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PO3A1JI 1. 3ATAJIBHI IIOJIOKEHHS

i YmoBu dynkmionysanss [lotounnx i KapTkoBux paxyHKIiB Ta 3milicHeHHS omepauniil 3a muMu PaxymHkamu (Hamaii —
«YMoBH») € YMoBaMH OaHKIBCBKOTO NPOAYKTY B 3HAUEHHI TEepMiHiB, BH3HadeHHWX y IlpaBmiax, Ta A0AATKOBO [0
3araJbHUX IIOJIOKEHb LIOZ0 BIIXKPHUTTS Ta 0oOCIyroByBaHHS PaxyHkiB, BukiageHux y [IpaBuiiax, BHU3HaualoTh HOPSJIOK
BIZIKpUTTS, 3[iMCHEHHS omepauiii 3a PaxyHkamu, npaBuia KOpuCTyBaHHS [1maTihKHUMHU KapTKaMu, MOPSJOK HapaxyBaHHS
NPOLICHTIB Ha 3aJMIIKK KowWTiB Ha PaxyHkax, mpaBa Ta 00oB’si3ku KiieHta Ta BaHky, iX BiINOBi#aNbHICTB, CTPOKH Ta
MOPSIIOK TPOBE/ICHHS TepeKasiB KomTiB 3 PaxyHKiB, NOpsIoK 3akpUTTs PaxyHKIB, a TaKOX 1HII yMOBH OOCIyrOBYBaHHS
Takux PaxyHKIB Ta MpoBeJeHHS ONepalii 3a HUMH.

VYci momaTku 10 YMOB € iX HEBiJI’€MHOI0 YaCTHHOI. By/b-siKe MOCUIaHHSA Ha YMOBHU O3HaYa€e MOCUIIAHHS Y TOMY YHCII 1 Ha
IOIATKHU 10 IIUX YMOB.

Bbank BigkpuBae Kiienty PaxyHok 3 MeToro 3apaxyBaHHS Ha HBOTO TPONIOBHX KOINTIB i 3IIMCHEHHS PO3PaxyHKOBO-
KacoBHUX OIIepalliil BiAMIOBIAHO A0 PeXXHMY BHKOpHCTaHHS PaxyHKa, mepen0a4eHoro YMHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCII 3 BHKOpHUCTaHHAM [lnmaTixHoi KapTkw, Ha miAcraBi ykimageHoro Mik CropoHamu JloroBopy OaHKIBCHKOTO
paxynka (Jorosopy Ilotounoro paxynka/[loroBopy KapTkoBoro paxynka), Hagaini — JIoroip 6aHKIiBCHKOTO paxyHKa.
Horogip 6ankiBchkoro Paxynka e JloroBopoMm mpo HagaHHs OaHKIBCBKOTO MPOAYKTY B 3HAUCHHI TEPMiHIB, BU3SHAYCHUX Y
IIpaBunax.

Jlorosip 6ankiBChKOro PaxyHka ckimamaetsest 3 Bianosiganol 3asBu (3aseu npo eiokpumms I[lomounozo paxynxa / 3aseu
npo giokpumms Kapmrogozo paxynka/3asea npo posmiwenns 6ankiecbko2o exnady), nopanoi Kiientom B bank, [Tpasui (
3 yciMa JojaTKaMu 10 HUX, y T.4. YMoB i TapudiB banky), ykiamaerbcst y BiAmoBimHOCTI Ta Ha ymoBax JloroBopy
KOMIUIEKCHOTO obciyroByBanust (Hazani — JIKO) Ta e uesin’emuoro yactunoro JKO.

Jlo MomeHTy BinkpuTTa PaxyHka YHOBHOBaXEHHMH mpauiBHUK baHKy 3000B’s3aHMi 3miHCHUTH iaeHTH(IKaLIO,
Bepu(ikamiro Ta BuBueHHS KirieHta (ocoOm, mpenctaBHuka KirieHTa) BigIOBIZHO 1O BHMOT 3aKOHOJABCTBA 3 IUTaHb
3amo0iraHHs Ta MPOTHUIIT Jieramizalii (BiAMHUBAHHIO) JOXOIIB, OJIepKaHUX 3IMOYNHHUM HUITXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHS Ta [Iporpamu ineHTH(}IKAIll Ta BUBYCHHS KIi€HTiB baHKy.

Jani YMOBH HE MOIIUPIOIOTHCS Ta HE BU3HAYAIOTH YMOBHU BIAKPUTTS Ta OOCITYTOBYBAaHHS iHBECTHHIWHUX (TMOTOYHHX)
paxyHKiB Qi3UYHUX 0Ci0-HEPE3UICHTIB-IHBECTOPIB, a TAKOXK PAXYHKIB IS 3MIMCHEHHS MIANPHEMHUIIBKOI TisITBHOCTI.

1.1. BudHayeHHs TepMiHIiB Ta CKOPOYeHHS

ABTOpH3alisl — Mpoleaypa OTPUMAaHHS J03BOJYy Ha MPOBEACHHS OMepalii i3 3aCTOCYBaHHSAM EJIEKTPOHHOIO IUIATIKHOTO
3aco0y.

