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PO3A1JI 1. 3ATAJIBHI ITIOJIOKEHHSI

1.1. i YmoBu dynkmionysanns [lorounnx i KapTkoBux paxyHKiB Ta 3AiiiCHEHHS omepamnii 3a nuMu Paxyakamu (Hagami —
«YMoBH») € YMoBaMH OaHKIBCBKOTO NPOAYKTY B 3HAUEHHI TEepMiHiB, BH3HadeHHWX y IlpaBmiax, Ta A0AATKOBO [0
3arajJbHUX IIOJIOKEHB LIOZ0 BIIXKPHUTTS Ta 0oOCHyroByBaHHs PaxyHkiB, BukianeHux y I[IpaBunax, BH3HaualoTh HOPSIOK
BIZIKpUTTS, 3[iMCHEHHS omepauiii 3a PaxyHkamu, npaBuia KOpuCTyBaHHS [1maTihKHUMHU KapTKaMu, MOPSJOK HapaxyBaHHS
NPOLICHTIB Ha 3aJMIIKK KowmTiB Ha PaxyHkax, mpaBa Ta 00oB’si3ku KitieHta Ta baHky, iX BiINOBIZaNbHICTh, CTPOKH Ta
MOPSIIOK TPOBE/ICHHS TepeKasiB KowTiB 3 PaxyHKiB, HOpsA0K 3akpUTTs PaxyHKIB, a TaKOX 1HIII yMOBH OOCIyrOBYBaHHS
Takux PaxyHKIB Ta MpoBeJeHHS ONepalii 3a HUMH.

VYci momaTku 10 YMOB € iX HEBiJI’€MHOIO YaCTHHOIO. By/b-sKe MOCUIaHHSA Ha YMOBHU O3HAYa€ MOCUIIAHHS Y TOMY YHCII 1 Ha
IOIATKHU 10 IIUX YMOB.

1.2. TepMiHH, O BHKOPHCTOBYIOTHCS B IUX YMOBaxX i3 BEJHKOi JITEPH, € BH3HAYCHUMH TEPMiHAMH i MalOTh TakKi
3HAYCHHS, SAKi BU3HAYCHI U1 HUX B JloroBopi KoMIUIeKcHOTO 00cimyropyBaHHs (y T.4. [IpaBiiax). Takox 3a TEKCTOM LIUX
VMOB 3 BEJHUKOI JIITEpH 3a3HAYAFOTHCSA NPUHHATI YMOBAMH CKOPOYCHHS. 3aroJIOBKM B YMOBaX BUKOPUCTOBYIOTHCS IS
3pYYHOCTI i He BIUIUBAIOTh Ha TIYMa4yCHHS MOJOKEHb X Y MOB.

Vi iHOI TepMiHM, 3HaUYeHHS AKX He Bu3HaueHo JIKO 3 ycima nomaTkamu Ta JONMOBHEHHSIMH IO HBOTO, BXKHBAKOTHCS B
3HAUEHHSX, SIKI BU3HAYEHI JJIsi HUX HOPMAaTHBHO-NIPAaBOBUMH akTaMu HamnioHaneHOro 0aHky YKpaiHM, IHIIUMH aKTaMu
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

1.3. lani YMOBH He NOIIMPIOIOTHCS Ta HE BU3HAYAIOTH YMOBH BIIKPHUTTS Ta 0OCIYrOBYBaHHS IHBECTHULIHHUX (IIOTOYHUX)
paxyHKIB Qpi3M4HUX 0CIO-HEPE3UICHTIB-IHBECTOPIB, 8 TAKOXK PaxXyHKIB JUIsl 3A1HCHEHHS M ANPUEMHHUIBKOT AisTIBHOCTI.

1.4. bauk BinkpuBae Kiienty PaxyHOK 3 MeTor 3apaxyBaHHS Ha HbOTO TPOILOBUX KOIUTIB 1 3AIMCHEHHS IUIATDKHHUX
orepariiii BiAMOBIIHO 10 PEKHUMY BHUKOpHCTaHHS PaxyHka, mepeabaueHOro YMHHUM 3aKOHOJABCTBOM YKpaiHU, B TOMY
4HCcyi 3 BUKOpUCTaHHAM [ImaTiKHOI KapTKH, Ha MiACTaBi ykiameHoro Mixk Ctoporamu JloroBopy OaHKIBCHKOTO paxyHKa
(Jorosopy Ilotounoro paxynka/JloroBopy KaprkoBoro paxyHka), Hagani — JoroBip 0aHKiBCEKOTO paXxyHKa.

Jorogip 6ankiBchkoro Paxynka e JloroBopoMm mpo HamgaHHs OaHKIBCBKOTO MPOAYKTY B 3HAYCHHI TEPMiHIB, BU3HAYCHUX Y
[IpaBunax.

1.5. JloroBip 6aHkiBchkoro PaxyHka ckiamaetscst 3 BiamoBinHoi 3asBu (3aseu npo eioxpumms Ilomounoeo paxynxa |
3ansu npo eiokpumms Kapmxogozo paxynxa/3asea npo posmiwents 6auKiecbkoz2o ekaady), noganoi Kimienrom B bank,
[paBun (3 ycima JopaTkamu 10 HUX, y T.4. YMOB 1 TapudiB banky), ykiagaeTbcs y BiIIOBIAHOCTI Ta Ha ymMoBax J{oroBopy
KOMIUTEKCHOTO obciyroByBanust (Hazami — JIKO) Ta e uesin’emuoro gactunoo JKO.

1.6. lo MmomeHTy BimkpuTTs PaxyHka yrnoBHOBa)keHWIl mpauiBHUK baHky 3000B’s3aHuii 31ificHUTH igeHTH(IKaIi0 Ta
Bepudikauito Kiienra (ocodu, npencraBHuka KiieHTa) BiIIOBIAHO J0 BUMOI 3aKOHOJABCTBA 3 MUTAHb 3aro0iraHHs Ta
MPOTHUII Jieraizamii (BiIMUBAHHIO) TOXO/IiB, OJCPIKAHKUX 3IOYHHHUM HUIIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO
PO3IOBCIOKEHHS 30poi MacoBOro 3HHIIEHHs Ta [IporpamMu HasiexHOT epeBipky KiieHTa baHky.

1.7. Tlocunanas B maHux YmoBax Ta [lpaBmimax Ha [loTounmii paxyHok/KapTkoBHii paXyHOK O3HAda€ MOCHJIAHHS Ha
IMorounnit paxynox/KapTkoBuil paxyHOK 3 yciMa #Horo pi3HOBHIaMH, BHUJAMH Ta JOJATKOBHMH HapaMeTpaMHy,
nepenbavenumu J1KO, okpiM Bunaakis, skmo B JIKO mpsamo He nepeabadeHo iHIIE.

PO3J1J 2. OCOBJUBOCTI BIIKPUTTSA TA OBCJIYTI'OBYBAHHS IOTOYHUX PAXYHKIB

2.1. bank Ha mincrasi 3asBu mpo BigkpuTTs IloTouHoro paxynka BinkpuBae Kiienty IloTounuii paxyHOK 3a BUIAMH
BaJIOT, 3a3HAYEHUMH y 3asBi, Ta 37ilicHIOe oO0cmyroByBaHHs Kitienta 3a riuM [1oTouHMM paxyHKOM BiITIOBITHO 10 YMOB
JKO, sigmosinuoro lorosopy IlorouHoro paxyHka Ta IuX YMOB, a TaKOX 3TiHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA
VYkpainu.

2.2. Tlopsimok 3niiicHenHst onepauiii 3a [TOTOYHUM pPaxyHKOM Ta PEXKHUM HOTO BUKOPHUCTAHHS PETYIIOETHCS YUHHUM
3aKOHOJJABCTBOM YKpaiHH, y T.4. HOpPMaTHBHO-TIPaBOBUMH akTaMu HamionanmsHOTO OaHKY YKpainw, Ta KO, ykiagernM i3
Kiiearom.

2.3. Tlpwm 3pilicHeHHI MJIATKHOI oreparii 3 BHECEHHS TOTIBKOBHX KOIITIB Ta/abo nepepaxyBaHHs KomTiB i3 [Torounoro
paxynka Kiient Hamae Banky Bci HeOOXimHi Ui 3IiHCHEHHsS BIATIOBIAHOI omeparii TOKYMEHTH, NepeadadcHi YHHHIM
3aKOHOJJABCTBOM Y KpaiHH.

2.4. Buau mocnyr, mo HajmaroThes bankom 3a JloroBopom IloToyHOTro paxyHka, Ta iXHs BapTicTh 3a3HadeHi B Tapudax
Banky, siki € HeBinx’ emHOI0 yactuHOIO JIKO.

2.5. TIporeHTHn 3a KOPHCTYBaHHSI TPOIIOBUMH KOIITAMH, HIO 3HAXOAAThCS HAa [IOTOYHOMY paxyHKy, HapaxOBYIOTbCS 1
CIUTAYyIOTHCS 3a IMPOIIEHTHOIO CTAaBKOIO, mepeadadeHoro mirounMu Tapudamu, 3a BUpaxyBaHHSIM HapaxOBaHUX Ha Taki
MIPOIIEHTH TIOJATKIB Ta 300PiB BiAIOBIIHO 10 MiF0YOTO 3aKOHOIABCTRA.
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2.6. KuieHT Ha mifcTaBi TOBipeHOCTI MOXE HAIaTH MPABO Ha PO3MOPSIKEHHS KomTaMi Ha [loTouHOMY paxyHKY/3aKpUTTS
paxyHKy YTOBHOBaXkeHili oco0i. JloBipeHicTh MOke OyTH 3acBimdeHa HOTapiaJdbHO abo ckianeHa B baHKy B mpuCyTHOCTI
Kiienra Ta YoBHOBa)XeHUX OCIO 1 3aCBiTYCHA YITOBHOBAXXCHUM IpaiiBHUKOM baHKy.

2.7. KiienT 3000B’13aHuii HETaifHO B MMCHMOBIH (hOopMi MOBIIOMIISATH BaHK Mpo ckacyBaHHS BUJIAQHOT HUM JIOBIPEHOCTI Ha
NIPaBO PO3MOPSIKEHHs KoumTaMu Ha [IoTouHOMY paxyHKy YTOBHOBa)KCHUM ocobaM. Y BHIIaJKy HeBHKOHaHHs KitieHTOM
pOoro 000B’s13Ky, KilieHT Hece BiONOBINANBHICTH 3a BYMHCHHS TAaKUMH Y IOBHOBRXCHHUMH OCO0aMH il 100
posmnopsypkeHHs KomrTamMu Ha [loToyHOMy paxyHKy SIK 3a CBOi BiacHi. baHK 3BIIBHSETHCS BiJ BiJIOBIIANBHOCTI 3a
BYMHEHHS IUIATDKHUX oreparii 3a [IoToYHMM paxyHKOM Ha MiJICTaBi Takoi JIOBIpEHOCTI, PO ckacyBaHHS sikoi KilieHT He
noBigomuBs baHk.

2.8. Tlpu odopmiieHHI 3BEpHEHHS i3 3asBOI0 MPO TEHepalilo Ta akTWBalilo TokeHy 3acobamm Cuctemm Ta y pasi
3anmuTy/BUMOTH ENEKTpOHHOTO ramasilsd moao HeoOXimHocTi minTBepipkeHHS KiieHToM maHOi 3asBHM MpO TEHeparliio Ta
akTuBalilo TokeHy, Take 3BepHEHHS MiATBEPKYeThC KTi€eHTOM IUIIXOM BBEIEGHHS NApoJIi0, OTPHMAHOrO HUM Bix baHky
y e-mail moBigmomienHi (y Bumaakax, Bu3HaueHuX JloroBopom), a6o OTP-mapomro. Ilicms cTBOpeHHS 3a3HAYCHOTO
3BepHEeHHsT KitieHTa pa3oM i3 3asBoio rmepenaetscs N0 cepBicy Enexrponnoro ramanus (Google Pay, Apple Pay inmii).
I'eHepauist Ta akTuBanis TokeHy, a TAKOX HOTO MOJAIbIIE BUKOPUCTAHHS 31HCHIOIOTECS 3acobamu cepBicy EnekrpoHHOTro
raMasils (3a JIOMOMOTO0 MOOITBHUX MPHUCTPOIB il KEPIBHULTBOM omepaliiiHoi cuctemu Android / 10S).

2.9. Tlpu BUKOHaHHI omnepauiil 3 KymiBii/mpoaaxy/ooMiny (koHBepTalii) iHo3eMHOT BaroTH bank Ta KiieHT kepyloThes
YUHHUM 3aKOHOJABCTBOM, BHMOIaMH BHYTPIIIHIX HOPMAaTHBHHUX JOKYMEHTIB baHKy Ta yMOBaMH YKJIQJEHOTO MiX
Knienrom ta bankom JIKO, 30kpema THMH, 110 BUKJIAIeH] B 1.2.9. (BKJIFOYAOUHU YCI MiIYHKTH 0 [[LOTO MYHKTY).

2.9.1. Jlns 3milicHeHHs omepaliid 3 KymiBJi/mpoaaxy/oOMiHy (koHBeprauii) iHo3emHol BamoTi Ha BPY, KiienT Hanae 1o
Banky 3asBy mpo KyIiBIIIO iHO3eMHOI BAJIOTH/3asABYy PO MPOAaX IHO3EMHOI BaJIOTH/3asBY IPO OOMIH iHO3EMHOI BaIIOTH
(mamanmi okpemo — 3asBa, a pa3oM — 3asBH) 3a (OpMaMH, BCTAHOBJICHUMH BHYTPIITHIMH HOPMATUBHUMH HOKYMEHTaMH
Bbanky.

Omnepariii 3 KymiBii iHO3eMHOi BaJIOTH 3IHCHIOIOTHCS Bif iMeHI Ta 3a paxyHOK KirieHTa numixom Hamaues KiieHToM
HaJIS)KHAM YMHOM O(OPMIICHOTO TMAKETY MiATBEPKYIOUMX JOKYMEHTIB 3rifHO 3 Bumoramu HBY Ta 3asBu mpo kymiBmio
1HO3EeMHOT BaJIIOTH, B sKiil nependadeHo popydenHs banky nepepaxysaru 3 Paxynky KirieHTa neBHy cyMy B IpHUBHSX, IO
NoTpiOHA JJIsl KyIiBJI 1HO3eMHO{ BaJIOTH, CyMy 300piB Ta MOJATKiB, NepeadaueHUX YMHHUM 3aKOHOJABCTBOM (SIKIIO Iie
nepen0ayeHo YMHHUM 3aKOHOJABCTBOM YKpaiHM) Ta CyMy KOMICIHHOI BHHAropojau, BcTaHoBieHy Tapudamu 3rigHo 3
pekBi3uTamu, 3a3Ha4eHUMH B Takiil 3asBi. Kiient nusixom yknanenns JJKO Hanmae srogy ta mopydae baHky 3midcHHUTH
TaKi mepepaxyBaHHs 32 BKa3aHUMHU Y TaKii 3asiBi peKBI3UTaAMH.

2.9.2. [lns 3niificHeHHsl omepalii KymiBii 1HO3eMHOI BaJIOTH, B TOMY 4YHCIi OOMiH iHo3emHOi Bairotn KitieHT
3000B’SI3y€THCS:

1) Hajgatu B baHk 1okyMeHTH, nepeabdadeHi BUMOraMHd YHHHOTO 3aKOHOJAaBCTBa Y KpaiHM, HOPMaTHBHO-TIPaBOBUMH
aktamu HBY ta BHyTpimHiME nokymeHTamu banky;
2) 3abe3neunTr Ha PaxyHKy, BKazaHOMY B 3asBi PO KYIIBIO iHO3EMHOI BAJIFOTH, CYMY KOIITIB B TPHUBHI Y pO3MIpi,

10 TMOTPIOHMH IS KYMiBI iHO3EMHOI BAJFOTH, CYMIiB Ta TOAATKIB, MEepeN0adYeHINX YMHHAM 3aKOHOJABCTBOM (SAKIIO IIC
nepe10a4eHO YMHHUM 3aKOHOJABCTBOM YKpaiHM) Ta CyMy KOMICiHHOI BHHAaroponau, BCTaHOBiIeHy Tapudamu, Ta Hajgae
3rofy Ta nopydae banky nepepaxyBartu 3i cBoro PaxyHKy, BKa3aHi CyMu KowITiB Ha paxyHok banky 2900 «KpeanuTopchka
3a00pProBaHICTh 32 OMEPAIliIMHU 3 KYIiBIi-IPOAAXKY 1HO3EMHOI BAJIIOTHY, a TAKOXK HAJae 3roay Ta mopydae bauky, a bank
Mae TMpaso:

- KyIIUTH 1HO3EMHY BaJIIOTy Ha yMOBaX, SIKi 3a3HaueHi B 3as1Bi PO KYIiBIIIO 1HO3EMHOT BAJIIOTH;

- YTpUMATH i3 CyMH B TPHBHSX, sIKa IIepepaxoBaHa I KyIiBlIi iHO3€MHOI BAIIOTH, KOMICIHHY BHHaropoxay Ta cymy 300piB
Ta MOJIATKiB, IepeadaueHNX YHHHUM 3aKOHOJaBCTBOM (SIKIIIO L€ Nepe10adeHo YHHHUM 3aKOHOAaBCTBOM YKpaiHH);

- 3apaxyBaTH 3aJIMIIOK KOIITIB y TI'PUBHAX HA HOTOYHUHM paxyHOK IIiCNS KyMiBJI iHO3EMHOI BaJIOTH, HOMEpP SIKOTO
BKa3yeThcs B 3asiBl PO KYMIBJIIO IHO3EMHOI BaIIOTH;

- mpoJaTu iHOo3eMHy BaitoTy Ha BPY, skmo kymuieHa iHozemHa Bamiora He Oy/e mepepaxoBaHa HUM 3a NMPU3HAYCHHIM y
BU3HAYCHUI 3aKOHOJIaBCTBOM YKpaiHU CTPOK Y BCTAHOBJIICHOMY MOPSIKY;

- mepepaxyBarty 3i cBoro I1oToYHOro paxyHKy CyMy B IPHUBHSX, IO NMOTpiOHA JUIS KyMiBJi 1HO3EMHOI BAJIOTH, 3TiJHO 3
PEeKBi3UTaMH, 3a3HAYEHUMH B Takiil 3asBi PO KYIIBIIIO IHO3EMHOI BaTIOTH.

VY pasi npoBeneHHs omepanii 3 KymiBJli 1HO3eMHOI BAJIOTH 32 KypCOM HIDKYMM HDK 3a3Ha4eHUH y 3asBi MPO KYIiBIIO
iHO3eMHOI BaltoTH, a0 B pa3i HEMOXKIMBOCTI BUKOHAHHS i€l 3asBH, KiieHT mopydae baHky mepepaxyBaTd 3aluIlIoOK
KOIITiB/KOIITH y rpuBHI Ha [loTouHNMIT paxyHOK, 110 3a3Ha4eHUH y 3asBi PO KYIIBIIIO iHO3E€MHOI BATIOTH.

2.9.3. Ina 3mificHeHHS omepamiii mpomaxy iHo3emHOI BamoTh KiieHT 3000B’s3yeTbcsi 3abe3meunTH Ha PaxyHKY,
BKa3aHOMY B 3asiBi PO MpoJaXX iHO3EMHOI BaIOTH, CYMY B iHO3€MHIH BaJIFOTI, IO MiJUIATa€ MPOJAXy Ta HAJA€ 3TOAYy Ta
nopydae baHKy mepepaxyBaTd 31 CBOro paxyHKy B 1HO3EMHIM BaJIIOTI BKa3aHy CyMy KOWITIB Ha paxyHoK banky 2900
«Kpenuropcbka 3a00proBaHicTh 3a onepanisMy 3 KyIMiBIi-IIPOJaXy iHO3eMHOT BAIIOTHY», a TAKOX HaJae 3rojy Ta JIopydae
Banky, a bank Mae npaBo:

- IpOJaTh 1HO3eMHY BAJIIOTY Ha YMOBaX, sIKi 3a3Ha4yeHi B 3asBi [TPO MMPOJaX iIHO3EMHOT BAJIIOTH;

- nepepaxysaTu 3 [loTouHoro paxynky KiieHra cymy B iHO3eMHIH BaJIfOTi, [0 OTPiOHA JUIs TPOAAXKY 1HO3EMHOI BaJIIOTH;
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- yIpUMAaTH KOMICIifHy BHHAaropoAy B TPHBHSAX 3 KOIITIB, OTPUMAaHHUX BiJ MPOAAaXy iHO3EMHOI BAJIOTH, 0e3 3apaxyBaHHSI
i€l koMiciitHoi BuHaropoan Ha [ToTouynnit paxyHok KirieHTa B HaIliOHaNBHIH BaJfOTI;
- yIpuMatu cymy 300piB Ta MOJAATKiB, HepenOaueHMX YMHHMM 3aKOHOJABCTBOM (SIKIIO II€ mHependayeHO YMHHUM
3aKOHOJABCTBOM YKpaiHM);
- 3apaxyBaTd T'PUBHEBHMH EKBIBaJIEHT MpPOJAHOI 1HO3EMHOI BaJIOTH Ha IOTOYHHMH pPaXyHOK B TPHUBHSX, HOMEp SKOTO
BKa3yeThcs B 3asiBl PO MPOJIaK 1HO3EMHOI BAJIIOTH;
- y pa3i HEMOXIIMBOCTI BHKOHATH 3asBy NPO NPOJaK 1HO3EMHOI BAJIIOTH, IMOBEPHYTH 1HO3eMHY BairoTy Ha [loTounmit
paxyHOK B 1HO3eMHIiil BaJIOTI.
2.9.4. 3asBu MoxyTh mnomaBatucs Kiientom nmo bamky B enextporHiit ¢opmi 3 HakmagenHsm KEII Kiienra
(ynoBHOBakeHOi ocobm Kitienra) abo B enexTpoHHIH ¢opmi 3acobamu CJO B mopsAAKy, BH3HAYCHOMY Y
BHYTPIIIHFOOAHKIBCHKUX TOKYMEHTaX, a00 Ha MMalepoBHUX HOCISIX HE MEHIIE, HiX Y TBOX IPUMipHHUKAX.
2.9.5. bank BHKOHye 3asBH IO KypCy/KpOC-KypcCy BIANIOBITHO IO TpaBWJ 3IiiicHeHHS omepamniii Ha BPY abo Ha
MDKHapOJHOMY BATIOTHOMY PUHKY.
Bank mMae mpaBO caMOCTIHO BH3HAYaTH KypC TOPTIBJIi iHO3EMHOIO BAaJIOTOI0 Ha BUKOHAHHS 3asBH, BUXOISIH 3 CHTYAIlii,
110 peajbHO ckianacst Ha BPY a0o Ha Mi>KHapoJHOMY BaJIIOTHOMY PHHKY.
Indopmanis npo cymy kymieHoi abo nMpoaaHoi IHO3eMHOT BaIIOTH, KypC, 3a SIKUM 1HO3eMHa OyJjia KymiieHa abo nmpojaHa Ha
BPY, cymy Bcix BUTpar, Ky cruiatius KitieHT 3a nmpoBeeHHs onepauiil KymiBii/ Ipoaaxy iH03eMHOI BAIIOTH 3a3HAYA€ThCS
y BUIIMCI NP0 PyX KOIITIiB, 10 Hanaerbcs KiieHty B mopsaky Ta crpoku,BusHaudeHi JJKO, 30kpema nuMu YMoBamu.
Indopmanis momo Kypey, 3a sSKMM iHO3EMHa BajfoTa Oyia KymuieHa abo mpojaHa 3a KOKHMM paxyHkoMm KitieHta Ta 3a
KOXKHHM BHIOM BAJIIOT HaJaeThcss baHKOM 3a NUCBMOBMM 3anuToM KirlieHTa NUIIXOM HampaBiIeHHS IMTHCBMOBOTO
MOBIIOMJICHHS y TarepoBiii Qopmi, fAKmIo iHmWH crmocid HamaHHA Takoi iHopMmarmii He Oyme OKpeMo OOyMOBIICHHMA
CropoHamu.
2.9.6. KiieHT Mae mpaBo BiIKIHKaTH 3asBy, NUITXOM MOJaHHA 10 baHKy nwcra B MoBUTBHIN Gopmi 3a miamucom Kirienra.
3asiBa MOKE BBaKATHCS BIIKIMKAHOKO, KO A0 3aKiHdeHHs OrepaniifHOro Jacy IOHS, SIKHH mepenye THio TopriB Ha BPY,
Bbank orpumas muct KiieHTa mpo Take BiIKJIMKaHHS.

