu, po MetTy 300py IlepcoHaibHUX JaHMX Ta 0Ci0, SKUM
niepenatothest [lepconanbHi aHi.

10.2.  IliamucanusM 3asBM npo NpUiHATTA nponosuuii banky Kiient Hamae cBoro 3roiy Ta no3Bin banky
nepenaBatu Ilepconanpshi fgani Knienra(Bkitodaroun OaHKIBCBKY TAEMHHIIO), Y TOMY YHCI, ajle HE BHKIIOYHO,
posmnopsiiHUKaM (TiIPHEMCTBAM, YCTaHOBaM 1 opraHisaiisM ycix (opM BJIacCHOCTI, OpraHaM Jiep>KaBHOI BJIaJ 4u
OopraHaM MICIICBOTO CaMOBpsAyBaHHS, (I3UUHUM 0c0o0aM - MIANPUEMISIM, SKHM baHkoM a00 YHHHUM
3aKOHOJJABCTBOM HaJaHo a0o0 Oyae HagaHO MpaBo OOPOOISATH IMEPCOHANBHI JaHi), apXiBHAM yCTaHOBAM Ta IHIIAM
ocobam, mo HajxaloTh baHky mnociyru 30epiraHHs iHpopMmamii Ta JOKYMEHTIB 1 MOB’S3aHI 3 MM MOCIYTH;
akIioHepaM, BJIaCHUKaM iCTOTHOI yuacti banky abo ocobam, 1110 31 iCHIOIOTE KOHTPOJIb Ha/ bankom; nmpodeciitinm
panaukam banky, y T.4. ayauropam, OyxranTepaM, aJBOKaTaM, IOpHCTaM TOIIO; IUIaTDKHIM cucremi VISA
International, TIpAT «VYxkpaincekuii IIponecunroBuii LleHTp», npuBaTHUM oco0aM Ta oOpraHizamisMm s
3a0e3neueHHs BUKOHAHHS HUMH CBOiX (QYHKIIi a00 HagaHHA mocayr baHKy BiAMOBITHO 0 YKJIQAEHUX MiX TaKHUMHU
ocobamu (opranizamisimu) Ta baHkoM 10TOBOpIB y TiHt Mipi, y kit bank BBakaTuMe 11e HEOOXinHUM abo OarkaHMM
JUTA 3iHCHEHHS TpaB Ta 3abe3nedeHHs iHtepeciB banky ta/abo mmst Bukonanus JJKO.

10.3. Ilnsxom miAmucaHHsM 3asBU MPO HUPUUHATTS npono3uuii banky KiieHT Hajgae cBowo 3romy Ta
MIOTO/DKYETHCS 3 THUM, 0 baHK Mae mpaBo 3xiiicHIOBaTH ()OTO3HOMKY Ta Bileo-HArisix y 30HaX OOCIyroByBaHHS
Kiienris, ¢pororpadysanns Kiienra ta fioro gokyMeHTiB (y T.4. CKaHYBaHHS Ta KOI{IOBAaHHS JIOKYMEHTIB), & TAKOX
¢ikcarlito BciMa MOXKIIMBUMH TEXHIYHUMH 3aco0aMu KOHTAKTIB i3 KiienToM (y TOMy 4nciti ayaio3anuc TeneOHHUX
PO3MOB TOIIO) B NpuMilIeHHsX/YcTaHoBax banky Ta Ha mpuctposix banky 3 Meroro 3a0e3mnedeHHs Oe3lekd Ta
HaJle)kHOTOo obciyroByBaHHs Kiienta. bank mae mpaBo 30epiratu Bimeosamucu, ¢ororpadii Ta iHII npeaMeTd

*

3acmepexncenna: mepmin «0OpoOKA NEPCOHANLHUX OAHUXY» GUSHAUAEMbCA YUHHUM 3AKOHOOABCMBOM, 30KpeMd
3axonom Yrpainu «Ilpo 3axucm nepconanvrux oanuxy 6io 01.06.2010 poxy 3i sminamu ma 0On08HEHHIMU.
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(3acobu, npucTpoi), 10 MICTITH 3a3Ha4€HY B IbOMY IYHKTI iH(OpMAaIlilo, a TAKOX MOLIMPIOBATH iX (HaJgaBaTH 10
HHUX JIOCTYN) y BUNaJKax, nependadeHux [IpaBuiamu, y ToMy umcili YMOBaMHM OaHKIBCBKHX NPOAYKTIB, Ta/abo
YMHHUM 3aKOHOJABCTBOM YKpaiHu. Bineosamumcu, ¢ororpadii ta 3anmucu TeiaedOHHUX PO3MOB MOXYTb OYyTH
BHKOPHUCTAaHI K JOKa3H B TIPOLIECyaTbHAX TisX.
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10.4. Croponu moroawid, 10 y 3B’A3Ky 3 miamucaHaM KirieHTtoM 3asBu mpo NpuHHSATTSA mpomo3utii banky
3roja Ha 0OpoOKy mepcoHampHUX MaHWX KirieHTa, a TakoXX iHIN JO3BOJIH/3TONM, HamaHi B Mexkax po3aimy 10 (3
ITyHKTaMH 1 migmyHkTamMn) [IpaBut, BBaKaroThCsl HaAaHUMH KilieHTOM y MHCHMOBIH opMmi.

