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0aHKIBCHKOTO 00OCIYTOBYBaHHS ISl KITI€HTIB — (pi3uuHuX 0cib y [TAT
O «BAHK}I]HB]%CTI/IL[HE TA 3AOIJ_[EI[}KEHI)» g

i IIpaBuia HagaHHA GaHKIBCHKHMX MOCIYr HAa YMOBaX KOMIUIEKCHOTO OaHKIBCHKOT'O OOCITYrOBYBaHHS IS
wiienTiB — ¢ismurnx oci6 y AT «BAHK IHBECTHIII TA 3AOIIAIXEHby» (nagani — «IIpaBmia») e
myOiyHOK mpono3uiliero (odepToro) B po3yMiHHI crateit 641, 644 [{uBiieHOrO KOACKCY YKpaiHU Jis (i3UIHUX
ocib (pe3umeHTIB Ta Hepe3uneHTiB Ykpainan) (Hamani — «Kaient») yxmacta 3 IYBJIIYHUM AKHOIOHEPHUM
TOBAPUCTBOM «BAHK THBECTHUIIH TA 3AOIIAIKEHb», Vkpaina, 04119, m. Kuis, Bym.
MemnsaukoBa, 83-/1, kox 6anky 380281, xox 3a €/IPIIOY 33695095, tem.: (044) 207-70-20, mo € y4acHUKOM
®onmy rapaHTyBaHHS BKIaAiB QismgHUX 0cib (cBimomrBo Bix 19 muctomama 2012 poky Ne 174) (mamami — «BaHk»)
JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroByBaHHA (Hamali — «/loroBip KOMIJIeKCHOI0 00CJIYIOBYBAHHSAY,
«IKO») Ha y™moBax mux [IpaBmn. Hesim’emuoro gactuHoro IlpaBmn € momatku no mux [lpaBun — YMoBm
0aHKIBCHKHX IMPOJIYKTIB (y 3HaYCHHI TepMiHiB, HaBeaeHOMY HIkue) Ta Tapupu banky. AxuentyBaHHs myOnigHOL
MIPOTIO3HLIT 31IHCHIOETBCS B LIToMy, KilieHT He MOke 3alponoHyBaTH CBOI iHAMBIAYalbHI YMOBH.
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Bank, miroun Ha miacraBi crareit 633, 641, 644 I{uBinbHOrO KOAEKCY YKpaiHH, 3BEPTAETHCA 3 LIEHD
myONiYyHOK mpomo3ulliero y Burisaai IlpaBun Ta Oepe Ha cebe 3000B’s3aHHS mepen (Qi3UUHUMH 0cO0aMU, SKi
npuiiMyTs (akuenrtyrots) [IpaBuma, HagaBaTH TOCIYrM B IOPSJIKY Ta Ha yMoBax, nependaueHux JloroBopom
KOMIUIEKCHOTO O0OCIIyrOBYBaHHs, 3a Tapu(amu, sIKi BCTAHOBJIECH] Ta onpuintogHeHl bankom Ha odiuiiHii IHTepHeT-
cTopinii baHky 3a enekTpoHHOIO ampecoro Www.bisbank.com.ua Ta € uYMHHUMH Ha JaTy HaJaHHS
TOCTyTH/3iCHeHHS orepatlii (Hagaii — « Tapugm).

i MpaBuna ( 3 YMoBaMu OaHKIBCBKHX MPOAYKTiB, Tapudamu Ta iHmmMu nogarkamu ao [Ipasuin), 3asBa
po TpuHHATTA nponosulii banky, JJorosip(u) mpo HagaHHS OAaHKIBCRKOTO IPOIYKTY, Pa30M CKIIQNAIOTh €IAHUHA
MOKYMEHT — JloroBip KOMIJIEKCHOTO 00CayroBYBaHHfl. bynp-ske mocuimaHHs Ha JloroBip 0OaHKiBCEKOTO
obcnyroByBanus (JIKO) B [loroBopi KoMIUIEKCHOrO oOCIyroByBaHHs, y T.4. IlpaBunax (3 yciMa mopaTkamu -0
HUX), O3Hayae rnocuianHs Ha ui [IpaBuna (3 YMoBamu O0aHKiBCHbKHX NpOAyKTiB, Tapudamu Ta iHIIUMH JT0JaTKaMH
1o Ipasun), 3asBy npo npuitHaTTa npono3uuii banky, mianmucany Kiientom ta npuiinsaty bankom, JJorosip(u) npo
HaJlaHHs 0aHKIBCBKOTO MPOAYKTY, MiJIKCaHI Y TaKi, o OyayTh mignucani, Mk Kiienrom i bankowm, a Takox Ha
BCI 3MiHH, JOAATKH Ta J0JATKOBI JOTOBOPH JI0 HHX.

JloroBip komIuiekcHOro o0ciayroByBanHsi Mixk bankom ta KiienTom Ha ymoBax mux IIpaBui € ykinaneHum
i3 MoMeHTy npuiiHATTS bankom Bixg KiieHTta B mopsinky, ooymoBineHOMY IMu [IpaBmiamu, 3asBM Ipo MPHAHATTS
nporno3uuii banky ykmactu [loroBip KOMIUIEKCHOTO OOCIyroByBaHHS, sika € akmentoM KirieHTa Ha ykmameHHS
JloroBopy KOMITJIEKCHOTO 0aHKIBCHKOT'O 00CITyroByBaHHS Ha yMOBax ux IIpaBui.

Ipwitasarts bankom Bixg KiieHta 3asBu mpo NpUAHATTSA mporo3uiii baHKy 3IiCHIOETBCS 3a afpecaMu
Micrie3Haxo/pkeHHs BimniieHbp banky (YcraHoB baHKy), mepemik sKHX ONpHWIIOJAHEHWH Ha odimiiHid [HTEpHET-
cropinni baHky 3a enekTpoHHOIO aapecoro Www.bisbank.com.ua, musixom mnomaHHs 3asBM PO NPUHHATTS
npomno3uilii banky, siky MOXKHa OTpUMAaTH 32 MICIIE€3HAXO/PKEHHSIM TaKUX BiJIIJICHb.

[Ty6niuna mpono3uuiss y BUDIAAl nux [lpaBuin HaOupae YMHHOCTI 3 JaTH il po3mileHHs Ha oQiniiHIi
Iureprer-cropinii BaHKy 3a eneKTpoHHOI aapecord Www.bisbank.com.ua ta mie mo matu odimifinoro
OTIPWJIIOJIHEHHSI 3asiBH TPO BIIKIMKaHHS IyOIiYHOT MPOMO3MLIl B IIJIOMY UM B 4YacTHHI Ha odiuiliHii [HTepHeT-
cropinii Banky 3a enekTpoHHOMO agpecoro Www.bisbank.com.ua. IMpumipauk nux IlpaBun y namepoBoMy BHIJISI
po3MitnyeTbest B JocTynHux aist Kitienra micisix B YceraHoBax banky.

[IpaBmiia He 3aCTOCOBYIOTBCS JI0 BPETYJIFOBAHHS BiJHOCHH 32 Oy/b-SIKMMH iHIIUMH JIOTOBOPaMH, CTOPOHOIO
skux € baHk, y Tomy uYmcnmi g0 Oynb-SKMX IHIIUX OTOBOPIB MpPO HaJaHHSA OaHKIBCHKUX IIOCIYT, OKpIM
nepenbadeHux y uux [IpaBuinax.

[IpaBuiia He 3aCTOCOBYIOTBCS IO BpETYJIOBaHHS BigHOCMH MiK bankoM Tta ¢ismyHuMHM ocobamu-
HAPUEMIIIMY Ta IOPUANIHUMH 0COOAMHU.

IIi IIpaBuna € 00OB'sI3KOBUMU ISl BUKOHAHHs sIK bankowm, Tak 1 Kiientom, sxi € croponamu JloroBopy
KOMITJIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHs (Hafali - «CTOPOHM»).
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PO3A1JI 2. BABHAUYEHHS TEPMIHIB TA 3ACTEPEKEHHSA
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2.1. BusHaveHHs TepMiHiB Ta CKOpPOYeHHS
BankiBcbkuii 1eHb — po0ounii eHb, MPOTATOM SIKOro baHk 3/iiicHIOE OaHKIBCHKI omepariii.

BankiBebkuii npoaykT (IIpoaykT) — okpema OaHKIBChKa rmociyra a0o makeT (KOMIDIEKC) OaHKIBCHKHX HOCIYT, Y
T.4. BKJIAJA (OEeTmo3uT), OaHKIBCHKUI MOTOYHWN PaxXyHOK, BKJIIOYAIOYH PAXYHKH, IO Iepen0adaroTh MOXKIUBICTH
3MIACHEHHS OIeparliif 3 BUKOPUCTAHHAM €JIeKTPOHHUX IUIATIKHMX 3ac00iB, ¥ T.4. INIATDKHUX KapTOK, a TaKOX 1HIII
HOCIYTH Ta CepBicH, 10 HAlaI0Th baHKOM.

Bkaang (memo3uT) Ha BUMOTY — IIe TPOIIIOBI KOIITH, 110 po3mimieHi Kiiearom B baHky Ha ymMoBax BHIadi Ha mepury
BuMory KirieHTa a0o 37iiicHeHH IIaTeXiB 3a PO3MOPSIHKEHHIM BIAaCHUKA paxyHKa.

Braagauk — Kiient basky, mo ykiaB abo Ha KOPUCTB SIKOTO YKiIajaeHo JloroBip OaHKIBCHKOTO BKJIAAY (ICTO3UTY)
200 0aHKIBCHKOTO paxyHKY 3 baHKOM a0o0 € BITaCHUKOM IMEHHOTO JICTIO3UTHOTO cepTudikara.

l'apsiua ainin — nentp oOcnmyroByBaHHs KuientiB banky 3a 3BepHeHHsSM y TeneoHHOMY pexuMi. Tenedon
Iapsyoi ninii 3a3Haueno Ha OginiiHoMy caiiTi baHky.

Bxutan — nie kot B roTiBKOBii a00 0e3roTiBKoBii (opmi y BamoTi YKpainu abo B iHO3eMHIH BaIIIOTI, sIKi 3aJTy4eHi
bankom Bim Brimagnuka (abo ski Hamidnuid ais Bxiagauka) Ha ymoBax JloroBopy OaHKIBCHKOTO BKJIAIy
(meno3uty), OAaHKIBCBKOTO pPaxyHKy a00 MUIAXOM BHAA4Yl IMEHHOTO JAETO3UTHOTO CepTH(]iKaTa, BKIIOYAIOUH
HapaxoBaHi BIIICOTKM Ha Taki KOIITH, BiAmoBimHO 10 3akoHy Ykpainm «[Ipo cuctemy rapaHTyBaHHsS BKIIQJIiB
¢bizngHEX 0Ci0».

Hepxateas (ado KopucryBau) — Kiient abo YmoBHOBaxkeHa ocoba KiieHTa, ska Ha 3aKOHHUX IIiJCTaBax
BUKOpUCTOBYe [lmaTikHy KapTKy (11 peKBi3WTH) Ui iHIIIIOBaHHSA Tepeka’y KomrTiB 3 KapTkoBoro paxynka abo
3AiCHIOE HIII omeparii 3 BUKOpUcTaHHs [1naTixHOT KapTKu.

Jorogip mpo HaganHs 6aHKIBCHKOT0 NMPOAYKTY — yKiajieHui Mk bankom Ta KitieHToM noroBip moao o6paHoro
KiienToM npoaykTy Ta/abo mociayru, SsKuil CKiaJaeThes 13 BIANOBIAHOT 3asBU PO HaJAaHHsS OaHKIBCHKOTO MPOAYKTY
YM PO MiJKJIIOYEHHS 10 MeBHOI mocinyry (3asBu) Ta YMOB 0aHKIBCHKHX NMPOAYKTIB, BUKIJACHUX y NOAATKaX IO
uux IlpaBun, sxi oOpani Kiienrom. JloroBip mpo HanaHHs O0aHKIBCHKOTO TPOAYKTY € HEBiJ’€MHOK YaCTHHOIO
JloroBopy KOMIUIEKCHOT'O GaHKIBCHKOTO OOCITyrOBYBaHHS.

3asiBa mpo HaJaHHS 0aHKIBCHKOr0 MPOAYKTY YH MPO MiAKIIOYEHHS 10 MEeBHOI mocayru (Hajgani — «3asaBay) —
IOKYMEHT, IO 3amOBHIOEThCst KirieHTOM 3a (pOpMOro, BCTaHOBIICHOIO bBaHKOM, 1 MiCTHTB, B 3aJIeKHOCTI BiJ
KOHKPETHUX YMOB OaHKIBCHKOTO MPOIYKTY,

- abo migrBepmkeHHsa (aknent) KiieHTa mpo ykmamanHs JloroBopy Mpo HagaHHS OaHKIBCHKOTO TPOIYKTY i3
3a3HaYEHHSAM ICTOTHHX YMOB TaKOTO IPOAYKTY Ta/abo MOCIYTH,

- abo mpomnosunito bamky (odepry) mpo ykmamamHs JloroBopy mpo HamgaHHS OaHKIBCBKOTO TPOIYKTY Ha
3anpornoHoBaHux KIlieHTOM iICTOTHHX YMOBaxX Takoro MpojayKTy Ta/abo Mmociyry,

y BIIMIOBITHOCTI 10 YMOB BiJIOBIAHUX OaHKIBCHKUX MPOIYKTIB, BUKJIAJICHUX B OKpeMHX noaatkax 10 [Ipasui.

3asBa € HEBiJ'€MHOIO 4YacTHHOIO JlOroBOpy Npo HajaHHA OaHKIBCHKOTO MPOAYKTY Ta J{OroBOpy KOMILIEKCHOTO
0aHKIBCBKOTO 00CITYTOBYBaHHS.

VY mexax mux [IpaBui 3amexHo Bix Buay baHKiBCBKOTO MPOAYKTY MOXKYTh OyTH 0(hopMIIeHI HACTYITHI BHAX 3asB:

- 3aseu npo eiokpumms Ilomounozo paxynxa;

- 3assu npo siokpumms Kapmrosozo paxynxka ma sueomoeienus Ilamixcnoi kapmxu,

- 3asea npo po3miwenns 6aHKIBCbKO20 6KAAOY,

- 3asea npo nadanns Osepopagmy,

- inwi 3aseu, nepedbaueni Ymosamu 6anKiecbko2o npooykmy;

- 200 3asBHu, sIKi MICTATD Pi3HI MTOE€JHAHHS LIUX ITPOIYKTIB.

3asBa € HeBiJ'€MHOIO 4YacTHHOIO JlOroBOpy Mpo HajaHHS OaHKIBCHKOTO MPOAYKTY Ta J{OroBOpY KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHS.

3asiBa npo NpHitHATTS npono3unii Banky — 3asBa npo npuitasTTa nponosuuii [TAT «BAHK IHBECTHLIIA TA
3AOIAJ/IKEHDb» ykmactu  JIoroBip KOMITJIEKCHOTO OaHKIBCBKOTO OOCIYyroByBaHHS — JOKYMEHT, IO
3aMOBHIOETHCS (DI3UYHOI0 OCOOOI0 TijJ Yac Tepuioro 3BEpPHEHHS N0 baHKy, 3 MeTO OTpHMaHHS OaHKIBCHKOI
mocayru (IPOIyKTY), M0 HamaeThesi barkoM y BimmoBigHOocTi Mo mux IIpaBmi Ta momaTkiB 10 HHUX. 3asBa Mpo
npuitHATTS nponosunii banky e akuenrom Kiienra myGmiynoi odepru banky y Burnsai IIpaBun Ha ykinagaHHS
JloroBopy KOMILIEKCHOTO OaHKIBCHKOT'O 00CITyroByBaHHS Ha yMOBaX, BUKJIaJeHuX y [IpaBunax.

KaprkoBuii paxyHOK — IOTOYHHI paxyHOK, Omepailii 3a SKHM MOXYTh 3IHCHIOBATUCS 3 BUKOPHUCTAHHIM
CJICKTPOHHHMX IUIATDKHUX 3ac001B, 30KpeMa AT KHUX KapTOK.
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KunienT — ¢izuuna ocoba-pesunent / piznuHa ocoda-HEpe3UCHT, sIKa B MHUChMOBIH (opMi BUCTOBHIIA CBOO 3rOAY 3
[paBunamu wiisixom nionucanns ma nooanuss 0o bauky 3aseu npo nputinamms nponosuyii bauky 1 TakKuM YUHOM
ykiana 3 bankom JloroBip KoMIUIeKCHOTO OaHKIBCHKOTO OOCIyroByBaHHsI Ta J[oroBip (1oroBopu) Mpo HaaaHHS
0aHKIBCBKOTO TpPOAYKTYy. i meskux BuAiB DBaHKIBCBKHX MPOAYKTIB Cy0’e€KTHHI CKiam ocid, oo MOXYTh
oTpuMyBaTH noctyru banky 3a takumu [Ipogykramu, Moxxe OyTH 0OMEKESHHUM.
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Kpenut — 11e rpomoBi KOmTH y HalliOHANBHIA BaimroTi YKpainu, ski bank mamae KirieHTy Ha yMOBax mOBepHEHHS,
IUTATHOCTI, CTPOKOBOCTi, 3a0e3Me4YeHHs Ta MiTHOBOTO BHUKOPUCTAaHHSA, mpo mo bank yxmamae 3 Kiiertom
BignoBigHuiA J{oroBip mpo HagaHHSA OaHKIBCHKOTO MPOIYKTY.

Meccenmxkepu Viber, Telegram, WatsApp — crmemiansHi mporpamu, MOOUIbHI JOJATKH Ta BeO-CepBiCH A
MHUTTEBOTO 0OMiHY TIOBiTOMJICHHSMHU.

MBPY — Mix0aHKIBCbKHIA BAIIOTHUI pUHOK YKpaiHu.

MBP — MixxnapoHuii BatOTHUN PUHOK.

MIIC — mixxHaposasa miatikaa cuctemu VISA International.

HBY — HauionanpHuii 6aHk YKpaiHu.

Hepo6ouwnii nens (Hepo6oui q1Hi) — CBATKOBU, BUXIIHUI YU IHIIHIA HEPOOOUHUI ICHB.

OsepapaT - KOPOTKOCTPOKOBHH KPEOUT y MEXKax BHU3HAUCHOTO JIMITY O IOTOYHOro paxyHka KirieHTa, mo
HaJla€ThCs BIATIOBITHO 10 yMOB JloroBOpy Mpo HaZaHHS OaHKIBCHKOTO NMPOAYKTY.

Omnepauiiinnii 1eHb — yactuHa poboyoro qHs baHky, mpoTarom skoi mpuitMaroThcs Bin KitieHTiB nJOKyMeHTH Ha
mepekas i JOKyMEHTH Ha BIiIKIUKaHHS Ta MOXKHA, 32 HAsSBHOCTI TEXHIYHOI MOXKIIMBOCTI, 3IIHCHHUTH iX 0OpoOKY,
nepesady Ta BUKOHAHHS. TpPUBAIICTh ONEpPaIifHOTO AHSA BCTAHOBIIOETHCS BaHKOM Ta 3aKpiIUTIOETHCS Y BHYTPIIIHIX
JIOKYMEHTaX.

Onepaniiinnii yac — yactuna OnepauiitHoro aHsA baHKy, MpoTAroM sKoi NMpUAMalOThCS JOKYMEHTH Ha Iepekas i
JIOKYMEHTH Ha BiJKIMKaHHS, 110 MaroTh OyTH OOpoOieHi, mepeiaHi Ta BHKOHAaHI BaHKOM NpOTSroM LBOTO K
pobouoro aHsA. TpuBaiicTh ONEPAIifHOrO Yacy BCTAHOBIIOETHCS BaHKOM Ta 3aKpPIIUTIOETHCS B HOr0 BHYTPIIIHIX
JIOKYMEHTaX.

Odiniitnnii caiit banky — odiuilinuii caiit banky B Mepesxi [HTepHeT, SIKuil JOCTYIHUIA 32 eNEKTPOHHOIO JPECOI0:
www.bisbank.com.ua.

Mnarixkaa xaprra (Kaprtka) — inentudikaniifamii 3aci0 y BUTJAII IUIACTHKOBOI UM IHINOTO BUAY KapTKH, IO
MICTHTh 00OB’SI3KOBI PEKBI3UTH, BU3HAUCHI TUTATIKHOIO OPTaHI3aIlI€T0, AKi 1IeHTH(]IKYIOTh IIATIXKHY CUCTEMY Ta ii
eMITeHTa, 110 BHKOPHCTOBYETHCS UIS 1HINIIOBaHHS MepeKa’y KOMITIB 3 paxyHKa IDIATHHKa a00 3 BiAIMOBIIHOTO
paxyHKa 0aHKy 3 METOO OIUIATH BapTOCTI TOBAPIB i MOCIYT, IepepaxyBaHHs KOIITIB 31 CBOIX PaxyHKiB Ha PaXyHKH
iHIUX 0ci0, OTpUMAaHHS KOINTIB y TOTIBKOBiH (hopMi B Kacax OaHKIB yepe3 OaHKIBCHKI aBTOMATH, a TaKOX
3MIMCHEHHS 1HIINX Olepallii, nepejadadeHnx BiAMOBIAHUM JJOTOBOPOM.

HoxaTkoBHii craryc — inpopmairis o0 peectpaiiii Kiienta/YnoBaoBakeHoi ocoou Kitienra Ta 0cid, Ha KOPUCTH
sxux Kiient HamaB Banky nopyueHHs Ha cucteMaTH4He (IBa Ta Oinbllie pa3iB) JOTOBIPHE CIMCAHHS KOIITIB 3
paxyHKa sIK IUIaTHHKa TT0/IaTKIB BiINOBIAHO JIO 3aKOHOJABCTBA MEBHOT IepKaBH 13 3a3HaYCHHSIM i1eHTHIKaLIfHOTO
HOMeEpa IUTaTHHUKA [TOIATKIB, 30KpeMa Ipo cratyc noaatkoBoro pesuaenra CIIIA BignosigHo g0 Bumor FATCA.

IHoTouHMii paxyHOK — TOTOYHHH paxyHOK, IIO BigkpuBaeTbcs bankom KiieHTy Ha JOTOBIpHIM OCHOBI Ui
30epiraHHs rporeil i 37iiCHeHHs pO3paxyHKOBO-KaCOBUX ONepaliil 3a JONOMOT 00 IUIaTKHUX IHCTPYMEHTIB, OKPIM
[TnaTi>kHOT KapTKH.

Ipasuaa MIIC Visa International — [Ipasuna mixkxHapoaHo1 ruiatixHoi cuctemu Visa International.

PaxyHOK — NOTOYHMI paxyHOK (y TOMY YHCIi, IOTOYHHUII paXxyHOK, Omepalii 3a SKUM MOXYTh 3IiHCHIOBATHCH 3
BUKOPHCTAHHIM €JIEKTPOHHMX IUIATDKHUX 3ac00iB, y T.4. 1 IUIATDKHUX KapTOK, Ha yMOBax, NepeadaueHuX MU
[IpaBunamn) Ta/abo meno3WTHUIl (BKIagHW) paxyHOK. Bimmomimamii PaxyHok BiakpuBaetbes bankom Kiienty
ITiCJIA YKJIQJAGHHS Ta Ha mifcTaBi JloroBopy mpo HajaHHS GaHKIBCHKOTO MPOIYKTY.

Croponu — bank i Kimient, mix sskumu ykmageso J1KO.

CrpokoBuii BKIaja (1emo3MT) — IIe TPOMIOBI KOINTH, II0 po3MimeHi y banky Ha Bu3Hauenmii y JloroBopi mpo
HaJaHHs 0aHKIBCHKOTO MPOIYKTY CTPOK.

Tapudu — yci Ta okpemi 3atBepkeHi bankoM tapudu (y TOMY YdCiI, TapuQHi MAKETH), ¢ BU3HAYAETHCS HEPEIK
Ta BapTiCTh MOCHYT, 0 HaAarThcst baHkoM, Ta/abo omepariid, 0 BUKOHYIOTHCS 3a PaxyHKamm, a TakoX po3Mip
wiati baHky 3a KOpucTyBaHHS KOIITaMH, IO 3HAX0AThbcsl Ha PaxyHky. Tapudu GpopMyroThcs Ta 3aTBEpIUKYIOTHCS
KOMITETEHTHUM opraHoM banky Ta mimsrarors onpunogaeHHio Ha Oginiinomy caiiti banky ta Ha iHQopmaniHuX
CTeH/axX B IpUMilIeHHAX baHKy.


http://www.bisbank.com.ua/
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YMmoBH 6aHKiBcbKoOro(iX) MpoayKTy(iB) — HOPMH, L0 PETYIIOITh NOPsAAOK HamauHs KiieHTy neBHOI GaHKiBCHKOT
nocnyru (siky oOpaB ocTaHHiil HUIXOM MojaaHHs A0 baHky BimmoBimHoi 3asiBu) i SIKi € HEBil'€MHOK YaCTHHOO
JloroBopy KOMILJIEKCHOTO 0aHKIBCHKOI'O OOCIYrOBYBaHHS Ta BUKJIACHI y JoJaTkax 1o uux [Ipasui.
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YnoBHoBaxeHa ocoda (Kiaienra) — ¢dismuni ocobm, siKki Ha 3aKOHHHX Ii[ICTaBaX MAalOTh INPAaBO 3HIMCHIOBATH
omepanii 3a Paxyakom Kirienra (y Tomy umci JlepkaTeni, ZoBipeHi ocoOn), a Takoxk (i3udHi 0co0H, SIKi TIFOTH Bix
iMeHi abo 3a mopydeHHsM KiieHTa mpu posmopsypkeHHI PaxyHkamu, Ha miACTaBi HaJeKHAM YHHOM O(OpMIICHOT
JTOBIPEHOCTI.

YeranoBa Banky — crpykrypHuit migpo3ain baHky, mo He Mae crarycy IOpHANYHOI 0coOM i BHKOHYE (PYHKIII,
Br3HaueHi bankoM, B T.4. me mixk banmkom i Kimientom ykiamaerscs J[oroBip KOMIUIEKCHOTO OaHKiBCHKOTO
oOciryroByBaHHs Ta/ab0 [loroBip npo HajaHHA 0aHKIBCHKOTO MPOAYKTY 1 3AIHCHIOEThCS 00cayroByBanHs KiieHra.

®dinaHcoBHii MOHITOPHHI — CYKYITHICTh 3aXOJiB, sIKi 3/1iHCHIOIOThCS bankoMm y cdepi 3amoOiraHus Tta mpoTHiil
neranizauii (BiIMHBaHHIO) JOXO/IB, OJIep)KaHHUX 3JIIOYMHHUM LILIXOM, (piHAaHCYBaHHIO TEPOPH3MY Ta (iHAHCYBAHHIO
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HUILEHHS, Y TOMY YHCII.

®dinancoBuii HOMep - ifOuMii HOMEp MOOUIBHOTO Tene(OHY YKpPAlHCHKOrO OIepaTopa MOOUIBHOTO 3B’S3KY,
3a3HaueHnil Kiientom B 3asBi npo npuitHATTa npomo3uuii banky ta/abo JloroBopi mpo HamaHHs OGaHKIBCBKOTO
MPOAYKTY Ta/abo IHIMIOMY AOKYMEHTi, IO MOJAa€Thcs N0 baHKy 3 Meroro mposeneHHs bankom imeHTH(iKamii
Kiienra, sixuii BuUKOpuCTOBY€EThCS 5K Jlorin s inentudikarii Kiieara B CricteMi IUCTaHIIHHOTO 00CITyTOBYBaHHS
Ta Ha SKUH HagcmwiaroTbes SMS-TIOBIMOMIICHHS Ui MIATBEPIDKCHHS 3IIHCHEHHS OaHKIBCBKHX OIlepariii 3a
Paxynkamu Kiienra. 3mina @inancooro Homepy Kirienra MoxiuBa nuiie B Y cTaHoBi banky.

PUSH-noBinomi1enHsi — KOpOTKe CIUTMBalO4Ye IOBIJIOMJICHHS, SIKE BiJOOpa)kaeTbCcs Ha eKpaHi MOOUIBHOTO
MPUCTPOIO (IOBEPX IHIIHMX BIKOH 3aIyIIEHUX MTPOrpaM) Ta KU Mae akTHBHE ITiAKIIOUEHHS 10 Mepexi [HTepHeT.

