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ITpaBniia HagaHHS GAHKIBCHKHMX MOCIYT Ha YMOBAaX KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
«BAHK IHBECTHUIIN TA 3AOIIIA’KEHb»

3aTBepaxeHO

Pimennsim IIpaBiainns

AT «BAHK THBECTHUIIIN TA 3AOIIAT)KEHb»
Ne 28/04-1 Bin 28.04.2022 p.

IToBHe HaliMeHYBaHHSA 0AHKY:
AKIIOHEPHE TOBAPUCTBO «bAHK IHBECTHILIIN TA

3AOUIAJIKEHDB»
InenTudikauniiinuii kox 6anky: 33695095

Micuesnaxomkenns 6anky: 04119, m. Kuis, By:1. FOpis
Inenxka, 6yn. 83-11

KonrakTHa indopmanis: (044) 207-70-20

AJpeca BJIaCHOTO BeO-caiiTy 0aHKY:
https://www.bisbank.com.ua/

BinomMocri npo JjineHsii Ta 103B0/14, HaJaHi 0aHKY 3a
TMOCUJIAHHAM: 0aHKIBChKa JIIIICH31s; AUICPChKa JIICH31S,;

OpOoKepchKa JICH3Is.

IcToTHi XAPAKTCPUCTUKHU MOCIAYT 3 HAAAHHA CIIOKUBYO0I0
KpeauTy 3a NOCHJIAaHHAM

IcTOTHI XapaKkTepUCTHKH MOCIYT i3 3ay4YeHHsI
0aHKIBCHKOI0 BKJIaAy (1eN03UTYy) 32 MOCHIAHHAM

IMopsaok i mpoueaypa 3aXucTy NepcoOHATBLHUX AAHUX 32
MOCUTAHHAM

Hopsanok aiii 6aHKy B pa3i HEBUKOHAHHS KJII€EHTOM
000B’S13KIB 3ri/IHO i3 JOrOBOPOM NP0 HAJAHHSA

0aHKIBCHKHUX MOCJYT: 3aJI€XKUTh BiJl BUAY MOCIYTH Ta
BH3HAYAETHCS 3TIAHO 13 YMOB BiIIOBITHOTO IOTOBOPY

BHyTpiIHb00aHKIBCBKUH JOKYMEHT, IKUH perjaMeHTye
NOPSAOK Po3risay 0AaHKOM 3BepHEeHb KJIIEHTIB 3a
MOCHJIAHHAM

Buau 0aHKIiBCBKHX MHOCJHYI, WHI0 HAAAKTbCA OaHKOM
KiaieHTy: Bank Hamae OaHKIiBCBKI Ta (PiHAHCOBI IOCIYTH
BinnoBigHO 10 3akoHy Ykpainum «IIpo OaHku i OaHKIBCEKY
IUSUTBHICTB», B TOMY YHCHI, IIOJO BIiTKPHUTTA pPaxyHKIB,
3aJlyueHHs BKJIaiB (I€NI03UTIB), HA/IaHHS KPEAUTIB.

Po3ain «3BepHeHHst rpoMaasin» odiuniiinoro InTepuer-
npeacrapuuuTea HanionaabHoro 6anky Ykpainu 3a
NOCHJIAHHAM

Tapudu 0aHKy 32 HOCHJIAHHAM

Indopmaniss npo cucremy rapaHTyBaHHsI BKJIAJiB
(disnunux ocid 3a nocuaaHHAM B po3zaini Doux
rapaHTyBaHHS BKJIaiB (i3UUHHUX 0Ci0

HonepemkeHH:
- TOnEcaHHS KITiEHTOM Imy0mivHoi mpomno3uii (odepTH) nepeadadae HagaHHS HOTO 3roAx Ha 3a3HAYCHI YMOBH HAJTaHHS

0aHKIBCHKHX TIOCITYT;

- KIJI€HT MO’KE BiJIMOBHUTHUCH BiJI OTPHMaHHs PEKIIaMHUX MaTepialiiB 3aco0amMu AUCTaHIIIHHIX KaHAIIiB KOMYHIKaIIi1

MPABUJIA HAJIAHHSI BAHKIBCLKUX HOCJIYT HA YMOBAX KOMILIEKCHOI'O
BAHKIBCHKOI'O OBCJYTOBYBAHHSI /1151 KJIEHTIB — ®I3UMUHUX OCIB Y AT «BAHK
THBECTHIIIN TA 3AOIIAUKEHD»

(B HOBI pemakii mifoTh 3 05.05.2022 p.)
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ITpaBniia HagaHHS GAHKIBCHKHMX MOCIYT Ha YMOBAaX KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
«BAHK IHBECTULIINA TA 3AOILAIXEHb»

Li IIpaBuna HagaHHA GaHKIBCHKHMX MOCIYr HAa YMOBaX KOMIUIEKCHOTO OaHKIBCHKOT'O OOCITYrOBYBaHHS IS
wiienTiB — ¢isuunnx oci6 y AT «BAHK IHBECTHIIMA TA 3AOIIAIKEHby» (mamam — «IIpaBmiay») e
myOmigHOK mpono3uiliero (odepTor) B po3yMiHHI crateit 641, 644 [{uBiibHOrO KOACKCY YKpaiHU Jis (i3UIHUX
oci0 (pesmmeHTiB Ta HepeswneHTIB Ykpaimm) (Hamami — «Kmient») ykmactm 3 AKHIOHEPHHUM
TOBAPUCTBOM «BAHK THBECTHUIIA TA 3AOIHAKEHD», Vkpaina, 04119, m. Kuis, Byn. IOpis
Imnenka, 83-/1, xox 6anky 380281, xox 3a €IPIIOY 33695095, Ten.: (044) 207-70-20, mo € ygyacankoM DoHIy
rapaHTyBaHHA BKIaAiB Gi3mgHEUX 0ocib (cBimonTBo Bix 19 mucromama 2012 poky Ne 174) (mamam — «bank») [lorosip
KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (Hamami — «/loroBip KOMIJIEKCHOro 00cayropyBanHsay, «JIKO»)
Ha ymoBax mux [IpaBun. Hesin’emHoro wacturOw [IpaBmn € momatkm no mux IlpaBun — YMoBH OaHKiBCBKHX
npoaykTiB (y 3Ha4eHHI TEpMiHIB, HaBeneHOMY HIkue) Ta Tapudu banky. AkuentyBaHHs IyOIiYHOT HPOIO3MIIT
3IIHCHIOETHCS B 1iJIoMYy, KITIEHT He MOJKe 3aIpOIIOHYBATH CBOT 1HIUBIIyalbHI YMOBH.

Bank, miroun Ha miacraBi crareit 633, 641, 644 I{uBinbHOrO KOAEKCY YKpaiHH, 3BEPTAETHCA 3 LIEHD
myOiYyHOK Tpomo3ullieto y Burisai IlpaBun Ta Oepe Ha cebe 3000B’s3aHHA mepen (Qi3UYHUMH 0CcOOaMH, SIKi
npuiiMyTs (akuentyrots) [IpaBuna, HajaBaTH TOCTYrH B TOPSAKY Ta Ha yMmMoBax, nependadeHux JloroBopom
KOMIUIEKCHOTO O0OCIIyrOBYBaHHs, 3a TapudamHu, sIKi BCTAHOBJIEHI Ta onpuitoaHeHi bankom Ha odiuiliHii [HTepuer-
cropinmi banky 3a emekTpoHHOIO anmpecoro www.bisbank.com.ua Ta € YHHHHMH Ha JaTy HaJaHHI
TOCTyTH/3iCHeHHS orepatlii (Hagaii — « Tapugm).

i MpaBmra (3 YMoBaMu OaHKIBCBKUX MPOAYKTiB, Tapudamu Ta iHmmMu goxatkamu no [Ipasum), 3asBa
po TpuHHATTA nponosulii banky, JJorosip(u) mpo HagaHHS OAHKIBCHKOTO MPOIYKTY, Pa30M CKIIANAIOThH €IWHUHA
OKYMEHT — JloroBip KOMIJIEKCHOTO 00CayroBYBaHHfl. bynp-ske mocuimaHHs Ha JloroBip 0OaHKiBCEKOTO
obcnyroByBanus (JIKO) B [loroBopi KoMIUIEKCHOrO oOCIyroByBaHHs, y T.4. IlpaBunax (3 yciMa mopaTkamu -0
HUX), O3Hayae rnocuianHs Ha ni [IpaBuna (3 YMoBamu OaHKIBCHKHMX NpOoAyKTiB, Tapudamu Ta iHIIUMH T0JaTKaMH
1o Ipasun), 3asBy npo npuitHaTTa npono3uuii banky, mianmucany Kiientom ta npuiinsaty bankom, JJorosip(u) npo
HaJlaHHs 0aHKIBCBKOTO MPOAYKTY, MiJIMCaHI Y TaKi, mo OyayTh mignucani, Mmixk Knienrom i bankom, a Takox Ha
BCI 3MiHH, JOAATKH Ta J0JATKOBI JOTOBOPH JI0 HHX.

JloroBip komIuiekcHOro o0ciayroByBanHsi Mixk bankom ta KiienTom Ha ymoBax mux IIpaBui € ykinaneHum
i3 MoMeHTy npuiiHATTA bankom Bixg KiieHTa B mopsinky, ooymosneHoMy mumu [IpaBunamu, 3asBu Ipo TpUHAHATTS
nporno3uuii banky ykmactu [loroBip KOMIUIEKCHOTO OOCIyroByBaHHS, sika € akmentoM KirieHTa Ha ykmameHHS
JloroBopy KOMITJIEKCHOTO 0aHKIBCHKOT'O 00CITyroByBaHHS Ha yMOBax ux IIpaBui.

Ipwitasarrs bankom Bixg Kiienta 3asBu mpo NpuAHATTA Tpomo3uiii baHky 3IiCHIOETBCS 3a ampecaMmu
Micre3Haxo/pkeHHs BiniieHbp banky (YcraHoB baHKy), mepemik sKHX ONpHWIIOJAHEHWH Ha odimiiHid [HTEpHET-
cropirmi baHKy 3a enekTpoHHOKO agpecoro www.bisbank.com.ua, nUISXOM TMONAHHS 3asBU TPO TPUHAHATTI
nporno3ullii banky, siky MOXKHa OTPUMATH 32 MiCIIE3HAXO/PKEHHSIM TaKUX BiJUIIJICHb.

[Ty6niuna mpono3uuiss y BUDIAAl nux [lpaBuin HaOupae YMHHOCTI 3 JaTH il po3mileHHs Ha oQiniiHIi
Iurepuer-cropiniii baHkKy 3a enekTpoHHOI ajpecor0 www.bisbank.com.ua Ta mi€e 1m0 gatd  OQIIifHOTO
OIIPWJIIOJIHEHHSI 3asiBH TPO BIIKIMKaHHS IyOIiYHOT MPOMO3MLIl B IIJIOMY UM B 4YacTHHI Ha odiuiliHii [HTepHeT-
cropinii baHky 3a enekTpoHHOO anpecoro www.bisbank.com.ua. I[TpumipHuk 1ux [IpaBun y narnepoBomy BUTIISII
po3MitnyeTbest B JocTynHux aist Kitienra micisix B YceraHoBax banky.

[paBmiia He 3aCTOCOBYIOTBCS JI0 BPETYJIFOBAHHS BiJHOCHH 32 OY/Ib-sIKMMH iHIIMMH JIOTOBOPaMH, CTOPOHOIO
skux € baHk, y Tomy umchmi 10 Oynb-SKMX IHIIUX [OTOBOPIB MpO HaJaHHSA OaHKIBCBKHX IIOCIYT, OKpiM
nepenbadeHux y uux [IpaBuinax.

[IpaBuiia He 3aCTOCOBYIOTBHCS IO BpETYJIOBaHHS BigHOCMH MiK bankoM Tta ¢ismyHuMH ocobamu-
HAPUEMIIIMY Ta IOPUANIHUMH 0COOAMHU.

IIi IIpaBuna € 00OB'sI3KOBUMU ISl BUKOHAHHs sIK bankowm, Tak 1 Kiientom, siki € ctoponamu J{oroBopy
KOMITJIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHs (Hafali - «CTOPOHM»).
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ITpaBniia HagaHHS GAHKIBCHKHMX MOCIYT Ha YMOBAaX KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
«BAHK IHBECTULIINA TA 3AOILAIXEHb»

PO311J 2. BUBHAYEHHS TEPMIHIB TA 3ACTEPEKEHHS

2.1. BusHaveHHs TepMiHiB Ta CKOpPOYeHHS
BankiBcbkuii 1eHb — po0ounii 1eHb, MPOTATOM SIKOro baHk 3/iiicHIOE OaHKIBCBKI orepariii.

BankiBebkuii npoaykT (IIpoaykT) — okpema OaHKIBChKa rmociyra a0o makeT (KOMIDIEKC) OaHKIBCHKHX HOCIYT, Y
T.4. BKJIAJA (OEeTmo3uT), OaHKIBCHKUI MOTOYHWN PaxXyHOK, BKJIIOYAIOYH PAXYHKH, IO Iepen0adaroTh MOXKIUBICTH
3MIACHEHHS OIepaliif 3 BAKOPUCTAHHSAM €IeKTPOHHUX IUIATIKHUAX 3aCc00iB, ¥ T.4. INIATDKHUX KapTOK, a TaKOX 1HIII
HOCIYTH Ta CepBicH, 10 HANAIOTh baHKOM.

Bkaang (memo3uT) Ha BUMOTY — IIe TPOIIIOBI KOIITH, 110 po3mimieHi Kiiearom B baHky Ha ymMoBax BHIadi Ha mepury
BuMory KirieHTa a0o 3ificHeHHS IJIaTeXiB 3a PO3MOPAHKEHHIM BIIACHUKA PaxXyHKa.

Bruaanuk — Kiient banky, mo ykiaB abo Ha KOpPUCTb SIKOTO yKiaaeHo /loroBip 6aHKIBCHKOTO BKJIAAY (JIETIO3HTY)
abo GaHKiBChKOro paxyHKy 3 bankom, kpim Kiienra baHky, skuil € BIacHMKOM JIMIIE OIIaJHOTO cepTudikara
banky.

l'apsiua gainia — nentp oOcnmyroByBanus KuienrtiB banky 3a 3BepHeHHsM y TenedoHHOMY pexuMi. Tenedon
Iapsyoi ninii 3a3Haueno Ha OdiniiHoMy caiiTi baHky.

Bruiaa — kot B roTiBKoBil a00 0e3roTiBKOBiH (GopMi y BamoTi YKkpaiHu a0o B iHO3eMHIH BalIOTi, sIKi 3aIy4eHi
Bankom Big Bxnammmka (abo ski Hamidmumm ans Bxmaganka) Ha ymoBax JloroBopy OaHKIBCRKOTO pPaxyHKa,
0aHKIBCBKOTO BKJaAy (memo3wWrty) (KpiM KOIINTIB, 3alydeHWX Big BuAadl omamHoro cepTtudikara basky),
BKJIFOUAIOYM HAPaxOBaHI BIZICOTKM Ha Taki KOIITH, BiAHNOBiAHO 10 3akoHy Ykpaiuu «IIpo cucremy rapaHTyBaHHS
BKIaAiB ¢izuaHuX ocio». Komrn, 3amyueni bankom Bin Bumadi (BUIyCKy) omamHOTO cepTudikata bamky abo
JIETIO3UTHOTO cepTudikara OaHKy, He € Bkiagom.

Hepxateas (a6o KopuctyBau) — Kiient abo VYmoBHoBaxkeHa ocoba KiieHTa, sika Ha 3aKOHHHX IIiJICTaBax
BUKOpUCTOBYe [lmaTixkHy KapTKy (11 peKBi3WTH) Ui iHIIIIOBaHHSA Tepeka’y KomrTiB 3 KapTkoBoro paxynka abo
3IIHCHIOE iHIII orrepartii 3 BUKopucTaHHs [11aTiKHOT KapTKH.

Jorosip mpo HagaHHs 6aHKIBCHKOro MPOAYKTY — yKiIaneHnid Mk barkom ta KirieHTOM nMoroBip momo odpaHoro
KiienToM mpoayKTy Ta/abo MOCIyTH, SIKAH CKIIATAa€ThCS 13 BIMOBIMHOI 3asBH PO HaIaHHSA OaHKIBCHKOTO MPOIYKTY
YM PO MiJKJIIOYEHHS 10 NeBHOI nmociyry (3asBu) Ta YMOB 0aHKIBCHKMX NPOAYKTIB, BUKIAJACHUX y NOAATKaX A0
uux IlpaBui, sxi oOpani Kiientom. [lorosip npo HamaHHs OaHKIBCHKOTO TPOJYKTY € HEBiJ’€MHOIO YaCTHHOO
JloroBopy KOMIUIEKCHOT'O GaHKIBCHKOTO OOCITyTrOBYBaHHS.

3agBa npo HagaHHs 0aHKIBCHLKOI0 NMPOAYKTY YH MPO MiIK/JII0YEHHS /10 MeBHOI mocayru (Hagaii — «3asiBay) —
JIOKYMEHT, [0 3amoBHIOEThCst KirieHToM 3a (OpMOIO, BCTAHOBJICHOH BaHKOM, 1 MICTHTh, B 3aJ€KHOCTI Bi[
KOHKPETHUX YMOB OaHKIBCHKOTO IIPOJYKTY,

- abo migrBepmkeHHsa (aknent) KiieHta mpo ykmaganas [loroBopy mpo HajaHHS OaHKIBCRKOTO TNPOIYKTY i3
3a3HaYEHHSM ICTOTHHX YMOB TaKOTO IPOAYKTY Ta/ab0 MOCIyTH,

- abo mpomnosunito bamky (odepry) mpo ykmamamHs JloroBopy Mpo HamgaHHS OaHKIBCBKOTO TIPOIYKTY Ha
3anporoHoBaHKX KIlieHTOM iCTOTHHX yMOBAaX TaKoro MpoxyKTy Ta/abo MOCHyTH,

Y BiAMOBITHOCTI 10 YMOB BiNOBiTHHX OaHKIBCHKUX MPOAYKTIB, BUKIIAJICHUX B OKPEMHX JToaTkax 1o [IpaBu.

3asBa € HEBiJ'€MHOIO 4YacTHHOIO JlOroBOpy Npo HajaHHA OaHKIBCHKOTO MPOAYKTY Ta J[OroBOpy KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

VY mexax mux [IpaBui 3amexHo Bix Buay baHKiBCBKOro MpoAyKTY MOXKYTh OyTH 0(hOpMIIeHI HACTYITHI BHAX 3asB:

- 3aseu npo eiokpumms Ilomounozo paxynxa;

- 3assu npo siokpummsa Kapmkogozo paxynka ma eucomoenenns [lnamiscnoi kapmru;

- 3asea npo posmiwjenns 6AHKIBCHKO20 6K1AOY),

- 3asea npo nadanus Osepopagpmy,

- inwi 3as6u, nepedbaueni Ymosamu OAHKIBCbKO20 NPOOYKIY;

- abo 3asiBH, SIKi MICTATH Pi3HI HOETHAHHS IUX IPOIYKTIB.

3asBa € HEBiJI'€MHOIO YacTHHOIO JlOroBOpy Npo HajaHHA OAaHKIBCHKOTO NMPOAYKTY Ta JlOoroBOpy KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyTrOBYBaHHS.

3asiBa Npo NpwMiiHATTS Npono3unii Banky — 3asBa npo npuitaaTTs nponosuuii AT «BAHK IHBECTHULIIA TA
3AOIAJ/IKEHDb» ykmactu  JIoroBip KOMITJIEKCHOTO OaHKIBCBKOTO OOCIYyroByBaHHS — JOKYMEHT, IO
3aIOBHIOETHCS (PI3UYHOIO OCOOOI0 i 9ac Mmepuioro 3BepHEHHS 10 baHKy, 3 MeTo0 OTpuMaHHA OaHKIBCBHKOi
nociyr (IPOAYKTY), MO HamaeTbes bankom y BimmoBigHOCTI g0 1ux [IpaBui Ta momatkiB A0 HUX. 3asBa Mpo
TMIPUAHATTS Tporo3ullii banky € aknentom Kiienra my6miunoi odeptu banky y Burnsai [IpaBun Ha ykimamaHHS
JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHS Ha yMOBaX, BUKIaAeHUX y [IpaBumax.

KaprkoBuii paxyHOK — IOTOYHHI paxyHOK, Omepamii 3a SKUM MOXYTh 3IHCHIOBATUCS 3 BUKOPHUCTAHHIM
€JIEKTPOHHUX TUIATKHUX 3aC001B, 30KpeMa TUIATIKHUX KapTOK.



ITpaBniia HagaHHS GAHKIBCHKHMX MOCIYT Ha YMOBAaX KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
«BAHK IHBECTULIINA TA 3AOILAIXEHb»

Kaienrt — ¢iznuna ocoba-pesunenr / ¢pizuuHa ocoda-HEPE3nIEHT, sika B MMCbMOBIH ()OpMi BUCIIOBMIIA CBOIO 3rOAY 3
[paBunamu wiisixom nionucanns ma nooanuss 0o Banky 3aseu npo npuiinamms nponos3uyii baunky 1 TakuM YUHOM
ykiana 3 bankom JloroBip KoMIUIeKCHOTO OaHKIBCHKOTO OOCIyroByBaHHsI Ta J[oroBip (1oroBopu) Mpo HaaaHHS
0aHKIBCBKOTO TpOAYKTy. Jnsd meskux BuAiB BaHKIBCBKMX MPOAYKTIB CyO’€KTHHH ckiag ocid, mo MOXYTh
oTpuMyBaTH nocayru banky 3a takumu [Ipogykramu, Moxxe OyTH 0OMEKESHHUM.

Kpenut — 11e rpomoBi KOmTH y HalliOHANBHIA BaimroTi YKpainu, ski bank mamae KirieHTy Ha yMOBax mOBepHEHHS,
IUTATHOCTI, CTPOKOBOCTi, 3a0€3MeUYeHHs Ta MiIbOBOTO BHUKOPUCTAaHHSA, mpo 1o bank ykmamae 3 Kiiertom
BignoBigHuiA J{oroBip mpo HagaHHSA OaHKIBCHKOTO MPOIYKTY.

Meccenmxkepu Viber, Telegram, WatsApp — cremiansHi mporpamu, MOOUIbHI JONATKH Ta BeO-CepBiCH A
MHUTTEBOTO OOMIHY TIOBiTOMJICHHSIMHU.

MBPY — Mix0aHKIBCbKHIA BAIIOTHUI pUHOK YKpaiHu.

MBP — Mixxnapoauii BamtOTHUH pUHOK.

MIIC — mixxHaponHa miatixHa cuctemMu VISA International.

HBY — HauionanpHuii 6aHk YKpaiHu.

Hepo6ouwnii nens (Hepo6oui qHi) — CBITKOBUH, BUXITHUI YH IHIIMNA HEPOOOUHIA JCHb.

OsepapaT - KOPOTKOCTPOKOBHH KPEOUT y MEXKax BHU3HAUCHOTO JIMITY O IOTOYHOro paxyHka KirieHTa, mo
HaJla€ThCs BIATIOBITHO 10 yMOB JloroBOpy Mpo HaZaHHS OaHKIBCHKOTO NMPOAYKTY.

Onepauiiinnii AeHb — gactuHa poboyoro aHi baHKy, mpoTsAroMm skoi mpuitMatoTecs Bix KilieHTiB TOKyMEHTH Ha
mepekas i JOKyMEHTH Ha BIIKIMKaHHA Ta MOKHA, 38 HAasBHOCTI TEXHIYHOI MOXKIIMBOCTI, 3IIHCHHTH iX 0OpoOKY,
nepesady Ta BUKOHAHHS. TpPUBAIICTh ONEpPaIifHOTO AHSA BCTAHOBIIOETHCS BaHKOM Ta 3aKpiIUTIOETHCS Y BHYTPIIIHIX
JIOKYMEHTaX.

Onepaniiinnii yac — yactuna OnepauiitHoro aHsA baHKy, MpoTAroM sKoi NMpUAMalOThCS JOKYMEHTH Ha Iepekas i
JIOKYMEHTH Ha BiJKJIMKaHHS, 110 MaroTh OyTH OOpoOJieHi, mepeiaHi Ta BHUKOHAaHI BaHKOM NpOTSIroM LBOTO K
pobouoro aHsA. TpuBaiicTh OMEPAIifHOTO Yacy BCTAHOBIIOETHCS BaHKOM Ta 3aKpIIUTIOETHCS B MOTO BHYTPIIIHIX
JIOKYMEHTaX.

Odiniitnnii caiit banky — odiuilinuii caiit banky B Mepexi [HTepHeT, SIKuil JOCTYIHUI 32 eNEKTPOHHOIO aJPECOI0:
www.bisbank.com.ua.

Mnarixkaa kaprra (Kaprtka) — inentudikaniifamii 3acid y BUIIAII TNIACTHKOBOI UM IHIIOTO BUAY KapTKH, IO
MICTHTh 00OB’SI3KOBI PEKBI3UTH, BU3HAUCHI IJIATIXHOIO OPTaHi3amli€lo, Kl IICHTU(PIKYIOTh TIIATIKHY CHCTEMY Ta il
eMITeHTa, 110 BHKOPHCTOBYETHCS UIS 1HINIIOBaHHS MepeKa’y KOMITIB 3 paxyHKa IDIATHHKa a00 3 BiAIMOBIIHOTO
paxyHKa 0aHKy 3 METOO OIUIATH BapTOCTI TOBApIB i MOCIYT, epepaxyBaHHS KOIITIB 31 CBOIX PaxXyHKIiB HA PaxyHKH
iHIUX 0ci0, OTpUMAaHHS KOINTIB y TOTIBKOBiH (hopMi B Kacax OaHKIB yepe3 OaHKIBCHKI aBTOMATH, a TaKOX
3IICHEHHS 1HIIMX Olepallii, nepe1dadeHux BiANOBIAHUM J0TOBOPOM.

IHoxaTkoBwHii cratyc — inpopmarris o0 peectpariii Kimienta/YnoBaoBakeHoi ocodou KitieHta ta 0ci0, Ha KOPUCTh
sxux Kiient HamaB Banky nopyueHHs Ha cucteMaTH4He (IBa Ta Oinbllie pa3iB) JOTOBIPHE CIMCAHHS KOIITIB 3
paxyHKa sIK IUIaTHHKa MO/IaTKIB BiMOBIIHO IO 3aKOHOJIABCTBA MIEBHOT JIEpKaBH 13 3a3HaYCHHSIM iieHTHIKalIfHOTO
HOMeEpa IUTaTHHUKA [TOIATKIB, 30KpeMa Mpo cratyc noaatkoBoro pesuaenta CIIA BimnosigHo g0 Bumor FATCA.

IHoTouHMii paxyHOK — TOTOYHHH paxyHOK, IIO BigkpuBaeTbcs bankom KiieHTy Ha JOTOBIpHIM OCHOBI Ui
30epiraHHs Tpolei i 3AiCHEHHs PO3paxyHKOBO-KaCOBHX OIEpallii 3a JOIOMOTI'0I0 IUIATI)KHUX IHCTPYMEHTIB, OKPIM
[TnaTi>kHOT KapTKH.

Ipasuna MIIC Visa International — I1lpaBuna Mi>kHapoHOI IatixHOI cucteMu Visa International.

PaxyHok — moto4yHunii paxyHok (y TOMY 4YHMCII, TOTOYHWH paxyHOK, omnepanii 3a SIKHM MOXYTb 3/iHCHIOBaTUCH 3
BUKOPHCTAHHIM €JIEKTPOHHMX IUIATDKHUX 3ac00iB, y T.4. 1 IIATDKHUX KapTOK, HAa yMOBax, NepeadaueHuX MM
[IpaBunamn) Ta/abo meno3WTHUIl (BKIagHW) paxyHOK. Bimmomimamii PaxyHok BiakpuBaetbes bankom Kiienty
TTiCJIA YKJIQAeHHS Ta Ha migctasi JloroBopy nmpo HajaHHS OaHKIBCHKOTO IPOIYKTY.

Croponu — bank i Kimient, mix sskumu ykmageso J1KO.

CrpokoBuii BKIaja (1emo3MT) — IIe TPOMIOBI KOINTH, II0 po3MimeHi y banky Ha Bu3Hauenmii y JloroBopi mpo
HaJaHHs 0aHKIBCHKOTO MPOIYKTY CTPOK.

