IIYBJITYHA ITPOITIO3UIIA HA YKIIAJAHHSA JOTOBOPY ITPO ITIEPEKA3 KOLITIB

AKIHIOHEPHE TOBAPUCTBO «BAHK IHBECTHUIIIN TA 3AOLUAIKEHb», 1o mie Ha mixcrasi baHkiBCchKOT JTineHsii
Harionansnoro 6anky Ykpainu Ne221 Bim 24.10.2011 (mami - «BaHK»), KepyHOUHCh 3aKOHOAABCTBOM YKpaiHH, OTOJIOLIYE
[Iy6migny npomo3umiro (gaii - «OdepTay) MUPOKOMY Ta HEOOMEKEHOMY Koy (i3mgHHX 0ci0 ykmacTu Jloroip mpo mepekas
KOIITIB (maui - «/{oroBip») y mopsinky, BusHaueHoMy B OdepTi, yMOBH SIKO1 HABEJICHI HIDKYE:

1. TEPMIHU TA BUBHAUYEHHS

«KuienT» — ¢izngaa ocoba, ska iHinitoe [lepekas xomriB uyepe3 bank B roriBkoBiit abo Oe3rortiBkoBiit (opmi. Ilpu oMy
(ismgHa 0c00a PO3TIIAAAETHCS 30KpeMa, K YUYAaCHHK IPABOBHX BiHOCHH, IO BUHHKAIOTh MiX TaKOIO (i3HIHOIO 0CO0OI0 Ta
OTtpumyBadeM.

«Onepauniiinuii 1eHb» — YacTuHA pododoro nHA baHKy, mpoTsarom sikoro npuiimMarotbes Big KirientiB noxkymenTtn Ha Ilepekas i
JMOKYMEHTH Ha BiJKIMKAaHHS Ta MOXKHA, 32 HAABHOCTI TEXHIYHOI MOKIIMBOCTI, 3MIHCHUTH iX 00pOOKyY, Iiepenady Ta BUKOHAHHS.
«OrpumyBau» — ¢isnunHa ocoba, (iznyHa ocoba-mignpremMens Ta/abo ropunuuHa ocoda, Ha KOpUCTh sikoi KiieHTom
3niiicHioeThes [lepexas KOITiB.

«IlmaTiz» - rotiBKkoBi Ta/abo 0e3roTiBKOBI KOIITH Y HalliOHANBHIM BalOTi, WO crulauyroTeest KiieHToM, y ToMy uucii 3a
JIOTIOMOTOI0 €JICKTPOHHUX IUIATIXHHUX 3aco0iB, SK OIJiaTa 3a TOBapH Ta/abo poOoTH, Ta/abo MOCIyTH, sKi Hamae (peaiizye)
OTtpumyBad ((izrmuHa ocoba-mianprueMeIs Ta/abo PUANIHA 0c00a, Ha KOPUCTH 1k0i KirienToM 3ailicHI0eThes [lepekas KomTis),
a6o ommata KimieatoM TOBapiB Ta/abo pobit, Ta/abo mociyr, M0 HaJarTh TPETi 0co0H, SIKUX npeacTaBisie OTpuMyBad ((izudHa
ocoba-mianpuemMenp Ta/abo ropuandHa 0coba, Ha KOpHUCTh kol Kitientom 3nificHroeTses [lepekas KomTiB), Ta/abo 3 SIKUMH y
Kiienra odopmieHi BiAMOBiAHI JOTOBipHI BIJHOCHHH, a TAKOX IO CIUIadyloThCs KirieHTOM, 3 MeTOr iX 3apaxyBaHHS Ha
paxyHok OtpumMyBada (pizmaHOi 0codn) abo BuAadi HOMY CyMH IepeKas3y TOTiBKO0, B MeKaX TEPUTOpii YKpaiHu.

«[lepeka3 KOWTIiB» — PyX IEBHOI CyMH KOIITIB B TOTiBKOBill a00 0e3roTiBKOBii (hopMi y HaIliOHANBHIA BAIIOTI, 3 METOO 11
3apaxyBaHHs Ha paxyHOK OTpuMyBada ab0 Buaui HoMy CyMH IepeKasy TOTIBKOK, B MEXKaxX TEPUTOPii YKpaiHu.

