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PO3A1JI 1. 3ATAJIBHI IIOJIOKEHHS

1.1. i YmoBu dynkmionysanns [lorounnx i KapTkoBux paxyHKiB Ta 3AiiCHEHHS omepamnii 3a nuMu Paxyakamu (Hamami —
«YMoBH») € YMoBaMH OaHKIBCBKOTO NPOAYKTY B 3HAUEHHI TEepMiHiB, BH3HadeHHWX y IlpaBmiax, Ta A0AATKOBO [0
3arajJbHUX IIOJIOKEHb LIOZ0 BIIXKPHUTTS Ta 0OCIyroByBaHHS PaxyHkiB, BukiageHux y IlpaBuiax, BH3HAualOTh HOPSIOK
BIZIKpUTTS, 3[iMCHEHHS omepauiii 3a PaxyHkamu, npaBuia KOpuCTyBaHHS [1maTihKHUMU KapTKaMu, MOPSJOK HapaxyBaHHs
NPOLICHTIB Ha 3aJMIIKK KowWTiB Ha PaxyHkax, mpaBa Ta 00oB’si3ku KiieHta Ta BaHky, iX BiINOBi#aNbHICTB, CTPOKH Ta
MOPSIIOK TPOBE/ICHHS TepeKasiB KowTiB 3 PaxyHKiB, HOpsI0K 3akpUTTs PaxyHKIB, a TaKOX 1HII yMOBH 0OCIyrOBYBaHHS
Takux PaxyHKIB Ta MpoBeJeHHS ONepalii 3a HUMH.

VYci momaTku 10 YMOB € iX HEBiJI’€MHOIO YaCTHHOIO. By/b-sKe MOCUIaHHS Ha YMOBHU O3HAYa€ MOCHIAHHS Y TOMY YHUCII 1 Ha
IOIATKHU 10 IIUX YMOB.

1.2. TepMiHHN, O BHKOPHCTOBYIOTHCS B HUX YMOBaxX i3 BENHUKOI JITEpPH, € BH3HAYCHUMH TEPMiHAMH i MalOTh TakKi
3HAYCHHS, SAKi BU3HAUCHI U1 HUX B JloroBopi KoMIUIeKcHOTO 00cimyropyBaHHs (y T.4. [IpaBmiax). Takox 3a TEKCTOM LUX
VYMOB 3 BEJHUKOI JIITEpH 3a3HAYAFOTHCSA NPUHHATI YMOBAMH CKOPOYCHHS. 3aroJIOBKM B YMOBaX BUKOPUCTOBYHOTHCS IS
3pYYHOCTI i He BIUIUBAIOTh Ha TIYMa4yCHHS MOJOKEHb X Y MOB.

Vi iHIIi TepMiHM, 3HAUeHHS AKX He Bu3HaueHo JIKO 3 ycima JomaTkamu Ta JONOBHEHHSMH IO HBOTO, BXKHBAIOTHCS B
3HAUEHHSX, SIKI BU3HAYEHI JJIsi HUX HOPMAaTHBHO-NIPAaBOBUMH akTaMu HamioHaneHOro 0aHky YKpaiHH, IHIIMMH aKTaMu
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

1.3. ani YMOBH He MOLIMPIOIOTHCS Ta HE BU3HAYAIOTh YMOBH BIIKPUTTS Ta 0OCIyroByBaHHS IHBECTHLIHHHUX (IOTOYHHX)
paxyHKIB Qpi3MYHUX 0CiO-HEPE3UICHTIB-IHBECTOPIB, @ TAKOX PAXyHKIB JUIsl 31iHCHEHHS i IIPUEMHHULIBKOT JisITbHOCTI.

1.4. bauk BinkpuBae Kiienty PaxyHOK 3 MeTor 3apaxyBaHHS Ha HbOTO TPOILOBUX KOIUTIB 1 3AIMCHEHHS IUIATDKHHUX
orepariiii BIAMOBIIHO 10 PEKUMY BUKOpHCTaHHS PaxyHka, mepea0ayeHOro YMHHUM 3aKOHOJIABCTBOM YKpaiHH, B TOMY
4Hcyi 3 BUKOpUCTaHHAM [InmaTikKHOI KapTKH, Ha miacTaBi ykmageHoro Mixk CtopoHamu [loroBopy OaHKIBCHKOTO paxyHKa
(Jorosopy Ilotounoro paxynka/JloroBopy KapTtkoBoro paxyHka), Hagami — JoroBip 6aHKiBCEKOTO paXyHKa.

Horogip 6ankiBchkoro Paxynka e JloroBopoMm mpo HamgaHHs OaHKIBCBKOTO MPOAYKTY B 3HAYCHHI TEPMiHiB, BU3SHAYCHHUX Y
[IpaBunax.

1.5. JloroBip 6aHkiBchkoro PaxyHka ckiamaetscst 3 BiamoBinHoi 3asBu (3aseu npo eioxpumms Ilomounoeo paxynxa |
3ansu npo eiokpummsa Kapmxogozo paxynxa/3asea npo posmiwents 6auKiecbkoz2o exaady), noganoi Kimienrom B bank,
[paBun (3 ycima JopaTkamu J10 HUX, y T.4. YMoOB 1 Tapudie banky), ykiagaeTscs y BiIIOBIAHOCTI Ta Ha ymMoBax J{oroBopy
KOMIUTEKCHOTO obciyroByBanust (Hazami — JIKO) Ta e uesin’emuoro gactunoro JKO.

1.6. lo MmomeHTy BimkpuTTs PaxyHka yrnoBHOBa)keHWIl mpauiBHUK baHky 3000B’s3anHuil 3aiicHUTH ineHTH]IKaLi0 Ta
Bepudikauito Kiienra (ocodu, npencraBHuka KiieHTa) BiIIOBIAHO J0 BUMOI 3aKOHOJABCTBA 3 MUTAHb 3aro0iraHHs Ta
MPOTHUII Jieraizamii (BiIMUBAHHIO) TOXO/IiB, OJCPIKAHUX 3IOYMHHUM NUIIXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO
PO3IOBCIO/KEHHS 30poi MacoBOro 3HHIIEHHs Ta [IporpamMu HaiexHOT epeBipky KiieHTa baHky.

1.7. Tlocunannas B maHux YMoBax Ta [lpaBmimax Ha [loTounmii paxyHok/KapTkoBHiI paxyHOK O3Hada€ TOCHJIAHHS Ha
IMorounnit paxynox/KapTkoBuil paxyHOK 3 yciMa #HOro pi3HOBHIAaMH, BHJAaMH Ta JOAATKOBHMH IapaMeTpamH,
nepenbavenumu J1KO, okpiM Bunaakis, skmo B JIKO mpsamo He nepeabadeHo iHIIE.

PO3J1J 2. OCOBJUBOCTI BIIKPUTTS TA OBCJIYTI'OBYBAHHS IOTOYHUX PAXYHKIB

2.1. bank Ha mincrasi 3asBu mpo BigkpuTTs IloTouHoro paxynka Binkpusae Kiienty IloTounuii paxyHOK 3a BHAaMHU
BaJIOT, 3a3HAYEHUMH y 3asBi, Ta 37ilicHIOe oO0cmyroByBaHHs Kitienta 3a riuM [1oTouHMM paxyHKOM BiITIOBITHO 10 YMOB
JKO, siamosinuoro lorosopy IlorouHoro paxyHka Ta IuX YMOB, a TaKOX 3TiHO 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA
VYkpainu.

2.2. Tlopsimok 3piiicHenHst omepauiii 3a [IOTOYHMM paxyHKOM Ta PEXKHUM HOTO BUKOPHUCTAHHS PETYIIOETHCS YUHHUM
3aKOHOJJABCTBOM YKpaiHH, y T.4. HOPMaTHBHO-TIPaBOBUMH akTaMu HamionanmsHOTO OaHKY YKpainn, Ta JIKO, ykiageanm i3
Kiiearom.

2.3. Tlpwm 3pificHeHHI MJIATKHOI oneparii 3 BHECEHHS TOTIBKOBHUX KOIITIB Ta/abo mepepaxyBaHHs KowTiB i3 [lorounoro
paxynka Kiient Hamae Banky Bci HeOOXimHi Ui 3IiHCHEHHsS BIATIOBIAHOI omeparii TOKYMEHTH, NepeadadcHi YHHHIM
3aKOHOJJABCTBOM Y KpalHH.

2.4. Buau mocnyr, mo HajmaroThcs bankom 3a JloroBopom IloToyHOTrO paxyHka, Ta iXHs BapTicTh 3a3HaveHi B Tapudax
Banky, siki € HeBinx’ emHOI0 yactuHOIO JIKO.

2.5. TIporeHTHn 3a KOPHCTYBaHHSI TPOIIOBUMH KOIITAMH, HIO 3HAXOAAThCS HAa [IOTOYHOMY paxyHKy, HapaxOBYIOTbCS 1
CIUTAYyIOTHCS 3a IMPOIIEHTHOIO CTAaBKOIO, mepeadadeHoro mirounMu Tapudamu, 3a BUpaxyBaHHSIM HapaxOBaHUX Ha Taki
MIPOIICHTH TOJATKIB Ta 300PiB BiMOBIIHO 10 iF0YOTO 3aKOHO/IABCTBA.
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2.6. KuieHT Ha micTaBi TOBipeHOCTI MOXE HAaTH MPABO Ha PO3MOPSIKEHHS KomTaMi Ha [loTouHOMY paxyHKYy/3aKpUTTS
paxyHKy YTOBHOBaXkeHili oco0i. JloBipeHicTh MOke OyTH 3acBimdeHa HOTapiaJdbHO abo ckianeHa B baHKy B mpuCyTHOCTI
Kiienra Ta YoBHOBa)XeHUX OCIO 1 3aCBiTYCHA YITOBHOBAXXCHUM IpaiiBHUKOM baHKy.

2.7. KuienT 3000B’s13aHuii HeTaifHO B MUCHMOBIH (hopMmi MoBinoMiIsiTH baHK PO cKkacyBaHHS BHIAHOI HUM JIOBIpEHOCTI Ha
NIPaBO PO3MOPSKEHHs KoumTaMu Ha [IoTouHOMY paxyHKy YTOBHOBa)K€HUM ocobaM. Y BHIIaJKy HeBHKOHaHHs KitieHTOM
pOoro 000B’s13Ky, KilieHT Hece BiONOBINANBHICTH 3a BYMHCHHS TAaKUMH Y IOBHOBRXCHHUMH OCO0aMH il 100
posnopspkeHHsT KomrTamu Ha [loTo4HOMYy paxyHKy sIK 3a CBOi BiacHi. baHK 3BUIBHSETHCS BiJ BiJIOBINANBHOCTI 3a
BYMHEHHS! IUIaTDKHUX oreparii 3a [IoToYHNM paxyHKOM Ha MiJICTaBi Takoi JOBIpEHOCTI, PO ckacyBaHHS sikoi KilieHT He
noBigomuBs baHk.

2.8. Tlpu odopmileHHI 3BEpHEHHS i3 3asBOI0 PO TEHepallilo Ta akTuBamilo TokeHy 3acobamu Cuctemu Ta y pasi
3anmuTy/BUMOTH EIIeKTpOHHOTO ramaHIld o0 HeoOXigHOCTI miaTBep/pkeHHS KilieHTOM naHoi 3asBH MpO TEHepariio Ta
akTuBarifo TokeHy, Take 3BEpHEHHS MiATBEPKY€eThcs KIlieHTOM IUITXOM BBEJECHHS MApoi0, OTPUMAHOTO HUM Bix baHKy
y e-mail moBigmomienHi (y Bumaakax, Bu3HaueHuX JloroBopom), a6o OTP-mapomro. Ilicms cTBOpeHHS 3a3HAYEHOTO
3BepHEeHHsT KitieHTa pa3oM i3 3asBoio rmepenaetscs N0 cepBicy Enexrponnoro ramanus (Google Pay, Apple Pay inmii).
I'eneparris Ta aktuBailis TokeHy, a TaKOK HOTO MOaIbIlle BUKOPUCTAHHS 3A1HCHIOIOTHCS 3ac00aMu cepBicy EnekTpoHHOTO
raMmasils (3a JIOOMOTO0 MOOIIBHUX MPHUCTPOIB MiJl KEPIBHULTBOM omnepauiiHoi cuctemu Android / 10S).

2.9. Tlpu BuKOHaHHI onepauiil 3 KymiBii/mpoJaxy/oOMiHy (KoHBepTalii) iHo3eMHOT BaitoTu bank ta KiieHT kepyroThes
YUHHUM 3aKOHOJABCTBOM, BHMOI'aMH BHYTPIIIHIX HOPMaTHBHUX JOKYMEHTIB baHKky Ta yMOBaMHM YKIAIEHOTO MiX
Knienrom ta bankom JIKO, 30kpema THMH, 110 BUKJIAIeH] B 1.2.9. (BKJIFOYAOUHU YCI MiIYHKTH 0 [[LOTO MYHKTY).

2.9.1. Jlns 3gilicHeHHs omepaliid 3 KymiBii/mpoaaxy/oOMiHy (koHBeprauii) iHo3eMHol BamoTi Ha BPY, Kiient Hanae no
Banky 3asBy mpo KyIiBIIO iHO3EMHOI BaIFOTH/3asBY IPO MPOAAX 1HO3EMHOI BAJIOTH/3asiBY PO OOMIH iHO3EMHOI BaIOTH
(mamani okpemo — 3asBa, a pa3oM — 3asBH) 3a (HOpPMaMH, BCTAHOBICHHMH BHYTPIITHIMH HOPMAaTHBHUMH JTOKyMEHTaMH
Bbanky.

Omepariii 3 KymiBii iHO3eMHOi BaJIOTH 3IHCHIOIOTHCS Bif iMeHI Ta 3a paxyHoK KirieHTa numixom HamanHa KiieHTOM
HaJIS)KHAM YMHOM O()OPMIICHOTO TMAKETY MiATBEPKYIOUMX JOKYMEHTIB 3rifHO 3 Bumoramu HBY Ta 3asBu mpo kymiBmio
1HO3EeMHOT BaJIIOTH, B siKiil nependadeHo popydenHs banky nepepaxysaru 3 Paxynky KiieHTa neBHy cymy B TPHBHSX, IO
noTpiOHa Ui KyHiBJII 1HO3EMHOI BaJIOTH, CyMy 300py Ha OOOB’S3KOBE JAEp)KaBHE IMEHCIHHE CTpaxyBaHHs (SKIIO e
nepen0ayeHo YMHHUM 3aKOHOJABCTBOM YKpaiHM) Ta CyMy KOMICIHHOI BHHaroponu, BCcTaHoBjieHy Tapudamu 3rigHo 3
pekBi3uTamu, 3a3HadeHUMH B Takid 3asBi. Kiient nuisixom ykianenns JIKO gopyuwae bBanky 3nidicHUTH Taki
nepepaxyBaHHs 3a BKa3aHUMH Yy TaKiil 3asiBi peKBi3UTaMHU.

2.9.2. [lna 3niificHeHHsl omepaiuii KymiBil 1HO3eMHOI BalllOTH, B TOMY 4YHCIi OOMiH iHO3emHOi Bamtoru KitieHt
3000B’SI3y€THCS:

1) Hajgatu B baHk moKyMeHTH, nepeabdadeHi BUMOTaMHd YHHHOTO 3aKOHOJAaBCTBa YKpaiHW, HOPMaTHBHO-TIPaBOBUMH
aktamu HBY ta BHyTpimHiME nokymeHTamu banky;
2) 3abe3neunTr Ha PaxyHKy, BKazaHOMY B 3asBi PO KYIIBIO iHO3EMHOI BAJIFOTH, CYMY KOIITIB B TPUBHI Y pO3MIpi,

10 TOTPiOHMUI AJIS KYIIBJI 1HO3eMHOI BaIIIOTH, CyMy 300py Ha 000B’sS3KOBe Aep)kaBHE TEHCIHHE CTpaxyBaHHS (SKIIO IIe
nepe10a4eHO YNHHUM 3aKOHOJaBCTBOM YKpaiHM) Ta CyMy KOMICiifHOi BUHaropoau, BcraHosieHy Tapudamu, Ta qopydae
banky nepepaxysatu 3i cBoro PaxyHky, BkazaHi cyMu KowTiB Ha paxyHok banky 2900 «Kpeauropcbka 3a00proBaHicThb 3a
orepaliisiMu 3 KymiBJIi-IIpo/iaXky iHO3EMHOT BaJIIOTH», a TAKOXK Jlopydae banky, a bank mae npaso:

- KyIIUTH 1HO3EMHY BaJIIOTY Ha yMOBaX, SIKi 3a3HaueHi B 3as1Bi PO KYIiBIIIO 1HO3EMHOI BAJIIOTH;

- yTPUMATH 13 CyMH B I'PUBHSIX, sIKa NepepaxoBaHa Juisl KYIiBJli iHO3eMHOI BAJIIOTH, KOMICIHY BHHATOPOJY;

- 3apaxyBaTH 3aJUIIOK KOINTIB y TPHBHAX Ha MOTOYHHH PAaXyHOK IICHSA KYIIBI iHO3€MHOI BaJIIOTH, HOMEp SKOTO
BKa3yeThcs B 3asiBl PO KYMIBJIIO IHO3EMHOI BaJIOTH;

- mpoJaTu iHOo3eMHy BaioTy Ha BPY, skmo kymnena iHo3emHa Bamrora He OyJe nmepepaxoBaHa HUM 3a NMPU3HAYCHHSIM y
BU3HAYCHUI 3aKOHOJIaBCTBOM YKpaiHU CTPOK Y BCTAHOBIICHOMY MOPSIKY;

- mepepaxyBarty 3i cBoro I1oTOYHOro paxyHKy CyMy B IPHUBHSX, IO NMOTpiOHA JUIS KyMiBJi 1HO3EMHOI BAJIOTH, 3TiJHO 3
PEKBi3UTaMH, 3a3HaYEHUMH B TaKiii 3asBi PO KyIIBIIIO iHO3€MHOI BAIIOTH.

VY pa3i npoBeneHHs orepalii 3 KymiBJli iHO3eMHOI BaJIOTH 3a KypcOM HIDKYMM HDK 3a3Ha4eHUH y 3asBi Mpo KyMiBIO
iHO3eMHOI BalltoTH, a0 B pa3i HEMOXKIIMBOCTI BUKOHAHHS i€l 3asBH, KiieHT mopydae baHky mepepaxyBaTd 3aiuIIOK
KOIITIB/KOIITH y rpuBHI Ha [loTouHNMIT paxyHOK, 1110 3a3Ha4eHUH y 3asBi PO KYIMIBIIIO iHO3E€MHOI BATIOTH.

2.9.3. JIna 3mificHeHHS omepariii mpomaxy iHo3emHOI BamoTu KiieHT 3000B’s3yeTbes 3abe3meunTH Ha PaxyHKY,
BKa3aHOMY B 3asBi PO MPOJaXk iHO3EMHOI BAJIOTH, CYMy B iHO3EMHIH BaJIIOTi, IO MiJUIATae MPOJaKy Ta Jopydae banky
nepepaxyBaTH 31 CBOTO paxyHKy B iHO3EMHIH BasllOTi BKa3aHy CyMy KOmTiB Ha paxyHok bamky 2900 «Kpemmropchka
3a00PTOBaHICTH 3a ONEpAIlisIMA 3 KYiBIIi-TIPOJaXXy iHO3EMHOI BAIIOTHY, a TAaKOXK Hopy4ae banky, a bank mae npaso:

- IpOJIaTh 1HO3eMHY BAJIIOTY Ha YMOBaX, sIKi 3a3Ha4yeHi B 3asBi IO MPOIaK iHO3EMHOT BAJIIOTH;

- nepepaxysaTu 3 [loTouHoro paxynky KiieHra cymy B iHO3eMHIH BaJIfOTi, [0 OTPiOHA JUIs TPOAAXKY 1HO3EMHOI BaJIIOTH;

- yTpUMaTH KOMICiiHy BUHAropoy B 'PUBHSIX 3 KOIITIB, OTPUMAHUX BiJI IPOAAXy IHO3EMHOI BaJIFOTH, O€3 3apaxyBaHHs
i€l koMiciitHol BuHaropoau Ha [ToTouynuii paxyHok KiieHTa B HaIllOHANBHIN BaJIOTI;

- 3apaxyBaTy IPUBHEBUI EKBIBAIICHT NPOAAHOI IHO3€MHOI BAIIOTH Ha OTOYHUI PaXyHOK B IPUBHSAX, HOMEP SKOTO
BKa3yeThCs B 3asiBi IIPO MPOJIAK 1HO3EMHOI BAJIIOTH;
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- y pa3i HEeMOKJIMBOCTI BUKOHATH 3asBY PO MPOJaKk IHO3eMHOI BaTIOTH, IOBEPHYTH iHO3eMHY BaroTy Ha [loTounmit
paxyHOK B iHO3EMHiH BaJFOTi.
2.9.4. 3asBu MoxyTh nogaBarucs Kiientom no banky B enextponHii ¢popmi 3 Haknaaenusm KEIT KiienTa
(ynoBHoBaxkeHoi ocobu KirienTa) abo B enexTpoHHiH ¢popmi 3acodamu CZIO B mopsiKy, BH3HAYEHOMY Y
BHYTPIIIHBOOAHKIBCHKHMX JIOKYMEHTaX, a00 Ha MarnepoBHX HOCISX HE MEHIIIE, HIXK y ABOX MPUMipHHUKAX.
2.9.5. bank BUKOHY€ 3asBH 110 KypCy/KpOoc-KypCy BIAMOBIIHO JI0 IpaBuII 3/ilicHeHHs onepauiit Ha BPY a6o nHa
MDKHapOJHOMY BJTIOTHOMY PUHKY.
baHk Mae mpaBo caMOCTifHO BU3HAYATH KypC TOPTIBJIi IHO3EMHOIO BaIIOTOIO0 Ha BUKOHAHHS 3asiBU, BUXOSYHU 3 CUTYallii,
0 peanbHo ckianacs Ha BPY a6o Ha MiXKHapOJHOMY BATIOTHOMY PHHKY.
IHdopmarnis mpo cyMmy KyruieHoi ab0 IpoIaHo1 iIHO3eMHOI BaIIOTH, KypC, 3a KM iHO3eMHa Oyia KyIuieHa ado mpojaHa Ha
BPY, cymy Bcix BuTpart, AKy cioiatuB KimieHT 3a mpoBeeHHS oneparii KymiBii/ mpoaaxy iHO3eMHOI BATIOTH 3a3HAYAETHCA
Y BHITHCIIi PO PyX KOIITIB, 0 HamaeTbess KimieHTy B mopsinky Ta crpoku,Bu3HaveHi JJKO, 30xkpeMa numu YMoBaMmu.
[Hdopmaris momo Kypey, 3a IKUM iHO3eMHa BamoTa Oyia KymyieHa abo mpoaaHa 3a KOXXHAM paxyHkoM KirieHTa Ta 3a
KO>KHHM BHJIOM BaJIOT HaJaeThcs baHKOM 3a muchbMoBHM 3annToM KitieHTa IMIIIXOM HalpaBiIeHHS MHCbMOBOTO
MOBIZIOMJICHHS1 Y TanepoBiii popmi, SKIIO iHIIMIA crioci0 HajaHHs Takol iHpopMallii He Oyae OKpeMo 00yMOBIIEHHI
CropoHamu.
2.9.6. KiienT mae npaBo BiIKJIMKaTH 3asBy, IUIIXOM HoAaHHs 10 banky nucta B 1oBinbHIM Gopmi 3a mignucom Kitienra.
3asiBa MOKe BBaYKATHCs BIIKIMKAHOIO, SIKIIO J10 3aKiHueHHs1 OnepalliifHoro yacy JHs, sSIKui mepeaye aHto Topris Ha BPY,
bank orprmas nuct KitieHTa nmpo Take BiAKITMKaHHS.

VY takomy Bunaaky KiieHT 30008's13anuii BignikoayBatu banky Bci BUTpaTH, 10 TIOHECEHI OCTaHHIM Y 3B'SI3KY 3
MPUHHATTAM 10 BUKOHAHHS BiIKIMKaHOI 3asBH.
2.9.7. bank moBepTae 06e3 BUKOHAHHS 3asBU:
- KIIO U1l BUKOHAHHS 1i€l onepariii Ha BPY nenocrarHpo komtiB Ha Paxynky Kitienra;
- ko baHk BUKOHYE JOKYMEHT IIpO apemT abo IPHUMYCOBE CIIMCaHHS KOIITIB 3 PaxyHKy, SIKHif BUKOPHCTOBY€ETHCS
Kitiearom aiist KymiBii abo mpoaaxy iHO3eMHOI BaIOTH;
- SKIIO X04a O OJUH i3 000B'I3KOBUX PEKBI3UTIB TaKkol 3asiBH HE 3alIOBHEHHMIA a00 3aMOBHCHU HETIPABHIHHO;
- B pasi BIICYTHOCTI JOKyMEHTIB, sIKi MOTPiOHI AJsI KyIiBJi iHO3eMHOI BaitoTy Ha BPY Ta 1 3nilichenns bankom
BaJIFOTHOTO KOHTPOJIIO 3a M€k oneparitiero Kiienra;
- y Bunajky Hesroau Kiienra i3 3anpornoHoBaHiM baHKOM KypcoM MpOTAroM CTPOKY [l BiOBiAHOI npono3uliii baHky;
- B IHIIUX BHIAJKAX, epeadadeHnx JloroBopoM ta/abo YMHHHM 3aKOHOJABCTBOM Y KpaiHu. 3asBa MoBepTaeThcst baHkom
0e3 BUKOHAHHS 13 3a3HAUEHHSIM NIPUYHMHY BiXWUIICHHSI Ha 3BOPOTHOMY 0011l 3asiBH, MOJJaHOT y naneposii ¢popmi, abo i3
3a3HaYCHHSM IPUYUH Ta/abo cratycy 3assu 3a gonomoror CJ10, skmio 3asBa Oyna mogana 3acobamu CJ1O.
2.9.8. bank Mae mpaBo MOBepHYTH Oe3 BUKOHAHHS 3asBYy y pa3i HEMOXKIMBOCTI BHKOHAHHS Takoi oreparii Ha BPY no
3akiHYeHHIO 60 (mIicTaecaTn) KaJeHIapHUX JHIB 3 AaTH 11 odopmireHHs KitieHTOM, 3a3HAYMBIIN HAa 3BOPOTHOMY 001
3asBu, mogaHoi y mamneposiit popmi, adbo 3acodbamu CJ1O, axmro 3asBa Oyia mogaHa B eIeKTPOHHIH (opMi, mo 3asBa
TIOBEPTAETHCS Y BiAMOBIHOCTI JI0 IIbOTO MYHKTY Y MOB.