FATCA (Bumoru FATCA) — 3akon Cnonyuenux llIrtatiB Amepuku «[Ipo mogatkoBi BUMOTH 10 iHO3EMHHX
paxyHkiB» (Foreign Account Tax Compliance Act), cupsiMOBaHWil Ha TPOTHIIIO YXHJICHHS BiJ| CIJIATH IHOAATKIB
rulaTHuKamu nozaatkiB B CHIA ta Bu3Hauae 000B’s13K0BI U1 BCiX (iHaHCOBUX ycTaHOB-yuacHUKIB FATCA, y Tomy
grcii baHky, mporenypu moo:

- 3milicHeHHS ineHTH(IKAIlil HOBUX Ta ICHYIOUMX KII€HTIB 3 METOI0 BISIBICHHS MMOAATKOBHX pesuneHtiB CIIA,
TOOTO KIi€HTIB Ta/abo YmoBHOBaxkeHHX oci® Kiienra, sxi € rpomansHamu CIHA um ¢dismunamMu ocobamu, sKki
MAaIOTh IOCTiHE Micle TpokuBaHHA Ha Tepuropii CLIA, abo 3 iHOMX mincTaB 3000B’s3aHI CIIA9yBaTH MOIATKH
BiAnoBinHO 1o 3akoHomaBctBa CIIA, ta Hamanu baHky 3anmoBHEHy BiImoBiZHO a0 BUMOr IlomaTkoBoi ciryxOu
CIOA dopmy W-9 i3 3a3HadeHHsM ineHTH(iKanmifHOrO HOMepa mmiatHuKa monmaTtkiB CIHIA (TIN) xiienrta /
BrnacHuka icrotHoi yuacTi kiienTa (nani — FATCA-inenTudikanis);

- HajlanH4 3BiTHOCTI 10 [TogarkoBoi ciyx6u CIIA (Internal Revenue Service), 30kpema, iHdopmanii npo Kii€eHTiB-
noaarkoBux pesuzeHtiB CIIIA, X paxyHku Ta omnepaii 3a HUMH, TIpo 0oci0, sKi He HaJxaIu HeoOXinHOT iHpopMmarlii
quist mpoBenieHHst FATCA-inentudikarii tomo;

- poskpurts iHdopmarii mpo pesyiaprati FATCA-imentudikamnii Ha 3anut [lomatkoBoi ciayxou CIIIA, ocib, 1o
0epyTh y4acTh B IEpeKa3i KOIITIB Ha paXyHKH KJIIEHTA, a TAKOX B IHIINX BHUIAaAKax, nependadenux FATCA,;

- yrpumanHs «wmrpadnoro» nozxarky (withholding) B po3mipi 30% Big cym mepekasiB KII€HTIB, IO HE HaJaIH
HeoOXinHo1 iH(popmarii ans mpoBeaeHHs FATCA-imeHTH(dikamii, 3 HACTYITHAM IepeKa3oM 3a3HaYCHHX CYM [0
IMonarkoBoi ciryx6u CILIA.

2.1.1. TepMmiHH, 10 BUKOPHCTOBYIOThCS B IMX IIpaBuiax i3 BEJMKOI JIITEPH, € BUZHAUCHUMH TEPMiHAMH 1 MalOTh
Taki 3Ha4YeHHs, sKi BU3Ha4YeHi At HUX B nux [IpaBuiax. 3aronoBku y [IpaBuiax BUKOPHCTOBYIOTECS ISl 3pyYHOCTI
1 He BIUIMBAIOTh HA TJIyMaueHHs MOJIOKeHb X [IpaBuit.

2.1.2. Yci iHmN TepMiHHW, 3HAYCHHS SKMX HE BH3HA4YeHO JIOrOBOPOM KOMIUICKCHOTO OOCIYrOBYBaHHS 3 yciMa
JOJaTKaMH Ta JIOTIOBHEHHSAMH JI0 HBOTO, B)XMBAIOTHCS B 3HAYCHHAX, SKi BH3HAYEHI M HUX HOPMATHUBHO-
MpaBOBUMH akTamMu HamionampHOro OaHKy VYKpaiHM, IHIIMMH aKTaMd YWHHOTO 3aKOHOJABCTBA YKpaiHH Ta
npasuiamu MIIC.

2.2. 3aCTepe)KeHHﬂ PO NMOPsAI0K BUKOPUCTAHHSHA aHAaJIOTiB BJIACHOPYYHOI'O l'liI[l'll/lcy

Kiienr, axuii BusiBIge HaMmip ykiacTH 3 bankoM JoroBip KOMIUIEKCHOTO OaHKiBCBKOTO OOCITyTOBYBaHHS, TaKOX
MATBEPIKYE, IO, KEPYOUHCh YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa HOpPMOIO dYacTHHH 3 crtaTtti 207
[usineHOTO KONEKCYy YKpainu, CTOPOHM JOCATIIN 3rOJU MMPO BUKOPUCTAHHS NPH BYMHEHHI MPABOYMHIB MiXK HUMU
aHAJIOTiB BIACHOPYYHOTO HiAMKCY, BIAMNOBIHO JI0 HACTYITHOTO:

1) enexrponnnii minmuc (EII) - nani B enekTpoHHIN (GopMmi, sSKi JOJAIOTHCS 00 HIIMX CIEKTPOHHHUX NaHUX abo
JIOTIYHO 3 HHMMH TMOB'A3aHI Ta Npu3HauyeHi st igeHTHdikamii mianucyBaya 1ux naHuX. Bukopucranns EIT
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nepeabadaeTbess YMoBaMu OaHKIBCHKOTO MPOAYKTY, 3 sIKUMH moroauBcst KimieHT, yknanarodu KOHKpeTHuit JJorosip
PO HaJaHHS 0aHKIBCHKOTO MPOIYKTY.
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CTOpOHH JIOITYyCKAIOTh BUKOPUCTaHHS TakuX pizHoBUAiB EI:

a) «OTP-napoasy» - Habip JiTepHUX Ta HU(PPOBHX CHUMBOJIIB, IO reHepyeThcs baHnkoMm Ta Hajxcunaerhest Kiienty
JUTS TATBEp/UKCHHS BosieBUsABICHH KitieHnTa 3a mormomororo SMS-noBimomienns va dinancosuit Homep Kitienra,
abo uepe3 Mecenmkepu Viber, Telegram, WatsApp, a6o BimoOpaxkaeTbcss Ha €KpaHi MOOLILHOTO MPHCTPOIO B
Cucremi nmucranuiiiaoro oociyropyBanus. OTP-mapoits ciyrye st miaTBepPKeHHST BUKIIIOYHO OJHI€ET Aii (e Moxxe
OyTH BHpa)XCHHS 3TOJM 3 YUMOCH a00 HaJaHHA baHKy SKOroch TOpy4eHHs, pO3NOPsILKEHHS). BUKOpHCTOBYETRCS B
TOMY YHCIi TIpHu TpoBeAeHH inenTudikaii Kiienra, peectpamii B8 CucteMi TUCTaHIIIHHOTO 00CIyrOBYBaHHS TOIIO.
OTP-mapons He MOxe OyTH BH3HAHUM HEIIMCHUM uepe3 Horo enekTpoHHY (opmy—Bci BoneBusiBnenns Kiienra,
3MIACHEHI B ENEKTPOHHOMY BHTIAAI Ta minTBepmkeHi OTP-mapomem, BBakalOThCS TAaKWUMH, IOI0 BYMHEHI 3
OJIEpKAHHAM MUCBMOBOI opmMH, i He MOXKYTh OyTH OCcKapXeHi depe3 ix enekTpoHHY (opmy. Byap-skuii HOBHI
OTP-mapomns, noBeaenuii Kimienty 3a mormomororo SMS-mioBizomirenas Ha @inancoBuit Homep KitieHTa, BU3HA€THCS
bankom sik OTP-naponb BUKIIOYHO HPOTSTOM CTPOKY, 3a3HadeHOro Oesnocepesnbo B SMS-moBinoMileHHl, SKUM
oyno nocraeieHo OTP-mapons. Ilo 3akiHYeHHI CTPOKY, 3a3HaueHOro B SMS-MOBIMOMIICHHI, JOCTABJICHHHA MM
SMS-noBinomiennsM OTP-naponb BBaKaeThCsl HEMIMCHUM 1 He npuiiMaeThesl baHKOM sIK MiATBEpIDKEHHS HaMipiB
Kiienra.

0) «JIoriH» Ta «mapoJab AJas aBTopHM3amii y cucremi» BukopucToByroThCs omHOYacHO. JloriHOM At BXOIY
Kitienra no cuctemu aucraHmiHoro o0ciyroByBanHs € dinancoBuii Homep. I[lapons st aBTOpHM3alii y cuctemi
(mami 3a TexctoM — «[laponp aBTOpH3alii») cTBOPrOEThCc KIlieHTOM caMOCTIHfHO 3TiIHO 3 MpaBHWJIAMH, SKi CTarOTh
nmoctynaumu KiieHty mpu peectpamii y cuctemi. ITaposs aBTopm3amii Moxe OyTH 3MiHEHUH BHKIIIOYHO CaMHUM
Kiienrom. ITpu 3mini [lapomro aBropu3amii Bei monepeani Bepeii [Tapoito aBTopu3arii BU3HAIOThCS HENiHCHIMH.

2) TEeKCTOBi MOBITOMJIEHHSI 32C00aMH MOGLIBHOIO 3B’SI3KY - CYKYMHICTh CHCTEMATH30BaHHUX an(aBiTHO-
TEKCTOBHX Ta NU(POBUX 3HAKIB (TEKCT), mo (opMyeThcs bankom Ta mepenaerscs Ha DinancoBuit Homep Kitienta
a0o0 HaBINaKU.

SMS-noBinomienns - Short Messaging Service — «cmyx06a KOPOTKHX MOBITOMIICHb)» - TEXHOJOTIS, IO JT03BOJISE
3[IMCHIOBATH NpUIIMaHHS-TIepeadyy KOPOTKHX TEKCTOBHX ITOBIJOMIIEHb 3a JOIOMOIOI0 MOOLIBHOTO MPUCTPOIO.
SMS-moBiomiieHHS MOXKe OyTH 30epeKeHe B IaM’sTi MOOLTFHOTO TIPUCTPOIO.

3) Makcumijie — KOMis BIACHOPYYHOTO MiAMUCY Ta/ab0 MEYaTKu, siKa BHOCUTHCSA B TEKCT JOKYMEHTY MEXaHIYHUM
a00 eJeKTPOHHUM IIIJISIXOM.

SIk 3pa3ok BiaacHOpyuHoro mianucy Kiienta CtopoHu 1oMOBHIINCS BUKOpUCTOBYBaTH Tinnuc Kiienra Ha 3asiBi po
MPUHHATTS pono3uIii baHky.

3pa3ok nmeyatku banky HaBeaeHo mia umu [IpaBuaamu.

KiieHT mMae npaBo BHMaraTd Ipej sBICHHS JIOBIPEHOCTI Ha YNMOBHOBa)keHY ocoOy baHKy st miaTBepaKeHHs
HasiBHOCTI MOBHOBAXXEHb B YIIOBHOBAXXEHOI 0c00M baHKy Ha BUMHEHHS BiJIIOBITHUX ITPABOYHHIB.

2.3. 3acTepe:keHHsI PO Ji€BY 3roay

2.3.1) rosiocoBe MiITBepI:KeHHS] — 3/IHCHIOEThCS KaHaJaMH TelleOHHOTro 3B’s3Ky. BHKOpHCTOBYETBCS mpH
JTUCTaHIIITHOMY 00ciyroByBaHHI KilieHTa 3 METOrO 3IifiCHEHHS OCTaHHIM Iepea0ayeHux YMoBamMu OaHKiBCHKOTO
MpOoAYKTY omepaniif abo HamaHHsa oMy baHkoM mepenideHnx B YMoOBax 0aHKIBCHKOTO MPOAYKTY iH(pOpMamiiHUX
mocyr. BeranoBienHs ocobu KimieHTa 11 MOKIMBOCTI HaJaHHS HUM TOJIOCOBOTO IMiATBEPKCHHS 3IiHCHIOETHCS
3a JIOTIOMOT0I0 3ac00iB BcTaHOBIEHHs ocobu KiieHTa, mo mependadeni B YMoBax GaHKIBCHKOTO MpoAyKry. [Ipu
npoMy KITlieHT TOTOMKy€eThCS 3 THM, OO IS MiABUIIEHHS O€3MEeYHOCTi Takoro crnocoOy BosieBUsBiIeHHS Kiienta
Ta YHUKHEHHS B MailOyTHROMY CIIpHUX MHUTaHb, baHK 31iHiCHIOBaB ay/io 3amuc a3BiHKa. Bukopucranus Kiiearom
TaKOro CHOCO0y HaJaHHS PO3NOpsAIKeHb baHKy He BHKIIOUae MOXKinBe o0poOisienHs: bankoM nokymenris Kitienra
Ha TIanepoBUX HOCISX;

2.3.2) o0MiH NOBITIOMJIEHHSIMM 3ac00aMM €JEeKTPOHHHX NOmTOBUX cepmiciB (e-mail) — rpyHTyeThes Ha
MOJKJIMBOCTI YKJIQJICHHS MPAaBOYMHIB IUIIXOM 0OMiHY JucTamMu. Y mependadeHnx YMoBaMu OaHKIBCHKUX MPOIYKTIiB
BHIIAJIKAX Ta TOPSIKY Takuil cmoci® ¢ikcyBaHHS BoJeBHUsBIeHHS CTOpPiH BHUKOPHCTOBYETHCA 3 ypaxyBaHHSIM
00MeXeHb, YCTAaHOBJICHHMX YMHHUM 3aKOHOJABCTBOM. Taki TOBIIOMJICHHS MOXYTh MICTHUTH, OKpPIM TEKCTOBOL
YaCTHHHU, TAKOX BKJIAJIEHHS 3 €JIEKTPOHHUX KON JOKYMEHTIB, Ki MiCTUTUMYTh a00 HE MiCTUTUMYThH 300pakeHHS
BiIOMTKY BiacHOpy4Horo mianucy (neyarku) Kiienra ra/abo ynosaoBaxeHoi ocoou banky;

2.3.3.) o06MiH axkcoKoNmisAMH JOKYMEHTIB - IPYHTYEThCS HA MOMJIMBOCTI YKJIAJCHHS MPABOYMHIB LIIIXOM OOMiHY
muctaMu. Y rnepenbadeHnX YMoBaMM OaHKIBCBKMX MPOAYKTIB BHIAIKaxX Ta IMOPSAKY Takuii cnoci® QikcyBaHHS
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BoJieBHsIBIIEHH CTOPiH BHKOPUCTOBYETBHCS 3 YpaxyBaHHSIM OOMEXEHb, YCTAHOBJICHUX YMHHUM 3aKOHOJaBCTBOM.
Komii nokyMeHTIiB, sIKI HaJACHIATUMYThCS TaKUM YHHOM, MICTUTUMYThb 300pa)KCHHsS BIIOWUTKY BIIACHOPYYHOTO
mianucy (meyatkn — 3a HasBHocTi) KiieHra Ta/abo ynoBHOBaxkeHOT ocobu baHKy 1 mOBMHHI OyTH 3aMiHEeHi Ha
MOKYMEHTH, CKIaJeHi 1 WiAMUCaHI Ha NamepoBHX HOCIAX B TNHUCHMOBIH (opMi, B CTPOKH Ta B TOPSIKY,
nepe0a4eHNMN Y MOBaMH OaHKIBCHKOT'O ITPOJIYKTY;
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2.3.4) moBua3zHa 3roma — croci0d BuseieHHs KiieHroM 3rogu mpuitHaTH 3MiHM 10 [lpaBmia Ta/abo YMmoB
0aHKIBCHKMX NpOIYKTiB, Ta/abo Tapudis, mo 3anponoHoBaHi bankom, y mnepenbauenux I[lpaBumamum Tta/abo
YMoBaMu 0aHKIBCHKOTO MPOAYKTY, Y 3B’3KY 3 BIICYTHICTIO MHCHMOBO BHpaXKEHUX 3arnepedeHs KiieHra 10 crumBy
nepenbdayeHoro s bOro CTPOKY;

2.3.5) wouxawmeHTHi aii - mii KiieHTa, 1m0 BHABIAIOTE HOTO BOJNIO BCTAHOBUTH TIPABOBIIHOCHHH CBOEIO
MTOBEIIHKOO, MO0 SIKO1 MOXHA 3pOOHUTH NEBHHI BUCHOBOK NP0 KOHKpETHHH HaMip. Y mependaueHux [IpaBumamu
Ta/abo YMoBamMH OaHKIBCBKHX MPOTYKTaX BUIAIKaX, I1e crociO BusBieHHS KimieHTOM 3romu MpWUHHATH 3MiHH 1O
IIpaBun Ta/abo YMoOB OaHKIBCBKHX NPONYyKTiB, Ta/abo Tapm¢is, mo 3amponoHoBaHi baHkKOM, NIDIIXOM
KOPHUCTYBaHHs IMOCIYraMu/NpoAyKTaMu baHKy Ha HOBHX yMOBaX (3MIACHCHHS OIepallii, 3aMOBJISSHHS TOCIYTH,
BBeneHHs PIN-kony To1o).

PO3411 3. IPEAMET JOT'OBOPY KOMIIJIEKCHOI'O OBCJIYTOBYBAHHA

3.1. JoroBip kommiiexkcHoro odcayropyBanus (JAKO)

3.1.1. JloroBip KOMIUIEKCHOTO OOCIYrOBYBaHHs BH3HA4a€ yMOBH Ta MOPSAOK HamaHHA BaHKOM KOMIDIEKCHOTO
obciyroByBanHs Kitienta 3a obpanumu Kitientom Ilpomykramu baHKy, a TakoX peryjro€ BiXHOCHHH IIOJO
BIZIKpUTTSI, 00CIyroByBaHHs i 3akputTs Paxynka(iB) Kiienra ta po3mitenns Kinienrom Bknany(iB) y banky.

3.1.2. Vxmamauus JIKO BinOyBaethcst mia vac 3BepHeHHs Kiienta n0 bBaHky muisixom oQoOpMIIeHHS Ta
nianucanus Kirienrom 3asBu npo npuitHATTS npono3uuii banky y nBox npumiprukax. [Ipu npomy Kiient noBunex
npea’sSIBUTH JOKYMEHT, 110 ITOCBi4y€e 0c0o0y, NOBIAKY MPO MPHCBOEHHS PEECTPALifHOTO HOMepa 00JIIKOBOT KapTKH
IUIATHUKA MOJATKIB, a TaKOXK HajaTu (y T.4. 3aOBHUTH) 10 BaHKy iHIII JOKYMEHTH, NEpeliK SIKUX BH3HAYAETHCS
baHKOM y BiJIIIOBIIHOCTI JI0 YUHHOT'O 3aKOHOAABCTBA YKpaiHU Ta BHYTPIIIHIX TOKYMeHTiB baHKy.

3.1.3. 3agBa mpo mpuHATTS mpomno3ulii banky miamucyeThest Ta momaetbes B bank ocobucro KiieHToM y ABOX
MPUMIpPHHKAX Ta € MiATBEePIKEHHAM TOro, mo KirieHT o3Haftomnennii 3 [IpaBuiamu, npuiiHIB Ha ceOe 30008’ A3aHHS
IOTPUMYBATHCH IX Ta 3rojeH Ha yknamganHs 3 bankom JIKO. BaHk cTaBuTh BiOMITKY Tpo MpuHAHATTS Binx KitieHTa
3asiBu Tipo MPUHAHATTA nporo3ullii baHky Ha 000X MpUMIpHUKaX y BIOMOBIAHIN Tpadi JaHOT 3asBH i3 3a3HAYCHHSIM
ATH Ta MIANUACY YHNOBHOBa)keHOi ocobm BaHKy, skmit ckpirumoerscs mevatkoro banky. KO € ykmageum i3
MOMEHTY BUnHeHHs baHkoMm (ynoBHOBaXkeHOIO 0co00ro banky) Ha 3asBi npo npuitHsTTs npono3uiii barky Kiienra
y BIiINoBiAHIA Tpadi naHoi 3asBM BiAMITKM Tpo ii npuitHATTA. 3asBa 1po NpuiHATTS mnponosuiii baHky
0 OPMITIOETHCS B ABOX MPUMIipPHUKAX: OAMH MPUMIPHUK 3aUIIaeThesi B baHKy, iHIIMI — moBepTaeThesi KitieHTOBI.

3.1.4. Micuem BukoHanHs JIKO e micue3HaxomkeHHs opuaudHoi ocodu banky. Ile monokeHHs HE NOBHUHHO
posymitucs CTopoHaMH TakuM 4iHOM, 110 CTOpOHM MO30aBieHi NMpaBa Ha BJIACHUI PO3CY/ NPUHHATH BUKOHAHHS
3000B’s13aH01 CTOpPOHM B IHIIOMY MICIli, @ TUIBKM TaKUM YMHOM, IO YIpPaBHEHa (SKa Mae€ BiJIIOBIAHI NpaBa)
CropoHa Mae mpaBo HamouisiraTd Ha BukoHaHHI JIKO B ycraHOBIEeHOMY B I1IbOMY ITYHKTI MICIi BHKOHAHHSI.
30608'13anHs1, mo BuumBae 3 J1KO, Takox Moxxe OyTH BUKOHAaHE B IHIIOMY MICIIi, SIKIIIO 1€ BCTAHOBJICHO aKTaMH
LUBUILHOTO 3aKOHO/IAaBCTBA 200 BUILIMBAE i3 CyTi 3000B's13aHHS YU 3BUYAiB A1JI0BOr0 000pOTY.

3.1.5. VY nopsaky Ta Ha ymMoBax 1160ro JloroBopy KOMIUIEKCHOTO 00CITyroByBaHHs baHK 3000B’3y€eThCs HaJjaBaTH
KiieHTy KOMIUIEKC MOCIYr, BU3HAYCHUX LM J[OrOBOPOM KOMIUIEKCHOTO obciyropyBanHs (y T.4. Tapudamu) ta
3aMoBieHNX KiieHTOM mNuIixoMm mignucaHHs 3asBU IoA0 BiamosimHoro baHkiBcbkoro mpoxaykry, a Kiient
3000B’s13y€ThCS 3IHCHIOBATH OIUIATY 3a HaJaHi baHKOM MOCIyTrH Ta BUKOHYBATH iHIII 3000B’s13aHHS BiATIOBIAHO 10
poro JloroBopy KomriekcHOTO oOciyroByBanHs ( y T.4. Tapudis).

3.1.6. Ilizmucanusam 3asBu Mpo NPUAHSTTA nporo3ullil bauky Kiient 6e33actepexHo npuiimae ymMoBu J[oropopy
KOMITJIEKCHOTO 0OCITyTOBYBAaHHSI Ta BU3HAE HOTO 00OB’I3KOBUM JIJIsl BUKOHAHHSI.

3.2. bankiBcbKMii MPOAYKT

3.2.1. KiieHT Mae npaBo ckopucraTtucs Oynb-sikuM BaHKIBCBKMM MPOIYKTOM, IO MPONOHYEThCss baHKOM B pamkax
JKO. i uporo mix bankom Ta KitienroM y nopsinky, BusHaueHoMy B 1ux [IpaBmiax, y T.4. 3 ypaxyBaHHsIM YMOB
BIZMOBIIHOTO OaHKIBCHKOTO MPOIYKTY, YKiaxaerbcst [loroBip mnpo HajxaHHsS OaHKIBCBKOTO Mpoaykty. s
MOXJIMBOCTI yKianaHHs 3 bankom JloroBopy OankiBchkoro mpoaykry Kiient odopmisie B banky 3asBy B nBOX
MpUMIipHHKaX 3a (OpMOI0, 00YMOBIICHOI YMOBAMH BiJIIOBITHOTO OAHKIBCHKOTO MPOAYKTY. BaHK CTaBUTH BiIMITKY
npo npuiHATTs Bij Kiienra 3asiBu Ha 000X NpUMipHUKax y BIANOBIAHIN Tpadi AaHOT 3asBH 13 3a3HAYEHHSAM JIaTH Ta

MiIIUCY YIIOBHOBaXEHOiI 0coOM baHky, sKui CKpimuisieTbes medarkoro banky. I3 MoMeHTy BumHeHHsT baHkom
8
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(ynoBHoBakeHOI0 0co00r0 banky) BinmosinHoi BinmiTku Ha 3asBi KiienTa mono obpanoro Kiienrom bankiBchkoro
NpPOXYKTy BianmoBiguuii Joroeip mpo HagaHHS OaHKIBCBKOT'O MPOAYKTY BBAXKAETHCS YKIAZIEHUM MK bankom Ta
Krnienrom Ha YMoOBax BIAMOBIAHOTO OAHKIBCHKOTO MPOAYKTY. Y 3asBi MoOxe mependadyaTucs Ii3HIIA aarta
HaOpaHHs 9UHHOCTI JIoroBOpoM GaHKIBCHKOTO MPOIYKTY, HiX nata opopmienHs Kimientom y banky 3asBu. 3asBa
PO TIPUHHATTS Mpono3uiii baHKky opopMITIOETECS B JBOX MPUMipHUKAX: OOMH MPUMIPHUK 3aIHIIAE€THCS B baHKy,
iHmmit — moBepraeThes KimieHTOBI.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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3.2.2. oroBip mpo HagaHHsA 0aHKIBCHKOTO MPOAYKTY € HEeBix eMHO0 yactuHOO JIKO.

3.2.3. bark Hamae Kiienty mocmyru/3aiiicHioe omeparii 3a JloroBopom mpo HamaHHA OaHKIBCHKOTO HPOIYKTY 3
ypaxyBaHHsIM Tapu@is, mo Iif0Th Ha ATy HaJaHHS BiAIOBITHOI TOCITYTH/ 31 CHEHHS OTepartii.

3.3. YHecenns 3miH 10 IIpaBui

3.3.1. bBank mae mpaBo BHocuTH 3MiHH 10 [IpaBui, y Tomy umcii 10 YMOB OaHKIBCBKUX NMPOIyKTiB, Tapudis,
BHU3HAYAIOYM MPH IIbOMY TIepelik bBaHKIBCBKMX NPOAYKTIB, IX 3MICT Ta yMOBH HAJaHHSI, a TaKOX I[PaBO
JonoBHIOBaTH [IpaBriia HOBUMHU NOAATKAMH.

3.3.2. bank moimomisie Kiienra mpo 3minm mo IlpaBmn (B TOMy d9mchi mpo 3MiHH 10 YMOB OaHKIBCHKHX
mpoayktiB Ta Tapu¢iB He mi3Hime HiXX 3a 30 (TPUOIATH) KAJIEHAAPHUX IHIB IO OaTh HAaOyTTS YHHHOCTI
BINOBITHUX 3MiH. [IOBIIOMJICHHS TPO Taki 3MiHM 3IIMCHIOETHCS IISIXOM PO3MIIICHHS TaKWX 3MiH Ta/abo Ha
Ooiuiitnomy caiiti banky Ta/abo Ha iHpOpMaIIHHIX CTCHIAX B ycTaHOBaX baHKy Ta/a0o0 B iHIIHIA crociO Ha BHOIp
Banky. Bkasanuii B 1[bOMY MyHKTI MOPSAZAOK 3MiH 0 [IpaBii HE 3aCTOCOBYETHCS y BHIIAJKaX BHECCHHS 3MIiH, SIKi
MOKPaLIyIOTh YMOBU 00ciyroByBaHHs Kii€eHTIB (pO3MIMPIOIOTH Mepelik mociayr baHky Ta/abo 3MEHIIYyIOTh
Tapudmn), a Takox KO0 YMOBaMH O0aHKIBCBKHUX IPOIYKTIB Oyze nepeadaueHo iHIIUH CTPOK UM HOPSIOK HAOYTTs
ypHHOCTI. He3Bakaroun Ha iHIII TonokeHHs [IpaBWIT MOAO CTPOKIB MOBiZOMIICHHS mpo 3MiHHU 1o [IpaBuin (y T.4.
yciX JOJaTKiB 10 HUX), baHk Oyne HOTpUMYBATHCS YMHHOTO 3aKOHOJABCTBA YKpaiHH, SKIIO HUM Iepen0adyeHo
IHIIWH CTPOK MOBiJOMIICHHS.