PO3LJ 11. JOTPUMAHHSA BUMOT FATCA

11.1. Bank mig wac 3mifiCHEHHS CBO€1 MiSUTBHOCTI BXKMBA€ BCiX 3axofiB ans goTpuMmanHi BuMor FATCA Ta
3apeectpoBanuii [logarkoBoro cinyx6oro CIIA sk takuii, mo gorpumyerbes Bumor FATCA. [t BUKOHaHHS BUMOT
FATCA vy Bignocunax Cropin 3a IKO bank 3acrocoByBatnme nonokennsi, nependoaueHi FATCA Tta/abo nmmu
[MpaBunamu, sIKIIO HIIMKA MOpsAAOK abo Mpouexypu HE nepeadayeHi 3aKoHaMH ab0 MIKHApPOJHUMHU JOTOBOPAMHU
VYkpainu.

11.2.  Kiient 3acBiguye Ta rapantye, mo KiieHT Ta ioro YnoBHOBa)xeHi 0COOM He € OAATKOBUMH PE3UCHTaMHU
CIIA (sixuro Kiientom /Y noBHoBaXkeHO0 ocoboro KiienTta He Oyio HamaHo 1o banky iHmmoi iHpopmarii pazom i3
3aIlOBHEHOIO BiamoBinHO 10 BuMor IlomatkoBoi ciyx6m CIHIA ¢opmoro W-9 i3 3a3HaueHHAM iAeHTH]IKAIIITHOTO
HoMepa ratHuKa monaTkiB CLIA (TIN) Kimienra a6o YmoBHOBakeHOi ocodu KimieHTa).

11.3.  Kiienr mignucanHsaM 3asBU NMPO NMPHHHATTS npomo3ullii banky rapanrtye, mo KimieHT Ta YmoBHOBaXkeHi
ocobu Kiienra maganu BaHKy mMoBHY Ta JOCTOBipHY iH(OpMaIlifo, JoCTaTHIO Ui imeHTH(iKamii, Bepudikamii Ta
BuBueHHs Kiienra (YnoBHOBaxkeHOT ocoou KirienTa), y ToMy 4ucii 3’sCyBaHHS CYTi 1X AISUIBHOCTI Ta (hiHAHCOBOTO
crany Ta nposeaeHHs FATCA-inentudikaii.

11.4. KrieHT 30008’ s13aHMil HajaBaTH Ta 3a0€3MCUUTH HAaJaHHS Y TOBHOBOXCHHUMH 0CO0aMy Ha BUMOTY baHky
iHpOpMaIli0 Ta JOKYMEHTH, 10 CTOCYIOThCs iX IlomaTkoBOro crarycy, y TOMY YHCIi 3allOBHEHI BiJIOBIJHO /10
Bumor [lomatkoBoi ciyx6u CIIIA dopmu W-8 uu W-9. Kiient 3000B’s13anuii HeraiiHo iHdopMyBatu baHk 1po
3MiHy cBoro [logmarkoBoro crarycy ta IlomarkoBoro crarycy YmoBHOBaxkeHHX oci0. Y pasi HaOyrts KiieHTom
crarycy mnogatkoBoro pesugenta CIIA, Kiient 3000B’s3anuii HeraitHo Hamatu 10 banky dopmy W-9 i3
3a3Ha4YCHHsAM ifeHTUdiKaiiiHoro HoMepa matHuka momaTtkiB CIHA (TIN). V pasi HaOyTTs YMOBHOBa)KCHUMH
ocobamu cratycy monmatkoBoro pesunenrta CIIA, KimieHt 30008’ s13aHuil 3a0e3meunTy HeraiHe HagaHHA 10 baHKy
muMu ocobamu popmu W-9 i3 3a3HaYCHHSM pEeCTpaIlifHOTO HOMepa OOJIKOBOi KapTKH IUIATHWKA ITONATKIB Ta
imeHTHdiKariitHoro Homepa miatauka noaatkis CIIA (TIN). Ha BuxonanHs nporo myHkTy KitieHT 3000B’s13aHMIA
iHpopMyBaTH YIIOBHOBaXXCHHX OCI0 NMPO HEOOXiTHICTh MOAaHHSA MO0 baHKy BCiX BHINE3a3HAUYECHUX TOKYMEHTIB.
Kiienr rapanTye Ta Hece nependadeny JIKP BiqnoBinampHICTh y BHIIAQAKY BiICYTHOCTI/HEHAIICKHOTO ITOBITOMICHHS
YnoBHoBakeHnMH ocobamu banky mpo ix [logarkoBuii craryc Ta/abo He MOAAHHS TAKMMH O0COOaMH JIOKYMEHTIB,
nependauenux JJKO.

