YMO0BUM po3paxyHKOBO-KacoBOro 06cayrosyBaHHA NOTOUHMX (Y T.4. 3 M/IATIXKHOKO KapTKOIO) paxyHKiB $isnuHmMX 0cib Ta po3paxyHKOBO-KacoBOro

o6cnyrosyBaHHA $isMUHUX OCi6 6€3 BiAKPUTTA paxyHKiB.

%"

BAHK o
IHBECTMLLIM
ra 3SAOLAJDKEHD

PO3PAXYHKOBO-KACOBE OGC/IYTOBYBAHHAl MOTOYHUX PAXYHKIB ®I3UMHUX OCIE B PAMKAX TAPUDHOIO MAAHY «CTAHOAPTHUN»

Ne

Onepauii Ta nocayrn

Po3mip KomiciitHoi BuHaropogm (1)

Npumitkn

UAH | usD | EUR GBP PLN IHwi BantoTn
OdOpMNIEHHA NOTOYHOTO PaXYHKY.
1. BigKPUTTA NOTOYHOrO PaxyHKy. (2) 30 rpH. 30 rpH. CnnauyeTbea y Kacy baHky.
2. BiAKpPMTTA NOTOYHOrO paxyHKy no iHiuiatmei baHKy. He TapudikyeTbea He Tapudikyetbea
3. 3aKpUTTA NOTOYHOrO PaXyHKY. He Tapudikyetbea He Tapudikyetbea
Onepalii i3 3apaxyBaHHA KOLITIB HA NOTOYHWIA PaXyHOK.
4. 3apaxyBaHHA roTiBKOBUX KOLUTIB. He TapudikyeTbea He Tapudikyerbea
5. 3apaxyBaHHA 6€3roTiBKOBUX KOLWTIB: He TapudikyeTbea He Tapudikyerbea
5.1. 3 NOTOYHMX Ta KAPTKOBMX PaxyHKiB di3nuHMx ocib (BNacHi paxyHKu He TapudikyeTtbea He Tapudikyetbea
Ta paxyHKM iHWKX 0cib), BiaKpnTMX B BaHKy Ta B iHWKNX BaHKax
YKpaiHu;
5.2. 3 MOTOYHMX Ta KAPTKOBUX PaXYHKIB IOPUANYHMX OCID Ta GisNyHMX He TapudikyeTbes He HapaeTbeA
ocib-nignpuemuis, BiAKpUTUX B BaHKy Ta B iHWMX BaHKax YKpaiHu;
5.3. B/IACHUX BKNAAHUX PaxyHKiB B BaHKy. He Tapudikyetbea He Tapudikyetbea
6. 3apaxyBaHHA KPeAUTHUX KOLLTIB 3a NPoAyKTom «CimeiiHui» He TapudikyeTbea He HapaeTbca
(inoTeuHuii KpeAUT Ha KyNiBAKO HEPYXOMOCTI-NEPBUHHMIA PUHOK).
Onepadii i3 3apaxyBaHHA 6e3roTiBKOBMUX KOLITIB HA OKPeMi TUNKW BKAAAHMX PaXyHKiB.
7. 3apaxyBaHHA 6e3roTiBKOBUX KOWTIB HA PaXYHOK «AKTUBHMUI», 0,4% 0,4% 0,4% He HapaeTbea He HapaeTbeA He HapaeTbeA Komicia cnnavyeTbea npu
«Mo6inbHuMit», «MobinbHMit+». 34iMCHeHHI onepauji.
Onepalii 3 6e3roTiBKOBOro nepexasy KOLWTIB 3 NOTOYHOTO PaxXyHKY.
8. Mepekas KowWTiB Ha paxyHKM, BiAKpUTI B BaHKy:
8.1. Ha NOTOYHI Ta KAaPTKOBI PaXyHKM iHWUX di3n4HKX ocib; 1% min 20 rpH., 0,5% 0,5% 0,5% 0,5% 0,5%
max 1000 rpH. min 20 USD min 25 EUR min 25 GBP min 30 PLN min 25 USD
max 250 USD max 250 EUR max 250 GBP max 400 PLN max 50 USD
8.2. Ha B/1IACHi NOTOYHI Ta KAapTKOBI paxyHKM ¢i3nyHoi ocobu; (3) He TapudikyeTbea 0,5% 0,5% 0,5% 0,5% 0,5%
min 20 USD min 25 EUR min 25 GBP min 30 PLN min 25 USD
max 250 USD max 250 EUR max 250 GBP max 400 PLN max 250USD .
- = = — - - Komicia cnnauyetbes npu
8.3. Ha 4,enosuT, BiaAKpuTUIA B BaHKy (BnacHMit abo iHwWwoi ocobw); He Tapudikyetbea He Tapudikyetbea anilicHenHi onepauil
8.4. Ha NOTOYHI Ta KAPTKOBI PaXyHKM OPUANYHKX OCI6 Ta Gi3UUHMX 1% min 20 rpH. He HapaeTbeA
ocib-nianpvemuis; max 1000 rpH.
9. Mepekas KoLWTIB Y rPUBHI Ha PaxyHKK, BiAKPUTI B iHWKMX 6aHKax 1% min 20 rpH. He HapaeTbeA
YKpaiHu max 2 000 rpH.
10. |MepeKas KowTiB B iHO3EMHii1 BantoTi Ha paxyHKM, BiAKPUTI B iHLWIKX He HagaeTbca 0,8% 0,8% 0,8% 0,8% 0,8%
6aHKax YKpaiHu Ta 3a KopgoHom (tun Komicii OUR / BEN / SHA); (4) min 30 USD max min 30 EUR min 30 GBP min 40 PLN max 500 min. 30 USD
300 USD max 300 EUR max 300 GBP PLN max. 300 USD
Onepatii 3 BuAAYi roTiBKOBUX KOLITIB 3 NOTOYHOIO PaXyHKy.
11. |Buaaua roTiBKOBUX KOLITIB. 1% 1%
12. |Bupaua roTiBKOBUX KOLWITIB, AIKi € KOWTaMWU AENO3UTY. He Tapudikyetbea He Tapudikyerbea
13. |Bupaua roTiBKOBUX KOLLTIB, AIKi € KOLUTaMM NepeKasy Yepes He Tapudikyetbea He Tapudikyetbea Komicia cnnauyetbea npu
MiXKHapoAHi cMCTeMM NepeKasy KowTiB. 34iMCHEHHI onepal,i.
14. |Bupauva roTiBKOBMX KOLUTiB, NepepaxoBaHuX 3 paxyHKy 061iKy 100 rpH. He HapaeTbeA
KpeauTy ¢isnuHoi ocobu.
MpoLEHTH, WO HAPaXOBYIOTbCA HA 3a/IMLIOK KOLWITIB HAa NOTOYHOMY PaxyHKY.
15. |MpoueHTHa CTaBKa, W0 HapaXxOBYETbCA HA 3a/IMLLIOK KOLWTIB Ha He He
NOTOYHOMY PaxyHKY. HapaxoBYETbCA HapaxoBYETbCA
[lopaTtKoBi NOCNyry 3a NOTOYHMM PaXyHKOM.
16. |Po3cnigyBaHHA, 3MiHA, aHYNIOBAHHA NepeKasy KOLWTIB Ha paXyHKU B 50 rpH. 50 rpH.
YKpaiHi.
17. |PoscnipayBaHHA, 3MiHa, aHYNIOBAaHHA NepeKasy KOLWTIB, Ha PaXyHKn He HapaeTbca 50 USD Komicisi crnauyetbes y AeHb
3a kopaoHom. HaZaHHA Nocnyru.
18. |Onepauii 3 KOHBepTaLii 6€3roTiBKOBUX KOWTIB:




18.1. KyniBnsA iHo3emMHoi Bantotn Ha MBP He HapaeTbca Bif 0,5% 3a Kypcom baHKy
18.2. npoaax iHo3eMHoi BantoTM Ha MBP He HapaeTbeA Cyma go 50 000 USD — komicia 0,5% 3a Kypcom baHky
Cyma Big 50 000,01 USD go 100 000 USD — kowmicis 0,3% 3a Kypcom baHky
Cyma Big 100 000,01 USD — Komicisa 0,2% 3a Kypcom baHKy

18.3. KOHBepTaL,if OAHIEI iIHO3eMHOT BanioTu B iHLWY He HapaeTbCa 1 % (Big, eKBiBaNEHTY CyMU BantoTH, AKA Nigasrae o6miHy Ha iHwy BanoTy) min 10 rpH.

19. |OdopMneHHA NNATIXKHOrO JOPYYEHHS; 10 rpH. 150 rpH.

20. |BuKOHaHHA onepaLiii i3 BUKOPUCTAHHAM AATU BaNIOTYBaHHA; 20 rpH. 20 rpH.

21. |Nepepaua iHWili 0co6i NOBHOBaXKEHb HA PO3NOPAAKEHHA NOTOYHUM
paxyHKom abo aenosutom:

21.1. 32 3aN0BiZaNbHUM PO3MOPAIKEHHAM UM LOBIPEHICTIO, OKPIM 250 rpH. 250 rpH.

neHcioHepis;

21.2. 33 3aMo0BiAaNbHUM PO3MNOPAKEHHAM UM LOBIPEHICTIO ANA 50 rpH. 50 rpH.

neHcioHepis.

22. |HapaHHA AOBIAOK Ta Ay6niKaTiB AOKYMEHTIB:

22.1. [O0BifIKa YKPAiHCbKOK MOBOIO; 100 rpH. 100 rpH.

22.2. 00BiAKa aHTNINCbKO MOBOIO; 300 rpH. 300 rpH.

22.3. Ay6nikaT NNaTixKHOro LOKYMEHTY; 20 rpH. He Tapudikyetbea

22.4. nybnikat gorosopy; 50 rpH. 50 rpH.

22.5. Aybnikat SWIFT-nosigomneHHs 50 rpH. 50 rpH.

23. | OTpMMaHHA N03a4eproBoi BUMUCKX NO NOTOYHOMY PaXyHKyY 3a 100 rpH. 100 rpH.

\AOBINbHMIA NepioA y BigaineHHi baHky.

24. |MNepesipKa AOKYMEHTiB, AOrOBOPIB, Ha NiACTaBi AKUX BUKOHYETLCA 1000 rpH. 1000 rpH. Komicia cnnauyeTtbea y aeHb
PO3paxyHKOBO-KacoBe 06cnyroByBaHHA onepaLiii 3 HaZaHHA NOCAyru.
Kynisni/npogasy o6irayii BHYTPILWHbOI AePKaBHOI NO3UKU
(osAan).

CTArHeHHA Komicil

25, Po3paxyHKOBO-KacoBe 06¢NyroByBaHHA HEAKTUBHOIO MOTOYHOTO 100 rpH. 3USD 3EUR 3GBP 10 PLN 3 CHF 34iCHIOETbCA 3 nqrquoro
paxyHKy (5) PaxyHKy B OCTaHHi

poboumnit aeHb micaua.

Onepalii 3 BUKOPUCTAHHAM CUCTEMM AUCTAHLiHOTrO 06cnyroByBaHHA «BIS 24»:

26. |MigKknoyeHHA Ta KOPUCTYBAHHA cucTemolo «BIS 24». He TapudikyeTbes He Tapudikyetbea
27. | OTpumaHHsA iHpopmaLii npo onepauii Ha paxyHKy 3a A0BiNbHUIA He Tapudikyetbea He Tapudikyetbea
nepiog.
28. |3apaxyBaHHA KOLITIB 3 BNACHUX PaXyHKiB ab0 3 paxyHKiB iHLWMX OCi6 He Tapudikyetbea He TapudikyeTtbea
B BaHKy, sike 3gilicHeHe 3aco6amu cuctemm «BIS 24».
29. |Mepekas KowTiB B mexax baHky:
29.1.| HaBfaACHi paxyHKM / KapTKu; He TapudikyeTbea He TapudikyeTtbea
29.2.| Ha MOTOuHi paxyHKM / KapTKM iHLWKX Gi3NYHMX OCiB; 1% min 20 max He HapaeTbea
(nepexas Ha KapmMKosuli PaxyHOK 30iliCHIOEMbCA BUKAKOYHO 3 1000 rpH.
KapmK08020 PaxyHKy) Komicis cnnauyetbea npu
29.3.| Ha paxyHKM PUANYHUX 0Cib, di3nyHMX ocib-nignpremu,is; 1% min 20 max He HapaeTbeA 3pj/icHeHHi onepadii.
2 000 rpH.
30. |Mepekas KOWTIB Ha PaxyHKMK, BiAKPUTI B iHLWIMX BaHKax YKpaiHU. 1% min 20 max He HapaeTbcA
2 000 rpH.
31. |Kyniena Ta npoaax 6e3roTiBKOBOI iHO3eMHOI BanloTK. He Tapudikyertbes He TapudikyeTtbes

Onepauii 3acobamu cuctemu AucTaHuiliHoro o6cnyrosyBaHHA «Smart Banking»:

32. |NigKnoYeHHA Ta KOPUCTYBAHHA cucTemolo «Smart Banking». He TapudikyeTbea
33. |MepeKas KoOWTiB Ha PaxyHKMX KAi€HTIB B BaHKy. He TapudikyeTtbea He HapaeTbeA
PO3PAXYHKOBO-KACOBE OGC/IYTOBYBAHHA ®I3UYHUX OCIb BE3 BIAKPUTTA PAXYHKIB
Ne Onepauii Ta nocayrn Po3mip KomiciliHoI BUHaropoam (1) Mpumitku
UAH usD | EUR | GBP | PLN | IHwi BasoTH
OnepaLii 3 6aHKHOTaMM.
1. |06MiH HOMiHaniB 6aHKHOT B OAHIi1 BanioTi. 0,25% 0,25% Komicia cnnavyeTbesa y AeHb




2. MepeBipKa cNPaB»KHOCTi 6aHKHOT IHO3€MHOI Ta HaLiOHaNbHOI HaJaHHA nocayrm

BANIOTH. 0,15% 0,15%
3. MNMepepaxyHOK roTiBku 6e3 3iiicHeHHA NoAaNnbLIOT onepawii. 0,15% 0,15% Komicisa cnnavyetbea y geHb
HagaHHA nocayru
MepepaxyBaHHA KowTiB y MmepeKi TepmiHanis MTKC. (6)
4. MepepaxyBaHHA KOWTiB y mepeski TepmiHanis MTKC Ha noTouHi / Komici
BKNagHi /KapTKOBi paxyHKM ¢iznuHux oci6, ¢pisuuHmx oci6- 2% min 10 rpH. He HapaeTtbea OMICIA CNAUYETEER ¥ ACHE

- o . HaAaHHA NOCAYry.
nianpuemuis i opuaMYHUX OCi6.

MepepaxyBaHHA KowTiB 6e3 BiAKPUTTA paxyHKy B mictax: Kuis, Jlyubk, AHinpo, 3anopixs, /bis, Mukonais, Oaeca, Xapkis.

5. MepepaxyBaHHA KOWTIB HAa paxyHKU ¢isnuHux ocib, opnanyHKX ocib
Ta dpi3nuHmMX ocib-nianpuemuis, aki BiakpuTi B BaHKy (6€3 yknageHHs
A0roBopy Ha npuiiom nnatexis): (7)

5.1. £0 500 000,00 rpH. 1% min 25 rpH. He HagaeTbca
max 2300 rpH. Komicis cnnadyeTbes y AeHb
5.2. 8ia 500 000,01 rpH. Ao 1 000 000,00 rpH. 0,5% max 3 500 rpH. He HapaeTbeA HagaHHA nocayrv
5.3. 8ig 1 000 000,01 rpH. 0,35% He HapaeTbea
6. MepepaxyBaHHA KOLWITIB Ha paxyHKU ¢i3nuHuUX ocib, topuanuHmx ocié
Ta Gi3UUHUX OCib-nignpuemuiB, AKi BigKpUTI B iHWIKMX 6aHKax
YKpainu: (8)
6.1. £,0 500 000,00 rpH. 1% min 30 rpH. He HapaeTbcA
max 2 500 rpH. Komicis cnnavyeTtbea y AeHb
6.2. Big 500 000,01 rpH. go 1 000 000,00 rpH. 0,6% max 3 500 rpH. He HapaeTbca HaJaHHA nocayrn
6.3. 8ia 1 000 000,01 rpH. 0,35% He HapaeTbea
7. MepepaxyBaHHA KOLWTIB HA PaxyHKU OpUANYHUX ocib (y T.4. POM) 3a | 3rigHo 3 ymoBamu He HapaeTbea
yKnageHnmu [loroBopamm Ha NPUInOM NAaTexis. [orosopy

MepepaxyBaHHA KowTiB 6€3 BiAKPUTTA paxyHKy B iHLIMX micTax.

8. MepepaxyBaHHA KOLWTIB HAa paxyHKU ¢isnuHux ocib, opuanyHmx ocié
Ta $pi3nuHmMX ocib-nianpuemuis, aki sBiakpuTi B bBaHKy (6e3 yknageHHs
A0roBopy Ha npuiiom naartexis): (7)

8.1. A0 500 000,00 rpH. 1% min 20 rpH.
He HapaeTbeA .
max 2 300 rpH. Komicia cnnavyetbea y AeHb
8.2. 8ia 500 000,01 rpH. Ao 1 000 000,00 rpH. 0,5% max 3 500 rpH. He HagaeTbea HafaHHA nocayrv
8.3. 8ia 1 000 000,01 rpH. 0,35% He HapaeTbca
9. MepepaxyBaHHA KOLITIB Ha paxyHKU Gi3nuHUX ocib, opuanuHMX oci6
Ta $pisnyHUX ocib-nignpuemuis, AKi BigKpUTI B iHWINX 6aHKax
YKpaiHu: (8)
9.1. A0 500 000,00 rpH. 1% min 25 rpH. He HapaeTbea
max 2 500 rpH. Komicis cnnavyetbea y aeHb
9.2 Big 500 000,01 rpH. go 1 000 000,00 rpH. 0,6% max 3 500 rpH. He HapaeTbca HaJaHHA nocayrn
9.3. 8ia 1 000 000,01 rpH. 0,35% He Hapa€eTbea
10. |MepepaxyBaHHA KOLWTIB Ha paXyHKU lOpUMANYHUX OCib (y T.u. POM) 3a | 3riaHO 3 ymoBamm He HapaeTbea
yKnageHumu [loroeopamm Ha NPUIMOM NAATeXiB. [orosopy
IHWi nocayru.
11. |Bwupaua roTiBKOBMX KOLUTIB y Kacax BiaAineHb baHKy 3a nnatiXXHUMKU Komicisa cnnadyetbea y AeHb
KapTkamu Visa International Ta MasterCard BunyweHux iHwmmm 2,5% 2,5% 2,5% He HapaeTbca HagaHHA nocayrv
6aHKamu B YKpaiHi Ta 3a KOPAOHOM.

12. |MepeKas KowTiB Yepes MiXKHapOAHI NnaTixKHi cuctemu (Western . . . . Komicia cnnauyetbea y AeHb
¢ Tapndu BCTaHOBIOOTLCA BIANOBIAHUMU MiXKHAPOAHUMM NAATINKHUMM CUCTEMAMU
Union, MoneyGram, Welsend Tow,0). HaAaHHA nocayrm

13. |Bunnarta nepeKasy oTpumyBauy Yepes MiXKHAPOAHI NNaTiXKHi

cucremu (Western Union, MoneyGram, Welsend Towo). He Tapudikyetbea

14. |YTouHeHHsA nnaTtexKy/ 3miHa yMmoB nsiaTexy/ BiAKAMKAHHA NiaTexy, Komicis cnnadyetbea y aeHb
BianpasneHoro 3 baHKy 20pH. He HapaeTba HaJaHHA nocayrm

15. |HapaHHsa poBiAoOK Ta Ay6nikaTiB 4OKYMEHTIB 3a 3aABOIO K/liEHTa, 6e3
nAas:

15.1.| [oBiZKA YKPAIHCbKOI MOBOIO 250 rpH. CnnavyeTbea B Kacy baHky y

15.2. | poBigKa iHO3eMHOK MOBOH 400 rpH. LEeHb 3BepHEHHsA A0 baHky i3




15.3. | TepmiHoBa goBigKa (nporarom 1-ro po6oyoro aHs) 500 rpH. 32ABOIO WOA0 3anuTy
15.4.| my6nikaT/ Konis NAATIXKHOTO LOKYMEHTY, AKUI € AOKYMEHTAIbHUM 8 4€Hb BUKOHAHHA onepaLii nepekasy — 50 rpH. [OKYMEHTIB.
MiATBEPAKEHHAM NepeKasy KOWTIB (3a KOXeH npumipHuk), 6es M/B. 3a nepiog, Wo He nepesuLye 1 mic. Big aHa 3anuTy — 100 rpH., noHag, 1 mic. — 150 rpH.
16. |O6MmiH roTiBKOBOI BanloTK OAHIEI iIHO3@MHOI AeprKaBu Ha roTiBKOBY Komicia cnnavyetbea y AeHb
Ba/IlOTY iHLWOT AeP}KaBM 3 BUKOPUCTAHHAM KpOC-Kypcy BaHKy. (9) 10 rpH. 33 04HY 34iMCHEHY onepaLliio - HafaHHA NOCNYru Yepes Kacy
6aHKy

Onepauii 3 6aHKHOTaMK.

nocnyru 3 KPEANTYBAHHA ®I3UYHUX OCIB

Ne Onepauii Ta nocnyru Po3mip KomiciiiHoi BUHaropoam, rpH. (1) Mpuumitkm

1. HapaHHA KpeAWUTHUX KOLWTIB Ha KAapTKOBMIA paxyHoK. (10) He Tapudikyerbea Komicia cnnauyetbca ogHOpasoBo
Komicia BaHKy Ha 06cnyroByBaHHA CNOXKMBYOro KpeAUTY (LLOMICAYHO Bif NepPBMHHOT CymU KpeauTy), 3,99%
HafilaHOro NO3MYaNbHUKY 3a NPOAYKTOM CnoXKMUBUMIA KpeauT «baxKaHa roTiBka».

3. Komicia BaHKy Ha 06cNyroByBaHHA CNOXKUBYOTO KPeAUTY (LLLOMICAYHO BiA NepPBUHHOI CYMM KpeauTy), 2,49% Komicis cnnayyetbes WoMicaYHo, B AaTy
HaflaHOro N03MYaNbHMUKY 3a NPOAYKTOMCNOXKMBUYMI KpeauT «PediHaHC». NAaHOBOroOMOralleHHA WOoMICAYHOro

4. Komicia BaHKy Ha 06C/1lyroByBaHHA CNOXKMUBYOrO KpeauTy (LOMICAYHO BiA NEPBUHHOT CyMU KpeauTy), He Tapudikyetben nnaTexy.
HaflaHOro NO3MYaNbHUKY 33 NPOAYKTOMCNOXKMUBUMIA KpeauT «[16aitnusuiin.

5. Komicia BaHKy Ha 06cnyroByBaHHA CNOXKMBYOro KpeaUTy (LLOMICAYHO Bi NEPBUMHHOI CymMmU KpeauTy), 3,00%
HaflaHOro NO3MYaNbHUKY 3a NPOAYKTOM CNOXUBUMIA KpeauT «JI0ANbHUIA».

6. Ltpadu, Wo BUHMKAIOTL Yy pasi HecnaaTM B NOBHOMY 06cA3i NOTOYHOro naatexky 3a rpadikom, 3rigHO 3 4OroBopom npo CTAryeTbCA 3 PaxyHKy A1 NOTalWeHHA KpeauTy y
Haf@HHA Kpeauty feHb

6.1. |po3mip wrpady y nepwmii pobounii AeHb, WO CAiAYE 3a AATOK NAATENKY; 100 rpH. HaAXOAXKEHHS Ha Lei paxyHOK KoLTiB,
Po3mip wrpady y WocTuii pobounii AeHb, WO CAiAye 3a AATOIO NAATENKY. 250 rpH. [OCTaTHIX AnAnoraleHHs 3aboprosaHocTi y

6.2. 4eprosocTi, 3riAHO i3 LOrOBOPOM.

7. .Komicis 3a HafiaHHA JOBIAOK NPO BiACYTHICTb Ta HAaABHICTb KPeaMUTiB. 100 rpH. Komicia cnnauyetbea y AeHb HagaHHA

[,0BIAKW, 32 KOXKEH eK3emnasp.
8. Komicis 3a Bugauy inotekoAaBuio A0BiAKU-A03BONY HA HACTYMHY inoTeKy 0,4% Big, cymn BUAAHOrOKpeauTy, ane He 6inblwel0 000,00 rpH., B | Komicia cnaavyeTbea y AeHb HafaHHA AOBIAKK-
T.4. NAB 20% [,03B0/Y,3aKOXHE 3BEPHEHHA.

(1) - yci Tapudm BrasaHi 6e3 NAB. «He TapudiKyeETbCA» BKMUBAETHCA Y PO3YMiHHI BKAKOYEHHA ONAATW MNOCAYrU A0 BapTOCTi BIAKPUTTA MOTOYHOrO PaxXyHKY.

KomiciiHi BuHaropoay 3a onepauii B iHO3eMHiit BatoTi (OKpiM KyniBAi / NpoZasky BaNtoTU Ha MiKGaHKIBCbKOMY BaJIlOTHOMY PUHKY) CMIAYyETbCA Y rPMBHI 3a Kypcom HBY Ha AeHb 34iicHeHHA onepadii.

(2) — npu BIAKPUTTI KiNbKOX NOTOYHWUX PAXyHKIB y Pi3HWX BastoTax, KOMiciliHa BUHAropoaa 3a Apyrui, TpeTii (i Tak Aani) paxyHOK BK/IKOYAETbCA A0 BapPTOCTi BIAKPUTTA MEPLUOrO PaxyHKy.

(3) — nocnyra He TapudikyeTbCA Y BUNALKY NepeKasy KOLWTIB Ha BAACHUI iHBECTULIMHMIA NOTOYHUIA PaXyHOK;

nocnyra He TapuQiKyeTbCA y BUNAAKY Nepekasy KOLTIB LWAAXOM AOrOBiPHOrO CNMCAHHA Ha NOraleHHsA NpocTpoYeHoi 3a6oproBaHoOCTi 3riflHO KPeAUTHOro 4OroBopy.

(4) — npw 3ailicHeHHI NepeKasy KOLWTIB Ha PaxyHKMK, WO BiAKPUTI B BaHKax 33 KOPAOHOM, 3aCTOCOBYETLCA OZAMH i3 HACTYMHMX TUNIB KOMICIiHOI BUHaropoau:

OUR — Komicisi BaHKy Ta KoMmicii iHo3eMHOro 6aHKy, B AKOMY BiAKPUTO PaxyHOK OTPUMYyBaYa, CNAaYyoTbCA BignpaBHUKOM;
BEN — Komicis BaHKy Ta Komicii iHoO3eMHOro 6aHKy, B AKOMY BiAKPUTO PaxyHOK OTPMMYBaYa, CM/IaYyloTbCA OTPMMYBAYeM (33 PaxyHOK 3MeHLUEHHA CYMWU Mpu 3apaxyBaHHsA KOLTIB Ha pPaxyHOK OTPMMyBaya);
SHA — Komicia BaHKy CnaavyeTbea BiANPaBHUKOM, KOMICif iIHO3€MHOTO BaHKy, B AKOMY Bi4PUTO PaxyHOK OTPUMYBaya, Cr/iadvyloTbCA OTPUMYBAYEM (33 PaxyHOK 3MEHLIEHHA CYMM NPMW 3apaxyBaHHA KOLTIB HA PaxXyHOK OTpMMyBaya).

(5) — HEAKTMBHMM BBAKAETLCA MOTOYHMI PAXYHOK, MO AKOMY NPOTATOM ABAHAAUATM KaNeHAAPHUX MicALiB nocninb He 6y0 *KOAHOTo 3apaxyBaHHA Ta/abo cnMcaHHA KOWTiB (3a BUHATKOM onepaLiil HapaxyBaHHA MPOLEHTIB Ha 3a/IMLWIOK BAACHMX KOLUTIB Ta CMMCAHHA
KOMICIiHWX BUHaropoga, niat B pamkax [,oroBopy NoTOYHOro paxyHKa) Ta Ha AKOMY NMPUCYTHIN 3a/IMLLIOK BAACHUX KOLUTIB K/i€HTa. KOMicCiA CTArYETbCA LWOMICAYHO NPY BiACYTHOCTI PYXy KOWTIB Ha paxyHKy — MOHAaA ABaHAAUATb KafEHAAPHMX MicALiB um Biblue.
AKLLO 33/IMLLIOK MO HEAKTUBHOMY MOTOYHOMY PAXYHKY MEHLLE BCTAHOB/IEHOTO PO3Mipy KOMICIT, TaKa KOMICisi yTPMMYETLCA B PO3MIpi 3a/IMLLIKY KOLITIB HA HEAKTMBHOMY MOTOYHOMY PaxyHKy. Komicia He 3aCTOCOBYETLCA, AKLLO NOTOYHUIM PaXyHOK
apewwToBaHo Ta/abo AKLLO A0 NOTOYHOrO PaxyHKy NPUB’A3aHi Aen03uTHI / KpeauTHI yroau.

(6) — NpOrpamHo-TEXHIYHMIT KOMNAEKC camoobCayroByBaHHA PO3MILLEHMIA Ha TepuTopii BaHKy.

(7) — cyma KomiciiiHOT BUHaropoay po3paxoByeThCA 3a NPaBMiamM OKpyraeHHs (noctaHosa MpasniHHA HaujoHanbHoro 6aHKy YkpaiHu Ne75 Big 15.03.2019) a came:

a) AKLLLO Cyma 3aKiHYYeTbCA Big 1 40 4 KONIMOK, TO Cyma 3a0KPYOETLCA B BiK 3MEHLWEHHA [0 HAUBAMKYOI CyMM, AKA 3aKiHYYeTbCA Ha O KoNiloK;
6) AKLLO CyMa 3aKiHYyeTbCA Big 5 40 9 KONIMOK, TO Cyma 3a0KPYrNtOETbCA B BiK 36iNblIeHHA 40 HAMBAMKYOT CymU, AIKA 3aKiHYYeTbCA Ha O KOMiMOK.

Y pasi nepeKkasy KOLWTIB Ha NOTOYHMIA PaXYHOK IOPUANYHOT 0CObM, WO BIAKPUTKIA B BaHKy, 3 MeTolo popmyBaHHSA Ta/abo 36inblUeHHA CTaTYyTHOrO Kanitany HpUANYHOI 0cobM, BapTiCTb NOC/IYIY BKAKOYAETLCA 40 BAPTOCTI 06C/IYroByBaHHA NOTOYHOIO

paxyHKy HpUANYHOI 0cobu.

(8) — cyma KomiciiHOi BUHaropoam po3paxoByeTLCA 3a NpaBUAaM OKpYraeHHs (noctaHosa [paBniHHA HauioHanbHoro 6aHKy Ykpaiu Ne75 Big 15.03.2019) a came:
a) AKLO Cyma 3aKiHYyeTbeA Big 1 A0 4 KONiMOK, TO Cyma 3a0KpYIHOETbCA B ik 3MEHLIEHHA A0 HaWbAUKYOI Cymu, AiKa 3aKiHUYeTbCA Ha O Konilok;
6) AKLLO CyMa 3aKiHYYETbCA Bi4 5 40 9 KOMIMOK, TO CyMa 3a0KPYr/IOETLCA B BiK 36iNblIEHHA 40 HAWBAMMKYOI CyMM, AKa 3aKiHYYETbCA Ha O KOMINOK.

Y pasi nepekasy KowTiB y YepHiseLbkomy PerioHanbHOMYy BigAineHHi B pamKax «MepepaxyBaHHA KOLWTiB 6e3 BiAKPUTTA paxyHKY 40 AeprKaBHUX LinboBuX GOHAIB, Ta A4/1A CNAATU NOAATKIB Ta 360piB 40 AepKaBHOro Ta MicLLeBUX BIOAKETIB» KOMiciHa

BUHaropoga ctaHoBuTb 0,8% min 10 rpH.

Y pasi nepekasy KowTis y BiaAineHHAX M. JlyLbK B paMKax NPUAMaHHSA NAaTexis 3 0NaaTh KOMyHanbHUX nocayr (gorosopw 3 TOB «Micbkuii obuncntoBanbHuii LeHTp», KN «/lyubktenno», AT «BOJIMHBIA3 3BYT», KM «/lyLbKBOAOKaHAN» KOMICiIiHA

BMHaropoga ctaHoBuTb 30,00 rpH. 6e3 MNAB 3a naaTik (KBUTaHLIO).

(9) - nocnyra HagaeTbea no BantoTHUM napam USD/EUR Ta USD/GBR.

(10) — KomiciiiHa BMHaropoga cniadvyeTbea 3a npoayktamu «Kpeaut nig AsTo (6e3 nopyku)» Ta «KpeauTt nig ABTO (3 NOPYKoO)».



PO3PAXYHKOBO-KACOBE O6C/Z1YTOBYBAHHA NOTOYHUX PAXYHKIB ®I3U4HUX OCIE B PAMKAX TAPUDPHOIO NAAHY «BANIOTOOBEMIH»

Ne Onepadji Ta nocayru Po3mip KomiciliHoi BuHaropoam (1) Mpumitkn
UAH | usD | EUR
OdOpMIEHHA NOTOYHOTO PaXyHKY.
1. BigKPUTTA NOTOYHOrO PaxyHKy. (2) 30 rpH. He TapudikyeTtbea
2. BiAKpMTTA NOTOYHOrO paxyHKy no iHiuiaTnei BaHKy. He Tapudikyerbea He TapudikyeTtbea
3. 3aKpUTTA NOTOYHOrO PaXyHKY. He Tapudikyetbea He TapudikyeTtbea
Onepalii i3 3apaxyBaHHA KOLITIB HA NOTOYHWIA PaXyHOK.
4. 3apaxyBaHHA roTiBKOBUX KOLLTIB. He Tapudikyetbea He TapudikyeTtbea
5. 3apaxyBaHHA 6€3roTiBKOBUX KOLWTIB: He Tapudikyetbea He TapudikyeTtbea
5.1. 3 NOTOYHMX Ta KAPTKOBUX PaxyHKiB Gi3nuHmMX ocib (BNacHi paxyHKM Ta paxyHKu iHLWMX oci6), He Tapudikyerbea He Tapudikyetbea
BigKpWTMX B BaHKy Ta B iHWNX 6aHKax YKpaiHu;
5.2. 3 MOTOYHMX Ta KAPTKOBMX PaxyHKiB lOpUAUYHKX OCIb Ta GpisnyHUX ocib-nignpremuis, He Tapudikyetbea He HazaeTbeA
BiAKPUTUX B BaHKy Ta B iHLWWMX 6aHKax YKpaiHu;
5.3. B/JIACHWUX BKNAAHUX PaxyHKiB B baHKy. He Tapudikyerbea He TapudikyeTtbea
6. 3apaxyBaHHA KpeaMTHUX KOLITIB 3a NpoayKTom «CimeitHMii» (inoTeYHMit KpeaUT Ha Kynisao He Tapudikyertbea He HapaeTbea
HepyXomMOoCTi-NepBUHHUI PUHOK).
Onepalii i3 3apaxyBaHHA 6e3roTiBKOBMX KOLITIB HAa OKPeMmi TUNWU BKAAAHUX PaXyHKIB.
7. 3apaxyBaHHA 6€3roTiBKOBUX KOLUTIB Ha PaXyHOK «AKTUBHMIA», « MOGiNbHUI1Y, 0,4% 0,4% 0,4% Komicia cnnauyetbea npu
«Mo6inbHUit+». 3piicHeHHi onepadji.
Onepalii 3 6e3roTiBKOBOro nepeKkasy KOLWTiB 3 NOTOYHOrO PaxXyHKy.
8. Mepekas KowTiB HAa paxyHKK, BigKpuTi B BaHKy:
8.1. Ha NOTOYHI Ta KapPTKOBI PaXyHKM iHWUX di3n4HKX ocib; 1% min 20 rpH. 0,5% 0,5%
max 1000 rpH. min 20 USD min 25 EUR
max 250 USD max 250 EUR
8.2. Ha BNACHi NOTOYHI Ta KapTKOBI paxyHKK disnyHoi ocobu; (3) He Tapudikyerbea 0,5% 0,5%
min 20 USD min 25 EUR Komicia cnnavyerbea npun
max 250 USD max 250 EUR i .
8.3. Ha 4enosuT, BiakpuTuit B baHKy (BnacHmMit abo iHwoi ocobu); He Tapudikyetbea He Tapudikyetbea SAIMCHEHHT onepaul.
8.4. Ha NOTOYHI Ta KapTKOBI PaxyHKW OPUANYHMX OCiB Ta di3nYHMX ocib-nignpuemuis; 1% min 20 rpH. He HapaeTbeA
max 1000 rpH.
9. Mepekas KowTiB y rPMBHI Ha PaxyHKK, BiAKPUTI B iHWMX 6aHKax YKpaiHu 1% min 20 rpH., max 2000rpH. He HapaeTbeA
10. |MepeKas KowTiB B iHO3eMHii1 BantOTi Ha paxyHKM, BiAKPUTI B iHWKMX 6aHKax YKpaiHK Ta 3a He HapaeTbeAa 0,8% 0,8%
KopaoHom: (Tun Komicii OUR / BEN / SHA); (4) min 30 USD min 30 EUR
max 300 USD max 300 EUR
Onepatii 3 BUAAYi roTiBKOBMX KOLWITIB 3 NOTOYHOIO PaxXyHKy.
11. |Bupaua roTiBKOBUX KOLWTIB. 1% 1%
12. |Bupaua rOT.IBKOBVIX KOLLIT.IB, m'u € KOolTamMu Aenosuty. i . He Tapudikyerbea He Tapudikyetbea Komicis ctadyeTeca npu
13. |Bupaua roTiBKOBMX KOLUTiB, AKi € KOLUTaMM NepeKasy Yepes MiXKHapoAHi cucTemMu nepekasy He Tapudikyetbea He Tapudikyetbca .y .
KowrTie. 3AiicHeHHI onepauji.
14. |Bupaua roTiBKOBMX KOLWITIB, NepepaxoBaHUX 3 paxyHKy 06niky Kpeauty ¢isuyHoi ocobu. 100 rpH. He HapaeTbea
MpoLueHTH, Lo HapaxoByIOTbCA Ha 3a/IUILOK KOLWITIB HAa NOTOYHOMY PaXyHKY.
15. |MpoueHTHa CTaBKa, L0 HAPaXOBYETbCA HA 3a/IULLOK KOLWTIB HA NOTOYHOMY PaXYHKY. He He
HapaxoBYETbCA HapaxoBYETbCA
[lopaTtKoBi Nocayry 3a NOTOYHMM PaxyHKOM.
16. |Po3cnigyBaHHA, 3MiHa, aHYNIOBaHHA NepeKa3y KOLWTIB HAa PaXyHKU B YKpaiHi. 50 rpH. 50 rpH.
17. |Po3cnigyBaHHA, 3MiHa, aHY/NIOBAaHHA NepeKasy KOLUTiB, Ha PaXyHKU 32 KOPAOHOM. He HapaeTbeCA 50 USD
18. |Onepaduii 3 KOHBepTaLii 6€3roTiBKOBUX KOWTIB:
18.1. KyniBnA iHO3emMHOT BantoTy Ha MBP He HapaeTbeA 8ig 0,5% 3a Kypcom baHky
18.2. npoaax iHo3eMHoi BantoTM Ha MBP He HagaeTbeA Cyma go 50 000 USD — kowmicis 0,5% 3a Kypcom baHky
Cyma Big, 50 000,01 USD go 100 000 USD — komicia 0,3% 3a Kypcom Komicia cnnavyetbea y geHb
BaHKy HaZaHHA nocnyru.
Cyma 8ig 100 000,01 USD — komicia 0,2% 3a Kypcom baHky
18.3. KOHBepTaLlif OfHiEl IHO3eMHOT BaNtOTM B iHLLY He HapaeTbea 1 % (Bip eKBiBaNeHTY cymu BastoTH, AKa Nignarae obmiHy Ha iHLWy
Bantoty) min 10 rpH.
19. |OdopmneHHsA NNaTiXKHOTO AOPYYEHHS; 10 rpH. 150 rpH.
20. |BuKOHaHHA onepalii i3 BUKOPUCTAHHAM AaTU BaNlOTYBaHHA; 20 rpH. 20 rpH.




21. |Mepepauva iHWiii 0co6i NOBHOBaXXeHb Ha PO3MNOPAAKEHHA NOTOYHUM PaxyHKOM abo

AenosnTom:
21.1. 32 3aM0BiJaNbHUM PO3MNOPALMKEHHAM YN AOBIPEHICTIO, OKPIM MEHCIOHEPIB; 250 rpH. 250 rpH.
21.2. 32 3aM0BiJaNbHUM PO3NOPAANKEHHAM YN AOBIPEHICTIO A/1A MEHCIOHepIB. 50 rpH. 50 rpH.
22. |HapaHHA AOBIAOK Ta Ay6niKaTiB AOKYMEHTIB:
22.1. [O0BifIKa YKPAiHCbKOK MOBOIO; 100 rpH. 100 rpH.
22.2. 00BiAKa aHTNINCbKO MOBOIO; 300 rpH. 300 rpH.
22.3. Ly6niKaT NNaTi>KHOro OKYMEHTY; 20 rpH. He TapudikyeTtbea
22.4. nybnikat gorosopy; 50 rpH. 50 rpH.
22.5. ay6nikat SWIFT-nosigomneHHs 50 rpH. 50 rpH.
23. |OTpMMaHHA NO3a4eproBoi BUMMCKMU NO NOTOYHOMY PaxXyHKY 3a A0BiNbHWIA Nepioa y BiaAineHHi 100 rpH. 100 rpH.
BaHKy.
24. |NepeBipKa AOKYMEHTIB, A0rOBOPIB, HA NiACTaBi AKMX BUKOHYETbCA PO3PaXYHKOBO-KacoBe 1000 rpH. 1000 rpH. Komicia cnnayyeTbea y aeHb
ob6cyroByBaHHA onepawii 3 Kynieni/npogaxy o06nirawiii BHyTPiLWHbOI AeP3KaBHOI NO3NKM HaZaHHSA nocayru.
(osAan).
25. CTArHEHHA KOMicii 34iCHI0ETbCA 3
Po3paxyHKOBO-KacoBe 06cnyroByBaHHA HEAaKTUBHOTO NOTOYHOTO PaxyHKYy (5) 100 rpH. 3 USD 3 EUR NOTOYHOTO PaxyHKY B OCTaHHIN
pobounit AeHb micaus.

