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PO3 A1 1. 3ATAJIBHI TIOJIOKEHHSA

Li YMoBH HamaHHS OaHKIBCBKHX ITOCIYT 3 BUKOpUCTaHHAM CHCTEM MUCTaHIIHOTO 00CIyroByBaHHS (HAAAJl — <Y MOBHY)
€ HEBiI'€MHOI0 YacTHHOIO [IpaBWil, BU3HAYAIOTH KOMIUIEKC iH(opMariiaux mocuyr 3a Paxynkom (-amu) Kimienta Ta
MOPSAOK 3AIMCHEHHS omepariii 3 PaxyHkoM (-amMH) Ha MHACTaBi AWCTAaHLIWHUX po3mopsmkeHs Kiienra B Cucrtemi
JIUCTaHIIIITHOTO 00CTYTOBYBaHHS.

VYci gopaTku 10 YMOB € iX HeBiJl’€MHOIO YaCTHHOI. byab-sike mocunanHs Ha YMOBH O3HA4a€ MOCHIAHHS Y TOMY YHCII 1 HA
JIOJTATKH O ITUX YMOB.

Kiient orpumye npaBo Ha obciyroByBaHHS B CHcTeMi AMCTAaHIIHHOTO OOCIyrOBYyBaHHsS 3a YMOBH BIJIKpUTTS B baHKy
Oynp-sikoro noroynoro Paxynky Tta momanHs Kiientom no banky 3asBu mpo mpuitHaTTs npono3uuii banky, mogaHHs
OpHTiHATIB JTOKYMEHTIB, sIKi 1pel siBisitoThest KitientoM o banky 3rigHo nmx YMmoB, [IpaBui Ta BHYTpILIHIX JOKYMEHTIB
banky.

Croponn, kepyrouncs Hopmamu cratti 207 LluBineHOTO KOAEKCYy YKpaiHH, JOCATIN IMHCEMOBOI 3TOJM HA BUKOPUCTAHHS
Mix Bbankom Ta KiieHToM, siKi MOXXYTh BHUCTYNAaTH Cy0 €KTaMH €IEKTPOHHOI B3aeMmofii, Enextponnoro migmucy Kiienra
IUTA BUMHEHHS OyIb-SIKMX MPaBOYMHIB, MO0 MOXKYTh OyTH BYMHEHI Ha mmifcTaBi /IoroBopy HpOTATOM CTPOKY HOTo mii Ta
OyIb-SKHX NOKYMEHTIB, MiANMCaHHS SKHX, 3TiTHO 3 yMoBaMd J[OrOBOpY, MOXJIMBO 3 BHKOPUCTaHHSIM EJeKTpoHHOrO
MIAACY .

CTopoHHM BHM3HAIOTh, IO HakiageHHs KiieHToM Ha qokyMeHTH EnekTpoHHOro mimnucy € cBigyeHHsM, 1o KiieHt
03HaHOMHUBCS 3 YCIM TEKCTOM JIOKYMEHTa, Ha SIKUI HaKJaaeThcst ENeKTpOHHUM ITiAIKC, TOBHICTIO 3p03yMiB HOTro 3MicT, He
Ma€ 3arepedyeHb 10 TEKCTy JIOKYMEHTAa, KOHTPOJIIOBAB CJIICKTPOHHI JaHi, Ha sKi HAKIaTaeThcs ENeKTpoHHUI miamuc, Ta
CBIJIOMO 3aCTOCYBaB CBill IANUC Y KOHTEKCTI, epe10adyeHOMY JJOKyMEHTOM (ITiAMNCAaB, TOT0OJUB, 3aCBiYUB TOLIIO).

[epesipka EmexrponHoro migmucy Ta aBTeHTH(iKamis KitieHTa 3M1HCHIOETECS 3 BUKOPHCTAHHSIM IPOTPaMHO-TEXHITHAX
3aco0iB banky. B pasi HeratuBHOTO pe3ynsraty nepeBipku Enexrpornoro mianucy bank Binmosise KimienTy B npuiimMaHHi
CJICKTPOHHOTO JOKYMEHTA.

CTOpOoHM NOTOIMIIN BUKOpUCTaHHS EnekTpoHHOTO Mignucy 6e3 ceptudikara Kioya.

1.1. BUBHAYEHHS TEPMIHIB

AsBtentudikamisn — npouexypa mepepipkn bankom immosimHOocTi Kitienta 3acobamu CHcTeMH IHCTaHIIIHOTO
00CITyrOBYBaHHS, sIKa POBOIUTHCS 3 MeTOIO HajaHHs Kiienty gocrymy 10 CHCTEeMHU AUCTAHIIHHOTO 00CIIyrOByBaHHSI.

ABTOpH3amis - mpoueaypa posmizHaBaHHA Kiienra y CHucTeMi TUCTaHIIITHOTO OOCITYyrOBYBaHHS i HAJaHHS HOMy
NIEBHUX NPaB Ta TIOBHOBAXEHB Y Hiil.

JucraHuniiiHe po3mopsIzKeHHsI — PO3NOpPSKeHHS baHKy BUKOHATH IEBHY OIepalito, ske nepenaerbess KiientoM
3a TIOT0/DKEHMM 3 bankoM kaHanom noctyy, 6e3 BiaBiganHs Kiientom banky.

JducranuniiiHe 00CJyroByBaHHSI - KOMIUIEKC iH(QOpMAIIfHUX IMOCIYr Ta 3IiHCHEHHS orepamiii 3a PaxyHkamm
Kiienra Ha migcrasi JucraHiiitaux posnopspkens KiieHTa.

EjnexTpoHHUI AOKYMEHT — JOKYMEHT, iH(opMalls B sKoMy 3adikcoBaHa y BHUIJIANI EJIEKTPOHHHX [aHUX,
BKITIOYArOYM O0OOB'SI3KOB1 pekBi3uTH noKyMeHTa. CKIIag Ta MOPSIOK PO3MIIIEHHS OOOB'S3KOBHUX PEKBI3HTIB €IEKTPOHHUX
JTOKYMEHTIB BU3HAYA€THCS 3aKOHOJJABCTBOM Y KpaiHH.