VY Takomy Bunaaky KiieHT 3000B's13aHuil BialmkoayBatd baHky BCi BUTpaTH, IO MMOHECEHI OCTaHHIM Y 3B'A3KY 3
NPUIHATTSM 10 BUKOHAHHS Bi1IKIMKaHOT 3asiBH.
2.9.7. bank nmoBepTae 0e3 BUKOHAHHS 3asiBU:
- SIKIITO JIJIsl BUKOHAHHS 1i€T onepariii Ha BPY HemocratHso korutiB Ha Paxynky Kiienra;
- skuo baHK BUKOHYE JOKYMEHT Npo apemr abo MpUMyCOBE CHHMCaHHS KOWITIB 3 PaxyHKy, SIKHH BUKOPHUCTOBYETHCS
KitienTom au1st KymiBii abo mpojaxy iHO3eMHOT BaJIIOTH;
- SKIIO X04a O OJMH i3 000B'I3KOBUX PEKBI3UTIB TaKkoi 3asBH HE 3aIIOBHEHHIA 200 3aIlIOBHCHUN HETIPABHIIHHO;
- B pasi BIICYTHOCTI JOKYMEHTIB, sIKi MOTpiOHI Ay KymiBii iHo3emHOi BamoTu Ha BPY Ta misa 3nificHenHs bankom
BaJFOTHOTO KOHTPOITIO 32 Mi€to omnepariero Kiienra;
- y Bunaaxy uesroan Kitienra i3 3anpornoHoBanuM baHKOM KypcoM MpOTSToM CTpOKy Aii BiAnoBigHOI npomno3uii banky;
- B IHIIMX BUIAJAKax, nepeadadeHnx JloroBopoM Tta/abo YMHHMM 3aKOHOJABCTBOM YKpaiHH. 3asiBa moBepTaeThcs baHkoM
0e3 BUKOHAHHS 13 3a3HAYCHHSIM NPUYMHHU BiIXWICHHS Ha 3BOPOTHOMY Oomi 3asBH, MOJaHOI y mamepoBiit ¢opmi, abo i3
3a3HAYCHHSM MPUYUH Ta/abo cratycy 3assu 3a gonomorow CJ1O, skiio 3assa Oyna noaana 3acobamu CJ1O.
2.9.8. bank Mae mpaBo MoBepHYTH Oe3 BHKOHaHHs 3asBY y pa3i HEMOKJIMBOCTI BUKOHaHHS Takoi omepariii Ha BPY mno
3akiHueHHI0 60 (uricTaecsiTH) KaleHAapHUX JAHIB 3 patu ii odopmienHs KiieHToM, 3a3Ha4yMBIIM HAa 3BOPOTHOMY 0ol
3asiBu, moAaHol y mamnepoBiii gopmi, abo 3acodamu CJO, sikiio 3asBa Oyia mojaHa B €ACKTPOHHIN (opmi, mo 3asBa
MIOBEPTAETHCS Y BIAMOBIHOCTI JI0 IILOTO MYHKTY Y MOB.

2.10. KiieHT npu mponaxy/oOMiHI iHO3eMHOT BJIIOTH CaMOCTIHHO mepepaxoBye baHKy cymMy B 1HO3EMHIH BalIOTi, IO
moTpiOHa Ui MpoJaKy/0O0MiHy 1HO3EMHOI BAaIIIOTH, 3TIHO 3 PEKBI3UTaMU, 3a3HAYCHUMH B 3asBIl, KPiM HaJIXOJKCHb B
iHO3eMHIH BaroTi Ha KOpHcTh KitieHTa, 110 3riHO 3 HOPMAaTHBHO-TIPAaBOBUMHU akTaMM HarioHanpHOTO GaHKY HiUIAraroTh
NpOJIaKy B MOBHIH cyMi. 3asBKa y IMCHEMOBIH (T1anepoBiit abo enexTpoHHINH) GopMi noxaerscs Kitientom no banky B 2
(mBox) mpumipHukax. [Ipn momanHi no baHky nokymeHTIB B enexTpoHHiH (opmi 3actocoByerscst EIl BiamosimHO 10
[IpaBu.

2.11. bank mnoeptae Kiienty 3asiBky 0e3 BUKOHAaHHs OYyAb-SKUM i3 NOCTynHUM st banky 3acobom, sikuii bank oOupae
caMoOCTiiiHO: a0 IUIIXOM HAACWIAHHSA OCTaHHBOI 3a TOIITOBMMH pekBizuTtamu KirieHTta, 3a3HaueHMMH y 3asBi mpo
IpuHHATTS nporno3utii banky Ta/abo JloroBopi KOMIIEKCHOTO 0OCIYroByBaHHS; a00 HaJaHHAM 3asBKH OCOOWCTO B PYKH
Krienty a6o ynoBHOBaxkeHiit ocobi Kimienta; HajacunanusaM y Gopmi eneKTpOHHOTO TOKYMEHTa TOIIIO.

2.12. TlignucanHsaM 3asiBU PO MPUUAHATTS Hpomo3ullii banky ta/abo J[oroBopy KOMIUIEKCHOTO 0OCIyroByBaHHsS KimieHT
HaJa€ 3roAy Ta HOpy4ae baHKy MpoaaTd iHO3eMHY BaJIOTy Ha BaJIOTHOMY PUHKY YKpalHH, SIKIIO KyIJICHa 1HO3eMHA
BaJFOTa He OyJe mepepaxoBaHa HUM 33 MPU3HAYCHHSIM Yy BH3HAYCHUN 3aKOHOJIABCTBOM YKpAiHHU CTPOK Y BCTAHOBICHOMY
MOPSIIKY.

2.13. Ocob6auBi yMoBH BiTKpuTTs Ta 06cayropyBanns Ilorounoro paxynka «ConiaabHuii»

2.13.1. ][lna 3apaxyBaHHS CTHIICHJIi, MEHCIi, COLIAJBHOI IOMOMOTH Ta IHIIUX, NEepeAdaueHUX 3aKOHOM, COI[abHUX
BHIUIAT, TPOIIOBOI JOMOMOTH Ta NPUPIBHSHUX J0 HHUX BHUILIAT (HAJaldl — «COMiajbHi BUILIATHY), IO HAPAXOBYIOTHCS
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BiNOBITHO YHNOBHOBa)KeHMMH opraHamu I[leHciitHoro ¢oHmy, opraHaMu mpami Ta COLIaTbHOTO 3aXHCTy HaceJIeHHS a0o
IHIIUM ~ YIIOBHOBaXCHWM [IEPKaBHUM OPraHOM BiNNOBIZHO 10 YHWHHOTO 3aKOHONABCTBa YKpaiHM (Hajmami
«YnoBHoBaxeHi oprann»), KiieHr BinkpuBae okpemuil [IoTouyHni paxyHOK 3i cCHeLiaJIbHUM JOJaTKOBHM HapaMeTpoM
«Couianbuuit» (Hamami — [lorounuii paxyHok «CouiaabHuii»).

2.13.2. Tlotounmii paxyHok «ComianbHuit» € pisHOBHAOM [lorouHoro paxynka. IlocunmanHs B JaHMX YMOBax Ta
[MpaBunax Ha [lorounuit paxyHok um Jloroip IloTouHOro paxyHka O3Ha4a€ MOCHJIAHHS B TOMY 4ucii i Ha [lorouHuit
paxyHok «CouiansHuii» Ta Jlorosip [lorounoro paxynka «CouiansHuii», sxio B JIKO npsMo He nependaueHo iHIe.

2.13.3. Ha I[loro4nuii paxyHok «CouiaJIbHH» MOUIMPIOIOTHCS 3arajibHi YMOBH BIIKPHUTTSI Ta 00ciyroByBaHHs [loTouHMX
paxyskiB, Bm3HadeHi KO. ¥V manomy mynkTi 2.13 (3 migmyHKTamu) YMOB BH3HAU€HO OCOONHMBI YMOBH BiJKPHUTTS Ta
obciyroByBanHs [Totounoro paxynka «CorianeHui». Y BUNAAKy BUHUKHEHHS pO30DKHOCTEH MK 3aralbHUMH YMOBAaMH,
nepenbdadyeHMMy I BIIKPUTTS Ta o0ciyroByBaHHS [1oTouHOro paxyHka, Ta OCOOJIMBHUMH yMoBaMH I10TOYHOTO paxyHKa
«ComianeHui», BU3HAYCHHMHU B MyHKTI 2.13 (3 migmyHKTamMu) YMOB, 3aCTOCYBAaHHIO IiUIATalOTh OCOOJMBI YMOBH
[Torounoro paxynka «CoriansHuii», BU3HAYEH] B IyHKTI 2.13 (3 miamyHKTaMn) YMOB.

2.13.4. Bipkpurts Ta obciayroByBaHHsA IloTouHoro paxyHka «CorianeHUil» 3mificHIO€Thcs BaHKOM BiAMOBiMHO 1O
«[TopsinKy BUILIATH MEHCIH Ta IPOLIOBOI JIOMIOMOTH 32 3T0JIO0 IMIEHCIOHEPIB Ta OJEpKyBadiB JOIIOMOTH 4epe3 iX MOTOYHI
paxyHKH y OaHKax», 3aTBepeHoro nocranoBoto Kabinery MinictpiB Ykpainu Big 30 cepmust 1999 p. Ne 1596 31 3mMinamu
(mamani — «IloctanoBa KMY Ne 1596»), uM IHIIMX aKTiB YHHHOTO 3aKOHOJABCTBA YKpAiHH 3 I[LOr0 MHTAHHSI, a TAaKOK
BIJINIOBITHO /10 YKiIaaeHUX baHkoM 3 YIIOBHOBaKEHUMH OpraHaMH JIOTOBOPIB, a Takok yMoB JIKO, y T.u. Tapudis.

2.13.5. Ha Ilorounmii paxyHok «CowiaJibHHI» HE 3AIHCHIOETHCS Ta HE INepeadadyeHo 3apaxyBaHHsS BJIACHHX KOIUTIB
Kiienta abo Oynp-aKoi iHII0T 0cOOH, OKPIM SIK Bil Y TOBHOBa)XEHHX OpPTaHiB.

2.13.6. BimkpurTs Ta po3paxyHKOBO-KacoBe 00CIyroByBaHHA [loTouHOTO paxyHKa «CoIliansHuD» 3MIHCHIOEThCS baHkoM
6e301I1aTHO.

2.13.7. MinimaneHuii BHecok Ha [loTounmii paxyHok «ComianbHuit» Ta HesHmkyBanmid 3aiumok Ha I[loTogHOMY
paxyHky «CoLianbHUID» He BCTAaHOBIIOIOTHCS.

2.13.8. Bank 3apaxoBye CyMH COUiaJbHHX BUIUIAT (CTHIICHIi, MEHCII, COMialbHOI JOTIOMOTH Ta IHIIHUX, Meper0dadeHuX
3aKOHOM, COL[aJIbHUX BHUIUIAT YM rpomoBoi gonomoru) Ha [lorounuii paxyHok «CouiansHuid» npotsrom OmnepariiiHoro
JIHS 3 MOMEHTY HaJXO/DKCHHS KOIITIB BiJl Y TOBHOBAXXCHUX OPTaHiB, SKIIO 1HIIE HE Mepe10auyeHo YNHHUM 3aKOHOIaBCTBOM
VYkpaiuu abo ymosamu JIKO.

2.13.9. bank Mae npaBo 3MIHIOBATH PO3MIp MPOLEHTHOT CTaBKH, 110 HAPAXOBYETHCS HA 3AJUIIOK KoWTiB HA [ToTouyHOMY
paxyHKy «ComianbHHii», NUITXOM BHECEHHs 3MiH a0 Tapudis.

2.13.10. TlporieHTH Ha 3ajdUWIIOK KOMITIB Ha KiHelb OmnepaiiiiHoro aHsd Ha IloTouHomy paxyHKy «ColianbHuR
HapaxOBYIOTHCS MIOICHHO, BUXOIYH 3 (PaKTUYHOI KUTBKOCTI JHIB Y PO3PAaXyHKOBOMY HEPiO/Ii Ta poIIi.

2.13.11. HapaxoBaHi TpOIEHTH 3apaxoBYyIOThCsA Ha [lotounmii abo KaptkoBuii paxyHok KiieHTa He mi3Hime mepIiIoro
OrnepauiifHOro JHs MicAIls, HACTYIIHOTO 3a 3BiTHUM, Ta/a0b0 B NeHb 3akpuTts [loTounoro/KapTkoBoro paxyska. baHk, sk
MOJATKOBHH areHT, YTPUMY€ 3 HapaxOBaHMX Ha 3aJMIIOK KOINTIB NPOLEHTIB MOJATKU Ta 300pH 3TiJHO 3 YHHHUM
3aKOHO/IABCTBOM.

2.13.12. bank mpunUHiAE HapaXyBaHHS IPOICHTIB Ha 3aMUIIOK KomTiB Ha [lorouHomy paxyHky «ComiadbHHI» y ICHB
OTPUMAaHHS BiJ] YTOBHOBaKCHHX OPTaHiB, AEpPKaBHUX OpraHiB, HOTapiyciB abo CIagKOEMI MOBIIOMIICHHS PO CMEPThH
Kiienra (y T.9. MHCHBMOBO{ BUMOTH IIPO MTOBEPHEHHS KOIITIB a00 1HIIOTO JOKYMEHTA, II[0 MICTHTh iH(pOPMAIiio PO CMEPThH
KiienTa).

2.13.13. TlignucanusiM 3asiBu 1po npuiHATT npomno3uiii banky KiieHnt Hagae 3rogy ta gopydae banky camocTiiiHo B
nopsIKy, BuzHaueHomy JIKO, cnucyBaTu MUIIXOM JOTOBIPHOTO CHMcaHHA 3 Horo [Totounoro paxynka «ComiaabHUi»: .

- CyMy KOIITIB, HEOOXiTHUX JJIsI TIOBEPHEHHS YIOBHOBAXEHUM OpraHaM BIIIOBIIHO JO IXHIX MHUCBMOBHUX BHMOT Ta
3rigno 3 [TocranoBoro KMY Ne 1596 um iHIIMME akTaM¥i YUHHOTO 3aKOHOJIAaBCTBAa YKPaiHU 3 IIbOTO IMHTAHHS,

- CyMH, TOB'S3aHI 3 BUTpaTaMH I10J10 oOociayroByBaHHs [lorounoro paxynka «CouiansHuii» 3rigHo 3 Tapudamu banky;
- CYMH IIOMHJIKOBO 3apaxOBaHMX KOWTiB 3 BUHU banky Ha [Torounuii paxyHok «ComiaJibHUI.

2.13.14. KuieHT Mae mpaBO IiJl CBOI BIANOBIJANBHICTH HAAATH IPAaBO PO3MOPSDKEHHS [lOTOUHMM paxyHKOM
«ComianpHui» YIOBHOBaXKeHIM 0co0i 32 yMOBHM HaJaHHA A0 baHKy HOTapialbHO IIOCBiAYEHOi JOBIPEHOCTI Ha
posnopskerHs [Torouranm paxyakom «ColiaabHui» a00 32 HASBHOCTI 3aCBiTYEHOI YIIOBHOBaXEHHUM IMPAIliBHUKOM baHKy
noBipeHocTi, ohopmiteHoi B banky B mpucyTtHocTi KitienTa Ta YioBHOBaxeHoi ocodu. Taka H0BipeHICTh 0)OPMITIOETECS 31
CTPOKOM Jii He O1JIbIIIE OJTHOTO POKY.

2.13.15. 3a Jloroopom Ilorounoro paxyska «CoriansHuit» bank O0epe Ha cebe 000B’s130K, a KiieHT Hamgae oMy Bei
HEOOXI1HI IS LIbOTO TIOBHOBXKEHHS Ta JI03BOJIM, BUKOHYBATH BUMOTH Y IOBHOBa)XEHHUX OPraHiB, y T.4., ajie HE BUKIIIOYHO:
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- HaJIaHHS 32 TUCHBMOBUMH 3allUTaMH Y TOBHOBA)KCHUX OPTaHiB iH(OpMAIIii 010 3apaxyBaHHSI CYM COLIaIbHUX
Bututat Ha [lorounmii paxyHok «ComiaasHHI» Ta PO HOTO 3aKPUTTS;

- MMCHMOBO TOBIJOMIISITH YTIOBHOBa)KCHI OpPraHM NpPO BUIAIKH, SKIIO OJACPXKAHHSI CyM COLUQJBHHUX BHILIAT
3IIMCHIOETHCS 3a JIOBIPEHICTIO a0 B pa3i He ofepkaHHs iX 3 [loTouHoro paxynka «ColiajgbHuil» Oiblie 0AHOTO POKY, —
He mi3Hime 28 yucia Micsls, y SKOMY BUHHKIIH TakKi 00CTaBHHH.

2.13.16. KiieHT 3000B’3y€ThCsl IMCHMOBO MOBITOMHUTH baHk mpo 3MiHy 0aHKy (0OpaHHs iHIIOrO 0aHKY), yepe3 SKUii
BUILIAYYyIOThCS COLiajbHI BHIUIATH, Ta Hajxatu banky 3asBy mpo 3akpurts [lorounoro paxynka «CouianbHHI», B SIKIH
3a3HAYUTU THPOPMALIO MIOA0 MepepaxyBaHHs 3alUIIKy KomTiB 3 [loTouHoro paxynka «ComianbHui» ab0 11010 BHAAYI
HOTO rOTIBKOIO.

2.13.17. Cymu comiadpbHHUX BHIDIAT, 3apaxoBaHi Ha [lotounmii paxyHOoK «ComiadpHHUI» pa3oM i3 HapaxOBaHMMH Ha HUX
MPOIICHTAaMH, TIOYMHAIOYMA 3 MICSI, HACTYMHOro 3a MicsmeM cMmepti KitieHTa, minmsaraioTh NHOBEepHEHHIO baHkoM
YnoBHOBakeHOMY opraHy B ycraHoBiieHi IloctanoBoro KMY Ne 1596 crpokwm, sKkmio iHme He mnependadeH0 YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

2.13.18. bank Mae mpaBo He 3apaxoByBaTH Ha [loTounnit paxyHok «ComiadbHAID CYMH COIiaIbHIX BUIUIAT Y BHMAAKAX,
BU3HAUEHUX YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

2.13.19. KuienT Hamae 3rony Ta nopydae baHky caMOCTIHHO CHHMCyBaTH LIISIXOM JOTOBipHOro crucaHHs 3 [loTouHoro
paxynka «CoriabHu»:

- CYyMY KOIIITiB, HCOOXIHUX IS MOBEPHCHHS Y TOBHOBA)KCHHM OpraHaM BiJIIOBITHO J0 IXHiX MHChbMOBHX BUMOT Ta 3TiIHO
3 [TocranoBoro KMV uu iHIINMH aKTaM{ YHHHOTO 3aKOHO/IABCTBA Y KPaiHU 3 bOTO MUTAHHS;

- CyMH, MOB'si3aHi 3 BUTpaTaMmu mozao odciyroByBanHs [lotoynoro paxynka «CouiansHuid» 3rigHo 3 Tapudamu banky;
- CyMH NOMHMJIKOBO 3apaxOBaHMX KOIITiB 3 BuHU baHky Ha [ToTounuii paxyHok «ColiansHuN».

2.13.20. 3a OGaxanasMm Kiienra Bank Mo)ke 3IiiICHIOBAaTH MOCTaBKH CYM COINaIbHUX BHIDIAT 332 MICIIEM HpPOKUBaHHS
Kiienta. 3a3HaueHa MOCIyra HaJa€Thes JIMIIE 33 YMOB YKJIAJCHHS JOJATKOBOTO JOTOBOPY 10 BiamoBigHoro JloroBopy
[Motounoro paxynka «ColiagbHUiI», IKUM 3-IOMIX iHIIOT0, OyyTh BU3HAYATHCS MMPABUIIA TA YMOBH JOCTABKH MEHCIN Ta
IPOILIOBOI IOMTOMOTH 3a MiciieM npoxuBaHHs Kiienra.

PO3J1J 3. OCOBJUBOCTI BIIKPUTTS TA OBCJOYI'OBYBAHHS KAPTKOBUX PAXYHKIB

3.1. bank y mopsiiKy Ta Ha yMOBax, YCTAHOBJICHHX YHMHHUM 3aKOHOJaBcTBOM Ykpainu ta JIKO, Bimkpuae Kaprroswuii
paxyHok Ha iM’st Kiienra, 3ailicHioe oOciyroByBanHs Kiienra 3a KapTkoBuM paxyHKOM Ta BUIlyckae Ha im’st Kiienra
[TnaTi>kHy KapTKy abo BHJa€ oMy B yCTaHOBICHOMY B baHky mopsiiky He nepcoHidikoBany (MUTTeBY) [lnaTikHy KapTky.

3.2. Tlopsimok 3ailicHeHHs onepauiii 3a KapTkoBUM paxyHKOM, BUKOPUCTaHHs 1 00ciyroByBanHs KapTkoBoro paxyHka Ta
[TnaTi>kKHOT KapTKH PperyJroeTbCs YMHHUM 3akoHomaBcTBOM Ykpainu, JKO, yknanenum i3 Kuiienrom, IIpaBunamu
KOpUCTYBaHHs [LIaTiKHUMH KapTKaMu, M0 MicTaThes B Po3mini 5 manumx YwmoB, Bignosiguum JloroBopom (-amu)
KaprtkoBoro paxyHka, TMMH Y MOBaMH.

3.3. Ilpu Bigkputti KapTkoBoro paxynka bank Bunyckae Kiienty [InatiHi KapTKH, THIT SKHX BH3HAYA€THCS 3asBOIO TIPO
BimkputTs KapTkoBoro paxyHka Ta BuroToBieHHs [lmatixkuol kapTku (Hamami — «3asBay), migmucaHor KirieHTOM, Ta
ocobmuBicTI0O baHKIBCEKOTO TIPOAYKTY, sKuii ooupae Kiient. bank moxe BumaBatu KiieHTy mpu meprmomMy 3BepHEHHI 110
banky He nepconidikoBany (MuTTeBY) [lnaTixHy KapTKy.

3.4. KaptkoBuil paxyHOK MOXKe OOCIYroBYBaTHCh 3a JEOETHOI / JeOETHO-KPEIUTHOK ab0 KPEOUTHOK CXEMOK B
3anexHocTi Big oOpanoro KiieHToM OaHKiBCHKOTO mpoAykTy. KopucTyBadi MOXyTh BUKOPHCTOBYBATH BCi KOIITH Ha
KapTkoBoMy paxyHKy, sIKIIO BaHKIBCBKMM MPOAYKTOM He MepeadadeHe BCTaHOBJICHHS He3HMKyBalbHOTO 3alUIIKY.
Cxema ob6cmyroByBanHss KapTKoBOro paxyHka Moke OyTH 3MiHEHa Ha MiACTaBi ykiaaaeHWX (y T.4. MiAMHCAHUX MUIIXOM
noaayi BiamoBigHOi 3asBu) Mixk CtopoHamu J[oroBOpiB 0aHKIBCHKOTO MPOAYKTY Ta BiAMOBIMIHO 10 YMOB OaHKIBCHKOTO
NIPOJYKTY, J1e Oy/ie 3a3Ha4eHO MOPSI0K HAJaHHs KPEIUTY Ta YMOBH HOTO BUKOPUCTAHHSI.

VY Bumaznky BcTaHOBJIeHHS He3HMKyBajbpHOro 3aininKy Ha KapTKOBOMY paxyHKY, MPOLEHTH Ha TAaKWi 3aJHMIIOK HE
HapaxoBYIOThCS (SIKIIO iHIIE He repeadadyeHo yMoBaMH baHKIBCHKOTO HMPOJYKTY), CyMa IbOTO 3AJIMIIKY HE € JOCTYIHOIO
quist Bukopucranas Kiienrom (i Kitient 3000B’s13yeThest minrpumyBaTH ii Ha KapTkoBoMy paxyHKY), a MOBEPHEHHS HOTO
KiieHTOBI 311i/ICHIOETHCS] BUKITIOYHO IPH 3aKpUTTi KapTkoBoro paxyHka.

3.5. KopucryBaui MOXyTb 3/iliCHIOBaTH 3 BUKOPUCTaHHAM KapTky HacCTyIIHI BHIH OTIepariiid:

- omeparii 3 BHeCeHHs a0o 3HATTA rotTiBku Ha/3 KapTkoBuii paxyHOK/KapTKOBOro paxyHka 3a JOIOMOTOI0 IUIATIKHUX
pUCTPOiB a00 B Kacax OaHKIB;

- 0e3rOoTiBKOBI PO3PaxyHKH B TOPTiBEIHHO-CEPBICHIN Mepexi;

- TUIATIXHI omeparii 3 mepekas3y KOIITiB,;

- iHII1 orepartii, mepeadadeHi YNHHUM 3aKOHOIaBCTBOM Ykpainu Ta JIKO.

3a3HaveHi omepallii BUKOHYIOThCS 3 MOTNEPEIHHOI0 aBTOpH3allicro abo 0e3 Hei, skmo e BcraHoBieHo [IpaBumamu TIC.
ABTopu3anis 3aificHIoeTses BianoinHo 1o Ipasun I1C.
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MakcumasbHuUi CTPOK BUKOHAHHS OIepaliil 3 ypaxyBaHHSIM IPOIIECY OCKapKeHHs ckianae He Oinbmr Hix 180 mHiB.

Kiienty 3a00poHs€TbCsl BUKOpUCTOBYBaTH KapTKOBHI paxyHOK JUIsl TPOBEJCHHS ONepalliil, HOB'sI3aHMX 13 3A1HCHEHHIM
MAPUEMHUIIBKOT Ta He3aJIeKHOT MPpogeciiHOT TisSUTBHOCTI.

3.6. KilieHT Mae mpaBo CaMOCTIHHO pO3MOpSpKATHCS KomTaMu Ha KapTKOBOMY paxyHKY (32 BHHSITKOM BHIAJIKIB,
nepe0a4eHNX 3aKoHOAAaBCTBOM Ykpainu Ta JIKO) nuisixom HananHs baHky muaTiKHUX iHCTpyKLiH B YcraHoBi banky um 3
BukopuctanHsaMm C/10 3a ¢popmoro, BcTaHoBieHOIO bankom, abo nuisixom Bukopuctanus Kaprtku (i peKBi3UTIB) B OPSAKY,
BCTaHOBJICHOMY YHHHHIM 3aKOHOJABCTBOM Ykpainu, ymoBamu JKO, mpaBmiamu [1C. bank mMae mpaBo He MpHMaTH Bix
Kirienra mnati>kHi iHCTPYKIIii, K10 BOHK HE BiANOBIJAIOTh BUMOTaM 3aKOHOJABCTBA abo mopymryoTs ymoBu JJKO.

