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Li IIpaBuna HagaHHA GaHKIBCHKHMX MOCIYr HAa YMOBaX KOMIUIEKCHOTO OaHKIBCHKOT'O OOCITYrOBYBaHHS IS
wiienTiB — ¢isuunnx oci6 y AT «BAHK IHBECTHIIM TA 3AOIIAIXKEHby» (mamam — «IIpaBmiay») e
myOmiyHOK mpono3uiliero (odepTor) B po3yMiHHI crateit 641, 644 [{uBiieHOrO KOACKCY YKpaiHU A (i3UIHUX
oci0 (pesmmeHTiB Ta HepeswneHTIB Ykpaimm) (Hamami — «Kmient») ykmactm 3 AKHIOHEPHHUM
TOBAPUCTBOM «BAHK THBECTHUIIA TA 3AOIHAKEHD», Vkpaina, 04119, m. Kuis, Byn. IOpis
Inmnenka, 83-/1, xox 6anky 380281, xox 3a €APTIOY 33695095, Ten.: (044) 207-70-20, mo e ygyacankom DoHIy
rapaHTyBaHHA BKIaAiB Gi3mgHEUX 0ocib (cBimonTBo Bix 19 mucromama 2012 poky Ne 174) (mamam — «bank») [lorosip
KOMIUIEKCHOTO GaHKiBCHKOTO 06CIyroByBaHHs (Hamami — «loroBip KOMILIEKCHOIO 06cayroByBannsy, «JIKO»)
Ha ymoBax mux [IpaBun. Hesin’emHoro wacturOw [IpaBmn € momatkm no mux IlpaBun — YMoBH OaHKiBCBKHX
npoaykTiB (y 3Ha4eHHI TEpMiHIB, HaBeneHOMY HIkue) Ta Tapudu banky. AkuentyBaHHs MyOIiYHOT HPOIO3MIIT
3IIACHIOETHCS B 1iJIOMY, KITIEHT He MOJKe 3aIpOIOHYBATH CBOI IHIUBIyalbHI YMOBH.
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Bank, miroun Ha miacraBi crareit 633, 641, 644 I{uBinbHOrO KOAEKCY YKpaiHH, 3BEPTAETHCA 3 LIEHD
myONiYyHOK mpomo3ulliero y Burisaai IlpaBun Ta Oepe Ha cebe 3000B’s3aHHS mepen (Qi3UUHUMH 0cO0aMU, SKi
npuiiMyTs (akuentyrots) [IpaBuma, HagaBaTH NOCIYrM B INOPSJIKY Ta Ha yMoBax, nependaueHux JloroBopom
KOMIUIEKCHOTO O0OCIIyrOBYBaHHs, 3a Tapu(amu, sIKi BCTAHOBJIECH] Ta onpuintogHeHl bankom Ha odiuiiHii IHTepHeT-
cTopinii baHky 3a enekTpoHHOIO anmpecoro Www.bisbank.com.ua Ta € uYMHHUMH Ha ATy HaJaHHS
TOCTyTH/3iCHeHHS orepatlii (Hagaii — « Tapugm).

i MpaBuna ( 3 YMoBaMu OaHKIBCBKHX MPOAYKTiB, Tapudamu Ta iHmmMu nogarkamu ao [Ipasuin), 3asBa
po TpuHHATTA nponosudii banky, J{orosip(u) mpo HagaHHS OAHKIBCHKOTO MPOIYKTY, Pa30M CKIIANAIOTh €IWHUHA
MOKYMEHT — JloroBip KOMIJIEKCHOTO 00CayroBYBaHHfl. bynp-ske mocuimaHHs Ha JloroBip 0OaHKiBCEKOTO
obcnyroByBanus (JIKO) B [loroBopi KoMIUIEKCHOrO oOCIyroByBaHHs, y T.4. IlpaBunax (3 yciMa mopaTkamu -0
HUX), O3Hayae rnocuianHs Ha ui [IpaBmia (3 YMoBaMu 0aHKIBCHKHX MPOIYKTIB, Tapudamu Ta iHIIMMH H0IaTKaMU
1o Ipasun), 3asBy npo npuitHaTTa npono3uuii banky, mianmucany Kiientom ta npuiinsaty bankom, JJorosip(u) npo
HaJlaHHs 0aHKIBCHKOTO MPOAYKTY, MiJIMCaHI Y TaKi, Mo OyAyTh mignucani, Mixk Kiientom i baHkowm, a Takox Ha
BCI 3MiHH, JOAATKH Ta J0JATKOBI JOTOBOPH JI0 HHX.

JloroBip komIuiekcHOro o0ciayroByBanHsi Mixk bankom ta KiienTom Ha ymoBax mux IIpaBui € ykinaneHum
i3 MoMeHTy npuiiHATTA bankom Bixg KiieHTta B mopsimky, oOymoBineHOMY IMu [IpaBmiamu, 3asBU PO MPUHHATTS
nporno3uuii banky ykmactu [loroBip KOMIUIEKCHOTO OOCIyroByBaHHS, sika € akmentoM KirieHTa Ha ykmameHHS
JloroBopy KOMITJIEKCHOTO 0aHKIBCHKOT'O 00CITyroByBaHHS Ha yMOBax ux IIpaBui.

Ipwitasarrs bankom Bixg KiieHta 3asBu mpo NpUAHATTSA mporo3uiii baHKy 3IiCHIOETBCS 32 ajgpecamu
Micrie3Haxo/pkeHHs BimniieHbp banky (YcraHoB baHKy), mepemik sKHX ONpHWIIOJAHEHWH Ha odimiiHid [HTEpHET-
cropinii baHKy 3a enekTpoHHOIO aapecoro Www.bisbank.com.ua, uuisxom momanHs 3asBH PO MPHHAHSITTS
npono3uilii baHky, Ky MOKHA OTPUMATH 3a MiCIIE3HAXOKESHHIM TaKHX BiIIIICHb.

[Ty6niuna mpono3uuiss y BUDIAAl nux [lpaBuin HaOupae YMHHOCTI 3 JaTH il po3mileHHs Ha oQiniiHIi
Iureprer-cropinii BaHKy 3a eneKTpoHHOI aapecoro Www.bisbank.com.ua ta mie mo matu odimiiinoro
OTIPWJIIOJIHEHHSI 3asiBH TPO BIIKIMKaHHS IyOIiYHOT MPOMO3MLIl B IIJIOMY UM B 4YacTHHI Ha odiuiliHii [HTepHeT-
cropinii Banky 3a enekTpoHHOMO agpecoro Www.bisbank.com.ua. IMpumipauk mux [IpaBui y nmanepoBoMy BHUTIISII
po3MitnyeTbest B JocTynHux aist Kitienra micisix B YceraHoBax banky.

[IpaBmiia He 3aCTOCOBYIOTBCS JI0 BPETYJIFOBAHHS BiJHOCHH 32 Oy/b-SIKMMH iHIIUMH JIOTOBOPaMH, CTOPOHOIO
skux € baHk, y Tomy uYmcnmi g0 Oynb-SKMX IHIIUX OTOBOPIB MpPO HaJaHHSA OaHKIBCBKHX ITOCIYT, OKpIM
nepenbadeHux y uux [IpaBuinax.

[IpaBuiia He 3aCTOCOBYIOTBCS IO BpETYJIOBaHHS BigHOCMH MiK bankoM Tta ¢ismyHuMHM ocobamu-
HAPUEMIIIMY Ta IOPUANIHUMH 0COOAMHU.

IIi ITpaBuna € 00OB'SI3KOBUMHU ISl BUKOHAHHA sIK bankowm, Tak i KiienToM, siki € ctoponamu [JoroBopy
KOMITJIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHsI (Hamaui - «CTOPOHM»).
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PO3A1JI 2. BABHAUYEHHS TEPMIHIB TA 3ACTEPEKEHHSA
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2.1. BusHaveHHs TepMiHiB Ta CKOpPOYeHHS
BankiBcbkuii 1eHb — po0ounii 1eHb, MPOTATOM SIKOro baHk 3/iiicHIOE OaHKIBCBKI omepartii.

BankiBebkuii npoaykT (IIpoaykT) — okpema OaHKIBChKa rmociyra a0o makeT (KOMIDIEKC) OaHKIBCHKHX HOCIYT, Y
T.4. BKJIAJA (OEeTmo3uT), OaHKIBCHKUI MOTOYHWN PaxXyHOK, BKJIIOYAIOYH PAXYHKH, IO Iepen0adaroTh MOXKIUBICTH
3MIACHEHHS OIeparliif 3 BHKOPUCTAHHSAM €JIeKTPOHHUX IUIATIKHUX 3ac00iB, ¥ T.4. INIATDKHUX KapTOK, a TaKOX 1HIII
HOCIYTH Ta CepBicH, 10 HAlaI0Th baHKOM.

Bkaang (memo3uT) Ha BUMOTY — IIe TPOIIIOBI KOIITH, 110 po3mimieHi Kiiearom B baHky Ha ymMoBax BHIadi Ha mepury
BuMory KirieHTa a0o 37iiicHeHH IIaTeXiB 3a PO3IMOPAIHKEHHIM BIACHAKA PaxyHKa.

Braagauk — Kiient basky, mo ykiaB abo Ha KOPUCTB SIKOTO YKiIajaeHo JloroBip OaHKIBCHKOTO BKJIAAY (ICTO3UTY)
200 0aHKIBCHKOTO paxyHKY 3 baHKOM a0o0 € BITaCHUKOM IMEHHOTO JICTIO3UTHOTO cepTudikara.

l'apsiua gainis — nentp oOcnmyroByBanHs KuieHtiB baHky 3a 3BepHEHHsIM y TeneoHHOMY pexuMi. Tenedon
Iapsyoi ninii 3a3Haueno Ha OginiiHoMy caiiTi baHky.

Bxutan — nie kot B roTiBKOBii a00 0e3roTiBKoBii (opmi y BamoTi YKpainu abo B iHO3eMHIH BaIIIOTI, sIKi 3aJTy4eHi
bankom Bim Brimagnuka (abo ski Hanmidnmiu ais Bxiagauka) Ha ymoBax JloroBopy OaHKIBCHKOTO BKJIAIy
(meno3uty), OAaHKIBCBKOTO pPaxyHKy a00 MUIAXOM BHAA4Yl IMEHHOTO JAETO3UTHOTO CepTH(]iKaTa, BKIIOYAIOUH
HapaxoBaHi BIIICOTKM Ha Taki KOIITH, BiAmoBimHO 10 3akoHy Ykpainm «[Ipo cuctemy rapaHTyBaHHsS BKIIQJIiB
¢biznIHIX 0Ci0».

Hepxateas (ado KopucryBau) — Kiient abo YmoBHOBaxkeHa ocoba KiieHTa, ska Ha 3aKOHHUX IIiJCTaBax
BUKOpUCTOBYe [lmaTikHy KapTKy (11 peKBi3WTH) Ui iHIIIIOBaHHSA Tepeka’y KomrTiB 3 KapTkoBoro paxynka abo
3AiHCHIOE HIII omeparii 3 BUKOpUcTaHHs [1naTihXHOT KapTKy.

Jorogip mpo HaganHs 6aHKIBCHKOT0 NMPOAYKTY — yKiajieHui Mk bankom Ta KitieHToM noroBip moao o6paHoro
KiienToM npoaykTy Ta/abo mociayru, SsKuil CKiaJaeThes 13 BIANOBIAHOT 3asBU PO HaJAaHHsS OaHKIBCHKOTO MPOAYKTY
YM PO MiJKJIIOYEHHS 10 MeBHOI mocinyry (3asBu) Ta YMOB 0aHKIBCHKHX NMPOAYKTIB, BUKIJACHUX y NOAATKaX A0
uux IlpaBun, sxi oOpani Kiienrom. JloroBip mpo HanaHHs O0aHKIBCHKOTO TPOAYKTY € HEBiJ’€MHOK YaCTHHOIO
JloroBopy KOMIUIEKCHOT'O GaHKIBCHKOTO OOCITyrOBYBaHHS.

3asiBa nmpo HaJaHHS 0aHKIBCHKOr0 MPOAYKTY YH MPO MiAKIIYEHHS 10 MEeBHOI mocayru (Hajgani — «3asaBay) —
IOKYMEHT, IO 3amOBHIOEThCst KirieHTOM 3a (pOpMOro, BCTaHOBIICHOIO bBaHKOM, 1 MiCTHTB, B 3aJIeKHOCTI BiJ
KOHKPETHUX YMOB OaHKIBCHKOTO MPOIYKTY,

- abo migrBepmkeHHsa (aknent) KiieHTa mpo ykmamanHs JloroBopy Mpo HalaHHS OaHKIBCBKOTO TPOIYKTY i3
3a3HaYEHHSAM ICTOTHHX YMOB TaKOTO IPOAYKTY Ta/abo MOCIYTH,

- abo mpomnosunito bamky (odepry) mpo ykmamamHs JloroBopy mpo HamgaHHS OaHKIBCBKOTO TPOIYKTY Ha
3anpornoHoBaHux KIlieHTOM iICTOTHHX YMOBaxX Takoro MpojayKTy Ta/abo Mmociyry,

y BIIMIOBITHOCTI 10 YMOB BiIOBITHUX OaHKIBCHKUX MPOAYKTIB, BUKJIAJICHUX B OKpEeMHX IoaaTkax 1o [Ipasu.

3asBa € HEBiJ'€MHOIO 4YacTHHOIO JlOroBOpy Npo HajaHHA OaHKIBCHKOTO MPOAYKTY Ta J{OroBOpy KOMILIEKCHOTO
0aHKIBCBKOTO 00CITYTOBYBaHHS.

VY mexax mux [IpaBui 3amexHo Bix Buny baHKiBCBKOro MpoAyKTY MOXKYTh OyTH 0(hopMIIeHI HACTYITHI BHAX 3asB:

- 3aseu npo eiokpumms Ilomounozo paxynxa;

- 3assu npo siokpumms Kapmrosozo paxynxka ma sueomoeienus Ilamixcnoi kapmxu,

- 3asea npo po3miwenns 6aHKIBCbKO20 6KAAOY,

- 3asea npo nadanns Osepopagmy,

- inwi 3aseu, nepedbaueni Ymosamu 6anKiecbko2o npooykmy;

- 200 3asBHu, sIKi MICTATD Pi3HI MTOE€JHAHHS LIUX ITPOIYKTIB.

3asBa € HeBiJ'€MHOIO 4YacTHHOIO JlOroBOpy Mpo HajaHHS OaHKIBCHKOTO MPOAYKTY Ta J{OroBOpY KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHS.

3asiBa npo NpHitHATTS Nponosuuii Banky — 3asBa npo npuitarrs nponosunii AT «BAHK THBECTULIIN TA
3AOIAJ/IKEHDb» ykmactu  JIoroBip KOMITJIEKCHOTO OaHKIBCBKOTO OOCIYyroByBaHHS — JOKYMEHT, IO
3aMOBHIOETHCS (DI3UYHOI0 OCOOOI0 TijJ Yac Tepuioro 3BEpPHEHHS N0 baHKy, 3 METOW OTpHMaHHA OaHKiBCHKOi
mocayru (IPOIyKTY), M0 HamaeThesi barkoM y BimmoBigHOocTi Mo mux IIpaBmi Ta momaTkiB 10 HHUX. 3asBa Mpo
npuitHATTS nponosunii banky e akuenrom Kiienra myGmiynoi odepru banky y Burnsai IIpaBun Ha ykinagaHHS
JloroBopy KOMIIIIEKCHOTO 0aHKIBCHKOI'O 0OCITyroBYBaHHS Ha YMOBaX, BUKJIaJeHuX y [IpaBuiax.

KaprkoBuii paxyHOK — IOTOYHHI paxyHOK, Omepailii 3a SKHM MOXYTh 3IHCHIOBATUCS 3 BUKOPHUCTAHHIM
CJICKTPOHHHMX IUIATDKHUX 3ac001B, 30KpeMa AT KHUX KapTOK.
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KunienT — ¢izuuna ocoba-pesunent / piznuHa ocoda-HEpe3UICHT, sIKa B MHUCbMOBIH (OopMi BUCTOBHIIA CBOO 3TOAY 3
[paBunamu wiisixom nionucanns ma nooanuss 0o bauky 3aseu npo nputinamms nponosuyii bauky 1 TakKuM YUHOM
ykiana 3 bankom JloroBip KoMIUIeKCHOTO OaHKIBCHKOTO OOCIyroByBaHHsI Ta J[oroBip (1oroBopu) Mpo HaaaHHS
0aHKIBCBKOTO TPONYKTy. i meskux BuAiB DBaHKIBCHKHX MPOAYKTIB CyO’e€KTHHI ckiam ocid, mo MOXYTh
oTpuMyBaTH noctyru banky 3a takumu [Ipogykramu, Moxxe OyTH 0OMEKESHHUM.
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Kpenut — 11e rpomoBi KOmTH y HalliOHANBHIA BaimroTi YKpainu, ski bank mamae KirieHTy Ha yMOBax mOBepHEHHS,
IUTaTHOCTI, CTPOKOBOCTi, 3a0e3MEUYeHHs Ta MiJTbOBOTO BHKOPUCTAaHHA, mpo mo bank yxmamae 3 Kiiertom
BignoBigHuiA J{oroBip mpo HagaHHSA OaHKIBCHKOTO MPOIYKTY.

Meccenmxkepu Viber, Telegram, WatsApp — crmemiansHi mporpamu, MOOUIbHI JOJATKH Ta BeO-CepBiCH A
MHUTTEBOTO OOMIHY TIOBiTOMJICHHSMHU.

MBPY — Mix0aHKIBCbKHIA BAIIOTHUI pUHOK YKpaiHu.

MBP — MixxnapoHuii BatOTHUN PUHOK.

MIIC — mixxHaposasa miatikaa cuctemu VISA International.

HBY — HauionanpHuii 6aHk YKpaiHu.

Hepo6ouwnii nens (Hepo6oui qHi) — CBITKOBUH, BUXITHUI YH IHIIMNA HEPOOOUHIA JCHb.

OsepapadT - KOPOTKOCTPOKOBHH KPEOUT y MEXKax BHU3HAUEHOTO JIMITY O IOTOYHOro paxyHka KirieHTa, mo
HaJla€ThCs BIATIOBITHO 10 yMOB JloroBOpy Mpo HaZaHHS OaHKIBCHKOTO NMPOAYKTY.

Omnepauiiinnii 1eHb — yactuHa poboyoro qHs baHky, mpoTarom skoi mpuitMaroThcs Bin KimieHTIB TOKYMEHTH Ha
mepekas i JOKyMEHTH Ha BIiIKIUKaHHS Ta MOXKHA, 32 HAsSBHOCTI TEXHIYHOI MOXKIIMBOCTI, 3IIHCHHUTH iX 0OpoOKY,
nepesady Ta BUKOHAHHS. TpPUBAIICTh ONEpPaIifHOTO AHSA BCTAHOBIIOETHCS BaHKOM Ta 3aKpiIUTIOETHCS Y BHYTPIIIHIX
JIOKYMEHTaX.

Onepaniiinnii yac — yactuna OnepauiitHoro aHsA baHKy, MpoOTAroM sKoi NpUHMalOThCsI JOKYMEHTH Ha Hepekas i
JIOKYMEHTH Ha BiJKIMKaHHS, 110 MaroTh OyTH OOpoOieHi, mepeiaHi Ta BHKOHAaHI BaHKOM NpOTSroM LBOTO K
pobouoro aHsA. TpuBaiicTh ONMEPAaIifHOrO Yacy BCTAHOBIIOETHCS BaHKOM Ta 3aKpIIUTIOETHCS B MOTO BHYTPILIHIX
JIOKYMEHTaX.

Odiniitnnii caiit banky — odiuilinuii caiit banky B Mepesxi [HTepHeT, SIKuil JOCTYIHUIA 32 eNEKTPOHHOIO JPECOI0:
www.bisbank.com.ua.

Mnarixkaa xaprka (Kaprtka) — inentudikaniifamii 3acid y BUIIAAI INIACTHKOBOI UM 1HINOTO BUAY KapTKH, IO
MICTHTh 00OB’SI3KOBI PEKBI3UTH, BU3HAUCHI TUTATIKHOIO OPTaHI3aIlI€T0, AKi 1IeHTH(]IKYIOTh IIATIXKHY CUCTEMY Ta ii
eMITeHTa, 110 BHKOPHCTOBYETHCS UIS 1HINIIOBaHHS MepeKa’y KOMITIB 3 paxyHKa IDIATHHKa a00 3 BiAIMOBIIHOTO
paxyHKa 0aHKy 3 METOO OIUIATH BapTOCTI TOBAPIB i IMOCIYT, TIEpepaxyBaHHS KOIITIB 31 CBOIX PaxyHKIiB Ha PaXyHKH
iHIUX 0ci0, OTpUMAaHHS KOINTIB y TOTIBKOBiH (hopMi B Kacax OaHKIB yepe3 OaHKIBCHKI aBTOMATH, a TaKOX
3IICHEHHS 1HIIMX Olepallii, nepe1dadeHux BiANOBIAHUM J0TOBOPOM.

HoxaTkoBuii cratyc — indopmairis o0 peectpaiiii Kienta/YnoBaoBakeHoi ocoou Kitienra Ta 0cid, Ha KOPUCTH
sxux Kiient HamaB Banky nopyueHHs Ha cucteMaTH4He (IBa Ta Oinbllie pa3iB) JOTOBIPHE CIMCAHHS KOIITIB 3
paxyHKa sIK IUIaTHHKa TT0/IaTKIB BiINOBIAHO /IO 3aKOHOAABCTBA MEBHOT IepKaBy 13 3a3HaYCHHSIM ieHTHIKaLIfHOTO
HOMeEpa IUTaTHHUKA [TOIATKIB, 30KpeMa Ipo cratyc noaatkoBoro pesuaenra CIIIA BignosigHo g0 Bumor FATCA.

IHoTouHMii paxyHOK — TOTOYHHH paxyHOK, IIO BigkpuBaeTbcs bankom KiieHTy Ha JOTOBIpHIM OCHOBI Ui
30epiraHHs Tpoleil i 3iiCHeHHs pO3paxyHKOBO-KaCOBUX ONepaliif 3a JONOMOT 00 IUIaTKHUX 1HCTPYMEHTIB, OKPIM
[TnaTi>kHOT KapTKH.

Ipasuaa MIIC Visa International — [Ipasuna mixkxHapoaHo1 ruiatixHoi cuctemu Visa International.

PaxyHOK — MOTOYHMI paxyHOK (y TOMY YHCIi, TOTOYHUI PaXyHOK, OIepalii 3a SIKUM MOXYThb 31il{CHFOBATHChH 3
BUKOPHCTAHHIM €JIEKTPOHHMX IUIATDKHUX 3ac00iB, y T.4. 1 IUIATDKHUX KapTOK, Ha yMOBax, NepeadaueHuX MU
[IpaBunamn) Ta/abo meno3WTHUIl (BKIagHW) paxyHOK. Bimmomimamii PaxyHok BiakpuBaetbes bankom Kiienty
IiCJIA YKJIQAEHHS Ta Ha mifcTaBi JloroBopy mpo HajaHHS 0aHKIBCHKOTO MPOAYKTY.

Croponu — bank i Kimient, mix sskumu ykmageso J1KO.

CrpokoBuii BKIaja (1emo3MT) — IIe TPOMIOBI KOINTH, II0 po3MimeHi y banky Ha Bu3Hauenmii y JloroBopi mpo
HaJaHHs 0aHKIBCHKOTO MPOIYKTY CTPOK.

Tapudu — yci Ta okpemi 3atBepkeHi bankoM tapudu (y TOMy YdCiI, TapuQHi MAKETH), ¢ BU3HAYAETHCS HEPEIK
Ta BapTiCTh MOCHYT, 0 HaAarThcst baHkoM, Ta/abo omepariid, 0 BUKOHYIOTHCS 3a PaxyHKamm, a TakoX po3Mip
wiati baHKy 3a KOpuCTyBaHHS KOIITaMH, IO 3HAXOIAThesl Ha PaxyHky. Tapudu GpopMyroThcs Ta 3aTBEpIUKYIOTHCS
KOMITETEHTHUM opraHoM banky Ta mimsrarors onpunogaeHHio Ha Oginiinomy caiiti banky ta Ha iHQopmaniHuX
CTeH/axX B IpUMilIeHHAX baHKy.


http://www.bisbank.com.ua/
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YMmoBH 6aHKiBcbKoOro(iX) MpoayKTy(iB) — HOPMH, L0 PETYIIOIOTh NOPsAAOK HamauHs KiieHTy neBHOT GaHKiBCHKOT
nocnyru (siky oOpaB ocTaHHiil HUIXOM MojaaHHs A0 baHky BimmoBimHoi 3asiBu) i SIKi € HEBil'€MHOK YaCTHHOO
JloroBopy KOMILJIEKCHOTO 0aHKIBCHKOI'O OOCIYrOBYBaHHS Ta BUKJIACHI y JoJaTkax 1o uux [Ipasui.
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YnoBHoBaxena ocoda (Kiaienra) — ¢dismuni ocobm, sKi Ha 3aKOHHHMX IIiCTaBaX MAalOTh INPAaBO 3IIMCHIOBATH
omepanii 3a Paxyakom Kirienra (y Tomy umci JlepkaTeni, ZoBipeHi ocoOn), a Takoxk (i3udHi 0co0H, SIKi TIFOTH Bix
iMeHi abo 3a mopydeHHsM KiieHTa mpu po3mopsypkeHHI PaxyHkamu, Ha MiACTaBi HaJEKHAM YHHOM O(QOPMIICHOI
JTOBIPEHOCTI.

YeranoBa Banky — crpykrypHuit migpo3ain baHky, mo He Mae crarycy IOpHANYHOI 0coOM i BHKOHYE (PYHKIII,
Br3HaueHi bankoM, B T.4. me mixk banmkom i Kimientom ykiamaerscs J[oroBip KOMIUIEKCHOTO OaHKiBCHKOTO
oOciryroByBaHHs Ta/ab0 [lorosip npo HajaHHA OaHKIBCHKOTO MPOAYKTY 1 3A1HCHIOEThCs 00cayroByBanHs Kitienra.

®dinaHcoBHii MOHITOPHHI — CYKYITHICTh 3aXOJiB, sIKi 3/1iHCHIOIOThCS bankoMm y cdepi 3amoOiraHus Tta mpoTHiil
neranizauii (BiIMHUBaHHIO) JOXO/IB, OJIepKaHUX 3IIOYMHHUM LILIXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0oi MaCOBOTO 3HUILEHHS, Y TOMY YHCII.

®dinancoBuii HOMep - ifOuMii HOMEp MOOUIBHOTO Tene(OHY YKpPAlHCHKOrO OIepaTopa MOOUIBHOTO 3B’S3KY,
3a3HaueHnil Kiientom B 3asBi npo npuitHATTa npomo3uuii banky ta/abo JloroBopi mpo HamaHHs OGaHKIBCBKOTO
MPOAYKTy Ta/abo IHIIOMY IOKYMEHTIi, IO IMONAEThCSA N0 baHkKy 3 MeToro mpoBeneHHsS bankom imeHTH(ikamii
Kiienra, sixuii BuUKOpuCTOBY€EThCS 5K Jlorin s inentudikarii Kiieara B CricteMi IUCTaHIIHHOTO 00CITyTOBYBaHHS
Ta Ha SKUH HagcmwiaroTbes SMS-TIOBIMOMIICHHS Ui MIATBEPIDKCHHS 3IOIHCHEHHS OaHKIBCHKHX OIepamiii 3a
Paxynkamu Kiienra. 3mina @inancooro Homepy Kirienra MoxiuBa nuiie B Y cTaHoBi banky.

PUSH-noBinomi1enHsi — KOpOTKe CIUTMBalO4Ye IOBIJIOMJICHHS, SIKE BiJOOpa)kaeTbCcs Ha eKpaHi MOOUIBHOTO
MPUCTPOIO (IOBEPX IHIIHMX BIKOH 3ayIIEHUX ITPOTrpaM) Ta SKUH Mae akTHBHE MiAKIIOUYEHHS 10 Mepexi [HTepHeT.

