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IToBHe HaliMeHYBaHHSA 0AHKY:!
AKIIOHEPHE TOBAPUCTBO «bAHK IHBECTHILIIN TA

3AOLIAJIKEHDB»
InenTudikaniiinuii kox 6anky: 33695095

Micuesnaxomkenns 6anky: 04119, m. Kuis, By:1. FOpis
Inenxka, 6yn. 83-1

KonrakrHa ingopmanisi: (044) 207-70-20

A/peca BJIaCHOTO BeO-caiiTy 0aHKY:
https://www.bisbank.com.ua/

Binomocri npo Jjinensii Ta 1038014, HaiaHi 0aHKY 3a
TMOCUJIAHHAM . 0aHKIBChKA JIIIICH31s; AUIePChKa JIICH31,

OpOKepchKa JICH3Is.

IcToTHi XAPAKTCPUCTUKHU MOCIAYT 3 HAAAHHA CIIOKUBYO0I0
KpeauTy 3a NOCHJIAaHHAM

IcTOTHI XapaKkTepUCTHKH MOCIYT i3 3ay4YeHHsI
0aHKIBCHKOI0 BKJIaAy (1eN03UTYy) 32 MOCHIAHHAM

IMopsaok i mpoueaypa 3aXucTy NepcoOHATBLHUX AAHUX 32
MOCUTAHHAM

Hopsanok aiii 6aHKy B pa3i HEBUKOHAHHS KJII€EHTOM
000B’S13KIB 3ri/IHO i3 JOrOBOPOM NP0 HAJAHHSA

0aHKIBCHLKHUX MOCJIYT: 3aJI€XKUTH BiJl BUAY MOCITYTH Ta
BH3HAYAETHCS 3TIAHO i3 YMOB BiJIIOBITHOTO JOTOBOPY

BHyTpiIHb00aHKIBCBKUH JOKYMEHT, IKUH perjaMeHTye
NOPSAOK Po3risay 0AaHKOM 3BepHEeHb KJIIEHTIB 3a
MOCHJIAHHAM

Buaun 0aHKIiBCBKHX MHOCJHYI, WHI0 HAAAKTbCA OaHKOM
KkiaieHTy: Bank Hamae OaHKIiBCBKI Ta (PiHAHCOBI IOCIYTH
BinnoBigHO 10 3akoHy Ykpainum «IIpo OaHku i OaHKIBCEKY
IUSUTBHICTB», B TOMY YHCHI, IIOJO BIiTKPHUTTA pPaxyHKIB,
3aJlyueHHs BKJIaiB (I€TI03UTIB), HA/IAaHHS KPEAUTIB.

Po3ain «3BepHeHHs: rpoMaasin» odiniiinoro InTepuer-
npeacrapuuuTea HanionaabHoro 6anky Ykpainu 3a
NOCHJIAHHAM

Tapudu 0aHKy 32 HOCHJIAHHAM

Indopmaniss npo cucremy rapaHTyBaHHsI BKJIAJiB
(disnunux ocid 3a nocuaaHHAM B po3zaini Doux
rapaHTyBaHHS BKJIaiB (i3UUHHUX 0Ci0

HonepemkeHHs:
- TOOmEcaHHS KIIEHTOM IyOIivHOI mpono3uiii (odepTH) nepeadadae HagaHHS HOTO 3roAM Ha 3a3HAYCHI YMOBH HaJaHHS

0aHKIBCHKHX TIOCITYT;

- KJI€HT MO’KE BiJIMOBHUTHUCH BiJI OTPAIMaHHs PEKIaMHUX MaTepialiB 3aco0amMu AUCTaHIIIHHNX KaHAIIiB KOMYHIKaIIi1

MPABUJIA HAJIAHHSI BAHKIBCLKUX HOCJIYT HA YMOBAX KOMILIEKCHOI'O
BAHKIBCHKOI'O OBCJYTOBYBAHHSI /151 KJIIECHTIB — ®I3UMYHUX OCIB Y AT «BAHK
THBECTHIIIN TA 3AOIIAUKEHD»

(B HOBII penakii airots 3 28.08.2020 p.)
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0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
O «BAHK I}II{BEyCTI/IL[Iﬁ TA 3AOIJ_[A()1;[}KEHI>» g

Li IIpaBuna HagaHHA GaHKIBCHKHMX MOCIYr HAa YMOBaX KOMIUIEKCHOTO OaHKIBCHKOT'O OOCITYrOBYBaHHS IS
wiienTiB — ¢isuunnx oci6 y AT «BAHK IHBECTHIIMA TA 3AOIIAIKEHby» (mamam — «IIpaBmiay») e
myOIiYHOK mpono3uilieto (odepTor) B po3yMiHHi crateil 641, 644 [{uBinbHOrO KOACKCY YKpaiHU Jis (i3UIHUX
oci0 (pesmmeHTiB Ta HepeswneHTIB Ykpaimm) (Hamami — «Kmient») ykmactm 3 AKHIOHEPHHUM
TOBAPUCTBOM «BAHK THBECTHUIIA TA 3AOIHAKEHD», Vkpaina, 04119, m. Kuis, Byn. IOpis
Imnenka, 83-/1, xox 6anky 380281, xox 3a €IPIIOY 33695095, Ten.: (044) 207-70-20, mo € ygyacankoM DoHIy
rapaHTyBaHHA BKIaAiB Gi3mgHEUX 0ocib (cBimonTBo Bix 19 mucromama 2012 poky Ne 174) (mamam — «bank») [lorosip
KOMIUIEKCHOTO GaHKiBCHKOTO 06CIyroByBaHHs (Hamami — «loroBip KOMILIEKCHOIO 00CJYroBYBaHHAY, «JIKO»)
Ha ymoBax mux [IpaBun. Hesin’emHoro wacturOw [IpaBmn € momatkm no mux IlpaBun — YMoBH OaHKiBCBKHX
npoaykTiB (y 3Ha4eHHI TEpMiHIB, HaBeneHOMY HIkue) Ta Tapudu banky. AkuentyBaHHs MyOIiYHOT HPOIO3MIIT
3IIACHIOETHCS B 1iJIoMY, KITIEHT He MOJKe 3aIpOIOHYBAaTH CBOT 1HIUBIlyalbHI YMOBH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

Bank, miroun Ha miacraBi crareit 633, 641, 644 I{uBinbHOrO KOAEKCY YKpaiHH, 3BEPTAETHCA 3 LIEHD
myOMiyHOK Tpomo3ullieto y Burisai I[lpaBun Ta Oepe Ha cebe 3000B’s3aHHA mepen (Qi3UYHUMH 0cO0aMu, sKi
npuiiMyTs (akuentyrots) [IpaBuna, HajaBaTH TOCTYrH B TOPSAKY Ta Ha yMmMoBax, nependadeHux JloroBopom
KOMIUIEKCHOTO O0OCIIyrOBYBaHHs, 3a Tapu(amu, sIKi BCTAHOBJIECH] Ta onpuintogHeHl bankom Ha odiuiiHii IHTepHeT-
cTopinii baHky 3a enekTpoHHOIO ampecoro Www.bisbank.com.ua Ta € uYMHHUMH Ha JaTy HaJaHHS
TOCTyTH/3iCHeHHS orepatlii (Hagaii — « Tapugm).

i TTpaBuia (3 YMoBamu OaHKIBChbKHX MpoayKTiB, Tapudamu Ta iHmmMMuU goxatkamu no [Ipasun), 3asBa
po TpuHHATTA nponosulii banky, JJorosip(u) mpo HamaHHS OAHKIBCBKOTO MPOIYKTY, Pa30M CKIIANAIOThH €IAHUHA
MOKYMEHT — JloroBip KOMIJIEKCHOTO 00CayroBYBaHHfl. bynp-ske mocuimaHHs Ha JloroBip 0OaHKiBCEKOTO
obcnyroByBanus (JIKO) B [loroBopi KoMIUIEKCHOrO oOCIyroByBaHHs, y T.4. IlpaBunax (3 yciMa mopaTkamu -0
HUX), 03Hayae rnocuiaHHs Ha ui [IpaBuna (3 YMoBamu 0aHKIBCbKHMX HPpOAYKTiB, Tapudamu Ta iHIIMMH T0JaTKaMH
1o Ipasun), 3asBy npo npuitHaTTa npono3uuii banky, mianmucany Kiientom ta npuiinsaty bankom, JJorosip(u) npo
HaJlaHHs 0aHKIBCBKOTO MPOAYKTY, MiJIKCaHI Y TaKi, o OyayTh mixnucaHi, mixk Kmienrom i bankowm, a Takox Ha
BCI 3MiHH, JOAATKH Ta J0JATKOBI JOTOBOPH JI0 HHX.

JloroBip komIuiekcHOro o0ciayroByBanHsi Mixk bankom ta KiienTom Ha ymoBax mux IIpaBui € ykinaneHum
i3 MoMeHTy npuiiHATTA bankom Bixg KiieHTta B mopsinky, ooymosineHoMy 1My [IpaBuimamu, 3asBH Ipo MPUHHATTS
nporno3uuii banky ykmactu [loroBip KOMIUIEKCHOTO OOCIyroByBaHHS, sika € akmentoM KirieHTa Ha ykmameHHS
JloroBopy KOMITJIEKCHOTO 0aHKIBCHKOT'O 00CITyroByBaHHS Ha yMOBax ux IIpaBui.

Ipwitasarrs bankom Bixg Kiienta 3asBu mpo nmpuiHATTSA mporo3umii baHky 3IiiCHIOETBCS 3a ampecamu
Micrie3Haxo/pkeHHs BimniieHbp banky (YcraHoB baHKy), mepemik sKHX ONpHWIIOJAHEHWH Ha odimiiHid [HTEpHET-
cropinni baHky 3a enekTpoHHOIO aapecoro Www.bisbank.com.ua, musixom mnomaHHs 3asBM NPO NMPUAHATTS
nporno3ullii banky, siky MOXKHa OTPUMATH 32 MiCIIE3HAXO/PKEHHSIM TaKUX BiJUIIJICHb.

[Ty6niuna mpono3uuiss y BUDIAAl nux [lpaBuin HaOupae YMHHOCTI 3 JaTH il po3mileHHs Ha oQiniiHIi
Iureprer-cropinii BaHKy 3a eneKTpoHHOI aapecoro Www.bisbank.com.ua ta mie mo matu odimifinoro
OTIPWJIIOJIHEHHSI 3asiBH TPO BIIKIMKaHHS IyOIiYHOT MPOMO3MLIl B IIJIOMY UM B 4YacTHHI Ha odiuiliHii [HTepHeT-
cropinii Banky 3a enekTpoHHOMO agpecoro Www.bisbank.com.ua. IMpumipauk mux [IpaBui y nanepoBoMy BHUTIISI
po3MitnyeTbest B JocTynHux aist Kitienra micisix B YceraHoBax banky.

[IpaBmiia He 3aCTOCOBYIOTBCS JI0 BPETYJIFOBAHHS BiJHOCHH 32 Oy/b-SIKMMH iHIIUMH JIOTOBOPaMH, CTOPOHOIO
skux € baHk, y Tomy umchmi g0 Oynb-SKMX IHIIUX [OTOBOPIB MpPO HaJaHHSA OaHKIBCBKHX IIOCIYT, OKpIM
nepenbadeHux y uux [IpaBuinax.

[IpaBuiia He 3aCTOCOBYIOTBCS IO BpETYJIOBaHHS BigHOCMH MiK bankoM Tta ¢ismyHuMHM ocobamu-
HAPUEMIIIMY Ta IOPUANIHUMH 0COOAMHU.

IIi IIpaBuna € 00OB'sI3KOBUMU ISl BUKOHAHHs sIK bankowm, Tak 1 Kiientom, sxi € ctoponamu JloroBopy
KOMITJIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHs (Hafali - «CTOPOHM»).
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0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
O «BAHK IHBECTHIIII TA 3AOLIAJKEHb
PO3A1JI 2. BABHAUYEHHS TEPMIHIB TA 3ACTEPEKEHHSA

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- }C IHBECTULIIM

2.1. BusHaveHHs TepMiHiB Ta CKOpPOYeHHS
BankiBcbkuii 1eHb — po0ounii eHb, MPOTATOM SIKOro baHk 3/iiicHIOE OaHKIBCBKI oreparii.

BankiBebkuii npoaykT (IIpoaykT) — okpema OaHKIBChKa rmociyra a0o makeT (KOMIDIEKC) OaHKIBCHKHX HOCIYT, Y
T.4. BKJIAJA (OEeTmo3uT), OaHKIBCHKUI MOTOYHWN PaxXyHOK, BKJIIOYAIOYH PAXYHKH, IO Iepen0adaroTh MOXKIUBICTH
3MIACHEHHS OIepamiif 3 BAKOPUCTAHHSAM €JIeKTPOHHUX IUIATIKHMAX 3ac00iB, ¥ T.4. INIATDKHUX KapTOK, a TaKOX 1HIII
HOCIYTH Ta CepBicH, 10 HAlaI0Th baHKOM.

Bkaang (memo3uT) Ha BUMOTY — IIe TPOIIIOBI KOIITH, 110 po3mimieHi Kiiearom B baHky Ha ymMoBax BHIadi Ha mepury
BuMory KirieHTa a0o 3aificHeHHS MJIaTeXiB 3a PO3MOPSIHKEHHIM BIaCHUKA paxyHKa.

Braagauk — Kiient basky, mo ykiaB abo Ha KOPUCTB SIKOTO YKiIajaeHo JloroBip OaHKIBCHKOTO BKJIAAY (ICTO3UTY)
200 0aHKIBCHKOTO paxyHKY 3 baHKOM a0o0 € BITaCHUKOM IMEHHOTO JICTIO3UTHOTO cepTudikara.

l'apsiua gainia — nentp oOcnmyroByBanHs KuienrtiB banky 3a 3BepHeHHsM y TenedoHHOMY pexumi. Tenedon
Iapsyoi ninii 3a3Haueno Ha OginiiHoMy caiiTi baHky.

Bxutan — nie kot B roTiBKOBii a00 0e3roTiBKoBii (opmi y BamoTi YKpainu abo B iHO3eMHIH BaIIIOTI, sIKi 3aJTy4eHi
baukom Bim Brimagnuka (abo ski Hamidumik st BxmagHuka) Ha ymoBax J[oroBopy OaHKIBCHKOTO BKJIAIy
(meno3uty), OAaHKIBCBKOTO pPaxyHKy a00 MUIAXOM BHAA4Yl IMEHHOTO JAETO3UTHOTO CepTH(]iKaTa, BKIIOYAIOUH
HapaxoBaHi BIICOTKH Ha TaKi KOIITH.

Hepxateas (ado KopucryBau) — Kiient abo YmoBHOBakeHa ocoba KiieHTa, ska Ha 3aKOHHUX IIiJCTaBax
BUKOpUCTOBYe [lmaTixkHy KapTKy (11 peKBi3WTH) Ui iHIIIIOBaHHSA Tepeka’y KomrTiB 3 KapTkoBoro paxynka abo
3MIHACHIOE 1HIII oTIeparlii 3 BUKOpUCTaHHS [1maTi>KHOT KapTKH.

Jorogip mpo HaganHs 6aHKiBCHKOTr0 NMPOAYKTY — yKiajeHuid Mk bankom Ta KitieHToM noroBip moao o6paHoro
KiienToM npoaykTy Ta/abo mociayru, SsKuil cKiaJaeThes 13 BIANOBIAHOT 3asBU PO HaJAaHHsS OaHKIBCHKOTO MPOAYKTY
YM PO MiJKJIIOYEHHS 10 MeBHOI nmociyru (3asBu) Ta YMOB 0aHKIBCHKHX NMPOAYKTIB, BUKIJACHUX y NOAATKaX A0
uux IlpaBun, sxi oOpani Kiienrom. JloroBip mpo HanaHHs O0aHKIBCHKOTO NPOAYKTY € HEBiJ €MHOK YaCTHHOIO
JloroBopy KOMILIEKCHOTO 0aHKIBCHKOTO 0OCITYrOBYBaHHSI.

3agBa npo HagaHHs 0aHKIBCHLKOI0 NMPOAYKTY YH NMPO MiIKJII0YEHHS /10 MeBHOI mocayru (Hagaii — «3asiBay) —
IOKYMEHT, IO 3amoBHIOEThCst KirieHTOM 3a (DOpMOrO, BCTaHOBIICHOIO bBaHKOM, 1 MiCTHTB, B 3aJIeKHOCTI BiJ
KOHKPETHUX YMOB OaHKiBCHKOTO MPOAYKTY,

- abo migrBepmkeHHsa (aknent) KimieHTa mpo ykimamanHs [loroBopy mpo HajaHHS OaHKIBCEKOTO NPOIYKTY i3
3a3HaYEHHSAM ICTOTHHX YMOB TaKOT0 IPOAYKTY Ta/abo MOCIYTH,

- abo mpomnosunito bamky (odepry) mpo ykmamamHs JloroBopy mpo HamgaHHS OaHKIBCBKOTO TIPOIYKTY Ha
3anporioHoBaHKX KITiEeHTOM iCTOTHHX YMOBAaX TaKOro MPOAYKTY Ta/abo MOCIyTH,

y BIIMIOBITHOCTI 10 YMOB BiJIOBIHUX OaHKIBCHKUX MPOIYKTIB, BUKIAJICHUX B OKpeMHX qoaaTkax 10 [Ipasui.

3asBa € HEBiJ'€MHOIO 4YacTHHOIO JlOroBOpy Npo HajaHHA OaHKIBCHKOTO MPOAYKTY Ta J{OroBOpy KOMILIEKCHOTO
0aHKIBCBKOTO 00CITYTOBYBaHHS.

VY mexax 1ux [TpaBui 3anexHo Bin BUOy baHKiBCbKOro MPOAYKTY MOKYTh OyTH OhopMIIeHI HACTYIHI BU/IU 3asB:

- 3aasu npo siokpumms Ilomounoeo paxymka,

- 3aasu npo siokpumms Kapmkosozo paxyuxa ma eueomoenennsa Iliamixcnoi kapmku;

- 3asea npo po3miwenns 6aHKIBCbKO20 6KAAOY,

- 3asea npo nadanns Osepopagmy,

- inwi 3aseu, nepedbaueni Ymosamu 6anKiecbko2o npooykmy;

- abo 3asBH, SKi MICTATH Pi3HI MOETHAHHS IIUX IIPOIYKTIB.

3asBa € HEBiJI'€MHOIO YacTHHOIO JlOroBOpy Npo HajaHHA OAaHKIBCHKOTO NMPOAYKTY Ta JlOoroBOpy KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyTOByBaHHS.

3asiBa npo NpuMiiHATTS nponosuuii banky — 3asBa npo npuitaTTs nponosunii AT «BAHK THBECTULIIN TA
S3AOIAJ/IKEHDb» ykmactu  JIoroBip KOMITJIEKCHOTO OaHKIBCBKOTO OOCIYyroByBaHHS — JOKYMEHT, IO
3aIOBHIOETHCS (PI3UYHOIO OCOOOI0 A Yac IMEepmIoro 3BepHEeHHS 10 baHKy, 3 MeTOl0 oTpuMaHHS OaHKiBCHKOT
mocayru (TIPOIyKTy), M0 HamaeThesi bankoM y BimmoBigHOocTi Mo mux IIpaBmi Ta momaTkiB 10 HHUX. 3asBa Mpo
npuitHATT npono3unii banky e aknenrtom Kiienra my6niunoi opeptn banky y Burmani IIpasmn Ha ykiiamaHHS
JloroBopy KOMIIJIEKCHOTO OaHKiBCHKOTO 00CIyroBYBaHHS Ha yMOBax, BUKJIageHux y [IpaBnmax.

KaprkoBuii paxyHOK — IOTOYHHI paxyHOK, Omepallii 3a SKHM MOXYTh 3IHCHIOBATUCS 3 BUKOPHUCTAHHIM
CJICKTPOHHHMX IUIATKHUX 3ac001B, 30KpeMa IIATIKHUX KapTOK.

KunienT — ¢dizuuna ocoba-pesunent / GpiznuHa ocoba-HEPE3UICHT, sKa B MHUCHMOBIH (OpMi BUCIOBHIIA CBOIO 3TOAY 3
[paBunamu wirsixom nionucanns ma nooanuss 0o bauky 3aseu npo nputinamms nponosuyii baunky 1 TakKuM YUHOM
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sy HL GaHKiBCBKOr0 006CIIYroBYBaHHs! Ul KI€EHTIB — (isuyHux ocib y AT
o «BAHK IHBECTHUIIU TA 3AOIIA’KEHb»

ykiana 3 bankom JloroBip KomIuieKCHOro OaHKiBCHKOTO OOCIyroByBaHHsI Ta J[oroBip (1oroBopH) mpo HaIaHHS

0aHKIBCHKOTO MpoaykTy. st nesikux BHUIIB bBaHKIBCBKMX NPOIYKTIB CyO’€KTHHH cKian oci, 1o MOXYyTb

oTpuMmyBaTH nocinyru bauky 3a takumu [Ipogykramu, Moxxe OyTH 0OMEKEHUM.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

Kpenut — 11e rpomoBi KOmTH y HaiOHANBHIA BamroTi YKpaiHu, ski bank Hagae KimieHTy Ha yMOBax IOBEpHEHHS,
IUTaTHOCTI, CTPOKOBOCTi, 3a0€3MedYeHHs Ta MITHOBOTO BHUKOPUCTAaHHS, mpo mo bank ykmamae 3 Kiiertom
BignoBigHuiA J{oroBip mpo HagaHHSA OaHKIBCEKOTO MPOIYKTY.

Meccenmxkepu Viber, Telegram, WatsApp — crmemiansHi mporpamu, MOOUTbHI JOJATKH Ta BeO-CepBiCH A
MHUTTEBOTO 0OMiHY TIOBiTOMJICHHSMH.

MBPY — Mix0OaHKIBCbKHI1 BaIIOTHAN pUHOK YKpaiHu.

MBP — MixxnapoHuii BatOTHUH PUHOK.

MIIC — mixxHaposana miatikaa cuctemu VISA International.

HBY - Hanionanpauii 0aHk YKpaiHu.

Hepo6ouwnii nens (Hepo6o4i qHi) — CBITKOBUH, BUXITHUI YH 1HIIHI HEPOOOUHIT ICHB.

OBepapaT - KOPOTKOCTPOKOBHH KPEOUT Yy Mexax BU3HAYCHOrO JIMITY JO MOTOYHOro paxyHka KirieHTa, mo
HaJla€ThCsl BIATIOBITHO 10 yMOB JloroBopy npo HaJaHHs OaHKIBCHKOTO MPOAYKTY.

Omnepauiiinnii AeHb — yactuHa poboyoro qHs baHKy, mpoTsAroMm skoi mpuitMaroThes Bif KiTi€eHTIB JOKYMEHTH Ha
mepekas i JOKyMEHTH Ha BIIKIUKaHHS Ta MOXKHA, 32 HAsSBHOCTI TEXHIYHOI MOXKIIMBOCTI, 3IIHCHHUTH iX 0OpoOKYy,
nepesady Ta BUKOHAaHHS. TpPUBAIICTh ONEpPaIifHOTO AHS BCTAHOBIIOETHCS BaHKOM Ta 3aKpiIUTIOETHCS Y BHYTPIIIHIX
JIOKyMEHTaX.

Omnepauniiinnii yac — vactuaa OnepartiiifHoro nHs1 baHKy, IpOTATOM SKO1 MPUIMAaIOTHCS JOKYMEHTH Ha Mepekas i
JIOKYMEHTH Ha BiJKIMKaHHS, 110 MaroTh OyTH OOpoOieHi, mepeiaHi Ta BHUKOHAaHI BaHKOM NpOTSroM LBOTO kK
pobouoro aHsA. TpuBaiicTh ONEPaIifHOrO Yacy BCTAHOBIIOETHCS BaHKOM Ta 3aKPIIUIIOETHCS B HOTO BHYTPIIIHIX
JIOKYMEHTaX.

Odiniitnnii caiit banky — odiuilinuii caiit banky B Mepexi [HTepHeT, SIKuil JOCTYNHUIA 32 eNEKTPOHHOIO aAPECOI0:
www.bisbank.com.ua.

Inarixaa kaprka (Kaprka) — inentudikaniiinuil 3acid y BUMISAII MJIACTHKOBOI YM IHIIOTO BHIY KapTKH, IO
MICTHTh 00OB’SI3KOBI PEKBI3UTH, BU3HAUCHI TUTATIKHOIO OPTaHI3aIlI€T0, AKi 1IeHTH(]IKYIOTh IIATIXKHY CUCTEMY Ta ii
eMITeHTa, 110 BHUKOPHCTOBYETHCS VIS iHIMIIOBaHHS MepeKa’y KOMTIB 3 paxyHKa IDIATHHKA a0o 3 BiIIMOBITHOTO
paxyHka 0aHKY 3 METOO OIUIATH BapTOCTI TOBAPIB 1 MOCIYT, epepaxyBaHHs KOIITIB 31 CBOIX PaxyHKIiB Ha pPaXyHKH
iHIX 0ci0, OTpUMAaHHS KOINTIB y TOTIBKOBiH (hopMi B Kacax OaHKIB uepe3 OaHKIBCHKI aBTOMATH, a TaKOX
3IIACHEHHS 1HITUX Omepalii, nepeadadeHuX BiIIOBITHIM JOTOBOPOM.

HoaaTkoBuii cratyc — iHpopmMaris mozao peectparii Kimienra/YnoBHoBakeHOi ocobu KitieHTa Ta 0ci, Ha KOpUCTH
sxux Kiient HamaB Banky nopyueHHs Ha cucteMaTH4He (IBa Ta Oinbllie pa3iB) JOTOBIpPHE CIMCAHHS KOIITIB 3
paxyHKa sIK IUIaTHHKa MO/IaTKIB BiIMOBIHO J10 3aKOHOABCTBA MEBHOT Iep»KaBH 13 3a3HAYCHHM ieHTH(DIKAI[IHHOTO
HOMepa IUTaTHHUKA [TOIATKIB, 30KpeMa Ipo cratyc noaatkoBoro pesuaenra CIIIA BignosigHo g0 Bumor FATCA.

IMoTounmii paxyHOK — MOTOYHHMH pPaxyHOK, IO BiAKpHBaeTbcsi bankom KilieHTy Ha JOTOBIpHIH OCHOBI JUIst
30epiraHHs TPOIICH 1 3AIICHEHHS PO3PaXyHKOBO-KAaCOBUX OIEpalliil 3a JOMOMOIO0 IUIATIHKHUX IHCTPYMEHTIB, OKPIM
[TnatixHOT KapTKH.

Ipasuaa MIIC Visa International — [Ipaeuna mixkHapoaHo1 ruiatixHoi cuctemu Visa International.

PaxyHOK — nOTOYHHI paxyHOK (y TOMY 4YHCIi, IOTOYHUI PaXyHOK, Omepalii 3a SKHM MOXYTb 3IiHCHIOBATUCH 3
BUKOPHCTaHHIM €JIEKTPOHHMX IUIATDKHUX 3ac00iB, y T.4. 1 IUIATDKHUX KapTOK, Ha yMOBax, NepeadaueHuX IIMMHU
[MpaBunamu) Ta/abo neno3uTHU (BKiIagHWK) paxyHOK. BinmmoBimnumii PaxyHox BinkpuBaerbess bankom Kitienty
TTicIIs YKJIQJAEHHS Ta Ha 1ijcTaBi JJoroBopy npo HajaHHA 0aHKIBCHKOTO MPOJIYKTY.

Croponu — bank i Kimient, mix sskumu ykmageso J1KO.

CrpokoBuii BKIaja (1emo3MT) — IIe TPOMIOBI KOINTH, II0 po3MimeHi y banky Ha Bu3Hauenmii y JloroBopi mpo
HaJaHHs 0aHKIBCHKOTO MPOIYKTY CTPOK.

Tapudu — yci Ta okpemi 3aTBeppkeri bankom Tapudu (y ToMy Yucii, TapudHi MAKeTH), e BU3HAYAETHCS MEPeTiK
Ta BapTICTh MOCIYT, 10 HANAIThC baHkoM, Ta/abo omeparliii, 10 BUKOHYIOTHCS 3a PaxyHKamm, a TaKOX Po3Mip
wiati baHKy 3a KOpUCTyBaHHS KOIITaMH, IO 3HAXOAAThCs Ha PaxyHky. Tapupu GpopMyroTscs Ta 3aTBEpIKYIOTECS
KOMITETEHTHUM opraHoM banky Ta mimsrarors onpunogaeHHio Ha Oginiinomy caiiti banky ta Ha iHQopmaniHuX
CTeH/axX B IpUMilIeHHAX baHKy.


http://www.bisbank.com.ua/
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YMmoBH 6aHKiBcbKoOro(iX) MpoayKTy(iB) — HOPMH, L0 PETYIIOITh NOPAAOK HajauHsA KiieHTy neBHOI GaHKiBCHKOT
nocnyru (siky oOpaB ocTaHHiil HUIXOM MojaaHHs A0 baHky BimmoBimHoi 3asiBu) i SIKi € HEBil'€MHOK YaCTHHOO
JloroBopy KOMILJIEKCHOTO 0aHKIBCHKOI'O OOCIYrOBYBaHHS Ta BUKJIACHI y JoJaTkax 1o uux [Ipasui.
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YnoBHoBaxena ocoda (Kiaienra) — ¢ismuni ocobm, sKi Ha 3aKOHHHX IiZICTaBaX MAlOTh IPAaBO 3MIHCHIOBATH
omepanii 3a Paxyakom Kirienra (y Tomy umci JlepkaTeni, ZoBipeHi ocoOn), a Takoxk (i3udHi 0co0H, SIKi TIFOTH Bix
iMeHi abo 3a mopydeHHsM KirieHTa mpu posmopsypkeHHI PaxyHkamu, Ha MiACTaBi HaJEKHUM YHHOM O(OpMIIEHOL
JTOBIPEHOCTI.