115. Ilianucanusm Kiientom 3asBu npo mnpuidHstTs mnponosunii banky Kiientom Kiient Tta iforo
YroBHOBaXkeHI 0coOM HanawTh baHKy Oe3BIAKIMYHY Ta O€3yMOBHY 3rojy 3/iHCHIOBATH PO3KPUTTS OaHKIBCHKOT
TaEMHHIII, IEpeAady Ta PO3KPUTTS NEPCOHATBHUX JaHUX, & TAKOXK PO3KPUTTS 1HIIOT KoH]ineHwiiHOT iHpopMallil 3a
JKO 3 meroro BukonanHs bankom Bumor FATCA, 30kpema, y TaKuX BUTIQJIKaX:

- [lomatxoBomy ympasninaio CIIA mpu HamaHHI 3BITHOCTI B IOPSAKY Ta oOcsrax, BusHaueHuX FATCA;
- oco0am, 1110 6epyTh y4acThb B Iepekasi komriB Ha Paxynku abo 3 PaxyHkiB (Hanmpukiaa, 6aHKaM-KOpECIIOHIEHTaM,

- IUIATDKHAM CHCTEMaM Ta iX y4YacHHMKaM, BIANIpaBHHKAM Ta OTPHMyBauaM IIepeKasiB, IHIIMM YCTaHOBaM, IO
3[IMCHIOIOTH aBTOPH3ALIiI0 Y MPOIIECHHT NIepeKasiB), a TAK0X B IHIINX BUMajkax, nependoadennx FATCA.

11.6.  Kiient nigrBeppkye Ta rapanTye baHky, 1110 Mae BCi 3aKOHHI MiZICTaBH Ta MOBHOBAXXEHHsI nepeaaT baHky
MEepCOHANbHI Ta KOH(OINeHHIHHI daHi YMOBHOBa)XEHHMX oci®6 3 Oe3ymoBHMM mpaBoM baHKy Ha pPO3KpUTTA Ta
MoambIly Tepenady miei iHgopmarii Tpetim ocobam (y T.4. TpeTiM cTOpoHam), y BHUNAAKaxX MependadeHux
JloroBopom, y ToMy 4HcCIli 3 MeTor0 BukoHaHHs bankom Bumor FATCA.

11.7. Axmo Kiient abo YnoBHoBakeHa ocoOa KiieHTa He Hagamum HeoOXimHOi1 iHMopmamii IS TpOBEICHHS
FATCA-inenTudikariii, abo 0ysi0 BUSBIEHO HEIOCTOBIPHICTh ab0 MOPYIICHHS 3aCBi4eHb Ta TapaHTid, HABEACHHX
y po3mini 11 (i3 mignynkramu) [1pasun, bank mae npaBo 3 metoro gotpumanas FATCA BuMHATH HAacTYIIHI Iii:

- y nopsizky, nependaueHomy B JIKO, 3xificHuTu norosipHe crniucanHs 3 Oynp-ikux PaxynkiB KiieHTa rpomroBux
KOIITIB 3 METOI0 yTpUMaHHS «mTpadHoro» noxatky (withholding) B po3mipi 30% Bix cym nepekasiB Kitienra, 3
HACTYITHUM HaNpaBJICHHSAM CIHMCaHUX CyM 3 paxyHKiB banky no ITogatkoBoi ciryx6u CILA B mopsiiky Ta CTpoOKH,
pusnauecHi FATCA; ta/abo