FATCA (Bumoru FATCA) — 3akon Cnonyuenux llIrtatiB Amepuku «[Ipo mogatkoBi BUMOTH 10 iHO3EMHHX
paxyHkiB» (Foreign Account Tax Compliance Act), cupsiMOBaHWil Ha TPOTHIIIO YXHJICHHS BiJ| CIJIATH IHOAATKIB
rulaTHuKamu nopatkiB B CLIA ta Bu3Hauae 000B’s13K0BI U1 BCiX (iHaHCOBUX ycTaHoB-yuacHUKIB FATCA, y Tomy
grcii baHky, mporenypu moo:

- 3milicHeHHS ineHTH(IKAIlil HOBUX Ta ICHYIOUMX KII€HTIB 3 METOI0 BISIBICHHS MMOAATKOBHX pesuneHtiB CIIA,
TOOTO KIi€HTIB Ta/abo YmoBHOBaxkeHUX oci6 Kiienra, ski € rpomansHamu CIHA um dismunmMu ocobamu, sKi
MAaIOTh IOCTiHE Micle TpokuBaHHA Ha Tepuropii CLIA, abo 3 iHOMX mincTaB 3000B’s3aHI CIIA9yBaTH MOIATKH
BiAnoBizHO 1o 3akoHomaBctBa CIIIA, ta Hamanu BaHky 3amoBHeHy BiqmoBiZHO a0 BUMOTr IlonaTkoBoi ciyxOm
CIIOA dopmy W-9 i3 3a3HadeHHsAM ineHTH(iKanmifHOTO HOMepa mmiatHHKa momaTtkiB CIHIA (TIN) xmienrta /
BrnacHuka icrotHoi yuacTi kiienTa (nani — FATCA-inenTudikanis);

- HajlanHA 3BiTHOCTI 110 [TogarkoBoi ciyx6u CIIA (Internal Revenue Service), 30kpema, iHdopmarii npo KiieHTiB-
noaarkoBux pesuzeHtiB CIIIA, X paxyHku Ta omnepaii 3a HUMH, TIpo 0oci0, sKi He HaJxaIu HeoOXinHOT iHpopMmarlii
quist mpoBenieHHst FATCA-inentudikarii tomo;

- poskpurts indopmariii mpo pesyiprati FATCA-inmentudikamnii xva 3amut I[lTomatkoBoi ciayxou CIIIA, ocib, mo
0epyTh y4acTh B IepeKa3i KOIITIB Ha paXyHKH KIIIEHTA, a TAKOX B IHIINX BUIaAKaX, nepeadadenux FATCA,

- yrpumanHs «wmrpadnoro» nozxarky (withholding) B po3mipi 30% Big cym mepekasiB KII€HTIB, IO HE HaJaIH
HeoOXinHo1 iHpopmarii ans mpoBeaeHHs FATCA-imeHTH(dikamii, 3 HACTYMHHM IepeKa3oM 3a3HauCHHX CYM [0
IMonarkoBoi ciryx6u CILIA.

2.1.1. TepMmiHH, 10 BUKOPHCTOBYIOThCS B IMX IIpaBuiax i3 BEJMKOI JIITEPH, € BUZHAUCHUMH TEPMiHAMH 1 MalOTh
Taki 3Ha4YeHHs, sKi BU3Ha4YeHi At HUX B mux [IpaBuiax. 3aronoBku y [IpaBuiax BUKOPHCTOBYIOThCS JUIsl 3pyYHOCTI
1 He BIUIMBAIOTh HA TJIyMaueHHs MOJIOKeHb X [IpaBuit.

2.1.2. Yci iHmN TepMiHHW, 3HAYCHHS SKMX HE BH3HA4YeHO JIOrOBOPOM KOMIUICKCHOTO OOCIYrOBYBaHHS 3 yciMa
JOJaTKaMH Ta JIOTIOBHEHHSAMH JI0 HBOTO, B)XMBAIOTHCS B 3HAYCHHAX, SKi BH3HAYEHI M HUX HOPMATHBHO-
MpaBoBUMH akTamMu HamionampHOTO OaHKy VYKpaiHM, IHIIMMH aKTaMHd YWHHOTO 3aKOHOAABCTBA YKpaiHM Ta
npasuiamu MIIC.

2.2. 3aCTepe)KeHHﬂ PO NMOPsAI0K BUKOPUCTAHHSHA aHAaJIOTiB BJIACHOPYYHOI'O l'liI[l'll/lcy

Kiienr, axuii BusiBIge HaMmip ykiacth 3 bankoM JoroBip KOMIUIEKCHOTO 0GaHKIBCHKOTO OOCITyrOBYBaHHS, TaKOX
MATBEPIKYE, IO, KEPYOUHCh YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa HOpPMOIO dYacTHHH 3 crtaTtti 207
[usineHOTO KONEKCYy YKpainu, CTOPOHM JOCATIIN 3rOJU MMPO BUKOPUCTAHHS NPH BYMHEHHI MPABOYMHIB MiXK HUMU
aHAJIOTiB BIACHOPYYHOT'O Hi/MKCY, BIAMOBITHO O HACTYIHOTO:

1) enexrponnnii minmuc (EII) - nani B enekTpoHHIN (GopMmi, sSKi JOJAIOTHCS 00 HIIMX CIEKTPOHHHUX NaHUX abo
JIOTIYHO 3 HHMMH TMOB'A3aHI Ta Npu3HauyeHi st igeHTHdikamii mianucyBaya 1ux naHuX. Bukopucranns EIT
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nepeabadyaeTbess YMoBaMu OaHKIBCHKOTO MPOAYKTY, 3 SIKUMH moroauBcst KiieHT, ykianaro4un KOHKpeTHuit JJoroeip
PO HaJaHHS 0aHKIBCHKOTO MPOIYKTY.
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CTOpOHH JIOITYyCKAIOTh BUKOPUCTaHHS TakuX pizHoBUAiB EI:

a) «OTP-napoasy» - Habip JiTepHUX Ta HU(PPOBUX CUMBOJIB, IO TeHEpyeThbcs baHkoM Ta Hajxcunaetbes KiieHTy
JUTS TATBEp/UKCHHS BosieBUsABICHH KitieHnTa 3a mormomororo SMS-noBimomienns va dinancosuit Homep Kitienra,
abo uepe3 Mecenmkepu Viber, Telegram, WatsApp, a6o BimoOpaxkaeTbcss Ha €KpaHi MOOLILHOTO MPHCTPOIO B
Cuctemi mucranuiiinoro oociryropyBanus. OTP-mapoits ciyrye amst miaTBep)KeHHST BUKIIIOYHO OJHI€T Aii (e Moxxe
OyTH BHpa)XCHHS 3TOJM 3 YUMOCH a00 HaJaHHA baHKy SKOroch TOpy4eHHs, pO3NOPsILKEHHS). BUKOpHCTOBYETRCS B
TOMY YHCIi TIpHu TpoBeAeHH inenTudikaii Kiienra, peectpamii B8 CucteMi TUCTaHIIIHHOTO 00CIyrOBYBaHHS TOIIIO.
OTP-mapons He Moxe OyTH BH3HAHUM HEIIMCHUM depe3 Horo enekTpoHHY (opmy—Bci BoneBusBnenns Kiienra,
3MIACHEHI B ENEKTPOHHOMY BHTIAAI Ta minTBepmkeHi OTP-mapomem, BBakalOThCS TAaKWUMH, IOI0 BYMHEHI 3
TOJIEpKAHHAM MUCHMOBOI popMH, i He MOXKYTh OyTH OCcKapXeHi depe3 iX eneKTpoHHY (opmy. Byap-skuii HOBHI
OTP-mapomns, noBeaenuii Kimienty 3a mormomororo SMS-mioBizomirenas Ha @inancoBuit Homep KitieHTa, BU3HA€THCS
bankom sik OTP-naponb BUKIIOYHO HPOTSTOM CTPOKY, 3a3HadeHOro Oesnocepesnbo B SMS-moBinoMileHHl, SKUM
oyno nocraeieHo OTP-mapons. Ilo 3akiHYeHHI CTPOKY, 3a3HaueHOro B SMS-MOBiMOMIICHHI, JOCTABJICHHH MMM
SMS-noBinomiennsM OTP-naponb BBaKaeThCsl HEMIMCHUM 1 He npuiiMaeThesl baHKOM sIK MiATBEpIDKEHHS HaMipiB
Kiienra.

0) «JIoriH» Ta «mapoJab AJas aBTopHM3amii y cucremi» BukopucToByrOThCS OmHOYacHO. JIoTiHOM Al BXOXIY
Kitienra no cuctemu aucraHmiHoro o0ciyroByBanHs € dinancoBuii Homep. I[lapons st aBTOpHM3alii y cuctemi
(mami 3a TexctoM — «[laponp aBTOpH3alii») cTBOPrOEThCc KIlieHTOM caMOCTIHfHO 3TiIHO 3 MpaBHWJIAMH, SKi CTarOTh
nmoctynaumu KiieHty mpu peectpamii y cuctemi. ITaposs aBTopm3anii Moxxe OyTH 3MiHEHUH BHKIIIOYHO CaMHUM
Kiienrom. ITpu 3mini [lapomro aBropu3amii Bei monepeani Bepeii [Tapoito aBTopu3arii BU3HAIOThCS HENiHCHIMH.

2) TEKCTOBi MOBITOMJIEHHSI 32C00aMH MOGLIBHOIO 3B’SI3KY - CYKYMHICTh CHCTEMATH30BaHHUX andaBiTHO-
TEKCTOBHX Ta NU(POBUX 3HAKIB (TEKCT), mo (opMyeThcs bankom Ta mepenaerscs Ha DinancoBuit Homep Kitienta
a0o0 HaBINaKU.

SMS-noBinomienns - Short Messaging Service — «cmyx06a KOPOTKHX MOBITOMIICHb)» - TEXHOJOTIS, IO JT03BOJISE
3MIMCHIOBATH NpUIIMaHHSA-TIepeayy KOPOTKHX TEKCTOBUX IOBIJOMIIEHb 32 JOIIOMOTOI0 MOOIIBHOTO MPUCTPOIO.
SMS-moBiomiieHHS MOXKe OyTH 30epeKeHe B IaM’sTi MOOLTFHOTO TIPUCTPOIO.

3) Makcumijie — KOMis BIACHOPYYHOTO MiAMUCY Ta/ab0 MEYaTKu, siKa BHOCUTHCSA B TEKCT JOKYMEHTY MEXaHIYHUM
a00 eJeKTPOHHUM IIIJISIXOM.

SIk 3pa3ok BiaacHOpyuHoro mianucy Kiienta CtopoHu 1oMOBHIINCS BUKOpUCTOBYBaTH Tinnuc Kiienra Ha 3asiBi po
MPUHHATTS pono3uIii baHky.

3pa3ok nmeyatku banky HaBeaeHo mia umu [IpaBuaamu.

KiieHT Mae npaBo BUMaraTd Ipej sBICHHS JIOBIPEHOCTI Ha YNMOBHOBakKeHY 0co0y BaHKy uisi miATBEpIKEHHS
HasiBHOCTI MOBHOBAXXEHb B YIIOBHOBAXXEHOI 0c00M baHKy Ha BUMHEHHS BiJIIOBITHUX ITPABOYHHIB.

2.3. 3acTepe:keHHsI PO Ji€BY 3roay

2.3.1) rosiocoBe MiITBepI:KeHHS] — 3/IHCHIOEThCS KaHaJaMH TelleOHHOTro 3B’s3Ky. BHKOpHCTOBYETBCS mpH
JMUCTaHIIITHOMY 0o0ciayroByBaHHI KilieHTa 3 METOrO 3IifiCHEHHS OCTaHHIM IepeadadyeHux YMoBaMu OaHKIBCHKOTO
MpOoAYKTY omepaniif abo HamaHHsa oMy baHkoM mepenideHnx B YMoOBax 0aHKIBCHKOTO MPOAYKTY iH(pOpMamiiHUX
mocyr. BeranoBienHs ocobu KimieHTa 1Is MOXKIMBOCTI HaJaHHS HUM TOJIOCOBOTO MiATBEPKEHHS 3iHCHIOETHCS
3a JIOTIOMOT0I0 3ac00iB BcTaHOBIEHHs ocobu KiieHTa, mo mependadeni B YMoBax GaHKIBCHKOTO MpoAyKry. [Ipu
npoMy KITlieHT TOTOMKy€eThCS 3 THM, OO IS MiABUIIEHHS O€3MEeYHOCTi Takoro crnocoOy BosieBUsBiIeHHS Kiienta
Ta YHUKHEHHS B MailOyTHROMY CIIIpHHUX MHUTaHb, baHK 31iHCHIOBaB ayio 3amuc aA3BiHKa. Bukopucranus Kiiearom
TaKOro CHOCO0y HaJaHHS PO3NOpsAIKeHb baHKy He BHKIIOUae MOXKinBe o0poOisienHs: bankoM nokymenris Kitienra
Ha TIanepoBUX HOCISX;

2.3.2) o0MiH NOBiTIOMJIEHHSIMM 3ac00aMM eJEeKTPOHHMX MNOIITOBHX cepBiciB (e-mail) — rpyHTyeThCs Ha
MOJKJIMBOCTI YKJIQJICHHS MPAaBOYMHIB IUIIXOM 0OMiHY JucTamMu. Y mependadeHnx YMoBaMu OaHKIBCHKUX MPOIYKTIiB
BHIIAJIKAX Ta TOPSIKY Takuil cmoci® ¢ikcyBaHHS BoJeBHUsBIeHHS CTOpPiH BHUKOPHCTOBYETHCA 3 ypaxyBaHHSIM
00MeXeHb, YCTAaHOBJICHUX YHMHHAM 3aKOHOJABCTBOM. Taki TOBIJIOMJICHHS MOXYTh MICTUTH, OKPIM TEKCTOBOL
YaCTHHHU, TAKOX BKJIAJIEHHS 3 €JIEKTPOHHUX KON JOKYMEHTIB, Ki MiCTUTUMYTh a00 HE MiCTUTUMYThH 300pakeHHS
BiIOMTKY BiacHOpy4HOro mianucy (neyarkn) Kiienra Ta/a6o ynosHoBaskenoi ocoou banky;

2.3.3.) o06MiH axkcoKoNmisAMH JOKYMEHTIB - IPYHTYEThCS HA MOMJIMBOCTI YKJIAJCHHS MPABOYMHIB LIIIXOM OOMiHY
muctaMu. Y rnepenbadeHnX YMoBaMM OaHKIBCBKMX MPOAYKTIB BHIAIKaxX Ta IMOPSAKY Takuii cnoci® QikcyBaHHS
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BoJieBHsIBIIEHHS CTOPiH BHKOPUCTOBYETBHCS 3 YpaxyBaHHSIM OOMEXKEHb, YCTAHOBJICHHX YMHHUM 3aKOHOJABCTBOM.
Komii nokyMeHTIiB, sIKI HaJACHIATUMYThCS TaKUM YHHOM, MICTUTUMYThb 300pa)KCHHsS BIIOWUTKY BIIACHOPYYHOTO
mianucy (meyatkn — 3a HasBHocTi) KiieHra Ta/abo ynoBHOBaxkeHOT ocobu baHKy 1 mOBMHHI OyTH 3aMiHEeHi Ha
MOKYMEHTH, CKIaJeHI 1 WiAMMCaHi Ha NamepoBHX HOCIAX B TNHUCHMOBIA (opMi, B CTPOKH Ta B TMOPSIKY,
nepe0a4eHNMN Y MOBaMH OaHKIBCHKOT'O ITPOJIYKTY;
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2.3.4) moBua3zHa 3roma — croci0d BuseieHHs KiieHroM 3rogu mpuitHaTH 3MiHM 10 [lpaBmia Ta/abo YMmoB
0aHKIBCHKMX NpOIYKTiB, Ta/abo Tapudis, mo 3anponoHoBaHi bankom, y mnepenbauenux IIpaBunmamu Tta/abo
YMoBaMu 0aHKIBCHKOTO MPOAYKTY, Y 3B’3KY 3 BIICYTHICTIO MHCHMOBO BHpaXKEHUX 3arnepedeHs KiieHra 10 crumBy
nepenbdayeHoro s bOro CTPOKY;

2.3.5) wouxawmeHTHi aii - mii KiieHTa, 1m0 BHABIAIOTE HOTO BOJIKO BCTAHOBHUTH IIPABOBIIHOCHHH CBOEO
MTOBEIIHKOO, MO0 SIKO1 MOXHA 3pOOHUTH NEBHHI BUCHOBOK NP0 KOHKpETHHH HaMip. Y mependaueHux [IpaBumamu
Ta/abo YMoBamMH OaHKIBCBKHX MPOTYKTaX BUIAIKaX, I1e crociO BusBieHHS KimieHTOM 3romu MpWUHHATH 3MiHH 1O
IIpaBun Ta/abo YMoOB OaHKIBCBKHX NpPONYKTiB, Ta/abo Tapm¢iB, mo 3ampomoHoBaHi baHKOM, NIIIIXOM
KOPHUCTYBaHHs IMOCIYraMu/NpoAyKTaMu baHKy Ha HOBHX yMOBaX (3MIACHCHHS OIepallii, 3aMOBJISSHHS TOCIYTH,
BBeneHHs PIN-kony To1o).

PO3411 3. IPEAMET JOT'OBOPY KOMIIJIEKCHOI'O OBCJIYTOBYBAHHA

3.1. JoroBip komiiekcHoro oociayropysanns (IKO)

3.1.1. JloroBip KOMIUICKCHOTO OOCITyroBYBaHHS BH3Ha4ae YMOBH Ta IIOPANOK HamaHHA baHkoM
KOMILIEKCHOTO o0ciyroByBanHs Kiienra 3a oOpanmmu Kitientom IIpomykramu BaHKy, a Takox peryimroe
BIZTHOCHHHM LIOJIO BiJIKPUTTS, 0OCITyroByBaHHs i 3akputTs Paxynka(iB) Knienra ta posmimenns KiieHrom
Bxuany(iB) y banky.

3.1.2. VYxiaganuas JIKO BimOyBaeThes min yac 3BepHeHHs Kiienta mo banky nuisixoMm ohopMileHHS Ta
nianucanus Kiientom 3asiBu npo npuiHATTS npormo3uuii banky y neox npumiphukax. [Ipu npomy Kiient
MMOBMHEH IMPE/’ IBUTH TOKYMEHT, IO TOCBiAYY€E 0CO0Y, MOBIIKY MPO MPUCBOEHHS PEECTPAIITHOIO HOMEpa
00I1iKOBOT KapTKH IUIATHHMKA IMOJATKIB, a TAKOX Hajgatu (y T.4. 3alIOBHUTH) 10 baHKy iHIII JOKyMEHTH,
MepeNiK AKUX BU3HAYAETHC BaHKOM y BiAMIOBIAHOCTI O YUHHOTO 3aKOHOJABCTBA YKpPaiHW Ta BHYTPIIIHIX
JIOKYMEHTiB baHky.

3.1.3. 3asiBa Ipo MPHUHHATTS Mporo3ullii baHky miamucyeThes Ta momaerbes B barnk ocobucto KitienTom
y IIBOX NPHUMIPHHUKAX Ta € MiATBEPUKEHHSIM Toro, mo KiieHT o3naliomnenuit 3 IlpaBunaMu, npuitHAB Ha
cebe 3000B’s13aHHS TOTPUMYBATHCH 1X Ta 3rojfieH Ha ykiananHsa 3 barnkom JIKO. BaHk cTaBUTH BiIMITKY
po mpuiHATTS Bix KiienTa 3asBu npo NpuHHATTS mpomo3ullii baHky Ha 000X mpuUMipHUKaX y BiIHOBITHIH
rpadi naHol 3asBM 13 3a3HAUSHHSIM JaTH Ta MIANUCY YIOBHOBaXkeHOI ocoOu baHKy, KMl CKPIILTIOETHCS
nevatkoro bauky. JIKO € ykiameHuM i3 MOMEHTY BUYMHEHHS baHkoM (yIOBHOBa)XeHOIO 0c00010 Banky) Ha
3asBi mpo mpuitHATTs nponosunii banky Kiienra y BianoigHiid rpadi gaHoi 3asBH BIAMITKH TIpO 11
NpuitHATTS. 3asBa NMpo NPHHHATTS nporo3uuii banky odopmiroeTbcs B ABOX HPUMIPHHKAX: OIWH
NPUMIPHHK 3anuiaeTbes B bauky, iHmmit — moBepraersest KitieHTOBI.

3.1.4. Micnem BukoHanus JIKO e Micie3sHaxomkeHHsT 0puaudaoi ocodu banky. Ile mosoxeHHs He
MOBHHHO po3yMitucsi CTOpOHAMH TakuM 4YWHOM, o CTOpOHM MO30aBIICHI NpaBa Ha BIACHUH PO3CYyI
MPUIAHATH BUKOHAHHS 3000B’513aH01 CTOPOHU B 1HIIOMY MiCIIi, & TIJIBKH TAKHM YHHOM, IIO yIIpaBHEHA (sKa
Mae BiamoBinHi mpaBa) CTOpoHa Mae mpaBO HamoisraTd Ha BukoHaHHI /IKO B YCTaHOBIEHOMY B IIbOMY
IIyHKTi Micli BUKOHaHHS. 3000B's3aHHs, 0 BuumBae 3 JIKO, Takoxk Moxke OyTH BHKOHAHE B iHIIOMY
MICITi, SIKIIIO [I¢ BCTAHOBJICHO aKTaMH IIMBUILHOTO 3aKOHOJABCTBA a00 BHUILIMBAE i3 CYTi 3000B'I3aHHS YU
3BUYAiB JIIJIOBOTO 000POTY.

3.1.5. VY mopsaky Ta Ha yMoBax mboTo J[oroBOopy KOMIUIEKCHOTO OOCITyroByBaHHA baHK 3000B’s3y€ThCS
HagaBaTh KitieHTy KOMILIEKC moCiIyT, BU3HAYCHUX UM JJOTOBOPOM KOMIIIIEKCHOTO 0OCITyroByBaHHS ( T.d.
Tapudamu) ta 3amoBieHHX KiieHTOM NIISIXOM MiAmMMcaHHS 3asBU IIOAO BiAMOBIIHOTO baHKIBCHKOTO
MPOIYyKTY, a KitieHT 3000B’13ye€ThCs 3A1MCHIOBATH OIIATy 32 HaJlaHi baHKOM MoCiyru Ta BUKOHYBATH iHIII
3000B’s13aHHS BiAMOBIAHO 710 1bOT0 J[0oroBOpy KOMIUIEKCHOro 00ciayroByBanHs ( y T.4. Tapugis).

3.1.6. [Migmucanuam 3asBu npo npuidHATTSA nponosunii banky KiienT Ge33actepexHO npuiiMae yMOBH
JloroBopy KOMIUIEKCHOTO OOCITyrOBYBaHHS Ta BU3HA€E HOT0 00OB’SI3KOBUM ISl BAKOHAHHS.

3.2. BankiBcbKHIl IPOAYKT

3.2.1. KiieHT Mae npaBo ckopucTaTtucs Oynb-sikuM BaHKIBCBKMM MPOIYKTOM, LIO NPONOHYEThCss baHKOM B pamkax
JKO. i uporo mix bankom Ta KitienroM y nopsinky, BusHaueHoMy B 1ux [IpaBmiax, y T.4. 3 ypaxyBaHHsIM YMOB

BIMOBIAHOTO OaHKIBCHKOTO TPOAYKTY, YKiIamaeThcsi JIOTOBip Tpo HagaHHS OaHKIBCHKOTO MPOIYKTy. Jlms
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MOXJIMBOCTI yKkianaHHs 3 bankom JloroBopy OankiBchkoro mpoaykry Kiient odopmisie B banky 3asBy B aBoX
npuMipHHKax 3a Gopmoro, 00yMOBICHOIO ¥YMOBaMH BiZITOBITHOTO 0aHKIBCHKOTO MPOIYKTY. baHK cTaBUThH BIAMITKY
npo npuitHATTs Bij Kitienra 3asiBu Ha 000X NMpUMipHUKax y BiANOBIAHIN Tpadi AaHOT 3asBH 13 3a3HAYEHHSAM JIaTH Ta
MANHCY YIOBHOBaXXeHOI ocoOm baHKy, skwii ckpimiserbcs medaTkoro banky. I3 mMomeHTy BumHeHHs Bankom
(ynoBHOBakeHOIO 0c000r0 banky) BinmoBimHOi BiqMmiTku Ha 3asBi Kitienta momo oopanoro Kiriearom bankiBcpkoro
MPOAYKTY BinnoBimauid J[oroBip mpo HamaHHS OaHKIBCHKOTO NPOAYKTY BBAXKAETHCS YKIaneHNM Mik BaHkoMm Ta
Kiiearom Ha YMOBax BiANOBIAZHOTO OaHKIBCHKOTO MPOAYKTy. Y 3asBi MoOXe mepemdadaTucs Ii3HIIA aarta
HaOpaHHs 9rHHOCTI JIorOBOpOoM 0aHKIBCHKOTO MPOIYKTY, HiX nata opopmienHs Kimientom y banky 3asBu. 3asBa
PO TIPUHHATTS Mpono3ulii baHky opopMITIOETECS B JBOX MPUMipHUKAX: OIMH MPUMIPHUK 3aJIHIIA€THCS B baHKy,
IHIIWI — noBepTaeThest KitieHTOBI.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

3.2.2. JloroBip npo HagaHHs OaHKIBCHKOTO MPOAYKTY € HEBiJ eMHOI0 yacTuHOo JIKO.

3.2.3. bauk Hanae Kiienty nocmyru/3aiiicHioe omepauii 3a JloroBopoMm mpo HajaHHs OaHKIBCHKOTO HPOIYKTY 3
ypaxyBaHHsaM Tapudis, 110 JiF0Th Ha 1aTy HAJAHHA BiANOBIAHOT MOCITYTH/ 3/1IHCHEHHS Omepaltii.

3.3. YHecenns 3miH 10 IIpaBui

3.3.1. Bark mae mpaBo BHOcuTH 3MiHH 1m0 [IpaBmi, y Tomy uducii g0 YMOB OaHKiBCBKHX HPOAYKTIB,
TapudiB, BU3HaYarOuM NpH LLOMY INepeltik baHKiBCHKUX MPOJYKTIB, iX 3MICT Ta YMOBH HaJaHHs, a TAKOK
NpaBo JoMnoBHIOBaTH [IpaBuia HOBUMH JI0IaTKaMH.

3.3.2. bank nosinomisite Kitienra npo 3minu 1o IIpaBuin (B ToMy uucii po 3MiHH 1O YMOB OaHKIBCHKUX
npoxnykriB Ta Tapudi He misHimie Hixk 3a 30 (TpUALATH) KaleHAAPHHUX JHIB A0 JaTH HAOyTTS YMHHOCTI
BIINOBITHKUX 3MiH. [I0BiTOMIICHHS TIPO TaKi 3MIHHU 3MIHCHIOETHCS IIITIXOM PO3MIIICHHS TaKUX 3MiH Ta/a00
Ha OdimiitHomy caiiti banky Ta/abo Ha iHpOpMamifHMX CTeHOaX B ycTaHOBaX baHKy Ta/abo B iHIIMIA
croci6 Ha BuOip banky. Bkasanuii B 1ipboMy HyHKTI MOpsmok 3MiH 1m0 [IpaBmin He 3acTOCOBYETHCS y
BHIIAIKAX BHECCHHS 3MiH, fKi MOKPAIIyIOTh YMOBH 0OCIyroByBaHHS KITi€HTIB (pO3IIMPIOIOTH TIEPEIIiK
mocayr banky Ta/abo 3MeHmyroTe Tapu¢u), a TakoxX AKIO YMOBaMH OaHKIBCBKHX IIPOIYKTIB Oyne
nependavYeHo IHIMHUKA CTPOK UM MOPAAOK HaOyTTs umHHOCTI. HesBakatounm Ha iHIm monmokeHHS [IpaBmi
o070 CTPOKIB TOBimOMIIeHHS mpo 3MiHm 1o [IpaBun (y T.4. ycix AomaTkiB Mo HHX), baHk Oyne
JOTPUMYBATHUCS YAHHOTO 3aKOHOJIABCTBA Y KpaiHH, SIKIIO HUM Tepe0aueHo iHIINI CTPOK MOBIIOMIICHHS.

