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ITpaBniia HagaHHS GAHKIBCHKHMX MOCIYT Ha YMOBAaX KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
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3aTBepaxeHO

Pimennsim IIpaBiainns

AT «BAHK THBECTHIIIN TA 3AOIIA/I)KEHb»
Ne 16/09-1 Bin 16.09.2020p.

IToBHe HaliMeHYBaHHSA 0AHKY:!
AKIIOHEPHE TOBAPUCTBO «bAHK IHBECTHUILIIN TA

3AOUIAJIKEHDB»
InenTudikaniiinuii kox 6anky: 33695095

Micuesnaxomkenns 6anky: 04119, m. Kuis, By:1. FOpis
Inenxka, 6yn. 83-1

KonrakrHa ingopmanisi: (044) 207-70-20

A/peca BJIaCHOTO BeO-caiiTy 0aHKY:
https://www.bisbank.com.ua/

Binomocri npo JineHsii Ta 1038014, HaAaHi 0aHKY 3a
TMOCUJIAHHAM . 0aHKIBChKa JIIIICH31s; AUIePChKa JIICH31,

OpoKepchKa JIICH3Is.

IcToTHi XAPAKTCPUCTUKHU MOCIAYT 3 HAAAHHA CIIOKUBYO0I0
KpeauTy 3a NOCUJIAaHHAM

IcTOTHI XapaKkTepUCTHKH MOCIYT i3 3ay4YeHHsI
0aHKIBCHKOI0 BKJIaAy (1eN03UTY) 32 MOCHJIAHHAM

IMopsaok i mpoueaypa 3aXucTy NepcoOHATBLHUX AAHUX 32
MOCUTAHHAM

Hopsanok aiii 6aHKy B pa3i HeBUKOHAHHS KJIi€HTOM
000B’S13KIB 3ri/IHO i3 JOrOBOPOM NP0 HAJAHHSA

0aHKIBCHLKHUX MOCJIYT: 3aJI€XKUTH BiJl BUAY MOCITYTH Ta
BH3HAYAETHCS 3TIAHO 13 YMOB BiIIOBITHOTO IOTOBOPY

BHyTpiIHb00aHKIBCBKUH JOKYMEHT, IKUH perjaMeHTye
NOPSAOK PO3risily 0aHKOM 3BepHEeHb KJIIEHTIB 3a
MOCHJIAHHAM

Buau 0aHKIiBCBKHX MHOCJHYI, WHI0 HAAAKTbCA OaHKOM
KkiaieHTy: Bank Hamae OaHKIiBCBKI Ta (PiHAHCOBI IOCIYTH
BinnoBigHO 10 3akoHy Ykpainu «[Ipo OaHku i OaHKIBCBEKY
IUSUTBHICTB», B TOMY YHCHI, IIOJO BIiTKPHUTTA pPaxyHKIB,
3aJlyueHHs BKJIaiB (I€TI03UTIB), HA/IAaHHS KPEAUTIB.

Po3ain «3BepHeHHst rpoMaasin» odiuniiinoro InTepHer-
npeacrapuuuTea HanionaabHoro 6anky Ykpainu 3a
NOCHJIAHHAM

Tapudu 0aHKy 32 HOCHJIAHHAM

Indopmaniss npo cucremy rapaHTyBaHHsI BKJIAJiB
(disnunux ocid 3a nocunaHuAM B po3zaini Poux
rapaHTyBaHHS BKJIaiB (i3UUHHUX 0Ci0

HonepemkeHH:
- TOmEcaHHS KITIE€HTOM IyOivHoi mpono3uiii (odepT) nepeadadae HaZaHHS HOTO 3r0/IM Ha 3a3HAYCHI YMOBH HATaHHS

0aHKIBCHKHX TIOCITYT;

- KJI€HT MO’KE BiJIMOBHUTHUCH BiJI OTPAIMaHHs PEKIaMHUX MaTepialiB 3aco0amMu AUCTaHIIIHHNX KaHAIIiB KOMYHIKaIIi1

MPABUJIA HAJIAHHSI BAHKIBCLKUX HOCJIYT HA YMOBAX KOMILIEKCHOI'O
BAHKIBCHKOI'O OBCJYTOBYBAHHSI /151 KJIIECHTIB — ®I3UMUYHUX OCIB Y AT «BAHK
THBECTHIIIN TA 3AOIIAUKEHD»

(B HOBIH penakmii aitots 3 16.09.2020 p.)
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0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
O «BAHK I}II{BEyCTI/IL[Iﬁ TA 3AOIJ_[A()1;[}KEHI)» g

Li IIpaBuna HagaHHA GaHKIBCHKHMX MOCIYr HAa YMOBaX KOMIUIEKCHOTO OaHKIBCHKOT'O OOCITYrOBYBaHHS IS
wiienTiB — ¢isuunnx oci6 y AT «BAHK IHBECTHIIMA TA 3AOIIAIKEHby» (mamam — «IIpaBmiay») e
myOmiyHOK mpono3uiieio (odepTor) B po3yMiHHi crateit 641, 644 [{uBiibHOrO KOACKCY YKpaiHU Jis (i3UIHUX
oci0 (pesmmeHTiB Ta HepeswneHTIB Ykpaimm) (Hamami — «Kmient») ykmactm 3 AKHIOHEPHHUM
TOBAPUCTBOM «BAHK THBECTHUIIA TA 3AOIHAKEHD», Vkpaina, 04119, m. Kuis, Byn. IOpis
Imnenka, 83-/1, xox 6anky 380281, xox 3a €IPIIOY 33695095, Ten.: (044) 207-70-20, mo € ygyacankoM DoHIy
rapaHTyBaHHA BKIaAiB Gi3mgHEUX 0ocib (cBimonTBo Bix 19 mucromama 2012 poky Ne 174) (mamam — «bank») [lorosip
KOMIUIEKCHOTO GaHKiBCHKOTO 06CIyroByBaHHs (Hamani — «loroBip KOMILIEKCHOIO 00CaYroBYBaHHAY, «JIKO»)
Ha ymoBax mux [IpaBun. Hesin’emHoro wacturOw [IpaBmn € momatkm no mux IlpaBun — YMoBH OaHKiBCBKHX
npoaykTiB (y 3Ha4eHHI TEpMiHIB, HaBeneHOMY HIkue) Ta Tapudu banky. AkuentyBaHHs MyOIiYHOT HPOIO3MIIT
3IIHCHIOETHCS B 1iJIoMY, KITIeHT He MOJKe 3aIpOIOHyBAaTH CBO1 1HIUBIlyalbHI YMOBH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

Bank, miroun Ha miacraBi crareit 633, 641, 644 I{uBinbHOrO KOAEKCY YKpaiHH, 3BEPTAETHCA 3 LIEHD
myONiYyHOK mpomo3ulliero y Burisaai IlpaBun Ta Oepe Ha cebe 3000B’s3aHHS mepen (Qi3UUHUMH 0cO0aMU, SKi
npuiiMyTs (akuentyrots) [IpaBuna, HajaBaTH TOCTYrH B TOPSAKY Ta Ha yMmMoBax, nependadeHux JloroBopom
KOMIUIEKCHOTO O0OCIIyrOBYBaHHs, 3a Tapu(amu, sIKi BCTAHOBJIECH] Ta onpuintogHeHl bankom Ha odiuiiHii IHTepHeT-
cTopinii baHky 3a enekTpoHHOIO angpecord WWww.bisbank.com.ua Ta € 4YMHHUMH Ha ATy HaJaHHS
TOCTyTH/3iCHeHHS orepatlii (Hagaii — « Tapugm).

i TTpaBuia (3 YMoBamu OaHKIBChbKHX MpoayKTiB, Tapudamu Ta iHmmMMuU goxatkamu no [Ipasun), 3asBa
po TpuHHATTA nponosudii banky, JJorosip(u) mpo HamaHHS OAHKIBCRKOTO NMPOIYKTY, Pa30M CKIIANAIOTh €IAHUHA
MOKYMEHT — JloroBip KOMIJIEKCHOTO 00CayroBYBaHHfl. bynp-ske mocuimaHHs Ha JloroBip 0OaHKiBCEKOTO
obcnyroByBanus (JIKO) B [loroBopi KoMIUIEKCHOrO oOCIyroByBaHHs, y T.4. IlpaBunax (3 yciMa mopaTkamu -0
HUX), O3Hayae rmocuiaHHs Ha ui [IpaBuna (3 YMoBamu 0aHKIBCHKHMX HpOAYKTiB, Tapudamu Ta iHIIUMH T0JaTKaMH
1o Ipasun), 3asBy npo npuitHaTTa npono3uuii banky, mianmucany Kiientom ta npuiinsaty bankom, JJorosip(u) npo
HaJlaHHs 0aHKIBCBKOTO MPOAYKTY, MiJIMCaHI Y TaKi, o OyayTh mixnucaHi, mixk Kmienrom i bankowm, a Takox Ha
BCI 3MiHH, JOAATKH Ta J0JATKOBI JOTOBOPH JI0 HHX.

JloroBip komIuiekcHOro o0ciayroByBanHsi Mixk bankom ta KiienTom Ha ymoBax mux IIpaBui € ykinaneHum
i3 MoMeHTy npuiiHATTA bankom Bix KiieHTta B mopsinky, ooymoBineHOMY My [IpaBuimamu, 3asBH Ipo MPUHHATTS
nporno3uuii banky ykmactu [loroBip KOMIUIEKCHOTO OOCIyroByBaHHS, sika € akmentoM KirieHTa Ha ykmameHHS
JloroBopy KOMITJIEKCHOTO 0aHKIBCHKOT'O 00CITyroByBaHHS Ha yMOBax ux IIpaBui.

Ipwitasarrs bankom Bixg Kiienta 3asBu mpo mpuAHATTSA mporo3uiii baHky 3IiiCHIOETBCS 3a ampecamu
Micrie3Haxo/pkeHHs BimniieHbp banky (YcraHoB baHKy), mepemik sKHX ONpHWIIOJAHEHWH Ha odimiiHid [HTEpHET-
cropinni baHky 3a enekTpoHHOIO aapecoro Www.bisbank.com.ua, musixom mnopaHHs 3asBH NPO MPUAHATTS
nporno3ullii banky, siky MOXKHa OTPUMATH 32 MiCIIE3HAXO/PKEHHSIM TaKUX BiJUIIJICHb.

[Ty6niuna mpono3uuiss y BUDIAAl nux [lpaBuin HaOupae YMHHOCTI 3 JaTH il po3mileHHs Ha oQiniiHIi
Iureprer-cropinii bBaHKy 3a eneKTpoHHOI aapecord Www.bisbank.com.ua ta mie mo matu odimifinoro
OTIPWJIIOJIHEHHSI 3asiBH TPO BIIKIMKaHHS IyOIiYHOT MPOMO3MLIl B IIJIOMY UM B 4YacTHHI Ha odiuiliHii [HTepHeT-
cropinii Banky 3a enekTpoHHOMO agpecoro Www.bisbank.com.ua. IMpumipuuk mux [IpaBui y nanepoBoMy BHUTIISII
po3MitnyeTbest B JocTynHux aist Kitienra micisix B YceraHoBax banky.

[IpaBmiia He 3aCTOCOBYIOTBCS JI0 BPETYJIFOBAHHS BiJHOCHH 32 Oy/b-SIKMMH iHIIUMH JIOTOBOPaMH, CTOPOHOIO
skux € baHk, y Tomy uYmcnmi g0 Oynb-SKMX IHIIUX OTOBOPIB MpPO HAJaHHSA OaHKIBCHKUX ITOCIYT, OKpIM
nepenbadeHux y uux [IpaBuinax.

[IpaBuiia He 3aCTOCOBYIOTBCS IO BpETYJIOBaHHS BigHOCMH MiK bankoM Tta ¢ismyHuMHM ocobamu-
HAPUEMIIIMY Ta IOPUANIHUMH 0COOAMHU.

IIi ITpaBuna € 00OB'sI3KOBUMU ISl BUKOHAHHs sIK bankowm, Tak 1 Kiientom, sxi € ctoponamu JloroBopy
KOMITJIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHs (Hafali - «CTOPOHM»).
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0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
O «BAHK IHBECTHIIII TA 3AOLIAJKEHD»
PO3A1JI 2. BABHAUYEHHS TEPMIHIB TA 3ACTEPEKEHHSA

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- }C IHBECTULIIM

2.1. BusHaveHHs TepMiHiB Ta CKOpPOYeHHS
BankiBcbkuii 1eHb — po0ounii 1eHb, MPOTATOM SIKOro baHk 3/iiicHIOE OaHKIBCHKI oreparii.

BankiBebkuii npoaykT (IIpoaykT) — okpema OaHKIBChKa rmociyra a0o makeT (KOMIDIEKC) OaHKIBCHKHX HOCIYT, Y
T.4. BKJIAJA (OEeTmo3uT), OaHKIBCHKUI MOTOYHWN PaxXyHOK, BKJIIOYAIOYH PAXYHKH, IO Iepen0adaroTh MOXKIUBICTH
3MIACHEHHS OIepaliif 3 BAKOPUCTAHHSAM €JIeKTPOHHUX IUIATIKHUAX 3ac00iB, ¥ T.4. INIATDKHUX KapTOK, a TaKOX 1HIII
HOCIYTH Ta CepBicH, 10 HAlaI0Th baHKOM.

Bkaang (memo3uT) Ha BUMOTY — IIe TPOIIIOBI KOIITH, 110 po3mimieHi Kiiearom B baHky Ha ymMoBax BHIadi Ha mepury
BuMory KirieHTa a0o 37ificHeHHS MJIaTeXiB 3a PO3MOPSIHKEHHIM BIaCHUKA paxyHKa.

Braagauk — Kiient basky, mo ykiaB abo Ha KOPUCTB SIKOTO YKiIajaeHo JloroBip OaHKIBCHKOTO BKJIAAY (ICTO3UTY)
200 0aHKIBCHKOTO paxyHKY 3 baHKOM a0o0 € BITaCHUKOM IMEHHOTO JICTIO3UTHOTO cepTudikara.

l'apsiua gainia — nentp oOcnmyroByBanHs KuienrtiB banky 3a 3BepHeHHsM y TenedoHHOMY pexumi. Tenedon
Iapsyoi ninii 3a3Haueno Ha OginiiHoMy caiiTi baHky.

Bxutan — nie kot B roTiBKOBii a00 0e3roTiBKoBii (opmi y BamoTi YKpainu abo B iHO3eMHIH BaIIIOTI, sIKi 3aJTy4eHi
bankom Bim Brimagnuka (abo ski Hamidnmik st BixmagHuka) Ha ymoBax JloroBopy OaHKIBCHKOTO BKJIAIy
(meno3uty), OAaHKIBCBKOTO pPaxyHKy a00 MUIAXOM BHAA4Yl IMEHHOTO JAETO3UTHOTO CepTH(]iKaTa, BKIIOYAIOUH
HapaxoBaHI BIIICOTKM Ha Taki KomTH, BiamoBimHo 1o 3akoHy Ykpainm «[Ipo cuctemy rapaHTyBaHHS BKJIAZIiB
¢bizngHEX 0Ci0».

Hepxateas (ado KopucryBau) — Kiient abo YmoBHOBaxkeHa ocoba KiieHTa, ska Ha 3aKOHHUX IIiJCTaBax
BUKOpUCTOBYe [lmaTikHy KapTKy (11 peKBi3WTH) Ui iHIIIIOBaHHSA Tepeka’y KomrTiB 3 KapTkoBoro paxynka abo
3AiCHIOE HIII omepalii 3 BUKopucTaHHs [1naTixHoi KapTKu.

Jorogip mpo HaganHs 6aHKIBCHKOT0 NMPOAYKTY — yKiajieHui Mk bankom Ta KitieHToM noroBip moao o6paHoro
KiienToM npoaykTy Ta/abo mociayru, SsKuil CKiaJaeThes 13 BIANOBIAHOT 3asBU PO HaJAaHHsS OaHKIBCHKOTO MPOAYKTY
YM PO MiJKJIIOYEHHS 10 MeBHOI nociyry (3asBu) Ta YMOB 0aHKIBCHKHX NMPOAYKTIB, BUKIJACHUX y NOAATKaX A0
uux IlpaBun, sxi oOpani Kiienrom. JloroBip mpo HanaHHs O0aHKIBCHKOTO TPOAYKTY € HEBiJ’€MHOK YaCTHHOIO
JloroBopy KOMIUIEKCHOT'O GaHKIBCHKOTO OOCITyrOBYBaHHS.

3asiBa nmpo HaJaHHs 0aHKIBCHKOr0 MPOAYKTY YH MPO MiAKIIOYEHHS 10 MEeBHOI mocayru (Hajgani — «3asaBay) —
IOKYMEHT, IO 3amOBHIOEThCst KirieHTOM 3a (pOpMOro, BCTaHOBIICHOIO bBaHKOM, 1 MiCTHTB, B 3aJIeKHOCTI BiJ
KOHKPETHUX YMOB OaHKIBCHKOTO MPOIYKTY,

- abo migrBepmkeHHsa (aknent) KiieHTa mpo ykmamanHs JloroBopy mpo HajaHHS OaHKIBCEKOTO TPOIYKTY i3
3a3HaYEHHSAM ICTOTHHX YMOB TaKOTO IPOAYKTY Ta/abo MOCIYTH,

- abo mpomnosunito bamky (odepry) mpo ykmamamHs JloroBopy mpo HamgaHHS OaHKIBCBKOTO TPOIYKTY Ha
3anponoHoBaHuX KIlieHTOM ICTOTHHX YMOBAax TaKoro MPOAYKTYy Ta/abo mociyr,

y BIIMIOBITHOCTI 10 YMOB BiJIOBIAHUX OaHKIBCHKUX MPOIYKTIB, BUKJIAJICHUX B OKpeMHX noaatkax 10 [Ipasui.

3asBa € HEBiJ'€MHOIO 4YacTHHOIO JlOroBOpy Npo HajaHHA OaHKIBCHKOTO MPOAYKTY Ta J{OroBOpy KOMILIEKCHOTO
0aHKIBCBKOTO 00CITYTOBYBaHHS.

VY mexax mux [IpaBui 3amexHo Bix Buay baHKIBCBKOTO MpOAyKTY MOXKYTh OyTH 0(hOpMIIeHI HACTYITHI BHAX 3asB!

- 3aseu npo eiokpumms Ilomounozo paxynxa;

- 3assu npo siokpumms Kapmrosozo paxynxka ma sueomoeienus Ilamixcnoi kapmxu,

- 3asea npo po3miwenns 6aHKIBCbKO20 6KAAOY,

- 3asea npo naoanns Osepopagmy,

- inwi 3aseu, nepedbaueni Ymosamu 6anKiecbko2o npooykmy;

- 200 3asBHu, sIKi MICTATD Pi3HI MTOE€JHAHHS LIUX ITPOIYKTIB.

3asBa € HeBiJ'€MHOIO 4YacTHHOIO JlOroBOpy Mpo HajaHHS OaHKIBCHKOTO MPOAYKTY Ta J{OroBOpY KOMILIEKCHOTO
0aHKIBCBKOTO 00CITyTOBYBaHHS.

3asiBa npo npuiiHATTS nponosuuii Banky — 3asBa npo npuitaarTa nponosumii AT «BAHK IHBECTULIIN TA
S3AOIIAJKEHDb» ykmactu  JIoroBip KOMITIEKCHOTO OaHKIBCBKOTO OOCIYyroByBaHHS — JOKYMEHT, IO
3aIIOBHIOETHCS (PI3UYHOIO OCOOOI0 i Yac IMEepHIoro 3BepHEeHHS 10 baHKy, 3 MeTo0 oTpuMaHHS OaHKiBCHKOT
mocayru (IPOIyKTY), M0 HamaeThesi barkoM y BimmoBigHOocTi Mo mux IIpaBmi Ta momaTkiB 10 HHUX. 3asBa Mpo
npuitHATTS nponosunii banky e akuenrom Kiienra myGmiynoi odepru banky y Burnsai IIpaBun Ha ykinagaHHS
JloroBopy KOMILIEKCHOTO 0aHKIBCHKOTO 00CIyroByBaHHS Ha yMOBaX, BUKJIaneHux y [IpaBnnax.

KaprkoBuii paxyHOK — IOTOYHHI paxyHOK, Omepailii 3a SKHM MOXYTh 3IHCHIOBATUCS 3 BUKOPHUCTAHHIM
CJICKTPOHHHMX IUIATDKHUX 3ac001B, 30KpeMa AT KHUX KapTOK.
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KunienT — ¢dizuuna ocoba-pesunent / GpiznuHa ocoba-HEPE3UICHT, sKa B MHUCHMOBiH (OpMi BUCIOBHIIA CBOIO 3TOAY 3
[paBunamu wiisixom nionucanns ma nooanuss 0o bauky 3aseu npo nputinamms nponosuyii bauky 1 TakKuM YUHOM
ykiana 3 bankom JloroBip KoMIUIeKCHOTO OaHKIBCHKOTO OOCIyroByBaHHsI Ta J[oroBip (1oroBopu) Mpo HaaaHHS
0aHKIBCBKOTO TpOAYKTYy. Jns meskux BuAiB BaHKIBCBKHX MPOAYKTIB CyO’€KTHHI CKiam ocid, oo MOXYTh
oTpuMyBaTH noctyru banky 3a takumu [Ipogykramu, Moxxe OyTH 0OMEKESHHUM.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

Kpenut — 11e rpomoBi KOmTH y HaiOHANBHIA BamoTi YKpaiHu, ski bank Hagae KimieHTy Ha yMOBax IMOBEpHEHHS,
IUTATHOCTI, CTPOKOBOCTi, 3a0€3MedYeHHs Ta MITHOBOTO BHUKOPUCTAaHHS, mpo mo bank yxmamae 3 Kirientom
BignoBigHuiA J{oroBip mpo HagaHHSA OaHKIBCHKOTO MPOIYKTY.

Meccenmxkepu Viber, Telegram, WatsApp — crmemiansHi mporpamu, MOOUIbHI JOJATKH Ta BeO-CepBiCH A
MHUTTEBOTO 0OMiIHY TIOBiTOMJICHHSMHU.

MBPY — Mix0aHKIBCbKHIA BAIIOTHUI pUHOK YKpaiHu.

MBP — MixxnapoHuii BatOTHUN PUHOK.

MIIC — mixxHaposasa miatikaa cuctemu VISA International.

HBY — HauionanpHuii 6aHk YKpaiHu.

Hepo6ouwnii nens (Hepo6oui qHi) — CBITKOBUH, BUXITHUI YH 1HIIHI HEPOOOUHIT ICHB.

OsepapaT - KOPOTKOCTPOKOBHH KPEOUT y MEXKax BHU3HAUCHOTO JIMITY O IOTOYHOro paxyHka KirieHTa, mo
HaJla€ThCs BIATIOBITHO 10 yMOB JloroBOpy Mpo HaZaHHS OaHKIBCHKOTO NMPOAYKTY.

Omnepauiiinnii 1eHb — yactuHa poboyoro qHs baHKy, mpoTsarom skoi mpuitMaroThes Bif Kili€eHTIB JOKYMEHTH Ha
mepekas i JOKyMEHTH Ha BIiIKIUKaHHS Ta MOXKHA, 32 HAsSBHOCTI TEXHIYHOI MOXKIIMBOCTI, 3IIHCHHUTH iX 0OpoOKY,
nepesady Ta BUKOHAHHS. TpPUBAIICTh ONEpPaIifHOTO AHSA BCTAHOBIIOETHCS BaHKOM Ta 3aKpiIUTIOETHCS Y BHYTPIIIHIX
JIOKYMEHTaX.

Onepaniiinunii yac — yactuna OnepauiitHoro aHsA baHKy, MpoTAroM sKoi NMpUAMalOThCS JOKYMEHTH Ha Iepekas i
JIOKYMEHTH Ha BiJKIMKaHHS, 110 MaroTh OyTH OOpoOieHi, mepeiaHi Ta BHKOHAaHI BaHKOM NpOTSroM LBOTO K
pobouoro aHsA. TpuBaiicTh ONEPAaIifHOrO Yacy BCTAHOBIIOETHCS BaHKOM Ta 3aKpIIUIIOETHCS B HOTO BHYTPIIIHIX
JIOKYMEHTaX.

Odiniitnnii caiit banky — odiuilinuii caiit banky B Mepesxi [HTepHeT, SIKuil JOCTYIHUIA 32 eNEKTPOHHOIO JPECOI0:
www.bisbank.com.ua.

Mnarixkaa kaprra (Kaprtka) — inentudikaniifHuii 3aci0 y BUIIISII IUIACTHKOBOI UM 1HIOIOTO BUAY KapTKH, IO
MICTHTh 00OB’SI3KOBI PEKBI3UTH, BU3HAUCHI TUTATIKHOIO OPTaHI3aIlI€T0, AKi 1IeHTH(]IKYIOTh IIATIXKHY CUCTEMY Ta ii
eMITeHTa, 110 BHUKOPHCTOBYETHCS [UIA iHIMIIOBaHHS MepeKa’y KOMTIB 3 paxyHKa IDIATHHKA abo 3 BiIIOBIIHOTO
paxyHKa 0aHKy 3 METOO OIUIATH BapTOCTI TOBAPIB i MOCIYT, IepepaxyBaHHs KOIITIB 31 CBOIX PaxyHKiB Ha PaXyHKH
iHIUX 0ci0, OTpUMAaHHS KOINTIB y TOTIBKOBiH (hopMi B Kacax OaHKIB yepe3 OaHKIBCHKI aBTOMATH, a TaKOX
3IMCHEHHS 1HIIMX Olepallii, nepeadadeHnx BiANOBIJHUM JOTOBOPOM.

HoxaTkoBHii craryc — inpopmairis o0 peectpaiiii Kiienta/YnoBaoBakeHoi ocoou Kitienra Ta 0cid, Ha KOPUCTH
sxux Kiient HamaB Banky nopyueHHs Ha cucteMaTH4He (IBa Ta Oinbllie pa3iB) JOTOBIPHE CIMCAHHS KOIITIB 3
paxyHKa sIK IUTaTHHKa MO/IaTKIB BiIMOBITHO 10 3aKOHOABCTBA MEBHOT JIep»KaBH 13 3a3HAYCHHM iIeHTHDIKAI[IHHOTO
HOMeEpa IUTaTHHUKA [TOIATKIB, 30KpeMa Ipo cratyc noaatkoBoro pesuaenra CIIIA BignosigHo g0 Bumor FATCA.

IHoTouHMii paxyHOK — TOTOYHHH paxyHOK, IO BigkpuBaeTbcsa bankom KiieHTy Ha MOTOBipHIM OCHOBI i
30epiraHHs Tpoleil i 371HCHEHHs PO3paxyHKOBO-KaCOBUX OMepaliif 3a JONOMOT 00 IUIaTKHUX IHCTPYMEHTIB, OKPIM
[TnaTi>kHOT KapTKH.

Ipasuaa MIIC Visa International — [Ipasuna mixkxHapoaHo1 ruiatixHoi cuctemu Visa International.

PaxyHOK — NOTOYHMI paxyHOK (y TOMY YHCIi, IOTOYHHII PaXyHOK, Omepalii 3a SKHM MOXYTh 3IiHCHIOBATUCH 3
BUKOPHCTAHHIM €JIEKTPOHHMX IUIATDKHUX 3ac00iB, y T.4. 1 IUIATDKHUX KapTOK, Ha yMOBax, NepeadaueHuX MU
[IpaBumamu) Ta/abo meno3uTHUil (BKIagHWI) paxyHOK. Bimmomimamii PaxyHok BigkpuBaeTtbes bankom Kiienty
TTiCJIA YKJIQAeHHS Ta Ha migctasi JloroBopy nmpo HajaHHS OaHKIBCHKOTO IPOIYKTY.

Croponu — bank i Kimient, mix sskumu ykmageso J1KO.

CrpokoBuii BKIaja (1emo3MT) — IIe TPOMIOBI KOINTH, II0 po3MimeHi y banky Ha Bu3Hauenmii y JloroBopi mpo
HaJaHHs 0aHKIBCHKOTO MPOJIYKTY CTPOK.

