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PO3A1JI 1. 3ATAJIBHI IIOJIOKEHHS

i YmoBu ¢ynkmionyBanss [lotounnx i KapTkoBux paxyHKiB Ta 3milicCHeHHs omepaunii 3a muMu PaxyHkamu (Hamaii —
«YMoBH») € YMoBaMH OaHKIBCBKOTO NPOAYKTY B 3HAUEHHI TEepMiHiB, BH3HadeHHWX y IlpaBmiax, Ta A0AATKOBO [0
3araJbHUX IIOJIOKEHb LIOZ0 BIIXKPHUTTS Ta 0oOCIyroByBaHHS PaxyHkiB, BuknaneHux y [IpaBuiax, BH3HAualoTh HOPSIOK
BIZIKpUTTS, 3[iMCHEHHS omepauiii 3a PaxyHkamu, npaBuia KOpuCTyBaHHS [1maTihKHUMHU KapTKaMu, MOPSJOK HapaxyBaHHS
NPOLICHTIB Ha 3aJMIIKK KowWTiB Ha PaxyHkax, mpaBa Ta 00oB’si3ku KiieHta Ta BaHky, iX BiINOBi#aNbHICTB, CTPOKH Ta
MOPSIIOK TPOBE/ICHHS TepeKasiB KowTiB 3 PaxyHKiB, HOpsA0K 3akpUTTs PaxyHKIB, a TaKOX 1HIII yMOBH OOCIyrOBYBaHHS
Takux PaxyHKIB Ta MpoBeJeHHS ONepalii 3a HUMH.

VYci momaTku 10 YMOB € iX HEBiJI’€MHOI0 YaCTHHOIO. By/b-siKe MOCUIaHHSA Ha YMOBHU O3HaYa€e MOCUIAHHS Y TOMY YHCII 1 Ha
IOIATKHU 10 IIUX YMOB.

Bbank BigkpuBae Kiienty PaxyHok 3 MeToro 3apaxyBaHHS Ha HBOTO TPONIOBHX KOINTIB i 3IIMCHEHHS PO3PaxyHKOBO-
KacoBHUX OIIepalliil BiAMIOBIAHO A0 PeXXHMY BHKOpHCTaHHS PaxyHKa, mepen0a4eHoro YMHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCII 3 BHKOpHCTaHHAM [ImaTixHOI KapTKW, Ha miAcTaBi ykimajgeHoro Mik CropoHamu [loroBopy OaHKIBCBKOTO
paxynka (Jorosopy Ilotounoro paxynka/[loroBopy KapTkoBoro paxynka), Hagaini — JIoroip 6aHKIiBCHKOTO paxyHKa.
Horogip 6ankiBchkoro Paxynka e JloroBopoMm mpo HamgaHHs O0aHKIBCRKOTO MPOAYKTY B 3HAUCHHI TEPMiHIB, BU3HAYCHUX Y
IIpaBunax.

Jlorosip 6ankiBChKOro PaxyHka ckimamaetsest 3 Bianosiganol 3asBu (3aseu npo eiokpumms I[lomounozo paxynxa / 3aseu
npo eiokpumms Kapmrogozo paxyurka/3asea npo posmiujenHs 6ankiecpkozo ekaady), noganoi Kimiearom B bank, ITpaBun
(3 yciMa jmonmatkamu 110 HHUX, y T.4. YMoB i Tapu¢iB banky), ykinanaerscst y BinnoBigHOCTI Ta Ha ymoBax JloroBopy
KOMIUIEKCHOTO obciyroByBanust (Hazani — JIKO) Ta e uesin’emuoro yactunoro JKO.

Jlo MoMmeHTy BinkpuTTa PaxyHka YHOBHOBaXEHHMH MpaliBHUK baHky 3000B’s3aHMi 3AiHCHUTH iaeHTHQIKALO,
Bepu(ikamiro Ta BuBueHHS KirieHta (ocoOm, mpenctaBHuka KirieHTa) BigIOBIZHO 1O BHMOT 3aKOHOJABCTBA 3 IUTaHb
3amo0iraHHs Ta IPOTHUIIT Jieramizallii (BIAMUBAHHIO) JOXOIIB, OJIEpKaHUX 3TTOYNHHUM [UITXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHS Ta [Iporpamu ineHTH(}iKaIlil Ta BUBYCHHS KIi€HTIB baHKy.

Jani YMOBH HE MOIIUPIOIOTHCS Ta HE BU3HAYAIOTH YMOBHU BIAKPUTTS Ta OOCITYTOBYBAaHHS iHBECTHHIWHUX (TMOTOYHHX)
paxyHKIB Qi3UYHUX 0Ci0-HEPE3UICHTIB-IHBECTOPIB, @ TAKOXK PAXYHKIB IS 3MIHCHEHHS MIANPHEMHHUIIBKOI TisITBHOCTI.

1.1. BudHayeHHs TepMiHIiB Ta CKOPOYeHHS

ABTOpH3alisl — Mpoleaypa OTPUMAaHHS J03BOJYy Ha MPOBEACHHS OMepalii i3 3aCTOCYBaHHSAM EJIEKTPOHHOIO IUIATIKHOTO
3aco0y.

Bankomar (0aHKiBChbKMIi aBTOMAT caM000CIyrOBYBaHHSI) — IPOrPaMHO-TEXHIYHMI KOMIUIEKC, II0 HA/IA€ MOXIIMBICTh
KiieHTy 3a J0TMOMOror mIIaTiXHOI KapTKH 3AIHCHUTH CaMOOOCIYyroBYyBaHHs 3a OMNEpalisiMH 3 OJEp>KaHHS KOIITIB Y
rOTiBKOBI# opMi, BHECEHHSI 1X JJIsl 3apaxyBaHHs Ha BIJIOBIIHI paXyHKH, ojiep>kanHs iHdopmaii o0 crany PaxyHka, a
TaKOX BUKOHATH 1HIII omeparii 3rigHo 3 pyHKIIOHATEHUMH MOKIHBOCTSIMA ITHOTO KOMIDTEKCY.

Baokysannst KapTku — TuMuacoBe abo octaTouHe 3yIMHEHHS TpaH3akIii 3a KapTkoro.

Bunmucka - 3BiT npo omeparii, mpoBejeHi 3 BUKOpHcTaHHAM KapTku 3a Bu3HaueHmid mepiox, Ta ctaH PaxyHka, sKuid
Hanaetbest bankom KitienTy y nopsiaky, BU3HaYeHOMY IUMH Y MOBaMH.

BurpaTnmii aiMit — cyma rpomioBux KomTiB (06e3 ypaxyBaHHS HesHIpKyBanpHOTo 3aiMiiKy Ta 3 ypaxyBaHHsIM Cymu
3a0JIOKOBaHUX, ajleé HE CIHMCaHMX KOIITIB), B MeXaxX sKOI MOXJIIMBE 3JiiicHEeHHs onepauiii 3a KapTkoBuM paxyHKOM, 3
BHKOpUCTAaHHAM [InmaTi>kHOT KapTKH.

Brpara (xpanizkka) KapTkm — Oyzap-ska BTpaTa BojozinHa Kaptku Jlep:karens abo BTpaTa BOJOIIHHS/KOHTPOIIO HaJ
MIPUCTPOEM/TIPOTPAMHNM 3a0€3MEeUeHHsIM, [0 Ja€ 3MOTY iHINiIOBaTH/3AIMCHUTH OIepalilo 3a JOMOMOTor TokeHa,
BHACHIZOK Iifi Tperix ocib, Hembamocti camoro Jlepkartens, Oynp-fKWX IHIIMX NPUYUH Ta/ab0 OTPUMaHHS TPETHOIO
ocoboro iHpopmaii mpo HoMmep Ta cTpok aii KapTku ta/abo mpo komyBaHHS MarHiTHOI cTpiuku KapTtku abo mpo ITTH-kox
KapTtku ta/ab0 oTpuMaHHS TPEThOI 0CO00I0 JOCTYIY M0 BiIOBIIHOTO MPHUCTPOIO/MPOrPaMHOTO 3a0e3MeUYEeHHS, M0 Ja€
3MOTY 1HILIIOBaTH/3/1HCHUTH OIepallito 3a gornoMororo TokeHa.

[JledeToBa cxema — IIaTiXHA CXeMa, 110 Iepeidadae po3paxyHKH 3a onepaunismu 3 [InaTi>KHOIO KapTKOIO B MeKax BIIACHUX
komTiB KiieHTa, 1o 061ikoByroThCst Ha KapTkoBOMY paxyHKYy.

[ledeToBO-KpeqUTHA cXeMa — cXema, sika Inependavae 3xificHeHHs KiieHtoM omepauiid 3 BHKopucTaHHsAM [lnatixHoi
KapTKu B MeXax 3aIMIIKy komriB Kiienra, siki 001ikoByIoThCs Ha fioro KaprkoBomy paxyHKy, a B pasi ix BificyTHOCTI abo
HEJOCTaTHOCTI — 33 paXyHOK HaJaHoro baHkom kpenury.
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Hepxatens (260 KopucryBau) — Kimient abo YnoBHoBaxkeHa ocoba KiieHTa, sika Ha 3aKOHHHX IIi/ICTaBaX BUKOPHCTOBYE
[Tmatixay KapTKy (i1 pekBi3uTH) A7 iHIMiFOBaHHSA Nepekas3y KomTiB 3 KapTkoBoro paxyHnka abo 31iHCHIOE iHIII omepartii 3
BUKOpHCTaHHS [11aTiXHOT KapTKH.

Jorogip dankiBcbkoro Paxynka - Jloroip npo HagaHHsS OaHKIBCHKOTO NMPOJXYKTY, Ha MiACTaBl SKOTO 3HIHCHIOETHCS
BIZIKpUTTS Ta oOcimyroByBanHsl Paxynka KumientoBi. Y po3yminHi nux YMoB Buaamu JloroBopy 0aHKIBCHKOTO paxyHKa €
Jorogip KapTtkoBoro paxynka ta [lorosip [TorouHoro paxyHka.

Jorosip KaprkoBoro paxynka — Jlorosip mpo HagaHHs OaHKIBCHKOTO HPOJYKTY, Ha IMIJCTaBi SKOTO 3MiHCHIOETHCS
BIZIKpUTTS Ta 00CIyroByBaHHs KapTkoBoro paxyHka.

Horosip IlorouHoro paxynka — JloroBip mpo HamaHHS OaHKIBCHKOTO IMPOAYKTY, Ha IIJICTaBl SKOTO 3iHCHIOETHCS
BIIKpHTTS Ta 0OciryroByBaHHs [loTodHOTO paxyHKa.

EsexTpoHHuii ramanens - mporpamHe 3a0esrmedeHHsS y Gopmi MOOUIFHOTO JOAaTKy, BCTaHOBIeHe B Ilpmctpoi, mo
JTO3BOJIsIE OTpUMYBaTH [IMaTi>kHi TOCIYTH, B TOMY YHCII, aje He BUKIIOYHO, IHIIIIOBAaTH IDIATIXHI ONepariii 3a JOIOMOTO0
CJIEKTPOHHOTO IIIATIKHOTO 32c00y 3 BUKOPUCTaHHIM TEXHOJIOT1T 0€3APOTOBOrO BHCOKOYACTOTHOTO 3B'SI3KY MAJIOTO pajiycy
aii (NFC).

Kon CVV?2 — tpu3HayHuii KOJ, HAHECCHUI Ha 3BOPOTHY CTOpoHY KapTtku, mo € mogarkosoro 6esnekoro mpu CNP (Card
Not Present) TpaHcakiuisix, TOOTO TakMX TpaHCAKIisIX, IPU SKUX cama KapTKa HE IMPUCYTHS, a BUKOPHCTOBYIOTHCS il
pekBi3uTH (31e0UIbIIOr0 [HTEpHET TpaH3aKIIii).

KaprTkoBuii paxyHoK — [OTOYHHMII paxyHOK, onepamii 3a sSIKHM MOXYTb 3JIHCHIOBATUCS 3 BUKOPUCTAHHSM €JIEKTPOHHUX
wiaThkHEX 3aco6iB ([L1aTiHXHUX KapTOK).

Komnpomeranist Kaprok - posronomenns [TIH-kony, ta/abo CVV2 |, ta/abo iHmoi iHdopmallii, sska MICTUTBCS Ha HOCISIX
Kaprok abo Ha camiii KapTmi, mo Moke MpU3BECTH 0 3iMCHEHHS HecaHKIioHOBaHUX KiienTom//lepikaTteneM omepariii 3a
Paxynkom.

KpeautHa cxema — martikHa cxema, sika mepenbadae 3xificHeHHs J[lepkarenem KapTkm mimaThKHMX omepaiii 3
BUKOpUCTaHHIM [InaTi>kHOT KapTKH 3a paXyHOK HajaHnX KIlieHTy KpeAnTHUX KOIITIB.

HapaimiTaa 3a6oproBanicts — 3a0oproBanicTs Kitienra nmepen bankowm, sika BuHuKIA 3a Paxynkom Kiienra (Bin emHwmiA
3aJMIIOK KOmTiB Ha KapTKOBOMY paxyHKY) HE3aJeKHO BiJ IUIATDKHOI CXEMHM BHACTINOK IUIATDKHHAX OMeparriif
KopucryBauiB 3a KapTkoBMM paxyHKOM HE3Ba)Kalo4d Ha BIJICYTHICTh Ha HbOMY TpOIIOBHX KOIITIB a00 BHACIHIZOK
nepesutnenns Kiienrom cymu Jlimity Oepapadty (Kpenuty) 6e3 3roau banky Ta sika He 00yMOBJICHA IIMMHU Y MOBaMH i
HE € MPOTHO30BAHOIO B PO3MIpi Ta 32 4aCOM BUHUKHEHHSI.

He3Hm:KyBaJbHUI 3aJMIIOK — MiHIMAJTbHA CyMa rporroBux komTiB KiienTa Ha PaxyHKy, 110 MOBHHHA 3QJIMIIATUCS Ha
Paxynky Ta He Moxe OyTu BukopucraHa Kiientom no 3akindenHs nii JloroBopy OankiBcbkoro Paxynka. Cyma
HesumxyBanbHOT0 3aUIIKy moBepraethest KimieHTOBI mpu 3akputTi PaxyHka.

Oprauizanis-po6oronaBenb — OpUANYHA 0C00a 32 3aKOHOJABCTBOM YKpPAaiHH, MPEACTABHUIITBO OPUANYHOT OCOOH-
Hepe3uIeHTa B YKpaiHi, opuamdHa ocoda - Hepe3naeHT, GisndHa ocoba — MiANpUEMEIb, 3 sIKOI0 baHK yKitajae BiINOBiTHUI
JIOTOBIp PO HATAHHI MOCIYT 13 3apaxyBaHHs KOIITIB (3apIuiaTe) Ha KapTKoBi paxyHKH CBOiX MpaIliBHUKIB.

Hepconansunii inenTudikauiinnii Homep (IIIH) — Habip mudp ado Habip OykB i nupp, Bigomuit numre [epxarerro
[TnatixkHOT KapTKH 1 MOTPIOHMN I Horo imeHTH(IKALIi MiJ Yac 3AiiCHEHHS orepamiii 3 BHKOpHCTaHHAM I[lmaTixHOI
KapTKH.

IMnarixkna kaprka (Kaprka) — izenTudikamiifauii 3acidé y BUTIIAAI TIACTHKOBOI UM IHIIOTO BHAY KapTKH, II0 MICTHTH
000B’A3KOB1 PEKBI3NTH, BU3HAYCHI IUIATIXHOIO OPTaHi3aIli€ro, AKi 11eHTH(IKYIOTh IIATKHY CUCTEMY Ta ii eMiTeHTa, 10
BHKOPHUCTOBYETHCS [UIA iHIIIIOBaHHS IEepeKa3y KOINTIB 3 paXyHKa IUIaTHHKa abo 3 BiAMOBITHOTO paxyHKy OaHKY 3 METOIO
OIUIaTH BapTOCTi TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOMITIB 31 CBOIX paxXyHKIiB Ha PaXyHKH IHIIMX 0Ci0, OTPUMAaHHS KOIITIiB
y TOTiBKOBI# (hopmi B kacax OaHKiB, yepe3 OaHKIBCbKI aBTOMAaTH, a TAaKOX 3IIMCHEHHs IHIIMX omepalii, nepeadadyeHnx
BiZINIOBITHUM JIOTOBOPOM Ta YHUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

[narixkaa cucTemMa — MiDKHApOJgHA IDIaTDXKHA cucTeMa Visa International, ruraTikHa opraHizallisi, WICHH IUIATIKHOL
CHUCTEMH Ta CYKYIHICTh BIIHOCHH, II0 BHHUKAIOTh MDK HHMH IiJ 4Yac MPOBEICHHS Mepekazy komrtiB. [IpoBeneHHS
nepeKasy KOIITIB € 000B'SI3KOBOIO (DYHKIIIEIO, 1110 Mae BUKOHYBATH IUIATIKHA CHCTEMA.

IMoTounmii paxyHOK — paxyHOK, 110 BigkpuBaeTbcs bankom KiieHTy Ha MOTOBIpHIM OCHOBI 11 30epiraHHs rpomei i
3MIACHEHHS pO3pPaxyHKOBO-KaCOBUX OTIepaliii 3a TOTOMOT0I0 TATKHUX 1HCTpyMeHTIB, okpiM ITmaTixHoi KapTKH.

IIpouecunroBa ycranoBa — I0puIndHa 0co0a-yJacHHK TUTATIXXHOT CHCTEMH, sKa 3TIMCHIOE mpoiecuHr KapTku.

Cucrema MoOinbHUX miaaTrexiB (CucTremMa) — KOMIUIEKC TPOrpaMHOTO 3abe3medueHHs, MO BKIOYae EJeKTpoHHMIA
ramasenp, Ta no3Boisie Jlepxxaremo ILmaTiKHUX KapTOK 3MIMCHIOBATH TUIATDKHI Oreparii 3 BUKOPUCTAHHSIM TEXHOJIOTI1
0e31pOTOBOT0 BUCOKOYACTOTHOTO 3B's13Ky Majioro pamiycy aii (NFC).



LAl IBIIAB"!'éIHI.IIﬁ YmoBu ¢pynkuionyBanus Ilorounux i KaprkoBux paxyHkis Ta
)_f \L ra SAOLADKEHD 3nilicHeHHs onmepaiiii 3a uumMu Paxynkamu

CraoBo-mapoib — CceKpeTHHH Habip IUp YU CEKpeTHE CIIOBO, SAKE BCTAHOBIIOEThCI KIlieHTOM y IOKYMEHTI,
BCTaHOBJIIEHOMY BbaHkoOM.

Cymu 3a0/10KOBaHHMX, ajle He CIHHCAHMX KOIITIB — CyMH KOIUTIiB, IO oOdiKoBYyIoThcs Ha Paxynky KiieHra, ane €
HEJOCTYIHUMH JJIsl BHUKOPHCTaHHS BHACHIOK iX pe3epByBaHHS [UIs TPOBENCHHS PO3paxyHKIB 3a omepauisiMu 3
BuKopucTaHHsIM Kaptku, Bxe 3milicHenumu Jlepxkarenem. Komru o6mnikoBytoTeess Ha Paxynky Kiienta 3 MomeHTy
ABTOpH3alii 10 MOMEHTY HaAXOJKeHHS (DiHAHCOBOTO JOKYMEHTa, L0 € MiACTaBOIO IS MepeKasy ix oTpumyBady. Y pasi
HEHAJAXO/KEHHS (DIHAHCOBOTO JOKYMEHTa KOIITH PO30JIOKOBYIOTHCS Y CTPOK, BCT@HOBJIEHHH YMOBaMH BiIINOBiTHOI
[TnaTi>kHOT cuctemMu Ta baHKOM 1 CTalOTh JOCTYITHUMU JUIs BUKOpUCTaHHS Jlepkaresem.

Cron jauct (200 «CTOM-CHUCOK») — TIEPEITiK eNeKTPOHHUX IDIATDKHUX 3ac00iB, CKIAJCHUI 3a IEBHUMH PEKBI3UTaMH, 3a
SIKUMH 3200pOHEHO 200 00MEKEHO TPOBEICHHS OTIepalii.

TokeH — yHiKanbHUI THQPOBHIA imeHTH(DiKaTop (token), o 3aminioe coboro mani [TnatixHoT KapTku. TOKEH TeHEPYETHCS,
aKTUBYETHCSI TA BUKOPUCTOBYETHCS BIAMOBIAHO 10 mpaBmi [InmarikHoi cuctemu, Hagatoun Jlepkatento [ImaTi>kHOI KapTKA
MOJJIMBICTh IHII[IFOBaTH/3MIACHIOBAaTH BH3HaueHi IlmaTikHOIO cucTtemoro Ta bankom omepamii, B TOoMy dwHCIi,
BrKopucToByroun TexHoiorito NFC. O0oB’s13k0BoI0 yMOBor0 akTuBamii TokeHy € Bepudikarmis Kiienra B Cucremi Ta/abo
MITBEPXKEHHS HUM CBOTO HaMIpy 100 aKTuBauii 1uisxoM BBeaeHHs Kirientom orpumanoro Bix banky OTP-maposto abo
3BepHeHHs1 Kutienrta no [apsaoi miHil.

ToproBeub — mignpueMcTBa cepu TOPTIBII Ta MOCIYr (TOPriBeJIbHO-CEPBICHA Mepexa), e 3AIHCHIOETECS PO3PAXYHOK
(mpoBoAsTHCS omnepaliii) 3 BUKopucTaHHsAM [1naTiKHOT KapTKH.

Yexk IlnarizkHoro TepMinaiy — 3BiT / KBUTAHI[IsI BCTAHOBJIICHOTO 3pa3Ka, SIKMW JPYKYeThcs [IMaTihKHUM TepMiHAIOM ITij
Yac MpoBe/IeHHs onepatii 3 BUKopuctanusiMm Kaptku

1.2. Tepmian, MmO BUKOPUCTOBYIOTHECS B IIMX YMOBaX i3 BENHKOI JIITEpH, € BHU3HAUYCHUMH TEPMIHAMH 1 MaloOTh TaKi
3HAUEHHS, fAKi BU3HAYCHI I HUX B IMX YMOBax. [HII TepMiHHM, IO BUKOPHUCTOBYIOTHCS B IINX YMOBAX 13 BEIHKO] JITEPH,
€ BU3HAUCHIMH TEPMiHAMHU 1 MAafOTh Taki 3HAUYCHHS, sIKi BU3HAYCHI A1 HUX B JOTOBOPI KOMIUIEKCHOTO 0OCTyrOBYBaHHS (Y
1.4. [IpaBuinax). 3aroioBku B YMOBaX BUKOPHCTOBYIOTECS IS 3pyYHOCTI 1 HE BIUIMBAIOTHh HA TIyMadCHHS IOJIOKEHb IUX
YMmoB.

1.3. Yci iHwi TepMiny, 3HaUeHHs SKUX He Bu3HaueHo JJKO 3 ycima foaTkaMu Ta JIOMIOBHEHHSMH 10 HHOTO, B)KUBAIOTHCS B
3HAUEHHsIX, SIKI BU3HAYEHI JJIsi HUX HOPMAaTHBHO-NIPAaBOBUMH akTaMu HamioHanpHOro 0aHKy YKpaiHM, IHIIMMH aKTaMu
YHHHOTO 3aKOHOJIABCTBA YKpaiHU.