YeranoBa Banky — crpykrypHuit migpo3ain baHky, mo He Mae crarycy IOpHANYHOI 0coOM i BHKOHYE (PYHKIII,
Br3HaueHi bankoM, B T.4. me mixk banmkom i Kimientom ykiamaerscs J[oroBip KOMIUIEKCHOTO OaHKiBCHKOTO
oOciryroByBaHHs Ta/ab0 JloroBip npo HagaHHS OaHKIBCHKOTO MPOAYKTY 1 3AIHCHIOETHCS 00ciyroByBanHs KitienTa.

®dinaHcoBHii MOHITOPHHI — CYKYITHICTh 3aXOJiB, sIKi 3/1iHCHIOIOThCS bankoMm y cdepi 3amoOiraHus Tta mpoTHiil
neranizauii (BiIMHBaHHIO) JOXO/IB, OJIep)KaHHUX 3JIIOYMHHUM LILIXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HUILEHHS, Y TOMY YHCII.

®dinancoBuii HOMep - ifOuMii HOMEp MOOUIBHOTO Tene(OHY YKpPAlHCHKOrO OIepaTopa MOOUIBHOTO 3B’S3KY,
3a3HaueHnil Kiientom B 3asBi npo npuitHATTs nponosunii banky ta/abo JloroBopi mpo HamaHHsS OGaHKIBCHKOTO
MPOAYKTY Ta/abo IHIMIOMY AOKYMEHTi, IO MOJAa€Thcs N0 baHKy 3 Meroro mposeneHHs bankom imeHTH(iKamii
Kiienra, sixuii BuUKOpuCTOBY€EThCS 5K Jlorin s inentudikarii Kiieara B CricteMi IUCTaHIIHHOTO 00CITyTOBYBaHHS
Ta Ha SKUH HagcwiaroTbes SMS-TIOBIMOMIICHHS Ui MIATBEPIDKCHHS 3iHCHEHHS OaHKIBCHKHX OIlepaliiii 3a
Paxynkamu Kiienra. 3mina @inancooro Homepy Kirienra MoxiuBa nuiie B Y cTaHoBi banky.

PUSH-noBinomi1enHsi — KOpOTKe CIUTMBalO4Ye IOBIJIOMJICHHS, SIKE BiJOOpa)kaeTbCcs Ha eKpaHi MOOUIBHOTO
MPUCTPOIO (IOBEPX 1HIIKMX BIKOH 3aITyIIEHUX MPOTrpaM) Ta SIKUil Mae aKTUBHE IMTIIKJIIOUSHHS 10 MepeKi [HTepHeT.

FATCA (Bumoru FATCA) — 3akon Cnonyuenux llIrtatiB Amepuku «[Ipo mogatkoBi BUMOTH 10 iHO3EMHHX
paxyHkiB» (Foreign Account Tax Compliance Act), cpsiMOBaHWI Ha NPOTHUIII0 YXWJICHHS BiJ| CIIATH MOAATKIB
rulaTHuKamu nopatkiB B CIIA ta Bu3Hauyae 000B’s3K0BI U1 BCiX (iHaHCOBUX ycTaHOB-yuacHUKIB FATCA, y Tomy
grcii baHky, mporenypu moo:

- 3milicHeHHS ineHTH(IKAIlil HOBUX Ta ICHYIOUMX KII€HTIB 3 METOI0 BISIBICHHS MMOAATKOBHX pesuneHtiB CIIA,
TOOTO KIi€HTIB Ta/abo YmoBHOBakeHHX ocib KiieHra, ski € rpomansHamu CIIA um ¢dismaamMu ocobammu, sKi
MAaIOTh IOCTiHE Micle TpokuBaHHA Ha Tepuropii CLIA, abo 3 iHOMX mincTaB 3000B’s3aHI CIIA9yBaTH MOIATKH
BiAnoBinHO 1o 3akoHomaBctBa CIIA, ta Hamanu baHky 3anmoBHeHy BinmoBigHO a0 BuMOr IlomaTtkoBoi ciryxOu
CIOA dopmy W-9 i3 3a3HadeHHsM ineHTH(iKanmifHOrO HOMepa mmiatHuKa monmaTtkiB CIHIA (TIN) xiienrta /
BrnacHuka icrotHoi yuacTi kiienTa (nani — FATCA-inenTudikanis);

- HajlanHA 3BiTHOCTI 10 [TogarkoBoi ciyx6u CIIA (Internal Revenue Service), 30kpema, iHpopMarii po KIi€HTIB-
noaarkoBux pesuzeHtiB CIIIA, X paxyHku Ta omnepaii 3a HUMH, TIpo 0oci0, sKi He HaJxaIu HeoOXinHOT iHpopMmarlii
quist mpoBenieHHst FATCA-inentudikarii tomo;

- poskpurts iHdopmariii mpo pesyiaprati FATCA-inentudikamii Ha 3anut [TomatkoBoi ciyx6u CIIA, ocib, 1o
0epyTh y4acTh B IEpeKa3i KOIITIB Ha paXyHKH KJIIEHTA, a TAKOX B IHIINX BHUIAaAKax, nependadenux FATCA,;

- yrpumanHs «wmrpadnoro» nozxarky (withholding) B po3mipi 30% Big cym mepekasiB KII€HTIB, IO HE HaJaIH
HeoOXinHo1 iHpopmarii ans mpoBexeHHs FATCA-imeHTH(]ikamii, 3 HACTYITHAM IepeKa3oM 3a3HaYeHHX CYM [0
IMonarkoBoi ciryx6u CILIA.

2.1.1. TepMmiHH, 10 BUKOPHCTOBYIOThCS B IMX [IpaBuiax i3 BEJMKOI JIITEPH, € BUZHAUCHUMH TEPMiHAMH 1 MalOTh
Taki 3Ha4YeHHs, sKi BU3Ha4YeHi At HUX B mux [IpaBuinax. 3aronosku y [IpaBuiax BUKOPHCTOBYIOTHCS ISl 3pyYHOCTI
1 He BIUTMBAIOTH HA TIIyMa4deHHs MOJ0KeHb 1ux [IpaBur.

2.1.2. Yci iHmN TepMiHW, 3HAYCHHS SKMX HE BH3HA4YeHO JIOrOBOPOM KOMIUICKCHOTO OOCIYrOBYBaHHS 3 yciMa
JOJJaTKaMH Ta JIOTIOBHEHHSAMH JI0 HBOTO, B)XMBAIOTHCS B 3HAYCHHAX, SKi BH3HAUEHI i1 HUX HOPMAaTHBHO-
MpaBOBUMH akTamMu HamionampHOro OaHKy VYKpaiHM, IHIIMMH aKTaMd YMHHOTO 3aKOHOJABCTBA YKpaiHH Ta
npasuiamu MIIC.

2.2. 3aCTepe)KeHHﬂ PO NMOPsAI0K BUKOPUCTAHHSHA aHAaJIOTiB BJIACHOPYYHOI'O l'liI[l'll/lcy

Kiienr, sxuii BusiBise HaMmip ykiacTé 3 bankom JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIIyrOBYBaHHS, TaKOX
MATBEPIKYE, IO, KEPYOUHCh YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa HOpPMOIO YacTHHH 3 crtaTtti 207
HusineHOTO KOAEekcy Ykpainu, CTOPOHM JOCSTIN 3rOAM PO BUKOPUCTAHHS NPH BYMHEHHI MPABOYMHIB MK HAMHU
aHAJIOTIB BIACHOPYYHOTO Ii/IMKCY, BIAMOBIIHO 10 HACTYITHOTO:

1) enexrponnnii minmuc (EII) - nani B enekTpoHHIN (GopMmi, sSKi ZOJAIOTHCS 00 1HIIMX CIEKTPOHHHX TaHUX abo
JIOTIYHO 3 HHMMH TMOB'A3aHI Ta INpu3HauyeHi st igeHTHikamii mianucyBada 1ux JaHuXx. Bukopucranns EIT
nepe10a4aeTbesi YMOBaMU OaHKIBCHKOTO MPOJYKTY, 3 SKMMU noroauscs KitieHT, ykinanaroun koHkpetHuid Jlorosip
PO HaJaHHS 0aHKIBCHKOTO MPOIYKTY.



0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
O «BAHK IHBECTHIIII TA 3AOLIAJKEHb
CTOpOHU OMyCKAIOTh BUKOPHUCTAHHS TakuX pisHOBUAIB EIl:
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a) «OTP-napoJb» - Habip miTepHUX Ta NU(PPOBUX CHMBOJIIB, IO TeHepyeThcs bankoM Ta Haacuiaetscs KiieHty
IUTA TIATBepKEeHHS BoseBusABICHHS KiieHTa 3a mormomoroio SMS-noBinomienns na ®inancoBuit Homep Kitienra,
abo gepes Mecenmrepu Viber, Telegram, WatsApp, a6o BimoOpaaeThcss Ha €KpaHi MOOITBHOTO TIPUCTPOIO B
Cucremi mucranmiitnoro oocnyrosyBanaa. OTP-mapois ciryrye ams miaATBepHKeHHS BUKIIOYHO OHIeT fii (e Moxe
OyTu BUpa)XEHHs 3TOJM 3 YUMOCH a00 HaJaHHS baHKy SIKOrOCh JTOpY4EHHsI, pO3NOPSIKeHHs ). BukopucToByeThCs B
TOMY 4YHCII NpW mpoBeneHHi igeHTudikamii Kiienra, peecrpanii B Cucremi IUCTaHIIHHOTO 0OCITyroBYyBaHHS,
niaTBepkeHHs KiieHToM cBoro Hamipy mozno renepauii/akruBauii Tokeny Tomo. OTP-mapons He mMoxe OyTh
BU3HAHUM HEJIMCHUM 4epe3 Horo enekTpoHHy (opmy—Bci BoneBusiBnenns KiieHta, 37iiCHEHI B €JIEKTPOHHOMY
BUTIIAAL Ta miaTBeppkeHi OTP-naponeM, BBaXKalOThCSA TAKMMH, 1[0 BYMHEHI 3 TOACPKAHHIM MUCBMOBOI (hopMHU, 1 HE
MOXYTh OyTH OCKapkeHi 4epe3 iX eleKTpoHHY (Gopmy. Byap-skuit HoBuit OTP-napons, nosenenuii Kiienty 3a
nmorromoroio SMS-noBimominenns Ha @inancosuit Homep Kirienrta, BusHaetbess bankom sik OTP-mapons BUKITIOUHO
MPOTITOM CTPOKY, 3a3Ha4eHOro oOesmocepenubo B SMS-noBinomienHi, skum Oyno mocraBieno OTP-mapons. Ilo
3aKiHYeHHI CTpPOKY, 3a3HadueHoro B SMS-moBimomienHi, nocraBnernid miM SMS-mnoBinomnenusm OTP-napons
BBXXKA€THCS HEJIMICHUM 1 He mpuiiMaeThcs bankoMm sk miaTBepmkeHHs HamipiB Kirienra.

0) «iorin» Ta «mapoJib 1Js aBTopu3amii y cucremi»: BukopucroByroThcs onHouacHo. JloriHom ans BXomy
Kiienra no cucremu aucraHiiiHoro oocinyroByBanHs € DiHaHcoBuit Homep. Ilaponb s aBTopH3auii y cucremi
(mami 3a TekctoM — «Ilaponb aBTopH3allii») cTBOPIOEThCs KIliEHTOM caMOCTIHHO 3TifHO 3 MpaBHJIAMH, SKi CTalOTh
nmoctymauME KitieHTy mpu peectpanii y cuctemi. Ilapoms aBTopm3amii Mojke OyTH 3MiHEHHH BHKIIOYHO CaMHUM
Kiientom. ITpu 3miHi [Taponro aBropu3anii Bci monepeani Bepcii [Taposto aBropusarii BU3HAIOTHCS HE1H CHUMH.

2) TeKCTOBi MOBiIOMIIEHHS 3aco6aMH MOOGIIBHOrO 3B’SI3KY - CYKYIHICTh CHCTEMaTH30BaHHX an(aBiTHO-
TEKCTOBHX Ta IU(POBUX 3HAKIB (TeKcT), 10 GopmyeThbesi bankoM Ta nepenaersest Ha PinancoBuit Homep KiieHnTa
a00 HaBIIAKH.

SMS-noBinomuenns - Short Messaging Service — «cnyx6a KOPOTKHX HOBIJIOMJICHBY» - TEXHOJOTIS, 10 T03BOJISIE
3MIMCHIOBATH MpPUAMaHHS-TIEpeadyy KOPOTKUX TEKCTOBUX IOBIJOMIICHb 3a JOMOMOTOI0 MOOIIBHOTO MPUCTPOIO.
SMS-noBiomiIeHHs Moxe OyTH 30epexeHe B 1aM’sTi MOOLILHOTO ITPUCTPOIO.

Kiient mae mpaBo BMMaraTd Ipej’siBJI€HHs JOBIPEHOCTI Ha YIMOBHOBaKeHY 0coOy BaHky mnsi miaTBepKeHHs
HasiBHOCTI MOBHOBAXXEHb B YIIOBHOBaXXEHOI 0c00M baHKy Ha BUMHEHHS BiJIIOBITHUX ITPABOYHHIB.

2.3. 3acTepe:keHHsI PO Ji€BY 3roay

2.3.1) rosiocoBe miaTBepIKEHHS — 3IHCHIOETHCSA KaHAIAMU TeNe(OHHOTO 3B’SI3Ky. BHKOPUCTOBYETHCS MPH
MUCTaHIiiiHOMY 00ciayroByBanHi KiieHTa 3 METOMO 37ifiCHEHHS OCTaHHIM MepeadadeHux YMoBaMH OaHKIBCHKOTO
NPOJYKTy omepaliiii abo HanaHHs ifomy bankoM nepeniueHux B YMoBax 0OaHKiBCHKOTO HPOIYKTY iH(opmamiiHux
nociyr. BeranoBnennst ocoou KiieHta Uit MOXKIMBOCTI HaJlaHHSI HUM TOJIOCOBOTO IMATBEPXKEHHS 3/IIHCHIOETHCS
3a JIOIIOMOTo10 3aco0iB BCTaHOBIEHHS ocodu KiieHTa, mo nependaueHi B YMoBax OaHkiBcbKoro mpoxaykry. Ipu
upoMy KITlieHT MoromKyeThest 3 THM, 00 /ISt HiABUILEHHS O€3IeYHOCTI TaKoro crnoco0y BoseBusiBieHHs KiieHra
Ta YHUKHEHHS B Maii0yTHbOMY CIIpHHMX IMTaHb, baHk 3/ilicHIOBaB ayaio 3anuc n3BiHKa. Bukopucranus Kiientom
TaKoOro CHOCO0y HaJaHHS PO3NOpAIKeHb baHky He BHKIIOuae MoXKimBe o0poOsieHHs: bankoM nokymenris Kitienra
HAa ManepoBUX HOCISX;

2.3.2) oOMiH mMOBiTOMJIEHHSIMH 3aC00aMH €JEKTPOHHHMX NOIITOBHX cepeiciB (e-mail) — rpyHTyeThCcs Ha
MOJKJIMBOCTI YKJIQJICHHS MPAaBOYMHIB IUIIXOM OOMiHY JucTamMu. Y mependadeHnx YMoBaMu OaHKIBCHKUX MTPOIYKTIiB
BHIIA/IKAX Ta TOPSIKY Takuil cmoci® ¢ixcyBaHHS BoJjeBuUsBIeHHS CTOpPiH BHUKOPHUCTOBYETHCS 3 YpaxyBaHHSIM
0OMe)XeHb, yCTAaHOBJICHWX YHWHHUM 3aKOHOJABCTBOM. Taki MOBIZOMIIEHHS MOXYTh MICTHTH, OKpPIM TEKCTOBOI
YaCTHUHHM, TAaKOX BKJIAJICHHS 3 €IEKTPOHHUX KO JOKYMEHTIB, SIKi MICTHTUMYTh a00 HE MICTUTHMYTbH 300paKeHHS
BiIOWMTKY BIacHOpy4YHOTO miamucy (mewyarkn) KimienTa ta/abo ymoBHOBaxkeHO1 ocobm baHky;

2.3.3.) o0omiH axkcoKkomisAMI JOKYMEHTIB - IPYHTYEThCS HA MOMJIMBOCTI YKJIaJICHHS MPABOYMHIB LIISIXOM OOMiHY
mucTamMu. Y mependadeHHX YMOBaMH OaHKIBCBKHX MPOIYKTIB BHIAJAKAaX Ta MOPSAKY Takui cmocid (ikcyBaHHS
BoJieBHsiBJIeHHs: CTOPIH BHKOPHUCTOBYETHCS 3 YPaxyBaHHSIM OOMEXKEHb, YCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM.
Komii moxymeHTiB, sIKi HaJICHIATUMYTHCSI TAKAUM YWUHOM, MICTUTUMYThb 300pakeHHs BiJIOWTKY BIACHOPYYHOTO
mianucy (medaTkd — 3a HasBHOcTi) KiienTta Ta/abo ymoBHOBakeHOi ocobm baHky i moBmHHI OyTH 3amiHEHI Ha
JOKYMEHTH, CKIaJeHi 1 MiAMUCaHI Ha MamepoBHX HOCIAX B MUCHMOBIH (opMi, B CTPOKH Ta B TOPSIKY,
nepe10a4eHNMN Y MOBaMH OaHKIBCHKOTO ITPOJIYKTY;

2.3.4) moBuya3zHa 3roma — croci06 BussieHHs KiieHToMm 3rogu mpuiiHaTH 3MiHM o IlpaBun Tta/abo Ymos
0aHKIBCHKMX NpOIYKTiB, Ta/abo Tapudis, mo 3amponoHoBaHi bankom, y mnepeabauenux IlpaBunmamu Tta/abo
YMoBamMu 0aHKIBCHKOTO MPOIYKTY, V 3B’S3KY 3 BIICYTHICTIO MMCHMOBO BHPAXKECHUX 3anepedeHb KitieHTa 10 CIuIuBy
nepe10a4eHoro JUIs IIbOro CTPOKY;



0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT

O «BAHK THBECTHLIII TA 3AOLLIAJDKEHD»
2.3.5) wouwmonentHi mii - mii Kiiedta, 10 BHSBISIOTH WOrO BOJIO BCTAHOBUTH IPABOBIIHOCHHU CBOEIO
MOBE/IIHKOIO, 11010 SIKOT MOKHA 3pOOUTH NEBHHUH BUCHOBOK IIPO KOHKpEeTHHH Hamip. Y mepeabauenux [IpaBunamu
Ta/abo YMoBaMu 0aHKIBCHKHMX NMPOAYKTax BHUIAJKax, Le croci0 BHsBIEHHs KilieHTOM 3roan NpUHHATH 3MIHM 10
IIpaBun Ta/abo YMoB OaHKIBCBKHX TPOIYyKTiB, Ta/abo Tapm¢is, mo 3amponoHoBaHi baHkoMm, mIUIIXOM
KOPHCTYBaHHS IOCIYTaMu/TIpoAyKTaMu baHKy Ha HOBHX yMoBax (3MIHCHEHHS oOIeparlii, 3aMOBIIAHHS ITOCIYTH,
BBeneHHa PIN-koxy Tomo).

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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PO341J1 3. IPEJMET JOT'OBOPY KOMIIVIEKCHOI'O OBCJIYT'OBYBAHHSA

3.1. JoroBip komiuiekcHoro oociayropyBanns (AKO)

3.1.1. JloroBip KOMIUIEKCHOTO OOCITyroByBaHHs BHU3HAaya€ YMOBH Ta IOPSAOK HaJaHHS BaHKOM KOMIUIEKCHOTO
oOcnyroByBaHHss Kiienta 3a oOpanmmu Kiientom [Ipomykramm Banky, a TakoX peryiroe BiIHOCHHH IIIOAO
BiIKPHTTS, 00CITyroByBaHHS i 3akpuTTa Paxynka(iB) KimienTa ta po3mimensas Kniearom Brnany(iB) y banky.

3.1.2. Vxmamanas KO BinOyBaerbcs mim dac 3BepHeHHS Kiienta mo bavky nurixom odgopmieHHS Ta
nianucanas Kiiearom 3asBu npo mpuHHATTA npono3ulii banky y aBox npumipHEKax. [Ipu mpomy KitieHT moBuHEH
npexa’sSIBUTH JOKYMEHT, IO ITOCBiIUye 0co0y, NOBIAKY MPO MPHCBOEHHS PEECTPaNifHOTO HOMepa O0JIIKOBOI KapTKH
IUTATHUKA TTOJIaTKiB, @ TaKOX HamaT (y T.4. 3alIOBHUTH) 10 BaHKy iHII TOKYMEHTH, HEpENiK SIKMX BU3HAYAETHCS
BaHKOM y BiIITOBITHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpPaiHU Ta BHYTPIIIHIX JOKyMEHTIB baHKy.

3.1.3. 3asBa npo npuiHATTS npono3unii baHky mianucyeTbes Ta nogaerbes B bank ocoducro KiieHrom y aBox
NPUMIpHHKaX Ta € MiATBEP/PKEHHM Toro, o KitieHT o3Haiiomnenuii 3 [IpaBunaMu, npuitHas Ha ceOe 30008’ s13aHHS
MOTPUMYBATHCh 1X Ta 3rojeH Ha ykiamanHs 3 bankom JIKO. bank cTaButh BiAMITKY Mpo mpuidHATTS Big KiienTta
3asBU PO NPUHHATTS npono3ulii banky Ha 000X MpUMIpHHUKaxX y BIINOBIAHIN rpadi AaHOT 3asBHU 13 3a3HAUYCHHSM
JlaTh Ta TIiANKCYy YHNOBHOBakeHOi ocoOu baHky, sikmil ckpirunoerbesi nmedatkoro banky. JIKO e ykiagenum i3
MOMEHTY BunHeHHs bankoMm (ynoBHOBaxkeHOIO 0co00ro banky) Ha 3asBi npo npuitHsTTs npono3uii barky Kiienra
y BignoBigHi# Tpadi maHOi 3agBM BIOAMITKH Tpo I NPUHAHATTA. 3asBa NPO NPUHHATTA mpomnosumii baHKy
0(OPMITIOETBCS B IBOX MPUMIPHHKAX: OJWH IPUMIpHUK 3aNAMIA€Thca B baHKy, iHmMi — moBepTraeThes KitieHTOBI.

3.1.4. Micnem BukoHanHsA JIKO € Micre3sHaxomkeHHs opuandHoi ocobu banky. lle monokeHHS HE TOBHHHO
po3ymituacs CTopoHaMH TakuM 9UHOM, o CTOpoHM mo30aBJeHi IpaBa Ha BIACHUN PO3CYA MPUUHSATH BUKOHAHHS
3000B’s13aH01 CTOpOHHM B IHIOIOMY MiCIli, a TUIBKA TaKHM YHHOM, IO YIpaBHEHa (sIKa Ma€ BIAMOBIIHI IpaBa)
CropoHa Mae mpaBo HamouyisiraTd Ha BukoHaHHI JIKO B ycraHOBIEeHOMY B IIbOMY ITYHKTI MICLi BHKOHAHHSI.
30008B's13aHHs, 110 BuuikBae 3 KO, Takox Moke OyTH BUKOHAHE B IHIIIOMY MICIIi, SIKII[O I[¢ BCTAHOBJICHO aKTaMU
[UBLILHOTO 3aKOHOJABCTBA a00 BUILIMBAE i3 CYTi 3000B's13aHHS YU 3BUYAIB JALJIOBOTO 000pPOTY.

3.1.5. VYV nopsaky Ta Ha yMOBax 1150ro JIoroBopy KOMILICKCHOTO 00CIyroByBaHHs baHk 30008’ s13y€ThCsl HalaBaTH
KitieHTy KOMIUTEKC TOCHYT, BU3HAYEHHUX IMM J[OrOBOPOM KOMILIEKCHOTO 00OciyroByBanHs (y T.4. Tapudamu) ta
3aMoBIIeHIX KIilieHTOM NUIIXOM mignucaHHsd 3asBU II0oAO BimmosimHoro baHkiBckkoro mponaykry, a Kiient
3000B’sI3y€ThCS 3IMCHIOBATH OIUIATY 3a HaJlaHi baHKOM Mmociayru Ta BUKOHYBATH 1HIII 3000B’s13aHHS BIATIOBIIHO ITO
poro JloroBopy KOMILIEKCHOTO 00cmyroByBaHHs ( y T.94. Tapudis).

3.1.6. IlignwcanHsaM 3asBU Tpo NPUHHATTS nporo3uiii barky KiieHt 6e33actepexHo mpuiiMae ymoBu JloroBopy
KOMILUIEKCHOTO 00CITyTrOBYBaHH Ta BU3HAE HOro 000B’SI3KOBUM JUIsI BUKOHAHHS.

3.2. bankiBcbKHii MPOAYKT

3.2.1. KnieHnT mae npaBo ckopucraTucs Oynb-sSKuM baHKiBCEKMM NMPOIYKTOM, IO MPOIMOHYEThCS baHkoM B pamkax
JKO. [Ina usoro mix bankom ta KiientoMm y mopsaky, Bu3HadueHOMY B IuxX [IpaBmiax, y T.4. 3 ypaxyBaHHAIM YMOB
BIIMOBIAHOTO OaHKIBCHKOTO MPOAYKTY, VKiamaeThcsi JloroBip mpo HamaHHA OaHKIBCBKOTO MPOAYKTY. s
MOXJIMBOCTI yknmamaHHs 3 bankom JloroBopy 6ankiBchkoro mpoaykry Kiient odopmise B banky 3asBy B OBOX
MIPUMipHUKAX 32 GOpMOI0, 00YMOBIEHOIO YMOBAaMHU BiAMOBITHOTO 0aHKIBCHKOTO MPOAYKTY. BaHK CTaBUTH BiIMITKY
npo npuiHATTS Bij KiienTta 3asBu Ha 000X MpUMipHUKax y BiAMOBIAHIN Tpadi AaHOT 3asBH 13 3a3HAYEHHSAM JIaTH Ta
HiANICY yNMOBHOBaXKEHOi ocoOu baHKy, skmi ckpimisieTbes nedatkoro banky. I3 MomeHTy BumHeHHs bankom
(ynoBHoBaxkeHOI0 0co00t0 banky) BianoBinHOi BiaMiTky Ha 3asBi KiienTa momno obpanoro Kiienrom bankiBchkoro
NPOJXYKTy BiamoBigHuii JloroBip mpo HagaHHS OaHKIBCBKOTO TPOAYKTY BBAXAETHCSA YKIAZIEHUM MK baHkom Ta
Kiienrom Ha VYMoBax BiJIOBiAHOTO OaHKIBCBKOTO NpOAYKTy. Y 3asBi MoOke mepeadayarucs IMi3HImA Jara
HaOpaHHA YnHHOCTI [loroBopoM 0GaHKIBCHKOTO MPOJYKTY, HiX nara opopmieHHs Kinienrom y banky 3asBu. 3assa
PO MPHUHHATTS Mpono3niii baHky opopMITIOETECS B JBOX MPUMIpHUKAX: OMH MPUMIPHUK 3aIHIIA€THCS B baHKy,
IHIIMIA — oBepTaeThest KilieHTOBI.

3.2.2. JloroBip mipo HamaHHSI 0aHKIBCHKOTO MPOAYKTY € HeBil eMHOIO yacTuHOIO JIKO.

3.2.3. bank nHamae Kiienty mocmyrw/3ziiicHioe omepaiii 3a JloroBopoM mpo HalaHHS OaHKIBCHKOTO TPOIYKTY 3
ypaxyBaHHsaM Tapudis, 0 AIFOTh HA JaTy HaJaHHS BiIIMOBIAHOT OCTYTH/ 3MIHCHEHHS OIepariii.
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3.3.1. bBank mae mpaBo BHocuTH 3MiHH 10 [IpaBmi, y Tomy umcii 10 YMOB OaHKIBCBKUX NMpOIyKTiB, Tapudis,
BH3HAYAIOYM MPH IIbOMY TIepenik bBaHKIiBCBKMX NPOAYKTIB, IX 3MICT Ta yMOBH HAQJaHHSI, a TaKOX I[PaBO
JonoBHIoBaty [IpaBuiia HOBUMH OAATKaMH.