«Tepminan» —  NporpaMHO-TEXHIYHWH  TpHCTPid  (IWIATDKHWUE  TepMiHAN,  NPOrPaMHO-TEXHIYHUE  KOMILIEKC
€aMo00CITyroByBaHHsI TOIIO), Ta/abo 3aco00M JUCTaHLIHHOTO 00CIYroBYBaHHs (CallT, BeO-callT, BeO-pecypc, IHTepHEeT-TepMiHall
TOIIO), 5IKi 00" €THYE CYKYIHICTH (haiiniB Ta MPpUKIIaJIHE IPOTrpaMHe 3a0e3MEUCHHS, SKE MPU3HAYCHE IS 3MiHCHEHHS BiIIOBITHIX
omepamniii B Mepexi IHTepHeT, Ta/ab0 mporpamMHe 3a0e3ledeHHs, IO peajli3oBaHe B alapaTHO-TIPOrPAaMHOMY CepeIOBHIII
obnagHaHHs ab0 MPUCTPOIB, y TOMY 4HCIi crokuBaya DiHaHCOBOI MOCIyrH (KOPHCTyBada), 30KpeMa, aje He BHKIIOYHO,
3ac00ax CHCTEM TEeICKOMYHIKAIiHHOT0/MOOLITFHOTO 3B’ 13Ky, Y TOMY YHCII HMIIKITIOYEHUX 0 Mepexi [HTepHeT, SKuif Jae 3MoTy
KOPUCTYBA4eBi 3MIHCHATH omeparlii 3 iHiliIOBaHHS IepeKa3y KOIITIB, Y TOMY YHCII 3a JOIIOMOTOI0 €NEKTPOHHUX TUIATIKHUX
3aco0iB, BIZIMOBITHO JI0 MPABWII IUIATIKHUX CUCTEM, SJICKTPOHHI IUIATKHI 3aCO0M SIKMX BUKOPHUCTOBYETHCS, & TAKOXK BUKOHATH
IHIIII Orepartii 3riHO 3 PYHKI[IOHATLHUMH MOKJIUBOCTSMH IIHOTO MTPUCTPOO Ta/ab0 BiMOBITHOIO MPOrPAMHOTO 3a0€3MeUCHHS.
[Tix Tepminanom y upomy JloroBopi Takox po3ymierbcs poboue Mmiclie npaiiBHuka baHky, oOnamToBane BUIE3a3HAYCHHM
NPOTPaMHO-TEXHIYHUM IPUCTPOEM Ta/abdo MNPOTrpaMHUAM 3a0e3NeUeHHsIM, SIKUH Jae 3MOTy IpaliBHUKOBI CcHOpMyBaTH
EJIEKTPOHHHMH JIOKyMEHT Ha IepeKka3 KOLUTIB Ha IiJCTaBi BIANOBIAHOrO IIiaThKHOTro iHcTpymeHTy IlnaTHuka Ta 3abe3nedye
00pobneHHs 1 mepenaBanHs iHGopMarii mojo [lepekasy.

«®inancoBi mocayrm» - onepanii 3 npuitManHs [LnatexiB Bix KirieHTiB 30kpeMa B iHTepecax i Ha KopucTh OTpUMyBadviB Ta
3aificHeHHs mojankioro [lepekasy komwrTiB, 3a nopy4yeHHsM KiieHTa Ha KOPHCTh Hale)KHUX OTpUMYBayiB.

2. 3AT'AJIBHI ITOJIO’)KEHHA

2.1. bank, giroun Ha mifcrTasi cT. 633, 641, 644 IusineHoro Konekcy Vkpainu, 3Bepraethes 3 miero Odeproro Ta Oepe Ha cebde
3000B’s13aHHs nepen Kiiertamu, ski npuitMyTh (AktentyioTs) Odepty, Hagatu iM ¢piHaHcoBi ociyry 3 [lepekasy KomTiB Ha
ymoBax Jlorosopy.

2.2. Akuent Odeptr 3aiiiCHIOETHCS NUIAXOM BunHEHHs KitieHTOM fiif, 1110 CBim4aTh MpoO MOBHY 1 6e3ymMoBHY 3roay KiieHnTta
oTpuMyBaTH nocnyry 3 Ilepekasy komriB Ha ymoBax JloroBopy. Takumu nissmu 3i croponu Kiienra e ininiroBanus Ilepekasy
KOIITIB IUIIXOM BHKOPHUCTaHHS €JIEKTPOHHOTO IUIATHKHOTO 3aco0y (TIaTiXHOT KapTKH) a00 BHECEHHS IOTIBKOBUX KOIITIB 10
TepmiHamy, Kacu 9M TyHKTY IPUAMaHHS TOTiBKK baHKy.

2.3. loroBip Ai€ 1O BiAHOIIEHHIO O OJHi€I KOHKpeTHOI mocayry 3 [lepeka3y KOmTIB Ta BBaXKA€THCS YKIAJICHUM 3 MOMEHTY
Axuenry Odeptu KitienTowm, i 71ie 1o MOMEHTY IOBHOTO BUKOHaHHS CTOpOHaMK 3000B's13aHb 3a JloroBopoM, a came 3aBepIeHHS
[epexa3y komriB bankom ta omiaru Kmienrom Bunaropoau banky. Ilocmyra 3 [lepeka3y KOIITIB BBa)KA€ThCSl HaJaHOIO 3
MOMEHTY 3apaxyBaHHs cymu [lepeka3y Ha paxyHok OTpumyBaya.

2.4. BaHk 3HaxoauThCs 3a aapecoro: 04119, m. Kuis, Byn. FOpis Inenka, 83-/1, enektponna aapeca: info@bishank.com.ua

2.5. baHK € y4acHMKOM BHYTpILIHBOJIEpP’KaBHOT HeOAHKIBCHKOI IUaTixHOi cuctemu «®Pinancosuii cBiT» (BIIC «®DinancoBuii
cBiT»), Aara Bugaui Ceigonrsa Ne2/3 Big 01.06.2020, ITnatixkHoto opranizarieto sikoi € TOB «YKPATHCBHKA TUTATDKHA
CUCTEMA» (xon €APTIOY: 35780941), Cinourso Haukomdinnocnyr cepis @K Ne201 Bix 17.04.2008 / Jlinensiss HBY na
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MepeKas KOIITIB y HAI[lOHANbHINA BaroTi 0e3 BiakpuTTs paxyHkiB Ne39 Bixg 29.01.2016, ampeca micuesHaxomkenns: 04080,
VYkpaina, m. Kuis, Bysn. Mexuripceka, 82a, kopir. B, odic 309.