Tapudu — yci Ta okpemi 3atBepkeHi bankoM tapudu (y TOMY YdCiI, TapuQHi MAKETH), ¢ BU3HAYAETHCS HEPEIK
Ta BapTiCTh MOCHYT, 0 HaAarThcst baHkoM, Ta/abo omepariid, 0 BUKOHYIOTHCS 3a PaxyHKamm, a TakoX po3Mip
wiati baHKy 3a KOpuCTyBaHHS KOIITaMH, 110 3HaX0xsAThesl Ha PaxyHky. Tapudu GpopMyroThcs Ta 3aTBEpIUKYIOTECS
KOMITETEHTHUM opraHoM banky Ta mimsrarors onpunogaeHHio Ha Oginiinomy caiiti banky ta Ha iHQopmaniHuX
CTeH/axX B IpUMilIeHHAX baHKy.


http://www.bisbank.com.ua/
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YMmoBH 6aHKiBcbKoOro(iX) MpoaAyKTY(iB) — HOPMH, L0 PETYIIOIOTh NOPAAOK HajauHs KitieHTy nmeBHOT GaHKiBCHKOT
nocnyru (siky oOpaB ocTaHHiil HUIXOM MojaaHHs A0 baHky BimmoBimHoi 3asiBu) i SIKi € HEBil'€MHOK YaCTHHOO
JloroBopy KOMILJIEKCHOTO 0aHKIBCHKOI'O OOCIYrOBYBaHHS Ta BUKJIACHI y JoJaTkax 1o uux [Ipasui.
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YuosHoBaxeHa ocoda (Kmienra) — ¢ismgni ocobu, ski Ha 3aKOHHHX ITiJICTaBaX MAlOTh TPaBO 3IiHCHIOBATH
omepanii 3a Paxyakom Kirienra (y Tomy umci JlepkaTeni, ZoBipeHi ocoOn), a Takoxk (i3udHi 0co0H, SIKi TIFOTH Bix
iMeHi abo 3a mopydeHHsM KirieHTa mpu posmopsypkeHHI PaxyHkamu, Ha mMiACTaBi HaJeKHUM YHHOM O(OpMIIEHOI
JTOBIPEHOCTI.

YeranoBa Banky — crpykrypHuit migpo3ain baHky, mo He Mae crarycy IOpHANYHOI 0coOM i BHKOHYE (PYHKIII,
Br3HaueHi bankoM, B T.4. me mixk banmkom i Kimientom ykiamaerscs J[oroBip KOMIUIEKCHOTO OaHKiBCHKOTO
oOciryroByBaHHs Ta/ab0 Jlorosip npo HagaHHS OaHKIBCHKOTO MPOAYKTY 1 3AIHCHIOETHCS 00ciyroByBaHHs KitienTa.

®dinaHcoBHii MOHITOPHHI — CYKYITHICTh 3aXOJiB, sIKi 3/1iHCHIOIOThCS bankoMm y cdepi 3amoOiraHus Tta mpoTHiil
neranizauii (BiIMHBaHHIO) JOXO/IB, OJIep)KaHHUX 3JIIOYMHHUM LILIXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HUILEHHS, Y TOMY YHCII.

®dinancoBuii HOMep - ifOuMii HOMEp MOOUIBHOTO Tene(OHY YKpPAlHCHKOrO OIepaTopa MOOUIBHOTO 3B’S3KY,
3a3HaueHnil Kiientom B 3asBi npo npuitHATTs nponosunii banky ta/abo JloroBopi mpo HamaHHS OaHKIBCHKOTO
MPOAYKTY Ta/abo IHIMIOMY AOKYMEHTi, IO MOJAa€Thcs N0 baHKy 3 Meroro mposeneHHs bankom imeHTH(iKamii
Kiienra, sixuii BuUKOpuCTOBY€EThCS 5K Jlorin s inentudikarii Kiieara B CricteMi IUCTaHIIHHOTO 00CITyTOBYBaHHS
Ta Ha SKUH HagcwiaroTbes SMS-TIOBIMOMIICHHS Ui MIATBEPIDKCHHS 3iHCHEHHS OaHKIBCHKHX OIlepaliiii 3a
Paxynkamu Kiienra. 3mina @inancooro Homepy Kirienra MoxiuBa nuiie B Y cTaHoBi banky.

PUSH-noBinomi1enHsi — KOpOTKe CIUTMBalO4Ye IOBIJIOMJICHHS, SIKE BiJOOpa)kaeTbCcs Ha eKpaHi MOOUIBHOTO
MPUCTPOIO (IOBEPX 1HIIKMX BIKOH 3aITyIIEHUX MPOTrpaM) Ta KU Mae akTUBHE ITiIKJIIOUSHHS 10 MepesKi [HTepHeT.

FATCA (Bumoru FATCA) — 3akon Cnonyuenux llIrtatiB Amepuku «[Ipo mogatkoBi BUMOTH 10 iHO3EMHHX
paxyHkiB» (Foreign Account Tax Compliance Act), cpsiMOBaHWIl Ha NPOTHUIII0 YXWICHHS BiJ| CIIATH HOAATKIB
rulaTHuKamu nopatkiB B CIIA ta Bu3Hauyae 000B’s3K0BI U1 BCiX (iHaHCOBUX ycTaHOB-yuacHUKIB FATCA, y Tomy
grcii baHky, mporenypu moo:

- 3milicHeHHS ineHTH(IKAIlil HOBUX Ta ICHYIOUMX KII€HTIB 3 METOI0 BISIBICHHS MMOAATKOBHX pesuneHtiB CIIA,
TOOTO KIi€HTIB Ta/abo YmoBHOBakeHHX oci® KuieHra, siki € rpomagsHamu CLIA um ¢ismaamMu ocobamm, sKi
MAaIOTh IOCTiHE Micle TpokuBaHHA Ha Tepuropii CLIA, abo 3 iHOMX mincTaB 3000B’s3aHI CIIA9yBaTH MOIATKH
BiAnoBinHO 1o 3akoHomaBctBa CIIA, ta Hamanu baHky 3anmoBHeHy BiImoBigHO a0 BHMOr IlomaTtkoBoi ciryxOu
CIOA dopmy W-9 i3 3a3HadeHHsM ineHTH(iKanmifHOrO HOMepa mmiatHuKa monmaTtkiB CIHIA (TIN) xiienrta /
BrnacHuka icrotHoi yuacTi kiienTa (nani — FATCA-inenTudikanis);

- HajlanHA 3BiTHOCTI 10 [TogarkoBoi ciyx6u CIIA (Internal Revenue Service), 30kpema, iHpopMarii mpo KIi€HTIiB-
noaarkoBux pesuzeHtiB CIIIA, X paxyHku Ta omnepaii 3a HUMH, TIpo 0oci0, sKi He HaJxaIu HeoOXinHOT iHpopMmarlii
quist mpoBenieHHst FATCA-inentudikarii tomo;

- poskpurts indopmariii mpo pesyiaprati FATCA-inentudikamii Ha 3anut [TomatkoBoi ciayx6u CIIA, ocib, 1o
0epyTh y4acTh B IEpeKa3i KOIITIB Ha paXyHKH KJIIEHTA, a TAKOX B IHIINX BHUIAaAKax, nependadenux FATCA,;

- yrpumanHs «wmrpadnoro» nozxarky (withholding) B po3mipi 30% Big cym mepekasiB KII€HTIB, IO HE HaJaIH
HeoOXinHo1 iHpopmarii ans mpoBexeHHs FATCA-imeHTH(]ikamii, 3 HACTYITHAM IepeKa3oM 3a3HaYeHHX CYM [0
IMonarkoBoi ciryx6u CILIA.

2.1.1. TepMmiHH, 10 BUKOPHCTOBYIOThCS B IMX [IpaBuiax i3 BEJMKOI JIITEPH, € BUZHAUCHUMH TEPMiHAMH 1 MalOTh
Taki 3Ha4eHHs, sKi BU3Ha4YeHi At HUX B mux [IpaBuinax. 3aronoBku y [IpaBuiax BUKOPHCTOBYIOTHCS ISl 3pyYHOCTI
1 He BIUTMBAIOTH HA TIIyMa4deHHs MOJ0KeHb 1ux [IpaBur.

2.1.2. Yci iHmN TepMiHW, 3HAYCHHS SKMX HE BH3HA4YeHO JIOrOBOPOM KOMIUICKCHOTO OOCIYrOBYBaHHS 3 yciMa
JOJJaTKaMH Ta JIOTIOBHEHHSAMH JI0 HBOTO, B)XMBAIOTHCS B 3HAYCHHAX, SKi BH3HA4YEHI I HUX HOPMAaTHUBHO-
MpaBOBUMH akTamMu HamionampHOro OaHKy VYKpaiHM, IHIIMMH aKTaMd YMHHOTO 3aKOHOJABCTBA YKpaiHH Ta
npasuiamu MIIC.

2.2. 3aCTepe)KeHHﬂ PO NMOPsAI0K BUKOPUCTAHHSHA aHAaJIOTiB BJIACHOPYYHOI'O l'liI[l'll/lcy

Kiienr, sxuii BusiBisge Hamip ykiacTé 3 bankom JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIIyrOBYBaHHSI, TaKOX
MATBEPIKYE, IO, KEPYOUHCh YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa HOpPMOIO YacTHHH 3 crtaTtti 207
HusineHOTO KOAEekcy Ykpainu, CTOPOHM JOCSTIN 3rOAM PO BUKOPUCTAHHS NPH BYMHEHHI MPABOYMHIB MK HAMHU
aHAJIOTiB BIACHOPYYHOTO Ii/IMKCY, BIAMOBIHO 0 HACTYITHOTO:

1) enexrponnnii minmuc (EII) - nani B enekTpoHHIN (GopMmi, sSKi ZOJAIOTHCS 00 1HIIMX CIEKTPOHHHX TaHUX abo
JIOTIYHO 3 HHMMH TMOB'A3aHI Ta INpu3HauyeHi st igeHTHikamii mianucyBada 1ux JaHuXx. Bukopucranns EIT
nepe10a4aeTbesl YMOBaMU OaHKIBCHKOTO MPOJYKTY, 3 SKMMU noroauscs KitieHT, ykinanaoun koHKpetHUd JloroBip
PO HaJaHHS 0aHKIBCHKOTO MPOIYKTY.
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CTOpOHU OMyCKAIOTh BUKOPHUCTAHHS TakuX pisHOBUAIB EIl:
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a) «OTP-napoJb» - Habip miTepHUX Ta TU(PPOBUX CHMBOJIIB, IO TeHepyeThcs bankoM Ta HaacuiaeTscs Kiienty
IUTA TIATBepKEeHHS BoseBusABICHHS KiieHTa 3a mormomoroio SMS-noBinomienns na ®inancoBuit Homep Kitienra,
abo gepes Mecenmrepu Viber, Telegram, WatsApp, a6o BimoOpaaeThcss Ha €KpaHi MOOITBHOTO TIPUCTPOIO B
Cucremi mucranmiitnoro oocnyrosyBannsi. OTP-mapois ciryrye ams miaTBepHKeHHS BUKIIOYHO OHIeT il (e Moxe
OyTu BUpa)XEHHs 3TOJM 3 YUMOCH a00 HaJaHHS baHKy SIKOrOCh JTOpY4EHHsI, pO3NOPSIKeHHs ). BukopucToByeThCs B
TOMY 4YMCII NpW mpoBeneHHi igeHTudikamii Kiienra, peecrpanii B Cucremi IUCTaHIIHHOTO OOCITyroBYBaHHS,
niaTBepkeHHs KiieHToM cBoro Hamipy mozno renepauii/akruBauii Tokeny Tomo. OTP-mapons He mMoxe OyTh
BU3HAHUM HEJIMCHUM 4epe3 Horo enekTpoHHy (opmy—Bci BoneBusiBnenns KiieHta, 37iiCHEHI B €JIEKTPOHHOMY
BUTIIAAL Ta miaTBeppkeHi OTP-naponeM, BBaXKalOTHCA TAKMMU, 1[0 BYMHEHI 3 JTOACPKAHHIM MUCBMOBOI (hopMH, 1 HE
MOXYTh OyTH OCKapkeHi 4epe3 iX eleKTpoHHY (Gopmy. Byap-skuit HoBuit OTP-napons, nosenenuii Kiienty 3a
nmorromoroio SMS-noBimominenns Ha @inancosuit Homep Kirienrta, BusHaetbess bankom sik OTP-mapons BUKITIOUHO
MPOTITOM CTPOKY, 3a3Ha4eHOro Oesmocepenuso B SMS-noBinomienHi, sikum Oyno mocraBieno OTP-mapons. Ilo
3aKiHYeHHI CTpPOKY, 3a3HadueHoro B SMS-moBimomienHi, nocraBnernid miM SMS-mnoBinomnenusm OTP-napons
BBXKA€THCS HEJIMICHUM 1 He mpuiiMaeThcs bankoMm sk miaTBepmkeHHs HamipiB Kirienra.

0) «iorin» Ta «mapoJib 1Js aBTopu3amii y cucremi»: BukopucroByroThcs onHouacHo. JloriHom ans BXomy
Kiienra no cucremu aucraHiiiHoro oocinyroByBanHs € DiHaHcoBuit Homep. Ilaponb s aBTopH3auii y cucremi
(mami 3a TekctoM — «Ilaponb aBTOopH3allii») cTBOPIOEThCs KIliEHTOM caMOCTIHHO 3TifHO 3 MpaBHJIAMH, SKi CTalOTh
nmoctymauME KitieHTy mpu peectpanii y cuctemi. Ilapoms aBTopm3amii Mojke OyTH 3MiHEHHH BHKIIOYHO CaMHUM
Kiientom. ITpu 3miHi [Taponro aBropu3anii Bci monepeani Bepcii [Taposto aBropusarii BUSHAIOTHCS HEA1HCHUMH.

2) TeKCTOBi MOBiIOMIIEHHS 3aco6aMH MOOGIIBHOrO 3B’SI3KY - CYKYIHICTh CHCTEMaTH30BaHHX an(aBiTHO-
TEKCTOBHX Ta IU(POBUX 3HAKIB (TeKcT), 10 GopmyeThbesi bankoM Ta nepenaersest Ha PinancoBuit Homep KiieHnTa
a00 HaBIIAKH.

SMS-noBinomuenns - Short Messaging Service — «cnyx6a KOpOTKHX HOBIJIOMJICHBY» - TEXHOJIOTIS, [0 T03BOJISIE
3MIMCHIOBATH MpPUAMaHHS-TIEpeadyy KOPOTKUX TEKCTOBUX IOBIJOMIICHb 3a JOMOMOTOI0 MOOIIBHOTO MPUCTPOIO.
SMS-noBiomiIeHHs Moxe OyTH 30epexeHe B 1aM’sTi MOOLILHOTO ITPUCTPOIO.

Kiient mae mpaBo BMMaraTd Ipej’siBJI€HHs JOBIPEHOCTI Ha YIMOBHOBaXKeHY 0coOy bBaHky mnst minTBepKeHHs
HasiBHOCTI MOBHOBAXXEHb B YIIOBHOBaXXEHOI 0c00M baHKy Ha BUMHEHHS BiJIIOBITHUX ITPABOYHHIB.

2.3. 3acTepe:keHHsI PO Ji€BY 3roay

2.3.1) rosiocoBe miaTBepIKEHHS — 3IHCHIOETHCSA KaHAJIAMU TeNe(OHHOTO 3B’SI3Ky. BHKOPHUCTOBYETHCS MPH
MUCTaHIiiiHOMY 00ciayroByBanHi KiieHTa 3 METOMO 37ifiCHEHHS OCTaHHIM MepeadadeHux YMoBaMH OaHKIBCHKOTO
NPOJYKTy omepaliiii abo HanaHHs ifomy bankoM nepeniueHux B YMoBax 0OaHKiBCHKOTO HPOIYKTY iH(opmamiiHux
nociyr. BeranoBnennst ocoou KiieHta s MOXKIMBOCTI HaJ[aHHSI HUM TOJIOCOBOTO IMiATBEPXKEHHS! 3/1IHCHIOETHCS
3a JIOIIOMOTo10 3aco0iB BCTaHOBIEHHS ocodu KiieHTa, mo nependaueHi B YMoBax OaHkiBcbKoro mpoxaykry. Ipu
upoMy KIlieHT MoromKyeThest 3 THM, 00 /It HiABUILEHHS O€3IIeYHOCTI TaKoro crnoco0y BoseBusiBieHHs KiieHra
Ta YHUKHEHHS B Maii0yTHbOMY CIIpHHMX IMTaHb, baHk 3/ilicHIOBaB ayaio 3anuc n3BiHKa. Bukopucranus Kiientom
TaKoOro CHOCO0y HaJaHHS PO3NOpAIKeHb baHky He BHKIIOuae MoXKimBe o0poOsieHHs: bankoM nokymenris Kitienra
HAa ManepoBUX HOCISX;

2.3.2) oOMiH mMOBiTOMJIEHHSIMH 32C00aMH eJEKTPOHHHMX NOIITOBHX cepgiciB (e-mail) — rpyHTyeThCs Ha
MOJKJIMBOCTI YKJIQJICHHS MPAaBOYMHIB IUIIXOM OOMiHY JucTamMu. Y mependadeHnx YMoBaMu OaHKIBCHKUX MTPOIYKTIiB
BHIIA/IKAX Ta TOPSIKY Takuil cmoci® ¢ixcyBaHHS BoJjeBuUsBIeHHS CTOpPiH BHUKOPHUCTOBYETHCS 3 YpaxyBaHHSIM
0OMe)XeHb, yCTAaHOBJICHWX YHWHHUM 3aKOHOJABCTBOM. Taki MOBIZOMIIEHHS MOXYTh MICTHTH, OKpPIM TEKCTOBOI
YaCTHUHHM, TAaKOX BKJIAJICHHS 3 €IEKTPOHHUX KO JOKYMEHTIB, SIKi MICTHTUMYTh a00 HE MICTUTHMYTbH 300paKeHHS
BiIOWMTKY BIacHOpYy4YHOTO Tianucy (mewyarkn) Kitienra ta/abo ymoBHOBaxkeHO1 ocobm baHky;

2.3.3.) o0omiH axkcoKkomisAMI JOKYMEHTIB - IPYHTYEThCS HA MOMJIMBOCTI YKJIaJICHHS MPABOYMHIB LIISIXOM OOMiHY
mucTamMu. Y mependadeHHX YMOBaMH OaHKIBCBKHX MPOIYKTIB BHIAJAKAaX Ta MOPSAKY Takui cmocid (ikcyBaHHS
BoJieBHsiBJIeHHs: CTOPIH BHKOPHUCTOBYETHCS 3 YpaxyBaHHSIM OOMEXKEHb, YCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM.
Komii moxymeHTiB, sIKi HaJICHIATUMYTHCSI TAKAUM YWUHOM, MICTUTUMYThb 300pakeHHs BiJIOWTKY BIACHOPYYHOTO
mianucy (medaTkd — 3a HasBHoOcTi) KiienTta Ta/abo ymoBHOBakeHOi ocobm baHky i moBWHHI OyTH 3aMiHEHI Ha
JOKYMEHTH, CKIaJeHi 1 MiAMUCaHI Ha MamepoBHX HOCIAX B MUCHMOBIH (opMi, B CTPOKH Ta B TOPSIKY,
nepe10a4eHNMN Y MOBaMH OaHKIBCHKOTO ITPOJIYKTY;

2.3.4) moBua3zHa 3roma — croci0 BusBieHHs KiieHroM 3rogu mpuitHaTH 3MiHM 10 [lpaBui Tta/abo YmoB
0aHKIBCHKMX NpOIYKTiB, Ta/abo Tapudis, mo 3amponoHoBaHi bankom, y mnepeabauenux IlpaBunmamu Tta/abo
YMoBamMu 0aHKIBCHKOTO MPOIYKTY, V 3B’S3KY 3 BIICYTHICTIO MMCHMOBO BHPAXKECHUX 3anepedeHb KitieHTa 10 CIuIuBy
nepe10a4eHoro JUIs IIbOro CTPOKY;
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2.3.5) wouwmonentHi mii - mii Kiiedta, 10 BHSBISIOTH WOrO BOJIO BCTAHOBUTH IPABOBIIHOCHHU CBOEIO
MOBE/IIHKOIO, 11010 SIKOT MOKHA 3pOOUTH NEBHHUH BUCHOBOK IIPO KOHKpEeTHHH Hamip. Y mepeabauenux [IpaBunamu
Ta/abo YMoBaMu 0aHKIBCHKHMX NMPOAYKTax BHUIAJKax, Le croci0d BHsBIEHHs KilieHTOM 3roan NpUHHATH 3MIHH 10
IIpaBun Ta/abo YMoB OaHKIBCBKHX TPOIYyKTiB, Ta/abo Tapm¢is, mo 3amponoHoBaHi baHkoMm, mIUIIXOM
KOPHCTYBaHHS IOCIYTaMu/TIpoAyKTaMu baHKy Ha HOBHX yMoBax (3MIHCHEHHS oOIeparlii, 3aMOBIIAHHS ITOCIYTH,
BBeneHHa PIN-koxy Tomo).
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PO341J1 3. IPEJMET JOT'OBOPY KOMIIVIEKCHOI'O OBCJIYT'OBYBAHHSA

3.1. JoroBip komiuiekcHoro oociayropyBanns (AKO)

3.1.1. JloroBip KOMIUIEKCHOTO OOCITyroByBaHHs BHU3HAaya€ YMOBH Ta IOPSAOK HaJaHHS BaHKOM KOMIUIEKCHOTO
oOcnyroByBanHss Kiienta 3a oOpanmmu Kiientom [Ipomykramm Banky, a Takox peryiroe BiJIHOCHHHU IIOJO
BiIKPHTTS, 00CITyroByBaHHS i 3akpuTTa Paxynka(iB) KimienTa ta po3mimensas Kniearom Brnany(iB) y banky.

3.1.2. Vxmamanas KO BinOyBaerbcs mim dac 3BepHeHHS Kiienta mo bavky nurixom odgopmieHHS Ta
niamucanas Kiiearom 3asBu npo mpuHHATTA mpono3ulii banky y aBox npumipHEKax. [Ipu mpomy KitieHT moBuHEH
npexa’sSIBUTH JOKYMEHT, IO ITOCBiIUye 0co0y, NOBIAKY MPO MPHCBOEHHS PEECTPaNifHOTO HOMepa O0JIIKOBOI KapTKH
IUTATHUKA TTOJIaTKiB, @ TaKOX HamaT (y T.4. 3alIOBHUTH) 10 BaHKy iHII TOKYMEHTH, HEpENiK SIKMX BU3HAYAETHCS
BaHKOM y BiIIOBiTHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpPaiHU Ta BHYTPIIIHIX JOKyMEHTIB baHKy.

3.1.3. 3asBa npo npuiHATTS npono3unii baHky mianucyeTbes Ta nogaerbes B bank ocoducro KiieHrom y aBox
NPUMIpHHKaX Ta € MiATBEPPKEHHM Toro, o KitieHT o3Haiiomnenuii 3 [IpaBunaMu, npuitHas Ha cebe 30008’ s13aHHS
MOTPUMYBATHCh 1X Ta 3rojeH Ha ykiamanHs 3 bankom JIKO. bank cTaButh BiAMITKY Mpo mpuidHATTS Big KiienTta
3asBU PO NPUHHATTS npono3ulii banky Ha 000X MpUMIpHHUKaxX y BIINOBIAHIN rpadi AaHOT 3asBHU 13 3a3HAUYCHHSM
JlaTH Ta TIiINKCYy YHNOBHOBakeHOi ocoOu baHky, sikuil ckpirumoerbesi nmedatkoro banky. JIKO e ykiagenum i3
MOMEHTY BunHeHHs bankoMm (ynoBHOBaxkeHOIO 0co00ro banky) Ha 3asBi npo npuitHsTTs npono3uii barky Kiienra
y BignoBigHi# Tpadi maHOi 3agBM BIOAMITKH Tpo I NPUHAHATTA. 3asBa NPO NPHUHHATTA mpomnosumii baHKy
0(OPMITIOETBCS B IBOX MPUMIPHHKAX: OJWH IPUMIpHUK 3aNAMIA€Thca B baHKy, iHmMi — moBepTraeThes KitieHTOBI.

3.1.4. Micnem BukoHanHsA JIKO € Micre3sHaxomkeHHs opuandHoi ocobu banky. lle monokeHHS HE TOBHHHO
po3ymituacs CTopoHaMH TakuM 9UHOM, o CTOpoHM mo30aBJeHi IpaBa Ha BIACHUN PO3CYA MPUUHSATH BUKOHAHHS
3000B’s13aH01 CTOpOHHM B IHIOIOMY MiCIli, a TUIBKA TaKHM YHHOM, IO YIpaBHEHa (sIKa Ma€ BIAMOBIIHI IpaBa)
CropoHa Mae mpaBo HamouyisiraTd Ha BukoHaHHI JIKO B ycraHOBIEeHOMY B IIbOMY ITYHKTI MICLi BHKOHAHHSI.
30008B's13aHHs, 110 BuiuikBae 3 JIKO, Takox Moke OyTH BUKOHAHE B IHIIOMY MICIIi, SIKIIO I[¢ BCTAHOBJICHO aKTaMU
[UBLILHOTO 3aKOHOJABCTBA a00 BUILIMBAE i3 CYTi 3000B's13aHHS YU 3BUYAIB JALJIOBOTO 000pPOTY.

3.1.5. VYV nopsaky Ta Ha yMOBax 1150ro J[oroBopy KOMILICKCHOTO 00CIyroByBaHHs baHk 30008’ I3y€ThCsl HaIaBaTH
KitieHTy KOMIUTEKC TOCHYT, BU3HAYEHHUX IMM J[OrOBOPOM KOMILIEKCHOTO 00OciyroByBanHs (y T.4. Tapudamu) ta
3aMoBIIeHIX KIilieHTOM NUIIXOM mignucaHHsd 3asBU II0oAO BimmosimHoro baHkiBckkoro mponaykry, a Kiient
3000B’sI3y€ThCS 3IMCHIOBATH OIUIATY 3a HaJlaHi baHKOM Mmociayru Ta BUKOHYBATH 1HIII 3000B’s13aHHS BIATIOBIIHO ITO
poro JloroBopy KOMILIEKCHOTO 00cmyroByBaHHs ( y T.94. Tapudis).

3.1.6. IlignwcanHsaM 3asBU Tpo NPUHHATTS nporo3uiii barky KiieHt 6e33actepexHo mpuiiMae ymoBu JloroBopy
KOMILIEKCHOTO 00CITyTrOBYBaHH Ta BU3HAE HOro 000B’SI3KOBUM JUTsl BUKOHAHHS.

3.2. bankiBcbKHii MPOAYKT

3.2.1. KnieHnT mae npaBo ckopucraTucs Oynb-sSKuM baHKiBCEKMM NMPOIYKTOM, IO MPOIMOHYEThCS baHkoM B pamkax
JKO. [Ina usoro mix bankom ta KiientoMm y mopsaky, Bu3HadueHOMY B IuxX [IpaBmiax, y T.4. 3 ypaxyBaHHAIM YMOB
BIIMOBIAHOTO OaHKIBCHKOTO MPOAYKTY, VKiamaeThcsi JloroBip mpo HamaHHA OaHKIBCBKOTO MPOAYKTY. s
MOXJIMBOCTI yknmamaHHs 3 bankom JloroBopy 6ankiBchkoro mpoaykry Kiient odopmise B banky 3asBy B OBOX
MIPUMipHUKAX 32 GOpMOI0, 00YMOBIEHOIO YMOBAaMHU BiAMOBITHOTO 0aHKIBCHKOTO MPOAYKTY. BaHK CTaBUTH BiAMITKY
npo npuiHATTS Bij KiienTta 3asBu Ha 000X MpUMipHUKax y BiAMOBIAHIN Tpadi AaHOT 3asBH 13 3a3HAYEHHSAM JIaTH Ta
HiANICY yNMOBHOBaXKEHOi ocoOu baHKy, skmi ckpimisieTbes nedatkoro banky. I3 MomeHTy BumHeHHs bankom
(ynoBHoBaxkeHOI0 0co00t0 banky) BinnoBinHOI BiaMiTkH Ha 3asBi KiienTa mono obpanoro Kiienrom bankiBchkoro
NPOJXYKTy BiamoBigHuii JloroBip mpo HagaHHS OaHKIBCBKOTO TPOAYKTY BBAXAETHCSA YKIAZIEHUM MK baHkom Ta
Kiienrom Ha VYMoBax BiJIOBiAHOTO OaHKIBCBKOTO NpOAYKTy. Y 3asBi Moke mnepeadayaTtucs IMi3HImA 1ara
HaOpaHHA YnHHOCTI [loroBopoM 0GaHKIBCHKOTO MPOJYKTY, HiX nara opopmieHHs Kinienrom y banky 3asBu. 3assa
PO MPHUHHATTS Mpono3niii baHky opopMITIOETECS B JBOX MPUMIpHUKAX: OMH MPUMIPHUK 3aIHIIA€THCS B baHKy,
IHIIMIA — oBepTaeThest KilieHTOBI.