VY Bumaaky Hesronu KiieHra i3 3ampononoBaHumE bankom 3Mminamu no I[IpaBmn, Kimient 3000B’s3aHU#t 10 naTw
HAOpaHHS YWMHHOCTI BIJMOBIAHMMH 3MiHAMHK (BKJIIOYHO) MOJaTH 10 bBaHKy NHCHMOBY 3asBy PO HE3roay 3
BiINOBiTHUMH 3MiHaMu Ta po3ipaHHA [IKO (abo BimnmosigHOro JloroBopy mpo HajaHHS 0aHKIBCHKOTO MPOIYKTY).
VY TakoMy BUNAJAKY 3 JaTH HAOpaHHS YMHHOCTI BiAIIOBITHUMH 3MiHaMH, SIKIIIO:

3.3.2.1) Kuient He morommscs 3i 3minamu g0 IlpaBun B 1iomy (KOJIH 3MIiHH CTOCYIOTHCS BCIiX MPOAYKTIB, IO
ponoHyoThcs barkom y mexxax JIKO):

- bank npunuusie oGcnyroByBanHs KiieHTa 3a BciMa BaHKIBCBKMMH NPOAYKTaMH, MIONO SKUX Mik baHkoMm Ta
Kiienrom B pamkax JIKO 6yio yknaneno BinnoinHi JloroBopu npo HajgaHHS 0aHKIBCBKOTO TPOAYKTY; Ta

- CTPOK KIiHIIEBOTO BHUKOHAHHS BCiX 3000B’s13aHb CTOpPiH OJiHA mepen OJHOI0 3a BciMa JloroBopamu mpo HajaHHs
0aHKiBCHKOTO TIPOJYKTY, VKiIageHnMu B pamkax JIKO, € Takum, o HacTaB, y 3B’s13Ky 3 yuM CTOpoHH 3000B’s13aHi B
TaKy AaTy BUKOHATH BCi CBOI 3000B’13aHHS OJ[HA TI€pe] OTHOIO 32 TAKMMH JJOTOBOPAMH B TIOBHOMY 00Cs31;

- JIKO Ta BignoBinHi loroBopn mpo HajaHHSA OaHKIBCBKOTO NPOJYKTY € NPHUIWHEHUMH 3 MOMEHTY IOBHOTO
BUKOHAHHS 3000B’13aHb CTOPiH 32 HUMH.

3.3.2.2) KiieHT He mOrogWBCS 31 3MiHAMH 10 OKpPeMHX YMOB OaHKIBCHKHX TPOIYKTIB Ta/abo 3i 3MiHAMH 0
Tapugis, y BigmoBigHOCTI 10 skuX baHk Hamae KiieHTy mociayrn 3a HiFOYUUMH Ha MOMEHT BHECEHHS 3MiH
JloroBopamu npo HaJaHHA OaHKIBCHKOT'O IPOIYKTY:

- bank npunmnse o6cayroByBanHsa KiienTa 3a TiM JIoroBopoM Ipo HaJlaHHS OaHKIBCHKOTO MPOAYKTY, 3 YHECEHHIM
3MiH 110 sikoro KimieHT He moroauBes (30Kpema 3MiH 0 YMOB BiANMOBITHOTO OaHKIBCHKOTO MPOAYKTY Ta/abo
Tapuis 3a BiAmoBiTHUM BaHKIBCEKAM TIPOIYKTOM); Ta

- CTPOK BHKOHaHHS BCiXx 3000B’s3aHp CTOpiH OfHA Mepex ONHOIO 3a BiAMOBITHMM JloroBopoM Ipo HagaHHS
0aHKIBCHKOTO MPOJYKTY, 0OCIyrOBYyBaHHS 3a SKUM IIPUIMHEHO, € TaKMM II0 HAacTaB, y 3B’s3Ky 3 4uM CTOpOHH
3000B’513aHi B TaKy JaTy BHKOHATH BCi CBOI 3000B’si3aHHSI OJHAa IEpe] OJHOIO 332 TaKHUM JIOTOBOPOM B IIOBHOMY
00cs13i; Ta

- BiznoBigHuit Jloroip mpo HajaHHSA 0aHKIBCBKOTO INPOAYKTY, oOciyroByBaHHs KiieHTa 3a SKMM HPHUIIMHEHO, €
MIPUIIMHEHNM IIiCJIsl TIOBHOTO BUKOHaHHS CTOpOHaMM CBOIX 3000B’I3aHb 38 HUM;Ta

- AKO Ta inmi JloroBopu npo HajiaHHS 0aHKIBCHKOTO MPOAYKTY ITPOIOBXKYIOTH CBOIO JIiIO.

3.3.3.  Skmo bankoM g0 MOMeHTY HaOpaHHs YMHHOCTI 3MiHamu 10 [IpaBui (y ToMy 4ucii 10 YMOB OaHKIBCHKHX
npoxaykriB ta Tapu(is) He Oya0 OTpHMaHO NHMCHMOBOI 3asBu KiieHTa mpo He3roAy 3i 3MiHaMH, BBAXKA€THCS IO
KitieHT HamaB CBOIO 3rojy Ha BHECEHHS 3allporOHOBaHMX 3MiH 70 [IpaBun (y ToMy 4uci 10 YMOB OaHKIBCHKHX
npoaykTiB Ta Tapudis), Taki 3MiHH BBOKAIOTHCS BHECEHUMH 3a MOTOHKeHHAM 13 KitienToM (3a 3rogoto CtopiH) 0e3
HEOOX1AHOCTI miAmucanHs oaaTkoBuX qoroBopis g0 KO, a moxansme odciayropyBanns bankom Kiienrta 3a JIKO
/ BinmoBigauMu JIoroBopaMu Ipo HaJaHHS GaHKIBCHKOTO MPOIYKTY 3MIMCHIOETHCS 3 YPaXyBaHHAM TaKMX 3MiH.
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3.3.4. IlpaBuna (3mMiHu Ta nomoBHeHHs 10 IlpaBui, HOBa penaxiis IIpaBmir) MOYHMHAIOTH 3aCTOCOBYBATHCS Y
BigHocuHax CropiH 3a JJoroBOpoM KOMIIJIEKCHOTO 00CIIyroByBaHHs 3 1aTh HaOyTTsl YyuHHOCTI [IpaBunamu (3mMiHaMu
Ta onoBHeHHsIMH 10 [IpaBui, HoBorO penakuieto [IpaBu).

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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3.3.5. UYwmnna penmaxuis [Ipasmn odimiiiao onprmogHioeTsess Ha OdimiiHoMy caiiti banky Ta po3MimryeTscs y
npuMimeHHsax YcraHoB banky.

3.3.6. 3wminm mo Tapuis, moB’s3aHi 31 3MIHOIO IMPOLEHTHOI CTABKH, MOXYTh OyTH 3MiCHEeHi y 3B’S3KYy, ajiec HE
BHKJIIOYHO: Y Pa3i 3MiHH KOH IOHKTYPH Ha TPOIIOBO-KPEAUTHOMY PHHKY YKpainu (po3mipy o6iikoBoi ctaku HBY,
pO3Mipy IPOLIEHTHHUX CTaBOK Ha (PIHAHCOBOMY PMHKY YKpaiHH Ta iHIINX YNHHHKIB), 3MiHH B YMOBaX baHKiBChKHX
MIPOAYKTIB, 3MiHM MOJNITHKN baHKy un B iHIIKX BHUMaaKax 3a pimenHsM banky. [Ipu 3mini Tapu¢is, He3Bakaroun Ha
iHmi nonoxenns [IpaBwi, bank moTpumyeTbest cTpokiB moBimomneHHs KiientiB npo 3miny Tapudis, siki
nepet0ayeHi YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, SIKIIIO 3aKOHOAABCTBOM Mepe10adeHo IHIINH CTPOK IOBIIOMIICHHS.

3.3.7.  3000B’s3aHHs 00 BiACTEXEHHS 3MiH a0 [IpaBmi, y T.4. YMOB 0aHKIBCHKHX MPONYyKTiB Ta/abo Tapudis,
NOKJIaaeThesl BUKIOUHO Ha Kiienrta. KitieHT moBuHeH BincimiakoByBaTu 3Mminy [IpaBui, y T.4. YMOB GaHKIBCHKHX
npoAyKTiB Ta/abo Tapudie, nULIXOM HEepeBipkd moBimomiieHs mpo 3MiHy 10 [paBun (y T.4. YMOB GaHKiBCBKHX
nponykriB ta/abo Tapudis), orpumanux Bix banky (y BUIaAKy HaJICHJIaHHS TakuxX MoOBinomieHb baHky), Ta/abo
pO3MiIlIeHHX B OmepaliifHuX 3aiax bauky, Ta/abo Ha OdimiiiHomy caifti banky.

3.3.8.  KiiieHT Mae mpaBo CKOpHCTAaTHCA OyIb-SIKOIO IOCIYTOI0, IO HAaJaeThcs BaHKOM y paMKax KOMIIJIEKCHOTO
0aHKiBcbKOTO 00cimyroByBaHHs Ha yMoBax JIKO mnisixom momanas banky 3asBu Ha oOpanuit Kiienrom IIpogykr
Banky.

PO3 1T 4. 3ATAJIBHI TOJIOKEHHSA OO0 BIAKPUTTSA TA OBCJAYTI'OBYBAHHA PAXYHKIB

4.1, baHk 3xilicHIOE BIIKpUTTS Ta oOciyroByBaHHs PaxyHka Ha mincraBi Hajmanoi KiieHtom 3asBM Ta iHIIMX
JIOKYMEHTIB BiJIOBIJIHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHu, BHYTpPIlIHIX HoKyMeHTiB banky Ta JloroBopy
KOMIUICKCHOTO O0CITyrOBYBaHHs, a CTOCOBHO KapTkoBHX paxyHKiB — Takox Biamosimuo mo IIpasun MIIC Visa
International.

4.2. Paxynok KilieHTY BiIKpHMBaeThCS 3a yMOBU HaJlaHHS Ta 3allOBHEHHS JOKYMEHTIB, epea0aueHux YHHHUM
3aKOHOJIAaBCTBOM YKpaiHH, J[0OroBOpOM KOMIUIEKCHOTO OOCIYrOBYBaHHSI Ta BHYTPIIIHIMH JOKyMEHTamMu baHKy,
TicIis 3aiicCHeHHsT baHKOM BiIMOBiTHOT MIEPEBIPKU TaKUX JOKyMeHTIB. PaxyHok KitieHTY BiIKpHUBa€eThCS JIHIIE MMiCIS
3mificHeHHs ineHTH(iKamii, BHBYCHHA Ta Bepudikamii Kiienra (YmoBHoBaxkeHOi ocobu Kirienra) abo
MIePEBiIPKU/OHOBIICHHS JaHUX 3a Mpel’ IBICHUMH JoKyMeHTamHu (skmo KiieHT mMae paxyHku B banky i OyB paHimie
iIeHTHU(IKOBaHUH) BiNOBITHO IO BUMOT 3aKOHO/JAaBCTBA Ta BHYTPIITHIX HOPMAaTUBHUX TOKYMEHTiB baHKy.

4.3. Kiient ommauye Hamani bankom mocmyru B po3mipax 3rimHo 3 Tapudamu BaHky, YMHHUMH Ha MOMEHT
HaJaHHS TOCIYT.

4.4, InimiroBanHs Ta/abo 3mificHenust KiieHToMm omepariii 3a PaxyHkoM micisi BHeceHHs 3MiH a0 Ilpasui (3
yciMa J0AaTKaMH JI0 HHX) YBaXKAEThCs 3rofor0 KirieHTa Ha MpOJOBKEHHS 0O0CIyroByBaHHs 3a JloroBopom
KOMIUIEKCHOTO O0CIyrOBYBaHHS 3 ypaxyBaHHSIM YHECEHHX 3MiH 110 [IpaBui, a TakoX BU3HAETHCS IiJTBEPKEHHIM
Toro, mo KiieHT o3HaifomMMBecs 3 akTyalbHOI (YMHHOK) peaakuicto IlpaBui mepen MiITBEPIOKEHHSIM CBOTO
BOJICBHSIBJIICHHSI Ha 3JilicHeHHs onepauiii 3a Paxynkom. [IpaBo banky Ha oTpuMaHHs HaJeXHUX HOMY KOMICIi He
Moxe OyTu 3anepeueHe KitieHTOM Ha Tiif MiCTaBi, 0 OCTaHHIH MONepeIHbO HE 03HAHOMUBCS 3 YHHHOIO PEaKIiero
[paBwn, y T.94. Tapudis.

4.5. HapaxyBanHs Ta crtatra Komicii 3a HajaHi MOCIyru MpOBOANTHCS OAHOYACHO 3 HamaHHsIM bankom Kitienty
TIOCITYTH, SIKIIO iHIIe He BU3HaueHo Tapudamu banky abo JloroBopom npo HajgaHHS 0aHKIBCHKOTO IPOIYKTY.

4.6. Sxmo KiieHTy HamifIuIM KOIITH 3 3a3HAYCHHSIM JIaTH BaJIIOTYBaHH:, To baHk 3apaxoBye 1x Ha PaxyHok Ha
novyarok OmepamiifHoro OHs, SKUH BH3HAYCHWH NATOI0 BAJIOTYyBaHHs. SIKIIO AaTa BaJIOTYBaHHS IIpUIagae Ha
Hepo6ouwnii nenp, To bank 3apaxoBye komTy Ha PaxyHOK Ha MOYaToK Heprioro baHKiBCEKOTO THS, HACTYITHOTO 3a
JIHEM, SIKUH BU3HAYEHUH JaTOX0 BAIIOTYBaHHS.

4.7. VY pasi orpumanas baHKOM 10 maTH BaMOTYyBaHHS BKa3iBKH IPO BiIKIMKaHHA KOmTiB BaHk moBeprae ix
IUTaTHHUKY.
4.8. bank nosimomisie KiieHta nmpo HaaxokeHHs 00 BiIKITMKAHHS KOIITIB, SKi HAAIWILINA HA HOTO ajpecy, Ta

JIaTy iX BAIIOTYBaHHS HE Mi3HiIe HACTYMHOTO BaHKIBCHKOTO JHS 3 THS HAAXOKEHHS/BITKITUKAHHS.

4.9. Bank 3xilicHIOE po3paxyHKOBO-KacoBe 00ciyroByBaHHs KilieHTa B Meax 3allMIIKy KOLITIB, IO HasBHHUN
Ha Paxynky Kuienra, 3a yMOBH, 10 CyMa 3aJMIIKy KOIITiB Ha TakoMy PaXyHKy € JOCTaTHbOIO AJIsI BUKOHAHHS
noganoro KiieHToM po3paxyHKOBOTO Ta/abo KacoBOTo JIOKYMEHTa, oJHo4acHoi crutati Kiientom Banky xowmicii 3a
HaJlaHHS TIOCIyru/mpoBeneHHs omnepauii (okpiM BumazakiB, komu KO nepenbaueHuid iHIIMK TOPSAAOK CIUIATH
komicii banky) Ta B pasi BiZCYTHOCTI 3a00proBaHOCTi IO CIUIaTi KOMICii Ha miJcTaBi pO3paxyHKOBUX, KAaCOBHX
JIOKyMEHTiB, Hajanux KiieHToM i ooOpMIIEHHMX BIANOBIIHO A0 BUMOI 3aKOHOJAaBCTBA YKpaiHH, BHYTPIIIHIX
nokymeHTtiB banky Ta ymoB JIKO. V pamkax okpeMux BaHKIBCBKHX MPOAYKTIB MOXe OyTH MepemndadeHo BiaCTyIl
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4.10. bank 3xilicHIoe 3apaxyBaHHS KowmrTiB Ha PaxyHok(u) KiieHra 3 ypaxyBaHHsAM pexumy PaxyHnka Tta
00Me)keHb, YCTaHOBIICHIX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu, y T.4. HamionansanM 6arkoM Ykpainn, ta JJKO.

4.11. bBask 3apaxoBye KOIUTH B iHO3eMHill BamoTi Ha PaxyHok Kiienta B mopsaky, mependadeHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta IicJs 3'ACYBaHHS BiJCYTHIX/HETOYHHX PEKBI3UTIB y TOBIIOMIICHHI B MOPSAIKY Ta B
CTPOKH, BU3HAYCHI BHYTPIITHIMHA JOKyMEeHTaMH baHKy.

4.12.  Kienr omnadye BuTpatH baHKy, ToOB's3aHi 3i 3'ICYBaHHSM DPEKBI3WTIB IOBiIOMJICHHS, 3a3HAUYEHOTO B
myHKTi 4.11 [IpaBun, Ta BUTpaTH y 3B’ 3Ky 3 BiAKIMKAHHSIM IUIATKHOTO TOPYYCHHS B 1HO3EMHIM BaNIOTI, 3TiTHO 3
nitounmu Tapudamu banky.

4.13.  KiieHT 37iHCHIOE PO3NOPSPKEHHS KOWITaMH Ha PaxyHkaX y MeKaxX 3ajJMIIKy TPOIIOBHX KOIUTIB Ha
PaxyHKy, sIKIIO iHIIIE HE BCTaHOBJIEHO J[oroBOpoM Ipo HajaHHSA 0aHKIBCHKOTO HPOIYKTY, 30kpema JloroBopoM mpo
HaJlaHHs oBepapadry.

4.14. VY Bumnankax, nepen0adyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, y T.4. HOPMATUBHO-NPABOBHMHU aKTaMHU
HBY, Homepu Ta pexBisutn PaxyHka Moke OyTH 3MiHEHO 3a iHiniaTuBol baHky 0e3 yknaneHHS Oyab-sSKUX
nmoroBopiB Mk Kiienrom ta bamkowm. IIpm 3MiHi HOMepiB Ta pekBi3utTiB Paxynka bank moimomisie Kiienra y
HOPSAAKY, YCTAaHOBJICHOMY YHHHUAM 3aKOHOJABCTBOM Ta/a00 BHYTPILIHIMU TOKyMeHTaMH baHKy.

4.15. Paxynku KiieHTa 3akpumBaroTbCs 3a 3asBoi0 Kili€eHTa Ta B IHIIMX BHUMNAIKaX, Mepeq0adeHnX YWHHUM
3aKOHOJABCTBOM YKpaiHU Ta/a00 JJoroBOpoM KOMIUIEKCHOT'O OOCIYrOByBaHHSI.

PO3/1LJ 5. TIPABA TA OBOB’SI3KH KJIIEHTA TA BAHKY
5.1. Oxkpim iHmmx npas, nepeadavyenux J[oroBopoM KOMILUIEKCHOT0 00cIyroByBaHHs, BaHk Mae npaBo:

5.1.1. Bumararu Ta orpumyBaTu Bia KiieHTa nependadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHHM Ta BHYTPILIHIMH
JnokyMmeHTamu banky iHdopMaliio Ta TOKyMeHTH, HEOOXiJHI JUIsl BIKpUTTS 1 00ciayroByBaHHs PaxyHka Ta/abo s
3aificHeHHsT BaHKOM CBOIX MOBHOBaXKeHb y cdepl BalIOTHOTO Harsigy 4Yd y cdepi mporuaii neramizamii
(BIIMHMBaHHIO) JOXO[IB, OAEPKAHUX 3JIOYMHHMM MUIIXOM, abo (hiHAaHCYBaHHS TEPOpPH3MY uM (hiHAHCYBaHHSIM
PO3IOBCIOKEHHST 30p0i MacoBOro 3HHMIIEHHS a0o0 jjsi BUsIBICHHS monatkoBux pesuzaeHTiB CIIA, paxyHKiB
momatkoBux pesuneHTiB CIIIA Ta BukoHanHs bankom Bumor FATCA, a Takok Mae mpaBO Ha BXKUTTS 3aXOJiB,
CHpSIMOBaHMX Ha 3’SICyBaHHSA CyTi Ta MeTH omepamniii KiienTta, y T.4. HIIsIXOM BHUTpeOYyBaHHS IOJATKOBHX
MOKYMEHTIiB 1 BIIOMOCTEH, IO CTOCYIOTBbCA NHX omepamid. Y BHUMagKy HeHamaHHA KirieHTOM HeoOXimHHX
IIOKyMeHTiB a0o BimomocTeil, abo HamaHHS HETpaBIWBUX Bimomocted, baHk mae mpaBo BimMosuth KitieHTy B
oOciyroByBaHHI Ta/a00 y BigkpuTTi PaxyHka.

5.1.2. TloBepHyTH Oe3 BUKOHaHHA HamaHi KilieHTOM MOKyMeHTH Ta/a00 BiAMOBUTH HOMY B 3[iHICHEHHI Omepallii B
pasi:

- BUSIBJICHHSI IOMUJIKH Y IUTATDKHUX PEKBI3UTAX;

- nmomanHsi Kili€eHTOM pO3paxyHKOBHX JOKYMEHTIB i3 HOPYLICHHSIM BHMOI YMHHOTO 3aKOHOJABCTBa YKpaiHH,
YMOB JIOT'OBODIB, YKJIaIeHHX 13 baHKOM, 41 BUMOT BHYTPIIIHIX IOKYMEHTiB baHky;

- SIKIO AOpy4YeHHs/po3nopsypkeHHst KilieHTa Ha IpoBe/ieHHs omepallii cynepeyarbh a0o 3a00pOHEHI YMHHUM
3aKOHOAABCTBOM Y KpaiHy;

- y Bunaaky Bizmou KitieHTa B HajgaHHI abo npw HaJaHHI HEMOBHOTO NEPENiKy AOKYMEHTIB Ta/abo obcsry
iHpopMarii, o BUMararoThes bankom.

5.1.3. He 3apaxoByBarn KomTH B iHO3eMHiH BamoTi Ha PaxyHok KiieHra, sikmo B orpumanHomy bankom
TIOBIZIOMJICHHI HE 3a3Ha4eHi 000B’3KOB1 PEKBI3UTH BiIIOBIIHO 10 YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

5.1.4. bank mae npaBo BigMoBuTH KitieHTY B 00ciayroByBaHHi ab0 3ynMHHTH BUKOHAaHHs onepauii/it 3a JIKO abo
BigmoBuTH Kiienty B oOciyroByBanHi PaxyHka, SKII0 € MifcTaBW BBaKaTH, IO (inaHcoBa omepartis/i Kiienra
MoOXe/yTeh OyTH TOB’s3aHa/i 3 Jeramizamiero (BiIMHBAaHHSAM) IOXOJIB, OJEpKaHMX 3JIOYMHHUM IUIIXOM, abo
(iHaHCYBaHHAM TEepOpPH3MY UM (hiHAHCYBAHHSIM PO3MOBCIOPKEHHS 30p0Oi MacOBOTO 3HHMILEHHS, Y TOMY YHCII SKIIO
¢inancoBa (¢pinaHcoBi) omepamis (omeparii), MiICTUTh (MICTSTB) O3HaKH 00OB’s3K0BOro Ta (ab0) BHYTPIIIHBOTO
(iHAHCOBOTO MOHITOPHHTY, Ta/ab0 (iHAHCOBI omeparii i3 3apaxyBaHHS YW CIHCAHHS KOIITIB, IO BiAOYyBa€ThCS B
pe3ybTaTi Aid, sIKi MiCTATh 03HAKW BUWHEHHS 3JI0YMHY, BU3HaA4eHOro KprMiHanbHUM KOJEKCOM YKpaiHH.

Bank Mae npaBo BiIMOBUTHCS BiJl BCTAaHOBJIEHHS (ITIATPUMAHHS) UIOBHX BiJHOCHH (Y TOMY YHCII IUISIXOM
PO3ipBaHHs JIUIOBHMX BiJTHOCHH) a0 mpoBeaeHHs (hiHaHCOBOI oneparii y pasi HeHagaHHs KitieHTOM HeoOXiTHUX 11
BUBYEHHS JIOKYMEHTIB YM BifioMocTeil abo BcTaHOBiIeHHs Kili€eHTYy HENpUHHATHO BHCOKOTO PH3MKY BiJIIOBIJHO 11O
BHUMOT 3aKOHOJIaBCTBA, a00 y pa3i HeHaJaHHs JIOKYMEHTIB Ta iH(popmaii, nependauenoi . 5.1.1 IIpasui, y T.4., ane
HE BHUKIIOYHO, HeHanaHHs KitieHTOM HeoOXimHMX JOKyMEHTIB ais BukoHaHHS bankom Bumor FATCA. V pasi
3acTocyBaHHs bankom nporo mpasa, KiieHT mae Hamatm no banky poxymentd abo iHOIN BioMocTi, L0
MiATBEPKYIOTh 3aKOHHICTh Ta 3MICT TakKoi/MX omeparii/ii, abo iHIII JOKYMEHTH Ta iH(QOopMaIio BiAMOBITHO 10O
3anuty banky. bBaHk Mae mpaBo BiIMOBHUTHCS Bill MPOBEACHHS (iHAHCOBUWX omepaiii (00CIyroByBaHHS) y pasi,
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konmu Kuient Ha banky mono yrounenss indopmanii npo Kiienta He nmonas Binnosiany iHdopmanito (odiumiiHi
JIOKYMEHTH Ta/a00 Halle)KHUM YMHOM 3aCBiTYCHI iX KOMIl.

bank 3000B'si3aHuMid 3ynuHUTH 31iHCHEHHs (iHaHCOBOi ((iHaHCOBHMX) omepauii (omepariif), skmo il
Y9acHHKOM a00 BHTOJOOJEpKYyBadeM 3a HHMH € 0c00a, SKy BKIIOYCHO 0 IEperiKy ocid, IMoB'I3aHuX 3
MIPOBA/DKEHHSAM TEPOPUCTUIHOI MisTPHOCTI 200 100 SKUX 3aCTOCOBAHO MIKHAPOAHI CaHKII{ (SKII0 BUAN Ta YMOBH
3aCTOCYBAaHHS CaHKIIH Iiepen0adaroTh 3yMHHEeHHs a00 3a00poHy (hiHAaHCOBUX OIeparliif).

Bank 3000B’s3aHUI BIIMOBUTHCS BiJ BCTaHOBIICHHS (MiATPUMAHHS) IIOBHX BiTHOCHH (Y TOMY YHCII
IUITXOM pO3ipBaHHS IUTOBMX BiZHOCHH) abo0 TpoBeNeHHA (iHAHCOBOI orepamii y pasi, KOMM 3AiHCHEHHS
imenTHdikarmii Ta/abo Bepudikamii KIIi€eHTa, € HEMOXIUBUM a00 AKI0 Y baHky BHHHKae CyMHIB CTOCOBHO TOTO, IIIO
ocoba BHCTyHae Bij BiacHOro iMeHi, Ta (abo) y pasi BctaHoBieHHs (akty noganHs KiientoMm (YTOBHOBa)XXEHOIO
ocoboto Kiienra) mig yac 3xificHeHHs ineHTHdikauii Ta/abo Bepudikauii kiaieHTa (TTOrmoaeHol NepeBipKy KITi€HTa)
HenocToBipHOI iH(opManii abo noxaHHs iHpopMarii 3 MeTOI0 BBeJCHHS B OMaHy baHky.

bank mae mpaBo 3ynuHUTH (PiHAHCOBI omepallii 3 BUKOPHCTaHHSIM EJIEKTPOHHOTO IIaTDHKHOTO 3acoly 3
METOI0 BHMKOHAaHHS BHMMOI' 3aKOHOJABCTBA YKpaiHH, SIKE DETYNIO€ BIJIHOCHHHU, IIOB’A3aHI 13 Jerajizami€ro
(BimMHMBaHHAM) JOXOXIB, OJEPXKAHUX 3JIOYMHHUM IUIAXOM, () iHAHCYBAaHHSM TepopH3My 4YH (iHAHCYBAHHSIM
PO3IOBCIOIKEHHS 30p0i MacOBOTO 3HHIIECHHS.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.5. BinmoButm B 3pilicHeHHI omepamiii 3a PaxyskoM B IHMHX BUNAmKaX, BH3HAYCHUX YHHHUM
3aKOHOJIABCTBOM YKpaiHH, a TAKOXK SAKIIO B BaHKY BHHHKaIOTb CYyMHIBH IIOAO IMOBHOBaXKEHB 0CI0, L0 MiAIHCAIH
po3paxyHKOBHH MOKyMeHT Ta (abo) KiieHT He HamaB HaNeKHUM YHHOM O(QOPMICHHX JOKYMEHTIB IIIOJIO
MIITBEPKSHHS IXHIX TOBHOBaYKCHb.

