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0aHKIBCHKOTO 00OCIYTOBYBaHHS ISl KITI€HTIB — (pi3uuHuX 0cib y [TAT
O «BAHK}I]HB]%CTI/IL[HE TA 3AOIJ_[EI[}KEHI)» g

Li IIpaBuna HagaHHA GaHKIBCHKHMX MOCIYr HAa YMOBaX KOMILUIEKCHOTO OaHKIBCHKOT'O OOCITYrOBYBaHHS IS
wiienTiB — ¢ismunnx oci6 y AT «BAHK IHBECTHLIIII TA 3AOIIADKEH» (manam — «IIpaBmiay») e
myOmiyHOK mpono3uiliero (odepTor) B po3yMiHHI crateit 641, 644 [{uBiieHOrO KOACKCY YKpaiHU Jis (i3UIHUX
ocib (pesumeHTiB Ta HepesuaeHTIB Ykpainn) (Hamam — «KaienT») ykinactu 3 IYBJIIYHUM AKIHOHEPHUM
TOBAPUCTBOM «BAHK THBECTHUIIH TA 3AOIIAIKEHb», Vrpaina, 04119, m. Kuis, Bym.
MemnsaukoBa, 83-/, kox 6anky 380281, kox 3a €JIPIIOY 33695095, tem.: (044) 207-70-20, mo € y4acHHKOM
®onmy rapaHTyBaHHS BKIaAiB QismgHUX 0cib (cBimomrBo Bix 19 muctomama 2012 poky Ne 174) (mamami — «BaHk»)
JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHS (Hamadi — «/loroBip KOMILIEKCHOTO 00CIYTOBYBAHHS,
«IKO») Ha y™moBax mux [IpaBmn. Hesim’emuoro gactuHoro IlpaBmn € momatku no mux [lpaBun — YMoBm
0aHKIBCHKHX IMPOJIYKTIB (y 3HaYCHHI TepMiHiB, HaBeaeHOMY HIkue) Ta Tapupu banky. AxuentyBaHHs myOnigHOL
MIPOTIO3HLIT 3/1IHCHIOETHCS B LIToMy, KilieHT He MOke 3alponoHyBaTH CBOT iHAMBIAYyalbHI YMOBH.
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Bank, miroun Ha miacraBi crareit 633, 641, 644 I{uBinbHOrO KOAEKCY YKpaiHH, 3BEPTAETHCA 3 LIEHD
myONiYyHOK mpomo3ulliero y Burisaai IlpaBun Ta Oepe Ha cebe 3000B’s3aHHS mepen (Qi3UUHUMH 0cO0aMU, SKi
npuiiMyTs (akuentyrots) [IpaBuma, HagaBaTH NOCIYrM B IMOPSIKY Ta Ha yMoBax, nependaueHux JloroBopom
KOMIUIEKCHOTO O0OCIIyrOBYBaHHs, 3a Tapu(amu, sIKi BCTAHOBJIECH] Ta onpuintogHeHl bankom Ha odiuiiHii IHTepHeT-
cTopinii baHky 3a enekTpoHHOIO ampecoro Www.bisbank.com.ua Ta € 4YMHHUMH Ha JaTy HaJaHHS
TOCTyTH/3iCHeHHS orepatlii (Hagaii — « Tapugm).

i MpaBuna ( 3 YMoBaMu OaHKIBCBKHX MPOAYKTiB, Tapudamu Ta iHmmMu nogarkamu ao [Ipasuin), 3asBa
po TpuHHATTA nponosulii banky, Jorosip(u) mpo HagaHHS OAHKIBCHKOTO MPOIYKTY, Pa30M CKIIANAIOThH €IAHUHA
MOKYMEHT — JloroBip KOMIJIEKCHOTO 00CayroBYBaHHfl. bynp-ske mocuimaHHs Ha JloroBip 0OaHKiBCEKOTO
obcnyroByBanus (JIKO) B [loroBopi KoMIUIEKCHOrO oOCIyroByBaHHs, y T.4. IlpaBunax (3 yciMa mopaTkamu -0
HUX), O3Hayae rnocuianHs Ha ui [IpaBuia (3 YMoBaMu 0aHKIBCHKHX MPOIYKTIB, Tapudamu Ta iHIIMMH H01aTKaMU
1o Ipasun), 3asBy npo npuitHaTTa npono3uuii banky, mianmucany Kiientom ta npuiinsaty bankom, JJorosip(u) npo
HaJlaHHs 0aHKIBCHKOTO MPOAYKTY, MiJIMCaHI Y TaKi, Mo OyAyTh mignucani, Mixk Kiientom i baHkowm, a Takox Ha
BCI 3MiHH, JOAATKH Ta J0JATKOBI JOTOBOPH JI0 HHX.

JloroBip komIuiekcHOro o0ciayroByBanHsi Mixk bankom ta KiienTom Ha ymoBax mux IIpaBui € ykinaneHum
i3 MoMeHTy npuiiHATTA bankom Bixg KiieHTta B mopsinky, oOymoBineHOMY IMu [IpaBminamu, 3asBU PO MPUHHATTS
nporno3uuii banky ykmactu [loroBip KOMIUIEKCHOTO OOCIyroByBaHHS, sika € akmentoM KirieHTa Ha ykmameHHS
JloroBopy KOMITJIEKCHOTO 0aHKIBCHKOT'O 00CITyroByBaHHS Ha yMOBax ux IIpaBui.

Ipwitasarrs bankom Bixg Kiienta 3asBu mpo NpUAHATTSA mporo3uiii baHKy 3IiCHIOETBCS 32 agpecamu
Micrie3Haxo/pkeHHs BimniieHbp banky (YcraHoB baHKy), mepemik sKHX ONpHWIIOJAHEHWH Ha odimiiHid [HTEpHET-
cropinii baHKy 3a enekTpoHHOIO aapecoro Www.bisbank.com.ua, uuisxom momanHs 3asBH PO NPHHAHSITTS
npono3uilii baHky, iIKy MOKHA OTPUMATH 3@ MiCIIE3HAXOKSHHSIM TaKUX BIIIICHb.

[Ty6niuna mpono3uuiss y BUDIAAl nux [lpaBuin HaOupae YMHHOCTI 3 JaTH il po3mileHHs Ha oQiniiHIi
Iureprer-cropinii BaHKy 3a eneKTpoHHOI aapecord Www.bisbank.com.ua ta mie mo matu odimifinoro
OTIPWJIIOJIHEHHSI 3asiBH TPO BIIKIMKaHHS IyOIiYHOT MPOMO3MLIl B IIJIOMY UM B 4YacTHHI Ha odiuiliHii [HTepHeT-
cropinili Banky 3a enekTpoHHOMO agpecoro Www.bisbank.com.ua. IMpumipauk nux [IpaBui y manepoBoMy BHUTIISII
po3MitnyeTbest B JocTynHux aist Kitienra micisix B YceraHoBax banky.

[IpaBmiia He 3aCTOCOBYIOTBCS JI0 BPETYJIFOBAHHS BiJHOCHH 32 Oy/b-SIKMMH iHIIUMH JIOTOBOPaMH, CTOPOHOIO
skux € baHk, y Tomy uYmcnmi g0 Oynb-SKMX IHIIUX OTOBOPIB MpPO HaJaHHSA OaHKIBCBKHX ITOCIYT, OKpIM
nepenbadeHux y uux [IpaBuinax.

[IpaBuiia He 3aCTOCOBYIOTBCS IO BpETYJIOBaHHS BigHOCMH MiK bankoM Tta ¢ismyHuMHM ocobamu-
HAPUEMIIIMY Ta IOPUANIHUMH 0COOAMHU.

IIi ITpaBuna € 00OB'SI3KOBUMHU ISl BUKOHAHHA sIK bankowm, Tak i KiienToM, siki € ctoponamu [JoroBopy
KOMITJIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHs (Hanaui - «CTOPOHMY).
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PO3A1JI 2. BABHAUYEHHS TEPMIHIB TA 3ACTEPEKEHHSA
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2.1. BusHaveHHs TepMiHiB Ta CKOpPOYeHHS
BankiBcbkuii 1eHb — po00OUNii 1€Hb, NPOTATOM SIKOT0 OaHK 311iHiCHIOE OaHKIBCHKI omneparii.

BankiBebkuii npoaykT (IIpoaykT) — okpema OaHKIBChKa rmociyra a0o makeT (KOMIDIEKC) OaHKIBCHKHX HOCIYT, Y
T.4. BKJIAJA (OEeTmo3uT), OaHKIBCHKUI MOTOYHWN PaxXyHOK, BKJIIOYAIOYH PAXYHKH, IO Iepen0adaroTh MOXKIUBICTH
3MIACHEHHS OIeparliif 3 BHKOPUCTAHHSAM €JIeKTPOHHUX IUIATIKHUX 3ac00iB, ¥ T.4. INIATDKHUX KapTOK, a TaKOX 1HIII
HOCIYTH Ta CepBicH, 10 HAlaI0Th baHKOM.

Bkaang (memo3uT) Ha BUMOTY — IIe TPOIIIOBI KOIITH, 110 po3mimieHi Kiiearom B baHky Ha ymMoBax BHIadi Ha mepury
BuMory KirieHTa a0o 37iiicHeHH IIaTeXiB 3a PO3IMOPAIHKEHHIM BIACHAKA PaxyHKa.

Bruaanuk — Knient banky, mo yknas Jlorosip 6aHKiBcbKOro BKJIay 3 bankom.

l'apsiua ainia — nentp oOcnmyroByBanHs KuienrtiB banky 3a 3BepHeHHsM y TenedoHHOMY pexumi. Tenedon
Iapsyoi ninii 3a3Haueno Ha OginiiHomy caiiTi baHky.

Heno3ut (Bxiaax) — e rpomioBi KOIITH y HAaIliOHAJBHIA BadroTi YKpaiHu abo B iHO3eMHiil BamtoTi, siki BaHk
npuiinsaB Big Kiienta a®o siki Hamidnuia g KirieHTa Ha JOTOBIpHMX 3acajaX Ha BHU3HAYEHHI CTpok abo Oe3
3a3HaueHHs TAKOT'O CTPOKY, Ha siki baHKOM HapaXOBYIOTHCSI IPOLIEHTH B PO3MIpi, BU3HAYCHOMY Y BiAINOBITHOCTI 10
yMOB J[0roBopy KOMIUIEKCHOTO 00CIyroByBaHHS Ta/ab0 BiIMOBIAHOIO JOTOBOPY Mpo 3any4eHHs Jenosury/Bruany
(JoroBopy mpo HamaHHsA OaHKIBCBKOTO WPOAYKTY), Ta MiAusAraioTs BuIDIaTi KITi€eHTOBI BiATOBIAHO 10
3aKOHOJaBCTBA YKpaiHu Ta YMOB J[OroBOpY KOMILIEKCHOTO OOCIYroBYBaHHs Ta/ab0 BiJMOBIIHOTO JOTOBOPY PO
3amyuenHs Jlenosuty/Bximany (JoroBopy mpo HagaHHS 0aHKIBCEKOTO TPOIYKTY).

Hepxateas (ado KopucryBau) — Kiient abo YmoBHOBaxkeHa ocoba KiieHTa, ska Ha 3aKOHHUX MIiJCTaBax
BukopucToBye [lnarikny kaprtky (i1 pekBi3uTH) s iHiLiIOBaHHs Tepekady KomTiB 3 KapTkoBoro paxyHka abo
3AiMCHIOE 1HIII omepalii 3 BuKopucTanHs [InaTiXHOT KapTKH.

Jorogip mpo HaganHs 6aHKiBCHKOI0 NMPOAYKTY — yKiIajeHuid Mk bankom Ta KitieHToM noroBip moao oopaHoro
KiienToM npoaykTy Ta/abo mociayru, SKui CKilaJaeThes 13 BIANOBiAHOT 3asBU PO HaAaHHsS OaHKIBCHKOTO MPOAYKTY
YM PO MiJKJIIOYEHHS 10 MeBHOI mociyry (3asBu) Ta YMOB 0aHKIBCHKHX NMPOAYKTIB, BUKIAJACHUX y NOAATKaX IO
uux IlpaBun, sxi oOpani Kiienrom. JloroBip mpo HajmaHHs OaHKIBCBKOTO MPOJYKTY € HEBiJ'€MHOI YaCTHHOIO
JloroBopy KOMILIEKCHOTO 0aHKIBCHKOTO 0OCITyrOBYBaHHSI.

3asiBa nmpo HaJaHHS 0aHKIBCHKOr0 MPOAYKTY YH MPO MiAKIIOYEHHS 10 MEeBHOI mocayru (Hajgani — «3asaBay) —
IOKYMEHT, IO 3amOBHIOEThCst KirieHTOM 3a (OpMOro, BCTaHOBIICHOIO bBaHKOM, 1 MiCTHTB, B 3aJIeKHOCTI BiJ
KOHKPETHUX YMOB OaHKIBCHKOTO MPOIYKTY,

- abo migrBepmkeHHa (akuent) KiieHta mpo ykmaganas [loroBopy mpo HajaHHS OaHKIBCBKOTO TNPOIYKTY i3
3a3HaYEHHSAM ICTOTHHX YMOB TaKOTO IPOAYKTY Ta/abo MOCIYTH,

- abo mponosuitito banky (odepry) mpo ykiaamanas JloroBopy npo HagaHHsS OaHKIBCBKOTO MPOAYKTY Ha
3anpornoHoBaHux KIlieHTOM iICTOTHHX YMOBaX Takoro MpojayKTy Ta/abo Mmociyry,

y BIIMIOBITHOCTI 10 YMOB BiOBIHUX OaHKIBCHKUX MPOIYKTIB, BUKJIAJICHUX B OKpEeMHX qoaaTkax 10 [Ipasui.

3asBa € HeBiJ'€MHOIO 4YacTUHOIO JIOroBOpy mpo HajaHHS OaHKIBCBKOTO NMPOAYKTY Ta J[OroBOpy KOMILIEKCHOTO
0aHKIBCBKOTO 00CITYTOBYBaHHS.

VY mexax mux [IpaBui 3amexHo Bix Buay baHKIBCBKOro MpOAyKTY MOXKYTh OyTH 0(hopMIIeHI HACTYITHI BHAX 3asB:
- 3aseu npo eiokpumms Ilomounozo paxymka,

- 3assu npo siokpumms Kapmxosozo paxynxka ma sucomoeienus Iliamisxcnoi kapmxu,

- 3asea npo po3miwenns 6aHKIBCbKO20 6KAAOY,

- 3asea npo nadanns Osepopagmy,

- inwi 3aseu, nepedbaueni Ymosamu 6anKiecbko2o npooykmyy;

- abo 3asBH, AKi MICTATH Pi3HI MOETHAHHSA X MPOIYKTIB.

3asBa € HEBiJ'€MHOI 4YacTHHOIO JlOroBOpy Npo HajaHHS OaHKIBCHKOTO MPOAYKTY Ta J{OroBOpY KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHS.

3asiBa npo NpHitHATTS npono3unii Banky — 3asBa npo npuitasTTa nponosuuii [TAT «BAHK IHBECTHLIIA TA
S3AOIA/IKEHDb» ykmactu  JIoroBip KOMILIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS — JOKYMEHT, IO
3allOBHIOETHCS (DI3MYHOI0 OCOOOI0 MiJ Yac MHepIloro 3BepHEHHs N0 baHKy, 3 Meroro oTpuMaHHS OaHKiIBCHKOI
nociyru (IPOAYKTY), IO HalxaeTbcs bankoMm y BignosinHocTi no nmx IlpaBun Ta nojgatkiB 10 HUX. 3asBa Mpo
npuitHATTS npono3unii banky e akuenrom Kiienra myGmiynoi odepru banky y urnsai [IpaBun Ha ykiaganHs
JloroBopy KOMIIIIEKCHOTO 0aHKIBCHKOI'O 0OCIyroByBaHHS Ha yMOBaX, BUKJIafeHuX y [IpaBunax.
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KaprkoBuii paxyHoK — MOTOYHHMI paxyHOK, Omeparii 3a SKHM MOXYTh 3JIiHCHIOBATHCS 3 BHKOPHUCTaHHSIM
CJICKTPOHHHMX IUIATKHUX 3aC001B, 30KpeMa AT KHUX KapTOK.
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KunienT — ¢dizuuna ocoba-pesunent / GpizuuHa ocoba-HEPE3UICHT, sKa B MHUCHMOBIH (opMi BUCTOBHIIA CBOIO 3TOAY 3
[paBunamu wiisixom nionucanna ma nooanus 0o bauky 3aseu npo nputinamms nponosuyii Fanky 1 TaKuM YUHOM
ykiana 3 baakom J[oroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroByBaHHA Ta J{oroBip (moroBopw) mpo HamaHHS
0aHKIBCBKOTO TpPOAYKTy. Jnsd meskux BuAiB BaHKIBCBKHX MPOAYKTIB CyO’€KTHHH cKiam ocid, mo MOXYTh
oTpuMyBaTH nociayru bauky 3a takumu [Ipogykramu, Moxxe OyTH 0OMEKEHUM.

Kpenut — 11e rpomoBi KOmTH y HalliOHANBHIA BamroTi YKpainu, ski bank Hamae KirieHTy Ha yMOBax mOBepHEHHS,
IUTATHOCTI, CTPOKOBOCTi, 3a0e3MedYeHHs Ta MTHOBOTO BHUKOPUCTAaHHS, mpo mo bank ykmamae 3 Kiiertom
BinoBigHui J[OToBip Mpo HaTaHHS 0aHKIBCHKOTO MPOIYKTY.

MBPY — Mix0aHKIBCbKHIA BAIIOTHUI pUHOK YKpaiHu.

MBP — MixxnapoHuii BatOTHUN PUHOK.

MIIC — mixxHaposasa miatikaa cuctemu VISA International.

HBY — HauionanpHuii 6aHk YKpaiHu.

Hepo6ouwnii nens (Hepo6oui qHi) — CBITKOBUH, BUXITHUI YH iHIIHNA HEPOOOUUil ICHB.

OsepapaT - KOPOTKOCTPOKOBHH KPEOUT y MEXKax BHU3HAUCHOTO JIMITY O IOTOYHOro paxyHka KirieHTa, mo
HaJla€ThCs BIATIOBITHO 10 yMOB JloroBOpy Mpo HaZaHHS OaHKIBCHKOTO NMPOAYKTY.

Onepauiiinnii 1eHb — yactuHa poboyoro qHs baHKy, mpoTarom skoi mpuitMaroThcs Bin KilieHTiB JOKyMEHTH Ha
mepekas i JOKyMEHTH Ha BIiIKIUKaHHS Ta MOXKHA, 32 HAsSBHOCTI TEXHIYHOI MOXKIIMBOCTI, 3IIHCHHUTH iX 0OpoOKY,
nepesady Ta BUKOHAHHS. TpPUBAIICTh ONEpPaIifHOTO AHSA BCTAHOBIIOETHCS BaHKOM Ta 3aKpiIUTIOETHCS Y BHYTPIIIHIX
JIOKYMEHTaX.

Onepaniiinnii yac — yactuna OmnepauiitHoro aHsA baHKy, MpPoOTAroM sKoi NMpUAMAalOThCS JOKYMEHTH Ha Iepekas i
JIOKYMEHTH Ha BiJKIMKaHHS, 110 MaroTh OyTH OOpoOieHi, mepeiaHi Ta BHKOHAaHI BaHKOM NpOTSroM LBOTO K
pobouoro aHsA. TpuBaiicTh ONEPAaIifHOrO Yacy BCTAHOBIIOETHCS BaHKOM Ta 3aKpIIUIIOETHCS B HOrO BHYTPIIIHIX
JIOKYMEHTaX.

Odiniitnnii caiit banky — odiuilinuii caiit banky B Mepesxi [HTepHeT, SIKuil JOCTYIHUIA 32 eNEKTPOHHOIO JPECOI0:
www.bisbank.com.ua.

Mnarixkaa kaprra (Kaprtka) — inentudikaniifamii 3acid y BUIIISII IUIACTHKOBOI UM 1HINIOTO BUAY KapTKH, IO
MICTHTh 00OB’SI3KOBI PEKBI3UTH, BU3HAUCHI TUTATIKHOIO OPTaHI3aIlI€T0, AKi 1IeHTH(]IKYIOTh IIATIXKHY CUCTEMY Ta ii
eMITeHTa, 110 BHKOPHCTOBYETHCS UIS 1HINIIOBaHHS MepeKa’y KOMITIB 3 paxyHKa IDIATHHKa a00 3 BiAIMOBIIHOTO
paxyHKa 0aHKY 3 METOO OIUIATH BapTOCTI TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOIITIB 31 CBOIX PaxXyHKIiB Ha paXyHKH
iHIUX 0ci0, OTpUMAaHHS KOINTIB y TOTIBKOBiH (hopMi B Kacax OaHKIB yepe3 OaHKIBCHKI aBTOMATH, a TaKOX
3IMCHEHHS 1HIINX Olepallii, nepejadadeHnux BiAMOBIAHUM JJOTOBOPOM.

HoxaTkoBHii craryc — inpopmairis o0 peectpaiiii Kiienta/YnoBaoBakeHoi ocoou Kitienra Ta 0cid, Ha KOPUCTH
sxux Kiient HamaB Banky nopyueHHs Ha cucteMaTH4He (IBa Ta Oinbllie pa3iB) JOTOBIPHE CIMCAHHS KOIITIB 3
paxyHKa sIK IUIaTHHKa TT0/IaTKIB BiINOBIAHO JIO 3aKOHOJABCTBA MEBHOT IepKaBH 13 3a3HaYCHHSIM iieHTHIKaIIiHOTO
HOMeEpa IUTaTHHUKA [TOIATKIB, 30KpeMa Ipo cratyc noaatkoBoro pesuaenra CIIIA BignosigHo g0 Bumor FATCA.

IHoTouHMii paxyHOK — TOTOYHHH paxyHOK, IIO BigkpuBaeTbcs bankom KiieHTy Ha JOTOBIpHIM OCHOBI Ui
30epiraHHs Tpolueil i 37iCHeHHs pO3paxyHKOBO-KaCOBUX ONepaliil 3a JONOMOT 00 IUIATKHUX IHCTPYMEHTIB, OKPIM
[TnaTi>kHOT KapTKH.

Ipasuaa MIIC Visa International — [Ipasuna mixkxHapoaHo1 ruiatixHoi cuctemu Visa International.

PaxyHOK — NOTOYHMI paxyHOK (y TOMY YHCIi, IOTOYHHUII paXyHOK, Omepalii 3a SKUM MOXYTh 3IiHCHIOBATHUCH 3
BUKOPHCTAHHIM €JIEKTPOHHMX IUIATDKHUX 3ac00iB, y T.4. 1 IUIATDKHUX KapTOK, Ha yMOBax, NepeadaueHuX MU
[IpaBunamn) Ta/abo meno3WTHUIl (BKIagHW) paxyHOK. Bimmomimamii PaxyHok BiakpuBaetbes bankom Kiienty
TTiCJIA YKJIQAeHHS Ta Ha migctasi JloroBopy nmpo HajaHHS OaHKIBCHKOTO IPOIYKTY.

Croponu — bank i Kimient, mix sskumu ykmageso J1KO.

CrpokoBuii BKIaja (1emo3MT) — IIe TPOMIOBI KOINTH, II0 po3MimeHi y banky Ha Bu3Hauenmii y JloroBopi mpo
HaJaHHs 0AaHKIBCHKOTO MPOIYKTY CTPOK.

Tapudu — yci Ta okpemi 3atBepkeHi bankoM tapudu (y TOMY YdCiI, TapuQHi MAKETH), ¢ BU3HAYAETHCS HEPEIK
Ta BapTiCTh MOCHYT, 0 HaAarThcst baHkoM, Ta/abo omepariid, 0 BUKOHYIOTHCS 3a PaxyHKamm, a TakoX po3Mip
wiati baHKy 3a KOpucTyBaHHS KOIITaMH, IO 3HAX0AAThesl Ha PaxyHky. Tapudu GpopMyroTscs Ta 3aTBEpIUKYIOTHCS
KOMITETEHTHUM opraHoM banky Ta mimsrarors onpunogaeHHio Ha Oginiinomy caiiti banky ta Ha iHQopmaniHuX
CTeH/axX B IpUMilIeHHAX baHKy.


http://www.bisbank.com.ua/

0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — izundynux ocid y ITAT
O «BAHK}I]HB]%CTI/IL[IIZ TA 3AOIJ_[EI[}KEHI)» g
YMmoBH 6aHKiBcbKoOro(iX) MpoayKTy(iB) — HOPMH, L0 PETYIIOITh NOPsAAOK HamauHs KiieHTy neBHOI GaHKiBCHKOT
nocnyru (siky oOpaB ocTaHHiil HUIXOM MojaaHHs A0 baHky BimmoBimHoi 3asiBu) i SIKi € HEBil'€MHOK YaCTHHOO
JloroBopy KOMILJIEKCHOTO 0aHKIBCHKOI'O OOCIYrOBYBaHHS Ta BUKJIACHI y JoJaTkax 1o uux [Ipasui.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- }C IHBECTULIIM

YnoBHoBaxena ocoda (Kiaienra) — ¢dismuni ocobm, siki Ha 3aKOHHHMX MiJCTaBaX MAalOTh INPAaBO 3HIHCHIOBATH
omepanii 3a Paxyakom Kirienra (y Tomy umci JlepkaTeni, ZoBipeHi ocoOn), a Takoxk (i3udHi 0co0H, SIKi TIFOTH Bix
iMeHi abo 3a mopydeHHsM KiieHTa mpu posmopsypkeHHI PaxyHkamu, Ha miACTaBi HaJeKHAM YHHOM O(OpMIICHOT
JTOBIPEHOCTI.

YeranoBa Banky — crpykTypHuil migpos3ain baHky, mo He Mae craTycy IOpHAMYHOI 0coOM i BHKOHYE (PYHKIII,
Br3HaueHi bankoM, B T.u. me mixk banmkom i Kimientom ykiamaerscsi J[oroBip KOMIUIEKCHOTO OaHKiBCHKOTO
oOciryroByBaHHs Ta/ab0 [lorosip npo HagaHHs OaHKIBCHKOTO MPOAYKTY 1 3AIHCHIOEThCS 00cayroByBanHs KiieHra.

®dinaHcoBHii MOHITOPHHI — CYKYITHICTh 3aXOJiB, sIKi 3/1iHCHIOIOThCS bankoMm y cdepi 3amoOiraHus Tta mpoTHiil
neranizauii (BiIMHBaHHIO) JOXO/IB, OJIep)KaHHUX 3JIIOYMHHUM LILIXOM, (piHAaHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBAHHIO
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HUILEHHS, Y TOMY YHCII.

FATCA (Bumorn FATCA) — 3akon Cnonyuenux llITtatiB Amepuku «[Ipo mogaTrkoBi BUMOTH 10 iHO3EMHHX
paxyHkiB» (Foreign Account Tax Compliance Act), cpsiMOBaHWI Ha NPOTHUIII0 YXWJICHHS BiJ| CIJIATH HOAATKIB
wratHIKamu monaTtkiB B CIIIA Ta Bu3Havae 000B’s3KOBI I BCiX (piHaHCOBHX ycTaHOB-y4dacHUKIB FATCA, y Tomy
yucni baHky, nporexypu momno:

- 3milicHeHHS ineHTH(IKAIlil HOBUX Ta ICHYIOUMX KII€HTIB 3 METOIO BISIBICHHS MMOAaTKOBHX pesuneHtiB CIIIA,
TOOTO KIi€HTIB Ta/abo YmoBHOBaxkeHHX oci® KiieHra, sxi € rpomansHamu CIHA um ¢dismaamMu ocobammu, sKi
MAaIOTh IOCTiHE Micue TpokuBaHHA Ha Tepuropii CIIA, abo 3 iHmWX mincTaB 3000B’s3aHi CIIAYyBaTH MONATKH
BiInoBigHO 10 3akoHomaBcTBa CIIA, Ta Hamanu BaHky 3amoBHEHY BiAMOBiMHO 10 BUMOT I1omaTKOBOI Cityk0Ou
CIHA ¢opmy W-9 i3 3a3HayeHHsIM ineHTH(dikauiiHoro Homepa mnartHuka noxaartkiB CIIA (TIN) xmienra /
Biacuuka icrotHol yuacti kiienTa (qami — FATCA-inenTugikanis);

- HajaHH4 3BiTHOCTI 0 [TogatkoBoi cimyx6u CIIIA (Internal Revenue Service), 30kpema, iHpopMarii mpo KIi€HTiB-
noaatkoBux pesuzeHtiB CIIIA, iX paxyHku Ta omnepaii 3a HUMH, TIpo oci0, sKi He HaJau HeoOXinHoI iHpopMmarlii
quist mpoBenieHHst FATCA-inentudikanii Tomo;

- po3kpurts iHopMmarii mpo pe3yiapraté FATCA-inentudikanii Ha 3anut [TomatkoBoi cimyxou CIIA, ocib, mo
0epyTh y4acTh B IepeKasi KOIITIB Ha paXyHKH KIIIEHTa, a TAKOX B IHIINX BHMAAKax, mependadeHnx FATCA,;

- yrpumanHs «mTpadroro» noxarky (withholding) B po3mipi 30% Bix cym mepekasiB KII€HTIB, IO HE HAJAIH
HeoOXinHo1 iHpopmarii ans mpoBeneHHs FATCA-imeHTH(dikamii, 3 HACTYITHAM IepeKa3oM 3a3HaYeHHX CYM [0
[omatkoBoi ciyx6u CILIA.