3.2.2. JloroBip mpo HamaHHSI 0aHKIBCHKOTO MPOAYKTY € HeBil eMHOIO yacTuHOIO JIKO.

3.2.3. bank nHamae Kiienty mocmyrw/3ziiicHioe omepaiii 3a JloroBopoM mpo HalaHHS OaHKIBCHKOTO TPOIYKTY 3
ypaxyBaHHsaM Tapudis, 0 AIFOTh HA JaTy HaJaHHS BiMOBIAHOT OCTYTH/ 3MIHCHEHHS OIepariii.
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3.3.1. bBank mae mpaBo BHocuTH 3MiHH 10 [IpaBmi, y Tomy umcii 10 YMOB OaHKIBCBKUX NMpOIyKTiB, Tapudis,
BH3HAYAIOYM MPH IIbOMY TIepenik bBaHKIiBCBKMX NPOAYKTIB, IX 3MICT Ta yMOBH HAQJaHHSI, a TaKOX I[PaBO
JonoBHIoBaty [IpaBuiia HOBUMH OAATKaMH.

3.3.2. bank nosigomisie Kmienra mpo 3mian jno IlpaBun (B ToMy uucal mpo 3MiHH 1O YMOB OaHKIBCHKHX
nponyktiB Ta Tapu¢is He mizHime HiK 3a 30 (TpUAUATH) KaJeHAapHUX IHIB 10 JaTH HAaOYTTS YHWHHOCTI
BIINOBITHUX 3MiH. [IOBiIOMJICHHS TPO Taki 3MiHM 3MIMCHIOETBCS IIJSIXOM PO3MIIICHHS TaKWX 3MiH Ta/abo Ha
OdiuiliHomy caiiti banky Ta/abo Ha iHpOpMaliiHHUX cTeHAaX B ycTaHoBax banky Ta/abo B iHmIM croci® Ha BUOIp
banky. Bkazanuii B 1bOMy IyHKTi HOPSJOK 3MiH 10 [IpaBuil He 3aCTOCOBYEThCS y BHIAJKaX BHECEHHS 3MiH, sIKi
MOKPAIIyIOTh YMOBU 00cIyroByBaHHsS KUTi€HTIB (pO3HIMPIOIOTH Iepelik mociyr banky Ta/abo 3MEHIIyIOTh
Tapu¢mn), a Takox AKIO0 YMOBaMH 0aHKIBCHKHX NPOAYKTIB OyAe mepen0daueHo iHIINMH CTPOK YU MOPSIOK HAOYTTS
ypHHOCTI. He3Bakatoun Ha iHII monoskeHHS [IpaBMur mom0 CTPOKiB MOBimOMIICHHA mpo 3MmiHE 10 [Ipasun (y T.9.
ycixX momaTkiB A0 HEX), baHK Oyme HOTpHMMYyBAaTHCS YHHHOTO 3aKOHOIABCTBA YKpaiHW, SKIIO HUM IepeadadeHo
IHIINH CTPOK MOBiJOMIICHHS.

VY Bumazaky Hesronum KiieHra i3 3ampononoBaHumy bankom 3Mminamu no IpaBmn, Kimient 3000B’s13aHU#t 10 naTw
HaOpaHHsS YMHHOCTI BiAMOBIMHUMM 3MiHAMH (BKJIIOYHO) mOoJaTh a0 bBaHKy NHCHMOBY 3asBy PO HE3roay 3
BiZMOBiTHUMU 3MiHaMu Ta poszipaHHsa JJKO (abo BimnosigHoro /loroBopy npo HagaHHs 0aHKIBCHKOTO MPOIYKTY).
VY TakoMy BUNAJAKY 3 JaTH HAOpaHHS YMHHOCTI BiATIOBITHUMH 3MiHaMH, SIKIIIO:

3.3.2.1) Kuient He moroauBcs 3i 3minamu 10 IIpaBui B IioMy (KOJIHM 3MiHH CTOCYIOThCS BCIiX MPOAYKTIB, IIO
ponoHyoThcs bankom y mexxax JIKO):

- bank npunmnse obcnmyroByBaHHs KitieHTa 3a BciMa BaHKIBCBKMMH NPOIYKTaMHM, IIOJO SKMX MDK baHkoM Ta
Kiiearom B pamkax JIKO Oymo ykimageHo BiamoBinHi JJoroBopu npo HagaHHS 0aHKIBCHKOTO MPOAYKTY; Ta

- CTPOK KiHIIEBOTO BHKOHAaHHS BCiX 3000B’s3aHb CTOpiH OJHA Iepen OJHOIO 3a BciMa JloroBopamu Mpo HamaHHS
0aHKiIBCHKOTO TPOIYKTY, VKiIageHnMu B pamkax JIKO, € Takum, o HacTaB, y 3B’s13Ky 3 uuM CTOpoHH 3000B’s13aHi B
TaKy AaTy BUKOHATH BCi CBOI 3000B’13aHHA OJIHA TIEPE OJTHOIO 38 TAKMMH JOTOBOPAaMH B TIOBHOMY 00Cs3i;

- JIKO ta BignoBimui JloroBopu mpo HajaHHsA OAHKIBCBKOTO MPOJYKTY € MPHUIWHEHUMU 3 MOMEHTY MOBHOTO
BHUKOHaHHs 3000B’s13aHb CTOPIH 32 HUMH.

3.3.2.2) KiieHT He moroaMBcsi 31 3MiHAMH O OKpeMHX YMOB OaHKIBCBKHMX HPOIYKTIB Ta/abo 31 3MiHAMH IO
Tapugis, y BigmoBigHOCTI 10 skuxX bank Hamae KiieHTy mociayru 3a JiFOYMMH Ha MOMEHT BHECEHHS 3MiH
JloroBopamu npo HaJiaHHsi 0aHKIBCHKOTO MPOJYKTY:

- bank npununsie o6cayrosyBanns Kiienra 3a Tum JloroBopom 1po HajaHHs 0aHKIBCHKOTO MPOAYKTY, 3 YHECECHHSIM
3MiH g0 sikoro KirieHT He moroguBes (30kpema 3MiH 10 YMOB BIANOBIAHOTO OaHKIBCHKOTO MPOAYKTY Ta/abo
Tapudis 3a BinnoBigHuM BaHKIBCEKUM MPOIYKTOM); Ta

- CTPOK BHKOHAHHS BCiX 3000B’s3aHb CTOpiH OJHA TEpe] OAHOK 3a BiAMOBiAHKM J[OrOBOpOM MpO HAIaHHS
0aHKIBCHKOTO MPOJYKTY, OOCIyrOBYBaHHS 3a SIKAM IPUIIMHEHO, € TAKUM M0 HAcTaB, y 3B’s3Ky 3 4uM CTOpOHHU
3000B’s13aHi B TaKy JaTy BHKOHATH BCi CBOI 3000B’s3aHHSI OJIHA TI€pe]] OJJHOI0 3a TAKHM JIOTOBOPOM B HOBHOMY
o0cs3i; Ta

- BigmoBigauit JloroBip mpo HajaHHS 0aHKIBCHKOTO NMPOIYKTY, 0O0cimyroByBaHHA KirieHTa 3a SKMM NPUIHHEHO, €
MIPUITMHEHMM IIiCJIsl TOBHOTO BUKOHAaHHSI CTOpOHaMHM CBOIX 3000B’I3aHb 3a HUM;Ta

- IKO Ta iami JloroBopu npo HajaHHs 0aHKiBCHKOTO MPOAYKTY MPOJIOBXKYIOTH CBOIO JifO0.

3.3.3.  Skmo bankom g0 MOMeHTY HaOpaHHs YMHHOCTI 3MiHamu 10 [IpaBui (y ToMy 4ucii 10 YMOB OaHKIBCHKHX
npoaykTiB Ta Tapudis) He O6ya0 OTPUMAHO MHCHMOBOI 3asBM KitieHTa mpo He3roay 3i 3MiHAMH, BBaXKAETHCS IO
KiieHT HamaB cBOIO 3rofy Ha BHECEHHS 3alPONOHOBAaHUX 3MiH 10 [IpaBun (y Tomy umcmi 10 YMOB GaHKIBCBKHX
npoaykriB Ta Tapudis), Taki 3MiHH BBR)XAIOTHCSl BHECCHUMHU 3a MOTOo/KeHHIM 13 KitienTom (3a 3romoro Cropin) 6e3
HEeoOXiTHOCTI MiANMKCaHHs 101aTKoBUX foroBopis 1o JIKO, a noganemie odcinyrosyBanss bankom Kiienra 3a JJIKO
/ BimnoBimHumu JloroBopamu mpo HagaHHs OAHKIBCHKOTO IPOAYKTY 3MiHCHIOEThCS 3 ypaxyBaHHIM TaKHX 3MiH.

3.3.4. IlpaBuna (3MiHu Ta nomoBHeHHs 10 IlpaBui, HOBa penaxiis [IpaBmir) MOYMHAIOTH 3aCTOCOBYBATHCS Y
BigHOocnHax CropiH 3a JJoroBOpOM KOMIIJIEKCHOTO 00CITyroByBaHHs 3 1aTH HaOyTTS YnHHOCTI [IpaBuiamu (3MiHaMu
Ta onoBHeHHsIMH 10 [IpaBui, HoBorO penakuieto [Ipasw).

3.3.5. Yunna pepakuis [IpaBun odiuiliHo onpunronHioetbes Ha OdiniifiHoMy caiiti baHky Ta po3milnyeTbcst y
npuMimeHHsax YcraHoB banky.

3.3.6. 3wminm mo Tapudis, mOB’s3aHi 31 3MIHOK MPOILEHTHOI CTaBKH, MOXYTh OyTH 3IIHCHEHI y 3B’SI3Ky, aje HE
BHKJIFOYHO: y pa3i 3MiHU KOH IOHKTYpPH Ha TPOIIOBO-KPEIUTHOMY PHHKY YKpainu (po3Mipy o0iikoBoi ctaBku HBY,
PO3Mipy MPOIEHTHUX CTABOK Ha (hiHAHCOBOMY PHHKY YKpalHW Ta iHITUX YHHHHUKIB), 3MiHA B yMOBaX baHKiBChKHX
MIPOYKTiB, 3MiHU TOJITUKK baHKy 4M B iHIIMX BUMagkax 3a pimeHHsM banky. ITpu 3mini Tapudis, He3Bakaroun Ha
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iHmi nonoxenns [IpaBwi, bank porpumyerbest cTpokiB mosimomseHHs KiientiB npo 3miny Tapudis, ski
nepe10a4eHi YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, SIKIIIO 3aKOHOAABCTBOM Iepe10adeHo THIIMH CTPOK MOBIIOMIICHHS.
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3.3.7.  3000B’s3aHHs 00 BiACTEXEHHS 3MiH a0 [IpaBmi, y T.4. YMOB 0aHKIBCHKHX MPORYyKTiB Ta/abo Tapuois,
MOKJIaAaeThesl BUKIIOUHO Ha Kimienrta. KiieHT moBuHeH BifcmiakoByBatu 3MiHy IlpaBuim, y T.4. YMOB 6aHKiBCEKHX
TPOAYKTIB Ta/a6o Tapudis, MUIIXOM TIepeBipKH TOBimOMIICHs Tipo 3MiHy 10 IpaBun (y T.4. YMOB GaHKIBCBKHX
npoxayktiB Tta/abo Tapudis), otpumanux Bin banky (y BUmanKky HaJCHIaHHS TakuX IMOBigomileHb baHky), Ta/abo
pO3MiIlIeHNX B omepamiifHuX 3aiax bauky, Ta/abo Ha OdimiiiHomy caifti banky.

3.3.8. Kitient mae mpaBo cKopHCTaTHCS OyAb-AKOIO ITOCIYTO0, IO HAaTaeThCs baHKOM y paMKax KOMIDIEKCHOTO
6aHKiBcbKOTO 00cimyroByBaHHs Ha yMoBax JIKO morixom momanas banky 3asBu Ha oOpanuit Kimienrom IIpogykr
banky.

PO3 1T 4. 3ATAJIBHI ITOJIOKEHHS OO0 BIIKPUTTSA TA OBCJIYI'OBYBAHHSA PAXYHKIB

4.1. Bank 3milicHIOE BIAKPUTTS Ta 00CIyroByBaHHs PaxyHka Ha migctaBi HamaHoi KiieHTom 3asBu Ta iHIIUX
JTOKYMEHTIB BIIMOBIHO 70 BUMOT YHHHOTO 3aKOHOJABCTBa Y KpalHH, BHYTPIIIHIX JOKyMeHTIB banky Ta JloroBopy
KOMIUIEKCHOTO OOCITyrOBYBaHHs, a CTOCOBHO KapTKOBHMX paxyHKiB — Takox BianoBigHo g0 IIpasun MIIC Visa
International.

4.2, Paxynok KiieHTy BinkpuBaeTbcs 32 YMOBH HAJaHHS Ta 3allOBHCHHS NOKYMEHTIB, Iepen0aueHUX YHHHUM
3aKOHOJABCTBOM YKpaiHH, J[OroBOpOM KOMIUICKCHOTO OOCIYroBYBaHHS Ta BHYTPILIHIMH JOKYMEHTaMH bBaHKy,
TicIis 3aificCHeHHsT baHKOM BiMOBiTHOIT TIEpEBIpKU TaKuX JOKyMeHTIB. PaxyHok KimieHTY BiIKpHUBa€ThCS JIHIIE MMiCTS
3mificHeHHs imeHTH(ikamii, BuBYeHHA Ta Bepudikamii Kiienra (YmoBHOBaxkeHOi ocobu Kirienra) abo
MIEPEeBiIPKU/OHOBIICHHS JaHUX 3a Mpen’ sIBICHUMH JoKyMeHTaMmH (skmo KiieHnt mae paxyHku B banky i OyB paHime
ineHTH(hiKOBaHUIT) BINMOBIAHO 10 BUMOT 3aKOHOJIAaBCTBA TA BHYTPILIHIX HOPMAaTHBHUX NOKYMEHTIB baHKy.

4.3. Kiient onnauye Hanani bankom mocnyru B po3mipax 3rinHo 3 Tapudamu baHky, YUHHUMH Ha MOMEHT
HaJIaHHS MOCIYT.

4.4, InimiroBanHs Ta/abo 3mificHenns Kiientom omepariii 3a PaxyHkoMm micis BHeceHHs 3MiH a0 Ilpasun (3
yciMa JOAaTKaMH JI0 HUX) yBaKaeTbcs 3rojor0 KiieHTa Ha mnponoBxkeHHs oOciyroByBaHHS 3a JloroBopom
KOMIUIEKCHOTO O0CIyrOBYBaHHS 3 ypaxyBaHHIM YHECEHHX 3MiH J0 [IpaBuil, a TaK0X BU3HAETHCS MiATBEPPKSHHAM
Toro, mo KiieHT O3HalOMUBCS 3 aKTyalbHOI (YUHHOIO) perakimicro [lpaBun mepen MmiaTBEpIKEHHSIM CBOTO
BOJICBUSBJICHHS Ha 3JiCHEHHs omepaliii 3a Paxynkom. [IpaBo baHky Ha oTpuMaHHS HaJleKHUX HOMY KOMICiii He
Moxke OyTu 3anepedeHe KiieHTOM Ha Tiif migcTaBi, 0 OCTaHHIA NOMIEPEIHHO0 HE 03HAHOMHUBCS 3 YHHHOIO PEIAKITI€l0
[paBwn, y T.4. Tapudis.

45, HapaxyBanHs Ta criata KoMicii 3a HaJlaHi MOCITYTH MPOBOIUTHCS OJHOYACHO 3 HajaHHAM bankom KiieHTy
MOCIYTH, SIKIIO iHIIe He Bu3HaueHo Tapudamu banky abo JoroBopoM npo HaiaHHs OaHKiBCBKOTO HPOAYKTY.

4.6. Sxmo KnienTy Hamifmm KOMITH 3 3a3HaYeHHAM JaTH BAIIOTYBaHHSA, TO baHK 3apaxoBye ix Ha PaxyHox Ha
moyaTok OmepauniiHOrO AHA, SKHA BU3HAUEHHH JAaTOI0 BAMIOTYBaHHA. SIKIO fJaTa BaJIOTYBaHHS MNpPUIANAE Ha
Hepo6ounii nenb, To bank 3apaxoBye komTu Ha PaxyHOk Ha moyatrok nepuioro baHKiBCHKOTO JHs, HACTYITHOTO 3a
JIHEM, KWW BU3HAYEHUI AaTOI0 BaIIOTYBaHHS.

4.7. VY pasi orpumanHs baHkoM 10 JaTH BalIOTyBaHHs BKa3iBKM PO BiIKJIMKaHHS KowTiB baHk moBepTae ix
[UTATHHUKY.
4.8. Bank noBigomiisie KitieHTa ipo HaaxomKeHHsS a00 BIAKIMKAHHS KOIITIB, SKi HAIAILTH Ha Horo ajapecy, Ta

JIaTy 1X BAFOTYBAaHHS HE MMI3HIIIE HACTYITHOTO BaHKIBCHKOTO JHS 3 JHS HAJIXOJKCHHS/BIIKITUKAHHS.

4.9. Bank 3xilicHIOE po3paxyHKOBO-KacoBe 00ciyroByBaHHs KilieHTa B Mexax 3allMIIKy KOLITIB, IO HasBHHUN
Ha Paxynky Kuienra, 3a yMOBH, 10 cyMa 3ajJMIIKy KOINTIB Ha TakoMy PaXyHKy € DOCTaTHBOIO /I BUKOHAaHHS
noganoro KitieHToM po3paxyHKOBOTO Ta/abo KacoBOTO JIOKYMEHTa, oJfHo4acHoi crutati Kiientom banky xowmicii 3a
Ha/IaHHS TIOCITYTH/IpOBeNeHHS omepamii (okpiM BumankiB, komu JIKO mepembadeHuil iHIIMK MOPSIOK CIUIATH
koMicii baHky) Ta B pa3si BiICYTHOCTi 3a00OproBaHOCTI MO CIIaTi KOMICii Ha TiACTaBi pO3paxyHKOBHX, KaCOBUX
JIOKYMEHTiB, HagaHWx KiieHToM i OQOpMIICHHX BIINOBIZHO IO BHMOT 3aKOHOJABCTBA YKpaiHHW, BHYTPIIIHIX
nokymentiB banky ta ymoB JIKO. ¥V pamkax okpemnx BaHKiBCBKHX MPOAYKTiB MOke OyTH mepembadeHo BiACTYI
BiJl TIOJIOKEHBb IBOTO MYHKTY, SKIIO Iie mepeadadero JloroBopamMu mpo HajaHHsS OaHKIBCHKOTO MPOAYKTY Ta/abo
YMoBaMu O0aHKiBCBKUX MPOIYKTIB.

4.10. bask 3xilicHIO€ 3apaxyBaHHS KowmrTiB Ha PaxyHok(u) KiieHta 3 ypaxyBaHHsIM pexxuMmy PaxyHka Ta
00MeKeHb, yCTaHOBIICHUX YHHHHUM 3aKOHO/IaBCTBOM YKpaiHu, y T.4. HarioHansanm 6ankom Ykpainu, ta JJKO.

4.11. bask 3apaxoBye KOIITH B iHO3eMHiil BamoTi Ha PaxyHok Kilienta B mopsky, nependadeHOMY YMHHHM
3aKOHOJIAaBCTBOM YKpaiHM, Ta Micis 3'ICyBaHHS BIJCYTHIX/HETOYHMX PEKBI3HTIB y MOBIIIOMJIEHHI B IOPSAKY Ta B
CTPOKH, BU3HAUCHI BHYTPIIIHIMH J0KyMeHTaMu baHky.
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4.12. Kiient omnauye BuTparu baHky, moB's3aHi 31 3'SICyBaHHSAM pPEKBI3UTIB INOBIJOMJICHHS, 3a3HAUYCHOTO B
nyHkTi 4.11 I1paBui, Ta BUTpaTH y 3B 513Ky 3 BIJKJIMKAHHAM IUIATKHOTO AOPYYECHHS B IHO3EMHIH BaJOTi, 3TiIHO 3
nitounmu Tapupamu banky.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

4.13.  KitieHT 3miHicCHIOE pPO3MOPS/KCHHS KOIITaMH Ha PaxyHKax y MeXax 3ajHIIKy TPOIIOBHX KOIUTIB Ha
PaxyHKy, SKIIO iHIIE HE BCTAHOBJICHO JI0roBopoM Ipo HajaHHS GaHKIBCBKOI'O IPOAYKTY, 30KpeMa J{oroBopoM mpo
Ha/IaHHSA oBepapadTy.

4.14. VY Bumagkax, rnepeqoadeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, y T.4. HOPMAaTHBHO-TIPABOBUMH aKTaMH
HBY, vomepu Ta pekBisutn Paxynka Moke OyTm 3MiHEHO 3a iHimiatnBoro banky 06e3 ykmajmeHHS OyHb-sSKHX
nmoroBopiB Mk Kiienrom ta bamkowm. Ilpm 3miHi HOMepiB Ta pekBi3urTiB Paxynka bank moimomisie Kiienra y
MOPSIIKY, YCTaHOBJIEHOMY YWHHUM 3aKOHO/IaBCTBOM Ta/a00 BHYTpILIHIMHU JOKyMEHTaMH baHKy.

4.15. Paxynku KiienTta 3akpuBaroThcs 3a 3asBor0 KilieHTa Ta B IHIIMX BHMAaJKaX, Nepea0aueHUX YHHHUM
3aKOHOJIAaBCTBOM YKpaiuu Ta/abo JIoroBopoM KOMILICKCHOTO 00CIYTOBYBaHHS.

PO31JI 5. TIPABA TA OBOB’SI3KU KJIIEHTA TA BAHKY
5.1. Oxkpim iHmmx npas, nepeadavyenux J[oroBopoM KOMILIEKCHOT0 00cIyroByBaHHs, BaHk Mae npaBo:

5.1.1. Bumararu Ta orpumyBaTu Bij KiieHTa nepen0adeHi YMHHUM 3aKOHOAABCTBOM YKpaiHW Ta BHYTPIIIHIMH
nmokymeHTaMu banky iH(opMarito Ta JOKyMEeHTH, HeoOXiTHI Ui BiTKpHUTTS i 00ciyroByBaHHs PaxyHka Ta/abo mis
3MifiCHeHHS bBaHKOM CBOiX IOBHOBaXkeHb y cdepi BaTOTHOTO HArmimy 49u y cdepi MmpoTHOil Jeramizamii
(BIIMUBaHHIO) MTOXOMIB, ONEPXKAHWX 3JOYMHHUM MUITXOM, abo (iHAHCYBaHHA TEpOpH3MY YH (iHAHCYBAHHAM
PO3IIOBCIOMKEHHS 30poi MacoBOro 3HMIIEHHS a0o0 A BUSIBICHHS mmonatkoBux pesuaeHTiB CIIIA, paxyHKiB
momatkoBux pesuneHTiB CIIIA Ta BukoHanHs bankom Bumor FATCA, a Takok Mae mpaBO Ha BXXUTTA 3aXOZIB,
CHpSIMOBaHMX Ha 3’sCyBaHHs CyTi Ta MeTH omepauniii KiieHTa, y T.4. IDISXOM BHTPEOYBaHHS IOJaTKOBHX
JIOKYMEHTIB 1 BIJIOMOCTEH, IO CTOCYIOTBCS LMX omepauid. Y Bumaaky HeHamaHHs KilieHTOM HeoOXimHHX
JIOKYMEHTIB a00 BiJoMOCTed, abo HajaHHsS HEeNpaBIUBHX BimoMmocrteil, bank Mae mpaBo BiamoButu KiieHTy B
o0ciyroByBaHHi Ta/abo y BigkpuTTi PaxyHka.

5.1.2. TloBepHytu Oe3 BuKoHaHHs HajaHi KiieHTOM NOKyMeHTH Ta/abo BIIMOBUTH HOMY B 3[iiiCHeHHI onepatii B
pasi:

- BHSIBJICHHS IOMHJIKH Y IUIATDKHUX PEKBI3UTAX;

- momaHHs Kili€eHTOM pO3paxyHKOBHX JOKYMEHTIB i3 MOPYLIEHHSM BHMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH,
YMOB JOTOBOPIB, YKIaJeHHUX 13 baHKOM, Yl BUMOT BHYTPIITHIX TOKYMEHTiB baHKYy;

- SKIIO JAOpYdYeHHs/po3nopspkeHHss KirieHTa Ha MpoBeAeHHs orepaliil cynepedars abo 3a00pOHEeHI YHHHAM
3aKOHOJIaBCTBOM Y KpaiHu;

- y Bumajaky BigmoBu KirieHTa B HamaHHI abo TpW HaJaHHI HEMTOBHOTO MEpeIiKy HOKYMEHTIB Ta/abo obcAary
iHpopMallii, 110 BUMararThcst baHkoMm.

5.1.3. He 3apaxoByBaru KoumTH B iHO3eMHid BamoTi Ha PaxyHok Kiienra, sikimio B orpuMaHomy baHkom
MOBIZIOMJICHH] HE 3a3Ha4eHi 000B’13KOB1 PEKBI3UTH BiJIIOBIIHO /10 YUHHOTO 3aKOHOAABCTBA Y KpaiHu.

5.1.4. bank mae npaBo BigMoButH KitieHTY B 00ciayroByBaHHi ab0 3ynMHUTH BUKOHaHHs onepauii/it 3a JIKO abo
BigmoBuTH KitieHTy B oOciyroByBaHHI PaxyHka, SIKIIO € MiJCTaBM BBakaTH, O (iHaHcoBa omepauis/i Kiienra
MoOXe/yTh OyTH TOB’si3aHa/i 3 Jyerajiizauicro (BIIMHBaHHSIM) JIOXOJIB, OAEPKAHUX 3JIOYMHHUM MIIIXOM, abo
(iHaHCYBaHHAM TepOpHU3MY UM (DiHAHCYBAHHSM PO3MOBCIOJKEHHS 30pOi MacOBOTO 3HMILEHHS, Y TOMY YHCII SKIIO
¢inancoBa (pinancoBi) omepanis (ormeparii), MiCTUTh (MICTSTB) O3HAKH OOOB’SI3KOBOrO Ta (a00) BHYTPIIIHBOTO
(hiHaHCOBOTO MOHITOPHHTY, Ta/ab0 (hiHaHCOBI omepaii i3 3apaxyBaHHS YW CIIMCAHHS KOIITIB, 10 BifOyBaeThcs B
pe3ynbTarti J1ii, SKi MiCTSATh O3HAKW BYMHEHHS 3JI0YMHY, BU3Ha4eHOro KpuMiHaIBHIM KOJIeKcoM YKpaiHu.

BaHk Mae mipaBO BiIIMOBHTHCS BiJl BCTAHOBJICHHS (i ITPUMAHHS) AUJIOBAX BIIHOCHH (Y TOMY YHCHI HUITXOM
po3ipBaHHS IITOBUX BiIHOCHH) a0 mpoBeaeHHs (GiHaHCOBOI omepanii y pa3i HeHanaHHS KitieHTOM HEOOXimHUX IS
BHBUEHHS JIOKYMEHTIB UM BifloMocTell abo BcTaHOBJICHHs KIlieHTYy HEMPUIHATHO BUCOKOTO PU3UKY BiAMOBITHO 10
BHMOT 3aKOHOJIaBCTBA, a00 y pa3i HeHalaHHS JOKYMEHTIB Ta iHdopmarii, nependadenoi m. 5.1.1 IpaBun, y T.4., ane
HE BHKJIIOYHO, HeHamaHHs KitieHToM HeoOXigHMX MOKyMEHTIB A BUKoHaHHA bankom Bumor FATCA. VYV pasi
3actocyBaHHsi bankom 1mporo mpama, Kiienr mae Hagatm 1o bavky nokymeHTH abo iHON BiOMOCTi, IO
MiATBEPKYIOTh 3aKOHHICTh Ta 3MICT Takoi/MX omepamii/i, abo iHIII JOKYMEHTH Ta iH(OpMAIlil0 BiAMOBIAHO IO
3anuTy baHky. baHk Mae mpaBo BiJMOBHUTHCS BiJl NpoBeJeHHS (iHAHCOBUX orepariil (o0cayroByBaHHs) y pasi,
komn Kuient Ha banky mono yrounenns ingopmanii npo KiieHra He momaB BignoBinHy iHpopmarniro (odimiiini
JIOKYMEHTH Ta/a00 Halle)KHUM YHHOM 3aCBiTYCHI iX KOMII.

