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IloBHe HaliMeHYBAHHSA 0AHKY:
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InenTudikaniiinuii kox 6anky: 33695095

Micuesnaxomkenns 6anky: 04119, m. Kuis, By:1. FOpis
Inenxka, 6yn. 83-1

KonrakrHa ingopmanisi: (044) 207-70-20

A/peca BJIaCHOTO BeO-caiiTy 0aHKY:
https://www.bisbank.com.ua/

Binomocri npo JineHsii Ta 1038014, HaAaHi 0aHKY 3a
TMOCUJIAHHAM . 0aHKIBChKA JIIIICH31s; AUICPChKa JIICH31s,;

OpOoKepchKa JICH3Is.

IcToTHi XAPAKTCPUCTUKHU MOCIAYT 3 HAAAHHA CIIOKUBYO0I0
KpeauTy 3a NOCHJIAaHHAM

IcTOTHI XapaKkTepUCTHKH MOCIYT i3 3ay4YeHHsI
0aHKIBCHKOI0 BKJIaAy (1eN03UTYy) 32 MOCHIAHHAM

IMopsaok i mpoueaypa 3aXucTy NepcoOHATBLHUX AAHUX 32
MOCUTAHHAM

Hopsanok aiii 6aHKy B pa3i HEBUKOHAHHS KJIi€EHTOM
000B’S13KIB 3ri/IHO i3 JOrOBOPOM NP0 HAJAHHSA

0aHKIBCHLKHUX MOCJIYT: 3aJI€XKUTH BiJl BUAY MOCITYTH Ta
BH3HAYAETHCS 3TIAHO 13 YMOB BiIIOBITHOTO IOTOBOPY

BHyTpiIHb00aHKIBCBKUH JOKYMEHT, IKUH perjaMeHTye
NOPSAOK Po3risay 0AaHKOM 3BepHEeHb KJIIEHTIB 3a
MOCHJIAHHAM

Buau 0aHKIiBCBKHX MHOCJHYI, WHI0 HAAAKTbCA OaHKOM
KkiaieHTy: Bank Hamae OaHKIiBCBKI Ta (PiHAHCOBI IOCIYTH
BinnoBigHO 10 3akoHy Ykpainu «[Ipo OaHku i OaHKIBCBKY
IISUTBHICTB», B TOMY YHCII, IMOMO BIIKPHUTTA pPaxyHKIB,
3aJlyueHHs BKJIaiB (IEMO3UTIB), HAJIAaHHS KPEIUTIB.

Po3ain «3BepHeHHst rpoMaasin» odiuniiinoro InTepHer-
npeacrapuuuTea HanionaabHoro 6anky Ykpainu 3a
NOCHJIAHHAM

Tapudu 0aHKy 32 HOCHJIAHHAM

Indopmaniss npo cucremy rapaHTyBaHHsI BKJIAAiB
(disnunux ocid 3a nocuaaHHAM B po3zaini Doux
rapaHTyBaHHS BKJIaiB (i3UUHHUX 0Ci0

HonepemkeHH:
- TOmEcaHHS KIIEHTOM IyOivHoi mpono3utii (odepTH) nepeadadae HagaHHS HOTO 3roAM Ha 3a3HAYCHI YMOBH HaJIaHHS

0aHKIBCHKHX TIOCITYT;

- KJI€HT MO’KE BiJIMOBHUTHUCH BiJI OTPHMaHHs PEKIaMHUX MaTepialiiB 3ac00aMy TUCTaHIIIMHIX KaHAIiB KOMYHIKAIIi1

MPABIJIA HAJJAHHSI BAHKIBCBKUX TOCJIYT HA YMOBAX KOMILJIEKCHOT O
BAHKIBCLKOI'O OBCJIYTOBYBAHHS IS KJIICHTIB — ®I3MYHUX OCIB Y AT «BAHK
IHBECTHIIII TA 3AOILATKEHb»

(B HOBIli pegakuii giroTs 3 01 yepsust 2023 p.)
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0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
O «BAHK I}II{BEyCTI/IL[Iﬁ TA 3AOIJ_[A()1;[}KEHI)» g

i IIpaBuia HagaHHA GaHKIBCHKHMX MOCIYr HA YMOBaX KOMIUIEKCHOTO OaHKIBCHKOT'O OOCITYrOBYBaHHS IS
wiienTiB — ¢isuunnx oci6 y AT «BAHK IHBECTHIIA TA 3AOIUAIXKEHby» (mamam — «IIpaBmiay») e
myOmigHOK mpono3uiliero (odepTor) B po3yMiHHI crateit 641, 644 [{uBiibHOrO KOACKCY YKpaiHU Jis (i3UIHUX
oci0 (pesmmeHTiB Ta HepeswneHTIB Ykpaimm) (Hamami — «Kmient») ykmactm 3 AKHIOHEPHHUM
TOBAPUCTBOM «BAHK THBECTHUIIA TA 3AOIHAKEHD», Vkpaina, 04119, m. Kuis, Byn. IOpis
Imnenka, 83-/1, xox 6anky 380281, xox 3a €IPIIOY 33695095, Ten.: (044) 207-70-20, mo € ygyacankoM DoHIy
rapaHTyBaHHA BKIaAiB Gi3mgHEUX 0ocib (cBimonTBo Bix 19 mucromama 2012 poky Ne 174) (mamam — «bank») [lorosip
KOMIUTEKCHOTO GaHKiBCHKOTO 06CIyroByBaHHs (Hamani — «loroBip KOMILIEKCHOIO 00CIYroBYBaHHAY, «JIKO»)
Ha ymoBax mux [IpaBun. Hesin’emHoro wacturOw [IpaBmn € momatkm no mux IlpaBun — YMoBH OaHKiBCBKHX
NpOXYyKTiB (y 3HA4EeHHI TEpMiHIB, HaBelAEGHUX Hikue) Ta Tapudu banky. AkuentyBaHHS MyOJidHOI HPONO3HLIT
3IIHCHIOETHCS B 1iJIoMY, KITIEHT He MOJKe 3alpOIIOHYBATH CBO 1HIUBITyalbHI YMOBH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

Bank, miroun Ha miacraBi crareit 633, 641, 644 I{uBinbHOrO KOAEKCY YKpaiHH, 3BEPTAETHCA 3 LIEHD
myOiYyHOK Tpomo3ullieto y Burisaai I[lpaBun Ta Oepe Ha cebe 3000B’s3aHHA mepen (Qi3UIHUMHU OCO0aMH, SIKi
npuiiMyTs (akuentyrots) [IpaBuna, HajaBaTH TOCTYrH B TOPSAKY Ta Ha yMmMoBax, nependadeHux JloroBopom
KOMIUIEKCHOTO O0OCIIyrOBYBaHHs, 3a Tapu(amu, sIKi BCTAHOBJIECH] Ta onpuintogHeHl bankom Ha odiuiiHii IHTepHeT-
cTopinii baHky 3a enekTpoHHOIO angpecord WWww.bisbank.com.ua Ta € 4YMHHUMH Ha ATy HaJaHHS
TOCTyTH/3iCHeHHS orepatlii (Hagaii — « Tapugm).

i TTpaBuia (3 YMoBamu OaHKIBChbKHX MpoayKTiB, Tapudamu Ta iHmmMMuU goxatkamu no [Ipasun), 3asBa
npo npuitHATTA nponosuuii banky, Jorosip (-1) npo HajaHHS 0aHKIBCBKOTO NPOAYKTY Pa3oM CKIIAJAIOTh €IUHUI
MOKYMEHT — JloroBip KOMIJIEKCHOTO 00CayroBYBaHHfl. bynp-ske mocuimaHHs Ha JloroBip 0OaHKiBCEKOTO
oOcnyroByBanHs B JloroBopi komruiekcHoro obcnyroByBanss (JJKO), y T.u. B [IpaBunax (3 yciMa nmogatkamu 1o
HUX), O3Hayae nocuianHs Ha ui [IpaBuna (3 YMoBamu OaHKIBCbKHX TPOAyKTiB, Tapupamu Ta iHIIUMH 10JaTKaMH
1o Ilpasun), 3asBy mpo OpUAHATTS Tpono3uiiil bauky, miamucany Kiientom ta mpuiiasty bankom, dorosip (-u)
PO Ha/IaHHA 0aHKIBCHKOTO MPOIYKTY, MiJIKUCaHI YM TakKi, o OyayTh minnucani, Mk Kiientom i bankoM, a takox
HAa BCi 3MiHH, TOJATKH Ta TOJATKOBI JJOTOBOPH JI0 HUX.

JloroBip komIuiekcHOro o0ciayroByBanHsi Mixk bankom ta KiienTom Ha ymoBax mux IIpaBui € ykinaneHum
i3 MoMeHTy npuiiHATT bankom Bixg KiieHTa B mopsinky, oOymoBieHoMy tumu [IpaBrnaMu, 3asiBu Ipo NPUHHATTS
nporno3uuii banky ykmactu [loroBip KOMIUIEKCHOTO OOCIyroByBaHHS, sika € akmentoM KirieHTa Ha ykmameHHS
JloroBopy KOMITJIEKCHOTO 0aHKIBCHKOT'O 00CITyroByBaHHS Ha yMOBax ux IIpaBui.

Ipwitasarts bankom Bixg Kiienta 3asBu mpo MpUHHATTA Tpomo3ullii baHky 3IiiCHIOETBCS 3a afpecaMu
Micrie3Haxo/pkeHHs BimniieHbp banky (YcraHoB baHKy), mepemik sKHX ONpHWIIOJAHEHWH Ha odimiiHid [HTEpHET-
cropinili baHky 3a eneKTpoHHOIO aapecoro WWw.bisbank.com.ua 3asBy npo npwuiinsaTTs nponosuiiii bauky Kiienr
MOIKE OTPUMATH 33 MICLIE3HAXOPKEHHSIM BiJIiJICHb.

[Ty6niuna mpono3uuiss y BUDIAAl nux [lpaBuin HaOupae YMHHOCTI 3 JaTH il po3mileHHs Ha oQiniiHIi
Iureprer-cropinii bBaHKy 3a eneKTpoHHOI aapecord Www.bisbank.com.ua ta mie mo matu odimifinoro
OTIPWJIIOJIHEHHSI 3asiBH TPO BIIKIMKaHHS IyOIiYHOT MPOMO3MLIl B IIJIOMY UM B 4YacTHHI Ha odiuiliHii [HTepHeT-
cropinii Banky 3a enekTpoHHOMO agpecoro Www.bisbank.com.ua. IMpumipuuk mux [IpaBui y nanepoBoMy BHUTIISII
po3MitnyeTbest B JocTynHux aist Kitienra micisix B YceraHoBax banky.

[IpaBmiia He 3aCTOCOBYIOTBCS JI0 BPETYJIFOBAHHS BiJHOCHH 32 Oy/b-SIKMMH iHIIUMH JIOTOBOPaMH, CTOPOHOIO
skux € baHk, y Tomy uYmcnmi g0 Oynb-SKMX IHIIUX OTOBOPIB MpPO HAJaHHSA OaHKIBCHKUX ITOCIYT, OKpIM
nepenbadeHux y uux [IpaBuinax.

[IpaBuiia He 3aCTOCOBYIOTBCS IO BpETYJIOBaHHS BigHOCMH MiK bankoM Tta ¢ismyHuMHM ocobamu-
HAPUEMIIIMY Ta IOPUANIHUMH 0COOAMHU.

IIi ITpaBuna € 00OB'sI3KOBUMU ISl BUKOHAHHs sIK bankowm, Tak 1 Kiientom, sxi € ctoponamu JloroBopy
KOMITJIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHs (Hafali - «CTOPOHM»).
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0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
O «BAHK IHBECTHILIII TA 3AOIAJDKEHbD»
PO31JI 2. BABHAUYEHHS TEPMIHIB TA 3ACTEPEKEHHSA

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- }C IHBECTULIIM

2.1. BusHaveHHs TepMiHiB Ta CKOpPOYeHHS

ABtenTudikanis — mpoueaypa, mo pae 3Mory baHKy ycraHoBUTH Ta miaTBepauTH ocoOy Kiienra Tta/abo
HasexHicTs KITlieHTy TEBHOTO TIATKHOTO IHCTPYMEHTY, HAsABHICTb Yy HBOTO IIACTaB Ui BHKOPHCTaHHA
KOHKPETHOTO IUIATIKHOTO iHCTPYMEHTY, Y TOMY YHCIIi NUIIXOM IEpeBipKH iHAMBiTyamsHOI 00ikoBoi iH(opMmarii
KiienTa.

ABTenTu(ikaniiini nani — gadi, mo BuKopucTOBYIOThCcS bankom mms ABrentudikarii KimieHnra, 30kpeMa aie He
BHKIIIOYHO, mapons KiienTta mns aBropm3amii B EmekTpoHHOMY ramaHIl (BKIIOYAIOYH, alleé HE OOMEXYIOUHCH,
6iomerpuuni nani KimienTa (BinOuTky manpuiB abo po3mizHaBaHHA OOTUIYS), BCTAHOBJICHOMY BiIIOBITHO 10 YMOB
Cepgic-nipoBaiinepa, [1IH-kox, a Takox iHIII JaHi, [0 BUKOPUCTOBYIOTHCS Ui HOCTyny B CucreMy MOOUIBHHX
IUIATEXIB, TOLIO. 32 JIOMOMOTOI0 BBEICHHS aBTeHTU(IKauiiHUX AaHuX KieHT miaTBepkye BUKOHAHHS TUIATIXHOT
omeparii.

ABTOpH3amisi — Tpoleaypa OTPUMaHHS JO3BOJIy HA TMPOBEJCHHS OMepalii 3 BHKOPHCTAHHSM EJICKTPOHHOIO
IUTATDHKHOTO 3aco0y, a TakoXk mpoleaypa po3mizHaBanHs Kiienta y CucTeMi AMCTaHIIHHOTO OOCIYyroBYBaHHS i
HAJlaHHS OMY MEBHUX MPaB Ta MOBHOBAXEHb Y Hil.

AxTuBania Kaprkm — mpoumeaypa OTpMMaHHS OOCTYIy A0 TOTOYHOTO paxyHKy, omepamii 3a SKUM MOXYThb
IIPOBOANTHCH 3 BUKOpHcTaHHAM KapTtku, y Bigninenni banky abo 3a nonomororo Konrakr-ueHrpy banky.

BankiBebkuii npoaykT (IIpoaykT) — okpema OaHKIBChKa Imociyra a0o makeT (KOMIUICKC) OaHKIBCHKHAX TOCIYT, Y
T.4. BKJIaA (AENO3UT), OAHKIBCHKHH MOTOYHMI paxyHOK, BKIIOYAIOUM PaxyHKH, IO NependadaroTb MOXIHUBICTH
3 CHEHHS omepaliii 3 BUKOPUCTAHHSM €JIeKTPOHHUX IUIATDKHUX 3aC00iB, Y T.4. INIATDKHAX KapTOK, a TaKoX iHIII
TIOCIIYTH Ta CEPBICH, 1110 HaJar0Thcsi baHkoM.

Be3koHTAaKTHA OIJIATA — [UIATIXK, 3AiliCHEeHUIT 3a gomoMororo [Ipuctporo 3 Bukopuctanusm [{udporoi kapTku.

Bum3bki ocodu - uienu ciM'i [To3nuanbHUKa, a TaKOX YOJOBIK/IpyXHHA, 0ATHKO, MaTH, BITYMM, Madyxa, CHH,
JTOYKa, TTACHHOK, TMaa4epKa, piTHIA Ta NBOIOPITHUNA OpaTH, pilHa Ta ABOIOPiTHA CECTPH, PIIHHN OpaT Ta cecTpa
IpY’)KWHU/JONIOBIKa, TUIEMIHHHK, TUIEMIHHHIA, PIMHUA ASIBKO, pigHA TiTKa, Aid, 0aba, mpaxmin, mpababa, BHYK,
BHYYKa, IPaBHYK, IIPaBHYYKa, 35Th, HEBICTKa, TECTh, TELIa, CBEKOP, CBEKpyXa, OaTbKO Ta MaTU APYKUHU/YOJIOBiKa
CHHA/ITOYKHM, YCHHOBIIOBAY YW YCHHOBJICHHH, OMIKYH UM MIKIYBAIBHUK, 0co0a, ska mepedyBae Mmij OmiKow abo
niknyBaHHsIM [lo3nvansHuKa.

Boproge(i) 30608’ s13anHs — 30008’ 13aHHs [lo3muansHuka nepen bankom moxo moBepHeHHs cymu Kpeaury, y T.4.
cymu [lepeBuienns Jlimity OBepapadty, npoueHTiB 3a kopuctyBanHns Jlimitom OBepapadry ta OG0B’SI3KOBOTO
MIHIMaJIBHOTO IJIaTeXYy, CIUIATH IHIIMX IUIATEXIB, KOMICiH, mTpapHuX caHkuid (y T.4. HEYCTOMKH), BUTpAT Ta
30uTKiB baHKy (BKIIIOUaro4H, ane He OOMEXYIOUNCh, HEOAEp)KaHi J0XOAN) Yy 3B 53Ky 3 HEHAJIEeKHHM BUKOHAHHSAM
IMo3uyanbHUKOM CBOIX 3000B’s3aHb mepex baHkoM 3a YMOBaMHU BIiIMOBIAHOIO OaHKIBCHKOTO MPOIYKTY Ta
JloroBopoM mnpo HajgaHHS OaHKIBCBKOT'O MPOAYKTY, @ TaKOX OyAb-SKMX IHIIMX IUIATEXIB, IO Ma€ 3IIHCHUTH
[Mo3unyanpHUK HA KOPUCTh baHKy BinnoBiaHO A0 nojoxeHs JJKO.

BasrorHi omepamii — omepariii, o 3AiHCHIOIOTECS 3 BATIOTHUMH I[IHHOCTSIMH BinmoimHo mo ymoB JIKO Tta/abo
YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

Bepudikxauin Knienra - npouec Bepudikauii 3apeectpoBanoro Kiienra/[lepxxatens [1naTikHoi KapTku B
EnexTpoHHOMY ramMaHIi 3 BAKOPUCTaHHAM HOro ABTEHTH(DIKALIMHUX TaHUX.

Bxuan, BkaagHuk — TepMiHH, IO BXKHBAIOTHCS y 3HAYEHHSX, IO MicTATbes B 3akoHi Ykpainu «[Ipo cucremy
rapaHTyBaHHS BKIaAiB Qi3UIHUX OCiO».

BkJiaa (1emo3uT) HA BUMOTY — TPOIIOBI KOIITH, IO po3MilleHi Bknagaukamu B banky Ha ymoBax Bugadi Bxiagy
(meno3uTy) Ha MepIIy BUMOTY BkiagHuKa.

BkJiaa (1emo3ur) CTPOKOBMIi — IPONIOBI KOIITH, pO3MillleHi BKIaJHUKaMH B baHKy Ha BU3HAYEHUWH BiJMOBIIHUM
JIOTOBOPOM CTPOK.

Brpara esiekTpoHHOro mJartikHoro 3aco0y (IlaaTikHOI KapTKH) — HEMOXIHUBICTH 37ificHeHHsS JlepikaTenem
KOHTPOJIO (BOJIOJIIHHS) 32 €JIEKTPOHHHUM IUIATI)KHUM 3ac000M, HEMpaBOMipHE 3aBOJIOJIHHS Ta/a00 BUKOPHUCTAHHS
€JIESKTPOHHOTO TUIATIXKHOTO 3ac00y abo HOoro peKBi3HTIB.

Bruaanmii (1emo3uTHHI) paxXyHOK — paxyHOK, IO BiIKpHBaeThcst bankom KitieHTy Ha 10TOBipHIH OCHOBI AJIst
30epiraHHst KOLITIB, 1110 nepenatoTbesi Kilientom baHky Ha BCTaHOBIIGHUH CTPOK a0 0e3 3a3HaYeHHS TAKOTO CTPOKY
ITiJl BU3HAYCHUH MPOLEHT (JIOXiM) 1 MiAIAraloTh MOBEPHCHHIO BiIIOBITHO JI0 YMOB JOTOBODY.

Buaacuuk paxynky — Kinient banky - ocoba, Ha iM’sl siIkoi BIJKPUTO paxyHOK Ta/ab0 eJeKTpOHHHWII ramMaHelb, 3a
SIKUM 3I1HCHIOIOTHCS TUTATIXKHI Ta/ab0 1HII omepaltii 3 BAKOPUCTAHHSAM IIJIATIKHOTO iHCTPYMEHTY .
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0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
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BPY — BamoTHui puHOK YKpaiHu.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

Jara BajgoTyBaHHsA - 3a3HaueHa KUrieHTOM y maTiKHIM iHCTpYKWii Aara, MOYMHAIOYM 3 SKOI KOINTH, IO
CTaHOBJIATH CYMY IUIATXHOI omepaii 1 mepekaszani KirieHToM, mepexosaTs y BIacHICTs oTpuMyBada. Jlo HacTaHHS
JlaTu BamrOTyBaHHS CyMa Iepekas3y oONiKoByeThCs B baHky.

Jarta miiaTexy - TepMiH, 10 HacTaHHS AKoro [lo3nganbHIK, 32 HASTBHOCTI 3a00proBaHoCTi 32 KpeaquTHOIO KapTKOIO,
3000B's13aHMi 3xificEuTH OOOB’S3KOBMIT MiHIMaNbHUH TUTaTik. JlaTa Imiarexxy Hactae 25-To 9ucia KOXHOTO
KaJICHOApHOTO MicArd. SKmio 25-Te 9uciio npunanae Ha HepoOOUHid JeHb MicAls, To JlaToro TaTexXy € HaCTYITHHHA
poOouMii AEHB MICSIIA, IO CITITy€ 3a 25-THM JUCIIOM.

JebGeToBa cxema — IIaTiKHA cXeMa, IO Tepeadadae po3paxyHKH 3a orepanisMu 3 [1naTixkKHOI0 KapTKOI B MEXax
BiacHUX KomTiB KimieHTa, mo o6ikoByoThCS Ha KapTKOBOMY paxyHKY.

JebGeToBuii 3aJMIIOK — CyMa KpPEAWTHHX KOINTIB, oTpuMaHux IlosmuameHukoM sk Oepapadt. BimcyTHicTh
ne0eToBOro 3ajMIuKy Ha KapTkoBOMYy paxyHKy IiATBEPIDKYEThCS MO3UTHBHHM a00 HYJIbOBHM 3alIMIIKOM Ha
KapTkoBOMY paxyHKY 3TiZIHO 3 BUIIMCKOIO 32 HUM.

JedeToBO-KpenuTHA cXemMa — cXeMa, sKa mepenbadae 3miicHeHHS KiieHToM omepamiii 3 BUKOPHUCTaHHIM
[TmatixHOT KapTKH B MeXKax 3anuInKy komTiB KirieHTa, siki 001iKOBYIOThCS Ha 1oro KapTkoBOMy paxyHKYy, a B pasi
X BiACYTHOCTI 200 HEIOCTAaTHOCTI — 3a PaxyHOK HajaHOro baHkoM Kpeaury.

JepxkaTesib IIIATIZKHOTO iHCTPYMeHTY (Hamamdi — «/lep:karenb») - disuuHa ocoba, ska Ha 3aKOHHHX ITiICTaBax
BUKOPHCTOBYE IUIATDKHUN I1HCTPYMEHT JUIsl 1HINIIOBaHHS IUIATDKHOI omepaunii 3 BiINOBIAHOIO pPaxyHKY s
BUKOHAHHS IUIATDKHUX oOmepariii abo 3milicHIOE iHII orepamii i3 3acCTOCYBaHHSAM 3a3HAYEHOTO IUIATIKHOTO
IHCTpYMEHTY.

JucraHuniiiHe po3mopsiA:KeHHs — IUIATDKHA 1HCTPYKIiSA OO BUKOHAHHS baHKOM NEBHOI IUTATKHOI omepartii, ska
nepenaethest Kiienrom 3a moromkeHumM 3 bankom kananom poctymy 0e3 BigBinanus Kiienrom Ycranosu basky.

JuctaHniiiHuii 00MiH BaJIOT — TOCIyra 3 KYHIiBII/TIpoJaKy Oe3roTiBKOBOi iHO3EMHOI BAIIIOTH, IO HATAETHCS
Barkom B CucreMi AWCTaHIIHHOTO OOCIYTOBYBaHHS Ta Hamae MoOXUmBicTh Kimienty odopmuré Jlucranimiitae
pO3MOpsIIDKEHHST  KymiBii a0o0 mpoaaxy Oe3roTiBKOBOi 1HO3EMHOI BaJIOTH HPOTATOM [JHS 3 HACTYIHHM
CIMCaHHsAM/3apaxyBaHHsIM TPOIIOBHX KoluTiB bankom 3/Ha BimnosigHi Paxynku Kiienra, Bigkputi B banky Ta 3a
YMOBH IPUMHATTS TAKOI'O PO3NOPSIKEHHS baHKOM /111 BUKOHAHHSI B TOU K€ JCHb.

JucranniiiHe 00c/IiyroByBaHHsl - KOMIUIEKC iH(GOpMAIiHUX MOCIAYr Ta 3ZiMCHEHHs omepariii 3a PaxyHkamu
Kiienra Ha nincrasi Jlucranuiiinux posnopspkens Kiienra.

JoBipena oco6a Biacumka paxysky (Hagadi — «J/loBipeHa oco06a») — ¢isuuna ocoba, ska Ha IIICTaBi
JIOBIPEHOCTi, 3acBiJU€HOT y BCTAHOBICHOMY 3aKOHOJABCTBOM IIOPSAKY Ta Yy BHIQAKY eMicii J10JaTKOBOTO
€JIEKTPOHHOTO IUIATIXKHOTO 3ac00y Ma€ MpaBo 3/ICHIOBATH OMepallii 3a paxyHKkoM BracHuka.

Jorosip nmpo HaganHs 6aHKiBCbKOro mpoaykTy (JoroBip mpo HagaHHA MIATIXKHOT MOCTYTH) — YKIAJACHUH MiX
Bankom Tta KiienTom nmoroeip momo obOpaHoro KitieHTOM mponykry Ta/abo IMOCIHYTH, SKAH CKIATA€ThCS 13
BiNOBiTHOI 3asBM NP0 HaZaHHSA OaHKIBCHKOTO MPOAYKTY UM MPO MITKIIOYSHHS IO MEeBHOI mociyru (3asBu) Ta
YMOB 0aHKIBCHKMX HPOJYKTIB, BUKJIAJACHUX Y Jojarkax jao uux [IpaBui, siki oOpani KnieHToM (3a BUKIIIOUEHHSM
BHUIIA/IKIB, KON YMOBaMH OaHKIBCHKOTO TIPOAYKTY TepeabadeHo inmie). J[oroBip mpo HagaHHs OaHKiBCHKOTO
MIPOAYKTY € HEBiJl €MHOIO YaCTHHOIO J[0OTOBOPY KOMIUIEKCHOTO OaHKIBCHKOT'O OOCITyTOBYBaHHS.

Jorosopu 3 TpeTiMu oco0amMM — yromau, o yKiIagaroTbcs bankom Tta/abo KitieHTom 3 TperimMm ocobamu Ta
6e3mocepeiHBO TOB’s3aHI a00 YKIaJaloThCs 3 MeTOl0 oTpuMaHHS Kiientom abo HamauHs KiieHTy GaHKiBCBKHX
nocnyr BiamoBigHo no JIKO, 1m0 TakuxX IOTOBOPIB BiTHOCATHCS 30KpeMa, aje He BUKIo4YHO, yroau i3 Cepsic-
nposaiiiepom, OnepaTtopoM CTUIEHHUKOBOTO (MOOIIBHOTO) 3B'SI3Ky 1 OyJb-SKHX IHIIHMX MOCIYT TPEThoi ocodu abo
caiity, mo BOynmoBaHi B CucTeMy MOOUIBHHMX IUIaTEXiB, sKi Nepen0avyaloTh BIACHI YMOBHU (BKJIIOYArOUd YMOBH
Cepgic-nipoBaiifiepa) Ta MOJITUKY KOH}IIEHIIIHHOCTI.

JoropipHe cnucaHHsl - 1ebeToBHMH Iepekas, IO 3HIMCHIOEThCS 3 paxyHKy KilieHTa Ha mifcTaBi HagaHol
OTPUMYBAYeM IUIATIXKHOI 1HCTPYKIIi Ta 32 YMOBH OTpuMaHHA 3roau KirieHTa Ha BUKOHAHHA 1€0ETOBOTO IepeKasy,
HajaHO{ HUM OTpUMyBauy Ta baHKy, B sKoMy BigkpuTHii paxyHok Kiienra. OTpuMyBadeM Takoro mepekasy Moke
OyTH i cam baHK, npu 3ailiCHEHHI CITUCAaHHS 3 paxyHKY Kili€eHTa KOIITIB 3 METOIO OIUTaTH MOCHyT baHKy, B OPSIKY,
nependadeHoMy ITUMH TIPaBWJIaMH, KOHKPETHUMH Y MOBaM# OaHKIBCHKOTO MPOIYKTY abo J[oroBopoMm mpo HamaHHS
0aHKIBCHKOTO TIPOAYKTY.

Ipapninas AT «BAHK IHBECTHLITM TA 3AOILLIAKEHb» Bix 18.05.2023 (ITpotokon Ne18/05-1)



0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
O «BAHK THBECTHLIII TA 3AOLIAJDKEHb»
EnekTpoHHuii MOKYMeHT — JOKyMeHT, iHdopmaris B skoMmy 3adikcoBaHa y BUTIISAIOI EJIEKTPOHHHUX JaHUX,
BKITIOYAaOYH OOOB'SI3KOBI  pEKBi3UTH AokyMmeHTa. CKiag Ta TOPSOOK PO3MINICHHS OOOB'I3KOBHX PEKBI3HTIB
CJICKTPOHHHX JOKYMEHTIB BU3HAYA€THCS 3aKOHOABCTBOM YKpaiHH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

EnexTponnnii ramanens - nporpamHe 3a0e3nedeHHst y ¢popmi MOOUIBHOTO T0/1aTKy, BCTaHOBJIEHe B [IpucTpoi, 1o
J103BOJIsIE OTpUMYBaTH I1naTixHi TOCIYTrH, B TOMY YMCIIi, ajle He BUKJIIOYHO, iHIIIFOBATH TUIATKHI oneparii 3a
JIOTIOMOT'0I0 €JIEKTPOHHOTO IIaTHKHOTO 3ac00y 3 BAKOPUCTAHHAM TEXHOJIOTIi 0€3JpOTOBOr0 BUCOKOYACTOTHOTO
3B"13Ky Manoro paaiycy aii (NFC).

EjexTpoHHUIl MiAMNC - SIEKTPOHHI JaHi, K JOJAI0THCS MiJIHUCAHTOM JI0 IHIIUX EICKTPOHHUX NaHUX abo0 JIOTIYHO
3 HUMH TOB'SI3YIOTHCS 1 BAKOPUCTOBYIOTHCSI HUM SIK ITiJIITHC.

EsexTpoHHUil po3paxyHKOBHUH TOKYMEHT — IDIaTDKHA 1HCTPYKLis, iH(popMaliro B AKiil mpeacraBieHa y dopmi
SJNIEKTPOHHMX JaHUX Ta sIKa MICTHThH JopydeHHs KiieHTa mepekasaT IpOLIOBi KOIUTH 3 OJHOTO iHoro PaxyHKy Ha
iHIMiA Horo PaxyHok abo Ha paxyHOK TpeTboi 0coOH, a TakoX MICTUTh pekBizuTu KiieHTa Ta iforo PaxyHKiB,
PEKBI3UTH O/iepKyBaua Ta HOro paXxyHKIiB, CyMy Ta JaTy HepeKasy TOLIO.

EnexTponnunii naarti:kHuii 3acid - riaThKHUKA 1HCTPYMEHT, peaii3oBaHMil Ha OyAb-SKOMY HOCII, 110 MICTUTH B
eneKkTpoHHii (GopMmi maHi, HEOOXiqHI JUIA 1HII[IFOBAaHHS IUTATOKHOI omeparii Ta/abo 3MIHCHEHHS 1HIINX OMepalrii,
BU3HAYCHUX JIOTOBOPOM 3 EMITEHTOM.

EMiTeHT miatiskHux iHcTpyMeHTiB (Hagami — «EMiTeHT») - HajaBay IUIATDXKHUX MOCIYT, KUl HAJa€ MOCIYTY
eMicil IIAaTOKHUX 1HCTPYMEHTIB Ta Ma€ MPABO HA HAJaHHS TaKOi MOCIYrd BiANOBiAHO M0 3akoHy Ykpainu “IIpo
IUTATHKHI TOCTyTh”.

3araabHa BapTicth KpeanTy/CnokuBYOro Kpeaury - cyma 3arajibHoro posmipy KpeauTy Ta 3arajgbHuX BUTpaT
3a Kpeautom.

3arauabHi BuTpaTi 3a Kpennrom/CnosxkuBunm KpeauToM - Butpatu [lo3uvanbpHuKa, OB’ sI3aH] 13 OTPUMaHHSM,
obcayroByBaHHsIM Ta moBepHeHHsM CrioxuBuoro kpeauty/OBepapad Ty, BKITIOUAIOUH MPOIEHTH 338 KOPHCTYBAHHSI
CnoxuBuuM kpenurom/OBepapadrom, komicii Ta iHIi 00OB’SI3KOBI IUIaTexki 3a CyHpoBiAHI mociyrd basky,
KPEIUTHOTO MocepeiHUKa (32 HAsIBHOCTI) Ta TPETix ocil.

3aranpHuii po3mip CnokKuBYOT0 KpeAUTY - CyMa KOIITIB, SKi HaJaHi Ta/abo MOXyTh OyTH HaJaHi TO3HYAIEHUKY
3a BignoBigHUM J[0rOBOpOM Ipo HagaHHS OAHKIBCHKOTO MPOAYKTY.

3asiBa npo HagaHHS 0aHKIBCHKOr0 MPOAYKTY YH MPO MiAKIIYEHHS 10 MEeBHOI mocayru (Hagani — «3asaBay) —
IOKYMEHT, IO 3amoBHIOEThCst KirieHTOM 3a (popMoro, BCTaHOBIIEHOW baHKOM, 1 MIiCTHTB, B 3aJIeKHOCTI BiJ
KOHKPETHUX YMOB OaHKIBCHKOTO MPOIYKTY,

- abo migrBeppkeHHs (akuent) Kiienra mpo ykianenHs JloroBopy mnpo HajgaHHsi OaHKIBCHKOTO MHPOJYKTY i3
3a3HAYEHHSAM ICTOTHUX YMOB TaKOTO MPOJYKTY Ta/a00 MOCIyry,

- abo mpomosuiiito banky (odepTy) mpo ykmameHHs JloroBopy mpo HagaHHS OaHKIBCHKOTO TPOAYKTY Ha
3arponoHoBaHUX KITieHTOM iCTOTHHX YMOBax TaKOTo NMPOAYKTY Ta/abo MOCIyTH,

Y BIZITIOBITHOCTI 10 YMOB BiNOBiIHNX OaHKIBCHKUX MPOJIYKTIB, BUKIQJICHUX B OKpEMHUX JoaTkax o [IpaBui.

3asBa € HEBIJI'€MHOIO YacTHHOIO JlOoroBopy Npo HajaHHS OaHKIBCHKOTO NMPOAYKTY Ta J[0oroBopy KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyTrOBYBaHHS.

VY mexax mux [TpaBui 3anexHo Bz BULy baHkiBchKOro mpoayKTy MoKyTh OyTH opopMIIeHI HACTYIHI BUAM 3asB:
- 3asea npo siokpumms Ilomounozo paxyuxa,

- 3assa npo siokpumms Kapmxosozo paxynxka ma sueomoeienus Ilamixcnoi kapmxu,

- 3asea npo po3miwenns 6aHKIBCbKO20 6KAAOY,

- 3asea npo nadanuns Osepopagpmy,

- inwi 3aseu, nepedbaueni Ymosamu 6anHKiBcbK020 NPOOYKMYy,

- abo 3asBH, K1 MICTATH Pi3HI MOETHAHHS ITX IPOJIYKTIB.

3asiBa Npo NpuiiHATTS nponosunii Bauky — 3asea npo npuitaaTTs nponosunii AT «BAHK IHBECTHULIIA TA
3AOIIA/I’)KEHb» ykmactu  JIoroBip KOMIUICKCHOTO OaHKIBCHKOTO OOCIyroBYBaHHS — JOKYMCHT, IO
3aMOBHIOETHCS (PI3MUHOI0 0COOOIO MiJ] Yac MEepLIOro 3BepHEHHs 10 baHKy 3 MeToro oTpuMaHHs 0aHKIBCHKOT IOCITyTH
(mpoaykry), mo HamaeTbess baHkoMm y BiqnmoBigHOCTI a0 1ux [IpaBmi Ta NOAaTKiB 10 HHUX. 3asBa MPO MPUAHATTS

nporo3utlii banky € akmentom Kiienra myOmignoi odeptn banky y urismi [IpaBun Ha ykinaneHHs JloroBopy
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KOMIUIEKCHOTO OaHKiBCBKOI'O OOCIyroBYBaHHS Ha yMOBaX, BHKIaAeHuUX y IIpaBuiax. Y Bumanky 3BepHEHHS
Kiienra no YcranoBu baHKy BHKIIOYHO 3 METOIO OTPHMAaHHS IUIATDKHOI HOCIYTH, IO HE MOTPedye BiIKPHTTS
Paxynky, Kimiear me momae no banky oxpemy 3asBy mpo mpuitHATTS nponosumii banky. B Takomy Bumamky
ykiazneHHs JloroBopy mpo HaJaHHS IUIATDKHOI HMOCHYrH, a TakoXX HajaHHA KilieHTOM 3roanM Ha TNPUHUHATTS Ta
3acTocyBaHHs 10 B3aeMoBigHocuH CtopiH numx [IpaBuin 3aiiicHIOETBCS nUIIXOM MojaHHs KIlieHTOM BiANOBigHOTO
IUIATDKHOTO IHCTPYMEHTY, 110 MICTHUTh BiIacHOpyuHUH mignuc Kiienra.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

InenTudikaniss — npoueaypa BU3HAYEHHS Ta MiATBEp/PKeHHs ocodu KirieHTa 3riHO 3 BUMOraMM 3aKOHOJaBCTBa
VYkpainu.

