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PO3A1JI 1. 3ATAJIBHI IIOJIOKEHHS

i YmoBu dynkmionysanss [lotounnx i KapTkoBux paxyHKiB Ta 3milicHeHHs omepaunii 3a muMu PaxyHkamu (Hamaii —
«YMoBH») € YMoBaMH OaHKIBCBKOTO NPOAYKTY B 3HAUEHHI TEepMiHiB, BH3HadeHHWX y IlpaBmiax, Ta A0AATKOBO [0
3arajJbHUX IIOJIOKEHb LIOZ0 BIIKPHUTTS Ta 0oOCIyroByBaHHS PaxyHkiB, BukianeHux y [IpaBuiax, BHU3HaualoTh HOPSIOK
BIZIKpUTTS, 3[iMCHEHHS omepauiii 3a PaxyHkamu, npaBuia KOpuCTyBaHHS [1maTihKHUMHU KapTKaMu, MOPSJOK HapaxyBaHHS
NPOLICHTIB Ha 3aJMIIKK KowWTiB Ha PaxyHkax, mpaBa Ta 00oB’si3ku KiieHta Ta BaHky, iX BiINOBi#aNbHICTB, CTPOKH Ta
MOPSIIOK TIPOBE/ICHHS TepeKasiB KowTiB 3 PaxyHKiB, HOpsI0K 3akpUTTs PaxyHKIB, a TaKOX 1HIII yMOBH 0OCIyrOBYBaHHS
Takux PaxyHKIB Ta MpoBeJeHHS ONepalii 3a HUMH.

VYci momaTku 10 YMOB € iX HEBiJI’€MHOI0 YaCTHHOIO. By/b-siKe MOCUIaHHSA Ha YMOBHU O3HaYa€e MOCUIAHHS Y TOMY YHCII 1 Ha
IOIATKHU 10 IIUX YMOB.

Bbank BigkpuBae Kiienty PaxyHok 3 MeToro 3apaxyBaHHS Ha HBOTO TPONIOBHX KOINTIB i 3IIMCHEHHS PO3PaxyHKOBO-
KacoBHUX OIIepalliil BiAMIOBIAHO A0 PeXXHMY BHKOpHCTaHHS PaxyHKa, mepen0a4eHoro YMHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCII 3 BHKOpHCTaHHAM [lmaTixHOI KapTKu, Ha miAcTaBi ykmajgeHoro Mik CropoHamu [loroBopy OaHKIBCBKOTO
paxynka (Jorosopy Ilotounoro paxynka/[loroBopy KapTkoBoro paxynka), Hagaini — JIoroip 6aHKIiBCHKOTO paxyHKa.
Horogip 6ankiBchkoro Paxynka e JloroBopoMm mpo HamgaHHs OaHKIBCBKOTO MPOAYKTY B 3HAUCHHI TEPMiHIB, BU3HAYCHUX Y
IIpaBunax.

Jlorosip 6ankiBChKOro PaxyHka ckimamaetsest 3 Bianosiganol 3asBu (3aseu npo eiokpumms I[lomounozo paxynxa / 3aseu
npo eiokpumms Kapmrogozo paxyurka/3asea npo posmiujenHs 6ankiecbkozo ekaady), noganoi Kimiearom B bank, ITpaBun
(3 yciMa jmonmatkamu 110 HHUX, y T.4. YMoB i Tapu¢iB banky), ykinanaerscst y BinnoBigHOCTI Ta Ha ymoBax JloroBopy
KOMIUIEKCHOTO obciyroByBanust (Hazani — JIKO) Ta e uesin’emuoro yactunoro JKO.

Jlo MoMmeHTy BinkpuTTa PaxyHka YHOBHOBaXEHHMH MpaliBHUK baHKy 3000B’s3aHMH 3AiHCHUTH iaeHTHQIKALO,
Bepu(ikamiro Ta BuBueHHS KirieHta (ocoOm, mpenctaBHuka KirieHTa) BigIOBIZHO 1O BHMOT 3aKOHOJABCTBA 3 IUTaHb
3amo0iraHHs Ta IPOTHUIIT Jieramizallii (BIAMUBAHHIO) JOXOIIB, OJIEpKaHUX 3TTOYNHHUM [UITXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHS Ta [Iporpamu ineHTH(}iKaIlil Ta BUBYCHHS KIi€HTIB baHKy.

Jani YMOBH HE MOIIUPIOIOTHCS Ta HE BU3HAYAIOTH YMOBHU BIAKPUTTS Ta OOCITYTOBYBAaHHS iHBECTHHIWHUX (TMOTOYHHX)
paxyHKIB Qi3UYHUX 0Ci0-HEPE3UICHTIB-IHBECTOPIB, @ TAKOXK PAXYHKIB IS 3MIHCHEHHS MIANPHEMHHUIIBKOI TisITBHOCTI.

1.1. BudHayeHHs TepMiHIiB Ta CKOPOYeHHS

ABTOpH3alisl — Mpoleaypa OTPUMAaHHS J03BOJYy Ha MPOBEACHHS OMepalii i3 3aCTOCYBaHHSAM EJIEKTPOHHOIO IUIATIKHOTO
3aco0y.

Bankomar (0aHKiBCHbKMIi aBTOMAT caM000CIyrOBYBaHHSI) — IPOrPaMHO-TEXHIUHHH KOMIUIEKC, 10 HA/IA€ MOXIIMBICTh
KiieHTy 3a J0TMOMOror mIIaTiXHOI KapTKH 3AIHCHUTH CaMOOOCIYyroBYyBaHHs 3a OMNEpalisiMH 3 OJEp>KaHHS KOIITIB Y
rOTiBKOBI# opMi, BHECEHHSI 1X /sl 3apaxyBaHHs Ha BIJIOBIIHI paXyHKH, ojiep>kanHs iHdopmauii o0 crany PaxyHka, a
TaKOX BUKOHATH 1HIII omeparii 3rigHo 3 pyHKIIOHATEHUMH MOKIHBOCTSIMA ITHOTO KOMIDTEKCY.

Baokysannst KapTku — TuMuacoBe abo octaTouHe 3yIMHEHHS TpaH3akIii 3a KapTkoro.

Bunmucka - 3BiT npo omeparii, mpoBejeHi 3 BUKOpHcTaHHAM KapTku 3a Bu3HaueHuil mepiox, Ta ctaH PaxyHka, sKuid
Hanaetbest bankom KitienTy y nopsiaky, BU3HaYeHOMY IUMH Y MOBaMH.

BurpaTnmii aiMit — cyma rpomioBux KomTiB (06e3 ypaxyBaHHS HesHIpKyBanpHOTo 3aiMiiKy Ta 3 ypaxyBaHHsIM Cymu
3a0JIOKOBAaHUX, ajleé HE CIHMCaHMX KOIITIB), B MeXaxX sKOI MOXIIMBE 3JiiicHeHHs onepauiii 3a KapTkoBuM paxyHKOM, 3
BHKOpUCTAaHHAM [InmaTi>kHOT KapTKH.

Brpara (xpanizkka) KapTkm — Oyzap-ska BTpaTa BojozinHa Kaptku Jlep:karens abo BTpaTa BOJOIIHHS/KOHTPOIIO HaJ
MIPUCTPOEM/TIPOTPAMHNM 3a0€3MeUeHHsIM, [0 Ja€ 3MOTY iHINiIOBaTH/3AIMCHUTH OIEpalilo 3a JOMOMOTor TokeHa,
BHACHIZOK Iifi Tperix ocib, Hembamocti camoro Jlepkartens, Oynp-fKWX IHIIMX NPUYUH Ta/ab0 OTPUMaHHS TPETHOIO
ocoboro iHpopmaii mpo HoMmep Ta cTpok aii KapTku ta/abo mpo komyBaHHS MarHiTHOI cTpiuku KapTtku abo mpo ITTH-kox
KapTtku ta/ab0 oTpuMaHHS TPETHOI 0CO00I0 JOCTYIY M0 BiAIOBIIHOTO MPHUCTPOIO/TMPOrPaMHOTO 3a0e3MEUYCHHS, M0 Ja€
3MOTY 1HILIIOBaTH/3/1HCHUTH OIepallito 3a gornoMororo TokeHa.

[JledeToBa cxema — IIaTiXHA CXeMa, 110 Iepeidadae po3paxyHKH 3a onepaunismu 3 [InaTi>KHOIO KapTKOIO B MeKax BIIACHUX
komrTiB KiieHra, mo o6ikoByroThCst Ha KapTkoBOMY paxyHKYy.

[ledeToBO-KpeqUTHA cXeMa — cXema, sika Inependavae 3xificHeHHs KiieHtoM omepauiid 3 BHKopucTaHHsAM [lnatixHoi
KapTKu B MeXax 3aIMIIKy komriB Kiienra, siki 00J1ikoByIoThCsl Ha fioro KaprkoBomy paxyHKy, a B pasi ix BiicyTHOCTI abo
HEJOCTaTHOCTI — 33 paXyHOK HaJaHoro baHkom kpenury.
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Hepxatens (260 KopucryBau) — Kimient abo YnoBHoBaxkeHa ocoba KiieHTa, sika Ha 3aKOHHHX IIi/ICTaBaX BUKOPHCTOBYE
[Tmatixay KapTKy (i1 pekBi3uTH) A7 iHIMiFOBaHHSA Nepekas3y KomTiB 3 KapTkoBoro paxynka abo 3ailiCHIOE iHIII omepartii 3
BUKOpHCTaHHS [11aTiXHOT KapTKH.

Jorogip dankiBcbkoro Paxynka - Jloroip npo HagaHHsS OaHKIBCHKOTO NMPOJXYKTY, Ha MiACTaBl SKOTO 3HIHCHIOETHCS
BIZIKpUTTS Ta oOcimyroByBanHsl Paxynka KumientoBi. Y po3yminHi nux YMoB Buaamu JloroBopy 0aHKiBCHKOTO paxyHKa €
Jorogip KapTtkoBoro paxynka ta [lorosip [TorouHoro paxyHka.

Jorosip KaprkoBoro paxynka — Jlorosip mpo HagaHHs OaHKIBCHKOTO HPOJYKTY, Ha IMIJCTaBi SKOTO 3MiHCHIOETHCS
BIZIKpUTTS Ta 00CIyroByBaHHs KapTkoBoro paxyHka.

Horosip IlorouHoro paxynka — JloroBip mpo HamaHHS OaHKIBCHKOTO IMPOAYKTY, Ha IIJICTaBl SKOTO 3iHCHIOETHCS
BIIKpHTTS Ta 0OciryroByBaHHs [loTodHOTO paxyHKa.

EsexTpoHHuii ramanens - mporpamHe 3a0esrmedeHHsS y Gopmi MOOUIFHOTO JOAaTKy, BCTaHOBIeHe B Ilpmctpoi, mo
JTO3BOJIsIE OTpUMYBaTH [IMaTi>kHi TOCIyTH, B TOMY YHCII, ajle He BUKIIOYHO, IHIIIIOBAaTH IDIATIXHI ONepariii 3a JOIOMOTO00
CJIEKTPOHHOTO IIIATIKHOTO 32c00y 3 BUKOPUCTaHHIM TEXHOJIOT1T 0€3APOTOBOrO BHCOKOYACTOTHOTO 3B'SI3KY MAJIOTO pajiycy
aii (NFC).

Kon CVV2 — tpusHayHuii KOJ, HAHECCHUI Ha 3BOPOTHY CTOpoHy KapTtkw, mo € momarkoBoro 6esnekoro mpu CNP (Card
Not Present) TpaHcakiuisix, TOOTO TakMX TpaHCAKIisIX, IPU SKUX cama KapTKa HE IMPUCYTHS, a BUKOPHCTOBYIOTHCS il
pekBi3uTH (31e0UIbIIOr0 [HTEpHET TpaH3aKIIii).

KaprTkoBuii paxyHoK — [OTOYHHMII paxyHOK, onepamii 3a sSIKHM MOXYTb 3JIHCHIOBATUCS 3 BUKOPUCTAHHSM €JIEKTPOHHUX
wiaThkHEX 3aco6iB ([L1aTiHXHUX KapTOK).

Komnpomeranist Kaprok - posronomenns [TIH-kony, ta/abo CVV2 |, ta/abo iHmoi iHdopmallii, sska MICTUTBCS Ha HOCISIX
Kaprok abo Ha camiii KapTmi, mo Moke Mpu3BeCTH 0 3iCHEHHS HecaHKIioHOBaHMX KirieHTom//leprkaTenem omepariit 3a
Paxynkom.

KpeautHa cxema — martikHa cxema, sika mepenbadae 3xificHeHHs J[lepkarenem KapTkm mimaThKHMX omepaiii 3
BUKOpUCTaHHIM [InaTi>kHOT KapTKH 3a paXyHOK HajaHnX KIlieHTy KpeAnTHUX KOIITIB.

HapnimiTaa 3a6oproBanicts — 3a0oproBanicTs Kitienta nmepen bankowm, sika BuHuKIA 3a Paxynkom Kiienra (Bin emHwmiA
3aJMIIOK KOmTiB Ha KapTKOBOMY paxyHKY) HE3aJeKHO BiJ IUIATDKHOI CXEMHM BHACTINOK IUIATDKHHAX OMeparriif
KopucryBauiB 3a KapTkoBMM paxyHKOM HE3Ba)Kalo4d Ha BIJICYTHICTh Ha HbOMY TIPOIIOBHX KOIITIB a00 BHACIHIZOK
nepesutnenns Kiienrom cymu Jlimity Oepapadty (Kpenuty) 6e3 3roau banky Ta sika He 00yMOBJICHA IIMMHU Y MOBaMH i
HE € MPOTHO30BAHOIO B PO3MIpi Ta 32 4aCOM BUHUKHEHHSI.

He3Hm:KyBaJbHUI 3aJMIIOK — MiHIMaTbHA CyMa rporroBux komTiB KiienTa Ha PaxyHKy, 110 MOBHHHA 3QJIAIIATUCS Ha
Paxynky Ta He Moxe OyTu BukopucraHa Kiientom no 3akindenHs nii JloroBopy OankiBcbkoro Paxynka. Cyma
HesumxyBanbHOT0 3aUIIKy moBepraethest KimieHTOBI mpu 3akputTi PaxyHka.

Oprauizanis-po6oronaBenb — OpUANYHA 0C00a 32 3aKOHOJABCTBOM YKpPAaiHH, MPEACTABHHUITBO OPUANYHOT OCOOH-
Hepe3uIeHTa B YKpaiHi, opuamdHa ocoda - Hepe3naeHT, GisndHa ocoba — MiANpUEMEIb, 3 sIKOI0 baHK yKitajae BiINOBiTHUI
JIOTOBIp PO HATAHH MOCIYT 13 3apaxyBaHHs KOIITIB (3apIuiaTe) Ha KapTKoBi paxyHKH CBOTX MpaIiBHUKIB.

Hepconansunii inenTudikauiinnii Homep (IIIH) — Habip mudp ado Habip OykB i nupp, Bigomuit numre [epxarerro
[TnatixkHOT KapTKH 1 MOTPIOHMN I Horo imeHTH(IKALIi MiJ Yac 3AiiCHEHHS orepamiii 3 BHKOpHCTaHHAM I[lmaTixHOI
KapTKH.

IMnarixkna kaprka (Kaprka) — izenTudikamiifHuii 3acié y BUTIIAAI TIACTHKOBOI UM IHIIOTO BHAY KapTKH, IO MICTHTH
000B’A3KOB1 PEKBI3NTH, BU3HAYCHI IUIATIXHOIO OPTaHi3aIli€ro, AKi 11eHTH(IKYIOTh IIATKHY CUCTEMY Ta ii eMiTeHTa, 10
BHKOPHCTOBYETHCS [UIA iHIMIIOBaHHS IepeKa3y KOINTIB 3 paXyHKa IUIaTHHKa abo 3 BiJMOBIIHOTO paxyHKy OaHKY 3 METOIO
OIUIaTH BapTOCTi TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOMITIB 31 CBOIX paxXyHKIiB Ha PaXyHKH IHIIMX 0Ci0, OTPUMAaHHS KOIITIiB
y TOTiBKOBI# (hopmi B kacax OaHKiB, yepe3 OaHKIBCbKI aBTOMAaTH, a TAaKOX 3IIMCHEHHs IHIIMX omepalii, nepeadadyeHnx
BIJINIOB1THMM JIOTOBOPOM Ta YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

[narixkaa cucTemMa — MiDKHApOJgHA IDIaTDXKHA cucTeMa Visa International, ruraTikHa opraHizallisi, WICHH IUIATIKHOL
CHUCTEMH Ta CYKYIHICTh BIIHOCHH, II0 BHHUKAIOTh MDK HHMH IiJl 4ac MPOBEICHHS Mepekazy komrtiB. [IpoBemeHHS
nepeKasy KOIITIB € 000B'SI3KOBOIO (DYHKIIIEIO, 1110 Mae BUKOHYBATH IUIATIKHA CHCTEMA.

IMoTounmii paxyHOK — paxyHOK, 110 BigkpuBaeTbcs bankom KiieHTy Ha MOTOBIpHIM OCHOBI 11 30epiraHHs rpomei i
3MIACHEHHS pO3paxyHKOBO-KaCOBUX OTIepaliii 3a TOTIOMOTOI0 TATIKHUX 1HCTpyMeHTIB, okpiM ITmaTixHoi KapTKH.

IIpouecunroBa ycranoBa — I0puIndHa 0co0a-yJacHHK TUTATIXXHOT CHCTEMH, sKa 3TIMCHIOE mpoiecuHr KapTku.

Cucrema MoOinbHUX miaaTrexiB (CucTremMa) — KOMIUIEKC TPOrpaMHOTO 3abe3medueHHs, MO BKIOYae EJeKTpoHHMIA
ramasenp, Ta no3Bosisie Jlepxxarenmto ILmaTiKHUX KapTOK 3MIMCHIOBATH IUIATDKHI Oreparlii 3 BUKOPHUCTaHHSAM TEXHOJIOTIi
0e31pOTOBOT0 BUCOKOYACTOTHOTO 3B's13Ky Majioro pamiycy aii (NFC).
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CraoBo-mapoib — CceKpeTHHH Habip IUp YU CEKpeTHE CIIOBO, SAKE BCTAHOBIIOEThCI KIlieHTOM y IOKYMEHTI,
BCTaHOBJIIEHOMY BbaHkOM.

Cymu 3a0/10KOBaHHMX, ajle He CIHHCAHMX KOIITIB — CyMH KOIUTIiB, IO oOdiKoBYyIoThcs Ha Paxynky KiieHra, ane €
HEJOCTYIHUMH JJIsl BHUKOPHCTaHHS BHACHIOK iX pe3epByBaHHS [UIs TPOBENCHHS PO3paxyHKIB 3a omepauisiMu 3
BuKopucTaHHsIM Kaptku, Bxe 3miicHenumu Jlepxkarenem. Komrtu o6miikoBytoThess Ha Paxynky Kiienta 3 MomeHTY
ABTOpH3alii 10 MOMEHTY HaAXOJKeHHS (DiHAHCOBOTO JOKYMEHTa, L0 € MiACTaBOIO IS MepeKasy ix oTpumyBady. Y pasi
HEHAJAXO/KEHHS (DIHAHCOBOTO JOKYMEHTa KOIITH PO30JIOKOBYIOTHCS Y CTPOK, BCT@HOBJIEHHH YMOBaMH BiIINOBiTHOI
[TnaTi>kHOT cuctemMu Ta baHKOM 1 CTalOTh JOCTYITHUMU JUIs BUKOpUCTaHHS Jlepkaresem.

Cron jauct (200 «CTOM-CHUCOK») — TIEPEITiK eNeKTPOHHUX IDIATDKHUX 3ac00iB, CKIAJCHUI 3a IEBHUMH PEKBI3UTaMH, 3a
SIKUMH 3200pOHEHO 200 00MEKEHO TPOBEICHHS OTIepalii.

TokeH — yHiKansHUI THGPOBHI imeHTHDiKaTOop (token), mo 3aminioe coboro maui [TnatixHoT KapTku. TOKEH TeHEPYETHCS,
aKTUBYETHCSI TA BUKOPUCTOBYETHCS BIAMOBIAHO 10 mpaBmi [InmarikHoi cuctemu, Hagatoun Jlepkatento [ImaTi>kHOI KapTKA
MOJJIMBICTh IHIIIFOBaTH/3MiACHIOBATH BH3HaueHi IlmaTikHOIO cucTtemMoro Ta bankom omepamii, B ToMy 4YHCIHi,
BrKopucToByroun TexHoiorito NFC. O0oB’s13k0BoI0 yMOBor0 akTuBamii TokeHy € Bepudikarmis Kiienra B Cucremi Ta/abo
MITBEPXKEHHS HUM CBOTO HaMIpy 100 aKTuBauii 1uisxoM BBeaeHHs Kirientom orpumanoro Bix banky OTP-maposto abo
3BepHeHHs1 Kutienrta no [apsaoi miHil.

ToproBeub — mignpueMcTBa cepu TOPTIBII Ta MOCIYr (TOPriBeJIbHO-CEPBICHA Mepexa), e 3AIHCHIOETECS PO3PAXYHOK
(mpoBoAsTHCS omnepaliii) 3 BUKopucTaHHsAM [1naTiKHOT KapTKH.

Yexk IlnarizkHoro tepMinay — 3BiT / KBUTAHI[Isl BCTAHOBJIICHOTO 3pa3Ka, SIKMW JPYKYyeThbes [IMaTihKHUM TepMiHAIOM ITij
Yac MpoBe/IeHHs onepatii 3 BUKopuctanusiMm Kaptku

1.2. Tepmian, MmO BUKOPUCTOBYIOTHECS B IIMX YMOBaX i3 BENHKOI JIITEpH, € BHU3HAUYCHUMH TEPMIHAMH 1 MaloOTh TaKi
3HAUeHHS, fAKi BU3HAYCHI A1 HUX B IMX YMOBax. [HII TepMiHHM, IO BUKOPHUCTOBYIOTHCS B IINX YMOBAX 13 BEIHKO] JITEPH,
€ BU3HAUCHIMH TEPMiHAMHU 1 MAafOTh Taki 3HAUYCHHS, sIKi BU3HAYCHI A1 HUX B JOTOBOPI KOMIUIEKCHOTO 0OCTyrOBYBaHHS (Y
1.4. [IpaBuinax). 3aroioBku B YMOBaX BUKOPHCTOBYIOTECS A 3pyYHOCTI 1 HE BIUIMBAIOTh HA TIyMAa4CHHS IOJIOKEHb IUX
YMmoB.

1.3. Yci iHwi TepMiny, 3HaUeHHs SKUX He Bu3HaueHo JJKO 3 ycima foaTkaMu Ta JIOMIOBHEHHSMH 10 HHOTO, B)KUBAIOTHCS B
3HAUEHHsIX, SIKI BU3HAYEHI JJIsi HUX HOPMAaTHBHO-NIPAaBOBUMH akTaMu HamioHanpHOro 0aHKy YKpaiHM, IHIIMMH aKTaMu
YHHHOTO 3aKOHOJIABCTBA YKpaiHH.