Bankomar (0aHKiBCHbKMIi aBTOMAT caM000CIyrOBYBaHHSI) — IPOrPaMHO-TEXHIUHHI KOMIUIEKC, 10 HA/IA€ MOXIIMBICTh
KiieHTy 3a J0TMOMOror mIIaTiXHOI KapTKH 3AIHCHUTH CaMOOOCIYyroBYyBaHHs 3a OMNEpalisiMH 3 OJEp>KaHHS KOIITIB Y
rOTiBKOBI#l opMi, BHECEHHSI 1X JJIsl 3apaxyBaHHs Ha BIJIOBIIHI paXyHKH, ojiep>kaHHs iHdopmauii moxo crany PaxyHka, a
TaKOX BUKOHATH 1HIII omeparii 3rigHo 3 pyHKIIOHATEHUMH MOKIHBOCTSIMA ITHOTO KOMIDTEKCY.

Baokysannst KapTku — TuMuacoBe abo octaTouHe 3yIMHEHHS TpaH3akIii 3a KapTkoro.

Bunmucka - 3BiT mpo omeparii, MpoBejeHi 3 BUKOpHcTaHHAM KapTku 3a Bu3HaueHuil mepion, Ta craH PaxyHka, sKuid
Hanaetbest bankom KitienTy y nopsiaky, BU3HaYeHOMY IUMH Y MOBaMH.

BurpaTnmii aiMit — cyma rpomioBux KomTiB (06e3 ypaxyBaHHS HesHIpKyBanpHOTo 3aiMiiKy Ta 3 ypaxyBaHHsIM Cymu
3a0JIOKOBAHUX, ajleé HE CIHMCaHMX KOIITIB), B MeXaxX sKOI MOXIIMBE 3JiiiCHeHHs omnepauniii 3a KapTkoBuM paxyHKOM, 3
BHKOpUCTAaHHAM [InmaTi>kHOT KapTKH.

JebeToBa cxema — IuIaTiXKHA cxema, o Nependadae po3paxyHKH 3a oneparismu 3 [1naTi>kHOI0 KapTKOIO B MEXKax BIACHUX
xomtiB Kiienra, 1mo o0ikoByt0Thcs Ha KapTKOBOMY paxyHKY.

JlebeToBO-KpeaUTHA cXeMa — cxeMa, sika mependadae 3fiiicHeHHs KimieHTom omepariii 3 BuKopuctaHHsAM [lmatixkHOT
KapTKH B MeXax 3aIMIIKY KomTiB KitieHTa, siki 001iKOBYIOTECS Ha Hioro KapTkoBomy paxyHKy, a B pasi iX BiICyTHOCTI abo
HEZI0CTATHOCTI — 32 paXyHOK HaJlaHOTO baHkoM KpeauTy.

Jep:xkarenn (a6o Kopucrysau) — Kiient abo YnoBHOBaxkeHa 0coba KirieHTa, sika Ha 3aKOHHMX ITiJICTaBAX BUKOPHCTOBYE
[Tnati>kHy kapTKy (11 peKBI3UTH) I IHIIIFOBaHHS repeka3y KomTiB 3 KapTrkoBoro paxyHka abo 31ilicHIOE iHIII omeparii 3
BUKOpHCcTaHHS [1naTiXHOT KapTKH.

Jorogip 6ankiBcbkoro Paxynka - Jloroip npo HagaHHsS 0aHKIBCHKOTO NPOJXYKTY, Ha MIiACTaBl SKOTO 34IHCHIOETHCS
BIZIKpUTTS Ta oOcimyroByBanHsi Paxynka Kmienrosi. Y po3yminHi nux YMoB Buaamu [loroBopy 0aHKIBCBKOTO paxyHKa €
Jlorosip KaptkoBoro paxynka ta Jlorosip Ilorounoro paxyHka .
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Horosip KaptkoBoro paxynka — JloroBip mpo HamgaHHsS OaHKIBCBKOTO HPOIYKTY, HAa IICTaBi SIKOTO 3IIHCHIOETHCS
BIIKPHTTS Ta 00CITyroByBaHHs KapTKoBOro paxyHKa.

Jorogip Ilorounoro paxynka — Jloroip mpo HajmaHHs OaHKIBCHKOTO IPOJXYKTY, Ha MiJCTaBi SKOTO 31HCHIOETHCS
BIZIKpUTTS Ta 00ciyroByBaHHs [loToyHoro paxyHka.

Kox CVV2 — tpusHaunuii koJ1, HaHeCeHUI Ha 3BOpOTHY cTopoHy KapTtku, mo € noxarkosoro 6esnexoro npu CNP (Card
Not Present) TpaHcakmisix, TOOTO TakMX TpaHCAKIisX, IPH SKHUX caMa KapTKa HE NPUCYTHS, & BUKOPHCTOBYIOTBHCS ii
pekBizuTH (3ne0iIbIoro [HTEpHET TpaH3aKIlii).

KaprkoBuii paxyHoOK — MOTOYHUIN paxyHOK, ONEpallii 32 SKMM MOXYTh 3/IHICHIOBATUCS 3 BUKOPUCTAHHSIM CJICKTPOHHUX
IaTikHEX 3aco6iB ([L1aTiXHUX KapTOK).

Komnpomerauia Kaprok - posromomenns [1IH-koxy, Ta/abo CVV2 |, Ta/abo irmoi iHdopmarii, ska MICTUTBCS Ha HOCIAX
Kaprok abo Ha camiit KapTmi, mo Moke mMpu3BecTH 10 37iCHeHHS HecaHKIioHoBaHWX Kirientom/[leprkaTeneM omepariit 3a
Paxynkom.

KpeautHa cxema — martikHa cxema, sika mepenbadae 3xificHeHHs J[lepkarenem KapTkm mnnmaTKHHMX omepamii 3
BUKOpUCTaHHSM [InaTi>kHOT KapTKH 3a paXyHOK HajaHnX KIlieHTy KpeANTHUX KOIITIB.