EnexTpoHHui mignmMc - eJIEKTPOHHI JaHi, AKi AOAAIOTHCS MiANFCYBadeM [0 IHIIMX EJIEKTPOHHUX AaHUX abo
JIOTIYHO 3 HUMH TOB'SI3YIOTHCS 1 BAKOPHCTOBYIOTHCSI HUM SIK ITi TIIHC.

EnekTpoHHunii po3paxyHKOBHii /JOKYMEHT - JOKyMEHT, iH(OpMalil0 B SKOMY HPEACTaBICHO Yy QopMi
€JIEKTPOHHUX JaHHUX Ta SKUH MICTUTBH JopydeHHs KilieHTa mepekazaTy rpomoBi KOIITH 3 OJHOro Horo PaxyHKy Ha iHIIMH
roro PaxyHok abo Ha paxyHOK TpeThoi 0coOM, a TakoXX MICTUTh pekBi3uTh KiieHTa Ta Horo PaxyHKiB, peKBi3UTH
oJiepKyBada Ta HOro paxyHkKiB, CyMy Ta JaTy IepeKasy TOLIO.

InenTudikanis — nporenypa BU3HAYCHHS Ta MiATBEp/UKEHHS ocobu KitieHTa 3rigHO 3 BUMOramMH 3aKOHOJABCTBA
VYkpainu.

Indopmamiitni 6ankiBchbki omepamii (mociayrm) — aii Ta/abo omeparrii, mo moB's3aHi 3 HagaHHAM KiieHTy
iHpopMmaii npo foro PaxyHku Ta He OB'sI3aHi 3 pyXOM IPOLIOBUX KOIITIB 3a PaxyHkamu.
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Jlorin KuienTa — yHikanpHuil HaOlp CUMBOJIIB, SIKMI 0fHO3HA4HO ineHTHdiKye Kitienra B CucteMi TUcTaHLiIHHOTO
obcnyroysanns. Jlorinom Kiienra € @inancosuit Homep Kiienra.

Mobinbuuii 6aHKiHr — crcTeMa MOOUTBHUX CEpBICiB, IO O3BOJISIE KIIiEHTY baHKa KepyBaTH KOIITaMH Ha CBOIX
PaxyHkax 3a J0rmomMororo MoOiIBHOTO MpHCTporo (cMapTdony). [locnyra HamaeThesa yepe3 MoOinbpHUH momarok. [locmyra
3abe3neuye KOMIUIEKC OaHKIBCBKMX CEpBICIB IOAO AucTaHLiiiHOro HagaHHs KiienTy iHdopmanii 3a BCciMa BIIKPUTHMH B
banky Paxynkamu Kiienra, otpuManns Oanmancy PaxyHKy/KiB, iCTOpit0 NpOBeAEHHMX Olepalid, pe3yibTaT BHKOHAHHS
TpaH3aKlIii, nepeka3 KomTiB Mixk PaxyHkamu Toro.

Mo6inbHuii 101aTOK — criemiajgbHe MporpaMHe 3a0e3nedeHHs, o 1o3Boisie KitieHToBi 3ailicHIoBaTH omeparii 3a
cBOiMH PaxyHKamH, OTPUMYBAaTH iHII OAaHKIBCHKi MOCIYrW dYepe3 MOOUTBHHN mpucTpiii (cmaprtdon). bank Moxe
CaMOCTIITHO 3MIHIOBATH TIepellik OaHKIBCHKUX MOCIYT, HANAHHA SAKAX JOCTYITHE Yyepe3 MoOUTHIH JOAATOK.

IMapoas 10 Mo6inTbHOr0 70AaTKA — KOJI, III0 BUKOPHCTOBYETHCS ISl OTPUMAHHS TOCTYIy B MOOITBHAN TOIATOK.

IMapTHep — Cy0’eKT rocmomaproBaHHs, M0 YKIaB 3 BaHKOM JOroBip Mpo CHIBPOOITHHUIITBO YU OYyIb-SKUAN IHIIAN
LUBUILHO-TIPAaBOBUI JTOTOBIp 1100 BCTaHOBJCHHS BiHOCHMH MiX bankom Tta IlaptHepom Ta cniBpoOiTHHLTBA B cdepi
HajaHHS barkom OaHkiBchkuX mocayr KiieHTam.

Cucrema TUCTAaHIii{HOTO 00CJIYroBYBaHHSI — CYKYIHICTh TEXHIUYHHX 3ac00iB Ta MpOrpamMHOro 3a0e3rnedeHHs,
BIIPOBAKEHOr0 B baHky, 1m0 103BOJISIOTh Oe3 BifBimyBanHs Kiientom YcraHoBu baHKy, 32 JOIMOMOTIOIO JAMCTAHIIHHIX
KaHaJliB 3B’SI3Ky, BU3HAUCHHUX B JAOKYMEHTAIlii 10 CHUCTEMH AWCTaHLIHHOrO OoOCIyroByBaHHs, Ta uepe3 O¢iliiHui caiit
Banky, moOinbHUI TenedoH, cMapThoH abo iHMIIH TEXHITHAN PUCTPIiH 3MiHCHIOBATH omeparlii 3a PaxyHkowm (-amm).

Cmapt 0aHKiHr — mucraHmidHe oOciyroByBaHHS KilieHTa 3a IOMOMOroro Tele()OHHHUX KaHAJIB 3B’S3KY (B TOMY
qrcyi gepe3 MoOimeHI moxatku [lapTHepiB) depe3 MOOLTEHUHA MPHUCTPiH (cMapTHOH) Ta IPH HASBHOCTI JOCTYITY 10 MEpexi
InTepher.

