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PO3JUI 1. 3BAT'AJIBHI ITOJIO’KEHHSA
1. IIOHATTS TA BUBHAYEHHS

[ToHATTS Ta BU3HAUEHHS, MO BXKUBAIOTHCS Yy TEKCTI Imx [IpaBuin HajgaHHS KOMIUIEKCHUX
0aHKIBCHKHX MOCIYr IOPHUIMYHUM ocobaM Ta ¢(ismunum ocobam-mianpuemisiMm B AT «bBAHK
IHBECTHULIA TA 3AOILAJKEHb» (namani — IIpaBuia), 1oroBopax mpo HajaHHs MOCIYT, SKi
yKJIanaTbes BianoBiaHo 1m0 [IpaBui Ta/abo momarkax J0 TakKMX JOTOBOPIB Ta/abo JomaTkax a0
[TpaBui, BKUBAIOTHCS Y 3HAYCHHI, HATAHOMY iM y IIbOMY po3aiii IlpaBui, KO iHIIE MPSMO HE
nepeabaveHo B iHIUX po3ainax [IpaBun ta/abo moroBopax mpo HaJaHHS MOCIYT, SKi YKJIAQAal0ThCs
BianosiaHo A0 [IpaBui, Ta/abo nonmarkax mo Ilpaswr.

3a3HadeH] HIDKYE ITOHATTA Ta BU3HAYEHHS B)KUBAIOTHCA B HAaCTYIIHUX 3HAYCHHIAX!

ABapiiinuii mapoab — 3HauyeHHS (HaOIp cuMBONiB), moBigomiieHe bankom Kiienty 3a
3BEPHEHHSIM OCTaHHBOT'O, HEOOXITHE IS MOYATKY MpoIeaypu BigHOBIEHHS OcoOucTOoro po6o4oro
KJTI0Ya.

ABTeHTH(ikanisa — mpouenypa inentudikanii KopucryBaua Cucremu 3acobamm Cucremu
HUIAXOM TepeBipku ngoctoBipHocTi Jlorina, mapons Tomro. ABreHTudikamis KopucrtyBauya
BUKOHYETHCS JUIsl HalaHHA JocTymy 10 Cuctemu Ta/abo 3xaiicHeHHS onepaniii B CucTeMi.

ABTopm3aniss B Cucremi — mnpoueaypa mMiATBEepIKEHHS Bu3HaueHux i Kiienta
(KopucryBaua) B Cucremi, sika B jgormoBHeHHs1 10 ABreHTudikamii (Jlorin, mapois) nependadae
3actocyBanHsa KopucryBauem EIl (Opnocdakropna aBTopu3zaiis), a B Aeskux Bumagkax EIl ta
Onnopa3zoBoro kony (BodakTopHa aBTOpH3aItis).

Bank — AKIJIOHEPHE TOBAPUCTBO «BAHK ITHBECTHILIIN TA 3AOIAJIXKEHD.
BankiBcbka mociyra — mociyra, o HajgaeTbess bankoM BimoBigHO 10 JIoroBOpY MOCHTYT.

Bepudikauis Kuienra - BcraHoBieHHs (miATBepaXkeHHs) baHKOM BIAMOBIZHOCTI 0coOu
Kiienra (loBipeHoi ocoOu) y HOTO MPUCYTHOCTI OTPUMAHUM BiJl HHOTO 1IeHTU(DIKAIIHHUM TaHUM.

Bunucka — inpopmaris y naneposiii abo enexTpoHHii ¢opmi, 1o HagaeTbed bankom Kitienry,
y sikiii BigoOpaskeHo crtaH Paxynky Kiienra ta/abo nmpoBeieH1 1o HbOMY Oleparii.

Bigkputuii ka4 — napamerp kpunrtorpagiydoro anroputmy nepeBipku EIN, noctymuuii
banky.

I'enepania (Ileperenepanisi) Oco0ucToro po604oro Kjaw4Ya — IMpOLEC CTBOPEHHS HOBOTO
OcoOuctoro podouoro kiroua EIT ITianucysaya.

JoBipeHa ocobda — ocoba, ska yHNOBHOBaX€Ha Ha 3ilicHeHHs nii Bixg imeHi KiieHra,
MOBHOBAYKEHHS SIKOI MIATBEP/DKEHI JTOBIPEHICTIO Ta/ab0 1HIINM, HepeadayeHUM 3aKOHOJIaBCTBOM
JIOKYMEHTOM.

Horosip mocayr — norosip banky i1 Kmienra npo orpumanns Kiienrom baHKiBChbKUX MOCITYT
Ha yMoBax, Bu3HaueHMX B llpaBumax, Tapudax, a takox B mignucanux bankom i1 KiieHTom
CrangapTHux Gopmax JOKYMEHTIB.

Enexrponnuii nokyment a6o EJI - 1okymeHT, iHpOpMaIlil0 B IKOMY [TOJIaHO B €JIEKTPOHHIMH
dopMi, 10 BKJIIOYAaE HEOOXITHI pEKBI3UTH. EJEKTpOHHMI JOKYMEHT MOXe OYTH CTBOPEHO,
nepeaaHo, 30epekeHo, OO0poOJeHO 1 MepeTBOpeHo y BizyanbHy (opmy mnomanssa. Ilepemix
EnexTpoHHHX JOKYMEHTIB, OOMIH SIKHMHU MOXE 3IIHCHIOBAaTHCS 13 BHKOpHUCTaHHAM CHcTeMH,
MICTUTBCS B ToKyMeHTaii 70 Cuctemu.

Enextponnuii po3paxynkoBuii 1okymeHT a6o EPJl — EnextponHmii TOKyMeHT, Ha MiICTaBi
SIKOT'O 31MCHIOIOTHCSI OaHKIBChbKI PO3PaXyHKOBI Omepartii.

Enexrponnuii mignuc a6o EII — enexTpoHH1 AaHi, ski gogaroThes IlianucyBadeM 10 iHITUX
€JICKTPOHHUX JIaHUX a00 JIOTIYHO 3 HUMH IOB’S3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK MiANucC. Y



npaBoBigHOCMHAaX Mk CTopoHamu, SKi BHUHUKAIOTh Ha miacTtaBi 1ux [lpaBui, wMoxe
BuKopuctoByBarucs Y nockonanenuii EIT abo KsamigikoBanwmii EII.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cronyudenux IlltaTiB
Awmepuku «[Ipo mogaTkoBi BUMOTH 10 iHO3€MHHUX PaxXyHKIB».

3apnaaTHuii npoekT — BigHocuHU Mixk Kimienrom, bankom ta YyacHukamu 3apriaTHOTO MPOEKTY
10710 HajaHHs baHkoM MociIyr Mo 3apaxyBaHHIO Ta BUIUIATI 3apOOITHOI IJIATH Ta 1HIIKUX BUIUIAT Yyepe3
paxyHKH, BIIKpUTI Y4yacHUKaM 3apIuIaTHOTO MpoekTy. Jlo iHIIuX BUIUIAT HajleXkKaTh CTUIEH I, mpeMmii,
JIOTIIATH, Hal0aBKH, BHHArOpPOJM, MaTepiajbHI BUIUIATH, TapaHTIdHI 1 KOMIEHCALIWHI BUIUIATH, SKI
3aiicHIOITHCS KiTieHTOM Ha KOPUCTh YYAaCHHKIB 3apIlaTHOTO TIPOCKTY.

3aci0 oTpuMaHHs 0HOPA30BHX KOAIB — Bu3HaueHMil KiientoM y BianoBianii CtanmapTHiit
dbopmi OKyMEHTIB HOMep MoOUTbHOro Tenedony KopucryBawya, Ha SKANW HAACHIAFOTHCS
OnHOpa3oBi KOAH.

3BeeHa BilOMicTb — IOKyMEHT, 1110 NoJaeTbest KilieHToM B manepoBomy (€JIeKTPOHHOMY) BUTIISIL
B Mekax 00CIIyroByBaHHs 3apIUIaTHOTO NMPOEKTY, SIKUH MICTUTHh 1H(OpPMAII0 LIOJ0 CyM KOIITIB 110
3apaxyBaHHs Ha PaXyHKH Y4YacCHHUKIB 3apIIaTHOTO MPOEKTY.

KpadipikoBanuii exexrponnuii mignuc (Hagam — Ksamigikosanuii EII) - ynockoHaneHuit
CJIEKTPOHHUM  MIJANHC, SKAH CTBOPIOETBCS 3 BUKOPUCTAHHSAM 3aco0y  KBalipiKOBaHOTO
€JIEKTPOHHOTO MiANHUCY 1 6a3yeThcs Ha KBamipikoBaHOMY cepTU(DIKATI BIAKPUTOTO KIIHOYA.

Kaient — 1opugmuna ocoba abo ¢izmuna ocoOa-miampuemenp, a TaKOX I1HO3EMHE
MPEJICTAaBHUIITBO, HEpE3UuIeHT-iHBecTOp (KpiM (i3u4yHOi 0cOOHM) B 3HAYEHHI, HABEICHOMY B
[HCTpYKLIT PO MOPSAOK BIAKPHUTTS 1 3aKPUTTA PaxXyHKIB KII€HTIB OaHKIB Ta KOPECTIOHAEHTCHKUX
paxyHKiB OaHKIB - pe3UICHTIB 1 HEPE3UICHTIB, 3aTBepKeHO1 nocTaHoBoto [Ipasninus HBY Bix 12
muctonaga 2003 p. Ne 492 (y penakuii mocranoBu [Ipaeninas HBY Bix 01.04.2019 p. Ne 56) (mami —
[actpykuis 492), skiii (-oMy) HagaeTbea bankiBcbka mociyra Ha mijgctasi JloroBopy mocmnyr.

KuarouoBe ciioBo — BuszHaueHe KopucryBaueM 3HaueHHs (HaOlp CHMBOIIB), SIK€ y BUIAAKY
noTpeOu BUKOPUCTOBYEThCA i ineHTUdikamii KopucryBaua npu 3BepHeHH] B KOHTaKT-1IEHTp.

KonTakT-ueHntp - niapo3aiun banky, npamiBHUKH SIKOTO 3a0€3M€4yI0Th H1J10J000BY MiITPUMKY
KnieHTiB uepe3 KaHalu €JIEKTPOHHOIO 3B 53Ky, a TaKOX 3a JopydeHHsAM KiieHTa 31iHCHIOIOTH
okpemi ormepaiii. 3BepHeHHS B KOHTaKT-LIEHTp 3/IHCHIOETHCS 32 HOMEpaMu TeJIe(OHIB, IO
3a3HayeHi Ha [HTepHeT-cTopiHI baHky.

Komnpomeraniss Ocoductroro pododoro kjiarwda — Oyab-ska nofis Ta/ado ais, 110 npu3Bena
a00 MOXe IPU3BECTH /10 HECAHKI[IOHOBAHOT 0 BUKOpHCcTaHHS OcoOucTOoro podoyoro Kikoya.

Komepuiiinuii kypc — koMepuiitHuii kypc banky /Ui BHYTpIIIHIX KOHBEPTALIMHUX omeparii
banky.

KopucryBau Cucremu abo KopucryBau — Kiient (¢pi3uuna ocoba-mianpuemenb) ado
Bu3HaueHa KiieHToM (fopuanyHo 0co6oro abo ¢iznyHor ocoboro-mianpuemMiieM) gizuuHa ocoda,
SKOMY/siKii 3ri1HO 3 [IpaBunaMu HagaeTbesa/Hamano octyn a0 Cuctemu.

Kpoc-kypc — criBBiIHOIIEHHS MK IBOMa BaJIFOTaMU, SIK€ BU3HAYAE€THCS Ha MiACTaBl iX Kypcy
IOJI0 TPETHOI BATFOTH.

BanoTHuii puHok Ykpainu a6o BPY — cykynHicTh BiTHOCHH y cepi TOPriBili BalIFOTHUMH
[IHHOCTSIMU B YKpaiHi:

- MiX cy0’€KTaMM BIIOTHOTO PUHKY YKpaiHu (Jali - cy0’€eKTH PHHKY);

- MK Cy0’€KTaMH pUHKY Ta iX KJIl€HTaMH (BKIIIOYat0Yl OaHKU-HEPE3UICHTH);
- Mix cy0’extamu punky 1 HBY, a takox mixk HBY 1 fioro kiientamu.

HBY - HamionansHuii 6ank Ykpainu.

HecanknionoBane BuxkopuctanHa Oco0ucToro podo4oro KJIW4Ya — BHKOPUCTaHHS

Ocobwucroro po6o4oro Kiroua iHmow Hix [lixmucyBau (He yIIOBHOBa)KEHOI0) 0CO00I0.
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HecankuionoBanuii goctyn a0 CucremMu — Oyab-sKe HE3aKOHHE BTPYYaHHS B POOOTY
CucreMu 31 CTOPOHHU TPETHOI HE YIOBHOBaXKEHOI 0COOM, B TOMY UHMCII (aJie He BUKIIFOUHO) MUISIXOM
Kommnpowmerarrii OcobucToro po6o4oro Kiroua.

Onnopa3zoBuii kox / One-time password (Hagajii — OTP) — 4oTUPHOX3HAUHUN KOJ (UOTHPU
CHMBOJIH ), 3T€HEPOBAHM CIIEIiaTi30BaHUMH 3aC00aMH, TIMCHUHN I MATBEPKEHHS TUTBKU OIHIET
ornepauii B Cucremi. OpHOpa3oBi Kkoau HajacuiawTbes KopuctyBauy y Burimsgi SMS-
MOBIJIOMJICHHSI Ha BU3HAYE€HWUW HUM HOMEpP MOOUIbHOTO TenedoHy (IpH BUKOPHUCTAaHHI MOCIYTH
IFOBS.SMSConfirmation). OxHopa30Bi KO BHKOPHUCTOBYIOTHCSI OJMH pa3 TPH IiTBEPHKCHHI
MpOBEICHHS ornepalliii abo il B Cucremi, sKi BUMararoTh HiaTBepKeHHs OIHOPA30BUM KOIOM
(HampwuKIIaa, oneparii nepekasy KOIITiB TOIIIO).

Onepaniiinuii AeHb — yacTMHa pobouyoro aHsA baHky, nporsirom skoi NpUEMarOThCA
JOKYMEHTH Ha Iepeka3 1 JOKYMEHTH Ha BIAKJIMKAHHS Ta MOJKHA, 3@ HAsABHOCTI TEXHIYHOI
MOYJIMBOCTI, 3AIMCHUTH iX OOpoOKy, mepenady Ta BHKOHaHHsS. TpuBanmicts OnepariifHoro mHs
BCTAHOBIIIOETHCS BaHKOM CaMOCTIMHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHIX HOPMAaTUBHUX akTax baHky.

Onepauniiinuii yac — vactuHa OmepamiitHoro aHs baHKy, mpoTSAroM $KO1 MPHEMAIOTHCS
JOKYMEHTH Ha Tepeka3 1 JTOKYMEHTH Ha BIAKJIMKaHHSI, 10 MaroTh OyTu oOpoOIeHi, mepenaHi Ta
BUKOHaHI bBaHKOM mpoTsATOM ILOTO K poOodoro pgHSA. TpuBamicte OmnepamifHOrO dYacy
BCTaHOBIIIOE€THCA BaHKOM caMOCTIHHO Ta 3aKpIILTIOETHCS Y BHYTPIIIHIX HOPMAaTUBHUX aKTax baHky.

Ocobuctuii pod6oumnii kmwouy ado Kiawu — mnapamerp KpunrorpadiyHOro aJropuTMy
dbopmyBanHs EnexTpoHHOro mianucy, JocTynHuii Tiabku [lignucysayy.

Mepconanbuuii inentudikarop ado Jlorin — crBopenuit bankom Halip cHMBOIIB, KU
inentudikye KopucryBaya miist podbotu B Cuctemi.

HinmucyBauy — KopuctyBau abo yNOBHOBa)K€HUN NpeACTaBHUK baHKy, sIKMHi Ha 3aKOHHUX
mifctaBax Bosogie OcobucTuM poOOUMM KITFOYeM Ta Hakiagae EnexkTpoHHU# miamuc mig 4ac
ctBopeHHs1 EnextponHoro mokymenta Bin iMeHi Kiienta a6o banky. 3 MeTOH0 BHUKOpPHCTaHHS
Cucremu ans mpoBeaeHHs omepaiiii mo Paxynkax Kmienta KimieHT 3000B’si3aHUN BU3HAYUTH SIK
[linnucyBauiB ynuire oci0, 1Mo BKIOYEHI B akTyanbHuM [lepernik mianmucaHTiB, SIKi BIJMOBIIHO 0
3aKOHOJIAaBCTBA YKpaiHU (YCTaHOBUUX JIOKYMEHTIB IOPHIMYHUX OCI0 — PE3UAEHTIB) MarOTh MPaBoO
po3nopsipkatics PaxyHkamMu Ta 1 MiJMUCYBaTH PO3PAXYHKOBI JOKYMEHTH 3a PaxyHKamu, JOCTyM
JI0 AKUX HagaeThes yepes CucreMy.

PaxyHok — 11¢ TOTOYHMIA 200 BKJIAJHUN paXyHOK (B 3HAYCHHSX, HaBeJCHUX B [HCTpykIii 492),
Bigkputuit Knienty B banky Ha ymMoBax Ta B MOpPSAJKY, BU3HaAU€HOMY J[0roBOpoM Mociyr, Hajami -
[Torounmii paxyHok Ta Bxnanuuii paxyHok BignoBiiHo. ITorounmii Ta/abo Brxiiagnuil paxyHOK,
Hazaani - Paxynok Kiienra.

PoOoue micue — TexHIYHUN €JIEKTPOHHUN NPUCTPi, 3 SAKOro 3AIHCHIOBATUMYTHCS YU
3nifcHIoOThCs aii KopuctyBauiB B Cuctemi.

Ceprudikar Bigkpuroro kiw4a — JOKYMEHT, BUJIAHUN MiApo3AUIOM baHKy, mo 3iiiicHIOE
¢bynkuii nenTpy ceprudikanii Kimtouis, sikuil 3acBiuye YMHHICTD 1 HaJEXKHICTh BiakpuToro kitoya
[linmucysauy.

CepTudikaniss — mporeaypa 3acBiT4eHHs] YUHHOCTI BiqkpuToro kiro4a nuisixoM (GpopmyBaHHS
Ceprudikara Bigkpuroro xiroya.

Cucrema — cucrema aucraniiiinoro oociyroByBaHHs «Kmient-lnrepuer-bank («iFOBS»)»,
0 € MPOrpaMHUM KOMIUIEKCOM, SIKHW 3a0e3ledye MOXJIMBICTH BigfaneHoi poOortu Kiienrta 3
bankoMm i3 BUKOpHCTaHHSIM Mepeki [HTepHeT Ta KaHajiB 3B’A3KYy 13 KOPIIOPATHMBHOIO MEPEKEI0
banky. Cucrema npusHaueHa JJis CTBOPEHHS, NepecuaHHs Ta 00poOku EneKTpoHHUX JOKYMEHTIB,
a TakoX 0OMiHY 1HIIOIO iH(OPMALII€I0 Yepe3 KaHAIH 3B’ A3KY B €NIEKTPOHHIH (opmi.

Cucrema no3Bonsie KopuctyBayam mpairoBaT B pekumi on-line depe3 Opaysep (Hamami —
«BIS ONLINEY) 6e3 BcranoBneHHst Ha Pobouomy micui Oyab-sakux MoyaiB CUCTEMH 1 B pesKUMax



off-line Ta on-line 3 BuKOpucTaHHAM OKpemMoro moayis (Hamam — WIN32), skuii iHCTaTI0€THCS Ha
Po6ouomy micui Kopucrysaua.

Crannaptui ¢opMu J0KYMeHTIiB — 1Ia0JOHM JOKYMEHTIB, IIIIAXOM 3allOBHEHHS Ta
nignucannas skux Kiienrom Ta/abo bankoMm ykmanatotbes JloroBopu mociyr Ta/abo HagarOThCS
KOHKpeTHI baHkiBchki mocimyru B Mexax JloroBopiB mocayr. CranmapTHi (GOpMH JTOKYMEHTIB
MOYXYTb MiAMUCYBATUCS:

- oboma CropoHamu (30KpeMa, y BuIaakax mnoropkeHHs CropoHamu HajgaHHsS baHkom
Knienty bankiBCbKHMX MOCIYT 3TiIHO 3 yMOBaMu J{0oroBOpiB Mociyr);

- muiie Kiientom a6o bankowM, y Bunazakax, nependadenux IIpaBunamu.

CranmaptHi  ¢GopMH  JOKYMEHTIB  pO3MIIIYyIOThCA  Ha  [HTepHeT—CcTOpiHII  baHKy
www.bisbank.com.ua (Hamani — IHTepHeT-cTOpiHKa baHKy) Ta/ab0 B 3araJbHOJOCTYIHUX MICISIX
npuMinieHb BianiieHs banky. CrangapTHi (OpMH JOKYMEHTIB € HEBIJ €MHOI YAaCTHHOK ITHX
IIpaBui.

Crarycu EJI — crarycu, sxi moxe HaOyBatu EJ] B Cucremi npu iHIILiIOBaHHI Ta 3A1HCHEHHI
KopucryBauem niii B Cucremi.

Croponu — Kiient ta bank.

Tapudu — BapricHI mapaMmeTpu bBaHKIBCBKUX IMOCIYT, a TakoX InTpadHi CaHKII Ta 1HIII
BapTicHI mapamerpu oOciyroByBaHHs KilieHTiB, B TOMy 4YHCIl NPOLEHTHI CTaBKH, SKi
HApaxoOBYIOTHCS Ha 3aJUIIKK KomTiB Ha Paxynkax Kiienra.

Tapuduunii maker — 4yiTko BH3HAueHUU mnepenik bankiBcekux mociayr s KiienrtiB Ha
BHU3HAUCHUX YMOBAX Ta 32 BU3HAYCHOIO BAPTICTIO.

