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PO3JIIJI 1. 3araabHi moJio:keHHsI

1. IloHATTH TAa BU3HAYCHHSA

[ToHSITTS Ta BU3HAYCHHS, 1[0 BXKUBAIOTHCS Y TEKCTI X [IpaBui HaJaHHS KOMIUIEKCHUX OAHKIBCHKHUX
IOCITYT IOpUAMYHAM ocoGaM Ta dismunmM ocobam-migmpuemisM B AT «BAHK IHBECTULIM TA
3AOLIAKEHDB» (namani — [IpaBuna), noroBopax mpo HaJaHHS IOCIHYT, SIKI YKJIAIArOThCs BiANOBITHO
no IlpaBun, Ta/abo momarkax A0 TaKUX JOTOBOpIB, Ta/abo momarkax a0 [IpaBuil, BXKUBAIOThCS Y 3HAYCHHI,
HaJlaHOMY iM y 1poMy po3aini IIpaBui, sxmo iHme npsMo He nmepeadadeHo B iHIMX posainax [Ipasui
Ta/ab0 MOTOBOpaxX MPO HAJaHHS TOCIYT, sIKI YKJIaaarThcs BiamoBiaHO no IlpaBui, Ta/abo momaTkax 1o
[IpaBui.

3a3HaveHi HIKYe MOHATTSA Ta BU3HAYEHHS B)KMBAIOTHCS B HAaCTYIIHUX 3HAYCHHAX!

ABapiiinuii mapoJb — 3HaueHHs (HaOip cuMmBoIiB), moBigomiene bankom KiienTy 3a 3BepHEHHSIM
OCTaHHbOI'0, HEOOX1/IHE JUIs TOYaTKy IpoleypH BiiHOBIEHHS OcoOucToro podoyoro Kikoya.

ABTenTH(ikania — nponenypa izentudikanii KopucryBaua Cucremu 3acobamu CHCTEMH HUIIXOM
nepeBipku gocroBipHocTi Jlorina, mapons Ttomo. ABreHTHdikanis KopucTryBaua BUKOHYETHCS JUIS
HajaHHs noctymy a0 Cucremu Ta/abo 3aiiicHeHHs oneparliii B Cucremi.

ABTtopu3auis B Cucremi — nporeaypa miarsepaxenss BusHauenux i Kmienra (KopucryBaua) B
Cucrtemi, sika B JomoBHeHHA A0 AsteHTudikanii (Jlorin, mapons) mnepeabavyae 3acTOCyBaHHS
KopucryBauem EIl (OmnodakTopHa aBropusailis), a B aeskux pumaigkax EIT ta OmHopa3zoBoro komy
(/IBodakTopHa aBTOpH3AIIis).

Bank — AKIIIOHEPHE TOBAPMCTBO «BAHK IHBECTHIIIM TA 3AOIIAKEHb».
BankiBcbka mociyra — mociyra, mo HaJaeTbcsi baHkoM BiAMOBITHO 10 JloroBOpy mOCIyT.

BanoTHuii puHok Ykpainm a6o BPY — cykynHicTe BiHOCHH y cdepi TOpPTiBii BaTIOTHUMH
LIHHOCTSAMH B YKpaiHi:

- MK cy0’€KTaMu BIIOTHOTO PUHKY YKpaiHu (Jaji - cy0’€KTH PUHKY);
- MDXK Cy0’€KTaMM pUHKY Ta iX KJIIEHTaMU (BKJIIOYar0ud OaHKU-HEPE3UIECHTH);
- Mixk cy0’extamu punky 1 HBY, a takox mixk HBY 1 fioro kiientamu.

Bepudikauis Kaienra - BcTanoBneHHs (miarBep/pkeHHs) bankom BiamoBigHocTi ocoOu Kiienra
([JoBipeHoi ocobun) y oro npucyTHOCTI OTPUMaHUM BiJl HbOTO 1IeHTU(DIKALIHHUM JTaHUM.

Bunucka — iHdopmaist y nanepoBiii abo enekTpoHHIN (opmi, mo Hajnaetbess bankom Kiienty, y
K1l BitoOpaxkeHo ctaH Paxynky KiieHnTa Ta/abo npoBeeHi 1o HbOMY Omepartii.

Biagkpurnii ka4 — napameTp kpunrorpadiunoro anroputmy nepesipku EIN, noctynuuit banky.

BuyTpimnii kmou — ocobuctuit kmou KopucryBaua Cuctemu, 110 3reHEpoBaHM B mapi 3
BIJIKpUTUM KJIFOYeM i yac peectpauii B Cuctemi. UMHHICTD BIAKPUTOrO Kito4a 3acBigueHa baHkoM Ta
I[ITK ILCK banky BumylieHud BiAMOBIAHUNA HekBamipikoBaHui cepTHdIKAT BIIKPUTOrO KiIrOya
BIJIMOBIAHO 0 BHYTPIUIHIX HOPMATUBHUX JOKyMEHTIB banky. BHyTpimHii K104 aBTOMaTHUYHO
peectpyetbess B Cucremi Ta aBropusyeTbes CHUCTEMOIO, MOKE BHKOPHCTOBYBaTtuch KopuctyBauem 1is
MpOLEyp E€IEKTPOHHOL ineHTudikanii, aBTeHTU(dIKaIlll CTBOPEHHS Ta HAKJIaJeHHS Y JOCKOHAJIEHOIrO
EIl 3a JloroBopoM Ha eneKkTpoHHi 1aHi BUKItoYHO B Cucremi. FOpunnuna cuna ¥Ypockonanenoro EIT 3a
JloroBopoM 1ipu 110MYy BH3Ha€eThCss bankom Ta KitieHTOM BIAMOBITHO /10 YKIJIAJIEHOTO JJOTOBODY.
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I'enepanis (Ileperenepanisi) OcoducToro podo4Y0oro KJW4Ya — TPOIEC CTBOPEHHS HOBOTO
Ocobucroro po6oyoro kmoua EIT ITinnucysaya.

JaTa BamwTyBaHHsl - 3a3HadeHa KiieHTOM y TUIaTDKHIN 1HCTPYKIIl Jara, MOYMHAKOYHM 3 SKOI
KOIITH, L0 CTAHOBJIATH CyMy IUIATLKHOI omepamii i mepekaszaHi KiieHTOM, mepexoisTh y BIACHICTh
oTpuMyBaua. J[o HacTaHHs J1aTH BAJIOTYBAaHHS CyMa Iepeka3y oOiKOBY€EThCsl B baHKy.

JloBipeHa ocoba — ocoba, sika yOBHOBa)KE€HA Ha 3M1HCHEHHS Iii Bix iMeHi KitieHTa, MOBHOBasKEHHS
SIKOT MATBEP/KEHI TOBIPEHICTIO Ta/ab0 1HIIMM, epe10aueHrM 3aKOHOAaBCTBOM JJOKYMEHTOM.

JloroBip mociyr — noroBip, ykinaaeHuii Mmixk bankom ta KiieHTOM, 3 METOIO OTpUMAaHHS OCTaHHIM
bankiBchKkHMX TOCITyT Ha ymMoBax, Bu3HaueHux B [IpaBunax, Tapudax, a Takox B mianucaHux bankom i
Knienrom Cranmaptaux ¢opmax noxymeHTiB. [1ig JloroBopoM mociayr MaeTbesi Takox Ha yBa3i Jloroip
0aHKIBCBKOTO paxyHKy a0o IHIIWA TpaBOYMH, SKUKA YyKiamaerbes MK Kiientom Ta bankom B
eJIEKTPOHHOMY BHIIIAAI 3acobamu CucTtemMu aucTaHuiiiHoro oOciyroByBanHs «Kiient-latepHer-bank
(«<iIFOBS»)».

Eaextponnuii 1okymenT abo EJI - mokymenr, iHpopmariito B skoMy TOJaHO B €IEKTPOHHIN (opmi,
10 BKJIFOYA€ HEOOXi/IHI PeKBI3UTH. ENeKTpOHHMI TOKYMEHT MOKe OyTH CTBOPEHO, IepeiaHo, 30epexkeHo,
00pOOJICHO 1 MEPETBOPEHO Y Bi3yallbHY (JOPMY ITOTAHHS.

Enexkrponnuii niartizkuuii nokyment abo EPJI — EnexTpoHHuil HOKyMEHT, Ha MiACTaBi SKOTO
3MIIACHIOIOTHCS TUTATIKHI OTIepaii.

Enexkrponnuii minnuc a6o EIl — enextponHi naHi, fki gonatotbes [ligmucyBayem 10 iHIIMX
CJIEKTPOHHUX JIaHUX a00 JIOTIYHO 3 HUMH IIOB’SI3yIOTHCS 1 BHKOPHCTOBYIOTHCSI HUM SIK miamuc. Y
npaBoBigHOCHHAX Mixk CTOpOHaMH, sSIKi BUHUKAIOTh Ha MiJACTaBi 1uX [IpaBuii, MOke BUKOPUCTOBYBATHUCS
VYnockonanenuit EIl a6o KsamidikoBanmii EIl, 3 BukopucranHsm BrytpimHboro (YmockoHaleHHA
nignuc 3a JJoroopom) Ta/a60 30BHIIIHBOTO KIIIOUiB.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnony4enux IlItariB AMepuku
«IIpo mogaTkoBi BUMOTH JIO IHO3EMHUX PaxXyHKIBY.

3aKO0HOJABCTBO 3 NPHUHIHUIIOM eKCTpaTepuTOpiadbHOCTI — HOpMaTHBHO-TIpaBoBi aktu CIIA,
€Bporneiicbkoro Coro3y Ta 1HIIMX KpaiH CBITY, a TakoXX posnopsandi pokymeHTH OOH Ta/abo iHmmx
MDKHApOJAHMX OpraHi3alliil, pilleHHs IKUX € 000B’I3KOBUMH JIJIsl BAKOHAHHSI Ha TEpUTOPIi YKpaiHu.

3apnuaTHuii npoekT — BimHocHHHU MiX Kimientom, bankom Ta YuacHukamu 3aprijaTHOTO MPOEKTY
1010 HaJaHHS baHKOM mociyr 1Mo 3apaxyBaHHIO Ta BUILIATI 3apoOITHOI MJIaTH Ta 1HIIMX BUIUIAT Yepes
paxyHKH, BIAKpUTI YUYacHUKaM 3apriiaTHOro MpoekTy. Jlo 1HIIMX BUIIAT HANEXKaTh CTUIEHII, MpeMii,
JOTUIaTH, HaJA0aBKW, BUHATOPOJAM, MaTepiayibHI BUIUIATH, TapaHTIWHI 1 KOMIIGHCAIIMHI BUIUIATH, SKi
31iKCcHIOIThCs KilieHTOM Ha KOpUCTh YYacHUKIB 3apIiaTHOTO MPOEKTY.

3acid orpuMaHHs 01HOPAa30BUX KOAiIB — BU3HaueHui KiientoM y BianoBigHii CrannapTHiil ¢popmi
JOKYMEHTIB HoMep MoOinbHOrO Tenedgony KopucryBaua, Ha sskuii HajcuinaoTbess OHOPa30B1 KOIH.

3BeeHa BigoMicTh — TIOKyMEHT, 110 noAaeTbest KitieHToM B manepoBoMy (€JI€KTPOHHOMY) BUTJISAL B
Mexax O00CIyroByBaHHsA 3apIUIaTHOTO MPOEKTY, SKUA MICTUTH i1H(OpMALil0 MIOA0 CyM KOHITIB J0
3apaxyBaHHs Ha PaXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.

3oBHiMHIN K104 — ocoducTuii kimou KopucryBaua, 1110 3reHepoBaHU B Mapi 3 BIAKPUTUM KIIOUEM
IpU OTPUMAHHI €JIEKTPOHHUX N0Bipunx mociayr B KBamiikoBaHOro HajaBaua €JIEKTPOHHUX IOBIPUUX
nocnyr (mami — KHEJIT). Ywunnaictes Biakputoro kmtoua 3acBimueHa KHEIT ta IITK mna EAIL
BUIYIIEHUN BINMOBIAHUMA KBamipikoBaHUN cepTU(dIKAT BIAKPUTOTO KIFOYa. 3OBHIMIHIN KIHOY Micis
3MIIHCHEeHHs mpoleypu peectpauii B CucTeMi Mo)ke BUKOPUCTOBYBaTHCh KopucTyBaueM IUisi Iporenyp
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enekTpoHHoi imeHTudikamii, aBrentudikamii B Cucremi, crBopenns KEIT a6o VEII i3 3acrocyBaHHsIM
3ac00iB KBaIi(hikOBaHOTO 200 YAOCKOHAICHOTO MiAMKICY UM MEYATKH.

InenTudikauniiini 1ani ocodn — yHikaabHUN HAOIp MaHUX, SKUW Ja€ 3MOTY OJJHO3HAYHO BCTAHOBHTH
¢biznuny, OpUANYHY 0c00y ab0 MpecTaBHUKA OPUAUIHOI 0COOH.

InenTudikania ocodu — nmpormeaypa BUKOPUCTAHHS 1IeHTU(]IKAMIMHUX TaHUX OCOOM 3 JIOKYMEHTIB,
CTBOPEHUX Ha MaTepiaibHUX HOCISX, Ta/ab0 eNEeKTPOHHUX JaHUX, y pe3yibTaTi BHKOHAHHSA SKOI
3a0e3MeuyeThCsl 0JIHO3HAYHE BCTAHOBJICHHS (DI3MUHOI, FOPUIUIHOT 0COOM a00 MpeICTaBHUKA IOPUIUMIHOL
ocoowu;

KpanidikoBanmii enexrponnmii mignuc (mamami — KsamigikoBanmii EII) - ymockoHaneHuit
CJIEKTPOHHHUM MiJNHC, SKUH CTBOPIOETHCA 3 BHKOPHCTAHHIM 3aco0y KBali()iKOBAHOTO ENEKTPOHHOTO
mianucy 1 6a3yerbes Ha KBali(hikoBaHOMY cepTU(]iKaTi BIIKPUTOTO KITFOYA.

KBagidgikoBanuii ceprudikar BigkpuToro kijwuya - cepTUdIKaT BIAKPUTOrO KIIOYA, SKHHA
Bugaerbest KHEJIIL, 3acBiguyBanpbHHUM IEHTPOM a0 IIEHTPAJILHUM 3aCBiIYyBaJIbHUM OPTaHOM i
BiJIMOBiAae BUMoraM 3akoHy Ykpainu «[Ipo enekTpoHHi TOBipUl TOCTYTHY.

KuienT — ropuauuna ocoba abo ¢izudHa ocoda-miAnpHeEMEIb, a TAKOX 1HO3EMHE IPEICTaBHUIITBO,
Hepe3uJeHT-iHBeCTOp (KpiM (i3WyHOI OcOOM) B 3HAUCHHI, HaBeleHOMY B IHCTpyKUii Mpo MOPSIOK
BIIKPUTTS 1 3aKpUTTS paxyHKIiB KOPHCTyBayaM HaJaBayaMH IUIATDKHUX IIOCIYT 3 OOCIYrOBYBaHHS
paxyHKiB, 3aTBep/pkeHoi moctanoBoo Ilpasninasg HBY Bix 29 mumas 2022 p. Ne 162 (mani — [HeTpyKiis
162), sikiii (-oMy) HagaeTbea bankiBcbka mociyra Ha miactasi JloroBopy mociyr.

KawouoBe cjioBo — BuzHaueHe KopucryBauem 3HaueHHs (HaOip CHMBOJIIB), SIKE y BUIAAKY HOTPEOH
BUKOPHUCTOBYETHCS 18 ineHTudikamii KopuctyBaua npu 3sepHeHHi B KoHTaKkT-1IeHT).

KHEII — ropuanuHa ocoba HE3aJIekHO Bl opraHizauiiHo-npaBoBoi ¢opMu Ta (GOpMHU BIACHOCTI,
¢i3uuHa ocoba - mianpueMenb, sika Hagae oaHy abo Oinpine EJII, nisiapHICTH sIKOT BIAMOBITAE BUMOTaM
3akony Ykpaiau «IIpo enekTpoHHI AOBipUl MOCTYTW», Ta BIIOMOCTI MpO SIKy BHeceHl 10 JloBipuoro
ciucky. [lepenik KHEIL, inTerpoBano po6oty 3 sikuMu miaTpumye CructeMa Ha MOMEHT 3aTBEPIKEHHS
nanux Ilpaswn, Bmowae KHEJIIT I AIIC, KHEAIT TOB "Lentp ceprudikarii kimtouiB "Ykpaina",
KHEAIT ALICK AT Kb «I[TPUBATBAHK». JlonmoBHEHHs 3a3HaY€HOTO MEpeiKy HE BUMara€ BHECEHHS
3miH 10 IlpaBui, B Takomy Bunaaky onosieHud nepenik KHEJII Oyne omyOGmikoBaHo Ha [HTepHeT—
cropinmi banky www.bisbank.com.ua (ranani — [aTepuer-cropinka banky).

KoHTakT-ueHTp - migpo3ain baHky, MpauiBHUKK SKOro 3a0e3MeuyloTh Ii10J1000BY MiATPUMKY
KitieHTIB uepe3 kaHanM €lIeKTPOHHOTO 3B’SI3KY, a TaKOX 3a AopydeHHsSM KirieHTa 311HCHIOIOTH OKpeMi
omnepauii. 3BepHeHHs1 10 KOHTakT-LEHTpy 3AIHCHIOETbCA 32 HOMEpaMHu Tele(oHiB, 10 3a3HA4YeHl Ha
Iatepuer-cropinui banky.

Komnpomeranis Oco0ucroro po6oyoro kiaw4a — Oyap-sKa Mojis Ta/abo nis, 10 Npu3Bena adbo
MOX€ PU3BECTH /10 HECAHKI[IOHOBAHOTO BUKOPUCTAaHHS OCOOHUCTOr0 pob0odoro Kiroya.

Komepuiiinuii kypc — komepuiiinuii kypc banky Ju1st BHyTpilIHIX KOHBepTaliiiHux onepaiiii banky.

KopucryBau Cucremun abo KopucryBau — Kiient (¢i3nuna ocoba-mianpuemenb) abo BU3HaueHa
Krnientom (ropuandHoro ocobor abo (izudHoI0 ocoboro-miAampuemiieM) ¢izudHa ocoba, SIKOMY/AKii
3rigHo 3 [IpaBunamu HagaeThes/HagaHo noctyn 10 Cucremu.

Kpoc-kypc — CiBBiIHOIIECHHS MK IBOMa BaJIIOTaMH, sIKe BU3HAYA€THCS Ha MiACTaBl iX Kypcy 11010
TPETHOI BaIIOTH.
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http://www.bisbank.com.ua/

MomeHT 0e3BiIKJIMYHOCTI - BU3BHAUYCHU MOMEHT 4acy, IMiCJsl HACTaHHS SIKOTO 1HIIIATOP IJIaTiKHOT
oreparii He MOXKe BIAKJIMKATH IJIATKHY IHCTPYKIIIO Ta CBOIO 30Ty HAa BUKOHAHHS IJIATIXKHOI Oreparii.

HBY — Harionansuuii 6aHk YKpainu.
Hepo6ouuii nenb (Hepo6oui qHi) — CBATKOBHIA, BUXiTHUH YM IHIIMKA HEPOOOUUH IEHB.

HecankuionoBane Bukopuctanus Ocod0ucToro po6o4oro Kjiaw4da — BUKOpucTaHHS OcoOHCTOro
pobodoro kirova iHmorw Hix [lignucyBad (He yIIOBHOBaXEHOIO) 0CO0OIO.

HecankuionoBanuii noctyn 10 Cucremu — Oy/Jp-sike HE3aKOHHE BTpy4aHHS B poOoTy Cucremu 3i
CTOPOHHU TPETHOI HE YIOBHOBAXKEHOT 0COOM, B TOMY YHCII (aJie He BUKIIOYHO) nussxoMm Kommpomerartii
Ocobuctoro pobo4oro Kiroya.

Onnopa3zoBuii kox / One-time password (Hamanai — OTP) — 3reHepoBaHuil cremnianizoBaHUMU
3ac00aMH KOJI, IO CKJIAJIA€ThCS BUKIOYHO 3 mudp, MHCHHUN JHUIIEe NMEBHUH Yac Ta NpHU3HAYCHUH I
MIATBEPKCHHS TUIBKU ofHiel omeparii B Cuctemi. OmHOpa3oBi Koau HaJICWIalOThes KopucryBady y
BUrIsAAl SMS-noBiioMmiieHHsT Ha BU3HAaYeHW HUM DiHaHCOBHMII HOMEp (NMPH BUKOPUCTAHHI TOCIYTH
iFOBS.SMSConfirmation). OnxHOpa3oBi KOIW BHUKOPUCTOBYIOTHCS OJWH pPa3 TpPH MiATBEPHKEHHI
MpoBeACHHS omeparid abo aii B CucreMi, fSKi BHMararoTh MiaTBep/pkeHHS OIHOPa30BUM KOAOM
(HampuKIa, oneparii nepexasy KOIITiB, peecTpallii 30BHIIIHBOTO KITF0Ya TOIIO).

OmnepauiiiHuii JeHb — J€Hb, NPOTAroM sKkoro baHk sk HajgaBau MJIATIKHUX MOCIYT IMJIaTHUKA abo
OTpHMyBaua 3ay4YeHHH 10 BUKOHAHHS IUIATDKHOI omeparii, 3[iiCHIOE CBOIO MisSUTBHICTh, MOTPIOHY ISt
BHKOHAHHS TJIATHKHUX ONEpariiil.

Omnepauiiinnii yac — yactuna OmnepariitHoro nHs baHKy, mpoTAroM siKoi NpUHMArOTHCS TUIATIKHI
IHCTpYKLIi Ta 1HCTpyKUii Ha BinkiukaHHA. TpuBamicts OnepaiiiHOTO 4Yacy BCTaHOBIIOEThCS bankom
CaMOCTIHO Ta 3aKPIIUTIOETHCS y BHYTPIIIHIX HOPMAaTUBHUX aKkTax baHKy.

OcoOuctuii podounii ka4 a6o Kiarwu — nmapamerp kpunrorpagiqHoro airoputmy (GpopMmyBaHHS
EnextponHoro nianucy, nrocrynHuii Tuibku [linnucysauy.

Ilepconanbumnii inenTudikarop ado Jlorin — crtBopeHuii bankom Halip CcHUMBOINIB, SKUH
inentudikye Kopucrysaua miist podotu B Cucrtemi.

IignucyBauy — KopucrtyBay abo yrnoBHOBaXXeHUH MpeICTaBHUK baHKy, AKHil Ha 3aKOHHUX MiJCTaBax
Bostogie OcoOuctuM poOOUMM KIIOYEM Ta Hakiadae EJNeKTpOHHHMH MIiANKWC MiJ 4Yac CTBOPEHHS
EnextponHoro gokymenra Bif imeHi Kiienta abo banky. 3 mMeroro BHukopucTaHHS Cucremu amis
npoBeaeHHs onepailid mo Paxynkax Kmienta Kiient 30008’ s3anuii Bu3Hauntu sk [lignucyBadiB juiie
oci0, 0 BKJIIOYEHI B akTyanbHui [lepemik migmucaHTiB, SKi BIAMOBITHO 0 3aKOHOAABCTBA YKpaiHH
(ycTaHOBUMX JIOKYMEHTIB FOPUJIMYHHUX 0C10 — pe3UJIEHTIB) MalOTh MPaBo po3nopspkaTics PaxyHkamu Ta i
HiANKUCYBATH TUIATDKHI JOKYMEHTH 3a PaxyHkaMu, 10CTyN 10 sSIKUX HajaeTbes yepe3 Cucremy.

IlepeBipka — mporiec 3acBiYEHHS CITPABXHOCTI 1 MATBEPKEHHS TOTO, IO €IEKTPOHHUN MIAMKIC YK
nevarka € JIHCHUMH.

[Tocnmyra «Perynapui marexi» - baHkiBcbka mociyra, ska goctynHa Kiienty B cucremi
aucTaHuiitHoro oociyroByBanus «Kmient-InrepHer-bank («iIFOBS»)» y Win-epcii Ta Web-Bepcii, mo
Hajae MoxIuBicTh KopucryBauy nopyuutn baHKy 3miiicHIOBaTH aBTOMaTHYHE (OPMYBaHHS Ta
BUKOHAHHS TUIATIKHUX IHCTPYKIIN 110710 3/1iicHeHHs PerysipHux miaTexis.

[IporpaMHO-TeXHiYHMI KOMILIEKC 110 BHKOPHCTOBYETHCSl MiJ 4Yac HaJaHHS eJeKTPOHHHX
poBipumnx nmocayr (aajai — IITK aasa EJAIN), - anapatHi, anapaTHO-IpOrpaMHi Ta IpOrpaMHi 3aco0H, 1110
3a0e3neuyroTh BUKOHAHHA (DYHKLIN, TOB'SI3aHUX 3 HAJJAHHSIM €JIEKTPOHHUX JIOBIPYUX MOCITYT.
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PaxyHok — moTouyHMii paxyHOK (y 3Ha4YeHHI, HaBeJeHOMY B IHcTpykiii 162), Bigkputuii Kiienry B
banky Ha ymoBax Ta B MOpAIKYy, BuzHaueHOMY JloroBopom mocnyr, Hagani - IloTounwii paxyHok abo
PaxyHok.

Peryasipuuii nJatik — miatikHa omnepariis (KpeAUTOBHHA Mepeka3 KOIITIB 3a 3ro0l0 TUIATHUKA) 3
0€3roTiBKOBOI0 Mepeka3y KomTiB 3 [[oTouHOTo paxyHKY 3 BU3HAYEHOO MEePIOAMYHICTIO (pa3 Ha THXKICHD,
pa3 Ha MiCsIb TOIIO) Y MEBHIM CyMi 3 OHUM 1 THM CaMUM IPU3HAYCHHSM IUIATEXKY Ta OJHOMY M TOMY XK
OTpUMYyBady, y TOMy YHCJi IepeKka3 Mix BracHUMH [lorounnmu paxynkamu Kiienra. Perymsapai matexi
€ TUIATDKHUMHU OIEpalisiMi, MI0 TOB’s3aHI MK COOOI0 CHIIbHUMU O3HAKaMH, Y PO3YMIHHI YMHHOTO
3aKOHOJIaBCTBA, NPW BUKOHAHHI sAKkuX 3roga KiieHTa (MIaTHWKA) HAJAEThCS TUIBKKM TPHU TPOBEJICHI
nepuioi Takoi IuaTbkHoi omeparii. [lnmarixHi omeparii, siki HE BIANOBINAIOTH TaKUM BHMOTaM, HE €
Perynsapuumu nimarexamu.

Peectpanisi 30BHiIHBOTO KiII04a — nipoueaypa ininiamizanii KEII\YEIT i3 3acrocyBanHsiM 00paHOro
0COOHMCTOTO KJIFOYa Ta KBaJli(pikoBaHOTO cepTU(diKaTy BIIKPUTOTO KiI04a, GOpPMYBaHHs Ta HAIIPaBJICHHS B
CucreMy  €IEKTPOHHOTO 3allMTy Ha AaBTOPH3AIlil0 30BHINIHHOIO KIIOYA IS TOJAIBIIOT0 HOTo
3acToCcyBaHHA 3a mnpusHadeHHsM. [licns 3aBepiieHHs mpouedypu Peectpaiiii 30BHINIHBOIO KITFOYa
KopucryBau nanae / nanpasisie B bank «lHdopmarito npo 30BHINIHIN BiIKpUTHI KIIOY KOPHCTyBaya
(ceptudikar)». B 3amexHOCTI BiJ TUITY JOKYMEHTa (ManepoBUil / eIEKTPOHHMIA) BiH Ma€ OyTH MiIHUCAHUMA
KopucryBauem BiracHopy4Ho a6o nuisixom Hakaaennst KEIT.

PoGouye Mmicue — TeXHIUHUN ENEKTPOHHUN MPUCTPIA, Y TOMY YHCI MEPCOHAIbHI KOMII IOTEpPH,
CMapT(OHU, IUIAHIIETH TOUIO, 3 SKOTO 3IIHCHIOBATUMYTHCA YU 3IIHCHIOIOTHCS aii KopucryBauiB B
Cucremi.

PoGounii neHb — 1eHb, MPOTATOM sikoro baHk 37ilicHIOE ipuitManHs Ta 00ciyroByBanHs KiieHTiB, 13
MOXJTUBICTIO IPUIIMATH JOKYMEHTH Ha IepeKa3 i JOKYMEHTH Ha BiIKJIMKaHHS, 00poOsTH iX, epeJaBaTu
Ta BUKOHYBATH.

Ceprudikar Bigkpuroro kJmw4a - eJIEKTPOHHUH JOKYMEHT, SKHH 3acBiUy€ HaJEXKHICTb
Binkpuroro kimoua Ilinnucysauy, niaTBepkye ineHTudikaiiiiai qani ocoou Ilinnucysaua Ta/abo Hajae
MOXKJIMBICTB 3/1iHCHUTH aBTeHTH(DiKallit0 BeO-caiity (nani — Ceprudikar).

Ceprudikanis — mpouenypa 3acBITYEHHS YHUHHOCTI BigkpuToro kioua muisixoM (opMyBaHHS
Ceptudikara Biakpurtoro kiroya.

Cucrema — cucrema auctasiiinoro oocimyroByBanHs «Kmient-Iatepuer-bank («iFOBS»)», mo €
IPOrpaMHUM KOMIUIEKCOM, SKHMH 3a0e3nedye MOXKIUBICTh BiaganeHoi pobotu Kiienta 3 bankom i3
BUKOPHUCTaHHSM Mepexi [HTepHeT Ta kaHaliB 3B’A3Ky 13 KOpIOpaTWBHOIO Mepexero banky. Cuctema
IpU3HAaYeHa I CTBOPEHHS, NepecuiiaHHs Ta oO0poOku EJeKTpOHHUX NOKYMEHTIB, a TaKoX OOMIHY
1HIIOK0 1H(OpMalli€l0 Yepe3 KaHaJIM 3B 3Ky B €JIEKTPOHHIN (hopMi.

Cucrema no3Bonse KopucryBauam mpaifroBaTi B pexxumi on-line uepe3 Opaysep ta/abo y MOOIIBHOMY
nonatky (Hanami — «BIS ONLINE») 6e3 BcranoBienHs Ha Po6ouomy Mictii Oyab-skux MoayiiB CucreMu
i B pexumax off-line Ta on-line 3 BukopucTanHsM okpemoro moxayns (Hamami — WIN32), sxwuit
iHCcTamoeTbesa Ha Pobouomy micti KopucryBaya.

CranaapTHi (popMHM 1OKYMeHTIB — IIA0JOHM JOKYMEHTIB, IISIXOM 3allOBHEHHS Ta MiANUCAHHA
axux Kiienrom Ta/abo bankoMm yknanarotses JloroBopu nociyr Ta/abo HagaroThCsl KOHKPETHI baHKIBChKI
nociayru B Mexxax JloroBopis nociyr. CtanaapTHi GOpMH JOKYMEHTIB MOXKYTb MiAMHUCYBaTUCS:

- oboma CtopoHamu (30Kpema, y Bumaakax moropkeHHs CropoHamu HajmaHHs bankom Kiienty
BaHKIBCHKHX TOCTYT 3TiIHO 3 YMOBaMU J{OTOBOpIB MOCIYT);

- mute Kmentom abo bankowm, y Bumankax, nependadenux [Ipapmmamu.
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CranmaptHi GOpMH JTOKYMEHTIB pPO3MIIIyIOThCs Ha [HTepHeT—CcTOpiHni banky Ta/abo B
3arajlbHOJOCTYITHUX ~MICIIX mpuMimeHs Biaaiiens banky. CranmaptHi (opMu  JTOKYMEHTIB €
HEB1JI’€MHOIO YacTUHOIO 1ux [IpaBut.

Craryeu EJI — crarycu, sxki moxke nabyBatu EJ] B Cucremi mpu iHimifOBaHHI Ta 3J1iHCHEHHI
Kopucrysauewm niit B Cucremi.

Croponu — Kiienr Ta bank.

Tapudu — BapricHi mapameTpu baHKIBCBKUX IMOCIYT, a TaKOX ImTpadHI CaHKIIi Ta 1HII BapTiCHI
napameTpu o0ciyroByBanHs KitieHTiB, B TOMY YHCIIi IPOLICHTHI CTaBKH, SIKI HAPaXOBYIOTHCS Ha 3aJHILKA
komTiB Ha Paxynkax Kiienra.

Tapuduuii naker — 4iTKo BU3HaYeHUH mepenik bankiBcbkux mociyr s KimieHTiB Ha BU3SHAYCHUX
YMOBax Ta 3a BU3HAYEHOIO BapTICTIO.

YnockoHnanenuii eJeKTpoHHui mianmuc (Hagani — Yaockonanenmii EII) - enextponHuil miamuc,
CTBOpPEHUH 3a pe3yJabTaTOM KpUNTOTrpadiyHOrO MePETBOPEHHS €IEKTPOHHUX JaHHX, 3 SKUMH OB’ I3aHHIMA
el eNEeKTPOHHUU TIANUC, 3 BUKOPUCTAHHSIM 3aco0y YJOCKOHAJIIGHOTO EJICKTPOHHOTO IiIIUCY Ta
0COOMCTOTO KIF0Ya, OJJHO3HAYHO MOB’s13aHoro 3 [liqnucyBauem, 1 KUl 1a€ 3MOTY 311CHUTH €IEKTPOHHY
inerTudikamito IligmucyBadya Ta BHSIBUTH TOPYMIEHHS IUTICHOCTI EJICKTPOHHUX JAaHUX, 3 SKUMH
OB’ I3aHUH 1ICH eJICKTPOHHUH TT1IITHC.

Ynockonasenuii eqekTpoHHuil mianmuc 3a porosopom (YEII 3a goroBopom) -  eleKTpOHHMM
MiJIUC, CTBOPEHUN 3a pe3yJbTaTomM KpUNTOrpadiyHOro MEepeTBOPEHHS €JIEKTPOHHHUX [aHUX, 3 SIKUMHU
MOB'sI3aHUMN 1IeH eNEeKTPOHHUHN TiAIHNC, 3 BI/IKOpI/ICTaHHﬁM 3ac00y YAOCKOHAJICHOTO €NEKTPOHHOTO MiAMUCY
Ta 0COOMCTOro KIIOYa, OJHO3HAYHO TMOB'S3aHOTO 3 MIANHCYBayeM, 1 SKUWA Ja€ 3MOry 3A1HCHUTH
CJIEKTPOHHY 1JCHTH(IKAIIO MiANUCyBadya Ta BHUSABUTH HOPYLICHHS MUTICHOCTI €IEKTPOHHUX JaHUX, 3
SKUMHU TIOB'sI3aHUH 11e¥ eNeKTpOHHUH miAnuc, 6a3yeTbes Ha He KBalli(hikoBaHOMY cepTHdIKaTi BIAKPUTOTO
KJI0Ya Ta 3aCTOCOBYEThCS IMiJ yac B3aeMmoaii Mik bankom Ta KiieHTOM Ha mifcTaBl yKiIaJ€HOTO HUMHU
JIoroBopy mociyT.

Yuyacuuk 3apmiaTtHoro mpoekty — @i3uyHa ocoba, ska mnepeOyBae B TPYJIOBUX (LMBUIBHO-
mpaBoBHX) BigHOocuHax 3 KiieHToM Ta Mae BigkpuTuii B baHKy MNOTOYHHMI paxyHOK, Ha SKHiA
CHUCTEMATHUYHO MOCTYNarTh KomTH Bij KilieHTa B Mekax 00CIyroByBaHHS 3apIuIaTHOTO MPOCKTY.

®ikcoBana IP-anpeca — e nocnyra 3 gocryny Kiienra no Cucremu Tunbku 3 Tux PoOounx Mmicip
KnienTa, sixi MatoTh Bkazany Kiienrtom ¢ikcoBany IP-anpecy. Jloctyn no Cuctemu 3 KoMI ' HOTepiB, K1
MaroTh 1HIIY, HiXK BKazaHa Kmientom IP-angpeca, 61okyeThCs.

®inancosuii Homep Kuienra / KopucryBaua Kiienra (®inancoBuii Homep) - aif0uuil HOMeEp
MOOiTEHOTO TeneoHy YKpaiHCBKOTO omeparopa MOOUTBHOTO 3B’s3Ky, 3a3HadyeHuit Kiientom /
KopucryBauem Knienta B CtanmapTHUX gopmax ITOKyMEHTIB Ta/abo JloroBopi mociyr, Ta/abo 1HIIOMY
JOKYMEHTI, 110 TojaeTscsi 10 banky 3 Mmeroro mposeneHHs bankom inentudikanii Koienra, skuit
BUKOpPHUCTOBYEThCsl sk Jlorin nmns ineHTtudikamii Kmienta / KopucrtyBaua B CucreMi Ta Ha SIKUR
Ha/IcWIal0Thess SMS-TIOBIIOMIICHHS JUI MiATBEPPKEHHS 31HCHEHHS IUIAaTDKHUX orepaliid 3a PaxyHnkamu
KnienTa. 3mina dinancoBoro Homepy Kirienta MoskiuBa Jniie y BijaiieHH1 baHky.

eSalary — ¢yHkuioHansHicTh yacTuHH CHCTEMH, SKa O3BOJIIE CTBOPIOBATH 1 ONPAIlbOBYBaTH
3Beneni Bimomocti KieHra.

IFOBS.Cards — wactuna QyHkiioHanbHOCTI CucTemH, sika 3a0e3neuye BimoOpaxkeHHs B Cuctemi
0aHKIBCBKMX KapTok, BumaHux bankom no PaxynkiB Kimienra, tTa mpo3Bomsie Kiienty (KopucrtyBauam)
MIPOBOJIUTH TEBHI Onepariii 3 HUMHU.
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IFOBS.SMS.Confirmation — nociyra, sika 3abe3neuye 31ificHenHs Apropu3aiiii B CrcTteMi MeBHUX
niit KopucrtyBaua nuisixom BBeaeHHS OIHOPa30BOro KOy MiATBEP/HKCHHS, OTPUMaHOro Bin baHky
Kopucrysadewm 3a gonmomororo SMS-1oBiIoMICHHS.

iFOBS.StandingOrdersCorporate — ¢ynkiionansHicts CricTemu, sika Hajgae MOXIUBICTh KitieHTy
(KopuctyBauy) HamamTyBaTd aBTOMAaTH30BaHE (OPMYBaHHS PETYSIPHUX IUIATEXKIB 13 3a3/ajerijib
00yMOBIICHOIO MEPIOIUYHICTIO (I[0ICHHO, IIOTHKHEBO, IIOPIYHO).

SMS-noBigomiennst - Short Messaging Service — «ciy;x06a KOPOTKHX IOBiJIOMJICHB» - TEXHOJIOTI,
0 J03BOJIsIE€ 3IIHCHIOBATH NpUKWMaHHS-TIEpeady KOPOTKHUX TEKCTOBUX IOBIIOMIIEHb 32 JOIOMOTOO
MOOUTBHOTO MPUCTPOI0. SMS-TTOB1IOMIICHHSI MOXKE OyTH 30€pEKeHE B IMaM’ITi MOOIJILHOTO IIPUCTPOIO.

TepMmiHM, 110 BUKOPUCTOBYIOThCS B LMX [IpaBuimax 3 BeNIHMKOi JIiTEpHU, BUKOPHCTOBYIOTHCS Y
3HAQYCHHSIX BIAMOBIZHO A0 1boro po3aiury IlpaBwin. Tepminu, HE BH3HAYCHI LUM PO3JLIOM,
BUKOPUCTOBYIOTHCSL Y 3HAYCHHSX, BCTAHOBJICHHX UYWHHUM 3aKOHOJIABCTBOM, 30KpeMa HOPMATHBHO-
rnpaBoBuMHu aktamu HBY.

2. Mpeamer MpaBui

2.1. IIpaBuia € cuCTeMaTU30BAaHUMHU OTIPHIIIOTHEHUMHU YMOBAMHU, SIK1 PEryO0Th HagaHHs bankom
Kitieatam BaHKIBCBKUX TTOCITYT.

2.2. Bignosinno no Jorosopy nocayr ta [IpaBun bankom mMoxyTh HamaBatucs KiieHTy HacTymHi
BUIU BaHKIBCHKUX MOCITYT:

- TUCTaHIliiiHe 00CcIyroByBaHHs 3a 1onoMoro CucreMu;

- BIIKPHUTTS OAHKIBCHKOTO paxyHKa Ta IHIIMX MPAaBOYMHIB, 30KpeMa JACTIO3UTHUX BKIAJIB, Y T.4. JCTIO3UTIB
OBEpHAMT.

2.2.1. o nmaru BBeaeHHs CucremMu y MPOMHUCIOBY e€KcCIUTyartauilo oOciayroByBaHHs Kitienrta
3MIIACHIOETBCS Y TECTOBOMY PEXUMI 3 MeTOl0 o3HaiiomiieHHs KiienTa 3 iHTepdelicom Ta QyHKIIOHATOM
Cucremu. Ilin wac oOcimyroByBaHHS y TecToBOMYy pexuMi ans Kiienta moxe OyTH YacTKOBO
HenocTynHui yHkionan CucreMu (HarpukIiIaz, ajge He BUKIIOYHO, nogaHHs 1o bauky EPJ). IIpo naty
BBeieHHs CucteMu y TPOMHCIOBY ekcrutyaraiiro bank mnoBimomiisie Kiienta nuissxom myOmikariii
BIJITIOBITHOT'O OroJouieHHs Ha [HTepHeT-cTopinli baHKy Ta/ab00 po3MilieHHs B1IMOBIHOTO OTOJOLICHHS
y 3arajibHOJIOCTYITHUX MICLSX IMPUMILIEHb BiAAUIeHb banky Ta/abo uepe3 Cuctemy.

2.2.2. CTOpoHM MIATBEPAXKYIOTH CBOIO 3Tr0Jly 3 THUM, IO 3 JaTH BBeleHHS CHCTEMH B MMPOMUCIOBY
eKCIUTyaTalil0 MPUIHHSIOTH /1110 BC1 IOTOBOPHU PO PO3PaXyHKOBE 0OCIYrOBYBAaHHS 3a IOIIOMOT'OI0 1HIINX
CHCTEM JUCTaHIiHOro o6ciayroByBaHHsa KpiM Cucremu, ykiazneHi Mik CTOpoHaMH 10 JlaTH BBEAEHHS
CucrteMu B IPOMUCIIOBY €KCILTyaTaLlIo.

2.3. IlpaBuna He perymio0Th BiTHOCHHU Mik bankom Ta Kiientom moao HaganHs bankom Kiienty
1HIMX BaHKIBCHKUX MOCIYT, OKpiM 3a3HadeHux y 1.2.2 ['nasu 2 Po3ainy I [Tpasui.

2.4. YV Bumajnkax, SKIo Juis HagaHHsS bankiBchkoi mociayru Komient 3rigHo 3 mumu [lpaBunamuy,
JloroBopoM mocayr abo 3aKOHOJABCTBOM YKpaiHM Ma€ MOAATH NMEBHUM JOKYMEHT abo iH(opMalliro, TO
oTpuMaTH Taky bankiBceky mociyry KiieHT Moxe mpu yMOBi iX HajgaHHs baHky.

3. JloroBopu mocayr

3.1. JloroBip mocnyr ykiagaeTbes IuisxoMm mianucaHHs Kmientom Ta bankoM, a y BuUmaakax, Iio
BUIUIUBAIOTH 3 [IpaBwi, - nmume Kiientowm, BianoBiaHoi/BianoBiqaux CtangapTHUX (OPM TOKYMEHTIB.
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3.2. Ilpu yxnanenni mixk bankom ta Kiientom [loroBopy mociyr, monoxenus [Ipasun, Tapudis
BBXXAIOTHCS BKIIFOUYCHUMH 10 JI0rOBOpY MOCIYT y SIKOCTi HOTO HEBiJI'€MHOI YaCTUHU Ta CTAaHOBISATH HOTO
yMOBHU. 3a3Ha4yeHi yMOBU € TUMOBHUMH ymMoBamu (cT. 630 IluBinpHOTO KOAEKCy Ykpainu) JloroBopir
MOCTYT, 32 BHHATKOM YMOB, 1070 skuX B IIpaBuiax BuU3HA4Y€HO, II0 BOHM MOXYTh OyTH HOTOPKEHI
CropoHamMu 3 BIAXWJEHHSM Bil YMOB, BcTaHOBJIIeHMX IIpaBumamu Ta/abo Tapudamm Ta/abo
CrannapTHuMH pOpMaMu TOKYMEHTIB.

3.3. JloroBopu mocayr € moroBopamu npueaHaHHs (ct. 634 I{usinpHOro kojekcy Ykpainw). bank
BIpaBi BiamoBuTH Kiienty B ykmanensi JloroBopy mocnyr, sikuio KiienT mpomonye banky ykmactu
Takuii JloroBip mociayr Ha ymoBax, BiAMIHHUX BiJl BuU3HaueHuUX numu [IpaBwmamu, Tapudamu ta/abo
CrangaptHumMu GopMaMu JTOKYMEHTIB, a TaKOX B IHIIUX BHITAJIKAX, SKIIO I¢ BUIUIKMBae 3 [IpaBui um
3aKOHO/IABCTBA.