Bank 3000B's3aHMid 3ynuHATH 31iHicHeHHs (iHaHCOBOi ((iHaHCOBHMX) omepanii (omepariii), skmo ii
y4acHHUKOM a00 BHI'OZOOZEPKyBaueM 3a HHMH € 0co0a, SKy BKJIIOYEHO J0 Mepeniky oci0, MOB'S3aHuX 3
NIPOBAPKEHHSM TEPOPUCTHYHOT MiSUTLHOCTI 200 110/10 SKUX 3aCTOCOBAaHO MIXKHAPO/HI CaHKLIi (AKIIO BUIM Ta YMOBH
3aCTOCYBAaHHS CaHKIIIH MependadatoTh 3ymuHeHHS a00 3a00poHy (piHAHCOBUX Omepallii).

bank 3000B’s3aHMI BiIMOBHUTHCS BiJl BCTAHOBJICHHS (MATPUMAaHHS) AUTOBUX BiTHOCHH (Y TOMY YHCHi
IUIIXOM pO3ipBaHHs [iJOBHX BigHOCHH) abo mpoBeaeHHS (iHAHCOBOI omepamii y pasi, Kodu 3AiiCHEHHS
ineaTudikarii Ta/abo Bepudikaii KITi€HTa, € HEMOXIJIUBUM a00 SIKIO YV baHKy BWHHWKAE CyMHIB CTOCOBHO TOTO, IO
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ocoba BHCTyHae Bij BiIacHOro iMeHi, Ta (abo) y pasi BcraHoBieHHs (akty noganus Kiientom (YOBHOBa)XEHOIO
ocoboro Kiienra) mig yac 3xificHenHs ineHTudikauii ta/abo Bepudikauii kiaieHTa (IormobaeHol nepeBipKky KITieHTa)
HenocToBipHOT iH(popMmanii abo noxaHHs iHpopMaii 3 METO0 BBEJICHHS B OMaHy baHky.

Bank mae mpaBo 3ynuHHUTH (iHAHCOBI Omeparii 3 BUKOPUCTAHHAM EJIEKTPOHHOTO IUIATIKHOTO 3aco0y 3
METOI0 BHWKOHAHHA BHMOT 3aKOHOJABCTBA YKpaiHW, SKE pEryiaioe BITHOCHHHU, IIOB’s3aHI 13 JIeralizalli€io
(BiIMUBaHHIM) JOXOMIB, OJEPKAHWX 3JIOYMHHUM NIIIXOM, (iHAHCYBaHHSIM Tepopu3My UM (piHaHCYBaHHSIM
PO3IOBCIOIKEHHS 30p0i MacOBOTO 3HHIIECHHS.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.5. BingmoButm B 3pilicHeHHiI omepamiii 3a PaxymkoM B IHmMHX BUOAmKaX, BH3HAYCHUX YHHHUM
3aKOHOJJABCTBOM YKpaiHH, a TaKOX KO0 B baHKy BHHHKAIOTH CYMHIBH IIOJIO ITOBHOBA)XXKEHB OCi0, IO TMiIMHCAIN
pO3paxyHKOBHH JOKyMeHT Ta (abo) KiieHT He HalaB HAJNCKHUM YHHOM O(QOPMICHHX JOKYMCHTIB IIOJO
MiATBEPIXKCHHS TXHIX TOBHOBAXXCHb.

5.1.6. Sxmo npotsrom 30 (TpuAuATH) KaJeHAAPHUX JHIB BiJ JaTH BiIIpaBlICHHS MUCbMOBOI BUMOrH bankom
KiieHT He HamaB BH3HAYCHHX y TakKi BMMO31 JTOKYMCHTIB YM BIJIOMOCTCH, HEOOXIMHUX IS MiATBEPIKCHHS
3aKOHHOCTI Ta 3MIiCTy omepauiii/ii, mo Bukiukanu/a cymHiBu y Banky, momo cyti misutbHOCTi KitienTa, #Horo
(hiHAHCOBOT'O CTaHy Ta/ab0 IHIIUX JOKYMEHTIB, siKi HeoOXiaHiI baHky ams 3aiicHeHHs ineHTrdiKaIii, Bepudikarii Ta
BuBueHHs Kitienta (YnoBHoBaxkeHOT ocobu KirieHTa) BIAMOBIZHO 10 YHMHHOTO 3aKOHOJABCTBA YKpalHH Ta
BHYTpIIIHIX MOKyMeHTiB baHKy, Ta/abo mokyMmeHTIB um iH(popMarii, HeoOXimHOI IS BUSIBICHHS ITOZATKOBUX
pesunpentiB CIHIA, paxyskiB momatkoBux pesuncHTiB CIIIA Ta BukonHanHsa bankom Bumor FATCA, bank mae
mpaBo BigmoButHcsa Bix JJKO ta 3akputé PaxyHok KimienTta ma 31-i kaneHmapHWH IOCHP BiA JaTH BiATIPaBICHHS
BHII€3a3HAYEHO] BUMOTI'H baHKOM.

5.1.7. BinknacTu BUKOHaHHS PO3pPaxyHKOBOro JokKyMmeHTa KilieHTa Ha HacTynmHHH poOouuil JeHb, SKIIO TaKUi
JMIOKYMEHT HafaidimoB 10 banky micis 3akiHueHHs OmnepaiiifHoro IHs, a TAKOX B IHIIMX BHIAJAKaX, Mepea0aueHnx
[MpaBunamu Ta/abo YMoBaMu 0aHKIBCHKMX HPOJYKTIB, Y TOMY YHCII 3 NPUYMHHU BiJCYTHOCTI B baHKy TeXHI4HOT
MOXJIMBOCTI BUKOHATH PO3PaxXyHKOBUIl TOKYMEHT Yy JIeHb HOTO Ha/IXO/IKCHHSL.

5.1.8. Bumararu Bix KiieHTa BiAIKOAYBaHHS JOKYMEHTaJbHO MiATBEp/PKEHUX 30MTKIB, 3aBHaHMX baHKy y
3B’s13Ky 3 nopyireHHsM Kiiearom ymos JIKO ta/abo JloroBopis 1mpo HagaHHS OaHKIBCHKUX MPOIYKTIB.

5.1.9. BukopuctoByBatH TrpomoBi komTd Ha Paxynky KitieHta, rapantyroum ix HasBHICTH (30epekeHHS) i
MPOBEICHHS Olepaliii BiAMOBIMHO MO YHMHHOTO 3aKOHOMaBcTBa, yMOB JIKO Ta iHIIMX IOTOBOpIB, YKIaIeHHX i3
Bankowm.

5.1.10. Y mopsaky [OOroBipHOTO crucaHHs, oOyMmoBieHoro IlpaBumamu, crnmcyBatm 3 PaxynkiB Kitienra
MOMMJIKOBO 3apaxOBaHi IPOLIOBI KOIITH 3a SKMMHU KITIEHT € HEHale)KHUM OTPHMYBAueM, a TAKOX 3AIHCHIOBATH
JIOTOBiIpHE CITUCAHHS KOMTIB 3 PaxyHKiB y IHIINX BHIAAKaX, mependauenux JKO.

5.1.11. 3puilicHioBaTH 0oOMexeHHs mpaBa KilieHTa 11010 pO3MOpsDKaHHS KOIITaMH, 10 30epiraloThcs Ha HOTro
PaxyHKy, a TaK0» NPUMYCOBE CIIMCAHHSI KOUITIB BiIMOBIZHO JI0 YHHHOTO 3aKOHOAABCTBa Y KpaiHH.

5.1.12. Binmosutu KiieHTy y Bujadi roTiBKM B HOBHOMY 00Cs31 Y BUMAAKy HeBHUKOHaHHsS KIli€HTOM I0OJI0XKEHb
n.5.4.7 IlpaBun Ta BunaT Ha BUMory KitieHTa rotiBky 3 ypaxyBaHHsIM i1 HassBHOCTI B Kaci YcTaHoBu baHky, 10 skoi
3BepHyBCs KitieHT.

5.1.13. OtpumyBaru Big KiieHTa miaty 3a HajgaHHs NOCHYT/3IiHCHEHHS onepauii 3a Bianosiguumu JloroBopamu
Npo HajgaHHA OaHKIBCBKOIO TPOAYKTY B pO3Mipax, IependadyeHuX Mil0OYMMH Ha MOMEHT HaJaHHSI
nociryru/3aiicHeHHs onepanii Tapudamu.

5.1.14. HapaBarn KiieHTy, 32 yMOBH YK/IaJ€HHs KJIIEHTOM BianoBigHoro /loroBopy mpo HaJaHHS OaHKIBCHKOTO
MIPOJYKTY Ta 32 HasBHOCTI TEXHIYHOI MOXIIMBOCTI, iH(hOpMALIiIO ITPO pyX KOmTiB 3a PaxyHkom(n).

5.1.15. BinknacTu BHKOHAaHHS pPO3paxyHKOBOTro aokyMmeHTa KiieHra Ha HacTynHuii BaHKIBCHKHMH A€Hb, SIKIIO
Takui JOKyMEHT HafmiimoB g0 banky micns 3akiHueHHss OmepalliiHOTO 4acy, a TakOXX B IHIIUX BHUIAAKaX,
nepeabadeHnx J{OroBOpoM KOMIUIEKCHOTO OOCITYrOBYBaHHS, y TOMY YHCHI 3 NPUYMHM BiAcyTHOCTi B baHky
TEXHIYHOT MOXKJIMBOCTI BUKOHATH PO3PaXyHKOBHI JIOKYMEHT Y JIEHb HOT0 HAa/IXOKEHHS.

5.1.16. Bumararu Bix KiieHTa BIAIIKOAYBaHHS JOKYMEHTAJIbHO MiATBEP/PKEHUX 30MTKIB, 3aBHaHMX baHKy y
3B 513Ky 3 nopymeHHsaM Kiiearom ymos JIKO.

5.1.17. Crarysatu 3 KiienTa HeycTolKy (mTpad, IeHr0) 3a HeBUKOHAHHS 9H HEeHalle)kHe BUKOHaHHS ymMoB /KO, y
T.4. J/IoroBopiB npo HajaHHS 0aHKIBCHKUX IPOAYKTIB.

5.1.18. BincrynaTtu cBOi npaBa Ta/abo 3IiMCHIOBATH IEPEBEJICHHS CBOIX 3000B’s13aHb, siKi BUILIMBaOTh 3 JIKO B
LiloMy Ta/abo KOXHOro okpemoro JloroBopy npo HajaHHs OaHKIBCBKOTO HPOJYKTY, Oyab-siKid TpeTid ocobi,
noBigomisitouu npo ne Kiienra camocriiiHo abo 3 moKIaaeHHsIM 000B’SI3Ky 1PO 31MCHEHHS TAKOTO IOBiIOMIICHHS
Ha HoBY Cropony. 3rozna Kiienta Ha 00ymoBieHi iuM rmyHKTOM Aii banky Bupakena npuitaarTsm Kiientom ymoB
JKO.
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5.1.19. HampaBnsatu Ha JoMamHiO, pobody ajapecH, ajpecy eJIeKTpoHHOi momrtu Ta/abo dinaHcoBuit HOMep
Kiienra, y T.4. ¢axciB, mo 3a3nadyeni KiienToM B mojaHux 1o baHKy JOKyMEHTax 4u MoBiIOMIICHI baHKy iHIINM
YMHOM, MOBiZIOMJIEHHS 1H(OPMaTHBHOI'O XapakTepy, y T.4. Ipo 3akiHdeHHs Aii Kaprok, mpo cymu 3a6oproBaHocTi
Kiienra mepen bamkom, mpo 3miny Tapudis, mpomnosunii HoBuX I[IpomykriB Tomo. IlimnucanHsam 3asBu Tpo
npuitHATTA nponosutii barky Kiient Hagae banky 3romy Ha mependadeHi B IboMy ITyHKTI Aii baHKy.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.20. bank Mae mpaBo BiAMOBUTH BiI NpUHAHATTA 3asBU Mpo NMpUAHATTA nponosuiii banky Bing Kiienra B pasi
HeHanmaHHA KiieHToM HeoOximHoi iH(opmamii Ta/abo AOKYMEHTIB MOTPIOHWX MAJs BCTAHOBIICHHS BiAHOCHH i3
Kiienrom, Ta/abo HEMOXIMBOCTI 3iliCHEeHHs imeHTH(DiKAaMii, Bepudikarii Ta BuBueHHs KiienTa (YHOBHOBa)keHOT
ocobu KiieHTa) BiAMOBIIHO HO BIMOT YWHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX JOKYMEHTiB baHKy, y T.4.
HeHagaHH KitieHTOM HEeoOXiJHUX JOKYMEHTIB UM BijoMocTel, nependadenux 1. 5.1.1 mux [pasui.

5.1.21. 'V pas3i Binknukanas KiieHTOM IpaB, 103BOJIB, JOPYYCHbB, 3T0J, 3aCBIAYCHB, MiATBEPIKCHb YU TapaHTIii,
HajaHux banky B Mexax ykmaaeHoro Mix Kimienrom i bankom J[oroBopy KOMIUIEKCHOTO OOCIyroBYBaHHS (Y T.4.
[IpaBwi), bank mae mpaBo posipBatu KO nuisixom HamnpasieHHs bankoM KitieHTy HMOBiTOMJICHHS PO PO3ipBaHHS
JKO 3a 30 xanenmapHux AHiB 1o natu posipBanHs JIKO. JloroBip KOMIUIEKCHOTO OOCIYrOBYBaHHSI BBa)XKAa€THCS
po3ipBanuM Ha 3 1-ii KalleHAapHUY ICHB BiJ AaTH BiAnpaBicHHS baHkoM 3a3HaueHOT0 moBigomiieHHs KitieHTOBI.

5.1.22. PeanizoByBaru inmi npaBa banky, nepen6adeni [IpaBunamu (y T.4. YMOBaMHU OaHKIBCHKHX MPOIYKTIB),
JloroBopamu ipo HaaHH: OaHKIBCHKUX MPOJYKTiB Ta/a00 YNHHMM 3aKOHOJABCTBOM Y KpaiHH.

5.1.23. PoskpuBartu iHpopmarito mpo KiieHTa, 1m0 MicTUTE 0aHKIBCHKY TAEMHUINIO, [UIS TOAaTKoBo1 ciryxou CLIA
(U.S. Internal Revenue Service, Hamgani — «IRS») Bimmosigao g0 Bumor FATCA.

5.1.24. VYwuocutu 3Minu 1o [IpaBui gk y HiJIoMy, TaK i B YaCTHHI, y MOPAAKY, ependadeHomy M [IpaBumamu.

5.1.25. JoctpokoBo posipeatu JIKO Ta/abo Bigxinkaty myOuiuHy nponosutiro y Burisiai [IpaBui B miiomy uu B
YaCcTHHI B OPSIKY, BU3HaUEHOMY B 1uXx [IpaBuiax.

5.2. Oxkpim iHmux o0o0B’sA3KiB, mepeadadyeHnx JloroBopomM KOMILIEKCHOTO 00CIyroByBaHHs, bBaHk
3000B’SI3y€THCS:

5.2.1. Binkputu Knienty PaxyHok micist HaJaHHS HUM BCIX HEOOXIJHUX JTOKYMEHTIB, MepeadaueHuX YHHHUM
3akOHOJABCTBOM Ykpainu, JIKO Ta BHyTpimHiMU ToKyMeHTaMu baHky.

5.2.2. BukoHYBaTH pO3paxyHKOBO-KAaCOBI Omeparii 3rifHo 3 pexkuMoM (YHKIIOHYBaHHS PaxyHKa BIATIOBITHO 10
ymoB JIKO Ta BUMOT YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

5.2.3. 3apaxoByBaTH rpomIOBI KOIITH Ha PaxyHOK(M) He Mi3Hille IHS, HACTYIHOTO 3a JHEM HaJXODKEHHS
IPOIIOBUX KOWITIB 10 baHKy, KO iHIIa 1aTa He BU3HAYCHA IJIATHUKOM (JIaTa BaTIOTYBAaHHS).

5.2.4. Buxkonysatu po3nopsmkenHs Kiienra srigao 3 JJKO, y Tomy umcii po3nopspkeHHs PO Tepekas Ta/abo
BUJIaYy TPOIIOBUX KOWITIB 3 PaxyHKa, a Tako) NPOBOAWTH IHII omepauii y MOpsAKy, BU3HAYCHOMY YHHHUM
3aKOHOJJABCTBOM YKpaiHM Ta 3 ypaxyBaHHsIM yMmoB JIKO.

5.25. BukoHyBaTH po3paxyHKOBI JokyMeHTH KitieHTa B IeHb X HAJIXOKCHHS, SKIIO0 BOHH HaAIAILIH 10 BaHky
mpotsirom  OmepamiiHoro 4acy, 3 ypaxyBaHHsAM mojioxkenb 1. 5.1.15 TlpaBuin. Po3paxyHKOBI JIOKYMEHTH
BUKOHYIOTBCS BIIMOBIZHO 10 YEProBOCTI IX HAIXOJKEHHS (3 ypaxyBaHHSM IOJIOKEHb NP0 JOTOBIpHE CIUCAHHS,
nependavyene nuMu [IpaBuiiamn) Ta B Mekax 3aJIMIIKy KOWITIB Ha PaxyHKy 3 ypaxyBaHHSM KOIUTIB, SIKi HaiHIUTH
Ha PaxyHok mpotsarom OnepauiiiHoro vacy.

5.2.6. BukoHyBatu HacTynmHOro bBaHKIBCBKOro aHSI po3paxyHKOBiI nokyMeHTH KirieHTa, 1m0 Hamidmum micis
Onepauiitnoro gacy a6o y HepoGounii neHs. B oxpemux Bumaakax Ha npoxanHs KiieHra Ta 3a 3rogoto banky
BUKOHAHHS PO3PaxyHKOBUX JIOKYMEHTIB, IO HajAiduum 1o banky B micisonepauniiHui 4ac, MOXe IPOBOJUTHUCS
baHkoM y ToM Xke JeHb.

5.2.7. 3abe3neuyBaru cBO€YacHE 3apaxyBaHHs KoluTiB Ha PaxyHok KiienTa Ta 1X 30epiraHHs, 3 ypaxyBaHHSM II.
5.1.9 TlpaBw.

5.2.8.  3puilicHioBaTH NpHiiMaHHs Ta BUAa4dy roTiBku 3 Paxynka KiieHTa y BiIIOBIZHOCTI 1O BUMOT, MependadeHux
YHHHUM 3aKOHOJIAaBCTBOM YKpAiHH Ta 3 YpaxyBaHHIM IOJIOKeHb 11.5.4.7 IpaBuit.

5.2.9. 3abesmeuyBarn 30epe)KEHHS BIIOMOCTEH, SIKI 3TIOHO 3 BHMOTaMH YHHHOTO 3aKOHOIABCTBA YKpaiHH,
BH3HAIOTHCS 0aHKIBCHKOIO TaeMHHMIICI0. He posronomryBaTi TpeTiM ocobam iHpopmMartito po KiieHra, sika ckiagae
0aHKiIBCbKY TA€EMHUITIO, 32 BUHATKOM BHITJKiB HaJJaHHS Takoi iHQOpMaIlii mpuBaTHAM 0cobaM Ta OpraHi3amisaM Ui
3a0e3reueHHs] BUKOHaHHS HUMU CBOIX (DYHKIIH a00 HagaHHs mociayr baHKy BIAMOBITHO 10 YKIIAAEHUX MK TAKHUMH
ocobamu (opraHizauisMu) Ta baHKOM J0TOBODIB, a TAKOXK Y BHIIAJKaxX HaJaHHS Takoi iH(popmalii B MOpsAKY Ta B
00cs131, BU3HAYEHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHH, UM KOJM PO3KPHUTTS OaHKIBCHKOI TaEMHHMINI HEOOXinHe
Banky nuis 3axucty i#oro mpaB Ta iHTepeciB Ta/abo 3a0e3lnedeHHs HagaHHs rmociayr baHkom; mianmucaHHAM 3asBU
npo npuiHATTS npono3uuii banky Kiient minrBepiukye npaBo baHky Ha po3kpuTTS OaHKIBCHKOI TAEMHHUII B TaKMX
BUIIaKaX.
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5.2.10. 3rigHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHHM 3IIMCHIOBATH HapaxyBaHHS, YTPHUMaHHS Ta CIUIATY CyMH
300py/300piB, MOAATKY/TIOAATKIB YW IHIIUX IUIATEXKIB, MepeadaYeHUX YMHHUM 3aKOHOIABCTBOM YKpaiHH, y T.U.
ITomaTkoBUM KOJEKCOM YKpaiHU.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.2.11. HapmaBatu Kiienty Ha HacTymHIH baHKIBCEKWIA A€HB Micis 3AIHCHEHHS Omepariii 3 KymiBmi abo mpomaxy
iHO3eMHOI BaTFOTH iH(POPMAIIifo 32 KOKHIM BHIOM BAIIOT Y TIUCEMOBIiH a00 eNeKTPOHHIH (OpMi PO cyMy KyTIICHOT
abo mpomaHOi iHO3eMHOI BaNIOTH; Kypc, 3a SKAM iHO3eMHa BamoTa Oyna KymwieHa a0o TIpojaHa Ha
MDKOAHKIBCPKOMY BaJIOTHOMY pPHHKY YKpaiHH, TakoX Kypc, 3a SKHM IHO3€MHa BalioTa Oyla KyIUleHa B
HamionamsHoro 6anky Ykpaian abo mpomana HamionampHoMy GaHKY YKpaiHH;, CyMy BCiX BHTpAT, Ky CIDIATHB
Kiienr 3a mpoBeneHHs mmx omepamii. [H(popmamis 3a3HagaeThcst B 3asBax KirieHTa Ha KymiBiaro abo mpomax
1HO3EMHOT BJIIOTH.

5.2.12. 3pilicHioBaTH (YHKLII areHTa BaJIOTHOIO HAIVIAAy B MOPSJAKY Ta Yy BUIIAJKax, repeadadyeHuX YHMHHUM
3aKOHOJABCTBOM Y KpaiHU.

5.2.13. BukonyBatu (QyHKLII I[OJATKOBOIO areHra B MOPSJIKY Ta Y BHIQJIKYy, NepeadaueHOMY YHHHHM
3aKOHOJABCTBOM Y KpaiHHU.

5.2.14. Tlpu BHeceHHi 3MiH 1o [IpaBui, y ToMy 4yncni YMoB GaHKIBCHKUX MpoayKTiB Ta Tapudis, 1oTpuMyBaTHCS
CTPOKIB Ta HOPSAKY ONPHIFOJHECHHS 3MiH, 00yMOBJIeHHX [IuMH [IpaBuiaMu.

5.2.15. HapmaBatum koHcymbramii KiieHTy 3 mmTaHh 3acTOoCyBaHHS OaHKIBCBKOTO 3aKOHOAABCTBA, MOPSAKY
3MIACHEHHS pO3paxyHKiB Ta baHKiBCEKHX MPOIYKTIB.

5.2.16. VY pa3i posmimenns Kiiearom Bxmamy/BknaniB, Ha BigIIKOAYBaHHS KOINTIB 3a SKUM/SKAMH HE
MOMIMPIOIOTECS TapanTii PoHAy rapaHTyBaHHA BKIAAIB (izmuHuX oci6 (Hamam — «Douny), moBimomutn KiieHTa
PO 1e MiJI HiIKC 10 YKIIaJIeHHs BiAnoBigHoro JoroBopy npo HajaHHs 0aHKIBCHKOI'O MPOAYKTY.

5.3. Oxpim iHmmx npas, nepeadavyenux JJoropopom KoMIJIeKCHOro odcayropyBanss, KilieHT mae npaso:

5.3.1. CamocrtiiiHO Ta 3 ypaxyBaHHsM 11.5.4.1 [IpaBun po3nopskaTics KOLITaMH, 10 OOJIKOBYIOThCS Ha HOTO
PaxyHKy, OKpiM BHIIaJIKiB OOMEXEHHS ITpaBa PO3NOPSPKEHHsT PaxyHKOM, YCTaHOBJIEHHX YMHHHUM 3aKOHOJAaBCTBOM
VYkpaiHu, a Takox 3 ypaxyBaHHsIM OCOOJMBOCTEH BiamoBimHoro JloroBopy mpo HagaHHS OaHKIBCHKOTO MPOAYKTY.
3niificHIOBaTH PO3NOPSAPKEHHSI BIacHUMHU PaxyHkamu sSK NpH BigBiAyBaHHI YcraHoBM baHKy, Tak 1 HIISIXOM
BUKOpUcTaHHS CHCTeM JWCTaHIIHHOro OOCIyroByBaHHS. YMOBHM HaJaHHs OaHKiBCbKuX mociyr KiieHtam 3
BUKOpUCTaHHSIM CHCTEM AMCTAHLIHOTO 00CIyroByBaHHs BuzHaveHi B JlogaTky 7 1o uux [IpaBui.

5.3.2. [lpw3Hayatu B MOPSAAKY, MependadeHOMY YWHHHM 3aKOHOJABCTBOM YKpaiHH, YTOBHOBaXCHHX OCIO Ta
YIIOBHOBKYBATH iX PO3MOpPsKATUCA PaxyHKOM.

5.3.3.  Orpumysaru iHpopMamito 3a PaxyHKOM, y TOMYy YHCII i3 BHUKOPHUCTAHHSAM CHCTEM JAHUCTAHIIHHOTO
00CITyroBYBaHHS, — 3 ypaxXyBaHHsIM moJoxeHb JJKO.

5.3.4. 3Bepraruck 1o baHky 3 nmuTaHb HaJlaHHS Ta 00CIYrOBYBaHHSI baHKiBCbKUX MPOAYKTIB.
5.3.5. 3a3Havartu B po3paxyHKOBOMY JIOKYMEHTI Ha MepeKas KOIITIB JaTy BaIIOTYBaHHSI.

5.3.6. OtpumyBaru B baHKy roTiBKOBI KOIITH, 32 YMOBH HasBHOCTI KOIITiB Ha PaxyHKy, y BHIIaJIKax i MOPSIKY,
nepeadaveHuX YMHHUM 3aKOHOAaBCTBOM YKpaiHHM, 3 ypaxyBaHHSAM MOJIOKeHb 11. 5.4.7 IIpaswui.

5.3.7. Bumararu cBO€4acHOT0 i MOBHOTO 3/IiICHEHHS PO3PaxyHKIB Ta OTPUMaHHS 1HIIMX ITOCIYT, IO HA/IAlOThCS
Bankom y BixmosixHocTi 1o IKO.

5.3.8. Binkmukatu 3 banky 3asBy nmpo KymiBmo abo mpojaxk iHO3eMHOI BaJIOTH y MOBHIM cymi abo i1 wacTui
LIUIIXOM TTOJIaHHs IpoTsiroM OriepaliiifHoro yacy JHs, IO Meperye THIO TOPTiB Ha Mi>KOaHKIBCHKOMY BaJIFOTHOMY
PHHKY YKpaiHH, JIMCTa ITPO BiJKJINKaHHS, CKJIAJEHOTO B JOBLIbHIH (hopMmi Ta 3acBimueHoro miamucom Kiienra.

5.3.9. Binmknukaru 3 baHky ruiaTikHe JOpydYeHHS B iHO3EMHIN BAJIOTI JIUIIE B IMOBHIM CyMi 1 IO HACTaHHS JaTH
BaJIOTYBaHHA NUIIXOM IIOJAHHS JIMCTa IMPO BIAKIWKAHHS, CKJIAJICHOTO B JOBUIBHIM (opMi Ta 3acBigueHOro
mgnucoMm Kiienra.

5.3.10. 3axpurtu PaxyHOK 3a BiAIOBIIHUM BHIOM BaJrOTH BinnosiaHo 10 JKO.
5.3.11. PozipBatu JIKO y Bunajakax Ta B MOpsAKY, BA3HAYEHOMY YHHHUAM 3aKOHOJABCTBOM Ykpainu ta JJKO.

5.3.12. [osiaka npo 3akputrts PaxyHka 30epiraetbcs B crpasi Kiienrta. KiieHT BnpaBi oTpumard AOBIIKY PO
3akpuTTa PaxyHka B Oyap-axuil baHKIBCHKUI 1€HB.