2.10. KuienT mpu mpoaaxy/oOMiHi iHO3eMHOI BAIIOTH CaMOCTIHHO TepepaxoBye baHKy cyMy B iHO3eMHIH BaIOTi, IO
moTpiOHa Ui MPoaKy/00MiHY iHO3EMHOI BaJIOTH, 3TIHO 3 PEKBI3UTaMH, 3a3HAYCHUMH B 3asBIli, KPIM HAJIXO/HKECHb B
iHO3eMHIH BajioTi Ha KOpUCTh KitieHTa, 110 3riHO 3 HOPMAaTHBHO-IIPAaBOBUMHU akTaMK HalioHajapHOrO GaHKY MiUISraioTh
NpoJIaKy B MOBHIi cymi. 3asiBKa y MHChMOBIH (T1anepoBiit abo enexTpoHHii) Gopmi noxaersest Kitientom no banky B 2
(mBox) mpumipHukax. [Ipu nonanHi no baHky nOKyMeHTIB B enekTpoHHii (opmi 3actocoByersest EIl BiamoBimHO a0
IIpaBu.

2.11. bank mnoseprtae Kiienty 3asBky 0e3 BUKOHAaHHS Oyab-sKUM i3 HoCTymHUM aist banky 3acobom, sikuii bank oOupae
caMOCTiiHO: a00 IUIIXOM HAJACWIAHHS OCTAaHHBOI 3a MOWITOBMMH pekBi3uTamu KirieHTa, 3a3HaueHMMH y 3asiBi 1po
NpuiHATTS npono3unii banky Ta/a6o JloroBopi KOMIUIEKCHOTO 0OCIYroBYBaHHS; a00 HaJlaHHAM 3asBKH 0COOHMCTO B PYKH
Kiienty abo ynoBHoBakeHilt oco6i Kitienta; HapcwiaHHaM y GopMi €1eKTPOHHOTO IOKYMEHTa TOIIIO.

2.12. TlignucanusiM 3asiBU 1po NpuitHATTA nponosuiii banky Ta/a6o JloroBopy KomIuieKcHOro oociyroByBaHHs KiieHT
nopydae baHky mponary iHO3eMHY BaJIOTy Ha BaJIOTHOMY PUHKY YKpaiHH, SKIIO KyIUICHAa 1HO3eMHa BaylloTa He Oyne
nepepaxoBaHa HUM 3a IMPU3HAYEHHSIM Yy BU3HAUCHUH 3aKOHOaBCTBOM Y KPaiHH CTPOK y BCTAHOBJIEHOMY TTOPSKY.

2.13. Oco6.uBi yMoBHM BiIKpuTTs Ta 06cayropyBanns [lorounoro paxynka «CouiaJbHuii»

2.13.1. [ns 3apaxyBaHHS CTHIICHJIi, MEHCIi, COIIaNTbHOI MOMOMOTHM Ta IHIIKX, HEpeadadyeHHX 3aKOHOM, COIlaIbHHX
BHIUIAT, TPOIIOBOi JONOMOTH Ta HPHUPIBHAHUX IO HUX BUIUIAT (Hajadi — «comiajbHi BHIUIATHY), IO HAPAXOBYIOTHCS
BiJINIOBITHO YHNOBHOBaK€HMMH opraHamu IleHciitHoro ¢oHIy, opraHaMu mpami Ta COLIaNbHOTO 3aXHCTy HAcelIeHHS abo
IHIINM ~ YIIOBHOBAXCHWM JIEPXKABHUM OPraHOM BiJNOBIZHO IO UYHWHHOTO 3aKOHOJABCTBa YKpaiHM (Hajmami —
«YnoBHOBaxeHi opranm»), KiieHr BinkpuBae okpemuid [IoToyHMi paXxyHOK 31 CHeLiaJIbHUM J0JATKOBUM IapaMeTpoM
«Couianbuuit» (Hamani — [loroununii paxyHok «ComiaabHuii»).

2.13.2. Tlorounmii paxyHok «ComianbHuit» € pisHOBHAOM [lorouHoro paxynka. IlocunmanHs B JaHuX YMoOBax Ta
[MpaBunax Ha [lorounuit paxyHok uu Jlorosip IloTouHOro paxyHka O3Ha4a€ MOCHJIAHHS B ToMy 4Mcii 1 Ha IloTounmii
paxyHok «CouiansHuii» Ta Jlorosip [Torounoro paxynka «CouiansHuii», sxmo B JIKO npsMo He nependaueHo iHme.
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2.13.3. Ha Ilotounnii paxyHok «CoIliaTbHIIT» TOIMHUPIOIOTHCS 3araibHi YMOBH BIIKPUTTA Ta 00cayroByBaHHs [loTouHmX
paxyskiB, Bm3HadeHi IKO. ¥V manomy myHkTi 2.13 (3 migmyHKTamu) YMOB BH3HAU€HO OCOONHMBI YMOBH BiJKPHUTTS Ta
oOciyroByBanHs [lorounoro paxynka «CorianbHuiiy. Y BUNAJAKy BUHUKHEHHS! PO301KHOCTEI MIXK 3aralbHUMH YMOBaMH,
nepen0aYeHUMH JUTs BIAKPUTTS Ta oOciyroByBaHHs [loTo4HOTrO paxyHka, Ta 0coOMuBUMHU yMoBaMu [loToyHOTO paxyHka
«ComianpHuit», BU3HaYeHUMHM B NyHKTI 2.13 (3 migmyHKTamMu) YMOB, 3aCTOCYBaHHIO MiJJISITalOTh OCOOJHMBI YMOBH
[Torounoro paxynka «CouiansHuN», BU3HAUEH] B MyHKTI 2.13 (3 miaAmyHKTaMu) YMOB.

2.13.4. Binkpurts Ta obcmyroByBaHHs IloTouHoro paxynka «CouianbHHNY» 3HIHCHIOETbCS bBaHKOM BiIMOBIIHO 10
«[lopsinky BUIIATH MEHCIH Ta TPOMIOBOI JOMOMOTH 3a 3r0JI0K0 NEHCIOHEPIB Ta OJepKyBayiB JONOMOTH Yepe3 IX MOTOYHI
paxyHKH y OaHKax», 3aTBep/pkeHoro moctaHoBoro Kabinery MinictpiB Ykpainu Big 30 ceprmasa 1999 p. Ne 1596 3i 3minamu
(magani — «IloctanoBa KMY Ne 1596»), un iHIIMX aKTiB YMHHOTO 3aKOHOJABCTBA YKpaiHM 3 I[bOTO MHUTAaHHSI, a TaKOXK
BiNOBITHO 10 yKiIageHnX bankoMm 3 YIIOBHOBa)KEHUMH OpraHaMH OTOBOPIB, a Takox ymoB JIKO, y T.4. Tapudis.

2.13.5. Ha Ilotounnii paxyHok «ComiaJbHHUI» HE 3IiHCHIOETHCS Ta HE IEependadeHo 3apaxyBaHHS BIIACHUX KOIITIB
Kirienra abo Oyap-sKoi iHIIOI 0coOH, OKPIM K BiJ Y TOBHOBa)KEHUX OPTaHiB.

2.13.6. BimkputrTs Ta po3paxyHKOBO-KacoBe 00cIyroByBaHHA [loTouHOTO paxyHKa «CoriansHui» 3MiiCHI0EThCS bankoM
0e30IUIaTHO.

2.13.7. Minimanbuuii BHecok Ha Ilorounumit paxyHok «CouianpHuil» Ta HesnmxkyBanuit 3ammmox Ha [lotouHomy
paxyHKy «ColianbHHi» HE BCTAHOBIIOIOTHCS.

2.13.8. Bank 3apaxoBy€ CyMHU COIIaJbHHUX BUIUIAT (CTHIICH/II, MEHCII, COLiaTbHOI HOMOMOTH Ta IHIIHUX, MepeadaueHux
3aKOHOM, COL[aJIbHUX BUIUIAT YM rpomoBoi nonomoru) Ha [lotounmii paxynox «CouiansHuid» npotsrom OmnepariitHoro
JTHSL 3 MOMEHTY HaJIXOJ/UKEHHS KOLITIB Bil Y TOBHOBa)XEHHX OPIaHiB, SKIIO iHIIE HE Iepe0aueHo YHHHUM 3aKOHOJaBCTBOM
VYxpaiau abo ymoBamu JIKO.

2.13.9. Bank mae mpaBO 3MIHIOBATH PO3MIp MPOICHTHOI CTABKH, III0 HAPAXOBYETHCS Ha 3aJMIIOK KOMTiB Ha [loTouHOMY
paxyHKy «CoIlianpHUi», MUITXOM BHECCHHS 3MiH 10 Tapudis.

2.13.10. IIpouieHTH Ha 3aNUIIOK KOMTiB Ha KiHemb OmepariiiHoro aHA Ha IloTouHoMy paxyHKy «ComianbHUNR
HApaxOBYIOTHCSA MIOICHHO, BUXOIMYH 3 (PaKTHYHOI KUTBKOCTI AHIB y PO3PAaXyHKOBOMY HEPiofi Ta poIli.

2.13.11. HapaxoBaHi HpoOLEHTH 3apaxoByloThcst Ha [lotounuii abo KaprkoBuii paxyHok KirieHTa He mi3Hille Hepuioro
OnepauiifHoro JHs Micslsl, HACTYIIHOTO 3a 3BITHHUM, Ta/abo B JeHb 3akpuTts [loTounoro/KaprkoBoro paxynka. bank
yTPUMYE 3 HApaXOBaHHUX Ha 3aJIMIIOK KOUITIB MPOLEHTIB MOJATKK Ta 300pH 3TiIHO 3 YNHHUM 3aKOHOJIAaBCTBOM.

2.13.12. baHk TpUIMUHIE HapaxyBaHHs MPOIICHTIB Ha 3aMUNIOK KOmTiB Ha [lorouHoMy paxyHky «ComiaabHHUI» y ICHb
OTpMMaHHS BiJi YOBHOBa)XEHHX OPraHiB, JEP>KaBHUX OPraHiB, HOTapiyciB ab0 CHaJKOEMIIS MOBIJOMIICHHSI PO CMEPTh
Kiienra (y T.4. MMCHbMOBOT BUMOTH ITPO IMOBEPHEHHS KOLITIB 200 iHILIOrO JOKYMEHTa, 10 MiCTHTh 1H()OPMALIiIO PO CMEPTh
KiienTa).

2.13.13. Ilignucanusm 3asBH Tpo NpUHHATTA mporo3umii banky KiieHnt Hamae srogy ta mopydae banky camocTiitHO B
nopsiAKy, sm3HaueHomy JIKO, cnmcyBaTh NIIsIXOM JOTOBIPHOTO criucanHs 3 Horo [TotogHoro paxyHka «CoIiambHu: .

- CyMy KOIITIB, HEOOXiTHUX JISI TIOBEPHEHHS YIIOBHOBR)XCHHM OpraHaM BIIIOBITHO JO IXHIX MUCHBMOBHX BHMOT Ta
3rigao 3 [TocranoBoro KMY Ne 1596 um iHImuMu akTaM¥ YUHHOTO 3aKOHOJABCTBA YKpaiHU 3 IHOTO MMUTAHHS;

- CyMH, TOB'S3aHI 3 BUTpaTaMH I10J10 oociayroByBaHHs [lorounoro paxynka «ComiansHuii» 3rigHo 3 Tapudamu banky;
- CyMH IOMHJIKOBO 3apaxOBaHUX KOIITIB 3 BUHM banky Ha [ToTounnii paxyHok «ComiadpHHN.

2.13.14. KiieHT Ma€ mnpaBoO Iia CBOK BiANOBIJAJBHICTh HAZaTH MPABO PO3MOPSIKECHHS I[IOTOYHHM pPaxyHKOM
«CormianeHui» YTOBHOBaXeHIH oco0i 3a yMmMOBHM HajaHHS A0 baHKy HOTapiaJlbHO TIOCBiAYeHOI IOBIpEHOCTI Ha
posnopsimkenns [Totounnm paxynkoMm «CoriansHui» abo 3a HasIBHOCTI 3aCBiTUEHO] YITOBHOBOKEHUM TIpalliBHUKOM baHky
JoBipeHocTi, opopmiieHoi B banky B nmpucyTtHOCTI Kitienta Ta YroBHOBakeHOoi oco6m. Taka 1oBipeHICTh 0OpPMITIOEThCA 3i
CTPOKOM Jii He O1JIbIIIe OJTHOTO POKY.

2.13.15. 3a [loroBopom IloTounoro paxynka «ComiansHuit» bank Oepe Ha cebe 000B’s130K, a KiieHnt Hamae oMy Bci
HEOOXiJIHI /ISl IHOT'O TIOBHOBAa)KEHHS Ta JI03BOJIM, BUKOHYBAaTH BUMOTH Y IOBHOBa)XEHHX OPTaHiB, y T.4., ajJe HE BUKJIIOYHO:

- HaJlaHHS 332 MMCBMOBUMH 3alluTaMH Y IOBHOBaKEHNUX OpraHiB iH(opMarii moa0 3apaxyBaHHS CyM COLIJIbHUX
Bumuiat Ha [loTounmii paxyHok «ComiagbHAN» Ta PO HOTO 3aKPUTTSL;

- MICHMOBO TOBIZIOMIISITH YTIOBHOBa)KEHI OpPraHM NPO BUIAJKH, SKIIO OJAEPXKAHHS CyM COLUAJBLHHUX BHILIAT
3MIHCHIOETHCS 32 JOBIpEHICTIO ab0 B pasi He ofepkaHHs iX 3 [lorouHoro paxyHka «CoriaJibHAN» O1JIbIIIe OTHOTO POKY, —
He Ti3Hine 28 guciia Micss, y SKOMY BUHUKIHA TaKi 00CTaBHHH.

2.13.16. KiieHT 3000B’s13y€ThCS MMCHMOBO MOBimoMHUTH baHk mpo 3miHy O0aHky (0OpaHHs iHIIOrO OaHKY), dyepes SKhi
BHILIAYYIOTHCS COIIaNbHI BUIUIATH, Ta Hagath banky 3asBy mpo 3akpurts [loTouHoro paxynka «ColiallbHURY, B SKil
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3a3HAYUTH 1HPOPMALI0 MIOA0 MepepaxyBaHHS 3aJHIIKy KomrTiB 3 [lorouHoro paxynka «ComiansHuID ab0 moao Buaadi
HOTO rOTIBKOIO.

2.13.17. Cymu comianbHUX BHIUIAT, 3apaxoBaHi Ha [loTounuii paxyHok «ColiaJbHUN» pa3oM i3 HapaxOBaHUMH Ha HHUX
NPOLIEHTAMH, MOYMHAIOYM 3 MiCsls, HACTYHHOro 3a MicsneM cmepti KirieHTa, miaisraroTh NOBEpHEHHIO baHkoM
YnoBHOBaXKeHOMY opraHy B ycraHoBiicHi IloctanoBoro KMY Ne 1596 cTpokwu, sKmio iHIIE HE MEpend0adyeHO YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

2.13.18. bank mae npaBo He 3apaxoByBaTH Ha [loTounnii paxyHok «CouianbHUI» CyMHU COLIaJIbHUX BUILIAT y BHUIAJKAX,
BU3HAYCHUX YNHHUM 3aKOHO/IaBCTBOM YKpaiHH.

2.13.19. Kiiear nmopydae baHKy camocTifiHO CHHCyBaTH NUIIXOM JOTOBipHOTO cmucaHHsS 3 IlorogHOoro paxyHka
«ComiansHniy;

- CyMY KOIITiB, HEOOXIAHUX U TIOBEpPHEHHS Y TOBHOBa)KEHNM OpraHaM BiJIOBIIHO 0 TXHIX MACHBMOBUX BHMOT Ta 3TiTHO
3 [ToctanoBoro KMV un iHIIMME akTaMy YHHHOTO 3aKOHOIABCTBA YKpaiHH 3 IbOTO MTUTAHHS;

- CyMH, IOB'A3aHi 3 BUTpaTaMu mozao oociyroBysanHs [lotognoro paxynka «CouiansHuit» 3rigHo 3 Tapudamu banky;
- CyMHM IOMMJIKOBO 3apaxOBaHMX KOWTiB 3 BUHU banky Ha [ToTounmii paxyHok «CormianbHuii.

2.13.20. 3a Gaxannsm Kiienta Bank Moxke 37iiCHIOBATH TOCTaBKM CYM COI[aJbHHX BHILIAT 332 MICIIEM IPOKUBAHHS
Kiienra. 3a3HayeHa TOCIIyra HagaeThCs JIMINEC 32 YMOB YKJIAJCHHS JOJATKOBOT'O MOTOBOPY 10 BiamoBimHoro Jlorosopy
[Morounoro paxynka «ColiajbHuUil», IKUM 3-IOMIX 1HIIOTO, OyayTh BU3HAYATHCS MPABUIIA Ta YMOBH JJOCTABKH IEHCIH Ta
IPOLIOBOI IOTIOMOTH 3a MiclieM npoxuBaHHs KiieHra.

PO3J1J 3. OCOBJUBOCTI BIIKPUTTS TA OBCJOYI'OBYBAHHS KAPTKOBUX PAXYHKIB

3.1. bank y mopsIKy Ta Ha yMOBax, YCTAHOBJICHHUX YMHHHUM 3akoHOJaBCTBOM Ykpainu Ta JIKO, Bimkpuae KaprroBwuii
paxyHok Ha iMm’st Kitienra, 3xificHroe oocmyroByBanHs Kiienta 3a KapTkoBuM paxyHKoM Ta BUITyckae Ha iMm’s KiieHTa
[TnatixHy KapTKy ad0 BUAaE HOMY B YCTaHOBIIEHOMY B baHKky mopsaky He mepcoHidikoBany (MUTTEBY) [LmaTixkHy KapTKy..

3.2. Tlopsimok 3ailicHeHHs omnepaniii 3a KapTkoBUM paxyHKOM, BUKOPUCTaHHSA 1 00ciyroByBanHs KapTkoBoro paxyHka Ta
[TmaTixxHOT KapTKH PETYIIOEThCS YWHHUM 3akoHOmaBcTBOM Ykpainu, JKO, ykmamenmm i3 Kiienrom, IIpaBmmamu
KOpUCTYBaHHs [LIaTiXHUMH KapTKaMmu, M0 MicTaThes B Po3mini 5 manmx YwmoB, Bignosigaum JloroBopom (-amu)
KapTrkoBoro paxyHka, IMMH Y MOBaMH.

3.3. Tlpu Binkpurti KaprkoBoro paxyHnka bank Bunyckae Knienty ITnatixcHi KapTKH, THIT SIKUX BU3HAYa€ThCs 3asBOI0 PO
BizkputTsi KapTkoBoro paxyHka ta BurotoieHHs [lnatixHoi kapTku (Hazami — «3asBa»), nignucanoro KiieHntom, Ta
ocobuBicTIO baHKiBChKOTO MPOAYKTY, sikuii ooupae Kiient. bank moxe BugaBatu KiieHTy mpu mepriomMy 3BepHEHHI 110
banky He nepconidikoBany (MuTTeBY) IlnatixHy KapTKy.

3.4. KaptkoBuil paxyHOK MOXKe OOCIYroBYBaTHCh 3a JEOETHOI / JeOETHO-KPEJUTHOK ab0 KPEJUTHOK CXEMOK B
3aneKHOCTI Bif oOpaHoro KiieHTOM OaHKIBCHKOTO MpoAyKTy. KopHCTyBadi MOXYTh BHKOPHUCTOBYBATH BCi KOINTH Ha
KapTkoBoMy paxyHKy, SKIIO BaHKIBCBKMM TNPOAYKTOM HE IepeadadeHe BCTAHOBJIEHHS He3HMKyBalbHOTO 3aJIUIIKY.
Cxema obcimyroByBaHHs KapTkoBoro paxyHka Moxke OyTH 3MiHEHA Ha MiACTaBi yKiIaaeHWX (Y T.4. MANHACAHHUX IIIIXOM
mojadi BiamosixHoi 3asBu) Mixk CtopoHamu [loroBopiB 0aHKIBCEKOTO MPOXYKTY Ta BiJNOBITHO MO0 YMOB 0aHKiBCHKOTO
MIPOJYKTY, J1e Oy/e 3a3HaYeHO MOPSIOK HaJaHHS KPEIUTY Ta YMOBH HOTO BUKOPHCTaHHSI.

VY Bumazaky BcTaHOBJIeHHS He3HMmKyBajpHOro 3ayminKy Ha KapTKOBOMY paxyHKY, MPOLEHTH Ha TAaKWi 3aJHMIIOK HE
HapaxoBYIOThCS (SKIIO iHIE HE TepeadadeHo yMoBaMu BaHKIBCHKOTO TPOAYKTY), CyMa IILOTO 3QJIMIIKY HE € JOCTYITHOIO
g BukopuctanHsa Kiientom (i KimienT 3000B’s3yeThes miaTpumyBaty ii Ha KapTkoBoMy paxyHKY), a TIOBEpPHEHHS HOTO
KitieHTOB1 3MICHIOETHCS BUKITFOUHO TIPH 3aKpUTTI KapTKOBOTO paxyHKa.

3.5. KopucryBaui MOXyTh 3/1IHCHIOBATH 3 BAKOpUCTaHHSIM KapTku HACTYIIHI BU/IM Omepartiii:

- omeparii 3 BHeCeHHs a00 3HATTA roTiBku Ha/3 KapTkoBuii paxyHok/KapTKOBOro paxyHKa 3a JOIOMOTOI0 IUIATIKHUX
IIPUCTPOIB 200 B Kacax OaHKiB;

- 0e3roTiBKOBI pO3paxyHKH B TOPTiBEILHO-CEPBICHIHM Mepexi;

- IUIATDKHI oreparlii 3 nepexasy KOIITIB;

- iHIII onepaii, nepejpoadeHi YMHHUM 3aKOHOABCTBOM Ykpainu ta JJKO.

3a3HaueHi omnepamnii BUKOHYIOTHCS 3 MONEPEIHBOIO aBTOpHM3alielo abo Oe3 Hei, skmo 1e BcranosieHo I[Ipasumamu I1C.
ABTopwu3aris 3aiicHIOeThC BiamoBiaHo 10 [Ipaswmn [1C.

MakcumasbHuUi CTPOK BUKOHAHHS OIepalliii 3 ypaxyBaHHSIM IIpOLecy OCKapKEeHHs cKiajae He Ounbm HiX 180 mHiB.

KitienTy 3a060pOoHSIEThCS BUKOPUCTOBYBAaTH KapTKOBHI paXyHOK JIJIsl IPOBEACHHS OTepalliid, IOB'I3aHUX 13 3MIHCHEHHM
M IIPUEMHUITBKOT Ta HE3aJIeKHOT IpodeciiiHol TisTHHOCTI.

3.6. KiieHT Mae mpaBO CaMOCTIHHO pO3MOPSKATACSA KomTaMd Ha KapTKOBOMY paxyHKY (3a BHHSTKOM BHITAIKIB,
nepen0a4eHNx 3aKoHOAaBCTBOM Ykpainu Ta JIKO) nuisixom HananHs banky ruatikHUX iHCTpyKLiH B YcraHoBi banky um 3
BukopuctanusaMm C/1O 3a ¢popmoro, BcraHoBieHOI0 bankom, abo muisxom Bukopuctanss Kaprtku (i1 pekBi3UTiB) B HOPSIKY,

6
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BCTaHOBJICHOMY YHWHHHM 3aKOHOJABCTBOM Ykpainu, ymoBamu JIKO, npaBumamu I1C. Bank mMae mpaBo He mpuiMaTH Bif
Kirienra mnaTi>kHi iHCTPYKIIii, AKII0 BOHH HE BiANOBIJAIOTh BUIMOTaM 3aKOHOJABCTBa abo mopymryioTs ymoBu JJKO.