1.4. TlocunanHa B maHux YMoBax Ta IlpaBmiax Ha IloTouHmit paxyHok/KapTkoBuil paxyHOK O3Haya€ IOCHJIAHHS Ha
[Morounuit paxyHok/KapTkoBuii paxyHOK 3 yciMa HOro pi3HOBHAaMH, BHIaMHU Ta JOJATKOBUMH [apaMeTpaMH,
nepeadauenumu JIKO, okpiM Bumakis, ko B JIKO npsmo He nepeadoadeHo iHiie.

PO3 1T 2. OCOBJIMBOCTI BIIKPUTTSA TA OBCJIYT'OBYBAHHS IOTOYHUX PAXYHKIB

2.1. Jorogip IToTouHOro paxyHka CKJIAAa€Thes 3 BiAmoBimHOi 3asiBu (3as6u npo eioxpumms I[lomounozo paxymka),
nmonanoi Kimienrom no banky, [IpaBmi ( 3 ycima momaTkaMu 10 HUX, Y T.9. IIuxX YMoB i TapudiB banky), ykmamaerbcs y
BignoBigHOCTI Ta Ha yMoBax JIKO Ta € HeBin’ emHOM0 yactuHOIO JJKO.

2.2. bank BigkpuBae Kiienty [loTouHHI paxyHOK 3a BHIAMH BallIOT, 3a3HAUYCHUX y 3asBi, Ta 3IHCHIOE PO3PaxyHKOBO-
KacoBe OOCIyroByBaHHsS BIJIOBIIHO 10 yYMOB JlOroBOpY KOMIUIEKCHOTO OOCIYroBYBaHHs, BinmoBimHoro JloroBopy
[ToTouHOTO paxyHKa Ta X Y MOB, & TAKOX 3TiHO 3 BUMOTaMH YUHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

2.3. Tlopsimok 3miiicHenHst omepauiii 3a [IOTOYHUM pPaxyHKOM pEryJlO€ThbCs YMHHUM 3aKOHOJABCTBOM YKpalHH Ta
JloroBOpOoM KOMIUTIEKCHOTO OOCITyTOBYBaHHS, yKJIaaeHuM i3 KitieHToMm.

2.4. Tlpu 3xilicHeHHI omepaiiii 3 yHECeHHs TOTiBKOBHX KOIUTIB Ta/abo mepepaxyBaHHs KOWITiB i3 [loTrouHOro paxyHka
Knienr namae banky Bci HeoOXimHi Ui 37ifiCHEHHS BiINOBITHOI oOmeparii JOKyMEHTH, NependadeHi YUHHUM
3aKOHOJABCTBOM YKpaiHHU.

2.5. Buam mocnyr, mo HagaroTbes bankom 3a [loroBopom [loTouHOro paxyHka Ta iXHsS BapTiCTh 3a3HaueHi B Tapudax
Banky, siki € HeBin’ emHOI0 yactuHOIO JIKO.

2.6. TlporeHTH 3a KOPHCTYBaHHS TI'POMIOBHMH KOINTAMH, IO 3HAXOIAThCcS Ha [I0TOYHOMY paxyHKY, HapaXxOBYIOTBCS 1
CIUIAYYIOThCS 3a MPOLECHTHOK CTaBKOIO, IependadeHoro mirounmu Tapudamu, 3a BUpaxXyBaHHSIM HapaxOBaHUX Ha Taki
MIPOIICHTH MOAATKIB Ta 300piB BIAOBIIHO JIO JIFOYOTO 3aKOHOJIABCTBA.

2.7. KiieHT MOXe HagaTH MPaBO PO3MOPSKCHHS KOMITaMHd Ha IIOTOYHOMY paxyHKy TpETiM 0cobaM Ha IMmifCTaBi
JoBipeHocTi (Hagan — «YmoBHOBaKeHa 0c06a»). JloBipeHicTh MOXe OyTH 3acBiqueHa HOTapiajapHO abo0 cKiajeHa B banky
B npucyTHOCTI KitieHTa i YIMOBHOBa)KEHHX OCi0 Ta 3acBiueHa YITOBHOBaKEHUM TIpalliBHUKOM BaHKy.

2.8. KiieHT 3000B’s13aHUi HETaifHO B MUCHMOBIH (hopMi OBIZOMIISITH BaHK 1po CKacyBaHHS BUAAHOI HUM JOBIPEHOCTI Ha
MPaBO PO3MOPSDKEHHS KomTaMu Ha IloTogHOMY paxyHKy TpeTiM ocobaM (YTOBHOBaXeHHMM ocoOam). Y BHUIAAKY
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HeBuKkoHaHHA KitieHToM 1OTO 000B’s3Ky, KirieHT Hece BIiAMOBiadbHICTH 32 BYMHEHHS TAaKUMHU YITOBHOBa)KCHUMH
ocobaMu i MIOAO0 PO3MOPSIKEHHS KomTaMud Ha [loTouHOMY paxyHKy sIK 3a cBoi BimacHi. BaHK 3BiNBHAETHCA BiX
BIZIMOBIAJILHOCTI 32 BYMHEHHs onepauiil 3a [IoTOYHMM paxyHKOM Ha IiACTaBi Takoi JOBIPEHOCTI, PO CKacyBaHHS SIKOi
Kiient He noBinomus baHk.

2.9. Pexum IloTo4yHOro paxyHKa BH3HAYa€THCS YMHHMM 3aKOHOJABCTBOM YKpaiHH, y T.4. HOPMAaTHBHO-IIPaBOBHMHU
aktamu HarionanbpHoro 6anky YkpaiHu.

2.10. KimieHT npu KymiBii iHO3eMHOT BIIOTH CaMOCTIHHO mepepaxoBye baHKy cyMy B IpUBHSX, 10 MOTPiOHA IS KyMiBIi
1HO3EMHOT BaJIOTH, 3TiJJHO 3 PEKBI3UTAMH, 3a3HAUYCHUMH B 3asBi Ha KYIIBIIIO/IPOIaK/00MiH 1HO3€MHOT BaJIOTH (Hamami —
3asBKka), ska € JlogatkoM 10 mux YMOB Ta € iX HEBiJl'€MHOIO YacTHHOIO, abo mopydae BaHKy mepepaxyBatd 3i CBOTO
PaxyHky cymy B IpuBHSX, IO MOTPiOHA IS KYIIiBJ 1HO3EMHOI BaJIOTH, 3TiHO 3 PEKBi3UTaMH, 3a3HAYCHUMHU B 3asBIIi.
3asBKa y maneposiit popmi nogaersest Kimiearom no banky B 2 (ABOX) mpuMipHHIKaX.

2.11. KimieHT mpu mponaky/oOMiHI iHO3eMHOI BaJIOTH CaMOCTIHHO mepepaxoBye baHKy cymy B iHO3€MHIH BamioTi, IO
moTpiOHa I MpoJaKy/oOMiHy iHO3EMHOi BaNIOTH, 3TITHO 3 PEKBI3UTaMH, 3a3HAYCHWMH B 3asBIli, KpiM HAIXOIKEHb B
iHO3eMHi#l BaroTi Ha KOpUCTh KiTieHTa, 110 3TiHO 3 HOPMAaTHBHO-TIPaBOBIUMH akTaMu HarlioHanpHOTO OaHKY MiIIATaoTh
NpOJIaKy B MOBHIN cyMi. 3asiBKa y naneposiid ¢popmi nopaerses Kimienrom 1o banky B 2 (1BOX) npuMipHHKax.

2.12. bank mnoeptae Kiienty 3asBky 0e3 BUKOHAaHHs OyAb-SKUM i3 NOCTYymHUM A banky 3acobom, sikuii bank oOupae
caMoCTiiiHO: a00 NUIIXOM HAJACWIAHHS OCTAaHHBOI 32 MOIITOBUMH pekBizuTamu KiieHTa, 3a3HaueHMMH y 3asBi mpo
npuitHATTS npomno3uuii banky Ta/abo JloroBopi KOMIUIEKCHOTO 0OCIyroByBaHHsI pekBisuTiB KiieHTa; abo HamaHHAM
3asBku ocobucto B pyku KiieHnty abo ynoBHOBaxeHiit ocobi KiieHTa; HagcuinaHHsIM y OpMi €JIeKTPOHHOTO TOKYMEHTa
TOILIO.

2.13. IigmucarsasaM 3asiBU PO MPUHHATTS Hporo3ulii banky ta/abo JloroBopy KoMIUIEKCHOTO 00cimyroByBaHHS, KiieHT
nopy4ae baHKy mpojaTd iHO3eMHY BaIIOTY Ha MDKOAHKIBCHKOMY BAalIFOTHOMY PHHKY YKpaiHH, SIKIIO KyIUICHa iHO3EMHA
BaJIIOTA He OyJe ImepepaxoBaHa HUM 3a NMPU3HAYCHHSAM y BH3HAYCHHH 3aKOHOIABCTBOM YKpaiHU CTPOK y BCTAHOBJICHOMY
HOPSKY.

2.14.Tlpu odopmieHHI 3BEpHEHHS 13 3asBOI0 IPO TCHEpalil0 Ta akTHBalilo TokeHy 3acobamm Cucrtemu, Ta y pasi
3anUTy/BUMOTH EJICKTPOHHOTO TaMaHIls, 00 HEOoOXiMHOCTI miaTBepkeHHs: KilieHToM maHoi 3asBH MPO T'eHEpaIliio Ta
akTuBaiio TokeHy, Take 3BEpHEHHSI MiATBEPIKYETHCSI KITIEHTOM MIISXOM BBEACHHS OTPUMAHOTO HUM Bix Banky y e-mail
noBizomiienHi (y Bumajakax, BuzHaueHux JloroBopom) abo OTP-maponro. ITicnst cTBOpeHHsS 3a3Ha4E€HOTO 3BEPHEHHS
Kitienra pa3om i3 3as1B00 nepegaerhes 10 cepsicy Emexrponnoro ramanirt (Google Pay, Apple Pay inmri). 'enepartist Ta
aktuBailist TokeHy, a TAKOXX HOT0 MOJalIbIlle BUKOPUCTAHHS 3AIHCHIOIOTHCS 3acobamu cepBicy EjekTpoHHOTro ramaHiis (3a
JIOTIOMOT00 MOOLIEHUX MPUCTPOIB I1iJ] KEPIBHULTBOM ornepauiiiHoi cuctemu Android / I0S).

2.15. OcobamBi yMoBH BigkpuTTsi Ta 06ciayropyBanus [lorounoro paxynka «ConiaabHuin»

2.15.1. [Ina 3apaxyBaHHS CTHIICHJIi, IMEHCii, COLIANBGHOI IOMOMOTH Ta IHIOWX, NepeadadyeHNX 3aKOHOM, COINaBHHUX
BUIUIAT, TPOIIOBOI JOMOMOIY Ta MPHUPIBHAHUX JI0 HUX BHIUIAT (Hajall — «CONiaJbHi BHIUIATHY»), IO HAPAXOBYIOTHCS
BiJINIOBITHO YIIOBHOBa)XXCHUMH OpraHamu MiHicTepcTBa OcBiTH 1 Hayku, [leHciiiHoro (oHTy, opraHamMy Tpami Ta
COLIIaJIbHOTO 3aXHMCTy HaceleHHs a0o IHIIMM YIOBHOBAXXEHHM JEp)KaBHUM OpPraHOM BIiANOBIZHO JI0 YHHHOTO
3aKOHOJABCTBa YKpaiHu (Hamalmi — «YHmOBHOBa:keHi opranm»), KiieHT BimkpuBae okpemuii [loTouHHMH paxyHOK 3i
CIeIianbHUM J0aTKOBUM mapameTrpoM «CoriansHuiiy (Hagani — [loTounnii paxynok «CouiaabHuii»).

2.15.2. Tlotounuii paxynok «CoruianbHuit» € pisHOoBHAOM [lorouHoro paxytka. IlocuianHs B JaHMX YMOBax Ta
[IpaBunax Ha IloTounmii paxyHok un [lorosip IloTouHOrOo paxyHKa O3Ha4Ya€ MOCWIAHHSA B TOMY 4ucii i Ha IloTounuii
paxyHnok «Comiansauii» Ta Jlorosip [ToTounoro paxynka «ComiansHuii», skuio B JIKO npsiMo He niepeadadeHo iHIe.

2.15.3. Ha Ioro4nuii paxyHok «ColiaJibHHI» MOUIMPIOIOTHCS 3arajibHi YMOBH BIIKPHUTTSI Ta 00ciyroByBaHHs [loTouHMX
paxyHkiB, BuzHaueHi JIKO. Y manomy myHkTi 2.15 (3 miamyHkTamMu) YMOB BH3HA4€HO OCOOJIMBI YMOBM BIAKPHUTTS Ta
oOciryroByBaHHs [lorounoro paxynka «CorianbHuiiy. Y BHNAAKy BUHHKHEHHS PO301KHOCTEH MiXK 3aralbHUMH YMOBaMH,
nepe10aYeHIMH JUTS BIAKPUTTS Ta oOciryroByBaHHs [loTouHOTrO paxyHka, Ta ocobiauBuMHu ymoBamu IloTouHOTrO paxyHka
«ComnianpHuil», BU3HAYeHUMM B NyHKTI 2.15 (3 migmyHKTamu) YMOB, 3aCTOCYBaHHIO MiAJISITaloTh OCOOJMBI YMOBH
IMorounoro paxynka «CouiaisHUIY, BU3HAUEH] B MyHKTI 2.15 (3 miamyHKkTamMu) YMOB.

2.15.4. Binkpurts Ta obcmyroByBaHHs IloTouHoro paxynka «ComuialbHMH» 3mIHCHIOETbCS baHKOM BIJNOBIIHO 10
«[TopsiaKy BUIIIATH MEHCIH Ta TPOIIOBOI JIOTIOMOTH 3a 3T00I0 IEHCIOHEPIB Ta OAEPKyBadiB JOMOMOTH 4epe3 iX MOTOYHi
paxyHKH y 0aHKaX», 3aTBep/pkeHoro moctaHoBoro Kabinery MinictpiB Ykpainu Bix 30 ceprast 1999 p. Ne 1596 31 3minamu
(mamani — «Iloctanoa KMY Ne 1596»), un IHIIMX aKTiB YHHHOTO 3aKOHOJABCTBA YKPAIHH 3 I[bOr0 MHTAHHSI, a TAaKOK
BIIMTOBIAHO A0 yKJIageHNX baHkoM 3 YTOBHOBa)KEHUMH OpTaHaMHU JOTOBOPiB, a Takox ymMoB JIKO, y 1.4. Tapudis.

2.15.5. Ha Ilorounmii paxyHok «CormiaJbHHI» HE 3OIHCHIOETHCS Ta HE MepeadadcHO 3apaxyBaHHS BIACHUX KOIITIB
KitienTa abo Oyb-AKOi iHIIOT 0COOH, OKPIM SIK BiJl Y TOBHOBa)KEHUX OPTaHiB.
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2.15.6. BiakpurTs Ta po3paxyHKOBO-KacoBe 00CIyroByBaHHA [loTouHOTO paxyHKa «CoIiamsHuD» 3MiHCHIOEThCS bankoM
6e3011aTHO.

2.15.7. Minimanbuuii BHecok Ha Ilorounmit paxyHok «CouianpHuil» Ta HesnmxkyBanuit 3ammmox Ha [lorouyHomy
paxyHKy «ComianbHHi» He BCTAHOBIIIOIOTHCSL.

2.15.8. bank 3apaxoBye xomrtu Ha [loTounmii paxyHok «CouianbHHUi» HE Mi3HIIIE HACTYIHOTO PoOOYOro JHS 3a JAHEM
HaJIXOJUKEHHS KOLITIB BiJl YTIOBHOBa)XCHUX OPraHiB, SIKIIO 1HIIE HE epe0ayeH0 YNHHAM 3aKOHO/IaBCTBOM Y KpaiHu.

2.15.9. Bask Mae npaBo 3MIHIOBAaTH PO3Mip HPOLEHTHOI CTaBKH, 1110 HAPAXOBYETHCS HA 3aJIMLIOK KoluTiB Ha [loTouyHOMY
paxyHKy «ComuianbHHi», MUITXOM yHeceHHs 3MiH 10 Tapudis.

2.15.10. IIpouenTr Ha 3anumok komTiB Ha [TorouHOMY paxyHKY «CoIiansHIIDY HAPaXOBYIOTHCS HE PilIIe OJHOTO pa3y Ha
MIiCSIIb, BUXOASYHN 3 (PaKTUUHOI KUTBKOCTI THIB Yy pO3paxyHKOBOMY Tepiofi Ta pormi. [IpoleHTn HapaXxoBYIOTHCS BiA ITHS,
HACTYITHOTO 3a JHEM 3apaxXyBaHHS IpOIIOBHX KOITiB Ha [Torounmii paxyHok «CormiansHu», Ta 10 AHA (BKIIOYHO), SIKHHA
nepenye ix crmcanHio 3 [Torounoro paxynka «ComiaasHHAN.

2.15.11. HapaxoBaHi TpOIEHTH 3apaxoByrOThcs Ha [lotounmii abo KaptkoBuii paxyHok KiieHTa He mi3Hime mepiroro
BaHKiBCHKOTO JHS MiCALsI, HACTYITHOTO 3a 3BiTHHM, Ta/ab0 B 1eHb 3akpuTTs [loTouHoro/KapTKoBOro paxyHka.

2.15.12. bank npunuHs€e HapaxyBaHHS NPOLEHTIB Ha 3aJMINOK KOWTIB Ha [loTouHoMy paxyHKy «CoulianbHUi» y IeHb
OTpPHMaHHS BiJi YOBHOBa)XEHHX OpPraHiB, JACP)KaBHUX OpraHiB, HOTapiyciB a0 CHaIKOEMI MOBIIOMIICHHS MPO CMEPThH
Kiienra (y T.4. MMCHbMOBOT BUMOTH IIPO TIOBEPHEHHS KOIITIB 200 1HIIOrO JOKYMEHTA, 0 MiCTHTh 1H()OPMALIiIO PO CMEPTh
Kiienra).

2.15.13. Ilignucanusam 3asBU npo NpuitHATTA nponosuiii banky Kiient nopydae banky camocTiiiHO ciMCyBaTH IUIIXOM
JIOTOBIpHOTO crnucaHHs 3 Horo IlorouHoro paxyHka «CouialbHHH» CyMy KOIITIB, HEOOXIIHWUX JUIA TOBEPHEHHS
YHOBHOBaKEHHM OpraHaM, y T.4., ale He BHKIOYHO lleHciliHoMy (oHmy Ta/abo opraHam MiHcommomiTuku (opraHam
npani Ta COLaTBHOTO 3aXKCTYy HACENICHH:), BIAMOBIAHO O NMUCEMOBHX BHUMOT Ta Y BHIAJKaX, IepenOaueHuX YHMHHHM
3aKOHOJJABCTBOM YKpaiHH, 30KpeMa, aje He BUKITI09HO, [ToctaHoBOr0o KMY Ne 1596.

2.15.14. Ha Ilotounnii paxyHok «ComiaTbHUI» 3apaxOBYIOTHCS:

- CYMH COIIiaJIbHUX BUIUIAT (CTHIICHI1, TIEHCI1, COIiaabHOI JOTIOMOTH Ta IHIIHX, Mepeada4eHuX 3aKOHOM, COMiaTbHUX
BUIUIAT YM TPOIMIOBOi JOMOMOTH), M0 HAPaXOBYIOThCS YIOBHOBaXEHHMMHU OpPraHaMHM, HLISXOM O€3roTiBKOBOTO
3apaxyBaHHS B CTPOK HE IMi3HIIIE HACTYITHOIO poOOYOro JHS 3 AaTH HAJXOKCHHS TPOIIOBUX KOIITIB.

2.15.15. KiienT Mae mnpaBo IMiJ CBOK BiANOBIJAJBHICTh HAIaTH MPABO PO3MOPSIDKEHHS I[IOTOYHHUM pPaxyHKOM
«CorianibHUi» YTIOBHOBaXKCHIM 0c00i 32 yMOBHM HajaHHS A0 baHKy HOTapiallbHO TIOCBIAYEHOI JOBIPEHOCTI Ha
po3nopspkeHns [lotounum paxyakoM «CorianbHui» a00 3a HAIBHOCTI 3aCBiUEHOT YIIOBHOBAXXCHUM TpAI[iBHUKOM baHKy
noBipeHocTi, oopmiienoi B banky B npucyrHocti Kitienta Ta YroBHoBaxkeHoi ocoOu. Taka noBipeHicTh 0(OpMITFOEThCS 31
CTPOKOM Aii He OLIbIIe OHOTO POKY.

2.15.16. 3a Horoopom Ilorounoro paxyrnka «CormiansHuit» bank O0epe Ha cebe 000B’s130K, a KiieHT Hamae oMy Bci
HEeoOXiTHI 1S IbOTO TIOBHOBAKEHHS Ta J03BOJIH, BHKOHYBATH BUMOTH Y TIOBHOBKCHUX OPTaHiB, y T.4., aJle HE BUKJIIOYHO!

- moo crucaHHsa KomTiB 3 [lorounoro paxynka «ComiansHui» KitieHTa aist IX MOBEpHEHHS YTIOBHOBAXXEHUM
OopraHaM y BHII3/IKaX Ta B MOPAAKY, epe0adeHnX YUHHUM 3aKOHOJaBCTBOM YKpainu, y T.4. [loctanoBoto KMY Ne 1596;

- HaJlaHHS 332 MMCHMOBUMH 3alluTaMH Y IOBHOBaKCHHX OpraHiB iHpopMauii mo/0 3apaxyBaHHs CyM COLIJIbHUX
Bututat Ha [lorounmii paxyHok «ComiaasHHN» Ta PO HOTO 3aKPHUTTS;

- MICEMOBO TTOBIIOMJIATH YTIOBHOB&)XEHI OPTaHM MO BHITAIKH, SKIIO OAEP)KAaHHS CyM COLIaNbHUX BHIUIAT
3MIIACHIOETHCS 3a JOBIPEHICTIO ab0 B pasi He oaepkaHHs iX 3 [TorouHoro paxynka «ComianpHHID) OibIIe OJHOTO POKY,
He Ti3Hime 28 yncna Micsms, y SKOMY BUHHKIN TaKi 0OCTaBHHU.

2.15.17. KuieHT 3000B’3y€eThCsI IMCHMOBO MOBIIOMHUTH baHk mpo 3MiHy 0aHKy (0OpaHHs iHIIOrO OaHKy), yepe3 SKuii
BUILTAYYyIOThCS COLiJIbHI BUIDUIATH, Ta HaJaTH baHKy JAOpy4YeHHS IOJ0 NepepaxyBaHHS 3aJIMIIKy KomrTiB i3 IToTounoro
paxyHka «ComianbHuii» abo 3asBy Hpo MoBepHEHHs 3ainumky 3 Ilotounoro paxyHka «ComiayibHMI» Ta Ha 3aKpPHUTTA
IMorounoro paxynka «ComianbHAR.