Tapudu — yci Ta okpeMi 3aTBepkeHi bankoM Tapudu (y ToMy 9ucii, TapudHi MakeTH), ¢ BU3HAYAETHCS TIEPEiK
Ta BapTICTh MOCIYT, IO HajgaroThesl bankoM, Ta/abo oneparii, 110 BUKOHYIOTBCS 3a PaxyHkamu, a Takoxx po3mip
wiati baHKy 3a KOpucTyBaHHs KOIITaMH, IO 3HAXOIAThesl Ha PaxyHky. Tapudu GpopMyroTscs Ta 3aTBEpIUKYIOTHCS
KOMITETEHTHUM opraHoM baHky Ta mizusraioTs onpuirogHeHHio Ha OdiniitHoMy caiiti banky Ta Ha iHpopMamiHHIX
CTeH/axX B IpUMilIeHHAX baHKy.


http://www.bisbank.com.ua/
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YMoBu 6aHKiBCbKOro(iX) mpoayKTy(iB) — HOpMH, IO PETyJIIOI0TH NOPSIOK HajaHHA KiieHTy neBHOi GaHKiBChKOT

nociyru (sIKky oOpaB OCTaHHIHM HIUITXOM NoAaHHs 10 baHky BigmoBigHoi 3asBH) 1 sIKi € HEBiJ €MHOIO YaCTHHOIO

JloroBopy KOMITJIEKCHOTO OaHKIBCHKOTI'O OOCITYrOBYBaHHS Ta BUKJIAJICHI Y 1ojaTkax 1o nux [Ipasui.

YnoBHoBaxena ocoda (Kiaienra) — ¢dismuni ocobm, sKi Ha 3aKOHHHX IMiJCTaBaX MAalOTh INPAaBO 3MIHCHIOBATH
omepanii 3a Paxyakom Kirienra (y Tomy umcni epsxaTeni, ZoBipeHi ocoOn), a Takoxk (i3udHi 0co0H, SIKi TIFOTH Bix
iMeHi abo 3a mopydeHHsM KiieHTa mpu po3mopsypkeHHI PaxyHkamu, Ha MiACTaBi HaJEKHAM YHHOM O(QOPMIICHOI
JTOBIPEHOCTI.

YeranoBa Banky — crpykrypHHit migpo3ain baHky, mo He Mae crarycy IOpHAWYHOI 0coOW i BUKOHYeE (YHKIIi,
Br3HaueHi bankoM, B T.4. me mixk banmkom i Kimientom ykiamaerscs J[oroBip KOMIUIEKCHOTO OaHKiBCHKOTO
oOciryroByBaHHs Ta/ab0 Jlorosip npo HajaHHA OaHKIBCHKOTO MPOIYKTY 1 3/1iHCHIOETBCS 0OciyroByBanHs KirienTa.

®dinaHcoBHii MOHITOPHHI — CYKYITHICTh 3aXOJiB, sIKi 3/1iHCHIOIOThCS bankoMm y cdepi 3amoOiraHus Tta mpoTHiil
neranizauii (BiIMHUBaHHIO) JOXO/IB, OJIepKaHUX 3IIOYMHHUM LILIXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HUILEHHS, Y TOMY YHCII.

®dinancoBuii HOMep - if0OuMii HOMEp MOOUIBHOTO Tene(OHY YKpPAiHCHKOrO oOIepaTtopa MOOUIBHOTO 3B’S3KY,
3a3HaueHnil Kiientom B 3asBi npo npuitHATTa npomo3uuii banky ta/abo JloroBopi mpo HamaHHs OGaHKIBCBKOTO
MPOAYKTY Ta/abo IHMIOMY IOKYMEHTi, IO MONAEThCsA a0 baHKy 3 MeToro mpoBeneHHs baHkoMm imeHTHOiKarii
Kiienra, sixuii BuUKOpuCTOBY€EThCS 5K Jlorin s inentudikarii Kiieara B CricteMi IUCTaHIIHHOTO 00CITyTOBYBaHHS
Ta Ha SKUH HagcwiIaroThbes SMS-TIOBIMOMIICHHS Uil MIATBEPIDKCHHS 3IiHCHEHHS OaHKIBCHKHX OIlepaliiii 3a
Paxynkamu Kiiernra. 3mina @inancooro Homepy Kirienta MoxiuBa nuiie B Y cTaHoBi baHky.

PUSH-noBinoMJIeHHSsI — KOpPOTKE CIUIMBAIOYC I[OBIMOMJICHHS, SKE BIJIOOpPaKAEThCA HAa EKpaHi MOOITBHOIO
MPUCTPOIO (IOBEPX 1HIIKMX BIKOH 3aMyIIEHUX IIPOrpaM) Ta KU Mae aKTUBHE MIIKIIOYEHHs 10 Mepexi [HTepHer.

FATCA (Bumornm FATCA) - 3akon Cnomyuenux IlltatiB Amepuku «IIpo momaTkoBi BUMOTHM JO iHO3EMHHX
paxyHkiB» (Foreign Account Tax Compliance Act), cupsiMOBaHWil Ha TPOTHIIIO YXHJICHHS BiJ| CIJIATH IHOAATKIB
rulaTHuKamu noaatkiB B CHIA ta Bu3Hauae 000B’s3K0BI 11 BeiX (iHaHCOBUX ycTaHoB-yuacHUKiB FATCA, y Tomy
grcii baHky, mporenypu moo:

- 3milicHeHHS ineHTH(IKAIlil HOBUX Ta ICHYIOUMX KII€HTIB 3 METOIO BISIBICHHS IMOAAaTKOBHX pesuneHtiB CIIA,
TOOTO KIi€HTIB Ta/abo YmoBHOBaxkeHHX oci6 KiieHTa, siki € rpomangaamMu CLIA um ¢ismaamMu ocobamm, sKi
MAaIOTh IOCTilHE Micue TpokuBaHHA Ha Tepuropii CLIA, abo 3 iHmMX mizcTaB 3000B’s3aHI CIIAY9yBaTH MOJATKH
BiAnoBizHO 1o 3akoHomaBctBa CIIIA, ta Hamanu BaHky 3amoBHeHy BiqmoBiZHO a0 BUMOTr IlonaTkoBoi ciyxOm
CIOA ¢opmy W-9 i3 3a3HadeHHsAM ineHTH(iKamiiHOro HoMmepa riatHuka moxatkiB CHIA (TIN) xmienra /
Brnacauka ictoTHO1 yuacti kimienTa (nani — FATCA-inenrudikamis);

- HajlaHHA 3BiTHOCTI 110 [TogatkoBoi ciyx6u CIIA (Internal Revenue Service), 30kpema, iHdopmarii npo KiieHTIB-
nojatkoBux pesuneHtiB CIIIA, ix paxyHku Ta omnepauii 3a HUIMH, TIpoO 0ci0, SKi He Hajaiu HeoOXiaHOi iHpopmaril
quist mpoBenieHHst FATCA-inentudikarnii tomo;

- po3kpurts indopmariii mpo pesyiaprati FATCA-inentudikanii xva 3amut I[lomatkoBoi ciayxou CIIIA, oci6, mo
0epyTh y4acTh B IepeKasi KOIITIB Ha paXyHKH KIIIEHTA, a TAKOX B IHIINX BHUIAAKaX, nependadeHnx FATCA;

- yrpumanHs «wmrpaduoro» noxarky (withholding) B po3mipi 30% Big cyMm mepeka3iB KII€HTIB, IO HE HaJalH
HeoOXinHo1 iHGopmarii ans mpoBexeHHs FATCA-imeHTH(dikamii, 3 HACTYITHAM IepeKa3oM 3a3HaYeHHX CYM [0
IMonarkoBoi ciryx6u CILIA.

2.1.1. TepmiHH, IO BUKOPHCTOBYIOTHCS B IUX [IpaBUiiaxX i3 BENUKOI JIITEpH, € BU3HAYCHUMHU TEPMiHAMH 1 MArOTh
TaKi 3HAYCHHs, SKi BU3HAYCHI JJIs HUX B IuX [IpaBminax. 3aronosku y [IpaBuiax BUKOPHUCTOBYIOTHCS IS 3PYYHOCTI
1 He BIUIMBAIOTH Ha TIIYMa4YCHHS MOJIOXKEHb IuX [IpaBuir.

2.1.2. Yci iHmn TepMmiHM, 3HAUEHHS SKUX HE BHU3HA4YeHO J[OrOBOpPOM KOMIUIEKCHOTO OOCIYroBYBaHHS 3 yciMma
JOJJaTKAMHM Ta JIOTIOBHEHHSAMH 10 HBOTO, B)XXMBAIOTHCS B 3HAYCHHAX, SKi BH3HAYCHI I HUX HOPMAaTHBHO-
mpaBoBUMH akTamMu HamioHampHOTO OaHKYy VYKpaiHM, iHIIMMH aKTaMHd YHHHOTO 3aKOHOAABCTBa YKpaiHHM Ta
npasuiamu MIIC.

2.2. 3acTepeskeHHsI PO MOPS/A0K BUKOPUCTAHHS AHAJIOTIB BJIACHOPYYHOI0 MiANMUCY

Kiienr, sxuii BusiBisge Hamip ykiacTé 3 bankom JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS, TaKOX
MATBEPIKYE, 110, KEPYOUHCh YMHHMM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa HOpMoro dactuHM 3 crarti 207
HusineHOTO KOAEekcy Ykpainu, CTOPOHM JOCSTIN 3rOAM PO BUKOPUCTAHHS NPH BYMHEHHI MPABOYMHIB MK HAMHU
aHAJIOTiB BIACHOPYYHOTO Mi/IMKCY, BIAMOBIHO 10 HACTYITHOTO:

1) exexrponnnii mignuc (EIT) - nani B enekrpoHHid GopMi, 5SKi JONAIOTHCS O IHIIMX EIEKTPOHHUX AaHUX abo
JIOTIYHO 3 HHMMH TMOB'A3aHI Ta INpu3HauyeHi st igeHTHikamii mianucyBada 1ux JaHuXx. Bukopucranns EIT
nepe0a4aeTbesi YMOBaMU OAHKIBCHKOTO NPOJYKTY, 3 SKMMU noroauscs KitieHT, ykinanaioun koHkpetHud Jlorosip
PO HaJaHHS 0AHKIBCHKOTO MPOIYKTY.
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CTOpOHU OMyCKAIOTh BUKOPHUCTAHHS TakuX pisHOBUAIB EIl:

a) «OTP-napoJb» - Habip miTepHUX Ta NU(PPOBUX CHMBOJIIB, MO TeHepyeThcs bankom Ta Hancmmaetbes KiieHTy
U TiATBepHKEeHHS BoseBHsABICHHS KiieHTa 3a mormomoroio SMS-noBimomienHs Ha @inancoBuit Homep Kitienra,
abo gepe3 Mecenmkepu Viber, Telegram, WatsApp, abo BimoOpakaeTbcs Ha €KpaHi MOOUIBHOTO TIPHCTPOIO B
Cucremi mucranmiitnoro oocnyrosyBanssi. OTP-mapois ciryrye ams miaTBepHKeHHS BUKIIOYHO OHIeT il (e Moxe
OyTu BUpa)XEHHs 3TOJM 3 YUMOCH a00 HaJaHHS baHKy SIKOTOCh JOpY4EHHsI, pO3NOpPSIKeHHs). BukopucTtoByeThCst B
TOMY 4YHCII TpW TpoBeleHHI ineHTH¢ikauii Kiienra, peecrpanii B Cucremi JucTaHLiitHOro 0OCITyroBYBaHHS,
niaTBepmkeHHs KiieHToM cBoro Hamipy mozo renepauii/akruBauii Tokeny Tomo. OTP-mapons He mMoxe OyTh
BU3HAHUM HEJIMCHUM 4epe3 Horo enekTpoHHy (opmy—Bci BoneBusiBnenns KiieHta, 37iiiCHEHI B €JIEKTpOHHOMY
BUTIIAAL Ta miaTBeppkeHi OTP-naponeM, BBaXKalOTHCSA TAKMMHU, 1[0 BYMHECHI 3 J0ACPKaHHIM MUCBMOBOI (hopMH, 1 HE
MOXYTh OyTH OCKapkeHi 4epe3 iX eleKTpoHHY ¢Gopmy. Bynp-skuit HoBuit OTP-napons, nosenenuii Kiienty 3a
nmorromoroio SMS-noBimomienHs Ha @iHancosuit Homep Kirienrta, BusHaeTbess bankom sik OTP-mapons BUKITIOUHO
MPOTSTOM CTPOKY, 3a3HAa4eHOro OesmocepenHbo B SMS-noBinoMieHHi, skuM Oyno mocraBieno OTP-mapons. Ilo
3aKiHYeHHI CTpPOKY, 3a3HadueHoro B SMS-moBimomieHHi, noctaBnennid M SMS-noBinomnenusm OTP-napons
BBaXKa€ThCS HEJIMCHUM 1 He npuiiMaeThes bankom sik miaTBepmkeHHs HamipiB KiienTa.

0) «iIorin» Ta «mapoJib 1Js aBTopu3amii y cucremi»: BukopucroByroThcs onHouacHo. JloriHom ans BXomy
Kiienra no cucremu aucraHiiiHoro oocinyroByBanHs € DiHaHcoBuit Homep. Ilaponb s aBTopH3auii y cucremi
(mami 3a TekctoM — «Ilaponb aBTopH3allii») cTBOPIOEThCs KIliEHTOM caMOCTIHHO 3TifHO 3 MpaBHJIAMH, SKi CTalOTh
nmoctymauME KitieHTy mpu peectpanii y cuctemi. Ilapons aBTopm3amii Moke OyTH 3MiHEHHH BHKIIOYHO CaMHM
Kiienrom. I1pu 3miHi [Taponro aBropu3aii Bci monepenni Bepcii [Taposnto aBropu3aliii BUSHAIOTHCS HEAICHUMMU.

2) TeKCTOBi NOBiTOMJIEHHSI 3aco0aMHM MOOUILHOIO 3B’SI3KY - CYKYNHICTh CHUCTEMAaTH30BaHHMX aj(aBiTHO-
TEKCTOBHX Ta IU(POBUX 3HAKIB (TeKcT), 10 GopmyeThbesi bankoM Ta nepenaersest Ha PinancoBuit Homep KiieHnTa
a00 HaBIIAKH.

SMS-noBinomaennst - Short Messaging Service — «ciyk0a KOPOTKHX TOBIIOMIICHBY» - TEXHOJIOTIA, IO TO3BOJISIE
3MIMCHIOBATH MpPUAMaHHS-TIEpeadyy KOPOTKHX TEKCTOBUX IMOBIJOMIICHb 3a JOMOMOTOK MOOIIBHOIO MPUCTPOIO.
SMS-noBinomneHHs Moxe OyTH 30epexeHe B am’siTi MOOLIEHOTO ITPUCTPOIO.

Kiient mae mpaBo BMMaraTd Ipej siBICHHS JIOBIPEHOCTI Ha YNOBHOBakeHy ocoOy baHky anst minTBepIukKeHHS
HasiBHOCTI MIOBHOBAXXEHb B YIIOBHOBa)KEHOT 0c0OM baHKy Ha BUMHEHHS BiJIIIOBIIHMX NTPABOYHHIB.

2.3. 3acTepe:keHHsI PO Ji€BY 3roay

2.3.1) ronocoBe MiATBepAKeHHSI — 3MIMCHIOETHCS KaHAllaMH TeJC(OHHOTO 3B’S3Ky. BHUKOPHUCTOBYeThCS IpH
MUCTaHIiiiHOMY 00cayroByBanHi KilieHTa 3 METOIO 37ifiCHEHHS OCTaHHIM MepeadadyeHux YMOBaMU OaHKIBCHKOTO
NPOJYKTy omepaliiii abo HanaHHs ifomy bankoM nepeniueHux B YMoBax 0OaHKiBCHKOTO HPOIYKTY iH(opmamiiHux
nociyr. BeranoBnennst ocoou KiieHta Uit MOXKIMBOCTI HaJlaHHSI HUM TOJIOCOBOTO MIATBEPXKESHHS 3/IIHCHIOETHCS
3a JIOIIOMOT010 3aco0iB BCTaHOBIEHHS ocodu KirieHTa, mo nepenbadeHi B YMoBax OaHKiBcbKoro mpoxaykry. Ipu
upoMy KitlieHT morokyeTbest 3 THM, MO0 /sl MiABUILEHHST 0€3MEeYHOCTI TaKoro croco0y BosieBusiBiieHHs KitieHTa
Ta YHUKHEHHS B Maii0yTHbOMY CIIpHHMX IHTaHb, baHK 37ilicHIOBaB ayaio 3anuc J3BiHKa. Bukopucranus Kiienrom
TaKoOro CHOCO0y HaJaHHS PO3NOpAIKeHb baHky He BHKIIOuae MoXKimBe o0poOsieHHs: bankoM nokymenris Kitienra
HAa ManepoBUX HOCISX;

2.3.2) oOMiH mNoOBiAOMJIEHHAMH 3aco0aMH eJeKTPOHHMX NOIITOBUX cepeiciB (e-mail) — rpyHTYyeTBCA Ha
MOJKJIMBOCTI YKJIQJICHHS PAaBOYMHIB IUIIXOM 0OMiHY JHcTamMu. Y mepeadadeHnx YMoBaMy OaHKIBCHKHX MPOIYKTIB
BHIIAIKAX Ta TOPSIKY Takuil cmoci® ¢ikcyBaHHS BoJjeBHUsBIeHHS CTOpPiH BHUKOPHCTOBYETHCA 3 ypaxyBaHHSIM
0OMe)XeHb, yCTAHOBJICHWX YHWHHUM 3aKOHOJABCTBOM. Taki MOBIZOMIIEHHS MOXYTh MICTHUTH, OKPiM TEKCTOBOI
YaCTHUHHM, TAaKOX BKJIAJICHHS 3 €IEKTPOHHUX KO JOKYMEHTIB, SIKi MICTHTUMYTh a00 HE MICTUTHMYTbH 300paKeHHS
BiZOMTKY BIacHOpy4YHOTo mianucy (mewatkn) Kimienra ta/abo ymoBHOBaxeHoi ocoon banky;

2.3.3.) o0MiH (pakcoKOMmisIMH JOKYMEHTIB - IPYHTY€EThCS Ha MOMIJIMBOCTI YKJIQJIEHHS NTPaBOYHMHIB IIISIXOM OOMiHY
mucTamMu. Y mependadeHHX YMOBaMH OaHKIBCBKHX MPOIYKTIB BHIAJAKAaX Ta MOPSAKY Takui cmocid (ikcyBaHHS
BoJieBUABIEHHS! CTOPIH BUKOPHUCTOBYETHCS 3 ypaxXyBaHHSAM OOMEXEHb, YCTAHOBICHHX YWHHHM 3aKOHOIABCTBOM.
Komii moxyMmeHTIB, sIKi HaJCHIATUMYThCS TaKMM YHHOM, MICTUTHMYTh 300pakeHHS BIAOMTKY BIACHOPYYHOTO
mianucy (medaTkd — 3a HasBHoOcTi) KiienTta Ta/abo ymoBHOBakeHOi ocobm banky i moBuHHI OyTH 3aMiHEHi Ha
JIOKYMEHTH, CKJIaJeHi 1 WiAMUCaHI Ha MamepoBHX HOCIAX B NUCHMOBIH (opMi, B CTPOKH Ta B MOPSAKY,
nepe10a4eHNMN Y MOBaMH OaHKIBCHKOTO ITPOJIYKTY;

2.3.4) moBua3Ha 3roga — cnoci0 BusBieHHS KiieHToM 3romu mpuitHATH 3MiHM 10 IlpaBun Tta/abo YmoB
0aHKIBCHKMX NpOIYKTiB, Ta/abo Tapudis, mo 3amponoHoBaHi bankom, y mnepeabauenux IlpaBunmamu Tta/abo
YMoBamMu 0aHKIBCHKOTO MPOIYKTY, V 3B’S3KY 3 BiICYTHICTIO TMCHMOBO BHPA)KEHUX 3arepedeHb KirieHTa 10 CIuIuBy
nepe10a4eHoro JUIs IIbOro CTPOKY;
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2.3.5) woukawmenTHi aii - nii KiieHnTa, 1m0 BHSABISIOTH WOTO BOJIO BCTAHOBUTH IPABOBIIHOCHHU CBOEIO
MOBE/IIHKOIO, II0/I0 SIKO MOKHA 3pOOWTH NEBHUI BUCHOBOK IPO KOHKPETHH Hamip. Y nependauenux IIpaBunamu
Ta/abo YMoBaMu 0aHKIBCHKMX NPOJYKTax BHIAJAKax, Lie croci0 BUsBIeHHS KilieHTOM 3roan NpUIHATH 3MiHHU /10
IIpaBun Ta/abo YMoOB OaHKIBCBKMX NpOMYyKTiB, Ta/abo Tapm¢iB, mo 3ampomoHoBaHi baHKOM, NLIIXOM
KOPHCTYBaHHS IOCIYTaMu/TIpoAyKTaMu baHKy Ha HOBHX yMoBax (3MIHCHEHHS oOIeparlii, 3aMOBIIAHHS ITOCIYTH,
BBeneHHa PIN-koxy Tomo).

PO341J1 3. IPEJMET JOT'OBOPY KOMIIJIEKCHOI'O OBCJIYTOBYBAHHA

3.1. JoroBip komiuiekcHoro oociayropyBanns (AKO)

3.1.1. JIoroBip KOMIUIEKCHOTO OOCIYroByBaHHS BH3HAya€ YMOBH Ta IOPSIOK HaJaHHA BaHKOM KOMIUIEKCHOTO
oOcnmyroByBanHss Kiienta 3a oOpanmmu Kimientom [Ipomykramm Banky, a TakoX peryitoe BiIHOCHHHU IIOJO
BiIKPHTTS, 00CITyroBYBaHHS i 3akpuTTs Paxynka(iB) Kmienra ta po3mimenns Kinientom Brnany(iB) y barky.

3.1.2. VYxmamanas KO BinOyBaerbcs mim dac 3BepHeHHS Kiienta mo bavky nurixom odgopmieHHS Ta
mianucanas Kiiearom 3asBu npo mpUHHATTA npono3nlii banky y aBox npumipHuKax. [Ipu npomy KitieHT moBrHEH
npea’ SIBUTH JOKYMEHT, IO ITOCBiqUye 0co0y, IOBiAKY PO MPHUCBOEHHS PEECTPAIIHHOTO HOMEpa 00JIIKOBOT KapTKH
IUTATHUKA TTOJIaTKiB, @ TaKOX HamaT (y T.4. 3alIOBHUTH) 10 BaHKy iHII TOKYMEHTH, HEpENiK SIKMX BU3HAYAETHCS
BaHKOM y BiIMOBITHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta BHYTPIIIHIX JOKyMEHTIB baHKy.

3.1.3. 3asBa npo npuiHATTA nmpono3uuii banky miamucyerscs Ta nopaeTses B bank ocobucro KiientoM y nBOX
NPUMIpHHUKaX Ta € MiATBEPPKEHHM Toro, mo KiieHt o3Haiomnenuii 3 [IpaBunamu, npuitHaB Ha ceOe 3000B’A3aHHS
JMOTPUMYBATHCh IX Ta 3rojicH Ha ykiananHs 3 bankom JIKO. baHk cTaBuTh BiAMITKY Hpo mpuiHsITTs Bij Kiienra
3asBU PO NPUHHATTS npono3ulii banky Ha 000X MpUMIpHHUKaxX y BIINOBIAHIN rpadi AaHOT 3asBHU 13 3a3HAUYCHHSM
JlaTi Ta TiINKCYy YHNOBHOBakeHOi ocoOu baHky, sikmit ckpirumoerbesi nmedatkoro banky. JIKO e ykiagenum i3
MOMEHTY BunHeHHs bankoMm (yHnoBHOBaxkeHOI0 0coboro banky) Ha 3asBi npo npuitHsTTs nporno3uii barky Kiienra
y BignoBigHi# Tpadi maHOi 3aMBM BIAMITKH Tpo I NPUHAHATTA. 3asBa NPO NPHUHHATTA mpomnosumii baHky
0(OPMITIOETBCS B IBOX MPUMIPHHKAX: OJWH MPUMIpHUK 3aAIMIA€ThcA B baHKy, iHmMi — moBepTraeThes KiieHTOBI.

3.1.4. Micnem BukoHanHs JIKO e Micre3sHaxomkeHHs opuandHoi ocobu banky. lle monokeHHS HE TOBHHHO
po3ymitrcs CTopoHaMu TakuM 9UHOM, o0 CTOpoHH Mo30aBJeHi IpaBa Ha BIACHUHA PO3CY[ MPUIHATH BHKOHAHHS
3000B’s13aH01 CTOpOHHM B IHIOIOMY MicIi, a TUTBKA TAaKAM YHHOM, IIO YIIpaBHEHa (sIKa Ma€ BIATOBiAHI IpaBa)
CropoHa Mae mpaBo HamouyisiraTd Ha BukoHaHHI JIKO B ycraHOBIEeHOMY B IIbOMY ITYHKTI MICLi BHKOHAHHSI.
30608B's13anHs, 110 BuuikBae 3 JIKO, Takox Moke OyTH BUKOHAHE B IHIIIOMY MICIIi, SIKII[O I[¢ BCTAHOBJICHO aKTaMU
[UBLILHOTO 3aKOHOJABCTBA a00 BUILIMBAE i3 CYTi 3000B'I3aHHS UM 3BUYAIB J1JIOBOI0 000POTY.

3.1.5. Y nopsaky Ta Ha yMOBax 1bOTO J[0roBopy KOMIUIEKCHOTO 00CIyroByBaHHsI baHk 3000B’sI3ye€ThCsl HaaBaTH
KitieHTy KOMITJIEKC MOCIIYT, BU3HAYCHUX IMM J[OrOBOpOM KOMIUIEKCHOTO oOciayroByBanHs (y T.4. Tapudamu) ta
3aMoBIIeHIX KIilieHTOM NUIIXOM mignucaHHsd 3asBU II0oAO BimmosimHoro baHkiBckkoro mponaykry, a Kiient
3000B’sI3y€ThCS 3IHCHIOBATH OIUIATY 32 HaJlaHi baHKOM MOCIyru Ta BUKOHYBATH iHIII 3000B’s13aHHS BiMOBITHO 10
poro JloroBopy KOMILIEKCHOTO 00cmyroByBaHHs ( y T.94. Tapudis).

3.1.6. IlignucanHsaM 3asBU Ipo NPUHHATTS nporo3uiii barky KiieHt 6e33actepexHo mpuiiMae ymoBu JloroBopy
KOMIUIEKCHOTO 00CITyTrOBYBaHHS Ta BU3HA€ HOT0 000B’SI3KOBUM ISl BUKOHAHHS.

3.2. bankiBcbKHii MPOAYKT

3.2.1. KunieHT mMae mpaBo ckopuctaTucs Oynb-sSKuM BaHKiBCHKHM NMPOIYKTOM, IO HMPOMOHYEThCs baHKOM B pamkax
JKO. [Ina usoro mix bankom ta KiientoMm y mopsaky, Bu3HadueHOMY B IuxX [IpaBmiax, y T.4. 3 ypaxyBaHHAIM YMOB
BIIMOBIAHOTO OaHKIBCHKOTO TPOAYKTY, YKiIamaeThcsi JloroBip mpo HamaHHA OaHKIBCBKOTO MPOAYKTY. s
MOXJIMBOCTI yknmaganHs 3 bankom JloroBopy 6ankiBcbkoro mpoaykry KiieHt odopmise B banky 3asBy B OBOX
MIPUMIpHUKAX 32 GOpMOI0, 00YMOBIEHOIO YMOBAaMHU BiAMOBITHOTO 0aHKIBCHKOTO MPOAYKTY. baHK CTaBUTh BiAMITKY
npo npuiHATTS Bij Kiienta 3asBu Ha 000X NpUMipHUKax y BiAMOBIAHIN Tpadi AaHOT 3asBH 13 3a3HAYEHHSAM JIaTH Ta
HiANICY yNMOBHOBaXKEHOi ocoOu baHKy, skmi ckpimisieTbes nedatkoro banky. I3 MomeHTy BumHeHHs bankom
(ynoBHoBaxkeHOI0 0co00t0 banky) BinmoBinHOi BinmiTku Ha 3asBi KiienTa mono obpanoro Kiienrom bankiBchkoro
NPOJYKTy BianoBiguuii JloroBip mpo HagaHHS OaHKIBCBKOTO NMPOAYKTY BBAXKAETHCS YKIaAeHHMM MiK bankom Ta
Kiienrom Ha VYMoBax BiJIOBiAHOTO OaHKIBCBKOTO NpOAYKTy. Y 3asBi MoOke mepeadayarucs IMi3HImA Jara
HaOpaHHA YnHHOCTI [loroBopoM GaHKIBCHKOTO MPOJYKTY, HiX nara opopmieHHs Kinienrom y banky 3assu. 3assa
PO MPHUHHATTS Mpono3niii baHky opopMITIOETECS B JBOX MPUMIpHUKAX: OMH MPUMIPHUK 3aIHIIA€THCS B baHKy,
IHIIMIA — oBepTaeThest KilieHTOBI.