- 3aKpUTH Bci ab0 okpemi PaxyHku Ta/abo BimmoBuTHCS Bin HamaHHs mociyr 3a YO, npoBeaeHHs omepariil 3a
PaxyHkamu 4n IpU3YNUHUTH (TUMYacoBO) orepaii 3a HuMH, Ta/abo posipsatu JJKO.
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11.8. Ha miacrasi JJKO Tta musixoM mignucanHs 3asBu 1po npuitHaTTs nponosunii banky Kiienr nagae banky
IPaBo 3JiMCHIOBATH JOTOBIPHE CIIMCAHHS I'POLIOBMX KOWITIB 3 Oyab-IKkuX PaxyHKIB (y TOMy 4HCIIi 3 paXyHKiB HOTO
CTPYKTYPHUX HiZpO3AiTiB, a Takoxk PaxyHkiB, mo Oyayts Biakputi KiieHToM y MaiiOyTHbOMY Ta PEKBI3HTH SIKHX
BaHk BU3HAYHTH CAaMOCTIHHO), Y BUTIAIKaX Ta cCyMaX, HeoOXimHux s BukoHaHHsI barkom Bumor FATCA ctocoBHO
Kiienra. [loroBipae cnrcanHs Moxke 37iiicHIoBaTrcs barkom npotarom crpoky nii IKO Gynp-gKy KidbKiCTh pa3iB 3
TaTH HACTAaHHS CTPOKY BHKOHAHHS BiIIIOBITHOTO TPOIIOBOTO 3000B’S3aHHSA (BKIIOYHO) /0 IIOBHOTO YTPHUMAaHHS
Bankom cym Ha BukoHaHHs BuMor FATCA. bank € oTpuMyBadeM KOMITIB 3a JOTOBIpHUM cricaHHAM. CIUCaHHS
KOIITIiB 3 PaxyHKIB 3MiiCHIOETHCA Ha MiJCTaBi MEMOPIaJIBbHOTO OPIEPY.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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11.9. 'V pasi BigcyrHOCTI abo HemocTtatHOCcTi B KiienTta xomriB Ha PaxyHkax y BamioTi 3aboproBaHocTi, baHk
3[IMCHIOE Take JOTOBIpHE CIIMCAHHS IPOLIOBUX KOWITIB 3 PaxyHKIB B IHIIMX BaIIOTax B PO3MIpi, €KBIBaJIGHTHOMY
cyMmi 3000B’s3aHp KilieHTa 3 ypaxyBaHHSM BHTpaT Ta KOMICiH, IHOB’S3aHUX 3 KYIIiBJICH/00MIHOM/TIpOaXeM
iHo3eMHOT BamoTH. KitieHT Takox nopydae banky 3ailicauTy Bix iMeni KitieHTa KymiBio/mpoiax/00MiH CIIMCAaHUX
KOILTIB 3 METOI0 OTPUMAaHHs HEOOXiIHOI BaJIOTH (32 BM3HA4eHHMM baHKOM KypcoM, IO HE MOXKE BIIXWISITHCS BiJ
odimiitnoro kypcy HBY 3a momepemuiii OaHkiBChbkmii NeHb Oinmblne HikK Ha 10%) Ta HampaBUTH KOIITH Ha
noranreHHs 3aboproBanocrti Kitienra.

11.10. Tpotsarom ctpoky aii KO Bbauk mae mpaBo ButpebyBatu, a Kiient ( YnoBHoBaxkena ocoba Kiiera)
3000B’s13aHMi(i) HamaBaTH Ha BUMOTY baHKy TOKYMEHTH i BiIOMOCTi, HEOOXimHi s 3[ificHeHHS imeHTHgIiKarii
Ta/abo Bepudikamii (B TOMy YHCIi aHaNi3y Ta BUSIBICHHS (PIHAHCOBHX ONEpAIliif, IO IMiUIATalOTh (HiHAHCOBOMY
MOHITOPHHTY, Ta IHII IependadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BITOMOCTI, iki BUTpeOye baHk 3 MeToro
BUKOHAHHS BHIMOT 3aKOHOJABCTBa, SKE PETYIIOE BiTHOCHHH y cdepi 3amodiranHs erainizamii (BiIMHBaHHIO)
JIOXO/IiB, OICPIKAHUX 3JOYMHHUM LUIIXOM, (PIHAHCYBAHHIO TEPOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHUILEHHS., & TaKOX Ul yToyHeHHs iHdopmauii mono KiieHra, BuB4eHHs ocobu KitieHTa, a Takox
JIOKYMEHTH 1 BiOMOCTI 110710 ineHTudikauii, Bepudikauii Ta BUBUCHHS YTOBHOBakeHHX oci® KiienTa, oci0, Ha
KopucTh sikux KiieHT HapaB banky nopydeHHs Ha JOTOBipHE chMcaHHs KowuTiB 3 PaxyHka, abo oci0, Bix iMeHi abo
3a JIOPYy4YEeHHSIM 4 B iHTepecax sikoi aie KuieHT mpu mpoBeneHHi onepauii, Ta iHIIy iHGOpMaLil0 Y1 JOKYMEHTH
BIZIMOBITHO 1O BMMOT 3aKOHOJAABCTBa YKpaiHu, ymMoB 1ux [IpaBui, BHYTpIilIHIX JOKYMEHTIB baHKy 3 mnuTaHb
®iHaHCOBOTO MOHITOPUHTY, y ToMy uucii BuMor FATCA.

VY pa3i vHenamanas Koiientom (YmoBHOBakeHOIO oco0oro KitieHTa) OOKYMEHTIB, HEOOXiTHUX I
3mificHeHHs imeHTH(iKamii Ta/abo Bepudikamii, goroBopu (¢piHaHCOBI omepamii) He YKIamalOThC (HE
3IHCHIOIOTHCS ).