1.4. TlocunanHa B maHux YMoBax Ta IlpaBmiax Ha IloTouHmit paxyHok/KapTkoBuil paxyHOK O3Haya€ IOCHJIAHHS Ha
[Morounuit paxyHok/KapTkoBuii paxyHOK 3 yciMa HOro pi3HOBHAaMH, BHIaMHU Ta JOJATKOBUMH [apaMeTpaMH,
nepeadauenumu JIKO, okpiM Bumakis, ko B JJKO npsmo He nepeadoadeHo iHie.

PO3 1T 2. OCOBJIMBOCTI BIIKPUTTSA TA OBCJIYT'OBYBAHHS IOTOYHUX PAXYHKIB

2.1. Jorogip IToTouHOro paxyHka CKJIAAa€Thes 3 BiAmoBimHOi 3asiBu (3as6u npo eioxpumms I[lomounozo paxymka),
nmonanoi Kimienrom no banky, [IpaBmi ( 3 ycima momaTkaMu 10 HUX, Y T.9. IIuxX YMoB i TapudiB banky), ykmamaerbcs y
BignoBigHOCTI Ta Ha yMoBax JIKO Ta € HeBin’ emHOM0 yactuHOIO JJKO.

2.2. bank BigkpuBae Kiienty [loTouHHI paxyHOK 3a BHIAMH BallIOT, 3a3HAUYCHUX y 3asBi, Ta 3IHCHIOE PO3PaxyHKOBO-
KacoBe OOCIyroByBaHHsS BIJIOBIIHO 10 yYMOB JlOroBOpY KOMIUIEKCHOTO OOCIYroBYBaHHs, BilmoBimHOro JloroBopy
[ToTouHOTO paxyHKa Ta X Y MOB, & TAKOX 3TiHO 3 BUMOTaMH YUHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

2.3. Tlopsimok 3miiicHenHst omepauiii 3a [IOTOYHUM pPaxyHKOM pEryJlO€ThbCs YMHHUM 3aKOHOJABCTBOM YKpalHH Ta
JloroBOpoM KOMIUTIEKCHOTO 0OCITyTOBYBaHHS, yKJIageHuM i3 KitieHTom.

2.4. Tlpu 3xilicHeHHI omepaiiii 3 yHECeHHs TOTiBKOBHX KOIUTIB Ta/abo mepepaxyBaHHs KOWITiB i3 [loTrouHOro paxyHka
Knienr namae banky Bci HeoOXimHi Ui 37ifiCHEHHS BiINOBITHOI oOmeparii JOKyMEHTH, NependadeHi YUHHUM
3aKOHOJABCTBOM Y KpaiHH.

2.5. Buam mocnyr, mo HagaroTbes bankom 3a [loroBopom [loTouHOro paxyHka Ta iXHsS BapTiCTh 3a3HaueHi B Tapudax
Banky, siki € HeBin’ emHOI0 yactuHOIO JIKO.

2.6. TlporeHTH 3a KOPHCTYBaHHS TI'POMIOBHMH KOIITAMH, IO 3HAXOMAThCS Ha [I0TOYHOMY paxyHKY, HapaXxOBYIOTHCS 1
CIUIAYYIOThCS 3a MPOLECHTHOK CTaBKOIO, IependadeHoro mirounmu Tapudamu, 3a BUpaxXyBaHHSIM HapaxOBaHUX Ha Taki
MIPOIICHTH MOAATKIB Ta 300piB BIAOBIIHO JIO JIFOYOTO 3aKOHOJIABCTBA.

2.7. KiieHT MOXe HagaTH MPaBO PO3MOPSKCHHS KOMITaMHd Ha IIOTOYHOMY paxyHKy TpETiM 0cobaM Ha IMmifCTaBi
JoBipeHocTi (Hagan — «YmoBHOBaKeHa 0c06a»). JloBipeHicTh MOXe OyTH 3acBiqueHa HOTapiajapHO abo0 cKiajeHa B banky
B npucyTHOCTI KitieHTa i YIMOBHOBa)KEHHX OCi0 Ta 3acBiueHa YITOBHOBaKEHUM TIpalliBHUKOM BaHKy.

2.8. KiieHT 3000B’s13aHUi HETaifHO B MUCHMOBIH (hopMi OBIZOMIISITH BaHK 1po CKacyBaHHS BUAAHOI HUM JOBIPEHOCTI Ha
MPaBO PO3MOPSDKEHHS KomTaMu Ha IloTogHOMY paxyHKy TpeTiM ocobaM (YTOBHOBaXeHHMM ocoOam). Y BHUIAAKY
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HeBuKoHaHHSA KitieHToM 1pOTO 000B’s3Ky, KirieHT Hece BIiANOBimaibHICTH 32 BYMHEHHS TaKUMH YITOBHOBAaKCHUMH
ocobaMu i MIOAO0 PO3MOPSIKEHHS KomTaMud Ha [loTouHOMY paxyHKy sIK 3a cBoi BimacHi. BaHK 3BiNBHAETHCA BiX
BIZIMOBIAJILHOCTI 32 BYMHEHHs onepauiil 3a [IoTOYHMM paxyHKOM Ha IiACTaBi Takoi JOBIPEHOCTI, PO CKacyBaHHS SIKOi
Kiient He noBinomus baHk.

2.9. Pexum IloTo4yHOro paxyHKa BH3HAYa€ThCS YMHHMM 3aKOHOJABCTBOM YKpaiHH, y T.4. HOPMAaTHBHO-IIPaBOBHMH
aktamu HarionanbpHoro 6anky YkpaiHu.

2.10. KimieHT npu KymiBii iHO3eMHOT BIIOTH CaMOCTIHHO mepepaxoBye baHKy cyMy B IpUBHSX, 10 MOTPiOHA IS KyMiBIi
1HO3EMHOT BaJIOTH, 3TiJJHO 3 PEKBI3UTaMH, 3a3HAUYCHUMH B 3asBi Ha KYIIBIIIO/IPOJak/00MiH 1HO3eMHOT BaIIOTH (Hamami —
3asBKka), ska € JlogatkoM 10 mux YMOB Ta € iX HEBiJl'€MHOIO YacTHHOIO, abo mopydae BaHKy mepepaxyBatd 3i CBOTO
PaxyHky cymy B IpuBHSX, IO MOTPiOHA IS KYIIiBJ 1HO3EMHOI BaJIOTH, 3TiHO 3 PEKBi3UTaMH, 3a3HAYCHUMHU B 3asBIIi.
3asBKa y maneposiit popmi nogaersest Kimiearom no banky B 2 (ABOX) mpuMipHHIKaX.

2.11. KimieHT mpu mponaky/oOMiHI iHO3eMHOI BaJIOTH CaMOCTIHHO mepepaxoBye baHKy cymy B iHO3€MHIH BamioTi, IO
moTpibHa I MpoJaKy/oOMiHy iHO3EMHOi BaIOTH, 3TITHO 3 PEKBI3UTaMH, 3a3HAYCHWMH B 3asBIli, KpiM HAIXOIKEHb B
iHO3eMHi#l BaroTi Ha KOpUCTh KiTieHTa, 110 3TiHO 3 HOPMAaTHBHO-TIPaBOBIUMH akTaMu HarlioHanpHOTO OaHKY MiIIATaoTh
NpOJIaXy B MOBHIW cyMi. 3asiBKa y naneposiid ¢popmi nopaerses Kimienrom 1o banky B 2 (1B0OX) npuMipHHKax.

2.12. bank mnoeptae Kiienty 3asBky 0e3 BUKOHAaHHs OyAb-SKUM i3 NOCTYymHUM A banky 3acobom, sikuii bank oOupae
caMoCTiiiHO: a00 NUIIXOM HAJACWIAHHS OCTAaHHBOI 32 MOIITOBUMH pekBizuTamu KiieHTa, 3a3HaueHMMH y 3asBi mpo
npuitHATTS npomno3uuii banky Ta/abo JloroBopi KOMIUIEKCHOTO 0OCIyroByBaHHsI pekBisuTiB KiieHTa; abo HamaHHAM
3asBku ocobucto B pyku KiieHnty abo ynoBHOBaxeHiit ocobi KiieHTa; HagcuinaHHsIM y OpMi €JIeKTPOHHOTO TOKYMEHTa
TOILIO.

2.13. IigmucarasaM 3asiBU PO MPUHHATTS Hporo3ulii banky ta/abo JloroBopy KOMIUIEKCHOTO 00cIyroByBaHHS, KitieHT
nopy4ae baHKy mpojaTd iHO3eMHY BaIIOTY Ha MDKOAHKIBCHKOMY BAalIFOTHOMY PHHKY YKpaiHH, SIKIIO KyIUICHa iHO3EMHA
BaJIIOTA He OyJe ImepepaxoBaHa HUM 3a NMPU3HAYCHHSAM y BH3HAYCHHH 3aKOHOIABCTBOM YKpaiHU CTPOK y BCTAHOBJICHOMY
HOPSKY.

2.14.Tlpu odopmieHHI 3BEpHEHHS i3 3asBOIO IPO TCHEpalil0 Ta akTHBalilo TokeHy 3acobamu Cucremu, Ta y pasi
3anUTy/BUMOTH EJICKTPOHHOTO TaMaHIls, 00 HEOoOXiMHOCTI miaTBepkeHHs: KilieHToM maHoi 3asBH MPO T'eHEpaIliio Ta
akTuBaiio TokeHy, Take 3BEpHEHHSI MiATBEPIKYETHCSI KITIEHTOM MITSIXOM BBEACHHS OTPUMAHOTO HUM Bix Banky y e-mail
noBizomiienHi (y Bumajakax, BuzHaueHux JloroBopom) abo OTP-maponro. ITicnst cTBOpeHHsS 3a3Ha4E€HOTO 3BEPHEHHS
Kitienra pa3om i3 3as1B00 nepegaerhes 10 cepsicy Emexrponnoro ramanipst (Google Pay, Apple Pay inmri). 'enepartis ta
aktuBailist TokeHy, a TAKOXX HOT0 MOJalIbIlle BUKOPUCTAHHS 3AIHCHIOIOTHCS 3acobamu cepBicy EjekTpoHHOTro ramaHiis (3a
JIOTIOMOT00 MOOLIEHUX MPUCTPOIB I1iJ] KEPIBHULTBOM ornepauiiiHoi cuctemu Android / I0S).

2.15. OcobauBi yMoBH BigkpuTTsi Ta 06ciayropyBanus [lorounoro paxynka «ConiaabHuiin»

2.15.1. [Ina 3apaxyBaHHS CTHIICHJIi, IMEHCii, COLIANBGHOI IOMOMOTH Ta IHIOWX, NepeadadyeHNX 3aKOHOM, COINaBHHUX
BUIUIAT, TPOIIOBOI JOMOMOIY Ta MPHUPIBHAHUX JI0 HUX BHIUIAT (Hajall — «CONiaJbHi BHIUIATHY»), IO HAPAXOBYIOTHCS
BiJINIOBITHO YIIOBHOBa)XXCHUMH OpraHamu MiHicTepcTBa OcBiTH 1 Hayku, [leHciiiHoro (oHTy, opraHamMy Tpami Ta
COLIIaJIbHOTO 3aXHMCTy HaceleHHs a0o IHIIMM YIOBHOBAXXEHHM JEp)KaBHUM OpPraHOM BIiANOBIZHO JI0 YHHHOTO
3aKOHOJABCTBa YKpaiHu (Hamaimi — «YHmOBHOBa:keHi opranm»), KiieHT BimkpuBae okpemuii [loTouHHMH paxyHOK 3i
CIeIianbHUM J0aTKOBUM mapameTrpoM «CoriansHuiiy (Hagani — [loTounnii paxynok «CouiaabHuii»).

2.15.2. Tlotounuii paxynok «CoruianbHuit» € pisHOoBHAOM [lorouHoro paxytka. IlocuianHs B JaHMX YMOBax Ta
[IpaBunax nHa IloTounmii paxyHok un [lorosip IloTouHOro paxyHka O3Ha49a€ MOCHJIAHHSA B TOMY 4ucii i Ha IloTounuii
paxyHnok «Comiansauii» Ta Jlorosip [ToTounoro paxynka «ComiansHuii», skuio B JIKO npsiMo He niepeadadeHo iHIe.

2.15.3. Ha Ioro4nuii paxyHok «ColiaJibHHI» MOUIMPIOIOTHCS 3arajibHi YMOBH BIIKPHUTTSI Ta 00ciyroByBaHHs [loTouHMX
paxyHkiB, BuzHaueHi [AKO. Y manomy myHkTi 2.15 (3 miamyHkTamMu) YMOB BH3HA4€HO OCOOJIMBI YMOBM BIAKPHUTTS Ta
oOciryroByBaHHs [lorounoro paxynka «CorianbHuiiy. Y BHNAAKy BUHHKHEHHS PO301KHOCTEH MiXK 3aralbHUMH YMOBaMH,
nepe10aYeHNIMH JUTS BIAKPUTTS Ta oOciryroByBaHHs [loTouHOTrO paxyHka, Ta ocobnuBuMH ymMoBamu [loTouHOTrO paxyHka
«ComnianpHuil», BU3HAYeHUMM B NyHKTI 2.15 (3 migmyHKTamu) YMOB, 3aCTOCYBaHHIO MiAJISITaloTh OCOOJMBI YMOBH
IMorounoro paxynka «CouiaisHUIY, BU3HAUEH] B MyHKTI 2.15 (3 miamyHKkTamMu) YMOB.

2.15.4. Binkpurts Ta obcmyroByBaHHs IloTouHoro paxynka «ComialsHMH» 3HIHCHIOEThCS baHKOM BIJNOBIIHO 10
«[TopsiaKy BUIIIATH MEHCIH Ta TPOIIOBOI JIOTIOMOTH 3a 3T00I0 IEHCIOHEPIB Ta OAEPKyBadiB JOMOMOTH 4epe3 iX MOTOYHi
paxyHKH y OaHKaX», 3aTBep/pkeHoro moctaHoBoro Kabinery MinictpiB Ykpainu Bix 30 ceprast 1999 p. Ne 1596 31 3minamu
(mamani — «Iloctanoa KMY Ne 1596»), un IHIIMX aKTiB YHHHOTO 3aKOHOJABCTBA YKPAIHH 3 I[bOr0 MHTAHHSI, a TAaKOK
BIIMTOBIAHO A0 yKJIageHNX baHkoM 3 YTOBHOBa)KEHUMH OpTaHaMHU JOTOBOPiB, a Takox ymMoB JIKO, y 1.4. Tapudis.

2.15.5. Ha Ilorounmii paxyHok «CormiaJbHHI» HE 3OIHCHIOETHCS Ta HE MepeadadeHO 3apaxyBaHHS BIACHUX KOIITIB
KitienTa abo Oyb-AKOi iHIIOT 0COOH, OKPIM SIK BiJl Y TOBHOBa)KEHUX OPTaHiB.



LAl IBIIAB"!'éIHI.IIﬁ YmoBu ¢pynkuionyBanus Ilorounux i KaprkoBux paxyHkis Ta
)_f \L ra SAOLADKEHD 3nilicHeHHs onmepaiiii 3a uumMu Paxynkamu

2.15.6. BiakpurTs Ta po3paxyHKOBO-KacoBe 00CIyroByBaHHA [loTouHOTO paxyHKa «CoIiamsHuD» 3MiHCHIOEThCS bankoM
6e3011aTHO.

2.15.7. Minimanbuuii BHecok Ha Ilorounmit paxyHok «CouianpHuil» Ta HesnmxkyBanuit 3ammmox Ha [lorouyHomy
paxyHKy «ComianbHHi» He BCTAHOBIIIOIOTHCSL.

2.15.8. bank 3apaxoBye xomrtu Ha [loTounmii paxyHok «CouianbHHUi» HE Mi3HIIIE HACTYIHOTO PoOOYOro JHS 3a JAHEM
HaJIXOJUKEHHS KOLITIB BiJl YTIOBHOBaXCHUX OPraHiB, SIKIIO 1HIIE HE Mepe0ayeH0 YNHHAM 3aKOHO/IaBCTBOM Y KpaiHu.

2.15.9. Bask Mae npaBo 3MIHIOBAaTH PO3Mip HPOLEHTHOI CTaBKH, 1110 HAPAXOBYETHCS HA 3aJIMLIOK KoluTiB Ha [loTouyHOMY
paxyHKy «ComuianbHHi», MUITXOM yHeceHHs 3MiH 10 Tapudis.

2.15.10. IIpouenTr Ha 3anumok komriB Ha [TorouHOMY paxyHKyY «CoIiaqsHIIT» HAPaXOBYIOTHCS HE PiJIIe OJHOTO pa3y Ha
MIiCSIIb, BUXOASYHN 3 (PaKTUUHOI KUTBKOCTI THIB Yy pO3paxyHKOBOMY Tepiofi Ta pormi. [IpoleHTn HapaXxoBYIOTHCS BiA ITHS,
HACTYITHOTO 3a JHEM 3apaxXyBaHHS IpOIIOBHX KOITiB Ha [Torounmii paxyHok «CormiansHui», Ta 10 AHA (BKIIOYHO), SIKHH
nepenye ix crmcanHio 3 [Torounoro paxynka «ComiaasHHAN.

2.15.11. HapaxoBaHi TpOIEHTH 3apaxoByrOThcs Ha [lotounmii abo KaptkoBuii paxyHok KiieHTa He mi3Hime mepiroro
BaHKiBCHKOTO JHS MiCALsI, HACTYITHOTO 3a 3BiTHHM, Ta/ab0 B 1eHb 3akpuTTs [loTouHoro/KapTKoBOTro paxyHka.

2.15.12. bank npunuHs€e HapaxyBaHHS NPOLEHTIB Ha 3aJMINOK KOWTIB Ha [loTouHoMy paxyHKy «CoulianbHUi» y IeHb
OTpPHMaHHS BiJi YOBHOBa)XEHHX OpPraHiB, JACP)KaBHUX OpraHiB, HOTapiyciB a0 CHaIKOEMI MOBIIOMIICHHS MPO CMEPThH
Kiienra (y T.4. MMCHbMOBOT BUMOTH IIPO TIOBEPHEHHS KOIITIB 200 1HIIOrO JOKYMEHTA, 0 MiCTHTh 1H()OPMALIiIO PO CMEPTh
Kiienra).

2.15.13. Ilignucanusam 3asBU npo NpuitHATTA nponosuiii banky Kiient nopydae banky camocTiiiHO ciMCyBaTH IUIIXOM
JIOTOBIpHOTO crnucaHHs 3 Horo IlorouHoro paxyHka «CouialbHHH» CyMy KOIITIB, HEOOXIAHMUX JUIA TOBEPHEHHS
YHOBHOBaKEHHM OpraHaM, y T.4., ale He BHKIOYHO lleHciliHoMy (oHmy Ta/abo opraHam MiHcommomiTuku (opraHam
npani Ta COLaTBHOTO 3aXKCTYy HACENICHH:), BIAMOBIAHO O NMUCEMOBHX BHUMOT Ta Y BHIAJKaX, IepenOaueHuX YHMHHHM
3aKOHOJJABCTBOM YKpaiHH, 30KpeMa, aje He BUKITI09HO, [ToctaHoBOr0o KMY Ne 1596.

2.15.14. Ha Ilotounnii paxyHok «ComiaTbHUI» 3apaxOBYIOTHCS:

- CYMH COIIiaJIbHUX BUIUIAT (CTHIICHI1, TIEHCI1, COIiaabHOI JOTIOMOTH Ta IHIIHX, Mepeada4eHuX 3aKOHOM, COMiaTbHUX
BUIUIAT YM TPOILIOBOi JOMOMOTH), IO HAPaXOBYIOThCA YIOBHOBaXEHHMMHU OpPraHaMM, HLISXOM O€3roTiBKOBOIO
3apaxyBaHHS B CTPOK HE IMi3HIIIE HACTYITHOIO poOOYOro JHS 3 AaTH HAJXOKCHHS TPOIIOBUX KOIITIB.

2.15.15. KiienT Mae mnpaBo IMiJ CBOK BiANOBIJAJBHICTh HAIaTH MPABO PO3MOPSIDKEHHS I[IOTOYHHUM pPaxyHKOM
«CorianibHUi» YTIOBHOBaXKCHIM 0c00i 32 yMOBM HaJaHHS A0 baHKy HOTapiaJlbHO TIOCBIAYEHOI JOBIPEHOCTI Ha
po3nopspkeHns [lotounum paxyakoM «CorianbHui» a00 3a HAIBHOCTI 3aCBiUEHOT YIIOBHOBAXXCHUM TpAI[iBHUKOM baHKy
noBipeHocTi, oopmiienoi B banky B npucyrHocti Kitienta Ta YroBHoBaxkeHoi ocoOu. Taka noBipeHicTh 0(OpMIIIOEThCS 31
CTPOKOM Aii He OLIbIIe OHOTO POKY.

2.15.16. 3a Horoopom Ilorounoro paxyrnka «CormiansHuit» bank O0epe Ha cebe 000B’s130K, a KiieHT Hamae oMy Bci
HEeoOXiTHI 1S IbOTO TIOBHOBAKEHHSI Ta J03BOJIH, BHKOHYBATH BUMOTH Y TIOBHOBKCHUX OPTaHiB, y T.4., aJle¢ HE BHUKJIIOYHO!

- moo crucaHHsa KomTiB 3 [lorounoro paxynka «ComiansHui» KitieHTa aist IX MOBEpHEHHS YTIOBHOBAXXEHUM
OopraHaM y BHII3/IKaX Ta B MOPAAKY, epe0adeHnX YUHHUM 3aKOHOJaBCTBOM YKpainu, y T.4. [loctanoBoto KMY Ne 1596;

- HaJlaHHS 332 MMCBMOBUMH 3allUTaMH Y TIOBHOBa)KCHHX OpraHiB iHpopMauii 100 3apaxyBaHHs CyM COLIJIbHUX
Bututat Ha [lorounmii paxyHok «ComiaasHHN» Ta PO HOTO 3aKPHUTTS;

- MICEMOBO TTOBIIOMJIATH YTIOBHOB&)XEHI OPTaHM MO BHITAIKH, SKIIO OAEP)KAaHHS CyM COLIaNbHUX BHIUIAT
3MIIACHIOETHCS 3a JOBIPEHICTIO ab0 B pasi He oaepkaHHs iX 3 [TorouHoro paxynka «ComiaapHHID) OiIbIIe OJHOTO POKY,
He Ti3Hime 28 yncna Micsms, y SKOMY BUHHKIN TaKi 0OCTaBHHU.

2.15.17. KuieHT 3000B’3y€eThCsI IMCHMOBO MOBIIOMHUTH baHk mpo 3MiHy 0aHKy (0OpaHHs iHIIOrO OaHKy), yepe3 SKuii
BUILIAYYyIOThCS COLIAJIbHI BUIDIATH, Ta HaJaTH baHKy JDOpy4YeHHS IOJ0 NepepaxyBaHHS 3aJIMIIKy KomrTiB i3 IloTtounoro
paxyHka «ComianbHuii» abo 3asBy Hpo MoBepHEHHs 3ainumky 3 Ilotounoro paxyHka «ComiayibHMI» Ta Ha 3aKpPHUTTA
IMorounoro paxynka «ComianbHAR.

