IIYBJITYHA ITPOITIO3UIIA HA YKIIAJAHHSA JOTOBOPY ITPO ITIEPEKA3 KOLITIB

AKIIIOHEPHE TOBAPHUCTBO «BAHK THBECTHUIIA TA 3AOIIAIKEHD», mo jic Ha mijgctaBi BaHkiBchKOi
ninensii HamionamsHoro Oanky Yipainm Ne221 Big 24.10.2011 (mami - «baHk»), KepyHOUHCh 3aKOHOJABCTBOM YKpaiHH,
oronomrye Ilyonmiuny npomosumiro (mami - «OdepTa») mMpokoMy Ta HEOOMEKEHOMY KOy (ismdHHX oci0 ykimactu Jlorosip
PO TIepeKas KomTiB (mami - «JloroBip») y mopsaaky, BusHaueHoMY B OdepTi, yMOBH SIKOi HaBEIICHI HIKYE!

1. TEPMIHU TA BUBHAUYEHHS

«KuienT» — ¢izngaa ocoba, ska iHinitoe [lepekas xomriB uyepe3 bank B roriBkoBiit abo Oe3rortiBkoBiit (opmi. Ilpu oMy
(ismgHa 0c00a PO3TIIAAAETHCS 30KpeMa, K YUYAaCHHK IPABOBHX BiHOCHH, IO BUHHKAIOTh MiX TaKOIO (i3HIHOIO 0CO0OI0 Ta
OTtpumyBadeM.

«Omnepaniiinuii 1enb» — yactuHa pododoro nusA banky, nmpoTsarom sikoro npuiiMatoThes Bix KitientiB nokymenTn Ha [lepexas
1 MOKyMEHTH Ha BIAKIMKAaHHS Ta MOXKHA, 32 HASBHOCTI TEXHIYHOI MOXKJIHMBOCTI, 3IIHCHHUTH iX 00poOKy, mepemady Ta
BUKOHaHHSI.

«OrpumyBau» — ¢isnuna ocoba, (izmyHa ocoba-mignpuemMens Ta/abo ropunuuHa ocoda, Ha KOpUCTh sikoi KiieHTom
3niiicHioeThes [lepexas KOITiB.

«IlmaTiz» - roTiBKoBi Ta/abo 0€3roTiBKOBI KOIITH Y HalliOHANBHIM BalOTi, IO crulauyroTeest KiieHToM, y ToMy uuchi 3a
JIOTIOMOTOI0 €JICKTPOHHUX IUIATIXHHUX 3aco0iB, SK OIJiaTa 3a TOBapH Ta/abo poOoTH, Ta/abo MOCIyTH, sKi Hamae (peainizye)
OtpumyBau (¢iznyna ocoba-miampuemend Ta/abo IOpHOUYHA ocoba, Ha KOpHCTh skoi KiieHtoM 3miiicHioeThes Ilepekas
KomTiB), abo ommara KiieHToOM TOBapiB Ta/abo poOiT, Ta/abo MOCIYr, IO HANAIOTh TPETi OCOOH, SKHUX MpPEICTaBIIE
OtpumyBau (¢iznyna ocoba-miampuemend Ta/abo IOpHOUYHA Ocoba, Ha KOpHCTh skoi KiieHtoM 3miiicHioeThes Ilepekas
KOIUTIB), Ta/abo 3 skumu y KimieHTa odopMmIieHi BiATIOBiAHI TOTOBIpHI BiIHOCHHH, a TaKOX IO CIUIauyrOThbes KiieHTOM, 3
METOI0 X 3apaxyBaHHS Ha paxyHOK OtpumyBada ((ismgHOi ocoOm) abo BHOadi HOMy CyMH IepeKa3y TOTiBKOIO, B MeXax
Teputopii YkpaiHu.

«Ilepeka3 KomTiB» — pyx MEBHOI CyMH KOILUTIB B TOTIBKOBii ab0 0e3roTiBKOBii (opMi y HalliOHANBHIN BaIOTI, 3 METOHO ii
3apaxyBaHHs Ha paxyHOK OTpuMyBada ab0 Buaui HoMy CyMH IepeKasy TOTIBKOK, B MEXKaxX TEPUTOPii YKpaiHu.