5.1.6. Sxmo npotarom 30 (TpuAuATH) KaJeHAAPHUX JHIB BiJ JaTH BiJIpaBiICHHS MUCbMOBOI BUMOrM baHkoM
KrieHT He HamaB BH3HAYCHHMX y TakKi BHMO31 MOKYMCHTIB YM BIJIOMOCTCH, HEOOXIMHUX MJIS MiATBEPIKCHHS
3aKOHHOCTI Ta 3MICTy omepaii/ii, mo Bukiukanu/a cymHiBu y Banky, momo cyti misutbHOcTi KitienTa, #Horo
(iHaHCOBOTO cTaHy Ta/ab0 IHIIUX JOKYMEHTIB, siKi HeoOXinHi baHky aust 3nilicHeHHs ineHTudikamii, Bepudikauii ta
BuBueHHs Kiienra (YmoBHoBaxkeHo! ocobu KitieHTa) BimMOBIZHO M0 YMHHOTO 3aKOHOJABCTBA YKpaiHH Ta
BHYTpIIIHIX JOKyMeHTiB banky, Ta/abo nokyMmeHTIB uu iHdopmanii, HeoOXiZHOI Ui BUSBJICHHS NOIATKOBUX
pesuzpentiB CIHIA, paxyskiB momatkoBux pesugeHtiB CIIIA Tta BukoHaHHs bankom Bumor FATCA, Bank mae
mpaBo BigmoButHcsa Bix JJKO ta 3akputé PaxyHok KimienTta ma 31-i kaneHmapHUH IOCHP BiA JaTH BiATIPaBICHHS
BHUIIE3a3HaYeHOI BUMOTH bankoM.

5.1.7. BinmknmacTi BHKOHAaHHS PO3PaXxyHKOBOTO HOKymeHTa KirlieHTa Ha HaCTYMHUI poOOYMil JeHb, SKIIO TAKHMA
IOKYMEHT HamidmoB 1o baHky micns 3akiHueHHs OmnepariifHoro IHs, a TAKOX B IHIIMX BHIAAKAX, IMepea0adeHnx
[IpaBmwiamu Ta/ab0 YMoOBaMHU 0aHKIBCHKHX MPOAYKTIB, Y TOMY YHCII 3 IPUYMHH BiACYTHOCTI B baHKy TeXHIYHOi
MOXKIJTMBOCTI BUKOHATH PO3PaxXyHKOBUI TOKYMEHT y J€Hb HOT0 HaJAXOIKSHHSI.

5.1.8. Bumararun Bix KiieHTa BiAINKOAYBaHHS JOKYMEHTaJbHO MiJATBEP/PKEHUX 30MTKIB, 3aBAaHMX baHKy y
3B’s13Ky 3 nopyireHHsM Kiiearom ymoB JIKO ta/abo JloroBopis mpo HagaHHS OaHKIBCHKUX MPOTYKTIB.

5.1.9. BukopucroByBatu rpoioBi kot Ha PaxyHky Kiienra, rapanryroum ix HasBHICTH (30epeieHHs) i
MPOBEJICHHSI OMepalliil BiAIOBIIHO A0 YMHHOTO 3aKoHOAaBcTBa, yMOB JIKO Ta iHIIMX JOrOBOpIB, YKIAJEHHX i3
bankowm.

5.1.10. Y mopsaky [OOroBipHOTO crucaHHs, oOyMmoBieHoro IlpaBumamu, crnmcyBatnm 3 PaxynkiB Kitienra
MOMIJIKOBO 3apaxOBaHi IPOLIOBI KOIITH 3a SKMMHU KIIIEHT € HEHalle)KHUM OTPHMYBaueM, a TAKOX 3/AiHCHIOBATH
JIOTOBipHE CITUCAHHS KOMTIB 3 PaxyHKiB y IHIINX BHIAAKaX, nmependauenux JKO.

5.1.11. 3puilicHioBaTH oOMexeHHsS mpaBa KilieHTa 11010 pO3MOpsUKaHHA KOIUTaMH, IO 30epiraroTbesi Ha HOro
PaxyHKy, a TaK0X NPUMYCOBE CIIHCAaHHS KOLITIB Bi/IMOBIHO JI0 YUHHOTO 3aKOHOAABCTBA Y KpaiHU.

5.1.12. Binmosutu KiieHTy y Buaadi roTiBKM B HOBHOMY 00Cs31 y BUMAJAKy HeBHUKOHaHHsS KIIi€HTOM IMOJI0XKEHb
1.5.4.7 IIpaBun Ta BumaTé Ha BUMoOry KimieHTa TOTIBKY 3 ypaXxyBaHHsM ii HAsIBHOCTI B Kaci Y ctaHoBu baHky, 10 K01
3BepHYyBCs KiieHT.

5.1.13. OtpumyBaru Big KiieHnTa miary 3a HafaHHs HOCIYT/3iHCHEHHS onepaiii 3a BianoBiguumu JloroBopamu
Mpo HaJaHHA OaHKIBCHKOTO TMPOIYKTY B pO3Mipax, Iepen0adeHux [il0YAMH Ha MOMEHT HaJaHHS
nocayru/3aiicHenHs oneparii Tapudamu.

5.1.14. HapaBarn KiieHTy, 32 yMOBH YKJIaJ€HHs KJIIEHTOM BianoBigHoro /loroBopy mpo HaJaHHS OaHKIBCHKOTO
MIPOJYKTY Ta 32 HasBHOCTI TEXHIYHOI MOXIIMBOCTI, iH(hOpMALIiIO ITPO pyX KOmTiB 3a PaxyHkom(n).

5.1.15. BinknacTu BHKOHAaHHS pPO3paxyHKOBOTo JokyMmeHTa KiieHra Ha HacTynHHMH BaHKIBCHKHH /€Hb, SIKIIO
TaKkUi JOKYMEHT HaaiimoB no banky micnst 3akimdenHs OmepamiiiHoro yacy, a TakoX B IHIIMX BHIQJKaXx,
nependayeHnx JloroBopoM KOMIIIEKCHOTO OOCIYroBYBaHHS, y TOMY YHWCII 3 NPHYMHH BiACyTHOCTI B baHky
TEXHIYHOT MOXKJIMBOCTI BUKOHATH PO3PaXyHKOBHH JOKYMEHT Y JICHb OT0 Ha/IXOJKEHHS.

5.1.16. Bumarartu Bim KitieHTa BimIIKOAyBaHHS IOKYMEHTAJIBHO IIATBEPIKCHUX 30WMTKIB, 3aBHaHMX bBaHKy y
3B’s13Ky 3 opymeHHsaM Kiiearom ymos JIKO.
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5.1.17. Crarysaru 3 Kitienra HeycToiiKy (1utpad, neHro) 3a HEBUKOHAHHS YW HEHalle)kHe BukoHaHHs ymMoB JIKO, y
T.4. J/IoroBopiB npo HaJaHHS OaHKIBCHKUX IPOAYKTIB.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.18. BincrynaTtu cBOi npaBa Ta/abo 3miMCHIOBATH INEPEBEJICHHSI CBOIX 3000B’s13aHb, siki BUILIHBatOTh 3 JIKO B
oiToMy Ta/abo KOXXHOTO OKpemoro JloroBopy mpo HajaHHS OaHKIBCBKOTO MPOAYKTY, Oymb-siKili Tperid ocoOi,
noBimoMIIsTioun 1ipo e Kitienta camocTiitHo abo 3 moKiTageHHIM 000B’ 3Ky PO 3AIHCHEHHS TaKOTO MOBiTOMIICHHS
Ha HOBY Cropony. 3roga KiienTa Ha 00ymoBineHi M myHKTOM fIii banky Bupaxena npuiHATTIM KirieHTOM yMOB
JKO.

5.1.19. Hampamsitn Ha AoMamHIO, poOody agpecH, aapecy eleKTpoHHOI momrTu Ta/abo dinaHcOBHI HOMEp
Kiienra, y T.4. ¢axciB, mo 3a3nadeni KimieaTom B momanux 1o baHKy mokyMeHTax 4u moBimomiieHi baHky iHIIIM
YMHOM, MOBiZIOMJICHHS 1HPOPMATHBHOTO XapakTepy, y T.4. Ipo 3akiHyeHHs Aii Kaprok, mpo cymu 3aboproBaHocCTi
Kiienra nepen bankom, mpo 3miny Tapudis, nponosunii HoBux I[IpomyktiB Tomo. ITinnmucanasm 3asBu mpo
npuitHATTa npono3uuii banky Kiient Hanae banky 3rony Ha nepenbaueHi B iboMy ITyHKTI Jii BaHKky.

5.1.20. baHk Mae mpaBo BIIMOBUTH BijJ NPUHHATTS 3asiBH PO NpUHHATTA nponosulii banky Bixg Kiienra B pasi
HeHagaHHs KiientoM HeoOXxigHoi iHpopmamii Ta/abo MOKYMEHTIB HOTPIOHMX JJIsi BCTQHOBJICHHS BiJHOCHH i3
Kuientom, Ta/abo HEeMOXIHBOCTI 3MilicHeHHs imeHTH(diKaii, Bepudikamii Ta BuueHHs Kiienta (YHOBHOBa)XkeHOT
ocobu KiieHTa) BIAMOBIIHO JO BIMOT YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX TOKyMeHTiB baHKy, y T.4.
HeHanaHHA KirieHTOM HeoOXiTHUX JOKYMEHTIB UM BioMocTel, mependadenux 1. 5.1.1 mux [Ipasm.

5.1.21. 'V pasi BinknukanHsa KirieHTOM TpaB, JO3BOIIB, OPYYEHbB, 3T0J, 3aCBiAYCHD, MIATBEPKCHD UM TapaHTiH,
HamaHuX banky B Mexax ykmameHoro Mix Kiienrom i bankom J[oroBopy KOMIUIEKCHOTO OOCITyrOBYBaHHS (Y T.4.
[paemi), bank mae mpaBo pozipBaru KO mmsxom HampasineHHS bankom KitieHTy HOBiTOMIICHHS PO PO3ipBaHHS
JIKO 3a 30 kanenmapuux aHiB 10 aatu posipBanus JIKO. J[oroip KOMIIEKCHOTO OOCIYrOBYBaHHS BBa)KA€ThCS
po3ipBanuM Ha 3 1-ii KalleHAapHUI JCHb B AaTH BiAmpasicHHs bankoM 3a3HadeHoro mopigomiieHHs KitieHTOBI.

5.1.22. PeamnizoByBaru iHmi mnpasa bauky, mepenbaueni IIpapunamu (y T.4. YMOBaMH OaHKIBCHKHX TPOIYKTIB),
JloroBopamu npo HasiaHHs1 OaHKIBCHKHUX NPOJYKTIB Ta/a00 YMHHUM 3aKOHOAABCTBOM YKpaiHH.

5.1.23. PoskpuBartu iHpopmaiiito mpo KiieHta, 1o MicTUTh 0aHKIBCHKY TAEMHHUIIIO, [UTS OAaTKOBOT ciyxou CLIA
(U.S. Internal Revenue Service, Hagani — «IRS») Binnosigno 1o Bumor FATCA.

5.1.24. Ywuocutu 3MiHu 110 [IpaBui sk y miIoMy, TaK i B YaCTHHI, y IOPSAKY, ependadueHoMy rumu [IpaBrumamu.

5.1.25. HoctpoxoBo posipBatu JJKO Ta/ab0 BigkmukaTH MyOJidHY MpONo3uiito y Burisil [IpaBui B mitoMy 4u B
YaCTHHI B OPSAAKY, BU3HAYeHOMY B Liux [IpaBunax.

5.2. Oxkpim iHMX 000B’s3KiB, mnependadyeHux JoroBopoM KOMIJIEKCHOIO 00CayropyBanusi, bank
3000B’s13y€ThCH:

5.2.1. Binkpuru Kiienty PaxyHoK micis HagaHHS HHM BCiX HEOOXIIHHUX DOKYMEHTIB, Mepeq0adeHuX YHHHUM
3akoHOJaBCTBOM Ykpainu, JIKO Ta BHyTpilHiMU 1oKyMeHTaMu baHky.

5.2.2. BukoHyBaTH pO3paxyHKOBO-KacoBi orepaiii 3riJHo 3 pe)KUMOM (GYHKIIOHYBaHHS PaxyHka BiJIoBiIHO 1O
ymoB JIKO Ta BUMOT YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHM.

5.2.3. 3apaxoByBaTH TpOIIOBI KOmTH Ha PaxyHOK(d) He Mmi3Himie AHS, HACTYIHOTO 3a JHEM HaJIXOJKEHHS
IPOLIOBHX KOIITIB JI0 baHKy, KO iHIIA JaTa He BU3HAYEHA IUIATHUKOM (J1aTa BaJIOTyBaHHS).

5.2.4. Bukonysatu po3nopspkends Kiienra srigao 3 JIKO, y ToMy 4mcii po3noOpspKEHHs PO Hepekas Ta/abo
BU/Iauy TPOMIOBMX KOWITIB 3 PaxyHka, a TakoX NMPOBOAMTH IHII orepamii y TOpsAKy, BU3HAYEHOMY YMHHUM
3aKOHOJABCTBOM YKpaiHHM Ta 3 ypaxyBaHHsIM ymoB JJKO.

5.2.5. BukoHyBaTH po3paxyHKOBi JOKyMeHTH KirieHTa B JIeHb X HAaJIXOKCHHS, SKIIO0 BOHU HaAIAULIIHN 10 baHky
nporsirom OrnepauiiHoro dacy, 3 ypaxyBaHHAM mnonoxeHb 1. 5.1.15 IlpaBun. Po3paxyHKoBi moKyMeHTH
BUKOHYIOTBHCS BiINOBIZHO /10 YEProOBOCTI IX HAIXOJKEHHS (3 ypaxyBaHHSIM IIOJIOKEHb PO JOTOBIpHE CIUCAHHS,
nepenbavene numu [IpaBunaMn) Ta B MeXax 3aJIMIIKy KOINTiB Ha PaxyHKy 3 ypaXxyBaHHAM KOIITIB, SIKi HaIiHILIHA
Ha Paxynok npotsarom OmnepartiiiiHoro gacy.

5.2.6. BukoHyBaTH HAcTymHOro BaHKIBCHKOrO JHSI pO3paxyHKOBI AokyMeHTH KitieHTa, 110 Hamidunumi mics
Ornepariitaoro dacy a6o y Hepobounii nenb. B okpemux Bumankax Ha mpoxaHHs KiienTta Ta 3a 3rojor banky
BHKOHAHHS PO3PaxyHKOBHX JOKYMEHTIB, 0 Hafiiinmum mxo baHky B micisomepanifHHA 9ac, MOXKE MPOBOIUTHCS
bankowm y Toii ke JAeHb.

5.2.7. 3abe3neuyBarn CBO€YacHE 3apaxyBaHHsS KOIITiB Ha PaxyHok KiieHTa Ta ix 30epiraHus, 3 ypaxyBaHHSM II.
5.1.9 INpaBwui.

5.2.8.  3pilicHroBaTH pUMaHHS Ta BUJady roTiBKY 3 Paxynka KirieHTa y BIAOBIAHOCTI 0 BUMOT, TIepeI0aueHIX
YIHHUM 3aKOHOJIaBCTBOM YKpaiHU Ta 3 ypaxyBaHHSIM MoJ0keHb 11.5.4.7 TIpasui.
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5.2.9. 3abesneuyBatu 30epe:KEHHS BIIOMOCTEH, SKi 3TiJHO 3 BHMOTaMH YHHHOT'O 3aKOHOJABCTBA YKpaiHW,
BU3HAIOTHCS OAaHKIBCHKOIO TaeMHuIElo. He po3rosomyBatu TperiM ocodam inpopmariiro npo KiieHra, sika ckiiaiae
0aHKIBCbKY TAEMHHUIIIO, 32 BUHATKOM BHITJIKIB HAJaHHS TaKoi iH(popMallii MpUBaTHUM 0co0aM Ta OpraHi3allisiM Jis
3a0e3neueHHs BUKOHAHHS HUMH CBOIX (QyHKIIiH a00 HamaHHA mocayr baHKy BiAMOBITHO 10 YKIIQJAEHUX MiX TaKHAMHA
ocobamu (opranizanisMiu) Ta bankom moroBopiB, a TakoXK y BHIIAAKaX HaJaHHA Takoi iH(popMmarii B TOPSAAKY Ta B
00cs31, BU3HAYCHUX YHHHUM 3aKOHOJABCTBOM YKpaiHW, UM KOJNHM PO3KPUTTA OaHKIBCHKOI TAEMHHII HEOOXiTHE
Banky mns 3axmcTy #oro mpaB Ta iHTepeciB Ta/a0o 3a0e3redeHHs HamaHHSA nociyr bankom; migmucaHHsIM 3asBU
npo npuiHETTA npono3utii banky Kiient miarBepmkye npaBo banky Ha po3KpUTTs GaHKIBCHKOI TAEMHHII B TAKHX
BUITA/IKaX.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.2.10. 3rigHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM 3/IMCHIOBATH HapaxyBaHHs, YTPHUMaHHs Ta CIUIATy CyMH
300py/300piB, MOAATKY/TIOAATKIB UM IHIIUX IUIATEXKIB, MepeadaYeHUX YMHHUM 3aKOHOIABCTBOM YKpaiHH, y T.U.
IlonaTkoBUM KOJEKCOM YKpaiHU.

5.2.11. HapaBatu KnieHnTy Ha HacTynmHU# BaHKIBCHKHIA JACHB MiCHs 3MIACHEHHS OMepaIiil 3 KymiBii ado mpoaaxy
1HO3eMHOT BIIOTH iH(OPMAIIIIO 32 KOXXHUM BHUIOM BaJIOT Y MMCbMOBIH a00 eNeKTpOHHIN (pOpMi PO CyMy KyIIEHOT
abo mposjaHoi 1HO3EMHOI BAJIIOTH; Kypc, 3a SKMM I1HO3EMHa BaJlloTa Oyla KymieHa abo mpojaHa Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY DPHHKY YKpaiHH, TakoX Kypc, 3a sSKAM IHO3€MHa BalloTa Oyja KyIUIeHa B
HamionamsHoro 6anky Ykpaian abo mpomana HamionamsHOoMy 0aHKY YKpaiHH, CyMy BCiX BHTpAT, Ky CIDIATHB
Kiienr 3a mpoBeneHHs mux omepamiid. [Hpopmariis 3a3HadaeTscs B 3asBax KirieHTa Ha KymiBIO abo Tponax
1HO3eMHO{ BAJTIOTH.

5.2.12. 3piticHroBaTH (PyHKII areHTa BaJIOTHOTO HATJISAY B MOPSAAKY Ta y BHUIIAgKaX, MepeaOadeHuX YUHHAM
3aKOHOJABCTBOM Y KpaiHHU.

5.2.13. BukonyBatd (QyHKLII [OJATKOBOIO areHra B NOPAAKY Ta Yy BHIAAKy, Iepe0aueHOMY YHHHHUM
3aKOHOZABCTBOM Y KpaiHHU.

5.2.14. Tlpu BHecenHi 3MiH 1o [IpaBui, y ToMy 4yncni YMoB GaHKIBCHKUX MpOayKTiB Ta Tapudis, 1oTpruMyBaTHCS
CTPOKIB Ta HOPSJKY ONPUIIIOAHEHHS 3MiH, 00yMoBieHnX 1uMu [IpaBunamu.

5.2.15. HapmaBaru koHcynbranii KiienTy 3 mnurTaHp 3acTocyBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA, IOPSIKY
3MIACHEHHS pO3paxyHKiB Ta baHKiIBCEKHX MPOIYKTIB.

5.2.16. VY pa3i posmimenHs Kiiearom Bkmamy/Bknanis, Ha BigIIKOAYBaHHS KOIITIB 3a SKUM/SKAMH HE
MOMIMPIOIOTECS TapanTii GoHy rapaHTyBaHHS BKIAAIB (izmuHNX ocib (Hamam — «DoHny), moimomutu KitieHta
TIPO IIe TiJI MAMKC 10 YKJIAACHHS BIAMOBITHOTO JloroBopy Mpo HagaHHsS OaHKIBCHKOTO MPOTYKTY .

5.3. Oxkpim iHmux npas, nepegdavyeHux [oroeopom komMmiIekCHOro oocayropyBanss, KiieHt mae npaso:

5.3.1. CamocriiiHo Ta 3 ypaxyBaHHAM I1.5.4.1 TIpaBun po3mopsmKaTHCsS KOMITaMH, IO OOJIKOBYIOTHCS Ha HOTO
PaxyHKy, OKpiM BHIIQJIKiB OOMEXEHHS ITpaBa PO3NOPSPKEHHsT PaxyHKOM, YCTaHOBJIEHHX YHHHHUM 3aKOHOJIABCTBOM
VYkpaiHu, a TakoK 3 ypaxyBaHHsIM OCOOJMBOCTEH BiAmoBimHOro JIOroBOpy Mpo HaJaHHS OAHKIBCHKOTO MPOAYKTY.
3niificHIOBaTH PO3MNOPSPKEHHsI BIacCHUMHU PaxyHkamu sK NpH BigBijyBaHHI YcraHoBu baHky, Tak 1 HIISIXOM
BuKopucTaHHs CHcTeM IHCTaHUIHHOrO OOCIYroByBaHHs. YMOBM HaJaHHS OaHKiBCbkuxX mociyr KiieHtam 3
BHKOpUCTaHHAM CHCTEM IUCTaHIIHOTO 00CTyroByBaHHA Bu3HaueHi B Jlomatky 7 go mux [Ipasmi.

5.3.2. IlpusHauatu B MOpPAAKY, NepenOaueHOMY YMHHHMM 3aKOHOJABCTBOM YKpaiHM, YTOBHOBakeHHX OCi0 Ta
YIIOBHOBa)KYBAaTH iX pO3MopsiaKaTucs PaxyHKoOM.

5.3.3. OtpumyBaru indopmanito 3a PaxyHKoM, y TOMy dYHCIi i3 BHKOPHUCTAHHAM CHCTEM JHUCTaHIIHHOTO
00cCITyroByBaHHS, — 3 ypaxyBaHHsIM Honoxkens JJKO.

5.3.4. 3Bepraruck 1o baHky 3 nmuTaHb HaJAHHS Ta 00CIYTOBYBaHHS baHKIBCHKMX MPOIYKTIB.
5.3.5. 3a3HavaTu B po3paxyHKOBOMY JIOKYMEHTI Ha NepeKa3 KOIUTIB JaTy BaJIIOTYBaHHSI.

5.3.6. OtpumyBaru B BaHKy rOTiBKOBI KOIITH, 332 YMOBHU HasBHOCTI KOWITIB Ha PaxyHKy, y BHMaAKax i MOPSIKY,
nepeadaveHuX YMHHUM 3aKOHOIaBCTBOM Y KpaiHH, 3 ypaxyBaHHAM IOJIOKEHb 11. 5.4.7 [Ipaswui.

5.3.7. Bumararu CBO€4acHOTO i MOBHOTO 3/I/ICHEHHS PO3PaxyHKIB Ta OTPUMAaHHS 1HIIMX ITOCIYT, IO HA/IAIOTHCS
Bankom y BixmosixHocTi 1o IKO.

5.3.8. Bigknukaru 3 Banky 3asBy mpo KymiBiar ad0 Mpoaa)k iHO3eMHOI BAIIOTH y MOBHIN cymi abo 11 4acTuHi
IUIAXOM MoJaHHs npoTsarom OmnepamiifHoro Jacy JHs, IO Tepenye AHIO TOPTiB Ha MIKOAHKIBCBKOMY BaJIOTHOMY
PHHKY YKpaiHH, JIMcTa ITPO BiJKINKAHHS, CKJIaJCHOTO B IOBIIBHIN (hopMi Ta 3acBijgueHoro mignucom Kitienra.

5.3.9. Binknukaru 3 baHKy ruiaTikHe JOpYYCHHs B IHO3EMHIN BAJIIOTI JIMIIC B MOBHIN CyMi 1 O HACTaHHS JaTH
BaJIOTYBaHHS NUIAXOM IIOJAHHs JIMCTa MPO BIAKIMKAHHS, CKJIAQICHOTO B JOBUIBHIM (opMi Ta 3acBigueHOro
mignucoMm Kuienra.

5.3.10. 3axpurn PaxyHox 3a BiAmoBiTHUM BHIOM BaioTH BignosinHo go JKO.
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5.3.11. Pozipsatu JJKO y Bunaakax Ta B MOpsAKYy, BU3SHAYEHOMY YHHHHUM 3aKOHO/ABCTBOM Ykpainu ta JIKO.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.3.12. [loBinka mpo 3akpurts PaxyHka 30epiraetbcs B crnpasi Kiienra. KiieHT BnpaBi oTpumard AOBIIKY PO
3akpuTTs PaxyHka B Oyab-sikuii baHKiBCbKHI IEHB.

5.4, OxkpimM iHmUX 000B’s3KiB, mependayeHux JlOroBopoM KOMILJIEKCHOTO 00cayroByBanHs, Kiient
3000B’S13y€ThCSA:

54.1. [orpumyBaTHCh BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHW, y T.4. HOPMATHUBHO-NIpaBoBuX akTiB HBY 3
MMUTaHb 3MIHCHEHHS pO3PaxyHKOBO-KACOBHX OIeparllii, a Takox J[oroBopy KOMILIEKCHOTO OOCITyTOBYBaHHS (3 yciMa
JIOJIaTKaMHM Ta 3MiHAMH J0 HHOTO).

5.4.2. He BukopuctoByBatu Paxynku, mo BigkpuBatoTscs B Mexax KO, y Tomy uncii JloroBopis npo HagaHHS
0aHKIBCHKOTO MPOJIYKTY, JJIs 3IIHCHEHHS OIepalliid, MOB’sI3aHUX 31 3IHCHEHHSIM MiANPUEMHHUIBKOI JisTBHOCTI
(KO0 peXMM BHKOPUCTAHHS TakuX PaxyHKIB He J03BOJS€ Le), YM s 3AIMCHEHHS 3a00pOHEHHUX UYUHHUM
3aKOHOJIAaBCTBOM Y KpaiHu omepariii.

5.4.3. [Ilpu mpoBeneHHi omepariii 3a PaxyHKOM IOTpUMyBaTucsi BUMOI YMHHOTO 3aKOHOJIABCTBA YKpaiHM Ta
BHYTpilIHIX npaBui banky, a Takox ymos JIKO.

5.4.4. JlotpuMmyBaTucs MPUHIMIIB OpraHizamii 0e3roTiBKOBHX pO3paxyHKiB, iX (HOopM, CTaHAAPTIB JOKYMEHTIB i
JOKYMEHTOOO0IT'y, IpaBUJI BElIeHHs KACOBHX orepauiii B YKpaiHi, yCTAHOBJICHUX BHYTPILIHIMH JOKyMeHTaMu baHky
Ta YNHHUM 3aKOHOJIABCTBOM YKpaiHH.

5.45. He mi3Hime HaCTYHmHOTO AHS MICIA OTPUMAHHSA BUIUCKH 3a PaXyHKOM MOBIIOMJISITH B MHCHBMOBOMY
BurisiAi baHK mpo BCi BHSBIICHI HETOYHOCTI a00 TIOMWJIKH y BHITUCKaX 3 PaxyHka Ta iHITNX DOKyMeHTaX abo mpo
HEBU3HAHHSA (HE MiATBEPIXKEHHS) IIICYyMKOBOTO CAbA0 38 PaXyHKOM. Y IPOTHIIC)KHOMY BUIIAAKY BBaXKa€THCS, 110
KiieHT norosnBcest 3 BUKOHAHUMHU 32 PaxyHKoOM omepaliisiMy, a 3aJIUIIKH BBaXKAIOThCS 1 ITBEPIKEHUMH.

5.4.6. Ilpotsarom 3 (Tprox) baHKIBCHKHMX AHIB i3 JHS HaAXOIKEHHsS MOBiIOMICHHS Bix banky mpo 3niiicHeHHs
MIOMHIIKOBOTO NIepeKasy, - nepekaszaT banky cyMy NOMIJIKOBO OTPHMAaHHX KOILTIB.

5.4.7. He mi3niie, aHix 3a JeHb 0 3HATTA KOIITIB i3 PaxyHka, nosimomisiTi baHk B ycHill ¢opmi a00 MHCEMOBO
PO OTPHMAaHHS TOTIBKM B Hal[lOHaJbHIW Ta/abo0 B IHO3EMHIM BAaJIOTI B pasi, SKIIO CyMa TPOILOBUX KOIITIB
nepesuurye 50 000 (m’sTaecsT THCSY) TPUBEHb Ta/ad0 BIANOBINHUI €KBIBAJIEHT B 1HO3EMHIM BaJIOTi 32 KypcoM
HanionaneHoro 6aHKy YKpaiHH, YCTaHOBJICHHM Ha ATy IMOBiJOMJICHHS.