3.4. ®akrom yknanenHs Jlorosopy mociyr KiieHT 3acBiguye, 110 Ha MOMEHT TaKOTO YKJIQJCHHS
Kiient o3naifommBes 3 ycima monoxeHHsMu IlpaBun, Tapudamm, a Takox IHIIMMH JTOKYMEHTaMH,
iHpopmamiero, sKi po3mimeHi Ha IHTepHeT-cTOpiHLI baHKy Ta 3 ypaxyBaHHSM SIKUX HaJalOThCS
baHKiBCBHKI MOCITyTH, TOBHICTIO pO3yMi€ iXHill 3MICT Ta 6€33acTepPe’kHO MOTOIKY€ETHCS 3 HUMHU.

3.5. Ilpu yxnanenni Jloroopy mociyr KiienT mpuitmMae Ha cebe Bci 000B’sI3kM Ta HaOyBae BCiX
npaB, nependauenux IIpaBunamu, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’s13ku Ta HaOyBae BCiX Ipas,
nependauenux [IpaBunamu.

3.6. Koxxen 3 [loroBopiB HOCIyr CTaHOBUTb IPAaBOYMH, 3MICT SKOTO BUKJIAQJEHUM B KIJIBKOX
JOKyMEHTaxX BKJIIOYHO 3 minnucanuMu Cropornamu un Ctoponoro CtanmapTHUMHU (popMamMu JOKYMEHTIB,
[TpaBunamu, Tapudamu.

3.7. Slxmo ans oTpuMaHHA BaHKIBCHKMX MOCIyr Ha mifcTaBi J[oroBopiB MOCIyr HEOOXITHHM €
HajaHHs KilleHTOM J0JaTKOBUX 3asiB, pO3MOpPSAKEHb Towlo, To KileHT Hajmae Taki JIOKYMEHTH,
oopMIIeHI 3 JOTPUMAHHSIM BHUMOT 3aKOHOJIABCTBAa YKpaiHU Ta 3 BUKOpUCTaHHAM CTaHaapTHUX (opM
JOKyMEHTIB (sIKIo Taki HasBH1). [Ipn HeBukoHaHHI KiieHTOM 11bOro 0060B’s3Ky baHk BrpaBi BiAMOBUTH
Kiienty B HajanH1 BiMoOBIIHOT BaHKIBCHKOT OCITYTH.

3.8. YMoBHU HagaHHs BaHKIBCHKMX MOCITYT MOXKYTh OyTH pi3HUMHU [T pi3HUX rpyn KiieHTiB (rpymna
BIJITOBIHOIO CErMEHTY Oi3HECY), sIKi BCTAaHOBIIIOIOTHCS BaHKOM, BUXO/IYM 3 O3HAK, 1110 XapaKTepPU3yIOTh
Knienra, Bu3HaueHUX BHYTpilIHIMU mpaBuigaMu banky. Taki yMoBH BCTaHOBIIOIOTHCA baHkom
CaMOCTIHMHO.

3.9. Orpumanns Knientom baHKIBCHKHMX MOCITYT MOXKIIMBE Ha MiACTaBI:
3.9.1. yknagennst Ctoponamu JloroBopis nociyr, nependauenux IIpaBunamu;

3.9.2. nonanns Knienrom banky Ta, sikino nie Bumaraetscs [IpaBunamu ta/abo CrangapTHUMU
(¢bopMaMu JOKYMEHTIB, IOTOJKEHHSI baHKOM 3asBH/3as1B, PO3NOPSKEHb TOIIO 3rigHO 31 CTaHAapTHUMHU
(dbopmMaMu JOKYMEHTIB.

3.10. 3060B’s3anHs Ta BUMoru banky Ta Kiientra 3a JloroBopamu mociayr, B TOMy YHCHl SKI
BUHUKIM Ha miacraBi [lpaBwn, TapudiB TOIMO, NPUMUHSAIOTH CBOIO M0 3 TMIiACTaB, BH3HAYECHUX
3aKOHOJIJaBCTBOM YKpaiHu Ta /[oroBopamu mociyr.

3.11. JloroBopu mociayr NPHUIHHSIOTE CBOIO JIiFO 3 IMiJICTaB, BA3HAYEHUX 3aKOHOJABCTBOM YKpaiHH,
[IpaBunamu, Tapudamu ta/abo 3a muceMoBoro 3roforo Kiienta ta banky. ¥V Bumagkax Ta B MOPSAKY,
nepeadayeHuX 3aKOHOMABCTBOM YKpaiHu Ta/abo Jlorosopom mociyr, aist JloroBopy mociayr Moxe OyTu
MPUINHMHEHA B OJTHOCTOPOHHbOMY mopsiiky Kiientom abo bankom. IHinitoBanus KiieHToM npuUnMHEHHS
JloroBopy mociIyr MOXJHMBE JIMIIE NMpH HajaHHI A0 baHKy BCiX HEOOXIAHMX JOKYMEHTIB 3 METOIO
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MPUTIMHEHHS BIJMOBITHUX TPaBOBITHOCHH Ta 3a YMOBH BIJICYTHOCTI 3aboproBaHocTi KiieHTa 110710
OIUIaTH MOCHYT, HaJlaunX bankom.

3.12. bynp-siki 3000B’s3aHHs CTOpiH, 10 BHHUKIM Mg dvac nii JloroBopy mociyr Ta €
HEBUKOHAHUMH TICII TMPUNHMHEHHS Horo aii (po3ipBaHHS), MUIATalOTh HAJIEKHOMY BHKOHAHHIO Ha
yMOBax, BU3Ha4eHUX TakuM JloroBopom mocuyr. [IpumuuenHs nii JloroBopy mociyr (Horo po3ipBaHHS)
TaKOX, SIKIO 1HIIE MUCHhMOBO He morojpkene CtopoHamu, He 3BUTbHsI€ CTOPOHH BiJ] BiIMOBIAATLHOCTI 32
HOTO MOPYIIEHHS, IKE MaJI0 MiCIle i yac Horo Aii.

3.13. [loroBip mociyr Moxe OyTH MPUIMHEHO 32 iHII1aTHBOI0 baHKy:
- Y BUIaJIKaX, BU3HAYCHUX IL.I1. 5.8, 5.9 I'naBu 5 Po3ainy I nanux Ipasun;

- y BHUMaaKy, skmo KiieHT Beie pHU3UKOBY MAisUIBHICTH, 30KpeMa, ajie He OOMEeXKYIYHCh,
MIPOBOJIUTH OTIepallii, MPOBEACHHS SIKUX uepe3 baHk, Ha qyMKy BaHKy, mpu3BOAUTh a00 MOXE PU3BECTH
0 TOpPYIIEHHS HOPM  3aKOHOAABCTBAa  YKpaiHW  Ta/abo0  3aKOHOAABCTBA 3  IPHHIIUIIOM
€KCTPAaTepUTOPIAIbHOCTI Ta/ab0 MDKHApPOAHMX CaHKIIM, B TOMY 4YHCII II0J0 HPOTHAIl Jeramizaiii
(BiAMHBaHHS) JOXOJIB, OJCPKAHUX 3JIOYMHHHUM IIIITXOM, (DIHAHCYBAaHHIO TEpOPU3MY Ta (piHAHCYBAHHIO
PO3IMOBCIOIKEHHSI 30p0Oi MaCOBOT'O 3HUIIICHHS;

- y BHUManKy, skmo KiieHT Bene pU3MKOBY AiSUIBHICTH, 30KpeMa, ajie He OOMEXKYIYHCh,
crhiBmpaioe Ta/abo Mae y CBOiil CTPYKTypi Ta/ab0 iHIIMM YUHOM TOB’S3aHMI 3 0co0amu, CHIBIpaLs
Ta/abo OyIb-sSKUN 3B’S30K 3 SIKUMH, HA TyMKY BaHKy, mpu3BOIUTH 200 MOXKE MPU3BECTH 10 MOPYIICHHS
HOPM 3aKOHOJABCTBa YKpaiHM Ta/ab0 3aKOHOAABCTBA 3 MPHUHIIMIIOM EKCTPATepUTOPIaNbHOCTI Ta/abo
MDKHApOJHHUX CaHKIH, B TOMY YHCII IIOJ0 MPOTHIi Jieramizamii (BiAMHBAHHS) ITOXOMIB, OJIEPKAHUX
3JIOYMHHUM ILISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCIOJUKCHHS 30pO1 MacOBOTO
SHHIICHHS;

- Y BHUIAJKy HAsSBHOCTI Y MOXKJIMBOCTI HacTaHHA OyJab-iKoi MOJii, pe3yibTary abo 0OCTaBUHU
BimHocHO Kiienta um 3miiicHioBanux KiieHTom omepartiif, mo, Ha AyMKy banky, mae abo mMoxke Maru
HEeraTUBHHH BIUIMB JUid baHKy, B TOMy 4yHCIIi, aje He OOMEXYIOUUCh, TPU3BOIUTH a00 MOXKE MTPU3BECTH 10
MarepialbHUX 30MTKIB Ta/a00 HETaTWBHO BIUIMBATH Ha penyTailito banky Ta/abo mpus3BoAuTh 00 MOXKE
MPU3BECTH /10 Oy/Ib-SIKUX 1HIINX HEraTUBHUX HACIiAKIB 171 banky;

- B IHIIMX BHUIIQJIKaX, TepeadauyeHuX 3aKOHOJABCTBOM YKpaiHnu Ta/abo [IpaBmiamu Ta/abo
JloroBopoM nocnyr, Ta/abo y pasi nopyuieHHs Kimienrom ymoB JloroBopy mociyr.

3.14. bank Bupasi npunuHUTHA JlOoroBip nociyr (MOBHICTIO a00 y BIJMOBIAHIN YacTHUHI) Ta 3aKPUTH
PaxyHok/PaxyHkH, 1110 00CIIyTOBYIOTbCS 32 TaKUM J[0OrOoBOpOM IMOCIHYT, y BHUINAajKaX, BU3HauUeHHX 1. 3.13
I'maBu 3 Pozniny I IlpaBui, Ta B iHIMX Bunajakax, BusHaueHux [IpaBunamu, JloroBopoM nociyr Ta/abo
3aKOHOJaBCTBOM YKpaiHM, B TOMY YHCIIi, LIUISXOM MHUCBMOBOro mnoigomiieHHs bankom Kiienra mpo
posipBanHs JloroBopy mnociuyr (IoBHICTIO a00 B 4yacTuHi). B pasi posipanns bankom JloroBopy nociyr
HUIXOM MHCbMOBOTO mnoBinomieHHs KitienTta Jlorosip mociyr BBakaeTbes po3ipBaHMM bankoM 3 nmatw,
3a3HaueHoi baHKOM y BiANOBITHOMY MHUCHMOBOMY IOBIAOMJIEHHI IpPO po3ipBaHHs, aje He panime 11
(0AMHAAUATOr0) KaJeHJapHOTO AHS BiJl IaTH BiIIPABICHHS TAKOTO MUCHbMOBOTO MOBitoMIIeHHS KitieHTy.

IIpu npomy:

3.14.1. CTopoHH JOMOBHJIHUCH, IO MOBiAOMIIeHHS banky mpo posipBanHs [loroBopy mociayr mae
Oytu HaxgicmaHe KiieHTy B muchMOBIM (eneKTpoHHINM) (OpMi Ha OCTAaHHIO HAJIEKHO IOBIJOMIICHY
Knienrom banky anpecy ta/abo (111 e1eKTpOHHOTO MOBIJJOMJICHHS1) €JIeKTPOHHY ajpecy Kiienra.

3.14.2. B pa3si poszipBanns bankom JloroBopy mnuisixom muchbMOBOTO TOBimomiieHHs KiieHTa, sik
Bu3HaueHO B 1. 3.14 I'maBu 3 Po3ainy I IlpaBun, bank He 3000B’s3aHMii OOTPYHTOBYBATH UM JIOJIATKOBO
nosicHroBaT KitieHTy 0OCTaBMHM YW MiJICTaBU pO3IpBaHHS, JOCTATHIM € JIMIIE MOCHJIAHHS HAa MYHKT
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[TpaBun, JloroBopy mociyr Ta/abo CTaTTiO (Y MyHKT) HOPMaTHBHO-TIPABOBOTO aKTy, SIKUM IepeadadeHo
npaBo banky posipBatu JloroBip mociayr Ta/ab0 NPUIMHUTH TPABOBITHOCHHU (BIIMOBHUTHCS BiJ
MPaBOBIAHOCHH TOIIO) 32 JIoroBOpOM Mmociyr.

4. OnpuiaroIHeHHs1 Ta BHECEHHH 3MiH i 1onoBHeHb 10 [IpaBua

4.1. Onpumoguenns [IpaBui 13 MeToro o3HaiiomiieHHst KimieHTiB 3 iX 3mMicToM 3aiiicHIOeThCs baHkoM
HUIIXOM po3MinieHHs TekcTy IlpaBun Ha IHTepHeT-cTOpini banky Ta/abo B 3aranbHOAOCTYIMHHUX MICIIX
npuMilleHb BiaaieHs banky ta/abo yepes Cucremy.

4.2. baHk Mae MpaBO iHILIIOBATH BHECEHHs 3MiH Ta/abo nomoBHEeHb 10 IlpaBuin. BaHk iHimitoe
BHECEHHS 3MIH Ta/abo momoBHeHb a0 [IpaBwin mwisxom myOumikaiii Takux 3MiH Ta/ab0o JONMOBHEHb HA
Iarepuer-cropinii banky Ta/abo pO3MIIIEHHS OrOJIOIIEHb MPO Taki 3MIiHM Ta/ab0 JIOTIOBHEHHS Y
3arajJbHOJOCTYITHUX MICIIX MPUMIIICHb BigauieHb banky ta/abo vepe3 Cucremy (mis KiieHti, siki €
kopuctyBadyamu Cuctemun) He MeHII, HiX 3a 10 (mecsaTh) KaneHAapHUX JIHIB 10 MOMEHTY BBEICHHS 3MiH
Ta/abo JIOTIOBHEHb B JIiI0, a 1010 3MiH Ta/ab0 AonoBHEHb A0 CTaHAapTHUX (OPM TOKYMEHTIB — HE MEHII
HIX 32 JICHb O MOMCHTY BBEJICHHSI B JIif0 3MiHEHHUX Ta/ab0 monoBHeHMX CTaHAapTHUX (HOPM TOKYMEHTIB.

4.3. SIkmo g0 orosomeHoi baHKOM JaTu BBEIEHHS B JIi0 3allpONOHOBaHUX baHkoOM 3MiH Ta/abo
nonoBHeHb 70 [IpaBun no banky He HaAIWIUIO MUCHMOBE MOBIJOMIICHHS PO BiAMOBY Bin BaHKiBCBKOi
nociayru/J{oroBopy nmociyr 3 MOCWJIaHHSM Ha MPUYUHY BiIMOBH Ha 3MiHU Ta/a00 nornoBHEeHHs 10 [IpaBui
ta/abo KirieHT He BYUMHUB IHIIUX HEOOXIMHUX i BIAMOBiIHO J0 BUMOT [lpaBun abo 3aKOHOJABCTBA
VYkpainu, Taki 3MiHU Ta/a00 TOMIOBHEHHS BBAXKAIOThCA MpUHITUMU KilieHTOM.

4.4. KiieHT Hagae NMUCHMOBE TOBIJOMIJICHHS TpO BiAMOBY Bij baHkiBchkoi mociyru/JloroBopy
MOCITYT Y 3B’S3KY 13 BHECEHHSM 3MiH Ta/abo nomoBHeHb A0 [IpaBun BUKIIOYHO y BifaiieHHs baHky, sike
3MilCcHIOE Oe3rocepenHe o0ciyroByBanHs Takoro Kimienra. B pa3i HajaHHS MHCBMOBOTO IMOBIIOMIICHHS
po BiIMOBY Bil bankiBchKkoi mociayru/JloroBopy mociyr y 3B’ 43Ky 13 BHECEHHSIM 3MiH Ta/a00 JOMOBHEHb
no IlpaBun He y BiaaineHHs banky, sike 3a1iicHIOe Oe3nocepeHe 0O0cayropyBanHs Takoro KiieHra, Take
MOB1IOMJICHHSI BB)KA€ThCSI HEHAJIS)KHO BUMHEHHUM, KPIM BHUIAJKIB, SKIIO baHK B3sAB HOro 10 yBaru sk
HaJlaHe HaJIeKHO.

4.5. ®akTom yknaaeHHs Jloropopy nocnyr KimieHT miaTBepaKye CBOIO 3T0/ly Ha 3a3HAYCHUIN B JaHIi
I'maBi IlpaBun mopsimok BHECEHHS 3MiIH Ta JONOBHEHb N0 [IpaBui, iHpopmyBanHs mpo 1e Kiienta Tta
MPUINMHEHHS OTpUMaHHS baHKiBChbKOI mociyrw/ npunuHeHHs [loroBopy mociyr y pasi He3roau 3i
3MiHaMU Ta/abo0 nonmoBHEHHsMH 110 [IpaBut.

5. Bumoru 10 noxkymeHTiB Ta ingopmauii, 1o HagawTbesa Kiaienrom. @inancoBuii
MOHITOPUHI

5.1. Ins orpumanHs bankiBcskux nmociyr 3a JloroBopamu nociyr KiieHT noBuHeH HajaBatu banky
JIOKyMEHTH Ta BIJIOMOCTI, SIK1 BIJIMIOBITHO 7O BUMOT 3aKOHOAaBCTBa YkpaiHu, 3akoHy FATCA (sxmro
OCTaHHIM pPO3MOBCIOJKYETbc Ha KirieHTa), a TakoX BHYTPILIHIX HOPMAaTHBHHX JIOKYMEHTIB baHky
BUMaraTUMyThcsi baHkoM uis HajgaHHS TakuxX BaHKIBCHKMX IMOCIYT, a TakoX Uil BUKOHAaHHS bankom
CBOiX 000B’5I3KiB 3a TakMMHM JloroBopamu mociyr, A BUKOHaHHS baHkoMm (yHKIIIH MOAaTKOBOro areHra,
areHTa BaJIFOTHOTO HAaIJIAy Ta cy0’€KTa MEepBUHHOTO (DIHAHCOBOTO MOHITOPUHTY, @ TaKOXK OyIb-AKi 1HII1
JOKYMEHTH, 110 MOXYTh BUMaratucsi bankom. JlaHi JOKyMEHTH, BIIOMOCTI MaiOTh OyTH YMHHHUMH Ta
JOCTOBIPHUMH.

5.2. Yci nonani KiieHTOM JOKYyMEHTH NOBUHHI OyTH 0(OpMIIEH] HaJIe)KHUM YUHOM Y BiJIOBITHOCTI
JI0 BUMOT YMHHOTO 3aKOHOJJaBCTBA Y KpaiHU.
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5.3. bank mae mpaBo BuTpeOyBatu, a KiieHT (ocoba, mpencraBauk Kiienta) 3000B’sa3aHui HagaTH
JOKYMEHTH 1 BiIOMOCTi, HEOOXiaHI I 37iiicHeHHs ineHTudikamnii ta Bepudikanii KimienTta, yTouHneHHs
iHdopmartii mpo Kiienra, B ToMy 4ymucii AaHi, 0 Jal0Th 3MOT'Y BCTAHOBUTH KiHIIEBOTO OeHedimiapHOro
BJIacHUKA (KOHTpoOJepa) MO0 KOXXHOI (i3udHoi 0coOH, SKIIO KilbKa (i3MYHUX OCi0 OJHOYACHO €
KiHIleBUMH OeHediriapHIMu BJIaCHUKaMH (KOHTpoOJIEpaMH) KJIl€HTa - IOPUAUYHOI OcoOW., aHamizy Ta
BUSIBJICHHS (DIHAHCOBMX OIEpalliid, 10 MiUIAraloTh (iHAHCOBOMY MOHITOPHHTY, Ta iHIII nepeadadeHi
3aKOHOJJAaBCTBOM JIOKYMEHTH Ta BIJIOMOCTi, sKi BHTpeOye baHK 3 METOH0 BHKOHAHHS BHMOT
3aKOHOJABCTBA, SIKE PETYNIOE BiMHOCWHH y cdepi 3amobiraHHs Jeramizamii (BIIMUBaHHIO) JIOXOIB,
OJICpKaHUX 3JIOYMHHHUM IUITXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'0 3HUIICHHS.

5.4. Kunient Hamae banky mpaBo HampaBisTH HOMY 3alMTH 3 NMUTaHb BUKOHAaHHA baHkoMm BHMOT
3aKOHOAABCTBA YKpaiHM MPO 3armoOiraHHs Ta MPOTHIIIO Jierali3amii (BiIMUBAHHIO) JOXOIIB, OJEPKAHUX
3JIOYMHHUM IIISXOM, (DiHAHCYBAaHHIO TepOpH3MYy Ta (DiHAaHCYBAaHHIO PO3MOBCIOJUKEHHS 30pOi MacoOBOTO
3HUIIEHHS (Hazam — 3akoHoaaBcTBo [IBK/DT ) momToro, elekTpoHHOKW MOIITO, 3acobamu CucteMu
a00 IHIIMMH JUCTAHLIHHUMH KaHAJaMU OOCIYTOBYBAaHHS Y BHUIIQJKy HAsSBHOCTI BIATIOBIJHOI TEXHIYHOI
MOXJIMBOCTI, 200 SMS-noBinomiieHHsiM Ha ®@iHaHcoBuit Homep KirieHTa.

5.5. bank Mae mpaBo BiIMOBHTHCS Bijl BCTAHOBJICHHS (IIiATPUMAaHHs) AiJIOBUX BiHOCHH 3 KitieHTOM
(y ToMy YHCIi HUISXOM pO3ipBaHHS IUIOBMX BiAHOCHH, NMPUIMHEHHS 0OCIyroByBaHHsS PaxyHKy Ta
3akputTs PaxyHky) a0o BIAMOBUTH Yy MpOBENEHHI Mif03pinoi (iHaHCOBOI omeparii y BHIIaIKaXx,
nependayeHuXx YMHHUM 3aKOHOJABCTBOM YKpaiHH, B ToMy uucii crarreio 15 3akony VYkpainu «IIpo
3amo0iraHHs Ta MPOTHIIO Jeramizamii (BIAMHUBAaHHIO) IOXOMIB, OJIEPKAHMX 3JIOYMHHHM IUIIXOM,
¢biHaHCYyBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIO/KEHHS 30p0i MacoBOrO 3HHILEHHS» (Hanmi —
3akon npo [IBK/DT).

[Ipu oMy y pa3i BIIMOBU BiJl BCTAaHOBJEHHS AUTOBUX BigHOCMH bank mnoBinomise Kiienta
[UISIXOM HaJICUJIaHHS BIAMOBIIHOTO MOB1JOMIICHHS (ITariepoBOTO 200 €IEKTPOHHOI0) a00 B 1HIIUH CIOCIO,
BU3HaueHu# nuumu IlpaBunamm 3aco0amu TeaepoOHHOrO 3B’S3KY, 3a Jornomoror Cucremu, HanpaBlIEHHS
MUCHMOBOTO MOB1IOMJICHHSI Ha MOMITOBY ab0 eNeKTpoHHY ajpecy Kiienra.

[Topsiiox BiAMOBHM BiJl MIATPUMAHHS AUTOBHX BIJHOCHH Ta 3akpuTTd Paxynky KiienTy Ha BuMOry
banky y Bunaakax, nepeabauenux crarrero 15 3akony npo [IBK/®T, BcTaHOBIIOEThCS HACTYITHUI!

5.5.1 bank Mae mpaBo AOCTPOKOBO po3ipBaTu J{oroBip mociyr, HonepeIHbO MOBITOMUBIIM PO 1€
KiienTa.

bank moBigomisie KiieHTa HIIsiXoM HaJCWIaHHS BIAMOBIAHOTO TMOBITOMJICHHS (IarnepoBoro ado
€JIEKTPOHHOT0) ab0 B 1HIINIA crociO, BU3HaueHuid 1uMu [IpaBunamu 3acobamu TenedOoHHOTO 3B s3KY, 3a
nornomorotro CUCTeMH, HalpaBJIEeHHS MHUCbMOBOTO TOBIJIOMJIEHHS Ha MOIITOBY a00 €JIEKTPOHHY ajpecy
Kmienra un B iHmmi cmoci0, y3romkenuid Croponamu. [Ipu mpOoMy IOCTaTHBOIO ITiJICTABOKO TSI
posipBanHs JloroBopy € BianoBiaHe nocwianHs banky Ha nei myHkT [IpaBuin Ta Ha ctarTio 15 3akony
npo [IBK/OT y noBinomiieHHi 6€3 HaJaHHs JOJATKOBUX MOSICHEHB 1110J10 0OCTaBHH HOTO PO3ipBaHHS.

5.5.2. V pasi Hagicnanns bankoM KiieHTy muceMoBOTro MOBiOMIIEHHS TIPO po3ipBaHHs JloroBopy
nociyr, BianoBiaHui JloroBip mociayru Oyne BBaKaTHCh pO3IpBaHUM 3 JHS BiAmpaBieHHS bankom
3a3HAUYEHOT0 IOBIJIOMJIEHHSI Ha IOIITOBY abo eJekTpoHHY azapecy KilieHTa, a TakoXk 3a JOMOMOTIOIO
Cucremu.
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5.5.3. 3 merorw pozipBanHsa JloroBopy mociyr baHK Mae mpaBo 3aKpuTH BIIKpUTHH B baHKy
Paxynok Kiienra.

5.5.4. ¥ pasi posipBanns [loroBopy mociyr, ykiaaeHoro Ha ymoBax uux llpaBun bank 3aiiicHioe
HACTYMHI Jii:

KilieHT MOBHHEH 3BEpHYTHCH 0 baHKy 3a OTpHMAaHHSM 3JIMIIKY KOIITIB, IO 3HAXOASTHCS HA
Paxynky (y BuUmanky Horo HasBHOCTI) 3 OQIIIMHMM JIMCTOM Ha MarnepoBOMYy HOCii abo 3 JHCTOM B
€JICKTPOHHOMY BUTIJISA/I 3 HaKJIaaeHHM kBamidikoBanoro EIl ta moBimomuTu baHKy peKBi3UTH paxyHKY
Ui Tiepeka3dy baHKOM 3aiMIKy KOIITIB, IO 3HaxonsAThcs Ha Paxynky. [licis posipBaHHS AiTOBHX
BIJIHOCHH 3QJIMIIIOK KOIITIB IO PaxyHKY (32 HaSABHOCTI) 00JIIKOBY€EThCS Ha paxyHKY 2903 (KOIITH KITIEHTIB
0aHKy 3a HEMIIOYMMU paxyHkKamu). [IpomeHTH 3a TakMMU TpOIIOBHMH KOIITaMH baHKOM HE
HapaxOBYIOTHCA.

Hamanum mmucrom Kiient nopydae banky mepepaxyBaté baHky 3aiummok rpomoBHX KOIITIB (Y
BUIMAJIKy HOT0 HasBHOCTI) Ha paxyHkH KiienTa B iHmomy banky. Jlo Mmomenty po3ipanns JloroBopy a6o
MIPUINMHEHHA HaJaHHs 0aHKIBCHKOI MOCTYTH, 10 BU3HauUeH1 y noBinomiieHHi banky, KiieHT 30008 s13anuit
nmoracutu Oyab-sKy 3aboproBaHicTh mepen baHkom, sika Morja BHHUKHYTH mpotsarom nii JloroBopy
nocayr abo 3a MOro/KeHHsIM 3 baHKOM B 4acTHHI OAHKIBCHKOI MOCTYTH, KA MPUIUHSAETHCS HAaJaBATUCS
Knienty. B Takomy pa3i 3000B’s13aHHS, II0J0 MOTalieHHs 3a00proBaHoCTi mepen baHkKoM iCHYIOTH 10
ITOBHOTO iX BUKOHAHHS KiieHTOM..

5.6. bank mae mpaBo yacTkoBO oOMexuTH KitieHTa B HaJaHHI OKpEMHX MOCIYT 32 YKJIAJACHUMH B
mexxax nux [IpaBun JloroBopamu mociyr, 30KpeMa, y oOciyroByBaHi PaxXyHKiB/BUKOHaHHI TUIATKHUX
iHCTpyKii KapTok KiienTa, 6€3 MOBHOTO MPUITMHEHHS 00CIYyroBYBaHHs Ha MEBHHUM mepion yacy (maii —
YaCcTKOBA B1IMOBa/IPU3yNUHEHHs 3/11CHEHHS (PiHAHCOBOI oreparii).

bank Mae mpaBo BUKOPUCTOBYBaTH YacTKOBY BiJIMOBY /HIPHU3YNUHEHHs 3[iMCHEHHS (iHaHCOBOI
onepauii Kiienra y pasi BusiBiaenns bankom iHpopmarii, o notpedye moAagbIoro aHaiaizy Ha npeaMeT
HEOOX1THOCTI BXKUTTSA baHKOM 3aX0/1iB 3 METOI0 BUKOHAHHS HUM 3aKkoHo/aBcTBa y cdepi [IBK/DT Ta/abo
BHYTpilIHIX JoKyMeHTiB banky 3 nmurans [IBK/OT:

- micas HajcwiaHHg KIlieHTy 3anmuTiB/IUCTIB 3 BUMOIOIO MPO HAJAaHHS HEOOX1IHUX JIOKYMEHTIB,
BiZIoMOCTeH, iHpOpMaIlii, HEOOX1THUX Il BUKOHAHHS baHkoM BUMoOT 3akoHOaBcTBa 3 muTanb [IBK/DT;

- y pa3i HajgaHHs KilieHTOM YacTHMHM 3anUTyBaHMX DBaHKOM JOKYMEHTIB (HEMOBHOTO HaJaHHS
JOKYMEHTIB), SIKI Y HEMOBHIM Mipl JaloTh 3MOry baHKy BHKOHATH BUMOTM 3aKOHOJIABCTBA 3 IHUTAaHb
[IBK/®T, y TomMy unciti MOA0 JKepes MOXOHKEHHS KOIITIB.

[Ticns BxuUTTS baHkoM HEOOXiIHUX 3aXOIB 3 METOI0 BUKOHAHHS HUM OOOB'SI3KIB 3aKOHOJJABCTBA Y
cpepi [IBK/®T B T.u. HaganHs KiieHTOM HEOOXiIHHUX JOKYMEHTIB Ta MOSCHEHb (32 HEOOXI1AHOCTI)
MIPOBOJIUTHCS TIOHOBJICHHS 3/11HCHEHHS (piHAHCOBHX Oreparliii mo paxyHnkaMm KiieHTa BiAMOBIIHO 10 yMOB
JIOTOBOPY. Y pa3i HEMOXJIMBOCTI CIPOCTYBaHHsI MiJ03p Ha BHUKOHAHHS BHUMOT 3aKOHOJABCTBA y cdepi
[IBK/®T bankom Mmoxe OyTu iHiniiioBane posipBanHa J[loroBopy mnociayr Tta BigmoBa KiieHTy B
ob6cmyroByBanHs 3rigHO cT.15 3Y nmpo IIBK/®T. YactkoBa BigMOBa MOXKe 3aCTOCOBYBaTHCh baHkoM Ha
NEBHUM TMepiof yYacy 3 MOAAJbIIUM IOHOBJICHHAM HAJaHHSA bBaHKIBCBKMX TMOCIYT IICHS YCYHEHHS
KitierToMm mizcraB Ui BIAMOBH.
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5.7. YV Bumnanky 3minu iH}opmartii, no HamaBanacs Kmieatom no banky, 30kpema 1m0/10 KiHIIEBUX
OeHediiapHuX BIIACHUKIB (KOHTPOJIEPIB), YCTAaHOBUMX JOKYMEHTIB, BIACHHUKIB YaCTOK CTaTyTHOTO
KaIlTajay Y4 MpaB rojiocy, MiCIIe3HAXOKEHHS, PEICTABHUKIB Ta iX MOBHOBA)KEHb, KOHTAKTHUX JaHHX
tomo, KiieHT 3000B'13aHuii, mpoTsirom 5 (I’siTv) poOOYMX [HIB 3 MOMEHTY BHECEHHS TaKUX 3MiH,
HajgaBatu banky BimomocTi/odopMileHI HaJICKHUM YHMHOM BIAMOBITHI JOKYMEHTH, IO MiATBEPIKYIOThH
JaHi 3MiHU Ta 3an0BHUTH OTNUTYBaIBHUHN JIMCT BIAMOBITHO 0 BHECEHUX 3MiH.

5.7. Y pa3i, skmo Kmient mae craryc momatkoBoro pesugenta CIIIA, BiH 3000B’s3aHHi 10
ykiageHas JloroBopy mocnyr Hagatu 10 banky ¢opmy W-9 i3 3a3HaueHHAM i1eHTH]IKAIIIHOTO HOMEpa
miatauka noxarkis CIIA.

5.8. ®akrom yknaaenss JJoroBopy mociyr KiieHT 3acBimdye HajaHHsS HUM 0e33acCTepexHOi 3roau
Ha:

a. 30upanns iHpopmMarlii mpo ocoOy KiienTa Ta fioro ¢piHaHCOBHIA CTaH y TPETiX OCiO, B TOMY YHCIIi
THX, SIK1 ITOB’s13aH1 13 KiieHTom;

0. PO3KPHUTTSA BIJOMOCTEH, sKi cToCcyloThcs KirieHTa Ta 3TifHO 3 3aKOHOJABCTBOM YKpaiHH
BITHOCSATBCS 10 OaHKIBCHKOT TAa€EMHMIII Yy BHUMAAKaX, Meper0adeHuX UYMHHUM 3aKOHOJABCTBOM
VYkpainuy;

B. Ha/IaHHA Ha BUMOTY baHKy JOKyMEHTIB, HEOOXITHUX JIJIsl MPOBEACHHS YTOYHEHHS 1H(opMarllii 3
npuBoay inenTudikanii ra BuB4eHns Kiienra/llpencraBauka Kiienra, 3 METOr0 TOTpUMaHHS BUMOT
YHUHHOTO 3aKOHOJABCTBA YKpaiHH, SIKE PEryJIoe BiTHOCHMHU y cdepi 3amoliraHHs Ta MPOTHUMIIT
neranizanii (BiAMUBaHHIO) TOXOJIB, OACP)KAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHS TEPOPU3MY,
(biHaHCYBaHHS PO3IIOBCIOKEHHS 30p0OT MaCOBOT'O 3HUIIICHHS;

T. HeBiIKJIaJHE HagaHHA 10 banky iH(popmarii mpo 3MiHy CBOTO TOJATKOBOTO CTAaTyCy. Y BHIAAKY
HaOyTTs Kiientom cratycy nmonatkoBoro pesuaenta CIIIA Kiient 3000B's13aHuii HeraifHO HaaaTu
1o banky hopmy W-9 i3 3a3HaueHHsM ineHTHIKAIIHHOTO HOMepa maTHUKa nmojgaTkiB CIIA;

1. HaJlaHHs Ha BuMory baHky iHdopmanii Ta JOKyMEHTIB LIOJ0 BJIACHOTO MOAATKOBOTO CTaTycy,
3alOBHEHUX/0QOPMIIEHUX BIAMOBIAHO /10 BUMOT mojaTkoBoi ciyxou CIIIA 3a dopmoro W-9, 3
METOI0 HAJIEKHOTrO BUKOHaHH: BUMor 3akony FATCA.

5.9. dakrom ykmaneHHs [loroBopy mocnyr bamk Ta KiieHT mOromkyrTh, 1o baHk Moxe
NPUITMHUTH BU3Ha4eHi [loroBopoM mociyr mpaBOBiAHOCHHH, SIKIIO € MiJICTaBH BBa)KaTH, 110 (hiHAHCOBA
oneparist (-i) Kimienta moB’si3ana (-1) 3 jeramizaifi€ero (BIIMUBAHHAM) JOXOJIB, OACPKAHUX 3JTOUYUHHUM
nuIsixoMm, abo (iHaHCYBaHHSAM TepopusMy, a0o (iHAHCYBaHHSM PO3MOBCIOKEHHS 30poi MacoBOTro
3HMILEHHS, a TaKOX Y BHUIIAJKy HEMOXJIMBOCTI MpOBeACHHS 11eHTHdikauii Ta Bepudikauii Kiienrta (B
TOMY 4HcIi Horo JloBipeHOi 0coOH) BiIMOBIAHO A0 YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU, Y TOMY YHCIi B pasi
HeHalaHH KileHTOM HEOoOXITHUX JOKYMEHTIB 4YM BIJOMOCTEH sl 3 ACyBaHHs CyTI WOTO IISUIBHOCTI,
(iHaHCOBOrO CTaHy 4YM YMMCHOTO HaJaHHS HENpaBAMBHUX BigoMmocTeil abo BcraHoBiIeHHA KiieHTy
HETIPUHHATHO BUCOKOTO PU3UKY Jierai3alii (BiIMUBaHHS) TOXO/IIB.

5.10. dakrom yxmanenHs [loroBopy mociayr bank ta Knmient moromkytorh, mo bank Bmpasi
po3ipBaTH I1710B1 BIIHOCUHH B OJHOCTOPOHHBOMY MOPSAJIKY, SIKIIO:

a. 3ailicHeHHs ineHTH(ikanii Ta/abo Bepudikauii Kiienra (npeacraBuuka Kiienta) (y Tomy umcoi
BCTAaHOBJICHHS JIaHUX, 1110 Jal0Th 3MOT'Y BCTAHOBUTH PeabHUX KIHLIEBUX O€He]il[ilapHUX BJIIACHUKIB
(KOHTpOJIEpIB) € HEMOXKJIMBUM a00 K10 y baHKy BHHUKae CyMHIB CTOCOBHO TOTO, II0 0Oco0a
BHCTYIIA€ BiJl BIACHOTO IMEHI,
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0. BcTaHoByieHO (akT mojanHsa KiieHToM min dac 3miiicHeHHs iaeHTHdikalii Ta/abo Bepudikarii
KiienTa (mornmOieHoi mepeBipku) HeaocToBipHOI iH(MopMarii abo moganHs iH(OpMaIii 3 METOO
BBEJICHHS B OMaHy baHKky;

B. BCTaHOBJIEHO (akT 3xaiiicHeHHs KilieHTOM pU3UKOBOI AisITBHOCTI;
T'. BCTAHOBJICHO (DaKT MiapOOKH TOKYMEHTIB;
1. BCTAaHOBJICHO (hakT monanHs KiieHToM He mpaBauBoi iHpopmariii mpo ceoe;

€. BCTAHOBJIEHO (aKT PO30i’KHOCTI Mik BIIOMOCTAMM PO KiHIeBUX OeHediniapHUX BJIACHUKIB
KJI€HTA, SKI MICTATbCA B €IMHOMY JEp)KaBHOMY pEECTpi IOpUAMYHUX 0ci0, (i3udHuX 0cid

MIANPUEMIIIB Ta TPoMaiChbkux ¢opMmyBanb (manmi — €/IP), Ta iHbopmaliero mpo KIHIEBUX
OeHediniapHUX BJIACHUKIB, OTPUMaHOIO BaHKOM B pe3ynbTaTi 3MIHCHEHHS HAJEKHOI MEpeBIpKU
Knienra;

K. BCTAHOBJIEHO (aKT npocTpoyeHoi ineHTudikaunii Ta BiAcyTHICTH onepauiil NpoTsirom poky.

5.11. bank 3000B’s3anuii BigmoBuTH KiieHTY B 0OCIyroByBaHHI y BHIMaJKaX, MepeadadyeHux
crarrero 15 3akony npo I[IBK/®T.

5.12. ®aktom yknagenus [oroopy mnociayr bank Ta Kimient moromkyrots, mo bank Bmpasi
3YIIUHATH OIEpallii, SKIIo:

a. (iHaHcoBa ormeparlisi € MiAO3pijao, ado Taki (iHaHCOBI omepaiii MOXyTh OyTH MOB'S3aHi 3
Jeranmizaniero (BiAMHUBaHHSM) TOXOJIB, OAEpP)KaHUX 3JIOYMHHMM MUIIXOM, a00 (iHAHCYBaHHIM
Tepopu3My, abo (iHaHCyBaHHSM PO3MOBCIOMKEHHS 30p0oi MacoBOro 3HHUIIEHHS BiJIMOBIAHO [0
BHUMOT 3aKOHOJIABCTBa Y KpaiHH;

0. (dimaHcoBa omeparlisi 3A1HMCHIOETbCS Bix iMeHI a00 B iHTepecax 0coOH, 100 SKOi 3aCTOCOBAHO
BIJIIOBITHI 0OMEKyBaJIbHI 3aX0/11 (CaHKIIi1) 3riHO0 3 3akoHOM Ykpainu «IIpo caHkmii»

5.13. bank 3000B’s3aHMi 3ynMHUTH (iHAHCOBI omepalii y pa3i BUHUKHEHHS IiJI03pH, 110 BOHHU
MICTSITh O3HAaKM BUMHEHHS KPUMIHAJIBLHOTO TPABOIOPYIIEHHS, BH3HAYEHOTO KpHMiHAIBHMM KOJEKCOM
VYkpainu.

6. Tapudmu i pozpaxynku mixx CropoHamu

6.1. Po3paxynku 3a BaHKIBCBKUMM TOCIyTraMu 3J1HCHIOIOTbCS 3rifHO 3 Tapudamu, mo AiroTh Ha
1aTy HagaHHs baHKIBCHKOT MTOCITyTH.

6.2. Tapudu Ha baHkiBCbKI MOCIyru (B TOMY YHCII PO3MIPH, CTPOKU (TEPMIHM) Ta MOPSIOK iX
CIUTaTH/yTPUMaHHSI TOIO) BU3HAYAIOThCa baHKOM caMOCTIiHO.

6.3. Tapudu banky mnyOnikyroTbcst Ha IHTepHeT-cTOpiHLI banky Ta/abo po3MmilmyroThcs B
3araJbHOJOCTYITHUX MICISIX IPUMIIIEHD BiJIIUIeHb baHKy.

6.4. Po3paxynku Mixk CTopoHaMH 3/11HCHIOIOTHCS Ha MijicTaBi itouux JloroBopiB MOCIHYT.

6.5. ®akrom yknaaeHHsa JloroBopy mociayr KiieHT miaTBepikye mpuenHaHHs ao uux llpasun, a
Takok KimieHT miaTBepKye, 1110 BiH 03HAOMIIEHHH Ta 3rojieH 3 Aitouumu Tapudamu.

6.6. bank mae mpaBo B OyIb-sKMH Yac CaMOCTIMHO BCTaHOBIIIOBaTH Ta 3MiHiOBaTH Tapudu B
NOpsAKY, BU3HaUeHOMY MU [IpaBuiamu, 3a BUHATKOM BUNAJIKiB, nepeadaueHux numu [Ipasunamu.

6.7. bank He mi3HiuIe, HX 3a 10 (aecsaTh) KaleHIapHUX IHIB 10 AaTH, 3 SKOi 3aCTOCOBYBATUMYThCS
HoBl Tapu¢u/3minu no gitounx TapudiB ONPWIIOJHIOE TMOBIIOMICHHS MpO TaKy 3MiHY B
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3arajJbHOJOCTYITHUX MICISX MPUMIIIEHb BiIaijeHs banky Ta/abo Ha IHTepHeT-cTOpiHIll Ta/abo dYepes
Cucremy. Kpim Toro, bank 3anmumiae 3a co00r0 TpaBO 3aCTOCOBYBaTH IHIIN CIIOCOOW TOBIJIOMIJICHHS
Kiienra momo BcraHoBneHHs/3MiHu Tapudis.

6.8. Y BUMaJAKy HEMOTOKECHHS 31 3MIHOIO JifounX Ta/ab0 BBeneHHSM HOBUX TapudiB KiieHt, go
orosionieHoi baHkOM naTtu BBEIEHHS B JAif0 3MiH/monoBHEHb 10 TapudiB, BmpaBi BiIMOBHTHCS Bia
bankiBchkoi mocmyru//loroBopy mociyr, MUCHMOBO IMOBIJOMHBINU PO ¢ baHK 1 BYMHHUBIIM iHII il
BIJIMTOBIAHO 710 BUMOT [TpaBmi1 a00 3aKOHOIaBCTBAa Y KpaiHU.

6.9. HenanxomkeHHs a0 orojouieHoi bankom natu BBeaeHHs B 1it0 HoBUX Tapudis Bin Kiienra
MMHCBMOBOTO TTOB1IOMJICHHSI TIPO BiIMOBY BiJ baHKIBChKOI mocayru//[oroBopy mociyr 3 mocuiaaHHsAM (K
Ha IpUYKHY) Ha 3MiHy Tapu¢iB Ta/abo He BunHeHHs KiieHTOM iHIIMX 1iii BiANOBigHO 10 BUMOT [IpaBui
a00 3aKOHO/IaBCTBAa Y KpaiHH BBAXKAETHCS BOJICBHUSIBICHHIM 3rou KitieHTa Ha Taky 3MiHY.