5.4. Oxpivm iHmMX 000B’s3KiB, MepeadaveHnx J[oroBopoM KOMILIEKCHOTO 00cjyropyBaHHsi, KiieHT
3000B’13y€ThCA:

54.1. JlotpuMmyBaTHMCh BMMOI' YMHHOTO 3aKOHOAABCTBA YKpaiHH, Yy T.4. HOpMAaTHUBHO-NpaBoBHX akTiB HBY 3
IIUTaHb 3/ ICHEHHS pO3paXyHKOBO-KaCOBHX OIEpalliil, a TakoX JJoroBopy KOMIUIEKCHOTO 00CIyroByBaHHs (3 yciMa
JI0JIaTKaMM Ta 3MiHaMH JI0 HbOTO).
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5.4.2. He BuxopuctoByBatu PaxyHku, 1mo BinkpuBaioTbcs B Mexax JIKO, y Tomy uncii JloroBopis npo HagaHHS
0aHKIBCHKOTO MPOIYKTY, JJs 3IIHCHEHHS OIepalliif, MOB’sI3aHUX 31 3AIHCHEHHSIM MiANPUEMHHUIBKOI IisUTBHOCTI
(KO0 peXKMM BHKOPUCTAHHS TakuX PaxyHKIB He J03BOJS€ Le), YM s 3AIMCHEHHS 3a00pOHEHUX UYUHHUM
3aKOHOJJABCTBOM YKpaiHH OTrepariii.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.4.3. Ilpu mpoeneHHi omepariii 3a PaxyHKOM IOTpHMyBaTHCS BHMOT YWHHOTO 3aKOHONABCTBA YKpaiHU Ta
BHYTpimHiX npaBui banky, a Takoxx ymoB JJKO.

5.4.4. lorpumyBaTuCs NPUHIMIIIB OpraHi3amii 0€3roTiBKOBHX PO3paxyHKiB, iX (OpM, CTaHAAPTIB TOKYMEHTIB i
IOKYMEHTOOO0ITy, TpaBHII BEICHHS KaCOBUX OMepalliif B YKpaiHi, yCTaHOBICHHX BHYTPIIIHIMHA TOKyMeHTaMu baHKy
Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHU.

5.4.5. He mi3Hile HACTYMHOTO IHS MICHAS OTPUMAaHHS BHUIHMCKM 32 PaxyHKOM NOBIIOMJIATH B NHCHMOBOMY
BurisiAl baHk mpo BCi BHUSBICHI HETOYHOCTI a00 TIOMWIKH y BHITUCKaX 3 PaxyHka Ta iHIIUX JOKyMEHTaX abo mpo
HEBU3HAHHA (HE MIATBEPIKCHHS) MiJICYMKOBOTO Caliba0 32 PaxyHkoM. Y MPOTHIC)KHOMY BUIAJIKY BBaXKAETHCH, IO
KitieHT oroauBcs 3 BHKOHAHUMHE 32 PaXxyHKOM OIepariisiMy, a 3aJIMIIKA BBAXKAFOTHCS i ATBEPKCHUMH.

5.4.6. Ilporarom 3 (Tprox) baHKIBCHKMX JAHIB i3 JHS HaAXOJKEHHS MOBiIOMIICHHS Bix baHky mpo 3niificHeHHs
MIOMHIIKOBOTO TIepeKasy, - epekaszaT banky cyMy NOMIJIKOBO OTPUMaHHX KOILTIB.

5.4.7. He mi3nime, aHix 3a JeHb 0 3HATTA KOIITIB i3 PaxyHka, mosimomisatu baHk B ycHilt ¢popmi abo mHCEMOBO
PO OTPHMAaHHS TOTIBKM B HAIllOHANBHIA Ta/abo B iHO3EMHIH BaJiOTI B pa3i, SKIIO CyMa TPOMIOBUX KOIITIB
nepesumye 50 000 (mw’staecsaT THCSY) TPHBEHb Ta/abo BiANOBITHHWN €KBIBAJICHT B iHO3EMHIN BallIOTI 3a KypcoM
HanionaneHoro 6aHKy YKpaiHH, YCTaHOBJICHHM Ha ATy IMOBiJOMIICHHS.

5.4.8. HapmaBatu banky HEOOXiHI JOKyMEHTH Ta BiIOMOCTI, SIKi € YHHHUMH Ta JOCTOBIPHHMH, HEOOXITHI IS
inenTudikarii, Bepudikariii Ta BuueHns Kiienrta (YnoBHoBakeHoi ocobu KirienTa), yrouneHHs iHpopMaii mpo
Kiienra (YnoBHoBaxkeHoi ocobu KiieHta), a Takoxk iHII AOKyMEHTH Ta iH(opmauito, HeoOXinHy banky s
BusiBJIeHHs1 mojatkoBux pesuzeHTiB CUIA Ta paxyHkiB mopatkoBux pesunentiB CIIA, BianmoBiaHO a0 BHUMOT
FATCA, norpumanns bankom Bumor FATCA, a Takox sl BUKOHaHHS BaHKOM CBOIX IpaB Ta OOOB’S3KiB
BinoBigHO 10 nporo JIKO, a Takox A0TpuMaHHS baHKOM BUMOT YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHu.

5.4.9. VY Bunanky 3Mminu KiieHToM mpi3Buina, Ta/abo iMeHi, Ta/abo mo 0aThKOBi, Ta/ab0 MACMOPTHUX IaHUX,
Ta/abo ampecu peectparii, Ta/abo aapecH A TUCTYBaHHS, Ta/abo iHmmx maHux KimieHTa, siki Oynm HamaHi banky
Juisl 3ificHeHHs imeHTudikauii, Bepudikamii ta BuBueHHs Kiienra (YmoBHoBaxkeHOi ocobu Kitienra), Ta/abo
3a3HaYeHUX y 3asBi NIpo NPUHHATTA mpomo3umii baHky, Ta/abo JIoroBopi KOMIDIEKCHOTO OOCITyrOBYBaHHS
pexBizutiB Kiienra (y 1.4. B 3asBax) (Hamami — «OcoOWCTi maHi»), OCTaHHIW 3000B’s3aHUI He mi3Hime 30
KaJICHOApHUX JAHIB i3 JaTW HAaOYTTS YUHHOCTI BIAIOBITHMMH 3MiHAMH THCHEMOBO TOBIIOMHUTH (HAOaTH 3asiBY)
Bank/YcranoBy banky, ne Oyio npuifHATO 3asBy Ha BiAMOBIAHWI BaHKIBCHKHUIT MPOIYKT, MPO Taki 3MiHHU Ta HANATH
MATBEPKYIOUi JTOKYMEHTH (iX HaJe)KHMM YHHOM 3aBipeHi komii). Y Bumajaxy HeHagaHHs KiieHTOM Takux
JIOKyMeHTiB, baHk He Hece BianoBimaibHOCTI 3a aii bauky, 1o 3xaificHeHi Ha miacTaBi Ta/abo 3 ypaxyBaHHSIM
HassBHUX Yy banky pokymentiB. CTOpPOHM IHMM TiJITBEPIUKYIOTh, L0 HaJaHHsS KIEHTOM JOKyMEHTIB, IO
MIATBEPKYIOTh 3MiHy OCOOMCTHX JaHUX € MiJCTaBOIO Uil BUKOPHCTaHHS y BigHOCHHAX MiX CTOpOHAMH HOBHX
(3minennx) OcoOHCTHX TaHKUX 0e3 HeoOXiJHOCTI BHECEHHS 3MiH /10 JloroBOpy KOMIUIEKCHOTO 00CITyrOByBaHHSI.

VYci pgokymentu, mnomani Kiientom 3 wMeror imeHTubikauii, Bepudikamii Ta BuBueHHs KiieHra
(YnosHoBaxkenoi ocobu Kiienra), a Takox 3 Meror yrouHeHHs indopmaiii npo Kiienra (ifforo YmoBHOBa)xeHOI
0co0u), MarOTh OYTH YUHHUMH (JIHCHMUMH) HA MOMEHT TX MOJIaHHSI.

5.4.10. 3puificHIOBaTH KOHTPOJb 32 BHUKOPHCTaHHSM YHOBHOBaXeHOIO ocoboro Kirienra (y pasi ii HasBHOCTI)
PaxyHka, a Tako)X KOHTpOJIOBATH JOTPUMaHHS YTOBHOBa)keHOIO ocoboro Kitienra inmmx Bumor JJKO Ta Bumor
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

5.4.11. CsoevacHo crutauyBaTH TMOCIHyrd bauky (kowmicil 4m iHmI miaTexi BimmoBimHo m0 mitounmx Tapudis), y
cTpoku Ta po3mipu, Bm3HadeHi KO, y T.4. Tapudamu. I3 mieto meroro KiieHT 3000B’sI3yeThCsl BiJBiTyBaTH
odimiiiauii calt banky, YcraHoBu baHKy, mepeBipATH HOMTOBY Ta/ab0 €IEKTPOHHY KOpECIOHAeHIio, SMS-
MOBIIOMJICHHA. Y BHNAAKy HemoTpuMaHHA KiieHToM mporo 000B’s3Ky, KilieHT He MOXe MOCHIAaTHCS Ha CBOIO
HeoOi3HaHicTh 31 3MiHamu [IpaBui, y Tomy uncii YMoB 0aHKIBCBKHX MPOAYyKTiB Ta/abo Tapudi, onpumomaeHnx
Bankowm, sk migcTaBy A 3BUTBHEHHS BiJl TPOIIOBUX Ta HE TPOIIOBUX 3000B’s13aHb nepen bankoM.

5.4.12. 'V Oynp-axuii yac nii Jloroopy npo HagaHHs OaHKIBCHKOTO HMPOJYKTY, Ha IiJICTaBi SIKOTO OYyB BIAKPUTHI
PaxyHok, 3a0e3nedyBaTy HasBHICTh Ha IIbOMYy PaxyHKy KOIUTIB y 0Ocs3i, jJocTtaTHbOMY Juisi 3/iiicHeHHsT baHkom
CBOiX MOBHOBA)XEHb BIMOBITHO JIO0 MOJIOKEHb PO AOTOBIPHE CITMCAHHS, TTepeabaueHnx uMu [IpaBunamu.

5.4.13. HapmaBatu bBaHKy, 3a 3allMTOM OCTaHHBOTO, OyAb-SKy IONATKOBY iH(OpMAIil0 Ta JOKYMEHTH MO0
3aificHeHHs omepauiid 3a PaxyHkamu, a TakoX JOKYMEHTH, HEOOXiIHI s NMpUHHSTTS baHKOM pilleHHS MI010
HanauHs KitieHTy KpeauTy, y mopsiiKy, BCTAHOBJIICHOMY YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
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5.4.14. He posrononryBaTy KOMEpLiiHy TAEMHHUIIO a00 1HIIY iHGOPMAILIO0 3 0OMEXEHUM J0CTYIIOM, OTPHUMAHY BiJ
banky, TperiM ocobam, OKpiM BHUIA/IKIB, KOJIHM HaJaHHs Takol iHdopMalii € 000B’s13koBuM Jutst KitieHTa, BiIIOBIAHO
JI0 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHU Ta BHYTPIIIHIMY HOPMaTUBHUMH JJOKyMeHTaMH baHKy.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.4.15. CamocTiifHO BiZCTeXYyBaTH Ta 3HAHOMHTHCS 31 3MiHamu 10 [IpaBui, y T.9. YMOB 0aHKIBCEKHX IPOIYKTiB
Ta/abo TapudiB, MUIIXOM TIEepeBipKH MOBITOMIECHb Hpo 3MiHY 10 [IpaBun (y T.94. YMOB OaHKIBCBKHX IMPOAYKTIB
ta/abo Tapudis), oTpumanux Bix bauky (y BUIaJKy HaICHIaHHS TAKMX MOBiIOMIICHb BaHKy), Ta/abo po3MilIeHHX B
omepaniiHux 3amax baxky, Ta/abo ma OdimitHomy caiiti banky. YV Bumaaky HemotpumanHs KiieHTOM mboro
000B’s13Ky, KitieHT He MOKe ITOCHIIaTHCS HA CBOIO HEOOi3HAHICTH 31 3MiHamu [IpaBmi, onprmironHeHnx bankowm, sk
IiCTaBy JUIS 3BIIBHEHHS BiJl TPOIIOBHX Ta HE TPOLIOBUX 3000B’s13aHb niepes; baHkom.

5.4.16. KiienT 3000B’s3aHuii BiqmkoxyBaTH baHKy Oyzab-siki 30MTKH, MaiHOBI BUTpaTH, HEOTPUMAaHHI JOXOIH
(ynymweny Buromy) Tta/abo iHOIY MIKOAy, cHpuuuHeHI mnopymeHHsM ymoB JIKO, y ToMy uwmcii 3acBigueHsb,
MiATBEpPKCHbh YW rapanTiii KiieHTa, a TakoX 3amofisHi HEMOJAHHSIM a00 MOJAHHSIM HEIOCTOBIPHOT YU
HEBIIOBIAHOI (HeHanexKHO1) iHpopMalii abo JOKyMEHTIB, IHITMM HEBUKOHAHHSM YMOB J[OrOBOpY KOMIUIEKCHOTO
00CITyroByBaHHS.

5.4.17. BukonysatH iHiii 30008’ s3anus 3a JIKO, y T.4. JloroBopamu npo HajaHHS OaHKIBCHKUX MPOAYKTIB.

PO3IL 6. 3BACBITYEHHS TA TAPAHTII KJIIEHTA
6.1. KitienT 3acBiggye Ta rapaHrye, 1mo:

6.1.1. KiieaT Mae HEOOXiTHHH OOCAT MPaBO3AATHOCTI Ta i€3MATHOCTI A MPUHHATTS nux [IpaBwi, ykiameHHS
Ta BUKOHaHHA J[0OrOBOpY KOMIUIEKCHOTO OOCIyrOBYBaHHS, y T.4. JOTOBOPIB, sIKi € HeBin eMHOW dYacTiHOW JIKO;
yKIIaJIeHHsT Ta BUKOHaHHsA J[OrOBOpy KOMIUIEKCHOTO OOCIYrOBYBaHHS HE CYNEpPEUUTH IIOJIOKECHHSM JOTOBOPIB,
yknanenux KiieHToMm 3 iHIIMMH oco0amu, ab0 MOJIOKEHHSM IHIINX IPABOYMHIB, i SIKUX IOLIMPIOETHCS HA
Kiienra, Ta He nopyiye Oyab-IKHUX MPaB TPETiX 0Ci0; SIKIIO BiAMOBITHO 10 YUHHOTO 3aKOHOAABCTBa Y KpaiHH ado 3
IHIIUX MifcTaB ykiaanaHHs Ta/abo BukoHaHHs Kiienrom JIKO morpebye noropkeHHs abo iHIIOTO PillIeHHS TPETiX
0ci0 4YM YNOBHOBa)XEHHX OpraHiB, Taki MOTropKeHHs/pimieHHs Oyiau orpuMmani KilieHTOM caMoCTiiHO Ta 110
BUKOHAHHS BIAMOBIAHUX HiH.

6.1.2. He icaye >xomHOTO BimoMoro KITieHTOBI CyZOBOTO MPOBa/DKCHHS a00 PO3CIiTyBaHHS/TEpEBipKH 3 OOKY
JIepKaBHUX YW IHIIMX OPraHiB, sIKi MOXYTh BIUIMHYTH Ha OOCST MpaBO3AaTHOCTI Ta/abo miesmatHocti Kiienta Ta
po ski bark He OyB monepemkennit no ykraganas JJKO.

6.1.3. Kiienr mamaB banky moBHY Ta AOCTOBipHY iH(OpMAIlilo, TOCTaTHIO I BCTaHOBICHHs ocobu KitieHra,
3MiCTy HOTO TisUTEHOCTI Ta (piHAHCOBOTO CTaHy, Y TOMY YHCII AJs imeHTH]ikamii, Bepudikarii Ta BuB4eHHs KiieHTa
(YnoBHoBaxkenoi ocobu Kiienra), a Takox /s yrouneHHs iHpopmartii npo Kiienra (fioro YnoBHoBaXkeHOT 0COOH)
BIJINIOBITHO JI0 BUMOT 3aKOHOJAaBCTBA Y KpalHH.

6.1.4. [ismbaicte KiieHra ta Horo omepauii 3a PaxyHkamMu >KOJHMM YHHOM He TMOB's3aHl Ta He OyIyTh
BUKOPHCTOBYBATHCh JJIsl 3IHCHEHHS] KOPYILIHHOT AisUIBHOCTI Ta JAISUIBHOCTI 3 Jierasizauii (BiAMHBaHHI) HOXOJIB,
OTPUMaHHUX 3JIOYMHHHMM ILIAXOM, (piHAaHCYBaHHS TepOpPH3MY 4W (hiHAHCYBAHHS PO3IOBCIOJDKEHHS 30poi MacoBOTroO
3HUILEHHS, JUIsl IPOBE/ICHHS 3a00pOHEHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHU onepaliil, a TakoX MiANPUEMHHUIBKOT
JUSUTBHOCTI.

6.1.5. o ykmameHHs [oroBopy KOMIUIEKCHOTO OOcimyroByBaHHs KilieHT oTpuMaB BCiO iH(OpMAIliI0 CTOCOBHO
BaHKIBCbKHMX TPOAYKTIB y 00cs31 Ta B MOPAAKY, IO NepeadadeHi YacTHHOIO Jpyroo crarri 12 3akony Ykpainu
«[Ipo ¢inaHcoBI mocCIyrum Ta JAep)KaBHE PETYJIIOBaHHS PHHKIB (iHaHCOBHX mociyr». KiieHT 3acBimuye, 1o
3a3HaueHa iH(popMmalis € nocTynHo B YcraHoBax baHky Ta/abo Ha OdiniiiHomy caiiti baHky, a TakoX € OBHOIO
Ta JOCTaTHBOIO JJISI IPaBUIBHOTO PO3YMiHHS CyTi BaHKIBCBKMX NMPOAYKTIB, O HajaloThes bankoM 3a JloroBopom
KoMIuIeKcHOTo oOciryropyBanHs. YMoBH JIKO 3posymini Kiienty, BignosigaroTs inTepecam KirieHTa, € po3yMHUMH
Ta CIPaBeINBUMH.

6.1.6. IliamucanusM 3asBH npo NpHUHATTS mnpono3unii banky KiieHT miaTBepiykye, 1m0 BiH NHCHMOBO
noBiomiernit bankom mpo te, mo: 1) bank € yaacHukom @oHIYy rapaHTyBaHHS BKIAAiB (hisngHUX 0cib (Hamasmi —
«DoHY); 2) KOXKHOMY BKJIATHUKY OaHKy DOHI TapaHTye BiIIIKOAYBAaHHSA KOINTIB 3a HOTO BKJIAJOM Y pO3Mipi
BKJIa/ly, BKJIIOYAIOUM BiJICOTKH, CTAHOM Ha JI€Hb MOYATKy Hpouenaypu BuBeAeHHsS DPoHIOM OaHKY 3 PHHKY, ajie HE
OiplIe CyMH I'PaHUYHOTO PO3MIpY BiJIIIKOMYBaHHS KOIITIB 32 BKJIaJlaMH, BCTAHOBJIGHOT'O HA LIeH JICHb, He3aJIeKHO
BiJl KUIBKOCTI BKJIQJIiB B OZHOMY OaHKY; 3) yMOBH I'apaHTYBaHHS BiAIIKOJYBaHHs KOIUTIB BU3HAYAIOTHCS YNHHUM
3aKOHOJIaBCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo cucremy rapanTyBaHHS BKIaIiB (Gi3UUHUX OCi0».

6.1.7. IliagnmucanusM 3asBU 1po npuidHATTS npono3uiii banky Kumient minrBepmxye, mo mo ykiaagenHs KO
Kiientr nosimomnenuid, mo PoHa He BIALIKOAOBYE KOIITH y BHIIAJKaxX, nependaueHUX 4acTWHOIO 4 crarti 26
3akony Ykpainu «[Ipo cucremy rapantyBaHHs BKIaaiB (Gi3UIHUX 0CI0».

6.1.8. 3asmaucni B mpomy Posmimi 6 (3 myHkTamu Ta mignyHkramu) [IpaBui 3acBimueHHs Ta rapadrii Kitienra He €
BuueprnHuMu. [IpaBunamu, 3asBamu, JloroBopamu npo HajaHHsS OaHKIBCHKOT'O NPOJIYKTY YH IHIIUMH JOKYMEHTaMH
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MOXKYTh BU3HAYATHCS AOJATKOBI 3acBimueHHs Ta rapatii Kiienra. 3seprenns Kiienra no Banky mis oTpumaHHs
bankiBcbkoro mnpoaykty abo BumHeHHs KiieHTOM I1HmIMX (akTHYHUX i, CIPSIMOBaHMX Ha OTPUMAaHHSI
BaHKIBCHKOTO MPOAYKTY, € MiATBEppKeHHAM 3 Ooky Kitienta wmHHOCTI 3a3Hauenux B [IpaBmiax 3acBimueHb Ta
TapaHTi, IX TOBHOTH, aKTyaJIbHOCTI Ta JTOCTOBIPHOCTI.

PO3JLJ 7. JOI'OBIPHE CITMCAHHSI

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

7.1. Kiient nigmucanssM 3asBu Ipo MPUAHATTS Nporo3utlii bBaHKy mOropKy€eThes 3 THM, IIO:

- IIpU HACTaHHI CTPOKiB OyAb-skux rarexis, o0ymoBieHux KO Tta/abo [loroBopamu mpo HagaHHA OaHKiBCHKHX
MIPOAYKTIB Ta/ab0 Oyab-IKAMH IHIIFMH JOTOBOPAaMH, IO YKJIAAeHi Ta/abo OynyTh ykianeHi Kiiearom 3 bankowm,

- Ta/abo y BHIAAKY HAsABHOCTI MpocTpoueHoi 3aboproBaHocti KiieHTa 3a Oyap - SKUMH IUIaTeXKaMH 3a
BHII[EBKA3aHUMHU 0roBopamu (y T.4. BoproBux 30008’ s13aHb),

- Ta/abo MpH HACTaHHI BUNAJKIB IOCTPOKOBOTO IMOBEPHEHHS KPEIUTHHUX KOIUTIB, 3anmydyeHux Kiienrom y banka, B
TOMY 4HcIi 32 JloroBopamMu BiAMOBITHUX OaHKIBCHKUX MPOAYKTIB,

- Ta/abo 3 METOI BHKOHAHHS 3000B’s3aHb KirieHTa mepex BiANOBIIHMMHU OIOJDKETaMU TIPH NPOBEICHHI ONepariii
KyMiBJII/Ipo1aXky/KOHBEPTALil BaJIOT,

- Ta/abo MpH NTOMHUJIKOBOMY 3apaxyBaHHI KomTiB Ha PaxyHnku Kiienra;

- Ta/abo 3 MeToro peanizamii baHkoM mpaB 3a BiANOBITHAMH JOTOBOPAMH 3aCTaBH (3a0e3MeveHHs ),

bank Mae mpaBo 3aI0BOJIBHUTH CBOi TpoIloBi BUMord 1o Kiienra/, 00yMOBIEHI TaKMMH BUIaAKaMH, 38 PaXyHOK
Oynp-sKMX TpomoBHX KomTiB Ha Paxynkax KiieHta B HamioHampHiM Ta/abo iHO3eMHil BamoTi B basky
(Brmrouaroun Oynb-siki YcraHoBH baHKy), 3 ypaXyBaHHSAM pEeXHMY TakuX PaxyHKIiB BiAIOBITHO [0 YHHHOTO
3aKOHOJABCTBA YKpaiHM Ta IHIIMX BHMOI/OOMEXEHb YMHHOTO 3aKoHOIaBcTBa Ykpaimum. [ma mporo KimieHr,
HiAMMCaHHAM 3asBU PO NPUHHATTS nporno3ulii bauky, nopy4ae banky (Hagae banky mocriiiHo niroue HOpy4YeHHS:
npaBo, a HE 3000B’s3aHHSA) 3/AIHCHIOBATH JOTOBipHE cHHCaHHs 3 BignoBinHux PaxynkiB Kimienra y cymi
3aboproBaHocti abo B CyMi HOMHJIKOBO 3apaxOBaHMX Ha PaXyHKkW KowITiB, OyIb-Ky KUIBKICTh pa3iB 10 MOBHOTO
BUKOHaHHS 3000B‘s3aHp Kiienta mepen bankom Ta/abo BHKOHaHHs 3000B’s3aHb KitieHTa Tepen BiAMOBiTHHUMHU
OO KETaMH.

7.2. Bank Mae mmpaBo peaizoByBaTH JIOTOBIpHE CIIMCaHHS 3 BpaXyBaHHAM HACTYITHOTO:

- yV BHNAJKY, KO Bamora komriB Ha Paxynky Kiienra, cmiBmamae 3 BanroToro (pakTuaHOl 3a00proBaHOCTI
Kiienra, - B cymi Ta BaIltoTi Takoi 3a00proBaHOCTI,

- y BUTIAJIKY, SKIIO BallfoTa KOIITiB Ha PaxyHky KitieHTta, He criBmagae 3 BaIOTOI0 (paKTHIHOT 3a00pPTOBAHOCTI
Kiienra nepen bankowm, - y iHIIi# BamoTi B CyMi, €KBIBaJICHTHIN CyMi KOIITIB Y BaTIOTI PaKTHIHOT 3a00pTrOBaHOCTI
Kiienra mepen bankoMm i Burpar banky (koMiciii, 300py Ha 000B'sI3KOBE Jep)KaBHE TICHCIHHE CTpaXyBaHHS TOIIO),
SKi MOB’sI3aHi 3 KyIMiBJIE/IpoJakeM/0OMIHOM (KOHBEpTali€l0) BalioTH. [Ipu 1bOMy Ul TOTalIeHHS Takol
3apoproBanocti Kiient nopyuae banky 3nilicHioBatu Bij iMeHi Ta 3a paxyHok KiieHta KymiBiro/mpoaax/oOMiH
(xoHBepTalio) HeoOXxiqHoi Bamoth Ha MBPY Tta/abo 1i oOMin Ha MBP 3a moTto4HuMm Kypcom, IO CKJIaBcs Ha
MBPY ta/abo MBP 3a 1€t omepaii€ro Ha [aTy KYIIiBII/MPOAaXy/0OMiHY Takoi BaliOTH, 0€3 000B sI3KOBOTO
3apaxyBaHHsS KyIUICHOiI/OOMIHSHOI BaJOTH a00 KOIITIB, OJIEP)KAHUX BiJ| KYIMIBJI/IPOAaXy BAIIOTH, HA MOTOYHHUIM
paxyHok KirieHTa 3a BiJIIOBIZHOIO BaJIOTOIO, SIKLIO 1Li¢ HE CYNEPEYMTh BUMOTaM YMHHOI'O 3aKOHOJaBCTBa Ta/abo
HOPMAaTHBHO-TIPaBOBUX akTiB HamioHanabpHOTro 6aHKy YKpaiHu, a TAKOX JOpydae 3IiiCHIOBATH IepepaxyBaHHsI CyMH
300py Ha 00OB'SI3KOBE JIepKaBHE MEHCIHHE CTpaxXyBaHHs Ha BiJIOBITHI PaxXyHKHU [UIA CILIATH TakKoro 300py. OkpiMm
HaBEJICHOTO, B NependadeHNX YMoBaMHM OaHKIBCHKHMX MNPOAYKTIB BHIIAJKaX, Ta/ab0 y BUMAJKaX, BHU3HAUCHHX
YMHHUM 3aKOHOJABCTBOM YKpaiHW, baHK Takok Moxe 3/iMCHIOBATH KyIiBIIO/TPOAax/0oO0MiH (KOHBEpTALilo)
BaMOTH 3a odiuiiHuM Kypcom HBY, Ha neHp 3xilicHeHHs omeparii/abo BinoOpakeHHst 3a Paxynkom, Ta/abo 3a
BCTaHOBJICHUM BaHKOM Ta ONpIITIOTHEHNM Ha odiniiiHoMYy caiti banky, kypcom.