3.2.2. JloroBip npo HagaHHSI 0aHKIBCHKOTO MPOAYKTY € HeBiJ eMHOI0 yacTuHOO JIKO.

3.2.3. bank Hamae Kiienty mociyru/3aificHioe omeparii 3a JloroBopoM mpo HalaHHS OaHKIBCHKOTO TPOIYKTY 3
ypaxyBaHHsaM Tapudis, 0 AIFOTh HA JaTy HaJaHHS BiMOBIAHOT OCTYTH/ 3MIHCHEHHS OIepariii.
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3.3. YHecenns 3min 10 IIpaBui

3.3.1. bBank mae mpaBo BHOocHuTH 3MiHH 10 [IpaBui, y Tomy umcii 10 YMOB OaHKIBCRKHX HPOAYyKTiB, Tapudis,
BH3HAYAIOYM MPH IIbOMY TIepenik bBaHKIiBCBKMX NPOAYKTIB, IX 3MICT Ta yMOBH HAQJaHHSI, a TaKOX I[PaBO
JonoBHIoBaty [IpaBuiia HOBUMH JOAAaTKaMH.

3.3.2. bank noeigomisie Kimienta mpo 3miam jpo IlpaBun (B ToMy uucal mpo 3MiHH 1O YMOB OaHKIBCHKHX
nponyktiB Ta TapudiB He mizHime HiK 3a 30 (TpUAUATH) KaJeHAapHUX IHIB 10 JaTH HAaOYTTS YHWHHOCTI
BIINOBiTHUX 3MiH. [IOBiIOMJICHHS TPO Taki 3MiHHM 3IIHCHIOETBHCS IJSIXOM PO3MIIICHHS TaKWX 3MiH Ta/abo Ha
OdiuiliHomy caiiti banky Ta/abo Ha iHpOpMaIifHUX CTeHAaX B ycTaHoBaxX baHky Ta/abo B iHImIMIA criociO Ha BUOip
banky. Bkazanuii B 1bOMy IyHKTi HOPSJOK 3MiH 10 [IpaBuil He 3aCTOCOBYEThCS y BHIAJKaX BHECEHHS 3MiH, sIKi
MOKPAIIyIOTh YMOBU 00cIyroByBaHHsA Kii€eHTIB (pO3MHPIOIOTH MEpelik mocayr baHky Ta/abo 3MEHIIYIOTH
Tapu¢mn), a Takox AKIO0 YMOBaMH 0aHKIBCHKHX NPOAYKTIB OyAe mependadeHo iHIINH CTPOK YU MOPSIOK HAOYTTS
ypHHOCTI. He3Bakaroun Ha iHII mono)keHHs [IpaBWIT Mmomo CTPOKiB MoBimoMIIeHHS mpo 3MiHHN 1o [IpaBuin (y T.4.
ycixX momaTkiB A0 HEX), baHk Oyme AOTpUMYBAaTHCS YHHHOTO 3aKOHOJABCTBAa YKpaiHH, SKIIO0 HUM IependadeHo
IHIINH CTPOK MOBiJOMIICHHS.

VY Bumazaky Hesronum KiieHra i3 3ampononoBaHumy bankom 3Mminamu no IpaBmn, Kimient 3000B’s13aHU#t 10 naTw
HaOpaHHsS YHMHHOCTI BINMOBIMHUMH 3MiHAMH (BKJIIOYHO) mOoAaTh a0 bBaHKy NHCHRMOBY 3asBy MpPO HE3roay 3
BINOBiTHUMH 3MiHaMu Ta po3ipanusa JIKO (abo BimmosigHoro JforoBopy mpo HagaHHS OaHKIBCHKOTO MPOIYKTY).
VY TakoMy BUNAJAKY 3 JaTH HAOpaHHS YMHHOCTI BiATIOBITHUMH 3MiHaMH, SIKIIIO:

3.3.2.1) Knient He noroauscs 3i 3MiHaMu 110 IlpaBun B minomy (KOJM 3MiHH CTOCYIOTHCS BCIX HPOJYKTIB, LIO
ponoHyo0Thcs bankoM y mexxax JIKO):

- bank npunmuse obcmyroByBaHHs KitieHTa 3a BciMa BaHKIBCBKMMH NPOIYKTaMHM, IIOJO SKHX MDK baHkoM Ta
Kiiearom B pamkax JIKO Oymo ykimageHo BinnoBigHi JloroBopu mpo HagaHHS 0aHKIBCHKOTO MPOAYKTY; Ta

- CTPOK KiHIIEBOTO BHKOHaHHS BCiX 3000B’s3aHb CTOpiH OfHa mepex onHOIO 3a Bcima JloroBopamu NMpo HaTaHHS
0aHKiIBCHKOTO TPOIYKTY, VKiIageHnMu B pamkax JIKO, € Takum, o HacTaB, y 3B’ 13Ky 3 uuM CTopoHH 3000B’s13aHi B
TaKy AaTy BUKOHATH BCi CBOI 3000B’s13aHHA OJJHA TI€pE] OJTHOIO 32 TAKMMH JJOTOBOPAMH B IIOBHOMY 00Cs31;

- KO Ta BignoBimui JloroBopu mpo HajaHHsA OaHKiBCbKOTO MPOJYKTY € MPHUIWHEHUMU 3 MOMEHTY MOBHOTO
BHUKOHaHHs 3000B’s13aHb CTOPIH 32 HUMH.

3.3.2.2) KuienT He mnoroauBCst 3i 3MiHaMH 10 OKpeMHX YMOB OaHKIBCBKHX IPOAYKTIB Ta/abo 31 3MiHaMH [0
Tapugis, y BigmoBigHOCTI 10 skux bank Hamgae KiieHTy mociayrd 3a JiFOYMMH HAa MOMEHT BHECEHHS 3MiH
JloroBopamu npo HaJiaHHsi 0aHKIBCHKOTO MPOJYKTY:

- bank npununsie o6cayrosyBanns Kiienra 3a Tum JloroBopom 1po HajaHHs 0aHKIBCHKOTO MPOAYKTY, 3 YHECECHHSIM
3MiH g0 sikoro KirieHT He moromuBcst (30kpeMa 3MiH 10 YMOB BIAMOBIAHOTO OaHKIBCHKOTO MPOAYKTY Ta/abo
Tapuis 3a BiamoBiTHUM BaHKIBCBKUM MPOAYKTOM); Ta

- CTPOK BHKOHAHHS BCiX 3000B’s3aHp CTOpiH OJ[HA TMEpeJ| OJHOIO 3a BiAMOBiMHMM J[OrOBOPOM MpO HAMaHHS
0aHKIBCHKOTO MPOJYKTY, OOCIyrOBYBaHHS 3a SKUM IPUIIMHEHO, € TAKUM M0 HAcTaB, y 3B’s3Ky 3 4uM CTOpOHHU
3000B’s13aHi B TaKy JaTy BHKOHATH BCi CBOI 3000B’si3aHHS OJHA TEPe] OJHOI0 332 TAKUM JOTOBOPOM B IOBHOMY
o0cs3i; Ta

- BigmoBigaui [loroBip mpo HamaHHS 0aHKIBCHKOTO MPOAYKTY, 0O0cIyroByBaHHs KilieHTa 3a SIKUM HPUIHHEHO, €
MIPUITMHEHMM IIiCJIsl TOBHOTO BUKOHAaHHSI CTOpOHaMHM CBOIX 3000B’I3aHb 3a HUM;Ta

- KO Ta iami loroBopu npo HajaHHs 0aHKIBCHKOTO MPOAYKTY MPOJIOBXKYIOTH CBOIO 0.

3.3.3. Sxmo barkom g0 MoMeHTy HaOpaHHS YMHHOCTI 3MiHaMu g0 IlpaBwt (y Tomy 9mcii 10 YMoB OaHKiBCBKUX
mpoxayktiB Ta Tapu¢iB) He Oyno oTpuMaHO MUCBMOBOI 3asBU KirieHTa mpo He3romy 31 3MiHAMH, BBAXKAETHCS IO
KiieHT HamaB cBOIO 3rofy Ha BHECEHHS 3alpONOHOBAaHUX 3MiH 10 [IpaBun (y Tomy umcmi 10 YMOB GaHKIBCEKHX
npoxaykriB Ta Tapudis), Taki 3MiHH BBR)XXAIOTHCSl BHECEHUMH 3a MOroKeHH:M 13 Kitientom (3a 3rogoto Cropin) 6e3
HEeoOXiTHOCTI MiANKCaHHs 101aTKOBUX oroBopis 1o JIKO, a noganenie odcinyrosyBanss bankom Kiienra za JIKO
/ BiamoBigHuMH JloroBopamMu po HaJaHHS 0aHKIBCHKOTO NPOJIYKTY 3AIHCHIOETCS 3 YPaXyBaHHSIM TaKHX 3MiH.

3.3.4. IlpaBuna (3MiHu Ta nomoBHeHHs 10 IlpaBui, HOBa penaxiis [IpaBmir) MOYMHAIOTH 3aCTOCOBYBATHCS Y
BigHocuHax CropiH 3a JloroBOpoM KOMIIIEKCHOTO 00CIIyrOBYBaHHS 3 IaTH HaOyTTsl YnHHOCTI [IpaBnnamu (3MiHaMu
Ta onoBHeHHsIMH 10 [IpaBui, HoBorO penakuieto [Ipasw).

3.3.5. UYwmnna penaxuis [Ipasmn odimiifino ompmmogHioeTsess Ha OdiniiHoMy caifti banky Ta po3Minryerscs y
npuMimeHHsax YcraHoB banky.

3.3.6. 3wminu go Tapudis, MOB’s3aHi 31 3MiHOIO TPOICHTHOT CTaBKH, MOXKYTh OYTH 3IiHCHEHI y 3B’S3Ky, aje He
BHKJIIOYHO: y pa3i 3MiHU KOH IOHKTYpPH Ha TPOIIOBO-KPEIUTHOMY PHHKY YKpainu (po3Mipy o0iikoBoi ctaBku HBY,
PO3Mipy NMPOIEHTHUX CTABOK Ha (hiHAHCOBOMY PHHKY YKpaiHH Ta iHIIMX YAHHUKIB), 3MiHH B YMOBaX BaHKIBCHKHX
MIPOYKTiB, 3MiHU TOJITUKK baHKy 4M B iHIIMX BUMaakax 3a pimeHHsM banky. ITpu 3mini Tapudis, He3Baxkaroun Ha
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iHmi nonoxenns [IpaBwi, bank porpumyerbest cTpokiB mosimomseHHs KiientiB npo 3miny Tapudis, ski

nepe0ayeHi YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, SIKIIIO 3aKOHOAABCTBOM Iepe10adeHo IHIIMH CTPOK MOBIIOMIICHHS.

3.3.7. 3000B’s3aHHs 00 BiACTEXEHHS 3MiH a0 [IpaBmi, y T.4. YMOB 0aHKIBCHKUX MPORyKTiB Ta/abo Tapudis,
MOKJIaAaeThesl BUKIIOUHO Ha Kimienrta. KiieHT moBuHeH BifcmiakoByBatu 3MiHy IlpaBuim, y T.4. YMOB 6aHKiBCEKHX
npoxaykTiB Ta/abo TapudiB, MUIIXoM mepeBipKH MOBiKOMICHb Npo 3MiHy 10 IlpaBmi (y T.4. YMOB 0GaHKiBCBKHX
npoxayktiB ta/abo Tapudis), oTpumanux Bing banky (y BUmanky HaJCWIaHHS TakuX IMOBigomileHb baHky), Ta/abo
pO3MiIlIeHNX B omepamiiHuX 3aiax bauky, Ta/abo Ha OdimiiiHomy caifti banky.

3.3.8. KiienT mMae mpaBo cKOpHCTaTHCS OyAb-AKOIO ITOCIYTO0, IO HAagaeThCs baHKOM y paMKax KOMIDIEKCHOTO
6aHKiBcbKOTO 00cimyroByBaHHs Ha yMoBax JIKO morixom momanas banky 3asBu Ha oOpanuit Kimienrom IIpogykr
banky.

PO3 1T 4. 3ATAJIBHI TIOJIOKEHHSA OO0 BIIKPUTTA TA OBCJIYT'OBYBAHHSA PAXYHKIB

4.1. Bank 37ificHIOE BiKpUTTS Ta 00ciyroByBaHHS PaxyHka Ha migcTtaBi HajaHoi KiieHtoMm 3asiBU Ta iHIINX
JIOKYMEHTIB BiJIOBIZIHO 10 BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHH, BHYTpPIlIHIX HoKyMeHTiB banky ta JloroBopy
KOMIUIEKCHOTO OOCIIyrOBYBaHHs, a CTOCOBHO KapTKOBMX paxyHKiB — Takox BigmoBimHo po [IpaBun MIIC Visa
International.

4.2. PaxyHok KiieHTy BiKpHBaeThcs 3a yMOBH HaJaHHS Ta 3allOBHEHHS JTOKYMEHTIB, Nepeq0aueHUX YHHHUM
3aKOHOJABCTBOM YKpaiHH, J[OrOBOpOM KOMIUIEKCHOTO OOCIYrOBYBaHHS Ta BHYTPILIHIMH JTOKYMEHTaMH baHKy,
TicIis 3aificCHeHHsT baHKOM BiMOBiTHOI TIEpEBIpKHU TaKuX HOKyMeHTIB. PaxyHok KimieHTY BiIKpHUBa€eThCS JIHUIIE TTiCIISA
3mificHeHHs imeHTH(ikamii, BuBYeHHA Ta Bepudikamii Kiienra (YmoBHOBaxkeHOi ocobu Kirienra) abo
MIepEeBiPKU/OHOBIICHHS JaHUX 3a Mpen’ sIBICHUMH JoKyMeHTamH (ikmo KiieHT mae paxyHku B banky i1 OyB panime
ineHTH(hiKOBaHUIT) BIMOBIAHO JI0 BUMOT 3aKOHOJIAaBCTBA Ta BHYTPILIHIX HOPMAaTUBHUX JOKYMEHTIB baHky.

4.3. Kiient onnauye Hanani bankom mocnyru B po3mipax 3rinHo 3 Tapudamu baHky, YUHHUMH Ha MOMEHT
HaJIaHHS MOCIYT.

44. InimiroBanHs Ta/abo 3mificHenns Kiientom omepamiii 3a PaxyHkoMm micist BHeceHHs 3MiH a0 Ilpasun (3
yciMa J07aTKaMH JI0 HHX) YBaXaeThes 3rofior0 KirieHTa Ha MPOJOBKEHHS 0OCIyroByBaHHs 3a JloroBopom
KOMILICKCHOTO OOCITYyTOBYBaHHS 3 ypaxXyBaHHSAM YHECEHHX 3MiH 110 [IpaBuii, a Tak0oK BH3HAETHCS MiATBEPHKCHHIM
Toro, mo KiieHT O3HallOMHUBCSA 3 aKTyalbHOI (YUHHOIO) perakimicro [lpaBuin mepen miaTBEpIKEHHSIM CBOTO
BOJICBUSBJICHHS Ha 3JiCHEHHs omepaliii 3a Paxynkom. [IpaBo baHky Ha oTpuMaHHS HaJleKHUX HOMY KOMICiii He
Moxke OyTu 3anepedeHe KiieHTOM Ha Tidf TiICTaBi, IO OCTaHHIN MOTIEPETHRO HE O3HAHOMUBCS 3 YHHHOIO PEIAKIIi€I0
[paBwn, y T.4. Tapudis.

4.5. HapaxyBanHs Ta criata KoMicii 3a HaJlaHi MOCITYTH MPOBOIUTHECS OJHOYACHO 3 HajaHHAM bankom KiieHTy
MIOCITYTH, SIKIIO iHIIe He BU3HaueHo Tapudamu banky abo JloroBopom mpo HasaHHS 0aHKIBCEKOTO IPOIYKTY.

4.6. Sxmo KnienTy Hamifmm KOMITH 3 3a3HaYeHHAM JaTH BAIIOTYBaHHSA, TO baHk 3apaxoBye ix Ha PaxyHox Ha
moyaTok OmepauniiHOrO AHA, SKHA BU3HAUEHHH JAaTOI0 BAMIOTYBaHHA. SIKIO fJaTa BaJIOTYBaHHS MNpPUIANAE Ha
HepoGounii nenb, To bank 3apaxoBye komti Ha PaxyHOk Ha mo4arok mnepuioro baHKiBCHKOTO JHs, HACTYITHOTO 32
JIHEM, KWW BU3HAYEHUI AaTOI0 BaJIOTYBAaHHS.

4.7. VY pasi orpumanHs baHkoM 10 JaTH BalIOTyBaHHs BKa3iBKM PO BiIKJIMKaHHS KowTiB baHk moBepTae ix
[UTATHHUKY.
4.8. Bank moBigomiisie KitieHTa ipo HaaxomKeHHS a00 BIIKIMKAHHS KOIITIB, SIKi HaIIHIIIH Ha HOTO ajxpecy, Ta

JIaTy 1X BAFOTYBAaHHS HE MMI3HIIIE HACTYITHOTO BaHKIBCHKOTO JHS 3 JHS HAJIXOJKCHHS/BIIKITUKAHHS.

4.9. Bank 3xilicHIOE po3paxyHKOBO-KacoBe 00ciyroByBaHHs KilieHTa B Meax 3allMIIKy KOLITIB, IO HasBHHUN
Ha Paxynky Kiienra, 3a yMOBH, 10 CyMa 3aJMIIKy KOIITIB Ha TakoMy PaXyHKy € JOCTaTHBOIO Ui BUKOHAHHS
noganoro KitieHToM po3paxyHKOBOTO Ta/abo KacoBOTO JOKYMEHTa, ojHo4acHoi crutati Kirientom banky kowmicii 3a
HaJaHHS TIOCITYTH/IpOBeNeHHS omepamii (okpiM BumankiB, komu JIKO mepenbaueHwii iHIMMK TOPSIOK CIIIATH
koMicii baHky) Ta B pasi BiICYTHOCTi 3a00OprOBaHOCTI MO CIIaTi KOMICii Ha MiAcTaBi po3paxyHKOBUX, KAaCOBHX
JIOKYMEHTiB, HagaHWx KiieHToM i OQOpMIICHHX BIINOBIZHO IO BHMOT 3aKOHOJABCTBA YKpaiHHW, BHYTPIIIHIX
nokymentiB banky ta ymoB JIKO. ¥V pamkax okpemnx BaHKiBCBKHMX NMPOAYKTIB MOke OyTH mepeadadeHo BiACTyI
BiJl TIOJIOKEHB IBOTO MYHKTY, SKIIO IIe TependadeHo JloroBopamu mpo HajgaHHS OaHKIBCHKOTO MPOIYKTY Ta/abo
YMoBaMu O0aHKiBCBKUX MPOIYKTIB.

4.10.  bask 3xilicHI0e 3apaxyBaHHS KomrTiB Ha PaxyHok(u) KiieHra 3 ypaxyBanHsM pexumy PaxyHka Tta
00MeKeHb, yCTaHOBJICHUX YHHHHUM 3aKOHO/AaBCTBOM YKpaiHH, y T.4. HarioHansaum Gankom Ykpainu, ta JJKO.

4.11.  bask 3apaxoBye KOIITH B iHO3eMHiil BamoTi Ha PaxyHok Kilienra B mopsky, nependaueHOMY YMHHHM
3aKOHOJIAaBCTBOM YKpaiHW, Ta Micis 3'ICyBaHHs BIJICYTHIX/HETOYHUX PEKBI3UTIB y IOBIJOMIJICHHI B IOPSJAKY Ta B
CTPOKH, BU3HAUCHI BHYTPIIIHIMH JOKyMeHTaMH baHky.
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4.12.  Kuienr omnauye Butparn baHky, moB's3aHi 31 3'SICyBaHHSAM pPEKBI3UTIB INOBIJOMJICHHS, 3a3HAUYCHOTO B

nyHkTi 4.11 IlpaBui, Ta BUTpaTH y 3B 53Ky 3 BIIKIMKaHHSAM IUIATDKHOTO JOPYYEHHS B iHO3EMHIH BasiOTi, 3TiJHO 3

nitounmu Tapupamu banky.

4.13.  KitieHT 3milicCHIOE PO3MOPS/KCHHS KOIITaMH Ha PaxyHKax y MeaxX 3ajHIIKy TPONIOBHX KOIITIB Ha
PaxyHKy, SKIIO iHIIE HE BCTAHOBJICHO JI0roBopoM Ipo HajaHHS GaHKIBCBKOI'O IPOAYKTY, 30KpeMa J{oroBopoM mpo
Ha/IaHHSA oBepapadTy.

4.14. VY Bumagkax, rnepeqoadeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, y T.4. HOPMAaTHBHO-TIPABOBUMH aKTaMH
HBY, vomepu Ta pekBisutn Paxynka Moke OyTm 3MiHEHO 3a iHimiatnBoro banky 06e3 ykmageHHS OyHb-sIKHX
nmoroBopiB Mk Kiiearom ta bamkowm. Ilpm 3MiHi HOMepiB Ta pekBi3uTiB Paxynka bank moinmommsie Kiienra y
MOPSIIKY, YCTAaHOBJICHOMY YWHHUM 3aKOHO/IaBCTBOM Ta/a00 BHYTPILIHIMHU JOKyMEHTaMH baHKy.

4.15. Paxynku KiienTta 3akpuBaroThcs 3a 3asBor0 KilieHTa Ta B IHIIMX BHMAaJKaX, Nepea0aueHUX YHHHUM
3aKOHOJIAaBCTBOM YKpaiuu Ta/abo JIoroBopoM KOMILICKCHOTO 00CIYTOBYBaHHS.

PO31JI 5. TIPABA TA OBOB’SI3KU KJIIEHTA TA BAHKY
5.1. Oxkpim iHmmx npas, nepeadavyenux J[0roBopoM KOMILUIEKCHOT0 00cIyroByBaHHs, BaHk Mae npaBo:

5.1.1. Bumararu ta orpumyBaru Bix KiieHTa nepen0auyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHHM Ta BHYTPILIHIMHU
nmokymeHTaMu banky iH(opMarito Ta JOKYMEHTH, HEOOXiTHI U BiIKPHUTTS 1 0OciayroByBaHHs PaxyHka Ta/abo ms
3MifiCHeHHS bBaHKOM CBOiX IOBHOBaXkeHb y cdepi BaTOTHOTO HArmimy 49u y cdepi MmpoTHOil Jeramizamii
(BIIMUBaHHIO) MTOXOMIB, ONEPXKAHWX 3JOYMHHUM NUIIXOM, abo (iHAHCYBaHHA TEpOpPH3MY YH (iHAHCYBAHHAM
PO3IIOBCIOKEHHS. 30poi MacoBOro 3HMINEHHS a0o0 A BUSBICHHS monatkoBux pesuaeHTiB CIIA, paxyHkiB
momatkoBux pesuneHTiB CIIIA Ta BukoHanHs bankom Bumor FATCA, a Takok Mae mpaBO Ha BXXUTTA 3aXOZIB,
CHpSIMOBaHMX Ha 3’SICyBaHHs CyTi Ta MeTH omepanii KiieHta, y T.4. IUIIXOM BHTpeOyBaHHS JOIAaTKOBUX
JIOKYMEHTIB 1 BIJIOMOCTE#, IO CTOCYIOTBCS LMX omepamid. Y Bumaaky HeHagaHHs KilieHTOM HeoOXimHHX
JIOKYMEHTIB a0o BijoMocTed, abo HajaHHS HENpaBIWBHUX Bigomocrteil, bank Mae mpaBo BiamoBuTH KiieHTy B
o0ciyroByBaHHi Ta/abo0 y BigkpuTTi PaxyHka.

5.1.2. TloBepHyTu 6e3 BUKOHaHHs HaaaHi KilieHTOM NOKyMeHTH Ta/abo0 BiIMOBUTH HOMY B 31iHCHEHHI omeparii B
pasi:

- BHSIBJICHHS IOMHJIKH Y IUIATDKHUX PEKBI3UTAX;

- moaHHs Kili€eHTOM pO3paxyHKOBHX JOKYMEHTIB i3 MOPYLICHHSIM BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHH,
YMOB JOTOBOPIB, YKIaJeHHUX i3 baHKOM, 4l BUMOT BHYTPIITHIX JTOKYMEHTIB baHKy;

- SKIIO JAOpydYeHHs/po3nopskeHHss KirieHTa Ha MpoBeAeHHs orepaliil cynepedars abo 3a00pOHEHI YHHHAM
3aKOHOJIaBCTBOM Y KpaiHu;

- y Bunajaky BigmoBu KirieHta B HajaHHI a00 MpHW HallaHHI HEMTOBHOTO TEPENiKy JOKYMEHTIB Ta/abo obcsry
iHpopMallii, 110 BUMararThest baHkoMm.

5.1.3. He 3apaxoByBaru KowmTH B iHO3eMHiil BamoTi Ha Paxynox KiieHra, sikimio B orpuMaHomy bankom
MOBIZIOMJICHH] He 3a3Ha4eHi 000B’13K0OB1 PEKBI3UTH BiJIIOBIIHO 10 YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

5.1.4.  bank mae npaBo BigmoButd KiieHTy B 00ciyroByBaHHI a00 3ynMHUTH BUKOHaHHs omnepauii/it 3a JIKO abo
BigmoBuTH KitieHTy B oOciyroByBaHHI PaxyHka, SIKIIO € MiJCTaBM BBakaTH, O (iHaHcoBa omepauis/i Kiienra
MoOXe/yTh OyTH TOB’si3aHa/i 3 Jyeramizaiieto (BiIMHBaHHSM) NOXOJIB, OJEPXaHUX 3JIOYMHHUM IUIIXOM, abo
(iHaHCYBaHHAM TepOpHU3MY UM (DiHAHCYBAaHHSAM PO3IOBCIO/KEHHS 30p0Oi MacOBOTO 3HMILEHHS, Y TOMY YHCII SKIIO
¢inancoBa (pinaHcoBi) omepamis (ormeparii), MiCTUTh (MICTSATB) O3HaKH 00OB’si3k0BOro Ta (abo0) BHYTPIIIHBOTO
(hiHaHCOBOTO MOHITOPHHTY, Ta/ab0 (hiHaHCOBI omepaii i3 3apaxyBaHHS YW CIIMCAHHS KOWITIB, IO BiJOyBa€ThCS B
pe3ynbTarti J1ii, SKi MiCTSATh O3HAKW BYMHEHHS 3JI0YMHY, BU3Ha4eHOro KpuMiHaIBHIM KOJIeKcoM YKpaiHu.

Bank Mae npaBo BiIMOBUTHCS BiJl BCTAHOBJIEHHS (IIATPUMAHHS) IUIOBHX BiJTHOCHH (y TOMY YHCII HIJISIXOM
po3ipBaHHS IiTOBUX BiIHOCHH) a0 mpoBeaeHHs (iHaHCOBOI omneparii y pa3i HeHagaHHsI KiTieHTOM HEOOXiTHUX st
BHUBYCHHS JIOKyMEHTIB UM BiomocTel abo BcTaHOBIEHHS KIli€HTY HENPUUHATHO BHCOKOTO PH3HKY BiATIOBITHO 10O
BHMOT 3aKOHOJIaBCTBA, a00 y pa3i HeHalaHHs JOKYMEHTIB Ta iHdopmarii, nependadenoi m. 5.1.1 IpaBwun, y T.4., ane
HE BHKJIIOYHO, HeHamaHHs KitieHToM HeoOXigHMX MOKyMEHTIB A BUKoHaHHA bankom Bumor FATCA. VYV pasi
3actocyBanHs bankom 1mporo mpama, Kiienr mae nHamatm mo banky mokymeHTH abo iHIII BiJOMOCTi, IIO
MiATBEPKYIOTh 3aKOHHICTh Ta 3MICT TaKOIl/MX omeparii/ii, abo iHII JOKYMEHTH Ta iH(QOpMAIlil0 BiIIOBIIHO 10
3anuTy baHky. baHk Mae mpaBo BiJMOBHUTHCS BiJl NpoBeJeHHS (iHAHCOBUX orepariil (o0cayroByBaHHs) y pasi,
konu Kuient Ha banky mono yrounenns iHpopmauii npo KiieHra He momaB BiqmoBinHy iHpopMarniro (odimiiini
JIOKYMEHTH Ta/a00 Halle)KHUM YMHOM 3aCBITYCHI iX KOMIil.