3.7. 3roma KiienTa Ha 3mificHeHHS TUIaTiXHOI omepamii 3 BuUKopucTaHHsIM [InmatixkHoi kKapTku (i1 peKBi3WTIB), B TOMY
YHC, aJie He BUKIIIOYHO, IIATKHOI onepamnii 3 Bukopuctanasam CZ1O, Bignosigao xo ymoB KO, moB’s3aHuX MiX CO00I0
IUTAaTDKHAX OTIepaliid, TUAaTKHOI omepamii 3 Mepekasy KOIITIB 32 HOMEPOM IUIAaTKHOI KapTKH OTPHMYyBada, IUIATiKHOI
omepamii 3 BHECEHHS/3HATTS 3 KapTKoBOro paxyHKy TOTIBKOBHX KOINTIB 3 BUKopHcTaHHAM KapTtku (1i pekBi3uTiB),
BB)KA€THCS HAJAHOK HA CyMy IUIATIXKHOI omeparfii 0OJHOYaCHO 3 IHII[IFOBAaHHSM IUIATDKHOI ONEparlii/mepiioi miaTiHoi
orepariii 3 MoB’s3aHUX MiX cOOOI0 IIIATDKHUX oreparliiid. [Ipu oMy, SKIIO0 TOYHA CyMa IUIaTDKHOI oneparii, iHinioBaHOT
3 BukopuctanHsaM Kaprtku (i pexBi3utiB), HeBimoma KiieHTy B MoMeHT ii iHiumitoBaHHs, KUlieHT HUIIXOM iHILiFOBaHHS
IUTATDOKHOT omeparlii TakoX HajJae 3roly Ha OJOKyBaHHs KOINTIB Ha KapTkoBOMy paxyHKY y pO3Mipi BiAMOBITHO 10
iHpopmarii, orpumanoi bankom Bix I1C.

3.8. BpaxoBytoun ocobnuBocti ¢pyHkuionyBanus [1C (HEMOXKIMBICTD BIIKIMKAHHS TUIATDKHOT onepaii 3 BUKOPUCTaHHIM
Kaptku (11 pexBi3uTiB) micns i1 iHimifoBaHHS) MOMEHT O€3BIIKIMYHOCTI y BHIAJAKY iHILIFOBaHHS IDIATDXXHOI omeparii 3
BrKopucTaHHAM KapTtku (11 peKBi3HTIB)/MepIoi mIaTi>KHOI orepallii 3 OB sI3aHIUX MK COOOF0 INIATIHUX OMepalliil HacTae
OJTHOYACHO 3 i1 iHII[IFOBaHHIM.

3.9. BinkimkaHHS MOJABIINX OB’ SI3aHAX MK COOO0 IUIATKHIX OTEpalliif MOXKIIMBE IIIIXOM 3BepHEeHHA KitieHTa (iforo
YnoBHoBaxkeHoi ocobu) B Onepariitnuii yac 10 YcranoBu baHky i mojaHHs pO3MOPSKECHHS PO BIAKIMKAHHS 3rOJIM Ha
BUKOHAHHS MOAAJbUIMX IJIATDKHHX OMepaliii Ha ManepoBOMY HOCIT 3a BCTAHOBJICHOI bankoMm ¢opmor abo Hmusixom
BiJIMIiHH MOJANIBIINX MTOB’I3aHUX MiXk c000r0 miatixuux onepariiit y C/1O (3a HasBHOCTI TEXHIYHOI MOKJIUBOCTI).

3.10.3rona KiienTa Ha 37iiicHeHHs TUaTiXHOI onepaiii, iHiliHOBaHOT LUIIXOM HaJaHHs baHKy IIaTiKHOI IHCTPYKUIT B
VYcranoBi banky a6o 3 Bukopucranusm CJIO, BBaKaeThCs HAJaHOK HA CyMy IUIATIXKHOI orepailii OJHOYacCHO 3
mianucaHHsM KiieHToM miaTikHoi iHCTpYKIT, B ToMy uucii 3 BukopuctanusM EIT. dopma muiaTixkHol iHCTpyKii, B TOMY
4KCITi 000B’SI3KOBI I 3a[TIOBHEHHS PEKBI3UTH, BCTAHOBJIIOETHCS BaHKOM 3 ypaxyBaHHSIM BUMOT 3aKOHOIABCTBA.

3.11. MoMeHTOM OE3BIIKIMIHOCTI 3a IUIATKHOKO 1HCTPYKIIEI0, HaTaHO B YcraHoBiI banky abo 3 Bukopucranasm CHO,
€:

- MOMEHT criucanHs KomrTis 3 KapTkoBoro paxynky Kiienrta-ruiatanka, abo

- 3akiggeHHs OmnepaniiHoro yacy OmnepamiitHoro mHsS banky, mo mepemye [lati BamoTyBaHHS BIAMOBIIHO IO IJIATiIXKHOI
iHCTpYKIIii (Y pa3i 3a3Ha4eHHs y TUIATDKHIN 1HCTpYKIii JlaTH BamrOTyBaHHS).

3.12. Binknukanas KiieHTOM-TUTaTHIKOM (HOTO YITOBHOBa)KEHOKO 0CO00F0) IUTATKHOI IHCTPYKIII/3roau Ha 3IiHCHEHHS
IUIaThKHOT oneparii, iHiliifoBaHOT NUISIXOM MOJayi IUIATIKHOT 1HCTPYKIIi, MOXKJIMBO HIISIXOM 3BEpHEHHs 10 YCTaHOBH
banky no HacranHs MoMeHTy 0€3BiJKIMYHOCTI 32 MUIATKHOIO IHCTPYKIIEIO Ta MOoJa4l PO3NOPSIKEHHS NPO BIAKIMKaHHS
IUTaTDKHOT 1HCTPYKIi/3roan (3a ITOBUTFHOIO (POPMOIO) 32 YMOBH ITOTO/DKCHHS BIAKIMKAHHS IUIATIKHOI 1HCTPYKII/3roan 3
BankoMm (y BUMaaKy BiAKIMKaHHS IDIATIXHOI iHCTPYKIIi 32 1e0eTOBMM a00 KPEIUTOBUM MEpeKa3oM), a B Pa3i BiAKIMKAHHS
IUTaTDKHOT 1HCTPYKIIi/3roan 3a Ae0ETOBHM TIepeKa3oM, OTpPUMyBadeM 3a SKUM He € baHK, - I0IaTKOBO 3a YMOBH
MTOTO/HKEHHS BiIKIMKAHHA IUTaTHKHOT IHCTPYKIT 3 OTpUMyBadeM, sSIKuil He € bankoM.

3.13.IInarixny incrpykuito Kiienra (abo iHmoro ininiaropa miarexy), mo Haaiiduwa 10 banky nporsrom OnepaniitHoro
yacy, baHk 3000B's3aHuiI BUKOHATH B AeHb ii HaaxomxkeHHs. [lmatikHy iHcTpykmito KiieHra (abo iHmioro inimiaropa
IUIaTexy), mo Haaidmina no banky micns 3akinyenHs OnepaniliHoro yacy, bank 3000B'd3aHuii BUKOHATH He Mi3HIIIE
HactynHoro OnepauniiiHoro ans. [Inarikna iHCTpyKLis, Hagana KiientoM (foro YHOBHOBa)XEHOIO 0CO0010), IPUIMAETHCS
bankoM 710 BUKOHaHHS 32 YMOBH ii 0(hOpMIICHHS HAJIEKHUM YMHOM (32 ()OPMOIO, BCTAHOBJICHOI0 baHKOM i3 3aOBHEHHSIM
BCIX PEKBI3WTIB) Ta i moxadi y BcTaHOBIEHOMY ItMM JloroBopom mopsaky (B YcranoBi bauky abo 3 sukopucranasm C/10),
a TAaKO’K 32 YMOBH BiJICyTHOCTI 3aKOHHUX ITiJICTaB JIJIsl BiIMOBH B ii MpUHATTI, BcTaHOBIeHUX JIKO 260 3aKOHO/1aBCTBOM.

3.14. KnieHT MOXke 3A1HCHIOBATH MOMOBHEHHs KapTKOBOro paxyHka ocoOMcTo abo uyepe3 iHIIMX 0ci0 crocobaMu, 1o He
cyrepedarb 3aKOHOJABCTBY Y KpaiHH Ta BiATIOBIAaIOTH BCTAHOBJICHOMY PEXXHMMY paxyHKa, y BaoTi KapTkoBoro paxyHka B
TOTIiBKOBi#l Ta/ab0 B 0e3roTiBKOBii GopMmax. PekBizuTu mis 3aificHerHst nornoBHeHHs KapTtkoBoro paxynka KiieHnrt (abo
YnoBHOBaXkeHa 0c00a) MOXKe OTpUMAaTH B Y cTaHOBI baHKy.

3.15.O6cnyroByBanHss KapTkoBoro paxyHka, B T.4. IOIIOBHEHHs, 3JiHCHIOEThCS 3riqHO 3 Tapudamu, YMHHUMU Ha HaTy
3IiiCHEHHS omepalii/HagaHHs OCTyTH.
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3.16. bank Moke B OPSIIKY Ta HA yMOBaX, BU3HAYCHUX YHHHUM 3aKOHOIABCTBOM YKpaiHH, a TAaKOX IIPH CIUIATi BapTOCTI
MOCTyTH BignoBigHo 1o Tapugis, Bumyckatn Ha iM s KirieHTa Ta YmoBHOBa)keHUX 0¢i0 qomaTtkosi IlmaTikHi KapTKH.

3.17. KiieHT Ta YmoBHOBaxkeHi ocobu B po3yMmiHHI monoxkeHb JJKO (3okpema mux Ymor ta JloroBopy KaprtkoBoro
paxynka) € Jlep:xkateasamu (Jep:kaTensiMu NmJIaTizKHOro iHCTPYMEHTY), SIKUM Yy KOPHCTYBaHHS HAQJAOTHCS BHITYIICHI
bankowm [TnatixHi kapTku. [lepkaTenab OCHOBHOI KapTKH € BIaCHUKOM KapTkoBoro paxyHka i BiJmoBizae 3a BCi omneparii,
SIKi 3IHCHIOIOTBCS 32 JOIMOMOTOI0 aonarkoBux IlmaTikHux kapTok. Jlepkareni ocHOBHOI Ta nopaTkoBux IlmatixHux
KapTOK HECYTh COJIiJapHy BiINOBIAANBHICTB 32 cTaH KapTkoBoro paxyHka, i bank Mae rmpaBo mpea’siBUTH BUMOTY 10 OY/b-
KOTO 3 HHX.

3.18. YmoBHOBaxxeHa ocoba [lepxkarens Mae TpaBO OTpUMATH IUIaTDKHY Kaptky, I[IIH, iHmuBimyamsHy 0OJiKOBY
iHpopMmanito Ta/abo iHmIy iH(oOpMaliro, IO Aa€ 3MOTY IHINiIOBATH IUIATDKHI omeparii, 3a JOBipPEHICTIO, BHIAHOIO
KoprctyBaueM Ta IMOCBIMYCHOIO Yy BCTAHOBIIEHOMY 3aKOHOJIABCTBOM TIOPSIKY. baHK He Hece BiAMOBiNANTBHOCTI 3a
TIpoBeeHH: omneparliif 3 BukopuctanssaM [1K, Buganoro YnoBHoBaxkeHii oco6i KopucryBada 3a moBipeHicTio.

3.19. Bugm mociyr, mo HagaroTecs baakom 3a JloroBopom KapTkoBoro paxyska, Ta iXHs BapTicTh 3a3HadeHi B Tapudax
Banky, sixi € HeBin emHOI0 yacTuHOIO JJKO.

3.20. Ha 3amumok xomriB Ha KapTkoBoMy paxyHKy BaHk Moke HapaxoByBaTH NPOLCHTH B PO3Mipi, BCTAHOBJICHOMY
YMHHUMHU Ha Jary HapaxyBaHHs Tapudamu. IIponeHTn Ha 3amumiok komTiB Ha KapTKOBOMY paxyHKYy HapaxoOBYIOTHCS
mioaeHHo. OTNoAaTKyBaHHS HApaXOBaHHUX MPOICHTIB 3/IHCHIOETHCS BiAMOBIIHO 0 YHHHOTO 3aKOHO/IaBCTRA.

3.21. baHk crutauye HapaxoBaHi IPOLEHTH Ha 3aJMIIOK KOmTiB Ha KapTKOBOMY paXxyHKY IOMICSIYHO B OCTaHHIH poOOUHid
JIeHb MICSILIs 32 TIepio/l 3 OCTAHHBOI'O POOOYOTro JIHS MONEPEAHBOT0 MICALS 10 MEPEAOCTaHHBOIO POOOYOro JIHS ITOTOYHOTO
MicsILsl, a TAKOX y JIeHb 3akpuTTsa KaprkoBoro paxyHka. [Ipu po3paxyHKy IPOLIEHTIB ypaxOBY€ThCs A€Hb HAJAXOMKECHHS
komTiB Ha KapTKoBHUil paXyHOK i HE BpaXOBY€ETHCS JICHb CIIMCAHHS KOWITIB (MoBepHEeHHs KitieHTOBI).

3.22. Ilpu BurukHEeHHI HammimitHOT 3a00oproBanocTi 3a KapTkoBuM paxyrnkoM KirieHTa ocTaHHI# 3000B’3y€ThCS MMOTACUTH ii
B JIcHb BUHUKHEHHs. Y pasi HemorameHHs1 Kiiearom HammiMiTHOT 3a00proBaHOCTI B eHb il BHHUKHEHHS, baHK I0JeHHO,
MOYMHAI0YM 3 HacTynHoro OmepamiifHOro JHS 3a JHEM BHHHKHEHHS HammiMiTHOI 3a00proBaHOCTi, HapaxoBye IPOLEHTH Ha
cyMy HemorameHoi 3aboprosaHocti 3rigHo 3 Tapudamu banky. Ilpm mpomy BaHk Mae mpaBo 3acTOCOBYBATH IIPaBO
JIOTOBIPHOTO CITMCaHHSI KOILTIB 3 YCiX HaJIX0/pkeHb Ha KapTkoBuil paxyHok a0o iHmmit PaxyHok KiieHTa Ta HanpaBuTH iX Ha
MorallieHHs] 3a00proBaHoCTi 10 IMpoleHTax Ta HemnorameHol HamtimMiTHOT 3a00proBaHOCTI 3 ypaxyBaHHSM YeproBOCTI,
BusHaueHoi B 1. 3.33 YMOB.

3.23. Y Bunaakax, ycranoBienux 1.1.3.20 - 3.22 ux YMoB baHk HapaxoBye MPOIEHTH 3a METOA0M (akT/(akT.

3.24. bank 1momicsyHO, 10 20-r0 YMciIa MiCsllsl, HACTYIIHOTO 3a 3BITHUM, (DOPMY€e BHITMCKH MPO PyX KomrTiB 3a KapTkoBum
paxyHkoM (Hajaii — Bumcka), B sKMX 3a3HadaeThesl iHQOpMaList PO pyX KowTiB 1o KapTKoBOMYy paxyHKy 3a 3BITHHI
niepiof (KaJeHIqapHUN MiCSIIb).

3.25. Haganus Bununcok 3ificHioeThCst Ha Bumory KitieHTa Ta MOke OyTH peanizoBaHO OJHMM 3 HACTYIHHUX criocobiB: (1)
ocobucro B nmpuMimeHHi baHky, (2) B enekTpoHHi# ¢popmi Ha enekTpoHHY aapecy KimieHrta BignoBimHO 10 mirounx Tapudis
Banky. Ilopsnok HaganHs Bumnmcok BuzHauaeThes KimientoM min gac yknananss JJorosopy. B pasi He BusHaueHHst KimieHTOM
cnoco0y repenavi Bunmcok bank Mae mpaBo camocTiitHO 00paTu croci6 nepenadi Bummcok.

3.26.Y pa3zi orpumanHs Bumicku B enektpoHHil ¢popmi KimieHT moromkyeThes 3 TUM, IO pO3yMi€ Ta mpuiiMae Ha cebe Bci
pU3WKH, TIOB's3aHI 3 HampaBlieHHsSM baHkom Bumucku B enekTpoHHiW ¢opmi Ha eleKTpoHHy azapecy Kitienra, Ta
MOTO/KYETHCS 3 THUM, IO baHK He Hece BiANOBiTANBGHOCTI 32 HEMOXJIMBICTH oTprMaHHS KIi€HTOM TakmX BHIHCOK y pasi
Ha/IaHHS HEJOCTOBIpHOI iH(OpMAITiT 070 OTpUMyBaya Takoi BUTIMCKU 4H CBOET €IEKTPOHHOI ajipecH, Ta/abo BiJICYTHICTh y
KitienTa TexHIYHUX Ta/ab0 TEXHOJOTIYHMX MOKJIMBOCTEH OTPHMAaHHA BUINHCOK €IeKTPOHHMM 3B’SI3KOM a00 HEOTPUMAaHHSI
Bunmickn um oTprMaHHS i1 31 CHOTBOPEHUM 3MICTOM Yy pa3i TEXHIYHUX 3001B y IEeKTPOHHIH cHcTeMi niepeaadi TaHuX 9u Oy ib-
SIKHX 1HIIUX 00CTaBHH, IO HE 3aJexath Bl baHKy.

3.27.  KiieHT MOXe€ KOHTPOJIIOBAaTH PyX KOIITIB 3a CBOIM KapTKOBUM paxyHKOM KOPHCTYIOYHCh MOCIyror «SMS-
GaHKiHI», SIKIIO Taka rmociyra Oyina 3amosieHa KitieHToMm.

3.28. KutieHT y BumIajiKy 3amepedeHp HIo0 onepamiid 3a KapTkoBUM paxyHKOM, Moxe mojath o banky mporsrom 15
(W’SITHAALSTH) KaJeHOApHHUX JHIB 3 MOMEHTY OTPUMAHHS BUIIMCKH 3asBYy PO PO3IJIs CHIPHOTO MUTAHHS YU 3BEPHYTHUCS IO
cyny. Skmo KiieHT He 3BepHYBCS NpPOTSAIOM 3a3HAYEHOTO CTPOKY JUISi OCKap)KEHHsS MPOBEJCHUX ONEpalliid, a TakoxX Y
BHUIIQ/IKY, KOJIM 3 JIaTH TPOBECHHS omepallii MUHyso Outbie 35 kaneHaapHuX aHiB, CTOpOHH BU3HAUYAIOTh, 110 BCi omepartii
3a KapTKOBUM paxyHKOM NpHAHATI 1 morokeri Kirientom 6e3 mpaBa B OJaIbIIoOMy OCKapKyBaTH iX.

3.29. Heotpumanust Kimientom Bummcku 3a KaprkoBum paxyHkoM He 3 BMHH banky mos6asisie Kiienra/Ilepxarens Kaprku
IpaBa ocKapkyBaTH orepaitii. [{e mooskeHHs Jie TakoX y BUMAIKy, Ko KimeHT He 3BepHYBcs 10 baHKy 3a oTpuMaHHAM
BUIHCKH, y TOMY YHCII moMicadHoi, 32 KapTkoBIM paxyHKOM.
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3.30.V pa3i, sxmo Jepsxateni 34iHCHIOIOTE Omepamnii y BaJlfoTi, 0 BiAPI3HAETHCA Bix BamoTH KapTKoBOrO paxyHka Ta/abo
SIKIIO BaJIFoTa po3paxyHKiB 3 [1C Biapi3HseThCA Bin BamroT KapTkoBOTO paxyHKa, KOHBEpTAIlisl 3iHCHIOETHCS B IBA €TAIIH:

1) Bamtota omepariii nepepaxoByeThCsl y BalioTy po3paxyHkiB bamky 3 IIC 3a xypcom, ycranomenum IIC Ha maty
HaJIXOJUKEHHS omepaii 1o kiipuHrosoro nentpy I1C;

2) Bamora pospaxyskiB banky 3 IIC nepepaxoByerscs y Bamory KaprkoBoro paxynka KiieHTa 3a KypcoMm KymiBii Ta
NpoAaxy I1HO3EMHHMX BalIOT 3a omepamisiMd 3 IDIaTDKHUMH KapTKaMHd, YCTaHOBICHMM baHKOM Ha [IeHb
CHMCaHHs/3apaxyBaHHs CyMH 3a omepauieto 3 KaprkoBoro paxynka Kiienra.

Kypc xymiBii Ta mpogaxky iHO3eMHHX BaJIIOT 3a omeparisiMu 3 [1maTiKHUME KapTKaMU YCTaHOBIIOETECA BaHKOM KOKHOTO
poOoYoro 1mHS, MIANMCYEThCA y BU3HAUCHOMY IOPSAKY Ta ONPHIIOAHIOEThCS Ha odimiiHOMy caifti banky. 3a3HaueHmit
Kypc, IO i€ Ha MOMEHT 00poOKU omeparlii baHkoM, Moxe He 30iraTucs 3 KypcoMm, siKHi JTisiB ITPpH 3(iIHCHEHHI 1Ii€i onepaiii;
KypcoBa pi3HUI, 110 BUHHUKJIA BHACHIIZIOK I[bOT0O, HE MOXe OyTH mpeaMeToM mperensii 3 6oky Kuienra, i KnieHnr Hanae
banky 0e3yMOBHY 3rojly Ha CIIMCaHHS CyMH Takoi KypCOBOi Pi3HHIII IUITXOM 3/IHCHEHHS JOTOBIPHOTO CITUCAaHHS 3 HOTO
KapTkoBoro paxyHKy, B TOMY YHCJI 1 Y BUNAJKY, SKIIO IPU TAKOMY CIIMCaHHI YTBOpUThCs HautiMiTHa 3a00proBaHicTh.

3.31. [lpu 3miiicHeHHI ormepalii y BaOTi, IO Bipi3HAEThCA Big BamoTH KapTKOBOro paxyHka Ta/abo SKIIO BajfoTa
pospaxynkiB 3 TIC BimpizHsieTbest Bin Bamotd KapTkoBoro paxyHka, baHk cTsrye Komiciio 3a KOHBEpTallilo, SIKIIO Taka
KoMicist nmependauena Tapudamu.

3.32. Tlpu 3apaxyBaHHI KOIITiB Ha KapTkoBuil paxyHOK [IOrOBipHE CITMCAHHS KOIITIB Ha MOTamleHHs cymu HammimitHOT
3a00pProBaHoOCTI, 0 MOXKE BUHUKHYTH 32 KapTKOBHM paxyHKOM, 3[1HCHIOETHCS B HACTYITHIHM MOCIIIOBHOCTI!

e qpocTtpoyeHa HamnimiTHa 3a00proBaHicTh;

® TIPOCTPOYCHI HapaxOBaHi MPOLEHTH 32 KOPUCTYBaHHS HaaiMiTHOIO 3a00proBaHiCTIO;
e HanmimiTHa 3a60pTrOBaHICTb.

e HapaxoBaHi MPOIEHTH 32 KOPUCTyBaHHA HamiMiTHORO 3a00proBaHicTIO;

e kowmicii, mepenbaueni Tapudamu.

[icnsa moramensst HaamiMiTHOT 3200proBaHOCTI 32 paXyHOK 3apaxoBaHHX Ha KapTkoBwii paXyHOK KOIITIB 3aJIUIIOK KOIITIB
Ha KapTkoBOMy paxyHKy cTae JOCTYITHHM JUIsl BUKOpUucTanHs KopucryBayamu.

3.33. bank Ma€e npaBo caMOCTIHHO 3MIHIOBAaTH YEProBICTh MOTAIlICHHS, BU3HAYCHY B IIbOMY MYHKTI, B TOMY YHCII y 3B’ 3Ky 3i
3MiHOIO 00J1IKOBOT MoniTHKK baHKy.

3 MeTOo0 3amo0iraHHs MaXpaichbKUM AisM Ta Jjs Oe3neku po3paxyHkiB bank Bcranormroe Cranmaptai J{o6oBi JlimiTu 3a
ornepauisiMi 3 BUKoprcTaHHIM Kaprkw, ski BukiageHi B Tapudax. Jlimiti Ta oOMexxeHHs MOXYTh OyTH 3MmineHi KitieHTom:
LIISIXOM MO/IaHHS BiAMOBIAHOT 3asiBu KitieHTa 10 Oyabp-sikoi YcraHoBH baHKy, SIKIIO 3MiHM HEOOXiJIHO BHECTH HA BU3HAYCHUN
niepion (Oinblie oxHiei 1obm); 3a TeneporHoMm KoHTakT-EHTPY (HaJaBIIM HEOOXiAHY ineHTUdIKalilHY iH(bOpMaLilo, Ky
MIPOCUTH HA3BaTH OTIEPATOP), SIKIIO 3MiHM HEOOXITHO BHECTH Ha Tiepio]] 1o oaHiel qoou. KirieHT Takok MOKe 3MIHUTH JIMITH
Ta oOMekeHHs 3a gonomororo kaHaimiB C/1O B mepenbadeHHi TEXHIYHOIO MOXIIHBICTIO cOCiO, sKimmo KiieHT miakmroueHui
IO BIATIOBITHOT MOCTYTH. 3MiHH JIIMITIB i oOMexeHb KilieHTOM y TOpSAKY, BU3HAYEHOMY B IIbOMY ITYHKTi, HE TIOTPEOYIOTH
BHeceHHs 3MiH 70 JloroBopy KaprkoBoro paxynka um 3asBu. [Ipu mpoMy BCi MOMJIMBI PH3MKH, IO BHUIUIMBAIOTH 31 3MiH
JMITIB Ta OOMEXeHb, NMoKJIanaoThesl Ha Kitientra. bank mae mpaBo 3MIiHWTH JiMITH Ta OOMEXEHHsI Ha BJIACHHH po3cyn Y
BUTIAJKY TIJMO3pH 3IIMCHEHHS IMIaXpaiChKUX oOmepamid, mis MiHiMizamii pusukiB KitieHTa, Ha BUKOHAaHHS BHMOT
HarmionansHoro 6anky YKpainu abo 3Ba)karoud Ha TEXHIYHY HEOOXiTHICTb.

3axou Oe3nekw i yac kopuctyBaHHs KapTkoro BusHadatotbes uM JIKO, y T.4. iuMu YMOBaMH.