KiieHT Hamae cBOe MUCHMOBE TMOBIJOMIICHHS MPO BiAMOBY Bix baHkiBchkoi mocmyru/JloroBopy
MOCIYT Y 3B’A3KY 13 HE3r0JI0K0 31 3MiHOK/IOMOBHEHHAM TapuQiB BUKIIOUHO A0 BiaaineHHs baHky, ske
3nilicHIOE Oe3nocepenHe o0ciyroByBanHsl Takoro KirieHta. B pasi HajgaHHS BIAMOBITHOTO MHCHEMOBOTO
MOBIIOMJICHHSI HE 10 BianuIeHHs baHKky, sike 37iiicHIOE Oe3mocepente oocmyroByBaHHs Takoro KiieHra,
TaKa BiJIMOBa BBA)KAE€THCS HEHAJIC)KHO BUMHECHOIO, KPIM BHITAJIKIB, KO baHK B3sB ii 10 yBaru sk HaJaHy
HAJIE)KHO.

6.10. ®akTom yknaaenHs [loroopy mociyr KitieHT miATBeppKy€e CBOKO 3roJy Ha 3a3HAUYCHUH B
naniii ['masi [IpaBun mopsamok 3miHU Aitounx Ta/abo BBeneHHs HOBUX Tapudis, iHGOpMyBaHHS TpoO Lie
Krnienra ta mpunuHeHHS OTpuUMaHHA baHKIBChKOI mocimyrw/ mpunmHeHHs JloroBopy mociyr B pasi
HE3TO/H 31 3MiHaMU Ta/abo0 JTonoBHEHHsMH 110 Tapudis.

6.11. KitieHT 3000B’13y€ThCs 320€3MeYNTH HAsIBHICTH IPOIIOBUX KOIITIB HA CBOiX PaxyHKax y cywmi,
JOCTaTHIN JUIst 3/iiicHeHHs omiaTh HagaHuX bankom bankiBcbkux mociyr 3a JloroBopamu nociayr abo
3a0€e3MeYnTH CBOEYACHY CIIaTy BUHAropou banky 3a baHKIBCbKI OCTYTH 1HIIUM YHHOM.

6.12. KiieHT Hagae cBoto Oe33anepeuny 3rojay Ta Aopydae baHky caMOCTIIiHO yTpUMyBaTH HAJICKHY
oMy BUHaAropoy 3rigHo 3 Tapudamu MusIxom JOrOBIPHOTO CIIHCaHHS KOMTIB 31 cBoiX PaxynkiB Kiienra
Ta/abo 3 KONITIB, HAJIEKHMUX A0 3apaxyBaHHs Kili€eHTy, HUIIXOM 3MEHIIEHHS Ha BIANOBIAHY cyMmy (3a
YMOBH yKJIaJ€HHS BiMOBIIHUX J[OTOBOPIB MOCTYT).

6.13. YV Bunajaky HeJOCTaTHOCTI KOWTIB Ha PaxyHKy ais npoBeneHHs KiieHToMm omeparii 1 crutati
HanexxHoi banky BuHaropoau 3a ii mpoBeneHHs: bank BmpaBi BiIMOBUTH B 3/1HCHEHHI Olepallii/HaJaHHi
bankiBcbkoi mocnyru Ta/abo baHk BrpaBi cnivcaTH/yTpUMaTH B OyJb-sIKMI 1HIINH cHoOCiO 3 JTOCTYNHUX
aktuBiB Kiienta cymy BuHaropoau baHky 3a mpoBefeHHsT Takoi oreparlii Ta/abo OyIb-saKoi 1HIIOT
3aboproBanocti Kiienra nepen bankom.

6.14. Bunaropona banky 3a HajmanHs baHkiBChKMX MOCiyr Ta iHIN HayuexHi 3 KiieHTa miatexi
crtauytoTbest KimieHToMm/yTpumytoTbess baHkoM B HalioHanbHIM BamioTi, SKIIO iHIIE HE NepeadayeHo
Tapudamu, nignucanumu Knientom ta bankom norosopamu ta/abo IlpaBunamu.

6.15. Okpim crimatu BuHaropou banky 3a HananHs bankiBebkux nociyr KiieHT 30008’ 13aHUII:

- BIIIKO/I0BYBaTH baHKy BUTpaTH (BKJIIOUAIOYM BUTPATH HA OIUIATY MOCIYT TPETiX OCi0, BUTPATH,
MOB’si3aH1 31 3’sICyBaHHSM PEKBI3UTIB TOIIO), MOHECeHI baHKOM y 3B’S3Ky 13 HaJaHHSM baHKIBCHKUX
MOCITYT 32 BIANOBIAHUM JlOTOBOPOM MOCTYT;

- BIJIIKOAYBaTH 1HIII 30MTKM, IIKOAY, CIUIATUTH HEYCTOMKY B pasi MHOpYIIEHHS 3000B’s3aHb
Kiienra nepen bankowm.
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6.16. bank Ta KiieHT MOXYTh 3a B3a€EMHOIO 3TOJOK0 Y3TOJWTH I[IHOBI MapaMeTpu baHKIBCHKHX
MOCIYT, TMOPSAAOK Ta YMOBHM iX CIUIAaTH, SIKi BiAPI3HSAIOTHCA BiJl BU3HAUeHUX JitounMu Tapudamu,
[TpaBunamu, CrangapTHUMH GOPMaMH JOKYMEHTIB.

6.17. ®aktom yknagenas [oroBopy mnocnyr bank Ta Kili€eHT MOTrOmKyHOTh, MO TPOIIOBI
30008B’s13aHHA KimienTa 3a JIoroBopoM mociiyr MOXKyTh OyTH BUKOHaH1 TPETHOIO 0CO00I0.

B pa3i 3BepHeHHSI OyAb-sKOi TPEThOi 0COOWM 3 METOK BHUKOHAHHS T'POIIOBUX 3000B’s3aHb KitieHTa
nepen bankom 3a JloroBopom mociayr baHk mpuiiMae Take BHUKOHAHHS, KPiM BHIAJKiB, SIKIIO 1€ HE
MOXJIMBO 3 OO ’€KTHBHMX NPUYMH ab0 3TiIHO 3 3aKOHOJABCTBOM. Take mpuiiMaHHS BUKOHAHHS
3000B’s13aHp baHK 3piiicHIOE B TOMY YMCIl 1 y BUINAnKy, skmo KiieHtom He Oyio MornepenHbo
MOB1IOMJICHO baHK Mpo BUKOHAHHSA I'POIIOBOTO 000B’s13Ky KitieHTa BiIOBIHOIO TPETHOIO 0CO00I0.

6.18. baHKIBCBKI TIOCITYTH MOXKYTh HajJaBaTUCsl baHkoM B Mekax Ta Ha yMoBax Tapu(HHX MakKeTiB,
BcTraHoBiieHUX Tapudamu.

6.19. IlixcraBoro ans HajaHHa baHKIBChKHMX mociyr Ha ymoBax obpanHoro Kmientom Tapudgnoro
MaKeTy € BiAmoBigHe BoseBusiBiIeHHs Kiienta ta banky, BinoOpaxene y BianoBianiii CtanmaptHiil popmi
JOKYMEHTIB (3aroBHEHiH Ta mignucaniii CTopoHamu).

6.20. Ilepenix baHKiBCHKHMX TOCIYT, 10 HATAIOTHCS B MEXax NMeBHOro TapugHoro nakery, ix oocsr,
po3Mip Ta nopsinok omnatu Kiienrom Bunaroponu banky, BusHagaetscs Tapudamu ta [IpaBunamu.

7. loroBipHe Ta NpUMYyCOBe CIIUCAHHS

7.1. ®aktom yknazneHHs JloroBopy mociyr KiieHT miaTBepIKye, 0 HUM YIOBHOBAa)KEHO, HAJJaHO
0e33arepeuny 3roay Ta OE3BIIKIMYHO JOPYYeHO baHKy 3IIHCHIOBATH JIOTOBIPHE CIMCAaHHS TPOIIOBUX
KOIITIB/0OaHKIBCHKUX MeTaliB 3 Oynb-ikux paxyHkiB Kiienta, y T.4. 3 PaxynkiB Kuienra, mo BigkpuTi
Ta/abo OyayTh BiAKpuTi HUM y BaHKy, IHIIMX paxyHKIB, II0 BiAKpHTi Ta/abo OyayTh BiakpuTi KimieaToM B
1HIINX OaHKIBCHKUX YCTAHOBAX, PEKBI3UTH SIKMX 3a3HaueHi Ta/abo OyayTh 3a3HaueHi y JloroBopax mociuyr,
CrangapTHux gopmax ITOKyMEHTIB Ta/ab0o B Oylb-KHX IHIIUX JIOTOBOpax, 110 YKJIaJeHl Ta/abo OyayTh
yknageni Mk Kiientom Ta bankoMm Ta/abo moroBopax, CTOpoHOIO skuX € KilieHT, y cymi, 110 He
MEePEBUIIYE PO3MIp TpomoBux 3000B’s13aHbp Kiienta nepen bankowm, siki BUHMKIM Ha mifcTaBl Tapudis,
ITpaBun, JlorosopiB mocnyr, CraHaapTHUX (OpM JOKYMEHTIB Ta/abo OyAb-KHMX IHIIMX JOTOBOPIB,
YKJIQJIeHUX Ta/abo Takux, mo OyayTh ykianeHi mixk Kiientom Ta bankom, Ta/abo goroBopax, 3a SKUMHU
bank € xpenuropom, a KimieHT OOp>KHHMKOM, a0 SKi BUHUKIM 3 IHIIMX MiJCTaB, BU3HAYEHUX UMHHUM
3aKOHOAABCTBOM, Hajami - ['pomioBi 3000B’s13aHHS, TEPMIH YU OCTaHHIM J€Hb CTPOKY BHUKOHAHHS SIKUX
HacTaB, 800 BUKOHAHHS IKUX IPOCTPOYEHO.

7.2. Choucani B TOpPSAKY JIOTOBIPHOTO CIIMCaHHS TPOLIOBI  KOIITW/OAHKIBCbKI ~ MeTalu
HanpasisIoTbesd bankom Ha BukoHaHHS ['pomoBux 30008’ a3aHp Kiienrta nepen bankom.

7.3. V BUmNajaKy, SKIIO TPU JOTOBIPHOMY CIHMCAaHHI baHKOM BafoTa TPOIIOBUX KOINTIB/OaHKIBCHKI
METaJi Ha paxyHKax, 3a3HaueHux y 1. 7.1 miei I'maBu [IpaBui, € BiAMIHHOIO BiJl BaIIOTH BUKOHAHHS
I'pomoBux 3000B’s13aHb, KilieHT ynmoBHOBaXkye Ta 6€3BIAKINYHO Jopydyae baHKy criucaT 3 IMX paxyHKIB
IpOIIOBI KOIITH/OaHKIBCbKI METAJM B CyMi, III0 HE MepeBHIye po3mipy I'pomioBux 30608’ s13aup KitieHnta
nepell baHkoM Ha JIeHb TaKOTO CIHMCaHHS, sIKa BU3HAYAE€THCS 3 YpaXyBaHHSAM KOMEPUIHHOTO KypCy/Kpoc-
Kypcy, sIKuii baHK BCTaHOBIIOE€ CaMOCTIHHO, BUXOJSYH 3 ONeEpalliid, siKi 3M1ACHIOIOTBCA B IIei JIeHb Ha
BamotHomy puHKY VYKpaiHM, Ta BUMHUTH YCl HEOOXIJHI MpPaBOYMHMU, HEOOXIJAHI JUIS MOJAAibIIOT
KyMiBIi/mpogaxxy/oOMiny (kouBepTamii) BamioTH Ha BPY 3a BcranoBnenum bankom KkypcoMm Ta
HampaBJIEHHS  TPOLIOBUX  KOWITIB, OTPUMaHUX BiA  KyHiBIi/mponaxy/oOMiHy  (KOHBepTarlii)
BaMOTH/0aHKiBChKUX MeTaliB Ha BPY, Ha Bukonanus ['poroBux 30608’ s13aub KitienTa nepes bankowm.
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7.4. baHk, B MOPSAKY TOTOBIPHOTO CIIMCAHHS, Ma€ MPaBO JOAATKOBO CHcaTH 3 paxyHKiB KiieHTa,
3a3HayeHux y 1. 7.1 miei I'maBu IlpaBui, rpomioBi KOmTH/OaHKIBCHKI METalM B CyMi, HEOOXiHINA aJs
MOKPUTTSA  BCIX  BUTpAT, TMOB’S3aHUX 3  KYyHIBJICIO/MPogaxkeM/0OMiHOM  (KOHBEPTAILIEIO)
BaIOTH/OaHKIBChKMX MeTaniB Ha BPY (crutara xowmiciéi Ta 1HIIMX IUIATEXiB, Nepeq0auYeHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHu, yMOBaMH 31ilicHeHHs TopriB Ha BPY Ta Tapudamu banky).

7.5.  3pilicHeHHS  JOTOBIPHOTO  CHHMCAaHHS Ta  KyHIBI/IpoAaxk/oOMiH  (KOHBepTAllis)
BAIIOTH/O0AHKIBCHKUX METaliB, 10 mepeadadeHi mieo [nmaBoro IlpaBun, € mpaBoM, a HE 00OB’SI3KOM
banky.

7.6. ®aktom yknaaeHns JloroBopy mociayr KiieHT miaTBepIKye, IO HHUM HaJaHO 3rojy Ta
0e33acTepe’KHO 1 OE3BIAKINYHO YHOBHOBa)KEHO baHK Ha 3/1iHCHEHHS 3apaxXyBaHHA (B3a€MO3aJiKy) Oymab-
SKUX 3ycTpiuHMX BUMOr banky, siki bank mae crtocoBHo KiieHTa, mpoTu Oynb-siKuX 3000B’SI3aHb, SIKi
HiAIATaloTh BUKOHAaHHIO bankom Ha kopucth Kitienrta, BKiItoYaroun 30008’ s13aHHs 3 TOBepHEHHS bankom
komTiB Kiienty 3 Oyap-sikux PaxynkiB Kiienra.

7.7. Bank 3xilicHIOE TpUMYCOBe criricanHsl KomTiB 3 PaxynkiB KiieHTa y Bumajgkax, nmepenoadyeHux
3aKOHaMM YKpaiHH, Ta B OPSIKY, BU3SHAYEHOMY YHHHUM 3aKOHO/IaBCTBOM.

8. 3aneBHeHHs Ta rapaHTii

8.1. dakrom yknanenHs Jloroopy nociayr KilieHT miATBepIKye Ta rapaHTy€e HaCTyIIHE:

8.1.1. KimieHT € 0c00010, sIKa 3apeecTpoBaHA HAIC)KHAM YHHOM Ta JI€ Y BIATOBIIHOCTI JO BHMOT
YHMHHOTO 3aKOHOJAaBCTBAa YKpaiHW 1 Ma€ MOBHE MPABO YKJIAJATH JOTOBOPH Ta BiJIOBIIATH 3a CBOIMHU
3000B'sI3aHHSIMHU.

8.1.2. KnieHTOM BHKOHAHO Bcl mil, HEOOXiOHI, BIAMOBIAHO IO BHMMOI YMHHOI'O 3aKOHOIABCTBA
VYkpaiHu Ta HOTO YCTaHOBYMX JIOKYMEHTIB, IUIS yKiaaeHHs [loroBopy mociyr, Bijg HOro iMeHi npu
nianucanHi JloroBopy mocnmyr i€ MpeACTaBHUK Ha MiACTaBl MOBHOBaKEHb, OQOPMIICHHX HAJIC)KHUM
yiHOM, 1 1l IIpaBuna, JloroBip mociyr He cynepedarbh 3aKOHOJABYMM Ta/ab0 JOTOBIPHUM OOMEKEHHSM,
1m0 € o0oB's13k0BUMHM U1 KitieHTa, Ta He cynepeyarb HOro yCTaHOBYMM JJOKYMEHTaM.

8.1.3. YMmoBu J[loroBopy mociyr He cymnepeyaTb yMOBaM YKJIaJE€HHUX paHIIIe Ta III0UHX
npaBounHiB Kiienra.

8.1.4. 30008B'a3anHs 3a JloroBOpoM Mociyr 1 1oro yMoBH OyAyTh JIHCHUMH 1 000B'I3KOBUMM IS
KiieHra, a iX HeBUKOHAHHS YU HEJOTPUMaHHS OyJie MiJICTABOIO Ta YMOBOIO HOT0 BIAMOBIAaIbHOCTI.

8.1.5. KiieHT Mae HaneXHUM YUHOM O(OpMIIEHI YCTaHOBYl JTOKYMEHTH Ta BCl JO3BOJIM, IO
HeoOXi/H1 Ju1st BUKOHaHHs JloroBopy nmociyr. L{i 10KyMeHTH € YHHHUMHU.

8.1.6. IlpencraBneni Kiienrom y baHk yci JOKyMEHTH HE MICTATh HENpaBIUBUX Bi1JIOMOCTEH,
CKJIaJieHI Ta/abo OTpUMaHI HUM Yy TOpPSJAKY, IIO HE CYNEepeYuTbh BUMOIaM UYMHHOIO 3aKOHOJABCTBA
VYkpainu, Ta € aKTyaIbHUMH.

8.1.7. Hamanus KnienTom HempaBIuBUX Ta/ab0 HETOYHMX 3asiB Ta/ab0 TapaHTid, BKa3aHUX Yy
[IpaBmiax Ta/a6o minnucanux Kiienrom CrangaptHux ¢popMax JOKYMEHTIB Ta/a00 1HIIMX JOKYMEHTaX €
nopyuieHHsaM JloroBopy mociyr Ta MiJCTaBOIO il BiiMOBM baHkoM B HagaHHI BaHKiBChKMX moOCIyr
Ta/abo poszipBanHs bankom Takoro JloroBopy mociyr 3 BiAmKogyBaHHSM KiieHTOM BUTpaT Ta 30UTKIB
banky.
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9. BinnoBiganbHICTH CTOPIH

9.1. V Bumagky HEBHUKOHAHHS a00 HEHAJIEKHOTO BHKOHAHHS 3000B’s3aHB/yMOB 3a JloroBopom
nociyr, CTOpOHU HECyTh BINOBIJAIBHICT BIANOBITHO /10 YAHHOTO 3aKOHOAABCTBA YKpainu, Jlorosopy
nociyr, B Tomy 4ucii [IpaBui, abo 1HIIKUX TOTOBOPIB.

9.2. 3a HECBO€YACHY OILIATy TPOLIOBUX 3000B’s3aHb, 110 BUIUIMBAIOTH 3 JIOrOBOpY MOCIYT, B TOMY
yucm HanmexHux 3 KiieHTta BigmkomyBanb, Kili€HT, KpiM BiIIIKOAyBaHHS 30WTKIB, CIUIa4y€ TCHIO B
po3mipi monBiiiHOI 00mikoBoi ctaBku HBY Big mpocTpoueHoi cymu, mo agisia B TMepiod, 3a SKUN
CILIAUy€ThCs MEHs, 32 KOJKEH JEHb IIPOCTPOUYEHHS BUKOHAHHS 3000B‘s13aHHS, AKILO 1HILIE HE mependaueHe
Tapudamu, IlpaBunamu, JJoroBopom mociyr. Lle monosxeHHs MOMMPIOEThCS Ha yci JloroBopu nmociyr, 1o
ykinageHi Mk bankom Tta Kiientom 3rigHo 3 ummum IlpaBuiamu, sikmo JloroBopom mnociayr He
BCTaHOBJICHO 1HIIIE.

9.3. KimeHT 3a HEenmoBepHEHHS MPOTATOM 3 (TpbOX) POOOYMX MHIB IMICIsA OTPUMaHHs Bix baHKy
MOBIIOMJICHHSI TIPO ITOMUJIKOBO 3apaxoBaHi Ha Paxynok Kiienra xomTu crutauye banky meHio y po3mipi
0,1 % Bix CyMH He NOBEPHYTHX CBOEYACHO KOULITIB, NOYMHAIOYM 3 JHS HAJIEKHOTO JUI BUKOHAHHS
OTPUMAHOTO MOBIIOMJICHHS 1 0 IHSI IOBEPHEHHS CyMH/CyM IUX KomTiB baHKy.

9.4. YV pa3i 3acrocyBanHs a0 banky cankuid (abo cnpuuumHeHHS IIKoAu baHKy) BHACHiIOK
NOMWJIKOBHX a00 BUHHHMX mpoTunpaBHux i Kiienra, Kopucrysauwi, IlinmucyBadiB um iHIIMX
ciy»k00BuX, ynmoBHOBaxkeHHX Toulo oci0 Kiienra, KinieHT 3000B’s13y€ThCs BiIIIKOAYBAaTH BCi IMOHECEH1
Bbankowm 30uTKH (IIKOMY), OB’ sI3aH1 3 UM Y TOBHOMY OOCSI3i.

9.5. BignoBifanpHICTh 32 TOCTOBIpHICTH 1H(oOpMaii, Bkazanoi Kiientom ta/abo KopucryBauamu,
[TignucyBauyaMu 9¥ 1HIIMMH CITy>)KOOBHMH, YITOBHOBOKEHUMH TOIIO ocobamu KirieHTa B JOKyMEHTaX,
Ha/IaHUX I OTPUMaHHs BaHKIBChKUX MOCIYT, OKJIaAaeThes Ha KitieHTa.

9.6. bank y pa3i MOpyIICHHS CTPOKIB BUKOHAHHS IUIATLHKHHUX OIepalliii, BAKOHAHHS ITOMWJIKOBOI
IUIaTKHOI omeparii abo CTpOKiB 3apaxyBaHHS KomTiB Ha PaxyHok KiieHTa 3000B’s13aHMii CIIaTUTH
Kiienty nento B po3mipi 0,1 % Big cymu npocTpodeHoro / HeHaJeHOro / He3apaxoBaHOTO IUIATEKY 3a
KO>KHUHM JIeHb MPOCTpoYeHHs, ane He Ounbiie 10% Big cymu onepariii, 32 yMoBU BUKOHaHHs KiieHToM
BUMOT, BU3Ha4eHHX JloroBopom mociyr, B Tomy unchi [IpaBunamu. Cyma meHi He MOKe MEepEBHIyBaTH
Mmo/BiiHOI 0071iKOBO1 cTaBku HBY, 1110 1isiia Ha MOMEHT, 3a KU CIIIauy€eThCs MeHs.

9.7. bank He Hece BiIMOBIAANBLHOCTI 3a BUIUIATH TPOILIEH MO 3aryOoJIeHOMY M BHKPAJECHOMY YEKY,
3M1MCHEH1 10 MOMEHTY oTpuMaHHs bankom nmuceMoBoro nosigomiieHHs KimienTa mpo 1e.

9.8. bank He Hece BiNMOBiAAIBHOCTI 3a KomTu KiieHTa Ta mojanbLIMil X pyx Micis CIIUCaHHS 3
PaxyHKy nipu yMOB1 KOpEKTHOT0O BUKOHaHHsI baHnkoM matixkHo1 iHCTpyKuii Kiienra.

9.9. baHk He Hece BiINOBIIAIILHOCTI 3@ IOCTOBIPHICTh 3MICTY IUIATIKHUX 1HCTpYKLiH KiieHTa.

9.10. VYci nii, BunHeni banmkom Ha migcraBi EJ] (y ToMy umcai mpaBOYWHIB (IOTOBOPIB) abo
cnMcaHHs KowTiB 3 PaxyHKy), ykiageHux 3a jgomnomororo Cucremu, mojo skux mnepesipka EIl mana
YCHIMIHUKA pe3yJbTaT, y TOMY YHCJI HE BHsBIEHO mopymieHb IuticHocTi EIl Tta BcTaHoBieHo, 110
Ceprtudikar € unaHuM (y pasi 3acrocyBaHHs Y aockoHaneHoro EII 3a moroBopom, BiNOBiIHA MEpeBipKa
3nikicHioeThess  Cucremoro aBromatuyHo npu B3aemonii 3 onnaiiH cepsicamu IITK LICK Bbanky; y pa3si
3actocyBaHHA YgnockoHaneHoro EIl abo KsamidikoBanoro EII, mo 0a3yerbcs Ha KBasi(ikOBaHOMY
ceprudikari, sumanomy KHE/III, BinmoBimHa mepeBipka 3milCHIOETECS CHUCTEMOIO aBTOMATHYHO IIPH
B3a€MO/IiT 3aC001B KBasTi(DiKOBAaHOTO E€JEKTPOHHOIO MiAMUCY Ta MedaTKu, 1o BOyaoBaHi B Cucremy 3
onuaiin ceppicamu BianosigHoro KHE/III, , a6o 3acBimueni OgHapa3oBuM KoJ0M (MIPU 3aMOBJICHHI TaKoi
nociayru KiieHToM)), BBaKAIOTHCS TAKUMHU, 1110 HAJIC)KHUM YUHOM iHilliHoBaHi KilieHTOM, HE3alIex)HO Bij
Toro, XTo came HakianaB EIl Ha Taki TOKyMeHTH.
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9.11. bank He Hece BIAMOBINATLHOCTI 3a HECBOE€YAaCHUW OOMIH 1H(OpMAIlEI0 Ta HEMOXKIUBICTH
nepenaui EJ[ Ta/abo SMS-moBimomiieHHsi, HeHanexHy nepenady EJI Ta/abo SMS-moBimomiieHHs
BHACJIIJOK:

- "HeMoxxmBOcTi goctyny Kimienta (KopucryBaua) mo mepexi IHTepHeT Ta IHIIMX KaHAJIB
3B’S3KY;

- HEHaJNeXXKHOro (YHKIIIOHYBAaHHS amapaTHOTO Ta MPOrpaMHOro 3a0e3nedeHHs, Io
3aCTOCOBY€ThCA Uil pobdoTn B CucreMmi, sike HagaHe He baHkoM ab0 3HAXOJUTHCS 0332 KOMIIETCHIIIEIO
banky (B Tomy umcii 300iB a0 ocoOnuBOCTEH POOOTH MPOTrPaMHO-TEXHIYHMX KOMIUIEKCIB, IHTEpHET-
MPOBaMEPIB Ta ONepaToOpiB MOOITLHOTO 3B’ SI3KY);

- HEHAJIe)KHOTO aHTUBIPYCHOTO Ta MEpPEKEBOro 3axucty Pobouoro micus;

- HeCIpaBHOCTEH Ta JeeKTiB 00JIaHAHHS Ta HOr0 HEMPABMIIBHOTO BUKOPUCTAHHS;
- BIICYTHOCTI €JIeKTPOCHEPrii;

- IHIIUX MO/, K1 3HAXOAAThCA 11032 KOMIIETEHIII€I0 UM KOHTpoJieM baHky.

9.12. bank He Hece BiAMOBiAaIbHOCTI 3a BTpaTy KopucryBauamu EIl Ta maponiB mo HEX, 3ac00iB
orpumanHs OnHopa3oBux koniB, JIoriniB ta mapomiB ais pobotu i3 Cucrtemoro, abo mepemauy wiei
iHpopmanii KopucryBauem Oyap-sikiit 0co0i, a Takox 3a HecBoeuacHe oHoBIeHHS KopucryBauamu EIT ta
MapojiiB O HUX MPHU 3MiHI 0ci0, SKi MalOTh BIAMOBIIHI MMOBHOBAXXEHHS (B TOMY 4YMCIi BTpaTH HUMH
TTOBHOBAXKEHB ).

9.13. bauk He Hece BIAIIOBIJAIILHOCTI:

- 3a CHOTBOpEHHs 3MicTy SMS-TOBiIOMIICHb, IO HAJICHIAIOTHCS OMEPATOPOM MOOUTEHOTO
3B’s13ky Ha DiHAHCOBHII HOMED, TOIIIO;

- 3a iH(dopmarlio, ska mepeaacTbes y BUTIAAI SMS-MOBITOMIICHh M0 HE3aXMILEHUX KaHajgax
3B’SI3KY Ta MOXKE CTaTH BIJIOMOIO TPETiM 0cobam;

- 3a HecBoeuyacHy jaocTtaBky SMS-nosinominens Kiienty, KopucrtyBauy Ttomo omneparopamu
MOOITEHOTO 3B’ SI3KY;

. 32 HEKOPEKTHY POOOTY TEXHOJIOTTYHUX MPUCTPOIB, Ha SIKUX BCcTaHOBJIEHO PoOoue micue Kiienra

9.14. bank He Hece BIANOBIAATBHOCTI 3a 30MTKH, 3aBAaHi KiieHTy 4n TpeTiM oco0aMm BHACIHIJOK
HECaHKII0HOBAHOT O 0ocTymy o CucreMu, B TOMY 4MCi (aje He BUKIIIOYHO) BHacaigok Kommpomeranii
OcolucToro po6o4yoro Kiroua.

9.15. bank He Hece BIANOBIAAIBHOCTI 3a 30UTKH, 3aBAaHi KiieHTy uM TpeTiM ocobam, y BUMAIKY
HenoTpuManHa Kiientom Tta KopucrtyBauamu 3axofiB iHdopMarliiiHoi 6e3nexu, Bu3HaueHux [IpaBuiamu,
a TakoX BUKJIaJeHUX Ha [HTepHeT-cTopiHil baHky.

9.16. bank He Hece BIIMOBIIATBHOCTI 32 MPOCTPOUYECHHSI BUKOHAHHS 4d HeBUKOHaHHA EJl, a Takox
3a 30WTKH, 3aBJaHi TaKUM TPOCTPOYCHHSM UM HEBHUKOHAHHSIM, Y BHIIQJIKy HEBHKOHaHHA KitieHTOM
000B’s13ky oo koHTpoito CraryciB EJ] Ta/abo sxmo npu BiacyTHocTi 3mMinu Crarycy EJl B Cucremi 3
MOTOYHOTO Ha Oaxkanmit mist KirieHTa, ocTaHHIN He 3/11MCHUB HeraiHo (y 1eil e OaHKIBCHKHUM JEHBb 0
3akiH4eHHs OmnepaiiifHoro 4Jacy) BCiX HEOOXIAHHMX 3aXOJiB IIOAO IHII[IIOBaHHS BiJMOBIAHOI omepaiii
(momanus 1o baHky HEOOXITHUX Ui 3MIMCHEHHS IJIATLKHOI orepanii JOKYMEHTIB 3BUYaifHUM CIIOCOOOM
y nmaneposiit popmi Toio).

9.17. bank He BiAMOBiNa€e 3a 30UTKU, HpsMi abo Hempsami, ski Hece KiieHT B pe3ynbraTi
BUKOPUCTaHHA 400 HEMOKJIMBOCTI BUKOpHUCTaHHS CHCTEMH.

21
Ipasninus AT «BAHK THBECTHILIIIN TA 3AOILIAJIKEHD» Bix 04.07.2023 (ITpotokon Ne04/07-1)



9.18. baHK 3BUIBHSETHCS BiJ BIAMOBIJATHHOCTI 32 YaCTKOBE 200 MMOBHE HEBUKOHAHHS OYIIb-SKOTO 3
MOJIOKEeHb J[oroBOpy MOCHyr y pasi 3MiHM YHHHOTO 3aKOHOJABCTBA YKpAaiHW YW MPUHHITTS HOBUX
3aKOHIB 200 1HIIMX HOPMATUBHO-TIPABOBUX aKTiB, B TOMY YMCJi HOpMaTUBHKX akTiB HBY, ski 3MiHIOIOTH
9H PUNUHSIOTH BITHOCHUHH, 1110 PETYIIOI0THCS J[OrOBOPOM TOCTYT.

9.19. bank He Hece BIAMOBIAAIBHOCTI 3a HeHaaHHsA bankiBchkux nociyr KimieHTy B pa3i BiIMOBH B
HajaHHi baHKiBChKMX mOCHyT, SKmoO mpaBo baHKy Ha Taky BiIMOBY BHIUIHBae 3 J(OroBopy MOCIHYT,
[Tpaewi, CtangapTHUX GOPM JOKYMEHTIB TOIIIO.

9.20. BaHk 3BUTBHSAETHCS BiJ BiIMOBIAAILHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OYIb-SIKOTO 3
NOoJOXeHb J[oroBopy mociyr y pasi 3MiHM YHMHHOTO 3aKOHOJABCTBA YKpAiHH YHM INPUHHATTS HOBHX
3aKOHIB 200 IHIIMX HOPMATUBHO-TIPABOBUX aKTiB, B TOMY YHCIi HOpMAaTuBHUX akTiB HBY, siKi 3MiHIOIOTH
YY1 IPUMHHSIOTH BITHOCHHMU, IO PETYIIOIOTHCS [J0roBOpOM MmocCyT.

9.21. JlonaTkoBi yMOBH 11010 BiAMOBiAadbHOCTI CTOPIH MOXKYTh OyTH OOYMOBJICHI B iHIINX TIaBax
[TpaBui, Tapudax ta/abo B CtanaapTHux hopMax TOKyMEHTIB.

10. 30epexeHHst 0aHKIBCbKOI TAEMHUILI, PO3KPHUTTH iH(opMalil mpo KJIi€HTa, 00po0Ka
MEePCOHAIBLHUX JAHHUX

10.1. bank 3000B’s3yeThcst 3a0e3medyBaTH 30CpEKCHHSI BIOMOCTEH, sKi 3TiIHO 3 BHUMOTaMU
YHHHOT'O 3aKOHO/ABCTBAa YKpaiHU, BU3HAIOTHCSA OAHKIBCHKOIO TAEMHHIICIO, Ta HE PO3TOJIOLIYBATH TPETIM
ocobam iH(popmamiro mpo KitieHTa, ska CckiIamgae OaHKIBCBKY TA€MHUIIO, 32 BUHSATKOM BHITAJIKIB,
nepenbauenux IlpaBunamu, BUNaakiB HajgaHHSA Takoi iH(opmarlii mpuBaTHUM 0co0aM Ta OpraHi3allisMm
st 3a0e3redeHHsT BUKOHAHHS HUMH CBOiX (YHKHiH a0o HagaHHA mociayr baHky BIAMOBIZHO 10
yKJIaJIeHUX MDK TaKUMHU ocobamu (oprasizaifisiMu) Ta baHkoM JAOroBOpiB, a TAaKOX y BUNAJAKaX HaJaHHS
Takoi iHdopMarii B MOpsAKYy Ta B 00Cs31, BU3HAUCHHX YMHHUM 3aKOHOJABCTBOM YKpaiHW, YM KOJHU
PO3KpUTTsSI OaHKIBCHKOI TaeMHHMII HeoOXimHe baHky Juis 3axucty iHoro mpaB Ta iHTepeciB Ta/abo
3a0e3neueHHs HajaHHA nocayr bankom. bank mae npaBo po3kpuBaTu iHpopMalito npo BxiagHuka, mo
MICTUTh OaHKIBCHKY TAa€EMHHIIIO, Y T.4. MEPCOHANbHI AaHi BkmaaHuka, nias mopatkoBoi ciayxOu CIIA
(IRS) BigmosinHo no 3axkony FATCA. Knient miarBepaxye npaBo banky Ha po3kpuTTs OaHKIBCHKOI
TAEMHHUL Y BUIIAJIKAX, Tepe0aYeHuX UM ITyHKTOM.

10.2. Knient ¢axtom yknaneHHs JloroBopy nociayr (mianucaHHsaMm Oyab-saxoi CtanaapTHoi hopmu
JOKYMEHTIB) TaKOX Hajae 3rofy baHky:

- 3BepTartucs 3/3a iHpopMmaliero npo KiieHta (B TOMy 4HCIi, aje HE BHUKJIIOYHO LIOJ0 HOro
MailHOBOro Ta (iHAHCOBOrO CTaHy) JO TpeTix ocib, ski mnoB’s3aHi 3 Kil€eHTOM BIJHOCMHAMHU
KOPIIOPAaTHBHOI y4acTi, TOCIMONAPCHKUMH, IMBUIPHAMHA YHA TPYIOBHUMH BiJHOCHHAMH, a TaKOX
OTpUMYBaTH BKa3aHy iH(opMaIlito BiJ BKa3aHUX OCi0;

- 30uparu, 30epiratu, BUKOPUCTOBYBATH Ta MOIIKproBaTH iH(opmarito npo Kiienrta yepes 61opo
KPEAUTHUX ICTOPIH BIAMOBITHO O YUHHOTO 3aKOHO/IABCTBA Y KpaiHu;

- TMOBIIOMJISITU/HA/laBaTh OaHKaM-HEpEe3WJeHTaM, 110 Mal0Th KOPECTOHJIEHTCHKI BITHOCHUHHU 3
bankom Ta uepe3 ski 3aiiicHIOOTBCA (iHaHCcOBI omepanii KiieHTa, 3amuTyBaHy TakuMH OaHKaMM-
Hepe3uieHTaMu 1H@opMalliro Ta/abo komii AOKyMeHTIB mono ineHTtudikamii Kiienta (ZOKyMeHTIB 1
BiJloMOCTeH, HeoOXimHUX s 3'sicyBaHHS ocoOu KitieHTa, cyTi #oro AisUIBHOCTI Ta ()IHAHCOBOTO CTaHy
TOIO) Ta/abo 1MO0A0 CyTi 3hikcHIOBaHOi KiieHTOM (iHaHCOBOI omeparlii, Ky oOCIyroBye Takuil OaHK-
HEPEe3U/ICHT.

10.3. ®akrom ykmaneHHs JloroBopy mocnyr (mignucaHHaM Oyab-skoi CranpapTHoi (opmu
nokymentiB) KimieHT Hamae 3romy banky Ha 00poOky #Oro nepcoHaJpHUX JaHUX, SIKi IOJAIOTHCS
OCTaHHIM 710 baHKy 3TifIHO 3 BUMOTaMH YMHHOTO 3aKOHOJIABCTBA YKpaiHH, HOPMATUBHO-TIPABOBUX aKTiB
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HBY Tta BHyTpimHIX HOpMaTUBHUX JTOKyMEHTIB baHKy 3 MeTo10 3a0e3medeHHs peaizallli B3a€MOBITHOCHH
Mik CTOpOHAMH I110/10 IMBUILHO-TIPABOBHX, aIMiHICTPATUBHO-TIPABOBUX, IOJJATKOBUX Ta IHIIUX BIIHOCHH
y cdepi 6aHKIBCHKOI AiSIIBHOCTI.

10.4. ®akrom yknaaenns Jorosopy nociyr Kiient rapantye bankosi, mo npu nepenadi Kimientom
bankoBi mepcoHaNbHUX AaHUX (DI3UYHUX OCIO, sIKI MICTATHCS B mianucaHux KirieHToM/TpeacTaBHUKOM
Knienra CranmapTHux ¢opmax JOKyMEHTIB Ta Oyab-kux iHmuMX Haganux Kimientom banky mokymeHrax,
OyJu JOTpUMaHi BUMOTH 3aKOHOJIABCTBA YKpaiHM IIOJ0 3aXUCTy MEPCOHAIBHHUX JaHUX, B TOMY YHCII
I0JI0 OTPUMAHHS 3r0J1 Ha 00pOOKY MEPCOHANBHUX JaHUX Takux (Pi3mdHuX ocib. KiieHT 30008’ 13yeThCs
CaMOCTIHHO MOBIIOMJISATH TakuX (Pi3MYHUX OCIO Mpo mepenady ix MmepcoHaNbHUX MaHuX baHKOBi, B TOMY
YHCIIl PO METY Iepeaadi, CKIIaa Ta 3MIiCT NEPCOHATBHUX JIaHUX, epelaHiX baHKy, a TaKoX PO HOPSIIOK
peaiizaiii HUIMHU TIpaB, BU3HaUEHUX 3aKOHOM YKpaiHu «IIpo 3aXuCT nepcoHaTbHUX JTaHUX.

11. Bupimenns cnopis

11.1. Cnopu mix bankom Ta KiieHToM cTocoBHO Jl0oroBopy Mociayr BHUPIIIyBAaTUMYThCS LUIIXOM
MIEPErOBOPIB.

11.2. Cnopu, mo BHHHKAaKOTh B XOJii BHUKOHAaHHS 3000B’s3aHb CTOpIH IIOJ0 BHKOPHUCTAHHS
Cucremu, BUPIIIYIOTHCS 13 000B’SI3KOBUM 3aCTOCYBAaHHSM JIOCYJIOBOTO IOPSIIKY BPETYJIIOBaHHS CIIOPY,
BU3HAYEHOTr0 ['0CcriojapcbkuM npouecyaibHUM KOJAEKCOM Y KpaiHH.

11.2.1. Croporn 00yMOBHIIH, IO TIPH JAOCYZOBOMY PO3TJISIIi CIIOPiB, OB SI3aHUX 3 BUKOPUCTAHHAM
Cuctemu, CTOpOHH 3000B’513aH1 IPOBECTH TEXHIUHY €KCIEPTH3Y B HACTYITHOMY HOPSAKY:

11.2.1.1 Kienr, B pa3i HassBHOCTI ckapr 10 mociyr banky B yactuni po6oTtu 3 Crucremoro, nojae
3asBy/mipeTen3ito no banky. 3asBa/mperensis Kiienta posrisgaerbcs bankoMm 3 HamaHHAM
BianoBiai B 30 (TpUALATH) AEHHUH CTPOK.

11.2.1.2. bank 3000B's3auuii mpotsirom 10 (necsaitu) pobOYMX MJHIB 3 JaTW OTPUMAHHS
3asBu/nperensii Kiienta copmyBatu y3romkKyBallbHy KOMICIIO JJIsl PO3IJISIAY 3asiBU/IPETEH3II.
Jo cknany komicii Ha BuMory Kiienta Moxke OyTu BKIIOUeHHMH npeacTtaBHuK KiieHTa, a Takox,
3a HEOOXITHOCTI, TMpPEeACTaBHUKH (ipMU-PO3POOHUKA TporpamMHoro 3ade3mnedeHHs CHUCTeMHU.
Ckuaz KoMicii He MOxXe MepeBUILyBaTH S (I1’sITH) 0ci0.

11.2.1.3. Pe3ynbraroM po3MIsiIy CHIPHOI CUTYyaIlll y3rOJKyBaJlbHOIO KOMICIEIO € BHU3HAYEHHS
notpumanHs Croponamu Bumor [IpaBun, moxymentanii 1o Cuctemu Ta goctoBipHocTi EII,
AKUMHU mianucani cripHi EJI.

11.2.1.4. Y3ropkyBanbHa KOMICisi TPOBOAUTH po3ruiaf 3asBu/mperen3ii Kimienra. Takuil po3risin
3asiBU/IIPETEH31] BKJIIOYa€ B ce0e HACTYIHI eTaru:

1) mpoBeneHHsS Y3TrO[KYBaJIbHOIO KOMicie€lo TexHiuHoi excneptusu EJI, skuit 3acBimueno EII
KopucrtyBaua, Ta Ha mizacrasi sskoro bankom BukoHaHi onepaitii 3a Paxynkom, mozo skux Kiientom
MOJIaHO 3asIBY/TIPETEH3110;

2) mpoBeneHHs1 TexHI4YHOI ekcreptu3n Binkputoro kmouda EIl KopucryBaua y3romxyBalibHOIO
KoMmicieto, mepiox aii Ta craryc Biakpuroro kmiowa EIT KopuctyBawa Ta BCTaHOBJIEHHS HOTO
HanexxHocTi Kopucrysauy;

3) mpoBeneHHS Y3rOKYyBaJbHOIO KOMICIEI0 TEXHIYHOI EKCIepPTH3H CTOCOBHO KopekTHocTi EIT
Kopucrysaua ta Haknanenss Ell wa E/I;

4) Ha OCHOBI JJAHUX TEXHIYHOI €KCIIEPTH3H y3rOKyBajbHa KOMICIs CKIIQJa€ aKT.
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11.2.1.5. bank Hece BinnmoBinaneHICTh nepen KimieHToMm y pasi, koM Maja Miciie Xxoda 0 ofHa 3
HACTYITHHUX CUTYaLii:

- BiacyTtHicth EJI, nepenanoro KimientoMm, Ha mijcTaBi sskoro Oyio BUKOHAHO omeparlito 1o PaxyHky;

- EIl KopucryBawa B EJ[, Ha miacraBi skoro OyJi0 BHKOHAHO omepaiilo mo PaxyHKy, €
HEKOPEKTHHM.

11.2.1.6. Y pas3i, sKmo 3a pe3yiabTaTaMu TEXHIYHOI €KCIEPTU3W BCTAHOBIICHO HasBHICTH EJ] B
Cuctewmi, kopektHicTh EIl KopuctyBaua, HanexHnicte KopucrtyBauy Kiienta Bigkpurtoro kiroua
EIl, bank He Hece BianoBimansHOCTI iepen KimieHToM 3a BUKOHaHI omepariii mo PaxyHky.