3.7. 3ronma KiieHra Ha 3milicHEHHs IUIAaTiXKHOI onepauii 3 BukopucranHsaM [lnatikHoi kapTku (11 peKBi3UTIB), B TOMY
YKCIIi, aJic He BUKIIIOYHO, IIATDKHOI onepartii 3 Bukopuctanusam CJ1O, Bianosiano g0 ymoB JIKO, moB’s3aHux Mix co00k0
IUIATDKHUX OMepalliif, MiIaThKHOI omnepauii 3 Iepekasy KOIUTIB 32 HOMEPOM IUIaTDKHOI KapTKH OTPUMYBadva, IUIaTKHOI
orepariii 3 BHECEHHS/3HATTS 3 KapTKOBOro paxyHKY TOTIBKOBMX KOIITiB 3 BuUKopucTaHHsAM Kaptku (i1 pexBi3uTiB),
BB)KA€THCS HAJAHOK HA CyMY IUIATIXHOI omeparlii OJHOYACHO 3 IHII[IFOBAaHHSM IUIATIKHOI ONEpAIlii/mepIiol miaTiKHOi
orepariii 3 MoB’s3aHUX MiX cOOOI0 IIATDKHUX orepariiid. [Ipy npoMy, SKIIO TOYHA CyMa IUIATKHOI oneparii, iHiniioBaHoT
3 BukopuctaHHsaM Kaptkm (i1 pekBi3uriB), HeBimoma KirieHTy B MOMeHT i iHimitoBaHHs, KIli€HT MUITXOM iHINiFOBaHHS
IUTaTDKHOI omepamii TakoX HaJae 3roqy Ha OJNOKyBaHHS KOIITiB Ha KapTKoBOMYy paxyHKY y pO3Mipi BigIOBITHO [0
iHpopmanii, orpumanoi barnkom Bixg [1C.

3.8. Bpaxoyroun ocobnmBocti ¢pyakmionyBanHs [IC (HEMOKIHBICTh BIIKIMKAaHHS IUATKHOL oniepariii 3 BUKOPUCTaHHIM
Kaptku (11 pexBi3uTiB) micins ii iHinitoBaHHSI) MOMEHT O€3BiIKIMYHOCTI Y BHIAAKY iHILIIOBaHHS IDIATIXKHOI omepariii 3
BruKopucTaHHAM KapTku (11 peKBi3HTIB)/MepIoi mIaTi>KHOI orepallii 3 OB sI3aHIX MK COOOF0 INIATIHHUX OMNepalliii HacTae
OJTHOYACHO 3 i IHILIFOBaHHSM.

3.9. BiakmukaHHs MOJANBIINX OB’ A3aHUX MIX COOO0I0 TUIATKHUX OTIepalliii MOKIIMBE HUITXOM 3BepHeHHs Kitienra (#oro
YnoBHoBaxkeHOi 0cobu) B Onepauiitauii yac 1o YcranoBu baHky i mojaHHs po3MOPsDKEHHs PO BIAKIMKAaHHS 3r0JIM Ha
BUKOHAHHS NOAAJBLIMX IUIATDKHUX OMepaliil Ha ManepoBOMY HOCIT 3a BCTaHOBJIEHOK bankom ¢opmoro abo musixom
BiZIMIHY MOJAJIBIIKX OB SI3aHUX MK 00010 ruaTikHuX onepauiil y CJ1O (3a HassBHOCTI TEXHIYHOT MOKIIMBOCTI).

3.10.3rona KiienTa Ha 37ificHeHHS IUIaTiXHOI onepauii, iHiNiHOBaHOT LLIIXOM HaJaHHs baHKy MIaTKHOI iHCTPYKUIl B
VYcranoBi Banky a6o 3 BukopuctaHHsMm CJIO, BBakaeTbhcs HAJAHOK Ha CyMy IUIQTDKHOI omepamil OIHOYacHoO 3
miamucaHasM KitieHToM mmaTiKHOI iHCTPYKII, B TOMY 9ucii 3 BUKopucTaHHsIM EIl. dopma mmati>kHOT iHCTPYKIIii, B TOMY
qucii 000B’A3KOBI IS 3aIOBHEHHS PEKBI3HTH, BCTAHOBIIIOETHCS BaHKOM 3 ypaxyBaHHSM BHMOT 3aKOHOJIABCTBA.

3.11. MoMeHTOM OE3BIIKIMIHOCTI 3a TIATKHOIO IHCTPYKII€I0, HATaHOIO B YcTaHOBI baHky abo 3 Bukopuctanasm CJ1O,
€

- MOMEHT criucanHs komrTiB 3 KaptkoBoro paxyHky KiieHnTa-ruiaTauka, abo

- 3akinueHHs: OnepauiiiHoro yacy OnepauiliHoro nHs banky, mo nepeaye Jlari BaqoTyBaHHS BiJIOBIJAHO JI0 IUIATIXHOT
iHCTpYKUIT (Y pa3i 3a3HavyeHHs y IIaThKHIKA iHCTPYKUiT JlaTn BamoTyBaHHS).

3.12. Bigknukanus KitieHTOM-1iaTHUKOM (MO0 YIIOBHOBa)KEHOIO OCO0O00) IUIATIXKHOI IHCTPYKLII/3roiu Ha 371HCHEHHS
IUIaThKHOT onepatii, iHil[iifoBaHOT HUISIXOM MOAaYi IUIATDKHOT 1HCTPYKIIi, MOXKJIMBO HUISIXOM 3BEPHEHHS 10 YCTaHOBU
banky no HacTaHHS MoMeHTY 0€3BiJKIMYHOCTI 32 IUIATDKHOIO IHCTPYKIIEIO Ta MOAa4l PO3MOPSIKEHHS PO BiIKIMKaHHS
IUTATDKHOT IHCTPYKII/3roan (3a ITOBUTFHOK (POPMOIO) 32 YMOBH IOTOKCHHS BIAKIMKAHHS TUTATIXKHOT 1HCTPYKIT/3roan 3
BankoMm (y BUIMagKy BiAKIMKaHHS IDIATIKHOIT IHCTPYKIIIL 3a 1e0eTOBHM a00 KPEIUTOBUM TEPEKa3oM), a B pa3i BiJKIHKaHHS
IUIATDKHOT 1HCTPYKL{i/3romn 3a neGeTOBUM IepeKka3oM, OTpHMyBayeM 3a SIKMM He € bBaHK, - JOJaTKOBO 3a YMOBH
TIOTO/DKSHHSI BiIKIIMKaHHSI TUIATDKHOT IHCTPYKLIT 3 OTpUMYyBadeM, KU He € baHKoM.

3.13.Inarixny iHcTpyKUito Kitienra (abo iHmoro iHimiaTopa miatexy), mo Hagiinua 10 banky nporsrom OnepariiiHoro
gacy, baHk 3000B's3aHUil BUKOHATH B JCHB ii HaaxoipkeHHS. [Imarixkay iHCTpykmito Kiientra (abo iHmoro iHiriatopa
IUIaTexy), 10 Haxidnuia g0 banky micist 3akindeHnHs OmepariifHoro yacy, baHk 3000B'si3aHHiI BUKOHATH HE IMI3HIIIE
HactymHoro Omnepariitaoro aus. [TnatixkHa iHCTpyKIis, HagaHa KiieaToM (Horo YHOBHOBaXKEHOIO 0CO000), TPHIUMAETHCS
BankoM 10 BUKOHAaHHSA 32 YMOBH i1 0(OPMIICHHS HAJECKHUM YHHOM (32 (OPMOIO, BCTAaHOBIIEHOIO BaHKOM i3 3alIOBHEHHSIM
BCIX PEeKBi3WTIB) Ta i moxadi y BcraHOBIEHOMY ItMM JloroBopom mopsaky (B YcranoBi banky abo 3 sukopucranasm C/10),
a TaKO’K 32 YMOBH BiJICYTHOCTI 3aKOHHUX ITiJICTaB JIJIsl BiAMOBH B ii MpuitHATTI, BcTaHOBIEeHUX [IKO 260 3aKOHO/IaBCTBOM.

3.14.Kitient Mosxe 3x1ilicHIOBaTH ToNOBHeHHS! KapTkoBOro paxyHka ocoducto abo yepes iHIIKX 0cib crocobamw, 1o He
cyrnepeuarb 3aKOHOJaBCTBY YKpaiHM Ta BiANOBIIalOTh BCTAHOBJIEHOMY PEeXHMMY paxyHKa, y BaoTi KapTkoBoro paxyHka B
TOTIBKOBIi Ta/abo B Oe3roTiBKOBiii Gopmax. PexBizutu 1us 37ilicHeHHs monoBHeHHsT KapTkoBoro paxynka Kiient (abo
YnoBHOBa)keHa 0c00a) MOXe OTpUMaTH B Y craHoBi baHky.

3.15.O6cnyroByBanHs KapTkoBoro paxyHka, B T.4. ITOIIOBHEHHs, 3JIHCHIOEThCS 3riqHO 3 Tapudamu, YMHHUMHU Ha 1aTy
3JiCHEHHS onepaii/HagaHHs MOCTYyTH.

3.16. bank MOke B MOPSIIKY Ta HA yMOBaX, BU3HAYCHNX YMHHHM 3aKOHOMABCTBOM YKpAiHM, a TAKOXK MPH CILIATI BApTOCTI
nociyru BignoimaHo 1o Tapudis, Bumyckatu Ha iM’st KiieHTa Ta YoBHOBaxxeHHX 0cibu nogaTkoBi [naTixHi KapTKH.

3.17. Kiient Ta YmoBHOBaXkeHI ocobu B po3yminHi mosokeHb JIKO (30kpema mux Ymor ta JloroBopy KaprtkoBoro
paxynka) € Jlep:xkarensamu (JepaTenasiMu MIATIKHOIO iHCTPYMEHTY), SIKUM y KOPHUCTYBaHHS HAaIalOThCS BUIYIICHI
Bbankom IlmatixkHi kapTku. Jlepxkarenb OCHOBHOI KapTKH € BJIACHUKOM KapTKOBOTO paxyHKa i BiATOBiae 3a BCi omnepariii,
SIKi 3AIHCHIOIOTBCS 32 JIONIOMOTOIO0 J0JaTKOBHX IlmaTixkHUX KapTok. Jlepkareni oCHOBHOI Ta AojgaTkoBUX IlnmaTikHHX
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KapTOK HECYTh COJNiTapHy BiAIOBINambHICTB 3a cTaH KapTkoBoro paxyHka, i bank mMae mpaBo mpez’ SsBUTH BUMOTY 10 Oy/Tb-
KOT'O 3 HUX.

3.18. YnoBHoBaxkeHa ocoba /[lepkaTtens Mae NpaBO OTpUMATH IUIaTDKHY Kaprtky, IIIH, inauBimyanbHy 0O0NiKOBY
iHpopMalio Ta/abo iHIy iHQopMmamilo, IO Jae 3MOry IHINiIOBaTH IUIATDXHI omnepamnii, 3a JOBIPEHICTIO, BHJIAHOIO
KopucryBauem Ta IOCBIUEHOIO y BCTAHOBJICHOMY 3aKOHOJIABCTBOM TIOpsAKY. baHK He Hece BiQIOBiANBHOCTI 3a
NIPOBEJICHHSI omnepallii 3 Bukopuctanusm [1K, Bunanoro YnosHoBakeHiit ocodi KopucryBaua 3a JoBipeHicTIO.

3.19. Buau mocuyr, 1mo HagawThes bankom 3a JloroBopom KapTkoBoro paxyHka, Ta TXHs BapTicTh 3a3HaueHi B Tapudax
Banky, siki € HeBix’ eMHO0O yactuHOO JIKO.

3.20. Ha 3amumok xomriB Ha KapTkoBOoMy paxyHKy BaHK Moke HapaxoBYBAaTH INPOLEHTH B PO3Mipi, BCTAHOBICHOMY
YMHHUMHU Ha Jary HapaxyBaHHs Tapudamu. IIporeHTn Ha 3amumiok komriB Ha KapTKOBOMY paxyHKY HapaxOBYHOTHCS
mozaeHHo. OTogaTKyBaHHS HapaXOBaHMX MPOIEHTIB 3IHCHIOETHCS BiATIOBIAHO O YHHHOTO 3aKOHOAABCTBA.

3.21. bank crutadye HapaxOBaHi IPOLEHTH Ha 3aJIUIIOK KOIITiB Ha KapTKOBOMY paxyHKY IIOMICSYHO B OCTaHHIH poOOUMii
JICHb MICSILIA 3a MEepioj 3 OCTAHHBOTO POOOYOTro JHS IONEPETHBOr0 MiCALs A0 MePeIOCTaHHBOTO POOOYOro AHS MOTOYHOTO
MicAIs, a TAKOXK Y JIeHb 3akpuTTs KapTkoBoro paxyHka. IIpu po3paxyHKy HNpPOLCHTIB YPaXxOBYEThCS CHb HAJXOKCHHS
komTiB Ha KapTkoBHi paxyHOK 1 HE BpaXOBY€ThCS A€Hb CIIMCAHHS KOIITIB (MoBepHeHHs KiieHToBI).

3.22. Tlpu BunukHeHH1 HamnimiTHOT 3a0oproBanocti 3a KaprkoBum paxynkom KitieHTa ocTaHHil 3000B’S13y€ThCSI IOTaCUTH 1l
B JICHb BUHUKHCHHs. Y pasi HemoramieHHs Kiientom HamtiMiTHOT 3a00proBaHOCTI B JIcHb 1i BUHHKHEHHS, baHK II0€HHO,
MOYHMHAIOYM 3 HacTymHoro OmepaliiifHoro qHs 3a JHEM BUHHUKHEHHs HaamiMiTHOT 3a00proBaHoOCTI, HAPAXOBYE MPOLICHTH Ha
cyMy HemorameHoi 3aboproaHocti 3riqHo 3 Tapudamu banky. Ilpym npomy baHk Mae mpaBo 3acTOCOBYBATH IIPaBO
JIOTOBIPHOTO CITHCaHHS KOIUTIB 3 YCiX HaJX0/pkeHb Ha KapTkoBuil paxyHok a0o iHmmit PaxyHok KitieHTa Ta HanpaBuTH iX Ha
ToTarnIeHHs 3a00proBaHOCTI IO TPOIEHTaX Ta HemoramieHoi HammiMiTHOT 3a00proBaHOCTI 3 ypaxyBaHHAM YeproBOCTI,
Bu3HadeHoi B 1. 3.33 YMOB.

3.23. Y Bunagkax, ycranoneHux 1.11.3.20 - 3.22 mux YMoB baHk HapaxoBye MporeHTH 3a MeToAoM (akT/(akT.

3.24. bank moMicsa9HO, 10 20-To Yucia MIcCsI, HACTYITHOTO 3a 3BITHUM, ()OPMY€E BUIHCKU TPO PyX KOIITIB 3a KapTkoBuM
paxyHkoM (Hazami — Bummcka), B sSIKMX 3a3HAa4a€eTbes iH(POPMAIS Mpo pyX KOmTiB mo KapTkoBoMy paxyHKy 3a 3BITHHI
nepiof (KaJieHaapHUH MiCSAIIb).

3.25. Hapmannst Bunmcok 3xiiicHioeTbest Ha BuMory KitieHta Ta Moxke OyTH peasi3oBaHO OJHUM 3 HacTYIHHX crioco0iB: (1)
ocobucto B npuMitieHHi bauky, (2) B exektpoHHil (opMi Ha enekTpoHHy aapecy Kiienra BianosinHo no nirounx Tapudis
banky. Ilopsinok Haganus Bumncok Bu3HauaeTbest Kimientom min yac yknaznanns Jloroopy. B pasi He BuzHauenns Kitientom
croco0y nepenaui Bunrcok baHk Mae rpaBo caMOCTiiHO 00paty crocid nepenayi Bumucox.

3.26.Y pasi orpumanHs Bunucku B enexrponHii ¢opmi KitieHT nmoromkyerbes 3 THM, 10 po3yMie Ta npuiiMae Ha cebe Bci
pH3UKH, IOB'S3aHi 3 HanpaBieHHsM bankoMm Bumucku B enektpoHHii ¢opmi Ha enektpoHHy anpecy Kiienra, Ta
HOTOIKYETBCS 3 THM, 110 BaHK He Hece BiAMOBINANBHOCTI 32 HEMOXKIUBICTh OTpUMaHHS KIiEHTOM TakuX BHIIMCOK Y pasi
HaJlaHHS HEJIOCTOBIpHOI iH(OpMAIIii 00 OTpIMyBada Takoi BUIHCKM 4H CBO€ET €JEKTPOHHOI anpecH, Ta/abo BiACYTHICTE y
KiieHTa TeXHIYHMX Ta/a00 TEXHOJNOTIYHHX MOXKJIMBOCTEH OTPUMaHHSI BHIHCOK €JIeKTPOHHHM 3B’S3KOM a00 HEOTPHUMAaHHS
Bumicku un oTpuMaHHS i1 31 CHOTBOPEHUM 3MICTOM Y pa3i TEXHIYHUX 3001B Y CIEKTPOHHIH cHcTeMi Tiepeadi TaHuX 9u OyIb-
SIKMX 1HIIUX 0OCTaBHH, IO HE 3aJeKaTh Bin baHKy.

3.27.  KiieHT MOXe KOHTPOJIIOBAaTH pyX KOWITIB 3a cBOiM KapTkoBHM paxyHKOM KOPHCTYIOUHCH MOCIYroro «SMS-
OaHKiHT», SIKIIO Taka mociryra Oyna 3amoBieHa Kimieatom.

3.28. KuieHT y BHMIaiKy 3amlepedeHp LIOA0 onepaiii 3a KapTkoBum paxyHKoM, Moxe mojaté a0 banky npotsrom 15
(I’ SITHAAILITH) KaJeHIAPHUX JHIB 3 MOMEHTY OTPUMAHHSI BUTIMCKH 3asiBy MPO PO3IIIS CIIIPHOTO MHTAHHS UM 3BEPHYTHUCS IO
cyny. Sxmo KiieHT He 3BepHYBCS NPOTATOM 3a3HAYEHOTO CTPOKY TSI OCKAap)KeHHS MPOBEICHUX OMepaliil, a TakoxX y
BUIIA/IKy, KOJIM 3 IaTH NPOBEJICHH onepaii MuHyso Oinbire 35 xaneHnapHux JHiB, CTOPOHH BU3HAYalOTh, IO BCi oreparii
3a KapTkoBUM paxyHKOM NpHHHATI 1 morokeHi Kirientom 6e3 npaBa B MoJalbIIIoMy OCKap)KyBaTH iX.

3.29. Heorpumanns Kiienrtom Bummcku 3a KapTkoBum paxyHkoM He 3 BUHM banky moz6asisie Kiienra/[lepxatens Kaprku
npaBa ockapkyBaTH onepauii. L{e moioxeHHs 1ie Takox y BUNaAKy, skimio KiieHT He 3BepHYBes 10 baHKy 3a oTpuMaHHAM
BUITMCKH, y TOMY YHCII IIoMicsiyHoi, 32 KapTkoBuM paxyHKoM.

3.30.VY pasi, sxmio eprxareni 34iHCHIOIOTH Onepallii y BalIoTi, IO BiJpi3HAETHCS Bix BamoTH KapTkoBoro paxyHka Ta/abo
AKIIO BaJroTa po3paxyHKiB 3 [1C BimpizHAeThCS Bif BamroTn KapTkoBOro paxyHKa, KOHBEpTAIlisl 3/IiHCHIOETHCS B /IBA €TAIIH:

1) Bamora omeparii nepepaxoByeTbcsi y BamoTy pospaxyHkiB banky 3 IIC 3a kypcom, ycranosnenum [IC Ha nmaty
HaJIXOJUKEHHS orepauii 1o kiipuHrosoro ueHtpy I1C;
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2) Bamora po3spaxyrkiB banky 3 IIC nepepaxoByerhcs y BamoTy KaprkoBoro paxynka KiieHTa 3a KypcoM KyHiBIi Ta
NpoJaXy IHO3EMHHMX BalIOT 3a onepauisMu 3 [InaTbKHUMM — KapTKamMM, YCTaHOBJIEHMM baHKOM Ha JeHb
CHMCaHHs/3apaxyBaHHs CyMH 3a omepauieto 3 KaprkoBoro paxyHka Kiienra.

Kypc kymiBni Ta npogaxy iHO3eMHHX BAJIIOT 3a orepauisMu 3 [1naTiKHUMM KapTKaM# yCTaHOBIIOEThCsl baHKOM KOXKHOTO
pobodoro IHs, MIANMUCYETHCS y BU3HAYEHOMY MOPSAKY Ta ONPUIIOJHIOETHCS Ha odiuiliHoMy caiiti banky. 3a3HadeHuit
Kypc, IO i€ Ha MOMEHT 00poOKkH omepaiii baHkoMm, Moke He 30iraTics 3 KypcoM, sSIKUi JTisB pH 371HCHEHHI i€l onepaii;
KypcoBa pI3HUI, 110 BUHHUKJIA BHACHIZIOK IILOr0, HE MOXe OyTH mpeaMeToM mperensii 3 6oky Kuienra, i KnieHnr Hanae
Banky 0e3yMOBHY 3rojly Ha CIIMCaHHS CyMH Takoi KypCOBOI Pi3HHMIII IIISXOM 3IIHCHEHHS JOTOBIPHOTO CIHCAHHS 3 HOTo
KapTkoBoro paxyHKy, B TOMY YHCII 1 Y BUIIAAKY, SKIIO IIPH TAKOMY CITMCaHHI yTBOpUTHhCcS HammimMiTHA 3a00proBaHiCTh.

3.31. [lpu 3milicHeHHI omeparmii y BaliOTi, OO BiApi3HAEThCA Bifg BamoTH KapTKoBOro paxyHka Ta/abo SKIIO BajioTa
po3paxyskiB 3 [IC BimpisHAeThCs Bin Bamotu KapTkoBoro paxynka, BaHk cTsArye kKomiciro 3a KOHBEpTAIifo, SKIIO TakKa
KoMmicis mependauena Tapudamu.

3.32. Ilpu 3apaxyBaHHI KomTiB Ha KapTKoBWII paXyHOK MOTOBIpHE CIHCAHHS KOIITIB Ha IOTAamIeHHS cyMH HammimiTHOI
3a00prOBaHOCTI, III0 MOKE BUHUKHYTH 32 KapTKOBHM paxyHKOM, 3 ICHIOETECS B HACTYITHIH TTOCITITOBHOCTI:

npoctpoyeHa HapniMiTHa 3a00pTroOBaHiCTh;

MPOCTPOYEHI HApaxOBaHi MPOLEHTH 32 KOPUCTYBaHHs HaamimMiTHOIO 3a00proBaHicTio;
HamtimiTHa 3a00proBaHicTh.

HapaxoBaHi MPOLIEHTH 3a KOpUcTyBaHHs Ha1iMITHOIO 3a00proBaHiCTIO;

KoMmicii, nepenbaueHi Tapudamu.

[icnsa moramenss HaamiMiTHOT 3200proBaHOCTI 32 paXyHOK 3apaxoBaHUX Ha KapTkoBwii paXyHOK KOIITIB 3aJIMIIOK KOIITIB
Ha KapTkoBOMY paxyHKy CTae JOCTYITHHM JUIsl BUKOpPHUCTaHHSA KopHcTyBadamu.

3.33. bank Mae mpaBo caMOCTIHfHO 3MiHIOBATH YEPrOBICTh ITOTAIIICHHS, BU3HAUCHY B IIbOMY ITYHKTI, B TOMY YHCTI Y 3B’SI3KY 31
3MIHOIO O0JIIKOBOT MOMITHKY baHKy.

3 MeTor0 3amoOiraHHs MIaXpachKUM IisM Ta Ul Oe3reku po3paxyHkiB bank BcranoBmoe CtanmaptHi JJoOoBi JlimiTa 3a
oreparisiMu 3 BukopuctanasaM Kaptku, siki BukiageHi B Tapugax. JliMiTi Ta 0OMexXeHHS MOXYTh OyTH 3MiHeHi KiieHTOM:
LIISIXOM MO/IaHHS BiAMOBIAHOT 3asiBU KitieHTa 10 Oyabp-sikoi YcraHoBH baHKy, SIKIIO 3MiHM HEOOXiZIHO BHECTH HA BU3HAYCHUI
niepion (Oinblre oxHiei 1o6m); 3a TeneporHom KoHTakT-EHTPY (HalaBIIM HEOOXiAHY ineHTUdIKaliliHy iH(bOpMaLilo, Ky
MPOCUTH HA3BaTH OMEPATOP), SIKIIO 3MiHK HEOOXITHO BHECTH Ha Iepiof 10 ojaHiel qoou. KitieHT Takok MOKe 3MIHUTH JTIMITH
Ta oOMexeHHs 3a fonomoror kaxamie C/IO B mepeabadeHuil TEXHIYHO MOXIIMBICTIO CrIOCiO, sikino KimeHT miakiroueHnit
JI0 BIAMOBITHOT MOCAYTrH. 3MiHU JIIMITIB 1 oOMexeHb KilieHTOM y TOpSIKY, BU3HAUEHOMY B IIbOMY ITYHKTI, HE MOTPEOYIOTH
BHeceHHsI 3MiH o JloroBopy KaprkoBoro paxynka uu 3asBu. [Ipu 1bOMy BCi MOJMJIMBI PH3MKH, IO BUIUIMBAIOThH 31 3MiH
JMMITIB Ta 0OMEXeHb, IOKIanaroThcst Ha KitieHTa. baHk Mae mpaBo 3MiHWTH JIMITH Ta OOMEKEHHsI Ha BIACHUH po3CyX Y
BUTIAJIKy TIMO3pH 3IIHCHEHHS I[IaXpaiChKUX Omepamid, mis MiHiMizamii pusukiB KirieHTa, Ha BUKOHaHHS BHMOT
HamionansHoro 6anky Ykpainu abo 3BaXkatoyn Ha TEXHIYHY HEOOXITHICTB.

3axoau Oe3meku 1 yac kopuctyBaHHs KapTkoro Bu3HadaroThes M JIKO, y T.4. muMu YMoBaMu.

3.34. Yxnanennsim Jloroopy KaprkoBoro paxynka KiieHT Oe33acTepekHO MiITBEPIUKYE CBOIO 3TOAY 3 yciMa yMOBaMH
3ynuHeHHs (6mokyBaHH:) Aii KapTku, Bu3Hae X sk 3miCHEeH] 3 HOTO 3TOJH.