«Tepminan» —  mporpaMHO-TEXHIYHMH  NpHUCTpid  (IWIATDKHUM — TEepMiHAN,  TPOTPAMHO-TEXHIYHHH  KOMILIEKC
camMo00CITyToByBaHHs TOIIO), Ta/abo 3aco0M AWCTaHLIHHOTO OOCITYroBYBaHHS (calT, BeO-caiiT, BeO-pecypc, IHTEpHET-
TEPMiHAII TOIIO), SIKi 00 €IHy€E CYKYNHICTh (aililiB Ta MpUKIAIHE MIPOTPaMHe 3a0e3MCUCHHS, IKE IPU3HAUCHE I 301 iCHEHH
BIITNOBITHHUX ollepariii B Mepexi IHTepHeT, Ta/abo mporpamHe 3a0e3medeHHs, M0 peajli3oBaHe B alapaTHO-TPOTPAMHOMY
cepenoBHINi oOMagHaHHA a00 MPHUCTPOIB, Y TOMY YHCHi croxwuBada DiHAHCOBOI MOCIyTH (KOPHUCTyBada), 30KpeMa, aje He
BUKJIFOYHO, 3aC00aX CHCTEM TEJICKOMYHIKAIIIHHOT0/MOOLIHFHOTO 3B’ 13Ky, Y TOMY YHCHI MiJAKIIOYCHUX 10 MEpexKi [HTepHeT,
SKAH Ja€ 3MOTy KOPHMCTyBaueBl 3JiMiCHMTH omepauii 3 iHILiIOBaHHs IepeKa3dy KOIITIB, Y TOMY YHCIi 3a JOINOMOTO0
EJIEKTPOHHHUX TUIATDKHUX 3aco0iB, BIJIOBIIHO JO MpPaBWJI IUIATDKHUX CHCTEM, €JIEKTPOHHI IUIaTDKHI 3aco0M  sIKMX
BUKOPHCTOBYETBCS, @ TAKOX BMKOHATH I1HIII omepauii 3riHO 3 (GyHKIIOHAIFHUMHU MOXJIMBOCTSIMH LLOTO HPUCTPOIO Ta/abo
BIINOBITHOTO MPOTPAaMHOT0 3a0€3eUeHHSI.

[Mig Tepminanom y mpomy JloroBopi Takok po3yMieThcsi pobode Miclle mpamiBHAKa baHky, oOnamroBaHe BHIIE3a3HAYCHUM
MPOTPAMHO-TEXHIYHAM TIPUCTPOEM Ta/abo TpOrpaMHHM 3a0€3IEeYCHHSM, SKHH Ja€ 3MOTY IPaIliBHUKOBI CHOpPMYBaTH
CJIEKTPOHHUI TOKYMEHT Ha Iepeka3 KOIITIB Ha MiACTaBi BiNMOBIMHOTO IDIATIXXHOTO iHCTpyMeHTy [lmatHuka Ta 3a0e3medye
00pobneHHs 1 mepenaBanHs iHGopMarii mojo [lepekasy.

«®inancoBi mocayrm» - onepanii 3 npuitManHs [LnatexiB Bixg KiieHTiB 30kpeMa B iHTEepecax i Ha KopucTh OTpUMyBadviB Ta
3niiicHeHHs nojanbinoro [lepekasy komTi, 3a nopydeHHsim KiieHta Ha kopucTh HajtexHux OTpuMyBayiB.

2. 3AT'AJIBHI HOJIOKEHHA

2.1. Bauk, airouun Ha mifcTasi cT. 633, 641, 644 IusineHoro Konekcy Ykpainu, 3Bepraerhes 3 1ier0 Odeproro Ta 6epe Ha cede
30008’ s13aHHs nepen Kimientamu, sxi npuitMyTs (Akientyiots) Odepty, Hagatu iM ¢iHaHcoBi nociyru 3 [lepekasy KomTiB Ha
ymoBax Jlorosopy.

2.2. Axnent OdepTu 3aiHCHIOETHCS MIIIXOM BUMHEHHsS KitieHTOM IiH, 0 CBiguaTh Ipo MOBHY 1 6e3yMoBHY 3roay KitienTa
oTpuMyBaTH nocnyry 3 Ilepekasy komriB Ha ymoBax JloroBopy. Takumu nissmu 3i croponu Kiienra e ininiroBanus Ilepekasy
KOIITIB IUIIXOM BUKOPHUCTAHHS €JIEKTPOHHOTO IUIaTIXKHOTO 3aco0y (IUIaTiXXHOI KapTKH) ab0 BHECEHHS TOTIBKOBHX KOIITIB JI0
Tepminaiy, Kacu 4u ITyHKTY NpUHMaHHs roTiBKH baHKy.

2.3. JloroBip Aie 1o BiZHOLIEHHIO O OAHI€T KOHKpeTHOI mociyry 3 [lepeka3y KOWITIB Ta BBRKAETHCS YKIAJICHUM 3 MOMEHTY
Axnenty Odeprn Kiientom, i i€ 10 MOMEHTY NOBHOrO BHKOHaHHS CropoHamu 3000B's3aHb 3a JloroBopom, a came
3aBepieHHs [lepexa3y komriB bankom ta ommatn Kiienrom BuHaropoan banky. Ilociyra 3 Ilepexa3y komTiB BBa)KaeTbCs
HaJIaHOIO 3 MOMEHTY 3apaxyBaHHs cymH llepekasy Ha paxyHok OTpumyBada.

2.4. Bank 3Haxoauthes 3a aapecoro: 04119, m. Kuis, Byi. IOpis Iiutenxka, 83-]1, enextponna agpeca: info@bisbank.com.ua
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2.5. Bank € y4acHMKOM BHyTpimHbOAep:kaBHOI ruratixaOT cucremu «FLASHPAY» (BIIC «FLASHPAY»), mara Bumadi
Csinonrea 20.12.2017 3a Nel9/4, TlnartikHoro oprauizaimiero skoi € IIPAT «BAHK GAMUILHUMN» (xon €JIPTIOYV:
20042839), Jliuensis HBY Nel45 pinm 14.11.2011, appeca micuesnaxomxenns: 03039, m. Kuis, npocnekr ["onociiBchkuid,
OyauHOK 26a.