2.15.18. Cymu comianbHUX BHIUIAT, 3apaxoBaHi Ha IloTounuii paxyHok «CouiaJbHUN» pa3oM i3 HapaxOBaHUMH Ha HHUX
NPOLIEHTAMH, MOYMHAIOYM 3 MiCsIs, HACTYHHOro 3a MicsimeM cmeptTi KirieHTa, mijiaraiore HoBepHEHHIO baHkom
YnoBHOBakeHOMY oprany B ycraHoBiieHi IloctanoBoro KMY Ne 1596 crpokwm, sKmio iHINE HE MependadyeH0 YHHHUM
3aKOHO/IABCTBOM Y KpaiHH.

2.15.19. bBank Mae mpaBo He 3apaxoByBaTH Ha [ToTounuil paxyHok «ComiaabHUI» CYMH COIiaIbHIX BHIUIAT Y BHUIAAKAX,
BU3HAUEHUX YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

2.15.20. Kiienr nopy4ae baHKy CaMOCTIHHO CHHCyBaTH ILIIXOM IOTOBIPHOTO crmcaHHS i3 IIOTOYHOro paxyHkKa
«CormiansHui:
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-CyMy KOIIITiB, HEOOXITHUX JJIs TIOBEPHEHHS Y TOBHOBAKEHIM OpTaHaM BiIIIOBiIHO O IXHIX MUCHBMOBUX BAMOT Ta 3TiTHO
3 [TocranoBoro KMV un iHIIMM#M akTaM# YMHHOTO 3aKOHOJABCTBA YKpaiHH 3 IIbOTO NMUTAHHS;

-CyMH, MOB'si3aHI 3 BUTpaTaMu 1070 oOciyroByBaHHs [lorounoro paxynka «CouiansHuii» 3rigHo 3 Tapupamu banky;
-CyMH IOMHJIKOBO 3apaxoBaHUX KOWTiB 3 BUHU banky Ha [ToTounnii paxyHok «ColianbHUi».

2.15.21. 3a Gaxannsm Kiienta Bank Moxke 37ifICHIOBATH TOCTaBKM CYM COI[aIbHUX BHILIAT 332 MICIIEM HPOKUBaHHS
Kiienra. 3a3HayeHa TOCIyra HagaeThCs JIHIIC 33 YMOB YKJIAJCHHS JIOJAaTKOBOTO JIOTOBOPY MO BiAmoBimHOro Jlororopy
IMorounoro paxyHka «CouianbHUNY, SKHUM 3-TIOMDK 1HIIOTO, OyIyTh BH3HAYATHCS MPaBUIA Ta YMOBHU JOCTABKH ICHCIH Ta
IPOIIOBOI IOTIOMOTH 32 MiclieM npokuBaHHs KiieHTa.

PO3JLJI 3. OCOBJIMBOCTI BIIKPUTTSI TA OBCJIYT'OBYBAHHSI KAPTKOBHUX PAXYHKIB

3.1. Horoip KapTkoBoro paxyHka CKiIajgaeTscs 3 BinnoBigHoi 3asBu (3aasu npo siokpummsa Kapmkogozo paxynka ma
sucomosnenna Ilnamisxcnoi kapmku), noganoi Kiiearom mo banky, [Ipasui (3 ycima momaTkamMu 10 HUX, Y T.4. IHX YMOB i
Tapu¢is banky), yknamaetscs y BiamoBigHocTi Ta Ha yMoBax /IKO Ta € HeBin emHoI0 yacTiHOIO JJKO.

3.2. baHK y mopsIKy Ta Ha yMOBax, YCTaHOBJICHHX YMHHHUM 3aKoHOJaBcTBOM Ykpainu Ta JJKO, BimkpuBae Kaprtroswmii
paxyHok Ha iM’st KirieHTa, 31ilicHIOE pO3paxyHKOBO-KacoBe 00CIyroByBaHHsS 1boro KapTKoBOTro paxyHKa Ta BHITYCKa€ Ha
iM’st Kimienra InaTixkHy KapTky.

3.3. Tlopsimok 3xilicHeHHs onepauiii 3a KapTkoBUM paxyHKOM, BUKOPUCTaHHs 1 00ciyroByBanHs KapTkoBoro paxyHka Ta
[TnatikHOT KapTKH PEryNIOEThCSI YMHHUM 3akoHOmaBCTBOM Ykpainu, JIKO, ykmamenum i3 Kiientom, IlpaBumamu
KOpUCTyBaHHs [lnaTiKHUMHM KapTKaMu, IO MicTsatbess B Pozminmi 5 manux YmoB, BinnosigHum JloroBopom(amu)
KaprkoBoro paxyHka, IMMH Y MOBaMH.

3.4. Tlpu Binkpurti KapTkoBoro paxynka bank Bunyckae Kimienty IlnaTikHi kKapTKu, THI SIKUX BU3HAYAETHCS 3asiBOIO PO
BimkpuTTs KapTkoBoro paxyHka Ta BUrotoBieHHs [Inati>kHoi kapTku (Hamani — «3asBay), mianucaHoto KiieHToM.

3.5. KaptkoBuii paxyHOK 0OCIIyTOBYETBCS 32 ACOCTOBOIO CXEMOIO, SIKIIO iHIIIE He rependadeHo BigmoBigauM JloroBopom
KaprtkoBoro paxyHka (y T.4. JOZaTKOBUMH JIOTOBOPAMH JI0 HBOTO), 3asBOI0 Ta/abo uMu YMoBamu. KopuctyBadi MOXyTh
BUKOPHCTOBYBATH BCi KOIITH Ha KapTkoBoMy paxyHKy, Km0 baHKiIBCBKMM NpOIyKTOM He mependadeHe BCTAHOBIICHHS
HesumxyBanbHOro 3amumky. Cxema obcimyroByBanHs KapTkoBoro paxyHka Moske OyTH 3MiHEHA Ha MiJICTaBi yKiIaaeHHX (y
T.4. MiAMUCAaHUX LUISIXOM Iojaui BignoBiaHoi 3asu) Mixk CtopoHamu JIoroBopiB 0aHKIBCHKOTO MPOJYKTY Ta BiAMOBIIHO
10 YMOB 0aHKIBCHKOTO TPOJYKTY, J¢ Oy/e 3a3HaueHO MOPSJIOK HallaHHS KPEJUTy Ta YMOBHU HOrO BUKOPHCTAaHHS. Y
BUIIAJKy BCTaHOBJEHHs HesHMxyBanpHOro 3anuinky Ha KapTKOBOMY paxyHKy, NpPOLIEHTH Ha TaKWi 3alWIIOK He
HapaxoBYIOThCS (SIKILO iHIIE He rnepeadadyeHo yMoBaMU baHKIBCHKOTO MPOJYKTY), CyMa IbOTO 3aIIUIIKY HE € JOCTYIHOIO
s BukopuctanHs KiieHtom, a moBepHEeHHs #oro KilieHTOBI 3MiHCHIOETHCS BHKIIIOYHO mpu 3akpuTTi KapTkoBoro
paxyHka.
3.6. Bukopucranns i obciyroByBanHs KapTkoBoro paxyHka Ta KapTok 37iliCHIOEThCS 3TiTHO 3 YUHHUM 3aKOHO/IaBCTBOM
VYkpainu, HopMaTuBHO-TIpaBoBuMHU aktamu HBY, mumu YmoBamu, JoroBopom KapTkoBoro paxynka, Tapudamu banky,
[MpaBunamu xopuctyBaHHs [InaThKHAMK KapTKaMu.
3.7. Ha KapTkoBoMy paxyHKy MOK€ BCTAQHOBIIOBATHCh HE3HIKYBaJIbHHHM 3alHIIOK y pO3Mipi, mHependadeHoMy
baHkiBcbKMM NpoayKTOM Ta YMHHUM Tapudamu.
3.8. KopwucryBadi MOXYTb 3[iHCHIOBATH 3 BUKOPHUCTaHHAM KapTKu HACTYITHI BHIU ONepaIliii:

- omepamii 3 yHeceHHs abo 3HATTSA TOTiBKM Ha/3 KaprtkoBuii paxyHok/KapTKoBOro paxyHKa 3a JOTIOMOTOIO

IJIATDKHUX MPUCTPOIB 200 B Kacax OaHKIB;

- 0e3roTiBKOBi pO3paxyHKH B TOPTiBEIbHO-CEPBICHIN MEpexi;

- omepariii 3 mepekasy KOIITiB.
3a3HaveHi omeparlii BUKOHYIOThCS 3 TOMEpPEAHBbOI0 aBTopu3allicro abo 0e3 Hel, skmo me BctanoBieHo MIIC Visa
International. ABTopm3aris 3ificHOeTHCs BinqnoBigHo a0 [Ipasmn MIIC Visa International.
MaxkcuMaabHHAN CTPOK BUKOHAHHS OIIEpalliil 3 ypaxyBaHHIM IIpoIiecy ocKapeHHs ckianae 180 mHiB.

3.9. OGcnyroByBanHss KapTkoBoro paxyHKa 3aiHCHIOETBCS 3rimHo 3 Tapudamy, YMHHMMM Ha pAaTy 3iHCHEHHS
ornepauii/HafaHHs MOCITYTH.

3.10. Bank Mo’ke B HMOPSIIKY Ta HA yMOBaX, BU3HAYCHUX YMHHHM 3aKOHOJABCTBOM YKpAiHH, a TAaKOXK MPH CILIATI BApTOCTI
nociyru BiamoBigHo 10 Tapudis, Bunyckaru Ha iM’s KitienTta Ta iHmux oci6 (YmoBHOBaxeHi ocodn) monatkosi [InaTixHi
KapTKH.

3.11. KimienT Ta YIOBHOBaKeHI 0COOM B PO3yMIiHHI IOJOKEHb IMX YMOB Ta JloroBopy KapTkoBoro paxyHka €
KopucryBauamu (a6o Jlep:kaTensiMu), SKMM Yy KOPHUCTYBaHHS HalaloThcs BumymieHi bankom IlmaTikHi KapTKH.
JlepkaTenb OCHOBHOI KapTKH € BIacHMKOM KapTKoBOTrO paxyHKa 1 BiJIoOBimae 3a BCi omepartii, ki 3iHCHIOIOTBCS 3a
JIOTIOMOTOI0 TonaTkoBHX [TnatixHux KapTok. Jlep:kaTeni OCHOBHOI Ta A0AaTKOBUX [ImaTiHHUX KapTOK HECYTh COJiapHy
BiJINIOBiANIbHICTB 3a cTaH KapTkoBOro paxyHka, i baHk Mae mpaBo mpea’ssBUTH BUMOTY 10 OyIIb-KOro 3 HUX.
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3.12. Bugu mociyr, mo HagaroTecs baakom 3a JloroBopom KapTkoBoro paxyska, Ta iXHs BapTicTh 3a3HadeHi B Tapudax
Banky, sixi € HeBin emHOI0 yactuHOIO JIKO.

3.13. Ha 3aymmmoxk komriB Ha KapTkoBoMy paxyHky baHk HapaxoBye IpOLIEHTH B pO3Mipi, BCTAaHOBJICHOMY YMHHHUMH Ha
nary HapaxyBaHHs Tapugamu.

3.14. bank crutauye HapaxoBaHI IPOLEHTH Ha 3aJIMIIOK KOmTiB Ha KapTKOBOMY paXxyHKY IOMICSIYHO B OCTaHHINH poOoumii
JIeHb MICSILIS 32 TIEPi0/l 3 OCTAHHBOI'0 POOOYOro JHS MONEPEHHOT0 MICSLS 0 MEePEeAOCTaHHEOTO POOOYOro JHS MOTOYHOTO
MicsLsl, a TAKOX y JIeHb 3akpuTTs KapTkoBoro paxyHka. IIpu po3paxyHKy NpOLEHTIB ypaxOBYETHCS JI€Hb HaJXOJKEHHS
komTiB Ha KapTkoBHi paxyHOK 1 HE BpaXOBY€ThCS I€Hb CIIMCAHHS KOIITIB (MoBepHeHHs KiieHTOBI).

3.15.V pazi menoramends Kiiearom HamrimitHOi 3a00proBaHOCTiI B JeHP {i BUHUKHEHHS, baHK MIOJEHHO, TTOYMHAIOYH 3
HactymHOoro OrmepariifHoro AHSA 3a JHEM BHWHUKHEHHS HammiMmiTHOI 3a00proBaHOCTI, HapaxOBYe MpPOLEHTH Ha CyMy
HerorameHoi 3adoproBaHocTi 3rimHo 3 Tapudamu banky. Ilpn npomy bank Mae mpaBo 3aCTOCOBYBAaTH IMpaBO JIOTOBIPHOTO
CIFICaHHS KOINTIB 3 yCiX Haaxo/ukeHb Ha KapTkoBuii paxyHOk a0o inmuii PaxyHok KitieHTa Ta HampaBWUTH iX Ha MOTAIICHHS
3a00proBaHOCTI IO TIPOIIEHTaX Ta HemorameHol HammiMiTHOT 3a00proBaHOCTI 3 ypaxyBaHHSIM YEProBOCTi, BU3HAYCHOI B II.
3.24 YmoB.

3.16. Y Bunankax, ycranoBieHux 1.11.3.13 - 3.15 1iux YMoB baHk HapaxoBye MpoIeHTH 3a METoA0M (akT/(akT.

3.17. bank Hazmae KiieHTy BHIMCKM Ipo pyX KowTiB 3a KapTkoBUM paxyHKOM 3a HONEpeAHii Micslpb 0e3nocepenHbo B
banky. [Ipu upomy KitieHT 3000B’s13aHMIT 3BEepHYTHUCS 3@ 1I€I0 BUIUCKOO 10 20 Ynciia Mics1st, HACTYITHOTO 32 3BITHHM.

3.18. Ha Gaxxanns Kiienra bank Moske HasiaBaTH BUIMCKU NP0 PyX KOIITiB 32 KapTKOBUM paxyHKOM €JIEKTPOHHOIO TIOLITO0
BIZMOBITHO 110 Aitounx Tapudis bauky.

3.19. KuieHT y BUIIaKy 3arepedeHb o0 orepariii 3a KapTkoBUM paxyHKoM, Moxke mojatu 70 baHky nporsrom 7 (cemu)
KaJICHIAPHUX JHIB 3 MOMEHTY OTPUMAHHS BUITUCKH 3asBY IPO PO3IVIAA CIIPHOTO MHUTAHHS Y 3BEPHYTHCS IO CyAy. SIKIIo
KitieHT He 3BepHYBCS MPOTATOM 3a3HAYEHOIO CTPOKY UL OCKAapXKEHHS MPOBEICHHX OIepaliif, a TAKOXK y BHIAIKY, KOJH 3
JaTH TPOBEACHHS omepalii MUHyJI0 Oitblue 35 KaneHmapHuX IHiB, CTOPOHHM BH3HAYAKOTh, IO Bci omepauii 3a KapTkoBum
paxyHKOM, IPUAHATI 1 moromkeHi KirieatoM Oe3 mpaBa B MoJambIioMy OCKapKyBaTH iX.

3.20. Heotpumanns Kiiearom Bunickn 3a KapTkoBuM paxyHKOM, He 3 BUHU baHky, mo30asmnse Kiienra/[epxarens Kaprku
npaBa ockapykyBatH onepauii. L{e noioxeHHs Jie Takoxk y BUNaAKY, ko KiieHT He 3BepHYBcs 10 baHKy 3a oTpuMaHHAM
BUIIUCKH, y TOMY YHCII HIOMicsiyHOT, 32 KapTkoBUM paxyHKOM.

3.21.Y pasi, sxuio KopucryBaui 31iiicHIOIOTh onepallii y BaJlfoTi, 10 Bipi3HA€ThCs BiJ BattoTH KapTkoBoro paxyHka Ta/abo
SKIIO BamoTa po3paxyHkiB 3 MIIC Binpi3userbcs Bin BamoTn KapTkoBoro paxyHka, KOHBepTallisi 34IHCHIOETbCS B JBa
eTaIu:

1) Basrora omepaiiii mepepaxoBy€eThCs y BamOTy po3paxyHkiB banky 3 MIIC Visa International 3a kypcom, ycraHOBIEHHM
MIIC =a gaty HaAXOPKEHHS omeparlii 1o KiipuHaroBoro nearpy MIIC;

2) Bamora po3paxyHkiB banky 3 MIIC nepepaxoByerbest y Bamory KaptkoBoro paxynka KitieHTa 3a KypcoM KymiBii Ta
NpoJaKy 1HO3EMHHMX BalOT 3a onepamisMu 3 [InarbKHUMM — KapTKamMH, YCTaHOBJIGHMM baHKOM Ha JeHb
CIMCaHHs/3apaxyBaHHs CyMH 3a onepaniero 3 KaptkoBoro paxynka Kiienra.

Kypc xymiBii Ta mpogaxky iHO3eMHHX BaJIIOT 3a oneparlisiMu 3 [ImaTiKHUMH KapTKaMU yCTaHOBIIOETECSA BaHKOM KOKHOTO
pobouoro aHs, migmucyetsest ['omoBoro [IpaBmiHES Ta ONMPHITIONHIOETHCS Ha odimiiiHoMy caiiti banky. 3a3HaueHuii Kypc,
IO Ji€ Ha MOMEHT 00poOku onepauii baHkoMm, Moxke He 30iraTucst 3 KypcoMm, SIKMH JisiB TIpW 3AiHCHEHHI 1€l omepari;
KypcoBa pi3HHMIL, [II0 BUHHUKJIA BHACIIIIOK [[LOTO, HE MOKe OyTH npenmeroM nperensii 3 6oky Kitienra.

3.22. Tlpn 3piiicHeHH] omepalii y BaIOTI, IO BIAPI3HAETHCS Bif BamoTH KapTKoBOro paxyHka Ta/abo SKIIO BaJioTa
pospaxynkiB 3 MIIC Binpi3HsieTbest Bin BamoTH KapTkoBoro paxyHka, baHk cTsarye KoMicito 3a KOHBEpTaIlilo, SKIIO Taka
Komicist nepenbauena Tapudpamu.

3.23. KapTkoBuii paxyHOK MOMOBHIOETHCS IIISIXOM BHECEHHS TOTIBKOBHX KOLITIB a00 IUIIXOM IepepaxyBaHHs KOIITIB 3
IHIIMX PaXyHKIB 3TiTHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHHM 3a PEKBI3UTaMHU, sIKI MO>KHA OTpHMaTH B Y cTaHOBI baHky.

3.24. Tlpn 3apaxyBaHHI KOIITiB Ha KapTkoBmil paxyHOK JIOrOBipHE CITMCAHHS KOIITIB Ha MOTameHHs cymu HammimitHOT
3a00proBaHoOCTI, [0 MOXE BUHUKHYTH 32 KapTKOBMM paxyHKOM, 3JIHICHIOETHCS B HACTYITHIH MOCIIIIOBHOCTI!

npoctpodeHa HamriMiTHa 3a00prOBaHiCTh;

MPOCTPOYCHI HapaxoBaHi MPOIEHTH 32 KOPUCTYBaHHs HatiMiTHOIO 3a00pTOBaHICTIO;
HammimiTHa 3a00proBaHiCTh.

HapaxoBaHi MPOIEHTH 3a KOpHCTyBaHHS HammimMiTHOIO 3a00pTOBaHICTIO;

KoMicii, nependaueni Tapudammu.
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[Ticnsa moramenss HaamiMiTHOT 3200proBaHOCTI 32 paXyHOK 3apaxoBaHUX Ha KapTkoBwii paXyHOK KOIITIB 3aJIMIIOK KOIITIB
Ha KapTkoBOMY paxyHKy cTae JOCTYITHHM Ul BUKOpPHUCTaHHS KopucTyBadamu.

3.25. baHk Mae mmpaBo caMOCTIMHO 3MiHIOBAaTH YEProBiCTh MOTAICHHS, BU3HAYEHY B IyHKTI 3.24, B TOMY 4YHCHi Y 3B 513Ky 3i
3MiHOIO 00JiKOBOT momituku banky. KimieHT Moe 03HalOMHTHCH 3 YEproBiCTIO NOTAIIEHHS KOIUTIB MUIIXOM OTPUMAaHHS
BUITUCKH 32 KapTKOBUM paxyHKOM.

3.26. 3 mMeTor0 3anobiraHHs MmaxpaichbKUM IiIM Ta Juisl Oe3neku po3paxyHKiB bank BcranoBmoe CrannaptHi J{o6oBi Jlimiti
3a omeparisMu 3 BUKOprcTaHHsM KapTkw, siki Buknaeni B Tapudax. JliMiTi Ta 0OMexeHHst MOXKYTh Oyt 3MiHeHi KiieHToMm:
IUIIXOM MOJAHHS BiamoBinHOi 3asBu KiieHTa 10 Oymb-sikoi YcTaHOBHM baHKy — sKIOIO 3MiHHM HEOOXiTHO BHECTH Ha
BU3HA4YCHUH mepion (OubIe omHiel noow); 3a TenedoHoM [apsdoi miHii (HamaBmy HeoOXiqHY ineHTHdIKaniiHy iH(OopMarito,
SIKY TIPOCHUTH HAa3BaTH OIIEPATOp) — SAKIIO 3MiHM HEOOXiTHO BHECTH Ha mepiox mo oxHiel nobu. KimieHT Takok Moke 3MiHUTH
JMMITH Ta OOMEXEHHS 3a JOMOMOrol KaHaiiB CHCTEMH IUCTaHHIHHOTO OOCITyTrOBYBaHHS B MepenOadeHHd TEXHITHOIO
MOJITMBICTIO crociO, sikimro KimieHT miakiroueHnit 10 BiAIOBITHOT MOCTYTH. 3MiHH JIMITiB 1 0OMexxeHb KitieHTOM y TIOpsAKY,
BHU3HAYCHOMY B IIbOMY IIYHKTi, HE TOTpeOyIOTh BHECeHH: 3MiH 10 JloroBopy KapTikoBoro paxynka uu 3asBu. [1pu mpomy Bci
MOYKITUBI PH3HKH, IO BUILTHBAIOTH 31 3MiH JIIMITIiB Ta 00MEKeHb, MOKIAIaloThes Ha KimienTa. baHk Mae mpaBo 3MIHUTH JMITH
Ta 0OMEKEHHs Ha BIIACHUH PO3CY/ y BHIIAJKY MiJO3PH 3IIHCHEHHS IIaxpaiichbKUX orepariil, [uis MiHiMizauii pusukiB Kiienra
a00 3BaKarO4M HA TEXHIYHY HEOOXITHICTB.

3axoau Oe3nexu mix yac kopuctyBaHHs Kaprkoro BusHavatotees 1uM JIKO, y T.4. iumMu YMoBamu.

3.27. Yxnanenunsim Jloroopy KaprkoBoro paxynka KiieHT Oe33acTepexHO MiITBEPIDKYE CBOIO 3rOJy 3 yciMa yMOBaMH
3ynuHeHHs (010KkyBaHHs) il KapTku, BU3Hae iX sk 3/1iHCHEHI 3 HOTO 3roH.