Onepalii 3 BAKOPUCTAHHAM CUCTEMM AUCTAHLiHOTO 06cnyroByBaHHA «BIS 24»:

26. |MigKnOYEHHA Ta KOPUCTYBAHHA cucTemolo «BIS 24». He Tapudikyetbea He Tapudikyetbea
27. |OtpumaHHsA iHpopmauii Npo onepaLuii Ha paxyHKy 3a A0BiAbHUIA nepioa. He Tapudikyetbea He Tapudikyetbea
28. |3apaxyBaHHA KOWTIB 3 BACHMX PaxyHKiB abo 3 paxyHKiB iHWKX ocib B BaHKy, sike 3gilicHeHe He TapndikyeTbea He Tapudikyetbea

3aco6amu cucremu «BIS 24».
29. |Mepekas KowrTiB B meKax baHky:

29.1.| HaBfaACHi paxyHKM / KapTku; He TapudikyeTbea He TapudikyeTtbea

29.2.| Ha MOTOYHI paxyHKM / KapTKM iHWKX Gi3nYHKX OCib; 1% min 20 max 1 000 rpH. He HapaeTbcA . . .
(nepexas Ha KapMKoBULl PaxyHOK 30iliICHIOEMbCA BUKAKOYHO 3 KAPMKOBO20 PAXYHKY) Komicia cnnaqyetbea npu 3piiicHenHi

29.3.| Ha paxyHKM LPUANYHUX 0Cib, di3nYHMX ocib-nignpuemL,is; 1% min 20 max 2 000 rpH. He HapaeTbcA onepauii.

30. |Mepekas KOWTIB HA PaXyHKM, BiAKPUTI B iHWIKMX 6aHKax YKpaiHuU. 1% min 20 max 2 000 rpH. He HapaeTbcA

31. |Kyniena Ta npoaax 6e3roTiBKOBOI iHO3eMHOI BanloTU. He Tapudikyerbea He TapudikyeTtbea

Onepalii 3acobamu cuctemu auctaHuiitHoro o6cnyrosyBaHHa «Smart Banking»:

32. |NigKnoyeHHA Ta KOPUCTYBaHHA cucTemoto «Smart Banking». He Tapudikyerbea

33. |Mepekas KoLWTIB HAa PaXyHKN KNi€HTiB B BaHKy. He Tapudikyetbea He HapaeTbeA

(1) - yci Tapudm BrasaHi 6e3 MAB. «He TapndiKyeTbCA» BKMBAETHCA Y PO3YMiIHHI BKIHOUYEHHA ONIATU NOCAYMM 40 BApTOCTi BiAKPUTTA NMOTOYHOTO PaXyHKY.

KomiciiHi BuHaropoau 3a onepauii B iHo3eMHii BantoTi (OKpiM Kynisai / npogaxy BaatoTh Ha MixK6aHKIBCbKOMY BalOTHOMY PUHKY) CMAAYyeTbCA Y rPUBHI 3a Kypcom HBY Ha AeHb 34ilicHeHHs onepauii.

(2) — nakeTHe BiAKPWUTTA TPbOX PaxXyHKIB 33 LiHOK OAHOrO.

(3) — nocnyra He TapudikyeTbCA Y BUNALKY NepeKasy KOLWTIB Ha BAACHUI iHBECTULIMHMIA NOTOYHUIA PaXyHOK;

nocnyra He TapuiKyeTbCA Y BUNAZAKY NepeKasy KOWTiB LWAAXOM AOrOBIipHOrO CMMCAHHA Ha NOralleHHs NPOCTPOYeHOi 3a60proBaHoOCT 3riflHO KPeAUTHOrO A0roBOpY.

(4) — npw 3ajiMCHEeHHI NepeKasy KOLWTIB Ha PaxyHKM, WO BiAKPWTI B 6aHKax 3a KOPLOHOM, 3aCTOCOBYETLCA OAMH i3 HACTYMHMX TUNIB KOMICIHOT BUHaropoau:

OUR — Komicis BaHKy Ta Komicii iHo3eMHOro 6aHKy, B AKOMY BifKPUTO PaxyHOK OTPUMYyBaYa, CNAaYyoTbCA BigNpaBHUKOM;
BEN — Komicis BaHKy Ta Komicii iHo3emHOro 6aHKy, B AKOMY BiZKPUTO PaxyHOK OTPMMYyBa4a, CraadyloTbCs OTPMMYBAYEM (33 PaxyHOK 3MEHLLEHHA CYMM NPW 3apaxyBaHHA KOWTIB Ha paxyHOK OTpMMyBaya);
SHA — Komicia BaHKy crniiauyeTbCcs BigNPaBHMKOM, KOMICiA iHO3EMHOTO 6aHKy, B AKOMY BiAPUTO PaxXyHOK OTPMUMYBaYa, CMIauylOTbCA OTPUMMYBAYeM (33 PaxyHOK 3MEHLUEHHA CYMW MPU 3apaxyBaHHA KOLITIB Ha PaxyHOK OTPUMYyBaya).

(5) —HeaKTMBHMM BBAMKAETLCA NOTOYHUIA PaXyHOK, NO AKOMY MPOTATOM ABaHAALATU KaNeHAAPHUX MicALB nocninb He 60 KOAHOro 3apaxyBaHHA Ta/abo CNUCaHHA KOLTIB (33 BUHATKOM OnepaLii HapaxyBaHHA NPOLLEHTIB Ha 3a/IULIOK BACHMX KOLLTIB Ta CNMCaHHA
KOMICIiHWX BUHaropog, nnaT B pamkax [loroBopy NOTOYHOrO paxyHKa) Ta Ha AKOMY NPUCYTHIN 3aNULLOK BAACHUX KOLLITIB KNiEHTA. KOMicia CTATYETbCA LWOMICAYHO NPYM BiACYTHOCTI PYXy KOLUTIB HA paxyHKY — NOHaz, ABaHAAUATb KaNeHAapHUX MicAaLiB um Binblue.
AKLLO 3a/IMLLOK NO HEAKTUBHOMY NOTOYHOMY PaxyHKY MeHLUE BCTAaHOB/IEHOTO PO3Mipy KOMICIT, Taka KOMICifi yTPUMYETbCA B PO3MIpi 3a/IMLLKY KOLWTIB HAa HEAKTUBHOMY NOTOYHOMY PaxyHKy. KOMicis He 3aCTOCOBYETBCS, AKLLO NOTOYHUIA PaxyHOK apewToBaHo Ta/abo
AKLLO j0 NOTOYHOTO PaxyHKy NPUB’A3aHi 4eN03uUTHI / KpeAUTHI yroam.



@) BAmK
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Basosi Tapudm Ha nocnyru AT «BAHK IHBECTULIW TA 3AOLLAIDKEHb», wo HagaoTbea hisnuHum ocobam, ans
30iNCHEHHA po3paxyHKiB 3a NpaBoOYUMHaMM, K NiANAraroTb HOTapianbHOMY NOCBIQYEHHHO.

N/N Onepauii Ta nocayru Po3mip Tapudy (6e3 NAB) Mpumitkn
KuiBcbKoro Bci BiagineHHs, Kpim
perioHanbHOro KuiBcbKoro
BigAaineHHAa, KuiBcbKoro perioHazibHOro
BigApineHHa Nel, BigAineHHA, KniBcbKoro
KuiBcbKoro BiagineHHs BipaineHHa Nel,
No2, KuiBcbkoro KuiBcbKoro BigaineHHsa
BiagineHHs Ne3 No2, Kuiscbkoro
BiapineHHa Ne3
1. Biakputra NMoTouHoro paxyHka OTpumysauy/MaaTHUKY. BKAtoyeHo y BapTicTb nocayru Mpuitom roTiBKOBUX Komicia cnnauyetbea
KoLUTiB/3apaxyBaHHA rOTIBKOBUX KOLITIB Ha [OTOUYHMI KnieHTom y geHb
paxyHoK MnaTHMKa/OTpmumyBaya BigKpUTTA PaxyHKa B
BaHKy. NoTouHui
2. 3akpuTTa MNoToyHoro paxyHka OTpumysady/MnaTHUKY. paxyHOK BigKpMBAETbCA
OTpumyBauy
0608’a3K0BO. MOTOYHMI
paxyHoK MnaTHuKRy
BiAKPMBAETbCA 3a
b6axkaHHAM.

3 Mpunitom roTiBKOBMX KOLWITIB HA MOTOYHMI paxyHOK 0,1% 00 150 tuc.- 300 rpH.; Komicia cnnavyetbea
MnaTHMKa Ta ii nepepaxyBaHHA B TOM e AeHb Ha min 800 max 5 000 rpH. npu 34iACHEHHI
MoTouHn paxyHok OTpmumysaya y MNAT « BAHK Big 150 Tnc. — 0,1% min onepauii
IHBECTULLIM TA 3AOLLAAMKEHb». 500 max 5 000 rpH.

4, 3apaxyBaHHA roTiBKOBUX KOLWTIB Ha MOTOYHUI paxyHOK 0,1% 00 150 tuc.- 300 rpH.; Komicia cnnavyetbea
OTtpumysaua y MAT «BAHK IHBECTULIA TA min 800 max 5 000 rpH. npu 34iACHEHHI
3AOLWAOMEHb» 6e3 BiaKPUTTA MOTOUYHOIO PaxyHKY Big 150 Tnc. — 0,1% min onepauii
MnaTHUKYy. 500 max 5 000 rpH.

5. Buaaua rotiBKoBMx KoWTiB 3 [OTOYHOro paxyHKy OTpumyBauy (B eHb HAXOAMKEHHSA KOLWTIB), WO HaAiiwAn Big MaaTHMKa:

5.1. 3 MoTouHOoro paxyHKy y MAT «BAHK IHBECTULLIM TA BkntoyeHo y BapTicTb nocayru Mpuiiom roTiBKOBMX

3AOLWLAAXEHbDb»; KOLWTiB/3apaxyBaHHA rOTIBKOBMX KOLUTIB Ha MOTOYHMIA
5.2. LIAAXOM NepepaxyBaHHA M1aTHMKOM KowTis B paxyHok MnaTHuka/OTpumyBaya

yctaHosi MAT «BAHK IHBECTULLIA TA 3AOLLIAZIMKEHb»

6e3 BIKPUTTA PaxyHKy.

6. MpoBeaeHHA 6e3roTiBKOBMX NAaTexkis 3 MoToYHOro
paxyHKy OTpumysaya 3a mexxi MAT»BAHK IHBECTULLIM TA
3AOWAAKEHDb».

Komicia cnnauyetbca

7. HaziaHHA [0BIAOK YKPaATHCHKOK MOBOIO (33 KOXKHY) 100 rpH. npu 34iACHeHHI

onepauii

Komicia cnnavyetbea
8. HafiaHHA [OBILOK aHINICbKOD MOBOIO (32 KOXKHY) 300 rpH. npu 34iACHEeHHI

onepauii

CTarHeHHA Komicii

3[iACHIOETbCA 3

9 Po3paxyHKoBo-KacoBe 06C/yroByBaHHA HEAKTUBHOMO 100 rpH. MOTOUHOTO PaxyHKY

NOTOYHOrO paxyHKy (1) Lo o
B OCTaHHiN pobounii
LeHb MicAuA.

OTpUMaHHA N03a4eproBoi BUMNCKN NO MOTOYHOMY PaXyHKY Komicia cnnasyetbea

10. . . . L . 100 rpH. Y A€Hb HafaHHA
3a JOBINbHUIA Nepioa y BiaAineHHi baHky. nocayrm.

(1) - HEAKTUBHWMM BBAXKAETHLCA NOTOYHMI PaXyHOK, MO AKOMY MPOTATOM ABaHAALUATU KaNeHAAPHUX MicALLB nocninb He By/10 }KoAHOro 3apaxyBaHHA Ta/abo cnucaHHaA KowTis (3a
BUHATKOM OnepaLiii HapaxyBaHHA NPOLLEHTIB Ha 3a/IULLIOK BAACHMX KOLWITIB Ta CNUCAHHA KOMICIHUX BUHAropoa, naat B pamkax [oroBopy NOTOYHOrO paxyHKa) Ta Ha AKOMY

NPWUCYTHI 3aIMLWOK BNACHUX KOLWTIB KNieHTa. KOMicCia CTArYETbCA LWOMICAYHO NPU BiACYTHOCTI PyXy KOLITIB HA PaxyHKY — NOHaA, ABaHAAUATb KaleHAapHUX MicauiB um binblwe. AKLWO
3a/IULLIOK MO HEAaKTUBHOMY NOTOYHOMY PaxyHKY MeHLLe BCTAHOB/JIEHOrO PO3Mipy KOMICIT, TaKa KOMICif YTPUMYETbCA B PO3MIipi 3a/IMLLKY KOLUTIB HA HEAKTUBHOMY NMOTOYHOMY PaXyHKY.
Komicisi He 3aCTOCOBYETHCA, AKLLO MOTOYHMIA PAXYHOK apeLuTOBaHO Ta/abo AKLLO 40 MOTOYHOTO PaxXyHKY NPMB’A3aHi 4eN03uTHI / KpeauTHI yroam.
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YMOBM PO3paxyHKOBO-KacoBOro 06¢/lyroByBaHHA NOTOYHUX PaxyHKiB QisnyHMX ocib6 B pamkax TapudHoro naaHy «loTiBouka» 3 02.09.2022

NOTOYHOMY PaxXyHKY 3a AOBiNbHUIA
nepiop, y BigAaineHHi baHky.

Onepalii Ta nocnayru Po3mip KomiciliHoi BuHaropoau (1) | NpumiTtkn
O¢dopMNeHHA NOTOYHOIO PaXyHKY.
1. BigKputTa Ta 3aKpUTTA He Tapudikyersca
NOTOYHOrOPaXyHKY.
Onepaluii i3 3apaxyBaHHA KOLUTIB HA NOTOYHUMA PaXYHOK.
. 3apaxyBaHHA rOTiBKOBUX KOLUTIB .
2 Harl)10TyO‘-IHMﬁ paxyHOK. 1% sip cymu o
3. | 3apaxyBaHHA 6e3roTiBKOBMX KOLWTiB Kowmicia
3MOTOYHUX Ta KAPTKOBUX CI'I{1”aLIy€Tb.CH npv
paxyHKis, BigKpuTUX B BaHKy (y 1% sig cymn 3'”"MCHef!H'
. onepadii.
TOMY YMC/li 3340MOMOrOL0 CUCTEMMU
«iHTepHeT-
6aHKiHry).
4. 3apaxyBaHHA 6e3roTiBKOBUX
KPEANTHNX KOLLTIB 3 He TapudikyeTbes
PaxyHKiB,BiAKPUTUX B
BaHKy.
5. 3apaxyBaHHA 6e3roTiBKoBe KpeanTHUX
KOLITIB HA MOTOYHUIN PaXyYHOK B He TapudikyeTbea
pamKax napTHepCbKux nporpam. (2)
OnepaLjii 3 BUAaYi roTiBKOBUX KOLITIB Ta 6€3roTiBKOBOro nepeKasy KOLWTIB 3 NOTOYHOrO PaxyHKY.
6. Bupaua roTiBKoBUX KowrTis, AKi 6yau
3apaxoBaHi Ha NOTOYHUI PaXyHOK B
pamKax napTHepcbKux nporpam (2), sl
pamkax BN «Kpeaut nig 3acrasy)|
Aenosuty ana  disMuHMX  oci6y, He Tapudikyerbea
BM«InoTeuyHunii KpeauT Ha Kynisawo
HepyxomocTi (BTOPUHHUIA PUHOK)»,
BN «Kpeaut nig 3acrasy aBTo»
7. Bupaaua iHWKMX roTiBKOBUX KOLWITIB 3
NOTOYHOrO PaxyHKYy. (3) 2,5% Komicisa
8. Ge3roTiBKOBMI1 NepeKas KOLTIB Ha CnnadvyeTbea npu
KapTKOBI Ta NOTOYHI paxyHKM (BnacHi Ta 2 5% 3F'|“7'C"'e"jHi
iHWKX KnieHTiB) B BaHKy Ta B iHWMX ! onepaull.
6aHKax. (4)
9. HapaHHAa paosigok:
9.1.| posigKa yKpaiHCbKOIO MOBOIO; 100 rpH. Komicis
9.2. CMNIAYYETLCAY AeHb
AOBiAKa aHINiCbKOIO MOBOIO. 300 rpH. HaZaHHA
nocayru.
CTArHEeHHA KoMicii
3MiACHIOETbCA 3
10. | PospaxyHKkoBo-kacose 100 rpH. MOTOYHOrO
06C/NyroByBaHHA HEAKTUBHOIO paxyHKy B
NOTOYHOrO PaxyHKYy (5) iy o
OCTaHHil pobouni
AeHb micauA.
OTpMMaHHA N03a4eprosoi BUNUCKU Komicia
11. | no 100 rpH. CNNAYyeTbCA Yy

AeHb HaJaHHA
nocayru.

Onepauii 3acobamu cuctemu AuUcTaHuUiiHOro obcnyrosysaHHA «BIS 24»:

12,

MigKnoueHHA Ta
KOPUCTYBAHHACUCTEMOIO
«BIS 24».

He TapudikyeTbea

13.

OTpumaHHA iHdpopmaLii npo
onepaujiiHa paxyHKy 3a A0BiIbHUIA
nepiog.

He Tapudikyetbca

14.

3apaxyBaHHA KOLWWTIB 3 BAACHUX
paxyHKiB abo 3 paxyHKiB iHLWKX oci6 B
BaHKy, fiKe 3gjilicHeHe
3acobamucucremm «BIS 24».

He Tapudikyetbca

15.

MNMepeKas KowTiB B mexax baHKy:

15.1.

Ha B/IaCHi paxyHKM / KapTKu;

He Tapudikyetbcs

15.2.

Ha MOTOYHI PaxXyHKM / KapTKM iHLIKX
di3nyHuUx ocib;

(nepekas Ha KapmKoaul paxyHoK
30iliCHIOEMbCA BUK/IOYHO 3
KapmKo8020 paxyHKy)

1% min 20 max 1 000 rpH.

15.3.

Ha PaxyHKM IOPUANYHMX 0CiB, Gi3nuHUX
ocib-nignpuemu,s;

1% min 20 max 2 000 rpH.

16.

MepeKas KOWTiB Ha PaxyHKY,
BiAKPMTI BiHWIMX 6aHKaX YKpaiHK.

1% min 20 max 2 000 rpH.

17.

Kynisna Ta npogax
6e3roTiBKOBOiiHO3eMHOI
BaJIlOTU.

He Tapudikyetbca

Komicia
CNavyeTbCANPU
3iNCHEHHI
onepauii.

Onepauii 3acobammu cuctemu AucTaHLuiiHoro obcayrosyBaHHa «Smart Banking»:

18.

MigKnoueHHA Ta
KOPUCTYBAHHACUCTEMOIO

He Tapudikyetbca




«Smart Banking».

19. MNMepeKas KOWTiB HAa PaxyHKH He Tapudikyetbca

KnieHTiB BBaHKy.

(1) - yci Tapudwn BrasaHi 6e3 MNAB.

«He TapndikyeTbCA» BKMBAETLCA Y PO3YMIHHI BK/IOYEHHA BApTOCTi OMNAaTU MOCAYrM A0 BapTOCTi MOMNOBHEHHA NOTOYHOMO PaxyHKy.

KomiciliHi BUHaropogm 3a nocayru, siki He 3a3HaveHi B LboMy TapndHOMY NaHi, yTPMMYOTbCS BiANOBIAHO 40 YMOB pO3paxyHKOBO-KacOBOTO

06cnyrosyBaHHA MOTOYHMX PaXyHKiB Gi3MYHMX OCib Ta pO3pPaxyHKOBO-KAacoBOro 06cnyroByBaHHA GisnyHMX OCi6 6e3 BigKPUTTA NOTOYHMX (KapTKOBMX)

PaxXyHKiB, YAHHUX HA AaTy 34iMCHEHHA onepauil.

(2) — napTHepu H6aHKy TOB «KPEAWUT TY tO», MAT «Anbda-baHk» Ta TOB «MAKC KPEAUT».

(3) — roTiBKOBI KOLTH, AIKi By/IM 3apaxoBaHi Ha PaxyHOK He 3a MapTHEPCbKUMM Mporpamamu Ta He 3a bM«KpeauT nig 3actasy aenosuty ans GisMuHUX ocib»,
BM«InoTeyHN KpeauT Ha KyniBAO HEPYXOMOCTI (BTOPUHHMUI pUHOK)», BT «KpeauT nig 3actasy aBTo».

(4) — He TapudikyeTbca Nocayra 3 6e3roTiBKOBOro NepepaxyBaHHA KOLWTIB Ha NOraleHHsA KpeauTHOI 3aboproBaHoCTI 3a KpeauTamm,

npua6aHummn BaHKoM y iHWMXbiHAHCOBMX YCTaHOB.

He TapunodikyeTbca nocayra 3 6e3roTiBKOBOro nepepaxyBaHHA KOLWTIB 32 NpoayKkTamu «KpeguT nig 3actaBy A4enosuTy ana GpisnyHmx ocib», «lnoteyHuii Kpeaut

Ha KyniB/t0 HEPYXOMOCTI (BTOPUHHUIA PUHOK)», «KpeauT nig 3actaBy aBTo».

Mocnyra He TapuIKyeETbCA Y BUNALKY NepeKasy KOWTiB WAAXOM LOroBipHOMO CMUCAHHA Ha NOraleHHA NPOCTPoYeHoi 3a60proBaHOCT 3riAHO KpeauTHOro
[L0roBOpY.

(5) — HEAKTUBHUM BBaXKAETbCA NMOTOYHUIA PAXYHOK, MO AKOMY NPOTATOM ABaHaALUATM KaNeHAapHUX MicALiB nocninb He 6yno }KoAHOro 3apaxyBaHHA Ta/abo
CNMCaHHA KOLWTIB (33 BUHATKOM onepawii HapaxyBaHHA NPOLEHTIB Ha 3a/IMLLOK BNIACHUX KOLUTIB Ta CNMCAHHA KOMICIMHUX BUHAropoZ, naaT B pamKax
[oroBopy NOTOYHOro paxyHKa) Ta Ha AKOMY NPUCYTHIN 3aMWOK BAACHWMX KOLWWTIB KNieHTa. Komicia CTAryeTbCs WOMICAYHO NpU BiACYTHOCTI pyXy KOLITIB Ha
PaxyHKy — NoHag, ABaHaAUATb KaleHAAPHUX MicALiB UM binblue. AKLLO 3aNMLLOK NO HEAKTUBHOMY MOTOYHOMY PaxyHKY MeHLLEe BCTaHOBNEHOrO PO3Mipy
KOMicii, Taka KOoMicifl yTPMMYETbCA B PO3MIpi 3a/IMLLKY KOLITIB HA HEAKTMBHOMY MOTOYHOMY paxyHKY. Komicia He 3acTOCOBYETbLCSA, AKLLO NOTOYHMI
paxyHOK apeLToBaHo Ta/abo AKLLO A0 NOTOYHOrO PaxyHKy NPWB’A3aHi Aeno3uTHI / KpeauTHI yroau.




T ..,

YMoBM 06cnyroByBaHHA KapTKOBUX paxyHKiB $pisnuHux ocib B pamkax TapudHoro nnaHy «KpeautHa Kaptka BlSewka» sig 17.04.2023p

HaiimeHyBaHHA nocayru

Po3mip KomiciiiHoi BUHaropoam (1)

Mopaaok cnaati Komicii /
HapaxyBaHHA BifCOTKiB

Onepaluiii 3 BigKpUTTA Ta pO3pPaxyHKOBO-KacoBOro 06cnyroByBaHHA KapTKOBOroO paxyHKy Ta NAaTiXKHUX KAapTOK:

1. Bantota KapTKOBOro paxyHKy: UAH
2. BiakpuTTa Ta 06CNYroByBaHHA KAPTKOBOrO PaXyHKY. He TapuoikyeTtbes
3. TepmiH aji KapToK:
3.1. Visa Gold (i3 umnom); 3 pokum
3.2. Visa Platinum (i3 uunom); 3 poku
3.3. Visa Infinite (i3 uunom). 3 poku
4, OdopmneHHs, 06cnyroByBaHHA Ta nepeodopMIEHHA Ha HOBUM
CTPOK Aii 0CHOBHOT KapTKX Ha iM'Al BAaCHMKA KapTKOBOTo
paxyHky: (14)
4.1. Visa Gold (i3 uMnom nepcoHidikoBaHa; i3 unmnom He
nepcoHidikoBaHa Instant); He Tapuoiryertbea
4.2. Visa Platinum (i3 uunom nepcoHidpikosaHa); CTAryeTbca 3 KAPTKOBOTO PaXyHKY
100 rpH. LLLOMICAAYHO B OCTaHHiIli poboumnii aeHb
micaus.
4.3, Visa Infinite (i3 uunom nepcoHidikoBaHa). CTAryeTbCA 3 KAPTKOBOTO PaxyHKY
250 rpH. LLLOMICAAYHO B OCTaHHill poboumnii aeHb
micaus.
5. OdopmneHHs, 06cnyrosyBaHHA Ta nepeopopmaeHHA Ha HOBUI
CTPOK Aii A0AATKOBOI KAPTKM Ha iM'Al BAaCHMKa KapTKOBOrO
paxyHKy abo Ha im's iforo goBipeHoi ocobu: (2) (14)
5.1. Visa Gold (i3 uunom nepcoHidikosaHa); CnnayyeTbea B Kacy baHky y aeHb
200 rpH. 3BepHeHHA A0 baHky wozao
0bOPMIEHHSA KapTKMU.
5.2. Visa Platinum (i3 uunom nepcoHidikosaHa); CTAryeTbCA 3 KAPTKOBOTO PAXyHKY
100 rpH. LLLOMICAAYHO B OCTaHHiIl pobounii aeHb
micaus.
5.3. Visa Infinite (i3 uunom nepcoHidikosaHa). CTAryeTbCA 3 KAPTKOBOTO PAXyHKY
250 rpH. LLLOMICAAYHO B OCTaHHiIl poboumnii aeHb
micaus.
6. NepeodopmneHHa ocHOBHOI a60 A04aTKOBOI KAPTKU Ha im'A
B/IaCHMKA KapTKOBOro paxyHKy abo Ha im'a iioro aosipeHoi
0co6u 3a iHiLiaTMBOIO BAaCHMKA KapTKOBOro PaxyHKy (BTparTa,
KpaaiXKKa, NOWKoAXKeHHA Towo): (3) (14)
6.1. Visa Gold (i3 unnom nepcoHidikosaHa); 200 rpH. Crnadyetbes B Kacy BaHKy y AeHb
6.2. Visa Platinum (i3 uunom nepcoHidpikosaHa); 800 rpH. 3BepHeHHA A0 baHKy wono
6.3. Visa Infinite (i3 uunom nepcoHidikosaHa). 3500 rpH. OhOPMAEHHA KAPTKY.
7. TepmiHOBe BUrOTOBNIEHHSA KapPTKU. Cnnauyetbea B Kacy baHKy y aeHb
(nocnyra HapaeTbeA y BiaAineHHAxX M. Kuis) 300 rpH. 3BepHeHHA A0 baHKy A1 OTpMMaHHA
nocnyru.
Po3Mmip HE3HUKYBA/IbHOTO 3a/IMLLIKY HAa KAPTKOBOMY PaXyHKY. 100 rpH.

3aKpUTTA KAPTKOBOTFO PAXyHKY 3 iHiLiaTMBM BIACHUKA
KapTKOBOro PaxyHKy.

He Tapuoikyetbea

OnepaLuii NONOBHEHHA KAPTKOBOro PaxyHKYy:

10. |3apaxyBaHHSA roTiBKOBUX KOLUTIB HA KAPTKOBUIA PaXyHOK:
10.1. y Mepexi BiaaineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKK; He Tapuoikyetbes
10.2. Yy Mepexi BigaineHb BaHKy B Kaci 6e3 BUKOPUCTaHHA KapTKy; He Tapuoikyetbea
10.3. y mepexi NTKC BaHKy. (4) He Tapuoikyetbes
11. |3apaxyBaHHA 6€3roTiBKOBMX KOLUTIB Ha KAPTKOBUIA PaXyHOK:
11.1. 3apaxyBaHHA KOLWTiB Aeno3nTy abo BiacoTKiB No AenosuTy, .
. . He Tapuoikyetbea
BigKpuTOro B baHky;
11.2. 3apaxyBaHHA KPeaUTHUX KOLWTiB, BUAaHUX baHkom abo .
. He Tapuodikyetbea
MapTHepamu BaHKy BNacHUKY KapTKOBOTO paxyHKY; (5)
11.3. 3apaxyBaHHA KOLUTIB 3 KAPTKOBUX PaxyHKiB $isnUHUX 0OCib,

BiAKPUTUX B BaHKy (BNaCHUX paxyHKiB abo paxyHKiB iHWNX
0cib);

He Tapuoikyetbes




11.4. 3apaxyBaHHA KOLUTIB 3 MOTOYHUX PaxyHKiB GpisMyHMX OCib,
BiAKPUTUX B BaHKy (BNacHUX paxyHKiB abo paxyHKiB iHLWMX He TapudikyeTbca
oci6);
11.5. 3apaxyBaHHA KOLUTIB 32 gonomoroto nocayru «Visa Direct»; He TapudikyeTbca
11.6. 3apaxyBaHHA iHWKWX 6e3roTiBKOBUX KOLWLTIB. (6)

He Tapudiryertben

Hposep,em-m pOBanyHKiB Ta OTPUMAHHA roTiBKU 3 KapTKOBOro paxyHKy:

Onepauyjii 3a Onepaliii 3a
12. |OnepaduiiBMAaYi roTiBKM 3 KAPTKOBOIO PaxyHKa: paxyHOK PaxyHOK
B/IACHUX KOLWITIB | KpPeaUTHUX KOLWTiB
12.1. CTAryeTbca 3 KAPTKOBOMO PaxXyHKY y
B Mepexi BiaaineHb baHKy B Kaci 6e3 BUKOPUCTAaHHSA KapTKu; (7) 1,5% +20 rpH. 4,00% AeHb GaKTUYHOI 06pobKK onepal;i
baHkom.
B Mepexki 6aHKkomaTiB Ta BigaineHb baHKy B Kaci 3 CTAryeTbCA 3 KAPTKOBOIO PaxXyHKy Yy
12.2. BMKOPUCTaHHAM KapTKu; 1,5% + 20 rph. 4,00% \neHb pakTMYHOT 06pPO6KM onepauii
Lo : : BaHKOM.
B baHKOMaTax Ta BigA4ineHHAX iHWMX 6aHKiB Ha TepuTOpii
12.3. VKpaiHu: 1,5% + 20 rpH. 4,00% BaHK-eKBallep MOXe cTArysaTu
12.4. B 6aHKOMaTax Ta BiagineHHsAx 6aHKiB No3a mexamu YKpaiHu; 2% + 25 rpH. 4,00% (AOAATKOBY KOMICIIO.

13. |be3roTiBKOBi pO3paxyHKMX 3a TOBapu Ta NOC/Yru 3a 4ONOMOro0

KapTKu.

He Tapudikyetbea

14. |MnaTta3a KOHBepPTaL,ilo BaNlOTU.
(cTaryeTbea y pasi, AKWO BantoTa onepaLii BigpisHAETbCA Big,
Ba/IOTU PaxyHKY)

1% Big cymun onepauii

CTArYeTbCA 3 KAPTKOBOTO PaxyHKy y
[neHb GaKkTMUYHOI 06po6KKM onepalii.

MepeKas KowTie 3 KapTKOBOro paxyHKy:

15. |MepeKas KoOLWTiB 3 KAPTKOBOro PaxyHKy: (8)

Onepauji 3a
paxyHoK
B/IaCHUX KOLWWITIB

Onepaluiii 33
PaxyHOK
KpeAuTHUX KOLWTIB

15.1. Ha 4eno3nTU Ta PaxyHKM KpeauTHOT 3a60proBaHoCTi B MexKax .
. . . He Tapudikyetbea 4,00%
baHKy Ha nigcTasi 3aaBM BAAaCHMKA KaPTKOBOTO PaXyHKY;
15.2. Ha KapTKOBI i NOTOYHI paxyHKN $isnyHMX OCib, BiAKPUTMX B 30 rpH. 4,00%
BaHKy (BnacHi paxyHKM Ta paxyHKM iHLWKX ocib) Ha niacTasi
3aABM BIaCHMKA KapPTKOBOTO PaxyHKY; CTArYETbCA 3 KAPTKOBOTO PaxyHKY Y
15.3 Ha NMOTOYHI PaXyHKW IOPUANYHUX OCib, BiAKPUTMX B BaHKy, Ha 30 rpH. 4,00% LeHb GaKTUYHOI 06pobKM onepauii
niacTasi 3aABM BNACHUKA KaPTKOBOTO PaxXyHKY; baHkom.
15.4 Ha paxyHKU 3a mexi baHKy Ha niacTasi 3aaBM BNacHMKa 30 rpH. 4,00%
KapTKOBOIO PaxyHKy;
15.5. 3a gonomoroto nocnyru «Visa Direct». 0,5% 4,00% CTAryeTbcA 3 KAPTKOBOrO PaxyHKy Yy

AeHb GaKkTUYHOi 06pobKkM onepau;i
BaHkom.

YcTaHOBa, fika HAJa€E cepsic, MoXxe
CTAryBaTM A0AATKOBY KOMICItO.

[opaaTKosi nocayru:

16. . - . .. CnnauyeTbea B Kacy baHKy y AeHb
3anuTt gokymeHTiB y MIC no 3ailicHeHHi# onepauii (3a .

. . 300 rpH. 3BepHeHHA A0 baHKy i3 3aABOI0 WOA0
iHiLliaTMBOIO KAni€HTA). .
3anNUTy AOKYMEHTIB.

17. CnnavyeTbca B Kacy baHKy y AeHb
Po3wyK Ta 3anuT 3a onepaui€to, AKa 6yna ocKapKeHa 300 roH 3BepHeHHA A0 baHKy Ana oTpUMaHHA
6e3nigcrasHo. PH. pesyabTaTy po3LyKy/3anunTy 3a

onepauieto.

18. |HapgaHHA WOMiCAYHOI BUNUCKK Y BiaAineHHi baHKy. He Tapudiryetbea

19. . . . CnnauyeTbea B Kacy baHKy y JeHb
OTpUMaHHA No3a4yeproBoi BUNUCKU 3a A0BINbHUM Nepiog y

L . 100 rpH. 3BepHeHHA A0 baHKy Ana oTpUMaHHA
BiaAineHHi baHKy.
nocnyru.
20. 7 i
Mepernag 3anuLLKy KowTiB y mepexi 6aHKomaris baHKy epuimit pas 6 AeHo H? TapUGIKYETCA, | CTArYETLCA 3 Ka?TKoaoro paxyHKy y
TiM — 2 TpH. AeHb dakTn4YHOT 06pobKM onepalii
21. |Nepernag 3anuLWKy KOWTIB y MepesKi 6aHKomaTis iHWNX 6aHKiB 5 rpH. BaHkom.
22. |HaacunaHHAa SMS-nosigomneHb 3a onepauiamu 3a CTArYeTbCA 3 KAPTKOBOTO PAXYHKY
20 rpH. :
KapTKoBMMpaxyHKom.(13) LomicA4Ho.

23. CTAryeTbCA 3 KAPTKOBOTO PAXYHKY Y

3miHa MIH-koay B 6aHKomaTax baHKy. 5 rpH. AeHb gakTnuHoi 06pobkm onepadii
BaHkom.
24. |HapaHHA A,0BIAKM NPO CTaH KAPTKOBOrO PaxXyHKY YKPaiHCbKOIO
100 rpH. CnnauyeTbea B Kacy BaHKy y AeHb

MOBOIO.




25. |HapaHHA A0BIAKM NPO CTaH KAPTKOBOrO PaxyHKY aHrNiliCbKo 300 rpH. 3BepHEHHA A0 BaHKy 417 OTPUMaHHA
MOBOIO. nocnyru.
26. |Po3paxyHKoBOro-kacose 06cnyropyBaHHA HEAaKTUBHOIO 100 rpH. CTAry€eTbCA 3 KAPTKOBOIO PaxyHKy B
KapTKOBOro paxyHky. (9) OCTaHHI pobounit feHb micaua.
He TapudikyeTtbea (819 KapToK TUNYy Visa
. Infinite);
27. |KoHcbep:k-cepsic. (10) ) . .
He nepepgbayeHo (ans iHwmnx TMnis
KapTOK).
28. |Nepepaua iHWIi 0cob6i NOBHOBaXKeHb Ha PO3NOPALIKEHHSA
KapTKOBUM paxyHKOM 6e3 3acTocyBaHHSA NNaTiXKHOI KapTKu:
28.1. | 3a AOBIpeHICTIO, OKpPiM NeHCioHepiB; 250 rpH. Komicisa cnnauyetbca y fieHb HaaHHA
28.2. | 3a AoBipeHicTIo ANA NeHCioOHepiIB. 50 rpH. nocnyru.
YMO0BM KOPUCTYBaHHA NimiTy oBepapadTy:
29. |MpoueHTHI CTaBKM, WO HAPAXOBYIOTbCA 3a NiMiTy oBepapadTy:
29.1. nibroBa NPOLLEHTHA CTaBKa, LLLO HAaPaX0OBYETbCA 32
KOPUCTYBaHHA KPeAUTHUMM KOLITaMM 33 PaXyHOK NiMiTy 0,01% pivHmx
oBepapadTy NpoTArom Aii ninbrosoro nepioay;
29.2. NPOLEHTHA CTaBKa, L0 HAaPaxoBYETbCA 33 KOPUCTYBAHHA
KpeauTHUMM KOLUTamMM 33 PaxyHOK NimiTy oBe adTy nicna .
P p, . p. 4 Ty. PAP d) y 40% pivHnX
3aKiHYeHHsA ninbrosoro nepiogy abo 3a BigcyTHOCTI Aii
ninbrosoro nepioay;
29.3.
NPOLEHTHa CTaBKa, L0 HapaXOBYETbCA 3a KOPUCTYBAHHA
KPeauTHUMM KOLUTaMM 33 PaxyHOK HaANiMITHOT 54,75% piyHnx
3aboproBaHoCTi;
29.4. OLEHTHa CTaBKa, LLL0 HapaXOBYETLCA 3a NPoCTpoye .
NPOLEHTH VT Ka, LLLO HAPAXOBYETbCA 3@ MPOCTPOYEHY 54,75% piuHnx
3aboproBaHicTb;
29.5. OLEHTHa CTaBKa, L0 HapaXxOBYETbCA 3a MpocTpoye .
np u,. H.TH TaBKa, L H PaxOBYETbLCA 32 NPOCTPOYEHY 54,75% piuHnx
HagNiMiTHY 3a60proBaHicTb
30. |TpwmBanicTb NinbroBoro nepioay KpeauUTyBaHHA. [0 56 KaneHAapHUX AHiB
31. |Po3mip 060B’A3KOBOro MiHiMa/sIbHOro NAaTeKy. 5% (ane He meHwe 100 rpH.)
32. |Po3mip wrpady, Wo BUHMKAE 3a He cnaaTy 060B’A3KOBOro
MiHiIMaNIbHOrO NAAaTeXy A0 AaTU NAATEXY:
32.1. y nepwuii pobounin geHb, Wo CNigye 3a 4aTOo NAaTeXy; 100 rpH. CTAryeTbeA 3 KAPTKOBOIO PaXYHKY Yy
32 OeHb HAaAXOAXKEHHA Ha PaxyHOK
. . ] KOLWTiB, AOCTATHIX A41A NoralweHHA
Y WOCTMIM pobounii fieHb, WO CNiAYE 33 AATOKO NAATEXKY. 250 rpH. 3a60pProBaHOCTi y 4eproBocTi, 3rigHo i3
[,0roBOPOM.
MpPOLEHTH, L0 HAPAXOBYIOTbCA HA 3a/IULLOK BIACHMX KOLUTIB:
33. |MNpoueHTHa CTaBKa, L0 HAPaXOBYETLCA HA 3a/IMLLIOK BNACHUX
KOLUTIB HAa KAPTKOBOMY PaxyHKYy (piuHux): (11)
0-10000,00 rpH. HapaxoBytoTbCA WOAEHHO Ha GpaKTUYHY
0,00% CYMY 3a/IMLLIKY Ha PaxyHKy Ta

10 000,01 - 200 000,00 rpH.

iz 200 000,01 rpH.

CNIAYYETLCA B OCTAHHIM poboumnii aeHb
micaus.