2.6. TepmiHanu, 10 BUKOPHCTOBYIOThCS baHkoM, mpamioioTs 24 roguHu Ha 100y 7 IHIB Ha THXKICHB, ajie 3 ypaxyBaHHIM
0OMEXEHHsI JIOCTYIy JI0 HbOTO, B pa3i HOoro 3HaXo/KEHHS B MPUMILICHHI Ta/ab0 3 ypaxyBaHHSIM TEXHIYHUX MOKIJIMBOCTEH
NPUCTPOIO,  OONMaJHAHHA, TpPOrpaMHOTO  3a0e3MedeHHs, 30KpeMa, aje He  BHKIIOYHO, 3aco0iB  cucrteM
TEJIEKOMYHIKaI[ifHOro/MOOLTEHOTO 3B 53Ky, Y TOMY YHCII MiJKITIOYCHHUX 10 Mepexi [aTepHeT, 30kpeMa ii mpame3qaTHoOCTi.

2.7. baHk Haymae HACTYIHI BHIH MTOCTYT:

2.7.1. 3a yMOB iHiIifOBaHHS B TOTIiBKOBil opmi:

- Bixt Qi3W9HNX 0Ci0 ISl BUTUIATH Y TOTIiBKOBiH opmi (izmaHIM 0cobam;

- Bi (hi3M4HUX OCI0 /It 3apaxyBaHHS HA paXyHKHU (Pi3MYHUX 0Ci0;

- Bif (hi3M4HUX OCi0 /I 3apaxyBaHHS Ha PaxyHKH Cy0’€KTIB rOCIIOIapIOBaHHS;

- Bifl Cy0’€KTIB rOCIIOIapIOBaHHS JUIS 3apaxyBaHHs Ha PaXyHKH Cy0’€KTIiB TOCIIOJapIOBaHHSI.

2.7.2.3a yMOB iHiIlifoBaHHS B O€3TrOTIBKOBIiH (opmi:

- Bi (hi3M4HUX OCIO /I BUILIATH Y TOTiBKOBIH (opmi diznaanm ocodawm;

- Bix Qi3W9HUX 0Ci0 I 3apaxyBaHHS Ha PaxyHKU (Qi3WIHUX 0Ci0;

- BiXT Qi3u9HKX 0Ci0 I 3apaxyBaHHS Ha PaXyHKH Cy0’ €KTiB TOCIIOTapIOBAHHS;

- BiZl Cy0 €KTIB rOCIIOIapPIOBAHHS JJIs BUIIATH Y TOTIBKOBIiH (hopMi Gi3UIHUM 0cobaMm;

- BiZl Cy0 €KTIB TOCIIOIapIOBAHHS AJIS 3apaxyBaHHS Ha paXyHKH (Di3MIHHX OCi0;

- Bit cy0’€KTIB TOCHONAPIOBAHHS JUTS 3apaxyBaHHs HA PAXYHKH Cy0’€KTiB rOCIIOJaprOBaHHS.

3. HPEJMET JOT'OBOPY

3.1. 3a mum [JoroBopom KiieHT nopydae, a bank Hamae ¢irancoBy mocuyry 3 [lepekasy komrie OTpuMyBady Ha yMOBax
uporo /lorosopy.

3.2. bank He 3miiicHIOE Tpogax (peaizalliio) TOBapiB, poOIT, MOCIYT, IO MPOAAITHCS (peani3oByrOThes) OTpUMyBauaMH.
[TpaBoBigHOCHHH, 1110 BUHUKaOTh MK KiieHTrom Ta OTprMyBaueM BHHUKAIOTh, 3MIHIOIOTHCS Ta MPUIHHSIOTHCS BUKIIOYHO
Mmix Kiientom ta OtpumyBaueM. baHk € BiAmnoBinanbHOO JMile 3a npuitManus kowriB Bix Kiienra ta [epekas orpuMaHux
komtiB OTpumyBauy.

4. YMOBMU IIEPEKA3Y KOILITIB

4.1. Tlepeka3 KOIITIB 3/iHCHIOETBCS B MEKaX BCTAHOBJICHHUX 3aKOHOJABCTBOM CTPOKIB ISl 3[IMCHEHHS MiKOaHKiBCHKUX
nepekasiB (B cTpok a0 Tppox OrnepauiiHuX AHIB) 3 MOMEHTY 3aBeplIeHHs iHiunitoBaHHA [lepeka3y kowriB KiieHToM, Kpim
BUTIAJIKIB KOJH, 3rimHO 1. 8.5 3akoHy Ykpainm «[Ipo IuraTikHI CHCTEMH Ta Iepeka3 KOIITIB B YKpaiHi», CTPOK (TepMiH)
nepepaxyBaHHs KOIITIB HAa KopucTh OTprMyBada, BU3HAUCHUH BiJIOBIAHUM ITPaBOYMHOM (JOTOBOPOM, IO YKJIAJICHHH MiX
Bankom Ta BigmoBigHMM OTpuUMyBadeM TPOIIOBHX KOIITiB — KopucTtyBadeM Ilmatiknoi cuctemu) ta IlpaBmmamu BIIC
«FLASHPAY». OtpumyBay, y BIONOBITHOCTI IO BHINE3a3HAYECHOTO IPAaBOYHMHY, 3000B’SM3aHUI Yy HaJICKHHH CHOCIO
noBimomMutl KilieHTy akTyampHY iHpOpMamit0o Tpo CTPOK (TepMiH) mepeka’y KomriB, a KilieHT He 3amepeuye mpoTH
OTPHMaHHS aKkTyalbHOI iH(opMalii Mpo cTpoK (TepMiH) Nepekasy KOIITIB y Takiil crocio.