Bank 3000B's3aHMid 3ynuHATH 31iHicHeHHs (iHaHCOBOi ((iHaHCOBHMX) omepanii (omepariii), skmo ii
y4acHHUKOM a00 BHMIOZOOAEPKYyBaueM 3a HHMH € 0co0a, 5Ky BKIIOYEHO A0 NepeliKy oci0, MoB'A3aHUX 3
NIPOBAPKEHHSM TEPOPUCTHYHOI AISUIEHOCTI 200 II0A0 SIKMX 3aCTOCOBAHO MIXXHAPOJHI CaHKLIT (KO BUIU Ta YMOBH
3aCTOCYBAaHHS CaHKIIH MependavaroTh 3yuHeHHs 200 3a00poHy QiHAHCOBUX OTEpaIlii).

bank 3000B’s3aHMI BiIMOBHUTHCS BiJl BCTAHOBJICHHS (MATPUMAaHHS) AUTOBUX BiTHOCHH (Y TOMY YHCHi
NUIIXOM pO3ipBaHHS JIJOBUX BigHOCHH) abo mpoBeaeHHS (iHAHCOBOI omepamii y pasi, Koau 3IaiHCHEHHS
ineaTudikarii Ta/abo Bepudikaii KITi€HTa, € HEMOXIJIUBUM a00 SIKIO YV baHKy BWHHWKAE CyMHIB CTOCOBHO TOTO, IO
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ocoba BHCTyHae Bij BIacHOro iMeHi, Ta (abo) y pasi BcTaHOBiIeHHS (akry nojaHHs KiieHtoM (YTOBHOBa)XEHOIO
ocoboro Kiienra) mig yac 3xificHenHs ineHTudikauii ta/abo Bepudikauii kiaieHTa (IormobaeHol nepeBipKky KITieHTa)
HenocToBipHOI iH(opMmanii abo noxanus iHGopManii 3 METO0 BBeJICHHS B OMaHy baHky.

Bank mae mpaBo 3ynuHUTH (iHAHCOBI Omepariii 3 BUKOPUCTAHHAM EJIEKTPOHHOTO IUIATIKHOTO 3aco0y 3
METOI0 BHWKOHAHHA BHMOT 3aKOHOJABCTBA YKpaiHU, SKE pEryiIloe BIAHOCHHH, IIOB’S3aHI 13 Jerajizalliero
(BiIMUBaHHIM) JOXOMIB, OJEPKAHWX 3JIOYMHHUM NIIIXOM, (iHAHCYBaHHSIM Tepopu3My UM (piHaHCYBaHHSIM
PO3HOBCIOIKEHHS 30p0i MacOBOTO 3HULICHHS.

5.1.5. BinmoButm B 3pilicHeHHI omepamiii 3a PaxyakoM B IHmMHX BUOAmKaX, BH3HAYCHUX YHHHUM
3aKOHOJABCTBOM YKpaiHH, a TaKOX KO0 B baHKy BHHHKaIOTh CyMHIBH IIOJ0 OBHOBa)KEHb OCiO, IO IMiIMHCATH
pO3paxyHKOBHH JOKyMeHT Ta (abo) KiieHT He Ha/JaB HANCKHUM YHHOM O(QOPMICHHX JOKYMCHTIB IIOJIO
MiATBEPIXKCHHS TXHIX TOBHOBAXXCHb.

5.1.6.  Sxmo npotsrom 30 (TpuAUATH) KaleHAApPHUX THIB BiA JaTH BiJNpaBieHHS MHUCbMOBOI BUMOrHM baHkom
KrnieHT He HamaB BH3HAYCHHX y TakKi BHMO31 OKYMCHTIB YM BIJIOMOCTCH, HEOOXIMHUX M IMiITBEPKCHHS
3aKOHHOCTI Ta 3MICTy omepariii/ii, mo BuKIHMKaidW/a cymMHiBU y banky, momo cyti nisuibHocti Kimienra, #oro
(hiHAHCOBOT'O CTaHy Ta/ab0 IHIIUX JOKYMEHTIB, sIKi HeoOXiaHi banky Iuist 3niicHeHHS ineHTUdIKaIlil, Bepudikarii Ta
BuBucHHs Kitienta (YmoBHOBaxkeHOi ocoOm KitieHTa) BIANOBINHO A0 YHHHOTO 3aKOHOJABCTBa YKpaiHU Ta
BHYTpIIIHIX MOKyMeHTiB baHKy, Ta/abo mokyMmeHTIB um iH(popMarii, HeoOXimHOI IS BUSIBICHHS ITOZATKOBUX
pesunpentiB CIHIA, paxyskiB momatkoBux pesuncHTiB CIIIA Ta BukonHanHsa bankom Bumor FATCA, bank mae
mpaBo BigmoButHcsa Bix JJKO ta 3akputé PaxyHok KimienTta ma 31-i kaneHmapHWH IOCHP BiA JaTH BiATIPaBICHHS
BHII€3a3HAYEHO] BUMOTI'H baHKOM.

5.1.7. BigxiacTu BUKOHAHHSI PO3paxyHKOBOTro AokyMeHTa KilieHTa Ha HacTymHHH poOOYMH JIeHb, SKIIO TaKUH
JIOKYMEHT HaaidmoB 10 banky micis 3akinueHHs OnepaniiHOro JHS, a TAKOXK B IHIIMX BHMAJKaX, Heper0adycHux
[MpaBunamu Ta/abo YMoBaMu OaHKIBCHKMX HPOIYKTIB, Y TOMY YHCII 3 IPHUYUHU BiACYTHOCTI B baHKy TexHi4HOI
MOXJIMBOCTI BUKOHATH PO3PaxXyHKOBUIl TOKYMEHT Yy JIeHb HOTO Ha/IXO/IKCHHSL.

5.1.8. Bumararu Bin KiieHTa BiAIIKOAYBaHHS IOKYMEHTAJIbHO MiATBEpIKEHUX 30MTKIB, 3aBAaHuX baHKy y
3B’s13Ky 3 nopyireHHsM Kiiearom ymos JIKO ta/abo JloroBopis 1mpo HagaHHS OaHKIBCHKUX MPOIYKTIB.

5.1.9. BuxkopuctoByBatH TrpomoBi komTd Ha Paxynky KitieHta, rapantyroun ix HasBHICTH (30epekeHHS) i
MPOBEICHHS Olepalliii BiAMOBIIHO MO0 YHHHOTO 3aKoHOMaBcTBa, yMOB JIKO Ta iHImIMX IOTOBOpIB, YKIAaJEHHUX i3
Bankowm.

5.1.10. Y mopsaky [OroBipHOTO crucaHHs, oOymoBieHoro IlpaBumamu, crnmcyBatm 3 PaxynkiB Kitienra
TIOMHJIKOBO 3apaxoBaHi TPOIIOBI KOWITH 3a SKUMH KUIiEHT € HeHale>KHHMM OTpHUMYyBadeM, a TaKoX 3[iHCHIOBATH
JIOTOBiIpHE CITUCAHHS KOMTIB 3 PaxyHKiB y IHIINX BHIAAKaX, mependauenux JKO.

5.1.11. 3niiicHioBatn oOMexeHHs mpaBa KilieHTa 11010 pO3MOpsDKaHHS KOIITAMH, IO 30epiraroTbesi Ha HOro
PaxyHKy, a TaK0» NPUMYCOBE CIIMCAHHS KOUITIB BiJIIOBIHO 10 YHHHOTO 3aKOHO/1aBCTBA Y KpalHH.

5.1.12. BigmoBuru KiieHTy y BUIaui TOTiBKM B MOBHOMY 00CsI3i Y BUNAJAKy HEBHKOHaHHs KilieHTOM mHonoxeHb
n.5.4.7 IlpaBun Ta BunaT Ha BUMory KutieHTa rotiBky 3 ypaxyBaHHsM ii HassBHOCTI B Kaci YcTaHoBu baHky, 110 skoi
3BepHyBCs KitieHT.

5.1.13. Otpumysatu Big KiieHra miaty 3a HaJaHHs NOCIYT/3MIHCHEHHS omeparlliii 3a BiamoBiaauMu JJoroBopamu
Npo HaJaHHs OaHKIBCBKOrO NPOJAYKTY B pO3Mipax, Mepea0dadeHuX [IOYUMH HAa MOMEHT HaJaHHs
nociyru/3aidcHenHs onepauii Tapudamn.

5.1.14. Hapnasaru Kiienty, 3a yMOBM yKJIaJIeHHSI KJIIEHTOM BiAnoBigHOro /loroBopy mpo HajlaHHS OaHKIBCHKOTO
MIPOJYKTY Ta 32 HasBHOCTI TEXHIYHOI MOXIIMBOCTI, iH(hOpMALIiIO ITPO pyX KOmTiB 3a PaxyHkom(n).

5.1.15. BiaxiacTu BHKOHaHHS pPO3PaxyHKOBOTO JoKyMeHTa KirieHta Ha HacTynmHMH baHKIBCHKMH JIIeHb, SKIIO
Takui JOKyMEHT HafmiimoB go banky micns 3akiHduenHs OmnepaiiiHOTO 4acy, a TakOXX B IHIIUX BHUIAAKaX,
nepeabadeHnx J{OroBOpoM KOMIUIEKCHOTO OOCITYrOBYBaHHS, y TOMY YHCHI 3 NPUYMHM BiAcyTHOCTi B baHky
TEXHIYHOT MOKJIMBOCTI BUKOHATH PO3PaXyHKOBHUII TOKYMEHT Y JIeHb HOTO HaJXOKEHHS.

5.1.16. Bumararu Bixm KiieHTa BimImIKoOAyBaHHS JOKYMEHTAJBHO IiATBEPIKEHUX 30WMTKIB, 3aBHaHuX baHKy y
3B 513Ky 3 nopymeHHsaM Kiiearom ymos JIKO.

5.1.17. Crarysatu 3 KiienTa HeycTolKy (ITpad, eHI0) 3a HeBUKOHAHHS Y1 HeHaJe)kHe BUKoHaHHS ymoB JIKO, y
T.4. J/IoroBopiB npo HajaHHS 0aHKIBCHKUX IPOAYKTIB.

5.1.18. Biacrynaru cBoi npaBa Ta/abo 3/1iHCHIOBATH NepeBEECHHs CBOIX 3000B’s13aHb, ki BUILIMBaoOTh 3 JJKO B
LiloMy Ta/abo KOXHOro okpemoro JloroBopy npo HajaHHs OaHKIBCBKOTO HPOJYKTY, OyAb-siKii TpeTi ocobi,
noBigomisitouu npo ne Kiienra camocriitno abo 3 nmoxiageHHsIM 000B’SI3Ky IpoO 37iHCHEHHS TaKOTro MOBiIOMIICHHS
Ha HoBY Cropony. 3rozna Kiienta Ha 00ymoBieHi iuM rmyHKTOM Aii banky Bupakena npuitaarTsm Kiientom ymoB
JKO.
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5.1.19. HampaBnsitn Ha aomamiHio, poOody ajapecH, ajpecy eNeKTpPOHHOI momTtd Ta/abo PiHaHCOBMI HOMeEp
Kiienra, y T.4. ¢axciB, mo 3a3nadycHi KirieHTOM B mojaHuXx 0 baHKy JOKyMEHTax 4 MoBimoMIIcHI baHKy iHIINM
YMHOM, MOBiZIOMJICHHS 1HPOPMATHBHOTO XapakTepy, y T.4. Ipo 3akiHyeHHs aii Kaprok, mpo cymu 3aboproBaHocTi
Kiienra mepen bankom, mpo 3miny Tapudis, mpomnosunii HoBuX I[IpomykriB Tomo. Ilimnmcanasam 3asBu mpo
npuitHATTA nponosutii barky Kiient Hagae banky 3romy Ha mependadeHi B IboMy ITyHKTI Aii baHKy.

5.1.20. bank Mae mpaBO BiIMOBUTH BiX NPUHHATTA 3asBU Mpo NpHUAHATTSA npono3unii banky Bix Kiienra B pasi
HeHanmaHHA KiieHToM HeoOximHoi iH(opmamii Ta/abo AOKYMEHTIB MOTPIOHHWX MAJs BCTAHOBIICHHS BiAHOCHH i3
Kiiearom, Ta/abo HEMOXIHBOCTI 3xmilicHeHHS imeHTH(iKamii, Bepudikamii Ta BuBueHHs Kitientra (YmoBHOBaXXeHOT
ocobu KiieHTa) BiAMOBIIHO HO BIMOT YWHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX JOKYMEHTiB baHKy, y T.4.
HeHagaHHs KilieHTOM HeoOXiJHUX JOKYMEHTIB UM BijoMocTel, nependadenux 1. 5.1.1 mux [pasui.

5.1.21. 'V pasi Bigknukanus KimieHTOM mpas, J03BOJIB, TOPYYCHb, 3T0JI, 3aCBIMYCHb, MiITBEP/HPKCHb YU TapaHTIH,
HajaHux banky B Mexax ykiaaeHoro Mix Kiienrom i bankom J[oroBopy KOMIUIEKCHOTO OOCIyroByBaHHS (Y T.Y.
[IpaBwi), bank mae mpaBo posipBatu KO nuisixom HamnpasieHHs bankoM KitieHTy HMOBiTOMJICHHS PO PO3ipBaHHS
JKO 3a 30 xanenmapHux AHiB 10 natu posipsanHs JIKO. JloroBip KOMIUIEKCHOTO OOCIYTOBYBaHHSI BBa)XKa€THCS
po3ipBanuM Ha 3 1-ii KaleHAapHU ICHB Bl JaTH BiAnpaBicHHS bankoM 3a3HaueHOT0 moBigomiieHHs KitieHTOBI.

5.1.22. PeamizoByBaru iHmi npaBa bauky, mependadeni [IpaBmimamu (y T.49. YMoBamMu OaHKIBCHKHX MPOAYKTIB),
JloroBopamu ipo HaaHH: OaHKIBCHKUX MPOJYKTiB Ta/a00 YNHHMM 3aKOHOJABCTBOM Y KpaiHH.

5.1.23. PoskpuBaru iHpopmarito mpo KiieHTa, 110 MicTUTE 0aHKIBCHKY TAEMHUINIO, [T oAaTKoBo1 ciryxou CIIA
(U.S. Internal Revenue Service, Hamgani — «IRS») Bimmosigao 10 Bumor FATCA.

5.1.24. VYHocutu 3Minu 1o [IpaBui Ak y miJIoMy, TaK i B YaCTHHI, y MOPAAKY, IepeadadeHoMy uMu [IpaBunamu.

5.1.25. HoctpokoBo posipBatu IKO Ta/abo Biakmukatu myOiivuHy npomnosuiito y Burisiai [Ipasun B niomy uu B
YaCcTHHI B OPSIKY, BU3HaUEHOMY B 1uXx [IpaBuiax.

5.2. Oxkpim iHmux o0oB’sA3KiB, nepenadadyeHnx JloropopomM KOMIUIEKCHOIO 0OCIyroByBaHHs, BaHk
3000B’SI3y€THCS:

5.2.1. Bigxpuru Kiienty PaxyHok micns HagaHHS HUM BCIX HEOOXIJHHUX JOKYMEHTIB, MepeadaueHuX YHHHUM
3akOHOJABCTBOM Ykpainu, JIKO Ta BHyTpimHiMU ToKyMeHTaMu baHky.

5.2.2. BukoHYBaTH pO3paxyHKOBO-KAaCOBI Omeparii 3rifHo 3 pexkuMoM (YHKIIOHYBaHHA PaxyHKa BIATIOBITHO 10
ymoB JIKO Ta BUMOT YMHHOIO 3aKOHO/AAaBCTBa Y KpaiHU.

5.2.3. 3apaxoByBaTH TpomioBi KomTh Ha PaxyHOK(M) He Mi3HiIIEe IHA, HACTYHMHOTO 3a JHEM HAaJXO/PKCHHS
T'POLIOBHX KOIITIB 710 baHKy, Ko iHIIA aTa He BU3HAUYEHA IUIATHUKOM (J]aTa BaJIIOTyBaHHS).

5.2.4. Buxkonysatu po3nopsmkenHs Kiienra srigao 3 JJKO, y ToMmy umcii po3mopspkeHHs Mpo Hepekas Ta/ado
BU/Ia4y TPOMIOBHX KOWTIB 3 PaxyHka, a TakoX NMPOBOAMTH iHII oreparmii y TOpsAAKY, BU3HAYEHOMY YMHHUM
3aKOHOJJABCTBOM YKpaiHM Ta 3 ypaxyBaHHsIM yMmoB JIKO.

5.2.5. BukoHyBaTH po3paxyHKOBi fokymeHTH KitieHTa B JIeHb X HAJIXOIKEHHs, AKIIO0 BOHH Haiinum 10 baHky
mpotsirom  OmepamiiHOro 4acy, 3 ypaxyBaHHsAM mojioxkenb 1. 5.1.15 TIpaBuin. Po3paxyHKOBI JIOKYMEHTH
BUKOHYIOTBCS BIJIMOBIZHO /10 YEProBOCTI IX HAIXOJKEHHs (3 ypaxyBaHHSIM IIOJIOKEHb PO JOTOBIpHE CIUCAHHS,
nependavyeHe nuMu [IpaBuiiamm) Ta B Mekax 3aJIMIIKY KOIITIB Ha PaxyHKy 3 ypaxyBaHHSIM KOIUTIB, sIKI HaJidIuIn
Ha PaxyHok mpotsarom OnepauiiiHoro vacy.

5.2.6. BukonyBaTH HacTymHOTo bBaHKIBCBKOTO JHSI pO3paxyHKOBi JokyMeHTH KirieHTa, 1o HagidmumM micis
Onepauiitnoro yacy a6o y HepoGounii neHp. B okpemux Bumaznkax Ha npoxanHs KiienTa Ta 3a 3romoro banky
BUKOHAHHS PO3PaxyHKOBUX JIOKYMEHTIB, IO HajAiduum 1o banky B micisonepauniiHui 4ac, MOXe IPOBOJUTHUCS
bankoM y Toil ke AeHb.

5.2.7. 3abe3nedyBaTH cBO€yacHe 3apaxyBaHHsS KomrTiB Ha PaxyHok KiieHTa Ta ix 30epiranss, 3 ypaxyBaHHSM II.
5.1.9 Tpaswui.

5.2.8.  3pilicHroBaTH NpUtMaHHA Ta BUAady roTiBkY 3 Paxynka KiieHTa y BiAIOBiAHOCTI 0 BIMOT, Tiepe10adeHIX
YHHHUM 3aKOHOJIAaBCTBOM YKpaiHM Ta 3 YpaxyBaHHIM IOJIOXKeHb 11.5.4.7 IIpasuit.

5.2.9. 3abe3neuyBaTu 30€peKEHHS BIJOMOCTEH, SKi 3TiJHO 3 BUMOTaMH YHMHHOTO 3aKOHOJABCTBA YKpaiHH,
BH3HAIOTHCS 0aHKIBCHKOIO TaeMHHMIICI0. He posronomryBaTi TpeTiM ocobam iHpopmMartito po KiieHra, sika ckiagae
0aHKIBCbKY TA€EMHHUITIO, 3a BHHATKOM BHUITaJKiB HAJAaHHS Takoi iH(popMamii mpruBaTHAM 0cobaM Ta OpraHi3amisaM it
3a0e3reueHHs] BUKOHaHHS HUMU CBOIX (YHKIIH a00 HagaHHs nocinyr baHKy BiJIOBIZHO J0 YKIaJEHNX MK TaKMMHU
ocobamu (opraHizauisMu) Ta baHKOM J0TOBODIB, a TAKOXK Y BHIIAJKaxX HaJaHHS Takoi iH(popmalii B MOpsAKY Ta B
00cs131, BU3HAYEHUX YMHHMM 3aKOHOJABCTBOM YKpaiHH, UM KOJM PO3KPHUTTS OaHKIBCHKOI TAaEMHHMINI HEOOXinHeE
banky nuis 3axucty #oro mpaB Ta iHTepeciB Ta/abo 3a0e3ledyeHHs HamaHHs rmociayr baHkoM; mianmucaHHAM 3asBU
npo npuiHATTS npono3uuii banky KiienTt minrBepiukye npaBo banky Ha po3KpUTTsl OaHKIBCHKOT TAEMHUIIl B TAKHX
BUIIAJIKAX.
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5.2.10. 3rizHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM 3IIMCHIOBATH HapaxyBaHHS, YTPHUMaHHS Ta CIUIATY CyMH

300py/300piB, MOAATKY/TIOAATKIB UM IHIIUX IUIATEXKIB, MepeadaYeHUX YMHHUM 3aKOHOIABCTBOM YKpaiHH, y T.U.

[TonaTkoBUM KOZEKCOM YKpaiHU.

5.2.11. HapmaBatu Kiienty Ha HacTynmHI BaHKiBCEKHMI JEHB IMicisl 3MIHCHEHHS omeparlii 3 KymiBii abo mpomaxy
iHO3eMHOI BaTFOTH iH(POPMAIIifo 32 KOKHIM BHIOM BAIIOT Y TIUCEMOBIiH a00 eNeKTPOHHIH (OpMi PO cyMy KyTIICHOT
ab0 mpomaHOi iHO3EMHOI BaNOTH; Kypc, 3a SKHM IHO3eMHa BaloTa Oynma KymieHa abo TmpomaHa Ha
MDKOAHKIBCPKOMY BaJIOTHOMY pPHHKY YKpaiHH, TakoX Kypc, 3a SKHM iHO3eMHa BamoTa Oyina KyIJIeHa B
HamionamsHoro 6anky Ykpaian abo mpomana HamionampHoMy GaHKY YKpaiHH;, CyMy BCiX BHTpAT, Ky CIDIATHB
Kiient 3a mpoBeneHHs mux omepamiid. [Hpopmamis 3a3HavaeThcs B 3asBax KirieHTa Ha KymiBimo abo mponaxk
1HO3EMHOT BJIIOTH.

5.2.12. 3niiicHioBaTH (YHKIII areHTa BaJIOTHOTO HaryisiAy B TOPSAKY Ta Yy BHIQJKax, nependadeHuX YHHHAM
3aKOHOJABCTBOM Y KpaiHU.

5.2.13. BukonyBatn OYHKIII MNOZATKOBOTO areHra B TNOPSAAKY Ta y BHUIAAKY, Ieper0adyeHOMY YHHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

5.2.14. Tlpu BHecenHi 3MiH 1o [IpaBui, y Tomy unciti YMoB 6aHKiBChbKHX HpoAyKTiB Ta Tapugis, 1oTpuMyBaTHCS
CTPOKIB Ta HOPSAKY ONPHIFOJHECHHS 3MiH, 00yMOBJIeHHX [IuMH [IpaBuiaMu.

5.2.15. HapmaBatum koHcymbramii KiieHTy 3 mmTaHp 3acTocyBaHHsA OaHKIBCBKOTO 3aKOHOIABCTBA, MOPSAKY
3MIACHEHHS pO3paxyHKiB Ta baHKiBCEKHUX MPOIYKTiB.

5.2.16. Y pa3i posmimenns Kiienrom Bxmamy/Bknanis, Ha BigIIKOAYBaHHS KOINTIB 3a SKUM/SKAMH HE
MOMIMPIOIOTECS TapanTii PoHAy rapaHTyBaHHA BKIAAIB (izmuHmx ocib (Hagani — «Douny), moBimomutn KiieHTa
TIPO I1€ i MiANKC 10 YKJIAJACHHS BiAMOBIAHOTO JloroBopy mpo HagaHHS O0aHKIBCHKOTO MPOAYKTY.

5.3. Oxpim iHmmx npas, nepeadavyenux JJoropopom KoMIJIeKCHOro odcayropyBanss, KilieHT mae npaso:

5.3.1. CamocriitHo Ta 3 ypaxyBaHHsAM 11.5.4.1 [IpaBui po3nmopsKaTUCSA KOIITAMH, IO OOJIIKOBYIOTHCS Ha HOro
PaxyHKy, OKpiM BHIIaJIKiB 0OMEXEHHS ITpaBa PO3NOPSKEHHsI PaXyHKOM, YCTaHOBJICHUX YHHHUM 3aKOHOIABCTBOM
VYkpaiHu, a Takox 3 ypaxyBaHHsIM OCOOJMBOCTEH BiamoBimHoro JloroBopy mpo HagaHHS OaHKIBCHKOTO MPOAYKTY.
3niificHIOBaTH PO3MOPSIPKEHHSI BIacHUMHM PaxyHkamu sSK NpH BigBiAyBaHHI YcraHoBM baHKy, Tak 1 HIISIXOM
BukopucTanHs CHCTeM IHMCTAHIIHHOrO OOCIYroByBaHHsS. YMOBHM HaJaHHS OaHKiBCbkux mociyr KiieHrtam 3
BukopucTanHsM CHUCTEM JUCTAHIITHOTO 00CIyroByBaHHs Bu3HaueHi B Jlogatky 7 no uux [paBui.

5.3.2. [pw3Hayatu B MOPSAAKY, MependadeHOMY YWHHUM 3aKOHOJABCTBOM YKpaiHH, YTOBHOBaXCHHX OCIO Ta
YIIOBHOBa)KYBAaTH iX pO3MopsiaKaTucs PaxyHKoOM.

5.3.3.  OrtpumyBaru iHpoOpMamito 3a PaxyHKOM, y TOMYy YHCII i3 BHUKOPHUCTAHHSAM CHCTEM JAHUCTAHIIHHOTO
00CITyroBYBaHHS, — 3 ypaxyBaHHsIM monoxeHb JJKO.

5.3.4. 3Bepraruch 10 baHKy 3 mUTaHb HaJlaHHs Ta 00CIYroByBaHHs BaHKIBCHKHMX MPOIYKTIB.
5.3.5. 3a3HauaTH B pO3paxyHKOBOMY JJOKYMEHTI Ha MepeKa3 KOIITIB AaTy BaJIOTYBaHHSI.

5.3.6. OtpumyBaru B baHKy roTiBKOBI KOILITH, 32 YMOBH HasiBHOCTI KOWITIB Ha PaxyHKy, y BUNIaJKax 1 HOPSIKY,
nepeadaveHuX YMHHUM 3aKOHOJAaBCTBOM YKpaiHHM, 3 ypaxyBaHHSAM MOJIOKeHb 11. 5.4.7 IIpaswui.

5.3.7. Bumaratu cBO€YacHOrO i IOBHOT'O 3/iHCHEHHS PO3PaxXyHKIB Ta OTPUMaHHS 1HIINX MOCIYT, IO HA/IAlOThCS
Bankom y BixmosixHocTi 1o IKO.

5.3.8. Bigxmukarn 3 banky 3asBy npo KymiBiro abo NMpojaXx iHO3eMHOI BAIIOTH Yy HOBHIH cymi abo ii 4acTuHi
LIUIIXOM T0JIaHHs NpoTsiroM OrepaliifHoro yacy JHs, IO Nepeaye JHIO TOPTiB Ha MKOAHKIBCHKOMY BaJIFOTHOMY
PHHKY YKpaiHH, JIMcTa ITPO BiJKINKAHHS, CKJIaJCHOTO B IOBIIBHIHN (hopMi Ta 3acBigyeHoro mignucom Kitienra.

5.3.9. Bingknukaru 3 banky maTikHe TOpydYCHHS B iHO3EMHIl BAJIFOTI JIHIIE B MOBHIM CyMi 1 0 HACTaHHS JIaTH
BaJIOTYBaHHA NUIIXOM IIOJAHHS JIMCTa IMPO BIAKIWKAHHS, CKJIAJICHOTO B JOBUIBHIM (opMi Ta 3acBigueHOro
mgnucoMm Kiienra.

5.3.10. 3akpurtu PaxyHOK 3a BiANOBiTHUM BUJOM BaltOTH BifnoBiaHo 10 JIKO.
5.3.11. Poziparu JIKO y Bunankax ta B MOpsAAKy, BA3SHAYEHOMY YHHHUM 3aKOHOIABCTBOM Ykpainu ta JIKO.

5.3.12. [osigka mpo 3akpuTTs Paxynka 36epiraetscst B crpari Kimienra. KiieHT BopaBi oTpumaTtu AOBIAKY NPO
3akpuTTa PaxyHka B Oyap-axuii baHKiBCBKUH 1€HB.