InTepHeT — BCECBITHS cucTeMa 00'€THAHUX KOMITIOTEpPHUX MEpEX, M0oOyA0BaHA Ha BUKOPUCTaHHI npoTokoiy IP i
MapuIpyTH3allii MaKeTiB JaHUX.

InTepner 6aHKiHr — cucTeMa JuCTaHLiiHOrO oOcmyroByBaHHs Kili€HTIB, y BUINIAAlI NPOrpaMHO-TEXHIYHOTO
KOMIUIEKCY, II0 Hajgae MoxJuBicTh KilieHTY 3a gomomororo 3aco0iB Mepexi [HTepHeT, oTpuMyBaTH MOCIYTH Bif
baHky, a Tako)K BUKOHYBATH iHIII orepaiii BU3HaueHi YMOBaMH BiIIOBIAHOIO OaHKIBCHKOTO MPOIYKTY Ta 3TiAHO 3
(GYHKLIOHATEHIMHI MOXKITUBOCTSIMH IIEOTO KOMILIEKCY.

Indgopmamniiini 6ankiBcbki omepanii (mocayrm) — nii ta/abo omepamii, mo mo's3aHi 3 HamaHHAM KirieHTy
iHpopMaii mpo oro PaxyHKku Ta He MOB'sI3aHi 3 PyXOM IPOIIOBUX KOIITIB 3a PaxyHkamu.

KaprkoBuii paxyHOK — NOTOYHHMI paxyHOK, omepaumii 3a SKHM MOXYTh 3IiHCHIOBATHCS 3 BHKOPHCTaHHSIM
€JIeKTPOHHUX IUIAaTLKHUX 3ac00iB, 30kpema [11aTiHUX KapToOK.

Kaienr — ¢isuuna ocoba-pesuaent / GisuuHa ocoba-HEPE3UIEHT, sIKa B MUCHMOBIH (hOpMi BUCIIOBHJIA CBOIO 3rOAY 3
[MpaBunamu wiisxom nionucanns ma nooauns 0o bauxy 3aseu npo nputinsmms npono3uyii banky i TakuM 4YMHOM
yknana 3 bankom JloroBip KoMIuiekCHOro OaHKIBCBKOTO OOCIyroByBaHHsi Ta J[oroBip (10oroBopH) Mpo HaJaHHS
0aHKIBCHKOTO TMPOIYKTY, 3a BHKIIOYCHHSM BHIANKIiB, mepeadaueHux mumu [lpaBwnamu. [l AesSKUX BHIIB
BaHKIBCbKHX MPOAYKTIB Cy0’€KTHUH CKJIal 0Ci0, 1110 MOKYTh OTPUMYBaTH nociyrd banky 3a takumu IIponykramu,
MOKe OyTH OOMEKCHHM.

Kon CVV2 — tpusHauHUil KO, HAHECCHUH HA 3BOPOTHY cTOpoHY KapTkwu, 1mo € nmogatkoBoro Oe3nexoro mpu CNP
(Card Not Present) TtpaHcakmisfx, TOOTO TaKWX TpaHCAKI[fAX, MPH SKHX caMa KapTKka HE TPUCYTHI, a
BHKOPUCTOBYIOTHCS 11 peKBI3UTH (31e01IbIIOTO [HTEpHET TpaH3aKIIii).

Komunpomeranis Kaprok - posromomenns [1IH-koxy, Ta/abo CVV2 | ta/abo iHmoi iHpopmarii, ska MiCTHTECS Ha
Hociix Kaptok abo w©Ha camiii KapTmi, mo Moke Tpu3BeCTH 1O 3IifiCHEHHS HECaHKI[IOHOBaHUX
Kiienrom//IepxarerneM omeparriit 3a PaxyHkom.

KoJsiekTopchbka kKoMnaHis - ropuauuHa ocoba (y ToMy unciii HeOaHKIBCbKa (piHAHCOBA yCTaHOBA, KA BiAMOBIIHO
JI0 3aKOHY Ma€ TpaBo HaJaBaTH KOILITH y TIO3UKY, B TOMY YHCIIi Ha yMOBax (piHAaHCOBOTO KpeauTy, Ta/abo MoCIyry 3
(aKTOPHHTY), BKIIOYEHA [0 PEECTPY KOJCKTOPCHKHX KOMIIaHIH, sika B iHTEepecax baHKy sK MEepBICHOTO KpeauTopa
Ta/abo HOBOro Kpeautopa (y pasi 3MiHU MEPBICHOTO KPEIUTOPA) BiAMOBIIHO 10 JOTOBOPY 3 baHkoMm Ta/ab0 HOBUM
KpPEIUTOPOM Ma€ MPaBo 3A1HCHIOBATH BPET'YJIIOBAaHHS IIPOCTPOYEHOT 3200pTrOBaHOCTI.

KonrakT-meHTp — CTpyKTypHHH migpo3min banky, skuii 3milicHioe oOciayroByBanHs KitientiB Bamky 3a
3BEpHEHHSIM y TesieoHHOMY pekuMi. Tenepon Konrakr-nentpy 3a3naueHo Ha Odiniiinomy caiiti banky.

KpeanT/CnokuBunii KpeaAuT — IpOLIOBI KOIUTH Yy HalllOHAIbHIN BamoTi YKpainu, siki bank Hamae Kiienty Ha
YMOBax HOBEpHEHHSI, IJIATHOCTI, CTPOKOBOCTI, 3a0€3MeUeHHs Ta iJIbOBOr0 BUKOPUCTAHHS, PO 110 baHk ykianae 3
Kiienrom Bianosiguuii Jlorosip npo HagaHHs O6aHKIBCHKOTO MPOAYKTY.

Kpenutna xaprka — Kaptka, sika o6cayroByeTsest 3a KpeauTHOO cXeMOI0 Ta J03BOJISIE 3[IIHCHIOBATH IUIATEXI,
OTPUMYBATH TOTIBKY a00 3iMCHIOBATH IUIAaTiXKHI omepartii, nepeabadeHi JloroBopoM mpo HagaHHI OaHKIBCEKOTO
IPOLYKTY, 32 paxyHOK HagaHoro bankom Kpenury.

KpeautHa cxema — 1uiaTti>kHa cxema, ska nepembadae 3mificHeHHs [epkateneM KapTku muaTikHHX omneparmii 3
BHKOpHUCTaHHAM [1nmaTi>kKHOT KapTKH 3a paxyHOK HajaHux KITieHTy KpeTuTHUX KOMITIB.

Jlimit OBepapadTy — MakcuManbHa (TpaHM4YHA) cyMa JIOCTYIHHMX KPEOUTHHX KowTiB 3a OBepapadTom, o
HasaeTbest bankoM Ha yMoBax i B mopsaxy, nependoaueHomMy J[oroBopom npo Ha/laHHS BiZIIOBITHOrO OaHKIBCHKOTO
npoxykry (3okpema [epesumenns Jlimity OBepapadry)..

Jlorin KuienTa — yHikaibHUI HaOip CUMBOJIB, KW 0JHO3HAa4YHO ineHTHdiKye Kiienra B Cuctemi aucTaHuiiHoro
00CITyroByBaHHS.
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MaiiHoBi mpaBa Ha rpomoBi KOIITH, 110 3HAXOAATHCS HA GaHKIBCHbKOMY paxyHKYy - npaBo Kiienra (BiacHuka
paxyHKa) HajiaBaTH PO3HOPSDKEHHS PO IepepaxyBaHHS 1 BHAAady cCyM 3 PaxyHka, 110 BHIUIMBAa€ 3 JIOTOBOPY
0aHKIBCHKOTO paxyHKa; mpaBo BxiagHuka abo 0coOH, Ha KOPUCTH AKOT PO3MIIIICHO OAHKIBCHKHUIl BKIIaJ, BUMAaraTH
BHIUTATH TpomoBoi cymu (Bximany) Ta mporeHTiB Ha Hei abo moxoxmy B iHmIH (opMi, IO BUIUIMBAE 3 JOTOBOPY
0aHKIBCBKOTO BKJamy; mpaBo OeHedimiapa abo BrmacHmka paxyHka yMOBHOTO 30epiraHHs (€cKpoy) BHMaratu
nepepaxyBaHHs TPOIIOBUX KOIITIB, IO 3HAXOASTHCSA Ha PaXyHKY YMOBHOTO 30epiraHHs (eCKpoy), IO BHIUIHBAE 3
JIOTOBOPY paxyHKa YMOBHOTO 30epiranus (€CKpoy).

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

Meccenmxkepu Viber, Telegram, WatsApp — crmemiansHi mporpamu, MOOUIbHI JONATKH Ta BeO-CepBiCH A
MHUTTEBOTO 0OMiHY TIOBiTOMJICHHSMH.

MobGinbanii daHKIiHr — cucreMa MOOUIBHHMX CepBiciB, mo no3Bosisie KiieHTy KepyBaTH KOLITaMHM Ha CBOIX
PaxyHkax 3a gomomoror MoOibHOro mpuctporo (cmaptdony). [locnyra Hamaerbes yepe3 MoOUIBHUIT K0OIATOK.
[Mocnyra 3a6e3nedye Komiekc OaHKIBCBKMX CEPBICIB MOA0 AWCTaHILiiHOTO HajganHs KiieHty ingopmarii 3a Bcima
Binkputumu B banky Paxynkamu KiieHta, orpumanHs Oanancy PaxyHKy/KiB, iCTOpit0 NpOBEIEHUX OIepaii,
pe3ynbTaT BUKOHAHHS TpaH3aKIii, mepeka3 KoMTiB Mixk PaxyHkamu Toro.

MobinsHuii 10aaTOK — CremianbHe MporpaMHe 3a0e3leueHHs, Mo A03Boisie KiieHTy 3milicHIOBaTH oreparmii 3a
cBoiMH PaxyHKaMu, OTpUMyBaTH iHIII OaHKIBCBHKiI ITOCITYTH 4epe3 MOOUIbHMHN mpucTpiid (cMapTdon). bank moxe
CaMOCTIITHO 3MIHIOBATH Tepellik 0aHKIBCHKUX MOCIYT, HATAHHA AKAX JOCTYITHE Yyepe3 MoOUThHI JOAATOK.

MBP — MixxHapoaHUI BaIOTHHIA PHHOK.

MomeHT 0e3BiIKJINYHOCTI - BH3HAUYCHHWI MOMEHT 4acy, Micis HacTaHHS sikoro KiieHT (iHimiaTop IaTiKHOI
orepariii) He MOXe BiIKJIMKATH IUIATIXHY 1HCTPYKIIIO Ta CBOKO 3rojly Ha BUKOHAHHS IUIATDXHOI oneparii. MoMeHT
0e3BIIKITMYHOCTI HACTA€ MiCIsA CIHCaHHA KOMTIB 3 paxyHKy KiieHta abo y pasi HacTaHHs J[aTW BalrOTyBaHHS
IaTiKHOI 1HCTpYKWii. HacTaHHS MOMeHTy O€3BINKIMYHOCTI IUIATIXHOI IHCTPYKHii B IUIATDKHIA CHCTEMI MOXKe
BU3HAYATHCS IIPaBUJIAaMHU BiIIOBIHOT ITATIKHOT CHCTEMH.

HapaBay muaTixKHMX mocayr —  HajgaBad  IUIATDKHMX — TOCHYr, Yy  SIKOMY  BIIKPHTHH — paxyHOK
IUIATHUKA/OTpUMYyBaya/cTsryBada s BUKOHAaHHS IUIATDKHMX oOlepaniil (mami — HajaBad IUIATIKHUX HOCIYT
IUTATHUKA/OTpUMyBaJa/cTaryBaya). Jlo HamaBadiB IJIATDKHHX MOCIYT HajexaTh OaHKU (B ToMy 4uciai baHk) Ta
HeOaHKIBChKI HaJ[aBayi MUIATKHUX MOCIYT.

HanaimiTHa 3aGoproBanicTs — 3a0oproBanicte Kitienta nepen bankom, sika Bunukia 3a Paxynkom Kitienrta
(Bix’eMHHMH 3anMIIOK KOWTIB Ha KapTKOBOMY paxyHKy) HE3aJeXHO BiJ IUIATIKHOI CXeMU BHACIIJIOK TUIATDKHHX
omepariii KopucryBauis 3a KapTkoBUM paxyHKOM HE3Ba)XKalO4W Ha BiJICYTHICTh Ha HbOMY I'DOLIOBHX KOIITIB abo
BHacifok nepeBumeHHs Kimiearom cymu Jlimity Oepapadty (Kpenuty) 6e3 sroqu banky Ta sika He 00yMOBiIeHa
UMK YMOBaMH 1 HE € IPOTHO30BAHOIO B PO3Mipi Ta 32 YaCOM BHHUKHEHHS.

HBY - Hanionanpauii 6aHK YKpaiHu.
Hepo6ouwnii nens (Hepo6o4i gHi) — CBATKOBHUI, BUXITHUI 9H iHIIHNA HEPOOOUHIA ICHB.

He3nm:kyBaiibHMil 3aJIMIIOK — MiHIMaJdbHAa cyMa rpomoBux komTiB Kiienra Ha PaxyHky, 110 HOBHUHHA
3anumaTucs Ha PaxyHky Ta He Moxe Oytu Bukopucrana Kiientom no 3akindeHHs nii JloroBopy KaprkoBoro
paxyHnka. Cyma HesHinkyBanbHOro 3aMiiKy nosepraersest KiieHToBi npu 3akpuTti PaxyHka.

HoBsuii kpeauTop - ocoba, sKka y BCTAHOBJICHOMY 3aKOHOJIaBCTBOM IOPAAKY HaOyia mpaBo BUMOTH 3a JloroBopom
mpo HamaHes OBepapadTy 3a IMBITFHO-TIPAaBOBHM JOTOBOpPOM ab00 3 iHIIMX IIiACTaB 3aMiHU KpeIuTopa y
3000B’A3aHHI.

OOTsKyBay — iHiLiaTOp 32 OOTSHKEHHSM, IIPEIMETOM SKOT'O € MalfHOBI IIpaBa Ha TPOILIOBI KOIITH, IO 3HAXOIATHCS
Ha paxyHKy. Y BHIAJKy, SKIIO MaiHOBI IpaBa Ha I'POLIOBI KOIITH, IIO 3HAXOAATHCS HAa paxyHKy, HepelnaHi y
3acTaBy baHKy BiANOBIIHO 710 YMOB yKiaaeHux i3 bankoM porosopis, OOTsHKyBadeM 3a HUIMHU BHCTyHae baHk.

OBepapadT — KOPOTKOCTPOKOBHH KpEIWT, BIAMOBITHO N0 siKoro Ilo3nyanbHUK Mae IOHOBIIOBAHE IPaBO Ha
BJIACHUH PO3CY]l 3[IHCHIOBATH OIUIATY PO3PaXyHKOBUX JTIOKYMEHTIB, POBOJUTH PO3PAXYHKH 33 TOBAPH Ta TOCIYTH
YH OTPUMYBAaTH TOTiBKOBI komTH 3 KapTKkoBOro paxyHKa IOHAJ 3aJIMIIOK BIAaCHWX KomTiB Ha KapTkoBomy
paxyHKy, Binkputomy B bamky, B mexax Jlimity OBepapadrty (y T.4. 3 y paxyBanHaM Ilepesumienns Jlimity
OBepapadTy), IKUH yCTaHOBIIOETbCS baHKOM, Ha yMOBaX, BCTaHOBIEHUX JIOTOBOPOM MPO HaJaHHS OAHKIBCHKOTO
MIPOAYKTY.

O6op’si3koBHii  MiHiMaabHuii maatick (OMII) — wmiHiManbHMH [IOMICSYHME IUIATIK, PO3paxoBaHUM B

NpoLEHTHOMY BifgHomeHH 3rinHo Tapudis banky, Bix cymu 3aranpHoi 3a0oproBanocti Kiienra 3a OBepapadrom
CTaHOM Ha OCTaHHIH ieHb Po3paxyHKOBOro nepiony, y IKOMy KpeIUTHI KOIITH OyJI0 BUKOPHCTAHO.
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Omnepartop CcTiTBHHKOBOTro (MOGIILHOTO) 3B'A3KY — IocTtadasbHUK rnociyr KiieHra, sikuii 3a0e3neuye TeneoHHe
3'eiHaHHS 3 MOOUIBHOIO Mepexero Ut pobotu EnexTpoHHOTrO ramMaHms.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

Onepaniiinnii 1eHb — JEHb, NMPOTATOM SKOTO HajgaBad IUIATDKHUX MOCHYT IUIaTHUKa a0o0 HajaBay IUIATDKHUX
MOCTYT OTPUMYBada, 3aJy4eHHI MO BUKOHAHHS IUIATDKHOI Omeparlii, 3MiHCHIOE CBOIO MiSUIBHICTB, IMOTPIOHY LIS
BHKOHAHHS IUIATDKHUX OIEpariiil.

Omnepauniiinnii yac — gactura OmepariiiHoro AHA HajJaBada IUIATDKHUX IOCIYT, TPOTATOM SKOI IPUHMArOTHCS
IUTaTDKHI IHCTPYKIIi Ta iHCTPYKIIT Ha BigkiukaHHA. TpuBaiicts OmnepariifHoro gacy BCTaHOBIIOEThCS baHKOM sk
Ha/IaBa4eM IUIATDKHUX TOCITYT CaMOCTIIHO Ta 3aKPIIUIFOETHCS HOTO BHYTPIITHIMU TOKYMEHTAMH.

Opranizauis-po6oronaBens — OpUINIHA 0co0a 3a 3aKOHOAABCTBOM YKpaiHW, MPEICTaBHUITBO IOPUIMIHOI
ocoOu-Hepe3uJeHTa B YKpaiHi, I0pUANYHA 0co0a - Hepe3useHT, (i3uyHa ocoba — MiANpHEMElb, 3 KO baHk
yKJIaJla€ BiJMOBIIHUI TOTOBIp MPO HAJAAHHS MOCIYT 13 3apaxyBaHHs KOIITIB (3apruiaTi) Ha KapTKoBi paXyHKH CBOiX
MPALiBHUKIB.

OtpumyBay - oco0a, Ha paxyHOK SIKOT 3apaXxOBY€EThCS CyMa IUIATDXXHOI onepaii abo sika OTPUMYE CyMy IUIaTiHOL
orepariii B TOTiBKOBI# (opMi.

Odiniitnnii caiit banky — odiuilinuii caiit banky B Mepesxi [HTepHeT, SIKuil JOCTYNHUIA 32 eNEKTPOHHOIO aAPECOI0:
www.bisbank.com.ua.

MapoJb 10 CucreMn AMCTAHUIHHOIO 00CIYrOBYBaHHS — KOJI, 1[0 BAKOPUCTOBYETHCS [Tl OTPUMAHHS JOCTYITY 10
Cucremu aucraHniiHoro odciyrosyBanHs (MobinsHOTO HoAaTKy, [HTepHET OAHKIHTY TOIIO).

IlapTHep — Cy0’€KT roCONapIOBaHHS, II0 YKJIAaB 3 BaHKOM IOTOBip MPO CHIBPOOITHUIITBO 4M OYy/b-sSKWHN 1HINUH
LUBUIHLHO-TIPABOBHI JIOTOBIP 1100 BCTaHOBJEHHS BigHOCHH MiX bankom Ta IlapTHepom Ta cmiBpoOiTHMIITBa B
ctepi HananHs bankom OaHkiBChKUX mociayr Kimientam.

MMacnopt CnoKUBYOTo KPeauTy — JOKYMEHT y MUCHMOBIH (opMi, sikuil HanaeThes [103MYanbHUKY 10 YKIaICHHS
JloroBopy, a micis ykiaaeHHs JJoropopy crae Horo HeBiJ’ €MHOIO YaCTHHOIO Ta MiCTHTh iHpOpMaIifo, HalaHH SKOT
nependauene ct. 9 3akony Ykpaiuu «[Ipo crioxuBue KpenTuTyBaHHSI.

Iepexa3 xomrie (maji - [lepekas) — pyx NeBHOI CyMH KOILITIB 3 METOIO 11 3apaxyBaHHS Ha PaXyHOK OTpUMYyBaya
a0o Buavi HoMy y roTiBKOBIiH (opMi. [HiLIaTOp Ta OTpUMyBau MOXKYTh OYTH OJIHIEIO 1 Ti€HO % 0CO0OIO.

Hepesumenns Jlimitry OBepapadry (HapiaimiTHa 3adoproBaHicTh) — cyma 3aboproBanocti I[lo3uuanbHuKa
nepen bankoMm, 1o mnepeBuinye BcraHoBieHy uisi [lo3uwanbHuka cymy Jlimity OBepapadry BialoBigHO a0
JloroBopy, HE € MPOTHO30BAHOK B PO3MIpI Ta 3a 4aCOM BHHUKHEHHS 1 sIKa BUHHKAE BHACIIIOK MEPEBUICHHS
[osmuaneaukom Jlimity OepapadTy Oe3 y3romkeHHs 3 bankom Ta/abo 6e3 BuHEM banky (y T.4. BHACHiIOK
3acTocyBaHHS baHkoM 10roBipHOTO CriMcaHHs KowTiB i3 KapTkoBoro paxyHky).

Hepconansunii inenTndikaniiinunii Homep (IIIH) — xomOiHamis uudp, nitep abdo mitep i uudp, MOTPiOHA I
AptenTudikamii Jlep>kaTerns mix gac 3iiiCHEHHS omeparlii i3 BUKOpUCTaHHAM [1maTi>KHOT KapTKH.

Micasionepaniiinmii yac - yactuna PoGoworo nust Banky micnst 3akiHyenHs OnepauiitHOro yacy, BKIIIOYAOUU
poboty B HepoOoui JHi, IPOTAroM sIKOi 31HCHIOIOTHCS TUIATIXHI ornepaliii 3 iX BiJoOpakeHHsM y OyXralTepcbKoMy
o0uniky He mi3Hile HactymHoro OnepauiitHoro fHs. TpuBaicTh micisonepariiHoro yacy baHky BCTaHOBIIIOETHCS
Ta 3aKPIIUIIOETHCS HOr0 BHYTPIITHIMU TOKYMEHTAMH.

InaTixk — nis 9u xommuiexc aiid KiieHnTa (mo3nyanbHUKa), HaIpaBjieHa Ha HaJEXHE OTPHMAaHHS I'POLIOBUX KOIITIB
ix onepxyBaueM (bankom) npu BukoHaHHI boprosoro 3060B's13aHHS.

Inarickna kaprka (KapTka) — enekTpoHHHAN IIATHKHUH 3aci0 y BUIIIAI IIIACTUKOBOI UM 1HIIOTO BUIY KapTKH.

IInaTtixaa mocayra — TepMiH BUKOPHCTOBYETHCS Y 3HA4UCHHI, BU3HauYeHOMY y 3akoHi Ykpainu «[Ipo mmartixHi
nociyru». Y po3yMiHHI Ymoé eukopucmanns naamixcnux kapmok banky ¢ cucmemax mobinenux nnamedicie
nin «IlaaTi>kKHUMH MoCJyraMm» MaloThCsl Ha yBasi caMe IOCIYrd 3 O€3KOHTAKTHOI OIUIATH TOBApiB 1 MOCIYT 3
BukopucTanHsIM L{udpoBux kaprok yepe3 CucteMy 3 BUKOPHCTaHHSIM TEXHOJIOTIT O€37]pOTOBOTrO0 BUCOKOYACTOTHOTO
3B'3Ky Manoro paaiycy aii (NFC).

Inarickna cucrema (IIC) — cucrema (MikHapogHa a0o HaIliOHANbHA) JJIs BUKOHAHHS IUIATDKHHUX ONepamid i3
(dbopManbHUMHU Ta CTAaHJAPTH30BAHUMH JIOMOBJICHOCTSIMHU 1 3arajibHUMH MPaBWIAMH I0JI0 MPOLECHHTY, KIIIPUHTY
Ta/ab0 BUKOHAHHS PO3PaxyHKiB MK yYaCHUKaMH TUIATIXKHOI CHCTEMH.

IMMoxaTkoBuii cTaTyc — iHPOopMartis mozao peectparii Kiieata/YmoBHoBaxkeHoi ocoou KiieHra ta ocid, Ha KOPUCTh
sskux KomieHT HamaB banky mopydeHHs Ha cucTeMaTHYHe (ABa Ta Oijibllle pa3iB) JOTOBIpHE CIIMCAHHS KOINTIB 3
paxyHKa sK IUIATHHKAa TIOJATKiB, BIAMOBIAHO 1O 3aKOHOJABCTBA IIEBHOI JICPXKABU 13 3a3HAYCHHSIM
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inenTH(iKaliifHOro HOMepa IUIaTHUKA IOJIaTKIB, 30KpeMa Ipo cTaTyc rnojaarkoBoro pesugenta CIIA BinnosiaHo 10
Bumor FATCA.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

IMoTounmii paxyHOK — paxyHOK, IO BiikpuBaeTbcsi bankom KitieHTy Ha MOTOBIpHIMl OCHOBI aust 30epiraHHs
KOIITIB 1 BUKOHAHHS IUIATDKHUX OMepaliiii 3a JOMOMOTOI0 TUIaTHKHUX IHCTPYMEHTIB BiATIOBIAHO 10 YMOB JOTOBOPY
Ta BAMOT 3aKOHOJABCTBAa YKpaiHH. BacHHK TOTOYHOTO paxyHKy Mae TpaBO 3AIMCHIOBATH OMeparii 3a INM
pPaxyHKOM 3 BHKOPHCTAHHSIM EJICKTPOHHOTO IUIATLKHOTO 3aco0y MICHs YKIaIeHHS AOTOBOPY, HA MIACTaBi SKOTO
HA/Ta€ThCS 1 BUKOPUCTOBYETHCS €IEKTPOHHHM TUIATIKHUH 3aci0.

[pasuaa IIC — npaBuia MKHAPOJHUX Ta HAiOHAJHHHUX IUIATDKHUX CHUCTEM (30KpeMa, MDKHAPOIHOI IIATLKHOL
cuctemu Visa International Ta HIIC «IIpoctipy).

Ipucrpiii — enekrpoHHuit npucTpiii (cMapTQoH, MIAHIIET, TOJUHHUK TOIIO), 10 HalnexuTh KiieHTy, Ha sSKOMY
BCTaHOBJIEHO EnekTpoHHMI raMaHelb.

Hpouecm{rona YcTraHnoBa — IOpUJU4Ha OCO6a-yqaCHI/IK IJIATIKHOT CUCTCMU, sKa 3)IiI>‘ICH10€ MMpoUEeCHUHT KapTKI/I.

PaxyHok — moTouHHi paxyHOK (y TOMY YHCIi, IOTOYHHN PaxyHOK, OIepamii 3a SKAM MOXYThb 3HiHCHIOBATHCH 3
BHKOPUCTAHHAM EJCKTPOHHUX IUIATDKHUX 3ac00iB, Y T.4. 1 IUNIATDKHUX KapTOK, HA yMOBaX, MependadeHnX MU
[IpaBwiaMu, MOTOYHUI PaxXyHOK 3i CHEIiaJbHAM PEXHMOM HOTO BHKOPHCTAaHHS Ta/ab0 MEMO3WTHHUN (BKIIAJTHUI)
paxyHOK, paxyHOK yMOBHOTO 30epiraHfs (eckpoy) Bimmorimamit PaxyHok BinkpuBaerscs bankom KiieHTty micns
YKJIaJCHHS Ta Ha MiAcTaBi [loroBopy mpo HaJaaHHs 0aHKIBCHKOTO MPOAYKTY.

Peanbna piuHa mpoueHTHa craBKa — 3aranbHi BuTpaté 3a CnoxuBumM Kpenutom/OBepapadToM, BHpaXeHi y
MPOLIEHTAX PIYHUX BiJ 3arabHOTO po3Mipy BuaaHoro Crioxkusuoro kpeanty/Osepapadry.

Po3paxynkoBa Jdata — Omepauifinmii nep baHKy, TpW BIOKPUTTI SIKOTO BiACYTHIM neOeTOBHI 3ajJHINOK Ha
KapTkoBOMY paxyHKY 3TiZHO 3 BUIIMCKOIO 32 HUM.

Po3paxynkoBmii 1eHb — 1eHb Po3paxyHKOBOTO Nepiofy, B sikuit baHKoM 3/1iHCHIOETBCSI HAPAaXyBaHHS Ta CIIHCAHHS
MIPOIICHTIB/KOMICIH Ta iHIINX IDIATeXIB 32 BUKOpHCcTaHHA KowTiB Oepapadty/Ilepesumenas Jlimity OBepapadty
npotsirom Po3paxyHkoBoro nepioxy.

PoGounii 1eHb — NeHb, NPOTATOM siIKOT0 baHk 3/ilicHIOE pHiiMaHHs Ta 00ciyroByBaHHs KilieHTIB, 13 MOXIJIMBICTIO
IpuiiMaTH JOKYMEHTH Ha IepeKas i JOKyMEHTH Ha BiIKIIMKaHHSA, 00pOOIIATH IX, ITepeiaBaTh Ta BUKOHYBATH.

Po3paxyHnkoBuii nmepioa — repioJ 3 AHs 341HCHEHHS OCTAHHBLOTO HAapaxyBaHHS y MONEPEAHbOMY MICSLI MO JEHb
3IIMCHEHHS] OCTaHHBOTO HapaxyBaHHsS y MOTOYHOMY Micsii. J{Hi/maTu movaTky Ta 3akiH4eHHsS Po3paxyHKOBOTO
nepioxy 3a meBHUM [Ipogykrom baHKy BU3HA4YaroThCS y BIATOBIAHHX YMOBaxX OaHKIBCEKOTO IMPOAYKTY Ta/abo B
JoroBopi npo HagaHHSI 0aHKIBCHKOTO MPOIYKTY.

Cepsgic-npoBaiigep — KOMIIaHis, MO € PO3pOOHUKOM EnekTpoHHOT0 ramaHIIs.

CucreMa QUCTAHUIIHOIO 00CAYroBYBaHHSI — CYKYITHICTh TEXHIYHHMX 3acO0iB Ta MpPOrpaMHOTO 3abe3meueHHs,
BNPOBaDKEHOTO B baHky, mo m03BOJAOTh Oe3 BimBimyBaHHs KitienTom YcranoBu baHky, 3a J0MOMOTORO
JNUCTAHIIIMHUX KaHATIB 3B’sI3KYy, BH3HAUYCHHMX B JOKYMEHTAIlii JO0 CHCTEMH IUCTAHI[ITHOTO OOCITyroBYyBaHHS, Ta
gepe3 Odimiiamii caiit banky, mMob6inmpHMHA TenedoH, cMapThoH abo iHIIINA TEeXHIYHWHA TPHUCTPiil 3aificHIOBaTH
orepariii 3a PaxyHkom (-ammu).

Cucrema MOOITBHHX MIIATEXKIB — KOMIIEKC NPOrpaMHOTO 3a0e3NeueHHs, 0 BKiIoYae EnekTpoHHUMiT ramaHels,
mo no3Bossie KiieHnTy BHKOpucToBYyBaTH IlnmaTiXHi IMOCIYrM 3 BUKOPHUCTAHHSIM TEXHOJIOTIT 0€31pOTOBOTO
BHCOKOYAcTOTHOTO 3B's3Ky Manoro paniycy aii (NFC). Cucrema MOOUIBHHX IIaTeXiB po3polieHa KOMITaHIero
(Google/Apple abo inmii), sika 103BOJISIE 3/IFICHIOBATH MOKYIIKH 3a jornoMororo IIpucrporo.

Ci0Bo-napojib — CceKpeTHU Halip IUQp Y CEKPETHE CIIOBO, SIKE BCTAHOBIIOETHCA KIIEHTOM y NOKYMEHTI,
BCTaHOBJICHOMY baHkoMm.

Cmapt 0aHkiHr — gucraHmiiiHe oOciyroByBaHHS KirieHTa 3a momomororo TeneOHHHX KaHAJiB 3B’S3Ky (B TOMY
qucli yepe3 MoOiIbHI JomaTku [lapTHepiB) depe3 MOOUTEHUI MpUCTPii (cMapTQOH) Ta P HASIBHOCTI JOCTYITY IO
Mepexi [HTepHerT.

Cron Jjuct (a00 «CTOM-CMHCOK») — TEPENiK EIIEKTPOHHHUX IUIATDKHUX 3aco0iB, CKIQJICHHH 3a TICBHUMH
PEKBI3UTaMH, 3a IKUMH 3200pOHEHO a00 0OMEXXEHO MPOBEICHHS Onepanii.
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Croponn — bank i Kiient, mix sikumu yknaaerno J1KO.
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CtpoxoBHii BKJIaJ (1€M03MT) — rPOLIOBI KOITH, 110 po3MilieHi y banky Ha BusHauenuii y /loroBopi npo HajaHHs
0aHKIBCHKOTO ITPOJIYKTY CTPOK.

Cymu 320/10KOBaHHX, ajie He CIIMCAHUX KOIITIB — CyMH KOIITIB, 0 00IiKOBYIOThCS Ha PaxyHky Kitienra, ane €
HEJOCTYITHAMH JUII BUKOPHCTAaHHSA BHACIINOK iX pe3epBYBaHHS MJIA NPOBEICHHS PO3PaxyHKIiB 3a OMEpalisiMH 3
BUKOpUCcTaHHAM KapTku, Bke 3milicHernMu [epxarenem. Komru o6mikoBytoThes Ha Paxynky KitieHta 3 MOMEHTY
ABTOopm3alii 10 MOMEHTY HaJIXOKCHHS IDIATIXHOI IHCTPYKIIii, IO € MiACTaBOO IJIS MepeKasy ix oTpumyBady. Y
pa3i HEHAAXO/UKEHHS IUIATDKHOI IHCTPYKHii KOIITH pO30JIOKOBYIOTBECS Yy CTPOK, BCTAaHOBJICHHI YMOBaMHU
BignoBigHOI [ImaTi>kHOi ccTeMu Ta BaHKOM i CTalOTh TOCTYITHUMH [T BUKOPHCTaHHSA JlepikaTenem.

Tapudu — yci Ta okpemi 3aTBepkeHi bankoM Tapudu (y ToMy Yucii, TapudHi MaKeTH), ¢ BU3HAYAETHCS MEPEITiK
Ta BapTiCTh MOCIYT, 10 HaAarThcss baHkoM, Ta/abo omepariii, 10 BUKOHYIOTHCS 3a PaxyHKamu, a TaKoX pPo3Mip
wiati baHKy 3a KOpUCTyBaHHS KOIITaMH, 1110 3HAXOMAThesl Ha PaxyHky. Tapudu GpopMyroThcs Ta 3aTBEpIIKYIOTHCS
KOMITETEHTHUM opraHoM baHky Ta mimsiraroTs onpunoHeHHo Ha OdiniiiHomy caiiti banky Ta Ha iHQopManiiHUX
CTeH/axX B IPUMIileHHAX baHky.

Token — yHikanbHuil 1uppoBuii ineHtudikarop (token), mo 3amiHioe coboro mani IInarixuoi kapTku. TokeH
TEHEPYETHCS, AKTUBYETHCS Ta BUKOPHCTOBYETHCS BIATIOBITHO /10 mpaBuiI [ImaTikHoi cucteMu, Hanatrouu JleprxkaTerso
[TmatiHOT KapTKH MOXKIIMBICTD 1HINIFOBAaTH/3/iicHIOBaTH BHU3HadeHi [InaTixHOIO cicTeMoro Ta barkom omeparii, B
TOMY YHCITi, BUKOpHCTOBYIOUH TexHoJoTii0o NFC. O60B’s13k0BOI0 YMOBOIO akTuBalii TokeHy € Bepudikamis Kimienta
B Cuctemi MOOUIBHHX IDIATEXIB Ta/a00 MIATBEpHKEHHS HUM CBOT'O HAMipy IIOAO aKTHBAIii IIIIXOM BBEICHHS
Kiiearom otpumanoro Big barky OTP-mapomo abo 3BepHenns Kiienra no KoHTakT-1IeHTpY.

Toproeenb - cy0’eKT rocrnoaapioBaHHs (ropuandHa ocoba ado (dismyHa 0c00a, sika 3AIUCHIOE MiANMPHEMHUIIBKY
JUSUTBHICT, HE3aJIeXKHY MpoQeciiiHy isUIbHICTb), SKMW BIINOBIAHO A0 JOTOBOPY 3 BIJIOBIIHMM HajaBadeM
IUIATDKHUX MOCIYT (eKBailpoM abo iHIIKMM) NMpHUAMAaE 0 0OCIyroByBaHHs IUIATLKHI IHCTPYMEHTH JUIS 3J1HCHEHHS
OILIaTH BapTOCTi TOBApiB UM MOCIYT, BKIIIOYAIOUHU ITIOCIYTY 3 BUIa4l KOIITIB y TOTIBKOBiH (opmi.