YiaockoHajienuii ejgekrponnuii mignue (Hagam — Yaockounasjenuit EII) - enexTponHuit
HIJIUC, CTBOPEHHMM 3a pe3yJbTaTOM KpUNTOTrpadiyHOro MEPETBOPEHHS E€IEKTPOHHUX JaHUX, 3
SKMMU TIOB’SI3aHMM Il eNeKTPOHHMH MiJNUC, 3 BHUKOPHCTAHHAM 3aco0y YJIOCKOHAJIEHOTO
€JIEKTPOHHOTO MIAMKCY Ta OCOOMCTOTO KJF0Ya, OJHO3HAYHO MOB’si3aHoro 3 [lignucyBadem, 1 SKui
Jla€ 3MOTY 3/11HCHUTH eJIeKTpOHHY ineHTHdikamito [liqnucyBaya Ta BUSBUTH NOPYIIEHHS IUTICHOCTI
€JIEKTPOHHUX JaHMX, 3 IKUMU OB’ A3aHUM L1el eJIeKTPOHHUM IT1ITHUC.

Yuacuuk 3apnjaTHoro npoekty — (izuuna ocoba, sika mepedyBae B TPydOBHX (IIUBIIHHO-
NpaBoBHX) BigHOocMHaX 3 KirieHTOM Ta Mae BiIKpuUTHH B bBaHKy TOTOYHMH paxyHOK, Ha SKHIA
CHUCTEMaTHYHO MOCTYMA0Th KOIITH BiJ KitieHTa B Mekax 00CIIyroByBaHHs 3apIUIaTHOTO MPOEKTY.

®dikcoBana IP-aapeca — e nociyra 3 nocryny Kimienra go Cucremu Tunbku 3 Tux Pobounx
micip KoienTa, sixki MatoTh BkazaHy Kiientom ¢ikcoBany IP-aapecy. Hoctyn mo Cucremu 3
KOMIIT IOTEPIB, K1 MalOTh 1HIY, HIX BKa3aHa Kiientom IP-anpeca, G1okyeThes.

eSalary — ¢ynkiionansHicTs yacTuHu CUCTEMH, sIKa J03BOJISIE CTBOPIOBATH 1 ONPalbOBYBATH
3Beneni BimomocTti Kiienra.

IFOBS.Cards — wactuna ¢yHkiioHansHocTi Cucremu, sika 3abesnedye BimoOpakeHHS B
CucreMi OaHKIBCHKMX KapToK, BuaaHux bankom no PaxynkiB Kuienra, ta go3somsie Kiienty
(KopucryBauam) npoBOIUTH MEBHI Oneparii 3 HUIMU.

IFOBS.SMS.Confirmation — mocnyra, sika 3a0e3mnedye 3xailicHeHHs ABTopu3aiii B Cucremi
neBHuX il KopucryBaua nuisixom BBeieHHst OTHOPa30BOro KOy MiATBEPIKEHHS, OTPUMAHOTO BiJl
banky KopucryBauem 3a nonomororo SMS-noBiAOMIEHHS.

3aKOHOABCTBO 3 NPHMHLUMIIOM EKCTPATepPUTOPiaJbLHOCTI — HOPMAaTHBHO-TIPABOBI aKTH
CIIIA, €Bponeiicbkoro Coro3y Ta IHIIUX KpaiH CBITY, a TakoxX po3nopsaadi fokymentu OOH Tta/abo
IHIIMX MDKHAPOJHUX OpraHi3aliid, pillleHHA SKUX € 000B’SI3KOBUMH JUIsl BUKOHAHHS HAa TEPHUTOPIi
VYkpainu.



2. TIPEAMET IIPABIII

2.1. [IpaBuna € CHUCTEMOIO ONPIIIIOAHCHHX YMOB, SIKI PETyJIOIOTh HajaHHsi baHkoMm
KiienTam BaHKiBCHKHX TIOCTYT.

2.2. Bianosigno mo JloroBopy mocnyr ta IIpaBuin bankom mMoxyth HamaBatucs KieHTy
HACTYIHI BUJX BaHKIBCHKHUX MOCIYT:

— JUCTaHIIHHE 00CIyroBYBaHHS 3a 1OTIOMOTor CHCTEeMH.

2.2.1. 1o natu BBeneHHs CucTeMH y IPOMHUCIIOBY €KCIUTyaTarlito oociayroByBanHs Kiienra
3MIHCHIOETBCS Yy TECTOBOMY pEXuMi 3 MeToro o3HaiomieHHs KiieHta 3 iHTEepdeiicom Ta
¢dynkuionaaom Cuctemu. [1ig yac oGcnyroByBanHs y TecToBoMy pexkumi s Kiienta Moxke OyTr
4aCcTKOBO HeMocTynHui (yHkionan Cucremu (HalpuKiIal, ajie He BUKIIOYHO, MOJaHHs 0 baHky
EPMl). IIpo nmaty BBeaeHHss Cuctemu y NMpOMHUCIIOBY ekcrutyataiito bank mosimomuisie Kitienrta
HUIIXOM TyOJtikanii BiAmoBigHOro orojomieHHs: Ha [HTepHeT-cropinii banky Ta/abo po3MimieHHs
BiJIMOBIJHOTO OTOJIOIICHHSI y 3arajdbHOJOCTYIIHUX MICISX MPHUMIIIeHb BiaAiuieHb banky Ta/abo
yepe3 Cucremy.

2.2.2. CTOpOHM MiATBEPIKYIOTh CBOIO 3rOJy 3 THM, 10 3 AaTu BBeaeHHA CucTeMu B
MIPOMHCIIOBY €KCILTyaTallil0 IPUITHHSIOTH IO BC1 JIOTOBOPH MPO PO3PaxyHKOBE OOCIYTOBYBAaHHS 32
JOTIOMOTOI0 IHIIMX CHUCTEM AMCTAHLIMHOTO 0O0ciayroByBaHHs OKpiM CHCTeMH, YKIaIeHI Mix
Croponamu 110 naty BBeZeHHS CUCTEMH B IPOMHUCIIOBY SKCILTyaTaIlilo.

2.3. [IpaBuna He perymoioTh BigHocuHUM Mik bankom Ta KiieHTom mono HaaaHHA
bankom Kiienty iHmmx BaHKIBCBKMX TOCIYT, OKpiM 3a3HaueHuX y 1m.2.2 T'maBu 2 Poszmimy I
[TpaBui.

2.4, VY Bunaakax, SKIO i1 HajaHHA baHkiBchkoi mociayru KilieHT 3rimHO 3 IHUMH
[TpaBunamu, JloroBopoM nociayr abo 3aKOHOIABCTBOM YKpaiHM Ma€ NOJAaTH MEBHUM TOKyMEHT abo
iH(dopmartito, To oTpuMaru Taky bankiBcbky nociayry KiieHT Moske npu yMoBI iX HajaHHs baHky.

3. IOroBOPHU NOCAYT

3.1. JIoroBip moCHyr yKiIaaaeTbecsl HULIXOM mignucaHHs Koientom Ta bankom, a y
BUITAJIKaX, 10 BUIUIMBAIOTH 3 [IpaBui, - nume Kiientom, BianmoBiaHOI/BiAMOBIAHUX CTaHIapTHUX
(GopM TOKYMEHTIB.

3.2 IIpu yxnanenni mix bankom ta Kiientom JloroBopy mocinyr, nonoxeHHs [Ipasu,
TapudiB BBaxka0ThCs BKIOYEHUMH 10 J[0roBOpy HOCIYT y SIKOCTI HOro HEBiJ’€MHOI YaCTHHM Ta
CTaHOBJISATH MOr0 YMOBH. 3a3Hau€Hl YMOBH € TUIIOBUMHU ymoBaMHu (cT. 630 LluBinbHOrO Kojekcy
VYkpaiau) [loroBopiB mociyr, 3a BUHATKOM YMOB, 1100 SKMX B [IpaBmiiax BH3HA4€HO, 110 BOHU
MOKXYTh OyTH morojxeHi CTOpoHaMu 3 BIAXWJIEHHSM BiJl YMOB, BcTaHOBJIeHUX [IpaBunamu ta/abo
Tapudamu ta/abo CrangapTHuMU GOpMaMU JOKYMEHTIB.

3.3. JloroBopu TOCIAYr € JoroBopamMu mpueaHaHHs (cT. 634 I[[UBUTBHOTO KOACKCY
Vkpaiau). bank Bnpasi BigmoButu Kiienty B ykiagenHi [loroBopy mnocayr, sxmo KiieHT
npornonye banky ykmactu takuit JIoroBip mociayr Ha yMOBax, BIIMIHHHMX BiJi BUSHAYCHHUX ITUMHU
[TpaBunamu, Tapudamu ta/ado CtanmapTHUMH GOPMaMH JTOKYMEHTIB, @ TAKOXK B 1HIIUX BHUIAJKAX,
SIKIIO 1€ BUIUTHBAE 3 [IpaBuiI uM 3aKOHOIaBCTBA.

3.4. dakrom yxnanenHs Jlorosopy mocinyr KiieHT 3acBiguye, 1o Ha MOMEHT TaKOTO
yknaneHHs KiieHT o3HailomuBcest 3 ycima mosnoxeHHsMHU [lpasun, Tapudamu, a Takox 1HIIUMU
JOKyYMEeHTaMH, iHpopMalli€to, ki po3MilieHi Ha [nTepHeT-cTopinii banky Ta 3 ypaxyBaHHSAM SIKHX
HAJal0ThCsl baHKIBCBKI MMOCITYTH, TOBHICTIO PO3YyMi€ TXHiH 3MICT Ta 0€33aCTepex HO MOTOIKYEThCS 3
HUMH.

3.5. [Ipu yxmanenni [loroBopy mocmyr KiienT mnpuiimae Ha cebe Bci 00OB’s3KHM Ta
HaOyBae Bcix mpas, nependayenux IlpaBunamu, Tak camo sik 1 bank 6epe Ha cebe Bci 000B’SI3KU Ta
Ha0yBa€ BCiX mpaB, nependoadenux [IpaBunamu.



3.6. Kosxen 3 JloroBopiB mociayr CTaHOBUTH NPaBOYMH, 3MICT SKOTO BUKJIAIACHUN B
KUTBKOX JOKYMEHTax BKIMIOYHO 3 mianucanuMu Croponamu uum CropoHoio CraHAapTHUMH
dbopmamu 1okyMeHTiB, [IpaBunamu, Tapudamu.

3.7. Sxmo s oTpuMaHHS bBaHKIBCBKMX TMMOCHYr Ha mijactaBi JloroBopiB mociyr
HEOOXiTHUM € HajaHHs KIlieHTOM MOTaTKOBHX 3asB, PO3IOPsKEHb TOmIo, TOo KilieHT Hamae Taki
JOKYMEHTH, O(opMIIeHI 3 MOTPUMAHHSIM BUMOT 3aKOHOJABCTBA YKpaiHW Ta 3 BUKOPHCTAHHSIM
CranmaptHux (opM JTOKyMeHTIB (sKmo Taki HasBHi). [lpum HeBukonanHi KiieHTOM 1BOTO
000B’s13Ky bank Brpasi BigmmoBuTu KitieHTy B HaJjaHHI BiAnoBiIHOI baHKiIBCHKOI MOCITyTH.

3.8. YMoBU HajaHHs BaHKIBCBKHX TMOCIYr MOXYTh OYTH PI3HUMH IS PI3HUX TPy
KiienTtiB (rpyma BiANMOBIAHOTO cerMEHTy Oi3Hecy), sSKi BCTAaHOBIOIOThCA baHkoM, BHUXOASYH 3
O3HAaK, M0 XapakTepusyloTh KiieHTa, BU3HaYeHHWX BHYTpimIHIMHU npaBuiaamu banky. Taki ymoBH
BCTaHOBJIIOIOThCS BaHKOM caMOCTiiHO.

3.9. Otpumanns Knientom BaHKiBCHKHX ITOCITYT MOKIJIMBE Ha MiICTaBi:
3.9.1. yknapenns Ctoponamu JloroBopis nociyr, nependauenux [IpaBunamu;

3.9.2.nomannst Kmientom banky Ta, skmo ne BuMaraetbcs IlpaBumamm Ta/abo
CranpapTHumMu ¢GopMaMH JJOKYMEHTIB, MOTO/UKEHHs baHKOM 3asBuW/3asB, pO3MNOPSIKEHb TOILO
3rigao 31 CtanmapTHUME HOpMaMH TOKYMEHTIB.

3.10. 3060B’s3aHHs Ta BUMoru banky Ta Kiienra 3a JloroBopamu nociayr, B TOMY 4HUCII
sKi BUHUK)IH Ha mijgcrasi [Ipaswi, Tapudis Tomo, NPUIHHSIOTH CBOIO IO 3 MiJICTaB, BUSHAYCHUX
3aKOHOJIaBCTBOM YKpaiHu Ta /[oroBopamu mocCiyr.

3.11.  JloroBopu MOCIYI MPUIHHSIOTH CBOIO TiI0 3 TiJCTaB, BU3HAYEHUX 3aKOHOJIABCTBOM
VYxpainu, [IpaBunamu, Tapudamu Ta/ado 3a nucemoBoto 3roforo Kiienra ta banky. Y Bunaakax ta
B TOPSJIKY, TepeadadyeHNX 3aKOHOAABCTBOM YKpainu Ta/abo JloroBopom mociyr, ais JloroBopy
HOCIYT MOXe OyTH MPUITMHEHA B OJJHOCTOPOHHbOMY nopsaky Kimientom a6o bankowm. IHimiroBaHHS
KnienTom npunuHenHs JloroBopy nociayr MOKJIUBE JIMILE IPU HaJlaHHI 10 baHKy BCiX HEOOX1IHUX
JIOKYMEHTIB 3 METOI0 TPHUIMHEHHS BIAMOBIIHUX MPAaBOBIJHOCMH Ta 3a YMOBHM BiJICYTHOCTI
3aboproBanocti Kiienra oo omiatu nociyr, Haianux bankowm.

3.12. bynb-ski 3000B’s3anHs CTOpiH, 10 BUHUKIW Mifg 4ac Ail JloroBopy mociyr Ta €
HEBUKOHAHUMMU IICJSI IPUMMHEHHA Horo aii (po3ipBaHHs), MAIATal0Th HAIEKHOMY BUKOHAHHIO Ha
yMoOBax, BHM3HaueHMX TakuM JloroBopom mnocayr. Ilpununenns nii JloroBopy mnociyr (iforo
pO3ipBaHHs) TAKOX, SKIIO 1HILIE MHCbMOBO He moropkeHe CtopoHamu, He 3BUIbHSIE CTOPOHM Bij
BiJIMOBIAAILHOCTI 32 HOTO MOPYIISHHS, K€ MaJlo Miclie i yac ioro mii.

3.13.  JloroBip mociuyr Moke OyTH MPHUIMHEHO 32 iHimiaTuBoro baHky:
— y BHUIAJIKaxX, BU3Ha4eHHX 1.10. 5.8, 5.9 ['maBu 5 Po3niny I nanux [IpaBumn;

- y BUINAJKY, K0 KJTi€eHT Besie pu3UKOBY JisUIbHICTh, 30KpeMa, ajie He 00MEeXYIOUHCh,
NIPOBOJUTH OIepallii, MPOBEACHHS SKUX uepe3 bank, Ha nymky baHky, mpu3BOoauTh a0 MOXKE
NpPU3BECTH JI0 MOPYLIEHHS HOPM 3aKOHOJABCTBa YKpaiHW Ta/abo 3aKOHOJABCTBA 3 MPUHIUIIOM
EKCTPaTEepPUTOPIATILHOCTI Ta/ab0 MIKHAPOIHUX CAHKIIIM, B TOMY YMCHI MO0 MPOTHIIT Jierami3arii
(BiIMUBAHHS) JIOXOJiB, OAEpP)KaHUX 3JOYMHHUM HUIAXOM, (iHAHCYBAaHHIO TEpOPU3MY Ta
(b1HaHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOI'0 3HUILECHHS;

—  y BHUNaJKYy, Ko KiieHT Bee pu3HKOBY JisUIbHICTB, 30KpeMa, aje He 0OMEeXYIOUHUCh,
CHIBIpAIlO€e Ta/abo Mae y CBOiM CTPYKTYpi Ta/abo iHIIMM YHHOM TOB’si3aHUH 3 0co0aMH, CHiBIpallsd
Ta/abo Oynp-SKUi 3B’S30K 3 SKUMH, Ha AYMKY baHky, mpu3Boauth a0o MoO)Ke MPHU3BECTH 0
NOPYIIEHHST HOPM  3aKOHOAABCTBA  YKpaiHW Ta/abo  3akoHOAAaBCTBA 3  IPUHIUIIOM
eKCTPaTEepPUTOPIATILHOCTI Ta/ab0 MIKHAPOJHUX CAHKIIK, B TOMY YHCII IIOJI0 TPOTUIIT Jieram3artii
(BiIMUBAHHS) JOXOMiB, OAEPKAaHUX 3JOYMHHUM HUIAXOM, (iHAHCYBAaHHIO TEpOpU3MY Ta
(hiHaHCYBaHHIO PO3TOBCIOIKEHHS 30p01 MaCOBOTO 3HUIICHHS;



- y BUITQJIKy HASBHOCTI UM MOMJIMBOCTI HAcCTaHHS Oyab-sIKO1 MOAll, pe3ysbTary ado
ob6craBuHu BigHOocHO KiienTa um 3piiicHioBanux KiienTtom omepariit, mo, Ha 1ymMKy banky, mae
ab0 MOJKe MaTH HETaTWBHUU BIUIMB sl BaHKy, B TOMY 4HCII, ajie He 0OMEKYIYHCh, TPU3BOIUTH
a00 MOKe MPHU3BECTH JI0 MaTepiaJIbHUX 30MTKIB Ta/ab0 HEraTMBHO BIUIMBATH Ha pemnmyTaiito baHky
Ta/ab0 MPU3BOIUTH a00 MOXKE MPHU3BECTU A0 Oy/b-SKUX IHIIMX HETATUBHUX HACIHIIKIB s baHKky;

- B IHIIMX BHIIaJKaX, MEepea0aYeHUX 3aKOHOMABCTBOM YKpaiHu Ta/abo IlpaBmimamu
ta/abo JloroBopom mociyr, Ta/abo y pasi nopymenHus Kienrom ymo Jloropopy mocmiyr.

3.14.  bank BrpaBi npunuHUTH J{0oroBip mociyr (MOBHICTIO a00 y BiAMOBIAHIN YacTHHI) Ta
3akputu PaxyHok/PaxyHku, mo oOCIyroByrOThCS 3a TakuM JlOroBopom MOCIyr, y BHUIaAKax,
BuszHavyeHux 1. 3.13 I'maBu 3 Pozminy I [IpaBui, Ta B iHmMX BHUmajkax, Bu3HaueHuX [IpaBunamu,
JoroBopoM mociayr Ta/abo 3aKOHOJABCTBOM YKpaiHM, B TOMY YHCHII, HUIIXOM HHCHMOBOIO
nosinomnenas bankom Kiienra npo posipanns loroBopy mociyr (moBHICTIO abo B yacTuHi). B
pasi posipBanHs bankom JloroBopy mocnyr nuisixoMm nucbMoBoro nosigzomiieHHs Kiienrta Jlorosip
MOCITYT BBAXKAETHCS PO3ipBaHMM baHKOM 3 1atu, 3a3Ha4eHO1 baHKOM y BiJIITOBITHOMY TUCHMOBOMY
MOBIJIOMJICHHI TIPO po3ipBaHHs, ajie He padime 11 (oguHAAIATOro) KaJeHIapHOTO JHS BiJ JaTH
BiJIITPABJICHHS TAaKOTO MHCHMOBOTO TOBiToMIICHHS KiTieHTYy.

[Ipu usomy:

3.15.1.  CropoHH IOMOBHJIHNCH, IO TMOBIAOMIICHHS baHkKy mpo posipanas [[oroBopy
nocnyr mMae Oytu Haficiane KiieHTy B mUChbMOBIH (elneKTpoHHiH) (Gopmi Ha OCTaHHIO HAJIEKHO
noBigomieny Kiienrom banky anpecy Ta/abo (mJis €JIEKTPOHHOTO TOBIJIOMIICHHS) CJIICKTPOHHY
aapecy Kiienra.

3.15.2. B pa3si posipBanHs bankom [loroBopy NUISXOM MHCHEMOBOTO IOBIJOMIICHHS
Knienta, sx BusHaueno B 1. 3.14 I'maBu 3 Poznminy [ IlpaBun, bank He 3000B’s3aHuit
OOIpYHTOBYBAaTH YW JIOJATKOBO ToOsicHIOBaTH KitieHTy oOCTaBMHM 4YHM TMiJCTaBU pPO3ipBaHHS,
JIOCTaTHIM € JHIe nocuiaHHs Ha myHKT [IpaBui, /loroBopy mocnmyr Ta/abo cTarTiO (UM MYHKT)
HOPMaTHUBHO-TIPABOBOTO aKTy, IKMM IependadeHo npaBo banky posipBatu Jlorosip nociyr ta/abo
IPUITMHUTH TPAaBOBIIHOCHHU (B1IMOBHUTHUCS BiJl IPAaBOBIIHOCHH TOWIO) 3a JIOrOBOPOM MOCHYT.

4. ONPUIIOJEHHS TA BHECEHHS 3MIH I JONOBHEHD JI0 [IPABII

4.1. OnpuntognenHs IlpaBun 13 wmeroro o3HaiiomsieHHss KiieHTiB 3 X 3MicToM
3nilcHIOEThCs bankoM nuisixom po3mimenHs Tekcty [IpaBun Ha InTepHer-cropinni banky ta/abo B
3arajibHOJIOCTYITHUX BiyIlsIeHb banky Ta/abo uepe3 Cucremy.