3.28. Oxpim inmmnx 000B’sA3KiB, nependadenux y IIpasuiaax ta uux YMoax, KitieHT 3000B’A3y€eThCs:

3.28.1. [doTtpuMyBaTHCh BHUMOI YHHHOTO 3aKOHOIABCTBA, HOPMAaTHBHO-TIpaBOBHMX akTiB HBY 3 mmranp 3nilicHeHHS
PO3paxyHKOBO-KacoBHUX omnepamii, [Ipaswi, y T.4. mx YMOB.

3.28.2. 1lloMics9HO OTPUMYBATH BHUITUCKY PO PyX KOMITIB 32 KapTKOBIM paxyHKOM 3a TOTIepeHIN KaICHIApHIH MiCSIIb,
Y CTPOKH, BCTaHOBIIEHI B 11.3.17 1x YMOB.

3.28.3. KonrpomoBatu pyx komrTiB 32 KapTkoBIM paxyHKOM Ta mMoBimoMisiTH baHk mpo omepartii, siki HuM (KitieHTOM) He
BUKOHYBAJIHCSL.

3.28.4. Tlicnst 3akiHueHHs ctpoky nii [lnatikuoi kaptku abo mpu 3akpurti KapTrkoBoro paxyHka mnoBepHyTH baHky
[TnaTixHi KapTKy, AKi BUITyIIeHi 10 KapTKoBOro paxyHka.

3.28.5. KoHTposoBaTu OCTaTHICTh KOWITIB Ha KapTKOBOMY paxyHKy, HEOOXIIHMX /s 3/1iliCHeHHsT baHkoM J0roBipHOTO
CrMcaHHs BianoBigHo 10 ymoB JIKO.

3.28.6. Tloracutu cymy HamnimiTHOT 3a0oproBaHocTi HeraHO 3 MOMEHTY ii BHHHKHEHHs. Y pasi, sikio HammimiTHa
3a00proBaHIiCTh BHHHKIJIA B 1HO3EMHIH BaJfOTi, Taka 3a00prOBaHICTh MOKe OyTH TOTAIICHOI B HAIlIOHAIBHIA BAaNIOTI 3a
KypcoM TMpojaXy IHO3EMHHX BaJIOT 3a omnepamisMu 3 [ImaThKHUMH KapTKamH, BCTaHOBJICHMM baHKOM Ha JeHb
BrHUKHEeHHs HammimiTHOT 3a00proBanocTi. Y pasi HemorameHHs HamgmimiTHOT 3a00proBaHocTi mpoTtsirom OnepamiiiHOTo JTHS
3 MOMEHTYy il BHHHMKHEHHS, BOHa BBAXXAEThCS MPOCTPOUYECHOIO 3 HAcTymHoro OrmepamniifHOro OHS 3a JHEM BHUHUKHEHHS
HammiMiTHOT 3a00proBaHOCTI Ta MEPEHOCUTHCS Ha PaXyHKH OOJIKY HPOCTPOYCHOI KPEAUTHOI 3a00proBaHoCTI. Y pasi, SKIIo
HammimiTHa 3a00proBaHiCTh BHHHKIA B I1HO3EMHIN BalIOTi, Taka 3a0OprOBaHICTh IEPEHOCHTHCS Ha PaXyHKH OONIKY
MPOCTPOUYCHOT KPEAUTHOT 3a00ProBaHOCTI 33 KypCOM MPOJIaKy 1HO3EMHHX BaIOT 3a omneparlisiMu 3 [I1aThKHUMH KapTKaMu,
BCTaHOBJIEHUM baHkoM Ha JieHb BuHHMKHeHHs HajtimiTHOI 3ab6oproBaHocti. IlporieHTn 3a kopuctyBanHs HajuriMiTHORO
3a00PTOBAHICTIO HAPAXOBYIOTHCS IOACHHO, IOYHHAIOYH 3 HACcTyImHOTO OniepariiiiHoro THs 3a JTHEM BUHUKHEHHST HammiMiTHOT
3a00proBaHOCTI, Ha CyMy HEIOraIreHoi 3aboproBaHocrti 3rigHo 3 Tapudamu banky mo moBHoro ii morameHHs.

3.28.7. Y pasi Brparu abo kpanixku Kaprku abo B pasi miJo3pu B HECAHKLIOHOBAaHOMY BUKOpucTanHI KapTku Tperimu
ocobamu, y T.4. 3/IIIICHEHHS INIaTDKHUX ollepalliif, siki He BukoHyBasmcst KopucryBadem, KopucryBau 30008’ 13aHHiT HeraifHO
noBizloMuTH 1po 1e bank 3a tenedonom I'apsuoi JiHii, HazaBIM HeOOXinHY ineHTHOIKaLiiHY iH(OpMaIlito, Ky MPOCUTH
Ha3BaTH onepatop. Jlo momeHTy noBigomienHs KopucryBauem banky pu3uk 30MTKIB BiJj 3[IHCHEHHS TaKMX ONeEpariid Hece
Kopucrysau.

VYcue nosimomsienHst KopuctyBawa TenedoHOM mHpo BTpaTy abo Kpamikky KapTku cnpuiiMaeTscs SIK IpUHSTE
TIOBIIOMJICHHSI-3a51Ba  I10JI0 rocTaHOBKM KapTtku y crom-cnmcok. [lpm 3BepHenHi KopucTyBad mNOBHMHEH OTpHUMATH
peecTpaniiiauii Homep 3BepHeHH:. be3 oTpumaHHS Takoro HoMmepa, npetensii KopucryBaua moxo noctanoBku Kaptku B
€JIEKTPOHHHUH CTOM-CITUCOK MpuiiMaTuch He OyayTh. 3asBa Bix KopucryBaua nmpo mocranoBky KapTku y mamepoBuii crom-
CIHMCOK IpuitMaeThcst BaHKoM nume y muceMoBii ¢opmi.

3.28.8. KopucryBau MoBHHEH B CTPOK He Mi3Hile 5 (1m’siti) poOoYMX JHIB 3 MOMEHTY HAJXOIDKEHHs 10 baHky ycHoro
MOBIZIOMJICHHS, INCBMOBO MIATBEPIUTH (akT BTpaTH abo kpamixku KapTtku ocobucro abo murixoM HajacwiaHHS 10 baHky
nucta. Y BUMAAKy nopymienHs KopuctyBadeM BKka3zaHOTo CTpOKy, bank Mae npaBo Buiryuntn KapTky i3 cTON-CImCKy.

3.28.9. 3 meroro 3abe3neyeHHs Oesmeku min 4yac KopucTyBaHHS KapTkoro He BuKopucroByBaTH KapTky y numix, mo
cynepevaTb YUHHOMY 3aKOHOJIaBCTBY Y KpaiHH, Ta 4iTKO JIOTPUMYBaTHCh [IpaBuir.

3.28.10. IIporsirom 3 (TpboX) poOOUMX AHIB 3 JTHA OTPUMAaHHS BUITUCKU 10 KapTKOBOMY paxyHKY IOBIIOMUTH Ta MOBEPHYTH
Banky cymy moMuiKoBoro mnepekasy (SKIIo 11e Majo micie) Ha KapTkoBuil paxyHOK, SIKIIO KOWITH He Oyiu cnucani bankom
3a JIOTOBIPHUM CIMCaHHSM 3rifHo 3 ymoBamu JIKO.
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3.28.11. o orpumanns [InaTikHOI KapTKu 03HallOMUTH YTOBHOBaxkeHy oco0y 3 KO, y T.u. mumu YmoBamu, [IpaBunamu,
Tapudamu.

3.28.12. 3niiicHIOBaTH KOHTPOJb 334 BUKOPUCTaHHSAM YTIOBHOB)XXEHOIO 0co0oro komTiB 3 KapTkoBoro paxyHka Ta
JIOTPUMaHHSIM 1HIIMX BUMOT YUHHOTO 3aKoHoMaBcTBa Ykpainu ta JIKO (3 yciMa JomaTkamu Ta 3MiHaMH JI0 HbOTO).

3.28.13. He BukopucroByBaTH KOITH 3 KapTkoBoro paxyHka s 3IiHCHEHHS 1HO3EMHHX IHBECTHIIH B YKpaiHy Ta
IHBECTHILIN PE3UICHTIB 3a 11 MeXi.

3.28.14. Kuient Oepe Ha cebe 000B’s30k 3abe3meunTtd BUKOHaHHS KopucryBauamu ([epxarensmu) Ta/ab0
VYnoBHOBakeHUMH ocobamu Bcix 000B’si3kiB, mepenOaueHux IlpaBwiamu, y T.4. numMu YmoBamu, Ta JloroBopom
KaptkoBoro paxynka. KiieHT Hece BimmoBimampHICTh 3a HeBuKoHaHHS KopuctyBawamm (Iepkatemsmu) Ta/abo
YTHoBHOBa)KEHHMH 0co0amMu 00OB’SI3KIB Ta IOJIOKEHb, ependadeHux [IpaBumamu, y T.49. muMu YMoBamH, Ta JloroBopom
KaprkoBoro paxyHka.

3.28.15. lepxatens KapTku 3000B’s13aHmii He nepenaBaTté KapTky Ta i pekBi3UTH y KOPHUCTYBAaHHS TPETiM ocobaM i
BXKUTH BCiX MOXIIMBUX 3aXOJiB Ui 3amoOiraHHs BTpaTtw/Kpamikku Kaptkw, Hamiitno 36epiratm Kaptky. [epxartens
Kaptku 30008’ s3aauii He oBigoMiratu TpetiM ocobam [MIH (y ToMy wmeni mapoiti Ta KOIOBi ciioBa) Ta 30epiratu Horo B
TaeMHHLI, adu 3a >xonHux ymoB [IIH (y Tomy umcni mapoiii Ta KOJOBI CIIOBa) HE CTaB BiJOMHH TpeTiM ocobam, He
sanmucyBati [1IH nHa Kaptky Ta/abo Ha iHmi mnpeamerH, ski 30epiratoTbesi paszom 3 KapTkoro, 3HUIyBatu Bei
noBizgomIIeHHs, siki MicTsaTh [1IH (y TomMy uucii napodii Ta KooBi ciioBa), 0pa3y Micisi 03HaHOMIICHHS 3 TX 3MiCTOM.
3.28.16. UlopiuHo B cTpok 10 31-ro ciuHS MOTOYHOTO POKY HajaBaTH baHKy ckiajJeHe B NHCBMOBI (opmi
MiATBEpKEHHS Npo 3anuiuky Ha [TorouHomy Ta/ado KaprkoBomy paxyHkKy craHoM Ha 01 ciyHs TOro  poky. Y pasi He
OTpUMaHHs1 baHKOM MiJTBEP/KEHHS IPOTATOM 3a3HaYE€HOTO CTPOKY, 3aJIUIIOK KowTiB Ha [TorouHomy Ta/abo KaptkoBomy
paxyHky KiieHTa BBaXKa€ThCS i ATBEPIKCHHIM.

3.29.  Okpim inmmux 000B’s13KiB, nependauenux y IlpaBuiax ta uux YmoBax, bank 3000B’sa3yeTbes:

3.29.1. TIIporsrom 7 (cemu) poOOYNX MHIB i3 JaTH OTPUMAaHHS BCiX HEOOXITHMX JOKYMEHTIB Ha Bimkputts KapTkoBoro
paxyHka Ta Bumyck [Imatixkvoi kaptku Bing Kiienta Bumatu Ilnatixay kaptky 3 IIIH-om mo Hei, 3a yMoBH 3mificHEHHS
omiat 3a obcimyroByBaHHs KaprkoBoro paxynka Ta HajaHHs [lnariknoi kapTku, nependadenoi Tapudamu. Y mporeci
obcnyropyBanus KaptkoBoro paxynka bank 3000B’s3anuii BumyckaT Ta HagaBatu [Inatixui kapTku ta [11H, 3a ymoBH
OTPUMAHHS BiAMOBiAHOT 3asiBu Bij Kitienra.

3.29.2. 3a0e3mneunTy 37IHCHEHHS PO3pPaxyHKIB 3a onepauisiMyd 3 BUKOpUCTaHHSIM [1naTikHOI KapTKH BiJIOBIJHO IO YMOB
JKO.

3.29.3. lomicsiuHo HamaBatu KilieHTOBI BUITUCKY IPO pyX KOINTIiB 32 KapTkoBUM paxyHKOM 3a TOINepenHil KaleHJapHui
MICSIIIb Y TIOPSIKY Ta CTPOKH, BCTaHOBIIeHI B mil. 3.17 — 3.18 YmoB.

3.29.4. VY pa3i Brpatu abo kpamixku KapTku 3nificHIOBaTH BCi HeoOXimHI nii B mopsnky, mependadeHomy 1m.3.28.7 mmx
VYMoOB, Ta 3a0JlOKyBaTH aBTOpW3alifo No KapTmi nuisixoM HOCTaHOBKM i B ENEKTPOHHHH CTON-CIHMCOK 3 MOMEHTY
HAJXOIDKEHHs MoBinomieHHs Bin KopucryBawa, 3a ymMoBH HajgaHHs KopucryBadem mpu 3BepHeHHI g0 BaHky HeoOximHoi
imeHTH(IKAIHHOI iH(QOpMaIlii, IKY IPOCUTH HA3BATH OIEPATOP, Ta IMiATBEPKEHHS baHKOM MPUIHATTS TAKOTO 3BEPHEHHS;

3.29.5. 3piticaroBat mepeodopmiierHs [lmaTixkHOT KapTku 3rigHo 3 Tapudamm 3a muceMoBoro 3asBoro KiieHTta B pasi
BTpaTH, KpaJ>KK{ Y1 MEXaHIYHUX IMOIIKO/DKeHb [1naTikHOT KapTKu, a TAKOXK y pasi 3akiHueHHsI CTpoKy 1il KapTku.

3.29.6. Ilpu 3akputti KapTKOBOTrO paxyHKa MOBEPHYTH 3aJIMIIOK KOIITIB 3 KapTKOBOro paxyHka IIIIXOM BH/Adi TOTIBKOIO
a0o mepepaxyBaHHsI HOTO Ha 1HIIMHA paxyHOK 32 MUCBMOBOIO 3asBor0 KimieHTa 3rimHo 3 Tapudamu. [ToBepHEHHS 3aIHIIKY
komTiB 3 KapTkoBoro paxyHka BinmOyBaeThcs 3a YMOBH BificyTHOCTI Ha KapTkoBoMmy paxyHKy 3a0JOKOBaHHX CyM, SKi
BUHUKJIM BHACTIIOK Omeparlii, 3niicHeHnX 3 BukopuctaHasM Kaprok. [IpoBeneHHst moBHOTO po3paxyHKy Kiienta 3 bankom
3JIHCHIOETBCS TIPOTATOM 45 JHIB TIICJIS TTOJaHHS 3asBU Npo posipeanHs JloroBopy KapTkoBoro paxyHka, MOBEpHEHHs BCiX
Kaprok 1o banky abo mocTaHOBKHM iX JIO €JIEKTPOHHOI'O CTOI-CITUCKY, a TAaKOX 13 ypaxyBaHHAM iHIMX mosioxeHb JIKO,
30KpeMa X YMOB.

3.29.7. Bwnyunrtu KapTky 3i cron-cnmcky (po30JI0KyBaTH) Ha MiZcTaBi MMCbMOBOI 3asBu KopucTyBaua.

3.29.8. bank nosinomisie Kiienra npo 3akiHueHHS cTpoky Aii KapTku He mi3HiIIe HIK 3a JECiATh KICHIAPHUX JHIB J0
3aKiHYeHHs CTPOKYy 1i 1ii Tenedonom, abo SMS-noBinomneHHsM Ha MoOLTbHHH Tenedon Kiienra, abo MOBIIOMIICHHSIM Ha
enexTpoHHy anpecy Kiienta abo 3a momomororo iHmmxX kaHaimiB CHCTEMHM IHCTAaHIIHHOTO OOCIYTOBYBAaHHA Y BHIIQJKY
HasIBHOCTI TaKOi TEXHIYHOT MOITHBOCTI.

3.29.9. Bank 30008’s3anui noBigomisitu KimieHta mpo 3zilicHeHHs omepariii 3 Kaprkoro 3a mormomororo cepeicy SMS-
noBilomiieHHs. Y Bunaaky Bigmosu Kirienta Bif cepicy SMS-noBinomiiennst 000B’ 130k baHky, 3a3HaueHUi y IbOMY ITyHKTI,
BB)KAE€THCS BAKOHAHUM, a KITi€eHT caMOCTiIiHO Hece pU3UKHU 30UTKIB BiJl 3MIHCHEHHS OTepalliii 3 BUKOpHCTaHHAM KapTkm.

3.30.  Okpim iHmmx npas, nepexdavyennx y IlpaBuiax ta uux Ymonax, Kiient Mae npaso:

3.30.1. CawmocriiiHo po3nopsypKaTHCcs KolwiTamu Ha KapTKoBoMy paxyHKy, 3acTocoByroud KapTky sk ImiaTDKHUE
IHCTPYMEHT JUIsl IHILIIOBaHHS Iepekasy KomrTiB 3 KapTKoBOro paxyHka 3 METOIO OIUIATH BapTOCTI TOBapiB YW MOCIYT,
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OTPHMaHHS TPOIIOBHX KOIITIB y TOTIBKOBiH (OpMi, a TaKOXK 3MAIHCHEHHS IHIIHMX OIIEpaIliif BiAMOBIAHO N0 YHHHUX Tapudis,
pexumy KapTtkoBoro paxynka, ymoB JIKO Ta 4YmHHOTO 3aKOHO#ABCTBa YKpaiHW, B ToMy uucii depe3 Cucremu
JIICTAHIIHHOTO 00CITyrOBYBaHHSI.

3.30.2. OtpumyBaru B Oyap-sikuii yac Bij baHKy BHIHCKY PO pyX KOITIB 3a KapTKOBUM paxyHKOM 3 OIUIaTOO MOCIYT
banky BinnosigHo 10 4nHHUMX TapugiB, OKpiM OTPUMAaHHS MIOMICSYHOI BUIHCKH B IOPSIKY, BU3HAYEHOMY IyHKTOM 3.17
X YMOB,

3.30.3. 3wmiHroBaTH 1000BHIT TiMIT 3a [1MaTi>KHAMH KapTKaMH, BUITyIICHUMHE 10 KapTKOBOTO paxyHKa.

3.30.4. [opyuntu banky Bumyckaru ITnarixHi kaptku st Kopucryauis Ha mijcraBi mucbMoBoi 3as8u KitieHTa Ta mij Horo
0COOHMCTY BIATIOBITATBHICTb.

3.30.5. Ilepeectn KapTkoBuii paxyHOK Ha iHIII yMOBH 0OCIyroByBaHHS 3rimHO 3 Tapudamy 3a yMOBH HaJaHHS 3asBU
BiJNIOBiTHOTO 3MICTy Ta 3a HAIBHOCTI TEXHITHOI MOKIIHBOCTI.

3.31.  Okpim inmmux npas, nepexdayennx y [IpaBuiaax Ta uux YMoax, bank Mae npaBo:

3.31.1. I3 Meroro monepeKeH s OyAb-SIKIX He3aKOHHUX [ 13 BUKOpHUCTaHHsIM [naTi>kHOi KapTku a00 MOXKIMBUX 30UTKIB
Banky BinMoBuTH y BumycKy [ ImatixkHOi KapTKH Ta/ab0 MpoIoBKeHHI CTPOKyY il I1maTi>kHo1 KapTKH.

3.31.2. VY pasi BunukHeHHs1 HammiMiTHoT 3a00proBanocTi 3a KapTkoBUM paxyHKOM TepMiHOBO, Oe3 nonepemkeHns KiieHTa,
npu3ynuHuTH Oito KapTok, 3abnokyBatu aBTopu3auio no KapTkax, HanpaBisTH BCl KOIUTH, sIKi HaAX0AsATh Ha KapTkoBuii
paxyHoOK, Ha roramieHHs: HautiMiTHOT 3a00proBaHoCTi, B TOMY YHCIIi HAPaXOBaHMX MPOIEHTIB 3 Ii€0 3a00pTrOBaHICTIO;

3.31.3. VY Bumaaky HasBHOCTi 00CTaBHH, 1[0 MOXYTh CBIIYHMTH IPO HE3aKOHHE BUKOpHCTaHHs KapTku abo ii pekBi3uTiB, 3
MEeTOI0 MiHiMizalii MoMBUX 30uTKIB KitieHTa un baHky, npuidHITH pilleHHs NPO MPU3YNHUHEHHS 3IiHCHEHHS onepauii 3
BUKOpUCTaHHsM KapTku, 3MiHy po3Mipy no6oBoro nimity 3a KapTkoro, goctymnHoro 3anumiky Ha KapTkoBomy paxyHKy, a
Takox mpo ii BwtydeHHs. [lpum mpomy BaHk noknmane 3ycwie Uit moBimomiieHHs npo ne KitieHTa, SIKIIO HagaHHS Takoi
iHpopMmarii He CKOMIpOMETye OO’€KTHBHO BHIIPaBIAHHUX 3aXOMdiB 3 Oe3meku abo sKIO e He 3a00pOHCHO YHHHIM
3aKOHOJIaBCTBOM YKpaiHu. baHK He Hece BiINOBITATBEHOCTI 32 MOXITUBI 30UTKH, TIPSIMi UM OIIOCEPEAKOBaHI, SIKi MOXYTh OYTH
3aBHaHi KitieHTy B pe3ynbTati Takux Hiid;

3.31.4. Ha wdac BCTaHOBJEHHS INIPaBOMIPHOCTI Iepeka3dy 3yIMUHATH 3apaxyBaHHS KomTiB Ha KapTkoBmid paxyHOK
KopucryBaua B pa3i HaIX0/pPKeHHsI BiJl OaHKy-1HII[IaTOpa MOBIIOMIICHHS [P0 HEHAJIE)KHUM IepeKa3 KOLITIB;

3.31.5. Pos6nokyBatu [TnatixkHy kapTKy 6e3 nucbMoBoi 3asiBu Kopucrypaya.

3.31.6. 3abmokysaru IlnarixHy KapTKy Ta iHiniroBatd posipBanHs [loroBopy KapTkoBoro paxyHka y BHIIQJIKy, SIKIIO
KopucTyBaui 3aiiicHIOIOTE omepartii, mo cynepeuats ymoBam JIKO, y t1.u. IlpaBuiam kopucTyBaHHs I[lIaTiXKHUME
KapTKaMH.

3.31.7. 3abnokysaru [lnaTixkHy KapTKy y BUINQJKY, sKilo KapTkoBuii paxyHOK oOciyroByeTbesi 3rimHo 3 Tapudamu Ha
mocnyrd banky, mo Hamarotecs OIBMYHMM OCOBAM 3a omepamissMud MiDKHApOMHOI IDIATDKHOI cuctemu  VISA
INTERNATIONAL B mexax 6ankiBcbkoro nmpoaykry «3APTIJIATHI KAPTKW» ta KitieHT 3BUTBHAETBCS 3 TiIIPHEMCTBA,
0 00CITYyrOBYEThCS 3a 3apIUIATHUM NpoekToM y baHKy, abo Iie miAnpueMCTBO pO3pHBA€ JOTOBIpP HA OOCIYrOBYBaHHS 32
3apIUIaTHUM HPOEKTOM, YKiIaaeHui i3 bankoM. Y takomy Bumnaaky KiieHt moxke 3akputé KapTkoBuii paxyHOK Ta OTpUMATH
3aHIIOK KOWTiB 3rimHo 1.3.29.6 X YMoB a0o mojmatd 3asBy Ipo TepeBeaeHHsS KapTKOBOro paxyHKa Ha iHIN YMOBH
o6ciyroByBaHHs 3riiHO 3 Tapudamu 3a HaIBHOCTI TEXHIYHOI MOKITBOCTI.