11.11. 'V Bumanky BigcyTHOCTI B baHky HeoOXiqHOI iH(popMarii Ta TOKYMEHTIB, iepeabadeHux nuumu [IpaBmiamMu
Ta/abo okpemo 3arpebyBannx bankowm, mo ix HaganHsa Kiieatom abo YmoBHOBakeHOIO 0co00r0 baHK Mae mpaBo Ha
BJIACHUH pO3Cy[: a00 3yMUHHUTH (THMYACOBO) MpoBecHHs onepaiii Kitienta/Ha kopucts KitienTa, a00 BiIMOBUTHCH
BiJl MPOBEJICHH TaKKX orepaiiii, abo 3akpuru Paxynox/PaxyHku KiieHTa B 0IHOCTOPOHHBOMY MOPSIZIKY.

11.12. VY pa3i Henaganus Kiientrom abo YmnoBHOBaxkeHOIO ocoOoro KirieHTa Ha mnuchMOBY BUMOTY baHky
HeoOxiHoT iHdopMarii Ta oxkyMeHTIB npoTsiroM 10 (ecsiTh) KaleHAapHUX JHIB 3 MOMEHTY HaIpaBJICHHS BUMOTH,
bank mae npaBo BinmoBuTH KiieHTy B 00CiIyroByBaHHI paxyHKIiB (30KpeMma, IIPUIMHUTH NPUHHATTS i BUKOHAHHS
PO3paxyHKOBUX HOKyMeHTIB KitieHTa Ta 3miCHEHHs omeparlii 3a iniriaruoro Kiienta abo 3aKkpuTH BCi 4 OKpeMmi
paxyHKH).

11.13. Croponn moromunucs, o baHKk Mae npaBo y BHIagkax, nepexbadeHux muMu [IpaBuiamu, 3aKpuUTH
PaxyHox/PaxyHKH 3a HampaBlICHHSM IONEPEIHBO ITMCHMOBOTO MOBIIOMICHHS a00 3a3Ha4YeHHs BiJIOBiIHOT
iHpopMaii y Bunucni no PaxyHky.

11.14. Sxuro PaxyHOK 3aKpHBa€ThCS 3a BiJIOBITHHM IMOBimoMIICHHAM banky Ta KiieHT He HamaB 3asBH, Yy SKid
3a3Ha4eHMH CcrociO OTpUMaHHS 3aMuIIKy Ha PaxyHKy a0 y BuzHaueHU KitieHTOM cHoci®d He MOXKIIHBO MOBEPHYTH
Kot (He BiamoBimae pexxuMmy PaxyHka, 3a00poHEHHI 3aKOHOJIAaBCTBOM, 3a3HAaueHI He BipHI peKBi3uTH PaxyHKiB
TOII[O), 3JMIIOK KOITIB Ha PaXxyHKYy, SIKHi 3aKpHBaeThcs baHKOM, IepepaxoByeThCS Ha BiAMOBIIHUN OaHKiBCHKHUIT
paxyHOK, Ha SIKOMY OOJIKOBYIOTBCS TaKi KOIITH 33 HEIIIOYHMH PaxXyHKaMH, Ta 30epiraeTbcs Ha HhOMY 10 MOMEHTY
3BepHeHHS KimieHTa 10 banKy 3 MeTOI0 pO3MOpsIKeHHS ITIMH KOIITaMH.

11.15. Ha 3anumok KOmTiB, mo Oynu mepepaxoBaHi Ha PaxyHOK U1 oOMiKy KOIITIB 32 HETIIOYMMH paxyHKaMH,
MPOLIEHTU HE HAPAXOBYIOTHCS.

11.16. bank He Hece BimnoBiganpHOCTI iepen KitieHToM, YTOBHOBaXKEHUMH 0CO0aMHU Ta KOHTPAareHTaMu 3a Oy/b-
SIKI yTPUMAaHHS, CaHKII1, OOME)KEHHS Ta 1HIII HEraTUBHI HACIIIKU MIOA0 PaXyHKiB, TPOIIOBUX KOIITIiB Ta ONEpamii
3a PaxyHKkamu, SIKIIO TaKi HAaCJiAKH IOB’s13aHi i3 BUKOHaHHSIM BUMOT FATCA 3 Ooky banky, [TogaTkoBoi cimyx0u
CIIA, 6aHKiB-KOPECHIOH/ICHTIB Ta IHIIUX OCi0, 0 OepyTh ydacTh y Iepekasax, a TaKoX 3a Oyab-siKi 1oB’s3aHi 3
UM 30MTKH, BUTPATH, MOPAJIBHY IKOy Ta/ab0 HEOTPUMAaHHI IOXO/H.