3.34. Yxnanenunsim JloroBopy KaprkoBoro paxynka KiieHT 0e33acTepexHO MiITBEPIDKYE CBOIO 3rojly 3 yciMa yMOBaMH
3ynuHeHHs (6moxyBaHH:) Aii KapTku, Bu3Hae iX gk 31iHCHEH] 3 HOro 3roIu.

3.35. OcobnuBocTi 3aiiiCHEHHS peryJIsIpHUX TUIATEXKIB:

3.35.1. KuieHT Moxxe HajaTH JO03BLI HajaBady TOBapiB ab0 MOCIyr Ha 3liHCHeHHs 3a Horo KapTkoBHM paxyHKOM
PEryJIIpHUX IUIaTEXIB 3 METOIO OIUIATH TOBapiB abo mociyr (MiAMUCOK Ha IUIATHI CEPBICH TOIIO), IO MPOBOASATHCS Yepe3
NIeBHI 1HTEpBaJIM Yacy 3 BUKOPUCTAHHSAM pekBi3uTiB KapTku, nmonepeanso Haganux KiieHrom, 6e3 ininitoBanHs KiieHTom
KO>KHOTO OKPEMOT'0 PEryJIIpHOTO TUIaTeXy NpoTsaroM Aii no3osry KitienTa. PeryssipHi miuatexi 34iHCHIOIOTECS BiAMOBIHO
no npaBun [IC. BusHayeHHS mepioly NpPOBEICHHS, CyMH PETy/SIpHUX IUIaTEXIB Ta BIAKIMKAHHS JIO3BOJIy Ha IX
NpoBeJeHHs 3/iiicHIOEThCS KITieHTOM caMOCTIHHO Ta B HOPS/IKY, BCTAHOBJICHOMY HaJlaBaueM TOBapiB abo MOCIYT.

3.35.2. HagaHHsAM 103BOJIy Ha NPOBCICHHS PEryISPHUX IUIaTekiB KIEHT MiATBEppKye, MO 3a3HAdYCHi ormeparii
3MIHCHIOIOTHCS 3 J03Boy KitieHTa i He MOXyTh OyTm ockapkeHi KilieHTOM sk HecaHKIioHOBaHi, Ta baHk He Hece
BIJIMTOBIAAILHOCTI 32 TaKi omepartii.
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3.35.3. PerymsipHi miatexi MOXXyTh OyTH TakoX 3xiiicHeHi bankom Ha migcrasi BinmosinHoi 3asBu KitieHTa.
3.36. Okpim iHmIKX 000B’A3KiB, nependayennx y [IpaBuiax ta uux YmoBax, KiieHT 3000B’s13y€eThest:

3.36.1. [loTpuMyBaTMChb BHMOTI YHMHHOTO 3aKOHOJABCTBA, HOPMAaTHBHO-TIpaBoBMX akTiB HBY 3 nwmranb 3milicHeHHS
aTbkHUx ornepauiit, [TpaBun, y T.4. nux YmoB ta JloroBopy KaprkoBoro paxyHka.

3.36.2. KoutpomoBaru pyx kowrTiB 3a KapTkoBum paxyHkoM Ta noBigomisitu bank npo onepatiii, siki HuMm (Kiienrom) He
BUKOHYBAJIMCSI, 03HaHOMITIOBaTH J{eprkaTeltiB JOAATKOBHX KapTOK 3 onepartismu o Kaprkam,.

3.36.3. Ilicns 3akinueHHs ctpoky nii IlmarikHoi kapTkum abo mpu 3akputti KapTkoBoro paxyHka mnoBepHyTH baHKy
[TnatixHi KapTky, siki BumymieHi 1o KaprkoBoro paxyHka. KiieHT 3000B’s13aHui 3akputn KapTkoBUil paxyHOK TakoX y pasi
npunuHeHHs fii [lmatixuaoi kKapTKu Ta y pasi BigMoBH bamky y mepeBumycky Kaptkm. 3akpurts KapTkoBoro paxyHka
3IIHCHIOETHCS B TIOPAAKY, NiepenoadeHoMy Posninmom 4 ux YMoB.

3.36.4. KontpomoBaTi Ta 3aBUacHO 3abe3ledyBaTH JOCTaTHICTh KOMTIB Ha KapTkoBOMy paxyHKy, HEOOXITHUX IS
3mificHenHss baHkoM BCix HeoOXimHMX IUIaTeXiB 3a KapTKOBHM paxyHKOM, B TOMY YHCIIi TIOB'SI3aHMX 3 BUKOHAHHSIM YMOB
JKO, ommatn BuHaroponmu Ta/abo ams 3airicHeHHs nepenbadeHnx KO, 3okpema iHmmmu ykiaageHumu Mix KimieHToMm Ta
bankom JloroBopamm mpo HamgaHHS OaHKIBCBKMX IPOIYKTIB, IOTOBIPHMX CIHCaHb, 30KpeMa Ul CIIMCAHHA KOMicii,
BKJIIOYAIOYH BiALIKOIyBaHHS BUTPAT baHKy, TOHECEHHX Yy 3B’S3KY 31 CIUIATOIO KOMiCiT 0aHKIB-KOPECTIOH/CHTIB.

3.36.5. Tloracutu cymy HapmiimiTHOi 3a00proBaHOCTI B MOpPSAKY, BUu3HaueHOMY I 3.22 YMoB. VY pa3i, sikmo HamrimitHa
3a00proBaHiCTh BUHHUKIIA B IHO3EMHIl BaJIFOTI, Taka 3a00proBaHiCTh MOXKe OyTH moraiieHa B HalllOHAIbHIN BaJIOTI 38 KypcoM
NpOJaXy 1HO3EMHHUX BaJlOT 3a omepauisiMu 3 [InaThKHMUMU KapTKaMH, BCTAHOBJICHMM bBaHKOM Ha JileHb BUHHUKHEHHS
HannimiTHoi 3a0oproBanocti. Y pa3i HenorameHHs: HamnimiTHOT 3a60proBaHocti npotsrom OrnepauiifiHOro THs 3 MOMEHTY ii
BUHUKHEHHSI, BOHA BBa)XKAEThCS IMPOCTPOYEHOIO 3 HacTymHoro OmepanifiHOro IHS 3a JHEM BHHHKHeHHS HanmimiTHOT
3a00prOBaHOCTI Ta MEPCHOCUTHCS Ha PaxXyHKH OONIKYy IPOCTPOYEHOI KpeAWTHOI 3aboproBaHocTi. Y pasi, skmo HammimitHa
3a00proBaHICTh BHHHUKJIA B IHO3EMHIA BalOTi, Taka 3a00PTOBaHICTh IMEPEHOCHTHCS Ha PAaxXyHKH OOJIKY IPOCTPOUYCHOT
KPEANUTHOI 3a00proBaHOCTI 3a KypcOM IPOJaXKy iHO3EMHHUX BaJIIOT 3a omepanisimMu 3 I1naTixXHUMH KapTKaM{, BCTAHOBICHUM
Bankom Ha neHp BUHHWKHEHHs HammimiTHOT 3a0oproBanocTi. [Ipomentn 3a xopuctyBanHs HammiMiTHOIO 3a00proBaHiCTIO
HapaxoBYIOThCS IIOJCHHO, TOYMHAIOYH 3 HacTymHoro OnepariifHoro AHs 3a 1HEM BUHHKHEHHS HamtimitHoI 3a60proBaHocTi,
Ha cyMy HeroraiieHoi 3a00proBanocTi 3rizHo 3 Tapudamu baHky 0 MOBHOTO il MOramieHHs.

3.36.6. Kiient/ [lepxarens KapTku 3000B’s3aHMI BXKHUTH BCIX MOMJIMBHX 3aXO[iB JUIs 3amo0iraHHs BTpatd IlmatixuOl
kapTku/Kpanixku Kaprku, Hagilino 36epirati Kaprky ta/ abo IIpuctpiii, Ha sikuii BcTaHOBJIEHO MOOUIbHUI 10ATOK, 1 HE
nepenasaru Kaptky/ [lpuctpiii y KopucTyBaHHS TPETiM 0cobam, He MOBIAOMIATH pekBi3uTn KapTku abo iHury iHdopmaiiito,
sgKa Ja€ 3MOrY IHILIOBAaTH IUIATDKHI omepauii, TpeTiM ocobaM, B TOMY YHCIi, ajleé HE BHUKIIOYHO, SIKIIO I 0COOH
NPENCTaBISIOTECS MpaliBHUKaMi baHky (OokpiM ToBinomiieHHs Homepy Kaptku mnpauiBHukam baHky y Bunajky
camocriitHoro 3BepHeHHs Kiienta (YmoBHOBaXkeHOi ocobm)/ epxkarens kaptku 10 Konrakr-ueHTpy abo Ycranosu baHky),
mpariBHAKaMHu Tiapo3aity 6esneku banky / HBY / mpaBooxopoHHHX OpraHiB TOIIO.

Hepxatens KapTku 3000B’s3aHuid He moBimomisaTH TperiM ocobam IIIH, a Takox mapomi Ta/ abo KOIOBi CIIOBa,
ABTeHTH(]IKALIHHI JaHi TOIIO, Ta 30epiraTé iX y TAEMHHIN, MO0 Hi 32 SKAX YMOB TaKi BIOMOCTI HE CTallll BiJOMi TPETiM
ocobam, He 3armmcyBaTu [1IH Ha Kaptky Ta/abo Ha iHII mpeaMeTH, ski 30epirarotbest pasoM 3 Kaprkoro, He 30epiratu [1IH
pa3om i3 KapTkoro, 3HUITYBATH BCi MOBIIOMIICHHS, Ki MicTsATh [1IH, oxpasy micis o3HaOMIICHHS 3 TX 3MICTOM, Ta HETAiHO, Y
HaWKOPOTHIMI CTPOK TPOTATOM JHS 3 MOMEHTY HacTaHHs monil, iHpopmyBaTn baHk HUISXOM 3BepHEHHs 3a TeleOHOM
KoHTakT-LIEHTpY Ta HaJaBIIM HEOOXiAHY ineHTHdikauiiiHy iHpopMallito, SKy IPOCHTh Ha3BaTH ONEPaTop, IPo:

- Brpary/kpaaikky IlnarikHoi KapTku/ii pekBi3uTiB ab0 iHIII BUIAIKK MOMIJIMBOTO HECAHKIIIOHOBAHOTO BHKOPHCTaHHS

Kaprku Ta/abo ii pexBi3uTIB;

- HecaskuioHoBaHi Kiientom/ [lepkarenem KapTku miaTixHi oneparii;

- MOXJIMBE OTPHMaHHS TpeTiMu ocodamu pekBi3uTiB KapTku abo iHmoi iHpopmarii, sika Jae 3MOTy iHII[IFOBaTH IUIATIXHI
oreparii;

- 13BIHKW/SMS-TIOBIIOMJIEHHSI BiJ TpeTiX OCi0 II0J0 HamaraHHs OTPUMAaTH iH(pOpMalilo, sIKa Ja€ 3MOTY IHILiIOBaTH

IUTATKHI OTIepartii,

Ta BUMHUTH HEBIIKIAIHI i1 U1t O0KyBaHHS KapTku.

CTopoHM TOTOKYIOThCS, 110 HepoTpumanHs Kiienrom/ lepxatenem KapTtku nependaueHux muM myHKTOM JloroBopy
3000B’513aHb BBAXKAETHCA AIIMHU (UM OE3MiSUTBHICTIO), IO MPHU3BOAATH A0 HECAHKIIOHOBaHOTO BUKOpucTaHHS Kaptkwm, I1IH,
pexBi3uTiB Kaptkm abo iHmoi iHpopmarii, ska gae 3MOTy iHINIIOBaTH IUIATDKHI Omeparii, i BiANOBiAIBHICTE B TaKOMY
Bunaaky Hece KirieHT.

3.36.7. VYcue mnosigomiennst Jlepxatens TeneoHOM Tpo BTpaTy/kpamikky KapTku crnpuiiMaerscs SK MpHAHSATE
MOBIIOMJIEHHSI-3asiBa  110/10 1ocTaHOBKM Kaptku y cron-ciimcok. Ilpu 3BepHeHHi Jlepkarenb MOBMHEH OTPUMATH
peecTpaniiiauii HoMep 3BepHeHHs. be3 oTpumaHHS Takoro Homepa, mperensii KopucryBawa mono moctaHoBku Kaptkm B
€JICKTPOHHHUH CTOII-CITCOK NMpHHAMAaTHCh He OyayTh. KitieHT Moxe camocTiiiHO 3abnokyBaty (mocraButi Kaptky B cron-
CITUCOK) 3a Joromororo 3aco6is CJO.

3.36.8. 3 meroro 3abe3neueHHst Oe3meku mix yac KopuctyBaHHS KapTkoro He BuKopucToByBaTH KapTky y numix, mo
cynepevaTb YUHHOMY 3aKOHOJIaBCTBY Y KpaiHH, Ta 4iTKO JIOTPUMYBaTHCh [IpaBuir.

3.36.9. IIporsrom 3 (TppoX) poOOUMX IHIB 3 JHS OTPMMaHHS BHIMCKM 10 KapTkoBoMy paxyHKy (abo y pasi oTpuMaHHs
noBiiomiieHHs BiJ banky mono 3apaxyBanus Ha KapTkoBuii paxyHok KiieHTra moMuiikoBoro mepexasy) rmoBepHyTd banky
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CyMy HOMIUTKOBOTO TIepeKasy (SIKIIo Iie Mayo Mmicte) Ha KapTkoBuii paxyHOK, SIKIIO KOIITH He Oyiu cnvcadi baHkoMm nursixom
JIOTOBIPHOTO CITHCcaHHA 3rigHo 3 ymoBaMu JIKO.

3.36.10. [lo orpumanns [TnarixHol kapTKu 03HaiioMuTH YmoBHOBaxkeHy ocoOy 3 JIKO, y T.u. numu YmoBamu, [1paBunamuy,
Tapudamu.

3.36.11. 3puilficHIOBaTH KOHTPOJIb 32 BHKOPHCTAHHSAM YTOBHOBaXEHOIO 0co0Oor0 komrtiB 3 KapTkoBoro paxyHka Ta
JIOTPUMaHHSIM 1HIIMX BUMOT YUHHOTO 3aKoHoMaBcTBa Ykpainu ta JIKO (3 yciMa JomaTkamu Ta 3MiHaMH JI0 HbOTO).

3.36.12. He BukopucroByBatu Komtu 3 KapTkoBOro paxyHka auisi 31iHCHEHHS iHO3EMHHMX IHBECTHLIH B YKpaiHy Ta
IHBECTHILIH PE3UICHTIB 3a 11 MeXi.

3.36.13. Kiiear Oepe Ha cebe 000B’s30k 3abesmeuntn BukoHaHHA KopucryBauamu ([epkarensmu) Ta/abo
YTHOBHOBaOXEHIMH 0CO0aMH BCiX OO0OB’s3KiB, mepembaueHux IlpaBmmamu, y T.9. OUMH YMoBamu, Ta JloroBopom
KaptkoBoro paxynka. KiieHT Hece BimmoBimampHICTh 3a HeBuUKoHaHHS KopucryBawamm (Iepkatemsmu) Ta/abo
Y1oBHOBa)KEHHMH 0coOamMu 000B’S3KIB Ta IOJIOKEHb, epeadadeHux [IpaBmramu, y T.4. tuMu YMoBaMmu, Ta JloroBopom
KaprkoBoro paxyHka.

3.36.14. Iopiuro B cTpok a0 31-ro CigdHS MOTOYHOrO pPOKY HamaBaTH baHKy cKilageHe B NHCHMOBIH (opmi
MATBEPKEHHS PO 3aiuiuku Ha [loTouHOMy paxyHKy cTaHoM Ha 01 ciyHs TOro * poky. Y pasi He oTpuMaHHs baHkoM
MIATBEPKCHHSL MPOTATOM 3a3HAYCHOTO CTPOKY, 3ajuiiok KomTiB Ha [lorounomy KapTtkoBomy paxynky Kiienra
BBAXXA€THCA HiﬂTBep[[)KeHI/IM.

3.37. Oxpim inmux 060B’s13KiB, nependavenux y [IpaBuiiax ta uux Ymosax, bank 3000B’s13yernes:

3.37.1. Tlporsirom 7 (cemu) poOOYMX AHIB i3 JaTH OTPUMaHHs BCiX HEOOXiAHMX IOKYMEHTIB Ha BiIKpUTTS KapTkoBoro
paxyHka Ta Bumyck [Imarikvoi kaptku Bing Kiienta Bumatu Ilnatixay kaptky 3 IIIH-om mo Hei, 3a ymMOBH 3mificHEHHS
omrat 3a obcimyroByBaHHs KapTkoBoro paxynka Ta HamaHHA [lmariknoi KapTku, nependadenoi Tapudamu. YV mporeci
obciyroByBanHs KapTkoBoro paxyHka bank 3000B’s3aHuil BUIyckaT Ta HajgaBatu [lmatikai kaptku Ta [1IH, 3a ymoBH
oTpuMaHHs BiamoBigHO1 3asBU Big Kimienrta. I[lpm mepmomy 3BepHeHHi Kiienta baHk Mae mpaBo HamaTH HOMy B
KOPHUCTYBaHHs He TIepCOHi(piKoBaHy (MHUTTEBY) IUIATIKHY KapTKy

3.37.2. 3abe3mneunTy 37iHCHEHHS PO3paxyHKIB 3a onepauisiMyd 3 BUKOpUCTaHHAM [lnaTikHOi KapTKH BiAMOBIJHO IO YMOB
JKO.

3.37.3. UlomicsiuHo hopmyBaTH Ta HajaBaTi KitieHTOBI Ha HOro BUMOTY BHITUCKY IIPO pyX KOWITIB 32 KapTkoBUM paxyHKOM
3a TONepe/iHIi KaJeHIapHUI MiCSLb y TIOPSIIKY Ta CTPOKH, BCcTaHOBJIeH] B . 3.24 — 3.26 YMoB.

3.37.4. 'V pa3i Brpatu abo kpamixku KapTku 3aificHIOBaTH BCi HEOOXiHI Aii B nopsky, nependauenomy m.3.36.7, 3.36.8
X YMOB, Ta 3a0JIOKyBaTH aBTOpH3aliio 1mo KapTii HUISXOM IOCTAHOBKH i B €IEKTPOHHHI CTOMN-CIIMCOK 3 MOMEHTY
HaJXODKeHHs ToBigomiieHHs Bi KopuctyBaua, 3a ymoBu HajtanHs KopuctyBauem npu 3BepHeHHi 10 KoHTakT-nieHTpy banky
HEeoOXiMHOI imeHTH(IKaIiifHOI iHpOpMAIii, IKy MPOCHTh HA3BaTH OIEPATOp, Ta MiATBEPIKCHHS BaHKOM MPHHHATTS TaKOTO
3BEpHEHHS,

3.37.5. 3piticaroBat mepeodopmiierns [lmaTixkHOT KapTku 3rigHo 3 Tapudamm 3a muceMoBoro 3asBoro KiieHTta B pasi
BTPATH, KPaJi’KKH Y1 MEXaHIYHHUX IMOITKOKeHb [1maTiKHOT KapTKH, a TAKOXK Y pa3i 3aKiHUeHHs CTPOKy Aii KapTkw.

3.37.6. TIlpwm 3axpurti KapTkoBOTrO paxyHKa IMOBEPHYTH 3aJIHIIOK KOMTIB 3 KapTKOBOTO paxyHKa MIIIXOM BHAaYi TOTIBKOO
abo mepepaxyBaHHs HOrO Ha IHIIMK PaXyHOK 3a MHUChMOBOIO 3assBor0 KimieHrta 3rimHo 3 Tapudamu. [ToBepHEHHS 3aIUIIKy
komriB 3 KapTkoBoro paxyHka BigOyBaeThcsi 32 YMOBM BijgcyTHOCTi Ha KapTkoBoMy paxyHKy 3a0JIOKOBaHHMX CyM, SIKi
BUHUKJIM BHACTIIOK Omeparliid, 3niicHeHnX 3 BukopuctaHasM Kaprok. [IpoBeneHHst moBHOTO po3paxyHky Kiienrta 3 bankom
3IICHIOETRCS IPOTSTOM 45 [THIB MICKI MOJAHHS 3asBU MO 3aKpUTTS KapTKoBOro paxyHKy, moBepHEHHs Bcix Kaptox mo
Banky ab0 MOCTaHOBKH iX JI0 €IEKTPOHHOTO CTOI-CIMCKY, a TaKOX i3 ypaxyBaHHAM iHmmMX mosiokeHb JIKO, 30kpema mmx
YMoB.

3.37.7. Bwnyunru KapTky 3i cron-cnmcky (po30JI0KyBaTH) Ha MiZcTaBi MMCEMOBOI 3asBu KopucTyBaua.

3.37.8. Tlosimommstn KiieHTa mpo 3akiHueHHs CTpoky i KapTku He mi3Hime HiX 3a JecsATh KaJeHIapHHUX AHIB 0
3aKiHYeHHs CTpoky ii aii Tenedonom, abo SMS-moBimomieHHsM Ha ¢iHaHcoBuii Homep TenedoHy Kitienra, abo
TIOBIIOMJICHHSIM Ha eJIEKTpOHHY ajpecy KiieHta abo 3a JIONOMOTOI0 iHIIMX KaHANIIB 3B’S3KYy 32 HASBHOCTI Takoi TEXHIYHOI
MOXKJIMBOCTI.

3.37.9. Tosimomist Kiienra mpo 3xificHeHHs omnepamiid 3 KapTkoro moumHarodnm 3 Cymu, nepembadeHoi bankow, 3a
JI0IoMOroro cepsicy SMS-noBigomnents. Y Bunajky BiaMoBu Kiienra Bix cepsicy SMS-noBinomieHHs: 000B’s130k baHKy,
3a3HaYeHU y IbOMY TYHKTi, BBAKAEThCSI BUKOHAHNUM, a KITIEHT caMOCTIITHO Hece pU3HMKH 30WTKIB BiJl 3MiCHEHHS OTIeparlii 3
BUKOpUCTaHHAM KapTku.

3.37.10 TloBimomusatu KitieHTa mpo BHECCHHS 3MiH JO MPaBMJI KOPHCTYBaHHS ILIATDXKHAMHM KapTKaMH, IO MICTATBCSA Y
Poszmini 5 mux YmoB, ta Tapudis 3a oO6cnyroByBanus Kaptku He misHimre Hixk 3a 30 KaJleHZApHHUX ITHIB JI0 JaTH, 3 SKOI
3IICHIOBATUMYThCS BIIMOBIHI 3MiHH, LUIIXOM HampaeieHHS SMS-moBimomieHHss Ha (iHAHCOBHI HOMep Tene(oHy
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KiienTa, a6o OBiZOMIICHHS Ha eeKTPOHHY aapecy KirieHTa abo 3a JOMOMOTOIO iHIIMX KaHATIB 3B’S3KY 3a HAasBHOCTI TaKoi
TEXHITHOI MO>KJIUBOCTI.

3.37.11 Cranom Ha 01 ciuns HagaBatu Kitientam Bunmcku 3a ix KapTkoBUMHU paxyHKamu Uisl IATBEPUKEHHS OCTaHHIMHU
3IMIIKIB 32 3a3HAYEHMMH paxyHKaMH. 3alIMIIKM KOIITIB 32 paXyHKaMH BBAKAIOThCSA MIiATBEPIUKCHUMH, SIKILO
iATBEp/PKEHHs Ipo HUX baHk He oTpuMaB y cTpok 10 31 ciuHsL.

3.38. Oxkpim inmmx npas, nepexdavenux y IlpaBuaax ra nux Ymonax, KiaieHT mae npaso:

3.38.1. CamocriiiHo po3nopsiKaTHcs KomraMd Ha KapTKoBOMy paxyHKy, 3acTocoByloud KapTky sK IUaTbKHHRA
IHCTPYMEHT JUIsl IHILIIOBaHHS Iepekasy KomTiB 3 KapTKoBOro paxyHka 3 METOIO OIUIATH BapTOCTI TOBapiB YM IOCIYT,
OTPHMAaHHS TPOIIOBHX KOIITIB y TOTIBKOBiH (pOpMi, a TaKOXK 3MAIHICHEHHS IHIIHMX OIIEpaIliif BiAMOBIAHO N0 YHHHUX Tapudis,
pexumy KapTtkoBoro paxynka, ymoB JIKO Ta 4YmHHOTO 3aKOHOJABCTBa YKpaiHW, B ToMy uucii depe3 Cucremu
JUCTaHIIHOTO 0OCITyTOBYBaHHSL.

3.38.2. OrpumyBatu B Oyap-sKkuii dac Bijg banky BummcKy mpo pyx KomiTiB 3a KapTKOBHM paxyHKOM 3 OILIATOIO ITOCTYT
Banky BinmoBinmHO 10 unHHUX Tapudis, OKpiM OTpUMaHHS OE3KOIITOBHO MIOMICSYHOI BHIMCKH B TOPSIIKY, BU3HAYCHOMY
MUMH YMOBaMH..

3.38.3. Orpumaru iHdopmanito mono ymoB BukoHaHHS J[loroBopy KapTkoBoro paxyHka, y TOMY 4YHCII NP0 CTaH
KaprtkoBoro paxyHka , 1o/10 6JJOKyBaHHS CyM KoIITiB Ha KapTkoBomy paxyHKy Tomio 3a Tenedorom KoHTakT-nieHTpY micis
MPOXOJDKEHHS MIPOLIeTypH iJeHTHIKALT.

3.38.4. 3minroBatu A000BHH TiMIT 3a [IMaTKHIMHU KapTKaMu, BUMYIICHUME 710 KapTKoBOTrO paxyHKa.