2.15.18. Cymu comianbHUX BHIUIAT, 3apaxoBaHi Ha IloTounuii paxyHok «CouiaJbHHN» pa3oM i3 HapaxOBaHUMH Ha HHUX
NPOLIEHTAMH, MOYMHAIOYM 3 MiCsIs, HACTYHHOro 3a MicsimeM cmeptTi KirieHTa, mijiaraiore HoBepHEHHIO baHkom
YnoBHOBakeHOMY oprany B ycraHoBiieHi IloctanoBoro KMY Ne 1596 crpokwm, sKmio iHINE HE MependadyeH0 YHHHUM
3aKOHO/IABCTBOM Y KpaiHH.

2.15.19. bBank Mae mpaBo He 3apaxoByBaTH Ha [ToTounuil paxyHok «ComiaabHUI» CYMH COIiaIbHIX BHIUIAT Y BHUIAAKAX,
BU3HAUEHUX YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

2.15.20. Kiienr nopy4ae baHKy CaMOCTIHHO CHHCyBaTH ILIIXOM IOTOBIPHOTO crmcaHHS i3 IIOTOYHOro paxyHkKa
«CormiansHui.
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-CyMy KOIIITiB, HEOOXITHUX JJIs TIOBEPHEHHS Y TOBHOBAKEHIM OpTaHaM BiIIIOBiIHO O IXHIX MUCHBMOBUX BAMOT Ta 3TiTHO
3 [TocranoBoro KMV un iHIIMM#M akTaM# YMHHOTO 3aKOHOJABCTBA YKpaiHH 3 IIbOTO NMUTAHHS;

-CyMH, MOB'si3aHI 3 BUTpaTaMu 1070 oOciyroByBanHs [lorounoro paxynka «CouiansHuii» 3rigHo 3 Tapudamu banky;
-CyMH IOMHJIKOBO 3apaxoBaHUX KOWTiB 3 BUHU banky Ha [ToTounnii paxyHok «ColianbHUi».

2.15.21. 3a Gaxannsm Kiienta Bank Moxke 37ifICHIOBATH TOCTaBKM CYM COI[aIbHUX BHILIAT 332 MICIIEM HPOKUBaHHS
Kiienra. 3a3HayeHa TOCIyra HagaeThCs JIHIIC 33 YMOB YKIAJCHHS JIOJAaTKOBOTO JOTOBOPY MO BiAmoBimHOro JloroBopy
IMorounoro paxyHka «CouianbHUNY, SKHUM 3-TIOMDK 1HIIOTO, OyIyTh BH3HAYATHCS MPaBUIA Ta YMOBHU JOCTABKH ICHCIH Ta
IPOIIOBOI IOTIOMOTH 32 MiclieM npokuBaHHs KiieHTa.

PO3JLJI 3. OCOBJIMBOCTI BIIKPUTTSI TA OBCJIYT'OBYBAHHSI KAPTKOBHUX PAXYHKIB

3.1. Horoip KapTkoBoro paxyHka CKiIajgaeTscs 3 BinnoBigHoi 3asBu (3aasu npo siokpummsa Kapmkogozo paxynka ma
sucomosnenna Ilnamisxcnoi kapmku), noganoi Kiiearom mo banky, [Ipasui (3 ycima momaTkamMu 10 HUX, Y T.4. IHX YMOB i
Tapu¢is banky), ykiamaetscs y BiamoBigHocTi Ta Ha yMoBax /IKO Ta € HeBin emHOoI0 YacTiHOIO JJKO.

3.2. baHK y mopsIKy Ta Ha yMOBax, YCTaHOBJICHHX YMHHHUM 3aKoHOJaBcTBOM Ykpainu Ta JJKO, BimkpuBae Kaprtroswmii
paxyHok Ha iM’st KimieHTa, 31ilicHIOE pO3paxyHKOBO-KacoBe 00CIyroByBaHHS 1[b0ro KapTKOBOTO paxyHKa Ta BHITyCKae Ha
iM’st Kimienra InaTixkHy KapTky.

3.3. Tlopsimok 3xilicHeHHs onepauiii 3a KapTkoBUM paxyHKOM, BUKOPUCTaHHs 1 00ciyroByBanHs KapTkoBoro paxyHka Ta
[TnatikHOT KapTKH PEryNIIOEThCSI YMHHMM 3aKoHOmaBCTBOM Ykpainu, JIKO, ykmamenum i3 Kiienrom, IlpaBumamu
KOpUCTyBaHHs [lnaTiKHUMHM KapTKaMu, IO MicTsatbess B Pozminmi 5 manux YmoB, BinnosigHum JloroBopom(amu)
KaprkoBoro paxyHka, IMMH Y MOBaMH.

3.4. Tlpu Binkpurti KapTkoBoro paxynka bank Bunyckae Kimienty IlnaTikHi kKapTKu, THI SIKUX BU3HAYAETHCS 3asiBOIO PO
BigkputTTs KapTkoBoro paxyHka Ta BUrotoBieHHs [Inati>kHoi kapTku (Hamami — «3asBay), mianucaHoto KiieHToM.

3.5. KaptkoBuii paxyHOK 0OCIIyTOBYETBCS 32 ACOCTOBOIO CXEMOIO, SIKIIO iHIIIE He rependadeHo BigmoBigauM JloroBopom
KaprtkoBoro paxyHka (y T.4. JOZaTKOBUMH JIOTOBOPAMH JI0 HBOTO), 3asBOI0 Ta/abo uMu YMoBamu. KopuctyBadi MOXyTh
BUKOPHCTOBYBATH BCi KOIITH Ha KapTkoBoMy paxyHKy, Km0 baHKiIBCBKMM NpOIyKTOM He mependadeHe BCTAHOBIICHHS
HesumxyBanbHOro 3ammmky. Cxema obcimyroByBanHs KapTkoBoro paxyHka Moske OyTH 3MiHEHA Ha MiJICTaBi yKIaaeHUX (y
T.4. MiAMUCAaHUX LUISIXOM Iojaui BignoBiaHoi 3asu) Mixk CtopoHamu JIoroBopiB 0aHKIBCHKOTO MPOJYKTY Ta BiAMOBIIHO
10 YMOB 0aHKIBCHKOTO TPOJYKTY, J¢ Oy/e 3a3HaueHO MOPSJIOK HallaHHS KPEJUTy Ta YMOBHU HOrO BUKOPHCTAaHHS. Y
BUIIAJKy BCTaHOBJEHHs HesHmxyBanpHOro 3anuinky Ha KapTKOBOMY paxyHKy, NpPOLIEHTH Ha TaKUi 3alWIIOK He
HapaxoBYIOThCS (SIKILO iHIIE He rnepeadadyeHo yMoBaMU baHKIBCHKOTO MPOJYKTY), CyMa IbOTO 3aIIUIIKY HE € JOCTYIHOIO
s BukopuctanHs KiieHtom, a moBepHEeHHs #oro KilieHTOBI 3MiHCHIOETHCS BHKIIIOYHO TMpH 3aKpHTTI KapTkoBOro
paxyHka.
3.6. Bukopucranns i obciyroByBanHs KapTkoBoro paxyHka Ta KapTok 37iliCHIOEThCS 3TiTHO 3 YUHHUM 3aKOHO/IaBCTBOM
VYkpainu, HopMaTuBHO-TIpaBoBuMHU aktamu HBY, mumu YmoBamu, JoroBopom KapTkoBoro paxynka, Tapudamu banky,
[MpaBunamu xopuctyBaHHs [InaThKHAMK KapTKaMu.
3.7. Ha KapTkoBoMy paxyHKy MOK€ BCTAQHOBIIOBATHCh HE3HIKYBaJIbHHHM 3alHIIOK y pO3Mipi, mHependadeHoMy
baHkiBcbKMM NpoayKTOM Ta YMHHUM Tapudamu.
3.8. KopwucryBadi MOXYTb 3[iHCHIOBATH 3 BUKOPHUCTaHHAM KapTKu HACTYITHI BHIU ONepaIliii:

- omepamii 3 yHeceHHs abo 3HATTSA TOTiBKM Ha/3 KaprtkoBuii paxyHok/KapTKoBOro paxyHka 3a JOTIOMOTOIO

IJIATDKHUX MPUCTPOIB 200 B Kacax OaHKIB;

- 0e3roTiBKOBi pO3paxyHKH B TOPTiBEIbHO-CEPBICHIN MEpexi;

- omepariii 3 mepekasy KOIITiB.
3a3HaveHi omepallii BUKOHYIOThCS 3 TOMEpPEAHBhOI0 aBTopu3aimicro abo 0e3 Hel, skmo me BctanoBieHo MIIC Visa
International. ABTopm3aris 3ificHOeTHCs BinqnoBigHo a0 [Ipasmn MIIC Visa International.
MaxkcuMaabHHAN CTPOK BUKOHAHHS OIIEpalliil 3 ypaxyBaHHIM IIpoIiecy ocKapeHHs ckianae 180 mHiB.

3.9. OGcnyroByBanHs KapTkoBoro paxyHKa 3AiHCHIOETBCS 3rimHo 3 Tapudamy, YMHHMMM Ha pAaTy 3iHCHEHHS
ornepauii/HafaHHs MOCITYTH.

3.10. Bank Mo’ke B HMOPSIIKY Ta HA yMOBaX, BU3HAYCHUX YMHHHM 3aKOHOJABCTBOM YKpAiHH, a TAaKOXK MPH CILIATI BApTOCTI
nociyru BiamoBigHo 10 Tapudis, Bunyckarn Ha iM’s KitieHTta Ta iHmux oci6 (YmoBHOBaxeHi ocodn) monatkosi [TnaTixHi
KapTKH.

3.11. KimienT Ta YIOBHOBaKeHI 0COOM B PO3yMIiHHI IOJOKEHb IMX YMOB Ta JloroBopy KapTkoBoro paxyHka €
KopucryBauamu (a6o Jlep:kaTensiMu), SKMM Yy KOPHUCTYBaHHS HalaloThcs BumymieHi bankom IlmaTikHi KapTKH.
JlepkaTenb OCHOBHOi KapTKH € BIacCHMKOM KapTKoBOTO paxyHKa 1 BiJIoOBimae 3a BCi omepartii, ki 3iHCHIOIOTBCS 3a
JIOTIOMOTOI0 TonaTkoBHX [TnatixHux KapTok. Jlep:kaTeni OCHOBHOI Ta A0AaTKOBUX [ImaTiHHUX KapTOK HECYTh COJiapHy
BiJINIOBiJANIbHICTB 3a cTaH KapTkoBOro paxyHka, i bBaHk Mae mpaBo mpea’siBUTH BUMOTY 10 OyIIb-KOro 3 HUX.
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3.12. Bugu mociyr, mo HagaroTecs baakom 3a JloroBopom KapTkoBoro paxyska, Ta iXHs BapTicTh 3a3HadeHi B Tapudax
Banky, sixi € HeBin emHOI0 yactuHOIO JIKO.

3.13. Ha 3aymmmoxk komriB Ha KapTkoBoMy paxyHky baHk HapaxoBye IpOLIEHTH B pO3Mipi, BCTAaHOBJICHOMY YHHHUMHU Ha
nary HapaxyBaHHs Tapugamu.

3.14. bank crutauye HapaxoBaHI IPOLEHTH Ha 3aJIMIIOK KOmTiB Ha KapTKOBOMY paXxyHKY IOMICSIYHO B OCTaHHINH poOoumii
JIeHb MICSILIS 32 TIEPi0/l 3 OCTAHHBOI'0 POOOYOro JHS MONEPEHHOT0 MICSLS 0 MEePEeAOCTaHHEOTO POOOYOro JHS MOTOYHOTO
MicsLsl, a TAKOX y JIeHb 3akpuTTs KapTkoBoro paxyHka. IIpu po3paxyHKy NpOLEHTIB ypaxOBYETHCS JI€Hb HaJXOJKEHHS
komTiB Ha KapTkoBHi paxyHOK 1 HE BpaXOBY€ThCS I€Hb CIIMCAHHS KOIITIB (MoBepHeHHs KiieHTOBI).

3.15.V pasi menoramends Kiiearom HamrimitHOi 3a00proBaHOCTI B JeHP {i BUHUKHEHHS, baHK MIOJEHHO, TTOYMHAIOYH 3
HactymHOoro OrmepariifHoro AHSA 3a JHEM BHWHUKHEHHS HammiMmiTHOI 3a00proBaHOCTI, HapaxOBYe MpPOLEHTH Ha CyMy
HerorameHoi 3adoproBaHocTi 3rimHo 3 Tapudamu banky. Ilpn npomy bank Mae mpaBo 3aCTOCOBYBATH IPaBO IOTOBIPHOTO
CIFICaHHS KOINTIB 3 yCiX Haaxo/ukeHb Ha KapTkoBuii paxyHOk a0o inmuii PaxyHok KitieHTa Ta HampaBWUTH iX Ha MOTAIICHHS
3a00proBaHOCTI IO TIPOIIEHTaX Ta HemorameHol HammiMiTHOT 3a00proBaHOCTI 3 ypaxyBaHHSIM YEProBOCTi, BU3HAYCHOI B II.
3.24 YmoB.

3.16. Y Bunankax, ycranoBieHux 1.1.3.13 - 3.15 iux YMoB baHk HapaxoBye MpoIeHTH 3a METOA0M (akT/(akT.

3.17. bank Hazmae KiieHTy BHIMCKM Ipo pyX KowTiB 3a KapTkoBUM paxyHKOM 3a HONEpeAHii Micslpb 0e3nocepenHbo B
banky. [Ipu upomy KitieHT 3000B’s13aHMIT 3BEepHYTHUCS 3@ 1I€I0 BUIUCKOIO 10 20 Ynciia Mics1st, HACTYITHOTO 32 3BITHHM.

3.18. Ha Gaxxanns Kiienra bank Moske HasiaBaTH BUIMCKU NP0 PyX KOIITiB 32 KapTKOBUM paxyHKOM €JIEKTPOHHOIO TIOLITO0
BIZMOBITHO 110 Aitounx Tapudis bauky.

3.19. KunieHT y BUIIaaKy 3arepedeHb 00 onepariii 3a KapTkoBUM paxyHKoM, Moke ojatu 70 baHky mporsrom 7 (cemu)
KaJICHIAPHUX JHIB 3 MOMEHTY OTPUMAHHS BUITUCKH 3asBY IPO PO3IVIAA CIIPHOTO MHUTAHHS Y 3BEPHYTHCS IO CyAy. SIKIIo
KitieHT He 3BepHYBCS MPOTATOM 3a3HAYEHOIO CTPOKY UL OCKAapXKEHHS MPOBEICHHX OIepaliif, a TAKOXK y BHIAIKY, KOJH 3
JaTH TPOBEACHHS omepalii MUHyJI0 Oitblue 35 kaneHmapHuX IHiB, CTOPOHHM BH3HAYaKOTh, IO Bci omepauii 3a KapTkoBum
paxyHKOM, IPUAHATI 1 moromkeHi KirieatoM Oe3 mpaBa B MoJambIioMy OCKapKyBaTH iX.

3.20. Heotpumannst Kiiearom Bummickn 3a KapTkoBuM paxyHKOM, He 3 BUHU baHky, mo3z0aemnse Kiienra/[epxarens Kaprku
npaBa ockapykyBatH onepauii. L{e noioxeHHs Jie Takoxk y BUNaAKY, ko KiieHT He 3BepHYBcs 10 baHKy 3a oTpuMaHHAM
BUIIUCKH, y TOMY YHCII HIOMicsiyHOT, 32 KapTkoBUM paxyHKOM.

3.21.Y pasi, sxuio KopucryBaui 31iiicHIOIOTh onepallii y BaJltoTi, 0 Bipi3HA€ThCs BiJ BatoTH KapTkoBoro paxyHka Ta/abo
SKIIO BamoTa po3paxyHkiB 3 MIIC Binpi3userbcs Bin BamoTn KapTkoBoro paxyHka, KOHBepTallisi 34IHCHIOETbCS B JBa
eTaIu:

1) Basrora omnepaiiii mepepaxoBy€eThCs y BamOTy po3paxyHkiB banky 3 MIIC Visa International 3a kypcom, ycraHOBIEHHM
MIIC =a gaty HaAXOPKEHHS omeparlii 1o KiipuHaroBoro nearpy MIIC;

2) Bamora po3paxyHkiB banky 3 MIIC nepepaxoByerbest y Bamory KaptkoBoro paxynka KitieHTa 3a KypcoM KymiBii Ta
NpoJaXy 1HO3EMHHMX BalOT 3a onepamisMu 3 [InarbKHUMM — KapTKamMH, YCTaHOBJIGHWM baHkOM Ha JeHb
CIMCaHHs/3apaxyBaHHs CyMH 3a onepaniero 3 KaptkoBoro paxynka Kiienra.

Kypc xymiBii Ta mpogaxky iHO3eMHHX BaJIIOT 3a oneparlisiMu 3 [ImaTiKHUMH KapTKaMU yCTaHOBIIOETECSA BaHKOM KOKHOTO
pobouoro aHs, migmucyetsest ['omoBoro [IpaBmiHES Ta ONMPHITIONHIOETHCS Ha odimiiiHoMy caiiti banky. 3a3HaueHuii Kypc,
IO Ji€ Ha MOMEHT 00poOku onepauii baHkoMm, Moxke He 30iraTucst 3 KypcoMm, SIKMH JisiB TIpW 3AiHCHEHHI 1€l omepari;
KypcoBa pi3HHMIL, [II0 BUHHUKJIA BHACIIIIOK [[LOTO, HE MOKe OyTH npenmeroM nperensii 3 6oky Kitienra.

3.22. Tlpu 3piiicHeHH] omepalii y BaIOTI, IO BIAPI3HAETHCS Bifg BamoTH KapTKoBOro paxyHka Ta/abo SKIIO BaJioTa
pospaxynkiB 3 MIIC Binpi3HsieTbest Bin BamoTH KapTkoBoro paxyHka, baHk cTsarye KoMicito 3a KOHBEpTaIlilo, SKIIO Taka
Komicist nepenbauena Tapudpamu.

3.23. KapTkoBuii paxyHOK MOMOBHIOETHCS IIISIXOM BHECEHHS TOTIBKOBHX KOLITIB a00 IUIIXOM IepepaxyBaHHs KOIITIB 3
IHIIMX PaXyHKIB 3TiTHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHHM 3a PEKBI3UTaMHU, sIKI MO>KHA OTpHMaTH B Y cTaHOBI baHky.

3.24. Tlpn 3apaxyBaHHI KOIITiB Ha KapTkoBmil paxyHOK JIOTOBipHE CITMCAHHS KOIITIB Ha MOTameHHs cymu HammimitHoT
3a00proBaHoOCTI, [0 MOXE BUHUKHYTH 32 KapTKOBMM paxyHKOM, 3JIHICHIOETHCS B HACTYITHIH MOCIIIIOBHOCTI!

npoctpodeHa HamriMiTHa 3a00prOBaHiCTh;

MPOCTPOYCHI HapaxoBaHi MPOIEHTH 32 KOPUCTYBaHHs HatiMiTHOIO 3a00pTOBaHICTIO;
HammimiTHa 3a00proBaHiCTh.

HapaxoBaHi MPOIEHTH 3a KOpHCTyBaHHS HammimMiTHOIO 3a00pTOBaHICTIO;

KoMicii, nependaueni Tapudammu.
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[Ticnsa moramenss HaamiMiTHOT 3200proBaHOCTI 32 paXyHOK 3apaxoBaHUX Ha KapTkoBwii paXyHOK KOIITIB 3aJIMIIOK KOIITIB
Ha KapTkoBOMY paxyHKy cTae JOCTYIHHM Ul BUKOpPHUCTaHHS KopucTyBadamu.

3.25. baHk Mae mmpaBo caMOCTIMHO 3MiHIOBAaTH YEProBiCTh MOTAICHHS, BU3HAYEHY B IyHKTI 3.24, B TOMY 4YHCHi Y 3B 513Ky 3i
3MiHOIO 00JiKOBOT momituku banky. KimieHT Moe 03HalOMHTHCH 3 YEproBiCTIO NOTAIIEHHS KOIUTIB MUIIXOM OTPUMAaHHS
BUITUCKH 32 KapTKOBUM paxyHKOM.

3.26. 3 Meroro 3anobiraHHs IaxpaiChKUM JisM Ta Uil 0e3NeKH po3paxyHKIB baHK BCTaHOBIIOE JIMITH 3a onepauisMu 3
BUKOpUCTaHHsIM KapTku, a came: 3aranbHHME JOOOBHH JIIMIT I10JI0 BUAATKOBUX omepauiii 3a Kaptkoto craHoButs 5000
IpUBEHb 200 eKBiBaleHT y BaytoTi KapTkoBoro paxyHka, 4ucio BukopuctanHs Kaptku — He Oinbine 10 pasiB mpoTsirom
mobu. 3 MeTor0 3amobiranHs maxpaiicbkuM IisiM baHK ycTaHOBIIOE 0OMEKEHHS Ha TIPOBEACHHS OTIepalliil B Mepesxi [HTepHeT
3 BUKOPUCTaHHAM IDIaTOKHUX KapTok kiacy Visa Classic Ta Visa Business Ha cymy 1 000 rpH. Ha 100y a0 eKBiBaJeHT i€l
cymu B BamoTi KapTkoBoro paxyHka. 3a iHITMMH KJTacaMy IDIATIKHAX KapTOK OOMEXEHH: B Mepeki [HTepHeT IifoTh B Mexax
BCTAHOBJICHNX KapTKOBHX JIMITiB. JliMiTH Ta 0OMexxeHHS MOXKyTh OyTH 3MiHeHI Kimi€eHTOM: MUIIXOM MOIAaHHS BiAMOBITHOL
3asBu KitienTa 10 Oynp-skoi Y craHoBu baHKy — SIKIII0 3MiHM HEOOXiTHO BHECTH Ha BU3HAYCHUH nepiof (OinbIne oHiel 1o0n);
3a tenedonoM [apsaoi miHil (HagaBmm HeoOXigHY ineHTH(DIKaIiHY iHpOpMaIlito, Ky MPOCHTh Ha3BaTH ONEPATOpP) — SKIIO
3MiHM HEOOXIJHO BHECTH Ha mNepiof A0 oaHiei nodu. KiieHT Takok MoXe 3MIHMTH JIMITH Ta OOMEXEHHs 32 JIOIOMOIO0
kaHaniB CHCTEeMH IUCTaHIIHHOTO OOCIYyroBYyBaHHS B Iepen0aueHuil TEeXHIYHOI MOXJHUBICTIO croci0, skmo KiieHt
MIAKIFOUCHUN 10 BIIMOBIIHOT MOCTYTH. 3MiHHU JIMITIB 1 00MexeHb KIlieHTOM y MOpsIIKy, BU3HAYEHOMY B I[bOMY ITYHKTI, HE
noTpeOyIOTh BHeceHHs 3MiH 110 JJoroBopy KapTkoBoro paxynka uu 3asiBu. [Ipu oMy BCi MOKITHBI PU3HKH, LIIO BUILIMBAIOThH
31 3MiH JIIMITIB Ta 0OMEXEHb, MOKIIanaroThes Ha Kimienta. baHk Mae mpaBo 3MIiHHUTH JIMITH Ta OOMEKEHHS Ha BIACHUI PO3CY
y BUIAAKY MiZ03pH 3IIHCHEHHS IMIaXpaiicbKUX omeparii, Juis MiHiMizamii pusukiB KiieHra a0o 3BakarouM Ha TEXHIYHY
HEOOXITHICTB.