3.35. OcobnuBocTi 31iiiCHEHHS pEryJISIpHUX TLUIATEXKIB:

3.35.1. KuieHT Moxxe HajaTH JO03BLI HajaBady ToBapiB abo MOCIyr Ha 3liHCHeHHs 3a Horo KapTkoBHM paxyHKOM
PETYISPHUX IUIATEXKIB 3 METOIO OIUIATH TOBApiB ab0 MOCIYT (MiAMUCOK Ha IUIATHI CEPBICH TOIIO), IO MPOBOIATHCS Yepe3
IIEBHi iHTepBaNX 4acy 3 BUKOPUCTAaHHAM pekBi3uTiB Kaptku, monepenuro Haganux KiientoMm, 6e3 iHimitoBanas KimienToMm
KOXXHOTO OKPEMOTO PETYJISIPHOTO TUIATEXyY MPOTATOM Iii mo3Bosry KitienTa. PeryispHi miarexi 31iiHCHIOIOTHCS BiIIOBITHO
no npasun [IC. BusHayeHHS mepiolly NpPOBEIEHHsS, CYMH pPETYISIPHHUX IUIATeXIB Ta BIIKIMKAaHHS J03BOJNY Ha ix
IIpOBeJICHHs 3/1iiicHIOEThCS KITieHTOM caMOCTiHHO Ta B OPS/IKY, BCTAHOBJICHOMY HajlaBaueM TOBapiB abo MOCIYT.

3.35.2. HapmanHsM 103BONy Ha IIPOBENEHHS pETYISIpHUX IulaTexiB KulieHT mMmiaATBepaKye, IO 3a3HaueHi omeparil
31ifcHIOIOTBCS 3 703Boiy KitieHTa 1 He MOXyTh OyTH ockapkeHi KilieHTOM sk HecaHKIiOHOBaHi, Ta baHk He Hece
BiJIIOBiJAJIFHOCTI 32 TaKi OIeparii.

3.35.3. PerymsipHi muatexi MOXyTb OYTH TakoX 31iiicHeHi bankoMm Ha migcraei BiamosinHoi 3asBu KitieHnra.
3.36. Okpim iHmKx 060B’s13KiB, nependavenux y Ipapuiax ta uux Ymosax, KiieHT 3000B’s13yeTbes:

3.36.1. JloTpuMyBaTHCh BHMOI YHMHHOIO 3aKOHOMABCTBAa, HOPMATHUBHO-NPaBOoBHX akTiB HBY 3 mnwurtaHs 3midCHEHHS
IaThkHUX oneparlii, [Ipawi, y T.4. mux YMoB Ta JloroBopy KapTkoBoro paxyHka.
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3.36.2. KontpomoBatu pyx KomTiB 32 KapTkoBuM paxyHkoM Ta moBigomiisiTa bank mpo omepartii, sxi #uMm (KitieaTom) He
BUKOHYBAJIHCS, 03HAHOMITIOBATH J{eprKaTelliB TOJaTKOBUX KapTOK 3 oreparisMu mo Kaprkaw,.

3.36.3. Ilicns 3akiHueHHs ctpoky nii IlmarikHoi kapTkum abo mpu 3akputti KapTkoBoro paxyHka mnoBepHyTH baHKy
[TnatixHi KapTky, siki BumymieHi 1o KaprkoBoro paxynka. KiieHT 3000B’s13aHui 3akputn KapTkoBUil paxyHOK TakoX y pasi
npunuHeHHst Aii [TnarikHoi kapTku Ta y pasi BinmoBu banky y nepeBunycky Kaprtku. 3akpurrsi KapTkoBoro paxyHka
3IIHCHIOETBCS B MOPSAKY, nepeadoadeHoMy Pozminom 4 nux Ymos.

3.36.4. KonrpomroBaTu Ta 3aBYacHO 3a0e3ledyBaTH JIOCTATHICTh KOWITIB Ha KapTkoBoMy paxyHKy, HEOOXiJHUX ISt
3ailicHeHHsT baHKOM BCix HEOOXITHHUX IUIATEXiB 3a KapTKOBMM paxyHKOM, B TOMY YHCIIi IOB'SI3aHUX 3 BUKOHAHHSM YMOB
JKO, ommatn BuHaroponu Ta/abo ams 3aivicHeHHS nepenbadennx KO, 3okpema iHmmm# ykiaageHumu Mix KimieHTom Ta
Bankom JloroBopamu Tpo HamaHHS OaHKIBCHKHX IIPOAYKTIB, NOTOBIPHHUX CITMCaHb, 30KpeMa JUIA CIHMCAHHS KOMIcil,
BKITFOUAIOYH BiIIKOXyBaHHS BUTPAT baHKy, MOHECEHHX Y 3B SA3KY 31 CIDIATOIO0 KOMICi1 OaHKiB-KOPECIIOH/ICHTIB.

3.36.5. Tloracutu cymy HamrimiTHOI 3a00proBaHOCTI B MOPSAKY, BU3HAUeHOMY 1. 3.22 YMoB. YV pa3si, sxmo HammimitHa
3a00proBaHiCTh BUHHKIIA B IHO3EMHiH BafOTi, Taka 3a00proBaHicTh MOXKe OyTH TOTallleHa B HAIliOHAIBHII BaJIOTi 32 KypcoM
MpOJaKy 1HO3EMHHX BalIOT 3a omeparisMu 3 IlmaTiKHMMH KapTKaMH, BCTAHOBICHMM bBaHKOM Ha [1eHb BHHHUKHECHHS
HannimiTHoi 3a00proBanocti. Y pa3i HenorameHHs: HamniMiTHOT 3a60proBaHocti npotsrom OrnepauiifiHOro THs 3 MOMEHTY ii
BUHUKHEHHSI, BOHA BB)KAEThCS IPOCTPOYEHOIO 3 HacTymHoro OmepaniiiHoro IHsS 3a JHEeM BHHHKHEeHHS HanmimiTHOT
3a00proBaHOCTI Ta MEPCHOCUTHCS HAa PAXYHKH OOMIKY MPOCTPOYEHOI KPEAUTHOI 3a00proBaHocTi. Y pasi, skiio HamimiTHa
3a00proBaHiCTh BUHHUKJIA B 1HO3EMHIM BailiOTi, Taka 3a00proBaHICTh IEPEHOCUTHCS Ha PaxyHKH OOJIKY HPOCTPOYEHOI
KpEAUTHOI 3a00proBaHOCTI 3a KypCOM IPOJIaX<y 1HO3eMHUX BaJIIOT 3a onepauisimMu 3 [1naTiKHUMH KapTKaMy, BCTAHOBJICHUM
bankoMm Ha neHb BUHHMKHEHHs HammimiTHOT 3a00oproBaHocTi. [IpomeHtr 3a kopucTyBanHs HaamiMiTHOIO 3a00proBaHiCTIO
HapaxoBYIOThCS IIOJCHHO, IOYMHAIOYH 3 HaCTyImHOro OmeparmiiHoro AHs 3a JHeM BUHUKHEHHs HammiMiTHOT 3a00proBaHocTi,
Ha CyMy HerorareHoi 3a0oproBaHocTi 3riaHO 3 Tapuamu baHKy 10 MOBHOTO i1 OTrameHHs.

3.36.6. Kitient/ [epxxatens Kaptku 3000B’s3aHMI BXXUTH BCIX MOXIIMBHX 3aXOIiB U1 3amoOiraHHs BTpaté [ImarikaOi
KapTku/Kpanikku Kaptku, HazifiHo 30epirat Kaptky ta/ abo Ilpuctpiii, Ha skuif BcTaHOBIeHO MOOUTEHUIA JOAATOK, 1 HE
nepenaBatu Kaptky/ [IpucTpiit y KopucTyBaHHS TpeTiM ocodaM, He TTOBIIOMIIATH pekBizuTH KapTku abo iHmry iHndopmariio,
sgKa Ja€ 3MOrY IHINIIOBAaTH IUIATDKHI omepauii, TpeTiM ocobaM, B TOMY 4YHCIi, ajleé HE BHUKIIOYHO, SIKIIO L 0COOH
NPENCTaBISIOTECSA MpalliBHUKaMu baHky (okpiM moBinomiieHHs Homepy KapTku mnpauiBHukam baHky y BHmajky
camocrTiiiHoro 3BepHeHHst Kitienta (YnoBHoBaxkeHoi ocobu)/ depxatens kaptku 1o Konrakr-uentpy a6o YcraHoBu baHky),
npauiBHUKaMH Miapo3ainy o6e3neku banky / HBY / mpaBooXopoHHHX OpraHiB TOILO.

Hepxatens KapTku 3000B’s3aHuii He moBifomuisaTu TperiM ocobam IIIH, a Takox maposi Ta/ abo KOIOBI CIIOBA,
AstenTudikaltiiini gaHi TOIO, Ta 30epiraT iX y Ta€MHHUII, MI00 Hi 3a SIKMX YMOB TakKi BiIOMOCTI HE CTalH BiZIOMi TPETIM
ocobam, He 3armmcyBaTu [1IH Ha Kaptky Ta/abo Ha iHOI mpeaMeTH, ski 30epirarotbest pasoM 3 Kaprkoro, He 30epiratu [1IH
pa3om i3 KapTkoro, 3HUITYBATH BCi MOBIIOMIICHHS, sKi MicTsATh [1IH, oxpasy micist o3HaOMIICHHS 3 iX 3MICTOM, Ta HETAiHO, Y
HaWKOPOTIIMI CTPOK MPOTATOM IHS 3 MOMEHTY HacTaHHs monii, iHpopmyBaTn baHk HuIsxoMm 3BepHEHHS 3a TenedoHOM
KoHTakT-1IeHTpy Ta HaJJaBIIN HEOOXiIHY iIeHTH(iKamiiHy iH(QOPMALIiIo, Ky IPOCUTH HA3BATH OIEPATOP, TPO:

- Brpary/kpamixky [lmaTi>kHOi KapTKw/ii peKkBi3uTiB abo iHIII BHITAJKA MOXKJIMBOTO HECAHKI[IOHOBAHOTO BHKOPHUCTAHHS

Kaptku Ta/abo 11 peKBi3uTIB;

- HecaskuioHoBaHi Kiientom/ Jlepkarenem KapTku miaTixkHi oneparii;

- MOXJIMBE OTPHMaHHs TpeTiMu ocodamu pekBi3uTiB KapTku abo iHmoi iHpopMalil, ska Jae 3MOry iHII[II0OBaTH IUIATIXHI
orepari;

- 13BiHKW/SMS—TIOBIZIOMJIEHHSI BiJl TpeTiX OCi0 I0JJ0 HamaraHHs OTpUMAaTH iH(pOpMalilo, siKa Ja€ 3MOTY IHILiOBaTH

IUIATDKHI orepartii,

Ta BUMHUTH HEBIOKIAAHI i1 [yt O7oKyBaHHS KapTku.

CTopoHH TOTOKYIOThCS, 110 HepoTpuMmaHHs Kiienrom/ lepxatenem Kaprku nependaueHnx muM myHKTOM JloroBopy
3000B’3aHb BBa)KA€THCS JISIMU (UM O€3/ISUIBHICTIO), IO MPU3BOAATH JI0 HECAHKIIOHOBaHOTO BHKopuctanHs Kaprkw, I11H,
pekBizutiB Kaptku abo iHmoi ingopmarii, ska Jae 3MOTy IHINIIOBATH IUIATDKHI omeparii, 1 BiINOBITANTBHICTE B TaAKOMY
BUIaAKy Hece KutieHT.

3.36.7. Ycue mnosizomnenHs J[epxatens TtenedoHom mnpo Brpary/kpamikky KapTku crnpuiiMaeTbes SK NpHAHATE
MOBIIOMJICHHSI-3asiBa  110/10 1ocTaHOBKM Kaptku y cron-ciimcok. Ilpu 3BepHeHHi /[lepkarenb MOBMHEH OTPUMATH
peecTpauniiiauii HoMep 3BepHeHHS. be3 oTprMmaHHS Takoro Homepa, mperensii KopucryBawa mono moctaHoBku Kaptku B
€JIEKTPOHHHUH CTOI-CITUCOK MpuiMaTHCh He OymyTh. KitieHT Moxe camocTiiiHo 3a0mokyBaTtn (moctaButH KapTky B cror-
CITUCOK) 3a goromoroto 3aco6is C/1O.

3.36.8. 3 meroro 3abe3neucHHs OC3MEKH IMiJ 4Yac KOPHCTYBaHHA KapTKo HE BHKOPUCTOBYBaTH KapTKy y HUISIX, IO
cylepeyaTh YMHHOMY 3aKOHOABCTBY YKpaiHMH, Ta YiTKO TOTpUMYBaTHCh [IpaBu.

3.36.9. IIporsrom 3 (TppoX) poOOUMX IHIB 3 JHS OTPHMaHHS BHIMCKM 10 KapTkoBoMy paxyHKy (abo y pasi OTpUMaHHs
noBiomsieHHs BiJ baHky mono 3apaxyBaHHs Ha KapTkoBuii paxyHok KiieHTa mOMHIKOBOTO Irepekasy) MoBepHyTH baHKy
CyMy IOMHJIKOBOT'O Niepekasy (SIKIIo Iie Mano Micie) Ha KapTKoBHii paxyHOK, SIKIIO KOIITH He OyJiu crniicaHi bankoM nuisxom
JIOTOBIPHOTO CITUCAHHS 3TiqHO 3 ymoBamu JIKO.

3.36.10. [lo orpumanss ITnarixHol kapTku 03HaiioMuTH YnoBHOBaxkeHy ocoOy 3 JIKO, y T.u. uumu YmoBamu, [1paBunamuy,
Tapudamu.

3.36.11. 3miiicHIOBATH KOHTPOJIb 33 BHUKOPHCTAHHSAM YIIOBHOBRKCHOK 0C0000 KomTiB 3 KapTKoBOro paxyHka Ta
JIOTPUMAHHSM 1HITUX BUMOT YMHHOTO 3aKoHOMaBcTBa Ykpainu ta JIKO (3 ycima momaTkamu Ta 3MiHaMH JI0 HOTO).
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3.36.12. He BukopucTtoByBaTH KOIITH 3 KapTKOBOTO paxyHKa Ui 3MiHCHEHHS iHO3EMHHX IHBECTHIiH B YkpaiHy Ta
IHBEeCTHUIIIH pe3naeHTIB 3a ii Mexi.

3.36.13. Kiientr Oepe Ha cebe 000B’s130k 3a0e3meuntu BuKOHaHHSA KopucrtyBauamu ([lepxkarensmu) Ta/abo
VYnoBHOBakeHUMH ocobamMH Bcix 000B’si3kiB, nepenbadeHux I[IpaBmnamu, y T.4. nuMu YMoBamu, Ta JloroBopom
KaprkoBoro paxynka. KiieHT Hece BiANOBimanbHICTh 3a HeBHKOHaHHS KopucryBauamu ([epxarensimu) Ta/abo
Y1oBHOBa>KeHUMH 0c00aMu 00OB’SI3KIB Ta I0JI0KEHb, nependauenux IlpaBunamu, y T.4. numu YMoBamH, Ta /loroBopom
KaprkoBoro paxyHka.

3.36.14. IllopiuHo B cTpok n0 31-ro ci4HS NOTOYHOTO pPOKY HajaBaTH baHKy cKiageHe B NHCHMOBIH (opmi
MiATBEPKEHHS Tpo 3anuimky Ha [lorouHoMy paxyHKy ctaHOM Ha 01 cigHs TOro X poKy. Y pasi He oTpuMmaHHS baHkoM
HIITBEPIKEHHS HPOTArOM 3a3HAYCHOTO CTPOKY, 3aimuinok komriB Ha Ilotounomy KaprkoBomy paxynky Kiienra
BBa)KA€THCS M1 ATBEPKCHUM.

3.37. Oxpim iHmux 060B’a3kiB, nependavenux y IlpaBuiaax ta uux Ymonax, Bank 3000B’a3yerbes:

3.37.1. Tlporsrom 7 (cemu) poOOYNX MHIB i3 JaTH OTPUMAHHS BCiX HEOOXITHMX JOKYMEHTIB Ha Bimkputts KapTkoBoro
paxyHka Ta Bumyck [InatikHol kaprtku Bing Kiienra Bunmaru Ilnarikny xaptky 3 I1IH-om no Hei, 3a ymoBHU 3niHiCHEHHS
omiat 3a obcimyroByBanHsi KapTkoBoro paxynka Ta HajaHHs [lnarikHoi xapTku, nependadenoi Tapudamu. Y mporeci
obcnyropyBanHus KaptkoBoro paxynka bank 3000B’s3anuii BumyckaT Ta HagaBatu [Inatixui kapTku ta [11H, 3a ymoBH
oTpuMmanHs BinnosigHoi 3asBu Bin Kiienra. Ilpu mepromy 3BepHenni Kiienta bank Mae mpaBo HamaTu iomy B
KOPHCTYBaHHS HE NIEPCOHI(iKOBaHy (MUTTEBY) IUIATIKHY KapTKY

3.37.2. 3abe3mneunTy 37iHCHEHHS PO3paxyHKIB 3a OnepauisiMid 3 BUKOpUCTaHHAM [lnaTikHOi KapTKH BiAMOBIJHO IO YMOB
JKO.

3.37.3. Illomicsano opmyBat Ta HagaBaTH KiTieHTOBI Ha 1Or0 BUMOTY BHITHCKY IIPO pyX KOIITIB 32 KapTkoBuM paxyHKOM
3a TOTIepe/THIH KaJleHAapHUHN MICSIb Y TOPSKY Ta CTPOKH, BCTAHOBIICHI B mil. 3.24 — 3.26 YMoB.

3.37.4. VY pa3si Brpatu abo kpanikku KapTku 3miicHIOBaTH BCi HEOOXimHi Aii B OpAKy, nependadenomy nm.3.36.7, 3.36.8
oUX YMOB, Ta 3a0JIOKyBaTH aBTopH3auilo 1o KapTui NUITXOM IOCTaHOBKU 11 B €JEKTPOHHHH CTOI-CIIHCOK 3 MOMEHTY
HaJXODKEeHHs ToBigomiieHHs Bix KopucryBaua, 3a ymoBu HananHs KopuctyBauem npu 3BepHeHHi 10 KoHTakT-LieHTpYy banky
HeoOXiHOI inenTHdikauiiiHol iHpopMallii, Ky IPOCHTh Ha3BAaTH ONEpaTop, Ta MiATBEpXKeHHS baHKOM NPHHUHSTTS Takoro
3BEpHEHHS,

3.37.5. 3gpilicHioBaru nepeodopmiienHs [Tnatixkuoi kaptku 3rigqHo 3 Tapudamu 3a nmuckMoBorO 3asBoto KiieHra B pasi
BTpaTH, KPaJi>KK{ Y1 MEXaHIYHUX MOIIKO/PKeHb [1naTikHOT KapTKH, a TAKOXK y pasi 3akiHueHHsI CTpoKy 1il KapTku.

3.37.6. Tlpu 3akputti KapTKOBOrO paxyHKa MOBEPHYTH 3aJIMIIOK KOIITIB 3 KapTKOBOro paxyHka HUIIXOM BH/adi TOTIBKOIO
abo mepepaxyBaHHS HOro Ha iHIIMI paxyHOK 3a MUCBMOBOIO 3asBoro KirieHrta 3rigHo 3 Tapudamu. [loBepHeHHS 3aumIKy
komTiB 3 KapTkoBoro paxyHka BiIOyBaeThcs 3a YMOBH BiACYTHOCTI Ha KapTkoBomy paxyHKy 3a0J0KOBaHUX CyM, SIKi
BUHUKIJIM BHACIIJIOK OIlepaii, 31ificHeHnx 3 BukopuctanusM Kaptok. [IpoBeneHnst moBHoro pospaxyHky Kiienra 3 bankom
3[IACHIOETBCS MPOTITOM 45 AHIB ITiCIsI MOJAHHA 3asBU PO 3aKpUTTsE KapTKoBOro paxyHKy, moBepHEHHs Bcix KapTok 1o
Banky abo MOCTaHOBKH iX J0 €IEKTPOHHOTO CTOI-CIIMCKY, a TaKOX i3 ypaxyBaHHAM iHmMX nonoxkens [IKO, 30kpema mux
YMmoB.

3.37.7. Bunyuutu Kaprky 3i cron-crimcky (po3010KyBaTH) Ha MiJicTaBi MMCbMOBOI 3as18u Kopucrypaya.

3.37.8. TloBimommsitu Kiienta npo 3akiHueHHs CTpoky aii KapTku He mMi3HilE HIK 3a JecsiTh KaleHAAPHHUX IHIB J0
3aKiHYeHHS CTpPOKy 1i mii TemedoHom, abo SMS-moBimomieHHsM Ha (iHaHcoBuii HOoMep Tenedony Kiienra, abo
TIOBIIOMJIEHHSIM Ha €JIEKTpOHHY ajpecy KirieHTa abo 3a IOTIOMOIOI0 iHIMX KaHATIB 3B’s3KYy 32 HAsSBHOCTI TaKOi TEXHIYHOT
MO>KITBOCTI.

3.37.9. Toeimomssitn Kitienra npo 3xilicHenHs onepanii 3 KapTkoro moumnaroum 3 cymu, nepembaueHoi bankom, 3a
Joromororo cepsicy SMS-noBinominenns. Y Bunajiky BinMosu KitieHra Bix cepsicy SMS-noBinomiennst 0608’30k baHky,
3a3HaYCHHUH Y IIbOMY ITYHKTi, BBAXKA€ThCS BUKOHAHHUM, a KITi€HT caMOCTIITHO Hece pU3HMKY 30UTKIB BiJ 3IHCHEHHS OMepalriif 3
BUKOpUCTaHHsIM KapTku.

3.37.10 TTosimommsti KiieHTa mpo BHECEHHsS 3MiH J0 NpaBWiI KOpUCTyBaHHS [DmaTi>XKHUMHM KapTKaMH, IO MICTATHCS Y
Pozninmi 5 mux Ymos, ta TapudiB 3a obcimyroByBanHs Kaprku He misHime HiK 3a 30 KaJleHZapHUX AHIB 1O JaTH, 3 SIKOi
3MICHIOBATUMYThCS BIAMOBIMHI 3MIiHH, NUIIXOM HampasicHHS SMS-moBimomieHHss Ha (iHAHCOBHI HOMep Tene(oHy
Kiienra, a6o moBiomMiieHHsI Ha e1eKTpoHHY aapecy KirieHta abo 3a JOMOMOTO0 1HIIMX KaHAMIB 3B’S3KY 32 HAsSBHOCTI TaKoi
TEXHIYHOI MOXKJIMBOCTI.

3.37.11 Cranom na 01 ciuas HamaBatu KitieHtam Bumuckd 3a X KapTKOBHMM paxyHKaMu IS IMIATBEPDKCHHS OCTAHHIMH
3QJMIIKIB 32 3a3HAYCHUMHU paxyHKaMH. 3aJWIIKA KOINTIB 3a paxXyHKaMH BBa)KalOTbCS IiATBEPHKCHUMH, SKIIO
i ATBEPKEHHS TIPo HUX baHk He oTpuMaB y cTpok 10 31 cidHs.

3.38. Oxkpim inmmx npas, nepexdavennx y IlpaBuaax ta mux Ymosax, KaieHT mae npaso:
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3.38.1. CamocriifHO po3mOpsKAaTHUCS KomTaMu Ha KapTKoBOMYy paxyHKy, 3acTocoByrouM KapTky SK IUIaTDKHHHA
IHCTpYMEHT I iHILiFOBaHHS Iepeka3dy KOMmTiB 3 KapTKoBOro paxyHKa 3 METOI0 OIUIATH BapTOCTI TOBapiB UM IOCIYT,
OTPUMaHHs TPOIIOBHX KOILUTIB y TOTIBKOBIH (popMmi, a TaKoX 3/iiICHEHHS 1HIIMX ONepaliid BiAMOBiAHO 10 YMHHUX Tapudis,
pexumy KaprkoBoro paxynka, ymoB JIKO Ta uymHHOro 3akoHOJAaBCTBAa YKpaiHW, B ToMy uucii uepe3 Cucremu
JIICTAHILIHHOTO 00CITyrOBYBaHHSI.

3.38.2. Orpumysatu B Oyab-sikuid yac BiJ baHKy BUIHCKY Ipo pyX KOmTiB 3a KapTkoBHM paxyHKOM 3 OILIaTOIO MOCIYT
banky BignoBigHo 1o ynHHUX TapudiB, OKpiM OTpUMaHHS OE3KOLITOBHO IIOMICSYHOI BUIUCKU B MOPSIKY, BU3HAYEHOMY
IIUMH YMOBaMH..

3.38.3. Orpumaru indopmamnito momo ymoB BukoHaHHSA JloroBopy KapTkoBoro paxyHka, y TOMYy YHCII IIPO CTaH
KapTtkoBoro paxyHka , o0 6JOKyBaHHS CyM KOIITiB Ha KapTkoBoMy paxyHKy Tomio 3a Tenedorom KoHTakT-meHTpY micis
MIPOXOJPKEHHS TIPOIETYPH 11eHTH(IKAIIii.

3.38.4. 3wmintoBaTH m0OOBHMIA MiMiT 3a [InaTi>XKHUMEU KapTKaMu, BUITyIIeHME 10 KapTkoBOro paxyHKa.