5.4. Oxkpivm iHmMX 000B’s3KiB, MepeadavyeHnx J[oroBopoM KOMILIEKCHOTO 00cjyropyBaHHsi, KiieHT
3000B’13y€ThCA:

5.4.1. JoTpuMyBaTHCh BUMOI' YMHHOTO 3aKOHOJABCTBAa YKpaiHM, y T.4. HOPMaTHBHO-IIpaBoBHMX akTiB HBY 3
MIUTaHb 3iHCHEHHS PO3PaXyHKOBO-KaCOBHX ONEpaLiil, a Takox JoroBopy KOMIUIEKCHOTO 00CIyroByBaHHS (3 yciMa
JI0JIaTKaMM Ta 3MiHaMH JI0 HbOTO).
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5.4.2. He BuxopucroByBaru PaxyHku, 1m0 BigkpuBatoTecsi B Mexkax JIKO, y Tomy uucni JloroBopis npo HajaHHs

0aHKIBCHKOTO MPOJIYKTY, s 3IIHCHEHHsS OIepalliif, MOB’sI3aHUX 31 3IMCHEHHSIM MiANPUEMHHUIBKOI isTBHOCTI

(KO0 peXKMM BHKOPUCTAHHS TakuX PaxyHKIB He J03BOJS€ Le), YM s 3AIMCHEHHS 3a00pOHEHUX UYUHHUM

3aKOHOJABCTBOM YKpaiHH Orepariii.

5.4.3. Ilpu mpoBenenHi omepariii 3a PaxyHKOM IOTpHMyBaTHCS BHMOT YHHHOTO 3aKOHONABCTBA YKpaiHU Ta
BHYTpimHiX npaBmwi banky, a Takox ymoB JJKO.

5.4.4. [orpumyBaTucs NpUHIMIIIB OpraHi3amii 0e3roTiBKOBHX PO3paxyHKiB, iX (HopM, CTaHAAPTIB TOKYMEHTIB i
IOKYMEHTOOO0ITy, TpaBHII BEICHHS KaCOBUX OMepalliif B YKpaiHi, yCTaHOBICHHX BHYTPIIIHIMHA TOKyMeHTaMu baHKy
Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHU.

5.4.5. He mi3Himie HACTYMHOrO IHS TIiCHAs OTPUMAHHS BUIKMCKH 32 PaxyHKOM MOBIIOMJIATH B MHCHMOBOMY
BurisiAl baHk mpo BCi BHUSBICHI HETOYHOCTI a00 TIOMWIKH y BHITUCKaX 3 PaxyHka Ta iHIIUX JOKyMEHTaX abo mpo
HEBU3HAHHA (HE MIATBEPKCHHS) MiJICYMKOBOTO Caliba0 32 PaxyHKOM. Y MPOTHIIIC)KHOMY BHIAJIKy BBAXKAETHCS, MO
KitieHT oroauBcs 3 BUKOHAHUMHE 332 PaxyHKOM ormepariisiMu, a 3aIHIIKH BBOKAIOTHCS MiATBEPIKCHUMHU.

5.4.6. Ilpotsrom 3 (Tphox) baHKIBCHKMX JHIB i3 JHS HaIXOMKCHHS MOBIIOMIICHHS BiJ baHky mpo 3mificHeHHs
MMOMUJIKOBOTO MEpeKasy, - nepekazatd banky cyMy MOMHUIJIKOBO OTPUMAHHUX KOIIITIB.

5.4.7. He mi3nime, aHix 3a IeHb 10 3HATTA KOIITIB i3 PaxyHka, moBimomisati bask B ycHilt ¢opmi abo HCEMOBO
PO OTPHMAaHHS TOTIBKM B HAIllOHANBHIA Ta/abo B iHO3EMHIH BaJiOTI B pa3i, SKIIO CyMa TPOMIOBUX KOIITIB
nepesumye 50 000 (mw’stoecsT THCSY) TPHBEHb Ta/a00 BIATOBIAHWI €KBIBaJICHT B iHO3EMHIM BaJIOTI 32 KypcoM
HanionaneHoro 6aHKy YKpaiHH, YCTaHOBJICHHM Ha ATy IMOBiJOMIICHHS.

5.4.8. HapmaBatu banky HEOOXimHiI JOKyMEHTH Ta BiIOMOCTI, SIKi € YHHHHMH Ta JOCTOBIPHHMH, HEOOXITHI IS
inentudikarii, Bepudikamii Ta BuBueHHs Kiienta (YnoBHoBaxkeHOI ocobu KitieHrta), yrouHeHHs inpopMariii mpo
Kiienra (YnoBHoBaxkeHoi ocobu KiieHta), a Takoxk iHII AOKyMEHTH Ta iH(opmauito, HeoOXinHy banky s
BusiBJIeHHs1 mojatkoBux pesuzeHTiB CUIA Ta paxyHkiB mopatkoBux pesunentiB CIIA, BianmoBiaHO a0 BHUMOT
FATCA, norpumanns bankom Bumor FATCA, a Takox s BUKOHAaHHSA baHKOM CBOiX mpaB Ta 0O0OB’SI3KiB
BinoBigHO 10 nporo JIKO, a Takox A0TpuMaHHS baHKOM BUMOT YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHu.

5.4.9. 'V umangky 3minu Kiientom mpi3Buina, Ta/abo iMeHi, Ta/ab0o 1o 0aThKOBI, Ta/ab0 MACHOPTHUX MAHHX,
Ta/abo ampecu peectparii, Ta/abo aapecu A TUCTYBaHHS, Ta/abo iHmmx maHwx KimieHTa, siki Oynm HamaHi banky
Ui 3aiicHeHHs imeHTH(ikamii, Bepudikamii Ta BuBueHHS KiieHta (YmoBHoBaxkeHoi ocobu Kirienra), ta/abo
3a3HaYeHUX y 3asBi Npo NpUHHATTA mnpomo3umii banky, Ta/abo JIoroBopi KOMIDIEKCHOTO OOCITyTOBYBaHHS
pexBizutiB Kiienra (y 1.4. B 3asBax) (Hamami — «OcoOWCTi maHi»), OCTaHHIW 3000B’s3aHUI He mi3Hime 30
KaJCHOApHUX MAHIB i3 JaTh HAaOYTTS YMHHOCTI BiJIOBITHHNMH 3MiHAMH IHCEMOBO TOBITOMUTH (HaJaTH 3asBY)
Bank/YcranoBy banky, ne Oyio nmpuifHATO 3asBy Ha BiIMOBiTHHUN BaHKIBCHKHI MPOMYKT, MPO Taki 3MiHHU Ta HANATH
MATBEPKYIOUi JTOKYMEHTH (iX HaJe)KHMM YHHOM 3aBipeHi komii). Y Bumajaxy HeHagaHHs KiieHTOM Takux
JIOKyMeHTiB, baHk He Hece BiamoBinanbHOCTI 3a Jii baHky, mo 3xilicHeHi Ha miacTaBi Ta/abo 3 ypaxyBaHHSIM
HassBHUX Yy banky pokymentiB. CTOpPOHM IHMM TiJITBEPIUKYIOTh, L0 HaJaHHsS KIEHTOM JOKyMEHTIB, IO
MIATBEPKYIOTh 3MiHy OCOOMCTHX JaHUX € MiJCTaBOIO Uil BUKOPHCTaHHS y BigHOCHHAX MiX CTOpOHAMH HOBHX
(3minennx) OcoOucTHX naHuX 0e3 HeOOXITHOCTI BHECCHHS 3MiH 10 JIOrOBOpY KOMIUIEKCHOTO 00CITyrOBYBaHHS.

VYci pgokymentu, mnomani Kiientom 3 wMeror imeHTubikauii, Bepudikamii Ta BuBueHHs KiieHra
(YmoBHOBakeHoi ocodu KiieHTa), a TakoK 3 METO yTOYHEHHs iH¢popmamii nmpo Kiienra (fforo YnoBHOBa)keHOT
ocobwn), MaroTh OyTH YUHHUMU (IiICHIMHU) HA MOMEHT 1X TIOJJaHHS.

5.4.10. 3niiicHIOBaTH KOHTPOJb 32 BHUKOPHUCTAHHSIM YTIOBHOBa)KeHOIO ocoboro Kirienrta (y pasi i HasBHOCTI)
PaxyHka, a Tako)X KOHTpOJIIOBATH JOTPUMaHHS YTOBHOBa)KeHOIO ocoboro Kirienra inmmx Bumor JIKO Ta BuMor
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

5.4.11. CpoeuacHo cmagyBaTtu nociayrn bauky (kowmicii 4m iHmN IUTaTeXxi BiAMOBiAHO no Aitoumx Tapudis), y
cTpoku Ta po3mipu, Bm3HadeHi KO, y T.4. Tapudamu. I3 mieto meroro KiieHT 3000B’sI3yeThCsl BiJBiTyBaTH
odimiiiauii calt banky, YcranoBu baHKy, mepeBipATH MOIITOBY Ta/ab0 €IEKTPOHHY KOPECHOHIeHIio, SMS-
MOBIIOMJICHHA. Y BHNAAKy HemoTpuMaHHA KiieHToM mporo 000B’s3Ky, KilieHT He MOXe MOCHIAaTHCS Ha CBOIO
HeoOi3HaHicTh 31 3MiHamu [IpaBui, y Tomy dnciti YMOB 0aHKIBCHKHMX NMPOAYKTiB Ta/abo TapudiB, ompuiIroHEHIX
Bankowm, sk mijcTaBy A 3BUTBHEHHS BiJl TPOIIOBHX Ta HE TPOIIOBUX 3000B’13aHp nepex bankoM.

5.4.12. 'V Oynb-skuit yac aii JloroBopy npo HajaHHS OAaHKIBCHKOTO HPOJYKTY, Ha MiJICTaBi SKOTO OYyB BIAKPUTHI
PaxyHok, 3a0e3nedyBaTy HasiBHICTh Ha IIbOMYy PaxyHKy KOIUTIB y 0OcCs3i, HocTtaTHOMY JUIsl 37ilicHEeHHS baHkom
CBOiX OBHOB&)XEHb BiJIIOBIJTHO JI0 MOJIOKEHb PO AOTOBIPHE CIIMCAHHS, TepeabaueHnx uMu [IpaBunamu.

5.4.13. HapmaBatu baHky, 3a 3amUTOM OCTaHHBOTO, OYyJb-SKY IOJATKOBY IH(GOpPMAINI Ta JOKYMEHTH IIOJO0
3aificHeHHs omepauiid 3a PaxyHkamu, a TakoX JIOKYMEHTH, HEOOXiJTHI JUid NMpUHHATTS BaHKOM pilleHHsS MIOA0
HanauHs KitieHTy KpeauTy, y mopsiiKy, BCTAHOBJIICHOMY YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
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5.4.14. He posrosionryBaTtu KOMEpLiiHy TAEMHUIIO a00 iHIIY iH(POPMAILIiI0 3 0OMEKEHHM J0CTYIIOM, OTPHUMAHY BiJ

Banky, Tperim ocobam, OKpiM BHUIIA/IKiB, KOJIH HaJlaHHA Takol iHdopmalii € 000B’s13koBuM i1t KitieHTa, BianosigHo

JI0 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHU Ta BHYTPIIIHIMY HOPMaTUBHUMH JJOKyMeHTaMH baHKy.

5.4.15. CamocTiifHO BiZiCTeXYyBaTH Ta 3HaAHOMHTHCS 31 3MiHaMu a0 [IpaBui, y T.4. YMOB 0aHKIBCEKHX TPOIYKTIiB
Ta/abo TapudiB, MUIIXOM THEepeBipKH MOBITOMICHb Ipo 3MiHY 10 IlpaBun (y T.94. YMOB OaHKIBCBKHX IMPOAYKTIB
ta/abo Tapudis), orpumanux Bix baHky (y BUIIaIKy HaJCHIaHHS TaKHUX IMOBiZoMIIeHs baHKy), Ta/ab0 po3MilleHuX B
omepaniiHux 3amax bawky, Ta/abo ma OdimiitHomy caiiti banky. YV Bumaaky HenmotpumanHs KiieHTOM mboro
000B’s13Ky, KitieHT He MOKe ITOCHIIaTHCS HA CBOIO HEOOi3HAHICTH 31 3MiHamu [IpaBmi, onprmironHeHnx bankowm, sk
IiCTaBy JUIS 3BIIBHEHHS BiJl TPOIIOBHX Ta HE TPOLIOBUX 3000B’s13aHb niepes; baHkom.

5.4.16. KiieHt 3000B’s3aHui BiamkoayBatu banky Oynb-ski 30MTKHM, MaliHOBI BUTpaTH, HEOTPUMAHHI JOXOAX
(ynymweny Buromy) Tta/abo iHOIY MIKOAy, cHpuuuHeHI mnopymeHHsM ymoB JIKO, y ToMy uwmcii 3acBigueHsb,
MiATBEpPKCHh YW rapaHTiii KiieHTa, a TakoX 3amoJisHi HEMOJaHHSIM a00 MOJAaHHSIM HEJIOCTOBIPHOT YH
HEBIIOBIAHOI (HeHanexHO1) iHpopManii a00 JOKyMEHTIB, iHIIUM HEBHUKOHAHHSIM yMOB JlOTOBOpY KOMILIEKCHOTO
00CITyroByBaHHS.

5.4.17. Bukonysatu iHi 30008’ s13aHHs 32 JIKO, y T.4. JloroBopamu npo HaJaHHs 0aHKIBCBKUX IPOIYKTIB.

PO3IL 6. 3BACBITYEHHS TA TAPAHTII KJIIEHTA
6.1. Kitient 3acBiguye Ta rapaHrye, 1o:

6.1.1. Kiiertr Mae HeoOXiTHHN 0OCST MPaBO3AATHOCTI Ta Hi€3MATHOCTI U MPUHHATTS nux [IpaBwi, ykiameHHS
Ta BUKOHaHHA J[0OrOBOpY KOMIUIEKCHOTO OOCIyrOBYBaHHS, y T.4. JOTOBOPIB, sIKi € HeBin eMHOW dYacTiHOW JIKO;
yKIIaJIeHHs Ta BUKOHaHHsA J[OroBOpy KOMIUIEKCHOTO OOCIIyrOBYBaHHS HE CYNEPEUYUThH IIOJIOKEHHSM JOTrOBOPIB,
yknanenux KiieHToMm 3 iHIIMMH oco0amu, ab0 MOJIOKEHHSM IHIINX IPABOYMHIB, i SIKUX IOLIMPIOETHCS HA
Kiienra, Ta He nopyiye OyIb-IKHX MPaB TPETiX 0Ci0; KO BiMNOBIIHO J0 YHHHOTO 3aKOHOAABCTBA YKpaiHu abo 3
IHIIUX MifcTaB ykiaanaHHs Ta/abo BukoHanHs Kiientom [JKO morpebye moromkeHHs abo HIIOTO PillIeHHs TPETiX
0ci0 4YM YNOBHOBa)XEHHX OpraHiB, Taki MOTropKeHHs/pimieHHs Oyiau orpuMmani KilieHTOM caMoCTiiHO Ta 110
BUKOHAHHS BIAMOBIAHUX HiH.

6.1.2. He icaye xxomgHoro Bimomoro KirieHTOBiI cymOBOTO MpOBAaIKCHHS ab0 pO3CIiTyBaHHS/TEPEBIPKH 3 OOKY
JIepKaBHUX YW IHIIMX OPraHiB, sIKi MOXYTh BIUIMHYTH Ha OOCST MpaBO3AaTHOCTI Ta/abo miesmatHocti Kiienta Ta
mpo ski bark He OyB monepemkennit 1o ykiraganas JJKO.

6.1.3. Kiienr HamaB banky moBHY Ta JOCTOBipHY iH(opMaIlifo, JOCTaTHIO A BCTaHOBICHHs ocobu KirieHTa,
3MiCTy HOTO TisUTEHOCTI Ta (piHAHCOBOTO CTaHy, Y TOMY YHCII AJs imeHTH]ikamii, Bepudikarii Ta BuB4eHHs KiieHTa
(YmoBHOBaXkeHOi ocobu KimieHTa), a Takoxk U1 yTouHeHHs iHpopmanii mpo KiieHTa (fioro YmoBHOBa)keHO1 0cO0OH)
BIJINIOBITHO 10 BUMOT 3aKOHO/IaBCTBA Y KpalHH.

6.1.4. ismbuicte KiieHra Ta Horo omepauii 3a PaxyHkamMu >KOJHMM YHHOM He TMOB's3aHl Ta He OyIyTh
BUKOPHCTOBYBATHCh JJIsl 3IHCHEHHS] KOPYILIHHOT AisUIBHOCTI Ta JAISUIBHOCTI 3 Jierasizauii (BiAMHBaHHI) HOXOJIB,
OTPUMaHUX 3JI0YMHHHMM IUIAXOM, (piHaHCYBaHHS TepopH3My uW (hiHAHCYBAHHS PO3IOBCIOJDKEHHS 30poi MacoBOTro
3HUILEHHS, JUIsl IPOBE/ICHHS 3a00pOHEHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHU onepaliil, a TakoX MiANPUEMHHUIBKOT
IiSUIBHOCTI.

6.1.5. o ykmameHHs [1oroBopy KOMIUIEKCHOTO OOCITyroByBaHHS KIi€EHT OTpuMaB BCIO iH(OpPMAIIFO CTOCOBHO
BaHKIBCbKHMX TPOIYKTIB y 00Cs31 Ta B MOPAAKY, IO NepeadadeHi YacTHHOIO Jpyroo crarrti 12 3akony Ykpainu
«[Ipo ¢inaHcoBI mocCIyrum Ta JAep)KaBHE PETYJIIOBaHHS PHHKIB (iHaHCOBHX mociyr». KiieHT 3acBimuye, 1o
3a3HaueHa iH(popMalis € JocTynHO B YcraHoBax baHky Ta/abo Ha OdiniiiHomy caiiti baHky, a TakoX € IIOBHOIO
Ta JOCTaTHBOIO JJISI IPaBUIBHOTO PO3YMiHHS CyTi BaHKIBCBKMX NMPOAYKTIB, O HajaloThes bankoM 3a JloroBopom
KoMIuIeKcHoTo obciryropyBanHs. YMoBH JIKO 3posymini Kiienty, BignosinaroTs inTepecam KiieHTa, € po3yMHUMH
Ta CIPaBeINBUMH.

6.1.6. IlignucanssM 3asgBH Tpo NpHAHATTS mpomosuiii banky KiieHT migTBepmKye, mo BiH NHCHEMOBO
noBiomiernit bankom mpo te, mo: 1) bank € yaacHukom @oHIYy rapaHTyBaHHS BKIAAiB (hisngHUX 0cib (Hamasmi —
«DoHY); 2) KOKHOMY BKJIAAHHUKY OaHKy POHI rapaHTye BIAIIKOTyBaHHS KOIITIB 3a HOTO BKJIAJOM Y PO3Mipi
BKJIa/ly, BKJIIOYAIOUM BiJICOTKH, CTAHOM Ha JI€Hb MOYATKy Hpouenaypu BuBeAeHHsS DPoHIOM OaHKY 3 PHHKY, ajie HE
OiplIe CyMH I'PaHUYHOTO PO3MIpY BiJIIIKOXYBaHHS KOIITIB 32 BKJIaJlaMH, BCTAHOBJIGHOTO Ha LIeH JIeHb, He3aJIeKHO
BiJl KUIBKOCTI BKJIQJIiB B OZHOMY OaHKY; 3) YMOBH I'apaHTYBaHHS BiAIIKOJYBaHHs KOIUTIB BU3HAYAIOTHCS YNHHUM
3aKOHOJIaBCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo cucremy rapanTyBaHHS BKIaIiB (Gi3UUHUX OCi0».

6.1.7. TliagnucanusM 3asBU 1po npuidHATTS npono3unii banky Kiient miarBepiokye, mo no ykiaagenHs KO
Kiientr nosimomnenui, mo PoHa He BIALIKOAOBYE KOWITH y BHIIAJIKaX, nependaueHUX 4acTWHOIO 4 crarti 26
3akony Ykpainu «[Ipo cucremy rapantyBaHHs BKIaaiB (Gi3UIHUX 0CI0».

6.1.8.  3a3nadeni B mboMy Po3aini 6 (3 myHkramu Ta migmyHktamu) [IpaBwr 3acBimueHHs Ta rapanTii KimienTta He €
BuueprHuMu. [IpaBunamu, 3asBamu, JloroBopamu npo HajaHHs OaHKIBCHKOTO NPOJAYKTY YH IHIIUMH JOKYMEHTaMH
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MOXYTh BU3HAa4YaTHCS JOJATKOBI 3acBiqueHHs Ta rapanrii Kiienra. 3Bepuenns Kiienra no banky s otpumaHHs

bankiBcbkoro mnpoaykty abo BumHeHHs KiieHTOM iHIMX (akTHYHMX JiH, CHPSIMOBAaHMUX Ha OTPHUMAaHHS

BaHKIBCHKOTO MPOAYKTY, € MiATBEppKeHHAM 3 Ooky Kitienta wmHHOCTI 3a3Hauenux B [IpaBmiax 3acBimueHb Ta

TapaHTi, IX TOBHOTH, aKTyaJIbHOCTI Ta JTOCTOBIPHOCTI.

PO3JLJ 7. JOI'OBIPHE CIIMCAHHSA

7.1. Kiient nigmmcanssM 3asBu Ipo MPURHATTS NPONO3HUIlii BaHKY MOTOKY€ETHCS 3 THM, IIO:

- IIpY HACTaHHI CTPOKiB Oyab-ikuX ratexis, o0ymoBieHux KO Ta/abo [loroBopamu mpo HagaHHS OaHKiBCHKHX
MIPOAYKTIB Ta/ab0 Oyab-IKAMH IHIIMMH JOTOBOPAMH, IO YKJIAAEHi Ta/abo OyxyTs ykinaneri Kiiearom 3 bankowm,

- Ta/abo y BHIAAKY HAsABHOCTI MpocTpoueHoi 3aboproBaHocti KiieHTa 3a Oyap - SKUMH IUIaTeKaMH 3a
BUILEBKa3aHUMHU A0roBopamH (y T.4. boprosux 3000B’s3aHb),

- Ta/abo MpH HACTaHHI BUIAJKIB IOCTPOKOBOTO IOBEPHEHHS KPEAMTHHX KOWITIB, 3amy4yeHux Kiientom y banka, B
TOMY 4HCIi 32 JIoroBOpaMu BiZNOBITHUX OaHKIBCHKUX MPOAYKTIB,

- Ta/abo 3 METOI BHKOHAHHS 3000B’s13aHb KirieHTa mepex BiANOBIAHMMHU OIOJDKETaMU TIPH NPOBENICHHI ONepariii
KyMiBJII/Ipo1aXky/KOHBEPTALil BaJIOT,

- Ta/abo MpH NOMHIIKOBOMY 3apaxyBaHHI KowlTiB Ha Paxynku Kiienra;

- Ta/abo 3 MeToro pearizamii baHkoM mpaB 3a BiANOBITHIMH JOTOBOPAMH 3aCTaBH (3a0e3MeueHHs ),

bank Mae mpaBo 3aI0BOJIBHUTH CBOi TpoIIoOBi BUMOrd 10 KiieHTta/, 00yMOBJIEHI TaKMMH BUIaAKaMH, 38 PaXyHOK
Oynp-fKAX TpomoBHX KomTiB Ha PaxyHkax KiieHta B HamioHampHiM Ta/abo iHO3eMHIM Bamrori B baHky
(Brmrouaroun Oynb-siki YcraHoBH baHKy), 3 ypaXyBaHHSAM pEXHMY TakuX PaxyHKiB BiAIOBIZHO [0 YHHHOTO
3aKOHOJABCTBA YKpaiHM Ta IHIIMX BHMOI/OOMEXEHb YMHHOIO 3aKOHOIaBcTBa YKpainu. Jlns uporo KiieHr,
HiAMMCaHHAM 3asBU PO NPUHHATTS nporno3uuii banky, nopy4ae banky (Hagae banky mocriiiHo niroue HOpy4YeHHS:
npaBo, a HE 3000B’s3aHHSA) 3/AIHCHIOBATH JOTOBipHE cHHCaHHs 3 BignoBinHux PaxynkiB Kimienra y cymi
3aboproBaHocti abo B CyMi MOMHJIKOBO 3apaxOBaHUX Ha PaxyHKH KOIITIB, OyAb-iKy KUIBKICTb pa3iB O HOBHOTO
BUKOHaHHS 3000B‘s3aHp Kiienta mepen bankom Ta/abo BHKOHaHHs 3000B’s3aHb KitieHTa Tepen BiAMOBiTHHUMHU
OO KETaMH.

7.2. Bank Mae mmpaBo peaizoByBaTH JIOTOBIpHE CIIMCaHHS 3 BpaXyBaHHAM HACTYITHOTO:

- yV BHNAJKY, KO Bamora komriB Ha Paxynky Kirienra, cmiBmamae 3 BalOTOIO (paKTHYHOI 3a00proBaHOCTI
Kiienra, - B cymi Ta BaIltoTi Takoi 3a00proBaHOCTI,

- y BUTAJIKY, SKIIO BallfoTa KOIITiB Ha PaxyHky KitieHTta, He criBmagae 3 BaOTOI0 (paKTHIHOT 3a00pPTOBaHOCTI
Kiienra nepen bankowm, - y iHIIiH BaoTi B CyMi, €KBIBaJICHTHIH CyMi KOIITIB y BATOTI (PaKTHYHOI 3a00pPTOBAHOCTI
Kiienra mepen bankoMm i Burpar banky (koMiciii, 300py Ha 000B'sI3KOBE Jep)KaBHE TICHCIHHE CTpaXyBaHHS TOIIO),
SKi MOB’sI3aHi 3 KyIiBJIe/npogaxkxeM/oOMiHOM (KOHBepTaii€o) BaiaoTH. [IpM 1bOMy Ui TOTallleHHS Takoi
3aboproBanocti Kiient nopydae banky 3xiiicHioBaTH Bin iMeHi Ta 3a paxyHok KitieHTa KymiBio/mposan/oOMiH
(xoHBepTalio) HeoOXxiqHoi Bamoth Ha MBPY Tta/abo 1i oOMin Ha MBP 3a moTto4HuMm Kypcom, IO CKJIaBcs Ha
MBPY ta/abo MBP 3a 1i€to omeparii€ro Ha JaTy KyIiBJIi/TIPOAaxKy/0OMiHy Takoi BaitoTH, 03 000B SI3KOBOTO
3apaxyBaHHsS KyIUICHOiI/OOMIHSHOI BaJOTH a00 KOIITIB, OJIEP)KAHUX BiJ| KYIMIBJI/IPOAaXy BAIIOTH, HA MOTOYHHUIM
paxyHok KirieHTa 3a BiJIIOBIZIHOIO BaJIOTOO, SKIIO i€ HE CYNEPEYMTh BUMOIaM YMHHOT'O 3aKOHOJIABCTBA Ta/abo
HOPMAaTHBHO-NIPaBOBUX akTiB HamioHanspHOro 6aHKy YKpaiHu, a TAaKOX J0pydae 3/AiHCHIOBATH IepepaxyBaHHI CyMH
300py Ha 00OB'SI3KOBE JIepKaBHE MEHCIHHE CTpaxXyBaHHs Ha BiJIOBITHI PaxXyHKHU [UIA CILIATH TakKoro 300py. OkpiMm
HaBEJICHOro, B IependaueHnx YMoBaMH OaHKIBCBKMX IPOXYKTIB BHUIAAKax, Ta/abo y BHIA/JKaxX, BU3HAYEHHX
YMHHUM 3aKOHOJABCTBOM YKpaiHW, baHK Takok Moxe 3/iMCHIOBATH KyIiBIIO/TPOAax/0oO0MiH (KOHBEpTALilo)
BaMOTH 3a odiuiiHuM Kypcom HBY, Ha neHp 3xilicHeHHs omeparii/abo BinoOpakeHHst 3a Paxynkom, Ta/abo 3a
BCTaHOBJICHUM BaHKOM Ta ONpIITIOTHEHUM Ha odilliiHOMY caiiti baHky, KypcoM.

[Ipu mpomy Kypc KymiBii/mpoaaxy/ooMiny (koHBeprarii) bankoMm iHo3zemnoi Bamrotn Ha MBPY Ta/abo na MBP
Ta/abo xomepuiitHuii Kypc banky Ta/abo xypc banky, skuii bBaHk BCTaHOBIIOE Ta ONPHWIIOAHIOE HA OQilifHOMY
caiiti bBaHKy KOKHOTO JHS, MOPSIIOK HOTO BU3SHAYEHHS 3 METOI0 BUKOHAHHSI BUIIIE3a3HAYeHOTO opydeHHs KiieHTa,
BBAXAIOTHCS TaKUMH, IO y3ro/pkeHi octaHHiM. Hamane banky KiieHTy mpaBo IOTOBipHOTO CHHICAaHHS BHHHKAE B
JIeHb HacTaHHS TepMiHy(iB)/cTpokiB 3miificHeHHS KiieHTOM BiANOBiAHMX IUIATEXiB, B TOMY YHCIHI, TepeadadeHnx
BiamoBigHUM JoroBopoM (JJKO, JloroBopoM mnpo HajaHHs OaHKIBCBKOTO IIPOAYKTY, IHIIMMHU JIOTOBOPaMH,
YKJIJIeHUMHU Ta/00 TakuMH, o OynyTh ykiajeHi 3 baHkom), Ta abo 3asBoro KiieHTa (Ha KyIIBIIIO BalIOTH), Ta
Moxe OyTH Bukopuctane bankom, nounHarouu 3 nporo aHs. OgHodacHo CTopoHH 6€3yMOBHO NMOTO/MIIH, IO TIPaBo
banky Ha ;oroBipHe criMcaHHs y BHUNaakax, o0ymMoBieHUX IuMu IlpaBuiamu, Mae mpiopureT nepes OyIab-sIKUMHU
IHIIUMH PO3PaxyHKOBUMH JIOKYMEHTaMH, HaJaHUMHM HAa BHUKOHAaHHS B baHK, OKpiM THX, SKi MalOTh BHUIIUH
NIPIOPHUTET B CHITY 3aKOHY.