5.4.8. HapaBatun banky HEOOXiIHiI JOKyMEHTH Ta BIIOMOCTI, SIKi € YHHHHMH Ta JOCTOBIPHHMH, HEOOXITHI IS
inentudikanii, Bepudikamii Ta BuBuenHs Kiienrta (YmoBHoBaxeHoi ocobu Kiienra), yrounenus indopmarii mpo
Kiienra (YnoBHOBaxkeHOT ocobu KitieHTa), a TakoX iHINI JOKyMEHTH Ta iH(popMmariro, HeoOXigHy baHky mis
BHABJICHHS TmoaaTkoBuX pesuaeHTiB CHIA Tta paxyskiB momaTkoBux pesunmeHTiB CIIIA, BiamoBimHO A0 BHUMOT
FATCA, norpumanas bamkom Bumor FATCA, a Takox s BHKOHaHHA BaHKOM CBOiX mpaB Ta 00OB’s3KiB
BinoBigHO 10 nporo JIKO, a Takox A0TpuMaHHS BaHKOM BUMOT YHHHOTO 3aKOHOIAaBCTBA Y KpaiHu.

5.4.9. 'V Bunanky 3minu KiienToM mpi3Buina, Ta/abo iMeHi, Ta/abo mo 0aThKOBi, Ta/ab0 MACMOPTHUX MAHUX,
Ta/abo ampecu peecrtpailii, Ta/abo aapecu A JTUCTyBaHHS, Ta/a00 iHmmx naHux KiieHTa, siki Oynu HamaHi baHky
ISl 37iiicHeHHs igeHThdikanii, Bepudikaimii Ta BuBueHHs Kiienra (YmoBHoBaxkenoi ocobu Kiienra), Ta/abo
3a3HaYCHUX y 3asBi MpPO NPUUHATTA mnpomno3umii banky, Ta/abo JIoroBopi KOMILIEKCHOTO OOCITyrOBYBaHHS
pekBi3utiB Kiienrta (y T.u. B 3asBax) (Hagami — «OcoOucTi n1aHi»), ocTaHHIM 3000B’s3aHuil He mi3Hime 30
KaJCHIApHUX MHIB i3 JaTh HAaOyTTS YMHHOCTI BiJIOBITHMNMHU 3MiHAMH HHCEMOBO TOBIJOMUTH (HaJaTH 3asBY)
banx/YcranoBy banky, ne Oyno npuitnaro 3asBy Ha BiINOBiAHMI BaHKIBCHKHMI MPOIYKT, PO Taki 3MiHHU Ta HaIAaTH
MiATBEPKYIOUl JTIOKyMEeHTH (iX HaJe)KHMM YHHOM 3aBipeHi komii). Y Bumaiaxy HeHagaHHs KiieHTOM Takmx
JIOKyMeHTiB, baHk He Hece BianoBimanbHOCTI 3a aii banky, mo 3xilicHeHi Ha migcraBi Ta/abo 3 ypaxyBaHHSIM
HassBHUX y bauky npokymentiB. CTOpPOHM IIMM TiJITBEP/UKYIOTh, 10 HaiaHHS KIlieHTOM JOKyMEHTIB, IO
MATBEPIKYIOTh 3MiHy OCOOMCTHX JaHUX € MiJCTaBOIO IS BUKOPHCTaHHA y BigHOCHHAX MK CTOpOHaAMH HOBHX
(3minenux) OcoOucTux gaHux 6e3 HeoOXiTHOCTI BHECEHHS 3MiH 710 JIoTOBOPY KOMIUIEKCHOTO OOCITyrOBYBAaHHS.

VYci nmokymenTtn, mnomani Kiientom 3 wMetoro imeHtudikamii, Bepudixamii Ta BuBUeHHA KirieHTta
(YmoBHoBaxkeHoi ocobu KitieHTa), a Takok 3 METOW yTrodHeHHs iH(popmarii mpo Kiienra (#foro YmoBHOBa)xeHOT
0co0H), MarOTh OYTH YNHHUMH (JIHCHMUMH) Ha MOMEHT TX ITOJaHHSI.

5.4.10. 3puilicHIOBaTH KOHTPOJb 32 BHUKOPHCTaHHSM YMNOBHOBakeHOI ocoboro Kitienra (y pasi ii HasBHOCTI)
PaxyHka, a Tako)X KOHTpOJIIOBATH JOTPUMaHHS YTOBHOBa)KeHOIO ocoOoro Kirienra inmmx Bumor JIKO Ta BuMor
YHHHOTI'O 3aKOHOJJAaBCTBA YKpaiHU.

5.4.11. CpoevacHo cruauyBaTH mociyrd banky (kowmicil 4M iHIII miaTexi BimmoBigHo mo mitouux Tapudis), y
cTpoku Ta po3mipu, BuzHaueHi JIKO, y T.u. Tapudamu. I3 miero meroro KiieHT 3000B’SI3y€ThCS BiJBimyBaTH
odiuiitunit caiir banky, YcranoBu banky, mepeBipsATH momroBy Ta/abo €JNEKTPOHHY KopecHnoHjaeHHio, SMS-
NOBiZIOMJICHHS. Y BHUNAAKy HenoTpuMaHHs KiieHTOM 1boro o0oB’s3Ky, KilieHT He MO)ke HOCHIaTHCS Ha CBOIO
HeoOi3HaHiCcTh 31 3MiHaMu [IpaBwii, y ToMy 9ucii YMOB OaHKIBCBKHUX MPOAYKTIB Ta/ab0 Tapudis, ONMpHIIIOTHEHUX
BankowM, sk miacTaBy I 3BUTBHEHHS BiJl TPOIIOBUX Ta HE TPOIIOBHX 3000B’s13aHb Tiepe; baHkoMm.
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5.4.12. 'V Oynp-axuii yac nii JloroBopy npo HagaHHs OaHKIBCHKOTO NPOJYKTY, Ha MiJCTaBl SIKOTO OYB BIAKPUTHI

PaxyHok, 3a0e3mneuyBaTu HasBHICTh Ha LIbOMY PaxyHKy KOIUTIB y 0OcCs3i, HocTtaTHbOMY Juisi 31ilicHeHHs baHkom

CBOiX MOBHOBA)XEHb BIMOBITHO JI0 MOJIOKEHb PO AOTOBIpHE CIIUCAHHS, TepeabaueHnx nuMu [IpaBunamu.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.4.13. HapmaBatu baHKy, 3a 3amUTOM OCTaHHBOTO, OyAb-AKy MIONATKOBY iH(OpMAIifo Ta JOKYMEHTH MO0
3MiACHEeHHS omepaniid 3a PaxyHkamu, a TakoXX MOKYMEHTH, HEOOXimHiI I HpUHHATTA BaHKOM pimieHHS 010
HanauHs KilieHTy KpeauTy, y MOpsIIKy, BCTAHOBICHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHu.

5.4.14. He po3srosomryBaTi KOMEpLUiiHy TAEMHUITIO a0 iHITY iH(OpMAIIifo 3 00MEXEHNM JIOCTYIIOM, OTPIMaHy Bif
Banky, TpetiM ocobam, OKpiM BHUITAIKiB, KOJIM HaJaHHS Takoi iHGopMartii € 0608’ s3x0BuM 11t KirieHTa, BiIIOBITHO
JI0 BUMOT YHHHOTO 3aKOHOAABCTBA YKpalHU Ta BHYTPIIIHIME HOPMATUBHUMH JJOKyMeHTaMH baHKy.

5.4.15. CamocCTii{HO BiACTE)KYBaTH Ta 3HaAHOMUTHCS 31 3MiHaMu 110 [IpaBui, y T.4. YMOB OaHKIBCBKHX MPOAYKTIB
ta/abo Tapudis, MUIIXOM NEpeBIpKU MOBIIOMIICHb Tpo 3MiHy a0 [IpaBun (y T.4. YMOB 0aHKIBCHKHX MPOIYKTIiB
ta/abo Tapudis), oTpumanux Bix banky (y BUNaJKy HaICHIaHHS TaKUX MOBiIOMIICHb BaHKy), Ta/ab0 po3MilieHHX B
omepariifHux 3anax bauky, Ta/abo Ha OdiuifiHomy caiiti banky. ¥ Bunanky HemoTpumanus KiieHTOM 1boro
000B’s13Ky, KilieHT He Mo)ke MmocuinaTcsl Ha CBOIO HeoOi3HaHICTh 31 3MiHamu [IpaBui, onpunronHeHux bankom, sk
Ii/ICTaBy JUIsl 3BUIBHEHHS Bijl IPOLIOBHX Ta HE TPOIIOBUX 3000B’s13aHb nepe bankom.

5.4.16. KirieHT 3000B’s13aHUi BimmKkoqyBaTH baHKy Oymb-siki 30MTKH, MaifHOBI BHTpaTH, HEOTPUMAaHHI JOXOIH
(ynymeny Burony) Tta/abo iHITY IIKOZy, crnpwduHeHI mnopymeHHsM ymoB JIKO, y ToMmy 49mchi 3acBimgdcHs,
MiATBEpKeHb YW rapaHTiii KiieHTa, a TakoX 3amofisHi HeMOJaHHAM a00 MOJaHHAM HEJOCTOBIpPHOI YU
HEBIAMOBIAHOI (HeHaNexKHOT) iHpopManii a00 TOKYMEHTIB, IHIIMM HEBHKOHAHHSIM YMOB Jl0TOBOpPY KOMILIEKCHOTO
00CITyroByBaHHSI.

5.4.17. BukonyBar iHi 30008’ s3aHH: 3a JIKO, y T.4. /loroBopamu npo HajaHHs1 OaHKIBCHKHUX MPOJYKTIB.

PO3/ILI 6. SACBIJTMEHHS TA TAPAHTII KJIIEHTA
6.1. KuieHt 3acBiguye Ta rapanrye, mo:

6.1.1. KiienT Mae HeoOXiqHHI OOCAT MPABO3JATHOCTI Ta JI€3MATHOCTI Uil NpUHHATTA 1Mx [IpaBui, yknaneHHs
Ta BUKOHaHHs JIOroBOpy KOMIUIEKCHOIO OOCIYroBYBaHHs, Y T.4. JOTOBODIB, sIKi € HeBi' eMHOI0 yactuHowo JIKO;
YKIIaJCHHsS Ta BUKOHAHHA JlOroBOpy KOMILUIEKCHOTO OOCIYTrOBYBaHHS HE CYNEpEYHTh MOJIOKEHHSM JOTOBODIB,
yknageHux KiieHToM 3 iHmMMM oco0aMu, abo IOJOXKEHHSAM IHIINX IPaBOYMHIB, i SKUX ITOIIMPIOETHCS Ha
Kiienra, Ta He mopymrye OyIb-IKHUX paB TPETiX 0ci0; SKIIO BiAMOBIIHO 10 YUHHOTO 3aKOHOJIABCTBAa YKpaiHu a0o 3
IHIIUX TiAcTaB yKiIagaHHsa Ta/abo BukoHaHHs Kiientom JIKO moTtpebye moromkeHHs abo iHIIOTO PIillIeHHS TPETixX
oci0 UM YIOBHOBa)XXEHUX OpPTraHiB, TaKi IMOTO/PKEHHs/pimeHHs Oymu orpuMmaHi KitieHTOM caMmocTiiiHO Ta 10
BUKOHAHHS BiAITOBIIHUX HiiA.

6.1.2. He icuye xoqHoro Bimomoro KIili€HTOBI CyZOBOrO MPOBA/KCHHS a00 PO3CIIiTyBaHH:S/TIEPEBIPKH 3 OOKY
JIep)KaBHUX Y IHIIMX OPraHiB, SKi MOXYTh BIUIMHYTH Ha OOCST HpaBO3AaTHOCTI Ta/abo mie3patHocti KiieHra Ta
npo siki bank He OyB nonepemkenuit no yknananus J1KO.

6.1.3. Kiient HanaB baHky moBHY Ta AOCTOBipHY iH(pOpMAIito, JOCTAaTHIO JUIs BCTaHOBIJIEHHS ocoOu KirieHTa,
3MICTY HOTO AiSJIBHOCTI Ta (hJiHAHCOBOTO CTaHy, y TOMY 4YHCIHi AJist ineHTudikanii, Bepudikarii Ta BuBuenns Kiienra
(YrnoBHoBakenoi ocobu Kiienra), a Takox 1y1s1 yrouneHHs inpopmarii nmpo Kiienra (fioro YrnoBHoBaxkeHOT 0COOH)
BIATIOBITHO 10 BUMOT 3aKOHOJABCTBa Y KpalHH.

6.1.4. [ismbaicte KiieHntra Ta Horo omepamii 3a PaxyHKkamMu >KOJHMM YHHOM HE IMOB's3aHI Ta He OynyTh
BHKOPUCTOBYBATHCH IS 3IIHCHEHHS KOPYIIIHOT isTIBHOCTI Ta JisUTBHOCTI 3 Jerainizamii (BiIMUBaHHS) JOXOJIB,
OTPUMAHUX 3JIOYMHHHM MUITXOM, (piHAHCYBaHHS TEPOPU3MY UM (hiHAHCYBaHHS PO3MOBCIOKCHHS 30p0Oi MacoBOTO
3HHUIICHHS, U IPOBEACHHS 3a00POHCHUX YUHHUM 3aKOHOJIABCTBOM YKpaiHU orepaliii, a TAKOXK MiJIPUEMHUIBKOT
IISITBHOCTI.

6.1.5. o ykmamenus J[oroBopy KOMIUICKCHOTO 00ciyroByBaHHs KiieHT oTpuMaB BCiO iH(OpPMAIliFO CTOCOBHO
BaHKIBCBKHX TPOAYKTIB y 00Cs3i Ta B MOPSAAKY, IO MepeadadeHi 4aCTHHOI Apyroio cratti 12 3akoHy Ykpainn
«[Ipo ¢iHaHCOBI MOCIYyrHM Ta AEp)KaBHE PETyMIOBAaHHS PHHKIB (iHaHCOBHX mociyr». KiieHT 3acBimdye, mio
3a3Ha4yeHa iHdopMmarlis € qocTymHOIO B YcraHoBax banky Ta/abo Ha OdimiiiHomy caiiti baHky, a TakoXX € TIOBHOIO
Ta JIOCTAaTHBOIO U NMPAaBUIBHOTO PO3yMiHHSA cyTi BaHKIBCHKMX MPOIYKTIB, 10 HajxatoThes bankom 3a JloroBopom
KOMIUIEKCHOTO obciyroByBanHs. YMoBu JIKO 3po3ymini Knienry, Bianosinatots inrepecam KiieHTa, € po3yMHUMH
Ta CIPaBeUIMBUMH.

6.1.6. IligmucanusM 3asBu npo nNpHHHATTS mnpomo3unii banky KiieHT miaTBepikye, MO BiH NHCHMOBO
noBigomienniit bankom mpo Te, mo: 1) bauk € yyacuukom ®oHy rapaHTyBaHHS BKIaAiB GpisMdHUX 0ci0 (Hazami —
«DoHy); 2) KOXKHOMY BKIaIHUKY Oanky DOHJ rapaHTye BIIIIKOIYBaHHsS KOIUTIB 3a HOro BKJIAJOM Yy pO3Mipi
BKJIaJly, BKJIIOYAIOUN BIJICOTKH, CTAHOM Ha J€Hb [OYATKy NpoLeaypu BuBeaeHHs PoHIOM OaHKY 3 PUHKY, aje He
OiybIIIe CyMH TPAHUYHOTO PO3MIPY BiAIIKOAYBAaHHS KOINTIB 3a BKJIaJlaMH, BCTAHOBJICHOTO Ha IIeH JIeHb, HE3aJIeKHO
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BiJl KUIBKOCTI BKJIAJ(iB B OZHOMY OaHKY; 3) YMOBH I'apaHTYBaHHS BiAIIKOAYBaHHs KOIUTIB BU3HAYAIOTHCS YNHHUM
3aKOHOJIaBCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo cucremy rapanTyBaHHs BKIaAiB (Gi3HYHUX OCI0».

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

6.1.7. IlianmucanusM 3asBU 1po NpuAHATTS npomo3unii banky KiieHnt miarBepmxye, mo no ykiaagenHs KO
Kiient noBigomnenuii, mo o He BiMIIKOAOBYE KOomTH: 1) mepenani 6aHKY B TOBipYe YIIPaBIiHHI; 2) 32 BKIAIOM
y po3mipi menme 10 rpuBeHB; 3) 3a BKIAIOM, MiATBEPHKEHHM OIMAJHUM (ICTIO3UTHHM) cepThU(iKaTOM Ha
mpen'sBHUKA; 4) po3MIIIeHi Ha BKJIAA y 0aHKY 0co00ro, sKa € IOB’s3aHOI0 3 OaHKOM 0co00i0 abo Oyia Takoro
0C000I0 TPOTATOM POKY 0 IHS HpUHHATTS HamioHampHEM OaHKOM YKpaiHU pIllIeHHS HPO BiIHECEHHS TaKOTO
06aHKY 10 KaTeropii HematocmpoMoxHHUX (y pa3i mpuitHATTS HamioHampHUM OaHKOM YKpalHH pilleHHS IIpo
BiIKJIMKaHHS OaHKiBCHKOI JIiIIeH311 Ta JTiKBigamii 6aHKY 3 IiICTaB, BU3HAYEHUX YaCTHHOIO IPYTOIO CTaTTi 77 3aKOHY
Vikpainu «IIpo GaHku i OGaHKIBCBKY MAISUIBHICTB», - HPOTATOM POKY 10 [HS MPUHHATTSA TAKOro pilieHHs); 5)
po3MilieHi Ha BKIaj y GaHKy oco0oro, sika HajaBaja OaHKy NpoQeciiiHi MOCIyru sK ayauTop, OLIHIOBaY, y pasi
SKIIO 3 JHS NPUIMHEHHS HaJaHHS MOCHYyr A0 AHSA NpuiHATTS HarioHambHuM OaHkoM YKpaiHUM pillleHHS Mpo
BiZIHECEHHSI TaKoro 0aHKy JI0 KaTeropii HeIIaTOCIIPOMOKHUX HE MUHYB OJIMH pik (y pa3i npuiHATTs HanionansHum
0aHKOM YKpaiHU PIllICHHSA MPO BiJKIMKAaHHS OAaHKIBCBHKOI JiIeH3ii Ta JikBifamii OaHKy 3 MiJCTaB, BU3HAYCHHUX
4acTHHOWO Jpyroto ctarti 77 3akoHy Ykpainum «[Ipo OaHkuM i OaHKIBCHKY MiSUIBHICTBY», - OAMH PIK JIO JHS
MPUHHATTSA TaKOTO PillleHHs); 6) PO3MIIIeHi Ha BKJIaJ BIACHUKOM ICTOTHOI ydacTi 6aHKY; 7) 3a BKIIaiaMHu y OaHKY,
3a SKMMH BKJIQJIHHKU Ha iHAWBiOyalbHI OCHOBI OTPUMYIOTh Bil OaHKY MPOLCHTH 332 JOrOBOPaMH, YKJIaJCHHUMH Ha
YMOBaX, 0 HE € MOTOYHMMH PUHKOBMMH YMOBaMH BiANOBiZHO mo ctarti 52 3akoHy YkpaiHu «[Ipo GaHkm i
0aHKIBCBKY [iSUTBHICTBY, a00 MAaroTh iHII (iHaHCOBI mpuBiiei Bin OaHKy; 8) 32 BKIAJAOM y 0aHKY, SKIIO TaKHHA
BKJIQJ BHKOPHUCTOBYETHCS BKJIAQIHHKOM $K 3aci6 3a0e3ledeHHs BUKOHAHHS IHIIOTO 3000B'S3aHHS Iepel LUM
0aHKOM, y TOBHOMY 00CsI31 BKJIay 10 JHS BUKOHAHHS 3000B's13aHb; 9) 3a BKIagaMu y Qinisx iHo3eMHuUX OaHkiB; 10)
3a BKJIaJaMH y OaHKIBChKMX MeTanax; 11) po3mileHi Ha paxyHKax, IO NepeOyBaloTh MiJ| apeliToM 3a pillleHHAM
cyny.

6.1.8. 3asznaueni B upomy Po3nini 6 (3 myHkramu Ta mianmynkramu) [IpaBun 3acBinuenHs ta rapanrii Kiienra He €
BuueprnHuMU. [IpaBunamu, 3asBamu, JloroBopamu npo HajiaHHS OaHKIBCHKOI'O NPOJYKTY YH IHIIUMH JOKYMEHTaMH
MOXYTh BU3HAa4aTUCS JOJATKOBI 3acBiqueHHs Ta rapaHrii Kiienra. 3BepHenns Kimienra no banky s otpumaHHs
BankiBcbkoro mpomykTy abo BumHEeHHsA KirieHTOM iHmMX (akTHYHUX MOiid, CIPSAMOBAaHUX HA OTPUMaHHA
baHKiBCHKOTO HPOAYKTY, € MiATBepKeHHAM 3 O0oky KiieHTa ymHHOCTI 3a3HayeHux B IIpaBmiax 3acBimdeHp Ta
TapaHTii, IX TOBHOTH, aKTyallbHOCTI Ta JOCTOBIPHOCTI.

PO311J1 7. JOT'OBIPHE CIIMCAHHSI
7.1. Kiient nmigmucanssM 3asBy Ipo MPUAHATTS MPOTO3UIIiT BaHKY MOT0KY€ETHCS 3 THM, IIO:

- IIpY HACTaHHI CTPOKIB OyAb-iKuX Iarexis, o0ymoBieHux KO Ta/abo [loroBopamu mpo HagaHHS OaHKiBCHKHX
NPOJYKTIB Ta/abo Oy/b-sIKUMH 1HIIMMH JOTOBOPaMH, IO YKiIaaeHi Ta/abo OynyTs ykianeHi Kiientom 3 bankom,

- Ta/abo y BUINAAKY HasABHOCTI INpocTpoueHoi 3aboproBanocti KiieHTa 3a Oyap - SKUMH IUIaTeXaMH 3a
BHII[EBKA3aHUMU T0roBopamMu (y T.4. BoproBux 30608’ s13aHb),

- Ta/abo MpH HACTaHHI BUIAJKIB IOCTPOKOBOTO NMOBEPHEHHS KPEAMTHHX KOIWITIB, 3aymy4deHux Kiientom y banka, B
TOMY 4HcIi 32 JIoroBopamu BiAMOBITHUX OaHKIBCHKUX MPOIYKTIB,

- Ta/abo 3 METOI BHUKOHAHHS 3000B’s3aHb KirieHTa mepes BiAIOBIIHMMHU OIOJDKETaMU TIPH NPOBENCHHI Ornepariii
KYHIBIII/TIPOAa)Xy/KOHBEPTAIIil BaJIIOT,

- Ta/ab0 MpH MOMUJIKOBOMY 3apaxyBaHHI KomTiB Ha Paxynku KiieHTa;

- Ta/ab0 3 MeTor0 pearizamii baHkoM mpaB 3a BiANOBITHAMH JOTOBOPAMH 3aCTaBH (3a0e3MeUeHHs ),

baHk Mae mpaBo 33/I0BOJILHUTH CBOI TpolloBi BuMoru no Kiienra/, 00yMOBIeHI TaKMMH BUMaAKaMH, 38 PaXyHOK
Oynb-IKMX TpoIIOBHX KomrTiB Ha Paxynkax KiieHta B HamioHanbHili Ta/abo iHO3eMHiM BamoTi B banky
(Bxmoyaroun Oynp-ski YcraHoBH baHKy), 3 ypaxyBaHHSAM peXHMY TakuX PaxyHKiB BiANOBIAHO [0 YHHHOTO
3aKOHOJABCTBA YKpaiHM Ta I1HIIMX BUMOT/OOMEXEHb YHMHHOTO 3aKoHoNaBcTBa Ykpainu. [l mporo KiieHr,
MiATMCaHHSIM 3asiBH PO MPUHHATTS npono3ullii banky, nopy4ae banky (Hagae banky mocTiifHO mirode OpydeHHS:
mpaBo, a HE 3000B’A3aHHA) 3AIMCHIOBAaTH MJOTOBipHE chucaHHA 3 BigmoBigHWX PaxynkiB Kimienta y cymi
3a00proBaHoCTi a00 B CyMi IOMHJIKOBO 3apaxOBaHMX Ha PaxyHKM KomTiB, Oyab-AKy KiJbKiCTh pa3iB O IMOBHOTO
BHKOHaHHsI 3000B‘s3aHb Kitienta mepen bankom Ta/abo BukoHaHHs 3000B’si3aHb KilieHTa miepen BiAMOBITHUME
Or0/KETaMH.

7.2. Bank Mae rmpaBo pealizoByBaTH JIOTOBIpHE CIIMCaHHS 3 BpaXyBaHHAM HACTYITHOTO:

- y BHUIIQJKY, SIKIIO BaoTa kKomTiB Ha PaxyHky Kiienra, criBnagae 3 BamioTol0 (akTH4HOI 3a00proBaHOCTI
Kiienra, - B cyMi Ta BaroTi Takoi 3a00proBaHocCTi,

- Y BUIIQJIKY, SIKIO BajroTa KowTiB Ha Paxynky Kimienra, He criBnagae 3 BamoTo0 (GpakTHYHOT 3a00proBaHOCTI
KiienTa nepen bankow, - y iHIIIH BaOTi B CyMi, €KBIBAJICHTHIN CyMi KOIITIB y BAJIIOTI (PaKTUIHOT 3a00pTOBaHOCTI
Kiienta mepen bankom i Butpar banky (komiciii, 300py Ha 000B'I3KOBE JIep>KaBHE TIEHCITHE CTpaxyBaHHS TOIIO),
SIKI TIOB’sI3aHi 3 KYIMiBJICIO/TPOgakeM/00MiHOM (KOHBEpTAIli€0) BaMOTH. [Ipu I[bOMY IS TOTAIIEHHS TaKol
3aboproBanocti KiieHt nopydae banky 3miiicHIoBaTH Bim iMeHi Ta 3a paxyHok KirieHTa KymiBIrO/mpozask/oOMiH
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(xoHBepralito) HeoOXinHOi Bamrotd Ha MBPY Ta/a6o ii oOMiH Ha MBP 3a moTo4HHM KypcoM, IIO CKJaBCsS Ha
MBPY Tta/abo MBP 3a wmieto omepaiiero Ha AaTy KymiBJi/poaaxy/oOMiHy Takoi BastoTH, 0e3 00OB'S3KOBOTO
3apaxyBaHHS KyIUICHOiI/OOMIHSHOI BajrOTH a00 KOIUTIB, OJIEPXKaHUX BiJ KYIMIiBJI/IPOAaXy BAJIOTH, HA MOTOYHUIM
paxyHok KitieHTa 3a BiIIOBiTHOIO BaIOTOO, SIKIIO 1€ HE CYNEPEYNTh BUMOTaM YHHHOTO 3aKOHOJABCTBa Ta/abo
HOpPMAaTHBHO-TIPaBOBUX akTiB HamioHampHOTO OaHKY YKpaiHH, a TAaKOXK JOpydae 3MiHCHIOBAaTH epepaxyBaHHsI CyMH
300py Ha 00OB'A3KOBE JepKaBHE MEHCIHHE CTpaxyBaHHS Ha BiOIOBITHI PaxyHKHU [UIA CILIATH Takoro 30opy. Oxpim
HaBEIEHOTO, B IependadeHnX YMoBaMH OaHKIBCBKAX IIPOMYKTIB BHIAIKaX, Ta/abo y BHIIQAKaX, BU3HAYCHHUX
YHHHAM 3aKOHOJABCTBOM YKpaiHu, baHk Takok Moke 3miHCHIOBATH KyMIBIIO/TIPOJak/00MiH (KOHBEPTAIIIO)
BayroTH 3a o¢iniitanm kypcom HBY, Ha nmenp 3mificHeHHs omeparii/abo BimoOpaxeHHs 3a PaxyHkowm, Ta/abo 3a
BCTaHOBJICHUM baHKOM Ta OonpHiIroHEHUM Ha odiniiiHoMy caiiTi baHKy, Kypcom.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

[Tpn npomy Kypc KymiBii/mponaxy/oOminy (konsepraiii) bankom iHozemHoi Bamotn Ha MBPY Tta/abo na MBP
Ta/abo xomepuiiiHuid Kypc banky Ta/abo kypc banky, sxuii baHKk BCTaHOBIIOE Ta ONPWIIIOAHIOE Ha OQiliifHOMY
caiiti baHKy KOXKHOTO JTHs, MOPSIIOK HOTO BU3HAYEHHS 3 METOI0 BUKOHAHHS BHINE3a3HaueHOro nopydeHHs Kiienra,
BBA)XAIOThCSl TAKUMH, 110 y3rokeHi octanHiM. Hanane Banky KiieHTy mpaBo HOTOBIPHOTO CIMCAaHHS BUHHKAE B
JIeHb HacTaHHs TepMiHy(iB)/CTpOKiB 31ificHeHHs KIIiEHTOM BIAMOBITHMX IUIATEXIB, B TOMY YHCII, NepeadadyeHux
BignoBigHEM poroBopoM (JIKO, [loroBopoMm mpo HamgaHHsA OaHKIBCHKOTO MPOAYKTY, IHIIAMH OTOBOpPaMH,
YKJIageHUMHU Ta/00 TakuMmu, mo OyayTh ykimaneHi 3 bankom), Ta abo 3asBoro KiieHTa (Ha KyIIBIIO BalIOTH), Ta
Moe OyTH BUKOpHcTaHe baHkoM, ounHar04H 3 11poro aHs1. OxHouacHO CTOPOHM 0€3yMOBHO MOTOIMIIH, IO TIPABO
banky Ha OTOBipHE CITMCaHHS Yy BHIagKax, OOyMOBICHUX LUMHU [IpaBuiiaMu, Mae npiopurteT nepen Oyab-sIKHMH
IHIIMMH PO3PAaXyHKOBHMH JOKYMCHTaMH, HAJaHAUMHM Ha BHKOHAHHS B bBaHK, OKpIM THX, SKi MarOTh BHIIHI
NPIOPHUTET B CHITY 3aKOHY.