2.6. TepmiHaiy, 10 BUKOPHCTOBYIOThCS baHkoM, mpaiioioTs 24 roaunHu Ha 100y 7 IHIB Ha TWXKIEHB, ajie 3 ypaxyBaHHAM
0OMEXEHHsI JIOCTYIy JI0 HbOTO, B pa3l HOro 3HaXO/KEHHS B NMPUMILICHHI Ta/ab0 3 ypaxyBaHHSIM TEXHIYHUX MOKJIMBOCTEH
NpucTporo,  oONajHaHHSA, NPOrpaMHOrO  3a0e3leueHHs, 30KpeMa, aje He  BHUKIIOYHO, 3aco0iB  CHCTEM
TENIEKOMYHIKalliiHOro/MOOLIEHOTO 3B’SI3KY, Y TOMY YMCII MiAKIIOYEHUX 0 Mepexi [HTepHeT, 30kpeMa Ti pare31aTHOCTI.

2.7. baHk Haya€ HACTYIHI BUIH MTOCTYT:

2.7.1. 3a yMOB iHIIifOBaHHS B TOTIiBKOBil opmi:

- BixT Qi3W9HUX 0Ci0 ISl BUTUIATH Y TOTiBKOBiH opmi (izmarIM 0cobam;

- BixT Qi3u9HUX 0Ci0 I 3apaxyBaHHS HAa PaxyHKU (Qi3WIHUX 0Ci0;

- Bixt Qi3u9HUX 0Ci0 171 3apaxyBaHHS Ha PaXyHKH Cy0’€KTiB TOCHIOIapIOBaHHS,

- BifI Cy0’€KTIB rOCIIOIapIOBaHHS JUIS 3apaxyBaHHs Ha PaXyHKH Cy0’€KTIiB TOCIIOJapIOBaHHSI.

2.7.2.3a yMOB iHiIllifOBaHHS B O€3TOTIBKOBIH (opmi:

- Bi (hi3n4HUX OCi0 /I BUILIATH y TOTiBKOBIH (opmi diznannm ocobam;

- Bi (hi3M4HUX OCIO /It 3apaxyBaHHs HA paXyHKH (Qi3MYHUX 0Ci0;

- Bi (hi3M4HUX OCi0 /I 3apaxyBaHHS Ha PaxyHKH Cy0’€KTIB rOCIIOIapIOBaHHS;

- BiZl Cy0 €KTIiB rOCTIOTapIOBAHHS AJIS BUIUIATH y TOTIBKOBIH hopMi iznaHNM 0cobam;

- BiZl Cy0 €KTIB rOCTIONapIOBAHHS IS 3apaxyBaHHA Ha paxyHKH (i3MIHHX 0Ci0;

- BiJt cy0’€KTIB TOCHONAPIOBAHHS JUTS 3apaxyBaHHS HA PAXYHKH Cy0’€KTiB rOCIIOJaprOBaHHs.

3. IPEJMET J1OT'OBOPY

3.1. 3a mum doroBopom KimieHnT mopyduae, a bank Hamae ¢inancoBy mocnyry 3 [lepekasy komriB OTpuMyBady Ha yMOBaxX IIOTO
Horosopy.

3.2. bank He 3milicHIOe Tponax (peaiizallilo) TOBapiB, poOIT, HOCIYT, MO MPOAAIOTECS (peani3oByoThcs) OTpuMyBadamu.
[TpaBoBigHOCHHH, 110 BUHHUKAIOTH MixK KitieHTOM Ta OTpUMyBaueM BUHUKAIOTh, 3MIHIOIOTHCS Ta TIPUITUHSIOTHCS BUKITIOUHO MIXK
Kiienrom Ta OtpumyBauem. baHk € BiANOBiAaapHOMO JHIlIe 3a npuiiMaHHs KowTiB Bix Kiienra ta [lepexa3 oTpiMaHUX KOIITIB
OTtpumyBauy.