VY Bumnaaky uHesrogu Kiienra i3 3amponoHoBaHumu bankom 3minamu 10 IpaBun, KiieHT 3000B’s13aHuil 10 naTu
HaOpaHHsS YHMHHOCTI BIAMOBIMHUMH 3MiHAMH (BKJIIOYHO) HOAath a0 bBaHKy NHCHMOBY 3asBy MOpPO HE3roay 3
BiZIMOBiHUMU 3MiHaMu Ta poszipanus JJKO (abo BimnosigHoro /loroBopy npo HagaHHs OaHKIBCHKOTO HNPOJYKTY).
VY takoMy BUNAJKY 3 JaTH HAOpaHHS YMHHOCTI BiANIOBITHUMH 3MiHAMH, SIKIIO:

3.3.2.1) Kuient He moroauscs 3i 3minamu 10 IIpaBui B 1iioMy (KOJIHM 3MIiHH CTOCYIOTHCS BCIX HPOMAYKTIB, IO
nponoHyroThcs barkom y mexax JIKO):

- bank npunmuse obcnmyroByBaHHs KiieHTa 3a BciMa BaHKIiBCHBKMMH NPOIYKTaMHM, LIOJO SKMX MDK baHkoM Ta
Kiiearom B pamkax KO Oymo ykiazeHo BinnoBigHi JloroBopu npo HagaHH 0aHKIBCEKOTO MPOIYKTY; Ta

- CTPOK KiHIIEBOTO BHKOHAaHHS BCiX 3000B’s3aHb CTOpPiH OJHA Iepen OJHOIO 3a BciMa JloroBopamu Npo HagaHHS
0aHKiBCHKOTO TPOJYKTY, VKiIageHnMu B pamkax JIKO, € Takum, o HacTaB, y 3B’s13Ky 3 uuM CTopoHH 3000B’s13aHi B
TaKy JaTy BUKOHATH BCi CBOI 3000B’s13aHHS O/JHA TIEpe]] OHOIO 32 TAKMMH JIOTOBOPAMH B TIOBHOMY 00Cs31;

- KO ra BignoBinHi oroBopu mpo HajaHHs OaHKIBCBKOTO NPOJYKTY € NPHUIMHEHUMH 3 MOMEHTY IOBHOTO
BHKOHAaHHS 3000B’s13aHb CTOPiH 32 HUMH.

3.3.2.2) KiieHT He moroAMBCsl 31 3MiHAMH 1O OKpPeMHX YMOB OaHKIBCHKHMX MHpPOJYKTIB Ta/abo 3i 3MiHaAMH 0
Tapudis, y BiamoBigHoCcTi no skux bank Hamae KiieHTy mocimyrn 3a IilOYUMH Ha MOMEHT BHECEHHS 3MiH
JloroBopamu npo HaJaHHA OaHKIBCHKOT'O IPOIYKTY:

- bank npununsie o6cmyrosyBanns Kiienra 3a Tum /loroBopom 1po HajaHHs 0aHKIBCHKOTO MPOAYKTY, 3 YHECCHHAM
3MiH 10 sikoro KiieHT He morojuBcs (30KkpeMa 3MiH JO YMOB BIANOBIIHOTO OaHKIBCHKOTO MPOAYKTY Ta/abo
Tapudis 3a BiAMOBIAHUM BaHKIBCEKUM IPOIYKTOM); Ta

- CTPOK BUKOHaHHS BCiX 3000B’s3aHb CTOpiH OIHA Tepea OJHOK 3a BiANOBIMHUM J[OTOBOpOM Mpo HaTaHHS
0aHKIBCHKOTO TMPOJYKTY, OOCIYyrOBYBaHHS 3a SIKUM IPHIIMHCHO, € TAKUM IO HACTaB, V 3B’s3Ky 3 uuM CTOpOHH
3000B’s13aHi B TaKy JaTy BUKOHATH BCi CBOi 3000B’s3aHHS OJHA TEpE] OJHOIO 32 TAKUM JOTOBOPOM B ITOBHOMY
00cs31; Ta

- BigmoBigHMi [loroBip mpo HagaHHS OaHKIBCHKOT'O NMPOIYKTY, 00cimyroByBaHHA Kimi€eHTa 3a SKMM NIPHUIIMHEHO, €
TIPUITMHEHHUM TTiCJIsI TIOBHOTO BUKOHAaHHS CTOPOHAMHU CBOIX 3000B’s3aHb 32 HUM;Ta

- IKO Ta iami JloroBopu npo HagaHHs 0aHKIBCHKOTO MPOAYKTY IMPOIOBXKYIOTH CBOIO JifO0.

3.3.3. Sxmo baHkoM 10 MOMEHTY HaOpaHHS YHHHOCTI 3MiHamu 10 IlpaBun ( y TomMy umcii 10 YMOB
0aHKIBCHKMX MpPOAYKTIB Ta TapudiB) He Oyio OTpHMMaHO NHCHMOBOI 3asBM KiieHTa mpo Hesroxy 3i
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3MiHaMH, BBakaeThcs 1o KilieHT HajaB CBOIO 3roJy Ha BHECCHHS 3alpONOHOBaHMX 3MiH m0 IlpaBuia (y
TOMYy 4HCIi JO YMOB OaHKIBCBKMX MNpOXYKTiB Ta TapudiB), Taki 3MiHM BBa)KalOTbCS BHECEHHMH 3a
norokeHHM 13 Kiientom (3a 3rogoto Cropin) 6e3 HEoOXiAHOCTI MiANMMCAHHS TOJAaTKOBHX JOTOBOPIB 10
JKO, a nogansme obcimyroByBanHs bankom Kiienra 3a JIKO / BinnmoBimaumu JloroBopamu mpo HaJaHHS
0aHKiIBCHKOTO TIPOAYKTY 3iHCHIOETHCS 3 YPaxXyBaHHSIM TaKUX 3MiH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

3.3.4. IIpaBuna (3mMiEM Ta gomoBHeHHS ng0 IlpaBmn, HoBa pemakmis [IpaBwi) MOYMHAIOTH
3acTocoByBaTHca y BigHocmHax CTopiH 3a J[0rOBOPOM KOMIUIEKCHOTO OOCITyTOBYBAaHHS 3 JaTH HaOyTTA
ypHHOCTI [IpaBunamu (3MiHaMu Ta nonoBHEHHAMH 10 [IpaBwi, HOBOIO penakiieto [IpaBm).

3.35. Uunna pepmakmis [IpaBun odimiitno ompwionHioeThes Ha OdimiiHoMmy caiiti Bamky Ta
PO3MIIIy€eThCs Yy IPUMIIIEHHAX YcTaHOB baHky.

3.3.6. 3minu 1o Tapudis, moB’s3aHi 31 3MIHOIO IMPOLEHTHOI CTAaBKH, MOKYTh OYTH 3/1iHCHEHI Yy 3B’sI3KY,
aJle He BHKIIOYHO: y pa3i 3MiHM KOH IOHKTYPH Ha TPOIIOBO-KPEJAWTHOMY PHHKY YKpaiHu (po3mipy
obmikoBoi craBku HBY, po3mipy NpolEeHTHHX CTaBOK Ha (IHAHCOBOMY PHHKY YKpaiHM Ta IHIINX
YMHHHKIB), 3MiHM B yMOBaX bBaHKIBCHKHX IpPOJYKTiB, 3MiHM NOJITUKM BaHKy 4M B IHIIMX BHIAIKax 3a
pitennsm baunky. ITpu 3mini TapudiB, He3Baxatroun Ha iHmI nojoxxeHHsa [IpaBun, Bank morpumyerscs
cTpokiB noBimomieHHs KitienTiB mpo 3Miny Tapudis, ski mependadeHi YMHHAM 3aKOHOIABCTBOM Y KpaiHH,
SKIIO 3aKOHOJABCTBOM Iepea0adeHo iHIINI CTPOK MOBITOMIICHHS.

3.3.7. 3000B’s13aHHS MO0 BiACTeXeHHS 3MiH 10 [IpaBui, y T.4. YMOB 0aHKIBCBKUX NMPOIYKTIB Ta/abo
Tapuis, noknanaerbes BukiatouHo Ha Kirienra. KimieHT moBuHEH BincmigkoByBaTH 3MiHy [lpaBmm, y T.4.
YMOB 0aHKIBCHKHX MPOAYKTIB Ta/abo Tapudis, NUIIXOM MepeBipky HOBIAOMIICHS Tpo 3MiHy 10 [IpaBui (y
T.4. YMOB 0aHKIBCHKUX NPOAYKTIB Ta/abo Tapudis), orpumanux Big baHky (y BUNaAKy HaJCHUIaHHS TaKHX
moBimomiicHb BaHky), Ta/abo po3MmilieHHX B omepamidHux 3amax basky, Ta/abo Ha OdimifiHoMy caiiTi
banky.

3.3.8. Kiient mae mpaBo ckopucTaTucs OyAb-sIKOIO TOCIYrolo, IO HalaeThcs baHKOM y pamkax
KOMILUIEKCHOTO OaHKIBChKOro o0ciyroByBanHs Ha ymoBax JIKO nuiixom momanHs banky 3asBu Ha
oOpanuii Kiienrom IIpoaykr baHky.

PO3 1T 4. 3ATAJIBHI TOJIOKEHHSA OO0 BIAKPUTTSA TA OBCJAYTI'OBYBAHHA PAXYHKIB

4.1. Bank 3niiicHIOE BiIKpUTTS Ta 0OciyroByBaHHS PaxyHka Ha mizcraBi Haganoli Kiientom 3asBu Ta
IHIIUX JOKYMEHTIB BIAMOBIAHO 1O BHUMOT YHHHOTO 3aKOHOIABCTBa YKpaiHHW, BHYTPINIHIX JOKYMEHTIB
banky Tta JIOroBOpY KOMILIEKCHOTO OOCIYyrOBYBaHHS, a CTOCOBHO KapTKOBHX PpaxyHKiB — TaKoxX
BianoBinHo 1o Ipasun MIIC Visa International.

4.2. Paxynok KiieHTy BiKpWBaeTbCs 32 YMOBH HaJaHHS Ta 3allOBHEHHS JOKYMEHTIB, IMepen0adyeHnX
YUHHUM 3aKOHO/aBCTBOM YKpaiHu, JIOroBOpOM KOMIUIEKCHOTO OOCIYroBYBaHHS Ta BHYTPIIIHIMHU
JoKyMeHTaMHu banky, micist 3aiificHeHHss baHkoM BiINOBiAHOI TMEpeBIpKH TaKHUX JOKYMEHTIB. PaxyHok
KiienTy BimkpuBaeTbCsl nuine Iichs 3jidcHeHHs igeHTH(ikanii, BuBueHHs Ta Bepudikauii KiieHnra
(YnoBHoBakenoi ocob6u KirieHta) abo mepeBipKH/OHOBIEHHS JaHHWX 34 NPEI IBJIEHUMH JOKYMEHTAMHU
(sixmo Kutient mae paxyHku B banky 1 OyB paniuie ineHTr]ikoBaHuil) BIAMOBITHO 10 BUMOT 3aKOHO/IABCTBA
Ta BHYTPILIHIX HOPMaTUBHUX TOKYMEHTIB baHKy.

4.3. Knienr ormmauye Hamani bankom mocmyru B po3mipax 3rimHo 3 Tapudamu banky, ymHHUME Ha
MOMEHT HaJaHHs MOCJIYT.

4.4, InimiroBanHs Ta/abo 3milicHeHHs KiieHToMm omepamiii 3a PaxyHKoM Imiciis BHECEHHS 3MiH JI0
[TpaBun (3 yciMa nopaTkaMu 10 HUX) yBaXaeTbes 3rojot0 KitieHTa Ha MpogoBXeHHs 00CIyroByBaHHS 3a
JloroBopoM KOMIIIEKCHOTO OOCIYyroByBaHHS 3 ypaxyBaHHAM YyHeceHMX 3MiH jo [IpaBwi, a Takox
BH3HAETHCA MiATBEPKEHHSAM TOTO, 10 KITieHT 03HAaHOMMBCS 3 aKTyaJbHOIO (YMHHOIO) penakitiero [IpaBwi
mepe] MiATBEpHKEHHSIM CBOTO BOJIEBHSABIICHHS Ha 3MiHCHEHHs omepamiid 3a Paxynkowm. IlpaBo banky na
OTPUMAaHHS HAJEKHUX HOMy KOoMiciii He Moxe OyTH 3amepedueHe KiieHTOM Ha Tiif migcTasi, 0 OCTaHHIN
MOTIepeTHRO HE 03HAHOMMBCS 3 YHHHOIO penakitiero [Ipaswi, y T.4. Tapudis.

45, HapaxyBauHs Ta criiata Komicii 3a HalaHi TIOCIYTH TIPOBOAUTHCS OJHOYACHO 3 HaJaHHIM bankom
Knienty mocmyrw, skmo inme He Bu3HaueHo Tapudamu banky ab6o JloroBopom mpo HagaHHS 0aHKIBCBKOTO
IPOAYKTY.

4.6. Sxmo KiieHTy Hamifinom KOIMTH 3 3a3HAYCHHSM JaTH BaIOTyBaHHS, TO baHk 3apaxoBye iX Ha
PaxyHok Ha mouatok OmepariifHoro mIHs, SKUH BH3HAYCHHWH IATOI0 BANIOTYBaHHSA. SKIIo nmaTta
BaJFOTYBaHHA mpumanae Ha HepoOouuii nenp, To bank 3apaxoBye Koty Ha PaxyHOK Ha MOYaTOK MEPIIOro
BaHKiBCHKOTO JIHS, HACTYITHOT'O 32 THEM, SIKU BH3HAYCHUI JAaTOXO BaJTFOTYBaHHS.

4.7. VY pa3i orpumanHs baHkoM 10 naTH BadIOTYBaHHS BKa3iBKM IIPO BIIKJIMKaHHS KOIITIB baHk
TOBEPTAE 1X IUIATHUKY.

10



0aHKIBCHLKOr0 0OCIYrOBYBaHHS /IS KII€HTIB — (pisuunux ocid y AT
va BAOILAIDIEHS «BAHK I}II{BEyCTI/IL[Iﬁ TA 3AOIJ_[A()1;[}KEHI)» g
4.8. Bauk mosinomiisie KitieHTa mpo HaaxoMKeHHs a00 BiIKIMKAHHS KOIITIB, SKI HAIININUIM HA HOTO
ajapecy, Ta JaTy iX BaJIOTyBaHHS HE Ii3HimIe HAcTymHOro baHKIiBCbKOrO JHA 3 JAHA
HAIXOOKEHHS/BIAKIIMKaHHA.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

4.9, Bank 3milicHIOE pOo3paxyHKOBO-KacoBe oOcimyroByBaHHs KilieHTa B Me)Kax 3ajUIIKy KOINTIB, IIIO
HasBHUHA Ha Paxynky Kiienra, 3a yMOBH, 110 cyMma 3ajMIIKy KOWITIB Ha TakoMy PaxyHKy € JOCTaTHBOIO
IUIsl BUKOHAHHA MojaHoro KilieHToM po3paxyHKOBOTO Ta/ab0 KacOBOTO JTOKYMEHTA, OJHOYACHOI CIUIATH
Kiienrom banky kowmicii 3a HagaHHA TOCITYTH/TIpOBeINeHHs omepamii (okpiM BumaakiB, xomm JJKO
nependaveHnii iHIKI TOPSIOK criaTh KoMicii banky) Ta B pasi BimcyTHOCTI 3a00proBaHOCTI IO CIIATI
KOMICil Ha MmMICTaBl pO3paxyHKOBHX, KACOBUX JOKYMEHTIB, HagaHUX KimieHTOM i 0(opMIIEHIX BiJIOBITHO
JI0 BUMOT' 3aKOHOJAaBCTBa YKpaiHW, BHYTpIlIHIX A0oKyMeHTIB banky Ta ymoB JIKO. V pamkax okpeMux
BaHKIBCHKMX TNPOIYKTIB MOKe OyTH mepenabaueHoO BiJCTYI BiJ IMOJ0XEHb IHOTO MYHKTY, SIKIIO €
nependayeHo JloroBopamu mpo HajaHHA OAHKIBCBKOTO NPOJYKTY Ta/abo YMoBaMH OaHKiBCBKHX
MIPOJYKTIB.

4.10.  bawnk 3xiiicHIOE 3apaxyBaHHA KoIuTiB Ha PaxyHok(u) KiieHTa 3 ypaxyBaHHsAM pexxumy PaxyHka Ta
00MeKeHb, yCTAaHOBJICHUX YMHHUM 3aKOHOJIABCTBOM YKpainu, y T.4. HanioHansHuMm 6ankoMm YkpaiHu, Ta
JKO.

4.11. banHk 3apaxoBye KOIITH B iHO3eMHiH BamioTi Ha PaxyHok KiieHTa B mopsaky, mependoadyeHOMy
YIHHUM 3aKOHOJIaBCTBOM YKpaiHH, Ta MICIA 3'ICyBaHHS BiCYTHIX/HETOYHUX PEKBI3UTIB y MOBIIOMIICHHI B
HOPSAKY Ta B CTPOKH, BU3HAUCHI BHYTPIIIHIMU TOKyMeHTaMu baHKky.

4.12. Kiient ommauye BuUTpatd banKy, mOB's3aHi 31 3'ICyBaHHSAM pEKBI3HUTIB MOBiTOMIICHHS,
3a3HaueHoro B NyHKTi 4.11 IlpaBwmi, Ta BUTpaTd y 3B’A3KY 3 BIIKJIMKaHHSM IUIATIXKHOTO JOPYYEHHS B
1HO3eMHIH BaJIIOTI, 3TiAHO 3 Airounmu Tapudamu banky.

4.13.  KuieHT 37iiiCHIOE PO3MOPSPKEHHST KOITaMH Ha PaxyHKax y Mexax 3aJMIIKy I'PONIOBHX KOIITIB
Ha PaxyHKy, SKmio iHIme He BCTaHOBJIEHO J[OroBOpoM Npo HajgaHHS OaHKIBCHKOTO IMPOAYKTY, 30Kpema
JloroBOpoM 1po HaJaHHS OBepAPAdTY.

4.14. 'V Bumajkax, nepen0adeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, Yy T.4. HOPMATHBHO-NIPaBOBUMHU
aktamu HBY, HOMepH Ta pekBizutn PaxyHka Moxe OyTu 3MiHEHO 3a iHimiaTuBolo baHky 0e3 ykimaneHHS
Oynp-sikux poroBopiB Mik Kiientom ta bankom. Ilpu 3MiHi HOMepiB Ta pekBi3uTiB Paxynka BaHk
moBimomisie KiieHTa y TOpSAKY, YCTaHOBICHOMY YHHHUM 3aKOHOJABCTBOM Ta/ab0 BHYTPIIIHIMHU
JIOKyMeHTaMH baHKy.

4.15. Paxynkm KiieHTa 3aKkpuBarOTbCsA 3a 3asiBor0 KilieHTa Ta B IHIIMX BHMAJAKax, IeperdadeHux
YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo JJoroBopoM KOMIUIEKCHOTO 00CITyrOByBaHHSI.

PO3I1JI 5. TIPABA TA OBOB’SI3KU KJIIEHTA TA BAHKY

5.1. Oxpim iHmMX npas, nepeadéayeHux JloropopomM KoOMIJIEKCHOro 00cIyropyBaHusi, bank mae
NpasBo:

5.1.1. Bumaratu Ta orpumyBaru Bix KilieHta mnepen0adeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHM Ta
BHYTPIIIHIMH JIOKyMeHTamMu banky iHdopmanilo Ta JOKYMEHTH, HEOOXIiZHI [yl BIOKPUTTSA 1
oOcnyroByBaHHs PaxyHka Ta/abo s 3nificHeHHs baHKOM CBOiX TMOBHOBaXeHb Yy cdepl BallOTHOTO
HarsAy 9d y cdepi mpoTHIil seramizamii (BiIMHBaHHIO) JOXOIIB, OJCpKaHUX 3JIOYHHHHUM MUITXOM, a00
¢iHaHCYBaHHS Tepopu3My 4YM (hiHAHCYBaHHSIM PO3MOBCIODKEHHS 30poi MacoBOro 3HHIIEHHS abo s
BUSBJICHHS ofgaTkoBuX pe3uneHTiB CLIA, paxyHkiB mogatkoBux pesujeHtiB CLIA Ta BukoHanHs bankom
Bumor FATCA, a Takoxx Mae NpaBo Ha BXXUTTS 3aXOMiB, CHPSIMOBAaHMX Ha 3’SCYBaHHSA CyTi Ta METH
omepaniii Kiienra, y T.4. IUIIXoM BUTpeOyBaHHS JOAATKOBUX JOKYMEHTIB 1 BIIOMOCTEH, IO CTOCYIOTHCS
nux omnepamii. Y Bumagky HeHanaHHs KilieHTOM HEOOXigHMX JOKYMEHTIB abo BiomocTei, ab0 HaJaHHS
HEeTpaBIWBHUX BimomocTed, bank mae mpaBo BigmoBuTH KitieHTy B 00cimyroByBaHHI Ta/abo y BIAKPHUTTI
Paxynka.

5.1.2. TloBepHyTu 0e3 BUKOHaHHs HajaHi KilieHTOM JHOKYMEHTH Ta/ab0 BiIMOBUTH HOMY B 3[iiiCHEHHI
omeparii B pasi:

- BUSBJICHHS IOMUJIKH Y TUIATDKHUX PEKBI3HUTAX;

- monanHs KilieHTOM po3paxyHKOBHX HOKYMEHTIB i3 MOPYLIEHHSIM BHMOT YMHHOTO 3aKOHOJIaBCTBA
VYkpaiHu, yMOB JIOTOBOpIB, yKJIaJeHnX i3 baHkoM, 4 BUMOT BHYTPIIIHIX JOKYMEHTIB baHKy;

- SIKIIO JOpy4YeHHs/po3nopskenHs Kiienta Ha npoBesieHHs omepaliiil cynepedaTs abo 3a00poHeHi
YMHHHUM 3aKOHOJABCTBOM YKpaiHH;

-y Bunaaky Biamou KiieHTa B HajaHHi 00 NpH HaJlaHHI HEMOBHOTO MEPEJIiKy JOKYMEHTIB Ta/abo
00csry iHopMariii, o BUMararoTbcsst baHkoM.

5.1.3. He 3apaxoByBaTH KOIITH B iHO3¢MHil BaaroTi Ha PaxyHok KitieHnra, sikio B oTpumanHomMy baHkom
MOBIOMJICHHI HE 3a3HaueHi 000B’I3KOBI PEKBI3UTH BiAMOBITHO 0 YMHHOTO 3aKOHO/IABCTBA YKpaiHU.
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5.1.4. Bank mae npaBo BixMoBuTH KitieHTy B 00ciyroByBaHHI a00 3yNMHUTH BUKOHAHHS Onepauii/if 3a

JAKO abo BimmoButu Kiienty B oOciyroByBaHHI PaxyHka, SIKIIO € IiJcTaBH BBa)kaTH, 110 (piHaHCOBa

omepanist/i Kiienta moxke/yTs OyTH mMoB’s3aHa/i 3 Jyeramizanicro (BiIMHBaHHSIM) JIOXOMIB, OAEpIKaHHX

3MOYMHHAM [UIAXOM, a00 (iHAHCYBaHHSAM Tepopu3My UM (DiHAaHCYBaHHSAM PO3IMOBCIODKCHHS 30poi

MacOBOTO 3HHUIIEHHS, y TOMY YHCIHII Ko (inaHcoBa ((inaHCOBI) omepamis (omepariii), MiCTUTH (MiCTSTb)

03HaKM 000B’S3K0BOTO Ta (a00) BHYTPIIIHBOTO (HiHAHCOBOTO MOHITOPHHTY, Ta/abo (iHaHCOBI omeparii i3

3apaxyBaHHS UM CIHCAHHS KOIITIB, IO BiAOyBAa€ThCS B Pe3yNAbTATi Aii, SKi MICTSATh O3HAKH BUWHECHHS
3JI0YMHY, BU3Ha4eHOro KpnMiHaabHIM KOJEKCOM YKpaiHH.

Bank Mae mpaBo BiZMOBHUTHCS Bill BCTAHOBIICHHS (IIIATPUMAaHHS) TUTOBUX BiTHOCHH (Y TOMY YHCII IUIIXOM
PO3ipBaHHs UIOBHMX BiJTHOCHH) a0 mpoBeieHHs (hiHaHCOBOI omnepauii y pasi HeHagaHHs KilieHTOM HeoOXiTHUX 11
BUBYCHHS JIOKYMEHTIB 4M BifioMocTeil a0o BcTaHOBiIeHHs Kili€eHTYy HENpHHHATHO BHCOKOTO PH3MKY BiJNOBIIHO JIO
BUMOT 3aKOHOJIaBCTBa, a00 y pa3i HeHaJaHHs JTOKYMEHTIB Ta iH(dopmalil, nependavenoi n. 5.1.1 [Ipasun, y T.4., ane
HEe BUKIIOYHO, HeHasaHHA KiieHToM HeoOXiTHMX JOKYMEHTIB i BukoHaHHsi bankom Bumor FATCA. VYV pasi
3actocyBanHs baHkoMm 1poro mpaBa, Kiient mae Hamatu a0 baHky mokymMeHTH a0o iHINI BiIOMOCTI, IO
MATBEPKYIOTh 3aKOHHICTh Ta 3MICT Takoi/mx omepauii/ii, abo iHII JOKyMeHTH Ta iH(OpMaLilo BiJNOBIIHO 10O
3amuTy banky. bBaHk Mae mpaBo BiIMOBHUTHCS Bin mpoBeAeHHs (iHAHCOBUX ormeparliii (00CIyroByBaHHA) y pasi,
komu Kitient wHa Banky mono yrouneHHs iHpopmManii mpo KiieHta He monaB BinmoBigHy iH(popMamiro (odimiiiai
IOKYMEHTH Ta/a00 Halle)KHUM YMHOM 3aCBiTUCHI iX KOMIil.

Bank 3000B'13aHuil 3ymUHWUTH 3#ilicHeHHA (iHaHCOBOI ((piHaHCOBHX) omepamii (omepamiit), sKmo il
y4acHHKOM a00 BHIOZOOJCpKYBaueM 3a HHMH € 0co0a, sKy BKJIOYCHO 1O Hepeliky ocid, MOB'I3aHHX 3
MPOBAPKEHHSM TEPOPUCTHYHOT MiSUILHOCTI 200 1I0/I0 SKUX 3aCTOCOBAHO MIXKHAPO/HI CaHKLIi (AKIIO BUIM Ta YMOBH
3aCTOCYBaHHs CaHKIIIH Nepen0adaroTh 3yMUHEHHs a00 3a00poHy (DiHAHCOBUX OIEPAIliif).

bank 3000B’s13aHUi BiAMOBUTHCSI BiJl BCTaHOBJEHHs (IIIATPUMAHHS) IUIOBHX BIHOCHH (y TOMY YHCIi
LUIIXOM pO3ipBaHHs MAIJIOBUX BiTHOCHH) abo mpoBeneHHs (iHaHCOBOi omepanii y pasi, KOIM 3AiHCHEHHS
inenTudikarii Ta/abo Bepudikauii KJIi€HTa, € HEMOXKIMBUM a00 SKIIO y baHKy BHHUKAae CyMHIB CTOCOBHO TOT'O, L0
0co0a BHUCTYIIAE Bil BJIaCHOrO iMeHi, Ta (a00) y pa3i BcTaHOBJICHHs ¢akTy nmogaHHs Kiientom (YIOBHOBaXEHOO
oco6oro Kiienra) mig gac 3aiiicHeHHs ineHTH(DiKanii Ta/abo Bepudikarii KiieHTa (MOTTHOICHOT TepeBipKU KITIEHTA)
HelocToBipHOI iH(popMariii abo momganHs iH(GopMaIllii 3 MeTolo BBeIeHHS B oMaHy baHKy.

Bank Mae mpaBo 3ynmuHUTH (DiHAHCOBI Omeparlii 3 BUKOPUCTAHHSIM EIIEKTPOHHOTO ILIATDKHOTO 3aco0y 3
METOI0 BHKOHAHHS BHMOT 3aKOHOJABCTBa YKpaiHH, SKe pEryjlloe BITHOCHHH, NOB’s3aHi i3 JIerali3auli€ero
(BiIMUBaHHIM) JOXOMIB, OJIEPKAHWX 3JIOYMHHUM NUITXOM, (iHAHCYBaHHSAM TEpPOpH3MY YU (piHAHCYBaHHSIM
PO3IOBCIOIKEHHS 30p0i MacOBOTO 3HHUILICHHSI.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.5. BiaMoBuTH B 37iiiCHEHHI omepariii 3a PaxyHKOM B IHIIMX BHIaJKaX, BH3HAUYEHUX YHHHUM
3aKOHOJIABCTBOM YKpaiHH, & TaKOX SIKIIO0 B baHKy BHHHMKalOTh CyMHIBH I10JI0 HOBHOBaXX€Hb 0Ci0, 110
HiAMUcany po3paxyHKOBUH JOKyMeHT Ta (ab6o) KiieHT He HajnaB Hale)KHMM YHHOM O(QOPMIICHHX
JIOKYMEHTIB II[0JI0 MiATBEPKECHHS iXHIX ITOBHOBAXCHb.