7.3. V BHUIagKy HETOCTATHOCTI KOIITIB /Ui BUKOHAHHS JOTOBIPHOTO CIHCAHHS B TIOBHOMY 00Cs3i, TOTOBipHE
CITMCaHHS MOXE 3IIMCHIOBATHCS YacTKOBO (B YAacTHWHI HAsABHUX KOMTIB). BaHK KOXXHOTO OIEpamiifHOTO JHS
MIPOBOJUTH TepeBipKy crtaHy Paxynka(iB) KiieHta Ta, 3a yMOBH HasBHOCTI KOINTIB Ha HBOMY/HHX, 3IIHCHIOE
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IUTATDK/TIIATEX] B MOBHOMY 00Cs31 200 4YaCTKOBO, JI0 MOBHOT'O MOTAIICHHS 3a00prOBaHOCTI.

7.4. SIKmio micyis HacTaHHS TEPMiHY/CTPOKY BHKOHaHHs Oynb-ikuxX 3000B’s3aHb Kiienta mepen bankom 3a
JKO, y T.4. loroBopamu mpo HagaHHS OaHKIBCBKOTO MPOIYKTY, a TaKOXK 3a OyIb-SKUMH IHITUMH JOTOBOPAMH,
YKJIageHuMHU Ta/abo TakuMu, mo OymyTh ykmaaeHi Mix Kiientom i barkoM, baHk i3 THX 9M iHIINX MPUYNH HE
CKOPHCTABCSA TIPAaBOM JOTOBIPHOTO CIIMCAaHHA KOINTIB, IIe¢ HE € TMiAcTaBor s 3BiIbHEeHHS KirieHTa Bix
BiNOBiJAJIFHOCTI 32 MOPYIICHHS TPONIOBUX 30008’ s13aHb KitienTa nepex bankom.

7.5. VY Bumaaky, KOJHM 3TiJHO i3 BHMOTaMH YHWHHOTO 3aKOHONABCTBa Ha baHK mMOKTamaroTbes (QyHKINT
MTOJTATKOBOTO areHTa 4 areHTa 3 yTpUMaHHA ITOaTKiB, 300piB Ta IJIATEXKIB, SKi BU3HAYAIOTHCS 3aKOHOJABCTBOM SIK
000B’s13k0Bi 10 crtati KitientoMm, bank mMae npaBo B OpPSAKY AOTOBIPHOTO CIMCAHHS YTPUMYBATH TPOILIOBI KOIITH
y PO3Mipi, BU3HAYCHOMY 3aKOHOJABCTBOM, Ta MEPEPaxOBYBAaTH IX y CTPOKH, BCTAHOBJICHI 3aKOHOJABCTBOM, Ha
BIJINIOBIJTHI paxyHKH /s CIUIATH TaKUX NOJATKiB, 300piB, miatexiB. IlinmucanHsM 3asBH NP0 MPHAHATTS
npomno3uuii banky KiieHT nosinomnenuii npo te, mo bank Mae mpaBo BUKOHYBATH BCl Jii HA BUKOHAHHS (YHKIIIH
MOJIATKOBOTO areHTa BiJMOBIIHO 0 YHHHOTO 3aKOHO/IaBCTBA.

7.6. Hanauust banky npaBa Ha JOTOBipHE CIIMCAHHS KOIITIB He T030aBisie KitienTa mpaBa caMOCTIHHO OIUIATHTH
banky oTpuMaHi HOCIYyTrH, HepeKa3aTH KOIITH Ui KYMIBIi-IPOJAaXKy 1HO3EMHOI BaIOTH, CIUIATHTH HEYCTOMKY YU
BHUKOHATH 1HIII TPOMIOBI 3000B’13aHHA/3IIICHATH IITATEXi.

7.7. MMigmucanasM 3asBu Mpo NPUHHATTS npono3ulii barky KimieHT miaTBepmIxye, MO 3MiCT YMOB, HaBEACHUX
y Posminmi 7 (3 mynkramu) IlpaBmn, mocrtaTHbO BH3HA4eHH Ta 3posymimuii. Yimagenasm KO Croponn
BHUCIIOBIIOIOTH CBOIO ITUIKOBHTY 3TOAY INOJO 3a(iKCOBAHOTO MOPSAKY JOTOBIPHOTO CHHCAHHS SIK 1€ BH3HAYECHO B
Po3nini 7 (3 mynkramu) [IpaBui, a Takox CTOpOHH MiATBEPKYIOTh, 1110 3a()iKCOBaHUH BHUILE IMTOPSIO0K TOTOBIPHOTO
CIIHCAHHS BCTAHOBJICHHH 3a TOMOBJICHICTIO CTODIH.

PO31JI 8. BIAITOBITAJIBHICTD CTOPIH TA YMOBMU 3BIUVIbHEHHS BIJI BIAIIOBIJAJIBHOCTI

8.1. CTOpOHHU HECYTh BiANOBIIAIBHICTh 32 HCHAJIC)KHE BUKOHAHHS CBOTX 000B’SI3KIB Y BiIIOBITHOCTI 0 BUMOT
YMHHOTO 3aKoHOJaBcTBa Ykpainu, ymoB JIKO, y T.4. yknageHux B i#oro Mexax JIoroBopiB mpo HagaHHS
0aHKIBCHKOTO MPOJYKTY.

8.2. V pasi nmopyuieHHs 3 BUHM BaHKy BCTaHOBICHUX 3aKOHOJABCTBOM CTPOKIB BUKOHAaHHS Jopy4eHHs KiieHTa
Ha Tepeka3 abo CTPOKIB 3aBEpIICHHS IepeKasy, o Haaidmos Kiienty, baHk 3000B's13aHui HA TUCEMOBY BUMOTY
Kitienra cratuTi HoMy IEHIO y po3Mipi moaBiiHOT 001iK0BOi cTaBku HarioHanmsHOTO 6aHKY YKpaiHw, sika disiia Ha
JaTy IPOCTPOYEHHS, BiJl CYMH MPOCTPOYCHOTO IUIATEXKY 38 KOXKEH JIeHb TAKOT0 MMPOCTPOYCHHS.

8.3. KitieHT Hece BIiAIMOBINANBHICTH 32 HECBOEUACHY Ta/a00 HENOBHY OIUIaTy HajaHuxX bankom 3a JloroBopom
KOMIIUIEKCHOTO 0OCIIYTOBYBAaHHS, y T.4. YKJIAQJICHUX B HOro Mexax JloroBopis mpo HagaHHs 0aHKiBCHKOTO MPOAYKTY,
MOCIIYT UIISIXOM CIUIATH TIeH]1 y po3Mipi moBiiiHoT 06iikoBoi craBku HarioHanbHOro 6anky YkpaiHu, sika Jisuia Ha
JIaTy MPOCTPOYEHHSI, BiZl CyMH ITPOCTPOUEHOTO UIATEXKY 33 KOKEH JIeHb TAKOT'O IIPOCTPOUESHHSI.

8.4. VYcro  BIINOBIAAJBHICTE 3a JOCTOBIPHICTH JaHMX Ta iH(GOpMAIil, 3a3Ha4eHUX Yy PO3PAXYHKOBUX
JIOKYMEHTax, JOKYMEHTI Ha nepekas, cyTi iHdopmarrii, o0 sikoi 3aiiCHIOeThCS el mepekas, Hece KitieHr.

8.5. bank He Hece BIAMOBINANBHOCTI 3a 3MIHCHEHHs omepailiii Ta/abo Bukonanus JIKO Ha mifcraBi Ta/abo 3
ypaxyBaHHSM HEIOCTOBIPHUX/HEMINCHUX JHOKyMEHTIB, Hamanux Kiienrom, sikiio KitieHT He MOBIIOMHB MHUCHMOBO
BaHK ipo HEeOCTOBIpPHICTE/ HEMIHCHICTh TAKUX TOKYMEHTIB a00 HE Ha/IaB OHOBIICHI TOKYMEHTH.

8.6. Bank He Hece BiJIOBINAIBLHOCTI 32 MOPYIIEHHS CTPOKIB 3apaxyBaHHs KOILITIB, 110 Hajiinumm Ha PaxyHok
Kiienra abo cTpokiB nepepaxyBaHHs KowTiB 3 Paxynka KiieHTa sikmio: a) BincyTHst BuHa baHky; 0) HEeBUKOHaHHS
CTaJIOCh YHACJiOK Aii HerepeOGopHOI cuiin abo BHACHIIOK 300iB (BUXOIY 3 Jaay) y poOOTi CHCTEMH eNeKTPOHHHUX
mwratexiB HamionamesHoro Oanky Ykpainu. Takoxx baHk He BiNIoOBimae 3a CHUTyalii, M0 3HAXOAATHCS 1032 HOTo
KOHTpOJIeM 1 TOB'A3aHi 31 3004Mu B poOOTI 30BHIIIHIX CHCTEM OIUIAaTH, PO3paxyHKiB, 0OpoOKHM 1 mepemadi JaHUX
Ta/ab0 32 BHHUKHEHHS 1HIIMX KOH(UIIKTHUX CUTYAIlil, [0 3HAXOAATHCS 103a ceporo KoHTpoiro baHky.

8.7. Bank He Hece BIANOBiZAIBHICTH 32 HEMOXJIMBICTH 3aBEpIICHHS YH MOPYIICHHS CTPOKIB BHUKOHAHHS
nepekasy, iHimiffoBanoro KiieHTOM, yHacnmiok HeBipHOTO 3a3HaueHHA KITi€HTOM pEKBI3WUTIB OTPHUMYBada;
3aCTOCYBaHHSA 10 KpaiHM MICIIe3HaXO/DKEHHS OTpHMYBada MIKHAPOIHHUX CaHKINH, IO YHEMOXIJIUBIIOIOTH a0o
YCKIIaJIHIOIOTh TepeKa3; MopymeHHss baHkoM oTpuMyBada CTPOKIB 3apaxyBaHHs IepeKazy Ha paXxyHOK OTpHMYyBada
TOILO.

8.8. Bank Takoxk 3BUIBHSETBCS BiJ] BIANIOBIAIbHOCTI 32 HEBUKOHAHHS (HEHAJIE)KHE BUKOHAHHS) 3000B’43aHb 32
JKO B ToMy BHNaJKy, SKIIO y BiJIOBIZHOCTI /10 YMHHOTO 3aKOHOJAaBCTBa YKpaiHu OyJlie NMpoBeAeHE NPHUMYCOBE
cnucaHHsl (CTArHEeHHs) KowTiB 3 Paxynka KiieHta abo HakilaleHO apeliT Ha IpOLIOBI KOIUTH Ha PaxyHKy B
MOPSIAKY, BCTAHOBJICHOMY UYWHHUM 3aKOHOJABCTBOM YKpaiHM, IIO NpHU3BEAE 10 HEMOXIIMBOCTI HaJEKHOTO
BHKOHaHHA bankom ymos JIKO.

8.9. baHk He Hece BiMOBIMAILHOCTI 32 MOXKJIMBE PO3TOJIONICHHS iH(OpMaIii mMpo pyX KOmTiB 3a PaxyHkom

KitienTa, sike MOXXe CTAaTHCS BHACHIJOK BiJICYTHOCTI HAJIEKHOTO 3aXHCTy IMepen0adeHuX ITOMOBICHOCTIMU MiXK
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bankom 1 Kiienrom croco0iB (kaHainiB) mepenadi ingopmarii. KiieHT ycBinmommoe pusuk nepenadi iHgopmarii

KaHallaMu 3B’sI3KY, sIKi MalOTh HU3bKHUH PiBEHb 3aXHCTY, Ta NpuiiMae Ha ceOe BiJIIOBIAHI PU3HUKH.

8.10. bank He Hece BiJNOBINANBHICTH 3a BIACYTHICTH JOCTYIY IO CHCTEM AWCTAHLIMHOTO OOCIyroBYyBaHHS Yy
BHIIA/IKaX, BKa3aHuX y [IpaBmiax Ta /abo YMoBax 6aHKIBCHKHX IPOIYKTIiB 3 BAKOPUCTAHHAM TaKHX CHCTEM.

8.11. bank He Hece BIAMOBINAIBHOCTI y BHIIAAKY HEOTPHMAaHHSI ab0 HECBOE€YacHOro OTpuMaHHSA KirieHTOM
MMUCHMOBO{ KOpECIIOHeHIIi (TTOBiOMIICHB), HAIlIpaBIeHOI Ha Horo anpecy, mo BkazaHa y KO (3okpema, y 3asBi
po TpUAHATTA mpono3udii banky) un JloroBopi npo HamaHHS O0aHKIBCEKOTO HMPOIYKTY (30KpeMa, Y BigIOBiTHIH
3asBi), sxmo Kiient He moBimomuB bauk mpo 3miny OcoOHCTHX JaHUX, Y T.4. CBOTO MiCIl IPOKHUBaHHA (azmpecy
IUIA OTPHMAaHHS KOPECIIOH[EHIIi) B TOpPAOKy, Bu3HaueHomy [IpaBmimamm, Ta/abo y BHIaikax, SKIIO Take
HeoTpHMaHHs1 ab0 HecBoedacHe oTpuMaHHs KilieHTOM NMHCEMOBOi KopecroHaeHMii (IIOBiOMIIEHB) CTajocs HE 3
BUHHU baHKy.

8.12.  Bank He Hece BiAMOBINANBHICTH 32 BiAMOBY Hajgatu KilieHTOBI mocimyry Ta/abo MpOBECTH OIEPAIliio, AKIIO0
BoHM He nependaveni JIKO (y 1.u. YMoBamu OaHKiBCbKHX NponykTiB, Tapugamn), Ta/abo B paszy BiICYTHOCTI B
BaHky TexHIYHOI MOXKJIMBOCTI Ha 1X MPOBEACHH:/HAalaHHs, Ta/a00 B IHIIUX BUMAJAKAax, nependoadcHux [IpaBumamu
YM YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

8.13.  Bank He BiONOBiZa€ 3a CHUTYyAIlil, [0 3HAXOIATHCS 032 HOTO KOHTPOJIEM i MOB'A3aHi 31 300siMH B poOOTi
30BHIIIHIX CHCTEM OIUIATH, PO3paxyHKiB, 0OPOOKH i1 mepenadi MaHUX Ta/a00 3a BUHUKHEHHS iHITMX KOH(IIKTHIX
cuTyariit mosa cdeporo Horo KoHTpouto. baHk He Hece BIANOBITATBHOCTI 3a: 3aTPUMKH NP AOCTaBIl €IEKTPOHHOI
ot/ SMS-TIOBIIOMIICHs YHACHIOK BHHUKHEHHS NPOOJIeM B Mepeki [HTepHeT, MBHAKICTh MOCTYITy IO CauTy
banky Ta sKicTh 3’€HaHHA. Y pa3i BUHUKHEHHS BHIIE3a3HAUCHHUX NMpobieM baHk noKmazae MakcMMaabHUX 3YCHIIb
s 1x ycynenHs. [Ipu npomy KitieHT Hamae CBOIO 3rofy Ta MM 3BijIbHs€ BaHK BiJ BIAMOBIAAIBHOCTI 32 HEHAIAHHS
MOCITYTH 3 IIPUYHH, SIKI HE 3a5eXaTh BiJ Hboro. KilieHT miaATBepaKye, 110 BiH NONEpeHKEHUI PO BUMOT'Y 3aBYacHO
a00 B HAaWKOPOTLIMH CTPOK MHCHBMOBO MOBiOMUTH baHk mpo 3MiHYy enekTpoHHOI aapecu, PiHaHCOBOro HOMepa
Kiienra un iammx OcoOUCTHX TaHUX.

8.14. baHk He Hece BIINOBINAIBHOCTI 32 TEXHIYHHH CTaH KOMII'FOTEPHOTO Ta IHIIOrO ycTtaTKyBaHHs KitieHta,
HU3BKY SIKICTh po0oTH anapatypu ATC (aBToMaTHIHOI TeJe(OHHOI CTaHIlii) Ta/ab0 KaHaIIiB 3B'SI3KY, SAKICTh KaHAIIIB
Iareprer y Kiienta Ta/ab0 TpUITMHEHHS BUKOPUCTAHHSA CHCTEMH 4Yepe3 BIIKIIOUCHHS EJeKTpOeHeprii Ta/abo
YIIKO/DKEHHS KaHaB 3B'SI3Ky, 3a 3001, IO MOXJIMBI B pe3ynbTaTi BUKOpPHCTaHHS KilieHTOM mporpamHOro
3a0e3neueH s, Ta/ad0 y BUMAAKY 3apakKeHHS MPOrpaMHOTO 3a0e3MeueHHsI BipycaMu Ta/ab0 y BUIAIKY BiICYTHOCTI
3B's13Ky 3 bankoM He 3 BuHU baHky.

8.15.  BaHk He Hece BiINOBIMAIFHOCTI 32 HACHTIIKA BUKOHAHHS TOPYYeHb YTIOBHOBaXKeHOI ocobu KimieHTa, AKIIo
Bank He OyB BUaCHO TIOBIOMJICHHH PO CKacyBaHHS JTOBIpEHOCTI Ta/abo Mpo BiICYTHICT B YIIOBHOBaXXEHOI 0COOH
BIZIMOBITHUX TOBHOB&)XCHb, & TAaKOX 3a HACJIJKM BHKOHAHHS JIOPYY€Hb, BHAAHMX oco0aMu, L0 HE Maiu
BIZIMOBITHUX TOBHOBaXKEHb, Y TOMY 4YMCIIi Yy BHIAJKaX, KOJU 3 BUKOPHUCTAHHSIM IepeidaueHuX OaHKiBCbKHUMHU
npaBwiamu, uMu IlpaBunamu cnocoOiB mepeBipku baHk He Mir BcTaHOBUTH (pakT B4yl PO3NOPSIKEHHS
HEBIIOBHOBAYKEHUMH 0COOAMH.

8.16.  bank He Hece BiamosinambHOCTI nepen KiieHroMm 3a Oy/b-siKi onocepenkoBaHi, ModiuHi abo BUMAIKOBI
30MTKHU 4 KOy ( y TOMY YHCIi BTpau€HYy BUTOJy), Y. T.4. B pa3i, ko baHk OyB 1MoBioMiIeHHH PO MOKIIUBICTh
BUHHUKHEHHS TaKUX 30MTKIB Y LIKOAH.

8.17.  KitieHr, 3a yMOBH MiJKIIOYEHHS 10 cepBicy SMS-iHpopMyBaHHs, caMOCTIIfHO Hece BiAMOBINANBHICTH 3a
PH3HK pO3roJiomieHHs Oyap-skoi iHdopmarii 3a oro PaxyHkoMm Ta/abo iHIIUMHK paxyHKamH, BIIKpUTUMH B baHKy,
TperiM ocobaMm depe3 mepenady HeoOxigHoi Kiienty indopmanii He3axuIIeHHMMHM KaHajdaMu 3B 53Ky (SMS-
MIOBIZIOMJICHHST) Ta HOBHICTIO TTOTOJ/KY€ETHCS 3 TAKUM CIIOCOOOM nepesiadi iHpopmariii.

8.18. 3a HemoBepHEHHS NOMMJIKOBO OTPHMaHOi CyMH HpoTsroM 3 (TpboxX) DbaHKIBCBKMX nHIB 13 JHA
HAJIXOJDKEHHS MOBIIOMIICHHS BiJl baHKy mpo 3ailicHeHHsS NOMUIKOBOro nepekasy Kiient Ha Bumory banky crutauye
Banky nento B po3mipi 0,1% Bijg MOMHIKOBO OTPUMAaHOI CyMH 3a KOXKEH JIeHb TAKOT'O NMPOCTPOUYCHHS, TIOYNHAIOYH 3
JTaTH 3aBEpPIIEHHS NOMHIIKOBOTO IEpeKa3y 10 JaTH IOBEPHEHHS ITOMMJIKOBO OTPUMAHOI CyMH BKIIOYHO, ajie HE
oinpie 10% Big 3a3HAYEHOT CyMU.

8.19.  Bbank He Hece BiINMOBITAIBHOCTI 3a Te, o KiieHT He o3HailomuBcs 3 HoBuMH [IpaBrminamu (y T.4. YMoBaMu
0aHKIBCHKHX MPOJXYKTiB, Tapudamu) 4 3MiHAMH 10 HUX.

8.20. bBank He Hece BiamoBimambHOCTI mepes KimieHTOM 3a BimIIKOAyBaHHS OyAb-SKMX BHTpAaT Ta 30WTKIB,
MOpAIBHOT MKOAM 200 HE OTPUMAHUX JOXOMIB (YIIYIIEHOT BUTOH), IO MOXYTh BUHUKHYTH BHACIIJIOK PO3KPUTTS
bankowm indopmartii, y ToMmy uncii 6aHKiBCbKOT TaeMHUII, 10710 KitieHTa Ta oro omneparii, a TAKOX 4epe3 BiIMOBY
banky Bin Hanmauns nociyr 3a JIKO, 3ynunenns bankom omepauiii 3a Paxynkom Kuienra aGo BigMoBu Bin ix
MPOBEICHHS, SKIIO TaKi JAii OyJi0 BYUMHEHO BaHKOM BIAMOBIHO 10 BHMOT YUHHOTO 3aKOHOJABCTBA YKpaiHU Ta/a0bo
ymoB JIKO, a6o sikmo bank misiB BiamoBimHO 10 3roau/mo3Boiny KirieHTa Ha po3KpuTTs/miepenady iHdopMaiii.

8.21. bank He BiAMOBimae 3a HecTady OTpUMaHMX B BaHKy TrOTIBKOBMX KOINTIB, SKIIO0 Taka HecTada Oyia
BusBIIeHa KilieHTOM Tipn miepepaxyHKy rOTiBKHM 103a MexkaMu banky abo 6e3 npeacraBauka banky.
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8.22.  CropoHM 3BUIBHSAIOTHCS BiJl BiANOBINAJIbHOCTI 32 HEBUKOHAHHS YM HEHAJIS)KHE BUKOHAHHS 3000B'sI3aHb 3a
JKO, sxmo Take HEBUKOHAaHHS/HEHAJIe)KHE BUKOHAHHS € Pe3yJbTaToM Aii HerepeadadyeHuX i HEeBIIBOPOTHUX B
JlaHUX yMoBax oOcTaBUH HenepeOopHOi cuiam (Hanmani — «Popc-maxop»), a came: CTHXIHHE JIMXO, eKCTpeMabHi
MIOTOTHI YMOBH, TIOXKE€XIi, BIHHH, CTpaiiku, BIHCHKOBI [ii, TEPOPUCTHYHI aKTH, OJIOKaIH, TPOMAICHKI 3aBOPYIICHHS,
AHTHTEPOPUCTHYHI ormeparii, mepedoi Ta/abo KOMMBaHHS B IOCTaYaHHI EJIEKTPOEHEPTii, a TaKOX BTPYyYaHHIM
OpraHiB JIepKaBHOI BIaU IIJIIXOM TIPHHHATTS HOPMAaTUBHO-IIPAaBOBUX aKTiB Ta/abo Mii, AKi 3aBaKalOTh AISIIBHOCTI
CropiH (OKpiM aKTiB iHIUBIAyaIIbHOTO XapaKTepy, 3aCTOCOBHUX A0 oxHiel 31 CTOpiH) TOIIO.

8.23. VYV Bumanky pmii obcraBur Popc-maxop, CTpOKH BHKOHAHHS 3000B’s3aHb 3a JIKO (um BixmoBimHUMH
JloroBopamu nipo HagaHHA 0AHKIBCHKOTO MPOIYKTY) MPOTOBKYIOTECSA HA CTPOKH Aii o0ctaBuH @opc-maxop. Ilicis
3akiHueHHs Aii ooctaBuH @opc-makop CTOPOHH NPOJOBXKYIOTH BUKOHAHHS 3000B’s13aHb 32 JIKO (4u BiAmoBiTHUMU
JloroBopamu npo HaJiaHHs1 0aHKIBCEKOTO IPOJYKTY) , SIKIIO HUMH He OyJie JOCSATHYTO 3TOH PO iHIIE.

8.24. IlIpo nHacranus obctaBuH Popc-maxop moreprina CropoHa 3000B’s3aHa MUCHMOBO IOBIJOMHTH IHIIY
CropoHy mpotsirom 5 (m’satu) baHkiBcbkMX IHIB i3 MOMEHTY BHHHMKHEHHs BKa3aHuUX o0ctaBuH. CTOpOHHM
JIOMOBHMJINCS, 1110 TUCbMOBE noBigomiieHHs1 KitieHTa npo HactanHs o6ctaBuH Pope-Makop baHk 37iiicHIOE DUISIXOM
po3MileHHs BianoBiaHoi iHpopMarllii B onepauiiinux 3anax YcraHoB banky ta/a6o va Odiuiitnomy caiiti banky.

8.25. HanexumM moxa3oM icHyBaHHSA oOctaBMH Dopc-Makop € HOKYMEHT, BHAaHUH ToOproBo-mpoOMHCIOBOIO
mayaTor YKpaiHu abo iHIIAM KOMIETEHTHHM OpPTaHOM BiOIOBITHO IO YHHHOTO 3aKOHOIAaBcTBAa YKpainu . JlaHe
MIOJIOXKCHHS HE TOIIMPIOETHCSA Ha 3araidbHOBiIOMI (akTé (moxo sxux € mybmikamii y 3MI, odimiliHi mokymMeHTH
JIepyKaBHUX OPTaHiB TOIIO).

8.26. bamk He Hece BimmoBimambHOCTI mepen KiieHTOM 3a BigmIKOAyBaHHS OyIb-SKAX BHUTpAT Ta 30UTKIB,
MOpPAJIbHOT IITKOIU 200 HE OTPUMAaHUX JOXOJIB, II[0 BUHUKIA YM MOXXYTh BUHUKHYTH BHACIIIOK 3yMHHEHHs bankoMm
omepaiiiii 3a Paxynkamu a0bo BiIMOBH B 1X 3MiMCHEHHS, SIKIIO Taki Jaii Oyyio BurHEeHO bankoM Biamoriauo no JIKO
Ta/ab0 BUMOT YHUHHOTO 3aKOHOJABCTBA Y KpaiHH.

PO3/ILT1 9. IEPEJAYA, PO3KPUTTSA, OTPUMAHHS THOOPMAIIII

9.1. [Minnucanusam 3asBu Npo NpUAHSTTA mpono3uuii banky Kiient nae 3rony/mosein banky Ha noctyn mo
kpenutHOi ictopii Kimienrta B mopsaky Ta oOcs3i, mepenbaueHOMY YHMHHHM 3aKOHOAABCTBOM YKpaiHu, 30ip,
30epiranHs, BUKOPUCTAaHH:, 00pOOKy, lepeqady Ta MOMHUPEHHS A0/Bif/depe3 OI0po KPeIUTHHX iCTOpiH, IepKaBHIM
opraam (y T.4. mo KpemutHoro peectpy HamiomampHOoro Oanky Ykpainu) indopmarmii mpo Kiienra (y T.4.
iHpOopMalii, TKa MICTHTBCS B AepKaBHUX PEeECTpax Ta iHMKX 0a3zax MyOJIYHOTO KOPHCTYBaHH:), iH(OpMAIii, mo
cKIanmae KpenuTHy ictopiro Kiienra, indopmarii mpo goroBopH, ykianeHi 3 baHkoM, yMOBH UX JTOTOBOPIB, 1HIIOL
iH(popMamii BIAMOBIIHO 10 BHMOT 3aKOHOJABCTBa, IO 3a0e3medye O0'€KTHBHY OILIHKY MO Ta OOCTaBHH, SKi
MOXYTh CBIIYMTH TPO HASIBHICTh PU3WKIB MMOTAlIeHHS OOproBux (y T.4. TPOIIOBHX) YU IHIIMX JOTOBIPHHUX
3000B’s3aHp Kitienta nepen baHkoMm i3 mepeBUILEHHSM CTpOKiB, nependauyeHux ymoBamu JIKO uum iHmmMMun
noroopamMu Mk Kiientom i Bankom, Ta/a6o HeBukoHaHHs ymMoB JIKO um OyIb-fiKMX IHIIMX JOTOBOPIB MIX
Kiienrom i bankowm, a Takox Hajae banky npaBo Ha nepeaady BHle3a3HaueHol iHpopMallil, y T.4. Ti€l, 1110 MICTUTb
0aHKIBCbKY TA€MHUIIIO, IPUBATHUM 0CO0aM Ta OpraHizaiisiM Juis 3a0e3leueHHs] BAKOHAHHS HUMH CBOTX (YHKIIii
abo HamaHHs MocAyr baHKy BIANOBIAHO 10 YKIaAGHUX MDK TakMMU ocobamu (opraHizauismu) Ta bankom
JIOTOBOPIB, & TaKOXX Ha PO3KpUTTS baHkoM BuIe3a3HaueHol iHpopMmamii, y T.4. Ti€i, 10 MICTUTh OaHKIBCBHKY
TAEMHHUIIIO, SIKII0 BOHO HeoOXinHe baHky /st 3axucTy #oro mpas Ta iHTEpeciB.