4. YMOBMU IIEPEKA3Y KOILITIB

4.1. Tlepeka3 KOWITIB 3/iHCHIOETBCS B MeEKaxX BCTAHOBJICHUX 3aKOHOJABCTBOM CTPOKIB JJIsl 31MCHEHHS MiKOaHKIBCBKHX
nepekasiB (B cTpok a0 Tpbox OmnepauiiHUX AHIB) 3 MOMEHTY 3aBeplleHHs iHiunitoBaHHs [lepeka3y komriB KiieHToM, Kpim
BUMAJKIB Kouu, 3rigHo n. 8.5 3akoHy Ykpainu «[Ipo mnarikHi CHCTEMH Ta Nepeka3 KOWITIB B YKpaiHi», CTPOK (TepMiH)
nepepaxyBaHHsl KOIITIB Ha KopucTh OTpuMyBaya, BU3HAYCHUH BiJIOBIIHUM ITPAaBOYMHOM (IOrOBOPOM, IO YKJIQJEHHH MIX
Bankom Ta BigmoBigHMM OTpuUMyBadeM TPOIIOBHX KOIITiB — KopucTyBadeM I[lmatiknoi cuctemu) ta IlpaBmmamu BIIC
«DinancoBuit cBity. OTpuUMyBady, y BIOIOBITHOCTI 0 BHINE3a3HAYCHOTO IMPABOYHMHY, 3000B’S3aHUIA Yy HAIICKHHUU CIHOCIO
noBimoMutH KitieHTy akTyanpHY iHPOpPMAIIIIO TIPO CTPOK (TEpMiH) rmepekasy KomTiB, a KitieHT He 3amepedye IpoTH OTpUMaHHS
akTyaibpHOI iHQOpMaIIil po CTPOK (TepMiH) epeKasy KOIITIB y TaKii crocio.

4.2. OOMesKeHHs 010 CyMH KOIUTIB, Ky Moke nepeka3atd KiieHT npotsrom ogHoro OmnepaliiifHoro JHs, BCTAaHOBIIIOETHCS
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.3. Mepenik OTpuUMyBadviB T'POILIOBUX KOIITIB, SIKHM MOXHa 3aiiicHuTH [lepekas, MOBOAUTHCS a0 Bigoma KitieHTa muisxom
BizloOpaxkeHHsI Ha ekpani Tepminany abo Ha iHTepHeT-cTopiHIl banky. baHk nepekasye kot Ha KOpucTh THX OTpUMYyBauiB,
3 SIKUMU BaHKOM YKJIAZICHO JOTOBOPH MPO MPUHOM ILIATEKIB.

4.4. KiieHT MOTOMKYEThCS CIutauyBatd mmin dac Ilepekasy komtiB Oyap siky ruiaty (KOMiciiiHy BHHArOpomy) 3a MOCIYTH
[Tepekasy xomTiB Ta/a00 @iHAHCOBI MOCTYTH 3a OIEpalisIMH 3 puiiManHs [aTexkiB Ta 3MIHCHEHHS iX IMOJANBIIOTO IepeKasy,
10 BCTaHOBIICHa baHKOM Ta iHIII mIaTexi, K TO TIATEeXi 32 KOPUCTYBaHHA TepMiHAIOM, 32 YMOBH, IO iH(pOpPMAIIiS IIPO TaKy
KOMICiiiHy BUHAropoy Ta IiaTexi, a Takox iHdopmais npo po3mip KOMiciiHOT BHHAropoau Ta iHIIMX IUIATeXiB JOBEJICHA J10
Binoma KitienTa 10 nmovarky iHinitoBaHHs [lepeka3y KOIITIB.

4.5. Tlicns 3ailicHeHHS onepanii 3 MpuiiMaHHS KOILITIB Y TOTiBKOBIiH (opmi (y ToMy uncti 3a nonomoroto Tepminany) bank Bunae
Krienty xacoBuil TOKyMeHT (KBHTAHIIIO/U4EK TOILIO), y BHIVIAAI €NEKTPOHHOTO IOKYMEHTA, BIiJNOBITHO JO 3aKOHOJABCTBA
Ykpaian (IIJIsIX0OM OTpUMaHHS HOT0 30KpeMa, eJIeKTPOHHO0 momToro KimieHTa Ta/ab0 iHIMMM MUISTXOM AUCTAHIIHOTO KaHAITY
00cCITyTOBYBaHHSI, IKUH Nepe0adeHn i TEXHOOTIEI0 HAAIITYBaHHA TepMiHama), o € miATBEepKEHHAM [P0 BHECEHHS TOTiBKU
y BiANIOBiAHIN TUIATKHIN CHCTEMI, SIKMH BiAMOBITHO O BUMOT HOPMAaTHBHO-TIPaBOBHX akTiB HamionamsHOTO OaHKY YKpaiHu 3
MIUTaHb BeICHHS KaCOBUX Oleparliii 6aHkamMu YKpaiHu MiCTUTH yCi 000B'SI3KOBi pEeKBI3UTH KaCOBOTO JOKYMEHTA.

4.6. Y ToMy BUNAJKY, SKIIO s 3aiiicHeHHs [lepekasy komriB Bin KiieHTa BHMaraeThcst BHECEHHS Ta/ab0O 3allOBHEHHS Y
Tepminani camoo0ciyroByBaHHsI Oy/b SIKHX PEKBI3UTIB, BIINOBINAIBHICTH 32 NMPABHIBHICTH 3aIllOBHEHHS PEKBI3UTIB Hece



KitienT. bank He BiAmoBigae 3a HEMPaBWIBHICT 3aITOBHEHHS (PiHAHCOBHX Ta iHIIMX peKBi3HUTIiB OTpuMyBada, Ha KOPHUCTH STKOTO
3niiicueno [lepeka3 kowTiB, Ta 3aiticHioe Ilepekas KOmTIB 3a pekBi3uTaMy, 110 BKazaHi KiieHToM.