3axoxu Oe3mneku i yac kopuctyBaHHs KapTkoro Bm3HagaroThes M KO, y T.4. mumMu YMoBaMu.

3.27. Yxmagenasam [JoroBopy KapTkoBoro paxynka KiieHT 0e33acTepekHO MIATBEPIXKYE CBOIO 3TOAY 3 yciMa YMOBaMHU
3ynuHeHHs (0mokyBaHH:) Aii KapTku, Bu3Ha€ iX Ak 31iHCHEHI 3 HOTO 3rofH.

3.28. Oxpim inmnx 060B’13KiB, nepeadadyennx y [IpaBuiax ta uux YMmoBax, KitieHT 3000B’s13y€eTnCs:

3.28.1. [loTpuMmyBaTMCh BHMMOI YHHHOTO 3aKOHOJIABCTBA, HOPMAaTUBHO-TIpaBoBHX akTiB HBY 3 mnutaHp 3xificHeHHs
PO3paxyHKOBO-KacoBUX ornepaitii, [IpaBui, y T.4. mx YMOB.

3.28.2. lllomics4HO OTpUMYBATH BHUIIMCKY MPO PyX KOWITIB 32 KapTkoBUM paxyHKOM 3a MONEpEeAHiil KajleHIapHuil Micsiiib,
y CTPOKH, BCTaHOBJICHI B 11.3.17 1iux YMOB.

3.28.3. KontpomoBaru pyx komriB 3a KapTkoBuM paxyHKoM Ta nosizomisiti baHk npo onepatii, siki Hum (Kiientom) He
BUKOHYBAJIHCSL.

3.28.4. Tlicms 3akiHueHHs cTpoky mii [lmarikHOi KapTkm abo mpu 3akpuTTi KapTKoBOro paxyHka MOBEpHYTH baHKY
[TnaTixHI KapTKy, sKi BUITyIIeHi 10 KapTkoBoro paxyHka.

3.28.5. KoHTpomoBaTH JAOCTaTHICTH KOMITIB Ha KapTKOBOMY paxyHKY, HEOOXITHUX IUIA 3IiHCHEHHS bBaHKOM IOTOBIpHOTO
crvcaHHs BinmosigHo 10 ymoB JIKO.

3.28.6. Tloracutu cymy HamrimiTHOI 3a00proBaHOCTi HEraifHO 3 MOMEHTY ii BUHHWKHEHHA. Y pasi, skmo HamrimiTHa
3a00proBaHICTh BHHUKIJIA B 1HO3EMHIH BallfOTi, Taka 3a0OprOBaHICTh MOKe OyTH TOTAIICHOI0 B HAIlIOHAJIBHIA BANIOTI 3a
KypcoM TMpoJaXy IHO3EMHUX BaJIOT 3a onepauisMu 3 [lIaThKHUMH KapTKamH, BCTaHOBJICHMM baHKOM Ha JeHb
BUHMKHEeHHs1 HautimiTHOT 3a0oproBanocti. Y pasi HenoramienHs: HautimiTHOT 3a0oproBaHocti npotsirom OniepaiiiitHoro JHst
3 MOMEHTYy ii BUHWKHEHHS, BOHAa BB@)KA€THCS IMPOCTPOUEHOIO 3 HacTymHoro OmepamiifHOro IHA 3a JHEM BHHHKHEHHS
HapmiMiTHOT 3260proBaHOCTi Ta MEPEHOCUTHCS HA PAXyHKH OOJIKY TMPOCTPOYEHOI KPEAUTHOI 3a00proBaHoCTi. Y pasi, SKIIo
HammimiTHa 3a00proBaHiCTh BHHHKIA B 1HO3EMHIN BajiOTi, Taka 3a0OprOBaHICTh INEPEHOCHTHCS HAa PAaXyHKH OONIKY
MPOCTPOUCHOT KPEAUTHOI 3200pProBaHOCTI 32 KYpCOM MPOAaXy iHO3EMHHUX BAJIIOT 3a onepauismMu 3 [InaTbkHIMHN KapTKamy,
BCTaHOBJIEHUM baHkoM Ha JeHb BuHHMKHeHHs HamnimiTHOI 3aboproBaHocti. Ilpomnentn 3a kopuctyBanHs HastiMmiTHOO
3a00proBaHiCTIO HAPAXOBYIOTHCS MOAEHHO, MOYMHAIOYH 3 HACTyIHOro OnepaniiiHoro JHs 3a JHEeM BUHMKHEHHsT HajmimMiTHOT
3a00proBaHoCTi, Ha CyMy HerorameHoi 3a0oprosaHocrti 3rigHo 3 Tapudamu banky 1o nmoBHOro i norameHHs.

3.28.7. Y pasi Brpartu abo kpanikku Kaprtkm abo B pasi miJo3pu B HECAaHKLIOHOBaHOMY BHKOpucTaHHI KapTku Tperimu
ocobamu, y T.4. 3/IIIICHEHHS INIaTDKHUX ollepalliif, siki He BukoHyBasimcst KopucryBadem, KopucryBau 30008’ 13aHHiT HeraifHO
moBinoMuTH Tpo 1ie  baHk 3a Tenedonom I'apsdoi minii, HagaBIM HEOOXiMHY imeHTHdIKamiiHY iH(pOpMaiio, SIKy IPOCHTh
Has3Batu omepartop. Jlo MmomenTty noBimomiernHs KopuctyBadem BaHky pu3nk 30MTKIB BifJ 31iHCHEHHS TaKuX Olepamiil Hece
Kopucrysau.

Ycue moBimomienHs KopucryBaua TtemedoHoM mpo BTpaTy abo Kpamikky KapTku crnpuitmMaeTses SK TPUAHSTE
MOBIIOMJICHHSI-3as1Ba  1110JI0 1ocTaHOBKK KapTtku y cromn-cnmcok. Ilpu 3BepHenHi KopucTyBad MOBHHEH OTpUMATH
peecTpaniiiauii Homep 3BepHEeHH:. be3 oTpumaHHS Takoro Homepa, npetensii KopucryBaua moxo noctanoBku Kaptku B
SJIEKTPOHHMH CTON-CIMCOK NpuiMaTuch He OynyTh. 3asBa Bin KopucryBaua npo nocraHoBky KapTku y mamnepoBwuii cror-
CIHCOK npuiiMaeTsest bBaHkoM e y nucbMoBiit opmi.

3.28.8. KopucryBau moBHHEH B CTpPOK HE Mi3Hile 5 (1’siTH) poOOYMX AHIB 3 MOMEHTY HAJIXOJDKEHHS 10 baHky ycHoro
TIOBIIOMJICHHSI, TUCHMOBO ITIATBEpAUTH (hakT BTpaTtd abo kpanixku KapTku ocobucto abo HuIIXoM HaacwiaHHs 1o banky
ymcTa. Y BUNaKy nopymieHHs: KopucryBadem BkazaHoro ctpoky, bank mae npaso Buityuutu KapTky i3 cTon-crmcky.
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3.28.9. 3 meroro 3abe3medeHHS O€3MEKW i Yac KopucTyBaHHS KapTkoro He BHUKOpHCTOBYBaTH KapTKy y IILX, o
cylepedaT YMHHOMY 3aKOHOABCTBY YKpaiHMH, Ta YiTKO TOTpUMYBaTHCH [IpaBu.

3.28.10. IIporsirom 3 (TpboX) poOOUYMX JHIB 3 THS OTPUMAaHHS BUITUCKU 0 KapTKOBOMY paxyHKy MOBIZIOMHUTH Ta TIOBEPHYTH
banky cymy moMuiIKoBoro mnepekasy (SKIIo 1ie Majo micie) Ha KapTkoBuil paxyHOK, SIKIIO KOWITH He OyiM cnucaHi bankom
3a JIOTOBIPHUM CITUCAHHSM 3TiHO 3 ymoBamu JIKO.

3.28.11. Jlo orpumanns I1lnatikHOT KapTKK 03HaOMUTH YToBHOBakeHY ocoOy 3 JIKO, y T.u. uumu YmoBamu, [1IpaBunamuy,
Tapudamu.

3.28.12. 3niiicHIOBaTH KOHTPOJb 334 BHUKOPUCTaHHSAM YTIOBHOBa)XEHOIO 0co0oro komTiB 3 KapTkoBoro paxyHka Ta
JIOTPUMAHHSM IHIITUX BUMOT YHMHHOTO 3aKOHOAaBcTBa Ykpainu ta JIKO (3 yciMa momatkaMu Ta 3MiHAMH 10 HBOTO).

3.28.13. He BukopucroByBaTtd KomTH 3 KapTKoBOro paxyHka Ui 3MiHCHEHHS iHO3EMHHX IHBECTHI B YKpaiHy Ta
IHBEeCTHUIIi} pe3naeHTIB 3a ii Mexi.

3.28.14. Kiienr Oepe Ha cebe 000B’s130k 3abe3meunTtn BHKOHaHHA KopucryBauamm ([epxaremsmu) Tta/abo
YTHOBHOBaOXEHIMH 0CO0aMH BCiX OOOB’s3KiB, mepembaueHux IlpaBmmamu, y T.9. OUMH YMoBamu, Ta JloroBopom
KaptkoBoro paxynka. KiieHT Hece BimmoBimampHICTH 3a HeBuKoHaHHS KopucryBawamm (Iepkatemsimu) Ta/abo
YnoBHOBaKeHHMMHU 0cobamMu 000B’sI3KIB Ta MOJIOKEHb, NepeabaueHux [IpaBunamu, y T.4. uMu YMoBamH, Ta JloroBopom
KapTkoBoro paxyHka.

3.28.15. Jlepxarens KapTku 3000B’s3aHui He nepenaBaTh KapTky Ta ii pekBI3UTH y KOPHCTYBaHHS TpeTiM ocoOaM i
BXKUTH BCIX MOXIJIMBHX 3aXOJiB JUIsl 3amoOiranHs BTpaTw/kpamikku Kaptku, HamiiiHo 30epiratu Kaptky. [epxartenb
Kaprku 30008 s3aHuii He moBigomisiTi TpetiM ocobam ITIH (y Tomy uwmcni maposii Ta KooBi ciioBa) Ta 30epirati ioro B
TaeMHHLI, adu 3a >xonHux ymoB [IIH (y Tomy uumcni mapoiii Ta KOJOBI CIIOBa) HE CTaB BiJJOMHH TpeTiM ocobam, He
sammcyBati [IIH Ha Kaprtky Ta/abo Ha iHmi mnpemmern, ski 30epiraroTecst pa3oM 3 KapTkoro, 3HHIIyBaTH BCi
moBitoMIIeHHS, sKi MicTsATh [1TH (y ToMy gmciti mapodii Ta KOIOBI ¢I0Ba), 0JIpa3y Micisd 03HAHOMIIEHHS 3 iX 3MICTOM.
3.28.16. Mopiuro B cTpok 1m0 31-To CiYHA MOTOYHOTO POKY HamaBaTH baHKYy CcKiaeHe B NHCBMOBIH (opmi
MATBEPKEHHS PO 3anuIuky Ha [loTouHomy Ta/abo KapTkoBomy paxyHKy craHoMm Ha 01 cigss Toro >k poky. Y pasi He
OTpHMaHHS baHKOM MiATBEPHKEHHS MIPOTATOM 3a3HAYEHOTO CTPOKY, 3JIMIIOK KOIITiB Ha [lorounomy Ta/ab6o KapTkoBomy
paxyHky KimieHTa BBaXKA€THCS MiATBEPIPKCHUM.

3.29.  Okpim iHmmx 06oB’s3KiB, nependauenux y [IpaBuiax ta nux YmoBax, bank 3060B’s3yerbest:

3.29.1. Tlporsirom 7 (cemu) pobOYMX AHIB i3 JaTH OTPUMAaHHS BCiX HEOOXiJAHMX JOKYMEHTIB Ha BiKpUTTS KapTkoBoro
paxyHka Ta Bumyck [Dlnatiknol kaprtku Bij Kiienra Bumaru Ilnarikny kaptky 3 ITIH-om no Hel, 3a ymMOBHU 31iHiCHEHHS
ormiati 3a obcinyroByBaHHs KaprkoBoro paxyHka Ta HajaHHs [lnariknoi kapTku, nependadenoi Tapudamu. Y mporeci
obciyroByBanHs KapTkoBoro paxyHka bank 3000B’s3aHuil BUIyckaTH Ta HajgaBatu [lmatikai kaptku Ta [1IH, 3a ymoBH
OTPUMAaHHS BiAMOBiIHOT 3asiBH Big KitieHTa.

3.29.2. 3abe3neunTtH 3miMCHEHHS PO3pPaxXyHKIB 3a ONEpalisMH 3 BUKOPHCTaHHSAM [lmaTiHOi KapTKH BIAMOBITHO JO YMOB
JKO.

3.29.3. Illomicsano HamaBaT KilieHTOBI BHITHCKY MPO pyX KOMmTiB 32 KapTKOBUM paxyHKOM 3a IOTIEPENHIN KaleHIapHIHA
MICSIIIb Y TIOPSIKY Ta CTPOKH, BCTaHOBIIeHI B mit. 3.17 — 3.18 Ymos.

3.29.4. 'V pasi Brparu abo kpamixku KapTku 3pificHioBaTH BCi HeOOXimHi il B HOpsAKy, nependadenoMy 1.3.28.7 nmx
YMmoB, Ta 3abnokyBatu aBTopu3alito mo KapTii NUISIXOM TIOCTAaHOBKM ii B €NEKTPOHHHM CTOM-CITUCOK 3 MOMEHTY
HaJXOJPKeHHs ToBigomieHHs Bin KopucryBaua, 3a ymoBu HananHs KopucryBayem mpu 3BepHeHHI A0 banky HeoOXimHOT
imeHTHOIKaIIHHOI iH(OpMaIii, Ky IPOCUTH HA3BATH OIEPATOP, Ta MiATBEPHKEHHS baHKOM NMPUIHATTS TAKOTO 3BEPHEHHS,

3.29.5. 3piiicHioBaru nepeodopmiienHs [Tnatixkuoi kapTku 3rigHo 3 Tapudamu 3a muckMoBOIO 3asBot0 KiieHta B pasi
BTpaTH, KpaJl>KK{ Y MEXaHIYHUX IOIIKO/PKeHb [naTiKHOT KapTKH, a TAKOXK y pasi 3akiHueHHsI CTpoKy 1ii KapTku.

3.29.6. Ilpwm 3akputti KapTKOBOTO paxyHKa IOBEpHYTH 3aJIMIIOK KOITIB 3 KapTKOBOro paxyHKa IUIIXOM BHJadi TOTIBKOIO
abo rnepepaxyBaHHS HOro Ha iHIIMI paxyHOK 3a MUCBMOBOIO 3asBoro KirieHra 3rigHo 3 Tapudamu. [loBepHeHHS 3anuiuky
komrtiB 3 KapTkoBoro paxyHka BigOyBaeTbcsi 32 YMOBH BijcyTHOCTI Ha KapTKoBoMy paxyHKy 3a0JIOKOBaHHMX CyM, SKi
BUHUKIIM BHACIIIJIOK OIlepaii, 31ificHeHnx 3 BukopuctanusM Kaptok. [IpoBeneHHst moBHOro po3paxyHky Kiienra 3 bankom
3[IHCHIOETBCS TIPOTATOM 45 JTHIB TICJIS TTOJaHHS 3asBU Npo posipanHs JloroBopy KapTkoBoro paxyHka, MOBEpHEHHs BCiX
Kaprox no Banky abo mMOCTaHOBKM iX O €JIEKTPOHHOTO CTOI-CIIMCKY, @ TAKOX i3 ypaxyBaHHAM iHImmMX mnonoxkenb /KO,
30KpeMa IIuX YMOB.

3.29.7. Bunyuutu Kaprky 3i cron-crmcky (po3010KyBaTH) Ha MiJcTaBi MMCbMOBOI 3as18u KopucryBaya.

3.29.8. bank nosizomisie KiieHTa mnpo 3akiHdeHHs1 CTpoky fil KapTku He mi3Hilne HiXK 3a JecsATh KaJeHIAPHUX JHIB JI0
3aKiHYEHHsI CTPOKYy 11 mii Terxedonom, abo SMS-moBigomiieHHSIM Ha MOOUTEHMI Tenedon Kitienta, a00 MOBiZOMIICHHSIM Ha
enekTpoHHy anpecy KitieHta abo 3a MOMoMororo iHmmX kKaHaimiB CHUCTEMH TUCTAHIIIMHOTO OOCIYrOBYBAaHHS Yy BHITAIKy
HAsIBHOCTI TaKOi TEXHIYHOT MOKITUBOCTI.
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3.29.9. Bank 3000B’s3anmi moBimoMisTH KitieHta mpo 3milicHeHHs omepariii 3 Kaptkoro 3a momomororo cepsicy SMS-
MOBiOMIICHHS. Y BHIAIKY BinMoBH KiieHTa Bin cepBicy SMS-noBizomienHst 0608’30k baHKy, 3a3Ha4eHMi y IIbOMY ITyHKTI,
BBa)KAa€THCS] BUKOHAHNM, a KITi€eHT caMOCTIifHO Hece pU3HKH 30UTKIB BiJl 3[IHICHCHHS onepalliii 3 BukopucTanHsam Kaptku.

3.30.  Okpim iHmmux npas, nepexdavyennx y IlpaBuiax ta uux Ymonax, Kiient mae npaso:

3.30.1. CawmocriiiHOo po3nopsypKaTUCsT KolmTamu Ha KapTkoBoMy paxyHKy, 3acTocoByroud KapTky sK IDIaTiKHUI
IHCTPYMEHT JUIsl iHILIIOBaHHS Iepeka3y KomTiB 3 KapTKoBOro paxyHka 3 METOIO OIUIATH BapTOCTI TOBapiB YW MOCIYT,
OTPUMaHHs TPOIIOBHX KOIUTIB y TOTIBKOBIH (opMi, a TaKoX 3AIHCHEHHS IHIIMX OMNepaliid BiAMOBIAHO 10 YMHHUX Tapuois,
pexumy KaprkoBoro paxynka, ymoB JIKO Ta uymHHOro 3akoHOJNAaBCTBAa YKpaiHuW, B ToMy uucii uepe3 Cucremu
JUCTaHIIHOTO 0OCITyTOBYBaHHSL.

3.30.2. OtpumyBatu B Oynb-sikuid 9ac Big baHKy BHITMCKY Mpo pyxX KOMTiB 3a KapTKOBHM paxyHKOM 3 OIDIATOIO TTOCITYT
Banky BignoBimHO 10 ynHHUX TapudiB, okpiM OTpUMAaHHS IIOMICSYHOI BUIHUCKH B MOPSIKY, BU3HAYCHOMY IyHKTOM 3.17
X YMOB,

3.30.3. 3wiHroBaTH 1000BHIt TiMIT 3a [1MaTihXKHUME KapTKaMH, BUITyIICHUMHE 10 KapTKoBOTO paxyHKa.

3.30.4. [Hopyuwnru banky Bunyckaru [Inartixai kapTku a1 KoprctyBadiB Ha mmiicTaBi TiuChMOBOi 3asBH KitieHTa Ta mig Horo
0COOHUCTY BIAMOBITATBHICTb.

3.30.5. TIlepeBectu KapTkoBuii paxyHOK Ha iHIII YyMOBM OOCIyroByBaHHs 3riqHo 3 Tapudamy 3a yMOBH HaJIaHHS 3asBH
BIJINIOBIJTHOTO 3MICTY Ta 33 HASIBHOCTI TEXHIYHOT MOXKJIIMBOCTI.

3.31.  Okpim inmux npas, nependavennx y IlpaBuiax ra uux Ymonax, bank mae npaBo:

3.31.1. I3 meroro monepeHKeHHs Oy Ib-sIKMX HE3aKOHHUX JIill 13 BUKOPHCTAaHHAM [1naTi>kHOT KapTKi ab0 MOKIIMBHX 30MTKIB
banky BinMoBuTH y Bunycky I1natikHoT kapTku Ta/abo mpooBkeHHi cTpoky Aii [InaTixHOi KapTKu.

3.31.2. VY pas3i BuaukHEeHHS HammimitHOT 3a60proBanocTi 3a KapTkoBuM paxyHKOM TepMiHOBO, Oe3 morepemkeHHs KitieHTa,
npu3ynuHUTH Aito KapTok, 3a0i0KkyBaTH aBTOpH3auito mo KaprTkax, HampaBisATH BCi KOIUTH, SIKi HATXoIATh Ha KapTkoBuid
paxyHOK, Ha morameHHs HammimMiTHOT 3200proBaHOCTI, B TOMY YHCIIi HAPaXOBaHUX IPOIICHTIB 3a IIi€l0 3200pTrOBaHICTIO;

3.31.3. VY Bumanky HasgBHOCTI 00CTaBWH, IO MOKYTh CBITYUTH TPO HE3aKOHHE BUKOpHCTaHHS KapTku a0o ii pekBi3uTiB, 3
METOI0 MiHiMi3amii MOXIHBHX 30uTKiB KitieHTa un BaHKy, MpUIHATH pillleHHs PO MPHU3YIIHHCHHS 3MiHCHEHHS OIIepaIii 3
BuKopucTanHsM KapTku, 3MiHy po3Mipy no6oBoro nimity 3a KapTkoro, goctymnHoro 3anuiiky Ha KapTkoBomy paxyHKy, a
TakoX mpo 1 BuwiyueHHs. [Ipu npomy baHk nokmaze 3ycuib i moBimoMyeHHs mpo me KimieHrta, sKIO HagaHHS Takol
iHpopmalii He ckoMIpoMmMeTye OO’€KTHBHO BHIIPaBAAHMX 3axO/iB 3 Oe3neku abo SKIIO I He 3a00pOHEHO YUHHHM
3aKOHO/IABCTBOM YKpaiHu. baHk He Hece BiIIOBINaIbHOCTI 32 MOMKIIUBI 30MTKH, MPSIMI YK ONOCEPEIKOBaHI, SIKi MOXYTh OyTH
3aBziani KilieHTy B pe3ynbTaTi Takux Jiid;

3.31.4. Ha uac BCTaHOBJICHHsS IPaBOMIPHOCTI TIepeKasy 3yNHHSATH 3apaxyBaHHs KolITiB Ha KapTkoBuil paxyHOK
KopucryBaua B pa3i HaIxoKeHHs BiJ OaHKY-iHiNIaTOpa IMOBiIOMIICHHS PO HEHAIS)KHUHA TIepeKa3 KOIITIB;

3.31.5. Posonokysatu [1naTixHy KapTKy Oe3 mucsMoBoi 3assBu KopucryBaya.

3.31.6. 3abmokyBaru IlmaTixkHy KapTKy Ta iHimiroBatu po3ipBaHHs JloroBopy KapTkoBoro paxyHka y BHIAIKY, SKIIO
KopuctyBaui 3milicHIOIOTE omepanii, mo cynepedats ymoBaM JIKO, y t1.u. IlpaBumam kopucryBaHHs [lmaTixKHUME
KapTKaMH.