YMmoBH 6GaHKiBChbKOro (-ux) mpoaykry (-iB) — HOpMH, IO PEryJIIOIOTh MOPSIOK HajganHs KiieHTy mneBHOI
6aHKiBChKOT mociyru (sKy oOpaB OCTaHHiM HUIAXOM TMOMaHHs 10 Bauky BimnmoBimHoi 3asBu) i sKi € HEBiA €MHOO
YaCTHHOKO J[OrOBOpPY KOMIIIEKCHOrO GaHKIBCHKOrO 0OCIyrOBYBaHHS Ta BUKJIAJICHI Y TOAaTKax 10 ux [Ipasu.

YmoBu CepBic-npoBaiiiepa — yMOBH Ta IpaBWJIa BUKOPHCTaHHA EnexTpoHHOTO TaMaHId Ta CHCTEeMH MOOUTRHHIX
IUTaTexiB, ykmaaeHi mixk Kimieatom i CepBic-ipoBaiiiepoM.

YnoBHoBa:xkena ocob6a (Kmienra) — ¢isnuni ocodu, sKki Ha 3aKOHHUX IiJICTaBaX MAarOTh MpPaBO 3IIHCHIOBATH
omeparii 3a Paxyakom Kirienra (y tomy umcmi JlepkaTeni, ZoBipeHi ocobn), a TakoxkK (isHm4dHi 0coOH, SKi TIFOTh Bix
iMeHi abo 3a mopydveHHsM KirieHTa mpu posnopspkeHHi PaxyHkamu, Ha MiJcTaBl HaJEKHUM YHHOM O(OpMIICHOT
JTOBIPEHOCTI.

YcranoBa BaHKy — CTpYKTYypHUI miapo3nin baHky, 1m0 He Mae CTaTyCy FOPUAMYHOI OCOOHM 1 BUKOHYE (DYHKIIIT,
Bu3HaueHi bankoM, B T.u. ge Mk bankom 1 Kiientom ykiamaerbcs J[OroBip KOMIUIEKCHOTO OaHKIBCHKOTO
o0ciyroByBaHHs Ta/abo [lorosip npo HajaHHs OaHKIBCHKOTO MPOJIYKTY 1 3/1iHCHIOETBCS 00ciyroByBanHs KirieHTa.

®dinaHcoBMii MOHITOPHHI — CYKYITHICTh 3aXOJiB, sIKi 3/iHCHIOIOThCS baHkoMm y cdepi 3anobiranHs Ta MPOTHIIT
Jeramizamii (BiIMHBaHHIO) TOXOIB, OACPKaHUX 3JIOYMHHUM IIIIXOM, (DiHAHCYBAaHHIO TEPOpHU3MY Ta (hiHAHCYBaHHIO
PO3IOBCIOIKEHHS 30p0i MaCOBOTO 3HUILIECHHS.

®inaHcoBuii HOMep - Iif0ouMii HOMEp MOOUIBHOTO TeneOHy YKpaiHCHKOTO oreparopa MOOIJIBHOIO 3B’S3KY,
3a3HaueHnit Kiientom B 3asBi nmpo npuitHATTS nponosuiii banky, ta/abo JloroBopi nmpo HagaHHS OGaHKIBCBKOTO
MPOAYKTY, Ta/ab0 IHIIOMY HOKYMEHTI, IO TMOJA€Thcs A0 baHKy 3 MeToro mpoBeneHHs baHkom imeHTH(iKamii
KiienTa, sikuit BUKOprCTOBY€EThCA K Jlorin mis inentudikanii Kinienra B Cuctemi ARCTaHIIHHOTO 00CIyTOBYBaHHS
Ta Ha SKHA HAICWIAKTHCS SMS-TOBIZOMIICHHS [JIs MIATBEPIPKEHHs 3AIMCHEHHS IUIATDKHUX OTepaiii 3a
Paxynkamu Kiienra. 3mina @inancosoro Homepy Kirienta MmoxiuBa nuime B Y cTaHoBi banky.

Oudpposa xaprka — IlmatikHa kapTka, nudpoBuii obpas skoi Kiient 3apeectpyBaB B Cucremi MOOITBHHX
TUTaTEeXIB.

Yexk IlnaTizkHOro TepMinaxy — 3BiT / KBUTAHIIIS BCTAHOBJIEHOTO 3pa3ka, KUl IpykyeThest [LnaTi>kHUM TepMiHaIoM
IIi/1 9ac MpoBEJICHHS oIepallii 3 BuKopucTanHsIM Kaprtku.

PUSH-noBinom1enHsi — KOpOTKe CIUTMBAlO4Ye IIOBIJIOMJICHHS, SIKE BiJOOpaXkaeTbcs Ha eKpaHi MOOIIBHOTO
NPUCTPOIO (IOBEpX 1HIIMX BIKOH 3aIlyIIEHUX ITPOTPpaM), 10 Ma€ aKTHBHE IMiAKIIOYESHHS J10 MepexKi [HTepHer.

FATCA (Bumorm FATCA) — 3akon Cnonyuenux llltariB Amepuxu «IIpo mogatkoBi BUMOTH A0 1HO3EMHHX
paxyHukiB» (Foreign Account Tax Compliance Act), cnpsMoBaHUII Ha MPOTHAII0 YXWICHHS BiJ CIUIaTH IOAATKiB
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riaTHuKamMu nopatkiB B CIIA ta Bu3Hauae 000B’s13K0BI U1 BCiX (iHaHCOBUX ycTaHoB-yuacHUKiB FATCA, y Tomy
yucii banky, npouenypu mono:

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

- 3MilicHeHHS ineHTU(IKAII HOBUX Ta ICHYFOUMX KIIEHTIB 3 METOK BHSIBICHHs MOAaTKOBHX pe3uneHTtiB CIIIA,
ToOTO KIi€HTIB Ta/abo YmoBHOBaxkeHHX oci6 KimieHra, siki € rpomansaamu CHIA 9m ¢ismaamMu ocobamm, sKi
MAaIOTh IIOCTiHE Micue npokuBaHHA Ha Tepuropii CIIA, abo 3 iHmMX mincTaB 3000B’43aHi CIUIAYYBATH ITOJATKU
BignoBigHO mo 3akoHomaBctBa CIIA, Ta Hamanm Banky 3amoBHeHy BimmoBimHO 10 BHMoOr IlomaTtkoBoi cimyxOun
CIIOA dopmy W-9 i3 3a3HadeHHsM ineHTH(iKanifHoro HoMmepa mmiatHHKa monmaTtkiB CIHIA (TIN) xmienrta /
Biracuuka icrotHol yuacti xiienTa (qami — FATCA-inenTugikamis);

- HagaHHA 3BiTHOCTI 10 [TomaTtkoBoi ciyx6m CIIA (Internal Revenue Service), 30kpema, iHpopmarii mpo KITi€HTiB-
noaatkoBux pesuzeHTiB CIIIA, ix paxyHku Ta omnepanii 3a HUMH, TIpo 0ci0, sKi He HaJaIu HeoOXinHOT iHpopmarii
s npoBeneHHs FATCA-inenTudikamii Tomo;

- po3kputts iHpopmaii npo pesynsrath FATCA-inentudikanii Ha 3anut [logarkosoi ciyxou CILIA, ocib, mo
OepyTb y4acTh B IlepeKasi KOIITIB Ha PaXyHKH KJII€HTA, 8 TAKOXK B IHIIMX BHUIaAKaX, nepenbaueHnx FATCA;

- yrpumanHs «mtpadroro» noxarky (withholding) B po3mipi 30% Bijg cyM mepekasiB KII€HTIB, IO HE HaIalH
HeoOxinHol iHpopmanii s npoBenenHss FATCA-ineHtndikaunii, 3 HaCTyIHUM NepeKka3oM 3a3Ha4eHHX CYM M0
[MomatkoBoi cioyxou CILIA.

2.1.1. TepmiHH, IO BUKOPHUCTOBYIOThCA B uX [IpaBmiiax i3 BENMHKOi JITEPH, € BU3HAYCHUMH TEPMiHAMHU i MarOTh
Taki 3Ha4YEHHsI, SKi BU3HA4YCHI AT HUX B IuX [IpaBmnax. 3aronoBku y [IpaBuinax BUKOPHCTOBYIOTHCS AJIS 3pYIHOCTI
1 He BIIMBAIOTH Ha TUIyMadeHHs HOJIOKeHb X [IpaBu.

2.1.2. Yci iHm TepMiHH, 3HAYCHHS SKUX HE BHU3HAYCHO J[OTOBOPOM KOMIUIEKCHOTO OOCIyroBYBaHHS 3 ycima
JI0JIaTKaMHM Ta JOMOBHEHHSIMHU JO HBOTO, B)KMBAIOThCS B 3HAYEHHSX, SKI BH3HAY€HI UII HUX HOPMAaTHUBHO-
npaBoBumu aktamu HBY, iHIIMMY akTaMK YMHHOTO 3aKOHOAaBCTBA YKpainu Ta npasmiamu [1C.

2.2. 32CTepe)KeHHﬂ Npo NMOpPsSAAOK BUKOPUCTAHHSA aHaJIOTiB BJIACHOPYYHOI'O nizumcy

Kiienr, sxuii BUsABIAe HaMip ykiacta 3 bankoM J[oroBip KOMIDIEKCHOTO OaHKiBCHKOTO OOCIYTOBYBaHHS, TaKOX
HiITBEPIKY€E, 110, KEPYIOUHUCh YMHHAM 3aKOHOIABCTBOM YKpalHH, 30KpeMa HOPMOI YacTHHH 3 ctatti 207
LluBineHOro KOAEKCY YKpainu, CTOPOHH JTOCATIIH 3TOJM NMPO BUKOPHCTAHHS NMPU BYMHEHHI MPAaBOYMHIB MiXK HUMH
aHAJIOTIB BIIACHOPYYHOTO ITiIIHCY, BiIIIOBITHO IO HACTYITHOTO:

1) enexrpounnii mixmuc (EII) - enexTpoHHI AaHi, SIKi JOMAIOTHCS MiANMKUCYBaYeM O IHIIMX EICKTPOHHHX TAHUX
a0o0 JIOTIYHO 3 HUMH IIOB’S3YIOTHCSI 1 BUKOPHUCTOBYIOThCS HUM sK migmuc. Buxopucranus EIl mependavaerscs
YMoBaMu 0aHKIBCBKOTO NMPOAYKTY, 3 SKUMH noroxuscs KiieHT, ykiianarounm KOHKpeTHui Jlorosip mpo HagaHHS
0aHKIBCBKOTO MPOJYKTY.

CTOpOHH JI0TTyCKaIOTh BUKOPHCTaHHS TakuXx pizHoBUAiB EIl:

a) «OTP-nmaposb» - HaOip JiTepHUX Ta NUPPOBUX CUMBOJIIB, MO TeHepyeThcs bankoMm Ta Hanmcmmaerbes KiieHTy
U TATBEpUKEeHHS BoyeBHsABICHHS KiieHTa 3a mormomororo SMS-noBimomienns va ®inancosuit Homep KitieHra,
abo uepe3 Mecenmkepu Viber, Telegram, WatsApp, a6o BigoOpaxkaeTbcss Ha €KpaHi MOOLILHOTO HPHUCTPOIO B
Cucremi mucraHImiitHoro oocnyroyBanss. OTP-mapois ciryrye ams miaATBepHKeHHS BUKIFOYHO OHIET il (e Moxe
OyTu BUpa)XE€HHS 3TOM 3 YUMOCH a00 HaJaHHS baHKy SIKOTOCh TOpY4EHHsI, pO3NOPAIKeHHs). BukopucToBy€eThCS B
TOMY YHCII TMpH TpoBeAeHHI ineHTudikamii KiienTta, peectpamii B8 CucreMi IWCTaHIIHHOTO OOCIYrOBYBaHHS,
miaTBepkeHHi Kiientom cBoro Hamipy mofo reHepamii/aktuBaiii Tokeny tomo. OTP-mapons He Moxe OyTH
BU3HAHUM HEJIIICHUM 4epe3 HOro eJIeKTPOHHY (hOopMy.

Bci BoneBusiBnennst Kitienra, 3zilicHeHi B enekTpoHHOMY BHTIsini Ta migrBep/ukeHi OTP-maposem, BBaskaroThest
TaKUMH, 1110 BUMHEHI 3 JIOJIEP>KaHHAM NMUCbMOBOT (popMHU 1 HE MOXKYTh OyTH OCKapikeHi 4epes iX eJIeKTpOHHY (opMy.
Bynp-sxuii HoBuit OTP-napons, noBenenuit Kimienty 3a gonomororo SMS-moBizomiieHHst Ha DiHaHCOBHI HOMEpP
Kiienra, BusHaerscst bankom sik OTP-naposb BUKITFOYHO NMPOTATOM CTPOKY, 3a3HaUeHOro Oesmnocepeanso B SMS-
MOBiZIOMJICHHI, SIKUM Oyno pocraBieHo OTP-maposns. Ilo 3akiH4eHHI cTpoky, 3a3HadeHoro B SMS-mosinomienHi,
nocraBieHuit uumM SMS-noBinomnenusmM OTP-niapons BBaXKaeThCsl HEMIWCHUM 1 He mpuiAMaeTbcss baHkoM sk
miaTBepIKeHHs HaMipiB KiieHTa.

0) «iIorim» Ta «mapoJas s aBTOpM3alii y cucremi». BukopucroByroThcst ogHodacHo. JloriHom st Bxomy
Kiienra o Cucremn aucranuiiinoro oociyropyBans € dinancosuit Homep. [lapons amnst aBropusanii y Cucremi
JCTaHIitHOro 00CITyroByBaHHs (#ani 3a TekctoM — «[laposis aBTOpH3alii») cTBoproeThest KilieHTOM caMmocTiifHO
3riHO 3 MpaBHWIIaMH, SKi CTalOTh JOCTYNMHUMH KiienTy npu peecrpauii y cucremi. [lapons aBropusanii Moxe OyTH
3MiHeHu# BUKI0ouHO camuM Kutienrom. Ilpu 3mini [Taposro aBropusanii Bci monepeaHi Bepceii Ilapomto aBTopu3sanii
BU3HAIOTHCS HEMIMCHUMU.
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B) «KBadiikoBaHMil eJeKTPOHHMIl WiINMUC» - YIOCKOHAJICHHH CJICKTPOHHHMA MiAMHUC, SIKMH CTBOPIOETHCS 3
BUKOPHUCTaHHIM 3ac00y KBaJi()iKOBAHOTO EJICKTPOHHOTO IANUCY 1 0a3yeThcsi Ha KBajidikoBaHOMY cepTH]ikaTi
BIIKPHUTOTO KITFOYA;

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

r) «xBajdipikoBanuii ceprudikat BiAKpUTOro KJI04a» - cepTu(ikaT BIIKPUTOTO KIIOYA, SKUH BHUIAETHCS
KBai(pikOBaHWM HaJaBadeM CJIEKTPOHHUX MOBIPYMX IIOCIYT, 3aCBINUyBalbHAM IICHTPOM a00 IICHTPaIbHUM
3aCBiqUyBAIFHUM OPTaHOM i BiIIIOBigae BUMoraM 3akoHy YKpainu «IIpo eneKTpoHHi TOBipdUi MOCIYTH»,

I) «YAOCKOHAJIEHMil €JeKTPOHHMIl WiANMC» - CICKTPOHHMI MiANMC, CTBOPEHHH 3a PE3yIbTATOM
KpUNTorpadigHOrO TEePETBOPEHHS ENeKTPOHHUX [aHUX, 3 SAKUMH TIOB'S3aHUH IeH eNeKTpOHHWHA miamuc, 3
BHKOPHCTAHHAM 3aC00Y yIOCKOHAJIICHOTO €JIEKTPOHHOTO IIiIIICY Ta 0COOUCTOTrO KIIF04a, OJJHO3HAYHO ITOB'SI3aHOTO 3
MmiAmMcyBadeM, i KU Jae 3MOTY 3MIHCHUTH eNEeKTPOHHY iICHTHU(IKAII0 MiAMHCYBada Ta BUSABUTH MOPYIICHHS
LUTICHOCTI €JIEKTPOHHUX JAaHUX, 3 IKUMH TIOB'SI3aHUH LIeil €NEeKTPOHHHM i IIHC.

2) TEeKCTOBi MOBiIOMIIEHHS 3aco6aMH MOOGIIBHOIO 3B’SI3KY - CYKYIHICTh CHCTEMaTH30BaHHX an(aBiTHO-
TEKCTOBHX Ta IU(POBUX 3HaKIB (TeKcT), 0 GopmyeTbesi bankoM Ta mepenaersest Ha Pinancosuit Homep KitieHTa
a00 HaBIIAKH.

SMS-noBinomuenns - Short Messaging Service — «cnyx6a KOpOTKHX MOBIJIOMJICHBY» - TEXHOJOTIS, [0 T03BOJISIE
3MIMCHIOBATH MpPUAMaHHS-TIEpeadyy KOPOTKMX TEKCTOBHX IOBIJOMIICHb 3a JOMOMOTOI0 MOOIIBHOTO MPUCTPOIO.
SMS-noBinomieHHs Moxe OyTH 30epexeHe B 1aM’sTi MOOLILHOTO ITPUCTPOIO.

KiieHT mMae mpaBo BUMaraTH IIpel sIBJICHHS JIOBIPEHOCTI Ha YNMOBHOBakeHy ocoOy baHky anst minTBepkeHHs
HasIBHOCTI MOBHOB2)XEHb B YIIOBHOBaYKEHOT 0c00M baHKy Ha BUMHEHHSI BiJIIIOBITHUX [TPABOYHHIB.

2.3. 3acTepe:keHHsI PO Ai€BY 3roay

2.3.1) roysiocoBe MiITBEepPI:KEHHS] — 3/IMCHIOETBCS KaHATAMH TeNe(GOHHOTO 3B’sI3Ky. BHKOPHCTOBYETHCS MpH
MUCTaHIIitHOMY 00ciyroByBanHi KiieHTa 3 METOrO 37ifiCHEHHS OCTaHHIM INepeadayeHux YMoBaMH OaHKIBCHKOTO
NPOJYKTy omepaliiii abo HanaHHs ilomy bankoM nepeniueHux B YMoBax 0aHKiBCHKOTO HPOIYKTY iH(opmamiiHux
nociyr. BeranoBnenHst ocoou KimieHta it MOKIMBOCTI HaJiaHHSI HUM TOJIOCOBOTO IMIATBEPXKCHHS 3/1IHCHIOETHCS
3a JIOTIOMOTOI0 3ac00iB BcTaHOBICHHs ocoOu KimieHTa, mo mependadeHi B YMoBaxX OaHKIBCHKOTO MPOAYKTy. [Ipu
oMy KITieHT OTOMKY€eThCS 3 THM, MO0 IS MiJBUINEHHS OS3MeYHOCTI TaKOTo CIioco0y BoJepusBieHHS KirieHTa
Ta YHUKHEHHS B Mail0yTHROMY CHIpHUX NMHUTaHb, baHK 31ifiCHIOBaB ay/io 3amuc a3BiHKa. Bukopucranus Kiiearom
TaKOro CHOCO0y HaJaHHS PO3NOpAIKeHb baHky He BHKIOuae MoXKimBe o0poOsieHHs: bankoM nokymenris Kitienra
Ha ManepoBHUX HOCIsX a00 B €IEKTPOHHOMY BUTJISI;

2.3.2) oOMiH NOBIIOMJIEHHAIMH 3ac00aMHM eJEKTPOHHUX NOMITOBUX cepiciB (e-mail) — rpyHTyeThcs Ha
MOXKJIMBOCTI YKJIaJISHHS TIPABOYMHIB HISIXOM OOMiHY JucTamu. Y nependadeHux YMoBaMH OaHKIBCHKHX IPOAYKTIB
BUIIaJKaX Ta MOPSJKY Takuil crocid QikcyBaHHs BoJjieBHsiBJIeHHS CTOpDIH BHKOPHUCTOBYETHCS 3 ypaxyBaHHSIM
00MeXeHb, yCTaHOBJICHWX UYWHHUM 3aKOHOJABCTBOM. Taki IOBIIOMJICHHS MOXYTh MICTHTH OKpIM TEKCTOBOL
YaCTUHH, TAKOX BKJIAJICHHS 3 EIEKTPOHHUX KOIIH JOKYMEHTIB, SIKi MICTHTUMYTh a00 HE MiCTUTHMYTH 300paKCHHS
BiZIOUTKY BllacHOpy4Horo mianucy (neyarkn) Kiienra Ta/abo ynoBHoBakeHoi ocoou baHky;

2.3.3) 00MiH paKcoOKOMiAIMH JOKYMEHTIB - IPYHTYETHCSI HA MOKIIMBOCTI YKJIaJI€HHS MPABOYHHIB [IIIXOM OOMiHY
nuctaMu. Y nepepbadeHnXx YMOBaMH OaHKIBCBKHX MPOAYKTIB BHIAJKaX Ta MOPSAKY TaKUM crocid ¢ikcyBaHHs
BoJieBHsiBiIeHHs: CTOPiH BHKOPUCTOBYETBHCS 3 YpaxyBaHHSIM OOMEXKEHb, YCTAHOBJICHHX YMHHHM 3aKOHOIABCTBOM.
Komii moxymeHTiB, sIKi HaJICHUIATUMYTHCS TAKUM YWHOM, MICTUTUMYTh 300pakeHHs BiJIOWTKY BIACHOPYYHOTO
mianucy (meyatkn — 3a HasBHocTi) KiieHTa Ta/abo ynoBHOBakeHOT ocobu baHky 1 moBuHHI OyTH 3aMiHeHI Ha
JIOKYMEHTH, CKJI3JeHI 1 MiAnucaHi Ha NarnepoBHX HOCIAX B IHUCHMOBIH (OpMi, B CTPOKH Ta B HOPSIKY,
nepeadadeHuME Y MoBaMHU OaHKiBCHKOTO ITPOAYKTY;

2.3.4) moBuya3zHa 3roga — croci0 BusBieHHs KiieHTom 3rogu mnpuiiHATH 3MiHu g0 IlpaBuia Ta/abo YMoB
0aHKIBCBKHX TPOAYKTiB, Ta/abo Tapudis, mo 3ampomonoBani bankom, y mnepenbauenux IlpaBumimamu Ta/abo
YMoBaMu 6aHKIBCBKOTO TPOIYKTY, Y 3B S3KY 3 BiICYTHICTIO MIMCEMOBO BUPAaXECHUX 3amepedeHs KimieHTa 10 CIumBy
nepe16a4eHoro JUIs IIbOTO CTPOKY;

2.3.5) wouwumonentHi aii - nmii Kiienta, 1m0 BHSBISIOTH WOrO BOJIO BCTAHOBUTH IPABOBIIHOCHHU CBOEIO
MTOBEIIHKOFO, MO0 SIKOT MOXHA 3pOOHTH MEBHUI BUCHOBOK NP0 KOHKpPETHHI HaMip. Y mependaueHux [IpaBumamu
Ta/abo YMoBaMH OaHKIBCHKMX NPOJYKTax BHIAJAKaxX, I crocid BusiBieHHs KiieHTOM 3roau MpUHHATH 3MIiHM 10
IIpaBun Ta/abo YMOB OaHKIBCBKMX TPOAYKTiB, Ta/abo Tapudis, mo 3ampornoHoBaHi baHkKOM, NIUIIXOM
KOPHUCTYBaHHS IMOCITYTaMH/TIpOAYKTaMu baHKy Ha HOBHX yMOBaX (3MIMCHEHHs oOIepamiid, 3aMOBJIEHHS IMOCIYTH,
BBeneHHs: PIN-komy, OTP-nmaposro Tormo).
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PO3ALJI 3. HPEAMET JOI'OBOPY KOMIIJIEKCHOI'O OBCJIYTOBYBAHHSA

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

3.1. JoroBip komiiexkcHoro oociayropyBanns (IKO)

3.1.1. JloroBip KOMIUIEKCHOTO OOCIyroByBaHHs BH3Haya€ YMOBH Ta TOPSAOK HaJlaHHS BaHKOM KOMIUIEKCHOTO
obciyroByBanHs Kirienra 3a oOpanmmm Kiiertom Ilpomykramu bBaHky, a Tako peryiio€ BiIJHOCHHH IIOJO
BIIKPHTTsI, 0OCTyTOBYBaHHs i 3akpuTTs PaxyHka (-iB) Kiierra ta posmimennst Kiientom Brinany (-iB) y Bauky.

3.1.2. Vxmamenns KO BinOyBaerbcs mim dac 3BepHeHHS Kiienta mo bavky nurixom odgopmieHHS Ta
miamucanas Kiienrom 3asBu npo nmpuiHATTA npono3nlii banky y aBox npumipHuKax. [Ipn mpomy KitieHT noBuHeH
mpe’ SBUTH JOKYMEHT, IO MTOCBiTIye 0co0y, MOBIIKY PO MPHUCBOEHHS PEECTPAIITHOTO HOMEpa OOIIIKOBOI KapTKU
IUTaTHUKA TIOATKIB, a TaKOX HajmaTd (y T.4. 3aOBHUTH) A0 baHKy iHIN JOKyMEHTH, MEPETiK SKUX BU3HAYAETHCS
baHKOM y BiJIIIOBIIHOCTI /IO YUHHOT'O 3aKOHOAABCTBA YKpalHU Ta BHYTPIIIHIX TOKyMeHTiB baHKy.

3.1.3. 3asBa npo npuiHATTA mpono3uuii banky miamucyerscs Ta nopaerscs B bank ocobucro Kitientom y 1BOX
NPUMIpHHKaX Ta € MiATBEPPKEHHSIM TOro, 10 KiieHT o3Haiiomniennii 3 [IpaBunamu, npuiiHsB Ha cebe 3000B’ s13aHHS
JIOTPUMYBATUCh iX Ta 3rofieH Ha ykianeHHs 3 bankom JIKO, 3a BUKIIIOUEHHSM BHIIQJKIB, NepeadadyeHuX LHMHU
[MpaBunamu. bank cTaBuTh BiIMITKY npo NpuiHATTS Bix KiieHTa 3asBu npo npuitHATTS npono3uuii banky Ha 000x
NpUMIpHHUKaX Yy BiIMOBiAHIHM Tpadi naHoi 3asBM 13 3a3HAYCHHSIM JaTH Ta MIANKCY YNOBHOBa)KeHOi ocobu baHky,
SIKFH CKPITUTIOEThes nedaTkoro barky. JIKO € yknameHnM i3 MOMEHTY BUMHEHHS baHkoM (YITOBHOBa)KEHOIO 0CO00I0
Banky) Ha 3asBi mpo mpuitaiTTsa npomno3unii banky Kiienra y BigmoBimHii rpadi maHOi 3asBH BiIMITKH mpo Il
NpUHHATTA. 3asBa NMpo NPUHHATTA nponosuiii banky odopMitoeTbcss B IBOX HPUMIPHUKAX: OIWH NPUMIPHHK
3anumaeTscs B banky, iHImmiA — moBepTaeTses KitieHTOBI.

3.1.4. Micnem BukonaHHs JIKO e Micne3sHaxomkeHHS opuandHoi ocobn banky. Ile monokeHHS HE TOBHHHO
posymitucs CTopoHaMH TakUM 4MHOM, 110 CTOpOHM M030aBiieHI paBa Ha BIACHUI PO3CYA NPUHHSATH BUKOHAHHS
3000B’s13aH01 CTOpPOHM B IHIIOMY MICIli, @ TUIBKM TaKUM YMHOM, IO YIpaBHEHa (SKa Mae BIIIOBIAHI NpaBa)
CropoHa Mae mpaBo Hamossirati Ha BukoHanHi JIKO B ycraHOBIEHOMY B IIbOMY ITYHKTI MICLi BHKOHAHHSI.
30608B's13aHH:, 110 BuuikBae 3 JIKO, Takox Moke OyTH BUKOHAHE B IHIIIOMY MICIIi, SKIIO I[¢ BCTAHOBJICHO aKTaMMU
LUBUILHOTO 3aKOHOJIABCTBA 200 BUILIMBAE 13 CyTi 3000B's13aHHS YU 3BUYAiB A1JIOBOTO 00OPOTY.

3.15. VY mopsanky Tta Ha ymoBax mporo JKO bBank 3000B’s3yeThcs HamaBaTH KiTi€eHTY KOMIUTEKC ITOCIYT,
BU3HaueHnX UM JlOoroBopoM KoMmiuiekcHOro obcnyroByBanus (y T.4. Tapudamu) Ta 3amoBnenux KirieHtom
[UITXOM TIIMUCAaHHS 3asBH MIOI0 BiOMOBiAHOTO baHKiBChKOTO MponykTy, a KiieHT 3000B’s13y€eThCs 3MiHCHIOBATH
omaty 3a HajaHi baHKOM TOCIyrH Ta BUKOHYBAaTH iHINI 3000B’s3aHHS BIAMOBINHO A0 mboro JloroBopy
KOMILIEKCHOTO 00cimyroByBaHH (y T.4. Tapudis).

3.1.6. IlignwcanHsaM 3asBU Ipo NPUHHATTS nporno3uiii barky Kiient 6e33actepexHo mpuiitMae ymoBu JloroBopy
KOMIUJIEKCHOTO 0OCITyTOBYBaHHSI Ta BU3HAE HOTO 00OB’I3KOBUM JIJIsI BUKOHAHHSI.

3.2. BankiBcbKHii MPOAYKT

3.2.1. KitieHT Mae npaBo CKOpHUCTATUCS OyIb-sIKMM BaHKIBCHKMM MPOIYKTOM, LIO MPONOHYEThCs BaHKOM B pamkax
JKO. Ins uporo mixk bankom Ta KitienroM y mopsiiky, BusHadeHoMy B 1ux [IpaBuiiax, y T.4. 3 ypaxyBaHHsIM YMOB
BIZIMOBITHOrO OaHKIBCLKOTO MPONYKTY, YKianaeTbcs JloroBip mpo HajgaHHS OaHKIBCBKOTO mNpoxaykrty. Jlis
MOXJIMBOCTI yKiazieHHs 3 bankom JloroBopy OankiBcekoro mpoaykty Kiient odopmisic B banky 3asBy B 1BOX
puUMipHHKax 3a GpopMoio, 00yMOBIEHOI0 YMOBAaMH BiJITOBITHOTO OaHKIBCHKOT'O MPOIYKTY. baHK cTaBUThH BiAMITKY
npo npuiHATTS Bij KiienTta 3asBu Ha 000X NpUMipHUKax y BiAMOBIAHIN Tpadi AaHOT 3asBH 13 3a3HAYEHHSAM JIaTH Ta
HiANICY yIMOBHOBaXKEHOI ocoOm baHKy, sSIKMil CKpiIuTioeThes Tedarkoro banky. 3 MoMeHTY BumHeHHs baHkom
(ynoBHoBaxkeHOI0 0co00t0 baHky) BinmosinHOI BinmiTku Ha 3asBi KiienTa mono obpanoro Kiienrom bankiBchkoro
NPOJXYKTy BiamoBigHuii JloroBip mpo HagaHHS OaHKIBCBKOTO TPOAYKTY BBAXAETHCS YKIAZIEHUM MK baHkom Ta
Kiienrom Ha YMoOBax BiAMOBIZHOTO OaHKIBCBKOrO MpOAyKTy. Y 3asBi Moxe mependadaTucs Ii3Hima parta
HaOpaHHS YHHHOCTI J[oroBOpY GaHKIBCHKOTO MPOAYKTY, HixK AaTa odopmiuenHs Kiientom y banky 3assu. JJoroip
PO HaJaHHS 0aHKIBCHKOTO MPOIYKTY, IO MICTHTh BiAMOBiAHY 3asBY, OQOPMITIOETECS B JBOX MPUMIpPHUKAX: OJTUH
MIPUMIipHHUK 3aiumaeTscs B banky, iHIMif — moBepTaeTses KitieHTORI.

3.2.2. oroBip mpo HagaHHSA 0aHKIBCHKOTO MPOAYKTY € HeBix eMHOI0 yacTuHOIO JIKO.
3.2.3. bauk nanmae Kimienty mocmyru/3ziiicHioe omepariii 3a JloroBopom mpo HagaHHS OaHKiBCBKOTO MPOAYKTY 3

ypaxyBauHsaM Tapudis, mo JiF0Th HA ATy HAJAHHS BiAIOBITHOT TOCITYTH/ 3A1HCHEHHS OTeparlii.

3.3. Buecenns 3miH 10 ITpaBui

3.3.1. bBask Mae mpaBO BHOCHTH 3MiHH 10 IIpaBui, y ToMy 4uciai 10 YMOB OaHKIBCHKHX MpOaykTiB, Tapudis,
BH3HAUYAIOUW TIPH IIbOMY Tepelnik DBaHKIBCBKHUX MPOMAYKTIB, iX 3MICT Ta yMOBH HaQJaHHA, a TAaKOX IIPaBo
nonoBHIoBaTy [IpaBuia HOBUMH JOAATKAMHU.
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3.3.2. bank nosigomisie Kimienra npo 3minm jpo IlpaBun (B ToMy umcal mpo 3MiHH 1O YMOB OaHKIBCHKHX
npoayktiB ta Tapudi) He mizHime HiK 3a 30 (TPUAUATH) KaJCHIAPHUX AHIB A0 AaTH HAOYTTS YHHHOCTI
BiINOBiTHUMH 3MiHaMU. [TOBITOMJICHHS PO TaKi 3MiHU 3IHCHIOETHCS IUISXOM PO3MIIIICHHS TaKUX 3MiH Ta/abo Ha
OdoiniitnHomy caiiti banky Ta/abo Ha iHpOpMaIifHIX cTeHIaX B ycTaHOBaX baHKy Ta/abo B iHmMiA crioci® Ha BHOIp
Banky. Bkazanmif B IboMy ITyHKTI TOPSAIOK 3MiH 110 [IpaBmil He 3aCTOCOBYETHCS y BHIIAQJAKaX BHECEHHS 3MiH, SKi
MOKPAIIyIOTh YMOBU 00cIyroByBaHHsA Kili€eHTIB (pO3MHPIOIOTH MEpelik mocayr baHky Ta/abo 3MEHIIYIOTH
Tapu¢wu), He BIUIMBAaIOTH Ha YMOBH 0OCIyroByBaHHsA abo mpaBa Ta 000B’s3ku KiienTta (Hampukiam, 3MmiHa
TEPMIHOJIOTI] BIAMOBIMIHO O BHMOT YHHHOTO 3aKOHONABCTBA), a TAKOX SKIIO YMOBaMH OaHKIBCBKHX HPOIYKTIB
Oyne mepenOadeHo iHIIMHA CTPOK UM MOPSIOK HaOyTTs unHHOCTI. He3Bakaroun Ha iHMI mojoxeHHs [IpaBmi mono
CTPOKIB TOBiTOMJIeHHs Tpo 3MiHK 10 [TpaBui (y T.4. ycix noaatkiB 1o HHX), baHk Oyzae HOTpUMYBaTHCS YMHHOTO
3aKOHOJIaBCTBA Y KpaiHH, SKIIO HUM Tepe0aueHo 1HIINI CTPOK MOBiIOMIICHHSI.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

VY Bumazaky nesronu Kiienra i3 3anpornonoBanuMu bankom 3miHamu no Ilpasun, KnieHnt 3000B’s3aHuil 10 natu
HaOpaHHS YWMHHOCTI BIJNOBIHUMHU 3MiHaMH (BKJIIOYHO) NoAatéd 10 baHKy NHCBMOBY 3asBYy PO HE3roay 3
BiZMOBITHUMU 3MiHaMu Ta poszipaHHsa JJKO (abo BimnosigHoro /loroBopy npo HagaHHs 0aHKIBCHKOTO HNPOIYKTY).
VY takoMy BUNAJAKY 3 JaTH HAOpaHHS YMHHOCTI BiAMIOBITHUMH 3MiHaMH, SIKIIO:

3.3.2.1) Kuient He moromuBcs 3i 3MiHamMu 10 IlpaBun B minomy (KOIH 3MiHH CTOCYIOTHCS BCIX HPOJYKTIB, IO
nponoHyoThcs barkom y mexax JIKO):

- bank npunmnse obcmyroByBaHHs KitieHTa 3a BciMa BaHKIBCBKMMH NPOIYKTaMHM, IIOJO SKHX MDK baHkoM Ta
Kiiearom B pamkax JIKO Oymo ykmanerno BiamoBinHi JJoroBopu npo HagaHHS 0aHKIBCHKOTO MPOAYKTY; Ta

- CTPOK KIiHIIEBOTO BHKOHAHHS BCiX 3000B’s13aHb CTOPiH OJHA Mepel OJHOI0 3a BciMa JloroBopamu Mpo HaJaHHS
0aHKIBCHKOT'O TIPOYKTY, YKiIageHuMu B pamkax JIKO, € Takum, 1110 HacTaB, y 3B°s13Ky 3 uuM CTOpoHH 3000B’s13aHi B
TaKy JaTy BUKOHATH BCi CBOi 3000B’sI3aHHS OJ{HA MTEPE/] OJHOIO 32 TAKUMH JJOTOBOPaMH B MOBHOMY 00CsI3i;

- AKO ra BignoBinHi JloroBopu npo HajaHHsA OaHKIBCBKOTO NPOJYKTY € NPHUIMHEHUMH 3 MOMEHTY IOBHOTO
BHUKOHaHHs 3000B’s13aHb CTOPIH 32 HUMH.