2.1.1. TepMiHu, 110 BUKOPHCTOBYIOTHCS B LMX [IpaBuiax i3 BEJNHMKOI JIITEPH, € BU3HAUCHUMHU TEPMiHAMH 1 MalOTh
Taki 3Ha4YeHHs, SKi BU3Ha4YeHi st HUX B nux [IpaBunax. 3aronoBku y [IpaBunax BUKOPHCTOBYIOTHCS ISl 3pyYHOCTI
i He BIUTUBAIOTh Ha TIyMa4yeHHs M0JI0KeHb 1ux [IpaBu.

2.1.2. Yci iHmN TepMiHW, 3HAYCHHS SKUX HE BH3HAYCHO JIOTOBOPOM KOMIUICKCHOTO OOCIYrOBYBaHHS 3 yciMa
JI0JIaTKaMHM Ta JIOTIOBHEHHSMHU JO0 HBOTO, BXKMBAIOThCS B 3HAYEHHSX, SKI BH3HA4€HI Ui HHMX HOPMAaTHBHO-
NpaBOBUMH akTaMu HarioHanbHOro OaHKy YKpalHM, IHIIMMH aKTaMH UYHHHOTO 3aKOHOJABCTBa YKpaiHH Ta
npasuiamMu MIIC.

2.2. 3acTepe:KeHHsI PO MOPSI/IOK BUKOPHCTAHHS AHAJIOTIB BJIACHOPYYHOT0 MiINMHUCY

Kiienr, axuii BusBIge HaMmip ykiacTH 3 bankoM J[oroBip KOMIIIEKCHOTO OaHKiBCHKOTO OOCITyTOBYBaHHS, TaKOX
MATBEPIKYE, IO, KEPYOUHCh YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa HOpPMOIO YacTHHH 3 crtaTtTi 207
HusineHOTO KOAEekcy Ykpainu, CTOPOHM JOCSTIN 3rOAM PO BUKOPUCTAHHS NPH BYMHEHHI MPABOYMHIB MK HAMHU
aHAJIOTIB BIIACHOPYYHOTO IiANHCY, BiJIOBITHO 10 HACTYITHOTO:

1) enexrponnnii mizmuc (EII) - nani B enekTpoHHINA (GopMmi, sSKi TOJAIOTHCS 00 1HIIMX CNEKTPOHHHUX TaHUX abo
JIOTIYHO 3 HUMH TIOB'S3aHI Ta NpHU3HA4YeHI A igeHTH¢ikamii mignucyBada mmx gaHuX. Buxopucranas EIT
nepeabdavaeTbcs YMoBaMH OaHKIBCHKOTO MPOAYKTY, 3 IKUMH noroauBcs KimieHT, ykianaoun KOHKpeTHHH [JoroBip
PO HaJlaHHS 0aHKIBCHKOTO IPOIYKTY.

CTOpOHH TOTYCKalOTh BUKOPUCTaHHS TakuX pisHOBUAIB EIT:

a) «OTP-napoaby - Habip IiTepHUX Ta MU(PPOBUX CHMBOIIB, IO reHepyeThest bankom Ta Hagcumaerses KiieHTy
0e3mocepeIHbO MEpe MiATBEPIKEHHIM BoJIeBUsABICHH KitieHTa 3a momomorord SMS-moBimoMIIeHHS Ha HOMED
MoOimpHOTO TIpucTpoto Kiienra. OTP-mapons ciyrye juis MigTBEpKEHHS BUKIIOYHO ONHIET mii (e Moxe OyTu
BHPaXXEHHA 3roAM 3 YnMoch abo HamauHHS baHKy sKorock mopydeHHs, posmnopsmkeHHs). OTP-mapons He Mae
CTaTycy eJNeKTPOHHOTO MH(POBOro TMiANKUCY B PO3YMIHHI 3aKOHOJABCTBA YKpaiHHM TMPO  EICKTPOHHHI
nokymeHtoobir. OTP-mapons He Moke OyTH BH3HAHUM HENIMCHUM dYepe3 HOTo eNneKTpoHHy (popmy, abo depes Te,
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mo OTP-napons He Mae craTycy enekTpoHHOro Ludposoro manucy. Bei BoneBusiBnennst Kiienra, 3niiicHeHi B
CJICKTPOHHOMY BuTIsiAi 1 miarBepmxkeni OTP-maponeM, BBaKarOThCS TAaKMMH, IO BYHMHCHI 13 JOACpKaHHIM
nucbkMOBOi (OpMH, 1 HE MOXYTh OyTH OCKap»eHi uepe3 ix enekTpoHy ¢opmy. Byab-skuit HoBuit OTP-napois,
nosenernit Kimienty 3a momomororo SMS-moBinomieHHs Ha moBimomiennit Kimieatom Banky HOMep MOOiTBHOTO
MPUCTPOI0, BU3HAETHC bankom sik OTP-maposs BHKIIOUHO NMPOTATOM CTPOKY, 3a3HAYCHOTO OE€3MOCepenHbO B
SMS-moBimomnenni, skuM Oyno mocraBieHo OTP-mapons. Ilo 3akiH4eHHIO CTpOKy, 3a3HaueHoro B SMS-
MOBITOMJICHHI, JocTaBieHnd nmuM SMS-moBimomnernsmM OTP-mapons BBaka€Tbes HENIHCHUM 1 HE TPUIMAETHCS
Bankom sk migTBepmkeHHs HamipiB KiieHTa.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

0) «iIorin» Ta «mapoJib st aBTopm3anii y cucremi»: BukopucrtoBytothes omHouacHo. JloriH (abo Im’st), mio
noBigomisieTsest KitieHToM nceMoBuM nunsixoM bauky. Jlorin moxe Oytu 3MineHnit KilieHTOM BUKIIIOYHO HUISIXOM
nofanHs 1o banky BinnoBigHOi muceMoBoi 3asBu. [lapois i aBTopu3auii y cuctemi (nani 3a TekcroM — «Ilapons
aBTopm3amii»), mo HaxaeTbea Kimienty bankoM omgHOpazoBo muIsixoM BiampaeieHHS SMS-TIoBiZoMIIEHHS Ha HOMEp
MoOinpHOTO TpHCcTporo Kiienra. Ilaponms aBTOpm3amii micis MepmIoro BHUKOPHCTAaHHS OOOB’S3KOBO Mae OyTH
3mineHni KiieHTOM B moOpsaky, mependadeHOMY YMOBaMH OaHKIBCBKOTO MPOAYKTY, HICIS 9OTO MOXe OyTH
3MiHEHU HeoOMekeHy KibKicTh pasiB. [HimiaTopom 3minu [laponro aBTopu3arii Moxe BHCTynaTH K KiieHT, Tak i
bank 3 MipkyBaHp Oe3lekH, y BHIagKax, nepeabadyeHuX YMoBaMH OaHKiBChbKoro mnponykry. Hoeuii Ilapons
aBTopm3amnii (koskeH HOBUI [laponp aBTopm3aiii) posymierscss CtopoHamu TakoxX sk Ilapoms aBropmsamii. [Ipu
3miHi [Tapomto aBTopu3artii Bci momepenHi Bepcii [laporo aBTopu3anii BU3HAIOTECS HEIIMCHUMI.

2) TEeKCTOBi MOBITOMJIEHHSI 3ac00aMH MOOGUIBHOIO 3B’A3KY - CYKYMHICTh CHCTEMATH30BaHHUX an(aBiTHO-
TEKCTOBHX Ta NU(PPOBUX 3HAKIB (TEKCT), MO PopMyeTbess baHKOM Ta mepenaeTscst Ha HoMep MOOUTBHOTO PUCTPOIO
Knienra abo HaBIaKu.

SMS-noBinomiienns - Short Messaging Service — «cmyx06a KOPOTKHX MOBITOMIICHb)» - TEXHOJOTIs, IO JT03BOJISE
3[IMCHIOBATH NpUIMaHHSA-TIepeadyy KOPOTKHX TEKCTOBUX IOBIJOMJICHb 32 JOIIOMOTOI MOOUIBHOIO IMPUCTPOIO.
SMS-noBitoMiIeHHsT MOke OyTH 30epekeHe B Iam’siTi MOOLIBHOTO MPUCTPOIO. MicTuTh mpomno3ulito baHky 3
MoHBicTIO s KitieHTa 00paT BapiaHTH: IPUITHATH IPOIIO3UIIF0 a00 BiAMOBUTHCH Bif Hel.

3) dakcumijie — KOMis BIACHOPYYHOTO MiJIHUCY Ta/ab0 MEYaTKu, siKa BHOCUTHCSA B TEKCT JOKYMEHTY MEXaHIuHHM
a00 eneKTpoHHUM HUTIXOM. TakuM ynHOM, CTOPOHHM MOXYTb, SKIIO e nependadeno [IpaBuinamu ado YMoBamu
0aHKIBCHKHX MPOAYKTIB, BHKOPUCTOBYBATH (haKCHMiJIe, BiATBOpEHE MEXaHIYHO (32 JOMOMOTOI0 IITaMITy, KIIilIe) Ha
nanepoBoMy JOKYMeHTI, a00 B eJIEKTPOHHOMY BHUIJISZI (32 JONIOMOIOI0 POIPaMHOTO 3a0e3Me4eHHs) Ha IOKYMEHTI
B €JICKTPOHHOMY BHIJISII.

Sk 3pa3ok BnacHOpy4yHOTO Tiamucy Kiierra CTopoHu JOMOBIIINCS BUKOpUCTOBYBaTH mianuc KiienTa Ha 3asBi mpo
MPUIRHATTA npono3ullii bauky .

3pazok neyatku banky HaBeneHo mig numu [IpaBumamu.

Kiient mae mpaBo BHMaraTd Ipej siBICHHS JIOBIPEHOCTI Ha YNOBHOBakeHy ocoOy baHky anst minTBepIuKeHHS
HasIBHOCTI MIOBHOB2)XEHb B YIIOBHOBaXXEHOT 0c00M baHKy Ha BUMHEHHsI BIJIIIOBITHUX [TPABOYHHIB.

2.3. 3acTepe:keHHsI PO Ji€BY 3roay

2.3.1) rosiocoBe MiIATBepI:KEHHS] — 3/IMCHIOETHCS KaHATaMH Tele(OHHOTO 3B’s3Ky. BHKOPHCTOBYETHCS mpH
JMUCTaHIitHOMY oOciyroByBaHHI KiieHTa 3 METOIO 3[iHCHEHHS OCTaHHIM TepeadadyeHuXx YMoBaMu OaHKiBCHKOTO
MIPOAYKTY omepaniii abo HagaHHA HoMmy bankom mepenideHnx B YMoBax 0OaHKiBCBKOTO MPOAYKTY iH(pOpMAamiHHUX
nociyr. BeranoBnenHst ocoon KimieHTta U1 MOXKIMBOCTI HaJ@aHHS HUM T'OJIOCOBOTO IATBEPXKEHHS 3/IIHCHIOETHCS
3a JIOIIOMOToI0 3aco0iB BcTaHOBIEHHS ocobu KiieHta, mo mepenbaueni B YMoBax OaHKIBChKOTO mponykry. Ilpu
upoMy KitieHT moromkyeTbest 3 THM, 00 Il MiABUILEHHST O0€3MEeYHOCTI Takoro croco0y BoseBusBIeHHs KitieHTa
Ta YHUKHEHHS B MaiiOyTHbOMY CIIpHMX IMTaHb, baHk 37ilicHIOBaB ayaio 3anuc A3BiHKa. Bukopucranns Kiientom
TaKOro CHoco0y HaJaHHS po3NOpsIKeHb baHKy He BHKIIOuae MoXxmBe 00poOsieHHs: bankoM nokymenris Kiienra
Ha TIanepoBUX HOCISX;

2.3.2) o0OMiH MOBiTIOMJIEHHSIMH 3ac00aMH €JIEeKTPOHHHX NOINTOBHX cepeiciB (e-mail) — rpyHTyeThcs Ha
MOJKJIMBOCTI YKJIQJIeHHS MPAaBOYMHIB IUIIXOM 0OMiHY JMcTaMu. Y mepefoadeHnx Y MoBaMu OaHKIBCHKUX MPOIYKTIiB
BUIIaJKaX Ta TOPSJIKY Takuil crocid QikcyBaHHS BoseBusiBieHHs CTOPIH BHKOPHCTOBYEThCA 3 YpPaxyBaHHIM
00MeKeHb, YCTAaHOBJIEHHMX YHHHMM 3aKOHOJABCTBOM. Taki IIOBIJIOMJIEHHS MOXXYTh MICTHTH, OKpIM TEKCTOBOL
YAaCTHHH, TAKOX BKJIAJCHHS 3 €IEKTPOHHUX KOIH JOKYMEHTIB, SIKi MICTUTUMYTh 00 HE MiCTUTUMYTb 300paXKeHHS
BiIOMTKY BIIaCHOPYYHOTO mianucy (rmevarku) Kitienta ta/abo ynoBHoBaxxeHOi ocoou baHky;

2.3.3.) 00MiH (paKCOKOMIIMH JOKYMEHTIB - IPYHTY€ETHCS HA MOXIMBOCTI YKIIAJEHHS IPABOYMHIB IIJISAXOM OOMiHY

Juctamu. Y miepenbdadeHnXx YMoOBaMH OaHKIBCHKMX MPOAYKTIB BHUIAAKAX Ta MOPSAIAKY TaKU cmociO ¢ikcyBaHHS

BoJieBHsiBiIeHHs: CTOPiH BHKOPUCTOBYETBHCS 3 YpaxyBaHHIM OOMEXKEHb, YCTAHOBJICHHX YMHHHM 3aKOHOIABCTBOM.

Komii moxKyMeHTiB, SIKi HaJICHIATUMYTHhCS TAaKUM YWHOM, MICTUTUMYTh 300pa)X€HHs BiTOWTKY BJIACHOPYYHOTO
7
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mianucy (meyatkn — 3a HasBHocTi) KiieHra Ta/abo ynoBHOBakeHOI ocobu baHky 1 moBMHHI OyTH 3aMiHEHi Ha
JIOKYMEHTH, CKJIaJeHI 1 MiANUcaHi Ha NaNnepoBHX HOCIAX B IHUCHMOBIH (OpMi, B CTPOKH Ta B HOPSAKY,
nependadeHuME YMOBaMHU OaHKIBCHKOTO TIPOIYKTY;

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

2.3.4) moBua3zHa 3roma — croci0 BusBieHHs KiieHToM 3romu mpuitHsTH 3MiHH 10 [lpaBwn Ta/abo YMmoB
0aHKIBCBKHX TPOAYKTiB, Ta/abo Tapudis, mo 3ampomonoBani bankom, y mepenbauenux IlpaBuimamu Ta/abo
YMoBaMu GaHKIBCHKOTO MPOAYKTY, Y 3B’A3KY 3 BIZICYTHICTIO MMCBMOBO BHpaKeHUX 3arnepeueHb KiieHTa 10 CIuBy
nepenbdadeHoro s bOro CTPOKY;

2.3.5) wouxawmeHTHi aii - mii KiieHTa, 1m0 BHABIAIOTE HOTO BOJIO BCTAHOBUTH TPABOBIIHOCHHH CBOEIO
MTOBEIIHKOIO, MO0 K01 MOXKHA 3pOOUTH NIEBHIH BUCHOBOK NP0 KOHKPETHHH HaMip. Y mependadenux IlpaBumamu
Ta/abo YMoBaMH OaHKIBCBKHX MPOTYKTaX BUIAIKAaX, I1e crociO BusBieHHS KiTieHTOM 3romu MpWHHATH 3MiHH 1O
IIpaBun Ta/abo YMoOB OaHKIBCBKHX TPOIYyKTiB, Ta/abo Tapm¢iB, mo 3amponoHoBaHi baHkoMm, NIUIIXOM
KOPHCTYBaHHS IOCIYTaMH/TIPOAYKTaMH baHKy Ha HOBHX yMoOBax (3MiMCHEHHS oOIeparii, 3aMOBJIAHHS IIOCIYTH,
BBeneHHa PIN-koxy Tomo).

PO341J1 3. IPEJMET JOT'OBOPY KOMIIJIEKCHOI'O OBCJIYTOBYBAHHA

3.1. JoroBip kommiekcHoro odciayropyBanns (JAKO)

3.1.1. JloroBip KOMIUIEKCHOTO OOCIYrOBYBaHHsS BH3Ha4a€ yMOBH Ta NMOPAIOK HamaHHA BaHKOM KOMIUIEKCHOTO
obciyroByBanHs Kitienta 3a obpanumu Kitientom Ilponmyktamu baHKy, a TakoX peryjiro€ BiXHOCHHH IIOJO
BIIKPHTTS, 00CITyroByBaHHS i 3akpuTTsa Paxynka(iB) KimienTa ta po3mimennas Kniearom Brnany(iB) y banky.

3.1.2. VYxmamanas KO BinOyBaerbcs mim dac 3BepHeHHS Kiienta no bBamky momsixom odopmieHHS Ta
nianucanus Kirienrom 3asBu npo npuitHATTS npono3uuii banky y nBox npumiprukax. [Ipu npomy Kiient nosuneH
Mpe/’IBUTH JOKYMEHT, 110 MTOCBIIYYyE 0c00Y, MOBIIKY MPO MPUCBOEHHS PEECTPAIIITHOrO HOMEepa 00JIIKOBOI KapTKU
IUIATHUKA MOJATKIB, @ TAKOK HajaTu (y T.4. 3alIOBHUTH) 10 BaHKy iHIII JOKYMEHTH, NEpeliK SIKUX BH3HAYAETHCS
baHKOM y BiJIIIOBIIHOCTI JI0 YUHHOT'O 3aKOHOAABCTBA YKpalHU Ta BHYTPIIIHIX TOKyMeHTiB baHKy.

3.1.3. 3asBa npo npuiHATTS npono3uuii baHky mignucyerbes Ta noxaeTbes B bank ocoducro KiieHtom y aBox
NPUMIPHHUKaX Ta € MiATBEPPKEHHSIM Toro, mo KiieHt o3Haiomnenuii 3 [IpaBunamu, npuitHsB Ha ceOe 3000B’A3aHHS
MOTPUMYBATHCH IX Ta 3rojeH Ha ykiamganHs 3 bankom JIKO. bBank cTaBuTh BiAMITKY Tpo mpuiHATTS Bin KimienTta
3asiBu Tipo MPUHAHATTA nporo3ullii baHnky Ha 000X MpUMIpHUKaX y BIAMOBIAHIN rpadi JaHOT 3asBH i3 3a3HAYCHHSIM
ATH Ta MIANUACY YHNOBHOBa)keHOi ocobOu BaHKy, skmit ckpimumoerscs mevatkoro banky. KO e ykmagenum i3
MOMEHTY BUHHEHHs baHkoMm (ynoBHOBaXkeHOIO oco00ro banky) Ha 3asBi npo npuitHsTTs npono3uii banky Kiienra
y BignoBigHiH Tpadi maHOi 3aMBM BIAMITKH Tpo I NPUHAHATTA. 3asBa NPO NPHUHHATTA mpomnosumii baHky
0(OPMITIOETBCS B IBOX MPUMIpHUKAX: OJMH IMPUMIpHUK 3aIHIMIA€Thcs B baHKy, iHmMi — nmoBepTraeThes KitieHTOBI.

3.1.4. Micuem BukoHanHs JIKO e micue3HaxomkeHHs 0puauuHOi ocobu banky. lle 1mosioskeHHsT HE MMOBHHHO
posymitucs CTopoHaMH TakUM 4MHOM, 110 CTOpOHM M030aBiieHi NpaBa Ha BIACHUI PO3CYA NPUIHATH BUKOHAHHS
3000B’s13aH01 CTOpPOHM B IHIIOMY MICIl, @ TUIBKM TaKUM YMHOM, IO YIpPaBHEHa (SKa Mae BiJIIOBIAHI NpaBa)
CropoHa Mae mpaBo Hanossiratd Ha BukoHanHi JIKO B ycraHOBIEeHOMY B I1IbOMY ITyHKTI MICLi BHKOHAHHSI.
30608B's13anHs, 110 BuuikBae 3 JIKO, Takox Moke OyTH BUKOHAHE B IHIIIOMY MICIIi, SIKII[O I[¢ BCTAHOBJICHO aKTaMU
LUBUILHOTO 3aKOHO/IABCTBA 200 BUILIMBAE 13 CyTi 3000B's13aHHS YU 3BUYAiB A1JIOBOr0 00OPOTY.

3.1.5. V¥ nopsnky Ta Ha yMOBaX IbOro JoroBOpy KOMIDIEKCHOTO 00CTYroByBaHHS baHK 3000B’3Y€ThCS HaTaBaTH
KitieHTy KOMIUTEKC MOCHYT, BU3HAUYEHHUX 1M J[OrOBOPOM KOMIUIEKCHOTO obOciyroByBanHs (y T.4. Tapudamu) ta
3aMOBIIeHNX KIiEHTOM NUITXOM MmignucaHHsS 3asBU IOJAO BiAMOBIAHOTO baHKiBchKOro mpoaykry, a KiieHT
3000B’sI3y€ThCS 31IMCHIOBATH OIUIATY 32 HaJlaHi baHKOM MOCIyrH Ta BUKOHYBATH iHIII 3000B’s13aHHS BiIIIOBITHO 10
poro JloroBopy KomriekcHOTO oOcyroByBanHs ( y T.4. Tapudis).

3.1.6. Ilizmucanusm 3asBU PO NPUAHSTTA nporo3ulil banky Kiient 6e33actepexHo npuiimae ymoBu J[oropopy
KOMIUIEKCHOTO 0OCITyTOBYBAaHHSI T4 BU3HAE HOTO 00OB’I3KOBUM JIJIsl BUKOHAHHSI.

3.2. bankiBcbKHiil MPOAYKT

3.2.1. KnieHT mae npaBo ckopucratucs Oynb-sSKuM baHKiBCEKMM NMPOIYKTOM, IO MPOIMOHYEThCS baHkoM B pamkax
JKO. [Ina uporo mix bankom Ta Kimientom y mopsaky, Bu3HaueHOMY B IuxX [IpaBmiax, y T.4. 3 ypaxyBaHHAIM YMOB
BIZMOBITHOTO OaHKIBCHKOTO MPOJYKTY, YKiagaeTbecs JloroBip mpo HagaHHS OaHKIBCBKOTO MpPOXYyKTy. Jlis
MOXJIMBOCTI yKianaHHs 3 bankom JloroBopy OankiBchkoro mpoaykry Kiient odopmisie B banky 3asBy B nBOX
MpUMIipHHKaX 3a (OpMOI0, 00YMOBIICHOI YMOBAMH BiJIIOBITHOTO OAHKIBCHKOTO MPOAYKTY. BaHK CTaBUTH BiIMITKY
npo npuitHATTs Bij Kiienta 3asiBu Ha 000X NpUMipHUKax y BiANOBIAHIN Tpadi AaHOT 3asBH 13 3a3HAYEHHSM JIaTH Ta
miAnucy yrnoBHOBaXkeHOi ocoOu baHKy, skmil ckpimisieTbecst nedyatkoro banky. I3 MomeHTy BumHeHHs bankom
(ynoBHoBaxkeHOI0 0co00r0 banky) BinmosinHoi BinmiTku Ha 3asBi KiienTa mono obpanoro Kiienrom bankiBchkoro

MIPOIYKTY BimmoBigHwiA JloroBip mpo HajgaHHsS OaHKIBCHKOTO MPOAYKTY BBa)KA€ThCS YKIAJACHWM MiXk baHkoM Ta
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Kiienrom Ha VYMoBax BiIIOBiAHOrO OaHKIBCHKOTO NHpOAYKTy. Y 3asBi MoOke mnepexdayarucs Mi3Hima nara
HaOpaHHs YnHHOCTI JloroBopoM GaHKIBCHKOTO NMPOJYKTY, HiX nara opopmieHHs Kinienrom y banky 3asBu. 3assa
PO NPUHHATTS Npono3ulii banky oopMITIOETECS B IBOX MPUMIPHHUKAX: OJMH MPUMIPHUK 3aJIMIIAETHCS B baHKy,
iHmmMit — moBepraeThes KimieHTOBI.
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3.2.2. loroBip mpo HagaHHsA 0aHKIBCHKOTO MPOAYKTY € HeBix eMHOI0 yacTuHOIO JIKO.

3.2.3. bark Hanmae Kiienty mocmyru/3aiiicHioe omepariii 3a JloroBopom mpo HagaHHS OaHKIBCBKOTO MPOAYKTY 3
ypaxyBaHHsIM Tapu@is, mo Iif0Th Ha JaTy HaJaHHS BiAIOBITHOI TOCITYTH/ 31 CHEHHS OTepartii.

3.3. Yuecenns 3miH 10 IIpaBui

3.3.1. bank Mae mpaBo BHOcHTH 3MiHM 10 [IpaBui, y ToMy uucii 10 YMOB OaHKIBCHKHX HpOIyKTiB, Tapudis,
BU3HAYAIOYM MPH IIhOMY TIepermik BaHKIBCBKHX MPOAYKTIB, iX 3MICT Ta YMOBH HAIaHHS, a TaKOX I[PaBO
JonoBHIOBaTH [IpaBria HOBUMHU NOAATKaAMH.

3.3.2.  3wminm, mo Oynu BHeceHi baakom mo IIpaswi, y Tomy 9mcni 1o YMOB OaHKiBCHKUX MpoAyKTiB Ta Tapudis,
HaOyBaroTh umHHOCTI 4epe3 30 (TpUOUATh) KaJeHAApHUX JHIB 3 JaTW PO3MIMICHHA BIiAMOBINHMUX 3MiH Ha
OdoiniitHomMy caifti baHKy, SKIIO TiIBKH TPH po3MimieHHI Takux 3MiH Ha Odimiinomy caiiti banky He Oynme
nepenbdaveHo, M0 BOHM HaOyBarOTh YMHHOCTI Mi3HimIe, a0o YMoBamu OaHKIBCHKHX HPOAYKTIB HE MependavdeHo
IHIIWA CTPOK YU MOPSAOK HAaOyTTd 4MHHOCTI. Po3mimenHs 3miH Ha OdiniiiHoMy caiiti baHky € HanexHuUM
BUKOHaHHAM baHkoMm 000B’si3Ky miofo nonep:kaHHs (HopMH Ta MOPsAKY moBimomieHHs KiieHTa mpo 3MmiHH 110
IpaBun (Bxarouatoun Bci Jomatku mo Ilpaswn). Hespakaroun Ha iHmII mosnokeHHs [IpaBwi mono CTpPOKIB
noBiomyieHHs1 mpo 3miHu 1o IlpaBun ( y T.4. ycix monmarkiB g0 HuX), baHk OyJe AOTpHUMYyBaTHCS YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH, SIKIIO HUM Tepe0aueHo 1HIINI CTPOK MOBiIOMIICHHS.