11.17. KiieHT 3000B’s13aHMi BiAMIKOAYyBaTH baHKy Oynb-sfKi JOKYMEHTAIBHO MiATBEPIKEHI 30UTKHA Ta MaiHOBI
BHTpATH, CIpUIMHEHI opymeHHsaM ymoB JIKO, y Tomy uncii 3acBimdeHb Ta rapanTiii KimieHTa, a Takox 3amomisiHi
HeMnoJaHHsAM ab0 TIOJaHHAM HEeIOCTOBipHOI Ta/ab0 HEBiMMOBIAHOT (HeHAIEKHO1) 1H(POpMAIIil U1 JOKYMEHTIB.
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11.18. bank He Hece BimmoBimanbHOCTI mepen KitieHTOM 3a BigIKOAyBaHHS OyIb-sSKMX BHTpAaT Ta 30WTKIB,
MOpaJbHOI IIKOAM a00 HE OTPHUMAaHHX JOXOJIB, 1110 MOXYTh BUHHKHYTH BHACIIJOK PO3KpHUTTs bankoM inpopmarii,
B TOMY 4ucii OaHKIBCHKOI TaeMHUL, moao Kimienra/YnoBHoBaxenux ocid Kiienra ta onepariii Kiienra, a Takox
yepe3 3ynuHeHHS baHkoMm omepartiit mo Paxyrkam abo BiqMoBH Bif iX IpOBENEHHS, SKIIO Taki Hii OyI0 BYMHEHO
BankoM BIAMOBIOHO O BHUMOT YMHHOTO 3aKoHOMaBcTBa abo ymoB [IKO, abo sxmo baHk nisB BimmoBimHO 0
sromw/mo3Boiry KirieHta Ha po3kpuTTs/iepenady inpopmarii.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

PO3JLJ 12. TIOPAAOK PO3IPBAHHS JOT'OBOPY KOMIIJIEKCHOI'O OBCJIYTOBYBAHHS
12.1. Pozipanns JIKO 3aificHroeThCs:
12.1.1. 3a ininiaTuBoro Kiienra:
- Ha MiJCTaBi MUCbMOBOI 3asiBu KitieHTa Ha manepoBoMy HOCIT 3a HopMor0, BcTaHOBJICHO baHKOM;

- y Bunanaky Hesroau KiieHTa 3 3amponoHoBaHMMHM bankom 3minamu g0 IlpaBui (y T.4. YMOB 0aHKIBCBKOTO
nponykry, Tapudis), Ha mijacraBi BigmoBinHOI 3asBu KiieHTa Ha mamepoBoMy HOCIi 3a (hOpMOIO, BCTAaHOBJICHOIO
bankowm, i To1aHoI0 B MOPsIIKY, 00ymMoBIeHOMY nmmu [IpaBunamu (y T.4. YMoBaMu 0aHKiBCHKOTO IPOJYKTY);

12.1.2. 3a ininiaTuBoro baHky:

- y mopsAAKy Ta y Bumaakax, nepeadadenux KO ( y T.4. [IpaBmmamu, JJoroBopom(Mu) Ipo HagaHHS O0aHKIBCHKOTO
MPOAYKTY) Ta/ab0 YNHHIM 3aKOHOJABCTBOM Y KpaiHH;

- y pasi mopymenHsa Kimieatom ymoB JIKO, y 1.9. IlpaBmn, nursxoM HampasieHHS bankom KiieHTy moBigmoMieHHs
mpo posipsarnsa KO 3a 30 kanengapuux auiB 1o natu posipBaHas JJKO. JloroBip KOMIIIEKCHOTO 00CITyTOBYBaHHS
BBA)KAETHCS PO3ipBaHUM Ha 31-if KaneHAapHUH JeHb BiX JaTH BiANpaBieHHS baHKOM 3a3HaYCHOTO MOBITOMIICHHS
Kiienrosi;

- y BUNAJKY BinkiaukaHHs bankom my6uiunoi nporo3uuii y Burisini [Ipasun.
12.2. VY pa3i posipeanus JJKO 3000B’s13anHst CTOpiH 32 HUM MarOTh OyTH BUKOHAHI.

12.3.  PosipBanns JJKO npunuHsie niro BCiX yKIaJeHHX y Horo Mexax JloroBopiB mpo HagaHHs OaHKIBCBKOTO
MPOJYKTY.

12.4.  Tlpasosi Haciiaku npunuHenHs aii JJKO 3a iHiniaTuBoro Oynb-skoi 31 CTopiH MOXyTh OyTH nependoadeHi
OKpEeMHUMH YMOBaMH OaHKIBCHKOTO MPOIYKTY.

12.5.  PosipBaHHs okpeMoro JloroBopy mpo HamaHHS OaHKIBCHKOTO TPOIYKTY, ykiaaeHoro B Mexax KO, He
BHKIIMKae HeoOximHocTi posipanHsa KO, skmo iHme He mependadeHo YMOBaMHU BiAIIOBIZHOTO OaHKiBCHKOTO
MPOAYKTY Ta/abo BignoBigHUM J[0TOBOPOM TpO HaJaHHS OaHKIBCHKOTO TPOIYKTY.