HanaimiTHa 3adoproBanicTh — 3a0oprosaHicts 3a Paxynkom KuieHra (Bim’emHuM# 3anumox komTiB Ha KapTkoBomy
paxyHKy), sKa BUHHKJIA HE3aJIe)KHO BiJ| IUIATDKHOI CXEMH BHACIHIJOK IUIaTiXHUX onepauiii KopucrysadiB 3a KaprkoBum
paxyHKOM HE3Ba)KalOUM Ha BIJACYTHICTh Ha HHOMY TIpPOLIOBHX KOIITIB, HE OOYyMOBJIEHa LUMH YMOBaMH 1 He €
MIPOrHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHUKHCHHS.

He3nm:xkyBajbHMii 3aIMIIOK — MiHIMaJbHA cyMa TpolnoBux komTiB KiieHTa Ha PaxyHKy, 1110 MOBHHHA 3aJIMILATUCS HA
Paxynky Ta He Moxe OyTu BukopucraHa KiieHtoMm 1o 3akindenHs nii JloroBopy OaskiBcbkoro Paxynka. Cyma
HesHmKyBaJabHOTO 3aIUMIIKY ITOBepTaeThest KiieHToBI py 3akpuTTi PaxyHKa.

Oprauizanis-po6oronaBenb — OpUANYHA 0C00a 32 3aKOHOJABCTBOM YKpAaiHH, MPEACTABHHUITBO OPUANYHOT OCOOH-
Hepe3uIeHTa B YKpaiHi, opuamdHa ocoba - Hepe3naeHT, Gisndaa ocoba — MiANprueEMeEIb, 3 sIKot0 baHK ykiramae BiInoBigHMI
JIOTOBIp PO HATAHHS MOCIYT 13 3apaxyBaHHs KOIITIB (3apIuiaTe) Ha KapTKoBi paxyHKH CBOIX MpaI[iBHUKIB.

Hepconanbunii inenTudikaniinnii Homep (IIIH) — Habip mudp ado Habip OykB i mupp, Bigomuit numre [epxarerro
[TnaTi>kHOT KapTKH 1 MOTpiOHMK anst ¥oro inenTudikanil mijg yac 3AiHCHEHHs omepariil 3 BUKOpucTaHHAM [lnatikHoi
KapTKH.

Inarixaa kaprka (Kaprka) — ineHtudikaniiauii 3aci6 y BHUIJISII TUIACTUKOBOI UM 1HINOTO BHIY KapTKH, IO MICTHTh
000B’SI3KOBI PEKBI3UTH, BU3HAYCHI IUIATIXXHOK OpraHi3ali€ro, sKi iIeHTH(QIKYIOTh TIATIXKHY CUCTEMY Ta i eMITeHTa, IO
BUKOPHCTOBYETHCS JUIS 1HII[IIOBaHHS IepeKa3y KOIITIB 3 paxyHKa IUIaTHUKA abo 3 BiJIIOBIAHOTO PaxyHKY OaHKY 3 METOI
OILIaTH BapTOCTi TOBApIB 1 MOCIYT, epepaxyBaHHs KOILITIB 31 CBOTX paXyHKIB Ha paXyHKH IHIIMX 0Ci0, OTpMMaHHS KOIITIB
y TOTIBKOBi# (opmi B kKacax OaHKiB, 4epe3 OAHKIBCHKI aBTOMAaTH, a TaKOX 3IIHCHEHHS IHIIWUX Omepalii, mependadeHnx
BIATIOBITHUM JJOTOBOPOM Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH.

[narixkaa cucremMa — MDKHApOgHA IDIaTDKHA cucTeMa Visa International, ruraTikHa opraHizallis, WICHH IUIATIKHOL
CHCTEMU Ta CYKYIHICTh BIJIHOCHH, 1[0 BHHHMKAIOTh MK HUMH IIiJ{ Yac MPOBEJCHHS Mepekady KomrTiB. [IpoBemeHHs
nepeKasy KOIITIiB € 000B'I3KOBOIO (PYHKITIEF0, IO Ma€ BUKOHYBATH IUIATIXKHA CUCTEMA.

IMoTounmii paxyHOK — paxyHOK, 110 BigkpuBaeTbcs bankom KiieHTy Ha MOTOBIpHIM OCHOBI 11 30epiraHHs rpomei i
3MIACHEHHS pO3paxyHKOBO-KaCOBUX OTIepaliii 3a TOTIOMOT0I0 TATKHUX 1HCTpYMEHTiB, OkpiM ITnmaTixHoi KapTKH.

IIpouecunrosa ycranoBa — I0puInIHa 0co0a-y4aCHUK TUTATIXXHOT CHCTEMH, KA 31MCHIOE porecuHr KapTku.

Cucrema aucTaHUiiiHOro 00CJIYroBYBaHHSI — IPOTPaMHO-aapaTHU KoMIUIeKC BaHKy Ui HagaHHSA KITi€HTaM IOCITYT
JIUCTAHITITHOTO 00CITYyrOBYBaHHS.