3.38.5. HapaBaru Bizx cBOro iMeHi JOBIPEHICTh, ska Mae OyTH MOCBiJY€HA B YCTaHOBJICHOMY 3aKOHOJIABCTBOM IOPSIKY, Ha
iM’st YIoBHOBaXKeHOT 0coOH yisi oTpuManHs [Inarixuoi kaptku, ITIH mo Hei, iHauBinyansHO1 00iK0BOI iH(OpMariii Ta/ado
iHIIO1 iH(pOpMAIii, Tka Jae 3MOTY IHIIIFOBATH IUIATIXHI oreparii. bBaHk He Hece BiANOBINANBEHOCTI 32 MPOBEICHHS OTICpAIliii 3
BUKOPUCTAHHSM IUIATDKHOTO IHCTPYMEHTY, BHIAHOTO IMPEACTABHHKY KOPUCTYBauya 3a JOBIPEHICTIO, SIKIIO iHIMBIIyaltbHA
obmikoBa iH(pOpMAIs Ta/abo iHITY iH(OpMaLilo, SKa Ja€ 3MOTY IHIMIIOBATH IUIATDKHI OIepallii, HajaHa YTIOBHOBaXXKEHiH
oco0i KitieHTa y 3aXHIIeHOMY BHUTIISAL.

3.38.6. Hopyuutnu banky Bumyckatu Ilmatixai kapTku s [epkaterniB (YOBHOBaKeHUX OcCi0) Ha MiACTaBI MHCBMOBOI
3asiBu KutieHTa Ta 111 Horo 0COOHCTY BiAIOBINANILHICTS.

3.38.7. Tlepesectu KapTkoBuii paxyHOK Ha iHIII YMOBH OOCIyroByBaHHs 3riiHO 3 Tapudamu 3a yMOBM HaJaHHS 3asBU
BIJINIOBITHOTO 3MICTY Ta 33 HaSIBHOCTI TEXHIYHOT MOXKJIMBOCTI.

3.38.8. PosipBaru [lorosip KaprkoBoro paxyHky Ta 3akputu KapTkoBuii paxyHok Oyab-skuii OnepauiiHuil 1eHb CTPOKY
nii JloroBopy KaprkoBoro paxyHky, ajie He mi3Hille HiX Ha 46-i JeHb BiJl JaTH IOJAHHS 3asBU Ha 3aKPUTTS PaxyHKY,
LISIXOM HaJaHHs baHKy NMHCHhMOBOT 3asBU TPO 3akpuUTTs KapTKOBOro paxyHka, 32 yMOBH MOBHOTO TOTAIICHHS HasBHOI
3aboproBaHocTi nepen bankom 3a BigmoBimHUM J[oroBOpoM OaHKIBCHKOTO MPOAYKTY Ta BIiICYTHOCTI YHHHOTO IPOIECY
ockapkeHHs KitieHToM cripHUX omeparriif, abo 3a BiICYTHOCTI iHINX ITJCTAaB, SKi BHCTYIAIOTh 3a00POHOI0 IS 3aKPUTTS
KapTkoBoro paxyHKy, BU3HaYCHNX YMHHUM 3aKOHOJABcTBOM. Posipsanus [loroBopy KapTkoBoro paxyHKy He 3BUIBHSE
Kiienra Big 000B’a3Ky moracutu nepen bankoMm Bcro cyMmy 3a00proBaHOCTI B TIOBHOMY 00cs3i, o Oylia HapaxoBaHa IO
natu posipBanHs JloroBopy KapTkoBoro paxyHka, B TOMY 4MCII 3a iHIIMME yKiaaeHMMHU B Mexax JIKO [loroBopamu mpo
HaJlaHHs 0aHKIBCHKOTO ITPOIYKTY, a Takoxk 3a OmepariisiMy, sIki MOXKYTh HaIXOAUTH 10 banky mpotsarom 45 (copoka n’stn)
KaJICH/IapHUX JIHIB 3 MOMEHTY MOJaHHsI 3asBU po po3ipBanHs Jloropopy KapTkoBoro paxyHka.

3.38.9. B Oyap-sikuii yac Bigxiukati ado npunuauTy 1ito JonarkoBoi Kaprtku / J[oJaTKOBHX KapTOK IUISIXOM HalpaBeHHs
B baHK MUCEMOBOTO NOBiOMJICHHSI.

3.38.10. Bumaratu Bixm BaHky HajgeKHOTO BHKOHAHHS CBOIX O0OB’s3KiB 3a muMH YMoBamu Ta JloroBopom KaprkoBoro
paxyHKa.

3.39. Oxkpim inmmx npas, nepexdauenux y IIpaBnaax ta uux YmoBax, bank mae npaso:

3.39.1. I3 Meroto nonepemKeHHs OyIb-IKMX HE3aKOHHUX il 13 BUKOpUCTaHHAM [InarikHol kapTkn abo MOXKIMBHUX 30UTKIB
banky BigMoBuTn y Bumycky Ilmariknoi kapTku, JlomaTkoBoi (-nX) KapTkd (KapToOK) Ta/abo NMpOJOBXKEHHI CTPOKY Iii
[Tnati>xHOT KapTKH.

3.39.2. VYcranosmosatu Ta 3MiHOBaTH Tapupu Ha oOcimyroByBaHHS KapTKOBOTO paxyHKa, y T.4. IPOLIEHTHY CTaBKy Ha
3aymmok komriB Ha KaprkoBomy paxyHky. bank indopmye Kiienra npo 3miny Tapudis Ha oOciayroByBanns KaprkoBoro
paxyHka 3a 30 KaJleHIapHHX JHIB 0 JaTH 3aCTOCYBaHHA 3MiH 70 TapudiB Ha 06cayroByBanHs KapTKOBOTO paxyHKa MIJISIXOM
OJIHOTO YH KiJIBKOX 13 HACTYITHHX CIIOCOOIB: HAJCHJIAHHS IOBIIOMJICHHS PO TaKi 3MiHH IOIITO0, €IEKTPOHHOIO ITOIITOO,
yepe3 CHCTEMY IMCTaHIiiHOro oo0ciyroByBanHs KirientiB (IHTepHeT-GaHKiHI) a00 iHIIMMM JUCTAHIIHHUMH KaHaJaMH
00CITyrOBYBaHHS y BUIAIKy HasIBHOCTI BIAIIOBIAHOI TEXHIYHOT MOYKIIMBOCTI a00 SMS-noBimomMiIieHHAM Ha (piHAHCOBHI HOMEP
tenedony Kiienra. Takox moBigomiieHHs nipo 3MmiHu 10 Tapudis Ha oOcmyroByBaHHs KapTKoBOro paxyHKa poO3MIIly€ThCS B
onepariiHux 3ayax banky ta Ha OdinifiHiit cropinni banky B Mmepexi [aTepaer www.bisbank.com.ua i3 3a3HaueHHIM IaTH
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BCTynmy B cmiry HoBux TapudiB Ha oOcimyroByBanHs KaprtkoBoro paxynka. 3miam mo TapudiB Ha 00CIyroByBaHHS
KaprtkoBoro paxyHka € moromkeHnMu KIlieHTOM, SIKIIO 0 N1aTH, 3 SIKOi BOHU 3aCTOCOBYBATUMYTHCS, KITieHT MHCHMOBO He
noBizioMuTth baHk npo pozipeanus JoroBopy KapTkoBoro paxyHka.

3.39.3. V Bumanky HemoBepHeHHs1 3aboproBaHoCTi (3a ii HasBHOcTI) 3a KapTkoBuMm paxyHkoMm baHk mae mpaBo moaaBaTu
BIATIOBiHY iH(pOpMalio 10 OFOpO KpeIUTHHX ICTOPiH BimmoBigHo 10 3akoHy Ykpainu «Ilpo opranizauiro ¢opmyBaHHS Ta
00Iry KpeTUTHUX i1CTOPIi.

3.39.4.  VYcraHoBmoBaTu OJIOKYBaHHS CyMH KOWTiB Ha KapTKoBOMy paxyHKy B pO3Mipi Ta BHINaJIKaX, BH3HAYEHHX
Tapudamu, 30KkpeMa, aje He BUKIIOYHO, 3 METOIO: MiHiMi3alil pH3MKIB BMHUKHEHHS HammimiTHOI 3aboproBaHocTi 3a
KapTkoBUMH paxyHKaMu; HiJBUINCHHS Oe3NEeKH MPOBEICHHS onepauiil 3 BUKOPUCTAHHAM [IMaTDKHHMX KapTOK Ta 3aXUCTY
komTiB Ha KaptkoBmx paxynkax KimieHTiB baHKOM; BHKOHAaHHA BHUMOT IIIOJO BCTAHOBJIECHHS OOMEKEHb Ha oOIepariii 3
BUKOpHCTaHHAM [IMaTHKHIX KapTOK 3TiTHO 3 YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHU Ta HOpMAaTHBHO-TIpaBoBUMH akTamMu HBY.

3.39.5.  bank mae nmpaBo npu3ynuHATH Aito KapTku/3abmokyBatu KapTky y OyIap-koMy 3 IepesiueHUX HIDKYE BHITAIKIB:

- y pasi moBigomiieHHs1 Kiientom//Iepkatenem B mopsiaky, susHaueHoMy JIKO, 30kpema mumu YMoBaMH, MpO BUHHCHHS
IIaxpaichKuX Ml 3 BUKoprcTanHsaM Kaprtku;

- y pasi BUSBJIEHHS HE3aKOHHOTO BHUKOpUCTaHHS KapTku, Ha/JaHHS HENOCTOBIpHOI iH(popMamii abo BUHUKHEHHS Yy baHky
Ii103pH LIOJI0 BipOTiTHOT 3arpo3u HE3aKOHHOTO BUKOpUCTaHHS KapTku, B TOMy 4HcIi B pa3i oTpuMaHHs iHpopmarii mpo 1e
Bix [IC. ¥V Bunaaky HasBHOCTI 0OCTaBMH, 1[0 MOXKYTh CBIYHMTH TPO HE3aKOHHE BHKOpHcTaHHS KapTku abo il pekBi3uTiB, 3
MEeTOI0 MiHiMi3anii MoxuBuX 30uTKiB Kiienra un banky, bank KpiM MpUIHATTS pillIeHHs PO NPU3YNHUHEHHS 31iHCHEHHS
omnepariii 3 BUKoprcTaHHAM KapTku, Moke 3MiHUTH po3Mip 1000Boro JiMiTy 3a Kaptkoto, a Takox Bwiyuutd Kaprky. [1pu
oMy baHK nokiIane 3ycuib s moBigoMieHHS npo ne Kimenta, skimo HamgaHHsS Takol iHdopmarlii He CKOMIPOMETYE
00’€KTHBHO BUIIPaBIAHHUX 3aXOJiB 3 Oe3reKu abo SKIIO Iie He 3a00pOHEHO YHHHUM 3aKOHOIABCTBOM YKpaiHu. baHk He Hece
BITTOBIATEHOCTI 32 MOYIIMBI 30MTKH, MIPSMi 9 OTIOCEPEAKOBaHI, IKi MOXYTb OyTH 3aBnafi KimieHTy B pe3ynpTaTi TAKHUX Jiif;

- y pasi OTpUMaHHs MOBITOMIICHHS baHKOM Bif TpeTix ocib mpo 3HaXoHKeHHS 3aryoieHol KapTku;
- y pasi nopymenss Kiieatom ymos JIKO, 30kpema mux YMmoB Ta/abo orosopy KapTkoBoro paxyHky;
- y pasi He HagaHHA KimienTom//[IepxaTenem noxymeHTiB, nependadenux JJKO;

- Y pasi BHSIBIICHHsI HEIUIATOCIIPOMOKHOCTI (ToripmieHHs ¢inancoBoro crany KilieHTa abo mpu HasiBHOCTI JBOX 1 Oinblie
HECIUIAYeHUX OOOB’S3KOBUX IUIaTeXiB, mnepeibayeHnx JloroBopamu mnpo HaJaHHS OaHKIBCHKHMX IIPOJIYKTIB, 30KpeMa
Joroeopom KapTkoBoro paxyHka), HalaHHSI HEJIOCTOBIDHUX BiJJOMOCTeH 200 JIOKyMEHTIB, B TOMY YHMCJi B pa3i OTpUMaHHs
indopmauii npo ue Bix I1C;

- y pasi npunuHeHHs xoua O oAHi€el 3 MopyK (rapaHTiii), HalaHUX OYIb-SIKOI TPEThOI 0COO0I0 3a 30008 s13aHHAMU KitieHTa
niepez; bankowm, o JloroBopy npo HaJaHHs OaHKIBCHKOTO IIPOJIYKTY;

- vy pa3i BunukHeHHsS HamrimitTHOI 3a0oproBaHOCTi 3a KapTKOBHM paxyHKOM Ta/ab0 TPOCTPOYEHOi 3a00proBaHOCTI 3a
KaptkoBuM paxyHkom, abo Oyap-skuM iHmmM PaxyHkoMm, BigkputuM B baHKy, B TOMy YHCIi B pa3i BHHHKHECHHS
mpoctpoueHoi 3aboproBaHocti 3a Oepapadptom/Kpenutom. B takomy Bumamky bank Mae mpaBo TepmiHOBO, 03
nonepepkeHnst Kimienta, npusynuauty niro Kaprtok, 3a0i10kyBaTn aBTopusanio mo KapTkax, HampaBisTH BCi KOIITH, SKi
HamxomsaTh Ha KapTkoBuil paxyHOK, Ha moramieHHs HammimiTHOI a0 iHIIO! mpocTpodeHoi 3a00proBaHOCTI MO OYIb-SIKUM
iHIIIM 3000B’s13aHHAM Tiepel baHkoM, B TOMY YHCITI HApaXxOBaHUX MPOLICHTIB 3 Ii€l0 3200 prOBaHICTIO;

- y pasi sxmo KapTkoBuii paxyHOK 00CITyroByeThes 3rimHo 3 Tapudamu Ha mocmyru banky, mo Hagatotees OPISUUHUM
OCOBAM B mexax OGankiBcekoro mpoaykrty «3APIIVIATHI KAPTKWM» ta KiieHT 3BUTBHAETBCA 3 MiANPHEMCTBA, IO
00CITyTOBY€ThCS 3a 3apIUIaTHUM IpoeKToM y baHky, abo Ie miampHeMCTBO PO3PHBAE JIOTOBIp Ha OOCIYyrOBYBaHHS 3a
3apIUIaTHAM MPOEKTOM, ykianeHui i3 bankoM. V Takomy Bumaaky KiieHT moxke 3akputi KapTKOBHil paXyHOK Ta OTpHMaTH
3aJIMIIOK KOIITIB 3a HUM a0 1mojaTy 3asBy Ipo nepereaeHHs KapTKkoBoro paxyHka Ha iHII yMOBH OOCITyTOBYBaHHS 3TiTHO 3
Tapugamu 3a HasIBHOCTI TEXHIYHOT MO>KJIMBOCTI;

- y pasi BiICYTHOCTI aBTOpHM3aliiHMX orepamniii (orepamniii 3 BUKOPHCTaHHAM KapTKu) 3a KapTKOBMM paxyHKOM, JIO SIKOTO
BOHa eMiToBaHa (OKpIM omepauii, iHilioBannx baHKOM Ha criaty KOMICi, BHUKOHAHHS CIIMCaHb Ha IOTalleHHS
HECaHKLIOHOBaHOT 3a00proOBaHOCTI, IPOLICHTIB 1 T.11.), OiblIe 1 PpOKy MOCHIIb;

- y pasi BukoHaHHs bankoM Bumor/mManaatiB [1C 11010 BUKOPUCTaHHS KapTOK BU3HAYCHOTO THITY/KIIaCy
- B IHINKMX BUMAJKaX, ependadeHnx numu [IpaBunamu abo YMHHAM 3aKOHOIABCTBOM Y KpaiHH.

3.39.6. bank mae mpaBo 3ynuHUTH a00 mpurnuHUTH npaBo Kirienra/Ilepskarens IlnaTixHoi KapTku Ha 1l BUKOPUCTaHHS (B
TOMY YHCJi MUIIXOM BiMOBH BiJ| 3MiMCHEHHsI BUIATKOBHX OTepalliii (3yMMHMUBIIYU Taki omeparlii) 3a KapTkoBuM paxyHKOM
Kitienra npu HasBHOCTI Tijo3pw, mo KiieHt BukopucToBye BaHk i MpoBeNeHHS HE3aKOHHHUX Omepallii abo 3yMHHUTH
3MIACHEHHS TUIATHKHOT OTlepallii iHIIMX MiI03p YH TiJICTaB 3TiTHO 3aKOHOJABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPUHTY, a00 Y
BHITAJIKY HAasIBHOCTI (hakTy HEHaJIe)KHOTo BUKOHaHHs KiieHToM abo TperiMu ocobamm, ais skux Kim€eHT cTaB mopydutenem
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0 KPEeIUTHUM 3000B’s3aHHSIM 10 JloroBOopaM mpo HajaHHA OaHKIBCBKOTO MPONYKTYy, yKimaneHWM 3 baHkoM, Ta moyatu
TpoLIeAypy HOTalIeHHs npocTpoyeHoi 3ad6oprosanocti 3a KO Ta iHIMMH 10roBOpaMu, 3a SIKUMHU KITieHT € OOp>KHIKOM.

3.39.7.  AmnymoBaru Ta/ab0 3a0nokyBaTu [InaTixkHy KapTKy y Oyab-sIKOMY 3 epeliueHUX HIKIE BHUIIaIKIB:

* y pa3i Heotpumanus Kiientom//Iepxatenem npotsrom 90 (1eB’siHOCTA) KaJICHIAPHUX THIB 3 JaTH mojaHHs KitieHToM 3asiBu
po i oTprMaHHs (B TOMY YHKCII B pa3i mepeopopMICHHS KapTKU HAa HOBHI CTPOK Jii) 0e3 moBepHeHHs KiTieHTy BHHATOpPOIH
3a 1i oopmiteHHsI (TIepeoGopMIIeHHS);

* y pasi orpumanss Bif Kitienra//lepxarens 3asBu/iHpopmartii npo Brpaty [InarixHoi KapTiu;

* y pa3i HeBukoHaHHs KiieHTOM 3000B’s3aHb, nepenbadeHux uumu [IpaBunamu Ta/abo Bimmosiguum JloroBopoM mpo
HaJlaHHS OAHKIBCHKOTO MPOIYKTY;

* y pasi, aKmo Oyxap-ska 3 oOcTaBuH, 3a3HadeHUX B 1.3.39.7. X YMOB (KpiM BUNAIKIB NMPHU3YNWHEHHS [i1/0JIOKyBaHHA
Kaptku npun BuamkHeHHI HammiMiTHOI 3a00proBaHocTi abo mpocTpodeHoi 3a00proBaHoCTi 3a Oyap-skuM J{oroBopoM mpo
HaJlaHHSA OaHKIBCHKOTO TMPOIYKTY, B TOMY YHCII IpocTpodeHoi 3aboprosanocti 3a OBepapadrom/Kpeaurom) He ycyHEeHa
npoTsaroM 5 (') poOdoYnX MHIB 3 AaTH il BIABICHHS baHkoM;

* HaOXO/DKEHHA NOKYMEHTAJIbHUX ITaHuX 3 iH(opMmamiero mpo Hamipu KirieHTa 1o0 HEMOBEpHEHHS KOIITIB, KPamiKKH,
KOMITPOMETAIlii JaHKX, 3arPO3 3aBIaHHs baHKy 30HTKiB;

* y pa3i orpumanHss bankom iHdopmanii npo cmepts Kitienra;
* y pasi 3akpuTTs KapTKOBOTrO paxyHKy;
* B IHIIIMX BUIAIKaX, epeadaucHux uMu Y MoBamu, [IpaBunamu a6o Jlorosopom KapTkoBoro paxyHka.

3.39.8.  3abnokypatu IlnarixHy KapTKy Ta iHiuitoBaté posipBanHs [loroopy KapTkoBoro paxyHka y BUNAJKY, SIKILIO
KopuctyBaui 3xilicHIOI0Th onepaiiii, 1o cynepeyars ymoBam JIKO, y 1.4. [IpaBunam kopuctyBanHs [naTihKHUMK KapTKaMu.

3.39.9. Pozonokysaru [Tnatixkuy xapTky 0e3 3asBu JlepxaTers.

3.39.10. 3ymmHATH 3apaxyBaHHS KomITiB Ha KapTKoBHWIA paXyHOK, y pa3i HaOXO/DKEHHS BiJ OaHKY-BiANpaBHHUKA KOIITIB
TOBIJOMJICHHSI TIPO HEHAJIOKHHUW Iepeka3 KOLITIB, Ha 4Yac BCTAHOBJEHHS MPABOMIPHOCTI IepeKasy, BU3HAUCHUH YHMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

3.40. Bignosinaabuicrs Kiienra:

3.40.1. Kuient Hece BimnoBinanbHicTh mepen bankom 3a HeBukoHanHs ymoB JIKO, y T.u. umx YmoB Tta [loroBopy
KaprkoBoro paxynka. 30utku, 3aBnaHi banky KiieHrom yHacnminok HeBukoHanHsi ymoB JIKO, mimisraioTh HeraitHoMy
0e3yMOBHOMY BijikoiyBanHi0 KitieHTOM Ha niepury BuMory baHky.

3.40.2. KiieHT Hece BIAMOBINAIBbHICTH 3a Omepaiil, 3iiicHeH] 3 BukopuctanHsM Kaprok, Bumymenux a0 KaprkoBoro
paxyHKa, BIPOZOBXK BCBHOTO CTPoKy il Takux KapTok Ta 3a Bci omepanii, siki 3milicHeHi 3 BUKopucTaHHsIM Kaptok, mo
MOMEHTY IX TOCTaHOBKH B CTOII-CIIMCOK Ta IPOTArOM 45-W JHIB 3 MOMEHTY IOCTaHOBKH KapTku B CTOI-CIMCOK — y pasi
HAsBHOCTI OJIOKYBaHb TpaH3akuiil Ha crimcanHs 3a KapTkoro, B ToMy umcii npu posipsanHi Jorosopy KaprkoBoro paxyHka
gn JIKO B mimomy. KimieHT Hece BiATIOBITaNbHICTH 3a 3200proBaHiCTh 32 KapTKOBUM paxyHKOM, YKITFOUarOud 3a00pProBaHICTB,
sIka BUHHKJIA B pe3yJbTaTi Aii iHmmx Jlepxartenis.

3.40.3. KitieHT Hece MOBHY BiANOBIIANBHICTB 3a OIUIATY BCixX orepaniii 3 KapTrkoBoro paxyHka, 31iHCHEHUX MICIS KPaIKKU
ab6o Brpatu KapTky, B pasi, skmo KiieHT He moBigomMuB npo 1ie baHk y mopsiiky, BH3SHAYEHOMY B X Y MOBaX.

3.40.4. KiieHT Hece MOBHY BiJIIOBIJaJbHICTh 3a BCI omepaii, Jjs NpoBeieHHs sKuX HeoOxiaHo BBogutu I11H, Ta 3a Bci
Ppo3paxyHKH, siKi 31ilicHeHi 3 BukopuctanHsM Kaptku B Mepesxi Internet 3 nepeBipkoro Koxy CVV2 abo 6e3 Takoi nepeBipku,
B pasi, AKIIO MepeBipka He 3iHCHIOBANACH BiAMIOBIAHO O BHKOHAaHHS baHkoMm mmceMoBoi 3asBu KitienTa. 3asBu 3 mpuBoIy
OCKap KEeHHS TaKUX orepaliiii BaHkoM He po3risaaroThCs.

3.40.5. 3a nenoBepHeHHs baHKy MOMHIKOBO 3apaxoBaHuxX cyM Ha KaprkoBuil paxyHok Kiient npotsirom 3 (Tpbox)
pobounx IHIB 3 IHS OTPUMAaHHS NOBijoMsieHHS Bin baHky 3000B’s3anmii criatuti Banky mneHio y posmipi moasiitHOT
o6mikoBoi craBku HBY  Big momumikoBo 3apaxoBaHoi Ha KapTKOBHI paxyHOK CyMH 3a KOXEH JIEHb IPOCTPOYCHHS
(HETIOBEPHEHHSI KOIIITIB).

3.41. BignoBigaasHicTs Banky:

3.41.1.bank BiANOBiAa€e 32 MOPYIICHHS CBOiX 3000B’sA3aHb BiIIOBITHO JO MOJOXEHb X YMOB, JloroBopy KaprkoBoro
paxyHKa Ta YUHHOTO 3aKOHOAABCTBA YKpaiHH, B TOMY YHCIIi HOPMAaTUBHO-TIpaBoBHX akTiB HBY

3.41.2. BaHk Hece BIAMOBIAAIBHICTH 3a omeparii, mo Oynmu 3ailicHeH] 0e3 BUKOpUCTaHHS KapTku i d4ac nepeOyBaHHS
Kaprtku B cron-cniucky.
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3.41.3. bBank He Hece BIATOBIHAIHHOCTI 3a Oyab-sKi omeparii 3a KapTkoBuMm paxyHKOM, 3MiHCHEHI IicIs KpagiKKa a0bo
BTpatu [Inatixuoil kapTky, skmo KiieHT He moBimomuB npo 1ie bank y mopsaky, BU3Ha4eHOMY B IIMX YMOBaxX, a TAKOX 3a
omepariii, 3aiticHeni 3 Bukopuctanusam [1Hy.

3.41.4. bank He Hece BINOBIAAJILHOCTI 3a IPOBEAEHHS oOIepaliii 3 BHUKOpPUCTAHHSAM [InaTiKHOI KapTku, BHIAHOI
YnoBHOBaxkeHil oco0i KitieHTa 3a JOBIpeHICTIO, Ta momepemkae YMOBHOBaXeHY 0ocoly (a Takox KitieHTa y pasi, SKIIO
JloBipeHicTh mocBimuyeThest B YcTaHoBI banky) mpo Te, 1m0 BUKOpHCTaHHs Heto [1naTiKHOT KapTKM HE JIOIMYCKAEThCS, KPIM
BUNAAKY eMicii [1naTi>kHoT KapTKH 11 Y TOBHOBa)KEHOT 0COOH.