3.3.2.2) KiieHT He moOroaMBCs 31 3MiHAMH 10 OKpeMHX YMOB OaHKIBCHKHMX MPOAYKTIB Ta/abo 31 3MiHamu 10
Tapudis, y BigmoBigHOCTI 10 skuxX baHk Hamae KiieHTy mociyru 3a JiFOYUMMH Ha MOMEHT BHECEHHS 3MiH
JloroBopamu po HaJaHHs 0aHKIBCHKOTO MPOIYKTY:

- bank npununsie o6cayrosyBanns Kiienra 3a Tum JIoroBopom npo HagaHHs 6aHKiBCBKOTO MPOJYKTY, 3 BHECEHHAM
3MiH g0 sikoro KiieHT He moromuBes (30kpeMa 3MiH 1O YMOB BIATIOBITHOTO OaHKIBCHKOTO MPOAYKTY Ta/abo
Tapudis 3a BinnoBigHuM BaHKIBCEKUM MPOIYKTOM); Ta

- CTPOK BHKOHaHHS BCiX 3000B’s3aHb CTOpiH OJHA Tepe] OAHOIO 3a BiAMOBiAHMM J[OroBOpoM Npo HamaHHS
0aHKIBCHKOTO MPOJYKTY, OOCIyrOBYBaHHS 3a SKUM IIPUIMHEHO, € TaKUM IO HAacTaB, y 3B 3Ky 3 4uM CTOpOHH
3000B’s13aHI B TaKy JaTy BHKOHATH BCi CBOI 3000B’si3aHHSI OJIHA TI€pe]] OJJHOIO 33 TaKHM JIOTOBOPOM B IIOBHOMY
00cs13i; Ta

- BixnoBigHuit Jloroip mpo HajaHHsA OaHKIBCBKOTO MPOAYKTY, oOciyroByBaHHs Kii€eHTa 3a SKAM HPUIIMHEHO, €
MIPUITMHEHMM IIiCJIsl TOBHOTO BUKOHAaHHS CTOpOHaMH CBOTIX 3000B’3aHb 32 HUM; Ta

- KO ta inmii JforoBopu npo HagaHHS 0AHKIBCHKOTO MPOAYKTY MPOJAOBKYIOTH CBOIO JIiFO.

3.3.3.  Skxmo bankoM no MoMeHTy HaOpaHHsS YMHHOCTI 3MiHamu 710 [IpaBui (y ToMy uucii 10 YMOB 0aHKIBCBKHX
npoaykrtiB Ta Tapudis) He Oyno oTpuMaHO MUCEMOBOI 3asBu KitlieHTa mpo He3roay 3i 3MiHaMH, BBaXKA€THCS, IIO
KiieHT HazaB cBOIO 3rojy Ha BHECEHHs 3alpoIioHOBaHMX 3MiH J10 IlpaBun (y Tomy umcii 10 YMOB OaHKIBCHKHX
npoaykriB Ta Tapudis), Taki 3MiHM BBR)XAIOTHCSl BHECEHUMHU 3a MOTOo/KeHHIM 13 KitienTom (3a 3romoro Cropin) 6e3
HEeoOXiTHOCTI MiANMKCcaHHs 101aTKoBUX foroBopis 1o JIKO, a noganemie odcinyrosyBanns bankom Kitienra 3a JIKO
/ BimnoBimHumu JloroBopamu mpo HagaHHs OAHKIBCHKOTO IPOAYKTY 3MiHCHIOEThCS 3 ypaxyBaHHIM TaKHX 3MiH.

3.3.4. TIlpaBuia (3MiHu Ta momoBHeHHs 10 [IpaBwi, HOBa pexpakiis IIpaBui) MOYMHAIOTH 3aCTOCOBYBATHCS Yy
BigHOcuHax Cropin 3a JIKO 3 matu HaOyTTs unHHOCTI [IpaBnnaMu (3mMiHaMu Ta gonoBHEHHSIMH 10 [IpaBui, HOBOIO
penaxuiero [IpaBmn).

3.3.5. Yunna pepakuis [IpaBun odiuiliHo onpunronHioeTbes Ha OdinifiHoMmy caiiti baHky Ta po3MmilnyeTbcst y
mpuMimeHHsax YcraHoB banky.

3.3.6. 3wminu mo Tapudis, mMoB’s3aHi 31 3MIHOK HPOIEHTHOI CTaBKHM, MOXKYTh OYTH 3IifiCHEHI y 3B’SI3Ky, aje HE
BUKJIIOYHO: Y pa3i 3MiHM KOH IOHKTYpH Ha TPOIIOBO-KPEIMTHOMY PHHKY YKpainu (po3mipy obuikoBoi craBku HBY,
PO3Mipy MPOILEHTHUX CTAaBOK Ha (piHAHCOBOMY PMHKY YKpaiHHM Ta iHIIMX YMHHHUKIB), 3MiHU B yMOBaxX BaHKIBCHKHX
NIPOJYKTiB, 3MiHH MOJITUKY baHKy uM B iHIIMX BUMaakax 3a pimeHHsM bauky. Ilpu 3mini Tapu¢is, He3Bakarouu Ha
iHmi nonoxenns [IpaBwi, bank morpumyeTbest cTpokiB mosimomseHHs KiientiB npo 3miny Tapudis, ski
nepe10a4eHi YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH, SIKIIIO 3aKOHOAABCTBOM Iepe10adeHo IHIIHMH CTPOK MTOBIIOMIICHHS.

3.3.7.  3000B’s3aHHs 00 BiICTEXEHHS 3MiH 10 [IpaBmi, y T.4. YMOB 0aHKIBCHKHX MPONYyKTiB Ta/abo Tapudis,
ToKJIaiaeThesl BUKIIOUHO Ha KiienTa. KitieHT moBuHEH BiachmigkoByBatH 3MiHy [IpaBui, y T.9. YMOB OaHKIBCHKHX
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npoaykTiB Ta/abo Tapudie, nuLsIXOM HepeBipkd moBimomiieHs mpo 3MiHy 10 [paBui (y T.4. YMOB OaHKiBCHKHX
npoxaykriB Ta/abo Tapudis), orpumanux Bing banky (y BUNaaKy HaJICHIaHHS Takux NMoBinoMieHb baHky), Ta/abo
pO3MillleHHX B onepauiiHux 3ainax banky, Ta/abo Ha OdiniliHomy caiiTi baHky.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

3.3.8. Kitient mae mpaBo CKOpHCTaTHCSA OyAb-AKOIO ITOCIYTO0, IO HAagaeThCs baHKOM y paMKkax KOMIDIEKCHOTO
6aHKiBcbKOTO 00cimyroByBaHHs Ha yMoBax JIKO murixom momanas banky 3asBu Ha oOpanuit Kimienrom IIpogykr
Banky.

PO3LT 4. 3ATAJIBHI ITOJIOKEHHS OO BIAKPUTTS TA OBCJIYT'OBYBAHHS PAXYHKIB

4.1, Bank 3nificHroe BiIKpUTTA Ta obciyroByBaHHS PaxyHka Ha mincraBi Hamanoi Kiientom 3asBu Ta iHIIHMX
JIOKYMEHTIB BiATIOBiTHO IO BUMOT YHHHOTO 3aKOHOAABCTBa YKpaiHM, BHYTPIIIHIX HJOKyMeHTIB banky ta JloroBopy
KOMIUIEKCHOTO 00CITyrOBYBaHHS, a CTOCOBHO KapTKOBHX paxyHKIiB — Takox BinnosigHo a0 IIpasun I1C .

4.2. Paxynok KilieHTy BiIKpHBa€THCS 32 yMOBH HaJaHHS Ta 3allOBHEHHS JOKYMEHTIB, Iepea0aueHnx YHHHUM
3akoHOJaBcTBOM Ykpainu, /IKO Ta BHyTpimHiMH JokyMeHTamu baHky, micis 3aificHeHHs bankoM BiamoBigHoOl
NepeBIpKM TakuX JOKyMeHTiB. PaxyHok Kii€eHTy BiIKpHBaeTbCs JHIIE MicJs 3IIMCHEHHS ineHTHgikamii Ta
Bepudikauii Kiienta (YnoBHoBaxeHoi ocobu Kiienra) abo mepeBipkn/OHOBICHHS AaHUX 3a Iped SBICHUMH
nokymeHtamu (sikmo KiieHT mae paxyHkn B banky 1 OyB pasimie ineHTH(]IKOBaHHWiT) BIINOBIAHO 1O BUMOT
3aKOHOJABCTBA Ta BHYTPIIIHIX HOPMATUBHUX TOKYMEHTIB baHKy.

4.3. Bank mpuiimMae Ta BUKOHye IUIATiKHI iHCTPYKHil KirieHTa 3a HagaHOIO OCTaHHIM 3TOOK0 Y CTPOKH,
BU3HAYCHI YMHHIM 3aKOHOJABCTBOM YKpaiHH, HOPMaTHBHO-NIPaBOBUMHM akTaMu HanioHansHOTO OaHKY YKpaiHu Ta
uuM J[oroBopom.

Ilpn upomy CropoHnm mnoromwid, o 3rojor KiieHTa Ha BUKOHAHHSA IUIATDKHOI oOIepanmii BBa)KaeThCs
BiacHopyuHuii a6o EIl KiienTa Ha muarixHid I1HCTpYyKUii, KpiM BHIAJIKIiB, BCTAHOBJIEHUX LuUMH [IpaBuiamu, a
TaKkoX YMoBaMu O0aHKIBCHKHX MPOJYKTIB Ta JIoroBopaMu mpo HasaHHs 0aHKiBCHKOTO MPOJYKTY.

VY pasi gk 10 HacTaHHS MOMEHTY Oe3BinkinnuHocti KiieHTom He Oyno BiAKIMKaHO HajgaHy baHKy muarixHy
iHCTpyKIIit0, CTOpOHHU Oe33amepeyuHo miATBEPIKYIOTh, 10 TUIATKHA omneparlis, 3ailicHeHa baHkoM Ha mizcTaBi Takoi
IUIATDKHOT IHCTPYKIIT, 31ilicHeHa 3a 3rojioto KitieHTa.

4.4, Kiient onnauye Hanani bankom mocnmyru B po3mipax 3rinHo 3 Tapudamu baHky, YUHHUMH Ha MOMEHT
HaJaHHS TOCIYT.

45. IHimiroBaHHs Ta/abo 3miticHeHHs KiieHTom omepamniii 3a PaxyHkoMm micns BHeceHHs 3MiH a0 Ilpasun (3
yciMa JofaTKaMHM 10 HHX) BBaKaeTbcs 3roforo KilieHTa Ha mponoBxkeHHs oOciyroByBaHHs 3a JloroBopom
KOMIUIEKCHOTO OOCIIYyrOBYBaHHS 3 YpaxyBaHHSIM BHeCCHHX 3MiH 10 [IpaBumil, a TaKoXX BU3HAETHCS IMiATBEPPKEHHAM
toro, mo KiieHT o3HaifoMmBCcs 3 akTyaslbHOIO (YMHHOIO) pepakuiero IlpaBui mepen MiATBEP/UKEHHSM CBOTO
BOJICBUSBJICHHS Ha 3JIHCHEeHHs omepaiiii 3a Paxynkom. [IpaBo banky Ha oTpuMaHHS HaJleKHUX HOMY KOMICiii He
Moxe Oytu 3anepeueHe KitieHTOM Ha Tiif MiCTaBi, 0 OCTaHHIH MONEPEJHFO HE 03HAHOMHBCS 3 YHHHOIO PEAAKIIE0
[Mpasun, y T.4. Tapudis.

4.6. HapaxyBaHHs Ta crijiata KoMicii 3a HailaHl [OCIyTH MPOBOJUTHCS OJHOYACHO 3 HafaHHsIM bankom Kiienty
MOCITYTH, SIKIIO iHIIe He BU3HaueHo Tapudamu banky abo JloroBopomM npo HajaHHs 0aHKIBCHKOTO IPOIYKTY.

4.7. bank Hazmae natixai nocayru KiieHTy B Mexkax 3alMIIKy KOIUTIB, 110 HasBHUI Ha Paxynky Kiienra, 3a
YMOBH, 1[0 CyMa 3aJIMIIKY KOIITIB HAa TaKOMY PaxyHKY € JI0CTaTHbOIO JUIsi BUKOHaHHs 1oj1aHoi KitieHToM ruiaTixkHoT
iHCTpYKLii, oxHouacHOi crutath Kiientom banky kowmicii 3a HagaHHS IOCIYrHW/HpoBeAEHHsS omepaiii (KpiM
Bunajkis, ko JIKO nepenbavuenuii iHmmil nopsAaok criatyu koMicii banky) Ta B pasi BifcyTHOCTI 3a00proBaHoOCTI
1o cIulaTi KOMICil Ha MiACTaBi IJIATDKHUX 1HCTPYKUiH, HamaHux KiieHToM 1 oopMIIEHHX BiAIOBITHO 10 BUMOT
3aKOHOJIaBCTBA YKpaiHHW, BHYTpilIHIX aokyMmeHTiB banky Ta ymoB JIKO. VYV pamkax oxpemux bBaHKIBCHKHX
IIPOJYKTiB MOXKe OyTH mepeadadeHo BIICTYII Bijl MOJI0XKEHb OO IYHKTY, SIKIIO Lie repeadadeHo loroBopamu mpo
Ha/JaHHS 0aHKiBCHKOTO MPOAYKTY Ta/ab0 YMOBaMH OaHKIBCHKUX HMPOIYKTIB.

4.38. bank 3xificHroe 3apaxyBaHHs KomTiB Ha PaxyHok (-u) Kiienta 3 ypaxyBaHHsSM pexxumy PaxyHka Ta
00Me)XeHb, YCTaHOBJICHIX YNHHUM 3aKOHOJAaBCTBOM YKpaiHu, y T.4. HamionansauM 6ankoMm Ykpainm, ta JIKO.

4.9. Bank 3apaxoBye xomTH B iHO3eMHill BamioTi Ha PaxyHok KiieHTa B mopsaky, nepeabadeHOMY YHHHUM
3aKOHOJIABCTBOM YKpaiHH, Ta MiCiisi 3'ICYBaHHs BiJCyTHiX/HeTouHHX pekBi3uTiB y SWIFT-noBinoMieHHi mpo
3apaxyBaHHS KOIITIB B iHO3eMHiH BaIOTi (JaJli — MOBIOMIICHHS) B TIOPSIAKY Ta B CTPOKH, BU3HAUCHI BHYTPIIIHIMH
JokymeHTamu banky.

4.10. Kiienr omnauye BuTpatn baHKy, moB's3aHi 31 3'ICyBaHHSM pPEKBI3HTIB IOBIIOMIICHHS, 3a3HAYEHOTO B
nyHkTi 4.9 IIpaBui, Ta BUTpaTd y 3B’A3KY 3 BIAKJIMKAaHHSM IDIaTDKHOI 1HCTPYKLIi B 1HO3EMHIl BaJIOTI, 3rifHO 3
nitounmu Tapudamu banky.

4.11.  KieHT 37iHCHIOE PO3NOPSPKEHHS KOWITaMM Ha PaxyHkax y MeKaxX 3ajJMIIKy TpPOIIOBHX KOIUTIB Ha
PaxyHKy, sIKIIO iHIIIE HE BCTaHOBJIEHO J[oroBOpoM Ipo HajaHHA 0aHKIBCHKOTO MPOXYKTY, 30KpeMa JloroBopom mpo
HaJaHHI oBepApadTy.
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4.12. VY Bumankax, nepen0adyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM, y T.4. HOPMATUBHO-NIPABOBHMH aKTaMHU
HBY, nomepu Ta pexBisutu PaxyHka Moke OyTH 3MiHEHO 3a iHiniaruBolo baHky 0e3 ykmageHHs Oynab-sSKHUX
noroBopiB Mk Kiienrom Ta bankom. Ilpu 3miHi HOMepiB Ta pekBi3uTiB Paxynka bank nosimomise Kiienra y
TIOPSAKY, BCTAHOBJICHOMY YHHHHM 3aKOHOJIAaBCTBOM Ta/a00 BHYTpIIIHIMH JOKyMeHTamMu baHKy.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

4.13. Paxynkn Kirienra 3akpuBaroThes 3a 3asBoio KilieHTa Ta B iHIMMX BHIIAAKAX, NepeadadeHUX YHHHIM
3aKOHOJABCTBOM YKpainu Ta/abo JIKO.

PO311J1 5. IPABA TA OBOB’A3KHU KJIIEHTA TA BAHKY
5.1. Oxkpim iHmmux npas, nepeadadyennx /[0roBopoM KOMILIEKCHOT0 00CIyroByBaHHs, BaHk Mae mpaBo:

5.1.1. Bumararu Ta otpumyBaTH Bix KiieHTa mepen0OadeHi YMHHIM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPINIHIMH
JnokymeHTamu banky iHdopMario Ta TOKyMeHTH, HeOOXiJHI JUIsl BIIKPUTTS 1 00ciyroByBaHHs PaxyHka Ta/abo mis
3aificHeHHsT BaHKOM CBOIX MOBHOBaXKeHb y cdepl BalIOTHOTO HArIsgy 4Yd y cdepl mpormaii neramizamii
(BIIMHMBaHHIO) JOXOXIB, OJIep)KaHUX 3J0YMHHUM ULUIIXOM, a00 (iHAaHCYBaHHIO TEpOpHU3MYy Ta (iHAHCYBaHHIO
PO3IOBCIO/KEHHS. 30poi MacoBOro 3HHMIIEHHS a0o0 s BUSIBICHHS IonatkoBux pesuzaeHTiB CIIA, paxyHKiB
nogatkoBux pesuzeHTiB CHIA Ta BukoHanHs bankom Bumor FATCA, a Takox Mae NmpaBO Ha BXHTTS 3aXO/iB,
CHpSIMOBaHMX Ha 3’sICyBaHHs CyTi Ta MeTH omepauniii KiieHTa, y T.4. IDISXOM BHUTPEOYBaHHS IOJaTKOBHX
IOKYMEHTIiB 1 BIOMOCTEH, IO CTOCYIOTBbCA NHX omepamid. Y BHUmaaky HeHamaHHA KirieHTOM HeoOXimHHX
IIOKyMeHTiB a0o0 BimoMmocTeil, abo HamaHHS HeNpaBAWBUX Bimomocted, bank mae mpaBo BiamoButH KitieHTy B
oOciryroByBaHHI Ta/a00 y BigkpuTTi PaxyHka.

5.1.2. Binmosuru KiieHTy B IpUIAHATTI 10 BUKOHAHHS IUIATKHOI IHCTPYKIIIi B pasi:

- BHSIBJICHHS MOMIJIKH (IIOMHJIOK) Y IJIATDKHUX PEKBI3UTAX;

- momanHsi KUli€eHTOM IUIATDKHOT 1HCTPYKIIi, PEKBI3UTH SKOI 3alOBHEHI 3 TOPYIICHHSM 3aKOHOAABCTBA
VYkpaiHu, yMOB JOrOBODIB, YKJIaJAEHHUX i3 BaHKOM, BUMOI BHYTpIIIHIX JOKyMEHTIB baHKy 4¥M mpaBuiI IUIATi>KHOT
CUCTEMH,;

- ko KitieHTOM mojaHo miiaTiKHY IHCTPYKIIO Ha MPOBEAEHHS omepallii, sika cynepedynTh abo 3a00poHeHa
YUHHUM 3aKOHO/IABCTBOM Y KpaiHU;

- y Bunazaky BiamoBu KitieHTa B HajgaHHi abo npu HaJaHHI HEMOBHOTO MEPETiKy HOKYMEHTIB Ta/abo obcsry
iHpopMaii, mo BuMararoTecs bankoMm, ab0 y pasi momaHHS JOKYMEHTIB, CTPOK il SKUX 3aKiHIUBCS.

5.1.3. 3ynmuHHTH IUTaTiKHY OIEpamilo 3apaxyBaHHS KomTiB Ha PaxyHok KirieHTa, 3apaxyBaBImM KOINTH Ha
BHYTPIIIHFO0AHKIBCHKUI PAaXyHOK JO 3’SCYyBaHHS Ha CTPOK IO YOTHPHOX POOOYMX AHIB, y pa3i HEBiIMOBITHOCTI
BCTaHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH 0OOB’SI3KOBHX PEKBI3HTIB, 3a3HAYCHUX B IDIATDKHIA iHCTPYKIII,
Tili iHpopmamii po KiienTa, mo 30epiraetbes B banky, a00 mOBepHYTH KOIITH HagaBady IUIATKHUX ITOCITYT
IUIATHHUKA HE Mi3HilIe HACTYIHOro poO0YOro AHS Micis 1X HAJIXOKSHHS .

5.1.4. Bigmosutu KiieHTy B 06CIyroByBaHHi a0 3ynmuHATH BHKOHaHHs orepartii (-if) 3a JJKO abo BiamoBuTH
Kuienty B o6ciyroByBanHi PaxyHka, SIKIIO € MiICTaBH BBaXKaTH, mo ¢inancosa onepariis (-i) Kirienra moxe (-yTb)
OyTu 1oB’s13aHa (-i) 3 Jeraizaiiero (BiAMUBAHHAM) JOXO/IB, OJE€PKAHUX 3JOYNHHUM IUIIXOM, a00 (iHaHCYyBaHHIM
Tepopu3My uM (piHAHCYBaHHSIM PO3MOBCIO/KEHHs 30p0i MacoOBOIO 3HHIICHHS, Y TOMY YHCHi AKuo (iHaHcoBa (-1)
omepariist (-i), MiCTUTb (-5ITh) O3HAaKH OOOB’SI3KOBOTO Ta (a00) BHYTPIIIHHOTO (HIHAHCOBOTO MOHITOPHHTY, Ta/abo
(iHaHCOBI omepalil i3 3apaXxyBaHHS YK CIUCAHHS KOIITIB, IO BiIOYBAa€ThCs B PE3YNbTATI i, SIKI MICTATh O3HAKU
BUYMHEHHS 3JI0YMHY, BU3HaYeHOro KpuMiHaIbHUM KOZIeKCOM YKpaiHu.

Bank Mae mpaBO BiIMOBHTHCS BiJl BCTAaHOBJICHHS IUIOBHX BITHOCHH (IIUITXOM BiJIMOBH BiI MPHAHATTA
3asgBU Mpo NpUHHATTS mHpomo3uulii baHky), a TakoXX MiATPUMaHHSA IUIOBMX BIJHOCHH (LUISIXOM pO3ipBaHHS
BCTaHOBJICHUX JIUUIOBUX BiTHOCHH), a0o0 MpoBeIeHHs (iHAHCOBOI orneparii y pa3i HeHagaHHs KilieHTOM HeoOXiTHUX
JUIsl BUBUEHHS JOKYMEHTIB UM BifloMocTel abo BcTaHOBIEHHs KilieHTy HEeNpUHHATHO BUCOKOTO PH3HMKY BiANOBITHO
JI0 BUMOT 3aKOHOJIABCTBA, a00 y pa3i HeHa/laHHs TOKYMEHTIB Ta iHdopMartii, nependadenoi m. 5.1.1 IpaBwun, y T.4.,
ajie He BHKJIIOUHO, HeHajaHHs KilieHToM HeoOXimHMX MOKYyMeHTiB /it BukoHaHHs bankom Bumor FATCA. V pa3si
3actocyBanHsi bankom mnporo mpaBa Kiienr mae Hamatm no banky mokymeHTH abo iHIN BiZOMOCTI, IIO
M ITBEP/DKYIOTH 3aKOHHICTB Ta 3MICT Takoi (-ux) omepartii (-it), abo iHII JOKYMEHTH Ta iH(POPMAIIIFO BiAMOBIAHO 10
3amuTy banky. baHk mae mpaBo BiAMOBHUTHCS BiJ mpoBeAeHHs (hiHAHCOBUX omeparliii (00cayroByBaHHA) y pasi,
komn Kuient Ha 3amut banky mopmo yrouneHHs iHpopmarii mpo KiieHta He momaB BiAmoBimHY iH(OpMAIiiro
(odiiiiHi TOKyMeHTH Ta/ab0 HAJIEKHUM YHHOM 3aCBiUeHi iX Korii).

Bank 3000B's3aHMi 3yNmMHUTH 31iMCHEHHs (iHaHCcOBOI (-uXx) omepauii (-i), sxmo ii ydacHukoM abo
BUTOJIO0JICP)KYBadeM 3a HUMH € 0c00a, SKy BKIIOUYEHO JIO IIEpeliKy oci0d, MOB'I3aHMX 3 TNPOBA/KECHHIM
TEPOPUCTHYHOI AiSIBHOCTI 200 MIONO SIKMX 3aCTOCOBAHO MI>KHAPOJHI CaHKMLIi (SKIIO BUIU Ta YMOBH 3aCTOCYBaHHS
CaHKIiH nependavyaroTs 3yniuHeHHs a00 3a00poHy (iHAHCOBHX OIeparii).

Bank 3000B’s3aHUI BiIMOBUTHCS BiJi BCTAHOBJICHHs (IiJTPUMAaHHS) IIIOBHX BiTHOCUH (Y TOMY YHCII
IUIIXOM pO3ipBaHHs [iJOBHX BigHOCHH) abo mpoBeaeHHS (iHAHCOBOI omepamii y pasi, KoJdu 3AiHCHEHHS
ineaTudikarii Ta/abo Bepudikaiii KITi€eHTa € HEMOXIJIHBUM, a00 K0 Y baHKy BWHHMKAE CyMHIB CTOCOBHO TOTO, IO
ocoba BHCTYyIae Bill BIacHOTO iMeHi, Ta (a00) y pa3i BcTtaHoBIeHHS (akTy nomanHs KiieHToM (YTOBHOBaKEHOIO
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ocoboro KitienTa) min wac 3aiicHeHHs ineHTudikanii ta/abo Bepudikauii kiieHTa HepocToBipHOi iH(OpMaii abo
noJaHHst iHpopMallii 3 MeTo0 BBEJICHHSI B OMaHy baHKy.

bank mae mpaBo 3ynuHHUTH (PiHAHCOBI omeparlii 3 BUKOPHCTaHHSIM EJIEKTPOHHOTO IIaTDHKHOTO 3acoly 3
METOI0 BHWKOHAHHA BHMOT 3aKOHOJABCTBA YKpaiHU, SKE pEryiIlo€ BITHOCHHHU, IIOB’S3aHI 13 JIerajizalli€ero
(BiIMUBaHHIM) JOXOMIB, OJEPKAHWX 3JIOYMHHUM NIIIXOM, (iHAHCYBaHHSIM Tepopu3My UM (piHaHCYBaHHSIM
PO3IOBCIOIKEHHS 30p0i MacoOBOTI'O 3HULICHHS.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.5. BinmoButu B 3AiHCHEHHI IIIATDKHOI omepamii 3a PaxyHKOM B iHINMMX BHIIAQAKaX, BU3HAUYCHUX UMHHUM
3aKOHOJABCTBOM YKpaiHH, a TaKOX KO0 B baHKy BHHHKAIOTh CyMHIBH IIOJ0 IOBHOBa)KEHb OCi0, IO IMiINHCATH
IUTaTOKHAN JOKyMEHT Ta (a60) KitieHT He HamaB HaJe)KHUM YHHOM O(OPMIICHHX JTOKYMEHTIB IOIO IMiATBEPIKCHHS
IXHIX TOBHOBAXEHb.

5.1.6. Sxkmro mpotsroMm 30 (TpUIIATH) KaleHIAPHUX JHIB Bifl JaTH BiNNpPaBICHHSA MUCHMOBOI BUMOTH BaHkoMm
KrieHT He HagaB BU3HAUCHUX Y TaKiil BHMO3i JOKYMCHTIB YHM BiJIOMOCTEW, HEOOXIMHUX [UIS MiJATBEPIKCHHSI
3aKOHHOCTI Ta 3MicTy omeparii (-i), mo Bukiaukanu (-a) cymHiBu y Banky 1mono cyti misuibHocti Kiienra, foro
(hiHAHCOBOT'O CTaHy Ta/abo IHIIKMX JOKYMEHTIB, sKi HeoOXiqHI baHky /i 3niCHeHHs ineHTUdiKamii Ta Bepudikaii
Kunienta (YmoBHOBaxkeHOi ocobu KitieHTa) BimMOBiZHO [0 YHMHHOTO 3aKOHOJABCTBA YKpaiHH Ta BHYTPILIHIX
nmokyMeHTiB BaHky, Ta/abo moxymeHTIB um iH(popMalii, HeoOXigHOI A BUABJICHHS mMomaTKoBHUX pe3uneHtiB CIIA,
paxyskiB nogatkoBux pe3uaeHTiB CIIA ta BukonanHs bankom Bumor FATCA, bank mMae mpaBo BiIMOBUTHCS BiJ
JKO Ta 3akputn Paxynok Kiienrta ma 31-i1 xaneHmapHHUN ICHB BiJ JaTH BiANPaBICHHS BHIIC3a3HAUYCHOI BUMOTH
bankowm.

5.1.7. Binmknmacti BUKOHAHHS IUIAaTiXHOI iHCTpyKIii Kiienta Ha HacTymHmi OmnepamiifHAil JeHb, SKIIO BOHA
Hamgivnuia 1o banky B Ilicnsomepaniiinuii yac, a Takok B IHININX BHIAAKax, mepemdadeHux [IpaBmiamu Ta/abo
YMoBaMu 0aHKIBCHKHX ITPOAYKTIB, Y TOMY YHMCII 3 IPUYMHHU BIICYTHOCTI B BaHKy TeXHIYHOT MOKJIMBOCTI BUKOHATH
IUIATDKHY IHCTPYKIIIO B ICHB 11 HAJIXOKECHHS.

5.1.8. Bumararu Bix KiieHTa BigmKOAyBaHHS JOKYMEHTAJIbHO MiATBEPKEHHX 30UTKIB, 3aBHaHux baHKy y
3B’s13Ky 3 nopyireHHsM Kiiearom ymos JIKO ta/abo JloroBopis 1mpo HagaHHS OaHKIBCHKUX MPOIYKTIB.

5.1.9. BukopucroByBatu rpoimoBi kowtd Ha Paxynky Kiienra, rapantyioun ix HasBHICTH (30epeieHHS) i
MIPOBEICHHS OMepaliii BiAMOBIIHO MO YHHHOTO 3aKoHOMaBcTBa, yMOoB JIKO Ta iHIINX MOTOBOPIB, YKIAACHUX i3
Bankowm.

5.1.10. Y mopsaky [OOroBipHOTO cIucaHHs, oOyMmoBieHoro IlpaBumamu, crnmcyBatm 3 PaxynkiB Kitienra
MOMMJIKOBO 3apaxOBaHi POLIOBI KOIITH 3a SKMMHU KITIEHT € HEHale)KHUM OTPHMYBAueM, a TAaKOX 3JAIHCHIOBATH
JIOTOBiIpHE CITUCAHHS KOIITIB 3 PaxyHKiB y iHIHX BHIMAaAKaX, nependoadennx 1KO.

5.1.11. 3piticHroBaTH oOMexeHHs mpaBa KitieHTa o0 po3Mops/pKaHHS KOUITaMH, IO 30epiraloThCs Ha Horo
PaxyHKy, a TakoX INPHUMYCOBE CIIMCAHHS KOINTIB B TMOPSAAKY Ta Yy BHIIAAKAaX, BCTAHOBICHHX YHHHUM
3aKOHOJABCTBOM Y KpaiHU.

5.1.12. Binmosutu KiieHTy y Buiadi roTiBKM B HOBHOMY 00Cs31 Y BUMAAKy HeBHUKOHaHHs KIli€HTOM I0OJI0XKEHb
n.5.4.7 IlpaBun Ta BunaT Ha BUMory KutieHTa rotiBky 3 ypaxyBaHHsM ii HassBHOCTI B Kaci YcTaHoBu baHky, 110 skoi
3BepHyBCs KitieHT.

5.1.13. OtpumyBaru Bix KunieHra ruiaTy 3a HajJlaHHs IUIATDKHUX MOCITYT/3IIMCHEHHS omepailiid 3a BiINOBIAHUMHU
JoroBopamu mpo HaJaHHs OaHKIBCHKOTO MPOIYKTY B po3Mipax, mepenOaueHUX AIFOYMMH Ha MOMEHT HaJaHHS
nociryru/3aiicHeHHs onepanii Tapudamu.

5.1.14. HapaBaru Kuienry, 3a ymoBu ykianenHs Kiienrom BiamosigHoro /loroBopy mpo HajgaHHS 0aHKiBCHKOTO
MPOAYKTY Ta 32 HASIBHOCTI TEXHIYHOI MOKJIMBOCTI, iH()OPMAILif0 PO pyX KOWITIB 3a PaxyHkoM (-amn).

5.1.15. Bank Mae mpaBo HagaBaTH NMHUCHMOBI BimmoBinmi KiieHTam TUTbKM 3a 3BEpHCHHSMH, BiANPAaBICHHIMH Ha
MOMITOBY a00 eNeKTPOHHY anpecy banky, mo 3a3nadeni B Pozaini 14 nux [paswui.

5.1.16. CraryBaru 3 Kitienra HeycToiiky (mrpad, neHro) 3a HEeBUKOHAHHS YW HEeHalle)kHe BUKoHaHHs ymoB JIKO, y
T.4. JloroBOpiB po Ha/laHHS OaHKIBCHKHMX MPOIYKTIB.

5.1.17. Binctynaru cBoi mpaBa Ta/abo 3miiiCHIOBAaTH MEpeBEICHHS CBOIX 3000B’s3aHb, AKi BHILIHBaOTh 3 JJKO B
iToMy Ta/abo KOXXHOTO OKpemoro JloroBopy mpo HajaHHS OaHKIBCBKOTO MPOAYKTY, Oymb-siKili TpeTid ocoOi,
MOBIAOMIISTIOYM TIpo 11e KimieHTa caMocCTiitHO a00 3 MOKIaJAeHHSIM 00O0B’SI3KY MPO 3AIMCHEHHS TaKOTO MOBiIOMIICHHS
Ha HOBY Cropony. 3rona KiieHTa Ha 00yMoBieHi MM IyHKTOM Jii banky BupaxeHa npuiHsaTTsIM KitieHTOM yMOB
JKO.

5.1.18. HampaBnsatu Ha nomamHio, poOouy ajxpecH, ajpecy eJIeKTpoHHOi momrtu Ta/abo dinaHcoBuii HOMep
Kiienra, mo 3a3nayeni KiientoM B momanux no banky JokymMeHTax 4u moBimomiieHi BaHKy IHIIMM YUHOM,
MOBIZIOMJICHHS IHPOPMATHBHOTO XapakTepy, y T.4. Npo 3akiHueHHs Aii Kaprtok, npo cymu 3aboprosanocti Kiienra
nepen bankom, npo 3miny Tapudis, nponosunii HoBux IIpoxaykriB Tomo. [liamucanusm 3asBu Mpo NPUHHATTS
nporo3uttii banky Kiient Hagae banky 3romy Ha mepemxbadeHi B IbOMY IyHKTI Ai1 baHky.
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5.1.19. YV pasi BigknukanHs KiieHTOM mpaB, K03BOJIB, JOPYYeHb, 30 (KpiM 3roJy Ha MPOBEACHHS IUIATIXHUX
ormepairliii), 3aCBiYCHb, MiATBEPIKCHD UM TapaHTiid, HajaHuX baHky B Mexax ykiageHoro Mix Kiientom i bankom
JloroBopy KomIuiekcHoro oociryroByBanHs (y T.4. [1paBui), bank mae npaBo pozipBaru JIKO miisixom HanpaBlIeHHS
Bankom Kitienty nosimomienss npo posipsanas JJKO 3a 30 kanenmapuux qiB 1o matu posipsanas JJKO. [Jorosip
KOMIUIEKCHOTO OOCITyTOBYBAaHHS BBAa)KA€THCS pO3ipBaHMM Ha 31-if KameHmapHWAN NEHb BiJ JaTW BiAIpaBICHHS
Bankowm 3a3nauenoro mosigoMiieHHs KirieHTOBI.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.20. PeamizoByBaru iumi mpaBa bauky, mepenbadeni IpaBmnamu (y T.4. YMOBaMH OaHKIBCBKHX TPOIYKTIB),
JloroBopamu 1po HaJaHHA OaHKIBCHKHX IPOAYKTIB Ta/a00 YMHHUM 3aKOHOJAaBCTBOM YKpaiHU.

5.1.21. PoskpuBaru iHpopmarito mpo KimieHTa, o MicTUTh 0aHKIBCHKY TAEMHUITIO, UTS MTOJATKOBOI ciryxom CIIIA
(U.S. Internal Revenue Service, nHagani — «IRS») Binnosigno 1o Bumor FATCA.

5.1.22. Buocutu 3minu 1o [IpaBun sk y misioMmy, Tak i B 4aCTHHI, B HOPSIKY, epeadadyeHoMy nuumu [IpaBrnnamu.

5.1.23. [octpokoBo pozipsaru JJKO Ta/abo Bigxinkary myOuiuHy nponosutiro y Burisai [Ipasui B oMy uu B
YaCTHHI B OPSIKY, BU3HaUeHOMY B uXx [IpaBuiax.