1.2. Tepmian, MmO BUKOPUCTOBYIOTHECS B IIMX YMOBax i3 BENUKOI JITEPH, € BH3HAYCHHMH TEPMiHAMH i MalOTh TakKi
3HAYCHHS, SKi BU3HAYCHI Ul HUX B [UX YMOBaX. [HII TepMiHH, IO BUKOPHUCTOBYIOThCS B LIMX YMOBAX i3 BEJIMKOI JIITEPH,
€ BU3HAYEHHMH TEPMiHAMH 1 MalOTh TaKi 3HAUCHHs, sIKI BU3HAYEH] JUIs HUX B JIOrOBOpi KOMILJIEKCHOTO 00CIyroByBaHHs (y
1.4. [IpaBunax). 3aronoBki B YMOBaxX BUKOPHCTOBYIOThCS JUIsl 3pYYHOCTI 1 HE BIUIMBAIOTh HA TIyMAueHHs MOJIOXKEHb [IHUX
YMmoB.

1.3. Yci iHwi TepMiny, 3HaueHHs sSKUX He Bu3HaueHo JIKO 3 ycima gopaTkaMu Ta JTOTIOBHEHHSMH IO HHOTO, BXKUBAIOTHCS B
3HAUEHHsIX, SIKI BU3HAYEHI JJIsi HUX HOPMAaTHBHO-NIPAaBOBUMH akTaMu HamioHanpHOro 0aHKy YKpaiHM, IHIIMMH aKTaMu
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHM.

PO3/ILJI 2. MOBLJIbHUI BAHKIHT

2.1. Bank 3a6e3neuye KimieHTy Hmizogo00By MOXKIUBICTE poOOTH 3a mormoMoror MoOiTbHOro OaHKIHTY, aje 3ajdIiae 3a
co00¥0 IIpaBo Ha 3/ifICHEHHS TEXHOJIOTIYHUX Ta/a00 IHIIKX MepepB Y HaJaHHI MOCIyT y paMKax MoOiIEHOTO OaHKIHTY.

2.2. Kiient BukopuctoBye MoOUTbHUI OaHKIHT [Tt 3AIHCHEHHS omnepailii 3a PaxyHKkaMu, OTpUMaHHs iHPOPMALIHHUX Ta
pEeKITaMHUX MaTepialiB TOIIO.

2.3. Tigxmrouennst Kiienta mo mocinyrn MoOinbHOro OaHKIHTY 3aiCHIO€ThCS KiTiEHTOM CcaMOCTIHO dYepe3 Horo
OOJTiKOBHMIA 3amuc 3a JOMOMOTror0 MOOINBEHOTO M0JaTKy, BCTAHOBJICHOTO HA MOOUIBHHM TpHCTpil (cMapTdoH) mia
KepiBHUITBOM omepartiiinoi cuctemu l1OS a6o Android wepes creriansHuil MOGiUTBHEE m0AaTOK. baHk Mae mpaBo
BIZIMOBHTH Yy BCTaHOBJICHHI MOOUIBHOTO 10JaTKy Ha MOOLTBHUM NpHCTpid (cMapTQOH) MiJ KepiBHULTBOM OIEpariiHoi
cuctemu Android y pasi 3actapinoi Bepcii omnepariiHol cuctemu abo pyTryBaHHS MOOITEHOTO J0JATKY (Xakepchki Mii,
HaIpaBJICHI HA OTPUMAaHHS MPaB aJMiHicTpaTopa y onepauiiuii cucremi Android).

2.4. Jloctyn Knienta 1o MoOinbHOro GaHKIHTY MOXJIMBHK 4epe3 MoOinbHUN mpuctpii (cmaprtdon) Kiienra, Ha skomy
BCTaHOBJICHE Ta aKTUBOBaHE O(illiiiHe MporpaMHe 3a0e3NeueHHs Ta P HassBHOCTI JJOCTYITY 1O Mepexi [HTepHer.

2.5. lns aktuBanii nociryra MoOinpauil OaukinT KitieHTy He0O0XiqTHO BUKOHATH HACTYITHI il

- 3aBaHTaXuTH MoOinsHuil nonatok «BIS 24y 3 odiuiliHoro marasuny noaatkie kommnanii Apple Inc. (App Store)
Google (Google Play), B 3amexHOCTI Bijg oOIepamiiHOi CHCTEMH, Ha sKii Ipamioe MOOUIBHMH NPUCTpIi
(cmaptdon);

- iHIIIIOBaTH MpoIec camopeecTpaiii y MoOiIbHOMY JOJIaTKY 3a IOTIOMOTOI0 TTocHiIaHHs (KHOKH) Peectpartis;



LAl IBIIAB"!'éIHI.IIﬁ YMoBM Ha/laHHS 0AaHKIBCHLKHX MOCJIYT 3 BUKOPUCTAHHAM
)_f fi ra SAOLLAJDKEHD CucreM THCTAHUIIHOTO 00CTYrOBYBaHHS

- Beectu JloriH, skum € @inancosuit Homep KitienTa;

- orpumaBmu Big banky SMS-moBigommenHs 3 komoMm Ha DiHAHCOBHI HOMEp, MIATBEPOUTH ABTEHTH]IKAIiIo
LIIIXOM BBEICHHAM LLOTO KOy y MOOUIBHOMY HOIATKYy.

Buxonanns KiienToM mponexypu aktuBarii mociryrd MoOuTbHIH GaHKIHT Ta/ab0 mepmuil BXig 10 MoOiTbHOTO TOMaTKy
Ha MOOUTBHOMY MPUCTPOI (cMapTdoHi) BU3HAETHCS 3rofoto Kitienra 3 mumu Ymosamu, [IpaBunamu ta Tapudamu.

2.6. bank 3acobamu MoGinsHOTO 6aHKIHTY 3a0e3meuye moctyn KiieHTy 1o Beix #ioro PaxyHkiB, siki Bimkputi B baHky.

2.7. baHK BHKOHY€ PO3MOPSIKEHHS, OQOPMIICHI BIiOIOBITHO O BUMOT, BCTAHOBIEHHUX IIMMH YMoBamH, llpaBmmamu,
HOpPMAaTHBHUMH ITOKyMeHTaMu HarfioHanmsHOTO OaHKY YKpalHM Ta YHHHUM 3aKOHOJABCTBOM YKpaiHW, y pasi skmo Kiient
MoOGinsHOTO GaHKIHTY 3MIHCHHUB BXix y MoOUThHHN OaHKIHT, BUKOPHCTOBYIOYH MOOUTEHUI TpUCTpiit (cMapTQOH), BBiB
BiacHui JIoriH Ta mapons a1 goctyny 10 MoOUIBHOTO OaHKIHTY.