3.38.5. HapmaBatu Binm cBoro iMeHi JOBipeHICTh, sika Mae OyTH MOCBiAYCHA B YCTAHOBJICHOMY 3aKOHOJABCTBOM IIOPSZIKY, Ha
iM’s1 YrioBHOBakeHOi ocodu ayst orpumanHs [Inatixaoi kaptiu, [TIH mo wei, iHmauBigyansHOI 00iK0BOI iH(opMarii Ta/abo
iHImo1 iHdopMallii, sKa Jae 3MOT'y iHILIOBaTH IJIATKHI onepanii. baHK He Hece BiANOBINAIBLHOCTI 3a MPOBE/ICHHS OIeparii 3
BUKOPUCTAHHIM IUIATDKHOTO IHCTPYMEHTY, BHJAHOTO IIPEACTaBHHKY KOPHCTYyBauya 3a JOBIPEHICTIO, SIKIIO IHMBIiAyaibHa
o0ikoBa iH(pOpMAIlis Ta/abo iHIny iH(MOpPMALIfo, sKa Ja€ 3MOTY IHINIOBATH IUIATDKHI Oreparllii, HajaHa YOBHOBaXKEHIi
0co0i KitieHTa y 3aXHIeHOMY BUIJISII.

3.38.6. Jlopyuutn banky Bumyckatu [InaTikai kaptku mis JepxareniB (YIOBHOBaXKCHUX 0CI0) Ha MifACTaBi MHCBMOBOT
3asiBu KutieHTa Ta 11 Horo 0COOHCTY BiAIIOBINANIBHICTS.

3.38.7. TIlepesectn KapTkoBuii paxyHOK Ha iHIII YMOBH OOCIYrOBYBaHHs 3rimHO 3 Tapupamu 3a YMOBH HaIaHHS 3asBH
BiJIIIOBiTHOTO 3MICTy Ta 32 HAIBHOCTI TEXHITHOI MOKIIHBOCTI.

3.38.8. Pozipatu [dorosip KapTkoBoro paxyHky Ta 3akpuTt KapTkoswmii paxyHOK Oynb-skuii OnepamiifHuil 1eHb CTPOKY
nii oroBopy KapTkoBoro paxyHKy, aje He Ii3Hille HiXXK Ha 46-i IeHb BiJ JaTH IMOAAaHHS 3asBH HA 3aKPUTTS PaxXyHKY,
IISIXOM HaJaHHS baHKy ImHMChMOBOI 3asBM PO 3akpHUTTS KapTKoBOro paxyHka, 32 yMOBH IOBHOTO IOTAIICHHS HAasBHOI
3apoproBaHocti nepea bankom 3a BinnoBigHUM J[oroBopoM OaHKIBCHKOTO MPOAYKTY Ta BiJCYTHOCTI YMHHOI'O IIPOLECY
ockapykeHHs1 KitieHTOM criipHuX omepaitiif, abo 3a BiICYTHOCTI 1HIIMX MiJICTaB, SKi BUCTYNAlOTh 32a00POHOI0 ISl 3aKPUTTS
KapTkoBoro paxyHKy, BU3HaYEHUX YMHHHM 3aKOHOJABCTBOM. PosipanHs [loroBopy KapTkoBoro paxyHky He 3BiUIbHSE
Kiienra Big 000B’s13Ky moracutu mepex baHkoMm Bcio cyMy 3a00proBaHOCTI B TIOBHOMY 00csi3i, 110 Oysia HapaxoBaHa 0
natu posipBanns JloroBopy KapTkoBoro paxyHka, B TOMY 4MCII 32 IHIIMMH yKiaaeHuMu B Mexax JIKO JloroBopamu npo
HaJlaHHs1 0aHKIBCHKOTO MPOJYKTY, a Takoxk 3a OnepaliisiMu, siki MOXKyTh HaIXoauTH 10 banky npotsirom 45 (copoka 1’sitn)
KaJICH/IapHUX JTHIB 3 MOMEHTY MOJAaHHs 3asBH Mpo posipBanHs Jlorosopy KapTkoBoro paxyHka.

3.38.9. B Oynp-skuii 9ac BiAKIHKATH a00 mpurmuHUTH 1ito JJomatkoBoi KapTku / JlomaTKOBHX KapTOK MUISIXOM HaIlpaBICHHS
B BaHK IMCHEMOBOIO MOBiTOMIIECHHS.

3.38.10. Bumaratu Big baHKy HameXHOTO BHKOHAaHHS CBOIX OOOB’s3KiB 3a muMH YMoBamMu Ta JloroBopom KaprkoBoro
paxyHKa.

3.39. Oxpim inmux npas, nependavyenux y IlpaBuiax Ta nux Ymonax, bank mae nmpaso:

3.39.1. I3 meroro monepepKeHHst Oy/ib-SIKUX HE3aKOHHMX JIii 13 BUKOopucTanHsIM [1naTtikHOT kKapTku a00 MOXJIMBUX 30UTKIB
Banky BiamoBuTH y Bumycky IlmatikHoi kapTkm, [lomaTtkoBoi (-ux) KapTKu (KapToK) Ta/abo MPOIOBKEHHI CTPOKY il
[TnaTi>xHOT KapTKH.

3.39.2. VYcraHoBmoBati Ta 3miHioBatH Tapudu Ha oOciayroByBaHHs KapTKOBOro paxyHka, y T.4. IPOIIEHTHY CTaBKy Ha
3aymmmok komriB Ha KaptkoBomy paxyHky. bank indopmye Kiienrta mpo 3miny Tapudis Ha oO6cmyroByBanHs KaprkoBoro
paxyHka 3a 30 KaJeHIapHUX JHIB JI0 1aTH 3aCTOCYBaHHs 3MiH /10 Tapudis Ha oOciyroByBanHs KapTKoBOTro paxyHka HUIIXOM
OJTHOTO Y KUJIBKOX i3 HACTYIMHHX CIIOCO0IB: HaJICHJIaHHS ITOBIJIOMJICHHS IIPO TaKi 3MiHH MOIITOI0, €JIEKTPOHHOIO TIOIITOIO,
4yepe3 CUCTeMy IUCTaHLiiHOro obcmyroByBanHs Kutienti (IHTepHeT-OaHKiHI) ab0 IHIIMMH AUCTAHLIAHUMH KaHAJaMH
00CITyroByBaHHS Y BUIIQJKy HasiBHOCTI BIJIIIOBITHOT TEXHIYHOT MOXKIMBOCTI ab0 SMS-noBioMiieHHsIM Ha (iHAaHCOBUI HOMED
tenedony Kiienra. Takox moBizoMieHHs ipo 3MiHM 110 Tapudis Ha o6ciryroByBanHs KapTKOBOTro paxyHKa pO3MIIIy€ETHCS B
ornepaniitHux 3aynax banky ta Ha OdiuiitHiit cropinui banky B Mepexi Intepaer www.bisbank.com.ua i3 3a3HaYeHHsIM JaTH
BCTynmy B cmiry HoBux TapudiB Ha oOcmyroByBanHs KaprtkoBoro paxynka. 3miam mo TapudiB Ha 00CITyroByBaHHS
KapTkoBoro paxyHka € moropkeHuMu KitieHToM, SIKIO 10 JIaTH, 3 SKOi BOHHM 3aCTOCOBYBATUMYThCS, KITi€HT MUCHEMOBO He
noBiomuTh bauk npo posipBanns JloroBopy KapTkoBoro paxyHka.

3.39.3. VY Bumaaky HemoBepHEHHs 3a00proBaHOCTi (3a 1l HasBHOCTI) 3a KapTkoBuM paxyHkoM BaHK Mae mpaBo MoaBaTH
BIINIOBiTHY iH(pOpMaIio 10 OI0po KpEeAUTHUX ICTOpii BimmoBigHO M0 3akoHy Ykpainu «[Ipo opranizariro ¢popmyBaHHS Ta
00iry KpeIuTHHAX iCTOPii».
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3.39.4. VYcraHoBmoBaTH OJOKyBaHHA CyMH KOMTIB Ha KapTKoBOMy paxyHKy B pO3Mipi Ta BHIagKaX, BH3HAYCHUX
Tapudamu, 30kpema, ajxe He BHUKIIIOYHO, 3 METOIO: MiHiIMi3amii pu3WKiB BHHHWKHEHHs HammimiTHOI 3aboproBaHocTi 3a
KapTkoBMMH paxyHKamu; IMiJBUILEHHS O€3MEeKH IPOBEJCHHS OIepalii 3 BUKOpPUCTaHHSAM [InaTiKHUX KapTOK Ta 3aXUCTy
komriB Ha KaprtkoBux paxyHkax KiieHTiB baHkoMm; BHKOHAHHS BHMOT IOJO BCTaHOBJICHHS OOMEXEHb Ha omeparii 3
BUKOPUCTaHHM [IaTKHUX KapTOK 3TiHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta HOPMAaTHBHO-TIpaBOBUMH akTamu HBY.

3.39.5.  bank mae npaBo npu3ynuHuTH Aito Kaptku/3adnokysatu KapTky y Oyab-skoMy 3 nepesiiueHuX HUKYE BUIA/IKIB!

-y pasi noBinomsienHs Kiientom/[lepxarenem B mopsaky, suzHadeHomy JIKO, 30kpema numu YMoBamH, IIpO BUMHEHHS
HaxpaicbKux i 3 BUKopuctanusM Kaprkuy;

-y pa3i BUSBIICHHS HE3aKOHHOTO BHKOpHCTaHHsA KapTku, HamaHHS HeZOCTOBipHOI iH(opmamnii a00 BHHUKHEHHS y baHky
ITiT03pH IIOO BipOTiIHOT 3arpo3n HE3aKOHHOTO BHKOpUCTaHHA KapTku, B ToMy 9mcii B pa3i oTpuMaHHS iHpopMarii mpo 1e
Big I1C. ¥V Bumanky HasiBHOCTi 0OCTaBHH, II0 MOXKYTH CBiIYWTH PO HE3aKOHHE BHKOpHCTaHHSA KapTku abo i1 pekBi3HTIB, 3
METOI0 MiHiMizaIil MoxHBHX 30uTKiB Kimienta un Banky, baHk kpiM DpHHHATTS pIOIeHHS PO NPU3YIMTHUHEHHS 30iHCHEHHS
orepartiii 3 BUKopucTaHHsIM KapTku, Moxe 3MiHUTH po3Mmip no6oBoro mimiTy 3a Kaprtkoro, a takox Bmmyunté Kaptky. Ilpn
npoMy baHK nmokmanme 3ycunb Ui moBigomiieHHS mpo ne KimieHTa, KO HajaHHA Takoi iHGoOpMalii He CKOMIIPOMETYE
00’€KTHBHO BHIPABIAHUX 3aXO0JiB 3 Oe3MeKH a0 SAKIIO Ie He 3a00pOHEHO YHHHUAM 3aKOHOJABCTBOM YKpaiHu. baHk He Hece
BIITIOBIIAJILHOCTI 32 MOYKJIMBI 30MTKH, TIPsIMi YH OIIOCEPE/IKOBaHi, Ki MOKYTb OyTH 3aBlaHi KilieHTy B pe3ynbTari Takux Jii;

-y pasi oTpuMaHHs TOBiJOMIICHHsI baHKOM BiJ] TpeTix 0cib Mmpo 3Haxo ukeHHs 3aryonenoi Kaprku;
-y pasi nopyeHns Kimienrom ymoB JIKO, 30kpema niux YMoB ta/abo JJorosopy KapTkoBoro paxyHky;
-y pasi He HananHs Kiientom//lepxareneM NOKyMeHTiB, epenbauenux J1KO;

- Y pasi BHSBIICHHs HEIUIATOCIIPOMOKHOCTI (ToripmenHs ¢inancoBoro crany KiieHTa abo mpu HasBHOCTI JBOX 1 Ouiblie
HECIUTAYCHUX OOOB’A3KOBHX IUIAaTEXIB, NepemnbdadeHUx JloroBopaMu mNpo HaaHHA OAaHKIBCBKHX IPOIYKTIiB, 30KpeMa
HoroBopom KapTkoBoro paxyHka), HaJaHHS HEAOCTOBIPHHUX BiOMOCTEH a00 JOKYMEHTIB, B TOMY YHCII B pa3i OTpHUMaHHS
iHdopmarii po 1e Bix I1C;

-y pasi mpunuHeHHs Xo4a O OIHi€l 3 MOpYK (TapaHTiil), HaTaHUX OyAb-SIKOI0 TPETHOIO 0cO00K0 3a 3000B’s3aHHAME KitieHTa
nepen barkom, 1o JloroBopy npo HagaHHs OaHKIBCBKOTO IIPOIYKTY;

-y pasi BuHMKHEeHHS HammimiTHO1 3a0oproBaHocTi 3a KapTkoBMM paxyHKOM Ta/ab0 MPOCTPOYEHOI 3a00proBaHOCTI 3a
KapTtkoBuM paxyHKoM, a0o Oyap-skuM iHIIMM PaxyHkoM, BigkputiM B baHKy, B TOMy 4uCIi B pa3i BUHUKHEHHs
npoctpoueHoli 3aboproBaHocti 3a Oeepapadrom/Kpenutom. B takomy Bumagky baHk Mae mnpaBo TepMmiHOBO, 0e3
noniepekenHs Kiienra, npusynuautu niro Kaprok, 3abiokyBaru aBropusaiito no KapTkax, HanmpaBJsITH BCi KOIITH, SIKi
HaaxoaaTh Ha KapTkoBuii paxyHOK, Ha norameHHs HammiMiTHOI abo iHIIOT IPOCTPOYEHOI 3a00pProBaHOCTI MO OY/Ib-SKUM
iHIITUM 3000B’s13aHHSAM repel baHkoM, B TOMy YHCITI HApaXOBaHKX MPOIICHTIB 32 €0 3a00ProOBaHICTIO;

- y pasi axmo KapTkoBuil paxyHOK 00CITyroBYyeThCs 3rigHO 3 Tapudamu Ha nocnyru banky, mo Hagatotees OISMYHUM
OCOBAM B Mmexax OankiBchkoro mpoaykry «3APIIJIATHI KAPTKW» ta KiieHT 3BiBHSAETBCS 3 MiANPHUEMCTBA, IO
00CITyrOBY€eTBCSl 32 3apIUIaTHAM IIpoekToM y banky, abo 1ie mimpueMcTBO PO3pHBAE JOTOBIp HAa OOCIYyroBYBaHHS 3a
3apIUIaTHUM HPOEKTOM, YKiaaeHui i3 bankoM. Y takomy Bunanxy KiieHT moke 3akputi KapTkoBuii paxyHOK Ta OTpUMaTH
3aJIMIIOK KOIITIB 32 HUM a0o0 T0JlaTH 3asBy Ipo nepeBeeHHs KapTkoBoro paxyHka Ha iHIII YMOBHM 00CIyTOBYBaHHS 3TiJHO 3
Tapudamu 3a HATBHOCTI TEXHIYHOT MOYKITUBOCTI;

- Y pa3i BiICYTHOCTI aBTOpM3AIIHHUX olepaliii (omepamii 3 BUKOPUCTAHHAM KapTKH) 3a KapTKOBHM paxyHKOM, JI0 SKOTO
BOHa emiToBaHa (OKpiM omepariii, iHimiiioBannx baHkoM Ha crlaTy KOMicCil, BHKOHAHHS CIHCaHb Ha TOTAllCHHS
HECaHKI[IOHOBaHOI 3a00prOBaHOCTI, TIPOLICHTIB 1 T.]1.), GisTbIe 1 POKY MOCIIiIb;

- y pasi BukoHaHHS bankom BuMor/mMaraatiB [1C mo/10 BUKOPUCTaHHS KapTOK BU3HAYEHOTO THITY/KIIacy
-B IHIIUX BHUIAJKAX, MependadeHnx pMu [IpaBrnamu abo Y4MHHIM 3aKOHOJABCTBOM Y KpaiHU.

3.39.6. bank mae mpaBo 3ynuHNTH abo nmpunuHNUTH npaBo Kitienra/[lepkarens Ilnati>kHoi kapTku Ha 1 BUKOpPHUCTaHHS (B
TOMY YHMCHI HUIIXOM BiJIMOBH Bij 3IIHCHEHHS BHAATKOBHX orepamiii (3ynMHHUBIIM Taki omneparii) 3a KapTkoBum paxyHkoM
Kiienra npu HasiBHOCTI mino3pu, mo KiieHT BukopucroBye BaHK 1U1si pOBENeHHS HE3aKOHHMX OIepaliii abo 3ynmuHHTH
3MICHEHHS TIATIXHOI OTepaii 1HIINX TiI03p Y MiJCTaB 3TiTHO 3aKOHOJABCTBA 3 MUTaHb (HiHAHCOBOTO MOHITOPUHTY, a00 Y
BUIIA/IKy HasBHOCTI (hakTy HeHaJlexxHoro BukoHaHHs KitienToMm abo TperiMu ocobamu, s sikux KiieHT cTaB mopyuuresem
10 KPEAUTHUM 3000B’s3aHHAM 10 JloroBopam Ipo HaJaHHS OaHKIBCBKOTO MPOAYKTY, YKIajeHuM 3 baHkom, Ta mowatu
MporIeAypy HOTamIeHHs npocTpoyeHoi 3ab6oprosanocti 3a JIKO Ta iHmmMu 10roBOpaMy, 3a IKUMHU KitieHT € OOp>KHUKOM.

3.39.7.  AmymoBatu Ta/a00 3a00KkyBaty [11aThkHy KapTKy y OyIb-IKOMY 3 MEPEIIUCHUX HIKIC BUITAIKIB:

* y pasi HeotpuManus Kiiearom/JIepxkatenem npotsarom 90 (1eB’ssHOCTA) KaJeHIApHUX JHIB 3 JaTh oganHs KirieHToM 3asBu
po ii oTprMaHHs (B TOMY YHCIi B pa3i epeodopMIIeHHST KapTKH Ha HOBHI CTPOK 1il) 6e3 moBepHeHHs KiTlieHTy BHHArOpoau
3a il ohopMiteHHs (TTepeoPOpMIICHHS);
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* y pasi orpumanHs Bin Kumienra/[lepxarens 3assu/indopmanii mpo Brparty Ilmarixuaoi Kaptky;

* vy pa3i HeBuKoHaHHS KiieHTOM 3000B’s3aHb, mepembaueHnx numu [IpaBmmamu Ta/abo BimnoBimHUM JloroBOpoM mpo
HaJlaHHs OAHKIBCHKOTO MIPOIYKTY;

* y pasi, Sxmo Oyap-sika 3 oOcraBuH, 3a3HaueHHX B 11.3.39.7. X YMOB (KpiM BHNAAKIB HPH3YNUHEHHs [ii/0JIOKyBaHHS
Kaprku npu  BunukHeHHI HammiMiTHOI 3a00proBaHocTi ab0 MpocTpodeHoi 3a00proBaHocTi 3a Oyap-sikuM J[0oroBOpoM Hpo
HaJaHHs OaHKIBCHKOI'O MPOAYKTY, B TOMY YHMCIi IpocTpodeHol 3aboproBanocTti 3a OBepupadrom/Kpenurom) He ycyHeHa
npoTsiroM 5 (11’ ati) poOOYMX JHIB 3 1aTH il BUsABICHHS baHkoM;

* HQJIXOJDKEHHS JIOKyMEHTaJbHUX JaHMX 3 iH(opmauicto npo Hamipu KiieHTa 1110710 HENMOBEpHEHHS KOLITIB, KPamiXkKKH,
KOMITPOMETAIlii JaHWX, 3aTpo3 3aBIaHHsA baHKy 30MTKiB;

* y pasi orpumanHs bankom iHdopmanii mpo cmepTh KiienTa;
* y pasi 3akpuTTa KapTKOBOro paxyHKy;
* B IHIIMX BUIMAJIKAX, epeadayeHnx UM Y MoBamH, [IpaBiiamu ado JloroBopom KapTkoBoro paxyHka.

3.39.8.  3abmokyBaru IlmaTi>kHy KapTKy Ta iHiIifoBaTé po3ipBaHHsA JoroBopy KapTkoBoro paxyHka y BUMAIKY, SKIIO
Kopucrysadi 31iiiCHIOIOTE omiepartii, oo cymnepedats ymoBaM JIKO, y T.4. [IpaBmam koprucTyBaHHs [[MaTihKHAME Kap TKAMH.

3.39.9. Posz6nokysaru [TnaTixkHy KapTKy Oe3 3asBu Jepxarens.

3.39.10. 3ynmuATH 3apaxyBaHHS KOWITIB Ha KapTKOBWII paxyHOK, y pa3i HaJXOKeHHs Bil OaHKy-BiIIpaBHHKA KOIITIB
TIOBIJIOMJICHHS TIPO HEHAI)KHHWH TepeKa3 KOIITIB, HAa 4Yac BCTAHOBJEHHS MPABOMIPHOCTI Mepeka3y, BH3HAYCHHH YMHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.40. BignmosigaapnicTe Kiaieura:

3.40.1. KiieHT Hece BiAmoBimanbHICTH mepen bankom 3a HeBukoHanHsA ymoB JIKO, y T.4. mux YmoB Ta JloroBopy
KaprtroBoro paxynka. 360utku, 3aBmaHi banky Kiientom ymacmimokx HeBukoHaHHS ymoB KO, mimmsraioTe HeraifHOMY
6e3yMOBHOMY BiAIIKo yBaHHIO KitieHTOM Ha nepiry BUMory baHky.

3.40.2. KiieHT Hece BIiNMOBINaJBHICTH 3a oIeparii, 3midicHeHi 3 BukopucTanHsM Kaprok, BumymeHux mo KaprkoBoro
paxyHKa, BIIPOJIOBX BCBOTO CTpPOKY nii Takux KapTok Ta 3a Bci omeparii, siki 37iiiCHeHI 3 BHKOpUCTaHHAM KapTok, 1o
MOMEHTY 1X MOCTAHOBKH B CTOIN-CIIUCOK Ta MPOTATOM 45-M JHIB 3 MOMEHTY MOCTaHOBKM KapTku B CTOI-CITUCOK — Yy pasi
HasIBHOCTI OJIOKYBaHb TpaH3aKIliii Ha criiucanHs 3a KapTkoro, B ToMy umcii npu po3ipBanHi JJoroBopy KapTkoBoro paxyHka
yu JIKO B uinomy. KiieHT Hece BiANOBiNaNbHICTE 32 3200proBaHicTh 32 KapTKOBUM paXyHKOM, YKIIFOYalO4X 3a00proBaHiCTh,
sIka BUHMKJIa B pe3yJbTati il iHmux Jlepxareis.

3.40.3. KiiieHT Hece TIOBHY BIAINOBIAAIBHICTD 32 OIUIATY BCiX omepalliii 3 KapTkoBoro paxyHka, 31HCHEHUX MICIs KPaaiKKU
abo Brparu Kaprku, B pasi, sikmo KinieHT He noBigoMuB npo 1e baHk y nopsiaky, BU3Ha4YeHOMY B LIUX Y MOBax.

3.40.4. KitieHT Hece MOBHY BiIMOBINANBHICT 32 BCi omeparii, g MPOBEeIeHHs SKUX HeoOximHo BBoauTH [1IH, Ta 3a Bci
PO3paxyHKH, sIKi 37ilicHeHi 3 BUKopucTanHsM Kaptku B Mmepexi Internet 3 mepeBipkoro Kogy CVV2 abo 6e3 Takoi mepeBipky,
B pas3i, SIKIIO TepeBipka He 3iHCHIOBaNach BiIMOBIAHO 10 BUKOHaHHs baHkoM muceMoBoi 3asBu KitieHrta. 3asBu 3 nmpuBoxy
OCKap KEeHHS TaKUX onepauiii BaHkoM He po3rIsnalThCsL.

3.40.5. 3a nenoBepHeHHs baHky mommiIKoBO 3apaxoBaHuX cyM Ha KaprtkoBuii paxyHok Kiient mporsrom 3 (Tpbox)
pobounx IHIB 3 AHS OTpUMaHHS TMOBiTOMIIEHHA Bin baHky 3000B’s3aHmii crutatnTé baHKy meHro y po3Mipi HOABIHHOL
obmikoBoi craBkm HBY  Bim mommikoBo 3apaxoBaHoi Ha KapTKoBHii paxyHOK CyMH 3a KOXEH IEHb IPOCTPOYCHHS
(HeTIOBepHEHHS KOIIITIB).

3.41. BingnosinaabhicTh Banky:

3.41.1.bank BigmoBiga€e 3a MOPYIICHHS CBOIX 3000B’s3aHb BIAMOBIAHO 0 MOJOXEHb IUX YMOB, JloroBopy Kaprkosoro
paxyHKa Ta YUHHOTO 3aKOHOJIaBCTBAa YKpaiHH, B TOMY YHCIIi HOPMaTUBHO-TIpaBOBHX akTiB HBY

3.41.2. BaHk Hece BIANOBIAANBHICTH 32 ONeparlii, o Oynu 3aificHeHi Oe3 BukopucTanHs KapTku mij yac mepeOyBaHHS
KapTku B cTON-CITUCKY.

3.41.3. bank He Hece BIINOBimaNbHOCTI 3a Oyab-siki omeparii 3a KapTkoBuM paxyHKoM, 3aiHCHEHI micis KpaIiKku abo
BTpaTH [lnarikHoi kapTkH, skmo KiieHT He moBigomuB 1po ne baHk y mopsiiky, BU3HaU€HOMY B IMX YMOBaX, a TAKOX 3a
oreparii, 3aificHeHi 3 Bukopucranssm [11Hy.