3.41.5. DBank He Hece BiANOBIAAIBLHOCTI 3a:

a) BUHUKHEHHS 3001B y po00Ti TEXHIYHMX 3aCc00iB, sIKi 3HAXOIATHCS 1M03a cheporo KoHTpouro banky;

0) BiIMOBY TIPOJABIIA IIOCYT Bi IpuiiMaHHs [[MaTiHUX KapTOK /10 CIUIATH 3a TOBapH Ta / abo MOCITyTH;

B) AKIiCTh TOBapiB Ta IIOCIYT, IPHAOAHMX 3a JoroMororo [lmatiuaoi KapTky,

r) O670KyBaHHS a00 0OMeXeHHS (PYHKIIOHYBaHHS KapTKH, SKIIO Take OOMEXEHHS BHHUKIO Ha BUKOHaHHS BuMmor HBY abo
I1C.

3.42. Ocob6auBocTi BigKkpuTTsi Ta o00cayroByBaHHs KapTkoBHX paxyHKiB y paMKax 3apILuIaTHO-KapTKOBOIO
NPOEKTY

3.42.1. HeoOximHoro yMOBOIO BiIKpUTTs KapTkoBOro paxyHka B MeXax 3apIUIaTHO-KapTKOBOTO IPOEKTY € YKIIaJCHHS
OpraHizali€eio - poOOTOJaBLIEM BiJIIIOBIHOTO AOTOBOPY 3 baHKOM Ipo HajaHHs MOCHYT 3 3apaXyBaHHs KomTiB Ha KapTkosi
paxyHKH Ta HaJjaHHs HeoOXiHoT iHopmarii po mpariBHUKIB.

3.42.2. bank Ha nijcraBi orpumanoi Bix Opranizauii — podoroaasust iHpopmanii npo npauiBHukiB (KiieHTiB), HEOOXITHUX
ineHTU]IKAIIHHUX JOKYMEHTIB, BUMOI YMHHOTO 3aKOHOJABCTBa YKpaiHM NPOBOJMTH iNEHTU(IKAII0 Ta BepUdiKallio
KiienTiB, BinkpuBae KapTkoBi paxyHku, Bumyckae [lmatixui kaptku Ta I1IH mo HuHX, a Takox 3a0e3meuye 3miiCHEHHS
pO3paxyHKIB 3a onepauismu 3a KapTkoBuM paxyHKoM 3 BuKopuctaHHsaM I[Inatixroi kapTku. [Ipn odopmieHHi 3apruiaTHO-
KapTKOBOTO TPOEKTY MOXKYTh BHAABAaTHCS HE MEpCOHi(iKoBaHI (MHUTTEBI) TUaTixkHI KapTku. [Ipu mepemmmycky Ilmatixanx
KapTok baHk eMiTye BUKITIOYHO niepcoHi(ikoBani [maTiHi KapTKH.

3.42.3. VY pasi 3BimbHeHHs KitieHTa 3 pobotn B Opranizarii, sika 00CITYTOBYETECS B MEXKaxX 3apIUIATHO-KapPTKOBOTO TPOCKTY,
Ta HeHajaHHs KiieHtoM iHdopmarii BiHOCHO mojaibiioro obciayroByBaHHs KaprkoBoro paxynka, KimieHt, sikuii ykiaB
Jorogip KaprkoBoro paxyHka B MeXaXx 3apIUIaTHO-KaPTKOBOTO NPOEKTY, HIJISXOM MiAMUCAHHS 3asiBU HaJa€e 3rojly Ta JI03Bil
Ha nepeBesieHHs KapTkoBoro paxyHka Ha oOciyroByBaHHs 3rigHo 3 Tapudamu Ha mocinyru baHky, 10 HamaroThCs
OIBNUYHNUM OCOBAM 3a onepanissMi 3 KapTKaMy BiJIOBITHOI IUIATDKHOI CHCTEMH B MeXax OaHKIBCHKOIO IPOJIYKTY
«YHiBepcanbHUi» 0e3 HEeOoOXiTHOCTI MiJANMCAaHHSA JOJATKOBHX [OrOBOpIB YM 3asB — 3a YMOBM HAsBHOCTI TEXHIYHOI
MO>JIUBOCTI B baHKy.

3.42.4. VY Bumnanky, skmo KapTkoBuii paxyHOK Bigkputwii KilieHTY B Mekax 3apIUIaTHO-KapTKOBOTO TPOeKTy, baHk Mae
npaBo 3a0y0KyBaTu BianoBigHy [lnaTixHy KapTKy Ta JOAATKOBI KapTKH J0 1bOro KapTkoBOro paxyHka B pa3i OTpUMaHHS
BIIIIOBITHOTO OOIPYHTOBAHOTO TMCHMOBOTO TMOBiIOMICHHS Bij OpraHizamii-poOoTofaBus Ta/abo y BHIagKy HAaCTaHHS
00cTaBWH, BU3HAYCHUX ¥ II. 3.42.3 1iux YMOB

3.43. Oco6auBi ymoBu o6cayropyBanasi KaprkoBoro paxynka «[IpuéyTkoBuii raMmaHenb»

3.43.1. KaprkoBmii paxyHok «[IpuOyTkoBUiI TamaHempb» € pisHOBHIOM KapTkoBoro paxyHka. [locmmaHHS B JaHUX
VYmogax Tta IlpaBmnax Ha KapTtkoBuii paxyHok uu Jlorosip KapTkoBoro paxyHka o3Hadae IMOCHJIaHHS B TOMY YHCHi 1 Ha
KaptkoBuit paxyHok «IIpuOytkoBuii ramanemns» Ta [lorosip KaprkoBoro paxynka «I[IpuOyTkoBHI ramaHemp», SIKIIO B
JIKO mpsimo He mepe0oadeHo iHie.

3.43.2. Ha KaprkoBuit paxyHok «lIpuOyTkoBuii ramaHenp» MOMIMPIOIOThCS 3aralbHi YMOBH BIAKPHTTS Ta
obcnyropyBanusi KaprkoBux paxyHkiB, BusHaueHi JIKO. ¥V manomy myskri 3.43 (3 miamyHKTamu) YMOB BH3HAYEHO
0co0MBi YMOBH BIIKpPHUTTS Ta 00ciyroByBaHHs KapTkoBoro paxynka «[IpuOyTkoBuii raMaHerb». Y BUIa Ky BUHHKHEHHS
PO30DKHOCTEH MiX 3arallbHIMH YMOBaMH, IepeadaueHuMH JUIs BIIKPUTTSA Ta oOciyroByBaHHs KapTkoBoro paxyHka, Ta
ocobmmBuMH ymoBaMu KaprkoBoro paxyHka «IIpuOyTkoBHii ramaHelb», BU3HAYCHUMH B MyHKTI 3.43 (3 MiIMyHKTaMH)
YMOB, 3aCTOCYBaHHIO IiJUISITal0Th 0co0aBl yMoBH KapTkoBoro paxyHka «[IpuOyTkoBHii ramaHelb», BU3HAYEH] B ITyHKTI
3.43 (3 miamyHKTaMu) YMOB.

3.43.3. TlpoueHTHa CTaBKa Ha 3aJMLIOK KOIITiB Ha KapTkoBomy paxyHKy «IIpmOyTKOBHMI ramaHeIb» BCTAHOBIOETHCS
3aJIeXKHO BiJ] po3Mipy 3amumKy komTiB Ha KaptkoBomy paxyHky «[IpubyTkoBuii ramaneis» BiamosigHo 10 Tapudis.

3.43.4. Tlpu HapaxyBaHHI IPOLIEHTIB HA 3aJIMIIOK KOWTIB Ha KapTkoBoMy paxyHky «IIpuOyTKOBHIA raMaHellb» MPOLEHTHA
CTaBKa BU3HAYAETHCS 3 ypaxyBaHHIM MyHKTY 3.43.3 YMoOB.

3.44. Oco6uBi yMOBH BiIKPUTTS Ta o0cayropyBanus Kaprkosoro paxynka «CouiajabHuii»

3.44.1. Jlns 3apaxyBaHHS CTHIICH.II, MEHCI, COLiaJbHOI JOMOMOTH Ta IHIIMX, Hepea0adCHUX 3aKOHOM, COIAbHHX
BHILIAT, TPOIIOBOI JOMOMOTH Ta MPHUPIBHIHUX JO0 HUX BHILIAT (HAZali — «COUiaJbHi BHILIATHY»), IO HAPAXOBYIOTHCS
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BiNIOBITHO YIIOBHOBa)XEHUMH OpraHamMu MiHictepcTBa ocBiTH 1 Hayku, [leHciiiHoro oIy, opraHamMy Tpami Ta
COMIaTBHOTO 3aXUCTY HACEIECHHS a00 iHIIIMM YIIOBHOBAXCHUM JEp>KaHNM OPTaHOM BiIIMOBITHO IO YAHHOTO 3aKOHOAABCTBA
Vkpainu (Hazani — «YmoBHOBakeHi opramm»), KiieHT BinkpuBae okpemuii KapTkoBuil paxyHOK 31 creriaabHUM
noxaTkoBuM mapamerpoM «CormiansHuity (Hagani — KaprkoBuii paxynok «CouniajJbHuii»).

3.44.2. KaptkoBmii paxyHok «CouianbHuit» € pizHoBuaom KapTkoBoro paxynka. IlocunmanHs B naHux YMoBax Ta
[MpaBunax na KaprkoBuii paxyHok un JloroBip KapTkoBoro paxyHka o3Hadae IOCHJIaHHsS B TOMY 4ucii 1 Ha KapTkoBwuii
paxyHok «CouiansHuii» Ta Jlorosip KaptkoBoro paxynka «Couianbauii», skmo B IKO npsimo He nepexbayeHo iHIe.

3.44.3. Ha KaprkoBuii paxyHok «ComialbHHIA» IOMIMPIOIOTECS 3aralbHi yMOBH BIAKPHTTS Ta OOCIyroBYBaHHS
KapTkoBux paxyHkiB, Bu3HaueHi [IKO. Y manomy myHKTi 3.44 (3 mignmyHKTamM#u) YMOB BH3HAYCHO OCOOIMBI yMOBH
BIIKpHUTTS Ta oOcmyroByBaHHS KaprTkoBoro paxynka «ComiampHHit». Y BHIAIKy BHHAKHEHHS pO30DKHOCTEH Mik
3aTQIbHAIMH YMOBaMH, Iepel0aueHuMH Ul BIIKPUTTA Ta 00CIyroByBaHHA KapTKOBOro paxyHKa, Ta OCOOIHUBHMH
ymoBamu KaptkoBoro paxynka «ComiadpbHHID», BU3HAYEHUMH B MYHKTI 3.44 (3 miOmyHKTam#) YMOB, 3aCTOCYBAHHIO
miasaraTs oco0nmuBi yMoBH KapTkoBoro paxyHka «ComiaasHHNY, BU3HAUEH] B MyHKTI 3.44 (3 miAITyHKTaMH) YMOB.

3.44.4. Bimkpurts ta obcmyroByBaHHS KaptkoBoro paxyHka «ComianpHHID 3IiMiCHIOEThCS baHKOM BIATOBIAHO 1O
«[TopsinKy BUILIATH MEHCIH Ta IPOLIOBOI JOMOMOTH 32 3T0JIOI0 IIEHCIOHEPIB Ta OJepKyBaviB AOMOMOTH 4yepe3 iX MOTOYHI
paxyHKH y OaHkax», 3aTBepmkeHoro [locranoBoro KMVY Ne 1596 um iHmIMX akKTiB YMHHOTO 3aKOHOJABCTBA YKpaiHH 3
LOTO MHUTaHHS, & TAaKOX BIAMOBIAHO J0 YKJIaJieHMX baHKOM 3 YIOBHOBa)XCHMMH OpraHaMM JIOTOBOPIB, a TaKOK YMOB
JKO, y 1.u. Tapuois.

3.445. Ha KaptkoBuil paxyHok «ColiasbHUI» He 3IHCHIOEThCS Ta HE mependaueHo 3apaxyBaHHsS BJIACHUX KOIITIB
Kiienta abo Oynp-aKoi iHII0T 0cOOH, OKPIM SIK Bil Y TOBHOBa)XEHHX OpPTaHiB.

3.44.6. Bimkpurts Ta po3paxyHKOBO-KacoBe oOciayroByBaHHsS KapTtkoBoro paxyHka «ComiambHHI» 3HIHCHIOETHCS
bankom Oe3omaTHo.

3.44.7. MinimansHuii BHecok Ha KaprkoBmii paxyHok «ComianpHuit» Ta HesHmkyBaHmid 3amumok Ha KapTroswuid
paxyHok «CoLianbHUI» He BCTAaHOBIIOIOTHCS.

3.44.8. Bank 3apaxoBye xomTn Ha KapTkoBuil paxyHok «ComianbHUI» HE Mi3HINIE HACTYITHOTO POOOYOro JHA 3a JHEM
HAJIXOJDKEHHS KOIITIB BiJ] Y TOBHOBO)XEHUX OPTaHiB, SKIIO IHIIE HE Mepeq0aueH0 YHHHUM 3aKOHOIaBCTBOM YKpaiHH.

3.44.9. bank HapaxoBye TPOLEHTH Ha 3aJMIIOK KomTiB Ha KapTkoBoMy paxyHky «CouianbHHI» 3a CTaBKOIO,
BU3HAYCHOI YMHHMMHU Ha aTy HapaxyBaHHs Tapudamu.

3.44.10. bank Mae npaBo 3MiHIOBAaTH PO3Mip NPOLIEHTHOT CTaBKH, 1110 HAPAaXOBYETHCS Ha 3aIMIIOK KOWTiB Ha KapTkoBomy
paxyHKy «ComianbHHi» NUISIXOM BHeCeHHs 3MiH 110 Tapudis.

3.44.11. TlpouenTty Ha 3anuuiok xomriB Ha KapTkoBomy paxyHKy «ColliajbHUIT» HapaXxOBYIOThCS IOJCHHO, BUXO/ASYH 3
(aKTHYHOI KIJTBKOCTI THIB Y pO3paxyHKOBOMY Tepiofi Ta pori. [IporeHTH HapaxoBYIOThCS BiJ JHS, HACTYITHOTO 3a JHEM
3apaxyBaHHS IPOLIOBUX KOMTIB Ha KapTkoBuii paxyHok «CollianbHui», Ta 10 THS (BKIIOYHO), SIKMH TEPeaye iX CHHCAHHIO
3 KapTroBoro paxynka «ComianbHU.

3.44.12. HapaxoBaHi IpOILICHTH, 32 BUPaXyBaHHIM HApaXOBaHHWX Ha TaKi MPOIEHTH MOIATKIB Ta 300piB BiIMOBITHO /O
JIF0YOT0 3aKOHOJABCTBA, 3apaxoByroThcs Ha KaprkoBuit abo Ilotounmii paxyHok KirieHra He mi3Hime mnepiuoro
BaHKiBCEKOTO JHS MICSIIsL, HACTYITHOTO 32 3BITHHM, Ta/a00 B OCTaHHIN JAeHb CTpoKy Aii JJoroBopy Kaprkooro/IloTounoro
paxyHka.

3.44.13. baHk npuUNUHsE HapaxyBaHHs IMPOIEHTIB Ha 3aMuIIOK KomuTiB Ha KapTkoBoMy paxyHKy «ColliajbHUi» y JIeHb
OTPUMAaHHS BiJl YTOBHOBa)XCHHX OPraHiB, JEpPKaBHUX OPraHiB, HOTapiyciB ab0 CHagKoeMIs IMOBiIOMIICHHS PO CMEPThH
Kiienra (y T.9. MHCBMOBOi BUMOTH TIPO MOBEPHEHHS KOIITIB a00 1HIIOTO TOKYMEHTa, 10 MICTUTH 1H(OpPMAIIiIo IIPO CMEPTH
KiienTa).

3.44.14. TlignncanusaM 3asiBU 1po NpuitHATTA npono3uiii banky Kimient nopydae banky camocTiiiHO cnucyBaTH IUIIXOM
JoroBipHoro crmcaHHs 3 Horo KaprkoBoro paxyHka «ColiaipHUI» CyMy KOIITIB, HEOOXiIHHMX /sl TOBEPHEHHS
YTIOBHOBa>KeHNM OpraHam, y T.4., aje He BUKIto4HO [lenciiinomy ¢onmy Ta/abo opranam MiHCONIIONITHKH, BiJIIOBIIHO /10
IIMCBMOBUX BHMOT Ta y BHUIaJKaX, Nepen0ayeHNX YMHHUM 3aKOHOAABCTBOM YKpaiHM, 30KpeMa, aje He BHKIIOYHO,
INocranoBoro KMV Nel596.

3.44.15. KiieHT Mae mpaBO MiJ CBOIO BIIIOBIAANBHICTE HAJATH TNPaBO pO3MOPsUDKEHHS KapTKoBHM paxyHKOM
«CormiansHui» YTOBHOBaXEHIH o0co0i 3a yMOBM HajmaHHS a0 baHKy HOTapiaJbHO TIIOCBiAYEHOI IOBIPEHOCTI Ha
posnopsikeHHss KaptkoBuMm paxyrkom «CollianbHuiA» a00 32 HASBHOCTI 3aCBiMYEHOi YIMOBHOBaXEHUM TPAIliBHUKOM
banky nmoBipeHocti, odopmienoi B banky B mpucyTHocTi KiieHta Ta YmoBHoBakeHOT ocobu. Taka mnoBipeHICTh
0(OPMITIOETHCS 31 CTPOKOM [Iii He OiJIbIIIe OHOTO POKY.

3.44.16. 3a IMorosopom KaptkoBoro paxynka «CorfiansHuit» bank 6epe Ha cebe 000B’s130k, a KiieHT Hamae Homy Bei
HEOOXI1/HI JUIs IbOT'O TIOBHOBAKEHHS Ta JI03BOJIM, BUKOHYBATH BUMOTH Y IOBHOBQ)XEHHX OPIaHiB, y T.4., ajle HE BUKIIIOYHO:
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- moxo crnucanHsa KomTiB 3 KaprkoBoro paxynka «CouianpHuit» KiieHTa mis iX moBepHEHHS YTIOBHOBaXCHUM
OpraHaM y BHIIaJKaX Ta B MOPSAKY, Tepe0adeHnK YMHHNM 3aKOHOIaBCTBOM YKpaiHH, y T.4. [loctanoBoro KMV Nel596;

- Ha3JaHHS 32 NHCHMOBUMH 3aIllUTaMH Y TOBHOBR)XEHHX OpTraHiB iH(opMamii moao 3apaxyBaHHS CyM COILalIbHUX
Bumiat Ha KaprtkoBuii paxyHok «CouianbHUE» Ta PO HOTro 3aKpUTTS;

- NMCHMOBO TMOBIJOMIISITH YIIOBHOB&XXCHI OpraHW IPO BHIAJKH, SIKIIO OJIEp)KaHHA CyM COLIQJIbHUX BHUILIAT
3IIMCHIOETHCS 3a JOBipeHicTIo abo B pasi He oaepxkaHHs iX 3 KapTrkoBoro paxyHka «CouiansHuid» OUIbIIE OJHOTO POKY,
He mi3Hime 28 yucia Micsls, y SKOMY BUHHKIIH Taki 00CTaBUHH.

3.44.17. KinieHT 3000B’S3y€ThCSI MUCEMOBO NMOBINOMHUTH baHk npo 3MiHy OaHky (oOpaHHs iHIIOrO OaHKY), uepe3 SIKUiH
BUIDIAYyIOThCS COLiaNbHI BUIUIATH, Ta HaIaTH baHKy DOpy4eHHS M0N0 NepepaxyBaHHSA 3aJIMIIKY KomTiB i3 KapTtkoBoro
paxynaka «ComiansHui» a00 3asBy Mpo NMOBepHEHHS 3anumky 3 KapTtkoBoro paxynka «ComialbHHID» Ta Ha 3aKpUTTA
KapTtroBoro paxynka «ComianbHAI.

3.44.18. Cymu comianbHUX BHUIUIAT, 3apaxoBaHi Ha KapTkoBuil paxyHok «CoIialbHUIDY, pa3oM i3 HapaxOBaHUMH Ha HUX
MPOIICHTAMH, IIOYHMHAIOYM 3 MICSII, HACTYIMHOTO 3a MicsameM cMmepti KitieHTa, MiIAraroTh MOBepHEHHIO baHkoM
YnoBHOBakeHOMY opraHy B ycraHoBieHi IloctanoBoro KMY Ne 1596 crpokw, sKmio iHIe He mnependadeH0 YHHHUM
3aKOHOZABCTBOM Y KpaiHHU.

3.44.19. bank Mae npaBo He 3apaxoByBaTh Ha KapTkoBuii paxyHok «CouiajbHUI» CyMH COLiaJbHUX BUIUIAT Y BUIAJKaX,
BU3HAUEHUX YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

3.44.20. Knient Hazmae 3rogy Ta jJopy4ae baHKy caMOCTiifHO crUCyBaTH LUIIXOM JOTOBIpHOro cnmcaHHs i3 KapTkoBoro
paxynka «CoriaibHu»:

- CyMY KOIUTiB, HEOOXiTHUX U1l HOBEPHEHHS Y IOBHOBA)XEHHM OpraHaM BIAIMOBIAHO JI0 iXHIX MUCbMOBUX BUMOT Ta
3rinHo 3 [ToctanoBoro KMV 4u iHIIMMYK akTaMu YHHHOTO 3aKOHOJABCTBA YKPATHU 3 IIbOTO MUTaHHS;

- cyMmu, TOB'SI3aHI 3 BUTpaTaMH IoJ0 oOciyroByBaHHS KapTkoBoro paxyHka «ComianbHuii» 3rigno 3 Tapudamun
baunky;

- CyMH IOMWJIKOBO 3apaxOBaHMX KOIUTIiB 3 BuHK banky Ha KapTkosuii paxyHok «CoIianbHUI».

3.44.21. Bunu IlnatixkHUX KapToK, sIKi BUIycKaroThes 10 KapTkoBoro paxyHka «CouianbHuii», Bu3Hadawoteest Tapupamu
banky.

3.45. Oco6auBi yMOBHM BiIKpHTTS Ta 00cjJyroByBaHHs KapTkoBoro paxyHka B paMKax /[ep:KaBHOI NMporpaMu
«ellinTpuMka» Ta nporpamMu «eBinHoBIeHHSI».

3.45.1. Kuient Moxe iHiNifoBaTH BiAKpUTTS KapTKoBOro paxyHka i3 crHelialbHUM PEKHMOM BHKOPHUCTaHHS IS
3apaxyBaHHs JIONOMOTH (BMIUIAT) B paMKax JepaBHOi mporpamu «ellinrpuMkay, 3aTBep/pkeHoi nocraHoBor Kabinety
MinictpiB Ykpainu Big 09.12.2021 poky Ne 1272 (mamaimi - [ToctanoBa KMV Ne 1272) Ta mporpamu «€BigHOBICHHS
3aTBepKeHoi nocTaHoBow Kabinery MinictpiB Ykpainu Big 21.04.2023 poky Ne 381 (uagani - [Tocranosa KMY Ne 381),
SIKI BU3HA4Yal0Th PO3MIp, YMOBH Ta MEXaHi3M HaJlaHHS TaKoi JOMOMOTH.

3.45.2. Ha KaprtkoBuil paxyHOK B paMKaxX JepaBHOI mporpamu «elligTpumka» Ta mporpamMu «eBigHOBIEHHS»
TIOIINPIOIOTHCS 3aralbHi YMOBH BIAKPHUTTS Ta oOcimyroByBaHHA KapTkoBux paxyHkiB, BuzHaueHi JJKO. ¥V nanomy myHKTI
3.45 (3 miamyHKTaMH) YMOB BH3HAYCHO OCOOJMBI YMOBHU BIAKPUTTS Ta 0OCIyroByBaHHS KapTKOBOTO paxyHKa B paMKax
JepkaBHOi mporpamu «ellinTpuMka» Ta nporpamMu «eBinHOBiIeHHs». Y BUNaIKy BUHHKHEHHS PpO30DKHOCTEH MIiX
3araJbHAMH yMOBaMH, NepeadadeHUMH Uil BIOKPHUTTS Ta 0OciayroByBaHHA KapTKOBOro paxyHKa, Ta OCOOJUBUMH
ymoBamu KapTkoBoro paxyHka B paMmKax JepkaBHOI mnporpamu «ellinTpumka» Ta mporpamu «eBimHOBIECHHS,
BHM3HAYEHUMH B MyHKTI 3.45 (3 migmyHKTaMu) YMOB, 3aCTOCYBaHHIO MiAJIsATaloTh ocoOmmBi ymoBH KapTkoBoro paxysnka B
pamkax nep:kaBHOI mporpamu «ellinTpuMka» Ta mporpamu «eBigHOBIEHHS», BUH3HA4YeHI B MyHKTI 3.45 (3 miamyHKTammu)
VYMoB.

3.45.3. Binkpurts, oOciyroByBaHHs Ta 3akpUTTS KapTKoBOro paxyHKa B pamKax jAepxaBHOI mporpamu «ellinTpumMka
3aiicHIOETRCS BiAmoBiHO 10 Tapudis.

3.45.4. Pexum KapTkoBOro paxyHka, BIIKpDHUTOTO B paMKax JepikaBHOI mporpamu «ellinTpumka» Ta mporpamu
«eBigHOBNIEHH», € cHenialbHUM Ta YMOBH Horo BukopuctanHs Kiienrom BuzHaueHi [locranoBoro KMY Ne 1272 Ta
IToctanoBoro KMV Ne 381 BiamoBimHO.