4.2. OOMeXeHHs 1010 CyMH KOIUTIB, Ky Moxe nepekazatd KiieHT nporsirom ogHoro OmnepauiiiHoro JHs, BCTAaHOBIIOETHCS
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.3. Mepenik OTpuUMyBadviB T'POILIOBUX KOIITIB, SIKHM MOXHA 3aiiicHuTH [lepekas3, MOBOAUTHCS a0 Bigoma KitieHTa mUIIxom
BizloOpaxkeHHsI Ha ekpani Tepminany abo Ha iHTepHeT-cTOopiHIl banky. baHk nepekasye kot Ha KOpucTh THX OTpUMYyBauiB,
3 SKUMH baHKOM yKIJ1aieHO 10OTOBOPH PO MPUIOM TUIATEXKIB.

4.4. KiieHT moOroJpKyeThes crutauyBatd min 4dac Ilepeka3y komTiB Oyap siky ruiaty (KomiciiiHy BHHAropomy) 3a HOCIYTH
[epexa3y xomriB Ta/a6o PiHAHCOBI MOCIYTHY 3a ONEpaLisIMK 3 IpUiiMaHHs [InarexiB Ta 371HCHEHH 1X IMOJAJIBIIOTO TIepeKasy,
1110 BCTaHOBJIEHAa baHKOM Ta iHIII IaTesxi, K TO IUIAaTeXki 3a KOpUCTyBaHHs TepMiHaioM, 3a YMOBH, 10 1H(OPMAILIiS 1IPO TaKy
KOMICiiiHy BUHAaropoy Ta IaTexi, a Takox iHopmais mpo po3mip KOMiciiHOT BHHAaropoau Ta iHIIMX IUIATEXiB JOBEJICHA J10
Bimoma KitieHTa 1o movarky iHiniroBaHHs [lepekasy KOIITiB.

4.5. Ilicns 3miicHeHHS omepamnii 3 MpUMaHHS KOIITIB Y TOTiBKOBiH (opmi (y ToMy uucii 3a momomoroio Tepminamy) bank
Bunae KiieHTy KacoBuil MOKyMEHT (KBUTAHIIIO/9€K TOINIO), Yy BHIVIAJI EJIEKTPOHHOTO JOKYMEHTa, BiANOBITHO 0O
3aKOHOJABCTBA YKpaiHW (IUIIXOM OTPUMaHHS HWOTO 30KpeMa, €JIeKTPOHHOI0 momTor KitieHTa Ta/abo iHIIMM MUITXOM
JUCTAHIIMHOTO KaHalTy OOCITyroByBaHHSA, SKWH IepenOadeHrii TEXHOJOTiE0 HajamTyBaHHS TepmiHama), mo €
MiATBEPIKCHHSAM PO BHECCHHS TOTIBKMA Y BIANOBIAHIA IDIATIXHIA CHCTEMi, KU BIAMOBIAHO JO BHUMOI HOPMAaTHUBHO-
npaBoBuX akTiB HamionanbHoro 0anky VYKpaiHM 3 IUTaHb BEJEHHS KAaCOBHX oOIepaliii OaHkamMu YKpaiHM MICTHTH Yyci
000B'SI3K0OB1 PEKBI3UTH KaCOBOTO JTOKYMEHTA.



4.6. Y ToMy BUNAJAKY, KO s 3aidcHeHHs [lepekasy xomriB Bin KimieHTa BUMaraeTbcsi BHECEHHS Ta/a00 3allOBHEHHS Y
Tepminani camoo0ciyroByBaHHsI Oy/b SIKHX PEKBI3UTIB, BIINOBINAIBHICTh 32 NPABWIBHICTH 3allOBHEHHS PEKBI3UTIB HEce
Knient. bank He BianoBizae 3a HENpaBWILHICTH 3alOBHEHHS (DIHAHCOBHMX Ta IHIIMX PeKBi3uTiB OTpUMyBaya, Ha KOPHUCTh
skoro 37iiicHeHo [lepekas koIuTiB, Ta 3ailicHioe [lepekas KomTiB 3a pekBi3uTamu, 1110 BkazaHi KirieHToM.

5. ITPABA CTOPIH

5.1. bank Mae mpaBo:

5.1.1.06cnyroByBatn Kitienta 0e3 BiAKpUTTS HOMy paxyHKy a0O 3 BHKODHCTaHHSIM EJIEKTPOHHHMX IUIATDKHHUX 3aco0iB
(MIaThKHUX KapTOK) WieHOM abo y4acHHKOM sikuX € bank abo 6aHku-napTHepu baHky.