3.41.4. bank He HeCe BIAMOBITAIBHOCTI 3a MPOBEACHHsS OIeEpaliii 3 BHKOPUCTAHHAM IIIaTKHOI KapTKH, BHIAHOL
YnoBHOBaXkeHi ocobi KiieHTa 3a moBipeHicTIo, Ta momepemkae YMOBHOBakeHY ocoOy (a Takok KirieHra y pasi, Ko
JloBipeHicTh TIOCBiTUY€eThCS B Y CTaHOBI baHKy) mpo Te, Mo BUKOpHUCTaHHSA Hero I1MaTikKHOT KapTKU HE JOIMYCKAEThCS, KPiM
BUMAAKY emicii [TnaTi>kHoi KapTKu U1 Y TOBHOBa)KEHOT 0COOH.
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3.41.5. DBaHk He Hece BIOIOBITAIBLHOCTI 3a:

a) BUHUKHEHHS 3001B y poO0Ti TEXHIYHUX 3ac00iB, sIKi 3HAXOIATHCS 11032 c(heporo KOHTpouo banky;

0) BiIMOBY TPO/IABLIS ITOCIYT Bix NpuiiMaHHs [11aTiKHUX KapTOK 0 CIUIaTH 3a TOBApH Ta / abo MOCIyTH;

B) SIKICTh TOBapiB Ta MOCIYT, NpUI0aHUX 3a JOTIOMOroro [1naTi>kHOT KapTKH;

r) GyioKyBaHHSI a00 0OMeXeHHs! (DYHKIIIOHyBaHHSI KapTKH, SIKIO TaKke OOMEKEHHsI BUHUKIIO Ha BUKOHaHHS BuMor HBY abo
I1C.

3.42. Ocob6auBocTi BiZKpUTTS Ta oOcayroByBanHs KapTkoBumx paxyHKiB y paMKax 3apmiaTHO-KapTKOBOIO
NPOEKTY

3.42.1. HeoOxizHOIO yMOBOIO BiKpUTTA KapTKoBOro paxyHKa B MeXax 3apIUIaTHO-KAPTKOBOTO IIPOEKTY € YKIIAJCHHS
OpraHiza1i€io - poO0ToaBIEM BiIIOBITHOTO IOTOBOPY 3 baHKOM Ipo HamaHHS MOCIHYT 3 3apaxyBaHHs KOMTiB HAa KapTkoBi
paxyHKH Ta HaJlaHHA HeoOXiqHO1 iH(pOopMaIlii mpo MpaIliBHUKIB.

3.42.2. bank Ha migcTaBi oTpuMaHoi Bix Opranizamii — podoTomasit iHdopmaii npo mparniBaukiB (KimieHTiB), HE0OXiTHIX
imeHTH(IKAIHHIX JTOKYMEHTIB, BUMOT YHHHOTO 3aKOHOIABCTBA YKpaiHM TPOBOMUTH ifeHTH(IKAIifo Ta BephdiKamito
KiienTiB, BinkpmBae KapTkoBi paxyHku, Bumyckae [lmatixmi kaptku Ta I1IH mo Hux, a Takox 3a0e3meuye 3miliCHEHHS
po3paxyHKIB 3a onepauisMu 3a KapTkoBum paxyHKoM 3 BUKOpHcTaHHsM [lnatikuoi kaptku. IIpu odopmiienHi 3apriaTHo-
KapTKOBOT'O MPOEKTY MOXXYTh BHJABAaTHCS He NepcoHi(ikoBaHi (MUTTEBI) muatikHi kapTku. [lpu nepeBunycky [lnatixanx
KapTok baHk emiTye BUKIIIOUHO nepcoHidikoBani [lnaTiHi KapTKH.

3.42.3. 'V pasi 3BinbHeHHs1 Kiienra 3 pobotu B Opranizailii, sika 00CIyrOBYETbCS B MEXKaxX 3apIUIaTHO-KAPTKOBOTO MPOEKTY,
Ta HeHajgaHHa KiieHToM iH(opmanii BiTHOCHO mojainbiioro obciayroByBaHHs KaprkoBoro paxyHka, KiieHT, sikuii ykiaB
Jorogip KaprkoBoro paxyHka B MeXaXx 3apIUIaTHO-KapTKOBOTO NPOEKTY, HIISXOM MiAMUCAHHS 3asiBU HaJa€e 3rojly Ta J03Bil
Ha TepeBefeHHs KapTkoBoro paxyHka Ha oOciyroByBaHHs 3rigHo 3 Tapupamu Ha mocmyrn baHky, Mo HagarThcs
OIBMYHUM OCOBAM 3a omeparmisMud 3 KapTKaMH BiIOBITHOI IDIATKHOI CHCTEMH B MeKaX OaHKIBCBKOTO TPOIYKTY
«YHiBepcanpHHUID» 0e3 HEOoOXiTHOCTI MiMNHCAaHHS MONATKOBHX JOTOBOPIB UM 3asB — 32 YMOBH HAasABHOCTI TEXHIYHOL
MOXJTHBOCTI B BaHKy.

3.42.4. VY Bumanky, skmo KapTtkoBuii paxyHOK Bigkputwii KiieHTy B Mekax 3apIUIaTHO-KapTKOBOTO TpOeKkTy, baHk Mae
npaBo 3a0JI0KyBaTH BianoBigHy [InaTixkHy KapTKy Ta OAATKOBI KapTKH 10 11bOoro KapTkoBoro paxyHka B pa3i OTpUMaHHs
BI/ITIOBIZIHOrO OOIPYHTOBAHOTO IMCBMOBOTO TOBiJOMIIeHHs Bij Opranizauii-po0oTojaBisl Ta/abo y BHIQJKy HACTaHHS
o0cTaBHH, BU3HAYCHUX Yy 1. 3.42.3 nux YMoB

3.43. Oco6suBi ymoBH 00ciayropyBannsi KaprkoBoro paxynka «IIpudyTkoBuii raMmaHennb»

3.43.1. KaprkoBuii paxynok «IIpubyTkoBuii ramaneup» € pisHoBuaoMm KapTkoBoro paxyHnka. [locunaHHs B aaHUX
YmoBax ta IlpaBunax na KaprtkoBuii paxyHok un JloroBip KapTkoBoro paxyHka o3Hayae MMOCHIJIAHHS B TOMY YHMCII 1 Ha
KaptkoBuit paxyHok «[IpuOytkoBuii ramanens» Ta JoroBip KaprkoBoro paxyHka «[IpuOyTKOBHI raMaHENpb», SKIIO B
JKO mpsimo He niepeabaveHo iHIIe.

3.43.2. Ha KaprkoBuii paxyHok «[IpnOyTKOBHII TramMaHelb» IIOIIUPIOIOTECSA 3arajbHi YMOBH BIOKPHUTTS Ta
obciyroByBanHs KaptkoBux paxyHkiB, BuzHaueHi [IKO. YV manmomy myHkTi 3.43 (3 miAmyHKTaMH) YMOB BH3HAYEHO
0co0mBi YMOBH BiIKpHTTSI Ta 00ciayroByBaHHs KapTkoBoro paxynka «[IpuOyTkoBuii raMaHers». Y BUIaJKy BUHHKHCHHS
PO30DKHOCTEH MiX 3araJlbHIMH YMOBaMH, Iepe0adeHIMH JUIS BIIKpUTTS Ta oOciyroByBaHHs KapTkoBoro paxyHka, Ta
ocobnmBuMu ymoBaMu KaprkoBoro paxyHka «[IpuOyTkoBHi ramaHelb», BU3HAYCHUMH B NyHKTI 3.43 (3 MiAIMYyHKTaMH)
YMOB, 3aCTOCYBaHHIO MiUIATaloTh 0cobamBi yMoBu KapTkoBoro paxyHka «IIpnOyTkoBHii ramMaHels», BU3HAYCH] B ITyHKTI
3.43 (3 mignyHkramu) YMOB.

3.43.3. TlporeHTHa cTaBka Ha 3anumok kowTiB Ha KapTkoBomy paxyHKy «IIpnOyTKOBHI raMaHelb» BCTaHOBIIOETHCS
3aJIeXKHO BiJ] po3Mipy 3anumKy komTiB Ha KapTkoBomy paxyHky «[IpubyTkoBuii ramaners» BiamosigHo 10 Tapudis.

3.43.4. Tlpu HapaxyBaHHI IPOLEHTIB Ha 3JIMIIOK KOWTiB Ha KapTkoBoMy paxyHKy «IIpnOyTkoBHIA raMaHelb» IPOLEHTHA
CTaBKa BU3HAYAETHCS 3 ypaxyBaHHAM MyHKTY 3.43.3 YMOB.

3.44. Oco6auBi yMOBH BiTKpuTTs Ta 06cayropyBannst Kaprkosoro paxynka «ConiaabHuii»

3.44.1. ]lna 3apaxyBaHHS CTHIICHJIi, IEHCI{, COIiaJbHOI JONOMOTH Ta IHIIMX, IEPEI0AYCHUX 3aKOHOM, COIlaIbHUX
BHIUIAT, TPOIIOBOi JONOMOTH Ta NPUPIBHAHUX J0 HHUX BHUIUIAT (Hajgali — «COMiajbHi BUILUIATHY), II0 HAPaXOBYIOTHCS
BIZIMOBITHO YIOBHOB&)KCHHMH OpraHamMu MiHicTepcTBa OCBiTH 1 Haykd, [leHciliHOoro QoHmy, opraHaMu mpaimi Ta
COITIAJILHOTO 3aXKCTY HAacelleHHs a00 1HIIMM YITOBHOBaKEHUM JEPKAHUM OPTaHOM BiIMOBITHO 1O YUHHOTO 3aKOHOJABCTBA
Vkpaian (Hamami — «YNnoBHOBa:keHi opranHu»), KimieHT BimkpuBae okpemuid KapTkoBui paxyHOK 31 cCHEIiaJbHHM
nonatkoBuM napamerpom «CorfianpHauity (Hagan — Kaprkosuii paxyHok «CoumiajabHuin»).

3.44.2. KaptkoBuii paxyHok «ComianpHuii» € pisHoBumoM KaprTkoBoro paxynka. IlocuiaaHHsS B JaHHX YMOBax Ta
[IpaBmnax Ha KaptrkoBuii paxyHok um J{orosip KapTkoBoro paxyHka o3Hadae TMOCHJIaHHS B TOMY 4ucli i Ha KapTkoBuit
paxyHok «Corianpamii» Ta JloroBip KapTkoBoro paxynka «ComiansHuii», skmo B JJIKO npsmo He nependadeHo iHIe.
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3.44.3. Ha KaprroBuii paxyHok «ComiadbHHI» TIOMHPIOIOTECA 3araibHi YMOBH BIIKPHTTA Ta OOCIyrOBYBaHHS
KapTkoBux paxynkiB, Bu3HadeHi [IKO. YV manomy myHkTi 3.44 (3 migmyHKTam#u) YMOB BH3HAYCHO OCOOJMBI YMOBH
BIIKpUTTSL Ta oOciyroByBaHHs KapTkoBoro paxynka «CouianbHuiy. Y BHNaIKy BHHHKHEHHS PO30DKHOCTEH Mik
3araJbHUMHM YMOBaMH, ITepef0aueHUMH Ui BIIKPUTTS Ta oOcCiyroByBaHHsS KapTkoBoro paxyHka, Ta OCOOJIMBUMH
ymoBamu KaprtkoBoro paxyHka «ColiajpHUil», BU3HAYCHUMHM B NyHKTI 3.44 (3 miamyHKTamMu) YMOB, 3aCTOCYBaHHIO
miIsraroTh 0cobauBi ymoBr KapTkoBoro paxyHka «CouiansHui», BU3Ha4€HI B MyHKTI 3.44 (3 miAmyHKTaMu) Y MOB.

3.44.4. Binkpurrts Ta oOciyroByBaHHs KaprtkoBoro paxynka «CoriaibpHuil» 37iicHIOEThCS baHKOM BIAIIOBITHO 10
«[lopsinky BUIIATH MEHCIH Ta TPOMIOBOI JOMOMOTH 3a 3r0JI0K0 NEHCIOHEPIB Ta OJepKyBayiB JONOMOTH Yepe3 IX MOTOYHI
paxyHKH y 0aHKax», 3aTBepmkeHoro IlocranoBoro KMY Ne 1596 um iHmmX akTiB YMHHOTO 3aKOHOJABCTBAa YKpaiHU 3
[IbOT'O NHUTAHHS, a TAaKOXX BIAIOBIOHO IO YKJIaJeHUX baHKOM 3 YIIOBHOBa)XEHHMMH OpraHAMH JIOTOBOPIB, a TaKOX YMOB
KO, y t.u. Tapudis.

3.44.5. Ha KaptroBuii paxyHok «ComianbHHUI» HE 3IIHCHIOETHCS Ta HE TependadeHo 3apaxyBaHHS BIIACHUX KOINTIB
Kirienra abo Oyap-sKoi iHIIOi 0c00H1, OKpiM SK BiJ] Y TOBHOBa)KEHUX OPTaHiB.

3.44.6. Bimkpurrts Ta po3paxyHKOBO-KacoBe oOciayroByBaHHsS KapTtkoBoro paxyHka «CoIiambHHI» 3HIHCHIOETHCS
bankom Ge3omaTHo.

3.44.7. MinimanbHuit BHecok Ha KaprkoBuil paxyHok «CouianbHuit» Ta HesHmwkyBanuil 3ammimok Ha KaprkoBuid
paxyHoK «ColianbHHi1» HE BCTAHOBIIOIOTHCS.

3.44.8. bank 3apaxoBye komtd Ha KapTkoBuil paxyHok «CouianbHHi» He IMi3HiIIe HACTYIHOTO poOoYoro JHs 3a JHEM
HAJIXOJDKCHHS KOIITIB BiJl Y TOBHOB)XCHUX OPTaHiB, SKIIO IHIIIE HE Mepeq0aueH0 YHHHUM 3aKOHOIAaBCTBOM YKpaiHH.

3.44.9. bank HapaxoBye TpPOLEHTH Ha 3ajdMIIOK KomTiB Ha KapTkoBoMy paxyHKy «CouianbHHi» 3a CTaBKOIO,
BU3HAYCHOKO YNHHUMH Ha JaTy HapaxyBaHHs Tapudamu.

3.44.10. bank Mae mpaBo 3MiHIOBATH PO3Mip IMPOIEHTHOI CTaBKH, III0 HAPAXOBYETHCS HA 3aJHINOK KomTiB Ha KapTKkoBOMY
paxyHKy «CoIlialpHUID» NUIIXOM BHECCHHS 3MiH 110 Tapudis.

3.44.11. TIpoueHTr Ha 3amumok komrTiB Ha KapTkoBomy paxyHky «ComianbHUI» HapaXOBYIOTHCS IMIOACHHO, BUXOISYH 3
(aKTHYHOI KIJTBKOCTI THIB Y pO3paxyHKOBOMY Tepiofi Ta pori. [IporeHTH HapaxoBYIOTHCS BiJ JHS, HACTYITHOTO 3a JHEM
3apaxyBaHHs rpOLIOBUX KOMITiB Ha KapTkoBuii paxyHok «CollianbHuii», Ta 10 IHs (BKIIOYHO), IKMH MEPeAye iX CIIMCaHHI0
3 KaptkoBoro paxynka «CorianbHUi».

3.44.12. HapaxoBaHi IpOLEHTH, 32 BUPaxyBaHHSM HapaXxOBaHMX Ha TaKi MPOLEHTH NOAATKIB Ta 300piB BiJIOBIIHO 1O
JIIOYOTO 3aKOHO/IABCTBA, 3apaxoBylOThcss Ha KaptkoBuil abo Ilorounuii paxyHox KirieHTa He mi3HinIe mnepuioro
BaHKiBCHKOTO JIHS MICSIIIsL, HACTYITHOTO 3a 3BITHUM, Ta/ab0 B OcTaHHIiN AeHb CTPOKY Ail JJoroBopy Kaprkosoro/IloTouHnoro
paxyHka.

3.44.13. bank npuTIHSAE HapaxyBaHHS MPOICHTIB Ha 3alUIIOK KomTiB Ha KapTkoBoMy paxyHKy «ComianbHUi» y IeHb
OTPUMAHHS BiJ] YTIIOBHOBa)KEHHX OPraHiB, JEpKaBHUX OPTaHiB, HOTapiyciB ab0 CHagKOEMIIS MOBIIOMIICHHS IPO CMEPTh
Kiienra (y T.9. MUCHMOBOT BUMOTH TIPO MTOBEPHEHHS KOIITIB a00 iHIIOTO TOKYMEHTa, IO MICTUTh iH(QOpPMAIIIo TIPO CMEPTh
KitienTa).

3.44.14. TlignucanHsaM 3asBU PO MPUHHATTS npono3uiii banky KiieHnt nopydae baHKy caMOCTIHHO CIIHCYBATH MUIIXOM
JoroBipHoro crmcanHs 3 Horo KaprkoBoro paxyHka «ColiaibHUI» CyMy KOIITIB, HEOOXiIHMX il TOBEPHEHHS
YTIOBHOBa)KEHUM OpTaHaM, y T.4., ajie He BUKMoUHO IlerciiHoMy ¢onmy Ta/abo opranamM MiHCOIITONITHKY, BiITOBITHO A0
MUCbMOBUX BHMOT Ta Y BHIIJKaX, Hepeq0adeHHX YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa, aje HE BHKJIIOYHO,
IMoctanoBoro KMV Nel596.

3.44.15. KnieHT Mae mnpaBo TMiJ CBOIO BIANOBIJAJBHICTh HAJIAaTH MPaBO pO3NOPs/DKEeHHs KapTkoBuM paxyHKOM
«CormianeHui» YTOBHOBaXeHIH oco0i 3a ymMoBHM HajaHHS A0 baHKy HOTapialbHO TIOCBiAYEHOI IOBIPEHOCTI Ha
posnopsyupkeHHss KaptkoBum paxyHkoM «CouniaibHHI» a00 3a HasBHOCTI 3aCBiAYEHOI YIIOBHOBAXEHHUM MPALliBHUKOM
banky nosipenocti, odopmnenoi B banky B mpucytHocti KiieHta Ta YnoBHoBaxeHoi ocobu. Taka moBipeHicTh
0 OPMITIOETECS 31 CTPOKOM Aii He OiJIbIIe OJJHOTO POKY.

3.44.16. 3a loroBopom KaptkoBoro paxynka «CorianbHuit» bank Gepe Ha cebe 000B’s130k, a KiieHT Hamae Homy Bci
HEeOoOXiJIHI /IS IHOTO TIOBHOBAaYKEHHS Ta JI03BOJIM, BUKOHYBATH BUMOTH Y TIOBHOB)KCHHX OPTaHiB, Y T.4., ajle HE BUKJIIOYHO:

- mono crnucanHs komTiB 3 KaprkoBoro paxynka «CouianpHui» KirieHTa Ui iX MOBEpHEHHS YTIOBHOBaXXCHUM
OopraHaMm y BHIIaJKaX Ta B MOPSAKY, Mepe0adeHnX YMHHNM 3aKOHOIaBCTBOM YKpaiHy, y T.4. [ToctanoBoro KMV Nel596;

- HaJaHHS 32 MUCHMOBHMHM 3allUTaMU Y TOBHOB)KCHUX OpPTaHiB iH(MOpMaIlii MO0 3apaxyBaHHSI CYM COIliaIbHHX
uriaT Ha KapTkoBuii paxyHok «ComiansHU» Ta PO HOT0 3aKPUTTS;

- MICEMOBO TOBITOMIISITH YTIOBHOBAXKEHI OpPTaHM TPO BHIIAAKH, SKIIO OJCPXKAHHA CYM COIlaJbHUX BHUIUIAT
3MIHCHIOETHCS 32 TOBIPEeHICTIO 200 B pa3i He ojaepykanHs iX 3 KapTkoBoro paxynka «ColliadbHUA» OiIbIIE OTHOTO POKY,
HE Ti3Hine 28 guciia Micss, y SKOMY BUHUKIHA TaKi 00CTaBHHH.
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3.44.17. KitieHT 3000B’s3y€ThCSI MMCHMOBO MOBiOMHUTH baHK mpo 3MmiHy OaHKy (0OpaHHS iHIIOrO 0aHKY), 4epe3 SKHit
BUIDTAYYIOThCS COLiaNbHI BUIUIATH, Ta HagaTH baHKy NOpy4YeHHs IOJO NepepaxyBaHHS 3ajHIIKy KomTiB i3 KapTtkoBoro
paxyHka «CouianpHui» abo 3asBy Npo MOBEpHEHHs 3ayMInKy 3 KapTkoBoro paxyHka «ColiaqbHHMI» Ta Ha 3aKpUTTS
KaprkoBoro paxyHka «CouianbHHi».

3.44.18. Cymu couianbHHMX BUIUIAT, 3apaxoBaHi Ha KapTkoBuil paxyHok «ColiajbHUIT», pa3oM i3 HapaXOBaHHMMH Ha HHUX
NPOLIEHTAMH, MOYHMHAIOYM 3 MiCsIs, HACTYHNHOro 3a MicsineM cmepti KiieHTa, misraioTh HOBepHEHHIO baHkom
YnoBHOBaXkeHOMY opraHy B ycraHoBiicHi IloctanoBoro KMY Ne 1596 cTpokwu, sKmio iHIIE HE MEpend0adyeHO UHHHUM
3aKOHOJABCTBOM Y KpaiHU.

3.44.19. bank mae mpaBo He 3apaxoByBaTH Ha KapTkoBuii paxyHOK «ComianbHH)» CyMH COLIANbHAX BUILIAT Y BHUITAAKAX,
BU3HAYECHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.44.20. Kiient Hamae 3roxy Ta mopydae baHKy caMOCTiifHO CIHCYBaTH IUIIXOM IOTOBIpHOTO cmmcaHHS i3 KapTkoBoro
paxynka «CorianpHu»:

- CyMy KOIUTiB, HEOOXIHHUX AJIsI TOBEPHEHHS Y IOBHOBAXCHUM OpTraHaM BIATIOBITHO 10 TXHIX MMCHMOBHX BUMOT Ta
3rinHo 3 [ToctanoBoro KMV 4u iHIIMMYK akTaMu YMHHOTO 3aKOHOJABCTBA YKPATHH 3 IIbOTO MUTaHHS;

- CyMH, MOB's3aHI 3 BUTpaTaMu mono oociayroByBanHs KaprtkoBoro paxynka «Couianbauiiy 3riqao 3 Tapudamu
baunky;

- CyMH NOMHJIKOBO 3apaxOBaHUX KOWITiB 3 BUHU banky Ha KapTkoBuii paxyHok «CouiaabHuii».

3.44.21. Bunu IlnatixxHUX KapToK, sKi BUIycKaroThes 10 KapTkoBoro paxyHka «CouianbHuii», Bu3HayaoTecst Tapupamu
banky.

3.45. Oco6auBi ymMmoBH BiZkpuTTs Ta 00ciayroByBaHHs KapTkoBoro paxyHka B paMKax [ep:KaBHOI IMporpamu
«ellinTpumka»

3.45.1. Kiienr moke iHimifoBaTH BigkputTTs KapTKoBOro paxyHka i3 CIEI[ialbHUM pPEXHIMOM BHKOPHUCTAHHS IS
3apaxyBaHHS JIONOMOTH (BHUILIAT) B paMKax JepkaBHOi mporpamu «ellinTpuMkay, 3aTBepmkeHol noctaHoBolo KabiHery
MinictpiB Ykpainu Big 09.12.2021 poxy Ne 1272 (namani - IloctanoBa KMY Ne 1272), sika BU3Ha4a€e po3Mip, YMOBH Ta
MeXaHi3M HaJaHHs TaKoi JOTOMOTH.

3.45.2. Ha KaprkoBuii paxyHOK B paMKax JiepaBHOi mnporpamu «elliATpuMKa» MOLIMPIOIOTECS 3arajibHi yMOBHU
BIZIKpUTTSl Ta oOciyroByBaHHs KapTkoBux paxyHkiB, BuzHaueHi JJKO. ¥V nanomy nyHkri 3.45 (3 migmyHkramu) YMOB
BU3HAYEHO OCOONIMBI YMOBHM BIJIKpUTTS Ta oOcCiyroByBaHHs KapTKoBOro paxyHka B paMKax Jep)KaBHOI NpOrpaMmu
«ellinTprMka». Y BUNAAKY BHHUKHEHHS PO301KHOCTEH MiX 3arajJbHUMH yMOBaMH, Iepeq0adeHHMH Ui BIAKPHUTTS Ta
oOcnyroByBaHHs KapTkoBoro paxyHka, Ta ocoONMBUMH yMOBaMH KapTKOBOro paxyHKa B paMKax Jiep)KaBHOI MpOrpamu
«ellinTpumka», BU3HAYCHHMMH B IyHKTI 3.45 (3 migmyHKTamu) YMOB, 3aCTOCYBAaHHIO IIUIATAlOTh OCOOJIMBI YMOBH
KapTkoBoro paxyHka B paMKax Jep:kaBHOI nmporpamu «ellinTpumkay, BU3HaYeHI B MyHKTI 3.45 (3 miamyHKTamu) Y MOB.

3.45.3. Biakpurts, oOCIyroByBaHHS Ta 3aKpUTTsA KapTKOBOro paxyHKa B paMKax Jep:kKaBHOI mporpamu «ellinrpumkay
3IiHACHIOETRCS BinmosinHO 10 Tapudis.

3.45.4. Pexum KapTkoBoro paxyHKa, BiJKPUTOTO B paMKax Jep)KaBHOI mporpamu «ellinTpuMmkay, € chemiaabHEM Ta
yMoBH #oro Bukopuctanas Kiiearom Bu3HaveHi [TocraHoBoro KMY Ne 1272.

3.45.5. KiuieHt Hazmae 3rofay Ta jopy4ae baHKy caMOCTIHHO CITUCYBAaTH IIUIIXOM JIOTOBIpHOTrO crmcanHs i3 KaprkoBoro
paxyHKa B paMKax JiepxaBHO1 porpaMu «elliqTpumkar:

- CyMy KOINITiB, HEOOXIMHMX AJISI TIOBEpHEHHS HAa KOPHCTH 1 3a PEKBI3WTaMHM, IO BKa3aHi abo OyayTe BKas3aHi y
IToctanoBi KMY Ne 1272, abo iHIIIOMY MOPSIIKY, BCTAHOBIEHOMY 3aKOHOJJAaBCTBOM Y KpaiHU 3 HOTO MUTAHHS;

- CyMH, TIOB'S3aHi 3 BUTpaTaMu II0A0 o0ciayroByBaHHA KapTkoBoro paxyHka 3rizHo 3 Tapudamu banky;

- CyMU ITOMWJIKOBO 3apaxOBaHMX KOIITIB 3 BUHM baHky Ha KapTkoBuii paxyHOK.