3.45.5. Kuient Hazmae 3rogy Ta nopyvae baHKy caMOCTIHHO CNMCYBaTH LUISXOM JIOTOBIpHOTO cnmcaHHs i3 KapTtkoBoro
paxyHKa B paMKax JepkaBHOI mporpamu «ellinTpumkay Ta mporpamu «€BigHOBICHHS»:

- CyMy KONITiB, HEOOXITHUX JJIsI TIOBEpHEHHS HAa KOPHUCTh 1 32 PEKBI3WTaMH, IO BKa3aHi ab0 OyIayTh BKa3aHi y
IToctanoBi KMV Ne 1272 ta IToctanoBi KMY Ne 381, a6o iHImoMy MOpsIKY, BCTAHOBJICHOMY 3aKOHOJIABCTBOM YKpaiHH 3
OO MMUTAHHS;

- CyMH, TOB'SI3aHi 3 BUTpaTaMHu 11010 00cayroByBanHs KapTkoBoro paxyHka 3rigHo 3 Tapudamu banky;

- CyMH MOMHJIKOBO 3apaxOBaHUX KOMITIB 3 BUHKU banky Ha KapTkoBuil paxyHOK.
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3.45.6. Kiient moke iHimitoBaTH BiAKpUTTA KapTkoBOro paxyHka B pamMKax aepxaBHOI mporpamu «elligrpmmvxa» Tta
nporpamu «eBigHoBIeHH» Yepe3 C1O banky B HACTYymHOMY HOPSIKY:

- TpoiTH ABTOpH3aLilo B MOOITbHOMY 3acTOCYHKY [lopramy «151»;

- obparu cepen nepeniky 6ankis - AT «BAHK IHBECTULIIM TA 3AOILIAPKEHb» Ta mepeiiTi 3a MOCHIAHHIM
Ha odiuiiiHui pecypc bauky;

- BBecTu DiHaHCOBUIT HOMED;

- MiITBEPIWTHU IHII[IFOBAaHHA BiNKpUTTA KapTKOBOro paxyHka NUISXOM BBEICHHsS Koay miareepmxenHs (OTP-
MapoJIr0), OTpUMaHoro Ha DiHAHCOBUIT HOMEp, Ta HATUCHYTH HA KHONIKY «BiIKpUTH paxyHOK».

Croponn moroxmnu, mo Kiient niamucye Hdorosip KapTkoBoro paxyHka NUISXOM HaKIaJaHHS €IEKTPOHHOTO MiAIHUCY.
bank akmentye [oroBip KapTkoBoro paxyHKa NUIIXOM TWIANKACAaHHA HOTO 3 BHKOPUCTAHHSAM KBali(h)iKOBaHOTO
enekTpoHHOro miamucy. Jlaroro ykmamamas JoroBopy KapTkoBoro paxyHka € mara, 3a3HaueHa B 3asBi Kiienta Ha
odpopmienas KaprkoBoro paxynka. [Ipmmipauk doroBopy KaptkoBoro paxynka KiieHT oTpumye Ha cBilf 3amuT Ha
eJIeKTpOHHY HomTy abo 3a Bubopom KiieHnTa B iHImHA ciocio.

VY 3B'I3Ky 3 BilicbKkoBOM arpecieto Pociiicekoi dexaepanii npotn Ykpainu, Ha nepion il Ha TepuTopii YKpaiHu BOEHHOTO
crany bank Moxe Ha miacTaBi 3BepHeHHs KilieHTa nuiixom monaHHs 3asBkU uepe3 Odoiuiiinmii caiit banky
BiZkputH PaxyHok Bke ineHTH(dikoBaHOMY 1 BepudikoBaHomy KiieHTy 6e3 oTpuMaHHs 3asBU IPO BIAKPUTTS PaxyHKy Bin
Kiienra y nucpMoBiit popmi.

3.45.7. OcoOmuBocTi 00poOKKM nNepcoHanbHUX aAaHux KilieHTa Ta po3mopsypKeHHs iH(GOpMAIi€lo, 10 CTaHOBUTH
0aHKIBCbKY TAEMHHUIIIO, Y 3B’ 3Ky 3 BIIKPHUTTSIM Ta o0ciayroByBaHHsAM bankom KapTkoBoro paxyHka Ha ymoBax 1. 3.45 mux
YMmoB:

1) O6podka mepcoHambHUX HaHUX KirieHTa 3 METOI0 0aHKIBCHKOTO OOCIYrOBYBAaHHS 3IIHCHIOETHCS 3 TOTPUMAHHSIM BUMOT
po3niny 9 Ta 10 IlpaBu.

2) JomatkoBo KiienT Hamae 3romy banky Ha oOpoOKy HepcOHANbHMX NaHUX, a TaKOX Ha mepenady iHpopmamii AT
«Omanbank», MinictepctBy nugpoBoi Tpanchopmanii Ykpainu, Minindpactpykrypu Ta Jlep>kaBHOMY MiJIPHEMCTBY
«AI51» mpo mpi3Buile, BiacHe iM’s, IO 0AaThKOBI (32 HAsBHOCTI) Ta peecTpauiiHuii HOMep OOJIKOBOi KapTKM IJIaTHHKA
nozaatkiB Kiienra, Homep KapTkoBoro paxyHky, a Takox iHIIy iH(OpMAaIito, 0 CTAHOBUTh OAHKIBCbKY TAEMHHUIIIO PO
Kiienra, B oOcsrax, mepeabaueHUX HOPMATUBHUMH JIOKYMEHTaMH, L0 BH3HAYalOTh MNOPSJOK peamizaiil aepiaBHOT
nporpamu «ellinTpuMkay Ta mporpaMu «€BiTHOBICHHS.

PO3J1J 4. OCOBJIMBOCTI 3BAKPUTTSA IOTOYHUX I KAPTKOBUX PAXYHKIB
4.1. PaxyHOK MOXe OyTH 3aKpUTHIA:
- 3a 3asBoto KutieHra;

- y 3B’s13Ky 3 nopauero Kiienrom o Bbanky 3asBu momo He3romu 3i 3miHamu 1o IIpasun, Tapudis Ta ux YMoB. Y Takomy
BumnaaKy KinieHT oMHOYAaCHO 3 TaKOIO 3asBO¥0 Mae HajaTé baHky 3asBy mpo 3akputTs PaxyHka Ta mpumnmaeHHS il KapTok 3
OTHOYACHHUM TMOBEepHEHHM ycix Kaprok (skmio nie KapTtkoBuii paxyHOK);

- Ha TiJICTaBi BiIOBiTHOTO PillICHHS CYAY;

- 3 IHIIKMX MiJCTaB, Nepen0aYeHNX YMHHUM 3aKOHOIABCTBOM YKpaiuu, [Ipasunamu ta JIKO;

- y pasi cmepti KiienTa, B opsaky, nepedadeHoMy YHHHUM 3aKOHOJABCTBOM

- 3a inimiatuBoro banky mpu Bigmosi bauky Bin JIKO B mopsiaky, o6ymosneromy IIpasmiamy;,
- y pa3i BigximkanHs barkom my6miunoi mpono3utii y Burisai [pasu.

4.2. CropoHu mnoromuiucs, mo baHk Mae mpaBo 3akpuTH PaXyHOK 3a HampaBiCHHSM IONEPEIHbO MHCHMOBOTO
noBioMieHHs KirieHToBI 200 3a3Ha4YeHHs BIAMOBIAHOT iH(popMaii y BUmucIi 3a PaxyHkoM:
- SKIOIO CYAOM BCTaHOBJICHO y4acTh JlepxkareniB KapTok y mMpoTH3aKOHHUX HisiX (TOPTiBIS HApKOTHKAMH, 30POEI0,
(iHaHCOBI MaxiHaii, axpaicTBo TOWIO);
- y BUNaJKy HeBHKOHaHHS KiieHTOM cBOiX 3000B’s3aHb 3a [loroBopom OaHKiBChKOTO PaxyHka Ta/abo 4MHHOTO
3aKOHOJIABCTBA YKpaiHU,;
- y BUNaAKy nopyureHHs KitieHTom cBoix 3000B’s13aHb 3a JloroBopom OaHKiBChKOTO PaxyHka;
- sxmo Oyio 3’scoBaHo, mo ais JJoroBopy OaHkiBChKOTo PaxyHka cymepeduTh 3aKOHOJABCTBY YKpaiHU a00 MOXKe
MIpHU3BECTH 110 (hiHAHCOBUX 30MTKIB, IOTipmIeHHS iMiKy baHKy;
- Km0 PaxyHOK CHCTEeMaTHYHO BHUKOPHCTOBYIOTBHCS JJISl 3MIACHEHHs OMeEpalliid, MOB’S3aHUX i3 IMiANPHEMHHUIILKOIO
TiSUTBHICTIO, 200 1HIITUM YHHOM TMOPYIIYETHCSI YHHHE 3aKOHOIABCTBO Y KPaiHH;
- B iHIIUX BHMakax, nependadeHnx JIKO Ta/abo YnHHUM 3aKOHOIABCTBOM YKpaiHH.

4.3. KiieHT Mae npaBo 3aKpuTH PaXyHOK IUITXOM 3BEPHEHHS 10 YCTaHOBH BaHKy 3 3asABOO Mpo 3aKpuTTs PaxyHka 3a 45
IHIB 10 OakaHOi JaTH 3aKpUTTA, MOBEPHYBIIM yci oTpuManHi B bamky KapTku, 3a ymMOBHM MOBHOTO IOTalleHHS
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3aboproBanocTi nepen bankom 3a PaxyHKoM, y ToMy 49HCI, ajie HE BHKIIOYHO, KpennuTy Ta MPOIICHTIB 32 KOPUCTYBAHHS
Kpenurom (y pasi fioro HagaHHs:).

4.4. Ha mincrasi 3asBu Kiienta mpo 3akputtss KaprkoBoro paxynka: bank 3ymunsie obciyroByBanHs KaptkoBoro
paxyHKa Ta 371MCHEHHs omnepauiii 3 BUKOpUCTaHHSM Bcix KapTok (Bkiouarouu J0JaTKoBi), BUMymeHux 10 KaprtkoBoro
paxyHKa; He Ii3Hille HiK uepe3 45 KaJeHAapHUX IHIB 13 MOMeHTy noaaHHs KiieHTom 3asBU mpo 3akputtsi KapTkoBoro
paxyHka, baHk 3xilicHIoe Buady 3anumky xomriB 3 KapTkoBoro paxyHnka KiieHta roriBkoro abo 3ailCcHIOE Oe3roTiBKOBE
nepepaxyBaHHs 3aJMIIKY KOIITIB, 3a NopydeHHsM KilieHTa, Ha BKa3aHMH HUM paxyHOK; NpoTsAroM 45 xajleHIapHHUX JHIB 3
MoMeHTy mojaHHsi KiieHToM 3asiBu mpo 3akputts KapTkoBoro paxynka, bank 3akpuBae KapTkoBuii paxyHOK Ta B pasi
HasBHOCTI 3a00pTroBaHOCTI (Y TOMY YHCIi OTPUMAHHS BiJ INIATDKHUX CHCTEM iHQopmarii nmpo 3aboproBanicts KimieHTa 3a
onepaunismu 3 Kaptkamm), - Bumarae Big KiieHta morarmerHst 3a00proBaHOCTI BiMIOBITHO 0 3aKOHOAABCTBA YKpaiHH Ta
ymoB IKO.

3asiBa PO 3aKpUTTS PaxXyHKY momaeTbes KiieHToM 3a cranmapTHOIO (popmoro, BctaHoBieHoo bankom. [Ipu mpomy Bank
Mae TpaBo 3akputé KapTkoBuii paxyHOK mpotsaroM 45 (copoka II’TH) KaJleHAapHUX JHI Bix matw moxadi KiienToM 3asBu
BiInoBigHO 110 1. 4.4 Po3mimy 4 nux Ymos. Ilicisa oTpumanHs 3a3HaueHO1 3as1Bu baHk 37ilicHIOE 3aBepIIanbHi oneparii 3a
PaxyHkoMm (3 BHKOHaHHS IUIATDKHMX I1HCTPYKIIH Ha NPUMYCOBE CIHMCaHHS KOIITIB, BHIUIATH KOILUTIB TOTIBKOIO,
nepepaxyBaHHs 3aJIMIIKY KOIUTIB Ha MiJACTaBi IUIATDXHOI IHCTPyKUii Ha iHmMWIT paxyHok KiieHra, 3a3HaueHuid y 3asiBi
TOIIO).

4.5. 'V pasi BimcyTHOCTI onepaiiiii 3a Paxyrkom Kiienrta npotsrom 1 (oHOT0) poKy HOCIiib (OKpiM Omepartii 3i CliucaHHs
bankoMm BuHaropomu (komicii) 3a HaJaHi MOCIYTW/3ifiCHEH] omeparlii, SKIIO0 Taki Majd MiCIle) HE3aJeKHO B cymu
3anuiiKky Ha PaxyHky, BaHk mae mpaBo 3acrocyBaTH BiANOBiIHHMN Tapu@ 3a HEaKTHBHICTH paxyHKy. IIpm BimcyTHOCTI
3anumKy KomTiB Ha Paxynky bank Moske iHinitoBaTH po3ipBaHHs JloroBopy OaHKiBChKoro PaxyHka Ta 3akputu PaxyHOK,
mpo 1o moBigomisie KiieHTa Oymp-sSKuM i3 JOCTYmHHX A baHKy 3aco00M: IMOINTOO, €IeKTPOHHOK MomTo, SMS-
MTOBITOMJICHHSAM, IIUITXOM PO3MIIICHHS MoBigoMieHHs Ha OdimiiiHoMy caiiti banky Ta/abo Ha iHpOpMamiHHUX CTEHAAX B
ycranoBax banky Tomo. SIkmo KiieHT He HamacTh MHCBMOBHX 3allepedeHb LIOAO po3ipBaHHS JloroBopy OaHKIBCHKOTO
Paxynka abo y BHmaaKy HEOTpUMaHHS BimmoBimi Bim KiieHTa (y T.4. MOBEPHEHHS IHCTa/HEMOKJIHBOCTI JOCTABKH
MOBiTOMIICHHSI 3 He3anekHux Binm banky npuwuws) mpotsrom 30 (TpUAILITH) KaleHIAPHUX HIB Bif JaTH BiANpaBiIcHHS
bankom BimnomigHoro mnosimomieHHs, 3rofa KiieHra Ha posipaHHs JloroBopy OaHKiBCbKOro PaxyHka Ta 3aKkpuTTS
PaxyHka BBakaeThCsi OTprMaHOIO 1 Ha 31-if kajeHAapHuUil JeHb 3 JaTH HarpasjieHHs BaHKOM IOBIJOMIIEHHS NPO Hamip
3akputd PaxyHOk Ta BigMoBuTHCS Bij 1boro JloroBopy OaHkiBcbkoro Paxynka. bank 3akpuBae PaxyHok, a [lorosip
OaHKiBcbKkOro PaxyHka BBaxkaeTbcst po3ipBaHuM. [Ipumimxa! Llum CTOpOHHM MiATBEPIUKYIOTH, IO 3MICT YMOB, HaBEICHHUX Y
nyHkTax 4.1-4.5 nux YMOB, 10CTaTHHO BU3HAYCHUI Ta 3po3yMminuii. [lianucanHsIM Ta MPUAHATTIM 3asiBH PO MPUHAHATTS
nporno3ullii banky CTOpOHM BHCIIOBIIOIOTH CBOIO IIUTKOBHUTY 3rojy 100 3a(hiKCOBaHOTO MOPSIKY po3ipBaHHs JoroBopy
0aHKiBcbKOTO PaxyHKa B MOpsaKy, BU3Ha4eHOMY B MyHKTax 4.1-4.5 mux YMoB, Ta 0e3 yKIaJeHHs OyIb-IKHX JOTATKOBUX
moroBopiB 1o JloroBopy OaHkiBcbkoro Paxynka. Takox CTOpOHH MiITBEPDKYIOTH, MO 3a(iKCOBAaHMHA B IMX YMOBaxX
mopsioK posipBaHHs JJoroBopy O0aHKiBcbKOTO PaxyHKka 3a iHiniaTiBoI BaHKY BCTaHOBIGHUH 3a MOMOBIeHICTIO CTOpiH Ta
HE MOXeE PO3IIIAAATHCA SIK OXHOCTOPOHHS 3MiHa yMoB JloroBopy 0OaHkiBcbkoro Paxynka. KimieHT miarBepmkye, mo fomy
3pO3YMLTI FOPUINYHI HACIIAKH 3aCTOCYBaHHS TaKOTO MOPAIKY Ta Te, o baHk He Hece mepex KimieHTOM BiAMIOBiTaIBbHOCTI 32
pe3ynbTaty posipBanus JloroBopy 6aHkiBChKOro PaxyHka.

4.6. TloBepHenHs HesnixyBaspHoro 3anuiiky KiieHty 3 oro PaxyHka npoBoIuThCs He Mi3Hile 46-ro KaneHIapHoro JHs
Bi jaru nopaui KitientoM 3asBu  BignoBiaHO 10 1. 4.4 Po3ainy 4 uux YMOB 3a YMOBH 3aBEpILIEHHS PO3CIIiAyBaHHsI 1 BCIX
3aXOJIiB IIOJI0 BPETYIIOBAHHSI CITIPHUX OTIepaIliil.

4.7. Tlpm 3axputrti Paxynka micnsa 61okyBanHs Kaptok bank mpumuHse HapaxyBaHHS IPOIEHTIB Ha 3aJIMIIOK KOIITIB Ha
PaxyHKy (sKIIO Take HapaxyBaHHs mepeabaueHe Binnosiqaum JJoroBopoM GaHKiBcbKOro PaxyHka).

4.8. KiieHTt 3000B’S13y€THCS OracuTH 3a00proBaHicTh nepes bankom 3a JloroBopoM 6aHKiBChKoro PaxyHka, y ToMy 4ucii
3a00pProBaHICTh, IKa BUHUKJIA ITiCJIs TTojlaHHs KilieHTOM MCbMOBOTO TTOBIJIOMIICHHS (3as1BM) PO 3aKpUTTs PaxyHka.

PO3J1JI 5. TIPABUJIA KOPUCTYBAHHS IVIATIDKHUMU KAPTKAMUAX
5.1. 3arajbHi MOJI0KeHHS

5.1.1. [ani IIpaBuna xopuctyBanHsa [InaTi>XKHUMH KapTKaMH BH3HAYalOTh MOPSAOK BUKOPHUCTaHHA [DMaTiXHHMX KapToK,
emiToBaHuX bankom, JlepkarensmMu Ta po3poOiieHi 3 MeToro 3abesnedeHHS Oe3MEeKH pPO3paxyHKiB, HEIOMyIICHHS
IIaxpaiChKUX OIeparii, IKi MOKyTh OyTH 3[iHCHEHI 3 BUKOPUCTAHHAM [IMaTiKHIX KapTOK.

5.1.2. lepxarenb MOBHHEH OOOB’SI3KOBO MOTPUMYBAaTHCs MaHWX IIpaBui KOPUCTYBaHHSA IIIaTihKHAMH KapTKaMu 3
MeTOI0 0e31eYyHOr0 BUKOpUCTaHHs [1aTiHOT KapTKH.
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5.2 Bunaua, 306epiranns Ta crpok aii IlnaTiskaoi kapTKu

5.2.1. bank Bumyckae Kimienty KapTky Ta 3xiticHroe o0cimyroByBanHa KapTku BimoBigHO 10 YMOB 1boro JloroBopy, sk
3acib moctymy 10 KapTkoBoro paxyHKy (OfepiKaHHsS TOTiBKOBHX KOIITiB, O€3rOTiBKOBOTO MEpeKa3y KOIMITIB, O€3roTiBKOBOT
oILIaTH TOBapiB, pobiT Ta mocayr y Toprosuis Tomo). Bunaua Kaptku BinOyBaeThcs BUKIIIOUHO Ticist oruati KitieHToM
BUHAropoau 3a Bumyck Kaprku 3rigHo 3 nuMu YMosamu, [loroBopom KaptkoBoro paxynky ta Tapudamu banky. Tumom
eJIEKTPOHHOTO IUIATIXKHOTO 3aco0y, 1mo Buaaetses Kiienrty, € KapTka, sikio iHie He 3a3HaueHO y 3asBi IPO BIAKPHUTTS
KaprkoBoro paxyHka.

5.2.2. [epxatens orpumye [InaTixny kapTKy B baHky micis nmpexa’sBiIeHHs JOKYMEHTa, SIKUI [OCBiAYy€e HOro 0coly.

5.2.3. o [narixHOI KapTKA MOXE TOABAaTHCh CIEUialbHAN KOHBEPT, M0 MicTuTh iH(opmarito npo I1TH. Korsepr 3
[1IH BumryckaeThCsl B OMHOMY NPUMIPHHUKY Ta TepenaeTbes JlepikaTenio B HEYIIKOKeHOMY cTaHi. [Hdopmaris nmpo ITTH
TaKkoX, 3a HasgBHOCTI B baHKy Takoi TeXHIYHOI MOXIHBOCTI, Moxke Bimpammarucs Kimienty SMS-moBimomneHHAM Ha
dinaHcoBHI HOMEP.

Jns koxxaoi [Tnarixkuaoi kaptku [1IH e yrikaneanm. Beepenns I[1IH npu 3xilicHeHHI oneparii 3 BUKopucTaHHaM [matixa01
KapTKH € piBHOWIHHUM minnucy epxkatems. [Ipasunpanii Habip [1[Hy 3abe3neuye MOXIHBICTH 3IIHCHEHHS OIlepamii 3
[Tnati>kHoi kapTkoro. Jlepxarens He nmoBuHeH Tpumaru [1IH paszom i3 IlnarixHoI0 KapTkow. 3a00pOHSEThCS Ha3HUBATH
oynp-komy IIIH, y Tomy uwmcii poauuam, 3HaiOMHM, TMpailiBHHKaM baHKy, kacupaM Ta oco0am, sKi HaMararThCs
JIOTIOMOI'TH BaM Iijl 4ac BUKopucTaHHs [lnatixkuoi kapTku. 3aboponserses 3anucysaru [1IH na IlnarikHiil kaprui abo B
OyIb-SIKOMY 1HIIIOMY MICIIi, sIK€ MOXe OyTH TOCTyNHe iHImHMM ocobaM, um 36epiratu [1IH pazom i3 [lnaTixHOIO KapTKOIO.

5.2.3. lepxatenp 3000B’s13aHUI JOKJIACTH BCIX 3yCHJIb JUIsl 3amoOiraHHs HOIIKo/keHHIo [lnaTikHOi KapTku, BTpari,
BukpazaeHH:o [TnatixkHoi kapTku Ta/a60 [1IH-y abo X BUKOpHUCTaHHS 1HIIOK 0C000I0.

3BepHITh yBary Ha YMOBH 30epiraHHs Ta BuKopucTaHHS [lmatikuHoi kapTtku. He migmaBaiite IlmaTikHy KapTKy
MEXaHIYHAM, TEMIICPaTypHUM Ta CJICKTPOMATrHITHHM [isIM, a TaKOXX YHHUKalTe MOTparuisHHA Ha Hei Bostoru. [lmatixay
KapTKy HE MOXHa 30epiraTe pa3oMm i3 MOOUTEHUM Teiae(OoHOM, MOOYTOBOIO Ta O(ICHOIO TEXHIKOIO, a TaK0oX IMOOIH3Y
METaJICBUX IPEJMETIB Ta IHIIUX MarHiTHUX HOCIiB/TIPUCTPOIB.

5.24. Crpoxk nii IlnmaTixkHOi KapTKM BKa3aHW Ha ii MUIBOBiH cTopoHi. [lmaTikHa KapTka € OiHCHOIO A0 24 TOOMHU
OCTaHHBOT'O KaJICHJAPHOTO JIHS MICSILIsl Ta POKY, SIKi BKa3aHi Ha Hil. Y pasi 3akiHYeHHs CTPOKY JAii 00 y BHUIaJKax BTPaTH,
MOMIKO/DKEHHs uu Kpaabkku [lnatixuol kaptku Jlepxarenb Moxke 3BepHyTHCs N0 baHKy i3 3asBOI0 Npo 11 TOHOBIICHHS
(nepesumyck). Ilomepenuro IlmaTixxkny kaptky Jlepkatenb 3000B’s3aHuil TOBepHYTH B baHk. 3a00pOHSETHCS
BUKOpHCTOBYBaTH [11aTiXkHY KapTKy, CTPOK Aii sikoi 3akiHuMBCs. B okpemux Bunaakax baHk Moske MPUAHATH PiLLICHHS PO
NOJIOBXEHHS CTPOKY Aii [TnaTixHOT kKapTKku 6€3 BUILYyCKY HOBOI, IPH IIbOMY BiH 3000B’si3aHUI 311HCHUTH HEOOXITHI 3aX0A1
Juisi 3a0e3MedyeHHs] MOXJIMBOCTI 11 BukopucTanHs KilieHTOM, y T.4. NPUHHATTS T opraHizauisMu, 1O 3AiHCHIOIOTH
€KBaMpHHT IUIATIKHUX KapTOK.

5.25. V¥ Bumanky, skmo mo KaprkoBoro paxynka 3a 3asBoto Kiienra Oymu BumymeHi [InmaTikHi KapTK Ha iM’s
YTHOBHOBa)KEHHX 0OCi0, BIAIOBIAITBHICTE 32 X TOBEpHEHHS 10 baHKY micis 3akiHYeHHS CTPOKY iXHBO1 nii Hece KiieHT.

5.2.6. Kaprtku nagarotecs Kiienty Tta/abo i#oro YmoBHOBaxkeHiH 0co0i y THMYacoBe KOPHUCTYBaHHSI Ha yMOBaX
Jorosopy. IIpaBo BracHocTi Ha Kaprtky 3anmmmaerses y banka. Io 3akinuensio Tepminy aii KapTok, npu iX momkomkeHHi
abo y Bumaaky posipBanHs JloroBopy KaprkoBoro paxynka ta 3akpurts KaptkoBoro paxynky, Kmient/ Jlepxarenb
Kaprok 30008B’s3anuii noBepHyti KapTtku y Bank, kpim BrpaueHux abo Bukpanenux Kaprok. Kaprtku, mo BuOynm 3
posmopsypkeHHs KimienTa (BHacmigok BTpaTw/ Kpamikkn KapTkw, mpm KopucTyBaHHI OaHKOMaroM a0o IJaTiHUM
TEepMiHAIOM/ MIPHUCTPOEM TOIIO), HE3aJEKHO Bif mpudauHHA BHOYTTS KapTkm 3 posmopsmxenHs Kiienra, He miaisaraioTh
moepHeHHIO KiienTy baHkoM, BOHM MiisArarooTh yTHIII3alii BiANOBIAHO 10 BHYTpImHIX mporexyp banky mpm ix
Ha/IXOJPKeHHI (oBepHEHHi) 10 baHky.