5.1.6. Sxwmo nporsrom 30 (TpUALTH) KaJEHIAPHUX IHIB BiJl JaTW BiJIPaBJICHHS MHCbMOBOI BUMOTH
bankom KiieHT He HajaB BHU3HAYEHHWX y Taki BUMO3i JOKYMEHTIB 4M BIZOMOCTEH, HEOOXIIHHUX s
MiITBEP/KEHHS. 3aKOHHOCTI Ta 3MICTy Omepaliii/ii, mo BukiIMKanu/a cyMHiBH y bBaHKy, 11010 CyTi
nisuteHOCTI KimieHTa, #oro ¢QiHaHCOBOTO cTaHy Ta/abo IHIIMX IOKYMEHTIB, ski HeoOXimHi bamky mis
saificHenHst igentudikamii, Bepudikamii Ta BuBueHHs Kienra (YmoBHoBaxenoi ocobu KiieHra)
BiJINIOBiJTHO JI0 YUHHOTO 3aKOHOJIABCTBa YKpaiHM Ta BHYTPIIIHIX JOKYMEHTIB baHKy, Ta/ab0 JOKyMEHTIB 41
iHpopMaii, HeoOXiTHOT I BUSABICHHS NoAaTkoBuX pe3uaeHTiB CLIA, paxyHKIB OJATKOBHAX PE3HUICHTIB
CIIA ta BukonanHs baukom Bumor FATCA, bank mae npaBo BigmoBuTHcA Bif JIKO Ta 3akputn PaxyHok
KiienTa Ha 31-# xaneHnapHuii 1eHb BiJ JaTH BiAMpaBiIeHHS BUIE3a3HAYeHOT BUMOTH baHkOM.

5.1.7. BiakmacTu BUKOHaHHS PO3PaxyHKOBOTO JOKyMeHTa KiieHTa Ha HacTymHHHA poOOUMii 1e€HB, SKIIO0
TakWi TOKyMEHT HanidmoB 1o banky micns 3akingeHHs OmepaniifHOTO IHS, a TAKOXK B IHIINX BUIAJIKaX,
nepenbauenux [IpaBmmamm Ta/abo YMoBamMH OaHKIBCBKHX TPOAYKTIB, y TOMY YHCII 3 MPHYMHA
BiacyTHOcTi B bBaHKYy TexHI4HOI MOXIMBOCTI BHKOHATH PO3PaxXyHKOBHH TOKYMEHT Yy JAEHb HOTO
Ha/IXOJKEHHSL.

5.1.8. Buwmararu Big KiieHTa BiIIIKOJAyBaHHS JOKYMEHTAJIBHO MIATBEPIKCHUX 30UTKIB, 3aBIaHHUX
banky y 3B’s3ky 3 mopymeHHsM Kiientom ymoB JIKO Ta/abo [loroBopiB mpo HajlaHHs OaHKiBCBKHX
TIPOJIYKTIB.

5.1.9. BuxopucroByBaru rpomosi kot Ha PaxyHky KiieHTa, rapanTyrouu iX HasBHICTb (30epeXeHHs)
i TpOBENCHHs Omepariii BiANOBITHO 10 YHHHOTO 3aKOHOAaBcTBa, ymMoB JIKO Ta iHmINX HOTOBOpIB,
yKJIaaeHux i3 baakom.

5.1.10. V¥ mopsaky DOTOBIPHOTO CIHMCaHHs, 00ymoBjiaeHOro IlpaBuimamu, cnimcyBatu 3 PaxynkiB Kiienra
MIOMUIIKOBO 3apaxoBaHi TIPOLIOBI KOIITH 3a SKMMH KIIEHT € HeHale)XHHMM OTPUMYBaueM, a TaKOX
3MIHCHIOBATH JOTOBIpHE CITUCAHHS KOITIB 3 PaxyHKIB y iHIMX BUNaakax, nependoadenux J1KO.
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5.1.11. 3giiicHroBaTH 00OMexeHHs mpaBa KitieHTa MI040 pO3MOpPSKAHHS KOIITAMH, IO 30epiraroThcs Ha
rioro PaxyHKy, a Tak0K IPUMYCOBE CIHCAHHS KOIITIB BiJ{IIOBITHO JI0 YUHHOTO 3aKOHOJABCTBA YKpaiHU.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.12. BiamoButu KitieHTy y BHAadl roTiBKM B MOBHOMY 0OCs31 y BUIaAKy HeBHKOHaHHs KiieHToM
monoxenpb 1.5.4.7 [IpaBun ta Bumaté Ha BUMOry KimieHTa roTiBKY 3 ypaxyBaHHAM ii HasSBHOCTI B Kaci
Ycranosu banky, 1o sixoi 3BepHyBes KiieHT.

5.1.13. OrpumyBaru Big KiieHTa miaty 3a HamaHHS IIOCTYT/3IifiCHEHHS omepariii 3a BiAMOBITHUME
JoroBopamu mpo HagaHHA OaHKIBCEKOTO INPOAYKTY B pO3MipaX, IependadeHuX TIFOYMMH Ha MOMEHT
Ha/IaHHS ITOCITYTH/3iiicHeHHS onepamii Tapudamu.

5.1.14. HapaBatu Kiienty, 3a yMOBH YyKJIAQACHHS KIII€HTOM BimmoBimHoro JloroBopy Mpo HamaHHS
0aHKIBCHKOTO MPOJYKTY Ta 3a HAABHOCTI TEXHIYHOI MOXIHUBOCTI, iH(GOpMAII MPO PyX KOIITIB 3a
Paxynkom(n).

5.1.15. BiakiacTH BUKOHAHHS PO3pPaxyHKOBOrO JoKyMeHTa KiieHTa Ha HacTymHuil BaHKIBCHKHH JieHb,
SKIO TaKWH JIOKYMEHT HalailimoB 10 banky micnis 3akiHueHHs OmepaliifHOro 4acy, a TakoXX B 1HIIHX
BUIIaJKaX, IependadeHnx J[oroBopoM KOMIUIEKCHOTO OOCIyroByBaHHsS, y TOMY 4YHCII 3 INPHYHHH
BiZicyTHOCTI B baHKy TeXHIYHOI MOJIIMBOCTI BHMKOHAaTH pO3PaxyHKOBHH JIOKYMEHT Yy JEHb HOro
HaIXOKCHHS.

5.1.16. Bumararu Big KiieHTa BimmkoAayBaHHS MOKYMEHTANBHO MIATBEPIKCHUX 30UTKIB, 3aBIAHHUX
Banky y 3B’s13ky 3 mopymenasM Kimiearom ymos JIKO.

5.1.17. Crsarysaru 3 KitienTa HeycTolKy (muTpad, IeH0) 32 HeBUKOHAHHS YX HEHAJIC)KHE BUKOHAHHS YMOB
JKO, y T.4. JloroBopiB mpo HagaHHsA 0aHKIBCHKHUX MPOIYKTIB.

5.1.18. Biacrynaru cBoi npaBa Ta/abo 3 CHIOBATH NEPEBENICHHSI CBOIX 3000B’sI3aHb, SIKi BUIUIMBAIOTH 3
JKO B uinomy Ta/abo KoxHOTo Ookpemoro JloroBopy npo HajnaHHs 0aHKiBCHKOTO HPOJYKTY, OYyIb-sKii
TpeTiit 0cobi, noBigomisirouu npo ne KiieHra camoctiitHo abo 3 MOK/IaieHHSIM 000B’SI3KY MPO 371HCHEHHS
Takoro mnoeigomiieHHs Ha HoBY Ctopony. 3roma Kiienta Ha oOGymoBieHI uuM myHKTOM aii BaHky
BUpakeHa npuitHATTAM Kitientom ymoB JIKO.

5.1.19. HampapnsaTu Ha JOMAIIHIO, poOOYYy aJpPecH, aapecy EJIeKTPOHHOI momTu Ta/abo DiHaHCOBHI
Homep Kitienra, y T.4. ¢axcis, mo 3a3HadeHi KitieHTrom B moganux mo baHky HJOKyMeHTaxX 4u IMOBIIOMIICHI
BaHKy iHIIMM 9HHOM, TTOBiIOMIICHHS iH(OPMATHBHOTO XapakKTepy, Y T.4. PO 3akiHdeHHs nii KapTok, mpo
cymu 3aboprosanocti Kiienra nepen bankom, mpo 3miny Tapugis, npormo3umii HoBux [IpomyKTiB TOIIO.
Hignmucanssm 3asiBu 1po NpUHHATTA nporo3unii banky Kiient Hamae banky 3romy Ha mepenbadeHi B
IBOMY ITYHKTI 1ii baHky.

5.1.20. bBaHk Mae TpaBO BiIMOBHTH BiJ IPUHHATTS 3asBU PO NPUHHATTS nporo3uiii banky Bin Kiienra
B pasi HeHanaHHs KiientoM HeoOximHol iHpopmarii Ta/abo JOKYMEHTIB MOTPIOHMUX JISi BCTAHOBJICHHS
BimHOcuH 13 KitieHToM, Ta/abo HEMOXIIMBOCTI 3iilicHeHHs ineHThGiKalii, Bepudikaiii Ta BHUBYCHHS
Kuienra (YnoBHOBaxeHOT ocobu KiieHta) BiAMOBIAHO 0 BUMOT YMHHOTO 3aKOHOIABCTBA YKpaiHH Ta
BHYTPIIIHIX JOKyMeHTiB baHky, y T.u. HeHanauHsi KilieHTOM HEOOXIIHUX JOKYMEHTIB 4M BiJIOMOCTEil,
nependavenux 1. 5.1.1 uux I[Ipasmi.

5.1.21. V pas3i Bigknukauus KiieHTOM mpaB, J03BOJIIB, TOPYYCHb, 3rOf, 3aCBiAYCHb, IIATBEP/HKEHb YU
rapanTif, HagaHnx baHky B Mexax ykmazeHoro Mix Kiientom i bankom JloroBopy KOMIIEKCHOTO
obciyroByBanus (y T.4. IIpaBumi), bank mae mpaBo posipBatn KO nuisixom HampasieHHs bankom
Kiienty nosinomnenns npo posipsanus JIKO 3a 30 kanennapuux nHiB 10 natu posipsanus JIKO. Jorosip
KOMIUIEKCHOTO OOCITyrOBYBaHHSI BBaXKA€TbCSl po3ipBaHMM Ha 31-if KaleHOapHHMH JeHb Bix AaTH
BianpasieHHs baHkoM 3a3HadeHoro nosinomieHHs KitieHTOBI.

5.1.22. PeanizoByBaTH iHuN TpaBa banky, mnepenbaueni [IpaBuiamu (y T.4. YMoBamMu OaHKIBCBKHX
pOoAyKTiB), JloroBopamu npo HagaHHS OaHKIBCHKHUX MPOJYKTIB Ta/a00 YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHMU.

5.1.23. PoskpuBatu inpopmamiro npo Kiienra, mo MicTHTh OaHKIBCBKY Ta€MHHUINIO, IS IOJATKOBOT
ciyx6u CIIIA (U.S. Internal Revenue Service, Hamam — «IRS») Bigmosizuo 10 Bumor FATCA.

5.1.24. VYuocutu 3minu jno IlpaBun sik y wijomy, Tak i B YacTHHI, Y MOPSAKY, NependaueHoMy IIUMHU
[IpaBunamu.

5.1.25. JloctpoxoBo posipBaru JJKO Ta/abo Bigknmkatu myOmidHy mnpomnosumiro y Burisiai [IpaBun B
LIJIOMY YM B YacCTHHI B IOPS/IKY, BU3HaYeHOMY B 1iMX IIpaBunax.

5.2. Oxpim inmmux 000B’A3KIB, NependadeHux /[0roBOpoM KOMILIEKCHOr0 00ca1yropyBanns, bank
3000B’13y€ThCA:

5.2.1. Binkputu Kiienty PaxyHok micis HagaHHS HHM BCIX HEOOXiIHMX JTOKYMEHTIB, MEepen0adycHUX
YMHHHUM 3aKOHOAABCTBOM YKpainu, JIKO Ta BHyTpiniHiMU JOoKyMeHTamMu baHKy.
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5.2.2. BuKOHyBaTH pO3paxyHKOBO-KacoBi oOIepauii 3rilHO 3 peXUMOM (QYHKIIOHyBaHHS PaxyHka
BianoBigHO 10 yMOB JIKO Ta BUMOT YMHHOT'O 3aKOHOJABCTBA Y KpaiHH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.2.3. 3apaxoByBaTu TIpOIIOBI KOINTH Ha PaxyHOK(M) He mMmi3HilIe MAHS, HACTYMHOTO 3a JHEM
HAaJXOMKEHHS TPOIIOBHX KOIITIB 10 baHKy, Km0 iHINIa jgaTa He BU3HAYeHa IUIATHUKOM (Zata
BaJFOTYBaHHS).

5.2.4. Buxonysartu posnopsmkeHHs KimienTa 3rigao 3 JIKO, y ToMy 9ucii po3mopspKkeHHs Ipo mepeKas
Ta/abo BUAady IpOIMIOBHUX KOMTIB 3 PaxyHKa, a TAKOX IMPOBOAWTH iHIII orepamii y HOpsAKY, BU3SHAUCHOMY
YIHHUM 3aKOHOJIAaBCTBOM YKpaiHM Ta 3 ypaxyBaHHsIM ymoB JIKO.

5.25. BuxoHyBaTH po3paxyHKOBi HJOKyMeHTH Kii€HTa B IeHb iX HAaIXOMKEHHS, SKIIO BOHH HaTiHILITH
1o banky mporsrom OmnepauiiiHoro 4acy, 3 ypaxyBaHHsAM nonoxkeHb m. 5.1.15 IlpaBun. PozpaxyHkoBi
JOKYMEHTH BHKOHYIOTHCSl BIANOBIIHO O YEProBOCTI 1X HaAXOPKEHHS (3 ypaxyBaHHSM IIOJIOKEHb IIPO
JIOTOBIpHE CHHCaHHs, repenbaveHe IMMU [IpaBuiamu) Ta B MeXax 3alWIIKy KOIITIB Ha PaxyHKy 3
ypaxyBaHHSM KOIITIB, siKi Hafiinun Ha PaxyHok npotsarom OnepaniiiHoro 4acy.

5.2.6. BuxoHyBaru HacTymHoro baHKIBCHKOTO JHs po3paxyHKOBiI JokyMmeHTH KilieHTa, 110 Hamidmum
micnst OnepauiiiHoro wacy abo y HepoOouwii neHb. B okpemux Bunankax Ha mpoxaHHs KiieHra Ta 3a
3roj1or0 baHKy BUKOHAaHHS PO3paxyHKOBHX HOKYMEHTIB, IO HAAIIUH 10 baHky B micisonepaniiHuii yac,
MOXe PpoBoIUTHCS BaHKOM y TOM JKe IeHb.

5.2.7. 3abesmeuyBaTH cBO€YacHe 3apaxyBaHHA KomrTiB Ha PaxyHok Kiienta ta ix 30epiranus, 3
ypaxyBaHHsM 11. 5.1.9 [IpaBmo.

5.2.8. 3giiicHioBaTH TpUAMaHHSA Ta BHAAdy TOTiBKH 3 PaxyHka KiieHTa y BIAMOBIIHOCTI IO BHMOT,
nepen0aYeHNX YUHHUM 3aKOHOJIaBCTBOM Y KpaiHU Ta 3 ypaxyBaHHSM MoJIoxkeHb 11.5.4.7 [IpaBui.

5.2.9. 3a0esneuyBatn 30epekeHHS BIIOMOCTEH, SKi 3riJHO 3 BHUMOraMH YHHHOTO 33aKOHO/ABCTBA
VYkpainu, BU3HAIOThCS OAHKIBCHKOIO TaeMHHUIICIO. He posrojomnryBaTé TpeTiM ocobaM iHpopMaIliio mpo
Kiienra, sika ckinagae OaHKIBCbKY TAa€MHHUIIO, 32 BUHATKOM BHIIQJIKIB HaJaHHS Takol iHpopmarii
NPUBaTHUM 0co0aM Ta OpraHizaulisiM AJisl 3a0e3redeHHs BUKOHAHHS HUMH CBOIX (yHKUIH abo HamaHHS
nociyr baHky BiAIOBIAHO 70 YKJIQAEHUX MK TakuMH ocobaMu (oprasizaiisiMu) Ta baHkom JoroBopis, a
TaKOK y BHIAJKAaX HAJaHHA Takoi iHQopMamii B TOPSOKy Ta B 00Cs3i, BU3HAYCHUX YHHHUM
3aKOHOJIABCTBOM YKpaiHH, UM KOJIH PO3KPUTTs GaHKIBCbKOI TaeMHHMILI HeoOXinHe BaHky ais 3axucty Horo
mpaB Ta iHTepeciB Ta/abo 3a0e3medeHHs HAJaHHS MOCTYr baHKoOM; mimmucaHHAM 3asBH MPO MPUAHATTS
npono3unlii banky KitieHT minTBepipkye mpaBo baHKy Ha PO3KpUTTS OaHKIBCHKOI TAEMHHUIII B TaKHUX
BUITA/IKAX.

5.2.10. 3rimHO 3 YMHHHM 3aKOHOJABCTBOM YKpaiHU 3IiHCHIOBATH HAapaxXyBaHHsS, YTPUMAaHHS Ta CIUIATy
cymu 300py/300piB, MOAATKY/MOJATKIB YM IHIIMX IUIATEXKIB, MepeadaYeHHUX YHHHUM 3aKOHOIaBCTBOM
Vkpainy, y T.4. [logatkoBum koJekcoM YKpaiHu.

5.2.11. HapaBatu Knienty Ha HacTynHui baHKiBChbKMI JeHb Iicis 3ifiCHEHHs omnepauiil 3 KymiBii abo
NPOJIaXKy 1HO3eMHOI BaloTH 1H(OpMallilo 3a KOXKHIUM BHIOM BJIIOT Y MHUCHMOBIH a00 eNeKTpoHHIN (opmi
PO CyMy KyIUIEHOi abo IpoaaHoi iHO3eMHOI BaIIOTH; Kypc, 3a SKMM iHO3eMHa BajoTa Oyla KyrieHa abo
npoJiaHa Ha MXKOaHKIBCbKOMY BAJIIOTHOMY PUHKY YKpaiHH, TaKOK KypcC, 3a SIKHUM iHO3EMHa BaJioTa Oysia
KkymieHa B HamioHanpHOro 6aHky Ykpainm abo mponana HamionanpHOMY OaHKY YKpaiHW, CyMy BCiX
BUTpaT, Ky crutatiB KirieHT 3a npoBeneHHs 1ux onepauiil. [npopmaris 3a3HavaeThes B 3asBax Kiienta Ha
KYyMiBIIO0 200 MpoJiak i1H03eMHOT BATIOTH.

5.2.12. 3piiicHroBati (QYHKIIi areHTa BaJIOTHOTO HArJLly B HOPSJKY Ta y BHIIAJKax, NependadeHux
YMHHHUM 3aKOHOZABCTBOM YKpaiHH.

5.2.13. BuxoHyBaru (yHKI{ MOJATKOBOrO areHTa B MOPSJAKY Ta Yy BHIIQJKY, Nepen0adyeHOMY YHHHHM
3aKOHOJABCTBOM Y KpaiHU.

5.2.14. Tlpu BuecenHi 3miH o [lpaBui, y ToMy uuciai YMOB OaHKIBCBKHX HpOAYKTiB Ta Tapudis,
JOTPUMYBATHUCS CTPOKIB Ta MOPSAIKY ONPIITIOAHEHHS 3MiH, 00yMOBIIeHUX IIMMH [IpaBumamu.

5.2.15. HapnaBatu xoHcynbranii KilieHTY 3 MUTaHb 3aCTOCYBaHHSI 0AHKIBCHKOTO 3aKOHOJIABCTBA, MOPSIKY
3MIHCHEHHS pO3paxyHKiB Ta BaHKiBCHKHUX MPOIYKTIB.

5.2.16. V pasi po3mimennas Kiieatom Bxnamy/BxianaiB, Ha BiJIIKOAYBaHHS KOIITIB 33 SKUM/SKAMH HE
MIOLINPIOIOTECS rapaHTii @oHy rapaHTyBaHHs BKJIaAiB (isndyHUX 0ci0 (Hazami — «DoHA»), HOBIIOMHTH
Kitienra mpo 1ie mij mianuc 10 YKIaJeHHs BiImnoBiqHoro JJoroBopy npo HajaHHsS 0aHKIBCHKOTO MPOAYKTY.

5.3. Oxpim iHmux npas, nepeadadeHux JoroBopoM KOMILIEKCHOro o0ciayroByBanHs, KiieHT
Ma€ NMpaBo:

5.3.1. CawmocriitHo Ta 3 ypaxyBaHHsM 1.5.4.1 IlpaBun po3mnopspKaTics KOIITaMH, IO OOJIIKOBYIOTHCS

Ha Horo PaxyHKy, OKpiM BHITaAKiB 0OMEXEHHS IpaBa pO3MOPSHKECHHS PaxyHKOM, YCTAHOBICHUX YNHHUM
14
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3aKOHOJIAaBCTBOM YKpaiHH, a TaKoX 3 ypaxyBaHHSAM 0coONMBOCTEW BiINoOBiaHOrO JloroBOpy mpo HaslaHHS
0aHKIBCHKOTO MNPOXYKTY. 3MiHCHIOBATH pO3MOPSIKEHHS BIACHUMHM PaxyHKamMu sIK TpW BiABiIyBaHHI
VYcranoBu banky, Tak i nusixoM BUKopucTaHHs CHCTEM AMCTAHIIMHOTO 0OCIYroBYBaHHS. Y MOBH HaJaHHS
6ankiBcbkuX mocayr KimieHTam 3 BukopucTaHHAM CHCTEM AMCTaHIIHHOTO OOCIYTOBYBAaHHS BH3HAYCHI B
Honatky 7 no nux Ilpasui.
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5.3.2. TlpusHauaTH B MOPAIKY, IEepenOadCHOMY YHHHUM 3aKOHOIABCTBOM YKpaiHW, Y TOBHOBaKEHHX
0ci0 Ta yIIOBHOBaXXYBaTH iX po3MOpsHKaTUC PaxyHKOM.

5.3.3.  Orpumysaru indopmariiro 3a PaxyHKkoM, y TOMY 9HCI i3 BUKOPHCTAHHSM CHCTEM IUCTAHIIIITHOTO
o0ciTyroByBaHHS, — 3 ypaxyBaHHsIM mojoxenb JJKO.

5.3.4. 3Bepraruce no banky 3 nuTaHb HaJaHHs Ta 00CIyroByBaHHS baHKIBCHKHMX NPOJIYKTIB.
5.3.5. 3a3Hayaru B po3paxyHKOBOMY JIOKYMEHTI Ha IepeKa3 KOIITIB JIaTy BalIOTyBaHHS.

5.3.6. OrpumyBaTtu B baHKy roTiBKOBI KOIUTH, 32 YMOBH HasBHOCTI KOWITiB Ha PaxyHKy, y Bumajkax i
MIOPSIIKY, TepeadauyeHnX YNHHAM 3aKOHOAAaBCTBOM YKpaiHH, 3 ypaXyBaHHIM 1oyioxkeHs 11. 5.4.7 [IpaBui.

5.3.7. Bumarati CBO€YaCHOTO i MOBHOTO 3JIMCHEHHS PO3PAaXyHKIB Ta OTPUMaHHS IHIIMX IOCIYT, LIO
HaiawThes bankoM y Biamosianocti g0 JKO.

5.3.8. Bigxmukatu 3 baHKy 3asBy mpo KymiBIIFO a00 MpoAak iHO3eMHOI BANIOTH Y MOBHIiH cymi abo ii
YaCTHHI UUIAXOM MOAaHHA npoTarom OrepanidHoro wacy JHS, IIO0 Mepeaye IHIO TOPriB Ha
MiXOaHKIBCPKOMY BAJIFOTHOMY PHHKY YKpaiHH, JUCTa IPO BiIKIMKAHHA, CKIAICHOTO B MOBUTHHIN (opMi
Ta 3acBimuenoro miamnucoM KiieHra.

5.3.9. BigkmukaTu 3 banky miuatikHe JOpydeHHsS B iHO3EMHIH BaJIOTi JIWIIE B TOBHIN CyMi 1 10 HACTaHHS
JaTH BaIIOTYBaHHS LUIAXOM IOJIaHHS JIMCTa NpPO BIAKIMKAaHHS, CKIIQJICEHOTO B JIOBUIBHIN (opmi Ta
3acBijdyeHoro mignucom Kiienra.

5.3.10. 3akputu PaxyHOK 3a BiIIOBIIHUM BUIOM BaJIOTH Bianosiguo 1o JKO.

5.3.11. Poziparu JIKO y Bumajakax Ta B MOPSJIKY, BU3HAUCHOMY YMHHUM 3aKOHOJIABCTBOM YKpaiHH Ta
JKO.

5.3.12. JloBiaxka mpo 3akpurtsi PaxyHka 36epiraersest B cripaBi Kitienra. KitieHT BripaBi oTpUMaTH JOBIAKY
po 3akputTs PaxyHka B Oynb-skuii baHKIBCHKUIA JCHE.

5.4. Okpim iHmMX 000B’s3KiB, mependadeHux JloroBopoM KOMILIEKCHOTO 00CJIyrOBYBaHHS,
KutienT 3000B’s13y€eThCA:

5.4.1. JloTpuMyBaTuChb BMMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, Y T.4. HOPMAaTHBHO-TIPABOBHX AaKTiB
HBY 3 muraHe 3ailicHEeHHS pO3paxyHKOBO-KACOBHX ONeEpalliif, a Takox JoroBopy KOMIUIEKCHOTO
oOciyroByBaHHS (3 yciMa JIoaTKaMU Ta 3MiHAMH JI0 HEOTO).

5.4.2. He BukopucroByBaTH PaxyHKH, 1110 BiAKpuBalThCs B Mekax JJKO, y Tomy yucii JloroBopis mpo
HalaHHs OaHKIBCBKOTO NpPONYKTY, JJIsi 3JIMCHEHHS oOmepaiid, I[OB’s3aHUX 31 3JAiHCHEHHSM
MAMPUEMHHUIIBKOT TISUIBHOCTI (SKIIO PEXHUM BHUKOPHUCTAaHHS TakuX PaxyHKIB He J03BOJSIE LE), M IS
3MIACHEHHS 3a00POHEHUX YHHHUM 3aKOHOIABCTBOM YKpaiHU Omepariiii.

5.4.3. Tlpu npoBezieHHI oneparliii 3a PaxyHKOM JOTPUMYBATHCS BUMOT YHHHOT'O 3aKOHOAaBCTBA YKpPaiHH
Ta BHYTPIlTHIX npaBui bauky, a Takox ymos JIKO.

5.4.4. JlorpumyBaTucsi NpPUHLMIIB oOpraHizamii Oe3roTiBKOBHX pO3paxyHKiB, iX ¢opm, craHmaptis
JOKYMEHTIB 1 JIOKYMEHTOOOIry, NpaBWJ BEICHHS KacoBUX oOIepauiii B YKpaiHi, yCTaHOBJIECHHX
BHYTPIIIHIMH JOKyMeHTaMH baHKy Ta YHHHUM 3aKOHOJJaBCTBOM Y KpaiHH.

54.5. He mi3Hilme HAacTYmHOTO JHS IicCiAs OTPUMAHHS BHUIMCKM 3a PaXyHKOM MOBiIOMIIATH B
ITMCEMOBOMY BUTJIAi BaHk mpo Bci BUSIBIIEHI HETOYHOCTI a00 MOMWJIKM Y BHIIMCKax 3 PaxyHka Ta iHIINX
JoKyMeHTax a0o mpo HEeBU3HAHHA (HE MiATBEPKEHHS) IIJCYMKOBOIO caibpao 3a PaxyHkom. Y
MPOTHIIC)KHOMY BHUIAJKY BBaXKA€ThCsl, 10 KIIIEHT MOroAnBCsl 3 BUKOHAHMMH 332 PaXyHKOM oriepatisiMu, a
3aJIMIIKKA BBOKAOTHCS IMiATBEPPKEHUMH.

5.4.6. Tlporsirom 3 (Tpbox) baHKIBCBKMX IHIB i3 JHS HAQJXO/DKCHHs IOBIIOMIIEHHS Bix BaHky mpo
3MIHCHEHHS TOMIIKOBOTO TIepeKasy, - mepexa3aTu baHKy CyMy MOMHIKOBO OTPHMaHHX KOIITIB.