7.3. VY BUmanky HEIOCTAaTHOCTI KOIITIB JIsi BUKOHAHHS JOTOBIPHOTO CITUCAHHS B MOBHOMY 0OCs3i, TOTOBipHE
CIMCaHHS MOJKE 3/IMCHIOBATUCS YacTKOBO (B YAaCTHHI HAsBHUX KOIUTIB). BaHK KOXXHOTrO omepaiiifHoro Hs
NpOBOANTH TepeBipky craHy PaxyHnka(iB) KiieHTa Ta, 32 yMOBM HasBHOCTI KOIITIB Ha HBbOMY/HHX, 3HIHCHIOE
IUIATDK/TUIATEXI B TOBHOMY 00Cs131 200 4acTKOBO, JI0 MOBHOTO TIOTAIlIEHHs 3a00proBaHOCTI.

7.4. Slkmo micis HACTaHHS TEPMIHY/CTPOKY BHKOHAHHsS Oyab-skuX 3000B’s3aHb Kirienta mepen bankom 3a
JKO, y T.4. [loroBopamu mpo HaJaHHS OaHKiBCBKOTO NPOAYKTY, a TaKOX 3a OyAb-SIKHMH iHIIUMH JOTOBOPAMH,
YKJIaJeHUMHU Ta/ab0 TakuMH, Mo OyayTh ykmaaeHi Mix Kiientom i bankoM, baHk i3 THX 4W iHIINX MPUYUH HE
CKOPHCTaBCS TIPaBOM JOTOBIPHOTO CIIMCAaHHA KOIITIB, II¢ HE € TiACTaBOW s 3BUIbHEeHHS KirieHTa Bix
BiJIOBiJAJIFHOCTI 32 MOPYIIICHHS TPOIIOBUX 3000B’s13aHb KitieHTa iepen bankom.

7.5. VY Bumagky, KOJH 3TiJHO i3 BHMOraMH YHHHOTO 3aKOHOJABCTBa Ha baHK MOKITamaroTbes (QYHKINT
MOJIATKOBOTO areHTa YM areHTa 3 yTpPHUMaHHS [0JIaTKiB, 300piB Ta IJIATEXKIB, sIKi BU3HAYAIOTHCS 3aKOHOJIABCTBOM SIK
000B’s13K0BI 710 crtati KitientoMm, bank Mae npaBo B MOPSAKY JOTOBIPHOTO CIMCAHHSI YTPUMYBATH TPOILOBI KOIITH
y PO3Mipi, BU3HAYEHOMY 3aKOHOJABCTBOM, Ta MEPEPaxOBYBAaTH IX y CTPOKH, BCTAHOBJICHI 3aKOHOJIABCTBOM, Ha
BIZIMOBIHI paxyHKW JJisi CIUIATH TaKMX II0JIATKIiB, 300piB, miarexiB. [lignucanusMm 3asBH PO NPHUHITTS
npomno3uuii banky KiieHT nosinomnenuii npo te, mo baHk Mae mpaBo BUKOHYBATH BCl JiT HA BUKOHAHHS (YHKIIH
MOJIATKOBOTO areHTa BiJIMOBIIHO 10 YUHHOTO 3aKOHO/IaBCTBA.

7.6. Hapnanns Banky nmpaBa Ha [OroBipHE CIIMCaHHS KOMITIB He mo30aBstie KiieHTa mpaBa caMOCTIHHO OIUTATUTH
banky oTpuMaHi MOCIyrH, MepeKasaTh KOIITH JJIS KyMiBIi-MPoJaXky iHO3EMHOI BalFOTH, CIUIATHUTH HEYCTOMKY YU
BHUKOHATH 1HII TPOIIOBI 3000B’I3aHHA/3IICHUTH TITATEXI.

7.7. Migmucannsm 3asBu npo npuitHATTS nponosuiii banky KiieHT minTBepmxye, Mo 3MiCT yMOB, HaBEJICHUX
y Posmini 7 (3 mynkramm) IlpaBun, noctaTHpO BU3HA4YeHWH Ta 3po3yMinmi. Yknanennsm JIKO Croponn
BHCJIOBITIOIOTH CBOIO IIUIKOBUTY 3TOy IIOJ0 3a(hiKCOBAHOTO MOPSIKY JOTOBIPHOTO CITMCAHHS AK II€ BH3HAYCHO B
Pozgini 7 (3 mynkramu) [IpaBuim, a Takox CTOpOHM MIATBEPIXKYIOTH, 0 3a()iKCOBAaHUN BHIIE MOPSATOK JOTOBIPHOTO
CITMCaHHS BCTAHOBJICHUH 3a ToMOBIeHICTIO CTOpiH.

PO341J1 8. BIAITOBIJAJIBHICTB CTOPIH TA YMOBH 3BIJIBHEHHS BIJI BIAIIOBIJAJIBHOCTI

8.1. CTOpOHU HECYTh BiANOBiNAIBHICT 32 HEHAJIEKHE BUKOHAHHS CBOiX 00OB’SI3KiB Y BiAMOBITHOCTI 10 BUMOT
YUHHOTO 3aKOHOAaBCTBa Ykpainw, ymoB JIKO, y T.4. ykjmameHux B Horo Mexkax JoroBopiB mpo HagaHHS
0aHKIBCHKOTO MPOJYKTY.

8.2. V pasi nopyuieHHs 3 BUHN baHKy BCTaHOBJIEHHMX 3aKOHOJABCTBOM CTPOKIB BUKOHAHHS Jopy4eHHs Kiienta
Ha Iepeka3 abo CTPOKIB 3aBeplLIeHHs Nepekasy, mo Haaiidmos KiieHnty, bank 3000B'13aHuii Ha THCEMOBY BUMOTY
Kiienra cruiatuty oMy neHio y po3mipi nosiifHoi o0mikoBoi craBku HarionansHoro 0aHkKy YKpaiHu, sika Jisuia Ha
JlaTy MPOCTPOYCHHS, BiJi CyMH IIPOCTPOUCHOTO IUIATEXKY 3a KOXKEH J€Hb TaKOTO MMPOCTPOUCHHSI.

8.3. KiieHT Hece BiINOBiNAIBHICTH 32 HECBOEYACHY Ta/ab0 HEMOBHY omary HanaHux bankom 3a JloroBopom
KOMIUIEKCHOTO OOCIIyTrOBYBaHHS, y T.4. YKJIAJCHHUX B HOro Mexax JloroBopis Impo HagaHHs OaHKIBCHKOTO IPOAYKTY,
TIOCITYT MUISXOM CIUTATH TIeH1 y po3Mipi MoABiIHHOIT 00J1ikoBOi cTaBku HarionansHOro 6aHKY YKpaiHu, ska misuia Ha
JaTy IPOCTPOYEHHS, BiJl CYMHU IIPOCTPOYEHOTO IIATEXKY 32 KOXKSH IeHb TAaKOT0 IPOCTPOYCHHSL.
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Vcio  BiAMOBiJaNbHICTL 3a JOCTOBIPHICTh JaHMX Ta iHQOpMAIii, 3a3HAYEHMX Yy PO3PaXyHKOBUX
JIOKYMEHTaX, JIOKyMEHTI Ha Mepekas, cyTi inopMallii, 1o/10 sKoi 31ificHIoeThCs 1eit nepekas, Hece Kitient.

i\ - IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO

8.5. Bank He Hece BiJIOBINANBHOCTI 3a 371HCHEHHs omepauiid Ta/abo Bukonanus JIKO Ha mincraBi Ta/abo 3
ypaxyBaHHIM HEIOCTOBIpHUX/HEHIMCHUX HOKYMEHTIB, HamaHux KiieHtom, sxmo KiieHT He MOBiZOMHB MHCHEMOBO
BaHk po HEeIOCTOBIpHICTE/ HEAIMCHICTh TAKUX TOKYMEHTIB a00 HE Ha/laB OHOBIICHI TOKYMEHTH.

8.6. Bank He Hece BiNMOBiMANBHOCTI 3a MOPYIICHHS CTPOKIB 3apaxyBaHHS KOIITIB, IO Hamifmum Ha PaxyHOk
Kirienra abo cTpokiB mepepaxyBaHHs KomTiB 3 Paxynka Kiienra sixmo: a) BincyTHs BuHa baHKy; 0) HeBHKOHaHHS
CTaJIOCh YHACIHIZOK Aii HemepeOopHOi ciimu abo BHACIIOK 3001B (BUXOMY 3 J1aay) y poOOTi CHCTEMH eIeKTPOHHUX
mwratexiB HamionamsHoro Oanky Ykpainm. Takoxk bank He BimmoBimae 3a cuTyarmii, 0 3HAXOIATHCS 1032 HOTO
KOHTpOJIEM 1 MOB'sI3aHi 31 300siIMH B pOOOTI 30BHILIHIX CHCTEM OILUIATH, PO3PaxyHKIB, 0OpOOKH 1 mepepadi JaHHUX
Ta/a00 32 BUHUKHCHHS 1HIIUX KOH(IIIKTHUX CUTYAIIii, 1[0 3HAXOAITHCS 11032 cheporo KOHTporo baHky.

8.7. Bank He Hece BIIIOBIAANBHICTE 32 HEMOXIIMBICTH 3aBEPIICHHS YM IOPYIICHHS CTPOKIB BHUKOHAHHS
nepekasy, iHinidoBanoro KilieHTOM, yHacHiOK HEBIpHOro 3a3HaueHHs KIl€EHTOM pEKBI3WTIB OTpUMYBauya;
3aCTOCYBaHHS 10 KpaiHM MiCIE€3HAaXO/DKEHHs OTpHMyBauya MDKHAPOAHUX CaHKIiHM, 10 YHEMOXIIHMBIIOIOTH abo
YCKJIaJHIOIOTh TMepeKas; MOpyleHHs] baHKkoM oTpuMyBaua CTPOKIB 3apaxyBaHHs MepeKa3y Ha paXyHOK OTpUMYyBaua
TOILIO.

8.8. Bank TakoX 3BUTBHAETHCS Bij BiIIOBITAIBLHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’sI3aHb 32
JIKO B TOMy BHMNaJKy, SKIIO y BiJMOBIZHOCTI 0 YMHHOTO 3aKOHOJABCTBA YKpaiHu Oyje MpOBEACHE MPUMYCOBE
crcaHHs (cTsArHeHHs) komTiB 3 Paxynka KiienTa abo HakimazeHO apeIiT Ha TPOMIOBI KOmTH Ha PaxyHKy B
MOPSIIKY, BCTAHOBICHOMY UYWHHHUM 3aKOHOJABCTBOM YKpaiHH, MIO MNPU3BEAE 10 HEMOXIIMBOCTI HAJIECIKHOTO
BukoHaHHs bankoM ymoB JIKO.

8.9. baHk He Hece BiNOBINAIBHOCTI 32 MOXJIMBE PO3rOJIONICHH: iH(opMamii mpo pyx KomTiB 3a PaxyHkom
Kiienra, sike MOXe CTaTuCsl BHACHIZOK BiJCYTHOCTI HaJIe)KHOTO 3aXHCTy IepeadauyeHuX OMOBJICHOCTSIMU MiXK
bankom 1 Kiienrom crnoco0iB (kaHauniB) mepenadi ingopmariii. KiieHT ycBimommioe pusuk nepenadi indopmarii
KaHallaMu 3B 53Ky, sIKi MalOTh HU3bKHUI PiBEHb 3aXUCTY, Ta NpuiiMae Ha ceOe BiIIOBIIHI PU3HUKH.

8.10. bank He Hece BiJNOBIJANBHICTH 3a BIACYTHICTH JOCTYIY /O CHCTEM AWCTAHIIMHOTO OOCIyroBYyBaHHS Yy
BUIIAJIKaX, Bka3zaHux y [IpaBmiiax Ta /abo YMoBax 0aHKiBCHKHX NPOIYKTIB 3 BUKOPUCTAHHIM TaKUX CHCTEM.

8.11. bamk He Hece BINMOBINAIFHOCTI y BHIIAAKY HEOTPHUMaHHSI ab0 HECBOEYACHOTO OTpUMaHHS KirieHTOM
MMUCBMOBOI KOPECITOHCHIIIi (TTOBiJOMJICHE), HAIIPaBICHOI Ha Horo anpecy, mo Bka3zaHa y JJKO (3okpema, y 3asBi
po TPUAHATTA mporno3umii banky) un JloroBopi mpo HajaHHS 0aHKIBCHKOTO MPOIYKTY (30KpeMa, Y BiAIOBITHIH
3asBi), skmo Kimient He moBinomMuB bank mpo 3MiHy OCOOHMCTHX JaHUX, Y T.4. CBOTO MiCIl IPOKUBaHHA (ampecy
JUIl OTPUMAaHHS KOPECHOHJEHNIi) B TMOpsAAKYy, Bu3HaueHoMy IlpaBmiamu, Ta/abo y BHIaAKax, SKIO Take
HEOTpPUMaHHsI ab0 HecBoedacHe oTpuMaHHs KIlieHTOM MHUCHMOBOI KOpECHOHICHINT (OBIJOMJICHB) CTAaIOCsA HE 3
BUHHU baHKy.

8.12.  Bauk He Hece BiAMOBINANBHICTh 3a BiAMOBY HajgaTh KilieHTOBI mociyry Ta/abo MpOBECTH OIMEPAIliio, SAKIIO0
Bouu He mepeabadeni JJKO (y T.4. YMoBamu GaHKiBChKHX TMpomaykTiB, Tapubamu), Ta/abo B pa3y BiZICyTHOCTI B
baHky TexHIYHOT MOKJIMBOCTI Ha 1X NPOBEACHHS/HAIAHHs, Ta/abo B IHIIMX BUMAJKax, nepeadadeHux IIpaBuinamu
YM YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHu.

8.13.  Bank He BigNOBiJae 3a CUTYyAIlil, 0 3HAXOIATHCA 11032 HOTO KOHTPOJIEM i MOB's3aHi 3i 300sMu B poOOTI
30BHILIHIX CUCTEM OIUIaTH, pO3paxyHKiB, 0OpoOKHM 1 mepenayi 1aHUX Ta/ab0 32 BUHUKHEHHS 1HIIMX KOHQIIKTHHAX
cuTyariit mo3a cgeporo Horo KoHTpoto. baHk He Hece BiANOBINANBHOCTI 3a: 3aTPUMKH IPH JI0CTaBIli €JIEKTPOHHOT
nomti/SMS-1IoBiIOMIIEHh YHACHIIIOK BHHUKHEHHS Npo0OJjeM B Mepexi [HTepHeT, MIBHAKICTH JOCTYIy 10 caiiTy
banky Ta sKicTh 3’€HaHHSA. Y pa3i BUHUKHEHHs BHIIE3a3HAaueHHUX NpodieM baHk 1okinagae MakcMMaabHUX 3YCHIIb
st iX ycynenHs. [Ipu oMy KitieHT Hazmae cBOro 3roy Ta UM 3BUIbHsAE€ BaHK BiJ BiANOBiMaIbHOCTI 32 HEHAIAHHS
MOCTYTH 3 IPUYHNH, SIKi HE 3aJIe)XaTh BiJ HbOTO. KilieHT migTBepaKye, M0 BiH MOMEPeKEHNH PO BIMOTY 3aB4aCHO
a00 B HaWKOpOTIMIMH CTPOK HMHCHMOBO MOBIAOMHUTH baHK mpo 3MiHy enekTpoHHOI aapecu, PiHaHCOBOrO HOMEpa
KiienTa un inmmx OcoOMCTHX TaHUX.

8.14. bank He Hece BIMOBIJAIBHOCTI 32 TEXHIYHMH CTaH KOMII'FOTEPHOTO Ta IHIIOrO ycTtaTKyBaHHs KitieHta,
HU3BKY SKiCTh poboTu anapatypu ATC (aBTomMatndHOI TeaepoHHOT CTaHINi{) Ta/a00 KaHaIiB 3B'SI3KY, SAKICTh KaHAJIIB
InrepHer y Kiienta Ta/abo nmpuNMHEHHS BUKOPHCTAHHS CHCTEMH Yepe3 BiIKIIOUCHHS eJIeKTpoeHeprii Ta/abo
VIIKO/DKEHHS KaHaJB 3B'S3Ky, 3a 3001, IO MOXJIMBI B pe3ynbTaTi BUKOpPHCTaHHS KilieHTOM mporpamHOro
3abe3nedueHH s, Ta/abo y BUMAIKY 3apaKeHHsS POrpaMHOro 3a0e3MnedeHHs BipycaMy Ta/ad0 y BUNAIKY BiJCYTHOCTI
3B's13Ky 3 bankoMm He 3 BuHM baHky.

8.15.  Bank He Hece BiNOBIMAILHOCTI 32 HACHIIKA BUKOHAHHS TOPYYCHb Y IOBHOBaXKeHOI ocobu KiieHTa, sKio
bank He OyB BYacHO HOBiIOMJICHUH PO CKacyBaHHs JOBIPEHOCTI Ta/abo Mpo BiACYTHICTH B YIIOBHOBa)KEHOI 0cOOU
BINOBITHUX TOBHOB&)KEHb, a TAKOXX 3a HACHIOKA BUKOHAHHSA IOPYYeHb, BUIAHMX oOco0amu, [0 HE Masd
BIIMTOBIAHMX TIOBHOBa)KEHb, Y TOMY YHCII y BHMAIKaX, KOJW 3 BHKOPHCTAHHSM TependadeHuX OaHKiBCBKUMH

19



0aHKIBCHKOTO 00CITyrOBYBaHHS IS KIIEHTIB — iznunux ocid y [TAT
O «BAHK THBECTHLIII TA 3AOLIAJDKEHb»
npaBwiamu, uMu IlpaBunmamu cnoco0iB mepeBipku baHk He Mir BCTaHOBHTH (akT BHJadl PO3MOPSIKEHHS
HEBIIOBHOBa)KEHUMH 0CO0aMHU.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

8.16. bank He Hece BigmoBimampHOCTI mepe KiieHToMm 3a Oynb-ski ormocepeakoBaHi, MoOivYHI abo BHIIAJIKOBI
30MTKH 91 KOAY ( y TOMY YHCIIi BTpadeHy BHTOAY), y. T.4. B pa3i, Ko baHk OyB MOBiIOMIICHHI MIPO MOXKIIUBICTh
BUHHMKHCHHS TaKMX 30MTKiB 9 MIKOAN.

8.17.  Kiienr, 3a yMOBH MigKIIOYEHHS 10 cepBicy SMS-iHpopMyBaHHs, caMOCTIIfHO Hece BiAMOBINANBHICTH 3a
PpU3UK po3roJyomenHs Oymp-saKkoi iHpopmarii 3a fioro PaxyHkoMm Ta/abo iHIIUME paxyHKamH, BiIKpuTHMHU B baHKy,
TpeTiM ocobam uepe3 mepenady HeoOximHoi KuieHnTy iHpopmamii He3aXWImeHMMH KaHaitaMu 3B 53Ky (SMS-
MTOBITOMJICHHS) Ta TIOBHICTIO ITOTOKYETHCS 3 TAKAM CIIOCOOOM Tepenadi iHdopmartii.

8.18. 3a HemoBepHEHHs NOMWJIKOBO OTPHMAaHOi CyMH TpoTsroM 3 (TpboX) bBaHKIBCBKHX IHIB 13 JHA
HAJIXOJDKCHHS MOBIIOMIICHHS Bii baHky mpo 3/ificHeHHs MOMILTKOBOTO Tiepeka3y KiieHT Ha Bumory baHky critauye
Banky nento B po3mipi 0,1% BiJ MOMHIKOBO OTPUMAHOI CyMH 3a KOXKCH JICHb TAKOT'O MPOCTPOUCHHS, TIOYHHAIOYH 3
JTATH 3aBEPIICHHS MOMHJIKOBOTO IMEpeKa3y M0 JaTh IMOBEPHEHHs MMOMIIKOBO OTPUMAHOI CyMHU BKIJIFOYHO, aji¢ HE
ounbine 10% Bix 3a3HAYEHOT CyMHU.

8.19.  BaHuk He Hece BiANOBINAILHOCTI 3a Te, 10 KitieHT He o3HaiomuBCs 3 HOBUMU [IpaBunamu (y T.4. YMoBamu
0aHKIBCHKHX MPOAYKTiB, Tapudamu) uu 3MiHAMHU 10 HUX.

8.20. bamk He Hece BimmoBimampHOCTI Trepen KimieHTOM 3a BiAMKOAyBaHHS OyAb-SKUX BHUTpAaT Ta 30WTKIB,
MOpaJIbHOI IIKOAN a00 He OTPHMaHHX TOXOMIB (YIMYILEHOI BHTOMH), IO MOXYTh BUHHKHYTH BHACTIIOK PO3KPHUTTS
Bankom iadopmMmarii, y Tomy ducii 6aHKiBCbKOI TaeMHHUIII, oa0 KitieHTa Ta Horo omepartiii, a TaKoX 4epe3 BiAMOBY
Banky Bixm mamanHsa mocayr 3a JIKO, 3ynmuHenns Bankom omepariii 3a Paxyrakom Kiienra abo BiaMoBH Bim ix
MPOBEJICHHS, SIKIO Taki Jii OyJi0 BUuMHEHO baHKOM BIIMOBIIHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHu Ta/abo
ymoB JIKO, abo sikiio bauk aisB BiAmoBigHO 10 3roau/mno3Bony KitieHta Ha po3KpUTTs/miepeaady inpopmariii.

8.21. bask He BiAmoBiga€ 3a HecTady OTPHMMaHMX B baHKy TOTIBKOBHX KOINUTIB, SIKIIO Taka Hecraya OyJa
BusiBiieHa KiieHTOM NpH nepepaxyHKy TOTIiBKH 11032 Mexxamu banky abo 6e3 npencraBHuKa baHky.

8.22.  CropoHM 3BUIBHSAIOTHCS BiJ BiANOBINAJbHOCTI 32 HEBUKOHAHHS YM HEHAJIe)KHE BUKOHAHHS 3000B's13aHb 3a
JKO, sximo Take HEBUKOHAHHS/HEHANIe)KHE BUKOHAHHS € pe3yJbTaToM Aii HemepeadayeHuX i HEeBIBOPOTHUX B
AaHUX YMOBaX 00OCTaBWH HemepeOopHOi cmmm (Hamami — «Dopc-Maxkopy), a caMe: CTHXIHHE JINXO0, eKCTpeMallbHi
MOTOTHI YMOBH, TIOXKEXIi, BIHHH, CTpaiiK, BIHCHKOBI [ii, TEPOPUCTHYHI aKTH, OIOKaIH, TPOMAJCHKI 3aBOPYIICHHS,
aHTHTEPOPUCTHYHI ormeparii, mepedoi Ta/abo KOMWBaHHS B IOCTaYaHHI EJIEKTPOCHEPTii, a TaKOX BTPYYaHHIM
OpraHiB JIepKaBHOI BIaU IIIJIIXOM TIPUHHSATTS HOPMAaTUBHO-TIPABOBUX aKTiB Ta/a0o0 Mii, SKi 3aBayKaroTh MisTTBHOCTI
CropiH (OKpiM aKTiB iHIUBIAYaIIEHOTO XapaKTepy, 3aCTOCOBHUX 0 oAHi€el 31 CTOPiH) TOIIO.

8.23. V¥V Bumanky mii obcraBuH Dopc-maxop, CTpOKHM BHUKOHAHHS 3000B’s3aHb 3a JIKO (um BixmoBimHUMH
JloroBopamu 1npo HaJaHHs 0aHKIBCHKOTO HPOJYKTY) IPOAOBXKYIOTECS Ha CTpokH Aii oocTaBun dopc-maxop. [licms
3akiHueHHs Jii ooctaBuH Dopc-makop CTOPOHH NPOJOBKYIOTh BUKOHAHHS 3000B’s13aHb 32 JIKO (uu BiAmoBiiHUMU
JloroBopamu npo HaJiaHHsi 0aHKiBCHKOTO IPOJYKTY) , SIKIIO HUMH He OyJie JOCSITHYTO 3r0H IO iHIIE.

8.24. TIlIpo nHactanus obOctaBuH Popc-maxop noreprina CropoHa 3000B’si3aHa NMUCHMOBO IMOBIJOMHTH IHIIY
CropoHy mpotsirom 5 (m’satd) baHkiBcbKMX [IHIB i3 MOMEHTY BHHHKHEHHs BKa3aHuX o0cTtaBuH. CTOpOHHM
JIOMOBHMJINCS, 110 MCbMOBE moBigomiieHHs1 KitieHTa npo HactanHsi o6ctaBiuH Dopc-Maxkop baHk 31iHCHIOE HIISIXOM
pO3MileHHs BiAMoBiaHOT iHpOpMaIii B onepariifanx 3ainax YcraHoB banky ta/ab6o Ha OdimiitHomy caiiti banky.

8.25. Hanexnum noxazom icHyBaHHA 00cTaBUH Dopc-Makop € JOKyMEHT, BHAaHMH ToproBo-mpoOMHUCIIOBOO
nanaror YkpaiHu abo iHIIMM KOMIIETEHTHHM OPraHOM BiJINOBIJHO JI0 YMHHOTO 3aKOHOJaBcTBa YKpainu . [lane
TIOJIOKEHHSI HE IOUIMPIOEThCS Ha 3arajbHOBiIOMI (akT (moxo skux € my6mikamii y 3MI, odiniiiHi 1OKyMeHTH
JIep>KaBHUX OpPIaHiB TOLIO).

8.26. bank He Hece BiAmoBimaibHOCTI nepen KiieHTOM 3a BIANIKOAYBaHHS OyIb-SIKMX BHUTPAT Ta 30MTKIB,
MOpaNbHO{ IIKOIU a00 HEe OTPHUMAaHUX JOXOMIB, III0 BUHUKIN YM MOKYTh BUHUKHYTH BHACIIIOK 3ynMHEHHS bankom
onepariii 3a Paxynkamu abo BiIMOBHM B iX 3IiHCHEHHS, KO Taki Iii Oyno BumHeHO bankom BimmoBigHo mo JJKO
Ta/ab0 BIMOT YHMHHOTO 3aKOHOAABCTBA Y KpaiHMU.