5.3. Bukopucranns Ilnatixxaoi kapTku

5.3.1. [InatikHy KapTKy Mae€ IpaBO BHKOPUCTOBYBATH Jimile JlepkaTesnb, Yne iM’sl, IPI3BUILE Ta MiAMUC MICTAThCS Ha
Hiit. Sxmo [Tnatixuaa Kaprka He nepcoHidikoBaHa, HEI0 MOXe KOpUCTyBaTHCs Juile JlepikaTenb, MJINHUC SIKOTO MICTUThCS
Ha 3BopoTi [InarixHoi KapTKu.

5.3.2. [InaTiXHOIO KapTKOIO MOKHA pPO3paxOBYBATHCS 332 TOBApHU Ta IOCIYTH B TEpMiHAIBHIN Ta TOProBEIbHO-CEPBICHIM
Mepexi, Je po3minieHi Jorotunu [1C, ki HaHECEHO Ha KapTKy, a TAKOXK OTPUMYBATH TOTiBKOBI KOIITH B OaHKOMaTax Ta
YcranoBax banky Ta iHmmMX 0aHKIB, sIKi 00CTYTOBYIOTh KapTKH BignoBigHux [1C.

5.3.3.  Onmnepauii 3a Paxynkom (Paxynkammu) [lepxartenst 3 BukopuctanusM [lnatikHoi kaptku (Ilnatixaux kaprtok) (i
PEKBI3UTIB) 3AIMCHIOIOTHCSA 3 ypaxyBaHHsM mpaBui Bigmosimuoi IIC. Ilpm mpomy, omeparmii, 3midicHeHi/iHiliHOBaHI 3
BHKOPUCTaHHAM TOKEHa, BBaXKAIOTHCSA TAaKWMH, IO 3IiHCHEHI/iHiIiHOBaHI 3a JOMOMOTO0I0/3 BUKOPUCTaHHSM [lmaTiHOI
kapTku (il peKBi3WTIB), a BUKOPHCTaHHA TOKEHa 3a CBOIM TNPAaBOBUM CTaTycOM Ta HACHiAKaMHU IPHUPIBHIOETHCS 0
BukopucTanHas [InmaTixkaoi kapTku (i1 pekBi3uTIiB). Y 3B’A3Ky 3 IIUM, 30KpeMa, Y KOXKHOMY BHUMAJKY, KOJU MO TEKCTY IHX
YmoB abo JloroBopy mMoBa e npo BukopuctanHs [InatixkHoi kapTku (i pekBi3UTIB), Take BUKOPUCTAHHS BKJIIOYae B cebde,
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cepel iHIIoTro, i BUKOPHUCTaHHSA TOKeHa (SKIIO 3 TeKCTY YMOB a0 J[oroBopy He BUILIMBAE iHIIE), SKAH 3TeHEPOBAaHUH 10
miel [ImaTixHOT KapTKA.

5.3.4. Yexku oOaukomamie ma KeumaHnuyii NIAGMINCHUX MAPMIHANIE, OMPUMAHI npu RnpPoeedeHi onepauii 3
suxopucmannam Ilnamixcnoi kapmku, Heo0XiOHo 30epizamu 00 MOMEHMY OMPUMAHHA GURUCKU NPO PYX KOWIMIe 3d
Kapmrxoeum paxyukom. /lani 0oKymenmu moxcyms 6ymu 6UKOPUCHMAHI 0N GUPIUIEHHA CRIPHUX RUMAHD.

54. 3niiicHeHHs onepaniii Yepe3 6aHKOMAT

5.4.1. Pexomennayemo 3/ilCHIOBAaTH onepauii 3 BUKopucTaHHaM [lnaTi>kHoT KapTKH Yepe3 OaHKOMATH, SIKi BCTAHOBJICHI B
Oe3neyHux Micusix (HalpuKiIaj, B yCTaHOBaX, 0aHKaX, BEIMKHX TOPrOBEIbHUX KOMILIEKCAX, TOTEISIX, aEPOIIOPTax TOLIO).

5.4.2. He BUKOpHCTOBYHTE MPHUCTPOI, sKi MOTpeOytoTs BBeAeHHs [1[Hy mis moctymy B mpuMilIeHHS, /1€ pO3TAIIOBAHO
GaHKOMaT.

5.4.3. Ilepex BUKOpHCTAaHHAM OaHKOMAaTa OTJIIHBTE HOTO IIOAO HASBHOCTI JOJATKOBHX MPUCTPOIB, SKi HE BiIMOBIIAIOTH
Horo KOHCTPYKIii Ta po3ramoBani B micui Habopy I1IHy, Ta B micui (oTBip), npu3HaueHOMY Ut IpuitMaHHs [lnaTikaIX
KapToOK (HANpHKIaJ, HAsBHICTH HEPIBHO BCTAaHOBIEHOI KiaBiarypu it HaGopy IIIHy Tomio). V pasi BusABICHHA
3a3HAYCHOTO Y HASBHOCTI IHITNX CYMHIBIB HE BUKOPHUCTOBYHTE TaKuii OaHKOMAT.

5.4.4. Skmo knaBiaTypa abo wicie st npuiimanHs [lnaTikHOI KapTKkd OaHKOMaTa OOJaJHAHI JOJATKOBUMH
MPUCTPOSIMHU, IO HE BIJIIOBIAAIOTH HOTO KOHCTPYKIi, HE BUKOPUCTOBYHTE TaKkuii OaHKOMAT JUIi 3IiHCHEHHs omnepauii i
MOBiZIOMTE PO 1ie 0aHK 32 HOMEPOM Telle)OHY, KUl 3a3Ha4eHO Ha OaHKOMaTI.

5.4.5. He 3acrocoByiite (i3uuHy cuiay, abu BcraBuTH [InaTikHy KapTKy B OTBIp, NPH3HAYEHUH Uil NpUMaHHS
[Mnati>kaux kaprok. Skmo [TnaTikHa KapTKa JIETKO He BCTABJISAEThCS, HE BAKOPUCTOBYITE Takuil OaHKOMaT.

5.4.6. Haowupaiite I1IH Takum ynHOM, 11100 0c00H, SIKi IEpeOyBaIOTh MOPYY, HE 3MOIJIH Horo mobauuty. [1ix yac Habopy
[MIHy npukpuBaiiTe Ki1aBiaTypy pyKOIO YH iHIDUMH mpeameramMu. Bu maerte mmme Tpu crpodu BBemenHs [TIHy. Ilicns
TpeThoi HeBipHOI cripobu BBenenHs [1IHy [InarixkHa kapTka Oyzne 3a0I0KOBaHA Ta BUIydeHa OaHKOMATOM.

5.4.7. JIna oTpuMaHHA TOTIBKH Y pO3Mipi, IO TEpeBUIIye BcTaHOBIeHWH bankom mimiT mo [ImarixkHiit kapTii,
Jepxartenro HEOOXiTHO 3HATH IIMIT, 3aTenedoHyBaBmH a0 KonTakr-nieHTpy baHKy. 3MiHHTH NiMIT Ha 3IifiCHEHHS
BiJIIOBiTHHUX OTepaIliif TakoK MOXIIUBO 3 BUKOpUCTaHHAM 3aco0iB CLO.

5.4.8. Skumo 6aHKOMAaT Mpalfoe HEKOPEKTHO (HANpPHKIA, JOBIMH 4ac repeOyBae B peXXUMI OUYIKYBaHHS, CaAMOBIJIBHO
Nepe3aBaHTaXYETHCS TOIO), BIIMOBTECS BiJ| IIOCIYI TAaKOro OaHKOMAaTa, BIAMIHITH MOTOYHY OMNeEpalilo, HATUCHYBIIM Ha
kiaBiaTypi kHonky “Binmina” ("Otmena” yun "CANCEL”) i nouekaiitecst noBepHeHHs [1naTixkHOT KapTKH.

5.4.9. [Ilicns orpuMaHHs TOTiBKM B OaHkomari HeoOXigHO ii mepepaxyBaTH Ta NEPEKOHATHUCh Yy ToMy, 1o IlmarixHa
KapTKa Oyia moBepHyTa GAHKOMATOM, JIOUEKATHCs BUIadi ueka (y pasi #oro 3anuty) i TITBKH MMCISI IBOTO BiIXOIUTH Bif
OaHKOMaTa.

5.5. Be3roTiBkoBi po3paxyHKH 32 TOBapH Ta MOCTYTH

55.1. JIna po3paxyHKy 3a TOBapW Ta MOCIYTH B TOPrOBEIBbHO-CEpBiCHIH Mepexi [lmaTikHa KapTka HaJaeThes
npauiBHEKy Topropus.

5.5.2. PospaxoByrounch [lmatixHOIO KapTkoro, Jlep)kaTells MOBHHEH CIiAKYBaTH, Mo0 yci omepamii 3 IlmatixHOO
KapTKOIO 3/IIIICHIOBAIIICS B HOTO IPUCYTHOCTI.

5.5.3.  VYmeBHHBLIMCH Yy IOBHOBa)KeHHSX NoKynus sk [epskarens ITnarixxHol kapTku Ta gilicHocti [lnaTixkHOT KapTKH,
MpaiBHUK TOProBIt TPOBOANTE onepamnito. s 1iporo BiH po3mimye [InaTixay KapTKy 10 IDIaTIXHOTO TepMiHAIy, MiCis
goro [lepxarens [InaTi>kHOT KapTKH OBHHEH HaOpaTH Ha Kiasiatypi Tepminany cBiif I[1IH (y mesxux Bumagkax BBEJCHHS
[MIH-y He Bumaraetbcsi). /[lepkarenb MOBHHEH YBaXXHO IEPEBIPUTH MPABWIBHICTD JAHUX, AKi JPYKYIOTHCSA Ha KBHTAHMI{
tepmiHana (mani IlmaTikHOI KapTKH, TOProBeIbHOI TOYKH, CyMa Ta JaTa omeparlii). ToproBemp Mae mpaBO BiAMOBHTH
Jepxarento B TpOBEACHHI omeparii 3 BHKOPHCTaHHAM [InaTi’KHOi KapTKH B TOPSAKY, BCTAaHOBJICHOMY IIPaBHIAMH
MDKHApOJHMX IUIATDKHUX CHCTEM, 30KpeMa, 3akKiHueHHs CcTpoky uaii KapTku, BiJCyTHOCTI HEOOXiZHMX O3HAaK il
IUIATDKHOCTI, IEPEBUIICHHS TPaHUYHOI KIJIBKOCTI TPaH3aKILii TOIIO.

5.5.4.  Ilicns Toro, sk mpauiBHUK TOProBusi HaJIKHMM YHMHOM O(GOPMHB KBHUTAHIIIO IUIATDKHOTO TEPMiHAy, NPOBIB
OTIepallifo po3paxyHKy 3a TOBAp/MOCIYry 3 BUKOpHCTaHHSAM [lnaTi>kHOI KapTku, BiH 3000B'a3aHuil Bumatu Jlepxkareito
NPUMIPHHUK TaKO1 KBUTAHIIi1, PO3APYKOBAaHHH i3 TEpMiHAJy, a TAaKOX Y€K, PO3JPyKOBaHMH 13 KacoBoro amapara Toprosus
(3a HasgBHOCTI KacoBOro amapara), abo iHmMH JOKyMeHT ToproBus, SIKMH 3acBiAdye KUIBKICTb, I[IHY Ta BHA NpHIAOAHHUX
JlepkareneM ToBapiB/OTpUMaHKX TOCIYT.

5.5.5. Sxmo omnadeni [InmaTixkHOIO KapTKOl TOBap abo mMmociayra MOBEPHYTI YW He OoTpuMaHi, Jlepkareiah TMOBHHEH
oxepxkatu Bij ToproBIist 3BOpoTHUN paxyHOK (credit voucher), mo mictuts HOMep [LmaTiHOT KapTKH, CyMy TTOBEpHEHHS.
[ToBepHeHHs BapTOCTi TOBapy abo mociayrm ToproBueM 3IiHCHIOETHCS OE3roTiBKOBUM ab0 TOTIBKOBHM IUISXOM — 3a
Bubopom Toprosus. Komru, mo moBepratoThes JlepkaTemo O€3roTiBKOBUM — NUIAXOM Ha [lmaTihkHY KapTky,
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3apaxoByOThcs Ha KapTkoBuit paxyHok Jlepxkarerst mpoTsaroM 45-Ti IHIB micias opopMiIeHHs 3B0poTHOTO paxynka (credit
voucher).

5.5.6.  Skmo 3a 3BopoTHUM paxyHkoM (credit voucher) kot He oTpuMaHi mpotsroM 45 nHiB, [lepxkarenb MOBHHEH
MOB1TOMUTH TIPO 1i¢ BaHK A5 BperyntoBaHHs MUTaHHs 3 TOProBIeM.

5.5.7.  Ilpu BukopucTanHi [I1aTiXHOI KapTKU IS CIIATH TOBapiB/MOCIYT y Mepexi [HTepHeT omeparlil mpOBOSTHCS 3
PYYHUM BBeJIeHHsM NaHux [InarikHoi xapTku. Jlis 3midicHEHHs orulaTH HEOoOXiJHO BBECTH Ha |HTepHeT-callTi MarasuHy:
HoMmep [InarixHoi kapTky, cTpok 11 aii Ta Kox CVV2, mo ckinagaerses 3 TpboX udp, HAAPYKOBAHUX HA CMY31 JUIS MIANUCY
Jepxatens [lnatixkHoi KapTKM mopsii i3 HOBHMM ab0 CKOpPOYEHMM HoMepoM [InaTikHOi KapTKW, SKWl MICTHUTBCS Ha
3BOpoTHOMY Oomi [ImaTi>kHoi KapTKH.

5.5.8. V Bumanky BusBneHHA (paKkTy crncaHHSA KOIITIB i3 KapTkoBOro paxyHka 3a omepariisiMH, sIKi HE TPOBOIMIIHCS,
HEoOXigHO 3BepHyTHCA 10 banky mst 6nokyBaHHs [InaTixkHoi KapTku. Y pasi ciimcaHHs KomTiB 3 KapTkoBoro paxyHka B
pe3ynbTaTi mpoBeneHHs omnepaiiii B InTepHeri 3 BBeaeHHAM Koxy CVV2, Bank 3ammmiae 3a co000 MpaBo HE NMPHAMATH
»onaux 3asB Bin Kimienra. Y pasi Hesrogau KirieHTa 3 TakKuMH CIHCAaHHAMH, OTIPOTECTYBaHHS MOJKE 3[IHCHIOBATHCS TiIBKH
y BigmoBigHocTi 0 npasui [1C (mixHapoaHoi rmiaTixkHoT cucremu Visa International a6o namionanshoi I1C «IIpoctip»).

5.6. Bunangku Buiaydenns Ilnatixkaol kapTkn

5.6.1. IlnatixxHa KapTka Moxe OyTH BuilydeHa B JleprkarTeinsi yNOBHOBa)XEHMM IIpaliBHUKOM YCTaHOBH, ne [lepkaTenb
Ma€ Hamip OTpPHUMATH TOTIBKY YM pPO3paxyBaTucs 3 BUKOpHCTaHHAM Ilnmatixnoi kapTku. Jlep>kaTento MOBHHHI MOSICHUTH
NpUYUHY BHIydeHHs [1natixHoi KapTKu.

5.6.2. bankomar moxe Buiyuutu [lnatixkHy KapTKy uepes ii HeClpaBHICTh, 3aKiHUEHHS CTPOKY Jii, Y pa3i HepeBUIICHHS
JIOIYCTHMOTO JIIMITY, KUTBKOCTI cripo0 HenpaBmibHoro BBeneHHs [11H-y, 3a po3nopsymkenHsm banky a0o 3 iHIINX TPUYUH.

5.6.3. ¥ Bcix Bumagkax Bmwry4eHHs [lnmaTixkHOi KapTku [epikaTeto Cinill MOBIZOMUTH Tpo 1ei Gakt baHk 11 HeraiftHOTO
omokyBaHHs [InaTixkHOi KapTku. Y BUMAgKy BHTydeHHS [lmaTikHOoi KapTku OaHKOMaToM JlepikaTellb MOXKe 3BEPHYTHCS 10
YCTaHOBH 0aHKY, SKOMY HaJeKUTh OaHkoMmar. PimeHHs mpo moBepHeHH:S [InmatixHOl KapTku JlepikaTemo IpuilMaeThest
0aHKOM, SIKOMY HaJIS)KUTh OaHKOMAT, Ha BIACHUH po3cyl. SKmo 0aHK, SKOMY HaleKUTh OAHKOMAT, IPUIME PILICHHS TIPO
MOJIHBiCTh TIOBepHEHHs IlmaTikHOi KapTku, JlepkaTelnh MOBHHEH 3BEPHYTHCH J0 BaHKYy 3 MHCBMOBOIO 3asSBOIO IIPO
po3biokyBanns IlmaTikHoi KapTku. Y TakoMy Bumaaky Jlepkarenb Hece OCOOMCTY ¥ TOBHY BIAMOBIZaIbHICTH 3a
OTAJTbIIIe BUKOPUCTAaHHS [lmaTikHOT KapTKH, sika Oyiia 3aTpuMana (3a0J10K0BaHa).

5.6.4. Bankomam aemomamuuno eunyuac Ilnamixcuy xapmky nicis mpemvoi cnpoou HenpasUibHO20 68¢0CHHS
IITHYy. I'powi ma Ilnamixcny kapmky, saxi /lepacamens ne ecmuzace 3aopamu 6 6anKkomami 6npoooeic 35 cexyno nicisa
noseu 6i0n0GIOH020 NOGIOOMIIEHHA HA eKPAHI GAHKOMAMY, MAKONC A6MOMAMUYHO GUNYHAIOMbCA | ONOKYIOMbCA 00
3’acyeanns oo6cmasun.

5.7. Bunagku BTpaTtn a60 kpaaikku [lnatikaoi kapTku

5.7.1. VY pa3i Brpatn abo kpanmixku Kaptkwm abo skmo [MIH craB Bimomuit iHmmM ocobam, [epxarenro HeoOXimHO
HeraifHo moBizoMuTH npo e bank s GiokyBanns [lnaTikHOT KapTky. 32 YMOBH YCHOTO 3BepHEHHs Jleparens 3 nboro
npuBony no Konrakr-nieHTpy banky HeoOximHO Ha3BaTH imeHTH(iKamidHYy iH(QOpMaIlifo, SKy 3amuTtae omepaTop. Umm
ckopimre Jlepxxkatens moiHPopMye mpo BTpaty abo Kpamaikky [lnaTiHOT KapTKH, THM MEHIIA WMOBIPHICTh TOTO, IO XTO-
HeOynp 0Oe3 Bimoma Jlepkatens crpoOye ckopucratucs IlmatikHoro kapTkor. brokyBamms IlmarixkHOI KapTku He
mo36aBisie JlepikaTens Bi PHU3HKIB 3a OIEpalisiM{, MPOBEJCHUMHU 3 BHUKOPHCTAHHSIM BTpadeHOI/BUKpazeHoi IlmaTixHoi
kaptkn ab6o I[IIHy mo wmomentry OnokyBaHHs IlmaTikHOi KapTkH, O0OOB’A3Ky omiuath (BiOIIKOAYBaHHSA) baHKy
3a00pPTOBAHOCTI 3a OMEpaIlisiMH, TPOBEICHUMH 3 BUKOPHCTAaHHAM BTpadeHoi/BukpaaeHoi [InmarixkHoi kaptku abo IMIHy mo
MoMeHTY OokyBaHHs [lmatixkHoi kapTku. s 6mokyBanas [1natixkHOT KapTku HEOOXiMHO TOBiTOMUTH HoMep [lmatikHOT
KapTku abo HOoMep KapTkoBoro paxynka, mo skoro Oyma BumymeHa [lmarixaa kapTka Ta iHOIY igeHTH]IKamiiHy
iH(pOpMaIifo, SIKY 3alUTa€e ONeparop.

5.7.2. bank 3anumae 3a co000 NMpaBo MepeaaTH OTpUMaHy iH(GOPMAII0 B PO3MOPSIKEHHS PaBOOXOPOHHUX OPraHiB
IS BXKUATTS HEOOX1AHUX 3aXO0/IiB.

5.7.3. VY pasi BussnenHs I[lmarixnoi KapTkH, ska paHime Oyna 3asBieHa sIK BTpaueHa a0o BHKpajeHa, [lepkaTtenb
3000B’s13aHUH HerailHO croBicTUTH Npo ue bank i noBepHytH IlnmarixHy KapTKy. 3a00pOHSETHCS BHKOPHCTOBYBATH
HeJlificHy, GaipIIuBYy, IipoOIeHy Uu MomKopKeHy [InaTikHy KapTKy.

5.8. 3ano6iranHsa maxpaiicbKuM onepauisim

5.8.1. 3aboponserhcs nepenaBaTH ImaTikHY KapTKy Oymb-sIKAM TpeTiM ocobam. Byib-ske BukopucTaHHs IIaTiHOI
KapTKH iHMI010, OKpiM Jepxatens un KirieHta, 0c00010 € He3aKOHHHM.

5.8.2. He posronoimyiite Ta HE MOBIZOMIIIATE CBOI IMEpCOHANBHI fAaHi abo iHdopmarito npo IlnaTixkHy KapTKy (HOMEp
kaptku, I1TH, Kox CVV2) Ha Bumory Oyab-SKHX CTOPOHHIX 0Ci0, y TOMY 4HCIIi i mpamniBHUKIB bauky. Y pa3i BAHHKHCHHS
Takoi cuTyanii 3arenedonyiite mo banky i moBimomTe mpo nei ¢akrt. Posromomenns (mosigomnenus) [MIH-y ta Koxy
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CVV2 Ttperiit 0cobi po3rsimaeTbes K Tpyde mopymieHHs Iux IlpaBmn kopucTyBaHHS [ImaTiXKHIMH KapTKaMd 1 MOXe
MIPHU3BECTH 110 pOo3ipBaHHA JloroBOpy KapTKOBOTO paxyHKa 3a iHimiaTuBoro baHKy.

5.8.3.  [epxarens He noBuHeH BUKopucToByBaTH [1IH B TOproBenbHO-cepBICHUX Mepexkax, sKi BUKIMKAIOTh Mi03py. Y
pasi, sixmo [1IH BTpaueHo, He peKOMEHIYEThCS BHKOPUCTOBYBAaTH OlibIIe IBOX cHpoO Ui Horo BBOLY Ta HEOOXiTHO
onpasy 3BepHyTHCA 10 baHky.

5.8.4. Tenedon banky 3a3HaueHo Ha 3BopoTHOMY Ooui [Inariknoi kapTku. Tako MOTPiIOHO 3aBXAM MaTH HpPH COOi
KOHTaKTHI HoMepH TenedoHiB bauky.

5.8.5. I3 meroro 3amoOiraHHs HE3aKOHHMM ONEpawlisM i3 BUKOpHCTaHHSIM [InaTiKHOT KapTKM Ta 3HSATTS KOLITIB 3
KapTkoBoro paxyHka BaHKOM YCTaHOBIIOETBCS IOOOBHH JIMIT Ha CyMy Ta KUIBKICTh OIepamid i3 3aCTOCYBaHHAM
[Tmatixa01 KapTku. OTHOYACHO MOXIIHBO MiAKIIOYUTH MTOCIYTY OMOBIIIEHHS IIPO MPOBEACH] Omeparlii y BUTIIAAI KOPOTKUX
TEKCTOBHX ITOBITOMJICHh HAa MOOUTBHIIM TenedoH (SMS).

5.8.6. He pexkoMmeHOyeThCS BINNOBITATH Ha ENEKTPOHHI JIMCTH, B SKUX Bix iMeHi bBaHKy TpomoHyeThcs HamaTé
nepcoHanbHi naHi. He MOTpiOHO BimKpHBaTH CTOPIHKKM B Mepexi [HTepHeT (caiiTw/mopTaii), MO 3a3HA4YeHi B JIMCTaX
(yxmrogaroun o¢imiiiHy ctopiaky baHky B Mepexi [HTepHET), OCKUIBKH 1€ MOKYTh OYTH CTOpIHKH-ABIHHUKH, Yepe3 sKi
MOXYTb 3/1ICHIOBaTHCS HE3aKOHHI Jii/CyMHIBHI oniepailii 3 BAKOPUCTaHHSM JaHuX Bamoi [1naTi>kHOT KapTKH.

5.8.7. I3 meroro MiHIMi3alil pU3KKIB, MOB'SI3aHUX 13 IIAaXPalCHKUMU ONEpallisIMU, PEKOMEHIYEThCS mornepeakaru bank
PO HaMipH BUI3/1y 3a KOPJIOH, YKa3aBILIK CTPOK NepeOyBaHHS 32 KOPJOHOM, Ta KpaiHy nepeOyBaHHsI.

5.8.8. nsa wminimizanii Btpar s Kiienta BaHk Mae mpaBo THMYacoBO IMPU3YNUHHUTH MOXKJIMBICTH 3/iHCHIOBATH
omnepariii 3 Bukopuctanusm [ Inarixuoi kapTku ado Tokeny.

5.9. Tenegponu onst mepminosoeo 36 ’s3xy 3 Bankom wiooo oocnyzoeysanns Ilnamixcnoi kapmu:

Konmaxkm-uenmp (044) 207-70-32 a6o 0-800-50-30-05 (11ino106080).