11.3. V pa3i HeAOCATHEHHs 3roJy 10J0 OYyIb-IKWX NUTaHb 3a JloroBopom mociyr, Oynab-ska 3i
CropiH BrpaBi 3BEPHYTHUCS OO0 PO3TISAY IHOTO MUTAHHS JI0 YIIOBHOBXKEHOTO cyny Ykpainu. Cropu
CropiH miyIsIraroTh BUPIIMICHHIO 3T1THO 3 IPOIECYaTbHUM ITPaBOM Y KpaiHHu.

12. ®opc-maxopHi 00cTaBHHU

12.1. CTopoHU 3BUIBHSIOTHCS BijJ BIAMOBIAAIBHOCTI 32 HEBHUKOHAHHS a00 HEHAJIC)KHE BHKOHAHHS
B3ITHX Ha cebe 3000B's3aHb 3a BiAMOBiAHMM JlOrOBOpOM TOCIYTr Yy pa3i BHHUKHEHHS OOCTaBUH
HenepeOopHoi cuiu (Hagani — «Dopc-Maxopy»), a came: CTUXIMHE JTUXO, EKCTPEeMalbHi MOT0/IHI YMOBH,
MOXKEXI1, BIMHHW, CTpaiKu, BIMCBHKOBI [ii, AHTUTEPOPUCTHYHI oOmepamnii Ha BiINOBITHIN TEpPHUTODIi,
TEPOPUCTUYHI aKTH, OJIOKAJH, TPOMAJICHhKI 3aBOPYILICHHSI, €MiieMii/ianzemii, mepedoi Ta/abo KOJIMBaHHS B
MOCTaYaHHI €JNEKTPOCHEePrii, HEBUKOHAHHS ILIATEeXKIB, IO CTATUCS BHACIIJOK 300iB/BUXOAY 3 JIALy Yy
po0OoTi cucTteMu eleKTpoHHUX IuiatexxiB HBY, a Takox BTpyuyaHHSIM OpraHiB Jep>kaBHOI BIaJIU IIISIXOM
NPUAHATTS HOPMATUBHO-TIPABOBUX aKTiB Ta/ab0 Aiif, 0 MPsAMO 4M MOOIYHO 3a00POHSIOTH BKa3aHi B IUX
[IpaBuiax Ta BignmoBigHMX JloroBopax MOCIYr BHUIM JAISUIBHOCTI Ta TMEPEIIKO/KAIOTh 3iHCHEHHIO
Croponamu cBoix (yHKIIA 3a BiAMOBIMHUMHU JlOroBOpaMM IOCIYT, MO0 BUHHWKIHM ITCIS IIiIHCAHHS
BiIMOBiAHKUX J[OrOBOPIB MOCIYT Ta HE 3aeKaTh Bi BoJeBUsBICHHS CTOpIH.

12.2. ¥V Bunaaky nii obctaBuH dopc-makop CTpOKM BUKOHAHHS 3000B’s3aHb 3a BIAMOBIIHUMH
JloroBopamMu TMOCIYT MPOAOBXKYIOTHCS Ha CTpoku Aii oOctaBuH dDopc-maxop. Ilicns 3akiHueHHs Ail
ob6craBuH dopc-maxkop CTOPOHU MPOJOBKYIOTH BUKOHAHHS 3000B’s13aHb 3a BIAMOBITHUMHU JloroBOpamu
MOCITYT, SIKII0 HUMU He Oy/ie JOCATHYTO 3TOH MPO 1HIIIE.

12.3. IIpo Hacranns o6ctaBun @opc-maxop mnorepnuia CropoHa 3000B’si3aHa MHUCHMOBO
noBioMutu iHHry CTOpoHY mHpoTsAroM 5 (I’sTH) poOOYMX AHIB 13 MOMEHTY BUHHMKHEHHS/HacTaHHS
BKa3zaHuX oOcTtaBuH. CTOpOHM JOMOBWJIMCS, II0 MUCHbMOBE MNOBiAOMJIEHHS KiieHTa mpo HacTaHHS
obcraBuH Dopc-maxkop baHK 37iliCHIOE IIISIXOM PO3MILIEHHS BIAMOBIAHOI iH(popmauii Ha [HTEepHeT-
cropinii banky Ta/ab0 po3MIlIEHHST BIAMOBIIHOTO OTOJIOMICHHS Yy 3arajbHOJAOCTYIMHHUX MICIISIX
npUMilIeHb BijiiieHb banky ta/abo uepes Cucremy.

12.4. HanexxuuMm 1oka3oM iCHyBaHHA 00cTtaBUH Dopc-Makop € JTOKyMeHT, BujaHuii Toproso-
NPOMHCIIOBOIO TMajarord YKpaiHM abo IHIIMM KOMIIETEHTHUM oOpraHoMm. JlaHe TIIOJIO)KEHHS He
MOIIMPIOETHCSL Ha 3arajibHOBIIOMI (akTu (moxo skux € nyOmikamii y 3MI, odimiitHi goxymeHTH
Jiep>KaBHUX OpPraHiB TOIIO).
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PO3I1J1 I1. YMOBH HAJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJYT

1. Hapanns nocayr 3 BUukopuctanisaM CucTeMH JUCTAHUIHOTO 00CIyrOBYBaHHA
«KJIIEHT-IHTEPHET-BAHK»

1.1. Hapanns goctyny 1o Cucremn

1.1.1. Knienr y mopsnky, nepeadadeHomy [IpaBuimamu, Ma€ MOXIUBICT OTPUMATHU JOCTYI 10
CuctemMu 3 METOK HAaJaHHS WOMY TOCIYT JUCTaHIIHOTO pO3paxyHKOBOro oOciyroByBaHHs KiieHrta,
MOCIYT 3 BIOKPHUTTS OAaHKIBCHKOTO pPaxyHKa, pO3MIIIEHHS Ta OOCIyroByBaHHS OAaHKIBCHKHX BKIJIAJIB Ha
mijgcraBl ENeKTpoHHMX muiaTiKHUX TOKyMeHTiB KilieHTa, HamicmaHuX 4epe3 Mepexy IHTepHeT, a Takox
oOMiHy iHIIOIO iH(OpMAILi€l0 B eNeKTPOHHINA (hopmi uepe3 oOpani KitieHToM KaHamu 3B’S3Ky, 3 THX, SKi
Bu3HaveHi [IpaBuinamu.

1.1.2. Joctyn no Cucremu Hamaerbes 3a 3asBoro/3asBamu Kitienta 3riqHo CraHmapTHHX (GopM
nokymentiB (Jomatkm N2 1.1., 1.2, 1.3. mo IlpaBmn). Hamanus Kiienty mocrynmy no Cucremun
3IIACHIOETHCS IIUISIXOM AocTyny 10 Cucremu BuzHaueHux Kiientom KopucryBauis.

1.1.3. Tlociayru OUCTaHIIMHOTO pPO3paxyHKOBOTO OOCIYroBYBaHHS 3 BHUKOpPHUCTaHHSIM CucteMu
MOJISITalOTh B 3a0e3neueHHi MOXIMBOCTI mepecuianHs Kiientom B bank yepe3 mepexy Inreprer
EnexTpoHHMX MIaTiKHUX TOKYMEHTIB 3 HakiaaeHuM Ha HuX KeamidikoBanum EIl, YV nockonanenum EII,
mo 0a3yroThcs Ha ceprudikari, Bumymenomy KHE/II, a6o Ynmockonanenum EII 3a JloroBopom mis
3nivicnenHst bankowm 3rigno 3 [IpaBunamu ta JJoroBopom 6aHKIBCHKOTO paxyHKY IUIATIKHHUX ONEpalliid mo
Paxynkax (nuctaHmiiHui, BigaqeHuid JOCTYII).

1.1.4. 1ii B Cucrewmi 3aiiicHioetbes Kimientom (KopuctyBauamu) npu ymoBi ABropu3aiii B Cucremi
niit Kopucrysaua.

1.1.5. Jonatkosi nocnyru (Pikcosanoi IP-agpecu, iFOBS.Cards, eSalary, iH11i) Halat0ThCs JTUILIE B
pa3i Bubopy ix Kmienrom y BiamoBiaHiit 3as8i 3riqno Crangaptaux Gopm nokymeHTis (Jomatkm N2 1.1,
1.2., 1.3. Ta/abo N2 1.7. no [Ipasw).

1.1.6. Bignanenunit noctyn KopucryBauam Kiienra 1o PaxyHkiB, HalaeThcs Ha MiJCTaBl JaHUX Ta
Ha oOpanux KiieHTOM yMmoOBax, 110 3a3HaueHi y BiANMOBIAHIN 3asBi/3asBax Kiienta 3rigHo 31
Crangaptaumu popmamu noxkymenTiB (Jomatku N2 1.1., 1.2. ta/abo N2 1.3. no [IpaBui). BuGip cnocody
Apropuzanii B Cucremi — OpnHodaxTopHa aBTopu3auis uu J[BodakTopHa aBTOpHU3allis, CIIOCOOY
HBodaxTopHoi astopuszauii (1IFOBS.SMSConfirmation) 3nxificHioeTscss 3a BuOOpom KirieHta B
3asBi/3asBax 3rigHo 3 CrangapTanMu popmamu gokymeHTiB (Jomatku N2 1.1., 1.2., 1.3. mo [IpaBumn).

1.1.7. Sxmo iHme He oOymoBieHo B 3asBax Kiienra (Jomatku N2 1.1., 1.2., 1.3. no IIpaBui), To
Knienty Hamaetscs moctyn uepe3 Cucremy 1o Bcix PaxyHkiB, siki BiZKpHUTI Ta OyAyTh BiAKpUTI B
MalOyTHBOMY, B TOMY uucii 10 PaxyHKiB HOT0 BIIOKPEMIIEHUX CTPYKTYPHHUX M1JPO3/LTIB.

1.1.8. dns noctymy 1o CucTeMu BUKOPHUCTOBYIOTHCS KaHAJM 3B’SI3KYy MEPEXi 3arajibHOrO JAOCTYIY
IaTepner, skmo iHOI KaHanu 3B’s3Ky He oOymoBieHi CTOpoHamH; pa3oM 3 THUM, JOCTYN JI0 MOCIYTH
iFOBS.SMSConfirmation 3miiiCHIOETbCS Yepe3 Mepeski OnepaTopiB MOOUTEHOTO 3B SI3KY.

1.1.9. TIpotsirom 10 (mecsitu) pobGoumx nHIB Bix natu mojaHHs Koientom banky BinmoBimHOT
3asBU/3asB 3riHO 31 CTaHmapTHUMHU (GopMaMH JOKYMEHTIB Ta, 3a MOTpeOu, IHIIMUX JOKyMeHTiB, KiieHTy
(BigmoBinHuM KopucryBauaMm) HamaThesl mepBUHHI cepTtudikati Y nockonaneHoro EIl 3a moroBopom
(nagani — IlepBuHHi cepTudikaTi) Ta mapom A0 HHUX, a Takox JloriHu Ta maposi ans poOoTu i3
Cucremoro.
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1.1.10. Ilepemaua imeni KopucryBaua (JIorina) Ta maposmiB BiZOyBa€eThCS IUIAXOM HaACHIIAHHSI

SMS-noBijioMmiIeHb Ha 3a3HaueHU# B 3asBi/3asBax Kmienra (Jomarku N2 1.1., 1.2., 1.3., 1.4. Ta/a6o 1.5. o
[IpaBun) dinancouii HOMep, a [lepBuHHUX cepTudikaTiB — €-mail MoBITOMJIICHHSAM Ha 3a3HAYCHY

Knienrom B 3asBi/3asBax (Jomarku N2 1.1., 1.2., 1.3., 1.4. ta/a6o 1.5. mo IlpaBwi) mepcoHanbHy e-mai
CKPHHBKY.

1.1.11. Kmient Brpasi incramoBatd WIN32 na Poboue micuie Ta BUKOPUCTOBYBATH HPUMIPHHUKH
nporo moayis CucrteMd BIANMOBITHO 10 AOKyMmeHTarlii g0 CucTeMu Ticias OTPUMaHHS BIIMOBITHUX
[TepBuHHUX cepTU(iKaTIB Ta MApOIIB 10 HHUX, a Takox JIoriHiB Ta mapouiB it podotu i3 Cucremoro, abo
npamroBat 3 Cucremoro uepes «BIS ONLINE» 6e3 BcranoienHss WIN32 nHa PoGouomy wicrii.
Bcranosnenns nHa PoGoue micue WIN32 3piiicHioeTsest KiienToM camocTiiiHo 3 IHTEpHET-CTOpiHKH
banky.

1.1.12. Ocobucti poOoui KiIIOUYi MaOTh BU3HAUYEHUH CTPOK Mii, MiCIs SIKOTO BOHM HMOBHUHHI OyTH
neperenepoBadi KopucryBauem. Cucrema KOHTpOJIIO€ 3aKiHYeHHs CTpoky Aii OcoOuctux poboumx
KkimoyiB, iHGopmyroun KopucryBaua mpotsrom 14 (4OTHpHAIIATH) OCTaHHIX JHIB J0 AHSA IUIAHOBOI
nepereHepartii.

VY pa3i HeBukoHaHHs nepereHepamii KopuctyBauem OcoOuCTHX pOOOYMX KIIOUIB TPOTATOM
BUILE3raaHoro cTpoky, EIl OyayTh npocTpoueHUMY 1 HEIPUIATHUMH JJISl BUKOPUCTAHHS.

1.1.13. MaiiHOBi aBTOpPCHKI mpaBa Ha BUKOpHcTaHHd CHCTEMH, a TaKOXX JTOKYMEHTaIlii 1o Hei
HaJIe)kaTh baHKy Ha mijcTaBi JOroBopy 3 po3poOHUKOM CHCTEMH Ta 3aXHIICHI YMHHUM 3aKOHOJABCTBOM
VYkpainu. Knieary (KopuctyBauam) mepenaeTbes JIMIIE TUMYACOBE MPaBO Ha BHKOpUCTaHHS CHcTeMu
BHKIIIOYHO B IUJIAX, 10 3a3HavYeHi B 1uX [IpaBunax.

1.1.14. ¥V pa3i npunuHeHHsS MPaBOBIIHOCHH OO0 BUKOpUCTaHHA CucTeMu 3 Oynb-sKHX MPHYUH
Knient (KopuctyBaui) BTpauae mpaBo Ha BukopuctaHHs Cucremu. Ilpu npomy KiieHT 3000B’s3anuit
saummTH Bel Y nockonaneHi EIN, mapom mo Hux Ta Bcl iHCTanboBaHi KilieHTOM Ha cBoeMy 00Jia/IHaHHI
ckinanoBi Cucremu. HeBUKOHaHHS LMX YMOB € TMOPYIICHHSM aBTOPChKUX TMpaB baHky 3 ycima
HACJIi IKaMH, TIepe10aueHUMH YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

1.1.15. CTtopoHu BU3HAIOTh, L0 K €JMHA IIKaJla 4yacy npu poboti 3 CHcTeMOI0 € KHiBChKHMI Hac.
KoHTponbHUM € yac CUCTEMHHX TOAMHHMKIB anapaTHuX 3aco0iB baHky.

1.2. Enexkrponnuii 1okyMeHT, EjlekTpoHHUI miAnuc Ta 3aco0u OTPMMAHHS 0HOPA30BHUX MaPOJIiB

1.2.1. KnienT moxe cTBoproBatu y ¢popMi ENeKTpOHHUX TOKYMEHTIB JIMLIE T1 BUAM TOKYMEHTIB, SIKI
JI03BOJIEHO MTPOrPaMHO-TEXHIYHUMHU 3aco0amu CHCTEMH.

1.2.2. EnekTpOHHUMHU JOKyMEHTaMH, Kl cTBOpIooTh Ajisi CtopiH mpaBoBi Hachiaku, € EPJI a6o
iHmi EJI, sixi okpemo o6ymoBneHi CTopoHaMu, Ta Ha MiJCTaBl SKUX 311HCHIOIOTHCS OaHKIBCBHKI omepartii
Ta BUMHAIOTHCS NpaBounHu. [Him EJI, siki Xo4 1 cTBOpeHi Ta/abo nepeaani 13 BuKopuctanHsam Cucremu 13
JIOTpUMaHHAM BUMoOr 1MX [IpaBui, He cTBOPIOIOTH JUIst BaHky Oynb-fKMX HACHiIKIB 1 HE BBAXKAIOThCA
EnexTpoHHNMH JOKYMEHTaMH.

1.2.3. EnekTpoHHi TOKyMEHTH ITOBHHHI BiJIIIOBIJaTH HACTYITHUM BUMOTaM:

- MICTUTH BCl PEKBI3UTH, IependadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM a00 BCTaHOBIEHUMU
bankom npasunamu i Takux (GOpM TOKYMEHTIB;

- yci pekBizutu EJl moBuHHI OyTH 3amoBHEHI1 BIAMOBIHO /0 BUMOT YHMHHOTO 3aKOHOJIaBCTBA
VYkpainu, npaBmi banky ta noxkymenTtauii Cucremu;

- OyTu nepenani/mpuiiHsTi 10/Bin banky 3acobamu Cucremu.
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1.2.4. Croponu Bu3Ha1oTh, mo EJI, ski 3acBigueni nuisixom HakiaaaeHHs YEII 3a JoroBopom, YEII
a6o KEII, mo 6a3yerbcst Ha ceptudikari Bumanomy KHE/II, Ta, 3a HeoOXigHicTIO, OTHOPA30BUM KOJIOM
(OTP), a TakoX BiANOBIAAIOTH BHMMOTaM, BU3HAUYEHUM 3aKOHOJABCTBOM Ta muMHU [IpaBuiamu, MarTh
IOpUANYHY CHITy JIOKYMEHTY Ha TarepoBOMY HOCIi Ta € MiACTaBOIO JJisi BYMHEHHS BaHKOM BiIMOBiTHUX
T,

1.2.5. JlokyMeHTH B €JeKTpOHHIH (opMi, sKi odopMIIeHI 3 MOPYIIEHHSM BCTAaHOBICHHX baHkoM
MPaBUJI, BAMOT YHHHOTO 3aKOHOJ/IaBCTBA YKpaiHH, BUMOT, nependadenux [IpaBuinaMu ta TOKYMEHTAIIEO
1o Cuctemu, abo y pasi 10 BAKOHAHHS HE IPUHMAIOTHCS.

1.2.6. JIns 3nilicHeHHs omepailiii 3 BukopuctanHsM Cucremu no Paxynky Kuienta Ilimnucysadui
BUKOPHUCTOBYIOTH J1Ba BUau EII:

- EIl , mo BUKOPUCTOBYETHCS 0COOaMM, sKI 3rigHO 3 akTyaJbHHM [leperaikoM MiAMUCaHTIB 0
nanoro Paxynky, Haganum banky, HaieHi IpaBOM MIAMHCY TUITY «A»;

- EI1, 1m0 BUKOpPHUCTOBY€ETbCA 0CO0aMMU, SIK1 3T1THO 3 aKTyajabHUM llepenikom miAnucaHTiB A0 JaHOTO
Paxynky, Hananoro banky, HajiineHi npaBom mianucy tuiy «by;

EJl, sixi Knient Hancunae B bank 3a nonomoroto Cucremu, noBunHi 0yt mianucani EIT o60x Tumis.

1.2.7. Kpim IlimmucyBauiB goctyn o CucTeMH MOXKE HaJaBaTUCS IHIIMM OcCO0aM JUIIE JUIs
neperssiny crany PaxynkiB Ta migrotoBku npoekTiB EJI. Joctynm Ttakum ocobam (KopucryBauam)
Ha/aeThes 3a 3asBoro Kurienra BimnoBigHo no CrangaptHux ¢opm aokymeHtiB (domatok N2 1.2. mo
[TpaBun).

1.2.8. Skmo B Hamanomy banky aktyamsHomy Ileperniky miamucantiB go Paxynky Kiienra nHe
nepeadayeHo ocobM, SKiH HalaHO IPaBO JIPYroro mijamucy, To npaBo BukopuctanHs EIl tumy «b»
HAJA€ThCS 0C001, SIKa Ma€ MPaBo MEPIIOTO MANUCY 3T1IHO 3 M [lepemikoM.

1.2.9. Habpanns unnnocti YEII 3a noroopom.

[Tepsunnuii ceprudikar bank Hancunae KopucrtyBauesi Ha 3a3HaueHy Kiientom B 3asBi ([lomarox
N2 1.1. a6o 1.3. no IlpaBwmi) nepcoHanbHy e-mail CKpHHBKY, a TapoJjb 0 HhOTO - Ha BKazaHuil KirienToM
®inancoBuil Homep. IlepBuHHMI cepTudikar BcTymae B Jit0 micis Horo HaacuinaHHs KopucryBauesi.
[Taposns no IlepBunHOrO ceptudikaty BBoauThesi KopucryBauem camocTiiiHo. 3 11boro MoMeHTy CTOpOHU
BU3HAIOTh IOPUJIWYHY €KBIBAJIEHTHICTh JOKYMEHTIB B €JIEKTpOHHIH Qopmi 3 Hakimagenum YEII 3a
JIOTOBOPOM Ta JIOKYMEHTIB Ha MarnepoBOMy HOCI1, 3aCBITUEHUX HAJIEKHUM YHMHOM.

1.2.10. Kiient 3000B'a3aHuii 3abe3neuntu cBoeyacHe (mpotaroM 30 (TpUILATH) JIHIB)
neperenepyBanHs KopuctyBauamu IlepBunHux ceprudikarieB Ha Kimtoui VEII 3a moroBopoM Ta ix
HajzcuiaHHs 3a jonomoror Cucremu B bank nns aBropusanii (ceprudikauii). Kpim Toro, Kimient
MOBMHEH 3a0e3NeynTu caMocTiiiHe po3/pyKyBaHHs 3 Cucremu 3BiTy(-iB) «IH(opmalis npo BiIKpHUTI
KIItoul KopucTyBada (3amuT)» (xem-@ynkimis Kmroua VYaockonanenuit EIl 3a moroBopom Kiienra),
3acBiqueHHs oro (ix) mianmucom [lignucyBaua, HagineHoro Y aockonanseHuM EIl tumy «A» y BiANOBIAHIN
3asBi Kmienta wa Hamanus noctymy no Cucrtemu, Ta Hagatu 1ied 3BIT y bank. IleperenepoBani
ceptudikatu YEII 3a noroBopom HaOyBaroTh YUHHOCTI 3 MOMEHTY cepTudikarii ix bankom.

1.2.11. Tlopsnok BukopucTaHHs HociiB iH(popmarii Ta EIl permameHTyeThCs JOKYMEHTAIIEID 0
Cuctemu Ta € 060B’s13k0BUM U1t Kitienta 1 KopucryBauis.

1.2.12. KiieHT Hece BiAMOBITANIBHICTH 3a BCl omeparlii, 3aiiicHeH] B CUCTeM1 13 BUKOPHUCTAHHSIM
yuaHoro EIl. ¥V pasi BTpaT M migo3pu mnpo Te, mo Hociit iHdpopmanii 3 EIl ta/abo ®inancoBuii Homep,
Ha KU BIAMOBIMHO 10 yMOB [IpaBun Hamacunaetbesi OMHOPA30BHM KOJ, MIT TIOTPANUTH IO CTOPOHHIX
oci0, KiieHT 3000B’3aHUI YHEMOXKIUBUTH MPOBEIEHHS omeparliii 3a gonomororo Cucremu i HeraiHo
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noBitoMuTH KOHTaKT-LIeHTp 13 BUKOpUCTaHHAM KiltouoBoro ciaoBa Ta 0iHOYAaCHO MHCBMOBO MOBIIOMHUTH
bank (3’sBuBHIMCH Yy BiamaiuteHHss baHky 3 AokymeHTamu, HEOOXimHMMHU mis ineHTH(ikamii ocobu). 3
MOMEHTY OTpUMaHHs IOBiIOMJIeHHs, baHk Omokye poGoty Kiienta B Cucremi. bank, y pa3si
Bukopuctanua KopuctyBauem Y nockonanenoro EIT 3a JloroBopom, Hamae KopuctyBauy ABapiiiHuii
napoJib 10 Y nockonanenoro EIT 3a Jloroopom ta/abo KmieHT mucbMoBO moBigomiisie bank (3’ IBUBIIMCH
y BianiineHns banky 3 TokyMeHTaMu, HEOOXIAHUMU 1isl ineHTUdikanii ocoon) HoBuit DiHAHCOBHI HOMED
Ha sKku#, BianosizHo 10 IlpaBun Hajncwnatumytbhest OnHopas3oBi koiu. Ilpu 1bOMy, BiJHOBJIEHHS
MoxmBocTi podotu Kiienra B Cuctemi BinOyBaeThest micis noganus Kimienrom banky HOBHX 3as1B 111010

nigkmrodeHast 10 Cuctemu 3rifHO 3 BcraHoBiIeHUMH CtanmaptHuME GopMamu 1okymeHTiB (JomaTtku N2
1.1., 1.2., 1.3. mo IlpaBum). Y Bumaaky BukopuctanHs KopucrtyBauem Y pockonanenoro EIl a6o
kBamidikoBanoro EII, mo 6a3yerscs Ha ceprudikari KHE/II, moxnuBicte pobotu Kiienta B Cucremi
MIOHOBIIIOETHCS 3 MOMeHTY oTpuManHs KopuctyBauem srenepoBanux KHEJIIT HoBux 30BHINIHIX KIIOUIB.

1.2.13. VEII 3a 1oroBopoM BTpayae CUIy Y HACTYITHUX BUIAJIKAX:
- sKmo Berynae B nito HoBui YEII 3a morosopowm;
- y BUIIQJIKY peecTpailii 30BHIMHbOTO Kitoya KopucryBaua Cucremu;

- axmo KiienT nmuceMoBo moBigomisie bank mpo mpunuHeHHs npaBoBigHocuH Kimienrta 1 Banky
111010 BUKOpUCTaHHs Cucremu;

- y BUINIAJKY 3aKiHUYEHHS CTPOKY Horo Aii;
- y BUNAJKY, 3a3HauyeHomMy B . 1.2.12. m. 1.2. I'maBu 1 Po3ainy II TIpaBu.

1.2.14. BignoBiganeHicTh 3a noctoBipHicTh odopmienns EJ ta naxmaganns EIl minkoBuTo
noknaneHo Ha Kiienta. ¥V pasi BussienHs ¢iktuBHocTi EJl 3 Haknmagenum EII, 30uTku, 3amomisHi
Kiienty, Banky abo TperiMm ocobam B pe3ynbTari 3/ilicHeHOi omepamii 3a Takum EJl, mimansraroTh
BIJIIIIKOTYBAHHIO 32 PaXyHOK 0COOH, 3 BUHH sIKOT OyJI0 c)OPMOBAHO TaKUil TOKYMEHT.

1.2.15. Y pa3si 3MiHU YNOBHOBaXKeHUX 0ci0 Ha ympasiinHs paxyHkamu (Ilignucysauis), KiieHt
3000B’s13aHUI HEraifHO MPUIIMHUTU AOCTYH Takux ocié 1o Cuctemu, BWIIYYUTH B Takux oci® Hocii
ocobuctux kimouiB EIl Ta mosimomutu npo ue baHk He mi3Hille, HDK y J€Hb HAacTaHHS TaKUX 3MIiH

nusixoM odopmiteHHs 3asBu 3rijHO 3 CrangaptHoro Gopmoro gqokymeHTiB (JomaTtok N2 1.6. mo ITpaswr)
Ta HOBHX BIAMOBIAHMX 3asB Ha mifkiaroueHHs Kiienra no Cucremm (Jomatkm N2 1.1., 1.2., 1.3. g0
ITpaBui).

1.3. llopsiaok 3aiiicHeHHs1 00CIYTrOBYBAHHA

1.3.1. IlpaBa Kiienta mono amocrynmy no Cucremu Ta 3ailiCHeHHs omepauii mo PaxyHkax 3a
nonomororo CrucreMu BH3HA4YalOThCS B 3asBax 3a CranmaptHuMu gopmamu aokyMmeHTiB ([Jomatkm N2
1.1.,1.2.,1.3., 1.4., 1.5. no IIpaBun) Ta ymoBamu [IpaBui.

1.3.2. IlpaBa Kmienta (KopuctyBauiB) Ha 31ilicHeHHs omepaniii 3a PaxyHkom (-amu) 3acobamu
CucreMu NOAUISIOTHCS HA HACTYITHI KaTeropii:

- «[lepernmsam» (B ToMy umcii yepe3 SMS-oB1TOMIICHHS);
- «[lmarexin;

- «[TmaTexi B micisionepamiifHui yacy;

- «[Inarexi Ha MailOyTHIO aTy»;

- «Pob6ora 3 oBepapadTom»;
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- «UepBoHE canbo»;

- «I1linroroBka IIaTexiBy;

- «[lizroroBKa 1UIaTeXKiB B MICISIONEPAIlIHHAN Yacy;

- «ITigroToBKa miaTexiB Ha MAaHOYTHIO JaTy».

1.3.3. OGc¢sr npaB KiieHnTa ckiiagaeThCsi 3 HACTYITHUX TTIOBHOBA)KCHb:

- IPAaBO PO3NOPSIKEHHA KoluTamMu Ha PaxyHky nuisixom nojgands banky EP/I;

- TpaBo iHiIiOBaTH omepamii nusixomM mnojanHs banky EPJ] B Mexax KpeauTHOrO JIMITY IO
Paxynky Kiienra nonax 3anumok komriB Ha Paxynky Kiienra;

- mpaBo (GopmyBatu Ta Hagcuinath banky EPJ] Ha cymy, 110 mepeBuIlye MOTOYHUNA 3aJIMIIIOK KOIITIB
Ha Paxynky KiieHnra, mpu yMOBi HasiBHOCTI KpeAWTHOrO JiMITy 1o nanomy Paxynky Kiienta B cymi, 1o
HEOOXiTHa JUTsl 3ICHEHHS Oneparlii;

- npaBo ¢opmyBatu EPJ] 3 natoro iioro BUKOHAHHS B MalilOyTHEOMY;

- mpaBo popmyBartu Ta Hajacuinatu banky EPJl B micnsonepaniiinuit yac. EP/I, sixi Hagiinum micis
3akiHueHHs1 OnepaniiHoro yacy, BAKOHYIOThCSI bankoM Ha Hactymauid Onepaniiiauii neHsb (ko B EP/]
HE BKa3aHO 1HIIOI JaTH BamtoTyBaHHs). bank moske BukonyBatu EPJI, siki Hamidnuii micis 3aKiHYEHHS
OmneparniifHOTO Yacy, B JIeHb iX HAJIXOJKEHHS BiIIOBIIHO IO BCTAHOBICHUX Y baHKY MpaBuil i 3 OIUIATOO
3rigHo 3 Tapudamu;

- mpaBo GopmyBaTu Ta Hajgcuinatu banky iami EJI.

1.3.4. Tlpu BuxopuctanHi «BIS ONLINE» (on-line xanan mocrymy no Cucremu) EJ[ moxe
HaOyBatu HactynHi Crartycu:

- «BBenenuit» - crBopenuii 1 nepenanuii B bank Kopucrysauem Cucremu EJJ;
- «Buganennit» — sunanenuit EJI;

- «He mae mignucy» — He Ma€ ycix HeOOX1THUX Mi/IIHUCIB;

- «[IpuitnaTnit» — npuiinaTnii bankoMm 10 BukoHanus EJI;

- «B 00po6i11i» — Cucrema omnpanpoBye EJI;

- «Binknanennit» — EJ] Binknaaeno bankoM (Hanpukiiaz, y ToMy pasi, SIKIO HEOOX1HO NMEPEBIPUTH
neBHi pekBi3uTu ado gxmo EJ[ He Moxxe Oyt 00pobieHuit mpotsarom OnepariitHoro aHs);

- «[Totpedye OTP-niaTBepmxenns» — EJ] moTpelye miarBepmkenHs OTHOPa30BUM KOJIOM;

- «Bigxunenuity — EJ| He BukoHaHWi baHkKOM 3 NEBHMX NpUYMH (HETPaBWIBHI PEKBI3UTH,
HEJ0CTaTHHO KOWITIB Ha PaxyHKy To1110);

- «IIpoBenenuin» — BukoHanui bankom npuitaaruit EJI;

[Tpu Buxopuctanni WIN32, EJI, B 3a1eXHOCTI Bl TOTrO, YM BiH BifmparieHuil B bank, un mie Hi,
Moxke HaOyBatu HacTymnHi Ctarycu EJL:

a. Crarycu, sikux HaOyBae EJ] 1o BignpaBku B bank:
- «BBenenuit» — ctBopeHuii kopuctyBaueM Cuctemu Ta 1ie He Bianpasinenuii B bank EJI;

- «['oroBmii no BimmpaBneHHs» — BBeAeHud EJl, stkuif Mae HEOOX1IHI MIAMKCH Y BIAMOBIIHOCTI JI0
HaJalTyBaHb Ha PoGo4yomy wmicti Ta Oyze BianpasneHuil B baHk mpu HaCTyMHIA CUHXpOHI3alli;
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- «Bigknanenuii» — BBenenuit EJI, axuii He Oyne BimmpasieHuit 1o banky 6e3 3minu ioro Crartycy
EJL;

- «3MiHEHO BiAmpaBiieHHi» — y Biampasinenuil EJ[ Oyio BHeCeHO 3MiHM, MOTpPeOy€e MOBTOPHOTO
BiJllIpaBJicHH B baHK;

- «llo3naueHuii Ha BUmajacHHsS» — B bank Oyne BiampaBieHuil 3anuT Ha BunaieHHs. Skmo EJl B
banky mie He mpUHHAB CTaH, y SKOMY HOro He MOXKHA 3MiHIOBaTH, TOA1 BiH Oyne BuaieHuil. B iHmomy
BHIAJIKY, Micist cuHXpoHizalii cran EJl BITHOBUTHCS 1 JOKYMEHT He Oyie BUIAJICHU;

- «[Tomunika» — y pekBizuTax BusiBieHo noMuiky i EJl He moxe OyTu Bianpasienuii B bank.
0. Craryc EJl, ssxkux naOyBae EJI mics ¥oro BianpaBku B baHk:

- «He Bci mignucw» — CTBOpEHHUH 1 BiampaBlieHU B baHK MOKyMEHT, SIKUH Mae HE BCi HEOOXiIHi
MANUCH IS Horo BHKOHAaHHS baHkom. lle MOXIMBO, SKIIO KUIBKICTh MIAIKCIB, HEOOXigHA IS
BimmpaBku B baHK, He 30iraerbcsi 3 KUIBKICTIO MIiAMHCIB, HEOOXimHUX s mpoBeacHHs EJl, abo mpwm
BHeceHH1 3MiH B EJl He Oynu npoctaBieHi BCl MiANUCH;

- «O06pobnsieThest OaHkOM» - Bimmpasienuid B bank EJl, anme e He mpHHNUIO MiATBEPIHKSHHS TIPO
HOTro JOCTAaBKY; HEJOCTYITHHUN JJIsl pearyBaHHS;

- «BBeneHwmit» — NOKyMEHT, BiAmpaBicHW B baHk 1 skuil Mae BCi HEOOXITHI IS HOTO PO3TISAY
MAINCH;

- «ITomunka nipu npuiinsaTTi bankom» — EJ[ OyB 30epexennii B Cucremi, aje npu HOro NpUHHATTI
BUHHKJIA TOMUJIKA;

- «Bignpasnenuit» — BignpasieHuid B bank 1 npuitasatuii 1o 006po6ku. Takuii EJl Henoctynuuit ams
penaryBaHHsl, ajie JOCTYIHHUHN JUTs BUIAICHHS;

- «IIpuitHATHID — TPUHHATUN BaHKOM 10 BUKOHAHHS BBEICHUW TOKYMEHT;
- «Bigknagenuii» — NIpUMHATUHN, alle 3 IEBHUX NMPUYHUH HE BUKOHaHUH bankowMm;
- «IIpoBenenuin» — BUKOHaHUM baHKOM MPUIHATUN JOKYMEHT;

- «Bigxunenuii» — JOKYMEHT He BUKOHaHMI baHKOM 3 MEBHUX MpPUYMH (HETPABUIIbHI PEKBI3UTH,
HEJIOCTaTHHO KOIIITIB TOIIIO).

1.3.5. Ilpu ininitoBanHi KrnieHTom mumatikHO1 omepauii 3 mepekasy (miarexy) KomTiB —baHk
Bukonye Tuibku T1 EJI Kuienra, sxi HaOynu B Cuctemi craryc «llpuiinsatuit». KiieHT 3000B’s3aHui
kouTpomoBaTi Cratyc EJl B CucreMi Ta BUMHATH HEOOXiAHI 3TiAHO 3 JOKyMmeHTalieto 1o Cucremu mii
g 3miHu Cratycy EJl 3 nmorounoro Ha Oaxanuil. Jlo HaOytrsa EJ] Kiienta cratycy «lIpuiinaruit» bank
He 3000B’s13aHUIl HOr0 BUKOHYBATH.

1.3.6. ¥V Bunajaxy, sikugo KiieHT y BcTaHOBIEHOMY 3aKOHOJABCTBOM Y KpaiHU MOPSAKY Ha/lae MpaBo
posnopsaayoro mianucy 3a PaxyHkoMm (B Tomy umcai PaxyHkoM cTpykTypHOro minposauty Kiienra) B
banky iHImMM ocobam, HiX 3a pemTor PaxyHKIB, mis 3/11HCHEHHS orepalliil 3 SIKUMU BUKOPHUCTOBYETHCS
Cuctema, To KopucryBauamu 3 mpaBoM 3AIHCHEHHS PO3IMOPSIKEHHS TaKuM PaxyHKOM 3a JJOIOMOTOIO
Cucremu KnieHT MoXe BH3HAUMTH OCIO JIUIIE 3 YHUCIAa PO3MOPSAIHHUKIB Takoro PaxyHKy HUIIXOM
odopmitenns Kitientom 3asBu 3a CtanmapTHoro Gopmoro gokymeHTiB (JJomatox N21.3. mo IIpaswmi). bank
BIIpaBi BIIMOBUTH Y BUKOHAHHI 3a3HA4YEHO1 3asBU 0€3 NOSICHEHHS TPUYHH.

1.3.7. Kiienty HajgaeTbes npaBo BUKopHcTaHHS nociayru dikcoBana IP-anpeca nuisixom oOpaHHS

i€l MOCIyTy MpH 3alOBHEHHI BiAMOBIMHKX 3asB 3a CranmaptHuMU Gopmamu gokyMmeHTiB ([Jomatku N2
1.1., 1.2., 1.3. no IlpaBwun).
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1.3.8. Kmient camocTiiino obupae crocid6 ABTtopu3arii B Cucremi — OnHOMaKTOPHY aBTOPH3AIIIIO0
g1 J{BoakTOpHY aBTOpH3aIlifo, - Ta CAMOCTIHHO HECe PH3UKH, IOB’SA3aHI 3 OOpaHUM CIOCOOOM
Aptopuzanii B Cucremi. Kiienty Hamaerbcs mpaBo BuOOpy crocoOy [[BodakTopHOoi aBTOpH3arii, sika
nosisirae 'y Bukopuctanai mociyru iFOBS.SMSConfirmation mist otpumanus OmHOpa30BHX KOJIB
MiATBEP/DKSHHS il 3 METOK JJOJJATKOBOTO YHHKHEHHS PU3UKIB NIpu BHKopHcTaHHI Cucremu. JlocTym 110
BUKOpUCTaHHA Iii€i mociayrum Moke Oytu HanmaHo Kiienty na mifgcrasi ii oOpanust Kiientom mpu

3aroBHEHHI 3asB 3a Ctannaptaumu popmamu noxkymenTis (Jomatku N2 1.1., 1.2., 1.3. no IIpaBuin).

1.3.9. 3a nasBHOCTI Y KilieHTa MOKITMBOCTI CaMOCTIHHOTO pO3ApyKyBaHHs 3 CHCTEMH Ha ManepoBUX
HOCISIX TUIATDKHUX a00 1HIMMX JOKYMEHTIB (BHUIMCOK, IUIATDKHHMX 1HCTPYKINN Ta iHIIE) 3 TpadidHuM
BIITBOPEHHSIM EJIEKTPOHHHUX KOMii MiAMMCy mocafoBoi ocodu banky, mrammy/mrammniB banky, Taxi
PO3IpYKOBaH1 JOKYMEHTH MOXKYTh BUKOPUCTOBYBaTvcs KitieHTOM Jmie Jyuisi Horo BHYTPIMIHIX MOTpeO 1
HE MOXYTh OyTH BHKOpHcTaHi KiieHTOM y BiIHOCMHAxX 3 TPETIMH 0COOaMHU B SKOCTI IiITBEpPKEHHS
3miiicHeHHs1 OaHKIBCbKMX omepariii. ['padiune BiITBOPEHHS EJIEKTPOHHUX KOMIM IMIAMUCY IMOCaI0BOT
ocobu banky, mramny/mramniB baHKy Ha 3a3HA4eHHX JOKYMEHTAaX € BHKJIIOYHO J[0JJATKOBOIO
inenTudikamiitnoro o3Hakorw banky (Hagani - 10AaTKOBI iIeHTH(IKALINHHI AaH1).

bank He Hece BiAMOBITaTbHOCTI 32 BUKOpUcTaHHA KitieHTOM po3npykoBaHux 3 CHCTEMH TOKYMEHTIB,
SK1 MICTSTH JI0aTKOBI iIeHTH(IKaIlIKHI JaHi, y BIIHOCHHAX 3 TPETIMH 0COOaMHU.

1.3.10. Ilpu mecrutati KitieaToM yrnpomosxk 60 (TIicTAecsITH) JHIB MICIs HACTAHHS CTPOKY (TEpMiHY)
miarexy 3a mociyru, HajgaHi bankom, bank BmpaBi OnokyBatu Kiienty poctyn no Cucremu.
Po36nokyBanus goctymy g0 CucreMu 30iHCHIOETHCS micis crutati KirieHToM 3a00proBaHOCTI 3a TTOCTYTH,
HagaHi bankoM, orutatu 3a nmoBTopHE HamaHHs fgoctymy Kimienty no Cuctemu, y po3Mipi BCTAHOBICHOMY
Tapudamu, Ta mianucaHHsS HOBUX 3as1B Ha HafaHHA AocTyny Kiienrty ta iioro Kopucrysauam 1o Cucremu

srigno 31 Crangaptaumu popmamu qokymenTis (Jomatku N2 1.1., 1.2., 1.3. no [Ipaswmn).
1.3.11. bBaHk 3000B’sI3y€ThCSI:

1.3.11.1. BukoHyBaTH (pyHKIIT MOAATKOBOTO areHTa B MOPSAJKY Ta BUIMAJIKaX, BUBHAYEHUX YMHHUM
3aKOHO/ABCTBOM Y KpaiHU;

1.3.11.2. BukoHyBaTM (YHKIii BaJIOTHOIO HarJsAAy B TOPSJKY, BH3HAYEHOMY YHWHHHUM
3aKOHO/ABCTBOM Y KpaiHU;

1.3.11.3. HamaBaTh TEXHIYHI KOHCYJbTalii Ta OE3KOIITOBHO MOHOBIIOBATH MPOTPaMHE
3a0e3neuenHs Cucremu;

1.3.11.4. npuiimatu Big Knienta EJI, obopmneni Bianosinxo no Ilpasun;

1.3.11.5. BukoHyBaTu po3paxyHku/onepailii Ha mijactasi EJ[ y cTpok (TepmiH), BUSHAUCHUN YHHHUM
3aKOHOJIABCTBOM Ykpainu, [IpaBunmamu Ta onpuiaroaHeHMMH (y BiAaigeHHAX banky Ta/abo Ha
Iarepuer-cropinui banky Tta/abo iHmMM YMHOM) BUMoramu baHky;

1.3.11.6. BukoHyBaTH po3paxyHku/omnepauii Ha mifcrasi EJl, orpumanux Big KiienTa, mpoTsrom
BcTaHOBJIeHOr0 bankom OmnepatiiiHoro yacy y uei xe OnepatiitHuil 1eHb;

1.3.11.7. He mpoBoANTH criucaHHA KoIuTiB 3 Paxynky Kiienra, axmo EJI:
- Oynio mepenano Bix Kiienra 6e3 Bukopuctanas CucreMu;

- CTBOpeHO 0e3 BUKOpUCTaHHA 3aco0iB JIBoakTopHOi aBTOpH3allii 3a yMOBM aKkTHBaii i€l
MOCTTYTH,

- MICTUTh HeunHHUN Y nockoHanennii EIT;

- He 0yJI0 0(pOPMIIEHO BiJITOBITHO /10 BCTAHOBJIECHOTO TOPSIIKY.
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1.3.11.8. HagaBatu MOXHBICTE KiIi€eHTY mIOACHHO OTpUMyBaTd i1HGOpPMAIIO MPO CIUIA4yeHi, a
Takok HenpuitHaTi 1o crutatu EPJI, ski mepemani B bank, indopmarito mpo 3apaxyBaHHS Ta
CIIMCaHHS KOIITiB 3 PaxyHKiB;

1.3.11.9. nagaBatu MoxmBicTe KilieHTy oTpumyBaTtu iH(OpMAIil0 PO 000POTH Ta 3aJTUIIKU
komTiB Ha PaxyHkax, B ToMy umcm (koo 1ie nepeabaudeno IlpaBuinamu, Tapudamu,
JToKyMeHTaliero 1o CucreMu) y BUIIsIT SMS-TIOBIIOMIICHD Yepe3 MEpexki oneparopiB MOOITLHOTO
3B’s13Ky Ha miacrai 3asBu KiienTta 3a CrangaptHoro ¢opmoro mokymeHTiB (domarox N29I1.4. mo
[TpaBuin);

1.3.11.10. nagaBatu Knienty noctyn mo Cuctemu ywmiie 3a BU3HaueHOI HuUM [P-ampecoro B pasi
Bubopy Kmentom 3rinno 3 [IpaBunamu nociayru @ikcosana [P-agpeca.