[Ipu mpomy Kypc KymiBii/mpoaaxy/ooMiny (koHBeprarii) bankoMm iHo3zemnoi Bamrotn Ha MBPY Ta/abo na MBP
Ta/abo xomepuiitHuii Kypc banky Ta/abo xypc bamky, skuit BaHK BCTaHOBIIOE Ta ONPHWIIOAHIOE Ha odimiiiHOMY
caiiti bBaHKy KOKHOTO JHS, TIOPSIIOK HOTO BU3HAYEHHS 3 METOI0 BUKOHAHHS BHUIIE3a3HAYEHOTO MopydeHHs KiieHTa,
BBAXAIOTHCS TaKUMH, IO y3ro/pkeHi octaHHiM. Hamane banky KiieHTy mpaBo IOTOBipHOTO CHHICAaHHS BHHHKAE B
JIeHb HacTaHHS TepMiHy(iB)/cTpokiB 3xiificHeHHS KilieHTOM BiAMOBIOHMX IUIATEXiB, B TOMY YHCIHI, Ieper0adyeHux
BiamoBigHUM JoroBopoM (JJKO, JloroBopoM mnpo HajaHHs OaHKIBCBKOTO IIPOAYKTY, IHIIMMHU JIOTOBOPaMH,
YKJIJIeHUMHU Ta/00 TakuMH, o OynyTh ykiajeHi 3 baHkom), Ta abo 3asBoro KiieHTa (Ha KyIIBIIIO BalIOTH), Ta
Moxe OyTH BuKopucTane bankom, nounHaroun 3 nporo aHs. OgHoyacHo CTOpOHM G€3YMOBHO ITOTOIHIIH, 11O IIPABO
banky Ha ;oroBipHe criMcaHHs y BHNaakax, o0ymMoBieHUX IuMu IlpaBuiamu, Mae mpiopureT nepes OyIab-sIKUMHU
IHIIUMH PO3PaxyHKOBUMH JIOKYMEHTaMH, HaJaHUMHM Ha BHUKOHaHHA B baHK, OKpiM THX, SIKI MarOTh BHIIHH
NIPIOPHUTET B CHITY 3aKOHY.

7.3. V BHUIagKy HETOCTATHOCTI KOIITIB /Ui BUKOHAHHS JOTOBIPHOTO CIHCAHHS B TIOBHOMY 00Cs3i, TOTOBipHE
CITMCaHHS MOXE 3IIMCHIOBATHCS YacTKOBO (B YAacTHWHI HAsABHUX KOMTIB). BaHK KOXXHOTO OIEpamiifHOTO JHS
MIPOBOJUTH TepeBipKy crtaHy Paxynka(iB) KiieHTta Ta, 3a yMOBH HAasBHOCTI KOINTIB Ha HBbOMY/HHX, 3IIHCHIOE
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IUTATDK/TIIATEX] B MOBHOMY 00Cs31 200 4YaCTKOBO, JI0 MOBHOT'O MOTAIICHHS 3a00prOBaHOCTI.
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7.4. SIKmio micyist HacTaHHS TEPMIHY/CTPOKY BHKOHaHHsS OyIb-ikux 3000B’si3aHb KiieHta mepen bankom 3a
JKO, y T.4. JloroBopamu mpo HagaHHS OaHKIBCBKOTO HMPOAYKTY, & TAaKOX 32 OyIb-SKUMH iHITUMH JOTOBOPAMH,
YKJIageHuMHU Ta/abo TakuMu, mo OymyTh ykmaaeHi Mix Kiientom i barkoM, baHk i3 THX 9M iHIINX MPUYNH HE
CKOPHUCTaBCSA IPaBOM JOTOBIPHOTO CIIMCaHHA KOINTIB, I[I€¢ HE € MiACTaBol0 s 3BUTbHeHHsA KirieHTa Bif
BiNIOBiJAJIFHOCTI 32 MOPYIIEHHS TPOIIOBUX 30008’ s13aHb Kitienta nepen bankom.

7.5. VY Bumaaky, KOJHM 3TiJHO i3 BHMOTaMH YHWHHOTO 3aKOHONABCTBa Ha baHK mMOKTamaroTbes (QyHKINT
MTOJTATKOBOTO areHTa 4 areHTa 3 yTpUMaHHS IT0JaTKiB, 300piB Ta IUIATEXIB, SKi BU3HAYAIOTHCS 3aKOHOIABCTBOM SIK
000B’s13k0Bi 10 crtati KitientoMm, bank mMae npaBo B OpPSAKY AOTOBIPHOTO CIMCAHHS YTPUMYBATH TPOILIOBI KOIITH
y PO3Mipi, BU3HAYEHOMY 3aKOHOJABCTBOM, Ta NEpPEpaxoBYBAaTH IX y CTPOKH, BCTaHOBJICHI 3aKOHOJABCTBOM, Ha
BIJINIOBIJTHI pPaXyHKH /I CIUIATH TaKUX TNOJATKiB, 300piB, Iwiarexis. [liqnucaHHsMm 3asBU MPO NPUNAHITTS
npomno3uuii banky KiieHT nosinomnenuii npo te, mo bank Mae mpaBo BUKOHYBATH BCl Jii HA BUKOHAHHS (YHKIIIH
MOJIATKOBOTO areHTa BiJIIOBIAHO 0 YHHHOTO 3aKOHO/IaBCTBA.

7.6. Hanauust banky npaBa Ha JOTOBipHE CIMCAHHS KOIITIB He mo30apisie KitieHTa mpaBa caMOCTIHHO OIUIATHTH
banky oTpuMaHi HOCIYyTrH, HepeKa3aTH KOIITH Ui KYMIBIi-POJAaXKy 1HO3eMHOI BaIOTH, CIUIATHTH HEYCTOMKY YU
BHKOHATH 1HIII TPOIIOBi 3000B’I3aHHA/3IIICHUTH TITATEXI.

7.7. MMigmucanasM 3asBu Mpo NPUHHATTS npono3ulii barky KimieHT miaTBepIKye, MO 3MiCT YMOB, HaBEACHUX
y Posminmi 7 (3 mynkramu) IlpaBmn, mocrtaTHbO BH3HA4eHH Ta 3posymimuii. Yimagenasm KO Croponn
BHUCJIOBIIFOIOTh CBOIO IIIJIKOBUTY 3rojy LIONO 3a(iKCOBaHOTO MOPSAKY IOTOBIPHOTO CIMCAHHA SK I BU3HAYCHO B
Po3nini 7 (3 nmynkramu) [IpaBuin, a Takoxx CTOpOHH MiATBEPKYIOTb, 1110 3a()iKCOBaHHUH BHUILE ITOPSIOK TOTOBIPHOTO
CIIHCAHHS BCTAHOBJICHHH 3a TOMOBJICHICTIO CTODIH.

PO31JI 8. BIAITOBITAJIBHICTD CTOPIH TA YMOBMU 3BIUVIbHEHHS BIJI BIAIIOBIJAJIBHOCTI

8.1. CTOpOHHU HECYTh BiANOBIIAIBHICTh 32 HCHAJIC)KHE BUKOHAHHS CBOIX 00OB’S3KIB y BIAMOBIAHOCTI 10 BUMOT
YMHHOTO 3aKoHOJaBcTBa Ykpainu, ymoB JIKO, y T.4. yknageHux B i#oro Mexax JIoroBopiB mpo HagaHHS
0aHKIBCHKOTO MPOJYKTY.

8.2. V pasi nmopyuieHHs 3 BUHH BaHKy BCTaHOBJICHUX 3aKOHOJABCTBOM CTPOKIB BUKOHAHHS NopydeHHs KiieHra
Ha Tepekas abo CTPOKIB 3aBEpIICHHS IepeKasy, o Haaidmos Kiienty, baHk 3000B's13aHui HA THCBMOBY BUMOTY
Kitienra cratuTi HoMy IEHIO y po3Mipi moaBiiHOT 001iK0BOi cTaBku HarioHanmsHOTO 6aHKY YKpaiHw, sika disiia Ha
JaTy IPOCTPOUYEHHS, BiJl CYMHU NMPOCTPOYCHOTO IIATEXKY 38 KOXKEH ICHb TAKOTO MPOCTPOYCHHSL.

8.3. KitieHT Hece BIiAIMOBINANBHICTH 32 HECBOEUACHY Ta/a00 HENOBHY OIUIaTy HajaHuxX bankom 3a JloroBopom
KOMIIEKCHOTO OOCIIYTOBYBaHHS, y T.4. YKJIAQJICHHUX B HOro Mexax JloroBopis npo HaJgaHHs GaHKIBCHKOTO MPOIYKTY,
MOCITYT UIISIXOM CIUIATH TIeH]1 y po3Mipi mo/BiitHoi 00sikoBoi craBku HarioHanapHoro 6anky Ykpainu, sika fisuia Ha
JIaTy MPOCTPOYEHHSI, BiZl CyMH ITPOCTPOUEHOTO UIATEXKY 33 KOKEH JIeHb TAKOT'O IIPOCTPOUESHHSI.

8.4. Ycro  BIINOBIAAJBHICTE 33 JOCTOBIpHICT JaHUX Ta iH(oOpMalii, 3a3HaYEHUX Yy PO3PAXyHKOBUX
JIOKYMEHTaX, JOKYMEHTI Ha mepekas, cyTi iHdopMarrii, oo skoi 3aiiiCHI0eThCS 1ieH nepekas, nece KitieHr.

8.5. bank He Hece BIAMOBINANBHOCTI 3a 3MIHCHEHHs omepailiii Ta/abo Bukonanus JIKO Ha mifcraBi Ta/abo 3
ypaxyBaHHSM HEIOCTOBIPHUX/HEMIMNCHUX JHOKYMEHTIB, Hagauux Kiienrom, sikiio KimieHT He MOBITOMHUB MHCEMOBO
BaHK ipo HEeOCTOBIpPHICTE/ HEMIHCHICTh TAKUX TOKYMEHTIB a00 HE Ha/IaB OHOBIICHI TOKYMEHTH.

8.6. Bank He Hece BiJNOBINAIBFHOCTI 3a MOPYIIEHHS CTPOKIB 3apaxyBaHHs KOIUTIB, 10 Haxiinum Ha PaxyHox
Kiienra abo cTpokiB nepepaxyBaHHs KowTiB 3 PaxyHka KiieHra sikmio: a) BincyTHs BuHa baHky; 0) HeBUKOHaHHS
CTaJIOCh YHACJiOK Aii HerepeOGopHOI cuiin abo BHACHIIOK 300iB (BUXOIY 3 Jaay) y poOOTi CHCTEMH eNeKTPOHHHUX
mwratexxiB HamionamesHoro Oanky Ykpainu. Takoxx BaHk He BiAmoOBimae 3a cuTyarii, 1[0 3HAXOAATHCS 032 HOTO
KOHTpOJIeM 1 TOB'A3aHi 31 3004Mu B poOOTI 30BHIIIHIX CHCTEM OIUIAaTH, PO3paxyHKiB, 0OpoOKHM 1 mepemadi JaHUX
Ta/ab0 32 BHHUKHEHHS 1HIIWX KOHQUIIKTHUX CUTYAIIiH, 10 3HAXOAATHCS 103a cheporo KOHTpoiro banky.

8.7. Bank He Hece BIANOBIAATBHICTE 32 HEMOXIIMBICTH 3aBEPIICHHS YHM MOPYIIEHHS CTPOKIB BHUKOHAHHS
nepekasy, iHimiffoBanoro KiieHTOM, yHacnmiok HeBipHOTO 3a3HaueHHA KITi€HTOM pEKBI3WUTIB OTPHUMYBada;
3aCTOCYBaHHS IO KpalHM MICI[e3HaXO/DKEHHS OTpHMyBada MDKHApOJHUX CaHKIIN, IO YHEMOXXJIHMBIIOIOTE abo
YCKIIaIHIOIOTh TepeKa3; MopymeHHs baHkoM oTpuMyBada CTPOKiIB 3apaxyBaHHS IepeKa3dy Ha paXyHOK OTpUMYyBada
TOILO.

8.8. Bank Takoxk 3BUIBHSETBCS BiJ] BIANIOBIAIbHOCTI 32 HEBUKOHAHHS (HEHAJIE)KHE BUKOHAHHS) 3000B’43aHb 32
JKO B ToMy BHNaJKy, SKIIO y BiJIOBIJHOCTI 10 YMHHOTO 3aKOHOJAaBCTBa YKpaiHU OyJie IpoBeieHe MPUMYCOBE
cnucaHHsl (CTArHEeHHs) KowTiB 3 Paxynka KiieHta abo HakilaleHO apeliT Ha IpOLIOBI KOIUTH Ha PaxyHKy B
MOPSIAKY, BCTAHOBJICHOMY UYWHHUM 3aKOHOJABCTBOM YKpaiHM, IO NpHU3BElIE A0 HEMOXKIMBOCTI HAaJEXHOTO
BHKOHaHHA bankom ymos JIKO.

8.9. baHk He Hece BiMOBIMATBLHOCTI 32 MOXJIMBE PO3TOJIONICHHS iH(MOpMaIii mpo pyX KOmTiB 3a PaxyHkom

KitienTa, sike MOXXe CTAaTHCS BHACHIJOK BiJICYTHOCTI HAJIEKHOTO 3aXHCTy IMepen0adeHuX ITOMOBICHOCTIMU MiXK
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bankom 1 Kiienrom croco0iB (kaHainiB) nepenaui ingopmanii. KitieHT ycBinommoe pu3uk nepenadi iHpopmariii
KaHallaMu 3B’sI3KY, sIKi MalOTh HU3bKHUH PiBEHb 3aXHCTY, Ta NpuiiMae Ha ceOe BiJIIOBIAHI PU3HUKH.
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8.10. bask He Hece BiJNOBINANBHICTH 3a BIACYTHICTH JOCTYIY IO CHCTEM AWCTAHLIMHOTO OOCIyroBYyBaHHS Yy
BHIIA/IKaX, BKa3aHuX y [IpaBmiax Ta /abo YMoBax 6aHKIBCHKHX MPOIYKTIB 3 BUKOPHUCTAHHSAM TaKUX CHCTEM.

8.11. bamk He Hece BiAMOBINAIGHOCTI y BHIIAAKY HEOTPHMaHHSI ab0 HECBO€YacHOro oTpuMaHHS KirieHTOM
MMUCHMOBO{ KOpECITOHeHIIi (TTOBIJOMIICHB), HAIIpaBIeHOI Ha Horo anpecy, mo BkazaHa y KO (3okpema, y 3asBi
mpo mpuiHATTA npono3udii banky) un JloroBopi mpo HamaHHS O0aHKIBCEKOTO HMPOIYKTY (30KpeMa, Y BigIOBiTHIH
3asBi), sxmo Kiient He moBimomuB bauk mpo 3miny OcoOHCTHX JaHUX, Y T.4. CBOTO MiCIl IPOKHUBaHHA (azmpecy
U OTPHMAaHHS KOPECIOHNEHIN{) B TOpPSIKy, BHU3HAueHoMYy IlpaBmmammu, Ta/abo y BHIAAKax, SKIIO Take
HeoTpHMaHHs1 ab0 HecBoedacHe oTpuMaHHs KilieHTOM NMHCEMOBOi KopecroHaeHMii (IIOBiOMIIEHB) CTajocs HE 3
BUHM baHKy.

8.12.  Bank He Hece BiAMOBINANBHICTh 32 BiAMOBY Hajgatu KilieHTOBI mocimyry Ta/abo MPOBECTH OIMEPAIIiI0, SKIIO
Bouu He nepenbaueHi JJKO (y T.4. YMoBaMu GaHKiBCHKMX NMponaykTiB, Tapubamu), Ta/abo B pa3y BiACYTHOCTI B
BaHky TexHIYHOI MOXKJIMBOCTI Ha 1X MPOBEACHH:;/HAlaHHs, Ta/a00 B IHIIUX BUMAJAKAax, nependoadcHux [IpaBumamu
YM YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

8.13.  Bank He BigNOBiZa€ 3a CHUTYyaIlil, 0 3HAXOIIATHCSA MO3a HOTO KOHTPOJIEM 1 MOB's3aHi 31 3005 MH B poOOTI
30BHIIIHIX CHCTEM OIUIATH, PO3paxyHKiB, 0OPOOKH i1 mepenadi MaHUX Ta/a00 3a BUHUKHEHHS iHITMX KOH(IIKTHIX
cuTyariil mo3a cgeporo Horo KoHTposo. baHk He Hece BiAMOBINATBHOCTI 3a: 3aTPUMKH IPH JOCTaBIll €JIEKTPOHHOL
ot/ SMS-TIOBIIOMIICHs YHACHIOK BHHUKHEHHS NPOOJIeM B Mepexi [HTepHeT, MBHAKICTH MOCTYITy IO CalTy
banky Ta sKicTh 3’€HaHHA. Y pa3i BUHUKHEHHS BHIIE3a3HAUCHHUX NMpobieM baHk noKmazae MakcMMaabHUX 3YCHIIb
i 1x ycynenHs. [Ipu npomy KitieHT Hamae CBOIO 3rofy Ta I[MM 3BiIbHSAE BaHK Bijl BIAMOBINATBLHOCTI 32 HCHAJAHHS
MOCITYTH 3 IIPUYHH, SIKI HE 3a5eXaTh BiJ Hboro. KilieHT miaATBepaKye, 110 BiH NONEpeHKEHUI PO BUMOT'Y 3aBYacHO
a00 B HAaWKOPOTLIMH CTPOK MHCHMOBO MOBIIOMUTH baHK mpo 3MiHYy enexkTpoHHOI ajpecu, PiHaHCOBOro HOMepa
Kunienra un iHmmx OCoOUCTHX TaHUX.

8.14. baHk He Hece BIINOBIJAIBHOCTI 32 TEXHIYHMH CTaH KOMII'FOTEPHOTO Ta IHIIOrO ycTaTKyBaHHs KitieHTa,
HU3BKY SIKICTh poboTH anapatypu ATC (aBToMaTH4YHOI Tese(OHHOT CTaHIlii) Ta/ab0 KaHAJIB 3B'3KY, SKICTh KaHAJIB
Iureprer y Kiienta Ta/abo mpuUMMHEHHS BUKOPUCTAHHS CHUCTEMH 4Yepe3 BIAKIIOUCHHS €JCKTpOeHeprii Ta/abo
YIIKO/DKEHHS KaHaB 3B'SI3Ky, 3a 3001, IO MOXJIMBI B pe3ynbTaTi BUKOpPHCTaHHS KilieHTOM mporpamHOro
3a0e3neueH s, Ta/ad0 y BUMAAKY 3apa)KCHHS IPOrpaMHOro 3a0e3edeHHs BipycamMu Ta/abo y BUIIAIKy BiICYTHOCTI
3B's13Ky 3 bankoM He 3 BuHU baHky.

8.15.  Bank He Hece BiINOBIMAIFHOCTI 32 HACTIIKA BUKOHAHHS TOPY4YeHb YTIOBHOBaXKeHOI ocobu KimieHTa, SKIIo
Bank He OyB BUacHO TOBIJOMJICHHI PO CKacyBaHHS JTOBIpEHOCTI Ta/abo Mpo BIICYTHICT B YIIOBHOBaXXEHOI 0COOH
BIZIMOBITHUX TOBHOBAXXCHb, & TAKOX 3a HACTIJIKA BHKOHAHHS JIOPYYeHb, BHIAHMX o0co0aMu, L0 HE Maiu
BIZIMOBITHUX TOBHOBaXKEHb, Y TOMY 4YMCIIi Yy BHIAJKaX, KOJU 3 BUKOPHUCTAHHSIM IepeidaueHuX OaHKiBCbKHUMHU
npaBuiamy, uMu [lpaBunamu cnocoOiB nepeBipkd baHkK He Mir BCTaHOBUTH (akT BHAadi pPO3MOPSIKEHHS
HEBIIOBHOBAYKEHUMH 0COOAMH.

8.16. bank He Hece BinmoBimaneHOCTI mepes KiieHToM 3a Oynb-ski ormocepeakoBaHi, moOivHI abo BHIAIKOBI
30MTKHU 4 IWKOLY ( y TOMY YHCIi BTpau€HYy BUTOJY), Y. T.4. B pa3i, ko baHk OyB 1MoBioMIIeHHH PO MOXKIIUBICTh
BUHHMKHEHHS TaKUX 30MTKIB UM LIKOAH.

8.17.  Kimienr, 3a yMOBH MiJKIIOYEHHS 0 cepBicy SMS-iHpopMyBaHHs, caMOCTIIfHO Hece BiAMOBINANBHICTH 3a
PH3HK pO3roJiomIeHHs Oyap-skoi iHdopmarii 3a oro PaxyHkom Ta/abo iHIIMMK paxyHKaMmH, BITKpUTHMHU B baHky,
TperiM ocobaM depe3 nepenady HeoOXximHoi KiieHTy iHpopManii He3axHMIIEHUMH KaHaiamHu 3B 53Ky (SMS-
MIOBIZIOMJICHHST) Ta HOBHICTIO TTOTOJ/KY€ETHCS 3 TAKUM CIIOCOOOM nepesiadi iHpopmariii.

8.18. 3a HemoBepHEHHs MOMHIKOBO OTpUMaHOi cyMu mpoTsroM 3 (TpboX) DbBaHKIBCHKHX JHIB 13 JIHS
HA/IXOJDKEHHS MOBioMIIeHHS Bi baHKy mpo 37ificHeHHs moMHIKoBOTO nepeka3y KiieHnt Ha Bumory bauky crutagye
Banky nento B po3mipi 0,1% Bijg MOMHIKOBO OTPUMAaHOI CyMH 3a KOXKEH JIeHb TAKOT'O NMPOCTPOUYCHHS, TIOYNHAIOYH 3
JTaTH 3aBEPIIEHHS NOMHIJIKOBOTO IEpeKas3y 0 JaTH MOBEPHEHHS IMOMMIKOBO OTPHMAaHOI CyMH BKIIIOYHO, aje He
oinpie 10% Big 3a3HAYEHOT CyMU.

8.19.  Bauk He Hece BiANMOBITaIBLHOCTI 3a Te, 110 KitieHT He o3HaiiomuBcs 3 HoBuMH IIpaBuinamu (y T.4. YMoBaMu
0aHKIBCHKHX MPOJXYKTiB, Tapudamu) 4 3MiHAMH 10 HUX.

8.20. bBamk He Hece BiamoBimambHOCTI mepen KimieHTOM 3a BimmIKOAyBaHHS OyIb-SKWX BHTpAaT Ta 30WTKIB,
MOpAIBHOT MKOAM 200 HE OTPUMAHUX JOXOMIB (YIIYIIEHOT BUTOH), IO MOXYTh BUHUKHYTH BHACIIJIOK PO3KPUTTS
bankom indopmartii, y Tomy uncii 6aHKiBCbKOI TaeMHHI, moao KitienTa Ta #oro oneparii, a Takox 4epe3 BiAMOBY
Bauky Bim Hamanus nociyr 3a JIKO, 3ynmunenHs bankom omepaniit 3a Paxynkom Kitienra abo BiAMOBHM Bix ix
MPOBEICHHS, SKIIO TaKi JAii OyJi0 BYUMHEHO BaHKOM BIAMOBIHO 10 BHMOT YUHHOTO 3aKOHOJABCTBA YKpaiHU Ta/a0bo
ymoB JIKO, a6o sikmo bank misB BiAnmoBimgHO 10 3roaw/mo3Boiy Kiienta Ha po3kpuTTs/mepenaqy iHpopMariii.

8.21. baHk He BiAMOBimae 3a HecTady OTPUMAHMX B BaHKy TOTIBKOBHMX KOIITIB, SKIIO Taka HecTada Oyia
BusBJIeHa KiTieHTOM Tpy mepepaxyHKy rOTiBKH Mo3a MexkaMu banky abo 6e3 npencraBanka banky.
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8.22. CTopOoHU 3BUIBHSAIOTHCS BiJ BIAMOBIIaJbHOCTI 32 HCBUKOHAHHS YK HCHAJIC)KHE BHKOHAHHS 3000B'3aHb 3a
JKO, sxmo Take HEBUKOHAaHHS/HEHAJIe)KHE BUKOHAHHS € Pe3yJbTaToM Aii HerepeadadyeHuX i HEeBIIBOPOTHUX B
JlaHUX yMoBax oOcTaBUH HenepeOopHOi cuim (Hanmani — «DPopc-maxop»), a caMme: CTHXIHHE JIMXO, eKCTpeMaibHi
MIOTOTHI YMOBH, TIOJKE€XI, BIfHH, CTpaiiky, BIHCHKOBI Iii, TEPOPUCTHYHI aKTH, OJIOKAIH, TPOMAICHKI 3aBOPYIICHHS,
AHTHTEPOPUCTHYHI ormeparii, mepedoi Ta/abo KOMMBaHHS B IOCTaYaHHI EJIEKTPOEHEPTii, a TaKOX BTPYyYaHHIM
OpraHiB JIepKaBHOI BJIaI{ IIJIIXOM IIPUHHATTS HOPMATUBHO-TIPABOBUX aKTiB Ta/abo i, SKi 3aBa)KaroTh AiSIIBHOCTI
CropiH (OKpiM aKTiB iHIUBIAyaIIbHOTO XapaKTepy, 3aCTOCOBHUX A0 oxHiel 31 CTOpiH) TOIIO.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

8.23. VYV Bumanky pxii obcraBur Popc-maxop, CTpOKHM BHKOHAHHS 3000B’s3aHb 3a JIKO (um BixmoBimHuUMH
JloroBopamu nipo HagaHHA 0AHKIBCHKOTO MPOIYKTY) HMPOTOBKYIOTECSA HA CTPOKH Aii o0ctaBuH @opc-maxop. Ilicis
3akiHueHHs Aii ooctaBuH @opc-makop CTOPOHH NPOJOBXKYIOTH BUKOHAHHS 3000B’s13aHb 32 JIKO (4u BiAmoBiTHUMHU
JloroBopamu npo HaJiaHHs1 0aHKIBCHKOTO IPOJYKTY) , SIKIIO HUMH HE OyJie JOCSATHYTO 30U PO iHIIE.

8.24. IlIpo nHactanus obOctaBuH Popc-maxop noreprina CropoHa 3000B’s3aHa MUCHMOBO IMOBIJOMHTH IHIIY
CropoHy mpotsirom 5 (m’satu) baHkiBcbkMX IHIB i3 MOMEHTY BHHHMKHEHHs BKa3aHuUX o0ctaBuH. CTOpOHHM
JIOMOBHMJINCS, 1110 TMUCbMOBe noBinomieHHs KiienTa npo HactaHHs oOctaBuH Popc-maxkop bank 37ificHIOE HUIsIXOM
po3MileHHs BianoBiaHoi iHpopMarllii B onepauiiinux 3anax YcraHoB banky ta/a6o va Odiuiitnomy caiiti banky.

8.25. Hanexuum moka3om icHyBaHHS 00cTaBUH Dopc-Maxkop € JOKYMEHT, BUAaHHH TOProBo-mpOMHUCIOBOO
nanaror YkpaiHu abo iHIIMM KOMIIETEHTHHM OPraHOM BiJMOBIJHO 10 YHHHOTO 3aKOHOIABCcTBa YKpainu . [lane
MIOJIOXKCHHS HE TOIIMPIOETHCSA Ha 3araidbHOBiIOMI (akTé (moxo sxux € mybmikamii y 3MI, odimiliHi mokymMeHTH
JIepyKaBHUX OPTaHiB TOIIO).

8.26. bamk He Hece BimmoBimampHOCTI mepen KomieHTOM 3a BimmKoOAyBaHHS Oynb-SKHX BHUTpAaT Ta 30WTKIB,
MOpPAJIbHOT IITKOIU 200 HE OTPUMAaHUX JOXOJIB, II[0 BUHUKIA YM MOXXYTh BUHUKHYTH BHACIIIOK 3yMHHEHHs bankoMm
omepaiiiii 3a Paxynkamu a0o BiIMOBH B 1X 3iMCHEHHS, SIKIIO Taki 1ii Oymo BurHeHO bankoM BignosigHo mo JIKO
Ta/ab0 BUMOT YNHHOTO 3aKOHOJIABCTBA Y KpaiHH.