3.31.8. ¥YcranopmoBaTu Ta 3MiHioBatu Tapubu Ha oOciyroByBaHHs KapTkoBOro paxyHka, y T.4. NPOLUEHTHY CTaBKy Ha
3aymmmok komrtiB Ha KaptkoBomy paxyHky. bank indopmye Kiienta mpo 3miny Tapudis Ha oO6cmyroByBanHs KapTkoBoro
paxyHka 3a 30 KaJleHIapHUX JHIB 0 JaTH 3aCTOCYBaHHA 3MiH 70 TapudiB Ha 06cayropyBanHs KapTKOBOrO paxyHKa IUIIXOM
OJIHOTO YH KiJBKOX i3 HACTYIMHHX CIIOCOOIB: HAJICHJIAHHS TMOBIIOMIJICHHS TPO TaKi 3MiHH TOINTOO, €JIEKTPOHHOIO TOIITOO,
yepe3 CHCTEMY IMCTaHIiiHOro oo0ciyroByBanHs KirientiB (IHTepHeT-GaHKIHI) a00 iHIIMMH JUCTAHIIHHUMH KaHaJaMH
00CITyrOByBaHHS y BHIIQJKy HAsSBHOCTI BIJIIOBIMHOT TEXHIYHOI MOXJIMBOCTI 200 SMS-moBimomieHHSM Ha MOOLTBHUI
tenedon Kiienra. Takox nosinomieHHs mpo 3miHu 10 Tapudis Ha oOcayroByBaHHs KapTKOBOTO paxyHKa pO3MILIyeThCs B
omepaliiiHux 3anax banky Ta Ha OdiuiiiHiii cTopinui banky B Mepexi IHtepHer www.bisbank.com.ua (3a HasBHOCTI
TEXHIYHOI MO>KJIMBOCTI) 13 3a3HaYEHHSM JJaTH BCTYITy B CHJIy HOBUX Tapu(iB Ha o0ciyroByBaHHs1 KapTkoBoro paxyHka 3MiHH
no Tapu¢iB na ob6cmyroByBanHs KapTkoBoro paxyHka € moromkeHMMH KilieHTOM, SKIIO A0 JaTH, 3 SIKOI BOHH
3aCTOCOBYBAaTUMYThCS, KitieHT mncbMoBo He noBinoMuTth bank rpo posipsanus Jlorosopy Kaptkosoro paxyHka.

3.31.9. YV Bumaixky HenoBepHeHHs1 3a00proBaHoCTI (3a i1 HasiBHOCTI) 32 KapTkoBuM paxyHkoM BaHK Mae mpaBo mojaBaTH
BIINIOBiHY iH(pOpMaIio 10 OI0po KpEeAUTHUX ICTOpii BimmoBigHO 1Mo 3akoHy Ykpainm «IIpo opranizarito ¢opMyBaHHS Ta
00iry KpeIUTHHAX iCTOPii».

3.31.10. VYcranormoBaTH OJIOKYBaHHS CyMH KOINTiB Ha KapTKOBOMY paxyHKy B PO3MIpl Ta BHIIaIKaX, BH3HAYCHHX
Tapudamu, 30kpema, ajne He BUKIIOYHO, 3 METOIO: MiHIMi3allili PU3WKIB BHHWKHEHHS HammimiTHOi 3a060proBaHOCTI 3a
KapTkoBMMH paxyHKamu; MiJIBUILECHHs O€3NeKH MPOBEACHHS OIepalliii 3 BUKOPUCTaHHIM [IIaThKHUX KapTOK Ta 3aXHCTY

11



LAl IBIIAB"!'éIHI.IIﬁ YmoBu ¢pynkuionyBanus Ilorounux i KaprkoBux paxyHkis Ta
)_f \L ra SAOLADKEHD 3nilicHeHHs onmepaiiii 3a uumMu Paxynkamu

komTiB Ha KaptkoBmx paxynkax KimieHTiB baHKOM; BHKOHAaHHS BHUMOT OO BCTAHOBJICHHS OOMEKEHb Ha oOIepariii 3
BUKOpHCTaHHAM [IMaThKHIX KapTOK 3TiHO 3 YMHHUM 3aKOHOJIABCTBOM Y KpaiHM Ta HOPMAaTHBHO-TIpaBoBUMH akTaMu HBY.

3.31.11. bask Mae mpaBo BWIy4HTH a00 3ynmuHUTH (3a00KyBatH) Hito KapTku 3a HasiBHOCTiI OOCTaBHH, sSKi CBiI4aTh PO
HECaHKI[IOHOBaHe/HeTIpaBoMipHe BUKOpucTaHHs KapTkm abo BHMHMKHEHHS B baHky mimo3pu miomo HWMOBIpHOI 3arposu
He3akoHHOro BHUKopucTaHHs Kaprtku Kiientom/[lepxatenem, y TOMY YHCII 3yMUHWTH OIEPAI0 BiANOBIAHO IO BUMOT
3aKOHO/IABCTBA 3 MHTAaHb 3aMO0IraHHs Ta MPOTUXIl Jeramizauii (BiAMHUBaHHIO) JOXOIB, OJEP)KAHUX 3JIOYMHHUM IUIIXOM,
(iHaHCYBaHHIO TepopU3My Ta (DiHAHCYBaHHIO PO3MOBCIO/PKEHHs 30p0oi MacoOBOIrO 3HMIIEHHS Ta BHYTPIIIHIX JOKYMEHTIB 3
(biHaHCOBOTO MOHITOPHHTY baHKYy.

3.32. Bignmosigaaenicts Kiaienra:

3.32.1. Kiient nHece BimmoBimanbHicTh mepen bankom 3a HeBukoHaHHS ymoB JIKO, y T.4. mux YmoB Ta JloroBopy
KaprtkoBoro paxynka. 36utku, 3aBmaHi banky Kiienrom ynacmimox HeBmkoHaHHS ymoB KO, mimiararoTs HeraifHOMY
6e3yMOBHOMY BimmkoryBaHHIO KitieHTOM Ha mepiry Bumory bauky.

3.32.2. KiieHT Hece BiONOBINANBHICTH 3a oOIeparlii, 3aifiCHeHI 3 BUKOpHCTaHHsSM KapTok, BumymeHux no KapTkoBoro
paxyHka, BIIPOJOBX BChOTO CTPOKY jaii Takux Kaprok Ta 3a Bci omeparii, siki 3aiiicHeHi 3 BukopucTaHHsM Kaprtok, 1o
MOMEHTY 1X MOCTAHOBKH B CTOIN-CIIUCOK Ta MPOTATOM 45-M JHIB 3 MOMEHTY MOCTaHOBKM KapTku B CTOI-CITUCOK — Yy pasi
HasIBHOCTI OJIOKYBaHb TpaH3aKIliii Ha criiucanHs 3a KapTkoro, B ToMy umcii npu po3ipBanHi JJoroBopy KaprkoBoro paxyHka
yu JIKO B uinomy. KiieHT Hece BiANOBINaNbHICTH 32 3200proBaHicTh 3a KapTKOBUM paXyHKOM, YKIIFOYal04X 3a00proBaHiCTh,
sIKa BUHHKJIa B pe3yJbTarti il iHmux KopucryBadis.

3.32.3. KirieHT Hece MOBHY BiJNOBIJaJbHICTh 32 OILUIATY BCiX omepauiil 3 KapTkoBoro paxyHka, 31iCHEHUX MICIIsT KPaIKKU
abo Bpartu Kaptku, B pasi, sikiio KiieHT He noBinoMuB 1po 1e baHk y nmopsnky, BU3Ha4eHOMY B IIMX Y MOBax.

3.32.4. KiiieHT Hece TOBHY BiAMOBINaNBHICTH 3a BCI OIeparlii, [l MpoBedeHHs sSKux HeoOximHo BBomutH I1IH, Ta 3a Bei
PO3paxyHKH, sIKi 3IilicHeHi 3 BUKopucTaHHsM Kaptku B Mmepexi Internet 3 mepesipkoro Koxy CVV2 abo 6e3 Takoi mepeBipky,
B pas3i, SIKIIO TepeBipka He 3IiHCHIOBaNach BiNMOBITHO 10 BHKOHaHHsA baHkoM muceMoBoi 3asBu KitieHrta. 3asBu 3 nmpuBoxy
OCKapKEeHHS TaKUX omepaniii baHkoM He po3rInaloThCsL.

3.32.5. 3a HemoBepHeHHs baHky moMMIKOBO 3apaxoBaHuMX cyM Ha Kaprtkosmii paxynok KiieHT mpotsrom 3 (Tpbox)
pobouMx IHIB 3 IHSA OTPUMAaHHS BHIMCKM 32 KapTKOBMM paxyHKOM 3000B’s3aHMi CIUIaTUTH baHKy meHo y po3mipi
nozBiiHOT 06utikoBoi craBki HBY  Bix nomuikoBo 3apaxoBanoi Ha KapTKoBHi paXyHOK CyMH 3a KOXKEH JIeHb POCTPOYEHHS
(HETOBEPHEHHSI KOLITIB).

3.33.  Binnmoeiganwsnicts Banky:

3.33.1. BanHk He Hece BiAMOBITAILHOCTI 3a Oyb-ski omepailii 32 KapTKoBHM paxyHKOM, 3IMCHEHI MIiCIs KpaaiKKu ado
BrpaTu [InaTi>kHoT KapTky, skuio KinieHt He moBinoMuB 1po 1e baHky B mopsKy, BU3Ha4€HOMY B IMX YMOBaXx, a TaKOX 3a
orepartii, 3aiticHeHi 3 Bukopuctanasam [1Hy.

3.33.2. bBaHk He Hece BiIMOBITAIBLHOCTI 3a:

a) BUHUKHCHHS 3001B y po0O0Ti TEXHIYHUX 3ac00iB, sIKi 3HAXOIATHCS 11032 c(heporo KOHTpoo baHky;
0) BiIMOBY IIPOJABLIA ITOCIYT BiJ NpHifoMy [INaTiKHUX KapTOK A0 CIUIATH 32 TOBApH Ta MOCIYTH;
B) AKiCTh TOBapiB Ta MOCIYT, MIPUIOAHMX 32 JOTIOMOTOr0 [TnaTi>kKHOT KapTKH.

3.34. Oco0.1uBoOCTi BIAKPHUTTS Ta 00cayropyBanHs KapTkoBux paxyHKiB y paMKax 3apIjIaTHO-KAPTKOBOT0 IPOEKTY

3.34.1 HeoOximHOIO yMOBOIO BIiOKpUTTS KapTKOBOro paxyHkKa B MeXKax 3apIUIaTHO-KAPTKOBOTO IIPOEKTY € YKIIAJICHHS
Opranizarii€ero - poOOTOJaBLIEM BiJIIOBIIHOTO AOTOBOpY 3 baHKOM 1po HajgaHHS Mociyr 3 3apaxyBaHHsS KowTiB Ha KaprTkosi
PaxyHKH Ta HaJJaHHs JIMCTA i3 3a3HaYeHHsM iH(opMarii npo npariBHUKIB.

3.34.2. bank Ha mifcTaBi JiEcTa 3 THeperikoM mpamiBHUKIB Opranizamii — poboToxasiy, 3asBu Bif KiieHTa Ta HagaHuX
KitieHTOM BIiAMOBITHO IO BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU JOKYMEHTIB, IPOBOJUTH 1CHTH(]IKAIIII0, BEpUPIKALIIO Ta
BuBueHHA Kiienrta, BimkpmBae KaprkoBmii paxyHOK, Bumyckae IImatixny kaptky Ta IIIH mo Hei, a Takox 3abe3medye
3IiiCHEHHS pO3paxyHKiB 3a orneparisiMu 3a KapTkoBHM paxyHKOM 3 BUKOpUCTAHHAM [ImaTikHOI KapTKH B Mekax BurpatHoro
JMITY.

3.34.3. Y pa3i 3BinbHeHHs Kiienra 3 pobotu B Oprasizaiii, sika 00CIyroBy€eThCsl B MEXKaX 3apIUIaTHO-KapTKOBOTO MPOEKTY, Ta
HeHagaHHs Kiientom iHdopmarii BimHOCHO Topambimoro oOcimyroByBaHHS KapTkoBoro paxynka, KitieHT, sSkuil ykimaB
Jorogip KaprkoBoro paxyHka B MeXaXx 3apIUIaTHO-KaPTKOBOTO MPOEKTY, HIJISIXOM MiAMUCAHHS 3asBU HAJa€ 3rojly Ta J03Bil
Ha mepeBesieHHs1 KapTkoBoro paxyHka Ha oOcimyroByBaHHs 3rigHo 3 Tapudamu Ha mocnyrum banky, mo HamaroTbes
®I3MYHMM OCOBAM 3a oneparnisimu MixkHapoaHoi miati>kHoi cuctemu VISA INTERNATIONAL B Mexax GaHKIBCBKOTO
MPOIYKTY «YHiBepcabHUI 0¢3 HEeOOXiTHOCTI MiIMMCAHHS JOIATKOBUX JIOTOBOPIB UM 3asiB — 32 YMOBH HAsIBHOCTI TEXHIYHOT
MOXJIMBOCTI B baHKy.

3.34.4. YV Bumaaky, sxmo KaptkoBuil paxyHok BimkpuTuii KiieHTy B Mexax 3apIulaTHO-KapTKOBOTO INPOeKTy, baHk Mae
npaBo 3a0JI0KyBaTH BianoBigHy [InaTixHy KapTKy Ta IOAATKOBI KapTKH 10 LBOro KapTkoBoro paxyHka B pas3i OTpUMaHHS
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BIITIOBITHOTO OOIPYHTOBAHOTO THMCHMOBOTO TMOBimOMIIeHHS Bif Opranizamii-poOoTonaBus Ta/abo y BHIAagKy HacTaHHS
oOcTaBWH, BU3HAYCHHX Yy II. 3.34.3.

3.35. Oco6auBi ymoBH o6cayropyBanisi KaprkoBoro paxynka «IIpudyTkoBuii ramanenn»

3.35.1. KaprtkoBuii paxynok «[Ipu0OyTkoBuii ramaHenp» € pisHoBuaoM KapTkoBoro paxyHka. [locunanHs B JaHUX YMOBax
ta [IpaBmiax Ha KaptkoBuii paxyHok uu JJoroeip KapTkoBoro paxyHka o3Ha4yae MOCHIIAHHS B TOMY uucii i Ha KapTkoBuit
paxynok «[IpubytkoBuit ramanens» ta Jorosip KaptkoBoro paxynka «I[IpubGyTkoBuii ramaseip», skio B IKO mpsimMo He
nepe10avyeHo iHIIe.

3.35.2. Ha KapTtkoBwuii paxyHok «IIprnOyTKOBHII raMaHellb» NOMMPIOIOTHCS 3arajibHi yMOBH BIAKPHUTTS Ta 00CIyrOByBaHHS
KaptkoBux paxynkiB, BuzHaueHi [IKO. Y manomy mynkti 3.35 (3 miamyHkTamu) YMOB BH3HA4E€HO OCOONHBI YMOBH
BiIKpHTTS Ta oOciyroByBaHHs KapTkoBoro paxynka «lIpmOyTkoBHii TamMaHenb». Y BUNAAKy BUHUKHEHHS pO301KHOCTEH
MDX 3araJbHIMH yMOBaMH, Teper0adyeHUMHU IS BiIKPHUTTS Ta OOCITyroByBaHHA KapTKoBOTO paxyHKa, Ta OCOOIMBHMH
ymoBamu KaprtkoBoro paxynka «[IpmOyTkoBHH TaMaHenb», BH3HaYeHMMH B MyHKTI 3.35 (3 migmyHKTamMu) YMOB,
3aCTOCYBAaHHIO MiAIATal0Th 0co0mBi yMoBU KapTkoBoro paxynka «[IpnOyTkoBmii raMaHelby, BU3HadeHi B MyHKTI 3.35 (3
MiATYHKTaM#A) Y MOB.

3.35.3. IIpoueHTHa craBKa Ha 3aiMIIOK KomTiB Ha KaprkoBomy paxyHky «[IpuOyTKOBHil ramaHeib» BCTaHOBIIOETHCS
3aJIeKHO Bijl PO3MIpy 3aJIHIIKY KomTiB Ha KapTkoBomy paxyHKy «[IpuOyTKkoBuil ramaHels» BianoiaHo 1o Tapudis.

3.35.4. Tlpu HapaxyBaHHI NPOLICHTIB Ha 3aJHMIIOK KowTiB Ha KapTkoBoMy paxyHKy «IIpuOyTkoBui ramaHenpb» MpOLEHTHA
CTaBKa BU3HAYAETHCS 3 ypaxyBaHHAM MyHKTY 3.35.3 YMoB.

3.36. Oco6.1mBi yMoBH BiZKpuTTsI Ta 00cayropyBanHst KaprkoBoro paxynka «ComiaabHuii»

3.36.1. lns 3apaxyBaHHS CTHIICH/IT, ICHCIT, COIIaJIbHOT JOITOMOTH Ta 1HIIKX, MEPe0aYCHUX 3aKOHOM, COI[IaJIbHIX BHUILIAT,
T'POLIOBOI JIOTIOMOTH Ta MPHUPIBHAHUX O HUX BHUILIAT (Hajgall — «coliajbHi BUILNIATHY), [II0 HAPaXOBYIOTHCS BiZIIOBITHO
YIOBHOBaKCHUMH OpraHaMu MiHicTepcTBa OCBiTH 1 Hayku, IleHciiiHOro (oHAy, opraHamMy Tpaii Ta COIaJbHOTO
3aXHCTY HAaceleHHA a00 IHIINM YIMOBHOBa)XEHHM JIEPXKaHMM OPI'aHOM BiJIIOBIZHO 1O YMHHOTO 3aKOHOJABCTBA YKpaiHH
(mamanmi — «YnoBHOBaxkeHi opranm»), KiieHT BigkpuBae okpemuii KapTkoBuid paxyHOK 3i CIEIialbHAM TOJATKOBHM
napamerpom «ComuiansHuii» (Hanan — KaprkoBuii paxyHok «CouiajibHuii»).

3.36.2. KaprkoBuit paxyHok «CouianbHuii» € pisHoBuaoMm KaprtkoBoro paxyHka. [locwnaHHs B JaHuX YMoOBax Ta
[MpaBunax Ha KaprkoBuii paxyHok un JloroBip KapTkoBoro paxyHka o3Ha4yae ImocuiIaHHs B ToMy uucii 1 Ha KapTkoBwuii
paxynok «CorriansHuii» Ta Jlorosip KaprkoBoro paxyrka «CorfiansHuii», ko B JJIKO npsMo He nependadeHo iHie.

3.36.3. Ha KaprkoBuii paxyHok «ColiajabHuUil» HOIIUPIOIOTHCS 3aralbHi YMOBHU BIAKPUTTS Ta 00CiIyroByBaHHs: KapTkoBux
paxyHkiB, BuzHaueHi JIKO. Y manomy nynkrti 3.36 (3 miamyHkTamMu) YMOB BH3Ha4€HO OCOOJIMBI YMOBH BiJKPUTTS Ta
obcnyrosyBanus KaprkoBoro paxynka «ComianbHuii». Y BUIAIKy BAHUKHEHHS PO301KHOCTEH MiX 3arajJbHUMH YMOBaMH,
nepe10aYeHIMH IS BIIKPHUTTS Ta 00cayroByBaHHs1 KapTkoBoro paxyHka, Ta 0cOOJMBIMHU ymMoBaMH KapTkoBoro paxyHka
«CouianbHui», BU3HaYCHHMMH B IMyHKTI 3.36 (3 migmyHkTamu) YMOB, 3aCTOCYBAHHIO WiJISTAIOTh OCOOJWBI YMOBH
KaptkoBoro paxynka «ColianbHuil», BU3HaYeHi B MyHKTI 3.36 (3 mignyHKTamu) Y MOB.

3.36.4. Bigkputts Ta oOciyroByBaHHs KaprkoBoro paxyHka «ComianpHHI» 3IIHCHIOETECS BaHKOM BIATIOBITHO IO
«[lopsinky BUIIATH TEHCIH Ta TPOMIOBOI JOIOMOTH 3a 30100 IIEHCIOHEPIB Ta OJepKyBadiB JONOMOTH Yepe3 iX IMOTOYHi
paxyHKH y OaHkax», 3arBepmkeHoro IlocraHoBoro KMY Nel596 um iHmIMX axTiB YMHHOTO 3aKOHOAABCTBa YKpaiHH 3
LOTO MHUTaHHS, & TAKOX BIAMOBITHO O yKIaaeHHX baHKoM 3 YIIOBHOBa)XEHHMH OpraHaMHU JIOrOBOPIB, a TAKOXK yMOB
KO, y T.u. Tapudis.

3.36.5. Ha KaprkoBuit paxyHok «ColianbHuily He 3IIHCHIOETBCS Ta HE mependadyeHo 3apaxyBaHHS BJIACHUX KOIITIB
Kitienra abo Oyap-gKoi iHII0i 0coOH, OKPIM K BiJ Y TOBHOBaXCHHUX OPTaHIB.

3.36.6. BiakputTs Ta po3paxyHKOBO-KacoBe o0cinyroByBaHHs KapTkoBoro paxyHka «CouianbHuid» 31iiCHIOETbCs baHkoM
0e30IL1aTHO.

3.36.7. MinimanbHul BHecok Ha Kaprkosuii paxyHok «CornianbHuii» Ta HesHmkyBanuii 3ainumox Ha KapTkoBoro paxyHky
«ComiagbpHUI» HE BCTAaHOBIIIOIOTHCS.

3.36.8. bank 3apaxoBye xomrtu Ha KapTkoBuii paxyHok «ColiaqbHHI» He Mi3HIiLle HACTYITHOrO poOOYOro JHS 3a JHEM
HaJIXOJUKEHHS KOILITIB BiJ YTIOBHOBaXEHUX OPraHiB, AKIIO iHIIE HE Nepe0aueHO YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

3.36.9. bank HapaxoBye IPOIEHTH HA 3IMIIOK KOIITiB Ha KapTkoBomy paxyHKy «ColiaJlbHHI» 32 CTaBKOIO, BU3HAUCHOIO
YMHHUMU Ha JaTy HapaxyBaHHA Tapudamu.

3.36.10. Bank mMae mpaBo 3MiHIOBATH PO3Mip IMPOIEHTHOI CTABKH, 1[0 HAPAXOBYETHCS HA 3aIHMINOK KOmTiB Ha KapTkoBOMy
paxyHKy «CoIliaTbHH» IIJITXOM YHECEHHS 3MiH 10 Tapudis.
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3.36.11. IponenTH Ha 3amumIoK komTiB Ha KapTkoBomy paxynKy «CormianbHUID HapaXOBYIOTECS HE Piflle OTHOTO pas3y
Ha MicAIb, BUXOITYH 3 (PaKTHUHOI KiJTBKOCTI IHIB Y pO3paxyHKOBOMY Iepioni Ta pori. [IpomneHTn HapaXoBYIOTECS Bif IHS,
HACTYITHOTO 32 JHEM 3apaxyBaHHs I'pOLIOBHX KomTiB Ha KapTkoBuil paxyHok «CouianbHuii», Ta 10 JHS (BKIIOYHO), SKUH
nepeaye ix cnucanHio 3 KaptkoBoro paxynka «ColianbHUN.