3.31.7. 3abnokysaru [lnaTiXHy KapTKy y BUNJKY, sKIlo KapTkoBuil paxyHOK oOciyroByeTbest 3rimHo 3 Tapudamu Ha
mocnyrd banky, mo nHamatotecs OIBMYHMM OCOBAM 3a omeparisiMu MiDKHapORHOI IDIaTDKHOI cuctemu  VISA
INTERNATIONAL B mexax 6ankiBcpkoro npoaykry «3APITJIATHI KAPTKW» ta KitieHT 3BiNbHAETBCA 3 MiIIPHEMCTBA,
o0 0OCITyTOBY€EThCS 3a 3apIUIaTHUM TNPOEeKTOM y baHky, abo 1ie miInmpHeMCTBO PO3pHBAE JOTOBIp Ha OOCIYTOBYBAaHHS 3a
3apIUIaTHAM MPOEKTOM, yKianeHui i3 bankoM. ¥V Takomy Bunanky KiieHT Moxe 3akputn KapTkoBuil paxyHOK Ta OTpUMATH
3aJIMIIOK KOMITIB 3rifHo 1m.3.29.6 nux YMOB a0 mojatu 3asBy Ipo InepeBefeHHs KapTkoBOro paxyHka Ha iHIII YMOBH
o6ciyroByBaHHs 3ritHO 3 Tapudamu 3a HaIBHOCTI TEXHIYHOI MOKITBOCTI.

3.31.8. VYcranosmoBaTu Ta 3MiHIoBatu Tapu¢u Ha obOciryroByBaHHs KapTkoBOoro paxyHka, y T.4. IPOLEHTHY CTaBKy Ha
3aymmok komriB Ha KaprkoBomy paxyHky. bank indopmye Kiienra npo 3miny Tapudis Ha oOciayroByBanns KaprkoBoro
paxyHka 3a 30 KaJeHIapHUX JHIB JI0 JaTH 3aCTOCYBaHHA 3MiH 10 TapugiB Ha o0cayroByBanHs KapTkoBOro paxyHka IMIIsIXOM
OJTHOTO Y KUTBKOX 13 HACTYIHHX CHOCOOIB: HAJICHJIAHHS TOBIIOMJICHHS IIPO TaKi 3MiHHU TIOIITOI0, €JIEKTPOHHOK IMOIITOX,
4yepe3 CUCTeMy IUCTaHLiiHOro obcmyroByBanHs Kuienti (IHTepHeT-OaHKiHI) a00 IHIIMMH AUCTAHLIHHUMH KaHAJIaMH
00CITyrOBYyBaHHsS y BHIAAKYy HASBHOCTI BIIMOBIIHOI TEXHIYHOT MOXJIMBOCTI 200 SMS-NOBiZOMJICHHSM Ha MOOLIBHUI
tenedon Kiienra. Takox moBigomiteHHs mpo 3MmiHu 10 Tapudis Ha o0ciyroByBanHS KapTKoBOTO paxyHKa pO3MIIIyEThCS B
onepariiinux 3anax banky ta mHa Odimiinili cropinni banky B Mepexi [atepHer www.bisbank.com.ua (3a HasBHOCTI
TEXHIYHOT MOXKIIMBOCTI) 13 3a3HAYSHHSM JaTH BCTYIY B CHIy HOBUX TapudiB Ha oOciyroByBaHHs KapTkoBoro paxyHka 3MiHH
no Tapudis Ha oOcmyroByBanHs KapTKOBOTO paxyHKa € TOTODKEHHMMH KITieHTOM, SKIIO MO JaTH, 3 SKOi BOHH
3aCTOCOBYBAaTUMYThCS, KiTlieHT mruchMoBO He TOBimOMUTH baHk mpo po3ipBanus JJoroBopy KapTkoBoro paxyHka.
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3.31.9. V Bumaaky HemoBepHEHHs 3a0oproBaHOCTi (3a ii HasBHOCTI) 3a KapTkoBuM paxyHkoM baHk Mae mpaBo momaBaTu
BiAMOBiMHY iH(opMamito 10 O00po KPeAUTHHUX icTOpil BiamoBigHO 10 3akoHy Ykpainm «[Ipo opraHizaimiro gopmyBaHHSA Ta
00Iry KpeTUTHUX i1CTOPI.

3.31.10. VYcraHoBmoBaTd OJOKYBaHHS CyMH KOIITiB Ha KapTkoBoMy paxyHKy B pPO3Mipi Ta BHIIJKax, BHU3HAYCHHX
Tapudamu, 30kpeMa, aje HE BHUKIIOYHO, 3 METOIO: MiHiMi3amlii pu3ukiB BUHMKHeHHS HamnimitHoi 3aboproBaHocTi 3a
KapTkoBMMH paxyHKamu; IMiJBUILEHHsS O€3MEKH IPOBEJCHHS OIepaliil 3 BUKOpPUCTaHHSAM [ImaTiKHUX KapTOK Ta 3aXUCTy
komriB Ha KaprtkoBux paxyHkax KiieHTiB baHkoMm; BHKOHAHHS BHMOT IIOJO BCTaHOBJICHHS OOMEXEHb Ha omeparii 3
BUKOPUCTaHHM [IaTKHUX KapTOK 3TiHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta HOPMAaTHBHO-TIpaBOBUMH akTamu HBY.

3.31.11. bank mae mpaBo BWIyduTH a00 3ynmuHUTH (3a0iokyBatH) mifo KapTku 3a HasSBHOCTI 0OCTaBHH, sSIKi CBIiAYAThH IIPO
HecaHKITIOHOBaHE/HEeTIPaBOMipHE BHUKOpHCTaHHSA KapTku a0o BHHHWKHEHHS B baHKy mimo3pm mojo WMOBIpHOI 3arpo3m
He3akoHHOro BukopucTaHHS Kaprku Kiientom//lepkatenem, y TOMy 9YHCI 3YHNHHUTH OIEPAIil0 BIiNMOBIAHO O BHUMOT
3aKOHOJIABCTBA 3 NHTAHP 3aMOOIraHHS Ta MPOTHAIl Jeraiizamii (BiIMHBAaHHIO) JOXOIIB, OJCPKaHUX 3JIOYHHHHUM IIIIXOM,
(iHaHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCIOUKEHHS 30pOi MacOBOTO 3HHIICHHS Ta BHYTPIIIHIX TOKYMEHTIB 3
¢inaHCcOBOTrO MOHITOPHHTY BaHKYy.

3.32. BignosigaasnicTs Kirienra:

3.32.1. Kiienr Hece BiAmoBijanbHicTh mnepen bankom 3a HeBukonanHs ymoB JIKO, y T.4. mux YmoB Ta JloroBopy
KapTkoBoro paxynka. 30utku, 3aBnaHi banky Kiienrom yHacnminok HeBukoHaHHs ymoB JIKO, mimisraioTh HeraitHoMy
0e3yMOBHOMY BijIIkoyBanHi0 KitieHTOM Ha nepury Bumory baHky.

3.32.2. KiieHT Hece BiANOBINANBHICTH 3a oOmeparlii, 3aificHeH] 3 BUKOpucTaHHsM KapTok, BumyineHux 1m0 KapTkoBoro
paxyHKa, BIIPOJIOBX BChOTO CTPOKY aii Takux Kaprok Ta 3a Bci omepanii, siki 3xiiicHeHi 3 BukopucTaHHsM Kaprok, 1o
MOMEHTY IX IIOCTaHOBKH B CTOII-CIIMCOK Ta IPOTATOM 45-u JHIB 3 MOMEHTY IOCTaHOBKH KapTku B CTOI-CIMCOK — y pasi
HAsBHOCTI OJIOKYBaHb TpaH3akuiil Ha crimcaHHs 3a KapTkoro, B ToMy umcii npu posipeanHi JJorosopy KaprkoBoro paxyHka
g JIKO B mimomy. KimieHT Hece BiATIOBITabHICTH 3a 3a00proBaHICTh 32 KapTKOBUM paxyHKOM, YKITFOUarOun 3a00proBaHICTB,
sIka BUHHKJIA B pe3ynbTari aii inmux KopucTtysaudis.

3.32.3. KirieHT Hece MOBHY BiNOBINANBHICTE 32 OIUIATY BCiX omepariil 3 KapTkoBoro paxyHka, 3MiHCHEHIX MiCIA KPaIiKKH
abo Brpartu KapTtku, B pasi, sikiio KitieHT He noBinomMuB 1po 1e baHk y nopsiiky, BU3Ha4€HOMY B IIUX Y MOBax.

3.32.4. KiieHT Hece MOBHY BiANOBINAIBHICTH 32 BCi omeparil, Juisl MpoBeJeHHs Kkux HeoOximHo BBoauTH I1IH, Ta 3a BCi
PpO3paxyHKH, sIKi 31ilicHeHi 3 BukopuctanHsM Kaptku B Mepesxi Internet 3 nepepipkoro Koxy CVV2 abo 6e3 Takoi nepesipku,
B pa3i, SKIIO NepeBipka He 3/1iHCHIOBAJIAaCh BIANOBINHO 70 BUKOHaHHs bankom mucemoBoi 3asBu KiieHTta. 3asBu 3 IpUBOILY
OCKap KEeHHs TaKuX onepariiii BaHkoM He po3risaaroThCs.

3.32.5. 3a HenoBepHeHHsT baHKy NOMMIKOBO 3apaxoBaHMX cyM Ha KaprkoBuii paxyHok KiieHT mpotsirom 3 (TpboX)
poOOYMX IHIB 3 JHS OTPUMAaHHSA BUIMCKM 3a KapTKOBUM paxyHKOM 3000B’s3aHHH CIUIATHTH bBaHKy mneHro y poswmipi
noxBiitHOT 00ikoBoi crakn HBY  Bin moMuiikoBo 3apaxoBaHoi Ha KapTkoBHIA paxyHOK CYMH 33 KOKEH JI€Hb IIPOCTPOUYCHHS
(HEOBEpHEHHS KOIITIB).

3.33. BignoBinansnicts banky:

3.33.1. bBask He Hece BIAMOBITATBHOCTI 32 OyAb-siKi omeparii 3a KapTkoBuM paxyHKOM, 3MiHCHEHI MiCIs KPagiKKa a0bo
BTparty [lnaTixkHoi KapTku, skmio KiieHT He mOBiZOMUB Tpo Iie baHKy B mopsaky, BU3HAYCHOMY B IIMX YMOBAaX, a TAKOXK 3a
omepartii, 3aiiicHeHi 3 BukopuctanusM [1[Hy.

3.33.2. DBaHk He Hece BiANOBILAILHOCTI 3a:

a) BUHUKHEHHsI 3001B y po0OOTi TEXHIYHUX 3aC00iB, sIKi 3HAXOISTHCS 11032 cheporo KOHTPoITo baHKy;
6) BiIMOBY IIPOJABIIS MOCYT Bix npuiiomy [1maTiKHUX KapTOK JI0 CIJIATH 32 TOBApH Ta MOCIYTH;
B) AKIiCTh TOBapiB Ta MOCIYT, MPUAOAHNX 32 JOTIOMOTror0 [TnaTi>kHOT KapTKH.

3.34. Oco0.1uBoCTi BIAKPHUTTS Ta 00cayropyBanHs KapTkoBux paxyHKiB y paMKax 3apIJIaTHO-KAPTKOBOTO IPOEKTY

3.34.1 HeoOximHOIO YMOBOIO BIiZKpHUTTS KapTkoBOro paxyHKa B MeXax 3apIUIaTHO-KapTKOBOTO IPOEKTY € YKIIAJACHHS
Opragizaiii€io - po60ToIaBIEM BiAIOBIHOTO JOTOBOPY 3 baHKOM mpo HamgaHHS MOCHYT 3 3apaxyBaHHSA KOMTiB HAa KapTkosi
paxyHKH Ta HaJIaHHA JIMCTA 13 3a3HAUCHHAM 1H(OpMAIii Ipo MpaIiBHUKIB.

3.34.2. bauk Ha mijcraBi JucTa 3 TepenikoM mpaiiBHukiB OpraHizauii — po6otonaBis, 3asBu Bij KiieHta Ta HagaHHX
KitieHTOM BiAMOBIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHM JOKYMEHTIB, IPOBOIUTH ieHTH(]IKALi0, BepudiKalio Ta
BuBueHHs KitienTa, BinkpuBae KapTkoBuii paxyHOk, Bumyckae [Inmatikay kaprky Ta IIIH nmo mei, a Takox 3abesmneuye
3JIMCHEHHS PO3paxyHKIB 3a orepauismMu 3a KapTkoBUM paxyHKOM 3 BUKOpHUCTaHHAM [ 1naTikHOT KapTKu B Mexkax ButparHoro
JMITY.

3.34.3. Y pasi 3BinbHeHHs Kitienra 3 podoTtn B Opraizalii, ska 00CIIyroBy€eThCsl B MEXaX 3apIUIaTHO-KapTKOBOT'O MPOEKTY, Ta
HeHananHs Kuientom indopmanii BimHOCHO momasnbuioro obciyroByBaHHs —KaprkoBoro paxynka, KiieHT, sikuil ykiaB
Jorosip KaprkoBoro paxyHka B MeXax 3apIUIaTHO-KapTKOBOTO NPOEKTY, HIISXOM MiAMUCAHHS 3asiBU HaJa€e 3rojly Ta JI03Bil
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Ha mepeBesieHHs KapTkoBoro paxyHka Ha oOcimyroByBaHHs 3rigHo 3 Tapudamu Ha mociayrd baHKy, [I0 HAIArOThCs
OI3MYHUM OCOBAM 3a onepaunismu MixkaaponHoi wiatixaoi cucremu VISA INTERNATIONAL B mexax 6aHKIBCBKOTO
MPOIYKTY «YHiBepcalbHUI 0¢3 HeOOXiTHOCTI MiIMHCAHHS JOIATKOBUX IOTOBOPIB UM 3asiB — 32 YMOBH HAsIBHOCTI TEXHIYHOT
MOXKIIUBOCTI B baHKy.

3.34.4. YV Bumaaky, sxmo KapTkoBuil paxyHok BinkpuTuii KiieHTy B Meax 3apIulaTHO-KapTKOBOTO INPOeKTy, baHk Mae
MpaBo 3a0JIOKyBaTH BinnoBiaHy [InaTikHy KapTKy Ta MOJATKOBI KapTKU A0 1boro KapTKoBOro paxyHka B pa3i OTpUMAaHHS
BIZIMIOBITHOrO OOIPYHTOBAHOTO IHMCHMOBOTO TMOBiOMIICHHS Bij OpraHizaiii-poOoTofaBis Ta/abo y BHIAAKy HACTaHHS
o0cTaBHH, BU3HAYCHUX y 1. 3.34.3.

3.35. Oco0.1uBi ymoBH 00cayropyBanus KaprkoBoro paxynka «IIpudyTkoBuii ramaHenn»

3.35.1. Kaprkoswmii paxyHok «[IpuOyTkoBHii raMaHeIb» € pizHOBHAOM KapTkoBoro paxynka. [locumanHs B 1aHIX YMOBax
ta [IpaBmnax Ha KapTtroswmii paxyHok un Jloroip KapTkoBoro paxyHka o3Hadae IMOCHIAHHS B TOMY 9ucii i Ha KapTkoBuii
paxyHok «[IpudyrkoBuii ramanens» Ta JJorosip KaprkoBoro paxynka «[IpuOyTkoBuii ramanensy, skmo B JJKO mpsmo He
nepeadaveHo iHIIe.

3.35.2. Ha KaptkoBwuii paxyHoK «[IprOyTKOBHI TaMaHeIb» MOMHAPIOIOTHCA 3aralibHI YMOBHU BIAKPUTTS Ta 0OCTYTOBYBaHHS
KaprkoBux paxynkiB, BusHadeni JIKO. ¥ nmanomy myskti 3.35 (3 miamyHKTamu) YMOB BH3HAu€HO OCOOJIMBI YMOBH
BIZIKpUTTS Ta 00ciayroByBanHsi KapTkoBoro paxyHnka «[IpuOyTKkoBuii ramaHelpy». Y BUIAAKY BUHUKHEHHS PO30iKHOCTEH
MDK 3araJlb-HUIMH yMOBaMH, Nepel0aueHHMHU Ui BIAKPUTTSI Ta oOCIyroByBaHHs KapTKOBOro paxyHka, Ta OCOOJMBHMHU
ymoBamu KaptkoBoro paxynka «[IpuOyTkoBuii ramaserp», Bu3HaueHHMH B nyHKkTi 3.35 (3 migmyHKTamu) YMOB,
3aCTOCYBAaHHIO I UISITal0Th 0co0MBi yMoBU KapTkoBoro paxyHka «[IpuOyTkoBuii raMmaHens», BU3Ha4eHi B myHKTi 3.35 (3
MIATyHKTaMH) YMOB.

3.35.3. IlporeHTHa cTaBKa Ha 3aIMIIOK KOIITIB Ha KapTkoBoMy paxyHKY «IIpHOYTKOBHMH raMaHELb)» BCTaHOBIIOETHCS
3aJIeXKHO BiJl po3Mipy 3anmumiKy komTiB Ha KaptkoBomy paxyHky «[IpuOyTkoBuii ramanens» BiamosigHo mo Tapudis.

3.35.4. Ipn HapaxyBaHHI MPOIICHTIB Ha 3aJHIIOK KomTiB Ha KapTkoBomy paxyHKy «[IpnOyTKOBHI TraMaHeNb) MPOILCHTHA
CTaBKa BU3HAYAETHCS 3 ypaxXyBaHHIM IMyHKTY 3.35.3 YMoB.

3.36. OcobamBi yMOBH BiTKpHTTSI Ta 06cayropyBanHs KapTkoBoro paxynka «ComiajabHuin»

3.36.1. s 3apaxyBaHHS CTHIICH/IIT, ICHCIT, COIiaJIbHOT JOTTOMOTH Ta IHIINX, NIepeadaYeHUuX 3aKOHOM, COI[IaJIbHUX BHILIAT,
IPOLIOBOI JIONIOMOTH Ta TPHUPIBHSHUX IO HUX BHUILIAT (Hajgall — «coliajbHi BUILNIATHY), IO HAPAXOBYIOTHCS BiZIOBITHO
yIIOBHOBaXKGHUMH opraHamMu MiHicTepcTBa ocBiTH 1 Hayku, [leHciliHoro (oHay, opraHamu mpaii Ta COLIalbHOTO
3aXHCTY HaceJeHHs a00 IHIIMM YIMOBHOBa)KEHHM JIEP)KaHHUM OPraHOM BiJIIOBIZHO /IO YHHHOTO 3aKOHOJABCTBA YKpaiHH
(Hajani — «YnoBHoBazkeHi opranm»), KiieHt BigkpuBae okpemuii KapTkoBuil paxyHOK 3i cHeLiaJIbHUM J0JAaTKOBUM
napamerpom «Corriansauiiy (Hagan — KaprkoBuii paxynok «CouiajabHuii»).

3.36.2. Kaprkouii paxyHok «ComianpHuit» € pisHOBHIOM KapTkoBoro paxyHka. [locuimaHHA B IaHMX YMOBax Ta
[IpaBmiax Ha KapTkoBuii paxyHok um [JoroBip KapTkoBoro paxyHka o3Ha4dae MOCHIIaHHS B TOMY 4Hcili 1 Ha KapTkoBwii
paxyHok «CoriansHuii» Ta JJorosip KaptkoBoro paxynka «Comiansauiiy, skmo B JJKO npsmo He mependadeHo iHIe.

3.36.3. Ha KaptkoBwuii paxyHok «ColliabHUI MOMMPIOIOTECS 3arajbHi YMOBH BiTKPHUTTS Ta 00CIyroByBaHHS KapTkoBux
paxyskiB, Bm3HadeHi IKO. ¥V manomy myHkti 3.36 (3 migmyHKTamu) YMOB BH3HAUE€HO OCOOJHMBI YMOBH BiJKPHTTS Ta
obciyroByBanHs KapTkoBoro paxynka «ConiansHui». Y BHIIAIKy BHHUKHEHHS PO301’KHOCTEH MiX 3aralbHIMH YMOBaMH,
nepen0aYeHUMH ISl BIIKPUTTS Ta 00CayroByBanHsi KapTkoBoro paxyHka, Ta 0cOOJIMBUMHU yMoBamMu KapTkoBoro paxyHka
«CotianpHuii», BU3HA4eHMMH B NyHKTI 3.36 (3 miAamyHKTamu) YMOB, 3aCTOCYBaHHIO MiJUIATalOTh OCOOJMBI YMOBH
KaprkoBoro paxyHka «ColliajabHuii», Bu3Ha4deHi B myHKTi 3.36 (3 migmyHKTamu) YMOB.

3.36.4. Biakpurrs ta obcinyroByBaHHs KaprkoBoro paxyHka «ColiaibHHN» 3AIHCHIOEThCS BaHkOM BIAMOBIAHO 10
«[TopsiaKy BUIUIATH MEHCIH Ta TPOIIOBOI JIOTIOMOTH 3a 3T00I0 IEHCIOHEPIB Ta OAEPKyBadiB JOMOMOTH 4epe3 iX MOTOYHi
paxyHKH y OaHkax», 3arBepmkeHoro IlocraHoBoro KMY Nel596 um iHmMX akTiB YMHHOTO 3aKOHOAABCTBAa YKpaiHU 3
L[LOTO MHUTAHHS, & TAKOX BIANOBITHO 10 yKJIaJeHUX baHKOM 3 YIIOBHOBaXEHMMH OpraHaMH IOTOBODIB, @ TAaKOX yMOB
JKO, y 1.u. Tapuois.

3.36.5. Ha KaptkoBuii paxyHok «ColiajbHUI» He 3IIHCHIOEThCS Ta HE INepeadadeHo 3apaxyBaHHS BIACHUX KOIITIB
Kiienra abo Oyp-gKo0i iHII0T 0cOOH, OKPIM SIK Bil Y TOBHOBaXXEHHX OpPTaHiB.

3.36.6. BinkpuTTs Ta po3paxyHKOBO-KacoBe o0ciayroByBaHHsl KapTrkoBoro paxyHnka «CorianbHuii» 3/iHCHIOETECS baHkom
6e3011aTHO.

3.36.7. MinimManbHuit BHeCOK Ha KapTkoBuii paxyHok «ComianpHuii» Ta HesHmkyBaHuit 3amuimox Ha KapTkoBoro paxyHky
«CoriansHII HE BCTAHOBITIOIOTHCS.