4.2. bank Mae mpaBo iHilifoBaTH BHECEHHsS 3MiH Ta/abo nomoBHeHb 10 IlpaBmi. bank
1HIIIFO€ BHECEHHs 3MiH Ta/abo gomoBHeHb 10 [IpaBun nuisxom myOmikamii Takux 3MiH Ta/abo
JIONIOBHEHb Ha IHTepHeT-cTopiHli baHky Ta/abo po3MillleHHS OroJIolieHb MPO TaKi 3MiHU Ta/abo
JIOTIOBHEHHS y 3arajlbHOJIOCTYIHUX MICISIX IpUMIlLeHb BigauleHb banky Ta/abo uepe3 Cucremy
(mst Komienris, siki € kopuctyBadamMu CructeMu) He MeHI, Hixk 3a 10 (1ecaTh) KaneHaapHuX THIB 0
MOMEHTY BBEJICHHsSI 3MiH Ta/a00 JONOBHEHb B [0, a MO0 3MiH Ta/abo JOMOBHEHH [0
CranpapTHuX (opM JOKYMEHTIB — HE MEHIII HIX 3a J€Hb O MOMEHTY BBEJCHHS B JiI0 3MiHEHHX
Ta/abo gonoBHeHUX CTaHIapTHUX POPM TIOKYMEHTIB.

4.3. Sxmio go oronomeHoi baHkOM JaTy BBEJCHHS B IO 3alIPONOHOBaHUX baHKOM 3MiH
Ta/abo momoBHeHb N0 [IpaBun mo banky He HamIMILIO MUCEMOBE TOBITOMJICHHS TIPO BiJIMOBY BiJ
BankiBcbkoi mociyru/JloroBopy moCiyr 3 NMOCHJIAHHSAM Ha NPUYMHY BiIMOBM Ha 3MiHU Ta/abo
nornioBHeHHs 110 [IpaBun ta/abo KitieHT He BUYMHUB 1HIIMX HEOOXIAHUX i BIAMOBITHO IO BUMOT
[TpaBun abo 3akoHONIABCTBAa YKpaiHH, Taki 3MiHHM Ta/ab0 OMOBHEHHS BBAXKAIOTHCS MPUHHATUMHU
Knientom.

4.4, KrnienT Hamae mTMChMOBE TIOBIIOMJIGHHS TMPO BiAMOBY Big  baHKIBChKOT
nocyru/JloroBopy Mociyr y 3B 53Ky 13 BHECEHHSAM 3MiH Ta/ab0 MomoBHEHB 10 [IpaBuir BUKITFOYHO
y BigaineHHs banky, sike 3aiiicHioe OesmocepenHe oOciyroByBaHHsi Takoro Kiienra. B pasi
HaJaHHS TMUCHMOBOTO MOBIIOMJICHHS TIPO BiAMOBY Bia baHKiBChKOT mociyru/JloroBopy Mmociyr y
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3B’SI3KYy 13 BHECEHHSIM 3MiH Ta/abo momoBHEeHb 10 [IpaBwn He y BijiieHHs baHky, sike 3aiiicHIOE
Oe3nocepenHe 00OCTyroByBaHHs Takoro KirieHTa, Take MOBiIOMIIGHHS BBaXKAETHCS HEHATIEKHO
BYMHCHHMM, KPIM BHITIaJIKiB, SKIIO baHK B3sIB f0ro 710 yBaru sk HaJjaHe HAJICHKHO.

4.5. daktom yxmaneHHs JloroBopy mociyr KilieHT miaTBEepIKye CBOIO 3roay Ha
3a3HayeHud B JaHid [maBi IlpaBun mopsimok BHECEHHsT 3MiH Ta JIONMOBHEHb 10 IlpaBui,
iHpopmyBanHs npo 1ie KiieHta Ta mpunuHEHHS OTpUMaHHS BaHKIBCHKOI MOCITYyrH/ NMPUMHHEHHS
JloroBopy mociyr y pa3i He3rou 3i 3MiHaMu Ta/a0o0 TormoBHEHHAMH 110 [1paBut.

5. BUMOI'd 10 JOKYMEHTIB TA IHOOPMAILIII, 1110 HAJIAIOTHCSI KJIIEHTOM.
®IHAHCOBUI1 MOHITOPUHT

5.1. Hns orpumanHs bankiBcbkux mocinyr 3a [loroBopamu mnocinyr KiieHT moBHHEH
HaslaBaTH baHKy JOKyMEHTH Ta BIJJOMOCTI, SIK1 BIANOBIAHO 1O BUMOI 3aKOHOJABCTBa YKpaiHW,
3akony FATCA (sxmo ocTaHHii poO3NOBCIOMKYEThbcs Ha KirieHTa), a TakoXX BHYTPIIIHIX
HOpPMAaTUBHUX JOKyMeHTIB banky Bumaratumythcsi bankom A HagaHHs Takux bBaHKIBCBKHX
MOCITYT, @ TAaKOX JUIS BUKOHaHHS baHKOM CBOiX 00OB’s3KiB 3a TakuMH JloroBopaMu MOCIYT, IS
BUKOHaHHsA baHkoM (yHKIIIl MOAaTKOBOro areHTa, areHTa BaJIOTHOIO HArsay Ta cy0’ekra
NEepBUHHOTO (DIHAHCOBOTO MOHITOPHHTY, a TaKOX Oyap-sKi IHON JOKYMEHTH, HIO0 MOXYTh
BuMararucsa bankom. JlaHi TOKyMeHTH, BIJOMOCTI MalOTh OyTH YUHHUMH Ta JOCTOBIPHUMHU.

5.2. VYeci nogani KiieHTOM HOKyMEHTHM MOBHHHI OyTH O(OpMIICHI HaJeKHUM YUHOM Y
BIJITIOBIJTHOCTI /10 BUMOT YHHHOI'O 3aKOHO/ABCTBA YKpaiHU.

5.3. bank wmae mpaBo BuTpeOyBatH, a Kiient (ocoba, mnpexacraBHuk KiieHTa)
3000B’s3aHUI HagaTH JOKYMEHTH 1 BIJOMOCTI, HEOOXimHI I 3A1MCHEHHA ideHTHdIKallii,
Bepudikamii Kirienra, Bupuenns Kiienra, yrounenns iHdopmMartii mpo Kiienra, B ToMy 9HCIi JaHi,
10 Jal0Th 3MOTY BCTAHOBHMTH KiHIIEBOro OeHedimiapHOro BiacHHKa (KOHTpoJiepa) MI0A0 KOXKHOL
¢13uuHOi oco0u, SKIIO KiUIbKa (I3MYHUX OCi0 OJHOYAacCHO € KIHIEBUMHU OeHediliapHuMU
BJIACHUKaMH (KOHTpPOJIEPAMHU) KIII€HTa - IOPUAWYHOI 0CcOOH., aHali3y Ta BUSBJIEHHS (iHAHCOBUX
orepaii, 1Mo HiAIAraroTh (IHAHCOBOMY MOHITOPUHTY, Ta 1HINI nepeadadeHi 3aKOHOJIaBCTBOM
JOKYMEHTH Ta BIIOMOCTI, siki BUTpeOye BaHk 3 MeTor0 BHKOHaHHS BHMOI 3aKOHOJABCTBA, SIKE
peryintoe BITHOCHMHU Yy cdepi 3amobiraHHs Jeranmizaiii (BIAMHUBaHHIO) JOXOJIB, OJEpPKaHUX
3IOYUHHUM IUIIXOM, (IHAHCYBaHHIO TEpOpU3MYy Ta (HiHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoOBOT'O 3HHUIICHHSI.

5.4. VY pasi, skmo Kiient (ocoba, npeacraBuuk KiieHta) He HagacTh baHKy TOKyMEHTIB 1
BIJIOMOCTEH, HEOOXIMHUX I 3AIMCHEHHs ineHTudikaimii Ta/abo Bepudikaiii (B TOMy YHCIHI
BCTAHOBJICHHSI 1ACHTU(]IKAIIHHUX HaHUX KIHIEBUX OeHedilliapHUX BIACHUKIB (KOHTPOJIEpIB),
aHa i3y Ta BUSBICHHS (DIHAHCOBHUX OIepalliid, Mo MiAIsAraTh (IHAHCOBOMY MOHITOPUHTY, abo
HeHagaHHs Kiientom (0co0010, MPEICTaBHUKOM KIIIEHTA) JIOKYMEHTIB, HEOOXiTHMX baHky nis
BUKOHAHHS BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHHW, BHYTPIIIHIX HOPMATHBHUX JOKYMCHTIB
banky, abo Haganus KiieHTOM HeOCTOBIpHOI, HeMpaBaIuBoi iHpopMallii, abo nmogaHHs iHGopmMarii
3 METOI0 BBEJIEHHS B OMaHy baHKy sik cy0'ekTa mepBUHHOTO (PiHAHCOBOTO MOHITOPUHTY, baHk Mae
MPaBO BiJIMOBUTHUCS BiJl BCTAHOBJICHHS (MIATPUMAHHS) AUTOBUX BIAHOCUH (Y TOMY YHCII NUISIXOM
pO3ipBaHHS ILJIOBUX B1IHOCHH) a0o Bij MpoBe/eHHs (piHaHCOBOI omneparliil (HagaHHs nocayr). bank
He Hece BiAmnoBinanbHOCTI nepen KiienTtom Ta/abo mepen Oyab-sKOK TPEThOK OCOO0K CTOCOBHO
HACJIKIB BIIMOBH y BCTAHOBJICHHI IUIOBUX BITHOCHH.

baHk Moke BiIMOBUTHCS BiJl BUKOHaHHS OyIb-sSKOro HajgaHoro KiieHTOM AOpy4YeHHS, 3asBU
TOIIIO, SIKIO MiJMUCH Ha TaKMX JOKYMEHTaX HE BIAMOBITATUMYThH 3pa3kKaM MiAMNKCIB, HATAaHUM JI0
banky, abo B baHky € cyMHIBH 1IOA0 JIHCHOCTI JOKYMEHTY.

bank He Hece BiamoBinanbHOCTI miepen KiientoMm Ta/abo mepen Oyab-sKOH TPETHOI 0COO0I0
CTOCOBHO HACIIIJIKIB BIJIMOBH BUKOHATH BKa3aHi BUIIE JOKYMEHTH. baHK HE BIMOBITAE 32 HACII KA
BUKOHAHHS Oy/Ib-SIKUX HENPaBIUBUX, (PasibCcu(ikoBaHUX a00 HEMIWCHUX AOPYYEHb, HaKa3iB, 3asB Ta
IHIIUX TOKYMEHTIB, OTpuMaHuX Bia KitieHTa, 32 BUHATKOM BHUIIAJKY, KOJIM BCTAHOBJICHO, 10 baHk
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MPUITYCTUBCSl TIOMIJIKM B TIEPEBIPIIl TaKUX JOKYMEHTIB HAaBMHUCHO, 1 Taka IMOMHUJIKA CIIPUYMHUIIA
BaroMHui HeraTMBHUH BILIUMB Ha KitieHTa.

5.5. VY Bunaaky 3MiHu iHpopmarlii, mo HanaBanacsa Kmientom no banky, 30kpema momo
KiHIeBUX OeHe(iliapHUX BIACHHUKIB (KOHTPOJIEPIB), YCTAHOBUMX JTOKYMEHTIB, BJIACHUKIB YaCTOK
CTaTYTHOTO KaIliTaJly 4Yd IpaB TOJ0CY, MICIIE3HAXOPKCHHS, MPEICTAaBHUKIB Ta 1X IMOBHOBAKCHb,
KOHTAKTHUX JMaHWX Tomo, KiieHT 3000B'13aHuil, mpoTsirom 5 (I’siti) poOOYMX THIB 3 MOMEHTY
BHECCHHS TaKMX 3MiH, HajaBaTu baHky BimomocTi/oopmiIeHI HaJeKHUM YHHOM BIAMOBIIHI
JOKYMEHTH, 110 MiATBEPPKYIOTh JaHi 3MiHU Ta 3amoBHUTH ONUTYBAJIBHUN JUCT BIAMOBITHO IO
BHECEHUX 3MIH.

5.6. VY pasi, ko Kiient mae craryc nmogatkoBoro pesugenta CIIA, BiH 3000B’s13aHMIMA
1o ykiaaenns Jloroopy nocnyr Hagatu 10 banky gpopmy W-9 i3 3a3HaueHHsIM ineHTUDIKALIHHOTO
HOoMepa raTHuka nojaatkiB CIIIA.

5.1. @aktom ykmaaenHs JloroBopy mocayr KiieHT 3acBiguye HaJaHHA HUM
6e33acTepekHO 3ro/Iu Ha:

a. 30upanHs iHpopMarlii mpo ocoOy Kiienta Ta fioro (piHaHCOBUH cTaH y TPETiX 0cid, B TOMY
YHCII TUX, AKI OB’ s13aHi 13 KimienToM;

0. PpO3KpUTTS BiOMOCTEH, siKi cTOCYrOThCs KirieHTa Ta 3TiIHO 3 3aKOHOJABCTBOM YKpaiHU
BITHOCATBbCS 7O OaHKIBCPKOI TAa€MHHUII y BHUIAJKaX, MepeadaueHuX YUHHUM
3aKOHO/ABCTBOM Y KpaiHU;

B. HaJaHHA Ha BHUMOTYy baHKy [IOKYMEHTIB, HEOOXIJHHUX JJs TPOBEICHHS YTOYHECHHS
iHpopmamii 3 mpuBoxy ineHtu¢ikanii ta BuBueHHs Kiienta/llpencraBumka Kimienra, 3
METOI0 JIOTPUMAHHS BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHHU, sIK€ PEryjIro€ BIJHOCHHU Y
cdepi 3anmobiraHHs Ta MPOTHIIT JeTai3aiii (BiIMUBAHHIO) JOXO/IIB, OACPKAHUX 3JIOUNHHUM
HUIIXOM, (piHaHCYBaHHS Tepopu3My, (iHAHCYBAaHHS PO3MOBCIOJUKEHHS 30poi MacoBOIro
3HUIICHHS,

I. HEeBIJKJaaHe HajaHHA A0 banky iH(opmaiii npo 3MiHy CBOro MOJATKOBOIO cTarycy. Y
Bunaaky HaOyrts Kiienrom crarycy nogarkoBoro pesugeHTta CIIA KiieHT 3000B's13aHUI
HeraifHo Hajatu a0 banky ¢opmy W-9 i3 3a3HaueHHsAM ineHTHdIKaLiiHOrO HoMepa
miatauka nmojgarkis CIIA;

J. HagaHHd Ha BHUMOry banky iHpopMmarii Ta JOKYMEHTIB ILIOJO BJIACHOTO MOJATKOBOIO
CTaTyCy, 3allOBHEHUX/O(OpMIIEHUX BIJNOBIIHO 1O BHUMOT mHojaTkoBoi ciayxou CHIA 3a
dbopmamu W-8 a6o W-9, 3 meToro HanexxHoro BukoHaHHs Bumor 3akony FATCA.

5.8. ®daxTom yknaaeHHs Jlorosopy nocnyr bank ta Kiient norompkytots, mo bank moxe
NOPUIIMHUTH BHU3HaueHi JloroBopoM MOCIYr NpPaBOBIIHOCHHH, SKIIO € MiJACTaBU BBaKaTH, IO
¢inancoBa omeparis (-i) Kiienra mnop’s3ana (-1) 3 Jseramizaiji€ro (BIAMHUBaHHSIM) JOXOIB,
OJIEpXKaHUX 3JIOYMHHMM MLUIIXOM, a0o (QiHaHCYBaHHAM TepopHu3My, abo (QiHaHCYBaHHSAM
PO3TOBCIOKEHHST 30p0i MacoBOTO 3HHWIICHHS, a TaKOXX y BHITAJKy HEMOXKIIUBOCTI NPOBEICHHS
ineHTudikanii Ta Bepudikauii Kmienra (B Tomy umcni #oro /loBipeHoi ocoOu) BiANOBITHO IO
YUHHOTO 3aKOHOJIaBCTBAa YKpaiHM, y TOMY uucCil B pa3l HeHajaHHd KilieHTOM HeoOX1THHUX
JIOKYMEHTIB 4YM BIJOMOCTEH Ui 3’SICyBaHHA CyTI HOro JisuIbHOCTI, ()IHAHCOBOTO CTaHy YH
YMHCHOTO HaJaHHs HETPaBAWBUX BiJoMocTell a00 BcTaHOBIEHHS KITieHTY HEMPUIUHSATHO BHCOKOTO
PU3UKY Jieranizaii (BiIMUBaHHS) JOXO/IiB.

5.9. ®daxTtom yknaneHHs Jloropopy nocayr bank ta KiieHT nmoroaxyoTs, o bank Brnpasi
pO3ipBaTH I1IOBI BiIHOCUHU B OJJHOCTOPOHHBOMY MOPSIKY, SIKIIO:

a. 3xiiicHeHHs iaeHTUdikamii Ta/abo Bepudikauii Kiienra (npeacraBuuka Kiienra) (y tomy
YHUCIi BCTAHOBJICHHS JaHWX, IO MJAal0Th 3MOTY BCTAaHOBUTH pEAThHHUX KIHI[EBUX
OcHedimiapHUX BIIACHUKIB (KOHTPOJIEPIB) € HEMOXJIMBHM abo sKmo y baHky BUHUKae
CYMHIB CTOCOBHO TOT0, III0 0c00a BUCTYTIA€ BiJl BIACHOTO IMEHI;
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6. BcraHoBineHO (akt mnomanHa Kiientom mixm dac 3aiicHeHHs imeHTH(ikamii Ta/abo
Bepudikanii Kmienta (mornmuGnenoi mepeBipku) HEAOCTOBIpHOI iH(popMarlii abo mogaHHs
iH(opmMarrii 3 METOr BBeJIeHHS B OMaHy baHKy;

B. BCTaHOBJICHO (akT 3aidcHeHHS KilieHTOM pH3UKOBOI AisTIBHOCTI,
I. BCTAHOBJICHO (haKT MiAPOOKH JOKYMEHTIB;
n. BcranoiieHo (akT mogaHHS KIIEHTOM HE MpaBAuBOi iH(opmarii mpo cebe;

€. BCTAaHOBJIEHO (akT po30ikHOCTI Mix BiZOMOCTAMH NP0 KiHIeBUX OeHedimiapHux
BJIACHUKIB KJI€HTA, SKi MICTAThCS B €IMHOMY IEPKABHOMY PEECTPI IOPUIAMYHUX OCiO,
G13UYHUX 0¢i10 — MIANPUEMIIIB Ta TpoMaJickkux (opmyBanb (nam — €JIP), Ta iHpopmartiero
Mpo KiHIEBUX OeHedilliapHUX BIACHUKIB, OTpUMaHOK baHKOM B pe3ynbTari 3/1HCHEHHS
HaJIe)KHOT MePEeBIPKU KIIIEHTA;

’)K. BCTAHOBJIEHO (pAaKT MPOCTPOUYEHOi ineHTHdikanii Ta BiICYyTHiCTH omepamniii mpoTsirom
POKY.
5.10. ®axtom yknanenus JloroBopy nocayr bank ta KiieHT nmoromxyoTs, mo bank Bmpasi
3YNHUHATH OTepallii, SIKIIO:

a. Taki (piHaHCOBI omepallii MOXyTh OyTH MOB'A3aHi 3 Jierajizaiielo (BiIMUBAHHSAM) JOXOJIB,
OJIEPKAHMUX 3JIOYMHHUM HUIAXOM, a00 (iHAHCYBaHHAM TepOpu3My, abo (iHAHCYBaHHIM
PO3IOBCIOJDKEHHST 30p0i MacoBOr0 3HHUIIEHHS BIJIMOBIJIHO JO BHUMOI 3aKOHOJ/JABCTBA
VYkpainuy;

0. ¢inaHcoBa omepalis 3MIMCHIOETBCA BiJ IMEHI abo B 1HTEpecax ocoOH, W00 SKOi
3aCTOCOBAHO BIAIMOBiIHI 0OMEXYBalbHI 3aX0au (caHKIIT) 3rigHo 3 3akoHoM YKpainu «lIpo

CAHKIIID».
6. TAPA®U I PO3PAXYHKH MI’K CTOPOHAMHU

6.1. Po3paxynku 3a baHkiBCbKMMH mociyraMu 3A1HCHIOIOThCS 3rigHo 3 Tapudamu, mo
JIIOTh Ha 1aTy Ha/laHHS BaHKIBCHKOI MOCITYTH.

6.2. Tapudu nHa baHkiBCcbki mociayru (B TOMY 4YHCII PO3MIpH, CTPOKH (TEpMiHH) Ta
HOPS/IOK 1X CIUIATH/yTpUMAaHHS TOIO) BU3HAYAIOThCSI bBaHKOM caMOCTiiHO.

6.3. Tapudu banky ny6inikyroThest Ha [HTepHeT-cTOpiHLI baHky Ta/abo po3MillyOThCs B
3arajibHOJIOCTYITHUX MICISIX IPUMIIIEHb BiflijgeHb baHky.

6.4. Pozpaxynku mix CToOpoHaMu 3[1HCHIOIOTHCS Ha MiICTaBl Ait0uuX /{oroBopiB mociyr.

6.5. ®akrom yknaneHHs JloroBopy mnociyr KiieHT miaTBep/pKye HNpUEAHAHHS 10 LUX

[TpaBui, a Takox KiieHT miaTBep/KyeE, 10 BiH 03HAOMIIEHUH Ta 3To/ieH 3 Aitounmu Tapudamu.

6.6. bank Mae mpaBo B Oynp-sKMIi 4Yac CaMOCTIMHO BCTAQHOBJIOBATH Ta 3MIHIOBATH
Tapudu B mopsaky, Bu3HaueHOMY IIMH [IpaBuiiamu, 3a BUHSATKOM BHITAJIKiB, IepeA0aYeHUX MU
IIpaBunamu.