Cymu 3a0J10KOBaHMX, ajie He CINHUCAHMX KOIITIB — CYMH KOIITIiB, IO OOJiKOBYIOThCS Ha Paxynky Kiienra, ane €
HEJIOCTYIIHHMH JJIsl BHKOPHCTaHHS BHACHiIOK iX pe3epByBaHHS Ui TIPOBEICHHS PO3paxyHKIB 3a omepauisiMu 3
BukopucTaHHsIM Kaptku, Bxe 3aiicnenumu Jlepxkarenem. Komru o6mikoByroTscst Ha Paxynky Kiienta 3 mMomeHTy
ABTOpH3aIii 10 MOMEHTY HaAXOJKeHHS (DiHAHCOBOTO JTOKYMEHTa, 0 € MiJCTaBOIO IS NepeKasy ix oTpuMmyBady. ¥ pasi
HEHAJXOKEHHS (DIHAHCOBOTO JOKYMEHTa KOIITH PO30JIOKOBYIOTHCS Yy CTPOK, BCTAHOBJIEHHH YMOBaMH BiINOBiTHOI
[TnaTi>kHOT cuctemMu Ta baHKOM 1 CTalOTh JOCTYITHUMH JUIs BUKOpPUCTaHHS Jlepkaresem.

Cron guct (a00 «CTOM-CHHCOK») — TEPEIIiK eISKTPOHHIUX IUIATKHUX 3aC00iB, CKIIAJCHUHN 3a MEBHUMH PEKBI3HTaMH, 32
SIKUMU 3a00pOHEHO a00 0OMEKEHO MPOBENIEHHS OTIeparliii.

Yexk IlnatikHoro TepMiHay — 3BiT / KBUTAHIliSI BCTAHOBJICHOTO 3pa3ka, KU MPYKYeThCS [IaTiHUM TepMiHAIOM ITif
4ac MpOBEICHHS oreparlii 3 BUKopucTaHHsM KapTku

ToproBeub — manpueMcTBa chepr TOPTIBII Ta MOCTYT (TOPTiBEIHHO-CEPBICHA MeEpeka), Ae 3MIHCHIOETHCS PO3PAXYHOK
(TIpoBOIATKCS orepartii) 3 BUKOpucTaHHAM [ maTikHOT KapTKH.
3
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1.2. Tepmian, moO BHUKOPUCTOBYIOTBCS B IIMX YMOBaX i3 BENHKOI JIITEpH, € BHU3HAUCHUMH TEPMIHAMH 1 MalOTh TaKi
3HAUEHHs, SKi BU3HAYCHI JJI HUX B IMX YMoOBax. [HII TepMiHHM, IO BUKOPUCTOBYIOTHCS B IIMX YMOBAX i3 BEJIMKOI JITEPH,
€ BU3HAUYEHHMH TEPMiHAMH 1 MalOTh TaKi 3HAUCHHS, SIKI BU3HA4YEH1 JUI1 HUX B JJOroBOpi KOMIUIEKCHOTO 00CIyroByBaHHs (Y
1.4. [IpaBuiax). 3arooBKd B YMOBaX BUKOPHCTOBYIOTHCS JJIsl 3pYYHOCTI 1 HE BILIMBAIOTh HA TIyMadeHHs IOJIOKEHb LUX
YMoB.

1.3. Yci iHmmi TepMiny, 3HaueHHS sSKUX He Bu3HadeHo JIKO 3 ycima nojaTkaMu Ta JTOTIOBHEHHSMH 1O HHOTO, B)KUBAIOTHCS B
3HAUEHHSX, SIKI BU3HA4YEHI JJIsi HUX HOPMAaTHBHO-NIPAaBOBUMH akTaMu HamioHaneHOro OaHKy YKpaiHM, IHIIUMH aKTaMu
YUHHOI'O 3aKOHO/IaBCTBA Y KpaiHu.

1.4. TlocunanHs B maHmx YMoBax Ta [lpaBmmax Ha [loTounmit paxyHok/KapTkoBuii paxyHOK O3Hada€ NOCHJIAHHS Ha
[otounmit paxyHox/KapTkoBuil paxyHOK 3 yciMa HOro pi3HOBHAAaMH, BHIAMH Ta JOAATKOBHMH HapaMeTpaMH,
nepenbauenumu 1KO, okpiM Bunaakis, skmo B JIKO mpsamo He nepenbadeHo iHIIe.

PO3 L1 2. OCOBJIMBOCTI BIIKPUTTS TA OBCJIYT'OBYBAHHS IOTOYHUX PAXYHKIB

2.1. [orogip IToTouHOoro paxyHka CKIAma€Thes 3 BiAmoBimHOi 3asiBu (3as6u npo eioxpumms I[lomounozo paxymka),
noganoi Knienrom no bauky, [IpaBun ( 3 yciMa nogatkamu 10 HUX, y T.4. nuxX YMoB i Tapudis banky), yxiamaerscs y
BiAmoBinHocTi Ta Ha ymoBax JIKO Ta € HeBin emuoro yactuHo JJKO.

2.2. banxk Binkpusae Kimienty [loToyHnii paxyHOK 3a BUAaMH BajiOT, 3a3HaYCHUX y 3asBi, Ta 3AiHCHIOE PO3PaXyHKOBO-
KacoBe OOCIyroByBaHHs BIIOBIIHO a0 yMOB JIOroBOpy KOMILIEKCHOTO OOCIyroByBaHHs, BinmoBimHoro JloroBopy
[ToTo4yHOTrO paxyHKa Ta IIUX YMOB, & TAKOX 3TiIHO 3 BAMOTaMH YNHHOTO 3aKOHOJABCTBA Y KpaiHH.