2.8. EnexTpoHHI pO3paxyHKOBI JOKYMEHTH, IO iHinidoBaHi KiieHtoM MoOinsHOrO OaHKIHTY, IIHCHICTH SIKUX
MiATBEPXKCHA HUM 32 JIOTIOMOTOX0 BXOAy B MoOiUIhHHI OaHKIHT 3 BUKOPHUCTAHHSM MOOIUIFHOTO TMPUCTPOIO (CMapTQoHY),
BBeJICHHAM BiiacHoro ITapoito 10 Mo0OiibHOro OaHKIHTY, Ha/AiCJIaHi HAa BUKOHAHHS 1O BaHKy BUKOHYIOTHCS BHKIIIOYHO Y
Me)Kax 3aJUIIKy KomTiB 3a Paxynkom Kiienta Ta 3a ymoBm, mo BiacytHiit Jlimit OBepnpadry (Ha Paxysky, 3 skoro
3MIACHIOETBCS CITUCAHHS KOMITIB). BHKOHAHHS EJICKTPOHHUX PO3PAXYHKOBUX JOKYMEHTIB 3[IHCHIOETHCS MUIAXOM
cnucaHHs KomTiB 3 Paxynky KitieHra 3a pekBizuTamu ta B cymax, 3a3HaueHuX KiieHTOM.

2.9. OOpoOka Ta BHUKOHAaHHS IUIATIKHUX JIOKYMEHTIB, OTPUMaHHUX 3a JOMOMOTO0 MOOUIBHOTO OaHKIiHTY, 3IiHCHIOETHCS
baHKOM y TOpsAKY, BU3HAUEHOMY BHYTPIIIHIMH MOJOXEHHAMH BaHKy Ta HOpMaTMBHUMH JOKyMeHTamu HamioHanbHOro
0aHKY YKpaiHu.

2.10. Tlpn BWHUKHEHHI IMO3AIUTAaTHUX CHUTYaIlilf, MOB’s3aHUX i3 po0OTOX MOOITBPHOTO OaHKIHTY, B T.4. BHKJIHKaHUX
MIaXpaiicbKUMHU IisstMU TpeTix oci0, KimieHT moBuHEH HeraifHO moBimoMuTu npo ne baHk uepes 3BepHeHHS 10 KoOHTaKT-

LEHTPY.

2.11. JloBinkoBo-indopmauiitai marepianu (Tapupu banky, iHpopmaris npo gocTynHUN Ta HOBHH (YHKIIOHAJ Ta HOBI
mocyrd, ski KiieHT mMoxe orpumarté depe3 MoOinpHUI OaHKIHT) myOnikyroTbes Ha OdimiiiHoMy caiiti banky Ta/abo
PO3MIIIYIOTECS Ha iHPOPMALIHHUX CTEHAaX B Y CcTaHOBaX baHKy.

2.12. Bank 3acobamu MoOinbHOro OaHKIiHrY 3abesneuye 3xilicHeHHs KilieHTOM iH(GOpPMAIIHUX Ta PO3PaXyHKOBHX
omeparii 3a Bcima Paxynkamu Kiienra, siki Binkputi B barnky, 3o0kpema, KitieHT Mae MOXXIIHBICTS:

1) orpumary iHpopMaliito:

- mo70 BiacHUX PaxyHKiB, Bimkputux y baHky;

- I07I0 3AJIMIIKIB Ha BjacHUX PaxyHKax;

- 070 3IIMCHEHNX Omeparlliii 3a BmacHuMHu PaxyHkamu;

- KYPCH BAITIOT Ta KaJbKYJISTOP KOHBEPTAIii BAITIOT.

2) 3MiiCHUTH TIepEKa3u:

- MiXx BIacHUMHU PaxyHkamu, Binkputumu B baHky;

- 3 BmacHUX PaxyHkiB Ha PaxyHku, Binkpuri B banky, a Takox 3a Mexi baHky;

- 3 BmacHUX PaxyHKiB oTpuMyBadaMm — (i3MYHAM 0co0aM IUITXOM BBEICHHS HOMEPY IX KapTKH.

2.13. 3 Mmeroro iHIIIFOBaHHS 3MIMCHEHHS Iepeka3y 3/Ha BiacHi PaxyHku B HalioHanbHIA BamroTi KiieHT Mae 3ifiCHUTH
HACTYIIHI il

- yCHIIIHO NpoiiTn ABTeHTH]IKALiIO;

- obparu cepen cBoix PaxynkiB PaxyHKH, 3 IKOTO Ta Ha AKUI Ma€ OyTH 3[iHCHEHO MepeKas;

- BBECTH CyMY TIepeKasy;

- mMATBepANTH ab0 CKacyBaTH KOMaHAy Ha IepeKa3 IUIIXOM HAaTHCKAaHHS BiIIIOBITHUX €JIEMEHTIB yIpaBIiHHS (KHOIOK) Ha
eKkpaHHUX (hopMmax iHTepdeiicy;

- MATBEPAUTH 3MiACHEHHS (DiHAHCOBOI omepaltii nuUsIXoM BBeaeHHs Koy minTeepxeHns (OTP-napoito), oTpuMaHoTo Ha
dina"coBUil HOMED.

2.14. 3 meroro iHiIiIOBaHHS 3iMCHEHHS Nepekasy 3 BracHoro PaxyHky Ha PaxyHku Tperix oci0 y banky B HamioHanbHii
BayroTi KitieHT Mae 31ifiCHUTH HACTYIIHI il

- YCHIIIHO NpoiiTn ABTeHTH(]IKALIIO;

- oOpatu cepen cBoix PaxyHkiB PaxyHOK, 3 sikoro Mae OyTH 371HCHEHO IepeKas;

- BKa3aTH PEKBI3UTH PaxyHKy oTpHMyBaya Ta NpH3HAYEHHS IUIATEXy (JKIIO Iepeka3 3HiHCHIOEThCA Ha KapTKOBHI
paxyHOK, MO)ke OyTH BBEJIeHUH MOBHUI HOMep KapTh — 16 mudp);

- BBECTH CyMy IIepeKasy;
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- MATBepAUTH a00 CKAacyBaTH KOMaHy Ha TepeKa3 IUITXOM HATHCKAHHS BiAMOBITHUX €JIEMEHTIB yIpaBIiHHS (KHOIIOK) Ha
eKkpaHHuX (hopMax iHTEepdeiicy;

- MATBEpIUTH 3AiHCHEHHS (PiHAHCOBOI omepanii NUIIXOoM BBeIeHHs Koxy miarBepmpkernHs (OTP-mapomo), orpuMaHoro Ha
dinaHCOBHI HOMED.