5.4.7. He mi3nime, a"ix 3a JAeHb 10 3HATTS KOMTIB i3 Paxynka, moBigomiusatu bank B ycHil ¢opmi abo
IIMCBMOBO IIPO OTPHMAaHHS TOTIBKM B HAaILllOHAJIbHIH Ta/abo B 1HO3eMHill BamioTi B pasi, SKIIO cyma
rpomoBux KkomrTiB nepesuinye 50 000 (m’sTaecar THCSY) TpUBEHb Ta/ab0 BiJNOBIIHMN €KBIBAJICHT B
1HO3eMHIH BaltoTi 3a KypcoM HarionansHoro 6anky YKpaiHu, yCTaHOBJICHHM Ha JIaTy IOBIIOMIICHHSI.
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5.4.8. HanaBatu banky HeoOXimHI TOKYMCHTH Ta BIJIOMOCTi, SIKi € YHHHAMHU Ta JOCTOBIPHHMHU,
HeoOXimHi aisa igeHTudikanii, Bepudikanili ta BuueHHs Kiienra (YmoeHoBaxkenoi ocobu Kiienra),
yrouHeHHs iHpopmanii npo Kiienra (YnoBHoBakeHOi ocobu KitieHTa), a TakoX iHIII JOKYMEHTH Ta
iHpopmanito, HeoOXinHy baHKy i BusBneHHA monaTkoBux pesuaeHTiB CIIIA Ta paxyHKIB IMOJaTKOBHX
pesuzpentiB CIIA, BimmosimHo mo Bumor FATCA, morpumanus banmkom Bumor FATCA, a Takox mus
BHKOHAaHHS baHKOM CBOiX mpaB Ta 000B’s3KiB BimmoimHO A0 mporo JIKO, a takox morpumanHs bankom
BUMOTI YUHHOI'O 3aKOHOAABCTBA Y KpaiHU.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.4.9. 'V Bunanky 3minm Kiiertom mpi3Buma, ta/abo imeHi, Ta/abo mo 0aThKOBi, Ta/ab0 MAaCTIOPTHHUX
JaHWX, Ta/abo aapecu peecTpallii, Ta/abo agpecy A NUCTYBaHH:A, Ta/abo iHmmX maHux Kitienra, ski Oymu
Hajani bauky must 3pificHeHHs ineHTUdikalii, Bepudikaii Ta BuByeHHs1 Kiienra (YnoBHoBaxeHOT ocobu
Kiienra), Ta/abo 3a3HaueHux y 3asBi Ipo NpUHHATTS npono3uuii banky, Ta/abo JloroBopi KOMIIIEKCHOTO
oOciyroByBaHHs pekBi3uTiB Kiienta (y T1.4. B 3asBax) (Hamami — «OcoOuCTI naHi»), OCTaHHii
3000B’s13aHui He misHime 30 KaleHIApPHUX IHIB i3 JaTH HAOYTTS YMHHOCTI BIAMOBIIHUMH 3MiHAMH
MIMCEMOBO NOBiZOMHTH (HaxaTtH 3asBy) bank/YcranoBy banky, ne Oyino mpuiiHiTo 3asBy Ha BiANOBITHUI
BaHKIBCbKHMI NPOAYKT, MPO Taki 3MIHM Ta HAJATH HiITBEP/KYIOUi NOKYMEHTH (iX Hale)KHHUM YHHOM
3aBipeHi komii). Y BUmagky HeHamaHHS KilieHTOM TakuxX MOKYMEHTIB, baHK He Hece BiAMOBINANBHOCTI 3a
nii banky, mo 3xiiicHeH] Ha miacTaBi Ta/abo 3 ypaxyBaHHAM HasBHHX y banky moxymentiB. CTOpOHH M
MiATBEPIXKYIOTh, MO HamaHHSI KIlieHTOM MOKYMEHTIB, IO MiATBEPIKYIOTh 3MiHy OCOOHCTHX NaHUX €
MiCTABOIO JJIs1 BUKOPUCTAHHS y BiTHOCHHAX MiX CTtopoHaMu HOBHX (3MiHeHHX) OcoOHCTHX maHUX 0e3
HEOOXiTHOCTI BHECEHHS 3MiH 10 J[0oTOBOPY KOMIUIEKCHOTO OOCITyTOBYBaHHS.

VYci pgokymentu, mnomani Kiientom 3 wMeror imeHTugikauii, Bepudikamii Ta BuBueHHs KiieHra
(YnoBHoBaxkeHoi ocobu KitieHTa), a Takoxk 3 MeTOW yrouHeHHs iHpopmanii npo Kiienta (#oro YmoBHOBaXeHOT
oco0u), MarOTh OyTH YHHHUMH (IICHUME) HA MOMEHT X MOJaHHS.

5.4.10. 3pilicHIOBaTH KOHTpPOJIb 332 BHKOPUCTAaHHSIM YTIOBHOBa)keHOW ocoboto Kiienta (y pasi ii
HasBHOCTI) PaxyHka, a Tako)X KOHTPOJIIOBATH IOTPUMAaHHS Y MOBHOBaXEHOK 0c000r0 KimieHTa iHIIMX
BuMor JIKO Ta BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

5.4.11. CpoewacHO crulauyBaTH IMOCTyrd baHKy (KoMicii YW iHIII TUTATEXI BIAMOBIAHO IO MIFOYHX
Tapudis), y ctpoku Ta po3mipu, Busnaueni JIKO, y T.u. Tapudamu. I3 wiero metoro KitieHT 30008’ 3y€eThCst
BimBiAyBaTH oQimiiiHuil caiit banky, YcraHoBum baHKy, mepeBipsATH IOMTOBY Ta/a00 eJIEKTPOHHY
KOpecnoHAeHIif0, SMS-moBigomireHHs. ¥ Bunanky HemoTpuMmanHs KiieHtoM mporo 000B’s3ky, KiieHt He
MOJXKE TIOCHJIATHCS Ha CBOK HEOOi3HaHICTh 31 3MiHamu [IpaBui, y Tomy ducii YMOB OaHKIBCBKHX
mpoaykTiB Ta/abo Tapuis, onpmmogHeHnk baHKoM, SIK MiACTaBYy AJs 3BiUTBHEHHS Bil TPOIIOBHX Ta HE
TpOIIOBHX 3000B’s13aHb nepe] bankom.

5.4.12. Y Oymp-sikuit uac nii JloroBopy mpo HagaHHsS OaHKIBCHKOTO MPOIYKTY, Ha MiJCTaBi SIKOTO OyB
BiZkpuTHii PaxyHOK, 3a0e3nedyBaTH HasiBHICTh Ha 11bOMY PaxyHKy KOIUTIB y 00Cs3i, JOCTaTHBOMY JJIst
3nificHeHHsT baHKOM CBOTX MOBHOBaXE€Hb BIAMOBIJHO [0 TMOJOXEHb IIPO JIOTOBIPHE CIHCAHHS,
nependayeHux uumu [paBunamu.

5.4.13. HanaBatu banKy, 3a 3a[THTOM OCTaHHLOTO, OYAb-AKY J0JAaTKOBY iH(POPMAIIiFO Ta JOKYMEHTH 100
3MIACHEHHsS omepaliii 3a PaxyHkamu, a TakoX TOKYMEHTH, HEOOXimHI I MPUAHATTA baHKOM pimreHHS
0/10 HajauHs KIlieHTy KpeauTy, y MOpsIIKY, BCTAHOBJICHOMY YHHHUM 3aKOHO/IABCTBOM Y KpaiHH.

5.4.14. He posrosomyBaTH KOMEpIHHY TaeMHHUIIO abo iHOIYy iH(pOpMAIi0o 3 OOMEKEHHM IOCTYIIOM,
orpuMmany BiJ baHky, TperiM ocobam, OKpiM BHIAJKiB, KOJIM Ha/JaHHs Takol iHdopmanii € 000B’sI3KOBUM
st KitienTa, BIMOBIAHO 70 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIMM HOPMaTHBHUMH
JOKyMeHTaMu baHKy.

5.4.15. CamocTiifHO BiJICTeKyBaTH Ta 3HaHoMHUTHCA 31 3MiHamu 10 IlpaBwi, y T.4. YMOB 0GaHKIBCBKHX
npoaykTiB Ta/abo Tapu¢iB, mUIIXOM MepeBipkM MOBiZOMIIEHb Hpo 3MiHy a0 IlpaBmin (y 1.9. YMOB
0aHKIBCHKMX TPOAYKTiB Ta/abo Tapudis), oTpumanux Bim banky (y BUIamKy HAJCHIaHHS TaKWX
noBifiloMeHb baHKy), Ta/abo po3MilieHHX B omnepamiiHux 3amax baHky, Ta/abo Ha OdiniiHOMYy calTi
Banky. ¥V Bumangky HemoTpuManHA KiieHToM 1p0r0 000B’s3Ky, Kii€eHT HE MOXe MOCHJIATHCSA Ha CBOIO
HeoOi3HaHicTh 31 3MiHamu [IpaBui, onprmoaaeHUX bankoM, sIK ITigcTaBy JUIs 3BUIBHEHHS BiJl IPOIIOBUX Ta
He I'POLIOBHX 3000B’s13aHb nepest bankoMm.

5.4.16. Kiiient 3000B’s13aHuil BimmkoxyBath baHKy Oyab-siki 30MTKM, MaifHOBI BHTpaTH, HEOTPHMAaHHI
Joxomu (ymymieHy BUTony) Ta/abo iHIIy HIKOAy, CHpuuYMHEHI nopymeHHsM ymoB JIKO, y Tomy uwmcii
3acBiueHb, MIATBEPIKCHb YW TrapaHTid KitieHTa, a Takok 3amoJisHI HEMOJaHHSAM a0o0 ITOJaHHIM
HEJIOCTOBIPHOI Y HEBIAMOBIHOT (HEHaJIe)KHOT) iH(popMalii a00 TOKYMEHTIB, 1HIINM HEBUKOHAHHSM YMOB
JloroBOpy KOMIIEKCHOTO O0CITyrOBYBaHHS.

5.4.17. BuxonyBaru iHmi 3000B’s3anHa 3a JIKO, y T.4. JloroBopamu Tipo HagaHHS OaHKiBCHKHX
MIPOTYKTiB.

16



0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
O «BAHK IHBECTHIIII TA 3AOLIAJKEHD»
PO3/ILT 6. 3ACBITYEHHS TA TAPAHTII KJIIEHTA
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6.1. KitieHt 3acBiguye Ta rapaHrye, 1o:

6.1.1. KiieHT Mae HeoOXimHMH OOCST MPaBO3AATHOCTI Ta MI€3MATHOCTI AL NPUHHATTSA Lux [lpasmi,
YKJIaIeHHS Ta BUKOHAHHS J[0orOBOpY KOMIUIEKCHOTO 0OCITyTOBYBaHHS, Y T.4. JOTOBOPIB, SIKi € HEBiJ €MHOIO
yactuHoro JIKO; ykmazeHHS Ta BHKOHaHHS Jl0roBOpy KOMILIEKCHOTO OOCIYrOBYBaHHS HE CYIEPEYUTh
MIOJIOKEHHSAM JIOTOBODIB, yKianeHux KirieHToM 3 iHIMMH ocob6amu, a0 TOJIOKEHHSIM iHIITNX MPaBOYHHIB,
Iist skuX TmommproeTses Ha KimieHTa, Ta He mopymrye Oyap-SKAX IpaB TPETiX 0cCi0; AKIIO BiAMOBIIHO IO
YHHHOTO 3aKOHOJABCTBAa YKpaiHW a0o 3 IHIUX MiAcTaB ykiamaHHS Ta/abo BukoHaHHs Kiientom KO
moTpeOye TOTOKeHHS abo IHMIOTO pIMIeHHA TPeTiX o0cid YW YIOBHOBAXCHHWX OpTraHiB, Taki
MOTOJKEHHS/pillicHHs Oyyu oTpuMaHi KilieHTOM caMOCTIITHO Ta 10 BUKOHAHHS BiIOBITHUX JTili.

6.1.2. He icHye xomHOro BimoMoro Kii€eHTOBI CyJJOBOTO MPOBAXKCHHS a00 PO3CIiAyBaHHS/TICPEBIPKHU 3
OOKy Jiep’KaBHMX YM 1HIIMX OPTaHiB, sKi MOXYTh BIUTMHYTH Ha 0OCST MPaBO3JaTHOCTI Ta/abo Jie31aTHOCTI
Kiienra Ta npo siki bank He OyB nonepemkenuii 1o yknananss JJKO.

6.1.3. Kiienr HagaB banky moBHy Ta JOCTOBIpHY iH(pOpMAIlil0, JOCTAaTHIO JUIi BCTaHOBJICHHS OCOOM
Kiienra, 3micTy #oro nisuibHOCTI Ta (hJiHAHCOBOTO CTaHy, y TOMY YHCHi Ui ineHTHdikawii, Bepudikamii ta
BuBueHHs Kiienta (YnoBaoBaxenoi ocobu Kiienta), a takox s yrouHeHHs indopmanii npo Kiienrta
(Hioro YIIOBHOBa)XeHOI 0COOM) BiZIIOBITHO 10 BUMOT 3aKOHOJABCTBA YKpaiHU.

6.1.4. [isnpHicts KitieHTa Ta fioro omeparmii 3a PaxyHkaMu >KOTHUM YHHOM HeE TIOB'sS3aHI Ta He OYIOyTh
BHKOPUCTOBYBATHCH JUIS 3MIHCHEHHS KOPYIIIHHOI MisSUTBHOCTI Ta IiSUTBHOCTI 3 Jierami3amii (BiAMUBaHHSI)
JOXOMIB, OTPUMAaHHX 3JOYMHHUM IUIIXOM, (piHAHCYBaHHS TEpOpU3MY Ui (hiHAHCYBAHHS PO3MOBCIOKEHHS
30poi MAacOBOTO 3HHIICHHS, JJIs1 POBEACHHS 3a00POHCHNX YHHHUAM 3aKOHOJABCTBOM YKpaiHM omepariii, a
TaKOX IMiANPUEMHHUIBKOT TisUTBHOCTI.

6.1.5. Jlo yxmamenus JloroBopy KOMIUIEKCHOrO 0OciyroByBaHHs KiieHT oTpuMmaB BClO iH(pOpMAIiIO
CTOCOBHO BaHKIBCBKHX NMPOAYKTIB y 00Cs31 Ta B MOPSIKY, 10 NependadyeHi YacTHHOW ApYyroro crarti 12
3akony Ykpainu «IIpo ¢iHaHCOBI MOCIyrH Ta JAep)KaBHE PETYNIOBAHHS PHHKIB (hiHAHCOBUX IOCIYIY.
Kunienr 3acBiguye, 1o 3a3HaveHa iHpoOpMallis € JOCTYIHOK B YcraHoBax banky Ta/abo Ha OdiniiiHOMy
caiiti baHKy, a TakoX € TOBHOIO Ta JOCTATHHOIO JUIS NPABHIBHOTO PO3YMiHHS cyTi BaHKIBCHKHX
MPOAYKTIB, M0 HamaloThcs baHkom 3a JloroBOpoM KOMIDIEKCHOTO oOciayroByBaHHsA. YMmoBu JKO
3po3ymini Kiienry, BiamoBigarots iHTepecam KitieHTa, € pO3YMHIMH Ta CIIPABEUTHBAMH.

6.1.6. IlimnucanHsaM 3asBU Mpo MPUHHATTA npono3uiii banky KiieHT miaTBeppKye, MO BiH MACHMOBO
moBimomnernit bankom mpo te, mo: 1) bank € yuacankom @oHIY TapaHTyBaHHS BKJIAHiB (Qi3mYHUX OCiO
(mapmanmi — «DoHIY); 2) KOKHOMY BKIATHHKY OaHKy (POHJ TapaHTye BIiNIIKOXyBaHHS KOINTIB 3a HOTrO
BKJIAJIOM Yy PO3MIpi BKJIaJay, BKJIIOYAIOYHM BIJICOTKH, CTAHOM Ha JIeHb IOYaTKy MPOLEIYPHU BHBEICHHS
®dongoM O0aHKY 3 pUHKY, ajie He OlIbllle CyMH TPaHHMYHOTO PO3MIPY BiAIIKOJYBaHHS KOIITIB 3a BKJIaJlaMHy,
BCTAaHOBJICHOT'O Ha IeW JIeHb, HE3aJIeXKHO BiJI KUILKOCTI BKJIAIB B OJJHOMY 0aHKY; 3) YMOBHU rapaHTyBaHHS
BIJIIIKOAYBAHHS KOINTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM, 30Kpema 3akoHOM Ykpainu «IIpo
CUCTEMY I'apaHTYBaHHs BKJIaAiB (Gi3UUHUX 0CIO».

6.1.7. IlignucanusiM 3asBU MPO NPUUAHSTTS mpono3uuii banky KiieHT miaTBeppKye, 1m0 10 yKIIaJeHHS
JKO Kitient mosimominernunit, mo @oHA HE BiAMKOJOBYE KOIITH: 1) mepenaHi 0aHKY B JOBipUYe YIpaBIiHHS,
2) 3a BKJIQJIOM y po3Mipi MeHmie 10 rpuBeHb; 3) 32 BKIAJOM, HiITBEPKEHUM OMIATHUM (JICTIO3HTHUM)
ceptudikaToM Ha Tpea'sBHUKA; 4) pO3MIlICHI Ha BKIaa y O0aHKY 0CO0OI0, sKa € IOB’S3aHOK 3 OAHKOM
ocobot0 abo Oyna Takol 0COOOI0 MPOTATOM POKY 10 JHS NMpuHHATTS HanioHanesHMM OaHKOM YKpaiHu
pilIeHHs PO BiJHECEHHS Takoro OaHKY MO0 KaTeropii HeIIaTocnpoMOXXHHMX (y pasi NpHHHATTS
HamionansHuM 6aHkoM YKpaiHU pillIeHHS PO BiOKIMKAaHHA OaHKIBCHKOI JIileH3il Ta MikBimamii 0aHKy 3
MiZCTaB, BH3HAYEHMX YACTHHOIO Jpyroro ctarti 77 3akony VYkpainum «IIpo OGaHkM 1 OGaHKIBCBKY
JiSUTBHICTB», - MPOTSITOM POKY A0 JHSA NPUHHATTA TaKoro pilleHHsS); 5) po3MmimieHi Ha BkiIag y OaHKY
0co0010, sika HagaBaa 0aHKy MpodeciiiHi MOCTYTH K ayIUTOp, OIIHIOBAY, Y pa3i AKIIO 3 ITHSI MPUITHHEHHS
HAQJIaHHS TOCTYT 110 AHA NpuiHATTA HanionanpamM OaHkoM YKpaiHM pilIeHHS NMPO BiZHECEHHS TaKOTO
6aHKy 10 KaTeropii HeMIaTOCIIPOMOXKHIX HE MUHYB OIMH DIk (y pa3i nmpuiHATTS HarioHansHuM GaHKOM
VYkpaiHu pilieHHS NPO BiIKIMKaHHA OaHKIBCHKOI JIIEH3IT Ta JIKBimamii OaHKy 3 MiJCTaB, BU3HAYCHUX
YacTHHOWO Jpyroro crarti 77 3akony Ykpainu «IIpo O6aHKH i GaHKIBCHKY JSUIBHICTBY, - OAWH PIK IO JHS
MIPUHHATTS TAKOTO pillIeHHs); 6) PO3MillleHI Ha BKJIaJ| BJIACHUKOM iCTOTHOI y4acTi 6aHKy; 7) 3a BKJIQIaMH y
0aHKy, 3a SKMMH BKJIQJJHUKW Ha {HIMBiIyanbHiil OCHOBI OTPUMYIOTH Bijl OaHKY NPOLIEHTH 3a J0TOBOPaMH,
YKJIaJICHUMH Ha YMOBaX, IO HE € IMOTOYHMMH PHUHKOBMMH YMOBaMHM BIATIOBIJHO 110 CTaTTi 52 3akoHy
Vkpainu «[Ipo GaHku i OaHKIBCBKY IisUIBHICTBY», a00 MaroTh iHIII (hiHaHCOBI mpuBiNeil Bix OaHKy; §) 3a
BKIIaJOM y OaHKY, SIKIIIO TaKWH BKJIAJ BUKOPHCTOBY€EThCS BKJIAJIHUKOM SIK 3aci0 3a0e3NeueHHs] BUKOHAHHS
THIIIOTO 3000B'sI3aHHS TIepe]] MM OAHKOM, Y TIOBHOMY 00CSI31 BKJIay A0 JHS BUKOHAHHs 3000B's13aHb; 9) 3a
BKIamamMu y Qimisx iHozemHmx OankiB; 10) 3a Bkimamamu y OaHKIBChKHX MeTanax; 11) po3mimieHi Ha
paxyHKax, o nepedyBaroTh i apelIToM 3a PIlleHHIM CYAY.
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6.1.8. 3asnaueni B upomy Pozmini 6 (3 mynkramu Ta migmyHkramu) IIpaBmin 3acBimueHHsS Ta rapaHTii
Kiienra ve € Buuepnuumu. IlpaBunamu, 3asBamu, [loroBopamu npo HafaHHS OaHKIBCHKOTO IPOIYKTY YH
IHIIUMH JTOKYMEHTaMH MOXYTb BHM3HAUaTHCSl J0aTKOBI 3acBimdeHHs Ta rapantii KiienTta. 3BepHEHHS
Kiienra no banky mis orpumanHs BaHKiBCbKOTO TpoaykTy abo BumHeHHS KimieHTOM iHIIMX (pakTHIHHX
I, cpsIMOBaHWX Ha OTpUMaHHS BaHKIBCHKOTO MPOXYKTY, € MiATBEpKEHHAM 3 00Ky KitieHTa unHHOCTI
3a3Ha4yeHnX B [IpaBuiax 3acBiTUeHb Ta rapaHTii, IX TOBHOTH, aKTYaJIbHOCTI Ta JOCTOBIPHOCTI.

PO3JLJ 7. JOI'OBIPHE CIIMCAHHSA

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

7.1. Kitient mignucanasaM 3asBU PO MPUAHATTA MPOMIO3UIlii BaHKy MOromKyeThes 3 THM, I0:

- IIpY HACTaHHI CTPOKiB Oyab-ikuX 1atexis, o0ymoBienux KO Ta/abo [loroBopamu mpo HagaHHA OaHKiBCHKHX
MPOJYKTIiB Ta/ab0 Oy/b-SIKUMH 1HIINMH JOTOBOPAMH, IO YKiIaaeHi Ta/abo OynyTs ykianeHi Kiientom 3 bankom,

- Ta/abo y BUNAAKY HAsABHOCTI MpOCTpodeHOi 3aboproBaHocti KiieHTa 3a Oyap - SKUMM IUIaTeXaMH 3a
BHII[EBKA3aHUMHU 0roBopamu (y T.4. BoproBux 30008’ s13aHb),

- Ta/abo MpH HACTaHHI BUIAJKIB IOCTPOKOBOTO MOBEPHEHHS KPEAMTHHX KOWITIB, 3amy4yeHux Kiientom y banka, B
TOMY 4HcIi 3a JloroBopamu BifMOBiTHMX OaHKIBCHKUX MPOAYKTIB,

- Ta/abo 3 METOI BUKOHAHHS 3000B’s3aHb KirieHTa mepes BiANOBIIHMMHU OIOJDKETaMU TIPH NPOBENICHHI Onepariii
KYHIBII/TIPOAa)Xy/KOHBEPTAIIil BaJIIOT,

- Ta/ab0 MpHU MOMUJIKOBOMY 3apaxyBaHHI KoIITiB Ha PaxyHku Kiienra;

- Ta/abo 3 MeTor0 peanizarii baHkoM mpaB 3a BiANIOBITHAMHU JOTOBOPAMH 3aCTaBH (3a0e3MeYeHH),

bank Mae mpaBo 3aI0BOJIBHUTH CBOi TpoInoBi BUMOrd 1o Kiienrta/, 00yMOBIEHI TaKMMH BUIaAKaMH, 38 PaXxyHOK
Oynp-sKAX TpomoBHX KomTiB Ha PaxyHkax KiieHta B HamioHampHiM Ta/abo iHO3emHiM BamoTi B banky
(Bimouaroun Oynb-siki YcTaHoBuM baHKy), 3 ypaXyBaHHSIM pEeXHMY TakuX PaXyHKIB BiJNOBITHO A0 YHMHHOTO
3aKOHOJABCTBA YKpaiHHW Ta IHIIUX BHUMOI/OOMEKCHb YHHHOTO 3aKOHOJaBcTBa Ykpainu. [ns 1poro Kiient,
HiAMMCaHHAM 3asBU PO NPUHHATTS nporno3ulii bauky, nopy4ae banky (Hagae banky mocriiiHo niroue HOpy4YEeHHS:
npaBo, a He 3000B’s3aHHS) 3/AIHCHIOBATH JOTOBipHE cHHCaHHs 3 BigmoBimHux PaxynkiB Kimienra y cymi
3aboproBaHocti abo B CyMi NOMHJIKOBO 3apaxOBaHMX Ha PaxyHKHM KOMITiB, Oy/b-SKy KiNIBKICTh pa3iB 0 MOBHOTO
BUKOHaHHS 3000B‘s3aHb Kitienta mepen baHkoMm Ta/abo BHKOHaHHS 3000B’s3aHb KilieHTa mepesa BiAMOBIIHUMHE
Or0KETaMM.

7.2. baHk Mae npaBo peasi3oByBaTH JOTOBIpHE CIIMCAHHS 3 BpaxXyBaHHSAM HacCTYITHOTO:

- yV BHNAJKY, KO Bamora komriB Ha Paxynky Kirienra, cmiBmamae 3 BanroTOl0 (pakTHIHOI 3a00prOBaHOCTI
Kiienra, - B cymi Ta BaIltoTi Takoi 3a00proBaHOCTI,

- y BUTIAJIKY, SKIIO BallfoTa KOIITiB Ha PaxyHky KitieHTta, He criBmamae 3 BaOTOI0 (pakKTHIHOT 3a00pPTOBAHOCTI
Kiienra nepen bankowm, - y iHIIiil BajgroTi B CyMi, €KBIBaJIEHTHIN CyMi KOIITIB Y BaOTI (hakTHUHOT 3a00proBaHoCTi
Kiienta nepen bankowm i Burpar banky (kowmiciii, 300py Ha 00OB'SI3KOBE Jep>KaBHE MEHCIHHE CTpaxyBaHHs TOIIO),
SKi MOB’sI3aHi 3 KyIiBJIE/IpogakxeM/o0MiHOM (KOHBepTali€o) BaimoTdH. [IpM 1bOMy Ui TOTAllIeHHS Takoi
3apoproBanocti Kiient nopyuae banky 3nilicHioBaTH Bin iMeHi Ta 3a paxyHok KiiieHTa KymiBIio/mpojax/o0MiH
(xoHBepralio) HeoOXxigHoi Bamoth Ha MBPY Tta/abo 1i oOMiH Ha MBP 3a moTto4Hum Kypcom, IO CKJIaBCs Ha
MBPY ta/abo MBP 3a 1i€to omeparii€ro Ha aTy KyIiBIII/TIPOAaxy/0OMiHy Takoi BaaroTH, 0e3 00OB'SI3KOBOIO
3apaxyBaHHS KYIUIEHO/OOMiHSHOI BaNIOTH a00 KOINTIB, OJEPXKAaHUX Bifl KYIIBII/TIPOAAaXy BAIOTH, Ha TMOTOYHHA
paxyHok KitieHTa 3a BiJIIOBIZHOIO BATIOTOIO, SKIIO i€ HE CYNEpPEYHTh BHMOTaM YMHHOTO 3aKOHOJIaBCTBA Ta/abo
HOpPMaTHBHO-TIPaBOBHUX akTiB HamioHansHOTO OaHKy YKpaiHH, a TAKOX JOpYydae 31HCHIOBATH NepepaxyBaHHsI CyMHU
300py Ha 00OB'SI3KOBE JiepKaBHE NEHCiIHE CTpaXyBaHHS Ha BIJIIOBIAHI paxyHKH JJIsI CIIATH Takoro 300py. Okpim
HaBEJCHOro, B NependadueHNX YMoBaMHM OaHKIBCBKHX IPOJAYKTIB BUIAJKaX, Ta/abo y BHNAAKaX, BU3HAYCHUX
YUHHUM 3aKOHOJAaBCTBOM YKpaiHW, baHK Takok Moxe 3iHCHIOBATH KYIMiBIIO/TPOAak/00MiH (KOHBEPTAIIIO)
BaioTH 3a odiniitamm kypcom HBY, Ha nenp 3nificHeHHs omepariii/abo BimoOpaxeHHs 3a PaxyHkowm, Ta/abo 3a
BCTaHOBJICHUM BaHKOM Ta ONpHITIOTHEHUM Ha odiniiiHoMYy caiiti banky, kKypcom.