2.3. Tlopsimok 3nuiiicHeHHst omepauiii 3a I[IOTOYHUM paxyHKOM pEryJIIO€ThCS UYMHHUM 3aKOHOJABCTBOM YKpaiHH Ta
JloroBopoM KOMILJIEKCHOTO 00CITyrOBYBaHHS, YKIaIeHUM i3 KirieHToM.

2.4. Tlpu 3pificHeHHI orepamiif 3 YHECeHHS TOTIBKOBHX KOIITIB Ta/abo mepepaxyBaHHS KomTiB i3 IloTouHOTO paxyHKa
Kmienr namae banky Bci HeoOXimHi uid 37IifiCHEHHS BINNOBITHOI Omepamii JOKyMEHTH, IependadeHi YUHHUM
3aKOHOJIABCTBOM YKpaiHH.

2.5. Buau mocnyr, 1o HajgaThes bankom 3a JloroBopom IToTouHOro paxyHka Ta ixHsi BapTicTh 3a3HadeHi B Tapudax
Banky, siki € HeBix emHO0 yactuHOO JIKO.

2.6. TlpoueHTH 3a KOPHCTYBaHHSI TPOILIOBMMH KOIUTAMH, HIO 3HAXOAATbcs Ha [0TOYHOMY paxyHKy, HapaxOBYHOThCS i
CIUIAYYIOThCS 32 MPOLEHTHOI CTaBKOIO, epe0adyeHoro AitounMu Tapudamu.

2.7. KmieHT MoXke HaJaTH IpaBO PO3MOPSDKEHHs KomtamMu Ha I[loTOYHOMY paxyHKy TpeTiM ocobam Ha MiIcTaBi
JoBipeHOCTi (Hagam — «YmoBHOBaKeHa 0co6a»). JloBipeHicTh MOXe OyTH 3acBiqueHa HOTapiaapHO abo cKiajeHa B baHky
B nipucyTHOCTI KitieHTa 1 YoBHOBa)keHHX 0Ci0 Ta 3acBiYeHa YIOBHOBKEHUM IMPalliBHUKOM baHKy.

2.8. KuieHT 3000B’s13aHUI HEeTaifHO B MUCHMOBIH (popMi MOBIZOMIIATH baHK Ipo ckacyBaHHS BHIAHOT HUM TOBIpEHOCTI Ha
NpaBo PO3MOPSDKCHHA KoITaMH Ha IlOoTOYHOMY paxyHKy TpeTiM ocobaM (YIOBHOBaXEHHM oco0aMm). Y BHIAIKy
HeBUKOHAaHHA KiieHToM 1poro 000B’s3Ky, KiieHT Hece BiJNOBiZaJbHICTh 32 BYMHEHHS TAKUMH YIOBHOBa)XCHUMH
ocobamu Aill LIONO PO3MOPSPKEHHsT KomTaMd Ha [IOTOYHOMY paxyHKY sK 3a CBOi BiacHi. baHK 3BUIBHSETHCS Bif
BiJINOBiTAIFHOCTI 32 BYMHEHHS orepariii 3a [loTounnM paXxyHKOM Ha MiJCTaBi Takoi JOBIPEHOCTI, PO CKaCyBaHHS SKOL
Kuienr He nosizomus bank.

2.9. Pexum IloTOYHOrO paxyHKa BH3HAYA€THCS YMHHUM 3aKOHOJABCTBOM YKpaiHH, y T.4. HOPMATHBHO-IIPaBOBUMH
axktamu HarionansHoro 6aHKy YKpaiHu.

2.10. Oco0mBi yMoBH BiAKpHUTTS Ta 06cayroByBanHs IloTouHoro paxynka «CouiajabHuii»

2.10.1. [ns 3apaxyBaHHS CTHIICHJIi, MEHCIi, COIIaNTbHOI MOMOMOTHM Ta IHIIKX, HEpeadadyeHHX 3aKOHOM, COINaJbHHX
BHIUIAT, TPOIIOBOi JONOMOTH Ta NPHUPIBHAHUX IO HHUX BHUIUIAT (Hajaldi — «comiajbHi BHUIJIATHY), IO HAPAXOBYIOTHCS
BIZIMOBITHO YIOBHOB&)XCHMMH oOpraHamMu MinictepcTBa oOcBiTH 1 Hayku, [leHciliHoro (onmy, opraHamu mpari Ta
COLIIAJIbHOTO 3aXMCTy HaceleHHs a0o IHIIMM YIOBHOBAXEHUM JEp)KaBHUM OpPraHOM BIiANOBIZHO JIO YHHHOTO
3aKOHOJIaBCTBA YKpaiHu (Hazani — «YTNOBHOBa:KeHi opranmy), Kiient BinkpuBae oxpemuii [lorounumit paxyHOK 3i
CreLianbHUM J0AaTKOBUM napameTpoM «CoriansHuity (Hagani — [loTounmii paxynok «CouiaabHuii»).

2.10.2. Tlorounmii paxyHok «ComianbHuit» € pisHOBHAOM [lorouHoro paxynka. IlocunmaHHs B JaHMX YMOBax Ta
[MpaBunax Ha [lorounuit paxyHok um Jlorosip IloTouHOro paxyHka o3Hayae MocwiaHHi B ToMy uucii i Ha [lorounnit
paxyHok «Corianbanii» Ta Jlorosip I[Totounoro paxynka «CormianpHuii», skmo B JIKO npsMo He nmepenbdadeHo iHie.