2.15.  3aBepluuBIIM BUKOHAHHS KOMaHIM 3 repeka3y komriB KiieHT BBeqeHHsIM koxy minrsepmxents (OTP-mapoto),
orpumanoro Ha @iHaHCOBHH HOMEp, MIATBEPKYE CBI HaMip IHILIIOBaTH Mepeka3 KOILITIB 3 BIacHUX PaxyHKiB.

bank Bukonye iHinioBany KitieHToM oneparito 3 nepekasy KOIUTIB 3 BJTacHUX PaXyHKiB 3a HACTYITHUX YMOB:
- momepeaHbo Oyia ycminrHo nposeneHa ABtopusamnis Kitienra;
- Bamora PaxyHKy cricaHHs 30iraeThes 3 BalItOTOI0 PaxyHKy NpHU3HaueHHS;
- Ha PaxyHKy crnucaHHS JIOCTaTHbO KOIITIB JUIS 3[IMCHEHHS IepeKa3y Ta CIUIaTH BIANOBIIHOI KoMicii (SKIIO Taka
nependavyena Tapudamu).

[Tpu BukoHaHHI omepalii 3 nepekasy komriB baHk cnucye KOITH B CyMi HONOBHEHHS 3 PaxyHKy crmcaHHs Ta 3apaxoBye
ix Ha PaxyHOK npU3HAYEHHS.

2.16. bank moxe BimMosuTH KirieHTY v BUKOHAHHI J{UCTAaHIIITHOTO PO3MOPS/IKCHHS B pa3i HEBUKOHAHHS BHIIC3a3HAYCHUX
YMOB Ta/a00 BiJICYTHOCTI TEXHIYHHX MOKJIMBOCTEH Ta/ab0 BCTAHOBIICHHS iHIINX 0OMeXeHb baHkoM.

PO341J 3. CMAPT BAHKIHI'

3.1. bark Hamae mociyru 3 mepekasy KomTiB 3 PaxyrkiB KiieHTa y HamioHanmbpHi#M BamioTi Ha iHIm PaxyHKH, BIAKpUTI y
Banky, 3a mormomororo CMmapT OaHKIHTY HiJI0JO00BO, alie 3aiuiIae 3a co00r0 MPaBO Ha 3MIHCHEHHS TEXHOJIOTIYHHUX Ta/abo
IHIIUX TIepepB y HaJlaHHi Mocayr y pamkax CMapTt OaHKiHTY.

3.2. IIpu HamaHHI TOCYT 3 IMepeKa3y KOIITIB Y HalliOHATMBHIHM BarOTi Ha iHII PaxyHkw, BigkpuTi y banky, B pamkax CMmapt
Oankiary bank mpoBonmuth imeHTH(ikamifo Kimienta 3a ®inancoBum HoMmepoMm Kiienta Ta BBeneHHAM KiieHTOM KoOIy
MIATBEPIXKCHHS U1l aBTOPHU3AIlil Y CHCTEMI.

3.3. Ilpoxomxennst ineHTHdiKamii BiamoBiqHo 10 1. 3.2 HUX YMOB € JOCTaTHIM HiaTBep/KeHHsM ineHTudikanii Kmienra
npu BuKopucTaHHi CMapT OaHKIHTY Ta Hajae BaHKy NMOBHOBa)KeHHs 3IIMCHHTH ONepalilo, 3amMoBieHy depe3 Cmapt
OaHKIHT, B TOMY YHCI]i Y BHIIQJKaX, KOJM Taka omepamis Oyna 3amoiieHa He KiieHTOM, a 0co0or0, sikoro Oyna HajaHa
KOpeKTHa iH(opmarris.

3.4. Jlna BukoHaHHS J{MCTaHIIHHOTO PO3NOPS/PKEHHS 3 MEpeKady KOIITIB y HaIlloHaJbHINH BaOTI Ha iHII PaxyHkw,
Bizkputi y banky Kiienty HeoOxigHo:
®  YCIINOTHO MPOUTH iAeHTU(IKAIIIO BIAIOBIIHO IO BUMOT II. 3.2. IINX YMOB;

®  BKa3aTH BCi PEKBI3WTH, HEOOXIHI U1 BUKOHAHHA JlyicTaHIiitHOTO po3nopsmkeHHs. [lepernik pekBi3uTiB,
SIKI MOXYTb OyTH 3aluTaHi, ajne He 0OMEXYIOUHCh, B 3aJIE)KHOCTI BiJ| TUITY OIepallii:

o PaXyHOK, 3 AKOT'0 HGO6XiI[HO CITMCATH KOIITH,

e CcyMa IUIaTeKy.

3.5. Indopmanis, mo Hanmaerses KitieHToM it 31ificHEHHS omepalliif, peectpyerbest bankoM y CucreMi qucTaHIli HHOTO
00cITyroBYBaHHS Ta 30€pIiraeThCs y €IEKTPOHHOMY BHIJISII.

3.6. JlucraniiiitHe po3MOPsIKEHHS BBA)KAETHCS TAKKMM, 1110 Tiepenane KitienTom ta npuiiHsate bBaHkoM 10 BUKOHAHHS, SIKIIIO
Kuienr:

3.6.1. mpoiinios igeHTU}IKAIFO, BIAMOBIIHO A0 1. 3.2. IMX YMOB,;
3.6.2. moBHICTIO Ta NMPaBMWILHO HaJaB/Bka3aB bauky iHdopmallito 3a3HaueHy y 1. 3.4. uux YMOB;

3.6.3. minrBepmuB [lucraHIliitHe pPO3MOPSKCHHS IUISIXOM HATHCKAHHS BiJIOBITHUX €JIEMEHTIB YIpaBIiHHS
(kKHOTIOK) Ha eKpaHHMX (hopMax oreparlii 3 mepeKasy KOIITiB.