VY Bumaaky Hesronu KiieHra i3 3ampononoBanumu bankom 3minamu no IpaBmn, Kimient 30008’ s3aHmil 10 gaTté
HaOpaHHS YHWHHOCTI BIiNMOBIMHUMH 3MiHaAMH (BKIIIOYHO) TojaTth a0 bBaHKy NHCBEMOBY 3asBy HpO HE3romy 3
BiINOBiTHUMH 3MiHaMu Ta po3ipaHHA [IKO (abo BimnmosigHOTro JloroBopy mpo HajaHHS 0aHKIBCHKOTO MPOIYKTY).
VY TakoMy BUIAIKy 3 TaTH HAOpaHHS YHHHOCTI BiAMTOBITHUME 3MiHAMHU, SKIIO:

3.3.3.1) Kuient ne moromuBcs 3i 3miHamu 10 IlpaBun B minomy (KOIU 3MiHH CTOCYIOTHCS BCIX HPOJYKTIB, HIO
nponoHyoThcs barkom y mexax JIKO):

- bank npunuusie obGcnyroByBanHs KiieHTta 3a BciMa BaHKIBCBKMME NpOAyKTamH, IIONO0 SKUX MiK baHkoMm Ta
Kiienrom B pamkax JIKO 6yio yknaneno BinnoinHi JloroBopu npo HajaHHS 0aHKIBCHKOTO IPOAYKTY; Ta

- CTPOK KIiHIIEBOTO BHUKOHAHHS BCiX 3000B’s13aHb CTOpPiH OJlHA mepen OJHOI0 3a BciMa JloroBopamu nmpo HajaHHs
0aHKIBCHKOT'O TPOJYKTY, YKiIaaeHuMu B pamkax JIKO, € Takum, 110 HacTaB, y 3B°s13Ky 3 uuM CTOpOoHM 3000B’s13aHi B
TaKy JaTy BUKOHATH BCI CBOI 3000B’sI3aHHS O{HA MTEPE/] OJHOIO 32 TAKUMH JIOTOBOPAaMH B IOBHOMY 00CSI3i;

- KO ra BignoBinHi JoroBopu npo HajaHHs OaHKIBCBKOTO NPOJYKTY € NPHUIMHEHUMH 3 MOMEHTY IOBHOTO
BUKOHAHHS 3000B’s13aHb CTOPIH 32 HUMH.

3.3.3.2) KiieHT He moroauWBCs 31 3MiHAMH O OKpEMHX YMOB OaHKIBCBKHX IPOAYKTIB Ta/a00 31 3MiHAMH 10
Tapugis, y BigmoBigHOCTI 10 skuX baHk Hamae KiieHTy mociayrn 3a HiFOYUUMH Ha MOMEHT BHECEHHS 3MiH
JloroBopamu mpo HaJlaHHs 0AaHKIBCHKOTO MPOIYKTY:

- bark npunmHsie o6cnyroByBanHs KirieHTa 3a TiiM JIoroBOpoM Ipo HaJaHHS 0aHKIBCHKOTO MPOAYKTY, 3 YHECCHHIM
3MiH g0 sikoro KiieHT He moromuBes (30kpeMa 3MiH 1O YMOB BIATIOBITHOTO OaHKIBCHKOTO MPOAYKTY Ta/abo
Tapuis 3a BiAmoBiTHUM BaHKIBCEKAM TIPOIYKTOM); Ta

- CTPOK BUKOHaHHS BCiX 3000B’s3aHp CTOpiH OfHa Iepex OAHOIO 3a BiANOBITHMM [lOrOBOpOM IIpO HAJaHHS
0aHKIBCHKOTO TPOAYKTY, OOCITyrOBYBaHHS 3a SKMM TMPUIUHEHO, € TaKUM IO HACTaB, y 3B’s3Ky 3 uuM CTOpOHH
3000B’s13aHi B TaKy JaTy BUKOHATH BCi CBOi 3000B’S3aHHS OAHA IEpe] OJHOIO 3a TaKWM JIOTOBOPOM B IIOBHOMY
00cs31; Ta

- BiznoBigHuit Jloroip mpo HajaHHSA 0aHKIBCBKOTO INPOAYKTY, oOciyroByBaHHs Kii€eHTa 3a SKUM HPUIIMHEHO, €
MIPUIIMHEHNM IIiCJIsl TIOBHOTO BUKOHaHHS CTOpOHaMM CBOIX 3000B’I3aHb 3a HIM;Ta

- AKO Ta inmi JloroBopu npo HajaHHS OaHKIBCHKOTO MPOAYKTY IIPOIOBXKYIOTH CBOIO JIiIO.

3.3.3.  SfIxmo bankom 10 MoMeHTy HaOpaHHs YMHHOCTI 3MiHaMu 10 [IpaBwi (y ToMy umcii 10 YMOB OaHKIBCHKHX
npoaykrtiB Ta TapudiB) He Oyao OTpUMaHO MHUCBMOBOI 3asiBM KiieHTa mpo He3roay 3i 3MiHaMH, BBaXKAEThCS LIO
KiieHnT HazaB cBOIO 3rojy Ha BHECEHHS 3alpONOHOBaHMX 3MiH J10 IlpaBun (y Tomy umcii 10 YMOB OaHKIBCHKHX
mpoxayktiB Ta Tapui), Taki 3MiHI BBaKAIOTHCSI BHECEHUMH 3a MOro keHHAM 13 Kiienrom (3a 3romoro Cropin) 6e3
HEOOX1AHOCTI miaAmucanHs oaaTkoBuX noroBopiB g0 KO, a moxansmre odciayropyBanns bankom Kiienrta 3a JIKO
/ BinmoBigauMu JIoroBopamMu po HaJaHHS GaHKIBCHKOTO MPOIYKTY 3MIMCHIOETHCS 3 YPaXyBaHHAM TaKMX 3MiH.

3.3.4. TIlpaBwia (3MiHM Ta MOMOBHEHHs 10 IlpaBwmi, HOBa pemakiis [IpaBui) MOYMHAIOTH 3aCTOCOBYBATHCS Y
BimHOCHHAxX CTOpiH 32 JIoroBOPOM KOMITIIEKCHOTO OOCITYyTOBYBaHHS 3 AaTH HAOYTTs YMHHOCTI [IpaBunamu (3MiHaMu
Ta JoTTOBHEHHAMHU 110 [IpaBui, HOBOO penaxiiero [1papw).



0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — izundynux ocid y ITAT
va BAOILAIDIEHS «BAHK THBECTHLIII TA 3AOLIAJDKEHb»
3.3.5. UYunna pepaxuist Ilpasun odiniitno onpumonHioeTbess Ha OdiniliHoMy caiiti banky Ta po3mingyerscst y
npuMitieHHsX YcraHoB banky.
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- ,55 IHBECTULIIM

3.3.6. 3wminm no Tapudis, noB’s3aHi 31 3MIHOIO MPOLEHTHOI CTaBKH, MOXYTb OyTH 3IiMCHEHI y 3B’sI3Ky, ajie He
BHKJIIOYHO: Y Pa3i 3MiHH KOH IOHKTYPH Ha TPOIIOBO-KPEAUTHOMY PHHKY YKpainu (po3mipy o6iikoBoi ctaku HBY,
pO3Mipy MPOLIEHTHUX CTaBOK Ha (hiHAHCOBOMY PMHKY YKpaiHH Ta iHIIMX YMHHHUKIB), 3MiHM B yMOBax BaHKiBCEKHX
MIPOAYKTIB, 3MiHM MoJiTHKY baHKy 4n B iHIMX BHUMaakax 3a pimeHHsM banky. [Ipu 3mini Tapu¢is, He3Bakaroun Ha
igmi momoxxeHHst IlpaBmn, Bamk noTpumyeThcst CcTpokiB moBimomieHHs Kimientie mpo 3miny Tapudis, ski
nependaveHi YMHHAM 3aKOHOJABCTBOM Y KpalHH, SKIIO 3aKOHOIaBCTBOM Iepen0adeHo iHINI CTPOK HOBiIOMIICHHS.

3.3.7. 3000B’s3aHHS MIOAO BinCTEeXEeHHA 3MiH 10 IlpaBmim, y T.9. YMOB OaHKIBCHKHX NMPOAYKTiB Ta/abo Tapudis,
NOKJIaaeThesl BUKIOUHO Ha Kiienrta. KitieHT moBuHeH BincimiakoByBaTu 3Mminy [IpaBmi, y T.4. YMOB GaHKIBCHKHX
nOpoAyKTiB Ta/abo Tapudie, musIxoM mepeBipkd moBimomiieHs npo 3miny 10 [paBun (y T.4. YMOB GaHKiBCBKHX
nponykriB ta/abo Tapudis), orpumanux Bix banky (y BUIaaKy HaJICHIaHHS Takux MoBinomieHb baHky), Ta/abo
pO3MillleHHX B onepauiiHux 3ainax banky, Ta/abo Ha OdiniliHomy caiiTi baHky.

3.3.8.  KitieHT Mae nmpaBo CKOpHUCTATHUCS OYyIb-SIKOIO MMOCIYTOl0, 10 HAaJa€Thcs baHKOM y paMKax KOMIIJIEKCHOTO
OaHKiBcbKOro 00ciyroByBaHHs Ha ymMoBax JIKO muisixom noxanus banky 3asBu Ha oOpanuii Kiientom IIpoaykr
Banky.

PO3 1T 4. 3ATAJIBHI TOJIOKEHHS OO0 BIIKPUTTA TA OBCJIYT'OBYBAHHSA PAXYHKIB

4.1. Bank 3miiicHIOE BIAKpUTTS Ta 0O0cimyroByBaHHsA PaxyHka Ha migcrtaBi HamaHoi KiieHTom 3asBu Ta iHIINX
JIOKYMEHTIB BiJMOBIZHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU, BHYTPIlIHIX HOKyMeHTIB banky Ta JloroBopy
KOMIUIEKCHOTO OOCIIyrOBYBaHHs, a CTOCOBHO KapTKOBMX paxyHKiB — Takox BignoBimHo go IIpasun MIIC Visa
International.

4.2. Paxynok KilieHTY BiIKpHMBa€eThCS 32 yMOBU HaJaHHS Ta 3allOBHEHHS JOKYMEHTIB, epea0aueHux YHHHUM
3aKOHOJIAaBCTBOM YKpaiHH, J[0oroBOpOM KOMIUIEKCHOTO OOCIYrOBYBaHHSI Ta BHYTPIIIHIMH IOKyMeHTamMu baHKy,
micyist 3nicHeHHs baHKOM BIAMOBIHOT MepeBipKK TaKUX JOKYMEHTIB. PaxyHok KiieHTy BIAKpHBAETHCS JIUIIE MTICIIs
3maificHeHHst imeHTHgikawii, BuBueHHs Ta Bepudikauii Kiienta (YnoBHoBaxkenoi ocobu Kiienra) abo
NepeBIpKU/OHOBJICHHS IaHUX 3a Mpe] IBJICHUMHU JoKyMeHTamH (ko KiieHT mae paxyHku B banky i OyB panime
iIeHTH(IKOBaHUH) BiIIOBITHO IO BUMOT 3aKOHOJAaBCTBA Ta BHYTPIITHIX HOPMAaTUBHUX TOKyMeHTiB baHKy.

4.3. Kiient ormmauye Hamani bankoMm mocmyru B po3mipax 3rimHo 3 Tapudamu BaHky, YMHHUME Ha MOMEHT
HaJaHHS TOCIYT.

4.4, IHimiroBaHHs Ta/abo 3miticHeHHs KiieHTom omepamniii 3a PaxyHkoMm micns BHeceHHs 3MiH a0 Ilpasun (3
yciMa JofaTKaMH A0 HHUX) YBakaeTbcs 3romoro KirieHTa Ha mponoBxeHHs oOciyroByBaHHS 3a JloroBopom
KOMIUIEKCHOTO OOCIyTrOBYBaHHS 3 YpaxyBaHHSIM YHECEHHX 3MiH 710 [IpaBumil, a TaKo>X BU3HA€ETHCA MiATBEPIPKCHHAM
Toro, mo KiieHT o3HaifoMMBCcs 3 akTyalbHOI (YMHHOK) peaakiicto IlpaBui mepen MiATBEPIOKEHHSIM CBOTO
BOJICBHSIBJICHHsI Ha 3JilicHeHHs onepauiii 3a Paxynkom. [IpaBo banky Ha oTpuMaHHsI HaJeXHUX HOMY KOMICIi He
Moxe Oytu 3anepeueHe KitieHTOM Ha Tii miCTaBi, 0 OCTaHHIH MONEPEHFO HE 03HAHOMHBCS 3 YHHHOIO PEAAKIIE0
[paBun, y T.4. Tapudis.

45. HapaxyBaHHs Ta crijiata KoMicii 3a Ha/laHi OCJIYTH TPOBOJIUTHLCS OJHOYACHO 3 HajlaHHAM bankom KitieHty
MOCITYTH, SIKIIO iHIIe He BUu3HaueHo Tapudamu banky abo JloroBopoM npo HajaHHs 0aHKIBCHKOTO IPOIYKTY.

4.6. Sxmro KiieHTy HamiHInM KOIITH 3 3a3HAYCHHSM JIaTH BAJIOTYyBaHH:, To baHk 3apaxoBye 1x Ha PaxyHok Ha
noyarok OmepamiifHoro JHs, SKUH BH3HAYCHWH NATOI0 BAJIOTYyBaHHs. SIKIIO AaTa BaJIOTYBaHHS IIpUIajgae Ha
Hepo6Gounii nenb, To bank 3apaxoBye komrty Ha PaxyHok Ha nmovarok mepuioro baHKiBCBKOTO JHS, HACTYITHOTO 32
JTHEM, SIKWI BU3HAUYCHMH aTOI0 BAIOTYBAHHS.

4.7. VY pasi otpumanHs baHKOM 10 1aTh BaJIOTYBaHHS BKa3iBKM IIPO BiAKIMKAaHHS KOIITiB baHk moseprae ix
IUIATHHUKY.
4.8. bank nosigomisie Kirienta mpo HaaxokeHHs a00 BIIKIMKAHHS KOIITIB, sIKi HAJINIIITN HA HOTO aapecy, Ta

JIaTy iX BAIIOTYBaHHS HE Mi3HiIe HACTYMHOTO BaHKIBCHKOTO JHS 3 THS HAAXOKEHHS/BITKITNKAHHS.

4.9, Bank 3piiicHIOE po3paxyHKOBO-KacoBe 00cayroByBaHHsa KilieHTa B Mekax 3ajMINKy KOIITIB, 110 HasIBHUH
Ha Paxynky Kuienra, 3a yMOBH, 110 CyMa 3aJIMIIKy KOIITIB Ha TakOMy PaXyHKy € JOCTaTHBOIO IUIsi BUKOHAHHS
noganoro KitieHToM po3paxyHKOBOTO Ta/a00 KacoOBOTO JOKYMEHTa, oHOYacHOi cruiatu Kiientom banky kowicii 3a
HaJlaHHS TIOCIYTH/TpoBeZieHHs omepanii (okpimM BunankiB, komm JIKO mnepenOayeHwi iHIINKA MOPSIOK CIIIATH
komicii baHky) Ta B pasi BiZCyTHOCTI 3a00proBaHOCTi IO CIIaTi KOMicii Ha mificTaBi pO3paxyHKOBUX, KaCOBHX
JIOKyMEHTiB, HajaHux KiieHToM 1 odoOpMIEeHHX BIANOBITHO 10 BHUMOT 3aKOHOJAaBCTBA YKpaiHH, BHYTpIIIHIX
nokymeHTiB banky Ta ymos JIKO. ¥V pamkax okpemMux BaHKiBCBKMX HPOIYKTIB MOKe OyTH nependadyeHo BiACTYI
BiJl TIOJIOKEHb LbOTO ITYHKTY, SIKIIO Iie repeabaueHo JloroBopamu mpo HalaHHS 0aHKIBCBKOTO IPOJIYKTy Ta/abo
YMmoBaMyu 0aHKIBCHKUX MPOAYKTIB.

4.10. Bask 3miiicHIO€ 3apaxyBaHHS KomTiB Ha PaxyHok(u) Kiienra 3 ypaxyBaHHSAM pexumy PaxyHka Tta

00MeKeHb, YCTaHOBIIEHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHu, y T.4. Harionansaum 6ankoM Ykpainu, ta JIKO.
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4.11. bank 3apaxoBye KOIITH B iHO3eMHiil BamoTi Ha PaxyHok Kilienta B mopsky, nependadeHOMY YMHHHM
3aKOHOJIAaBCTBOM YKpaiHW, Ta Micis 3'ICyBaHHs BiJICYTHIX/HETOYHMX PEKBI3HTIB y MOBIJOMIICHHI B IOPSAKY Ta B
CTPOKH, BU3HAUCHI BHYTPIIIHIMH JOKyMeHTaMu baHky.
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4.12.  Kiienr omnagye BuTpatH baHKy, ToOB's3aHi 3i 3'ICYBaHHSM DPEKBI3UTIB IOBiIOMJICHHS, 3a3HAUYEHOTO B
myHKTi 4.11 [IpaBun, Ta BUTpaTH y 3B’ 43Ky 3 BiAKIMKAHHIM IUIATKHOTO TOPYYCHHS B 1HO3EMHIN BaJIOTi, 3TiIHO 3
nitounmu Tapudamu banky.

4.13.  KitieHT 3milicCHIOE pPO3MOPS/KCHHS KOIITaMH Ha PaxyHKax y MeXax 3ajHIIKy TPOIIOBHX KOIUTIB Ha
PaxyHKy, SKILIO iHIIE HE BCTAHOBJICHO JI0roBopoM Ipo HajaHHs OAaHKIBCHKOTO MPOIYKTY, 30KpeMa JIoroBopom mpo
Ha/IaHHSA oBepapadTy.

4.14. VY Bumankax, nepen0adyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM, y T.4. HOPMATUBHO-NPABOBHMH aKTaMHU
HBY, nHomepu Ta pekBisutn PaxyHka Moke OyTH 3MiHEHO 3a iHiliaTuBol baHky 0e3 ykmaneHHS Oyab-sSKUX
noroBopiB Mk Kiienrom Ta bankom. Ilpm 3miHi HOMepiB Ta pekBi3uTiB Paxynka bank nosimomise Kiienra y
MOPSIIKY, YCTaHOBJICHOMY YWHHUM 3aKOHO/IaBCTBOM Ta/ab0 BHYTPILIHIMHU JOKyMeHTaMH baHKy.

4.15. Paxynku KiienTta 3akpuBaroThcs 3a 3asBor0 KilieHTa Ta B IHIIMX BHMajKaX, NepeI0aYCHUX UYUHHHUM
3aKOHOJIAaBCTBOM YKpaiHu Ta/a00 J[oroBopoM KOMIUIEKCHOTO 00CIyTrOBYBaHHSI.

PO3/1LJ 5. TIPABA TA OBOB’SI3KH KJIIEHTA TA BAHKY
5.1. Oxkpim iHmux npas, nepegdavyeHux Joroeopom KoMmJIeKCHOro o0ca1yroByBanis, bank Mmae npaBo:

5.1.1. Bumararu Ta orpumyBaTH Bix KiieHTa nmepenbaveHi YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta BHYTPIIIHIMU
nmokymeHTaMu banky iH(opMarito Ta JOKyMEeHTH, HeoOXiTHI U BiTKpHUTTS i 00ciyroByBaHHs PaxyHka Ta/abo mis
3MifiCHeHHs baHKOM CBOiX MOBHOBaXK€Hb Yy cCdepi BAIIOTHOTO KOHTPONMO 4 y cdepi mporumii mneramizamii
(BIIMHMBaHHIO) JOXO[IB, OAEP)KAHWUX 3JOYMHHMM MUIIXOM, abo (iHaHCYBaHHS TEPOpPHU3MY uM (iHAHCYBaHHSIM
PO3MOBCIO/KEHHST 30poi MacoBOro 3HHMIIEHHS a0o0 jajsi BUSIBICHHS NojatkoBux pesuzaeHTiB CIIA, paxyHKiB
nmomaTkoBux pe3uneHTiB CIIIA Ta BukoHanHs bankom Bumor FATCA, a Takox Mae mpaBO Ha BXKUTTS 3aXOJIiB,
CHpSIMOBaHMX Ha 3’sICyBaHHs CyTi Ta MeTH omepanii KiieHta, y T.4. IUIIXOM BHTpeOyBaHHS JOIAaTKOBHX
JIOKYMEHTIB 1 BIJIOMOCTEH, IO CTOCYIOThCS LMX omepauid. Y Bumaaky HeHamaHHs KiieHTOM HeoOXimHHX
JIOKyMEHTIB a00 BigoMmocTed, abo HajaHHS HENpaBIWBUX BigoMmocTed, baHk mae npaBo BigmoButu KiieHTy B
oOciyroByBaHHI Ta/a00 y BigkpuTTa PaxyHka.

5.1.2. TloBepHyTH Oe3 BUKOHaHHA HamaHi KilieHToOM MOKyMeHTH Ta/ab0 BiAMOBUTH HOMY B 3[iHICHEHHI Oomepallii B
pasi:

- BHSIBJICHHS IOMUJIKH Y IUIATDKHUX PEKBI3UTAX;

- moaHHs Kili€eHTOM pO3paxyHKOBHX JOKYMEHTIB i3 MOPYLICHHSIM BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHH,
YMOB JOTOBOPIB, YKIaJeHHUX 13 baHKOM, 91 BUMOT BHYTPIITHIX TOKYMEHTiB baHKYy;

- SIKIO JOpy4YeHHs/po3nopsypkeHHs KilieHTa Ha IpoBe/ieHHs omepallii cynepeyarb ado 3a00pOHEHI YMHHUM
3aKOHOAABCTBOM Y KpaiHy;

- y Bunaaky BizmoBu KiieHTa B HajgaHHI abo npu HaJaHHI HEMOBHOTO MEPEiKy JOKYMEHTIB Ta/abo obcsry
iHpopMallii, 110 BUMararThcst bankoMm.

5.1.3. He 3apaxoByBaru KoumTH B iHO3eMHid BamoTi Ha PaxyHok Kiienra, sikimio B oTpuMaHomy baHkom
MOBIZIOMJICHH] He 3a3Ha4€Hi 000B’3KOBI PEKBI3UTH BiJIIIOBIIHO JI0 YUHHOT'O 3aKOHOJIABCTBa Y KpaiHHU.

5.1.4. bank mae npaso BigMoBuTH KitieHTY B 00ciayroByBaHHI ab0 3yNnMHHTH BUKOHAaHHs onepaii/it 3a JIKO abo
BigmMoBuTH KiieHTy B oOciyroByBaHHI PaxyHka, sIKIIO € mijgcTaBu BBaXaTH, 1o QinancoBa onepanis/i Kiienra
MOXe/yTh OyTH TOB’s3aHa/i 3 Jeramisamiero (BiIMHBAaHHSM) IOXOIIB, OJCPKAHHUX 3JIOYMHHHM MUITXOM, 200
(iHaHCYBaHHSAM TepOpHU3MY YU (DiHAHCYBAHHSM PO3MOBCIO/KEHHS 30pOi MacoBOTO 3HMILEHHS, Y TOMY YHCII SKIIO
¢inancoBa (¢pinaHcoBi) omepanis (omeparii), MiCTUTh (MICTSATh) O3HAKH OOOB’s3KOBOro Ta (ab0) BHYTPIIIHBOTO
(hiHAaHCOBOTO MOHITOPHHTY, Ta/ab0 (iHaHCOBI omeparlii i3 3apaxyBaHHS YM CHFCAHHS KOIITIB, IO BiOYBa€eThCS B
pe3ybTaTi Aid, sIKi MiCTATh 03HAKW BUWHEHHS 3JI0YMHY, BU3HaA4eHOro KprMiHanbHUM KOJEKCOM YKpaiHH.

Bank Mae mpaBo BiZMOBHTHCS BiJl BCTAHOBJIEHHS (IIIATPUMAHHS) IUTOBUX BiTHOCHH (y TOMY YHCII IUIIXOM
po3ipBaHHS IITOBUX BiTHOCHH) a0 mpoBeaeHHs (GiHaHCOBOI omepanii y pa3i HeHanaHHS KitieHTOM HEOOXimHUX IS
BHMBYCHHS JIOKyMEHTIB Y BioMOCTel abo BcTaHOBIEHHS KilieHTY HENPHITHATHO BHCOKOTO PU3HUKY BiIIOBIIHO 110
BHMOT 3aKOHOJIaBCTBA, a00 y pa3i HeHalaHHs JOKYMEHTIB Ta iHdopmarii, nependadenoi m. 5.1.1 IpaBun, y T.4., ane
HE BHKIIIOYHO, HeHamaHHS KitieHTOM HeoOXimHMX JOKYMEHTIiB ais BukoHaHHS bankom Bumor FATCA. V pasi
3acTocyBaHHs bankom 1mporo mpasa, KiieHT mae Hamatm no banky pokymeHtd abo iHIII BiZOMOCTI, IO
MATBEPKYIOTh 3aKOHHICTh Ta 3MICT Takoi/mx omepanii/ii, abo iHII JOKyMeHTH Ta iH(OpMalilo BiJNOBIIHO 10
3anuTy banky. baHk Mae mpaBo BiJMOBHUTHCS BiJX NpoBeeHHS (iHAHCOBUX omrepariii (00ciyroByBaHHs) y pasi,
kosn Kuient Ha banky mono yrounenns iHpopmauii npo KiieHra He mopaB BinmoBinHy iHpopmaniro (odimiiiui
JIOKYMEHTH Ta/a00 Halle)KHUM YMHOM 3aCBiTYCHI iX KOMIl.

bank 3000B's3aHWil 3ynuHWTH 37AiiicHeHHS ¢iHaHCOBOI ((iHaHCOBMX) omeparii (omeparii), sgkmo ii
YYacHHKOM a00 BHTOJOOJIEpPKYBadeM 3a HUMH € 0co0a, fKy BKIIOYEHO JO TMepeliKy oci0, MoB'I3aHux 3
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MIPOBAPKEHHSM TEPOPUCTHYHOT MiSUILHOCTI 200 1I0/10 SKUX 3aCTOCOBAaHO MIKHAPO/HI CaHKLIi (IKIIO BUIM Ta YMOBH
3aCTOCYBaHHs CaHKIIIH Nepen0adaroTh 3ylMHCHHS a00 3a00poHy (PiHAHCOBUX OIEparliii).

Bank 3000B’s3aHMH BiIMOBHTHCS BiJ BCTAHOBJEHHs (IATPUMAaHHS) IIIOBHX BiMHOCHH (Y TOMY YHCIi
IOUITXOM pO3ipBaHHS IUTOBHX BiZHOCHH) ab0 TpoBeNeHHA (iHAHCOBOI omepamii y pasi, KOMM 3AiHCHEHHS
imenTHdikarmii Ta/ado Bepudikamii KiIieHTa, € HEMOXINBUM a00 Ko y banky BHHHKae CyMHIB CTOCOBHO TOTO, IO
ocoba BHCTYIIA€ Bill BIacCHOTO iMeHi, Ta (a00) y pa3i BctaHOBiIeHHS ¢akTy noganas Kiiearom (YIIOBHOBa)KEHOIO
ocoboro Kiienra) mig gac 3aiiicHeHHs ineHTH(DiKamii Ta/abo Bepudikalii kiIieHTa (TOTINOICHOT IIepeBipKH KITIEHTA)
HemocToBipHOI iH(popMarii abo moganHs iH(popMarlii 3 MeToro BBeICHHS B oMaHy baHKy.

Bank mae mpaBo 3ynuHUTH (iHAHCOBI Omeparii 3 BUKOPUCTAHHAM EJIEKTPOHHOTO IUIATIKHOTO 3aco0y 3
METOI0 BHMKOHAHHS BHMMOI' 3aKOHOJABCTBa YKpaiHHM, SIKE pETYNIO€ BiJHOCHHM, IIOB’SI3aHi 13 JieTalli3ari€eo
(BimMHMBaHHAM) JOXOXIB, OJEPXKAaHMX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHSAM TepoOpH3My UM (iHAHCYBaHHSIM
PO3MOBCIOKEHHS 30p0O1 MACOBOTO 3HUIIICHHS.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.15. BigvmoButn B 3pilicHeHHI onepanid 3a PaxyHkoM B IHIIMX BHNagKaX, BH3HAYEHUX YWHHUAM
3aKOHOJIAaBCTBOM YKpaiHH, a TaKOXK SIKIIO B baHKy BHHUKArOTh CyMHIBU IIOJI0 MIOBHOBaXKEHb OCIO, L0 Mignucanu
po3paxyHKoOBUil JokyMeHT Ta (abo) KiieHT He HajgaB HaJNeKHUM YHHOM OQGOPMIIEHHX IOKYMEHTIB MO0
HIITBEPKEHHS IXHIX TOBHOBaYKCHb.