6.7. bank He mi3Hime, HiX 3a 10 (mecsATh) KaJeHOApHUX MAHIB A0 JaTH, 3 SKOI
3aCTOCOBYBAaTUMYThCsl HOBI Tapudu/3minu a0 airounx TapudiB onmpuiroaHIOe€ MOBIIOMICHHS PO
Taky 3MiHY B 3arajJlbHOAOCTYNHHUX MICLUAX MpHUMIIIEHb BijjauieHb banky ta/abo Ha IHTepHer-
cTopinii Ta/abo uepe3 Cucremy. Kpim Toro, bank 3anmuriae 3a cob60ro mpaBo 3aCTOCOBYBATH 1HIII
cnocobu nosigomiieHHs KirieHta 1mo/10 BcraHoBieHHs/3MiHU Tapuois.

6.8. VY BUNagKy HEMOTOKEHHS 31 3MIHOIO JiI0YMX Ta/a00 BBeACHHSIM HOBUX Tapudis
Knient, no oronomenoi baHkoM natu BBeIEHHS B [0 3MiH/IONOBHEHb A0 Tapudis, BIpasi
BiMOBUTHCS BiJl baHkiBchbKOi mociyru/Jloroopy mociyr, TMCbMOBO TOBiTOMUBIIH Tpo 11e baHk 1
BUMHUBIIIM 1HIII JIii BiAMOBITHO 10 BUMOT [IpaBui abo 3akoHOaBCTBAa YKpaiHU.

6.9. HenanxomxkenHns 10 oronomeHoi baHkoMm natu BBeIeHHS B N0 HOBUX Tapudis Bix
KiieHTa mMMcbMOBOTO TMOBIIOMJICHHSI TIPO BiIMOBY Bif baHKiBChKO1 mociyru//{oroBopy mocmyr 3
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MOCWJIaHHAM (K Ha TpuuuHy) Ha 3MiHy TapudiB ta/abo He BumHeHHs KiieHTOM 1HIMX i
BiMOBIAHO 10 BUMOT [IpaBui abo 3aKOHOAABCTBA YKpaiHU BBAXKAETHCS BOJICBUSBIICHHSM 3T0JU
KitieHTa Ha Taky 3MiHY.

KitieHT Ha/lae cBOE MUCHMOBE MOBIJOMIICHHS PO BiIMOBY BiJl baHkiBChKOT mocmyru/JloroBopy
MOCJIYT y 3B’SI3KY 13 HE3r0JI010 31 3MiIHOKW/I0MTOBHEHHAM TapudiB BUKIIIOYHO 10 BianiiieHHS baHky,
sKe 37iiicHIoe Oe3mocepenHe oOcCiyroByBaHHs Takoro KiienTta. B pasi HamaHHS BiIIOBIAHOTO
MMCbMOBOI'O  TMOBIJIOMJICHHS HE JO BiIUIeHHS baHKy, sKke 37ilicHIOE Oe3rmocepeaHe
oOcinyroByBanHs Takoro KilieHTa, Taka BIJMOBAa BBaXKAETHCSI HEHAICKHO BUYUHEHOK, KpiM
BUTAJIKIB, KO baHk B3sB ii 0 yBaru sik HaJlaHy HAJIEKHO.

6.10. ®aktom yknageHHs Jloroopy mnociayr KieHT miaTBepKye CBOIO 3Troy Ha
3a3HaueHnid B faniid I'maBi IlpaBun mopsgok 3MmiHM Aifouux Ta/abo BBeneHHS HOBHX Tapugis,
iHpopmyBanHsa npo ne KiieHnTta Ta npunuHeHHs oTpuMaHHsA baHKIBCHKOI MOCIyru/ NMPUITHHEHHS
JloroBopy mociyr B pa3i HE3rou 31 3MiHaMu Ta/abo nonoBHEHHsIMH 0 Tapudis.

6.11. KiieHT 3000B’s3yeThcsi 3a0€3MEUMTH HASBHICTh TPOIIOBHX KOUITIB Ha CBOIX
PaxyHnkax y cywmi, AOCTaTHIN AJs 3AiMCHEHHS OIJIaTH HajaHUX baHkoMm BaHKIBCBKHMX MOCIyT 3a
JoroBopamu mnociayr abo 3a0e3nednTH CBOe€YacHy cIiary BuHaropoau banky 3a baHkiBCbKi
MOCITYTH THIIUM YHHOM.

6.12. Kuient nopy4ae banky camMOCTiHHO yTpUMYyBaTH HajleKHY HOMY BUHArOpoOIy 3TiTHO
3 Tapudamu nUISIXOM JOTOBIPHOTO CIMCaHHS KOMITIB 31 cBoix PaxynkiB KitienTa Ta/abo 3 KOMITIB,
HaJIGKHUX J0 3apaxyBaHHs Kili€HTy, HUISIXOM 3MEHIICHHS Ha BIANOBIAHY cyMmy (32 yMOBH
YKJIaJICHHS BiNOBiTHUX J{OTOBOPIB mMOCIIyT).

6.13. V¥V Bumaaky HeAOCTaTHOCTI KOMTIB Ha PaxyHky amns nmpoBeneHHs KinienToMm onepariii i
crulaTh HayiexxHoi baHky BuHaropoau 3a ii mpoBeneHHs baHK BmpaBi BiIMOBHTH B 3/iHCHEHHI
oneparii/Hagandi bankiBcbkoi mocnmyru Ta/abo bank BmpaBi cnucatu/yTpuMatd B OyIb-sSKUAN
IHIMHM crnocid 3 goctynHUX akTuBiB KiieHTa cymy BuHaropoau baHKy 3a mpoBeIeHHS Takol
omnepauii Ta/abo Oyab-axoi iHIo1 3a00oproanocti Kimienrta nepen bankom.

6.14. Bwnaropona banky 3a HamaHHsS baHKIBCRKHMX TOCHyr Ta iHmi HamexHi 3 Kiienra
IaTexi cruauyroTbest KiieHTtom/yTpuMytoTbess baHkoMm B HallioHasIbHIN BaOTI, SIKIIO 1HIIE HE
nependaueno Tapudamu, nignucanumu Kiienrom ta bankom gorosopamu ta/a6o [IpaBunamu.

6.15. Oxpim crmulati BuHaropoau banky 3a HaganHs baskiBcekux mnociayr KomieHT
3000B’ I3aHUI:

—  BiamkojoByBaTH baHKy BUTpaTH (BKJIIOYalOYM BUTPATH Ha OIUIATy IMOCIYT TPeTiX
oci0, BUTpaTH, MOB’s3aHI 31 3’sCyBaHHAM pEKBI3UTIB TOLIO0), MOHeceHI baHkoM y 3B’s3Ky 13
HaJaHHSIM BaHKIBCHKMX MOCITYT 3a BIANOBIIHUM J[OrOBOpPOM HOCTYT;

- BIJIIKOAYBAaTH 1HIN 30MTKM, IIKOAY, CIUIATUTH HEYCTOWKY B pa3i MOPYIIEHHS
3000B’s13aHb KiienTta nepen bankom.

6.16. bank Ta KiieHT MOXyTh 3a B3a€EMHOIO 3TOJOI0 Y3TOJWTH I[IHOBI IapamMeTpH
BaHKIBCHKHX TOCIIYT, MOPSIIOK Ta YMOBH iX CIUJIATH, SIKI BIAPI3HSAIOTHCS BiJl BUSHAYCHUX JIFOUUMH
Tapudamu, [IpaBunamu, CTangapTHUMH (OpMaMH JOKYMEHTIB.

6.17. ®akrom yxmanensas JloroBopy mociyr bank Ta KiieHT mOromkyroTh, 10 TpOMIOBI
3000B’s13aHH: Kitienta 3a JloroBopoM nociyr MoXyTh OyTH BUKOHaHI TPETHOIO 0COOOIO.

B pasi 3BepHeHHs Oynb-SKOi TPEThbOi OCOOM 3 METOI0 BUKOHAHHS TPOLIOBHX 3000B’sA3aHb
Knienta nepen bankom 3a JloroBopom mocnyr bank mpuiiMae Take BUKOHAHHS, KpiM BHIIAJIKIB,
SKIO 11€ HE MOXIIMBO 3 00 €KTHBHHX NPHYMH a0 3TiIHO 3 3aKOHOJABCTBOM. Take MpUtMaHHS
BUKOHaHHS 3000B’s3aHb baHk 3xilicHIOE B TOMy 4Mciai 1 y Bumaaky, skuio Kiientrom He OyIo
HOTNEepPEeTHHO MOBiIOMICHO baHK Mpo BUKOHAHHS TpoIIOBOTO 000B’s3ky KitieHTa BiANoOBiAHOIO
TPETHOIO 0COOOIO.
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6.18. bankiBCBKi MOCITYTM MOXYTh HajmaBatucs baHkoM B Mexax Ta Ha yMoBax TapudHux
MaKeTiB, BcTaHOBIeHUX Tapudamu.

6.19. IlixcraBoro mys HamaHHS bBaHKIBCBKMX TIOCIYr Ha yMoBax oOpaHoro KiieHTom
Tapudnoro nakety € BianoBigHe BosieBusiBIeHHs Kiienta ta banky, BimoOpakeHe y BiIIOBinHIN
CranmaptHiid popmi JOKYMEHTIB (3allOBHEHIH Ta mianucaniii CTopoHaMu).

6.20. Ilepenik baHKIBCbKHMX MOCIYT, 10 HAAAIOTHCSA B MeXax rneBHOro TapudHoro nmaxery,
ix oOcsr, po3mMip Ta nopsaaok ormiaru Kiienrom BuHaropoau banky, BuzHavaetbest Tapudamu ta
IIpaBunamu.

7. JIOTOBIPHE TA IIPUMYCOBE CITHCAHHSI

7.1. ®aktom yknazgeHHs Jloroopy mociyr KitieHT miarBepuKye, 0 HAM YIIOBHOBaYKEHO
ta Oe3BiIKIMYHO JopydeHo baHky 37iiicHIOBaTH  JOTOBIpHE  CIHCAaHHS  TPOIIOBHX
KOINTiB/0aHKIBCBKUX METaNIB 3 Oyab-aKuxX paxyHkiB Kiienta, y T.4. 3 PaxynkiB Kienra, mio
BiKpHTI Ta/abo OyayTh BIOKpHUTI HUM y baHKy, IHIIMX paxyHKIB, IO BIAKPUTI Ta/abo OyayTh
BinkpuTi KiieHTOM B iHIIMX OaHKIBCRKMX YCTAaHOBAaX, PEKBI3UTU SKHX 3a3HaueHi Ta/abo OymyTh
3a3Haueni y JloroBopax mocmyr, CtanmaptHux (opMax TOKYMEHTIB Ta/ab0o B Oynb-fKHX IHIIUX
JIOTOBOpax, 110 yKJIaaeHi Ta/abo OyayTh yknaaeni Mk Kiientom ta bankom Ta/abo moroBopax,
CTOPOHOIO sIKHX € KITieHT, y CyMi, III0 HE TIEPEBUIIY€E pO3Mip TPOIIOBUX 3000B’s13aHb KitieHTa niepen
bankoM, ski BuHukinu Ha mifctaBi Tapudis, IlpaBun, dorosopiB mociyr, CranmapTHux ¢opm
JOKYMEHTIB Ta/a00 Oyab-sIKMX IHIIMX JOTOBOPIB, YKIAASHHX Ta/ab0 Takux, M0 OyAyTh yKIIAACHi
Mmik KitientoM Ta bankom, Ta/abo norosopax, 3a skuMu bank € kpeautopoMm, a KimieHT O0pKHUKOM,
ab0 SKi BHHUKJIM 3 IHIIMX IIi/ICTaB, BU3HAYCHUX YHHHUM 3aKOHOJABCTBOM, Hajami - ['pomrosi
3000B’s13aHHsI, TEPMIH YM OCTaHHIN JICHb CTPOKY BUKOHAHHS SIKMX HACTaB, a00 BUKOHAHHS SIKMX
POCTPOYEHO.

7.2, Crucani B THOpSAKY JOTOBIPHOTO CIHMCAaHHS TPOIIOBI KOIITH/OaHKIBCHKI METajH
HanpasisA0Thes bankoM Ha BukoHaHHS ['pomoBux 30008’ s13aHb KiienTa nepen bankowm.

7.3. VY BumajaKy, SKIIO MpH JOTOBIPHOMY CHHMCaHHI bBaHKOM BadioTa TpOIIOBUX
KOILTiB/0aHKIBChKI METAJIM HA paXyHKax, 3a3HaueHux y 1. 7.1 uiei ['maBu IIpaBui, € BiAMIHHOO BiJ
BAJIIOTH BUKOHAHHS ['pomoBux 3000B’si3aHb, Kill€eHT yroBHOBaXKye Ta O€3BIIKIMYHO JOpydYae
banky cnucaty 3 mUX paxyHKIB I'pOIIOBI KOHITH/OaHKIBCHKI METaIM B CyMi, II0 HE NEPEBHIIYE
po3mipy I'pomoBux 3000B’s3anbp Kiienta mepen bankom Ha JeHb Takoro CHHCaHHS, sKa
BU3HAYAEThCS 3 YypaxyBaHHAM KOMEpPILIMHOTO Kypcy/Kpoc-Kypcy, skuil baHk BcTaHOBIIOE
CaMOCTIHHO, BUXOSIUHU 3 Olepalliil, siki 311iCHIOIOThCS B LieH JIeHb Ha BantoTHOMY puHKY YKpaiHu,
Ta BYMHUTU yci HEOOXiJHI TNpaBOYMHM, HEOOXITHI A MOJANBLIOI KYHiBII/MpoJaxy/oOMiHy
(xonBepranii) Bamotu Ha BPY 3a BcraHoBneHnM baHkoM KypcoMm Ta HampaBji€HHsI I'POIIOBUX
KOILITiB, OTPMMAaHUX BiJ KYMiBJi/Mpoaaxy/oOMiHy (KOHBepTalii) BaloTH/0aHKIBCbKUX METaJliB Ha
BPYVY, na Bukonanns ['pormoBux 30008’ s13aub Kitienta nepen bankom.

7.4. bank, B HOps/IKy JOTOBIPHOTO CIIMCAHHS, Ma€ MPaBO JIOJATKOBO CIIUCATU 3 paxyHKIB
Knienta, 3a3nadenux y m. 7.1 miei I'maBu IlpaBun, rpomroBi KomrTu/GaHKIBCbKI METalId B CyMi,
HEOOXIJHIM A7 TOKPUTTS BCIX BHUTpPAT, IOB’S3aHUX 3  KYHiBJIE/TpojakeM/00MiHOM
(koHBepTaIli€n) BamOTH/OaHKIBCRKHX MeTamiB Ha BPY (cmmata kowiciii Ta 1HIIUX TIATEXKIB,
nepeadaueHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM, yMOBaMH 3jilicHeHHs TopriB Ha BPY Ta
Tapudamu banky).

7.5. 3niCHEeHHS JOTOBIPHOTO CIHMCaHHS Ta KYMiBIS/IPOAaXx/o0MiH (KOHBEpTAIlis)
BaJIIOTH/0aHKIBCHKHX METaliB, 1110 nependayeni uieto ['nasoto [IpaBui, € mpaBom, a He 000B’A3KOM
banky.

7.6. ®daxkrtom yknaneHHs JloroBopy nmocayr KimieHT miaTBepmKye, 0 HUM 0€33aCTepeKHO
Ta OE3BIAKIMYHO YMOBHOBAaXEHO bBaHK Ha 3/iCHEHHs 3apaxyBaHHS (B3a€MO3ANIKy) OyIb-sKHUX
3ycTpiuHuX BUMOTr banky, ski bank Mae crocoBHo KiieHTa, mpoTu Oyab-skux 3000B’s3aHb, SKi
niAnsaraloTh BUKOHaHHIO bankom Ha kopucth KiieHTa, BKIIO4aioun 3000B’sI3aHHS 3 TTOBEPHEHHS
bankowm xomriB Kitienty 3 Oynp-skux PaxynkiB Kiienra.
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7.7. bank 3milicHioe mpumycoBe crnmcaHHs KomTiB 3 PaxynkiB KiieHnta y Bumamkax,
nepeadayeHuX 3aKOHAMH YKpaiHH, Ta B TIOPSIKY, BU3HAUCHOMY YHHHUM 3aKOHO/IaBCTBOM.

8. 3ATIEBHEHHS TA TAPAHTII
8.1. daxkrtom yknaaenas Jloropopy mocayr KitieHT miaTBep/pKye Ta TapaHTye HACTYITHE:

8.1.1. Knient € oco0or0, sKa 3apeecTpoBaHa HAJEKHUM YMHOM Ta Ji€ y BIAMOBIAHOCTI 710
BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpAlHM i Ma€ IMOBHE MPaBO yKJIaJaTH JOTOBOPH Ta BiAINOBiIaTH 3a
CBOIMHU 3000B'I3aHHAMH.

8.1.2.KnieHTOM BHKOHAHO BCi [ii, HEOOXigHi, BIAMOBIAHO [0 BHUMOI' YHHHOIO
3aKOHOJIAaBCTBA YKpaiHH Ta MOro YCTaHOBYMX JOKYMEHTIB, JUIA YKJIaJeHHS JloroBopy mocnyr, Bix
Horo iMeHiI mpu mianucaHHi JloroBopy mociyr gi€ MpeacTaBHUK Ha TMiACTaBl MOBHOBaXKEHb,
oopmieHux HaiexHuM 4yuHOM, 1 1i IlpaBmna, [loroBip mociayr He cymepedaTh 3aKOHOJaBUUM
Ta/ab0 JOTOBIPHMM OOMEXEHHsM, 10 € 00oB's3koBuMHU i KitieHTa, Ta HE cymepedarb HOro
YCTAaHOBYHUM JIOKYMCHTAM.

8.1.3. YmoBu /[loroBopy mociayr He cynepeyaTb yMOBaM YKJIQJEHUX paHiIIe Ta JII0YUX
npaBounHiB Kiienra.

8.1.4.3060B'13anHs  3a JloroBopom mocayr 1 Horo yMoBM OyayTh MAIHCHUMH 1
oOoB'si3koBuUMH st KitieHTa, a iX HEBUKOHAHHS YW HEAOTPUMAHHSA Oy/e MiJCTaBOIO Ta YMOBOIO
WOro BIIIOBITAJIBHOCTI.

8.1.5. KimieHT Mae Hale)XHUM YMHOM O()OPMIICHI YCTaHOBUI JOKYMEHTHU Ta BCi JJO3BOJIH, 110
HeoOXiaHi 11t BuKoHaHHA JloroBopy nociyr. Lli TOKyMEeHTH € YHHHUMU.

8.1.6.Ilpencraneni Kiientom y bBaHk yci JOKYMEHTH HE MICTATh HENPaBIHMBUX
BIZIOMOCTEH, CKJaJeHi Ta/ab0 OTpUMaHi HUM Yy HOPSIKY, IO HE CYNEPEeYUTh BHMOTaM YHHHOTO
3aKOHO/IABCTBA Y KpPaiHHU, Ta € AKTyAJIbHUMH.

8.1.7. Hamanus KmieHTOM HempaBIuBUX Ta/ab0 HETOUHHUX 3asB Ta/abo rapaHTiii, BKa3aHUX
y IlpaBunax Tta/abo mignucanux Kiienrom CranpapTHux (opmax JOKYMEHTIB Ta/abo0 1HIIMX
JOKYMEHTaxX € MOpyIIeHHsM JloroBopy mocnyr Ta MiACTaBOKO Aisi BiAMOBM baHkoMm B HamaHHI
bankiBcpkux mociyr Ta/abo posipBanHs bankoMm Takoro J[oroBopy mociyr 3 BiJIIKOJyBaHHSM
KnienTom BuTpar ta 30utkiB banky.

9. BIANOBIJAJBHICTH CTOPIH

9.1 VY BuUNagKky HEBUKOHAHHS ab0 HEHAJIEKHOTO0 BHUKOHAHHS 3000B’s3aHb/YMOB 3a
JoroBopom mnocayr, CTOpOHM HECyTh BIAMOBIAANbHICTH BIAMNOBIAHO 0 YMHHOTO 3aKOHO/ABCTBA
VYkpainu, JloroBopy nociyr, B oMy uncii [IpaBui, abo 1HIIUX JOTOBOPIB.

9.2. 3a HecBO€YacHy OIUIaTy TIpOLIOBHX 3000B’f3aHb, IO BUIUIMBAIOTH 3 JloroBopy
MOCITyT, B TOMY 4HCIIl HanexxHux 3 KiienTa BigmkonyBanb, KimieHT, KpiM BiAIIKOAYBaHHS 30UTKIB,
CIUIauye MEHI0 B po3Mipi MojBiitHOI 001ikoBOi cTaBku HBY Bix mpocTpoueHoi cymu, 1o Jisijia B
nepioJl, 3a SIKUW CIUTaYyEThCS MEHS, 32 KOJKEH JICHb IPOCTPOUCHHSI BAKOHAHHS 3000B ‘SI3aHHS, SKIIIO
iHme He nependayene Tapudamu, [paBunamu, JloroBopom nocnyr. Lle mog0kKeHHs MOMUPIOETHCS
Ha yci JloroBopu mociyr, mo ykianeHi Mk bankom ta Kimiearom 3rimno 3 numu [IpaBunamu, Ko
JloroBopoM mociayr He BCTAHOBJICHO 1HIIIE.

9.3. KiienT 3a HenmoBepHeHHsSI MPOTAToM 3 (TpbOX) pOOOYUX AHIB MICIS OTPUMAHHS Bij
banky moBigoMJeHHs MPO MOMMIJIKOBO 3apaxoBaHi Ha PaxyHok Kiienra xomrtu crutauye banky
neHto y po3mipi 0,1 % Big cymMu HE TOBEPHYTHUX CBOE€YACHO KOIITIB, MOYWHAIOUHN 3 JTHS HAJIEKHOTO
JUIsl BUKOHAHHSI OTPUMAHOTO MOB1IOMJICHHS 1 0 IHSI IOBEPHEHHS CyMH/CYM IIMX KomTiB baHky.