5.1.2.06c¢cmyroyBatu KirieHTa IUDIsIXoM TIpHifoMy KOIITiB uepe3 TepMmiHamm caMooOCITyroByBaHHS, IIYHKTH IPHUIOMY TOTiBKH,
yy Kacu baHky.

5.1.3.BigmoButn Kitienty y mpoBexnenHi [lepekasy komriB y pasi HeHamanHs KiieHTOM mependadeHHX 3aKOHOJAaBCTBOM
BimoMocTei Ta/abo HeoOXiTHIX TOKYMEHTIB.

5.2. KimieHT Mae mpaBo:

5.2.1.KopucryBartucs BciMa BuamMu (iHaHCOBHX ITOCIIYT, SIKi IPONOHYI0ThCsE bankoM 3a num JloroBopom.

5.2.2.3Beprarucs no banky 3a orpumanuaM iHdopmarii 3 mutans [lepekasy KomTis.

6. OBOB'AA3KH CTOPIH

6.1. bank 3000B's13aHa:

6.1.1. Hagaru Kiienty mociyry 3 Ilepekasy KOIITIB 3TiIHO 3 YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

6.1.2. HanaBaru KiienTy, B TOMy YMCii HIISXOM BUBEJISHHS Ha ekpaH Tepminany, BuueprnHoi iHdopMaii crocoBHO TapudiB
Ta nopsnky Ilepekasy KomTiB.

6.1.3. 36epiraru B TaeMHHMLI iH(pOpMaILito, 110 oTpuMaHa Bij KitieHTa mijx yac BukoHaHHs 11boro Jloroeopy.

6.2. KitieHT 3000B's13aHUI:

6.2.1. Ipu 3xilicHeHH] onepaniii JOTpUMYBaTHCh BUMOT YHHHOT'O 3aKOHOJaBCTBa YKpalHU Ta yMOB 1IEOTO [loroBopy.

6.2.2. 3pilicHroBaTH OIIaTy (piHAHCOBHX MOCTYT, 3TiAHO 3 Tapupamu baHky.

6.2.3. 30epiraTi KBUTaHIIiIO O TOBHOTO 3aBepIueHHs [Iepekasy KOImTiB.

6.2.4. Y HanexHuil crocid o3HalHOMUTHCH 3 iH(OpMaIi€to mpo BcraHoBIeHI barkom Tapudu ta mopsmok [lepekasy KomTis,
mo HajaHi KiieHTy, B TOMy 4HCIi IUIIXOM BUBEJCHHS Ha ekpaH TepMiHaiay BuueprnHoOi iHpopmalii crocoBHo Tapudis Ta
nopsaaky I[lepekasy KomTis.

7. BIIHOBIJAJIBHICTDh CTOPIH

7.1. Bank Hece mepen KiieHToM BimmoBiganbHICTh 11010 Ilepexasy koinTiB 3rigHo 3 3akoHoM Ykpaiuu «[Ipo miatixHi
CHCTEMH Ta MepeKa3 KOUITIB» Ta yMOB 1[boro Jloroopy.

7.2. bank He Hece BiJIOBIIANBHOCTI 3a SIKICTh KaHaJiB 3B'SI3Ky 3arajibHOr0 KOPUCTYBaHHS Ta nepeboi B eJIeKTpoMepexi
TepmiHaliB, a TAKOX Mepexi nepeaadi JaHuX, y TOMY YHCIi IN100anbHOT Mepexi [HTepHeT, 3a J0MOMOTI00 KX 3IICHIOETHCS
JIOCTYTI JIO TIOCITTYT CITY’O0 Ta CepBiciB.

7.3. bank He Hece BIAMOBITATBHOCTI 3a SIKICTh TOBapiB, poOiT, mociyr OTpuMyBadiB, Ta HE HECE BIiIIIOBiNAIBLHOCTI IO
3000B’s13aHHAX OTprMyBada nepen Kimientom.

7.4. baHKk Hece BIONOBIOANBHICTE TUTPKM 3a JOKYMEHTAIBHO IITBEPIDKECHUH peanbHUH 30UTOK. ['paHWuHMA po3Mmip
BiJIMIOBITaIBHOCTI 32 pealibHUK 30UTOK B OYAb-IKOMY BHIIAJKy HE MOXKE IIEPEBUIIYBATH CyMY KOIITIB, oTpuMaHy Bin Kiienra
B SIKOCTI OIUIaTH 3a 1nociyry 3 [lepekasy KomiTis.

7.5. BaHk He Hece BiAMOBIAIBHOCTI 32 30UTOK, IIOHECEHUH B PE3y/IbTaTi IOMHUIIOK, IPOITYCKIB, MEpepB y poOoTi, AedeKTiB Ta
3aTPUMOK y po0O0Ti ab0 mepenadi JaHUX.