5.2. Oxpim inmmux o0oB’sa3kiB, nependayenux KO, Bank 3000B’s13yeThes:

5.2.1. Binkputu Knienty PaxyHok micist HaJaHHS HUM BCIX HEOOXIJIHUX JTOKYMEHTIB, Nmepen0ayeHuX YHMHHHM
3akoHOJaBcTBOM Ykpaiau, JJKO Ta BHyTpimHIME qoKyMeHTaMHu baHKy.

5.2.2. BukoHYBaTH IIIATDXHI omeparii 3rigHo 3 pexxumoM (yHKIiOHYBaHHS PaxyHnka Biamosimao mo ymos JIKO
Ta BUMOT YHHHOT'O 3aKOHOJIaBCTBA YKpaiHU.

5.2.3. 3apaxoByBaTH rpowIoBi KOIITH Ha PaxyHok (-u) mporsarom OnepamiiHOro IHsS HaJIXOPKCHHs T'POIIOBHX
komTiB 10 banky a6o B inmmit BuzHaueHnit KO cTpok Ta y mepeabadyeHNX HUM BHUIIaKaX.

5.2.4. BukonyBatu twiatikui iHcTpykiii Kiienra 3rigao 3 JIKO, y ToMy umcmi mpo mepeka3 Ta/abo Bumady
TpOLIOBMX KOWITIB 3 PaxyHka, a Tako NPOBOIUTH IHOI omepanii y MOpSAAKY, BHU3HAYEHOMY YWHHUAM
3aKOHOJJABCTBOM YKpaiHM Ta 3 ypaxyBaHHsIM yMoB JIKO.

5.25. BukonyBatu tiatikHi iHCTpykKiii KiieHTa B JeHb iX HaJXOMKEHHS, SKIIO BOHM Hamiinum no baHky
npotsirom OmepaniiHoro yacy, 3 ypaxyBaHHAM moJjioxkeHb 1. 5.1.7 IlpaBun. IlnaTi>kHi JOKYMEHTH BUKOHYIOTHCS
BIZIMOBITHO /10 YEProOBOCTI IX HaAXOMKEHHsS (3 ypaxyBaHHSIM IIOJIOKEHb IPO JIOTOBIpHE CIUCaHHS, rependadeHe
numu [IpaBuiiamu) Ta B MeXax 3aJIMIIKYy KOITIB Ha PaxyHKy 3 ypaXyBaHHsIM KOIITiB, SKi HAIiHmu Ha PaxyHOk
npoTsirom OniepariifHoro gacy.

5.2.6. BuxonyBatu HactymHoro OmepariifHoro pmHA T1IaTikHI iHCTpykmii KiieHTa, mo Hamiioum B
[icnsonepamniitauii gac a6o B Hepobounii neHs. B okpeMux Bumankax, 3a ToMoBiIeHICTIO 3 KitieHTOM Ta 3a 3romoro
BaHky, BUKOHaHHS IUTATOHKHAX THCTPYKLIiN, oo Hamiimum no banky B [liciasonepaniitauii yac, MOXe TPOBOAUTHUCS
bankom y Toi1 ke 1eHb.

5.2.7.  3pilicHIOBaTH NpHiiMaHHs Ta BUAady roTiBku 3 Paxynka KiieHTa y BiINOBIZHOCTI 1O BUMOT, Nepen0adeHux
YHHHUM 3aKOHOJIAaBCTBOM YKpAiHH Ta 3 YpaxyBaHHIM IOJIOKeHb 11.5.4.7 [IpaBui.

5.2.8. 3abesmeuyBatu 30epe)KEHHS BIIOMOCTEH, SIKI 3TIJHO 3 BHMOTaMH YHHHOTO 3aKOHOIABCTBA YKpaiHH,
BU3HAIOTHCS OAHKIBCHKOIO TaeMHHUIICI0. He po3rosomyBatu TpetiM ocodam indopmaiiiro npo KiienTa, sika ckiajaae
0aHKIBCbKY TAEMHHUIIIO, 32 BUHATKOM BUIIAJIKIB HaJlaHHs Takol iHpopMallil IpUBaTHUM 0co0aM Ta OpraHizamism s
3a0e3neueHHs BUKOHAHHS HUMH CBOiX (QYHKIIii a00 HagaHHA mocayr baHKy BiAMOBITHO 0 YKJIQJAEHNUX MiX TaKHUMHU
ocobamu (opraHizanismu) Ta baHKOM JOTOBOpIB, a TAKOXK Yy BHIIAJKaX HaJaHHS Takoi iHpopMmanii B MOpSIKy Ta B
00cs131, BU3HAYEHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHH, UM KOJHM PO3KPHUTTS OaHKIBCHKOI TAaEMHHMINI HEOOXisIHE
banky nuis 3axucrty #oro mpaB Ta iHTepeciB Ta/abo 3abe3ledeHHs HamaHHs rmociayr baHkom; miamucaHHAM 3asBU
npo mpuiHATTS npono3uuii banky KiienTt minTBepiukye npaBo banky Ha po3KpuTTst OaHKIBCHKOT TAEMHUII B TAKHX
BHUIIaKaX.

5.2.9. 3rigHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHHM 3/IMCHIOBATH HapaxyBaHHs, YTPHUMaHHs Ta CIUIATy CyMH
300py/300piB, MOAATKY/MIONATKIB M 1HIIWX TUIATEXIB, MepeadadeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHH, Yy T.d.
IlonaTkoBUM KOJEKCOM YKpaiHU.

5.2.10. Hapmaaru Kiienty He mi3Hime HactynmHoro PoGouoro jHs micisi 3AiliCHEHHs omepaiiid 3 KymiBii abo
MIPOAaXy iHO3eMHOI BaIOTH iH(OPMAIifo 32 KOXKHAM BHIOM BAIIOT y MMHCHMOBIH a00 eeKTpOHHIN GopMmi Ipo cymy
KyIuleHOi abo TpoJaHOi iHO3eMHOi BaNIOTH;, KypcC, 3a SKMM iHO3eMHa BaiioTa Oymna KymuieHa a0o mpojaHa Ha
BAIIOTHOMY PHMHKY YKpaiHH, TakoX Kypc, 3a SKMM iHO3eMHa BamoTa Oyna KymieHa B HamioHanbHoro GaHky
VYxpainu abo nponana HanionansHoMy 0aHKy YKpaiHu; cyMy BCiX BUTpaT, SIKy cIuiaTuB KilieHT 3a mpoBeieHHS LIUX
omnepariid. [Hpopmauis 3a3HavaeThes B 3asgBax KirieHta Ha KyniBiito abo npoaax iHO3eMHOT BaJIIOTH.

5.2.11. 3pilicHioBaTH (yHKLII areHTa BaJIOTHOIO HAaINIAAy B NMOPSJKY Ta Yy BUIAIKax, repeadadyeHuX YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
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5.2.12. BukonyBatu (QYyHKLII I[OJAaTKOBOIO areHTa B MOPSJAKY Ta Y BHIAJIKYy, MepeadaueHOMY YHHHHUM
3aKOHOJIaBCTBOM Y KpaiHHu.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.2.13. Tlpu BHecenHi 3MiH 1o [IpaBui, y ToMy uncii YMoB GaHKIBCHKUX MPORyKTiB Ta Tapudis, 1oTpuMyBaTHCS
CTPOKIB Ta OPSIKY ONMPHIIOIHEHHS 3MiH, 00yMoBIeHUX tuMu [IpaBunamu.

5.2.14. HapmaBatu koHcymbramii KiieHTy 3 mnmTaHb 3acTocyBaHHA OaHKIBCBKOTO 3aKOHOIABCTBA, IOPSAKY
3MIACHEHHS pO3paxyHKiB Ta baHKiBCEKHUX MPOIYKTIB.

5.2.15. YV pa3i posmimenns Kiiearom Bxmamy/BknaniB, Ha BigIIKOAYBaHHS KOINTIB 3a SKHM/SKAMH HE
MOMIMPIOIOTECS TapanTii PoHAy rapaHTyBaHHA BKIAAIB (izmuHNX oci® (Hamam — «DoHny), mosimomutu KiienTta
TIPO IIe TiJ MiAMKC 10 YKIAACHHS BiAMOBiHOTO JloroBopy Mpo HagaHHA OaHKIBCHKOTO IPOTYKTY.

5.2.16. Posrnsanmaty 3asBu (moBigomiieHHs) KiieHra 111010 BUKOPUCTaHHS TUIATIKHOTO 1HCTPYMEHTY, TOMUIIKOBHX,
HEHAJIE)KHUX, HEAKUENTOBAaHUX IUIATDKHUX OINepaliif, iHIIHOBaHMX 3 BHKOPHCTaHHSIM TaKOrO IUIATIKHOTO
IHCTpYMEHTY, HagaBaTH KilieHTYy MOXIUBICTh OJepKyBaTH iH(OpMaLilo PO Xia po3risiay 3asBH (MOBIIOMIICHHS) i
MOBIIOMJISITH B THCHMOBIM QopMi Tpo pe3yiabTaTH po3Iisny 3asiBH (HOBIJIOMIICHHS) y CTPOK, BU3HA4YEHHI
3aKOHOJIAaBCTBOM Y KpaiHH JUIsl PO3IIISLY 3BEpHEHb (CKapr) rpOMaisH.

5.2.17. B3sstu Ha o0nik noigomiieHHs: KiieHTa npo HasBHICTH 0OTsXKEHHS MailHOBHX NpaB Ha TPOILIOBI KOLITH,
o po3MimieHi Ha PaxyHKy, He mi3Hime HacTymHOro Po6odoro qHS micist HOro OTpUMaHHS.

Bank He Oepe Ha OONIK TOBIJOMJICGHHS PO BYMHEHHS IPABOYHMHY, HA IIJCTaBl SKOTO BUHHUKAE OOTSIKEHHS
MaiiHOBHX NpaB Ha TPOILOBI KOLITH, L0 3HAXOAATHCSA Ha PaxyHKy, SKIIO Taki paBa € MPEAMETOM IMONEPEIHBOTO
OOTSDKEHHS, 3T1THO 3 SKUM HACTYNHE OOTSDKCHHS TaKUX MpaB He JOIYCKAETHCS, PO 1o Oyno nosigomieHo bauk, a
TaKOX y pa3i HasiBHOCTI MyOJIYHOTO OOTSDKEHHS pyXOMOTO MaifHa mono Takoro PaxyHka a®o y pa3i 3ymMHEHHS
BUJIATKOBUX Olepaliil 3 Takoro PaxyHka B HOpsaKy, nepeoadyeHoMy 3aKOHOJIaBCTBOM.

5.2.18. B3sTu Ha oOusik moBimomieHHs KilieHTa Ipo BHECEHHsS 3MiH 10 MPaBOYHMHY, HA MIJCTaBi SIKOrO BUHUKAE
0o0TspKeHHsT MallHOBUX TpaB Ha TPOIIOBI KOINTH, L0 3HAXOJAThCS Ha PaxyHKy, Ta IO NPHU3BOAWTH O 3MIHK
iHpopMalii y TOBiIOMIJIEHHI, paHime HampaBieHOMYy baHKy, a Takox y pasi 3amiHum OOTsDKyBaua 3a TaKuM
MPaBOYMHOM, HE Ii3HillIe HACTYITHOTO pOOOYOro JHS MICJIsl HOTO OTPUMAaHHS.

baHk He mepeBipsie Ha BiAMOBIJHICTh 3aKOHOJIABCTBY YKpaiHu Ta/abo BMMOraM 3aCTOCOBYBAHOT'O IpaBa iHO3€MHOL
JIep KaBU MPaBOYMH, HA MMiCTaBi IKOTO BUHUKAE OOTsHKEHHS MallHOBHX MpPaB Ha TPOIIOBI KOMITH, 1[0 3HAXOIATHCS
Ha PaxyHKy, IpaBOYMH, HA MiJICTaBi SKOTO0 BHHHKA€ BUMOTA, 10 3a0€3M€Yy€ThCs TAKUM OOTSKEHHSIM, MPaBOYUH
mozo 3amian O0TsDKyBada, a TAKOK 3MIHH IO 3a3HAYCHUX MTPABOYHHIB.

5.2.19. O6oB'a3ku banky moao okpemux ymoB Haganus ILiaTizkHUX mocayr:

5.2.19.1.Tlicns ininiroBanHs KirieHTOM ID1aTiXHOI omeparii baHk, TUITXOM BKIIFOYEHHS BIATIOBITHUX BiIOMOCTEH 10
KacoBOTO JIOKyMEHTa/10 IpUMipHHKa TuIaTixkHOT iHCTpyKIii KitienTta, Hamae KiienTy iHpopMariiro mpo:

- 71aTy 1 4yac OTPUMaHHsI IUIATIKHOT IHCTPYKIIIT,
- JIaTy 1 9ac MPUUHSTTS O BUKOHAHHS IUIATIKHOT IHCTPYKIIT.

5.2.19.2. B pasi 3miiicHenns omepaiiii B Cuctemi AucraHmiiHoro oodciyroByBanus bank iHpopmye Kiienta mpo
BIZIMOBY BiJI 31iCHEHHSI BiJIIIOBIIHOT IJIaTXHOT onepariii nuisixoM iHpopManiiHOro MOBiJOMIICHHS Y BiAIOBITHOMY
inTepdeiici abo x 3a gonomoror 3aco0iB, y3ro/pkeHHX CTOpPOHAMH Y BIINOBIAHMX YMOBax OaHKIBCBKOT'O
mpoaykTy abo JloroBopi mpo HagaHHSA OaHKIBCEKOTO MPOIYKTY.

V pasi nonanns Knienrom marixaoi iHCTpYyKLii 10 YcraHoBu baHKy ocoOucTo — npo BiIMOBY Y NPUHHATTI Takoi
IUIATDKHOT IHCTPYKIIT 13 3a3HAYEHHSIM NIPUYMH BiaMoBHu KitieHTa nmoBigomiisie npaiiBHuK banky.

5.2.19.3. Iicns BUKOHAHHS IUIATDKHOI ONEparii 3aJeKHO BiJ KaHANy iHiNitoBaHHS omepallii bank namae KiieHnry-
IUIATHUKY 1H(OpMailo npo:

- BIZIOMOCTI, sIKi JafoTh 3MOTy Kili€HTy-Iu1aTHHKY ieHTH(]IKyBaTH BUKOHAHY IUIAaTDXHY OIlepalilo Ta iHdopmario
PO OTpUMYyBaua (3a HASIBHOCTI TEXHIYHOT MOMKJIUBOCTI);

- CyMy IJIATiXKHOI omeparttii y BamoTi paxyHKy KilieHTa-TlaTHHKa Ta y BaJFOTI IUTATiXHOI omepartii;

- CyMy BCiX KOMIiCIHHUX BUHAropo Ta 300piB, o yrpuMani 3 KirieHTa-TiaTHUKa 32 BUKOHAHHS TUTATIKHOT orneparii
(32 HaIBHOCTI TEXHIYHOI MOYJIMBOCTI pO3Mip KOXKHOI KOMICiiHOI BHHArOpoIx 3a3HAYAETHCSA OKPEMO);

- Kypc mepepaxyHKy iHO3eMHOI BamoTH (AKmio KitieHTy-mmaTHUKY HagaBalluCs IOCIYTH 3 BUKOHAHHS ONEpamiil 3
00MiHY 1HO3eMHOI BaJIOTH);

- 7aTy 1 4yac NPUHHATTS 10 BUKOHAHHS IUIaTDKHOI iHCTpyKUii, JlaTy BamoTyBaHHS

LIJISIXOM BKJIFOYEHHS BiANOBIHOT iH(OopMaLil B KACOBUIT JOKyMEHT, a00
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LIUISIXOM BKJIIOYEHHS 3a3HadeHoi iHdopmanii a0 iHIIOrOo JOKyMEHTa Npo HagaHHS iH(opMalii mpo IUaTiXHY
orepariio, 1o Moxe OyTn HajaHuii 3a Bumoroto Kitienra, abo

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

LIUIIXOM HajaHHs iHopManii y Bunucui o paxynky B CZ10.

IHdopmarnis, Bu3HAYEHA B IIHOMY MIAIYHKTI, HagaeThcst barkom KirieHTY npo KOXXHY BUKOHaHY IUIATiKHY OTEpaIliio
3a fioro PaxyHKOM He MEHIIIE OZHOTO pa3y NPOTATOM KaJIEeHAAPHOTO MicAIls Ha Oe30IUIaTHII OCHOBI.

Croponn moroamid, mo baHk Mae mpaBo BCTaHOBIIOBATH IUIATYy 3a TOJATKOBE HAJaHHS 3a3HA4eHOI iH(popmamii
IHITUMH KaHaJaMH, IO Y3TODKYETHCS OKpeMO YMOBaMH OaHKIBCBKOTO NMPOAYKTy Ta Tapudamu Ha BiOIOBiAHY
HOCIIYTY.

5.2.19.4. Tlicns BUKOHaHHA TUIaThKHOT oneparlii bank Hagae KimieHTy-0oTprMyBady iHpOpMaLio mpo:

- BioMocCTi, Ki #alTh 3Mory KiieHTy-oTpuMyBauy ieHTH(IKyBaTH BUKOHAHY IUIATDKHY ONEpalilo, iHpopMariiro
PO TUIATHUKA Ta iHIII BiIOMOCTI, 110 CYITPOBOKYIOTH IUIATIKHY 1HCTPYKIIIIO;

- CyMy IUIaTiXHOI onepariii y BamoTi paxyHKy KirieHTa-oTpuMyBaya Ta y BIIOTI IUTATIKHOT oneparii;

- CyMy BCiX KOMICiifHUX BUHaropox Ta 300piB, mo yrpumani 3 KiieHTa-oTpuMyBaya 3a BUKOHAHHS IUIATKHOT
orepariii (3a HasIBHOCTI TEXHIYHOI MOKJIMBOCTI PO3Mip KOKHOI KOMICIHHOT BHHArOPOAM 3a3HAYA€THCSI OKPEMO);

- Kypc nepepaxyHKy iHO3eMHOI BajiOTH (SIKIIO IUIATHUKY HaJaBaJMCs TOCIYT'M 3 BUKOHAHHS olepauiid 3 oOMiHy
1HO3EMHOI BaJIIOTH);

- IaTy 1 9ac 3apaxyBaHHs KOIUTIB Ha paxyHok KmieHTa-oTpuMyBada, JlaTy BamoTyBaHHA

IUITXOM HamaHHS iHpopMamii y Bumuchi mo paxyHky B CJIO, a mpm HajaHHI NOCITYTH TPHIMaHHS IUIATEXiB
Kiienry, axuii He Mae Binkputoro Paxynka B baHKy, - y peecTpi IpHiHATHX IIaTeXiB abo 3a 3BepHEHHsIM KitieHTa
1o baHky muIXoM HampaBleHHS BiOIOBITHOT iHpOpMAIlii Ha enekTpoHHY nomty Kirienra.

Indopmaunis, Bu3HaUeHa B bOMY HiANYHKTI HagaeTbesi bankom KitieHTy npo K0o>KHY BUKOHaHY ILIATKHY ONEpallifo
3a fioro PaxyHKOM He MEHIIIE OJIHOTO a3y MPOTArOM KaJICHAAPHOTO MiCAIls Ha O€30IUIATHII OCHOBI.

CropoHH moroauiay, mo baHk Mae mpaBO BCTAaHOBIIIOBATH IUIATY 3a JOJATKOBE HaJaHHS 3a3HaueHol iHpopmaril
IHIIUMH KaHaJaMH, M0 Y3TOJUKYEThCS OKpEMO YMOBaMH OaHKIBCHKOTO Mpoaykry Ta Tapudamu Ha BiANOBigHY
HOCIIYTY.

5.2.19.5. B pa3i nmoBepHEeHHS HaJaBayeM IUIATDKHHUX MOCIYT OTPHMYBada 3a IUIATIXHOIO OIMEPAIli€l0 CYMH, 10 Ma€e
OyTH cIuTadeHa B TOTIBKOBiH opmi, baHK 3000B'I3ye€ThCS TPOTATOM I’ATH poOOYMX IHIB IiCIs 3apaxyBaHHA Ha
HOro paxyHOK IOBEPHYTHX KOLITIB IMOBiZOMUTH Npo Le KiieHta Oynb-SKMMH KaHaJaMU 3B’S3KY, HOTOPKCHUMH 3
HUM 3aco0aMU TpH MiANMHCaHHI 3asBH MPO NPUAHATTA mpomnosunii banky abo mpu mnpoBeneHHiI bankom
imeHTHdIKAIi]l Ta Bepudikalii Ipu 3A1HCHEHHI IUIATKHUX orepamiil 6e3 BIIKPUTTS paxyHKY (-iB).

[pu Bumaui rotiBku 3 Paxynka abo mpuitMaHHi 11 U1 3apaxyBaHHs Ha BiamoBinHui PaxyHok bank namae Kiienty
BiIOBITHUI KacOBHUI JOKYMEHT y ManepoBiid ¢popmi.

bank micnsi 3aBeplIeHHs NpUMaHHS TOTIBKM 3000B'a3anuii  Hajzatu KilieHTy KBUTaHLiO (APYrHdl MPUMIPHHUK
npuOyTKOBOTO KAacoBOro opjepa) abo IHIIMKA JOKyMEHT, 110 € MiATBEP/UKEHHSM IIPO BHECEHHS TOTIBKH Yy
BIZMOBIMHIA TUIATDKHIA cHCTeMi, y manepoBid ¢opmi BIINOBiAHO 10 3akoHOAaBcTBa Ykpainu.. Kpim Toro,
npatiBuuk baHky, mo 37ificHioe iHinifioBany KilieHTOM IUIaTKHY omnepaliifo, BU3HAYeHY LUM ab3aloM, MOXKe
3armuTaty B KitieHTa HOMEp TenedoHy 3 METOI0 MMOBiIOMIICHHS OCTAHHBOTO TPO TMOBEPHEHHS KOIITIB, 0 OyIH HAM
BHECEHI.

bank micis 3aBepuieHHs Bupadi roriBku KiieHTy 3000B’si3aHWiT HamaTW HOMY OJMH NPUMIPHHUK BHJATKOBOTO
KacoBOTO JIOKyMeHTa (IJIaTiKHY 1HCTPYKIIiIO Ha BU/Iady TOTiBKH, BUJATKOBHI KacOBHH OpJep) y naneposiit Gpopmi.

5.3. Oxkpim inmmux npas, nepeadavennx KO, Kiient mae npaso:

5.3.1. CamocrtiiiHO Ta 3 ypaxyBaHHsM 11.5.4.1 IIpaBui po3nopspkaTHcs KOIITaMH, IO OOJTIKOBYIOThCS Ha HOTO
PaxyHKy, OKpiM BHIIaJIKiB OOMEXEHHS ITpaBa PO3NOPSPKEHHST PaxyHKOM, YCTaHOBJIEHHX YHHHHUM 3aKOHO/IaBCTBOM
VYkpainu, a TakokK 3 ypaxyBaHHSIM OCOOJMBOCTEH BiAMOBigHOTO J[0TOBOpPY MpO HalaHHS OAaHKIBCHKOTO MPOIYKTY.
3nifCHIOBAaTH PO3NMOPAKEHHS BIACHUMH PaxyHKamu sSIK IIpH BiABigyBaHHI YcTaHOBHM baHky, Tak 1 muisixom
BHKOpUCTaHHA CHCTeM IUCTAHIIHHOTO OOCITyroBYBaHHS. YMOBH HaJaHHSA OaHKiBChkmX mociayr Kiientam 3
BHKOpUCTaHHAM CHCTEM IMCTaHIIHOTO 00CTyroByBaHHA Bu3HaueHi B JlomaTky 7 mo mux Ilpasu.

5.3.2. IlpusHauatu B MOPSAAKY, HependaueHOMY YMHHHMM 3aKOHOJABCTBOM YKpaiHH, YTOBHOBa)XEHHX OCI0 Ta
YIIOBHOBaXKYBATH iX po3nopskaTuca PaxyHkom.

5.3.3. OrpumyBaru indopmauito 3a PaxyHkoM, y TOMy duuCli i3 BHUKOPHUCTAHHAM CHCTEM JHUCTAaHLIHHOTO
00CITyroByBaHH:, — 3 ypaxyBaHHsIM mojoxenb JJKO.
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5.3.4. 3Bepraruck no banky 3 nuraHb HajaHHA Ta 0OCIYroBYBaHHS BaHKIBCHKHMX MPOIYKTIB, OTPUMYIOUH IO
MOMEHTY yKJIaJieHHs JloroBOpiB IpO HajaHHA OaHKIBCBKOTO MPOJYKTY BCIO BU3HAYECHY YMHHUM 3aKOHOJABCTBOM
iH(pOopMaIiro.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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5.3.5. 3a3Hauarw B miaTiXHIA IHCTPYKIIl Ha TIepeKka3 KOWTiB JlaTy BaOTYyBaHHS, a TAKOXK BIAKIMKATH IUIATDKHY
iHCTpyKmito mo HacraHHA Jlatm BamoTyBaHHS (MoMeHTy O€3BiAKIMYHOCTI) 3a YMOBH HagaHHA baHKy
PO3MOPS/DKEHHS TPO BIAKIMKAHHA IDIATDKHOI iHCTpyKmii mo kiHmg OmepaniiHoro wacy, mo mepenye Jlati
BAJIIOTYBaHHSI.

5.3.6. Orpumysaru B baHKy rOTiBKOBi KOIITH, 32 YMOBH HasBHOCTI KOINTiB Ha PaxyHKy, y BHIIagKax i B HOPSIKY,
nependaveHuX YHHHUM 3aKOHOJABCTBOM Y KpaiHH, 3 ypaxyBaHHIM ITOJIOKEHb 11. 5.4.7 [Ipaswmi.

5.3.7. BuMaratu CBOEYACHOTO i MOBHOTO 3HIMCHCHHS IUIATDKHHUX OMEpAIliii Ta OTPUMAaHHs IHIIMX IMOCIYT, MO0
Ha/aThes bankoM y Biamorianocti 1o JKO.

5.3.8.  Orpumysaru Big banky iHdopmanito B mopsiKy, BU3HaueHOMY numu IIpaBuiaMu, Ipo KOXKHY 31iHiCHEHY
orepariiro abo BIIMOBUTHCS BiJl OTpUMaHHs Takoi iHQopMauii, TMCEMOBO MOBITOMMBIIM Npo e baHk HuIIXOM
HarpaBJIeHHs JIMCTa B HanepoBiid hopmi (peKoMeH10BaHOTO abo LIHHOTO), a00 B €JIeKTPOHHIN (OpMI, MiIIHCaHOTO
BJacHOpPYyY a00 NUISIXOM HaKJIaJeHHS KBali(hiKOBAaHOTO €JIEKTPOHHOI'O IiANKHCy, 3a peKBi3uTamMu baHky,
Br3HaueHUMH B Po3mini 14 nux [paBuo.

5.3.9. Binmknukaru 3 banky 3asBy mpo KymiBiro a0 Mpoaak iHO3eMHOI BAaNIOTH y TOBHil cyMi abo ii dacTwHI
HUIXOM [oJaHHs npotsaroM OnepaniiHoro 4acy JHs, IO Mepeaye JAHI0 TOPTiB Ha BAIIOTHOMY PHHKY YKpaiHwu,
JUCTa PO BiTKIMKAHHS, CKIIAICHOTO B JOBUIBHIN (opMi Ta 3acBimdeHoro miamucom Kiienra.

5.3.10. Binmknmkatu 3 BasKy miaTixHy IHCTPYKIiIO B HALlIOHATBHIN Ta/a00 1HO3EMHII BaIIOTI JHIIE B IOBHIH CyMi
i 10 HacTaHHs JlaTu BaJIOTYBaHHs MUIAXOM IOIAHHS JIUCTA MPO BIJKJIMKAHHS, CKIAJCHOTO B JOBUIbHINA (hopMi Ta
3acBimyeHoro miamucom KilieHTa i3 0OOOB’S3KOBMM 3a3HAa4€HHSIM pEKBI3UTIB IUIATDKHOI IHCTPYKLIl, siKa
BIOKJIMKAETHCA.

5.3.11. 3Bepratuce o baHKy i3 3anMTamMu 3 pO3MIYKY paHille IEpPepaxoBaHUX Ta IMOBEPHEHHS MOMHIKOBO
repepaxoBaHKX IPOLIOBUX KOIITIB.

5.3.12. 3axpurtu PaxyHok 3a BiAmoBiTHUM BHIOM BaJIOTH BignosinHo go JKO.

5.3.13. Poszipsaru JJKO y Bunankax ta B MOpsIKy, BAHAUCHOMY YHHHHM 3aKOHOJIABCTBOM Ykpainu Ta JJKO.
5.3.14. Ortpumatu AOBiAKY Tpo 3akpuTTst PaxyHka B Oyne-skuit Po6ounii 1eHs.

5.4. Oxpim inmmx 060B’13kiB, nepexdayenux KO, Kiienr 30008’ sa3yernes:

5.4.1. JloTpuMyBaTHCh BHMOI YHHHOTO 3aKOHOMABCTBA YKpaiHH, Yy T.4. HOPMATUBHO-NPaBoBHX akTiB HBY 3
MUTaHb 3IHCHEHHS IUIATDKHUX OMepaliif, BHYTpimiHiX mnpaBui baHky, a Takox J[OroBopy KOMILJIEKCHOTO
oOciyroByBaHHS (3 yciMa JIoaTKaMH Ta 3MiHAMH JI0 HBOTO).

5.4.2. He BuxopuctoByBaT PaxyHku, 1110 BinkpuBaroTbcs B Mexax [IKO, y Tomy uuncii JloroBopis npo HagaHHs
0aHKIBCHKOTO MPOJIYKTY, JJIs 3MIACHEHHS OIlepalliid, MOB’sI3aHUX 31 3AIHCHEHHSIM MiANPHEMHHUIIBKOI iSITBHOCTI
(KO pEeXMM BHKOPUCTAHHS TakuX PaxyHKIB He J03BOJIS€ L), YM sl 3AIMCHEHHs 3a00pOHEHHUX YUHHUM
3aKOHOJJABCTBOM YKpaiHM omnepariil.

5.4.3. JlotpuMmyBaTucs MPUHIMIIB OpraHizamii 0e3roTiBKOBHX pO3pPaxyHKiB, iX (HopM, CTaHAAPTIB JOKYMEHTIB i
JIOKYMEHTOO0O0ITy, TpaBHII BEICHHS KaCOBUX ONepalliil B YKpaiHi, yCTaHOBICHUX BHYTPIIIHIMHA TOKyMeHTaMu baHKy
Ta YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

5.4.4. He mi3HilIe HACTYMHOTO JHS MICIS OTPUMAHHS BHIHMCKHM 32 PaxyHKOM HOBIIOMJISTH B IHCHbMOBOMY
Burisiai bank mpo Bci BusiBIIEHI HETOYHOCTI 200 MOMMJIKHM y BHIHCKax 3 PaxyHka Ta IHIIMX JOKyMeHTax abo 1po
HEBM3HAHHSA (HE MiATBEPPKEHHS) IiICYMKOBOTO Callb/I0 3a PaxyHKOM. Y NMpOTHIIEKHOMY BHIIAJIKy BBaXKA€ThCs, 110
KiieHT norosnscest 3 BUKOHAaHUMHU 32 PaxyHKOM omepariisiMu, a 3aJIMIIKH BBaXKAIOThCS i ITBEPIKEHIMH.

5.4.5. Tlporsrom 3 (Tppox) OmnepamiiiHuX THIB i3 JHS HAIXOHKCHHS MOBiToMIIEeHHS Bin baHky mpo 3aificHeHHS
MTOMIJIKOBOTO TIepeKasy iHII[iI0BaTH IepeKa3 3a3HaueHOi CyMH TpolIel Ha KopucTh banky mursxom HaganHs baHky
BIANOBITHOI miaTikHOi iHCTpyKmii. [Ipm mpomy CTOpoHHM MOromwiau, mo y pa3i HeHamaHHS KiieHTOM mpoTsrom
CTPOKY, BU3HA4YEHOTO B IbOMY MIANYHKTI, BiAMOBimHOI miaTixHOi iHCTpykuii, KiieHT Hamae 3romy Ta mopydae
Banky 3aiiicanT cimcanHs rpomeii 3 Paxynky KimienTa B po3Mipi MOMHIKOBO 3apaxOBaHUX KOIITIB, Y TOMY YHCII
3a paxyHOK KPEAUTHOTO JIMITy (3AIHCHUTH JOTOBIpHE CIIUCAHHS).

5.4.6. He ni3nime, HiX 3a JAeHb 0 3HATTS KOWTIB i3 PaxyHka, noBizomisitn bank B ycHill hopmi abo nmuceMoBo
PO OTPUMAHHS TOTIBKM B HAI[lOHAJIbHIH Ta/abo0 B 1HO3EMHIM BaIIOTI B pasi, SKIIO CyMa TPOIIOBHUX KOIITIB
nepesuirye 50 000 (IT’stnecar Thcsd) rpuBeHb Ta/abo BIINOBIAHWK €KBIBaJCHT B 1HO3EMHIM BallOTI 32 Kypcom
HaunionansHoro 6anky YKpaiHu, yCTaHOBJICHHM Ha JaTy IOBiJIOMJIEHHS.
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5.4.7. HapaBatu banky HEOOXiZHI JOKYMEHTH Ta BIIOMOCTI, SIKi € YHHHHMH Ta JOCTOBIPHHMH, HCOOXITHI IS
inentudikamii ta Bepudikanii Kmienra (YmoBHoBaxkenoi ocobu Kiienra), yrounenns indopmauii npo Kiienra
(YmoBHOBaxkeHOi ocobu KitienTa), a Tako iHIII JOKYMEHTH Ta iHdopmalito, HeoOXiaHy BaHKy /sl BHSBICHHS
momatkoBux pesuneHTiB CIA Tta paxyskiB momatkoBux pesugeHtiB CILIA, BigmoimHo mo BuMor FATCA,
nmorpumanHs bankom Bumor FATCA, a takox Uit BUKOHaHHS BaHKOM CBOiX mpaB Ta 00OB’S3KiB BiAITOBIIHO IO
uporo JIKO, a Takox moTpuMaHHS baHKOM BUMOT YWHHOTO 3aKOHOJABCTBa Y KpaiHH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.4.8. Kiienr 30008’ s3anmii Hagatn baHky iH(poOpMamiro ans 3aificHEHHS KOHTAaKTiB i3 HHUM IONO OyAb-iKOi
nociyru banky, nepexbadenoi 1KO.

CTOpoHH y3rOAWIH, WO JUIA 3AiMCHEeHHS KOHTAakTiB i3 Kiientom BaHk Mae mpaBo BHKOPHUCTOBYBATH OyIb-KY
iHpopMmariito, Hagany Kiientom Banky mix yac mpoxomkeHHs ineHTUdikanii Ta/abo 3a3Haueny KiieHrom y 3asBi
npo npuiHATTS npono3unii banky. [Ipu upomy bank uis 3xificHeHHsT KOHTaKTIB i3 KitieHTOM BHKOpHCTOBYE OYab-
SKi KaHanu 3B’s3Ky, y3rojpkeHi Croponamu B mux [IpaBmiax, 3okpema y 1m.9.4. nporo Jlorosopy, Ta/abo kaHamu
3B’SI3KY, Y3TO/’KeHI Y MOBaMH BiZIITOBITHOTO OaHKIBCHKOT'O TIPOAYKTY.

5.4.9. 'V Bunanky 3minu KiieHToM mpi3Buina, Ta/abo iMeHi, Ta/ab0 mo 0aThKOBI, Ta/ab0 MACTIOPTHHUX NAHUX,
Ta/abo ampecu peectpallii, Ta/abo aapecH A JUCTYBaHHs, Ta/abo0 iHmmx naHux KimieHTa, siki Oynu HamaHi banky
Juisl 3aidcHeHHs ineHTudikamii Ta Bepudikanii Kiienra (YmoBHoBaxeHoi ocobu Kitienra), Ta/abo 3a3HaueHUX y
3asBi mpo MpUHHATTS mpono3ulii banky, Ta/a6o JJoroBopi KOMIUIEKCHOTO 00CIyroByBaHHS pekBi3uTiB Kitienra (y
T.4. B 3adBax), Ta/abo B iHIMHX MOKyMeHTax, ski KimieHT Hamae / 3amoBHIO€ baHKy NpM BCTAaHOBICHHI MIIOBHX
BigHOCHH, (Hazami — «OcoOuCTi 1aHi»), OcTaHHIN 3000B’s13aHMI He mi3Hime 10 KaleHIapHUX JHIB i3 JaTH HaOYTTI
YHHHOCTI BIATOBITHUX 3MiH NMHCHMOBO TMOBiMOMHUTH (HamaTu 3asBy) bank/YcrtanoBy baHky, me Oymo mpuitHATO
3asBy Ha BinnoBigHWI BaHKIBCHKHI IPOYKT, PO TaKi 3MIiHHM Ta HaAaTH MiATBEPPKYIOYl TOKYMEHTH (1X HaJeKHUM
YHHOM 3aBipeHi Korii). Y Bunaaky HeHagaHHs KilieHTOM Takux HOKyMeHTIB baHk He Hece BiIMOBIAaIbHOCTI 3a il
banky, mo 3gilicHeHi Ha mincraBi Ta/abo 3 ypaxyBaHHSM HasBHUX y baHky nokymentiB. CTOpPOHHM LUM
HiATBEPIKYIOTh, 110 HagaHHs KIliEHTOM HOKYMEHTIB, IO MiATBEPKYIOTh 3MiHy OCOOHMCTHX NaHHX € IiJCTaBOIO
JUIl BUKOPUCTaHHs Y BimHocuHax MiK CropoHamu HOBHUX (3MiHeHHX) OcoOMcTHX HaHHMX ©0e3 HeoOXiTHOCTI
BHECEHHS 3MiH 710 JIoroBOopy KOMIIJIEKCHOT'O 00CITyrOByBaHHSI.