IIpu mpoMy Kypc KymiBii/mponaxy/oominy (koHBeprarii) bankoMm iHozemHoi Bamrotn Ha MBPY Ta/abo Ha MBP
Ta/abo xomepuiitHuii Kypc banky Ta/abo xypc bauky, skuii bBaHk BCTaHOBIIOE Ta ONPHWIIOAHIOE HA OQilifHOMY
caiiti baHky K0O>KHOTO JHS, TOPSIOK HOTO BU3HAUEHHS 3 METOI0 BUKOHAHHS BHIe3a3HaueHOTr0 JopydeHHs KiieHra,
BBA)XAIOTHCSl TAKUMH, 110 y3rokeHi octanHiM. Hanane banky KiieHTy nmpaBo HOTOBIpHOTO CIIMCAHHS BUHHKAE B
JIeHb HacTaHHs TepMiHy(iB)/CTpOKiB 31iiicHeHHs1 KilieHTOM BIANOBIMHMX IUJIATEXIB, B TOMY 4YHMCII, IependadeHnx
BigmoBinHuM JoroBopoM (KO, JloroBopoM mpo HajaHHS OaHKIBCHKOTO NPOIYKTY, IHIIUMH JIOTOBOPaMH,
YKJIQJIeHUMHU Ta/00 TakuMH, o OynyTh ykiajeHi 3 baHkom), Ta abo 3asBoro KiieHTa (Ha KyIIBIIIO BalIOTH), Ta
Moxe OyTH Bukopuctane bankom, nounHarouu 3 nporo aHs. OgHoyacHo CTOpOHM G€3YMOBHO MOTO/MIIH, 10 TIPaBO
banky Ha noroBipHe criucaHHs y BUNaakax, oOymoBieHUX IuMu IlpaBuiamu, Mae mpiopureT nepes Oyab-siIKUMHU
IHIIMMH PO3PaxyHKOBHMHU JOKyMEHTaMH, HaJaHHNMU Ha BUKOHAHHS B bBaHK, OKpIM THX, SKi MarOTbh BHIIUN
MIPIOPUTET B CHITY 3aKOHY.

7.3. Y BUNaaKy HEIOCTATHOCTI KOIITIB I BUKOHAHHS JIOTOBIPHOTO CITMCAHHS B ITOBHOMY OOCS3i, TOTOBipHE
CITUCaHHS MOJKE 3/IIMCHIOBATHCS YaCTKOBO (B YaCTHHI HAsSBHUX KOIITIB). BaHK KOXKHOTO OmepariiiHoro JHs
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7.4.

7.5.

7.6.

7.7.

O «BAHK THBECTHLIII TA 3AOLIAJDKEHb»
NPOBOANTH NepeBipky crany Paxynka(iB) KiieHTa Ta, 3a yMOBM HasBHOCTI KOIUTIB Ha HbOMY/HHX,
3MIHCHIOE TUIATIK/TUIATEXKI B TOBHOMY 00CsI131 200 4aCcTKOBO, /IO MMOBHOTO MOTAIICHHS 3a00prOBaHOCTI.

Sxmo micns HacTaHHS TEPMiHY/CTPOKY BHKOHAaHHA OyIb-sKuX 3000B’s3aHb Kiienta mepen bankom 3a
JAKO, y 1.u. [loroBopamMu NIpo HagaHHA OaHKIBCBKOTO MPOIYKTY, a TaKOXK 3a OyAb-IKAMH IHIIUMH
JOTOBOpaMH, YKJIaIeHIMHU Ta/ab0 TakuMH, mo OynyTs ykmaneni Mixk Kiiearom i bankowm, Bask i3 Tux un
IHIIUX TPUYUH HE CKOPUCTABCA IIPABOM JOTOBIPHOTO CITMCAHHS KOINTIB, II€ HE € INJCTaBOIO IS
3BinmepHEeHHS Kili€eHTa BiX BiAMOBIAaIHHOCTI 32 MOPYIIEHHS TPOIIOBUX 30008’ s3aHb KitieHTa nepen baakowM.

VY BHmaaKy, KOJW 3TiJHO i3 BHMOTaMH YHHHOTO 3aKOHOAAaBCTBa Ha bBaHK TOKIamaroThCs (QYyHKMIl
MMOJJATKOBOTO arcHTa YW arcHTa 3 YTPUMaHHS TIOJAaTKiB, 300piB Ta IUIATeXKIB, SIKi BHU3HAYAIOTHCS
3aKOHOJIABCTBOM SIK 000B’s13K0Bi 110 ciuiatu Kiientom, baHk Mae mpaBo B MOPSIKY JOTOBIPHOTO CIIUCAHHS
YTPUMYBATH TPOIIOBI KOIITH y PO3Mipi, BU3HAUCHOMY 3aKOHOJIABCTBOM, Ta MEPEPAXOBYBATU 1X Y CTPOKH,
BCTaHOBJICHI 3aKOHOJABCTBOM, Ha BIJIOBIIHI PaXyHKH IS CIUIATH TaKUX MOJATKIB, 300piB, IUIATEXKIB.
[Mipmucanusam 3asBu npo NpuiHATTS nponosunii banky KiieHt noBizomienuii npo Te, mo bank mae npaBo
BHUKOHYBATH BCi /il HA BUKOHAHHS (DYHKIIi# TOJaATKOBOTO arcHTa BiIMOBIIHO JJO YAHHOTO 3aKOHO/IaBCTRA.

Hananus Banky npaBa Ha IOrOBipHE CIIMCaHHS KOIUTIB He mo36apise KiieHTa mpaBa caMOCTIHHO OMIATHTH
banky oTpumaHi NOCIyru, NepeKka3aTH KOIUTH U KYMIBIi-NPOJaXy iHO3EMHOI BaJIOTH, CIUIATHTH
HEYCTOWKY YU BHKOHATH iHIIII TPOIIOBi 3000B’I3aHHS/3IHCHUTH TIIATEXKI.

[Minnucanssam 3asBu npo NpuiHATTA npono3ulii banky KimieHT miarBepmxye, o 3MICT YMOB, HaBEACHHX
y Po3nini 7 (3 mynkramu) [IpaBui, goctaTHhO BH3HA4YeHWH Ta 3po3yMimnid. YiimamenasMm [IKO CropoHu
BHUCJIOBJIOIOTh CBOIO LIIKOBUTY 3roly LIOAO 3a(hiKCOBAHOrO IMOPSJIKY JOTOBIPHOTO CIHCAaHHSA SK 1€
Bu3HayeHo B Po3nini 7 (3 mynkramu) [IpaBuin, a Takox CTOPOHHM MiATBEPIXKYIOTh, 1110 3a()iKCOBaHUN BUILE
MOPSIIOK JIOTOBIPHOTO CIMCAHHS BCTAHOBIICHUH 3a IOMOBIIeHICTIO CTOPIH.

PO31JI 8. BIAITOBIJTAJIBHICTD CTOPIH TA YMOBMU 3BIUVIBHEHHS BIJ{ BIAIIOBIJAJIBHOCTI

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

CTOpOHHU HEeCyTh BIAMOBIAAIBHICTH 32 HEHAICKHE BUKOHAHHS CBOiX 00OB’SI3KiB Y BiAMOBIAHOCTI 10 BUMOT
YMHHOTO 3aKOHONIaBcTBa YKpainu, ymoB JIKO, y T.4. yknaneHux B iioro mexxax J[oroBopiB mpo HagaHHs
0aHKiIBCBKOTO TPOIYKTY.

V pasi nopynieHHs 3 BUHU baHKy BCTaHOBJICHHX 3aKOHOJABCTBOM CTPOKIB BUKOHAHHS Nopy4deHHs Kiienra
Ha repekas abo CTPOKIB 3aBeplleHHs Iepekasy, mo Haxiiinmos KimienTty, BaHk 3000B'13aHuil Ha MHCHMOBY
BuMory KitieHTa crutaTute HoMmy TIEHIO y po3Mipi mojaBiiHOI o0mikoBoi craBku HarioHansHOro OaHKY
VkpaiHy, sKa Jisila Ha JaTy NPOCTPOYEHHS, BiJ CyMH NPOCTPOYCHOTO IUIATEXY 32 KOXKEH JCHb TaKOro
TPOCTPOYUCHHS.

KitieHT Hece BiANOBIMANBHICTh 32 HECBOEYACHY Ta/ab0 HEMOBHY oIiaTy Haganux bankom 3a JloroBopom
KOMIUIEKCHOTO OOCJIyrOBYBaHHs, y T.4. YKJIaJeHUX B Horo mexax JloroBopiB npo HajaHHs 0aHKiBCHKOTO
MPOJYKTY, MOCIYT HUIIXOM CIUIATH MEHI Y po3Mipi monBiiiHOT 0o6nikoBoi ctaBku HamioHansHOro 06aHky
VYkpaiHu, sika Jisula Ha AaTy NPOCTPOYEHHs, BiJj CYMH HPOCTPOYEHOTO IUIATEXKY 3a KOXKEH JIEHb TaKOIro
MPOCTPOYEHHSI.

VYcoo  BIANOBIANBHICTE 32 JOCTOBIPHICTH JaHMX Ta iHQopmalii, 3a3HaYeHUX Yy PpO3PaxyHKOBUX
JOKYMEHTaX, JOKYMEHTI Ha Tepeka3, cyTi iHdopmalii, momo siKoi 3MiHCHIOEThCS Iel Tepekas, Hece
Kuienr.

BaHk He Hece BIAMOBINANBHOCTI 3a 3IIHCHEHHs omepamnii Ta/abo BukoHanHs JIKO Ha mincrasi Ta/abo 3
ypaxyBaHHAM HEIOCTOBIPHUX/HEMIMCHUX INOKYMEHTIB, HamaHux KiienToM, skmo KiieHT He moBimoMuB
MCcbMOBO baHK 1Mpo He0CTOBIPHICTH/ HEIMCHICTh TAKMX JTIOKYMEHTIB 200 HE HaJaB OHOBJIEH] IOKYMEHTH.

Bank He Hece BIAMOBINANBHOCTI 3a MOPYIICHHS CTPOKIB 3apaxyBaHHs KOIITIB, 10 HAMIWIUIN Ha PaxyHOK
Kiienra abo ctpokiB mepepaxyBaHHsA komTiB 3 Paxynka Kiienra sxmio: a) BiacyTHa BuHa basky; 0)
HEBUKOHAHHS CTAJIOCHh YHACHTIJIOK JIii HeTlepeOopHOi cuir abo BHACTIIOK 3001B (BHXOAY 3 Jamy) y poOoTi
CHCTEMH eJIEKTPOHHMX IutaTexxiB HarionansHoro 6anky Ykpainu. Takoxx bank He BinnmoBinae 3a curyarii,
0 3HAXOMATHCS 11032 HOTro KOHTpoJeM i1 TMOB'A3aHi 31 3005 MM B POOOTI 30BHINIHIX CHCTEM OIUIATH,
po3paxyHKiB, oOpoOkM 1 mepeAadi JaHUX Ta/a00 3a BUHUKHEHHS IHIIMX KOH(MIIKTHUX CHTYaIlil, 110
3HAXOJATHCS 103a Cheporo KOHTpOIIo baHky.

bank He Hece BIINOBINAIBHICT 32 HEMOXKJIMBICTH 3aBEPIUCHHS YH IOPYLIEHHS CTPOKIB BHKOHAHHS
nepexasy, iHinioBaHoro KiieHToM, yHAcCiZIOK HEBipHOTO 3a3HaueHHs KilieHTOM peKBi3UTIB OTpHMyBaya;
3aCTOCYBaHHS JI0 KpaiHM MiCIIE3HaXO/PKCHHSI OTpUMYBaya MDKHApOJHUX CAHKLIH, 110 YHEMOXKJIMBIIOIOThH
a0 yCKJIaJHIOIOTh IepeKa3; NopyleHHs] baHKkoM oTpuMyBaua CTPOKIB 3apaxyBaHHs NepeKka3y Ha paxyHOK
OTpHMYBaya TOLIO.

BaHk Tako 3BUTLHSAETHLCS BiJl BiAMOBIJAIBHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 32
JIKO B TOoMy BHUMaAKy, SKIIO0 y BIANOBIAHOCTI IO YMHHOTO 3aKOHOJABCTBAa YKpaiHW Oyjae TMpoBeAcCHE
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NIPUMYCOBE CIHMCaHHs (CTSArHeHHs) KowTiB 3 Paxynka Kiienra abo HakiaJeHO apelT Ha rpOIIOBi KOIITH
Ha PaxyHKy B NOpSIKy, BCTaHOBJICHOMY 4YHMHHMM 3aKOHOJABCTBOM YKpaiHH, IO NpuU3Bene [0
HEMO>KJIMBOCTI HaJIe)KHOTO BUKOHaHHs bankom ymos JIKO.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

8.9. bank He Hece BiAMOBITAIBHOCTI 32 MOXKIIMBE PO3TOJOMICHHS iH(popMarii mpo pyx KomrTiB 3a PaxyHkom
Kirienra, sike MOXe CTaTHCS BHACTIIOK BiICYTHOCTI HAJEKHOTO 3aXUCTY Mepea0adeHnX JOMOBICHOCTSIMH
Mix Bankom i Kiientom cmoco6iB (kaHamiB) mepenadi indopmarii. KitieHT ycBimomitioe pusnk mepenadi
iHpopmanii kKaHamaMH 3B’S3KYy, SKi MalOTh HU3BKHH piBEHb 3aXHCTy, Ta NpHiiMae Ha ceOe BiMMOBimHI
PH3HKH.

8.10. BPamk He Hece BIONOBIJANBHICTE 3a BIACYTHICTH JOCTYIy JO CHCTEM IHCTaHIIHHOTO
oOCITyroByBaHHs y BHIaJgKaX, BkazaHux y IlpaBuiax Ta /abo YmoBax OaHKIBCBKHX TIPOAYKTIB 3
BUKOPHCTAHHIM TaKHX CUCTEM.

8.11. bank He Hece BIANOBINAIBHOCTI y BHIIAJKy HEOTPUMaHHS a00 HECBOEYACHOTO OTPUMAaHHS
KiienTom nuceMoBoi KopecrioHaeH il (TI0BiIoMIIeHb), HalpaBJIeHoOT Ha Horo axpecy, mo BkazaHa y KO
(30kpema, y 3asiBi mpo npuitHATTA npono3uuii banky) uu JloroBopi npo HajgaHHS OaHKIBCBKOTO MPOJIYKTY
(30kpema, y BiamoBiaHii 3asBi), skmo Kiient He mopimomuB bank mpo 3miny OcoOHCTHUX NaHHX, Y T.4.
CBOr0 Micus mpoXuBaHHS (afgpecy i1 OTPHMaHHS KOPECHOHICHILI) B TOPSAIKY, BH3HAYCHOMY
[IpaBunamu, Ta/abo y BHUIAmKax, SKIOIO Take HEOTPHMaHHA abo HecBoeyacHe OTpuMaHHA KiieHToM
MMUCHMOBO{ KOPECTIOHICHIII1T (TIOBITOMIICHB) CTalloCs HE 3 BUHU baHKy.

8.12. Bark He Hece BiANMOBimaNbHICTE 3a BiAMOBY Hajmath KitieHTOBI mociayry Ta/abo mpoBecTH
omepartiiro, skio BoHu He nepeadadeni KO (y T.u. YmoBamu OaHKiBCbKHUX MPOAYKTiB, Tapudamu),
Ta/abo B pa3y BiACYTHOCTI B BaHKy TEXHIYHOI MOKJIMBOCTI Ha iX MPOBCACHHS/HATAHHS, Ta/a00 B 1HIIMX
BUIIAJIKAX, NepeadadeHnx [IpaBuiaMu 4 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

8.13. baHk He BiJnoBinae 3a cuTyaii, 0 3HAXOAATHCS 11032 HOrO KOHTPOJIEM i MOB'si3aHi 31 3005IMHU B
pOoOOTI 30BHIIIHIX CHCTEM OILIATH, PO3PaxXyHKIB, 0OPOOKH 1 mepeaayi JaHuX Ta/ad0 32 BUHUKHCHHS HIITNX
KOH(IIIKTHUX CHTYalill mo3a cheporo Horo KOHTPO0. baHk He Hece BiAINOBITAILHOCTI 3a: 3aTPUMKH MPH
JIOCTaBIl €JIEKTPOHHOI momTn/SMS-TIOBIIOMJICHs YHACHIZIOK BUHUKHEHHsI NpoOJieM B Mepexi IHTepHer,
HIBUKICTH AOCTYMy 0 caiity baHky Ta sikicTh 3’€qHaHHs. Y pa3i BUHUKHEHHS BHIIE3a3HAYCHUX MPOOIEM
baHk moKiajiae MaKCUMAIbHUX 3yCHITb JUIs 1X ycyHeHHs. [Ipu npomy KitieHT Hajgae CBOIO 3rojy Ta UM
3BibHSE BaHK BiA BiAMIOBINATBHOCTI 32 HEHAIAHHS TOCIYTH 3 MPUYUH, SKi HE 3aJIeKaTh Big Hboro. KitieHT
MiATBEPKYE, MIO BiH TOINEPEDKEHUHA MPO BHUMOIY 3aBYacHO ab0 B HAHKOPOTIIMH CTPOK MHUCHMOBO
moBioMuTH baHk 1po 3MiHY enekTpoHHOI anpecu, @inancoBoro HoMepa KiieHTa um iHmmxX OcoOHCcTHX
JIAHUX.

8.14. baHk He Hece BIANOBINAIBHOCTI 32 TEXHIYHUI CTaH KOMITIOTEPHOTO Ta IHIIOrO YCTaTKyBaHHs
Kiienra, Hu3bKy sikicTh pobotu amaparypu ATC (aBromarnuHoi TenedoHHOi cranuii) Ta/abo kaHaniB
3B'A3KY, sKicTh KaHaniB IHrepHer y KiieHTa Ta/abo NPUNMHEHHS BHKOPUCTAHHS CUCTEMH 4Yepes
BIJIKJIFOUEHHS €JIEKTPOEHepril Ta/ad0 YIIKOJDKEHHS KaHaTiB 3B'S3Ky, 3a 3001, 110 MOXIIUBI B pe3ysbTari
BUKOpUCTaHHs KIliEHTOM mporpaMHOro 3a0e3reucHHs, Ta/ad0 y BHIAAKY 3apakeHHs MPOTPAMHOTO
3abe3neueHHs BipycamMu Ta/abo0 y BUNIa Ky BiJICYTHOCTI 3B's3Ky 3 bankoM He 3 BuHU baHKy.

8.15. Bark He Hece BINMOBIJAIFHOCTI 3a HACHIJKA BUKOHAHHS JOPYYCHb YTIOBHOBaXKEHOI 0COOH
Kiienra, sixmo bank He OyB BYacHO MOBiTOMIICHHN TIPO CKacyBaHHS JOBIPEHOCTI Ta/ab0 Mo BiICYTHICTH B
YnoBHOBa)keHO! 0COOM BiZNOBITHUX MOBHOBA)XEHb, @ TAKOXK 3@ HACIIJKA BUKOHAHHS JOPYYEHb, BUNAHUX
ocobamH, 10 HE MaJM BiJIOBIIHUX ITOBHOB&)KEHb, y TOMY YHWCII Yy BHIAJKaX, KOJU 3 BUKOPHCTaHHIM
nepet6ayeHNx OAHKIBCHKUMHU NpaBuiiaMy, tuMHu [IpaBuiaMu crioco6iB nepeBipku bank He Mir BcTaHOBUTH
(axT BUIAdi PO3MOPSHKEHHS HEBIIOBHOBAKEHIMH 0CO0AMH.

8.16. bank He Hece BiamoBimampHOCTI mepen KiienToM 3a Oyab-ski omocepenkoBaHi, MmobiuHi ado
BHIIAIKOBI 30WTKM YW mKoxy ( y TOMy 4YHCIi BTpadyeHy BUTOAY), y. T.4. B pa3i, koiu bank Oys
TIOBIJOMJICHHH PO MOXKITUBICTh BUHUKHEHHS TAaKUX 30MTKIB UM IITKOJIH.

8.17. KmienT, 3a yMoBM miaKmoueHHS 10 cepBicy SMS-iHdpopMyBaHHS, CaMOCTIHHO Hece
BiNOBIJAJIIBHICTh 332 PHU3MK PO3TOJIOMIeHHS Oynb-sakoi iHpopmarii 3a iforo PaxyHkom Ta/abo iHmMMH
paxyHKamu, BiikputuMu B baHky, TperiM ocobaM uepe3 mepemauy HeoOXximHoi Kiienty indopmarii
He3axHIICHUMH KaHajJaMH 3B’ 3Ky (SMS-IOBiZJOMIICHHS) Ta MOBHICTIO MOTO/KYETHCS 3 TAKUM CHOCOOOM
niepenadi iHdopmarii.

8.18. 3a HernoBEepHEHHs NOMMJIKOBO OTPHMMAaHOI cyMu NpoTsIroM 3 (Tpbox) BaHKIBCHKMX IHIB i3 JHS
HaJIXOJUKEHHS MOBIIOMIICHHS Bi baHKy 1po 3ailicHeHHsS MOMMIKOBOTO nepeka3y KiieHt Ha Bumory banky
crmauye banky nenio B po3mipi 0,1% Big NMOMMIKOBO OTpHMaHOi CyMH 3a KOXEH JI€Hb TakKoro
HPOCTPOYCHHS], IOYNHAIOYH 3 JAATH 3aBEPLICHHS IOMHIIKOBOTO IIepeKasy O AaTH IOBEPHEHHS IOMUIIKOBO
OTPUMAaHOI CyMH BKIIFOUHO, aire He Oinbie 10% Bix 3a3Ha4eHOT CyMH.
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8.19. BaHk He Hece BIAMOBIANBHOCTI 3a Te, o KiieHT He o3HaliomuBes 3 HOBUMH [IpaBunamu (y T.4.
YMmoBamu OaHKIBCHKUX NPOAYKTIB, Tapudamu) uu 3MiHaMH1 /10 HUX.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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8.20. bank He Hece BiamoBinampHOCTI mepex KiieHTOM 3a BigmikogyBaHHs OyIb-SKHX BHUTpaT Ta
30MTKIB, MOpaNBbHOI IIKOAW a00 HE OTPUMAHUX JOXOIB (YIIYIIEHOi BHUTOMH), IO MOXXYTh BHHHKHYTH
BHACHIZOK po3KputTs bankom iHdopmarii, y ToMy gucii OaHKIBCHKOI TaeMHUI, moao KimieHTa Ta fioro
omeparii, a TakoX 4epe3 BinMoBy banky Binm Hamanas mocuyr 3a KO, synunenns bankom omepariiit 3a
Paxynkxom KiienTa abo BigMOBH Bix iX MPOBEICHHS, SKIIO Taki Aii Oyno BumHeHO BaHKOM BiAMOBIAHO 10O
BAMOT YMHHOTO 3aKOHONABCTBa YkpaiHm Ta/abo ymoB JIKO, abo sxmo bank nmisB BiamosimHo 10
sromu/mo3Bony KiieHta Ha po3kpurTs/mepenady iH(opmarii.

8.21. baHk He BiAMoOBiJae 3a HecTauy OTpMMaHUX B baHKy rOTIBKOBHX KOIITIB, SIKIIIO Taka HecTaya Oysia
BusiBiieHa KiieHTOM IpH nepepaxyHKy TOTiBKH 11032 Mexxamu banky abo 0e3 npencraBHuKa baHky.

8.22. CTOpOoHM 3BUIBHAIOTHCS BiJ BIANOBINAIBHOCTI 32 HEBHKOHAHHS YW HEHAJIE)KHE BHKOHAHHS
3000B'13aHb 3a JIKO, sIKII0 Take HEBUKOHAHHS/HEHAIe)KHE BUKOHAHHS € PE3YJIbTaToOM Aii HerepeabaueHnx
1 HEBIZIBOPOTHHX B JaHMX yMOBax oOcTaBMH HerepeOopHOi cuinm (Hamani — «Dopc-maxopy»), a came:
CTHXIHHE JIMX0, CKCTPEMaJIbHi TOTOIHI YMOBH, TTOKEXKIi, BINHHU, CTPaliKH, BIHCHKOBI Jii, TCPOPUCTUYHI aKTH,
Omokamy, TPOMAJACHKI 3aBOPYIICHHS, AHTHTEPOPUCTHYHI omepamii, mepedoi Ta/abo KONHMBaHHSA B
NOCTAYaHHI eNEeKTPOSHepril, a TaKoXX BTPYYAHHSIM OpraHiB JCp)KaBHOI BIAaAM MUISXOM NPUIHATTS
HOPMATHBHO-TIPABOBUX aKTiB Ta/a0o0 Miif, AKi 3aBayKaroTh MisuTbHOCTI CTOPiH (OKpPIM aKTiB iHAWBIAYaIbHOTO
XapakTepy, 3aCTOCOBHHUX A0 ofHi€i 31 CTopiH) TOIIO.

8.23. Y Bumanky pnii obctaBuH Dopc-mMaxop, CTPOKH BHUKOHAaHHS 3000B’s3aHp 3a JKO (um
BiAmoBinHUMHU JloroBopamMu mpo HaJaHHsS OAHKIBCHKOTO IPOJIYKTY) HPOJOBXKYIOTBCS HA CTPOKH il
obctaBun Dopc-maxop. [licns 3akiHuenHs aii o6ctaBuH Popc-maxop CTOPOHU NPOJOBKYIOTH BAKOHAHHS
3000B’s13aHb 3a JIKO (un BianmosigHumu JloroBopaMu npo HaJaHHS OaHKIBCHKOTO MPOAYKTY) , SKIIO HUMH
He OyJe HOCATHYTO 3TOAU IPO iHIIE.

8.24. IIpo Hactanus obctaBuH Dopc-maxop noreprina CTopoHa 3000B’s13aHa MUCHMOBO TOBIJOMUTH
iy CropoHy nporsiroM 5 (m’situ) BaHKIBCbKMX JHIB i3 MOMEHTY BHHHMKHEHHS BKa3aHUX OOCTaBHH.
CTOpOHH JOMOBIUIUCS, 1110 MUCEMOBE MoBinoMiIeHHs KiieHTa npo HactanHs oOctaBuH Popc-maxop bank
3MIACHIOE IIISIXOM PO3MIMICHHS BiIMOBIMHOI iHPOpMALIi B onepariifHux 3axax YcraHoB baHky Ta/abo Ha
OdimiitHomy caiiti banky.

8.25. Hamexaum noka3zoM icHyBaHHA o00ctaBuH @Dopc-Makop € IOKYMEHT, BumaHuii Toproro-
NPOMHKCIIOBOIO MAJIATOK0 YKpaiHW a0o0 iHIIMM KOMIIETEHTHHMM OPraHOM BilNIOBIZHO 10 YHHHOTO
3aKOHOZABCTBA YKpaiHu . JlaHe MOJIOKEHHs He MOLIMPIOETHCS Ha 3arajbHOBIAOMI (akTh (LIOHO SKUX €
ny6uikauii y 3MI, odiuiliHi JOKyMEHTH JIep»KaBHUX OPraHiB TOLIO).