3.7. bank Bukonye JucraniiitHe po3nopsipkenHs KiieHTa Ha 31iiiCHEHHS TiepeKa3y Mpu YMOBI, 110:

3.7.1. Ha PaxyHKy IOCTaTHBO KOIITIB IS 3AIMCHEHHS MepeKasy 1 CiuiaTu BiamosimHoi Komicii baHKy (SKmo Taka
KoMicisg nepenoadeHa Tapudamu 3a 3MiHCHEHHS omepallii) Ta 3a yMOBH, 0 BiacyTHid Jlimit OBepapadty (sSKkuio
nepeKas 3iHCHIOETHCS 3 KApTKOBOIO PaxyHKY).

3.7.2. bank mae BCro iH(pOPMAIIIO, 110 HEOOXIaHA IS 3AICHEHHS TEpeKasy.
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3.8. 3 meTor0 3a0e3meueHHs Oe3rekn baHK BCTAHOBIIIOE JIIMITH Ha 3MIACHEHHS OIepaliiil y Mexkax mociayra Cmapt OaHKIHT,
mo € exnHUMHE Ui Beix KomienTiB banky i He MOXyTh OyTH 3MiHEHI B IHIUBIAyaIbHOMY MOPAAKY. JIIMITH BCTAaHOBIIOIOTHCS
OKPEMHUM PO3MOPSIHKEHHSIM YIIOBHOBa)keHOi ocobn banky. 3 meToro 3a0e3nedenHs bankoM HanexHOTO piBHA Oe3meku mpu
3MiHCHEHHI omepaniii y Mexax mocayru Cmapt OaHkiHr baHk 3anuinae 3a cO0O MPaBO 3MIHIOBATH 3a3HAYCHI JIMITH B
OJTHOCTOPOHHBOMY IOPSIIKY 0€3 Oy/b-SIKOTro 10JaTKOBOTO nomepekeHHs KirieHra.

3.9. Bank 30epirae 3a co0o0 NpaBo BIAMOBUTH y HajgaHHI mociayrn CmapT OaHKIHT 3 MiIpKyBaHb Oe3leku abo iHIIHMX
Ba)XJIMBUX NPHYHH, SKi YHEMOJXIIMBIIOIOTh BUKOHAHHS TaKOTO PO3MOPSPKEHHS, TOOTO, 3 TEXHIYHUX NMPHYHH a00 SKIIO0
3MICT PO3HOPSPKEHHS CYNEePEeYnTh YHUHHOMY 3aKOHOAABCTBY YKpaiHH Ta/a00 BHYTPILIHIM ITOJIOKEHHSIM baHKy.

PO3/1LJ 4. IPABA TA OBOB’SI3KH CTOPIH

4.1. BaHk 3000B’S13y€ThCA:

4.1.1. 3a6e3neuyBaty Mi0K000BY mpane3naTHicTs CHCTeM AUCTaHIIKHOTO 0OCIYTOBYBAaHHS Ta MOCTYM M0 HUX KirieHTawm,
3a BHKIIOUYCHHSIM TEXHOJOTIYHHX Ta/a00 iHIMMX TepepB y HamaHHi mociyr. [HpopmyBanHs KiieHTiB mpo Taki 3axomm
BHKOHYETBCA IUIIXOM PpO3MIIEHHS BiAMOBiAHOTO mOBimoMieHHs Ha OdimiiHomy caiiti banky Ta/abo mmiixom
HAarpaBJIeHHs IHIIUM NPUIHATHUM Ui baHky coco6oMm.

4.1.2. TlpuitMaT 1O BUKOHAHHS pO3MOpsKeHHs, oTpuMaHni Bin Kiienra 3a pomomoror CHCTeM AMCTaHIIHHOTO
o0ciryroByBaHHs, o0 odopMIIeHi Ta miaTBepkeHi KirieHToM y nmopsaky, BU3HAYEHOMY IIUMH Y MOBaMH.

4.1.3. HanaBatu Kiienty indopmariro 3a iforo Paxynkamu 3aco6amu MoOiTbHOTO OaHKIiHTY.

4.1.4. KoncynsryBatu KitieHTa 3 muTasp ekcinryatanii CHCTeM TUCTaHIIIHOTO 00cIyroByBaHHA depe3 [apsdy IniHil0 Ta
VYcranoBu banky.

4.2. KiieHT 3000B’S13y€ThCS:
4.2.1. 3piiicHIOBaTH oTeparii BiIOBIIHO 10 IUX YMOB Ta BUMOT YAHHOTO 3aKOHO/IaBCTBa Y KpaiHH.

4.2.2. 3piiicHIOBaTH oTeparii B MeXaX JOCTYITHOTO 3AJIAIIKY KOIITIB 3a PaxyHKamu.

4.2.3. 3abe3meuntu 3axuct DiHaHCOBOrO HOMepa, Ha KW baHk Haxcwminae konu minTBepkeHHs omnepariit (OTP-mapomi
TOIIIO).

4.2.4. YV Bumanky BHSABICHHA (aKTy HECAHKIIIOHOBAaHOTO jgoctymy 10 CHCTeMH IUCTaHIIITHOTO 00CIyroBYBaHHS,
KoMmmpomerarlii 3aco0iB aBreHTH(iKALIi, BTpaTn PiHAHCOBOTO HOMEPY, HaIBHOCTI HECAHKIIIOHOBAaHUX JTOKYMEHTIB, 1HIITUX
MIaXpaichbKUX Iiil TONIO, HerailHO 3BepHYTUCH 10 KOHTaKT-IeHTpy Ui OJ0KyBaHHA HoCTymy 10 CHCTeMH IUCTaHLiHHOTO
00CITyroByBaHHS.