VYci nokymenTn, nonani Kiiearom 3 metoro ineHTrdikarii ta Bepudikarmii Kimenra (YmoBHOBaXxeHOT 0cOOH
Knienra), a takox 3 Meror yrouHeHHs iHdopmanii npo Kiienra (fioro YnoBHOBaxkeHOT 0co0u), MalOTh OyTH
YUHHUMH (JIACHUMH) HA MOMEHT X ITOJTaHHS.

5.4.10. 3pilicHIOBaTH KOHTPOJh 3a BUKOPUCTAHHSIM YIIOBHOBa)XXeHOIO oco0oro KiienTta (y pasi ii HasBHOCTI)
Paxynka, a TakoX KOHTPOJIIOBaTH IOTPUMaHHS YTOBHOBaxxeHOIO ocoboro Kiienra immux Bumor KO ta BuMOr
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

5.4.11. CpoevacHO CIUTauyBaTH MOCAYrd bauky (komicii 4m iHIm rmatexi BigmoBimHo mo miroumx Tapudis) y
CTPOKHM Ta B po3Mipax, mo BusHaueHi JIKO, y t.u. Tapudamu. I3 nieto meroro KiieHT 3000B’3y€eThCs BiBiAyBaTH
odiuiitnuii caiit banky, YcranoBu banky, nepeBipsiTH momrtoBy Ta/abo eNEKTPOHHY KOpecHoHneHMio, SMS-
MOBiZIOMJIEHHs. Y BUNaAKy HenoTpuMaHHs KiieHToM 1poro o0oB’s3Ky, KIlieHT He MO)ke HOCHIIATHCS Ha CBOIO
HeoOi3HaHicTh 31 3MiHamu [IpaBuit, y Tomy uuciai YMOB OaHKIBCHKUX HPOAYKTIB Ta/abo Tapudis, onpuIintoaHeHUX
baHnkowm, sik miJcTaBy AJsl 3BUIbHEHHS BiJl TPOIIOBHX Ta HE IPOLIOBHMX 3000B’s13aHb nepei bankoMm.

5.4.12. 'V Oyap-skuit gac mii JloroBopy npo HajaHHS OaHKIBCHKOTO MPOIYKTY, Ha MiACTaBi SKOTO OyB BiIKPHUTHI
PaxyHok, 3a0e3medyBaTH HasBHICTP Ha [bOMY PaXxyHKy cyMy KOMTIB B 00cCs3i, TOCTaTHHOMY IS 3IiHCHEHHS
BbaHKOM cBOIX MOBHOBaXXEHB BIJIIIOBIIHO /10 MOJIOXKEHH ITPO JOTOBIpHE CIMCaHHs, ependoadeHnx unmu [pasunamu.

5.4.13. HapmaBatu bBaHKy, 3a 3allUTOM OCTaHHBOTO, OYJAb-Ky IONATKOBY iH(OpMAIil0 Ta JOKYMEHTH MO0
3aificHeHHs omepauiii 3a PaxyHkamu, a TakoX JIOKYMEHTH, HEOOXigHi Juisl NMpHUHHATTS baHkoM pimeHHs mmono
HanauHs KilieHTy KpeauTy, y MopsIKy, BCTAHOBJICHOMY YMHHUM 3aKOHOJIABCTBOM Y KpaiHu.

5.4.14. He po3rosonryBaTi KOMEpLiiHy TAEMHUITIO a0 iHITY iH(OpMAIIifo 3 0OMEXEHNM JIOCTYIIOM, OTPIMaHy Bif
Banky, TpetiM ocobaMm, OKpiM BHIIAAKiB, KOJIM HagaHHA Takoi iHGopMariii € 0608’ a3xoBuM i1t KitieHTa, BiIMOBITHO
JI0O BUMOT YNHHOTO 3aKOHOJIAaBCTBA YKpaiHM Ta BHYTPIIIHIX HOPMATHBHUX JOKYMEHTIB baHKy.

5.4.15. BimmxoxyBatu banky Oynp-siki 30MTKH, MaifHOBI BHTpaTH, HEOTPHUMAaHHI JOXOAH (YHYIIEHY BHUTOXY)
Ta/abo iHIIY KOy, CpUYrHeH] nopymeHHsM Kiientom a6o YnoBHOBaXkeHOI0 0co00r0 ymoB JIKO, y ToMy uwmcii
3aCBiJUeHb, MiITBEPKEHb UM rapantii KiieHTa, a TAKOXK 3aloisiHi HEMOJaHHSIM a00 MOJaHHSIM HEJIOCTOBIPHOT YU
HEBIJIOBIAHOI (HeHaneKHO1) iHpopMarllil abo TOKyMEHTIB, iHIIMM HEBHKOHAHHSIM yMOB J[0roBOpy KOMILIEKCHOTO
00CITyroByBaHHS.

5.4.16. TlucemoBo moBimomMuTH baHK, IUISIXOM HaJaHHS BiAMOBIIHOTO MOBIIOMIICHHS 32 (HOPMOKO, PO3MIIIICHOIO Ha
OdiuiliHomy caiiti baHky, npo HasBHICTb OOTsDKeHHS MallHOBMX NpaB Ha I'pOLIOBI KOWITH, IO PO3MIIIEHI Ha
Paxynky, mpoTsaroM m’siTu AHIiB micjif BYHMHEHHS MPABOYWHY, HA IIJICTaBl SKOTO BHHUKAE OOTSIKCHHS, SIKILO
IHIIWIA CTPOK HE MepeadadeHo TaKuM MpaBOoYMHOM. Y ToBimomiieHHI KiieHT 000B’sS3K0BO 3a3Havae Mpo 3roay Ha
po3kpuTTs baHkOM OaHKIBCHKOI TaeMHHUIII Ha THUChbMOBHH 3amuT OOTsKyBaua, skimo npaBo OOTsHKyBada Ha
OTpUMaHHS BiJNOBIIHOT iHpopMaIlii mepedadyeHo MPaBOYNHOM, Ha TIiICTaBi SKOTO BUHUKAE OOTSIKEHHS.
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5.4.17. Bukonysaru inui 30008’ s13anHs 32 JJKO, y T.4. /loroBopamu npo HajaHHs1 OaHKIBCBKHUX HMPOJYKTIB.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

PO3/ILT 6. 3BACBI/TYEHHSA TA TAPAHTII KJIIEHTA
6.1. KitienT 3acBiguye Ta rapaHrye, 1mo:

6.1.1. Kiieatr Mae HEOOXiTHUN OOCAT MPaBO3AATHOCTI Ta Ii€3MATHOCTI A MPUHHATTS nux [IpaBwi, ykiameHHS
Ta BUKOHAHHS J[0TOBOPY KOMIUIEKCHOTO OOCIyTOBYBaHHS, y T.4. IOTOBODIB, sKi € HeBix eMHOI0 yacTuHOIO J[KO;
VKJIaJCHHS Ta BUKOHAHHA Jl0roBopy KOMIUIEKCHOTO OOCIYrOBYBaHHS HE CYNEPEUYHTH IIOJIOKCHHSIM JIOTOBOPIB,
ykiaageanx KiieHToMm 3 iHmMmMH ocobaMu, abo TMOJOXCHHAMH IHIINX IIPABOYMHIB, il SKAX IOIIMPIOETHCS HA
Kitienra Ta He mopymrye Oyab-IKUX IpaB TPETiX 0Ci0; SKIIO BiAOBIAHO IO YHHHOTO 3aKOHOJABCTBAa YKpaiHu abo 3
IHIIUX MifcTaB ykiaaneHHs ta/abo BukoHaHHs Kiienrom JJKO morpebye moromkeHHs abo HIIOTO PillIeHHS TPETixX
0ci0 4YM YNOBHOBa)XEHMX OpraHiB, Taki MOTrOoKEeHHs/pimeHHs Oynau orpumani KilieHTOM caMmocCTiHO Ta 110
BUKOHAHHS BIAMOBIAHUX JiH.

6.1.2. He icaye xomHoro Bimomoro KITlieHTOBI CyZOBOrO MpPOBAKCHHS a00 pPO3CIigyBaHH:I/TEPEBIpKH 3 OOKY
JIep)KaBHUX YM IHIIMX OpPraHiB, SKi MOXYTh BIUIMHYTH Ha OOCST IpaBO3AaTHOCTI Ta/abo mie3patHocti KiieHta Ta
npo siki bank He OyB monepemkenuit no yknaaenss J1KO.

6.1.3. Kiienr magaB banky moBHY Ta AOCTOBipHY iH(OpMAIlifo, JOCTaTHIO AJs BCTAaHOBJICHHS ocoOu KirieHra,
3MicTy HOTO HisIBHOCTI Ta (PiHAHCOBOTO CTaHy, y TOMY YHCHi s imeHtudikamii Ta Bepudikamii Kirienrta
(YnoBHoBaxkenoi ocobu Kiienra), a Takox s yrouneHHs iHpopmartii npo Kiienra (#ioro YnoBHOBaXeHOT 0cOOH)
BIATIOBITHO 10 BUMOT 3aKOHOJABCTBa Y KpaiHH.

6.1.4. Hisubuicte Kiienra ta #ioro omeparii 3a PaxyHkoMm (-amu) KOAHUM YHHOM HE TOB'S3aHi Ta HE OYAyTh
BUKOPUCTOBYBATUCH JJIS 3IIMCHCHHS KOPYIIIHHOT MisJIBHOCTI Ta AIsUTBHOCTI 3 Jieramisaifii (BiAMUBaHHS) TOXOJIIB,
OTPUMAaHUX 3JIOYMHHHMM IUIAXOM, (piHAHCYBaHHS TepOpPH3MY 4YW (hiHAHCYBAHHS PO3IOBCIOJDKEHHS 30poi MacoBOTrO
3HUILEHHS, JUIsl IPOBEICHHS 3a00pOHEHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHU onepaliil, a TakoX MiANPUEMHUIBKOT
IiSUIBHOCTI.

6.1.5. o yknamenus [loroBopy KOMIUIEKCHOrO oOciyroByBaHHs KitieHT oTpuMaB BCrO iH()OpPMAIIO CTOCOBHO
BaHKIBCbKHX TPOIYKTIB B 00Cs31 Ta B MOPSAAKY, IO NepeadadeHi YacTHHOW Npyroto crarti 12 3akony Ykpainu
«[Ipo ¢iHaHCOBI TOCIYyrH Ta Aep)KaBHE PETYNIOBaHHS PHHKIB (piHAHCOBUX TocCHyr». KirieHT 3acBimuye, 1o
3a3Ha4yeHa iH(opMmarlis € mocTymHO B YcraHoBax banky Ta/abo Ha OdiniiiHomy caiiti baHKy, a TakoX € TIOBHOO
Ta JOCTATHBOIO VISl PABHIILHOTO PO3YMIiHHS CyTi BaHKIBCHKHX NPOAYKTIB, M0 HajgaloThes bankoM 3a JloroBopom
KoMITeKcHOTO obciryropyBanHsa. YMoBH JIKO 3posymini Kiienty, BinmoBigaroTs inTepecam KirieHTa, € po3yMHUMEI
Ta CIPaBeIUBHMH.

6.1.6. [ligmucanasM 3asgBH PO NPUAHATTS mpomo3uiii banky KiieHT migTBepmKye, MmO BiH IHCHEMOBO
noBigomiiennii bankom mpo Te, mo: 1) bauk € yyacuukom ®oHy rapaHTyBaHHS BKIaAiB Gpi3udHUX 0ci0 (Hazami —
«DoHnY); 2) koxxHOMY BKiIaaHUKy banky ®oHJ rapanTtye BIIIIKOJyBaHHsS KOILITIB 3a HOro BKJIAJOM Y pO3Mipi
BKJIaJy, BKIIFOUAIOUN BIJICOTKH, CTAHOM Ha JIeHb MOYaTKy npoueaypu BuBeaeHHs ®onjgom baHky 3 puHKy, ane He
OlJIblile CyMH I'PAaHUYHOTO PO3MIpY BIJIIKOMYBaHHs KOIITIB 32 BKJIaJaMH, BCTAHOBJICHOTO HA LieH JIeHb, HE3aJIeKHO
BiJl KUILKOCTI BKJIQJ[iB B OJIHOMY OaHKy; 3) yMOBH I'apaHTYBaHHS Bi/IIKOJYBaHHs KOIUTIB BU3HAYAIOTHCS YNHHUM
3aKOHOJIAaBCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo cucremy rapantyBaHHs BKIaIiB (i3HYHUX OCI0».

6.1.7. [igmucanHsM 3asiBH Mpo NpUHAHATTA npomosunii banky Kiient miarBepmxye, mo mo ykmangenHs JKO
Kuienr mosimomieHuid, mo PoHA HE BIANIKOJOBYE KOIITH Yy BHIIAAKaX, NepeabadeHuX 4YacTHHOKO 4 cTaTTi 26
3akony Ykpainu «[Ipo cucremy rapantyBaHHS BKJIaaiB (Qi3UIHUX 0CI0».

6.1.8. 3asnaueni B npomy Poznini 6 (3 mynkramu Ta miamynkramu) [IpaBnn 3acBinuenns ta rapanrii Kitienra He €
BuueprHUMU. [IpaBmnamu, 3asBamu, JloroBopamu npo HajaHHS 0aHKIBCHKOT'O NPOJAYKTY UM IHIIUMH JOKyMEHTaMH
MOJXYTh BH3HAUaTHCS JOIATKOBI 3acBimueHHA Ta rapantii Kmienra. 3Bepuenns Kmienra no banky s orpuMasHs
BankiBcbkoro mpomykTy abo BumHeHHs KitieHTOM iHMMX (aKTUYHUX i, CIPSIMOBaHMX HAa OTPHUMAaHHSA
BaHKIBCBKOTO TPOIYKTY, € MiATBEPIKEHHAM 3 O00ky KimieHTa ymHHOCTI 3a3Ha4deHHMX B lIpaBmiax 3acBig4eHb Ta
rapaHTii, IX TOBHOTH, aKTyaJIbHOCTi Ta JTOCTOBIPHOCTI.

PO3/LJ 7. IOTOBIPHE CIITUCAHHS

7.1. Krnient mignucanusM 3asBE Mpo NPUHHATTA Mpomno3uilii baHKy moromkyerscs (Hamae MOCTIHHO Aif09y
3rojzy) 3 THM, IIO:

- IIpY HAaCTaHHI CTPOKIB OyIb-sIKHUX IUIaTexXiB, ooymosienux JIKO, ta/abo [loroBopamu npo HamaHHS OaHKIBCHKHX
IIPOJYKTIB, Ta/ab0 Oyb-IKMMH IHIIUMH JIOTOBOpaMH, 110 YKJIa/IeH] Ta/abo OynyTh yknaaeHi Kiientom 3 bankowm,

- Ta/abo y BUNAAKY HAsBHOCTI IpocTpoueHoi 3aboproBanocti KiieHta 3a Oyab-SKMMH IUIaTeXaMu 3a
BUII[EBKA3aHUMHU 0roBopamu (y T.4. BoproBux 30008’ s13aHb),

- Ta/abo NpH HACTaHHI BUIAJKIB IOCTPOKOBOTO ITOBEPHEHHS KPEAMTHHX KOWITIB, 3amy4yeHux Kiientom y Banka, B
TOMY 4HCIT 32 JloroBopamMu BiAMOBITHUX OaHKIBCHKUX MIPOIYKTIB,
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- Ta/abo 3 METO BUKOHAHHS 3000B’s3aHb Kili€eHTa mepesa BIAMOBIAHUMHU OIOKETaMU MPH MPOBEICHHI ONEparii
MPOAAXY BATIOTHU (BiMOBITHO 0 BUMOT YHHHOTO 3aKOHOIABCTBA),
- Ta/a00 3 METO KYIIBIII/IPOAaXy/KOHBepTallii BaaroTi Ha BPY Ha mincrasi BiamoBiaHo1 3asBu Kitienra;
- Ta/ab0 TIpu MOMMJIKOBOMY 3apaxyBaHHI KomTiB Ha Paxynku Kitienra;
- Ta/abo 3 MeTor0 peanizamii baHkoMm mpas 3a BiANIOBITHIMHU JOTOBOPAMH 3aCTaBH (3a0e3MeYeHHs ),

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

Bank Mae mpaBo 3aJOBONIEHUTH CBOI TpomroBi BuMoru 1o KiieHTa, 0O0yMOBJICHI TaKUMU BHIAJKAMH, 32 PaXyHOK
Oynp-fkuX TpomoBHX KomTiB Ha Paxynkax Kiienta B HamioHampHiM Ta/abo iHo3emHid BamoTi B basky
(Brmouaroun Oynp-saki YcraHoBH baHKy), 3 ypaXyBaHHSAM pEeXHMY TakuX PaxyHKIiB BiAIIOBIZHO [0 YHHHOTO
3aKOHOJABCTBa YKpaiHM Ta IHIIMX BHUMOT/OOMEKEHb YHHHOTO 3aKOHOAaBCTBAa YKpaiHu. [lms mporo Kitient
HiAMIcaHHAM 3asBU PO NPUHHATTS nporno3ulii bauky, nopy4ae banky (Hagae banky mocriiiHO nitoue HOpy4YEeHHS:
npaBo, a HE 3000B’s3aHHSA) 3/AIHCHIOBATH JOTOBipHE cHHMCaHHsS 3 BigmoBinHux PaxynkiB Kimienra y cymi
3aboproBaHocti abo B CyMi HOMHJIKOBO 3apaxOBaHMX Ha PaxyHKHM KOIITiB, Oy/b-SKy KUIBKICTh pa3iB 10 MOBHOTO
BUKOHaHHS 3000B‘s3aHbp KiieHta mepen baHkoMm Ta/abo BHKOHaHHS 3000B’s3aHb KilieHTa mepesa BiAMOBITHUMHU
Oro/pKeTaMH (32 HasIBHOCTI TAaKMX 3000B’sI3aHb).

Ipu peanizauii baHkoM 1OroBipHOro CIMCAaHHS BiH CaMOCTIHHO OOMpae 4YeproBiCTh TAKOrO CIHMCAHHS 3a BCiMa
yKIageHuMu JloroBopaMu mpo HaJaHHA OaHKIiBCHKOTO MPOAYKTY, SIKi MependadaroTh 3IIHCHEHHS IOTOBIPHOTO
CIUCAHHS.

7.2. Bank Mae mmpaBo peanizoByBaTH JOTOBIpPHE CIIMCAHHS 3 yPaXyBaHHAM HACTYITHOTO:

- yV BHUIIAKy, SKIIO BaloTa KomrTiB Ha Paxynky KiieHTa cmiBmamae 3 BamoToo (hakTHIHOI 3a00pTrOBaHOCTI
Kiienra, - B cymi Ta BaroTi Takoi 3a00proBaHOCTI,

- Y BUIIQJIKY, SIKIO BaJroTa KowTiB Ha Paxynky KiieHnra, He criBnajgae 3 BanoTo0 (GpakTHYHOT 3a00proBaHoCTI
Kiienta nepen bankowm, - B iHIII# BafOTi B CyMi, €KBIBaJIEHTHIN CyMi KOIITIB Y BaJIIOTI (pakTHUHOT 3200proBaHoCTI
Kiienta nepen bankowm i Burpar banky (kowmiciii, 300py Ha 00OB'S3KOBE Jep>KaBHE MEHCIHHE CTpaxyBaHHS TOLIO),
SKi MOB’sI3aHi 3 KyMiBJIEI/IpogakeM/o0MiHOM (KOHBepTalielo) BaimoTd. [IpW 1boMy Uit TOTalleHHS Takoi
3apoproBanocti Kiient nopyuae banky 3aiiicHioBath Bij iMeHi Ta 3a paxyHok KiieHTa KymiBio/mpozax/oOMiH
(xoHBepTali) HeoOXiqHoI BaxoTH Ha BPY Ta/abo ii oomin Ha MBP 3a nmotounum kypcom, 1o cknascst Ha BPY
Ta/a6o MBP 3a mieto oneparri€ro Ha qaTy KymHiBIIi/Ipoaaxy/oOMiHy Takoi BaIOTH, 6€3 000B I3KOBOTO 3apaxyBaHHS
KYIUICHOi/0OMIHSTHOT BalfOTH a00 KOIITIB, OJEP’KaHHX BiJ KYIIBII/IPOAaKy BAOTH, HA TOTOYHHHA PaXyHOK
Kiienta 3a BIINOBIIHOIO BANIOTOIO, SKIIO I[I€ HE CYNEPEeYnTh BHMOTaM YHHHOTO 3aKOHOJABCTBAa Ta/abo
HOpPMaTHBHO-TIPaBOBUX akTiB HarionansHOro 6anky YKpaiHH, a TAKOX AOpydae 3/1iHCHIOBATH IepepaxyBaHHsI CyMHU
300py Ha OOOB'A3KOBE Aep)KaBHE TCHCIHE CTpaxyBaHHS Ha BIOIOBITHI paXyHKH UL CIUIATH Takoro 300py (3a
HasBHOCTI TakuX 3000B’s13aHb). OKpiM HaBEIEHOTO, B MepeN0auyeHNX YMOBaMHU OaHKIBCHKUX IPOIYKTIB BUIAIKAX,
Ta/ab0 y BHUIAIKaxX, BU3HAYCHMX YHMHHUAM 3aKOHOJABCTBOM YKpainu, BaHK Takoxk MOXe 3/iiCHIOBATH
KYIiBJIIO/TIpoiaxk/00MiH (KOHBepTaliio) BamoTH 3a odiuiianuM kKypcom HBY, Ha neHp 3niiicHeHHs omeparii/abo
BiZoOpaxkeHHs 3a PaxyHkom, Ta/abo 3a BcTaHOBJIeHMM BaHKOM Ta ONpHIIIOAHEHMM Ha odiuiiiHomy caiiti banky
KypcoM.

IMpu upoMy Kypc KymiBii/npojaxy/oominy (koneprtauii) bankom iHozemuoi Bamotu Ha BPY Tta/abo na MBP,
Ta/abo xomepuiiHui Kypc banky, Ta/abo kypc baHky, sikuii baHk BCTaHOBIIIOE Ta ONPMIIOAHIOE Ha OQiliHHOMY
caiiti baHKy KOKHOTO JTHS, MOPSIIOK HOTO BU3HAYEHHS 3 METOI0 BUKOHAHHS BHINE3a3HAUCHOT0 JopydeHHs KiieHTa,
BBA)XKAIOTHCSl TAKMMH, IO y3rojpkeHi octaHHiM. Hanane banky KiieHTOM npaBo 10OToBipHOTO CrIMCAaHHS BUHUKAE B
JIeHb HaCTaHHs TepMiHy (-iB)/cTpokiB 3ailicHerHs: KilieHTOM BiIMOBIHUX IJIATEXKIB, B TOMY YHUCHI, Hepeg0aueHnx
BignoBigHUM goroBopoM (JIKO, [loroBopom mpo HamaHHsA OaHKIBCBKOTO MPOAYKTY, IHIIUMH JOTOBOpPAMH,
YKJIQJIeHUMHU Ta/00 TakuMH, o OynyTh ykiajeHi 3 baHkom), Ta abo 3asBoro KiieHTa (Ha KyIIBIIIO BalIOTH), Ta
Moxe OyTH BuKopucTane bankom, nounHaro4u 3 nporo axs. OgaoyacHo CTOpoHH 0€3yMOBHO MOTO/IWIIH, L0 TIPaBO
Banky Ha [IoroBipHe CIMCaHHS y BHMAAKax, 00yMoBIeHHX MU [IpaBuiamu, Mae mpiopuTeT mepen Oyab-SKUMHU
IHIIUMY TUTATDKHAMY 1HCTPYKIISIMH, HaJaHUMH Ha BUKOHAHHS B BaHK, OKpIM THX, SKi MAarOTh BUIIUH MPIOPHUTET B
CHJIy 3aKOHY.

7.3. V BHUMagKy HEAOCTATHOCTI KOIITIB JJIi BUKOHAHHS JOTOBIPHOTO CIUCAHHS B MOBHOMY 00Cs3i, TOTOBipHE
CIIMICAaHHS MOJKE 3JIHCHIOBATHCS YacTKOBO (B YAaCTHHI HasBHHMX KOINTIB). baHk koxkHOro OrmepariifHOro IHs
NPOBOJMTH MepeBipKy cTaHy Paxynka (-iB) KuieHTa Ta, 32 yMOBH HasBHOCTI KOIITIB Ha HBbOMY/HHX, 3HIHCHIOE
IUIATDK/TUIaTEX1 B TOBHOMY 00Cs131 200 4acTKOBO, 710 TOBHOTO TIOTAIICHHS 3a00proBaHOCTI.

7.4. SIKmio micyist HacTaHHS TEPMiHY/CTPOKY BHKOHaHHs Oynb-skuX 3000B’s3aHb Kiienta mepen bankom 3a
JKO, y T.4. [loroBopaMu npo HagaHHS OaHKIBCHKOTO NMPOAYKTY, @ TaK0X 3a OyIb-SKHMH IHIIMMH JIOTOBOPAMH,
YKJIQJIEHUMHU Ta/abo TakuMu, mo OynyTh yknangeni Mix KiieHtom i bankom, baHk 3 THX 4M IHIIMX NPUYMH HE
CKOPHCTaBCS TIPaBOM JIOTOBIPHOTO CIMCAaHHS KOIITIB, IIe¢ HE € TIJACTaBOIO s 3BidbHeHHS KirieHTta Bifg
BIIMTOBIAAIEHOCTI 32 MOPYIIIEHHS TPOIIOBHUX 30008’ s13aHb KitienTa mepen bankom.

7.5. VY Bumajky, KOJW 3TiIHO 3 BHMOTaMH YHHHOTO 3aKOHOJABCTBa Ha baHk mokiamaroTbes (QyHKIIT
MTOIATKOBOTO areHTa Yd arcHTa 3 YTpUMaHHS MOJIaTKiB, 300piB Ta MJIATeXiB, SKi BU3HAYAIOTHCS 3aKOHOJABCTBOM SIK
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000B’s13k0Bi 710 craty KitientoM, bank Mae npaBo B HOPSIAKY AOTOBIPHOTO CHMCAHHS yTPUMYBATH I'POIIOBI KOIUTH
y pO3Mipi, BU3HAYCHOMY 3aKOHOJABCTBOM, Ta NEPEPaxOBYBAaTH IX y CTPOKH, BCTAHOBJICHI 3aKOHOJABCTBOM, Ha
BIJINIOBIJTHI paxyHKH /s CIUIATH TaKUX NOJATKiB, 300piB, IwiartexiB. [linmucanHsM 3asBH NPO MPHHAHATTS
nponosutii barky Kiient nmoBigmommenuii npo Te, mo baHk Mae mpaBo BUKOHYBATH BCi [lii HA BUKOHAHHS (YHKIIN
MOJIATKOBOTO areHTa BiMOBIIHO 0 YMHHOTO 3aKOHO/IaBCTBA.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

7.6. Hapganns banky npaBa Ha JOTOBipHE CIIFICaHHS KOMITIB He TI030aBiste KirieHTa mpaBa caMOCTIHHO OIUTATUTH
banky oTpumaHi MOCIyrH, MepeKa3aTd KOIITH JJIA KYIIBIi-PoJaXky iHO3EMHOI BallIOTH, CIUIATHTH HEYCTOHKY YU
BHKOHATH 1HII TPOIIOBi 3000B’I3aHHA/3IIICHUTH TITATEXI.

7.7. IMigmucanasM 3asBU PO TPUHHATTS npono3ulii banky KimieHT miaTBepmIKye, MO 3MiCT YMOB, HaBEACHUX
y Pozmini 7 (3 nynkramu) IlpaBmn, nocraTHbo BH3HaueHWH Ta 3po3ymimmil. Yxkinagenusm JIKO Croponu
BHUCJIOBJIIOIOTH CBOIO IIIJIKOBUTY 3TOJy II0JO 3a(hiKCOBAHOTO MOPSIKY JOTOBIPHOTO CIUCaHHS, SK i€ BU3HAUYCHO B
Po3nini 7 (3 mynkramu) IIpaBuin, a Takoxx CTOpOHH MiATBEPKYIOTh, 1110 3a()iKCOBAaHUH BHUILE MOPSIO0K TOTOBIPHOTO
CIHCaHHS BCTAaHOBJICHHUH 3a JOMOBIIEHicTIO CTOpiH.

Kpim Toro CTOpoHH IOTOJKYIOTh, IO 0COOJIMBOCTI 3/1IICHEHHS JOTOBIPHOTO CIIMCAHHS 32 IEBHUMH BUIAMHU
BaHKIBCHKHX MPOAYKTIB MOXKYTh OyTH mepeadadeHi YMoBaMu OaHKIBCBKUX HPOJYKTIB ab0 okpemumu JloroBopamu
PO HaJIaHHS OaHKIBCHKOTO MPOIYKTY.

PO3A11 8. BIJITIOBIJAJBHICTD CTOPIH TA YMOBH 3BIJIBHEHHS BIJI BIAIIOBIJAJIBHOCTI

8.1. CTopoHHM HECYTh BiONOBITaNBHICTE 32 HCHAJE)KHE BUKOHAHHS CBOIX 00OB’S3KIB y BIATIOBIAHOCTI 10 BUMOT
YHHHOTO 3aKOHOJaBcTBa Ykpainm, ymoB KO, y T.4. yKIageHMX B HOro Mexax J{OTOBOpIB Npo HamaHHS
0aHKiBCEKOTO TPOIYKTY.

8.2. VY pa3i mopyuieHHs 3 BUHH baHKy BCTaHOBJICHHX 3aKOHOMABCTBOM a00 JIKO cTpokiB BHKOHAHHS
IUTATOKHUX omeparlii, bank 30008 s3auuii crutatuti Kitienty nento B po3mipi 0,1 BiIcoTka CyMH mpOCTPOYCHOTO
IUIATEXY 3a KOKHHUH JIeHb IPOCTPOYEHHS, ajie He Ounbine 10 BiJICOTKIB Bif CyMU IUIATiXKHOT oneparii.

8.3. bank Hece BiAmoBimanbHiCT, mepen KilieHTOM 3a MOMWIKOBI IUIATDKHI Omepariii, y TOMy 4YHCIi 3a
BUKOHAHHS ITOMHWJIKOBOI IUIATDKHOI omepaiii Ha paxyHOK HEHaJIEKHOTO OTPHMYBaya; ITOMMJIKOBOI ILIATIKHOT
oreparliii 3 paXyHKy HEHAJIE)KHOTO IUIATHHUKA; IUIATIKHOI omepanii 3 paxyHKy IUIaTHHKa 0e3 3aKOHHMX MiacTaB abo
BHACIIJIOK IHIINX MOMWJIOK baHKy sk HajlaBaya IIaTKHUX MOCIYT, B MIOPSIKY B PO3Mipi Ta HA YMOBaX, BU3HAUEHUX
YMHHUM 3aKOHOZABCTBOM YKpaiHH.

8.4. KitieHT Hece BIiAIOBINANBHICTH 32 HECBOEYACHY Ta/a00 HEMOBHY OIUIaTy HamaHuX bankom 3a JloroBopom
KOMIUIEKCHOTO OOCIIYTOBYBAaHHS, y T.4. YKJIAJCHUX B HOro Mexax JloroBopis mpo HagaHHs OaHKiBCHKOTO MPOAYKTY,
MOCTYT IIISIXOM CIDIATH TIeH1 Yy po3Mipi MoaBiitHOT 00iK0BOI cTaBku HamioHamsHOTO OaHKy YKpaiHu, sika Jisia Ha
JaTy IPOCTPOYEHHS, BiJl CYMHU IIPOCTPOYCHOTO IIATEXKY 3a KOXKEH ICHb TAKOr0 MPOCTPOYCHHSL.

8.5. Ycro BiAMOBINAJIBHICTh 33 JOCTOBIPHICTH JJaHUX Ta iH(OpMallii, 3a3HaUeHHX y MJIATHKHUX IHCTPYKILIAX, CYTi
iH(opMaltii, 111010 K0T 3AIMCHIOETHCS BiIOBIIHA [UIATIXHA onepailis, Hece KimieHt.

8.6. bank He Hece BIAMOBINANBHOCTI 3a 3MIHCHEHHs omepailiii Ta/abo BukonanHs JIKO Ha mifctaBi Ta/abo 3
ypaxyBaHHSM HEIOCTOBIPHUX/HEMINCHUX JHOKyMEHTIB, Hamanux Kiienrowm, sikimo KitieHT He MoBiIOMHB MHUCHMOBO
baHK 1po HeJOCTOBIPHICTH/ HEMIICHICTh TAKUX JOKYMEHTIB a00 He HaJiaB OHOBJICHI JIOKYMEHTH.

8.7. baHk He Hece BIANOBIJANBHOCTI 32 MOPYIISHHSI CTPOKIB 3apaxyBaHHs KOLITIB, 0 HaliHnum Ha PaxyHok
Kiienra abo ctpokiB nepepaxyBaHHs KomTiB 3 Paxynka Kiienra skmio: a) BincyTHs BuHa baHky; 0) HEBUKOHaHHS
CTaJIOCh YHACIiOK Aii HerepeOopHOi cuiin abo BHACHiIOK 300iB (BUXOIY 3 Jaay) y poOOTi CHCTEMH eNeKTPOHHHUX
mwratexxiB HamionamesHoro Oanky Ykpainu. Takoxx baHk He BimmoBimae 3a CHTyalii, IO 3HAXOIATHCS 103a HOTO
KOHTpOJIEM 1 TOB'sI3aHi 31 300siIMH B pOOOTI 30BHILIHIX CHCTEM OIUIATH, PO3pPaxyHKiB, 0OpOOKH 1 mepenadi JaHHUX
Ta/ab0 332 BUHUKHEHHS 1HIIMX KOH(IIKTHAX CUTYAIIi}, 10 3HaX0AAThCs 1032 cheporo KOHTpoito baHky.

8.8. Bank He Hece BiANMOBINATBHOCTI 32 HEMOXXJIMBICTH 3aBEpIICHHS YH MOPYIIEHHS CTPOKIB BUKOHAHHS
IUTaTKHOT omepanii, iHimiHoBanoi KiienToM, yHacnmizok HeBipHOTO 3a3HaueHHS KiIi€HTOM PEKBI3WTIB OTpHUMYyBada;
3aCTOCYBaHHSA 10 KpaiHM MICIIe3HaXO/DKEHHS OTpHMYyBada MIKHAPOIHHUX CaHKINH, IO YHEMOXIJIUBIIOIOTH 200
YCKIIaJHIOIOTH IepeKa3; MOopymeHHs baHKkoM oTpuMyBada CTPOKIB 3apaxyBaHHS IepeKa3dy Ha paXyHOK OTpUMYyBada
TOLIO.

8.9. Bank Takox 3BINBHAETHCA BiJ BiAMOBIANBGHOCTI 32 HEBUKOHAHHA (HEHAJIS)KHE BUKOHAHHS) 3000B’A3aHb 3a
JKO B ToMy BHNaJKy, SIKIIO y BiJIOBIZHOCTI /10 YMHHOTO 3aKOHOJABCTBA YKpaiHu Oyze IpOBeneHe NpUMYCOBE
cnucaHHsl (CTArHEHHs) KowTiB 3 Paxynka KiieHta abo HakilalieHO apeliT Ha TIpOILIOBI KOIUTH Ha PaxyHKy B
MOPSIIKY, BCTAHOBJICHOMY UYWHHUM 3aKOHOJABCTBOM YKpaiHM, IIO NpHU3BENE 10 HEMOXIIMBOCTI HaJIEKHOTO
BUKOHaHHA bankom ymoB JIKO.

8.10. bank He Hece BIINOBINAIBHOCTI 32 MOXIIMBE PO3rOJOIICHHS iH(pOpMALii Ipo pyx KOwWTiB 3a PaxyHkom
Kiienra, sike MOXe craTucsl BHACHIZOK BiJJCYTHOCTI HaJIeKHOTO 3aXHUCTy IepeadaueHuX JIOMOBJIICHOCTSIMU MIiXK
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bankom 1 Kiienrom crioco0iB (kaHaniB) mepenadi ingopmanii. KiieHT ycimomioe pusuk nepenaui ingopmarii
KaHallaMu 3B’sI3KY, sIKi MalOTh HU3bKHUH PiBEHb 3aXHCTY, Ta NpuiiMae Ha ceOe BiJIIOBIAHI PU3HUKH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

8.11. bask He Hece BIANOBIAAIBHICTD 3a BiACYTHICTH JOCTYMy 10 CHCTEM IUCTaHLIHHOTO OOCIyroBYBaHHS y
BHIIA/IKaX, BKa3aHUX y [IpaBmiax Ta /abo YMoBax OaHKIBCHKHX IPOIYKTIB 3 BHKOPUCTAHHSAM TaKHX CHCTEM.