5.1.6. Sxmo mpotsrom 30 (TpUOLATH) KaleHIAPHUX IHIB Bif JaTH BIiANPaBICHHA NHCEMOBOI BHMOTH bankom
KiienT He HamaB BH3HAYCHHX y Taki BHMO31 MOKYMEHTIB UM BiIOMOCTEH, HEOOXiMHUX MJs MiATBEPIKCHHS
3aKOHHOCTI Ta 3MICTy omepariii/ii, o Bukiaukagu/a cymHiBu y banky, momo cyti misuibHocti Kiienra, Horo
(iHAaHCOBOTO CTaHy Ta/abo0 IHIIUX JOKYMEHTIB, sKi HeoOXimaHi baHky mist 3niicHeHHS ineHTUdIKaIil, Bepudikarii Ta
BuBueHHs Kiienra (YmoBHoBaxkeHo! ocobu KitieHTa) BimMOBIZHO M0 YMHHOTO 3aKOHOAABCTBA YKpaiHH Ta
BHYTpIIIHIX JOKyMeHTiB baHky, Ta/abo nokyMeHTIB uu iH(dopMmallii, HEOOXiqHOT JJIsi BHUSBJICHHS IOJATKOBHX
pesunentie CIIA, paxynkiB momatkoBux pesujeHTiB CIIIA Ta Bukonanus bankom Bumor FATCA, bank mae
npaBo Bigmosutucs Bix JIKO Ta 3akputn Paxynok Kiienra Ha 31-it xanengapHuil IeHb BiJl 1aTH BiJIpaBlICHHS
BHIIE3a3HaueHOl BUMoru bankom.

5.1.7. Binknactu BUKOHaHHSI PO3pPaxyHKOBOro JokyMeHTa KiieHTa Ha HacTynmHMH poOOYMid JIeHb, SKIIO TaKUH
IOKYMEHT HamidmoB 1o baHky micns 3akinueHHs OmnepariiifHoro mHs, a TAKOX B IHIIMX BHIAAKAX, IMepea0adeHnx
[IpaBunamu Ta/abo YMoBaMHU 0aHKIBCHKHX MPOAYKTIB, y TOMY YHCIi 3 IPUYHHHU BiACYTHOCTI B BaHKy TexHi4HOI
MOXJIMBOCTI BUKOHATH PO3PaXyHKOBUI JOKYMEHT Yy IeHb HOTO HAIXO/KCHHS.

5.1.8. Bumarartu Bixm KiieHTa BimmKomyBaHHS ITOKYMEHTAJdbHO MIATBEPIKCHUX 30WTKIB, 3aBHaHWX baHKYy y
3B’s13Ky 3 mopymreHHsaM Kiiearom ymoB JIKO Ta/abo [loroBopiB mpo HagaHHs 0aHKIBCEKHX MPOIYKTIB.

5.1.9. BukopuctoByBaTH TrpomoBi komTd Ha Paxynky KitieHta, rapantyroun ix HasBHICTH (30epekeHHS) i
MPOBEJICHHSI OINepalliil BiAIOBIIHO 0 YMHHOTO 3aKoHOAaBcTBa, yMOB JIKO Ta iHIIMX JOrOBOpIB, YKIIaJEHHX i3
bankowm.

5.1.10. Y mnopsaxy JOroBipHoro cmucanHsi, oOymoBiieHoro IlpaBwiamu, cnucyBatu 3 PaxyskiB Kiienrta
MIOMHJIKOBO 3apaxoBaHi I'pOLIOBi KOWTH (32 sskuMH KIIIEHT € HeHaleKHUM OTPpUMYBaueM, a TAaKOXK 3/1HCHIOBATH
JIOTOBIpHE CIHMCaHHS KOMITIB 3 PaxyHKiB y iHIINX BUIanKax, nepeabauennx JKO.

5.1.11. 3nilicHroBaTH OOMexeHHs mpaBa KilieHTa MO0 PO3MOPS/DKAHHS KOIITaMH, IO 30epiraroThesi Ha HOro
PaxyHKy, a TaKO» MPUMYCOBE CIIMCAHHS KOUITIB Bi/IMOBIHO JI0 YHHHOTO 3aKOHOJAABCTBA Y KpalHU.

5.1.12. Binmosuru KiieHTy y BHIadi TOTIBKA B TIOBHOMY OOCS3i y BHUMAIKy HEBHUKOHaHHS KITIEHTOM ITOJIOKEHB
1.5.4.7 IIpaBun Ta BunaTH Ha BUMOry KitieHTa roTiBKy 3 ypaxyBaHHsM ii HassBHOCTI B kaci YcTaHoBu banky, 10 sKoi
3BepHyBcs KitieHT.

5.1.13. Otpumysaru Bix KiieHTa mmaty 3a HaJaHHS MOCTYT/3MIHCHEHHS OIeparliii 3a BiqnoBigHuMu JloroBopamu
Mpo HaJaHHA OaHKIBCBKOTO TMPOIYKTY B poO3Mipax, TMepeadadeHux IiI0YMMH Ha MOMEHT HaJaHHS
nocayru/3aiicHenHs oneparii Tapudamu.

5.1.14. HapmaBatu KiieHTy, 3a yMOBH yKJIaJeHHS KJII€EHTOM BiAMOBigHOTO JloroBOpy Mmpo HamaHHS 0aHKIBCHKOTO
MIPOAYKTY Ta 3a HASBHOCTI TEXHIYHOT MOXKIIMBOCTI, iH(hOpMAIIifo PO pyX KomTiB 3a PaxyHkom(n).

5.1.15. BingknmacTi BHUKOHAHHS PO3paxyHKOBOTo MokyMmMeHTa KiieHTa Ha HacTynmHuil BaHKIBCBKHH [€HB, SKIIO
Takuil JOKyMEHT HafmiimoB g0 banky micns 3akiHueHHss OmepaliiHOTO 4acy, a TakOXX B IHIIUX BHUIAAKaX,
nepeadaveHux J[oroBopoM KOMIUICKCHOTO OOCIYTOBYBaHHS, y TOMY YHCII 3 NPUYUHH BiCYTHOCTI B baHKy
TEXHIYHOT MOXKIIUBOCTI BUKOHATH PO3PaXyHKOBUI TOKYMEHT Y JIeHb HOTO HAIXOJKCHHS.

5.1.16. Bumaratu Bix KiieHTa BimImIKOAyBaHHS JTOKYMEHTAIbHO MIiATBEPIKCHUX 30WTKIB, 3aBIaHWX baHKy y
3B’s13Ky 3 nopywmennsam Kiientom ymos JIKO.

5.1.17. Crarysaru 3 Kitienra HeycTolKy (mTpad, neHro) 3a HEBUKOHAHHS YW HEeHalle)kHe BukoHaHHs ymoB JIKO, y
T.4. J/IoroBopiB npo HaJaHHS OaHKIBCHKUX IPOAYKTIB.

5.1.18. Binacrtynaru cBoi mpaBa Ta/ab0 3iMCHIOBATH MEPEBEICHHS CBOIX 3000B’s13aHb, sKi BHILIHBaKOTh 3 JIKO B
iJIOMy Ta/abo KOXHOTO OKpemoro JloroBopy mpo HamaHHsS OaHKIBCBKOTO TPOAYKTY, Oyab-akiii TpeTiii ocoOi,
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noBigomisitouu npo ne Kiienra camocriiiHo abo 3 mokiageHHsIM 000B’SI3Ky NP0 3IMCHEHHS TAKOTO MOB1IOMIICHHS
Ha HoBY Cropony. 3rozna Kiienta Ha 00ymoBieHi UM ImyHKTOM Aii banky Bupakena npuitaarram KiientoMm ymoB
JKO.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.19. HamnpapnsaTy Ha JOMAIIHIO, pOOOYY aIpecH, ampecy eNeKTPOHHOI MOMTH Ta/abo HOMEpH TenedoHiB, Y T.4.
HOMEpH MOOUITFHOTO 3B’3KY, (akciB, mo 3a3HaueHi KiieHToM B momaHux 10 baHKy TOKyMeHTax 9 MOBiTOMIICHI
Banky iHIINM YHHOM, TOBiZOMIICHHS iHPOPMATHBHOTO XapakKTepy, y T.4. NMpo 3akiHdeHHs nii KapTok, mpo cymm
3aboproBanocti Kiienra nepex bankowm, npo 3miny Tapudis, mponosurii HoBux [Iponykris Tomo. [ianucanasam
3asiBu ipo npuiHHATTS npono3nnii bauky Kiient Hanae banky 3rogy Ha nepenbadeHi B IboMy IyHKTI Iii baHKky.

5.1.20. bank Mae mpaBo BiAMOBUTH BiI NPUHHATTA 3asBU MpOo NpHHAHATTA npono3unii banky Bix Kiienra B pasi
HeHagaHHa KiientoM HeoOXigHoi iHpopmanii Ta/abo MOKYMEHTIB HOTPIOHMX JJisi BCTQHOBJICHHS BiJHOCHH i3
Kiientom, Ta/ab0 HEMOKIIMBOCTI 3ailicHeHHs ineHTH(IKaIi1, Bepudikaiii Ta BuBueHHs Kimienra (YHnoBHOBaXeHOT
ocobu KirieHTa) BiANOBITHO O BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHW Ta BHYTPIIIHIX JOKYMEHTIB baHky, y T.4.
HeHagaHH KitieHTOM HEeoOXiJHUX JOKYMEHTIB UM BijoMocTel, nependadenux 1. 5.1.1 mux [pasui.

5.1.21. 'V pasi Binknukanas KiieHToM mpaB, J03BOJIB, JOPYYCHB, 30/, 3aCBIAYCHD, MIATBEPIKCHb UM TapaHTIi,
HajaHuX baHky B Mexax ykianeHoro mik Kiientom i bankom J[oroBopy KOMIUIEKCHOTO 00CIyroByBaHHsS ( y T.4.
[paewn), bank mae mpaBo pozipBatu KO nussxom HampasineHHS bankom KitieHTy moBimoMIiieHHS po po3ipBaHHS
JKO 3a 30 xanermapHux mHiB 1o matu posipBaHHs JIKO. JloroBip KOMIDIEKCHOTO OOCIYTOBYBaHHS BBa)Ka€ThCS
po3ipBanuM Ha 3 1-if KaleHIapHUN IEHB Bi AaTH BiampaBieHHs bankoM 3a3HadeHOT0 moBimomieHHs KitieHTOBI.

5.1.22. PeanizoByBaru inmi npaBa banky, nepenbaueni [IpaBunamu (y T.4. YMOBaMHU OaHKIBCHKHX MPOIYKTIB),
JloroBopamu ipo HaiaHH: OaHKIBCHKUX MPOJYKTiB Ta/a00 YNHHMM 3aKOHOJaBCTBOM Y KpaiHH.

5.1.23. PoskpuBartu iHpopmaiiito mpo KiieHTa, 1o MicTUTh OaHKIBCHKY TAEMHHUITIO, [UIS 0AaTKOBOT ciyxou CIIA
(U.S. Internal Revenue Service, Hamani — «IRS») Bianosinzo mo sumor FATCA.

5.1.24. VYwuocuru 3Minu 10 [IpaBui sik y miomy, Tax i B 4aCTUHI, y OPSAAKY, ependadeHomy 1umu [IpaBunamu.

5.1.25. JoctpokoBo posipeatu JIKO Ta/abo Bigxinkaty myOuiuHy nponosutiro y Burisiai [IpaBui B miiomy uu B
YaCTHHI B MOPSJIKY, BU3HaUeHOMY B 1uXx IIpaBuiax.

5.2. Oxkpim iHmux o0o0B’sA3KiB, mependavyeHnx JloropopomM KOMIUIEKCHOI0 0OCIyroByBaHHsl, BaHk
3000B’s13y€ThCH:

5.2.1. Binkpuru Kiienty PaxyHok micis HamaHHS HHM BCiX HEOOXIIHHUX AOKYMEHTIB, Mepeq0adcHuX YHHHUM
3akoHOJaBcTBOM Ykpaiuu, JJKO Ta BHyTpimHIMEU TOKyMeHTaMHu BaHKy.

5.2.2. BukoHYBaTH pO3paxyHKOBO-KAaCOBI Omeparii 3rifHo 3 pexkuMoM (YHKIIOHYBaHHS PaxyHKa BIATIOBITHO 10
ymoB JIKO Ta BUMOT YMHHOIO 3aKOHO/IaBCTBA Y KpaiHU.

5.2.3. 3apaxoByBaTH TpOIIOBI KOIITH HAa PaxyHOK(M) He Mi3Hillle IHS, HACTYIHOTO 3a JHEM HAJXOJKCHHS
IPOLIOBHX KOIITIB JI0 baHKy, sKIIO iHIIA faTa He BU3HAYEHA IUIATHUKOM (J]aTa BaJIOTyBaHHS).

5.2.4. Bukonysatu posnopsipkeHnst Kimienra srigao 3 JIKO , y ToMy 4ucii po3MOPsIDKEHHS PO mepekas ta/abo
BU/Ia4y TPOLIOBHX KOWITIB 3 PaxyHka, a TakoX MPOBOAMTH iHII omepamii y HOpSIKY, BU3HAYCHOMY YHHHHUM
3aKOHOJJABCTBOM YKpaiHM Ta 3 ypaxyBaHHsIM yMmoB JIKO.

5.25. BukoHyBaTH po3paxyHKOBI okyMeHTH KitieHTa B IeHb X HAJIXOKCHHS, SKIIO0 BOHU HaAIAILIH 10 BaHky
mpotsiroM  OmnepamifHOTO Yacy, 3 ypaxyBaHHSAM monoxeHb 1. 5.1.15 IIpaBun. Po3paxyHKOBI JOKyMEHTH
BHUKOHYIOTBCS BIJIIOBIHO JIO YEPrOBOCTI IX HAIXOIDKCHHS (3 ypaxXyBaHHIM IOJO0XEHb PO JOTOBIPHE CIUCAHHS,
nepenbaveHe numu [IpaBuinaMu) Ta B MeKax 3ajIMIIKy KOINTIB Ha PaxyHKy 3 ypaXyBaHHSM KOINTIB, sSIKi Ha i HIILTH
Ha PaxyHok mpotsarom OnepauiifHoro gacy.

5.2.6. BukoHyBatu HacTynmHOro baHKIBCBKOro aHSI po3paxyHKOBiI gokyMeHTH KirieHTa, o Hamidnum micis
Onepauiitnoro gacy a6o y HepoGounii neHp. B oxpemux Bumaakax Ha npoxanHs KiieHra Ta 3a 3romgoto banky
BHKOHAHHS PO3PaxyHKOBHX IOKYMEHTIB, 0 Hafiiinmum mo banky B micimsomnepariifHuii 4ac, MOKE€ MPOBOJUTHUCS
bankowm y Toii ke JAeHb.

5.2.7. 3abe3nedyBaru CBO€YacHE 3apaxyBaHHs KoluTiB Ha PaxyHok KiienTta Ta 1x 30epiranHs, 3 ypaxyBaHHSM II.
5.1.9 TIpaBw.

5.2.8.  3puilicHioBaTH NpHiiMaHHs Ta BUAa4yy roTiBku 3 Paxynka KiieHTa y BiIIOBIZHOCTI 1O BUMOT, Mepe1dadeHux
YHHHUM 3aKOHOJIAaBCTBOM YKpaiHH Ta 3 YpaxyBaHHAM I0JI0OKeHb 11.5.4.7 [Ipasui.

5.2.9. 3abesneuyBatu 30epe:KEHHS BIIOMOCTEH, SIKI 3TiJHO 3 BHMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHW,
BU3HAIOThCS OAHKIBCbKOIO TaeMHUIIEI0. He posronomryBatu TperiM ocobam iHpopmanito npo Kiienra, sika ckianae
0aHKIBCbKY TA€MHUIIIO, 32 BUHATKOM BUIIQJIKIB HaJaHHs Takoi iHpopMallii MprBaTHUM 0CO0aM Ta OpraHizawisM Juis
3a0e3reueHHs] BUKOHaHHS HUMU CBOIX (DYHKIIH a00 HagaHHs nociayr baHKy BiAMOBITHO 10 YKIAAEHUX MK TAKHUMH
ocobamu (opranizauisMu) Ta baHKoM J0TOBODIB, a TaKOX y BUNAAKax HaJaHHA Takol iHpopMalil B HOPSIKY Ta B
00cs131, BU3HAYEHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHH, YM KOJHM PO3KPHUTTS OaHKIBCHKOI TAaEMHHMINI HEOOXinHE
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Banky mns 3axucTy #WOro mpas Ta iHTEepeciB Ta/a0o 3abe3medeHHs HajaHHS nocinyr bankom; mifmucaHHsIM 3asBU
npo npuiHATTs npono3uiii bauky Kiient miarBep/ukye npaBo baHky Ha pO3KPUTTS OAHKIBCHKOT TAEMHHUII B TAKHX
BUIIAJKAX.
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5.2.10. 3rigHO 3 YMHHHM 3aKOHOJABCTBOM YKpaiHU 3AIHCHIOBATH HapaxyBaHHSA, YTPUMaHHA Ta CIUIATy CYMH
300py/300piB, MOAATKY/TMOAATKIB UM iHIOUX IUIATEXIB, MependaueHuX YHHHUM 3aKOHOJABCTBOM YKpaiHH, y T.U.
[TomaTkoBUM KOJEKCOM YKpaiHU.

5.2.11. HapaBatu Kiienty Ha HacTymHIH BaHKIBCEKWIA A€HB Micis 3AIHCHEHHS Omepaliii 3 KymiBmi abo mpomaxy
1HO3eMHO1 BaTFOTH iH(POPMAIIio 32 KOKHIUM BHIOM BAIIFOT Y IHCEMOBIH a00 eNeKTpoHHIN (HopMi PO cyMy KyIUIEHOL
ab0 mpomaHOi iHO3EMHOI BANIOTH; Kypc, 3a SKHM IHO3eMHa BalmoTa Oynma KymieHa abo TpomaHa Ha
MDKOAaHKIBCbKOMY BaJIIOTHOMY pPHMHKY YKpaiHHM, TakoX Kypc, 3a SKMM IHO3€MHa BajioTa Oyja KyIUleHa B
HaunionansHoro 6anky Ykpainu abo mpopaHa HamionamsHOMy OaHKy YKpaiHu; CyMy BCIiX BUTpAT, SIKy CIUIATUB
Kiient 3a mpoBeneHHs nux omepauiil. [Hpopmariis 3a3HavaeThess B 3asBax KiieHTa Ha KymiBmio abo mpopaxk
1HO3EMHOT BJIIOTH.

5.2.12. 3pilicHioBaTH (DyHKLII areHTa BaJIOTHOTO KOHTPOJIO B HOPSJKY Ta y BHIAJIKaX, Nepen0adeHrX YHHHUM
3aKOHOJABCTBOM Y KpaiHU.

5.2.13. BuxonyBaTH (yHKII MOJATKOBOTO areHTa B TOPSIOKY Ta Y BHIAAKy, Ieper0adeHOMY YHHHUM
3aKOHOJIABCTBOM YKpaiHH.

5.2.14. Tlpwu BHecenHi 3MiH 10 [IpaBui, y ToMy unciti YMOB 0aHKIBCHKUX NMPOAYKTiB Ta TapudiB, toTpuMyBaTHCS
CTPOKIB Ta HOPSAKY ONPHIFOJHEHHS 3MiH, 00yMOBJIeHHX MU [IpaBunamu.

5.2.15. HapmaBatum koHcymbramii KitieHTy 3 mmTaHp 3acTocyBaHHsA OaHKIBCBKOTO 3aKOHOIABCTBA, MOPSAKY
31 CHEHHS pO3paxyHKiB Ta BaHKIBCHKUX MPOAYKTIB.

52.16. Y pasi posmimenns Kiientom Bxmagy/BknazgiB, Ha BiAIIKOAYBaHHS KOIITIB 32 SIKUM/SKHMHU He
MOMIMPIOIOThCS rapanTii @oHay rapaHTyBaHHS BKJIaIiB (iznuHuX ocib (Hamami — «Donzay»), noBigzomutn Kitienta
PO 1e MiJI HiIKC 10 YKIIaJIeHHs BiAnoBigHoro JoroBopy npo HajaHHs 0aHKIBCHKOI'O MPOAYKTY.

5.3. Oxpim iHmmx npas, nepeadayennx JJoropopom KoMIJIeKCHOro odcayropypanss, KiieHt mae npaso:

5.3.1. CamocrtiiiHO Ta 3 ypaxyBaHHsM 11.5.4.1 [IpaBui po3nopsKaTHCs KOLITaMH, 110 OOJIKOBYIOThCS Ha HOTO
PaxyHKy, OKpiM BHIaJIKiB OOMEXEHHS IIpaBa PO3MOPSDKEHH PaxyHKOM, YCTaHOBICHUX YHHHUM 3aKOHOJABCTBOM
VkpaiHy, a TAKOXK 3 ypaXyBaHHSIM OCOOJIMBOCTEH BinmoBigHOTro J{oroBOpy Npo HajaHHs OaHKiBCBKOTO HPOAYKTY.

5.3.2. [lpw3Hayatu B MOPSAAKY, MependadeHOMY YWHHHM 3aKOHOJABCTBOM YKpaiHH, YTOBHOBaXCHHX OCIO Ta
YIIOBHOBKYBATH iX PO3MOpPsKATUCA PaxyHKOM.

5.3.3.  Orpumysaru iHpopMamito 3a PaxyHKOM, y TOMY YHCII i3 BHUKOPHUCTAHHSAM CHCTEM IHCTaHIIHHOTO
00CITyroBYBaHHS, — 3 ypaxyBaHHsIM monoxeHb JJKO.

5.3.4. 3Bepraruck 1o baHky 3 nmuTaHb HaJlaHHS Ta 00CIYrOBYBaHHSI baHKiBCbKUX MPOAYKTIB.
5.3.5. 3a3Havartu B po3paxyHKOBOMY JIOKYMEHTI Ha MepeKas KOIITIB JaTy BaIIOTYBaHHSI.

5.3.6. OtpumyBaru B baHky roTiBKOBI KOLITH, 32 YMOBH HasBHOCTI KOIITIB Ha PaxyHKy, y BUNaaKax i MOPsIKY,
nepeadaveHuX YMHHUM 3aKOHOAaBCTBOM YKpaiHHM, 3 ypaxyBaHHSAM MOJIOKeHb 11. 5.4.7 IIpaswui.

5.3.7. Bumararu CBO€4acCHOTO i HOBHOTO 3/I/ICHEHHS PO3PaXxyHKIB Ta OTPUMAaHHS 1HIIMX ITOCIYT, IO HA/IAIOTHCS
bankxowm y BiamosigHocTi 10 JIKO.

5.3.8. Binkmukatu 3 banky 3asBy npo KymiBio abo mpopax iHO3eMHOI BIIOTH Yy IMOBHil cymi abo ii wactuHi
LIUIIXOM TTOJIaHHs IpoTsiroM OriepaliiifHoro yacy JHs, IO Meperye THIO TOPTiB Ha Mi>KOaHKIBCHKOMY BaJIFOTHOMY
PHHKY YKpaiHH, JICTa IIPO BiJKJINKaHHS, CKJIaJEHOTO B JOBLIBHIN (opmi Ta 3acBigyenoro mignucom Kitienra.

5.3.9. Binmknukaru 3 baHky ruiaTikHe JOpydYeHHS B iHO3EMHIN BAJIOTI JIUIIE B IMOBHIM CyMi 1 IO HACTaHHS JaTH
BaJIOTYBaHHA NUIIXOM IIOJAHHS JIMCTa IMPO BIAKIWKAHHS, CKIAICHOTO B JOBUIBHIM (opMi Ta 3acBigueHOro
mgnucoMm Kiienra.

5.3.10. 3axpurtu PaxyHoK 3a BiAIOBITHMM BHIOM BaJIOTH BignoBinHo g0 JKO.
5.3.11. PozipBatu JIKO y Bunajakax Ta B MOpsAKY, BA3HAYEHOMY YHHHUAM 3aKOHOJABCTBOM Ykpainu ta JJKO.

5.3.12. [osiaka npo 3akputrts PaxyHka 30epiraetbcs B crpasi Kiienrta. KiieHT BnpaBi oTpumard AOBIIKY PO
3akpuTTa PaxyHka B Oyap-axuil baHKIBCHKUI 1€HB.

5.4. Oxkpivm iHmMX 000B’s3KiB, MepeadavyeHnx J[oroBopoM KOMILIEKCHOTO 00cjyropyBaHHsi, KiieHT
3000B’13y€ThCA:
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5.4.1. JlotpuMmyBaTHMCh BMMOI' YMHHOTO 3aKOHOAABCTBAa YKpaiHH, Yy T.4. HOpMAaTHUBHO-NpaBoBHX akTiB HBY 3

MIUTaHb 31iHCHEHHS PO3PaXyHKOBO-KaCOBHX ONEpaLiil, a Takox J|oroBopy KOMIUIEKCHOTO 00CIyroByBaHHs (3 yciMa

JIOJaTKaMHM Ta 3MiHAMU J0 HHOTO).

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.4.2. He BukopuctoByBatu Paxynku, mo BigkpuBatoTscs B Mexax KO, y Tomy uncii JloroBopis npo HagaHHS
0aHKIBCBKOTO TIPOAYKTY, IS 3OIHCHEHHS OIepaliid, MOB’SI3aHUX 31 3IIMCHEHHSIM MiANPHEMHHUIBKOI MisUTBHOCTI
(KO peXUM BUKOPWUCTAHHSA TakWX PaxyHKIB HE MO3BOJISIE Ie), YW JJs 3OiHCHEHHS 3a00pOHEHMX UYHHHHUM
3aKOHOJJABCTBOM YKpaiHH OTrepariii.

5.4.3. Ilpu mposenenHi omepariii 3a PaxyHKOM IOTpHMyBaTHCS BHMOT YMHHOTO 3aKOHOJABCTBa YKpaiHU Ta
BHYTpimHiX npaBmwi banky, a Takox ymoB JJKO.

5.4.4. JlotpuMmyBaTrucs NMPUHIMIIB OpraHizamii 0e3roTiBKOBHX pO3paxyHKiB, iX (OpM, CTaHAAPTIB JOKYMEHTIB i
JIOKYMEHTOO00IT'y, IPaBHIJI BEJCHHs KACOBUX OIepalliif B YKpaiHi, yCTaHOBICHUX BHYTPIIIHIMU JOKyMeHTaMu baHky
Ta YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

5.4.5. He mi3Hille HACTYNHOrO IHS MIiCHs OTPUMAaHHS BUIHMCKU 32 PaxyHKOM NOBIIOMJIATH B NHCHMOBOMY
BurisiAl baHk mpo BCi BHUSBICHI HETOYHOCTI a00 TIOMWIKH y BHITUCKaX 3 PaXxyHka Ta iHIIUX JOKyMEHTaX abo mpo
HEBU3HAHHA (HE MIATBEPIKCHHS) MiJICYMKOBOTO Caliba0 32 PaxyHKkoM. Y MPOTHIIC)KHOMY BUIIAJKY BBaXKa€ThCSI, 110
KitieHT moroanBCest 3 BUKOHAHUMHE 32 PaxyHKOM OTepaliisiMu, a 3aJTUIIKH BBaXKAIOThCS I ITBEPIKCHUMHU.

5.4.6. Iporsarom 3 (Tppox) BaHKiBCEKHMX HHIB i3 THS HaAXOIPKEHHS MOBIMOMIJICHHS Bin BaHKy mpo 3mificHeHHS
MOMUITKOBOTO TIepeKasy, - nepekaszaTu baHnky cyMy NOMIJIKOBO OTPHMAHUX KOIITIB.

5.4.7. He mi3nime, aHix 3a JeHb 0 3HATTA KOIITIB i3 PaxyHka, mosimomisatu baHk B ycHilt ¢popmi abo mHCEMOBO
PO OTPHMAaHHS TOTIBKM B HAIllOHANBHIA Ta/abo0 B iHO3EMHIH BaJiOTI B pa3i, SKIIO CyMa TPOMIOBUX KOIITIB
nepesuurye 50 000 (m’staecsaT THCSY) TPUBEHb Ta/ad0 BINNOBIAHUI €KBIBAJEHT B 1HO3EMHIN BalIOTI 32 Kypcom
HaunionaneHoro 6anky YKpaiHu, yCTaHOBJICHHM Ha JaTy MOBiJIOMIICHHS.