3.3.2. bank nosigomisie Kmienra mpo 3mian jno IlpaBun (B ToMy uucal mpo 3MiHH 1O YMOB OaHKIBCHKHX
nponyktiB Ta Tapu¢is He mizHime HiK 3a 30 (TpUAUATH) KaJeHAapHUX IHIB 10 JaTH HAaOYTTS YHWHHOCTI
BIINOBITHUX 3MiH. [IOBiIOMJICHHS TPO Taki 3MiHM 3MIMCHIOETBCS IJISIXOM PO3MIIICHHS TaKWX 3MiH Ta/abo Ha
OdiuiliHomy caiiti banky Ta/abo Ha iHpOpMaliiHHUX cTeHAaX B ycTaHoBax banky Ta/abo B iHmIM croci® Ha BUOIp
banky. Bkazanuii B 1bOMy IyHKTi HOPSJOK 3MiH 10 [IpaBuil He 3aCTOCOBYEThCS y BHIAJKaX BHECEHHS 3MiH, sIKi
MOKPAIIyIOTh YMOBU 00cIyroByBaHHs KUTi€HTIB (pO3HIMPIOIOTH Mepelik mociyr banky Ta/abo 3MEHIIyIOTh
Tapu¢mn), a Takox AKIO0 YMOBaMH 0aHKIBCHKHX NPOAYKTIB OyAe mepen0daueHo iHIINMH CTPOK YU MOPSIOK HAOYTTS
ypHHOCTI. He3Bakatoun Ha iHII mooskeHHS [IpaBMul mom0 CTPOKiB MOBimOMIICHHA mpo 3MmiHE 10 [Ipasun (y T.9.
ycixX momaTkiB A0 HEX), baHK Oyme HOTpHMMYyBAaTHCS YHHHOTO 3aKOHOIABCTBA YKpaiHW, SKIIO HUM IepeadadeHo
IHIINH CTPOK MOBiJOMIICHHS.

VY Bumazaky Hesronum KiieHra i3 3ampononoBaHumy bankom 3Mminamu no IpaBmn, Kimient 3000B’s13aHU#t 10 naTw
HaOpaHHsS YMHHOCTI BIAMOBIMHUMH 3MiHAMH (BKJIIOYHO) moAaTh a0 bBaHKy MHCHMOBY 3asBYy MpO HE3roay 3
BiZMOBiTHUMU 3MiHaMu Ta poszipaHHsa JJKO (abo BimnosigHoro /loroBopy npo HagaHHs 0aHKIBCHKOTO MPOIYKTY).
VY TakoMy BUNAJAKY 3 JaTH HAOpaHHS YMHHOCTI BiATIOBITHUMH 3MiHaMH, SIKIIIO:

3.3.2.1) Kuient He moroauBcs 3i 3miHamu 10 IIpaBui B IioMy (KOJIHM 3MiHH CTOCYIOThCS BCIiX MPOAYKTIB, IIO
ponoHyoThcs bankom y mexxax JIKO):

- bank npunmnse obcnmyroByBaHHs KitieHTa 3a BciMa BaHKIBCBKMMH NPOIYKTaMHM, IIOJO SKMX MDK baHkoM Ta
Kiiearom B pamkax JIKO Oymo ykmageHo BianoinHi JJoroBopu npo HagaHHS 0aHKIBCHKOTO MPOAYKTY; Ta

- CTPOK KiHIIEBOTO BHKOHAaHHS BCiX 3000B’s3aHb CTOpiH OJHA Iepen OJHOIO 3a BciMa JloroBopamu Mpo HamaHHS
0aHKiIBCHKOTO TPOIYKTY, VKiIageHnMu B pamkax JIKO, € Takum, o HacTaB, y 3B’s13Ky 3 uuM CTOpoHH 3000B’s13aHi B
TaKy AaTy BUKOHATH BCi CBOI 3000B’13aHHA OJIHA TIEPE OJTHOIO 38 TAKMMH JOTOBOPAaMH B TIOBHOMY 00Cs3i;

- JIKO ta BignoBimui JloroBopu mpo HajaHHsA OAHKIBCBKOTO MPOJYKTY € MPHUIWHEHUMU 3 MOMEHTY MOBHOTO
BHUKOHaHHs 3000B’s13aHb CTOPIH 32 HUMH.

3.3.2.2) KiieHT He moroaMBcsi 31 3MiHAMH O OKPeMHX YMOB OaHKIBCBKHMX HPOIYKTIB Ta/abo 31 3MiHAMH IO
Tapugis, y BigmoBigHOCTI 10 skuxX bank Hamae KiieHTy mociayru 3a JiFOYMMH Ha MOMEHT BHECEHHS 3MiH
JloroBopamu npo HaJiaHHsi 0aHKIBCHKOTO MPOJYKTY:

- bank npununsie o6cayrosyBanns Kiienra 3a Tum JloroBopom 1po HajaHHsS OaHKIBCHKOTO MPOAYKTY, 3 YHECEHHSIM
3MiH g0 sikoro KirieHT He moroguBes (30kpema 3MiH 10 YMOB BIANOBIAHOTO OaHKIBCHKOTO MPOAYKTY Ta/abo
Tapudis 3a BinnoBigHuM BaHKIBCEKUM MPOIYKTOM); Ta

- CTPOK BHKOHAHHS BCiX 3000B’s3aHb CTOpiH OJHA Tepe] OAHOK 3a BiAMOBiAHHM J[OrOBOpOM TMpO HaIaHHS
0aHKIBCHKOTO MPOJYKTY, OOCIyrOBYBaHHS 3a SIKAM IPUIIMHEHO, € TAKUM M0 HAcTaB, y 3B’s3Ky 3 4uM CTOpOHHU
3000B’s13aHi B TaKy JaTy BHKOHATH BCi CBOI 3000B’s3aHHS OJIHA TI€pe]] OJJHOI0 3a TAKHM JIOTOBOPOM B HOBHOMY
o0cs3i; Ta

- BigmoBigauit JloroBip mpo HajaHHS 0aHKIBCHKOTO NMPOIYKTY, 0O0cimyroByBaHHA KirieHTa 3a SKMM NPUIHHEHO, €
MIPUITMHEHMM IIiCJIsl TOBHOTO BUKOHAaHHSI CTOpOHaMHM CBOIX 3000B’I3aHb 3a HUM;Ta

- IKO Ta iami JoroBopu npo HajaHHs 0aHKIBCHKOTO MPOAYKTY MPOJIOBXKYIOTH CBOIO JifO0.

3.3.3.  Skmo bankom g0 MOMeHTY HaOpaHHs YMHHOCTI 3MiHamu 10 [IpaBui (y ToMy 4ucii 10 YMOB OaHKIBCHKHX
npoaykTiB Ta Tapudis) He O6ya0 OTPUMAHO MHCHMOBOI 3asBM KitieHTa mpo He3roay 3i 3MiHAMH, BBaXKAETHCS IO
KiieHT HamaB cBOIO 3rofy Ha BHECEHHS 3alPONOHOBAaHUX 3MiH 10 [IpaBun (y Tomy umcmi 10 YMOB GaHKIBCEKHX
npoaykriB Ta Tapudis), Taki 3MiHH BBR)XAIOTHCSl BHECCHUMHU 3a MOTOo/KeHHIM 13 KitienTom (3a 3romoro Cropin) 6e3
HEeoOXiTHOCTI MiANMKCaHHs 101aTKoBUX foroBopis 1o JIKO, a noganemie odcinyrosyBanss bankom Kiienra 3a JJIKO
/ BimnoBimHumu JloroBopamu mpo HagaHHs OAHKIBCHKOTO IPOAYKTY 3MiHCHIOEThCS 3 ypaxyBaHHIM TaKHX 3MiH.

3.3.4. IlpaBuna (3MiHu Ta nomoBHeHHs 10 IlpaBui, HOBa penaxiis [IpaBmir) MOYMHAIOTH 3aCTOCOBYBATHCS Y
BigHOocuHax CropiH 3a JJoroBOpoM KOMIIJIEKCHOTO 00CIIyroByBaHHs 3 1aTH HaOyTTA YnHHOCTI [IpaBriamu (3MiHaMu
Ta onoBHeHHsIMH 10 [IpaBui, HoBorO penakuieto [Ipasw).

3.3.5. Yunna pepakuis [IpaBun odiuiliHo onpunronHioetbes Ha OdiniifiHoMy caiiti baHky Ta po3milnyeTbcst y
npuMimeHHsax YcraHoB banky.

3.3.6. 3wminm mo Tapudis, mOB’s3aHi 31 3MIHOK MPOIEHTHOI CTaBKH, MOXYTh OyTH 3IIHCHEHI y 3B’SI3Ky, aje HE
BHKJIFOYHO: y pa3i 3MiHU KOH IOHKTYpPH Ha TPOIIOBO-KPEIUTHOMY PHHKY YKpainu (po3Mipy o0iikoBoi ctaBku HBY,
PO3Mipy MPOIEHTHUX CTABOK Ha (piHAHCOBOMY PHHKY YKpalHW Ta iHITUX YHHHHUKIB), 3MiHA B yMOBaX baHKiBChKHX
MIPOYKTiB, 3MiHU TOJITUKK baHKy 4M B iHIIMX BUMagkax 3a pimeHHsM banky. ITpu 3mini Tapudis, He3Bakaroun Ha



0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
ra 3AOLAJDKEHD ks > b Y
«BAHK IHBECTHUIIU TA 3AOIIA’KEHb»
iHmi nonoxenns [IpaBwi, bank porpumyerbest cTpokiB mosimomseHHs KiientiB npo 3miny Tapudis, ski
nepe10a4eHi YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, SIKIIIO 3aKOHOAABCTBOM Iepe10adeHo 1HIIMH CTPOK MOBIIOMIICHHS.
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3.3.7.  3000B’s3aHHs 00 BiACTEXEHHS 3MiH a0 [IpaBmi, y T.4. YMOB 0aHKIBCHKHX MPORYyKTiB Ta/abo Tapuois,
MOKJIaAaeThesl BUKIIOUHO Ha Kimienrta. KiieHT moBuHeH BifcmiakoByBatu 3MiHy IlpaBuim, y T.4. YMOB 6aHKiBCEKHX
TPOAYKTiB Ta/abo Tapudis, MUIIXOM TIepeBipkd TOBimOMIIeHs Tpo 3MiHy 10 IlpaBun (y T.4. YMOB GaHKIBCBKHX
npoxayktiB Tta/abo Tapudis), otpumanux Bin banky (y BUmanKky HaJCHIaHHS TakuX IMOBigomileHb baHky), Ta/abo
pO3MilIeHNX B omepamiiHuX 3aiax bauky, Ta/abo Ha OdimiiiHomy caifti banky.

3.3.8. Kitient mae mpaBo cKopHCTaTHCS OyAb-AKOIO ITOCIYTO0, IO HAaTaeThCs baHKOM y paMKax KOMIDIEKCHOTO
6aHKiBcbKOTO 00cimyroByBaHHs Ha yMoBax JIKO morixom momanas banky 3asBu Ha oOpanuit Kimienrom IIpogykr
banky.

PO3 1T 4. 3ATAJIBHI ITOJIOKEHHS OO0 BIIKPUTTSA TA OBCJIYI'OBYBAHHSA PAXYHKIB

4.1. Bank 3milicHIOE BIAKPUTTS Ta 00CIyroByBaHHs PaxyHka Ha migctaBi HamaHoi KiieHTom 3asBu Ta iHIIUX
JTOKYMEHTIB BIIMOBIHO 70 BUMOT YHHHOTO 3aKOHOJABCTBa Y KpalHH, BHYTPIIIHIX JOKyMeHTIB banky Ta JloroBopy
KOMIUIEKCHOTO OOCITyrOBYBaHHs, a CTOCOBHO KapTKOBHMX paxyHKiB — Takox BignoBimHo go IIpasun MIIC Visa
International.

4.2, Paxynok KiieHTy BinkpuBaeTbcs 32 YMOBH HAJaHHS Ta 3allOBHCHHS NOKYMEHTIB, Iepen0aueHUX YHHHUM
3aKOHOJABCTBOM YKpaiHH, J[OroBOpOM KOMIUICKCHOTO OOCIYroBYBaHHS Ta BHYTPILIHIMH JOKYMEHTaMH bBaHKy,
TicIis 3aificCHeHHsT baHKOM BiMOBiTHOIT TIEpEBIpKU TaKuX JOKyMeHTIB. PaxyHok KimieHTY BiIKpHUBa€ThCS JIHIIE MMiCTS
3mificHeHHs imeHTH(ikamii, BuBYeHHA Ta Bepudikamii Kiienra (YmoBHOBaxkeHOi ocobu Kirienra) abo
MIEPEBiIPKU/OHOBIICHHS JaHUX 3a Mpen’ sIBICHUMH HoKyMeHTamu (skmo KiieHt mae paxyHku B banky i OyB paHimie
ineHTH(hiKOBaHUIT) BINMOBIAHO 10 BUMOT 3aKOHOJIAaBCTBA TA BHYTPILIHIX HOPMAaTHBHUX NOKYMEHTIB baHKy.

4.3. Kiient onnauye Hanani bankom mocnyru B po3mipax 3rinHo 3 Tapudamu baHky, YUHHUMH Ha MOMEHT
HaJIaHHS MOCIYT.

4.4, InimiroBanHs Ta/abo 3miticHenns Kiientom omepamiii 3a PaxyHkoMm micis BHeceHHs 3MiH a0 Ilpasun (3
yciMa JOAaTKaMH JI0 HUX) yBaKaeTbcs 3rojor0 KiieHTa Ha mnponoBxkeHHs oOciyroByBaHHS 3a JloroBopom
KOMIUIEKCHOTO O0CIyrOBYBaHHS 3 ypaxyBaHHIM YHECEHHX 3MiH J0 [IpaBuil, a TaK0X BU3HAETHCS MiATBEPPKSHHAM
Toro, mo KiieHT O3HalOMUBCS 3 aKTyalbHOI (YUHHOIO) perakimicro [lpaBun mepen MmiaTBEpIKEHHSIM CBOTO
BOJICBUSBJICHHS Ha 3JiCHEHHs omepaliii 3a Paxynkom. [IpaBo baHky Ha oTpuMaHHS HaJleKHUX HOMY KOMICiii He
Moxke OyTu 3anepedeHe KiieHTOM Ha Tiif mijcTaBi, 0 OCTaHHIA NOMEPEIHHO HE 03HAHOMHUBCS 3 YHHHOIO PEIAKITi€l0
[paBwn, y T.4. Tapudis.

45, HapaxyBanHs Ta criata KoMicii 3a HaJlaHi MOCITYTH MPOBOIUTHCS OJHOYACHO 3 HajaHHAM bankom KiieHTy
MOCIYTH, SIKIIO iHIIe He Bu3HaueHo Tapudamu banky abo JoroBopoM npo HaiaHHs OaHKiBCBKOTO HPOAYKTY.

4.6. Sxmo KnienTy Hamifmm KOMITH 3 3a3HaYeHHAM JaTH BAIIOTYBaHHSA, TO baHK 3apaxoBye ix Ha PaxyHox Ha
moyaTok OmepauniiHOrO AHA, SKHA BU3HAUEHHH JAaTOI0 BAMIOTYBaHHA. SIKIO fJaTa BaJIOTYBaHHS MNpPUIANAE Ha
Hepo6ounii nenb, To bank 3apaxoBye komTu Ha PaxyHOk Ha moyatrok nepuioro baHKiBCHKOTO JHs, HACTYITHOTO 3a
JIHEM, KWW BU3HAYEHUI AaTOI0 BaIIOTYBaHHS.

4.7. VY pasi orpumanHs baHkoM 10 JaTH BalIOTyBaHHs BKa3iBKM PO BiIKJIMKaHHS KowTiB baHk moBepTae ix
[UTATHHUKY.
4.8. Bank noBigomiisie KitieHTa ipo HaaxomKeHHsS a00 BIAKIMKAHHS KOIITIB, SKi HAIAILTH Ha Horo ajapecy, Ta

JIaTy 1X BAFOTYBAaHHS HE MMI3HIIIE HACTYITHOTO BaHKIBCHKOTO JHS 3 JHS HAJIXOJKCHHS/BIIKITUKAHHS.

4.9. Bank 3xilicHIOE po3paxyHKOBO-KacoBe 00ciyroByBaHHs KilieHTa B Mexax 3allMIIKy KOLITIB, IO HasBHHUN
Ha Paxynky Kuienra, 3a yMOBH, IO cyMa 3ajJMIIKy KOINTIB Ha TakoMy PaXxyHKy € DOCTaTHBOIO /I BUKOHAaHHS
noganoro KitieHToM po3paxyHKOBOTO Ta/abo KacoBOTO JIOKYMEHTa, oJfHo4acHoi crutati Kiientom banky xowmicii 3a
HaQ/IaHHS TIOCITYTH/IpOBeNleHHs omepamii (okpiM BumankiB, komu JIKO mepembadeHuil iHIIME MOPSIOK CIUIATH
koMicii baHky) Ta B pa3si BiICYTHOCTi 3a00OproBaHOCTI MO CIIaTi KOMICii Ha TiACTaBi pO3paxyHKOBHX, KaCOBUX
JIOKYMEHTiB, HagaHWx KiieHToM i OQOpMIICHHX BIINOBIZHO IO BHMOT 3aKOHOJABCTBA YKpaiHHW, BHYTPIIIHIX
nokymentiB banky ta ymoB JIKO. ¥V pamkax okpemnx BaHKiBCBKMX MPOAYKTiB MOke OyTH mepembadeHo BiACTyH
BiJl TIOJIOKEHBb IBOTO MYHKTY, SKIIO Iie mepeadadero JloroBopamMu mpo HajaHHsS OaHKIBCHKOTO MPOAYKTY Ta/abo
YMoBaMu O0aHKiBCBKUX MPOIYKTIB.

4.10. bask 3xilicHIO€ 3apaxyBaHHS KowmrTiB Ha PaxyHok(u) KiieHta 3 ypaxyBaHHsM pexxuMmy PaxyHka Ta
00MeKeHb, yCTaHOBIICHUX YHHHHUM 3aKOHO/IaBCTBOM YKpaiHu, y T.4. HarioHansanm 6ankom Ykpainu, ta JJKO.

4.11. bask 3apaxoBye KOIITH B iHO3eMHiil BamoTi Ha PaxyHok Kilienta B mopsky, nependadeHOMY YMHHHM
3aKOHOJIAaBCTBOM YKpaiHM, Ta Micis 3'ICyBaHHS BIJCYTHIX/HETOYHHX PEKBI3WTIB y IOBIIIOMJIEHHI B IOPSAAKY Ta B
CTPOKH, BU3HAUCHI BHYTPIIIHIMH J0KyMeHTaMu baHky.
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4.12. Kiient omnauye BuTparu baHky, moB's3aHi 31 3'SICyBaHHSAM pPEKBI3UTIB INOBIJOMJICHHS, 3a3HAUYCHOTO B
nyHkTi 4.11 I1paBui, Ta BUTpaTH y 3B 513Ky 3 BIJKJIMKAHHAM IUIATKHOTO AOPYYCHHS B IHO3EMHIH BaJOTi, 3TiIHO 3
nitounmu Tapupamu banky.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

4.13.  KitieHT 3miHicCHIOE pPO3MOPS/KCHHS KOIITaMH Ha PaxyHKax y MeXax 3ajHIIKy TPOIIOBHX KOIUTIB Ha
PaxyHKy, SKIIO iHIIE HE BCTAHOBJICHO JI0roBopoM Ipo HajaHHS GaHKIBCBKOI'O IPOAYKTY, 30KpeMa [oroBopom mpo
Ha/IaHHSA oBepapadTy.

4.14. VY Bumagkax, rnepeqoadeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, y T.4. HOPMAaTHBHO-TIPABOBUMH aKTaMH
HBY, vomepu Ta pekBisutn Paxynka Moke OyTm 3MiHEHO 3a iHimiatnBoro banky 06e3 ykmajmeHHS OyHb-sSKHX
nmoroBopiB Mk Kiiearom ta bamkowm. IIpm 3miHi HOMepiB Ta pekBi3utTiB Paxynka bank moimommsie Kiienra y
MOPSIIKY, YCTaHOBJIEHOMY YWHHUM 3aKOHO/IaBCTBOM Ta/a00 BHYTpILIHIMHU JOKyMEHTaMH baHKy.

4.15. Paxynku KiienTta 3akpuBaroThcs 3a 3asBor0 KilieHTa Ta B IHIIMX BHMAaJKaX, Nepea0aueHUX YHHHUM
3aKOHOJIAaBCTBOM YKpaiuu Ta/abo JIoroBopoM KOMILICKCHOTO 00CIYrOBYBaHHS.

PO31JI 5. TIPABA TA OBOB’SI3KU KJIIEHTA TA BAHKY
5.1. Oxkpim iHmmx npas, nepeadavyenux J[oroBopoM KOMILIEKCHOT0 00cIyroByBaHHs, BaHk Mae npaBo:

5.1.1. Bumararu Ta orpumyBaTu Bij KiieHTa nepen0adeHi YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPIMIHIMH
nmokymeHTaMu banky iH(opMarito Ta JOKyMEeHTH, HeoOXiTHI Ui BiTKpHUTTS i 00ciyroByBaHHs PaxyHka Ta/abo mis
3MifiCHeHHS bBaHKOM CBOiX IOBHOBaXkeHb y cdepi BaTOTHOTO HArmimy 49u y cdepi MmpoTHOil Jeramizamii
(BIIMUBaHHIO) MTOXOMIB, ONEPXKAHWX 3JOYMHHUM MUITXOM, abo (iHAHCYBaHHA TEpOpH3MY YH (iHAHCYBAHHAM
PO3IIOBCIOMKEHHS 30poi MacoBOro 3HMIIEHHS a0o0 A BUSIBICHHS mmonatkoBux pesuaeHTiB CIIIA, paxyHKiB
momatkoBux pesuneHTiB CIIIA Ta BukoHanHs bankom Bumor FATCA, a Takok Mae mpaBO Ha BXXUTTA 3aXOZIB,
CHpSIMOBaHMX Ha 3’sCyBaHHs CyTi Ta MeTH omepauniii KiieHTa, y T.4. IDISXOM BHTPEOYBaHHS IOJaTKOBHX
JIOKYMEHTIB 1 BIJIOMOCTEH, IO CTOCYIOTBCS LMX omepauid. Y Bumaaky HeHamaHHs KilieHTOM HeoOXimHHX
JIOKYMEHTIB a00 BiJjoMOCTed, abo HajaHHsS HENpaBIUBHX BimoMmocrteil, baHk Mae mpaBo BiaMoButu KiieHTy B
o0ciyroByBaHHi Ta/abo y BigkpuTTi PaxyHka.

5.1.2. TloBepHytu Oe3 BuKoHaHHs HajaHi KiieHTOM NOKyMeHTH Ta/abo BIIMOBUTH HOMY B 3[iiiCHeHHI onepatii B
pasi:

- BHSIBJICHHS IOMHJIKH Y IUIATDKHUX PEKBI3UTAX;

- momaHHs KilieHTOM pO3paxyHKOBHX JOKYMEHTIB i3 HOPYLIEHHSM BHMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH,
YMOB JOTOBOPIB, YKIaJeHHUX 13 baHKOM, Yl BUMOT BHYTPIITHIX TOKYMEHTiB baHKYy;

- SKIIO JAOpYdYeHHs/po3nopspkeHHss KirieHTa Ha MpoBeAeHHs orepaliil cynepedars abo 3a00pOHEeHI YHHHAM
3aKOHOJIaBCTBOM Y KpaiHu;

- y Bumaaky BigmoBu KirieHTa B HamaHHI abo TpW HaJaHHI HEITOBHOTO MEpEIiKy HOKYMEHTIB Ta/abo obcAary
iHpopMallii, 110 BUMararThcst baHkoMm.

5.1.3. He 3apaxoByBaru KoumTH B iHO3eMHid BamoTi Ha PaxyHok Kiienra, sikimio B orpuMaHomy baHkom
MOBIZIOMJICHH] He 3a3Ha4eHi 000B’13KOB1 PEKBI3UTH BiJIIOBIIHO /10 YHHHOTO 3aKOHOAABCTBa Y KpaiHu.

5.1.4. bank mae npaBo BigMoButH KitieHTY B 00ciayroByBaHHi ab0 3ynMHUTH BUKOHaHHs onepauii/it 3a JIKO abo
BigmoBuTH KitieHTy B oOciyroByBaHHI PaxyHka, SIKIIO € MiJCTaBM BBakaTH, O (iHaHcoBa omepauis/i Kiienra
MoOXxe/yTh OyTH TOB’si3aHa/i 3 Jerajiizauiclo (BIIMHBaHHSIM) JIOXOJIB, OAEPKAHUX 3JIIOUYMHHUM MIISIXOM, abo
(iHaHCYBaHHAM TepOpHU3MY UM (DiHAHCYBAHHSM PO3MOBCIOJKEHHS 30pOi MacOBOTO 3HMILEHHS, Y TOMY YHCII SKIIO
¢inancoBa (pinancoBi) omepanis (ormeparii), MiCTUTh (MICTSTB) O3HAKH OOOB’SI3KOBOrO Ta (a00) BHYTPIIIHBOTO
(hiHaHCOBOTO MOHITOPHHTY, Ta/ab0 (hiHaHCOBI omepaii i3 3apaxyBaHHS YW CIIMCAHHS KOIITIB, 10 BifOyBaeThcs B
pe3ynbTarti J1ii, SKi MiCTSATh O3HAKW BYMHEHHS 3JI0YMHY, BU3Ha4eHOro KpuMiHaIBHIM KOJIeKcoM YKpaiHu.

BaHk Mae mipaBO BiIIMOBHTHCS BiJl BCTAHOBJICHHS (i ITPUMAHHS) AUJIOBAX BIIHOCHH (Y TOMY YHCII HUIIXOM
po3ipBaHHS IITOBUX BiIHOCHH) a0 mpoBeaeHHs (GiHaHCOBOI omepanii y pa3i HeHanaHHS KitieHTOM HEOOXimHUX IS
BHMBYCHHS JIOKyMEHTIB UM BioMOCTel abo BcTaHOBIEGHHS KUli€eHTY HENMPUHHATHO BHCOKOTO PH3HMKY BiAMOBIIHO 10
BHMOT 3aKOHOJIaBCTBA, a00 y pa3i HeHalaHHS JOKYMEHTIB Ta iHdopmarii, nependadenoi m. 5.1.1 IpaBun, y T.4., ane
HE BHKJIIOYHO, HeHamaHHs KitieHToM HeoOXigHMX MOKyMEHTIB A BUKoHaHHA bankom Bumor FATCA. VYV pasi
3actocyBaHHs bankom 1mporo mpama, Kiienr mae Hamatm 1o baHky nokymeHTH abo iHIN BiOMOCTi, IO
MiATBEPKYIOTh 3aKOHHICTh Ta 3MICT Takoi/MX omepamii/i, abo iHIII JOKYMEHTH Ta iH(OpMAIlil0 BiAMOBIAHO IO
3anuTy baHky. baHk Mae mpaBo BiJMOBHUTHCS BiJl NpoBeJeHHS (iHAHCOBUX orepariil (o0cayroByBaHHs) y pasi,
komn Kuient Ha banky mono yrounenns ingopmanii npo KiieHra He momaB BignoBinHy iHpopmarniro (odimiiini
JIOKYMEHTH Ta/a00 Halle)KHUM YHHOM 3aCBiTYCHI iX KOMII.

Bank 3000B's3aHMid 3ynuHATH 31iHicHeHHs (iHaHCOBOi ((iHaHCOBHMX) omepanii (omepariii), skmo ii
y4acHHUKOM a00 BHMIOZOOZEP)KyBaueM 3a HHMH € 0co0a, SKy BKJIIOYEHO J0 Mepeniky oci0, MOB'S3aHuX 3
NIPOBAPKEHHSM TEPOPUCTHYHOT MiSUTLHOCTI 200 110/10 SKUX 3aCTOCOBAaHO MIXKHAPO/HI CaHKLIi (AKIIO BUIM Ta YMOBH
3aCTOCYBAaHHS CaHKIIIM 1ependavaroTh 3ynuHeHHs a00 3a00poHy (hiHAHCOBUX OIEpaLiii).

bank 3000B’s3aHMI BiIMOBHUTHCS BiJl BCTAHOBJICHHS (MATPUMAaHHS) AUTOBUX BiTHOCHH (Y TOMY YHCHi
IUIIXOM pO3ipBaHHs [iJOBHX BigHOCHH) abo mpoBeaeHHS (iHAHCOBOI omepamii y pasi, Kodu 3AiiCHEHHS
ineaTudikarii Ta/abo Bepudikaii KITi€HTa, € HEMOXIJIUBUM a00 SIKIO YV baHKy BWHHWKAE CyMHIB CTOCOBHO TOTO, IO
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ocoba BHCTyHae Bij BiIacHOro iMeHi, Ta (abo) y pasi BcraHoBieHHs (akty noganus Kiientom (YOBHOBa)XEHOIO
ocoboro Kiienra) mig yac 3xificHenHs ineHTudikauii ta/abo Bepudikauii kiaieHTa (IormobaeHol nepeBipKky KITieHTa)
HenocToBipHOI iH(popMmanii abo noxaHHs iHpopMmanii 3 METO0 BBEJICHHS B OMaHy baHky.