3.36.12. HapaxoBaHi NpOLIEHTH, 32 BHpAaXyBaHHSIM HapaxOBaHMX Ha TaKi MPOLEHTH IOJATKIB Ta 300piB BiJIOBIIHO 10
JIIOYOTO 3aKOHO/ABCTBA, 3apaxoBylOThcss Ha KaptkoBuil abo [lorounnii paxyHox KiieHTa He mi3HIiNIe mnepuioro
BaHKiBCHKOTO JTHS MICSIIIs, HACTYITHOTO 3a 3BITHHM, Ta/ab0 B OCTaHHIW AeHb CTPoKy Aii JJoroBopy Kaptkooro/IloTounoro
paxyHka.

3.36.13. bank npunmHiEe HapaxyBaHHS MPOIICHTIB HAa 3aJHUIIOK KomTiB Ha KapTkoBomy paxyHKy «ComianbHUID» y ICHb
OTPUMAaHHS BiJl YTIOBHOBa)XKCHHX OPraHiB, ICpKaBHUX OPraHiB, HOTapiyciB abo CIagKoeMIls MOBiOMIICHHS IPO CMEPTh
Kirienra (y T.9. MICHMOBOi BUMOTH TIPO MTOBEPHEHHS KOIITIB a00 1HIIOTO JOKYMEHTa, 1[0 MICTHTh 1H(POPMAIIil0 PO CMEPTH
KitienTa).

3.36.14. IlignucarusM 3asBu mpo NpUHATTS nponosuiii banky Kiient mopydae banky camocCTiiiHO CICyBaTH OUITXOM
JOTOBipHOTO crmcanHs 3 #oro KapTkoBoro paxyHka «ColiagbHHH» CyMy KOIUTiB, HEOOXIZHHX Uil ITOBEPHECHHS
YTIOBHOBa)KEHUM OpraHam, y T.4., ajie He BUKiIo4yHO Ilenciiinomy ¢onay ta/abo opranam MiHICOLMOMITHKY, BiAMOBITHO
J0 MUCbMOBUX BUMOI' Ta y BUIIaAKax, nepe,u6aquI/1x YHUHHUM 3aKOHOJaBCTBOM pra.l.HI/I, 30KpEMa, aJie HE BUKIIOYHO,
IToctanoBoro KMY Nel596.

3.36.15. Ha KapTkoBwuii paxyHok «CouianbHuii» 3apaXxoBYIOTHCS:

- CyMH COIliaJIbHUX BUIUIAT (CTHUIICHI, MEHCIT, COIiaTbHOT MOMOMOTH Ta IHIIUX, Nepea0aueHIX 3aKOHOM, COLIATbHUX
BUIUIAT YW TPOIIOBOI JOMOMOTH), IO HApPaxOBYIOThCS YIOBHOBOKCHMMHU OpTaHAMHM, IIUISIXOM OE3TOTiBKOBOTO
3apaxyBaHHS B CTPOK HE Mi3Hillle HACTYITHOTO POOOYOro JHS 3 AATH HAIXOHKECHHS TPOIIOBUX KOIITIB.

3.36.16. KumieHT Mae mpaBO TiA CBOIO BiONOBITaNBHICTH HAZaTH IPaBO PO3MOPSMKEHHS KapTKOBUM paxyHKOM
«ConianpHui» YHOBHOBaXKeHI ocobi 3a ymMoBH HamaHHA 10 baHKy HOTapianbHO TOCBiZYEHOI IOBIPEHOCTI Ha
posnopsyukeHHs KapTkoBuM paxyHkoM «CowiaigpHuid» abo 3a HasBHOCTI 3aCBiJUeHO! YNOBHOBa)KEHHM IPAlliBHUKOM
Banky momipenocti, odopmienoi B banky B mpucytHocti Kiienta Ta YmoBHOBaxeHoi ocobu. Taka moBipeHicTh
0(OPMITIOETBCS 31 CTPOKOM JIii He OLIBIIE OJHOTO POKY.

3.36.17. 3a Jloroeopom KaptkoBoro paxynka «CorianeHuii» bank Gepe Ha cebe 000B’s130k, a KiieHT Hamae oMy Bci
HeO6XiI[Hi JUTA IbOI'0 IMOBHOBAXXCHHS Ta TO3BOJIM, BUKOHYBATH BUMOI'U YHoBHOBaXXEHUX OpFaHiB, Yy T.4., aJI€ HC BUKJIFOYHO!

- moo crnucanHs kowmTiB 3 KaprkoBoro paxynka «Couiansuuiy KiieHra s X moBepHeHHs YTOBHOBa)XEHHM
OopraHaM y BHIIQJIKaxX Ta B MOPSAKY, Nepe10ayeHX YHHHUM 3aKOHOJJaBCTBOM YKpainu, y T.4. [ToctanoBoro KMY Nel596;

- HaJlaHHS 32 NMMCbMOBHMMH 3alMTaMH YTIOBHOBOKEHUX OpraHiB iH(GoOpMauii 00 3apaxyBaHHs CyM COL{aJbHUX
Burutat Ha KapTkoBuit paxyHok «CoIialbHIIT» Ta PO HOTO 3aKPUTTS;

- TNMCHMOBO TMOBIJOMIJIITH YTIOBHOB&XXECHI OpraHW IIPO BHIIAJKH, SKIIO OJICP)KaHHA CyM COLIQJIbHUX BHUILIAT

3IIACHIOETHCS 32 AOBIpeHICTIO abo B pa3i He ojJepykaHHs iX 3 KapTkoBoro paxyHka «ComianbHUI OLIBIIE OJHOTO POKY,
He Mi3Hime 28 9rcina MicsIsl, y SKOMy BUHHKIIU TaKi 0OCTaBUHH.
3.36.18. KiieHT 3000B’s3y€ThCS MHCHMOBO MOBIIOMUTH baHK mpo 3MiHy 0OaHKY (0OpaHHS IHIIOTO OaHKY), depe3 KU
BUILTAYYyIOThCS COLialbHI BUIUIATH, Ta HafgaTH baHKy AOpydYeHHS MO0 IepepaxyBaHHS 3alIWIIKy KowTiB i3 KapTkoBoro
paxynka «CouiansHuii» abo 3asBy Hpo NMOBepHEeHHs 3anuinky 3 KaprkoBoro paxyHka «CouiaqbHHA» Ta Ha 3aKPHUTTS
KapTtroBoro paxynka «ColianbHUI.

3.36.19. Cymu comianbHUX BHIUIAT, 3apaxoBaHi Ha KapTkoBuit paxyHok «ColianbHui» pa3oM i3 HapaxOBaHUMU Ha HUX
MIPOIICHTAaMH, TOYMHAIOYM 3 MICSII, HACTYIMHOro 3a MicsmeM cmepti KitieHTa, MiaisAraioTe MOBEpHEHHIO baHkoM
VYnoBHOBakeHOMY opraHy B ycraHoBieHi [locranoBoro KMY Nel596 crpoku, sKumio iHimme He nependadyeHo YHHHAM
3aKOHOJABCTBOM Y KpaiHHU.

3.36.20. bank mae npaBo He 3apaxoByBaTu Ha KapTkoBuii paxyHOK «ColliajdbHUIT» CyMH COLIaJbHUX BUIUIAT Y BUIIAJKaX,
BU3HAYECHNX YHHHAM 3aKOHO/IaBCTBOM YKpaiHH.

3.36.21. Kuientr npopy4ae baHky caMOCTIHHO CHMCYyBaTH IUISXOM JIOTOBIpHOTO crucaHHs i3 KapTkoBoro paxyHka
«CouianpHuH»:

- CyMy KOIITiB, HEOOXiTHUX JIJIsl TOBEpHEHHST Y TOBHOBaYKEHUM OpPTraHaM BiAMOBIIHO IO IXHIX TUCHMOBHUX BUMOT Ta
3rigHo 3 [TocranoBoto KMY um iHIIMMHU akTaMi YMHHOTO 3aKOHOIaBCTBA YKpPAiHMU 3 IIbOTO NMUTAHHS;

- CyMH, TOB'S3aHI 3 BHTpaTamH moao obciayroByBaHHsA KapTkoBoro paxynka «CormiansHuit» 3rigHo 3 Tapudamu
banky;

- CyMH NOMHJIKOBO 3apaxOBaHUX KOWTiB 3 BUHU banky Ha KapTkoBuii paxyHok «CouiaabHuii».

3.36.22. 3a Oaxannsm Kiienta bank Moxke 3IiHCHIOBATH JOCTaBKU CYM COLIAJIBHUX BHILIAT 32 MICIEM IPOXKUBaHHS
Kitienra. 3a3HayeHa TOCIIyra HATaeThCs JIMIIC 33 YMOB YKJIAJCHHS JOJATKOBOTO JIOTOBOPY IO BiAMOBiAHOTO JloroBopy
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KapTtkoBoro paxynka «CoriabHUI», SKAM 3-TIOMDX 1HIIOT0, OyAyTh BU3HAUATHCS MPABHJIA TA YMOBH TOCTaBKHU IIEHCIH Ta
TPOIIOBOI IOTIOMOTH 32 MicieM IposkuBaHHA KiieHTa.

3.36.23. Bunu I1natixHuUX KapToK, sIKi BUIycKatoThest 10 KapTkoBoro paxyHka «CouiansHUi», BU3Ha4alOThesl TapudaMu
banky.

PO3JLJT 4. OCOBJIMBOCTI 3BAKPUTTSA NIOTOYHUX I KAPTKOBHUX PAXYHKIB
4.1. PaxyHOK MOXe OyTH 3aKpUTHIL:
- 3a 3asB010 Kitienra;

- y 3B’13Ky 3 mopauero Kiiearom o Banky 3asBu momo Hesronu 3i 3miHamu a0 I[pasun, Tapugis Ta mux YmMoB. Y Takomy
BrmnaaKy KimieHT omHOYAacHO 3 TaKOIO 3asBOIO Mae HanaTu baHky 3asBy mpo 3akputTs Paxynka ta mpunmHeHHS 1ii KapTok 3
OITHOYACHHUM MOBEepHEHHIM ycix Kaprok (sikmio nie KapTkoBuii paxyHOK);

- Ha MiJCTaBi BiIOBiTHOTO PIiIlICHHS CYAY;

- 3 IHIIUX MIiCTaB, epen0adeHNX YMHHUM 3aKOHOIABCTBOM Ykpainw, [Ipasunamu ta JIKO;

- y pasi cmeprti Kiierra;

- 3a ininiaruBoto banky npwu BigmoBi banky Bix JIKO B nopsaxy, ooymoBinernomy [IpaBunamu;
- y pasi BiakinukanHs bankom my0mnivnoi nporno3uii y Burisai [Tpasui.

4.2. CropoHu mnoromwiucs, mo baHk Mae mpaBo 3akpuTh PaxXyHOK 3a HampaBie€HHSIM IONEPEAHBO IHCHMOBOTO
noBigomieHHs KiieHToBi a0 3a3HaueHHs BinnoBiaHol iHpopMmanii y Bunucui 3a PaxyHkom:
- SIKIIO CYAOM BCTaHOBJIEHO yuacTh JlepkareniB KapTok y mpoTH3akoHHHMX AisiX (TOPTiBIISi HApKOTHKaMH, 30poO€lo,
(iHaHCOBI MaxiHaIlii, MIAXPaiCTBO TOIIO);
- y BUMAaAKy HeBWKOHaHHS KirieHTOM cBoiX 3000B’s3aHB 3a [loroBopoMm OaHKiBChKOTO PaxyHka Ta/ab0 YHHHOTO
3aKOHO/IABCTBA YKpaiHW;
- y BUnaaKy nopyueHHs KiieHToM cBoix 3000B’s13aHb 3a JloroBopom OaHKiBChbKOTro PaxyHka;
- gKmo Oyino 3’sicoBaHo, mo ais JloroBopy OaHkKiBChKoro PaxyHka cynepeduTs 3aKOHOJABCTBY YKpaiHM abo Moke
pu3BecTH 10 (hiHAHCOBUX 30MTKIB, MOTipIICHHS iMiIKy baHKy;
- skmo PaXxyHOK cHcTeMaTHYHO BHKOPHCTOBYIOTHCS UIsl 3MIHCHEHHs Omepalliid, MoB’s3aHUX 13 MiJIPHEMHUIBKOIO
JISIBHICTIO, 200 THIIMM YHHOM IOPYIIYEThCSI YNHHE 3aKOHOAABCTBO Y KpaiHH;
- B IHIIKMX BUMaaKax, nependauerunx JJKO Ta/ab0 YnHHUM 3aKOHOJABCTBOM YKpaiHU.

4.3. KuieHT Mae mpaBo 3akpuUTH PaXyHOK HUISIXOM 3BEpHEHHs 10 YCTaHOBM baHKy 3 NHCBMOBUM IOBiJOMIICHHSM
(3asiBor0) mpo 3akputTs PaxyHka 3a yMOBHM IOBHOTO IOraimieHHs 3aboproBaHocTi nepen bankom 3a PaxyHkoM, y Tomy
4uCIi, aje He BUKIIYHO, KpeanTy Ta nporeHTiB 3a kopucTyBanHs Kpenutom (y pasi oro HajaHHS).

4.4, Ha mincraBi mucbMoBOTO moBimomiieHHs (3asBU) Kimienta mpo 3akpurts KapTkoBoro paxynka: baHk 3ymuHse
oOcmyroByBaHHs KapTkoBoro paxyHka Ta 3ZiMCHEHHS omepaniii 3 BHKOpHCTaHHAM Bcix KaprTok, BHIyIIEHHX 10
KapTkoBoro paxyHka; He IIi3HIIE HiXK 4Yepe3 JAecsATh baHKIBCBKHX JHIB i3 MOMEHTY mHomaHHS KIli€eHTOM HHCHMOBOTO
NOBiZIOMJIEHHS (3asBM) 1po 3akputTTst KapTkoBoro paxynka, baHk 3piiicHioe Bumady 3aymmky komriB 3 KaprkoBoro
paxynka KiieHTa ToTiBKOIO 200 37iliCHIOE OE3rOTIBKOBE IepepaxyBaHHS 3aJIMIIKY KOIITIB, 3a AopydeHHsIM KiieHTa, Ha
BKa3aHMH HHUM paxyHOK; IpOTATOM J€B’STHOCTA KaJleHJapHUX MAHIB 3 MOMEHTY moJaHHs KilieHTOM mHCbMOBOTO
MOBiTOMJICHHA (3as1BH) Tpo 3akpuTTs KapTkoBoro paxynka, bank 3akpuBae KapTkoBmii paxyHOK Ta B pasi HasBHOCTI
3a0oproBaHocTi (y TOMY YHCIIi OTpUMaHHA BiJl INIATDKHUX CHCTeM iH(opMartiii mpo 3aboprosanicTs KiieHTa 3a oneparismu
3 KapTtkamn), - BuMarae Big Kitienta noramenHs 3a00proBaHOCTI BiATIOBIAHO 10 3aKOHOAaBCcTBa YKpainu ta ymos JIKO.

ITuceMoBe moBigoMIIeHHS (3as1Ba) MOXxe OyTH mogana KieHtom 3a ctanmapTHO GopMoIo, BcTaHOBICHOIO bankom, abo B
OBUTBHIN (opMmi 13 000OB’SI3KOBMM 3a3HAUYEHHSAM HaliMeHyBaHHS baHKy, cBoro mpi3Bwiia, im’s, mo OaThKOBI Ta
peecTpaniifHoro Homepy OOJIKOBOI KapTKH IUIATHUKA IOJaTKiB, HOMepa KapTkoBoro paxyHka, II0 3aKpHBAETHCS, AATH
CKJIaJIaHHsI 3asBH , IpU [IboMYy baHk Mae mpaBo 3akputn KapTKoBuUi paxyHOK mpoTsarom 45 (copoka I’siTH) KaJeHAapHUX
nHi Bix qatu nogadi KirieHToM 3asBu BiAmoBigHo 10 1. 4.4 Po3miny 4 nux Ywmos. [licis otpumManHs 3a3Ha4eHO]T 3asBU baHk
31iHCHIOE 3aBepIIajbHi ornepalii 32 PaxyHkoM (3 BUKOHaHHS IUIATIXHUX BUMOT Ha MPUMYCOBE CIIMCAHHS KOLITIB, BUIUIATH
KOIUTIB TOTIBKOIO, NepepaxyBaHHs 3aJIMIIKY KOIITIB Ha IiJICTaBi IUIATIXHOTO JOpY4YEHHs Ha iHmMi paxyHok KitieHra,
3a3HaYCHMH y 3as1Bi TOILO).

4.5. VY pasi BincyTHOCTI omnepaiiiii 3a Paxyrkom Kitienrta npotsrom 1 (oaHOT0) poKy HOCIiIE (OKpiM OTepartii 3i CrincaHHs
bankom BuHaropomu (kowmicii) 3a HagaHi MOCITYTH/3MIMCHEHI omeparlii, AKIO0 TaKi MaJHd MiCIle) HEe3aJeKHO Bill CyMHU
3aymiiKy Ha PaxyHky, bank Mae nipaBo iHiritoBatu posipBanHs JloroBopy 6aHkiBChkoro PaxyHka Ta 3akpuTH PaxyHOK, po
mo mnoBigomisie Kimienta Oyop-sKMM i3 JOCTYHHMM s BaHKy 3aco0OM: IOINTON, €JIEKTPOHHOIO MOIToK, SMS-
MTOBIJOMJICHHSIM, IUIIXOM PO3MillleHHs moBimomiieHHss Ha OdimifiHoMy caiiti banky Ta/abo Ha iHpOpMaIiitHIX CTeHIaX B
yctaHoBax banky tomro. fAxmo KiieHT He HamacTh MHUCHMOBHX 3alepedeHb MoA0 po3ipBaHHS JoroBopy 0aHKIBCHKOTO
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Paxynka abo y Bumaaky HEOTpUMaHHS BimmoBimi Bim KitieHTta (y T.4. MOBEPHEHHS IHCTa/HEMOKJIMBOCTI JOCTAaBKH
TIOBiTOMIICHHS 3 He3alnekHuX Binm bauky mpwawn) mpotsrom 30 (TpuUAISITH) KaleHIAPHUX IHIB BiJ JaTH BiAIpaBiIeHHS
bankom BinnoBigHOro momimomieHHs, 3roga KiieHta Ha posipBanHs JloroBopy OaHKiBChbKOro PaxyHKa Ta 3akpUTTS
PaxyHka BBakaeThCst OTpHMaHOIO 1 Ha 31-if KajeHmapHUil eHb 3 JaTH HarpaBieHHs BaHKOM IOBITOMIICHHS NPO Hamip
3akputd PaxyHok Ta BimmoBuTHuCS Bix 1poro JloroBopy OankiBchkoro Paxynka bank 3akpusae PaxyHok, a [loroip
OaHKiBChbKOTO PaxyHKa BBaXkaeThCsl po3ipBaHuM. Y pasi HasBHOCTI 3anuiiky Ha Paxyuky Kuient npotsrom 30 (Tpuausti)
KaJIeH/JapHUX MAHIB BiJ JaTH BiJNpaBieHHS baHKOM BHIIE3a3HAUYEHOrO IOBIJOMIIEHHS Mae HajaTH baHKy IuaTikHe
JIOpy4YeHHs1 (IIMChbMOBE MTOBIJOMJICHHS) 3 METOIO IepeKasy 3aIMIIKy Ha PaxyHKy Ha iHIIUI OaHKiBChbKUE paxyHOk KiienTa.
VY Bumaaxy HeoTpuMaHHA BaHKOM Takoro IUIATKHOTO JOPYYeHHS (TUCHMOBOTO TOBimOMIJIEHHs) Ha 31-i KaleHDapHUMA
IIeHb 3 JaTH BiANpaBleHHA baHKOM TOBIZOMJICHHS IPO Hamip 3akpuTH PaxyHOK Ta BiAMOBHUTHCH Bix 1poro JloroBopy
6ankiBcbkoro Paxynka bank BHKOHYye mepekas 3aiumiKy KomTiB 3 PaxyHky Ha paxyHOk 2903 «KomTn KimieHTIB 0aHKY 3a
HEMIIOUYNMH paxyHKaMI» Ta 3akpuBae PaxyHok, a [loroip GaHkiBchKOro PaxyHka BBakaeThcs posipBanuM. Komrru Ha
paxyaky 2903 «KomTu 3a HemilOYMMH paxXyHKamMu» 30epiraroTbCsi OO MOMEHTY 3BEpPHEHHS BJIACHMKA IIUX KOIITIB.
[lponeHTn Ha 3aJUIIOK KOIUTIB 3a IIMM paxyHKOM HE HapaxoByIOTbCs. Ilicias cIUIMBY CTpOKiB, BH3HaU€HHX
3aKOHOJIaBCTBOM, baHk HaOyBae mpaBO BIIACHOCTI Ha CyMy HE OTPUMAaHHX BJIACHUKOM PaXyHKy KOIUTIB 32 HaOyBaJbHOIO
JIABHICTIO, SIKI BU3HAIOTHCS JOX0/10M baHKy.

Ipumimxa! um CTOpoHH MiATBEPIKYIOTh, IO 3MICT YMOB, HaBeleHMX y myHKTax 4.1-4.5 nux YMOB, JOCTaTHBO
BU3HAaYeHU Ta 3po3yminuid. [liqnucanHsM Ta npuitHATTAM 3asBH 0po npuitHATTS npono3uuii banky Croponn
BHUCJIOBJIIOIOTH CBOIO IIUIKOBUTY 3rojly 1100 3adikcoBaHOro MOpsAKy posipBanHs JloroBopy OaHKiBchbkoro PaxyHka B
MOPSIAKY, BU3HaUeHOMY B myHKTax 4.1-4.5 nux YMoB, Ta 0e3 yknagaHHs OyIb-SKHX JOJATKOBUX JOrOBOpIiB 10 JloroBopy
OankiBcbkoro Paxynka. Takox CTOpOHHM MiATBEPMKYIOTh, IO 3aiKCOBAaHMH B HUX YMOBax TMOPSAAOK PO3ipBaHHS
JoroBopy OankiBchkoro PaxyHka 3a iHimiatmBoro baHky BcraHOBIeHHI 3a HomoBiieHicTIo CTOpiH Ta HE MOXe
PO3TIBIIATHCS SIK OJHOCTOPOHHS 3MiHa yMOB JloroBopy OaHKiBChKoTO PaxyHka. KimieHT miaTBepmKye, 1Mo oMy 3po3yMisi
IOPUANYHI HACTIJKH 3aCTOCYBaHHA TaKoro IMOPSAKY Ta Te, mo bank He Hece mepex KiieHTOM BiamoBimanbHOCTI 3a
pesynbratu posipBaHHs JloroBopy 6aHKiBchKOTO PaxyHka.