4.2.5. O3HalioMIIOBaTHCH 31 3MiHamMu X YMoB Ta [IpaBmi, mo po3mimeni Ha OdimiiHomy caiiti banky.

4.2.6. HamaBatn Ha mepmry BuUMOTy baHky Bimomocti Ta/abo mokyMmeHTH, HeoOXximHi mis imeHTHGikamii Kiienra Ta
(iHAHCOBOT'O MOHITOPHHTY OaHKIBCHKHX OTIEpAlliif, [0 MPOBOIATHCS 3acobamu CHCTEMHU TUCTAHIIHHOTO OOCITyTOBYBaHHS.

4.3. Bank Ma€ mpaBo:
4.3.1. 3miHIOBAaTH TEpeNiK MOCIYT, MO HamalThcs 3acobamu CHCTEMH IUCTAHIIIHHOTO OOCIYrOBYBaHHS, MapaMeTpH,
JIMITH onepaliil Ta GyHKIIOHAIBHI MOXKIMBOCTI CUCTEMM AUCTAHIIHHOTO 00CITyrOByBaHHS.

4.3.2. BinmoButn KitieHTY y BUKOHaHHI pO3NOPSKEHHs HA ITPOBEJCHHS (hiHAHCOBOI orepalii 3a BjIacHUMHU PaxyHkamu y
pasi, SKIIO NpH NepeBipLi PeKBI3UTIB BUSBICHO HEBIIIOBIHOCTI.

4.3.3. [Ipu3ynvHUTH BUKOHAHHS AUCTAHIIHNX PO3NOPSDKEHb y BUIA/IKy BUHUKHEHHS TEXHIYHUX HEMOJIAZ0K abo 1HIINX
00CTaBMH, B TOMY YHCIIi y BUIAJKYy 3MiHM 3aKOHOAABCTBAa YKpaiHW, IO POOMTH HEMOXIIMBHM abo HeOakaHUM POOOTY 3
TOYKH 30py O€3MEKH TOIIO.

4.3.4. 3abnokoByBatu joctyn 10 CHCTeMH TUCTaHLIHHOTO OOCIYroBYBaHHSI JUIsl 3/IHCHEHHS periiaMeHTHHX,
TEXHOJIOTIYHHX a00 PEMOHTHHX POOIT.

4.3.5. 3piiicHioBaTi O10KyBaHHs noctyny Kiienra 10 CucTeMH AMCTAaHIIMHOTO OOCIyrOByBaHHS y BHUIAJKy BUHHKHEHHS
MiAo3pu y KoMIpomerTarlii 3aco6iB aBTeHTH(iKamil Ta/abo mpu HaaxomkeHHI Big KiieHTa moBimomileHHS Tpo BTpaTty
diHaHCOBOTO HOMEpA TOIIIO.

4.3.6. TlpuiiMaTy 10 BUKOHAHHS PO3MOPSHKEHHS Y BiAMOBIIHOCTI 3 YEPTrOBICTIO iX HAAXOKEHHS T4 BUHATKOBO y MEXaX
3aJIMIIKY KOMITIB 32 PaXyHKOM, SIKIIO iHIIE He nependadeHo Tapudamu Ta npaBuiaMu 00CIyroByBaHHS Takoro PaxyHky.

4.3.7. BinmoButu Kiienty y npuitoMi Big Hporo JIMCTaHI[IHOTO PO3MOPSIDKEHHS y pa3i BCTAHOBJICHHS, L0 LS oepanis
MICTUTh O3HaKW TaKoi, 110 Hmiurarae (piHAHCOBOMY MOHITOPHHIY a00 i yYaCHMKOM UM BUI'OJOOJIEP)KYyBayeM 3a HEIO €
0c00a, Ky BKIIFOUCHO Y MEPENiKy 0ci0, MOB’sI3aHMX 13 3AIHCHEHHSAM TEPOPUCTUYHOT JISUTHHOCTI.
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4.3.8. 3ynunutu obciyrosyBanus Kiienra y CucTemi IUCTAHIIHOrO 0OCIyroByBaHHs y Pa3i HEBUKOHAHHS HHM BHMOT
6e3mexn kopucTyBaHHI CHCTEMOIO JUCTAaHIIHHOTO OOCITyTOBYBAaHHS Ta IIUX Y MOB.

4.3.9. BigmoButu B o6cimyroByBaHHi Kiienra CHCTEMOIO AMCTaHIIKHOTO OOCIYyroBYBaHHS y BHMAIKax, NepeadadeHux
YUHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

4.4, KnieHT Mae mpaBo:
4.4.1. 3pilicHioBaTH 1i0on000BHH noctyn 1o CHUCTEM AMCTAHIIHHOTO OOCIyrOBYBaHHS 32 BUKJIIOYEHHSIM BHIIQJIKIB, IO
BKa3aHi B IMX YMOBax.

4.4.2. TlepenaBatn 1o bamky Ha BUKOHAHHS pPO3MOPSKEHHS M 3MiHCHEHHS (DIHAHCOBHX OIepamiii 3a BIACHUMH
Paxynkamu 3aco6amu CuCTEMH JUCTaHIIITHOTO 00CIyrOByBaHHS.

4.4.3. 3minroBatn DiHaHCOBUIT HOMep, mo 3a3HaueHHit KiienToM B 3asBi mpo NpUHATTSA mpomosuiii banky Ta/abo
JoroBopi mpo HagaHHSA 0aHKIBCEKOTO MPOAYKTY, IIISIXOM 3BEPHEHHS 10 Y cTaHOBH BaHKY 3 BiAMOBIIHOIO 3asBOIO.

4.4.4. OrpumyBaTu KOHCYnbTauii baHky 3 mutaHb excruryaTtanii CUcTeMH AUCTaHIIHHOTO 00CITyrOByBaHHS.

4.4.5. Y Bunaaky Oynb-sKol MiJ03pH 3 MPHBOAY KOMIIpoMmerTallii 3aco0iB aBTeHTH(iKalil, BrpaT PiHAHCOBOrO HOMEDY,
HasiBHOCTI HECAHKIIOHOBAHUX IOKYMEHTIB, IHIIMX IIaxpaiicbkux il TOIO, 3BEpHYTHCS N0 baHKy s OJ0KyBaHHS
001iKOBOTO 3ammcy Ta/abo 3aminu 3aco0y aBTeHTU}IKAIIT Y TOpAAKY, Bu3HaueHOMY baHKOM.