7.6. KimieHT Hece BiAMOBiaNBbHICTH 32 BIAMOBIAHICTH iH(pOpMaIlii, 3a3HaueHOi HUM B JOKyMeHTi Ha [lepekas komTiB abo B
eJeKTpoHHIH 3asB1i Ha [lepeka3 xKomTiB mpu BBeAeHHI AaHWX udepe3 TepmiHai, cyTi omepamii, 3a KOO 3IiHCHIOETBCS IeH
[epexas 3riHO 3 3aKOHOJABCTBOM Y KpaiHU.

8. BUPILIEHHSA CITIOPIB

8.1. Yci cmopu, mo BHUHUKAIOTH 3 100 JloroBopy abo y 3B’sA3Ky 3 HHM, ab0 HOTO BHUKOHAHHIM, 30KpeMa CIOPH MiX
YYaCHUKaMH Ta KOPHCTyBauaMM IUIATDKHMX CHCTEM 1 MOPSAAOK BUPIMICHHS KOH(MIIKTIB iHTEpeciB MiX 3aiHTEpECOBAHUMH
ocobaMM Ta IUIATDXXHOIO OpraHi3ami€lo IUIATDKHOI CHUCTEMM il 4Yac NPUHHATTS HEI0 pIllleHb, BHUPIIIYIOTHCS MHIIIXOM
neperoBopiB Mk CTOpoHamH, y TOMY 4YMCii Ha 3acimaHHAX Iloro/pkyBaiabHOI KOMICIi, CTBOPEHOIO 3 4YHCIa MPEJCTaBHUKIB



cropid koH(mikTy. IIpr HEoOXimHOCTI, 3a pIMICHHSIM KOMICii IUIsl TIPOBEIACHHS EKCIIEPTH3U 3alpONIYEThCS HE3aIeKHUN
EKCIIepT — NPEJCTaBHUK CTOPOHHBOT OpraHi3allii, IoroJPKeHOI0 yCiMa CTOPOHaMHU.

8.1.1. CrBopennst IloromkyBanbHOi KOMICIT O(QOPMIISIETBCS YroJO0, MiANUCAHOIO TOBHOB&KHUMH IPEACTAaBHUKAMHU
[Tnati>xHOT opranizanii # CTOpoHH, 3 SIKOI0 BUHUK KOHQJIIIKT.

8.1.2. 3acimanns [loromkyBanbHOI KOMICii IPOBOIATHCS 3a MicueM JepkaBHOI peectpauii [TnatikHoi opranizauii. ['onoBa
[MoromxyBansHO1 KoMicii Hanpasisie CTOpOHaM IOBIIOMIICHHS €JIEKTPOHHOIO MOIITOIO MPO JIeHb, Yac Ta MiCIe MPOBEICHHS
3acigaHHsA KoMicii He mi3Hime Hik 3a 10 mHIB 1o Takoro 3acimaHHs. Po3rman cmopy 3aiiicHIOETBes y 3acimaHai Kowmicii 3a
YYacTIO YIOBHOBKCHHX TIPEICTaBHUKIB CTOPIH.

8.1.3. CTopoHHN MarOTh MPaBO MONEPEAHBO 3HAMOMUTECS 3 TOKYMEHTAaMH, Ha IIACTaBl SKUX BiAOYBAa€THCS PO3TILLN KOHQIIIKTY,
MOJJABATH JOAATKOBI JOKa3HW, KIOMOTAHHS, IICEMOBI Ta yCHI OSICHEHHS, OpaTh y4acTh y TOCTIKEeHI JOKa3iB, apryMEHTOBAaHO
3amepedyyBaTH MPOTH KJIOMOTaHb i JOBOAIB iHINOI CTOpOHH, BUTpeOyBaTH B iHIIMX YYACHHUKIB iHQOpMAIi0 # JOKYMEHTH,
HEeoOXiHI 111 00'€KTHBHOTO o3Iy KOHMIIKTY. YYacHUKH, SIKi OfepsKallk 3aluT PO HaJaHHsS TOKyMeHTIB (iHpopmariii),
HEOOXiTHHUX 151 00'€KTHBHOTO PO3MIIsLY KOHKPETHOTO KOH(IIIKTY, 3000B's13aH1 HaAaTH 3aCBiIYEH] KOMIl JOKyMEHTIB IPOTATOM
10 (mecsiTn) poOOUYMX JTHIB 3 MOMEHTY OJICpP>KaHHS 3aluTy.

8.1.4. Pesynbratu pobotu IloromxysansHoi komicii opopmisitoTbest y popmi BucHoBky. B npomy BucHOBKY moBuHHI OyTH
3a3HaueHi CTPOKH BMKOHAaHHS CTOpOHAMH NPHUHHATOTO PIlIEHHS, PO3MOALT 0OOB'SI3KIB, MOB'SI3aHUX 3 BUKOHAHHIM PIILICHHS
[oromxyBanpHoi KOMicii. BucHOBOK mianmmcyeThes BciMa wieHamu [loromkyBanmbHOi Kowmicii. BucHoBok IloromxyBanpHOT
KOMICii 31 CITipHOTO MMUTaHHS BUKOHYETHCS 3000B’s13a11bHOI0 CTOPOHOO JOOPOBLIEHO, B TIOPSIKY Ta CTPOKH, III0 BCTAHOBJICHI B
HBOMY.