4.6. Ilpu 3axpurti PaxyHka 3ajauIIoK KOIITIB HA HBOMY MO)Ke OyTH BHJaHHUil TOTiBKOIO abo mnepepaxoBaHuii bankom Ha
iHIIMH, Bu3HaYeHu# KilieHTOM paxyHOK.

4.7. TloBepHenHst HesnmxysanbHoro 3anumky KimieHty 3 #ioro PaxyHka mpoBOIUTECS IPOTIroM 45 KaleHIapHHUX JHIB Bl
nary nonavi Kiientom 3asiBu  BignosigHo 1o . 4.4 Po3zpiny 4 uux YMOB 32 yMOBH 3aBEpLICHHS PO3CIiyBaHHsS 1 BCIX
3aXO0JIiB II[0/I0 BPETY/IFOBAHHS CIIIPHUX OTEpaIlii.

4.8. Tlpu 3akpurti Paxynka micist OnokyBanHs Kaprok BaHk mpunuHsie HapaxyBaHHS ITPOILICHTIB Ha 3aJMIIOK KOIITIB Ha
PaxyHKy (SKIIO Take HapaxyBaHHs repeadadeHe BianosigauM JJoroBopom GaHKiBChbkoro PaxyHka).

4.9. KitieHT 3000B’513y€ThCS MMOTACUTH 3a00pPTroBaHICTh mepe bankom 3a JJoroBopoM OGaHKiBChKOTO PaxyHKa, y TOMY YHCIi
3a00pTOBaHICTh, STKa BUHUKJIA Mic)Is ogaHHs KilieHTOM MUCHhMOBOTO OBIOMIICHHS (3as1BM) MPO 3aKpHUTTS PaxyHKa.

PO341J1 5. MPABUJIA KOPUCTYBAHHS IVIATIDKHUMU KAPTKAMHAX
5.1. 3araJbHi M0JI0KEeHHS

5.1.1. [ani [IpaBuna xopucryBaHHs [InaTiKHUMHM KapTKaMH BH3HAYalOTh MOPSJIOK BUKOPHCTaHHS [IMaTiKHUX KapToK,
emiToBaHuX bankom, JlepkarensimMu Ta po3poOiieHi 3 MeToro 3abesnedeHHS Oe3MEeKH pPO3paxyHKiB, HEIOMyIICHHS
IIaxpaiChKUX OIeparii, IKi MOKyTh OyTH 3[1HCHEH]I 3 BUKOPUCTaHHAM [IIaTiKHIX KapTOK.

5.1.2. [lepxatenp MOBHHEH O0OOB’S3KOBO NOTpUMYyBaTucs nanux [IpaBui kopuctyBaHHs [InaTKHUMH KapTKamu 3
MeTOI0 0e3MeYHoro BUKoprucTanHs [1naTixxHO1 KapTKH.

5.2. Bupnaua, 36epiranns Ta crpok aii IlinaTtiskaoi kapTkn

5.2.1. [epxatens orpumye IlnatixxHy kapTKy B baHKy micis mpen’siBiIeHHs JOKyMEHTa, SIKHH MOCBiadye HOro ocoOy.
IMpn orpumansi Ilnarixuoi kapTkn JlepkaTenb MOBHHEH IOCTAaBUTH CBill mianuc Ha ii 3BOPOTHbOMY OOIl KYJIBKOBOIO
PYYKOIO Ha CMY3i JUIS MIANKCY B IPUCYTHOCTI BiANBIAAJIBHOTO NpaniBHUKa baHky.

3a BiacytHocTi mignucy Jepxarens Ha [InaTkHIA KapTHi iCHYe MOXJIMBICTh BUKOpHCTaHHs [1naTi>KHOT KapTKH 3 METOIO
3[IMCHEHHS IaxpaichKuX omnepamii.

BincyrHicts abo HeBigmoBimHicTs miamucy [epxarens Ha IlmaTikHil KapTii € 3aKOHHOIO MiJCTaBOIO IS BiAMOBH Y
npuitHATTI [InaTixeO01 KapTKH 10 006CITYTOBYBaHHS, a TAKOX il BUIy4eHHS.

5.2.2. o Ilnati>kHOI KapTKH MOMAETHCS CIEMialbHANA KOHBEPT, 110 MicTUTh iHpopmamioo mpo ITIH. Kousepr 3 ITTH
BHUITYCKA€THCS B OJIHOMY IIPUMIPHUKY Ta MepefacThest Jlepikarento B HeYIKOKEHOMY CTaHi.

Jlst koxxuoi [Tnatixkaoi kaptku [1IH € yrikansaum. Beenenns [1TH npu 3aiiicHenHi onepartii 3 BUkoputcanHsaM I LmatixkHoi
KapTKH € piBHOIIHHUM mignucy [epxxaremns. [lpaBunsnuii HaOip [1IHy 3ab6e3meuye MOXIMBICTD 3AiHCHEHHS orepariiii 3
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[Tmatixuo0i KapTkor. lepxatens He moBuHeH TpuMmatd I1IH pasom i3 IlmatikHOIO KapTkoio. 3a00pOHAETHCS HA3WBATH
Oynp-komy IIIH, y Tomy umcnmi pomwdam, 3HaOMEM, TIpaliBHUKaM OaHKy, KacHpam Ta ocobaM, sKi HaMararoThCs
JIOTIOMOI'TH BaM il 4ac BUKopucTaHHs [lnmarixuoi kapTku. 3aboponserscs 3anucysar I11H na IInarikHiil kaprui abo B
OyIb-SIKOMY 1HIIIOMY MICIIi, sIK€ MOXe OyTH TocTynHe iHmmMM ocobaM, um 36epiratu [11H pasom i3 [lnaTixHOIO KapTKOIO.

5.2.3. lepxatenp 3000B’s13aHUI JOKJIACTH BCIX 3yCHJIb JUIsl 3amoOiraHHs HOIIKOJpKeHHI0 [lnaTikHOi KapTku, BTpari,
BukpazaeHH:o [Tnati>kHoi kapTku Ta/a60 [1IH-y abo X BUKOpHUCTaHHS IHILIOIO 0CO00IO.

3BepHITH yBary Ha YMOBHM 30epiraHHs Ta BHKOpucTaHHs Ilmatixnoi kaptku. He minmaBaiire IlnatikHy KapTky
MEXaHIYHUM, TEMIEPaTypHUM Ta €JIEKTPOMAarHiTHUM [isIM, a TaKOXX YHHMKalTe MOTparuisHHs Ha Hei Bojoru. [lnmatikay
KapTKy He MOXHa 30epiraTu pa3oMm i3 MOOUTEHUM Teiae(oHOM, TOOYTOBOIO Ta O(ICHOIO TEXHIKOIO, a TaKoX IMOOIH3Y
MeTaJIeBUX IPEJIMETIB Ta iHIIUX MarHiTHUX HOCIiB/TIPUCTPOIB.

5.24. Crpoxk nii IlnaTixxHoi KapTKM BKa3aHW Ha ii IUHBOBiH cropowi. [lmaTikHa KapTka € HificCHOIO a0 24 TOOMHA
OCTaHHBOTO KaJICHAAPHOTO JAHSA MICAISI Ta POKY, SIKi yKa3aHi Ha Hill. ¥ pasi 3akiH4eHHS CTPOKY Aii a00 y BHITagKaxX BTPATH,
TIOIIKOKEHHS 9n Kpamibkku IlmatixkHoi kapTku [lepkarens Moxke 3BepHYTHCS A0 baHKy i3 3asBOI0 mpo ii TOHOBICHHS
(mepepurryck). Ilomepennro IlmatikHy KapTky [epxarenp 3000B’s3aHuii moBepHyTH B baHk. 3abopoHs€ThCs
BUKOpHCTOBYBaTH [1aTi>kHy KapTKy, CTPOK Jii SIKOT 3aKiHYUBCS.

5.25. V¥ Bumanky, skuo a0 KaprkoBoro paxynka 3a 3asBoro Kiienra Oynu BumymieHi [lnmaTikHi KapTKu Ha iM’s
YTIOBHOBa)KeHUX 0Ci0, BIMOBIAIBHICT 3a IX MOBEpHEHHS 10 baHky micis 3akiHYeHHs cTpoKy ixHboi aii Hece KitieHT.

5.3. Bukopucranns Ilnatixaol kapTkn

5.3.1. [InatixHy KapTKy Ma€ IpaBO BHKOPHCTOBYBAaTH JHiie Jlepkarenb, Yue iM’sl, MPi3BUILNE Ta MiAIHC MICTATHCS Ha
Hiit. Sxmio [Tnatixxua Kaprka He nepcoHidikoBaHa, HEl0 MOXe KOpPUCTYBaTHCs Juiie Jlepkarenb, MiIMHIC SKOTO MICTUTHCS
Ha 3BopoTi [ImaTi>kHOi KapTKH.

5.3.2. [InatixHOIO KapTKOIO MOXKHA PO3PaXOBYBATHCS 32 TOBApH Ta IOCITYTH B TEPMIHANBHIN Ta TOPrOBEIHHO-CEPBICHIN
Mepexi, 7e po3MimlieHi jorotunu marixuaoi cuctemu VISA International, a Takox OTpUMyBaTH TOTIBKOBI KOIITH B
6ankomarax Ta YcraHoBax baHky Ta iHIINX OaHKIB, sSKi 00CITyroByrOTh KapTKu Iwiatixuoi cuctemu VISA International.

5.3.3.  Onmepanii 3a Paxynxom (Paxynkammu) [epkatens 3 BukopuctanusaM [lmaTixkaoi kapTku (IImatikHUX KapTok) (il
PEKBI3UTIB) 3IHCHIOETHCS 3 ypaxyBaHHSIM MpaBui IuiatikHol cuctemu VISA International. Tlpu mpomy, omeparii,
3MIACHEHHI/IHII[IIOBaHI 3 BHUKOPUCTAHHSIM TOKEHAa, BBAXKAIOThCS TAKMMH, IO 3IMCHEHHI/IHIIIHOBAaHI 3a JOIMOMOI0H0/3
BuKopHcTaHHsIM [lnarikHoi kapTku (11 pekBi3uTiB), a BUKOpucTaHHs TOKeHa 3a CBOIM MPAaBOBUM CTATYyCOM Ta HACIiJJKaMU
NPUPIBHIOETBCS 10 BUKOpHUcTaHHs [Inarixuoi kapTku (i1 pekBi3utiB). Y 3B’A3KYy i3 I[MM, 30KpeMa, Y KOXKHOMY BHIAJIKY,
KOJIM 10 TeKCTy Lux YMoB abo JloroBopy MoBa iae npo BukopuctaHHs IlmatikHoi kaptku (ii pekBi3WTIiB), Take
BHKOPHUCTAHHS BKJIIOYA€ B ce0e, cepesl iHIoro, i BUKOpUCTaHHs TokeHa (SKIIo 3 TeKCTy YMOB a00 JloroBopy He BUILIMBAE
iHIIe), TKUH 3reHepoBaHuil 10 miel [1maTiKHOT KapTKH.

5.3.4. Yexu oOaukomamiée ma Keumanyii naamixcHux mapminanie, ompumani npu npoeedeHi onepauii 3
suxopucmannam Ilnamixcnuoi kapmku, Heo0Xiono 30epizamu 00 MOMEHMY OMPUMAHHA GURUCKU PO PYX KOWIMIe 3a
Kapmxoeum paxyukom. [ani 0oKymenmu moxicyms 6ymu 6UKOPUCHM AN 011 GUPIUIEHHA CRIPHUX RUMAHD.

5.4. 3niiicHeHHs onepaiiii yepe3 6aHKOMAT

5.4.1. PexoMeHAyeMO 3IiICHIOBATH OIepallii 3 BUKOpHUCTaHHAM [I1aTixHOT KapTku Yyepe3 OaHKOMATH, SKi BCTAaHOBJICHI B
0e3MeYHNX MiCIIX (HAaIIpHUKIad, B yCTAaHOBAX, OaHKaX, BEIMKUX TOPTOBENBHUX KOMILIEKCAX, TOTENAX, aepOIOpTaxX TOIIO).

5.4.2. He BUKOpHCTOBYMTE MPUCTPOI, sIKi moTpedytoTh yBenaeHHs [IIHy mis goctyry B NpUMIILIEHHS, J€ PO3TalIOBaHO
OaHKOMaT.

5.4.3. Tlepen BUKOpHUCTaHHSM OaHKOMATa OTJISIHBTE HOTO II[0I0 HASBHOCTI JOAATKOBUX MPUCTPOIB,, sIKi HE BiANOBIIAIOTH
Horo KOHCTPYKIii Ta po3ramoBani B micui Habopy I1IHy, Ta B micui (0TBip), npu3HadeHoMY Ut npuitManHs [lnaTixaNX
KapToK (HampHKiaJ, HasBHICTh HEPIBHO BCTaHOBIEHOI KinaBiarypu mia Habopy I1IHy rtomio). ¥V pasi BusBIeHHS
3a3HaYEHOT0 UM HASBHOCTI iHIIMX CYMHIBiB HE BUKOPUCTOBYITE Taknuii OaHKOMaT.

5.4.4. Sxmo kmaBiatypa abo wicue s npuiimManHs [InmatikHOi KapTKu OaHKOMaTa OOJaJHAHI JOAATKOBUMHU
MPUCTPOSIMH, 11O HE BiAMOBINAIOTH HOTO KOHCTPYKIIii, HC BUKOPUCTOBYHTE TaKHMii OaHKOMAT JJIsI 3IIMCHEHHS OmNepartii i
MOBiZIOMTE TIpO 11 0aHK 32 HOMEPOM TelleOHY, KNIl 3a3Ha4eHO Ha OaHKOMaT!.

5.4.5. He 3acrocoByiite (i3uuHy cuiy, abum BcTaBUTH [lnaTikHy KapTKy B OTBip, HpPU3HAYEHUH Ul NpUAMaHHA
[Tnatixanx kapTok. Skmmo IlnaTikHa KapTKa JIETKO HE BCTaBIAETHCS, HE BUKOPHCTOBYHTE TaKUil OaHKOMAT.

5.4.6. Ha6wupaiite I1TH Takum guHOM, 11100 0C00H, SIKi TIEpeOyBaIOTh MOPYY, HE 3MOTJIH Horo mobauntw. I1ix yac Habopy
[MIHy npukpuBaiiTe KiaaBiaTypy PYKOIO YH IHITUMH INpeaMeramMy. Bu maere smmie Tpu crpobu BBeaenus I1[Hy. Ilicis
TpeThoi HeBipHOT cripo6u BBeaeHHs [1IHy [TnaTtixHa kapTka Oye 3a0i0koBaHa Ta BUITydeHa 0aHKOMATOM.
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54.7. JIna oTpuMaHHSA TOTIBKM Yy pO3Mipi, IO TIEPEBHINyEe BCTaHOBICHWH bankom miMit mo IlmatixkHiil kapTmi,
Jepxarenro HEOOXimHO 3HATH JiMIT, 3aTenedoHyBaBmH 10 laps4oi miHii Banky. 3a OaxaHHSAM 3MIHHTH JMIT He
OJTHOPa30BO, a HAa BU3HAYEHHH CTPOK ab0 Ha MOCTiiHIA OcHOBI Jlepkarenb NMOBMHEH 3allOBHUTH BIANOBIAHY 3asBY B
Ycranosi banky.

5.4.8. Skmo OaHKOMaT Mpalfoe HEKOPEKTHO (HANpHKIa, JOBI'MH 4ac repeOyBae B peXUMI OUYIKYBaHHS, CaMOBIJIBHO
Nepe3aBaHTaXYETHCS TOILO), BIIMOBTECS BiJ| IIOCIYI TAaKOro OaHKOMAaTa, BiAMIHITH MOTOYHY OMNeEpalilo, HATUCHYBIIM Ha
KiaBiaTypi kHonKy “Binmina” ("Otmena” yn "CANCEL”) i nouekaiitecst noBepHeHHs [1naTixkHOT KapTKH.

5.4.9. [Ilicns orpumManHs TOTiBKM B OaHkomari HeoOXigHO ii mepepaxyBaTH Ta INEPEeKOHATHUCHh Yy ToMy, mo IlmarixkHa
KapTKa Oyiia moBepHEHa GaHKOMAaTOM, MOYeKaTHCs BHmadi deka (y pasi Horo 3amury) i TLNBKH CIS IbOTO BiAXOMUTH BiX
OaHKOMaTa.

55. Be3roTiBkoBi po3paxyHKH 3a TOBapH Ta MOCIYTH

55.1. JIna po3paxyHKy 3a TOBapH Ta MOCIYTH B TOPrOBEIBbHO-CEpBiCHIH Mepexi [lmarikHa KapTka HamaeThCs
npaniBHEKy Toprosis. BianmoBigHO 10 mpaBmil 31ifiCHEHHS pO3paxyHKIB 3a TOBapH 3 BUKOPUCTaHHAM [1naTixXHOT KapTKH,
Toproeenp Mo>xe BUMaraTy HaJlaHHs MacopTa abo iHIIOro JOKYMEHTa, 0 MOCBiauye oco0y Jlepixares.

5.5.2.  PospaxoByrounchk IlnarixHolo kapTkoro, Jlepikarenb NMOBMHEH CIiIKyBaTH, w00 yci omnepauil 3 IlnaTixHoro
KapTKOIO 3IICHIOBAJIUCS B HOTO MPUCYTHOCTI.

5.5.3.  VYneBHHMBUIMCH Y IOBHOBa)KeHHsX NOKymnus sk Jlepxkarens [lnariHol kapTku Ta ailicHocti [lnatixkHOT KapTKy,
npariBHUK Topro.is npoBoauTh omepariito. s uporo BiH po3miinye [lnarixHy KapTKy A0 IJIATIXHOTO TEpMiHAIY, MiCs
yoro Jlepxarens [InatikHol KapTKH MOBHHEH HAOpaTH Ha KiaBiatypi Tepminany cBiii [1IH (y gesknx Bunankax BBEACHH:
[MIH-y He BuMaraerbcsi). Jlepkarenb MOBHHEH YBaXKHO MEPEBIPUTH MPABWILHICTh JaHUX, SKI IPYKYIOTbCS Ha KBUTAHLIi
TepmiHana (maHi IlmaTixkHOI KapTKH, TOPTOBENBHOI TOYKHM, CyMa Ta Jara omepamii) Ta migmucaTa woro. Ilimmuc Ha
KBHUTAHII{ TOBHHEH CIiBIAJaTH 3 miamucoM Ha IlmaTikHil KapTii. 3a00pOHAETHCS MiANUCYBATH YNCTI OJIAHKK KBUTAHIIII.
Toproseib Mae MpaBo BiAMOBHUTH JlepikaTelr0 B MPOBEICHHI omneparllii 3 BUKOPUCTAHHAM [LnaTiHOI KapTKU B HOPSIKY,
BCTAHOBJICHOMY TMPaBUIaMH MiKHAPOAHUX IUIATDKHUX CHCTEM, 30KpeMa, 3akKiHueHHs CTpoky aii Kaprtku, BimcyTHOCTI
HEOOXITHUX O3HAK 11 IJIATi>KHOCTI, IEPEBUIICHHS TPAHUYHOT KUTBKOCTI TPpaH3aKILi{ TOIIO.

5.5.4.  Skwo npaniBuuk Toprosus He BIEBHEHHH B 1IGHTUYHOCTI MIiANKCY, BIH Ma€ IpaBO BiIMOBUTU B 3/iHCHEHHI
PO3paxyHKIB 13 BHKOpUCTaHHsM [InaTikHOI KapTKM Ta 3amponoHyBaTH iHIIMH 3aci0 OIUIATH, HANPHKIAJ, TOTiBKOKW. Y
TakoMy Bunanky ToproBeubs 3000B's3aHMI CKacyBaTH oOIlepallilo, 3J1HCHEHY 3 BUKOpPHCTaHHsIM [lmarixkHOi KapTku, Ta
BUJIaTH KBUTAHIIIO, sIKa MiATBEP/PKYE CKaCyBaHHs oneparii.

5.55. [Ticnst Toro, sik npauiBHUK TOProBIst HAJIE)KHUM YMHOM O0()OPMHB KBHUTAHILIO IUIATIXKHOTO TEPMiHAIY, NIEPEBIPUB
II/ITNC 1 IPOBIB OMEpaliifo po3paxyHKy 3a TOBap/IOCIyry 3 BUKOpucaTHHsAM [1naTi>kHOT KapTKu, BiH 3000B's13aHUIl BUIATH
JlepkaTento NpUMIPHHUK Takoi KBUTAHIIi, pO3PYKOBaHMH i3 TepMiHAITY, a TAKOX Y€K, PO3IPYKOBAaHHH 13 KaCOBOTO arapara
Toprosis (3a HasIBHOCTI KacoBOTO amapara), abo iHIIMA JOKYMEHT TOproBIs, SIKHI 3acCBiqUye KiNbKICTh, I[IHY Ta BUA
npundanux JlepkaTeneM TOBapiB/OTPUMAHUX MOCIYT.

5.5.6.  Sxmo ommaueni [Inati>xkHOIO KapTKOIO ToBap abo0 Mociyra IMOBEpHEHI YH HE OTpHMaHi, JepkaTenpb MOBHHEH
onepkatu Bixg Toprosis 3BopoTHHIA paxyHOK (credit voucher), mo mictuth HOMep [1TaTiXHOT KapTKH, CyMy TTOBEpHEHHS
Ta mignucu npaniBHuka Toprosus Ta Jlepxkarens. Y TakoMy BHIAJKy I[OBEPHEHHS BapTOCTi TOBapy abo MHOCIyTH
ToproBiieM 3IiCHIOEThCS 0€3roTiBKOBUM ab0 roTiBKOBUM — 3a BuOopom Toprosms. Kormiru, mo moBepTaroThes
Jepxaremnro 6e3roTiBKOBIM HUIAXOM Ha [I1aTiXHY KapTKy, 3apaxoByloThcs Ha KapTkoBuii paxyHOK JlepkaTesst mpoTAromMm
45-ti1 HIB Ticis 0(OpMITEHHSI 3BOPOTHOTO paxyHka (credit voucher).

5.5.7. Sxmo 3a 3BopoTHHM paxyHKoM (credit voucher) xomrTu He oTpuMaHi npotiaroM 45 nHiB, [lepxarens MOBHHEH
MOB1TOMUTH TIPO 1ie BaHk As BperymoBaHHs MUTaHHS 3 TOProBIeM.

5.5.8.  Ilpu BukopucTanHi [lnaTiXHOI KapTKU IS CIJIaTH TOBapiB/MOCIYT y Mepexi [HTepHeT omepauil NpoBOSTECS 3
PYYHUM BBeJeHHSM naHux [Inariknoi xapTku. s 3piicHEHHs oIulaTH HEOoOXiHO BBECTH Ha IHTepHeT-callTi MarasuHy:
Homep IInarixnoi kapTky, cTpok 1i aii Ta Kox CVV2, mo ckinagaeTses 3 TphoX undp, HAAPYKOBAHUX HA CMY3i JUIS MIANUCY
Jepxatens IlnatixkHoi KapTKM mopsii i3 HOBHMM a00 CKOpPOYEHMM HoMepoM IInmaTikHOi KapTKH, SKWMIl MICTHUTHCS Ha
3BOpOTHOMY Oomi [1naTi>kHOi KapTKH.