8.26. bank He Hece BiamoBimambHOCTI mnepen KiieHTOM 3a BigUIKOAyBaHHs OYyIb-SKHX BHUTpaT Ta
30MTKIB, MOPAJILHOT IIKOJM a00 HE OTPUMAaHHUX JOXOJIB, [0 BUHUKJINM Y MOXYTh BUHUKHYTH BHACIIiJOK
3ynuHeHHs1 bankoM onepauiii 3a Paxynkamu abo BiAMOBM B X 3IiHCHEHHs, SKIIO Taki Jii OyJ0 BUMHEHO
Bankowm BinnoBigHo 10 JJKO Ta/ab0 BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

PO3/ILT1 9. IEPEJAYA, PO3KPUTTSA, OTPUMAHHS THOOPMAIIII

9.1. Hignmucanasm 3asBu 1po mpuiHATTS mpomo3umii banky KiieHt nmae sromy/mo3Bin banky Ha
JOCTYI 10 KpeauTHoi icropii KiienTa B mopsaky Ta oOcsi3i, nepen0adeHoMy YHHHHM 3aKOHOJABCTBOM
VYkpainu, 30ip, 30epiraHHs, BUKOPHCTaHHsS, OOpoOKy, Inepepadyy Ta NOIIMPEHHS J0/Bin/4epe3 Oropo
KpPEIUTHHX iCTOpiii, AepxkaBHUM opraHaMm (y T.4. 1o KpenutHoro peectpy HamionansHoro 6aHky Ykpainn)
inpopmanii npo Kiienra (y 1.4. iHpopmamii, sika MICTHTbCS B JEPXKAaBHUX pEeCTpax Ta IHMMX Oazax
myOMiYHOTO KOPUCTYBaHHS), iH(oOpMamii, mo ckiagae KpeauTHy icropito Kitienrta, iHpopmanii mpo
JIOTOBOpH, YKJIaJeHi 3 baHkoM, yMOBM IHMX JOTOBOpiB, iHIIOI iH(OpMaIii BiAMOBIAHO A0 BUMOT
3aKOHOJABCTBA, IO 3a0e3rnedye OO0'€eKTHBHY OIIIHKY TOJid Ta OOCTaBWH, SKi MOXYTh CBIIYHUTH IIPO
HasBHICTh PHU3HKIB MOTAIIeHHs O0proBux (y T.4. TPOIIOBMX) UM iHIIHUX JOTOBIpHHUX 3000B’s3aHb KiieHTa
nepen bankom i3 mepeBUIIEHHAM CTPOKiB, mepenbadenux ymoBamu JIKO um iHmuM#M qoroBopamMu Mix
Knienrom i bankom, Ta/abo HeBukoHaHHA yMoB JIKO um Oynp-skux iHmUX xoroopiB Mk KiieHTom i
bankom, a Takoxx Hamae banky mpaBo Ha mepejady BHIIe3a3HaueHOI iH(opMaii, y T.4. Ti€l, 0 MICTUTB
0aHKIBCbKY TAa€MHMIIIO, IPUBATHUM 0co0aM Ta OopraHizauisM Ui 3a0e3leueHHs BUKOHAHHS HUMH CBOIX
¢yHKIIA a00 HATaHHS MOCTYT baHKy BiAMOBIIHO 0 YKIAJACHUX MK TaKUMH oco0amu (OpraHi3aisMu) Ta
BankoMm s1oroBopiB, a TakoX Ha pO3KpUTTS bankoM Bue3asHaueHoi iH(opmaii, y T.4. Ti€l, 10 MICTUTH
0aHKIBCHKY TAaEMHHUIIIO, SIKIIIO BOHO HeoOXiqHe baHKy /uist 3axucTy HOro mpas Ta iHTEpeciB.

IMignucanusiM 3asBU npo NPUHAHATTA npono3uiii banky KimieHT miaTBeppkye, Mo y BUNAAKy HeBUKOHAHHS

YU HEHAIeKHOTO BUKOHaHHS HUM yMmMoB JIKO 3 yciMa HACTYymHMMH 3MiHAMH Ta JOIIOBHEHHSMH JI0 HHOTO Ta/abo

OyIb-sKUX 1HIUX JgoroBopiB Mixk Kiienrom i bankoMm, KitieHT Hagae cBoro 3roay Ha nepenady bankom indopmarrii

mono Kiienra, moroBopiB mik Kiienrom i bankoMm, a TakoX TMOB’S3aHUX 13 HUMH JIOTOBOPIB (JOTOBOpH

3abe3meueHHs (TIOpyKa, iMOTEeKa,3acTaBa/CTpaxyBaHHS TOIIO), V T.4. Ti€l, IO MICTUTh OAHKIBCHKY Ta€MHHUIIIO,
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TpeTiM ocobam, 110 nepedyBatoTh 3 baHkoM y 10roBipHUX BIIHOCHHAX (Y T.4. KOJIEKTOPCHKUM 4H (DAaKTOPHHTOBUM
KOMIIaHisIM, IOpHIMYHUM (ipMam, ajBoKaTtaM 4YM IHIIMM ocoOam, IO HajgaloTh nociayrn baHky), a Takox Ha
posroyomenHs bankom iHGopmMmarii mogo KiieHta Ta mpeaMera 3acTaBW/iMOTEKH, Y T.4. TIi€l, MO MICTUTh
0aHKiIBCbKY Ta€MHHIIIO, IIDTIIXOM PO3MIIICHHS Takoi iHpopmartii Ha OdimniiiHomMy caiiti banky 4u iHIIAM IITISTXOM.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

Iadopmariis mpo OrOpO KpenIuTHUX icTOpil, 10 Akux baHk mepemaBaTiMe iH(pOpPMAIiIO B MEXaxX 3a3HAYCHOT
B myHkti 9.1 IlpaBmn 3roawm/mo3Bomy mist QopmyBaHHS KperutHoi icropii Kiienra: IlpuBatHe akmioHepHE
ToBapuctBo «llepmre BceykpaiHchke Of0po KpenuTHHX icTopii», 02002 m. Kuis, Byn. €srena Ceepcrioka 11; TOB
«YkpaiHCbKe 0F0po KpeauTHHX ictopiit», 01001, m. Kuis, Byn. I'pymescrkoro, 1-/1.

[Migmucanasim 3asgBu Tpo TpHAHATTS mnpomnosmmii banky KiieHT minTBepmkye, 1o BiH HHCEMOBO
noBigomiieHnii bankoM npo Ha3By Ta ajapecy (Micle3HaX0HKEeHHs) OI0pO KPEAUTHUX ICTOPiH, 10 sikoro (sikux) bank
nepenaBatume iHdopmaito 11 GopMyBaHHs KpeauTHOI ictopii KitienTa.

9.2 [Mipmucanusam 3asBu npo NpuitHATTA npono3unii banky Kiient Hagae banky cBiii 6e3ymMOoBHHH Ta
0e3BIKIMYHINA J103B1J HAa 30UpaHHs, OTPUMAaHH, 30epiraHHs, BUKOPUCTaHHS, HaJaHHS, PO3IIOBCIO/PKEHHS
Ta momupeHHs iHdopMalii, o € 0aHKIBCHKOI0 TAEMHHUIICIO B po3yMiHHI 3akoHy Ykpainu «[Ipo OaHkH i
0aHKIBCBbKY JISUIBHICTBY», Y TOMY 4YHMCIi nepcoHanbHi nani KiieHta Ta/abo mepcoHanbHi JaHi TpeTiX ocio,
HamaHi Kiientom (Hamami — «[lepcoHanbHi IaHi»), 30KpeMa, ale HE BHKIIOYHO, B HACTYITHUX 0OCsTax
Ta/abo Bumaakax (B YKpaiHi Ta 3a KOPIOHOM):

9.2.1. Hapanas bankom iHdopmarii, mo cTaHOBUTh OaHKIBCHKY TAa€MHHIO, IHIOIMM OaHKaM Ta
HamionansHoMy OaHKy YKpaiHu B o0carax, HeoOXiTHIX IIPU HAaTaHHI KPEIUTiB, OaHKIBCHKHIX TapaHTiil.

9.2.2. Hapannas bankoMm iH(opmarii, mo MiCTUTh O0aHKIBCBKY Ta€MHHIIO, 0co0i (B TOMYy YHCHTi SKa
YIIOBHOBaXKEHA JIISATH BiJl IMEHI Jiep>KaBH), HA KOPUCTH SIKOT BiUY)KYIOThCSI aKTUBH Ta 3000B'13aHHs baHky
NIpU BHUKOHAHHI 3aX0[iB, mependadeHux mnporpamoro QinancoBoro oznopoBiieHHs banky, abo mij vac
3MIACHEHHS MPOLCAYPH JIIKBiaIil.

9.23. VY Bumany nasBHocTi B KiieHra mnepex bankom rpomoBux 3000B’s3aHp 3a JIKO, y T.4.
JoroBopamu mpo HaaaHHs OaHKIBCBKMX MPOIYKTIB, OyIb-SKMM IHIIMM oco0aM, IO TapaHTyIOTh
noBepHeHHs/cryary KiieHToM rpoIIoBHX KOIITIB (IIOPYYHTEIISIM, CTPAXOBUKaM, MAHHOBUM MOPYYHUTENISAM),
a TaKOXX CTPaxoBill KOMIaHii, sKa 3/IHCHIOE CTpaXyBaHHsA MaifHa, 10 O(QOPMIIIOETBCS B 3acTaBy 3a
BUILEBKA3aHUMH 10T OBOPaMH.

9.2.4. Tlpodeciitnum pagaukam barky Ta ayauropam, akmionepam banky Ta ocobam, 1o MarOTh iCTOTHY
y4acTh y banky abo 31ilCHIOIOTH KOHTPOIH Hag baHKoM.

9.25. V¥ pa3si HeoOXigHOCTI OTpHMaHH:;I/BHECEHHsS iH(popMamii 3/10 OyAb-IKHX peecTpiB, iCHYIOUHX B
VYkpaiHi, y TOMy 4YHCIi AepKaBHUX, Y SKUX 30epiraethcs iHpopMamis moxo Kitienra, ioro ¢inaHcoBOi
JISIBHOCTI, MaiiHa, siIke HaJaHo abo NPOIOHYEThCS y 3abe3leueHHsT BHKOHaHHS 3000B s3aHb KitieHTa
nepen bankom 3a JIKO, y 1.4. JloroBopamu npo HajaHHsi 0aHKiBCBKOTO HPOJYKTY, sika HeoOXiaHa banky
npotsirom ctpoky il AKO, y 1.4. JloroBopiB npo HaJiaHHs 0aHKiBCbKOTO HPOIYKTY.

9.2.6. VY Bumajaky BiacTymieHHs (nepenadi)/mpoaaxy bankom cBoix npaB 3a KO, y Tomy umcii 3a
JloroBopamu 1po HaJaHHs OaHKIBCHKOTO MPOAYKTY, HEOOXiHY IHIIMM oco0aM (HOBUM KpeIuTopam
Kiienta) iHpopmarito, Ta/abo y BUNAIKy BHHUKHEHHS B baHKy Hamipy 3/1MCHUTH Take BIJICTYIICHHS
(mepenavy) 10 (akTHYHOrO HOTO 3IIMCHEHHS 3 METOK BHKOHAHHS BaHKOM SK MEPBICHUM KPEIUTOPOM
Kiienra BianoBiganx BuMor LIuBinbpHOTO KOZieKCy YKpaiHM Ta iHIIOTO YHHHOTO 3aKOHOAABCTBA Y KpaiHH.

9.2.7. VY Bumankax Ta B 00cs3i Ha po3cyn bauky, sxmo bank BBakaTmMe HEOOXiTHHUM 3BEpHYTHCS 0
IIPaBOOXOPOHHMX YHM CYAOBHMX OpraHiB Ta/ab0 iHIIMX OpraHiB YM yCTaHOB 3 METOIO NPHUIMHEHHS abo
TroriepeKeHHs. MOXKJIMBOTO IIaxpaiicTa 3 Paxynkamu Kitienra.

9.2.8. B iHmmMX BHMNagKax BIAMOBIIHO 10 BHMOI YHHHOIO 3aKOHOmaBCTBa Ykpaiuw, JIKO, y T.u.
JloroBopiB npo HagaHHSA 0AHKIBCBKOTO MPOIYKTY.

9.29. I3 Merorw npunuHEHHS abo0 MOMEepe/KEHHSI MOXJIMBOIO MIaXpaicTBa MOBIIOMISTH YieHAM
IUTaTDKHOT CHCTeMH HeoOXinHy iHopmamnito npo Oyab-iKi He3akoHHI abo HemoromkeHi 3 bankom nii 3
BHKOPHCTAHHAM €JIEKTPOHHUX IIIaTiXHMUX 3ac0o0iB (IlmaTihxHux KapTok) 3a Paxynkamu Kiienra.

9.3. Knient nHamae banky 3roxy Ha oTpuMaHHs Bix baHKy mOBinoMIIeHs iHGOPMATHBHOTO XapakTepy, y
TOMY YHCIIi, aje He BHKIIOYHO: mpo 3MiHU IlpaBun, y T.4. YMOB OaHKIBCHKMX NpOAYKTiB, Tapudis,
3aKiHYEHHS CTPOKYy Mii EeNEKTPOHHMX IUIATDKHMX 3aco0iB, y T.4. KapTok, mpomosumii Imoao HOBHX
MIPOJYKTIB Ta MOCIYT, Y TOMY 4MCIi Bix napTHepiB bauky, HaganHs kpenuty KiieHTy 3 3a3HaueHHSAM CyMH
Kpenury, cymu deproBux Ta npocTpoueHux IuatexiB KiieHra 3a neBHMMHM BaHKIBCBKMMH NPOIYKTaMu
TOLIO 32 INOIITOBUMM Ta €JNeKTpoHHMMH azapecamu Kirienta, Ha ®inancoBuii Homep Kitienra, mo
3a3HaueHui KilieHTOM B JOKyMeHTax, nmojaHux banky, um moBimomieHi banky iHIIMM 4YMHOM, y TOMY
YHCII IUIIXOM HaJAcHIaHHs SMS- noBiZOMIICHB.
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94. Kiienr nae sromy banky Ha HajacwianHs iH(pOpManii, 110 CTaHOBUTH OaHKIBCBKY TAa€MHUILIO,
BIIKpUTHMH KaHasaMH 3B 53Ky Ha DinancoBuil Homep KiieHrta, eleKTpoHHY Ta/abo MHOIITOBY ajpecy,
3a3HaueHi KiienTom B 3asBi Ta/abo B TOKyMEHTax, NoAaHuX baHky, 4y noBinomiieHi baHky 1HIIMM 4HHOM,
a TakoXX MpHUHMae BCi PHU3HKH, SKi MOXYTh OyTH IMOB’s3aHi i3 muM. 3okpeMa KiieHT ycBimomitioe, mo
iHpopmamis, sika Oyae mepenaBaTHCs B He3amM(PpPOBAaHOMY BHIIIALI, € OAHKIBCBKOIO TaeMHHIICIO, MOXKE
MICTHTHME TIepcoHabHI HaHi KiieHTa Ta MOXe cTaTd BiZOMOIO TpeTiM ocobam 6e3 Bimoma banky Ta/abo
BimoMa KimieHTa, a Takok He MaTuMe TpeTeH3ii 1o banky y 3B’s3Ky 3 nuM. baHk He Hece BiIIOBITaIBHOCTI
3a PU3HKH, TIOB’SI3aHi 3 BiAMPaBKOIO iHPOpMAaIii 3a BKa3aHUMHU aAPECaMU BiITOBITHUMH 3aCO0aMH 3B’ SI3KY.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

9.5. VY Bumagkax 3BepHEHHS OaHKiB—HEpPE3UACHTIB, III0 MAIOTh KOPECIIOHACHTCHKI BiTHOCHHH 3 bankoM
Ta 4epe3 sKi 3MIHCHIOIOThCs (iHaHcoBi omepauii Kimienra, i3 o¢iuiiHuMu 3anurtamu a0 baHky miomo
HaznaHHs iHQopManii crocoBHO ineHTHdikanii, Bepudikanii Ta BuBueHHs KiieHTa, y T.4. JOKYMEHTIB i
BiJOMOCTEH, HEOOXiqHUX A 3'sicyBaHHS ocoOu KilieHTa, CyTi WOTo MisUIBHOCTI Ta (PIHAHCOBOTO CTaHY
TomIo, Ta/abo iHdopmanii moao cyTi 3aiiicHioBanoi KiienToMm inancoBoi onepariii, Ky 00CIyroBye Takuii
OaHk-Hepe3uneHT, Kiient Hagae baHky npaBo NMOBiZOMHUTH/HaJaTH OaHKY-HEPE3HIICHTY 3allUTyBaHy HUM
iHpopMaIiiro Ta/abo HafaTH Komii HeOOXITHUX JOKYMEHTIB.

PO341J1 10. HEPCOHAJIBHI JAHI

10.1. [ignucanasaM 3asBH Tpo MPHUHATTA mponosumii barky abo iHcramoBaBmm MOOINEHUI TOJATOK HA CBii
MOOLTpHUH mpucTpit KiieHT K cy0’€KT MepcoHAaNbHHX NAaHMX Hagae€ CBOIO IOOPOBUIBHY Ta OXHO3HAYHY
3roJTy/I03B1I Ha:

10.1.1 - oOpobky bankom mnepconanpHux nammx Kiienra (Oyme-skoi iH(pOpMalii, MO CTOCYETHCS
Kiienra, a came: mpi3BulIia, BIaCHOTO IMEHi, 10 OAaTHKOBI, aTH Ta MICI[SI HAPODKEHHSI, aApECH, CIMEHHOrO,
COIiaIbHOTO, MATHOBOTO CTaHy, OCBITH, podecii, oxoaiB oo (Hagaii - "[lepcoHanbHi AaHil")) 3 METOO:

- 3pilicHeHHs baHKOM CBOE€T (hiHAHCOBO-TOCIIONAPCHKOT IiSTIBHOCTI, NPONOHYBAaHHS Ta HAJaHHS MTOBHOTO
koJia mocinyr bankowm (y T.4. IUISIXOM YKIIaJACHHS TOTOBOPIB, 3MIMCHEHHS PSIMUX KOHTAKTIB 13 KitieHToM 3a
JIOIIOMOT0I0  3ac00iB 3B’SI3Ky), 3ajydeHHs TpeTix oci0, i3 skumu bank mnepeOyBae y JOroBipHHX
BIZJTHOCHHAX, JI0 MPOLECY HAJIE)KHOTO BUKOHAHHs baHkOM CBOIX mpaB uu 3000B’s3aHb nepen KiieHToMm,
(mamami - "Tpeti croponn"),y T.4. HamaHHA TpeTiMH CTOpOHAMH MOCITYT BaHKy IJIsi BUKOHAHHS HUM CBOiX
(GyHKIIIH,

- 3axucty baHkoM CBOIX MpaB Ta iHTEPECIB, y T.4. lepeaya JaHuxX (HiHAHCOBUM yCTAHOBAM,
- 3milicHeHHs baHKOM MpaB Ta BUKOHAHHS 00OB’SI3KIB 32 iHIIMMH BiTHOCHHAMH Mix bankom ta KimieHTOM;

10.1.2 - mepemauy (TOWmMpEeHHs), yV T.4. TpaHCKOpHoHHY, bamkom IlepcoHampHmx manumx Tperim(m)
CcTOpoHaM(H), 3MiHy, 3HMIIEHHS llepcoHanbHUX NaHWX a00 OOMEXEHHS NOCTYIY 1O HHUX, BKIIFOUCHHS
IlepconanpHux nanux ao 6asu IlepconansHux nanux banky 3 MeToto, 3a3HaveHor0 B miamyHkTi 10.1.1 nux
IpaBui, Ta 6e3 HeoOXimHOCTI HamaHHs KilieHTYy MMCHhbMOBOTO MOBIIOMIICHHS MPO 3/IHCHEHHS 3a3HAYCHHUX
miif;

10.1.3 - 30epiranns bankom [lepcoHambHHMX JaHUX MPOTATOM CTPOKY, BHU3HAYEHOTO 3TiIHO 3
BHYTPIIIHIMH JOKyMeHTaM# baHky Ta/a00 YNHHUM 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCIIi HOPMaTHBHO-
npaBoBuMH aktamMu HBY.

10.1.4 TlignucauHsM 3asBU PO NMPUHHATTSA npomnosunii banky KirieHT migTBepmxye, II0 BiH THCHEMOBO
MOBIZIOMJICHHH TIpo BKIIOUeHHs IlepcoHanbHMX JaHUX 10 0asW TNEpCOHAIBHMX JaHWX baHky, mpo
BoNOAUIBbIS [lepcoHaNbHUX MaHWX, MPO JpKepena 30MpaHHS, MICIIe3HaXOJDKEHHS cBOiX [lepcoHaybHHX
JAHUX, METy iXx 0OpOOKH, MICIE3HaXO/DKEHHS ab0o Micle NpOXKUBaHHS (TepeOyBaHHS) BOJIOMUIBLS YU
posmnopsimarka [lepcoHampHMX MAaHWUX CKIAA Ta 3MICT 3i0paHux I[lepcOHaNBHUX JaHHWX, MPO MpPaBa,
nependadeni 3akoHoM Ykpainu «IIpo 3axuct nepcoHanpHux ganux» Big 01.06.2010 poxy 3i 3MiHaM#u, mpo
MeTy 360py IlepcoHaIbHUX TaHUX Ta 0ci0, SIKUM TepeaatoThes [lepcoHabHi JaHi.

10.2.  IlianucanusM 3asBM npo NpUitHATTA nponosuiii banky KiieHT Hamae cBoro 3roiy Ta 1o3Bin baHky
nepenasatu IlepconanbHi qani KmienTta(Bkimodaioun 0aHKIBCEKY TAEMHHUIIIO), Y TOMY YHCIi, ajle He BUKIIIOYHO,
po3mnopsIHUKaM (IiAIPHEMCTBAM, YCTAHOBAM 1 OpraHi3amisM ycix popM BIACHOCTI, OpraHaM JAep>KaBHOI BIaan
9P OpraHaM MiCIIEBOTO CaMOBPSAYBaHHA, (PI3HYHUM oco0aM - HiANpHEMIIM, SKuM bankoMm abo 4uHHHM
3aKOHOJIaBCTBOM HasaHO abo Oyzae HajaHO IpaBo OOPOOIISATH INEpCOHaNbHI JlaHi), apXiBHMM YCTaHOBaM Ta
IHmMM ocobaM, 10 HajaloTh banky mnociyru 36epiraHHs iHQopmanii Ta ZOKYMEHTIB 1 IMOB’S3aHi 3 UM
TIOCIIYTH; aKL[iOHepaM, BIIaCHHKaM icTOoTHOT ydacti banky ab6o ocobam, 10 3AiHCHIOIOTE KOHTPOJIb Hall baHkoMm;

*

3acmepexncenna: mepmin «0OpoOKA NEPCOHANLHUX OAHUXY» GUSHAUAEMbCA YUHHUM 3AKOHOOABCMBOM, 30KpeMd
3axonom Yrpainu «Ilpo 3axucm nepconanvrux oanuxy io 01.06.2010 poxy 3i smiHamu ma 00On08HEHHIMU.
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npodeciiinnum pagHukam baHky, y T.4. ayauTopam, OyXxraiarepam, aJBOKaTaM, IOPHCTaM TOIIO; IUIATiXHIN
cucremi VISA International, IIpAT «Ykpaincekuii IIponecunrosuii IleHTp», npuBatHUM ocobam Ta
oprasizaunism Juisi 3a0e3ne4eHHs] BUKOHAHHS HUMH CBOIiX (yHKIiH abo HajgaHHS mociyr baHky BiAmoBimHO 110
YKIaIeHUX MK TAKUMH ocobaMu (oprasizamisMiu) Ta baHkoM JOroBopiB y Tilt Mipi, y Akiif baHk BBaxkaTuMme 11€
HeoOXimgHnM abo OGakaHUM JUIs 3IiMICHEHHS IpaB Ta 3abesmedeHHs iHTepeciB banky Ta/abo IIsi BUKOHAHHS
JKO.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

10.3. [msaxoMm migmucaHHAM 3asBH Tpo NpuAHATTS mnpomos3umii banky Kiient Hamae cBoro 3romy Ta
MOTO/DKYETBCS 3 TUM, MmO baHk Mae mpaBo 3miiicHIOBaTH (OTO3HOMKY Ta Bigeo-HAarIAn y 30HaX
obcyroByBanHs Kiienris, ¢otorpadysanns Kiienra ta #ioro mokyMmeHTiB (y T.4. CKAHYBaHHS Ta KOIIIIOBaHHS
JOKYMEHTIB), a TakoX (ikcariro BCiMa MOJIMBUMHU TEXHIYHMMH 3aco0aMu KOHTakTiB i3 KiieHtoM (y Tomy
4ucIi aynio3anuc TesleOHHUX PO3MOB TOIIO) B MpHUMilleHHsX/YcTaHOBax baHky Ta Ha mpuctposix banky 3
MeToro 3a0e3medyeHHs Oe3lekH Ta HalexxHoro ooOcimyroByBaHHA Kirienta. bank Mae mpaBo 30epiratu
Bizeo3anucH, dororpadii Ta iHI TpeaMeTH (3aco0H, MPHUCTPOi), IO MICTATh 3a3HA4YEHY B LBOMY ITYHKTI
iH(pOpMaIlifo, a TAKOXK MOIIMPIOBATH iX (HagaBaTH 10 HUX JOCTYI) Y BHNaaKax, nependoadenux [IpaBunamu, y
TOMy 4Hcial YMoBaMHu OaHKIBCBKHX IpPOAYKTIB, Ta/ab0 YMHHMM 3aKOHOJABCTBOM YKpaiHu. Bineosamucw,
¢dotorpadii Ta 3anmcu TeneOHHUX PO3ZMOB MOXKYTh OYTH BUKOPHCTAHI K TOKAa3H B MPOIECYATBHUX TifX.

10.4. CropoHu mOroOAWIH, IO y 3B’A3Ky 3 miamucanHsM KirieHToM 3asBU mpo HpUHHATTSA mporo3umii banky
3rosia Ha 00poOKy mepcoHambHIX JaHuX KimieHTa, a TakoK iHIII TO3BOJH/3TOIH, HaJaHi B Mexkax po3ainy 10 (3
ITyHKTaMH 1 miamyHKTamMn) [IpaBw, BBaXKaroThCsl HaAaHUMH KitieHTOM y MCHMOBIH opMmi.

PO341J1 11. JOTPUMAHHA BUMOI' FATCA

11.1. Bank mig yac 3MiACHEHHS CBO€ET MisTIbHOCTI BYKHMBAE BCiX 3aX0.iB [yt moTpuManHs Bumor FATCA
Ta 3apeectpoBanuii IlogatkoBoro ciayxboro CIIA sk Takwii, mo aoTpumyetrbes Bumor FATCA. Jlns
BukoHanHss Bumor FATCA y Bignocunax Cropin 3a JIKO bank 3acTocoByBaTHME IOJIOKESHHS,
nependayeHi FATCA Ta/a6o uumu [IpaBuiamu, sikino iHmu nopsuok abo mpoueaypu He mepeadaueHi
3aKOHaMH a00 MIKHApOJHUMH JOTOBOpaMH Y KpaiHu.

11.2. Knienr 3acBiguye Ta rapantye, mo KiieHT Ta #oro YMOBHOBaXKCHI 0COOM HE € TMOJaTKOBHUMH
pesunenTamu CIIA (sxmo Kiientom /YmoBHOBaxkeHO!0 oco6oto KirieHTa He Oyino HamaHo 1o banky iHMIo1
iHpopMamii pa3oM i3 3amoBHEHOK BiAmMOBiAHO a0 BuUMor [lomatkoBoi cmyx6m CIIA ¢dopmoro W-9 i3
3a3HaYCHHsAM ieHTH]iKaliitHOro HoMepa matHuka nojatkie CIIA (TIN) Kiienra abo YmoBHOBakeHOT
ocobu Kiienra).

11.3. Krnienr migmucaHHsM 3asBH PO NPHHHATTS mpomnosumii banky rapantye, mo KiieHT Ta
YnoBHoBaxkeHI ocobm Kiienta Hamamu bBaHky MOBHy Ta IOCTOBipHY iH(OpMAIliIO, TOCTaTHIO IS
imentudikamii, Bepudikamii Ta BuBYeHHs Kiienra (YnoBHoBaxkenoi ocobu Kiienta), y Tomy uwmcii
3’sICyBaHHs CyTi IX AisUIBHOCTI Ta hiHaHcoBoro craHy Ta npoBeneHHss FATCA-inenTudikarii.

11.4. Kitient 3000B’s13aHu# HagaBaTH Ta 3a0€3MEYUTH HAJAHHS Y IOBHOBAKCHUMH 0COOaMHU HA BUMOTY
banky iHdopmalito Ta JOKyMEHTH, 110 CTOCYIOThCs iX [lojaTkoBOro crarycy, y TOMY 4YMCIi 3alOBHEHI
BianoBinHo 1o BuMor [lomarkoBoi ciyx6u CHIA dopmun W-8 un W-9. KiieHT 3000B’s13aHMI HeraitHO
iHpopmyBatu Bank npo 3miHy cBoro IlomatkoBoro crarycy Ta [lomarkoBoro crarycy YNOBHOBaXKEHUX
oci0. Y pasi HabOytTsa Kiientom cratycy momatkoBoro pesuaenta CIIA, KiieHT 3000B’s13aHMI HEraifHO
Hajatd no banky ¢opmy W-9 i3 3a3HaueHHAM imeHTH(IKaNiHHOTO HOMepa IuaTHHKa moxatkiBe CIIIA
(TIN). ¥V pasi HaOyTT YHOBHOBa)KeHHMH ocobamu cTarycy mnonatkoBoro pesunenra CIIA, Kitienr
3000B’s13aHUH 3a0e3reunTH HeraiiHe HajgaHHS 10 banky mmmu ocobamm dopmu W-9 i3 3a3HaueHHAM
peecTpaniifHoro Homepa oOJIIKOBOT KapTKM IUIATHUKA MOJATKIB Ta iJeHTH(]IKaLiifHOro HOMepa IuIaTHUKa
mogatkiB CIA (TIN). Ha BukoHanHS 11s0r0 yHKTY KitieHT 3000B’s13aHMi iHGOPMYBaTH Y TOBHOBa)KEHUX
ocib mpo HeoOXimHICTh ToJaHHs N0 baHKy BCiX BHUIE3a3Ha4YeHUX JOKyMeHTiB. KiieHT rapaHTye Ta Hece
nepenbaveny JIKP  BignoBimampHICTP y  BHNAAKy  BiICYyTHOCTI/HEHAJIEKHOTO  IOBiIOMIICHHS
YnoBHoBaxkeHMMH ocobamu banky mpo ix [lomaTkoBmii craryc Ta/abo He MOJaHHS TaKUMH OCOOaMHU
JIOKyMEHTIB, niependauenux JJKO.