Onepauii 3aco6amm cucTremu AUCTaHLiMHOro 06cnyrosyBaHHA «BIS 24»:

34. |NigKnoUYeHHA Ta KOPUCTYBAHHA cuctemoto «BIS 24». He TapuoikyeTbea
35. |OTpumaHHs iHpopmaLii npo onepauii Ha paxyHKy 3a A0BiINbHUI .
. He Tapuoikyetbea

nepiog.
36. |3miHa BUTpATHUX NIMITIB KAPTKM Ta CTaTyCy KapTKu

(6noKyBaHHA/po3610KYyBaHHA, BigMiHa/BCTaHOBNEHHA He Tapuikyetbea

nepesipku CVV).
37. |3apaxyBaHHSA KOLWITIB 3 BJACHUX PaXyHKiB a60 3 paxyHKiB iHWIMX H .

oci6 B baHKy, AKe 3gilicHeHe 3aco6amu cuctemu «BIS 24». e TapudikyeTbea
38. |Mepekas KowTiB Ha B/IAaCHI paxyHKu B BaHKy: Onepauiji 3a Onepaduii 3a

paxyHoOK paxyHoOK
B/IACHUX KOLWLTIB KpeAUTHUX KOWTiB

38.1. Ha KapTKOBI paxyHKu; He Tapuoikyetbea 4,00%
38.2. Ha NOTOYHI PaxyHKu; He Tapuikyetbea 4,00%
38.3. Ha BKNaZHi paxyHKu (genosnTu); He Tapuikyetbea 4,00% CTATYETbCA 3 paxyHKy Y AeHb baKTUuHOI
38.4. Ha paxyHKW KpeauTHoi 3a60proBaHocCTi. He Tapudiryetbea 4,00% 06po6KuM onepauii bBaHkom
39. |MNepeKas KoOwWTiB HA PaXyHKM iHLWNX KNieHTIB $pi3nuHMx ocib B

baHKy:
39.1. Ha KapTKOBI paxyHKu; He Tapuoikyetbea 4,00%




39.2. Ha NOTOYHI PaxyHKM; He Tapudiryerben 4,00%

40. |MNepeKas KowTiB 3a peKBi3UTaMM paxyHKY Ha PaxyHKMU B iHLIKX He Tapudikyetbea 4,00%
6aHKax YKpaiHu.

41. |MNepeKas KOLWTIB 32 PeKBi3UTaMM KapTKMU Ha KapPTKM iHLWKX B6aHKiB 0,5% 4,00%
YKpaiHu. (12)

42. |KynisnaTa npogark 6e3roTiBKOBOI iHO3€eMHOI BasloTH.

He Tapudikyetbea

Onepattii 3aco6amu cuctemm AUCTaHLiHOro 06cnyroByBaHHA « CMapT BaHKiHr»:

43. |NiaKNO4YEHHA Ta KOPUCTYBAHHA cucTemolo «CmapT BaHKiHr».

He Tapudikyetbea

4,00%

44. |lMNepeKas KOLWTiB HA PaXyHKU KNieHTiB B BaHKy.

He Tapudikyetbea

4,00%

CraHAapTHi A060Bi NiMiTK Ha 34iiCHEHHA onepau,iii 3 BAKOPUCTAHHAM KapTOK:

[oboBuit nimiT 3a TUINammn onepaLi 3aranbHuii £o60BUIA NiMIT
OTPUMaHHA roTiBKM B BesroTiBkoBa onnata ToBapis Ta Po3paxyHku B
R I R k 3aranbHa 3aranbHa cyma
6aHkomartax, POS- Kinbkictb Nocnyr y TOproBo-cepBiCHil Kinbkictb mepexi I[HTepHer, L -
Tun KapTkn TepMiHanax . . . KinbKicTb onepauiu,
p g onepawji, Wr. mepexi, onepauji, Wr. TPH (abo . :
TPH (abo eksiBaneHT) . . onepauii, Wr. I'PH (abo ekBiBaneHT)
I'PH (abo ekBiBaneHT) eKBiBasieHT)
Visa Gold 10 000,00 10 25000,00 10 5000,00 10 30000,00
Visa Platinum 15 000,00 10 50000,00 10 5000,00 10 60000,00
Visa Infinite 25000,00 10 100 000,00 10 7 000,00 10 100 000,00

(1) — yci Tapudu BkasaHi 6e3 NMAaB.

“He TapndikyeTbcA” BKMBAETLCA Y PO3YMiHHI BK/IOYEHHSA ONATU NOC/AYTM A0 BApTOCTi Onepawiii Buaadi roTiBKM 3 KAPTKOBOTO PaxyHKa:.

(2) — piBeHb (Knac) 4OAATKOBOT KAPTKM HE MOXKe BYTU BuLLLE PiBHSA OCHOBHOI KapTKU. Y pasi HasBHOCTI 0 KAPTKOBOTO PaxyHKY Ti/IbKW He NepcoHidpikoBaHoOI
KapTKK, AOAATKOBI KAPTKM 4,0 KAPTKOBOIO PaxyHKy He 0GOpMIOIOTHCA.

(3) — nepeodpopmneHHs KapToK 3a iHiLiaTMBO BaHKy 34iMCHIOETLCA 3@ PaxXyHOK baHKy.

(4) — nporpamHo-TEXHIYHWI KOMMIEKC CaMO0BCNYroByBaHHA PO3MILLLEHMIT Ha TepuTOopii BaHKy.

(5) — naptHepu 6aHKy TOB «KPEAUT TY tO», NAT «Anbda-baHk» Ta TOB « MAKC KPEOAUT».

(6) — 6e3roTiBKOBi KOWTK 3 MOTOYHMX PAXYHKIB lOpUAMYHMX OCib Ta ¢i3MuHMX OCib-nignpuemuis B mexax BaHKy Ta 6e3roTiBKOBI KOWTK 3 ByAb-AKMX
paxyHKiB $i3N4HUX Ta lopUANYHMX OCib i di3MYHMX OCib-NiANPUEMLIB, BIiAKPUTMX B iHINX BaHKaX.

(7) — nocnyra He TapudikyeTbcA y pasi BiACYTHOCTI }KOAHOT aKTMBHOT KapTKM A0 KapTKOBOrO PaxyHKy abo AKLLO BUMyLLeHa KapTKa we He byna HagaHa
B/IACHUKY KapTKOBOTO PaxyHKY.

(8) —y pasi3akpuTTa KapPTKOBOTrO PaxyHKy, 6E3roTiBKOBUI NepeKas BAACHMX KOLUTIB He TapuiKyeTbCA.

(9) — HeaKTMBHWM BBAXKAETbCA KAPTKOBWUW PAXyHOK, MO AKOMY MPOTArOM [ABaHAAUATU KaJeHO4APHUX MIcALIB Mocninb He 6yn0 KOAHOro 3apaxyBaHHA
Ta/abo cnMcaHHA KOWTiB (33 BUHATKOM OnepaL,ii HapaxyBaHHA NPOLEHTIB Ha 3a/IMLLOK BNACHMX KOLWWTIB Ta CMMCAHHA KOMICIMHMX BUHAropo4, nnat B pamkax
[oroBopy KapTKOBOro paxyHKy) Ta Ha AKOMY MPUCYTHIM 3aIMWOK BAACHUX KOWTIB KAieHTa. Komicia CTAryeTbCA WOMICAYHO NPU BiACYTHOCTI PyXy KOLITIB Ha
paxyHKy — NOHaA, ABAaHAAUATb KasleHO4APHUX MicALiB YM Binblue. AKLLO 3a/IMILOK MO HEAKTUBHOMY KapTKOBOMY PaXyHKY MeHLle BCTAHOBAEHOTO PO3Mmipy
KOMiCii, TaKa KOMICifi yTPMMYETbCA B PO3MIpi 3a/IMLLKY KOLUTIB HAa HEAKTUBHOMY KapTKOBOMY paxyHKy. KOomicia He 3aCTOCOBYETbCA, AKLLO KapTKOBUI PaxyHOK
apeLlToBaHoO.

(10) — KOHCbEPXK-CEPBIC HAAAETLCA MIdKHAPOAHOK MNATIXKHOIO cucTemoto Visa Ta ii napTHepamu. OnA KOPUCTYBAHHA KOHCbEPXK-CEPBICOM KAIEHT
CaMOCTINHO 3ailicHIoE peecTpauito B 60Ti Visa Ukraine (Viber, Telegram, Facebook Messenger).

(11) — 3 HapaxoBaHMX NPOLLEHTIB Ha 3a/IMLLOK BJACHMX KOLWTiB BAaHKOM yTPUMYETbCA Ta NepepPaxoBYETLCA [0 AeprKaBHOro 6roaKeTy YKpaiHM NoAaToK Ha
noxoau ¢isnyHux ocib (MNAPO) Ta BilicbkoBMiA 36ip, 3rigHO i3 YNHHUM 3aKOHOLABCTBOM YKpaiHW. YTpumaHHa MAPO i BiicbkoBOro 360py 34iCHIOETLCA
BaHKOM Npw BUNNATi HAPAXOBAHMX NPOLLEHTIB HA KAPTKOBUI PaxXyHOK.

(12) — nepeKas 34jCHIOETLCA 3a PEKBI3UTaMM NAATIXKHOT KAPTKM BignpaBHUKa (Homep/cTpoK aii/CVV-Koa — KapTKu BiAnpaBHMWKa) Ha HOMep NAaTiIXKHOT
KapTKM OTpuMyBayva. YcTaHOBa-onepaTop cepsicy 3 nepeKkasy KowTis (TOB «PayForce») cTarye BaacHy KOMIcito y po3mipi «1% + 5 rpH.» 3a KOXHUIA

nepekas.

(13)- SMS-noBiAOMNEHHA HAACWUMAOTLCA 33 KAPTKOBUMPAXyYHKOM no onepaviam Big 300 rpH.

(14)- no ogHOro KapTKOBOro paxyHKy BUMYCKAETbCA He binblue 3-x KapToK




? B MBECTMLLIA
X 10 SAGULAIKEHS

YMoBUM 06C/1yroByBaHHA KAPTKOBUX pPaxXyHKiB ¢pisnuHux ocié B pamkax TapudHoro naaHy «Infinite» 3 17.04.2023

HaiimeHyBaHHA nocnyru

Po3smip KomiciitHoi BuHaropoam (1)

NMopAapok cnnatm
KOMicii/HapaxyBaHHA BifCOTKIB

Onepauii 3 BigKpUTTA Ta pO3paxyHKOBO-KAcOBOro 06C/1lyroByBaHHA KapTKOBOrO PaxyHKY Ta NIATi}KHUX KapTOK:
1. BantoTa KapTKOBOro pPaxyHKy. (2) UAH USD abo EUR | USD abo EUR
2. BigKpuTTA Ta piuHe 06CNyroByBaHHA KapTKOBOrO PaxXyHKY 4 000 rpH. Cnnauyetbca B Kacy baHKky y
(paxyHkiB). (3) [OeHb 3BepHeHHs A0 baHKy
won0 obopmaeHHn
ob6cnyrosyBaHHA B pamKax
TapudHoro nnaxy.
3. TepmiH gjii KapToK:
3.1. Visa Classic (i3 unnom);
3.2. Visa Gold (i3 umnom);
3 poku
3.3. Visa Platinum (i3 uunom);
3.4. Visa Infinite (i3 unnom).
4. OdopmneHHs, o6cnyropyBaHHA Ta nepeopopmieHHA Ha HOBUIA
CTPOK Aii 0CHOBHOI KapTKM1 Ha iM’Al BJACHUKA KapTKOBOro
paxyHky: (4) (19)
4.1. Visa Platinum (i3 uunom nepcoHidikosaHa); 250 rpH. 250 rpH. 250 rpH.
4.2. Visa Infinite (i3 uunom nepcoHidikosaHa ):
- AIKLLLO NepLuUa OCHOBHa KapTKa Visa Infinite no ogHoro 3 He He He CnnauyeTbea B Kacy baHKky y
KapTKOBUX PaxyHKiB; TapuoikyeTbca | TapudiKyeTbeA | TapUIKYETLCA| A€Hb 3BEPHEHHA A0 baHKy
080 0hOPMIEHHA KapTKU.
- AKLLO 10 O4HOTO 3 PaxyHKiB BKe 0dopMIeHa OCHOBHA 4 000 rpH. 4 000 rpH. 4 000 rpH.
KapTka Visa Infinite.
5. OdopmneHHs, o6cayropyBaHHA Ta nepeopopmieHHA Ha HOBUIA
CTPOK Aii 4,04aTKOBOI KAPTKU Ha iM’A BNaCHUKA KapTKOBOro
paxyHKy abo Ha im’s iioro aosipeHoi ocobu: (5) (19)
5.1. Visa Classic (i3 unnom nepcoHidikoBaHa); 100 rpH.
5.2. Visa Gold (i3 uunom nepcoHidikoBaHa); 200 rpH. Cnnauyerbea 8 kacy banky y
- - - - OeHb 3BepHeHHA o0 baHky
5.3. Visa Platinum (i3 uunom nepcoHidikosaHa); 800 rpH. 14010 0DOPMAEHHS KAPTKM.
5.4. Visa Infinite (i3 uunom nepcoHidikoBaHa). 3500 rpH.
6. MepeodopmneHHA OCHOBHOI a60 /,04aTKOBOI KAPTKU Ha im’a
B/IaCHMKA KapTKOBOro paxyHKy abo Ha im’a iioro aosipeHoi
0co6u 3a iHiLiaTMBOIO BNAaCHMKA KAPTKOBOrO PaxXyHKY:
(6)(19)
6.1. Visa Classic (i3 uunom nepcoHidikoBaHa); 100 rpH.
6.2. Visa Gold (i3 unnom nepcoHidikoBaHa); 200 rpH. CnnadyeTbea B Kacy baky y
X - : T AeHb 3BepHeHHA A0 baHky
6.3. Visa Platinum (i3 uunom nepcoHidikosaHa); 800 rpH. L0/ OGOPMACHHS KAPTKM.
6.4. Visa Infinite (i3 uunom nepcoHidikoBaHa). 3500 rpH.
7. TepmiHOBe BUrOTOB/IEHHSA KapTKU. He TapuoikyeTbea
(nocnyra HazaeTbeA y BiaAineHHAX M. Kuig)
8. Po3Mip HE3HUIKYBA/IbHOIO 3a/IULLKY Ha KAPTKOBOMY PaXyHKY. 100 rpH. /5 USD /5 EUR
KopucrysaHHA oBepapadTOm [,0 KAPTKOBOro PaxyHKy, 45 rpH. - - CTAryeTbca 3 KapTKOBOTO
BCTaHoOBNeHUM nicns 05.04.2018. (7) PaxyHKY B OCTaHHiMl
pobouunii AeHb micaua.
10. 3aKpUTTA KAPTKOBOTO PAXyHKY 3 iHiLiaTMBM BNACHUKA He Tapudiryetbea
KapTKOBOro paxyHKy.
Onepadii nonoBHeHHA KapTKOBOro paxyHKy:
11. 3apaxyBaHHA roTiBKOBUX KOLUTIB Ha KAPTKOBUIA PaXyHOK:
11.1. y Mepexi BiagineHb baHKy 3 BUKOpMCTaHHAM KapTku (y MOC- He Tapudiryerbea
TepmiHasi); CTAryeTbcA 3 KAPTKOBOTO
PP - AXYHKY Y fleHb GaKTUYHOI
11.2. y Mepexi BiafineHb baHKy 6€3 BUKOPUCTaHHA KapTKu; He TapuoikyeTbea 26p26xymyonepa$]' EaHKOM.
11.3. y mepexi MTKC. (8) 0,75% - -
12. 3apaxyBaHHA 6e3roTiBKOBUX KOLUTIB Ha KAPTKOBUIA PaXyHOK:
12.1. 3apaxyBaHHA KOLWTiB Aeno3nTy abo BiacoTKiB No AenosuTy, He TapuoikyeTbea
BigKpuTOro B baHky;
12.2. 3apaxyBaHHA KpeauTHUX KowTis, BUAaHWUX BaHkom abo 0,50% Craryetbea 3 KapTkosoro
MapTHepamu BaHKy BNaCHWUKY KapTKOBOTO PaxyHKy; (9) paxyHKy y AeHb GpaKTUYHOI
12.3. 3apaxyBaHHA KOLUTIB 3 KAPTKOBMX PaXyHKiB, BiAKPUTUX B BaHKy 0,50% 06pobkun onepaii bBaHkom.
(BnacHMX paxyHKiB abo paxyHKis iHWMX Gpizn4HUX OCib);
12.4. 3apaxyBaHHA KOLUTIB 3 MOTOYHWUX PaXyHKiB, BigKpUTUX B BaHKy 0,50%

(BnacHMX paxyHKiB abo paxyHKis iHWMX GisnyHMX ocib);




12.5. 3apaxyBaHHA KOLWITIB 32 gonomoroto nocayrn «Visa Direct»; He Tapudiryetbea
12.6. 3apaxyBaHHA iHWKMX 6e3roTiBkoBUX KowTis. (10) 0,75% Craryetbca 3 KapTkoBoro
paxyHKY y AeHb GaKTUYHOI
06po6KM onepaLii BaHkom.
MNMpoBeAeHHA po3paxyHKiB Ta OTPUMAHHSA FOTiIBKU 3 KAPTKOBOrO PaxXyHKy:
13. OnepaLii BUAaYi rotiBKu 3 KAPTKOBOTO PaxyHKa — BAACHi
KOoLWITK:
13.1. B MepeXi BigaineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKW; He Tapudiryetbea
B Mepei baHKoMaTiB Ta BiaaineHb baHKy B Kaci 6e3 .
13.2. P . Al ¥ He TapuoikyeTbea
BUKOPUCTAHHA KapPTKK; CTAryetbca 3 KApTKOBOTO
13.3. B 6aHKOMaTax Ta BiAineHHAX iHWMWX 6aHKiB Ha TepuUTopii 1,5% + 10 rpH.| 1,5% +0,20 USD |1,5% + 0,20 USD |PaXyHKyy A€Hb d{?“T””Ho"'
Vpainu; 1,5% +0,20 EUR |1,5% + 0,20 EUR | ©0P0OKM onepauii BaHkom
34 5 - — Ganm 2%+ 25 3 3 baHK-eKkBaliep Moxe
4. 3me?em| aHKOMaTIB Ta BigaineHb 6aHKiB 32 mexamn o + 25 rpH. 2? +1 USD Zf +1 USD CTATYBaTM AOAATKOBY
KpaiHu. 2% + 1 EUR 2% + 1EUR KoMicito.
14. Onepalii BUAAYi FOTIBKU 3 KAPTKOBOTO PaxyHKa — KpeauTHi
KOoLITK:
14.1. B Mepexi BigaineHb Ta 6aHKkomaris baHKy; 4% - -
CTAryeTbcA 3 KAPTKOBOTO
14.2. B 6aHKoMaTax Ta BiafiNeHHAX iHWKX 6aHKiB Ha TepuTopii 4% - - paxyHKy y AeHb GaKTUUYHOI
YKpaiHu; 06po6KM onepaii bBaHkom.
14.3. B Meperki baHKoMarTiB Ta BigaineHb 6aHKiB 3a mexxamu 4% - - BaHK-eKBalep Moxe
YKpaiHu. CTAryBaTM A0AATKOBY
KOMICito.
15. Be3roTiBKOBi po3paxyHKM1 3a TOBapu Ta NOCAYr1 3a ,0NOMOrol He He He
KapTku. Tapuoikyetbca| TapudikyeTbea | TapudikyeTbes
16. Mnata 3a KOHBEpPTALilO BaNOTU. CTAryeTbCA 3 KAPTKOBOIO
(cTAryeTbea y pasi, AKLL0 BaNtOTa onepaLii BiApisHAETbCA Big, 1% Big cymn onepau,ii PaxyHKy y AeHb GaKTU4HOI
Ba/IlOTU PaXyHKY) 06pobKM onepauii
MepeKas KoLTiB 3 KAPTKOBOrO PaxyHKY:
17. Mepekas KoLWTiB 3 KAPTKOBOro PaxyHKy — BAACHi KowTw: (11)
17.1. Ha 4eno3nTN Ta PaxyHKM KpeanTHOT 3a60proBaHoCTi B MexKax He He TapuoikyeTbea He
baHKy Ha niacTasi 3aABKM BNaCHMKa KapPTKOBOIO PaxyHKY; TapudikyeTbes TapuoikyeTbCA
17.2. Ha KapTKOBI i MOTOYHI paxyHKM $piznyHMX ocib, BiAKpUTUX B 10 rpH. 0,35USD 0,35USD
BaHKy (BnacHi paxyHKuM Ta paxyHKW iHWKX ocib) Ha nigcTasi 0,35 EUR 0,35 EUR
CTAryetbca 3 KapTKOBOTO
3aABM BNIAaCHMKa KaPTKOBOIO PaxyHKY; .
PaxyHKY y feHb GaKTUYHOI
17.3. Ha PaxyHKM lOpUAMYHMX OCib, BiAKPUTMX B BaHKy, Ha niacTasi 10 rpH. - - 06p0o6kM onepau;ii BaHKom.
3asaBM BNACHMKaA KapPTKOBOTO PaxyHKy,; YcTaHOBa, AKa Hafae CepBiC
17.4. Ha paxyHKu 3a mexi baHKy Ha niacTasi 3aaBM BnacHMKa 10 rpH. - - «Visa Direct», moxe
KApPTKOBOTO PaxyHKY; CTAryBaTM A0AATKOBY
17.5. Ha paxyHKM CTPaxoBMX KOMMaHii Ha NiacTasi 3asaBM BNACHMKA 100 rpH. - - Komiclto.
KapTKOBOIO PaxyHKy;
17.6 3a gonomoroto nocnyru «Visa Direct». He Tapudiryertbea
18. MepeKas KOWTIB 3 KAPTKOBOrO PaxyHKY — KPeAUTHI KOLITH:
18.1. Ha A4eno3nTK Ta PaxyHKW KpeauTHOT 3a60proBaHOCTi B MexKax 4% - -
BbaHKy Ha niacTasi 3aABKM BNAaCHMKA KAPTKOBOTO PaxyHKYy;
18.2. Ha KapTKOBI i NOTOYHI paxyHKK di3nyHMX ocib, BigKpUTUX B 4% - -
BaHKy (BnacHi paxyHKU Ta paxyHKM iHLWWX ocib) Ha niacTasi CTAryeTbca 3 KaApTKOBOTO
3aABU BNACHMKa KapTKOBOIO PaxyHKY; paxyHKy y AeHb GaKTUYHOI
18.3. Ha paxyHKM PUAMYHUX OCib, BigKpuTUx B BaHKy, Ha nigcrasi 4% - - 0bpobku onepauyii EaHKO“f"
3afBM BJIACHWKA KAaPTKOBOTO PaxXyHKY; YcTaHoBa, Aka HaA3E cepsic
8 - - - % «Visa Direct», moxxe
4. Ha paxyHKM 3a mexi baHKy Ha niacTasi 3aABM BAacHMKa 4% - - CTATYBaTM AOAATKOBY
KapTKOBOIO PaxyHKy; KoMicito.
18.5. Ha paxyHKM CTPaxoBMX KOMMaHii Ha NiacTasi 3asaBM BACHMKA 4% - -
KapTKOBOIO PaxyHKy;
18.6 3a gonomoroto nocnyru «Visa Direct». 4% - -

[opaaTtkosi nocnyru:

19.

3anut gokymeHTiB y MIC no 3aiicHeHHil onepauii (3a
iHiLiaTMBOIO Kni€eHTa).

300 rpH.

Cnnayyetbea B Kacy baHky y
OeHb 3BepHeHHA A0 baHKy
i3 3aABOI0 WOA0 3anuTy
LOKYMEHTIB.




20. Po3wwyk Ta 3anuT 3a onepaui€to, Aka 6yna ockapkeHa 300 rpH. CnnayyeTbea B Kacy baHKy y
6e3nigcrasHo. OeHb 3BepHEHHA A0 baHky
ONA OTPUMAHHA pe3ynbTaTty
pO3LWyKy/3anuTy 3a
onepauieto.
21. HapaHHsA WwWomicauHoi BUNUCKK Y BigAineHHi baHKy. He Tapudiryertbea
22. OTpMMaHHA N03a4eproBoi BUNUCKU 3a A0BiNbHUIA nepioa,y He Tapudiryertbea
BiaAineHHi baHky.
23. Mepernap 3anvLWKy KOWTiB y MepexXi 6aHKomartiB baHKy. He Tapudiryetbea
24. Mepernag 3anuLLKy KOWTIB y mepeKi 6aHKoMaTiB iHLWuX He TapuoikyeTbea
6aHkKiB.
25. HapcunanHa SMS-nosigomneHb 3a onepauiamm no He Tapudiryertbea
KapTkoBOMy paxyHKy.(18)
26. 3miHa MNIH-koay B 6aHKOMmaTax baHKy. He Tapuoikyetbea
27. HapaHHA A0BigKM NPO CTaH KAPTKOBOro PaXyHKY YKPaiHCbKOKO 100 .
Moﬂow AoBIA P P PaXyHKY yKp rPH CnnayyeTtbea B Kacy baHKky y
. _ _ AeHb 3BepHeHHs 10 BaHKy
28. HapaHHA A0BIAKM NPO CTaH KAPTKOBOro PaxXyHKY aHrNiMCbKOIO 300 rpH. ANA OTPUMAHHA NOCAYTA.
MOBOIO.
29. Cepsic «Lounge Key» (Tinbku ansa kapTok Platinum Ta Infinite). 3riaHo 3 Tapudamu onepaTopa cepsicy
(12)
30. KoHcbepK-cepsic. (13) He Tapudikyetbea
31. CTpaxyBaHHA BUI3A4XKalOuMX 32 KOpPAOH. (14) He Tapudikyetbea
32. CrtpaxyBaHHA piHaHCOBUX pusuKiB. (15) He Tapudikyetbea
33. Po3paxyHKOBO-KacoBe 06cNyroByBaHHA HEAaKTUBHOIO 150 rpH. 6 USD 6 USD CTAryeTbca 3 KApTKOBOTO
KapTKOBOro paxyHKky. (16) 6 EUR 6 EUR paxyHKy B OCTaHHiM
pobounii aeHb micausa.
34. Mepepaua iHWiit 0co6i NOBHOBaXXeHb Ha PO3NOPAAKEHHSA
KapTKOBUM paxyHKOM 6e3 3acToCyBaHHA NNATIXKHOT KapTKu:
34.1. |[3a [0BipeHicTIo, OKPiM NeHCioHepiB; 250 rpH. Komicia cnnayyeTbeca y AeHb
34.2. |[3a [oBipeHicTio ANA NeHCioHepiB. 50 rpH. HagaHHA nocnyru.
MpOoLEHTH, L0 HAPAXOBYIOTbCA HAa KAPTKOBUIA PaXYHOK:
35. Ana oBepapadTiB, BCTAHOB/EHUX HA KAPTKOBI PpaxyHKMU nicaa
05.04.2018:
35.1. NPOLEeHTHa CTaBKa, L0 HAaPaxOBYETbCA 38 KOPUCTYBAHHA 0% - -
KpPeaUTHUMM KOLUTamMK 33 PaxyHOK oBepapadTy A0 KAPTKOBOro
paxyHKy NPOTArOM MifIbroBOro nepioay KPeguTyBaHHA (PidHMX);
35.2. NPOLEeHTHa CTaBKa, L0 HAapaXxOBYETbCA 38 KOPUCTYBAHHA 35% - -
KpeaUTHUMM KOLUTamMU 33 PaxyHOK oBepapadTy A0 KAPTKOBOIrO
PaxyHKy Nicia 3aKiHYeHHA NifIbroBOro nepioay KpeanTyBaHHA
(piuHMX);
35.3. TPMBANICTb NiNLFOBOro Nepioay KpeamuTyBaHHA B pamMKax 56 gHis - -
oBepApadTy A0 KAPTKOBOTO PAXYHKY.
36. Ona osepapadTiB, BCTAHOBNIEHUX HA KAPTKOBiI PaXyHKMU A0
05.04.2018:
36.1. NPOLEHTHA CTaBKa, LLLO HAPAaXOBYETbCA 33 KOPUCTYBAHHA 33% - -
KPeAUTHUMM KOLUTaMM 3a paxyHOK oBepapadTy (piuHumx).
37. PiyHa npoueHTHa cTaBKa 32 KOPUCTYBAHHA HAZNIMITHOO 40%
3aboproBaHicTio (nepeBuLLEHHA PO3Mipy NimiTy oBepapadTy),
B T.4. MPOCTPOYEHOIO, Bifg cymu 3a6oprosaHocTi.
38. MpoueHTHa cTaBKa, L0 HAPaXOBYETbCA HA 3a/IULLOK BNIACHUX He HapaxoByeTbcA

KOLTIB Ha KapTKOBOMY paxyHKy.

Onepauii 3acobamu cuctemu guctaHuiiHoro o6cnyrosyBaHHA «BIS 24»:

39. NigKnoYeHHA Ta KOPUCTYBAHHA cucTemolo «BIS 24». He Tapudiryetbea
40. OTpumaHHA iHpopmaLii npo onepaLii Ha paxyHKy 3a He Tapudiryetbea
AO0BiNbHMIA Nepiop,
41. 3miHa BUTPATHMX NiMITiB KAPTKM Ta CTAaTyCy KapTKu He Tapudiryerbea
(6noKyBaHHA/po36N0KYyBaHHA, BigMiHa/BCTaHOBNEHHA
nepesipku CVV).
42, 3apaxyBaHHA KOLWTIB 3 BIACHUX PaXyHKiB ab0 3 paxyHKiB iHWKNX He Tapudiryetbea
oci6 B baHKy, AiKe 3ajlicHeHe 3acobamu cuctemu «BIS 24».
Onepadii 33 paxyHoK Onepaliii 32 paxyHOK
BNIACHUX KOLWTIB KpeauTHUX KowTis
43, MepeKas KowTiB HA B/IaCHi paxyHKu B BaHKy:
43.1. Ha KapTKOBi paxyHKuU; He Tapuoikyetbes 4%
43.2. Ha NOTOYHI PaxyHKM; He Tapuoikyetbes 4%
- - CTAryeTbCA 3 paxyHKy y
43.3. Ha BKNaAHi paxyHKu (genosnTw); He TapuoikyeTtbea 4%




43.3. Ha paxyHKW KpeauTHoI 3aboprosaHocTi (be33acTaBHi Ta He Tapuoikyetbea 4% AeHb GaKTUYHOT 06pObKM

3acTaBHi KpeauTm). onepatii baHkom.
44. MepekKas KowTiB HAa PaXyHKM iHLWKNX KAi€HTIB $pisnuHUX ocib B
baHKy:
44.1. Ha KapTKOBI paxyHKu; He TapuoikyeTtbea 4%
44.2. Ha NOTOYHI PaxXyHKM; He TapuoikyeTtbea 4%
44.3. Ha BKNaAHi paxyHKu (genosntw); He TapuoikyeTtbea 4%
44 4., Ha paxyHKW KpeauTHoi 3aboprosaHocTi (be33acTaBHi Ta He TapuoikyeTbes 4%
3aCTaBHi KpeanuTtw).
45, MepeKas KowWTiB 32 PEKBI3UTAaMM PaxXyHKY Ha PaxyHKU B iHLLINX He Tapuoikyetbes 4%
6aHKax YKpaiHu.
46. MepeKas KOLWTiB 32 peKBi3UTaMM KapPTKM Ha KapTKM iHLWINX He Tapuoikyetbes 4%
6aHKiB YkpaiHu. (17)
47. Kynisnsa Ta npogak 6e3roTiBKoBoi iHO3eMHOI BaslOTM. He Tapuoikyetbes

Onepattii 3acobamm cuctemu AUcTaHLiHOro o6cnyroByBaHHA «Smart Banking»:

48. MiaknoYeHHA Ta KOPUCTYBaHHA cucTemoto «Smart Banking». He Tapuoikyetbes 4%
49, MepeKas KowTiB Ha PaxXyHKU KNi€EHTIB B baHKy. He TapuoikyeTbes 4%
CraHAapTHi A,060Bi 1iMiTK Ha 3AiCHEHHA onepaLiii 3 BAKOPUCTAHHAM KapTOK:
[0608ui1 NiMiT 33 TUNamKn onepalin 3aranbHuii £o60BUIA NiMIT
OTpUMaHHA roTiBKK besrotiBkoBa onnaTta
B 6aHKomarTax, POS- . TOBapiB Ta NOCAYry L . PO3péXyHKM B o 3aranbHa FYMa
Tun KapTku TepmiHanax, Klﬂbl.(lCTb TOprOBO-CepBICHi Kinbkictb onepauin, |  mepexi IHTepHeT, | 3aranbHa KI.I'IvaICTb onepavuiji,
FP‘H (abo onepawji, Wr. mepes, wr. I'PH (abo onepavuii, Wr. IPH (abo
€KBiBaNEHT) FPH (a6o exsisaner) €KBiBaNEHT) €KBiBaNEHT)
Visa Classic 5000,00 10 15 000,00 10 1500,00 10 15000,00
Visa Gold 10000,00 10 25000,00 10 5000,00 10 30000,00
Visa Platinum 15 000,00 10 50 000,00 10 5000,00 10 60 000,00
Visa Infinite 25000,00 10 10000,00 10 7 000,00 10 100 000,00

(1) — yci Tapndm BraszaHi 6e3 MAB.

«He TapndikyeTbCA» BKMBAETHCA Y PO3YMiHHI BKIOYEHHA OMAATW MOCAYTM [0 BApTOCTi PiYHOTrO 06C/NYroByBaHHA KapTKOBOTrO PaxyHKy.

(2) — B pamkax npoaykty «Infinite» gonyckaeTbca odopmaeHHs 3 (TPbOX) KAPTKOBMX PaxyHKiB: KapTKOBUIA paxyHOK y UAH Ta ABa BaNOTHUX KapTKOBMX PaxyHKW. Mpu ubomy
KOHKpeTHa BantoTa (USD abo EUR) KOXKHOrO 3 Ba/jlOTHMX KapTKOBMX PaxyHKiB OBMPAETbCA KNIEHTOM Ha BAacHWiA po3cya. OdbopmieHHA KapTKoBOro paxyHky y UAH e
0608’A3KOBUM i 34iMCHIOETLCA Y NepLUy Yepry, a KapTKOBi paxyHoK (paxyHku) y USD abo EUR BiaKpuBatoTbcs 33 6axKaHHAM KNiEHTa OAHOYACHO i3 KAPTKOBUM PaxyHOK Y FpUBHI
a60 B noganbLiomy.

(3) — 4N HOBMX KNiEHTIB KOMICiiHa BMHaropoAa 3a neplunii pik obcnyrosyBaHHA B pamkax TapudHoro nnaHy «Infinite» cnnayyeTtbea y AeHb y KNagaHHA 4OroBopy npo
BIIKPUTTA KapTKOBOTO PaxyHKy Yy FpWBHI; Aani KOMiciliHa BMHAropofa Cn/AayyeTbCA LWOPIYHO MPOTAFOM OCTaHHLOTO Ka/JeHAAPHOro MicAuA piyHoro obcnyroByBaHHA
TPUBHEBOTO KAapPTKOBOIO paxyHKy. PiuHunii nepios, 06CyroByBaHHA BiApPaxoBYETHCA Bif KaNeHAAPHOTO MicALs, B AKOMY 6YB BiZKPUTUI KapTKOBUI PaxyHOK Y PUBHI.

Y pasi BiaCcyTHOCTI onniaTu Ljei KomiciliHoi BUHaropoau, baHk mae npaBo 3ab6/10KyBaTH YCi KapTKU [0 KapTKOBOTO PaxyHKy (paxyHKiB).

AKLWO Ha AaTy cnNaaTh KOMiCiiHOT BUHaropoau 3a piuHe obcnyroByBaHHA B paMmKax TapudHoro naaHy «Infinite» y BnacHMKa KapTKOBOrO paxyHKy pO3MilLeHo Aeno3uT B baHky
y po3mipi Big4 1°000°000 rpH. (abo B ekBiBaneHTi), BapTicTb 06CNYroByBaHHA B pamkax TapudHoro nnaHy «Infinite» He TapudikyeTbea. Y pasi npoBeseHHA PO3paxyHKiB 3a
TOBapu Ta MOCAYrM 3a AONOMOrOK KapToK (CymapHO 3a BCiMa paxyHKamu B pamkax TapudHoro nnaaHy «Infinite») Ha 3aranbHy cymy Big 500°000 rpH. (abo B eKBiBaneHTi)
NPOTArOM POKY, TO BapTiCTb 06CNYroByBaHHA B pamkax TapudHoro naaHy «Infinite» npoTArom HacTynHoro poky He TapudikyeTbea.

(4) — obopmneHHs ocHoBHOI KapTku Visa Infinite (i3 yunom) 4O OAHOrO 3 KapTKOBUX paxyHKiB He TapudikyeTbcs. BUbip 40 AKOro 3 KapTKOBMX paxyHKiB obopmatoBaTh
OCHOBHY KapTKy Visa Infinite (i3 uunom) 34ilicHIOETbCA Ha BNACHWI po3cys KnieHTa. AKLLO A0 OAHOTO 3 KAPTKOBMX PaxyHKiB BXe odopmaeHa OCHOBHa KapTKa Visa Infinite (i3
ynnom), To opopmaeHHn ocHoBHOI KapTku Visa Infinite (i3 unnom) fo ABOX iHWKNX paxyHKiB TapudiKyeTbCA.

(5) — piBeHb AOAATKOBOI KapTKM He MoXe ByTu BULLE 3a piBeHb OCHOBHOI KapTKU.

(6) — nepeodopmneHHa KapToK 3a iHiLiaTUBOI BaHKy 34iMCHIOETbCA 3@ PaxyHOK BaHKy.

(7) — KomicitHa BUHaropoaa 3a KopucTyBaHHA oBepapadTom Ans oBepapadTiB HAPAXOBYETLCA 32 KOPUCTYBAHHA KPEAUTHUMM KOLUTAMM B NEPios 3 OCTAHHBbOTO HaHKIBCbKOro
AHA nonepeaHbOro MicAuA A0 NepeaoCcTaHHbOro 6aHKIBCbKOro AHA NOTOYHOTO MicALA.

(8) — NporpamHO-TeXHIYHMI KOMNAEKC camoobCayroByBaHHA PO3MILLLEHUI Yy Mepexki BiaaineHb BaHky.

(9) — napTHepu 6aHKy TOB «KPEAWUT TY tO», MAT «Anbda-baHk» Ta TOB « MAKC KPEOUT».

(10) — 6e3roTiBKOBI KOLUTM 3 MOTOYHMUX PaXYHKIB OPUAMYHUX OCI6 B MeKax baHKy Ta 6e3roTiBKOBI KOLWTH 3 ByAb-AKMX paxyHKiB Gi3MUHUX Ta OPUAMYHUX OCI6, BIAKPUTUX B
iHWWKX BaHKax.

(11) —6esroTiBroBUIA Nepeka3s KowTis y BantoTi USD abo EUR f0NyCKa€eTbCA BUKIIOYHO B Mexax BaHKy i BUK/HOYHO Ha BNACHI KapTKOBi / NOTOYHI / BKNadHi paxyHKu. Y pasi
3aKPUTTA KaPTKOBOTO PaxyHKy, 6e3roTiBKOBUI NepeKas KoLTiB He TapuiKyeTbCs.

Nocnyra He TapuIKYETbCA Y BUNAAKY NEPeKasy KOWTIB WAAXOM LOrOBiPHOTO CMMUCAHHA Ha MOralWeHHA NPOCTPOYEHOi 3a60ProBaHOCTi 3riflHO KPeAUTHOTO LOroBOpY.

(12) —nocnyra HapaeTbCA ONEpPaTOPOM CepBicy (KoMMaHia-napTHep MiKHApOAHOI naaTikHoi cuctemm Visa Int.).

(13) — KOHCbEPIK-CEPBIC HAAAETLCA MiXKHAPOAHOO MAATIKHOK cucTemoto Visa Ta ii napTHepamm. s KOPUCTYBaHHSA KOHCbEPXK-CEPBICOM KNIEHT CaMOCTINHO 34iACHIOE
peectpauito B 60Ti Visa Ukraine (Viber, Telegram, Facebook Messenger).

(14) — nonic cTpaxyBaHHA HaZAETLCA CTPOKOM Ha 365 AHiB, Kopuaopom 30 aHis Big CK «ApceHan CtpaxyBaHHA» 3a npoayktom «Multi Travel», nporpama «CraHaapr (S)»

NOKPUTTA KpaiHu LLeHreHa. Y pasi BigCyTHOCTI oniaTv KOMICiiHOT BUHAropoau 3a piuHe o6cyroByBaHHaA B pamkax TapudHoro naaHy «Infinite» nonic ctpaxyBaHHa He
HaJAETbCA.

(15) — cTpaxoBwii monic HagAETbCA CTPOKOM Ha 365 aHiB, Big, CK «ApceHan CTpaxyBaHHA» 32 NPOAYKTOM «3axWCT Big, WaxpanicTea» i3 MOKPUTTAM MO BCil TepuTopii YKpaiHa. Y
pasi BiACYTHOCTI on/iaTh KOMICiiHOT BUHaropoaw 3a piuHe ob6cayrosyBaHHaA B pamkax TapudHoro naany «Infinite» nosic ctpaxyBaHHA He HaZaETbCA.

(16) — HEAKTMBHMM BBAYKAETLCA KAPTKOBMI PaxyHOK, MO AKOMY MPOTArOM LIECTU KaJeHAAPHMX MICALIB NOoCnisib He By }OAHOro 3apaxyBaHHsA Ta/abo cnncaHHA KowTis (3a
BMHATKOM oOrnepaLiiit HapaxyBaHHA NPOLEHTIB Ha 3a/IMLLOK BNIACHUX KOLITIB Ta CNMCAHHA KOMICIMHMX BUHAropog, naat B pamkax [oroBopy KapTKOBOro paxyHKy) Ta Ha AKomy
NPUWCYTHI 3aIMLWOK BNACHUX KOLWTIB KNieHTa. Komicia cTAryeTbCA LWOMICAYHO NPU BiACYTHOCTI PyXy KOLUTIB Ha PaxyHKY — NMOHAZ LWiCTb KaNeHAapHUX MicALiB um Binble. AKLWO
3a/IMLIOK NO HEAKTUBHOMY KapTKOBOMY PaxXyHKY MeHLLe BCTAHOB/IEHOTO PO3Mipy KOMICIi, TaKa KOMICIA yTPMMYETbCA B PO3MIPi 3a/IMLLKY KOLUTIB HAa HEAKTUBHOMY KapTKOBOMY
paxyHKy. Komicia He 3aCTOCOBYETLCA, AKLLO KAPTKOBUIA PaxyHOK apeLuTOBaHo.

(17) — nepekas 34iMCHIOETLCA 3@ PEKBI3UTaMM MIATIXKHOI KapTKM BignpaBHUKa (Homep/cTpok A4ii/CVV-Kog — KapTKy Bi4NpaBHMKA) HAa HOMEP MAATIKHOI KAPTKM OTPUMYyBauYa.
YcTaHoBa-onepaTop cepsicy 3 nepekasy KowTis (TOB «PayForce») cTarye BaacHy KOmicito y po3mipi «1% + 5 rpH.» 3a KOXXHUI nepekas.