PO3/ILT1 9. IEPEJAYA, PO3KPUTTSA, OTPUMAHHS THOOPMAIIII

9.1. [Minnucanusam 3asBu Npo NpUAHSTTA mpono3uuii banky Kiient nae 3rony/mosein banky Ha noctyn mo
kpenutHOi ictopii Kimienta B mopsaky Ta oOcs3i, mependadeHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHw, 30ip,
30epiranHs, BUKOPUCTAHH:, 00pOOKyY, epeaady Ta MOMKUPEHHS A0/Bia/depe3 OI0po KPeIUTHHX iCTOpiH, IepKaBHIM
opraam (y T.4. mo KpemutHoro peectpy HamiomampHOoro Oanky Ykpainu) indopmarmii mpo Kiienra (y T.4.
iH(pOpMarii, ska MICTHTBCS B JCpKaBHUX PEECTpax Ta IHMMX 0azaxX IyOJIYHOTO KOPHCTYBaHHS), iH(MopMaIii, mo
cKIanmae KpenuTHy ictopiro Kiienra, indopmarii mpo goroBopH, ykianeHi 3 baHkoM, yMOBH UX JTOTOBOPIB, 1HIIOL
iHpopMamii BIAMOBIMHO O BUMOT 3aKOHONIABCTBA, IO 3a0e3medye O0'€KTHBHY OLIHKY MO Ta oOCTaBWH, SKi
MOXYTh CBIIYUTH TIPO HASBHICTh PU3WKIB TOTAmICHHS OOproBux (y T.4. TPOMIOBHX) YU IHIIMX JOTOBIPHHUX
3000B’s3aHp Kitienta nepen baHkoMm i3 mepeBUILEHHSM CTpOKiB, nependauyeHux ymoBamu JIKO uum iHmmMMun
noroopamMu Mk Kiientom i Bankom, Ta/a6o HeBukoHaHHs ymMoB JIKO um Oyb-fiKMX IHIIMX JOTOBOPIB MIX
Kiienrom i bankowm, a Takox Hajae banky npaBo Ha nepeaady BHle3a3HaueHol iHpopMallil, y T.4. Ti€l, 1110 MICTUTb
0aHKIBCbKY Ta€MHUIIIO, IPUBATHUM 0CO0aM Ta OpraHizaiisM Juis 3a0e3leueHHs] BUKOHAHHS HUMHU CBOIX (yHKIIH
abo HazaHHs Mociayr baHKy BIANOBIAHO 10 YKJIAJAGHUX MK TakuMU ocobamu (opraHizauismu) Ta bankom
JIOTOBOPIB, & TaKOXX Ha PO3KpUTTS baHkoM BuIe3a3HaueHol iHpopMmamii, y T.4. Ti€i, 10 MICTUTh OaHKIBCBHKY
TaEMHUIIIO, SKIIO BOHO HeoOXigHe baHky Iyt 3aXucTy ioro npas Ta iHTEpeciB.

[Migmucannsm 3asBu po NpuHHATTS nponosuii banky KiieHT miarBepkye, Mo y BUNaJKy HEBUKOHAHHS
YM HEHAJEXHOro BHKOHaHHA HUM yMoB JIKO 3 yciMa HacTynmHMMH 3MiHaMH Ta JOINOBHEHHSIMH JI0 HHOTO Ta/abo
Oynb-saKuX iHIMX goroBopiB Mixk Kiienrom 1 bankoMm, KiieHT Hamae cBoro 3romy Ha nepenady barkom iHpopmarii
mono Kiienrta, noroopiB mik Kiienrom i baHkoMm, a TakoX IOB’S3aHMX 13 HHMH JIOTOBOpPIB (JOroBOpH
3abe3nedeHHs (MOpPyKa, iMOTEKa,3acTaBa/CTpaxyBaHHA TOMIO), Y T.4. Ti€i, IO MICTUTh OaHKIBCHKY TAEMHHIIIO,
TpeTiM ocobam, 1o nepeOyBaroTh 3 BaHKOM y JOTOBIpHHX BiTHOCHHAX (Y T.4. KOJEKTOPCHKUM 4YH (PaKTOPHHTOBHM
KOMITaHisIM, IOpUINYHUM (ipMamM, agBoKaTaM YW IiHIIUM oco0am, IO HAJalTh MOCHyrHm baHKy), a Takox Ha
posronomendss bankom iHpopMmanii momo KiieHta Ta mpeameTra 3acTaBW/iMOTEKH, Yy T.4. Ti€l, 0 MiCTUTh
0aHKIBCbKY Ta€MHMIIIO, IIUTSIXOM PO3MIIIeHHS Takoi iHopmartii Ha OdiniitHomy caiti banky 4u iHIIAM IIIISIXOM.

Iadopmariis mpo OrOpo KpenIuTHHX icTOpill, 10 Akux baHK mepemaBaTiMe iH(pOpPMAIiIO B MEXaxX 3a3HAYEHOT
B myHkTi 9.1 IlpaBumn 3roaw/mossony anst ¢opmyBaHHs KpeauTHol icropii Kiienra: IlpuBartHe akuioHepHe
ToBapucTBo «[leprre BceykpaiHchke O10po KpeauTHuX ictopiit», 02002 m. Kuis, Byn. €Brena Cepctioka 11; TOB
«YkpaiHcbke 010po KpeanuTHUX icropiit», 01001, m. Kui, Byn. I'pymescskoro, 1-/1.

[MigmucannsM 3asBu 1po nNpuiHATTA npomo3unii banky KiieHT miarBepmxkye, mo BiH IHCHMOBO
MoBiTOMJICHHY baHKOM Tpo Ha3By Ta anpecy (MiCIe3HAXOKEHHs) OFOpO KPEAUTHUX ICTOPIi, 0 sikoro (skux) baHk
nepenaBarume iHdopmanito 11 popMyBaHHs KpeauTHoi icropii Kitienra.

9.2, Iligmucannsm 3asBu Tpo TpWHHATTA Tpono3uilii banky Kiienr nHamae banky cBili 0e3ymMOBHHU Ta

OC3BIOKIMYHUAN JTO3BIT Ha 30WpaHHs, OTpUMaHHs, 30epiraHHs, BHUKOPUCTAHHs, HaJaHHS, PO3MOBCIODKEHHS Ta

ToImMpeHHst iHGopMarlii, mo € 0aHKIBCHbKOIO TAEMHHUIIEIO B po3yMiHHI 3akoHy Ykpaiau «IIpo 6aHkM i OaHKIBCBKY

NISTBHICTEY, ¥ TOMY YHCHI mepcoHanbHi gani Kiienta Ta/abo mepcoHanbHI AaHi TpeTix ocib, Hamani Kiientom
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(mamani — «IlepcoHanbpHi TaHi»), 30KpeMa, aje He BHKIIOYHO, B HACTYITHUX 00csarax Ta/abo Bumaakax (B Ykpaini Ta
38 KOPAOHOM):

\ - BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

9.2.1. Hapanns bankowm iHpopmarlii, o cTaHOBUTh 0aHKIBCHKY TAEMHHMIIIO, iHIIUM OaHkaMm Ta HamioHanbHOMY
6aHKy YKpainu B oOcsrax, HEOOXiTHUX IIpH HaJlaHHI KpeINTiB, 0aHKIBCHKUX TapaHTiH.

9.2.2. Hapmanns bankowm iHpopMmarii, mo MiCTHTh 6aHKIBCEKY TA€EMHHIIIO, 0C001 (B TOMY YHCII SKa YIIOBHOBaXXCHA
IiSATH Bix iMEH1 AeprkaBu), HA KOPUCTD SIKOi BiTIY)KYIOThCS aKTHBH Ta 3000B's13aHHA baHKY npy BUKOHAHHI 3aXO/iB,
nepeadaveHuX IporpaMoro GiHaHCOBOTO 0370pOBIeHHS baHky, abo mix 9ac 3aificHeHHS MPOIeAypH JIIKBigalii.

9.2.3. VY Bumany nHasBHOCTi B Kiienta mepen bankom rpomosux 30008’ s13ab 3a IKO, y T.94. JJoroBopamu mpo
HajaHHS OaHKIBCBKMX ITIPOAYKTiB, OyOb-SIKMM IHIINM OcCO0aM, IIO TapaHTYIOTh MoBepHEeHHs/craTy Kiientom
TPOLIOBMX KOWITIB (MOPYYUTENSIM, CTPaxOBUKaM, MAiHOBHM IOPYYMTENSIM), @ TaKOX CTPaxoBiii kKoMmaHii, sika
3IIMCHIOE CTpaxyBaHHs MaifHa, 110 0()OPMITIOETHCS B 3aCTaBy 32 BUIIEBKA3aHUMH JJOTOBOPaMH.

9.2.4. Tlpodeciitnum paguukam banky ta ayauropam, akuionepam banky Ta ocobam, 110 MarOTh iCTOTHY Y4acTb y
Bbanky a0o 311iCHIOIOTH KOHTPOJIb HaJ baHkoM.

9.2.5. VY pa3i HeoOXiAHOCTI OTpHUMaHHs/BHECEHHs iHpopMalii 3/00 OyIb-IKHX PEeCTpiB, ICHYIOUUX B YKpaiHi, y
TOMY YHCJHI JIepKaBHUX, Y KX 30epiraerses iHdopmanis mono KiienTa, ioro ¢piHaHCOBOI IisIIbHOCTI, MaiiHa, siKe
HaJaHo abo TNPOTNOHYeEThCs y 3a0e3ledeHHs BUKOHAaHHS 3000B's3aHp Kiienra nepen banmkom 3a KO, y T.u.
JloroBopamu mpo HamaHHS OaHKIBCBKOTO IPOAYKTY, sika HeoOximHa banky mpotsarom crpoky nii JKO, y T.u.
JloroBopiB mpo HagaHHS 0aHKIBCEKOTO MPOIYKTY.

9.2.6. VY Bumanky BinctymieHHs (mepenadi)/mpoaaxy bankom cBoix mpas 3a JJIKO, y Tomy guci 3a JloroBopamu
Mpo HaJaHHSA OAaHKIBCHKOTO NPOAYKTY, HEOOXigHY iHmMM ocobam (HOBHUM KpemuTopaMm Kitienrta) indopmariiro,
Ta/abo y BHUNAAKy BUHUKHEHHS B baHKy Hamipy 3IiHCHUTH Take BiACTYyIUIEHHs (mepenady) A0 (akTHYHOTO HOTro
3MIMCHEHHS] 3 METOI0 BUKOHAaHHS baHkoM sk mepBicHUM kpeauTopoM KirienTta BiamoBimux Bumor lluBineHoro
KojieKcy YKpalHH Ta iHIIOr0 YHNHHOT'O 3aKOHOIABCTBAa Y KpaiHU.

9.2.7. VY Bumagkax Ta B 00ca3i Ha po3cyn bauky, skmo baHk BBakaTuMe HEOOXIJIHHUM 3BEPHYTHUCS [0
MPaBOOXOPOHHUX UM CYZIOBHX OpPraHiB Ta/abo0 1HIINX OPTaHiB YM YCTAHOB 3 METOIO NPUIMHEHHs 200 MONepeKeHHS
MOXIIBOTO LIaxpaiicTa 3 Paxynkamu Kitienra.

9.2.8. B iHmmX BHIaAKax BiAMOBIIHO JO BUMOT YHHHOTO 3aKOHOIaBcTBa Ykpainu, JKO, y T.4. JloroBopiB 1mpo
Ha/TaHHS 0AHKIBCHKOTO MIPOAYKTY.

9.29. I3 meroro mpunuHEHHS a00 IMONEPEKEHHS MOXKIMBOTO INAaXpaicTBa MOBIJOMIIATH YICHAM IDIATDKHOI
cucteMu HeoOXimHy iHpopMamiro mpo Oyne-sKi He3akoHHI abo HemoromkeHi 3 baHkoMm [ii 3 BHKOpPHCTaHHSIM
€JIeKTPOHHUX IaTiKHUX 3aco0iB ([ImatixaNxX KapTok) 3a Paxynkamu KiienTa.

9.3. Kiientr Hamae banky 3rogy Ha oTpuMaHHA BiJ baHKy MOBiZOMIIEHB 1HOPMATHBHOTO XapakKTepy, Y TOMY
YHCII, ajle He BUKIIIOYHO: ITpo 3MiHU [IpaBui, y T.4. YMOB OaHKIBCBKUX NMPOAYKTiB, Tapudis, 3akiHYeHHs CTPOKY Jil
EJIEKTPOHHUX TUIATDKHUX 32c00iB, y T.4. KapTok, mpono3uiii 1040 HOBUX MPOAYKTIB Ta MOCIYT, Y TOMY YHCII BiJ
naptHepiB banky, HanmauHs kpeauty KiieHTy 3 3a3HaueHHsM cyMu Kpenuty, CyMH 4eproBUX Ta MPOCTPOUEHHUX
ratexiB Kiienta 3a neBHUMH BaHKIBCHKMMH NPOJYKTAaMHM TOLIO 32 HOIITOBUMH Ta EJEKTPOHHHMH aJpecaMu
Kiienra, Ha ®inaHcoBuii Homep KiieHta, mo 3a3HaueHuid KiieHTOM B JOKyMeHTax, NoJaHux baHky, u4u
NoBiZioMJIeHI BaHKy 1HIIMM YHHOM, Y TOMY YHCJII LUISIXOM HaJicHiIaHHs SMS- NoBioMIIeHb.

9.4. Kiient nae 3romy banky Ha HajcwiaHHS iHQOpMAIIil, IO CTAHOBUTH OAHKIBCHKY TA€MHHIIIO, BiTKPHTUMHU
KaHallaMi 3B’3Ky, B TOMY YHCJIi, ajie HE BHKJIIOYHO NUIIXOM HarpasieHHs SMS-noBinomiiens Ha @inaHCcOBHI
HOMep Ta/abo yepe3 Cuctemy amcTaHIiiHOTO oOciayroByBaHHs (IHTepHeT OaHkiHT, MOOUIEHUI OaHKIHT TOIIO)
Ta/abo uyepe3z MeceHkepr Ta/abo Ha €JIEKTPOHHY aboO TOINTOBY ajpecy, 3a3HaueHi Kiientom B 3asBi Ta/abo B
JIOKyMEHTaX, nojaHux baHky, uu moBinomieHi baHky iHIIMM YMHOM, a TakoX NMpPHUHMAE BCI PU3HMKH, SIKI MOXYTh
Oytm moB’si3aHi i3 1wmM. 3okpema KiieHT ycBimomuioe, mio iHpopmamig, ska Oyne mepemaBaTHCA B
He3amupPOBAHOMY BHIJISAI, € OaHKIBCHKOI TAEMHUIIEIO, MOKE MICTUTHME TepcoHanbHi naHi KiieHTa Ta mMoxe
CTaTu BiJOMOIO TpeTiM ocobam Oe3 Bimoma banky Ta/abo Bimoma KitieHTta, a Takox He MaTuMme TpeTeHsii 1o banky
y 3B 3Ky 3 IMM. BaHK He Hece BiANOBINATBHOCTI 32 PU3UKH, MOB’sI3aHi 3 BiANPaBKOO iH(OpMAII] 3a BKa3aHUMHU
aJpecaMy BiIIOBITHUMH 3ac00aMH 3B’ S3KY.

9.5. VY Bumaakax 3BepHEHHS OaHKiB—HEpPE3WACHTIB, II0 MAIOTh KOPECHOHICHTCHKI BimHOCHMHHM 3 bankom Ta
yepe3 sKi 3IIHCHIOIOTBCS (piHaHCOBI omepamii KimienTa, i3 o¢inifianmu 3amutamu g0 baHKy momo HamgaHHS
iHpopMmarii cTocoBHO imeHTHOikauii, Bepudikanii Ta BuBUeHHA KirieHTa, y T.4. JOKYMEHTIB 1 BiZOMOCTeH,
HeoOXiTHUX /IS 3'sicyBaHHs ocobu KitieHTa, cyTi #oro nisuibHOCTI Ta (JiHAHCOBOTO CTaHy TOIIO, Ta/abo iHpopmarii
oo cyTi 3aikicHoBanoi Kitientom ¢inancoBoi oneparii, siky o0ciyroBye Takuii 6aHk-Hepe3uaeHT, KiieHnt Hanae
banky mnpaBo mNoBiZOMHUTH/HAIATH OaHKy-HEpE3UJCHTY 3alMTyBaHy HUM iHQopMmauilo Ta/abo HamaTH Komii
HEOOXiTHUX JJOKyMEHTIB.
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PO3A1JI 10. HEPCOHAJIBHI TAHI
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10.1.  [iamucanusM 3asBU Npo NPUHHATTA nponosuiii banky abo iHcramoBaBmy MoOiIbHUI NOAATOK Ha CBii
MoOITbHMI npucTpii KilieHT sk Cy0’€KT NEepCOHANBbHUX JaHUX HAJAE CBOIO JOOPOBUIBHY Ta OJHO3HAYHY
3ro.Ty/I03B1I Ha:

10.1.1 - obpobky bankom mepconampHuX manmx KiienTta (Oyap-akoi iHpopmamii, mo ctocyerhcst Kiienra, a
caMme: TIpI3BHINA, BJIACHOTO iMeHi, 1m0 OaTHKOBi, JaTH Ta MICI HApPODKEHHS, aIpecH, CIMEHHOTo, COIialbHOTO,
MafHOBOTO CTaHy, OCBiTH, podecii, moxoxis Tomo (Hamami - "[lepconanpHi gaHi")) 3 METOIO:

- 3gaificHenHs bankoMm cBo€i (hiHAHCOBO-TOCIIONAPCHKOI MiSTIBHOCTI, NMPOMOHYBAaHHA Ta HAJaHHS ITOBHOTO
koa mociryr bankoum (y T.4. IUIAXOM yKIJIaJAE€HHS TOTOBOPIB, 3MIHCHEHHS MPAMUX KOHTAKTiB i3 KirienToM 3a
JIOIIOMOT0I0  3ac00iB 3B’SI3KYy), 3alydeHHs TpeTix oci0, i3 skumMu bank mnepeOyBae y JOroBipHHX
BIZJTHOCHHAX, JI0 NPOLECY HAJIC)KHOTO BUKOHAHHs baHkOM CBOIX mpaB uu 3000B’s3aHp nepen KiieHToMm,
(napmamni - "Tperi ctoponn"),y T.4. HagaHHs TpeTiMu cTOpOHaMH NOCTYTr baHKy 111 BUKOHAHHS HUM CBOIX
GyHKIIH,

- 3axucTy baHKOM CBOiX mpaB Ta iHTEpeciB, y T.U. Mepeaayda JaHuX (piHAHCOBHM YCTAaHOBaM,
- 3piificHeHHst BaHKOM MpaB Ta BUKOHAHHS 000B’S3KIB 3a IHITUMHU BiJHOCHHAMHU MiX bankom Ta KitienToMm;

10.1.2 - mepemauy (mOmMpEHHs), Y T.4. TpaHCKOpAOHHY, bankom Iepconanpanx manux Tperim(u) cropoHam(1),
3MiHy, 3HHUIICHHS [lepcoHaIbHUX NaHUX a00 OOMEKEHHS JOCTYIy IO HHX, BKIIOYEHHS IlepcoHaIbHHX NaHUX IO
6a3u Ilepconansaux maHmx baHKy 3 MeToro, 3a3HadeHoro B mimmyHKTI 10.1.1 mux IIpaBmi, Tta 6e3 HEOOXiTHOCTI
HagaHHA KilieHTy MUChMOBOTO TIOBIJOMIICHHS PO 31ifICHEHHS 3a3HAYCHUX [iif;

10.1.3 - 30epiranns bankom I[lepcoHampHHX NaHUX MPOTATOM CTPOKY, BU3HAUEHOTO 3TiMHO 3 BHYTPIMIHIMH
JOKyMeHTaMH baHKy Ta/ab0 YMHHMM 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCII HOPMAaTHBHO-TIIPABOBHMH aKTaMH
HBY.

10.1.4 TIlignucanusam 3asBH Npo NPUHAHATTS mnpomo3unii banky  KiieHT miaTBeplukye, 1O BiH NHCBMOBO
MOBIZIOMJICHUI Npo BKJIIOYEHHs llepcoHanbHUX JaHuX 10 0a3u NMEepcoHANbHUX JaHMX baHKy, HpO BOJNOIINBIL
[epcoHaabHUX MaHUX, PO JKEepeia 30UpaHHs, MiClIe3HaXOKCHHs CBOIX [lepcoHaNbHUX MaHHUX, METY 1X 00pPOOKH,
MiclIe3HaXO0/PKeHHs1 a00 Miclie NpoXkuBaHHA (nepeOyBaHHs) BOJOALIBLS Y po3nopsiiHuka [lepcoHambHUX NaHUX
ckimax Ta 3Mmict 3i0panux [lepcoHanbHMX AaHMX, NpO TpaBa, nepexdadeHi 3akoHoM Ykpainu «[Ipo 3axucr
nepcoHanpHUX Hauux» Big 01.06.2010 poky 3i 3miHamu, mpo mety 30opy IlepcoHanpbHHX MaHWX Ta 0CI0, SKUM
nepenarTees [lepcoHanbHi naHi.

10.2.  [igmucaHasaM 3asBH TPO NPUHHATTS mpomnosunii banky KiieHT Hamae cBoro 3romy Ta mo3Binm banky
nepenaBatu [lepconamsHi mani KiieHTa(BKIIFOYar0oun OaHKIBCBKY TAEMHHIIIO), Y TOMY YHCIHI, aje HE BHKIIOYHO,
po3nopsaHuKaM (IiJIpHEMCTBAM, YCTAaHOBAM i OpraHi3amisaM ycix (opM BIACHOCTI, OpraHaM Aep>KaBHOI BIIaIH YH
OopraHaM MICIICBOTO CaMOBpsAyBaHHS, (I3UUHUM o0c0o0aM - MIANPUEMISIM, SKHM baHkoM a00 YHHHUM
3aKOHOJIABCTBOM HaJiaHO abo OyJie HaJlaHO MpaBoO OOPOOJIATH MEpCOHANBHI JaHi), apXiBHUM yCTAaHOBaM Ta IHIIHM
ocobam, mo HajzarTh baHky mnociyru 30epiraHHsi iHpopManii Ta JOKYMEHTIB 1 IMOB’S3aHi 3 LUM IOCIYTH;
akiioHepaM, BlaCHUKaM icTOTHOI yuacti banky abo ocobam, 1110 31 CHIOIOTE KOHTPOIb HaJl baHkoM; mpodeciitHum
panHukam baHky, y T.4. ayauropam, OyxrajarepaM, aJBOKaTam, OpPHCTaM TOMIO; IUIATDKHIA cuctemi VISA
International, TIpAT «Yxkpaincekuii IlponecunroBuit LleHTp», npuBaTHUM ocobaM Ta oOpraHizauism s
3a0e3neueHHs BUKOHAHHS HAMH CBOiX (DYHKIiH a00 HagaHHA Mocayr baHKy BiIOBITHO O YKJIAACHUX MK TaKUMH
ocobamu (oprasizauisiMu) Ta bankoM 1oroBopiB y Tiit Mipi, y sikiii baHk BBakaTuMe 1€ HEOOXiTHUM a0 Oa’kaHUM
JUIsl 31iHCHEHHS NpaB Ta 3a0e3neueHHs iHTepeciB banky ta/abo mis Bukonanns JJKO.

10.3. Ilnaxom mignmucaHHsM 3asBU TPO NpUHHATTA npomnosuuii banky Kiient Hamgae cBoio 3romy Ta
TIOTO/KYETHCS 3 THM, 10 baHK Mae mpaBo 3xilicHIOBaTH (POTO3HOMKY Ta BiJ€o-HAryIA[ y 30HaX OOCIyroByBaHHS
Kiienris, ¢pororpadysanns Kiienra ta fioro gokyMeHTiB (y T.4. CKaHYBaHHS Ta KOIIIOBAaHHS TOKYMEHTIB), & TAKOX
¢ikcariro BciMa MOKIIMBUMHU TEXHIYHUMH 3ac00aMu KOHTaKTiB i3 KitieHToM (y TOMY "mcii ayaio3amnuc Tesre(OHHUX
PO3MOB TOIIO) B mpuMilieHHsx/YcTtaHoBax baHky Ta Ha mpuctposix banky 3 MeToro 3a0e3nedeHHs Oe3lmeKu Ta
HaJIe)KHOTO 00cmyroByBaHHs Kmienta. bank mae mpaBo 30epiraté Bimeo3ammcu, ¢otorpadii Ta iHII TpeaMeTH
(3acobm, mpUCTPOi), 10 MICTATH 3a3HaUEHY B IIbOMY IYHKTI iH(OpMAIilo, a TaKOXX MOIIMPIOBATH X (HaJaBaTH 10
HUX JOCTYN) y BHNajkax, nepexbadeHux llpaBmmamu, y ToMy 9uciai YMoBaMH OaHKIBCHKHX HPOAYKTIB, Ta/abo
YMHHUM 3aKOHOJIaBCTBOM YKpaiHu. Bineosammcu, ¢ororpadii ta 3anucu TenedOHHUX PO3MOB MOXYTb OYyTH
BUKOPHCTaHI SIK JIOKa3H B NPOLECYANBHHX JisX.

*

3acmepexncennsn: mepmin «0OpoOKA NEPCOHANLHUX OAHUXY» GUIHAUACTNGCA YUHHUM 3AKOHOOABCMBOM, 30KpeMd
3axonom Yrpainu «Ilpo 3axucm nepconanvrux oanuxy 6io 01.06.2010 poxy 3i sminamu ma 0On08HEHHIMU.
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10.4.  CropoHu noroxwiy, 1o y 3B’s3Ky 3 mianucanHsaMm KiieHrom 3asBu npo NpuiHATTS nponosuiii banky

3rofa Ha oOpoOKy mepcoHanpHUX AaHux KilieHTa, a TakoXk iHII J03BOJIN/3roaW, HajgaHi B Mexax po3aity 10 (3

IyHKTaMU 1 mianyHkTamu) [IpaBui, BBakatoThes: HagaHuMu KitieHTOM y mHChbMOBIi hopmi.
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PO3LJ 11. JOTPUMAHHSA BUMOT FATCA

11.1. Bank mig wac 3mifiCHEHHS CBO€i MiSUTBHOCTI BXKMBAa€ BCiX 3axofiB i1 norpuManHs Bumor FATCA Ta
3apeectpoBannii [logatkoBoro ciryx60t0 CIIA sk Takuii, mo gorpumyerbes Bumor FATCA. [ BUKOHaHHS BUMOT
FATCA vy Binnocunax Cropin 3a JIKO bank 3acrocoByBatnme monoxkeHHs, nependaderni FATCA rta/abo mumu
[IpaBwnamu, AKIO iHIIKH TOPSAOK ab0 MpoLEAypH HE mependadeHi 3akoHaMH ab0 MIKHApOIHUMH JOTOBOPAMH
VYkpainu.

11.2.  KiienT 3acBiguye Ta rapanTye, mo KiieHT Ta fioro YnoBHOBakeH1 0cOOM HE € TOJaTKOBUMH PE3UACHTAMHU
CIIA (sixuro Kiientom /Y noBHOBaXkeHO ocoboro KiienTa He Oyno HamaHo n0 basky iHmmoi indopmariii pa3om i3
3all0BHEHO0 BifnoBinHO a0 BuMmor [lonarkoBoi ciayxou CLLIA ¢opmoro W-9 i3 3a3HayeHHsIM ineHTH(IKALIHHOTO
HoMepa miatHuka nojgatkis CIHA (TIN) Knienra abo YnoBHoBaxkeHOT ocobu Kitienra).

11.3.  KuienT mignucanHsaM 3asiBU IO MpUHHATTS npono3uuii banky rapantye, mo KiieHT Ta YrnoBHOBaXkeHi
ocobu Kunienra Hamanu baHky MOBHY Ta JOCTOBIpHY iH(oOpMaliro, JOCTaTHIO Ui ineHTUdikauii, Bepudikamii ta
BuBueHHs Kiienta (YnoBHOBaxkeHOT ocoou KirienTa), y ToMy 4ucii 3’sCyBaHHS CYTI 1X AISUIBHOCTI Ta (hiHAHCOBOTO
crany ta nposeneHas FATCA-ineaTudikarii.

11.4.  Kiieart 30008’ s13aHUN HajaBaTH Ta 3a0e3MEUNTH HaJaHHS YTOBHOBXKEHUMH OCO0aMH Ha BUMOTY baHKy
iHpOpMaLilo Ta JOKYMEHTH, IO CTOCYIOThCS ix [lomaTKoBOTO CTaTyCy, Y TOMY YHCII 3allOBHEHI BIAMOBIAHO IO
BuMor [lomatkoBoi ciayx6u CIIA dopmu W-8 un W-9. Kiient 30008B’s13aHuil HeraitHO iHQopMyBatn baHk 11po
3MiHy cBoro [lomarkoBoro crarycy ta IlomarkoBoro crarycy YmoBHOBakeHHX oci0. Y pasi HaOyrTs KiieHTom
crarycy nozaatkoBoro pesugenra CIIA, KiienT 3000B’s3aHuil HeraitHo Hazatu 1o banky ¢opmy W-9 i3
3a3HaueHHsAM ineHTudikauiiHoro Homepa miatHuka nojatkie CLHA (TIN). ¥V pasi HaOyTTss YNOBHOBa)XEHHMH
ocobamu cratycy momatkoBoro pesuaenta CIIIA, KiieHT 30008’ s13aHuil 3a0e3MeunTy HeraHe HagaHHS J0 baHKy
My ocodamu popmu W-9 i3 3a3HaueHHSM peecTpauiiHOro Homepa OOJIIKOBOI KapTKM IUIaTHUKA ITOJATKIB Ta
inenTudikariiinoro Homepa muarnuka nogarkis CIIA (TIN). Ha BukoHaHHs 1mporo nyHkty KiieHT 3000B’s13aHuit
iHpopMyBaTH YIIOBHOBaXXCHHX OCI0 Mpo HEOOXiTHICTh MOAaHHSA MO0 baHKy BCiX BHIE3a3HAUYECHUX TOKYMEHTIB.
Kiienr rapanTye Ta Hece nependadeny JJKP BiqnoBinampHICTh y BHIIQAKY BiACYTHOCTI/HEHAIICKHOTO ITOBITOMICHHS
YroBHOBakeHUMH ocobamu banky npo ix [logaTkoBuii cratyc Ta/abo He MOJAHHS TAKUMH OCOOAMH JOKYMEHTIB,
nependauenux 1KO.