2.10.3. Ha ITorounuii paxyHok «CoIliaabHIi» HOMIMPIOIOTHCS 3arajibHi YMOBH BIIKPHUTTS Ta 00CITyroByBaHHs II0TOYHMX
paxyHkiB, Bm3HaueHi JIKO. ¥V manomy mynkti 2.10 (3 miamyHKTamMu) YMOB BH3HA4Y€HO OCOOJMBI YMOBH BIJIKPHTTS Ta
ob6cnyroByBanHs [lotounoro paxynka «ComiansHuiy. Y BUNIQJAKy BUHUKHEHHS pO301>KHOCTEH MiX 3aralbHUMH yMOBaMH,

4
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nepen0aveHNMH JUTA BIAKPHUTTS Ta 00cIyroByBaHHA 110TOYHOTO paxyHKa, Ta 0coONMMBUMHK yMoBaMH [loTodHOTO paxyHKa
«ComianeHuit», BHU3Ha4YeHUMH B TyHKTI 2.10 (3 migmyHKTaMH) YMOB, 3aCTOCYBAaHHIO MiUIATalOTh OCOOJNHBI yMOBH
[Morounoro paxynka «CouiansHuiiy, Bu3HaueHi B MyHKTi 2.10 (3 mignyHkTamu) YMOB.

2.10.4. Bimkpurts Ta obcmyroByBaHHs IloTouHoro paxynka «CouiasbHHI» 3HiHCHIOETbCS baHKOM BigMOBIZAHO /10
«[opsimky BUILIATH MEHCIH Ta rPOMIOBOI JOMOMOTH 3a 3Tr0JI0K0 NEHCIOHEPIB Ta OJepKyBayiB JONOMOTH Yepe3 IX MOTOYHI
paxyHKH y OaHKax», 3aTBepkeHoro nocranoBoto KabGinery MiHnictpiB Ykpainu Big 30 ceprus 1999 p. Ne 1596 3i 3minamu
( mapmani — «IlocranoBa KMY Ne 1596»), un iHIIMX aKTiB YMHHOTO 3aKOHOJABCTBA Y KpaiHHU 3 LbOTO MUTaHHSI, a TaKOX
BIZIMOBITHO J10 yKJIaJeHnX baHkoM 3 YIIOBHOBa)KeHUMH OpraHaMH J0TOBOpIiB, a Takox yMoB JIKO, y 1.4. Tapudis.

2.10.5. Ha Ilotounmii paxyHok «ComiaJpHHUI» HE 3IHCHIOETHCS Ta HE IEependadeHo 3apaxyBaHHS BIIACHUX KOIITIB
Kirienra abo Oyap-sKoi iHIIOI 0coOH, OKPIM K BiJ Y TOBHOBa)KEHUX OPTaHiB.

2.10.6. BinmkputTs Ta po3paxyHKOBO-KacoBe 00cayroByBaHHs [loTouHoro paxynka «ComiaapHAN 3MIHCHIOETEC baHkoM
6e3011aTHO.

2.10.7. MinimaneHuii BHecok Ha [loTounmit paxyHok «ComiambHuit» Ta HesHmkyBanmid 3aiumok Ha I[loTogHOMY
paxyHKy «CoLianbHUID» He BCTAHOBIIOIOTHCS.

2.10.8. bank 3apaxoBye xomrtu Ha [loTounuii paxyHok «CouianbHUi» HE Mi3HIIIE HACTYIHOTO POOOYOro IHS 3a JAHEM
HAJIXOJDKCHHS KOIITIB BiJl Y TOBHOBAKEHUX OPTaHiB, sIKIIO 1HIIE HE Mepe0adeH0 YHHHUM 3aKOHOIaBCTBOM YKpaiHu.

2.10.9. bank HapaxoBye MPOLEHTH Ha 3aIHIIOK KomTiB Ha [lorouHoMy paxyHKy «ColliajbHUID» 32 CTaBKOIO, BU3HAUEHOIO
YMHHUMU Ha JaTy HapaxyBaHHs Tapudamu.

2.10.10. bank mMae nmpaBo 3MIHIOBAaTH PO3MIp HPOLEHTHOI CTABKH, L0 HAPAXOBYEThCS HA 3aJMIIOK KOIITiB HA [ToTouHOMY
paxyHKy «ComianbHHii», NUITXOM yHeceHHs 3MiH 10 Tapudis.

2.10.11. TIpomeHTtH Ha 3anUIIOK KOmTiB Ha [TorouHOMY paxyHKy «ComianbHUI HapaxOBYIOTHCS IOMICSIHO B OCTAHHIH
poOoumii IeHb 3BITHOTO MicsAts. 11 po3paxyHKy KUTBKOCTI JHIB Y pO3paxyHKOBOMY IIEpioi BUKOPHUCTOBYETHCS (haKTHIHA
KUTBKICTh JHIB y MicsIi Ta poui. [IpolleHTH HapaxoBYIOThCS B JHs, HACTYIHOTO 3a JHEM 3apaxyBaHHS IPOMIOBUX KOIITIB
Ha [lorounmii paxyHok «ComiampHui», Ta m0 AHA (BKIIOYHO), SKUH mepemye ix cmucaHHO 3 [loTodHOro paxyHka
«ComiaapHui».

2.10.12. HapaxoBaHi npoueHTH 3apaxoBylOThcs Ha [loTounuii paxyHok «ColliajbpHUil» (KamiTali3yloThCs) HE Mi3HIle
nepioro baHkiBCbKOTO JIHS MIcCsLIsl, HACTYITHOTO 32 3BITHUM, Ta/a0o B JieHb 3akpuTTs [loTouHOoro paxyHka «CouiaabHuiy.