5. ITPABA CTOPIH

5.1. baHk Mae mpaBo:

5.1.1.06cnyroByBatn Kitienta 0e3 BiAKpUTTS HOMy paxyHKy a0O 3 BHKODHCTaHHSIM EJIEKTPOHHHMX IUIATDKHHUX 3aco0iB
(MIaThKHUX KapTOK) WieHOM abo y4acHHKOM sikuX € bank abo 6aHku-napTHepu banky.

5.1.2.06cnyroByBatu KiieHTa nuisixom npuiioMmy KomTiB yepe3 TepMiHaan caMooOCIyroByBaHHs, MYHKTH NTPUHOMY TOTIBKH,
4y kacu banky.

5.1.3.BigmoButn Kitienty y mpoBenenHi [lepekasy komriB y pasi HeHamanHs KiieHTOM mependadeHHX 3aKOHOJAaBCTBOM
BimoMocTeii Ta/ab0o HeoOXiTHIX TOKYMEHTIB.

5.2. KimieHT Mae mpaBo:

5.2.1.KopucryBaTtucs BciMa BUaMH (piHAHCOBHX MOCHYT, SKi IPOMOHYIOTECS baHkoM 3a M JloroBopow.

5.2.2.3Bepratucs no banky 3a orpuManHsaM iHpopMarii 3 nmutask [lepekasy KomTiB.

6. OBOB'SI3KHN CTOPIH

6.1. bank 3000B'13aHa:

6.1.1. Hagatu Kiienty mocmyry 3 [lepekasy KOIITIB 3TiAHO 3 YUHHAM 3aKOHOJIABCTBOM Y KpaiHU.

6.1.2. HapaBatu Kitienry, B TOMY YMCIIi NIISIXOM BHBe/IeHHS Ha ekpaH TepMiHainy, Bu4epnHoi iHdopMallii crocoBHO Tapu(iB Ta
nopsaaky Ilepekasy KomTis.

6.1.3. 30epiraru B TaeMHHMLI iH(pOpMaILito, 1110 oTpuMaHa Bij KiieHTa mijx yac BukoHaHHs 11boro Jloroeopy.

6.2. KiieHT 3000B'13aHUiA:

6.2.1. I1pu 3ailicHeHH] onepaniii ZOTpPUMYBaTHCh BUMOT YHHHOTO 3aKOHOIAaBCTBa YKpaiHu Ta yMOB 1boro JloroBopy.

6.2.2. 3pilicHroBaTH OIIIaTy (piHAHCOBHX MOCTYT, 3TiAHO 3 Tapupamu baHky.

6.2.3. 30epiraTel KBUTaHIIiIO O TOBHOTO 3aBepIueHHs [lepekasy KOImTiB.

6.2.4. Y HanexxHuit ciocid 03HAHOMHUTHUCH 3 iH(OpMaIIi€to Ipo BcTaHOBICHI bankoM Tapu¢u ta mopsimok [lepekasy KomrTiB, Mo
HanaHi KiieHTy, B TOMY YHCIIi IUIIXOM BHBEICHHS Ha eKpaH TepMiHAIy BHUYSPITHOI iHpOpMaIii CTOCOBHO Tapu]iB Ta TOPSIKY
[Tepekasy xomtis.

7. BIINOBIJAJIBHICTDh CTOPIH

7.1. bank Hece nepe KiienToM BinnoBigampHIcTh mo 10 Ilepekasy KomTiB 3riqHo 3 3akoHOM YKpainu «IIpo miaTixkHI CHCTEMHI
Ta repekas KOIITIBY» Ta YMOB 1iboro Jloroeopy.

7.2. bank He Hece BiJIOBIIAIBHOCTI 3a SIKICTh KaHaJIB 3B'SI3Ky 3arajibHOr0 KOPUCTYBaHHS Ta nepeboi B eJIeKTpoMepexi
TepmiHaliB, a TAKOX Mepexi nepeaadi JaHux, y TOMY YHCi IN100anbHOT Mepexi [HTepHeT, 3a J0MOMOTr 00 SKHUX 3IICHIOETHCS
JIOCTYTII JIO TOCIYT CIIy»O0 Ta CepBicCiB.

7.3. BaHk He Hece BIANOBINAJBHOCTI 3a SKICTh TOBapiB, poOir, mociyr OTpuMyBauiB, Ta HE HecCe BIANMOBIAILHOCTI IO
30008’ s13aHHsX OTprMyBaua nepen KimienTom.

7.4. baHKk Hece BIONOBIOANBHICTE TUTPKM 33 JOKYMEHTAIBHO INITBEPIDKCHUH peanbHUH 30UTOK. ['paHWuHMA po3Mmip
BiJITIOBITaIbHOCTI 32 peaibHUN 30UTOK B Oy/Ih-sIKOMY BHITIAJIKY HE MOKE IIEPEBUITYBAaTH CyMy KOIITiB, OTpuMaHy Bif KiienTa B
SKOCTI OIUTaTH 3a mociyry 3 [lepexasy Komris.

7.5. baHK He Hece BiNIMOBIANBHOCTI 332 30UTOK, IIOHECEHUH B PEe3y/IbTaTi IOMUIIOK, IPOITYCKiB, IEpepB y poOOTi, AedeKTiB Ta
3aTPUMOK y po0O0Ti ab0 mepenadi JaHuX.