12.6.  Ilopsmox Ta miaCTaBH PO3ipBaHHS OKpeMoro JJoroBopy mpo HagaHHS OaHKIBCHKOTO MPOAYKTY, YKIAIEHOTO
B pamkax JIKO, Bu3HawaroThcss uMu [IpaBunaMu, y T.4. YMOBaMH OOCIYroByBaHHsS OaHKiBCBKOIO MPOIYKTY, a
Takox camuM JIoroBopom npo HaJaHHsi 0aHKIBCbKOTO TPOJYKTY.

12.7.  3akpurts PaxyHkiB Ta nmoBepHenHs KiieHTy 3anminky xomtiB 3 PaxyHka 31iHCHIOETBCS B TIOPSIKY Ta B
CTpOKH, Bu3HaueHi 1umu [paBwiamu ( y T.4. YMOBaMU HaJaHHs BiAMOBIAHOTO GAHKIBCHKOTO MPOAYKTY), CAMUM
JloroBopom npo HaJaHHs 0aHKIBCHKOT'O MPOAYKTY, & TAKOXK BIIMOBIAHO JI0 YHHHOTO 3aKOHOAABCTBa Y KpaiHu.

PO3J1J 13. THIII TOJIOKEHHSA

13.1. KO Habupae 4MHHOCTI B MOPSAKY, oOyMoBieHOMY numu I[IpaBuiiamu, 3 MOMEHTY BUMHEHHsI bBaHkoM
(ynoBHoBakeHOI0 0co0010 banky) Ha 3asBi npo npuitHATTs npono3unii banky Kiienra y BianosinHiit rpadi nanoi
3as1BM BIIMITKH IIPO 11 NPUHHATTS — 32 YMOBH, SIKIIO MyOJIiuHa MPOMo3uLis y BUrisiai [1pasui 30epirae YMHHICTS.

13.2. KO € yknaneHnM Ha HEBU3HAYEHUH CTPOK 1 JIi€ 10 MOMEHTY HOTO pO3ipBaHHS.

13.3.  3minu Ta gonoBHeHHs 1o JKO, nos’s3ani 31 3minamu 1o IlpaBui (y T.4. YMOB OaHKIBCBKOTO IPOAYKTY,
Tapudis), 31iiiCHIOIOTECS B TOPAAKY, BuzHaueHOMY numu [IpaBunamu, 30kpeMa myHkroM 3.3 posniny 3 Ilpasu.
3minu Tta gomoBHeHHs A0 JKO, moB’s3ani 3 JIoroBopoM Mpo HajaHHS OaHKIBCHKOTO TPOAYKTY, 3MiHCHIOIOTHCS
IUIAXOM yKJIaJeHHS HOBOro JloroBopy mpo HajaHHS OaHKIBCBKOTO MPOAYKTY, YHECEHHS 3MiH 10 yKJaaeHoro(ix)
JHoroBopy(iB) mpo HamaHHA OaHKIBCHKOTO MPOAYKTY abo0 HUIIXOM po3ipBaHHA ykianeHoro(ix) [loroBopy(iB) mpo
Ha/TaHHS 0AaHKiBCHKOTO MPOAYKTY.

13.4. Hesig’emHO0 yacTUHOIO JIOrOBOPY KOMIUIEKCHOTO OOCIYrOBYBaHHS € 3asiBa MMPO MPUUHSITTS MPOMNO3UIIT
Bbanky, [TpaBuina 3 ycima momatkamu 10 HUX (YMOBH HagaHHS 0aHKIBCHKOTO NPOAYyKTY, Tapudu Ta iHII OJATKH 0
[paewn) Ta Jorosip(u) npo HagaHHS OaHKIBCHKOTO POIYKTY.

135, Cnopu, mo BuHHMKaTh, MK CropoHamu npotsiroM aii /loroBopy KOMIUIEKCHOTO OOCIyroBYBaHHS,
BupinryroTecsi CTOpOHaMHU LUISIXOM IEPEroBOPIB, Y pa3i HEAOCATHEHHs 3rOAW, TaKHH CIIp MiJUIrac posrisity B
CyJIOBOMY HOPSIKY, Ilepe10ayeHOMY YHHHHUM 3aKOHOAaBCTBOM Y KpaiHH.
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13.6.  3acrocyBaHHs BaHKOM HEYCTOWKH 3TiJHO 3 yMOBaMH I1b0r0 JJoroBOpy € mpaBoMm, a He 000B’s13koM baHky.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- }C IHBECTULIIM

13.7.  Hapaxysauns bankom mnpoueHTiB Ha 3aboprosanicTe Kiienta nepen bankom € mpaBoM, a He 000B’SI3KOM
banky.

13.8. VYV BcroMy, IO HE BPETYIBOBAHO IIOJOKEHHSIMH JIOTOBOpY KOMIUIEKCHOTO OOCIyTOBYBaHHS, Yy T.U.
[IpaBwaamu, CTOpOHH KePYIOTHCS YNHHUM 3aKOHOJAaBCTBOM YKpaiHH.