1.3.11.11. He 3aiiicHioBaTH cnucaHHs komTiB 3 Paxynky Kiienra, skmo micns Hamanas EJ] ta mo
HacTaHHS Mowmenty Oes3BigkianuHocti Takuii EJ[ Oyno Bigknmukano KiientoM. MomeHnToM
0e3BIAKIMYHOCTI MpU poOoTi B Cuctemi € HaTuckaHHsA KIlieHTOM MiATBEPIKCHHS IPOBEICHHS
TUTATEKY.

1.3.12. bank mae€ npaso:

1.3.12.1. ve npuiimatu 1o BukoHanus EJI Kiienra, siki He BiIIMOBiAaIOTh BUMOTaM 3aKOHOZABCTBA
Ta [IpaBun;

1.3.12.2. ve npuitmatu no Bukonanusi EJ] Kiienra, y Bunanky nenomanas KiieHToM BimomocTeid,
HEOOX1HUX 71 3’sICyBaHHA CYTi omeparlii y 3B’s3Ky 31 3/1iiCHEHHSM (piHAHCOBOT'O MOHITOPUHTY
a0o B IHIIMX BHITAJKaX, BA3HAYEHUX 3aKOHOAABCTBOM Ta/abo0 [IpaBunmamm Ta/abo moroBopaMu Mix
bankom ta Kiientom;

1.3.12.3. 3anpoBa/jXKyBaTH HOBI NPOTPaMHO-TEXHIYHI 1 TEXHOJOTIUHI 3aco0m, po3pobiieHi abo
npuadani bankom 3 MeToro BrockoHanieHHs: CucreMu;

1.3.12.4. xonTpomoBatu BuKOoHaHHs KiienToMm nosnoxxens nux IIpaBui, qokymenTanii 1o Cucremu
1110710 MMPaBMWJIBHOCTI eKcrutyaranii Cucremu.

1.3.13. KiieHT 3000B’SI3aHUI:

1.3.13.1. mpotsirom 10 (znecsitu) pobouux AHIB 3 AHS OTPUMAaHHS AaBTOPU3ALINHHMX TaHUX (IMEH
KopuctyBauiB, napoJiiB TOIO0) 3MIHUTHU:

- nepBuHHI ceptudikatu YaockonaneHoro EIT 3a [loroBopom Ta mapousi A0 HUX (Iapoiib KOXEH
KopucryBad BBOJUTH CAaMOCTINHO);

- mapoJib A7 podotu i3 Cuctemoro (maposb koxkeH KopuctyBau BBOIUTH CaMOCTiHHO);

- 3T€HEPYBATH 3allMT Ha aBTOPU3ALlil0 BHYTPIIIHHOrO ab0 30BHIMIHBOT0 OcolucToro (-ux) podbouoro
(-ux) xiroua (-iB);

— B Pa3i 3aCTOCYBaHHS 30BHIIIHBOTO KJIFOYA, 3r€HEPYBATH 3alUT HAa PEECTPALII0 Ta aBTOPHU3AIIIO B
Cuctemi ocobHCTOro Ta BIAKPUTOTO KIIIOYIB y pasi 3actrocyBanHs EIl, mo 6azyeTbes HakBaIipikoBaHOMY
cepTu(ikaTi BIKIKPUTOTO KIIIOYa, );

1.3.13.2. 3a BiacHi komtH o0agHaTu Poooue micie/PoOoui MicIst BIATOBIIHO 0 TEXHIYHUX BUMOT
JUTIsl HasleskHO1 excrutyaTarili Cucremu, 3a0e3neunt PoGode miciie/Pobodi miciis KaHamaMu 3B’ 3Ky
3 goctynoM 1o Mepexi [HTepuer. Ilepenik BUMOr 10 TEXHIYHOTO 3a0e3MeueHHS] MICTUTHCS B
nokymMmeHTauii 7o Cucremu, sika po3MilieHa Ha [HTrepHeT-cropinui bankys;

1.3.13.3. magaBatu B bank EJl 3 nakmamenumu Y npockonanenumu EIT mocamoBux oci0 KitieHra,
SKUM HaJIaHO IPaBO MiJIUCY TaKUX TOKYMEHTIB;
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1.3.13.4. dopmyBatu EPJI Tinbku Ha mijcTaBl THX TUIATDKHUX JOKYMEHTIB, SIKI HE MArOTh JOJATKIB
(peecTpiB YeKiB, PeeECTpiB JOKYMEHTIB 3a aKpeIMTHBOM TOIIO), a Takoxk He (opmyBatu EPJ] Ha
MiJICTaB1 IJIATIKHUX THCTPYKIIH CTATYBaya HAa IPUMYCOBE CITUCAHHS (CTATHEHHSI) KOIITIB;

1.3.13.5. mepenaBatu indopmamiro 10 banky Bu3HaueHumu [IpaBunamm 3acobamMu Ta KaHalIamu
nepenadi B JIEKTPOHHOMY BHUIUISI 3 BUKOpHCTaHHAM CHCTeMHU;

1.3.13.6. cBoeuacHo iHdopmyBatu bank mnpo Brpary KopucryBayamm mnpaBa Ha 3IiHCHEHHS
BiAmoBiMHUX Aik Bix iMeni Kiienta B Cuctemi Juisi BHECEHHS BIAMOBIAHUX 3MIH HIOJ0 JOCTYITY
Knienra (KopucryBauiB) mo Cucremu (B TOMy uucii 3MiHy oci0, BriaroueHux a0 Ilepemiky
nignucanTiB). [lpu HEOOXiTHOCTI CBOE€YAaCHO 3BEPTATHUCS JO BIAMOBIIHUX clyk0 baHky om0
HeraiiHoro 61okyBaHHs podotu KopucrysauiB B Cuctemi;

1.3.13.7. cBoedacHo mnoBimoMIATH baHk mpo 3MiHYy KOHTakTHHX AaHuX ((iHAHCOBUU HOMED,
nepcoHanbHa e-mail agpeca) KopucrtyBadi nuisixom nojganss 3assu/3asB 3a CTaHAapTHOIO (GOPMOIO
nokymeHnTiB (Homatok N2 1.1., 1.2., 1.3. no IIpaBun);

1.3.13.8. moxeHHO aHai3yBaTH BCi MOBIIOMIICHHS ITPO NpUKAHATI 1 HenpuiiHaTi bankom EJ] Ta iamy
iHpopmarliro po ctaH PaxyHKy, Ta MOBiZoMisiTH BaHK Npo BUNAJKH TOMIJIKOBO 3apaxOBaHHX
(TmepepaxoBaHMX) KOIITIB Ta 1HIIUX BUSIBICHUX HEBIIMOBITHOCTEH;

1.3.13.9. nmpu iHimiroBaHHI Ta 37iiicHeHHI omepanii (mepekasy Tomo) uepe3 Cucremy KiieHt
3000B’s3aHmit  koHTpomoBatd Ctarycu EJI. YV Bumaaky BigcytHocti 3miam Cratycy EJ[ 3
MOTOYHOTO Ha Oa)kaHUU Ta MpH MOTpeOi HeraiHoOro 3/i1lCHEeHHs omepallii, - BYXUTH HeraHux (y e
xe OmepanifiHuii  JeHb 10 3akiHdeHHs OmnepariifHOro uacy) 3axoniB HIOAO iHIIIFOBaHHS,
3MIHCHEHHS BIAMOBIIHOI Onepaii NUIIXoM MoJaHHs 10 baHKky HeoOXiIHUX JOKYMEHTIB 3BUYAiTHUM
croco0oM y maneposiit popmi;

1.3.13.10. norpumyBatucs 3axo/1iB iHpopmarliitHoi 6e3neku, Bu3HadyeHux 1umu [IpaBunamu;

1.3.13.11. He 3a1iiCHIOBaTH YMHUCHMX JIi{, 1110 MOXKYTh IPU3BECTHU /0 MOUIKOJKEHHS YU TOMUJIOK B
poboti Cucremu;

1.3.13.12. BUKOpUCTOBYBATH OJMH 13 crtoco0iB ABTopu3ariii B Cucremi;
1.3.13.13. cBO€UacHO MPOBOAUTH NepereHepyBaHHs Y qockoHaneHoro Ell.
1.3.14. KaienT mae nmpaBo:

1.3.14.1. o6ymoBuTH yHikanbHe cioBo (KmtouoBe cnoBo) anst 61oKyBaHHS/PO30JI0KYBaHHS poOOTH
Cucremu 3a 3BepHeHHSIM B KOHTaKT-TICHT);

1.3.14.2. camocTiiiHO TPOBOAUTH NepereHepyBanHs Y nockonaneHoro EIl 3a JloroBopowm;

1.3.14.3. y BUNanKy HEMOXXJIMBOCTI BUKOpHUCTaHHA CucTeMu 3 OyIb-SKMX NPUYUH 311HCHIOBATH
PO3paxyHKH 3BUYaHUM criocoOoM BianoBigHO A0 IIpaBun ta/abo CrangapTHUX GOPM JOKYMEHTIB.

1.3.14.4. monaBatu no banky noxymenTu, migmucani ¥YmaockoHanenum EIl a6o KsamidikoBanum
EIl, mo 6a3yerbes Ha Ceptudikari, Bunanomy KHE/I, i3 sxumu HanamroBana po6ota Cucremu.

1.3.15. [IpaBoBigHocunu CTOpiH M1040 BUKOpUCTaHHA CHCTEMHU NPUITUHAIOTHCS Y TAKUX BUITAIKaX:
- 3a MUCHMOBOIO 3101010 CTOpIH;

- 32 MICbMOBOIO 3asBOI0 OJHI€T 31 CTOPiH NpO IX NMPUNUHEHHS, oJaHo0 1HIIH CTOpPOHI HE MEHIIL,
HiXk 32 30 (TpUALATH) KaJeHJapHUX JHIB JI0 3alIPONOHOBAHOT IaTH iX MPHUITUHEHHS;

- OJHOCTOPOHHKO BaHKOM y BHMAJKy HECAHKIIOHOBaHOTO BUKopucTaHHs KiieHtom CHcremu 3
HacTynHUM noBiomieHHaM KiienTa npo 1e 3acobamu Cucremu 1a/a60 SMS-10BIAOMIIEHHSM TOILO;
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- B IHIIMX BUMAaJKax 3rigHo 3 [IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.
1.4. 3axoau indopmaniiiHoi 6e3nexn

1.4.1. Kimient 30008’ s13aHui 3a0e3meunTy 0e3neuny poooty CHCTeMH, B TOMY YHCIII JOTPUMYBATHCS
HACTYIHHX 3aX0JliB iH(popMaliiHOI Oe3neKu:

1.4.1.1. BukopucToByBaTH Ha PoO0YOMY MicIIi TUIBKH JIIIICH30BaHE MTpOorpaMHe 3a0e3NeUeHHS;

1.4.1.2. BukopuctoByBatu Ha PoOGodomy Miclli 3acO0M aHTHUBIPYCHOTO 3aXHCTy Ta PETyJspHO iX
OHOBITIOBaTH, BUKOPHCTOBYBATH JIIEH30BAHE aHTUIIITUTYHChKE MPOrpaMHe 3a0€3MeYeHHs, a TAKOX
MiKMepexeBi ekpanu ((aepBonn);

1.4.1.3. He 31iCHIOBATH TUPaXyBaHHS Ta BUKopucTaHHS CHUCTEMH Ta JOKYMEHTalli 10 Hei it
IHIIMX IUTIeH, HiX 11e nepeadayeHo numu [paBunamuy;

1.4.1.4. 3aGe3neuntn HajiiiHe 30epexenHs Hocis iHGopMmarii 3 EIl. 36epiratu Hociit iHbopMmarii 3
EIl B ymoBax, 1o 3a0e31meqyoTh HOro 3aXUCT BiJl HECAHKIIIOHOBAHOTO JTOCTYITy HE YIOBHOBa)KEHUX
TpeTiX 0ci0, a TaKoXK 3a0e3MeYnTH JOCTyNHICTh Hocis iHdopmarii 3 EIl Bukmtouno KopucryBauam
Ta TUIBKU mix 9ac podotu 3 Cucremoro. KopucryBauam KitieHTa 3a00pOHEHO mepemaaBaTé HOCIH
indopmanii 3 EIl inmmm ocobam. Hociit indopmamii 3 EIl mMae OyTu nOCTYymHHMIl TiNbKH
KopuctyBauy. Crioci6 36epiranss Hocis iHpopmanii 3 EIl moBHHEH YHEMOXKIUBIIIOBATH TOCTYII 10
HUX OyIb-SKHUX 1HIIUX OCi0 Ta 3abe3medyBaTu AOCTym A0 HUX KopucTyBady TibkH B mepiof ixX
BUKOPUCTAHHSA 1 9ac poboTu B Cucremi,

1.4.1.5. 3abe3neuntu 30epexeHHss OTHOPA30BOTO KOOy TaKUM YHHOM, L[00 BUKJIIOYHUTU MHOTO
BUKOPUCTAHHS HE YIIOBHOBAXXEHUMHU 0CO0aMU;

1.4.1.6. 3abe3neuntu oOMexeHU AocTyn a0 Poboyoro wmicis, Ha sIKOMY BCTaHOBIEHO MOJIYJb
Cucremu abo 3 siKOro BimOyBaeThest HocTyn A0 CHCTEMH, BUKIIOYHO HAJCKHO YIIOBHOBAKCHHUM
Kopucrysauam;

1.4.1.7. ve posronouryBatu KoHG1AeHTIHHI BitoMocTi mpo Ocobucti podoul kitoui (JIoriH, maposb
TOIII0) TPETIM (HE YITOBHOBa)KEHUM) 0CO0aM;

1.4.1.8. He 30epiratu Ocobucti podoul KiI04i, B TOMY YHCIII IapoJii A0 HUX, Ha KOPCTKOMY JIUCKY
PoGouyoro micis;

1.4.1.9. 36epiratu Ocobucti poboYl KIItOUl BUKIOYHO Ha NMepeHOocHUX Hocifx iHdopmanii (USB-
flash nHakonnuyBau, CD-nuck To1o);

1.4.1.10. e BukopucroByBati Cucremy 3 PoOounx Micub B rpomajicbkux micisix (IHtepHer-kade,
610J110TEKH TOIO), @ TAaKOX 3 Oy/b-SIKOro 1HIIOro OOJaJHaHHs, HAJNAIITYBaHHSA Ta EKCILIyaTallis
AKUX 3HaXOAWUThCA 1M03a KoHTposneMm KitieHTa, a Takok HE IrepeaaBaTh MOOUIBHUN MpPHUCTPii, Ha
skoMy po3raroBane Po6oue miciie Kiienta Tpetim ocobawm;

1.4.1.11. 3abe3neunTy peryysipHy 3MiHY mapoiiB 10 OcoOucTux poOoUnx KITtOUiB;

1.4.1.12. He BUKOpPHCTOBYBAaTH MPOCTHX MapoiiB A0 OcoOMCTHX POOOYMX KIFOYIB (IO MPOCTHX
NapoiiB  NPUPIBHIOETHCS, 30KpeMa: 1M’s, TMpi3BUIle, JAara HapomxkeHHs Kopucrysaua,
MOBTOPIOBAHHS OJTHAKOBUX 3HAKiB, BUKOPUCTAHHS 3HAKIB, AKi IOCIIJJOBHO PO3MIIlleH] Ha KJ1aBiaTypi
tomio). [laponas moTpiOHO peryaspHO 3MIHIOBATH 1 BiH MOBHHEH CKJIQJAaTHCS HE MEHINE, HIXK 3 8
(BocbMu) 3HaKiB (1udpu, TiTEPU TOIIO);

1.4.1.13. pgoTpumyBaTHCh IHIIMX 3axoJiB 1HpopManiiiHoi Oe3neku, Bu3HaueHux IlpaBmiamu, a
TaKOX BUKJaJleHUX Ha [HTepHeT-cTopinli baHky;
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1.4.1.14. nna Bxomy Ha WEB-cropinky CucrtemMu BHKOPUCTOBYBATH JIMIIE  aJIpecy:
https://bisonline.bisbank.com.ua/;

1.4.1.15. oOmexuTH goctyn 10 Po6ouoro miciis He yHOBHOBaKEHUM 0CO0aM;

1.4.1.16. 3a6e3neuntn nocrynuicts EIl Ha Po6oyomy micti Tinbku B nepioa podotu Kopucrysaua 3
Cucremoro;

1.4.1.17. npu BusiBIeHHI He3BMYHOI moBeaiHku CucremMu 4u Oyab-sSKuX 3MiH B ii iHTepdeiici —
3BepHyTUCS B KOHTaKT-LIEHTp Al 3'ICyBaHHS, YW HE TOB'S3aHi Taki 3MiHM 3 OHOBJICHHSM
nporpaMHoOro 3abe3nedeHHs CucreMu;

1.4.1.18. mpu BUHUKHEHHI MiA03pH TPO 3AIMCHEHHS HECAHKIIOHOBaHUX ormepamiid B Cucremi,
Ii103pH MPO HECAHKIIIOHOBAHUH BiAIaNeHUI 1OCTYy Ta ynpasiinHsa PoOounm micuem, mino3pu mpo
Kommnpowmerariito Ocobucroro poboyoro kiroya, JloriHa, maposisg, HEraiHO MOBIIOMHUTH MPO IIe
bank nuisixoM 3BepHeHHS B KOHTaKT-LIEHTPY;

1.4.1.19. BuxopucroByBaTtd mnociayry SMS-moBigomiieHb Npo pyX KOWTIB Ha PaXxyHKy sK
OTIEpPaTUBHUI 3aci0 KOHTPOIIIO 32 PyXOM KOIUITIB;

1.4.1.20. ne HamaBatu Oy/b-koMy KOH(IIEHIIIHI AaHi (1HAUBIAyalbHY 00JiKOBY iH(OpMalio), ki
BUKOPHUCTOBYIOThCSL [UIsi poOoT B CHcTeMi, OCKIIbKM baHK 3a KOTHUX OOCTaBHH HE 3IIHCHIOE
PO3CHIIKY E€JIEeKTPOHHHX JHCTIB, SMS 4M IHIIUX MOBIJOMJIEHb 13 BUMOTOK YTOYHHUTU YM HAJaTH
KoH(}imeHIiiHI nani (iHOUBiAyaneHy 007iKoBY iH(popmarniro) Kiienra (KopucrysauiB), momiOHi
MOBIJIOMJICHHS € MaxXpaichbKUMH ((immHr).

2. HajaHHs moCJayr 3 BiIKPUTTS Ta 00C1yroByBaHHA 0aHKIBCBKOI0 PaXyHKY

2.1. MIPEIMET JOI'OBOPY

2.1.1. bank BinkpuBae Kimienty Ilorounmii paxyHok (Haganmi — PaxyHok) nans 30epiraHHs
rpomoBux komTiB KiieHTa Ta 3miMCHEHHS IUIATDKHUX OMNEpaiiil BIAMOBIIHO O BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU, OaHKIBCHKMX TMpaBWJ (SKUMH 3a TEKCTOM IX [IpaBuil BBaKarOThCS
HOpMaTUBHO-TIpaBoBi1 akTH HamioHanbHOro OaHky YKpaiHM, BHYTpPIIIHI HOPMaTHUBHI JTOKYMEHTH baHky
Touo) Ta ymoB 1ux IlpaBun. Bamota/Bamotn PaxyHKy 3a3HauaeTbcsi/3a3HadaloThes B 3asBi/3asBax Ha
BIJIKPUTTS PaxyHKY.

2.1.2. Paxynok KiieHTy BiAKpHUBa€TbCS HA MiacTaBi BIJNOBITHOI 3asBH-IOroBOpYy (Hagami -
Horogip), sikuit € Jonatkom 1.7. mo IlpaBui Ta #Oro HEBi'€MHOIO YAaCTHHOIO, T4 33 YMOBHU HaJaHHS
JOKYMEHTIB, MepeA0adyeHnX UWHHMM 3aKOHOJABCTBOM YKpaiHH, HOPMATHUBHO-NIPABOBUMH aKTaMHU
Hamionansnoro 6anky Ykpainu, micis 3a1icHEHHST baHKoM 1X Halle)KHOT epeBipKu. 3asBa-10TOBIp MOXKE
Oytu nonana Kiientom uepe3 CucrteMy abo iHII NMpOrpaMHi KOMIUIEKCH B MOPAAKY, HepeadaueHOMY
Pozninom Il mmx IlpaBun. ¥V Takomy BUIAAKy BiAMOBIAHI 3asBH, JOKYMEHTH, JOTOBOPU TOIIO IMOBHUHHI
Oytu mignucani Kmientom y cmocib, skuii 3a0e3nedye MOoTpuMaHHS BUMOr 3akoHiB Ykpainu «IIpo
€JIEKTPOHHI JIOBIpUl mocayrun», «IIpo enekTpoHHI JOKYMEHTH Ta eJeKTPOHHUMN TOKYyMEHTOO0I.

2.1.3. TlpoueHTH 3a KOPUCTYBAaHHS TPOLIOBMMH KOIITaMH, IO 3HAXOAATbcAd Ha PaxyHKy, He
HApaxOBYIOTHCS 1 HE CIUIAYYIOTHCS, SKIIO 1HIIIE HE BCTAHOBJICHO OKPEMHMH PIIICHHSMHU YIIOBHOBOKEHHUX
opraniB banky a6o airounmu Tapudamu banky.

2.1.4. 3a 3niiicuenns bankom omepamiii 3a Paxynkom Kiient crutauye banky mnaty B po3mipi, Ha
yMOBax Ta B IIOPAAKY, BCTaHOBJICHUX Tapudamu baHky.
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https://bisonline.bisbank.com.ua/

2.2. IOPSIIOK 3AIMCHEHHS OIEPAIIIA 3A PAXYHKOM

2.2.1. bank Hagae KiieHTy muIaTisKHi IMOCIYrd BIAMOBIAHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHH,
HOpPMATHUBHO-TIPaBOBUX akTiB HarionaneHoro 6anky Ykpainu Ta minensii/minen3ii banky, a Kiienr
Hajae 3roy baHky Ha MPOBEACHHS TUIATIKHUX OTIEPAllii, K1 BiAMOBIIal0OTh TUIATIKHUM MOCayraM baHky.

2.2.2. KiienT 3aiiicHIoe onepariii 3a PaxyHKkoM Ha mificTaBi IIaTiKHUX 1HCTPYKLIH, 10 epeadaveHi
YMHHUM 3aKOHO/IaBCTBOM YKpaiHM, 30KpeMa HOPMaTHBHO-IPAaBOBMMM akTamu HarioHanbHOro OaHKy
VYkpainu, Ta BHyTpIIIHIMI HOPMAaTHBHUMH JTOKyMeHTamu baHky.

2.2.3. KiieHT Ha/iae TIaTiKHI THCTPYKIT (2 TaKOXK PO3MOPSAHKEHHS MPO BIIKJIMKAHHS TUIATIKHUX
iHCTpYKIiii) 10 banky B maneposiii ¢popmi a6o B ejekTpoHHil ¢opmi, BukopucroBytoun Cucremy abo
1HIII TpOrpaMHi KOMIUJIEKCH B MOPSAAKY, mepeadoadenomy Pozminom II mux [IpaBuit.

2.2.4. bank 3aiiicHIOE TUIATDKHI orneparii nepekasy/cnucanss KomriB 3 Paxynky Kiienta B Mexax
3aJIMIIKY KOIITIB Ha modaTok OrnepanifHoro JHs, KOWITIB, MO0 HaaXoasaTh Ha PaxyHok KiieHta
npotsroM OrnepamiifHoro JHsS, a00 B MEXax HAJIaHOTO KpeauTy oBepapadT BiAMOBIIHO 10 YMOB
JIOTOBOPY, yKiaaeHoro Mk bankom 1 Kirientom.

2.2.5. YV pa3i, KO0 BKa3aHa B IUIATOKHUX IHCTPYKHisix KiieHTa cyma mepeBHINY€ 3aJHIIOK
komTiB Ha Paxynky, bank noseprae ix KiienTty 0e3 BUKOHaHHSI.

2.2.6. bank mnpuiimMae Ta BUKOHYE IUIaTiXHI HCTpYyKHii KiieHTa y CTpPOKM, BH3HAa4eHI YHHHUM
3aKOHOJABCTBOM YKpaiHH, HOPMATUBHO-IIPaBOBUMM akTamu HarioHanbHOro 0aHky YKpaiHuM Ta IUMHU
[IpaBunamu.

IIpu upomy CtOpoHM mnoroaunu, o 3rofor KileHTa Ha BHMKOHAHHS IUIATIXHOI omnepaiii
BBaKaeThCs BiacHopyuHHi abo EIl BimnmoBimambHoi ocobu KirieHTa Ha mimaTKHIA — IHCTpYKi.
EnekTpoHHMI MiANKUC CTBOPIOETHCS BIANOBIAHO JJO BUMOTI, YCTAaHOBJICHUX HOPMAaTHBHO-IIPABOBUM aKTOM
HamionansHoro 6aHKy 3 MUTaHb 3aCTOCYBAaHHS €JIEKTPOHHOTO MiITUCY.

V pas3i ko g0 HacTaHHs MomeHTy 6e3Biakan4HocTi KitienTom He OyJio BiIKJIMKaHO HajaHy baHky
IUIaTDKHY 1HCTpyKIito, CTOpoHHM Oe33amepeyHo MiITBEp/PKYIOTh, L0 IJIaTiKHA omepaiis, 3JiHCHeHa
bankoM Ha mijcTaBi Takoi IUIATIXHOI IHCTPYKII, 3/11licHEHa 3a 3rojot0 KiieHTa.

2.2.7. Yeprosictb cnucaHHsS Ta TMepeka3y rpomeil 3 PaxyHKy BCTaHOBIIIOETHCSI UYWHHHUM
3aKOHOJABCTBOM Y KpaiHU Ta HOPMaTUBHO-NPAaBOBUMU akTamu HaiioHanbHOro 6aHky Ykpainu.

2.2.8. KnieHT Mae mpaBo BIAKJIMKATH IJIATDKHY 1HCTPYKIIIO 10 HACTaHHS JaTH BaJIOTYBaHHA 3a
YMOBH HaJjaHHS baHKy po3mOpsaKeHHS Mpo BIAKIMKAHHS MJIATLKHOI IHCTPYKIIT A0 KIHIS onepaliitHoro
qacy, 110 Mepenye AaTi BaTIOTyBaHHS.

2.2.9. Sxmo Kiient mimanye orpumaTu roTiBky 3 Paxynky B po3mipi 10 000,00 (HdecsaTs THCSTY)
TpUBEHb 1 Oinble, BiH MOBHHEH 3a OJAMH POOOYMil NeHb MOBINOMHUTH Mpo Iie bank mo Tenedony 3
3a3HaYCHHSM 3arajibHOi cyMH TOTiBKM. Skmo KitieHT He BHKOHAB BKa3aHy BHMOTy, baHk mae mpaBo
BUJIATH TOTIBKY HACTYITHOTO poOOYOro JHS Micis MOJaHHS MJIATIKHOI IHCTPYKIT PO BUAAYY TOTIBKH.

2.2.10. BukonanHs baHKOM IIaTiXHUX IHCTPYKIIIF HAa BUILIATY 3apO0iTHOI MJIAaTH 3/1iHCHIOETHCS B
MOPAJKY Ta HAa YMOBaxX, BU3HAQUYEHUX UMHHUM 3aKOHOJABCTBOM YKpaiHM Ha JaTy IMPOBENEHHS TaKoi
BUILJIATH.

2.2.10. ITopsnox moBepHeHHs1 bankom KiieHTy odopMiIeHHX OCTaHHIM MIATKHUX IHCTPYKIIHN Ta
CYNPOBIIHUX JIOKYMEHTIB BH3HAYa€ThCS HOPMATUBHO-NIPAaBOBMMM akTaMu HaiioHanbHOro OGaHKy
VYkpainu.
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2.2.11. Tlpu BUKOHAHHI omepartiii 3 KymiBii/mpoaaxy/o0OMiHy (KOHBepTallii) iIHO3eMHOI BaJItOTH baHk
ta Kii€HT KepyloThCs UMHHMM 3aKOHOJABCTBOM, BHMOTaMHM BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB
banky, uumu [IpaBunamu ta ykinageHumu Mix bankom ta Kiienrom JloroBopamu mociyr.

2.2.12. Jlns 3pilicHeHHs oneparlii 3 Kymisii/ / mpogaxy/ / oOMiHy (KOHBepTallii) iHO3eMHOI BaTFOTH
Ha BPY, Knienr Hagae 1o banky 3asBy mpo KymiBiro iH03eMHOT BatoTh/ / 3asiBy MpO MPOJaKk iHO3EMHOT
BamoTH/ / 3asBy 1Ipo 0OMIH 1HO3€MHOI BaIOTH (Hazam okpeMo — 3asiBa, a pa3oM — 3asBH) 3a (hopMaMH,
BCTAaHOBJICHUMH BHYTPIIIHIMH HOPMATHUBHUMH JIOKYMEHTaMHU baHKy.

Omepartii 3 KymiBiIi iHO3€MHOI BAJIIOTH 3JIIMCHIOIOTHCS BiJl IMEHI Ta 3a paxyHoK KirieHTa nuisixom
HamaHHa KilieHTOM Hale)XKHHUM YMHOM OGOPMIICHOTO MaKeTy MiATBEP/PKYIOYMX JOKYMEHTIB 3TiIHO 3
Bumoramu HBY Ta 3asBu mpo KymiBmo 1HO3eMHOi BalIOTH, B SKii mepeadadyeHo JIOpyYCHHS
banky mnepepaxysaru 3 Paxynky KiieHTa neBHy cyMy B I'pUBHSX, IO NMOTPiOHA JJIs KYMiBIi iHO3EMHOI
BaJIIOTH, cyMy 300py Ha 00OB’SI3KOBE JIepKaBHE IMEHCIHHE cTpaxyBaHHs (SIKIIO II¢ Meper0adyeHo YNHHUM
3aKOHOJABCTBOM YKpaiHM) Ta CyMy KOMICIHHOI BHHAropojad, BCTaHOBJIEHY Tapudamu 3rigHO 3
peKBi3UTaMM, 3a3Ha4yeHUMH B Takii 3asBi. KiieHT nuisixoMm yxiageHHs J[oroBopy Hociayr Hajae CBOIO
Oe33amepeuHy 3rojay Ta Jopydae baHky 31IHCHMTH Taki HepepaxyBaHHs 3a BKa3aHUMM y Takii 3asBi
PEKBI3UTAMHU.

2.2.13. [ns 3aidicHeHHsS omepariiii KymiBii 1HO3eMHOI BaJlOTH, B TOMY 4YWCIi OOMiH 1HO3EMHOI
BamoTH KitieHT 3000B’A3y€ThCA:

1) HajaTyd B baHK JOKyMeHTH, nependayeHi BUMOTaMU UYMHHOI'O 3aKOHOJABCTBAa YKpaiHH,
HOpPMAaTHUBHO-TIPaBOBUMH akTaMu HBY Ta BHyTpimHiMu qoKkymMeHTaMu baHky;

2) 3a0e3neuyuT Ha NOTOYHOMY PaxyHKy, BKazaHoMy B 3asBi PO KYIIBIIIO 1HO3EMHOI
BaJIIOTH, CYMYy KOIITIB B I'PUBHI Y PO3MIpi, 1110 MOTPIOHUHN JUIsl KYTiBIII 1HO3EMHOI BaJlOTH, CyMy 300py Ha
00OB’sI3KOBE JIep)KaBHE TIEHCIHE CTpaxyBaHHS (SKIIO L€ MeperdadyeHo YMHHUM 3aKOHOJABCTBOM
VYkpainu) Ta cyMy KOMICiIiHOT BUHAaropoau, BctaHosieHy Tapudamu, Ta 1opydae banky nepepaxysatu 3i
cBoro PaxyHKy, Bka3aHi cyMHM KOIITIB Ha paxyHok banky 2900 «KpenuTopchka 3a00proBaHICTh 3a
oreparisiMu 3 KyHiBiIi-MpoJiaxy 1HO3EMHOI BAJIIOTHY», a TAaKOX Jopydae banky, a bank mae nmpaBo:

- KYIIUTH 1HO3EMHY BAJIIOTY Ha yMOBAaX, SIKi 3a3Ha4eHi B 3as1B1 PO KYIIBIIO 1HO3EMHOI BaIIOTH;

- YTPUMaTH 13 CyMH B TPUBHSX, fKa IepepaxoBaHa JUIsl KYyMiBJi 1HO3€MHOI BalIOTH, KOMICIHHY
BUHAroposay;

- 3apaxyBaTy 3aJMILOK KOIITIB y IPUBHIX Ha PaXyHOK micisl KymiBil 1HO3€MHOi BaJIlOTH, HOMEP
SIKOTO BKAa3y€ThCsl B 3asiB1 PO KYMIBJIIO 1HO3EMHOI BaIIOTH;

- mpojaTH iHO3eMHY BamoTy Ha BPY, skmio kymieHa iHO3eMHa BaiioTa He OyJie mepepaxoBaHa
KiienToM 3a mpu3HAaYeHHSAM y BU3HAYCHHI 3aKOHO/IaBCTBOM YKpaiHU CTPOK Y BCTAHOBIEHOMY TOPSIKY;

- mepepaxyBatu 31 cBoro PaxyHKy cyMy B I'pUBHSX, IO MOTpiOHA AJIS KYMIBJi iHO3EMHOI BaJIOTH,
3TiAHO 3 PEKBI3UTAMH, 3a3HAYCHUMH B TaKii 3asiBl PO KyMiBIIIO IHO3€MHOT BaJIIOTH.

VY pasi npoBeneHHs omeparlii 3 KymiBii 1HO3€MHOI BAIIOTH 32 KYPCOM HIDKYMM HIX 3a3HAu€HUH y
3asiBl PO KYIIBJIIO 1HO3€MHOI BaJIIOTH, 200 B pa3i HEMOXKJIMBOCTI BUKOHaHHS 11i€i 3asBu, KitieHT nopyyae
banky mnepepaxyBaTu 3aJMIIOK KOIITIB/KOIITH y TPUBHI Ha PaxyHoOk, mo 3a3HaueHuid y 3asdBi mpo
KYIIBIIIO 1HO3€MHO{ BaJIIOTH.
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2.2.14.  Jlnsg 3npiiicHeHHS omepamiid mnpoaaxy iHo3eMHOT BamoTH KinieHT 3000B’SI3y€ThCs
3abe3neunTH Ha PaxyHKy, BkazaHoMmy B 3asiBi Ipo Ipojax 1HO3eMHO{ BaJIIOTH, CyMy B 1HO3€MHIH BaIOTI,
IO MiJUIsIrae MpoAaxy Ta Jopydae baHky mepepaxyBartu 3i cBoro PaxyHKy B iHO3€MHIH BaJlOTi BKa3aHy
cyMy KomITiB Ha paxyHok banky 2900 «Kpenutopcbka 3a00proBaHicTh 3a OnepauisMu 3 KyMiBIIi-IPOAAKY
1HO3eMHOI BaIIIOTHY, & TaKOXK Aopyuae banky, a bank mMae mpaBo:

- MpoAaTH 1HO3EMHY BAIOTY Ha YMOBAX, sIKi 3a3HaueH1 B 3asB1 MPO MPOJak iIHO3EMHOT BaTIOTH;

- mepepaxyBatu 3 Paxynky KiieHTa cymy B 1HO3eMHIN BaliOTi, 110 TOTpiOHA MJIA TMPOJAKY
1HO3eMHOT BaJIIOTH;

- YTpUMaTH KOMICiiiHy BHHAropojay B TPHBHSX 3 KOINTIB, OTPHUMAaHUX BiJ MPOJAXy 1HO3EMHOI
BaIIOTH, 0€3 3apaxyBaHHs 11i€l KOMiciitHOT BuUHaropoau Ha Paxynok KiienTa B HallioHanbHIN BaIOTI;

- 3apaxyBaTH TPUBHEBHUI €KBIBAJICHT MPOJAHOI iHO3eMHOI BaMOTH Ha PaxyHOK B TPHBHSIX, HOMED
SIKOTO BKa3y€EThCs B 3as1Bi PO MPOJAK 1HO3EMHOI BaIOTH;

- Y pa3i HEMOXJIMBOCTI BUKOHATH 3asiBy MPO MPOAAXK iHO3EMHOI BAIIOTH, TIOBEPHYTH 1HO3EMHY
BaJIIOTY Ha PaxyHOK B iHO3EMHil BaJIOTI.

VY pa3i 0060B’A3KOBOr0 MPOJaXy 1HO3EMHOI BaJIOTH 3TiHO 3 MiJCTaBaMH, BU3HAYCHHUMH YMHHHUM
3aKOHOJABCTBOM, TaKUH MPOAAXK 3A1HCHIOETHCS 0e3 odopMieHHs 3asBU PO MPOAaK IHO3EMHOI BAIIOTH.

2.2.15. 3asBu MoxxyTh nonaBarucs Kmienrom no banky B enextponHiid Gpopmi 3 Haknanenusm KEII
Knienra (ymoBHoBakeHOi ocobOu Kitienta) abo B enekrpoHHiii ¢opmi 3acobamm Cucremu B
MOPSAKY, BU3HAUYEHOMY Y BHYTPIIIHbOOAHKIBCHKUX TOKYMEHTax, a00 Ha MamepoBHX HOCIAX HE MEHIIE,
HIXK y IBOX IPUMipHUKAX.

2.2.16. bank BUKOHY€ 3asBU IO KypCy/Kpoc-Kypcy BIMOBIIHO /10 MpaBWJI 3A1MCHEHHS olepalliil Ha
BPVY a0o Ha Mi>kHapOHOMY BaJIFOTHOMY PHHKY.

bank mMae npaBo caMOCTIHHO BU3HAYaTH Kypc TOPTiBJIi 1HO3EMHOIO BaJIIOTOI0 Ha BUKOHAHHS 3asBH,
BUXOJSIUM 3 CUTYyallii, 110 peajibHO cKianacsd Ha BPY a6o Ha MiKHapoTHOMY BaJIOTHOMY PHHKY.

Indopmartis mpo cyMmy KymieHoi abo MpoAaHol 1HO3eMHOI BaJIIOTH, KypC, 3a SIKUM 1HO3eMHa Oyna
KyIuieHa abo npojana Ha BPY, cymy Bcix Butpar, siky criatuB KitieHT 3a mpoBeeHHs onepariiil Kymisii/
MPOJaXXKy 1HO3EMHOI BaIIOTH 3a3HAYA€ThCS Y BUIKCLI PO pyX KOLITIB, 1110 HajaeThest KitieHTy B mopsaxky
Ta CTPOKH,BU3HaueH1 1umu [IpaBmiiamu ta/abo JloroBopom mociyr. IHdopmaris mono Kypey, 3a sSIKuM
1HO3eMHa BayltoTa OyJia KyIuieHa abo mpojaHa 3a KOKHUM paxyHKoM KirieHTa Ta 3a KOXKHUM BHIOM BaJIIOT
Ha/aeThcs baHkoM 3a muchkMoBHM 3amuToM KitieHTa MUISIXOM HampaBiIeHHS MHCHMOBOTO TTOBIIOMIICHHS Y
narnepoBiii gopmi, AKIO 1HIIME crmoci®d HamgaHHsA Takoi iHQopmauii He Oyae okpemMo 00yMOBJIECHHUH
Croponamu.

2.2.17. KiieHT Mae npaBo BIIKIUKATH 3asBy, IIIIXOM MMojaHHs 10 baHky nucTa B 1OBUITBHIM Gopmi
3a mianmucom Kitienta. 3asBa Moke BBa)XXATUCS BIAKIMKAHOIO, SKIIO J10 3aKiHUYeHHS OmnepauiiHoro yacy
IS, sIKull iepeaye aHio TopriB Ha BPY, bank orpumas nuct KiieHTa npo Take BiJKIUKaHHS.

VY takomy Bunaaky KiieHt 3000B's13aHui BimkoyBaTi baHnky Bci BUTpaTH, 110 MOHECEH1
OCTaHHIM Y 3B'I3KY 3 NPUIHATTSIM 10 BUKOHAHHS BIJIKJIMKAaHOT 3asBHU.
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2.2.18. bank moBepTae 0e3 BUKOHAHHS 3asBH:
- SIKIIO JIJIsl BUKOHAHHA 1i€i oneparttii Ha BPY HenocTarapo komriB Ha Paxynky Kitienra;

- Ko baHk BHKOHYyE JTOKYMEHT IpO apemT ado MPUMYCOBE CIIMCaHHS KOWTIB 3 PaxyHKy, sSKuit
BUKOPUCTOBY€EThCS KimieHTOoM i1st KymiBiii abo Mmpoaaxy iHO3eMHOT BaJIIOTH;

- SKIIO Xo4a O OJMH 13 OOOB'S3KOBUX PEKBI3UTIB Takoi 3asiBU HE 3alOBHEHUN a00 3amOBHCHUI
HEIPaBUIIBHO;

- B pasi BIJCYTHOCTI JOKYMEHTIB, sIKi TTOTPiOHI JuIsl KymiBji iHO3eMHOiI BaiatoTh Ha BPY Tta mis
3M1MCHEHHST bBaHKOM BaIFOTHOTO KOHTPOJIIO 32 Ii€ro onepainiero Kiienra;

- y Bumanky He3rogu KirieHTa 13 3amponOHOBaHUM baHKOM KypcoM IPOTATOM CTPOKY i
BiJIMOBIAHOI Tporo3uIlii bauky;

- B IHmMWX BHUmMangkax, nependadenux llpaBumamu, JloroBopoM mociayr Ta/abo YMHHUM
3aKOHOJABCTBOM YKpaiHU. 3asiBa IMOBEPTA€ThCA baHKOM 03 BUKOHAHHS 13 3a3HAYCHHSM NPUYUHU
BIJIXMJICHHS HA 3BOPOTHOMY OoIli 3asBH, OaHO1 y TanepoBiii opmi, a0 13 3a3HAUYCHHSAM MPUYUH Ta/ab0
cTarycy 3asBu 3a gonomororw Cuctemu, sKio 3asBa Oyna nogana 3acobamu CUCTEMH.

2.2.19. bank Mae mpaBo NMOBEpHYTH O€3 BUKOHAHHS 3asiBY y pa3l HEMOXIJIMBOCTI BUKOHAHHS TakKoi
onepaiii Ha BPY 1o 3akinuennro 60 (mrictaecaTn) KaJleHIapHUX JHIB 3 AaTH ii opopmieHHs KiieHToM,
3a3HAYMBIIM HA 3BOPOTHOMY Oo1li 3asiBU, MoJaHoi y manepoBii ¢popmi, abo 3acobamu CJO, sxmio 3asBa
OyIa mojjana B eNeKTPOHHIH (popmi, 1m0 3asiBa MOBEPTAETHCS Y BIAMOBIAHOCTI 70 IIOTO MyHKTY [IpaBwit.

2.2.20. Kiient npu mpoaaxy/oOMiHI iHO3eMHOT BIIOTH MOXKE CaMOCTIHHO mepepaxyBaTi banky
CyMy B iHO3eMHIH BaJIOTI, IO NOTpiOHA Uil KyHiBII/IpoJaky/OOMiHYy 1HO3€MHOi BaJItOTH, 3TITHO 3
PEKBI3UTaMH, 3a3HaUYEHUMH B 3asBLi, KpIM HaJXO/KEHb B 1HO3E€MHIN BaltoTI Ha KopucTh KileHTa, 110
3TiIHO 3 HOPMATUBHO-NIPAaBOBUMM akTamu HarioHambHOro GaHKy MiJUISTaroTh MPOJaXy B MOBHINH CyMi.
3asiBKa y NMUCbMOBIN (manepoBiil abo enexkTpoHHiN) gopmi nogaerbest Kiientom no banky B 2 (aBOX)
npuMipHukax. [Ipu nogansi 1o banky JOKyMeHTIB B eleKTpoHHi (opMi 3actocoByeTbes EIN BiamoBiaHO
1o 1ux I[Ipasui.

2.2.21. baak moBeptae Kiienty 3asBKy 0e3 BUKOHAHHS OyIb-sIKUM 13 JOCTYIMHHM sl baHKy
3aco0oM, skuii baHk oOupae camocTiiiHO: a00 NIIAXOM  HAJCWIAHHSA OCTaHHBOI 3a MOIUTOBUMH
pekBizutamu Kinienra, 3a3Hauenumu y JloroBopi nociyr, abo HajiaHHSAM 3asiBKU 0coO0HCTO B pyku KiieHTy
a0o0 ynoBHOBakeHill oco0i KiieHTa;, abo nuisxoM HaJcuiIaHHS Y GOPMI €JIEKTPOHHOTO JJOKYMEHTA TOIIIO.