5.5.9.  V Bumnanky BusBIeHHA (akTy crnmcaHHs KowTiB i3 KapTkoBoro paxyHka 3a orepariisiMu, sKi HE IPOBOMIINCS,
HEoOXigHO 3BepHyTHC 10 banky mist 6mokyBaHus [InaTikHoi KapTku. Y pasi cimcaHHs KomTiB 3 KapTkoBOTO paxyHKa B
pe3ynbTati npoBeneHHs onepailid B [atepueti 3 yBenenusMm Kogy CVV2, bank 3anumae 3a co6010 MpaBo HE MpUAMATH
konmHuX 3asB Bif Kiienta. ¥V pasi Hesrogau KitieHTa 3 TAKMMH CIIMCAHHSIMH, OMPOTECTYBAHHS MOXE 3IHCHIOBATHCS TUTBKH
y BIIIIOBIHOCTI JI0 MpaBMII Mi>kKHAPOAHOT IuIaTi>kHOI cuctemu Visa International.
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5.6. Bunagku Buiayuyenns Ilnatikaol kapTku

5.6.1. IInarixuHa KapTKa Moke OyTH BHITydeHa B JleprkaTens yIMOBHOBa)KEHHM IIPALiBHUKOM YCTaHOBH, 1e JlepkaTemn
Ma€ Hamip OTpPHUMATH TOTIBKY YW pPO3paxyBaTuCs 3 BUKOpHCTaHHsIM Ilmatixnoi kapTku. Jlep>kaTento MOBHHHI IOSICHUTH
NpUYMHY BUIydeHHs [1natixHaoi KapTKu.

5.6.2. bankomar moxe Butyuutu [lnatixkHy KapTKy uepes ii HeclpaBHICTb, 3aKiHUEHHS CTPOKY Jii, Y pa3i HepeBUIICHHS
JIOITYCTHMOTO JIIMITY KiJIbKOCTI cripo0 HerpaBuibHoro BBeneHHs [1IH-y, 3a posnopsmkennsam banky a6o 3 IHIIUX NPHYHH.

5.6.3. VY Bcix Bunagkax BuiyueHHs [InaTi>kHoi kapTku Jleprxkarento ciix noBioMuTH npo nei ¢paxt bank s HeraitHoro
6nokyBanus [InarikHoi kapTku. Y Bunanky BuiaydeHHs [InatixHOi kapTku 6aHKOMaToM Jlep)kaTenb MoKe 3BEpHYTHCS 110
Banky un 6aHKy, SIKOMY HaJeXuTh OaHKoMaT . PimeHHS mpo moBepHeHHs [InmatixkHOi KapTku [lepxarento nmpuiMaeTbes
0aHKOM, SIKOMY HaJIS)KUTh OaHKOMAT, Ha BIACHUH po3cyl. SKimo 6aHK, SKOMY HaleKHUTh OaHKOMAT, IPHIME PIICHHS TIPO
MOJIHBiCTh TIOBepHEHHs IlmaTikHoi KapTku, JlepkaTelnh MOBHHEH 3BEpHYTHCS N0 BaHKYy 3 MHCBMOBOIO 3asBOIO TIPO
po3bnokyBannsa IlmaTtixkHoi KapTkum. Y TakoMy Bumaaky J[lepxarens Hece OcoOMCTY W TOBHY BiIIIOBiZaJdbHICTH 3a
mofaTbIIe BUKOpUCcTaHHs [lmaTi>kHoi KapTKH, sika Oyia 3aTpuMana (3a0J0KoBaHa).

5.6.4. Bankomam aemomamuuno eunyuae Ilnamixcuy xapmky nicia mpemvoi cnpoou HenpasunbHo20 68¢0eHH:A
IITHYy. I'powi ma Ilnamixcny kapmky, axi /lepacamens ne ecmuzace 3aopamu 6 6anKomami 6npoooeic 35 cexyno nicisa
noseu 6i0n0GiOH020 NOGIOOMIIEHHA HA eKPAHI OAHKOMAMY, MAKOIIC A6MOMAMUYHO GUIYUAIOMbCA | O10KYIOMbCsa 00
3’acyeanna oocmasumn.

5.7. Bunanku BTpatu ado kpaaixku Ilnarikaol kapTku

5.7.1. VY pasi Brparu abo kpanikku Kaprku abo sikmo I1IH cra Bimomwuii iHmmm ocobam, [lepkarento HEoOXimHO
HeraiiHo moBimomMuTH mpo e bank ans 6mokyBanHs [InatiHOT KapTKU. 32 YMOBH YCHOTO 3BepHEHHs Jlepkartens 3 1bOro
MpUBOAY HEOOXimHO Ha3BaTH imeHTH(]iKamiiiHy iHQOpMarito, sSKy 3amurae omeparop. Ymm ckopime J[epxarensb
moiadopMye mpo BTpary abo kpamikky [lmaTikHOI KapTKH, THM MEHIIAa WMOBIPHICTH TOTO, IO XTO-HEOyIb 0e3 Bigoma
Jepxatens cnpobye ckopuctatucs Ilnatixao0 kaprtkoro. brokysanns IlnaTi>kHol kKapTku He m030aBiste Jlepxarens Bix
PH3HKIB 32 OllepamisMi, TPOBEACHIMH 3 BUKOPUCTAHHAM BTpadeHoi/BukpaneHoi [InatixHoi kapTku abo [1IHy no MmomenTy
OomokyBaHHs [lmatixHOI KapTkd, OOOB’SI3Ky omaTe (BigmkomyBaHHsA) baHky 3a0oproBaHOCTI 3a OmeparlisiMH,
MPOBEJICHUMH 3 BUKOPHCTAHHSIM BTpaueHoi/BuKpaaeHoi [Inarixuoi kaptku ado [MIHy no Mmomenty 6nokyBanHs [lnatixHoi
kaptku. [y 6nokyBanHs [lnarikHoi kapTku HeoOXigHO moBigomuTH HoMep I[lnaTixkHol kapTku abo Homep KapTkoBoro
paxyHka, J10 skoro Oyna BunyuieHa [lnatixHa kapTka Ta iHIIYy igeHTH]iKaLiiiHy iHpOpMaIllio, SIKY 3alIUTa€e ONeparop.

5.7.2. Tlicng ycHOTO 3BepHEHHs HEOOXiAHO HamaTH B BaHK MHUCBMOBY 3asBY IUIsl MiATBEp/DKEHHS (akTy BTpaTH abo
BukpazeHHs [1naTi>kHol kKapTku Ta oTpuMaHHs HOBOT [TnaTi>KHOT KapTKH.

5.7.3. bauk 3anuiiae 3a co000 NMpaBo MepeaaTH OTpUMaHy iHGOPMAII0 B PO3MOPSIKEHHS PABOOXOPOHHUX OPraHiB
JUTS BKUTTS HEOOXIOHMX 3aXO/IiB.

5.7.4. VY pa3i BusBneHHs [InmatikHOi KapTKH, sSKa paHime Oyia 3asBIieHa SK BTpadeHa a0o BHKpaaeHa, JlepkaTenb
3000B’s3aHMil HeraiHo croBictuTH Npo 1e bank i moBepHyru IlnaTikHy KapTKy. 3a0OpOHSETHCS BHKOPUCTOBYBATH
HemilcHY, (albIIuBYy, MAPOOIeHY YH MoIIKoKkeHy [InaTixHay KapTKy.

5.8. 3ano6iranns maxpaicbKuM onepauisim

5.8.1. 3aboponserbcsa nepenaBatu [ImaTixkHy KapTKy Oynb-sSKUM TpeTiM ocobaM. Bymb-ske BukopuctanHs [lmatixHOI
KapTKH iHIIO0I0, okpiM Jlepkatens un KirieHTa, 0c00010 € He3aKOHHUM.

5.8.2. He posronoiyiite Ta He MOBIAOMIISHATE CBOI NMEpPCOHANBHI AaHi abo iHdopmaliiro npo IlnaTixkHy KapTKy (HOMEp
kaptku, I1IH, Kox CVV2) Ha BuMory Oyb-KHX CTOPOHHIX 0Ci0, y TOMY YHCII i NpailiBHUKIB 0aHKy. Y pa3i BAHUKHEHHS
Takoi cutyarii 3arenedonyiite 1o banky i moBizomTe mpo meil ¢akr. Posromomenns (mosimomuenus) I1TH-y ta Koxy
CVV2 tperiii 0cobi posrisiiaeTbest sk rpyde mopyuieHHs nux [IpaBun kopuctyBaHHs [InaTiKHUMH KapTKaMH 1 MOXe
NIPU3BECTH JI0 po3ipBaHHs JJoroBopy KapTKOBOTO paxyHkKa 3a iHiniaTusoro baHky.

5.8.3. [epxarens He noBUHEH BUKopHucToBYBaTH [1IH B TOproBenbHO-cepBICHUX Mepexkax, sKi BUKIMKAIOTh MMig03py. Y
pasi, sikmo [1IH BTpaueHo, He peKOMEHIYEThCS BHUKOPUCTOBYBAaTH OuIbIIE JBOX cHpoO Juisi Horo BBOLY Ta HEOOXiTHO
onpasy 3BepHyTHCA 10 baHky.

5.8.4. Tenedon banky 3a3naueHo Ha 3BopoTHOMY Oomi [Inariknoi kapTku. TakoX MOTPiIOHO 3aBXAM MaTH HPH COOI
KOHTaKTHI HoMepH TenedoHiB bauky.

5.8.5. I3 Mmerorw 3amoOiraHHs HE3aKOHHMM ONepalisM i3 BUKOpPHCTaHHSIM [InaTiKHOT KapTKU Ta 3HSTTS KOIITIB 3
KapTtkoBoro paxyHka BaHKOM ycTaHOBIIOETBCS NOOOBHH JIMIT Ha CyMy Ta KUIBKICTh oOmepalliidi i3 3acTOCYBaHHSIM
[Tnarixxao1 KapTKu. OTHOYACHO MOKJIMBO ITiIKIFOYUTH ITOCITYTY OTIOBIIIIEHHS PO NPOBECHI Oneparii y BUIJISI I KOPOTKHUX
TEKCTOBHUX ITOBiIOMJIEHs Ha MOOLTbHUH TenedoH (SMS).

5.8.6. He pexkoMEHOYEThCS BIANOBIZATH Ha CICKTPOHHI JIUCTH, Yy SKAX Bim iMeHi BaHKy NpPONOHYEThCS HamaTH
nepcoHanbHi AaHi. He moTpiOHO BigKpWBaTH CTOpiHKM B Mepexi [HTepHeT (caiiTm/mopTanu), 10 3a3HadeHi B JIUCTAaxX
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(yxmrogatoun o¢imiiiny ctopiaky banky B Mepexi [HTepHET), OCKUIBKH 1€ MOXKYTh OyTH CTOpPIiHKH-ABIHHUKH, Yepe3 sKi
MOJXYTh 31 CHIOBATHUCS HE3aKOHHI Aii/CyMHIBHI omepamii 3 BAKOPUCTAHHAM JaHUX Bammoi [1maTi>kHoi KapTKH.

5.8.7. I3 meroro MiHiIMi3alii pU3KKIB, MOB'SI3aHUX 13 IIaXpalCHKUMU OIEpallisIMU, PEKOMEHIYEThCS Tornepeakarn bank
PO HaMipH BUI3/1y 3a KOPJIOH, YKa3aBIIK CTPOK NepeOyBaHHS 32 KOPJOHOM, Ta KpaiHy nepeOyBaHHSI.

5.8.8. nsa wminimizanii Btpar s Kiienta bank Mae mpaBo THMYacoBO NPHU3YNHHUTH MOJKIMBICTH 3JiHCHIOBaTH
omnepariii 3 Bukopuctanusm [ lnarixuoi kapTku ado Tokeny.

5.9. Tenegponu onss mepminosoeo 36’s3xy 3 Bankom wgooo oocryzoeysanns Ilnamixcnoi kapmu:

Tapsaua ninia (044) 207-70-32 a6o 0-800-50-30-05 (11i101060B0).
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.ﬁ) IIIB!CIHI.IIH YmoBu ¢pynkuionyBanus Ilorounux i KaprkoBux paxyHkis Ta
ra SAOLADKEHD 3nilicHeHHs onmepaiiii 3a uumMu Paxynkamu

Jlooamok Ne 1 oo
Ymoe ¢ynxyionysanna [lomounux i Kapmkoeux paxyHkie
ma 30ilicnenns onepayii 3a yumu Paxynxkamu

AT ,,BAHK IHBECTHIIIH TA 3AOILIA)KEHB”
(Ykpaina, 04119, Kuis, syn. FOpis Iirenka, 83]1)

3asiBa npo KymiB.aIo0 iHo3eMHOI Ba1ioTH (i3H4HOT 0c00H, AKa He 3aiiMaeThCsl MIANPUEMHHIBKOIO TisIbHICTIO No
BiT «_ » 20 p.

[pi3Buiie, iM's, 10 OATHKOBI
Micriie npoxuBaHHs
JIOKYMEHT, 1110 3aCBiT4y€e 0CO0y
N Texn.

IMigcraBa myist KymiBii iHO3eMHOT BaroTH Ha BPY
Jlopyuaro KyluTH 1HO3EMHY BaJIOTY Ha YMOBaX, 1[0 3a3HAYCHI HIKYE.

Haszpa iHO3eMHO{ BaIOTH, 110 Cyma KkymiBiti iHO3eMHO1 Kypc xymiBmi B rpH.
KYIIYETBCA, 11 KOIT BAJIIOTH
3a KypcoM
YIIOBHOBaYKCHOTO OaHKY

30060B'13y10Cch HIepepaxyBaTh (200 10pydaEMO YIIOBHOBAXCHOMY baHKY cIiicaTH 3 HalIoTro MOTOYHOTO PaXyHKY

No y AT «bAHK IHBECTULIM TA 3AOILAJIKEHD» (kox 0anky 380281, xox
3a €IPTIOY 33695095) ma paxyHok Ne 2900 KOIITH B TPHUBHAX Y pO3Mipi, MO MOTPIOHWHA Iy KYIiBIIi
1HO3eMHOI BaJIFOTH 32 KypCOM, 3a3HAYCHHM Y IIiif 3asBi.

SIKImo micas BUKOHAHHS 3asBH 3IMINAIOTHECS HEBUKOPHCTAHMUMHU KOIITH B TPHUBHSAX, Npolry baHk mepepaxyBatu ix Ha

MIOTOYHHH paxyHOK Ne y Koj OaHKy

Haparo banky npaBo yTpyMaTH KOMICiiHY BHHaropoixy B TPHBHI Yy pO3Mipi %, 110 BU3HAYAETHCA 3TiAHO 3
yMmoBamu JloroBopy 0aHKiBChbKOTo paxyHKy Ne  Bin , 13 CyMH TPHBCHb, BUTPAUCHHUX HA KYIIIBIIO.

Hopyuaro banky nepepaxyBaru mpu0aHy iHO3eMHY BaJIOTy Ha MOTOYHHUI PaXyHOK B iHO3EMHI# BaJIIOTI No

y AT «bAHK IHBECTULIN TA 3AOILAUKEHbB» (kox Oanky 380281, kox 3a €IPIIOY

33695095).

Sxmo npunbana Ha BPY iHo3zemHa BamroTa 3rigHO 3 Li€r0 3asBOI0 He Oyne mepepaxoBaHa HaMM 3a NMPHU3HAYCHHSAM Y
BU3HAYCHNI 3aKOHOJABCTBOM YKpaiHM CTPOK ITiCJI 3apaxyBaHHS Ha Hall NMOTOYHHHM paxyHOK, TO Aopy4daeMo banky
NPOJIaTH LI0 iHO3eMHY BaJItOTy Ha BPY.

Crpok mii 3a9BH — 10 BUKOHAHHS MPOTATOM CTPOKY, HEOOX{THOTO JUIsi BUKOHAHHS BATIOTHOI OTepartii.

ITigmmc

M. IL.

3anoBHIOETECST BaHKOM:

3asiBa BUKOHaHa 20 p.

Kypc kymiBii CyMa KymiBIli B IpUBHSX BiJIIOBITHO 10 Kypcy CymMa KoMmicii y TpuBHSIX
KyHiBIIi

21



?J,s TMBECTLUIA
Pl ra SAOLIADKEHD

YmoBu ¢pynkuionyBanus Ilorounux i KaprkoBux paxyHkis Ta
3nilicHeHHs onmepaiiii 3a uumMu Paxynkamu

Jlooamoxk Ne 2 oo
Ymoe ¢ynryionysanna Illomounux i Kapmkoeux paxyHkie
ma 30ilicnenns onepayii 3a yumu Paxynxkamu

AT ,,BAHK IHBECTHIIII TA 3AOIIAJKEHB”
(Ykpaina, 04119, Kuis, Byn. IOpist Iitenxka, 83]1)

3asiBa mpo MpoJa:k iHo3eMHOI BaJIOTH 1151 (Pi3nUHOI 0co0H, siKa He 3aiiMaeThes NMIANPUEMHHIBKOIO TislIbHiCTIO No

[pi3Buime, iM's1, 1o 6ATHKOBI

Micre npoxuBaHHS

BiT«  » 20 p.

JIOKYMEHT, 1110 3aCBiT4y€e 0CO0y

Ne e

Homep paxyHKy B iHO3eMHIl BastOTI

(xon 6anky 380281, kox 3a €APIIOY 33695095).

Jopyuaro nponaru Ha BPY iHO3eMHy BalllOTy Ha yMOBaX, 1110 3a3Ha4Y€HI HIKYE.

HasBa iHO3eMHO1 BaJIIOTH,

110 MPOAAETHCH, 11 KO

Jopyuaro banky nepepaxyBaTy 3 MOTOYHOTO paxyHKy Ne

Cyma npozaxy iHozeMHOI Baimroté |Kypc nponaxxy B IpH.

AT “BAHK THBECTULII TA 3AOILAKEHD”

['puBHEBWMIT €KBiBaJICHT iHO3EMHOT

BaJFOTH BIATIOBIAHO 110 KypCY, IO

BU3HAYCHUH y 3asB1

igkputoro y AT «BAHK IHBECTULIIM TA 3AOILAJIKEHD» (kox 6anky 380281, kox 3a €JIPIIOY 33695095), cymy
1HO3eMHOT BaJIIOTH, 1[0 MiJIArae Ipoaaxy, Ha paxyHok Ne 2900
Jopy4ato baHky TmepepaxyBaTH TPUBHEBHI EKBIBAJICHT MNPOJaHOI 1HO3EMHOI BaJIOTH HAa TMOTOYHHUN paxyHOK Ne

y pO3Mipi, 110 3a3HAYCHUH y 1Iii 3a5BI.

y ”, Kol 6aHKy.
Hanaro nmpaBo yTpuMaTH KOMICiHY BHHAropoiy y TPHBHSX Yy pO3Mipi %, 110 BU3HAYA€THhCS 3TIHO 3 YMOBAMH
JloroBopy 6aHKiBCHKOTO paxyHKy Ne BiJ

VY pasi HEeMOXKIMBOCTI BUKOHATH 3asBY NPOIIy baHK MOBEpPHYTH 1HO3EMHY BaJIOTy Ha MOTOYHUI paxyHOK No

ITiammc

Crpok [ii 3as1BU — 10 BUKOHAHHSI IPOTSATOM CTPOKY, HEOOXITHOTO sl BAKOHAHHSI BaJIFOTHOT omeparii.

3anoBHIOETECST BaHKOM:

2

3asiBa BUKOHaHa

20 p.

Kypc nponaxy

CyMa 1posiaxxy B TPHBHSX BIATIOBITHO 110
KypcCy KymiBii

CymMma KoMmicii y TpuBHSIX
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?J,s TMBECTLUIA
Pl ra SAOLIADKEHD

Jlooamok Ne 3 oo
Ymoe @ynxyionyeanna Illomounux i Kapmkogux paxyHkie
ma 30ilicnenns onepayii 3a yumu Paxynxkamu

AT ,,BAHK IHBECTHIIIN TA 3AOILIAJKEHB”
(Ykpaina, 04119, Kuis, Byn. IOpist itenxka, 83]1)

0408006

3asBa npo o0MiH iHO3eMHOT BaTIOTH
s GpizuaHOoI 0co0H, KA He 3aliMaeThesA MANPUEMHUIBKOO NissibHicTIO N
BiT «_ » 20 p.

[pi3Buie, iM's1, o OATHKOBI
Micrie mpo>KUBaHHS
N ren.

I1.1.b. npariBHuKa, SKAH BUPINIYBATH MUTAHHS PO KYIIBIIO iHO3EMHOI BaTIOTH
[MigcraBa mist 0OMiHy iHO3eMHOI BamioT Ha BPY

Jlopy4aro KynuTH iHO3EMHY BaJlOTY Ha yMOBaX, 10 3a3HAYCHI HUKYE 1 IepepaxyBaTH Ha MOTOYHUN PaXyHOK B IHO3EMHIN
BaroTi No B AT ,BAHK IHBECTUIIU TA 3AOIIAIXEHB” (xom Ganky 380281, kox 3a €JIPTIOY
33695095)

HasBa iHozemHO1
BaJIIOTH, L0
KynyeTbes, 11

KOJ

Cyma iHO3eMHOT
BAJTIOTH, 110
KYIYETHCS

Kypc oOminy

Hassa inozemuoil
BaJIIOTH, IO
TIPOAAETHCH, 11 KOJ

Cyma iH03eMHOT
BAJIIOTH, 1110
NPOJAETHCA, 110
Kypcy omneparii

Hopyudato banky mnepepaxyBatu Ha paxyHok Ne 2900 y AT ,BAHK IHBECTULIIM TA
3AOLNAJI’KEHB” (kox 6anky 380281, kox 3a €IPIIOY 33695095) HeoOxinHy cyMy B iHO3EMHIl BalfOTi, IO MOTPiOHA
U1 0OMiHY 1HO3EMHOI BAFOTH 32 KypCOM, 3a3HAYCHHM Y 3asBi.

B pa3i HeMOXIMBOCTI BHUKOHAHHS 3asBM Npouly baHK MOBEpPHYTH KOIITH Yy 1HO3EMHiM BajiOTI Ha NMOTOYHHH pPaxyHOK
Ne y AT “BAHK IHBECTULIIA TA 3AOILIAIXKEHB” (kox Gauxy 380281 xox 3a €JPIIOY
33695095).

Hanaro barky npaBo yTpuMaTy KOMiciiiHy BUHAropoJy B TPUBHSIX y po3Mipi % 3 BIIACHOTO ITOTOYHOTO PaxyHKY
B rpuBHAX No y AT “bavk iHBecTHmiii Ta 3aomamkens’ (kox Oanky 380281, xom 3a €APTIOY
33695095), mo BU3HAYAETHCSA 3TiMHO 3 yMoBaMu JloroBopy 0aHKIBCHKOTO paxyHKY No Bif

Crpok fii 3as1BU — 10 BUKOHAHHS ITPOTSATOM CTPOKY, HEOOXiTHOTO /Il BUKOHAHHS BAJIIOTHOI orepariii.

ITigmucn

M. IL.

3amnoBHIOETECST BaHKOM:
3asBa BUKOHaHA

20 p.

Kypc oominy Cyma KymiBii iHO3eMHO{ BiJIOBiTHO 10 KypCy

o0MiHy
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