5.4.8. HanaBatu banky HEOOXifHI JOKyMEHTH Ta BIOMOCTI, SIKi € YHHHHMH Ta JOCTOBIPHHMH, HEOOXITHI IS
inenTudikarii, Bepudikariii Ta BuueHns Kiienta (YnoBHoBakeHoi ocobu KitienTa), yrouneHHs iHpopMmarii mpo
Kiienra (YnoBHoBaxkeHoi ocobu KiieHta), a Takoxk iHII AOKyMEHTH Ta iH(opmauito, HeoOXinHy banky mms
BusiBJIeHHs1 mojatkoBux pesuzeHTiB CIIA Ta paxyHkiB momatkoBux pesuneHtiB CIIIA, BiAmoBigHO 1O BHUMOT
FATCA, nmorpumanns bamkom Bumor FATCA, a Takox s BHUKOHaHHS BaHKOM CBOIX IpaB Ta 0OOB’S3KiB
BignoBigHo 10 nporo KO, a Takox A0TpuMaHHI baHKOM BIMOT YHHHOTO 3aKOHOJIAaBCTBa YKpaiHU.

5.4.9. 'V Bunanky 3minu KiieHToM mpi3Buma, Ta/abo iMeHi, Ta/abo mo OaThKOBi, Ta/ab0 MACIOPTHHUX MAaHUX,
Ta/abo ampecu peectpalii, Ta/abo aapecH A TUCTYBaHHS, Ta/abo iHmmx maHwx KimieHTa, siki Oynm HamaHi banky
Juisl 3aificHeHHs imeHTudikauii, Bepudikamii ta BuBueHHs Kiienrta (YmoBHoBaxkeHOi ocobu Kitienra), Ta/abo
3a3HaYeHWX y 3asBi NIpo NpUHHATTA mnpomo3umii banky, Ta/abo JIoroBopi KOMIDIEKCHOTO OOCITyrOBYBaHHS
pekBi3utiB Kiienrta (y T.u. B 3asBax) (Hagami — «OcoOucTi naHi»), ocTaHHIM 3000B’s3aHuii He mi3Hime 30
KaJIeHJIApPHUX [JHIB i3 JaTH HaOyTTS YMHHOCTI BiJIOBIIHUMH 3MiHaMH NHCHMOBO MNOBIZOMHTH (HaaaTH 3asiBY)
bank/YcranoBy banky, nie Oyno npuiiHsTo 3asBy Ha BiANOBiAHUI BaHKIBCHKUIA MPOXYKT, NPO Taki 3MiHU Ta HaJaTH
MATBEPKYIOUi JTOKYMEHTH (iX HaJe)KHMM YHHOM 3aBipeHi komii). Y Bumajaxy HeHagaHHs KiieHTOM Takux
JIOKyMeHTiB, bank He Hece BiamoBinanbHOCTI 3a 1ii BaHky, mo 3xilficHeHi Ha miacTaBi Ta/abo 3 ypaxyBaHHSIM
HassBHUX Yy banky pokymentiB. CTOpPOHM IMM TiJITBEPIUKYIOTh, L0 HajaHHsS KIEHTOM JOKyMEHTIB, IO
MiATBEPKYIOTh 3MiHY OCOOMCTHX MaHUX € IiJCTaBOIO JJISi BUKOPUCTAHHS y BiJHOCHMHAX MK CTOPOHAMH HOBHX
(3mineHnx) OcobucTrx naHuX 0e3 HeOoOXiTHOCTI BHECEHHS 3MiH 10 JI0roBOpY KOMILIEKCHOTO OOCITyTrOBYBaHHSI.

VYei pokymenTtH, moxaaHi KiieHtrom 3 wmeroto imentudikanii, Bepudikamii Ta BuBueHHs KitieHTta
(YnoBHoBaxkeHOi ocobu KiieHTa), a Takoxk 3 MeTO yTrouHeHHs iHpopmauii npo KiienTa (#foro YmoBHOBaXxeHOT
ocobu), MarOTh OyTH YHUHHUMH (IICHUMH) HA MOMEHT X MMOJaHHS.

5.4.10. 3puilicHIOBaTH KOHTPOJb 32 BHUKOPHCTaHHSM YMNOBHOBakeHOI ocoboro Kitienra (y pasi ii HasBHOCTI)
PaxyHka, a TakoX KOHTPOJIOBATH JOTPUMaHHS YTOBHOBaXeHOI ocoboto Kiienra inmux Bumor JIKO ta Bumor
YUHHOI'O 3aKOHO/IABCTBA Y KpaiHu.

5.4.11. CsoevacHO CrutauyBaTH TMOCIHyrd baHky (kowmicil 4m iHmI miaTexi BimmoBimHo m0 mitoumx Tapudis), y
cTpoku Ta po3mipu, Bm3HadeHi KO, y T.4. Tapudamu. I3 mieto meroro KiieHT 3000B’s13yeThCsl BiABiTyBaTH
odimiiiauii calt banky, YcraHoBm baHKy, mepeBipATH MOIITOBY Ta/ab0 €IEKTPOHHY KOPECHOHACHIII0, SMS-
MOBIZIOMJICHHS. Y BHUNAAKy HenoTpuMaHHs KiieHTOM 1boro o0oB’s3Ky, KilieHT He Mo)ke HOCHiaTHCS Ha CBOIO
HeoOi3HaHicTh 31 3MiHaMu [IpaBuit, y Tomy uuciai YMOB OaHKIBCHKHMX IMPOXYKTIB Ta/abo Tapudis, onpuiniogHeHUX
Bbankowm, sik miJicTaBy At 3BUIBHEHHS Bijl TPOIIOBHX Ta HE T'POLIOBHMX 3000B’s13aHb nepesl bankoMm.

5.4.12. 'V Oynp-axuii yac nii JloroBopy npo HagaHHs OaHKIBCHKOTO NPOJYKTY, Ha MiJICTaBi SIKOTO OYB BIAKPUTHI
PaxyHok, 3a0e3mneuyBaTu HasBHICTh Ha LIbOMY PaxyHKy KOIUTIB y 0OcCs3i, HocTtaTHOMY JUIsi 3iicHeHHST baHkom
CBOiX OBHOBA)XEHb BIMOBITHO JI0 MOJIOKEHb PO AOTOBIpHE CIIMCAaHHS, TepeabaueHnx nuMu [IpaBunamu.
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5.4.13. HapmaBatu bBaHKy, 3a 3aluMTOM OCTaHHBOTO, OYAb-SKYy IONATKOBY iH(OpMAIil0 Ta JOKYMEHTH IIOJO

3aificHeHHs omepauiid 3a PaxyHkamu, a TakoX JIOKYMEHTH, HEOOXigHi Juisi NpUHHATTS baHkoM pimeHHs 1mono

HanauHs KitieHTy KpeauTy, y MopsiiKy, BCTAHOBJIICHOMY YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.4.14. He po3rosomryBaTi KOMEpLUiiHy TAEMHUITIO a00 iHITY iH(QOpPMAIIiIo 3 0OMEXEHUM TOCTYIIOM, OTPUMaHY Bij
Banky, TpetiM ocobaM, OKpiM BHITAAKiB, KOJIM HagaHHA Takoi iHGopMarlii € 0608’ a3xoBuM 11t KitieHTa, BiIMOBITHO
JI0 BUMOT YHHHOTO 3aKOHOAABCTBA YKpalHU Ta BHYTPIIIHIME HOPMATUBHUMH JJOKyMeHTaMH baHKy.

5.4.15. CamocTiifHO BiZiCTeXYyBaTH Ta 3HaAHOMHTHCS 31 3MiHaMu a0 [IpaBui, y T.4. YMOB 0aHKIBCEKHX TPOIYKTIiB
Ta/abo TapudiB, MUIIXOM TEepeBipKH MOBIZOMIECHb o 3MiHY 10 [IpaBun (y T.94. YMOB OaHKIBCBKHX MPOAYKTIB
ta/abo Tapudis), oTpumanux Bix bauky (y BUIaIKy HaICHIaHHS TAaKMX MOBiTOMIICHb BaHKy), Ta/abo po3MilIeHHX B
omepariifHux 3aiax bauky, Ta/abo Ha OdiuifiHomy caiiti banky. ¥ Bunanky HemoTpumanHs KiieHTOM mboro
000B’s13Ky, KitlieHT He Mo)ke MmocuinaTicsl Ha CBOIO HeoOi3HaHICTh 31 3MiHamu [IpaBui, onpuinronHeHux bankom, sk
Ii/ICTaBY JUIsl 3BUIBHEHHS Bijl IPOLIOBHX Ta HE TPOIIOBUX 3000B’s13aHb nepes bankowm.

5.4.16. KiienT 3000B’s3aHuii BigmkoayBaTH baHKy Oynab-siki 30MTKH, MaiHOBI BUTpaTH, HEOTPUMAaHHI JOXOIH
(ynymweny Buromy) Tta/abo iHOIY MIKOAy, cHpuuuHEHI mnopymeHHsM ymoB JIKO, y ToMy uwmcii 3acBigueHsb,
MiATBEpPIKCHb YW rapanTiii KiienTa, a Tako 3amofisHi HemoJaHHSM a0o0 MOJaHHSIM HEJOCTOBIPHOI YH
HEBIiAMOBiAHOT (HeHaNexkHOT) iHpopMamii a00 TOKyMEHTIB, IHITIM HEBUKOHAHHSIM YMOB J/I0TOBOpPY KOMILIEKCHOTO
00CITyroByBaHHSI.

5.4.17. Buxkonysat iHmi 30008’ s13aHHsg 3a JIKO, y T.4. JloroBopamu npo HamaHHS 0aHKIBCHKUX MPOIYKTIB.

PO3JILT 6. 3BACBIZTYEHHS TA TAPAHTII KJIIEHTA
6.1. KuieHt 3acBiguye Ta rapanrye, mo:

6.1.1. KiienT Mae HeoOXiHHI OOCAT MPABO3JATHOCTI Ta JI€3JATHOCTI Uil NPUHHATTA 1mx [IpaBui, yknaneHHs
Ta BUKOHaHHs /IOroBOpy KOMIUIEKCHOI'O OOCIYrOBYBaHHs, Y T.4. JOTOBOpIB, sIKi € HEeBiq eMHOIO yacTuHOW J[KO;
yKIIaJIeHHs Ta BUKOHaHHA J[OroBOpY KOMILIEKCHOIO OOCIIyrOBYBaHHS HE CYNEPEUYHMThH IOJIOKEHHSM JIOTOBOPIB,
yknanenux KiieHToMm 3 iHIIMMH 0oco0amu, ab0 MOJIOKEHHSM IHIINX IPABOYMHIB, i SIKUX IOLIMPIOETHCS HA
Kiienra, Ta He nopyiye OyIb-IKHX MPpaB TPETiX 0ci0; SKIO BiJIOBIIHO A0 YHUHHOTO 3aKOHOJABCTBA YKpaiHH a0o 3
IHIIUX TiAcTaB yKiIagaHHs Ta/abo BukoHaHHs Kiientom JIKO motpebye moromkeHHs abo iHIIOTO PIillIeHHS TPETixX
oci0 UM YIOBHOBa)XXEHUX OpPTraHiB, TaKi IMOTO/PKEHHs/pimeHHs Oymu orpuMmaHi KitieHTOM caMmocTiitHO Ta 10
BUKOHAHHS BiAITOBIIHUX HiiA.

6.1.2. He icaye xomHOTrO Bimomoro KiTieHTOBiI cymOBOTO MpOBaKeHHsS abo pO3CIigyBaHHS/TEpPEeBipKH 3 OOKY
JIepKaBHHUX YW IHIIMX OPraHiB, sIKi MOXYTh BIUIMHYTH Ha OOCST MpaBO3AaTHOCTI Ta/abo miesmatHocti Kiienrta Ta
po ski bark He OyB monepemkennit no ykragauas 1KO.

6.1.3. Kuient HanaB banky moBHY Ta J0CTOBipHY iH(pOpMAIito, JOCTaTHIO Ul BCTaHOBIIEHHS ocodu KirieHTa,
3MICTY HOTO AiSJIBHOCTI Ta (hJiHAHCOBOTO CTaHy, y TOMY 4YMCIHi AJist ineHTudikarii, Bepudikarii Ta BuBuenns Kiienra
(YmoBHOBaxkeHoi ocobu KitienTa), a Takox st yrouneHHs indopmariii npo Kitienta (#ioro YmoBHOBaxeHOT 0cOOH)
BIiJINIOBITHO JI0 BUMOT 3aKOHOJABCTBA Y KpalHH.

6.1.4. [ismbaicte KiieHra ta Horo omepauii 3a PaxyHkamMu >KOJHMM YHHOM He IMOB's3aHl Ta He OyIyTh
BUKOPHCTOBYBATHCh JJIsl 3IHCHEHHS] KOPYNIIHHOT AisIbHOCTI Ta AiSUIBHOCTI 3 Jieramizaiii (BiIMUBaHHS) JOXO/IIB,
OTPUMaHMX 3JOYMHHHM LUISIXOM, (DiHAHCYBaHHS TEPOPH3MY 4H (hiHAHCYBaHHS PO3NOBCIODKCHHS 30pOi MacoBOTO
3HUILEHHS, JUIsl TPOBEACHHS 3a00pOHEHNX YMHHUM 3aKOHOJAaBCTBOM YKpaiHH omepariii, a TaKoX MiANPUEMHUIBKOT
IISUIBHOCTI.

6.1.5. o yknageHHs JloroBopy KOMIUIEKCHOTO o0ciayroByBaHHS KiieHT oTpumaB BClo iH(OpMAIiI0 CTOCOBHO
BaHKIBCbKHMX TPOAYKTIB y 00cs31 Ta B MOPAAKY, IO NepeadadeHi YacTHHOIO Jpyroo crarrti 12 3akony Ykpainu
«[Ipo ¢iHaHCcOBI mOCTyrHM Ta Aep)kKaBHE pPEryIIOBAaHHS PHHKIB (iHaHCOBHX mocimyr». KiieHT 3acBimuye, mio
3a3Ha4yeHa iHdopmaris € qoctynHOO B YcraHoBax banky Ta/abo Ha OdimiiiHomy caiiti baHky, a TakoX € TIOBHOIO
Ta JIOCTAaTHBOIO U IMPAaBUIBHOTO PO3yMiHHA cyTi BaHKIBCBKMX MPOIYKTIB, 10 HajmatoThes bankom 3a JloroBopom
KoMIuIeKcHOTo oOciryrosyBanHs. YMoBH JIKO 3posymini Kiienty, BinnosigaroTs inTepecam KimieHTa, € po3yMHUMEI
Ta CIpaBeIMBUMH.

6.1.6. IliamucanusM 3asBM npo NpHUHATTS mnpono3unii banky KiieHT miaTBepiykye, 1m0 BiH NHCHMOBO
noBigomiuennii bankom mpo te, mo: 1) bank € yyacHukom ®oHy rapaHTyBaHHS BKIaaiB GiznyHMUX ocib (Hamami —
«DoHY»); 2) KOXKHOMY BKIaJHUKY OaHky (DOHJ rapaHTye BIJIIIKOIYBaHHS KOIITIB 3a HOTro BKJIAJOM Yy pO3Mipi
BKJIaJly, BKJIFOUAIOUH BiJICOTKM, HapaxoBaHi Ha JIEHb 1OYATKy NpoleaypHu BuBeaeHHS PoHIOM OaHKY 3 PHHKY, aje
He Oulbllle CyMH TPaHMYHOTO PO3MIpY BIJIIKOAYBAaHHS KOIITIB 32 BKJIAJaMH, BCTAHOBJICHOI'O Ha JIaTy MPHUHHSATTS
TaKOro PillIeHHs, HE3aJeKHO BiJl KIJIBKOCTI BKJIAJiB B OJHOMY OaHKY; 3) yMOBM rapaHTyBaHHS BiJLIKOJYBaHHS
KOILTIB BU3HAYAIOTHCSl YUHHUM 3aKOHOJIaBCTBOM, 30KpeMa 3akoHOM Ykpainu «IIpo cuctemy rapaHTyBaHHS BKJIaJIiB
(bi3muHUX 0CiON.
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6.1.7. IlignucanusM 3asiBM Mpo NPUAHATTA npomo3unii banky Kiient miareepmkye, mo mo ykiagenns JJKO
Kiient nosigomnennii, o ®oux He BinmKo10oBye komTy: 1) nepeaaHi 0aHKy B AOBipYe yHpaBIiHHS; 2) 32 BKIaJOM
y po3mipi Menme 10 rpuBeHp; 3) 3a BKJIAZOM, MiATBEP/UKEHHM OINAJHUM (JCTIO3UTHUM) cepTH(dIKaTOM Ha
mpen'sBHUKa; 4) po3MilmieHi Ha BKJIag y OaHKYy 0co0o0ro, sika Oylia 9iI€HOM CHOCTepEeXHOI (HArisigoBoi) pajm,
MIpaBIiHHA (pagyl IUPEKTOPiB), peBi3iiHOI KoMicii OaHKy, KO 3 AHSA il 3BUTBHEHHS 3 MOCATN IO IHS HMPUHHATTI
HamionanmsauM 0aHkoM YKpaiHH pIilIeHHS TPO BiHECEHHS TaKOro OaHKY /J0 KaTeropii HEeIIaTOCIIPOMOKHHX HE
MHUHYB OJIFH piK; 5) po3MilleHi Ha BkIax y 0aHKy oco0or0, sika HamgaBaja OaHKY Mpo(eciiiHi MOCIyTH SIK ayIuTop,
IOPUINYHUHN PagHUK, Cy0'€KT OIIHOYHOI MisUTPHOCTI, SIKIIO ITi OCTYTH Maju Oe3rmocepeHiil BIUINB HA BUHUKHEHHS
03HaK HEIIATOCIIPOMOXKHOCTI OaHKY 1 SIKIIO 3 ITHSA HPUITMHEHHS HaJaHHS MOCIYT 10 JHS NPUHHATTS HanioHaabHIM
0aHKOM YKpaiHH pillIeHHs PO BiTHECEHHS TaKOro OaHKY J0 KaTeropii HeIIaToCIIPOMOXKHUX HE MUHYB OJIHH PiK; 6)
PO3MillleH] Ha BKJIaJl BIACHUKOM ICTOTHOI y4acTi 0aHKy; 7) po3MillieHi Ha BKJIaJ 0CO0OI0, SKa Ha IHAWBIAyaIbHIN
OCHOBI OTPUMYE BiJ OaHKY IMPOLIEHTH 32 BKJIaJIOM Ha OUIBII CHPUSATIMBUX JOTOBIPHUX YMOBaX, HiX 3BHYaiiHi, abo
Mae iHmN ¢inaHcoBi mpuBinei Binm Oanky; 8) 3a BkiagoM y OaHKy, SIKIIO TakUi BKJIQJ BHKOPHUCTOBYETHCS
BKJIQJIHUKOM SK 3aci0 3a0e3reucHHs BUKOHAHHS IHIIOTO 3000B'I3aHHs Tepea MM OaHKOM, Y TOBHOMY 00cs3i
BKJIagy 1O IHS BHKOHaHHS 3000B's13aHb; 9) 3a Biazamu y ¢imisx iHozeMHuXx OankiB; 10) 3a BKIagamu y
0aHKIBCHKHX MeTanax.
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6.1.8. 3asmaueni B mpomy Po3nimi 6 (3 myHkTamu Ta migmyHktamu) [IpaBun 3acBimdeHHs Ta rapaHTii KitieHta He €
BuueprnHuMU. [IpaBunamu, 3asBamu, JloroBopaMu npo HajaHHS OaHKIBCHKOTO IPOAYKTY YH iHIIMMH JOKYMEHTaMH
MOXKYTh BU3HAYATHCS TONATKOBI 3acBimdyeHHs Ta rapanTii Kiienta. 3BepHenHs KiieHTa 1o BaHky mis oTpuMaHHS
BankiBchkoro mpomykTy abo BumHEeHHs KitieHTOM iHMMX (aKTUYHUX i, CIPSMOBaHHX Ha OTPUMAaHHSA
BaHKIBCBKOTO MPOAYKTY, € MiATBepyKeHHsAM 3 Ooky KiieHTa ymHHOCTI 3a3HaueHux B [IpaBuiax 3acBigueHb Ta
rapaHTiii, IX IOBHOTH, aKTYaJIbHOCTI Ta JOCTOBIPHOCTI.

PO311J1 7. JOT'OBIPHE CIITMCAHHAA
7.1. Kiient ninxnucanssM 3asiBU PO NPUHUHATTS MPONo3uilii baHKy MOToKy€eThCs 3 TUM, II0:

- IIPY HACTaHHI CTPOKIB OyIb-IKKX TuiaTexiB, o0ymoBieHux KO Ta/abo /loroBopamu npo HajmaHHs OaHKIBCBKUX
MPOJYKTIiB Ta/abo Oy/b-sIKMMH 1HIIMMH JOTOBOPaMH, IO YKiIaaeHi Ta/abo OynyTs ykianeHi Kiientom 3 bankom,

- Ta/abo y BHIAAKY HAsIBHOCTI MpocTpoueHoi 3aboproBaHocti KiieHTa 3a Oyap - SKUMH IUIaTeXKaMH 3a
BUIIEBKA3aHUMU 0roBopamu (y T.4. boproBux 3000B’s13aHb),

- Ta/abo NpH HACTaHHI BUIIAJIKIB JOCTPOKOBOTO MOBEPHEHHS KPEIMTHUX KOIITIB, 3amydeHux Kiientom y Banka, B
TOMY YHCITi 32 JJoroBOpaMu BiAMIOBITHUX OAHKIBCHKHX MPOIYKTIB,

- Ta/ab0 3 METOI0 BUKOHAaHHS 3000B’s13aHb KilieHTa mepen BiONOBIZHUMHU OFOKETaMHU MPH MPOBEACHHI orepartii
KYHIBIII/TIPOAa)Xy/KOHBEPTAIIil BaJIIOT,

- Ta/abo NMpH OMHUJIKOBOMY 3apaxyBaHHi kowuTiB Ha Paxynku Kiienra;

- Ta/abo 3 MeTOI0 peaizalii baHkoM npaB 3a BiANOBITHUME JOrOBOpaMH 3aCTaBH (3a0e3NeueHHs),

Bank Mae mpaBoO 3aJI0BOJBHUTH CBOI TpoIoBi BuMoru no Kiienrta/, 00yMOBIeHI TaKUMHU BUMAJKaMH, 38 PaXyHOK
Oynp-IKMX TpOLIOBHX KomTiB Ha PaxyHkax KieHTa B HamioHanbpHiii Ta/abo iHO3eMHil BamioTi B baHky
(Bimouaroun Oynb-siki YcTaHoBu baHKy), 3 ypaXyBaHHSIM pEeXHMY TakuX PaXyHKIB BiJIOBITHO A0 YHWHHOTO
3aKOHOJABCTBa YKpaiHW Ta IHIIKX BUMOI/OOMEKEHb YHMHHOTO 3aKoHOMaBcTBa Ykpainu. [ins 1poro Kimient,
MiAMACaHHSIM 3asBH PO MPUHHATTS mporo3uiii barky, nopyuae banky (Hagae baHky nmocTiiiHO Airode JOpyJeHHS:
mpaBo, a He 3000B’s3aHHS) 3MIMCHIOBATH HOTOBIpHE CHHCaHHS 3 BigmoBigHWX PaxynkiB Kiienra y cywmi
3a00proBaHOCTI a00 B CyMi ITOMHIKOBO 3apaxOBaHWX Ha PaxyHKH KomTiB, OyIb-fKy KiJIBKICTH pa3iB A0 MOBHOTO
BHKOHaHHS 3000B‘s13aHbp KirieHTa mepen bankom Ta/abo BHKOHaHHS 3000B’s3aHB KiTieHTa Tiepen BiAMOBiTHUMH
Or0/KETaMH.

7.2. Bank mae mpaBo peanizoByBaTH JIOTOBipHE CITUCAHHS 3 BPaXyBaHHIM HACTYITHOTO:

- y BHNAJKY, AKIO Bamota kKomTiB Ha Paxynky Kiienra, cmiBmamae 3 BamroTol0 (GpakTHYHOI 3a00proOBaHOCTI
Kirienra, - B cymi Ta BasItoTi Takoi 3a00proBaHOCTI,

- y BUIAJIKY, SKIIO BalfOTa KOmITiB Ha Paxynky Kitienrta, He criBmazae 3 BaIOTOI0 (akTHIHOI 3a00proBaHOCTI
Kiienra nepex bankowm, - y iHIIi BaoTi B CyMi, €KBIBaJICHTHIH CyMi KOIITIB y BaJIIOTi (aKkTHYHOI 3a00prOBaHOCTI
Kiienra nepen bankowm i Burpar banky (kowmiciii, 300py Ha 00OB'I3KOBE Aep>KaBHE MEHCIHHE CTpaxyBaHHS TOIIO),
SKi TMOB’sI3aHi 3 KyMiBJel/npogaxkeM/oOMiHOM (KoHBepTali€eto) BamoTd. [Ipm 1boMy Uil TOTAlIeHHS TaKoi
3aboproBanocti Kiient nopydae banky 3nilicHioBatd Bin iMeHi Ta 3a paxyHok KiieHta KymiBito/mpomax/oOMiH
(xoHBepranio) HeoOxigHoi Bamotn Ha MBPVY Tta/abo i o6MiH Ha MBP 3a moTouHuM Kypcom, IO CKJIABCS Ha
MBPY Tta/abo MBP 3a wmiero omepaiiero Ha AaTy KyMiBJi/poaaxy/oOMiHy Takoi BatioTH, 0e3 00O0B'SI3KOBOTO
3apaxyBaHHS KyIJICHOiI/OOMIHSHOI BajdroTH abo KOIUTIB, OJEPXKaHUX BiJ KYIMIBJI/IPOAaXy BAJIOTH, HA MOTOYHUIM
paxyHok KirieHTa 3a BiIITOBiTHOIO BaJIIOTOO, SKINO II€ HE CYNEpEeYUTh BHMOTaM YHHHOTO 3aKOHOIIABCTBa Ta/abo
HOPMAaTHUBHO-TIPAaBOBUX akTiB HamioHanpHOTO OaHKy YKpaiHu, a TAKOXK JTOpyYae 3MIHCHIOBATH TiepepaxyBaHHs CyMH
300py Ha 00O0B'I3KOBE JeprKaBHE MEHCIHE CTpaxyBaHHS Ha BiIMOBIAHI paXyHKH JJIS CIIATH Takoro 36opy. Okpim
HaBeJEHOTO, B MependadyeHnx YMoBaMH OaHKIBCHKHX IPOMYKTIB BHIAIKaX, Ta/ad0 y BHITagKax, BU3HAYECHUX
YUHHUM 3aKOHOJABCTBOM YKpaiHw, BbaHkK Takok MoOXe 3IHCHIOBATH KYITiBJIIO/MPOAaK/00MiH (KOHBEPTAIIIIO)
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BaMOTH 32 odiuiinuM kypcom HBY, Ha ness 3xilicHeHHs omepaiiii/abo BinoOpakenHst 3a Paxynkom, ta/abo 3a
BCTaHOBJIEHUM baHKOM Ta onpuiroHeHUM Ha odiniiiHoMy caiiti banky, Kypcom.
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[Tpn npomy Kypc KymiBii/mponaxy/oOminy (konsepraiii) bankom iHozemHoi Bamotn Ha MBPY Tta/abo na MBP
Ta/abo xomepuiitHmii kypc banky Ta/abo xypc banky, skuit BaHk BCTaHOBJIIOE Ta ONPIUTIONHIOE HA OdimiHHOMY
caiiti baHky K0>KHOTO JIHS, TOPSIIOK HOr0 BU3HAYEHHS 3 METOI0 BUKOHAHHS BHIIE3a3HadeHOTO HopydeHHs KimieHTa,
BBXAIOTHCS TAaKUMH, IO y3rokeHi ocraHHIM. Hanane banky KimieHTy mpaBo IOTOBIpHOTO CITICaHHS BHHUKAE B
IIleHb HacTaHHS TepMiHy(iB)/cTpokiB 3miiicHeHHS KilieHTOM BiATIOBITHMX IUIATESXKiB, B TOMY YHCIHI, IependadeHnx
BignoBigHuM poroBopoM (JIKO, [loroBopoMm mpo HamaHHsA OaHKIBCBKOTO MPOAYKTY, IHIIUMH IOTOBOpPaMH,
YKIageHUMH Ta/00 TakuMmu, mo OyayTh ykianeHi 3 bankom), Ta abo 3asBoro KiieHTa (Ha KymiBIIO BajiOTH), Ta
Moxe OyTH BuKopuctane bankom, nounHatoun 3 nporo aHs. OpHoyacHo CTOPOHM 0€3YMOBHO IOTOHIIH, 11O MIPABO
banky Ha noroBipHe criucaHHs y BHUNaakax, o0yMoBieHUX IuMu IlpaBuiamu, Mae mpioputeT nepes Oyab-siIKUMHU
IHIIUMHM PO3PaxyHKOBUMH JIOKYMEHTaMH, HaJaHUMHM Ha BHUKOHaHHS B baHK, OKpIM THX, SIKi MalOTh BUILIUHA
NIPIOPHUTET B CHITY 3aKOHY.