3.45.6. Kitient Moske iHimioBaTH BigkpuTTs KapTkoBOro paxyHka B pamkax JepaBHOi nporpamu «ellinrpumkay yepes
CJ10 baHky B HACTYITHOMY HOPSAKY:

- TpoiTH ABTOpH3alilo B MOOITbHOMY 3acToCyHKY Ilopramy «15»;

- oOparu cepey nepeniky 6ankis - AT «BAHK IHBECTHLIII TA 3AOIIAIXEHDY Ta nepeiity 3a mocuiaHHsIM
Ha odiuiitHnit pecypc banky;

- BBecTd PiHAHCOBUIT HOMED;

- TATBEpAWTH iHIIIIOBaHHSA BiAKpUTTA KapTkoBOTO paxyHKa NUITXOM BBeACHHS Koay miarBepmkenHs (OTP-
[IapoIIro), oTpuMaHoro Ha @iHaHCOBHI HOMEP, Ta HATHCHYTH Ha KHOTIKY «BiIKpHUTH paxyHOK».

Croponu moromw, mo Kiient mignucye JloroBip KapTkoBoro paxyHka IIISXOM HaKJIaJaHHS €IEKTPOHHOTO IiAIHCY.
bank aknentye Jloroip KapTkoBoro paxyHKa IIJISIXOM IMANHCAHHS WOTO 3 BHUKOPHUCTAaHHSAM KBalli(hiKOBaHOTO
enektpoHHoro mimmucy. [aroro ykmamanus Jorosopy KaprkoBoro paxyHka € nmaTta, 3a3HadcHa B 3asBi KiieHta Ha
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odpopmiennas KaprkoBoro paxynka. [Ipmmipauk [loroBopy KapTkoBoro paxynka KiieHT oTpumye Ha CBilf 3amuT Ha
eJIeKTpOHHY HomTy abo 3a Bubopom KiieHnTa B iHImmHA ciocio.

V 3B'A3Ky 3 BilicbKkoBOIO arpecieto Pociiicekoi dexnepanii npotn Ykpainu, Ha nepion il Ha TepuTopii YKpaiHM BOEHHOTO
crany bank Moxe Ha miacTtaBi 3BepHeHHs KilieHTa nuisixom mnoxaHHs 3asBku depe3 Odiuiiinuii caiit banky
BiZkpuTH PaxyHok Bke ineHTHdikoBaHoMy 1 BepudikoBaHomy KiieHTy 6e3 oTpuMaHHs 3asiBH PO BIAKPUTTS PaxyHKy Binx
Kiienra y nucsMoBiit popmi.

3.45.7. OcobmuBocti 00poOKM mepcoHanpHUX JaHuX KilieHTa Ta po3mopsypKeHHS iH(pOpMAIli€lo, IO CTaHOBUTH
0aHKiIBCbKY TAEMHHIIIO, y 3B’SI3KY 3 BIIKPUTTAM Ta 00cimyroByBaHHAIM bankom KapTkoBoro paxyHnka Ha ymoBax 1. 3.45 nux
YMmoB:

1) O6pobka mepcoHampHUX HaHUX KimieHTa 3 METOI0 0aHKiBCHKOTO OOCIYTOBYBAaHHS 3MIHCHIOETHCS 3 JOTPUMAHHSAM BUMOT
po3niny 9 Ta 10 IlpaBu.

2) JomatkoBo Kumient Hamae 3romy banky Ha oOpoOKy mepcOHaNbHHX NAaHUX, a TakoX Ha mepenady iHpopmamii AT
«Omragbank», MinictepeTBy mudpoBoi Tpanchopmarii Yipaian ta [epxasHoMy minmpueMcTBy «I5» mpo mpisBume,
BJIacHe iM’sl, M0 0aTHKOBI (32 HassBHOCTI) Ta peecTpaliifHuil HoMep 00JIIKOBOT KapTKH IUIaTHHKA mojatkiB Kiienra, Homep
KapTkoBoro paxyHKy, a TakoX iHmIy iHdopmamiro, o CTaHOBHTh OaHKIBCbKY TaeMHHIIO npo KiieHra, B oOcsrax,
nepen0aYeHNX HOPMaTUBHUMH JOKYMEHTaMH, 10 BU3HAYAIOTh NOPSJOK peanizaiii qep>xaBHol nporpamu «ellintpumka.

PO3J1LJ 4. OCOBJIMBOCTI 3BAKPUTTSA IIOTOYHUX I KAPTKOBHX PAXYHKIB
4.1. PaxyHOK MO)ke OyTH 3aKpUTHIA:
- 3a 3asBor0 Kirienra;

- y 3B’s13Ky 3 mopaueto Kirienrom mo Banky 3asBu momo Hesroau 3i 3MiHamu 1o [Ipaswn, Tapudis Ta mux YMoB. Y Takomy
Bunanky KiieHT ogHOYacHO 3 Takolo 3asB0I0 Ma€ Hajgati baHKy 3asBy mpo 3akpuTTs Paxynka Ta mpunuaenHs aii Kaprok 3
OJHOYACHMM TOBepHEHHsIM ycix Kaprok (sikmo e KapTkoBuid paxyHoK);

- Ha MiJCTaB1 BiIOBiTHOTO PIillICHHS CYAY;

- 3 IHIIUX MiJCTaB, Iepen0aYeHnX YMHHUM 3aKOHOIABCTBOM YKpainw, [Ipasmnamu ta JIKO;

- y pasi cmepri Kitienra, B mopsky, nepeadadyeHoMy YHHHAM 3aKOHOAABCTBOM

- 3a ininiaruBoto banky npwu BigmoBi banky Bix JIKO B nopsaky, ooymoBinernomy [IpaBunamu;
- y pasi BiakinukanHs bankom my0nivHol npono3unii y Burisi [Tpasuir.

4.2. CropoHu mnoromuiucs, mo baHk Mae mpaBo 3akpuTh PaxXyHOK 3a HampaBie€HHSIM IONEPEAHbO IHCHMOBOTO
noBigomieHHs KiieHToBi a0 3a3HaueHHs BinnoBiaHol iHpopmaii y Bunucui 3a PaxyHkom:
- SIKIIO CYAOM BCTaHOBIIEHO yuacTh JlepkareniB Kaprok y mpoTH3akoHHHMX AisiX (TOPTiBIIsS HApKOTHKaMH, 30poO€ro,
(iHaHCOBI MaxiHaIIii, MaXpaiCcTBO TOMIO);
- y BUMAAKy HeBHKOHaHHS KiieHTOM cBoiX 3000B’s3aHB 3a [loroBopoMm OaHKiBChKOTO PaxyHka Ta/ab0 YHHHOTO
3aKOHO/IABCTBA YKpaiHW;
- y BUnajaKy nopyuenHs Kiienrom cBoix 3000B’s13aHb 3a JloroBopom 6aHKiBChKOTO PaxyHka;
- aKmo Oyino 3’sicoBaHo, mo Ais JloroBopy OaHkiBchKoro PaxyHka cynepeduTs 3aKOHOJABCTBY YKpaiHM abo Moke
NIPU3BECTH JI0 (hiHAHCOBUX 30UTKIB, OTipIIeHHS iMiIKy baHky;
- AKIo PaXyHOK CHCTEMATHYHO BHKOPHCTOBYIOTBHCS JUIA 3iMICHEHHS Omepalliii, MoB’S3aHUX i3 MiANPHEMHHUIIBKOIO
JisUTBHICTIO, 200 1HITMM YHMHOM ITOPYUTYETHCS YHHHE 3aKOHOIABCTBO YKpaiHy;
- B iIHIIMX BHMajaKax, nepexdadernx KO ta/abo YnHHIM 3aKOHOJABCTBOM YKpaiHU.

4.3. KuieHT Mae mpaBo 3akpuTH PaxyHOK HIISIXOM 3BEpHEHHs A0 YcraHoBH baHKy 3 3as1Boto 1po 3akputTs PaxyHka 3a 45
mHIB 10 OakaHOi JaTH 3aKpUTTSA, MOBEpHYBIIM yci oTpuMmaHHI B banmky KapTkm, 3a ymMOBHM MOBHOTO IOTamIeHHS
3aboproBanocTi nepex bankom 3a PaxyHkom, y ToMy 4mcIi, aje He BHKIIIOYHO, Kpenuty Ta mpoueHTiB 3a KOpUCTYBaHHS
Kpenurom (y pasi Hioro HagaHH).

4.4. Ha mincrasi 3asBu Kiienta npo 3akputrss KaprkoBoro paxynka: bank 3ymunse oGcmyroByBanHs KaprkoBoro
paxyHKa Ta 371MCHEHHs onepauiii 3 BUKOpUCTaHHSM Bcix KapTok (BKiouarouu 10JaTKoBi), BUMyHIeHHX 10 KapTkoBoro
paxyHKa; He Ii3HilIe HiK uepe3 45 KaJeHIapHUX IHIB i3 MOMeHTY noxaHHs KiieHToMm 3as1Bu mpo 3akputtsi KapTkoBoro
paxyHKka, bank 3nilicHIoe Buady 3anumky komTiB 3 KaprkoBoro paxynka Kiienra roriBkoro abo 3/1ifiCHIOE 6€3roTiBKOBE
nepepaxyBaHHs 3aIMIIKYy KOIITIB, 3a fopy4ueHHIM KilieHTa, Ha BKa3aHUIl HUM paxyHOK; IPOTATOM 45 KaJeHTapHUX THIB 3
MoMeHTy mofanHas KiieHtoMm 3asBu mpo 3akputTs KapTkoBoro paxynka, bank 3akpuBae KapTkoBuii paxyHOk Ta B pasi
HasBHOCTi 3a00proBaHoCTi (y TOMY YHCIi OTPUMAaHHS BiJ] IIATOKHUX cHCTeM iH(OpMariii npo 3aboprosanicts Kiienra 3a
oneparismu 3 Kaptkamn), - Bumarae Big KiieHnrta morameHHs 3a00proBaHOCTI BiIMTOBIAHO 0 3aKOHOMABCTBAa YKpaiHHU Ta
ymoB JIKO.
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3asiBa PO 3aKpUTTS PaxyHKY mopaeTbes KiieHToM 3a cranmapTHOIO (popmoro, BctaHoBieHoo bankom. [Ipu meomy Bank
Mae TpaBo 3akputé KapTkoBuil paxyHOK mpoTsroM 45 (copoka II’TH) KaJleHAApHUX JHI Bix matw moxadi KiienToM 3asBu
BiNOBIAHO 70 1. 4.4 Po3miny 4 nux YMoB. [licis oTpuMaHHs 3a3HaueHOI 3assBu baHK 3/iHCHIOE 3aBepIIaibHi Oneparii 3a
PaxyHkoM (3 BHKOHaHHS IUIaTDKHUX I1HCTPYKUIH Ha NPUMYCOBE CIHCaHHS KOIITIB, BHIIATH KOIUTIB TOTIBKOIO,
nepepaxyBaHHs 3aJIMIIKY KOIUTIB Ha MiJCTaBi IJIATDKHOI IHCTPyKUii Ha iHIIMI paxyHok KiieHrta, 3a3HaueHuid y 3asBi
TOIIO).

4.5. V¥ pasi BincyTHOCTI onepariii 3a Paxynkom Kiienta npotsrom 1 (ogHOT0) poKy HOCIiib (OKpiM Omepariii 3i CriucaHHs
BankoMm BuHaropomu (komicii) 3a HajgaHi MOCIYTH/3MIHCHEHI omeparlii, SKIIO Taki Majh MiCIle) HE3aJIC)KHO BiJl CyMHU
3anumKky Ha PaxyHky, baHK Mae mpaBo 3acTocyBaTH BiINOBITHHH Tapu} 3a HEaKTHBHICTh paxyHKy. Ilpm BimcyTHOCTI
3anumKy KomTiB Ha Paxynky bank Moske iHiniroBaT po3ipsanHs JloroBopy 6aHKiBChKoro PaxyHka Ta 3akputn PaxyHOK,
mpo mo noBigomisie KiieHta Oymp-sSKuM i3 JOCTYmHHX A baHKy 3aco00M: IOINTOO, €IeKTPOHHOIO MomTo, SMS-
MTOBITOMJICHHSM, [IUITXOM PO3MIIeHHs MoBigoMieHHS Ha OdiniiiHoMy caiiti banky Ta/abo Ha iHpOpMaLmifHIX CTEHAaX B
ycranoBax banky tomo. Skmo KimieHT He HagacTh MHCHPMOBHX 3allepedeHb IMOIO po3ipBaHHA J[oroBopy OaHKIBCHKOTO
Paxynka abo y Bumaaky HeOTpUMaHHS BimmoBimi Bim KitieHTta (y T.4. TMOBEPHEHHS IHCTa/HEMOJIMBOCTI JOCTAaBKH
MOBiTOMITCHHSI 3 He3anekHux Bim bauky mpuumz) npotsirom 30 (TpUAILITH) KaleHIAPHUX HIB Bifl JaTH BiAIpaBiIcHHS
bankom BimnoBigHOro mnomimomieHHs, 3roga Kiienra Ha posipaHHs JloroBopy OaHKiBcbkoro PaxyHka Ta 3aKpHTTS
PaxyHka BBakaeThCcsi OTprMaHOIO 1 Ha 31-if kajeHAapHUil eHp 3 JaTH HanpaBjieHHs BaHKOM MOBIIOMIIEHHS PO HaMip
3akpuTd PaxyHOk Ta BiaMoBuTHCS Bij 1boro JloroBopy OaHkiBcbkoro PaxyHka. Bank 3akpuBae PaxyHok, a [lorosip
OaHKiBcbKOro PaxyHka BBaxkaeTbcst po3ipBanuM. [lpumimxa! Llum CTOpOHM MiATBEPKYIOTH, IO 3MICT YMOB, HaBEICHHUX Y
nyHkTax 4.1-4.5 nux YMOB, 10CTaTHhO BU3HAYCHUIl Ta 3po3yminuii. [lianucanHsM Ta NpUAHATTSIM 3asiBH PO MPUHHATTS
npomno3ullii banky CTOpOHH BHCIIOBIIOIOTH CBOIO IIITKOBHUTY 3rofy II00 3a(hiKCOBaHOTO MOPSIKY po3ipBaHHA Jorosopy
0aHKiBcbKOTO PaxyHKa B MopsaKy, BU3Ha4eHOMY B MyHKTax 4.1-4.5 mux YMoB, Ta 0e3 yKIaJeHHS OyIb-IKUX JOTATKOBUX
nmoroBopiB 1o JloroBopy OaHkiBcbkoro Paxynka. Takox CTOpOHH MiATBEPIKYIOTH, IO 3a(iKCOBaHMHA B IMX YMOBaX
mopsimoK posipBaHHA JoroBopy O0aHKiBcbKOoTO PaxyHKka 3a iHiniaTiBol BaHKY BcTaHOBIICHUH 3a MOoMOBIeHICTI0O CTOpiH Ta
HE MOXE PO3IIIAAATHCA SIK OXHOCTOPOHHS 3MiHa yMoB JloroBopy OaHkiBcbkoro Paxynka. KmieHT migrBepmkye, mo Homy
3pO3YMUI FOPUINYHI HACIIAKH 3aCTOCYBaHHS TAKOTO MOPSIKY Ta Te, o baHk He Hece mepea KitieHTOM BiAMOBIIaIBHOCTI 32
pe3ynbTaty posipBanHs Jloropopy 6aHkiBCchkoro PaxyHka.

4.6. TloBepHenHs HesnmxyBanpHoro 3anuiiky KiieHty 3 oro PaxyHka npoBoIuThCs He Mi3Hille 46-ro KaneHIapHoro JHs
Biz jatu nopaui KitientoM 3asBu  BianoBinHO 10 1. 4.4 Po3ziny 4 uux YMOB 3a YMOBH 3aBEpILEHHS PO3CIIiAyBaHHsI 1 BCIX
3aXO0JIiB II[0/I0 BPETY/IFOBAHHS CIIIPHUX OTICPallii.

4.7. Tlpu 3akputti Paxynka micnst OnokyBanHs Kaprok BaHk mpunuHsie HapaxyBaHHS ITPOLICHTIB Ha 3aJMUIOK KOIITIB Ha
PaxyHKy (SKIIO Take HapaxyBaHHs repeadadeHe BianosigauM JJoroBopom GaHKiBChbkoro PaxyHka).

4.8. KitieHT 3000B’s13y€ThCS IMOTACUTH 3a00proBaHicTh nepen bankom 3a JloroBopom OaHKiBChKOTO PaxyHKa, y TOMY 4HCITi
3a00pTOBaHICTh, STKa BUHUKJIA Mic)Is ogaHHs KilieHTOM MUCHhMOBOTO OBIOMIICHHS (3as1BM) MPO 3aKpHUTTS PaxyHKa.

PO341J1 5. MPABUJIA KOPUCTYBAHHS IVIATIDKHUMU KAPTKAMHAX
5.1. 3araJbHi M0JI0KEeHHS

5.1.1. [aui [IpaBuna xopuctyBanHs [InaTi>KHUMHM KapTKaMH BH3HAYalOTh MOPSJIOK BUKOPHCTaHHS [IMaTiKHUX KapToK,
emiToBaHuX bankom, JlepkarensimMu Ta po3poOiieHi 3 MeToro 3abesnedeHHS Oe3MEeKH pPO3paxyHKiB, HEIOMyIICHHS
IIaxpaiChKUX OIeparii, IKi MOKyTh OyTH 3[iHCHEHI 3 BUKOPUCTAHHAM [ImaTiKHIX KapTOK.

5.1.2. [lepxatenp MOBHHEH O0OOB’S3KOBO NOTpUMYyBaTucs nanux [IpaBui kopuctyBaHHs [InaTKHUMH KapTKamu 3
MeTOI0 0e3MeYHoro BUKoprucTanHs [1naTixxHO1 KapTKH.

5.2. Bupnaua, 36epiranns Ta crpok aii IlinaTtiskaoi kapTkn

5.2.1. bank Bunyckae Kmienty Kaprky Ta 31ificHioe odciyroByBanus KapTku BinoBizgHO 10 yMOB 11boT0 JoroBopy, sik
3acib moctymy no KapTtkoBoro paxyHKy (omepikaHHS TOTiBKOBHX KOIITiB, O€3rOTiBKOBOTO MEpeKa3y KOMITIB, O€3roTiBKOBOI
OIlIaTH TOBapiB, pobiT Ta mocayr y Toprosuis Tomo). Bunaya KapTku BinOyBaeThcst BUKIIOYHO micist omyaté Kiientom
BUHAropoju 3a Bumyck KapTku 3rigHo 3 muMu YMosamu, [loroBopom KaptkoBoro paxynky ta Tapudamu banky. Turnom
€JIEKTPOHHOT'O IIaThKHOTO 3acoly, mo BuaaeTbess Kiienty, € Kaprka, sikio iHIre He 3a3HaueHO y 3asiBi PO BIJKPUTTS
KaprkoBoro paxyHka.

5.2.2. [epxatens orpumye [InaTibxuy kapTKy B baHky micist npes’sBieHHs JOKYMEHTa, KUl OCBiAYY€e HOro 0coly.

5.2.3. o Ilnari>kHOI KapTKA MOXKE IOJABaTHCh CIEMialbHUN KOHBEPT, 10 MicTuTh iH(opmarito npo ITTH. Kousepr 3
ITIH BumycKaeTbest B OAHOMY MPUMIPHHUKY Ta TepenaeThes Jlepxkarenio B HEyImKOkeHoMy ctaHi. [Tadopmartis npo TTTH
TaKOXX, 3a HAasBHOCTI B BaHKy Takol TEXHIYHOI MOJIHMBOCTI, MOXe Bimpapisatucs Kiienty SMS-moBimomieHHSIM Ha
dinancoBuil HOMeEP.
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Jns koxxsoi [Tnarixkuaoi kaptku [1IH e yrikansanm. Beexenns I[1IH npu 3xificHerHi onepaii 3 BukopuctaHasaM [lmatixao01
KapTKH € piBHOWiHHUM minnucy epkatems. [Ipasunpanit Habip [1IHy 3abe3neuye MOKIHBICTH 37iHICHEHHS orepamiii 3
[Tnati>kHoi kapTkoro. Jlepxarens He moBuHeH Tpumaru [1IH paszom i3 IlnarixHol0 KapTkoto. 3a00pOHSEThCS Ha3UBATH
Oyns-xkomy I1IH, y tomy wymcmi pomuuam, 3HaiiomMuM, mpariBHukaMm baHKy, kacupam Ta ocobam, siKi HaMararoThCs
JIOTIOMOT'TH BaM il 4ac BUKOopUcTaHHs [lnmarixkuoi kapTku. 3aboponserscs 3anucysar [11H na [InarikHii kaptui abo B
OyIb-SIKOMY 1HIIIOMY MICIIi, sIK€ MOe OyTH TOoCTynHe iHImMM ocobaM, um 36epiratu [11H pa3som i3 [lnaTixHOIO KapTKOIO.

5.2.3. lepxatenp 3000B’s13aHMI JOKJIACTH BCIX 3yCHJIb JUIsl 3armoOiraHHs HOIIKOJpKeHHIo [lnaTikHOi KapTku, BTpari,
BukpazaeHH:o [Tnati>kHoi kapTku Ta/a60 [1IH-y abo X BUKOpHUCTaHHS iHIIOIO 0CO00I0.

3BepHiITH yBary Ha yMOBH 30epiraHHs Ta BuKopuctaHHsS I[lmatikHoi kapTtkm. He migmaBaiite IlmaTikHy KapTKy
MEXaHIYHHM, TEMIIepaTypHUM Ta CJICKTPOMATHITHHM IisM, a TaKOX yHHKaiiTe MOTparuisiHHA Ha Hei Bosoru. [lmatixay
KapTKy HE MOXHa 30epiraTu pa3oMm i3 MOOUTEHUM Teie(oHOM, MOOYTOBOIO Ta O(ICHOIO TEXHIKOIO, a TaKOX IMOOIH3y
METaJIeBUX IPEJMETIB Ta IHIIUX MarHITHUX HOCIiB/IPUCTPOIB.

5.24. Crpoxk nii IlnaTixxHoi KapTKM BKa3aHW Ha ii IUmBOBiM cropowi. [TmaTikHa KapTka € HificHOIO A0 24 TOOMHA
OCTaHHBOTO KaJICHIAPHOTO AHS MICSII Ta POKY, SAKi BKa3aHi Ha Hiil. Y pasi 3aKkiHUeHHs CTPOKY Aii a00 y BHUITagKaX BTPATH,
MOIIKO/DKEHHsI uu Kpaaikku [lnatixuol kapTku Jlepkatenb Moxke 3BepHyTHCs N0 baHKy i3 3asBOio Hpo ii MOHOBIICHHS
(nepepumyck). Ilomepennro IlmaTikny kapTky [lepxartenp 3000B’s3aHuii moBepHyTH B bank. 3abopoHsE€ThCS
BUKOpHCTOBYBaTH [11aTiXkHy KapTKy, CTPOK Aii sikoi 3akiHuMBCs. B okpemux Bunaakax baHk Moske MpUAHATH PiLLICHHS PO
MOJIOBXKEHH CTPOKY Aii [TnaTi>kHOT kKapTku 06e3 BUIYCKY HOBOI, TPX 1IbOMY BiH 3000B’si3aHUH 3A1HCHUTH HEOOXITHI 3aX0A1
Juisl 3a0e3MedyeHHs] MOXJIMBOCTI 11 BukopucTaHHs KiieHTOM, y T.4. NpUHATTA 1 opraHizamisMu, IO 3/iHCHIOIOTH
eKBAWPHHT IJIATIXHUX KapTOK.

5.25. V¥ Bumanky, skmo mo KaprkoBoro paxynka 3a 3asBoto Kiienra Oymu BumymeHi [InmaTikHi KapTKH Ha iM’s
YTHOBHOBa)KEHHX 0OCi0, BIAIOBIAIBHICTE 32 X OBEpHEHH: 10 baHKY micis 3akiHUYeHHS CTPOKY iXHBOI nii Hece KiieHT.

5.2.6. Kaprtku nagarotbcs Kimienty Ta/abo #oro YmoBHOBaxeHid 0cobi y THMYacoBe KOPHCTYBaHHS Ha YMOBaX
Jorosopy. IIpaBo BracHocTi Ha KapTky 3amumaerses y banka. ITo 3akinuenHto Tepminy aii KapTok, nmpu iX momkomkeHHi
abo y Bumaaky posipBaHHs JloroBopy KaprkoBoro paxynka ta 3akpurTs KapTkoBoro paxynky, Kmient/ Jlepxarens
Kaprok 30008B’s3anuii noBepHyti KapTtkm y Bank, kpiM BTpaueHux abo Bukpagenux Kaprok. Kaprtkum, mo BuOynm 3
posnopsipkeHnst Kitienra (BHacnmizok BTpartu/ Kpanbkku KapTku, npu kopuctyBaHHI OaHkomaroM a0o IUIATiKHUM
TEepMiHaJIOM/ HPUCTPOEM TOLIO), HE3aIeXKHO Bix mpuduHu BUOYTTS Kaprtku 3 posmnopsypxenHs KiieHta, He miisraiorh
noBepHeHHI0 KiieHTy BaHkoM, BOHM MiAJsraroTh yTHJi3alii BiJIOBIAHO 10 BHYTpilHIX mpoueayp banky npu ix
HAJXO/DKEHHI (MoBepHEeHHi) 710 baHky.