PO3/ILT1 9. TEPEJAYA, POSKPUTTSA, OTPUMAHHS THOOPMAIIII

9.1. [igmucanasiM 3asBu 1po NpHAHATTS nponosnnii banky Kiient mae 3romy/mos3sin banky Ha moctym 1o
KkpenutHOi ictopii Kiienra B mopsaky Ta o0cs3i, mepeabauyeHOMY YHHHHMM 3aKOHOJABCTBOM YKpaiHu, 30ip,
30epiraHHs, BAKOPUCTAHHS, 00pOOKY, Iepeaady Ta NOIMPEHHS 10/Bi/4epe3 OIopo KpeaUTHHUX iCTOPi, AepKaBHUM
opranaMm (y T.4. 10 KpemurHoro peectpy HamionansHoro Oanky Ykpainu) iHdopmauii mpo Kiienra (y T.4.
iHpopMarii, sika MiCTUTBCS B JIep)KaBHUX PEECTpax Ta IHMIMX 0a3ax myONiYHOro KOpUCTYBaHHA), iH(pOpMAIii, 110
cKiIanae KpeaqutHy ictopito Kitienra, indopmanii npo porosopw, ykiazaeHi 3 baHkoM, yMOBH MX OrOBOPIB, iHIIOT
iH(opMallii BIAMOBIAHO JO BUMOI 3aKOHOJABCTBA, IIO 3a0e3meuye OO0'€KTUBHY OIHKY IMONIH Ta OOCTaBHH, sKi
MOXYTh CBIJUHUTH TIPO HASBHICTh PHU3WKIB TOTameHHS OOproBux (y T.4. T'POIIOBHX) YW IHIIUX JOTOBIPHHX
3000B’s3aHp KitieHta mepen baHkoM i3 TepeBHINEHHSAM CTpOKiB, mepeabadennx ymoBamu JIKO uwm iHmmmun
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nmoroBopamu Mixk Kiientom 1 bankom, Ta/abo HeBukoHaHHs yMOB JIKO uu OyIb-sKMX IHIIMX JOTOBOPIB MiXK
Kiienrom i bankowm, a Takox Hajae banky npaBo Ha nepeaady BHIIe3a3HaueHoOl iH(opMaLlil, y T.4. Ti€l, 110 MICTUTB
0aHKIBCbKY Ta€MHUIIIO, IPUBATHUM 0CO0aM Ta OpraHizalisiM Juis 3a0e3leueHHs] BUKOHAHHS HMMH CBOIX (DYHKIIIH
abo HamaHHA mociayr BaHKY BIATIOBIIHO MO YyKIAAGHWX MDK TaKUMH ocoO0aMu (oprasizamisMu) Ta bankom
JIOTOBOPIB, a TaKOXX Ha PO3KPHUTTA baHkoM BuIIe3a3HaueHOi iH(popMmamii, y T.d4. Ti€i, M0 MiCTHUTh OaHKIBCHKY
TAEMHULIIO, SIKIIO BOHO HeoOXiaHe baHKy /i 3aXucTy #oro mpaB Ta iHTepeciB.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

[MigmucanasM 3asBu Ipo MPUHHATTA npono3nlii banky KimieHT miaTBepaxye, mo y BUNaAKy HeBUKOHAHHS
YM HEHAJIeKHOTO BUKOHAaHHSA HUM yMoB JIKO 3 ycimMa HacTymHUMH 3MiHAMH Ta IONMOBHEHHSIMH IO HBOTO Ta/abo
Oynp-skuX iHIIX goroBopiB Mk Kiienrom i barkom, KiieHT Hamae cBoro 3romy Ha nepenady barkom inpopmarii
mono Kiienta, noroopiB mix Kiienrom i baHkoMm, a TakoX MOB’sS3aHMX 13 HHMH JIOTOBOpPIB (JOroBOpHU
3abe3neueHHsl (MOpyKa, 1MOTEKa,3acTaBa/CTpaxyBaHHs TOIIO), Y T.4. Ti€i, MO MICTUTh OaHKIBCHKY Ta€MHHIO,
TpeTiM ocobam, 110 nepedyBatoTh 3 baHKkoM y H0roBipHHX BiHOCHHAX (y T.4. KOJIEKTOPCHKUM YU (PaKTOPUHTOBUM
KOMIIaHisIM, IOpHIMYHUM (ipMam, ajBOKaTtaM YM IHIIMM oco0aMm, IO HajgaloTh mociayrn baHky), a Takox Ha
posronomieHHs bankom iHGopmMmarii mogo KiieHta Ta mpeaMera 3acTaBW/iMOTEKH, Yy T.4. TIi€l, MO MICTHTh
0aHKIBCbKY TAaEMHHUIIIO, IUISIXOM pO3MillieHHs Takoi iHdopmanii Ha OdiniiiHomy caiiti banky uu iHIIUM HITSIXOM.

IHdopmartis mpo OrOpO KpemuTHUX icTOpil, 1o Akux baHk nmepemaBaTiMe iH(OpPMAIIiO B MEXKaX 3a3HAYCHOT
B myHkti 9.1 IlpaBmn 3roawm/mo3Bony nmns QopmyBaHHS KpemuTHoi icropii Kimienra: IlpuBaTHe akmioHepHe
ToBapucTBo «llepimre BceykpaiHChKe OIOpo KpenuTHHX icTopii», 02002 m. Kuis, Byn. €srena Ceepcrtioka 11; TOB
«YKkpaiHcbke 0f0po KpeauTHUX icropiit», 01001, m. Kuis, Byn. ['pymescekoro, 1-/1.

[Migmucanusim 3asgBu Tpo TPHHAHATTS mnponosunii banky KiieHT minTBep/pkye, IO BiH THCEMOBO
noBigomiiennii bankoM npo Ha3By Ta ajapecy (Micle3HaX0/KEeHHs) OI0pO KPEAUTHUX ICTOPiH, 10 sikoro (sikux) bank
nepenaBatume iHdopmanito 11 popMyBaHHs KpeauTHoi ictopii KitienTa.

9.2 [Minnucannsam 3asBu mpo mnpuiHATTS npomo3uuii banky Kiient namae banky cBili Oe3ymoBHUI Ta
OC3BINKIUYHUI 03B Ha 30WMpaHHsA, OTPHUMAHHsS, 30CpiraHHs, BUKOPHUCTAHHS, HAJaHHS, PO3MOBCIOKCHHS Ta
nomupeHHs iHpopMatii, o € O0aHKIBCHKOIO TAEMHHUIICI0 B po3yMiHHI 3akoHy Ykpainu «IIpo GaHku 1 GaHKIBCBKY
JUSUTBHICTBY, Y TOMY YHCII nepcoHaibHi naHi KiieHTa Ta/abo mepcoHanbHi AaHi Tperix ocid, Hagani Kiientom
(mamamni — «[lepcoHanpHi aHi»), 30KpeMa, aje He BUKIIOYHO, B HACTYITHUX o0cATax Ta/abo Bumangkax (B YkpaiHi Ta
3a KOPJOHOM):

9.2.1. Hapanus bankom iHpopMmarii, 0 CTAHOBUTH 0AHKIBCHKY TAaEMHUIIIO, iHIMMM OaHKaM Ta HamioHaapbHOMY
0aHKy YKpaiHu B oOcsrax, HCOOXiTHUX IIPH HalaHHI KPEINUTIB, OAaHKIBCHKUX TapaHTIil.

9.2.2. Hapanus bankom iH(poOpMarii, 1o MiCTHTH OaHKIBCBKY TAEMHUIIIO, 0CO01 (B TOMY YHCIIi sIKa YIOBHOBa)KCHA
ISATH BiJ iMEH1 ep>kaBd), HA KOPUCTbH SKOi BITIYKYIOTHCSI aKTHBH Ta 3000B's13aHHS baHKY Ipy BUKOHAHHI 3aXOJiB,
nepedaYeHuX IporpaMoro GpiHaHCOBOTO 0370POBJICHHS baHKy, a00 mia yac 3aiiiCHEHHS POIEAYPH JIIKBigaIlil.

9.2.3. VY Bumaay HasBHocti B Kuienra nepex bankom rpomosux 30008’s3aub 3a JIKO, y T.4. JloroBopamu npo
HaJlaHHsl OaHKIBCHKHMX IPOJAYKTIB, Oy/Ab-SIKMM IHIIMM oco0aM, IO TrapaHTYIOTh MOBepHeHHs/ciary KiieHTom
IPOLIOBMX KOIWITIB (MOPYYUTENISAM, CTPaxOBUKAM, MAiHOBHM IOPYYMTENsIM), & TaKOX CTPaxoBiii koMmnaHii, sika
3I1HCHIOE CTpaxyBaHHS MaifHa, 110 0(OPMIIIOETCS B 3aCTaBY 32 BUILEBKa3aHUMH JOTOBOPAMH.

9.2.4. Tlpodeciitnum paguukam banky ta ayauropam, akuionepam banky Ta ocobam, 1110 MarOTh ICTOTHY Y4acTb y
Banky abo 3iiiCHIOFOTE KOHTPOJIH Haa bankoMm.

9.2.5. 'V pa3i HeoOXiHOCTI OTpHUMaHHs/BHECEHHs iHpopMaii 3/10 OyIb-IKHX pPeecTpiB, ICHyIOUMX B YKpaiHi, y
TOMY YHCIHI JIep’KaBHUX, Y SKnX 30epiraerscs iHdopmanis mono KiienTa, foro ¢piHaHCOBOI isIIBHOCTI, MaifHa, siKe
HaJlaHO abo IPONOHYEThCS y 3a0e3leueHHs BUKOHAHHS 3000B'si3aHb Kuienra mepex bankom 3a JIKO, y T.u.
JloroBopamu 1po HamaHHA OaHKIBCHKOTO NPOIYKTY, sika HeoOximHa banky mporsrom crpoky aii KO, y T.4.
JloroBopiB npo HagaHHSA OAHKIBCEKOTO MPOIYKTY.

9.2.6. VY Bumanky BiactymieHHs (mepenadi)/mpogaxy bankom cBoix mpas 3a JIKO, y Tomy uucii 3a JloroBopamu
PO HaJaHHSA OaHKIBCHKOT'O MPOAYKTY, HEOOXigHy iHmMMM ocobam (HOBUM Kpermutopam Kitienra) indopmariiio,
Ta/abo y BUMAAKy BUHWKHEHHS B baHKy Hamipy 3[iHCHHTH Take BiACTyIUIeHHS (mepenady) A0 (aKTHYHOTO HOTO
3MIACHEHHS 3 METOI0 BHKOHAaHHSA baHkoM sk mepBicHHMM KpeauntopoM KiienTta BiamoBimaumx Bumor LluBimpHOTO
KOJIeKCY YKpaiHU Ta iHIIOTO YHHHOTO 3aKOHOAABCTBA Y KpaiHU.

9.2.7. VY Bumagkax Ta B 00ca3i Ha po3cyn bauky, skmo baHk BBakatmMe HEOOXiJHHUM 3BEPHYTHCS [0
NIPaBOOXOPOHHUX UM CYZOBHX OpPraHiB Ta/abo0 iHIINX OPTaHiB YM YCTAHOB 3 METOIO NPUITMHEHHS a00 MONepe/KeHHS
MOXJIMBOTO HIaxpaiicTsa 3 Paxynkamu Kiienra.

9.2.8. B iHmmMX BHIAAKaX BIAMOBIIHO JO BUMOT YHHHOTO 3aKOHOIaBcTBa Ykpainu, JIKO, y T.4. JloroBopis 1po
HaJlaHHs 0AHKIBCHKOTO MPOJIYKTY.

9.2.9. I3 meroro mpunuHEHHS a0 TONEPEKCHHS MOJMJIMBOTO LIAXpalCTBa MOBIAOMIISITH WICHAM IUIATLKHOT
cHUCTeMH HeoOXimHy iHdopmarito mpo Oyab-iki He3akoHHI abo Hemoro/pkeHi 3 baHkoMm nii 3 BHKOPHUCTaHHIM
€JICKTPOHHUX IIaTKHUX 3ac00iB (IlmaTixHuX kapTok) 3a Paxynkamu Kiienra.
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Kiient nHamae banky 3roay Ha oTpuMmanHs Bia banky moBimomieHb iHQOPMATHBHOTO XapakTepy, y TOMY
YHCIT, ane He BUKIIOYHO: po 3Minu [IpaBui, y T.4. YMOB 6aHKiBCBKHX NPOAYKTiB, Tapudis, 3aKiHYeHHS CTPOKY il
SJIEKTPOHHMX IUIaTIXHUX 3aco0iB, y T.4. KapTok, mpomo3umnii moao HOBUX MPOXYKTIB Ta MOCHIYT, Y TOMY YHUCII Bij
naptHepiB banky, HamanHs kpexuty KitieHTy 3 3a3HaueHHSAM cyMH KpeauTy, CyMH 4eproBHX Ta IPOCTPOYECHUX
mwiarexiB Kiienta 3a meBHEMH BaHKIBCBKMMHU NPOAYKTAMH TOLIO 3a INOIITOBHMH Ta EJICKTPOHHHMH aJpecaMy
Kiienra, na ®inancoBuii HOMep KiieHTa, mo 3a3HaueHnid KiieHTOM B JOKyMeHTaX, MmogaHWx baHky, um
moBitomyieHi baHKy iHITMM YMHOM, y TOMY YHUCIIi IUISIXOM HaacHiIaHHsS SMS- MOBiTOMIICHB.

i\ - IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO

9.4. Kiient mae 3romy banky Ha HagcumaHHS iH(OpMAIii, M0 CTaHOBUTH OAHKIBCHKY Ta€MHHMIIIO, BiTKPUTUMHU
KaHanaMu 3B 53Ky Ha DinaHcoBuit Homep KitieHTa, eneKkTpoHHY Ta/ab0 MOIITOBY anpecy, 3a3HadeHi KiieHToM B
3asBi Ta/abo B JOKyMeHTaX, NoJAaHuX baHky, un moBinomiieHi banky iHIIMM 4WHOM, a TaKOK NPUIMAE BCi PU3HKH,
SAKi MOXYTh OyTH TNOB’si3aHi i3 M. 3okpema KiieHT ycBimomiroe, mo iHdopmanis, ska Oyzae mepeaaBaTHCs B
He3amMn(poBaHOMY BHUIJISAJ, € OaHKIBCHKOIO TAEMHUIICIO, MOXKE MICTUTHME IepcoHaibHi aaHi KiieHTra Ta MOXe
CTaTH BilOMOIO TpeTiM ocobam Oe3 Binoma banky Ta/abo Binoma KitieHnTa, a Takox He MaTiMe npeTeHsiit 1o banky
y 3B’s3Ky 3 IIMM. baHK He Hece BiINOBINAIBLHOCTI 32 PU3MKH, IOB’SI3aHi 3 BiANpaBKOlO iH(opManii 3a BKa3aHUMH
aZipecaMH BiAMOBITHUMH 3aC00aMU 3B’ SI3KY.

9.5. VY Bumaakax 3BepHEHHA OaHKiB—HEpPE3WACHTIB, MIO0 MAaOTh KOPECHOHICHTCHKI BimHOCHMHH 3 bankoMm Ta
Yyepe3 sKi 3MIACHIOIOTBCA (iHaHCOBiI omepamii KimienTa, i3 o¢imifianmu 3ammtamu no baHKy momo HamgaHHS
iHpopmanii cTocoBHO imeHTH(]iKamii, Bepudikamii Ta BuBYeHHsA KirieHTa, y T.4. JOKYMEHTIB 1 BiZOMOCTEH,
HEOOXiTHHUX I 3'acyBaHHs ocoOu KitieHTa, cyTi Horo misTbHOCTI Ta (DiHAHCOBOTO CTaHY TOIIO, Ta/abo iH(opmarii
mozo cyTi 3ailicaroBanoi KiientoM ¢iHaHCOBOI omeparlii, IKy oO0CIyroBye Takuii OaHK-Hepe3uaeHT, KimieHT Hamae
banky mnpaBo mOBIJOMHTH/HAa#aTH OaHKy-HEpE3UJEHTY 3alMTyBaHy HUM iHQopMmauilo Ta/abo HamaTH Komii
HEOOXI1THUX JJOKYMEHTIB.

PO31JI 10. IEPCOHAJIBHI JAHI

10.1.  [iamucanusM 3asiBU Npo NPUHHATTA nponosulii banky abo iHcramoBaBmy MoOinbHUI NOAATOK Ha CBii
MOOiTbHUN mpucTpii KilieHT sk Cy0’€KT MEpCOHATbHHMX JAaHWX HAJa€ CBOK JOOPOBUIbHY Ta OJHO3HAYHY
3ro/1y/I03B1JI Ha:

10.1.1 - oOpobky bankom mepconanmpHuX manux KiienTta (Oyap-akoi iHpopmamii, mo ctocyerhest Kiienra, a
caMme: TIpI3BHINA, BIACHOTO iMeHi, 1Mo OATHKOBi, JaTH Ta MiCIl1 HApOUKCHHS, aJipecd, CIMEHHOTO, COIiaJbHOTO,
MalfHOBOTO CTaHy, OCBiTH, podecii, moxoiB Tomo (Hagami - "[lepcoranpHi gaHi")) 3 METOFO:

- 3nilicHeHHs bankoM cBoe€i (iHaHCOBO-TOCHOAAPCHKOI MiSIIBHOCTI, NPOIOHYBAaHHS Ta HaJaHHS ITOBHOTO
kota mocnyr bankowm (y T.4. IDISIXOM YKJIAZICHHS JOTOBOPIB, 3MIHCHEHHS PSMUX KOHTAKTiB i3 KitieHTOM 32
JIOIIOMOTOI0  3ac00iB 3B’SI3Ky), 3alydeHHsS TpeTix oci0, i3 skumMu bank mepebyBae y mOroBipHHX
BIJITHOCHHAX, JI0O MPOLIECY HAJIS)KHOTO BUKOHAHHs BaHkOM CBOIX mpaB uu 3000B’s3aHb nepen KiieHToMm,
(mamani - "Tpeti croponu"),y T.4. HagaHHs TPeTiMU CTOPOHAMH TOCIYT BaHKyY /Iss BUKOHAHHS HHUM CBOiX
GbyHKIIIH,

- 3axucty baHkoM CBOiX mpaB Ta iHTepeciB, y T.4. iepeaada AaHux (piHaHCOBMM yCTaHOBaM,

- 3piificHeHHst BaHKOM MpaB Ta BUKOHAHHs 000B’SI3KiB 3a iHIMUMHY BigHOCHHaMK Mk bankom ta KiieHtoMm;

10.1.2 - nepenmauy (mOWIMpPEHHSs), Y T.4. TpaHCKOpAOoHHY, bankom Ilepconanbuux nanux Tperim(u) ctopoHam(n),
3MiHY, 3HUIIEHHS [lepcoHalbHUX NaHWX 200 OOMEXEHHs JOCTYIy A0 HHX, BKIIOYeHHS llepcoHanbHUX AaHHUX N0
6a3n Ilepconanbaux nanumx banky 3 meToro, 3a3HadeHoro B mimmyHkTi 10.1.1 nux IIpaBmin, ta 6e3 HeoOXimHOCTI
HasaHHs KilieHTy TMChMOBOTO MOBIIOMIICHHS TIPO 3iMCHEHHS 3a3HAUYCHMX IiH;

10.1.3 - 30epiranns bankom [lepcoHambHMX AAaHUX MPOTATOM CTPOKY, BH3HAYEHOTO 3TiJHO 3 BHYTPILIHIMHU
JIoOKyMeHTaMH baHKy Ta/ab0 YMHHMM 3aKOHOZABCTBOM YKpaiHH, Y TOMY YHCIi HOPMaTHBHO-TIPABOBHMH aKTaMH
HBYV.

10.1.4 TIlignucanusm 3asiBM PO NPUAHATTS mpomo3unii banky  KiieHT miaTBeplukye, 10 BiH NHCBMOBO
MOBITOMJICHHH Tpo BKJIIOUeHHS IlepcoHanpHMX AaHWX 1O 0a3W MEPCOHAIPHUX MaHUX baHKy, NMpO BOJOAUIBIIL
[TepcoHanpbHUX JaHUX, PO JKepena 30UpaHHs, MiCIIe3HAXOKEHHS CBOIX [lepcoHambHUX NaHUX, METY iX 00pOOKH,
MicIie3HaxOo/pKeHHsT abo Miciie mpokuBaHHA (1epe0yBaHHs) BOJOMIUIBIL YM po3mOpsaHiKa IlepcoHAaNbHUX MaHUX
ckian Ta 3MmicT 3i0paHnx IlepcoHanpHHMX HaHWX, MpO TpaBa, mnepexbadeHi 3akoHoM Ykpainm «IIpo 3axuct
nepcoHabHUX AaHux» Bix 01.06.2010 poky 3i 3MiHamu, npo MeTy 300py IlepcoHanbHUX HaHMX Ta 0cCi0, SKUM
nepenatoTeest [lepconanbHi AaHi.

*

3acmepexncenna: mepmin «0OpoOKA NEPCOHANLHUX OAHUXY» GUSHAUAEMbCA YUHHUM 3AKOHOOABCMBOM, 30KpeMd
3axonom Yrpainu «Ilpo 3axucm nepconanvrux danuxy 6io 01.06.2010 poky 3i sMinamu ma 0OnOGHEHHIMUL.

22



0aHKIBCHKOTO 00CITyrOBYBaHHS IS KIIEHTIB — iznunux ocid y [TAT

O «BAHK THBECTHLIII TA 3AOLIAJDKEHb»
10.2.  IignucanusM 3asBu npo npuitHATTS nponosuuii banky Kiient nHamae cBoro 3romy ta no3Bin banky
nepenaBatu [lepconanshi fani Knmienra(Bkimtodatoun OaHKIBCBKY TAaEMHHIIO), y TOMY YHMCII, ajle HE BHKIIOYHO,
po3mnopsitHUKaM (T IIpHEMCTBaM, YCTaHOBaM 1 opraHizauisM ycix (opM BIACHOCTI, OpraHaM Jiep>KaBHOI BiIaJy 4u
OpraHaM MICIICBOTO CaMOBpSAYBaHHA, (I3UUHUM ocobaM - MANpUEMIIM, SKHM baHkoM a0 YHHHUM
3aKOHOJABCTBOM HaJaHo abo Oyae HagaHO mpaBo OOPOOISATH IMEPCOHATBHI JaHi), apXiBHAM yCTaHOBAM Ta iHIIAM
ocobaM, moO HamaroTh baHky mociayrm 30epiraHHs iH(opMarii Ta MOKYMEHTIB 1 MOB’s3aHI 3 IIUM MOCIYTH;
aKIioHepaM, BIaCHUKaM icTOTHOI y4acTi banky ab6o ocobam, 1o 3iiiCHIOI0OTE KOHTPOJb Hal bankom; mpodeciiHmm
pamHukaM banky, y T.4. aymuropam, OyxraiarepaM, aJBOKaTaMm, OpPHCTaM TOMIO, IUIATDKHIA cueremi VISA
International, TIpAT «Ykpaincekmii [IpomecunroBuii llentp», npuBaTHHM ocobaM Ta OpraizamisMm st
3a0e3neueHHs BUKOHaHHSI HUMU CBOIX (DYHKIIH a00 HagaHHs nociayr baHKy BiAMOBITHO 0 YKIAAEHUX MK TAKHUMH
ocobamu (oprasizauisiMu) Ta baHkoM oroBopiB y Tiii Mipi, y sikiii baHk BBakaTuMe 1€ HEOOXITHUM a0 Oa’kaHUM
JUIsl 311HCHEHHS NpaB Ta 3a0e3ne4eHHs inTepeciB banky ta/abo mis Bukonanns JJKO.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

10.3. Ilnaxom mnignmucaHHsM 3asBU NPO NUpUHHATTA npono3uuii banky Kiient Hamgae cBoio 3romy Ta
MOTO/KYETHCS 3 THM, 10 baHk Mae mpaBo 3xilicHIOBaTH (POTO3HOMKY Ta BiJjeo-HArIA[ y 30HaX OOCIyroByBaHHS
Kiienris, ¢pororpadysanns Kiienra Ta Horo J0KyMeHTIB (y T.4. CKaHyBaHHs Ta KOIIIOBaHHS JTOKYMEHTIB), a TAKOX
¢ikcariro BciMa MOKIMBHMH TEXHIYHUMHE 3ac00aMU KOHTaKTIB i3 KitieHTOM (y TOMY 4HCIIi aymio3amnwc Tere()OHHIX
PO3MOB TOLIO) B MpUMIleHHAX/Y cTaHOBax baHky Ta Ha mpuctposx baHky 3 Meroro 3abesnmedeHHS Oe3NEeKH Ta
HaJle)HOTO oOcmyroByBaHHs Kiienra. bank mae mpaBo 30epirate Bimeo3zammcu, ¢otorpadii Ta iHIN IpeaMeTH
(3acobwm, mpUCTPOI), M0 MICTATH 3a3HAUCHY B IIbOMY IYHKTI iH(OpMAIito, a TaKOX MOLIMPIOBATH X (HaJZaBaTH IO
HUX JOCTYI) y BHIagKaX, nepexbadeHux [IpaBminamu, y ToMy 9uciai YMoBamMH OaHKIBCHKHX HPOIYKTiB, Ta/abo
YMHHUM 3aKOHOJAaBCTBOM YkpaiHu. Bineosamucu, ¢ororpadii ta 3anucu TeiaedOHHUX PO3MOB MOXKYTb OYyTH
BUKOPHCTaHI SIK IOKa3H B MPOLECYANbHHUX isIX.

10.4.  CropoHu noroawsiy, 1o y 3B’s3Ky 3 mianucanHsaMm Kiientom 3asiBu mpo npuitHATTS nporo3uuii baHky
3rofa Ha oOpoOKy mepcoHanbHUX AaHux KilieHTa, a TakoX 1HII JO3BOJIN/3roW, HajgaHi B Mexax po3aity 10 (3
MyHKTaMU 1 mianyHkTamu) [IpaBui, BBaxkatoThes: Haganumu KitieHToM y muchbMOBiit hopmi.

PO3I1JI 11. JIOTPUMAHHS BUMOI’ FATCA

11.1. bamk mig wac 3MiHCHEHHS CBO€i NISUTBHOCTI BXKMBAa€ BCIX 3axOfiB anst goTpuMmaHHi BuMor FATCA Ta
3apeectpoBanuii [logatkoBoro ciyx6oro CIIIA sk takuit, mo gorpumyerbes BuMor FATCA. [t BUKOHaHHS BUMOT
FATCA vy Bimnocunax Cropin 3a JJKO bank 3acrocoByBatume monoxkeHHs, nependadeHi FATCA Tta/abo mumu
[IpaBwiaaMu, AKIO HIIKUH TOPSAOK a00 MPOUEAYpH HE mependadeHi 3aKoHaMH ab0 MIKHAPOIHUMH JOTOBOPAMH
VYkpainu.

11.2.  Kiienr 3acBiguye Ta rapantye, mo KimieHT Ta ioro YoBHOBaXkeHI 0cOOM HE € MOJJATKOBHUMH PE3UCHTAMHU
CIIA (sixuro Kiientom /Y noBHoBaXkeHOI0 0co60r0 KitienTta He Oyio HagaHo a0 banky iHmoi inpopmaiii pazom i3
3all0BHEHO0 BifnoBinHO a0 BuMmor [TonatkoBoi ciyx6ou CLHA dopmoro W-9 i3 3a3HayeHHsIM ineHTH(IKALIHHOTO
HoMmepa riatHuka nojnatkis CILA (TIN) Knienra a6o YnoBHoBaxeH0T ocobu Kitienra).

11.3.  KuienT nignucanHsaM 3asBU NpO MpUHHATTS nponosuiii banky rapantye, mo KiieHT Ta YrnoBHOBaXkeHi
ocobu Kunienra Hamanu baHky MOBHY Ta JOCTOBIpHY iH(OpMaliio, JOCTaTHIO I ineHTUdikawii, Bepudikamii ta
suBueHHs Kiienrta (YnoBHoBaxeHOT ocobu Kiienra), y ToMy uncii 3’sicyBaHHS CyTi iX AisUTBHOCTI Ta iHAHCOBOTO
crany ta nposeneHHs FATCA-inenTudikarii.

11.4.  KiieHnt 3000B’s13aHUN HajaBaTH Ta 3a0e3MEUNTH HaJaHHS YTOBHOBaXKEHUMH OCO0aMH Ha BUMOTY baHKy
iHpOpMAIIi}0 Ta JOKYMEHTH, IO CTOCYIOThCs iX IlomaTKoBOro crarycy, y TOMY YHCII 3allOBHEHI BiIIIOBIZHO 10
Bumor [lomatkoBoi ciyx6u CIIA ¢opmu W-8 un W-9. Kiient 3000B’s13aHuil HeraiiHo iHQopmyBatn baHk 11po
3MiHy cBoro [lomarkoBoro crarycy Ta IlomarkoBoro crarycy YmoBHOBakeHHX ocib. Y pasi HaOytTs KiieHToM
cratycy monatkoBoro pesuaenta CHIA, KiieHT 3000B’s3anmii HeraiHO Hagatu 1o banky dopmy W-9 i3
3a3Ha4YeHHAM ifeHTudikamiiinoro HoMepa muatHuka mogaTtkiBe CIHA (TIN). V pasi HaOyTTs YOBHOBa)XKEHUMH
ocobamu crarycy nonatkoBoro pesunenta CIIA, Kmient 3000B’s13aHuii 3a0e3meunT HeTaiHe HajaHHS 10 baHky
uuMu ocobamu popmu W-9 i3 3a3HaueHHSM peecTpauiiHoro HoMmepa OOJIIKOBOI KapTKM IUIATHHKA IMOJATKIB Ta
imenTudikamiinoro Homepa miatauka noxatkis CIHA (TIN). Ha Bukonanus nporo myHKTY KiieHT 3060B’s3aHuN
iHpopMyBaTH YTOBHOBaXEHHX OCi0 NMpo HEOOXiTHICTh MOAaHHA M0 baHKy BCiX BHIE3a3HAUYEHHX JTOKYMEHTIB.
Kiient rapantye ta Hece nependaueny JIKP BianoiganbHICTh y BUNaAKy BiCYTHOCTI/HEHAJIEKHOTO MOBITOMIICHHS
YnoBHOBaskeHnMH ocobamu banky mpo ix [logarkoBuii craryc Ta/abo He MOAAHHS TAKMMH 0COOaMH JOKYMEHTIB,
nependauenux J1KO.