9.4. VY pa3i 3actocyBaHHS 10 baHKy caHKLid BHACHiZOK IOMHJIKOBHUX a00 BHHHHX
npotunpaBaux aik Kmienra, Kopucrysauis, [lignucyBadiB uu iHIIUX CITYy>)KOOBUX, YIIOBHOBa)KCHHUX
touo oci6 Kiienrta, KiieHT 3000B’s3yeTbcs BiIIIKOAYBAaTH Bci MOHeceHI baHkoM 30HMTKH,
OB’ s13aH1 3 IIUM Y TIOBHOMY 00CS31.
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9.5. BiamoBimanbHIiCTh 3a A0CTOBipHICTH 1H(pOpMaliii, BkazaHoi KiieHtom Ta/abo
KopucrtyBauamu, IlimnucyBauamMu 4Yd iHIIUMHU CIYXKOOBHUMH, YIOBHOBXEHHMMH TOIIO OCOOaAMH
KiienTa B toKyMeHTax, HaJaHUX ISl OTPUMaHHA baHKIBCHKHX MOCIyT, MOKIaaaeThes Ha KiienTa.

9.6. 3a HecBO€wacHe UM HempaBWiIbHE crnucaHHs 3 Paxynky KiieHTa KOmTIB 3 BHHHU
banky, a TakoX 3a HECBO€UacCHE UM HEIPABUJIbHE 3apaxyBaHHA 3 BUHU baHKy cyMm, sIKi HajeXaTb
Knienry, bank cmmauye Kiienty meHio B po3mipi mojBiiiHoi o6mikoBoi craBku HBY Big
IPOCTPOYEHOI CyMH, IO Jisia B MEpioj, 3a SIKUH CIUIAYyeTbCs IEHS, 33 YMOBHM BHKOHAHHS
KiienTom BuMoOT, BUu3HaueHUX JloroBopoM mociyr, B ToMmy uucii [IpaBunamu.

9.7. bank He Hece BIANMOBIJATBLHOCTI 3a BHIUIATA TPOIICH IO 3aryOJeHOMY 4YH
BUKPAJICHOMY YeKy, 3JIACHEHI J0 MOMEHTY OTpHMaHHS baHKOM INHCHMOBOTO TOBiJOMJICHHS
KiienTa mpo 1e.

9.8. bank He Hece BiamoBimambHOCTI 3a KomTH KirieHTa Ta mojganblivil iX pyx IMmicis
crucaHHA 3 PaxyHKy.

9.9. bank He Hece BIAMOBIJATBHOCTI 3a JOCTOBIPHICTH 3MICTY PO3PAXyHKOBHX
JIOKYMECHTIB, 1110 HaJXOATh JIJIsl BAKOHAHHS oreparii mo Paxynky (-ax).

9.10. bank He Hece BIAMOBIJAIBHOCTI 3a CHUCaHHS KomTiB 3 PaxyHKy Ha mijacrasi
npaBwibHO oopmiieHoro EJI, sixkuit 3acBimuennii ynHHUME Y qockoHaneHuM EIT [TiqnucyBada Ta
OnHopa3oBUM KOJI0M (TIpH 3aMOBIIEHH1 Takoi nociyru Kiientom).

9.11. banmk He Hece BIAMOBINATHHOCTI 3a HECBOEYacCHW OOMiH iH(pOpMAIliE0 Ta
HEeMOXJIHBICTh miepenaui EJ] ta/abo SMS-noBinomiienns, Henanexxny nepenauy EJI Ta/abo SMS-
IIOBIIOMJIEHHS BHACIIIOK:

- HeMoxiuBocTi aoctyny Kiienta (KopuctyBaua) mo mepexi IHTepHeT Ta iHIIMX
KaHaJIiB 3B’SA3KY;

—  HEHAJIeXKHOTO (YHKIIOHYBaHHS amapaTHOro Ta HPOTrPaMHOro 3a0e3NedyeHHs, M0
3aCTOCOBY€eThCSl Uit pobotn B CucreMi, sike HajaHe He baHkoM a0o 3HaXoaUTbCA 11032
KomneTeHiielo banky (B Tomy uMcni 300iB abo ocoOnuBocTel poOOTH MPOrpaMHO-TEXHIYHUX
KOMIIJIEKCiB, IHTEPHET-TIIPOBANIEPiB Ta ONEepaTopiB MOOLIBHOTO 3B’ SI3KY);

— HEHaJIe)KHOTO aHTUBIPYCHOTO Ta MEPEKEBOTO 3axucTy Pobodoro micis;

— HecCIpaBHOCTEH Ta AePeKTIB 00IaJHAHHS Ta HOT0 HETPABWIIBHOTO BUKOPUCTAHHS;
- BIJICYTHOCTI €JIEKTPOEHEPTi;

- THITUX MO, K1 3HAXOATHCS 11032 KOMIIETEHITIEI0 YU KOHTPOJeM baHky.

9.12. bank He Hece BimmoBinanbHOCTI 3a BTpaTy KopucryBauamu Ypockonanenux EIT Ta
napoJiiB 10 HUX, 3aco0iB oTpuManHs OJHOpa30BUX KOJiB, JIOriHiB Ta mapomiB ais poOoOTH i3
Cucremoro, abo mnepemauy uiei iH@opmaiii KopucryBauem Oyab-skii 0cobi, a Takox 3a
HecBoeyacHe oHOBiIeHHs! KopucryBauamu Y nockonanenux EIl Ta maposiB 10 HUX IpH 3MiHi 0ciO,
SK1 MalOTh BIATOBI/IHI TOBHOBAXXEHHS (B TOMY YHCJIl BTPATU HUMHU TTOBHOBAXEHbD ).

9.13. DBauk He Hece BIAMOBIAAIBHOCTI:

- 3a CIOTBOpeHHS 3MmicTy SMS-ToBiIOMIIEHb, IO HAJICHUJIAIOTBCS ONEpPaTopoM
MOO1TEHOTO 3B’ 513Ky Ha MOOUTbHUH Tenedon Kiienta, KopucryBaua Toio;

— 3a iHopMaIlito, sKa MepeqacTbes y BUTISAL SMS-MOBIAOMIICHh MO HE3aXUIEHUX
KaHaJIax 3B’S3Ky Ta MOKE CTAaTH B1JIOMOIO TPETIM ocodawm;

- 3a HecBoedacHy noctaBky SMS-noBizominens Kiienty, KopuctyBauy Toro
orepaTopaMu MOOUTBHOTO 3B’S3KY.

0.14. bank He Hece BIAMOBIMAIBLHOCTI 3a 30MTKH, 3aBAaHi KiieHTy 4u TpeTiM ocobam
BHACJIIZIOK HECAHKI[IOHOBAHOTO AOCTyny 10 CucreMu, B TOMY 4HCIi (aje He BUKIIOUHO) BHACIIIOK
Kommpowmerarrii Ocobuctoro po6o4oro kitoua.
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90.15. bank He Hece BIAMOBIAAIBHOCTI 3a 30UTKH, 3aBAaHi KiieHTy um TpeTiM ocobam, y
Bunaaky HenorpumanHs Kiientom Tta KopucrtyBauamm 3axoaiB iHpopMariiiiHoi Oe3mekwu,
Bu3HaueHux [IpaBmiamu, a Takox BuKiIajgeHux Ha lHTepHer-cropinmi banky.

9.16. bank He Hece BIAMOBIIAIBFHOCTI 32 MPOCTPOUYCHHS BUKOHAHHA YM HeBUKOHaHHA EJI, a
TaKOX 3a 30WTKH, 3aBIaHi TaKUM NPOCTPOUYCHHSM YH HEBUKOHAHHSM, y BHIIQJKy HEBUKOHAHHS
KiieaTom 000B’s13ky mono koutpoito CraryciB EJ[ Ta/abo sxmio mpu BifacyTHOCTI 3MiHu Ctarycy
EJl B Cucremi 3 moTouHoro Ha Oakanuil ais KiieHra, ocTaHHIN He 3/IHCHUB HETaHO (y LIeH ke
OaHKIBCHKMI JeHb 10 3akiHueHHs OrmnepauifHOro dYacy) BCiX HEOOXiIHUX 3axO[iB IIOJO
IHIIIFOBaHHS, 3JIMCHEHHS BIANMOBIMHOI omeparii (momanHs 10 baHKy HEOOXiTHMX JOKYMEHTIB
3BUYAHUM CIIOCOOOM Y TarnepoBiit (hopmi TOII0).

9.17. bank He BiamoBinae 3a 30uTkH, npsMi abo HempsiMi, siki Hece KiieHT B pe3ynbrati
BUKOPHCTaHHS a00 HEMOKJINBOCTI BUKOpUCTaHHS CHCTEMU.

9.18. bank 3BUTBHSIETHCS BiJ BIAMOBIJAIBHOCTI 32 YaCTKOBE 200 IMOBHE HEBUKOHAHHS OY/Ib-
SKOT'0 3 [0JIO’KEeHb J[oroBopy mocnyr y pasi 3MiHM YHHHOTO 3aKOHOJABCTBA Y KpaiHU UM NPUHHATTSA
HOBHX 3aKOHIB 200 iHIIMX HOPMAaTHBHO-TIPAaBOBHX aKTiB, B TOMY 4YMCIIi HOpMaTuBHUX akTiB HBY,
SIKi 3MIHIOIOTh YY1 TIPUIUHSIOTH BiTHOCHHH, 1110 PETYIIOIOTHCS Jl0roBOpOM MOCIYT.

9.19. bank He Hece BIAMOBINaNbHOCTI 3a HeHagaHHA bankiBcbkux mociyr KiieHty B pasi
BiIMOBH B HaJgaHHI bBaHKIBCHKMX MOCIyr, SKIIO TpaBo baHKy Ha Taky BiJMOBY BHIUIMBAaE 3
Horosopy nocayr, [IpaBun, CrangapTHux pOpM AOKYMEHTIB TOLIO.

9.20. bank 3BUIbHSIETHCA BiJ BIAMOBIJAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OY/Ib-
SIKOTO 3 TIOJIO’KEHB JOrOBOPY MOCTYT y pa3i 3MiHU YHHHOTO 3aKOHO/IaBCTBA YKpaiHU UM MPUHHSATTS
HOBHX 3aKOHIB 200 1HIIMX HOPMATHBHO-IIPABOBHUX aKTiB, B TOMY YHCIi HOpMaTuBHUX akTiB HBY,
K1 3MIHIOIOTh YH MIPUIMTUHSIOTH BIIHOCHHU, IO PETYITIOIOTHCS Jl0OrOBOPOM MOCTYT.

9.21. JlomaTkoBi yMOBHM MI0J0 BiAmoBiganbHOCTI CTOpiH MOXYTh OyTH OOYMOBIEHI B
iHmux rnaBax [pasun, Tapudax ta/a6o B CtangapTHux Gopmax TOKYMEHTIB.

10. 3BEPEKEHHS BAHKIBCBKOI TAEMHMUIII, POSKPUTTS IH®OPMAILII [TPO
KJIIEHTA, OBPOBKA IEPCOHAJIBHUX TAHUX

10.1. Bank 3000B’s3yeThcsi 3abe3meuyBaTH 30€peKEHHS BiIOMOCTEH, SKi 3TiTHO 3
BUMOTaMM YHMHHOTO 3aKOHOJABCTBAa YKpaiHU, BU3HAIOThCS OAHKIBCBKOI TAaEMHMIEIO, Ta HE
pO3roJioNIyBaT TpeTiM ocobam iHpopmailito po Kiienta, ska ckiamae 6aHKIBChKY TAEMHHMIIIO, 32
BUHATKOM BUNAJKiB, nmepeabadenux [IpaBunamu, BUMaaKiB HaJaHHS Takoi iHGoOpMaIlii MpUBaTHUM
ocobaM Ta opraHizauisiM i 3a0e3Me4eHHs] BUKOHAHHS HUMHU CBOiX (YHKIIM a00 HajaHHS MOCIYyT
banky BIINMOBIAHO A0 yKJIaJeHUX MDK TaKMMHU ocobamu (oprasizamisMu) Ta bankom noroBopis, a
TAaKOXK Yy BMIAJKaX HaJaHHS Takoi 1HQopMalii B MOpPsAKY Ta B 00Cs31, BUSHAUYEHUX UYWHHUM
3aKOHOJIABCTBOM YKpaiHH, YW KOJM PO3KPUTTS OAaHKIBCHKOI TaeMHHI HeoOXigHe banky mms
3aXUCTy HOro mpaB Ta iHTEpeciB Ta/abo 3abe3neueHHs HagaHHs nociayr bankom. bank mae mpaso
po3kpuBaTH iH(popMarlio npo BkiaaHuka, 0 MiCTUTh OaHKIBCHKY TAEMHHIIIO, Y T.4. IEPCOHATBHI
naHi Bxnagauka, s momarkoBoi ciy:xou CHIA (IRS) BimmosimHo no 3akony FATCA. Kiienr
HiATBEp/KYe MpaBo baHKy Ha pO3KPHUTTSA OAHKIBCHKOI TAEMHHIII y BHUIAAKaX, NepeadaueHuX UM
IYHKTOM.

10.2.  Kuient ¢akrom yknagenus JJorosopy nociyr (mignucanHsaMm Oyab-skoi CtaHaapTHOT
dbopMu TOKYMEHTIB) TakoXK Hajae 3rony banky:

- 3BepTatucs 3/3a iHpopmarieto npo Kiienra (B ToMy 4yHCHi, aje He BUKIIOYHO 1010
fioro MaifHOBOro Ta (hiHaHCOBOTO CTaHy) 10 TPETiX oci0, ski moB’s3aHi 3 KiieHTOM BigHOCMHAMU
KOPITOPATHBHOI y4acTi, TOCMOJAPCHKUMH, IUBUIBHUMH YM TPYAOBUMH BiJHOCHHAMH, a TaKOXK
OTpPUMYBaTH BKa3aHy iH(OpMaIliio Bijl BKa3aHHUX 0Ci0;

- 30uparu, 30epiraTv, BUKOPUCTOBYBATH Ta TommuproBaTH iHMopmaliito npo Kiienrta
yepe3 OI0po KPEIUTHHUX ICTOPIA BIATIOBIAHO O YHHHOTO 3aKOHO/IaBCTBA YKpaiHU;
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- MOBIIOMJISITH/HAZaBaTH  OaHKaM-HEpEe3WJeHTaM, 1[0 MaloTh KOPECHOHACHTCHKI
BIIHOCHHU 3 baHkoM Ta 4epe3 siki 371icHIOI0TRCS (piHaHCOBI onepaii KirieHTa, 3anuTyBaHy TaKuMHU
OaHkamMUu-Hepe3uJeHTaMu 1H(popMallifo Ta/abo Komii AOKYMEHTIB mono ineHTudikamii Kiienra
(TOKYMEHTIB 1 BiioMOCTeH, HeOOX1THUX 1A 3'sicyBaHHS ocoOu KiieHTa, cyTi Horo misuibHOCTI Ta
(biHAHCOBOTO CTaHy TOIO) Ta/abo MOA0 CyTi 3aiiicHroBaHOi KilieHTOM (piHaHCOBOI omeparlii, Ky
00CITyroBy€e Takuii OaHK-HEPE3UICHT.

10.3. ®akrom yknaneHus JJoroopy nmociyr (mianucanasM Oyab-sxoi CtangapTHOi hopMu
nokymeHTiB) KiieHnT Hamae 3rony banky Ha 0OpoOKy HOTO MEepCOHANIBHUX NAaHMX, SKI MOAAIOTHCS
OCTaHHIM 70 BbaHKy 3riHO 3 BUMOraMH YMHHOTO 3aKOHO/IABCTBA YKpaiHU, HOPMAaTHBHO-TIPAaBOBHX
aktiB HBY Ta BHyTpimHIX HOpMaTUBHHUX TOKYMEHTIB baHky 3 MeToro 3abe3medeHHs peaizartii
B3aeMOBiTHOCMH MK CTOpOHaMH IOJO UMBUIBHO-TIPABOBHX, aJMIHICTPaTUBHO-TIPABOBUX,
MOJATKOBUX Ta 1HIIMX BiTHOCUH y c(pepi OaHKIBCHKOT MisUTBHOCTI.

10.4. ®akrom yknanensas [loroBopy mocinyr Kmient rapantye bankoBi, mo npu nepenadi
Kmientom baHkoBI mepcoHabHUX JaHUX (I3UYHUX OCI0, SKi  MICTATBCA B MiANMHCAHUX
Knienrom/mpencraBankom Kitienra CranmaptHux ¢opmax TOKYMEHTIB Ta OyAb-sIKUX I1HIIUX
Haganux Kiientom banky mokymeHTax, OynM AOTpUMaHI BUMOTH 3aKOHOJABCTBAa YKpaiHH IIOAO
3aXUCTy MEPCOHANBHUX JIAHUX, B TOMY YHCII MO0 OTPUMAHHS 3roJId Ha 0OpOOKY MepCOHATBHHIX
naHux Takux (ismuHux oci6. KiieHT 3000B’43y€ThCs CAMOCTIHHO MOBILAOMIISITH TaKUX (PI3UYHHX
0ci0 mpo mepenady iX NMEpCOHANBHUX JAHUX BaHKOBi, B TOMY YHCII PO METy Iepeaadi, CKJIaa Ta
3MICT NMEPCOHATBHHUX JAHHMX, NEepelaHuX baHKy, a TakoX PO MOPSAIOK peaiizaiii HUMH TpaB,
BHU3HAUCHUX 3aKOHOM YKpaiau «IIpo 3aXucT MepcoHATBHUX JTaHUX.

11. BUPILLIEHHS CIIOPIB

11.1. Cnopu mix bankom Ta Kiientom ctocoBHO JIoroBopy HOCIHyr BUPIIIYBaTUMYThCS
HIISIXOM IIEPETOBOPIB.

11.2.  Cnopwu, 1110 BUHHKAIOTh B X0 BUKOHaHHS 3000B’s13aHb CTOPIH II0JJ0 BUKOPUCTAHHS
CucreMu, BUPIIIYIOTHCS 13 O0OOB’S3KOBHM 3aCTOCYBAHHSIM JIOCY/IOBOTO TOPSAKY BPETYJIOBaHHS
cropy, BU3HaueHoro ['ocrnogapchkuM mpoiecyalbHUM KOJEKCOM Y KpaiHu.

11.21.  CtopoHM OOYMOBWIIM, IO TPH JOCYIAOBOMY PO3TJISAL CIIOPIB, MOB’S3aHUX 3
BuKopuctaHHaM Cucrtemu, CTOpoHHM 3000B’d3aHI MPOBECTU TEXHIUHY €KCHEPTH3y B HACTYITHOMY
HOPAIKY:

11.2.1.1. Kuient, B pa3i HasBHOCTI CKapr 10 mociayr baHky B wacTuHi poOoTu 3
Cucremoro, nojae 3asBy/mperensito 10 banky. 3asBa/mperensis KiieHta po3risnaerscs
bankom 3 HagaHHsaM BiAnoBial B 30 (TpUALSTH) AEHHUN CTPOK.

11.2.1.2. Bank 30008B's3anuii npotsrom 10 (mecsitu) poOOYMX IHIB 3 JaTH OTPHUMAaHHS
3agBu/miperen3ii KiieHta cdopmyBaTH y3roJKyBalbHY KOMICIIO JUISL  PO3TJISAY
3asBu/nperensii. Jlo ckiamy komicii Ha BuMory KiieHta Moxe OyTH BKIIOUEHUMN
npenacraBHuk KirieHta, a Takoxk, 3a HEOOXIAHOCTI, MPEACTaBHUKU (PipMHU-PO3POOHUKA
nporpaMHoro 3abesnedyeHHs Cucrtemu. Ckiaja KoMmicii HE MOXKE NEpeBHILYBaTH S
(’atu) ocib.

11.2.1.3. Pe3ynpraToM poO3TJsAy CHIpHOI CHTyamii Y3ro/DKyBaJIBHOK KOMICi€lO €
BU3Ha4YeHHs AoTpuMaHHid CtopoHamu BuMor IlpaBui, noxymentamii 1o Cucremu Ta
noctoBipHocTi Y aockoHanenux EIN, skumu mianucani cmipai EJ.

11.2.1.4. VY3romxyBanbHa KOMicCis MPOBOAUTH po3risija 3asBu/mperen3ii Kiienra. Takuit
PO3IIISIT 3asIBU/TIPETEH311 BKIIIOYA€ B ce0e HACTYITHI €Taru:

1) mpoBemeHHS Y3ro/KYBAJIbHOIO KOMICI€H0 TexHIUHOI ekcreptu3u EJI, skuii 3acBigueHO
VYnockonanenum EIl KopucryBaua, Ta Ha mifcraBi sikoro baHkom BHKOHaHI omeparii
3a Paxynkowm, oo sikux KitieHToM moiano 3asBy/ipeTeH3iio;
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2) TpOBEIEHHS TEXHIYHOT eKcmepTusd Bimkpurtoro kmouya Ymockonamenoro EIT
KopucryBaua y3romkyBallbHOIO KOMICi€lo, Tepiof Aii Ta craTtyc Biakputoro kiroua
Y nockonanenoro EIT KopucryBaya Ta BcTaHOBJICHHS Horo HasiexkHOCTI KopucTyBady;

3) TpoBelIeHHS Y3ro/DKYBAIbHOK KOMICIEI0 TEXHIYHOI €KCIIEPTH3M CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl KopucryBaua ta Hakianenns Y nockonainenoro EIl na E/;

4)  Ha OCHOBI JaHMX TEXHIYHOI EKCIIEPTU3H Y3Tr0/KYBaJIbHA KOMICisl CKJIQ/Ia€ aKT.