7.6. KnieHT Hece BiANOBINaJbHICTh 32 BIANOBIAHICTH iH(OpMalii, 3a3HaueHol HUM B JIOKyMeHTI Ha [lepeka3 kowTiB abo B
eJIEKTPOHHIH 3asBLi Ha [lepekas KOIITIB NpW BBEAEHHI JaHUX 4yepe3 Tepminai, cyTi omnepaii, 3a SIKOK 3HIHCHIOETbCS LEH
Ilepexas 3rigHO 3 3aKOHOIAaBCTBOM YKpaiHU.

8. BUPILIEHHSA CITIOPIB

8.1. Yci cnopwu, 1110 BHHUKAIOTH 3 IIbOT0 JJoroBOpY 200 y 3B’ 43Ky 3 HUM, 200 HOT0 BUKOHAHHSM, 30KpeMa CIIOPH MK yIaCHUKaMHU
Ta KOPHCTYBadaMHM IDIATDKHUX CHUCTEM 1 MOPSAMOK BHpIMIEHHS KOH(IIKTIB iHTEpeciB MK 3alHTEpPECOBAHHMH OCOOaMHU Ta
TUTATDKHOIO OpTraHi3alfi€lo IUIaTiXHOI CHCTEMH TiJ 4ac MPUHAHATTSA HEI0 PIlleHb, BHUPIIIYIOTHCS IIJISIXOM IIEPErOBOPIB MiX
Croponamy, y ToMy 4ucii Ha 3acinanusax IloromkyBaiapHoi KoMicii, CTBOPEHOIO 3 4HMCIIa MPEACTAaBHUKIB CTOPIH KOHQIIIKTY.
[Tpn HEeoOXigHOCTI, 3a PIlICHHSAM KOMICIi /Ui IPOBEAECHHS E€KCIEePTHU3U 3alpPOLIYEThCS HE3ISKHUH eKCIepT — MpeICcTaBHUK
CTOPOHHBOI OpraHi3aii, IIOro/PKEHOI0 yciMa CTOPOHAMH.



8.1.1. CtBopenns IToromkyBansHOi KOMicii 0OPMIISIETECS YTOIO0F0, MIAMACAHO IIOBHOBAKHUMH TpEACTaBHUKaMu I 1maTixHOT
opranizauii # CTOpoHH, 3 KO0 BUHUK KOH(QJIIKT.

8.1.2. 3acimanns [loromxkyBanbHOT KOMICii IPOBOIATHCS 3a MicueM jaepkaBHOI peectpauii [TnatikHoi opranizauii. ['onosa
[MoromxyBansHO1 KoMicii Hanpasisie CTOpOHaM IOBIIOMIICHHS €JIEKTPOHHOIO IOIITOIO MPO JIeHb, Yac Ta MiCIe NPOBEJCHHS
3aciJJaHHs KOMICIT He Mi3Himne Hix 3a 10 JHiB 10 Takoro 3acinanss. Po3risy copy 3nilicHioeThes y 3acinanni Kowmicii 3a yuacTio
YIIOBHOBaXCHUX TpeIcTaBHUKIB CTOPIH.

8.1.3. CTopoHHN MarOTh MPaBO MONEPEAHBO 3HAMOMUTECS 3 TOKYMEHTAaMH, Ha IIACTaBl IKUX BiAOYBAa€THCS PO3TILLN KOHQIIIKTY,
MOJJABAaTH JOAATKOBI JTOKa3HW, KIOMOTAHHS, IICEMOBI Ta yCHI OSICHEHHS, OpaTh y4acTh y TOCTIKEeHI JOKa3iB, apryMEHTOBAaHO
3amepedyyBaTH MPOTH KJIOMOTaHb i JOBOAIB iHINOI CTOpOHH, BUTPeOyBaTH B IHIIMX YYACHHUKIB iHQOpMAIi0 # JOKYMEHTH,
HEOOXiIHI U1 00'€KTHBHOTO PO3TIALY KOH(IIKTY. YJaCHHUKH, SKi OJEpKaJld 3alUT PO HAJaHHS JTOKYMEHTIB (iH(popmaii),
HEOOXiTHUX I 00'€KTHBHOTO PO3TIITY KOHKPETHOTO KOH(IIKTY, 3000B's13aHI HAJaTH 3aCBITYEHI KO JOKYMEHTIB MPOTITOM
10 (mecsiTn) poOOUYMX THIB 3 MOMEHTY OJICpP>KaHHS 3aInTy.

8.1.4. Pesynbratu pobotu IloromxysansHoi komicii opopmisitoTbest y popmi BucHoBky. B nipomy BucHOBKY moBuHHI OyTH
3a3HaueHi CTPOKH BMKOHAaHHS CTOpOHAMM NPHUHHATOTO PIlIEHHS, PO3MOALT 0OOB'SI3KIB, MOB'SI3aHUX 3 BUKOHAHHSIM PIILICHHS
[MoromxkyBansHOi KoMicii. BucHoBOK miamucyerscst BciMa wieHamu IloromkyBansHoi komicii. BucHoBok IloromkysanbHoi
KOMicil 31 CITIPHOTO NMUTaHHSI BUKOHY€ETHCS 3000B’s13a51bHOI0 CTOPOHOIO T0OPOBIJIBHO, B TIOPSIKY Ta CTPOKH, 1[0 BCTAHOBJICHI B
HBOMY.