2.2.22. IlinnucannsaM JloroBopy nocayr KimieHT nopyuyae banky mponaTv iHO3eMHY BallOTy Ha
BATIOTHOMY pPHHKY VYKpaiHW, SKIIO KyIUICHa iHO3eMHa BallloTa He OyJe IepepaxoBaHa HHM 3a
NPU3HAYCHHSAM, Y BU3HAUEHUI 3aKOHO/IaBCTBOM YKpPAiHU CTPOK Y BCTAHOBJICHOMY MOPSAKY.

2.3.IIPABA TA OBOB’A3KHA CTOPIH
2.3.1. bauk 3000B's13aHUI:

2.3.1.1 Binkputun Kiienty PaxyHOK B MOpsiIKy Ta Ha yMOBaX, BU3HAYEHUX 3aKOHOJABCTBOM
Ykpainu.

2.3.1.2. 3paiificHioBaTH TMIATLKHI omepalii 3a PaxyHKOM y TOpSAKy, BU3HAYEHOMY YHHHUM
3aKOHOJABCTBOM  YKpaiHHM, HOPMAaTUBHO-IPaBOBUMM akTamMu HamioHaneHOoro OGaHky VYKpainu,
BHYTpIIIHIMU JoKyMeHTamu banky Ta ymoBamu [IpaBui.
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2.3.1.3. 3pgilicHOBaTH TNpUKWMaHHS Ta BHAAYy TOTIBKH BIAMOBIIHO 10 YMHHOTO 3aKOHOJ/ABCTBA
VYkpainu, HOpMAaTUBHO-TIPaBOBUX akTiB HarioHasbHOTO 6aHKY YKpaiHu.

2.3.1.4. BunaBatu Kmienry Bunucky no Paxynky. Y pasi Brpatu Kiientom Bunucku mno PaxyHky
BHUJABaTU JyOJiKaT BHUIMCKH 3a MHUCHMOBUM 3amutoM KilieHTa Ta 3 oTpuMaHHsAM baHkom Tutatu
BiamoBiaHO 10 Tapudis.

2.3.1.5. IlpuiiMati Ta BHIaBaTH AOKyMEHTH 3a PaxyHkom ocobawm, siki 3a3naveHi y Ilepeniky oci0,
SIK1 MalOTh TPABO PO3MOpsKeHHsT PaxyHkom (-amu), abo moBipeHiit oco01 KimieHTa 3rigHo 3 JOBIPEHICTIO
OCTaHHBOTO.

2.3.1.6.3a0e3meuyBaTi CBOE€YACHE 3IMCHEHHS IUIATDKHUX OINeEpaliil 3 3apaxyBaHHs/CIIMCAHHS
KowTiB Ha/3 PaxyHok (-ka) KiienTa.

2.3.1.7. 3niiicHioBaty GyHKIII areHTa BaJIOTHOTO HArJIsATy/NOJAaTKOBOTO areHTa B MOPSJKY Ta y
BUIMAJIKaX, TMepea0aueHnX YWHHUM 3aKOHOJABCTBOM YKpaiHU, HOPMATUBHO-TIPABOBUMHU aKTaMU
HamionansHoro 6anky Ykpainu.

2.3.1.8. BinMoBHTHCS BiI MITPUMaHHS AUTOBHX BITHOCHH (Y TOMY YHCII IIISIXOM DPO3ipBaHHA
IUIOBUX BiTHOCHH) abo mpoBeneHHsA (QiHaHcoBOi (-uXx) omepamii (-i) y pasi, Konu 3IIHCHEHHS
imenTudikamnii Ta/abo Bepudikanii Kiienta (y TOMy YHCIi BCTAaHOBJICHHS [aHHX, IO AAIOTh 3MOTY
BCTAaHOBHTH KiHIleBoro (-ux) OeHedimiapHoro (-ux) BiacHuka (-iB) [KoHTposepa (-iB)], ski (-uii) He
BUKOPUCTOBYIOTh are¢HTIB, HOMIHAIBHUX YTPUMYBadiB (HOMIHAJIBHUX BIIACHHUKIB) a00 IMOCEPEIHUKIB 3
METOI0 MPUXOBYBaHHA KiHIeBoro (-ux) OenedimiapHoro (-ux) BinacHuka (-iB) [KoHTposepa (-iB)]), €
HEMOXJIMBUM a00 SKIo y baHKy BHHMKa€e CyMHIB CTOCOBHO TOTO, IIO Oco0a BHCTYIA€ BiJl BIACHOTO
iMeHi.

2.3.1.9. BinmoButu Kiienty B oOciyroByBaHHI (y TOMYy 4YHCIi HUISXOM pO3ipBaHHS iJTOBUX
BIIHOCHH) y pa3i BCTaHOBIEHHS (aKkTy MOAAHHS HHUM TMiJ dYac 3aidCHEHHS ineHTHdikamii Ta/abo
Bepudikauii Kiienta (mornmubnenoi nepeBipku Kimienta) HenmocTtoBipHOi 1H(oOpMmarii ado MomaHHS
iHpopMalii 3 METOI0 BBEJICHHS B OMaHy Cy0'eKTa MEPBUHHOTO (DiIHAHCOBOTO MOHITOPUHTY.

2.3.2. bauk Mae npasBo:

2.3.2.1. Tlpn Binkputti PaxyHky orpumyBaTu Big KiieHTa nokymeHTH Ta iHpopMmaliro B o0cs3i,
BCcTaHOBIIEHOMY baHkoMm, s 31ilicHEHHS! HayexHoi nepeBipku KilieHTa BIANOBIAHO A0 BUMOI YMHHOTO
3aKOHOJaBCTBa YKpaiHM Ta HOpMATUBHO-NIPaBOBUX akTiB HarioHanbHOro 6aHky YkpaiHu.

2.3.2.2. BuxopuctoByBatu rpouosi komrtu Kiienra, siki 30epiratotbcssi Ha PaxyHKy, rapantyouu
Knienty iX HasBHICTH 1 Oe3NepelkoHe PO3MOPSAKEHHS [MMU I'POIIOBMMHU KOIITaMH BIAMOBIAHO 10
HOpPM YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta OaHKIBCHKHX INPaBWII, a TaKOX 3 YpPaxyBaHHSM BHUMOT IIUX
IIpaBun Ta JloroBopy mociyr.

2.3.2.3. V pa3i opopmneHHss KiieHTOM IUIaTIXHUX 1HCTPYKIIH 3 MOPYIIEHHSM HOPM YUHHOTO
3aKOHOJAaBCTBa YKpaiHU Ta HOPMAaTUBHO-TIpaBoBUX akTiB HamioHaneHOro 6aHkKy YKpaiHu, y ToMy 4Hcii i
TaKMX, K1 BUKJIMKAIOTh CYMHIB 3 IPUBOY BIANOBIAHOCTI MIANHUCY, SIKUH BioOpaxkeHnuil y Ileperiky ociO,
SK1 MalOTh MIPABO PO3MOPSIKEHHS paXyHKOM (-aMu), e4aTKu (3a I HassBHOCTI), MOBepHYTH ix KiieHTy 13
3a3Ha4YEHHSAM MPUYUH TOBEPHEHHS.

2.3.2.4. 3niiicHIOBaTH JOrOBipHE criMcaHHs KomTiB 3 Paxynka KiieHta y Bunmajakax Ta B HOpPSJKY,
nepeadaYeHnX YMHHUM 3aKOHOJIABCTBOM YKpaiHu, nuMu [IpaBuiiaMu Ta BiAOBIAHUMH JTOTOBOPAMH.

2.3.2.5. Orpumysaru Bin Kiienta miary Ta/abo 3aiCHIOBATH JOTOBIpHE CIHMCaHHS KOIITIB 13
Paxynky Kiienta 3a HajgaHi nmociyru B po3Mipi Ta B MOPSAKY, BU3HaueHoMy [maBoro 6 Po3ainy 1 mporo

Jlorosopy.
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2.3.2.6. BurpebyBaTu TOKyMEHTH 1 BIIOMOCTI, HEOOX1aH1 JIJIs1 3'ssiCyBaHHs CyTi misutbHOCTI KitieHTa,
fioro ¢piHaHCOBOTO CTaHy TOILIO BiJMOBITHO /10 BUMOT YAHHOTO 3aKOHOJABCTBAa YKpaiHU Ta HOPMATHUBHO-
MpaBoBUX akTiB HarmioHampHOTO OaHKY YKpaiHu.

2.3.2.7. ButpeOyBaTi AOKYMEHTH 1 BiJOMOCTI, HEOOXiHI s 37iiicHEeHHs imeHTHdikamii Ta/abo
Bepu(ikarii (B TOMy YHCIII BCTAaHOBJICHHS 1ACHTH(IKAIIIHHUX JaHUX KiHIEBOTO (-uX) OeHedimiapHoro (-
ux) BiIacHHWKa (-iB) [KoHTpoinepa (-iB)], sAKi HE BHKOPHCTOBYIOTh areHTIB, HOMIHAJBHUX YTPUMYBadiB
(HOMiHQJIPHUX BJIACHUKIB) 200 MOCEPEIHMUKIB 3 METOK IMPUXOBYBaHHs KiHIIEBOro(ux) OeHedimiapHoro (-
ux) BiacHuKa (-iB) [KoHTpoisiepa (-iB)]), aHami3y Ta BUSBJICHHS (PiHAHCOBHX OMNEpalliil, M0 MiUIATal0Th
(iHAaHCOBOMY MOHITOPHHTY, Ta IHIII, IMepeadadyeHi 3aKOHOJABCTBOM JIOKYMEHTH Ta BIJIOMOCTI, SKi
HEOOXiJHI 3 METOI0 BMKOHAHHS BUMOI 3aKOHOJABCTBA, SIKE PETYJIIO€ BITHOCHMHM y cdepi 3amobiranHs
neraizamii (BiAMUBAaHHIO) JOXOJIB, OJEPXKAHUX 3JIOYMHHUM MIIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.

VY pa3i "Henamganas Kmientom (ocoboro, mpeacraBHUKoM KitieHTa) MTOKyMEHTIB, HEOOXITHUX IS
3IACHEHHS HAJIGKHOT IEPEBIPKH (B TOMY YHCIIi BCTAHOBJICHHS 1ICHTU(IKAIHIX JaHUX KIHIEBOTO (-HX)
6enedimiaproro (-ux) BracHUKa (-iB) [KoHTposepa (-iB)], sIKi HE BUKOPUCTOBYIOTh areHTiB, HOMIHAJIbHUX
yTpUMYBadiB (HOMiHAJIBHUX BIACHHKIB) ab0 IMOCEPEIHUKIB 3 METOI0 NPUXOBYBaHHS KIHIEBOTO (-HX)
6enedimiapHoro (-ux) BiacHHUKa (-1B) [KoHTpolepa (-iB)]), aHai3y Ta BUsSBIECHHS (hiHAHCOBUX OMepalli,
IO MiUISraloTh (iHAHCOBOMY MOHITOPUHTY, (DiHAHCOBI Omepalii He 31iHCHIOIOTHCS.

2.3.2.8. ButpeOyBatu indopmariito, sika crocyeTbcs imeHtudikamii Kmienta (B Tomy uwumcmi
kepiBHUKIB KitieHTa - ropuauanoi ocobu, mpencraBHuka KirienTta), BuBueHHs KitieHTa, yTOYHEHHS
indopmarnii npo Kimienra, 3aificHeHHs noriauoiieHoi nepeBipku KilieHTa, B opraHiB JeprKaBHOI BIIaJIH,
Jep >KaBHUX PEECTPATOpiB, OAHKIB, IHIINX IOPUANYHHUX OCI0, a TAaKOXK 3IIHCHIOBATH 3aXOIH 1100 300py
Takoi iHpopMarlii 3 IHIIUX JHKEPEIT.

2.3.2.9. BinmoBuTHCs Bix npoBeacHHS (hiHaHCOBOI (-uX) omepanii (-if) y pasi, skmo (inancosa (-i)
omeparfisi (-) MICTUTBH (-Th) O3HAKU Takoi (-UX), 10 3riaHO 3 3akoHOM Ykpainu «[Ipo 3amoOiranHs Ta
NpOTUAI0 Jeranizauii (BIAMHUBAaHHIO) JOXOJIB, OJEpPXKAaHUX 3J0YMHHUM IIJIIXOM, (DiHaHCYBaHHIO
Tepopu3My Ta (PIHAHCYBAHHIO PO3MOBCIOJDKEHHS 30poi MacoBOTO 3HUUICHHS» MijusArae (-1oTh)
(1HaHCOBOMY MOHITOPHUHTY.

2.3.2.10. BiamoBuTHCA Bi MiATPUMAaHHS AOTOBIPHUX BIJHOCHH (Y TOMY YMCII HUISXOM PO3ipBaHHS
JIOTOBIPHUX BITHOCHH) Y IIpOBeJeHHS (DiHaHCOBOI omeparlii y pa3i BcTaHOBIEHHS KilieHTy HENpUHHATHO
BHCOKOT'O PU3HKY 3a pe3yJIbTaTaMH OL[IHKU YU MEePEOLiHKU PU3HKY.

2.3.2.11. Bumararu po3sipBanHs Jlorosopy:

1) sSIKI10 CyMa TpOLIOBUX KOMLITIB, 10 30epiratorbes Ha Paxynky Kirienra, 3aiummiacs MEHIIO Bij
MIHIMaJIBHOTO PO3Mipy, NependaueHoro O0aHKIBCBKMUMHU IpaBuiamu, uuMmu IIpaBunamu abo loroBopom
MOCHYT, SKILO Taka cyma He OyJie BiIHOBJIEHA MPOTATOM Micsls BiJl IHS nonepeakeHHs bankom mpo 1ie;

2) y BUMNAJKax, mepeadauyeHuX 3aKOHOIAaBCTBOM, IO PETYIIOE BIIHOCHHU Yy cepi 3amoOiraHHs Ta
OpOoTUAIl Jieramizamii (BiIAMHUBAHHIO) JOXOJIB, OJEPKAHMX 3JOYMHHUM IIJISIXOM, (hiHAHCYBAHHIO
Tepopu3My Ta (DiHAHCYBAHHIO PO3IOBCIOKCHHS 30p0i MacOBOTO 3HUIIICHHS;

3) B IHIIMX BWMAJKaX, BCTaHOBICHMX muMH I[IpaBunamu, JloroBopom mociayr abo YUHHHM
3aKOHOJIaBCTBOM Y KpaiHH.

2.3.2.12. Po3kpuBatu npo KiienTa iHpopmariro, 10 MiCTUTh OAHKIBCbKY TAEMHHUIIIO, HA YMOBaX Ta
B TIOPSI/IKY, BU3HAUEHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
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2.3.2.13. PoskpuBatu mepconanbHi mani Kimienra ams momatkoBoi cimyxk6u CIIA (U.S. Internal
Revenue Service, magami — «IRS») 3rimmo 3 3akonom FATCA Ta IHIIMMH BiOIOBIIHUMU
HOPMATHBHUMH aKTaMHU.

2.3.2.14. BcranosnioBaTi Ta 3MiHIOBaTH Tapu¢u banky B MOpsIKy Ta Ha yMOBaX, BU3HAUEHUX
I'maBoro 6 Pozminiom I mux I[pasui.

2.3.3. KjieHT 3000B's13aHMii:

2.3.3.1. BukonyBatu ymoBu umx I[IpaBui, a TakoXk BMMOTM YMHHOTO 3aKOHOAABCTBA YKpaiHH,
HOpPMAaTHUBHO-TIPaBOBUX akTiB HarionansHoro 6anky YKpainu Ta BHYTpIlIHIX JOKyMeHTiB baHky.

2.3.3.2. Knient (ocoba, mpeacraBHuk KitieHTa) 3000B's3aHUN HamaTH JTOKYMEHTH 1 BiJIOMOCTI,
HEOOXiHI [T 31IHCHEHHSI HAJIS)KHOI MepeBipKU (B TOMY YMCII BCTAHOBJICHHS 1ACHTU(IKAITHUX JTaHUX
KiHneBoro (-ux) OeHedimiapHoro (-ux) BiaacHUKa (-iB) [koHTpoJepa (-iB)], sSIki HE BUKOPHCTOBYIOTh
areHTiB, HOMIHAJBPHUX yTPUMYBauiB (HOMIHAJBHHX BJACHUKIB) a00 TMOCEPETHHUKIB 3 METOI0
MPUXOBYBaHHs KiHIEBOTO (-ux) OeHediniapHoro (-ux) BiacHHWKa (-iB) [KoHTposepa (-iB)]); aHamizy Ta
BUSIBJICHHS (DIHAHCOBHX omeparliii, mo MiraroTs (piHAHCOBOMY MOHITOPHHTY, Ta iHIII, HepeadadeHi
3aKOHOJIAaBCTBOM, JIOKYMEHTH Ta BIJIOMOCTi, sKi BHUTpeOye baHK 3 METOW BUKOHAaHHS BHMOT
3aKOHO/ABCTBA, SIKC PETYJIOE BiMHOCWHH y cdepi 3amobiraHHs Jeramizamii (BIIMUBaHHIO) JIOXOIB,
OJICpKAHUX 3JIOYMHHHUM IUITXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKCHHS 30p0i
MacOBOT'O 3HHIICHHS.

2.3.3.3. HapmaBatu Ta OTpUMyBaTH JOKYMEHTH JinIIe yepe3 ocib, aki 3a3HaueHi y lepeniky oci0, siki
MAaroTh MPaBo po3nopsKeHHst Paxynkowm (-amm), abo yepes ocib, sSKi 3a3Ha4eHi y JOBIPEHOCTI.

2.3.3.4. llosinomnatu baHk mpo Bci BUSBICHI HETOYHOCTI a00 MOMUIKY y BUIIUCKaX Mo PaxyHky Ta
IHIIMX JTOKyMeHTax a0o Mpo HEBM3HAHHS (HE MiATBEPIKEHHS) IiJICYMKOBOTO Cajbao0 3a PaxyHKOM He
Mi3HIIIe HACTYITHOT'O IHS MiCJs OTPUMAaHHS BUIIMCKU/JOKYMEHTA.

2.3.3.5. V pasi 3MiHU OyJb-SIKMX B1JIOMOCTEW, 3a3HAUEHUX B JOKYMEHTaX, HaJaHUX Ul BIAKPUTTS
PaxyHky, B TOMy 4HCIIi [O/I0 KiHIIEBHX OeHediliapHUX BIACHHKIB (KOHTPOJIEPIB), mpoTsiroM 5 (m’stu )
pobounx AHIB 3 JaTM BUHUKHEHHS TaKUX 3MiH, MUCHMOBO IMOBIIOMUTH Tpo 1e baHk 3 HamaHHIM
MiATBEPIXKYIOUUX JOKYMEHTIB, 0(DOPMIICHUX BiJIIOBITHO A0 BUMOT 3aKOHO/IaBCTBA.

¥V pasi 3MiHH 0ci0, 110 3a3HaueHi B [lepeniky oci0, skl MalOTh IPaBO PO3NOPSAHKEHHS PaXyHKOM (-
amu), Kiient npotsirom 3 (Tppox) poOouux AHIB 3 JaTu iX MpHU3HAYeHHs Hajgae 10 baHKy TOKyMeHTH,
BH3HAYEHI HOPMATUBHO-TIPABOBUMH akTamMu HarioHambHOTO OaHKy YKpaiHH, IO PEryJIOI0Th MOPSI0K
BUKOPUCTaHHS PaXyHKIB.

[luceMoBO moBigOMIATH baHk Mpo 3MIHY MICHE3HAXO/DKEHHS Ta aJpecu OJep KaHHA
KOpECTOHACHIIIT (TPOTATOM 5 poOOUYUX HIB 3 THS IX 3MiHH).

2.3.3.6. CBoeyacHO crutadyyBaTH KOMICIT Ta 1HIII TIaTeX1 BIAMOBITHO 10 AitounX TapudiB y cTpoku
Ta B po3MipaX, Bu3HaueHuX uuMu IlpaBunamu Tta/abo Tapudamu. YV Oyne-skuit wac aii Jlorosopy
3a0e3neyyBaTy HasBHICTh HAa PaXyHKy KOWITIB y 00cCs31, 1OCTaTHbOMY JUIsl 1jiaTu 3a Tapudamu.

2.3.3.7. Ha BuMory banky HagaTu JOKYMEHTH 1 BiIoMOCTi, BcTaHOBJeHI [IpaBunamu ta/abo YnHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.3.3.8. V cTpoku, BHU3HAYeHI baHKOM, HaJaBaTH OCTAaHHBROMY JIOKyMEHTH, HEOOXIiTHI IS
3niicHeHHs: baHkoM (yYHKIM areHTa BaJlOTHOrO HArjsAy 3a MPOBEACHHAM omepaiiid 3a PaxyHkoMm B
1HO3EMHI#l BaJIOTI 3TiTHO 3 YUHHUM 3aKOHOJABCTBOM YKpaiHU, BKIIOYAIOYM HOPMATHUBHO-TIPABOBI aKTH
HamionaneHoro 0anky Ykpainu.
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2.3.3.9. CawmocriitHO BiJCTeXyBaTH/BiACTIAKOBYBaTH 3MiHM 10 TapudiB banky B mopsaxy,
nepenbauenomy ['maBoro 6 Po3ainom I iux [IpaBui.

2.3.3.10. BukonyBatu BuMOTrH baHKy, IO CTOCYIOThCSI BHKOHAaHHS OCTaHHIM BHMOT 3aKOHY
FATCA.

2.3.3.11. IIpotsirom 3 (Tpbox) poOOUMX MHIB 13 JHA HAIXODKCHHS IMOBiIOMICHHsS Bij banky mpo
3MIHCHEHHS TOMUJIKOBOTO MEepeKasy, - MepekazaTtu banky cyMy MOMHUIKOBO OTPUMAHUX KOIITIB.

2.3.3.12. V ctpoku, Bu3HaueHi baHKoMm, HajaBaTH OCTaHHBOMY JOKYMEHTH, HEOOXimH1 s
HayiexxHO1 nepeBipku Kitienra.

2.3.1.13. lopiuHo B cTPOK /10 31-T0 CiUHS MOTOYHOT'O POKY Ha/JaBaTH baHKy CKi1ajieHe B MHUChMOBIH
¢dopmi miaTBepKEHHS PO 3aMIIKK Ha PaxyHKy ctanom Ha 01 cidHsS TOTO X pOKy. Y pasi He OTpUMaHHS
bankoM miATBEpIKEHHS MPOTATOM 3a3HAYEHOrO0 CTPOKY, 3aluIIOoK KomTiB Ha Paxynky Kiienta
BBAXXAETHCS MIATBEPIKEHUM.

2.3.4. KjieHT Ma€ npaBo:

2.3.4.1. CaMOCTIiHO pO3HOpsIKATUCA KOIUTaMHM, IO OOJIKOBYIOThCS Ha Horo PaxyHKy, OokpiMm
BUMAJIKIB OOMEXEHHS IpaBa pO3MOPSIKEHHS PaxyHKOM, yCTaHOBIIEHMX YHHHUM 3aKOHOJIABCTBOM
VYkpainu ta uumu [IpaBuiamu.

2.3.4.2. Bumaratu CBO€4acHOTO 1 TIOBHOTO 3JIIICHEHHS pO3paxyHKiB Ta OTPUMAaHHS 1HIIUX HOCIYT,
10 HaIalThes bankowm y BignoBiaHOCTI 10 uux [IpaBui.

2.3.4.3. OtpumyBaTH IpOIIOBi KOIITH rOTiBKOIO 3 PaxyHKy B MOpSAKY Ta Ha yMOBaX, Iepea0aueHux
YMHHUM 3aKOHO/IaBCTBOM YKpPaiHU Ta OaHKIBCBKUMM ITPABUIIAMHU.

2.3.4.4. OrpumyBaru Bix banky Bummcky 3a Paxynkom. Y pasi BTpatn KiieHToM BHUIMCKH 32
PaxyHkom oTpumyBaTH TyOuikaT BUITMCKH 3a MUCHbMOBUM 3allUTOM Ta 3a IUIaTy, BU3HadeHy B Tapudgax.

2.3.4.5. 3akputu PaxyHok Ha mijctaBi 3asBH po 3aKpuTTs PaxyHka.

2.3.4.6. Posipatu JloroBip y BuUIaakax Ta B MOpPSIKY, mnependaueHomy ymoBamu IlpaBuin Ta
3aKOHOJABUYMMH aKTaMu YKpaiHH.

2.3.4.7. Binkinukatu 3rofy Ha MPOBEACHHS IUIATDKHOI omepallii B MOPSAKY, HmepeadadyeHoMy UM
JloroBopoM, y Oyab-sIKWii 4ac 10 HacTaHHA MoOMEHTy 0€3BIIKIIMYHOCTI.

2.4. JATA BAJIIOTYBAHHA

2.4.1. 'V pasi 3a3HaueHHs KiieHTOM y MaTiXHIM iHCTPYKIii 1aTH BATIOTyBaHHA baHK BUKOHYE TUTaTXKHY
omepauilo 3 MnepepaxyBaHHA KowTiB 3 PaxyHky KiieHTa Ha paxyHOK OTpuMyBaya  IPOTSATOM
oreparfiifHoro JIHs B 3a3Ha4Y€Hy AaTy BaltoTyBaHHs. KilieHT Mae mpaBo BiJIKJIMKATH IJIATIKHY 1HCTPYKIIIIO
710 CTIMCaHHS KOMITIB 31 cBoro PaxyHKy a0o 10 HacTaHHS JIaTU BaIIOTYBAaHHS IUIATLKHOI IHCTPYKIIL (110
HaCTaHHS MOMEHTY O€3BIIKJIMYHOCTI TUIATIKHOI IHCTPYKITIT).

2.4.2. SIxmo nara BaMIOTYBaHHS NpHUIMagae Ha HepoOouyuil (BUXiTHMI, CBATKOBUH) AeHb, TO baHk
nepepaxoBye KOIITH Ha PaxyHOK oTpuMyBada Ha MOYaTKy HepuIoro poObo4oro AHs, HACTYITHOTO 3a JTHEM,
SIKUW BU3HAYECHUH JAaTO0 BAJIIOTYBaHHS.

2.5. BIAITOBIJAJIBHICTB CTOPIH

2.5.1. KitieHT Hece BIAMOBIMANBHICT 32 BIAMOBIIHICTH iH(OpMAIIil, 3a3HaUYEHOT HUM B TUIATDKHIN
IHCTpYKILIi, CyTi omeparlii, MO0 SKOi 3MIACHIOEThCS IUIAThKHA omepallis. KimieHT mae BigmIKoIyBaTH
banky 30MTKH, 110 BHHHUKIM BHACIIJOK TaKOi HEBIAMOBIAHOCTI iHpopmarmii. 2.5.2. VY pa3i 3arpuMku
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bankom 3 BacHO1 BUHM 3apaxyBaHHS IPOIIOBUX KOIITIB HAa PaxyHok KiieHTa moHa BU3HAYCHUH YMHHUM
3aKOHOJIABCTBOM CTpOK, baHk cmauye Ha kopucth Kiienta mento y posmipi 0,01% Bin HecBoeuacHO
3apaxoBaHOI CyMHU 3a KOXKEH JIeHb MpocTpodeHHs. [Ipu oMy po3mip MeHi He MOBHUHEH MEPEeBUIYyBaTH
MoJIBiHOI 0011iKOBOT cTaBku HarioHansHOTO 6aHKY YKpaiHu, 110 AisUia y Iepio, 3a SKUi HapaxOBY€EThCS
TICHSI.

2.5.3. YV pa3i nepeBulleHHS 3 BHHM baHKy BH3HAYCHHX YHHHUM 3aKOHOJABCTBOM CTPOKIB
3MiMCHEHHsl TUIaTDKHOI omepanii bank cmnmauye Ha kopucth Kiienta mento y posmipi 0,01% Bix
HECBOEYACHO MEPEPAaXOBAHOI CyMH 3a KOXKEH JCHb NMPOCTPOUYCHHs, ane He Ounbine 10% cymu mepekasy.
[Ipu oMy po3mip NeHI He TOBUHEH MEPEBHIIYBATH MOABIHHOT 00J1iKOBOi cTaBkM HarioHansHOro 6aHKY
VYkpainu, 1mo aisia y nepios, 3a ssIKiii HApaxoBY€ETHCS TEHS.

2.5.4. 3a 3arpumKy 3 BuHu banky Bumadi Kiienty 3 PaxyHky rotiBku bank crimauye KiieHTy neHto
y po3mipi 0,05% Bix cymu 3aTpuMaHoi A0 BUAA4i TOTIBKU 3a KOXEH JieHb 3arpuManHs. [Ipu npomy cyma
TIeHI HEe IMTOBMHHA MEPEBUIIYBaTH MOABIHHOI 001iKOBO1 cTaBku HartioHanpHOTOo OaHKy YKpaiHu, 0 disia
y TepioJI, 3a SIKHMii HAPAXOBYETHCS TICHS.

2.5.5. 3a HecBOevacHe BHECCHHs IUIaTH baHKy 3a BHKOHaHI IuiaTikHI mociayru KimieHT cruiadye
banky nento B po3mipi 0,05% Big CymMH HEBHECEHOI IUIAaTH 3a KOXEH JIeHb MpocTpoueHHs. [Ipu npomy
pO3Mip TEeHI He MOBUHEH MEepPEeBUIYBaTH MOABiIITHOI 001iKoBoi cTaBku HamionanpHOro 6aHky Ykpainw,
11O Jisjia y mepio, 3a SKUi HapaXxOBY€ETHCS MEHSI.

2.5.6. Y pa3si 3xilicHeHHS HEHaJEeKHOI MIaTLKHOI omeparii 3 PaxyHky 0e3 3aKOHHHMX MiJICTaB a0o
BHACHIZIOK 1HIKUX TOMWIOK baHky, moBepHeHHs KitieHTy wi€el cymMu 3miHCHIOETBCS Yy TOPAIKY,
BCTAaHOBJICHOMY YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

2.5.7. baHK He Hece BiAMOBINATBHOCTI 32 HECTau4y TOTIBKH, siIka BUaaBaiach bankom KitieHTty, sKmio
HecTaya BHSBJICHA [IPH NlepepaxyBaHHI FOTIBKY 1103a MekaMH baHKy 1 6e3 HOro npeicTaBHUKIB.

2.5..8. bank He Hece BIANOBIJAJIBHOCTI 3a AHYJIOBaHHS IJIATLKHUX I1HCTPYKIM, NPUMHATHX [0
BUKOHAaHHSA, a00 3aTpUMKYy BHUKOHAaHHS TaKMX IJIATDKHUX I1HCTPYKLINH Yy pasi, SKIIO IIe BHUSBUIOCH
HACJI1JIKOM MMOMIJIKOBHX a00 HesAcHUX 1HCTpyKuUil KiieHTa, 1110 AOMyCcKaoTh Mo/BlitHe TiymMaueHHs. bank
TEPMIHOBO J0BOAMTH 10 KilieHTa mNpuuMHY HEBUKOHaHHA a00 3aTpUMKH BHUKOHAHHS IUIATDKHUX
THCTPYKLIN

2.5.9. bank He Hece BIANOBIAAIBLHOCTI 3a MOPYLIEHHS CTPOKIB 3apaxXyBaHHs KOIUTIB, 10 HAAIMIUIN
Ha PaxyHok Kiienta, a0 CTpOKIB BHUKOHAaHHS IUIATDKHMX IHCTPYKIIH, SKIIO HEBUKOHAHHS CTaJOCh
yHaci1o0k 1ii HenepeOopHoi cuin (Popc-maxop).

2.5.10. bank He Hece BIAMNOBIIAIBHOCTI 32 HEMOXKJIMBICTh 3aBEPILEHHS YU TOPYIIEHHSI CTPOKIB
BUKOHAHHS IUIATDKHOI 1HCTPYKILI BHACHIAOK HEBIpHOTIO 3a3HaueHHs KilieHTOM pEKBI3UTIB OTpHMYBaua,
0 YHEMOXXJIMBIIIOIOTH a00 YCKJIATHIOIOTh BHUKOHAHHS IUIATDKHOI omeparii; mopymeHHs baHkom
OTpHMYyBaua CTPOKIB 3apaxyBaHH: IepeKa3y Ha paxyHOK OTpUMYyBaya; HECBOEYaCHOT0 HagaHHs KiieHTom
IUIATDKHUX THCTPYKUIA abo0 HEBIANOBIAHICTh iX YCTAHOBJIEHHMM BHMOraM; iHilitoBaHHsS KiieHTOM
nepekasy 3a BIICYyTHOCTI T'POLIOBUX KOMITIB Ha PaxyHKy ToII10.

2.5.11. 3a HenoBepHEHHS MOMUJIKOBO OTPUMAaHOI CyMHU MpOTIAroM 3 (Tpbox) poOOYUX IHIB 3 JIHA
HAJXO/DKEHHS TOBIAOMJICHHSI Bif baHKy mpo 3aificHeHHS HEHalexHOi mMiaTikHoi omepariii KiieHT
crutauye banky mento B posmipi 0,1% Big TMOMHIKOBO OTPUMAHOI CyMH 3a KOXKEH JEHb TaKOTro
MPOCTPOYCHHSI, TOYMHAIOYH 3 JIaTH 3aBEPIICHHS HEHAJIEKHOI TUIATIXHOI oreparlii 70 JaTH MOBEPHEHHS
MTOMIJIKOBO OTPHMAHOI CYMH BKIJTFOYHO.

2.5.12. baHk He Hece BIANOBIAAIBHOCTI 3a Te, o KiieHT He o3HaliomuBcs 3 HoBUMHU Tapudamu,
ski Oynu 3miHeHi bankowm mix wac aii Jlorosopy.
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2.5.13. 3acrocyBaHHs1 baHKOM HEYCTOWKHM 3TiTHO 3 yMOBaMHU I1bOro JIOTOBOpY € mpaBOM, a HE
000B’s13k0M baHKy.

2.6. CTPOK JIi JOTOBOPY, ITOPSIJIOK MOT'O PO3IPBAHHS

2.6.1. JloroBip BBaXa€eThCs YKJIAAEHUM 3 JHS Horo mianucanas oooma CtopoHamu, TOOTO 3 1aTH,
3a3Ha4eHol mepen mpeamOysow JloroBopy, Ta ckpimieHHs nedatkamu CToOpiH (32 HAsIBHOCTI) 1 Ji€ 10
moBHOTO BUKOHaHHS CTopoHaMu 3000B’s13aHb 3a JloroBopoMm.

2.6.2. JloroBip po3puBaEThes, a PaxyHOK 3aKpUBA€ETHCA 3 HACTYITHHX ITiJICTAB:

- 3a 3agBoto Kiienta y Oynp-sikuii 4ac 3a yMOBHM BiJICYTHOCTI 3a0oproBaHocTi nepen bankom. Y
JICHb 3aKpUTTS PaxyHKy 3aJIMIIOK KOIITIB (3a HAsBHOCTI) IIEPEPaxOBY€EThCS 32 PEKBI3UTAMH, BKa3aHHUMH
Knientrom y miatixHii iHCTpyKIii, monaHiit 1o banky B muchMoBiii a0 eneKTpoHHiH (hopmi.

- Ha MIACTaBl pIIICHHS BIAMOBIIHOTO OpraHy, Ha SKHH 3TiAHO 3 3aKOHOJABCTBOM YKpaiHU
MOKJIaZICHO (YHKII 00 TNPUIHMHEHHS IOPUIMYHOI OCOOM — pe3uJeHTa (3a 3asBOI0, MOJAHOI0
JKB1IaTOPOM, TOJIOBOIO 200 YWICHOM JIIKBIAAIIHOT KOMICIi, KEepYIOUUM caHallii);

- 3TAHO 3 pIllIEHHSM, IPUWHATAM BIAMOBIIHUM CTPYKTYpHUM MiApO31ijoM baHKy 1100 BiAMOBH
BiJl IPUIIMHEHHS (pOo3ipBaHHS) AUIOBUX BiTHOCHH 3 KITieHTOM BiJIOBIZHO O BUMOT 3aKOHO/ABCTBA 3
NUTaHb 3armo0iraHHs Ta MNPOTUAIl Jieramizamii (BiIMHUBaHHIO), OJEPKAHUX 3JIOYMHHUM IUIIXOM,
¢biHaHCYBaHHIO TepOpHU3MY Ta (iHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p0i MacOBOTO 3HHIICHHS JTOXOIB, IIUX
[IpaBua Ta BHYTpILIHIX HOPMAaTUBHHUX JOKYMEHTIB,

- B IHIIINX BHUIIagKax nepez[6aquI/IX YHMHHHM 3aKOHOJaBCTBOM Ha I[OFOBOpOM.

2.6.3. bank Mae npaBo BUMaraTtu posipsanHus Jlorosopy Ta 3akputTs PaxyHka:

1) SIkmo cyma rpomoBHX KOIUTIB, 110 30epiratoTbes Ha Paxynky KiieHTa, 3aiummiacs MEHIIOO
Hix 100,00 (Cro) rpuBeHb Ta SKIIO Taka cCymMa He OyJe BiJHOBJIIEHA MPOTATOM MICAIS BiJ IHS
nonepemkeHHs bankom Kiienra npo 1e.

2) V pa3i BIACYTHOCTI onepaniii 3a PaxyHKoM IpOTAroM OJHOTO POKY 3 JIaTH, HACTYIIHOI 3a JaTO0
MIPOBEJICHHS OCTAaHHBOI Omepaltii.

3) V Bumazakax, nependaueHUX 3aKOHOJABCTBOM, IO PETryJIO€ BITHOCHHM y cepi 3anmodiraHHs Ta
OpOTUAIl Jieramizamii (BIAMHMBAHHIO) JOXOJIB, OJAEpPKAHMX 3JOYMHHUM IIISXOM, (DiHaHCYBaHHIO
Tepopu3My Ta (iHAaHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOT'O 3HHUIIIEHHS.

4) B iHmmX BUMagkax, mepeAdayeHUX YUHHUM 3aKOHOJABCTBOM YKpaiHH, OaHKIBCHKHMH
npaBuiamMu abo ymoamu Jlorosopy.

3anuIIoK TPOUIOBUX KOMITIB Ha PaxyHKy 3a Bka3iBkolo KilieHTa mepepaxoByeTbCs Ha 1HIIHIM
PaxyHOK B CTPOKH 1 B MOPSIZIKY, 1110 BCTAHOBJIEH1 OaHKIBCHKUMU MTPaBUJIaMHU.

VY pa3i HeorpumanHa bankom Bin KiieHTa pekBI3UTIB A MepepaxyBaHHS 3alMIIKYy KOIITIB 3
Paxynky mnpotsarom 30 kaneHJapHUX JHIB MICJA BiJIpPaBICHHS MOBIIOMJICHHS, TaKUi 3aJMIIOK KOIITIB
3apaxoBYeThCS Ha BIANOBIIHI paxyHKM baHKy Ta iX mojaibliuii cTaTyc BU3HAYAETHCS BHYTPIIIHIMU
MOJIOKEHHSIMHU baHKy.

2.6.4. Bbank w™ae mnpaBo 0e3 mnonepennnoro iHdopmyBanHs KiienTta posipBatu B
OJTHOCTOPOHHBOMY TIOPSAAKY JloroBip Ta 3akpuTu PaxyHok 3a iHiniaTuBoIO baHky:

1) V Bunaakax, nepeadadeHnX 3aKOHOJIABCTBOM, IO PETYIIOE BITHOCHUHU y cdepi 3armodirands Ta
OpoTUAIl Jieramizamii (BiAMHUBAHHIO) JOXOJIB, OJEPKAHMX 3JOYMHHUM IIJIIXOM, (iHAHCYBAHHIO
Tepopu3My Ta (DiHAHCYBAHHIO PO3ITOBCIOKCHHSI 30pOi MacOBOT'O 3HUIIICHHS.
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2) B iHmmMX BuUMagkax, mepeadauyeHWX YWHHUM 3aKOHOJABCTBOM YKpaiHW, OaHKIBCHKHUMH
MIpaBUJIAMH.

VY Bumanky 3akpurTs PaxyHKy y 3B'SI3Ky 3 BiIMOBOIO baHKy Bij Horo oOCIyroByBaHHS, 3aJUIIOK
I'POIIOBUX KOIITIB HAa PaxyHKy mepepaxoByeThcs Ha OanaHcoBuil paxyHok 2903 "KomTu KiieHTiB OaHKY
3a HENIIOYUMH paxyHKamu" Ta 30epiraeTbCsi Ha HbOMY O€3 HapaxyBaHHS MPOIEHTIB IO MOMEHTY
3BEpHEHHS BJIACHHMKA IIMX KOIUTIB LI0JI0 PO3NOPSIKEHHS HUMHU.

ITpu 1bomy JIOTOBip pO3pHBAETHCA, a 3aKpUTTA PaxyHKy He moTpeOye IMmiImucaHHs I0JaTKOBUX
3asiB, 3701, JOKYMEHTIB.

2.6.5. bank moxe BigzmoBuTHCs Bin JloroBopy Ta 3akputu PaxyHok Kimienta y pasi BiCyTHOCTI
ormepauiii 3a Paxynkom KiieHTa mpoTsrom TppOX POKIB MOCHUIb Ta BiJICYTHOCTI 3aJHILIKY TI'POLIOBHUX
KOIITiB Ha PaxyHKy.

2.6.6. Ilopsmox moBimomsieHHs KitieHTa mpo BUMOTH IOAO PO3ipBaHHS/TpHUNHUHEHHS JloroBopy
baHK BCTaHOBIIOE CaMOCTIMHO Oyab-SIKUM 13 JOCTYIMHUM s baHKy 3acO000M: MOIITOO, €ICKTPOHHOO
MOIITO, SMS-TI0BIJOMIEHHIM TOLLO.

2.7. OKPEMI YMOBH

2.7.1. Vxnanauusam JloroBopy Kiient nanmae banky nucbMoBuii 103BL1 Ha mojaHHs bankom
BimoMoctell (y ¢opmi, BCTaHOBJIEHIH YMHHAM 3aKOHOJABCTBOM YKpaiHM) PO BIAKPUTTS/3aKPHUTTS
PaxyHKy B €JIEKTpPOHHOMY BUIJIAI 3aco0aMH €NEeKTPOHHOI INOLITH Mepexi I[HTepHeT Ha anpecy
iHpopmaniiiHoro mopraiy Jlep>kaBHOI MOTATKOBOI CITYKOH.

2.7.2. Y pa3i peopranizauii Oynp-skoi 13 CTOpiH yci paBa Ta 000B’3Ku peopraHizoBaHoi CTOpoHH
y IOBHOMY 00Cs131 TEPEXOATh IO IPaBOHACTYITHUKA(IB).

2.7.3. Knient Hagae 3rony banky Ha oOpoOKy HOro mepcoHajJbLHUX JAAHMUX, SIKI MTOJAIOTHCS HUM JI0
baHKy 3rilHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHW, HOPMAaTHBHO-TIPABOBUMH akTamMu HamioHaJIbHOTO
Oanky YkpaiHu Ta BHYTPIIIHIMU JOKyMeHTaMu baHKy 3 MeTOr0 3a0e3neueHHs peasizailii B3a€MOBIIHOCUH
Mix KmienToMm Ta baHkoM 1110710 TUBIIbHO-TIPABOBHX, aAMIHICTPAaTUBHO-TIPABOBUX, MMOJAATKOBHUX Ta 1HIINX
BIJIHOCHH B Ipotieci HafnaHHa bankom KiieHTy 6aHKIBCHKUX (TUIATIAKHUX) MOCIYT.

2.7.4. Ilignucannsm [oroBopy Kiient Hamae banky mnHChbMOBMIA O3B Ha HAJaHHS [0
MixHapoaHO1 MIaTiKHOT cucteMu Visa iHpopmarllii crocoBHo KitieHTa Ta 3/11HCHEHUX HUM oIepaliiii, 1o
ctana Bijoma baHky y 3B’s13Ky 13 HagaHHsIM HUM KiienTy mocnyr Ha ymoBax JloroBopy.

2.7.5. baHk 3ynuHs€e BUKOHaHHS omnepaiii/if 3a JloroBopom abo BigMoBisie KiieHTy y BUKOHaHHI
ormepauii/i yu B oOciyropyBaHHI PaxyHka B pa3i HeHaJaHHsS JOKYMEHTIB Ta iHQopmalii HeoOXiTHUX
banky st Bukonanus Bumor 3akony FATCA.