11.2.1.5. Bank Hece BianmoBiganbHICTh mepen KiieHToMm y pasi, Kojau Maja Miciie xoda 0
OJTHA 3 HACTYITHUX CUTYaIIii:

- BigcytHicTh EJI, nepenanoro KiienToMm, Ha mijicTaBi sIKOro 0yji0 BUKOHAHO OIEpariito
o PaxyHky;

— VYnockonanennii EIl KopucryBaua B EJ[, Ha migctaBi skoro Oylio BUKOHAHO
orepaito 1mo PaxyHKy, € HEKOPEKTHUM.

11.2.1.6. V pas3i, SKu1o 3a pe3yabTaTaMd TEXHIYHOI €KCIepTHU3U BCTAHOBJICHO HASBHICTD
EJI B Cucremi, xopekTHicTh Ynockonanenoro EII KopucryBaua, HanexHicTh
KopucryBauy Kiienta Binkpuroro xmroua ¥Ygockonanenoro EII, bank He Hece
BiIMOBiAaIbHOCTI mepen KitieHToM 3a BUKOHaHI oreparlii mo PaxyHky.

11.3. V¥ pa3i HEeAOCATHEHHsI 3rOAM 1010 Oyab-IKUX MuTaHb 3a JloroBopom mocnyr, Oyab-
ska 31 CTOpiH BIpaBi 3BEPHYTHCS MO0 PO3TIISAAY LBOTO MUTAHHS JI0 YIHOBHOBRKEHOTO CYHY
Yxpainu. Cnopu CTOpiH MiANATal0OTh BUPIMICHHIO 3T1IHO 3 IPOIECYaIbHUM MIPaBOM Y KpaiHu.

12. ®OPC-MAXKOPHI OGCTABUHU

12.1. CropoHU 3BUIBHSIOTBCS BiJ] BIANOBIAAJHHOCTI 32 HEBUKOHAHHSA a00 HEHAJEKHE
BUKOHAHHSI B3STHX Ha ceOe 3000B's13aHb 3a BIAMOBIIHUM JlOrOBOPOM MOCHYT Yy pa3i BUHUKHEHHS
o0ctaBuH HernepeObopHOoi cunu (Hagam — «Dopc-Maxopy), a caMme: CTHXIMHE JIMX0, eKCTpeMalbHi
MOTO/IHI YMOBH, TIOXKEXi, BIMHM, CTpallku, BIHCHKOBI Mii, aHTUTEPOPUCTUYHI oOmepaiii Ha
BIANOBIAHIM ~ TepUTOpPii, TEPOPUCTHYHI  aAKTH, OJOKaAM, TPOMAJCHKI  3aBOPYILEHHS,
enizemii/maniemii, nepe6oi Ta/ab0 KOMMBaHHA B IIOCTauyaHHI EJIEKTPOCHEPTii, HEBUKOHAHHS
IUIATEXI1B, 1110 CTAJUCS BHACIIOK 300iB/BUXOAY 3 Jaay y poOOTI CUCTEMH €JIEKTPOHHUX IIATEXIB
HBYVY, a Tako BTpy4aHHSM OpraHiB J€p>KaBHOI BJIAH IIJISIXOM HNPUHHATTS HOPMaTHUBHO-TIPABOBUX
aKTiB Ta/abo0 Aiil, 0 MPSIMO YM MOOIYHO 3a00pOHSIOTH BKazaHi B nux lIpaBmiax Ta BiAMOBITHUX
JloroBopax mociayr BUIM JISUIBHOCTI Ta MEPEIIKOKaI0Th 3/1iHCHeHHI0O CTOpOHaMH CBOIX (YHKIIH
3a BIANOBITHUMHU JloroBOpamMu MOCTYT, IO BHHUKIW MICS MIANUCAHHS BIAMOBIIHUX JloroBOpiB
HOCIIYT Ta He 3ajeXatb BiJl BojeBUsBIeHHS CTOPIH.

12.2. 'V sBumagky paii o0crtaBuH Dopc-Maxop CTPOKH BHUKOHAaHHS 3000B’s3aHb 3a
BIZINMOBITHUMHU J[0oroBOpaMu Mociyr MpoAOBXKYIOTECS Ha CTpokH Aii o0ctaBuH dopc-maxop. Ilicns
3akiH4eHHa Aii o6crtaBuH @Dopc-maxkop CTOpOHM NPOJOBKYIOTH BHKOHAHHS 3000B’S3aHb 3a
BiZIMOBiTHUMHU J[OroBOpamMu MOCIYT, SKIO HUMH He OyJie TOCATHYTO 3T0JIU MPO 1HIIIE.

12.3. TlIpo mactamus obcraBuH Dopc-maxop moreprisia CTopoHa 3000B’s3aHa MTUCHMOBO
noBiloMuTH iHITY CTOpPOHY NMpOTATOM 5 (I’ATH) pOOOYMX THIB 13 MOMEHTY BUHMKHEHHS/HACTaHHS
BKa3aHWX 00cTtaBuH. CTOPOHU JOMOBHJIHCS, IIO MHCHMOBE TOBinoMieHHsT KitieHTa mpo HacTaHHS
ooctaBun ®opc-maxop baHk 3aiiicHIOE NUISIXOM pO3MIIIEHHS BIANOBIAHOI 1H(oOpMamii Ha
IaTepuer-cropinmi banky Ta/abo po3MimieHHs BiAMOBITHOTO OTOJIOMIEHHS Y 3arajibHOJIOCTYITHUX
MICIISIX TIpUMilIeHb BiIienb banky ta/abo uepes Cucremy.

12.4. HanexxHuM J0Ka30M icHyBaHHS oOcCTaBHH @Dopc-Makop € JIOKYMEHT, BUIaHHUN
ToproBo-nmpoMUCIOBOIO NAJIATOI0 YKpaiHU ab0 IHIIMM KOMIIETEHTHUM opraHoM. /laHe mono>xeHHs
HE MOIITUPIOETHCS Ha 3aranbHOBIIOMI (hakTH (1mono0 sxux € myomikamii y 3MI, odimiiini gokymMeHTH
JEp’KaBHUX OPraHiB TOIIIO).
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PO3A1J11II. YMOBHU HAJAHHSA KOMIIVIEKCHUX BAHKIBCBKHUX
HOCJOaYI

1. HAJAHHS HOCJYT 3 BAKOPUCTAHHSIM CUCTEMH JUCTAHIIMHOI' O
OBCJIYIOBYBAHHA «KJIIEHT-IHTEPHET-BAHK»

1.1. HAJAHHS JOCTYITY 10 CHCTEMHA

1.1.1. KnienT y nopsiaky, nepeadadeHomy [IpaBmiamu, Mae MOKIUBICTh OTPUMATH JOCTYIT
no Cucremu 3 METOIO HaJaHHA HOMY IMOCIYT AMCTAHIIIMHOTO PO3PaXyHKOBOTO OOCIYrOBYBAaHHS
Kiienra, mocmyr 3 po3MilieHHS Ta OOCIyroByBaHHS OaHKIBCBKMX BKJIAJiB Ha TiJCTaBl
EnexTpoHHHX po3paxyHKOBUX HOKyMEHTIB KiieHTa, HagicmaHux depe3 Mepexy IHTepHeT, a Takox
00MiHy 1HIIIOIO 1H(GOPMAIIIEIO B €IEKTPOHHINH GopMi uepe3 oOpani KimienTom kaHam 3B’s3KY, 3 THX,
ski Bu3HadeHi [IpaBunamu.

1.1.2. Joctyn no Cuctemu HajnaeThcs 3a 3asBoro/3asBamu Kitienta 3rimHo CTaHAapTHUX
dopm moxymentis (Homatku Ne 1.1.; 1.2., 1.3. no IlpaBun). Hananus Knieaty nocrymy no Cucremu
3MIACHIOETHCS HIIAXOM AocTymy 10 Cuctemu BuzHadeHnux Kiienrom KopucrtyBauis.

1.1.3.Tlocnyrn IUCTaHLIAHOTO PO3PAXyHKOBOTO OOCIYrOBYBaHHS 3 BUKOPHUCTAHHSIM
Cucremu nossiratoTh B 3a0e3red4eHH] MOXKIMBOCTI nepecuianHsa Kiientom B baHk yepe3 mepexy
Iarepuer EneKTpoHHUX pO3PaxyHKOBHX JOKYMEHTIB 3 HAKIaJeHUM Ha HHUX YjockoHameHuM EIT
s 3aiicHeHHs bankom 3rigHo 3 IlpaBunamm Ta  JloroBopoM 0OaHKIBCBKOIO —paxyHKY
PO3paxXyHKOBHX oOrepariiii mo PaxyHkax (IuCTaHIIIMHMN, BiIaICHUH TOCTYT).

1.1.4. [1ii B Cuctewmi 3aiiicHioeThest Kimientom (KopuctyBauamu) npu ymoBi ABTOpH3allii B
Cucrewmi niit Kopucrypaua.

1.1.5. Jonatkosi nocnyru (dikcosanoi [P-anpecu, iFOBS.Cards, eSalary, inii) HanawoTbcs
muiie B pasi BuOopy ix Kiientom y BignoiaHii 3asBi 3riqHo CraHmapTHUX (OpM JTOKYMEHTIB
(Jomatkm Ne 1.1., 1.2. Ta/a6o Ne 1.3. no IIpaBuin).

1.1.6. Bignanenuit nocryn KopucryBauam Kiienta mo PaxyHkiB, HamaeTtbcs Ha TijacTaBi
JTaHUX Ta Ha oOpaHux KieHTOM yMoBax, 10 3a3Ha4eH1 y BIAMOBIAHIN 3asBi/3asBax KiieHTa 3rigHo
31 Crangaptaumu popmamu qokymeHTiB (Jomatku Ne 1.1., 1.2. ta/abo Ne 1.3. no Ilpaswi). BuGip
cnoco0y ABropu3anii B Cucremi — OnHodakropHa aBropusauis uu JIBodakropHa aBTOpH3aLlis,
criocoO0y JIBodakropuoi aBtropu3zamii (iIFOBS.SMSConfirmation) 3milicHIOETBCS 3a BHOOpPOM
KnienTa B 3asBi/3asBax 3rigHo 3 Crangaptaumu popmamu gokymeHTiB (Jomatku Ne 1.1., 1.2., 1.3.
1o Ilpaswn).

1.1.7. dxmo inme He oOymoBieHo B 3asBax Kimienta (Jomatkm Ne 1.1., 1.2., 1.3. mo
[TpaBui), To Kiienty HagaeTbesa noctyn yepe3 CucreMy A0 BeiX PaxyHKIB, sIK1 BIAKpUTI Ta OyayTh
BIIKpUTI B MalOyTHbOMY, B TOMY YHCIiI A0 PaXyHKiB HOro BiJIOKPEMJIEHUX CTPYKTYPHHX
P03 ILTIB.

1.1.8. lns noctyny no CucTeMH BUKOPUCTOBYIOThCS KaHAJM 3B’SI3KY MEpEXi 3arajJbHOro
noctyny [HTepHeT, SIKIIO 1HII KaHaM 3B’sI3Ky He 00yMoBieHi CTOpoHaMM; pa3oM 3 TUM, JOCTYIl
no nociayru iFOBS.SMSConfirmation 3xailicHIOETBCS uepe3 Mepexi omnepaTopiB MOOITBHOTO
3B’SI3KY.

1.1.9.Tlpotsarom 10 (mecsatu) poGoumx AHIB Big ngatu mnoxanHs Kiientom banky
BIJIOBIAHOI 3asiBU/3as1B 3rigHO 31 CTraHgapTHUMHU (opMaMu JOKYMEHTIB Ta, 3a MOTpeOH, 1HIIUX
nokymeHtiB, Kiienty (BigmoBigHuMm KopucrtyBauam) HajnalooThCs TEpBHHHI  cepTUdikaTh
Vnockonanenoro EIl (wanani — IlepBunHi cepTudikaT) Ta maposi 10 HUX, a Takox Jlorinu ta
napoJii g podotu i3 Cucremoro.

1.1.10. TIlepenmaua imeni KopucrtyBawa (Jlorina) Ta mapomiB BigOyBa€ThbCs MUISIXOM
HajcuiIaHHs SMS-MoBiIoMJICHs Ha BKa3aHu B 3asBi/3asgBax Kumienra (lomatku Ne 1.1., 1.2, 1.3,
1.4. ta/abo 1.5. mo IlpaBwi) HOMep MoOinmbHOrO Tenedony KopucryBaua, a IlepBuHHHX
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ceptudikaTiB — e-mail moBimomaeHHsIM Ha BKazaHy Kiientom B 3asBi/3asBax (HomaTkm Ne 1.1., 1.2.,
1.3., 1.4. Ta/a6o 1.5. no IlpaBui) nepconanbHy ckpuHbKy KopucryBaua.

1.1.11. Kuniear BmpaBi iHctamoBaTd WIN32 nHa PoOoue Micie Ta BHKOPHCTOBYBATH
OPUMIPHUKH IIHOTO MOAyJisE CHCTEMH BIAMOBIIHO 0 AOKyMeHTaril 10 CucTeMu miciss OTpUMaHHS
BianmoBimHUX [lepBUHHUX cepTHdIKaTIiB Ta MapodiB A0 HHUX, a TakoX JIOTIHIB Ta mapoiiB i
pobotu i3 Cucremoro, abo mpamroBatu 3 Cucremoro uepe3 «BIS ONLINE» 6e3 BcTaHOBICHHS
WIN32 na Po6ouomy micui. BeranoBnenns Ha PoGoue micie WIN32 3milicHioeThess KimieHTOM
caMocCTiifHO 3 [nTepHeT-cTopinku banky.

1.1.12.  Ocobucti poboui KIHOYl MalOTh BU3HAYEHHUW CTPOK Mii, MICISA SKOrO BOHU
nmoBWHHI OyTu mepereHepoBadi KopucryBadem. CuctemMa KOHTPOJIIOE 3aKiHUEHHS CTPOKY i
Ocobuctux pobounx kimouiB, iHhopmyroun KopucryBaua nporsirom 14 (4oTHpHAIIATH) OCTAHHIX
JIHIB JI0 JTHS TUIAHOBOI IIepereHepartii.

VY pasi HeBukoHaHHsi neperenepanii KopucryBauem OcoOucTux poOOYMX KIHOYIiB MPOTATOM
BUILIE3ralaHOro0 CTpoKy, YnockoHaneHi EIl OyayTs npocTpoyeHMMH 1 HENpUIATHUMHU JUIs
BUKOPHCTAHHSI.

1.1.13. MaiiHOBiI aBTOpCHKi MpaBa Ha BUKOpUcTaHHS CHCTEMH, a TaKOX JOKyMEHTallii
1o Hel HanexxaTh baHKy Ha mijgcTaBi A0roBOpy 3 po3poOHMKOM CHCTEMH Ta 3aXHINEHI YNHHUM
3akoHOJaBCcTBOM Ykpainu. Kiienty (KopucryBauam) mepenaerbes JIMIe THUMYAacOBE IMPaBO Ha
BUKOprcTanHs CHCTEeMH BUKIIIOYHO B LIUISIX, IO 3a3Ha4eHi B Iux IIpaBunax.

1.1.14. 'V pasi npunuHeHHs NPpaBOBIIHOCUH MO0 BUKOpUCTaHHS CucteMu 3 OyAb-sSKUX
npuunH Kiient (KopucryBaudi) BTpauae npaBo Ha BukopuctanHs Cucremu. [Ipu nmpomy Kiient
3000B’s13aHMIA 3HUIIUTH BCi Y aockonaneHi EIl, mapomni 1o HuX Ta Bci iHCTaynboBaHi KitieHTOM Ha
cBOeMY oONaaHaHHI ckianoBi Cucremu. HeBUKOHAHHS IIUX YMOB € TIOPYIICHHSM aBTOPCHKHX IPaB
banky 3 ycima Haciiakamu, nepei0auyeHuMU YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

1.1.15. CropoHu BH3HAIOTH, IO SK €IMHA IIKaTa 4Yacy mpu podoti 3 Cucremoro €
KUIBChbKUH yac. KOHTPOJIILHUM € yac CHCTEeMHUX TOJIMHHUKIB armapaTHUX 3aco0iB baHky.

1.2. EJJEKTPOHHHUI JOKYMEHT, YIOCKOHAJIEHAM EJIEKTPOHHUM IIIIIAC TA
3ACOBH OTPUMAHHSI OJTHOPA3OBHUX ITAPOJIIB

1.2.1.KnienT Moxe cTBOproBaTH Yy (opMmi ENEKTpOHHUX JOKYMEHTIB JIMIIE Ti BHIU
JIOKYMEHTIB, 5IK1 I03BOJICHO MPOTrPaMHO-TEXHIYHUMHU 3aco0amu CucTemH.

1.2.2. EneKTpoHHUMH JJOKYMEHTaMH, sIKi CTBOPIOOTH 17151 CTOpiH mpaBoBi Hacmiku, € EP/]
a6o 1 EJI, siki okpemo 06ymoBneHi CTopoHaMu, Ta Ha MIJCTaBl AKUX 31HCHIOIOTHCS OaHKIBCHKI
onepauii. Inmn EJ[, siki Xou 1 cTBOpeHi Ta/abo mepenaHi i3 BuUKopHcTaHHAM CucreMH 13
noTpuMaHHsAM Bumor mux IlpaBun, He cTBOpI0OIOTH s baHky Oyab-sIKMX HacHiAKIB 1 He
BBAXAIOTbCs ENEKTPOHHUMU TOKYMEHTaMHU.

1.2.3. EnexTpoHHI JOKYMEHTH TIOBUHHI BI/IMTOBIIaTH HACTYITHUM BHMOTaM:

- MICTUTH BCl PEKBI3UTH, MepefdadeHi YWHHUM 3aKOHOJABCTBOM YKpaiHU abo
BCTaHOBJICHUMH baHkoM npaBuiaMu 171t Takux (popM JOKYMEHTIB;

- yci pekBizutd EJ| moBuHHI OyTH 3amoOBHEHI BIAMOBIIHO JO BHUMOT YHWHHOTO
3aKOHO/ABCTBa YKpaiHu, npaBui banky Ta qokymenTanii Cucremu;

— OyTu nepenani/mpuiiHaATi 10/Bix banky 3acobamu Cucremu.

1.2.4. Croponu BU3HaIOTh, 1o EJI, ki 3acBiM4ueH] NUISXOM HAKJIaJCHHS YIOCKOHAJICHOTO
EIl Tta, 3a neoOximuicTio, OnmHopa3zoBum kogoM (OTP), a Takoxx BIiAMOBIZAIOTH BUMOTaM,
BHU3HAUEHUM 3aKOHOJABCTBOM Ta MuMH [IpaBuiamu, MaioTh IOPUAUYHY CHIYy ITOKYMEHTY Ha
MarepoBOMY HOCI1 Ta € IMiICTaBOIO /U1 BUNHEHHsI bBaHKOM BiAMOBIIHKX Mii.
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1.2.5. JlTokyMeHTH B €JIEKTPOHHIN (opmi, siki opopMIIeHI 3 MOPYIICHHSIM BCTAaHOBJICHUX
Bankom mpaBui, BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHu, BUMOT, nependaueHux [IpaBunmamu ta
JoKyMeHTaliero 10 CucreMu, 10 BUKOHAHHS HE TPUHMAIOThCSL.

1.2.6. {nst 3milicHeHHs omeparniii 3 BukopucranHsM Cucremu mo Paxynky Kiienra
[TianucyBayi BAKOPUCTOBYIOTH JBa BUIM ynockoHanenux EIT:

— ynockonaneHuit EIl, 1m0 BUKOPUCTOBYETHCS OCO0aMH, SIKI 3TIAHO 3 aKTyalbHUM
[TepenikoM miamucaHTiB 10 naHoro PaxyHky, HaganuMm baHKy, HajileHi MpaBOM MiJNUCY THILY
«Aw;

— ynockonanenuit EIl, 1m0 BUKOPUCTOBYETHCS OCO0aMH, SIKI 3TIAHO 3 aKTyalbHUM
[TepenikoM mianucanTtiB 10 Aanoro PaxyHky, HajaHoro baHKy, HajileHi MpaBOM HIiANUCY THITY
«b»;

EJl, sxi Knienr namcunae B bank 3a mgomomororo Cucremu, MOBHHHI OyTH MiAMHCaHi
VYV nockonaneaum EIT 060X THIIiB.

1.2.7. Kpim [lignucysauiB goctyn 10 CUCTEeMH MOXKe HAAaBATUCS 1HIITUM 0CO0aM JIMIIE JIs
nepersiny crany PaxynkiB Ta miaroroBku npoektiB EJ[. loctyn takum ocobam (KopuctyBauam)
HaIa€eThes 3a 3as1B010 KitienTa BigmosinHo g0 CrangaptHux ¢popm qokymeHTiB (Jomatok Ne 1.2. 1o
[TpaBun).

1.2.8. Slkmo B Hamanomy banky akryansHOMYy [lepeniky minnmucantiB 1o Paxynky Kiienra
He mependayeHo ocoOu, SKidH HaJaHO MpPaBO JPYroro INANHCY, TO TPaBO BUKOPUCTAHHS
VYnockonanenoro EIl tumy «b» HagaeTscst 0co0i, sika Ma€e MpaBO MEPIIOrO MiANUCY 3TiAHO 3 UM
[Tepemikom.

1.2.9. HaGpanns unnHOCT Y 1ockoHaneHoro EIT.

IlepBunnuii ceprudikar bank Hancunae KopucryBauesi Ha Bkazany Kitientom B 3asBi Kiienra
(Tomatox Ne 1.1. a6o 1.3. no IlpaBui) nepconanpHy e-mail ckpunbky KopucryBaua, a mapoiib 10
HbOro - Ha BKazaHuil KiientoMm Homep MmoGuneHOro Ttenedony KopucrtyBawa. IlepBunHHUI
ceprtudikaT BcTymae B fAito micas Horo HanacwianHa Kopuctysauesi. Ilapons no IlepBunnHoro
ceptudikaty BBOAMTbCA KopucryBauem camocTiiiHo. 3 1poro MoMmeHTy CTOpOHHM BU3HAIOTh
IOPUIMYHY €KBIBAJEHTHICTh IOKYMEHTIB B €JI€KTPOHHIN (hopmi 3 HakIageHuM Y fockoHaneHuM EIT
Ta IOKyMEHTIB Ha ariepoBOMY HOCI1, 3aCBITYEHUX HAJIEKHUM YHHOM.