(18) - SMS-NoBIfOMNEHHA HAACUNAIOTBLCA 33 KAPTKOBMM PaxyHKOM Mo onepauism Big 300 rpH.

(19) moO 0fHOrO KAPTKOBOrO PaxyHKY BUMYCKAETLCA He Binblue 3-X KapTOK
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BAHK
IHBECTMLUW
ra 3AOLAJDKEHD

YMoBU 06C/1yroByBaHHA KapPTKOBUX pPaxyHKiB pi3nuHuX ocib B pamkax TapudHoro nnaHy «Platinum VIP» 3 17.04.2023

Ne

HaiimeHyBaHHA nocayru

Po3mip KomiciliHoi BUHaropogu (1)

MopAaaoK cnaaTth Komicii /
HapaxyBaHHA BifCOTKIB

OnepaLii 3 BiAKPUTTA Ta pO3paxyHKOBO-KacoBoro o6cnyrosyBaHHA KapTKOBOro paxyHKy Ta MaaTixKHUX KapToK:

1 Bantota KapTKOBOro paxyHKy. UAH a6o USD abo EUR
2. BiakpuTTa Ta piuHe 06cnyroByBaHHA KAPTKOBOrO PaxyHKYy. (2) 1200 rpH. CnnayyeTtbea B Kacy baHKy y
[AeHb 3BepHeHHA A0 baHky
LLLOAO BIAKPUTTA PaxXyHKY.

3. |TepmiH gajiKapToK:
3.1. | VisaClassic (i3unnom); 3 poku
3.2. | VisaGold (i3 umnom); 3 poku
3.3. | VisaPlatinum (i3 uunom). 3 poku
4. |OdopmneHHA, 06cnyroByBaHHA Ta nepeodopmIeHHA Ha HOBUM CTPOK He TapuoikyeTbes

Aii ocHoBHOI KapTku Visa Platinum (i3 uuMnom) Ha im’a BnacHuKa

KapTKOBOro paxyHKy. (14)
5. |OdopmneHHs, o6cnyroByBaHHA Ta nepeodopMieHHA Ha HOBUI CTPOK

Aiil [OAATKOBOI KAapTKU [0 KAapTKOBOrO PaxyHKY Ha im’A B/nacHUKa

KapTKoBOropaxyHky a6o Ha im’s iioro gosipeHoi ocobu (3) (14):
5.1. | Visa Classic (i3uynnom nepcoHicdikoBaHa); 100 rpH. CnnauyeTbea B Kacy BaHKy y
5.2. | VisaGold (i3 uunom nepcoHidikosaHa); 200 rpH. OeHb 3BepHeHHA A0 baHky
5.3. | VisaPlatinum (i3 unnom nepcoHidikoBaHa). 800 rpH. WoAC 0dOPMAIEHHS KaPTKA.
6. |MepeodopmneHHs KApTKU HA iM’Al BNAaCHMKA KAapTKOBOro paxyHKy abo

Ha im’a ioro gosipeHoi ocobu 3a iHiLiaTUBOI BNACHUKA KApTKOBOrO

paxyHky(4) (14):
6.1. | VisaClassic (i3unMnom nepcoHidikosaHa); 100 rpH. CnnauyeTbea B Kacy baHky y
6.2. | VisaGold (i3 uunom nepcoHidikosaHa); 200 rpH. [eHb 3BepHeHHA Ao baHky
6.3. | Visa Platinum (i3 uunom nepcoHidikosaHa). 800 rpH. WoAO 0dOPMAIEHHS KapTKA.
7. |TepmiHOBe BUrOTOBNIEHHSA KapTKU. 300 rpH. Cnnayyetbea B Kacy baHky y

(nocnyra HagaeTbeA y BiadineHHAX M. Kuis)

\neHb 3BepHEHHA A0 baHKy
L1080 0POPMNEHHA KapTKU.

P03Mip HE3HU}KYBANIbHOIO 3a/IULLKY HA KAPTKOBOMY PaXyHKY.

100 rpH. /5 USD /5 EUR

3aKpUTTA KAPTKOBOrO PaxyHKY 3 iHiLiaTMBM BAaCHMKA KapTKOBOro
PaxXyHKy.

He TapuoikyeTbea

OnepaLii NONOBHEHHA KAPTKOBOTO PaXyHKY:

10. |3apaxyBaHHA roTiBKOBUX KOLUTIB HA KAPTKOBUI1 PaxyHOK:
10.1.| y mepexiBiaaineHb baHKy B Kaci 3 BUKOPUCTAaHHAM KapTKK; 0,75% min 5rpH. | 0,75% min 0,2 USD
0,75% min 0,2 EUR | craryerben 3 kapTkosoro
10.2.| y mepexi BigaineHb baHKy B Kaci 6€3 BUKOPUCTAHHA KAapTKK; 0,75% min 15 rpH. | 0,75% min 0,3 USD | paxyHKy y AeHb GaKTUYHOI
0,75% min 0,3 EUR | 06po6Kku onepalii BaHkom.
10.3.| y mepexxi MTKC BaHKy. (5) 0,75% -
11. |3apaxyBaHHs 6e3roTiBKOBUX KOLUTIB Ha KAPTKOBUIA PaXyHOK:
11.1.| 3apaxyBaHHA KOWTIB Aeno3uTy abo BiACOTKIB NO Aen03uTy, BiAKPUTOro B He TapuoikyeTbea
BaHky;
11.2.| 3apaxyBaHHA KpeguTHUX KOLWTIB, BUAAHUX BaHKom abo MapTHepamu 0,5% CTAryeTbca 3 KApPTKOBOTO
BaHKy BNaCHUKY KapTKOBOrO PaxyHKy; (6) paxyHKy y AeHb GaKTUYHOI
06po6KM onepau,ii BaHkom.
11.3.| 3apaxyBaHHsA KOLITiB 3 KAPTKOBUX PaxyHKiB ¢pisnyHMX OCib, BIiAKPUTHX B He TapuoikyeTbes
BaHKy (Bf1lacHMX paxyHKiB abo paxyHKiB iHLMX OCi6);
11.4.| 3apaxyBaHHA KOLWTIB 3 MOTOYHMX PaxyHKiB Gi3MYHMX OCiD, BiAKpUTUX B He Tapuoikyetbea
BaHKy (Bf1lacHMX paxyHKiB abo paxyHKiB iHLLMX OCi6);
11.5.| 3apaxyBaHHA KowTiB 3a gonomoroto nocayru «Visa Direct»; He Tapuoikyetbes
CTAryeTbcA 3 KAPTKOBOTO
11.6.| 3apaxyBaHHSA iHWMX 6€3roTiBKOBMX KOWTIB. (7) 1% PaxyHKy y AeHb GaKTUYHOI

06po6KM onepauii bBaHkom.

MpoBeAeHHA Po3paxyHKiB Ta OTPMMAHHA roTIBKM 3 KAPTKOBOTO PaXyHKY, Y T.4. 32 AONOMOrOI0 KapTKM:

12. |Onepaduii BMAAYI rOTIBKM 3 KAPTKOBOrO PaxyHKY:
12.1.| B mepexi BiagineHb baHKy B Kaci 6e3 BUKOPUCTAHHSA KapTku; (8) 1% min 100 rpH. 1% min 2 USD CTAryeTbcAa 3 KapTKOBOTO
1% min 2 EUR PaxyHKy y aeHb GaKTUYHOI
06po6KM onepaii BaHkom.
12.2.| B meperki baHKOMaTIB Ta BigaineHb BaHKy B Kaci 3 BUKOPUCTAHHAM KapTKu; He Tapuoikyetbea CTAryeTbeca 3 KapTKOBOrO




12.3.| B Mepexki baHKOMAaTax Ta BiaAineHHAX iHWKNX 6aHKiB Ha TepuTopii YKpaiHu; 1,5% + 10 rpH. 1,5% + 0,2 USD | paxyHKy y AeHb paKTU4YHOI
1,5% + 0,2 EUR | 06pobKu onepalii BaHkom.
BaHK-ekBallep MoOxe
12.4.| B Mmepexi baHKOoMaTiB Ta BigaineHb 6aHKiB 3a Mexxamu YKpaiHu. He tapudikyerbea CTATYBaTM LOAATKOBY
KOMiCilto.
13. |Be3roTiBKOBi pO3paxyHKMX 3a TOBapM Ta NOCAYry 3a LlONOMOrOI0 KapTKMU. He TapuoikyeTtbea

14,

Mnara 3a KOHBepTaL,ilo BantoTH.
(cTaryeTbea y pasi, AKLLO BaNtOTa onepau,ii BiApisHAETbCA Big, BaNOTU PaxyHKY)

1% Big, cymn onepadii

CTAryeTbcA 3 KAPTKOBOTO
pPaxyHKY y AeHb GaKTUUYHOI
06p0o6KM onepaliji.

MNMepeKas KOLWTIB 3 KAPTKOBOrO PaxXyHKY:

15. |Mepekas KOWTIB 3 KAPTKOBOro paxyHKy: (9)
15.1.| Ha 4eno3uTH Ta PaxyHKU KpeamTHOI 3a6oproBaHOCTI B MexKax baHKy Ha He Tapuoikyetbes
nigcrasi 3aABU BNAaCHMKA KaPTKOBOTO PaxyHKY;
15.2.| Ha KapTKOBI i NOTOYHI paxyHKM Gi3nUYHUX OCib, BiAKPUTMX B BaHKy (BnacHi 30 rpH. 1USD
paxyHKM Ta paxyHKM iHWKX ocib) Ha nigcTasi 3aABKM BAACHMKA KapTKOBOTO 1EUR
DaXyHKY; CTAryeTbcAa 3 KApTKOBOTO
! - — - - pPaxyHKy y AeHb GaKTUUYHOI
15.3.| Ha NOTOYHI paxyHKM OPUANYHUX OCib, BiAKPUTMX B BaHKy, Ha nigcTasi 30 rpH. - 06p0BKM onepaLii BaHKoM.
3aABU BIAaCHMKa KapTKOBOIO PaxyHKY;
15.4.| Ha paxyHKu 3a mexi baHKy Ha niacTaBi 3aaBM BAaCHMKA KapTKOBOTO 30 rpH. - YcTaHOBa, AKa HAJa€ cepBic
paxyHKy; «Visa Direct», moxe
15.5.| Ha paxyHKM CTPaxoBMX KOMMaHil Ha NigcTasi 3asBK BNacHMKa KapTKOBOTO 100 rpH. - CTﬂrYEfaT” [0JaTKoBy
PaxyHKy; KOMicito.
15.6.| 3a gonomoroto nocnyru «Visa Direct». He Tapuoikyetbes

[opaaTtkoBsi nocnyru:

16. |MNnara 3a 3anuT goKymeHTiB y MIMC no 3gilicHeHHil onepaLii (3a 300 rpH. CnnayyeTbea B Kacy baHky y
iHiuiaTusoo KnieHra). LeHb 3BepHeHHA Ao baHky
i3 3aABOI0 WOA0 3aNuUTy
LOKYMEHTIB.
17. |Po3wykK Ta 3anuT 3a onepau,i€to, AKa 6yna ockap»keHa 6e3niacrasHo. 300 rpH. CnnayyeTtbca B Kacy baHKy y
OeHb 3BepHeHHA o0 baHky
0118 OTPUMAHHA pesynbTaTy
pO3LWyKy/3anuTy 3a
onepauieto.
18. |OTpUMAaHHA WOMiICAYHOI BUNUCKHU B BigaineHHi baHKy. He TapuoikyeTbea
19. |OTpumaHHA N03a4yeproBoi BUNUCKYU 3a 3a4aHUN Nepioa, Ha BUMOTY 100 rpH. CnnavyeTbea B Kacy baHKy y
KnieHTa. OeHb 3BepHeHHA o baHky
ONA OTPUMAHHA NOCAYTU.
20. |Nepernapg 3anuwKy KowTiB yepe3s 6aHKomaTtu baHKy. He TapuoikyeTbes
21. |Mepernsag 3anULLKY KOLWWTiB Yepe3 6aHKOMATH iHLIMX BGaHKiIB. He TapuoikyeTtbea
22. |HapcunaHHa SMS-noBigomieHb 32 onepayiasMmn 3a KApTKOBUM He Tapuoikyetbes
paxyHkom.(13)
23. |3miHa MIH-Koay B mepeKi 6aHKomaTiB BaHKy (3a KOXXHy onepalito). He TapuoikyeTbes
24. |HapaHHA AOBIAKM NPO CTaH OCHOBHOro abo A0AaTKOBOro KApTKOBOro 100 rpH.
paxyHKy (Ha BUMOry) yKpaiHCbKOIO MOBOIO. CnnauyeTbea 6 Kacy bakky y
. [eHb 3BepHeHHA A0 baHky
25. |HapaHHA aoBiaKu npo CTaI-‘I:)CHOBHOI'O a60 0,04aTKOBOro KApTKOBOIO 300 rpH. ANA OTPUMAHHA NOCAYI.
paxyHKy (Ha BUMOTry) aHrNilicbKO MOBOIO.
26. |Mporpama «Lounge Key» (Tinbku ana kaptku Visa Platinum). (10) 3rigHo 3 Tapudamun onepartopa cepsicy
27. |CrpaxyBaHHA BUI3AKalouMUX 3a KOPAOH. (11) He Tapuoikyetbea
28. |Po3paxyHKoBO-KacoBe 06cnyroByBaHHA HEAKTUBHOIO KapTKOBOrO 150 rpH. 6 USD CTAryeTbCA 3 KAPTKOBOrO
paxyHky. (12) 6 EUR paxyHKy B OCTaHHil
pobouunii AeHb micaua.
29. |Nepepauya iHWIli 0c06i NOBHOBaXKeHb Ha PO3NOPAAKEHHA KAPTKOBUM
paxyHKom 6e3 3acToCyBaHHA NAATiXKHOT KApTKK:
29.1.|3a A0BIipeHiCTIo, OKpiM NeHCioHepiB; 250 rpH. Komicis cnnauyeTtbea y AeHb
29.2.|3a ooBipeHICTIO ANA NeHCIOHepiIB. 50 rpH. HaZlaHHA nocayru.
MNMpoueHTH, WOoHAPaXOBYIOTbCA Ha PaxyHOK:
30. |PiyHa npoueHTHA CTaBKa 3a KOPUCTYBaHHA HaANIMITHOLO 3a6oproBaHicTio 40%
(nepeBuweHHA po3mipy nimiTy oBepapadTy), B T.4. NPOCTPOUEHOIO, Big
cymu 3a6oprosaHocTi.
31. |MpoueHTHa CTaBKa, L0 HAPaXOBYETbCA HA 3a/IULIOK B/IAaCHUX KOLUTIB Ha 0%

KapTkoBOMY paxyHKy.

Onepauii 3acobamu cuctemu guctaHuiiHoro o6cayrosyBaHHs «BIS 24»:




32. |NigKknioueHHA Ta KOPUCTYBaAHHA cuctemolo «BIS 24». He Tapudiryetbea

33. |OTpumaHHsa iHpopMaL,ii npo onepauii Ha paxyHKy 3a A0BiNbHUIA Nepioa. He Tapudiryertbea

34. |3miHa BUTPATHUX NiMITiB KQPTKU Ta CTATYCy KAapPTKN He Tapuoikyetbea
(6nokyBaHHA/p03610KyBaHHA, BiamiHa/BCcTaHOBAEHHA NepeBipku CVV).

35. |3apaxyBaHHA KOLUTIB 3 BIACHMX PaXyHKiB ab0 3 paxyHKiB iHWKX oci6 B
BaHKy, fike 3aiicHeHe 3acob6amu cuctemu «BIS 24».

36. |Mepekas KowTiB Ha BNacHi paxyHKu B BaHKy (KapTKOBi, NOTOYHI, BKNaHi

(Aeno3uTHi), paxyHKu KpeguTHOi 3a6oprosaHocTi 3a 6e33acTaBHMMMM Ta Mopafok cniatn KomicinHoi
3aCTaBHUMM Kpeautamm). Po3mip komiciiHoi BuHaropoam BMHAropoau BianoBigae
N . A . . BiANoOBiZaE yMOBaM AUCTAHLAHOTO MOBaM AMCTaHLiAHOro
37. |MepeKasKowWTiB HAa PaXyHKM iHWUX KNi€HTIB B BaHKY (KapTKOBi, NOTOUHI, A Aacy A 4 Y A H

obcnyrosyBaHHA 3a TapudHUM NaaHOM 0b6cyroByBaHHA 3a
«YHiBepcanbHa» TapudHUM naaHOM
«YHiBepcanbHa»

BK/1aAHI (4eno3uTHI), paxyHKu KpeauTHoI 3aboprosBaHocTi 3a
6e33acTaBHUMMM Ta 3aCTaBHUMU KpeauTamum).

38. |MepeKas KOWTIB 3a peKBi3UTaMM PaXyHKY Ha PaXyHKU B iHWKX 6aHKax
YKpaiHu.

39. |MepeKas KowWTiB 32 peKBi3UTaMM KapTKXU Ha KAPTKM iHWIKNX 6aHKiB YKpaiHK.

40. |KynisnsaTa npoaak 6e3roTiBKOBOI iHO3eMHOI BantoTu. He Tapuoikyetbes

Onepauii 3acobamu cuctemm guctaHuiiiHoro obcnyrosysaHHA «Smart Banking»:

41. |NigKnOYEHHA Ta KOPUCTYBAHHA cucTemoro «Smart Banking». He Tapuoikyetbes
42. |MNepeKa3s KoWTiB HA PaXyHKM KNi€EHTIB B BaHKy. Po3mip komiciiHoi BuHaropoam MopAagokK cnaaTv KoMmiciltHoi
BiANOBiAaE yMOBaM AMCTaHLiAHOrO BMHaropoau Bianosigae
obcnyrosyBaHHA 3a TapUPHUM NAaHOM |  YMOBaAM AWCTaHLiMHOrO
«YHiBepcanbHa» obcnyrosyBaHHs 3a

TapudHUM nnaHom
«YHiBepcanbHa»

CtaHAapTHI A,060BI 1iMiTK Ha 3AiCHEHHA onepaLiii 3 BAKOPUCTAHHAM KapTOK:

[o60oBuit NimiT 3a TMINammn onepadii 3aranbHuii 4O60BMI NimiT
OTPUMaHHA rOTiBKK besrotiBkoBa onnata
i Po3paxyHku B 3aranbHa cyma
B 6aHKomaTax, POS- Kinoxi TOBapiB Ta NOCAYr y Kinbki - 0 3 L .
Tun KapTKi TepmiHanax, |nb|.<|vcn> TOproBO-CepBiCHil inbKicTb onepauiii, | mepexi IHTepHerT, arasbHa KI.I;I’bKICTb onepadin,
PH (abo onepadiv, Wwr. . wrT. IPH (abo onepawuiu, wr. IPH (abo
. mepexi, . .
€KBiBaNeHT) P . eKBiBasieHT) €eKBiBaNeHT)
['PH (abo ekBiBaneHT)
Visa Classic 5000,00 10 15000,00 10 1500,00 10 15000,00
Visa Gold 10000,00 10 25000,00 10 5000,00 10 30000,00
Visa Platinum 15000,00 10 50 000,00 10 5000,00 10 60 000,00

(1) —yci Tapudm BKasaHi 6e3 NAB.

«He TapndiKkyeTbCcA» BKMBAETLCA Y PO3YMIHHI BKAIOYEHHA OMNAATW NOCAYIM A0 BapTOCTi PiYHOrO 06CNYroBYBaHHA KapTKOBOrO PaxyHKY.

(2) — Komicin 3a nepwnit pik 06CAyroByBaHHA KapTKOBOro paxyHKy CMAaYyeTbea Y AeHb YKNA4aHHA AOroBOpY NpPO BiAKPUTTA KAapTKOBOro paxyHKy; Aasi KOMicia cnaadyetbes
LLOPIYHO NPOTATOM OCTaHHbOrO KaNeHAAPHOro MicAuA piYHOro 06CNyroByBaHHA KapTKOBOrO paxyHKy. Y pasi BigcyTHOCTI onaati Komicii, bBaHK mae npaso 3abaoKyBaTu yci
KapTKM A0 KapTKoBOro paxyHKy. PiuHuii nepios 06cnyroByBaHHA BifpaxoBYETLCA Bif KaNeHAAPHOTO MicALA, B AKOMY BYB BiAKPUTUIA KAaPTKOBUIA paxyHOK.

(3) — knac goaaTKoOBOI KapTKM He MoXKe ByTH BuULLE 3a piBeHb OCHOBHOI KapTKU.

(4) — nepeopopmMneHHsA KapTOK 3a iHiLiaTUBOK BaHKy 3A4iMCHIOETbCA 3@ PaxyHOK BaHKy.

(5) — NporpamHo-TEXHIYHUIN KOMNNEKC CaMOOBCNYroBYBaHHA PO3MILLEHUI Ha TepuTopii BaHKy.

(6) — napTHepu 6aHKky TOB «KPEAUT TY tO», MAT «Anbda-bank» Ta TOB « MAKC KPEOUT».

(7) — 6e3roTiBKOBI KOLITM 3 NOTOYHMX PaXYHKiB OPUANYHUX OCI6 Ta Gi3nuHMX OCiB-NiaNPUEMLB B MeXKax BaHKy Ta 6e3roTiBKOBI KOWTH 3 Byab-AKWX PaxyHKiB GpisuuHKX Ta
OPUANYHUX OCI6 | Gi3NYHMX OCiB-NiANPUEMLIB, BIAKPUTMX B iHWIMX BaHKaXx.

(8) — nocnyra He TapudikyeTbeA y pasi BiACYTHOCTI }KOAHOI aKTUBHOI KapTKW A0 KapTKOBOrO paxyHKy abo AKLLO BUNyLleHa / nepeBunyLieHa KapTka e He byna HagaHa
BNIACHWKY KapTKOBOIO PaxyHKy.

(9) —6esroTiBkoBuit Nepekas KowrTie y BantoTi USD abo EUR f0oNyCKaeTbCA BUK/IOYHO B Mexax baHKy i BUKNHOYHO Ha BNACHI KapTKOBi / NOTOYHI / BKNaAHi paxyHKu. Y pasi
3aKPUTTA KapTKOBOTO paxyHKY, 6e3roTiBKOBUIA NepeKas KOoLTiB He TapudiKyeTbCA.

Nocnyra He TapuIKyETbCA Y BUNAAKY NepeKasy KOWTIB WAAXOM [OroBipHOTO CMUCAHHA Ha MOralweHHA NPOCTPOYeHOi 3aboproBaHOCTi 3riflHO KPeaUTHOro JOroBopy.

(10) — nocnyra HagaeTbCA ONepPaToOPOM CepBicy (KoMnaHif-napTHepP MiXHapOAHOI naaTixkHoi cuctemm Visa Int.).

(11) — nonic cTpaxyBaHHA HAJAETLCA CTPOKOM Ha 365 aHis, Kopuaopom 30 aHis Big CK «ApceHan CTpaxyBaHHA» 3a npoayktom «Multi Travel», nporpa ma «CraHaapT (S)»
NOKpUTTA KpaiHu LLieHreHa. Y pasi BigCyTHOCTI OnNiaTM KOMICiliHOI BUHAropoam 3a piyHe obciyrosyBaHHa B pamkax TapudHoro nnaHy «Platinum VIP» nonic cTpaxyBaHHA He
HaJaeTbCA.

(12)  — HeaKTUBHWMM BBA)XAETbCA KAPTKOBMIA PaXYHOK, MO AKOMY NPOTATOM LUECTM KaNeHAapHMX MicALiB Nocninb He 6yn0 }KOAHOTo 3apaxyBaHHA Ta/abo cnucaHHA KowwTis (3a
BMHATKOM oOrnepaLiit HapaxyBaHHA NPOLLEHTIB Ha 3a/IMLLIOK BIACHUX KOLUTIB Ta CMMCAHHA KOMICIHMX BUHaropod, naaT B pamkax [loroBopy KapTKOBOrO paxyHKy) Ta Ha AKOMy
NPUCYTHIN 3aIMLWOK BAACHMUX KOLWTIB KAieHTa. Komicis CTArYeETbCA LWOMICAYHO MPK BiACYTHOCTI PyXy KOLWITIB HA PaxyHKY — MOHaZA, WiCTb KasieHAapHMX Micauis um binblue. AKwWo
33/IMLLOK NO HEAKTUBHOMY KapTKOBOMY PaxyHKY MeHLIe BCTaHOB/IEHOTO PO3Mipy KOMICii, TaKa KOMICiA yTPUMYETLCA B PO3MIpi 3a/IMLLIKY KOWTIB HA HEAKTUBHOMY KapTKOBOMY
paxyHKy. Komicia He 3aCTOCOBYETLCA, AKLLO KAPTKOBUIA paxyHOK apeLuToBaHo.

(13)  SMS-noBigomneHHsA HAACUNAKOTLCA 32 KAPTKOBMM PaxyHKOM Mo onepauisam sig 300 rpH.

(14)  nO O4HOrO KAPTKOBOIO PaxyHKY BUMYCKAETLCA He Binblue 3-X KapToK



T Pt

YMoBM 06cnyroByBaHHA KapTKOBUX pPaxyHKiB ¢isnuHMX ocib B pamkax TapupHoro nnaHy «YHiBepcanbHa» 3 17.04.2023

Ne

HaiimeHyBaHHA nocnyru

Po3mip KomiciiiHoi BuHaropoau (1)

MopaaoK cnaati Komicii /
HapaxyBaHHA BifCOTKiB

OnepaLii 3 BiKPUTTA Ta PO3PaxyHKOBO-KacoBOro 06¢/lyroByBaHHA KapTKOBOr0O PaxXyHKY Ta NAATiXKHUX KapPTOK:

1. BanioTta KapTKOBOro paxyHKy: UAH a6o USD abo EUR
2. BiakpwuTTA Ha 06CNYroByBaHHA KAPTKOBOrO PaxXyHKY. He TapuoikyeTtbes
3. TepmiH gjii KapToK:
3.1. MPOCTIP (marHiTHa cTpiuKa, He nepcoHidikoBaHa Instant); (2) 3 poku
3.2. MPOCTIP (marHiTHa cTpiuka, nepcoHidikoBaHa); 3 poku
3.3. Visa Classic (i3unnom He nepcoHidikosaHa Instant); (2) 3 poku
3.4. Visa Classic (i3 unnom nepcoHicdikoBaHa); 3 poku
3.5. Visa Gold (i3 uunom nepcoHidikosaHa); 3 poku
3.6. Visa Platinum (i3 uunom nepcoHidikosaHa). 3 poku
4, OdopmneHHs, 06cnyroByBaHHA Ta nepeoPopMAEHHA Ha HOBUIA CTPOK Aii
OCHOBHOI KapTKM Ha iM'Al BAaCHUKA KapTKOBOro paxyHKy: (3) (14)
4.1. MPOCTIP (marHiTHa cTpiuka, He nepcoHigikoBaHa Instant); He Tapuoikyetbes
4.2. MPOCTIP (marHiTHa cTpiyKa, nepcoHidikosaHa); He TapuoikyeTtbea
4.3. Visa Classic (i3 uunom He nepcoHidikoBaHa Instant); He TapuoikyeTtbea Cnnauyetbea B Kacy BaHky y
- — — [AeHb 3BepHeHHA A0 baHKy
4.4, Visa Classic (i3 yMnom nepcoHidikoBaHa). 100 rpH. LIO/0 OOPMAEHHS KAPTKM.
4.5. Visa Gold (i3 uunom nepconidikosaHa); 200 rpH.
4.6. Visa Platinum (i3 uunom nepcoHicdikoBaHa). 800 rpH.
5. OdopmneHHsa, o6cnyrosyBaHHA Ta nepeodpopMAEHHA Ha HOBMIA CTPOK Al
AOAATKOBOI KApPTKU Ha iM'A BAaCHMKa KapTKOBOTroO paxyHKy abo Ha im'a
noro posipeHoi ocobu: (4) (14)
5.1. MPOCTIP (marHiTHa cTpiyKa, nepcoHidikosaHa); 50 rpH.
5.2. Visa Classic (i3 uunom nepcoHidikosaHa); 100 rpH. CnnauyeTbea B Kacy BaHky y
- : e OeHb 3BepHeHHA a0 baHky
5.3. Visa Gold (i3 uunom nepcoHidikosaHa); 200 rpH. 4010 OhOPMAEHHS KapTKM.
5.4. Visa Platinum (i3 uunom nepcoHicdikoBaHa). 800 rpH.
6. MNepeodopmneHHA KapTOK 3a iHiLiaTUBOIO BNACHMKA KaPTKOBOFO PaXyHKY:
(5) (14)
6.1. MPOCTIP (marHiTHa cTpiyKa, nepcoHidikosaHa); 50 rpH.
6.2. Visa Classic (i3 uunom nepcoHidikosaHa); 100 rpH. CnnauyeTbes B kacy banky y
R R . OeHb 3BepHeHHA A0 baHky
6.3. Visa Gold (i3 uunom nepcoHidikosaHa); 200 rpH. 40/10 OOPMAEHHS KapTKM.
6.4. Visa Platinum (i3 uunom nepcoHidikosaHa). 800 rpH.
7 TepmiHOBe BUrOTOBNIEHHSA KapPTKU. 300 rpH. CnnayyeTtbea B Kacy baHKy y

(nocnyra HagaeTbea y BiagineHHAX m.KuiB)

OeHb 3BepHeHHA A0 baHky
ONA OTPUMAHHA NOCAYTN.

P0O3Mip HE3HMIKYBANIbHOTO 3a/IMLLKY HAa KAPTKOBOMY PaXyHKY.

100 rpH. /5 USD /5 EUR

3aKpUTTA KAPTKOBOro PaxyHKY 3 iHiLliaTUBK BNaCHUKA KapPTKOBOTO
PaxyHKy.

He TapuoikyeTtbea

OnepaLii NONOBHEHHA KAPTKOBOTO PaXyHKY:

10. 3apaxyBaHHA FOTiIBKOBMX KOLUTIB HA KAPTKOBUI1 PaXyHOK:
10.1. y Mepexi BiaaineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKu; 0,75% min 5 rpH. | 0,75% min 0,2 USD
0,75% min 0,2 EUR CTAryeTbcA 3 KAPTKOBOrO
10.2. y Mepexi BiggineHb baHKy B Kaci 6€3 BUKOPUCTaHHA KapTKK; 0,75% min 15 rpH.| 0,75% min 0,3 USD | paxyHKyY y AeHb GaKTUYHOI
0,75% min 0,3 EUR | 06po6bKku onepau,ii BaHkom.
10.3. y mepexi MTKC BaHky. (6) 0,75% -
11. 3apaxyBaHHA 6e3roTiBKOBUX KOLUTIB HA KAPTKOBUIA PaxyHOK:
11.1. 3apaxyBaHHA KOLWTiB Aeno3uTy abo BiACOTKIB N0 Aemno3uTy, BiAKPUTOro B He TapuoikyeTtbes
BaHKy;
11.2. 3apaxyBaHHA KPeAUTHUX KOLWTiB, BUAAHUX BaHKom abo MapTHepamum He Tapuoikyetbea
BaHKy BIaCHMKY KapTKOBOTO PaxyHKy; (7)
11.3. 3apaxyBaHHSA KOLUTIB 3 KAPTKOBUX paxyHKiB QisnuHMX 0cCib, BigKpUTUX B 0,75%
BaHKy (Bf1aCHUX paxyHKiB abo paxyHKiB iHLWKX oci6);
11.4. | 3apaxyBaHHA KOLLTIB 3 MOTOYHWUX PaXyHKiB Gi3UUHUX OCi6, BiAKPUTUX B 0,75% CTAryeTbeA 3 KapTKOBOTO )
BaHKy (BnacHMX paxyHKis abo paxyHKis iHWKX 0Cib); PaxyHky y AigHb d?_?KTMqHO'
06pobKkM onepauyii bBaHkom.
11.5. 3apaxyBaHHA KOLTIB 3a gonomoroto nocayru «Visa Direct»; He TapuoikyeTtbes
11.6. 3apaxyBaHHSA iHWKWX 6e3roTiBKOBUX KOLLTIB. (8) 1%

MpoBeAeHHA Po3paxyHKiB Ta OTPMMAHHA FOTIBKU 3 KAPTKOBOTO PaxyHKY:




12,

Onepadii BUAayi rotiBKu 3 KAPTKOBOTO PaXyHKy:

12.1.

B Mepexi BigaineHb baHKy B Kaci 6e3 BUKOPUCTaHHA KapTKu; (9)

1% min 100 rpH.

1% min 2 USD
1% min 2 EUR

12.2.

B Mepexki baHKomaTiB Ta BigaineHHAx BaHKy B Kaci 3 BUKOPUCTAHHAM KapTKu;

He Tapuoikyetbea

CTAryeTbcA 3 KAPTKOBOTO
PaxyHKy y aeHb GaKTUYHOI
06po6KM onepau,ii BaHkom.

12.3

B 6aHKoMaTax iHWmMx baHKiB Ha TepuTopii YKpaiHu 3 KapTKoto MPOCTIP abo

‘| Visa Classic;

He Tapudiryetbea

12.5.

B 6baHKOMaTax iHWMx H6aHKiB Ha TepuTopii YKpaiHu 3 KapTKoto Visa Gold abo Visa
Platinum;

1,5%+ 10 rpH.

1,5% + 0,2 USD
1,5% + 0,2 EUR

1,5% + 0,2 USD

CTAaryerbca 3 KapTKOBOro
paxyHKy y AeHb GaKTUYHOI
06p0obKM onepal,ii BaHKkom.

12.6.[B BiggineHb iHWMX 6aHKIB Ha TepuTOPii YKpaiHu; 1,5%+ 10 rpH. BaHK-eKBalep moxe
Al puTOpIlTEP v 1,5% + 0,2 EUR
CTAryBaTW J,O0ATKOBY

. . - . . 2% + 1 USD KoMicito

12.7.| B Mmepexi baHKOMATIB Ta BigAineHb 6aHKIB 3a Mexamu YKpaiHu. 2% + 25 rpH. :
2% + 1EUR

13. |Be3roTiBKOBi pO3paxyHKMW 3a TOBapM Ta NOCAYrM 3a 4,ONOMOrOI0 KapTKMU. He TapuoikyeTbes
14. |Nnata3a KOHBepPTaLilo BaNlOTU. CTAryeTbcA 3 KAPTKOBOTO

(cTaryeTbea y pasi, AKWO BaAtOTa onepaLii BiapisHAETbCA Big, BaNOTM PaxyHKy)

1% Big, cymn onepauii

paxyHKy y AeHb GaKTUYHOI
06po6KK onepalii.

MepeKas KoLTiB 3 KAPTKOBOrO PaxXyHKY:

15. |MepeKas KOWTiB 3 KAPTKOBOro paxyHKy: (10)
15.1.| Ha 4eno3wnTu Ta paxyHKU KpeauTHOI 3aboproBaHOCTi B MmerKax baHKy Ha He Tapudiryertbea
nigctasi 3aABM BNAaCHUKA KAPTKOBOTO PaxyHKY;
15.2.| Ha KapTKOBi i NOTOYHI paxyHKM i3nyHMUX OCib, BiAKPUTMX B BaHKy (BnacHi 30 rpH. 1USD
paxyHKM Ta paxyHKW iHWMX ocib) Ha niacTaBi 3aABM BAACHMKA KapTKOBOro 1EUR
. CTAryeTbca 3 KApTKOBOTO
PaXxyHKy; "
153 - i 5 - 3 30 paxyHKy y AeHb GaKTUYHOI
.3.| Ha NOTOYHI paxyHKM IOPUANYHMX OCiD, BiAKpUTUX B baHKy, Ha nigcTaBi3ansu rPH. -
paxy puAl » BIAKP & A P 06pobku onepauiii bBaHkom.
B/1TACHUKA KAapTKOBOTO PaxyHKY;
15.4.| Ha paxyHKu 3a mexi baHKy Ha niacTasi 3aABKM BIaCHUKA KAPTKOBOTO 30 rpH. - YcTaHoBa, fIKa HaZa€ cepaic
paxyHKy; «Visa Direct», moxe
15.5.| Ha paxyHKM CTPaxoBWX KOMMNaHil Ha NiaCcTaBi 3asBM BAACHMKA KAPTKOBOMO 100 rpH. - CTAryBaTU AOAATKOBY
PaXyHKY; KOMiICitO.
15.6.| 3a gonomoroto nocnyru «Visa Direct». He Tapudiryertbea

[opaatKosi nocayru:

16.

3anuT gokymeHTiB y MINC no 3gilicHeHHil onepalii (3a iHiyiaTuBoOIO
KNi€HTA).

300 rpH.

Cnnavyetbca B Kacy baHKy y
OeHb 3BepHeHHA A0 baHky
i3 32ABOIO LWLOAO 3anNUTy
LOKYMEHTIB.

17.

Po3LwyK Ta 3anuT 3a onepaui€lo, AKa 6yna ockapkeHa 6e3nigcraBHo.

300 rpH.

CnnayyeTtbea B Kacy baHKy y
OeHb 3BepHeHHA A0 baHky
ONA OTPUMAHHA pe3ynbTaTty
pO3LWyKy/3anuTy 3a
onepauieto.

18.

HapaHHA WomicauHOi BUNUCKK Y BigAineHHi baHKy.

He Tapuikyerbea

19.

OTpUMaHHA No3a4yeproBoi BUNMUCKU 3a AO0BINIbHUIA NepioA y BiaaineHHibaHKy.

100 rpH.

CnnayyeTtbea B Kacy baHKy y
OeHb 3BepHeHHA A0 baHky
ONA OTPUMAHHA NOCAYTU.

20.

Mepernag 3anuLLKy KoWTiB Y mepeXi 6aHKkomaTiB BaHky.

Mepwwnit pas B
[AeHb He
TapudikyeTbes,
noTimMm — 2 rpH.

Mepwwnit pas B
AeHb He
TapudikyeTbes,
notim—0,1 USD-
EUR

CTAryeTbCA 3 KAPTKOBOTO
paxyHKy y AeHb GaKTUYHOI
06po6KM onepauii bBaHkom.

21.

Mepernag 3anuLLKy KOLWTIB y MepeXKi 6aHKoMaTiB iHLWKNX 6aHKiB.

5 rpH.

0,3 USD
0,3 EUR

CTAryeTbCA 3 KAPTKOBOTO
PaxyHKY y AeHb GaKTUYHOI
06p0obKM onepaLii baHKom.

22.

HapgcunaHHa SMS-noBigomaeHb 3a onepayiasmMmu Ha KAPTKOBOMY PaxyHKy.(13)

20 rpH.

0,8 USD
0,8 EUR

CTATyeTbCA 3 KAPTKOBOTO
PaxyHKyY LWOMICAYHO.

23.

3miHa MIH-Koay y mepexki 6aHKomaTiB BaHKy.

5 rpH.

0,2 USD
0,2 EUR

CTAryETbCA 3 KAPTKOBOTO
PaxyHKY y AeHb GaKTUYHOI
06pobKM onepauii bBaHKkom.

24.

HapaHHA A,0BiAKM NPO CTaH KAPTKOBOTO PaxXyHKY YKPAiHCbKOIO MOBOIO.

100 rpH.

25.

HapaHHA A,0BiAKM NPO CTaH KAPTKOBOro PaxyHKY aHINiCbKOK MOBOIO.

300 rpH.

CnnauyeTtbeA B Kacy baHKy y
JeHb 3BepHeHHs A0 baHKy
AR OTPUMaHHSA NOCAYIU.




26. Po3paxyHKoBO-KacoBe 06cyroByBaHHA HEAKTUBHOTO KAPTKOBOro 150 rpH. 6 USD CTAryeTbcA 3 KAPTKOBOTO
paxyHKky. (11) 6 EUR PaxyHKY B OCTaHHi
poboumnii geHb micaus.

27. Mepepava iHWiit 0cob6i NOBHOBaXKeHb HA PO3NOPAAKEHHA KAPTKOBUM

paxyHKom 6e3 3aCTOCyBaHHA NAATIXKHOI KAPTKK:
27.1. |3a [o0BipeHicTio, OKpiMm NeHCioHepiB; 250 rpH. Komicis cnnauyeTbea y AeHb
27.2. |3a [ooBipeHicTio AN1A NeHCioHepiB. 50 rpH. HafaHHA nocayru.

I'Ipou,eHm, L0 HAPaXoBYIOTbCA HA PaXyHOK:

28. PiuHa npoLeHTHa CTaBKa 3a KOPUCTYBAHHA HagNiIMiTHOO 3a6oproBaHicTio 40%
(nepeBuweHHA po3mipy nimiTy oBepapadTy), B T.4U. NPOCTPOUEHOIO, Bifg,
cymu 3a6oprosaHocTi.

29. MpoueHTHa CTaBKa, L0 HaPaXOBYETbCA Ha 3a/IMLLOK B/IACHMX KOLWITIB Ha He HapaxoByeTbcA.
KapTKOBOMY PaXyHKy.

Onepauii 3acobamu cuctemm gucraHuiiiHoro obcnyrosysaHHA «BIS 24».

30. MiaknioueHHA Ta KOPUCTYBaHHA cucTemoto «BIS 24». He Tapudiryertbea
31. OTpumaHHs iHpopmaLii npo onepaii Ha paxyHKy 3a A0BiNbHUIA nepiog. He Tapuoikyetbea
32. 3miHa BUTPaTHUX NiMITiB KAPTKK Ta CTaTyCy KapTKun He Tapuoikyetbea

(6nokyBaHHA/p03610KyBaHHSA, BigmiHa/BCcTaHOBNEHHA Nepesipku CVV).

33. 3apaxyBaHHA KOLWTIB 3 BAACHUX paxyHKiB ab0 3 paxyHKiB iHWKX oci6 B He Tapudiryerbea
BaHKy, fiKe 3gjilicHeHe 3acobamu cuctemu «BIS 24».