Bank mae mpaBo 3ynuHHUTH (iHAHCOBI Omeparii 3 BUKOPUCTAHHAM EJIEKTPOHHOTO IUIATIKHOTO 3aco0y 3
METOI0 BHWKOHAHHA BHMOT 3aKOHOJABCTBA YKpaiHW, SKE pEryiaioe BITHOCHHHW, IIOB’s3aHI 13 JIeralizamieio
(BiIMUBaHHIM) JOXOMIB, OJEPKAHWX 3JIOYMHHUM NIIIXOM, (iHAHCYBaHHSIM Tepopu3My UM (piHaHCYBaHHSIM
PO3IOBCIOIKEHHS 30p0i MacOBOTO 3HHIIECHHS.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.5. BingmoButm B 3pilicHeHHiI omepamiii 3a PaxymkoM B IHmMHX BUOAmKaX, BH3HAYCHUX YHHHUM
3aKOHOJJABCTBOM YKpaiHH, a TaKOX KOO0 B baHKy BHHHKAIOTH CYMHIBH IIOJIO ITOBHOBA)XEHB OCi0, IO IMiIIHCAIN
pO3paxyHKOBHH JOKyMeHT Ta (abo) KiieHT He HalaB HAJNCKHUM YHHOM O(QOPMICHHX JOKYMCHTIB IIOJO
MiATBEPIXKCHHS TXHIX TOBHOBAXXCHb.

5.1.6. Sxmo npotsrom 30 (TpuauATH) KaJCHAAPHUX JHIB BiJ JaTH BiIIpaBlICHHS MUCbMOBOI BUMOTrH bankom
KiieHT He HamaB BH3HAYCHHX y TakKi BMMO31 JTOKYMCHTIB YM BIJIOMOCTCH, HEOOXIMHUX IS MiATBEPIKCHHS
3aKOHHOCTI Ta 3MIiCTy omepauiii/ii, mo Bukiukanu/a cymHiBu y Banky, momo cyti misutbHOCTi KitienTa, #Horo
(hiHAHCOBOT'O CTaHy Ta/ab0 IHIIUX JOKYMEHTIB, siKi HeoOXiaHiI baHky ams 3aiicHeHHs ineHTrdiKaIii, Bepudikarii Ta
BuBueHHs Kitienta (YnoBHoBaxkeHOT ocobu KirieHTa) BIAMOBIZHO 10 YHMHHOTO 3aKOHOJABCTBA YKpalHH Ta
BHYTpIIIHIX MOKyMeHTiB baHKy, Ta/ab0 mokyMeHTIB um iH(opMallii, HeoOXimHOI I BUSABICHHS MOTATKOBUX
pesunpentiB CIHIA, paxyskiB momatkoBux pesuncHTiB CIIIA Ta BukonHanHsa bankom Bumor FATCA, bank mae
mpaBo BigmoButHcsa Bix JJKO ta 3akputé PaxyHok KimienTta ma 31-i kaneHmapHWH IOCHP BiA JaTH BiATIPaBICHHS
BHII€3a3HAYEHO] BUMOTI'H baHKOM.

5.1.7. BinknacTu BUKOHaHHS PO3pPaxyHKOBOro JoKyMmeHTa KilieHTa Ha HacTynmHHH poOouuil JeHb, SKIIO TaKUi
JMIOKYMEHT HafaidimoB 10 banky micis 3akiHueHHs OmnepaiiifHoro IHs, a TAKOX B IHIIMX BHIAJAKaX, Mepea0aueHnx
[MpaBunamu Ta/abo YMoBaMH OaHKIBCHKMX HPOJYKTIB, Y TOMY YHCII 3 NPUYMHHU BiACYTHOCTI B baHKy TexHIuHOT
MOXJIMBOCTI BUKOHATH PO3PaxXyHKOBUIl TOKYMEHT Yy JIeHb HOTO Ha/IXO/IKCHHSL.

5.1.8. Bumararu Bix KiieHTa BiAIKOAYBaHHS JOKYMEHTaJbHO MiATBEp/PKEHUX 30MTKIB, 3aBHaHMX baHKy y
3B’s13Ky 3 nopyireHHsM Kiiearom ymos JIKO ta/abo JloroBopis 1mpo HagaHHS OaHKIBCHKUX MPOIYKTIB.

5.1.9. BukopuctoByBatH rpomoBi komTd Ha Paxynky KiieHta, rapantyrounm ix HasBHICTH (30epekeHHS) i
MPOBEICHHS Olepaliii BiAMOBIMHO MO YHMHHOTO 3aKOHOMaBcTBa, yMOB JIKO Ta iHIIMX IOTOBOpIB, YKIaIeHHX i3
Bankowm.

5.1.10. Y mopsaky [OroBipHOTO crucaHHs, oOymoBieHoro IlpaBumamu, crnmcyBatm 3 PaxynkiB Kitienra
MOMMJIKOBO 3apaxOBaHi IPOLIOBI KOIITH 3a SKMMHU KITIEHT € HEHale)KHUM OTPHMYBAueM, a TAKOX 3AIHCHIOBATH
JIOTOBiIpHE CITUCAHHS KOMTIB 3 PaxyHKiB y IHIINX BHIAAKaX, mependauenux JKO.

5.1.11. 3puilicHioBaTH 0oOMexeHHs mpaBa KilieHTa 11010 pO3MOpsDKaHHS KOIITaMHM, 10 30epiraloThcs Ha HOro
PaxyHKy, a TaK0» NPUMYCOBE CIIMCAHHSI KOUITIB BiIMOBIZHO JI0 YHHHOTO 3aKOHOAABCTBa Y KpaiHH.

5.1.12. Binmosutu KiieHTy y Bujadi roTiBKM B HOBHOMY 00Cs31 Y BUMAAKy HeBHUKOHaHHsS KIli€HTOM I0OJI0XKEHb
n.5.4.7 IlpaBun Ta BunaT Ha BUMory KitieHTa rotiBky 3 ypaxyBaHHsIM i1 HassBHOCTI B Kaci YcTaHoBu baHky, 10 skoi
3BepHyBCs KitieHT.

5.1.13. OtpumyBaru Big KiieHTa miaty 3a HajgaHHs NOCHYT/3IiHCHEHHS onepauii 3a Bianosiguumu JloroBopamu
Npo HajgaHHA OaHKIBCBKOIO TPOAYKTY B pO3Mipax, IependadyeHuX Mil0OYMMH Ha MOMEHT HaJaHHSI
nociryru/3aiicHeHHs onepanii Tapudamu.

5.1.14. HapaBarn KiieHTy, 32 yMOBH YK/IaJ€HHs KJIIEHTOM BianoBigHoro /loroBopy mpo HaJaHHS OaHKIBCHKOTO
MIPOJYKTY Ta 32 HasBHOCTI TEXHIYHOI MOXIIMBOCTI, iH(hOpMALIiIO ITPO pyX KOmTiB 3a PaxyHkom(n).

5.1.15. BinknacTu BHKOHAaHHS PO3paxyHKOBOTro jokyMmeHTa KiieHra Ha HacTynHuii BaHKIBCHKHMH /A€Hb, SIKIIO
Takui JOKyMEHT HafmiimoB g0 banky micns 3akiHueHHss OmepalliiHOTO 4acy, a TakOXX B IHIIUX BHUIAAKaX,
nepeabadeHnx J{OroBOpoM KOMIUIEKCHOTO OOCITYrOBYBaHHS, y TOMY YHCHI 3 NPUYMHM BiAcyTHOCTi B baHky
TEXHIYHOT MOXKJIMBOCTI BUKOHATH PO3PaXyHKOBHUI JIOKYMEHT Y JIEHb HOTO HAaIXOKEHHS.

5.1.16. Bumararu Bix KiieHTa BIAIIKOAYBaHHS JOKYMEHTAJIbHO MiATBEP/PKEHUX 30MTKIB, 3aBHaHMX baHKy y
3B 513Ky 3 nopymeHHsaM Kiiearom ymos JIKO.

5.1.17. Crarysatu 3 KiienTa HeycTolKy (mTpad, IeHI0) 32 HeBUKOHAHHS YH HEeHalle)kHe BUKOHaHHS yMoB /KO, y
T.4. J/IoroBopiB npo HajaHHS 0aHKIBCHKUX IPOAYKTIB.

5.1.18. BincrynaTtu cBOi npaBa Ta/abo 3IiMCHIOBATH IEPEBEJICHHS CBOIX 3000B’s13aHb, siKi BUILIMBaOTh 3 JIKO B
LiloMy Ta/abo KOXHOro okpemoro JloroBopy npo HajgaHHs OaHKIBCBKOTO HPOJYKTY, OyAb-siKid TpeTi ocobi,
noBigomisitouu npo ne Kiienra camocriiiHo abo 3 moKIaaeHHsIM 000B’SI3Ky 1PO 31MCHEHHS TAKOTO IOBiIOMIICHHS
Ha HoBY Cropony. 3rozna Kiienta Ha 00ymoBieHi iuM rmyHKTOM Aii banky Bupakena npuitaarTsm Kiientom ymoB
JKO.
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5.1.19. HampaBnsatu Ha JoMamHiO, pobouy ajapecH, ajpecy eJIeKTpoHHOi momrtu Ta/abo dinaHcoBuii HOMep
Kiienra, y T.4. ¢axciB, mo 3a3nadyeni KiienToM B mojaHux 1o baHKy JOKyMEHTax 4u MoBiIOMIICHI baHKy iHIINM
YMHOM, MOBIZIOMJICHHS 1H(OPMaTHBHOI'O XapakTepy, y T.4. Ipo 3akiHdeHHs Aii Kaprok, mpo cymu 3a6oproBaHocTi
Kiienra mepen bamkom, mpo 3miny Tapudis, mpomnosunii HoBuX I[IpomykriB Tomo. IlimnucanHsam 3asBu Tpo
npuitHATTA nponosutii barky Kiient Hagae banky 3romy Ha mependadeHi B IboMy ITyHKTI Aii baHKy.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.20. bank Mae mpaBO BiAMOBUTH BiI NpUHAHATTA 3asBU Mpo NMpUUHATTA nponosunii barky Bing Kiienra B pasi
HeHanmaHHA KiieHToM HeoOximHoi iH(opmamii Ta/abo AOKYMEHTIB MOTPIOHWX MAJs BCTAHOBIICHHS BiAHOCHH i3
Kiienrom, Ta/abo HEMOXIMBOCTI 3iliCHEeHHs imeHTH(DiKAaMii, Bepudikarii Ta BuBueHHs KiienTa (YHOBHOBa)keHOT
ocobu KiieHTa) BiAMOBIIHO HO BIMOT YWHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX JOKYMEHTiB baHKy, y T.4.
HeHagaHH KitieHTOM HEeoOXiJHUX JOKYMEHTIB UM BijoMocTel, nependadenux 1. 5.1.1 mux [pasui.

5.1.21. 'V pasi Binknukanas KiieHTOM IpaB, J03BOJIB, AOPYYCHbB, 3T0J, 3aCBIAYCHB, MiATBEPIKCHb YU TapaHTIi,
HajaHux banky B Mexax ykmaaeHoro Mix Kimienrom i bankom J[oroBopy KOMIUIEKCHOTO OOCIyroBYBaHHS (Y T.4.
[IpaBwi), bank mae mpaBo posipBatu KO nuisixom HamnpasieHHs bankoM KitieHTy HMOBiTOMJICHHS PO PO3ipBaHHS
JKO 3a 30 xanenmapHux AHiB 1o natu posipBanHs JIKO. JloroBip KOMIUIEKCHOTO OOCIYrOBYBaHHSI BBa)XKAa€THCS
po3ipBanuM Ha 3 1-ii KalleHAapHUY ICHB BiJ AaTH BiAnpaBicHHS baHkoM 3a3HaueHOT0 moBigomiieHHs KitieHTOBI.

5.1.22. PeanizoByBaru inmi npaBa banky, nepen6adeni [IpaBunamu (y T.4. YMOBaMHU OaHKIBCHKHX MPOIYKTIB),
JloroBopamu ipo HaaHH: OaHKIBCHKUX MPOJYKTiB Ta/a00 YNHHMM 3aKOHOJABCTBOM Y KpaiHH.

5.1.23. PoskpuBartu iHpopmarito mpo KiieHTa, 1m0 MicTUTE 0aHKIBCHKY TAEMHUINIO, [UIS TOAaTKoBo1 ciryxou CLIA
(U.S. Internal Revenue Service, Hamgani — «IRS») Bimmosigao g0 Bumor FATCA.

5.1.24. VYwuocutu 3Minu 1o [IpaBui gk y HiJIoMy, TaK i B YaCTHHI, y MOPAAKY, ependadeHomy M [IpaBumamu.

5.1.25. JoctpokoBo posipeatu JIKO Ta/abo Bigxinkaty myOuiuHy nponosutiro y Burisiai [IpaBui B miiomy uu B
YaCcTHHI B OPSIKY, BU3HaUEHOMY B 1uXx [IpaBuiax.

5.2. Oxkpim iHmuX o000B’sA3KiB, mepeadadyeHnx JloroBopoM KOMILIEKCHOTO 00CIyroByBaHHs, baHk
3000B’SI3y€THCS:

5.2.1. Binkputu Knienty PaxyHok micist HaJaHHS HUM BCIX HEOOXIJHUX JTOKYMEHTIB, MepeadaueHuX YHHHUM
3akOHOJABCTBOM Ykpainu, JIKO Ta BHyTpimHiMU ToKyMeHTaMu baHky.

5.2.2. BukoHYBaTH pO3paxyHKOBO-KAaCOBI Omeparii 3rifHo 3 pexkuMoM (YHKIIOHYBaHHS PaxyHKa BIATIOBITHO 10
ymoB JIKO Ta BUMOT YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

5.2.3. 3apaxoByBaTH rpomIOBI KOIITH Ha PaxyHOK(M) He Mi3Hille IHS, HACTYIHOTO 3a JHEM HaJXODKEHHS
IPOIIOBUX KOWITIB 10 baHKy, KO iHIIA 1aTa He BU3HAYEHA IJIATHUKOM (JIaTa BaTIOTYBAaHHS).

5.2.4. Buxkonysatu po3nopsmkenHs Kiienra srigao 3 JJKO, y Tomy umcii po3nopspkeHHs PO Tepekas Ta/abo
BUJIaYy TPOIIOBUX KOWITIB 3 PaxyHKa, a Tako) NPOBOAWTH IHII omepauii y MOpsAKy, BU3HAYCHOMY YHHHUM
3aKOHOJJABCTBOM YKpaiHM Ta 3 ypaxyBaHHsIM yMmoB JIKO.

5.25. BukoHyBaTH po3paxyHKOBI JokyMeHTH KitieHTa B IeHb X HAJIXOKCHHS, SKIIO0 BOHH HaAIAILIH 10 BaHky
mpotsirom  OmepamiiHoro 4acy, 3 ypaxyBaHHsAM mojioxkenb 1. 5.1.15 TlpaBuin. Po3paxyHKOBI JIOKYMEHTH
BUKOHYIOTBCS BIJIMOBIZHO /10 YEProBOCTI IX HAIXOJKEHHS (3 ypaxyBaHHSM IOJIOKEHb NP0 JOTOBIpHE CIUCAHHS,
nependavyene nuMu [IpaBuiiamn) Ta B Mekax 3aJIMIIKy KOWITIB Ha PaxyHKy 3 ypaxyBaHHSM KOIUTIB, SIKi HaiHIUTH
Ha PaxyHok mpotsarom OnepauiiiHoro vacy.

5.2.6. BukonyBatu HacTynmHOro bBaHKIBCBKOro aHSI po3paxyHKOBiI mokyMeHTH KirieHTa, 1m0 Hamidumum micis
Onepauiitnoro gacy a6o y HepoGounii neHs. B oxpemux Bumaakax Ha npoxanHs KiieHra Ta 3a 3rogoto banky
BUKOHAHHS PO3PaxyHKOBUX JIOKYMEHTIB, IO HajAiduum 1o banky B micisonepauniiHui 4ac, MOXe IPOBOJUTHUCS
baHkoM y ToM Xke JeHb.

5.2.7. 3abe3neuyBaru cBO€YacHE 3apaxyBaHHs KowTiB Ha PaxyHok KiienTa Ta 1X 30epiraHus, 3 ypaxyBaHHSM II.
5.1.9 TlpaBw.

5.2.8.  3puilicHioBaTH NpHiiMaHHs Ta BUAa4dy roTiBku 3 Paxynka KiieHTa y BiIIOBIZHOCTI 1O BUMOT, MependadeHux
YHHHUM 3aKOHOJIAaBCTBOM YKpAiHM Ta 3 YpaxyBaHHIM IOJIOKeHb 11.5.4.7 [IpaBuit.

5.2.9. 3abesmeuyBarn 30epe)KEHHS BIIOMOCTEH, SIKI 3TIOHO 3 BHMOTaMH YHHHOTO 3aKOHOIABCTBA YKpaiHH,
BH3HAIOTHCS 0aHKIBCHKOIO TaeMHHMIICI0. He posronomryBaTi TpeTiM ocobam iHpopmMartito po KiieHra, sika ckiagae
0aHKiIBCbKY TA€EMHUITIO, 32 BUHATKOM BHITJKiB HaJJaHHS Takoi iHQOpMaIlii mpuBaTHAM 0cobaM Ta OpraHi3amisaM Ui
3a0e3reueHHs] BUKOHaHHS HUMU CBOIX (DYHKIIH a00 HagaHHs mociayr baHKy BIAMOBITHO 10 YKIIAAEHUX MK TAKHUMH
ocobamu (opraHizauisMu) Ta baHKOM J0TOBODIB, a TAKOXK Y BHIIAJKaxX HaJaHHS Takoi iH(popmalii B MOpsAKY Ta B
00cs131, BM3HAYEHUX YMHHHMM 3aKOHOJABCTBOM YKpaiHH, UM KOJM PO3KPHUTTS OaHKIBCHKOI TaEMHHMINI HEOOXinHe
Banky nuis 3axucty i#oro mpaB Ta iHTepeciB Ta/abo 3a0e3lnedeHHs HagaHHs rmociayr baHkom; mianmucaHHAM 3asBU
npo npuiHATTS npono3uuii banky Kiient minrBepiukye npaBo baHky Ha po3kpuTTS OaHKIBCHKOI TAEMHHUII B TaKMX
BUIIaKaX.
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5.2.10. 3rigHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHHM 3IIMCHIOBATH HapaxyBaHHS, YTPHUMaHHS Ta CIUIATY CyMH
300py/300piB, MOAATKY/TIOAATKIB YW IHIIUX IUIATEXKIB, MepeadaYeHUX YMHHUM 3aKOHOIABCTBOM YKpaiHH, y T.U.
ITopaTkoBUM KOJEKCOM YKpaiHU.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.2.11. HapmaBatu Kiienty Ha HacTymHIH baHKIBCEKWIA A€HB Micis 3AIHCHEHHS Omepariii 3 KymiBmi abo mpomaxy
iHO3eMHOI BaTFOTH iH(POPMAIIifo 32 KOKHIM BHIOM BAIIOT Y TIUCEMOBIiH a00 eNeKTPOHHIH (OpMi PO cyMy KyTIICHOT
abo mpomaHOi iHO3eMHOI BaNIOTH; Kypc, 3a SKAM iHO3eMHa BamoTa Oyna KymwieHa a0o TIpojaHa Ha
MDKOAHKIBCPKOMY BaJIOTHOMY pPHHKY YKpaiHH, TakoX Kypc, 3a SKHM IHO3€MHa BalioTa Oyla KyIUleHa B
HamionamsHoro 6anky Ykpaian abo mpomana HamionampHoMy GaHKY YKpaiHH;, CyMy BCiX BHTpAT, Ky CIDIATHB
Kiienr 3a mpoBeneHHs mux omepamiid. [H(popmamis 3a3HagaeThcst B 3asBax KirieHTa Ha KymiBiaro abo mpomaxk
1HO3EMHOT BJIIOTH.

5.2.12. 3pilicHioBaTH (YHKLII areHTa BaJIOTHOIO HAIVIAAy B MOPSJAKY Ta Yy BUIIAJKax, repeadadyeHuX YHMHHUM
3aKOHOJABCTBOM Y KpaiHU.

5.2.13. BukonyBatu (QyHKLII I[OJAaTKOBOIO areHra B MOPSJAKY Ta Y BHIAJIKYy, NepeadaueHOMY YHHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

5.2.14. Tlpu BHeceHHi 3MiH 1o [IpaBui, y ToMy 4yncni YMoB GaHKIBCHKUX MpoayKTiB Ta Tapudis, 1oTpuMyBaTHCS
CTPOKIB Ta HOPSAKY ONPHIFOJHECHHS 3MiH, 00yMOBJIeHHX [IuMH [IpaBuiaMu.

5.2.15. HapmaBatm koHcymbramii KiieHTy 3 mmTaHh 3acTOoCcyBaHHS OaHKIBCBKOTO 3aKOHOAABCTBA, MOPSAKY
3MIACHEHHS pO3paxyHKiB Ta baHKiBCEKHX MPOIYKTIB.

5.2.16. VY pa3i posmimenns Kiiearom Bxmamy/BknaniB, Ha BigIIKOAYBaHHS KOINTIB 3a SKUM/SKAMH HE
MOMIMPIOIOTECS TapanTii PoHAy rapaHTyBaHHA BKIAAIB (izmuHuX oci6 (Hamam — «Douny), moBimomutn KiieHTa
PO 1e MiJI HiIKC 10 YKIIaJIeHHs BiAnoBigHoro JoroBopy npo HajaHHs 0aHKIBCHKOI'O MPOAYKTY.

5.3. Oxpim iHmmx npas, nepeadavyenux JJoropopom KoMIJIeKCHOro odcayropyBanss, KilieHT mae npaso:

5.3.1. CamocrtiiiHO Ta 3 ypaxyBaHHsM 11.5.4.1 [IpaBui po3nopskaTHCs KOLITaMH, 10 OOJIKOBYIOThCS Ha HOTO
PaxyHKy, OKpiM BHIIaJIKiB OOMEXEHHS ITpaBa PO3NOPSPKEHHsT PaxyHKOM, YCTaHOBJIEHHX YMHHHUM 3aKOHOJAaBCTBOM
VYkpaiHu, a Takox 3 ypaxyBaHHsIM OCOOJMBOCTEH BiamoBimHoro JloroBopy mpo HagaHHS OaHKIBCHKOTO MPOAYKTY.
3niificHIOBaTH PO3NOPSAPKEHHSI BIacHMMHU PaxyHkamu sSK NpH BigBiAyBaHHI YcraHoBM baHky, Tak 1 HIISIXOM
BUKOpUcTaHHS CHCTeM JWCTaHIIHHOro OOCIyroByBaHHS. YMOBHM HaJaHHs OaHKiBCbKuX mociyr KiieHtam 3
BUKOpUCTaHHSIM CHCTEM AMCTAHLIHHOTO 00CIyroByBaHHs BuzHaveHi B Jlogatky 7 no uux [IpaBui.

5.3.2. [lpw3Hayatu B MOPSAAKY, MependadeHOMY YWHHHM 3aKOHOJABCTBOM YKpaiHH, YTOBHOBaXCHHX OCIO Ta
YIIOBHOBKYBATH iX PO3MOpPsKATUCA PaxyHKOM.

5.3.3.  Orpumysaru iHpopMamito 3a PaxyHKOM, y TOMYy YHCII i3 BHUKOPHUCTAHHSAM CHCTEM JAHUCTAHIIHHOTO
00CITyroBYBaHHS, — 3 ypaxyBaHHsIM moJoxeHb JJKO.

5.3.4. 3Bepraruck 1o baHky 3 nmuTaHb HaJlaHHS Ta 00CIYrOBYBaHHSI baHKiBCbKUX MPOAYKTIB.
5.3.5. 3a3Havartu B po3paxyHKOBOMY JIOKYMEHTI Ha MepeKas KOIITIB JaTy BaIIOTYBaHHSI.

5.3.6. OtpumyBaru B baHKy roTiBKOBI KOIITH, 32 YMOBH HasBHOCTI KOIITiB Ha PaxyHKy, y BHIIaJKaxX i MOPSIKY,
nepeadaveHuX YMHHUM 3aKOHOAaBCTBOM YKpaiHHM, 3 ypaxyBaHHSAM MOJIOKeHb 11. 5.4.7 IIpaswui.

5.3.7. Bumararu cBO€4acHOT0 i MOBHOTO 3/IiICHEHHS PO3PaxyHKIB Ta OTPUMaHHS 1HIIMX ITOCIYT, IO HA/IAlOThCS
Bankom y BixmosixHocTi 1o IKO.

5.3.8. Binkmukatu 3 banky 3asBy npo KymiBmo abo Hpojaxk iHO3eMHOI BaJIOTH y MOBHIM cymi abo i1 wacTui
LIUIIXOM TTOJIaHHs IpoTsiroM OriepaliiifHoro yacy JHs, IO Meperye THIO TOPTiB Ha Mi>KOaHKIBCHKOMY BaJIFOTHOMY
PHHKY YKpaiHH, JIMCTa ITPO BiJKJINKAHHS, CKJIAJEHOTO B JOBLIbHIH (hopMmi Ta 3acBimueHoro miamucom Kiienra.

5.3.9. Binmknukaru 3 baHky ruiaTikHe JOpydYeHHS B iHO3EMHIN BAJIOTI JIUIIE B IMOBHIM CyMi 1 IO HACTaHHS JaTH
BaJIOTYBaHHA NUIIXOM IIOJAHHS JIMCTa IMPO BIAKIWKAHHS, CKJIAJICHOTO B JOBUIBHIM (opMi Ta 3acBigueHOro
mgnucoMm Kiienra.

5.3.10. 3axpurtu PaxyHoK 3a BiZIOBIIHUM BHIOM BaJOTH BinnosiaHo 10 JKO.
5.3.11. PozipBatu JIKO y Bunajakax Ta B MOpsAKY, BA3HAYEHOMY YHHHUAM 3aKOHOJABCTBOM Ykpainu ta JJKO.

5.3.12. [osiaka npo 3akputrts PaxyHka 30epiraetbcs B crpasi Kiienrta. KiieHT BnpaBi oTpumard AOBIIKY PO
3akpuTTa PaxyHka B Oyap-axuil baHKIBCHKUI 1€HB.

5.4. Oxkpim iHmIMX 000B’s3KiB, MepeadavyeHux J[oroBopoM KOMILIEKCHOTO 00cjyropyBaHHsi, KiieHT
3000B’13y€ThCA:

54.1. JlotpuMmyBaTHMCh BMMOI' YMHHOTO 3aKOHOAABCTBA YKpaiHH, Yy T.4. HOpMAaTHUBHO-NpaBoBHX akTiB HBY 3
IIUTaHb 3/ ICHEHHS pO3paXyHKOBO-KaCOBHX OIEpalliil, a TakoX JJoroBopy KOMIUIEKCHOTO 00CIyroByBaHHs (3 yciMa
JI0JIaTKaMM Ta 3MiHaMH JI0 HbOTO).
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5.4.2. He BuxopuctoByBatu PaxyHku, 1mo BinkpuBaioTbcs B Mexax JIKO, y Tomy uncii JloroBopis npo HagaHHS
0aHKIBCHKOTO MPOJIYKTY, JJs 3IIHCHEHHS OIepalliif, MOB’SI3aHUX 31 3AIHCHEHHSIM MiANPUEMHHUIBKOI isUTBHOCTI
(KO0 peXKMM BHKOPUCTAHHS TakuX PaxyHKIB He J03BOJS€ Le), YM s 3AIMCHEHHS 3a00pOHEHUX UYUHHUM
3aKOHOJJABCTBOM YKpaiHH OTrepariii.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.4.3. Ilpu mpoeneHHi omepariii 3a PaxyHKOM IOTpHMyBaTHCS BHMOT YWHHOTO 3aKOHONABCTBA YKpaiHU Ta
BHYTpimHiIX npaBui banky, a Takoxx ymoB JJKO.

5.4.4. lorpumyBaTuCs NPUHIMIIIB OpraHi3amii 0€3roTiBKOBHX PO3paxyHKiB, iX (OpM, CTaHAAPTIB TOKYMEHTIB i
IOKYMEHTOOO0ITy, TpaBHII BEICHHS KaCOBUX OMepalliif B YKpaiHi, yCTaHOBICHHX BHYTPIIIHIMHA TOKyMeHTaMu baHKy
Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHU.