2.7.6. lna mpunuHeHHs abo 3amoOiraHHs OyJb-sIKUM He3aKOHHMM AisM 13 Paxynkom KitienTa,
octaHHi nopydae banky B Oynp-skuii yac Ta 0e3 yKIajaeHHs OyAb-sSKUX TOJATKOBUX JOTOBOPIB
NPU3YIUHUTH a00 NpUNUHUTHU omnepaii 3a Paxynkom Kiienra y Bunanky, konu Kiient (qoBipena oco6a)
HAaBMHCHO HEBIpHO moBioMUB bank mpo cebe Ta/abo mpo CcBOi CTOCYHKHM 3 IHHIMMH OaHKamMHu a0o
IIPUXOBAB BIOMOCTI, siKi Oynu HeBiloMi banky Ta He Oy BpaxoBaHi IpU PO3TJILAl 3as8BU Ha BIAKPUTTA
PaxyHka, a60 y Bunajaky HasiBHOCTI B baHKky mi1o3p mpo 31iCHEHHS axpaichbKux Aii moao PaxyHka.

2.7.7. Anpecoro ans nucTyBaHHS 3 KiieHTOM BBaXkaeThesl ajpeca (MOIITOBa/ab0 €IEKTPOHHA),
BkazaHa y [loroBopi, abo aapeca, 110 MICTUTbCA B MHCbMOBIH 3asaB1 KiienTta npo 3miny anpecu. KiieHnt
3000B’s13aHMI MOBiIOMIIATH baHK mpoTsirom 5 pobodMx AHIB MPO 3MiHY aJpecu, B MPOTHICKHOMY
BUIAJIKy PU3HK HEOTPUMaHHA MOBIAOMIIEHb Bi banky Hece KiieHT.
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2.7.8. Ilinmucannsim [loroBopy Kmient miarBepmxye, mo bank go yknaaeHHs JloroBopy HanaB
Knienty indopmariiro nependayeny 4. 2 cr. 12 3akony Ykpaiau «IIpo ¢iHaHCOBI MOCIyru Ta Aep:kaBHE
peryJtoBaHHS pUHKIB (PiIHAHCOBUX MOCITYT».

Takox KiienT miarBeppkye, mo mepen ykiazeHHsMm Iporo JloroBopy bank HamaB iiomy B
€JICKTPOHHOMY BHTJISAI (B TOMY YHCHI 1 NUISXOM HaJaHHS IMOCWJIAHHS HA PO3MIIIEHI HUXKYe3a3HAYCHI
IOKyMeHTH) iHpopManito, Bu3HaueHy cT. 30 3akony Ykpainu «IIpo mmaTixHi mociyruy, Ta yMOBH I[bOTO
JloroBopy, siki Oynu KimieHTy 3p0o3yMisii Ta 3 SKUMHU BiH O3HAMOMMBCS 1 TIOTOIMBCHI.

3. Hananns nmocayru «PeryaspHi miiarexi»

3.1. bank Hagae mocyrH 31 37iiicHeHHs PerynspHux miuaTexiB 3a ymMoBu HajaHHs KiientoM 1o
baky 3asBu npo migkiroueHHs mociayru «PerynspHi miatexi» (Hagam — 3asBa), popMa K0T MICTUTBCS Y
nomatky 1.8. mo mwmx IlpaBmi, Ta Po3mopsypkeHHs Ha BHKOHAHHS PETYJSPHOI IUIATIXHOI 1HCTPYKIIi
(manmami - Posmopsamxenss), opma sskoro Mictuthesl y nonatky 1.9. mo uux IlpaBun Ha mincrasi 3asBu
ta Posmopsokenns KiieHt nopydae ta Hamae 3rogy banky camocTiiiHO, 3 BU3HAYEHOIO NEPIOIUYHICTIO,
3MIACHIOBATH IUIATDKHI omepamii mono cmiaatu Perynspaux mumarexiB 3 Ilotounoro paxysky (abo
[Torounux paxynkiB) Kiienra, Bkazanoro (Bka3anux) y PosmopsimkeHHi.

3.2. 3asBa mpo MIAKIIOYEHHs Mocayru «PerynspHi miaTexi» ykiagaeTbcs MK baHkoMm Ta
Knienrom abo B mamepoBiii ¢opmi Ta MoBHHHA OyTH MiANUCaHA YIMOBHOBRXEHUMH IPEICTABHUKAMHU
CropiH Ta ckpimieHa Bigoutkamu nedatok CTOpiH (32 HaABHOCTI), 200 y popMi eeKTPOHHOTO JOKyMEHTa
3 mpocrtasieHHsM KsamidikoBanoro EIl. ¥V pa3si, skmo 3asBa mogaerbes Kiientom 3acobamu Cucremu,
BoHa Mae Oytu mignucana KsamidikoBanum EII, mo 0Oa3yroTbcs Ha kBamidikoBaHOMY cepTH]IKaTi,
Buganomy KHE/III, 3 sskumu inTerpoBano Cucremy.

3.3. 3a KO)XHUM OKpeMHM BuAoM Perymsproro muarexy Kimient momae no banky okpeme
Poznopsixkennst y mamnepoBiid opmi, sike MOBUHHO MicTUTH mianuc Kiienta Ta BiaOWTOK meuyaTku (3a
HasBHOCTI), a00 y ¢opMi eNeKTpOHHOIro JOKyMeHTa 3 npocTaBieHHsAM Ksamidikoanoro EIl. YV pasi,
akmo PosnmopsamxenHs mnogaerbea Kiientom 3acobamum  CucremMu, BoHa Mae OyTH MiJIucaHa
KsamnigpikoBauum EIl, mo 6a3ytoTbcst Ha kBamidikoBaHomy ceptudikati, Buganomy KHE/IIL, 3 skumu
iHTerpoano Cucremy.

3.4. KinbkicTh noganux Po3nopsikeHb He 0OMexyeThes LuMu [IpaBunamu.

3.5. bank BukoHye PeryssipHi rumatexi Ha minctaBi Po3mopsmkeHHs\Po3nopsKeHb, MUITXOM
cnMcaHHs  (mepepaxyBaHHs, THepekady) KkomrTiB 3 [lorounoro paxynky Kiienta Ta ix
3apaxyBaHHs/TIepepaxyBaHHs Ha PaxyHOK(KH) oTpuMyBaua(iB), 10 3a3HayveH1 B
PosnopsimxenHi\Po3nopskeHHsIX, B MOPSAKY YEProBOCTI, MICNsl CIUIATH/yTPUMAHHS BCiX 00OB’SI3KOBHX
IIaTexiB, nepeadadyeHNX HagaHUMH KII€HTOM IUIATDKHUMH 1HCTPYKI[SIMH, YAUHHUM 3aKOHOJaBCTBOM
VYkpaiau Ta/a6o JloroBopamu mociyr, Bcix komiciii banky ta/abo 3aboproBanocti nepea bankom. YV pasi,
K110 3TiHO nojganux Kmientom no banky Posmopsimkens, mependadeHo BUKOHAHHS baHKOM JEKUTbKOX
PEryJsipHUX TJIaTeXIiB OAHOYACHO Mo oxHOMY 1 Tomy X Ilorounomy paxynky Kiienrta, ueproicts ix
BUKOHAHHS BU3HAYAETHCSI, BUXOISIYH 3 MIOPSIKOBOI HyMepallii moganux 1o banky PosmopsmpkeHs.

3.6. bank Hanae banHkiBchKy mocnyry «PeryispHi muaTexi» Ta BUKOHYE TaKi IJIaTEXi 3TiIHO 3
yMoBaMu ykianeHoi CtopoHamu 3asiBH, TIOYMHAKOYHM 3 HACTYMHOTro Po0Oodoro mHs 3 AaTH TPUHHATTS
bankowm BinnosigHoro Po3nopsmkeHHs.

3.7. PerynsapHi mnatexi BUKOHYIOThCS baHkoMm Ha migcraBi opopmiieHnX BaHKOM MaTi>KHUX
iHCcTpyKuii. [Tpu oMy, cymu PerynsapHux miatexiB Ta Bes iHIIA iHpopMalis, sika HeoOXxigHa banky ams
BUKOHAHHS TaKoro IJjaTexxy (HaliMeHyBaHHsI OTpHUMYyBaya, Horo 1qeHTU(IKaliiHUN KO/, HOMEp paxyHKy

47
Ipasninus AT «BAHK THBECTHILIIIN TA 3AOILIAJIKEHD» Bix 04.07.2023 (ITpotokon Ne04/07-1)



OTpUMYyBaua, HAMMCHYBaHHS Ta KOJ OaHKy OTpHMyBada, MPU3HAYCHHS IUIATEXKY TOIO) 3a3HAYAETHCS B
Knienrom B momanux HuM 10 banky Posmopsmkennsix. BiamoBiganpHICT 3a NMpaBUJIbHE 3a3HAYCHHS
naHuX B PO3MOpPSKEHHI Ta MOBHOTY (JIOCTATHICTh) TAKUX JNAHUX IS 3A1MCHEHHS TU1aTexxy Hece KitieHT.

3.8. IlimnucanHsM Ta mnojgaHHAM A0 baHky y BusHadenuid mumu IlpaBumamu croci6
Posnopsixens Koient nHagae banky cBoro OHO3HAa4YHY 3rojy Ha BUKOHaHHS baHKOM KOXXKHOTO Ta BCiX
PerynmapHux 1utatexiB B TOpSAKY Ta Ha yMoBax, mnependadeHux 1mMu llpaBunamm  Ta
Posnopsimxennssmu. 3 MoMeHTy npuiHATTS bankom Posnopsupkenns/Po3nopsupkens Bei Perymsphi
aTexi, mo OyayTh BUKOHaHI bankoMm Ha miacraBi Takoro PosmopsypkenHs/Takux Po3nopsimkeHb
BBaXKaroTbcs akientoBanuMu Kiientom. [l Binkiukanas KiieHTom 3roqu Ha BUKOHaHHS PerymspHux
[TnarexiB KitieHT moBMHEH He MEHII, SIK 32 OJIMH pOOOYMiA AEHb O HACTAHHS AaTH BUKOHAHHS YEPTOBOTO
Perynsproro mmarexy Hamatu no baHky B mamepoBiii abo enekTpoHHiM dopmi TloBimomiieHHS TIpo
BiZKJIMKaHHS PO3MOpsIKeHHST HA BUKOHAHHS PEryJIsipHOT Iu1aThkHOT iHCTpyKUii (Hagamni - [ToBigoMieHHs )
dbopma sKoro wmictuthest y agoaarky 1.10., 13 00OB’S3KOBHMM 3a3HAYeHHSIM JaTH Ta HOMEpY
PosnopsiokeHHsl, ke BiKIMKaeTbess KitieHTOM.

3.9. V pasi BigmoBu Kiienra Big bankiBcbkoi nociayru «PerynsapHi miarexi» B uijiomy, Kiienrt
Mae nogatu [loBimoMIIeHHS PO BiAKIMKAaHHS 3asiBH MPO IMiIKIIOUYeHHS mociayru «Perymsaphi [lnaTexi»,
dbopma sxoro mictutbes y gomatky 1.10 mo IlpaBui, y cmocid, BU3HAUYeHUU JUIsi TOJAHHS 3asBU
(3a3navenwmii y 1n1.3.2. rnasu 3 Po3piny I1 mux IlpaBwmi), i3 3a3HaYeHHSAM y oMy [loBimOMIICHHI aaTH
nignucanns 3asBu Ctoponamu. Y pasi BigmosH KiienTa Big mocnyru «PerynsipHi miuaTexi» yci mojaaHi
HUM PO3NOPSIKEHHST BBXKAIOTHCS aBTOMATUYIHO BITKIMKAHUMU 1y pasi 3ailicHeHHs baHKkoM IaTi>kKHUX
omepamii Ha MiACTaBI TakuxX Po3mopsmkeHb Takl IUIATDKHI orepanii BBaKalOThCS TaKHUMH, IO
3I1HCHIOIOTHCS 0€3 3ro/M Ta € HeaklenToBaHuMu KirieHToMm.

3.10. bank He Bukonye Perymspuux mumarexiB KiieHta mono mepekasy 3apoOiTHOI IjiaTv Ta
oriaty BuHaropoau baHky.

3.11. bauk He BuKkoHye Perynsaphi nnarexi KiienTta y HacCTynHHUX BUIaKax:

- HEJOCTAaTHOCTI/BiAcyTHOcTI kowTiB Ha Ilorounomy paxyHky KiieHta 1uisi BUKOHaHHS
PerynspHoro miatexxy ta/abo oruiatd BUHaropojau banky;

- HaKJIaJEHHS apeuliTy, a TaKoX OyJb-SKHUX MyOJIYHMX YU MPHUBATHUX OOTsDKEHb Ha PaxyHok
Knienta un Ha KomTy, o 3HaxoAThes Ha [loTouHomy paxyHky KiieHTa BiIOBIJHO 10 3aKOHOJABCTBA
VYkpainu;

- 3 PaxynkiB KitieHTa 3 cnemianabHUMH peXMMaMH iX BUKOPUCTaHHS, 10 BIAKPUTI y BHUIAJKaX,
BHU3HAYCHUX 3aKOHOJIABCTBOM Y KpaiHWU;

- y BUIaJIKaX, BCTAHOBJIEHUX 3aKOHOJABCTBOM Ykpainu B cdepi [IBK/DT;

- 3aMOpO’KEHHS aKTHBIB a00 3yNMHEHHS BUJATKOBUX onepauid no IloTouHomy paxyHKY
Kiienrta BiANOBIAHO 10 BUMOT 3aKOHOABCTBA YKpaiHU;

- B IHIIMX BUMAJKax 3TIHO 3 JIIOYUM 3aKOHOJABCTBOM YKpainu Ta/abo numu IlpaBumamu
Ta/abo yknagaeHumu JloroBopamu MoOCHyT, a TakoX iHIIMME JloroBopamu, IO yKiajaeHi Mix baHkoM Ta
Kmientom.

3.11. IlnaTikHi IHCTPYKLIT Ha 3/iiicHeHHs PerynspHuX miaTexiB (OPMYIOTHCS Ta MPOBOIATHCS
bankoMm mpotarom onepauiiiHoro 4yacy PoGodoro gHs baHKy BHKIIIOUHO 3a HasBHICTIO Ta B MeXax
3aJMIIKY KOmTiB Ha [IoOTOYHOMY paxyHKY Ha MOMEHT 3/1IHCHEHHSI CIIUCAHHS.
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Axmo narta 3npiiicHeHHS PerynspHoro miatexy mpumnajac Ha BHUXITHUN, HepoOodwmii ado
CBSITKOBUH JICHb, TO BUKOHAHHS PeryisipHOro miuatexy 3MiHCHIOEThCS, Y JACHb, 0 TIEPeye BUXITHOMY,
HepoOoYOMy a00 CBSITKOBOMY JTHIO.

Buxonanns Perynspuux mmarexiB, s skux KIleHTOM BCTaHOBIIOETHCS TEPIOAMYHICTD
«Ilonennoy, 3ailicHioeThcst bankom B PoOoumii jeHb, 1m0 mepeaye BUXiZHOMY ab0 CBATKOBOMY [HIO,
OJHOYACHO 3a Bci HepoOoui (BMXiAHI, CBSTKOBI) JHI, IO CIiAYIOTh 3a TakuM PoGoumm mHeMm, i3
BiZIOOpa)KeHHSAM TPOBEACHUX IUIATDKHMX omepauiil y mepmuii Pobounit ness, mo ciigye 3a TakuMH
HEpOOOUNMU (BUX1THUMH, CBITKOBHMH) THSMH.

3.12. V pa3i HemocTaTHOCTI KomTiB Ha [ToTOUHOMY paxyHKY Jijisi BAKOHAHHS Po3mopskeHHs B
MOBHOMY 00csi31, Perymspuuil mmari>k BUKOHYeThcss baHkoM uine micis HaaxomkeHHs Ha [lotounwmii
pPaxyHOK KOIWITIB y HEOOXiIHOMY JUIs BUKOHaHHsI PerymspHoro ruarexy oocssi. [Ipu mpomy, bank He
HECce YKOJHOI BiJIMOBIIATBHOCTI 3a MOPYIIEHHS CTPOKIB (TEPMiHIB) CIIMCAHHS CyM I'POIIOBHX KOIITIB Ta 32
HEBUKOHaHHS PerymspHoro ruratexxy. He momyckaeTbes mepekas KOWITIB JJisi BUKOHAHHs PerymnspHux
IUTaTE)KIB YaCTKOBO Ta\abo HE B IOBHOMY 00CSI3i.

3.13.VY pasi BiACYyTHOCTI a00 HEIOCTaTHOCTI Ha JJaTy BUKOHaHHS bankom PerynspHoro miatexy
Ha [lotounomy Paxynky KiienTa KomriB y 00csi3i, TocTaTHOMY Ui TpoBeneHHs bankom PerymspHux
[InarexiB B mOBHIM cywmi 3rigHO Bu3HaueHoi Kiientom ueproBocti, bank Mae mpaBo (mpore He
3000B’s3aHHs), Ha Mo KilieHT Hamae cBOIO Oe33amepeduHy 3rojy, Ha BIACHHHA PO3CYH, HE3BaKAOUW HA
BCTaHOBJIEHY YE€proBiCTh, BUKOHATU PeryyspHi miatexi, JUIsl NPOBEACHHS SKMX CTAHOM HAa MOMEHT
BUKOHAHHS IUIATKHOT omepariii 10cTaTHRO ITPOIIOBUX KomTiB Ha Paxynky Kiienra.

Haparoun 3rony banky Ha mopymieHHs TIOPSIIKY YeProBOCTI 3MiHCHEHHS PeryisipHux miatexinB
y BH3HAYECHOMY IIMM ITYHKTOM BHITQJKy, KJTIEHT B TIOJANBIIOMY HE Ma€ MpaBa 3asBISITH, IO 3iHCHEHI
bankom omeparii Oynu 3xilicHeni 6e3 ioro 3rogu. [Ipm npomy, bank He Hece BiIMOBIAANBHOCTI 3a
HeBUKOHaHHS Perymsaprux [lnatexis, depra skux Oyja MpOMyIIeHa Y 3B’S3KY 3 BiJICYTHICTIO TPOIIOBHX
kowTiB Ha Paxynky Kitienra.

3.14. bank He Hece BIAMOBIIANBHICTH 32 HEJOCTATHICTH KomTiB Ha Paxynky Kiienra cranom
Ha JaTy BUKOHAHHs PeryispHuX miaTtexis, 0 BUHMKIJIA BHACTIIOK OIUIATH IUIATEXIB, BUZHAUYEHUX Y II.
3.5. rmaBu 3 Pozuiny I1 ux IIpaBui, a Tako y pa3i HEMOXKIJIMBOCTI 3AiCHEHHS PeryisipHOTO TU1aTexy y
3B’S3KY 3 IOMWJIKaMH, AonyuieHnMu Kiientom B Po3nopskenHi.

3.15. TIpo HEMOXXJIHMBICTh BUKOHAHHS PerynsipHOTO IuiaTtexy y 3B’S3Ky i3 BiICYTHICTIO a0o
HeslocTaTHICTIO KomTiB Ha IloTtouHomy paxynky Kiienra, bank mnoBigomisie Kiienta mnomrroro,
€JIEKTPOHHOIO TMOMITOI0, 3acobamu  CucTeMH, IHIIMMUA KaHAJaMW JUCTAHIIMHOTO EJIEKTPOHHOTO
o0cimyroByBaHHs, TeinehoHHUMHM m3BiHKamu Ha @DinaHcoBuil Homep, abo SMS-moBiTOMIIEHHSIMH Ha
®dinancosuii Homep KiienTa.

3.16. 3a HananHs bankiBcbkoi nociyru «Perynspai miuarexi» Kiient crutauye banky ninaty B
po3mipi, Bu3HaueHomy Tapudamu banky, ski po3mimeHi Ha odimiiiHoMy caiiti  banky
https://www.bisbank.com.ua/ ta e HeBix emHOr0 yacTuHOIO JloroBopy. baHk mMae mpaBo crmcaTh BKazaHi
CyMHU BHHAropoju Yy TMOPSAIKY JOTOBIPHOTO CHHCAaHHS (/1e€0€TOBOTO Iepeka3y KOIUTIB 3a 3r0J00
IUTaTHUKA), nependayeHoro rinasoro 7 Pozminmy I mux IlpaBunam ta [loroBopom mocmyru. s mporo
Krnient 3000B’s3aHuil 3a0€3M€UUTH JOCTAaTHICTh TPOIMIOBHUX KOWTIB Ha [loTouHOMY paxyHKy IS
MOJIMBOCTI 37iiicHeHHst [loroBipHoro cnucanHs BuHaropoau banky. Ilopsmox orpumanas bankom
BUHAropoJy, BUKIAJACHUH B IIbOMY NYyHKTI, He mo30aBise KileHTta mnpaBa 311HCHIOBATH OIUIATY
bankiBcbkoi ocinyru «PeryssipHi miaTexi» caMOCTiHHO.
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3.17. bank mae mpaBo NMPHU3YNUHUTH HajgaHHs baHKIBChKOI mociayru «PerymspHi miaTexi» y
BUIIAKy HeoTpuMaHHs bankoM Bin KiieHTa mnaTtu 3a HaJaHHS 3a3HAYCHOI TOCITYTH, TOYMHAIOYH 3 MiCSIIS
HACTYITHOTO 32 MICSIIEM, B IKOMY BIJIOYJIOCS IOPYIICHHS CTPOKIB OTUIATH BiAMOBIIHOI TIJIATH.

3.18. Buxonanus bankom Perynspaux mnarexiB KiienTa npunuHsAeTbCs y BUNAJKY:
- 3akpuTTs [loTOUHOTO paxyHKy, 3 SIKOTO 3AIHCHIOBaIMCS PeryisipHi riartesxi;

- HagxomkeHHs 10 banky IloBimomieHHs mpo BiAKIMKaHHS Po3nopsikeHHS Ha BUKOHAHHS
perynsipHoi 1aTikHOI iHCTpYKIi abo I[loBigomiieHHS TpO BIAKIWKAHHS 3asBH PO TAKIOYCHHS
nociyru «Perynspui [Tnatexi», monanumu 3riguo .. 3.8-3.9. rnasu 3 Pozainy I1 Ipasu;

- mpunuHeHH i1 JloroBopy mociyr (B Tomy yucii JloroBopy 0aHKIBCHKOTO paxyHKY);

- TOBEpHEHHS IUIATeXXy BiA OaHKy-OTpUMYyBada, MpH 3MiHI PEKBI3UTIB OTpUMyBaya 4u
3aKPUTTS paxXyHKy OTpUMYyBaya, 3a3HadueHH1 KiTlieHTOM HEBIpHHMX PEKBI3UTIB OTPUMYyBaya KOIITIB,;

- IHmMX BHUIAJKaX, MepeAdadyeHNX YWHHUM 3aKOHOJABCTBOM YKpaiHU Ta/ab0 mHuMH
[IpaBunamu.

3.19. llInsxoMm ykianeHHs 3asBu Ta HamaHHs 10 banky Posmopsypkenns KiieHT miarBepmaxye,
1110 nopsAaoK BukoHaHHs Perymsapuux Ilnatexis 3 [lotounoro Paxynky Kiienra, sik BiH onucaHuil B 1ux
[TpaBunax Ta y PosmopsimkeHHi, oMy HIJIKOM 3pO3yMUIHI Ta, IO BiH 0€33aCTEPEKHO MOTOIKYETHCS 3
HUM Ta He Oyne BHCyBaTH A0 baHKy >XOAHUX NpeTeH3idl, MO30BIB y 3B’SA3Ky 3 HaJaHHAM Ta/abo
HeHanaHHsM bankom bankiBcpkoi [locnmyrn y mopsinky, nependadeHoMy 3asiBoto, Po3mopspkeHHsIME Ta
uumu [TpaBunamu.

PO3ALTIII. IHIII YMOBH

1. [IpaBuna ckiazeH1 yKpaiHCbKOK MOBOIO.

2. CtopoHH HiATBEPIKYIOTh, 10 TeKCT [IpaBui, Tapudu He moTpeOyIOTh MOTOMKEHHS LUIIXOM
MIPOCTaBJIEHHS 101aTKOBUX mianuciB CTOpiH Ta/abo CKpiIUIeHHd NeyaTkoo baHky.

3. Sxmo iHme He nepeabaveHe numu IlpaBunamu, Oyab-gKi NOBITOMJIEHHS Ta/ab0 JOKYMEHTH, B
T.4. 3asBu a00 JloroBopu, sixi CTOpOHM HaJalOTh OJHA OJHIA B MexaxX Iboro JloroBopy, BBaKarOThCS
HaJIEKHUM YMHOM OTPHUMAHUMH B MOMEHT iX BIANpaBiIeHHs 3a Jornomoror Cucremu abo 1HIINX CEpBICIB
HA/ICWJIaHHS eJIEKTPOHHMX MTOBiJOMIIEHB, B TOMY YHCIIi Ha €JICKTPOHHY IOIITY.

4. CTOpoHM BH3HAIOTh, 110 ENEKTpOHHI JOKYMEHTH, B T.4. 3asBH, MOBIJOMIJICHHS, MependadeHi
uumu [IpaBunamu, nepenani/mpuiinari Croponamu 3a gqonomoror CUCTEMH Ta MIiAMKUCAHI BIANOBITHUMHU
EIl ynoBHOBa)keHUX OCi0, MPHUPIBHIOIOTHCS 10 JOKYMEHTIB BUMHEHUX Y MUCHMOBIH (popMi, CKpIIUIEHUX
BJIACHOPYYHUMHM TMiANHCAaMH yHOBHOBakeHHX oci0 CropiH. B ENexkTpoHHHX JOKyMEHTax, Ha sKi
HaknaaeHo EIl (KsamigikoBanuii, Ynockonanenmii) Kiienta um #oro mpenacraBHHKa (IiJIUCyBaya)
Ta/ab0 yNOBHOBa)KEHOIO IpalliBHUKa baHKy.

5. V BUKIIOYHMX BHUIAJKaX, MOB’A3aHUX 3 BIJCYTHICTIO TEXHIYHOI MOYJIMBOCTI HalpaBUTU
IOKyMeHTH/iH(popMartito 3a ponomoror0 CHcTeMH, TOKYMEHTH OyIyTh BBaXaTuch HajaHuMH CTOpOHI
HaJIE)KHUM YUHOM, SIKIIO BOHU BpydeHi ocobucto CTopoHi abo HajaiciaHi PEKOMEH/IOBAaHUM JIMCTOM,
JIMCTOM 3 OTOJIOIIEHOIO I[IHHICTIO, TEJIErPaMoI0 3a MICIE3HAXOKEHHAM / MiclieM npoxuBaHH CTOpOHH,
ske Oysio BctaHoBieHO bankoM npu ienTrdikauii Kinienta abo Ha enekTpoHHy aapecy CTOPOHH.

6. HeniiicHicTh okpemux mnosokeHb 1ux IIpaBun, mianucanunx CropoHamu CTaHAapTHUX (GOpM
NOKYMeHTIB, Tapu(iB He TATHE 3a c0000 HEINCHICTH JJoroBOpiB MOCIYT B LIJIOMY.
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7. Hazu po3mimiB, crared, rtinaB Tomo CranmaptHux GOpM  JOKyMeHTiB, I[IpaBwmi
BUKOPUCTOBYIOTHCS JIMILIE JUISL 3pYYHOCT] Ta )KOAHUM YMHOM HE BIUTUBAIOTH HA 1X 3MICT 1 TIIyMaueHHs.

8. 3 ycix nuTanb, He BperynboBaHuxX 1uMu [IpaBmiamu, mignucanumu CtopoHamu CTaHAapTHUMHA
dopmamu  noxkymeHTiB, Tapudamu, CTOPOHHM KEpYIOThCS BIIMOBIIHUMH HOPMAaMHU UYHUHHOTO
3aKOHO/IaBCTBA Y KpaiHH.

9. Bigcrynnennst Kiienrom npas Bumoru abo mnepeseneHsst 6opry Kiienta 3a JloroBopoM mociyr
MOXJIMBI TIIBKH 32 HasBHOCTI HAa I1€ MUCHMOBOI 3roan baHky.
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BiJ

Iponosxkenns [logmatky ngo0 mnuTaHHsas 8 pimeHHs

Hpapainas AT

«bBAHK

IHBECTHIIA TA

SAOIIAIKEHD» Bix 04.07.2023 (IIpoToxoa Ne04/07-1)

JlomaTox 1.1.

no IlpaBu HalaHHSI KOMILIEKCHUX 0AHKIBCBKHUX MOCJIYT OPUIHYHUM 0C00aM
Ta ¢izuunum ocodam-nignpuemusiMm B AT «kBAHK IHBECTHULIUN TA

3AS5IBA
HA 0O0* HAJAHHS 1OCTYIY [* BHECEHHS 3MIH JI0 ITIPAB JOCTYITY
KJIIEHTY TA HOI'O KOPUCTYBAYAM 1O CUCTEMMU «KJIIEHT-IHTEPHET-BAHK»

*p.

(3arajibHa)

3AOIAKEHb»

Indopmanis npo Kiuienra

IloBHe HalimenyBanus/INIB*

®dizuyHa agpeca*

Teaedon/Paxc

Kon €IPIIOY/ OHIIII/
PHOKIIIT*

Indopmaunis npo KopucryBauiB Kiienra

1B MignucyBaya (Tum A)*

EnexTponHa agpeca®*

Homep mo6isibHOTO TEs1edony™*

Kuawuose ciioBo™

Baxanuii nisa Kiienra Jlorin

Joctyn g0 cepsiciB

eSalary O iFOBS. Card O Henozurn [ iFOBS. SMS O

StandingOrders O
®ikcoBana IP-agpeca
JonaTkosa indopmanis
NIb HignucyBaua (tun b)
Enextponna agpeca** Homep mo0inbHOro Teaedony**
Knrouose ciioBo™ Baxanuii nis Kiienra Jlorin

Hoctyn 1o cepgiciB
eSalary O iFOBS. Card O Jenozurn O iFOBS. SMS O

StandingOrders O

®dikcoBana IP-agpeca

JoaaTkoBa indopmanis

O0csr npas Kopucrysauis (IlinmucyBauiB Tuny A ta Tuny B) no ycix Paxynkax (BinkpuTux ta THX, siki 0yayTh

BiIKpHTI), 32 BHHATKOM OKpeMo 00ymoBaeHux Ctoponamm™* **

IIpaBa Ha PaxyHkm**** O
" IlnaTesxi Ilnarexi B Inarexi 3a PoGora 3 %
Heperasn « AN " N . “ Yepsone caabao
no3aonepauiiiHuii yac Mali0yTHIO ATy oBepapadTOoM

PaxyHkmu, 10 skux Buiie3asHayenuM KopucryBauyam He HaJalOThCs MpaBa gocTymy ***

Homep PaxyHky

Bauora (kox)

Homep PaxyHky

Bauora (kox)

Homep Paxynky

Bauiora (kon)

KitienT (oco0a, sika fie Big imeni Kiienta) mignucyroun 1o 3asBy, Hajae 3roy Ha 00poOKy CBOiX MepCOHANBHUX NaHUX baHkoM.

I3 3micToMm Ta ymoBamu IIpaBui HagaHHS KOMIUICKCHHX OaHKIBCBKHX MOCIYT IOPUANYHMM ocobaM Ta (i3m4HHM ocoOaM-MiJNpUEMISIM B
AT «BAHK IHBECTULIIA TA 3AOLUAIKEHb», manam IIpaBui, aokymenTamiero CucTemu Ta mirounvu Tapudamu Banky
o3Haifomieni. Bumorn IIpasuin, noxymenTarii Cucremu ta Tapudis banky s Hac 060B'I3K0BI.
Iingmucannsam ganoi 3asBu KitieHt Ta baHk miATBEpKYIOTh, 0 HUMHU TIOTOKEHO BC1 ICTOTHI JOTOBIpHI YMOBH HajgaHHS baHkoM mociyr
nocryny Kiienra 1o CucreMu Ta mocnyr 3 ii BAKOPUCTaHHSIM.
CuiBpoOiTnuk Bigaiienns/Jupeknii kopmopaTuBHoro 6isHecy, sikmii o0ciayropye Kiienra B Banky Ta 3acBimuye
npoBeaeHHs inenTudikauii Kiienra (ocodu, sika aie Bix imeni Kiienra) (3anmoBHioe bank):

(miznuc)

BAHK:

(ITIB)

KJIIEHT:
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Havansnuk BitiIeHHs

(ILLB., miamuc) (ILLB. kepiBHHKA, MIAIHC)

(ILLB. romn. 6yxranrepa, mamuc)
ML.IL M.IL
* TTosst, 060B’AI3KOBI /10 3aII0BHEHHS.
** HeoOXi/Hi IS HAJICUJIAaHHS aBTOPU3alliiHUX JaHKUX (Iapoiib, JIorin).
*** YBAI'A! ¥V Bunajxy notpebu 3MiH IIpaB JOCTYILy B 3asiBy BHOCHTHU TLIbKH 3MiHH!
**** JIpaBa 31ifiCHEHHS IIAaTEXKIB Iepe10adaloTh IPaBo Meperisimy.
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Ilponos:xennsi Jlonatky a0 mnuranHs 8 pimenHs
Hpasainna AT «bAHK IHBECTHHIM TA
3AOIIATKEHDBb» Bix 04.07.2023 (ITpoToxoa Ne04/07-1)

Honarok 1.2.
1o IIpaBu/ HaiaHHS KOMILIEKCHUX 0aHKIBCHKHX MOCJIYT IOPUANYHHEM 0c00aM Ta (isuunum ocodam-
nignpuemusm B AT «kBAHK IIIBI*IC'I‘L’I[[lﬁ TA 3AOILIA T KEHb»
3ASBA
HA [O* HAJAHHA JJOCTYIIY O0* BHECEHHA 3MIH J1O ITPAB JIOCTYIIY

KJIIEHTY TA HOI'O KOPUCTYBAYAM JIO0 CUCTEMM “KJIEHT-IHTEPHET-BAHK”

(mianucyerbes y BUNAJAKY 3aBeJeHHs 1oAaTkoBuX Kopucrysauis 6e3 npasa 1-ro Ta 2-ro po3nopsiiyux nianucie)

Bift *p.

Indopmanis npo Kiienra

IloBHe naiimenyBanus/INIB*
Koa €1PIIOY/ OHIIII/
PHOKIIIT*
Indopmaunis npo Kopucrysauis Kiienra
Kopucmyeau 1
1B KopucryBaua™
EnexTponna agpeca®* Homep mo0inbHOro Tenedony**
Kmiouose ciioBo™ Baxanuii nois1 Kitienra Jlorin
Joctyn 10 cepsiciB
eSalary (tax/Hi)* iFOBS.Cards (Tax/ui)* Heno3uru (Tak/ui)* iFOBS.SMSConfirmation
(nomep Tesiedony/ni)*
®dikcoBana IP-agpeca
JoaaTkoBa ingopmanis

O6c¢sir npaB KopucryBaua
IIpaBa na PaxyHku**** (Tax / Hi)

Meperasa* HinroroBka | IlinroroBka niarexis B |[liaroroBka miartexis 3a PoGota 3 UepBoHe caabao*
TJIaTexiB * no3aonepauiiinuii yac* Mai0yTHIO 1aTy* oBepapapTom*
Kopucmysau 2

1B KopucryBaua*

EnexTponna agpeca®* Homep mo0inbHOro Tenedony**

Knrouose ciioBo™ Baxanmii nis Kiienra Jlorin

Hoctyn 1o cepgiciB
eSalary (Tak/Hi)* iFOBS. Cards (Tak/ui)* Jeno3utu (Tak/ni)* iFOBS.SMSConfirmation

(HoMep TesedoHy/Hi)*

®dikcoBana IP-agpeca
JlonaTkoBa indopmanis

Oocsr npas KopucryBaua
IIpaBa Ha PaxyHku**** (tak / Hi)

Heperasan* Ilinroroska (IlinroroBka maartexis B (IlinroroBka miuarexis 3a PoGora 3 UepBoHe caabao*
njaTexiB * | mo3zaomepamniiinmii yac* Mal0yTHIO 1aTy* osepapapTom*

Paxynkm, 10 sikux Buine3azHayeHuMm KopucryBayam He HAIalOThCA NpaBa A0CTymmy ***
Homep Paxyuky | Baaora (kop) Homep Paxynky Bauora (kox) Homep Paxynky Bauiora (kon)

KutienT (oco0a, sika fie Big imeni Kitienta) mignucyroun 1o 3asBy, Hajae 3roy Ha 00poOKy CBOiX MEpCOHANBHUX JaHUX baHkoM.

I3 3micToM Ta ymoBamu [IpaBuin HagaHHS KOMILIEKCHUX OAaHKIBCHKHX MOCITYT IOPUANYHUM 0co0aM Ta Pi3sMIHIM 0coOaM-mianpreMIsiMm B AT
«BAHK IHBECTHLIII TA 3AOIUAIKEHby, Hanani [pasun, goxyMeHTanicio Cucremu Ta girounmu Tapupamu Bauky o3HaioMIIeHi.
Bumorn Ipasun, noxymenranii Cuctemu Ta Tapudis bauky s Hac 060B'sI3K0BI.

Iingmucannsm ganoi 3asBu KitieHT Ta baHk miATBEpIKYIOTh, 0 HUMHU MOTOKEHO BC1 ICTOTHI JOTOBIpHI YMOBH HajgaHHS baHkoM mociyr
nocryny Kiienra no CucreMu Ta mocnyr 3 i BAKOPUCTaHHSIM.

CuiBpoOiTnuk Bigaiienns/Jupeknii kopnopaTuBHoro 6isHecy, sikmii o0ciayropye Kiienra B Banky Ta 3acBimuye
npoBeaeHHs inenTudikauii Kiienra (ocodu, sika aie Bix imeni Kiienra) (3anmoBHioe bank):

(nianuc) (T115)
BAHK: KJIIEHT:
HauaabHuk BiTiieHHs
(IL.LB., migmuc) (IL.Lb. xepiBHHKa, MIATIHC)
(ILLB. romn. 6yxranrepa, mamuc)
M.IL M.IIL

* [Tosst, 060B’AI3KOBI 10 3aITOBHEHHSI.

** HeoOXiHi 1)1 HAaJICUIIAHHS aBTOpU3aLifHUX JaHUX (Mapoib, JIorin).

*** YBAI'A! ¥V Bunajxy notpebu 3MiH IIpaB JOCTYILy B 3asBy BHOCHTHU TLIbKH 3MiHH!
*#*** JIpaBa 31iiCHEHHS IUIATEXXIB epe10adaloTh IPaBO MEPErIIsy.
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IIponosxkenns [logmatky mo0 mnuTaHHsas 8 pimeHHs
Mpapainns AT «bBAHK IHBECTHIIM TA
SAOIIAIKEHD» Bix 04.07.2023 (ITpoToxoa Ne04/07-1)

Jonmartok 1.3.

1o IIpaBu/ HaiaHHS KOMILIEKCHUX 0aHKIBCHKHX MOCJIYT IOPUANYHHEM 0c00aM Ta (isuunum ocodam-
nignpuemusim B AT «<BAHK ITHBECTULIU TA 3AOLIATI’KEHb»

3AS5IBA
HA 0O* HAJAHHA JOCTYITY O* BHECEHHA 3MIH /1O IIPAB JIOCTYIIY
KJIIEHTY TA HOI'O KOPUCTYBAUYAM 10O CUCTEMMU “KJIIEHT-IHTEPHET-BAHK”

(1010 Bu3HAYeHNX PaxyHKiB)

Bilt *p.

Indopmauis npo Kiienra

IloBHe nHailimenyBanus/IIIB*
®di3znyna agpeca*
Tenepon/Paxc

Kon €IPIIOY/ OHIIII/
PHOKIIII*

Indopmanist npo Kopucrysauis Kiienra

HIB innucyBaya (Tum A)*

EnexTponna agpeca®* Homep mo0inbHOro Tenedony**
Kurouose ci10B0* Baxanuii 11 Kiienra Jlorin
Hoctyn 1o cepsiciB
eSalary (rax/ni)* iFOBS.Cards (Tax/ui)* Heno3uru (Tak/ui)* iFOBS.SMSConfirmation

(nomep Tesiedony/ni)*

®dikcoBana IP-agpeca
JonaTkosa indopmanis

1B MignucysBaya (Tun B)
Enexrponna anpeca** Homep Mo0inbHOro Teaedony**
Kurouose ci10B0* Baxanuii g1 Kiienra Jlorin
Jocrtyn 1o cepsiciB
eSalary (Tak/Hi)* iFOBS. Cards (Tak/ui)* Jeno3urtu iFOBS.SMSConfirmation
(Tax/mi)* (HOMep TeJieoHy/HI)*

®dikcoBana IP-agpeca
JoaaTkoBa indopmanis

Hocrynni KopuctyBauam (tuny A ta Tuny b) Paxynku Ta Bignosigni mpasa***
Jani npo Paxynku* IIpaBa Ha Paxynku**** (Tak / Hi)
Homep Paxynky*** Bastora| Ileper | ILnarexi Iaarexi B Iaarexi3a | PoGora3 | UepBone
* (kom)| asmm* * nozaonepauiinuii MaiGyTHIO |oBepapadTo| canabI0*
qac*® aary* m*

KutienT (oco0a, sika fie Big imeni Kitienta) mignucyroun 1o 3asBy, Hajae 3roy Ha 00poOKy CBOiX MepCOHANbHUX JaHUX baHkoM.

I3 3micToMm Ta ymoBamu [IpaBuit HaJJaHHS KOMIUIGKCHUX OaHKIBCHKHMX MOCIYT IOPHIMIHUM ocobam Ta (i3uuHuM ocodbam-mianpuemisiv B AT
«BAHK THBECTHLIN TA 3AOILAJDKEHD, Hagami ITpas, nokyMenTanieto Cucremu Ta gitounmu Tapudamu banky o3HaifomIieHi.
Bumoru IIpasuin, nokymenTtanii Cucremu ta Tapugis banky 1t Hac 000B's13KO0BI.

Iigmucannsam ganoi 3asBu KitieHT Ta baHk miATBepIKYyIOTh, 10 HUMU TOTO/KEHO BCi ICTOTHI JOTOBipHI YMOBH HanaHHs bankoM mociyr
noctymy Kiienra o CucreMu Ta nociyr 3 1i BUKOPHUCTaHHSIM.

CuiBpoOiTnuk Bigaiienns/Jupeknii kopnopaTuBHoro Oi3Hecy, sikmii o0ciayropye Kiienra B Banky Ta 3acBimuye
npoBeneHHs inentudikanii Kiienra (ocodn, sika mie Bixg imeni Kiienra) (3anoBHioe bank):

(mianuc) (ITIB)
BAHK: KJIIEHT:
HavaabHuK BiagiIeHHs
(IL.LB., mianwuc) (IL.Lb. xepiBHUKA, i IINC)
(ILLB. ron. 6yxranrepa, migmnuc)
M.IL. M.IL

* TTosst, 060B’I3KOBI /10 3aITIOBHEHHS.

** HeoOXiaHi 1711 HAJICHIIAHHS aBTOPH3ALIIHUX TaHuX (apoiib, Jlorin).

*** YBAI'A! V Bunaaky notpebu 3MiH IpaB JOCTYILy B 3asBY BHOCUTH TUIbKU 3MiHH!
**** [IpaBa 31iHCHEHHS IUIATEXKIB Hepe10ayaloTh MPaBo Meperismy.
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Iponosxkennsas J[lomatky g0 mnuTtaHHa 8§ pimeHHs

Hpasainas AT «BAHK IHBECTHHIM TA

SAOIIAIKEHD» Bix 04.07.2023 (ITpoToxoa Ne04/07-1)
Honatok 1.4.

1o [paBui1 HaIaHHS KOMILIEKCHUX 0aHKIBCHKHX MOCJIYT IOPUANYHHM 0c06aM Ta (isuunum ocodam-
nignpuemusiMm B AT «kBAHK IHBECTUIIIUN TA 3AOIHAKEHb»

3ASBA Ha
O* HAJAHHA JOCTYITY 0O* BHECEHHA 3MIH /]O IIPAB OCTYIIY
J0 IMOCJYTH iFOBS.SMS
*

BijI p-

Indgopmanis npo Kiienra

IMoBHe HaiimenyBanus/IIIB*
Konx €JIPITIOY/ OHIIII/ PHOKIIT*

1B Kopucrypaua 1*
Bkazatu HOMep MOOUIEHOTO TenedoHy +H 3 8 0
IUIA oTpuMaHHs SMS-TioBimoMIIeHb **

ITIIb KopucryBaua 2
Bkazatu Homep MoOinbHOTO TenedoHy + 3 8 0
IUIA OTpUMaHHS SMS-TIoBiTOMIICHD **

Indopmanisi mpo noBizoMiIeHHs

Homep Paxynky*** Banrora* CTpykTypa noBigomM/jaeHHs

200 3a3HAYEHHSI «I0 (ko) 3agumox kowrie |  Bunucka no Pyx kowriB nmo Paxynky

BCIX paxyHKax, KpiM HA N0YaTOK Paxynky 3a Cyma JimiTy 10 Cyma qimiTy 10

3a3HaYCHHUX HIKYE» Onepaniiinoro ausa| OmnepauiiiHuii JOKYMeHTY 06opory 3a
AeHb (Hde6et/Kpenut) | Omepauiiinuii KeHb

PaxyHKH 111010 AKHX IOCJTYTa He HAIA€ThCS
Homep Paxynky Basrora | Homep Paxynky Basrora | Homep PaxyHky Basora
(ko) (ko) (ko)

I3 3micToMm Ta ymoBamu [IpaBun HajaHHS KOMIUIEKCHHX OaHKIBCBKMX MOCIYT IOPHAWYHHM oco0aMm Ta ¢i3udHMM ocobaMm-miampuemism B AT
«BAHK IHBECTULIIN TA 3AOIIAJXKEHb, nanani Ipasu, nokymentaniecio Crcremu ta gitounmu Tapudamu Bauky osHaiiomineni. Bumorn
Ipasun, nokymenrauii Cucremu ta Tapudis banky mis Hac 000B'SI3KOBI.