34. MepeKas KowTiB Ha B/IaCHi paxyHKU B baHKy:

34.1. Ha KapTKOBI paxyHKMU; He Tapudikyetbea

34.2. Ha NOTOYHI paxyHKM; He Tapudikyetbea

34.3. Ha BKNaAHi paxyHKu (aenosuntu); He Tapudikyetbea

34.4. Ha paxyHKM KpeauTHOI 3aboproBaHocTi (6e33acTaBHi Ta 3acTaBHi KpeauTw). He Tapudiryerbea

35. Mepekas KOWTiB HAa PaXyHKM iHLIMX KNiEHTIB B BaHKy:

35.1. Ha KapTKOBI paxyHKMU; He Tapudikyetbea

35.2. Ha NOTOYHI PaxyHKu; He Tapudiryertbea

35.3. Ha BK/IaZHi paxyHKM (£enosuTu); He TapuoikyeTbea

35.4. Ha paxyHKM KpeanTHOT 3aboproBaHocTi (6e33acTaBHi Ta 3acTaBHi KpeauTw). He Tapudiryerbea

36. Mepekas KOWTIB 3a PEeKBi3UTaMM PaxyHKY Ha PaxXyHKU B iHLWINX 6aHKax He TapuoikyeTbea
YKpaiHu.

37. MepeKasKowTiB 3a peKBi3uTaMu KapTKU Ha KapTKKU iHWNX 6aHKiB YKpaiHu. He TapuoikyeTbea
(12)

38. KynisnA Ta npoaax 6e3roTiBkoBoi iHO3eMHOT BantoTu. He Tapuikyetbea

Onepauii 3aco6amu cucTeMu AUCTaHLiMHOro 06cnyropyBaHHA «Smart Banking».

39. |NigKnoYeHHA Ta KOPUCTYBAHHA cucTemolo «Smart Banking». He TapuoikyeTbea
40. |MNepeKa3s KowWTiB HAa paxXyHKU KNi€HTIB B baHKy. He TapuoikyeTbea
CTaHAapTHI A060Bi NiMiTK Ha 34iliCHEHHA onepaLiii 3 BUKOPUCTaHHAM KapTOK:
Lo6osui1 NiMiT 3a TUNamm onepawii 3aranbHuit 4O60BUIA AIMIT
OTPUMaHHA roTiBKM B besroTtiBkoBa onnata Po3spaxyHku B 3aranbHa cyma
Tun kapTin 6aHkomarax, POS- Kinbkictb TOBapiB Ta NoCAyry KinbKicTb Mepexi IHTepHeT, | 3aranbHa KinbKicTb onepaltiiii,
TepmiHanax, onepaujii, wT. | ToproBo-cepsicHiil mepesi, | onepauji, wr. IPH (a6o onepauiit, wr. IPH (abo
['PH (abo eKksiBaneHT) . . .
['PH (abo ekBiBaneHT) eKBiBaNeHT) eKBiBaNeHT)
MPOCTIP 5000,00 10 15000,00 10 1500,00 10 15 000,00
Visa Classic 5000,00 10 15000,00 10 1500,00 10 15 000,00
Visa Gold 10000,00 10 25000,00 10 5000,00 10 30000,00
Visa Platinum 15000,00 10 50 000,00 10 5000,00 10 60 000,00

(1) — yci Tapudu BraszaHi 6e3 MAB.

“He TapudikyeTbCA” BKMUBAETLCA Y PO3YMiHHI BKIOYEHHA ONIATU MOCAYIM 4,0 BAapTOCTi 3apaXyBaHHA rOTIBKOBMX KOLWTIB Ha KAapTKOBWI PaxyHOK y Mepexi BigdineHb baHky B

Kaci 3 BUKOPUCTaHHAM KapTKM abo 6€3 BUKOPUCTAHHA KapTKK.

(2) — He nepcoHidikosaHi KapTku MPOCTIP, Visa Classic ( Instant) Bunyckatotbca BaHkom 3a3ganerigb i AaTa BUMYCKY KapTKM MOXe He 36iratuch i3 gHem ¢akTMUHOrO

3BEPHEHHA KNIEHTA LWOAO OTPUMAHHA KapTKMU, TOMY Ha MOMEHT OTPMMAHHA KapTKW KNIEHTOM 3a/MLLKOBUI CTPOK Aji KapTKU MOXKe BYTU MEHLIMM TPbOX POKIB.

(3) —y pasi AKLLO Ha MOMEHT 3aKiHYEeHHA TepMiHY Aii HenepcoHidikoBaHOI KapTKK (BTPaTK abo KPaAixKKK1) 40 KapPTKOBOrO PaxyHKY HEMAE NepcoHidikoBaHOT KapTKK, TO KNIEHTY
BMMYCKAETbCA NepCoHipikoBaHa KapTKa i3 unom abo marHiTHa (419 KapTku MPOCTIP).

(4) —y pasi HaABHOCTI 4,0 KAPTKOBOIO PaXyHKY TiNbKW He NepCcoHidiKoBaHOI KApPTKK, AOAATKOBI KAPTKM He 0pOPMAIOIOTLCA; PiBEHb A0AATKOBOI KAPTKN HE MoXKe ByTu BuLLe 33
piBEHb OCHOBHOI KapTKK.

(5) — nepeodopmaeHHa KapToK 3a iHiLiaTMBOI BaHKy 34iMCHIOETbCA 3@ PaxyHOK BaHKy.

(6) — NPOrpamMHO-TEXHIYHWI KOMMAEKC CamMoOobC/yroByBaHHA PO3MILLEHUIA Ha TepuTopii BaHKy.

(7) — naptHepu 6aHKy TOB «KPEAWUT TY tO», MAT «Anbda-baHk» Ta TOB «MAKC KPEAUT».

(8) — 6e3roTiBKOBI KOLITM 3 MOTOYHMX PAXYHKIB LOPUANYHUX OCI6 Ta Gi3nuHMX OCiB-NiaNpUEMLIB B MexKax BaHKy Ta 6€3roTiBKOBI KOWTH 3 Byab-AKMX PaxyHKiB GpisnuHMX Ta
OPUANYHUX OCib | Pi3nyHMX OCiIB-NiANPUEMLB, BIAKPUTUX B iHLWIMX BaHKaX.

(9) — mocnyra He TapuiKyeTbCA Y Pasi BiACYTHOCTI }KOAHOI aKTMBHOI KapTKM [0 KapTKOBOTO PaxyHKy abo AKLLO BUMyweHa / nepeBunyLieHa KapTka e He byna HagaHa
B/IACHWKY KapTKOBOIO PaxyHKy.



(10) — 6esroTiBkoBMit Nepekas KowTis y BastoTi USD abo EUR JOMYCKAETbCA BUKIIOYHO B MesKax BaHKy i BUK/IIOYHO Ha B/IACHI KapTKOBI / MOTOYHI / BKNAZAHI paxyHKK. Y pasi
3aKPUTTA KAPTKOBOTO pPaxyHKy, 6e3roTiBKOBUIA NepeKas KowWTiB He TapudiKyeTbCs.
Mocnyra He TapuIKYETbCA Y BUMAAKY NMepeKasy KOLWTIB LWAAXOM [OroBipHOTO CMUCAHHA Ha MOralleHHA NPOCTPOoYeHOoi 3aboproBaHoOCTi 3riAHO KPeAUTHOrO A0roBOpY.

(11)  — HeaKTMBHWM BBAXKAETbCA KAPTKOBUI PaxXyHOK, MO AKOMY MPOTArOM LUECTV KaNeHAAPHUX MIiCALiB Nocninb He 6y/10 }KOAHOTO 3apaxyBaHHsA Ta/abo cnvcaHHsA KowTis (3a
BMHATKOM OrnepaLiii HapaxyBaHHA NPOLIEHTIB Ha 3a/IULLOK BAACHWUX KOLUTIB Ta CMMUCAHHA KOMICIiHUX BUHAropog, nnaT B pamkax [JJoroBopy KapTKOBOro paxyHKy) Ta Ha AKOMy
NPUCYTHI 3aIMWOK BNACHMX KOLWTIB KAiEHTa. KOMiCia CTAMYETLCA WOMICAYHO NPW BiACYTHOCTI PyXy KOLUTIB HA PaxyHKY — MOHAaZ, WiCTb KaseHAapHUX MicauiB M binblwe. AKWo
33/IMLLOK NO HEAKTUBHOMY KapTKOBOMY PaxyHKY MeHLLIe BCTaHOB/IEHOTO PO3Mipy KOMICii, TaKa KOMICiA yTPUMYETLCA B PO3Mipi 3a/IMLLKY KOLITIB HA HEAKTUBHOMY KapTKOBOMY
paxyHKy. Komicia He 3aCTOCOBYETLCA, AKLLO KAPTKOBUIA paxyHOK apelToBaHo.

(12) — nepekas 34jCHIOETLCA 3a PEKBI3UTaMM NIATIXKHOI KapTKM BianpaBHMKa (Homep/cTpok &ji/CVV-Kog — KapTKu BignpaBHMKa) Ha HOMEP MIATIKHOI KapTKM OTPUMYyBaYa.
YcTaHoBa-onepaTop cepsicy 3 nepekasy KowTis (TOB «PayForce») cTarye BacHy KOMIcCito y po3mipi «1% + 5 rpH.» 33 KOXKHUI Nepekas.

(13)- SMS-noBigoOMAEHHA HAACUNAIOTLCA 3a KAPTKOBMM paxyHKOM no onepauiam Big 300 rpH.

(14)80 04HOrO KAPTKOBOrO PaxyHKY BUMYCKAETbCA He Binblue 3-X KapToK



L

YmoBu 06cnyrosyBaHHA KapTKOBUX paxyHKiB $isnuHunx oci6 B pamkax TapudHoro nnaHy «MpubyTKoBuii ramaHeub» 3 27.04.2023

Ne

HalimeHyBaHHA nocayrn

Po3mip KomiciiiHoi BuHaropoau (1)

Mopaaok cnaaTn Komicii /
HapaxyBaHHA BifCOTKIB

OnepaLii 3 BiKpUTTA Ta PO3PaxyHKOBO-KAcOBOro 06C/1lyroByBaHHA KApPTKOBOrO PaxyHKY Ta NAATiXXHUX KapTOK:

1. Baniota KapTKOBOro paxyHKy: UAH a6o USD abo EUR
2. | BigKpuTtTa Ta 06CNYyroByBaHHA KaPTKOBOrO PaXyHKY. He TapuoikyeTbea
3. |TepmiH aiiKapToK:
3.1. | MPOCTIP (marHiTHa cTpiyka nepcoHidpikoBaHa, MarHiTHa CTpiuka .
HenepcoHigikoBaHa Instant); (13) PO 3-x pokie
3.2. | VisaClassic (i3unnom ); 0,0 3-X poKiB
3.3. | VisaGold (i3 umnom); 0,0 3-X poKiB
3.4. | VisaPlatinum (i3 uunom). 00 3-X pokKiB
4. |OdopmneHHs, 06cnyropyBaHHA Ta nepeodopmIeHHA Ha HOBUIA CTPOK
Aii OCHOBHOi KAPTKM HA iM'A BAAaCHMKA KApTKOBOro paxyHKy (12):
4.1. | NPOCTIP (marHiTHa cTpiyka nepcoHipikoBaHa, MarHiTHa CTpiyka 50 rpH. CrnauyeTbea B Kacy BaHKy y AeHb
HenepcoHidikoBaHa Instant); (14) 3BepHeHHs [0 BaHKy Woao
4.2. | Visa Classic (i3 ynnom nepcoHigikoBaHa ); 100 rpH. 0pOPMAEHHA KapTKK.
4.3. | VisaGold (i3 uunom nepcoHidikoaHa); 200 rpH.
4.4. | VisaPlatinum (i3 uunom nepcoHidikoBaHa). 850 rpH.
5. |OdopmneHHs, o6cnyroByBaHHA Ta nepeopOpMAEHHA HA HOBUIA CTPOK
Aiil 4OAaTKOBOI KapTKM Ha iM'Al BJaCHUKa KapTKOBOrO paxyHKy abo Ha
im's oro posipeHoi ocobu: (2) (12)
5.1. | MPOCTIP (marHiTHa cTpiuka nepcoHidikoBaHa, MarHiTHa cTpiuka 50 rpH. CnnauyeTbes 8 Kacy BaHKy y AeHb
HenepcoHidikosaHa Instant); 3BepHEHHsA 20 BaHKy WOA0
5.2. | Visa Classic (i3 4unom nepcoHidikoBaHa); 100 rpH. OpOPMAEHHS KapTKU.
5.3. | VisaGold (i3 uunom nepcoHidikoBaHa); 200 rpH.
5.4. | VisaPlatinum (i3 uunom nepcoHidpikosaHa). 850 rpH.
6. MepeodopmneHHA OCHOBHOI ab0 4,04aTKOBOI KAPTKU Ha im'A
B/IACHMKA KapTKOBOro paxyHKy abo Ha im's ioro aoBipeHoi ocobu 3a
iHiLiaTMBOI BNACHUKA KapTKOBOTO PaxyHKy (BTpaTa, KpagixKKa,
nowKoaXeHHsa Towo): (3) (12)
6.1. | MPOCTIP (marHiTHa cTpiyka, nepcoHidikoBaHa); 50 rpH. CnnauyeTbes 8 Kacy BaHKy y aeHb
6.2. | Visa Classic (i3 unnom nepcoHigikosaHa); 100 rpH. 3BepHeHHA A0 BaHKy Woa0
6.3. | VisaGold (i3 uunom nepcoHidikosaHa); 200 rpH. 0bOPMIEHHSA KapTKMU.
6.4. | VisaPlatinum (i3 yunom nepcoHidikoBaHa). 850 rpH.
7. |TepmiHOBe BUrOTOB/IEHHSA KapTKU. 300 rpH. CnnauyeTbeA B Kacy baHKy y AeHb
(nocnyra HagaetbeA y BigaineHHAX M. Kuis) 3BepHeHHA 0 baHky ana
OTPUMAHHA NOCAYTW.
8. Po3Mmip HE3HW)KYBA/ZIbHOIO 3a/IMLLKY HA KAPTKOBOMY PaXyHKY. 100 rpH. /5 USD / 5 EUR
9. |3aKpuTTA KAPTKOBOro PaxyHKYy 3 iHiLiaTUBM BAAaCHUKA KapTKOBOro He TapuoikyeTbea

PaXyHKy.

Onepau,ii NoNoOBHEHHA KAPTKOBOrO PaxyHKY:

10. |3apaxyBaHHA roTiBKOBUX KOLUTIB HA KAPTKOBMIA PaxXyHOK:
10.1.| y mepexiBigaineHb baHKy B Kaci 3 BAKOPUCTAHHAM KapTKu; He Tapudikyerbea
10.2.| y mepexiBiaaineHb baHKy B Kaci 6e3 BUKOPUCTAHHA KapTKu; He Tapudikyetbea
10.3.| y mepexi NTKC baHKy. (4) He TapudikyeTbea | -
11. |3apaxyBaHHs 6€3roTiBKOBMX KOLUTIB Ha KAPTKOBUIA PaXyHOK:
11.1.| 3apaxyBaHHA KOWTiB Aeno3uTy abo BiACOTKIB N0 AeN03UTY,BiAKPUTOrO He TapuoikyeTbea
B baHky;
11.2.| 3apaxyBaHHA KpeaUTHUX KOWTiB, BUAAHUX baHKkom abo MapTHepamu 0,50% CTAryeTbCcA 3 KAPTKOBOTO PaXyHKY
BaHKy B/IaCHMKY KapTKOBOTO paxyHKy; (5) Y AeHb GpakTMYHOT 06pO6KM
onepau,ii baHkom.
11.3.| 3apaxyBaHHs KOLITIB 3 KAPTKOBUX PaxyHKiB QisMYHMX OCib, BiAKPUTUXB He TapuoikyeTbea
BaHKy (BnacHMX paxyHKiB abo paxyHKiB iHWKX 0cib);
11.4.| 3apaxyBaHHA KOLUTIB 3 NOTOYHMX PaxyHKiB GpisnyHMX OCib, BiAKPUTUX B He Tapudiryetbea
BaHKy (Bf1laCHMX paxyHKiB abo paxyHKiB iHLMX OCi6);
11.5.| 3apaxyBaHHA KowTiB 3a gonomoroto nocayru «Visa Direct»; He Tapudikyerbea
11.6.| 3apaxyBaHHs iHLNX 6e3roTiBKOBUX KOLWLTIB. (6) He TapuoikyeTbea

MpoBeAeHHA PO3PaxyHKIB Ta OTPUMAHHSA FOTIBKM 3 KAPTKOBOFO PaXyHKY:

12.

Onepadii BUAaYi rotiBKM 3 KAPTKOBOTO PaxyHKa:

12.1.

B MepeXi BiaaineHb baHKy B Kaci 6e3 BUKOPUCTaHHA KapTku; (7)

1% min 2 USD

of s
1% min 100 rpH. 1% min 2 EUR

12.2.

B MepeXki baHKomaTiB Ta BigaineHb baHKy B Kaci 3 BUKOPUCTAHHAM
KapTKu;

He TapuoikyeTbea

CTAryeTbCA 3 KAPTKOBOTO PaXyHKY
Y AeHb GpaKkTMYHOT 06pO6KM
onepau,ii bBaHkom.




12.3.| B 6aHKOMaTax Ta BiaAiNeHHAX iHWKX 6aHKiB HA TepuTopii YKpaiHK; 1,5% + 15 rpH. 1,5% + 0,5 USD CTATYETbCA 3 KAPTKOBOFO PaxyHKy
1,5% +0,5EUR y AeHb GaKTUYHOT 06pOHKM
12.4.| B HaHKOMaTax Ta BiagineHHAX 6aHKiB N03a MexXamu YKpaiHu; 2% + 25 rpH. 2% + 1 USD onepaui bBaHkom
2% + 1EUR
BaHK-eKkBaep moxke
CTAryBaTW A0AATKOBY
KOMICItO.
13. |Be3roTiBKOBi pO3paxyHKM 3a TOBapu Ta NOCAYru 3a AONOMOroH He Tapudiryertbea

KapTKu.

14. |Nnara3a KOHBepTaLilo BanloTH. CTAryetbeA 3 KAPTKOBOTO PaxXyHKY
(cTaryeTbea y pasi, AKW,0 BantoTa onepaLii Bi4pi3HAETbCA Bif BanoTH 1% Big, cymun Y AeHb GaKTUYHOT 06po6KM
paxyHKy) onepauji onepatji.

MNMepekas KowTis 3 KapTKOBOro paxyHky:

15. |MNepeKas KowrTiB 3 KAPTKOBOroO PaxyHKYy: (8)

15.1.| Ha Aeno3uTu Ta paxyHKU KpeauTHOi 3a60proBaHOCTi B mexKax baHky; He TapudikyeTtbea

15.2.| Ha BAacHi KapTKOBI i NOTOYHI paxyHKM Qi3UYHKX OCib, BiAKPUTUX 50 rpH. 2 USD

BBaHky; 2 EUR CTATYETbCA 3 KAPTKOBOIO PaXyHKY

15.3 | Ha KapTKOBI i MOTOYHI paxyHKM iHWKUX i3MYHMX OCiD, BiAKPUTMX 1,0% min 15 rpH. 1,0% min 2 Y AeHb paKTU4HOT 06pobKM

B baHKy; USD/EUR onepau,ii bBaHkom.
15.4.| Ha NOTOYHI PaxyHKW LPUANYHUX OCib, BiAKPUTUX B BaHKy; 1,0% min 15 rpH. -
1 B - 10% min2 YcTaHOBa, AKa HaJa€E cepsic
5.5.| Ha paxyHKu 3a mexi baHky; ,0% min 25 rpH. - «Visa Direct», MoXe CTAryBaTH
15.6.| Ha paxyHKM CTPaxoBMX KOMNaHii; 100 rpH. - [04aTKOBY KOMiICilo.

15.7.| 3a pgonomoroto nocayru «Visa Direct». 10 rpH.

JopaaTtkosi nocnyru:

16. |3anut aokymeHTiB y MIMNC no 3aiiicHeHHiIl onepauii (3a iHiuiaTBolo 300 rpH. CnnayyeTtbeA B Kacy baHKy y AeHb
KnieHTa). 3BepHeHHA A0 baHKy i3 3aaBot0

LLOAO 3anNUTy AOKYMEHTIB.

17. |Po3wyK Ta 3anuT 3a onepauicto, AKa 6yna ockapkeHa 6e3nigcrasHo. 300 rpH. CnnauyeTtbeA B Kacy baHKy y AeHb
3BepHeHHA Ao baHky ana
OTPUMMaHHA pe3y/bTaTty
pO3LWYKy/3anuTy 3a onepawjeto.

18. |HapaHHSA WoMicAYHOT BUNUCKM Y BigAaineHHi BaHKy. He Tapuoiryertbea

19. |OTpuMaHHA NO3a4yeproBoi BUMUCKMU 3a AOBINbHUI Nepio, 100 rpH. CnnauyeTbeA B Kacy baHKy y AeHb
yBiaAaineHHi baHky. 3BepHeHHA A0 baHky ana

OTPUMAHHA NOCAYrH.
20. |Mepernag 3anuLLIKY KOWTIB y mepesKi 6aHKomaTiB BaHKy MNepwwnit pas 8 Mepwnit pas B
OeHb He OeHb He
TapuoikyeTbes, TapuIKYETbCA, | CTAryeTbeA 3 KAPTKOBOIO PaxyHKy
noTim—2rpH. | notim—0,1USD / |y neHb dpakTnuHOi 06po6KM
EUR onepaLiii BaHKom.
21. |Mepernag 3anuULLKY KOLITIB y meperKi 6aHKomarTiB iHWKX 6aHKiB 5 rpH. 0,3 USD
0,3 EUR

22. |HapcunaHHa SMS-nosigomneHb 3a onepawismu 3a KAPTKOBUM 20 rpH. 0,8 USD CTAryeTbCcA 3 KAPTKOBOTO PaXyHKY
paxyHkom.(11) 0,8 EUR LLomicAYHO.

23. |3miHa MNIH-koay B 6aHKOMaTax baHKy. 5 rpH. 0,2 USD CTAry€eTbCcA 3 KAPTKOBOr0O PaxyHKy

0,2 EUR Y AeHb GaKTUUYHOT 06pOOKM
onepau,ii bBaHkom.

24. |HapaHHA [OBiIAKM NPO CTaH KAPTKOBOTO PAXYHKY YKPAiHCbKOIO 100 rpH.

MOBOIO CnnayyeTtbea B Kacy baHKy y aeHb
= 3BepHeHHA A0 baHky ana

25. |HapaHHA AOBiAKM NPO CTaH KAPTKOBOr0 PaXyHKY aHINiNCbKOO 300 rpH. OTPUMaHHA NOCAYTU.

MOBOIO.

26. |Po3paxyHKoBOro-kacose 06c/1yroByBaHHA HEAKTUBHOTO 100 rpH. 3 USD CTAryeTbCA 3 KAPTKOBOIO PaxyHKy
KapTKOBOropaxyHKy. (9) 3 EUR B OCTaHHIN pobouunii aeHb

micauA.

27. |MNepepaya iHwWiit 0cobi NOBHOBAXKEHb HA PO3MOPALIKEHHA KAPTKOBUM
paxyHKom 6e3 3acTocyBaHHA NNATIXKHOT KapTKu:

27.1.|3a AOBIpEHICTIO, OKPiM NeHCiOHepiB; 250 rpH. Komicis cnnauyeTtbea y AeHb

27.2.|3a [oBipeHicTio AN NeHcioHepiB. 50 rpH. HaZlaHHA nocayru.
MpoueHTH, Lo HapaxoBYIOTbCA Ha PaXyHOK

28. |PiuHa npoueHTHa cTaBka 3a KopucTyBaHHA  HapanimitHowd 40%
3aboproBaHicTio (MepesuweHHam Jlimity Osepgpadrty), B T.u
NPOCTPOYEHOIO, Big CyMu 3a6oprosaHocTi).

29. |[MNpoueHTHa CTaBKa, W0 HapaXOBYETbCA HA 3a/IMLLOK BAACHUX KOLITIB
Ha KAPTKOBOMY PaxyHKy:

10 10 000,00 rpH. 0,00% - HapaxoBytoTbCA LWOAEHHO Ha




8ig 10 000,01 rpH.

3,00% - baKTMUHY CyMy 3a/IMLLKY Ha

usD

_ 0.00% paxyHKy Ta CNAauyoTbecA OAMH

EUR

pPa3 B micAub

- 0,00%

Onepauii 3aco6amu cucteMu AUCTaHLiiiHOro 06¢cnyroByBaHHA «BIS 24»:

30. [MiaKNOYEHHA Ta KOPUCTYBAHHA cucTemolo «BIS 24». He TapuoikyeTbes
31. |OTtpumaHHsa iHpopMmaLii Npo onepauii Ha paxyHKy 3a 4,0BiNbHUNA He Tapuoikyetbes
nepiog,.
32. |3miHa BUTPATHUX NiMITIB KAPTKMU Ta CTaTyCy KapTKu He Tapuoikyetbes
(6n0oKkyBaHHA/PO3610KYBaHHSA, BiamiHa/BCTaHOBNEHHA NepeBipKu
CVV).
33. |3apaxyBaHHSA KOLUTIB 3 BACHUX PaXyHKiB a6o 3 paxyHKiB iHLWMX oci6 B
BaHKy, fike 3aiicHeHe 3acob6amm cuctemu «BIS 24».
34. |MepekasKoLTiB Ha BNAcHi paxyHKU B baHKy (KapTKOBi, NOTOUHI,
BK/aAHi (4eno3uTHi), paxyHKu KpeauTHOT 3aboprosaHocTi 3a
. e MopaaoK cniat KoMicikHoi
6e33acTaBHMMMM Ta 3aCTaBHUMU KPeaUTamHu). PO3Mip KOMICIlHOT BUHaropoau pan, _ _
. . . BMHaAropoau Bignosigae ymosam
35. |MepeKas KowTiB Ha paXyHKM iHWKX KNieHTIB B BaHKy (KapTKOBI, glp,noslp,ae ymosam ANCTaHLIMHOTO [AMCTaHLiHOro 06cyrosyBaHHs
NOTOYHI, BKNaAHi (4eno3uTHi), paxyHKu KpeauTHoi 3a6oproBaHocTi 3a o CnerByBaHH.ﬂ 3a TapudHMm nnaHom 3a TapudHUM nnaHoOM
6e33aCTaBHUMMM Ta 3aCTABHUMM KpeauTamu). «YHiBepcanbHa» «YHiBepcanbHa»
36. |Mepekas KowWTiB 3a peKBi3UTaMM PaxXyHKY Ha PaXyHKM B iHLWINX 6aHKax
YKpaiHu.
37. |MNepeKas KowWTiB 32 peKBi3UTaMMN KAPTKN Ha KAapPTKM iHWNX 6aHKIB
YKpaiHu. (10)
38. |KyniBnsaTa npoga 6e3roTiBKoBOI iHO3eMHOI BanloTH. He TapuoiryeTtbea

Onepauii 3acobamu cuctemu guctaHuiiHoro o6cnyrosyBaHHA «Smart Banking»:

39.

MigKNloUeHHA Ta KOPUCTYBaHHA cucTemolo «Smart Banking».

He Tapuoikyetbea

40.

MepeKa3s KowTiB Ha paXyHKM KNi€eHTiB B BaHKy.

MopafoK cnaaTv KOMiCinHOI
BMHAropoau BiANoBigae ymoBam
AMCTaHUjMHOro obcnyrosyBaHHA

3a MakeTom «YHiBepcanbHa»

Po3mip KomiciiHoi BuHaropoam
BiANOBia€ YyMOBaM AMUCTaHLiHOrO
obcnyrosyBaHHs 3a NakeTom
«YHiBepcanbHa»

CraHgapTHi 4060Bi NiMiTH Ha 3AiliCHEHHA onepaLiii 3 BUKOPUCTAHHAM KapTOK:

[o6oBwin NimiT 33 TMNamK onepaw;ii 3aranbHuit 4o60BMIA NimiT
OTpMMaHHA rOTiBKKU B besrotiBkosa onnata
6aHKomaTax, POS- o ToBapiB Ta nocAyry o N P03PéXVHKM B o 3aranbHa ?\u/ma

Tun KapTku TepmiHanax, KI}'Ibf.(ICTb TOproBo-cepaicHil KinbkicTb onepauii, | mepeski IHTepHeT, | 3arasbHa K.II'IbKICTb onepauiu,

PH (abo ekBiBaneHT) onepaLiw, Wwr. Mepex, T, I'P.H (abo onepavuii, Wwr. [PH (abo
FPH (a60 exsisaneHT) eKBiBasNeHT) €KBiBaNEHT)

Visa Classic 5000,00 10 15 000,00 10 1500,00 10 15000,00
Visa Gold 10 000,00 10 25000,00 10 5000,00 10 30000,00
Visa Platinum 15 000,00 10 50000,00 10 5000,00 10 60 000,00

(1) —yci Tapudu BKasaHi 6e3 MAB. “He TapndikyeTbca” BKMBAETLCA Y PO3YMIHHI BKAKOYEHHA OMNAATU NOCAYIM 40 BapTOCTi 3apaxyBaHHSA roTiBKOBUX KOLWWTIB Ha KAPTKOBMIM
paxyHOK y mepexi BiaaineHb baHKy B Kaci 63 BUKOPUCTaHHA KapTKu.

(2) —. piBeHb [,0AATKOBOI KAPTKN HE MOKe BYTH BULLLE PiIBHA OCHOBHOI KapTKM.

(3) — nepeodopmneHHa KapToK 3a iHiLiaTMBOK BaHKy 34iMCHIOETbCA 3@ PaxyHOK BaHKy.
(4) — NporpamHO-TEXHIYHWUIA KOMNNEKC CaMOOBCNYroBYBaHHA PO3MILLEHWUI Ha TepuTopii BaHKy.

(5) — napTHepwu 6aHKy TOB «KPEAWUT TY tO», MAT «Anbda-baHk» Ta TOB « MAKC KPEAUT».

(6) — 6e3roTiBKOBI KOLUITM 3 MOTOYHMX PaXYHKiB OPUANYHUX OCI6 Ta Gi3UUHMX OCiB-NiaNPUEMLB B MeXKax BaHKy Ta 6e3roTiBKOBI KOLWTH 3 ByAb-AKWX PaxyHKiB GpisuuHKX Ta

topu,

ANYHUX OCi6 | Gi3NUYHMX OCIB-NiANPUEMLB, BIAKPUTUX B iHWIMX BaHKaX.

(7) — nocnyra He TapudikyeTbCs Y pasi BiACYTHOCTI KOAHOI aKTUBHOI KAapTKM [0 KapTKOBOrO paxyHKy abo sKLWO BUMyLLEHa / nepeBunyLeHa KapTka wWe He 6yna HagaHa
B/IACHWUKY KapTKOBOTO PaxyHKy.
— 6e3roTiBkoBMiI1 NepeKas kowTis y santoTi USD abo EUR f0MYyCKAETbCA BUKNOUHO B MeKax baHKy | BUKNIOYHO Ha BNACHI KapTKOBI / MOTOYHI / BKAAAHI paxyHKM.
Y pasi 3aKpUTTA KapTKOBOTO PaxyHKy, 6e3roTiBKOBUI NepeKas KOLWTiB He TapuiKyeTbCS.

(8)

Mocnyra He TapudiKyeTbCA Yy BUNAAKY NepeKasy KOWTiB LWAAXOM [OrOBiPHOrO CMUCAHHA Ha MOralleHHA NpPOoCTPOYeHoi 3aboproBaHoCTi 3riAHO KPeAUTHOrO A0roBOpY.
(9) —. HEeaKTMBHMM BBAXKAETbCA KAPTKOBUI PaxXyHOK, MO AKOMY NPOTATOM ABaHAAUATU KaneHAAPHWUX MicAuiB nocninb He 6yn0 XOAHOro 3apaxyBaHHsA Ta/abo cnucaHHA
KOLWTIB (32 BUHATKOM onepaw,iii HapaxyBaHHA MNPOLLEHTIB HA 3a/IMLLIOK BAACHUX KOLITIB Ta CMMCAHHA KOMICIMHUX BUHAropoa, NaaTt B pamKax [LoroBopy KapTKOBOro paxyHky) Ta
Ha AKOMY MPUCYTHIM 3a/IMLWIOK BAACHMX KOLUTIB KNiEHTA. KOMicisi CTATYETbCA LLLOMICAYHO NP BiACYTHOCTI PyXy KOLWTIB HA PaxyHKy — NOHaA, ABaHAALATL KaneHAAPHUX MiCALiB Yn
6inblwe. AKLLO 3a/IMLLIOK MO HEAKTUBHOMY KapTKOBOMY PaxyHKY MeHLLE BCTAHOBAEHOIO PO3Mipy KOMICii, TaKa KOMicia yTPUMYETbCA B PO3MIpi 3a/IMLLKY KOLITIB HAa HEAKTUBHOMY
KapTKOBOMY paxyHKy. Komicisi He 3aCTOCOBYETbCA, AKLLO KAPTKOBMIA PaxyHOK apeLuToBaHo.
(10) — nepekas 34jMCHIOETLCA 3@ PEKBI3UTAMM NAATIXKHOI KapTKM BignpasHUKa (Homep/cTpoK Aii/CVV-Koa — KapTKM BiAnpaBHMKa) Ha HOMepP NAaTiKHOI KapTKM OTpUMyBaya.
YcTraHoBa-onepaTop cepsicy 3 nepekasy KowrTis (TOB «PayForce») cTarye BnacHy KOMIcito y po3mipi «1% +5 rpH.» 3a KOXHWIA nepekas.
(11) SMS-noBigoOMNEHHA HAACUNAIOTLCA 338 KAPTKOBUM paxyHKOM no onepadiam sig 300 rpH.

(12)

[0 OIHOTO KapTKOBOTO PaxyHKY BUMYCKAETbCA He Binblue 3-X KapToK

(13) HenepcoHidikoBaHi KapTkm MPOCTIP (Instant) BunyckatoTbca BaHKOM 3a3ganeriab i 4aTa BUMNYCKY KapTKM MOXe He 36iratmch i3 gHem GpaKTUYHOro 3BepHEHHs KiieHTa
LLOA0 OTPUMAHHA KapTKW, TOMY Ha MOMEHT OTPUMAHHA KapTKW KNiEHTOM 3a/IMLLIKOBUIA CTPOK Aji KAPTKM MOKe BYTU MEHLLIMM TPbOX POKIB.
(14) Mocnyra He TapudiKyeTbCA Y BUNAAKY BiAKPWUTTA KapTKOBOro paxyHKy npu odpopmieHi AenosutHoi yroam B BaHKy, AnsA NoAanbluoro 3apaxyBaHHA Ha UEN paxyHoK
[,eno3nTHOro BKaAy abo BiACOTKIB No Aeno3uTy.




YMoBM 06cyroByBaHHA KapTKOBUX PaxyHKiB $pisnuHmMx oci6é B pamkax TapudHoro naaHy «3apnnatHuii» 3 17.04.2023
(0na 3apnaamHux npoekmis, Aki 6ynu 3aay4eHHi Ha 0b6cayzosy8arHs e baHky nicns 06.10.2017 p.)

Ne

HalimeHyBaHHA nocayru

Po3mip KomiciiiHoi

BUHaropoam (1)

MopAaaoK cnaaTi Komicii /
HapaxyBaHHA BifCOTKiB

Onepau,ii 3 BigKPUTTA Ta pO3paxyHKOBO-KacoBOro 06cnyroByBaHHA KapTKOBOrO PaxyHKy Ta

NNATIXKHUX KapToOK:

1. Baniota KapTKOBOro paxyHKy. UAH
2. |BigKpuTTA Ta 06CNYroByBaHHA KAPTKOBOrO PaxXyHKy. He Tapuoikyetbea
3. |TepmiH gajiKapToK:
3.1. | NPOCTIP (marHiTHa CTpiyKa, He nepcoHidikoBaHa Instant); (2) 00 3-X pokKiB
3.2. | NPOCTIP (marHiTHa cTpiyKa, nepcoHidikoBaHa); 3 poku
3.3 Visa Classic (i3 uunom, nepcoHigikosaHa abo He nepcoHidikosaHa Instant);(2) 00 3-X pokKiB
3.4. | VisaGold (i3 umnom, nepcoHidikoBaHa); 3 poku
3.5. | VisaPlatinum (i3 ynnom, nepcoHidikoBaHa). 3 poku
4. OdopmneHHs, 06cnyrosyBaHHA Ta nepeodopMIeHHA Ha HOBUIA CTPOK Al
OCHOBHOI KapTKM Ha iMm'A BNaCHMKa KapTKOBOro PaxyHKy: (14)
4.1. | NPOCTIP (marHiTHa cTpiyka, He nepcoHidikoBaHa Instant); He Tapudiryerbea
4.2. | NMPOCTIP (marHiTHa cTpiuKa, nepcoHidikoBaHa); He TapuoikyeTbea CrnnauyeTbea B Kacy baHKy y AeHb
4.3. | VisaClassic (i3uMnom, nepcoHidikoBaHa abo He nepcoHidikoBaHa Instant);(2) He Tapudikyetbea 3BepHeHHsA A0 baHKy wozao
4.4. | VisaGold (i3 uunom, nepcoHidikosaHa); 200 rpH. 0dopMNEHHA KapTKY.
4.5. | VisaPlatinum (i3 unnom, nepcoHicpikoBaHa). 800 rpH.
5. OdopmneHHa, 06¢cnyroByBaHHA Ta nepeodopMIeHHA Ha HOBWIA CTPOK Al
A,0[,aTKOBOI KAPTKU A,0 KAPTKOBOrO PaXyHKY Ha iM'A BNaCHMKa KapTKOBOro
paxyHKy abo Ha im'a ioro gosipeHoi ocobu: (3) (14)
5.1. | TMPOCTIP (marHiTHa cTpiyKa, nepcoHidikosaHa); 50 rpH.
5.2. | VisaClassic (i3 yunom, nepcoHidikosaHa); 100 rpH. CnnauyeTbea B Kacy banKy y AeHb
- - — 200 3BEpHEHHA A0 baHKy woao
5.3. | VisaGold (i3 ynnom, nepcoHidikosaHa); PH. OGOPMAEHHA KapTKU.
5.4. | VisaPlatinum (i3 uunom, nepcoHidikosaHa). 800 rpH.
6. |MepeodopmneHHsA ocHOBHOI ab0 A0AaTKOBOT KAPTKU Ha iM'A BAaCHUKa
KapTKOBOro paxyHKy abo Ha im'sl iforo gosipeHol 0cobu 3a iHiLiaTMBOIO BAacHMKa
KapTKOBOro paxyHKy (BTpaTa, KpaAirKKa, NOWKoAXKeHHS Towwo): (4) (14)
6.1. | MPOCTIP (marHiTHa cTpiuKa, nepcoHidikosaHa); 50 rpH.
6.2. | VisaClassic (i3 uunom, nepcoHidikosaHa); 100 rpH. CnnauyeTbea B Kacy baHky y AeHb
- - — 3BEPHEHHA A0 baHKy Wwoao
6.3. | VisaGold (i3 uunom, nepcoHidikosaHa); 200 rpH. OOPMAEHHS KAPTKH.
6.4. | VisaPlatinum (i3 uunom, nepcoHidikosaHa). 800 rpH.
7. TepmiHOBe BUrOTOB/IEHHSA KapTKU. 300 rpH. CnnavyeTbca B Kacy baHKy y AeHb
(nocnyra HagaeTbeA y BigaineHHAX M.Kuis) 3BepHeHHA Ao baHKy ana
OTPUMMaHHSA NOCAYTU.
8. Po3Mip HE3HU}KYBA/IbHOIO 3a/IULLKY HAa KAPTKOBOMY PaXyHKY. 100 rpH.
9. |3aKputTa KapTKOBOro paxyHKy 3 iHiL{iaTMBU BAaCHMKa KapTKOBOrO PaxyHKy. He TapuoikyeTbea

OnepaLii NONOBHEHHA KAPTKOBOrO PaxyHKY:

10. |3apaxyBaHHA roTiBKOBMUX KOLUTIB HA KAPTKOBUI1 PaxXyHOK:
10.1.| y mepexiBigaineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKK; He TapuoikyeTbea CTAMYETHCA 3 KAPTKOBOTO PaxyHKY
10.2.| y mepexi BiaaineHo baHKy B Kaci 6e3 BUKOPUCTaHHS KapTKy; 0,75% min 15 rpH. y AeHb GaKTUYHOT 06pobKM
10.3.| y mepexi NTKC BaHky. (5) 0,75% onepauii baHkom.
11. |3apaxyBaHHA 6€3roTiBKOBMX KOLUTIB HAa KAPTKOBUIA PaXyHOK:
11.1.| 3apaxyBaHHA 3apobiTHOI NAaTK Ta iHWMX BUNAAT Big poboToaasus; (6) He TapuoikyeTbea
11.2.| 3apaxyBaHHA KpeguTHUX KOLWWTIB, BUAAHUX baHKom abo MapTHepamu baHKy He TapuoikyeTbea
BNACHUKY KapTKOBOTO PaxyHKy; (7)

11.3.| 3apaxyBaHHA KOLWTIB Aeno3nTy abo BiACOTKIB N0 Aeno3uTy, BiAKpMTOro B baHky; He Tapudiryetbea
11.4 3apaxyBaHHSA KOLUTIB 3 KAPTKOBUX PaxyHKiB Gpi3nuyHMX oCib, BiaKPUTUX B BaHKY 0,75%

"' (BnacHux paxyHKiB abo paxyHKiB iHWKX oci6);
115 3apaxyBaHHA KOLUTIB 3 MOTOYHMX PaxyHKiB Gi3nyHMX 0Cib, BIAKPUTUX B BaHKy 0,75% CraryeTeca 3 KapT.I.(OBOFO paxyHKky

| (BnacHux paxyHKis abo paxyHKiB iHWKMX 0Ci6); yp'e”b?aKT”qu' 06pobku

- - - - onepauii BaHkom.