11.5. [igmucanasm Kiienrom 3asBu mpo mnpuidHATTS mnpomo3uiii banky Kiientrom Kiient Ta fioro
YnoBHOBaXkeHI 0cobu HamaroTh baHKy Oe3BimKIMYHY Ta O€3yMOBHY 3TOXy 3[IHCHIOBATH PO3KPUTTS OaHKIBCHKOT
TAaEMHHIII, IEpeAady Ta PO3KPUTTS NEPCOHATBHUX JaHUX, & TAKOXK PO3KPUTTS 1HIIOT KoH]ineHwiiHOT iHpopMallil 3a
JKO 3 metoro BukonanHs bankom Bumor FATCA, 30kpema, y TakKuX BUTIQJKaAX:

- [TogarkoBomy ynpaeininaio CIIA npu HazaHHI 3BITHOCTI B OPSIIKY Ta o0csrax, BusHaueHux FATCA;
- ocobam, 1110 OepyTh y4acThb B iepekasi kowriB Ha PaxyHku abo 3 PaxyHkiB (Hanpukiaja, OaHKaM-KOpPECIOHICHTaM,

- IUIATDKHAM CHCTeMaM Ta iX y4acHHMKaMm, BIANPaBHHKAM Ta OTPUMyBayaM IiepeKas3iB, IHIIMM YCTaHOBaM, IO
3MIACHIOIOTh aBTOPH3AIIII0 YK MMPOIECHUHT MIEPEKa3iB), a TAKOXK B IHIKX BUMaIKaX, nependaueHunx FATCA.

11.6.  Kiient nigrBeppkye Ta rapanTye baHky, 1110 Mae Bci 3aKOHHI MiZICTaBH Ta MIOBHOBAXXECHHS Iepeaatn banky
NepcoHabHI Ta KOHQiAeHLiHHI naHi YTNOBHOBaXEHMX 0ci0 3 0e3yMOBHMM IpaBoM baHKy Ha pO3KpHUTTS Ta
nojanplly mepenady uiei iHdopmanii TperiM ocobam (y T.u. Tperim cropoHam), y BHNagkax IependaueHux
JloroBopom, y ToMy 4HcIi 3 MeTot0 BUKOHaHHs bankom Bumor FATCA.

11.7.  Sxmo Kiient a6o YmoBHoBaxkeHa ocoba KirieHta He Hamamum HeoOXimHOi iH(opMarii Ijis MpPOBEIACHHS
FATCA-inenTudikariii, abo 0ysi0 BUSBIEHO HEIOCTOBIPHICTb ab0 MOPYIICHHS 3aCBiUeHb Ta rapaHTii, HaABEJACHHX
y po3mini 11 (i3 mignynkramu) I1paBui, bank mae npaBo 3 metoro gotpumanas FATCA BuMHWTH HAacTYIIHI Iii:

- y nopsiky, nependagenomy B KO, 3nificanti moroBipHe crimcaHHs 3 Oynp-skux PaxynkiB KiieHta rpormmoBux
KOIITIB 3 METOI0 yTpuMaHHA «mTpadroro» mogarky (withholding) B po3mipi 30% Bing cym nepekasiB Kiienra, 3
HACTYITHMM HaIlpaBJICHHAM CIIMCAaHHUX CyM 3 paxyHKiB bauky mo [lomatkoBoi ciayx0u CIIA B mopsaky Ta CTpOKH,
BusHaueHi FATCA; Ta/abo

- 3aKpUTH Bci abo okpemi PaxyHku Ta/abo BimMoBuTHCS Bij HamaHHs mociyr 3a [IYO, npoBeaeHHs omepariil 3a
PaxyHkamu 4y IpU3YNUHUTH (TUMYAcOBO) ornepaii 3a HumH, Ta/abo posipsatu JJKO.

11.8. Ha miacrasi JIKO Tta musixoM mignucanHs 3asBu 1po npuitHaTTs nponosunii banky Kiient nagae banky
IPaBo 3JiMCHIOBATH IOTOBIPHE CHHMCAHHS I'POLIOBHX KOWITIB 3 OyIb-akuX PaxyHkiB (y TOMy 4uclli 3 paxyHKiB Horo
CTPYKTYPHUX HiZpO3AiiiB, a Takoxk PaxyHkiB, mo Oyayts Biakputi KiieHToM y MaiiOyTHbOMY Ta PEKBI3UTH SIKHX
BaHk BU3HAYHTH CAMOCTIHO), Y BUMAIKaX Ta CyMaX, HeoOXimHuxX ais BukoHaHHs bankom Bumor FATCA cTocoBHO
KitienTa. JloroBipHe criucaHHs MoXe 3aiiicHIOBaTHCS bankoM mipoTsroM cTpoky aii JIKO Oyab-sKy KidbKiCTh pa3iB 3
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JlaTH HAaCTaHHsS CTPOKY BHKOHAHHS BIJIOBIZHOI'O TPOIIOBOTO 3000B’s3aHHS (BKJIIOYHO) /10 MOBHOTO YTPUMAaHHS
bankom cym Ha BukoHanHs BuMor FATCA. baHk € orpuMmyBaueM KOIUTIB 3a JOTOBIpHMM cnucaHHsAM. CrucaHHS
KOIITIB 3 PaXyHKIB 3MiHCHIOETHCS Ha MiJCTaBl MEMOPIaIbHOTO OPIEPY.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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11.9. 'V pasi BiacyTrHOCTI ab0 HemocTtatHOCTi B KiieHTta komriB Ha PaxyHkax y BamoTi 3ab6oproBaHocTi, bank
3MIACHIOE Take JOTOBIpHE CIMCAHHS T'POIIOBHX KOIITIB 3 PaxyHKiB B iHIIMX BaJIOTax B PO3Mipi, €KBiBaJCHTHOMY
cyMmi 3000B’s13aHp KilieHTa 3 ypaxyBaHHSAM BHTpaT Ta KOMICiH, MOB’A3aHHX 3 KYIiBIICIO/00MiHOM/TIpOAaXeM
iHo3eMHoO1 BaioTH. KimieHT Takox nopydae banky 3nificHuTr Bin iMeHi KitieHTa kymiBimro/mpogax/oOMiH criricaHuX
KOIITIB 3 METOI0 OTPUMAaHHS HEOOXiAHOI BaMOTH (32 BU3HAUCHUM BaHKOM KypcoMm, II0 HE MOXKE BiIXHIISATHCS Bix
odiniitnoro xypcy HBY 3a momepenniii OaHkiBcbkuii meHb Oinbmie HiX Ha 10%) Ta HampaBUTH KOIITH Ha
noranieHHs 3aboproBanocrti Kitienra.

11.10. TIporsirom ctpoky nii IKO Bank mae mpaBo ButpeOyBati, a Kmient ( YmoBHoBaxeHa ocoba Kiienra)
3000B’s13aHMi(1) HamaBaTH Ha BUMOTY BaHKy MOKYMEHTH 1 BioMocCTi, HEOOXigHi Juis 3/iHCHEHHs ineHTU]iKawil
Ta/abo Bepudikauii (B TOMy UYHCII aHaji3y Ta BUSBICHHS (IHAHCOBHX OIEpalii, IO MUIAraloTh (QiHaHCOBOMY
MOHITOpUHTY, Ta iHII mHependadeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiZOMOCTI, siKi BHTpeOye baHk 3 MeToro
BUKOHAHHS BHMMOT 3aKOHOJIABCTBA, SKE€ PETYJIO€ BiTHOCHHU Yy cdepi 3amobiranHs Jeraiizauii (BiIMHUBaHHIO)
JOXOJIB, OACPKAHUX 3JTOYMHHHMM LULIXOM, (hiHAHCYBaHHIO TEepOpU3MY Ta (DiHAHCYBAHHIO PO3IOBCIOJDKCHHS 30poi
MAacOBOTO 3HHIICHHA., a TaKOX JJ YTOYHEeHHs iHQopmarnii moxo Kiienra, BuBdenHs ocobm KiieHTa, a Takox
IOKYMEHTH 1 BioMocTi moo imeHTH(ikamii, Bepudikarii Ta BUBYeHHs YTOBHOBaxkeHUX oci® KiieHTa, ocib, Ha
KopucTh sikux Kimient HagaB banky mopydeHHs Ha HOTOBipHE CHHcaHHS KOIITIB 3 PaxyHka, abo oci0, Bix iMeHi abo
3a TOPYYCHHSM 9M B iHTepecax skoi mie KiieHT mpw mpoBeleHHI omeparii, Ta iHITY iHPOPMALio YU JOKyMEHTH
BIZIMOBITHO 1O BMMOT 3aKOHOJAABCTBa YKpaiHu, ymoB 1ux [IpaBui, BHYTpIlIHIX JOKYMeHTIB baHKy 3 mnuTaHb
diHaHCOBOrO MOHITOPUHTY, Y ToMy uncii Bumor FATCA.

VY pasi nenamanus Kiientom (YnoBHOBaxkeHOIO oco0oro KilieHTa) JOKyMEHTIB, HEOOXiTHHMX JUIs
3aificHeHHst  imeHTHgikaiii Ta/abo Bepudikauii, moroBopu (QpiHaHCOBI omepanii) He yKiIamgalTbcs (HeE
3MIACHIOIOTHCS).

11.11. 'V Bunaaky BiacytHocTi B banky HeoOXinHOi iH(popMalii Ta JOKyMeHTIB, nepeabadeHnx uumu [IpaBunamu
Ta/abo okpemo 3arpebyBannx bankowm, mo ix HaganHsa KiieaTom abo YmoBHOBaXkeHOIO ocoOoto0 baHk Mae mpaBo Ha
BJIACHUH po3cyx: abo 3yMUHHUTH (THMYAcOBO) MpoBeAeHHs onepanii Kirienta/Ha kopucts Kitienra, abo BiIMOBHTHCH
BiJI IPOBEJCHHS TaKUX olepaiii, abo 3akputi PaxyHox/PaxyHnku KiieHTa B 0THOCTOPOHHBOMY HOPSIKY.

11.12. VY pasi HenaganHsa KiieHToM abo YmoBHOBakeHOIO ocoboro KiieHTa Ha muchMoBYy BuMoOry baHky
HeoOXigHO1 iHpopMalii Ta JOKYMeHTIB mpoTsaroM 10 (ecsaTh) KaJeHIapHUX JHIB 3 MOMEHTY HAIPaBJICHHS BUMOTH,
Bank mae mpaBo BimmoBuTH KitieHTY B 00CIyroBYBaHHI paXxyHKiB (30KpeMa, MPUIWHUTH MPUAHATTS i BUKOHAHHS
PO3paxyHKOBUX HOKyMeHTIB KitieHTa Ta 3MidCHEHHs omeparlii 3a iHiriatuBoo KiieHTra abo 3aKpUTH BCI YM OKpeMi
pPaxyHKH).

11.13. Croponu noroawnucs, mo baHk Mae mpaBo y BuIajKax, NependaueHUX UMK [IpaBUiaMu, 3aKpUTH
PaxyHok/PaxyHkrd 3a HampaBlICHHSIM MOIMEPEIHHO MHUCHMOBOIO TOBITOMIICHHS a00 3a3HAYEHHS BiIMOBIAHOT
iHpopMmarii y Bunucui no PaxyHky.

11.14. Slkuro PaxyHOK 3aKpHUBa€ThCS 3a BIAMOBITHUM MoBigomiieHHIM banky ta KiieHT He HajaB 3asBH, y SKil
3a3HauCHMH CIOCi0 OTpUMAaHHS 3aMMIIKy Ha PaxyHky a6o y BuzHaueHnii KitieHTOM croci® He MOKIJIMBO MOBEPHYTH
KOIITH (HE BiAMOBimae pexumy PaxyHka, 3a00poHEHHI 3aKOHOJABCTBOM, 3a3HAa4YCHI HE BIpHI PEKBI3UTH PaxyHKiB
TOIIO), 3AJIMIIOK KOWTIB HAa PaxyHKy, sIKMi 3aKpHBa€Thcsl baHKOM, mepepaxoByeThCS Ha BiOBIAHUI OaHKIBCHKUI
paxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS TaKi KOIITH 3a HEJIFOYUMH paxyHKaMH, Ta 30epira€Tbcst Ha HbOMY 10 MOMEHTY
3BepHeHHs Kutienta 1o banky 3 MeToro po3nopsi/UKeHHS [IMMH KOIITaMu.

11.15. Ha 3anumok KOmTiB, mo Oynu mepepaxoBaHi Ha PaxyHOK 1 oOMiKy KOIITIB 32 HEAIIOYMMH paxyHKaMH,
MIPOIICHTH HE HAPAXOBYIOTHCS.

11.16. bank He Hece BimnmoBiganbHOCTI nepen KitieHToMm, YTOBHOBaXXEHUMH 0CO0aMHU Ta KOHTPAareHTaMH 3a Oyib-
AKi yTpUMaHH, CaHKIIi, 0OOMEXEeHHS Ta iHII HEeTaTHUBHI HACIIAKH 11010 PaxyHKiB, IPOIIOBHX KOINTIB Ta ONepariit
3a PaxyHkamm, SIKIIO Taki HACHigKu TOB’s3aHi i3 BukoHaHHSM BUMOT FATCA 3 6oky banky, ITomaTkoBoi ciyxou
CIIIA, 6aHKiB-KOPECHOHACHTIB Ta IHIINX 0Ci0, mo OepyTh ydacTh y mepekas3ax, a TaKoX 3a OyIb-sKi IMOB’sI3aHi 3
UM 30MTKH, BUTPATH, MOPAJBHY IIKOy Ta/ab0 HEOTPUMAaHHI JIOXO/H.

11.17. Kiient 3000B’s13aHuid BiAMIKoyBaTH baHKy Oyab-sfKi TOKYMEHTAIbHO MiATBEPKCHI 30MTKUA Ta MaifHOBI
BUTpaTH, CIpH4IMHeHi nopymeHHsM ymoB JIKO, y ToMmy umcni 3acBinueHs Ta rapanriii Kiienra, a Takox 3anomisiHi
HETOJIaHHAM a0o IOJIaHHSAM HEeI0CTOBIpHOT Ta/abo HEBiANOBIqHOT (HEHaNeKHOT) iHpOpMALlii Yn TOKYMEHTIB.

11.18. bank He Hece BimmoBimanbHOCTI mepen KitieHTOM 3a BigIKOAyBaHHS OyIb-sSKAX BHTpAaT Ta 30WTKIB,
MOpaJIbHOI IIKOJM a00 HE OTPUMaHKX JOXOIB, III0 MOXYTh BUHHKHYTH BHACJIJOK PO3KpHUTTs bankom inpopmarii,
B TOMY YHCJI OaHKIBChKOI TaeMmHHI, moao Kiienta/YnoBHoBaxeHux oci6 Kiienrta ta onepamiit KiienTa, a Takox
yepe3 3ynmuHeHHsT bankom omeparii mo PaxyHkam a0o BiAMOBH Bix iX MpoBeIeHHS, AKIIO Taki Mii O0yJ0 BYMHEHO
bankoM BIONOBIIHO 0 BUMOT YHHHOTO 3akoHOJaBcTBa abo ymoB JIKO, ab6o sxmio bank misB BiAmoBigHO 10
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3roan/no3soiy Kitienta Ha po3kputTs/nepeaady iHpopmarii.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

PO3JLJ 12. TIOPAAOK PO3IPBAHHSA JOI'OBOPY KOMIIJIEKCHOI'O OBCJIYT'OBYBAHHS
12.1. Pozipannsa KO 3aificHroeThCS:
12.1.1. 3a inimiatuBoro Kimenra:
- Ha TiICTaBi MUCHMOBOI 3asaBu KirieHTa Ha marepoBoMy HOCIi 3a (hopMoro, BcTaHOBIeHOIO baHKOM;

- y Bumagky Hesroau Kitienta 3 3ampomonoBanmmu bankom 3minamu go IlpaBun (y T.4. YMOB 0aHKiBCEKOTO
npoxaykry, TapudiB), Ha mifcTasi BiamosimHoi 3asBu KitieHTa Ha mamepoBoMy HOCI{ 32 ()OpPMOIO, BCTAHOBIICHOIO
Bankowm, i mogaHotO B MOpsAAKY, 00ymoBieHoMy Mu [IpaBmiamu (y T.9. YMoBaMu 0aHKiBCBKOTO TIPOAYKTY);

12.1.2. 3a ininiaTuBoio baHky:

- Yy Hopsanky Ta y Bumaakax, nependoadenux KO ( y T.u. [IpaBunamu, [loroBopom(mMu) Ipo HaJaHHS OaHKIBCHKOTO
MPOJYKTY) Ta/ab0 YNHHUM 3aKOHO/IABCTBOM Y KpaiHHu,;

- y pasi nopyuienns Kmientom ymoB JIKO, y 1.9. [IpaBun, nuisxoM HanpasieHHs bankom KitieHTy moBimoMIIeHHs
mpo posipeannsa JIKO 3a 30 kanengapuux aHiB g0 nat posipeanus JJKO. Joroeip KOMIIEKCHOTO 00CITyroBYBaHHS
BBaXKA€ThCS PO3ipBaHUM Ha 31-if KaneHIapHUil NeHb BiA JAaTd BiAmnpaBiicHHsS BaHKOM 3a3HAYEHOIrO MOBiTOMJICHHS
Kiienrosi;

- Y BUNAAKY BigKiIukaHHS barkoM my6niaao1 npono3umii y Burisai [Ipasmi.
12.2. 'V pasi posipsanas JJKO 30008’ s13anHs CTOpiH 32 HUIM MarOTh OYTH BHKOHAHI.

12.3.  Posipsanns KO npunmase mifo BCiX YKIAJACHUX Yy Horo mexkax JloroBopiB mpo HagaHHS OaHKiBCHKOTO
HPOAYKTY.

12.4.  Tlpasosi Hacniaku npunuHenHs aii JJKO 3a iHiniaTuBoro Oynb-sakoi 31 CTopin MOXyTh OyTH nependadeHi
OKpeMHMH YMOBaMHu 0aHKIBCHKOTO TIPOIYKTY.

12.5.  PosipBanus okpemoro JloroBopy npo HajaHHs OaHKIBCHKOTO MPOIYKTY, ykiiameHoro B Mexax KO, ne
BUKIIMKae HeoOXximHocti pozipanHs JIKO, skmio iHime He nepeabadeHO YMOBAaMH BiJIOBIHOTO OaHKIBCHKOTO
NpOJYKTy Ta/abo BianoBiHUM J[oroBopoM npo HagaHHs OaHKIBCHKOTO MPOIYKTY.

12.6.  Tlopsimok Ta miACTaBU PO3ipBaHHS OKpeMOro J[oroBopy mpo HagaHHs OaHKIBCHKOTO MPOAYKTY, YKIIQJACHOTO
B pamkax JIKO, BusHauaroThcs pMu [IpaBunamu, y T.4. YMOBaMHU OOCIYroByBaHHSI OaHKiBCHKOTO MPOAYKTY, a
TakoX camuM JIoroBOpOM Ipo HaJlaHHs OAHKIBCHKOTO MPOYKTY.

12.7.  3akpurrsa PaxynkiB Ta moBepHeHHs KitieHTy 3anmmky xomrTiB 3 PaxyHka 3IiHCHIOETBCS B MOPSAKY Ta B
CTpoKH, Bu3HaueHi umu [paBmwiamu ( y T.4. YMOBaMH HaJaHHs BiAMOBIAHOTO GaHKIBCHKOIO MPOAYKTY), CAMUM
JloroBopom npo HaJiaHHs 0aHKIBCBKOTO MPOIYKTY, @ TAKOXK BiJNOBITHO 10 YAHHOTO 3aKOHOJABCTBA Y KpaiHH.

PO3J1LJI 13. IHIII TOJIO’KEHHSA

13.1. KO nabupae 4MHHOCTI B MOpsAKy, oOymoBieHoMmy uumu [IpaBuiiamu, 3 MOMEHTY BUMHEHHsI baHkoM
(ynoBHoBaxkeHOw 0co0010 banky) Ha 3asBi npo mpuitHarTs nponosunii banky Kiienra y BignoBianiit rpadi ganoi
3as1BU BIJJMITKH IIPO 11 NPUIHATTS — 32 YMOBH, SIKIIO MyOJIiuHa Mpono3uLis y Burisiyi [IpaBui 30epirac Y4MHHICTb.

13.2.  JIKO € ykiaaeHrM Ha HEBU3HAYECHUH CTPOK 1 i€ 0 MOMEHTY HOro po3ipBaHHSI.

13.3.  3minu ta gonoBHenHs 1o JKO, mop’si3ani 3i 3MiHamu 1o [IpaBui (y T.4. YMOB OaHKIBCHKOTO HPOJYKTY,
Tapuis), 3miHCHIOIOTECA B MOPSAAKY, BU3HaUeHOMY nuMu [lpaBumamu, 30kpema myHkToMm 3.3 posniny 3 IlpaBmi.
3minu ta gonoBHeHHs 10 JIKO, mos’s3ani 3 JloroBopoM mpo HamgaHHS OaHKIBCBKOTO TPOAYKTY, 3/1HCHIOIOTHCS
LIISIXOM yKJIaJICHHSI HOBOrO JloroBOpy Npo HaJaHHS OaHKiBCHKOTO NPOAYKTY, YHECEHHs 3MiH 10 yKiaJaeHOro(ix)
JloroBopy(iB) npo HagaHHS OaHKIBCHKOTO MPOAYKTY a00 HUIIXOM po3ipBaHHs ykiajneHoro(ix) lorosopy(iB) mpo
HaJlaHHs 0AHKIBCHKOTO MPOJYKTY.

13.4. Hesin’eMHOI0 yacTHHOIO JIOrOBOpY KOMIUIEKCHOTO OOCITyrOBYBaHHS € 3asBa NP0 NPUHHATTS HPOIO3MIIT
Banky, [TpaBuna 3 ycima momatkamu 10 HUX (YMOBH HajgaHHS 0aHKIBCHKOTO NPOAyKTY, Tapudu Ta iHIm 1oaaTku 10
IIpaswn) Ta JoroBip(n) mpo HagaHHS OaHKIBCHKOTO TPOTYKTY.

13.5. Cnopwu, mo BuHHKaOTh MiX CropoHamu mnpotsrom Jii J[oroBopy KOMIUIEKCHOTO OOCIIyrOBYBaHHS,
BHpimryroThcss CTOpOHAMM HIISXOM IIEPEroBOPiB, Y pasi HEMOCSITHEHHS 3TOJW, TaKUH CHIp HiAJsATrae po3risimy B
CyIOBOMY HOPAIKY, TepeA0adYeHOMY YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

13.6.  3acrocyBaHHs BaHKOM HEYCTOMKH 3TiJHO 3 YMOBaMH 115010 JIOrOBOpPY € IpaBoM, a He 000B’s13KoM BaHKy.
13.7.  Hapaxysanns bankom npoueHTiB Ha 3aboprosanicte Kiienra nepen bankom € npaBoM, a He 000B’I3KOM

Banky.
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13.8. VYV BchOMy, IO HE BPErYIHOBAHO MOJIOKEHHAMH J[OrOBOPY KOMILIEKCHOTO OOCIYrOBYBaHHS, Y T.4.
[MpaBunamu, CTOPOHU KePYIOTHCS YMHHUM 3aKOHOTABCTBOM YKpaiHH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- }C IHBECTULIIM

13.9.  JIns npununeHHs abo 3amo0iraHHs Oynb-sIKMM HEe3aKOHHUM IisiM i3 Paxynkom Kiienta, Kiient nopydae
Banky B Oymp-sxumif 9ac Ta 0e3 ykimaaeHHS OyIp-sSKHX IONATKOBHX JOTOBOPIB MPU3YNMUHUTH ab0 NPHUIHHUTH
omepamii 3a Paxyakom Kitienra y Bumazaky, komun Kiient (YnmoBHOBajkeHa 0co0a) HABMHCHO HEBIpHO ITOBIIOMHB
Bank mipo cebe Ta/abo mpo CBOi CTOCYHKH 3 iHIITUME OaHKamM# a00 IPUXOBAB BiIOMOCTI, siki Oynu HeBinomi banky Ta
He OynH BpaxOBaHi NpH PO3TIIAAL 3asiBU Ha BiIKpUTTA PaxyHka, abo y BHIanky HasBHOCTI B baHKy mimo3p mpo
3IIACHEHHS MaxpaichKux Iil moao Paxynka.

13.10. Appeca mnsa nuctyBaHHS 3 KimieHTOM yBaaeThcsl amgpeca, BkasaHa KiieHtom y  3asBi mpo MpUAHATTA
npomno3uuii banky, abo aapeca, 1m0 MiCTUTBCS B MCbMOBIH 3asBi KiieHTa mpo 3MiHy ajapecH, IO MojaHa Iicis
mianucaHHs 3asBYU Npo NPUIHATTA npono3unii banky (3asBa npo 3MiHy OCOOHCTHX TaHUX).

13.11. Bwu3zHaHHS HenificHUM OyZI-SKOTO IMOJIOXEHHs 1uX [IpaBun He BIUIMBae Ha AIWCHICTH OyIb-SIKMX YM BCiX
iHIMX nosioxens [Ipasun/IIpasun y nizomy.

13.12. bank wmiero ny0aiyHOIO npomno3unieto, a KiieHT mignucanHsaM 3asBU PO NPUHHATTSA nponosunii banky
3acBiqUyIOTh (hakT Toro, mo ykaaaeHss JJKO Ta cami monoxenust IKO BiAmoBiarOTh BITLHOMY BOJICBUSBICHHIO
CropiH, xoaHa 31 CTOpiH HE 3HAXOJUTHCS MiJ BIUTMBOM TSHXKKMX OOCTaBHH, MpuMycy Toiio, ymoBu JIKO mis
CropiH € B3a€MOBHUTITHUMH Ta TMOBHICTIO 3p03yMinnMu, CTOPOHU HOCSTIIH 3TOAH MIOAO BCix ictoTHUX ymMoB JIKO.

PO3JLJ 14. MICHE3HAXOIKEHHSA TA PEKBI3UTH BAHKY

AKIIIOHEPHE TOBAPUCTBO «BAHK IHBECTHIIIHN TA 3AOIIA TKEHb»
VYxpaina, 04119, m. Kuis, Byn. FOpis Imnenxka, 83-/1,

kxoj 6anky 380281, xox 3a €JIPTIOY 33695095,

ten.: (044) 207-70-20,

aznpeca eiekrponHoi nomtu: info@bisbank.com.ua

Odimiinuii caitt Banky — www.bisbank.com.ua

PO3JILI 15. JIOAATKH

Honatok 1: 3asnea npo npuitnammas nponozuyii banxy;

Honartok 2: Ymoeu ghynkuionyseanns Illomounux i Kapmxoeux paxyukie ma 30iiicnennsa onepayiii 3a yumu
Paxynkamu;

Honatox 3: Ymoeu ¢hynxyionysanns oéauxiecokux 6xnadie ma o00ciy208y6aHHA GKAAOHUX (0eno3UMHUX)
DAXYHKIG;

Honartok 4: Ymoeu naoanna Osepopagpmie na Kapmrkoei paxynuxu;

Honarok 5: Tapudhu;

HonaTtok 6: Ymoeu naoannsa cnoxycusuux kpeoumis;

Honatok 7: Ymoeu naoannsa 6ankiecokux nociye 3 sukopucmanuam Cucmem OucmanyiitHozo o0ciyzo6y6anns,
Honartok 8: Ymoeu naoanns Osepopagpmie na Kapmkogi paxynku 3 niie2oeum nepiooom,

Honatok 9: Ymoeu suxopucmanns nnamixcnux kapmoxk Banky ¢ cucmemax moodinpHux nnamedicie,

a Tako:xk inmi JlogaTku, siki MicTsiTh nocusanus Ha ui [lpaBuna.
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