8.1.5. Pimenns 3a copom y ¢opmi BucHoBky mae Oyt mpuitaaTe mpotsrom 40 KaJleHTApHUX IHIB ITICIA OJCpKaHHS
[MoromxyBansHOIO KOMici€ro 3assB CTOpiH KOHDIIKTY PO HOTO PO3TIIA Ta JOKYMEHTIB, HEOOXITHUX IS PO3TILALY 1 TOBEleHE
1o CtopiH KOHQIIIKTY Y THCEMOBIH (opmi.

8.2. fxmo CropoHH HE 3MOXYTh BpPETYJIIOBaTH CIIpHI HHUTaHHA Ta pPO30DKHOCTI NIIIXOM IIEPETOBOPIB, 30KpeMa y
npeTeH3iiiHoMy nopsaky abo mpu BinxMoBi CTOpOHH KOHQIIKTY Y JOOPOBUIBHOMY MOPSAKY BUKOHATH NMpHIHCH BHCHOBKY
[MoromxyBanbHOI KoMicii, Taki cropu mnepenarotbcst CTOpPOHAMH Ha BHPILIEHHS KOMIIETEHTHOTO CYAY 3TIHO 3 YHHHUM
3aKOHOJABCTBOM Y KpaiHU.

9. ®POPC-MAXKOP

9.1. CropoHH 3BUTHHSIOTHCS BiJl BIAMOBIIATBHOCTI 32 HECBOE€YACHE ab0 HEHAJIC)KHE BUKOHAHHS 3000B’s3aHb, B3SATHX 3a MM
JloroBopoMm, SIKIIIO HEBUKOHAHHS € HACIIIKOM OOCTaBHH HaJ3BUYAWHOTO XapaKTepy, BUHHKHEHHS SIKHX HE IOB’S3aHO 3
BosieBusiBIeHHsIM CTopoHu JloroBopy, TaKOro sIK BiICHKOBI JIii, CTpaiiku, Oe3J1ai, aBapii, CTUXiifHEe JTUX0, 3MiHH B 3aKOHOJABCTBI
VYkpaiHu, a TakoX iHIIN OOCTaBUHM HAJ3BHYAMHOIO XapakTepy, sKi BHHHUKIU MICNIs yKIaaeHHs 1poro JloroBopy Ta
6e3mocepeIHbO BIUTUBAIOTh HA BUKOHAHHS YMOB 11b0r0 JloroBopy Ta siki CTOpOHHM HE MOTIIM mepeadadynTd abo MomepeuTH
PO3YMHHMH JTiSIMH.

10. 3BAKJIIOYHI HOJIOKEHHA

10.1. YMmoBu 11010 JloroBopy oaHakoBi ajs Beix KimieHTiB.

10.2. Y BcroMy, 1m0 He nependaueHo nuM JloroBopom, CTOpOHH KEPYIOTHCS 3aKOHOJJABCTBOM Y KpaiHH.

10.3. Kiient, Ha MOMeHT ykiaaeHHs J[oroBopy Hajmae 3roay Ha 3ificHeHHs omepaiiii 3 [lepekasy bankom komitis, 3riHO 3
BCTaHOBJIeHNMHU bankom Tapudamu.

10.4. Axnenrtyroun Odepry Kiient, BinmosinHo 1o 3akony Ykpainu «[Ipo 3axucT nmepcoHaTbHUX JaHUX», Hajgae DiHaHCOBiH
KOMITaHii TMOBHY i 0€3yMOBHY 3rofy Ha 0OpOOKy OCOOHCTHX MEpCOHANBHUX NAaHUX Yy KapToTekax Ta/abo 3a IOIOMOTOI0
iH(pOpMaLiHHO-TENIEKOMYHIKAIIITHOI, €IeKTPOHHOI CHCTeMH 0a3W TepCOHANPHUX JaHuX baHKy, 3 MeTor 3abe3nedeHHsS
pealizanii MUBLIEHO-TIPABOBUX BIIHOCHH, TEpeKaly KOIITIB, 3amo0iraHHs Ta MPOTHUIII0 Jieranizalmii (BiIMHBAaHHIO) ITOXOIIB,
OJIep)KaHUX 3JIOYMHHUM IUITXOM, IMOJATKOBHMX BIJIHOCHH 1 BIIHOCHH y cdepi OyxrajiTepchbkoro o0JiKy Ta ayAaMTy TOLIO,
BifnoBigHo a0 lluBimbHOTO KOMekcy Ykpainu, ['ocrmomapchkoro kojaekcy Ykpainu, [1ogaTkoBoro kojaekcy YKpainu, 3aKoHy
VYxpainu «IIpo nmuarikHi CHCTEMH Ta nepekas KOITiB B YKpaiHi», 3akony Ykpainu «IIpo 3amo0iraHHs Ta mpoTHIIO Jierajizanii
(BiAMUBAHHIO) HOXOMIB, OJCPKAHWX 3JIOYMHHHUM IUIIXOM, (hiHAHCYBAHHIO TEPOPH3MY Ta (HiHAHCYBAHHIO PO3IOBCIOIKEHHS
30poi MacoBOTO 3HUIIEHH», 3aKkoHy YKpainu «[Ipo OyxranTepchkuii 00iK Ta (PiHAHCOBY 3BITHICTH B YKpaiHi» Ta 1HIINX aKTiB
3aKOHOJ]aBCTBa YKpaiHH.