2.10.13. bank npunuHse HapaxyBaHHS IPOLEHTIB Ha 3aiuIIoK KowTiB Ha [Torounomy paxyHky «ColiaibHuil» y JeHb
OTpPMMaHHS BiJi YOBHOBa)XEHHX OpPraHiB, JAEP)KaBHUX OpPraHiB, HOTapiyciB a0 CHAIKOEMI MOBIIOMIICHHS MPO CMEPThH
Kiienra (y T.4. MMCHbMOBOT BUMOTH ITPO MMOBEPHEHHS KOLITIB 200 1HIIIOTO JOKyMEHTa, 10 MiCTHTh 1H()OPMALIiIO PO CMEPTh
KrienTa).

2.10.14. TMignucauHsM 3asBH Mpo MpUAHATTA ponosulii banky KiieHT nopydae baHky caMOCTIHO CIMCYBAaTH IIISIXOM
JOroBipHOTO crucanHs 3 iHoro IlotouHoro paxyHka «CowiaNbHUI» CyMy KOIUTIB, HEOOXiIHUX Ui IOBEPHEHHS
YTHOBHOBaKEHHM OpraHam, y T.4., aie He BUKIIOUHO [leHciiiHoMy (oHmy Ta/abo opranam MiHiconnomiTuku (opraHam
npani Ta COLIaTbHOTO 3aXKCTy HACENICHHs), BIAMOBIAHO IO NMUCEMOBHX BHUMOT Ta Y BHIAJKaX, Iepen0auyeHuX YHMHHHM
3aKOHOJJABCTBOM Y KpaiHH, 30KpeMa, ajie He BUKITIOYHO, [loctanoBoro KMY  Ne 1596.

2.10.15. Ha [lorounnii paxyHok «ComianbHHIA» 3apaxoBYIOThCS:

- CYMHU COIliaJlbHUX BUIUIAT (CTUIEHIIi, IEHCii, COMiaTbHOT TOTIOMOTH Ta 1HIIUX, MepeI0adeHnX 3aKOHOM, COIiaTbHUX
BUIUIAT YH TPOLIOBOI JIOMOMOTH), IO HApaXxOBYIOTHhCA YIOBHOBA)KEHMMH OpraHaMH, LUISAXOM O€3roTiBKOBOIO
3apaxyBaHHs B CTPOK He Ti3HIIIe HACTYITHOTO POOOYOro JTHS 3 AaTH HAJAXOKEHHS TPOIIOBHUX KOIIITIB;

- MPOIIEHTH Ha 3JIUIIOK KOIITIB, 0 po3MimieHi Ha [loTounomy paxyHKy «ComialbHUR».

2.10.16. KiieHT Mae mnpaBo TiJ CBOK BIANOBIJANbHICTH HAJATH IPaBO PO3NOPsKEHHS [IOTOYHHM paxyHKOM
«ComianpHui» YIOBHOBaXKeHI 0co0i 32 yMOBHM HaJaHHA A0 baHKy HOTapialbHO IIOCBiAYEHOi JOBIPEHOCTI Ha
posmnopspkeHHs [lotounum paxynkom «ComiansHui» a00 3a HasIBHOCTI 3aCBIAYEHOT YIIOBHOBaKEHNM ITpalliBHUKOM baHKy
noBipeHocTi, opopmitenoi B banky B npucyTtHocti Kitienra Ta YroBHoBaxkeHoi ocobu. Taka noBipeHicTh 0(OpMITIOEThCS 31
CTPOKOM Jii He O1JIbIIIe OJTHOTO POKY.

2.10.17. 3a [orosopom IloTounoro paxynka «ComiansHuit» bank Oepe Ha cebe 000B’s130K, a KiieHT Hamae oMy Bci
HEOoOXiJIHI /IS IHOTO TIOBHOBA)KEHHS Ta JI03BOJIM, BUKOHYBATH BUMOTH Y TOBHOBa)KEHHUX OPIaHiB, y T.U., ajie He BUKIIIOYHO:

- o0 cnucanHsa KomTiB 3 [lorounoro paxynka «Cormianpauin» KiieHTa i iX moBepHEHHS YTIOBHOBaXKEHUM
OpraHaMm y BHIIa[KaX Ta B MOPSAKY, Mepea0aYeHNX YNHHAM 3aKOHOIABCTBOM YKpaiHu, y T.4. [TocraHoBoro KMY Ne 1596 ;

- HaJaHHS 32 MICbMOBUMHU 3alUTaMH Y MOBHOBKEHUX OpTraHiB iH(popMaIlii o0 3apaxyBaHHS CyM COIiaTbHUX
BuriaT Ha [ToTounwmii paxyHOK «ColliabHHI» Ta PO HOTO 3aKPUTTS,;
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- NHCHMOBO TOBIZOMJIATH YTOBHOBaXKEHI OPraHd PO BHUIIQAKH, SKIIO OJEPKAHHA CYM COLIaJbHHX BHUILIAT
3MIACHIOETHCS 3a JOBIPEHICTIO a00 B pasi He ojepkaHHA ix 3 [loTounoro paxynka «ColianbHuil» OiNbIe OOHOTO POKY, —
He mi3Hime 28 yucia Micsls, y SKOMY BUHHKIIH Taki 00CTaBUHH.