7.3. VY BUMAAKy HEJOCTATHOCTI KOINTIB JJIi BUKOHAHHS JIOTOBIPHOTO CITUCAHHS B MOBHOMY OOCS3i, TOTOBipHE
CIIHCAaHHS MOXE 3IIMCHIOBATUCS YaCTKOBO (B YaCTUHI HAsSBHUX KOINTIB). BaHK KOXHOTO OMEpAIliifHOTO JHS
MPOBOIUTH TepeBipKy cTaHy Paxynka(iB) KiieHTa Ta, 3a yMOBH HAasSBHOCTI KOINTIB HAa HBOMY/HHX, 3IIHCHIOE
IUTATDK/TIIATEX] B TOBHOMY 00Cs31 a00 4acTKOBO, 10 MMOBHOTO ITOTAIICHHS 3200prOBaHOCTI.

7.4. Skmo micis HACTaHHS TEPMiHY/CTPOKY BUKOHAHHS Oyab-skuX 3000B’s3aHb Kirienta mepen bankom 3a
JKO, y T.4. [loroBopamu mpo HaJaHHSI OaHKiBCBKOTO NMPOXYKTY, a TAKOX 33 OyAb-SIKHMH iHIIUMH JOTOBOPAMH,
YKJIaJICHAMHU Ta/ab0 TakuMu, 110 OyayTh ykianeHi Mk Korientom i Bankom, BaHk i3 THX 4M IHIIMX TPUYUH HE
CKOPHUCTaBCsS MPaBOM JOTOBIPHOTO CIHCAHHS KOIITIB, II¢ HE € MiACTaBOK Ui 3BiIbHeHHS KitieHTa Bix
BIZIMOBITAJILHOCTI 32 MOPYIIEHHS IpoIoBuX 30008’ s13aHb Kiienta nepex bankowm.

7.5. VY Bumajxy, KOJMM 3TiJHO i3 BHMOTraMH YWHHOTO 3aKOHOJABCTBa Ha baHK mokmamaioTbes QyHKIIT
MOJIATKOBOTO areHTa YK areHTa 3 yTpUMaHHS [OJaTKiB, 300piB Ta IUIATEXIB, SIKI BU3HAYAIOTHCS 3aKOHOIABCTBOM SIK
000B’s13K0Bi 710 crtati KilientoMm, bank Mae npaBo B OPSAKY AOTOBIPHOTO CIHMCAHHS YTPUMYBATH TPOILIOBI KOIITH
y po3Mipi, BU3HAYEHOMY 3aKOHOJABCTBOM, Ta MEPEPAXOBYBATH iX Yy CTPOKH, BCTAHOBJICHI 3aKOHOJABCTBOM, Ha
BIINOBITHI paxyHKH A CIUIATH TaKUX NOAATKiB, 300piB, ImiarexiB. [lignucaHHsaMm 3asBU PO NPUHHATTA
npono3uii barky KiieHT nmoBigomieHuit mpo Te, mo bank mMae nmpaBo BUKOHYBATH BCi JIii Ha BUKOHAHHS (YHKIIiH
MOAATKOBOT'O areHTa BiJIIOBIJHO 10 YHHHOTO 3aKOHOABCTBA.

7.6. Hapganns Banky nmpaBa Ha [OTOBipHE CIICaHHS KOMITIB He TI030aBisie KirieHTa mpaBa caMOCTIHHO OIUIATUTH
banky oTpuMaHi MOCIyrH, MepeKasaTh KOIWITH JJIS KyMiBIi-MPoJaXky iHO3EMHOI BallFOTH, CIUIATHUTH HEYCTOMKY YU
BHUKOHATH 1HIII TPOIIOBI 3000B’A3aHHS/3JIICHUTH ILTATEXI.

7.7. [Minnucanusm 3asBU Npo NPUHHATTS npono3uuii banky KiieHT migTBepiukye, M0 3MICT YMOB, HaBEJICHUX
y Posmini 7 (3 mynkramu) IlpaBwi, OOCTaTHRO BHU3HAUCHHH Ta 3po3yminuit. YkmageHHsMm JIKO Croponu
BHUCJIOBJIIOIOTH CBOIO IIIJIKOBHUTY 3TOJy IIOJO 3a(hiKCOBaHOTO MOPSAKY JOTOBIPHOTO CIHCaHHS SIK 1€ BU3HAYCHO B
Po3nini 7 (3 nmynkramu) [IpaBuin, a Takox CTOpOHH MiATBEPKYIOTh, 1110 3a()iKCOBAHHUH BHUILE ITOPSIO0K IOTOBIPHOTO
CIIHCAHHS BCTAHOBJICHUI 3a TOMOBJICHICTIO CTODIH.

PO341J1 8. BINITIOBIJAJBHICTD CTOPIH TA YMOBH 3BIJIBHEHH# BIJI BIAIIOBIJAJIBHOCTI

8.1. CTopoHHM HECYTh BiINOBITaNBHICTE 32 HECHAJEC)KHE BUKOHAHHS CBOIX 00OB’SI3KIB y BIAIIOBIAHOCTI 10 BUMOT
YMHHOTO 3aKoHOJaBcTBa YKpainu, ymoB JIKO, y T.4. yknmageHmx B #Horo Mmexax JloroBopiB mpo HagaHHS
0aHKIBCHKOTO MPOJYKTY.

8.2. V pasi nopyuieHHs 3 BUHM baHKy BCTaHOBJIEHHMX 3aKOHOJIABCTBOM CTPOKIB BUKOHaHHS Jopy4eHHs Kiienta
Ha Tiepeka3 abo CTPOKiB 3aBeplIeHHs mepekasy, mo HamaidmoB Kimienty, bank 3000B's13aHuii HA MUCEMOBY BUMOTY
Kirienra cmatuTi oMy IeHIO y po3Mipi moaBiiHOT 001ikoBOi cTaBku HarioHansHOTO 6aHKY YKpaiHw, sSika aisia Ha
JIaTy TPOCTPOYEHHS, BiJl CYMH IIPOCTPOUYCHOTO IJIATEXKY 32 KOXKEH JAEHb TAKOTO MPOCTPOUCHHS.

8.3. KiieHT Hece BiaNOBIMaIbHICTH 32 HECBOEYACHY Ta/ab0 HETOBHY oOIuiaTy HajgaHuX bankom 3a [loroBopom
KOMIUIEKCHOTO OOCITyTOBYBaHHS, Y T.4. YKJIAJACHUX B HOTO Mexkax J{oroBopiB mpo HajaHHS OaHKIBCHKOTO MPOIYKTY,
MOCTYT IIUISIXOM CIUIATH TeH1 y po3Mipi moaBiiiHo1 00ikoBoi cTaBku HamionamsHOTOo 6aHKy YKpaiHu, sika Jisia Ha
JlaTy MPOCTPOYEHHS, BiZi CyMH IIPOCTPOUCHOTO IUIATEXKY 32 KOXKEH JIEHb TAKOTO MPOCTPOYEHHS.

8.4. VYcio BiANOBiANBHICTE 32 JOCTOBIPHICTH JaHMX Ta iHQOpMalii, 3a3HauYCHHX Y pPO3PaXyHKOBHX
JIOKyMEHTaX, JIOKYMEHTI Ha Iepekas, cyTi iHdopmaliii, 11o/10 sSKoi 341HCHIOEThCS 11e repekas, Hece KutieHr.

8.5. BaHk He Hece BIAMOBINAIBHOCTI 3a 3AIMCHEHHs omepalliii Ta/abo BukoHanHs JIKO Ha mincTaBi Ta/abo 3
ypaxyBaHHSIM HEJIOCTOBIPHUX/HENIHCHUX JOKYMEHTIB, HanaHux KiieHtoM, sikimo KiieHT He NOBiZOMMB IHCHMOBO
BaHk 1po HeOCTOBIPHICTH/ HEIMCHICTh TAKUX JOKYMEHTIB a00 HE HaJaB OHOBJICHI IOKYMEHTH.

8.6. baHk He Hece BiANOBINATBHOCTI 3a MOPYIICHHS CTPOKIB 3apaxyBaHHS KOINTIB, IO HaAiHIIIM Ha PaxyHOK
KitienTa abo cTpokiB mepepaxyBaHHs KomTiB 3 Paxynka Kiienra sikmio: a) BigcyTHs BuHa baHky; 6) HEBUKOHAHHS
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CTaJIOCh yHACHiOK Aii HerepeOopHOI cuiii abo BHACHIIOK 300iB (BUXOIY 3 Ja1y) y poOOTI CHCTEMH EIEKTPOHHUX
wiatexiB HamionanesHoro Oanky Ykpainu. Takoxx BaHk He BINNOBigae 3a CHTYyaIlii, M0 3HAXOIATHCS IM03a HOrO
KOHTpOJIEM 1 MOB'sI3aHi 31 300siIMH B pOOOTI 30BHILIHIX CHCTEM OIUIATH, PO3pPaxyHKIB, 0OpOOKH 1 mepepadi JaHHUX
Ta/a00 32 BUHUKHEHHS iHIIAX KOHQIIKTHAX CUTYAIIil, 10 3HAXOIATHCS 11032 Cheporo KOHTpoIto baHky.
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8.7. Bank He Hece BIANOBIHATBHICTE 32 HEMOXIIMBICTh 3aBEPIICHHS YH MOPYIICHHS CTPOKIB BHUKOHAHHS
mepekasy, iHimiffoBaHoro KiieHTOM, yHacmiZok HeBipHOTO 3a3HaueHHA KITi€HTOM pEKBI3HUTIB OTPUMYBada;
3aCTOCYBaHHSA IO KpaiHH MIiCIIe3HaXO/DKEHHS OTpHMyBada MIKHApONHUX CaHKINH, MO YHEMOXJIUBIIOIOTH a00
YCKIIQIHIOIOTH NepeKas; IopyIIeHHs: baHkoM oTprMyBayda CTPOKIB 3apaxyBaHHS Iepekasy Ha paxyHOK OTpHMyBaya
TOILIO.

8.8. BaHk Takoxk 3BUIBHSETHCS BiJl BIANOBIJaIbHOCTI 32 HEBUKOHAHHS (HEHaJIe)KHE BUKOHAHHs) 3000B’s13aHb 3a
JIKO B ToMy BHNaJKYy, SIKIIO y BiJIOBIZIHOCTI 10 YMHHOTO 3aKOHOJAaBCTBa YKpaiHu Oyne NMpoBeleHe MPUMYCOBE
cnucaHHs (CTArHEHHs) KowTiB 3 Paxynka KiieHta abo HakilaleHO apeliT Ha IpOLIOBI KOIUTH Ha PaxyHKy B
MOPSIAKY, BCTAHOBJICHOMY YWHHUM 3aKOHOJIABCTBOM YKpaiHHM, IO IpPU3BEAE [0 HEMOXJIHMBOCTI HAJIS)KHOTO
BHKOHaHHA bankom ymoB JIKO.

8.9. baHk He Hece BiANOBINANBHOCTI 32 MOXJIMBE PO3royiomieHHs iHdopMmanii nmpo pyx KomrTiB 3a PaxyHkom
KiieHTa, sike MOXe CTaTHCsA BHACHIJOK BIICYTHOCTI HAJEKHOTO 3aXHCTY Iepel0ayeHHX IOMOBIICHOCTSIMH MiX
Bankom i KiiertoMm cmoco6iB (kaHamiB) mepenadi ingopmamii. KimieHT ycBimomiioe pusuk mepenadi iHpopmarrii
KaHaJIaMU 3B’s13KY, SKi MalOTh HU3bKHU pIBEHB 3aXUCTY, Ta IMpHiiMae Ha ceOe BiAIOBIIHI PU3HKH.

8.10. bank He Hece BIAMOBINANBHICTH 32 BiICYTHICTh JOCTYITy O CHCTEM TUCTAHIIHOTO OOCIYTOBYBaHHS y
BHUIIaJIKaxX, BkazaHux y [IpaBuiax Ta /ab0 YMoBax OaHKIBCHKUX MPOAYKTIB 3 BUKOPUCTAHHIM TAKUX CHCTEM.

8.11. bBaHk He Hece BIANOBIJAILHOCTI y BUIAIKy HEOTpHMaHHs ab0 HECBOE€YAacHOro oTpuMaHHs KiieHToM
MIChMOBOI KOpecToHeHIIT (MOBIIOMIIEHE), HAlpaBieHol Ha Horo azapecy, mo BkazaHa y JIKO (3okpema, y 3asBi
npo MpudHATTS npono3unii banky) uu JloroBopy npo HagaHHs 0aHKIBCBKOI'O HPOJYKTY (30KpeMa, y BiJIOBiAHIH
3asiBi), skimo Kiient He moBigomuB Bank mpo 3miny OCOOMCTHX JaHHUX, Y T.4. CBOTO MicCIlsd HMPOKUBaHHS (ampecy
JUIl OTPUMaHHS KOPECHOHJEHIIi) B TOpsAAKY, Bu3HayeHoMy IlpaBunamu, Ta/abo y BHIIaJKax, SKIIO Take
HEOTpHMaHHs ab0 HecBoeyacHe OTpUMaHHs KilieHTOM MHCEMOBOI KOpECHOHICHIIT (IOBiJIOMJIEHB) CTAJOCs HE 3
BUHHU baHKy .

8.12.  Bank He Hece BiAMOBINANBHICTH 32 BiAMOBY Hajgatu KitieHTOBI mocimyry Ta/ab0 MPOBECTH OIEPAIliio, SKIIO0
BoHu He nependaveni JIKO (y 1.4. YMoBamu GaHkiBChbKuX npoaykTiB, Tapucamu), Ta/abo B pasy BiCYTHOCTI B
BaHky TexHIYHOI MOXIJIMBOCTI Ha IX MpOBEACHHSI/HAaaHHA, Ta/a00 B IHIIUX BUIAJKAX, mependoadeHux [IpaBmmamu
YK YMHHUAM 3aKOHOJIABCTBOM Y KpaiHu.

8.13.  Bank He BigNOBiJa€ 3a CUTYyAIlil, 0 3HAXOIITHCSA M03a HOTO KOHTPOJIEM 1 MOB's3aHi 31 3005 MH B poOOTI
30BHILIHIX CUCTEM OIUIATH, PO3paxyHKIB, 00poOKH 1 mepeaayi JaHWX Ta/ab0 32 BUHMKHEHHS 1HIIMX KOH(IIKTHHX
cuTYyarli# no3a cheporo #oro KoHTpor0. baHk He Hece BiAMOBITAIBLHOCTI 3a: 3aTPUMKH MIPU TOCTABIl EJICKTPOHHOI
not/SMS-1oBiIOMIIEHb YHACHIZOK BHHUKHEHHS MPOOJeM B Mepexi [HTepHeT, MIBHUAKICTh IOCTYIy IO cailTy
banky Ta sikicTh 3’€HaHHS. Y pa3i BAHUKHEHHs BUIE3a3HaueHUX npoOiieM baHk Jokiaae MaKCUMaJIbHUX 3yCHIIb
i 1x ycynenns. [Ipu npomy KitieHT Hazmae CBOIO 3roy Ta MM 3BUIbHSAE BaHK Bij BiAMOBINATBHOCTI 328 HEHAJAHHS
MOCIIYTH 3 IIPUYHH, SIKI HE 3a5eXaTh BiJ Hboro. KilieHT miATBep/Kye, 10 BiH NONEePeHKEHUH PO BUMOT'Y 3aBYaCHO
a00 B HalKOPOTIIMH CTPOK MHCHMOBO IMOBIZOMUTH BaHK NMpo 3MiHY €JEKTPOHHOI aJpecH, HOMepy MOOIIBHOro
tenedony un iHmuX OcoOUCTHX TaHUX.

8.14. baHk He Hece BIANOBIJANBHOCTI 32 TEXHIYHWH CTaH KOMII'IOTEPHOTO Ta IHIIOrO ycTaTKyBaHHs KirieHTa,
HU3BKY SIKiCTh pobotu anmapatypu ATC (aBTomarnuHOi TenedoHHOi cTaHMii) Ta/ado KaHalliB 3B'I3KY, SKICTb KaHAJIB
InrepHer y Kiienta Ta/abo nmpunMHEHHS BUKOPHCTAHHS CHUCTEMH dYepe3 BiIKIIOYEHHS eJeKTpoeHeprii Ta/abo
VIIKO/DKEHHST KaHaJiB 3B'A3Ky, 3a 3001, 0 MOXIHBI B pe3yibTaTi BUKOPUCTaHHA KilieHTOM mporpaMHOro
3a0e3nedeHHs, Ta/ab0 y BUMAAKY 3apakeHHS NMPOrpaMHOTo 3a0e3nedeHHs BipycaMu Ta/ab0 y BHIAJKy BiACYTHOCTI
3B"13Ky 3 bankom He 3 BuHM baHky.

8.15.  Bank He Hece BiANOBITAIBHOCTI 32 HACIAKA BUKOHAHHS IOPYYCHb Y IOBHOBaXKeHOI ocobu KitienTa, Ko
Bank He OyB BUacHO MOBIJOMJICHHH PO CKacyBaHHA JIOBIpEHOCTI Ta/ab0 Mpo BiJICYTHICT B YIIOBHOBaXXEHOI 0COOH
BIIMOBIHMX TMOBHOB&)XEHb, a TAKOXX 3a HACHIJKA BUKOHAHHA JOPYY€Hb, BUJAHWX o0co0aMy, MO0 HE MaJd
BIZIMOBITHUX TOBHOBA)XEHb, Y TOMY YHCIIi Yy BHNAJgKaX, KOJM 3 BUKOPHUCTAHHSM IepeadaueHuX OaHKiBCHBKHMH
npaBwiamy, My IlpaBunmamu cnoco6iB mepeBipku baHk He MIr BCTaHOBUTH (DakT BHaadi pO3MOPSKEHHS
HEBIIOBHOBa)KEHUMH 0CO0aMHU.

8.16. bamk He Hece BimmoBimanbHOCTI mepen KiieHToM 3a Oyab-siKi omocepenkoBaHi, MOOIYHI ab0 BHIAJKOBI
30MTKU 4 KONy ( y TOMY YMCIi BTpaueHy BUTOJy), y. T.4. B pa3i, koin baHk OyB 1MoBioMiIeHHH PO MOXKIIUBICTh
BUHHMKHECHHS TaKUX 30MTKIB Y LIKOAH.

8.17.  KiieHr, 3a yMOBH MiIKIIOUCHHS 10 cepBicy SMS-iHbopMyBaHHs, CaMOCTIHO HECE BIiAMOBINANBHICTH 3a
PHU3UK PO3roJIoNIeHHs Oyab-aKoi iHpopMallii 3a ioro PaxyHkom Ta/abo iHIIMMHU paxyHKaMmH, BIiTKpUTHMH B baHKky,
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TperiM ocobaM uepe3 nepenady HeoOXximHoi KiieHTy iHpopmManii He3axHMIIEHUMH KaHaiamHu 3B 53Ky (SMS-
MOB1TOMJICHHSI) Ta TIOBHICTIO IMOTOJKYETHCS 3 TAKMM CIIocoOoM miepenadi indopmartii.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

8.18. 3a HemoBepHEHHsS MOMMWIKOBO OTpUMaHOi cyMmu mpoTsroM 3 (TpboX) DbBaHKIBCBKMX JHIB 13 JHS
HaJXOKEHHS ITOBINOMIICHHS Bix banky npo 3xiiicHeHHs moMmiikoBoro nepekasy KiieHt Ha BuMory baHky cruiauye
banky nento B po3mipi 0,1% Bix HOMHIKOBO OTPMMAaHOI CyMH 3a KOXKEH JA€Hb TAKOTO MPOCTPOUICHHS, MOYHHAIOUH 3
JaTH 3aBEpLICHHS MMOMHJIKOBOTO IepeKasy OO NaTH IIOBEPHEHHS HMOMMIKOBO OTPHUMAHOI CyMH BKJIIOYHO, ajie He
6impie 10% Bix 3a3HAYEHOI CyMHU.

8.19. Bank He Hece BiAMOBITambHOCTI 32 Te, mo KiieHT He 03HaioMuBCs 3 HOBUMH [IpaBmiamiu (y T.4. YMOBaMHU
0aHKiIBCHKHX MPOAYKTiB, Tapudamu) uu 3MiHAMHU 10 HUX.

8.20. bamk He Hece BigmoBimanpHOCTI mepen KiieHTOM 3a BiIImIKOAyBaHHS Oynb-sIKMX BHUTpaT Ta 30MTKIB,
MOpajbHOI IKOIU a00 HE OTPUMAaHUX JIOXOAIB (YIYIIEHOI BUTOM), 110 MOXYTh BUHUKHYTH BHACHIZIOK PO3KPHUTTS
bankom indopmarii, y ToMy 4ncii 6aHKiBCbKOT TaeMHULI, 111070 KitieHTa Ta ioro omnepariii, a TAKOX 4epe3 BiIMOBY
Bauky Binm Hamanus nociyr 3a JIKO, 3ynmunenHs bankom omepariit 3a Paxynkom Kitienrta abo BiAMOBH Bim ix
NIPOBEJICHHS, SIKIIO Taki Jii Oyyo BunHEHO baHKOM BIANOBIIHO 10 BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta/abo
ymoB JIKO, abo sikio bauk aisiB BiaoBigHO 10 3roau/mno3Bony KiieHTta Ha po3kpuTTs/mepeaady iHpopmarrii.

8.21. bamk He BiANOBimae 3a HecTady OTpUMAHHX B bBaHKYy TOTIBKOBHX KOIITiB, SKIIO Taka HecTada Oyna
BusiBeHa KitieHTOM IpH IepepaxyHKy TOTIBKH 1103a MexxaMmu banky a6o 6e3 npencraBHuka baHky.

8.22. CTopoHH 3BUTBHAIOTHCS BiJ BIOIIOBIZaMHHOCTI 32 HCBUKOHAHHS UM HEHAJIS)KHE BIKOHAHHS 3000B'I3aHb 3a
JKO, sKkimo Take HEBHKOHAHHS/HEHAJIC)KHE BUKOHAHHS € PE3y/lbTaToM [ii HemepenOayeHUX i HEBIABOPOTHHUX B
AaHUX YMOBaX oOcTaBWH HemepeOopHOi cmmm (Hamami — «Dopc-Maxkopy), a caMe: CTHXIHHE X0, eKCTpeMallbHi
MOTOJTHI YMOBH, MOXKEXI, BIHHH, CTpaiiKi, BINCHKOBI [ii, TEPOPUCTHYHI aKTH, OJIOKaIH, IPOMAJICHKI 3aBOPYIIICHHS,
aHTUTEPOPUCTUYHI omepauii, nepedoi Ta/abo KONMBaHHA B IOCTA4aHHI EJIEKTPOEHEPrii, a TaKoX BTPYYaHHSIM
OpraHiB Jiep>KaBHOI By LUISIXOM NPUHHATTS HOPMAaTHBHO-IIPABOBHX aKTiB Ta/a0o0 Aii, SIKI 3aBayKarOTh HiSJIBHOCTI
CropiH (OKpiM aKTiB iHJUBIyalIbHOTO XapaKTepy, 3aCTOCOBHUX /10 01Hi€T 31 CTOpiH) TOLIO.

8.23. VY Bumaaky naii obcraBun Dopc-mMaxop, CTPOKM BUKOHaHHS 3000B’s3aHb 3a JIKO (uu BiamoBimHUMHU
JloroBopamu npo HaJaHHs 0aHKIBCHKOTO TPOAYKTY) MPOAOBXKYIOTECS Ha CTpOKHU Aii oocTaBun dopc-maxop. [licus
3aKkiHYeHHA Aii oocTaBuH @opc-Maxkop CTOPOHU MPOIOBKYIOTH BUKOHAHHS 3000B’s13aHb 3a JIKO (4u BiamoBimHUMEU
JloroBopamu Ipo HaJlaHHsI OaHKIBCBKOTO NPOAYKTY) , SIKIJO HUMHU He OyJIe JOCATHYTO 3TOJM MPO iHIIE.

8.24.  TIlpo nHacramns obcraBuH ®Dopc-maxop morepmina CTopoHa 3000B’s3aHA MHUCHMOBO IMOBIIOMHTH iHIITY
Cropony mpotsirom 5 (mw’sti) baHKIBCBKHX IHIB i3 MOMEHTY BUHHKHEHHS BKa3aHMX o0OcTaBuH. CTOpOHH
JOMOBHJIHCS, 1[0 MHChbMOBE ToBinomieHHs KiienTta mpo HactanHsa o0ctaBuH Popc-Maxop baHk 31ificHIOE IUTSIXOM
pO3MileHHS BiAMoBiaHOT iHpOpMaIii B onepariifanx 3ainax YcraHoB banky ta/ab6o Ha OdimiitHomy caiiti banky.

8.25. Hanexnum nokazom icHyBaHHS oOcTaBuH dopc-Maxkop € JIOKyMEHT, BHAaHHi ToproBo-mpoMHUCIIOBOO
nanaror YkpaiHu abo iHIIMM KOMIIETEHTHHM OPraHOM BiJIIOBIJHO JI0 YMHHOTO 3aKOHOJABcTBa YKpainu . [lane
TMIOJIOKEHHSI HE IMOUIMPIOEThCS Ha 3arajbHOBIIOMI (akTu (mono skux e myouikamii y 3MI, odiuiiiHi gokymeHTH
Jiep)KaBHUX OpPraHiB TOLIO).

8.26. bank He Hece BiAmoBimaibHOCTI nepen KiieHTOM 3a BiANIKOAYBaHHS OyIb-SIKMX BHUTpaT Ta 30MTKIB,
MOpPAJIbHOT IITKOU a00 HEe OTPHUMAHUX JOXOJIB, [0 BUHUKIIM Y¥ MOKYTh BHHUKHYTH BHACIIIOK 3yIHHEHHS baHKkoM
omepamiif 32 Paxyakamu abo BiIMOBH B iX 3MiMCHEHHS, SKIIO Taki Jii Oyio BumHEHO baHkoM Biamorizao 1o JKO
Ta/a00 BIMOT YHHHOT'O 3aKOHOIABCTBA Y KpaTHH.