1.2.10.  KuienT 3000B's13aHuil 3a0e3neunT cBoedacHe (mpoTsrom 30 (TpUALATH) JHIB)
neperenepyBanHs Kopucrysauamu IlepBunnux ceptudikaris Ha Kiroui Y nockonanenoro EIT Ta ix
HajcuiaHHs 3a gonomoror Cucremu B bank ans aBropusauii (ceprudikanii). Kpim toro, Kmient
NOBMHEH 3a0e3NeuyuTd caMocTiiiHe posJpyKyBaHHs 3 Cucremu 3BiTy(-iB) «IH(popmarmis mpo
BIIKpUTI K04l KopucTyBaua (3amuT)» (xem-@yHkuis Kiroua VYnockonanenuit EII Kiienta),
3acBiqueHHs Horo (ix) minmucom IlinmucyBaua, HamgineHoro YpockoHaneHuM EIl tumy «A» y
BiAMOBIMHIM 3asB1 Kiienta Ha HamanHs noctymy no Cuctemu, Ta HajgaTd 1eu 3BIT y bank.
[TeperenepoBani ceptudikatu Y nockonanenoro EIl HaGyBaloTh YMHHOCTI 3 MOMEHTY cepTHdiKarii
ix bankom.

1.2.11. TIlopsnok BUKOpUCTaHHS HociiB iH(opmanii Ta Ynockonanenoro EII
periaMeHTYEeThCs JoKyMeHTali€eo 10 Cucremu ta € 0008’ si3k0BUM 1t KimienTa 1 Kopuctyauis.

1.2.12. KuieHT Hece BIANOBiaNbHICT, 3a BCi omeparii, 3xailicHeni B Cucremi i3
BUKOPUCTaHHAM 4YMHHOTO ¥YjockoHaneHoro EIl. ¥V pasi BTpatu um mifo3pu mpo Te, 110 HOCIi
iHpopmanii 3 Ynockonanenum EIl ta/abo Homep MoOinbHOrO TenedoHy, Ha KU BIAMOBIIHO 10
ymoB IlpaBun nHancunmaerbcs OMHOPA30BUN KO, MIT TMOTPANMMTH 110 CTOPOHHIX 0ci0, KiieHt
3000B’s13aHUI YHEMOXXJIMBUTH TPOBEIEHHS onepaiiii 3a gomomororo Cucremu 1 HeraitHO
noBioMuTd KOHTaKT-IIeHTp 13 BUKOpUCTaHHAM KiouoBOro cioBa Ta OJHOYACHO HMHUCHMOBO
noBioMUTH baHk (3’SBUBIIMCH y BiAauUIeHHS baHKy 3 JOKyMEHTaMH, HEOOXITHUMHU IS
ineHTudikamnii ocobn). 3 MOMEHTY OTpHMaHHS MoBimomiieHHs, bank Omokye poboty Kiienra B
Cuctemi. bank namae KopucrtyBauy ABapiitHuii mapons a0 YaockoHaienoro EIT ta/abo Kiient
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MMCbMOBO TIOBioMIsie baHk (3’sIBUBIINMCH Y BiiuieHHs baHKy 3 moKyMeHTaMu, HEOOXITHUMHU IS
imeHTudikamii ocodu) HOBHI HOMEp MOOITBHOro TenedOoHY Ha SKuM, BignmoBimHo o I[IpaBun
HagcunatuMyTbest OgHopaszoBi koau. IIpu 11boMy, BITHOBJICHHS MOXUIMBOCTI poOotm KiieHTta B
Cucremi BinOyBaeThcsi miciast mojaHHs KiientoM baHky HOBUX 3asB MO0 MiAKIIOYEHHS JI0
Cuctemu 3rigHO 3 BcTaHOBIeHMMH CtanmaptHuMu dopmamu qokymeHTIiB (Jomatku Ne 1.1., 1.2,
1.3. no IlpaBun).

1.2.13.  VYnockonanenuit EIl BTpadae cuiny y HaCTyITHHX BHITaIKaX:
— SIKIIIO BCTYTIA€ B JIiF0 HOBUM Y nockoHayeHui Ell;

— axmo KiienT mucbMoBo noBinomisie bank npo npunuHeHHs npaBoBigHocuH KiieHnta
1 banky mono Bukopucranus Cucremu;

- y BUNAJIKy 3aKIHYEHHS CTPOKY ioro mii;
- y BUIAJKY, 3a3Ha4eHoMy B 1. 1.2.12. . 1.2. I'nmaBu 1 Po3ainy II I[IpaBwui.

1.2.14. BignoBigampHICT, 3a JOCTOBIpHICTH odopmieHHs EJ| Ta HaknagaHHs
VYnockonanenoro EIl minkoBuro moknaneHo Ha Kiienra. Y pasi BusBinenHs QiktuBHocTi EJl 3
HaknageHuM Y nockoHaneHum EII, 36utku, 3amoxisai Kmienty, banky abo tperim ocobam B
pe3ynbTarti 3aiicHeHo1 omnepaiii 3a TakuM EJI, miaisraroTe BilIIKOAYBAaHHIO 32 paXyHOK 0coOH, 3
BUHM SIKOi 0yJI0 c(hOPMOBAHO TaKHid JOKYMECHT.

1.2.15. V pasi 3minn [lignucysauis, KiieHT 3000B’s13aHUI HETAaHO BMIIYYHUTH B TaKHX
oci0 Ynockonanenuii EIl Ta moBigomutu mpo ne baHk He mi3Hille, HIK Y J€Hb HACTaHHS TaKUX
3MiH OUIIXOM odopmieHHs 3asBu 3rigHo 3 CtanmaptHoO Gopmoro HokymeHTiB (Jomatok Ne 1.6.
1o IIpaBuit) Ta HOBUX BIANMOBITHUX 3asiB Ha migkmoueHHs Kmienta qo Cuctemu ([Jomatku Ne 1.1,
1.2.,1.3. no [IpaBumn).

1.3. TIOPSIIOK 3J1iICHEHHSI OBCJIYTOBYBAHHS

1.3.1.TIpaBa Kuienra mono gocryny go Cuctemu Ta 3aiiicHeHHs onepaniii mo PaxyHkax 3a
nornomororo Cuctemu BU3HauYaroThes B 3asBax 3a CtaHnnapTHUMU (popmamu JOKyMeHTIB ([onatku
Ne 1.1., 1.2, 1.3., 1.4., 1.5. no I[IpaBun) Ta ymoBamu [IpaBut.

1.3.2.1lpaBa Knienra (KopucryBauiB) Ha 3miiicHeHHs omepariii 3a Paxynkom (-amm)
3acobamu CrcTeMH NMOAUISIOTHCS Ha HACTYITHI KaTeropii:

— «Ilepernsiay (B Tomy uncii uepe3 SMS-1oBiIoMIeHHS);

- «IImarexiy;

— «[InmaTexi B micasonepariitHui yac;

- «[Tnarexi Ha MaliOyTHIO 1aTy»;

- «Pobota 3 oBepapapTOoM»;

- «YepBoOHE caba0»;

— «I1igroroBka miIaTexiBy»;

— «[limroToBKa MiaTexiB B MiCISONEPAIITHINA Yacy;

- «IliaroToBKa MmaaTexiB Ha MaHOyTHIO AaTy».

1.3.3. O6csr mpa KitieHTa CK1amaeThest 3 HACTYITHUX TOBHOBAXKEHB!
- IIPaBO PO3NOPSAKEHHS KolTaMu Ha PaxyHKy nuisixoM noganss banky EP/I;

- NpaBo iHiLiOBaTH omepanii nusixoMm nojganHs banky EPJl B Mexax KpeIuTHOTO
nimity no Paxynky KnienTta nmonan 3anumok xomTiB Ha Paxynky Kiienra;

- npaBo ¢opmyBatu Ta Haacwiatd banky EPJl Ha cymy, 1o mepeBuInye MOTOYHUH
3anumoK komTiB Ha Paxynky KiieHTa Ta 3aiMimmok KpeawTHOTO JIMITY O AaHoMy PaxyHky
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Kiienra. Taki EP/] BukonyroThcss bankom npu HagxomkeHH1 KomTiB Ha PaxyHok Kiienta B 00cs3i,
JIOCTaTHbOMY U1l BAKOHAaHHS Takux EPJ;

- npaBo ¢opmyBatu EP/I 3 naroro 1ioro BUKOHaHHS B MalOyTHHOMY;

- npaBo (opmyBatu Ta Hagcunatd banky EPJ] B micmsiomeparnivinmii wac. EPJI, ski
HamiAnuM  micis  3akiHdeHHsa OrnepainiifHoro 4vacy, BHKOHYIOThCA baHKOM Ha HaCTYIHHMA
O0aHKIBCHKHMI JeHb (SKIIO B JOKYMEHTI HE BKAa3aHO IMI3HINIOI /aTH BUKOHAHHS). baHK Moxke
BukoHyBatu EPJI, sixi Hamiiinum micis 3akiHdeHHs OrnepariiHoro yacy, B JIeHb iX HaJIXOJKEHHS
BIJITIOBIJTHO /10 BCTAaHOBJICHUX Y baHKy mpaBui i 3 omiaToro 3rignHo 3 Tapudamuy;

- npaBo ¢hopmyBaTu Ta HajcuiaaTu banky inmi EJI.

1.3.4.TIpu Buxopucranti «BIS ONLINE» (on-line kanan goctyny mgo Cucremu) EJl Mmoske
HaOyBatu HacTynHi CtaTycu:

«BBenennii» - crBopenuii 1 nepeganuii B bank Kopucrysauem Cuctemu E/JI;
— «Bupanenuity — Bugancuuii EJI;

- «He Mae mianucy» — He Ma€ ycix HEOOX1THUX MiMHCIB;

- «IIpnitasTin» — npuitHaTui bankom 10 BukoHaHHs EJI;

— «B 00po61i» — Cucrema onpaisoBye EJI;

- «Binknanenuity — EJ| BigkmageHo bankom (Hampukiaa, y ToMy pasi, SKIIO
HEOOX1THO TEepeBIpUTH TEBHI pekBi3uTH abo skmo EJ[ He mMoxe Oyru oOpoOJICHHU TPOTATOM
OrnepariiiHoOTo JH:);

- «[Torpedbye OTP-minTBepmienus» — EJ[ morpebye minTBepmkeHHs OgHOpa3oBUM
KOJIOM;

- «Binxunennit» — EJI He BukoHaHuii baHkoM 3 NeBHMX NpUYMH (HENpaBUIbHI
PEKBI3UTH, HEAOCTATHRO KOIITIB Ha PaxyHKy To1110);

- «IIpoBenennii» — BukoHanuii bankom npuiiasatuid E/I;

[Tpu Bukopucranni WIN32, EJI, B 3a51e5kHOCTI BiJl TOTO, YU BiH BiAmpaBieHu B bank, uu 1e
Hi, Mo>xe HaOyBatu HacTymnHi Ctatycu EJI:

a. Crarycu, sxux HaOyBae EJ[ no Binnpasku B bank:
- «BBenenuit» — ctBopeHuit kopuctyBaueM CucTeMHM Ta 1€ HE BianpaBieHUH B baHk
EJL;
— «loroBuit nmo BimmpaBneHHs» — BBeneHud EJI, skuil mMae HEOOXiTHI MiAMUCH Y

BIJIMOBIAHOCTI /10 HalamrTyBaHb Ha PoOodomy wmicti Ta Oyne BiampasneHui B bank mpu HacTymHii
CHUHXPOHI3AIIi;

— «Binkmanenuit» — Beenenuit EJl, sixuit He Oyae BiampaeneHuil g0 banky 06e3 3MiHu
moro Crarycy EJI;

- «3MiHeHO BiampasieHui» — y BianpasiaeHuil EJ[ Oyno BHeceHO 3MiHH, MOTpedye
MOBTOPHOTO BijmpaBieHHs B baHk;

- «ITo3nauenuii Ha BuganeHHs» — B baHk Oy/e BianpaBieHUN 3alUT HA BUAAJICHHS.
Sxmo EJ| B banky me He mpuilHAB cTaH, y SKOMYy HOro He MOXXHa 3MIHIOBAaTH, TOJAI BiH Oyne
BUnajeHu. B iHImIOMy Bumanky, micis cuHxpoHizaiii ctad EJ] BIZTHOBUTHCS 1 TOKYMEHT HEe Oyrie
BUJAJICHU;

- «ITommikay — y pekBi3uTax BusBieHo nmoMuwiky i EJl He Moxe OyTH BianpaBieHUN B
baHk.

0. Craryc EJI, sxux naOyBae EJ] micins #ioro Bianpasku B bank:
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- «He Bci mianmucu» — CTBOPEHHMH 1 BiAmpaBieHuid B baHk JOKyMEHT, SKUi Ma€e HE BCl
HEOOXITHI MIANUCH IJISI HWoro BWKOHAHHSA bankom. Ile MOXIHMBO, SKIIO KIIBKICTH IIIIIHCIB,
HeoOXimHa s BignpaBku B baHk, He 30iraeTbCs 3 KUIBKICTIO MIAMHUCIB, HEOOXITHUX st
nposeaeHHs EJ[, abo npu BHecenHi 3MiH B EJ] He Oy nmpocTaBiieHi BCi MiANMKUCH;

— «O0poOnsteTecst Gankom» - Binmpaenenuid B bank EJl, ame me He mnpuiinuio
HiATBEPKEHHS PO HOTO JOCTaBKY; HEAOCTYIHHM JUIs pearyBaHHs;

- «BBenenuii» — JOKyMEHT, BiAnpaBiieHuid B baHK 1 skuii Mae BCi HEOOX1IHI ISl HOTO
PO3TIIAAY HiAMKCH,

— «[Tomunka npu npuiinatti bankom» — EJ] 0yB 30epexenuii B Cucremi, ajue npu 1oro
NPUKAHATTI BUHUKJIA TOMUJIKA;

- «BignpaBnenuit» — BinnpasieHuid B bank 1 mpuitHaTuii 10 oO0poOku. Takmit EJ|
HEJIOCTYITHUH JIJISl pelaryBaHHsl, aje JOCTYITHHUH /Uil BUAAJICHHS;

— «[IpuiiHATHI» — IPUINHATHI baHKOM O BUKOHAHHS BBEJICHUI JOKYMEHT;
— «BigknaneHuit» — IpUHRHATHN, ajie 3 IEBHUX IPUYMH HE BUKOHAHWI baHkoM;
— «IIpoBenenuii» — BUKOHaHUK baHKOM MPUIHATUI TOKYMEHT;

- «BinxuneHuii» — TOKyMEHT He BUKOHaHUI BaHKOM 3 MEeBHUX NMPUYMH (HETIPaBHIbHI
PEKBI3UTH, HEJIOCTATHHO KOIITIB TOIIO).

1.3.5.Ilpwm ininiroBanHi Ta 3xaiiicHenHi KilieHToM mepekasy (miaTexy) baHk BUKOHYE TilbKH
11 EJl Kitienra, sixi HaOynu B Cuctemi cratyc «lIpuitaaruii». KiieHT 30008’ s13aH1I KOHTPOIIOBATH
Craryc EJI B Cuctemi Ta BUYMHITH HEOOX1IHI 3TiHO 3 JOKyMeHTamieo 10 CuctemMu Iii s 3MiHU
Cratycy EJl 3 morounoro Ha 6axanuil. Jlo HaObytTst EJl Kiienta crarycy «lIpuiinaruit» bank He
3000B’3aHUI HOr0 BUKOHYBATH.

1.3.6. Y Bumaznky, sikuio KiieHT y BCTaHOBJIEHOMY 3aKOHOJIABCTBOM YKpaiHU HOPSAKY
HaJa€ MpaBo pO3MOpsSAYOro miamnucy 3a PaxyHkom (B Tomy uucii PaxyHKOM CTpyKTypHOTo
niapo3ainy Kiienra) B banky iHmmM ocobaM, HiXk 3a pemroro PaxyHKiB, 37iiiCHeHHs omneparliil 3
SKAMH BHKOpHCTOBYeThCsi Cucrema, To KopucryBauamu 3 mpaBOM 3HiHCHEHHS PO3MOPSIKEHHS
takuM PaxyHkom 3a pomomororo Cuctemu KiieHT Moxke BH3HAUMTH OCIO JMIIEe 3 YHUCIa
po3nopsAHUKIB Takoro PaxyHky muisixoMm odopmieHHs Kinientom 3asBu 3a CtaHAapTHOIO (POPMOIO
nokymeHTiB ([Jonatox Nel.3. no IlpaBui). bank BnpaBi BiAMOBUTH y BUKOHAHHI 3a3HA4YEHOI 3asBU
0e3 MOSCHEHHS IPUYHH.

1.3.7.Knienty HajgaeTbesi mpaBo BHKopHcTaHHS nociayru dikcoBana IP-anpeca nuisxom
oOpaHHS 1[i€] TOCTYTH NPU 3alIOBHEHHI BIANOBIIHUX 3asB 32 CTaHIapTHUMU (opMaMH JOKYMEHTIB
(domatku Ne 1.1., 1.2., 1.3. no [IpaBumn).

1.3.8.KumienT camocriiiHo obOmpae cmoci6 Aptopmsanii B Cucremi — OpHOMaKTOpHY
aBTOpH3alio yu J{Bo(hakTOpHY aBTOPU3ALliIO, - TA CAMOCTIHHO HECe PU3MKH, MOB’s3aHi 3 00paHUM
cocobom Aptopu3anii B Cucremi. KiieHTy HajmaeTbest mpaBo BuOOpy crocody [IBogakropHoi
aBTOpM3allii, fka nonsrae y BukopucranHi nociayra iFOBS.SMSConfirmation mis orpumanHs
OnHOpa30BUX KOJIB MIATBEP/UKEHHS il 3 METOI JIOJaTKOBOTO YHHUKHEHHS PH3UKIB TIpH
BukopucTtanHi Cucremu. JIoCTyn 70 BUKOPUCTAHHS Ii€l MOCIyrn Moxke Oyt HagaHo KiieHTy Ha
nifctasi ii oOpanHs Kiientom mpu 3amoBHeHHi 3asB 3a CraHmapTHUMH (opMaMu JOKYMEHTIB
(domatku Ne 1.1., 1.2., 1.3. no [IpaBumn).

1.3.9.3a HasBHOCTI y KitieHTa MOXIIMBOCTI CaMOCTIHHOTO po3apyKyBaHHS 3 CHCTeMH Ha
HarnepoBUX HOCISAX PO3PAaXYHKOBHMX, IUIATDKHUX a00 IHIIMX JOKYMEHTIB (BHIIMCOK, TJIATIKHUX
JIOpYYeHb Ta iHIIE) 3 TpadiuHUM BIATBOPCHHSIM EJICKTPOHHHX KOMIM MIAMUCY TOCaI0BOI 0coOH
banky, mramny/mramiiB baHky, Taki po3IpyKOBaHI AOKYMEHTH MOXXYTb BHUKOPUCTOBYBATHUCS
KimientoM numme juisi #oro BHYTPIIIHIX TOTpeOd 1 HE MOXYyTh OyTH BUKopucTaHi KiieHToM Yy
BIJTHOCHMHAX 3 TPETIMH 0cO0aMH B SIKOCTI HiATBEPIUKCHHS 3MIHCHEHHS OaHKIBCHKUX OIEpalii.
I'padpiune BIATBOpEHHS €IEKTPOHHUX KOMIM MIAMHMCY MOcanoBoi ocodu baHky, mrammy/mrammis
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banky Ha 3a3Ha4eHUX JTOKYMEHTax € BUKJIIOYHO JIOAATKOBOIO 1IeHTU(]IKAIIIHOI 03HAKOI baHKy
(Hamami - JogaTkoBi ieHTUdiKaIiitHI 1aHi1).

bank He Hece BiamoBimampHOCTI 3a BUKopucTaHHS KiieHTom po3apykoBanux 3 Cucremu
JOKYMEHTIB, SIKi MICTSITh JOAATKOBI iIeHTU(IKAIIIHI JaHi, y BITHOCHHAX 3 TPETIMH 0COOaMHu.

1.3.10. TIIpm nmecrmati Kmientom ympomox 60 (miictaecsaTd) AHIB MICAsS HaCTaHHS
CTpOKY (TEepMiHY) IJIATEXKY 3a MOCIYyru, Hagani bankom, bank Bripasi OiokyBaTu KimieHTy moctyn
no Cuctemu. PosbnmokyBanHs poctyny g0 CucTeMH 3aiMCHIOETBCA Ticns criata  KirienTom
3a00proBaHOCTI 3a MOCTYTH, HajaHi baHkoMm, oruiaTu 3a MOBTOpPHE HaaaHHs noctyny KieHty mo
Cucremu, y po3mipi BctaHoBiieHoMY Tapudamu, Ta mignucaHHs HOBUX 3asB Ha HAJaHHS JOCTYIY
Kimienty ta #ioro KopucryBauam no Cuctemu 3rigHo 31 CraHmapTHUMHU (GOpMaMH JTOKYMEHTIB
(Jomatku Ne 1.1., 1.2., 1.3. go [IpaBun).