3.36.8. bauk 3apaxoBye komrtd Ha KapTrkoBuii paxyHok «ColialbHHUI» HE IMi3HINIE HACTYITHOrO po0OYOro IHS 3a JHEM
HaJXO/PKEHHS KOIITIB Bil YIIOBHOBKEHUX OPTaHiB, SIKIIO iHIIE HE TIepe0adyeHO YNHHIM 3aKOHOJABCTBOM Y KpaiHu.
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3.36.9. bank HapaxoBye MPOIICHTH Ha 3aUIIOK KomTiB Ha KapTkoBoMy paxyHKy «ComiadpHHI» 32 CTaBKOIO, BU3HAUEHOIO
YUHHUMU Ha 1aTy HapaxyBaHHs Tapudamu.

3.36.10. bank Mae mpaBo 3MiHIOBATH PO3Mip MPOIEHTHOI CTABKH, III0 HAPAXOBYEThCS Ha 3aJIMINOK KomTiB Ha KapTkoBomy
paxyHKy «ComianbHHi» NUIIXOM YHECEHHs 3MiH 10 Tapudis.

3.36.11. [pouenTtn Ha 3anuIIoK KowTiB Ha KapTkoBomy paxyHKy «ColianbHHI» HapaXOBYIOTHCS HE PiJlIe OJHOTO paszy
Ha MICS11b, BUXOASYH 3 (PAKTHYHOT KIIBKOCTI THIB Y pO3paxyHKOBOMY IepioJi Ta poui. [TpoueHTn HapaxoByIOThCS BiJl JTHS,
HACTYITHOTO 3a JHEM 3apaxyBaHHs 'pOLIOBHX KomTiB Ha KapTkoBuil paxyHok «CouianbHuii», Ta 10 IHS (BKIIOYHO), KUK
nepeaye ix cnucanHio 3 KapTkoBoro paxynka «ColianbHUN.

3.36.12. HapaxoBaHi NpOIICHTH, 32 BUpaxXyBaHHAM HAapaxOBaHWX HA TaKi MPOICHTH MOAATKIB Ta 300piB BiATIOBIAHO 1O
II0YOTO 3aKOHONABCTBA, 3apaxoByIOThcs Ha KaptkoBuit abo IloTounnii paxynok KirieHTa He mmi3HIiIIE NepIIoro
BaHKiBCHKOTO JHS MICSIIL, HACTYITHOTO 3a 3BiTHHM, Ta/ab0 B OCTaHHIN AeHB CTPoKy Aii JJoroBopy KaprkoBoro/IloTounoro
paxyHka.

3.36.13. bank npumnmHSEe HapaxyBaHHS HPOICHTIB Ha 3ajHIIOK KomTiB Ha KapTkoBomy paxyHKy «ComianbHUI» y ICHB
OTPUMAaHHS BiJl YHOBHOBAXCHHX OPraHiB, ICpPKaBHUX OpraHiB, HOTapiyciB abo CIagKOeMIls MOBITOMIICHHS MPO CMEPTh
Kiienra (y T.4. MMCHbMOBOT BUMOTH IIPO IMOBEPHEHHS KOILTIB 200 1HIIOTO JOKYMEHTA, IO MIiCTHTh 1H()OPMAILIIO PO CMEPTh
Kiienra).

3.36.14. [Minnucanusam 3asBU npo NpUKAHSTTS npomno3unii banky Kiient nopyvae banky caMOCTIHHO CHHCYBaTH ILIIXOM
JoroBipHoro crucanHs 3 Horo KaprkoBoro paxyHka «ColiajbpHUI» CyMy KOIUTIB, HEOOXIIHMX MJsl TOBEPHEHHS
YTIOBHOBa)KEHUM OpraHaMm, y T.4., ajie He Bukimo4Ho Ilenciiinomy ¢onay ta/abo opranam MiHICOLMONITHKY, BIAMOBIIHO
JI0 TIMCBMOBHX BHMOT Ta y BHUIAJKax, leper0adyeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa, ajie He BHKJIIOYHO,
IMoctanoBoro KMV Nel596.

3.36.15. Ha Kaprkosuii paxyHok «ComianbHHUI 3apaxoBYIOThCS:

- CyMH COIIaJIbHUX BHUIUIAT (CTHUIICHIII, IEHCII, COmiaTbHOI TOMOMOTH Ta iHIINX, Iepea0adeHIX 3aKOHOM, COLIATbHUX
BUIUIAT YW TPOIMIOBOi JOMOMOTH), IO HAPaXOBYIOThCS YNOBHOBRXEHHMH OpraHaMu, UUIIXOM O€3roTiBKOBOIO
3apaxyBaHHS B CTPOK HE Mi3Hillle HACTYITHOTO POO0YOro IHs 3 AaTH HAIXO/PKEHHS IPOIIOBUX KOIITIB.

3.36.16. KuieHT Mae mnpaBO MiJ CBOK BIANOBIJAIBHICT HAJATH IPAaBO PO3NOPSDKEHHS KapTKoBUM paxyHKOM
«CoriaibHU» YTIOBHOBaXCEHIH 0c00l 3a yMOBM HamaHHS g0 baHKy HOTapialbHO IIOCBIAYCHOI JOBIPEHOCTI Ha
posnopspkeHHs KaptkoBum paxyHkoMm «ColliaapHuii» ab0 32 HAsSBHOCTI 3aCBiMYEHOT YIMOBHOBKEHHM IPAIliBHUKOM
banky nosipenocti, odopmienoi B banky B mpucytHocti Kiienra Ta YnoBHoBaxeHoi ocobu. Taka moBipeHiCTH
0(OPMITIOETBCS 31 CTPOKOM JIii HE OLIBIIE OJTHOTO POKY.

3.36.17. 3a Jloroeopom KaptkoBoro paxynka «CorianeHuii» bank Oepe Ha cebe 000B’s130k, a KiieHT Hamae oMy Bci
HEeOOXiIHi JIS [IHOTO TIOBHOBAKEHHS Ta J03BOJIM, BHKOHYBATH BUMOTH Y TOBHOBaKEHMX OPTaHiB, y T.4., allec HE BUKIFOYHO:

- moo crnmcanHs komTiB 3 KaprkoBoro paxynka «Couiansuuity Kiienra mist X moBepHEHHsS YTOBHOBa)KEHHM
OpraHaM y BHITaJKaX Ta B MOPSAKY, Tepe0adeHNK YMHHNM 3aKOHOIAaBCTBOM YKpaiHH, y T.4. [loctanoBoro KMY Nel596;

- HaJaHHS 33 NMMCHMOBHMMH 3allMTaMu YTIOBHOB&KEHHX OpraHiB iH(OpMalii 010 3apaxyBaHHS CyM COLaIbHUX
Burutat Ha KapTkoBuit paxyHok «CoIialbHIIT» Ta PO HOTO 3aKPUTTS;

- MMCHMOBO TOBIZOMJISITH YTIOBHOB2)KEHI OpPraHM NP0 BUIMAAKH, SIKIIO OJEPXKaHHSA CyM COIIaJbHUX BHILIAT

3MIACHIOETRCS 32 AOBipeHICTIO abo B pa3i He ofepykaHHS iX 3 KapTkoBoro paxyHka «ComnianbHui OiIbIIe 0XHOTO POKY,
He Ti3Hine 28 yncia Micsms, y SKOMY BUHHKIN TaKi 0OCTaBHHU.
3.36.18. KitieHT 3000B’s13y€ThCsl MUCHbMOBO MOBINOMUTH baHk mpo 3miHy OaHky (0OpaHHs iHIIOrO OaHKY), 4epe3 SKuii
BHIUTAYYIOTHCS COIiafibHI BUIJIATH, Ta HAaAaTH baHKY JOpPYYEeHHS IIOJAO IepepaxyBaHHS 3aJHMIIKy KOmTiB i3 KapTkoBoro
paxyHka «CouianpHuit» abo 3asBy Hpo MOBEpHEHHs 3anuinKy 3 KaprTkoBoro paxyHka «CouianbHMiD» Ta Ha 3aKpPUTTS
KaprkoBoro paxynka «ComuianbHHi».

3.36.19. Cymu couianbHHMX BHIUIAT, 3apaxoBaHi Ha KapTkoBuii paxyHok «ColianbHUi» pa3oM i3 HapaXOBaHMMHU Ha HHUX
NPOLIEHTAMH, MOYMHAIOYM 3 MiCsIs, HACTYHNHOro 3a MicsineM cmepti KiieHTa, mijusraioTe HOBepHEHHIO baHkom
VYnoBHOBakeHOMY opraHy B ycraHoBieHi [locranoBoro KMY Nel596 crpoku, sKmio iHmme He nependadyeHo YHHHAM
3aKOHOJIaBCTBOM Y KpaiHH.

3.36.20. bank mae npaBo He 3apaxoByBaTH Ha KapTkoBuii paxyHoK «ColliagbHUI» CyMHU COLIAIbHUX BHIUIAT y BHIAJIKaX,
BU3HAUEHUX YUHHUM 3aKOHOJAaBCTBOM Y KpaiHU.

3.36.21. Kiienr nopy4ae BaHKy caMOCTIHHO CHOHCYBaTH MLUITXOM JJOTOBIPHOrO crucaHHsA 13 KapTKOBOro paxyHka
«CormiansHui:

- CyMy KOIITIiB, HEOOXIIHUX JJIsl MOBEPHEHHS Y IOBHOBAXKEHUM OpPraHaM BiMOBIIHO JO TXHIX MUCHMOBHX BUMOT Ta
srigHo 3 [ToctanoBoro KMV 4u iHIIMMHU aKTaMK YHHHOTO 3aKOHOJABCTBA Y KPATHU 3 IIbOTO MTUTAHHS;
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- CyMH, TOB'S3aHI 3 BHTpaTaMH o0 oOcmyroByBaHHA KapTtkoBoro paxynka «ComiansHuiD» 3rigHo 3 Tapudavu
banky;
- CyMH IOMMJIKOBO 3apaxOBaHMX KOIUTIB 3 BUHK banky Ha KapTkoBuii paxyHok «ColianbHui».

3.36.22. 3a Oaxannsm Kumienta baHk Moxe 3miHCHIOBATH JIOCTaBKM CYM COILIaJIbHUX BHUIUIAT 332 MICIIEM HPOXXMBAaHHSI
Kiienra. 3a3HaueHa 1ociyra HaJaeTbes JMIIE 3a YMOB YKJIAJCHHS JOJATKOBOIO JIOTOBOPY 10 BiamoBimHoro /loroBopy
KaprkoBoro paxyHka «CouianbHHii», SKMM 3-TIOMDK 1HIIOT0, OyAyTh BU3HAYaTHCS TpaBHjia Ta YMOBHU JOCTaBKH IEHCIH Ta
I'POLIOBOI IOTIOMOTH 3a MiclieM npoxuBaHHs KiieHTa.

3.36.23. Buan [InatixHUX KapTOK, AKi BUIMyCKaloThcs A0 KapTkoBoro paxyHka «ComiadpHHNY, BU3HA4alOTEC Tapudamu
Banky.

PO31J1 4. OCOBJIUBOCTI 3BAKPUTTA NIOTOYHUX I KAPTKOBUX PAXYHKIB
4.1, PaxyHOK MOXe OyTH 3aKpUTHIA:
- 3a 3asBoto KitieHra;

- y 38’s13Ky 3 nojaueto KirienroM no bauky 3asBu mozao Hezronu 3i 3minamu 1o [Ipasui, Tapudis ta nux YmoB. Y Takomy
Bunajky KiieHT ogHOYacHO 3 Takolo 3asBOr0 Mae Hajgati baHky 3asBy npo 3akpuTTs PaxyHka Ta npununenHs aii Kaprok 3
OJHOYACHUM ToBepHEeHHsIM ycix Kaprok (sikmo e KapTkoBuii paxyHoK);

- Ha MiJICTaB1 BiIOBITHOTO PIIICHHS CYIY;

- 3 IHIIMX MiJCTaB, epen0aYeHNX YHHHUM 3aKOHOIABCTBOM YKpaiunu, [Ipasunamu ta JIKO;

- y pasi cmepri KitieHra;

- 3a inimiaruBoro banky mpu BigmoBi banky Bing JIKO B mopsiaky, o0ymosneromy [IpaBunamuy;
- y pa3i BigkimkanHs baakom my6mivHoi mpono3utii y Burisai [Ipasm.

4.2. Croponn moromwiucs, mo baHK Mae mpaBo 3akpuTu PaxyHOK 3a HAIpaBICHHAM MOIMEPEIHBO IHCHMOBOTO
noBioMieHHs KirieHTOBI 200 3a3Ha4eHHs BIAMOBIAHOT iH(popMamii y Bumucti 3a PaxyHkoM:
- SKIOIO CYAOM BCTaHOBJIEHO ydacTh JlepikarenmiB KapTok y NMpOTH3aKOHHHX IisiX (TOPTiBIs HApKOTHKaMH, 30pOEI0,
(iHaHCOBI MaxiHaIlii, IIAXPaKCTBO TOIIO);
- y BUMajaKy HeBukoHaHHS KirieHTOM cBOIX 3000B’s3aHb 3a JloroBopoM OaHKIBChKOro PaxyHka Ta/ab0 YHMHHOTO
3aKOHOJABCTBA YKpAiHH;
- y BUNajKy nopyuienHs KiieHTom cBoix 3000B’s13aHb 3a JloroBopom O6aHkiBcbkoro PaxyHka;
- sIKIo OyIo 3’sicoBaHo, 110 ais JloroBopy OaHKIBCHKOTO PaxyHKa CymepeydTh 3aKOHOMABCTBY YKpaiHH ab0 MOxkKe
MIPU3BECTH JI0 (hiHAHCOBUX 30MTKIB, OTipIICHHS iMiKy baHky;
- KO PaXyHOK CHCTEMAaTHYHO BHUKOPHCTOBYIOTHCS IUIS 3IIHCHEHHS ONepalliif, OB ’S3aHUX 13 IiIIpUEMHHAIBKOIO
JISUTEHICTIO, 00 1HITMM YHHOM MTOPYITYETHCS YHHHE 3aKOHOMABCTBO YKpaiHY;
- B IHIIMX BHMAAKax, nependadernx KO ta/ab0 YnHHIM 3aKOHOJABCTBOM YKpaiHU.

4.3. Kmient Mmae mpaBo 3akpuTH PaxyHOK NUIIXOM 3BEpHEHHS OO YCTaHOBM baHKy 3 NHCHMOBHM ITOBIJOMIJICHHAM
(3asB010) Tpo 3aKkpuUTTS PaxyHka 3a yMOBHM IIOBHOTO IOTramieHHs 3aboproBaHocTi nepen bankom 3a PaxyHkoM, y Tomy
4HCIi, ajle He BUKIII04YHO, KpeanTy Ta nporeHTiB 3a kopucTyBaHHs Kpenutom (y pasi oro HajaHHS).

4.4. Ha migcraBi mmcbMoBOro moBimomiieHHS (3asBu) Kimienta mpo 3akpurts KapTkoBoro paxynka: bamk 3ynmHse
obcnyroByBanHs KapTkoBOro paxyHka Ta 3IiHCHEHHS omepaiiid 3 BHUKOpHUCTaHHSM Bcix KapTok, BUNyImIEHUX 0
KapTkoBoro paxyHka; He Mi3HIiIlE HiXK Yepe3 JIecsATh DBaHKIBCHKUX AHIB i3 MOMEHTY mojaHHs KITieHTOM MHCHEMOBOTO
MOBIIOMJICHHA (3asiBM) Tpo 3akpuTTsa KapTkoBoro paxyHka, baHk 3xilicHIoe Buaady 3ainumKy KomTiB 3 KapTkoBoro
paxynka KiieHTa roTiBKOI0 a0 37ifiCHIOE GE3rOTiBKOBE MepepaxyBaHHS 3aJIMIIKY KOMITIB, 3a gopydeHHsIM KiienTa, Ha
BKa3aHMH HHMM paxyHOK; NpOTAIOM J€B’sHOCTa KaJeHAApHUX JHIB 3 MOMEHTY mojaHHS KIlieHTOM IHCEMOBOTO
MOBIZIOMJICHHS (3as1BU) Ipo 3akpuTTsi KapTkoBoro paxyHka, bank 3akpuBae KapTkoBuil paxyHOK Ta B pa3i HasBHOCTI
3aboproBaHocTi (y TOMY 4MCIIi OTPUMAaHHS BiJ| IUTATKHUX cucTeM iHdopMarii npo 3aboprosanicts Kiienra 3a oneparisiMu
3 Kaprkamn), - Bumarae Bix Kitienrta roramieHHst 3a00proBaHoCTi BIINOBIAHO 10 3aKOHO/aBCTBa YKpainu ta ymoB JIKO.

IMucemoBe noBigoMIIeHHS (3asiBa) MOoXke OyTH monana KiieHToM 3a cranmapTHoro (popMoro, BCTaHOBIIEHOIO bankom, abo B
JIOBUTBHIN (opMi i3 00OB’SI3KOBMM 3a3HaueHHsSM HaliMeHyBaHHS baHKy, cBoro mpi3Buima, imM’s, 1Mo OaTbKOBI Ta
peecTpaiiifHoro Homepy OONIKOBOI KapTKH IUTaTHUKA IOJATKiB, HOMepa KapTkoBoro paxyHka, IO 3aKpHBA€THCS, JAaTH
CKIIQJIaHHS 3asBH , IPU IIboMy baHk Mae mpaBo 3akputu KapTKoBHi paxyHOK MpOTsAroM 45 (Copoka ITSITH) KaJleHIapHUX
nHi Bix gatw mogadi KimieHToM 3asiBu BiAmoBigHO 1o 1. 4.4 Pozminy 4 nux YmMoB. [licns oTpuMaHHs 3a3HaueHoi 32581 baHk
3MIHCHIOE 3aBeplIabHI omneparrii 3a PaxyHkoM (3 BUKOHAHHS IUIATKHUX BUMOT Ha TMPUMYCOBE CITMCAHHS KOINTIB, BUTLIATH
KOMITIB TOTIBKOIO, TEpepaxyBaHHs 3aJUINKy KOINTIB Ha MiJCTaBi TUIATIXHOTO MOpYdYEHHS Ha iHmMNA paxyHok Kiienra,
3a3HaYCHUH Yy 3asIBi TOIIO).
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4.5. VY pasi BinmcyTHOCTI omepariiii 3a Paxyrkom Kitienrta npotsrom 1 (omHOT0) poKy TOCIITE (OKpIiM OTepartii 31 CrimcaHHs
Bankom BuHaropomm (xomicii) 3a HamaHi MOCIYTH/3IiHICHEHI omeparii, SIKIIO Taki MajdH Miclle) He3aJIe)KHO BiJ] CyMHU
3anuiKy Ha PaxyHky, bank mae npaBo iHinitoBaTu po3ipBanHs JJoroBopy 6ankiBckkoro Paxynka ta 3akputu PaxyHoK, mpo
mo mnosigomisie KiieHnra Oyap-sikuM i3 mocTynmHMM Juisi baHky 3aco00oM: MOINTOIO, €NEKTPOHHOIO momror, SMS-
MOBIZIOMJICHHSIM, IIUIIXOM PO3MilIeHHs noBizomieHHs Ha OdiuiiHomy caiiti banky Ta/abo Ha iHpopMauiiHUX cTeHaax B
ycranoBax banky tomo. Skmo KiieHT He HajgacTh MUCEMOBHX 3alepedyeHb LI0A0 po3ipBaHHs J(oroBopy OGaHKiIBCHKOTO
PaxyHka abo y BuIlaJKy HeoTpuMaHHs BigmoBimi Big KiieHta (y T.4. NMOBEpHEHHS JIHMCTa/HEMOXIIHMBOCTI JIOCTaBKU
MOBIZIOMJICHHS 3 HE3AIEKHUX Bif BaHky npuduH) npoTsrom 14 (4OTUpHAIIATH) KaJeHIapHUX JHIB Bijl JaTH BiIIpaBICHHS
Bankom BiamosimHOTO mMOBimOMIIeHHS, 3roga KirieHta Ha posipBanHsA JloroBopy OaHKiBcbKOro PaxyHKa Ta 3aKpUTTS
PaxyHka BBaXKaeThCsl OTpUMAHOIO i Ha 15-i1 KaneHmapHUN NIeHb 3 JaTH HalpaBieHHS BaHKOM IOBiZOMIICHHS IPO HaMip
3akpuTH PaxyHOK Ta BimMoButHCcs Bim mporo [loroBopy OamkiBchkoro Paxynka bamk 3akpuBae PaxyHok, a Jloromip
0aHKiBCcbKOTO PaxyHka BBakaeTbcs pO3ipBaHMM. Y pa3i HasgBHOCTI 3amumky Ha Paxysky Kiient mporsrom 14
(Y0THpHAAIATH) KaJeHAAPHUX IHIB BiJ IaTH BiANpaBicHHsA baHKOM BHINE3a3HAYCHOTO TOBITOMIICHHS Ma€ HajaTH Bauky
IUTaTKHE AOpYYeHHS (TUCHMOBE TIOBIIOMIICHHS) 3 METOIO TIepeKasy 3ainIKy Ha PaxyHKy Ha iHmmit 0aHKiBCHKUI paXyHOK
Kiienra. YV Bunanky HeoTpuMaHHS bBaHKOM Takoro IUIaTKHOTO AOpY4YeHHsS (MHMCHbMOBOTO MOBiZOMIIEHHS) Ha 15-i
KaJICH/IApHUH JIeHb 3 JaTh BiqnpaBieHHsS baHKOM MOBIOMIIEHHS PO Hamip 3aKpUTH PaXyHOK Ta BIIMOBUTHCH BiJl IIbOTO
JloroBopy 0OankiBcbkoro Paxynka baHk BUKOHYye nepekas 3aJIMIIKy KoiuTiB 3 PaxyHky Ha paxyHok 2903 «Kowmtu kitieHTiB
0aHKy 3a HEIIIOYMMH paxyHKaMu» Ta 3akpuBae PaxyHok, a JloroBip OaHkiBChbKOro PaxyHKka BBa)kaeThCs PO3ipBaHHM.
Komrtn Ha paxyHky 2903 «KowmTH 3a Hemil0OUMMH paxyHKamH» 30epiraloThCs O MOMEHTY 3BEPHEHHs BJIACHUKA LHX
KowTiB. [IpoleHTH Ha 3aJHMIIOK KOIITIB 33 IIMM PaxyHKOM HE HapaxoBYIOThCs. [licis CIJIMBY CTPOKIB, BH3HAUCHHX
3aKOHOJIaBCTBOM, baHk HaOyBae mpaBO BIACHOCTI HA CyMy HE OTPUMAaHHUX BJIACHUKOM PaxXyHKy KOIITIB 32 HaOyBaJbHOIO
JIAaBHICTIO, SIKi BU3HAIOTHCS JOX010M baHKy.