PO3JILT 9. IEPEJIAYA, PO3KPUTTS, OTPUMAHHS IHOOPMAIIII

9.1. [igmucannsM 3asBu npo NpuHHATTSA nponosuii banky Kiient nae 3romy/nmossin banky Ha moctym 1o
kpenutHOi ictopii Kimienra B mopsaky Ta oOcs3i, mepenbaueHOMY YMHHHMM 3aKOHOAABCTBOM YKpaiHu, 30ip,
30epiranHs, BUKOPUCTaHH:, 00pOOKy, epeaady Ta MOMKUPEHHS A0/Big/depe3 0I0po KpeIUTHHX 1CTOpiH, IepKaBHUM
opranam (y T.4. mo €auHoi indopmariiitHoi cuctemu "Peectp mosndanpHukiB" HamioHanpHOTO 0aHKy YKpaiHu)
inpopmanii nmpo Kiienrta (y T.4. iHpopmarii, sKka MICTUTBCS B JIEPKAaBHUX PEeCTpax Ta iHIKX 0a3ax myOIigHOrO
KOPHCTYBaHH:), iHpoOpMalii, mo ckiagae KpeauTHy ictopiro Kiienta, imdopmarii mpo noroBopm, yKIaieHi 3
bankoM, ymoBH 1MX JOTOBOpIB, iHMIOI iH(MOpMaIii, o 3a0e3nedye 00'€KTUBHY OIIHKY TOJiA Ta 0OCTaBHH, SKi
MOXYTh CBIIYHTH TPO HASBHICTP PU3MKIB MOTameHHS OOproBux (y T.4. TPOIIOBHX) YH IHIIMX JOTOBIPHHUX
30008 s3a0p Kitienta mepen baHkoMm i3 mepeBHIIEHHSM CTpOKiB, nependadeHnx ymoBamu JIKO um iHmmmu
noroopamMu Mk Kiientom i Bankom, Ta/abo HeBukoHaHHs ymMoB JIKO um Oyap-fiKMX IHIIMX JIOTOBOPIB MiX
Kiienrom i bankowm, a Takoxx Hajae banky npaBo Ha nepeaady BHIIe3a3HaueHoOl iH(opMallil, y T.4. Ti€l, 10 MICTUTb
0aHKIBCbKY TA€MHUIIIO, IPUBATHUM 0CO0aM Ta OpraHi3aiisM Juis 3a0e3NeueHHs] BUKOHAHHS HUMH CBOIX (YHKIIH
abo HajmaHHsA TOCHyr baHKy BIANOBIAHO 10 YKIAAEHUX MK TakuMH ocobamu (opraHizauismu) ta bankom
JIOTOBOPIB, @ TaKOXX Ha PO3KpUTTS baHkoM BuIe3a3HaueHol iHpopmamii, y T.4. Ti€i, MO MICTHTh OAaHKIBCHKY
TaEMHHUITIO, SIKIIIO0 BOHO HeoOXiaHe baHKy /uist 3aXHUCTy HOTO TpaB Ta iHTEpECiB.

ITigmucandsam 3asBu po TPUHAHATTS pono3uilii banky KitieHT miaTBeppKye, Mo y BUTIAAKy HEBUKOHAHHS
YU HEHAIeKHOTOo BUKOHaHHS HUM ymMoB JIKO 3 yciMa HACTymHHMMHU 3MiHAMH Ta JIOTIOBHEHHSMH 10 HBOTO Ta/abo
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Oynb-sKMX iHIIKX foroBopiB Mixk Kitienrom i bankom, KiieHT Hagae cBoro 3rony Ha nepepauy bankom ingopmartii
mono Kiienrta, noroopiB mix Kiienrom i baHkom, a TakoX IOB’sS3aHMX 13 HHMH JIOTOBOpPIB (IJOroBOpHU
3abe3neueHHsl (MOpyKa, 1MOTeKa,3acTaBa/CTpaxyBaHHS TOLIO), y T.4. Ti€i, 10 MICTUTh OAHKIBCBKY Ta€MHHIIO,
TpeTiM ocobam, 1o nepedyBaroTh 3 baHKOM y HOTOBIpHHUX BiTHOCHHAX (Y T.4. KOJEKTOPCHKAM Y (PaKTOPHHTOBUM
KOMIaHIsAM, IOpUANYHAM (ipMaM, agBoKaTaM UM IHIIMM 0co0aM, M0 HamaloTh Mmochyru baHKy), a TakoxX Ha
posromomenHs bankom iHpopmarmii moxo Kiienta Ta mpemmera 3acTaBW/iMOTEKH, Yy T.4. Ti€l, MO MICTHTh
0aHKiIBCbKY Ta€MHHIIIO, IIUSIXOM PO3MIIICHHS Takoi iHpopmarii Ha OdiniiiHomMy caiiti banky 4u iHIIAM IITISTXOM.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

Iadopmariis npo OrOpO KpenIuTHUX icTOpiH, Mo skuX baHk mepemaBatume iH(GopMaIiiio B Mexax 3a3Ha4CHOT
B myHkti 9.1 IlpaBmn 3roxw/mo3Bonry must gopmyBaHHS KpeautHOi ictopii Kumienrta: IlpuBatHe axmioHepHe
toBapucTBo «[leprre BceykpaiHchke O10po KpeauTHux ictopiit», 02002 m. Kuis, Byn. €Brena Ceepctioka 11; TOB
«YxkpaiHcbke 010po KpeanTHUX icropiit», 01001, m. Kui, Byn. ['pymescekoro, 1-/1.

[igmucannsM 3asBu 1po nNpudHATTS npomo3unii banky KiieHT miaTBepmxkye, mo BiH IHCHMOBO
noBigomiieHnii bankoM npo Ha3By Ta ajpecy (Micle3HaX0KEeHHs) OI0pO KPeAUTHUX ICTOPiH, 10 sikoro (skux) baHk
nepenaBatume iHdopmaito 11 GopMyBaHHs KpeauTHOI ictopii KitienTa.

9.2 [Minnucannsam 3asBu npo mnpuiiHATTS nponosuuii banky Kiient namae banky cBili Oe3ymMOBHUI Ta
Oe3BINKITMYHUI MO3BiNT Ha 30WpaHHSA, OTPUMAHHS, 30epiraHHs, BUKOPUCTAHHS, HAJaHHS, PO3IOBCIOMKCHHSI Ta
MOMIMpEeHHs iH(popMarii, o € OaHKIBCHKOI0 TAaEMHUIICIO B po3yMiHHI 3akoHy Ykpainu «IIpo OaHku i GaHKiBCBEKY
ISUTBHICTBY, Y TOMY 9HCIi mepcoHansHI naHi KimienTta Ta/abo mepcoHanbHiI gaHi TperTix oci, Hamani KiierTom
(mamani — «[lepcoHanpHI NaHi»), 30KpeMa, aje He BHUKIIIOYHO, B HACTYITHUX 00csrax Ta/abo Bumamkax (B Ykpaidi Ta
3a KOPJOHOM):

9.2.1. Hapanns bankowm iHpopmallii, 10 cTaHOBUTh 0aHKIBCbKY TAEMHHIIIO, 1HIIUM OaHkam Ta HarioHaibHOMY
0aHKy Ykpainu B o0csirax, HEOOXITHUX ITPY HaJaHHI KPEJHUTiB, 0aHKIBCbKUX rapaHTii.

9.2.2. Hapanns bankowm inpopmarii, 1110 MiCTUTh OaHKIBCHKY TAEMHUIIO, 0c001 (B TOMY YHCIII KA YIIOBHOBa)KEHa
IUSITH Bi IMEHI JiepyKaBH), Ha KOPUCTH SIKOT BiZTUYXKYIOThCSl aKTHBHU Ta 3000B'13aHHs baHKy npu BUKOHaHHI 3aXO0JiB,
nepedaYeHuX IporpaMoro piHaHCOBOTO 037I0POBJICHHS baHKy, abo mija yac 3iHCHEHHS IPOIEyPH JTiKBiAAIIii.

9.2.3. VY Bumaay HasBHocti B Kiienra nepex bankom rpomoBux 30008’s3aub 3a JIKO, y T.4. JloroBopamu npo
HajaHHS OaHKIBCHKHX INPOAYKTiB, OyOb-SIKMM IHIINM OcOo0aM, IO TapaHTYIOTh MoBepHEHHs/crmaTy KirieHtom
IPOIIOBUX KOIUTIB (MOPYYHUTEISIM, CTPaXOBHKaM, MAalHOBHM IIOPYYHTENSIM), & TaKOXK CTPaxoBiil KOMIaHii, sKa
3IIHCHIOE CTpaxyBaHHs MaifHa, 10 0(OPMITIOETHCS B 3aCTaBy 32 BHILCBKa3aHUMH JOTOBOPAMH.

9.2.4. Tpodeciitanm pagaukam baHky Ta aynutopam, akiioHepam banky Ta ocobam, 0 MarOTh ICTOTHY Y9acThb Y
Banky abo 31iiiCHIOFOTE KOHTPOJIH Haa baHkoMm.

9.25. 'V pasi HEOOXITHOCTI OTPUMaHHS/BHECCHHS 1H(pOpMaIii 3/10 OyIb-SIKHX pEeCcTpiB, iCHyIOUNX B YKpaiHi, y
TOMY YHCJHI JIepKaBHUX, Y sIKUX 30epiraerses iHdopmais mono KiienTa, foro ¢piHaHCOBOI IisIbHOCTI, MaiiHa, siKe
HaJaHO ab0 MPOMOHYEThCS y 3a0e3MeucHHs BUKOHAHHS 3000B's3aHb Kiienta mepen bankom 3a JIKO, y T.u4.
JloroBopamu 1po HajaHHs OaHKIBCHKOTO TPOJIYKTY, sika HeoOximHa banky mporsirom crpoky aii KO, y T.4.
JloroBopiB npo HajgaHHS 0aHKIBCBKOTO TPOAYKTY.

9.2.6. VY Bumanky BiactymieHHs (nepenaui)/mpogaxy bankom cBoix mpas 3a JIKO, y Tomy uuci 3a JloroBopamu
Npo HaJaHHS OaHKIBCHKOTO NPOJYKTY, HEOOXimHy iHImIMM ocobaM (HOBUM kpeauTopam KiieHra) iH(opmaiiiro,
Ta/abo y BUMAJIKy BUHUKHEHHS B baHKy Hamipy 3IiHCHHTH Take BiACTYIDICHHs (Tepenady) A0 (aKTHIHOTO HOTO
3IIMCHEHHS 3 METOI0 BUKOHaHHS baHkoMm sk mepBicHHM kpeautopoM KiieHta BianoBigaux Bumor LluBineHoOro
KOJleKCY YKpaiHH Ta iHIIOro YNHHOTO 3aKOHO/aBCTBa Y KpaiHH.

9.2.7. VY Bumagkax Ta B 00ca3i Ha po3cyn banky, skmo baHk BBakaTuMe HEOOXiJHHM 3BEPHYTHCS [0
NIPaBOOXOPOHHUX UM CYZOBHX OPTraHiB Ta/abo0 iHIINX OPTaHiB YM yCTAHOB 3 METOIO NPUITMHEHHS a00 MONepe/KeHHS
MOJKJIMBOTO IaxpaicTsa 3 Paxynkamu Kitienra.

9.2.8. B iHmHMX BHIAAKaX BIAMOBIIHO IO BUMOI YHHHOTO 3aKOHOmaBcTBa Ykpaiuu, JIKO, y T.4. JIoroBopis mpo
Ha/JaHHS 0AaHKiBCHKOTO MIPOAYKTY.

9.2.9. I3 meror mpunuHeHHS ab0 MONEPE/PKEHHS MOMJIMBOTO MIAXPaiCTBa MOBIIOMIISITH YIEHAaM IUIATIKHOT
cucTeMH HeoOXimHy iHdopmamiro mpo Oyab-siki He3akoHHI abo Hemoro/pkeHi 3 baHkom nii 3 BHUKOpPHUCTaHHIM
€JIEeKTPOHHUX IaTKHUX 3aco0iB ([Imatixanx kKapTok) 3a Paxynkamu KiienTa.

9.3. Knient Hanae banky 3rogy Ha oTpuManHs Bing baHKy moBimomileHb iHGOPMATHBHOTO XapakTepy, y TOMY
YHCII, aJle He BUKIIIOYHO: ITpo 3MiHU [IpaBui, y T.4. YMOB OaHKIBCHKHUX NMPOAYKTiB, Tapudis, 3akiH4eHHs CTPOKY Jil
€JIEKTPOHHUX IUIATDKHMX 3ac00iB, y T.4. KapTok, mpono3uiii 1o 10 HOBUX MPOAYKTIB Ta MOCIYT, Y TOMY YHCII BiJ
napTHepiB banky, Hamanus kpexuty KiieHTy 3 3a3HaueHHsM cymu Kpenurty, cymMH 4eproBHX Ta IPOCTPOYEHHUX
rwiatexiB Kiienta 3a neBHUMHM BaHKIBCHKMMH NPOJYKTaMHM TOLIO 32 HOIITOBUMH Ta EJIEKTPOHHMMH aJIpecaMu
Kiienra, Ha HoMepu TenedoHIB MOOUILHOTO 3B 513Ky, 110 3a3HaueHi KilieHTOM B IOKyMeHTax, nojaHux baHky, um
noBioMJIeHI baHKy iHITUM YHMHOM, Y TOMY YHCHII IUISIXOM HaJICcHiIaHHS SMS- MoBiAOMIICHB.
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Knient nae 3rony banky Ha HajcunanHs iH(opMmalii, 110 CTAHOBUTH OAHKIBCBKY TAEMHUIIIO, BIJKPUTHMHU
KaHaJlaMu 3B 513Ky Ha HOMep TesieoHy (MOOIUIbHUIT), €IEKTPOHHY Ta/abo MOIITOBY ajxpecy, 3a3HaueHi KiieHToMm B
3asBi Ta/abo B JOKyMeHTaX, NoJaHuX baHky, un moBinomiieHi baHky iHIIMM YHHOM, a TaKOX NPUIMAE BCi PU3HKH,
sKi MOXyTh OyTH moB’si3aHi i3 muM. 3okpema KitieHT ycBimomimioe, mo iHpopmamisa, sika Oyae mepemaBaTHUCS B
He3amu(poBaHOMY BUTIISAL, € OAaHKIBCHKOIO TAEMHUIICI0, MOXE MICTHTHME IepcoHaibHI maHi KiieHTa Ta Moxe
CTaTd BiOMOIO TpeTiM ocobam Oe3 Bimoma banky Ta/abo Bimoma KitieHTa, a Tako He MaTuMe TpeTeHsiit 1o banky
y 3B’s3Ky 3 IuUM. BaHK He Hece BiAMOBINANTBHOCTI 32 PU3UKH, IOB’SI3aHi 3 BiANPaBKOIO iH(OpMAIi 3a BKa3aHUMH
aZpecaMH BiATIOBITHUMH 3ac00aMU 3B’ SI3KY .

i\ - IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO

9.5. VY Bumaakax 3BepHEHHA OaHKiB—HEpPE3WACHTIB, MIO0 MAaIOTh KOPECHOHICHTCHKI BimHOcHMHH 3 bankom Ta
yepe3 sKi 3IIHCHIOIOThCS (hiHaHcoBi omepamii Kiienta, i3 o¢iniiiaumu 3amutamu g0 baHKy 100 HagaHHS
iHpopMmarii cTocoBHO ineHTHbiKauii, Bepudikauii Ta BuBueHHA KiieHTa, y T.4. JOKYMEHTIB 1 BiZOMOCTEH,
HeoOXiTHUX JUIs 3'sicyBaHHs ocoou KiieHTa, cyTi oro aisuibHOCTI Ta piHAHCOBOTO CTaHy TOLIO, Ta/abo iHpopmMarii
oo cyTi 3aikicHioBaHoi Kitientom dinancoBoi oneparii, siky o0ciyroBye Takuii 6aHK-Hepe3uaeHT, KiieHT Hanae
banky mnpaBo mOBiJOMHTH/HAaaTH OaHKy-HEpEe3HJCHTY 3alMTyBaHy HUM iHQopmauilo Ta/abo HamaTH Komii
HEOOXITHUX JJOKyMEHTIB.

PO34171 10. HEPCOHAJIBHI JAHI

10.1. [igmucanasaM 3asBU Tpo MpUHAHATTA npomno3umnii baraky KimieHT sk cy0’€KT mepcOHANBHUX NaHUX Hamae
CBOIO TOOPOBLTBEHY Ta OAHO3HAYHY 3TOIY/I03BLI Ha:

10.1.1 - oOpobky bankom mepconanmpHuX manux KiienTta (Oyap-akoi iHpopmamii, mo ctocyethest Kiienra, a
caMme: TIpI3BHINA, BIACHOTO iMeHi, 1Mo OaThKOBi, MaTH Ta MICII HApOUKCHHS, aipecd, CIMEHHOTO, COIiajIbHOTO,
MalHOBOTO CTaHy, OCBiTH, mpodecii, moxoiB Tomo (Hagami - "[lepconasnbHi AaHi")) 3 METOO:

- 3nilicHeHHss bankoM cBoe€i (iHAHCOBO-rOCHOAAPCHKOI MAiSIBHOCTI, NMPONOHYBAaHHS Ta HAJAHHS MOBHOTO
KoJia nociyr bankowm (y T.4. HUIIXOM YKJIAAEHHs JOTOBOPIB, 3AiHCHEHHS NPSMHUX KOHTAKTIB 13 KilieHTOM 3a
JIOIIOMOT0I0  3ac00iB 3B’SI3Ky), 3ajydeHHs TpeTix oci0, i3 skumu bank mnepeOyBae y JOroBipHUX
BIZTHOCHHAX, JI0 NPOLIECY HAJIE)KHOTO BUKOHAHHA baHKOM CBOiX mpaB 4M 3000B’s3aHb nepen KiieHTom,
(mamani - "Tpeti croporu"),y T.4. HagaHHs TPETiIMU CTOPOHAMH TOCIYT BaHKy /Iss BUKOHAHHS HHUM CBOiX
GyHKIIH,

- 3axucty bBaHkOM CBOiX IpaB Ta iHTepeciB, y T.4. nepeaada AaHux (piHaHCOBUM yCTaHOBaM,
- 3paificHeHHss BaHKOM mpaB Ta BUKOHAHHS 000B’S3KiB 3a iHITUMHY BiTHOCHHAMHU MixK barkoMm Ta KiieHToMm;

10.1.2 - mepemauy (mOmMpEHHS), Y T.4. TpaHCKOpAOHHY, bankom [lepconanpaux manux Tperim(u) cropoHam(u),
3MiHy, 3HHUIICHHS [lepcoHanbHUX AaHUX a00 OOMEXEHHsS IOCTYIy JO HUX, BKIIFOUCHHS [lepcoOHANPHUX NaHHUX JI0
6a3u IlepconansHux nmaHmx baHKy 3 MeToro, 3a3HaveHOr0 B mimmyHKTi 10.1.1 mux IIpaBui, ta 6e3 HEOOXiTHOCTI
HagaHHs KilieHTy MrchMOBOTO MOBIAOMIICHHS TIPO 3AIHCHEHHS 3a3HAYCHUX [TiH;

10.1.3 - 30epiranns bankom [lepcoHambHUX A@HUX MPOTATOM CTPOKY, BM3HAYEHOIO 3TiJHO 3 BHYTPILIHIMH
JIoOKyMeHTaMHi baHKy Ta/ab0 YMHHMM 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCII HOPMaTHBHO-IIPABOBMMH aKTaMH
HBY.

10.1.4 TIlignucanusm 3asBM po NpUAHATTS mnpomo3unii banky  KiieHT miaTBeplukye, 10 BiH NHCBMOBO
MOBIZIOMJICHHH Tpo BKIIOYEHHs llepcoHarbHUX NaHWUX A0 0a3u NepCcOHANBHMX JaHuX baHKy, nmpo BOJOALIBLS
[lepcoHanbHUX JAHUX, PO JUKepena 30MpaHHs, MiCIIe3HaX0DKEHHs cBOiX [lepcoHANBHUX AaHHX, METY 1X 00pOoOKH,
MicIle3HaX0/PKeHHs1 a00 Miclie IpoXXUBaHHA (nepeOyBaHHS) BOJOALIBLS UM PO3MOpsIHUKA [lepcoHambHUX NaHUX
cKiax Ta 3Mmict 3i0paHux [lepcoHaNbPHMX HaHWX, NMpo NpaBa, nepexbaueHi 3akoHoM Ykpainu «IIpo 3axuct
nepcoHabHUX AaHux» Bix 01.06.2010 poky 3i 3mMiHamu, npo MetTy 300py IlepcoHanbHMX HaHHMX Ta 0cCi0, SKUM
nepenatoTeest [lepconanbHi AaHi.

10.2.  IliamucanusM 3asBM Npo NpUiHATTA npomno3ulii banky KiieHT Hamae cBoro 3roiy Ta 103Bin baHky
nepenasatu IlepconanpHi mani KiienTta(Bximogaroun OaHKIBCBKY TAEMHHMIIO), Y TOMY YHCIHI, ale HE BHKIIOYHO,
po3nopsaHuKaM (TIIpHEMCTBAM, YCTAaHOBAM 1 OpraHi3amisM ycix (opM BIACHOCTi, OpraHaM AEp>KaBHOI BIaIH UM
opraHaM MiCIIEBOTO CaMOBpsIAyBaHHSA, (i3MYHUM ocobaM - MiINPHEMISM, SKAM baHkoM ab0 YWHHUM
3aKOHOJJABCTBOM HaJaHo abo Oyae HagaHO MpaBo OOPOOIATH MEPCOHAIBHI JaHi), apXiBHAM yCTaHOBaM Ta iHIINM
ocobaM, mo HamaroTh baHky mociayrm 30epiranHs iH(opMarlii Ta JOKYMEHTIB i TOB’S3aHI 3 HUM IOCIYTH;
akIioHepaM, BJIaCHUKaM iCTOTHOI yuyacti banky abo ocobam, 1110 31 iCHIOIOTE KOHTPOJIb Haj bankom; nmpodeciitium
panaukam banky, y T.4. ayauropam, OyxranTepaM, aJBOKaTaM, IOpHCTaM TOMIO; IUIaTDKHIM cuctemi VISA
International, TIpAT «VYxpaincekuii IIponecuurosuit ILleHTp», mpHBaTHUM ocobaM Ta OprasizamisiM s

*

3acmepexncenna: mepmin «0OpoOKA NEPCOHANLHUX OAHUXY» GUSHAUAEMbCA YUHHUM 3AKOHOOABCMBOM, 30KpeMd
3axonom Yrpainu «Ilpo 3axucm nepconanvrux oanuxy 6io 01.06.2010 poky 3i sMiHamu ma 0ONOEHEHHAMU.
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3a0e3reueHHs] BUKOHaHHS HUMU CBOIX (DYHKIIH a00 HagaHHs nociayr baHKy BIAMOBITHO 10 YKIAAEHUX MK TAKHUMH
ocobamu (oprasizauisiMu) Ta bankoM JoroBopiB y Tiit Mipi, y skiii baHk BBakaTume 1e HEOOXiTHUM a0 Oa’kaHUM
JUIsl 311HCHEHHS NpaB Ta 3a0e3ne4eHHs inTepeciB banky ta/abo mis Bukonanns JJKO.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

10.3. [msaxoMm migmucaHHAM 3asBH Tpo NpuAHATTS mnpomo3mmii banky Kiient Hamae cBoro 3romy Ta
MOTO/DKYETHCS 3 THM, 0 baHK Mae mpaBo 3xiiicHIOBaTH ()OTO3HOMKY Ta Bileo-HArisa y 30HaX OOCIyroByBaHHS
Kiienris, ¢pororpadysanns Kiienra ta fioro gokymeHTiB (y T.4. CKaHYBaHHS Ta KOIIIOBAaHHS TOKYMEHTIB), a TAaKOXK
¢ikcariro BCiMa MOKIMBHMH TEXHIYHUMHE 3ac00aMu KOHTaKTiB i3 KitieHTOM (y TOMY "mcIi aymio3amnuc Tere(OHHIX
pO3MOB TOIIO) B MpHUMIimeHHX/YcTaHoBax baHky Ta Ha mpucTposx banky 3 MeToro 3a0e3nedeHHS O€3MeKu Ta
HaJle)HOTO 0OcmyroByBaHHa Kiienra. bank Mae mpaBo 30epirate Bimeosammcu, ¢ororpadii Ta iHII TpeaMeTH
(3acobu, mpucTpoi), 10 MICTITh 3a3Ha4€HY B IbOMY IYHKTI iH(OpMAIlil0, a TAKOX MOUIMPIOBATH iX (HaJgaBaTH 10
HHUX JIOCTYN) y BUNajJKax, nependadeHux [IpaBuiamu, y ToMy 4mcili YMOBaMH OaHKIBCBKHX NPOAYKTIB, Ta/abo
YMHHUM 3aKOHOJABCTBOM YKpaiHu. Bineosamumcu, ¢ororpadii ta 3anmucu TeiaedOHHUX PO3MOB MOXKYTh OYyTH
BUKOPHCTaHI SIK IOKa3H B MIPOLECYANbHUX TisX.

10.4.  CropoHu moroawiy, 1o y 3B’s3Ky 3 mianucanHsaMm Kiientom 3asBu npo NpUHHATTA nponosuiii banky
3roga Ha o0poOKy mepcoHanbHUX AaHux KilieHTa, a TakoX I1HII J03BOJIN/3roAW, HajgaHi B Mexax po3aity 10 (3
ITyHKTaMH i miamyHkTamMn) [IpaBw, BBaXKaroThCsl HAZaHUMH KilieHTOM y MHCHMOBIH (opMmi.

PO341J1 11. JOTPUMAHHA BUMOI' FATCA

11.1. bamk mig wac 3IiHCHEHHS CBO€i MISUTBHOCTI BXKMBAa€ BCiX 3axOfiB anst goTpuMmanHs Bumor FATCA Ta
3apeectpoBanuii [logatkoBoro ciyx60t0 CIIA sk takuii, mo gorpumyerbes Bumor FATCA. [ BUKOHaHHS BUMOT
FATCA vy Bimnocunax Cropin 3a JIKO Bank 3actocoByBatume momokeHHs, nependadeni FATCA rta/abo mumu
[IpaBuaaMu, SKIIO iHIIKN MOPSAAOK ab0 MPOLEAYPH HE mependauycHi 3aKOHaAMU ab0 MIKHAPOIHUMH JOTOBOpPAMHU
VYkpainu.

11.2.  Kuient 3acBiguye Ta rapantye, mo KiieHT Ta fioro Y noBHOBakeH1 0COOM HE € OIaTKOBUMH PE3UICHTAMH
CIIA (sixuro Kiientom /Y noBHoBaXkeHO0 ocoboro KiienTta He Oyio HamaHo a0 banky iHmmoi iHpopmarii pazom i3
3all0BHEHO0 BifnoBinHO a0 BuMmor [lonatkoBoi ciayxou CLHA ¢opmoro W-9 i3 3a3HayeHHsIM ineHTH(IKALIHHOTO
HoMmepa miatHuka nonatkis CILA (TIN) Knienra abo YnoBHoBaxeHoi ocoou KiieHra).

11.3.  Kiienr mignucanHsaM 3asBU MPO MPHAHATTS Hporo3ullii banky rapanrtye, mo KiieHT Ta YmoBHOBaXKeHi
ocobu Kiienra mHaganmu BaHKy MOBHY Ta JOCTOBipHY iH(OpMAIlifo, JOCTaTHIO I imeHTH(iKamii, Bepudikamii ta
BuBueHHs Kiienra (YnoBHoBaxeHOi ocobu KirienTa), y ToMy 4ucii 3’sCyBaHHS CYTi 1X AISUIBHOCTI Ta (hiHAHCOBOTO
crany ta nposeneHHs FATCA-ineaTudikarii.

11.4.  KiieHnt 3000B’s13aHUN HajaBaTH Ta 3a0e3MEUNTH HaJaHHS YTOBHOBaXKEHUMH OCO0aMH Ha BUMOTY baHKy
iHpOpMaLilo Ta JOKYMEHTH, IO CTOCYIOThCs ix [lomaTkoBOTO cTaTycy, y TOMY YHCII 3allOBHEHI BIAMOBITHO IO
Bumor IlomatkoBoi ciayx6u CIIIA dopmu W-8 uu W-9. Kiient 30008 ’s3anuii HeraiiHo iHdopmyBatu baHk 1po
3MiHy cBoro [logarkoBoro crarycy ta IlomarkoBoro crarycy YmoBHOBakeHHX ocib. Y pasi HaOyrTs KiieHTom
crarycy mnomatkoBoro pesugenta CIIA, Kiient 3000B’s3anuii HeraifHo Hamatu a0 banky dopmy W-9 i3
3a3HaueHHsAM ineHTudikauiiHoro Homepa miuartHuka nojatkie CIHA (TIN). ¥V pasi HaOyTTss YNOBHOBa)XXEHHUMHU
ocobamu cratycy momatkoBoro pesugenta CIIIA, KiieHT 30008’ s13anuil 3a0e3meynTy HeraitHe HamaHHs 10 baHky
uuMu ocobdamu popmu W-9 i3 3a3HaueHHSM peecTpauiiHOro HoMmepa OO0JIIKOBOI KapTKM IUIATHHKA IOJATKIB Ta
imeHTHdiKariitHOr0 HOMepa miatHuka nmoaatkie CLIIA (TIN). Ha BuxonanHs nporo myHKTY KiieHT 3000B’s3aHuM
iHpopMyBaTH YTIOBHOBaXXCHHX OCi0 MpO HEOOXiTHICTh MOAAaHHSA MO0 baHKy BCiX BHIE3a3HAUYECHUX TOKYMEHTIB.
Kiient rapantye ta Hece nependaueny JIKP BianosiganbHICTh y BUNAaAKy BiZCyTHOCTI/HEHAJIEKHOTO MOBITOMIICHHS
YnoBHOBaxkeHnMH ocobamu banky mpo ix [logarkoBuii craryc Ta/abo He MOJAHHS TaKMMH 0COOaMHU JOKYMEHTIB,
nependauenux J1KO.