[Migmucannsm 3asBu npo NpuHHATTS npono3uiii banky KiieHT miarBepkye, Mo y BUNaJKy HEBUKOHAHHS
YM HEHAJEXHOro BHKOHaHHA HUM yMoB JIKO 3 yciMa HacTynmHMMH 3MiHaMH Ta JOINOBHEHHSIMH JI0 HHOTO Ta/abo
Oynb-IKMX iHIKX 7oroBopiB Mixk Kirienrom i bankom, KiieHT Hagae cBoro 3rony Ha nepenauy bankom indopmariii
mono Kiienrta, noroopiB mix Kiienrom i baHkoMm, a TakoX IOB’S3aHMX 13 HHMH JIOTOBOpPIB (JOroBOpH
3a0e3nedeHHs (MOpPyKa, iMOTEKa,3acTaBa/CTpaxyBaHHA TOIIO), y T.4. Ti€i, MO MICTUTh OaHKIBCBKY Ta€MHHUIIIO,
TpeTiM ocobam, 1o nepedyBaroTh 3 baHKOM y JOrOBipHHX BiTHOCHHAX (Y T.4. KOJEKTOPCHKUM YU (PaKTOPHHTOBHM
KOMITaHisIM, IOpUINYHUM (ipMamM, agBoKaTaM YW IiHIIUM oco0am, IO HAJalTh MOCHyrHm baHKy), a Takox Ha
posronomenHs bankom iHpopmanii momo KiieHta Ta mpemMmeTra 3acTaBW/iMOTEKH, Yy T.4. Ti€l, IO MiCTHUThH
0aHKIBCbKY Ta€MHMIIIO, IIUTSIXOM PO3MIIIeHHS Takoi iHopmartii Ha OdiniitHomy caiti banky 4u iHIIAM IIIISIXOM.

Iadopmariis mpo OrOpo KpenIuTHHX icTOpill, 10 Akux baHK mepemaBaTiMe iH(pOpPMAIiIO B MEXaxX 3a3HAYEHOT
B nyHkTi 9.1 IlpaBun 3rogw/mosBony mnst dopmyBaHHsS KpeauTHoi ictopii Kiienra: IlpuBaTHe akmioHepHe
ToBapucTBo «[leprre BceykpaiHchke O10po KpeauTHuX ictopiit», 02002 m. Kuis, Byn. €Brena Cepctioka 11; TOB
«YxkpaiHcbke 010po KpeanuTHUX icropiit», 01001, m. Kuis, Byn. I'pymescekoro, 1-/1.

[Migmucannsm 3asBu 1po npuidHATTA npomo3unii banky KiieHT mixrBepmxkye, mo BiH IHCHMOBO
MoBiTOMJICHHY baHKOM Tpo Ha3By Ta anpecy (MiCIe3HAXOKEHHs) OFOpO KPEAUTHUX ICTOPIi, 0 sikoro (skux) baHk
nepenaBarume iHdopmanito 11 GopMyBaHHs KpeauTHOI icropii Kitienra.

9.2. Iligmucannsm 3asBu Tpo TPHHHATTA Tpono3uilii banky Kiienr nHamae baHky cBili 0e3ymMOBHHH Ta

OC3BIOKIMYHUAN JTO3BIT Ha 30WpaHHs, OTpUMaHHs, 30epiraHHs, BHUKOPUCTAHHs, HaJaHHS, PO3MOBCIODKEHHS Ta

ToImMpeHHst iHGopMarliii, mo € 6aHKIBCHbKOIO TAEMHHUIICIO B po3yMiHHI 3akoHy Ykpainu «IIpo GaHku i OaHKIBCBKY

NISTBHICTEY, Y TOMY YHCHI mepcoHanbHi mani Kiienta Ta/abo mepcoHanbHI AaHi TpeTix ocib, HamaHi Kiientom
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(napmani — «IlepconainbpHi gaHi»), 30KpeMa, aje He BUKJIIOYHO, B HACTYIHHUX oOcsirax Ta/abo Bumajkax (B Ykpaini Ta

38 KOPAOHOM):

9.2.1. Hapnanns bankowm iHpopmarlii, 0 cTaHOBUTH OAHKIBCHKY Ta€EMHUIIO, IHIIMM OaHKaM Ta HamioHansHOMY
6aHKy YKpainu B oOcsrax, HEOOXiTHUX IIpH HaJlaHHI KpeINTiB, 0aHKIBCHKUX TapaHTiH.

9.2.2. Hapanns bankowm iHpopMmarii, mo MiCTHTh 6aHKIBCEKY TA€EMHHIIIO, 0CO01 (B TOMY YHCII SIKa YIIOBHOBaXXCHA
IiSATH Bix iMEH1 AepkaBu), HA KOPHUCTH SKOI BiTIYKYIOThCSI aKTHBH Ta 3000B's13aHHS baHKy 1py BUKOHAHHI 3aXOJiB,
nepeadaveHuX IporpaMoro GiHaHCOBOTO 0370pOBIeHHS baHky, abo mix 9ac 3aificHeHHS MPOIeAypH JIIKBigalii.

9.2.3. V¥ Bumnany HasBHOcTi B Kiienrta mepen bankom rpomosux 30008’ s13ab 3a JIKO, y T.4. JJoroBopamu mpo
HajaHHS OaHKIBCBKMX INIPOAYKTiB, OyOb-sIKMM IHIINM OcCO0aM, IIO TapaHTYIOTh MoBepHEeHHs/craTy Kiientom
TPOLIOBMX KOWITIB (MOPYYUTENSIM, CTPaxOBUKaM, MAiHOBHM IOPYYMTENSIM), @ TaKOX CTPaxoBiii KoMmaHii, sika
3IIMCHIOE CTpaxyBaHHs MaifHa, 1110 0()OPMITIOETHCS B 3aCTaBy 32 BUIIEBKA3aHUMH JJOTOBOPaMH.

9.2.4. Tlpodeciitnum paguukam banky ta ayauropam, akuionepam banky Ta ocobam, 110 MaroTh iCTOTHY Y4acTb y
Bbanky a0o 311iCHIOIOTH KOHTPOJIb HaJ baHkoM.

9.2.5. VY pa3i HeoOXiTHOCTI OTpHUMaHHs/BHECEHHs iHpoOpMalii 3/00 OyIb-IKHX PEeecTpiB, ICHyIOUUX B YKpaiHi, y
TOMY YHCJHI JIepKaBHUX, Y KX 30epiraerses iHdopmanis mono KiienTa, ioro ¢piHaHCOBOI IisIIbHOCTI, MaiiHa, siKe
HaJaHo abo TNPOTNOHYEThCs y 3a0e3ledeHHs BUKOHAaHHS 3000B's3aHp Kiienra nepen banmkom 3a JIKO, y T.u.
JloroBopamu mpo HamaHHS OaHKIBCBKOTO IPOAYKTY, sika HeoOximHa banky mpotsarom crpoky nii JKO, y T.u.
JloroBopiB mpo HagaHHS 0aHKIBCEKOTO MPOIYKTY.

9.2.6. VY Bumanky BincTymieHHs (mepenadi)/mpoaaxy bankom cBoix mpas 3a JIKO, y Tomy gucii 3a JloroBopamu
PO HaJaHHSI OaHKIBCHKOTO MPOIYKTY, HEOOXimHy iHmmMM ocobam (HoBuUM Kpemutopam KiieHta) indopmartito,
Ta/abo y BHUNAAKy BUHUKHEHHS B baHKy Hamipy 3IiHCHUTH Take BiACTYyIUIEHHs (mepenady) A0 (akTHYHOTO HOTro
3MIMCHEHHS] 3 METOI0 BUKOHAaHHS baHkoMm sk mepBicHUM kpeautopoM KitieHta Bianoigaux Bumor lluBineHoro
KojieKcy YKpalHH Ta iHIIOr0 YHNHHOT'O 3aKOHOIABCTBAa Y KpaiHU.

9.2.7. Y Bumagkax Ta B 00ca3i Ha po3cyn banky, skmo baHk BBakaTuMe HEOOXIJIHHUM 3BEPHYTHCS [0
MPaBOOXOPOHHUX UM CYZIOBHX OpPraHiB Ta/abo0 IHIINX OPTaHiB YM YCTAHOB 3 METOIO NPUITMHEHHS 200 MOnepe/KeHHS
MOXKIIMBOTO LIaxpaiicTa 3 Paxynkamu Kiienra.

9.2.8. B iHmmX BHMaAKax BiAMOBIIHO JO BUMOT YHHHOTO 3aKOHOIaBcTBa Ykpainu, JJKO, y T.4. JloroBopiB mpo
Ha/laHHS 0AaHKIBCHKOTO MIPOAYKTY.

9.2.9. I3 MeTOK NPHUNHMHEHHS a00 MONEPEIKEHHS MOXJIIHMBOIO NIaXpaificTBa MOBIZOMIIATH WICHaM IUIaTiKHOT
cucTeMH HeoOXimHy iHpopMamiro mpo Oynb-sSKi He3akoHHI abo HemoromkeHi 3 baHkoM [ii 3 BHKOPHCTaHHSIM
€JIeKTPOHHUX IaTiKHUX 3aco0iB ([ImatixaNxX KapTok) 3a Paxynkamu KiienTa.

9.3. Knient nanae banky 3rogy Ha oTpuManHs Bing baHKy moBiZoMIIeHb iHPOPMATHBHOTO XapakTepy, y TOMY
YHCII, aJle He BUKIIIOYHO: 1po 3MiHu [IpaBui, y T.4. YMOB OaHKIBCBKUX NMPOAYKTiB, Tapudis, 3akiHYeHHs CTPOKY Jil
EJIEKTPOHHUX TUIATDKHUX 32c00iB, y T.4. KapTok, mpono3uiii 1040 HOBUX MPOAYKTIB Ta MOCIYT, Y TOMY YHCII BiJ
naptHepiB bauky, HamaHHA KpeanTy KiieHTy 3 3a3HaueHHSAM cymu KpenuTy, CyMH 4eproBHX Ta NMPOCTPOUCHHUX
ratexiB Kiienta 3a neBHUMH BaHKIBCHKMMH NPOJYKTAaMHM TOLIO 32 HOIITOBUMH Ta EJEKTPOHHHMH aJpecaMu
Krienra, Ha ®inancoBuii Homep Kiienta, mio 3asuadenuid KilieHTOM B JOKyMEHTaX, MOJaHMX baHKy, Yu
NoBiZioMJIeHI BaHKy 1HIIMM YHHOM, Y TOMY YHCJII LUISIXOM HaJicHiIaHHs SMS- MoBiZoMIIeHb.

94. Knient nae 3rony banky Ha HajcunanHs iH(opMalii, 10 CTAHOBUTH OAHKIBCHKY TAEMHUIIIO, BIJKPUTHMHU
KaHallaMu 3B’S3Ky, B TOMY YHCIHi, ajle He BHKIIOYHO HUIIXOM HampasieHHS SMS-nosizomieHs Ha dDinancoBuit
HOMep Ta/abo uepe3 CucreMmy aucraHIiiHOrO oOcimyroByBaHHs (IHTepHer OaHkiHr, MoOiIBHMI GaHKIHT TOIIO)
Ta/abo uepe3 Mecenkepu Ta/abo Ha eJNEKTPOHHY abo MOMITOBY ajapecy, 3a3HaueHi Kiientom B 3asBi Ta/abo B
JIOKyMEHTaX, nojanux baHky, uu moBimomieHi baHky iHIIMM 4MHOM, a TakoX NPHUHAMAE BCi PU3HKH, SIKI MOXYTh
Oyt moB’s3aHi i3 1wmM. 3okpema KiieHT ycBimomutioe, mio iHpopmamig, ska Oyne mepemaBaTHCS B
He3amuppPOBAaHOMY BHUIJISAI, € OaHKIBCHKOI TAEMHUIIEIO, MOXKE MICTUTHME TepcoHaNbHI faHi KimieHTa Ta Moxke
CTaTu BiJOMOIO TpeTiM ocobam 6e3 Bimoma banky Ta/abo Bimoma KiieHTa, a TakoX HEe MaTHMe IpeTeHsiit 10 banky
y 3B 3Ky 3 IMM. BaHK He Hece BiANOBINATBHOCTI 32 PU3UKH, MOB’sI3aHi 3 BiANPaBKOO iH(OpMAII] 3a BKa3aHUMHU
aJpecaMu BiNIOBITHUMH 3ac00aMH 3B’ SI3KY.

9.5. YV Bunaakax 3BepHEHHS OaHKiB—HEPE3WICHTIB, IO MArOTh KOPECTIOHJCHTCHKI BiHOCHMHM 3 baHkoM Ta
yepe3 sKi 3IIHCHIOIOTBCS (piHaHCOBI omepamii KimienTa, i3 o¢inifianmu 3amutamu g0 baHKy momo HamgaHHS
iHpopMmarii cTocoBHO imeHTHOikauii, Bepudikanii Ta BuBUeHHA KirieHTa, y T.4. JOKYMEHTIB 1 BiZOMOCTeEH,
HeoOXiTHUX /IS 3'sicyBaHHsS ocobu KitieHTa, cyTi fioro nisuIbHOCTI Ta (hiHAHCOBOTO CTaHy TOMIO, Ta/abo iHpopmarlii
oo cyTi 3aikicHoBanoi Kitientom QinancoBoi oneparii, siky o0ciyroBye Takuii 6aHk-Hepe3uaeHT, KiieHnt Hanae
banky mnpaBo moBigOMHTH/HAa#aTH OaHKy-HEpE3HJCHTY 3alMTyBaHy HUM iHQopMamiro Ta/abo HajmaTH Komii
HEOOXiTHUX JJOKyMEHTIB.
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PO3J1J 10. IEPCOHAJIBHI JAHI

10.1.  IlignucanssM 3asBU Mpo MPUUHSTTS mpono3uuii banky abo iHcTamroBaBmM MoOINEHUH T0IATOK Ha CBil
MoOiTbHMI npucTpii KiieHT sk cy0’€KT NEepcOHAIbHUX JaHUX HAJA€E CBOIO JOOPOBUIBHY Ta OJHO3HAYHY
3ro.Ty/I03B1I Ha:

* . e e .
10.1.1 - oOpobky bBamkom mepconampHuxX manmx KiienTta (Oymb-axoi iHpopmamii, mo ctocyerhest Kiienra, a
caMme: TIpI3BHINA, BJIACHOTO iMeHi, 1o OaThKOBi, JaTH Ta MICIll HApOUKEHHS, aJpecd, CIMEHHOTOo, COIiajIbHOTO,
MaifHOBOTO CTaHy, OCBiTH, podecii, roxoxniB Tomo (Haxami - "[lepconanpHi gaHi")) 3 METOIO:

- 3paificHenHs bankoMm cBo€i (hiHAHCOBO-TOCIIONAPCHKOI MiSIIBHOCTI, NMPOMOHYBAaHHA Ta HAaJaHHS ITOBHOTO
koa mociryT bankowm (y T.4. IUIIXOM YKJIAAEHHS JIOTOBOPIB, 3MIHCHEHHS NPSAMUX KOHTAKTiB i3 KirienToM 3a
JIOIIOMOT0I0  3ac00iB 3B’SI3KYy), 3alydeHHsS TpeTix ocid, i3 sxkuMu bank mnepeOyBae y JOroBipHHX
BIZJTHOCHHAX, JI0 NPOLECY HAJIC)KHOTO BUKOHAHHs baHkOM CBOIX mpaB uu 3000B’s3aHp nepen KiieHToMm,
(mapmamni - "Tperti ctoponn"),y T.4. HafnaHHa TpeTiMH CTOpOHaMH TOCIYr baHKy AJs1 BUKOHAHHSI HUM CBOIX
GyHKIIH,

- 3axucty baHkoMm cBOiX mpaB Ta iHTepeciB, y T.4. Iepeaada AaHuxX (piHaHCOBMM yCTaHOBaM,

- 3piificHeHHss BaHKOM MpaB Ta BUKOHAHHS 000B’S3KIB 3a IHITUMHU BiJHOCHHAMHU MiXK bankom Ta KitieHToMm;

10.1.2 - mepenady (WMOMmUpPEHHs), y T.4. TpaHCKOpAOHHY, bankom [lepconamsaux manux Tpetim(u) ctopoHam(m),
3MiHY, 3HHIICHHs [lepcoHANBHUX NaHUX a00 OOMEXEHHs IOCTYIy J0 HUX, BKIOUYeHHsS [IepCoOHaNbHUX AaHHUX JI0
6a3u Ilepconansaux maHux baHKy 3 MeToro, 3a3HadeHoro B mimmyHKTI 10.1.1 mux IIpaBmi, Tta 6e3 HEOOXiTHOCTI
HanauHs KilieHTy MHChMOBOTO MOBIIOMIICHHS TIPO 3AiMCHEHHS 3a3HAYCHHX Jiif;

10.1.3 - 306epiranHs bankom IlepcoHambHUX AaHWUX TPOTATOM CTPOKY, BU3HAYEHOTO 3TIAHO 3 BHYTPIIIHIMHU
JOKyMeHTaMH baHKy Ta/a00 YMHHMM 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCII HOPMAaTHBHO-IIPABOBHMH aKTaMH
HBY.

10.1.4 IligmucanHsM 3asBU 1po NpuAHATTA mnpono3uuii banky  KunieHT minTBepikye, 1o BiH NHCHMOBO
MOBIZIOMJICHUI Npo BKJIIOYEHHs llepcoHanbHUX JaHuX 10 0a3u NMEepcoHANbHUX JaHMX baHKy, HpO BOJNOIINBIL
[epcoHanbpHUX JaHUX, PO JpKepela 30upaHHs, Miclie3HaxoKeHHs cBoiX [lepcoHalbHUX JaHUX, METY TX 0OpOOKH,
MiclIe3HaXO0/PKeHHs1 a00 Miclie NpoXkuBaHHA (nepeOyBaHHs) BOJOALIBLS Y po3nopsiiHuka [lepcoHambHUX NaHUX
cKimax Ta 3MmicT 3i0paHux I[lepcoHaNbHMX AaHWX, NMpo TpaBa, nepexbadyeHi 3akoHoM Ykpainum «IIpo 3axmcT
nepcoHanbHUX mauux» Bimg 01.06.2010 poky 3i 3miHamu, mpo MeTy 300py IlepcoHampHHX HaHUX Ta OCiO, SIKHM
nepenarTees [lepcoHanbHi naHi.

10.2.  IligmucanHsMm 3asBU mpo NpuiHATTA npomo3unii banky KiieHt Hamae cBoro 3romy Ta mo3Bin baHky
nepenaBatu [lepconamsHi mani KiieHTa(BKIIFOYar0oun OaHKIBCBKY TAEMHHIIIO), Y TOMY YHCIHI, aje HE BHKIIOYHO,
po3nopsaHuKaM (IiJIpHEMCTBAM, YCTAaHOBAM i OpraHi3amisaM ycix (opM BIACHOCTI, OpraHaM Aep>KaBHOI BIIaIH YH
OopraHaM MICIICBOTO CaMOBpsAyBaHHS, (I3UUHUM o0c0o0aM - MIANPUEMISIM, SKHM baHkoM a00 YHHHUM
3aKOHOJIAaBCTBOM HaJaHO abo OyJie HallaHO MpaBO OOPOOJISATH MEePCOHANBHI JlaHi), apxXiBHUM YCTAHOBaM Ta iHIIUM
ocobam, mo HajzarTh baHky mnociyru 30epiraHHsi iHpopManii Ta JOKYMEHTIB 1 IMOB’S3aHi 3 LUM IOCIYTH;
akiioHepaM, BlaCHUKaM icTOTHOI yuacti banky abo ocobam, 1110 31 CHIOIOTE KOHTPOIb HaJl baHkoM; mpodeciitHum
panHukam baHky, y T.4. ayauropam, OyxrajarepaM, ajJBOKaTam, OpPHCTaM TOMIO; IUIATDKHIA cuctemi VISA
International, TIpAT «Yxkpaincekuii IlponecunroBuit LleHTp», npuBaTHUM ocobaM Ta oOpraHizauism s
3a0e3neueHHs BUKOHAHHS HIMU CBOiX (YHKIIiH a00 HagaHHS MOCHyr baHKy BiINOBITHO 10 YKIaAeHUX MK TAKUMHU
ocobamu (oprasizauisiMu) Ta bankoM 1oroBopiB y Tiit Mipi, y sikiii baHk BBakaTuMe 1€ HEOOXiTHUM a0 Oa’kaHUM
JuIsl 31iHCHEHHS TpaB Ta 3a0e3nedeHHs iHTepeciB banky Ta/abo s BukoHanHs J1KO.

10.3. Ilnaxom mimnucanHsaM 3asBu npo mnpuiiHATTS mnpomno3unii banky KiieHr Hamae cBoro 3rogy Ta
MIOTO/KYETHCS 3 THM, 10 baHK Mae mpaBo 3xificHIOBaTH (POTO3HOMKY Ta BiJ€o-HArIA[ y 30HaX OOCIyroByBaHHS
Kiienris, ¢pororpadysanns Kiienra ta fioro gokyMeHTiB (y T.4. CKaHYBaHHS Ta KOM{IOBAaHHS JIOKYMEHTIB), & TAKOX
¢ikcariro BciMa MOXKIIMBHMHU TEXHIYHUMH 3ac00aMu KOHTAKTiB i3 KitieHToM (y TOMY "mcii ayaio3amnuc TereOHHUX
PO3MOB TOIIO) B mpuMilieHHsx/YcTtaHoBax baHky Ta Ha mpuctposix banky 3 MeToro 3a0e3nedeHHs Oe3lmeKu Ta
HaJIeXKHOTO 00cmyroByBaHHA Kiienra. bank mae mpaBo 30epirate Bimeo3zammcu, ¢ororpadii Ta iHII TpeaMeTH
(3acobm, mpUCTPOi), 10 MICTATH 3a3HaUEHY B IIbOMY IYHKTI iH(OpMAIilo, a TaKOXX MOIIMPIOBATH X (HaJaBaTH 10
HUX JOCTYN) y BHNajkax, nepexbadeHux llpaBmmamu, y ToMy 9uciai YMoBaMH OaHKIBCBKHX HPOIYKTiB, Ta/abo
YMHHUM 3aKOHOJABCTBOM YKpaiHu. Binmeosammcu, dororpadii Ta 3amucn TeneoHHMX PO3MOB MOXYTh OyTH
BUKOPHCTaHI SIK JIOKa3H B NPOLECYANBHHX JisX.

%
3acmepexncenna: mepmin «0OpoOKA NEPCOHANLHUX OAHUXY» GUSHAUAEMbCA YUHHUM 3AKOHOOABCMBOM, 30KpeMd

3axonom Yrpainu «Ilpo 3axucm nepconanvrux oanuxy 6io 01.06.2010 poky 3i sminamu ma 0On0GHEeHHIMU.
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10.4.  Croponu moroamiu, mo y 3B’s3Ky 3 mianucaHHaMm Kiientom 3asBM mpo mpuiHATTS npomo3uuii banky

3roga Ha oOpoOKy mepcoHanpHUX AaHux KilieHTa, a TakoXk iHII J03BOJIN/3roAW, HajgaHi B Mexax po3aity 10 (3

IyHKTaMU 1 mianyHkTamu) [IpaBui, BBakatoThes: HagaHuMu KitieHTOM y mHChbMOBIi hopmi.

PO3LJ 11. JOTPUMAHHSA BUMOT FATCA

11.1.  Bavk mix gac 3mificHEHHS CBO€I IisUTBHOCTI BXKHMBae BCiX 3axomiB st porpumanHs BuMor FATCA Ta
3apeectpoBannii [logatkoBoro ciryx60t0 CIIA sk Takuii, mo gorpumyerbes Bumor FATCA. [ BUKOHaHHS BUMOT
FATCA vy Binnocunax Cropin 3a JIKO bank 3acrocoByBatnme monoxkeHHs, nependaderni FATCA rta/abo mumu
[IpaBwnamu, AKmIO iHIIKH TOPSAAOK ab0 MpoUEAypH HE mepemdadeHi 3aKoHaAMH ab0 MDKHApPOIHWMH JOTOBOpaMHU
VYkpainu.

11.2.  Kuienr 3acBinuye ta rapanrye, mo KiieHT Ta ioro YoBHOBa)keHi 0COOHM HE € NMOJATKOBUMH PE3UICHTAMH
CHIA (sixmro Kiientom /YnoBHoBaxkeHOI0 ocoboro Kiienta He Oyno Hagano 1o banky iHmoi iHpopmarii pasom i3
3all0BHEHO0 BifnoBinHO a0 BuMmor [lonatkoBoi ciayxou CIHA ¢opmoro W-9 i3 3a3HayeHHsIM ineHTH(IKALIHHOTO
HoMepa miatHuka nojgatkis CIHA (TIN) Knienra abo YnoBHoBaxkeHOT ocobu Kitienra).

11.3.  Kuienrt mianucanHsM 3asBH PO NPUHHATTS npomno3uuii banky rapanrtye, mo KiieHT Ta YnoBHOBaxeHi
ocobu Kumienra Hananu baHky MOBHY Ta JOCTOBIpHY iH(oOpMaliio, JOCTaTHIO Ui ineHTUdikawii, Bepudikamii ta
BuBucHHS Kitienta (YmoBHOBaxkeHOi ocobu KitieHTa), y TOMy 9ucii 3’siCyBaHHS CYTI IX IisTBHOCTI Ta iHAHCOBOTO
crany ta nposeneHas FATCA-inenTudikarii.

11.4. Kitient 3000B’s13aHMI HagaBaTh Ta 3a0€3MEYUTH HaJaHHS YTIOBHOBAaXXCHHMH Oco0amMu Ha BUMOTY baHKy
iHpOpMaLilo Ta JOKYMEHTH, IO CTOCYIOThCS ix [lomaTKoBOTO CTaTyCy, Y TOMY YHCII 3allOBHEHI BIAMOBIAHO IO
BuMor [lomatkoBoi ciyx6u CIIA ¢opmu W-8 un W-9. Kiient 3000B’s13aHuil HeraitHO iHpopmyBatn bank mpo
3MiHy cBoro [lomarkoBoro crarycy ta IlomarkoBoro crarycy YmoBHOBakeHHX oci0. Y pasi HaOyrTs KiieHTom
crarycy mnogatkoBoro pesugenta CIIA, Kiient 3000B’s3anuii HeraifHo Hamatu 1m0 banky dopmy W-9 i3
3a3HaueHHsAM ineHTudikauiiHoro Homepa miartHuka nojatkie CLHA (TIN). ¥V pasi HaOyTTss YNOBHOBa)XEHHUMHU
ocobamu cratycy momatkoBoro pesuaenta CIIIA, KiieHT 30008’ s13aHuil 3a0e3MeunTy HeraHe HagaHHS J0 baHKy
My ocodamu Gopmu W-9 i3 3a3HaueHHSM peecTpauiiHOro HoMmepa OOJIIKOBOI KapTKM IUIATHHKA ITOJATKIB Ta
inenTudikariiinoro Homepa miarnuka nogarkis CIIA (TIN). Ha BukoHaHHs mporo nyHkty KiieHT 3000B’s13aHuit
iHpopMyBaTH YIIOBHOBaXXCHHX OCI0 Mpo HEOOXiTHICTh MOAaHHSA MO0 baHKy BCiX BHIE3a3HAUYECHUX TOKYMEHTIB.
Kiienr rapanTye Ta Hece nependadeny JIKP BiqnoBinampHICTh y BHIIAAKY BiJCYTHOCTI/HEHAIEKHOTO ITOBITOMIICHHS
YnoBHOBaskeHnMH ocobamu banky mpo ix [logarkoBuii craryc Ta/abo He MOAAHHS TAKMMH 0COOaMH JOKYMEHTIB,
nependauenux 1KO.