8.1.5. Pimenns 3a cmopoMm y ¢opmi BucHOoBKY Mae Oyt mpuitHaTe mpotsrom 40 KaleHTApHUX IHIB ITICIA OJCpKaHHS
[MoromxyBansHOIO KOMiciero 3assB CTOpiH KOHDIIKTY PO HOTO PO3TIIA Ta JOKYMEHTIB, HEOOXITHUX IS PO3TILALY 1 TOBEIeHE
J0 CtopiH KOH(]IIKTY y MUCEMOBIH GopMi.

8.2. Skmo CTOpoHM HE 3MOXYTh BPETYJIOBATH CIIpHI MUTaHHA Ta PO30DKHOCTI ILUIIXOM IEPEroBOpiB, 30KpemMa y
npeTeH3iiiHoMy nopsaky ado mpu BinxMoBi CTOpOHHM KOHQIIKTY Y JOOPOBUIBHOMY MOPSAKY BUKOHATH NMpHIHCH BHCHOBKY
[MoromxyBanbHOI KoMicii, Taki cropu nepenarotTbcst CTOpPOHAMH Ha BHPILIEHHS KOMIIETEHTHOTO CYAY 3TIHO 3 YUHHUM
3aKOHOJABCTBOM Y KpaiHU.

9. ®OPC-MAXKOP

9.1. CropoHH 3BUTHHSIOTHCS BiJ BIAMOBIIATBHOCTI 32 HECBOE€YACHE ab0 HEHAJIC)KHE BUKOHAHHS 3000B’s3aHb, B3SATHX 3a MM
JloroBopoM, SIKIIO HEBUKOHAHHS € HACHIAKOM OOCTABHH Ha3BHYAHOTO XapaKTepy, BUHHKHEHHS SIKHMX HE IOB’SI3aHO 3
BoneBusABICeHHAM CropoHn JloroBopy, Takoro sK BiMCEKOBI [ii, cTpaiiku, Oe3mam, aBapii, CTHXiffHE NHWXO, 3MiHH B
3aKOHOJIABCTBI YKpaiHH, a TAKOXK 1HII 0OCTaBUHH Ha3BUYANHOTO XapakKTepy, sIKi BUHUKIIH MICIIs YKIaJAeHHs 1boro JloroBopy
Ta 6e3nocepeIHbO BILIMBAIOTh HA BUKOHAHHS YMOB 1160r0 JloroBopy Ta siki CTOpOHH He MOTIH nepeabdauutu abo mornepegnTu
PO3YMHHMH JTiSIMH.

10. 3AKJIIOYHI ITOJIOKEHHSA

10.1. YMmoBu 11010 JloroBopy oaHakoBi ajs Beix KimieHTiB.

10.2. Y BcroMy, 1m0 He mependadeHo nuM JJoroBopom, CTOpOHH KEPYIOThCS 3aKOHOJABCTBOM Y KpaiHH.

10.3. Kimient, Ha MOMeHT ykiafaeHHs JloroBopy Hajmae 3roay Ha 3fificHeHHs omeparii 3 [lepekasy bankom kxomiti, 3riHO 3
BCTaHOBJIeHNMHU bankom Tapudamu.

10.4. Axnenrtyroun Odepry Kiient, Binmosinao 1o 3akoHy Ykpainu «[Ipo 3aXucT nmepcoHaTbHUX JaHUX», Hajgae DiHaHCOBiH
KOMITaHii TMOBHY i 0€3yMOBHY 3rofy Ha 0OpoOKy OCOOHCTHX MEpCOHANBHUX NAaHUX Yy KapToTekax Ta/abo 3a IOIOMOTOI0
iHpopMaliHO-TeNeKOMYHIKaIIifHOT, €JeKTPOHHOI cucTeMu Oa3u MEepCOHANbHUX JaHUX baHKy, 3 MeTow 3a0e3redyeHHs
peanizanii HUBIILHO-NIPABOBUX BITHOCHH, Nepeka3y KOIUTIB, 3armo0iraHHs Ta MPOTHIIIO Jeraiizauii (BiAMHUBAaHHIO) TOXO/IIB,
OJIep)KaHUX 3JIOYMHHUM IUITXOM, MOJATKOBHMX BIJIHOCHH 1 BIIHOCHH y cdepi OyxrajiTepchbkoro o0JiKy Ta ayAaMTy TOLIO,
BimnmoBigHo 10 I{uBimbHOTO KOAEKCy Ykpainu, ['ocmogapchkoro koaekcy Ykpainu, [TomaTtkoBoro kojaekcy Ykpaiau, 3aKoHY
VYkpaian «[Ipo mmaTikHi cHCTeMH Ta Tepeka3 KOITiB B YKpaiHi», 3akoHy Ykpaimm «IIpo 3amoGiraHHs Ta HpOTHAIIO
neranizanii (BiIMMBaHHIO) JOXOJIB, OJEPKAHMX 3JIOYMHHMM NIIIXOM, (DiHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO
PO3MOBCIO/KEHHST 30p0Oi MacoBOTO 3HHMIIEHHS», 3akoHy YKpainu «IIpo Oyxranrepchkuii oOiik Ta (iHaHCOBY 3BITHICTH B
YkpaiHi» Ta IHIINX aKTiB 3aKOHOIABCTBA Y KpaiHH.