11.6.| 3apaxyBaHHA KOLITIB 32 gonomoroto nocayru «Visa Direct»; He Tapudiryertbea
11.7.] 3apaxyBaHHA iHWMWX 6e3roTiBKOBKX KOLWTIB. (8) 1%

MpoBeAeHHA Po3paxyHKiB Ta OTPMMAHHA FOTIBKU 3 KAPTKOBOTO PaxXyHKY:

12,

Onepadii BUAayi rotiBK1 3 KAPTKOBOTO paxyHKa:




CTATYeTbCA 3 KAPTKOBOTO PaXyHKY

12.1.| B mepexiBiaaineHb BaHKy B Kaci 63 BUKOPUCTaHHSA KapTku; (9) 1% min 100 rpH. y AeHb GaKTUYHOT 06pobKM
onepauii baHkom.
12.2.| B Mmepexi baHKOMaTIB Ta BiagineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKu; He Tapudiryerben
12.3.| B 6aHKOMaTax iHWKX BaHKiB Ha TepuTopii YKpaiHu 3 KapTkoto MPOCTIP abo Visa He Tapuoikyetbea
Classic: CTATyeTbCA 3 KAPTKOBOTO PaXyHKY
’ - - - - - y AeHb paKkTMYHOT 06po6KM
124.| B 6a-HKOM3TaX iHWWX 6aHKiB Ha TepuTopii YKpaiHu 3 KapTKoto Visa Gold abo Visa 1,5% + 10 rpH. onepaii BaHKom.
Platinum BaHK-eKBallep MOXe CTAryBaTH
12.5 | B BigAineHHAX iHWWX 6aHKIB Ha TepuTOpii YKpaiHu; 1,5% + 10 rpH. 04,aTKOBY KOMICito.
12.6.| B 6aHKOMaTax Ta BifAiNeHHAX 6aHKiB N03a Mexamu YKpaiHu. 2% + 25 rpH.
13. |Bes3roTiBKOBi po3paxyHKM 3a TOBapW Ta NOC/NYrY 3 BUKOPUCTAHHAM KapTKK. He Tapuoikyetbea
14. |Nnara3a KoHBepTaLilo BanloOTH. CTATYETHCA 3 KAPTKOBOIO PaxyHKY

(cTaryetbea y pasi, AKWO BantoTa onepaLii BiApi3HAETbCA Big BaNOTU PaxyHKY)

1% sig cymu onepauii

YV AeHb GpaKTUYHOT 06PO6KM
onepau,ii.

MNMepekas KOWTIB 3 KAPTKOBOrO PaxyHKY:

15. |MNepekas KowWTiB 3 KAPTKOBOro paxyHKy: (10)

15.1.| Ha 4enosnTH Ta paxyHKKU KpeanTHoi 3aboproBaHoOCTi B MexKax baHKy Ha niacTasi He Tapuoiryertbea

3aABW BNAaCHUKA KapPTKOBOTO PaxyHKY;

15.2.| Ha KapTKOBI i NOTOYHI paxyHKM Gi3MYHMX OCib, BigKpUTUX B BaHKy (BN1acHi paxyHKK 30 rpH.

Ta paxyHKM iHLWKX OCib) Ha NiacTaBi 3asiBKN BNAaCHMKA KAPTKOBOTO PaxyHKY; CraryeTbea 3 KapTr(oBoro paxyHKy
y AeHb GaKTUUYHOI 06p0obKM
15.3.| Ha NOTOYHI paxyHKW IOPUANYHMX OCib, BiAKPUTMX B baHKy, Ha niacTasi 3aasu 30 rpH. onepaLjii baHKom.
B/IaCHWMKa KapTKOBOTO PaxyHKY;
15.4.| Ha paxyHKu 3a Mexi baHKy Ha nigcTasi 3aABM BAAaCHUKA KAPTKOBOMO PaxyHKY; 30 rpH. YcTaHOoBa, AKa Haaae cepsic «Visa
15.5.| Ha paxyHKM CTPaxoBWX KOMNaHili Ha NigcTasi 3asBK BJIACHMKA KapTKOBOTO PaxyHKY; 100 rpH. Direct», moxe cTarysaTu
- - [,04aTKOBY KOMICItO.

15.6.| 3a gonomoroto nocnyru «Visa Direct». 10 rpH.

[opaaTtkosi nocnyru:

16. |3anuT gokymeHTiB y MIC no 3ailicHeHHi# onepauii (3a iHiLiaTMBOO KnieHTa). 300 rpH. CnnauyeTbca B Kacy baHKy y AeHb
3BepHeHHA Ao baHky i3 3aaBoto
LLLOA0 3anNUTy AOKYMEHTIB.

17. |Po3wyK Ta 3anuT 3a onepaui€to, AKa 6yna ockap>keHa 6e3nigcraBHo. 300 rpH. CnnayyeTtbca B Kacy baHKy y aeHb
3BepHeHHA Ao baHky gna
OTPUMAHHA pe3ynbTaTy
PO3LUYKy/3anuTy 3a onepawjeto.

18. |HapaHHA WOMiCAYHOI BUNUCKU Y BiaaineHHi baHKy. He Tapudiryerbea

19. |OTpumaHHA No3a4yeproBoi BUNUCKU 3a A0BiNbHUI Nepioa y BipaineHHi baHKy. 100 rpH. CnnauyeTbea B Kacy baHKy y AeHb
3BepHeHHA Ao baHky ana
OTPUMAHHA NOCAYTU.

20. (Mepernapg 3anuiLKy KOWTIB y mepeKi 6aHKomartiB baHKy. MepLunit pa3s B AeHb He

TapndiKkyeTbeA, Craryetbea 3 KapT"Koaoro paxyHKy
NOTIM — 2 rpH y AeHb GaKTUYHOI 06pObKM
- - — - onepau,i baHkom.

21. |Nepernap 3anvLLIKY KOWTIB y MepeXKi 6aHKomarTiB iHWKX 6aHKiB. 5 rpH.

22. |HapgcunaHHa SMS-nosigomieHb 3a onepawiasmMmmn Ha KAPTKOBOMY PaxyHKy.(13) 20 rpH. CTAryeTbea 3 KAPTKOBOTO PaxXyHKyY
LLLOMICAYHO.

23. |3miHa MIH-Koay B 6aHKoMmaTax BaHKy. 5 rpH. CTAryeTbea 3 KAPTKOBOTO PaXyHKY
y AeHb GaKTUYHOT 06poHKM
onepauii bBaHKom.

24. |HapaHHA A0BiAKKN NPO CTaH KAPTKOBOTO PaxXyHKY YKPaAiHCbKOK MOBOIO. 100 rpH. CnnauvyeTbca B Kacy baHKy y AeHb

25. |HagaHHA [,0BIAKM NPO CTaH KaPTKOBOrO PaXyHKY aHIICbKOIO MOBOIO. 300 rpH. 3BePHEHHA A0 baHky AnA
OTPMMAaHHA MNOCAYTH.

26. |Mporpama «Lounge Key» (TinbKku gna kaptku Platinum). (11) 3rigHo 3 Tapndamm

onepaTtopa cepsicy

27. |Po3paxyHKOBO-KacoBe 06C/1lyroByBaHHA HEAKTMBHOIO KapTKOBOIO PaxyHKy. (12) 150 rpH. CTAryetbca 3 KAPTKOBOTO PaxyHKy
B OCTaHHIi pobounit AeHb micaus.

28. |MNepepaua iHWIit 0cob6i NOBHOBaXEHb Ha PO3NOPAAKEHHA KAPTKOBUM PAaXyYHKOM

6e3 3acTOCyBaHHA NAATIXKHOI KaPTKMU:

28.1.|3a AOBipeHICcTIo, OKpiM NeHcioHepiB; 250 rpH. Komicia cnnauyetbea y AeHb

28.2.|3a AOBIPEHICTIO ANA NEHCIOHepIB. 50 rpH. HaZaHHA nocayru.

MpoueHTH, LWOHAPaXoBYOTbCA Ha PaXyHOK

29. |MpoueHTHa cTaBKa, W0 HAapPaXOBYETHCA 32 KOPUCTYBAHHA KPeAUTHUMMU KOLLUTaMK 33%

3a paxyHoK osepgpadTy (piuHux).




30. |PiyHa NpoueHTHa CTaBKa 3a KOPUCTYBAHHA HaANIMITHO 3a60proBaHicTio 40%
(nepeBuLeHHAM nimiTy oBepapadTy), B T.4. NPOCTPOUEHOIO, Big cymu
3aboprosaHocri).

31. |MpoueHTHa CTaBKa, L0 HAPAXOBYETLCA HA 3a/IULLOK B/IACHUX KOLUTIB HA He HapaxoByeTbca
KapTKOBOMY PaxyHKY.

Onepauii 3acobamu cuctemu guctaHuiiHoro o6cnyrosyBaHHA «BIS 24»:

32. |NipkntoueHHA Ta KOPUCTYBAHHA cuctemoto «BIS 24». He Tapuoikyetbes

33. |OTtpumaHHsa iHdopMmaLii Npo onepaLii Ha PaxyHKy 3a A,0BiNbHUI NepioA. He Tapuoikyetbes

34. |3miHa BUTPATHUX NIMITIB KAPTKU Ta CTaTyCy KapTKu (610KyBaHHA/PO3610KYBaHHA, He TapuoikyeTtbes
BigMiHa/BcTaHOBNEHHA nepeBipku CVV).

35. |3apaxyBaHHA KOLUTIB 3 BIACHUX PaxXyHKiB ab0 3 paxyHKiB iHWMX oci6 B baHKy, Ake
3ailicHeHe 3acobamu cucremum «BIS 24».

36. |MNepekas K?LLITIB Ha BNACHi paxyr.l.xu B baHKy (Kap"n(osl, NOTOYHI, BKNagHi PO3Mip KOMICiHHOI o oAAOK T Komticiiing
(Aeno3uTHi), paxyHKKn KpeguUTHOI 3a60proBaHoCTi 3a 6e33acTaBHUUMM Ta BMHaropoAy Bianosiaac BMHafo ﬂ.o e
3acTaBHUMMU Kpeautamm). YMOBaM AMCTaHLiHOrO Pwﬂ. A AaEy

. . s . . - OMCTaHLiiHOro 06¢cNyroByBaHHsA

37. |MepeKas KowWTiB Ha PaXyHKM iHWUX KAiEHTIB B BaHKyY (KapTKOBi, NOTOUHI, BKNaAHI obcnyroByBaHHA 3a Tapud

. . R 3a TapndpHMM nnaHom
(Aeno3uTHi), paxyHKM KpeaUTHOT 3a60proBaHoCTi 3a 6e33acTaBHUUMM Ta TapudHUM nnaHoM yp.
. «YHiBepcanbHa»
3acTaBHUMM KpeauTamu). «YHiBepcanbHa» P

38. |MepeKasKowWTiB 3a peKBi3UTaMM PaXyHKY HA PaXyHKM B iHWIKNX 6aHKax YKpaiHK.

39. |MepeKa3s KowWTiB 32 peKBi3UTaMM KapTKU Ha KAPTKM iHWINX 6aHKiB YKpaiHK.

40. |KynienaTa npogak 6e3roTiBKOBOI iHO3€MHOI BaNlOTK. He Tapudiryertbea

Onepauii 3acobamu cuctemu guctaHuiiHoro o6cnyrosyBaHHA «Smart Banking»:

41. |NigKnNOYEHHA Ta KOPUCTYBaAHHA cuctemoro «Smart Banking». He Tapuoikyetbes

42. |MepeKas KoLWTiB HA PaxXyHKU KNi€HTIB B BaHKy. Po3mip KomiciiHoi MopAafoK cnaaTv KomicinHoi

BMHaropoAm Bignosigae| BMHaropoam Bignosigae ymosam
YMOBaM AMCTaHLiAHOrO | ANCTaHUiHOro o6cnyroByBaHHA
obcnyrosyBaHHA 3a 3a TapudpHUm nnaHom
TapudHUM nnaHom «YHiBepcanbHa»
«YHiBepcanbHa»

CTaHAapTHI A,060BI 1iMiTK Ha 3AiCHEHHA onepaLii 3 BAKOPUCTAHHAM KapTOK:

[o60oBui1 NimiT 3a TUINammn onepaLi 3aranbHuit 4o6oBMI NiMiT
OTPUMaHHA rOTiBKK besrotiBkoBa onnata
& 6aHKomaTax, POS- o ToBapiB Ta noCAYT y o . PO3pZ—nyHKVI B o 3aranbHa (.ZYMa
Tun kaprkw Tepminanax, Klﬂblil‘CTb TOproBo-cepaicHil KinbkicTb onepauii, | mepexi lHTepHeT, | 3aranbHa KI.ILIIbKICTb onepauin,
rpH (abo onepaLwii, wr. mepexi, wrT. FP.H (abo onepauii, Wwr. I'P.H (abo
eKBiBa/NeHT) . €eKBiBasIeHT) eKBiBaseHT)
['PH (abo eksiBaneHT)
MPOCTIP 5000,00 10 15 000,00 10 1500,00 10 15000,00
Visa Classic 5000,00 10 15 000,00 10 1500,00 10 15 000,00
Visa Gold 10000,00 10 25000,00 10 5000,00 10 30000,00
Visa Platinum 15 000,00 10 50 000,00 10 5000,00 10 60 000,00

(1) —yciTapudu Brazani 6e3 MNJB.

“He TapudiKyeTbCA” BKMBAETLCA Y PO3YMiIHHI BKIIOYEHHA ONAaTK NOCAYrM A0 BapTOCTi 3apaxyBaHHA rOTIBKOBMX KOLUTIB Ha KaPTKOBWI pPaxyHOK y mepexki BigaineHb BaHKy B

Kaci 6e3 BUKOPUCTaHHA KapTKu.

[OaHunit TapudHMit NnaH NpuUsHaYeHU ANA KapTKOBMX PaxyHKIiB B pamKax 3apniaTHUX MPOEKTIB, MO AKMM AOroBOpu MNpo 06CAYyroBYBaHHSA 3apnaaTHOMO MPOEKTY Mix

KoMnaHieto Ta baHkom 6ynu yknageHi nicna 06.10.2017.

(2) — HenepcoHidikoBaHi kKapTku MPOCTIP (Instant) Ta Visa Classic (i3 unnom , Instant) Bunyckatotbca BaHKom 3a3ganerigb i AaTa BUMYCKY KapTKU MOXKe He 36iratuchk i3 gHem

$aKTMYHOTO 3BEPHEHHA KAIEHTA LWOA0 OTPUMAHHA KapTKX, TOMY Ha MOMEHT OTPUMAHHA KapTKM KNIEHTOM 3a/IMLLIKOBUIA CTPOK Aii KAPTKU MOKe BYTU MEHLUMM TPbOX POKIB.

Mpu ubomy HenepcoHidpikoBaHi KapTku Visa Classic (i3 uMnom , Instant) moxyTb 6yTu BunyleHi BaHKOM B pamKax 3apnnaTHUX NPOEKTIB y pasi AKWO ue nepepbdayeHo

[,0roBOPOM NPO 06CNYroByBaHHA 3apnIaTHOrO NPOEKTY MiXK KOMMaHieto Ta baHKOM.

(3) — piBEeHb 40AATKOBOI KAPTKM HE MOKEe BYTU BULLE 33 PiBEHb OCHOBHOI KapTKW. Y pasi AKLLO Ha MOMEHT 3aKiHYeHHA TepMIHy Aii HenepcoHidikoBaHOI KapTku (BTpatH abo
KPaAiXKKK1) L0 KapTKOBOTO PaxyHKy HEMae nepcoHidikoBaHOI KapTKu, TO KNIEHTY BUMYCKAETbCA NepcoHidikoBaHa KapTka (ana MPOCTIP).

(4) — nepeodopmneHHA KapTOK 3a iHiLiaTMBOK BaHKy 34iMCHIOETbCA 33 PaXyHOK baHKy.

(5) — NporpamHO-TEXHIYHWI KOMMNAEKC CamoobCayroByBaHHA PO3MilLLeHUI Ha TepuTopii BaHKy.

(6) — 3apaxyBaHHA B pamKax 40roBopy Npo obcayroByBaHHA 3apnaaTHOrO NPOEKTY, AKUI YKNafeHW MixX baHKom Ta KomnaHieto-paboTosasuem.

(7) — napTHepu 6aHKky TOB «KPELAUT TY tO», NAT «Anbda-baHk» Ta TOB « MAKC KPEOUT».

(8) — 6e3roTiBKOBI KOLUTM 3 NOTOYHMX PAXYHKIB IOPUANYHKX OCI6 Ta di3nyHUX ocib-nignpuemuis B mexkax BaHKy Ta 6e3roTiBKOBiI KOWTU 3 ByAb-AKUX PaXyHKiB GisnyHMX Ta

OPUANYHUX OCib | Gi3nYHMX OCIB-NIANPUEMLLB, BIAKPUTUX B iHLWIMX BaHKaX.

(9) —nocnyra He TapndiKyeETbCA Y pasi BiACYTHOCTI »OAHOI aKTUBHOT KapTKM 10 KapTKOBOIO paxyHKy abo AKLO BUNylLeHa / neepe BUNyLLEHa KapTKa Lie He byna

HaZaHa BNACHUKY KapTKOBOrO PaxyHKYy.

(10) —y pasi 3aKPUTTA KaPTKOBOrO paxyHKy, Be3roTiBKOBMIA NMepeKas KowWTiB He TapudiKyeTbeA.

Nocnyra He TapuIKyeTbCA Yy BUNAAKY Nepekasy KOLTIB LWAAXOM [OTOBiPHOTO CMMUCAHHA Ha NOralweHHA NPoCcTPoYeHoi 3aboproBaHOCTi 3rifHO KPeAUTHOrO JOroBopY.

(11) —nocnyra HapAETbCA ONEPATOPOM CepBicy (KOMMaHif-napTHepP MiKHApOAHOI naaTixkHoi cuctemm Visa Int.).

(12) — HEaKTUBHMM BBAXKAETLCA KAPTKOBMI PaxyHOK, MO AKOMY NPOTArOM LUECTU KaseHAAPHUX MiCALB Nocninb He 6yn0 XOAHOro 3apaxyBaHHA Ta/abo cnucaHHA KowrTis (3a

BMHATKOM OnepaLiit HapaxyBaHHA MPOLIEHTIB Ha 3a/INLLOK BIACHUX KOLWITIB Ta CMMCAHHA KOMICIiHUX BUHAropoa, naat B pamkax [loroBopy KapTKOBOrO paxyHKy) Ta Ha AKOMY

NPUCYTHI 3a/IMLWIOK BNACHMX KOLWTIB KNieHTa. KoMicia CTArYeETbCA LWOMICAYHO NPU BiACYTHOCTI PyXy KOLWITIB HA PaxyHKY — MOHaZA, WiCTb KaneHAapHUX micauis um binblue. AKWo

3a/IMLLIOK MO HEAKTUBHOMY KapTKOBOMY PaxyHKY MEHLUIE BCTAHOBNEHOIO PO3Mipy KOMICIi, Taka KOMICiA yTPUMYETbCA B PO3MIpi 3a/IMLLKY KOLWTIB HA HEAKTUBHOMY KapTKOBOMY

paxyHKy. Komicia He 3aCTOCOBYETLCA, AKLLO KAPTKOBUIA PaxyHOK apeLuTOBaHo.

(13)- SMS-noBigomneHHA HaACUNAIOTLCA 32 KAPTKOBUMPAXYHKOM No onepauiam Big 300 rpH.

(14) no 0AHOrO KaPTKOBOTO PaxyHKY BUMYCKAETLCA He Binblue 3-X KapToK



(e

YmoBu 06cyroByBaHHA KApPTKOBUX PaxyHKiB ¢pi3uuHux ocib B pamkax TapudHoro nnaHy «3apnaatHa KapTka» 3 17.04.2023
(0017 3apnaamHux npoekmis, AKi 6yau 3aayveHHi Ha 06cay208ye8aHHA 8 baHky 0o 06.10.2017 p.)

HaiimeHyBaHHA nocayru

Po3mip KomiciHoi
BuHaropoau (1)

MopAagoK cnaatm Komicii

/

HapaxyBaHHA BiACOTKIB

Onepaliii 3 BiAKPUTTA Ta pO3pPaxyHKOBO-KAcoOBOro 06cayroByBaHHA KapTKOBOrO PaxXyHKY Ta NIATiXKHUX KapTOK:
1. |Baniota KapTKOBOro paxyHKy. UAH
2. |BigKpuTTA Ta 06CNYyroByBaHHA KAPTKOBOrO PaxyHKY. He TapudikyeTbea
3. |TepmiH gajiKapToK:
3.1. | VisaClassic (i3umnom); 3 pokM
3.2. | VisaGold (i3 umnom); 3 pokM
3.3. | VisaPlatinum (i3 unnom). 3 pokM
4. OdopmneHHs 06cnyroByBaHHA Ta NnepeodopMIEHHA Ha HOBMIA CTPOK Aii OCHOBHOT KapTKU Ha im’a
B/IaCHMKA KapTKOBOroO paxyHKy: (2) (14)
4.1. | VisaClassic (i3 ynnom, nepcoHidikoBaHa); He Tapudikyetbea | Cnnayyetbea B Kacy baHky
4.2. | VisaGold (i3 unnom, nepcoHidikosaHa); 200 rpH. Y ABHb 3BEPHEHHA 10
4 Visa Plati - - baHKy wopno
3. isa Platinum (i3 uunom, nepcoHidikoBaHa). 800 rpH. OhOPMAEHHS KapTKN.
5. |OdopmneHHs, 06cnyroByBaHHsA Ta nepeodpopmieHHA Ha HOBUIA CTPOK Aii 404aTKOBOI KapTKM Ha
im’a BacHMKa KapTKOBOro paxyHKy abo Ha im’a iioro gosipeHoi ocobu: (3) (14)
5.1. | VisaClassic (i3 uunom, nepcoHidpikosaHa); 100 rpH. Cnnauyetbea B Kacy baHKy
5.2. | VisaGold (i3 uunom, nepconidikosaHa); 200 rpH. Y A€Hb SBEPHEHHA A0
baHKy woa0
5.3. | Visa Platinum (i3 unnom, nepcoHidikosaHa). 800 rpH. y o
0bOpPMNEHHA KAaPTKU.
6. MepeodpopmneHHA OCHOBHOI a60 A,04aTKOBOI KAPTKU Ha iM’A BAaCHMKA KapTKOBOro paxyHKy abo
Ha im’A lioro aoBipeHoi 0cobu 3a iHiLiaTMBOIO BlIaCHMKA KapTKOBOro paxyHKy (BTpaTa, KpagiXKka,
NOLWKOAXKEHHA TowWwo): (4) (14)
6.1. | VisaClassic (i3 unnom, nepcoridikosaHa); 100 rpH. CnnavyeTbea B Kacy baHKy
6.2. | VisaGold (i3 uunom, nepconidikosaHa); 200 rpH. Y A€Hb SBEPHEHHA 10
<2 Plati - — 300 ron baHky wopo
6.3. | VisaPlatinum (i3 yunom, nepcoHicdikosaHa). PH. 0hOPMAEHHS KapTKM.
7 TepmiHOBe BUrOTOB/IEHHSA KapTKU. 300 rpH. CnnayyeTtbca B Kacy baHKy
(nocnyra HagaetbeA y BigaineHHAX M. Kunis) Y A€eHb 3BEPHEHHA A0
baHKy AnAa oTpumaHHA
nocnyru.
8. Po3Mip HE3HM}KYBA/IbHOIO 3a/IULLKY HAa KAPTKOBOMY PaxyHKY. 100 rpH.
9. |3aKpuUTTA KApPTKOBOro PaxyHKy 3 iHiLiaTUBN BlaCHUKA KAPTKOBOrO PaxyHKY. He Tapudikyetbea

Onepalii NONOBHEHHA KAPTKOBOFO PaXyHKy:

10. |3apaxyBaHHA roTiBKOBUX KOLUTIB HA KAPTKOBUI1 PaxXyHOK:
10.1.| y mepexiBigaineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKu; He Tapudikyetbca | CTAryeTbca 3 KAPTKOBOTO
10.3.| y mepesxi BigaineHb baHKy B Kaci 63 BUKOPUCTAHHA KapTKK; 0,75% min 15 rpn. | P3XYHRY'Y AgHb
104 p—— 0.75% $aKTUYHOT 06PO6KM
Ay mepexi aHKy. (5) ,75% onepaLyii BaHKoMm.
11. |3apaxyBaHHA 6e3roTiBKOBUX KOLUTIB Ha KAPTKOBUIA PaXyHOK:
11.1.| 3apaxyBaHHA 3apobiTHOI NNaTK Ta iHWMX BUNAAT Big poboToaasus; (6) He Tapudikyetbea
11.2.| 3apaxyBaHHA KpeAWUTHMX KOLWTiB, BUAAHMX baHkom abo MapTHepamu BaHKy BnacHUKY KapTkosoro | He Tapudikyetbea
paxyHky; (7)
11.3.| 3apaxyBaHHA KOLWITIB Aeno3uTy abo BiACOTKIB MO AeN03UTY, BiAKPUTOro B baHKy; He Tapudikyetbea
11.4.| 3apaxyBaHHA KOLUTIB 3 KAPTKOBUX PaxyHKiB GisMuHUX OCib, BIZKPUTUX B BaHKY (BaCHUX paxyHKiB 0,75%
abo paxyHKiB iHWWKX 0Ci6); C
TATYETbCA 3 KAPTKOBOTO
11.5.| 3apaxyBaHHA KOLITIB 3 NOTOYHMX PaxyHKiB GisnuHKX 0cib, BiAKpUTMX B BaHKy (BNaCHUX paxyHKis 0,75% paxyHKy y AeHb
a6o paxyHkis iHwWwwx oci6); baKTUUHOI 06pO6KY
11.6.| 3apaxysaHHA KoOLWLTiB 3a Aonomoroto nocayru «Visa Direct»; He Tapudikyetbca | Onepauii baHkom.
11.7.] 3apaxyBaHHA iHWMX 6e3roTiBKOBMX KOLWTIB. (8) 1%

MpoBeAeHHA Po3paxyHKiB Ta OTPMMAHHA rOTIBKU 3 KAPTKOBOTO PaxyHKY:

12,

Onepadii BUAayi rotiBKu 3 KAPTKOBOIO PaXyHKy:

12.1.

B MepeXi BiaaineHb baHKy B Kaci 6e3 BUKOpUCTaHHA KapTku; (9)

1% min 100 rpH.

CTAryeTbCs 3 KAPTKOBOIO
PaxyHKy y AeHb
$aKTUYHOT 06POBKM
onepauii bBaHkom.




12.2.| B mepexki baHKomarTiB abo BigaineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKu; He Tapudikyetbca | CTAryeTbCs 3 KAPTKOBOIO
paxyHKy y AeHb
$aKTUYHOT 06POHBKM
onepauii baHkom.

12.3.| B HaHKOMaTax Ta BigZiNeHHAX iHLWKMX BaHKIB Ha TepuTopii YKpaiHK 3 KapTKoto Visa Classic; 5 rpH. CTAryeTbCA 3 KAPTKOBOrO

.. - - B - - AXYHK eHb

12.4.| B 6HaHKOMaTax Ta BigaineHHsX iHWKNX 6aHKiB Ha TepuTopii YKpaiHK 3 KapTKoto Visa Gold abo Visa 1,5% + 10 rpH. paxyHKy Y.'u'

. daKTUUYHOT 06POHKM
Platinum;

— - - - onepauii baHkom.baHk-
12.5.| B BigAineHHAxX iHWKUX 6aHKIB Ha TepuTopii YKpaiHu; 1,5% + 10 rpH. eKBaliep MOse CTAryBaTH
12.6.| B MepexiBigaineHb Ta 6aHKOMaTIB iHWMX BaHKIB 3a MexaMmu YKpaiHu. 2% + 25 rpH. \0OLIaTKOBYKOMICItO.

13. |BbesroriBkoBi po3paxyHKMX 32 TOBapy Ta NOC/Yrv 3 BUKOPUCTAHHAM KapTKM. He Tapudikyetbea

14. |MNnara3a KOHBEpTaLilo BaNlOTH. 1% i cymu CTAryeTbes 3 KAPTKOBOTO

(cTAryeTbea y pasi, AKLLO BantOTa onepal,ii BiApisHAETbCA Big, BaHOTU PaxyHKY) onepauii PaxyHKy y feHb GaKTUYHOT
06pobKM onepauji.

MNMepeKas KOWTIB 3 KAPTKOBOrO PaxXyHKY.

15. |Mepekas KoLwTiB 3 KAPTKOBOro paxyHKy: (10)

15.1.| Ha 4eno3uTu Ta paxyHKM KpeamuTHOI 3aboproBaHoCTi B MexKax baHKy Ha niacTasi 3asBu BacHWKa He Tapudikyetbea

KapTKOBOIO PaxyHKy;

15.2.| Ha KapTKOBI i NOTOYHI paxyHKM Gi3MUHUX OCi6, BiAKPUTUX B BaHKy (BAacHi paxyHKM Ta paxyHKu 30 rpH. CTAaryerbca 3 KapTKOBOro

iHWMX 0cib) Ha niacTasi 3aABM BNACHWKA KAPTKOBOFO PaxyHKY; paxyHKy y AeHb

15.3.| Ha NOTOYHI paxyHKM OPUANYHKX OCi6, BiAKPUTUX B BaHKy, Ha NiACTaBi 3aABU BAACHWKA KAPTKOBOTO 30 rpH. $aKTM4HOi 06pO6KY

PaxyHky; onepauii bBaHkom.

15.4.] Ha paxyHKM 3a mexKi baHKy Ha nigcTasi 3aABK BNACHMKA KAPTKOBOMO PaxyHKY; 30 rpH. YcTaHOoBa, AKa Hajae

15.5.| Ha paxyHKW CTPaxOBWMX KOMMaHil Ha NiacTasi 3asBM BIACHMKA KaPTKOBOIO PaxyHKY; 100 rpH. cepsic «Visa Direct»,

15.6.| 3a ponomoroto nocnyru «Visa Direct». 10 rpH. MO>Ke CTATyBaTH
[,043TKOBY KOMICItO.

[opaaTtkosi nocnyru:

16. |3anut gokymeHTiB y MIC no 3aiiicHeHHili onepauii (3a iHiLiaTMBOO KnieHTa). 300 rpH. CnnavyeTbeA B Kacy baHKyy
LeHb 3BepHeHHA A0 baHky
i3 32ABOIO WOA0 3anuTy
LOKYMEHTIB.

17. |Po3wyK Ta 3anuT 3a onepaLuieto, AKa 6yna ockap:keHa 6e3nigcraBHo. 300 rpH. CnnauyeTbea B Kacy baHKkyy
OeHb 3BepHeHHA Ao baHky
ON1A OTPUMAHHA pe3ynbtaTy
pO3LWyKy/3anuTy 3a
onepauieto.

18. |HapaHHA WOMiCAYHOI BUNUCKU Y BiaaineHHi baHKy. He Tapudikyetbea

19. |OTpMmaHHA NO3a4yeproBoi BUNUCKK 3a A0BiNbHUIA Nepioa y BiaAineHHi BaHKy. 100 rpH. CnnauyeTbea B Kacy baHKyy
OeHb 3BepHeHHA A0 BaHky
018 OTPUMAHHA
nocnyru.

20. (Mepernapg 3anuniLKy KOWTIB y mepeki 6aHKomartiB baHKy. Mepwwnit pa3 B

ZAeHb He CTAryeTbcA 3 KAPTKOBOTO
TapuiKyeTbCA, anyHKyy“p.EHb
NOTIM — 2 rpH dakTMYHOT 06p06KM
- - — - onepadii baHkom.

21. |MNepernag 3anuniLKy KOWTIB Y MepeKi 6aHKomarTiB iHWKX 6aHKiB. 5 rpH.

22. |HaacunaHHa SMS-nosigomaeHb 3a onepawiasmmn Ha KAPTKOBOMY PaxyHKy.(13) 20 rpH. CTAryeTbca 3 KapTKOBOTO
PaxyHKY LLLOMiCAYHO.

23. |3miHa MIH-Koay B 6aHKoMaTax BaHKy. 5 rpH. CTAryeTbca 3 KapTKOBOTO
paxyHKy y AeHb
daKTMYHOT 06P06KM
onepauii bBaHkom.

24. |HapaHHSA A0BiAKKM NPO CTaH KAPTKOBOrO PaxyHKY YKPaiHCbKOKO MOBOIO. 100 rpH. Cnnavyetbca B Kacy baHKyy

25. |HagaHHA [,0BIAKM NPO CTaH KapTKOBOrO PaxyHKY aHTAiCbKOIO MOBOIO. 300 rpH. AeHb 3BePHEHHA 10 baHky
018 OTPUMAHHA
nocnayru.

26. |Mporpama «Lounge Key» (Tinbku gna kaptku Platinum). (11) 3rigHo 3 Tapudamu

onepaTtopa cepsicy

27. |Po3paxyHKOBO-KacoBe 06C/1lyroByBaHHA HEAKTMBHOIO KapTKOBOIO PaxyHKYy. (12) 150 rpH. CTAryeTbca 3 KapTKOBOTO
PaxyHKY B OCTaHHIN
pobouunii AeHb micaua.

28. |MNepepaya iHWIi 0co6i NOBHOBaXXeHb HA PO3NOPAANKEHHA KAPTKOBMM paxyHKom 6e3

3aCTOCYBaHHA NNATIXKHOT KapTKu:

28.1.|3a A0BIpeEHICTIO, OKPiM MeHcioHepiB; 250 rpH. Komicia cnnauyeTbea y

28.2.|3a AOBIPEHICTIO ANA NEHCIOHepIB. 50 rpH. A€Hb HafaHHA nocayrn.

MpoueHTH, LWOoHAPaXOBYIOTbCA HA PaXyHOK:




oBepgpadTy), B T.4. NPOCTPOUEHOIO, Big, cymu 3a60proBaHoCTi.

29. |MpoueHTHA CTaBKa, W0 HAPAXOBYETbCA 32 KOPUCTYBAHHA KPEAUTHMMM KOLUTaMM 33 PAXYHOK 33%
oBepAapadTy (piuHmMXx).
30. |PiyHa npouleHTHa cTaBKa 3a KOPUCTYBaHHA HAaANIMITHOIO 3a60proBaHicTio (NepeBuULLLEHHAM NiMmiTy 40%

31. |MpoueHTHa CTaBKa, L0 HAPAXOBYETLCA HA 3a/IULLIOK B/IACHUX KOLUTIB HA KAPTKOBOMY PaxyHKY.

He HapaxoByeTbcA

Onepauii 3acobamu cuctemu guctaHuiiHoro o6cnyrosysaHHA «BIS 24»:

32. |MNigKnoYeHHA Ta KOPUCTYBAHHA cucTemolo «BIS 24».

He Tapudikyetbea

33. |OTtpumaHHsa iHdopmaLii Npo onepaLii Ha PaxyHKy 3a A,0BiNIbHUI NepioA.

He Tapudikyetbea

34. |3miHa BUTPATHMX NIIMITIB KAPTKM Ta cTaTycy KapTKu (610KyBaHHA/PO3610KYBaHHSA,
BigMiHa/BcTaHOBNEHHA nepeBipku CVV).

He Tapudikyetbea

35. |3apaxyBaHHSA KOLUTIB 3 BIACHUX PaXyHKiB ab0 3 paxyHKiB iHLKX oci6 B BaHKy, fiKe 3ailicHeHe
3acobamu cuctemm «BIS 24».

36. |MepekaskowTiB Ha BNAaCHi paXxyHKK B baHKy (KapTKOBI, NOTOYHI, BKNagHi (4,en03UTHI), paxyHKu
KpeAUTHOI 3a60proBaHoCTi 3a 6e33aCTaBHMMMM Ta 3aCTaBHUMMU KpeguTamu).

37. |MepeKasKowTiB Ha paXyHKM iHWKX KNieHTiB B BaHKY (KapTKOBIi, NOTOYHI, BKNagHi (aenosuTHi),
PaxyHKM KpeauUTHoi 3a60proBaHoCTi 3a 6e33acTaBHUMMM Ta 3aCTaBHUMU KpeauTamm).

38. |MepeKasKowWTiB 3a peKBi3UTaMM PaXyHKY HA PaXyHKM B iHWIKNX 6aHKax YKpaiHK.

39. |MepeKas KowWTiB 32 peKBi3UTaMM KapTKU Ha KAPTKM iHWINX 6aHKiB YKpaiHK.

Po3mip komicinHoi
BMHaropoam
BiANoBigae ymosam
LUCTaHUjiAHOrO
obcnyroByBaHHA 3a
TapuoHUM NNaHom
«YHiBepcanbHa»

Mopapok cnnatn
KOMICiliHOT BUHaropoau
BiANOBiAAE ymOBaMm
OUCTaHUiHOrO
obcnyroByBaHHA 3a
TapuoHUM NaaHom
«YHiBepcanbHa»

40. |KynisnaTa npoaak 6e3roTiBKOBOI iHO3eMHOI BantoTh.

He Tapudikyetbea

Onepauii 3aco6amm cucteMm AUcTaHLiiiHOro 06cnyrosyBaHHA «Smart Banking»:

41. |MNigKNOYEHHA Ta KOPUCTYBAHHA cucTemoro «Smart Banking».

He Tapudikyetbea

42. |MNepeKa3s KoWTiB HA PaXyHKM KNi€HTIB B BaHKy.

Po3mip KomicinHoi
BMHaropoau
BiANoBigae ymosam
OUCTaHUjiHOro
obcnyroByBaHHA 3a
TapuoHUm naaHom
«YHiBepcanbHa»

Mopapok cnnatn
KomiciiHoi BUHaropoam
BiANOBiAAE yMmOBaM
AMCTaHUiNHOro
obcnyrosyBaHHA 3a
TapuoHUM NaaHom
«YHiBepcanbHa»

CtaHAapTHI A,060BI 1iMiTK Ha 3AiCHEHHA onepaLiii 3 BAKOPUCTAHHAM KapTOK:

[Loboswit NimiT 3a TMINamK onepaLin 3aranbHuii £o60BUIA NiMIT

OTpUMaHHA rOTiBKK B BesroTtiBkoBa onsata Po3spaxyHku B 3aranbHa cyma
Tun kapTku 53HK0M§T3X, POS- KinbkicTb TOBapiB Ta NoCAyry KinbkicTb onepauiit, |  mepexi IHTepHeT, | 3aranbHa KinbKicTb onepaduin,
TepmiHanax, onepatjit, wr. TOProBO-CepBiCHii Mepexi, wr. PH (abo onepawji, wr. TPH (abo

FPH (ao exsisanerT) I'PH (abo ekBiBaneHT) eKBiBasieHT) eKBiBaNeHT)

Visa Classic 5000,00 10 15 000,00 10 1500,00 10 15000,00
Visa Gold 10000,00 10 25000,00 10 5000,00 10 30000,00
Visa Platinum 15 000,00 10 50 000,00 10 5000,00 10 60000,00

(1) —yciTapudu Brazani 6e3 MNJB.

“He TapudikyeTbca” BKMBAETLCA Y PO3YMIHHI BKNOUYEHHA ONMATW NOCAYTM 40 BapTOCTi 3apaxyBaHHA rOTIBKOBUX KOLITIB Ha KAaPTKOBUI PaxyHOK y Mepexi BiaaineHb baHky B

Kaci 6e3 BUKOPUCTaHHA KapTKu.

OaHunit TapudHMit NnaH NpusHaYeHU ANA KapTKOBMX PaxyHKIB B pamKax 3apniaTHUX MPOEKTiB, MO AKMM AOroBOpu MNpo 06CAYyroBYBaHHA 3apnaaTHOIO MPOEKTY MiX

KomnaHieto Ta baHkom Bynu yknageHi no 06.10.2017.

(2) — onnata KomiciliHoi BUHaropoau 3a odopmMneHHA Ta NepeodOPMNEHHA HA HOBWIA CTPOK Aii MOXKe 374iiCHIOBATUCh KOMMNaHiE-paboToAaBLEM BAACHUKA KapTKOBOTO

PaxyHKy.

(3) — piBeHb [OAATKOBOI KapTKKU He MOXKe BYTU BULLE PiBHA OCHOBHOI KapTKM.

(4) — nepeodopmneHHA KapToK 3a iHiLiaTUBOI BaHKy 34iMCHIOETbCA 3@ PaxyHOK BaHKy.

(5) — NporpamHO-TEXHIYHWUIA KOMMIEKC CamoobCyroByBaHHA PO3MIlLLeHUI Ha TepuTopii BaHKy.

(6) —3apaxyBaHHA B pamKax 4OroBopy npo 06cnyrosyBaHHA 3apnaaTHOrO NPOEKTY, AKUI YKNageHuit mixk BaHkom Ta KomnaHieto-paboTosasuem.

(7) — napTHepu 6aHKky TOB «KPEAUT TY tO», NAT «Anbda-baHk» Ta TOB « MAKC KPEOUT».

(8) —6e3roTiBKOBI KOLITK 3 MNOTOYHUX PaXYHKIB IOPMANYHKX OCiB Ta disnuHUX OCib-nignpremLiB B mexax baHKy Ta 6e3roTiBKOBI KOLWTKU 3 ByAb-AKMX paxyHKiB ¢i3nyHmMX Ta

OPUANYHUX OCib | GisnyHMX OCiIBIO-NiANPUEMLLB, BIAKPUTMX B iHWIMX BaHKaX.

(9) —nocnyra He TapndiKyeTbCA Y Pasi BiACYTHOCTI }KOAHOI aKTUBHOT KapTKM A0 KapTKOBOro paxyHKy abo AKLWO BuNyLLeHa / nepesunyLleHa KapTka e He 6yna

HaZaHa BNACHWUKY KapTKOBOTO PaxyHKYy.

(10) — y pasi 3aKpUTTA KAPTKOBOTO paxyHKy, 6e3roTiBKOBMI nepekas KowTis He TapudiKyeTbes.

Mocnyra He TapudikyeTbCa y BUNAAKY NepeKasy KOLTIB LWAAXOM JOTOBIPHOTO CMUCAHHA Ha MoraleHHA NPOCTPoYeHoi 3a6oproBaHoCTi 3rigHO KPeAUTHOMO A0roBOpY.