11.5. TIligmucamusm Kiiertom 3asBu mpo mnpuitHATTs npomnosumii banky Kiientom Kiient Ta ioro
YnoBHOBaXkeHI 0cobu HanmaroTh baHKy Oe3BiIKIMYHY Ta OE3yMOBHY 3roXy 3IIHCHIOBATH PO3KPHUTTS OaHKIBCHKOT
TAaEMHHIII, IEpeAady Ta PO3KPUTTS NEPCOHATBHUX JaHUX, & TAKOXK PO3KPUTTS 1HIIOT KoH]ineHwiiHOT iHpopMallil 3a
JKO 3 meroro BukonanHs bankom Bumor FATCA, 30kpema, y TaKuX BUTIQJIKaX:

- [logarkoBomy ynpaeininaio CIIA npu HaaHHI 3BITHOCTI B OPSIIKY Ta oOcsrax, BusHadeHux FATCA;
- ocobam, 1110 OepyTh y4acThb B Tepekasi KkowriB Ha PaxyHku abo 3 PaxyHkiB (Hanpukiaja, OaHKaM-KOpPECIIOHICHTaM,

- IUTATDKHAM CHCTEMaM Ta IX y4YaCHHKaM, BiJIpPaBHUKAM Ta OTPUMyBadyaM MEpPEKa3iB, IHIIUM YCTaHOBAM, IO
3MIACHIOIOTh aBTOPH3AIIII0 YK MMPOIECHUHT MIEPEKa3iB), a TAKOXK B IHIKX BUMaIKaX, nependaueHunx FATCA.

11.6.  Kuienr ninrBepkye Ta rapantye baHky, o Mae Bci 3aKOHHI IiJICTaBU Ta IIOBHOBa)KEHHS Tepeaatu banky
NepCcOHaJbHI Ta KOHQIAEHIiHHI aaHi YTNOBHOBaXEHMX 0ci0 3 0e3yMOBHMM mpaBoM baHKy Ha pO3KpHUTTS Ta
nojanplly mepenady uiei iHdopmanii TperiM ocobam (y T.u. Tperim cropoHam), y BHNagkax IependaueHux
JloroBopom, y ToMy 4mcii 3 MeToto BukoHaHHS bankom Bumor FATCA.

11.7.  Sxmo Kiient abo YmnoBHOBakeHa ocoba KirieHTa He Hamanmu HEoOXimHOI iH(QOpMALii IS MpOBEICHHS
FATCA-inentudikanii, abo Oyno BUSBIEHO HEIOCTOBIPHICTh a00 MOPYIICHHS 3aCBiAYeHb Ta TapaHTid, HaBeIEHUX
y po3aini 11 (i3 mignynkramu) [IpaBun, bank mae npaBo 3 metoro notpumanas FATCA BumHWTH HACTyNHI Aii:

- y nopsiiky, nependagenomy B KO, 3nificanti moroBipHe crimcaHHs 3 Oynb-skux PaxynkiB KiieHta rpormmoBux
KOIITIB 3 METOI0 yTpuMaHHA «mTpadroro» mogarky (withholding) B po3mipi 30% Bix cym mepekasiB Kiienra, 3
HACTYITHMM HAIIPaBJICHHAM CIIMCAaHHUX CyM 3 paxyHKiB bauky mo [TomatkoBoi ciayx6u CIIA B mopsaky Ta CTpOKH,
BusHaueHi FATCA; Ta/abo

- 3aKpUTH Bci abo okpemi PaxyHku Ta/abo BimmoBuTHCS Bij HamaHHs mociyr 3a [IYO, npoBeaeHHs omepariil 3a
PaxyHkamu 4n IpU3YNUHUTH (TUMYacOBO) orepaiii 3a HuMH, Ta/abo posipsatu IKO.

11.8.  Ha migcrasi IKO Ta nursgxom mianucanHs 3asBu Npo NpUHAHATTS npono3unii banky Kiient nanae banky
NpaBo 3JiMCHIOBATH JOTOBIPHE CIIMCAHHS I'POLIOBMX KOWITIB 3 Oyab-sIKUX PaxyHKIB (y TOMy 4HCIIi 3 paXyHKiB HOTO
CTPYKTYPHUX HiZpO3AiiiB, a Takoxk PaxyHkiB, mo Oyayts Binkputi KiieHToM y MaiiOyTHbOMY Ta PEKBI3UTH SIKHX
BaHk BU3HAYHTH CAMOCTIHO), Y BUMAIKaX Ta CyMaX, HeoOXimHuxX ais BukoHaHHs bankom Bumor FATCA cTocoBHO
KitienTa. JloroBipHe criucanHs MoXe 3aiicHIOBaTHCS bankoM nipoTsaroMm cTpoky aii JIKO Oyab-saKy KiTbKiCTh pa3iB 3
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JlaTH HAaCTaHHsS CTPOKY BHKOHAHHS BIJIOBIZHOI'O TPOIIOBOTO 3000B’s3aHHS (BKJIIOYHO) /10 MOBHOTO YTPUMAaHHS

bankom cym Ha BukoHanHs BuMor FATCA. baHk € orpuMmyBaueM KOIUTIB 3a JOTOBIpHMM cnucaHHsAM. CrucaHHS

KOIITIB 3 PaXyHKIB 3MIiCHIOETCS HA MIJICTaBl MEMOPIaIbHOTO OPACpPY.

11.9. V¥ pasi BincyrHocTi abo HemoctaTHOCTI B Kirienra komTiB Ha PaxyHkax y Bamroti 3aboproBaHocTi, bank
3MIACHIOE Take JOTOBIpHE CIMCAHHS T'POIIOBHX KOMITIB 3 PaxyHKiB B iHIIMX BaJIOTax B PO3Mipi, EKBiBaJICHTHOMY
cyMmi 3000B’s13aHp KilieHTa 3 ypaxyBaHHSAM BHTpaT Ta KOMICiH, IMOB’S3aHHX 3 KYHiBJICIO/0OMiHOM/TIpOmaKeM
iHo3eMHoO1 BaioTH. KimieHT Takox nopydae banky 3nificHuTr Bin iMeHi KitieHTa kymiBimro/mpogax/oOMiH criricaHuX
KOIITiB 3 METOI0 OTPUMAaHHS HEOOXiAHOI BaMOTH (3a BU3HAUeHHNM BaHKOM KypcoMm, II0 HE MOXKE BiIXHIISATHCS Bix
odiniitroro xypcy HBY 3a momepenniii OaHkiBcbkmii meHb Oinmpmie HiX Ha 10%) Ta HampaBUTH KOIITH Ha
noranieHHs 3aboproBanocrti Kitienra.

11.10. TIlporsirom crpoky nii JIKO Bank mae mpaBo ButpeOyBatH, a Kiient ( YnoBHoBaxkeHa ocoba KirienTa)
3000B’s13aHMH(1) HamaBaTH Ha BUMOTY BaHKy MOKyMEHTH 1 BioMoOcCTi, HEOOXigHi Juis 3/iHCHEHHs ineHTU]IKawil
Ta/abo Bepudikauii (B TOMy UYHCII aHaji3y Ta BUSBICHHS (IHAHCOBHX OIEpalii, IO MUIAraloTh (QiHaHCOBOMY
MOHITOPUHTY, Ta iHIII mHependadeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BifioMocTi, siki BuUTpeOye bBbank 3 meToro
BUKOHAHHS BHMMOT 3aKOHOJIABCTBA, SKE€ PETYJIO€ BiTHOCHHU Yy cdepi 3amobiranHs Jeraiizauii (BiIMHUBaHHIO)
JOXOJIB, OACPKAHUX 3JTOYMHHHMM LULIXOM, (hiHAHCYBaHHIO TEepOpU3MY Ta (DiHAHCYBAHHIO PO3IOBCIOJDKCHHS 30poi
MacoOBOTO 3HHIICHHA., a TaKOX JJ yTOYHEeHHs iHQopmarnii moxo KiienTta, BuB4eHHs ocobm KiieHTa, a Takox
IOKYMEHTH 1 BioMocTi moo imeHTH(ikamii, Bepudikarii Ta BUBYeHHs YTOBHOBaxkeHUX oci® KiieHTa, ocib, Ha
KopucTh sikuxX KimieHnt HagaB banky mopydeHHs Ha JHOTOBipHE cHmcaHHS KOmTiB 3 PaxyHka, abo ocib, Bix iMeHi abo
3a TOpYYCHHSM 4M B iHTepecax skoi nmie KiieHT mpw mpoBeneHHI omeparii, Ta iHITY iHPOpPMALio YU JOKyMEHTH
BIZIMOBITHO 1O BMMOT 3aKOHOJAABCTBa YKpaiHu, ymoB 1ux [IpaBui, BHYTpIlIHIX JOKYMeHTIB baHKy 3 mnuTaHb
diHaHCOBOr0 MOHITOPUHTY, Y ToMy uncii Bumor FATCA.

VY pasi Henamanus Kiientom (YnoBHOBaxeHOI oco0Ooro KilieHTa) JOKyMEHTIB, HEOOXiTHHMX I
3aificHeHHst  imeHTHgikaiii Ta/abo Bepudikauii, moroBopu (QpiHaHCOBI omepanii) He yKiIamgalTbcs (HeE
3MIACHIOIOTHCS).

11.11. 'V Bunanky BigcyTHocTi B banky HeoOxinHoi iHopMalii Ta JOKyMeHTIiB, ependadeHux nuMu IlpaBunamu
Ta/abo okpemo 3arpebyBannx bankowm, mo ix HaganHsa KiieaTom abo YmoBHOBaXkeHOIO ocoOoto0 baHk Mae mpaBo Ha
BJIACHHUH po3cyx: abo 3ymUHHUTH (THMYAcOBO) MpoBeAeHHs onepanii Kirientra/Ha kopucts KitieHTa, a00 BiIMOBUTHCH
BiJI IPOBEJCHHS TaKUX olepaiiil, abo 3akputi PaxyHox/PaxyHnku KiieHTa B 0/THOCTOPOHHBOMY HOPSIKY.

11.12. 'V pa3i senamanas Kiienrom ab6o YmoBHOBaxeHOI ocoOoro KiieHTa Ha mHcEMOBY BUMOTY baHKy
HeoOXiqHO1 iH(popMarii Ta TOKyMeHTIB mpoTsaroM 10 (mecsaTh) KaJeHIapHUX THIB 3 MOMEHTY HAIPaBJICHHS BIMOTH,
Bark mae mpaBo BimmoBuTH KiieHTY B 00CIyroBYBaHHI paXxyHKiB (30KpeMa, MPUIUHUTH MPUAHATTS i BUKOHAHHS
PO3paxyHKOBUX HOKyMeHTIB KitieHTa Ta 3miCHEHHs omeparlii 3a iHiriatuoro Kiienra abo 3aKkpuTH BCi 4 OKpeMmi
pPaxyHKH).

11.13.  Croponm moromunucsi, mo baHk Mae mpaBo y BHUNaakax, mnependaueHux UMy IlpaBuiaMu, 3aKpUTH
PaxyHok/PaxyHkrd 3a HampaBlICHHSIM MOIMEPEIHHO MHUCHMOBOIO TOBITOMIICHHS a00 3a3HAYEHHS BiIMOBIAHOT
iHpopMmarii y Bunucui no PaxyHky.

11.14. Slxmo PaxyHOK 3akpuBa€ThCs 3a BIAMOBIAHUM IMOBigoMileHHsIM banky Ta KilieHT He HanaB 3asBH, y sKii
3a3HauCHMH CIOCi0 OTpUMAaHHS 3aMMIIKy Ha PaxyHky a6o y BuzHaueHnii KitieHTOM croci® He MOKIJIMBO MOBEPHYTH
KOIITH (HE BiAMOBimae pexumy PaxyHka, 3a00poHEHHI 3aKOHOJABCTBOM, 3a3HAa4YCHI HE BIpHI PEKBI3UTH PaxyHKiB
TOIIO), 3AJIMIIOK KOWTIB Ha PaxyHKy, sIKMi 3aKkpHBa€eThcsi baHKOM, mepepaxoByeTHCS Ha BiMOBIAHUI OaHKIBCHKUI
paxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS TaKi KOIITH 3a HEJIFOYUMH paxyHKaMH, Ta 30epira€Tbcst Ha HbOMY 10 MOMEHTY
3BepHeHHs Kutienta 1o banky 3 MeToro po3nopspKeHHS IUMH KOIITaMu.

11.15. Ha 3anumoxk xomTiB, mo Oynu nepepaxoBaHi Ha PaxyHOK aisi 00JiKy KOIITIB 32 HEAIIOUUMH PaxyHKaMH,
MIPOIICHTH HE HAPAXOBYIOTHCS.

11.16. bank He Hece BiAmoBimaIpHOCTI mepen KirieHTOM, YIIOBHOBaXXCHUMH 0cO0aMu Ta KOHTpareHTaMu 3a 0yIb-
AKi yTpUMaHH:, CaHKIii, 0OOMEXEHHS Ta iHII HEeTaTHUBHI HACIIAKH 11010 PaxyHKiB, IPOIIOBHX KOINTIB Ta ONepariit
3a PaxyHkamm, SIKIIO Taki HACHigKu TOB’s3aHi i3 BukoHaHHSM BUMOT FATCA 3 6oky banky, ITomaTkoBoi ciyxou
CIIIA, 6aHKiB-KOPECHOHACHTIB Ta iHIINX 0Ci0, Mo OepyTh ydacTh y mepekas3ax, a TaKoX 3a OyIb-sKi IMOB’sI3aHi 3
UM 30MTKH, BUTPATH, MOPAJIbHY IIKOy Ta/ab0 HEOTPUMAaHHI JIOXO/H.

11.17. Kuient 3000B’s3aHuil BimmkoayBatn baHKy OyIb-sKi JOKYMEHTAILHO IiITBEpPIPKEHI 30MTKH Ta MalHOBI
BUTpaTH, CIpH4IMHeHi nopymeHHsM ymoB JIKO, y ToMmy umcni 3acBinueHb Ta rapantiii Kiienra, a Takox 3anopisiai
HETOJIaHHAM a0o IOJIaHHSIM HEI0CTOBIpHOT Ta/abo HEBIAMOBIqHOT (HEHaNIeKHOT) iHpOpMAIlii YM TOKYMEHTIB.

11.18. bank He Hece BimnosimansHOCcTi nepex KiieHTOM 3a BigIIKOAyBaHHS Oy/Ab-SKMX BUTpAaT Ta 30UTKIB,
MOPAJBHOT IIKOAX 200 HE OTPUMAaHUX JOXOJIIB, II0 MOXYTh BUHHUKHYTH BHACIIIOK PO3KpUTTs baHkoM iH(opMartii,
B TOMY YHCJI OaHKIBChKOI TaeMmHHI, moao Kiienta/YnoBHoBaxeHux oci6 Kiienrta ta onepamiit KiienTa, a Takox
yepe3 3ynmuHeHHsT bankoM omepaniii mo PaxyHkam a0o BiAMOBH BiX iX MPOBENCHHS, SIKIIO Taki Iii OyJ0 BUMHEHO
bankoM BIINOBIMHO M0 BHMOT YHMHHOTO 3akoHOnaBcTBa abo ymoB JIKO, ab6o sxmo bank misB BiAmoBigHO 10
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BAHK . [IpaBuiia HaJaHHs GaHKIBCHKHMX MOCITYT Ha yMOBaX KOMIUIEKCHOTO
IHBECTMLIIM 0aHKIBCHKOTO OOCIYroBYBaHHs IUist KIEHTIB — (isuunux oci0o y AT
v BAOHIADNENH «BAHK THBECTHLIII TA 3AOLIAJDKEHb»
3roan/no3soiy Kitienta Ha po3kputTs/nepeaady iHpopmarii.

PO3JLJT 12. IOPAAOK PO3IPBAHHSA JOI'OBOPY KOMIIJIEKCHOI'O OBCJIYT'OBYBAHHSI
12.1. Pozipanns JIKO 3aificHroeThCs:
12.1.1. 3a igimiatusoro Kiienra:
- Ha TiICTaBi MUCHMOBOI 3asaBu KirieHTa Ha marepoBoMy HoCIi 3a opMoro, BcTaHOBIeHOIO baHKOM;

- y Bunmagky Hesroau Kitienta 3 3ampomonoBanmmu bankom 3minamu go IlpaBun (y T.4. YMOB 0aHKiBCHKOTO
npoxaykry, TapudiB), Ha mifcTasi BiamosimHoOi 3asBu KitieHTa Ha mamepoBoMy HOCI{ 32 ()OPMOIO, BCTAHOBJICHOIO
Bankowm, i mogaHotO B MOpsAAKY, 00ymoBieHoMy Mu [IpaBmiamu (y T.9. YMoBaMu 0aHKiBCBKOTO TIPOAYKTY);

12.1.2. 3a inimiatuBoro baHky:

- Yy HopsanKy Ta y Bumaakax, nependoadenux KO (y T.u. [IpaBunamu, [loroBopom(Mu) po HaJaHHST OaHKIBCHKOTO
MPOJYKTY) Ta/ab0 YNHHUM 3aKOHOJABCTBOM Y KpaiHH;

- y pasi mopyuienns Kmientom ymoB JIKO, y 1.4. [IpaBun, muisxoM HanpasiieHHs bankom KitieHTy moBimoMIIeHHs
mpo posipeannsa JIKO 3a 30 kanengapuux a#iB 1o gatu posipeanus JJKO. Joroeip KOMIUIEKCHOTO 00CITyrOBYBaHHS
BBaXKA€THCS PO3ipBaHUM Ha 31-if KaneHIapHUI NeHb BiA JAaTd BiAmnpaBiicHHsS BaHKOM 3a3HAYEHOrO MOBiTOMJICHHS
Kunienrosi;

- Y BUIIAAKY BigkiukaHHsa barkom my0Omivnoi mpono3unii y Burisaai [Ipasu.
12.2. VY pasi pozipBanns JJKO 30008’ 13anns CTOpIH 32 HUM MalOTh OyTH BUKOHAHI.

12.3.  Pozipsanns KO mpumuHse Oif0 BCiX YKIAACHUX y HOTo Mekax JloroBopiB mpo HamaHHS OaHKIBCEKOTO
HPOAYKTY.

12.4.  TIpasosi Hacmigku npunuHenHs Aii JIKO 3a ixiniaTiBoro Oyab-skoi 31 CTopiH MOXyTh OyTH nependayeHi
OKpeMHMH YMOBaMHu 0aHKIBCHKOTO TIPOIYKTY.

12.5.  PosipBanns oxkpemoro Jloroeopy mpo HagaHHs OaHKIBCBKOTO MPOAYKTY, VKiajaeHoro B mexax JIKO, He
BUKJIIHKAae HeoOximHocti posipanus JIKO, skmio iHimie He mepeadadyeHo YMOBaMHU BIAMOBIAHOTO OaHKIBCHKOTO
NPOJYKTy Ta/abo BianoBiiHUM J[oroBOpoM mpo HajaHHs OaHKIBCHKOTO MPOJYKTY.

12.6.  Tlopsmok Ta miACTaBH po3ipBaHHS OKpemoro J[oropopy npo HagaHHs OAHKIBCHKOTO MPOIYKTY, YKIaJICHOTO
B pamkax JIKO, BusHauatothcs mumu [IpaBuminamMu, y T.9. YMOBaMU OOCIYrOBYBaHHS OaHKIBCBKOTO MPOAYKTY, a
TaKoX caMuM J[oTOBOpPOM MO HaJlaHHS OaHKIBCHKOTO MPOIYKTY.

12.7.  3akputrs PaxyHkiB Ta moBepHeHHs KimieHTy 3amumky KOmTiB 3 PaxyHka 3miICHIOETBCS B TOPSIKY Ta B
CTpOKH, BH3Ha4YeHi MU [IpaBunamu ( y T.9. YMOBaMHU HaJaHHS BiAMOBITHOTO OaHKIBCHKOTO MPOIYKTY), CAMUM
JloroBopoMm npo HaJaHHS 6aHKIBCHKOT'O TIPOAYKTY, @ TAKOK BIAMOBIAHO JI0 YNHHOTO 3aKOHO/ABCTBA Y KpaiHH.

PO341JI 13. IHIII TOJIOKEHHA

13.1.  JIKO HnaOupae 4MHHOCTI B HOpPSIKY, oOyMoBIeHOMY IiMMHU [IpaBuinamu, 3 MOMEHTY BYMHEHHS baHkom
(ynoBHoBaxkeHOw 0co0010 banky) Ha 3asBi npo mpuitHarTs nponosunii bauky Kiienra y Bianosiguiit rpadi qanoi
3as1BU BIIMITKH IIPO 11 NPUHHATTS — 32 YMOBH, SIKIIO My0OJiuHa mpono3uiis y Burisiai [IpaBun 30epirae Y4MHHICTS.

13.2.  OKO € ykmaneHNM Ha HEBU3HAYCHUH CTPOK 1 i€ IO MOMEHTY HOTO po3ipBaHHS.

13.3.  3wminam Ta gomosHeHHA 10 JIKO, moB’s3aHi 31 3MiHamu 10 IIpaBuin (y T.4. YMOB 6aHKIBCHKOTO NPOIYKTY,
Tapuis), 3miHCHIOIOTECA B MOPSAAKY, BU3HaUeHOMY nuMu [lpaBumamu, 30kpema myHkToMm 3.3 posniny 3 IlpaBmi.
3minu ta gonoBHeHHs 10 JIKO, mos’s3ani 3 JloroBopoM mpo HamgaHHS OaHKIBCBKOTO TPOAYKTY, 3/1HCHIOIOTHCS
LIUISIXOM yKJIaJIeHHs1 HOBoro JloroBopy Npo HaJaHHS OaHKiBCHKOTO HPOJYKTY, YHECEHHs 3MiH 10 yKiaJaeHoro(ix)
JloroBopy(iB) npo HagaHHS OaHKIBCHKOTO MPOAYKTY a00 HUIIXOM po3ipBaHHs ykiajneHoro(ix) lorosopy(iB) mpo
HaJlaHHs 0AHKIBCHKOTO MPOJYKTY.

13.4.  Hesix’emHOI0 YacTHHOIO J[0roBOpY KOMIUIEKCHOTO OOCITyroBYBaHHS € 3asBa IPO NPUHHATTSA MPONO3UIIT
Banky, [TpaBuna 3 ycima momatkamu 10 HUX (YMOBH HajgaHHS 0aHKIBCHKOTO NPOAyKTY, Tapudu Ta iHIm 1oaaTku 10
IIpaswn) Ta JoroBip(n) mpo HagaHHS OaHKIBCHKOTO TPOTYKTY.

13.5. Croopu, mo BuHHKaOTE Mk CTopoHamm mpoTsroMm 1ii JloroBopy KOMIUIEKCHOTO OOCIyrOBYBaHHS,
BHpimryroThcss CTOpOHAMM HIISXOM IIEPEroBOPiB, Y pasi HEMOCSITHEHHS 3TOJW, TaKUH CHIp HiAJsATrae po3risimy B
CyIOBOMY HOPAIKY, TepeA0adYeHOMY YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

13.6.  3acrocyBanHs baHkoM HEyCTOWKH 3TiTHO 3 yMOBaMHu 1IbOTO J[oroBopy € mmpaBom, a He 000B’s13koM baHKy.
13.7.  Hapaxysanus bankom mporeHTiB Ha 3aboproBanicTb KiieHra nepen bankom € npaBom, a He 000B’sI3KOM

Banky.
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BAHK [TpaBwia HagaHHS 0aHKIBCHKUX MOCITYT HA YMOBaX KOMITJIEKCHOTO

IHBECTULUMA 0aHKIBCHKOTO OOCIYroBYBaHHs IUist KIEHTIB — (isuunux oci0o y AT
v BAOHIADNENH «BAHK THBECTHLIII TA 3AOLIAJDKEHb»
13.8. YV BChOMy, WO He BPErYJILOBAHO IOJOKEHHAMHU JIOrOBOPY KOMILIEKCHOTO OOCIYTrOBYBaHHS, Y T.u.

IIpaBunamu, CTOPOHH KEPYIOTHCS UNHHUM 3aKOHOAABCTBOM YKpaiHU.

13.9.  [ns npunuHeHHs abo 3arno0iraHHs Oyab-sSKHUM He3akOHHUM IisiM i3 Paxynkom Kiienta, Kiient nopydae
Banky B Oymp-sxmif 9ac Ta 0e3 ykimaaeHHS OyIb-sSKUX TONATKOBHX JOTOBOPIB MPHU3YNMUHUTH ab0 NPHUIHHUTH
omepanii 3a Paxynakom Kitienra y Bumaaky, komm Kiiert (YnmoBHOBajkeHa 0co0a) HABMHCHO HEBIpHO ITOBIJIOMHB
Bank mipo cebe Ta/abo mpo CBOi CTOCYHKH 3 iHIITUME OaHKamM# a00 IPUXOBAB BiIOMOCTI, siki Oynu HeBinomi banky Ta
He OyiH BpaxoBaHi NpH PO3TIIAAL 3asBU Ha BiIKpUTTA PaxyHka, abo y BHIagKy HasBHOCTI B banky mimo3p mpo
3MIACHEHHS MaxpaichKuX il moao Paxynka.

13.10. Anppeca misa nuctyBaHHS 3 KiieHTOM yBakaeTbcs anmpeca, BKazaHa KirieHToM y 3asBi mpo NPUHHATTS
npomno3uuii banky, abo aapeca, 1m0 MiCTUTBCS B MCbMOBIH 3asBi KiieHTa mpo 3MiHy ajapecH, IO MojaHa Iicis
mianucaHHs 3asBY Npo NPUIHATTA npono3unii banky (3asBa npo 3MiHy OCOOHCTHX aHUX).

13.11. BwuzHaHHs HenificHUM OyJ-sIKOTO TMOJIOKEHHS IMX [IpaBui He BIUIMBAE Ha JIMCHICTH OyAb-SIKMX Y BCIX
iHIMX nosioxens [Ipasun/IIpasun y nizomy.

13.12. bBank niero myOmiuHOI0O nponosuiiero, a KimieHT minnucanHsM 3asBH Mpo NPUHAHATTS npomo3uuii banky
3acBiqUyIOTh (hakT Toro, mo ykaaaeHss JJKO Ta cami monoxenust IKO BiAmoBiarOTh BITLHOMY BOJICBUSBICHHIO
CropiH, xoaHa 31 CTOpiH HE 3HAXOMUTHCS TiJ BIUTMBOM TSOKKHX OOCTaBHH, MpUMycCy Toimo, ymoBu JIKO mms
CTopiH € B3a€MOBHUTITHUMH Ta ITOBHICTIO 3p03yMinumMu, CTOPOHH HOCSTIH 3TOJH MO0 BCiX icToTHHX yMOB JIKO.

PO31LJI 14. MICHE3HAXOIKEHHSA TA PEKBIBUTHU BAHKY

AKIIOHEPHE TOBAPUCTBO «bAHK IHBECTHIIINA TA 3AOIIAI)KEHb»
VYxpaina, 04119, m. Kuis, Byn. FOpis Imnenxka, 83-/1,

xoj 6anky 380281, xox 3a €/IPTIOY 33695095,

tein.: (044) 207-70-20,

ajipeca elneKTpoHHOI nomty: info@bisbank.com.ua

Odiuilinuii caiit banky — www.bisbank.com.ua

PO3JILI 15. TOJAATKH

Honatok 1: 3asnea npo npuitnammas nponozuyii bauxy;

Honartok 2: Ymoeu ghynkuionysanns Illomounux i Kapmxoeux paxyukie ma 30iiicnennsa onepayiii 3a yumu
Paxynkamu;

Honatox 3: Ymoeu ¢hynxyionysanns oéauxiecokux 6xnadie ma o00ciy208y6aHHA GKAAOHUX (0eno3UMHUX)
DAXYHKi6;

Honartok 4: Ymoeu naoanna Osepopagpmie na Kapmrkosi paxynku;

Honarok 5: Tapugpu;

Honatok 6: Ymoeu naoannsa cnosycusuux kpeoumis;

Honatok 7: Ymoeu naoannsa 6ankiecokux nocuye 3 sukopucmanuam Cucmem oucmanyiitHozo 00ciyz08y6anHs;
Honatok 8: Ymoeu naoanna Osepopagpmie na Kapmrkosi paxynku 3 ninveoeum nepiooom;

Honatok 9: Ymoeu suxopucmanns nnamixcnux kapmoxk Banky ¢ cucmemax moodinpHux nnameoicie,

a Tako:xk inmi JlogaTku, siki MicTsiTh nocusanus Ha ui [lpaBuna.
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