Knient akuenryroun OgepTy, IOCBIIUYE, [0 OTPUMaB BiNOBIAHE MOBiKOMIIeHHS Bl baHky npo BrimodeHHs iH(opMarii mpo
Knienrta no 6a3u nepcoHanbHux naHux baHky, 3 MerToro 3a0e3nedeHHs peajizauii NMBUILHO-TIPABOBHX BiIHOCHH, IEpeKasy
KOIIITiB, 3aMI00IraHHs Ta MPOTHIIIO JeTaizanii (BiIMIBaHHIO) JOXOIB, OJICPKAHUX 3TIOYNHHIM IIISIXOM, ITOJJATKOBHX BiTHOCHH
1 BiTHOCHH y cdepi OyxranTepchbkoro o0JIiKy Ta ayIUTy TOLIO, BinoBigHO 1o L{uBinbHOrO Konekcy Ykpainu, ['ocriogapcbkoro
Kozekcy Ykpainu, [lomaTtkoBoro kozmekcy Ykpainu, 3akony Ykpainu «IIpo mmaTikHi cucTeMu Ta rmepekas KOmITiB B YKpaiHi»,
3akony Ykpaiau «IIpo 3amobiranHs Ta MPOTHUAIO Jerami3aiii (BiIMHBaHHIO) JAOXOIIB, OJEPKAHUX 3JIOYMHHUAM IILISIXOM,
(inaHCyBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCIODKEHHS 30poi MAacoBOTO 3HHUIIEHHS», 3akoHy Ykpainm «lIpo
Oyxranrepcekuii 00K Ta GiHAHCOBY 3BITHICTH B YKpaiHi» Ta IHIIMX aKTiB 3aKOHOJABCTBA YKpaiHHU, a TAKOXX BIAOMOCTI IO



mpaBa, Bu3HaueHi 3akoHOM Ykpaiau «[Ipo 3aXHCT MepCOHANBHUX TaHUXY, 1 TPO 0cCi0, SIKUM JaHi BiIOMOCTI HAJAOThCS, IS
BUKOHAHHS 3a3HaY€HOI METH.

O6podka bankom ocobuctux nepcoHanbHuX nannx Kiienrta nepeabavae - ix 30MpaHHs, peecTpalio, HAKONWYEHHs, 30epiraHHs,
aJlanTyBaHHs, 3MiHY (B TOMY YHCIIi 32 3BEPHEHHSIM TPETIX 0Ci0), HOHOBJIEHHS, BUKOPUCTAHHS 1 MOMMPEHHS (PO3roJIOIeHHS,
PO3IMOBCIOKEHHS], peali3alilo, rnepeaady), 3HEOCOOIEHHs, 3HHUIICHHS, y TOMY YHCI 3 BHKOPHCTaHHSAM iH(pOpPMaIiiHUX
(aBTOMAaTH30BaHUX) CHCTEM, BUKJIIOYHO 3 METOI0 BUKOHAHHS YMOB iaHOT0 JloroBopy Ta/abo MeTH, 1o nependadyeHa y nepuomy
ab63ami nporo MyHKTY JloroBOpy, Ha CTPOK, IO € HEOOXITHUM Ta AOCTATHIM A BUKOHaHHSA CTOpOHAMH CBOiX 3000B’s3aHb 32
M JloroBopoM Ta/abo MeTH, IO mependadeHa y mepiioMy ad3ari mporo myHKTY JloroBopy, i3 HOTPUMAaHHSAM IIOJIOKEHB
YHUHHOTO 3aKOHOJABCTBA YKpaiHW, SKIIO iHIINH CTPOK HE ImepeadadeHo YNHHAM 3aKOHOIaBCTBOM YKpaiHH.

Bank, BimmoBiZHO IO YMOB Ta y MOPSAAKY IependadeHOMY 3aKOHOJABCTBOM YKpaiHH, 3a0e3ledye NpoLeAypH 3axHCTy
ocobncTHX repcoHadbHUX HaHuX KiieHTa, 3a skuMu baHK oTpmMaina moBHY i 0€3yMOBHY 3rofy Ha iX 0OpoOKy y KapTOTeKax
Ta/abo 3a JONOMOTOoI0 iH(pOPMAaIIfHO-TEIEKOMYHIKaLliHHOT, eJIEKTPOHHOT CUCTEMH 0a31 epCOHANBHUX JaHuX baHKy.
[MommpeHHst (po3royIoNIeHHs, PO3MOBCIOKEHHS, peajti3alis, nepenada) baHkoMm ocoOHCTHX NepcoHaNbHUX AaHuX KirieHTta,
BiZIOYBA€THCs, BIAMOBITHO 10 YMOB Ta Y MOPSJAKY Iepea0adyeHOMY 3aKOHOJABCTBOM YKpaiHM, Y TOMY YHCII y 3B’SI3KY i3
3a0e3neueHHsIM METH, 110 IepeadaveHa y nepiomy ab3al 1boro myHkTy Joroeopy.