(11) — nocnyra HagaeTbcA OnNepPaTopoM CepBicy (KOMnaHif-napTHepP MiXHapOAHOI naaTikHoi cuctemm Visa Int.).

(12) — HEaKTMBHUM BBAXKAETbCA KapPTKOBMIN PaxyHOK, N0 AKOMY MPOTAFOM LIECTM KafeHAAPHMX MICALiB NOCMifb He YN0 XOAHOro 3apaxyBaHHA Ta/abo cnucaHHA KowTis (3a
BMHATKOM OnepaLiii HapaxyBaHHA MPOLLEHTIB HA 3a/IMLIOK BNACHMX KOLWITIB Ta CMUCAHHA KOMICIMHMX BUHAropog, nnaT B pamkax [loroBopy KapTKOBOrO paxyHKy) Ta Ha aKomy
NPWUCYTHIM 3a/IMLWOK BACHUX KOLWTIB KAiEHTA. KOMICia CTATYETbCA LLOMICAYHO NPU BiACYTHOCTI PyXy KOLWTIB Ha paxyHKY — MOHAZ, WiCTb KaNleHAAPHMX MicALiB UM Binble. AKWoO
33/IMLIOK MO HEAKTUBHOMY KAapTKOBOMY pPaxyHKy MeHLle BCTAHOB/IEHOTO PO3Mipy KOMICIi, TaKa KOMICiAa yTPUMYETbCA B PO3MIpi 3a/IMLLIKY KOLWITIB Ha HEAKTUBHOMY KapTKOBOMY
paxyHKy. Komicia He 3acTOCOBYETbCSA, AKLLO KaPTKOBUIA PpaxyHOK apeLuToBaHo.

(13) - SMS-noBiAOMAEHHSA HAACWIAOTLCA 33 KAPTKOBMMPaXyHKOM Mo onepauism sig 300 rpH.

(14) o 04HOrO KAPTKOBOrO PaxyHKY BUMYCKAETLCA He Biiblie 3-X KapToK
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YmoBuM 06cnyroByBaHHA KApTKOBUX PaxyHKiB ¢pisuuHux oci6 B pamkax TapudHoro nnaHy «YHiBepcanbHa Mpemiym» 3 09.05.2023

HaiimeHyBaHHA nocayru

Po3mip KomiciiHoi
BUHaropoam (1)

Mopagok cniaTti Komicii/HapaxyBaHHsA
BifCOTKiB

OnepaLiii 3 BigKPUTTA Ta pO3paxyHKOBO-KaCOBOro 06C/yroByBaHHA KapTKOBOrO PaXyHKY

Ta NAATIXKHUX Ka PTOK:

1. Baniota KapTKOBOro paxyHKy. UAH
2. BiakpuTTa Ta 06CNYroByBaHHA KAPTKOBOrO PaxyHKY. He TapuoikyeTtbea
3. |TepmiH gajiKapToK:
3.1. | VisaClassic (3unnom); 3 poku
3.2. | VisaGold (3 usnom); 3 pokum
3.3. | VisaPlatinum (3 uunom); 3 poku
3.4. | VisalInfinite (3unnom). 2 poKu
4, OdopmneHHs, o6cnyroyBaHHA Ta nepeodopMaeHHA Ha HOBMIA CTPOK Al
OCHOBHOI KapTKU Ha iM’Al BJaCHMKA KapTKOBOro PaxyHKy: (14)
4.1. | VisaClassic (3umMnom nepcoHidikoBaHa; He nepcoHidikoBaHa); 100 rpH.
4.2. | VisaGold (3 uMnom nepcoHicpikoBaHa); 200 rpH. Cnnadyerbea B Kacy baHky y AeHb
- - — 3BepHeHHsA A0 BaHKy woao odpopmieHHs
4.3. | VisaPlatinum (3 uunom nepcoHidikoBaHa); 800 rpH. KapTKM.
4.4. | VisaInfinite (3 uunom nepcoHidikosaHa). (2) 3 500 rpH.
5. OdopmneHHs, 06cnyroByBaHHA Ta nepeoPopMAEHHA Ha HOBUI CTPOK Aii
A,04aTKOBOI KAPTKM Ha iM’s BAaCHUKA KapTKOBOro paxyHKy abo Ha im’s ioro
AosipeHoi ocobu: (3) (14)
5.1. | Visa Classic (3u4nnom nepcoHicdikoBaHa); 100 rpH.
5.2. | VisaGold (3 uunom nepcoHidikosaHa); 200 rpH. CnniaqyeTbea B Kacy bakky y AeHb
- - — 3BepHeHHsA A0 baHKy Wwoa0 odopmaeHHs
5.3. | VisaPlatinum (3 uunom nepcoHidikoBaHa); 800 rpH. KapTKM.
5.4. | VisaInfinite (3 uunom nepcoHidikosaHa). 3 500 rpH.
6. MepeodpopmneHHsA oCHOBHOI a60 A,04aTKOBOI KAPTKM Ha iM’A BacHUKaA
KapTKOBOro paxyHKy abo Ha im’s ioro goBipeHoi ocobu 3a iHiuiaTuBoo
BJIaCHMKA KapTKOBOrO paxyHKy: (4) (14)
6.1. | Visa Classic (3unnom nepcoHicdikoBaHa); 100 rpH.
6.2. | VisaGold (3 umnom nepcoHidikosaHa); 200 rpH. CnnaqyeTbea B Kacy banky y AeHb
- - — 3BepHeHHsA 80 baHKy woao opopmaeHHs
6.3. | VisaPlatinum (3 uunom nepcoHidikoBaHa); 800 rpH. KapTKM.
6.4. | VisaInfinite (3 uunom nepcoHigikosaHa). 2 500 rpH.
7. |TepmiHOBe BUrOTOB/IEHHA KapTKM. 300 rpH. CnnauyeTtbea B Kacy baHKy y AeHb
(nocnyra HagaeTbeA y BigaineHHax m. Kuis) 3BepHeHHA A0 baHKy AnAa oTpUMaHHA
nocayru.
8. Po3Mmip HE3HW)KYBaZIbHOrO 3a/IMLLKY HA KAPTKOBOMY PaXyHKY. 100 rpH.
9. |KopucryBaHHs oBepapadpTOM 4,0 KAPTKOBOrO PaxyHKYy. (5) 45 rpH. CTAryETLCA 3 KAPTKOBOTO PaXyHKY B
OCTaHHI pobo4mnit AeHb micaus.
10. |3aKpUTTA KAPTKOBOrO PaXyHKY 3 iHiLLiaTMBW BIACHMKA KApPTKOBOrO PaxXyHKY. He TapuoikyeTbes

OnepaL,ii NONOBHEHHA KAPTKOBOrO PaxyHKYy:

11. |3apaxyBaHHA roTiBKOBUX KOLUTIB HA KAPTKOBMIT PaxXyHOK:
11.1.| y mepexiBiaaineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKK; He TapuoikyeTbes
PP - - CTAryeTbCA 3 KAPTKOBOTO PAXYHKY Y Ae€Hb

11.2.| y mepexiBigaineHb baHKy B Kaci 6e3 BUKOPUCTAHHA KapTKK; He TapuoikyeTtbea baKTuHOi 06poBKY onepaLii BaHKom.
11.3.| y mepexiMTKC. (6) 0,8%
12. |3apaxyBaHHs 6e3roTiBKOBUX KOLUTIB Ha KAPTKOBUIA PaXyHOK:
12.1.| 3apaxyBaHHA KOLWTIB Aeno3uTy abo BiACOTKIB MO AeN03UTY, BiAKPUTOro B baHKy; He TapuoikyeTtbes
12.2.| 3apaxyBaHHA KpeauTHUX KoLwTis, BUAAHUX BaHKom abo MapTHepamu BaHKy He TapuoikyeTtbes

BNACHUKY KapTKOBOTO paxyHKy; (7)
12.3.| 3apaxyBaHHA KOLITIB 3 KAPTKOBMX PaxyHKiB di3nuHUX 0Cib, BiAKpUTUX B BaHKy He Tapuoikyetbea

(BnacHuMx paxyHKiB abo paxyHKiB iHWKX oci6);
12.4.| 3apaxyBaHHA KOLTIB 3 NOTOYHMX PaxyHKiB isnyHMX 0cib, BiAKPUTUX B BaHKy He TapuoikyeTtbes

(BNacHMx paxyHKiB abo paxyHKis iHLWKMX OCib);
12.5.| 3apaxyBaHHA KowTiB 3a gonomoroto nocayru «Visa Direct»; He Tapuoikyetbes
12.6.| 3apaxyBaHHA iHLWNX 6e3roTiBKOBUX KOLLTIB. (8) He Tapuoikyetbea

MpoBeAeHHA Po3paxyHKiB Ta OTPMMAHHA rOTIBKU 3 KAPTKOBOTO PaxXyHKY:

13. |OnepauiiB1MAaui roTiBKM 3 KAPTKOBOrO paxyHKa (BnacHi KowTu):

13.1.| B mepexiBigaineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKu; He TapuoikyeTbes [CTATYETbCA 3 KAPTKOBOIO PAaXyHKY Y AeHb
dakTMYHOT 06POHOKM onepal,ii bBaHKom.
BaHK-eKBaMEP MOKe CTAryBaTH
\004aTKOBY KOMICItO.

13.2.| B mepexi baHKomaTiB Ta BigaineHb baHKy B Kaci 63 BUKOPUCTaHHA KapTKu; He Tapuoikyetbea

13.3.| B 6baHKOMaTax Ta BigAiNeHHAX iHWKWX 6aHKIB Ha TepuTopii YKpaiHu; 1,5% + 10 rpH.




13.4.| B mepexi baHkoMmaTiB abo BigAineHb 6aHKiB 3a MexXamn YKpaiHu. 2% + 25 rpH.

14. |OnepauiiBnaadi roTiBKu 3 KAPTKOBOrO paxyHKa (KpeauTHi KowTu):

14.1.| B mepexiBigaineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKu; 4% CTArYeTbCA 3 KAPTKOBOTO PaxyHKY y AeHb
14.2.| B Mmepexi baHKoMaTiB Ta BigaineHb baHKy B Kaci 6€3 BUKOPUCTaHHA KapTKu; 4% ¢3KT”‘*H°"'u°6p°6KV' onepauii baHkom.
14.3.| B 6baHKOMaTax Ta BigfiNneHHAX iHWKWX 6aHKiB Ha TepuTopii YKpaiHu; 4% PaHK-eKBanep que crarysatu

14.4.| B mepexi baHKOMaTIB Ta BiadineHb 6aHKIB 3a Mexamu YKpaiHu. 4% fLOAATKOBY KOMICHO.

15. |Bes3roTiBKOBi po3paxyHKK 3a TOBapM Ta nocayru 3a gonomoroto Kaptku. He TapuoikyeTtbea

16.

Mnara 3a KOHBepTaL,ilo BaNtoTH.
(cTAaryeTbes y pasi, AKLLO BaNtOTa onepal,ii BiApi3HAETbCA Big, BaNtOTU PaxyHKYy)

1% Big, cymn
onepau,ii

CTArYeTbCA 3 KAPTKOBOIO PaxyHKY Y Ae€Hb
daKTMYHOI 06p0HKKM onepaLii.

MNMepeKas KOLWTIB 3 KAPTKOBOrO PaXyHKY:

17. |MepekKa3s KOLWITIB 3 KAPTKOBOro PaxyHKy (BaacHi KowTu): (9)
17.1.| Ha £enosuTM Ta paxyHKM KpeauTHOI 3a6oproBaHoCTi B Mexax baHKy Ha niacTasi He TapuoikyeTtbes
3aABM BIaCHUKA KapPTKOBOTO PaxyHKY;
17.2.| Ha KapTKOBI i NOTOYHI paxyHKM GisM4HMUX OCib, BiAKPUTMX B BaHKy (BnacHi He Tapuoikyetbes
paxyHKM Ta paxyHKM iHWKX ocib) Ha nigcTasi 3asBu BACHWKA KapTKOBOTO
paxyHKy; CTAryeTbCa 3 KAPTKOBOIO PaxyHKy Y AeHb
17.3.| Ha paxyHKW lopuanYHMX 0Cib, BiAKPUTMX B BaHKyY, Ha niacTasi 3afBK BNACHUKaA He Tapuoikyetbes bakTHoi 06pobky onepaui Bankom.
KapTKOBOrO PaxyHKy;
- - - YcTaHoBa, AKa Hagae cepsic «Visa

17.4.| Ha paxyHKu 3a mexi baHKy Ha niacTasi 3asaBM BAAaCHUKA KapPTKOBOIO PaxXyHKY; 30 rpH. .

Direct», moe cTarysaTv AoAaTKOBY
17.5.| Ha paxyHKM CTpaxoBMX KOMMaHi Ha NiAcTasi 3aaBK BAAaCHMKA KapTKOBOrO 100 rpH. KoMicito
PaxyHKy;
17.6| 3a pgonomoroto nocnyru «Visa Direct». He TapuoiryeTtbea
18. |MepeKas3KowTiB 3 KAPTKOBOro PaxyHKy (KpeguTHI KowTh):
18.1.| Ha Aeno3nTu Ta PaxyHKU KpeguTHOT 3aboprosaHoOCTi B mexkax baHKy Ha nigcTasi 4%
3anBM BN1AaCHMKa KapPTKOBOTO PaxyHKY;

18.2.| Ha KapTKOBi i NOTOYHI paxyHKu di3nuHKUX 0Cib, BigKpUTUX B BaHKy (BracHi 4%
pPaxyHKM Ta paxyHKM iHWKX ocib) Ha niacTasi 3asaBM BAACHMKA KAPTKOBOIO CTAryeTbCA 3 KAPTKOBOTO PaXyHKY Y A€Hb
PaxyHKY; dakTyHOi 06p06KM onepauii baHkom.

18.3.| Ha paxyHKW lopuaMYHMX OCib, BiAKPUTMX B BaHKyY, Ha NiacTasi 3afBM BAACHUKA 4% . .

. YcTaHoBa, AKa Hagae cepsic «Visa
KapTKOBOIO PaxyHKy; -
- - - Direct», moe cTarysaTv foaaTKoBy
18.4.| Ha paxyHKM 3a mexi baHKy Ha niacTasi 3aABM BAaCHMKA KapTKOBOIO PaxXyHKy; 4% Komicito
18.5.| Ha paxyHKM CTpaxoBMX KOMNaHili Ha NiacTaBi 3aABM BNaCHUKA KapTKOBOro 4%
paxyHKRy;

18.6 | 3a gonomoroto nocnyru «Visa Direct». 4%

[opaaTtkosi nocnyru:

19. |3anut gokymeHTiB y MINC no 3aiiicHeHHil onepauii (3a iHiLiaTMBOO KnieHTa). 300 rpH. CnnayvyeTtbca B Kacy baHKy y aeHb
3BepHeHHA A0 baHKy i3 3aaBoto Wo a0
3anuTy JOKYMEHTIB.

20. |Po3wwyKTa 3anuT 3a onepaLui€to, AKa 6yna ockapkeHa 6e3nigcraBHo. 300 rpH. CnnayvyeTtbea B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy AnAa oTpUMaHHA
pesynbTaTy PO3LUyKy/3anuTy 3a
onepauieto.

21. |HapaHHS WOMiICAYHOI BUNUCKY Y BigaineHHi BaHKy. He TapuoikyeTtbea

22. | OTpuMaHHA No3a4yeproBoi BUNMCKM 33 AOBINAbHUIA Nepioa Y BiaaineHHi baHKy. 100 rpH. CnnauyeTbeA B Kacy baHKy y AeHb
3BepHeHHA A0 baHKy AnAa oTpUMaHHA
nocnayru.

23. |Nepernsapg 3anvuKy KOWTiB Yy mepexi 6aHKomaTiB baHKy. He Tapuoikyetbes

24. |Nepernag 3aAuLLKY KOLWTIB y MepeXi 6aHKomarTiB iHLIKX 6aHKiB. He TapuoikyeTbes

25. |HaacunaHHa SMS-nosigomaeHb 3a onepawiasmmn Ha KAPTKOBOMY PaxXyHKy.(13) 20 rpH. CTAryeTbCcA 3 KAPTKOBOIO PaxyHKY
LOMICAYHO.

26. |3miHa MIH-Koay y mepeki 6aHKkomaTis baHKy. 5 rpH. CTAryeTbCcA 3 KapTKOBOrO PaxyHKy Y AeHb
baKTMUHOT 06pO6KKM onepalii BaHKkom.

27. |Cepsic «Lounge Key» (Tinbku ana Kaptok Platinum Ta Infinite). (10) 3rigHo 3 Tapudamm | CnnadyeTbea 3 KAPTKOBOTO PaxyHKy y

onepatopa cepsicy | AeHb GakTMYHOT 06pObKM onepalii
BbaHkom.
28. |KoHcbepx-cepsic. (11) He TapudikyeTbea
(ans kapTok Visa
Infinite);
He nepepbaueHo
(ana iHWwwnx TMNis
KapToK)
29. |HapaHHA A0BiAKM NPO CTaH KAPTKOBOrO PaXyHKY YKPAiHCbKOK MOBOIO. 100 rpH. CnnayyeTbea B Kacy baHKy y AeHb
30. |HapaHHA AOBIAKM NPO CTaH KAPTKOBOrO PaXyHKY aHI/iICbKOIO MOBOIO. 300 rpH. 3BePHEeHHA 0 baHKy ANnA 0OTPMMaHHA

nocnyru.




31. |Po3paxyHKOBO-KacoBe 06C/lyroByBaHHA HEAKTMBHOIO KapTKOBOFO PaxyHKYy. (12) 150 rpH. CTAryeTbcA 3 KAPTKOBOTO PaxyHKy B
OCTaHHI pobounit feHb micaua.
32. |Nepepaua iHWii 0cobi NOBHOBaXeHb Ha PO3NOPAANKEHHA KAPTKOBUM PaXyHKOM
6e3 3aCTOCyBaHHA NNATiIXKHOI KAPTKU:
32.1.|3a fOBipeHICTIO, OKPiM NeHCioHepiB; 250 rpH. Komicis cnnavyetbea y AieHb HafaHHA
32.2.|3a AoBipeHICTIO ANA NeHCIOHepiIB. 50 rpH. nocnyru.
MpoueHTH, Lo HapaxoByOTbCA Ha KapTKoBMiA paxyHOK:
33. |MpoueHTHa CTaBKa, WO HapaXOBYETbCA 32 KOPUCTYBAHHA KPeAUTHMMM KOLLITaMU 0%
3a paxyHOK oBepApadTy A0 KAPTKOBOro paxyHKy NPOTArom niAbroBoro nepioay
KpeauTyBaHHA (piuHMX).
34. |MNpoLueHTHa CTaBKa, L0 HapaXxoBYETbCA 32 KOPUCTYBAHHA KPEAUTHMMM KOLLUTaMMU 35%
3a paxyHOK oBepapadTy A0 KapTKOBOro paxyHKy nicas 3aKiHY€HHA NiNbroBoro
nepiogy KpeautyBaHHA (piuHunx).
35. |TpuBanicTb NiNbroBoro nepioay KpeauTyBaHHA B pamKax oBepapadty Ao 56 gHiB
KapTKOBOro paxyHKy.
36. |PiuHa npoueHTHa CTaBKa 32 KOPUCTYBaHHA HaANIMITHOIO 3a60proBaHicTio 40%
(nepeBueHHA po3mipy nimity oBepapadTy), B T.U. APOCTPOUEHOIO, Big Cymu
3aboproBaHoCTi.
37. |MNpoueHTHa cTaBKa, W0 HapaxoBYETbCA Ha 3a/IMLLOK BJIaCHUX KOLWTIB Ha
KapTKOBOMY PaxyHKy: HapaxoByoTbCA WOAEHHO HA GaKTUYHY
CYMY 3a/IMLLKY Ha PaxyHKY Ta CN/IauyeTbCA
0,
[o 10 000 rpH. 0,00% OLVH pa3 B MicAL.
Big 10 000,01 rpH. 3,00%

Onepauii 3acobamu cucteMu gUCTaHLiiHOro 06¢cnyrosyBaHHA «BIS 24»:

38. |MiakntoueHHA Ta KOPUCTYBAHHA cucTemolo «BIS 24».

He TapuoikyeTtbea

39.

OTpumaHHsA iHpopmauii Npo onepauii Ha paxyHKy 3a A,0BiNbHMIA Nepioga,.

He Tapuoikyetbea

40.

3MmiHa BUTPATHUX NliMITIB KAPTKMU Ta CTAaTyCy KapTKu

He Tapuoikyetbea

(6nokysaHHA/po36n0KyBaHHA, BiaMiHa/BcTaHOBAEHHA nepesipku CVV).
41. |3apaxyBaHHA KOLWTIB 3 BNACHUX paXyHKiB a60 3 paxyHKiB iHWMX 0Ci6 B BaHKy,
fIKe 3ailicHeHe 3acobamu cuctemm «BIS 24».

42. |(MepeKa3s KOLWTIB Ha BACHi paXyHKK B BaHKy (KapTKOBi, NOTOYHI, BKNaAHi
(Aeno3uTHi), paxyHKu KpeauTHOI 3a60oproBaHoOCTi 32 6e33acTaBHUMMM Ta
3aCTaBHUMM Kpeautamm).

Po3mip KomicinHoi
BMHaropoam
Bignosigae ymosam
AUCTaHUiliHoro
obcnyrosyBaHHA 3a
TapudHMm naaHom
«Infinite»

MopagoK cniaTh KoMmiciiHOT BUHaropogm
Bi4NOBigaE yMOBaM AUCTAHUAHOIO
06cnyroByBaHHA 3a TapudHUM NaaHOM
«Infinite»

43. |[MepeKa3s KOWTIB Ha PaXyHKM iHWNX KAiEHTIB B BaHKy (KapTKOBi, NOTOYHI, BKNagHi
(Aeno3uTHi), paxyHKu KpegutHoi 3a6oprosaHocTi 3a 6e33acTaBHUMMMU Ta
3aCTaBHUMMU KpeauTamu).

44. |MNepeKasKoLWTiB 332 PEKBi3UTaMU PaXyHKY Ha paXyHKMU B iHWKX 6aHKaxX YKpaiHu.
45. |MepeKas KOLWTIB 3a peKBi3UTaMM KapTKU Ha KapTKM iHWKNX 6aHKiB YKpaiHu.

46. |OnepaLii 3acobamu cuctemu gucTtaHuiiiHoro o6cnyrosyBaHHa «Smart Banking».

47. |KynisnaTa npoaaK 6e3roTiBKOBOI iHO3eMHOI BantoTh. He TapuoikyeTbes

Onepauii 3acobamu cuctemm AucTaHLiHoro o6cnyrosyBaHHA «Smart Banking»:

48. |MNigKno4YeHHA Ta KOPUCTYBAHHA cucTtemoto «Smart Banking». He Tapuodikyetbes
Po3amip komicii
BignoBigae ymosam
OUCTaHUjAHOro
obcnyrosyBaHHA 3a
TapudpHMm niaHom

«Infinite»

MopaaoK cnaaTh KoMmiciiHOT BUHaropogm
Bi4NOBiAAE yMOBAM AUCTAHLUAHOIO
o0b6cnyrosyBaHHsA 3a TapudHUM NaaHOM
«Infinite»

49. |MepeKa3s KoLWTiB Ha PaXyHKMU KNi€HTiB B BaHKy.

CtaHAapTHI A060Bi NiMiTU Ha onepaLii 3 BUKOPUCTAaHHAM KapTOK:

Lobosi nimiT 3a TMINammK onepauin 3aranbHuii £060BUIA NiMIT
OTpUMaHHA BesroTiBkoBa onnata
- . PospaxyHku B 3aranbHa cyma
rotin 8 KinbkicTb onepauin TOBAPIB Ta NOCAVT ¥ Kinbkictb onepauin il 3aranbHa KinbKicTb in
TN KapTkK 6aHKkomaTax, POS- paum, TOproBo-cepBicHiit pauin, Mepexi IHTepHeT, n onepauii,
TepmiHanax, wr. mepexi . TPH (abo onepauiu, wr. TPH (abo
[PH (abo o €eKBiBasIeHT) €KBiBa/IEHT)
exsisaneHT) I'PH (abo ekBiBaneHT)
Visa Classic 5000,00 10 15 000,00 10 1500,00 10 15000,00
Visa Gold 10 000,00 10 25000,00 10 5000,00 10 30000,00
Visa Platinum 15 000,00 10 50000,00 10 5000,00 10 60 000,00
Visa Infinite 25000,00 10 10000,00 10 7 000,00 10 100 000,00

(1) —yci Tapudum BrasaHi 6e3 MNAaB.

«He TapndiKyeTbCA» BXMBAETHCA Y PO3YMIHHI BK/IOYEHHA OMNAATU MOCAYTM A0 BAapTOCTi OTPMMAHHSA rOTiIBKOBMX KOLWTIB B Mmepexi 6aHKomaTi B abo BigaineHb iHWMx H6aHKiB Ha
TepuTopii YKpaiHu.

(2) —y pasi po3milLeHHA BNAaCHUKOM KapTKOBOro paxyHKy Aeno3uTy y po3mipi Big 1°000°000 rpH. (abo B ekBiBaneHTi) Ha nepiog, Bif 6 micA WiB Ha CTaHOAAPTHUX YMOBAX,
BapTIiCTb BUMYCKY, 06CNYroByBaHHA Ta NEPEBUMNYCKY OCHOBHOT KapTku Visa Infinite y 38'A3Ky i3 3aKiHYeHHAM TepmiHy Al He TapudikyeTbea. Y pasi npoBeaeHHs onepauii 3
pO3paxyHKiB 3a TOBapu Ta MOCAYrM 33 OOMOMOrOK KapToK (6yab-akMx) Ha 3aranbHy cymy Big 500°000 rpH. MpoOTArOM OCTaHHiIX 12 micauis, TO BapTiCTb BWMMYCKY,
06cnyroByBaHHA Ta nepeBuNycKy OCHOBHOI KapTku Visa Infinite y 38'A3Ky i3 3aKiHYEHHAM TepmiHy Aii He TapudikyeTbea.

(3) — piBeHb AOAATKOBOI KapPTKM HE MOKe BYTU BULLE 3a PiBEHb OCHOBHOI KapTKM.

(4) — nepeodopmneHHA KapTOK 3a iHiLiaTMBOK BaHKy 34iMCHIOETHCA 33 PaXyHOK BaHKy.



(5) — nimiT oBepapadTy He BCTAHOBAIOETLCA, AKLLO 40 KaPTKOBOTO PaxyHKy BigKpUTO xoda 6 ogHy KapTky Visa Classic (i3 usnom). KomiciliHa B1Haroposa 3a KOpUCTyBaHHSA

oBepapadTOM HaPaXOBYETHCA 32 KOPUCTYBAHHA KPEAUTHUMM KOLWTamMM B Nepios 3 OCTaHHbOro HaHKIBCbKOro AHA NonepeAHbOro micaus 40 NepeaoCcTaHHbOro HaHKIBCbKOro
[OHA NOTOYHOTO MicALS.

(6) — NporpaMHO-TEXHIYHMI KOMNAEKC CaMOOBCYrOBYBaHHA PO3MILLEHUI Y Mepexi BiadineHb BaHKy.
(7) — napTHepwu 6aHky TOB «KPEAWUT TY tO», NAT «Anbda-barHk» Ta TOB « MAKC KPEAWUT».

(8) — 6e3roTiBKOBI KOLUTK 3 NOTOYHMX PAXYHKIB FOPUANYHUX OCib Ta di3nyHUX ocib-nignpuemuis B mexkax BaHKy Ta 6e3roTiBKOBI KOWTK 3 ByAb-AKUX PaXyHKiB GisnyHMX Ta
OpPUANYHUX OCib | Gi3nyYHMX OCIB-NiANPUEMLLB, BIAKPUTUX B iHLWIMX BaHKaX.

(9) -y pasi 3aKpUTTA KapTKOBOrO paxyHKy, 6e3roTiBKOBUI NepeKas KowWTiB He TapuiKyeTbCA.

Nocnyra He TapuIKYETbCA Y BUNAAKY Nepekasy KOLWTIB LWAAXOM A0roBipHOrO CMMUCAHHA Ha MoralleHHA NPOCTPOYeHOi 3a60proBaHoCTi 3rigHO KPEeAWUTHOrO JOroBOpPY.

(10) — nocnyra Haga€eTbCA ONEPATOPOM CepBicy (KOMNaHif-NapTHep MiXHAPOAHOI NAaTiXKHOI cuctemm Visa Int.).

(11) — KoHCbep:K-cepBiC HAJAETLCA MiKHAPOAHO MAATIXKHOK cucTemoto Visa Ta ii napTHepamu. JNA KOPUCTYBAHHA KOHCbEPYK-CEPBICOM K/IIEHT CaMOCTIMHO 34iMCHI0E
peectpauito B 60Ti Visa Ukraine (Viber, Telegram, Facebook Messenger).

(12) — HEaKTMBHMM BBAXKAETLCA KAPTKOBUIA PaxyHOK, MO SKOMY MPOTArOM LWECTU KaNeHAAPHUX MICALIB nocninb He 6y0 }OAHOro 3apaxyBaHHs Ta/abo cnucaHHs KowrTis (3a
BMHATKOM OMnepaLiit HapaxyBaHHA MPOLIEHTIB Ha 3a/IMLLOK BNACHUX KOLWITIB Ta CMMCAHHA KOMICIiHUX BUHAropoa, nnat B pamkax [loroBopy KapTKOBOro paxyHKy) Ta Ha AKOMY
NPUCYTHI 3a/IMLLOK BAIACHUX KOLUTIB KNiEHTA. KOMIcCisi CTATYETbCA LWOMICAYHO NPM BiACYTHOCTI PyXy KOLWTIB Ha PaxyHKy — NOHaA, WicTb KafeHAapHUX MicAuiB umM Binbwe. AKWO

33/IULLOK MO HEAKTUBHOMY KapTKOBOMY PaxXyHKY MeHLLE BCTAaHOBNIEHOIO PO3Mipy KOMICi, TaKa KOMICifi yTPMMYETbCA B PO3MIpi 3a/IMLLKY KOLUTIB HAa HEAKTUBHOMY KapTKOBOMY
paxyHKy. Komicisi He 3aCTOCOBYETbCA, AKLLO KAPTKOBUIA PaxyHOK apeLuTOBaHoO.

(13) - SMS-noBiAOMNEHHSA HAACUNAKOTLCA 33 KAPTKOBMMPAXyHKOM Mo onepauism Big, 300 rpH.
(14) Lo OAHOTO KAapPTKOBOrO PaxyHKY BUMYCKAETbCA He Binblue 3-X KapToK
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YmoBU 06c/1yroByBaHHA NOTOYHUX (KapTKOBMX) paxyHKiB ¢isnuHmMx ocib B pamkax TapudHoro nnaHy «efigrpumkan» 3
17.04.2023

Ne

HaiimeHyBaHHA nocayru

Po3mip KomiciitHoi BUHaropoawm (1)

Mopagok cnaaTn Komicii /
HapaxyBaHHA BiACOTKIB

Onepaliii 3 BiAKPUTTA Ta PO3PaxXyHKOBO-KacoBOro 06c/lyroByBaHHA MOTOYHOrO (KAPTKOBOro) paxyHKy Ta NAATi}KHUX KapTOK:

1. |BanioTa noTouHOro (KapTKOBOrO) PaXyHKY. IpuBHA
2. |BiaKpuTTa Ta 06CNYyroByBaHHA NOTOMHOrO (KAPTKOBOr0) PaxyHKY. He TapndikyeTbea
3. |TepmiH gii kaptiu: (2)
3.1. | digital KapTka Visa Classic Debit, 663 HaABHOCTi IIACTUKOBOI KapTKK; [0 5 pokis
3.2. | Visa Cassic (i3 u1nom), 3 HasIBHICTIO N/IaCTUKOBOT KapTKM. [0 3 poKiB
4. |OdopmneHHn, 06cnyroByBaHHA Ta nepeopopmaeHHA Ha HOBUIA CTPOK
AT OCHOBHOI KapTKu: (6)
4.1. |digital Kaptka Visa Classic Debit (He nepcoridikoBaHa); He Tapuoikyerbes
4.2. |Visaassici3 umnom (He nepcoHidikoBaHa). He Tapudikyetbea
5. |O¢popmnenHs, 06cnyroByBaHHA Ta nepeodOpMIEHHS Ha HOBWIi CTPOK
Aii poaaTKoBOI KapTKu: : (6)
5.1. | VisaCassic i3 1mnom (He nepcoHidikosaHa). He Tapuoikyetbea
6. . . PRy
MepeodpopmneHHA OCHOBHOI abo A0AATKOBOI KapTKM 3aiHiLiaTUBOIO He Tapudikyetbes
B/IaCHUKA pPaxyHKy abo baHky. : (6)
7. i
Po3Mip HE3HU}KYBA/IbHOIO 3a/IMLLKY Ha PaXyHKY. He BCTAHOBAIOETLEA
8. |3aKpuTTA NOTOYHOrO (KAPTKOBOr0) PaxyHKYy. He TapudikyeTbea

Onepalii NONOBHEHHSA NOTOYHOrO (KAPTKOBOr0) PaxyHKY:

9.

3apaxyBaHHsA 6e3roTiBKOBMX KOLUTIB B pamMKax nporpamu
«eMigTpumkanr. (3)

He TapuoikyeTbea

MNpoBeaeHHA Po3pPaxyHKIB Ta OTPMMaHHSA roTiBKU 3 NOTOYHOTO (KAPTKOBOr0) paxyHKy:

10. |Onepauii BUAaui rotTieku 3 paxyHKy B 6aHKomarax abo BiggineHHAx He Tapudikyetbea
baHKy.
11. |Onepauii BUgaui roTieKu 3 paxyHKy B 6aHKomaTtax abo BiagineHHax B mexkax nimity no paxyHKy 10 000,00 |CTaryeTbcA 3 KAPTKOBOIO PaXyHKY
iHWKX 6aHKiB YKpaiHu. rPH. B MicsLb — He TapudiKyeTbCs; y AeHb GaKTUYHOI 06pO6KM
noHag nimit —1,5% + 15 rpH. onepau,ii baHkom. baHK-eKBaliep
12. |Onepaduii BUAayi roTiBKu 3 paxyHKy B 6aHKomaTtax abo BipgineHHsx 1,5% + 70 rpH MOXKe CTAryBaTU A0A4aTKOBY
iHWKX 6aHKiB 32 MeXKamu YKpaiHu. ’ ’ KOMicito.
13. |Be3roTiBKOBi pO3paxyHKM 3a TOBapu Ta NOCAYr1 3a 4O0NOMOrOLo He TapuoikyeTtbea
KapTKu.
MepeKas KowWTiB 3 NOTOYHOrO (KAPTKOBOro) PaxyHKy:
14. | Nepekas Kowris y BigaineHHi baHky:
14.1.| Ha BnacHi paxyHKu $pisnuHoi 0cobu, BiaKpUTi B BaHKy; He Tapudikyerbes
14.2.| Ha paxyHKM iHWKX Gi3MUHUX OCi6, OPUANYHMX OCIB, Bi3NUYHUX CTATYETbCA 3 KAPTKOBOTO PaXYHKY
ocib-nignpuemu;is, BiaKpUTi B BaHKy, Ha paxyHKu 3a MexKi baHKy. 1% min 15 rpH. Y AeHb PpakTMUHOT 06po6KM
onepauii baHkom.
YCcTaHOBa, fika HaZla€ cepBic
15. Mepekas KowTis 3a gonomoroto nocnyru «Visa Direct». He Tapuoikyetbea «Visa Direct», moxe cTArysatu

\004aTKOBY KOMICItO.

[opaaTKosi nocayru:

16. |HapaHHA wWomicaAyHOi a6o No3aueproBoi BUNMUCKMU 3a A,0BiNIbHUI He TapuoikyeTbea
nepioa y BipAaineHHA baHKy.
17. |Mepernsg 3anuwiKy KowTiB B 6aHKOMaTax. He TapuoikyeTtbea
18. |HaacunaHHA SMS-noBigomneHb 3a onepauiamm 3a paxyHkom.(5) He TapudikyeTbes
19. |HapaHHA AOBIAKM NPO CTAaH PaXyHKY YKPaiHCbKO abo He Tapuoiryetbea
AHrNiCbKO MOBOIO.
MpoueHTH, Lo HAPaXoBYIOTbCA Ha PaXyHOK:
20. |PiuHa npoueHTHa CTaBKa 3a KopucTyBaHHA  HagnimitHolo
3aboproBaHicTio (nepeBuweHHAM nimiTy oBepapadTty), B T.u. 40,00%
NPOCTPOYEHOI, Big cymu 3a6oprosaHocTi.
21. |MNpoueHTHa CTaBKa, L0 HAPAXOBYETLCA HA 3a/IMLLIOK B/IACHUX KOLUTIB 0.00%
, (]

Ha PaxyHKy.

Onepauii 3acobamu cuctemu guctaHuiiHoro o6cnyrosyBaHHsA «BIS 24»:

22,

MNigKNOUYEHHA Ta KOPUCTYBAHHA cucTemolo «BIS 24».

He TapuoikyeTbea

23.

OTpumaHHA iHpopMaLii Npo onepauii Ha paxyHKY 3a A,0BiIbHUIA
nepiog.

He TapuoikyeTbea




24. |3miHa BUTPaTHUX NiMITIB KApTKK Ta cTaTycy KapTku (6n0KyBaHHSA /
po36/10KyBaHHSA, BigMiHa / BcTaHOB/AEHHA nepeBipkuCVV).

He TapuoikyeTbea

25. |MepeKasKowWTiB Ha BAacHi paxyHKu ¢i3nyHoi ocobum, BiaKpuTi B BaHKy.

He TapuoikyeTbea

26. |MepeKa3 KOLWTIB Ha PaXyHKM iHWWX Gi3UUHKX OCi6, IOpPUANYHMUX OCib,
diznuHunx oci6-nianpuemuis y baHKy Ta iHWKNX 6aHKax YKpaiHu.

He Tapundiryetbea

27. |MNepeKas KowWTiB 3a PeKBi3UTaMM KAapPTKU HA KapTKM iHWIKX 6aHKiB

YKpaiuu. (4)

He TapuoikyeTbea

28. |Kynisnsa Ta npogak 6e3roTiBKOBOI iHO3eMHOI BaNlOTH.

He TapuoikyeTbea

CtaHAapTHI A060Bi 1iMiTK Ha 3AiliICHEHHA onepau,iii 3 BUKOPUCTAHHAM KapTKu:

[obosuit NimiT 3a TMNaMK onepauin

3aranbHuii gobosuit NimiT

besrotiBkoBa onnarta

3aranbHa cyma

OTpUMaHHSA rOTIBKM B KifbKicTb TOBapiB Ta nocayry Kinei Po3paxyHku B 3 o
- inbKicTb ] aranbHa KinbKicTb i
Tin KapTkn 6aHK0M§Tax, POS onepauiii, TOproso-cepsicHiit - mepexi IHTepHeT, » onepawuiu,
o Te6pM|Ha{1ax, T, wepexi onepawujn,wr. [PH (a6o onepauii, wr. [PH (a6o
(a6o exsisanenT) IPH (a60 eKaisaneHT) eKBiBaseHT) eKBiBaneHT)
Visa Classic Debit
5000,00 10 15000,00 10 1500,00 10 15000,00

/Visa Classic

(1) —yci Tapudum BrasaHi 6e3 MNAB. «He TapmdikyeTbca» y 38°a3Ky 3 noctaHoBoto KabiHeTy MiHicTpis YKpaiHu Big 9 rpygHa 2021 p. Ne 1272,

(2) —He nepcoHidikoBaHi KapTKM BUNYCKalOTbCA BaHKOM 3a3aaneriab Ta AaTa BUNYCKY KapTKM MOKe He 36iraTuck i3 AHeM GaKTUUHOIO 3BEPHEHHA K/IEHTA LWOAO0 OTPUMAHHSA

KapTKK, TOMY Ha MOMEHT OTPUMaHHA KapTKM KNIEHTOM 3aNULLIKOBUIA CTPOK Aii KAPTKU MOXKe BYTU MEHLIMM MaKCUMaNbHOTO CTPOKY.

(3) - BignosiaHo 4o noctaHoBM KabiHeTy MiHicTpie Ykpaitu Big 9 rpyaHa 2021 p. Ne 1272. gonomora B pamkax nporpamu “eliaTpumka” € aeprkaBHOK AONOMOrot, AKa
HaAA€eTbCA OTPMMYBaYaM LOMOMOrM 3@ PaXYHOK KOLUTIB AePKaBHOro 6roaKeTy.

(4) — nepekas 34iCHIOETLCA 3a PEKBI3UTAMM NNATIXKHOI KapPTKM BignpaBHUKa (Homep/cTpoK aii/CVV-Kog — KapTKM BiANpaBHMKA) HAa HOMep NAATIXKHOI KapTKU OTPUMYBaya.
YcTaHoBa-onepaTop cepsicy 3 nepekasy kowTis (TOB «PayForce») cTarye BAacHy Komicito y po3mipi «1,00% + 5 rpH.» 3a KOXKHUI nepekas.

(5) - SMS-noBiAoMAEHHA HAACMNAKOTLCA 33 KAPTKOBMMPAXyHKOM No onepauism Big 300 rpH.

(6) /O OAHOrO KAPTKOBOTO PaxyHKY BMMYCKAETLCA He Bifiblie 3-X KapToK
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YmoBuM 06cnyrosyBaHHA NOTOYHMUX (KapTKOBMX) paxyHKiB $pisnuHux ocib6 B pamkax TapudHoro nnaHy «BipTyanbHa KapTKa» 3 17.04.2023p.