11.5. Iigmucanusm Kiientom 3asBu npo mnpuidHsatts mnponosunii banky Kiientom Kiient Tta iforo
YnoBHOBa)keHI 0coOM HanaoTh baHKy Oe3BIAKIMYHY Ta O€3yMOBHY 3rojy 3/iHCHIOBATH PO3KPHUTTSI OaHKIBCBHKOT
TAEMHMI, IEpeAady Ta PO3KPUTTS MEPCOHATBHUX JaHUX, @ TAKOX PO3KPHUTTS 1HIIOT KOH(ineHNiHHOT 1HpopMmaii 3a
JIKO 3 metoro BukonanHs bankom Bumor FATCA, 30kpema, y TakKuX BUTIAJKaX:

- [TogarkoBomy ympasiinato CIIIA npu HamaHHI 3BITHOCTI B IOPAAKY Ta oOcsrax, BuzHaueHnX FATCA;
- ocobam, 110 6epyTh yJacTh B Tiepekasi KomTiB Ha PaxyHnku abo 3 PaxyHkiB (Hampukiaa, 6aHKaM-KOPECITOHICHTaM,
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- IUIATDKHAM CHCTEMaM Ta iX y4YacHHMKaM, BIANIpaBHMKAM Ta OTPHMyBauaM IIepeKasiB, iHIIMM YCTaHOBaM, IO
3IMCHIOIOTH aBTOPH3ALIiI0 Y MPOLIECHHT [IepeKasiB), a TAKOX B IHIINX BUMaakax, nependoaueHnx FATCA.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

11.6.  KiienT niarBep/pKye Ta rapanTye baHky, 1110 Mae BCi 3aKOHHI MiZICTAaBH Ta MOBHOBAKEHHsI repeaaT baHky
MepCOHANbHI Ta KOH(QINEHHIHHI HaHi YMOBHOBaXEHHMX 0cCi0 3 Oe3ymoBHMM mpaBoM baHKy Ha pPO3KpHUTTSA Ta
MOJANIBITY Tepemady miel iHpopmamii TperiMm ocobam (y T.u. TpeTiM cropoHam), y BHUIAgKax IepeaOadeHUX
JloroBopom, y TOMy 4rci 3 MeTOr0 BUKOHaHHS bankom Bumor FATCA.

11.7.  Sxmo Kiienr abo YmoBHOBaxkeHa ocoba KirieHta He Hamamm HeoOXimHOi iH(GopMarii IS MpOBEACHHS
FATCA-igerTudikarii, abo 0yi0 BHIBICHO HEJOCTOBIPHICTH a00 MOPYIICHHS 3aCBiTYeHb Ta TapaHTii, HABEJCHUX
y po3mini 11 (i3 miznynkramu) [IpaBun, bank mae npaBo 3 metoro notpumansas FATCA BUMHHATH HACTYIIHI Iii:

- y nopsnky, nependaueHomy B JIKO, 3xificHuTu norosipHe crniucanHs 3 Oyab-akux PaxyskiB KiieHTa rporroBux
KOILTIB 3 METOI0 yTpUMaHHs «mTtpadpHoro» noaarky (withholding) B po3mipi 30% Bing cym nepexasiB Kiienra, 3
HACTYITHUM HaIpaBJICHHSAM CIHMCaHUX CyM 3 paxyHKiB banky no ITomatkoBoi ciryx0u CILA B mopsiiky Ta CTpoOKH,
pusHaueHi FATCA; ta/abo

- 3aKpUTH Bci abo okpemi Paxynku Ta/abo BimmoBuTHCS Bin HamaHHs mociyr 3a YO, mpoBeneHHs omepariil 3a
PaxyHkamu 4n IpU3YNHHUTH (TUMYacOBO) omepailii 3a HumMH, Ta/abo posipsatu JJKO.

11.8. Ha migcrasi JIKO Ta musxom migmucaHHs 3asBu Npo MpuAHATTA npomo3utlii banky Kiient Hagae banky
MIpaBO 3[IiMICHIOBATH JOTOBipPHE CITUCAHHS T'POIIOBHX KOWITIB 3 OyIb-sSKuX PaxyHKiB (y TOMY YHCII 3 paxyHKiB HOTO
CTPYKTYPHHX MiJPO3AUTIB, a TakoK PaxyHKiB, mo OymyTh Bimkputi KitieHToOM y MaifOyTHROMY Ta PEKBI3UTH SKHX
BaHK BU3HAYHTH CaMOCTIHO), Y BUITaKaX Ta cyMax, HeoOXimHux ais BukoHaHHS barnkom Bumor FATCA ctocoBHO
Kiienra. [loroBipHe crimicaHHs MOXe 37iiicHIoBaTrcs barkoM npotarom ctpoky nii JIKO Oynp-gKy KidbKIiCTh pa3iB 3
JlaTH HAaCTaHHs CTPOKY BHKOHAHHS BiJIIOBIZHOI'O TPOIIOBOTO 3000B’si3aHHS (BKJIIOWHO) /0 MOBHOTO yTPUMAaHHS
bankom cym Ha BukoHaHHs BuMor FATCA. BaHk € oTpuMmyBaueM KOIUTIB 3a JOTOBIpHUM cricaHHsM. CriMcaHHs
KOIITIB 3 PaXyHKIB 3MiHCHIOETHCS Ha MIJCTaBl MEMOPIaIbHOTO OPIEPY.

11.9. V¥ pa3i BiacyTHOCTI ab0 HemocTatHOCTi B KiienTa komitiB Ha PaxyHkax y BamioTi 3a0oproBaHocTi, baHk
3IIMCHIOE Take JOTOBIpHE CIIMCAHHS TPOIIOBUX KOWITIB 3 PaXyHKIB B IHIIMX BallOTax B PO3MIpi, €KBIBaAJICHTHOMY
cyMmi 3000B’s3aHp KilieHTa 3 ypaxyBaHHSM BHTpaT Ta KOMICid, TOB’S3aHUX 3 KYIIiBJIe0/00MIHOM/TIpoaKeM
iHo3eMHoO1 BaimoTH. KimieHT Takox nopyvae banky 3niticHuTH Bin iMeHi KitieHTa KymiBimro/mpogax/oOMiH criricaHuX
KOLITIB 3 METOI OTPUMAaHHs HEOOXiJHOI BaMIOTH (32 BH3HAUYCHUM BaHKOM KypcoM, IO HE MOXE BIIXHJIATHCS Bif
odiniitnoro xypcy HBY 3a momnepenniii OankiBcbkuii meHb Oinpmie Hix Ha 10%) Ta HampaBUTH KOIITH Ha
morareHHs 3adoproanocti Kirienra.

11.10. Tpotsarom ctpoky aii KO Bbauk mae mpaBo ButpebyBatu, a Kiient ( YnoBHoBaxkena ocoba Kiienra)
3000B’s13aHMl(1) HaaBaTH Ha BUMOTY baHKy TOKYMEHTH i BiIOMOCTi, HEOOXimHi s 3[ailiCHEHHS ineHTHgIKaIil
Ta/abo Bepudikaiii (B TOMy YHCIi aHATI3y Ta BHUSBJICHHS (DIHAHCOBHX OIEpalliif, IO MiIAral0Th (HiHAHCOBOMY
MOHITOPUHTY, Ta iHII mNependadeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJIoMOCTi, ski BuTpeOye baHk 3 meroro
BUKOHAHHS BHMOI 3aKOHOJABCTBa, SIKE PETYJIOE BITHOCHHHM y cdepi 3amobiranHs Jeramizamii (BiAMHBaHHIO)
JIOXO/IiB, OIEPIKAHUX 3JI0YMHHUM LUIIXOM, (DiHAHCYBAHHIO TepOpU3My Ta (DiHAHCYBaHHIO PO3MOBCIO/PKEHHS 30poi
MacoBOT'O 3HHUILIEHHS., & TaKOX Ul yToyHeHHs iHdopmauii mono KiieHra, BuB4eHHs ocobu KitieHTa, a Takox
JIOKYMEHTH 1 BiOMOCTI 110110 ineHTudikanii, Bepudikauii Ta BUBUCHHsT YTOBHOBakeHHX oci® KiieHnTa, oci0, Ha
KopucTh sikuxX Kimient HagaB banky mopydeHHs Ha HOTOBipHE cnmcaHHS KOmTiB 3 PaxyHka, abo oci0, Bix iMeHi abo
3a TOPYYCHHSIM 9M B iHTepecax skoi mie KimieHT mpw mpoBeleHHI omeparii, Ta iHITY iH(POPMAIio YU JOKYMEHTH
BIZIMOBITHO /1O BMMOT 3aKOHO/ABCTBA YKpaiHW, yMOB Imx [lpaBui, BHYTpilIHIX JoKyMmeHTiB baHky 3 nuraHb
diHaHCOBOr0 MOHITOPHUHTY, Y ToMy uncii Bumor FATCA.

Y pa3i HenaganHs Kiientom (YmoBHOBaxkeHOI 0co00r0 KitieHTa) MOKYMEHTIB, HCOOXITHHX ISt
3nificHeHHs imeHTH¢ikamii Ta/abo Bepumdikamii, moroBopu (¢iHaHCOBI omepamii) He yKIamalThCT (HE
3MIHCHIOIOTHCS).

11.11. 'V Bumanky BigcyTHOCTI B banky HeoOXigHOi iH(popMamii Ta TOKyMeHTIB, epegbadenux nuumu [IpaBriamu
Ta/abo okpeMo 3aTtpebyBaHuX baHkowm, 10 ix HamganHa Kiientom a60 YmoBHOBakeHOIO 000010 baHKk Mae mpaBo Ha
BIIACHUH po3cya: abo 3ynmuHUTH (TEMYACOBO) MpoBeaeHHs onepaltii KiienTa/na kopucth KiieHra, ab0 BIIMOBUTHCH
BiJl MPOBEIICHHS TaKHX omeparliii, abo 3akputu Paxynok/Paxynku KiieHTa B OZTHOCTOPOHHBOMY TOPSIKY.

11.12. VY pa3i nHenaganus KiieHrom abo YmoBHOBaxkeHOI0 ocoOoto KirieHTa Ha mnuchMOBY BUMOTy baHky
HeoOxiHo1 iHdopManii Ta goxyMeHTiB npoTsiroM 10 (ecsiTh) KaleHIapHUX JHIB 3 MOMEHTY HAIPaBJICHHS BUMOTH,
bank mae mpaBo BimmoBuTH KiieHTy B 00CIIyroByBaHHI paxyHKiB (30KpeMa, MPUIMHUTH NPUHHATTS 1 BUKOHAHHS
PO3paxyHKOBHX HOKyMeHTIB KirieHTa Ta 3[iHCHEHHs omepallii 3a iHiriatuBoro KiieHTta abo 3aKpHUTH BCi 9M OKpeMi
PaxyHKH).

11.13. Croponu norogwiucs, o baHk Mae mpaBo y BHUMajkax, nependbavueHux numu [IpaBuinamu, 3aKpuTH
PaxyHok/PaxyHKW 3a HampaBJIEHHSM TIONEPEIHBO IHUCHMOBOTO IOBIAOMIICHHS a00 3a3HAa4YeHHs BiATOBIAHOI
iHdopMarii y Bunwmcii mo Paxynky.
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11.14. Slkuro PaxyHOK 3aKpHBa€ThCs 3a BiJIOBITHHM MOBiIOMIICHHAM banky Ta KiieHT He HanaB 3asBH, Yy SKid
3a3HauCHMH CIIOCI0 OTpUMaHHS 3aMIIKy Ha PaxyHky abo y BuzHauenuii KilieHTOM croci® He MOKJIMBO ITOBEPHYTH
KOWITH (HE BiANOBiZae pexxuMmy PaxyHka, 3a00pOHEHHH 3aKOHOAABCTBOM, 3a3HAueHi He BIpHI PeKBi3UTH PaxyHKiB
TOIIO), 3JMIIOK KOMTIB Ha PaXyHKYy, sIKMii 3aKpUBaeThca baHKOM, IepepaxoByeThCS Ha BIAMOBIOHUN OaHKiBCHKUIT
paxyHOK, Ha SIKOMY OOJIKOBYIOTBCS TaKi KOIITH 33 HEIIIOYHMH PaxyHKaMH, Ta 30epiracTbcs Ha HhbOMY 10 MOMEHTY
3BepHeHHs KitienTa 10 baHky 3 METOr0 po3MOpsSIKEeHHST IUMHU KOIITaMH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

11.15. Ha 3anumok KOMITiB, mo OyiH mepepaxoBaHi Ha PaxyHOK g oONiKy KOMITIB 32 HEMIIOYMMH paXyHKaMH,
HPOLICHTH HE HAPaXxOBYIOTHCSL.

11.16. bank He Hece BimnmoBigampHOCTI epen KitieHToM, YIOBHOBaXKEHUMH 0CO0aMHU Ta KOHTpPareHTaMu 3a 0y/Ib-
sIKI yTPUMAHHS, CaHKIIi1, OOME)KEHHS Ta 1HIII HEraTUBHI HACHIJIKYU MI0J0 PaxXyHKiB, TPOIIOBUX KOIITIB Ta OMEpamii
3a PaxyHkamu, SIKIIO Taki HacNiAKH 1OB’s13aHi 13 BukoHaHHAM BuMor FATCA 3 6oky banky, [TonaTkoBoi ciyx0u
CIIA, 6aHKiB-KOPECHOHIEHTIB Ta IHIIUX OCi0, 0 OepyTh ydacTh y Iepekas3ax, a TakoX 3a Oyab-siKi ToB’s3aHi 3
LM 30HMTKH, BUTPATH, MOPAJBHY IIKOJy Ta/ab0 HEOTPUMAaHHI IOXO/H.

11.17. KiieHt 3000B’s13aHuii BiANIKOyBaTH baHKy Oyab-sfiKi TOKYMEHTAIbHO MiATBEPXKCHI 30MTKUA Ta MAalHOBI
BUTpaTH, CIpu4YKMHeHi nopyiieHHsM ymoB JJKO, y ToMmy umcii 3acBinueHb Ta rapantiii Kiienra, a Takox 3anopisiai
HETIOAAaHHAM a0 MOJaHHAM HEIOCTOBIpHOI Ta/ab0 HEBiAMOBIAHOI (HEHAIEe:)KHO1) iH(pOpMATIIT YU TOKYMEHTIB.

11.18. bamk He Hece BimmoBimameHOCTI mepex KitieHTOM 3a BigmkomyBaHHA Oyab-sSKAX BHUTpAaT Ta 30UTKIB,
MOpAaNbHOI IKOAX a00 He OTPHMAaHUX TOXOJIB, IO MOXYTh BUHIUKHYTH BHACIIIOK PO3KpUTTS baHkoM iH(opMmartii,
B TOMY 4ucIi OaHKiBChKOI TaeMHUII, moxo Kiienta/YmoBHOBaxkeHHX oci6 KirienTa Ta omepaniit Kiienra, a Takox
yepe3 3ynuHeHHS baHkoMm omepartiit mo PaxyHkam a0o BigMOBH Bif iX IpOBEICHHS, SKIIO Taki dii OyI0 BYMHEHO
BaHkOM BIAMOBIAHO 1O BHUMOI YHHHOIO 3akoHOMaBcTBa abo ymoB JIKO, abo skmo bank [isB BiAMOBIIHO 110
sromu/mo3soiy Kirienta Ha po3kpuTTs/miepenaayy indopmarrii.

PO3I1JI 12. TIOPAAOK PO3IPBAHHS JOI'OBOPY KOMIIVIEKCHOTI'O OBCJIYT'OBYBAHHS
12.1.  Posipsanns JIKO 3niiicHIo€TBCS:
12.1.1. 3a ininiaruBoto Kiienra:
- Ha TiJcTaBi MMCbMOBOI 3asBU KilieHTa Ha manepoBoMy HOCii 3a popMoro, BCTaHOBIICHOK baHKOM;

- y Bumanky Hesroau KiieHrta 3 3ampornoHoBanuMH bankom 3minamu 1o IlpaBun (y T.4. YMOB OaHKiBCHKOTO
npoxaykry, TapudiB), Ha mifcTasi BiamoBimHoi 3asBu KitieHTa Ha mamepoBoMy HOCIi 32 ()OPMOIO, BCTAHOBJICHOIO
BankowMm, i TOgaHOO B TOPSAKY, 00yMoBIeHOMY ItimH [IpaBrmiamu (y T.94. YMOBaMu 0aHKIBCBKOTO MIPOAYKTY);

12.1.2. 3a ininiatuBoro baHky:

- y mopsAKy Ta y Bumaakax, nepexdadenux KO ( y T.4. [IpaBmramu, JloroBopom(Mu) Ipo HagaHHS O0aHKIBCHKOTO
MPOJYKTY) Ta/abo YNHHUM 3aKOHO/IaBCTBOM Y KpaiHu;

- y pasi mopyuienns Kimientom ymoB JIKO, y 1.4. IIpaBun, uuisxoM HanpasiieHHs bankom KitieHTy moBimoMIIeHHs
mpo posipeanus JIKO 3a 30 kanengapuux fa#iB 10 gatu posipsanus JJKO. Joroeip KOMIUIEKCHOTO 00CITyrOBYBaHHSI
BBa)KAEThCS PO3ipBaHUM Ha 31-if KajeHAapHUii JIeHb BiJ JaTH BiAnpaBieHHs baHKOM 3a3Ha4YE€HOrO MOBIIOMIICHHS
Ktienrosi;

- Y BUNAAKY BiAknukaHHSA barkoM my6nigao1 npono3unii y Burisiai [Ipasm.
12.2. 'V pa3i pozipsanss JJKO 3060B’s13anHst CTOpiH 32 HUM MaroTh OyTH BUKOHAHI.

12.3.  PosipBanns JIKO npunuHse Aif0 BCIX YKIaAEHHX y Horo Mexax /loroBopiB mpo HaJaHHS GaHKIBCHKOTO
MIPOJYKTY.

12.4.  Tlpasosi Haciniaku npunuHenHs aii JJKO 3a iHiniatuBoro Oynb-sakoi 31 CTopiH MOXyTs OyTH nependoadeHi
OKpeMHMH YMOBaMu 0aHKiBCHKOTO TIPOIYKTY.

12.5.  PosipBanus okpemoro J[oroBopy npo HaJaHHs O0aHKIBCHKOTO MPOIYKTY, ykiageHoro B mMexax KO, ne
BHKJIIMKae HeobOximHocti posipanHsa KO, sxmo iHme He mepeadadeHO YMOBaMH BiANIOBiAHOTO OaHKiBCHKOTO
MIPOAYKTY Ta/abo BignmoBigHUM J[0TOBOPOM PO HaaHHS OaHKIBCHKOTO IPOIYKTY.

12.6.  Tlopsmok Ta mMiACTaBH PO3ipBaHHS OKPeMOro J[oroBopy mpo HagaHHs OaHKIBCHKOTO MPOAYKTY, YKIIQJACHOTO
B pamkax JIKO, Bu3HauaroThcs nmuMu IlpaBuiamu, y T.4. YMOBaMHU OOCIyrOBYBaHHsS OaHKIBCHKOTO TMPOAYKTY, a
TakoX caMuM JIoTOBOPOM PO HaJaHHS OaHKIBCHKOTO MPOIYKTY.

12.7.  3akpurrs PaxynkiB Ta nmoBepHenns KiieHTy 3aiminky xomriB 3 PaxyHka 31iHCHIOETBCS B HIOPSIKY Ta B
CTpoKH, Bu3HaueHi uumu [paBwiamu ( y T.4. YMOBaMU HaJaHHs BiAMOBIAHOTO GaHKIBCHKOTO MPOAYKTY), CAMUM
JloroBopom npo HaJaHHS 0aHKIBCHKOT'O MPOAYKTY, @ TAKOK BIIMOBIAHO 0 YUHHOTO 3aKOHOAABCTBA Y KpaiHu.
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PO3A1JI 13. IHIII ITOJIOKEHHSA

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- }C IHBECTULIIM

13.1. KO nabupae 4MHHOCTI B MOpsAAKY, oOymoBieHoMmy uumu [IpaBuiamu, 3 MOMEHTY BUMHEHHsI baHkoM
(YynoBHoBaxkeHOI0 0co0010 banky) Ha 3asBi npo npuidHsTTs npono3uuii banky Kiienra y BiamosinHiit rpadi nanoi
3asBH BIMITKH PO 11 MPUAHATTSA — 32 YMOBH, SKIIO MyOIivHa Mpomno3utlis y Burisiai [IpaBun 30epirae YnHHICTD.

13.2.  JIKO e yknameHHIM Ha HEBU3HAYEHUH CTPOK 1 Zli€ 10 MOMEHTY HOTO po3ipBaHHS.

13.3.  3wminu Ta gomoBHeHH:S 1o JIKO, moB’s3aHi 3i 3minamu 1o [Ipaswmin (y T.4. YMOB 0aHKIBCEKOTO IIPOIYKTY,
Tapuis), 3miHCHIOIOTECA B MOPSAKY, BU3HaUeHOMY nuMu [IpaBumamu, 30kpema myHKToM 3.3 posniny 3 IlpaBm.
3mian Ta gomoHeHHS no JIKO, mor’s3ani 3 JloroBopoMm mpo HamaHHA OaHKIBCHKOTO MPOAYKTY, 3MiHCHIOIOTHCS
IUITXOM yKJIaJeHHS HOBOro JloroBopy mpo HajaHHS OaHKIBCHKOTO MPOAYKTY, YHECEHHS 3MiH 0 YKJIaaeHoro(ix)
JloroBopy(iB) npo HagaHHS OaHKIBCHKOTO MPOAYKTY a00 HUIIXOM po3ipBaHHs ykianeHoro(ix) loroBopy(iB) mpo
HaJlaHHs 0AHKIBCHKOTO MPOJYKTY.

13.4. Hesig’eMHOI0 yacTHHOIO JIOrOBOPY KOMIUIEKCHOTO OOCIYrOBYBaHHS € 3asiBa MPO NPUUHSTTS IPONO3UIIT
banky, IIpaBuna 3 ycimMa nogarkamu 10 HuX (YMOBH Ha/laHHsI OaHKIBCHKOTO MPORYKTY, Tapudu Ta iHII 10JaTKu 10
[MpaBw) Ta JloroBip(u) npo HagaHHS 0aHKIBCHKOTO IPOAYKTY.

13.5. Cnopwu, mo BuHHMKaOTh MK CropoHamu npotsiroM Aii /IoroBopy KOMILIEKCHOTO OOCIyroBYBaHHS,
BUpIMyI0TECsT CTOPOHAME IIUIAXOM IEPErOBOPIB, y pa3i HEOOCATHEHHS 3TOJAW, TaKUi CIHIip Misrae po3risiay B
CYZOBOMY HOPSZKY, epe0aueHOMY YHHHHM 3aKOHOJAaBCTBOM YKpaiHH.

13.6. 3acrocyBanusa baHkoM HEyCTOMKHM 3rigHO 3 YMOBaMH LILOTO JJoroBopy € nmpaBoM, a He 000B’s13k0oM baHky.
b

13.7. HapaxyBannsa bankom mporenTiB Ha 3a0oproBaricTs Kiienra nepen bankom € mpaBom, a He 000B’SI3KOM
Bbanky.

13.8. VY BcboMy, 110 HE BpETYJIbOBAHO IMOJOXKEHHSAMHU JIOroBOpY KOMILIEKCHOI'O OOCIYroBYBaHHS, y T.4.
IIpaBunamu, CTOPOHH KEPYIOTHCS YNHHUM 3aKOHOAABCTBOM YKpaiHU.

13.9.  Jlns npunuueHHs abo 3amo0iraHHs OyIb-SKMM He3aKOHHUM AisM i3 Paxynkom Kitienta, Kiient mopyuae
banky B Oynp-sikuii yac Ta 0Oe3 ykinaaeHHS OyAb-SIKMX [OJaTKOBHX JOTOBOPIB NPH3YINHHUTH a00 NPUIUHHUTH
omepaiii 3a Paxynkom Kiienra y Bumaaky, konu Kiient (YnoBHOBakeHa 0c00a) HABMHCHO HEBIpHO IMOBIJIOMHB
bank npo cede Ta/abo mpo cBoi CTOCYHKH 3 iHINMMHU OaHKaMu abo MPUXOBaB BiJOMOCTI, siki Oy HeBinomi banky Ta
He OyJiM BpaxOBaHI MpH PO3TIAAL 3asBU Ha BiAKpUTTS PaxyHka, abo y BUMagKy HasBHOCTI B baHky mimo3p mpo
3IIACHEHHS MaxXpaichKuX Iil moao Paxynka.

13.10. Appeca g nuctyBaHHS 3 KimieHTOM yBakaeThcs ampeca, BkazaHa KiieHTom y  3asBi mpo MpHAHATTS
npono3uii barky, abo agpeca, MO MICTHTBCS B MUCHMOBIH 3assBi KitieHTa mpo 3MiHY ajipec, IO MMOJaHa Iicis
mianrcaHHs 3asBH PO MPHHHATTS Mpono3uiii banky (3asBa mpo 3mMiHy OcOOHCTHUX TaHUX).

13.11. BwzHaHHS HenmiicHUM Oyn-sAKOTO TMONOKEHHS X [IpaBmi He BIUIMBae Ha IIHCHICTh OYyIb-SIKHX 9H BCIiX
iHIMX moJsioxkeHb [IpaBui/IIpasui y 1iomy.

13.12. bank wmiero ny0siuHOO npomno3uniero, a KimieHt mignucanHsM 3asBU PO NPUIHATTS nponosuuii baHky
3acBiquyIOTh (hakT Toro, mo ykuaaeHss JJKO Ta cami momoxenust IKO BiAmoBiarOTh BUTLHOMY BOJICBUSBICHHIO
CropiH, xoxHa 31 CTOpiH HE 3HAXOIUTHCS MiJ BIUIMBOM TSKKMX OOCTaBUH, mpumycy Toio, ymoBu HKO s
CTOpiH € B32a€MOBHI'IIHIMH Ta MOBHICTIO 3p03yMiJMMH, CTOPOHHM JIOCSTIIHM 30X 00 BCiX icToTHUX yMOB JIKO.

PO31JI 14. MICHE3HAXOAKEHHSA TA PEKBIBUTU BAHKY

NYBJIYHE AKIIIOHEPHE TOBAPUCTBO «BAHK THBECTHUILIN TA 3AOIIA ’KEHb»
VYxpaina, 04119, m. Kuis, Byn. Mensaukosa, 83-/1,

kox O6anky 380281, xon 3a €IPTIOY 33695095,

ten.: (044) 207-70-20,

azpeca enektponHoi nowmru: info@bisbank.com.ua

Odirittamii caitt banky — www.bisbank.com.ua

PO3JILT 15. IOJATKH

Honatok 1: 3asnea npo npuitnammas nponozuyii banxy;

Honatok 2: Ymoeu ghynkuionysanns Illomounux i Kapmxoeux paxynkie ma 30ilicheHHa onepauiii 3a yumu
Paxynkamu,

Honatoxk 3: Ymoeu ¢ynxyionysanns OamkiecbKux 6xkaadie ma o00ciyz08y6anHs 6KAAOHUX (0eno3umHuUX)
PAaxyHKig;

Honatok 4: Ymoeu naoanna Osepopagpmie na Kapmrkosi paxyuxu;

Honatok 5: Tapudpu;

Honatok 6: Ymoeu naoannsa cnoxycusuux kpeoumis;

Honatok 7: Ymoeu naoanna é6ankiecokux nociyez 3 sukopucmanuuam Cucmem oucmanyiitHo2o 00ciy2o6ye6anns,
Honartok 8: Ymoeu naoanns Osepopagpmis na Kapmroei paxyuku 3 ninbzoeum nepiooom,

a Tako:k inmi JloxaTku, siki MicTsiTh mocuianust Ha ui [lpaBuna.
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