8.12. bamk He Hece BiAMOBINAIBHOCTI y BHIIAAKY HEOTPHMaHHSI ab0 HECBO€YacHOro oTpuMaHHSA KirieHTOM
MMUCHMOBO{ KOpECIIOHeHIIi (TTOBiOMIICHB), HAIlIpaBIeHOI Ha Horo anpecy, mo BkazaHa y KO (3okpema, y 3asBi
mpo mpuiHATTA npono3udii banky) un JloroBopi mpo HamaHHS O0aHKIBCEKOTO HMPOIYKTY (30KpeMa, Y BigIOBiTHIH
3asBi), sxmo Kiient He moBimomuB bauk mpo 3miny OcoOHCTHX JaHUX, Y T.4. CBOTO MiCIl IPOKHUBaHHA (azmpecy
U OTPHMAaHHS KOPECIIOHIEHIIi) B TOpPAOKy, BuU3HaueHoMy IlpaBmmamu, Ta/abo y BHIaAkax, SKIIO Take
HeoTpHMaHHs1 ab0 HecBoedacHe oTpuMaHHs KilieHTOM NMHCEMOBOi KopecroHaeHMii (IIOBiOMIIEHB) CTajocs HE 3
BUHM baHKy.

8.13.  Bank He Hece BiNMOBINANBHOCTI 3a BiAMOBY HanaTu KiieHTOBI HOCIIyry Ta/abo MPOBECTH OIMEPALI0, SKIIO
Bouu He mepeabadeHi JJKO (y T.u. YMoBaMu GaHKiBCHKUX MPOAYKTiB, Tapudamu) Ta/abo B pa3i BIACYTHOCTI B
BaHky TexHIYHOI MOXKJIMBOCTI Ha 1X MPOBEACHH:;/HAlaHHs, Ta/a00 B IHIIUX BUMAJAKAax, nependoadcHux [IpaBumamu
YM YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

8.14.  Bank He BiONOBiZa€ 3a CUTYyaIlil, IO 3HAXOIATHCS 1033 HOTO KOHTPOJIEM i MOB's3aHi 3i 300sMH B poOOTI
30BHIIIHIX CHCTEM OIUIATH, PO3paxyHKiB, 0OPOOKH i1 mepenadi MaHUX Ta/a00 3a BUHUKHEHHS iHITMX KOH(IIKTHIX
cutyariii nosa cgeporo foro koHTposto. baHk He Hece BiAMOBIAAIBHOCTI 32 3aTPUMKH IIPH JOCTaBIi EIEKTPOHHOI
ot/ SMS-TIOBIIOMIICHs YHACHIOK BHHUKHEHHS NPOOJIeM B Mepexi [HTepHeT, MBHAKICTH MOCTYITy IO CalTy
banky Ta sKicTh 3’€HaHHA. Y pa3i BUHUKHEHHS BHIIE3a3HAUCHHUX NMpobieM baHk noKmazae MakcMMaabHUX 3YCHIIb
s 1x ycynenHs. [Ipu npomy KitieHT Hamae CBOIO 3T0[ly Ta ITUM 3BUIbHsIE€ BaHK BiJ BIAMOBIAATBHOCTI 32 HEHAAAHHS
MOCITYTH 3 IIPUYHH, SIKI HE 3a5eXaTh BiJ Hboro. KilieHT miaATBepaKye, 110 BiH NONEpeHKEHUI PO BUMOT'Y 3aBYacHO
a00 B HAaWKOPOTLIMH CTPOK MHCHBMOBO MOBiOMUTH baHk mpo 3MiHYy enekTpoHHOI aapecu, PiHaHCOBOro HOMepa
Kunienra un iHmmx OCoOUCTHX TaHUX.

8.15. baHk He Hece BIANOBIJAIBHOCTI 32 TEXHIYHHH CTaH KOMII'FOTEPHOTO Ta IHIIOrO ycTtaTKyBaHHs KitieHta,
HU3BKY SIKICTh po0oTH anapatypu ATC (aBToMaTHIHOI TeJe(OHHOI CTaHIlii) Ta/ab0 KaHaIIiB 3B'SI3KY, SAKICTh KaHAIIIB
Iureprer y Kiienta Ta/abo mpuUMMHEHHS BUKOPUCTAHHS CHUCTEMH 4Yepe3 BIAKIIOUCHHS €JCKTpOeHeprii Ta/abo
YIIKO/DKEHHS KaHaB 3B'SI3Ky, 3a 3001, IO MOXJIMBI B pe3ynbTaTi BUKOpPHCTaHHS KilieHTOM mporpamHOro
3a0e3neueH s, Ta/ad0 y BUMAAKY 3apakKeHHS MPOrpaMHOTO 3a0e3meueHHs BipycaMu Ta/abo y BUMAIKY BiICYTHOCTI
3B's13Ky 3 bankoM He 3 BuHU baHky.

8.16.  Bank He Hece BiINOBIMAIFHOCTI 32 HACTIIKA BUKOHAHHS TOPYYeHb YTIOBHOBaXKeHOI ocobu KimieHTa, SKIo
Bank He OyB BUaCHO TIOBIOMJICHHH PO CKacyBaHHS JTOBIpEHOCTI Ta/abo Mpo BIICYTHICT B YIIOBHOBaXXEHOT 0COOM
BIZIMOBITHUX TOBHOBAXXCHb, & TAKOX 3a HACTIJIKA BHKOHAHHS JIOPYYeHb, BHIAHMX o0co0aMu, L0 HE Maiu
BIZIMOBITHUX TOBHOBaXKEHb, Y TOMY 4YMCIIi Yy BHIAJKaX, KOJU 3 BUKOPHUCTAHHSIM IepeidaueHuX OaHKiBCbKHUMHU
npaBuwiamu, uMu IlpaBunamu cnocoOiB mepeBipkr baHk He Mir BCTaHOBHUTH (akT BHJIA4l PO3MOPSIKEHHS
HEBIIOBHOBAYKEHUMH 0COOAMH.

8.17. bank He Hece BiAmoBizaneHOCTI mnepe KiieHToM 3a Oynb-ski ormocepeakoBaHi, moOiuHI abo BHIAIKOBI
30MTKH 44 MIKOAY (Y TOMY YHCIIi BTpaueHy BUTONy), Y T.4. B pasi, koju baHk OyB NOBIZOMIIEHUH PO MOKIIUBICTh
BUHUKHEHHS TaKUX 30MTKIB YH LIKOJH.

8.18.  Kimienr, 3a yMOBH MiJKIIOYEHHS 10 cepBicy SMS-iHpopMyBaHHs, caMOCTIIfHO Hece BiAMOBINANBHICTH 3a
PH3HK pO3roJiomIeHHs Oyap-skoi iHdopmarii 3a oro PaxyHkoMm Ta/abo iHIIMMHU paxyHKamH, BIIKpUTUMH B baHKy,
TperiM ocobaMm uepe3 mepenady HeoOximHoi KiieHTy iH(popMarii He3axXHIIEeHMMH KaHajdamHu 3B 53Ky (SMS-
MIOBIZIOMJICHHST) Ta HOBHICTIO TTOTOJ/KY€ETHCS 3 TAKUM CIIOCOOOM nepesiadi iHpopmariii.

8.19. 3a HenoBepHEHHS IOMHIIKOBO OTpUMaHOi cymMu mpoTsroM 3 (Tpbox) OmepaumidHux IHIB 13 JHS
HA/IXOJDKEHHS MOBigoMIIeHHS Bix baHky mpo 37aificHeHHs mommikoBoro nepeka3y Kiient Ha Bumory bauky cruragye
Banky nento B po3mipi 0,1% Bijg MOMHIKOBO OTPUMAaHOI CyMH 3a KOXKEH JIeHb TAKOT'O NMPOCTPOUYCHHS, TIOYNHAIOYH 3
JTaTH 3aBEpPIIEHHS NOMHIIKOBOTO IEpeKa3y 10 JaTH IOBEPHEHHS ITOMMIKOBO OTPHMAHOI CyMH BKJIIOYHO, aje He
oinpie 10% Big 3a3HAYEHOT CyMU.

8.20.  Bauk He Hece BiANMOBigaIBLHOCTI 32 Te, 110 KitieHT He o3HaiiomuBcs 3 HoBuMH IIpaBuinamu (y T.4. YMoBaMu
0aHKIBCHKHX MPOJXYKTiB, Tapudamu) 4 3MiHAMH 10 HUX.

8.21. bBamk He Hece BiamoBimanbHOCTI mepen KiieHTOM 3a BiNMIKOAYBaHHS OyIb-SKUX BHTpAaT Ta 30WTKIB,
MOpAIBHOT MKOAM 200 HE OTPUMAHUX JOXOMIB (YIIYIIEHOT BUTOH), IO MOXYTh BUHUKHYTH BHACIIJIOK PO3KPUTTS
bankom indopmartii, y Tomy uncii 6aHKiBcbKOT TaeMHHLI, moao KiienTa Ta Horo oneparii, a Takox uepes3 BiIMOBY
Bauky Bim Hamanus nociyr 3a JIKO, 3ynmunenHs bankom omepaniit 3a Paxynkom Kitienra abo BiAMOBHM Bix ix
MPOBEICHHS, SKIIO TaKi JAii OyJi0 BYUMHEHO BaHKOM BIAMOBIHO 10 BHMOT YUHHOTO 3aKOHOJABCTBA YKpaiHU Ta/a0bo
ymoB JIKO, a6o sikmo bank misiB BiAmoBimHO 10 3roau/mo3Boay KilieHTa Ha po3kpuTTs/mepenady iHpopMariii.
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8.22. bask He BiANoBiga€ 3a HeCcTady OTPHMMAHMX B BaHKy TOTIBKOBMX KOIUTIB, SIKIIO Taka Hecraya Oya
BusiBiieHa KiieHTOM npH nepepaxyHKy TOTIiBKH 11032 Mexxamu banky abo 6e3 npencraBHuka baHky.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

8.23.  CropoHH 3BUIBHSAIOTHCA BiJl BiANOBIJAIBHOCTI 32 HEBUKOHAHHS YW HEHAJIe)KHE BUKOHAHHS 3000B'A3aHb 3a
JKO, skmo Take HeBUKOHAHHS/HEHAJIC)KHE BUKOHAHHS € Pe3yIbTaToOM JIii oOcTaBUH HerepeOopHOi crm (Hamai —
«Dopc-Maxkopy»), a caMe: CTHUXIiHHE JIMX0, eKCTpEeMallbHI NOTOHI YMOBH, MOXEXi, BIifHHU, CTpalKH, BICHKOBI Aii,
TEPOPUCTHYHI aKTH, OJIOKAIN, TPOMAICHKI 3aBOPYIICHHS, aHTUTEPOPUCTHYHI omepartii, mepe6oi Ta/abo KoIMBaHHS B
IIOCTaYaHHI eNeKTpOeHeprii, a Tako)X BTPYYaHHS OPraHiB IEpXKaBHOI BIaJM IUIIXOM HPUHHATTS HOPMAaTHBHO-
MPaBOBUX AakTiB Ta/abo miff, sKi 3aBakaroTh HAisLIbHOCTI CTOpiH (OKpIM akTiB IHAWBIAYalbHOTO XapakTepy,
3acTocoBHHX 10 ofHiei 31 CtopiH), abo BIUIMBAIOTH Ha Oe3mocepenHio MOXIMBICTH CTOPOHH BHUKOHYBATH CBOL
30008 ’s3anHs 3a JIKO Toimo.

8.24. VY Bumanky nii obcraBun Dopc-mMaxkop CTPOKM BUKOHaHHS 3000B’s3aHb 3a JIKO (um BiamoBigHUMHU
JloroBopamu npo HaJgaHHS OaHKIBCHKOTO IPOAYKTY) IPOAOBXKYIOTECS Ha CTPOKHU Aii ooctaBuH dopc-maxop. [licns
3akiHueHHs Aii ooctaBuH @opc-makop CTOPOHH NPOJOBXKYIOTH BUKOHAHHS 3000B’s13aHb 32 JIKO (4u BiAmoBiTHUMU
JloroBopamu npo HaJlaHHs1 0aHKIBCHKOT'O MPOJYKTY), SIKIII0O HUMH He OyJie JOCSATHYTO 3T0JH PO iHIIE.

8.25. IIpo nHacranus obctaBuH Popc-maxop moreprina CropoHa 3000B’s3aHa MUCHMOBO IMOBIJOMHTH IHIIY
Cropony mpotsirom 5 (r’siti) PoOounx IHIB i3 MOMEHTY BUHHKHECHHS BKa3aHUX 00cTaBUH. CTOPOHU TOMOBILUTHCS,
II0 MMMCEMOBE MOBinoMIIeHHs KitieHta npo HacTaHHs oOctaBuH Dopc-mMaxop BaHK 3IiHCHIOE IUIIXOM PO3MIIICHHS
BiINOBiTHOI iHpOpMAIIii B onepariitaux 3anax YcraHoB banky ta/ab6o va OdimiitHomy caiiti baHky.

8.26. HamexxHuMm noka3oM icHyBaHHS oOcTaBHMH Dopc-Maxop € TOKYMEHT, BHOaHUH ToproBo-NpOMHCIOBOO
najaTor YKpaiHu abo iHIIMM KOMIICTEHTHHM OPTaHOM BiIIOBIJHO J0 YMHHOTO 3aKOHOAABCcTBAa YKpaiHW. [laHe
MOJIOKEHHSI HE IMOUIMPIOEThCS Ha 3arajbHOBiNOMI (akT (moxo skux € my6mikanii y 3MI, odiuiiiHi 1oKyMeHTH
Jiep)KaBHUX OpPIaHiB TOLIO).

8.27. bamk He Hece BiAmoBimaneHOCTI nepen KiieHTOM 3a BiJIIKOAYyBaHHS Oynb-sIKMX BHUTpaT Ta 30MTKIB,
MoOpaJibHOT IIKOAN ab0 HE OTPUMaHHX JIOXO/IB, 1[0 BUHUKIIM YH MOXKYTh BUHUKHYTH BHACHIJJOK 3yNMHEHHS bankom
omepaiiii 3a PaxyHkamu abo BiIMOBH BiJ iX 3MiMCHEHHS, AKIIO Taki Ail Oyiao BunHeHo bankoM BimnosigHo 10 JIKO
Ta/ab0 BUMOT YNHHOTO 3aKOHOJIABCTBA Y KpaiHH.

PO3JLT 9. IEPEJIAYA, PO3KPUTTS, OTPUMAHHS ITHOOPMAIIIT

9.1. [Mignucannsim 3asBu mpo NpHAHATTS mponosunii banky Kiient mae 3romy/mos3sin banky Ha moctym mo
KkpenuTtHOI ictopii KiieHTa B mopsimky Ta o0cs3i, mepeabadueHOMY YHHHUM 3aKOHOJABCTBOM YKpainw, 30ip,
30epiranHs, BUKOPUCTAHH:, 00pOOKyY, Iepeaady Ta MOMIKUPEHHS A0/Bia/depe3 OI0po KPpeIUTHUX iCTOpiH, IepKaBHIM
opraam (y T.4. mo KpemutHoro peectpy HamionampHOoro OaHky Ykpainu) iHdopmarii mpo Kiienra (y T.4.
iH(pOpMarii, ska MICTHTBCS B JCpKaBHUX PEECTpax Ta IHMMX 0azaxX IyOJIYHOTO KOPHCTYBaHHS), iH(MopMaIii, mo
cKIamae KpeauTHy ictopiro Kitienra, indopmarii po A0roBopH, ykianeHi 3 bBaHkoM, yMOBH [IUX JOTOBOPIB, 1HIIOL
iHpopMarlii BiINOBIAHO 1O BHMOT 3aKOHOJABCTBa, 110 3abe3nedyye 00'€KTHBHY OI[HKY MOAIH Ta 0OCTaBHH, sKi
MOXYThb CBIMUTH TIPO HASBHICTH PHU3MKIB IOTalleHHs1 OOpProBux (y T.4. TPOLIOBHMX) YHM IHIIMX JOTOBIPHHX
3000B’s3aHp Kitienta nepen baHkoMm i3 mepeBUILNEHHSM CTpOKiB, nependauyeHux ymoamu JIKO uum iHmmMMun
noroopamMu Mk Kiientom i Bankom, Ta/a6o HeBukoHaHHs ymMoB JIKO um OyIb-fiKMX IHIIMX JOTOBOPIB MIX
Kiientom i bankowm, a Takox Hajae baHky npaBo Ha nepeaady BHle3a3HaueHol iHpopMallil, y T.4. Ti€l, 110 MICTUTb
0aHKIBCbKY Ta€MHMUIIIO, IPUBATHIM 0co0aM Ta OpraHizamisM s 3a0e3leYeHHs] BUKOHAHHS HUMHU CBOiX (DYHKIIIH,
HaJTaHHS TOCTYT baHKy BIOMOBITHO MO YKJIAaISHUX MIX TaKUMH ocobamu (opraHizamisMu) Ta baHkoM m1oTroBOpiB, ¥
pasi npoBeeHHsT baHKOM cIJIBHO 3 TakMMHU ocobamu (OpraHizallisiMh) akIii, B skux Oepe y4acTb (B TOMY YHCIIi
crae nepemoxuem) Kirient, a Takox Ha po3kpurtst baHkoM BuIe3a3HaueHol iH(poOpMaIllil, y T.4. Ti€l, 0 MICTHTh
0aHKIBCbKY TAaEMHHUIIIO, SIKIIIO0 BOHO HeoOXinHe baHky /st 3axucTy foro mpas Ta iHTEpeciB.

IigmucanasM 3asBu po MpUHHATTA npono3uniii banky KimieHT miaTBepakye, Mo y BUNaAKy HEBUKOHAHHS
YM HEHAJIEeXHOTO BUKOHAHHSA HUM yMoB JIKO 3 ycimMa HacTymHHMH 3MiHAMH Ta JOMOBHEHHSIMH 0 HBOTO Ta/abo
Oynp-akuX iHIIX goroBopiB Mk Kiientom i bankom, KimieHT Hagae cBoro 3romy Ha mepenady bankom indopmaii
mono Kiienra, moroBopiB mik Kiienrom i bankom, a TakoX TMOB’S3aHUX 13 HHUMH JIOTOBOPIB (JOTOBOpH
3a0e3neueHHs (MOpyKa, iMOTEKa,3acTaBa/cTpaxyBaHHS TOINO)), y T.4. Ti€i, M0 MICTUTh OAaHKIBCHKY TAEMHMIIIO,
TpeTiM ocobam, 1o nepeOyBaroTh 3 BaHKOM y JOTOBIpHHX BiTHOCHHAX (Y T.4. KOJEKTOPCHKUM 4YH (PaKTOPHHTOBHM
KOMIIaHisIM, IOpHIUMYHAM (ipMmam, ajBoKaraM YM iHIIMM oco0aMm, IO HajgaroTh rociayrn banky), a Takox Ha
posronomenHst bankom iHdopmanii mono KiieHta Ta mpeaMera 3acTaBW/iNOTEKH, y T.4. Ti€i, IO MICTHTh
0aHKIBCHKY TAaEMHHUIIIO, IUISIXOM pO3MillleHHs Takoi iHdopmanii Ha OdiniiiHomy caiiti banky uu iHIIUM MITSIXOM.

Indopmarist mpo 610po KpeAUTHUX iCTOPiH, N0 sSKUX baHk nepexaBarnMe iH(pOpMAIIO B MEXaX 3a3HaYeHOT
B nyHkTi 9.1 IlpaBun 3rogw/mo3sony manst ¢opmyBaHHs KpeauTHol icropii Kiienra: IlpuBarhHe akuioHepHe
ToBapucTBo «[leprie BceykpaiHchke OI0po KpeauTHHX icTopii», 02002 m. Kuis, Byn. €Brena Cepctioka 11; TOB
«Ykpaincbke 01opo KpeauTHHX icTopiity, 01001, m. Kuis, Byn. ['pymescbkoro, 1-/1.
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[Migmucanusm 3asBu npo npudHATTS npomo3uuii banky KiieHT mniarBepmxkye, mo BiH IHCHMOBO
noBizomieHnii bankoM npo Ha3By Ta aapecy (MicLe3HaXOMKEHHS) OFOPO KPEAUTHHX ICTOPIiH, 10 sikoro (kux) bank
nepenaBatume iHdopmanito 11 GopMyBaHHs KpeauTHOI ictopii KitienTa.
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9.2, IMigmucanasim 3asBu npo mpudHATTS npomosumii banky Kiient namae banky cBiit Ge3ymoBHHI Ta
0e3BINKITMYHUI M03BiNT Ha 30MpaHHA, OTPUMAHHS, 30epiraHHs, BUKOPHUCTAHHS, HAJaHHSA, PO3IOBCIOKCHHS Ta
MOMMpEeHHs iH(popMarii, 1o € OaHKIBCHKOI0 TAaEMHUIICIO B po3yMiHHI 3akoHy Ykpainu «IIpo GaHku i GaHKiBCBKY
IiSUTBHICTRY, Y TOMY 9HCIi mepcoHansHI naHi KimienTta Ta/abo mepcoHanpHI gaHi TpeTix ocib, Hamani KimierTom
(mamani — «IlepconanbpHi naHi»), 30KpeMa, aje He BUKIIOYHO, B HACTYITHUX o0cATax Ta/abo Bumangkax (B YkpaiHi Ta
3a KOPJOHOM):

9.2.1. Hapanns bankowm iHpopmarlii, o cTaHOBUTh 0aHKIBCHKY TAEMHHMIIIO, iHIIUM OaHkam Ta HamioHaibHOMY
0aHKy YKkpainu B oOcsirax, HEOOXIIHUX MpH HaJaHHI KPeIUTiB, 0aHKIBCHKUX TapaHTiH.

9.2.2. Hapnanns bankoM iHIIMM HajaBauaM IUIATDKHHX MOCIYT iHQOpMaii, sKka MiCTHUTh OaHKIBCBKY Ta€MHUIIIO,
KOMEpLiHHY Ta€MHHMIIO, TAEMHUIIO (pIHAHCOBOTO MOHITOPUHTY, y TOMY YHCII NEPCOHANBHI JAaHi, BiIOMOCTI mpo
HEHAJIe)XHI IJIaTDKHI oneparii, MOMUIIKOBI TUIATIXKHI orepaii Ta iXHiX cy0 €KTiB.

9.2.3. Hapanns bankowm inpopmariii, 1o MicTUTh OaHKIBCHKY TAEMHUIIO, 0c001 (B TOMY YHCIII SIKa YIIOBHOBa)KEHa
ISATH B iMEH1 AeprkaBu), HA KOPUCTb SIKOi BiTIYKYIOThCSI aKTHBH Ta 3000B's13aHHS baHKY NpH BIKOHAHHI 3aXO0iB,
nependaveHuX IporpaMoro piHaHCOBOTO 0370pOBJIeHHS baHKy, abo mix 9ac 3aificHeHHS MPOIeAypH JIKBigaIii.

9.2.4. VY Bunany HasBHOCTI B KiienTta mepen bankom rpomosux 30008’ s13ab 3a JIKO, y T.4. JJoroBopamu mpo
HaJaHHS OaHKIBCHKHX TPOAYKTiB, OyOb-SIKMM IHIOIMM oco0aM, IO TapaHTYIOTh MoBepHEeHHs/crmaTy KiieHTom
IPOIIOBUX KOIITIB (MOPYYHUTEISIM, CTPAXOBUKAaM, MailHOBUM IOPYYHUTEINSIM), a TaKOXK CTPaxoBiil KOMIaHii, sKa
3IIMCHIOE CTpaxyBaHHs MaifHa, 0 0()OPMITIOETHCS B 3aCTaBy 32 BUIIEBKA3aHUMH JJOTOBOPaMH.

9.2.5. IIpodeciitnum paguukam banky ta aynuropam, akuionepam banky Ta ocobam, 1110 MarOTh iCTOTHY Y4acTb y
banky abo 311iCHIOIOTH KOHTPOJIb HaJl baHkoM.

9.2.6. VY pasi HeoOXiHOCTI OTpHUMaHHs/BHECEHHs iHpOpMalii 3/00 OyIb-IKHX PEecTpiB, ICHYIOUUX B YKpaiHi, y
TOMY YHCJHI JIep)KaBHUX, Y sIKuX 30epiraerses indopmanis mono Kiienra, ioro ¢inancoBoi oisiibHOCTI, MaiiHa, ke
HaJaHO ab0 MPOIMOHYEThCSA Yy 3a0C3MCUCHHsS BUKOHAaHHS 3000B's3aHb Kiienta mepen bankom 3a JIKO, y T.u.
JloroBopaMu mpo HagaHHS OaHKIBCBKOTO IPOAYKTY, sika HeoOximHa bawky mporsrom crpoky nii JKO, y T.u.
JoroBopiB mpo HagaHHS 0aHKIBCEKOTO MPOIYKTY.

9.2.7. VY Bumanky BinctymieHHs (nepenadi)/mpoaaxy bankom cBoix mpas 3a JJIKO, y Tomy gucni 3a JloroBopamu
PO HaJaHHSA OaHKIBCHKOT'O MPOAYKTY, HEOOXiAHY iHIMM ocobam (HOBUM KpemutopaMm Kirienrta) indopmariro,
Ta/abo y BUMAIKy BUHHKHEHHS B BaHKy Hamipy 3IiHCHHTH Take BiACTYIDICHHs (Tepenady) A0 (aKTHIHOTO HOTO
3IIACHEHHS 3 METOI0 BHKOHAaHHsA baHkoM sk mepBicHEM kpeautopoM KirieHTa BiamoBimaux Bumor L{uBimpHOTO
KOJIEKCY YKpaiHu Ta iHIIOTO YHHHOTO 3aKOHOAABCTBA Y KpaiHU.

9.28. VY Bumaakax Ta B 00ca3i Ha po3cyn bauky, skmo baHk BBakaTuMe HEOOXIJIHUM 3BEPHYTHCS [0
MPaBOOXOPOHHUX YH CYZIOBHX OpPraHiB Ta/abo0 iHIINX OPTaHiB YM YCTAHOB 3 METOIO NPUITMHEHHS 200 MONepeKeHHS
MOXKIIMBOTO LIaxpaiicTa 3 Paxynkamu Kitienra.

9.2.9. B iHmHMX BHUMAAKAaX BIAMOBIIHO IO BUMOTI YHHHOTO 3aKoHOmaBcTBa Ykpaiuu, JIKO, y T.4. JloroBopis mpo
Ha/IaHHs 0AHKIBCHKOTO MPOAYKTY.

9.2.10. I3 meroro mpunMHEHHA a0b0 IONEPEKEHHS MOJMJIMBOTO IIaXpalCTBa MOBIIOMIISITH WICHAM IUIATLKHOI
chucTeMr HeoOXifHy iHQopMmauio mpo Oynab-iki He3akoHHI abo HemorojkeHi 3 baHkoM i 3 BHKOpHCTaHHSAM
€JIEKTPOHHUX IUIaThKHUX 3aco0iB (IlnaTi>kHux KapTok) 3a Paxynkamu KiienTa.

9.3. Knient Hanae banky 3rogy Ha oTpuManHs Bin baHKy moBizomileHb iHOPMATHBHOTO XapakTepy, y TOMY
YHCII, aJle He BUKIIIOYHO: ITpo 3MiHU [IpaBui, y T.4. YMOB OaHKIBCHKHUX NMPOAYKTiB, Tapudis, 3akiHYeHHs CTPOKY il
€JIeKTPOHHUX IDIaTDKHHUX 3ac00iB, y T.4. KapTok, mpono3umii mo10 HOBUX MPOAYKTIB Ta TOCIYT, Y TOMY YHCII Bij
napTHepiB banky, Hamanus kpexuty KiieHTy 3 3a3HaueHHsM cyMu Kpenuty, CyMH 4eproBUX Ta MPOCTPOUEHHUX
ratexiB Kiienta 3a neBHUMH BaHKIBCHKMMH MPOJYKTAMH TOUIO 32 MOIITOBUMH Ta EINEKTPOHHUMH aJpecaMu
Kiienra, Ha ®inancosuiit Homep KimienTa, mo 3a3Hauennii KiieHTom B JOKyMeHTax, mojaHux baHky, y ToMy gmcii
LIJIIXOM Hajacuiaanusg SMS- moBigoMIEHD

9.4. Knient mae 3rony banky Ha HagcumanHS iH(OpMAIlii, IO CTAHOBUTH OAHKIBCHKY TAEMHHIIO, BiTKPUTUMHU
KaHallaMu 3B’S13Ky, B TOMY YHCJi, ajle He BHKIIOYHO HUIIXOM HampasieHHS SMS-noizomiens Ha dDinancoBuit
HOMep Ta/abo uepe3 Cucremy aucraHmiiHOTO 0OciyroByBaHHs (IHTepHeT OaHKiHT, MOOUNBHUI OaHKIHT TOIIO)
Ta/abo uepe3 MeceHmKepH Ta/abo Ha eJNEKTPOHHY abo MOIITOBY ajapecy, 3a3HaueHi Kiientom B 3asBi Ta/abo B
JIOKyMEHTaX, nojanux baHky, uu moBinomieHi baHky iHIIMM 4YMHOM, a TakoX NpPUHAMAaE BCI PU3HMKH, SIKI MOXYTh
Oyrn moB’sizani i3 1wmM. 3okpema KiieHt ycBimomioe, mo iHdopmauis, sika Oyae nepenaBaTHcs B
He3amu(ppoOBaHOMY BUIJISII, MOXKE OyTH OaHKIBCHKOK TA€EMHUIICIO, MOXKE MICTHTHU NepcoHaibHi naHi KiieHta Ta
MOXKE CTaTH BiZOMOIO TpeTiM ocobam Oe3 Bimoma banky Ta/abo Bimoma KitienTa, Ta KimieHT HEe MaTuMe nipeTeHsiit 10
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banky y 3B’s3ky 3 muM. baHk He Hece BIINOBINAJBHOCTI 3a PU3WKH, IIOB’S3aHi 3 BiJNpaBKoro iHopmauii 3a
BKa3aHMMHU aJipecaMy BiIIOBIIHIMH 3ac00aMu 3B’ 3KY.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

9.5. VY BUmagkax 3BepHCHHS OaHKIB—HEPE3WJCHTIB, 10 MAOTh KOPECIOHACHTCHKI BigHOCHMHU 3 baHkoM Ta
Yepes SKi 3MIMCHIOIOTRCS IUIaTiKHI onepartii Kitienra, 3 odiniftanvu 3anuramu 1o banky mono HamaHes iHpopmamii
cTocoBHO inmeHTH(ikamii Ta Bepudikamii Kiienra, y T.4. JOKyMeHTIB i1 BimoMocTel, HEOOXiTHUX IS 3'SICYBaHHA
ocobu Kitienra, cyTi #ioro mismbHOCTI Ta (iHAHCOBOTO CTaHy TOIMIO, Ta/a00 iH(popMmamii momo cyTi 3aiHCHIOBaHOT
Kiienrom mmaTixkHOi omeparii, sKy oOciayroBye Takuii OaHK-Hepe3uumeHT, Kiient Hamae banky mpaBo
MOBIIOMUTH/HagaTH OaHKY-HEpE3WACHTY 3alUTyBaHy HHUM iH(opMarifo Ta/abo0 HamaTH Komii HEeoOXiTHHUX
JIOKYMEHTIB.

PO3411 10. HIEPCOHAJIBHI JAHI

10.1.  [iamucanusM 3asBU Npo NpUIHHATTA nponosulii banky abo iHcramoBaBmy MoOinbHUI NOAATOK Ha CBii
MoOITbHMI npucTpii KilieHT sk Cy0’€KT NEepCOHANBbHUX JaHUX HAJAE CBOIO JOOPOBUIBHY Ta OJHO3HAYHY
3roJy/03B1I Ha:

10.1.1 oGpobky * bankom mepconanbuux aanux Kiienta (Gymp-sKoi indopmartii, mo crocyersest Kiienra, a came:
Mpi3BHIIA, BIACHOTO IMEHI, M0 OATHKOBI, TaTH Ta MICI[SI HAPOHKEHHS, aJPECH, CIMEHHOr0, COIiaIbHOI0, MATHOBOTO
cTaHy, ocBitH, mpodecii, moxoiB Tomo (Hanami - "[lepcoranpHi qaHi")) 3 METOIO:

- 3xilicHeHHs bankoM cBoe€i (iHaHCOBO-TOCHOAAPCHKOI AISIBHOCTI, NMPONOHYBAaHHSA Ta HaJaHHS ITOBHOTO
koa mocnyr bankowm (y T.4. IUISIXOM YKJIAACHHS JTOTOBOPIB, 3MIHCHEHHS MPAMUX KOHTaKTIB i3 KirieHToM 3a
JOTIOMOTOI0 3aCO0iB 3B’S3Ky), 3allydeHHA TpeTiX oci0, i3 skumm baHk mepeOyBae y HOTOBIpHUX
BIJTHOCHHAX, /10 MPOIECY HaJIC)KHOTO BUKOHAHHA baHkKOM cBOiX mpaB um 3000B’s3aHb mepen KiieHToMm,
(mamani - "Tperi ctoponu"), y T.4. HamaHHS TpeTiMU CTOPOHAMH MOCTYT BaHKy JUIss BUKOHAHHS HUM CBOIX
GbyHKIIIH,

- 3axucty baHkoM CBOiX mpaB Ta iHTepeciB, y T.4. epeaadi JaHuX (piHaHCOBUM YCTaHOBaM,
- 3pificHeHHst BaHKOM mpaB Ta BUKOHAHHS 000B’S3KIB 3a IHITUMHU BiJHOCHHAMHU MiXK bankom Ta KitieHnToMm;

10.1.2 nmepenavy (MOMIKPEHHS), y T.4. TpaHCKOpAOHHY, barnkom [Tepconanphux manux Tpetim (-u) ctopoHam (-n),
3MiHy, 3HHIICHHS [lepcoHAaNbHUX AaHUX a00 OOMEKEHHsS IOCTYIYy IO HHX, BKIIOUCHHS [lepCoHANBHUX IaHUX IO
6a3u IlepconansHux maHmx baHKy 3 MerToro, 3a3HadeHor0 B mimmyHKTi 10.1.1 mux IIpaBui, ta 6e3 HEOOXiTHOCTI
HajmauHs KilieHTy HChMOBOTO MOBIIOMIICHHS PO 3iMCHEHHS 3a3HAYCHUX Jiif;

10.1.3 36epiranns bankom I[lepcoHanpbHHX MaHUX MPOTATOM CTPOKY, BH3HAYCHOTO 3TiHO 3 BHYTPIIIHIMHU
JOKyMeHTaMH BaHKy Ta/ab0 YMHHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIIi HOPMATHBHO-TIPABOBHMH aKTaMH
HBY;

10.1.4 TIligmucanHsM 3asBH Tpo UPUHHATTA npomo3umii banmky KiieHT migTBepmkye, MmO BiH MTHCHBMOBO
MOBIZIOMJICHHH Tpo BKIIOYEHHS [lepcoHanbHMX JMaHMX A0 0a3u NepCcOHANBHHMX JAaHuX baHKy, Nmpo BOJOALIBLS
IepcoHadbHUX JaHUX, PO JKepea 30UpaHHs, MiCIIe3HAXOKeHHs CBOTX [lepcoHaIbHUX TaHUX, METY X 00pOOKH,
MiCIIe3HaXO0/PKeHHsT a00 Miclie nepeOyBaHHs BOJIOAUIBL YK po3nopsiaHuka [lepcoHanbHUX AaHUX, CKIIaJ Ta 3MICT
310panux IlepcoHaNbHUX AaHUX, MPO MpaBa, nepeadadeHi 3akoHoM Ykpainu «[Ipo 3aXUCT MePCOHATBHUX JTaHUX),
mpo mety 360py [lepcoHanbHUX JaHUX Ta OCIO, IKUM nepeaaroThes [lepcoHasbHi AaHi.

10.2.  [liamucanusM 3asBM npo NpuitHATTA nponosuuii banky Kiient Hamae cBoro 3roiy Ta no3Bin banky
nepenaBatu IlepconansHi nani Kiienra (Bkitodaroun OaHKIBCBKY TAEMHUINIO), Y TOMY YHCII, aje HE BHKIIIOYHO,
posmopsitHUKaM (T IIpHEMCTBAM, YCTaHOBAM 1 OpraHizauisM ycix (opM BIIACHOCTI, OpraHaM Jiep>KaBHOI By Y1
OopraHaM MICIIEBOTO CaMOBpSAYBaHHS, (I3MYHMM ocobaM - MiANpueMnsM, sKMM baHkoM abo 4YHMHHUM
3aKOHOJIaBCTBOM HaJaHO abo Oy/e Ha/laHO NMpaBo 0OpOOIATH MEepCOHANBHI JjaHi), apXiBHUM yCTaHOBAaM Ta iHIIUM
ocobam, mo HajxaloTh baHky mnociyru 30epiraHHs iHGOpMalii Ta JOKYMEHTIB 1 MOB’S3aHi 3 UM HOCIYIH;
aKIioHepaM, BIaCHUKaM icTOTHOI ydacTi barky abo ocobam, 1o 3ifiCHIOI0OTE KOHTPOJb HaJ barkom; mpodeciianm
panaukaMm baHky, y T.4. ayauTopam, Oyxraiarepam, aJBoKaTaM, IOPUCTaM TOIIO; MiKHAPOIHIHM TUIATiXHIN cucTeMi
VISA International, HarionanpHii TIaTixHINA cucTeMi «YKpPATHCHKHI MUIATDXHUKA TIpocTip», TIpAT «YkpaiHChKHi
IponecunroBuii LlenTp», mpuBaTHUM 0cobaM Ta OpraHi3aiisaM ajs 3a0e3eUeHHs] BUKOHAHHS HUMH CBOiX (YHKIIN
abo HazaHHs mocyT baHKy BiAMOBITHO 10 YKIAJACHWX MiK TaKUMHU ocobamu (opraHizaitissiMu) Ta bankoM ToTroBopiB
y Tifi Mipi, y sikili bank BBaxkatuMme 11e HeoOXiaHIUM ab0 OaskaHWUM TS 3IiCHEHHS TpaB Ta 3a0e3INeUeHHs iHTepeCiB
banky Ta/abo ans Bukonanus JJKO.