11.5. Iigmucanasm Kiienrom 3asBu mpo mnpuiiHATTS mnpomnos3unii bamky Kiienrom Kiient Tta fioro
YnoBHOBaXkeHI ocobu HamaroTh baHky 0e3BigKIMYHY Ta O€3yMOBHY 3TOfy 3[iHCHIOBATH PO3KPUTTS OaHKIBCHKOT
TAaEMHUIII, TIepelady Ta PO3KPUTTS MEPCOHAIBHUX JaHMX, a TAKOK PO3KPHUTTS iHIIOI KOH(DiAeHIiHHOI iHQopMariii 3a
JIKO 3 metoro BukonanHs bankom Bumor FATCA, 30kpema, y TaKuX BUTIQJKaX:

- [lomatxkoBomy ympasninaio CIIIA mpu HamaHHI 3BITHOCTI B HOPSIKY Ta o0csrax, BusHaueHNX FATCA;
- ocobam, 1m0 6epyTh yuacTh B Tiepekasi KomTiB Ha PaxyHku abo 3 PaxyHkiB (Hampukiaa, 6aHKaM-KOPECIOHICHTaM,

- IUIATDKHAM CHCTEMaM Ta iX y4YacHHMKaM, BIANIpaBHHKAaM Ta OTPHMyBauaM IIepeKasiB, IHIIMM YCTaHOBaM, IO
3IIMCHIOIOTH aBTOPH3AIIi0 UM MPOIIECHHT MIepeKasiB), a TAKOXK B IHIINX BUMajKax, nependoadenux FATCA.

11.6.  Kiient nigrBeppKye Ta rapanTye baHky, 1110 Mae BCi 3aKOHHI MiZICTaBH Ta MOBHOBAXXEHHsI nepeaaT baHky
NepcoHaJbHI Ta KOHQIAEHLiMHI naHl YTNOBHOBaXEHHX 0cCi0 3 0e3yMOBHMM npaBoM baHKy Ha pO3KpUTTS Ta
nojanelly mepenady Iiei iHdopmauii TperiMm ocobam (y T.4. TperiM cropoHam), y BHMaAKax MepeadadeHHx
JloroBopom, y ToMy 4mcii 3 MeToto BukoHaHHs bankom Bumor FATCA.
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11.7.  Sxwmo Kiient a6o YmoBHOBaxkeHa ocoba KirieHta He Hamamu HeoOXimHOi iH(opMallii Ijis MPOBEICHHS

FATCA-inenTudikanii, abo 0ys0 BUSBIECHO HEIOCTOBIPHICTh a00 MOPYLICHHS 3aCBiUeHb Ta TapaHTili, HaBEJICHUX

y po3aini 11 (i3 mignynkramu) [pasun, bank mae npaso 3 metoro norpumanHs FATCA BUMHHMTH HacTyITHI Jii:

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

- y nopsinky, nependagenomy B KO, 3nificautn moroBipHe crimcaHHs 3 Oynp-skux PaxynkiB KiieHta rpormoBmx
KOIITIB 3 METOI0 yTpUMaHHS «mTtpadHoro» noxatky (withholding) B po3mipi 30% Bix cym mepekasiB Kitienra, 3
HACTYITHUM HAIlpaBJICHHAM CIIHCAHUX CyM 3 paxyHKiB bauky mo [TomatkoBoi ciayx0u CIIA B mopsaky Ta CTpOKH,
BusHaueHl FATCA; Ta/abo

- 3aKpHUTH Bci abo okpemi PaxyHkm Ta/abo BimMoBuTHCA Bix HamanHs mochyr 3a YO, mpoBeaeHHs omepamiii 3a
PaxyHkamu 9u IpU3yNMHATH (TUMYACOBO) OTIeparii 3a HUMH, Ta/abo posipsatu JKO.

11.8. Ha miacrasi JJIKO Tta musixom mignucanHs 3asBu 1po npuitHATTS nponosunii banky Kiienr nagae banky
NPaBO 3JiMCHIOBATH JOTOBIpHE CITMCAHHS MPOLIOBUX KOWITIB 3 Oynb-IKUX PaxyHKIB (y TOMy 4HCIIi 3 paXyHKiB HOTO
CTPYKTYPHUX HiZpO3AiTiB, a Takoxk PaxyHkiB, mo Oyayts Biakputi KiieHToM y MaiiOyTHbOMY Ta PEKBI3HTH SIKHX
baHk BU3HAUNTH CaMOCTIIHO), Y BUIIa/IKaX Ta CyMax, HeoOXiaHUX U1 BukoHaHHsa bankom Bumor FATCA crocoBHO
Kuienra. [lorosipHe crivicaHHsl MOKe 37iiicHIOBaTuCs bankoM npotsrom ctpoky nii JIKO Oynb-sKy KiJbKICTh pa3iB 3
JlaTH HACTaHHs CTPOKY BHKOHAHHS BiJIIOBIZHOI'O TPOIIOBOTO 3000B’si3aHHS (BKJIIOYHO) /0 MOBHOTO YTPUMAaHHS
Bankom cym Ha BukoHaHHA BuMor FATCA. baHk € oTpuMyBadeM KOIITIB 3a AOTOBIpHUM crcaHHAIM. CITUCaHHS
KOIITIB 3 PaXyHKIB 3MiiCHIOETHCA Ha MiJCTaBl MEMOPIaIbHOTO OPIEPY.

11.9.  V pasi BiacyTtHOCTI ab0 HemocTtatHOcTi B KimienTa xomriB Ha PaxyHkax y BamioTi 3a0oproBaHocTi, baHk
3MIACHIOE Take JOTOBIpHE CIMCAHHS TPOMIOBHX KOMITIB 3 PaxyHKiB B iHIIMX BalIOTax B PO3Mipi, EKBIBaJICHTHOMY
cyMi 3000B’s3aHb KilieHTa 3 ypaxyBaHHSAM BHTpaT Ta KOMICiH, MOB’A3aHHX 3 KYIMiBIICIO/0OMiHOM/TIpOAaXeM
iHo3eMHOT BamoTH. KitieHT Takox nopy4ae banky 3ailicauTH Bix iMeHi KitieHTa KymiBiro/mpoiax/o0MiH CIIMCaHUX
KOIIITIB 3 METOI0 OTPUMAaHHS HEOOXiAHOT BaJIIOTH (32 BU3HAUCHUM BaHKOM KypcoM, IO HE MOXE BIIXHJISTHCS Bij
odimiiitnoro xypcy HBY 3a momepemuiii OaHkiBChbkuii neHb Oinmbine HiXK Ha 10%) Ta HampaBUTH KOIITH Ha
noraiieHHs 3aboprosanocti Kirienra.

11.10. TIporsirom ctpoky mii IKO Bank mae mpaBo ButpeOyBati, a Kimient ( YmoBHoBaxeHa ocoba Kiiewra)
3000B’s13aHMH(1) HamaBaTH Ha BUMOTY BaHKy MOKYMEHTH 1 BiIOMOCTI, HEOOXigHi Ui 3/iHCHEHHs ineHTU]IKawil
Ta/abo Bepudikamii (B TOMy YHCI aHaJi3y Ta BHUSBICHHS (PiHAHCOBHX OIMeEpaIliif, Mo MiIraloTs (piHaAHCOBOMY
MOHITOPHHTY, Ta IHII IMependadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIIOMOCTI, ski BUTpeOye baHk 3 MeToro
BUKOHAHHS BHIMOT 3aKOHOJABCTBa, SKE PETYIIOE BiTHOCHHH y cdepi 3amobiraHHs eramizamii (BiIMHUBaHHIO)
JIOXO/IiB, O€P’KaHUX 3JI0YMHHHUM IUITXOM, (DiHAHCYBAHHIO TEPOpHU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MAacOBOTO 3HHIICHHS., a TaKOX JJsI YTOYHEHHs iHQopmanii momo Kiienra, BuBuenHs ocobm KiieHTa, a Takox
JIOKYMEHTH 1 BiloOMOCTi moao imeHTH(iKamii, Bepudikalii Ta BUBYeHHs YTOBHOBaxkeHUX oci® KiieHTa, ocib, Ha
KopucTh sikux KiieHT HapaB banky nopydeHHs Ha JIOroBipHE crucaHHs KowuTiB 3 PaxyHka, abo oci0, Bijx iMeHi abo
3a JIOpYy4YEeHHSIM 4YM B iHTepecax sikoi aie KiieHT mpu mpoBeneHHi omnepaiii, Ta iHIIy iH(opMmamnio 41 JOKyMEHTH
BIZIMOBITHO /10 BMMOT 3aKOHOAABCTBa YKpaiHu, yMoB 1ux IIpaBui, BHYTpINIHIX JOKYMEHTIB baHKy 3 nuTaHb
®DiHaHCOBOTO MOHITOPUHTY, ¥ ToMy uncii Bumor FATCA.

VY pasi nenamanus Kiientom (YmoBHOBaxeHOW oco0oro KilieHTa) JOKyMEHTIB, HEOOXiTHHMX JUIs
3naificHeHHst igeHTHgikaii Ta/abo Bepudikauii, JoroBopu (¢iHaHCOBI omepanii) He ykiIagalThes (HE
3MIHCHIOIOTHCS).

11.11. 'V Bumanky BigcyTHOCTI B baHky HeoOXiqHOI iH(popMarii Ta TOKYMEHTIB, iepeabadeHux nuumu [IpaBmiamMu
Ta/abo okpeMo 3arpeOyBannx bankoMm, 1o ix HaganHs Kiientom abo YmoBHOBaXkeHOI ocoOoro bank Mae mpaBo Ha
BJIACHHUH po3cya: a00 3yNMHUTH (TUMYacoBO) ITpoBeeHHs onepauii Kimienra/na kopucts Kitienra, a6o BiTMOBHTHCE
BiJl IPOBEJICHHS TaKKMX onepauiii, abo 3akputu Paxynox/PaxyHku KitieHTa B 0THOCTOPOHHBOMY MOPSIZIKY.

11.12. VY pa3i Henaganas Kiienrom abo YmoBHOBaxkeHOIO ocoOoro KiieHta Ha mucbMOBY BuMmory baHky
HeoOXigHo1 iHpopMarii Ta ToKyMeHTiB mpoTsaroM 10 (mecsTh) KaJeHIapHUX JHIB 3 MOMEHTY HAIlPaBJICHHS BUMOTH,
Bank mae mpaBo BimmoBuTH KiieHTY B 00cCIyroByBaHHI paxyHKiB (30KpeMa, NMPUINUHUTH MPUAHATTA i BUKOHAHHS
po3paxyHKOBHX ITOKyMeHTiB KiieHTa Ta 3miiicCHeHHs omeparlii 3a iHiriaruBoto KiieHTa abo 3aKpuTH BCi YU OKpeMi
paxyHKH).

11.13. Croponu noroamnucs, o baHk Mae mpaBo y BUIaJKaX, NependaueHUX LUMHU [IpaBUiIaMu, 3aKpUTH
PaxyHox/PaxyHKku 3a HampaBlIeHHSM MONEpPEeIHbO INHUCHMOBOTO NOBIZOMIICHHS a00 3a3HAa4eHHsS BiANOBITHOT
iHpopMaii y Bunucni no PaxyHky.

11.14. Sxuro PaxyHOK 3aKpHBa€ThCS 3a BiIIOBITHUM IMOBimOMIICHHAM banky Ta KiieHT He HamaB 3asBH, Y SKid
3a3HaueHMH CIOCi0 OTpUMAaHHS 3aMHIIKy Ha PaxyHky a6o y BuzHauenuii KitieHTOM croci® He MOKJIMBO MOBEPHYTH
KOWITH (HE BiANOBiZae pexxumy PaxyHka, 3a00pOHEHHH 3aKOHOAABCTBOM, 3a3HAueHi HE BipHI PeKBi3UTH PaxyHKiB
TOLIO), 3aJIMIIOK KOWTIB HAa PaxyHKy, sIKuii 3akpuBaeThcsi baHKOM, mepepaxoByeThCs Ha BiIOBIAHUI OaHKIBCHKUI
paxyHOK, Ha SIKOMY OOJIIKOBYIOTBCS TaKi KOIITH 32 HEIIIOUUMHU paxyHKaMH, Ta 30epiraeThCsi Ha HbOMY 10 MOMEHTY
3BepHeHHs Kitienta o banky 3 MeToro po3nopsmKeHHs! TUMH KOIITaMH.
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11.15. Ha 3anumok KoTis, mo Oy nepepaxoBaHi Ha PaxyHOK aist o0JIiKy KOLITIB 32 HEJIIOUUMH paxyHKaMH,
NPOLICHTH HE HAPaXOBYIOTHCS.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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11.16. bank He Hece BimnoBiganbHOCTI nepes KiieHToM, YOBHOBaKEHUME 0CO0aMU Ta KOHTParecHTaMu 3a Oyb-
SIKI yTPUMAaHHS, CaHKIIi1, OOME>KEeHHS Ta iHIII HEraTHBHI HACIIIKHU MOA0 PaxXyHKiB, TPOIIOBMX KOIITIiB Ta OTIEepamii
3a PaxyHKaMu, SIKIIO Taki HACHIIKH 1MOB’s3aHi i3 BUKoHaHHAM BuUMOr FATCA 3 60oky banky, [TomatkoBoi ciyx6m
CIIIA, 6aHKiB-KOPECHOHACHTIB Ta IHIOINX 0Ci0, m0 OepyTh ydacTh y Iepekas3ax, a TaKoX 3a OyIb-sKi IOB’s3aHi 3
UM 30UTKH, BUTPATH, MOPANBbHY IIKOAY Ta/ab0 HEOTpUMaHHI TOXOIH.

11.17. Kiienr 30008’ s13anmii BiamkoayBatH baHky Oyab-sfKi TOKyMEHTAJIbHO MiATBEP/KeHI 30WTKH Ta MaifHOBI
BUTpATH, CIpHYuHEHI mopymeHasiM yMoB JIKO, y ToMmy umcii 3acBigueHp Ta rapanTiii KimieHTa, a Takok 3amofisTHi
HETOJIaHHAM a0o MOJJaHHSIM HEeI0CTOBIpHOI Ta/ab0 HEBIANOBIqHOT (HEHaNIEKHOT) iHOpMAIlii Y TOKYMEHTIB.

11.18. bank He Hece BimmoBimaiIbHOCTI mepes KimieHTOM 3a BiMIIKOAYyBaHHsS OynIb-sSKMX BHUTpAaT Ta 30WTKIB,
MOpaJbHOI IIKOM a00 HE OTPHUMAaHHX JOXOJIB, III0 MOXYTh BUHHKHYTH BHACTIJOK PO3KPHUTT bankoM iHpopmarii,
B TOMY 4uCii OaHKIBCHKOI TaeMHuLi, mono Kiienra/YnoBHoBaxeHux oci6 Kiienra Ta onepauniii KiieHra, a Takox
4yepe3 3ynuHeHHs1 bankom omepaniii mo PaxyHkam a0o BiAMOBHM Bij iX NMpPOBEIEHHS, SIKIIO Taki Jii OyJ0 BYMHEHO
BaHkOM BIJMOBIAHO 1O BHUMOI YHHHOIO 3akoHOMaBcTBa abo ymoB JIKO, abo skmo bank [isB BiAMOBIZHO 110
sromw/mo3Boiy KiieHta Ha po3kpuTTs/iepenady iHdopMariii.

PO3JLJ 12. TOPAAOK PO3IPBAHHS JOT'OBOPY KOMIIJIEKCHOI'O OBCJIYTOBYBAHHS
12.1. Pozipanns JIKO 3aificHroeThCS:
12.1.1. 3a igimiatuBoro Kiienra:
- Ha MijicTaBi NUCHMOBOI 3asB KitieHTa Ha manepoBomy Hocii 3a popMoto, BcTaHOBIIEHOIO baHKoM;

- y Bunanaky Hesroau Kiienrta 3 3anporoHoBaHuMu bankom 3miHamu po IlpaBun (y T.4. YMOB GaHKiBCHKOTO
nponykry, Tapudis), Ha mijncraBi BigmoBinHOI 3asBu KiieHTa Ha mamepoBoMy HOCIT 3a (hOpMOIO, BCTaHOBJICHOIO
bankom, i 1o1aHoI0 B OpsIIKY, 00ymMoBieHOMY numH [IpaBunamu (y T.4. YMoBaMy OaHKIBCBKOTO MPOIYKTY);

12.1.2. 3a ininiaTuBoro baHky:

- y nopsaaky Ta y Bunajakax, nependadenux KO (y T.u. [IpaBunamu, [loroBopom(mMu) po HaJaHHSI OaHKIBCHKOTO
MPOAYKTY) Ta/ab0 YMHHIM 3aKOHOJABCTBOM Y KpaiHH;

- y pasi mopymenns Kimiearom ymoB JIKO, y 1.u. [IpaBuin, nursxom HampaBieHHS bankom KitieHTy moBimomieHHS
mpo posiparnsa KO 3a 30 kanengapuux auiB 1o natu posipBanas JJKO. JloroBip KOMIIIEKCHOTO 00CITyTOBYBaHHS
BBA)KAETHCS PO3ipBaHUM Ha 31-i KaneHAapHUH IeHb BiJ JaTH BiAnpaBieHHS baHKOM 3a3HaYEHOTO MOBiIOMIIEHHS
Kitienrosi;

- Y BUNAAKY BigKIUKaHHSA barkoM myOniuaOo1 npono3umii y Burisiai [Ipasmi.
12.2. VY pa3i posipBanus JJKO 30008B’s3anHst CTOPiH 32 HUM MarOTh OyTH BUKOHAHI.

12.3.  PosipBanns JIKO npunuHse Ai0 BCIX YKJIaAEHHX Yy #Horo Mexax /loroBopiB mpo HaJaHHS OaHKIBCHKOTO
MPOJYKTY.

12.4.  TIpasogi Hacmigku npununeHus Ail JJKO 3a ixiniatuBoro 0yap-skoi 31 CTOpiH MOKYyTh OyTH niepenbavueHi
OKpeMHUMH YMOBaMHU OaHKIBCHKOTO TIPOAYKTY.

12.5.  PosipBanus okpemoro J[oroBopy npo HaJaHHs OaHKIBCHKOTO MPOIYKTY, ykianeHoro B mexax KO, ne
BUKJIMKae HeoOXimHocTi posipBaHHa JIKO, sxmio iHme He mnependadueHO YMOBaMHM BiJIOBIHOTO OaHKIBCHKOTO
IPOJYKTY Ta/abo BianoBigHNUM J[oroBOpoM mpo HagaHHS OaHKIBCHKOTO MPOIYKTY.

12.6.  Tlopsinok Ta mizicraBu po3ipBaHHs oKpeMoro JloroBopy npo HaJlaHHsI OaHKIBCHKOTO IPOAYKTY, YKJIAJIEHOTO
B pamkax JIKO, BusHawatoTecst umu [IpaBmiiamu, y T.4. YMOBaMHu 0OCIyroByBaHHSI OaHKIBCBKOTO NPOAYKTY, a
TakoX caMuM JIoroBopom npo HaJaHHs 0aHKIBCHKOTO IPOIYKTY.

12.7.  3akpurts PaxyHkiB Ta nmoBepHeHHs KiieHTy 3aiminky komtiB 3 PaxyHka 3/iHCHIOETBCS B TOPSIKY Ta B
CTpOKH, Bu3HaueHi rumu [paBmwiamu ( y T.4. YMOBaMH HaJaHHs BiAMOBIAHOTO GAHKIBCHKOTO TPOAYKTY), CAMUM
JloroBopom mpo HajaHHs 0aHKIBCHKOTO MPOIYKTY, & TAKOXK BiIITOBIAHO 1O YHHHOTO 3aKOHO/IaBCTBA YKpaiHU.

PO31J 13. THIII TOJIOKEHHSA

13.1. KO Habupae 4MHHOCTI B MOPSAAKY, OOYMOBICHOMY LMK IIpaBuiamMu, 3 MOMEHTY BYMHEHHS BaHkKoM
(ynoBHoBakeHor0 0ocoboro banky) Ha 3asBi npo npuitHaTTs nponosunii bauky Kiienra y Bianoinuiit rpadi nanoi
3as1BU BIIMITKH IIPO 11 NPUHHATTS — 32 YMOBH, SIKIO MyOJIiuHa Mporo3uLis y Burisiai [1pasui 30epirac YMHHICTS.

13.2.  JIKO € yxiaaeHHUM Ha HEBU3HAYCHUI CTPOK 1 JIi€ O MOMEHTY HOr0 po3ipBaHHS.
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13.3.  3minu Ta gonosHeHHs 1o JKO, nos’s3ani 31 3minamu 1o IlpaBui (y T.4. YMOB GaHKIBCBKOTO NPOAYKTY,
Tapudis), 31iiicHIOIOTECS B MOPSAAKY, Bu3HauyeHoMy numu [IpaBunamu, 3okpema nyHkrtoM 3.3 posainy 3 IlpaBui.
3minu Ta gonoBHeHHs 1o JIKO, mow’s3ani 3 JloroBopoM mpo HamgaHHS OaHKIBCBKOTO NMPOAYKTY, 3/1HCHIOIOTHCS
IUITXOM yKJIaJeHHS HOBOro JloroBopy mpo HajaHHS OaHKIBCHKOTO MPOAYKTY, YHECEHHS 3MiH 0 YKJIaaeHoro(ix)
JHoroBopy(iB) mpo HamaHHsA OaHKIBCHKOTO HPOXYKTY abo0 HUIIXOM po3ipBaHHA ykiameHoro(ix) [loroBopy(iB) mpo
Ha/TaHHS 0AaHKiBCHKOTO MPOAYKTY.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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13.4. HeBix emMHOI0 YacTHHOIO J[0TOBOPY KOMILIEKCHOTO OOCIIYTOBYBAaHHS € 3asBa MPO MPHHHATTS IPOITO3MIIIL
Banky, IlpaBuna 3 ycima momatkamu 10 HAX ( YMOBH HamaHHS 0aHKiBCHKOTO MPOIYKTY, Tapn¢u Ta iHII JOAAaTKA
1o Ipasmi) Ta JoroBip(n) mpo HagaHHS OaHKIBCHKOTO MPOIYKTY.

13.5. Cnopu, mo BuHHMKaOTh MK CropoHamu npoTsroM Aii /IoroBopy KOMILIEKCHOTO OOCIyroBYBaHHS,
BupinryroTecsi CTOpOHaMHU HUISIXOM II€PErOBOPIB, Y pa3i HEAOCATHEHHS 3rOJW, TaKHW CIHip HiUIarae posrisiay B
CYJOBOMY HOPSIKY, Tepe0ayeHOMY YHHHHUM 3aKOHOaBCTBOM YKpaiHH.

13.6.  3acrtocyBanHns baHkoM HeycTOWKH 3riIHO 3 yMOBaMH 1[boT0 JloroBopy € npaBoM, a He 000B’s13K0M baHky.

13.7.  Hapaxysanns bankowm npoueHTiB Ha 3a0oproBanicTe Kiienra nepen bankom € mpaBoM, a He 000B’I3KOM
banky.

13.8. VYV BcboMy, IO HE BPETYJIHOBAHO IOJOXKEHHAMH JlOrOBOpY KOMIIIEKCHOTO OOCIYrOBYBaHHS, y T.d.
[MpaBunamu, CTOPOHH KEPYIOTHCS YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

13.9.  JIns nmpunmHeHHsS a0 3amobiranHs OyIb-iKUM He3aKOHHHM HisM 13 Paxynkom Kitienra, KiieHT mopydae
banky B Oyzap-skuil 4ac Ta 0e3 yKiIaneHHS OyIb-fKHX IOJATKOBHX JOTOBODIB NMPU3YNHHUTH ab0 NPUIMHHUTH
omepanii 3a Paxyakom Kitienra y Bumaaky, komm Kiiert (YmoBHOBajkeHa 0co0a) HABMHCHO HEBIpHO ITOBIJIOMHB
bank npo cebe Ta/abo npo cBOi CTOCYHKH 3 iHIIMMHU OGaHKaMH abo MPHUXOBAB BiZIOMOCTI, sIKi Oyiu HeBinoMi baHky Ta
He OyJnM BpaxoBaHI NpH pO3JIsiAl 3assBH Ha BiAKpUTTs PaxyHka, abo y BuIaaky HasBHOcTi B baHky mijgo3p mpo
3MIACHEHHS MaxpaichKux il moao Paxynka.

13.10. Appeca s nuctyBaHHs 3 KiieHToM yBakaeThbesi anpeca, BkazaHa KiieHrom y 3asBi mpo mpUHAHATTS
npono3uuii banky, abo aapeca, 1m0 MiCTHTBCS B MCHbMOBIH 3asBi KiieHTa mpo 3MiHy ajapecu, IO MojaHa Iicis
mianucaHHs 3asBY Npo NPUIHATTA npono3unii banky (3asBa npo 3MiHy OCOOHCTHX JaHUX).

13.11. BwzHaHHS HenmiicHEUM Oyn-sSKOTO TMONOKEHHS X [IpaBmi He BIUIMBa€e Ha IIHCHICTH OYIb-SIKHX YH BCIiX
iHImMX monoxens [IpaBui/IIpaBun y minmomy.

13.12. bank miero myOnivHOIO mpomno3umiero, a KimeHT mianucaHHsM 3asBU Ipo MPHAHATTA Nporo3umii baHky
3acBiqUyIOTh (hakT TOoro, mo ykmaaeHHs JJKO Ta cami momoxxeHass KO BiAMOBiNAlOTh BITFHOMY BOJICBHSBICHHIO
CropiH, xoxaHa 31 CTOpiH HE 3HAXOMUTHCS IiJ{ BILIUBOM TSDKKHX OOCTaBHH, HpUMycy Tomio, ymoBu JKO must
CropiH € B3a€MOBHUTITHUMH Ta MMOBHICTIO 3p03yMinmuMu, CTOPOHU TOCSTIIH 3TOAH MIOAO BCix ictoTHUX ymoB JJKO.

PO31JI 14. MICHE3HAXOAKEHHSA TA PEKBIBUTU BAHKY

MNYBJIYHE AKIHHIOHEPHE TOBAPUCTBO «bBAHK IHBECTI/IHIﬁ TA 3AOIIAT’)KEHb»
VYkpaina, 04119, m. Kuis, Byn. MensHuKOBa, 83-]1,

xoj 6anky 380281, xox 3a €/IPTIOY 33695095,

ten.: (044) 207-70-20,

azpeca ejekrponHoi nomtu: info@bisbank.com.ua

Odiuiitnuii caiir Banky — www.bisbank.com.ua

PO3JLI 15. TOJATKH

Honatok 1: 3asea npo npuitnammas nponozuyii bauky;

Honatok 2:. Ymosu ¢pynxuionyeannsa Ilomounux i Kapmkoeux paxynkie ma 30iiicnenns onepauiit 3a

yumu Paxynxkamu;

Honatox 3. Ymoeu pynkuyionyeanns OAHKIGCOKUX 6KNA0I6 Ma 00CY208Y8AHHA GKAAOHUX (0eno3uMmMHUX)
DAXYHKIG;

Honatok 4: Ymoeu naoanna Osepopagpmie na Kapmrkosi paxynxu;

Honatok 5: Tapudpu;

Honatok 6: Ymoeu naoannsn Osepopagpmie na Kapmrosi paxynku ¢ pamkax 3apniamuo-Kapmroseozo
npoexmy,

a Tako:k inmi JlogaTku, siki MicTsiTh nocusianus Ha ui [lpaBuna.
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