5.4.5. He mi3Hille HACTYMHOTO [HS MICHAS OTPUMAaHHS BHUIMCKU 32 PaxyHKOM NOBIIOMJIATH B NHCHMOBOMY
BurisiAl baHk mpo BCi BHUSBICHI HETOYHOCTI a00 TIOMWIKH y BHITUCKaX 3 PaxyHka Ta iHIIUX JOKyMEHTaX abo mpo
HEBU3HAHHA (HE MIATBEPIKCHHS) MiJICYMKOBOTO Caliba0 32 PaxyHkoM. Y MPOTHIC)KHOMY BUIAJIKY BBaXKAETHCH, IO
KitieHT oroauBcs 3 BHKOHAHUMHE 32 PaXxyHKOM OIepariisiMy, a 3aJIMIIKA BBAXKAFOTHCS i ATBEPKCHUMH.

5.4.6. Ilporarom 3 (Tprox) baHKIBCHKMX JAHIB i3 JHS HaAXOJKEHHS MOBiIOMIICHHS Bix baHky mpo 3niificHeHHs
MIOMHIIKOBOTO TIepeKasy, - epekaszaT banky cyMy NOMIJIKOBO OTPUMaHHX KOILTIB.

5.4.7. He mi3nime, aHix 3a JeHb 0 3HATTA KOIITIB i3 PaxyHka, mosimomisatu baHk B ycHilt ¢popmi abo mHCEMOBO
PO OTPHMAaHHS TOTIBKM B HAIllOHANBHIA Ta/abo B iHO3EMHIH BaJiOTI B pa3i, SKIIO CyMa TPOMIOBUX KOIITIB
nepesumye 50 000 (mw’staecsaT THCSY) TPHBEHb Ta/abo BiANOBITHHWN €KBIBAJICHT B iHO3EMHIN BallIOTI 3a KypcoM
HanionaneHoro 6aHKy YKpaiHH, YCTaHOBJICHHM Ha ATy IMOBiJOMIICHHS.

5.4.8. HapmaBatu banky HEOOXiHI JOKyMEHTH Ta BiIOMOCTI, SIKi € YHHHUMH Ta JOCTOBIPHHMH, HEOOXITHI IS
inenTudikarii, Bepudikariii Ta BuuenHs Kiienta (YnoBHoBakeHoi ocobu KirienTa), yrouneHHs iHpopMmarii mpo
Kiienra (YnoBHoBaxkeHoi ocobu KiieHta), a Takoxk iHII AOKyMEHTH Ta iH(opmauito, HeoOXinHy banky s
BusiBJIeHHs1 mojatkoBux pesuzeHTiB CUIA Ta paxyHkiB mopatkoBux pesunentiB CIIA, BianmoBiaHO a0 BHUMOT
FATCA, norpumanns bankom Bumor FATCA, a Takox sl BUKOHaHHS BaHKOM CBOIX IpaB Ta OOOB’S3KiB
BinoBigHO 10 nporo JIKO, a Takox A0TpuMaHHS baHKOM BUMOT YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHu.

5.4.9. VY Bunanky 3Mminu KiieHToM mpi3Buina, Ta/abo iMeHi, Ta/abo mo 0aThKOBi, Ta/a00 MACMOPTHUX IaHUX,
Ta/abo ampecu peectparii, Ta/abo aapecH A TUCTYBaHHS, Ta/abo iHmmx maHux KimieHTa, siki Oynm HamaHi banky
Juisl 3ificHeHHs imeHTudikauii, Bepudikamii ta BuBueHHs Kiienra (YmoBHoBaxkeHOi ocobu Kitienra), Ta/abo
3a3HaYCHUX y 3asBi NIpo NpUUHATTA mpomo3umii baHky, Ta/abo JIoroBopi KOMIDIEKCHOTO OOCITyrOBYBaHHS
pexBizutiB Kiienra (y 1.4. B 3asBax) (Hamami — «OcoOWCTi maHi»), OCTaHHIW 3000B’s3aHUI He mi3Hime 30
KaJICHOApHUX MAHIB i3 JaTW HAOYTTS YUHHOCTI BIAIOBIZHMMH 3MiHAMH THCHEMOBO TOBIIOMHUTH (HAJaTH 3asBY)
Bank/YcranoBy banky, ne Oyio npuifHATO 3asBy Ha BiAMOBIAHWI BaHKIBCHKHUIT MPOIYKT, MPO Taki 3MiHHU Ta HANATH
MATBEPKYIOUi JTOKYMEHTH (iX HaJe)KHMM YHHOM 3aBipeHi komii). Y Bumajaxy HeHagaHHs KiieHTOM Takux
JIOKyMeHTiB, baHk He Hece BianosimaibHOCTI 3a nii BaHky, 1o 3xificHeHi Ha miacTaBi Ta/abo 3 ypaxyBaHHSIM
HassBHUX Yy banky pokymentiB. CTOpPOHM IHMM TiJITBEPIUKYIOTh, L0 HaJaHHsS KIEHTOM JOKyMEHTIB, IO
MIATBEPKYIOTh 3MiHy OCOOMCTHX JaHUX € MiJCTaBOIO Uil BUKOPHCTaHHS y BigHOCHHAX MiX CTOpOHAMH HOBHX
(3minennx) OcoOKcTHX NaHuX 06e3 HeoOXiJHOCTI BHECEHHS 3MiH 10 JloroBOpy KOMIUIEKCHOTO 00CIyrOBYBaHHSI.

VYci pgokymentu, mnomani Kiientom 3 wMeror imeHTubikauii, Bepudikamii Ta BuBueHHs KiieHra
(YnosHoBaxkenoi ocobu Kiienra), a Takox 3 MeTor yrouHeHHs indopmaiiii npo Kiienra (fioro YmoBHOBa)xeHOI
0co0u), MarOTh OYTH YUHHUMH (JIHCHMUMH) HA MOMEHT TX MOJIaHHSI.

5.4.10. 3puificHIOBaTH KOHTPOJb 32 BHUKOPHCTaHHSM YHOBHOBaXeHOIO ocoboro Kirienra (y pasi ii HasBHOCTI)
PaxyHka, a Tako)X KOHTpOJIIOBATH JOTPUMaHHS YTOBHOBa)keHOIO ocoboro Kitienra inmmx Bumor JJKO Tta BuMoOr
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

5.4.11. CsoevacHo crutauyBaTH TMOCIHyrd bauky (kowmicil 4m iHmI miaTexi BimmoBimHo m0 mitounmx Tapudis), y
cTpoku Ta po3mipu, Bm3HadeHi KO, y T.4. Tapudamu. I3 mieto meroro KiieHT 3000B’sI3yeThCsl BiJBiTyBaTH
odimiiiauii calt banky, YcrtanoBu baHKy, mepeBipATH MHOMTOBY Ta/ab0 €JIEKTPOHHY KOpecHoHIeHMio, SMS-
MOBIIOMJICHHA. Y BHNAAKy HemoTpuMaHHA KiieHToM mporo 000B’s3Ky, KilieHT He MOXe MOCHIAaTHCS Ha CBOIO
HeoOi3HaHicTh 31 3MiHamu [IpaBui, y Tomy uncii YMoOB 0aHKIBCBKHX MPOAYyKTiB Ta/abo Tapudis, onpumomgaernx
Bankowm, sk migcTaBy A 3BUTBHEHHS BiJl TPOIIOBUX Ta HE TPOIIOBUX 3000B’s13aHb nepen bankoM.

5.4.12. 'V Oynp-axuii yac nii Jloroopy npo HagaHHs OaHKIBCHKOTO HMPOJYKTY, Ha IiJICTaBi SIKOTO OYyB BIAKPUTHI
PaxyHok, 3a0e3nedyBaTu HasiBHICTh Ha IIbOMYy PaxyHKy KOIUTIB y 0Ocs3i, JocTaTHOMY Uil 3/iiicHeHHsT baHkom
CBOiX MOBHOBA)XEHb BIMOBITHO JIO0 MOJIOKEHb PO AOTOBIPHE CITMCAHHS, TTepeabaueHnx uMu [IpaBunamu.

5.4.13. HapmaBatu bBaHKy, 3a 3allMTOM OCTaHHBOTO, OyAb-SKy IONATKOBY iH(OpMAIil0 Ta JOKYMEHTH MO0
3aificHeHHs omepauiidi 3a PaxyHkamu, a TakoX JOKYMEHTH, HEOOXiIHI s NpUHHSTTS baHkoM pilleHHS Moxo
HanauHs KitieHTy KpeauTy, y mopsiiKy, BCTAHOBJIICHOMY YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
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5.4.14. He posrononryBaTy KOMEpLiiHy TAEMHHUIIO a00 1HIIY iHGOPMAILIO0 3 0OMEXEHUM J0CTYIIOM, OTPHUMAHY BiJ
banky, TperiM ocobam, OKpiM BHIA/IKiB, KOJIH HaJaHHs Takol iHdopmalii € 000B’s13x0BuM Jutst KitieHTa, BiIIOBIAHO
JI0 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHU Ta BHYTPIIIHIMY HOPMaTUBHUMH JJOKyMeHTaMH baHKy.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.4.15. CamocTiifHO BiZCTeXyBaTH Ta 3HAHOMHTHCS 31 3MiHamu 10 [IpaBui, y T.9. YMOB 0aHKIBCHKHX IPOIYKTiB
Ta/abo TapudiB, MUIIXOM TIEepeBipKH MOBITOMIECHb Hpo 3MiHY 10 [IpaBun (y T.94. YMOB OaHKIBCBKHX IMPOAYKTIB
ta/abo Tapudis), oTpumanux Bix bauky (y BUIaJKy HaICHIaHHS TAKMX MOBiIOMIICHb BaHKy), Ta/abo po3MilIeHHX B
omepaniiHux 3amax banky, Ta/abo ma OdimitHomy caiiti banky. YV Bumaaky HemotpumanHs KiieHTOM mboro
000B’s13Ky, KitieHT He MOKe ITOCHIIaTHCS HA CBOIO HEOOi3HAHICTH 31 3MiHamu [IpaBmi, onprmironHeHnx bankowm, sk
IiCTaBy JUIS 3BIIBHEHHS BiJl TPOIIOBHX Ta HE TPOLIOBUX 3000B’s13aHb niepes; baHkom.

5.4.16. KiienT 3000B’s3aHuii BigumkoayBaTH baHKy Oynab-siki 30MTKH, MaiHOBI BHUTpaTH, HEOTPUMAaHHI JOXOIH
(ynymweny Buromy) Tta/abo iHOIY MIKOAy, cHpuuuHeHI mnopymeHHsM ymoB JIKO, y ToMy uwmcii 3acBigueHsb,
MiATBEpPIKCHb YW rapaHTiii KiieHTa, a TakoX 3amofisHi HEMOJAHHSIM a00 MOJAHHSIM HEAOCTOBIPHOI YH
HEBIIOBIAHOI (HeHanexKHO1) iHpopMalii abo JOKyMEHTIB, IHITMM HEBUKOHAHHSM YMOB J[OrOBOpY KOMIUIEKCHOTO
00CITyroByBaHHS.

5.4.17. BukonysatH iHiii 30008’ s3anus 3a JIKO, y T.4. JloroBopamu npo HajaHHS OaHKIBCHKUX MPOAYKTIB.

PO3LI 6. 3BACBITYEHHS TA TAPAHTII KJIIEHTA
6.1. Kitient 3acBiguye Ta rapaHrye, 1o:

6.1.1. KiieaT Mae HEOOXiTHHH OOCAT MPaBO3AATHOCTI Ta i€3MATHOCTI A MPUHHATTS nux [IpaBwi, ykiameHHS
Ta BUKOHaHHA J[0OrOBOpY KOMIUIEKCHOTO OOCIyrOBYBaHHS, y T.4. JOTOBOPIB, sIKi € HeBin eMHOW dYacTiHOW JIKO;
yKIIaJIeHHs Ta BUKOHaHHA J[OroBOpy KOMIUIEKCHOTO OOCIYrOBYBaHHS HE CYNEPEUYUTh IOJIOKEHHSIM JIOTOBOPIB,
yknanenux KiieHToMm 3 iHIIMMH oco0amu, ab0 MOJIOKEHHSM IHIINX IPABOYMHIB, i SIKUX IOLIMPIOETHCS HA
Kiienra, Ta He nopyiye Oyab-IKHUX MPaB TPETiX 0Ci0; SIKIIO BiAMOBITHO 10 YUHHOTO 3aKOHO/AABCTBAa YKpaiHu a0o 3
IHIIUX MifcTaB ykiaanaHHs Ta/abo BukoHaHHs Kiienrom JIKO morpebye noropkeHHs abo iHIIOTO PillIeHHS TPETiX
0ci0 4YM YNOBHOBa)XEHHX OpraHiB, Taki MOTropKeHHs/pimieHHs Oyiau orpuMmani KilieHTOM caMoCTiiHO Ta 110
BUKOHAHHS BIAMOBIAHUX HiH.

6.1.2. He icaye >xomHOTO BimoMoro KITi€eHTOBI CymOBOTO MpPOBa/KCHHS a00 pPO3CIigyBaHHS/TEpEBipKH 3 OOKY
JIepKaBHUX YW IHIIMX OPraHiB, sIKi MOXYTh BIUIMHYTH Ha OOCST MpaBO3AaTHOCTI Ta/abo miesmatHocti Kiienta Ta
po ski bark He OyB monepemkennit no ykraganas JJKO.

6.1.3. Kiienr mamaB banky moBHY Ta JOCTOBipHY iH(oOpMAIlilo, TOCTaTHIO A BCTaHOBICHHs ocobm KitieHra,
3MiCTy HOTO TisUTEHOCTI Ta (piHAHCOBOTO CTaHy, Y TOMY YHCII AJs imeHTH]ikamii, Bepudikarii Ta BuB4eHHs KiieHTa
(YnoBHoBaxkenoi ocobu Kiienra), a Takox /s yrouneHHs iHpopmartii nmpo Kiienra (fioro YnoBHOBaXeHOT 0cOOH)
BIJINIOBITHO JI0 BUMOT 3aKOHOJAaBCTBA Y KpalHH.

6.1.4. [ismbaicte KiieHra ta Horo omepauii 3a PaxyHkamMu >KOJHMM YHHOM He TMOB's3aHl Ta He OyIyTh
BUKOPHCTOBYBATHCh JJIsl 3IHCHEHHS] KOPYIIIHHOI AisIIBHOCTI Ta AisUIBHOCTI 3 Jieraiizanii (BiAIMUBaHHS) J0XOJIB,
OTPUMaHUX 3JI0YMHHHMM IUIAXOM, (piHaHCYBaHHS TepopH3My uu (hiHAHCYBaHHS PO3IOBCIOJDKEHHS 30poi MacoBOTro
3HUILEHHS, JUIsl IPOBE/ICHHS 3a00pOHEHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHU onepaliil, a TakoX MiANPUEMHHUIBKOT
JUSUTBHOCTI.

6.1.5. o ykmameHHs [loroBopy KOMIUIEKCHOTO OOCIyroByBaHHs KiTlieHT oTpuMaB BCIO iH(QOpPMAIII0 CTOCOBHO
BaHKIBCbKHMX TPOAYKTIB y 00cs31 Ta B MOPAAKY, IO NepeadadeHi YacTHHOIO Jpyroo crarri 12 3akony Ykpainu
«[Ipo ¢inaHcoBI mocCIyrum Ta JAep)KaBHE PETYJIIOBaHHS PHHKIB (iHaHCOBHX mociyr». KiieHT 3acBimuye, 1o
3a3HaueHa iH(popMalis € 1ocTynHO B YcraHoBax baHky Ta/abo Ha OdiniiiHomy caiiti baHky, a TakoX € IOBHOIO
Ta JOCTaTHBOIO JJISI IPaBUIBHOTO PO3YMiHHS CyTi BaHKIBCBKMX NMPOAYKTIB, O HajaloThes bankoM 3a JloroBopom
KoMIuIeKcHOTo oOciryrosyBanHs. YMoBH JIKO 3posymini Kiienty, BignosigatoTs inTepecam KirieHTa, € po3yMHUMH
Ta CIPaBeINBUMH.

6.1.6. IliamucanusM 3asBH npo NpHUHATTS mnpono3unii banky KiieHT miaTBepiykye, 1m0 BiH NHCHMOBO
noBiomiernit bankom mpo te, mo: 1) bank € yaacHukom @oHIYy rapaHTyBaHHS BKIAAiB (hisngHUX 0cib (Hamasmi —
«DoHY); 2) KOXKHOMY BKIAQIHHUKY OaHKy POHJ TapaHTye BiIIIKOJYBaHHSA KOINTIB 3a HOTO BKIAJOM Y pPO3Mipi
BKJIa/ly, BKJIIOYAIOUM BiJICOTKH, CTAHOM Ha JI€Hb MOYATKy Hpouenaypu BuBeAeHHsS DPoHIOM OaHKY 3 PHHKY, ajie HE
OiplIe CyMH I'PaHUYHOTO PO3MIpy BiJIIIKOMXYBaHHS KOIITIB 32 BKJIaJlaMH, BCTAHOBJICHOT'O HA LIEH JICHb, HE3aJIeKHO
BiJl KUIBKOCTI BKJIQJIiB B OZHOMY OaHKY; 3) yMOBH I'apaHTYBaHHS BiAIIKOJYBaHHs KOIUTIB BU3HAYAIOTHCS YNHHUM
3aKOHOJIaBCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo cucremy rapanTyBaHHS BKIaIiB (Gi3UUHUX OCi0».

6.1.7. Iignucanusm 3asiBM Mpo NpUAHATTA nponosuiii banky Kiient miarBepmxye, mo mo ykmanaenus JJKO

Kiient nosigominennii, mo ®oun He BinmKoxoBye komTy: 1) nepeaaHi 0aHKy B AOBipYe yHpaBIiHHS; 2) 38 BKIaJ0OM

y po3mipi Menme 10 rpuBeHb; 3) 3a BKJIQAOM, MIATBEP/DKCHMM OIIAIHMM (ICTIO3MTHUM) cepTH(IKaTOM Ha

npen'sBHUKA; 4) po3MillieHi Ha BKJIaa y OaHKy 0co0o0ro, sika € TMOB’s3aHOI0 3 OaHKOM 0co00r0 abo Oyna Takoro

0CO00I0 TIPOTATOM POKY IO IHSA NMpUHHATTA HamioHambHHM OGaHKOM YKpaiHW PIlleHHS MpPO BiJHECEHHS TaKOTO

0aHKy II0 KaTeropii HeraTocmpoMoXHUX (y pasi nmpuiHATTA HamioHanpbHUM OaHKOM YKpaiHW pIlIeHHS Tpo
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BiJIKJIMKaHHs OaHKiBCHKOT JIIIIEH31T Ta JTIKBiAawii OaHKY 3 IiICTaB, BU3HAYCHUX YaCTHHOIO IPYroio cTaTTi 77 3aKOHY
Vikpainu «IIpo OaHku i OGaHKIBCBKY MAISUTBHICTBY», - HPOTATOM POKY 10 [HS MPUHAHATTS TAKOro pilieHHs); 5)
po3MilieHi Ha Bkiax y GaHky ocoOoro, sika HaJaBana OaHKy MpodeciliHi MOCIYyrH SK ayIuTop, OLIHIOBaY, y pasi
SKIIO 3 JHS NPHIMHEHHS HAaJaHHS IOCIYr A0 IHA NpuiHATTS HamioHampHum GaHkoM YKpaiHW pilIeHHS Ipo
BiHECEHHS TaKOTo 0aHKY J0 KaTeropii HeIUIaTOCIIPOMOKHIX HE MUHYB OIHH ik (y pa3i npuidHATTS HarionamsHuM
06aHKOM YKpaiHU pIOICHHS MPO BiOKIMKaHHSA OaHKIBCHKOI JimeH3ii Ta mikBimamii OaHKy 3 MifcCTaB, BU3HAYCHHUX
qacTUHOIO JApyroto crarti 77 3akoHy Ykpainum «lIpo OaHkm i OaHKIBCHKY MiSUTBHICTBY, - OIOWH PIK JO THS
TIPUHHATTS TAKOTO pillieHHst); 6) po3MillieHi Ha BKJIa BIACHUKOM iCTOTHOI ydacTi O6aHKy; 7) 3a BKJIagaMHu y GaHKY,
3a SIKUMH BKJIaJHUKHN Ha iHAWBIAyalbHIH OCHOBI OTPUMYIOTH BiJl OaHKY MPOIEHTH 32 AOTOBOpPaMH, YKIAJCHAMHU Ha
YMOBax, II0 HE € TOTOYHHMMH PUHKOBUMH yYMOBaMH BiINoBimHO 1o cTarTi 52 3akoHy Ykpainu «[Ipo Ganku i
0aHKIBCHKY IisUTbHICTH», a00 MaroTh iHIII (iHaHCOBI mpuBinei Bix OaHKy; 8) 3a BKiIagoM y OaHKYy, SIKIIO Takuil
BKJIaJ] BUKOPHCTOBYETHCS BKJIQJHMKOM SIK 3aci0 3a0e3nedyeHHs BUKOHAHHS IHIIOrO 3000B'S3aHHS MHepel LUM
0aHKOM, y TOBHOMY 00CsI31 BKJIay 10 JHS BUKOHaHHs 3000B's13aHb; 9) 3a BKIagaMu y Qinisx iHo3eMHuX OaHkiB; 10)
3a BKJIaJaMH y OaHKIBChKMX MeTanax; 11) po3milieHi Ha paxyHKax, IO MepeOyBaloTh MiJ| apeliToM 3a pillleHHAM
cyay.

6.1.8. 3asmaueni B mpomy Po3nimi 6 (3 myHKkTamu Ta mignyHktamu) [IpaBun 3acBimdenHs Ta rapanTii KimieHTa He €
BuuepnHuMU. [IpaBunamu, 3asBamu, JloroBopaMu npo HajaHHS OaHKIBCHKOTO IPOAYKTY YH iHIIMMH JOKYMEHTaMH
MOXKYTh BU3HAYATHCS AONATKOBI 3acBiuyeHHs Ta rapaHtii Kiienra. 3Beprenns Kiienra no banky mis orpumaHHs
BankiBcbkoro mpomykTy abo BumHEeHHsA KiieHTOM iHmMMX (aKTUYIHUX i, CHOpSIMOBAaHUX HA OTPHUMAaHHS
baHKiBCHKOTO HPOAYKTY, € MiATBepKEeHHAM 3 O0oky KiieHTa ymHHOCTI 3a3HayeHux B IIpaBmiax 3acBimdeHp Ta
rapaHTiii, IX MOBHOTH, aKTYaJIbHOCTI Ta JOCTOBIPHOCTI.

PO3/LJ1 7. IOTOBIPHE CITUCAHHS

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

7.1. Kiient nignucanssm 3asiBU PO NPUUHSATTS MPOTO3ULii baHKy MOTOIKY€EThCS 3 TUM, 1I0:

- IpY HACTaHHI CTPOKIB OyIb-IKKX TuiaTexiB, o0ymoBieHux KO Ta/abo /loroBopamu npo HaJaHHs 0aHKiBCBKUX
MPOJYKTIiB Ta/ab0 Oy/b-SIKUMH 1HIIMMH JOTOBOPaMH, 110 YKJIazeHi Ta/abo OyayTs ykianeHi Kiientom 3 bankom,

- Ta/abo y BUNAAKY HasABHOCTI IMpocTpoueHoi 3aboproBanocti KiieHTa 3a Oyap - SKMMH IUIaTEXaMH 3a
BUIIEBKA3aHUMHU 0roBopamu (y T.4. boproBux 3000B’s13aHb),

- Ta/abo NpH HACTaHHI BUIIAJIKIiB TOCTPOKOBOTO MOBEPHEHHS KPESIUTHUX KOILTIB, 3amydeHux Kiientom y BaHka, B
TOMY YHCITi 32 JJoroBOpaMu BiAMIOBITHUX OAHKIBCHKHX MPOIYKTIB,

- Ta/abo 3 METOI BHKOHAaHHS 3000B’s13aHb KilieHTa repen BiOMOBITHUMH OFOJKETaMU TPU MPOBEACHHI orepariit
KYHIBIII/TIPOAa)Xy/KOHBEPTAIIi] BaJIOT,

- Ta/ab0 MpH MOMUJIKOBOMY 3apaxyBaHHI KoITiB Ha Paxynku KiieHTa;

- Ta/abo 3 MeTOI0 peaizauii bankoM npaB 3a BiANOBITHUME JOrOBOpaMH 3aCTaBH (3a0e3NeueHHs),

BaHk Mae mpaBoO 3aJI0BOJBHUTH CBOI TpoIIoBi BuMord no Kiienra/, 00yMOBIeHi TaKUMHU BUMAJKaMH, 38 PaXyHOK
Oynp-IKMX TpOIIOBMX KomTiB Ha PaxyHkax KiieHTa B HalioHanbHid Ta/abo iHO3eMHiii BamoTi B bBaHky
(Bimtouaroun Oynb-siki YcTaHoBu baHKy), 3 ypaXyBaHHSIM pEeXHMY TakuX PaXyHKIB BiJIOBIIHO A0 YHMHHOTO
3aKOHOJABCTBA YKpaiHH Ta IHIIUX BHUMOI/OOMEKEHb YHHHOTO 3aKOHOMaBcTBa Ykpainu. [us 1poro Kimienr,
HiAMMCaHHAM 3asBU PO NPUIHATTS npono3ulii banky, nopy4ae banky (Hapae banky moctiiiHo niro4e HOpy4YEeHHS:
mpaBo, a He 3000B’s3aHHS) 3MIMCHIOBATH MOTOBIpHE cHHCaHHA 3 BigmoBigHWX PaxynkiB Koiienta y cymi
3a00proBaHOCTI a00 B CyMi ITOMHIKOBO 3apaxOBaHWX Ha PaxyHKH KomTiB, OyIb-AKy KiJIBKICTH pa3iB A0 MOBHOTO
BHKOHaHHS 3000B‘s13aHp KirieHTa mepen bankom Ta/abo BHKOHaHHS 3000B’s3aHB KiTieHTa Tiepen BiAMOBiTHUMH
OIOKETAMU.

7.2. Bank mae mpaBo peanizoByBaTH JOTOBIpHE CIIMICAHHS 3 BpaXyBaHHSIM HACTYITHOTO:

- y BHNAJKY, KOO Bamota komtiB Ha Paxynky Kiienra, cmiBmagae 3 BaqroTol0 (akTHYHOI 3a00proBaHOCTI
Kiienra, - B cymi Ta BasItoTi Takoi 3a60proBaHOCTI,

- y BUIAJIKY, SKIIO BaJlfoTa KOmTiB Ha Paxynky Kitienrta, He cmiBmagae 3 BarOTOI0 (PakTHIHOT 3a00pTOBAHOCTI
Kiienra nepex bankowm, - y iHIIii BaoTi B CyMi, €KBiBaJICHTHIN CyMi KOIITIB y BaOTI ()aKTHIHOI 3a00PTOBAHOCTI
Kiienra nmepen bankowm i Burpar banky (komiciii, 300py Ha 000B'sI3KOBe Jep)KaBHE TEHCIHHE CTpaxyBaHHS TOIIO),
SKi MOB’sI3aHi 3 KyIiBJIEIO/IpogakeM/0OMiHOM (KoHBepTali€to) BamroTd. [Ipm 1boMy Uil TOTamieHHS Takoi
3aboproBanocti Kiient nopydae banky 3xilicHioBatH Bin iMeHi Ta 3a paxyHok KiieHTa KymiBito/mpomax/oOMiH
(xoHBepraio) HeoOXxiqHoi Bamotn HAa MBPVY Tta/abo 1i oOMin Ha MBP 3a moro4Hum Kypcom, IO CKiaBcs Ha
MBPY Tta/abo MBP 3a wmieto omepaiiero Ha aaTy KymiBJi/poaaxy/oOMiHy Takoi BastoTH, 0e3 000B'sS3KOBOTO
3apaxyBaHHS KyIJICHOi/OOMIHSHOI BaJdrOTH ab0 KOIITIB, OJE€PXKaHUX BiJ KYIIBJI/IPOAaXy BaJIIOTH, HA MOTOYHUH
paxyHok KirieHTa 3a BiJIIOBIZHOIO BAJIOTOIO, SKIIO i€ HE CYNEPEYMTh BUMOI'aM YMHHOI'O 3aKOHOJIABCTBA Ta/abo
HOPMAaTHUBHO-TIPAaBOBUX akTiB HamioHanpHOTO OaHKy YKpaiHu, a TaKOX JOpydae 3IHCHIOBATH NiepepaxyBaHHs CyMH
300py Ha 00O0B'I3KOBE JeprKaBHE MEHCIHE cTpaXyBaHHS Ha BiMOBIAHI PaXyHKH IS CIIATH Takoro 360py. OkpiM
HaBEJEHOTo, B MependadeHnx YMoBaMH OaHKIBCHKHX IPOMYKTIB BHUIMAlIKaX, Ta/abo y BUMAAKaX, BU3HAYCHHUX
YUHHUM 3aKOHOJABCTBOM YKpaiHw, BbaHkK Takok MoOXe 3IHCHIOBATH KYITiBJIIO/MPOAaK/00MiH (KOHBEPTAIIIIO)
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BaMOTH 3a odiuiinuM Kypcom HBY, Ha neHp 3ailicHeHHs omeparii/abo BinoOpakeHHst 3a Paxynkom, Ta/abo 3a
BCTaHOBJIEHUM baHKOM Ta onpuiroHeHUM Ha odiniiHOMY caliTi baHky, Kypcom.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

[Tpn npomy Kypc KymiBii/mponaxy/oOminy (konsepraiii) bankom iHozemHoi Bamotn Ha MBPY Tta/abo na MBP
Ta/abo xomepuiitHuii Kypc banky Ta/abo xypc bamky, skuii bBaHk BcTaHOBNIOE Ta ONPHWIIOAHIOE HA OQilifHOMY
caiiti baHky K0>KHOTO JIHS, TOPSIOK HOT0 BU3HAYEHHS 3 METOI0 BUKOHAHHA BHIIE3a3HauUEHOTO JopydeHHs KiieHTa,
BBXAIOTHCS TAKUMH, IO y3ro/KeHi octaHHIM. Hamane banky KiieHTy mpaBo mOTroBipHOTO CHICaHHS BHHHKAE B
JIeHb HacTaHHS TepMiHY(iB)/cTpokiB 3xiiicHeHHS KilieHTOM BiATIOBIZHMX TIATEXKiB, B TOMY YHCII, IeperOadeHnx
BignoBigHuM poroBopoM (JIKO, [loroBopoMm mpo HamaHHsA OaHKIBCBKOTO MPOAYKTY, IHIIUMH IOTOBOpPaMH,
YKIageHUMHU Ta/00 TakuMmu, mo OyxyTh ykimazneHi 3 bankom), Ta abo 3asBoro KiieHTa (Ha KyIiBIIO BalIOTH), Ta
Moxe OyTH BuKopucTane bankom, nounHarouu 3 uporo aus. OqHouyacHo CTOpOHH O0€3yMOBHO OTOJIUIIH, 1110 IIPABO
banky Ha noroBipHe criucaHHs y BHUNaakax, o0yMoBieHUX IuMu IlpaBuiamu, Mae mpioputeT nepes Oyab-siIKUMHU
IHIIUMH PO3PaxyHKOBUMH JIOKYMEHTaMH, HaJaHUMHM Ha BHUKOHaHHA B baHK, OKpIM THX, SKi MalOTb BHUIIHA
NIPIOPHUTET B CHITY 3aKOHY.