BiAKpUTI B baHKy;

Ne HaiimeHyBaHHA nocnyrn Po3mip KomiciitHoi BuHaropoau (1) Mopapok cnaatv Komicii /
HapaxyBaHHA BiACOTKIB
OnepaLii 3 BigKpUTTA Ta pO3paxyHKOBO-KAacoBOro 06cnyroByBaHHA NOTOYHOrO (KAPTKOBOro) paxyHKy Ta NAATiXKHUX KAPTOK:
1. BantoTa NOTOYHOro (KapTKOBOr0) PaxyHKYy. rPUBHA ‘p,onap CLLIA‘ €BpPO
2. |BigKpuTTa Ta 06CNYroByBaHHA NOTOYHOrO (KAPTKOBOrO) PaxyHKy. He TapuoikyeTbea
3. |TepmiH giikapTtku: (2)
3.1. | Visa Classic Virtual Digital, BipTyanbHa nnaTixHa KapTka (6e3 0o 5 pokis
disnyHoro Hocis);
3.2. | VisaClassic (i3 uunom), nnatixkHa KapTKa. 00 3 pokis
4. |OdopmneHHA, 06cnyroByBaHHA Ta nepeodpopMNEHHA Ha HOBUIA CTPOK
AT 0CHOBHOT KapTKu: (9)
4.1. | Visa Classic Virtual Digital. He TapudikyeTbea
5. |O¢dopmneHHs, 06cnyroByBaHHA Ta nepeodopmIEHHA Ha HOBUI CTPOK
Aii poaaTkoBoI KapTku: (9)
CnnayyeTtbca B Kacy baHKy y AeHb
5.1. | Visa Classic (i3unnom). 100 rpH. 3BEpHEHHA [0 bBaHKy 11040
0bOPMAEHHA KAPTKU.
6. MNepeodopmneHHA OCHOBHOI a60 4,04aTKOBOI KAPTKM 3aiHiLiaTUBOO
B/IACHUKA paxyHKy:(9)
6.1. | Visa Classic Virtual Digital; He TapuoikyeTtbca
Cnnayyetbca B Kacy baHKy y geHb|
6.2. | Visa Classic (i3unnom). 100 rpH. 3BepHeHHA A0 baHKy wopao
0dOpMAEHHA KapTKM.
7. MNepeodopmneHHA OCHOBHOI a60 A0AATKOBOT KAPTKM 3aiHiLiaTMBOIO
peogop AOA P 4 He TapuoikyeTtbca
baHKy.
8. Po3Mip HE3HUKYBAIbHOIO 3a/IULLKY Ha PAXyHKY. 100 rpH. 5USD 5EUR
9. |3aKpuTTA NOTOYHOro (KAPTKOBOrO) PaxyHKy. He TapuoikyeTbea
OnepaLiii NONOBHEHHA NOTOYHOrO (KaPTKOBOro) PaxyHKYy:
10. |3apaxyBaHHA roTiBKOBMX KOLUTIB Ha PaXyHOK:
10.1.| y mepexi BigaineHb baHky; He TapuoikyeTbea
10.2.| y mepexi NTKC BaHKy. (3) He Tapuoikyetbea | -
11. |3apaxyBaHHsA 6e3roTiBKOBMX KOLUTIB HA PaXyHOK:
11.1.| 3apaxyBaHHA KOLTIB 3 paxyHKiB GpisnuHNX OCib, topuanyHUX ocib, He TapuoikyeTbea
di3nyHMX ocib-nignpuemuis, BiAKPUTUXB BaHKy (BNacHMX paxyHKiB
ab0 paxyHKiB iHLWKX 0cib);
11.2.| 3apaxyBaHHSA KOLUTIB 3 paxyHKiB, BiAKPUTUX B iHWIMX HaHKaXx; He TapuodikyeTbea
MNMpoBeAeHHA PO3PaXyHKiB Ta OTPMMAHHSA rOTiIBKU 3 NOTOYHOrO (KAPTKOBOr0) PaxyHKy:
12. Onepauii BUAayi rotisku 3 paxyHKy B BigaineHHax baHky B Kaci (6e3 1% min 10 rpH. 1% min 1 1% min 1
BUKOPUCTaHHA KapTKku). (4) usb EUR
B mexax nimity
no paxyHKy B mexax nimity no
I . 10 000 rpH. B | paxyHKy 500 USD/EUR B
Onepauii BuUAaYi rotisku 3 paxyHky B 6aHKomarax, BigAineHHAX baHKy . .
13. micAlb — He micAlb — He CTArYeTbCA 3 PaxyHKY Y AeHb
3 BUKOPUCTAHHAM KapTKK. . . N
TapuoiKyeTbes; | TAPUOIKYETLCA; NOHAA  |paKkTMuHOI 06p06KKM onepaLii
noHag nimit — |nimit — 0,5% + 1 USD/EUR |BaHkom.
0,5% + 25 rpH.
14, 'Onepau,u BI/I.Aa'-II I'O'IIBKM 3 paxyHKy B 6aHKomarax abo BipggineHHAX 1,5% + 25 rpH. [1,5% + 1 USD|1,5% + 1 EUR
iHWKX 6aHKiB YKpaiHu.
15. 'Onepau.u BVI.,anI roTiBKu 3 paxyl-‘l‘Ky B 6aHKOMaTax abo BigaineHHAX 2%+ 25 rpH. | 2%+ 1 USD | 2% + 1 EUR
iHWKX 6aHKiB 32 MeXxamu YKpaiHu.
BesroTiBKoBi po3pa 3aTOBa a noc 3a ,0NOMOroI0
16. roTiBKOBi pO3paxXyHKM 3a TOBapu Ta NOCAYry 3a A0MNOMOT! He TapubikyeTbe
KapTKu.
Mnara 3a KOHBepTaL,ilo BantoTu. CTAryeTbCA 3 PaxyHKY Yy OeHb
17. |(cTaryeTbca y pasi, AKLL0 BaAOTa onepalii Bifpi3HAETbCA Big, BantoTh 1% Big, cymn onepauii baKkTMYHOi 06pobKM onepauii
PaxyHKy) BaHKoM.
MepeKas KoLwWTiB 3 NOTOYHOrO (KAPTKOBOr0) PaxXyHKYy:
18. |Nepekas KowrTiB y BigAineHHi baHKy: (5)
18.1.| Ha BnacHi paxyHKu ¢isnyHoi ocobu, BiaKpwuTi B BaHKy; He Tapudikyetbea
18.2.| Ha paxyHKM iHWKX $i3nYHUX OCib, BigKpwWTi B BaHKy; 50 rpH. - CTATYeETbCA 3 PaxyHKY y AeHb|
18.3| Ha PaxyHKN opuAnIHIX 0ci6, GisnuHMX ociB-nignpUemLs, 1% min 25 rpH. bakTuHOi 06pobku onepauji

max 1 000 rpH.

BaHKkoMm.




1% min 25 rpH.

18.4.| Ha paxyHKM 3a mexi baHKy. max 1 000 rpH. -
YcTaHOBa, AKa Hafdae cepsid
19. |Mepekas kowrTiB 3a gonomoroto nocnyru «\Visa Direct». 10 rpH. 0,2 USD 0,2 EUR  [«Visa Direct», moxe ctarysatu
\[B04ATKOBY KOMICItO.
[opaaTtkosi nocnyru:
Cnnauyetbca B Kacy baHKy |
20 3anuTt gokymeHTis y MINC no 3aiiicHeHHili onepauii (3a iHiuiaTuBOO 300 roH OeHb 3BepHeHHA A0 baHky i3
" |KknienTa). PH- 3aABOIO wonao 3anuTy|
LOKYMEHTIB.
Cnnauyetbca B Kacy baHKy |
LeHb3BepHeHHA A0 baHky gna
21. |Po3wwyK Ta 3anuT 3a onepaLii€to, AKa 6yna ockap:keHa 6e3nigcraBHo. 300 rpH. OTPMMAaHHA pe3ynbTaTy
pOo3LWyKy/3anuty 33
onepaLtieto.
22. |HapaHHA WoMicAYHOI BUNUCKM Y BigdineHHi BaHKy. He Tapuoikyetbea
o . . . i Cnnauyetbca B Kacy baHKy |
2. -TpM.M8HH‘ﬂ no3avyeproBoi BUNNCKU 3a A0BiNbHUI Nnepioa 'y 100 rpH. [eHb3BepHEHHA 10 BaHKy AN
BipaineHHi baHky.
OTPUMMAaHHA NOCAYTW.
Mepuimi pa3 s MepLlnit pas B AeHb He
. OeHb He . .
24. |Nepernap 3anvLWKy KowrTiB y 6aHKomaTtax baHKy. TapUiKyETbCA Tapudikyetbea, notim — 0,1f CraryeTbea 3 paxyHKyy AeHb
nOTiM — 2 rpH. USD/EUR baKTUUHOI 06p06KYM onepauji
baHkom.
25. |Nepernap 3anvwKy KowTiB y 6aHKOMaTax iHWKX 6aHKiB. 5 rpH. 0,2 USD 0,2 EUR
- i i CraryeTbea 3 AXYHK
26. HapcmnnaHHa SMS-noBigomneHb 3a onepawismm 3a NOTOYHUM 20 rpH. 0,8 USD 0,8 EUR ry paxyHKy
(kapTKOBUM)paxyHKOM. (8) LLOMiCAYHO.
CTAryeTbca 3 paxyHKy y AeHb
27. |3miHa MIH-Koay B 6aHKoMaTax BaHky. 5 rpH. 0,2 USD 0,2 EUR dakTMuHoOi 06pobkKM onepalii
BaHKkom.
28. |HapaHHs A0BiAKM NPO CTaH PAXyHKY YKPAiHCbKOKMOBOIO. 100 rpH. Cnnauyetbcs B Kacy baHKy vy
OeHb3BepHeHHA Ao baHky gna
29. |HapaHHA f0BiAKM NPO CTaH paxyHKY aHMNiiiCbKOIOMOBOIO. 300 rpH. OTPUMaHHA NOCAYTH.
Po3paxyHKOBOro-Kacose 06¢/lyroyBaHHA HEAKTUBHOIO NOTOYHOIO CTATYETbCA 3 paxykky 8
30. paxy Yrosy! 100 rpH. 5USD 5EUR OCTaHHil pobounin aeHb
(kapTKOBOro) paxyHky. (6) .
micausa.
Mepepava iHWiit 0cobi NOBHOBaXKeHb Ha PO3NOPAANKEHHS MOTOHHUM
31. |(kapTKOoBMM)paxyHKOM 6e3 3aCTOCYBaHHA NNATIXKHOI KapTKU:
31.1.|3a AOBipeHiCTIO, OKPiM NeHCioHepiB; 250 rpH. CnnauyeTbea B Kacy
31.2.|3a foBipeHicTIO A1 NeHCiOHepiB. 50 rpH. BakKy v AeHb3BEPHEHHA

no baHky gna
OTPUMAHHA NOCAYTH.

MpoueHTH, Lo HapPaXoBYIOTbCA Ha PaXyHOK:

32. |(PiuHa npoueHTHa CcTaBKa 3a KoOpuCTyBaHHA  HagnimitHowg
3aboproBaHictio (MepeBuweHHam Jlimity Osepapadty), B TM BianosigHo o piweHHsa KYAT
NPOCTPOYEHOID, Bi Cymu 3a60proBaHoOCTi.

33. |PiyHa NpoueHTHa CTaBKa, L0 HAPAXOBYETHCA HA 3a/IMLLOK BIACHUX

KOLITIBHA PaXyHKY.

BignosigHo o piweHHA KYAI

Onepauii 3acobamu cucteMu AUCTaHLiiiHOro 06¢cnyroByBaHHA «BIS 24»:

34. |MiaknoyeHHA Ta KOPUCTYBAHHA cuctemoto «BIS 24». He Tapudiryerbea
35. |OTpumaHHsA iHpopMaL,ii npo onepauii Ha paxyHKy 3a A0BiNbHUIA .
. He Tapuoikyetbea

nepioa.

36. |3miHa BUTPATHUX NiMITiIB KAPTKU Ta CTATYCy KAapPTKN
(6nokyBaHHA/p03610KyBaHHA, BigMiHa/BCTaHOBNEHHSA NepeBipKu He TapudikyeTbea
CVV).

37. |3apaxyBaHHA KOLITiB 3 paxyHKiB BbaHKy, fike 3ailicHeHe 3acobamu He Tapudikyetsca
cuctemu «BIS 24».

38. [Mepekas KowTiB Ha BAcHi paxyHKu $pisnuHoi ocobu, BiaKpuTi B baHKy. He TapudiryeTbea
MepeKas KOWTiB HA paxyHKM iHWKX Pi3nuHUX ocib, pPnaUYHUX ocib, .

39. |,. . . . .. He TapudikyeTbca
pisnuHmnx oci6-nianpuemuis y BaHKy Ta iHWKNX 6aHKax YKpaiHu.

40. |MepeKas KOLWTiB 3a PeKBi3UTaMM KapTKMU Ha KapPTKM iHWKX BaHKiB He TapudikyeTbea

YKpaiHu. (7)




41. |KynisnaTa npoaak 6e3roTiBKOBOI iHO3eMHOI BantoTh.

He TapuoikyeTbes

CraHgapTHi 40608Bi NiMiTH Ha 3AilicCHEHHA onepaLiii 3 BUKOPUCTaHHAM KapTOK:

[0608uit NimiT 32 TUNamu onepaw,ivi 3aranbHuii £060BMIA NiMIT
OTpUMaHHSA rOTiBKM B BesroTiskosa onsaTa
. Po3paxyHku B 3aranbHa cyma
6aHkomartax, POS- Kinex TOBapis Ta Nocayry Kinox N N 3 o .
Tun KapTK¥ TepmiHanax, inbKicTb TOprOBO-CepBICHil iNbKiCTb Onepauiii, | Mepexi IHTepHerT, arasbHa KifbKicTb onepauiu,
'PH (abo ekBiBaneHT) onepaLwii, wr. i LT, IPH (abo onepauii, wr. [PH (abo
Mepexi, ) )
[PH (abo exsisaneHT) eKBiBaneHT) eKBiBaNeHT)
Visa Classic 5000,00 10 15 000,00 10 1500,00 10 15 000,00
Virtual Digital/
Visa Classic

(1)— yci Tapudum BKasaHi 6e3 MAB. “He TapudikyeTbCA” BKUBAETLCA Y PO3YMIHHI BKAKOUEHHA OMAATU NOCAYIM A0 BAPTOCTi OTPUMAHHA FOTIBKM 3 PaxXyHKY B BiaAineHHAX BaHKy
B Kaci (6e3 BUKOPUCTaHHA KapTKu).

(2)— HenepcoHidikoBaHi KapTKM BUNYCKalOTbcA BaHKOM 3asganerigb Ta AaTa BMMNYCKY KapTKM MOXKe He 36iraTucb i3 gHem (GaKTMUYHOrO 3BEpPHEHHS K/IEHTa Wogno
OTPUMAHHSA KapTKX, TOMY Ha MOMEHT OTPUMAHHA KapTKU KNIEHTOM 3a/IMLLKOBUI CTPOK Aii KapTKU MOXKe BYTU MEHLWIMM MaKCUMaNbHOTO CTPOKY A0AATKOBOI KapTKu

(3)— NporpaMHO-TEXHIYHWI KOMMNIEKC CamMOOBC/IyroByBaHHA, PO3MILLEHMI Ha TepuUTopii BaHKy.
(4)— nocnyra He TapudiKyeTbCA y pasi BiACYTHOCTI }KOAHOI aKTUBHOT KapTKU 0 PaxyHKY.

(5)— nocnyra He TapudiKyeTbcA y pasi 3aKpWUTTA paxyHKy. Mocnyra He TapuQiKyeTbCA y BUMAAKY NepeKasy KOLWTIB LUAAXOM [AOrOBIPHOrO CMMCAaHHA Ha MoraleHHs
NpPOCTpPOYeHOoi 3abopProBaHoCTI 3rigHO KPEAUTHOro AOroBoOpY.

(6)— HEAKTMBHUM BBAKAETbCA MOTOYHUI (KAPTKOBMI) PaxyHOK, MO AKOMY MPOTArOM ABaHAAUATM KajneHA4APHWMX MicALiB nocnifb He 6Yn0 OAHOro 3apaxysaHHa Ta/abo
CMUCaHHA KOLUTIB (32 BUHATKOM OnepaLiiii HapaxyBaHHA NPOLEHTIB Ha 3a/IMLIOK BAACHMUX KOLWTIB Ta CMMUCAHHA KOMICIiHUX BUHAropoZ, naaT B pamkax [orosopy KapTKOBOro
paxyHKy) Ta Ha AKOMY NPUCYTHI 3a/MLWOK BAACHWUX KOLTIB Kji€HTa. Komicia CTATYETbCA LWOMICAYHO NPU BIACYTHOCTI PyXy KOWTIB Ha PaxyHKy — NOHag, ABaHA4UATb
KaNeH4apHUX micauiB uM binblue. AKWO 3aNUWOK MO HEaKTUBHOMY KapTKOBOMY PaxyHKY MeHLUe BCTaHOB/IEHOro PO3Mipy KOMICii, Taka KOMICis yTPUMYETbCA B PO3Mipi
3a/IMLLKY KOLUTIB Ha HEAKTMBHOMY KapTKOBOMY paxyHKy. Komicia He 3aCTOCOBYETLCA, AKLLO KAPTKOBUI PaxyHOK apeLLTOBaHoO.

(7)— nepekas 34iCHIOETLCA 32 PEKBI3UTAMM NAATIXKHOI KapTKM BignpaBHUKa (Homep/cTpoK aii/CVV-Koa — KapTK1 BiANpaBHMKA) Ha HOMEpP NAATIXKHOI KapTK1 OTPUMYBaya.
YcTaHoBa-omnepaTop cepsicy 3 nepekasy KowTis (TOB «PayForce») cTarye BnacHy KOMIcito y po3mipi «1% +5 rpH.» 3a KOXKHWI nepekas.

(8) - SMS-noBiAOMAEHHA HAACMNAIOTLCA 3@ KAPTKOBUMPAXYHKOM no onepauism Big 300 rpH.

(9) L0 0AHOrO KAaPTKOBOrO PaxXyHKY BUMYCKAETLCA He Binblue 3-X KapTOK.



BAHK
IHBECTMLUW
ra 3AOLAJDKEHD

B55

YMoBM 06cnyroByBaHHA KApPTKOBUX paxyHKiB pi3nuHux ocib B pamkax TapudHoro naany «Platinum TypuctuuHmii» Big 17.04.2023

Ne

HaiimeHyBaHHA nocayru

Po3mip KomiciliHoi BUHaropogu (1)

MopAaaoK cnaaTth Komicii /
HapaxyBaHHA BifCOTKiB

OnepaL,ii 3 BigKpUTTA Ta po3paxyHKOBO-KacoBoro o6cnyrosysaHHA KapTKoBoro pa

XYHKy Ta MNaTiXHMX KapToK:

1 Bantota KapTKOBOro paxyHKy. UAH a6o USD abo EUR
2. BiakpuTTa Ta piuHe 06cnyroByBaHHA KAPTKOBOrO PaxyHKYy. (2) 1500 rpH. CnnayyeTtbea B Kacy baHKy y
[AeHb 3BepHeHHA A0 baHky
LLLOAO BIAKPUTTA PaxXyHKY.
3. |TepmiH gajiKapToK:
3.1. | VisaClassic (i3unnom); 3 poku
3.2. | VisaPlatinum (i3 uunom). 3 poku
4. |OdopmneHHs, o6cnyroByBaHHA Ta nepeodpopmaeHHs Ha HOBUIA CTPOK Al He TapuoikyeTtbea
0CHOBHOI KapTKm Visa Platinum (i3 uunom) Ha im’a BNacHMKa KapTKOBOro
paxyHKky. (14)
5. OdopmneHHA, 06cNyroByBaHHA Ta nepeodpopmneHHA Ha HOBUIA CTPOK Al
[,04aTKOBOI KAPTKU 4,0 KAPTKOBOro PaxyHKy Ha im’a BAaCHMKA KapTKOBOro
paxyHKy abo Ha im’a oro aosipeHoi ocobum (3) (14):
5.1. | Visa Classic (i3 uunom nepcoHidikoBaHa; i3 Yuunom He nepcoHidikoBaHa 100 rpH. CrnauyeTbea B Kacy BaHKky y
Instant); fieHb 3BepHeHHA A0 BaHKy
5.2. | VisaPlatinum (i3 uunom nepcoHidikosaHa). 800 rpH. WoA0 0bOPMAEHHA KapTKU.
6. |MepeodopmneHHs KapTKU HA iM’A BIACHUKA KAapTKOBOro paxyHKy a6o Ha
im’a ioro aoBipeHoi 0cobM 3a iHiLiaTMBOIO BaCHMKA KAPTKOBOTO PaXyHKY
(4) (14):
6.1. | Visa Classic (i3 usnom nepcoHidikosaHa); 100 rpH. CnnauyeTbea B Kacy baHky y
6.2. | VisaPlatinum (i3 uunom nepcoHidikosaHa). 800 rpH. ASHb 38EPHEHHA A0 BaHKy
LWoA0 0POPMAEHHS KAPTKU.
7. |TepmiHOBe BUrOTOBAEHHSA KapTKMU. 300 rpH. Cnnayyetbea B Kacy baHky y

(nocnyra HagaeTbea y BigaineHHAx m.Kuis)

\ieHb 3BepHeHHA 0 baHky
L1080 0POPMAEHHA KapTKU.

Po3Mip HE3HMIKYBANIbHOTO 3a/IMLLIKY Ha KAPTKOBOMY PaxyHKY.

100 rpH. /5 USD /5 EUR

3aKpUTTA KAPTKOBOrO PaxyHKY 3 iHiLiaTMBM BAaCHMKA KapTKOBOro
PaxXyHKy.

He TapuoikyeTbea

Onepalii NONOBHEHHA KAPTKOBOFO PaXyHKy:

10. |3apaxyBaHHA roTiBKOBUX KOLUTIB HA KAPTKOBUI1 PaxyHOK:
10.1.| y mepexiBiaaineHb baHKy B Kaci 3 BUKOPUCTAaHHAM KapTKK; 0,75% min 5rpH. | 0,75% min 0,2 USD
0,75% min 0,2 EUR | craryerben 3 kapTkosoro
10.2.| y mepexi BigaineHb baHKy B Kaci 6€3 BUKOPUCTAHHA KAapTKK; 0,75% min 15 rpH.| 0,75% min 0,3 USD | paxyHKY y AeHb baKTUYHOI
0,75% min 0,3 EUR | 06po6bKu onepaLiii bBaHkom.
10.3.| y mepexxi MTKC BaHKy. (5) 0,75% -
11. |3apaxyBaHHs 6e3roTiBKOBUX KOLUTIB Ha KAPTKOBUIA PaXyHOK:
11.1.| 3apaxyBaHHA KOLITIB AeN03uUTy abo BiACOTKIB NO AEN03UTY, BiAKPUTOIO B He Tapuoikyetbes
baHky;
11.2.| 3apaxyBaHHsA KpeguTHUX KOLTiB, BUAAHWMX BaHKom abo MapTHepamu 0,5% CTAryeTbca 3 KAPTKOBOTO
BaHKy BNaCHUKY KapTKOBOrO PaxyHKy; (6) paxyHKyY y AeHb GaKkTUYHOl
06po6KM onepauii bBaHkom.
11.3.| 3apaxyBaHHsA KOLITiB 3 KAPTKOBUX PaxyHKiB ¢pisnyHMX OCib, BIiAKPUTHX B He TapuoikyeTbes
BaHKy (BlacCHMX paxyHKiB abo paxyHKiB iHLWMX OCib);
11.4.| 3apaxyBaHHA KOLWTIB 3 MOTOYHMX PaxyHKiB Gi3MYHMX OCiD, BiAKpUTUX B He Tapuoikyetbea
BaHKy (BlaCHMX paxyHKiB abo paxyHKiB iHLWMX OCib);
11.5.| 3apaxyBaHHA KowTiB 3a gonomoroto nocayru «Visa Direct»; He Tapuoikyetbes
11.6.| 3apaxyBaHHA iHWMWX 6e3roTiBKOBMX KOLWTIB. (7) 1% CTAryeTbca 3 KapTKOBOrO

PaxyHKy y AeHb GaKTUYHOI
06po6KM onepauii BaHkom.

MpoBeaeHHA PO3PaxyHKIB Ta OTPUMAHHSA FOTIBKM 3 KAPTKOBOTO PaxyHKY, Y T.4. 32 ,ONOMOrOI0 KapTKu:

12. |Onepauii BUAAYI rOTiBKM 3 KAPTKOBOrO PaxXyHKY:
. CTAryeTbCA 3 KAPTKOBOTO
L . . 1% min 2 USD .
12.1.| B mepexiBiaaineHb baHKy B Kaci 63 BUKOPUCTaHHSA KapTKu; (8) 1% min 50 rpH. . paxyHKy y AeHb GaKTUYHOI
1% min 2 EUR
06po6KM onepalii BaHkom.
12.2.| B mepexki baHKOMATIB Ta BiaAineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKK; He Tapuoikyetbes CTAryeTbCa 3 KAPTKOBOrO




12.3.| B mepexki baHKOMATIB Ta Bia4ineHb iHWKX 6aHKiB Ha TepuTopii YKpaiHu; 1,5% + 10 rpH. 1,5% +0,2 USD |paxyHKy y AeHb GaKTUYHOI
1,5% +0,2EUR | 06pobKM onepau,ii BaHKkom.
baHK-eKkBaliep Moxe
12.4.| B Mepexi 6aHKOMaTiB abo BiaAineHb 6aHKiB 3a Mexamu YKpaiHu. He TapudikyeTbea cTArysatn JoAatkosy
KOMicito.
13. |be3roTiBKOBi pO3paxyHKX 3a TOBapu Ta NOC/YrU 32 AONOMOrOI0 KapTKU. He TapuoikyeTbes

14,

Mnara 3a KOHBepTaL,ilo BaNtoTH.
(cTaryeTbes y pasi, AKLLO BaNtOTa onepal,ii BiaApisHAETbCA Big, BaNOTU PaxyHKy)

1% Big, cymn onepadii

CTAryeTbCA 3 KAPTKOBOTrO
paxyHKy y AeHb GaKTUYHOI
06p06KM onepaliji.

MNMepeKas KOLWTIB 3 KAPTKOBOrO PaxXyHKY:

15. |Mepekas KOWTIB 3 KAPTKOBOro paxyHKy: (9)
15.1.| Ha 4eno3uTH Ta PaxyHKM KpeamTHOI 3a6oproBaHOCTI B Mexax baHKy Ha He Tapuoikyetbes
nigcrasi 3aABU BNAaCHMKA KaPTKOBOTO PaxyHKY;
15.2.| Ha KapTKOBI i NOTOYHI paxyHKM Gi3nYHUX OCib, BiAKPUTUX B BaHKy (BnacHi 30 rpH. 1USD
paxyHKM Ta paxyHKM iHWKX ocib) Ha nigcTasi 3aABKM BAACHMKA KaPTKOBOTO 1EUR
DaxyHKY; CTAryeTbcAa 3 KApTKOBOTO
! - — - - paxyHKY y AeHb GaKTUUYHOI
15.3.| Ha NOTOYHI paxyHKM OPUANYHUX OCib, BiAKPUTMX B BaHKy, Ha nigcTasi 30 rpH. 06p0BKM onepaLi BaHKoM.
3aABU BAIaCHMKa KapTKOBOIO PaxyHKY;
15.4.| Ha paxyHKu 3a mexi baHKy Ha niacTasi 3aaBM BAaCcHMKA KapTKOBOro 30 rpH. YcTaHOoBa, AKa HaJa€ cepsic
PaxyHKy; «Visa Direct», moxke
15.5.| Ha paxyHKM CTPaxoBMX KOMNaHIl Ha niacTasi 3aABM BNACHMKa KapTKOBOTO 100 rpH. CTAryBaTh J0AATKOBY
PaxyHKY; KOMicito.
15.6.| 3a gonomoroto nocnyru «Visa Direct». He Tapuoikyetbes

[opaaTtkosi nocnyru:

16. |MNnara 3a 3anuT goKymeHTiB y MIMC no 3gilicHeHHil onepaLii (3a 300 rpH. CnnayyeTbea B Kacy baHky y
iHiuiaTueoo KnieHra). LeHb 3BepHeHHA Ao baHky
i3 32ABOIO WOA0 3anuTy
LOKYMEHTIB.
17. |Po3wykK Ta 3anuT 3a onepau,i€to, AKa 6yna ockap>keHa 6e3niacrasHo. 300 rpH. CnnayvyeTtbca B Kacy baHKy y
LeHb 3BepHeHHA o0 baHky
018 OTPUMAHHA pe3ynbTaTy
pO3LWyKy/3anuTy 3a
onepauieto.
18. |OTpMMAHHA WOMICAYHOI BUNUCKM B BipaineHHi baHky. He TapuoikyeTtbea
19. |OTpMmaHHA N03ayeproBoi BUNMCKK 3a 3a4aHUI nNepioA, Ha BUMory 100 rpH. Cnnauyetbea B Kacy baHKy y
KnieHra. OeHb 3BepHeHHA A0 baHKy
ONA OTPUMAHHA NOCAYTU.
20. |Nepernapg 3anuwKy KowTiB yepe3s 6aHKomaTtn baHKy. He TapuoikyeTbes
21. |Mepernsag 3anuULLKY KOLWWTiB Yepe3 6aHKOMATH iHLIMX BGaHKiIB. He TapuoiryeTtbea
22. |HapcunaHHa SMS-noBigomaeHb 32 onepayiasMmn 3a KApTKOBUM He Tapuoikyetbes
paxyHKkom.(13)
23. |3miHa MIH-Koay B mepeKi 6aHKomaTiB baHKy (3a KOXXHY onepaluilo). 10 rpH.
24. |HapaHHA AOBIAKM NPO CTaH OCHOBHOro abo A0AAaTKOBOro KApTKOBOro 100 rpH.
paxyHKy (Ha BUMOry) yKpaiHCbKOO MOBOIO. CnnauyeTbea 6 Kacy bakky y
- OeHb 3BepHeHHA A0 baHky
25. |HapaHHAa poBiaku npo CTaI-'I:')CHOBHOTO 260 f04aTKOBOro KapTKOBOro 300 rpH. ANA OTPUMAHHA NOCAYTH.
pPaxyHKy (Ha BUMOry) aHrN1ilicbKOO MOBOLO.
26. |Mporpama «Lounge Key» (Tinbku ana kaptku Visa Platinum). (10) 3rigHo 3 Tapudamu onepaTtopa cepsicy
27. |CrpaxyBaHHA BUI3AKalounX 3a KOPAOH. (11) He Tapuoikyetbea
28. |Po3paxyHKoBO-KacoBe 06cnyroByBaHHA HEAKTUBHOIO KapTKOBOrO 150 rpH. 6 USD CTAryeTbCA 3 KAPTKOBOrO
paxyHky. (12) 6 EUR paxyHKY B OCTaHHil
pobouunii AeHb micaua.
29. |Nepepauya iHWIli 0c06i NOBHOBaXKeHb Ha PO3NOPAAKEHHA KAPTKOBUM
paxyHKom 6e3 3acToCyBaHHA NAATiXKHOT KAapTKK:
29.1.|3a A0BipeHicTIo, OKpiM NeHCioHepiB; 250 rpH. Komicis cnnauyeTtbea y AeHb
29.2.|3a ooBipeHiCTIo ANA NeHCIOHepiIB. 50 rpH. HaZaHHA Nocayru.
MNMpoueHTH, WOoHAPaXOBYIOTbCA Ha PaXxyHOK:
30. |PiuHa npoueHTHa cTaBKa 3a KOPUCTYBAHHA HagNiMiTHOO 3a6oproBaHicTio 40%
(nepeBuweHHA po3mipy nimiTy oBepapadTy), B T.4. NPOCTPOUEHOIO, Big,
cymu 3a60proBaHoCTi.
31. |MpoueHTHa CTaBKa, L0 HaPaXOBYETbCA Ha 3a/IMLLOK BAAaCHUX KOLWWTIB Ha 0%

KapTKoBOMY paxyHKy.

Onepauii 3acobamu cuctemu guctaHuiiHoro o6cayrosyBaHHs «BIS 24»:




32. |NipknioueHHA Ta KOPUCTYBAHHA cuctemoto «BIS 24»., He TapudiryeTtben

33. |OTtpumaHHsa iHpopmaLii Npo onepauii Ha PaxyHKyY 3a 4,0BiNbHUI Nepioa,. He Tapudiryertben

34. |3miHa BUTPATHUX iMITIB KAPTKMU Ta CTAaTyCy KapTKu
(6nokysaHHA/po36n0KyBaHHA, BiamiHa/BCcTaHOBAEHHA nepesipku CVV).

He Tapuoikyetbes

35. |3apaxyBaHHA KOLUTIB 3 BIACHMX PaXyHKiB ab0 3 paxyHKiB iHWKX oci6 B
BaHKy, fike 3aiicHeHe 3acob6amm cuctemu «BIS 24».

36. |Mepekas KowTiB Ha BNacHi paxyHKu B BaHKy (KapTKOBi, NOTOYHI, BKNaAHi
(Aeno3uTHi), paxyHKu KpeguTHOI 3a6oproBaHocTi 3a 6e33acTaBHMMMM Ta
3acTaBHUMM Kpeautamm).

MopagoK cnnaTv KomiciltHoT
BMHAropoau BianoBigae
YMOBaM AWNCTaHLINHOro

0bcyroByBaHHA 3a
TapupHUM NnaHOM
«YHiBepcanbHa»

Po3mip KomiciiHoi BUHaropoam
BiANOBiAaE yMOBaM AUCTaHLiAHOrO
ob6cnyrosyBaHHA 3a TapubHUM NaaHOM
«YHiBepcanbHa»

37. |MepekaskowTiB HA PaXyHKM iHLWMKX KNi€HTIB B BaHKy (KapTKOBi, NOTOUHI,
BKNagHi (4eno3unTHi), paxyHKu KpeauTHoi 3a6oprosaHocTi 3a
6e33acTaBHUMMM Ta 3aCTaBHUMU KpeguTamm).

38. |Mepeka3s KowTiB 32 peKBi3UTaMM PaxyHKY Ha PaXyHKM B iHLWINX 6aHKax
YKpaiHu.

39. |MepeKas KowWTiB 32 peKBi3UTaMM KapTKXU Ha KAPTKM iHWINX 6aHKiB YKpaiHK.

40. |KynisnsaTa npoaak 6e3roTiBKOBOI iHO3eMHOI BantoTu. He TapuoikyeTbes

Onepauii 3aco6amm cuctemm aucTaHuiitHOro o6cayroByBaHHa «Smart Banking»:

41. |NigKNOYEHHA Ta KOPUCTYBAHHA cucTtemoto «Smart Banking». He Tapuoikyetbes

42. |MepeKas KoOLWTiB HA PaxyHKU KNi€HTIB B BaHKy. Po3mip KomiciliHoi BHaropoau
BiNOBia€ YyMOBaM AMUCTaHLiHOrO
ob6cnyrosyBaHHA 3a TapudHUM nnaHoOm

«YHiBepcanbHa»

MopAagok cnaaTv KoMicilHoT
BMHaropoau Bianosigae
YMOBaM ANCTaHLINHOIo

0b6cnyrosyBaHHA 3a
TapupHUM NnaHoM
«YHiBepcanbHa»

CtaHpapTHI £060Bi NiMiTH Ha 34iliCHEHHA onepawiii 3 BUKOPUCTaHHAM KapTOK:

[o6oBuit NimiT 3a TMINammn onepadii 3aranbHuii 4O060BMI NimiT
OTPUMaHHA rOTIBKK besrotiBkoBa onnata P 3
03paxyHKU B arasbHa cyma

8 6aHKomarax, POS- Kinoi TOBapiB Ta NOCAYry Kinbii - P ) Iy 3 . Y

Tun Kaprkw TepmiHanax, Inbl.(\IICTb ToproBo-cepsicHi inbKicTb onepauii, | mepeski IHTepHeT, aranbHa KI.JleICTb onepau,in,

PH (abo onepawji, Wr. ) wr. IPH (abo onepauii, Wwr. IPH (abo

. mepexi, ) .
€KBiBaNEHT) P . €eKBiBaNeHT) €KBiBaNEHT)
['PH (abo ekBiBaneHT)

Visa Classic 5000,00 10 15 000,00 10 1500,00 10 15000,00
Visa Gold 10000,00 10 25000,00 10 5000,00 10 30000,00
Visa Platinum 15 000,00 10 50 000,00 10 5000,00 10 60 000,00

(1) — yci Tapudwu BraszaHi 6e3 MAB.

«He TapudiKyeTbCA» BKMBAETLCA Y PO3YMIHHI BKNIOYEHHA OMAATW NOCAYIM A0 BapTOCTi PiYHOrO 0BCNYroBYBAaHHA KapTKOBOrO PaxyHKY.

(2) — Komicis 3a nepwmnit pik 06CNYroByBaHHA KAPTKOBOTO PaxyHKY CMAAYYETbCA Y AEHb YKAaZ4aHHA 4OroBOpy Npo BiAKPUTTA KAPTKOBOMO PaxyHKY; Aani KOMicia cnaavyeTbea
LLLOPIYHO MPOTATOM OCTAHHbOrO KaseHAAPHOro MicAUA piYHOro 06CNyroByBaHHA KapTKOBOrO paxyHKy. Y pasi BigcyTHOCTI onnaTh Komicii, BaHK mae npaBo 3abn0KyBaTH yci
KapTKK A0 KapTKoBOro paxyHKy. PiuHuit nepios 06cnyroByBaHHA BifpaxoBYETLCA Bif KaNeHAAPHOTO MicALA, B AKOMY BYB BiAKPUTUI KAaPTKOBUIA paxyHOK.

(3) — Knac KOAATKOBOI KapTKU He MOXKe BYTH BULLE 3a PiBEHb OCHOBHOI KapTKM.

(4) — nepeodopMaeHHA KapTOK 3a iHiliaTMBO BaHKy 34iMCHIOETLCA 3@ PaxyHOK BaHKy.

(5) — NporpamHO-TEXHIYHWI KOMMNIEKC CamoobCayroByBaHHA PO3MilLLeHUI Ha TepuTopii BaHKy.

(6) — napTHepu 6aHKky TOB «KPEAWUT TY tO», NAT «Anbda-bank» Ta TOB « MAKC KPEOUT».

(7) — 6e3roTiBKOBI KOLUTM 3 NOTOYHUX PAXyHKIB FOPUANYHUX OCi6 Ta di3nyHUX ocib-nianpuemLiB B Mmexkax BaHKy Ta 6e3roTiBKOBi KOLWITU 3 ByAb-AKUX PaXyHKIB

}isnyHUX TatopuanYHKX 0Cib i di3MYHMX OCiB-NiANPUEMLB, BIAKPUTUX B iHLWIMX BaHKaX.

(8) — nocnyra He TapudiKyeTbca y pasi BiACYTHOCTI }OAHOI aKTUBHOI KapTKM 4O KAapTKOBOrO paxyHKy abo AKLWO BUMyweHa / nepesunyLieHa KapTKa e He 6yna

HaZaHa BNACHUKY KapTKOBOrO PaxyHKY.

(9) —6esroTiBkoBUIA Nepeka3s KowTis y BantoTi USD abo EUR f0NyCKa€eTbCA BUK/IIOYHO B Mexax BaHKy i BUK/HOYHO Ha BNACHI KapTKOBI / MOTOYHI / BKNaaHi paxyHKu. Y
pasi 3aKpUTTA KapPTKOBOTrO PaxyHKy, 6e3roTiBKOBMIN Nepekas KOLWTiB He TapuPiKyeTbCA.

Mocnyra He TapuUdiKYETbCA Y BUNAZAKY NEpeKasy KOLTIB LWIAXOM AOroBipHOTO CMUCAaHHA Ha MoralleHHsA NpPoCTPoYeHoi 3aboproBaHoCTi 3riAHO KPeAUTHOTO AOrOBOPY.

(10) —nocnyra HapAETbCA ONEPATOPOM CepBicy (KoMMaHif-napTHepP MiXKHAapOAHOI naaTixkHoi cuctemm Visa Int.).

(11) — nonic cTpaxyBaHHA HaZAETLCA CTPOKOM Ha 365 aHis, Kopuaopom 30 aHis Big CK «ApceHan CTpaxyBaHHA» 33 NnpoaykTom «Multi Travel», nporpa ma «CtaHgapT (S)»
NOKpUTTA KpaiHu LLeHreHa. Y pasi BiacyTHOCTi onnaTy KOMICiiHOT BUHAaropoam 3a piuHe 06cnyroByBaHHA B pamkax TapudHoro naaHy «Platinum VIP» nonic ctpaxyBaHHA He
HaJAETbCA.

(12) — HeaKTUBHWMM BBA)XAaETbCA KAPTKOBMIA PaxyHOK, MO AKOMY NPOTArOM LIECTM KaseHAAPHUX MICALiB Nocninb He 6yN0 KOAHOro 3apaxyBaHHA Ta/abo cnucaHHA KowTis
(33 BUHATKOM onepaLiit HapaxyBaHHA MPOLEHTIB Ha 3a/IMLLIOK BJIACHMX KOLWITIB Ta CMMCAHHA KOMICIHUX BUHAropoa, naat B pamkax [loroBopy KapTKOBOTO paxyHKy) Ta Ha
AKOMY MPUCYTHIM 3a/MILOK BAIACHUX KOLUTIB KNi€HTA. KoMmicia CTATYETbCA LLOMICAYHO NPU BiACYTHOCTI PyXy KOLWTIB Ha PaxyHKy — NOHAaZA WicTb KaNeHAAPHUX MICALiB YmM
6inble. AKWO 3a/MIWOK NO HEAKTUBHOMY KAapTKOBOMY PaxyHKYy MeHLEe BCTAaHOB/JEHOro PO3Mipy KOMICii, Taka KOMICiA YTPUMYETbLCA B PO3MIpi 3a/MWKY KOWTiB Ha
HeaKTMBHOMY KapTKOBOMY paxyHKy. Komicia He 3aCTOCOBYETHCA, AKLLO KapTKOBUIA PaXyHOK apeLluTOBaHO.

(13) SMS-noBigomneHHsA HAACUNAKOTLCA 32 KAPTKOBMM PaxyHKOM Mo onepauism sig 300 rpH.

(14)  po 0AHOro KAPTKOBOTO PaxXyHKY BUMYCKAETLCA He Binblue 3-X KapToK