1 .
3acmepesicennn: mepmin «06poOKA NEPCOHANLHUX OAHUX» BUSHAUAEMbC YUHHUM 3AKOHOOABCMBOM, 30KpeMd
3axonom Yrpainu «Ilpo 3axucm nepcoHanrbHux OaHUuxy

30

Ipapninas AT «BAHK IHBECTHLITM TA 3AOILLIAKEHb» Bix 18.05.2023 (ITpotokon Ne18/05-1)



0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT

O «BAHK THBECTHLIII TA 3AOLIAJDKEHb»
10.3. Ilnaxom mnignucaHHsM 3asBU NPO NUpUHHATTA nponosuuii banky Kiient Hajgae cBoio 3romy Ta
MOTO/KYETHCS 3 THM, 10 baHk Mae mpaBo 3xilicHIOBaTH (POTO3HOMKY Ta BiJeo-HArIA] y 30HaX 0OCIyroByBaHHS
Kiienris, ¢pororpadysanns Kiienra ta Horo 10kyMeHTIB (y T.4. CKaHyBaHHs Ta KOIIIOBaHHS JTOKYMEHTIB), a TAKOX
¢ikcariro BCiMa MOKIMBUMH TEXHIYHUMHE 3ac00aMu KOHTaKTiB i3 KitieHTOM (y TOMY "mcii aymio3anc TereOHHINX
pO3MOB TOIIO) B MpHUMIimeHHX/YcTaHoBax banky Ta Ha mpuctposix banky 3 MeToro 3a0e3nedueHHS O€3MeKH Ta
HaJIe)HOTO 0OcmyroByBaHHa Kiienra. bank Mae mpaBo 30epirate Bimeosammcu, ¢ororpadii Ta iHII TpeaMeTH
(3acobwm, mpUCTPOi), IO MICTATH 3a3HAUYEHY B I[hOMY ITYHKTI iH(OpMAIifo, a TaKOXX MOMIMPIOBATH X (HaJZaBaTH 10
HUX JOCTYN) y BHIagKaX, nepexdadeHux llpaBmmamu, y ToMy 9mciai YMoBamMH OaHKIBCHKHX HPOIYKTiB, Ta/abo
YHHHUM 3aKOHOIABCTBOM YKpainu. Bimeozammcw, ¢ortorpadii Ta 3ammcu TenepOHHHX PO3MOB MOXKYTh OyTH
BUKOPHCTaHI SIK IOKa3H B MIPOLECYANbHUX JisX.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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10.4.  CropoHu moroawsy, 1o y 3B’s3Ky 3 mianucanHsMm Kiientom 3asBu npo NpUHHATTA nponosuiii banky
3roga Ha o0poOKy mepcoHanbHUX AaHux KilieHTa, a TakoX 1HII J03BOJIN/3roAW, HajgaHi B Mexax po3aity 10 (3
IyHKTaMHU 1 mianyakTamu) [IpaBui, BBaxxatoThes: HagaHuMu KitieHTOM y mHChbMOBIit opmi.

PO3A1J1 11. JIOTPUMAHHSA BUMOI' FATCA

11.1. bank mig wac 3miHCHEHHS CBO€EI MISUIBHOCTI BXKHBA€ BCIX 3axOfiB A foTpumanHs Bumor FATCA ta
3apeectpoBanunii [logatkoBoro ciyx60t0 CIIA sk takuii, mo gorpumyerbes Bumor FATCA. I BUKOHaHHS BUMOT
FATCA vy Bimnocunax Cropin 3a JJKO Bbank 3acrocoByBatume monmokeHHs, nependaderHi FATCA rta/abo mumu
[IpaBwnaMu, AKIO HIIKH TOPSAAOK ab0 MpOoUEAypH HE mependadeHi 3aKoHaMH a00 MIKHAPOIHUMH JOTOBOPAMH
VYkpainu.

11.2.  KiieHr 3acBiguye Ta rapantye, mo KimieHT Ta ioro YmoBHOBa)keHi 0c0OM HE € MOJJaTKOBHUMH PE3UICHTAMHU
CIIA (sixuro Kiientom /Y noBHoBaXkeHO0 ocoboro KiienTta He Oyio HamaHo 1o banky iHmmoi iHpopmarii pazom i3
3all0BHEHOIO BifmoBinHO a0 BuMor [TogarkoBoi ciyx6u CLIA dopmoro W-9 i3 3a3HaueHHAM ineHTUdIKaLiHHOTO
HoMmepa miatHuka nonatkis CILA (TIN) Knienra abo YnoBHoBaxkeH0T ocobu Kitienra).

11.3.  KuienT mignucanHsaM 3asBU IO MpUHHATTS npono3uiii banky rapantye, mo KiieHT Ta YnoBHOBaXkeHi
ocobu Kunienra Haganu baHky MOBHY Ta JOCTOBIpHY iH(OpMalliio, JOCTaTHIO Uit ineHTUdiKkanii, Bepudikamii ta
BuBueHHs Kiienrta (YnoBHoBaxeHOT ocobu Kiienra), y ToMy uncii 3’sicyBaHHS CyTi iX AisUTBHOCTI Ta iHAHCOBOTO
crany ta nposeneHas FATCA-inenTudikarii.

11.4.  KiieHt 3000B’s13aHUN HajaBaTH Ta 3a0e3MEUNTH HaJaHHS YTOBHOBa)XKEHUMH OCO0aMH Ha BHMOTY baHKy
iH(pOpMaLilo Ta JOKYMEHTH, IO CTOCYIOThCS iX [lomaTkoBOTO CTaTtycy, y TOMY YHCIi 3allOBHEHY BiJIOBITHO IO
BuMor [logatkoBoi cimyx6u CHIA ¢opmy W-9. KiieHT 3000B’s13aHu#l HeraitHO iHQopMyBaTH BaHk mpo 3mMiHy
coro IlomatkoBoro crarycy ta IlomarkoBoro cratycy YmoBHOBaxkeHHX oci0. Y pasi HaOyTTss KiieHTOM crarycy
momatkoBoro pesumenta CIIIA, KiieHt 3000B’s3aHmid HerailHo Hajgatu no banky dopmy W-9 i3 3a3HavueHHSIM
inenTudikariiinoro Homepa ruiatiuka noaatkie CLIA (TIN). ¥V pa3i HaOyTTs YIIOBHOBaXXEHUMH 0CO0aMH CTaTycy
nogarkoBoro pesuaenta CILIA, KiieHT 3000B’s3aHuil 3a0e3neunTn HerailHe HaJaHHs 1O baHky numm ocobamu
dbopmu W-9 i3 3a3HaUCHHSAM PEECTPAIITHOr0 HOMepa 00IIKOBOT KapTKY IUIATHHKA MOJATKIB Ta iaeHTH(]IKaIiiHOTO
Homepa miatHuka noaatkiB CLIA (TIN). Ha BukonanHs nporo myHkty KilieHT 3000B’s3aHuii iHGOpMyBaTH
YHOBHOBaKEHHX OCI0 PO HEOOXIMHICTH MOMAHHs 0 baHKy BCiX BHIIe3a3HAUCHHUX TOKyMeHTiB. KitieHT rapanTye Ta
Hece nependayeny JIKO BiAMOBIAaIbHICTh Yy BUMAAKY BiICYTHOCTI/HEHAICKHOTO MMOBIIOMJICHHS Y TOBHOBaXKEHHUMU
ocobamu banky npo ix [TomaTkoBwmii cTatyc Ta/abo He MOAAaHHS TAKIMHU 0COOaMH JOKYMEHTIB, nmependadennx JKO.

11.5. Higmucanasm Kiieatom 3asBu npo npuiHATTS npomno3umnii banky KiieHT Ta fioro YmoBHOBaXeHi ocoon
HasaroTh baHky Oe3BIAKINYHY Ta 0€3yMOBHY 3rojy 3IiMCHIOBaTH PO3KPUTTS OaHKIBCHKOI TaEMHHII, repepady Ta
PO3KPHTTS TEPCOHAIBHUX JaHMX, a TaKoX PO3KPUTTS iHImOI KoH(ineHwiiHoi iHpopmanii 3a KO 3 meroro
BuKoHaHHA bankoM Bumor FATCA, 30kpema, y TAKUX BUIAKaX:

- [lomatxkoBomy ympasininaio CIIIA mpu HamaHHI 3BITHOCTI B HOPSAKY Ta oOcsrax, BusHaueHnXx FATCA;

- ocobam, 110 6epyTh yuacTh B Tiepekasi KomTiB Ha PaxyHku abo 3 PaxyHkiB (Hanpukiaj, 6aHKaM-KOPECIIOHICHTaM,
IUTATDKHAM CHCTEMaM Ta iX ydJacHHWKaM, BiANIpaBHHKAaM Ta OTPUMYyBadaM II€peKa3iB, IHIIMM YCTaHOBAM, IO
3MIACHIOIOTh AaBTOPH3AIIIIO UM ITPOIECHHT MepeKasiB), a TAKOXK B IHIINX BUMAaIkax, nependaueHnx FATCA.

11.6.  KiieHr niarBepmkye Ta rapantye baHky, 10 Mae BCi 3aKOHHI ITiJICTABH Ta TOBHOBAKEHHS mepenatu banky
MepCOHANbHI Ta KOH(GINeHHIHHI daHi YMOBHOBa)XEHHMX oci®6 3 Oe3ymoBHMM mpaBoM bBaHKy Ha pPO3KpUTTA Ta
nojanplly mepenady uiei iHdopmanii TperiM ocobam (y T.u. Tperim cropoHam), y BHIagkax IependaueHux
JloroBopom, y ToMy 4mcii 3 MeToto BukoHaHHS bankom Bumor FATCA.

11.7.  Sxmo Kiient a6o YmoBHoBaxkeHa ocoba KirieHTa He Hamamum HeoOXimHOi iH(opMarii Ijis MpPOBEIACHHS
FATCA-inenTudikariii, abo 0yso BUSIBICHO HEIOCTOBIPHICTh, 800 MOPYIICHHS 3aCBi{YCHb Ta TapPaHTIH, HABEICHUX
y po3aini 11 (i3 mignynkramu) Ipasun, bank mae npaso 3 metoro norpumantst FATCA BUMHHMTH HacTyIHI Jii:

- y nopsinky, nependaueHomy B JIKO, 3xificHuTu norosipHe crnucanHs 3 Oynp-akux PaxynkiB KiieHTa rporroBux
KOIITIB 3 METOI0 yTpuMaHHA «mTpadroro» mogarky (withholding) B po3mipi 30% Bixg cym mepekasiB Kiienra, 3
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HACTYIHMM HAIMpaBJICHHSIM CITHCAHUX CyM 3 paxyHkiB Banky no ITomaTtkoBoi ciyx6u CILIA B nopsaky Ta CTPOKH,
pusnaucHi FATCA; ta/abo
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- 3aKpUTH Bci abo okpemi PaxyHku Ta/abo BimMoBuTHCS Bij HamaHHs mociyr 3a /YO, npoBeaeHHs omepariil 3a
PaxyHkamu 9u IpU3ynMHATH (TUMYACOBO) OTIeparii 3a HUMH, Ta/abo posipsatu JKO.

11.8. Ha migcrasi JIKO Ta mumsxom migmucaHas 3asBu Npo NpuiHATTA npomo3utii banky Kiient nagae banky
MIPpaBO 3IiMICHIOBATH JOTOBIpPHE CITUCAHHS I'POIIOBHX KOIITIB 3 Oyab-saKkuX PaxyHKiB (y TOMY YMCIIi 3 paxyHKiB HOTO
CTPYKTYPHHX TiAPO3ALUTIB, a TakoK PaxyHKiB, mo OymyTh Bimkputi KiieHTOM y MaifOyTHROMY Ta PEKBI3UTH SKHX
BaHk BU3HAYHTH CAaMOCTIHHO), Y BUTIAIKaX Ta cCyMaX, HeoOXimHux s BukoHaHHsI barkom Bumor FATCA ctocoBHO
Kiienra. [loroBipae cnrcanHs Moke 37iiicHIoBaTrcs barkom npotarom crpoky nii IKO Gynp-gKy KidbKiCTh pa3iB 3
JlaTH HAaCTaHHsS CTPOKY BHKOHAHHS BiJIOBIZHOTO TPOIIOBOTO 3000B’s3aHHS (BKIJIIOYHO) 10 IIOBHOTO YTPHMaHHS
bankom cym Ha BukoHaHHs BUMor FATCA. baHk € orpuMmyBaueM KOIUTIB 3a JOTOBIpHUM crucaHHsAM. CrucaHHS
KOIITIB 3 PaXyHKIB 3/MiHCHIOETHCS Ha MiJCTaBl MEMOPIaIbHOTO OPIEPY.

11.9. V¥ pasi BigcyrHocTi abo HenmocratHocTi B KiieHra komrTiB Ha PaxyHkax y BajroTi 3a0oproBaHocTi, baHk
3[IMCHIOE Take JOTOBIpHE CIIMCAHHS IPOLIOBUX KOWITIB 3 PaXyHKIB B IHIIMX BAIIOTax B PO3MIpi, €KBIBaJIGCHTHOMY
cyMmi 3000B’s3aHp KilieHTa 3 ypaxyBaHHSM BHTpaT Ta KOMICiH, TOB’S3aHUX 3 KYIIiBJIe0/00MIHOM/IIpoaKeM
iHo3eMHoO1 BaioTH. KimieHT Takox nopydae barky 3nificHuTH Bin iMeHi KitieHTa KymiBimro/mpogak/oOMiH criricaHuX
KOIITIB 3 METOI0 OTPUMaHHS HEOOXiTHOT BaOTH (3a BU3HAUCHNM BaHKOM KypcoMm, II0 HE MOXKE BIIXHIISATHCS Bix
odiuiitnoro xypcy HBY 3a momepenniii OaHkiBcbkuii meHb Oinpmie HiX Ha 10%) Ta HampaBUTH KOIUTH HA
morameHHs 3adoprosanocti Kiriernra.

11.10. Tpotsarom ctpoky aii KO Bauk mae mpaBo ButpebyBatu, a Kiient ( YnoBHoBaxkena ocoba KiieHra)
3000B’s13aHMH(1) HamaBaTH Ha BUMOTY BaHKy MOKYMEHTH 1 BiIOMOCTI, HEOOXigHi Juis 3/iHCHEHHs ineHTUdiKawil
Ta/abo Bepudikaiii (B TOMy YHCIi aHaTi3y Ta BUSIBJICHHS (PIHAHCOBHX OIEpAIliif, 0 MiIAraroTh (HiHAHCOBOMY
MOHITOpUHTY, Ta iHII mNependadeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJIOMOCTi, siKi BUTpeOye baHk 3 meroro
BUKOHAHHSA BHMOI 3aKOHOJABCTBA, SKE PETYJIOE BITHOCHHH y cdepi 3amodiraHHs Jeranizaiii (BiIMHBaHHIO)
JIOXO/IiB, OICPIKAHUX 3JOYMHHUM LUIIXOM, (PIHAHCYBAHHIO TEPOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHMIIEHHS, a TaKOX sl yTouHeHHs iHdopmauii mono Kiienra, BuBueHHst ocobu KirieHTa, a Takox
IOKYMEHTH 1 BimoMocTi moao imeHTH(ikamii, Bepudikalii Ta BUBYeHHs YTOBHOBaxkeHUX oci® KiieHTa, ocib, Ha
KopucTh sikux Kimient HagaB banky mopydeHHs Ha HOTOBipHE cHmcaHHS KOmTiB 3 PaxyHka, abo ocib, Bix iMeHi abo
3a TOPYYCHHSIM 4M B iHTepecax sikoi nmie KilieHT mpw mpoBe[eHHI omeparii, Ta iHITY iHpOpMaIifo 9u JOKYMEHTH
BIATOBIZIHO JI0 BUMOT 3aKOHOAABCTBA YKpaiHW, yMOB IMX I[IpaBui, BHYTpIlIHIX DOKyMeHTiB BaHKy 3 mHTaHb
®iHaHCOBOTO MOHITOPUHTY, y ToMy uucii BuMor FATCA.

VYV pa3i sHeHamauas Kiientom (YmoBHOBakeHOIO oco0or0 KirieHTa) MOKYMEHTIB, HEOOXiTHUX Ui
3naificHenHst  igeHTHgikaii Ta/abo Bepudikauii, goroBopu ((iHaHCcOBI omnepamii) He yKiIagawTbC (He
3MIACHIOIOTHCS).

11.11. VY Bunaaky BiacytHocTti B banky HeoOxinHOI iHpopMallii Ta JOKyMeHTIB, nepeadadeHnx uumu [IpaBunamu
Ta/abo okpemo 3arpedyBannx bankowm, 10 ix HaganHs Kiienrom abo YOBHOBa)XeHO 0c00010 baHk Mae mpaBo Ha
BJIACHUH pO3Cy/: a00 3yIMUHHUTH (THMYACOBO) MpoBecHHs onepaiii Kitienta/Ha kopucts KitienTa, a00 BiIMOBUTHCH
BiJl MPOBEJICHH TaKKMX orepatiif, abo 3akpuru Paxynox/Paxynku KiieHTa B 0JIHOCTOPOHHBOMY MOPSIZIKY.

11.12. VY pasi HenaganHa KiieHToM abo YmoBHOBaxkeHOIO ocoboro KitieHTa Ha mHchbMOBY BHMOry baHKy
HeoOXiqHO1 iH(popMarii Ta TOKyMeHTiB poTsaroM 10 (IecsaTh) KaJeHIapHUX THIB 3 MOMEHTY HAIPaBJICHHS BIMOTH,
bank mae mpaBo BimmoBuTH KiieHTy B 00CIIyroByBaHHI paxyHKiB (30KpeMa, NPUIMHUTH NPUHHATTS | BUKOHaHHS
PO3paxyHKOBHX HOKyMeHTIB KitieHTa Ta 3IiCHEHHs omepallii 3a iHiriatuBoro KitieHTa abo 3aKpuTH BCi 9 OKpemi
PaxyHKH).

11.13. Croponu noroamnucs, o baHk Mae mpaBo y BUIaJKaX, NependaueHuX LUUMHU [IpaBUiIaMu, 3aKpUTH
PaxyHok/PaxyHKn 3a HampaBlIEHHSM TIOTIEPEAHHO IMUCHMOBOTO TOBITOMIIEHHS ab0 3a3HauYeHHS BiAMOBIAHOI
iHpopmanii y Bunmcni o PaxyHky.

11.14. Sxuro PaxyHOK 3aKpHBa€ThCS 3a BiANOBITHUM MOBimoMiIeHHAM banky Ta KiieHT He HamaB 3asBH, y SKil
3a3Ha4eHMH CcrociO OTpuMaHHS 3aMuIIKy Ha PaxyHKy a0 y BuzHaueHU KitieHTOM cHoci®O HE MOXKIIMBO MOBEPHYTH
KomTH (HE BiAmoBimae pexuMmy Paxynka, 3a00poHEHHMI 3aKOHOJABCTBOM, 3a3HAa4UeHI HE BipHI PEKBI3UTH PaxyHKiB
TOIIO), 3AJIMIIOK KOWTIB HAa PaxyHKy, sIKMi 3aKpHBa€Thcsl baHKOM, mepepaxoByeThCS Ha BiOBIAHUI OaHKIBCHKUI
paxyHOK, Ha IKOMY OOJIIKOBYIOTBCS TaKi KOIITH 3a HEJIFOUUMH paxyHKaMH, Ta 30epira€Tbcst Ha HbOMY 10 MOMEHTY
3BepHeHHs Kutienta 1o banky 3 MeToro po3nopspKeHHS IUMH KOIITaMu.

Ha 3anmmmok xomrris, mo Oynu nepepaxoBaHi Ha PaxyHOK aiist 001iKy KOIITIB 32 HEIIFOUMMH PaXyHKaMH, IPOLECHTH
HE HapaxOBYIOTHCSL.

11.15. bank He Hece BinnoBiganekHOCTI epea KiieHToMm, YIOBHOBaXKEHUMH 0CO0aMHU Ta KOHTPAarcHTaMu 3a Oy/ib-
SIKI yTPUMAaHHS, CaHKI[il, 0OOMEXEHHS Ta iHIII HETaTHBHI HACHIIKH MOA0 PaxyHKiB, TPOIIOBUX KOIITIB Ta OTEpaIlii
3a PaxyHkamm, SIKIIO Taki HACHiIKH TOB’s3aHi i3 BukoHaHHsM BuMor FATCA 3 6oky banky, [TomaTtkoBoi cimyx0u
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CIIA, 6aHKiB-KOPECHOHICHTIB Ta IHIIMX OCi0, 10 OepyTh ydyacTh y Iepekasax, a TaKkoX 3a Oyab-siki 1oB’s3aHi 3
LIUM 30MTKH, BUTPATH, MOPAJIBHY IKOy Ta/ab0 HEOTPUMAaHHI IOXO/H.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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11.16. Kirient 3000B’s13aHuii BiANIKoyBaTH baHky Oyab-sfiKi TOKYMEHTAIbHO MiATBEPXKCHI 30MTKUA Ta MalHOBI
BUTpATH, CIpHYUHEHI mopymeHHsiM ymMoB JIKO, y ToMmy umcii 3acBigueHp Ta rapanTiii KimieHTa, a Takok 3amoOfisTHI
HETIOAAaHHAM a00 MOJaHHAM HETOCTOBIpHOI Ta/ab0 HeBiAMOBIAHOT (HEeHaeKHOT) iHPOpMAIIii U TOKYMEHTIB.

11.17. banmk He Hece BimmoBimampHOCTI mepex KiieHToM 3a BigmkomyBaHHA Oyab-sSKMX BHUTpAaT Ta 30WTKIB,
MOpAaNbHOI IKOAXN a00 HE OTPHIMAaHUX TOXOJIB, III0 MOXYTh BUHIKHYTH BHACIITOK PO3KpUTTS bankoM iH(popmarii,
B TOMY 4ucIli OaHKiBChKOI TaeMHuUI, mono Kiienta/YmoBHoBaxkeHnx oci0 Kiienrta ta omepaniit Kiienra, a Takox
yepe3 3ynuHeHHS baHkom omepariiit mo Paxyrkam abo BiqMoBH Bif iX IpOBENEHHS, SKIOIO Taki dii OyI0 BYMHEHO
baHKOM BiZMOBITHO 70 BUMOT YMHHOTO 3aKoHojAaBcTBa abo ymoB JIKO, abo sxmo bank nisB BimoBimHO 10
sroan/no3Boiy Kitienta Ha po3kputTs/nepeaady iHpopmarii.

PO31JI 12. TOPAAOK PO3IPBAHHS JOTI'OBOPY KOMIIVIEKCHOI'O OBCJYI'OBYBAHHS
12.1.  Posipsanns JIKO 3naiiicHIo€THCS:
12.1.1. 3a ininiaruBoro Kiienra:

- Ha ImACTaBl IIMCbMOBO1 3asiBU Kiienra nHa NarnepoBOMYy HOCI1 abo B CJICKTPOHHOMY BUIJIAA1 3a q)OpMOIO,
BCTAaHOBJICHOIO BaHKOM;

- y Bumanky Hesroau KiieHTta 3 3ampormoHoBaHUMH baHkoM 3minamu 1o IIpaBun (y T.4. YMOB 0aHKiBCBKOTO
npoxykry, Tapudis), Ha mizcrasi BimmoBigHoi 3asBu KiienTta Ha manepoBoMy Hocii a60 B €IeKTPOHHOMY BHIIISII 2
3a ()OpPMOI0, BCTAaHOBJICHOI baHKOM, i MoJaHOIO B MOpsAAKY, 00yMoBiIeHOMY uuMu IIpaBuiaMu (y T.4. YMoBaMu
0aHKIBCHKOTO MPOJYKTY);

12.1.2. 3a ininiaTuBoro baHky:

-y mopsamky Ta y Bumaakax, nepembauenux KO (y T.u. IlpaBumamu, JloroBopom (-amu) OpO HaTaHH
0aHKIBCHKOT'O MPOJYKTY) Ta/a00 YMHHUM 3aKOHOJJABCTBOM Y KpaiHH;

- y pasi nmopyuienns Kmientom ymoB JIKO, y 1.4. [IpaBu, nuisxoM HampasieHHs bankom KitieHTy moBimoMIIeHHs
mpo posipeants JIKO 3a 30 kanengapuux a#iB 10 gatu posipBanus JJKO. Joroeip KOMIUIEKCHOTO 00CITyrOBYBaHHSI
BBa)KAETHCS PO3ipBaHUM Ha 31-if KajeHJapHUii JeHb BiJ JaTH BiAmpaBieHHs BaHKOM 3a3HAYEHOrO MOBiIOMIICHHS
Kitienrosi;

- Y BUNAAKY BigKiIuKaHHS barkoM myOniaaO1 npono3umii y Burisiai [Ipasmi.
12.2. 'V pasi posipanas JJKO 30008’s13anHs CTOpPiH 32 HUIM MarOTh OYTH BHKOHAHI.

12.3.  Posipeanns KO npunmese firo BCiX YKIAJACHUX Y HOro Mexkax JloroBopiB mpo HagaHHS OaHKIBCBKOTO
HPOAYKTY.

12.4.  TlpaBosi Hacniaku npunuHenHs aii JJKO 3a iHiniaTuBoro Oynb-skoi 31 CTopiH MOXyTh OyTH nependoadeHi
OKpeMHMH YMOBaMHu 0aHKIBCHKOTO TIPOIYKTY.

12.5.  PosipBanns okpemoro J[oroBopy npo HaJaHHs OaHKIBCHKOTO MPOIYKTY, ykiageHoro B Mexax KO, ne
BUKIIMKae HeoOXximHocti pozipanHs JIKO, sxmio iHime He nepeabadeHO YMOBAaMH BiJIOBIZHOTO OaHKIBCHKOTO
MIPOAYKTY Ta/abo BignmoBigHUM J[0TOBOPOM PO HaaHHS OaHKIBCHKOTO IPOIYKTY.

12.6.  Tlopsmok Ta miACTaBH PO3ipBaHHI OKPeMOro JloroBopy npo HagaHHsS OaHKIBCHKOIO MPOAYKTY, YKJIAICHOTO
B pamkax JIKO, BusHauarothcs mumu [IpaBuminamu, y T.4. YMOBaMu OOCIYrOBYBaHHS OaHKIBCBKOTO MPOAYKTY, a
TaKoX caMuM J[oroBOpOM Mpo HaJlaHHS OaHKIBCHKOTO MPOIYKTY.

12.7.  3akpurts PaxynkiB Ta noBepHenns KiieHTy 3anmuiiky xomriB 3 PaxyHka 31iHCHIOETBCS B MOPSIKY Ta B
CTpOKH, BU3HaueHi uumu [IpaBuiaamu (y T.4. YMOBaMH HaJaHHS BiAMOBIAHOTO OaHKIBCHKOTO MPOIYKTY), CAaMUM
JloroBopom npo HaJiaHHS! 0aHKIBCHKOT'O TIPOAYKTY, @ TAKOXK BIAMOBIAHO JI0 YUHHOTO 3aKOHOAABCTBA Y KpaiHH.

12.8. Bank 3akpuBae Paxynku KitieHTiB, Ha KOIITH SKUX YCTAHOBJIECHO OOTSDKEHHSI MaifHOBHX IIpaB BiAIMOBIIHO
JI0 YMOB JIOTOBOPY, JIMIIIE 3 3r0A0I0 OOTSKyBada, KW YCTAHOBUB Take OOTSDKEHHS, 32 BUKIIIOYCHHSM BHITAJKIB,
nepeadaveHuX YNHHIM 3aKOHOJABCTBOM Y KpaiHH.

2 . . . s .
Ilpu 3acmocysanni 0oKymenmis 6 ereKmpoHHOMY 8U2is0i NOPSAOOK ix 0opmienHss ma NIONUCAHHSA NOBUHEH
sionosioamu sumozam 3axony Yxpainu «Ilpo enexmporui 006ipui nociyauy
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0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
O «BAHK IHBECTHILIII TA 3AOIAJDKEHbD»
PO3A1J 13. IHIII ITOJIOKEHHSA

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- }C IHBECTULIIM

13.1. KO nabupae 4MHHOCTI B MOpsAAKY, oOymoBieHoMmy uumu [IpaBuiamu, 3 MOMEHTY BUMHEHHsI baHkoM
(ynoBHoBaxkeHOI0 0co0010 banky) Ha 3asBi npo npuitHaTTst npono3unii bauky Kiienra y BianosinHiit rpadi ganoi
3asBH BIIMITKH PO 11 MPUUHATTSA — 32 YMOBH, AKIIO MyOIivHa Mpono3unis y Burisiai [IpaBui 30epirac YnHHICTD.

13.2.  JIKO e yknameHHIM Ha HEBU3HAYEHUH CTPOK 1 Zli€ 10 MOMEHTY HOTO po3ipBaHHS.

13.3.  3wminu Ta gomoBHeHH:A 1o KO, moB’s3ani 3i 3mMiHamu 110 [Ipasun (y T.9. YMOB 0aHKIBCEKOTO IIPOIYKTY,
Tapuis), 3miHCHIOIOTECA B MOPAAKY, BU3HAUeHOMY MU [IpaBminamu, 30kpema myHKTOM 3.3 posniny 3 [IpaBwmi.
3mian Ta gomoHeHHS no JIKO, mor’s3ani 3 JloroBopoMm mpo HagaHHA OaHKIBCHKOTO HPOIYKTY, 3MiHCHIOIOTHCS
IULIXOM YKJIaAEHHS HOBOTro JIoroBopy mpo HajaHHs GaHKiBCHKOTO MPOAYKTY, BHECEHHS 3MiH /0 YKJIaACHOTO (-HX)
JoroBopy (-iB) mpo HagaHHS OaHKIBCBKOTO MPOJYKTY a00 HULIXOM po3ipBaHHs ykiajeHoro (-ux) dorosopy (-iB)
PO HaJlaHHs 0AaHKIBCHKOT'O MPOJIYKTY.

13.4. Hesig’eMHOI0 yacTHHOIO JIOrOBOPY KOMIUIEKCHOTO OOCIYrOBYBaHHS € 3asiBa MPO NPUUHSTTS IPONO3UIIT
banky, IIpaBuna 3 ycima nogarkamu 10 Hux (YMOBHU HalaHHSI OaHKIBCHKOTO ITpoayKTy, Tapudu Ta iHII 10JaTKU 10
I[Mpaeun) Ta JJoroip (-u) npo HamaHHS 6aHKIBCBKOTO MPOIYKTY.

13.5. Cnopwu, mo BuHHMKaOTh MK CropoHamu npotsiroM Aii /IoroBopy KOMILIEKCHOTO OOCIyroBYBaHHS,
BUPIyIOTECsT CTOPOHAMH LIUIAXOM IIEPETOBOPIB, y Pa3i HENOCSATHEHHS 3TOAW, TaKUil CHip MiIUIArae po3risiay B
CYZOBOMY HOPSZKY, epe0aueHOMY YHHHHM 3aKOHOJAaBCTBOM YKpaiHH.

13.6.  3acrocyBaHHs baHKOM HEyCTOHKH 3TigHO 3 yMOBaMH 00 J[OTOBOPY € mpaBoMm, a He 000B’s13koM baHky.

13.7. HapaxyBannsa bankowm mporenTiB Ha 3a0oproBanicts KimienTta nepen barnkom € mpaBom, a He 000B’sI3KOM
Bbanky.

13.8. VY BchOoMy, 110 HE BpETYJIbOBAHO MOJOXKEHHAMH JIOroBOpy KOMILJIEKCHOTO OOCIYyroBYBaHHsS, y T.U.
IIpaBunamu, CTOPOHH KEPYIOTHCS YNHHUM 3aKOHOAABCTBOM YKpaiHU.

13.9.  JIns npunuHeHHs abo 3anobiraHHs Oynab-sSKMM He3akOHHHMM AisMm 3 Paxynkom Kitienra, Kiient nopydae
banky B Oynp-sikuii yac Ta 0Oe3 ykiaieHHs OyAb-SKHX IOJATKOBHX JOrOBOPIB NPU3YMHUHUTH a00 HPUIUHHUTH
omepaiii 3a Paxynkom Kiienra y Bumaaky, konu Kiient (YnoBHOBakeHa 0c00a) HABMHCHO HEBIPHO MOBIIOMUB
bank npo cebe Ta/abo mpo cBOi CTOCYHKH 3 iHIIMMH OaHKaMH, a00 IPUXOBaB BiZJOMOCTI, siki OyiM HeBijoMi banky
Ta He OyJM BpaxoBaHi IMpH PO3TILAAL 3asBH Ha BiTKpHUTTsA PaxyHka, abo y BUIanKy HasBHOCTI B BaHKy mimo3p mpo
3IIACHEHHS MaXpaichKuX Iii moao PaxyHka.

13.10. Appecoro mis muctyBaHHs 3 KilieHTOM BBakaeThes ajpeca, BkazaHa KitieHTOM y 3asBi Mpo MPUHHATTS
npono3uii banky, abo ampeca, MO MICTHTBCS B MUCHMOBIH 3asBi KirieHTa Tpo 3MiHY agpecH, mo MMoJaHa Iicis
mianrcaHHs 3asBH PO MPHHHATTS Mpono3uiii banky (3asBa npo 3mMiHy OcoOUCTHX TaHUX).

13.11. BwzHaHHS HemificHUM OyIb-sSKOTO MOJIOKEHHA uX [IpaBHi He BIUIMBaE Ha MIHCHICTH OyIb-IKHX YU BCIX
iHImMX mosioxkeHsb [IpaBui/IIpasun y 1inmomy.

13.12. bank wmiero ny0siuHOO npomno3uniero, a KimieHt mignucanHsM 3asBU PO NPUIHATTS nponosuuii baHky
3acBiquyIOTh (hakT Toro, mo ykuaaeHus JJKO Ta cami monoxenust JJKO BiAmoBiarOTh BITLHOMY BOJICBUSBICHHIO
CropiH, xoxHa 31 CTOpiH HE 3HAXOIUTHCS MiJ BIUIMBOM TSXKKMX OOCTaBHH, MpUMycy Tomo, ymoBu JIKO mns
CTOpiH € B32a€MOBHI'ITHIMH Ta MOBHICTIO 3p03yMiTuMH, CTOPOHHU OCATIIM 3rOAHM 100 BCiX icToTHHX yMOB JIKO.

PO31JI 14. MICHE3HAXOAKEHHSA TA PEKBIBUTU BAHKY

AKIIIOHEPHE TOBAPUCTBO «BAHK IHBECTUIIIA TA 3AOIIATKEHb»
VYxpaina, 04119, m. Kuis, Byn. FOpis Ienka, 83-/1,

kox O6anky 380281, xon 3a €IPTIOY 33695095,

tein.: (044) 207-70-20, 0 800 50 30 05

azpeca enektpoHHoi nowmru: info@bisbank.com.ua

Odirittamii caitt banky — www.bisbank.com.ua

PO3JILT 15. IOJATKH

Honatok 1: 3asnea npo npuitnammasn nponozuyii bauxy;

Honatok 2: Ymoeu ghynxuionysanns Ilomounux i Kapmxoeux paxynkie ma 30ilicHeHHa onepauiii 3a yumu
Paxyukamu;

Honatoxk 3: Ymoeu ¢ynxyionysanns 0OamkiecbKux 6Kka1adie ma o00CaAyz06y8aHHA 6KAAOHUX (0enOo3UMHUX)
DAXYHKIG;

Honatok 4: Ymoeu naoanna Osepopagpmie na Kapmrkosi paxynku;

34

Ipapninas AT «BAHK IHBECTHLITM TA 3AOILLIAKEHb» Bix 18.05.2023 (ITpotokon Ne18/05-1)


mailto:info@bisbank.com.ua
http://www.bisbank.com.ua/

IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO

N A BAHK = ; T Ha ; )
V< IHBECTMLUN 0aHKIBCHKOT0 06CITyroBYBaHHSI JUlsl Kii€HTIB — (isnaHnx oci6 y AT
L S va 3ROWARKEHD «BAHK THBECTHLIIH TA 3AOLLIADKEHD»

Honatok 5: Tapudpu;
Honatok 6: Ymoeu naoannsa cnoxycusuux kpeoumis;
Honatok 7: Ymoeu naoanna é6ankiecokux nociyez 3 sukopucmanuam Cucmem OucmanyiitHozo 00ciyzo6ye6ann,

Honartok 8: Ymoeu naoauna Oeepopagpmis na Kapmroei paxynku 3 niivzoeum nepiooom,
Jonatok 9: Ymoeu eukopucmanna naamixcnux kapmox banky ¢ cucmemax mooinoHux niamencie,
Honatok 10: Ymoeu 30iiicnennsa naamixcHux onepauiil 3 iHiWil06AHHA, OMPUMAHHA ZPOUOBUX NepeKa3ie ma

HAOAHHA IHWIUX RAAMINCHUX ROCY2 Oe3 siokpummsa Paxynky,
a Tako:x inmi JogaTku, siki MicTaTh nocunanus Ha ui IlpaBuia.
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