13.9.  JInsg npunmHeHHsS abo 3amobiraHHs OyIb-IKHNM He3aKOHHHMM AHisiM i3 Paxynkom Kiienta, Kiient mopydae
Banky B Oymp-sxmif 9ac Ta 0e3 ykimaaeHHS OyIp-sSKMX TONATKOBHX JOTOBOPIB MPU3YNMUHUTH ab0 NPHUIHHUTH
omepamii 3a Paxynakom Kitienra y Bumaaky, komm Kiiert (YnmoBHOBajkeHa 0co0a) HABMHCHO HEBIpHO ITOBiIOMHB
Bank mpo cebe Ta/abo mpo CBOi CTOCYHKH 3 iHITUMH OaHKaMH a00 MPUXOBaB BiIOMOCTI, sIKi Oyiu HeBigomi banky Ta
He OynM BpaxoBaHi NpH PO3MJIsAL 3asiBH Ha BiAKpUTTs PaxyHka, abo y Bumajaky HasBHocTi B baHky mijgo3p mpo
3MIACHEHHS MaxXpaichKux il moao Paxynka.

13.10. Apnpeca s nuctyBanHs 3 KiieHTOM yBaxkaeTbesi anpeca, BkazaHa KiieHToMm y 3asiBi mpo NpUHAHATTS
npomno3uuii banky, abo aapeca, 1m0 MicTUThCS B MCbMOBIH 3asBi KiieHTa mpo 3MiHy ajapecH, IO IojaHa Iicis
mianucaHHs 3asBY Npo NPUIHATTA npono3unii banky (3asBa npo 3MiHy OcOOHCTHX TaHUX).

13.11. Bwu3zHaHHS HeniiicHUM OyZ-SKOTO MOJIOXKEHHs 1MX [IpaBuin He BIUIMBaEe Ha AIMCHICTH OyIb-SIKMX YU BCiX
iHmux monoxens [IpaBun/IIpasun y mimomy.

13.12. bank miero myOnigHOIO mpomo3umieio, a KimeHT mianucaHHsM 3asBH Ipo MPHAHATTA mponosumii banky
3acBiquyIOTh (hakT TOoro, mo ykmaaeHHsI JJKO Ta cami momoxenus JKO BiAmoBinawTe BUIBHOMY BOJICBHSBICHHIO
CropiH, xoxaHa 31 CTOpiH HE 3HAXOMUTHCS TiJ BIUIMBOM TSOKKHX OOCTaBHH, MpUMycCy Toimo, ymMoBu JIKO mms
CropiH € B3a€MOBHUTITHUMH Ta MTOBHICTIO 3p03yMinuMu, CTOPOHU AOCSTIIH 3TOAH MIOAO BCiX ictoTHUX yMoB JIKO.

PO3ILJI 14. MICHE3HAXOI’KEHHSA TA PEKBI3BUTU BAHKY

AKIIOHEPHE TOBAPHCTBO «BAHK IHBECTHIIIN TA 3AOIIAUKEHB»
VYkpaina, 04119, m. Kuis, Byn. FOpis Inenka, 83-/1,

koj 6anky 380281, xox 3a €/IPTIOY 33695095,

ten.: (044) 207-70-20,

azipeca eiekrponHoi nomtu: info@bisbank.com.ua

Odiuitinuii caiit banky — www.bisbank.com.ua

PO3JLTI 15. TOJATKH

Honartok 1: 3asea npo npuitnammasa nponozuyii bauxy;

Honartok 2: Ymoeu ghynkuyionysanns Ilomounux i Kapmkosux paxynuxie ma 30ilicneHna onepayii 3a yumu
Paxynkamu;

Honatox 3: Ymoeu ¢hynxyionysanns oéauxiecokux 6xnadie ma o00ciy208y6aHHA GKAAOHUX (0enO3UMHUX)
DAXYHKIG;

Honatok 4: Ymoeu naoanna Osepopagpmie na Kapmrkosi paxynku;

Honatok 5: Tapudpu;

HonaTtok 6: Ymoeu naoannsa cnoxycusuux kpeoumis,

Honatok 7: Ymoeu naoannsa 6ankiecokux nociye 3 sukopucmanuam Cucmem OucmanyiitHozo o0ciyzo6y6anns,
Honartok 8: Ymoeu naoanns Osepopagpmis na Kapmrogi paxynku 3 niibzoeum nepiooom;,

Honartok 9: Ymoeu suxopucmannsa naiamisxcnux kapmox bauky é cucmemax moodinenux niameorcie,

a Tako:k inmi JlogaTku, siki MicTsiTh nocusnanus Ha ui [IpaBuna.
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