7.3. VY BUMAAKy HEJOCTATHOCTI KOINTIB JJIi BUKOHAHHS JIOTOBIPHOTO CITUCAHHS B MOBHOMY OOCS3i, TOTOBipHE
CIIHCAaHHS MOXXE 3IIMCHIOBATUCS YaCTKOBO (B YaCTHHI HASBHUX KOIITIB). BaHK KOXHOTO ONEpamiiHOrO JHS
MIPOBOIUTE TepeBipKy cTaHy Paxynka(iB) KiieHTa Ta, 3a yMOBM HAasBHOCTI KOINTiB Ha HBOMY/HHX, 3IIHCHIOE
IUTATDK/TIIATEX] B TOBHOMY 00Cs31 a00 4acTKOBO, 10 MMOBHOTO ITOTAIICHHS 3200prOBaHOCTI.

7.4. Slkmo micis HACTaHHS TEPMIHY/CTPOKY BHKOHAHHS Oyab-skuX 3000B’s3aHb Kirienta mepen bankom 3a
JKO, y T.4. [loroBopamu mpo HagaHHsA O0aHKiBCBKOTO IPOAYKTY, a TaKOX 33 OYAb-SIKHMH iHIIUMH JOTOBOPAMH,
YKJIaJCHAMHU Ta/abo TakuMu, 110 OyayTh ykiaaneHi mMix Kiientom i Bankom, baHk i3 THX 4M IHIIMX MPUYUH HE
CKOPHUCTaBCsS TMpPaBOM JOTOBIPHOTO CHHCAHHS KOINTIB, II¢ HE € MiJCTaBOK JJs 3BUIbHEeHHsA KitieHTa Bif
BIZIMOBITAJILHOCTI 32 MOPYIIEHHS IpoIoBuX 30008’ s13aHb Kiienta nepex bankowm.

7.5. VY Bumajxy, KOJM 3TiJHO i3 BHMOTraMH YHHHOTO 33aKOHOJABCTBa Ha baHK moknagawoTbes (yHKi
MOJIATKOBOTO areHTa YM areHTa 3 yTPUMaHHS M0JIaTKiB, 300piB Ta IJIATEXKIB, sIKi BU3HAYAIOTHCS 3aKOHOAABCTBOM SIK
000B’s13K0Bi 710 crtati KilientoMm, bank Mae npaBo B OPSAKY AOTOBIPHOTO CIHMCAHHS YTPUMYBATH TPOILIOBI KOIITH
y po3Mipi, BU3HAYEHOMY 3aKOHOJABCTBOM, Ta IEPEPaxOBYBATH iX y CTPOKH, BCTAHOBJICHI 3aKOHOIABCTBOM, Ha
BIINOBITHI paXxyHKH A CIUIATH TaKUX MOJATKiB, 300piB, miarexiB. IlimmucaHHsM 3asgBH MPO NPHAHATTS
npono3utii banky KiieHT nmoBigomieHuit ipo Te, mo baHk Mae mpaBo BUKOHYBATH BCi [lii HA BUKOHAHHS (DYHKIIN
MOAATKOBOT'O areHTa BiJIIOBIJHO 10 YHHHOTO 3aKOHOABCTBA.

7.6. Hapganns Banky npaBa Ha TOTOBipHE CITUCAaHHS KOWITIB He 030aBiste KirieHTa mpaBa caMOCTIHHO OIUIATUTH
banky oTpuMaHi MOCIyrH, MepeKasaTh KOIWITH JJIS KyMiBIi-MPoJaXky iHO3EMHOI BallFOTH, CIUIATHUTH HEYCTOMKY YU
BHUKOHATH 1HIII TPOIIOBI 3000B’A3aHHS/3JIICHUTH ILTATEXI.

7.7. [Minnucanusm 3asBu Npo NpUHHATTS nponosullii banky KiieHT migTBepukye, 0 3MICT YMOB, HaBEJCHUX
y Posmini 7 (3 mynkramu) IlpaBwi, OOCTaTHRO BHU3HAUCHHH Ta 3po3yminuit. YkmageHHsMm JIKO Croponu
BHUCJIOBJIIOIOTH CBOIO I[UJIKOBHUTY 3roAy I0J0 3a(iKCOBAaHOTO MOPSAKY JOTOBIPHOTO CIHMCAHHS SIK 1Lie BU3HAYEHO B
Po3nini 7 (3 nynkramu) [IpaBui, a Takox CTOpOHH MiATBEPKYIOTh, 1110 3a()iKCOBaHHUH BHUILE ITOPSIO0K IOTOBIPHOTO
CIIHCAHHS BCTAHOBJICHUI 3a TOMOBJICHICTIO CTODIH.

PO341J1 8. BIAZITIOBIJAJBHICTD CTOPIH TA YMOBH 3BIJIBHEHHA BIJI BIAIIOBIJAJIBHOCTI

8.1. CTopoHHM HECYTh BiIIOBITaNBHICTE 32 HCHAJIC)KHE BUKOHAHHS CBOIX 00OB’S3KIiB Y BiIOBIJHOCTI 10 BUMOT
YMHHOTO 3aKoHOJaBcTBa YKpainu, ymoB JIKO, y T.4. yknmageHmx B #Horo Mmexax JloroBopiB mpo HagaHHS
0aHKIBCHKOTO MPOJYKTY.

8.2. V pasi nopyuieHHs 3 BUHN baHKy BCTaHOBJIEHMX 3aKOHOJABCTBOM CTPOKIB BUKOHaHHS aopydeHHs KiieHTa
Ha Tiepeka3 abo CTPOKiB 3aBeplIeHHs mepekasy, mo HamaidmoB Kimienty, bank 3000B's13aHuii HA MUCEMOBY BUMOTY
Kirienra cmatuT oMy IeHIO y po3Mipi moaBiiHOT 001ikoBOi cTaBku HarmioHansHOTO 6aHKY YKpaiHw, sika aisia Ha
JIaTy TIPOCTPOYEHHS, BiJ] CYMH IIPOCTPOUYEHOTO TIATEXKY 3a KOKEH JICHb TAKOT'0 IPOCTPOUYCHHS.

8.3. KiieHT Hece BiaNOBIMaIbHICTH 32 HECBOEYACHY Ta/ab0 HETOBHY oOIuiaTy HajgaHuX bankom 3a [loroBopom
KOMIUIEKCHOTO OOCITyTOBYBaHHS, y T.4. YKJIQACHUX B HOro Mexax J{oropopis mpo HajaHHS OaHKIBCHKOTO MPOIYKTY,
MOCTYT IIUISIXOM CIUIATH TIEH1 y po3Mipi Mmo/BiitHOT 067ikoBOi cTaBku HamioHansHOTO 6aHKY YKpainu, sika [isiia Ha
JlaTy MPOCTPOYCHHS, BiZl CyMH ITPOCTPOUCHOTO TUIATEXKY 32 KOKEH JIEHb TAKOTO MTPOCTPOUCHHSI.

8.4. VYcio BIANOBiANBHICTE 32 JOCTOBIPHICTH JaHMX Ta iHQOpMAIii, 3a3HAUYEHHX Y PO3PaxyHKOBUX
JIOKyMEHTaX, JIOKYMEHTI Ha Iepekas, cyTi iHdopmaliii, 11o/10 sSKoi 341HCHIOEThCS 11e repekas, Hece KutieHr.

8.5. Bank He Hece BIAMOBINAIBHOCTI 3a 3AIMCHEHHs omepalliii Ta/abo BukonanHs JIKO Ha mincrasi Ta/abo 3
ypaxyBaHHSM HEIOCTOBIPHHUX/HENIHCHUX JOKYMEHTIB, HafaHux Kiientom, sikino KitieHT He MOBiIOMHUB ITMCEMOBO
BaHk 1po HeOCTOBIPHICTH/ HEIMCHICTh TAKUX JOKYMEHTIB a00 HE HaJaB OHOBJICHI IOKYMEHTH.

8.6. baHk He Hece BiANOBINATBHOCTI 3a MOPYIICHHS CTPOKIB 3apaxyBaHHS KOIITIiB, IO HaMIWIUIM Ha PaxyHOK
KitienTa abo cTpokiB mepepaxyBaHHs KomTiB 3 PaxyHka KiienTa sikmio: a) BiacyTHs BuHa baHky; 0) HEBUKOHAHHS
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CTaJIOCh yHACJiIOK Aii HerepeOopHOT cuiin abo BHACHIIOK 300iB (BUXOIY 3 Jaay) y poOOTi CHCTEMH €NeKTPOHHHUX
wiatexiB HarionaneHoro Oanky Ykpainu. Takoxk BaHk He BIiNIOBimae 3a CHUTyallii, 10 3HAXOIATHCS 11032 HOTO
KOHTpOJIEM 1 MOB'sI3aHi 31 300siIMH B pOOOTI 30BHILIHIX CHCTEM OIUIATH, PO3pPaxyHKIB, 0OpOOKH 1 mepepadi JaHHUX
Ta/a00 32 BHHUKHEHHS iHIIAX KOHQIIIKTHUX CUTYAIlii, [0 3HAXOAATHCS 1032 ceporo KoHTpoiro baHky.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

8.7. Bank He Hece BIANOBIZANBHICTE 32 HEMOXJIMBICTH 3aBEPIICHHS UM TOPYIICHHS CTPOKIB BUKOHAHHSI
mepekasy, iHimiffoBaHoro KiieHTOM, yHacmiZok HeBipHOTO 3a3HaueHHA KITi€HTOM pEKBI3HUTIB OTPUMYBada;
3aCTOCYBaHHS IO KpaiHW MICIe3HaXO/DKEHHS OTPpHMYBada MIKHAPONHUX CaHKINH, MO YHEMOXIIUBIIOIOTH 200
YCKIIaIHIOIOTh NepeKas; IopyIIeHHs baHkoM oTprMyBada CTPOKIB 3apaXyBaHHS Iepekasy Ha paxyHOK OTpHMyBaya
TOILIO.

8.8. BaHk Takok 3BUIBHSETHCS BiJ] BIANOBIaNbHOCTI 32 HEBUKOHAHHS (HEHAJIe)KHE BUKOHAHHs) 3000B’43aHb 32
JIKO B ToMy BHIaJIKy, SIKIIO y BiJIOBIIHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpaiHu Oyze IpOBeAEHE NMPUMYCOBE
cnucaHHs (CTArHEHHs) KowTiB 3 Paxynka KiieHta abo HakilaleHO apeliT Ha IpOLIOBI KOIUTH Ha PaxyHKy B
MOPSIAKY, BCTaHOBJICHOMY UYWHHUM 3aKOHOJABCTBOM YKpaiHM, IIO NpU3BENE 10 HEMOXJIMBOCTI HaJeKHOTO
BHKOHaHHA bankom ymoB JIKO.

8.9. baHk He Hece BiANOBINANBHOCTI 32 MOXJIMBE PO3royiomieHHs iH(opMmanii mpo pyx KomrTiB 3a PaxyHkom
KiieHnra, sike MOXe CTaTHCsA BHACHIJOK BIICYTHOCTI HAJEKHOTO 3aXHCTY IepeN0auyeHHX IOMOBICHOCTAMH MiX
Bankowm i KiierroMm crmoco6iB (kaHamiB) mepenadi ingopmamii. KimieHT ycBimomimoe pusuk mepepadi indopmariii
KaHaJIaMU 3B’s13KY, SKi MalOTh HU3bKHU pIBEHB 3aXUCTY, Ta IMpHiiMae Ha ceOe BiAIOBIIHI PU3HKH.

8.10. Banmk He Hece BIAMOBINANBHICTH 32 BiICYTHICTH AOCTYIY A0 CHCTEM UCTAHIIIHOTO OOCIYrOBYBaHHS Y
BHUIIaJKaxX, BkazaHux y [IpaBuiax Ta /abo YMoBax 0aHKiBChKHX MPOIYKTIB 3 BUKOPUCTAHHSIM TAKHX CHCTEM.

8.11. bBaHk He Hece BIANOBIJAILHOCTI y BUIAIKy HEOTpHMaHHs ab0 HECBOE€YAacHOro oTpuMaHHs KiieHToM
MUCBMOBOI KOPECIIOHICHIIT (ITOBiJOMJICHB), HAIIPABICHOI Ha HOro anpecy, mo BkaszaHa y JIKO (3okpema, y 3asBi
npo mpuHHATTA npono3uuii banky) uu JloroBopi npo HajgaHHS OaHKIBCHKOTO MPOAYKTY (30KpeMa, y BiINOBiAHIN
3asiBi), sikimo Kiient He moBigoMuB Bank mpo 3miny OcOOMCTHX JaHUX, Y T.4. CBOTO MiCIls HMPOKUBaHHS (ampecy
JUIl OTPUMaHHS KOPECHOHJEHMIi) B TOpsAAKY, Bu3HayeHoMy IlpaBuiamu, Ta/abo y BHIIaJKax, SKIIO Take
HEOTpPUMaHHs a00 HecBoedacHe oTpuMaHHs KIlieHTOM MHUCHMOBOI KOpECHOHICHINT (MOBIJOMIICHB) CTaIOCsA HE 3
BUHHU baHKy.

8.12.  Bank He Hece BiAMOBINANBHICTH 3a BiAMOBY Hajgat KitieHTOBI mocimyry Ta/ab0 MPOBECTH OIEPAIliio, SKIIO0
BoHu He nependaveni JIKO (y 1.4. YMoBamu GaHkiBChbKuX npoaykTiB, Tapucamu), Ta/abo B pasy BiCYTHOCTI B
BaHky TexHIYHOI MOXIJIMBOCTI Ha IX MPOBEACHHSI/HAaHHA, Ta/a00 B IHIIUX BUMAAKax, rmependoadeHux [IpaBmmamu
YK YMHHUAM 3aKOHOJIABCTBOM Y KpaiHu.

8.13.  Bank He BigNOBiJae 3a CUTYyaIii, IO 3HAXOIATHCS 11033 HOTO KOHTPOJIEM i MOB's3aHi 3i 300sMH B poOOTI
30BHILIHIX CUCTEM OIUIATH, PO3paxyHKIB, 00poOKH 1 mepenayi 1aHUX Ta/abo 32 BUHMKHEHHS HIIMX KOH(IIIKTHHAX
cuTyarli# mo3a cdeporo #oro KoHTposr0. baHk He Hece BiAMOBIAILHOCTI 3a: 3aTPUMKH MPH JAOCTABIII €JICKTPOHHOT
not/SMS-1oBiIOMIIEHb YHACHIZOK BHHUKHEHHS MPOOJeM B Mepexi [HTepHeT, MIBHUAKICTh IOCTYIy IO cailTy
banky Ta sikicTh 3’eHaHHS. Y pa3i BAHUKHEHHs BHIE3a3HaueHHUX npodieM baHk J0Kkiajgae MakcUMalibHUX 3YCHIIb
s 1x ycynennsi. [Ipu npomy KitieHT Hajae CBOO 3T0My Ta ITUM 3BiIbHsIE€ BaHK Bij BIAMOBIAAIBHOCTI 32 HEHAAAHHS
MOCIIYTH 3 IIPUYHH, SIKI HE 3a5eXaTh BiJ Hboro. KilieHT miaTBepKye, 110 BiH NONEepeHKEHUH PO BUMOT'Y 3aBYaCcHO
ab0 B HAUKOPOTHIMU CTPOK MHCHMOBO MOBifioMuTH BaHK mpo 3MiHY eleKTpOHHOT aapecu, DiHAHCOBOrO HOMEpa
Kiienra un inmmx OcoOuCTHX JaHUX.

8.14. baHk He Hece BIANOBIJANBHOCTI 32 TEXHIYHWH CTaH KOMII'IOTEPHOTO Ta IHIIOrO ycTaTKyBaHHs KirieHTa,
HU3BKY SIKiCTh poOoTH anaparypu ATC (aBTomarnuHOI TexeOHHOI cTaHMii) Ta/abo KaHasiB 3B'SI3KY, SIKICTh KaHAJIB
Inrepuer y Kiienta Ta/abo mpunMHEHHS BUKOPHCTAHHS CHUCTEMH dYepe3 BiIKIIOYEHHS eJIeKTpoeHeprii Ta/abo
VIIKO/DKEHHST KaHaJiB 3B'A3Ky, 3a 3001, 0 MOXIHMBI B pe3ynbTaTi BUKOpHUCTAaHHS KIIEHTOM MporpamMHOTO
3a0e3nedeHHs, Ta/ab0 y BUMAAKY 3apakeHHS IPOrpaMHOTO 3a0e3neueHHs BipycaMu Ta/abo y BUMAAKy BiZICYTHOCTI
3B"13Ky 3 bankom He 3 BuHM baHky.

8.15.  Bank He Hece BiANOBITAIBHOCTI 32 HACIAKA BUKOHAHHS IOPYYCHb Y IOBHOBaXKeHOI ocobu KitienTa, Ko
Bank He OyB BUacHO MOBIJOMJICHHH PO CKacyBaHHA JIOBIpEHOCTI Ta/ab0 Mpo BiJICYTHICT B YIIOBHOBaXXEHOI 0COOH
BIIMOBIHMX TMOBHOB&)XEHb, a TAKOXX 3a HACHIJKA BUKOHAHHA JOPYY€Hb, BUJAHWX o0co0aMy, MO0 HE MaJd
BIZIMOBITHUX IOBHOBAXXEHb, Y TOMY 4YMCIIi Yy BHIaJKaX, KOJM 3 BUKOPHUCTAHHSM IependaueHuX OaHKiBCHKHMH
npaBwiamu, My IlpaBunmamu cnoco06iB mepeBipkr baHk He Mir BCTaHOBHTH (akT BHJA4l PO3MOPSIKEHHS
HEBIIOBHOBa)KEHUMH 0CO0aMHU.

8.16. bamk He Hece BimmoimanbHOCTI nepen KiieHToM 3a Oymb-siKi ormocepenkoBaHi, MOOIYHI ab0 BHUMAIKOBI
30MTKN 4 KONy ( y TOMY YMCIIi BTpaueHy BUrOJy), y. T.4. B pa3i, konm bank OyB MoBiJOMJICHHH TIPO MOXIIMBICTh
BUHHMKHECHHS TaKUX 30MTKIB Y LIKOAH.

8.17.  KiieHr, 3a yMOBH MiIKIIOUCHHS 10 cepBicy SMS-iHbopMyBaHHs, CaMOCTIHO HECE BIiAMOBINANBHICTH 3a
PHU3UK PO3roJIoNIeHHs Oyab-aKoi iHpopMarlii 3a ioro PaxyHkom Ta/abo iHIIMMHU paxyHKamH, BIiTKpUTHMH B baHKky,
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TperiM ocobam uepe3 mnepenady HeoOximHoi KiieHTy iHpopMarnii He3axMIEHMMHM KaHajdamu 3B 53Ky (SMS-
MOBIZIOMJICHHS1) Ta MOBHICTIO IOTO/DKY€ETHCS 3 TAKUM CIIOCOOOM nepeadi iHpopmariii.
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8.18. 3a HemoBepHEHHsS MOMMHIKOBO OTpUMaHOi cyMu mpoTsroM 3 (TpboX) DbBaHKIBCBKMX JHIB 13 JHS
HaJXOKEHHS TTOBINOMIICHHS Bix baHKy npo 3xilicHeHHsS moMmiIkoBoro nepekasy KiieHt Ha BuMory baHky cruiauye
banky nento B po3mipi 0,1% Bix HOMHIKOBO OTPHMAaHOI CyMH 3a KOXKEH JI€Hb TaKOT'0 MPOCTPOUYCHHS, TIOYMHAIOYH 3
JaTH 3aBEepLICHHS MMOMHJIKOBOTO IepeKasy IO IaTH IIOBEPHEHHsS IIOMUJIKOBO OTPUMAaHOI CyMH BKJIIOYHO, aile He
6impie 10% Bix 3a3HAYEHOI CyMHU.

8.19. Bank He Hece BiAMOBITambHOCTI 32 Te, mo KiieHT He 03HaioMuBCs 3 HOBUMH [IpaBmiamiu (y T.4. YMOBaMHU
0aHKiIBCHKHX MPOAYKTiB, Tapudamu) uu 3MiHAMHU 10 HUX.

8.20. bamk He Hece BigmoBimanpHOCTI mepen KirieHTOM 3a BigIIKOAYBaHHS OyAb-SIKMX BHUTpaT Ta 30MTKIB,
MOpajbHOI IKOIU a00 HE OTPUMAaHUX JIOXOAIB (YIYIIEHOI BUTOM), 110 MOXYTh BUHUKHYTH BHACHIZIOK PO3KPHUTTS
bankowm indopmartii, y Tomy uncii 6aHKiBCbKOT TaeMHHLI, moao KitienTa Ta Horo onepaiii, a Takox uepe3 BiIMOBY
Bauky Binm Hamanus nociyr 3a JIKO, 3ynmunenHs bankom omepariit 3a Paxynkom Kitienrta abo BiAMOBH Bim ix
MIPOBEJICHHS, SIKIO Taki Jii OyJi0 BUunMHEHO baHKOM BIIMOBIIHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHu Ta/abo
ymoB JIKO, abo sikiio bauk aisB BiAmoBigHO 10 3roau/mno3Bony KiieHta Ha po3kpHTTs/miepeaady iHpopmarii.

8.21. bamk He BiANOBimae 3a HecTady OTpUMAHHX B bBaHKYy TOTIBKOBHX KOIITiB, SKIIO Taka HecTada Oyna
BusiBieHa KilieHTOM IpH IepepaxyHKy FOTiBKH 1mo3a Mexxamu baHky abo 6e3 npencraBHuka baHky.

8.22. CTopoHH 3BITBHAIOTHCS BiJ BiONOBITATBFHOCTI 32 HEBUKOHAHHS UM HEHAJIC)KHE BUKOHAHHS 3000B's3aHb 32
JKO, sKkimo Take HEBHKOHAHHS/HEHAJIC)KHE BUKOHAHHS € PE3y/lbTaToM [ii HemepenOayeHUX i HEBIABOPOTHHUX B
AaHUX YMOBaX 0OCTaBWH HemepeOopHOi cmmu (Hamami — «Dopc-Maxkopy), a caMe: CTHXIHHE JUX0, eKCTpeMalbHi
MOTOJTHI YMOBH, MOXKEXI, BIHHH, CTpaiiKi, BINCHKOBI [ii, TEPOPUCTHYHI aKTH, OJIOKaIH, IPOMAJICHKI 3aBOPYIIICHHS,
aHTUTEPOPUCTUYHI omepauii, nepedoi Ta/abo KONMBaHHSA B TIOCTA4aHHI EJIEKTPOEHEPTii, a TakoX BTPYyYaHHSIM
OpraHiB JIep>KaBHOI By LUISIXOM NPUHHATTS HOPMATUBHO-IIPABOBHX aKTiB Ta/abo Aii, SIKI 3aBayKarOTh AiSJIBHOCTI
CropiH (OKpiM aKTiB iHJUBIyalIbHOTO XapaKTepy, 3aCTOCOBHUX /10 01Hi€T 31 CTOpiH) TOLIO.

8.23. VY Bumaaky naii obcraBuH @Dopc-mMaxop, CTPOKM BUKOHaHHs 3000B’s3aHb 3a JIKO (4u BiamoBimHUMHU
JloroBopamu npo HaJiaHHsI OaHKIBCHKOTO TPOJYKTY) IPOAOBXKYIOTECS Ha CTpOKHU Aii oocTaBuH dopc-maxop. [licns
3aKkiHYeHHA Aii oocTaBuH @opc-Maxkop CTOPOHU MPOIOBKYIOTH BUKOHAHHS 3000B’s13aHb 3a JIKO (4u BiamoBimHUMEU
JloroBopamu Ipo HaJlaHHsI OaHKIBCBKOTO NPOAYKTY) , SIKIJO HUMHU He OyZIe JOCATHYTO 3rOJIM Ipo iHIIE.

8.24.  TIlpo nHacramns obcraBuH ®Dopc-maxop morepmina CTopoHa 3000B’s3aHA MHUCHMOBO IMOBIIOMHTH iHIITY
Cropony mpotsirom 5 (m’sti) baHKIBCRKHX IHIB i3 MOMEHTY BWHHKHEHHS BKa3aHHX oOcTaBwH. CTOpOHH
JOMOBHJIMCS, 1[0 MHChbMOBE ToBinomieHHs Kiienrta mpo HactanHs o6ctaBuH Pope-Maxop baHk 31ifiCHIOE IUTSIXOM
pO3MileHHS BiAMoBiaHOT iHpOpMaIii B onepariifanx 3ainax YcraHoB banky ta/ab6o Ha OdimiitHomy caiiti banky.

8.25. Hanexuum nokazom icHyBaHHsS 00cTaBuH Dopc-Maxkop € JIOKyMEHT, BHUAaHHi ToproBo-nmpoMHUCIIOBOO
najnaror YkpaiHu abo iHIIMM KOMIIETEHTHHM OPraHOM BiJIINOBIJHO JI0 YMHHOTIO 3aKOHOJABcTBa YKpainu . [lane
MOJIOKEHHSI HE IMOLIMPIOEThCS Ha 3arajibHOBiNOMI (akT (moxo skux € ny6mikanii y 3MI, odiuiiiHi 1oOKyMeHTH
Jiep)KaBHUX OpPraHiB TOLIO).

8.26. bank He Hece BiAmoBimaibHOCTI nepen KiieHTOM 3a BiANIKOAYBaHHS OyAb-SIKMX BHUTpaT Ta 30MTKIB,
MOpPAJIbHOT IITKOU a00 HEe OTPHUMAHUX JOXOJIB, [0 BUHUKIIM Y¥ MOKYTh BHHUKHYTH BHACIIIOK 3yIHHEHHS baHKkoM
omepamii 3a Paxynkamu abo BiIMOBH B 1X 3MiMCHEHHS, SKIIO Taki 1ii Oyio BumHEeHO bankoMm BiamoBigao 10 JJKO
Ta/a00 BIMOT YHHHOTO 3aKOHOJAaBCTBA Y KpalHH.