11.5. igmucanasm Kmientom 3asBu npo mpuitHaTTsa mponosunii barky Kmientom Kiient ta ioro
VYnoBHOBakeHI 0coOM HanaloTh baHKy Oe3BIAKIMYHY Ta O€3yMOBHY 3rojly 3AIHCHIOBATH DPO3KPUTTS
0aHKIBCHKOI TaeMHHMII, Iepegady Ta pPO3KPUTTS IEPCOHAIBHMX JAaHHMX, a TaKOX PO3KPHUTTS 1HIIOT
koH(ineHuiHoi inpopmanii 3a JIKO 3 meroto BukoHanHsi bankom Bumor FATCA, 30kpema, y Takux
BUIIAJIKaX:

- [logarkoBomy ynpasininaio CIIIA npu HasaHHI 3BITHOCTI B OPSIAKY Ta oOcsarax, BusHaueHux FATCA;
- oco0am, 1110 6epyTh y4acTb B Tepekasi komriB Ha PaxyHku abo 3 PaxynkiB (Hanpukian, 6aHKaM-KOpECIIOHACHTaM,

- IJATDKHUM CUCTeMaM Ta iX ydJacHUKaM, BIJNpaBHHKAM Ta OTPUMYyBadaM IepekasiB, iHIIUM yCTaHOBaM, IO
3MIHCHIOIOTH aBTOPH3AIIiI0 UM MMPOLIECHHT MEPEeKa3iB), a TAKOXK B iHIIMX BUMaAKaxX, nepeadadeHnx FATCA.
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11.6. Kiienr minrBepipkye Ta rapantye baHky, 0 Mae BCi 3aKOHHI MiJICTaBH Ta IOBHOBa)KCHHS

nepenatu baHky nepcoHasbHi Ta KOH(IIEHLIHHI JaHi YTIOBHOBaXKeHNX 0ci0 3 6e3yMOBHUM npaBoM baHky
Ha PO3KPHUTTS Ta MOAANbIIy mepenady Iiei iHdopmauii TperiMm ocodam (y 1.4. TperiM cropoHam), y
BHIIA/IKaX IependadeHnx /JoroBopom, y ToMmy 9rcii 3 MeToro BukoHaHHA bankom Bumor FATCA.

11.7. Sxmo Kmienr abo YmnoBHOBaxkeHa ocoba Kiienta He Hamamm HeoOximHoi iH(opmarii mst
npoBeneHHs FATCA-inenTudikamii, abo Oyio BHABICHO HEIOCTOBIPHICTE a00 MOPYIICHHS 3aCBiTUCHb Ta
rapaHTiid, HaBeneHHX y po3ximi 11 (i3 mimmymkrammu) [Ipasmn, Bank Mae mpaBo 3 METOI0 JOTpPUMaHHS
FATCA BunHHUTH HaCTyTIHI Jii:

- y nopsinky, nependadenomy B KO, 3nificautn moroBipHe crimcaHHs 3 Oynp-skux PaxynkiB KiieHta rpormoBux
KOILTIB 3 METOI0 yTpUMaHHs «wTtpadpHoro» noaarky (withholding) B po3mipi 30% Bix cym nepekasiB Kiienra, 3
HACTYITHUM HaIpaBJICHHSAM CIHCaHUX CyM 3 paxyHKiB banky no ITomatkoBoi ciryx0u CILA B mopsiiky Ta CTpoKH,
pusHaueHi FATCA; ta/abo

- 3aKpUTH Bci abo okpemi PaxyHku Ta/abo BimMoBuTHCS Bij HamaHHs mocayr 3a [IYO, npoBeaeHHs omepariil 3a
PaxyHkamu 4y IpU3YNUHUTH (TUMYACOBO) orepaii 3a HumH, Ta/abo posipsatu JJKO.

11.8. Ha migcrasi J/IKO Tta nuisxom mianucanHs 3asBy Npo NpUiHATTS npono3uuii banky KiieHT Hanae
Banky npaBo 31iliCHIOBaTH TOTOBipHE CIMCAHHS T'POIIOBHUX KOMITIB 3 OyAb-akuX PaxyHKIB (y TOMY 4uncHi 3
paxyHKiB HOTro CTPYKTypHUX WiApPO3IiTiB, a Takox PaxyHkiB, mo OyayTs Binkpurti Kiientom y
MalOyTHROMY Ta PEKBI3UTH SKHX BaHK BH3HAYWTH CaMOCTIHHO), Y BHIAIKax Ta CyMax, HEOOXiTHUX IJIs
BukoHaHHA bankom BuMor FATCA crocoBHo Kirienra. JloroBipHE CHHCaHHS MOXKE 3MiHCHIOBATHUCS
bankom mporsrom crpoky aii JIKO Oynp-fiky KUIBKICT pa3iB 3 AaTH HACTAaHHA CTPOKY BHKOHAHHST
BIZIMIOBITHOTO TPOIIOBOTO 3000B’s13aHHS (BKJIIOYHO) JIO ITOBHOTO yTpUMaHHS BaHKOM CyM Ha BHKOHaHHS
Bumor FATCA. bank € oTpuMyBaueM KOIITIB 3a JOTOBIpHUM crnucaHHsAM. CricaHHs KOWITIB 3 PaxyHKIiB
3MIACHIOETHCS Ha MiICTaBl MEMOPIAILHOTO OPACPY.

11.9. VY pasi BincyTHOCTI abo HenoctatHOCTI B KitieHTa komTiB Ha PaxyHkax y BajroTi 3a00proBaHoCTi,
BaHk 31ilicHIOE Take JOTOBIpPHE CIHCAHHS I'POLIOBUX KOINTIB 3 PaXyHKIiB B IHIIMX BaJIlOTax B po3Mipi,
eKBIBJICHTHOMY cyMi 3000B’si3anb KilieHTa 3 ypaxyBaHHSM BHTpaT Ta KOMICid, MOB’sI3aHUX 3
KymiBiero/o0MiHOM/TIpogakeM iHO3eMHOi BamioTH. KimieHT Takox mopydae BaHKy 3mificHMTH Bin iMeHi
Kiienra kymiBmo/mpomax/o0OMiH CIIMCAHWX KOMITIB 3 METOI OTpPHMaHHS HEoOXimHoI BamoTH (3a
BH3HAaYeHHM BaHKOM KypcoM, mo He MOXe BiaxXwisaTucs Bix odimiiiHoro xypcy HBY 3a momepemmiii
OaHKiBCHKMH J1eHb Oinbie Hik Ha 10%) Ta HanpaBUTH KOIITH Ha MoraiieHHs 3ab6oproBanocti KirienTa.

11.10. Ipotsarom crpoky aii JJKO Bamk mae mpaBo ButpeOyBaTtH, a Kiient ( YmoBHOBakeHa ocoba
Kitienra) 3000B’s13aHMii(1) HagaBaTH HAa BUMOTY baHKY TOKYMEHTH i BiIOMOCTi, HEOOXiJHI s 31l iCHEHHS
ineHTudikauii ta/abo Bepudikauwii (B TOMy 4YMCIi aHaji3y Ta BHSBJICHHS (iHAHCOBHMX oOmepauiil, 1o
miIsraroTh (GiHAHCOBOMY MOHITOPHUHTY, Ta iHIII NependadyeHi 3aKOHOAaBCTBOM JOKYMEHTH Ta BIJIOMOCTI,
ki BUTpeOye BaHK 3 METOI0 BHMKOHaHHS BHUMOT 3aKOHOJABCTBA, SIKE DEryJIOE BiIHOCHHH Yy cdepi
3anobiranHs Jieramizanii (BIIMHUBaHHIO) [JIOXOJIB, OJEPKaHMUX B3JOYMHHMM ILUIAXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOJIKEHHS 30pOi MAacOBOIrO 3HMIIEHHS., a TAKOXK JJIsl YTOUHEHHS
inpopmanii momo Kuienra, BuBueHHs ocoOu KitieHTa, a TakoX JOKYMEHTH 1 BIZOMOCTI NIONO
igmeHTHdiKaIii, Bepudikamii Ta BUBUCHHS YTOBHOBaXkeHHX oci0 KirieHTa, 0ci0, Ha KopucTh skux KirieHT
HamaB baHKy mOpydeHHS Ha JOTOBipHE chucaHHsA komTiB 3 PaxyHka, abo ocib, Bim imeni abo 3a
JOPYYCHHSM 4YH B iHTepecax skoi nie KieHT mpu mpoBeleHHI omeparii, Ta iHmy iHopMariro 9u
JOKYMEHTH BIATIOBITHO 70 BUMOT 3aKOHOJABCTBA YKpaiHW, yMOB IMX [IpaBui, BHYTpILIHIX JOKYMEHTIB
banky 3 nmutans @iHaHCOBOrO MOHITOPHUHTY, y ToMy uncii Bumor FATCA.

Y pa3i wenamanas Kiientom (YnoBHOBaxkeHOI0 oco0oro KitieHTa) OOKyMEHTIB, HEOOXiTHUX I
3nificHeHHs imeHTH¢ikanii Ta/abo Bepudikamii, moroBopu (¢iHaHCOBI omepamii) He yKIamarThCS (HE
3MIHCHIOIOTHCS).

11.11. VY Bumanky BiacyTHocTi B banky HeoOximHOi iH(MopMarii Ta TOKyMEHTIB, mepeadadeHux ITNMHU
[IpaBunamu Ta/abo okxpemo 3aTpebyBanmx bankom, mo ix HaganHa KitieHTOM ab0 YTIOBHOBa)KEHOIO
ocoboro bank Mae mpaBo Ha BIacHWH po3cyna: abo 3yNMUHUTH (TUMYAcoBO) IPOBEICHHS oOmepamii
Kiienra/ma xopucte KitieHTa, a00 BIIMOBHTHCH BiJ TPOBEICHHS TAaKHX OIepaliif, ado 3aKpUTH
Paxynox/Paxynku KitieHTa B 0/IHOCTOPOHHBOMY ITOPSIAKY.

11.12. VY pasi Henapanus Kitientom a6o YnoBHOBaxkeHOI0 oco0oro KitienTa Ha miuceMoBy BUMory baHky
HeoOxiHo1 iHdopMaii Ta JoKyMeHTIB npoTsiroM 10 (JiecsaTh) KaJleHIapHUX JHIB 3 MOMEHTY HalpaBJeHHs
BuMmoru, bank Mae mpaBo BimmoBuTH KitieHTy B 00cCiyroByBaHHI paxyHKIB (30KpeMa, HPHIMHHUTH
NPUIHATTS 1 BUKOHAHHS PO3PaXyHKOBHMX IOKyMeHTiB KulieHTa Ta 3jiificHeHHs omnepauiil 3a iHINIaTHBOO
KitienTa abo 3aKpuTH BCi UM OKpEMi PaXyHKH).

11.13. CropoHun moroamiucs, mo baHk Mae mpaBo y Bumajgkax, nependadeHux mumu [IpaBuiamw,
3akpuTd PaxyHOK/PaxyHKH 3a HalpaBlCHHSM IONEPEHbO MHCHMOBOTO MOBIIOMIICHHS a00 3a3Ha4YCHHS
BiAMOBiAHOI iH(opMaIii y BUnmci mo Paxynky.
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11.14. Skmo PaxyHOk 3akprBa€eThCs 3a BIAMOBIAHUM MOBioMicHHAM banky Ta KiieHT He HajaB 3asBH,
y SIKii 3a3HaueHMi crocid oTpuMaHHs 3anumKy Ha PaxyHky abo y Bu3nauenuit Kiientom crnoci® He
MOXKJIMBO MTOBEPHYTH KOIUTH (HE BiJNOBinae pexumy PaxyHka, 3a00poHEeHUIT 3aKOHOIaBCTBOM, 3a3HAa4EH1
He BipHI peKkBi3UTH PaxyHKiB TOm0), 3amWMIOK KOIITiB Ha PaxyHKy, sKWii 3akpuBaeThcsa baHKOM,
MePepaxoOBYEThCS Ha BIAMOBINHUI OaHKIBCHKUI pPaxyHOK, Ha SKOMY OOJIKOBYIOTBCS TaKi KOIITH 3a
HEIIOYNMH paxyHKaMH, Ta 30epiraeTbcs Ha HROMY 0 MOMEHTY 3BepHeHHs Kiienra mo Banky 3 metoro
PO3HOPSKEHHS IUMH KOIITAMH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

11.15. Ha 3ammmok xomrTiB, mo Oynu mepepaxoBaHi Ha PaxyHOK s oONIKy KOINTIB 332 HEIIFOUNMH
paxyHKaMH, IPOLEHTH HE HApaXOBYIOTHCSL.

11.16. Bank He Hece BiAmoBinanbHOCTI nepen KitieHToMm, YIOBHOBaXKEHUMH 0CO0aMH Ta KOHTPAreHTaMHU
3a OyIb-sKi YTpPUMAaHHS, CaHKIIii, OOMEKEHHs Ta 1HINI HETaTHBHI HACHIJIKU 100 PaxyHKiB, IpOIIOBHX
KOILTIB Ta omepauniid 3a PaxyHkamu, SIKIIO Taki HACIIAKK NOB’si3aHi i3 BUKoHaHHAM BUMOT FATCA 3 Goky
banky, IlomatkoBoi cmyxOu CIIA, 0GaHKIB-KOPECHOHJIEHTIB Ta IHIIMX o0cCi0, 10 OepyTh y4acTb y
nepeKasax, a Takox 3a Oy/b-siKi OB sI3aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY IIKOJYy Ta/ab0 HEOTpUMaHHI
JIOXOJTH.

11.17. Kitient 3000B’s3aHuil BigmkonayBaTu baHKy OyIb-sKi JOKYMEHTAJIBHO IiATBEPIKCHI 30HUTKH Ta
MaiHOBI BUTpPAaTH, CIIpHYUHEHI opymieHHsM ymoB JIKO, y ToMy dncii 3acBigdeHp Ta rapanTiii Kiriernra, a
TaKOXX 3aloMdisHI HENOIaHHAM abo TMOJaHHAM HEIOCTOBIpHOI Ta/abo HEBIONOBITHOI (HEHAIEKHOL)
iHpOpMaii 9 JOKyMEHTIB.

11.18. Bark He Hece BiamoBimampHOCTI mepen KitieHTOM 3a BiAmIKomyBaHHS OyOb-KHX BUTpAT Ta
30MTKIB, MOpPaJIbHOI MIKOAW a00 HE OTPHMaHMX JOXOIB, IO MOXXYTh BUHHKHYTH BHACIIJIOK PO3KPUTTS
bankom indopmarii, B ToMy ymcii 0aHKiBChbKOi TaeMHHMILI, moao Kiienta/YnoBHoBaxeHux oci6 Kiienta
Ta omepaiiii Kimienta, a Takox uepe3 3ynuHeHHs bankom omepariii mo Paxynkam a0o BiIMOBH Bim ix
MPOBEJCHHS, SIKIIO Taki Aii Oysi0o BUMHEHO BaHKOM BiJIOBIZHO 10 BUMOT YMHHOTO 3aKOHOAABCTBA a0o
ymoB JIKO, abo skmio bank misB BiAMOBiAHO a0 3roaw/mo3Bony KimieHTa Ha pPO3KpUTTS/Tiepenady
iHpopMaii.

PO3JLJ 12. TOPAAOK PO3IPBAHHS JJOTOBOPY KOMIIJIEKCHOI'O OBCJIYTOBYBAHHS
12.1.  Pozipanns JJKO 3ailicHroeThCs:
12.1.1. 3a iminiaruBoro Kienra:
- Ha Mi/ICTaBi NMCHMOBOI 3asiBH KitieHTa Ha marepoBoMy Hocii 3a popMoro, BcTaHOBIICHO BaHKOM;

- y Bunagky Hesroaum KiienTa 3 3amponoHoBanuMH bankom 3minamu no IlpaBuin (y T.4. YMOB 0aHKIBCBKOTO
npoxnykry, Tapudis), Ha mijacraBi BianoBinHOI 3asBu KiieHTa Ha manmepoBoMy HOCIT 3a (hOPMOIO, BCTaHOBJICHOIO
baHkoM, i 101aHOI0 B MOPsIIIKY, 00yMoBIieHOMY nuMH [IpaBunamu (y T.4. YMoBaMu 0aHKiBCHKOTO HPOJYKTY);

12.1.2. 3a ininiaTuBoio baHky:

- y nopsaaky Ta y Bunajakax, nependadenux KO (y T.u. [IpaBunamu, [loroBopom(mMu) Ipo HaJaHHSI OaHKIBCHKOTO
MPOJYKTY) Ta/abo YNHHUM 3aKOHO/IaBCTBOM Y KpaiHu;

- y pasi mopyuienns Kimientom ymoB JIKO, y 1.4. IIpaBun, nuisixoM HanpasiieHHs bankom KitieHTy moBimoMIIeHHs
npo posipsanus [IKO 3a 30 xanenaapHux AHiB 10 aatu posipsaHas JIKO. Jlorosip KOMIIIEKCHOTO 00CITyroByBaHHS
BBA)KAETHCS PO3ipBaHUM Ha 31-i KaneHJapHUH JeHb BiJ JaTH BiAnpaBieHHS baHKOM 3a3Ha4YE€HOTO MOBiIOMIIEHHS
Kuienrosi;

- y BUNAAKY BinkiaukaHHs bankom myOutiunoi nporo3unii y Burisini [1pasmi.
12.2. VY pasi posipBanns JIKO 30608’ s3anHs CTOpiH 32 HUIM MatoTh OyTH BUKOHaHI.

12.3.  Pozipanus JIKO npunuHsie Ail0 BCiX yKJIaJeHHX y Horo Mexax JIoroBopiB Npo HaJaHHsS
0aHKiBCBKOTO TPOIYKTY.

12.4. TlpaBosi Hacmigku npunuHenHs aii JIKO 3a inimiatuBoto Oyib-sikoi 3i CTOpiH MOXyTh OyTH
nepeadaveHi OKpeMUMH Y MOBaMH OaHKIBCHKOTO TIPOIYKTY.

12.5. PozipBanHs okpemoro [loroBopy mnpo HajgaHHs OaHKIBCHKOTO MPOAYKTY, YKJIQJIEHOTO B MEXax
JKO, ne Buknnkae HeoOXimHocTi posipBanns JIKO, sxuio iHime He nependayeHo YMOBaMHU BiJllTOBiHOTO
0aHKIBCHKOTO NPOJYKTY Ta/abo BinnoBiaHuM J[oroBopoM npo HagaHHs OaHKIBCHKOTO IMPOIYKTY.

12.6. Tlopsymok Ta mifcTaBM po3ipBaHHS OKpemoro [loroBopy npo HajaHHS OaHKIBCHKOTO IPOAYKTY,
ykinaneHoro B pamkax JIKO, BusHawatotbess ummu [IpaBmmamu, y T.4. YMoBaMu 0OCIyroBYBaHHS
0aHKIBCHKOTO IIPOJYKTY, a TAKOX caMuM J{oroBOpoM Npo HaJaHHS O0aHKIBCHKOTO MPOAYKTY.
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12.7.  3axpurrs PaxyHkiB Ta moBepHeHHs KiieHnTy 3anuniky komris 3 PaxyHka 31iHCHIOETBCS B TOPSIAKY
Ta B CTPOKHM, BU3HAueHi uuMu [lpaBwiamu ( y T.4. YMOBaMH HAQJAHHS BiJMOBIJHOrO OaHKiBCHKOTO
OPOAYKTY), caMuM J[OroBOpoM Mpo HajaHHS OaHKIBCHKOTO MPOAYKTY, & TAKOXK BiAMOBIHO 10 YMHHOTO
3aKOHOJABCTBA Y KpaiHU.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

PO3JLJ 13. IHIII ITOJIOKEHHSA

13.1. KO nHaOupae 9WHHOCTI B HOPAAKY, 0OyMOBICeHOMY mUMHU llpaBmiamu, 3 MOMEHTY BUHHEHHS
Bankom (ymoBHOBakeHOIO ocoboro bamky) Ha 3asBi mpo npwmitarTs npomosmmii bamky Kimienta y
BIINOBITHIA Tpadi HaHOI 3asBH BIAMITKH IPO 11 MPUUHATTA — 32 YMOBH, AKIIO IyOJiYHA MPOMO3HIIA y
Burisiai [IpaBuin 30epirae YNHHICTS.

13.2.  JIKO € yknajiecHUM Ha HEBH3HAYCHUI CTPOK 1 JIi€ IO MOMEHTY HOT'O pO3ipBaHHS.

13.3.  3wminm ta ponoBHeHHs no JIKO, now’s3ani 3i 3Minamu g0 IlpaBun (y T.4. YMOB 0aHKiBCHKOTO
nponykry, Tapugis), 301HCHIOIOTECS B MOPSIKY, BU3HaYeHOMY LMMHU IIpaBuiamu, 30KpemMa IyHKTOM 3.3
po3niny 3 Ilpaswmi. 3minu Ta qomoHeHHs a0 JIKO, nos’s3ani 3 JJoroBopom mpo HaaaHHS OaHKIBCHKOTO
MPOJYKTY, 3MIMCHIOIOTHCS IIJISIXOM YKJIaJeHHs HOBOro J[oroBopy mpo HaJaHHS OaHKIBCHKOTO NPOAYKTY,
yHeceHHs 3MiH 1o ykmageHoro(ix) [loroBopy(iB) mpo HamaHHS OaHKIBCBKOTO TMPOAYKTY a00 MIITXOM
po3sipBanHs ykiaageHoro(ix) JoroBopy(iB) mpo HamaHHS OaHKIBCHKOTO IPOIYKTY.

13.4. HeBin’emHOI0 YacTHHOI JIOroBOpY KOMIUIEKCHOTO OOCIYroBYBaHHS € 3asBa NPO IPHHHATTA
npono3unii banky, [IpaBmia 3 ycima nomatkamu 10 HHX (YMOBH HajaHHs OaHKIBCHKOTO NPOAYKTY,
Tapudwu ta iHmi goxatku xo [Ipasmwi) Ta JoroBip(u) npo HamaHHS OaHKIBCHKOTO IPOIYKTY.

13.5.  Cnopw, mo BUHHKaOTh Mixk CTOpOHAMHU MPOTSIroM Jii JJoroBopy KOMIUIEKCHOTO 00CIYrOBYBaHHS,
BupinIyroTbesi CTOpOHaMHM IUIIXOM IIEPEroBOpPIB, Y pa3i HEJOCATHEHHs 3TOJH, TaKWH CIip Miajsrae
PO3TIIsiY B CYAOBOMY MOPSIKY, epe10aueHOMY YHHHAM 3aKOHO/IaBCTBOM Y KpaiHH.

13.6. 3acrocyBaHHs baHKOM HEYCTOMKH 3TiTHO 3 YMOBaMH I1bOT0 JJOroBOpY € MpaBoM, a He 000B’SI3KOM
banky.

13.7. Hapaxysanus bankom mpoueHTiB Ha 3aboproBanicth KinieHra nepen bankom € mpaBom, a He
000B’s13k0M baHKy.

13.8. V¥V BchOMYy, IO HE BPETYIHOBAHO ITOJIOXKEHHIMHU J|0roBOpy KOMIIIEKCHOTO OOCIyTrOBYBaHHS, Y T.4.
[MpaBunamu, CTOPOHH KEPYIOTHCS YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

13.9. s mpunuHeHHs a00 3amoliraHHs OyIb-sKUM He3aKOHHHM nisM i3 Paxynkom Kiienra, Kiient
nopy4ae banky B Oynb-sikui dac Ta 6e3 ykiaJeHHs OyIb-SKHX J0JAaTKOBUX JIOTOBOPIB MPU3YITUHATH ab0
mpunmuHATH orepaii 3a Paxynkom Kiienra y Bumaaky, konm Kiient (YmoBHOBaXkeHa 0co0a) HABMHUCHO
HeBIpHO NOBiOMHMB baHk mpo cebe Ta/abo mpo cBOi CTOCYHKHM 3 IHIIMMHU OaHKamMHM abo NPUXOBaB
BiZloMOCTi, siki Oynu HeBimoMi baHky Ta He OyiM BpaxoBaHi IpH PO3MIISAL 3asBU Ha BIAKPUTTS PaxyHka,
a0 y BUMaaKy HasBHOCTI B baHKy mifo3p npo 3aiiicHeHHs maxpaichbKux it momxo PaxyHka.

13.10. Anpeca mns nucryBaHHs 3 KiieHTOM yBakaerbcst ajpeca, BkaszaHa Kiientom y  3asBi mpo
npuitHATTS npono3unii baHky, abo aapeca, 1110 MICTUTBCS B TMChbMOBIH 3asBi KitieHTa npo 3miHy anpecH,
IO MOJIaHa Ticis MiAnucaHHs 3asBU PO MPUAHATTS npono3uuii baHky (3asBa npo 3miHy OcoOucTHx
JIaHUX).

13.11. BwusHaHHS HeAiliCHUM OyaA-SKOTO MOJNOKeHHsI X [IpaBwit He BIUIMBA€E Ha MIHCHICTh OyAb-IKAX YU
BCiX 1HIMX nojoxxeHb [Tpaswi/IIpaBun y minomy.

13.12. Bank mieto my6iiyHOIO Tporno3uuieto, a KiienT mianucanHsM 3asBU NPO NPUHHATTS HMPOIO3MIIT
Banky 3acBimuytoth dakt Toro, mo yknanenus JKO Ta cami nonoxkenns JJKO BianosigaroTe BUIEHOMY
BosieBusBiIeHHIO CTopiH, ®omHa 31 CTOpiH HE 3HAXOIUTHLCS IMiJ] BIUIMBOM TSDKKMX OOCTaBHH, MPUMYCY
tomo, ymoBu JIKO mus CTopiH € B3a€MOBHUTIZHUMH Ta HMOBHICTIO 3p03yMiduMH, CTOPOHH JOCSTIIH 3TOIU
o070 BCix ictoTHEX ymoB JIKO.

PO31JI 14. MICHE3HAXOAKEHHSA TA PEKBIBUTU BAHKY

AKIIOHEPHE TOBAPUCTBO «BAHK THBECTHUIIIN TA 3AOIIA TKEHb»
VYkpaina, 04119, m. Kuis, Byin. ¥Opis Lutenka, 83-/1,

kox O6anky 380281, xon 3a €IPTIOY 33695095,

ten.: (044) 207-70-20,

azpeca enektponHoi nowmru: info@bisbank.com.ua

Odiuiitnuii caitr Banky — www.bisbank.com.ua
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PO3ALJI 15. TOJATKHA

Honatok 1: 3asnea npo npuitnammas nponozuyii bauky;
Honatok 2: Ymoeu ghynkuionyseanns Illomounux i Kapmxoeux paxynkie ma 30iiicheHHsa onepayiii 3a yumu

Paxynkamu,

Honatoxk 3: Ymoeu ¢ynkuyionyeanns 0anKiecbKux 6Kknadie ma o00CY208Y86aHHA GKAAOHUX (0eno3umHux)
DPAxyHKie;

Honartok 4: Ymoeu naoanna Oeepopagpmis na Kapmroei paxynku;

Honartok 5: Tapudgpu;

Hdonatok 6: Ymoeu nadanusa cnoxcueuux Kpeoumis,

Honatok 7: Ymoeu naoanna é6ankiecokux nociyez 3 sukopucmanuam Cucmem OucmanyiitHo2o 00ci1yzo6y6ann,

Honartok 8: Ymoeu naoanns Osepopagpmis na Kapmrkoei paxyuku 3 niizoeum nepiooom,
a Tako:xk inmi JlogaTku, siki MictsiTh nocusanus Ha ui [IpaBuna.
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