PO3 11 5. BIAIIIOBIJAJIBHICTD CTOPIH

5.1. 3a HeBUKOHAHHS a00 HEHAJC)KHE BHUKOHAHHS 3000B’s3aHh CTOPOHHM HECYTh BINMOBIMAIBHICTH Y BIAMOBIMHOCTI 10
BUMOT YMHHOT'O 3aKOHOJJaBCTBA Y KpaiHHU.

5.2. IIpu Bukopucranui Kiiearom CrcteM muctaHIiitHOro 00CcIyroByBaHHsA, baHK He Hece BiAIOBITaIBHOCTI 3a:

- TeXHIYHHH cTaH MoOUTEHOTO TpHcTporo KitieHTa, HesKicHe 3’e¢AHAaHHS a00 HEMOKJIHMBICTH BCTAHOBICHHS 3’€THAHHA 3
Mepexero [HTepHeT Ta iHIN HemoJaiKH, HI0 He 3alekaTh BiJ BaHKy Ta sKi YHEMOXIHUBIIOIOTH OTPUMAHHS MOCIYTH
JucranuiitHoro o0ciayroByBaHHS;

- HEBMKOHAHHs a00 HEHaJIe)KHE BMKOHAHHS PO3NOPSDKEHb y BHUNAAKY nopyuieHHs KiientoM nux YMoB npu po0oti 3
CucTeMOoI0 IMCTaHIIHHOTO 00CITyrOBYBaHHS;

- 3anoxisiHy KimieHTOBI KOy, sIka BHHUKJIA BHACTIIOK OPYIICHHS CHCTEMH 3aXUCTY iH(popMarii He 3 BUHU baHKy Ta/abo
HenoaepkaHHst KitieHToM mpaBui 6e3nexu npu poooTi 3 CHCTEMOI0 TUCTAaHIIIITHOTO 0OCTYTOBYBaHHS;

- MOUIMBI 30MTKH, IO 3aBJaHi AiIMU TPETiX 0Ci0 BHACIITOK HABMHUCHOTO Ta/a00 HEHaABMHCHOTO AOCTYITY 1O iH(popmarii
KiienTa, mo 3HaXoJUThCS Y HEOAHKIBCBKMX MeEpexax 3B’sI3Ky Ta y HeOaHKIBChKHUX cUcTeMax 30epiraHHs iHdopmaiii,
BKJIFOUAQIOYH TEXHIYHI Ta TeXHIYHO-TporpaMHi 3acoou Kiienra;

- I[KOAY, W0 BHHMKIA Yy BHUNQAKYy HecBoedyacHOro 3BepHeHHs Kiienrta no banky micns BusiBieHHs (akTy
HECaHKIIOHOBaHOTO JaocTyny 1o CHcTeMH AMCTaHIIHHOrO OOCIyroBYBaHHs, KOMIpoMmeTalii 3aco0iB ABTeHTHdiKaLii,
BTpaTH Teiedony, BTpatu KapTku, HasBHOCTI HECAHKIIOHOBAHHMX JIOKYMEHTIB, 1HIIMX MIaXpaiChbKUX Jii TOLIO;

- IOMUJIKOBE 3apaxyBaHHs/ciMcaHHs KomTiB 3 PaxynkiB KiienTa, mo BinOymnocs 3 Buau Kiienra.

5.3. KilieHT Hece NOBHY BiINOBiZIbHICTE mepen baHKOM BIiINOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHM 3a
JIOCTOBIPHICTH iH(OopMAIlii, 0 HATAETHCS HUM JJIs 3AiiicCHeHHs (piHaHCOBOT omneparii (GpiHaHCOBUX omeparlriil) 3a BIacCHUMHU
Paxynkamu 3a nonomororo CHCTEMH TUCTaHLIHHOTO 00CIyrOBYBaHHS.

5.4. KiieHT Hece pM3MK Ta HEraTHBHI HACJIAKM Iepenadi HUM TpeTiii ocobi MoOinsHOrO Tenedony (BigmosigHoi SIM-
KapTH), HOMep SIKOro BU3HA4YEHHH B 3asiBl po NPUHHATTS npomno3ulii banky ta/abo JloroBopi npo HajaHHs OaHKIBCHKOTO
poaykTy abo moBigoMieHui banky B iHmomy BcTaHoBIIeHOMY JloroBopom mopsaxy sk dinaHcOBUi HOMEp, iX BTpaTH,
HE3aKOHHOTO 3aBOJIOJIHHS HHUMH, a TaKOX PU3UK TEXHIYHOTO IepexoIrieHHs iHdopmarlii, HanmpaBieHoi Ha DiHaHCOBHUIT
HOMepYy.

5.5. KimeHT TOTroKyeThCsS 3 THUM, IO PO3yMi€ BCi PHU3WKH, TOB'SI3aHI 3 HEMOBIIOMIICHHSAM a00 HECBOEYACHUM
moBitoMJIeHHAM HUM banky mozo 3mian ®@inancoBoro Homepy. KiieHT Hece BCIO BiIMOBITAIBHICTH Ta 3BUIbHAE baHK Bix
OyIb-sIKOT BiZIMTOBiAAILHOCTI, 110 MOKE€ BUHUKHYTH Y 3B’SI3Ky 3 BiIIIPaBJICHHSM baHKOM KOy MiATBEPIKCHHS OTepartii
(OTP-napomni tomro) Ha nonepeanin @inancosuit Homep Kiienra.

5.6. CropoHM MOroJuiM, IO PU3MKU 3 BIAIIKOAYBAaHHS 30MTKIB, 110 MOXYTh OyTH 3amonisHi banky ta/abo Kiienty, a
TaKOX TPETiM ocobaM y pa3i BUKOpUCTaHHs EnekTpoHHOro minnucy, noknanaTtbes Ha Kiienra.