PO3JILT 9. IEPEJIAYA, PO3KPUTTS, OTPUMAHHS IHOOPMAIIII

9.1. [igmucannsm 3asBu npo NpuHHATTSA nponosunii banky Kiient nae 3romy/nmossin banky Ha moctynm no
KkpenutHOi ictopii Kiienra B mopsaky Ta oOcs3i, mependaueHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHH, 30ip,
30epiranHs, BUKOPUCTaHH:, 00pOOKy, epeaady Ta MOMKUPEHHS A0/Big/depe3 0I0po KpeIUTHHX 1CTOpiH, IepKaBHUM
opraam (y T.4. mo KpemutHoro peectpy HamiomamsHoro 6anky Yxkpainu) iHdopmarii mpo Kiienta (y T.4.
iHpopMarii, ska MICTHTBCS B ACP)KaBHUX PEECTpax Ta iHMMX 0azax MyOJiYHOTO KOPHCTYBaHHS), iH(popMamii, 1o
cKIagae KkpeautHy ictopito KimienTa, iHdopMmartiii mpo qoroBopH, ykiajaeHi 3 baHkoMm, yMOBH IIUX TOTOBOPIB, 1HIIOT
iHpopManii BiAMOBIIHO 10 BHMOT 3aKOHOJABCTBa, IO 3a0e3medye OO'€KTHBHY OMIHKY MOJiN Ta 0OCTaBHH, SKi
MOXYTh CBIIYHTH TPO HASBHICTP PU3MKIB MOTameHHS OOproBux (y T.4. TPOIIOBHX) YH IHIIMX JOTOBIPHHUX
30008 s3a0p Kitienta mnepen baHkoMm i3 mepeBHIIEHHSM CTpoOKiB, nependadeHux ymosamu JIKO um iHmmmu
noroopamMu Mk Kiientom i Bankom, Ta/abo HeBukoHaHHs ymoB JIKO um Oyap-fiKMX IHIIMX JIOTOBOPIB MiX
Kiienrom i bankowm, a Takoxx Hajae banky npaBo Ha nepeaady BHIIe3a3HaueHoOl iH(opMallil, y T.4. Ti€l, 10 MICTUTb
0aHKIBCbKY TA€MHUIIIO, IPUBAaTHUM 0CO0aM Ta OpraHizawisimM Juis 3a0e3leueHHs] BUKOHAHHS HUMH CBOIX (YHKIIIH
abo HajmaHHsA Tociayr baHKy BIANOBIAHO 10 YKIaAEHUX MK TakMMH ocobamu (opraHizauismu) ta bankom
JIOTOBOPIB, @ TaKOXX Ha PO3KpUTTS baHKoM BuIe3a3HauyeHoi iHpopmauii, y T.4. Ti€i, IO MICTUTh OaHKIBCBHKY
TaEMHHUITIO, SIKIO0 BOHO HeoOXigHe baHKy /I 3aXUCTy HOTo MpaB Ta iHTEPECIB.

ITigmucandsam 3asBu po TPUHAHATTS pono3uilii banky KitieHT miaTBeppKye, Mo y BUTIAAKy HEBUKOHAHHS
YU HEHAIeKHOTOo BUKOHaHHS HUM yMmMoB JIKO 3 yciMa HACTYyMmHMMHU 3MiHAMH Ta JOIIOBHEHHSMH JI0 HHOTO Ta/abo
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Oynb-sKkMX iHIIKX foroBopiB Mixk Kitienrom i bankom, KiienT Hagae cBoro 3rony Ha nepenauy bankom inpopmartii
mono Kiienrta, noroopiB mix Kiienrom i baHkom, a TakoX IOB’sS3aHMX 13 HHMH JIOTOBOpPIB (IJOroBOpHU
3abe3neueHHsl (MOpyKa, 1MOTeKa,3acTaBa/CTpaxyBaHHs TOIIO), Y T.4. Ti€i, MO MICTUTh OaHKIBCHKY Ta€MHHIIO,
TpeTiM ocobam, 1o nepedyBaroTh 3 baHKkOM y nOTOBipHHX BiJHOCHHAX (Y T.4. KOJEKTOPCHKUM YU (DaKTOPHHTOBHM
KOMIIaHIsM, IOpUAWNIHAM (ipMaM, agBoKaTaM 49d IHIIMM ocobaM, IO HagaloTh Mociuyru baHKy), a TakoXX Ha
posromomenHs bankom iHpopmarmii mozo Kiienta Ta mpemmera 3acTaBW/iMOTEKH, Yy T.4. Ti€l, IO MICTHTh
0aHKiIBCbKY Ta€MHHIIIO, IIUSIXOM PO3MIIICHHS Takoi iHpopmarii Ha OdiniiiHomMy caiiti banky 4u iHIIAM IITISTXOM.
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Iadopmariis mpo OrOpO KpenIuTHUX icTOpil, 10 Akux baHk mepemaBaTiMe iH(pOpPMAIiIO B MEeXaxX 3a3HAYCHOT
B myHkti 9.1 IlpaBun 3roaw/mo3Bony misi ¢opmyBaHHS KpemutHoi icropii Kimienra: IlpuBaTHEe akmioHepHe
toBapucTBo «[leprre BceykpaiHchke O10po KpeauTHux ictopiit», 02002 m. Kuis, Byn. €Brena Ceepctioka 11; TOB
«YxkpaiHcbke 010po KpeauTHUX icropiity, 01001, m. Kui, Byn. ['pymescekoro, 1-/1.

[igmucanusM 3asBu npo nNpudHATTS npomo3unii banky KiieHT miaTBepmkye, mo BiH IHCHMOBO
noBigomiieHnii bankoM npo Ha3By Ta azapecy (Micle3HaXo/KEeHHs) OI0pO KPEAUTHUX ICTOPiH, 10 sikoro (sikux) bank
nepenaBatume iHdopmaito 11 GopMyBaHHs KpeauTHOI ictopii KitienTa.

9.2 [Minnucannsam 3asBu mpo mnpuiiHATTS nponosunii banky Kiient namae banky cBili Oe3ymMOBHMI Ta
Oe3BINKITMYHUI J03BiT Ha 30WpaHHSA, OTPUMAaHHS, 30epiraHHsA, BHUKOPHCTAHHS, HAIaHHS, PO3MOBCIOUKCHHS Ta
TOMMpeHHs iH(popMaIlii, o € 0aHKIBCHKOIO TAEMHHUIICIO B po3yMiHHI 3akoHy Ykpainu «[Ipo GaHku i OaHKIBCEKY
ISUTBHICTBY, Y TOMY 9HCIi mepcoHansHI naHi KimienTta Ta/abo mepcoHanbHiI gaHi TperTix oci, Hamani KiierTom
(mamani — «[lepcoHanpHI NaHi»), 30KpeMa, aje He BUKIIOYHO, B HACTYITHUX o0cATax Ta/abo Bumangkax (B YkpaiHi Ta
3a KOPJOHOM):

9.2.1. Hapanns bankowm iHpopmalii, 10 cTaHOBUTH O0aHKIBCHKY TAEMHHIIIO, 1HIIMM OaHkaMm Ta HaunioHaibsHOMY
0aHKy Ykpainu B o0csirax, HEOOXITHUX ITPY HaJaHHI KPEJHUTiB, 0aHKIBCbKUX rapaHTii.

9.2.2. Hapanns bankowm inpopmariii, 1o MicTUTh OaHKIBCHKY TAEMHUIIO, 0c001 (B TOMY YHCIII SIKa YIIOBHOBa)KEHa
IUSITH Bi IMEHI JiepyKaBH), Ha KOPUCTH SIKOT BiJUYXKYIOThCSl aKTHBHU Ta 3000B's13aHHs baHKy npu BUKOHaHHI 3aXO0/IiB,
nepedaYeHUuX IporpaMoro piHaHCOBOTO 0370POBJICHHS baHKky, ab0 mia yac 3aiiiCHEHHS MPOIEAYPH JIIKBigaIlil.

9.2.3. VY Bumaay HasBHocti B Kinienra nepex bankom rpomosux 30008’s3anb 3a JIKO, y T.4. JloroBopamu npo
HajaHHS OaHKIBCHKHX INPOAYKTiB, OyOb-SIKMM IHIINM OcOo0aM, IO TapaHTYIOTh MoBepHEHHs/crmaTy KirieHtom
IPOIIOBUX KOIUTIB (MOPYYHUTEISIM, CTPAXOBHUKAaM, MailHOBUM IMOPYYHUTEINSIM), a TAKOXK CTPaxoBiil KOMIaHii, sKa
3IIHCHIOE CTpaxyBaHHs MaifHa, 110 0(OPMITIOETHCS B 3aCTaBY 32 BHILCBKa3aHUMH JOTOBOPAMH.

9.2.4. Tpodeciitanm pagaukam baHky Ta aynutopam, akiioHepam banky Ta ocobam, 0 MarOTh ICTOTHY Y9acThb Y
Banky abo 31iiiCHIOFOTE KOHTPOJIH Haa bankoMm.

9.25. 'V pasi HEOOXITHOCTI OTPUMaHHS/BHECCHHS 1H(pOpMaIii 3/10 OyIb-SIKHX pEeCcTpiB, iCHyIOUNX B YKpaiHi, y
TOMY YHCJHI JIepKaBHUX, Y sIKUX 30epiraerses iHdopmais mono KiienTa, foro ¢piHaHCOBOI IisIbHOCTI, MaiiHa, siKe
HaJaHO ab0 MPOMOHYEThCSA Yy 3a0e3MECUCHHsS BUKOHAHHS 3000B s3aHb Kiienta mepen bankom 3a JIKO, y T.u4.
JloroBopamu 1po HajaHHS OaHKIBCBKOTO TPOJIYKTY, sika HeoOximHa banky mporsrom crpoky aii KO, y T.4.
JloroBopiB npo HajgaHHS 0aHKIBCBKOTO TPOAYKTY.

9.2.6. VY Bumanky BinctymieHHs (nepenaui)/mpoaaxy bankom cBoix mpas 3a JIKO, y Tomy uucii 3a JloroBopamu
Npo HaJaHHS OaHKIBCHKOTO MPOJYKTY, HEOOXimHY iHImIMM ocobaM (HOBUM kpeautopam KiieHra) iH(opmaiiiro,
Ta/abo y BUMAJIKy BUHUKHEHHS B baHKy Hamipy 3IiHCHHTH Take BiACTYIDICHHs (Tepenady) A0 (aKTHIHOTO HOTO
3MIMCHEHHS 3 METOI0 BUKOHaHHS baHkoMm sk mepBicHUM kpeauTopoM KitieHta BianoBigaumx Bumor LluBineHOTO
KOJleKCY YKpaiHH Ta iHIIOro YNHHOTO 3aKOHO/aBCTBa Y KpaiHH.

9.2.7. VY Bumagkax Ta B 00ca3i Ha po3cyn banky, skmo baHk BBakaTuMe HEOOXiJHHM 3BEPHYTHCS [0
NIPaBOOXOPOHHUX UM CYZOBHX OpPraHiB Ta/abo0 iHIIMX OPTaHiB YM YCTAHOB 3 METOIO NPUITMHEHHS a00 MOTNepe/KeHHS
MOJKJIMBOTO IaxpancTsa 3 Paxynkamu Kiienra.

9.2.8. B iHmHMX BHIAAKaX BIAMOBIIHO IO BUMOI YHHHOTO 3aKOHOmaBcTBa Ykpaiuu, JIKO, y T.4. JIoroBopis mpo
Ha/JaHHS 0AaHKiBCHKOTO MIPOAYKTY.

9.2.9. I3 meror mpunuHeHHS ab0 MONEPE/PKEHHS MOMJIMBOTO ILIAXPaiCTBa MOBIIOMIISITH WIEHAaM IUIATIKHOT
cucTeMH HeoOXinHy iHdopmamiro mpo Oyab-iki He3akoHHI abo Hemoro/pkeHi 3 baHkom nii 3 BHUKOPUCTaHHIM
€JIEeKTPOHHUX IaTKHUX 3aco0iB ([Imatixanx kKapTok) 3a Paxynkamu KiienTa.

9.3. Knient Hanae banky 3rogy Ha oTpuManHs Bin baHKy moBigomileHb iHPOPMATHBHOTO XapakTepy, y TOMY
YHCII, aJle He BUKIIIOYHO: ITpo 3MiHU [IpaBui, y T.4. YMOB OaHKIBCHKHUX NMPOAYKTiB, Tapudis, 3akiH4eHHs CTPOKY il
€JIEKTPOHHUX IUIATDKHMX 3ac00iB, y T.4. KapTok, mponosuiii 1o/ 10 HOBUX NMPOAYKTIB Ta MOCIYT, Y TOMY YHCII BiJ
napTHepiB banky, Hamanus kpexuty Kiienty 3 3a3HaueHHsM cymu KpenuTy, CymMHM 4eproBux Ta NpOCTPOYEHHUX
rwiatexiB Kiienta 3a neBHUMHM BaHKIBCHKMMH NPOJYKTaMHM TOLIO 32 HOIITOBUMH Ta EJIEKTPOHHMMH aJIpecaMu
Knienra, na ®inancoBuii HOoMep KiienTa, mo 3a3HaucHumid KilieHTOM B JOKyMEHTaX, MoJaHWX baHKy, uu
noBioMJIeHI baHKy 1HIIMM YHHOM, Y TOMY YHCHII MUISIXOM HaJICHUIaHHS SMS- MOBiAOMIICHB.
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Knient nae 3rony banky Ha HajcunanHs iH(opMalii, 110 CTAHOBUTh OAHKIBCBKY TAEMHUIIIO, BIKPUTHMHU
KaHallaMu 3B’S3Ky, B TOMY YHCJi, ajle HE BHKJIIOYHO HUIIXOM HampasieHHS SMS-noBinomiens Ha ®DinancoBuit
HOMep Ta/abo uepe3 Cucremy aucraHuiiHOTO 0OcCiyroByBaHHs (IHTepHeT OaHKiHr, MOOUIBHUI OAaHKIHT TOIIO)
Ta/abo gepes Mecenmkepr Ta/abo Ha eNEKTPOHHY abo MOIITOBY anpecy, 3a3HadeHi KiieHtom B 3asBi Ta/abo B
IOKYMEHTax, mojaHnx baxky, un moBigmomieHi baHKy iHIIMM 4WHOM, a TaKOXX MpHUHMAe BCi PU3UKH, SIKI MOXKYTh
Oyrm moB’s3aHi i3 1wmM. 3okpema KiieHT ycBimomumoe, mo iHpopmamig, ska Oyme TmepemaBaTHCS B
He3amu(poBaHOMY BUTIISMAL, € OaHKIBCHKOIO TAEMHUIICI0, MOXE MICTHTHME IMepcoHaibHI maHi KiieHTa Ta Moxe
CTaTd BiJOMOIO TpeTiM ocobam 6e3 Bimoma banky ta/abo Bimoma KimienTa, a Takok He MaTuMe TpeTensiit o banky
y 3B’s3Ky 3 IUM. BaHK He Hece BiAMOBINANBHOCTI 32 PU3UKH, IOB’S3aHi 3 BiANPaBKOO iH(OpMAIi 3a BKa3aHUMH
aZipecaMy BiATOBITHUMU 3aC00aMU 3B’ SI3KY.

9.5. VY BUMaakax 3BEpHEHHS OaHKIB—HEPE3W/EHTIB, IO MAalOTh KOPECIIOHAEHTCHKI BiHOCHHHM 3 baHkoM Ta
yepe3 sKi 3MIHCHIOIOTBCS (iHaHcoBi omepamii KimienTa, i3 odinifinumu 3anutamu 10 baHKy OO HamaHHA
iHpopMarii cTocoBHO ineHTHOiKauii, Bepudikauii Ta BuBUeHHA KiieHTa, y T.4. JOKYMEHTIB 1 BiZOMOCTEH,
HEeoOXiTHUX /ISt 3'sicyBaHHs ocobu KiieHTa, cyTi #oro IisuibHOCTI Ta (hJiHAHCOBOTO CTaHy TOIIO, Ta/abo iHpopmarii
oo cyTi 3aikicHioBaHoi Kitientom QinancoBoi oneparii, siky o0ciyroBye Takuii 6aHK-Hepe3uaeHT, KiieHT Hanae
Barky mpaBo mOBimOMUTH/HamaTH OaHKy-HEPE3WICHTY 3alUTyBaHy HUM iH(opMarito Ta/abo0 HamaTH Komil
HEOOXITHUX TOKYMEHTIB.

PO34171 10. HEPCOHAJIBHI JAHI

10.1. [ignucanasaM 3asBH TpO MPHAHATTA mpono3urii barky abo iHcramoBaBmm MOOITEHUI OJATOK HA CBii
MOOLTEHUH mpucTpii KiieHT Sk Cy0’€KT MepCcOHANbHHX IaHWX HAJa€ CBOIO JOOPOBUIBHY Ta OJHO3HAYHY
3ro1y/I03B1JI Ha:

10.1.1 - obpobky bankom mnepconanbHux manux Kimienta (Oyap-skoi iHdopmarii, 1o crocyethest Kiienra, a
caMme: TIPI3BHINA, BJIACHOTO IMEHIi, MO0 OaThKOBi, JaTH Ta MICI[I HApPOUKCHHS, aJpecd, CIMEHHOTrO0, COIiaIbHOTO,
MalHOBOTO CTaHy, OCBiTH, npodecii, moxoiB Tomo (Hamami - "I[lepconasnbHi AaHi")) 3 METOO:

- 3nilicHeHHs bankoM cBoe€i (iHAHCOBO-rOCHOAAPCHKOI MiSIBHOCTI, NMPOINOHYBAHHS Ta HAJaHHS MOBHOTO
koJia mocinyr bankowm (y T.4. IUISXOM YKIIQJACHHS TOTOBOPIB, 3MIHCHEHHS MPSAMHUX KOHTAKTIB i3 KitieHTOM 3a
JOTIOMOTOI0  3aCO0iB 3B’S3Ky), 3allydeHHA TpeTiX ocib, i3 skumm baHk mepeOyBae y HOTOBIpHUX
BIZJTHOCHHAX, /10 MPOIleCY HAJIC)KHOTO BUKOHAHHsA baHkoM CBOIX mpaB um 3000B’s3aHb nepen KiienTtowm,
(mamani - "Tpeti croponu"),y T.4. HamaHHA TpeTiMu cTOpOHAMH TOCIYT baHKy A BUKOHAHHS HAM CBOIX
(GyHKIIH,

- 3axucty bBaHkoM CBOiX mpaB Ta iHTepeciB, y T.4. nepeaada AJaHux (piHaHCOBUM yCTAaHOBaM,
- 3paificHeHHs baHKOM mpaB Ta BUKOHAHHS 000B’A3KiB 3a iHITMMH BiTHOCHHAMHU MiXK barkom Ta KimieHTOM;

10.1.2 - nepenmauy (MOLIMPEHHS), Y T.4. TpaHCKOPJAOHHY, bankom [lepconanpuux manux Tperim(u) ctopoHam(n),
3MiHy, 3HMIICHHS [lepcoHanpHUX mAaHUX ab0 0OMEXeHHS AOCTYIY J0 HUX, BKIIOYEHHS [lepcoHaIbHMX NaHUX 0
6a3u IlepconanbHux nanux baHky 3 MeToro, 3a3HaueHoro B minmyHkTi 10.1.1 nmx IIpaBui, ta 6e3 HeoOXigHOCTI
HanauHs KilieHTy IMChbMOBOTO MOBIIOMIICHHS PO 31MCHEHHS 3a3HAUEHMX Jii;

10.1.3 - 30epiranns bankom [lepcoHambHMX AaHUX MPOTATOM CTPOKY, BH3HAYEHOTO 3TiJIHO 3 BHYTPILIHIMHU
JIoOKyMeHTaMH baHKy Ta/ab0 YMHHMM 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCII HOPMaTHBHO-IIPABOBHMMH aKTaMH
HBY.

10.1.4 TIlignucanasaMm 3asgBM Ipo NpHHAHATTS mnpomo3unii banky  KiieHT miaTBeplukye, 1m0 BiH NHCBMOBO
MOBIZIOMJIEHNI TIpo BKIIOYEHHs llepcoHanbHUX JaHuX 10 0a3u INepcoHalbHUX JaHMX baHKy, IpO BOJNOIINBI
[epcoHanbHUX JaHUX, PO JpKepesna 30upaHHs, Miclie3HaxoKeHHs cBoixX [lepcoHanbHUX qaHuX, MeTy iX 00poOKH,
MicIle3HaX0/PKeHHs1 a00 Miclie NpoXXuBaHHA (nepeOyBaHHS) BOJOALIBLS UM PO3MOpsIHUKA [lepcoHambHUX NaHUX
ckian Ta 3MmicT 3i0paHnx IlepcoHanpHMX HaHWX, TpPO TpaBa, mependadeHi 3axkoHoMm Ykpainm «lIpo 3axucr
nepcoHanbHUX Hauux» Big 01.06.2010 poky 31 3miHamu, mpo mety 300py [lepcoHanpHHX NaHHX Ta 0Ci0, SKUM
nepenaroTees [lepconanbHi aHi.

10.2.  IlianucanusM 3asBM npo HpUitHATTS nponosuiii banky KiieHT Hamae cBoro 3roiy Ta 1o3Bin baHky
nepenasatu IlepconansHi mani KiienTta(Bximogaroun OaHKIBCBKY TAEMHHIIO), Y TOMY YHCIHI, aie HE BHKIIOYHO,
po3nopsaHuKaM (TIIpHEMCTBAM, YCTAaHOBAM 1 OpraHi3amisM ycix (opM BIACHOCTi, OpraHaM AEp>KaBHOI BIagH UM
OopraHaM MICIIEBOTO CaMOBpsAYBaHHS, (i3MYHMM ocobaM - migmpueMmnsM, sikuM baHkoM abo 4YHHHEM
3aKOHOJIaBCTBOM HaJaHO abo OyJe Ha/jaHO NpaBo OOpOOIATH IEPCOHAIBHI JaHi), apXiBHUM yCTaHOBaM Ta iHIIUM
ocobam, mo HajaloTh baHky mnociyru 30epiraHHst iHGOpMaiii Ta JOKYMEHTIB 1 IOB’S3aHi 3 LUM IOCIYTH;

*

3acmepexncenna: mepmin «0OpoOKA NEPCOHANLHUX OAHUXY» GUSHAUAEMbCA YUHHUM 3AKOHOOABCMBOM, 30KpeMd
3axonom Yrpainu «Ilpo 3axucm nepconanvrux oanuxy 6io 01.06.2010 poxy 3i sminamu ma 0On08HEHHIMU.
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akIioHepaM, BIaCHUKaM icTOTHOI yyacTi banky abo ocobam, 110 31HCHIOIOTE KOHTPOJIb Hall bankowm; podeciitnnm
panaukam banky, y T.u. ayauropam, OyxrantepaM, aJBOKaTaM, IOPHCTaM TOLIO; IUIaTDKHIM cuctemi VISA
International, TIpAT «VYxpaincekuii IlponecunroBuii LleHTp», npuBaTHUM ocobaM Ta oOpraHizamisMm s
3a0e3neueHHsT BUKOHAHHS HUMU CBOiX (QYHKIIiH a00 HamaHHS MOCTyT baHKy BiAMOBIIHO 10 YKITaJCHUX MK TaKUMH
ocobamu (opranizamisimu) Ta baHKOM IOTOBOpIB y TiHt Mipi, y kit bank BBaxkaTMe 11e HEOOXinHUM abo Oa’kaHIM
IUTA 3IiHCHEHHS TpaB Ta 3abe3nedeHHs inTepeciB banky ta/abo ms Bukonanns JJKO.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

10.3. [msaxoMm migmucaHHAM 3asBH Tpo TNPHHHATTS mnpomo3umii bamky Kiient Hamae cBoro 3romy Ta
MOTO/DKYETHCS 3 THM, 10 baHK Mae mpaBo 3xiiicHIOBaTH ()OTO3HOMKY Ta Bileo-HArisa y 30HaX OOCIyroByBaHHS
Kiienris, ¢pororpadysanns Kiienra ta fioro gokymeHTiB (y T.4. CKaHYBaHHS Ta KOMIIOBaHHS TOKYMEHTIB), a TAaKOXK
¢ikcalito BciMa MOKJIMBUMH TEXHIYHUMH 3aco0amMy KOHTAKTiB 13 KirieHToM (y ToMy 4mcIi ay/io3anuc TeneOHHUX
PO3MOB TOIIO) B NpuUMilleHHsX/YcTtaHoBax banky Ta Ha mpucTposix banky 3 Meroro 3a0e3rnedeHHs Oe3lneku Ta
HaJyies)kHoro obciyroByBaHHs Kitienta. bank mae mpaBo 30epiratu Bineozamucu, ¢ororpadii Ta iHII npeaMeTd
(3acobu, mpucTpoi), 10 MICTITH 3a3Ha4€HY B IbOMY IYHKTI iH(OpMAIlil0, a TAKOX MOUIMPIOBATH iX (HaJgaBaTH 10
HHUX JIOCTYN) y BUNajJKax, nependadeHux [IpaBuiamu, y ToMy 4mcili YMOBaMH OaHKIBCBKHX NPOAYKTIB, Ta/abo
YMHHUM 3aKOHOJIABCTBOM YKpaiHu. Bineosammcu, ¢ororpadii ta 3ammcu TenedOHHUX PO3MOB MOXYTb OYyTH
BUKOPHCTAaHI K JOKa3W B IPOLECYabHUX IisIX.

10.4. Croponu moroawid, II0 y 3B’A3Ky 3 miamucaHaM KimieHToM 3asBU mpo NpUHHATTA mpomo3ulii banky
3roja Ha 0OpOOKy mepcoHanpHUX MaHuX KilieHTa, a TakoXX iHII JO3BOJH/3TONH, HamaHI B Mexkax po3aimy 10 (3
ITyHKTaMH i miamyHkTamMn) [IpaBw, BBaXKaroThCsl HaAaHUMH KilieHTOM y MHCHMOBIH opMmi.

PO341J1 11. JOTPUMAHHA BUMOI' FATCA

11.1. bank mig wac 3miHCHEHHS CBO€EI MiSUIBHOCTI BXKHBA€ BCIX 3axOfiB aus goTpumanHs Bumor FATCA Tta
3apeectpoBanuii [TogarkoBoro cinyx6oro CIIA sk takuii, o gotpumyerbes Bumor FATCA. [[j1st BUKOHaHHS BUMOT
FATCA vy Bignocunax Cropin 3a IKO Bbank 3acrocoByBatume nonokenHsi, nependoaueHi FATCA Tta/abo ummu
[IpaBuiaaMu, SKIO iHIIKUH MOPSAAOK abo MpoueAypHu He mepeabaucHi 3akoHaMH a00 MIKHAPOJHUMH JOTOBOpPAMHU
VYkpainu.

11.2.  KiienT 3acBiguye Ta rapanTye, mo KiieHT Ta fioro YmoBHOBaxkeH1 0cOOM He € MOAaTKOBUMH PE3UICHTAMU
CIIA (sxmo KirieaTom /YmoBHOBaXkeHOI0 ocoboro KirienTa He Oyno HamaHo mo banky iHmO1 iHpopmarii pazom i3
3aIlOBHEHOIO BiamoBinHO 10 BuMor IlomatkoBoi ciyx6u CHIA ¢opmoro W-9 i3 3a3HaueHHAM iAeHTH]IKAIIITHOTO
HoMmepa ruratHuKa monaTkiB CLIA (TIN) Kiienra a6o YmoBHOBakeHoi ocodu KimieHTa).

11.3.  Kiienr mignucaHHsM 3asBU MPO MPHHHATTS mporo3ulii banky rapantye, mo KiieHT Ta YmoBHOBaxkeHi
ocobu Kiienra mHaganmu BaHKy MOBHY Ta JOCTOBipHY iH(OpMAIlifo, JOCTaTHIO Ui imeHTH(iKamii, Bepudikamii ta
BuBueHHs Kiienra (YnoBHoBaxkeHOT ocoou KirienTa), y ToMy 4ucii 3’sCyBaHHS CYTi 1X AISUIBHOCTI Ta (hiHAHCOBOTO
crany ta nposeneHus FATCA-inentudikarii.

11.4. KiieHt 30008’ s13aHuil HaJaBaTH Ta 3a0€3MCUNTH HATaHHS YTOBHOBOXXECHHMH 0CO0aMy Ha BUMOTY baHky
iHpOpMaIlif0 Ta JOKYMEHTH, 10 CTOCYIOThCs iX IlomaTkoBOro crarycy, y TOMY YHCIi 3allOBHEHI BiJIOBIJHO /10
Bumor IlonatkoBoi ciayx6u CIIA dopmu W-8 uu W-9. KiieHt 30008’ s13anuii HeraiiHo indopmysatu BaHk mpo
3MiHy cBoro [logmarkoBoro crarycy ta IlomarkoBoro crarycy YmoBHOBakeHHX ocib. Y pasi HaOyrTs KiieHTom
crarycy mnogatkoBoro pesugenra CIIA, Kiient 3000B’s3anuii HeraifHo Hamatu a0 banky dopmy W-9 i3
3a3Ha4YCHHsAM ifeHTUQIKaiiiHOro HoMepa matHuka momaTtkiB CIIA (TIN). V pasi HaOyTTs YIOBHOBa)KCHUMH
ocobamu cratycy momatkoBoro pesuneHTta CIIIA, KiieHT 3000B’s13aHuit 3a0e3eunTy HeraiHe HagaHHA 10 baHKy
uuMu ocobdamu Gopmu W-9 i3 3a3HaueHHSM peecTpauniiHOro HoMepa OO0JIKOBOI KapTKH IUIATHHKA IIOJATKIB Ta
inenTudikamiiinoro Homepa miarnuka nogarkis CIIIA (TIN). Ha BukoHanHS 1poro nyHkty KitieHT 3000B’s13aHui
iHpOpMyBaTH YTIOBHOBa)XEHHX OCI0 NpPO HEOOXiAHICTH mojgaHHs N0 baHKy BciX BHIe3a3HAYEHHX JOKYMEHTIB.
KiienT rapantye ta Hece nependadeny JIKP BiaAmoBiganbHICTh Yy BUTIAAKY BiJICYyTHOCTI/HEHAIEHKHOTO MTOBIJOMIICHHS
VYnoBHoBaxkeHHMMH ocobamu banky mpo ix [lomaTkoBuii craTyc Ta/abo HE MOJAaHHA TAKUMH 0COOaMHU TOKYMEHTIB,
nependauenux JIKO.