IHpumimxa! um CTOpOHM MIATBEPIKYIOTH, IO 3MICT yMOB, HaBeleHHWX y myHKTax 4.1-4.5 mmx YMoB, moctaTHRO
BU3HAUYCHUH Ta 3po3yminmmii. IlimmucaHHSAM Ta TPUHHATTSIM 3asBH NPO NPUHAHATTA mpomnosumii banky Croponm
BHUCIIOBIIOIOTh CBOIO IIUIKOBUTY 3r0Xy IIo0 3aikcoBaHOTO MOpsAAKY po3ipBaHHA JloroBopy OaHKiBChKOTro PaxyHka B
MOPSIAKY, BU3HaUeHOMY B myHKTax 4.1-4.5 nux YMoB, Ta 0e3 yknagaHHs OyIb-SKHX JOJATKOBUX JOrOBOpIB 10 JloroBopy
OankiBcbkoro Paxynka. Takoxk CTOpPOHM MiATBEP/DKYIOTh, IO 3adikcoBaHMH B IMX YMOBaxX IOPSAOK PO3ipBaHHS
JloroBopy OankiBchbkoro PaxyHka 3a iHimiaTuBoro baHky BcTaHOBIEeHWE 3a JomoBieHicTio CTOpiH Ta He MOXe
PO3TIIsIATHCS SIK OJTHOCTOPOHHS 3MiHa yMoB JloroBopy G6ankiBchkoro Paxynka. KiieHT migTBeppkye, 1o oMy 3po3ymini
IOPUAMYHI HACJIJIKM 3aCTOCYBaHHS TaKOro MOPsIKY Ta Te, 1o bank He Hece mepex KiieHTOM BiAmoBinanbHOCTI 3a
pe3ynbTaty po3ipBanus JloroBopy 6aHkiBChKOro PaxyHka.

4.6. Tlpm 3akputTi PaxyHKa 3ajduWIIOK KOIITIB HA HFOMY MOXKE OYTH BHIAHHU TOTiBKOIO abo mepepaxoBaHWii baHkom Ha
iHIM, BU3HaueHw KIlieHTOM paxyHOK.

4.7. TloBepuenns HesHmxkyBanbHOTO 3amumKy KitieHTy 3 #ioro PaxyHka mpoBOAXUTECS TpOTAToM 45 KaleHIapHUX JTHIB Bij
nmaty mofavi KimieHToMm 3asBu  BiamoBimHO 10 1. 4.4 Posmimy 4 mmx YMOB 32 YMOBH 3aBEpIICHHS PO3CIiTyBaHHS i BCIiX
3axXO0JIiB IIIOJI0 BPETYIIIOBAHHS CITIPHUX OTIePaIliid.

4.8. Tlpwm 3akputrti Paxynka micis 6nokyBanHs Kaprok BaHk mpuruHse HapaXyBaHHS IPOILCHTIB Ha 3aJMINOK KOIITIB Ha
PaxyHKy (SKIIIO Take HapaxyBaHHs mepeabdaueHe Binnosiqaum JoroBopoMm GaHKiBCEKOTO PaxyHKa).

4.9. KuieHTt 3000B’S13y€ThCs MOracUTH 3a00proBaHicTh neper bankom 3a JloroBopoM O6aHKiBChbKkoro PaxyHka, y TOMy 4Hcii
3a00proBaHICTh, SIKa BUHUKJIA MICJIs ToJaHHs KilieHTOM MChMOBOTO MOBIIOMIICHHS (3as1BH) TIPO 3aKpUTTs PaxyHka.

PO3J1JI 5. TIPABUJIA KOPUCTYBAHHS IIJIATI)DKHUMU KAPTKAMMAX
5.1. 3arajbHi MOJI0KeHHS

5.1.1. [ani IIpaBuna xopucryBaHHs [InaTiXHUMHM KapTKaMHM BH3HAYarOTh NOPSJOK BUKOPHCTaHHS [INaTiXHUX KapToK,
emitoBanux bankom, JlepxkaremsiMu Ta po3poOieHi 3 MeToo 3a0e3nedeHHs Oe3MeKH pPO3paxyHKIB, HEIOIYIICHHS
IaxpaichbKUX omepariil, ki MOXKyTh OYTH 3/iIiiCHEHI 3 BUKOPUCTAHHSM [11aTiXHUX KapToK.

5.1.2. lepxatenp moBHHEH O0OOB’S3KOBO HOTpuMyBatvcs naHux [IpaBun kopucryBaHHA [InaTKHMUMH KapTKamu 3
METOI0 Oe3MevHOro BUKOpucTanHs I1natixHoi KapTKu.

5.2. Bunaua, 36epiranns Ta crpok aii IliaTiskHoi kapTku

5.2.1. [epxatenp orpumye I[lnaTtixHy kapTKy B baHKy micis mpes’siBiI€HHs JOKYMEHTa, SIKHH MOCBiA4ye HOro ocoOy.
IIpu orpumanui [InmarixkHoi KapTku [lep:kaTenb MOBHHEH NMOCTABUTH CBilf MiAMUC Ha i 3BOPOTHROMY OOIli KyJIBKOBOIO
PYYKOIO Ha CMY3i JUTSI IMiIMTKUCY B MIPUCYTHOCTI BiJIMIBIIAJIBHOTO MpaiiBHUKA baHKy.

3a BigcyTHOCTI mianucy Jepxkarens na [InaTikHid KapTIi iCHYE MOXJIMBICTh BUKOPUCTAHHS [1aTiKHOT KapTKH 3 METOIO
3MIHCHEHHS MaxpalChbKUX OTepartii.
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BincyrHicts abo HeBimmoBimHicTs miammcy [epxarens Ha IlmaTikHIN KapThi € 3aKOHHOIO MiACTAaBOIO JJIS BiIAMOBH Yy
npuitHATTI [InaTixkHOT KapTKH 10 00CIYTOBYBaHHS, a TAKOX ii BUITy4eHHS.

5.2.2. o IlnarixHoi KapTKH NOAAETHCS CICIIaTbHUN KOHBEPT, 10 MicTHTh iH(popmaniro npo [TIH. Kousept 3 I1IH
BUITYCKA€ThCS B OJIHOMY IIPUMIPHUKY Ta MepenaeThest Jlepikarento B HEYIIKOIKEHOMY CTaHi.

Juist xoxnoi [TnatixkHoi xapTtku [1IH € ynikansnuM. Beenenns I1IH npu 3xilicHeHHi onepartii 3 BukopurcanusaM [lnatixHoi
KapTKu € piBHOIIHHUM mianucy Jlepxarens. [Ipasunbauit Habip [1IHy 3a0e3neuye MokIHMBICTb 31IHCHEHHS Omepariil 3
[Tnati>kHoi kapTkoro. Jlepxarens He nmoBuHeH TpuMmaru [1IH pasom i3 Ilnarixuoi0 KapTkoto. 3a00pOHSEThCS Ha3UBATH
Ooyns-xkomy I1IH, y Tomy uumcni poanyam, 3HailoMHMM, IpaliBHHKaM OaHKy, KacMpaM Ta oco0aM, sIKi HaMmararoThCs
JIOTIOMOTTH BaM i 4ac BUKopHUcTaHHs [InmatixkHoi kapTku. 3aboponserscs 3anucyBatu [1IH nva IlnaTikHii kapToi abo B
Oynb-SKOMY 1HIIOMY MiCITi, Ike MOke OyTH mocTymHe iHmuM ocobam, au 30epiratu [1TH pazom i3 [InatixuaOI0 KapTKOIO.

5.2.3. [epxarenb 3000B’s3aHUN JOKIACTH BCIiX 3yCHJIb IUISA 3amOOIraHHS MOIIKOKECHHIO [INmaTiKHOi KapTKW, BTpaTi,
BHKpaaeHHIO [InarixkHoi kapTku Ta/abo [TIH-y abo iX BUKOpUCTAaHHS 1HIIO 0c000¥0.

3BepHITh yBary Ha YMOBH 30epiraHHs Ta BuKopucTaHHS [lmaTtikHoi kapTtkum. He migmaBaiite IlmaTikHy KapTKy
MEXaHIYHAM, TEMIICPaTYpHUM Ta CJICKTPOMATHITHHM IisM, a TaKOX yHHKaiiTe MOTparuisiHHA Ha Hei Bosoru. [lmatixay
KapTKy HE MOXXHa 30epiraTté pa3oM i3 MOOUTbHUM Tene(OHOM, MOOYTOBOIO Ta O(ICHOI TEXHIKOI, a TaKOX MOOIH3Y
METaJICBUX IPEJAMETIB Ta IHIIKUX MarHiTHUX HOCITB/TPUCTPOIB.

5.2.4. Crpok naii IlnaTixHoi KapTKH BKa3aHWi Ha 11 JUIBOBIH cTopoHi. [TnaTikHa KapTka € MIHCHOK a0 24 roauHH
OCTaHHBOT'O KaJICHOAPHOTO JHS MICSILsl Ta POKY, sIKi yKa3aHl Ha Hiil. Y pa3i 3akiHYeHHs CTPOKY Aii a00 y BUIaJKax BTPaTH,
MOIIKO/DKEHHsI ud Kpaabkku [lnatixuol kaptku Jlepkatenb Moxe 3BepHyTHCs N0 baHKy i3 3asBOio Hpo ii MOHOBICHHS
(nepepumyck). Ilomepennro IlmaTikuHy kapTky [lepxartenp 3000B’s3aHuil moBepHyTH B baHk. 3abopoHsAETHCS
BUKOpHCTOBYBaTH [1MaTi>kHy KapTKy, CTPOK Aii SIKOi 3aKiHUMBCS.

5.25. V¥ Bumanky, skmo mo KaprkoBoro paxynka 3a 3asBoto Kiienra Oymu BumymeHi [InmaTikHi KapTKH Ha iM’s
YTIOBHOBa)KEHHX 0OCi0, BIAIOBIAIBHICTE 32 IX MOBEpHEHH: 10 baHKY Mmicis 3akiHUYeHHS CTPOKY iXxHBOI nii Hece KiieHT.

5.3. Bukopucranns Ilnatixaoil kapTkn

5.3.1. [InartixHy KapTKy Ma€ IpaBO BHKOPHCTOBYBATH JHIIe Jlepkarenb, 4ue iM’s, MPi3BUILE Ta IMiAIHC MICTATHCS Ha
Hiit. Sxmo [Tnatixua Kaprka He nepcoHidikoBaHa, HEO MOXKe KOpPUCTYBaTUC Juiie Jlepkarenb, HiINHUC SKOTO MICTUTHCS
Ha 3BopoTi [InarixHOT KapTKu.

5.3.2. [InaTiXHOI KapTKOI MOKHA pPO3paxOBYBATHCS 33 TOBAPHU Ta IMOCIYT'H B TEPMIiHAIBHIIN Ta TOProBeNbHO-CEPBICHIi
Mepexi, Jie posmimieHi sorotunu miaTixuoi cucreMun VISA International, a takoxx oTpumyBaTH TOTIBKOBI KOIITH B
6ankomarax Ta YcraHoBax baHky Ta iHIMX GaHKiB, Ki 0OCIYrOBYIOTh KapTKH iaTixuoi cuctemu VISA International.

5.3.3.  Onmnepauii 3a Paxynkom (Paxynkamm) [Jlepxkarens 3 Bukopuctanusam [lnarikHoi kaptku (Ilnaribxuaux xaprtok) (ii
PEKBI3UTIB) 3IIMCHIOETHCS 3 ypaxyBaHHsM MpaBwi IUiatixuoi cuctemud VISA International. Tlpu upomy, omepariii,
3IIACHEHHI/iHIIIIfOBaHI 3 BUKOPUCTAHHSAM TOKEHa, BBAXKAIOThCA TAKWMHM, IO 3HIMCHEHHI/iHINIHOBaHI 3a JOIIOMOTO0/3
BUKOpUcTaHHAM [1natixxHol kapTku (ii pekBi3uTiB), a BUKOpHUCTaHHS TOKEHa 3a CBOIM NPAaBOBUM CTAaTYCOM Ta HAacCIliIKaMU
MIPUPIBHIOETHCS 10 BUKOpUCTaHHS [lmaTikHoi KapTku (11 pekBi3uTIB). Y 3B’S3KY i3 UM, 30KpeMa, Y KOXXKHOMY BHIIQJIKY,
KOJIM IO TEeKCTy ImX YMOB abo [loroBopy MoBa Hae mpo BHKOpHCTaHHA [lmatikHOi kapTku (i pekBi3WTIiB), Take
BUKOPHUCTAaHHS BKIIIOYAE B cede, cepel] iHIOTro, i BUKOpHCcTaHHs ToKeHa (IKIIO 3 TeKCTY YMOB abo J[oroBopy He BHUILTHBAE
iHIIE), IKWH 3reHepoBaHnil 10 miel [ImaTikHoi KapTKH.

5.3.4. Yexku oOankomamie ma KeumMaHWii NAAMINCHUX MAPMIHANIE, OMPUMAHI RNpu RNPoOBeOeHi onepauii 3
sukopucmannsm ITnamixcnoi kapmku, HeoOXiOHo 30epizamu 00 MOMEHMY OMPUMANHHS URUCKU RPO PYX KOWIMIe 3a
Kapmkoeum paxynuxom. /lani 00Kymenmu Moxcymov 0ymu 6uKopucmaui 01 6upiuieHHs CRipHUX RUMAHD.

5.4. 3nilicHeHHs omepailiii yepe3 6aHKoMAaT

5.4.1. Pexomenayemo 3ailiCHIOBaTH orepalii 3 BUKOpucTaHHsIM [lnaTi>kHOT KapTKH Yepe3 OaHKOMaTH, SIKi BCTAHOBJICHI B
Oe3neyHnx Miclsix (HalpuKiIaz, B yCTaHOBaX, 0aHKaX, BEMKHX TOPrOBEIbHUX KOMIUIEKCAX, TOTEIISX, aEPOIOPTax TOIIO).

5.4.2. He BukopucroByiTe NpuCTpOi, sIKi moTpedytoTh yBenenHs [1IHy g goctymy B mpuMilieHHS, Jie pO3TAIIOBAHO
GaHKOMaT.

5.4.3. Tlepen BUKOpHUCTaHHSM OaHKOMATa OTJISIHBTE HOTO IIIOJI0 HASBHOCTI JOAATKOBUX MPUCTPOIB,, sIKi HE BiIOBIJAIOThH
Horo KoHCTpyKuii Ta po3ramosani B Micii Habopy [1IHy, ta B micui (0TBip), npu3HaueHOMY JuIsl ipuiManHs [InatixanX
KapTOK (HANpHUKIaJ, HAsABHICTh HEpPIBHO BCTAaHOBIEHOI KiaBiarypu i Habopy IIIHy Tomio). V pasi BuABIeHHA
3a3HAYCHOTO UM HASBHOCTI IHITUX CYMHIBiB HE BUKOPHCTOBYWTE TaKUii OAHKOMAT.

5.4.4. Sxmo knaBiarypa abo wMicue s npuiimMaHHs [lmaTikHOi KapTku OaHkoMmMaTa oOJamHaHI JOAATKOBUMH
MIPUCTPOSIMH, IO HE BiATOBIIAIOTh HOTO KOHCTPYKIIii, HE BUKOPUCTOBYHTE TaKwii OaHKOMAT IS 3IMCHEHHS OMepaii i
MOBIZOMTE TIPO 1€ OaHK 32 HOMEPOM TeJIeQOoHy, IKUH 3a3HaUeHO Ha OaHKOMAT.
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5.4.5. He 3actocoByiite ¢ismuHy cmiry, abm BctaBuTH IlmaTikHy KapTKy B OTBip, NMpH3HAYCHHWH U TIPHUHMAaHHSI
[Tnatixanx kapTok. Skmo [lnaTikHa KapTKa JIETKO HE BCTABISIETHCS, HE BUKOPHCTOBYHTE TaKUil OaHKOMAT.

5.4.6. HaGwupaiite [1IH takum ynHOM, 11100 0CO0H, sIKi IepedyBaroTh NOpy4, He 3MOIJH #oro nodayutu. [1ix yac Habopy
[MIHy npukpuBaiiTe KinaBiaTypy pyKOIO 4YM IHIIMMHU npeaMeramu. Bu maere smme tpu cnipoou BBenenHs I[1IHy. Ilicns
TpeThoi HeBipHOi cripobu BBeneHHs [11Hy [Tnarixna kapTka Oyne 3a06J0K0BaHa Ta BUITydyeHa OAHKOMATOM.

5.4.7. JIns oTpuMaHHS TOTIBKM y pO3Mipi, IO IepeBHIIye BCTaHOBJIeHMH bankom miMmiT mo IlmarixHiii KapTui,
JepxaTento HeOOXiAHO 3HATH JiMIT, 3arenedoHyBaBmM a0 [apsdoi uyiHil banky. 3a OakaHHSM 3MIHHUTH JIMIT He
OJTHOPa30BO, a Ha BU3HAYEHHH CTPOK ad0 Ha MOCTiiHIA OcHOBI Jlepkarenb NMOBMHEH 3allOBHUTH BIANOBIJAHY 3asBY B
Ycranosi bauky.

5.4.8. Skmoo 6aHKOMAT TpaIfoe HEKOPEKTHO (HANPHKIAL, IOBIHH Yac mepeOyBae B PEKUMI OUiKyBaHHS, CaMOBLIBHO
Iepe3aBaHTaKy€eThCS TOIIO), BIIMOBTECS BiJ MOCIYT TaKoro OaHKOMAaTa, BIAMIHITH MMOTOYHY ONeEpallifo, HATUCHYBIIH Ha
kiaBiatypi kHonKy “Bigmina” ("Otmena” un "CANCEL”) i nouekaiirecs nmoBepHeHHs [lmaTikHOT KapTKH.

5.4.9. [Ilicns orpuMaHHS TOTiBKH B OaHKOMaTi HeoOXimHO ii mepepaxyBaTH Ta MEPEeKOHATHUCH y ToMmy, Imo I[lmarikHa
KapTka Oyia MmoBepHeHa 0AaHKOMATOM, IOYEKATUCs BUadi yeka (y pasi Horo 3amuTy) i TLNBKHU MICHS BOTO BIAXOAUTH Bil
OankoMara.

55. Be3roTiBkoBi po3paxyHKH 3a TOBapH Ta MOCIYTH

55.1.  JIns po3paxyHKy 3a TOBapd Ta IIOCIYI'M B TOPrOBEJILHO-CEpBiCHIM Mepexi IlnmarikHa KapTka HaJaeThCs
npatiBauky Toprosus. BinmosigHo 10 npaBuil 3A1HCHEHHS PO3paxyHKIB 3a TOBapW 3 BUKOpUCTaHHAM [lnaTiKHOT KapTKH,
Toproseip MOKe BUMaraTu HaJaHHs acmopTa ado HIIOro JOKYMEHTa, [0 MOCBiauye oco0y JlepskaTtes.

5.5.2.  PospaxoByrounchk [lnarixHolo kapTkoro, Jlepikarenb MOBMHEH CIiIKyBaTH, W00 yci onepauil 3 IlnaTikHoro
KapTKOIO 3/{CHIOBAIIKCS B H10T0 IPHCYTHOCTI.

5.5.3.  VYneBHuBIIHCH y MMOBHOBa)KEHHAX MOKyMI sk Jepxarenst [InmarikHoi kapTku Ta miicHOcTi [Imati>kHOi KapTKH,
MpaliBHUK TOProBI MPOBOAMTE omepamito. s 1poro BiH po3mimye [InaTixHy KapTKy 00 IDIATIXKHOTO TepMiHAITY, MiCis
goro [epxarens [Inati>kHoi KapTKu OBHHEH HaOpaTu Ha kiaBiatypi Tepminany cBiid [1IH (y gesxuix BUmaakax BBEICHHS
[MIH-y He BuMaraerbcst). Jlepxarenb MOBHHEH YBAXXHO NMEPEBIPUTH NPaBHIBHICTh JaHUX, SIKI JPYKYIOThCS HAa KBUTaHIi
TepMmiHana (mani [lnaTikHOT KapTKM, TOProBelbHOI TOYKHM, CyMa Ta Jara omepauii) Ta mianucatd woro. Ilimnuc Ha
KBUTAHIIT MOBUHEH CHIBMaJaTH 3 mignucoM Ha [lnaTikHiil kaprui. 3a00poHsE€ThCS MiIUCYBATH YUCTI OJIAHKH KBUTAHIIIT.
Toprosenp Mae mpaBo BigMOBHTH JlepikaTesro B MPOBENEHHI omnepallii 3 BUKOpUCTaHHAM [1naTiHOI KapTKu B HOPSIKY,
BCTaHOBJICHOMY MpaBWIaMH MDKHapOJHUX IUIATDKHUX CHCTEM, 30KpeMa, 3akiHueHHs cTpoky nii Kaprku, BimcyTHOCTI
HEOOXI1THUX 03HAK i1 IJIATIKHOCTI, NEPEBUIIEHHS TPAHUYHOT KUIBKOCTI TPaH3aKIii TOIIO.

5.5.4.  Skwmo npaniBuuk Toprosus He BIEBHEHHH B 1IGHTUYHOCTI MIANKCY, BIH Ma€ IpaBO BiMOBUTH B 3/iHCHEHHI
PO3paxyHKIB i3 BUKOpUCTaHHAM I[lmaTixkHOI KapTKU Ta 3allpONOHYBATH IHIIWH 3acid OIUTaTH, HANIPUKIA, TOTiBKOK. Y
TakoMmy BHIaAKy ToproBeipb 3000B'si3aHMI CKAacyBaTW ONEpaLlilo, 3AIHCHEHY 3 BHKOPHCTAaHHAM IlnaTikHOI KapTkH, Ta
BUJIATH KBUTAHLIIO, KA MITBEPIKYE CKaCyBaHHs oneparii.

5.5.5.  Ilicns Toro, sk npaniBHAK TOPTOBIT HaJIC)KHUM YHHOM O(OPMHB KBUTAHIIIIO TUIATIKHOTO TEPMiHANY, IIEPEBipHUB
IIAIHAC i POBIB OMEPAIlii0 PO3PAXYHKY 32 TOBAP/IIOCIYTY 3 BUKOPHCATHHM [IMaTi>KHOI KapTKH, BiH 3000B'I3aHIIA BHIATH
JlepkaTento NpUMIPHHUK Takoi KBUTAHIIi, pO3IPYKOBAaHMH i3 TepMiHAITY, a TAKOX Y€K, PO3JIPYKOBAaHHH i3 KACOBOTO arapara
Toprosus (3a HaABHOCTI KacoBOTo amapara), abo iHIMHA JOKYMEHT TOproBus, SIKMH 3acBiquye KiJbKiCTh, I[iHY Ta BUA
npundanux JlepkaTeneM TOBapiB/OTPUMAHUX MOCIYT.