5.3. Bukopucranns Ilnatixaol kapTku

5.3.1. [InartixHy KapTKy Ma€ IpaBO BHKOPHCTOBYBATH JHIIe JepkaTenb, 4ue iM’s, MPi3BUILE Ta IMiAIHC MICTATHCS Ha
Hiit. Axmo [Tnatixaa KapTtka He mepcoHidikoBaHa, HEIO MOKEe KOPHUCTYBaTHCA Jnire JlepKaTelb, MiAMIC SKOTO MiCTUTHCS
Ha 3BopoTi [ImaTi>kHOi KapTKH.

5.3.2. [InatixHOI KapTKOIO MOXKHA PO3PaXOBYBaTHCS 3a TOBApH Ta IOCITYTH B TEPMIHANBHIN Ta TOPrOBEIHHO-CEPBICHIN
Mepexi, ae posMimieHi sorotunu [IC, ski HaHECEHO Ha KapTKy, a TAKOXK OTPHMYBATH TOTIBKOBiI KOIITH B OaHKOMAaTax Ta
YcranoBax baHky Ta iHmHX OaHKIB, sIKi 00CTYTOBYIOTh KapTKu BinnosigHux [1C.

5.3.3. Onmnepauii 3a Paxynkom (Paxynkamm) [Jlepxkarens 3 Bukopuctanusam [lnarikHoi kaptku (Ilnaribxuux xaprtok) (ii
PEKBI3NTIB) 3MIACHIOIOTHCS 3 ypaxyBaHHAM mpasui Biamosimaoi IIC. Ilpu mpomy, omepamii, 3mificHeHi/iHimiHoBaHI 3
BHKOPUCTaHHAM TOKEHa, BBaXKAIOThCSA TAKUMHM, IO 3IiACHEHI/iHiIliHOBaHI 3a JOMOMOTO0I0/3 BUKOPUCTaHHAM [lmaTikHO1
kapTku (i1 pekBi3WTIB), a BUKOPHUCTaHHSA TOKEHa 3a CBOIM IIPABOBHM CTAaTyCOM Ta HACTIIKaMU MPHUPIBHIOETHCSA IO
BuKopucTaHHA [lnaTikHoi KapTku (i1 pexBi3uTIB). Y 3B’SA3KY 3 MM, 30KpeMa, y KO)KHOMY BHIAJKY, KOJH MO TEKCTY IHX
YMoB abo JloroBopy mMoBa e npo BukopuctanHs [lnatixHoi kapTku (11 peKBI3UTIB), Take BUKOPHCTaHHS BKIIOYAE B cede,
cepen iHIIOTO, i BUKOpUCTaHHA ToKeHa (AKIIO 3 TeKcTy YMOB a0o JloroBopy He BUILIMBAE iHIIE), SIKUH 3reHEpOBaHUH /10
uiel [1naTiHOT KapTKH.

5.3.4. Yexu oOaukomamie ma Keumanuyii RNIAGMINCHUX MApMiHANie, OMPUMAHI Npu npoeedeHi onepauii 3
suxopucmannam Ilnamiycnoi kapmku, Heo0Xiono 30epizamu 00 MOMEHMY OMPUMAHHA GURUCKU PO PYX KOWIMI6 3a
Kapmrxoeum paxyukom. [ani 0oKymenmu moxcyms 6ymu 6UKOPUCMAHI 071 6UPIUIEHHA CRIPHUX RUMAHD.

5.4. 3nilicHeHHs onepailiii yepe3 6aHKoMAaT

5.4.1. PexoMmeHmyeMo 37ifiCHIOBATH omeparlii 3 BUKOpHUCTaHHAM [ImaTixHO1 KapTku Yepe3 OaHKOMAaTH, SKi BCTAaHOBJICHI B
0e3MeYHNX MiCIIX (HAaIIpUKIad, B yCTAaHOBAX, OaHKaX, BEIMKUX TOPTOBEIBHUX KOMIIEKCAX, TOTENX, a8POIOPTaxX TOIIO).

5.4.2. He BHKOPHCTOBYMTE MPHUCTPOI, sIKi OTpeOyoTh BBeAeHHs IIIHy mist mocTymy B IPUMIIICHHS, 1¢ PO3TAlIOBAHO
06aHKOMAT.

5.4.3. Tlepen BUKOpHCTaHHSIM OAaHKOMATa OTJIIHBTE HOTO IIOA0 HASBHOCTI JOJATKOBHX MPHUCTPOIB, SKi HE BiAMOBIIAIOTH
Horo KoHcTpykKuii Ta po3ramosaHi B Micui Habopy [1IHy, Ta B micui (oTBip), npu3HaueHOMY Ul npuiMaHHs [lnatixaux

20



LAl IBIIAB"!'éIHI.IIﬁ YmoBu pynkuionyBanusi [Torounux i KaprkoBux paxyHkis Ta
)_f \L ra SAOLADKEHD 3nilicHeHHs onmepaiiii 3a uumMu Paxynkamu

KapToK (HANpHKIaJ, HAsBHICTH HEPIiBHO BCTAaHOBIEHOI Kiasiarypu it HaGopy IIIHy Tomio). V pa3i BusABICHHA
3a3HaYCHOTO YU HASBHOCTI IHITNX CYMHIBiB HE BUKOPHUCTOBYHTE TaKHii OaHKOMAT.

5.4.4. Skmo knaBiatypa abo wicue s npuiimManHs [lnatikHOi kapTku OaHKOMaTa oOOJaJHAHI JOJATKOBHUMHU
MPUCTPOSIMHM, 110 HE BiAMOBIAIOTh HOrO KOHCTPYKIIii, HC BUKOPHCTOBYHTE Takuii OaHKOMAT JJIs 3IIMCHEHHS Omepartiif i
MOBITOMTE TPO I1e OaHK 32 HOMEPOM TeleOHY, IKUI 3a3HaAUYCHO HAa OAaHKOMATI.

5.4.5. He 3acrocoByiite (i3uuHy cuiy, abu BcTaBUTH [lnaTikHy KapTKy B OTBIp, HpU3HAYEHWH Uil NpUMaHHA
[Tnati>kaux kaprok. Skmo [TnaTikHa KapTKa JIETKO He BCTABJISAEThCS, HE BAKOPUCTOBYITE Takuii OaHKOMaT.

5.4.6. HaGwupaiite [1IH Takum yrHOM, 11100 0cO0H, SKi IIepedyBalOTh MOpyY, He 3MOriu ioro nobauurtu. [lig yac Habopy
[MIHy npukpuBaiiTe Ki1aBiaTypy pyKOIO 9H iHIIUMH IpeameramMu. Bu maere mmme Tpu crpobu BBemenHs [TIHy. Ilicns
TpeThoi HeBipHOI cripobu BBeaenHs [1IHy [InarixkHa kapTka Oyzne 3a0I0KOBaHA Ta BUIydeHa OaHKOMATOM.

54.7. JIna oTpuMaHHSA TOTIBKM Yy pO3Mipi, IO TIEPEBHIIy€ BcTaHOBICHHWH bankoM miMit mo IlmatixkHiii kapTmi,
Jepxarenro HEOOXiTHO 3HATH INIMIT, 3aTenedoHyBaBmM a0 KonTakr-nieHTpy baHky. 3MiHNTH NiMIT Ha 3IiliCHEHHS
BiNOBITHHUX OMepaIliif TakoK MOXIIUBO 3 BUKOpUCTaHHAM 3aco0iB CLO.

5.4.8. Skmojo OaHKOMAT TpaIfoe HEKOPEKTHO (HANPHKIAL, AOBIHH dYac mepe0yBae B PEXHMi OUYIKYBaHHS, CaMOBLIBHO
Nepe3aBaHTaXYETHCS TOILO), BIIMOBTECS BiJ| IOCIYI TAaKOTrO OaHKOMAaTa, BIAMIHITH MMOTOYHY OMeEpalilo, HATUCHYBIIM Ha
kiaBiaTypi kHonky “Binmina” ("Otmena” un "CANCEL”) i nouekaiitecst noBepHeHHs [1naTixkHOT KapTKH.

5.4.9. [Ilicns orpuMaHHs TOTiBKM B OaHKomari HeoOXigHO ii mepepaxyBaTH Ta NEPEeKOHATUCh Yy ToMy, 1o IlmarixkHa
KapTKa Oyia moBepHyTa GAaHKOMATOM, JIOYEKATHCs BUIadi ueka (y pasi #oro 3anuty) i TITBKH MMICIs BOTO BiIXOIUTH Bif
OaHKOMaTa.

55. Be3roTtiBkoBi po3paxyHKu 3a TOBapH Ta NOCIYrd

55.1. JIna po3paxyHKy 3a TOBapW Ta MOCIYTH B TOPTOBEIbHO-CEpBiCHIH Mepexi [lmaTikHa KapTka HamaeThes
npaniBHEKY ToproBus.

5.5.2. PospaxoByrounce [lmatixHOIO KapTkoro, JlepkaTels MOBHHEH CIiAKYBaTH, o0 yci omepamii 3 IlmaTikHOMO
KapTKOIO 3/{CHIOBAIHCS B H0T0 IPHCYTHOCTI.

5.5.3. VYneBHHBIIHCH y MOBHOBa)XKEHHSIX MOKYMI sk [epxkarenst [InarikHoi kapTku Ta mificHocTi [lmati>kHOi KapTKH,
npariBHuK Topro.i npoBouTh omepariito. s uporo BiH po3milnye [lnarixHy KapTKy A0 IJIATIXHOTO TEpMiHATY, MiCIs
yoro Jlepxarens [InarikHol KapTKH MOBHHEH HAOpaTH Ha KiaBiatypi Tepminany cBiif [1IH (y geskux Bunankax BBEACHH:
[MIH-y He Bumaraerbcsi). Jleparenb MOBHHEH YBaXKHO MEPEBIPUTH NPaBHIBHICTh NAHUX, SIKI JPYKYIOThCS Ha KBUTaHLIi
TepMmiHana (maui ITnaTiKHOT KapTKH, TOProBeNbHOI TOYKH, cyMa Ta jJarta omepauii). Toprosenp Mae mpaBo BiJIMOBHUTH
Jepxatento B mnpoBeJeHHI omepaiii 3 BUKOpUcTaHHsAM [lnaTikHOT KapTKH B TMOPSJIKY, BCTAHOBJICHOMY MpaBHJIaMU
MDKHApOJHUX IUIATDKHUX CHCTEM, 30KpeMa, 3akiHueHHs CcTpoky jaii KaprTku, BiJCyTHOCTI HEOOXiAHMUX O3HaK ii
IUTATKHOCTI, TIEPEBUICHHAS TPAHINYHOI KiJTBKOCTI TPAH3aKI[iH TOIIO.

5.5.4. Ilicnsa toro, sk mpamiBHUK TOProBIsl HaJeKHUM YHHOM O(QOPMHB KBHUTAHIIIIO IUIATKHOTO TEPMiHATY, MPOBIB
OTEPAII0 PO3PAaXyHKY 3a TOBAP/MOCIYry 3 BUKOpPHCTaHHSM I[lnaTikKHOI KapTKH, BiH 3000B's3anuii Bumatu Jlepxkarento
MPUMIPHHUK TaKOT KBUTAHIII, PO3APYKOBAHHH i3 TEpMiHAy, a TAKOX Y€K, PO3APYKOBaHUH i3 KacoBoro amapara Toproiis
(32 HasIBHOCTi KacoBOTo amapara), abo iHmmil JoKyMeHT TOoproBus, SKwid 3acBiTdye KiIbKICTh, LiHY Ta BHJI MPUIOAHUX
JlepkaTereM TOBapiB/OTPUMAHKX MTOCIYT.

555,  Sxkmo omnmaueni IlmaTikHOIO KapTKOrO ToBap abo IOCiIyra MOBEPHYTI YM HE OTpHMaHi, JlepkaTenp MOBHHEH
onepxatu Bix Toprosus 3BopoTHHIT paxyHoK (credit voucher), mo mictuts HoMep [1maTiHOT KapTKH, CYyMy TOBEPHEHHS.
[ToBepHeHHs BapTOCTi TOBapy abo mociayrm ToproBueM 3IiHCHIOETHCS O€3roTiBKOBUM ab0 TOTIBKOBHM IUISIXOM — 3a
Bubopom Toprosusa. Komrn, mo mosepraroTecsi Jlepkartemro Oe3roTiBKOBMM — HUIAXOoM Ha [ImaTixHy Kaprky,
3apaxoByOThcs Ha KapTkoBuit paxyHok [lepxkaresst mpotsroM 45-Tu aHIB miciast opopMieHHs 380poTHOTO paxyHka (credit
voucher).

5.5.6.  Skmo 3a 3BopoTHUM paxyHKoM (credit voucher) komtu He oTpuMaHi npotsaroM 45 nHiB, [lepxkarenb MOBHHEH
MTOB1TOMHUTH TIPO Iie BaHK A1st BperymoBaHHs MUTaHHS 3 TOpProBIeM.

5.5.7.  Ilpu BukopucTaHHi [lnaTiXXHOT KapTKU IS CIJIaTH TOBapiB/MOCIYT y Mepexi [HTepHeT omepauii npoBOSTECS 3
PYYHUM BBeJeHHSAM naHux [Inariknoi xapTku. s 3piicHEHHS OIUIaTH HEOOXiJAHO BBECTH Ha IHTepHET-callTi MarasuHy:
Homep [Inartixnoi kapTky, cTpok 1i aii Ta Kox CVV2, mo ckinagaeTses 3 TphoX nndp, HAAPYKOBAHUX HA CMY3i JUIS MIANUCY
Hepxarens IlnaTikHoi KapTKM MOpSAA i3 MOBHUM abo cKopodeHHM HoMmepoM [DmaTikHOI KapTKW, SIKUH MICTHTBCS Ha
3BOpoTHOMY Ootri [TnaTi>kHoT KapTKH.

5.5.8. VY Bumanky BUsBIEHHS (aKTy CIUCAHHS KOMTIB i3 KapTKoBOTO paxyHKa 3a omepamisMHu, sKi He TPOBOIUIIHCS,
HeoOXiaHO 3BepHyTHCS 10 banky s 6nokyBanns [lmatikHoi KapTku. Y pasi cimcaHHs KomTiB 3 KapTkoBoro paxyHka B
pe3ynbTaTi mpoBeneHHs orneparliii B [arepueTi 3 BBeaeHHsIM Koxy CVV2, bank 3anmumae 3a cob0i0 MpaBo HE NMPUAMATH
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xomaux 3asB Bin Kiienra. V pasi vesrogu KiieHTa 3 TaKUMU CIIMCaHHAMH, ONIPOTECTYBAHHS MOJKE 3IiHCHIOBATHCS TLTBKH
y BiamosigHocTi ;o mpasuin [1C (mixkaapoaHoi matixHoi cuctemu Visa International a6o mamionansroi ITC «IIpocTipy).

5.6. Bunanku Buiydennst Ilnarizkaoi kapTkn

5.6.1. IlnatixHa KapTka Moxe OyTH BuiydeHa B Jlep»karensi yNOBHOBa)XEHMM IIpalliBHUKOM YCTaHOBH, nie Jlepkatenb
Ma€ HaMmip OTpPHUMATH TOTIBKY 4M pO3paxyBaTuCs 3 BUKOpHCTaHHsIM Ilmatixnoi kapTku. Jlep>kaTento MOBHHHI MOSICHUTH
NpUYMHY BUIydeHHs [1natixHaoi KapTKu.

5.6.2. bankomar moxxe Butyuutu [lnatixkHy KapTKy uepes ii HeclpaBHICTb, 3aKiHUEHHS CTPOKY Jii, Y pa3i HepeBUIICHHS
JIOITYCTHMOTO JIIMITY, KUTBKOCTI cripo0 HenpaswmibHOro BBeneHHs [11H-y, 3a po3nopskenHsm banky a0o 3 iHIINX TPUYUH.

5.6.3. ¥ Bcix Bumagkax BmwrydeHHs [lnmaTixkHOi KapTku [lepskaTento Cinil MOBiZOMUTH Tpo 1ei gakt baHk 11 HeraiftHOTO
6mokyBaHHs [InaTixxkHoi KapTku. Y BUMagKy BurydeHHS [lmaTikHOi KapTku OaHKOMaToM JlepikaTesls MOXKe 3BEPHYTHCS 10
yCTaHOBH 0aHKY, SKOMY HaJeKHUTh OaHkomar. Pimenns mpo moBepHeHH: [Inmatixuoi kapTku JlepikaTemo HmpuilMaeThCs
0aHKOM, SIKOMY HaJIS)KUTh OaHKOMAT, Ha BIACHUH po3Ccyl. SKimo 6aHK, SKOMY HaJleXKHUTh OAHKOMAT, TIPHIME PIllICHHS TIPO
MOXIHBiCTh TMoBepHEHHs [lmaTikHOI KapTku, Jleparesip MOBHHEH 3BEpHYTHCS 10 BaHKy 3 NMHCEMOBOIO 3asBOIO IIPO
po3bnokyBannsa IlmatixkHOi KapTkum. Y TakoMy Bumaaky J[lepxarenp Hece OCOOMCTY W TOBHY BiINOBiTaJdbHICTH 3a
MOTAJTbIIIe BUKOPUCTaHHs [1maTikHOT KapTKH, sika Oyia 3aTpuMana (3a0J0KOBaHa).

5.6.4. Bankomam aemomamuuno eunyuae Ilnamirxcuy xapmky nicis mpemvoi cnpoou HenpasuUIbHO20 68¢0CHH
IITHYy. I'powi ma Ilnamixcny kapmky, axi /lepacamens ne ecmuzac 3aopamu 6 6anKomami 6npoooeic 35 cexyno nicisa
nosaeu 6i0n0GiOH020 NOGIOOMIIEHHA HA eKPAHIi OAHKOMAMY, MAKOIHC AGMOMAMUYHO GUIYUAIOMbCA | O10KYIOmbesa 00
3’acyeannsa oocmasun.

5.7. Bunanku BTpaTtu ado kpaaixku Ilnarickaol kapTku

5.7.1. VY pa3i Brpatn abo kpanixku Kaptkum abo skmo IMIH craB Bimomuit iHmmM ocobam, [epxarenro HeoOXimHO
HeraifHO MOoBioMHUTH 1po 1e bank s GiokyBanHs [InaTikHOT KapTKu. 32 YMOBH YCHOTO 3BEpHEHHS JlepKartens 3 mboro
npuBony no Konrakr-nieHTpy banky HeoOximHo Ha3BaTh imeHTH(iKamidHy iH(OpMaIlifo, SKy 3amuTtae omepaTop. Umm
ckopimre Jlepxkatens moiHPoOpMye mpo BTpaty abo KpamixKy [lmaTikHOT KapTKH, THM MEHIIA HMOBIPHICTh TOTO, IO XTO-
HeOynp 0Oe3 Bimoma Jlepkatens crpoOye ckopucratucs IlmatikHoro kapTkor. brokyBamms IlmarixknHOI KapTku He
no36asisie Jleprkaresnsi BiJi pU3MKIB 3a OINEpalisMH, POBEJICHUMH 3 BUKOPHCTaHHIM BTpaueHol/BukpajeHoi [lnarixHoi
kaptku ab6o IIIHy mo momentry OnokyBanHs [lnatikHoi KapTku, 0OOB’SI3Ky oruiaTé (BiAmkoayBaHHs) baHky
3a0OProBaHOCTI 3a OlepalisiMi, IPOBEICHUMH 3 BUKOPUCTaHHSIM BTpadeHoi/BukpaneHoi [TnatixkHoi kaptku a6o I1IHy no
MOMEHTY OnokyBanHs [InatixkHoi kapTku. Jlins 6;mokyBanHs [1naTiHOT KapTKK HEOOXIAHO MOBiMOMUTH HOMep IlmaTixHOT
KapTku abo Homep KaprkoBoro paxyHka, 10 sikoro Oyna BumymieHa [lnaTikHa kapTka Ta iHHIY igeHTHQIKaIiiHY
iH(pOpMallifo, SIKY 3alUTaE ONeparop.

5.7.2. baHk 3amumae 3a co0O0 TIPaBO MepenaTH OTpUMaHy iH(GOPMAII0 B PO3MOPSIKEHHS IPAaBOOXOPOHHUX OpraHiB
JUTS BYKUTTS HEOOXIOHMX 3aXO/IiB.

5.7.3. VY pa3i BusBnenHs [InmatikHOi KapTKu, sSKa paHime Oyia 3asBIIeHa SK BTpaueHa a0o BHWKpaaeHa, JlepkaTenb
3000B’s3aHMIl HeraiHo croBictuTH Npo 1e bank i moBepHyru IlnaTikHy KapTKy. 3a0OpOHSETHCS BUKOPUCTOBYBATH
HemilcHY, (albIIuBYy, MAPOOIEeHY Yr MoIIKoKkeHy [InaTixHay KapTKy.

5.8. 3ano6iranns mMaxpaiicbKuM onepauisim

5.8.1. 3aboponserbcsi nepenaBaru [lnaTikHy KapTKy Oyab-siKUM TpeTiM ocobaM. Bynb-sike BukopuctaHHs Ilnatixuaol
KapTKH iHIIOI0, okpiM Jlepkatens un KiienTta, 0co6010 € He3aKOHHUM.

5.8.2. He posronoiyiite Ta He MOBIAOMIIIHATE CBOI NMEPCOHANBHI AaHi abo iHdopmaliiro npo IlnaTixkHy KapTKy (HOMEp
kaptku, I1IH, Kox CVV2) Ha Bumory Oy/b-SIKUX CTOPOHHIX 0Ci0, y ToMy 4ucii it mpaiiBHukiB baHky. Y pa3i BHHUKHEHHS
Takoi cutyarii 3arenedonyiite 1o banky i moBigomTe mpo mei ¢axr. Posromomenns (moBimomuenus) I1IH-y ta Koxy
CVV?2 tperiii 0cobi posrisuaersest sk rpyoe mopymieHHs mux [IpaBumn kopuctyBaHHs [InmaTiXHUMHM KapTKaMH 1 MOXe
NIPU3BECTH JI0 po3ipBaHHs JJoroBopy KapTKOBOTO paxyHKa 3a iHiniaTiusoro baHky.

5.8.3. [epxarens He noBuHEH BUKopHucToBYBaTH [1IH B TOproBenbHO-CepBICHUX Mepexkax, sKi BUKIMKAIOTh IMiJ03py. Y
pasi, sikmo [1IH BTpaueHo, He peKOMEHIYETHCS BHUKOPUCTOBYBAaTH OuIbIIE JBOX cHpoO Ui Horo BBOLY Ta HEOOXiTHO
onpasy 3BepHyTHCA 10 baHky.

5.8.4. Tenedon banky 3a3HaueHo Ha 3BopoTHOMY Ooui [Inariknoi xapTku. TakoX MOTPiIOHO 3aBXAM MaTH HPH COOI
KOHTaKTHI HOMepH TenedoHiB baHky.

5.8.5. I3 meroro 3amoOiraHHs HE3aKOHHMM OIEpamisM i3 BHKOPUCTaHHAM ILnaTikKHOI KapTKM Ta 3HATTS KOIITIB 3
KapTtkoBoro paxyHka BaHKOM ycTaHOBIIOETBCS MOOOBHH JIIMIT Ha CyMy Ta KUIBKICTh Omepamii i3 3aCTOCYBaHHSIM
[Tnarixxao1 KapTKu. OTHOYACHO MOKJIMBO ITiIKIFOYUTH ITOCITYTY OTIOBIIIIEHHS PO MPOBECHI Oneparii y BUIIISI I KOPOTKHUX
TEKCTOBHUX ITOBiIOMJIEHs Ha MOOUTbHUH TenedoH (SMS).
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5.8.6. He pexkoMmeHOyeThCS BINNOBITATH Ha ENEKTPOHHI JIMCTH, B SKUX Bix iMeHi BaHKy mpomoHyeThcs HamaTé
nepcoHanbHi naHi. He mOTpiOHO BimKpMBAaTH CTOPIHKH B Mepexki [HTepHeT (caifTw/mopTanm), MO 3a3HA4YeHi B JIMCTaX
(yxmowatoun odiuiiiny cropinky baHky B Mepexi [HTepHeET), OCKUIBKHM 116 MOXYTh OyTH CTOPIHKM-IBIHHUKH, Yepe3 sKi
MOXYTb 3/IICHIOBaTHCS HE3aKOHHI J1ii/CyMHIBHI onepallii 3 BAKOPUCTAaHHSM JaHuX Bamoi [1naTi>KHOT KapTKH.

5.8.7. I3 meroro MiHiMi3alii pU3KKiB, MOB'SI3aHUX 13 IIaXpalCHKUMU OIEpallisiMU, PEKOMEHIYEThCS Tornepeakarn bank
PO HaMipH BUI3/1y 3a KOPJIOH, YKa3aBILIK CTPOK NepeOyBaHHS 32 KOPJOHOM, Ta KpaiHy nepeOyBaHHsI.

5.8.8. nsa wminimizanii BTpar s Kiienta bank Mae mpaBo THMYacoBO NPU3YNHHWUTH MOJKIIMBICTH 3JiHCHIOBaTH
orepariii 3 Bukopuctanusm [ lnarixuoi kapTku abo Tokeny.

5.9. Tenegonu onsa mepminosoeo 38’a3xy 3 bankom wio0o oocnyzoeysanna Ilnamisxcnoi kapmu:

Konmaxm-yenmp (044) 207-70-32 a6o 0-800-50-30-05 (11i101060B0).
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