11.5. Iigmucanasm Kiienrom 3asBu mpo mnpuiiHATTa mnpomnos3unii bamky Kiienrom Kiient Ta fioro
YnoBHOBaXkeHI ocobu HamaioTh baHky Oe3BigKIM4YHYy Ta O€3yMOBHY 3TOAy 3[iMCHIOBATH PO3KPUTTS OaHKIBCHKOT
TAEMHUIII, TIepelady Ta PO3KPUTTS MEPCOHATBHIX JaHUX, a TAKOX PO3KPHUTTS iHIIO KOH(iIeHIIHHOI iHpopMamii 3a
JKO 3 meroro Bukonanus bankom Bumor FATCA, 30kpema, y TAKUX BUIIAJKaX:

- [logarkoBomy ynpasiinaio CILIA npu HasiaHHI 3BITHOCTI B MOPSIIKY Ta oOcsarax, BusHaueHux FATCA;
- oco0am, 1110 6epyTh y4acThb B epekasi komriB Ha PaxyHnku abo 3 PaxyHkiB (Hanmpukiaa, 6aHKaM-KOpECIIOHAEHTaM,

- IUIATDKHAM CHCTEMaM Ta iX y4YacHHMKaM, BiJIIpaBHHUKaM Ta OTPUMYyBayaM I€peKa3iB, IHIIUM YCTaHOBaM, IO
3IMCHIOIOTH aBTOPH3ALIiI0 Y MPOLIECHHT [IepeKasiB), a TAKOX B IHIINX BUMaakax, nependoaueHnx FATCA.

11.6.  Kiient niarBeppkye Ta rapanTye baHky, 1110 Mae Bci 3aKOHHI MiZICTaBH Ta MOBHOBAXEHHsI nepeaaT banky
TepCOHaNbHI Ta KOH(DimeHIiHHI maHi YTOBHOBa)XKEHWX OCi0 3 Oe3yMOBHUM MpaBoM baHKy Ha pPO3KpHTTS Ta
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nojajpUly mepenady uiei iHdopmanii TperiM ocobam (y T.u. TperiMm cropoHam), y BHIagkax IependaueHux
JloroBopom, y TOMy 4HCIIi 3 MeTOXO BUKOHaHHs bankoM Bumor FATCA.
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11.7.  Sxmo Kimient a6o YmoBHoBaxkeHa ocoba KirieHTa He Hamamu HeoOXimHOi iH(opMalli Ijs MPOBEICHHS
FATCA-igerTudikarii, abo 0yi0 BHIBICHO HEJOCTOBIPHICTH a00 MOPYIICHHS 3aCBiTYeHb Ta TapaHTii, HABEJCHUX
y po3mini 11 (i3 mignynkramu) [Ipasun, bank mae npaso 3 metoro notpuManast FATCA BUMHUTH HACTYTIHI Jii:

- y nopsinky, nependadenomy B KO, 3nificautn moroBipHe crimcaHHs 3 Oynp-skux PaxynkiB KiieHta TpormoBux
KOIITIB 3 METOI0 yTpuMaHHS «mTpadHOoTro» noxatky (withholding) B po3mipi 30% Bix cym mepekasis Kitienra, 3
HACTYITHUM HaIlpaBJICHHAM CIIHCAHUX CyM 3 paxyHKiB banky mo [lomatkoBoi ciayx6u CIIA B mopsaky Ta CTpOKH,
BusHaueHl FATCA; Ta/abo

- 3aKpUTH Bci abo okpemi PaxyHku Ta/abo BimmoBuTHCS Bij HamaHHs mociyr 3a IYO, npoBeaeHHs omepariil 3a
PaxyHkamu 4y IpU3YNUHUTH (TUMYacOBO) omepaii 3a HuMu, Ta/ado posipsaru JKO.

11.8. Ha miacrasi JJIKO Tta musixoM mignucanHs 3asBu 1po npuitHATTS nponosunii banky Kiient nagae banky
NpaBo 3JiHCHIOBATH JOTOBIPHE CIIMCAHHS I'POLIOBUX KOLITIB 3 Oyab-IKuX PaxyHKIB (y TOMy 4HCIIi 3 paXyHKiB HOTO
CTPYKTYPHUX HiZpO3ALTiB, a Takok PaxyHkiB, mo Oyayts Biakputi KiieHToM y MaiiOyTHbOMY Ta PEKBI3HTH SIKHX
baHK BU3HAYUTh CaMOCTIIHO), Y BUIIa/IKaX Ta CyMax, HeoOXimHUX Ui BukoHaHHs1 bankom Bumor FATCA crocoBHO
Kiienra. [loroBipae cmcanHs MOKe 37iiicHIoBaTrcs barkoM npotarom crpoky nii JIKO 6ynp-gKy KidbKIiCTh pa3iB 3
JlaTH HACTAaHHS CTPOKY BHKOHAHHS BIJIIOBIZHOTO TPOIIOBOTO 3000B’s3aHHA (BKJIIOWHO) 0 TOBHOTO YTPUMAaHHS
Bankom cym Ha BukoHaHHs BuMor FATCA. baHk € oTpuMyBadeM KOIITIiB 3a JOTOBIpHUM criicaHHAM. CIUCaHHS
KOIITIiB 3 PaXyHKIB 3MiCHIOEThCA Ha MiJCTaBi MEMOPIaIbHOTO OpIepy.

11.9. V¥ pasi BiacyrHOCTI ab0 HemocTtatHOcTi B KiienTa xomriB Ha PaxyHkax y BamoTi 3a0oproBaHocTi, baHk
3IIMCHIOE Take JOTOBIpHE CIIMCAHHS TPOIIOBUX KOWITIB 3 PaXyHKIB B IHIIMX BaIIOTax B PO3MIpi, €KBIBaJIECHTHOMY
cyMmi 3000B’s3aHp KilieHTa 3 ypaxyBaHHSIM BHUTpaT Ta KOMICiH, TOB’S3aHUX 3 KYIIiBJIC0/00MIHOM/IIpoiaKeM
iHo3eMHOT BamoTH. KitieHT Takox nopy4ae banky 3ailicHuTH Bix iMeHi KitieHTa KymiBimro/mpoiax/o0MiH CIIMCAaHUX
KOIIITIB 3 METOI OTPUMAaHHS HEOOXIAHOT BAIIOTH (32 BU3HAUCHHUM BaHKOM KypcoM, IO HE MOXKE BIAXHIATHCS Bif
odimiitnoro kypcy HBY 3a momepemHiii OaHkiBChbkHiA NIeHb Oinmbine HiXK Ha 10%) Ta HampaBUTH KOIITH Ha
noranieHHs 3aboproBanocrti Kitienra.

11.10. Tpotsarom ctpoky aii KO Bbauk mae mpaBo ButpebyBatu, a Kimient ( YnoBHoBaxkena ocoba KiieHra)
3000B’s13aHMi(1) HamaBaTH Ha BUMOTY baHKy TOKYMEHTH i BiIOMOCTi, HEOOXimHi s 3[ailiCHeHHS ineHTH(IKaIil
Ta/abo Bepudikamii (B TOMy YHCI aHaNi3y Ta BHUSBICHHS (PIHAHCOBHX OIEpalliif, IO MiUTaloTh (HiHAHCOBOMY
MOHITOPHHTY, Ta IHII IependadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BiIOMOCTI, siki BuUTpeOye BaHk 3 MerToro
BUKOHAHHS BHMOT 3aKOHOJABCTBa, SKE PETYIIOE BiTHOCHHH y cdepi 3amobiraHHs eramizamii (BiIMHUBaHHIO)
JIOXO/IiB, O€P’KaHMX 3JOYMHHMAM IUIIXOM, (hiHAHCYBaHHIO TepOpU3MYy Ta (D iHAHCYBAHHIO PO3MOBCIOUKEHHS 30poi
MacoBOT'0 3HHMILEHHS., & TaKOX Ul yToyHeHHs iHpopmauii mono KiieHra, BuB4eHHs ocobu KitieHTa, a Takox
JIOKYMEHTH 1 BiOMOCTI 110110 ineHTudikanii, Bepudikauii Ta BUBUCHHs YTOBHOBakeHHX oci® KirieHnTa, oci0, Ha
KopucTh sikux KiieHt HanaB baHky nopyueHHs Ha JOTOBIpHE cHMCaHHs KOwWTiB 3 PaxyHka, abo oci, Bix iMeHi abo
3a JIOpYy4YECHHSIM 4YM B iHTepecax sikoi aie KiieHT mpu mpoBeneHHi omnepaiii, Ta iHIIy iH(opMmalio 41 JOKyMEHTH
BIZIMOBITHO /10 BMMOT 3aKOHOJAaBCTBa YKpaiHu, ymMoB 1ux IIpaBui, BHYTpIlIHIX JOKYMEHTIB baHKy 3 nuTaHb
®DiHaHCOBOTO MOHITOPUHTY, ¥ ToMy uncii Bumor FATCA.

VY pa3i sHeHamauas Kiientom (YmoBHOBakeHOIO oco0or0 KitieHTa) NOKYMEHTIB, HEOOXiTHUX IS
3nmificHeHHs imeHTH(ikamii Ta/abo Bepudikamii, goroBopu (¢iHaHCOBI omepamii) He YKIamarThcs (HE
3[IICHIOIOTECS]).

11.11. 'V Bunazaky BiacytHocti B banky HeoOxinHOi iHpopMalii Ta JoKyMeHTiB, nependaueHnx numu [IpaBunamu
Ta/abo okpeMo 3arpeOyBannx bankowm, mo ix HaganHs KitieHToMm abo YnoBHOBaXkeHOI 0co0ot0 baHk Mae mpaBo Ha
BIIACHUH po3cy: abo 3ynmMHUTH (THMUYACOBO) MIpoBeaeHHs omneparlii Kiienra/na kopucts KiieHnra, abo BiIMOBUTHCH
BiJl MPOBEIICHHA TaKMX omepartliii, abo 3akputu Paxynok/Paxynku KiieHTa B OZTHOCTOPOHHBOMY TOPSIKY.

11.12. VY pa3i HenaganHs Kiienrom abo YmoBHOBaxkeHOIO oco0oro0 KirieHTa Ha mnHChMOBY BUMOTY baHKy
HeoOXigHo1 iHpopMarii Ta JoKyMeHTiB mpoTsaroMm 10 (zecsTh) KaJeHOapHUX JHIB 3 MOMEHTY HaIlpaBJICHHS BUMOTH,
Bank mae mpaBo BimmoBuTH KiieHTY B 00cCIyroByBaHHI paxyHKiB (30KpeMa, NMPUINUHUTH MPUAHATTA i BUKOHAHHS
pOo3paxyHKOBHX TOKyMeHTiB KitieHTa Ta 31ilicHEeHHs oreparlii 3a iHiriaruBoto KiieHTa abo 3aKpuTH BCi YU OKpeMi
PaxyHKH).

11.13. Croponu noroammucs, mo baHk Mae mpaBo y Bumajgkax, rnepeadaueHuX LUMH [IpaBuiamu, 3aKpHUTH
PaxyHox/PaxyHKku 3a HampaBleHHSM MONEpPEeIHbO INHUCHMOBOTO NOBIZOMIIEHHS a00 3a3HAueHHs BIJIMOBITHOT
iHpopMmaii y Bunucni no PaxyHky.

11.14. Sxuro PaxyHOK 3aKpHBa€ThCS 3a BiIIOBITHHM IMOBiIOMIICHHAM banky Ta KiieHT He HajgaB 3asBH, Yy SKid
3a3HauCHMH CIOCI0 OTpUMaHHS 3aMIIKy Ha PaxyHky abo y BuzHauenuii KitieHTOM croci® He MOKJIMBO ITOBEPHYTH
KomTH (He BimmoBimae pexkumy PaxyHka, 3a00pOHEHHI 3aKOHOJIAaBCTBOM, 3a3HAaueHI He BipHI peKBi3uTH PaxyHKiB
TOIIIO), 3aJIMIIOK KOINTIB Ha PaxyHKy, KU 3aKkpruBaeThcsi baHkoM, iepepaxoByeThCs HA BiANOBIMHUN OaHKIBCHKUH
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PaxyHOK, Ha SIKOMY OOJIIKOBYFOTBCSI TaKi KOIITH 33 HEIIIOYMMHU PaxXyHKaMU, Ta 30€piracTbCs Ha HhOMY IO MOMEHTY
3BepHeHHs KitieHTa 10 baHKy 3 METOI0 PO3MOPSIKCHHS ITUMH KOIIITAMH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

11.15. Ha 3anummok KoIuTis, mo Oyiau nepepaxoBaHi Ha PaxyHOK aist oOJIiKy KOIITIB 32 HEJIIOUUMH paxyHKaMH,
HPOLICHTH HE HApaXOBYIOTHCSL.

11.16. bank He Hece BimnmoBigampHOCTI iepen KitieHToM, YIOBHOBaXKEHUMH 0COOaMH Ta KOHTpareHTaMu 3a Oyab-
SIKI yTPUMAaHHS, CaHKIIi1, OOME)KEeHHS Ta iHIII HEraTWBHI HACTIIKU MO0 PaxXyHKiB, TPOIIOBMX KOIITIB Ta OTIEpamii
3a PaxyHKaMu, SIKIIO Taki HACINiIAKHU MOB’s3aHi i3 BukoHaHHAM BuMor FATCA 3 60oky banky, [TogaTtkoBoi cimyxoOun
CIIIA, 6aHKiB-KOPECHOHACHTIB Ta IHIOINX 0Ci0, m0 OepyTh ydacTh y Iepekas3ax, a TaKoX 3a OyIb-sKi IOB’si3aHi 3
UM 30UTKH, BUTPATH, MOPANBbHY IIKOAY Ta/a00 HEOTpUMaHHI TOXOIH.

11.17. KiieHt 3000B’s13aHuid BiANIKOyBaTH baHKy Oyab-sfiKi TOKYMEHTAIbHO MiATBEPXKCHI 30MTKU Ta MailHOBI
BUTpaTH, CIpU4YMHEHi nopymeHasM ymoB JIKO, y Tomy umchi 3acBiqueHsp Ta rapanTiii KitieHTa, a Takox 3anomisiti
HEIMOoJIaHHAM a0o MOJIaHHSIM HEI0CTOBIpHOI Ta/ab0 HEeBIANOBIqHOT (HEHaNEKHOT) iHOpMAIlii Y TOKYMEHTIB.

11.18. bank He Hece BimmoBimaibHOCTI mepen KitieHTOM 3a BigIIKOAYyBaHHS OyIb-sSKMX BHUTpAT Ta 30WTKIB,
MOpaJbHOI KO a00 HE OTPHUMaHHX JOXOJIB, III0 MOXYTh BUHUKHYTH BHACJIIOK po3KpUTTs bankom indopmaii,
B TOMY 4ucCJi OaHKiBChKOI TaeMHuL, moao Kiienra/YnoBHoBaxeHux oci6 KmieHra ta onepauii KitienTa, a Takox
yepe3 3ynuHeHHS baHkoMm omepartiit mo PaxyHkam a0o BigMOBH Bif iX IpOBENCHHS, SKIIO Taki Hii OyI0 BYMHEHO
BaHkoM BIOMOBIOHO 1O BHMOT YHHHOTO 3aKoHOMaBcTBa abo ymoB [IKO, abo skmo baHk nisB BimmoBimHO 0O
sromw/mo3Boiry KirieHTa Ha po3KkpHUTTS/Tiepenady iHpopmarii.

PO3LJ 12. MOPSAAOK PO3IPBAHHSA JOI'OBOPY KOMIIJIEKCHOI'O OBCJIYT'OBYBAHHS
12.1.  Posipsanns JIKO 3niiicHIoeThCS:
12.1.1. 3a ininiaruBoto Kiienra:
- Ha MijicTaBi NUCHMOBOI 3as1BH KitieHTa Ha nmanepoBomy Hocii 3a popMoto, BcTaHOBIIEHOIO baHKoM;

- y Bunaaky Hesroau KiieHTta 3 3amponoHoBaHMMHM bankom 3minamu g0 IlpaBui (y T.4. YMOB 0GaHKIBCBKOTO
nponykry, TapudiB), Ha mijncraBi BignoBinHOI 3asBu KiieHTa Ha manmepoBoMy HOCIT 3a (hOpMOIO, BCTaHOBJICHOIO
baHkoM, i 101aHOI0 B MOPsIIIKY, 00yMoBIieHOMY numH [IpaBunamu (y T.4. YMoBaMu 0aHKiBCHKOTO IPOJYKTY);

12.1.2. 3a ininiatuBoro baHky:

- y mopsAKy Ta y Bumankax, nepeapbadenux KO ( y T.4. [IpaBmramu, JloroBopoM(Mu) Ipo HaJaHHS 0aHKIBCHKOTO
MPOAYKTY) Ta/ab0 YNHHIM 3aKOHOJABCTBOM Y KpaiHH;

- y pasi mopymenss Kiieatom ymoB JIKO, y 1.9. [IpaBmn, nuisxoM HampasiieHHs bankom KiieHTy moBimoMIIeHHS
mpo posipsannsa KO 3a 30 kanengapuux auiB 1o natu posipBanas JKO. J[oroip KOMIUIEKCHOTO 00CITyTOBYBaHHS
BBA)KAETHCS PO3ipBaHUM Ha 31-if KaneHAapHUH JeHb BiJ JaTH BiAnpaBieHHS baHKOM 3a3HaYEHOTO MOBiIOMIIEHHS
Ktienrosi;

- y BUNAJKY BiikiaukaHHs bankom my6uiunoi nporno3uuii y Burisini [Ipasm.
12.2. VY pa3i poszipeanns JJKO 30608’ s13anHst CTOpiH 32 HUM MatOTh OyTH BUKOHaHI.

12.3.  PosipBanns JIKO npunuHse Ai0 BCIX YKJIaAEHHX Yy Horo Mexax /loroBopiB mpo HaJaHHS OaHKIBCHKOTO
MPOIYKTY.

12.4.  TIpasosi Haciiaku npunuHenHs aii JJKO 3a iHiuiaTuBoro O0yab-skoi 31 CTopiH MOXyYTh OyTH nependadeHi
OKpeMHMH YMOBaMu 0aHKiBCHKOTO IIPOJYKTY.

12.5.  PosipBanus okpemoro JloroBopy npo HajaHHs OaHKIBCBKOTO MPOIYKTY, ykiazeHoro B mexax KO, ne
BUKJIMKae HeoOXimHocTi posipBaHHa JIKO, sxmio iHme He nepeabadeHO YMOBAaMH BiJIOBIZHOTO OaHKIBCHKOTO
IPOJYKTY Ta/abo BianoBigHNUM J[0roBOpoM mpo HajaaHHS OAHKIBCHKOTO NPOIYKTY.

12.6.  Tlopsinok Ta mizicraBu po3ipBaHHs oKpemMoro JloroBopy npo HajlaHHs OaHKIBCHKOTO NPOAYKTY, YKJIAJIEHOTO
B pamkax JIKO, Bu3HauaroThcs nuMu IlpaBuiamu, y T.94. YMOBaMHU OOCITyroByBaHHsS OaHKIBCBKOTO MPOIYKTY, a
TakoX camuM JIoroBOpoMm mpo HaJiaHHs 0aHKIBCbKOTO HPOJIYKTY.

12.7.  3akpurts PaxyHkiB Ta moBepHeHHs KiieHTy 3aiminky komtiB 3 PaxyHka 3/iHCHIOETBCS B HOPSIKY Ta B
CTpOKH, Bu3HaueHi rumu [paBmwiamu ( y T.4. YMOBaMH HaJaHHs BiAMOBIAHOTO GAHKIBCHKOTO TPOAYKTY), CAMUM
JloroBopom mpo HajgaHHs 0aHKIBCHKOTO MPOIYKTY, & TAKOXK BiIMOBIAHO 0 YHHHOTO 3aKOHO/IaBCTBa YKpaiHU.

PO31J 13. IHIII ITOJIOKEHHSA

13.1. KO nabupae 4nmHHOCTI B MOpsAAKY, oOymoBieHoMmy uumu [IpaBuiamu, 3 MOMEHTY BuMHEHHsI baHkom
(ynoBHoBakeHor0 0coboro banky) Ha 3asBi npo npuitHarTs nponosunii banky Kiienra y Bianoinuiit rpadi ganoi
3as1BU BIIMITKH IIPO 11 NPUIHATTS — 32 YMOBH, SIKIO MyOJIiuHa MpOono3uLis y Burisiai [Ipasui 30epirac YMHHICTS.

25



0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndnHux ocid y AT
O «BAHK IHBECTHIIII TA 3AOLIAJKEHb
13.2.  JIKO € yknaneHHM Ha HEBU3HAYCHUH CTPOK 1 JIi€ IO MOMEHTY HOTO pO3ipBaHHS.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- }C IHBECTULIIM

13.3.  3minu Ta gonoBHeHHs 1o JIKO, mo’s3ani 31 3MiHaMu 10 IlpaBuin (y T.4. YMOB OaHKIBCHKOTO IPOIYKTY,
Tapudis), 31iiiCHIOIOTECS B MOPSAAKY, Bu3HaueHoMy numu [IpaBunamu, 3okpema nyHktoM 3.3 posainy 3 IlpaBui.
3mian Ta gomoHeHHS no JIKO, mor’s3ani 3 JloroBopoMm mpo HagaHHA OaHKIBCHKOTO HPOIYKTY, 3MiHCHIOIOTHCS
IUITXOM yKJIaJeHHS HOBOTO J[oroBOpY Ipo HamaHHS OaHKIBCHKOTO MPOAYKTY, YHECEHHS 3MiH 0 YKJIaaeHoro(ix)
JHoroBopy(iB) mpo HamaHHsA OaHKIBCRKOTO HPOXYKTY abo MUIIXOM po3ipBaHHA ykiameHoro(ix) [loroBopy(iB) mpo
Ha/TaHHS 0AaHKiBCHKOTO MPOAYKTY.

13.4.  HeBix’emHOI0 YacTHHOIO J[0TOBOPY KOMIUIEKCHOTO OOCIYTOBYBaHHS € 3asBa MPO NMPUHHATTS MPOTO3UIIii
Banky, [IpaBuna 3 ycima gomatkamu 10 HuX (YMOBH HajaHHS 0aHKIBCHKOTO MPOAYKTY, Tapudu Ta iHII JOJaTKH 10
[MpaBw) Ta JloroBip(n) npo HajaHHS 6aHKIBCHKOTO IPOAYKTY.

13.5. Cnopu, mo BuHHMKawTb Mik CropoHamu mnpotsiroM aii JloroBopy KOMILIEKCHOTO OOCITyrOBYBaHHS,
BupinryroTecsi CTOpOHaMHU HUISIXOM II€PEroBOPIB, Y pa3i HEAOCATHEHHS 3rO/W, TaKHW CIHip HiuIarae posrisiay B
CyJIOBOMY HOPAIKY, llepe10ayeHOMY YHHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

13.6.  3acrtocyBanHs baHkoM HeycTOWKH 3TiIHO 3 yMOBaMH 11b0T0 Jl0roBOpy € npaBoM, a He 000B’s13k0M baHKy.

13.7.  Hapaxysanus bankowm mpoueHTiB Ha 3a0oproBanicth Kiienra nepen bankom e mpaBom, a He 000B’SI3KOM
Banky.

13.8. VYV BcboMy, IO HE BPETYIHOBAHO MOJOKEHHAMH JlOroBOpy KOMIIIEKCHOTO OOCIYyrOoBYBaHHS, y T.U.
IMpaBunamu, CTOPOHH KEPYIOTHCS YMHHIM 3aKOHOZABCTBOM Y KpaiHH.

13.9.  JInsg npunuHeHHsS a0 3amobiranHs OyIb-iKUM He3aKOHHHM HisM 13 Paxynkom Kitienra, KiieHT mopydae
banky B Oyzap-skuil yac Ta 0e3 ykiIaueHHS OyOb-fKHX IOJATKOBHX JOTOBODIB NMPU3YNHHUTH ab0 NPUIMHHUTH
omepaiii 3a Paxynkom Kiienra y Bumaaky, konu Kiient (YnoBHOBakeHa 0c00a) HABMHCHO HEBIpHO IOBIJIOMHB
bank npo cede Ta/abo mpo cBoi CTOCYHKH 3 iHINMMHU OaHKaMu abo MPUXOBaB BiJOMOCTI, siKi Oyiu HeBinomi banky Ta
He OyJM BpaxoBaHI NpH pO3JIsiAl 3assBH Ha BiAKpUTTs PaxyHka, abo y BuUIajaky HasBHOCTI B BaHky mijgo3p mpo
3MIACHEHHS MaxpaichKux il moao Paxynka.

13.10. Appeca s nuctyBaHHs 3 KiieHToM yBakaeThbesi anpeca, BkazaHa KiieHrom y 3asiBi mpo mpUHHSTTS
npomno3uuii banky, abo aapeca, 1m0 MiCTUTBCS B MCbMOBIH 3asBi KiieHTa mpo 3MiHy ajpecH, IO IojaHa Iicis
mianrcaHHs 3asBH PO MPUHHATTS pomno3uiii banky (3asBa mpo 3mMiHy OcoOHCTUX TaHUX).

13.11. BwzHaHHS HenmiicHUM Oyn-sAKOTO TMONOKEHHS X [IpaBmi He BIUIMBae Ha IIHCHICTH OYyIb-SIKHX YH BCIiX
iHImMX nonoxens [IpaBui/IIpasun y mimomy.

13.12. bank miero myOni4HOIO Mpomo3umiero, a KimeHT mianucaHHsM 3asBH Npo MPHAHATTA mponosuiii banky
3acBiqUyIOTh (hakT Toro, mo ykmaaeHHs JJKO Ta cami momoxxenass KO BiAMOBiNalOTh BITFHOMY BOJICBHSBICHHIO
Cropin, xonHa 3i CTOpiH He 3HAXOAMTHCS MiJ BIUIMBOM TSDKKHX OOCTaBHH, mpumycy Ttoio, ymoBu KO mis
CTOpiH € B3a€MOBHTI'IIHIMH Ta MOBHICTIO 3p03yMiJIMMHU, CTOPOHM JOCSATIIN 3TrOAHM 100 BCiX icToTHHX yMOB JJKO.

PO31JI 14. MICHE3HAXOAKEHHSA TA PEKBIBUTHU BAHKY

AKHOIOHEPHE TOBAPUCTBO «BAHK IHBECTI/IHIﬁ TA 3AOIIAKEHDb»
VYkpaina, 04119, m. Kuis, Byn. FOpis Lutenka, 83-/1,

kox Oanky 380281, kox 3a €/IPIIOY 33695095,

ten.: (044) 207-70-20,

azpeca enektponHoi nowmru: info@bisbank.com.ua

Odiuiitnui caitt Banky — www.bisbank.com.ua

PO3/LTI 15. TOJATKHU

Honatok 1: 3asea npo npuitnammas npono3uyii bauky;

Honatok 2: Ymoeu ghynkuionysanns Illomounux i Kapmxoeux paxyukie ma 30iiicnennsa onepayiii 3a yumu
Paxynkamu,

Honatoxk 3: Ymoeu ¢ynxyionysanns 0OaHKI6CbKUX 6KNA0i6 ma 00C/Ayz06Y8aHHA 6KIAOHUX (0enOo3UmMHUX)
DAXYHKIG;

Honatok 4: Ymoeu naoanna Osepopagpmie na Kapmrkosi paxynku;

Honatok 5: Tapudpu;

Honatok 6: Ymoeu naoanns cnoxcusuux kpeoumis,

Honatok 7: Ymoeu naoanna é6ankiecokux nociye 3 sukopucmanuuam Cucmem oucmanyiitno2o o0ciy2o6ye6annn,
Honartok 8: Ymoeu naoauns Osepopagpmis na Kapmroei paxyuku 3 niivzoeum nepiooom,

Honatok 9: Ymoeu suxopucmannsa naiamixcnux kapmoxk banky é cucmemax moodinpHux niameoicie,

a Tako:k inmi JlogaTku, siki MicTsiTh nocusnanus Ha ui [lpaBuna.
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