55.6. Skmo omnaueni [InaTikHOIO KapTKo ToBap abo Mociayra HMOBepHEHI 4d He oTpuMaHi, Jlep)karenb NOBUHEH
onepkatu Bixg Toprosit 3BopoTHHHA paxyHOK (credit voucher), mo mictute HoMep [ImaTixHOT KapTKH, CyMy TTOBEpHEHHS
Ta mignucu npaniBHuka ToproBus Tta Jlepxkarens. Y TakoMy BHIAIKy [OBEPHEHHsS BapTOCTI TOBapy abo MHOCIyrH
ToproBuem 3xilCHIOETBCS 0e3roTiBKOBUM abo0 TroTiBKOBUM — 3a BuOopoM Toprosug. Komry, mo mnoBepratoThes
JepxaTento 0e3roTiBKOBMM NUIIXOM Ha [lnaTikHy KapTKy, 3apaxoByroTbest Ha KapTkoBuii paxyHok [lepkareis npoTsarom
45-Ti1 HIB micis oopMIIeHHs 3BOPOTHOTO paxyHka (credit voucher).

5.5.7. Skmo 3a 3BopoTHUM paxyHKoM (credit voucher) komtu He oTpuMaHi npotsaroM 45 nHiB, [lepxkarenb MOBHHEH
MTOB1IOMUTH TIPO Iie BaHK A1st BperymoBaHHs MUTaHHS 3 TOpProBIeM.

5.5.8.  Ilpu BukopucTaHHi [lnaTiXHOI KapTKU IS CIJIaTH TOBapiB/MOCIYT y Mepexi [HTepHeT omepauil NpoBOSTECS 3
py4HMM BBeaeHHSAM naHux [lmarixuaol kapTku. [[ng 3mificHeHHS omyath He0OXiHO BBECTH HA [HTEepHET-CalTi MarasmHy:
Homep I[lnatixuoi kapTku, cTpok ii xii Ta Kog CVV2, mo ckiagaeTbes 3 TphoX MU(p, HAAPYKOBAHUX HA CMY31 IS HiAUCY
Jepxarens Ilnati>xkHoi KapTKH TOpsJ i3 MOBHUM abo0 CKOpodeHHMM HomepoMm IInmaTikHOi KapTKH, SIKHH MICTHTHCS Ha
3BOpoTHOMY Ootri [TnaTi>kHoT KapTKH.

5.5.9. VY Bumanky BUsBIEHHS (aKTy CIUCAHHS KOMTIB i3 KapTKoBOTO paxyHKa 3a omepamisMHu, sKi He TPOBOIUIIHCS,
HeoOXiaHO 3BepHyTHCS 10 banky mis 6nokyBanHs [lmatikHoi kKapTku. Y pasi circaHHs KomTiB 3 KapTkoBOoro paxyHka B
pe3ynbTati npoBeaeHHs onepauii B IurtepHeri 3 yBenennsam Koxy CVV2, Bank 3anumiae 3a co0o10 npaBo He NpUHMaTH
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»onaux 3asB Bin Kiienra. Y pasi Hesrogau KirieHTa 3 TakKuMH CIHCAaHHAMH, OTIPOTECTYBAaHHS MOJKE 3[IHCHIOBATHCS TiIBKH
V BIATIOBIAHOCTI /IO TIPaBHIT MiKHAPOIHOT TuiaTixHoi cuctemu Visa International.

5.6. Bunanku Buiydennst Ilnarizkaoi kapTkn

5.6.1. IlnatixkHa KapTka Moxe OyTH BuilydeHa B JlepikaTensi YIOBHOBa)XEHMM IIpaliBHUKOM YCTaHOBH, ne [lepkaTens
Ma€ HaMmip OTpPHUMATH TOTIBKY 4M pO3paxyBaTuCs 3 BUKOpHCTaHHAM llmatixnoi kapTku. Jlep>kaTento MOBHHHI MOSICHUTH
NpUYMHY BUIydeHHs [1natixHaoi KapTKu.

5.6.2. bankomar moxxe Butyuutu [lnatixkHy KapTKy uepes ii HeclpaBHICTb, 3aKiHUEHHS CTPOKY Jii, Y pa3i HepeBUIICHHS
JIOITYCTHMOTO JIIMITY KiJIBKOCTI cripo0 HerpaBuibHoro BBeneHHs [1IH-y, 3a po3nopsmkennsam banky a6o 3 iHIINX NPHYHH.

5.6.3. ¥ Bcix Bumagkax BmwrydeHHs [lnmaTixkHOi KapTku [lepskaTento Cinil MOBiZOMUTH Tpo 1ei gakt baHk 11 HeraiftHOTO
6mokyBaHHs [InaTixkHoi KapTku. Y BUMagky BurydeHHs [lmaTikHOi KapTku OaHKOMaToM JlepikaTesls MOXKe 3BEPHYTHCS 10
Banky un 6aHKy, SIKOMY HaJeXuTh OaHKoMaT . PimeHHs mpo moBepHeHHs [InmatixkHOi KapTku [lepxarento nmpuiiMaeTbes
0aHKOM, SIKOMY HaJIS)KUTh OaHKOMAT, Ha BIACHUH po3cyl. SKimo 6aHK, SKOMY HaleKHUTh OaHKOMAT, IPUME PIllICHHS TIPO
MOXIHMBiCTh TMOoBepHEHHs [lmaTikHOT KapTky, Jleparesip MOBHHEH 3BEpHYTHCS 10 BaHKy 3 NMHCEMOBOIO 3asBOIO IIPO
po3bnokyBannsa IlmatixkHOi KapTkum. Y TakoMy Bumaaky J[lepxarenp Hece OCOOMCTY W TOBHY BiINOBiTaJdbHICTH 3a
MOTAJTbIIIe BUKOPUCTaHHS [1maTikHOT KapTKH, sika Oyiia 3aTpuMana (3a0J0KOBaHa).

5.6.4. Bankomam aemomamuuno eunyuac Ilnamirxcny xapmky nicis mpemvoi cnpoou HenpasuUibHO20 68¢0CHH
IITHYy. I'powi ma Ilnamixcny kapmky, axi /lepacamens ne ecmuzac 3aopamu 6 6anKomami 6npoooeic 35 cexyno nicisa
nosaeu 6i0n0GiOH020 NOGIOOMIEHHA HA eKPAHI GAHKOMAMY, MAKONC A6MOMAMUYHO GUNYHAIOMbCA | ONOKYIOMbCA 00
3’acyeannsa oocmasun.

5.7. Bunanku BTpaTtu ado kpaaixku Ilnarickaol kapTku

5.7.1. VY pa3i Brpatn abo kpanixku Kaptkum abo skmo IMIH craB Bimomuit iHmmM ocobam, [epxarenro HeoOXimHO
HeraiHo moBifoMuTH npo 1e bank s 6imokyBanns [InaTikHOT KapTKu. 3a YMOBH YCHOTO 3BEpHEHHS JlepKaTens 3 mboro
MpUBOAY HEOOXimHO Ha3BaTH imeHTH(]iKamiiiHy iHoOpMarito, sSKy 3amurae omeparop. Ymm ckopime J[epxarensb
moiadopMye mpo BTpary abo kpamikky [lmaTikHOI KapTKH, THM MEHIIA WMOBIPHICTBH TOTO, IO XTO-HEOyIb Oe3 Bigoma
Jepxatens cnpobye ckopuctatucs Ilnatixao0 kaptkoro. brokysanns IlnaTi>kHol kKapTku He m030aBiste Jlepxarens Bix
PH3HKIB 32 ollepallisiMi, IPOBEACHNUMH 3 BUKOPUCTAHHSIM BTpadeHoi/BukpajeHoi [lnarixHoi kaptku ado [1IHy no MmomenTy
OonokyBanHs [lmarixHoi KapTku, OOOB’sI3Ky oOmulaTh (BiAIKOAyBaHHs) baHky 3a0oproBaHoCTi 3a omepaiisMu,
NPOBEJICHUMH 3 BUKOPUCTaHHIM BTpadeHoi/BuKpaaeHol [Inarixuoi kaptku ado [TIHy no Mmomenty 6nokyBanus [lnatixHoi
kaptku. [yis 6nokyBanHs [lnatikHoi kapTku HeoOXigHO moBigomuTH HoMep I[lnaTixkHol kapTku abo Homep KapTkoBoro
paxyHka, J0 skoro Oyna BurymieHa [lnaTtixHa kapTka Ta iHIy igeHTH}iKaLiiiHy iHpopMallio, SIKy 3alUTae ONeparop.

5.7.2. Tlicng ycHOTO 3BepHEHHs HEOOXiAHO HamaTH B BaHK MHUCBMOBY 3asBY IUIsl MiATBEpP/DKEHHS (akTy BTpaTH abo
BuKpazeHHst [1naTi>kHOT KapTKu Ta OTpUMaHHs HOBOT [TnaTi>kKHOT KapTKH.

5.7.3. baHk 3ammmiae 3a co0Or0 TPaBO MepenaTH OTpUMaHy iH(OPMAI0 B PO3MOPSIKEHHS PABOOXOPOHHUX OpTaHiB
JUTS BYKUTTS HEOOXIOHMX 3aXO/IiB.

5.7.4. VY pa3i BusBneHHs [InmatikHOi KapTKu, sSKa paHime Oyia 3asBIIeHa SK BTpadeHa a0o BHKpaaeHa, JlepkaTenb
3000B’s3aHMil HerailHo croBictuTH npo 1e baHk i moBepHyTn IlnaTikHy KapTKy. 3a0OpOHSETHCS BUKOPHUCTOBYBATH
HemilcHY, (albIIuBYy, MAPOOIEHY YH MOMIKoKkeHy [InaTixHay KapTKy.

5.8. 3ano6iranHsa maxpaiicbKuM onepauisim

5.8.1. 3aboponserbcsi nepenaBaru [lnaTikHy KapTKy Oyab-siKUM TpeTiM ocobam. bynb-sike BukopuctanHs Ilnatixuaol
KapTKH iHIIO0I0, okpiM Jlepkartens un KiienTa, 0c006010 € He3aKOHHUM.

5.8.2. He posronoinyiite Ta He MOBIZOMIIIHATE CBOI NMEpPCOHANBHI AaHi abo iHdopmaliiro npo IlnaTixkHy KapTKy (HOMEp
kaptku, I1TH, Kog CVV2) Ha BuMory Oyb-KHX CTOPOHHIX 0Ci0, y TOMY YHCII i npailiBHUKIB OaHKy. Y pa3i BHHUKHEHHS
Takoi cutyauii 3atenedonyiite 1o banky i mosigomre mpo neit ¢axr. Posronomenns (nosimomienus) I1IH-y ta Kony
CVV?2 tperiii 0ocobi posrisuaersest sk rpyoe mopymieHHs mux [IpaBun kopucryBaHHs [InmaTiXHUMHM KapTKaMH 1 MOXXe
NIPU3BECTH JI0 po3ipBaHHs JJoroBOpy KapTKOBOTO paxyHKa 3a iHiniaTusoro baHky.

5.8.3. [epxarens He noBuHEH BUKopHucToBYBaTH [1IH B TOproBenbHO-cepBICHUX Mepexkax, sKi BUKIMKAIOTh MMiJ03py. Y
pasi, sikmo [1IH BTpaueHo, He peKOMEHIYEThCS BUKOPUCTOBYBAaTH OuIbIIE JBOX cHpoO Ui Horo BBOLY Ta HEOOXiTHO
onpasy 3BepHyTHCA 10 baHky.

5.8.4. Tenehon banky 3a3HaueHO Ha 3BOpPOTHOMY Oomi ITmarixuoi kapTku. TakoX MOTPIOHO 3aBXKIW MATH MPH COOI
KOHTaKTHI HoMepH TenedoHiB baHky.

5.8.5. I3 meroro 3amoOiraHHs HE3aKOHHMM OIEpamisM i3 BHKOPUCTaHHAM ILmaTikKHOI KapTKM Ta 3HATTS KOIITIB 3
KapTtkoBoro paxyHka BaHKOM ycTaHOBIIOETBCS NOOOBHH JIMIT Ha CyMy Ta KUIBKICTh oOmepalliidi i3 3aCTOCYBaHHSIM
[Tnatixxao1 KapTKu. OTHOYACHO MOKJIMBO ITiIKIFOYUTH ITOCITYTY OTIOBIIIIEHHS PO TPOBECHI Oneparii y BUIJISI I KOPOTKHUX
TEKCTOBHUX ITOBiIOMJIEHs Ha MOOUTbHUH TenedoH (SMS).
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5.8.6. He pexoMmeHOyeThCcS BIANOBIZATH Ha CNEKTPOHHI JIHCTH, Yy SKHX Big iMeHI BaHKy mpomoHyeTbcs HamaTh
nepcoHanbHi naHi. He mOTpiOHO BimKpMBAaTH CTOPIHKH B Mepexki [HTepHeT (caifTw/mopTanm), MO 3a3HA4YeHi B JIMCTaX
(yxmowatoun odiuiiiHy cropinky baHky B Mepexi IHTepHeET), OCKINBKU 1€ MOXYTh OyTH CTOPIHKH-IBIHHUKH, Yepe3 sKi
MOXYTb 3/1HCHIOBATHCS HE3aKOHHI Jii/CyMHIBHI onepailii 3 BAKOPUCTaHHAM JaHuX Bamoi [1naTi>KHOT KapTKH.

5.8.7. I3 meroro MiHiMi3alii pU3KKiB, MOB'SI3aHUX 13 IIaXpalCHKUMU OIEpallisiMU, PEKOMEHIYEThCS Tornepeakarn bank
PO HaMipH BUI3/ly 3a KOPJIOH, YKa3aBIIK CTPOK NepeOyBaHHS 32 KOPJOHOM, Ta KpaiHy nepeOyBaHHsI.

5.8.8. nsa wminimizanii BTpar s Kiienta bank Mae mpaBo THMYacoBO NPU3YNHHWUTH MOJKIIMBICTH 3JiHCHIOBaTH
orepariii 3 Bukopuctanusm [ lnarixuoi kapTku abo Tokeny.

5.9. Tenegonu ona mepminosoeo 38’a3xy 3 bankom ugo0o oocnyzosysanna Ilnamisxcnoi kapmu:

Tapsaua ninia (044) 207-70-32 a6o 0-800-50-30-05 (11i1010608B0).

20



LAl IBIIAB"!'éIHI.IIﬁ YmoBu pynkuionyBanusi [Torounux i KaprkoBux paxyHkis Ta
)_f \L ra SAOLADKEHD 3nilicHeHHs omepaiiii 3a uumMu Paxynkamu

Jlooamok Ne 1 oo
Ymoe ¢ynxyionysanna [lomounux i Kapmkoeux paxyHkie
ma 30ilicnenns onepayii 3a yumu Paxynxamu

3asiBa npo KyniBJI0 iHo3eMHOI Ba0TH ¢i3u4Hoi ocodu,
SIKA He 3aliMa€eThes MiANPHUEMHUNBKOIO TiSVILHICTIO Ne
Bl «__ » 20 p.

[pi3Bume, iM's1, 10 GATHKOBI
Micne npoxuBaHHS
JlokymeHT, 1m0 3acBigaye 0cody
N Tem.

[Migcraa mis KymiBmi iHo3eMHOI BafotTn Ha MBPY
Jlopy4aeMo KynuTH iHO3EMHY BaIIOTy HAa YMOBAX, II0 3a3HAYCHI HIKYE.

HasBa iHO3eMHOT BaIOTH, 1110 CymMa KymiBiii iHO3eMHOT Kypc kymiBni B TpH.
KYIIy€TbCS, 11 KOJL BAJIIOTH
3a Kypcom
YIIOBHOBa)KCHOTO OaHKY

3000B'13y10Ch MepepaxyBatu Ha paxyHok IBAN y AT ,,BAHK THBECTHLIIM TA 3AOIIAJKEHB” kon Ganky
380281, xomTH B TPUBHAX Y PO3MIpi, 10 MOTPIOHMIT I KYHiBIIi iHO3EMHOT BAJIIOTH 332 KYPCOM, 3a3HaYCHUM Y Wi 3asBLi
Ta cyMy KOMiciiiHo1 BuHaropoau baHky 3a KyMiBIIIO iHO3€MHOI BaJIIOTH.

SIKIo micns BUKOHAHHS 3asBH 3aJIMIIAIOTHCS HEBUKOPUCTAHMMH KOIITH B TPUBHSX, MpocuMo baHK mepepaxyBatu iX Ha

’

MIOTOYHHH paxyHOK Ne y Ko OaHKY

Hanaro banky npaBo yrpuMaTy KOMiCiifHy BUHaropomy 3a KyIHiBIIIO iHO3€MHOI BaIIOTH Y TPUBHSX Y pO3Mipi %.
Hopyuato banky repepaxysaru npuabaHy iHO3eMHY BAIOTy Ha IOTOYHHH PaxyHOK B iHo3eMHiii BamoTi IBAN y
AT “BAHK IHBECTULIU TA 3AOLLIAI’KEHB”.

Sxmo npunbana Ha MBPY iHo3eMHa BamoTa 3rifiHO 3 Li€l0 3asBOI0 He OyJe mepepaxoBaHa MHOIO 33 ITPU3HAYCHHAM Y
BU3HAYCHUI 3aKOHOJABCTBOM YKpaiHM CTPOK MICJIs 3apaxyBaHHA Ha MiM HOTOYHHH paxyHOK, TO Jopy4aeMo banky

MIPOATH 110 iIHO3eMHY BaaoTy Ha MBPY.

Crpok xii 3asa8u — 30 aHiB.

ITigmmc

3anoBHIOETECST BaHKOM:
3asBa BUKOHaHA

20 p.

Kypc xymiBii CyMma KyniBii B TPUBHSIX BiATIOBIAHO 70 KypCy Cyma KoMmicii y TpuBHSIX
KyHIiBIIi
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Jlooamoxk Ne 2 oo
Ymoe ¢ynxyionysanna [lomounux i Kapmkoeux paxyHkie
ma 30ilicnenns onepayiu 3a yumu Paxynxamu

3asiBa Ipo MpoJak iHO3eMHOI BaJIIOTH 1Sl (Pi3n4HOI 0co0H,
sIKa He 3aliMa€ThCs MiANPUEMHMIBKOIO AislJIbLHICTIO No

Bin" " 20 p.

[pi3Buime, iM's1, 10 GATHKOBI
Micne npoxuBaHHS
JIOKyMeHT, 1110 3aCBiT4ye 0co0y
No Ten.

Homep paxyHky B iHo3emHiit Bamtoti IBAN AT “BAHK IHBECTHII TA
3AOLIAJKEHD”.

JlopydJaro mpoaaTé iHO3eMHY BAJIIOTY Ha YMOBax, 110 3a3HAUYCHI HIKYE.

['puBHEBWHIT €KBiBaJICHT iIHO3EMHOT
Cyma npozaxy iHo3emHoi Bamtotd |Kypc mponaky B TpH. |BaIIOTH BiJIIOBIIHO J0 KypCy, LIO
BU3HAYCHUH y 3asB1

HasBa iHO3eMHOT BaJIroTH,
10 MPOAAETHCH, 11 KOJ

Hopyuaro barky nmepepaxyBatu 3 moTO9HOTO paxyHKy IBAN
CyMy iHO3EMHOT BAITIOTH, IIO ITiIATa€ IPOIAXKY.
Jopyuaro banky mepepaxyBaTu rpUBHEBUI €KBIBaJCHT MPOJAHOI 1IHO3EMHOI BAIIOTH Ha MOTOYHUN paxyHOK IBAN
2
y

Hapnaro mpaBo yTpumary KOMiciiiHy BHHaropoay y TpUBHAX y po3Mipi % .

VY pazi HeMOXKIIMBOCTI BUKOHATH 3asBY MPOIIY YIIOBHOBa)XCHUI OaHK MOBEPHYTH iHO3EMHY BaIIOTYy Ha paxyHOK |IBAN

ITiammc

Crpoxk nii 3asiBu 30 aHIB.

3anoBHIOETECST BaHKOM:
3asBa BUKOHaHA

20 p.

Kypc kymiBii CyMa KymiBIi B TpUBHSIX BiJIIOBITHO 10 KypCy CymMa KoMmicii y TpuBHSIX
KyHIiBIIi
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?J,s TMBECTLUIA
Pl ra SAOLIADKEHD

Jlooamok Ne 3 oo
Ymoe ¢ynxyionysanna [lomounux i Kapmkoeux paxyHkie
ma 30ilicnenns onepayii 3a yumu Paxynxkamu

3asiBa npo o0MiH (KOHBepPTAaLil0) iIHO3eMHOI BAJIIOTH
s (pizmaHoT 0codM, KA He 3aliMaEcThCs MANPHEMHUIBKOIO TistibHicTIO N

Big" " 20 p.

[pi3Buine, iM's1, o 6ATHKOBI
Micriie npoxuBaHHS
N Ten.

I1.1.b. mpariBHuKa, KU yITOBHOBAXEHUH BUPIIIYBATH MUTAHHS PO KYIIBIIIO 1HO3eMHOT
BaJIOTH

[MigcraBa mist 0OMiHy iHO3eMHOI BamtoT Ha MBPY

Jopy4aemo KymMTH iHO3EMHY BAlIOTy HAa yMOBaX, LIO 3a3HAYCHI HIDKYC 1 IepepaxyBaTd Ha MOTOYHHUH PaxyHOK B
iHo3emHiH BamoTi IBAN B AT ,,BAHK IHBECTHIIN TA 3AOIIA’KEHB”

Ha3sBa iHO3eMHOT
BaJIIOTH, 1110
KYILy€ThbCs, 11

Cyma iHO3eMHOI
BAJTIOTH, 110
KYIIy€ThCS

Kypc oOminy

Hassa inozemHoil
BaJIIOTH, 1[0
MPOJIA€ThCA, ii KOJI

Cyma iH03eMHOT
BAITIOTH, 1110
MPOJAETHCS, 110

KOJ Kypcy omeparrii

Hopydaemo banky nepepaxysatu Ha paxyHok |IBAN y AT ,,BAHK IHBECTULIIM TA 3AOILLIAJIKEHB”,
HEOOXITHY CyMy B 1HO3eMHI#l BaJItOTI, 1110 MOTPIOHA 7151 OOMiHY 1HO3E€MHOT BAJIFOTH 32 KYPCOM, 3a3HAYCHUM Y 3asBi.

B pa3i HeMOXJIMBOCTI BUKOHAHHS 3asBH NPOCHMMO BaHK IMOBEpHYTH KOIUTH Y iHO3EMHIH BaJIOTI HAa NOTOYHHUHI paxyHOK
IBAN y AT “BAHK IHBECTUIIIM TA 3AOIAKEHb”.
Hanaemo Banky npaBo yTpumary KOMICiiiHy BUHaropoay y IpHUBHSAX Y po3Mipi

IBAN y AT “BAHK IHBECTULII TA 3AOILA/KEHB”.

% 3 Hamoro paxyHKy B TPUBHSIX

Crpoxk nii 3asiBu 30 aHIB.

ITigmcn

3anoBHIOETECST BaHKOM:

Kypc oominy Cyma KymiBii iHO3eMHO{ BiTIOBITHO 10 KypCy

0o0MiHy

3asBa BUKOHaHa

20 p.
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