1.3.11. baHk 3000B’A3y€ThCS:

1.3.11.1. BuxoHyBaTu (QPYHKIIIi TOAATKOBOTO areHTa B MOPSAKY Ta BHUITAKaX, BU3HAUYCHUX
YMHHHUM 3aKOHOJABCTBOM Y KpaiHu;

1.3.11.2. BuxoHyBaTW (PYHKIIi BAJIOTHOTO HATJALY B TMOPSAIKY, BH3HAUCHOMY YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU;

1.3.11.3. HamaBaTH TEXHIYHI KOHCYJIbTAIil Ta OE3KOIMTOBHO IOHOBIIOBATH IPOTPAMHE
3abe3neueHHs CucTemMu;

1.3.11.4. npwuiitmaru Bix Knienra EJI, opopmieni Binmosigno no [1pasur;

1.3.11.5. BukoHyBaTu po3paxyHku/omnepanii Ha minctaBi EJ[ y cTpok (Tepmin),
BH3HAUYCHUH YMHHUM 3aKOHOJABCTBOM YKpaiHu, [IpaBuimamu Ta OnpritogHeHUMH (Y
BinineHHax banky Ta/abo Ha IHTepHer-cropiHmi banky Ta/abo iHIIMM YHUHOM)
BuMoramu basky;

1.3.11.6. BuxoHyBaTu po3paxyHku/omnepauii Ha mijactaBi EJl, orpumanux Bin Kiienra,
MPOTArOoM BcTaHOBIIeHOTO bankom OmnepariiiHoro yacy y uei xe OnepariiiHuil 1eHb;

1.3.11.7. He npoBoauTH cnucaHHs KowTiB 3 Paxynky KumienTa, sikuio EJI:

— Oyno nepenano Big Kiienrta 6e3 Bukopucrtanus CUCTEMU;

- CTBOpEeHO 0e3 BUKOpUCTaHHS 3aco0iB J[BoaKTOpHOI aBTOpU3AIlil 32 YMOBH aKTHBALi]
1i€1 TOCTYTH;

- MICTHTL HeUMHHHH Y mockoHaeHui ElT;

— He 0ys10 0()OpMIIEHO BIAMOBIAHO IO BCTAHOBJICHOTO MTOPSIIKY;

1.3.11.8. nHamaBatH MOXJIHUBICTE KITiEHTYy WIOACHHO OTPHUMYBaTH iH(OPMAIIIO PO
CIUTa4yeHi, a TakoXK HenpuifHaTi 1o cruatu EPJI, axi nepenani B bank, iHdopMmariito mpo
3apaxyBaHHs Ta CIUCAHHS KOIMITIB 3 PaxyHKiB;

1.3.11.9. napmaBatu MoximBicTh KiieHTy oTpumyBatu iH(popMalio mpo o00poTH Ta
3aJUIIKK KOWTIB Ha PaxyHkax, B Tomy uucii (skmo ue nepeadadeno I[IpaBunamu,
Tapudamu, noxymentauiero 10 Cucremu) y Burisai SMS-TOBIIOMIICHb Yepe3 Mepexi
orepaTopiB MOOUIBHOrO 3B 53Ky Ha mifcTaBi 3asBu Kiienrta 3a CtangapTHOIO (OPMOIO
nokyMeHTiB ([omatok Nel.4. no [Ipasuin);

1.3.11.10. magaBatu Kiienty moctyn no Cucremu nuine 3a BU3HauYeHO HUM [P-anpecoro B
pasi Bubopy Kiienrom 3rigHo 3 [IpaBunamu nocinyru ®ikcoBana [P-anpeca.

1.3.12. bank mae npaBo:

1.3.12.1. nwe Oparu no BukoHaHHs EJ[ Kiienrta, ski He BiANOBIJAIOTH BHUMOTaM
3akoHoJaBcTBa Ta [IpaBui;
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1.3.12.2. nwe Opatu go BukoHanHs EJ| Kiienra, y Bumanky HenomanHsi KiieHToM
BiJIOMOCTEH, HEOOXiMHUX ISl 3°SICYBaHHS CYTi omepamii y 3B’S3Ky 31 3iHCHEHHSM
(hiHAaHCOBOTO MOHITOPUHTY a00 B IHIIUX BHUIIAJKAaX, BH3HAYCHUX 3aKOHOIABCTBOM
ta/abo [IpaBunamu ta/abo noroBopamu mMixk bankom ta Kiientom;

1.3.12.3. 3anmpoBa/pKyBaTH HOBI NMPOTPAMHO-TEXHIYHI 1 TEXHOJIOTTYHI 3ac00M, po3pobieHi
abo npundani bankom 3 MeToro BnockoHaneHHs: CUCTeMH;

1.3.12.4. xontponroBatu BukoHaHHS KiieHToM mosnokenp nux IlpaBui, qokymeHTari a0
Cuctemu 110710 IPaBUIILHOCTI ekcIuTyaTanii CucremMu.

1.3.13. KuieHT 3000B’A3aHUi:

1.3.13.1. mpotsrom 10 (mecsartu) poOoumx IHIB 3 AHS OTPUMAHHS aBTOPU3AIIMHUX JTaHHX
(imen KopucrtyBauiB, napoJiiB TOII0) 3MIHHUTH:

- nepBuHHI ceptudikaru YmockonaneHoro EIl ta maponi no Hux (maponb KOXKeH
KopucTyBad BBOAUTH CaMOCTIHHO);

- napoJib 17 pobotH i3 Cuctemoro (maposib koxkeH KoprcTyBad BBOJUTH CAMOCTIIHO);
- 3reHepyBaTH 3anmuT Ha aBTopuzaliro Ocoducroro (-ux) podoyoro (-ux) kiroua (-iB);

1.3.13.2. 3a Bnacui kowmwru oOmagHatu PoOoue wmicne/Poboui Micis BIAIIOBIAHO IO
TEXHIYHUX BUMOT JUIsI HajexHoi ekciuryaranii Cucremm, 3abe3neuntn Poboue
Mmicue/Poboui wmicis kaHamaMmu 3B’SI3Ky 3 AOCTynoM Ao Mmepexi [Htepuer. Ilepemik
BUMOT JIO TEXHIYHOTO 3a0e3Me4YCHHS MICTHTBbCS B JOKyMeHTarii no Cucremw, sika
po3miniena Ha [HTepHeT-cTopinii baHky;

1.3.13.3. namaBatu B bank EJl 3 nmakmagenmmu Y nockonaneHumu EIT mocagoBux ocid
Kitienra, sIKUM HaJaHO MPaBO MiAMUCY TAKKX JOKYMEHTIB;

1.3.13.4. ¢opmyBatu EPJl Tinbku Ha miIcTaBi THX PO3PaXyHKOBHX JTOKYMEHTIB, SIKi HE
MaloTh JI0JIaTKIB (PEeCTpiB 4YEKiB, PEECTPIB JTOKYMEHTIB 3a aKpeJUTHBOM TOILIO), a
Takox He ¢opmyBatu EPJ] Ha mijcTaBi miaTiKHUX BUMOT HAa MPUMYCOBE CIMCAHHS
(cTSTHEHHS) KOIITIB;

1.3.13.5. mepenaBatu iHpopmamito no banky BuzHauenumu I[IpaBminamu 3acobamu Ta
KaHaJlaMU Iepeiadi B eJIEKTPOHHOMY BUIJISA/I 3 BUKOpUCTaHHAM CHcTeMH;

1.3.13.6. cBoewacHo iHdopmyBatn banmk mpo BTpary KopucryBadamm mpaBa Ha
31MCHEHHS BiamoBigHux aiii Bix iMeni Kiienra B CucreMi i BHECEHHS BIIIMOBIIHUX
3MiH monao aoctyny Kmienra (KopucryBauiB) 1o Cucremu (B TOMy 4ucCil 3MiHY 0ciO,
BKitoueHux 10 Kaptku 3 mignucamu). [Ipu HEOOXiIHOCTI CBO€YaCHO 3BEpTATHCS N0
BiAMOBiMHUX cayk0 banky momo HeraitHoro OsiokyBaHHS poOoTu KopucrtyBadiB B
Cucrewmi;

1.3.13.7. cBo€4acHO TMOBITOMJIATH baHK TIpo 3MIHM KOHTAaKTHUX JaHUX (HOMEp
MOOUTBHOTO TenedoHny, nepcoHanbHa e-mail aapeca) KopuctyBadiB mIIsiXoM MOJaHHS
3asBu/3asiB 3a CranmaptHoto (opmoro moxymeHTiB (omatox Ne 1.1., 1.2., 1.3. mo
[IpaBun);

1.3.13.8. momeHHO aHaNi3yBaTH BCi MOBIIOMIICHHS TPO MPUHHATI 1 HempuitHaTi bankoMm
EJl ta iHmy iHgopmanito npo cran PaxyHky, Ta moBijomisiTh baHk mpo BHIagKu
MOMHJIKOBO  3apaxoBaHUX (Nl€pepaxOBaHMX) KOWITIB Ta IHIIUX  BUSBICHHUX
HEBIIITOBIIHOCTEI;

1.3.13.9. mpw iHimiroBaHHI Ta 37iMiCHEHHI omeparlii (mepeka3y Tomo) depe3 Cucremy
Knient 3000B’s13anmii konTpomoBatu Crarycu EJI. ¥V Bumaaky BiCYTHOCTI 3MiHH
Crarycy E/] 3 moTounoro Ha 6axaHu#i Ta mpu MoTpedi HeraHOTO 3MIMCHEHHS OTepallii,
- BXKHUTH HeraiiHuX (y 1ei ke 0aHKIBCHKHUH JeHb N0 3akiHueHHs OmnepaiiifHoro Jacy)
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3aXOiB MIOAO IHIIIFOBAaHHS, 3AIMCHEHHS BIAMOBIAHOI omeparlii NUIIXOM TMOJaHHS 0
banky HeoOX1IHMX JOKYMEHTIB 3BHYAfHUM CIIOCOOOM Y manepoBiii ¢popmi;

1.3.13.10. notpumyBatucs 3axomiB  iH(OpMaIiiHOT  O€3MeKH, BU3HAYCHHUX IUMHU
IIpaBunamuy;

1.3.13.11. He 3aiHCHIOBATH YMHUCHHX [IiH, 110 MOXYTh MPHU3BECTH JO MOIIKOJDKEHHS Y1
MOMIJIOK B poOoTi Crucremu;

1.3.13.12. BuKOpUCTOBYBaTH OJUH 13 cr1oco0iB ABTopu3alii B Cucremi;
1.3.13.13. cBO€uacHO MPOBOAUTH NiepereHepyBanus Y gockonaienoro EIT.
1.3.14. KuieHT Mae npaBo:

1.3.13.14. o6ymoBHTH YHIKaJIbHE CJIOBO (Kmrouose CJIOBO) TUTST
O10KyBaHH/p030s10KyBaHHS poOoT CrcTeMH 3a 3BepHEHHSM B KOHTaKT-1IEHTD;

1.3.13.15. camocCTiitHO MPOBOAMTHU MepereHepyBaHHs Y nockoHaneHnoro EI;

1.3.13.16. y BumaaKy HEMOXJIMBOCTI BHKOpUCTaHHS Cuctemu 3 OyAb-IKHX HPUYHH
3MIACHIOBATH PO3PAxXyHKH 3BHYAWHUM crocoOoM BiamoBigHo 10 IlpaBun Ta/abo
CrannaptHux (HOpM JTOKYMEHTIB.

1.3.15.  TIlIpaBoBigHocuuu CTopiH 040 BUKOPUCTaHHA CHCTEMHU MPUITUHSIOTHCS Y TAKHX
BUIIAJIKAX:

- 3a IMCbMOBORO 3I0J0H0 CTOpiH;

- 3a MHUCHMOBOIO 3asBOI0 OfHi€el 31 CTOpiH mpo X NPHUNHUHEHHS, MMOJAHOI0 IHIIIN
Croponi He MeHm, HiX 3a 30 (TpUOUATH) KaJeHOApHUX IHIB O 3alpONOHOBAHOI JaTH iX
NPUIHHEHHS;

- OJIHOCTOPOHHBO BaHKOM y BHMAaJIKy HECAaHKIIIOHOBAaHOTO BUKOpHCTaHHA KiieHToM
Cucremu 3 HacTynHuM noBigomiieHHsAM Kiienta mpo ne 3acobamu Cucremu Tta/abo SMS-
MOB1IOMJICHHSIM TOIIO;

— B IHINIUX BUIAJKax 3riHO 3 [IpaBuiamMu Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4. 3AXOAU IH®OPMALIMHOI BE3NNEKA

1.4.1. Knient 3000B’s3aHuil 3a0e3neuntd Oe3neyHy poOotry CucremMu, B TOMY YHCHI
JOTPUMYBATHCS HACTYIHUX 3aX0/IiB iHpopMaLiiHOT Oe3neKu:

14.1.1. BuxopucroByBatu Ha PoOoyoMy Micli TUIBKM JIILIEH30BaHE MPOTpaMHe
3a0e3MCUCHHS,

1.4.1.2. BuxopucrtoByBatd Ha PoOouoMy MicIli 3aco0M aHTHBIPYCHOTO 3axXHCTy Ta
peryiasipHo iX OHOBIIOBATH, BHUKOPHCTOBYBAaTH JIILIEH30BaHE AHTHULINMHUIYHCHKE
mporpamMHe 3a0e3MeUeHHs, a TAKOK MDKMepexKeBi ekpanu ((aepBomnm);

1.4.1.3. He 3ailCHIOBATH THPAXyBaHHs Ta BUKOpUCTaHHS CUCTEMH Ta JOKYMEHTAIl /10
Hel A IHIMX [UIeH, HiK 1e nependadeHo uumu [pasunamu;

1.4.1.4. 3abesneuntn HajiiiHe 30epexxeHHs Hocis iHpopmarii 3 Yaockonairenum EINL
36epiratu HOcii iHGopMarttii 3 ¥Yaockonanenum EIl B ymoBax, mo 3a6e3medyroTh HOTo
3aXUCT BiJI HECAHKI[IOHOBAHOTO JOCTYIy HE YHNOBHOBAXXEHUX TPETiX 0CI0, a TaKoX
3a0e3NneyuTH JOCTYHHICTh Hocis iHpopmauii 3 VYaockonanenum EIl Bukitoyno
KopucryBauam Ta Tinbku mix vac poboru 3 Cucremoro. KopucryBauam Kiienrta
3a00pOoHEHO TepenaBaTd Hocid iHpopMmaiii 3 YaockoHanenum EIl iHmmM ocobam.
Hociit indopmarnii 3 Yaockonanenum EIl mae 6ytu noctynuuii Tineku Kopucrysauy.
Cnoci6  30epiramas  Hocis iHpopmanii 3 Yagockonanmenmm  EIl  moBuHeH
YHEMOJKJIMBIIOBATH JOCTYH A0 HUX Oyap-sKMX 1HIIMX Oci0 Ta 3a0e3neuyBaTd JOCTYII
1o Hux KopucrtyBady TiIbKH B epio] X BUKOPUCTAHHS i yac podoTu B Cucremi;

28



14.15. 3ab6e3neuntn 30epexxeHHss OqHOPA30BOTO KOAY TaKMM YHHOM, 100 BUKIIOUYUTH
fIOFO BI/IKOpI/ICTaHHSI HC YHOBHOBa)KeHI/IMI/I OCO6aMI/I;

14.1.6. 3ab6e3neuntu oOMexeHui aoctyn 10 PobGodoro micisi, Ha SIKOMY BCTaHOBJICHO
Moaysb Cucremu abo 3 SKOro BimOyBaeThes qocTyn J0 CHCTEMU, BUKITFOYHO HAJICKHO
yrnoBHOBakeHMM KopucTtyBauawm;

1.4.1.7. w©e posronomryBatd KoH(}imeHmiiiHi Bimomocti mpo OcoOucti poboui kiroui
(JIorin, maponb TOIIO) TPETIM (HE YITOBHOBaKEHHUM) O0CO0aM;

1.4.1.8. wne 30epiratu Ocobucti pododi KIIOYi, B TOMY YHCII Hapoii 10 HHUX, Ha
KOpCTKOMY AUCKy Pobouoro micris;

14.19. 30epiratu OcoOucti poOOUYl KIOYI BHKIOYHO HA TEPEHOCHUX HOCIAX
iHpopmanii (USB-flash nakonuuaysau, CD-auck To1110);

14.1.10. ne ukopuctoByBat Cucremy 3 PoOoumx Micllb B TPOMAACHKHUX MICISX
(Imtepuer-kade, O6i0miOTEKM TOHIO), a TAaKOXK 3 OYyAb-IKOTO IHIIOTO OOJaTHAHHS,
HAJIAIITYBaHHS Ta €KCILUTyaTallis SKUX 3HaXOIUThCs 11032 KOHTpoJieM KitieHTa;

1.4.1.11. 3abe3neuynTH peryisipHy 3MiHYy napoiiB 10 OcoOucTx podoUnx KIFOYiB;

1.4.1.12. He BHUKOPHUCTOBYBaTH MpOocTUX mapoiiB g0 Ocobuctux poOOUMX KIIOUIB (IO
MPOCTUX TAPONIB MPHUPIBHIOETHCS, 30KpeMa: iM’s, TPI3BHINE, JaTa HaPOIKCHHS
KopucryBaya, TMOBTOpPIOBaHHS OJHAKOBHX 3HAKiB, BHKOPHCTAaHHS 3HaKiB, SIKi
MOCTIIOBHO pO3MillleH] Ha KiaBiatypi Tomo). [Taponb moTpiGHO peryasipHO 3MiHIOBATH
1 BiH IOBHHEH CKJIQIaTUCS HE MEHIIIe, HIX 3 8 (BOCbMM) 3HaKIB (LU PH, JITEPH TOIIO);

1.4.1.13. noTpumyBaTHCh IHIIMX 3axoXiB iHQOpMamidiHOI Oe3meKn, BU3HAUYCHHX
[TpaBunamu, a TakoX BUKJIaJeHUX Ha [HTepHeT-cTOpiHI baHKy;

14.1.14. nna Bxomy Ha WEB-cTopinky CucreMu BUKOPUCTOBYBATH JIUIIE apecy:
https://bisonline.bisbank.com.ua/;

1.4.1.15. ob6mexuTu goctyn 10 Po6oyoro miciisg He YIOBHOBaKEHUM 0cO0aM;

1.4.1.16. 3abe3neunTtu AOCTymHICTH YaockoHaneHoro EIl na PoGoduomy Micui TibKU B
niepioq pobotu Kopucrysaua 3 Cucremoro;

141.17. npu BusBneHHI He3BUYHOI mMOBeAiHKM CucTeMu YU Oyap-KMX 3MIH B il
iHTepdeiici — 3BepHyTUCA B KOHTAaKT-1IeHTp 15 3'ICYBaHHS, Y1 HE MOB'A3aH1 TaKl 3MIHU
3 OHOBIIEHHSIM IIporpamMHoro 3abesneueHHs Crucremu;

1.4.1.18. mpu BUHUKHEHHI MiIO3pW MPO 3AIMCHEHHS HECAHKI[IOHOBAaHHMX OIepamii B
Cuctemi, i103pH PO HECAHKLIOHOBAHUM BiJIalleHUH JOCTYN Ta ynpasiiHHsA PoOounm
MicueM, nigo3pu npo Kommnpomerariito Ocobucroro podoudoro kimoua, Jlorina, naposis,
HeraiHo MOB1IOMUTH 1po 1ie baHk nuisixom 3BepHeHHS B KOHTaKT-11eHTD;

1.4.1.19. BuKOpHCTOBYBaTH MOCIyry SMS-TIOBIIOMIICHb PO pyX KOIITIB Ha PaxyHKy sk
OTlepaTUBHUI 3aci0 KOHTPOJIIO 32 PyXOM KOIIITIB;

1.4.1.20. He HamaBath Oyab-KOMY KOHQIICHIIHI 1aHi, SKi BUKOPHUCTOBYIOTBHCS JUIS
pobotu B CucreMi, OckiuIbkM baHK 3a KOIHUX OOCTaBUH HE 3JIHCHIOE PO3CHIIKY
€JeKTPOHHHUX JUCTIB, SMS 4u 1HIUX TOBIJOMJIEHb 13 BUMOTOI0 YTOUYHUTH YW HAJATH
koHbinenuiitHi nani Kiienra (KopucryBauiB), moaiOHi MOBIJOMIICHHS € MAaXpaiiCbKUMU
(¢pimmHr).

PO3A1JI III1. IHIIT YMOBHA

1. IlpaBuna ckiazneHi yKpaiHCbKOIO MOBOIO.

2. CropoHH TIATBEPIKYIOTh, 0 TekcT [IpaBun, Tapudum He moTpeOyrOTh MOTOIKEHHS
IIISIXOM MPOCTAaBJICHHS T0JATKOBHX mianuciB CTOpiH Ta/abo CKpimieHHs revyaTkoro baHky.
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3. HeniiicHicth okpemux monoxkeHb 1ux [IpaBui, mianucanux Ctoponamu CTaHAapTHUX
¢dopm nokymenTis, TapudiB He TATHE 3a COO0I0 HeNiCHICTH JIOrOBOpIB MOCIYT B IILIOMY.

4, Ha3Bu posgims, craredt, riaB Tomo CrangaptHux GopMm aokyMeHTiB, I[lpaBui
BUKOPHUCTOBYIOTBCSl JIMIIE JUIS 3PYYHOCTI Ta J>KOJHMM YHMHOM HE BIUIMBAIOTh Ha IX 3MICT 1
TIIyMaueHHS.

5. 3 ycix mnuTaHp, He YyperynboBaHux uumu IlpaBunamu, mnignucanumu CTopoHaMHU
Cranmaptaumu dpopmamu JoKymMeHTIB, Tapudamu, CTOpOHH KEPYIOTHCS BIAMOBIIHUMHA HOPMaMH
YUHHOI'O 3aKOHOJIABCTBA Y KpaiHM.

6. Bincrymnenns Kmientom npaB Bumoru abo nepeBeneHHs O0opry Kitienrta 3a [foroBopom
MOCJTYT MOJKJIMBI TiIBKH 32 HAsSBHOCTI Ha 1€ MMChbMOBOI 3roau baHky.
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