Higmucannsam nanoi 3asBu KimieHT Ta BaHK migTBEepIOKYIOTH, IO HUMH TOTO/KEHO BCi ICTOTHI JIOTOBipHI YMOBH HagaHHS baHkoMm mociyr
noctymy Kiienra no CructeMu Ta mociyr 3 il BAKOPACTaHHSIM.

CuiBpo0OiTHuk Bingiienns/JAupexuii xkopnopaTuBHoro 0Oi3Hecy, sikuii oOciayroBye Kiuaienta B banky Ta 3acBinuye
npoBeaeHns inentudikanii Kiienra (ocodn, sika mie Big imeni Kirienra) (3anoBHioe bask):

(IT1IB) (i rmc)

Lum dopyuaemo AT «BAHK ITHBECTHIJIH TA 3AOILAJIKEHD» nadcunamu 0aui 3a 6Kazanumu Homepamu paxyuxie ax SMS-
noGIOOMAEHHS HA 6KA3AHT HOMepU MOOinbHUX menedonis. Ilo2o0xcyemocs, wo inpopmayis nepedasamumemsbcs nO He3AXUUJeHUX
Kananax 38 ’a3Ky i Modce Cmamu 8i00Mo10 mpemim ocooam.

Knienm 30608 ’a3yemuvcs 3a6e3neuumu 36epesicentss inghopmayii, wo cmanosums 6AHKIBCbKY MAEMHUYIO.

bauk ne Hece 6ionogidanrbrocmi 3a po3noGCOOdiCenHs OAHKIGCLKOI maemuuyi ma 3a iHopmayir, sKa nepeoacmvcs y
suenadi SMS-nosioomnenv no HezaxuweHux KaHaIax 36 13Ky ma Modice CImamu i00Mo mpemim 0cooam.

banx ne nece sionogioanvnocmi 3a nedocmagky/meceocuacry oocmasxy SMS-nogidomnens onepamopom MoOinbHO20 38 A3KY
abo 3miny GHYMPIUWHLOI NOAIMUKU ONepamopa MoOIIbHO20 36 53Ky wo0o onepayiti docmasku SMS- nogidominenv na MoOinbHUL
menegoH.

Hocnyea iIFOBS.SMS nepedbauac ingpopmysanns Kuicnmis npo pyx ma 3aiutiox KOWmie no ix paxyHkax wisxom HAOCUIAHHS
SMS-nogidomnenv na mobinbruii menegon. Bapmicms nociyeu (oonoco SMS-nogioomnenns) eusnavaemocs mapugpamu AT«BAHK

IHBECTHLIH TA 3AOLLA/DKEHb>.
BAHK: KJIICHT:

HavaabHHuK BiggiIeHHs

(ILLB., mianuc) (IL.Lb. xepiBHUKA, i IINC)

(ILLB. ron. 6yxranrepa, mamnuc)
M.IL. M.IL

* TTonst, 000B’A3KOBI 0 3aITIOBHCHHS.

™ Iocmyra iFOBS.SMS nepen6auae 3a3HaueHHs HOMepa (HOMepiB) MOGLIBHOTO TenedoHy, Ha sKuii Gy ayTh HaaX0AUTH SMS-TIOBiTOMIEHHS.

*** B pasi He3a3HaYCHHI )KOJHOTO 3 PaXyHKIB — iHpopMaLlisi HaaBaTUMETHCS MO BCIX PaXyHKaXx, sKi BIKPHUTI Ta OyayTh BIAKPUTI, KpiM 3a3HAUCHUX B MiAPO3AiT
«PaxyHKH II0/I0 SIKHX ITOCIyra He HaJa€ThCsI».
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Iponos:xkenns JonaTky no nuranna 8 pimenns Ipasiainas
AT «BAHK IHBECTHIIN TA 3AOWIAJKEHb» Bin
04.07.2023 (ITpoToxoJ Ne04/07-1)

Jonmartok 1.5.

1o IIpaBu/ HaiaHHS KOMILIEKCHUX 0aHKIBCHKHX MOCJIYT IOPUANYHHEM 0c00aM Ta (isuunum ocodam-
nignpuemusiMm B AT «BAHK IHBECTULIU TA 3AOLIAT’)KEHb»

3ASBA Ha
O* HAJAHHA JOCTYITY 0O* BHECEHHA 3MIH /]O IIPAB OCTYIIY
J0 MMOCJIYTH iFOBS.EMAIL
*

BijI p-

Indopmanis npo Kiienta

IloBHe HaiimenyBanus/IIIB*
Kon €1PIIOY/ OHIIII/ PHOKIIIT*

1B Kopucrypaua 1*
BkazaTu eneKTpoHHY ajpecy
JUTsl OTpUMaHHs e-mail-roBimomieHs

**

ITIIb KopucryBaua 2
Bkasaru eneKTpoHHY aapecy
JUT OTpUMaHHs e-mail-moBimomiens

*%*

Indopmanisa npo noBigomaeHHs

Homep Paxynky*** Banrora* CTpykTypa noBigomM/jaeHHs

200 3a3HAYEHHS <TI0 (xom)

BCiX paxyHKax, KpiMm 3aJMIIOK KOITIB Bunucka no Pyx xomrriB nmo Paxynky
3a3HaYCHHUX HIKYE) HA MOYATOK Paxynky 3a

Onepaniiinoro nus|OnepaniiiHuii 1eHb

PaxyHKH 11010 AKHX IOCJIYTa HE HANAEThCH
Homep Paxynky Basrora | Homep Paxynky Bajrora Homep Paxynky Bajrora
(ko) (ko) (kox)

I3 3mictom Ta ymoBamu I[IpaBrin HagaHHS KOMIUIEKCHUX OaHKIBCHKHX MOCIYT IOPHIAMYHUM 0co0aM Ta (i3nyHuM ocobaM-mianpueMisiM B AT
«BAHK THBECTHLIIM TA 3AOUIAJUKEHbD», nagani [pasun, noxymentaiicio Cucremu ta mifounmi Tapudamu BanKy o3HaioMIIeH.
Bumoru IMpasuin, nokymenranii Cucremu ta TapudiB banky mis Hac 000B'sI3K0BI.

Iigmucannsam nanoi 3asBu KimieHT Ta baHk miATBEpKYyrOTh, IO HAMHU TOTOJKEHO BCl ICTOTHI OTOBipHI YMOBH HaJgaHHS baHkom mociyr
noctymy Kiienra no CructeMu Ta mociyr 3 il BAKOPUCTaHHSIM.

CuniBpo0OiTHuk Bigainenns/[Iupexuii kopnopatuBHoro Oi3Hecy, sikuii o0cayroBye Kiaienta B banky Tta 3acBiguye
npoBeeHns inentudikanii Kiienra (ocodn, sika mie Big imeni Kmienra) (3anoBHioe bank):

(IT1IB) (i rmc)

Lum oopyuaemo AT «BAHK IHBECTHIJIH TA 3AOLJAIDKEHDB» nadcunamu 0ani 3a 6KA3aHUMU HOMEPAMIU PAXYHKIG
sk e-mail-nogioomnennss na exazami enexmponni aopecu. Iloeoddcyemocs, wo ingopmayis nepeoasamumemscs no
He3axuujeHux Kauauiax 36 3Ky i Mogice cmamu 6i00Mol0 mpemim ocooam.

Krienm 30608 ’a3yemuvcs 3a6e3neuumu 36epedicenns inghopmayii, wo cmanosums 6AHKIBCbKY MAECMHUYIO.

bank ne nece 6ionogioaneHocmi 3a po3noecroOdcents: OAHKIBCLKOI maemuuyi ma 3a IHpopmayir, axka nepedacmscsi
v euensoi e-mail-nosioomnens no nezaxuwenux kananax 36 'A3Ky ma mModice Cmamu 6i00Mo0 Mmpemim 0cooaM.

bank ne nece gionogioanvHocmi 3a HedocmasKy/necgoeuacHy docmasky e-mail-nosioomnens Inmepruem nposaiioepom.

Hocnyea IFOBS.EMAIL nepedbauac ingopmysanns Knicnmie npo pyx ma 3aiumiox KOWmie nO iX PAXYHKAX UWISIXOM
HAOCUNAHHST NOBIOOMILEHb Y (opMi eunucku Ha erekmponny adpecy. Bapmicme nocayeu susnavaemuvcs mapugpamu AT«BAHK

IHBECTHLIH TA 3AOLLA/UKEHb>.
BAHK: KJIICHT:

HavaabHHuK BiagiIeHHs

(ILLB., mianwuc) (IL.Lb. xepiBHUKA, i IINC)

(ILLB. ron. 6yxranrepa, mamnuc)
* TTons, 060B’A3KOBI 0 3aITOBHCHHS.
™ Iocmyra iFOBS.EMAIL nepen6auae 3a3Ha4eHHs apecy eJEKTPOHHOT MOIITH, Ha Ky OYIyTh HA/XOUTHU TIOBiTOMICHHS.
*** B pasi He3a3Ha4eHH: XKOJHOTO 3 PaXyHKIiB — iH(popMalis HaJaBaTAMEThCS M0 BCIX paXyHKaX, AKi BIAKPHUTI Ta OyAyTh BLIKPHUTI, KpiM 3a3HAYCHHUX B MiIPO3ILTi
«PaxyHKH MO0 SIKUX MOCIyTa He HaJa€ThCs».
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IIponosxkenns [logatky a0 mnuTaHHa 8 pimeHHs

Hpapainnss AT  «BAHK  IHBECTHIIIHA

TA

SAOIIAIKEHD» Bix 04.07.2023 (ITpoToxoa Ne04/07-1)

Jonatox 1.6.

1o IpaBua HaIaHHSI KOMILIEKCHUX 0aHKIBCHKHX MOCTYT IOPHIMYHUAM 0¢00aM Ta Pi3HmUHHM
ocobam-nignpuemusiMm B AT «<BAHK IHBECTHUIIU TA 3AOIHAT’KEHb»

3AABA**
HA BJIOKYBAHH/I ta/a6o BUJAJIEHHSI KOPUCTYBAYA (-IB) KJIIEHTA B
CUCTEMI “KJIIEHT-IHTEPHET-BAHK”

Bijt * p.
IHOOPMAIIA ITPO KJIIEHTA
[loBne HalimenyBanus/IIIB*
Koa €1PIIOY/ OHIIII/
IPHOKIIIT*
dakTHYHA aapeca*
IHOOPMALIS PO KOPUCTYBAYIB KJIIEHTA
Homep MobiabHOrO
MIE* Teaedony, AKuii Jorin* Tis* TMprunmna* JonaTtkoBa
BHKOPHCTOBYETHCS ingopmanis
B Cucremi*
O Buok.
OBua.
O Baok.
OOBua.
O Baok.
OBua.
O Buaok.
OBua.

I3 3micToM Ta ymoBamu [1paBuit HalaHHS KOMIUIEKCHUX 0aHKIBCBKHX MOCIYT IOPHIMYHAM 0cobam Ta (isnyHiM ocobaM-mianpueMisam B AT
«BAHK IHBECTULIN TA 3AOLIAJKEHb», Hanani IIpasun, nokymenTaniero Cructemu Ta gitounMu Tapudamu banky o3HailomieHi.

Bumoru IIpasun, noxkymenTtaiiii Cucremu ta Tapudis banky mjist Hac 000B'SI3KOBI.
p > y p y

Iigmucannsam nanoi 3asBu KiieHT Ta BaHk miaTBepIKyIOTh, IO HAMHU MOTOKEHO BCi iCTOTHI JOTOBIpHI yMOBH HamaHHsS baHkom

nocayr goctyny Kiienra no Cucremu Ta mociyr 3 i BHKOPUCTaHHSM.

CuniBpo0OiTHuk Bigaiyiennsi/{upexuii kopnopatuBHoro 0Oi3Hecy, sikuii o0cayroBye Kiienrta B banky Ta 3acBiguye

npoBeaeHns inenrudikauii Kiienra (ocodu, sika aie Bix imeni Kiienra) (3anmoBHioe bank):

(ITIB) (mizmmc)
BAHK: KJIIEHT:
HavaabHuK BiggiIeHHs
(IL.LB., mignuc) (IL.Lb. xepiBHUKa, i IIHC)
(ILLB. ron. 6yxranrepa, miamnuc)
MLIL. M.IL.

* — Ionst, 00OB’SI3KOBI [0 3aITOBHEHHS
** — 1151 3as1Ba 3aIIOBHIOEThCA Y BUIAAKY OnokyBaHHs abo BunaneHHs 3 Cucremu Kiienrta a6o #oro Kopucrysauis
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Mponos:xkennsn [dogarky a0 nurtanusa 8§ pimeHHs
Npapninas AT  «BAHK  IHBECTHUIIN TA
SAOMIAIKEHDB» Bix 04.07.2023 (IIpoToxo. Ne04/07-1)

JlomaTok 1.7.

1o IpaBua HaTaHHS KOMILIEKCHUX 0aHKIBCHKHX MOCJIYT I0OPUIAMIHEM 0¢00aM Ta (i3smyHHM ocodaMm-
nignpuemusiMm B AT «bAHK IHBECTUIIU TA 3AOIHA/T’KEHb»

Jorosip Ne NMOTOYHOI0 PaXyHKa
M. | « » 20 p.
PEKBI3UTHU CTOPIH:
BAHK

AKIIOHEPHE TOBAPUCTBO «BAHK IHBECTUIIINA TA 3AOIUAJKEHb» (Hanam | Ampeca:
— bank), Bimx iMeHi AKOro Ha  TiACTaBI  JOBIPEHOCTL

Kon banky:

zie Binainenns kon €JIPTIOY Banky:
Iurepuer-cTopinka banky:
www.bisbank.com.ua

, 3 OJTHIET CTOPOHHU Ta

Bigginenns
KJIEHT
(namaini — Kitienr), Bix iMeHi sikoro | Axpeca:
Ha IiJCTaBl nie (re 3aznauaemocs saxwo
Kuienmom eucmynae pisuuna ocoba - nionpuemeys), 3 iHIIOI CTOPOHH, HAJaNl 32 TEKCTOM
pasom — CTopoHH, ykianu 1ei JJorosip moTo4Horo paxyHka, Hajaaini JJorosip, mpo HacTyIHE: Kon € APIIOY a6o0 PHOKIIII:

Enexrponna momira:

@

1. IPEJMET TA IHIII YMOBH AOI'OBOPY

1.1. Ieit JloroBip ckiIama€eThes i3 3asBU MPO BIAKPUTTS MOTOYHOTO paxyHKa (Hamam — «3asBa»), 0 € HEeBiJ €MHOI YaCTHHOIO I[bOTO

JoroBopy, IlpaBun HamgaHHS KOMIUIEKCHHUX OaHKIBCBKHMX IOCIYT IOPHIMYHUM ocobam Ta (i3myHuUM ocobam-mianpuemisiMm B AT

«BAHK THBECTHLIII TA 3AOLLAKEHbDy, mo posmimeni sa Odiuiitnomy Be6-caiiti Bamky www.bisbank.com.ua (samami —

«ITpaBuina»), a TAKOXK TOAATKOBUX JIOTOBOPIB 10 I1bOro J[oroBopy.

1.2. Bank BimkpuBae Kiienty motounuit paxynok IBAN**380281 (mamani — «IloTouHMIA paxyHOK») 3a BUIAAMHU BalIOT,
3a3Ha4eHNMH B 3asBi, Ta 3IIHCHIOE pPO3paXxyHKOBO-KacoBe OOCIYrOBYBaHHS BIAMOBIMHO 00 ymoB [IpaBmi Ta BHUMOT YHHHOTO

3aKOHO/IaBCTBA YKpaiHU.

1.3. TloTounmii paxyHOK — paxyHOK, II0 BifKpuBaeThcss bankom KiieHTy Ha HOTOBipHiit OCHOBI st 30epiraHHs rpomie i 3aificHeHHS
PO3paxyHKOBO-KacOBHX OIepaiii 3a JOMOMOTOI0 TUIATIKHUX IHCTPYMEHTIB.

1.4. Tlorounnii paxyHok KIieHTYy BiIKpHBa€TbCS 32 YMOBH HaJaHHS JOKYMEHTIB, Mepe0adyeHNX YHHHHM 3aKOHOJABCTBOM YKpaiHH,
[IpaBunamu Ta BHYTpilIHIMA TOKyMeHTaMu baHKy, micis 3aiiicHeHHs: baHkoM iX BimoBigHOT mepeBipKu.

1.5. Hlnsaxom miamucanus 1poro Jlorosopy Kiienr:

o YrnoBHOBaxye, Hajgae 0e33acTepekHy 3rody Ta Jaopydyae baHKy 3MilCHIOBATH JOTOBIPHE CIUCAHHS KOIITIB/OaHKIBCHKUX
METaJiB 3 yciX paxyHKiB, IO BiIKpHTI Ta/abo OyayTh Bimkputi Ha im’s Kimienra B Banky, B cymax, HanexHHX A0 cruiatd KimieHTom
Bankosi 3rimHo 3 Tapudamu, [IpaBumamm, Ta/ab0 IHIIMMH JOrOBOpaMH Ta/ab0 3 IHIIMX TIJCTaB, BCTAHOBICHUX YHHHUMH
3aKOHO/JJABCTBOM;

° MiATBEPUKYE, 10 o3HaiiomuBcs 3 [IpaBmnamu ta Tapudamu banky;

(] Hagae 3roay (mo3Bin) BaHKy, sk BOJOALIBIIO (a3 MEpPCOHAJIBHUX NaHUX, BUMHATH 3 NepcoHanbHMMH aanumu KitieHTa,
BiIMOBiMHI 1il (3aX01H), B TOMY YHCIi pO3KpHMBaTH OaHKIBChKY TaeMHHIIO KiieHTa, 3 MeTOl0, B 00Cs3i Ta B MOPSAKY, BUSHAYCHHUMHU
[IpaBunaMu Ta YNHHUM 3aKOHO/ABCTBOM Y KpaiHH;

(] 3000B’sS3Y€ThCS HaJaBaTH/3a0€3MEYNTH HAJaHHS JOKYMEHTIB 1 BIIOMOCTEH, HEOOXiTHWX AN 3MilCHeHHs imeHTH(iKaIlil,
Bepuikauii, BuBueHHs1 KiienTa, yrounenHs inpopmauii npo Kitienta (B ToMy uucii BCTaHOBICHHS iJeHTHIKAIHUX JaHUX KiHIIEBHX
GeHediriapHUX BIACHUKIB (KOHTPOJIEPIB), aHANIi3y Ta BUBJICHHs (piHAHCOBHUX OIEpAaLliif, 10 MiAIATaloTh (hiHAHCOBOMY MOHITOPUHTY, Ta
iHII mependaueHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiOMOCTI, siki BUTpeOye BaHk 3 MeTOI0 BUKOHAHHsS BHMOT 3aKOHOJABCTBA, SIKE
perymoe BimHOCHHH y cdepi 3amobiranHs Jjeramizanii (BiIMHMBaHHIO) JOXOIB, OAEPKAHHX 3JIOYMHHUM MUIIXOM, (iHAHCYBaHHIO
Tepopu3My Ta GiHAHCYBaHHIO PO3MOBCIO/KEHHS 30p0f MacOBOTO 3HUILICHHS

(] HamaBaTu baHky BimoMocTi/oopMIteHI HaIe)KHUM YHHOM BiAITOBITHI TOKYMEHTH, [0 MiATBEPIKYIOTH 3MiHY iHpOpMAIii, o
HajgaBanacs Kiientom no bauky, 30kpema miono KiHieBux OeHediliapHuX BIAacHHKIB (KOHTpPOJIEpiB), YCTaHOBUMX HOKYMEHTIB,
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BJIACHMKIB YaCTOK CTaTYTHOTO KalliTally Yd HpaB ToJoCy, MICLE3HAXO/DKCHHS, NPEJCTABHUKIB Ta iX IOBHOBa)XCHb, KOHTAKTHHX Ta
IHIIMX JaHUX TOIIO, MPOTAroM 5 (I’sTH) poOOYHX AHIB 3 MOMEHTY BHECCHHSI TAKHX 3MiH;

. HiATBEpKYE, 10 oTpuMaB Bix banky iHdopmaliito, 3a3HaueHy B 4acTHHI Apyrid cratti 12 3akony Ykpainu «IIpo ¢inaHcosi
MOCITYTH Ta JIep)KaBHE PETyJIIOBaHHS PUHKIB (DIHAHCOBHX MOCIYD» 10 MiANHCAaHHA IbOTO [loroBopy.

(n.1.6. 8 Hasedeniil HUMCHe pedaKyii 3acmoco8yemvcs y uUnaoky, sakujo Kiiecumom sucmynae izuuna ocoba — nionpuemeysn)

1.6. ®aktom yknaneHHs mporo JloroBopy KiieHt, skuii € QismdHOI0 0COOOIO-TIAMPUEMIIEM MIATBEPIXKYE, IO JO YKIAJIEHHS IHOTO
JloroBopy OoTpHMaB JOBIJIKY IIPO CHCTEMY TapaHTYBaHHS BKJIadiB (i3sHYHUX 0Ci0.

Kiienr, micnst yxnanenns 3 bankoM nporo JloroBopy, He piamie, HK OAMH pa3 Ha pik, 3000B’s13aHuit orpuMyBati B bauky (y Oynb-
SIKOMY BiJTiJICHHI) IOBIZKY MPO CHCTEMY rapaHTyBaHHs BKIAAIB Gi3udHUX 0cib, a Bank 30008’ s13anuit Hagasatu ii Kiienty. V Bumaaky
He 3BepHeHHs Takoro KiieHTa mo BignineHHs BaHKy Uis OTpUMaHHS JOBIAKH IIPO CHCTEMY IapaHTyBaHHS BKJIAAIB (i3HM4HHX 0Ci0, y
nepiox (mepioan) mependadeHui 1M IMyHKTOM JloroBopy, ¢akT He 3BepHeHHs KilieHTa He BBaKaTHMEThCS MOpPYHIEHHSM baHkom
000B’ 3Ky II0JI0 HAaJaHHS JIOBIAKU IIPO CUCTEMY TapaHTyBaHHS BKJIAmiB (i3HYHMX OCi0 micis ykimaneHHs JloroBopy.

2. 3asiBa
MPO BiIKPUTTSI MOTOYHOI0 PaxXyHKa

1. HaiimvenyBanns 6anky: AKHIIOHEPHE TOBAPHUCTBO "BAHK IHBECTHIIIN TA 3AOIIAKEHB"
2. HaiimenyBanHs / mpi3Buiie, BIacHe iM'st Ta 110 6aThKOBi (3a 3. [nentndikamiitamii kox 3a €JAPTIOY/
HAsIBHOCTI) KJi€EHTa OAHKY, 10 BIJIKPHBAE PaXyHOK peecTpariitauii (001IKOBUIT) HOMED TTaTHUKA

noaaTKy, SIKHI IIPUCBOKOETHCA KOHTPOJIHOHYNMHA

opranamu/PHOKIIIT *

4.
5.
6.

Koz ID HBY 2
KoJ exOHOMI4HOT HisIbHOCTI °
Ha3Ba BuIy eKOHOMIYHOI JisnbHOCT] 3
[Tpocumo/mpoity BiIKpUTH PaxyHOK y
(BUJI paxyHKy) (BHJL BAJIFOTH)

JUIsl 31IHCHEHHS TOCTIOaPCHKOT/ T IPUEMHHIIBKOT/HE3aleKHOT MPpodeciiHOT/IHBECTHLIHHOT TisUTbHOCTI/MISTIBHOCTI, sSIKa He
NOB'SI3aHa 3 MiANPUEMHHLBKOIO HisUTEHOCTIO

7.

Jonatkopa indopmaris *

8. Azpeca KiTi€HTa JUTS JIUCTYBaHHS

[Ipo 3miHy axpecu MOBIIOMIIATUMY OaHK ITHCEMOBO.
9 KepiBHrk/Y NOBHOBa)keHa KEPIBHUKOM 0co0a (mocaa) (mpi3BuIe, BIACHE iM 5, IO OaTHKOBI
(3a HasiBHOCTI))

(migmuc)

" 20 p.

BimmiTku 6aHKY

Binkpurn JlokyMeHTH Ha O(OPMIICHHS BIAKPUTTS PaxyHKY

(B paxyHKY) HepeBipI/IB

! ®izuuni ocobu ((hisuuni ocoOu-mianmpuemi, Gizudni 0codu, AKi MPOBAIATH HE3AIEKHY TPOQECiHiHY TiAIBHICTE), AKi Yepe3 CBO

peniriifHi IepeKOHaHHS BiIMOBIIIUCS BiJl MPUIHATTS peecTpanifHOro HoMepa 00JIiKOBO{ KapTKH IIATHUKA ITOAATKIB Ta OQiIiiiHO

MTOBIIOMMJIM TIPO 1€ BiJHOBITHUN KOHTPOJIOIOYHMH OpPTaH i MalOTh BIAMITKY B ITACTIOPTi/3aIIUC B €IEKTPOHHOMY 0€3KOHTaKTHOMY

HOCIi1 200 B mMacmopTi MPOCTaBJICHO CIIOBO "BigMoOBa', 3a3HAYAIOTh CEPit0 (32 HAIBHOCTI) Ta HOMEp MacrmopTa

2 3azHavaeThcs HaJaBa4aMM IUIATHKHUX MOCITYT
3 disnuna ocoba - mianpuEMeNs 3aMOBHIOE MyHKTH 4, 5 3asBu 3rifHo 3 BuMoramu HauionansHOTO Knacudikaropa Ykpainu

"Knacudikamist BumiB exonomiunoi aismpHOcTi JIK 009:2010", 3aTBepmkeHOro Haka3zoMm JlepaBHOTO KOMITETY 3 MUTaHb

TEXHIYHOTO PETyJIIOBaHHS Ta CIOXHUBYOI NOMiTHKH Bif 11 :xoBTHA 2010 poky Ne 457

4 3a3HauaeThcs iHQopMallis, BU3HaYeHa [HCTPYKIIE PO TIOPAI0K BIIKPUTTS Ta 3aKPUTTS PaXyHKiB KOPUCTYBauyaM Ha/aBauaMu
IUIATDKHUX MOCIYT 3 00CIyrOByBaHHS PaXyHKIB
5 BUKOpHCTaHHS MEYaTKH Cy0'€KTOM TOCTIOJIapIOBaHHS y TYHKTI 10 3asBM He € OGOB'I3KOBUM. 3a3HAYAETHCS 3@ HASBHOCTI TIEYaTKH B

OPUINYHOT 0cO0M - Hepe3uaeHTa abo y GismyHoT 0co0H, sIKa MPOBAINTh HE3AIEKHY MPOoQeciiiHy AisUTbHICTD
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PaxyHOK JO3BOJISIO.
KepiBHuk

(migmuc)

(YNOBHOBaKEHUI MpaliBHUK baHKy)

Jlata BiIKpUTTS paXyHKY

(mocaza i minuc yrnoBHOBaKEHOTO MPalliBHAKA, KU BiIIOBIXHO 10
BHYTPIlIHIX JOKYMEHTIB OaHKY Ma€ PaBo HaJaBaTH OaHKIBCHKY IOCIYTY 3

BIJIKPUTTS PaXyHKIB KITi€HTaM)

20 p.
Howmep paxynky
3. MIANKUCHU CTOPIH
BAHK KJIIEHT
AT «<BAHK IHBECTI/IHIﬁ TA 3AOLIAT’)KEHb»
M.IL (miammc) M.IL (miammc)
TIpumipHuK JIorOBOPY IIOTOYHOTO paxyHKa OTPHMAB «__ » 20 POKy
)
(miznmc) (T1IB)
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Iponos:kennst JlonaTtky 10 mnuranus 8 pilteHHs
Mpaeainas AT «bAHK THBECTHUIIMU TA
3AOMIATIZKEHBb» Bin 04.07.2023 (IIpoToxoesa Ne04/07-1)

JlonarTok 1.8.

no IpaBui HaIaHHA KOMILIEKCHUX 0AHKIBCHbKHMX MOCJIYT I0PHANYHUM
ocodam Ta pismunuM ocobam-niznpuemusam B AT «kBAHK
IHBECTULIN TA 3AOIA I KEHb»

AT «BAHK THBECTHUIIIN TA 3AOIIAJT’KEHb»
(Ykpaina, 04119, Kuis, Bys. IOpisa Iutenka, 831)

3asiBa mpo miaK/I0YeHHs Mocayru «PeryasapHi niartexi»

MiCTO Hara minmucanns/nata Hakmagagas KEIT « » 20__ poky

1.1. Kmient - , 1meHTH(IKAIIMHUNA Ko# IOpUAUYHOI ocodu 3a €JIPIIOY ,
MICLIE3HAXOKEHHS: , (Hamami - «KimeHT»), B 0c00i , AKUH 7€ Ha
MiCTaBI , 3 IHIIIOTO OOKY,

Abo:
Kaient — ¢izuuna ocoda-mignpuemens/diznmuna ocoda, sika NPoOBaIuTh He3ajlexHy mnpodeciiiny
AiSJIbHICTD, , peecTpaniitnnii Homep 00iKOBOI KapTKH IUIATHHKA MOAATKiB* ,
MICIIe TIPOXKUBAHHS 3apPEECTPOBAHE 32 aPECOI0: , (Hamani - «KiienT»), 3 iHIIOrO OOKY,

Abo:

Kaient - ¢iznuna ocoba-mignpuemens/dizmyna ocoda, sika NPoOBAIUTH He3asle:xKHY mpodeciiiny
AiSJIbHICTD, , peecTpaniiinuii HoMep OOJIKOBOT KapTKH IJIaTHUKA MOJATKIB*:
Miclie TPO’KUBAHHSI 3aPEECTPOBAHO 3a aAPECOIO:

b

b

3anoenioecmuocs, akuwio 6i0 imeni Knienma oie dogipena ocooa:
BiJI iMeHi sikoro nie [loBipeHa ocoba - , peecTpaliiHuii HoMep 00JIIKOBOT KapTKH IJIATHUKA
MOIaTKiB*: , Ha MiacTaBi JIOBIpEHOCTI BiJ .20 p., MOCBiTYEHOT
Ta 3apeecTpoBaHol B peecTpi 3a No_ |

1.2. Ilpocumo bank 3« » 20 p. OiAKIIOYUTH MOCyTy «PeryisipHi ruatexi», 1o HagaeTbesl B MOPSIKY
Ta Ha yMOBaX, BCTaHOBJICHHMX IIpaBWiaMu HaJaHHS KOMIUIEKCHUX OaHKIBCBKHX MOCIYT HOPUAMYHHM 0co0aM Ta
(hi3HIHIM 0COOAM-TIAMIPUEMIIM, Ta JAOPYIaEMO/IOPYYar0 i HagaeMo/Hamaro 3roxy baHKy Bin iMeHI Ta 3a paxyHOK
KuienTa 31iiCHIOBAaTH peryJsipHi miatexi (KpeIuToBi Mepekas3u 3a 3roJI0k0 MJIATHUKA) HIUISIXOM JJOrOBIPHOTO CITUCAHHS
KOWITIB 3 paxyHKy KitieHTa 3a pekBi3uTamu Ta y nopsuky Hamanux Kiientom no banky PosnopspkeHb Ha BUKOHAHHS
peryspHOI IUIaTiXHOT IHCTPYKIIL, 3rigHo i3 Jomarkom 1.9. mo [IpaBm.

1.3. TlignucanusM i€l 3asBU CBIYUMO/CBIIUY MPO TE, 10 O3HAHOMIICHHIT Ta MOTOIKYIOCh 3 HACTYITHUMH YMOBaMHU:

1.3.1. [ara mignucauus Kmientom miei 3asBu (abo mara nakinaganns KEIT ta namparienHs 3asBu g0 banky) € matoro
HaJlaHHS HAM 3roju baHKy Ha 31iiCHEHHS KPEeIUTOBOTO Nepekasy (BUKOHaHHS MEPIIoi Ta HACTYITHUX TUIATIKHOT/MX
omepariii/iif), i Bci matixHi oneparii, BukoHaHi bankoMm Ha ymoBax nociyru «PerynsipHi miaTexi», BBaKalOThCs
aknenToBannMu KitieHToM 1 mopanbmioro orpumanHs 3roau KiieHTa Ha BUKOHAaHHS KOXKHOI OKpPeMOi IIaTiKHOT
orepariii JoroBipHOTO CIIMCaHHS HE BUMAraeThCsl.

1.3.2. KiieHT Mae npaBo BiJKJIMKaTH 3rojy Ha BUKOHAHHS IUIATDKHUX omepaniil 3a mociyroio «PerynspHi mmarexi», a
TaKOXX NMPUIUHUTH HagaHHA baHkoMm Takoi mociyru, nuiixoM nomaHHs a0 bamky TumoBoi dopmu IToBigommeHHS
PO BiIKIMKaHHA PO3MOpAIKeHHS Ha BUKOHAHHS PETYJLIPHOI TUIaTiKHOI iHCTpYKIii a60 3asBH PO MigKITIOYEHHS
nocyru «PerymspHi miatexi», 3rigHo i3 Homatkom 1.10 go IIpasu.

1.3.3. BueceHHs 3MiH 710 yMOB Jifouoro Po3nopsimkeHHs] Ha BUKOHAHHS PETYJISIPHOI IIATIXHOI IHCTPYKIii BUKOHYETHCS,
nUBsiXoM noxaHHs 1o banky tunoBoi ¢opmu [loBimomiieHHs BigkimkaHHsS Po3mopsypkeHHS Ha BHUKOHAHHS
peryispHoi matikHOi iHCTpyKuii, 3rimHo 13 Jlomarkom 1.10 mo IlpaBui i3 OJHOYACHHM IOJaHHSIM HOBOTO
PosnopsipkeHHst HA BUKOHAHHS PETYJIAPHOI IUIATIKHOT IHCTPYKILI.

1.3.4. TlignucanusM wiei 3asBu mpo mifxiodeHHs nocnyru «Perymspai miuarexi» KiieHt npueanyerbes mo Ilpasuin
Ha/IaHHS KOMIUIEKCHUX OaHKIBCHKHX MOCIYT IOPUAMYHUM ocobaM Ta (izuanuM ocobam-mignpuemnsm AT «bAHK
IHBECTULIA TA 3AOILUAJKEHby (uamani — IlpaBuna) B uacTuHi HajgaHHs bamkoM mociyr «PerymspHi
maTexi» npu ymoBi miakmodenHs Kmienta 7o Cucremu aucTaHIiiHoro o0ciyroByBanHsi baHKy cTaHOM Ha JaTy
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mojadi 3asiBH, MpUHAMAE iX K 00OB’A3KOBI JUIsi BUKOHAHHS, MiNTBEPIPKYE, IO HOMY N0 MiAMUCAHHA L€l 3asiBU
Haznana bankoM iHdopmariis: 3a3HaueHa B yacThHi Apyrid ctarTi 12 3akoHy Ykpainu «IIpo dinaHcoBi mociyru Ta
JICp’KaBHE PErYJIIOBAHHSA PUHKIB (DiHAHCOBUX TIOCIYD»; MPO YMOBH, IIO CTOCYIOThCS HAIaHHS MOCIYr 3a
JoroBopom, y ToMy 4mcii iHpopMarlisi, BkazaHa B yactuHi 1 crarti 30 3akony Ykpainu «IIpo miaTixkHi moCIyTm».

1.3.5. Ha migcragi crarti 1071 LusineHoro kogexcy Ykpainu, crareii 41-42 3akony Ykpainu «IIpo miaTixHi mocIyrmn,
po3miniB II ta Il TacTpykmii mpo 6e3roTiBKOBI po3paxyHKH B HAliOHAJBbHIA BaNIOTI KOPHUCTYBadiB IUIATIKHUX
mociyr, 3arBepmkenoi IlocranoBoro Ilpasminaa HBY Ne 163 Bim 29.07.2022,minmucannsm miei 3assu Kirient
YHOBHOBaXye Ta fopydae banky 3mxiiicHioBatH JlOTOBipHE CHHCaHHS y BHUIIQAKaX, HA yMOBaxX Ta B MOPSAIKY,
Bm3HaueHOMy IlpaBmmamuy, 3 ycix paxyski KimieHra, y Tomy uncini 3xitficaroBatu JloroBipHEe CIIMCAaHHS 3 PaXyHKIB,
o 3a3naveni y Posaini 1 miei 3asBu. Take nopy4eHHs € IIHCHUM O MOMEHTY Horo BinkiaukaHHs KiieHToM, SIKIIO
iHIIE HE BCTAaHOBJICHO YMHHHMM 3aKOHOJAaBCTBOM, abo [IpaBmmammu, abo JloroBopom, ykianeHuM Mi baHkom Ta
Kiienrom.

1.3.6. Ilignucannsam 3asBu KiieHT miATBEpaKye Ta rapaHTye, 110 MiJICTaBU Ta MOPAAOK BUKOHaHHS bankoM PerymsprHux
uIaTexiB HoMy 3po3yMiii Ta KitieHT 3 HUMM LIJIKOM 3TOIHUI/3r0/THA.

1.3.7. VY pasi nonanns Kiientom 3asBu Ha namnepoBoMy Hocii 1o banky, 3asiBa HaOupae YMHHOCTI 3 1aTH NPOCTAaBICHHS
BankoM BinMITKH IO 11 PUHHATTSL.

1.3.8. VY pasi momanHs 3asBH B €JIEKTPOHHOMY BHIIIALI, 3asBa HaOMpae YMHHOCTI 3 JaTW HakIagaHHSA Ha Hel KiieHToM
KEII ta HanpasienHs no banky. aroro otpumanHs baakom Takoi 3asBu — € nata BimnpasieHHs i1 KirieHTOM.

Kuienr: (HaiimenyBaHHS)

M.IIL.

[Ipuiinaro bankom: (ynoBHOBaxkeHa ocoba baHky)

(ITIb, migmuc)

M.II «

» 20 p.

3a3HavaeThCs y pa3i NOAaHHs 3as4BU B IMAIICPOBOMY BI/II‘J'ISII[iI

Opuwurinan 3asaBu 3 BigmiTkoro banky npo ii npuiinsarTa KiieaTrom orpumano:

(ITIB, mimrmmc)

MLII. «

» 20 p.
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Iponos:kennst Jlonatky 10 nurands 8 pimeHus
Mpaeainas AT «bAHK THBECTHUIIMU TA
3AOMIATIZKEHBb» Bin 04.07.2023 (IIpoToxoesa Ne04/07-1)

HogaTok 1.9
no IIpaBui HagaHHA KOMILUIEKCHUX 0aHKIBCHKHX MOCJTYT
OPUAHYHUM 0c00aM Ta ¢iZMUYHUM 0cOOaAM-TiANPHEMUSM

B AT «BAHK IHBECTHIIIN TA 3AOIIAKEHb»

PosnopsxkeHns
HAa BUKOHAHHS PeryJisipHoi mJaTixuoi iHcTpyKuil
Ne Big«__ » 20__ poky.
IlaaTHuk
PaxyHok IInaTHuKa, 3 ssKOTO IBAN UA

3IIHCHIOETHCS CIIMCAHHS KOIITIB
JUTS. BUKOHAHHS TUIATKHUX
IHCTPYKUI# KPEJUTOBOTO
nepexasy 3 BAKOPUCTAHHSIM
ocIyTH «PeryspHi miaTexi»

Kop ITnatauka

bank I1narauka

AT «BAHK IHBECTHILIIM TA 3AOIIADKEHD»

Kon banky Ilnarauka

380281

OT1pumyBau

Paxynok OtpumyBaua

IBAN UA

Kox banky OtpumyBaua

bank OtpumyBaga

InenTudikamiinuii Koa/ HoMep

IIpu3HaueHHs IaTEKy

CymMa nepekazy

(wacppamn)

(mponmcom)

Crpox mii

3« »

20 poky m« __ » 20 poxy BKIIOYHO®

[NepiognvHICTE IIIATEXKIB

[] - womicsiuro

[] - moxBapransHO

2

I:l - IIOJACHHO I:l - IIOTH>XXKHEBO

JlaTa BUKOHAHHS TIATEeXKY/ ACHb
TUKHS/MICSA TOLO

JloxyMeHT npuiiHAB

[1b npaniBauka banky

«_» 20

(mmiarmmc)

MMIAIMUCH CTOPIH

bank:

ITigmuc

AT «BAHK IHBECTHUIIIH TA 3AOILAJKEHD

KiienT:

(HaiimenysanHs)

ITignuc

ML.IL

! Skmo nata BMKOHAHHS IUIATeXy TPHNAJAe HA JaTy 3aKiHUCHHS TEPMiHy Jii LbOTO PO3MOPSIKEHHS, BaHK BUKOHYe pEryJApHMIl IUIATIX MPOTATOM
omepariiiiHoro yacy Pobouoro qus baHky, 110 iepeaye AHIO 3aKiHUCHHS TEPMiHY Aii PO3MOPSIKEHHSI.

2 SIkmo maTa BHKOHAHHS IUIATEXy i3 ommiero «IllogeHHo» mpumamae Ha HepoGoui (BHXimmi aGo CBATKOBI fHi), TO BaHK BHKOHY€ Taki perysipHi miaTexi
3a3/1aJIeTi/(b y KUIBKOCTI, 0 Mepe/lyroTh KUIBKOCTI TaKuX Hepobourx (BHXiZHHX ab0 CBSTKOBHX JHIB), 3 BiJOOPaXCHHSIM TaKUX IUIATEXKIB Y BUITKCII B P
po0bouwuii aeHb, O CIiIye 32 TAKUMHA HEPOOOUUMH (BUXiJHUMH, CBITKOBHUMH) JHSMH.

Bbank:
M.IIL

Kmienr: 1
M.IL
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Iponos:kennss Jlonarky 10 nurands 8 pimeHus
Mpaeainas AT «bAHK THBECTHUIIMU TA
S3AOIIAIKEHBb» Bin 04.07.2023 (IIpoToxosa Ne04/07-1)

JlomaTox 1.10
a0 IlpaBui HATAHHS KOMILJIEKCHUX 0aHKIBCHKUX MOCJAYT IOPUANYHUM 0c00aM Ta (PisuaHUM 0co0aM-
nignpuemusim B AT «xbBAHK IHBECTHUIIIU TA 3AOIIAZKEHb»

AT «bAHK IHBECTHI.IIﬁ TA 3AOLHAJTKEHb»
(Ykpaina, 04119, Kuis, ByJs. IOpisa Iutenka, 83/1)

IMoBinoMiIeHHSsI PO BiAKJIMKAHHSA
Po3nopsiakeHHsI HA BUKOHAHHS PeryJsipHoOl IJIATI:KHOT iHCTPyKIii/
IoBinoMmiienHs Mpo BinkINKaHHA 3asiBH NPO MiAKJIIOYEeHHS Mocayru «PeryaspHi niarexi»
(obupaemucsa HeobxioHe)

V(Hasga Kunienma) B ocobi , IO i€ Ha IIJaCTaBi , muMm mnosigomisie AT «BAHK
IHBECTUILIIN TA 3AOIIAPKEHb» npo npunuHeHHs Iii 3 «___ » 20 poky:

[] - 3Baseu npo migkmoueHHs nocayru «PerynspHi miarexi» Bim « _ » 20 poky

[] — Po3snopsmkeHHs Ha BUKOHAHHS PEryJISpHOI IaTikHOT iHCTpyKIii Ne BIZ«  » 20 poxky.

Kuienr: (HaiimenyBaHHS)

M.IL

[Tpuitasato bankom: (ynoBHOBakeHa ocoba banky)

(ITIb, migmuc)

MLII. « » 20 p.

3aznauaemovca y pazi noOaHHs 3as68U 8 NANEPOBOMY USTAOL:

Opuwurinan IoBinomuaenns 3 BinmiTkoro banky npo ii npuiiasitra KnieaTom orpumano:

(TTIb, migmmc)

ML.II « » 20 p.

bank: Kmienr: 1
M.IIL M.IL
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HIAINACH CTOPIH

bank: . KuienT:
AT «bAHK IHBECTUIIIN TA 3AOILIAIXEHDb»
(HatimeHy8anHs)
ITigmuc ITigmuc
M.IL. M.IIL
bank: Kmienr:
M.IIL MLIL.
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