Knient akuenryroun OgepTy, IOCBIIUYE, 0 OTPUMaB BiIMOBIAHE MOBiOMIIeHHS Bl baHKy npo BrimodeHHs iH(opMarii npo
Knienrta no 6a3u nepcoHanbHux naHux baHky, 3 MerToro 3a0e3nedeHHs peajizauii NMBUIFHO-TIPABOBHX BiIHOCHH, IEpeKasy
KOINTIiB, 3amobiraHHs Ta MPOTHIII0 Jieraiizamii (BIAMHMBAHHIO) MOXOMIB, OJEPKAaHWX 3JIOYMHHMM NIISIXOM, HOJATKOBHX
BITHOCHH 1 BiIHOCHH y cdepi Oyxranrepchkoro oO0JiKy Ta ayguTy TOINO, BiaAmoBimHO mo LluBinmeHOrO Kozekcy YKpaiHwm,
T'ocriomapcrkoro konexcy Yxpainw, [logatkoBoro xoaekcy Ykpainu, 3akony Ykpainu «lIpo MmiaTikHi CHCTEMHU Ta MepeKas
KoITiB B YKpaiHi», 3akoHy Ykpainun «IIpo 3amoGiraHHs Ta mpoTHiifo Jyieramizamii (BiIMHBAHHIO) JOXOMIB, OAEPIKAaHHMX



3JIOYMHHUAM TUISIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30pO1 MacOBOTO 3HHUIICHHS», 3aKOHY
VYxpainu «IIpo Oyxrantepcbkuii 00mik Ta GpiHAHCOBY 3BITHICTH B YKpaiHi» Ta IHIIMX aKTiB 3aKOHO/ABCTBa YKpaiHH, a TAKOXK
BIZIOMOCTI IpO TpaBa, BM3HaueHi 3akoHOM Ykpainu «[Ipo 3axucT mepcoHanbHUX AaHUX», 1 PO 0ci0, SKUM JIaHi BiIOMOCTI
HaJaloThCs, JJIsl BUKOHAHHS 3a3HaYEHOI METH.

O6pobka bankoM ocoOucTHX mnepcoHaIPHUX JMaHuMX KiieHTa mnepenbadyae - iX 30MpaHHsS, peecTpawilo, HAKOMWYEHHS,
30epiraHHs, ajanTyBaHHs, 3MiHy (B TOMY YHCII 32 3BEPHEHHSM TpETiX 0Ci0), TOHOBJICHHS, BUKOPUCTAHHS 1 MOLIMPEHHS
(posromomeHHs, PO3MOBCIOKEHHS, peali3allilo, mepenady), 3HEOCOONEHHS, 3HHIICHHS, Y TOMY YHCII 3 BHKOPHCTAaHHIM
iHpopMamiiHUX (aBTOMAaTH30BAHWX) CHCTEM, BHKIIOYHO 3 METOI0 BHKOHAaHHSA yYMOB naHoro JloroBopy Ta/abo MeTH, IIo
nepexbadeHa y mepuioMy ab3ami IbOro IyHKTY JloroBopy, Ha CTpPOK, IO € HEOOXiNHMM Ta JOCTaTHIM MJIsi BHKOHAHHS
CropoHamu cBOiX 3000B’s3aHb 3a 1M JloroBopom Ta/abo MeTH, OO0 TependadeHa y MepmoMy ad3ami HbOTO MYHKTY
JoroBopy, i3 IOTpUMaHHIM MOJ0XCHP YHHHOTO 3aKOHOIABCTBAa YKpAiHW, SIKIIO IHIIAH CTPOK HE INependadeH0 YHHHUM
3aKOHOJABCTBOM Y KpaiHU.

bank, BIINOBIZHO 1O yMOB Ta Yy HOPSAKY HependadeHOMY 3aKOHOJABCTBOM YKpaiHM, 3a0e3rnedye Npoueaypu 3aXUCTy
oco0HcTHX nepcoHaIbHUX NaHuX KitieHra, 3a sskumu baHk oTpumaina nmoBHy i 6€3yMOBHY 3rofy Ha iX 0OpoOKy y KapToTeKax
Ta/abo 3a JONOMOTOoI0 iH(pOPMAaIIHO-TEIEKOMYHIKaLiHHOT, eJIEKTPOHHOT CUCTEMH 0a31 epCOHANBHUX JaHuX baHKy.
[MommpeHHst (po3royIoNIeHHsI, PO3MOBCIOKEHHS, peajti3alis, nepenada) baHkoMm ocoOHCTHX NepcoHaNbHUX AaHuX KirieHTta,
BiOyBa€THCS, BIAMOBITHO O YMOB Ta y TOPSAOKY IMependadeHOMY 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIi Yy 3B’S3KY i3
3a0e3neueHHsIM METH, 110 repeadadeHa y nepmomy ad3alli mporo myHKTy Jorosopy.