2.10.18. KiieHT 3000B’3y€ThCsI MMCHMOBO MOBiTOMHUTH baHk mpo 3MmiHy OaHKy (0OpaHHS iHIIOrO OaHKy), uepe3 sSKui
BUILIAYYyIOThCS COLIaJIbHI BUILIATH, Ta HaJaTH baHKy JAOpy4YeHHS IOJO0 NepepaxyBaHHS 3aJIMIIKYy KomrTiB i3 IloTouHoro
paxyHka «CouianbHuii» a0o 3asBy Hpo MoBEepHEHHs 3ainumky 3 Ilotounoro paxyHka «CouiaibHMI» Ta Ha 3aKPUTTA
[Morounoro paxynka «ComiaJbHHN.

2.10.19. Cymu comianbHUX BHIUIAT, 3apaxoBaHi Ha [loTounuii paxyHoK «ColiaqbHUN» pa3oM i3 HapaxOBaHUMH Ha HHUX
MPOIICHTAaMH, TOYMHAIOYHM 3 MICAII, HACTYIMHOTO 3a MicsameM cMepti KitieHTa, mMiuiraroTh MOBepHEHHIO baHKoM
YnoBHOBakeHOMY opraHy B ycraHoBieHi IloctanoBoro KMY Ne 1596 crpokwm, sKkmio iHme He mnependadeH0 YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

2.10.20. bank mae mpaBo He 3apaxoByBaTH Ha [loTounnit paxyHok «ComiadbHHID CYMH COIIaIbHIX BUIUIAT Y BHMAIKAX,
BU3HAYECHUX YHMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.10.21. Kiiear nopy4ae baHKy caMOCTiiHO CHHCyBaTH MUIIXOM JAOTOBipHOTO cmucaHHsA i3 [loTodHOro paxyHKa
«CouiansHui»:

-CyMy KOIIITiB, HCOOXIIHUX JIJIs TIOBEPHEHHS Y MOBHOBA)XCHHM OpraHaM BiIOBIIHO O IXHIX MACHBMOBUX BUMOT Ta 3TiTHO
3 [locTanoBoro KMY un iHIIMMH aKTaMU YHHHOTO 3aKOHOABCTBa Y KpaiHH 3 LIbOTO MMUTAHHS;

-CyMH, MOB'si3aHI 3 BUTpaTaMu 100 obciyroByBaHHs [lorounoro paxynka «CouiansHuii» 3rigHo 3 Tapudamu banky;
-CyMH OMHJIKOBO 3apaxoBaHUX KOWTiB 3 BUHU banky Ha [Torounnii paxyHok «CollianbHui».

2.10.22. 3a Gaxanusm Kiienta Bank Moxke 37 CHIOBATH TOCTaBKM CYM COI[aJbHHX BHILIAT 332 MICIIEM HPOKHUBAHHS
Kiienta. 3a3HaueHa MOCIyra HaJa€Thes JIMIIE 33 YMOB YKJIAJCHHS JOJATKOBOTO OTOBOPY 10 BiamoBigHoro JloroBopy
[Motounoro paxynka «ColiagbHUiI», IKUM 3-IOMIX iHIIOTO, OyyTh BU3HAYATHCS MMPABUIIA TA YMOBH OCTABKH MEHCIN Ta
IPOLIOBOI IOTOMOTH 3a MiclieM npoxuBaHus Kiienra.

PO3 11 3. OCOBJIUMBOCTI BIIKPUTTS TA OBCJOYI'OBYBAHHS KAPTKOBUX PAXYHKIB

3.1. Horoip KapTkoBoro paxyHka CKIagaeThCs 3 BinnoBinHOI 3asBu (3asseu npo siokpumms Kapmkogozo paxynka ma
sueomoeaennsi Ilnamiocnoi kapmru), nonanoi Kiienrom no bauky, IIpasun (3 yciMa goiaTkaMu 10 HUX, Y T.4. IUX Y MOB
i Tapugis banky), ykianaerbcs y BignoBinHocti Ta Ha ymoBax JIKO Ta € HeBin’emHolo yactinow JIKO.

3.2. baHk y mOpsIKy Ta Ha yMOBax, YCTAHOBJICHHX YHMHHHM 3aKOHOJaBCTBOM Ykpainu Ta JIKO, Bimkpuae KaprroBwuii
paxyHok Ha iM’st KitieHTa, 31iiicHIOE pO3paxyHKOBO-KacoBe 00CIyroByBaHHs 1[boro KapTkoBOro paxyHka Ta BHUITyCKae Ha
im’st Kimienra InaTikHy KapTky.

3.3. Tlopsimok 3xilicHeHHs onepaiiii 3a KapTkoBUM paxyHKOM, BUKOPUCTaHHs 1 00ciyroByBanHs KapTkoBoro paxyHka Ta
[TmaTixxHOT KapTKH PETYIIOEThCS YWHHUM 3akoHomaBcTBOM Ykpainu, KO, ykmamenmm i3 Kiienrom, IIpaBmmamu
KopucTyBaHHS [IMaTiXKHMMH KapTKaMH, IO MiCTATbes B Posmimi 5 manux YMoB, BigmoBigHuM JloroBopom(amn)
KaprtkoBoro paxyHka, TMMH Y MOBaMH.

3.4. Tlpu Bigkpurti KapTroBoro paxynka bank Bunyckae Kimienty [TnaTixkHi KapTKH, THI SIKUX BU3HAYAETHCSA 3asiBOIO TIPO
BifkpuTTs KapTkoBoro paxyHka ta BurotoByieHHs [1narixnoi kapTku (Hazaini — «3asBa»), mianucanoro KiieHtom.

3.5. KaprtkoBuii paxyHOK 00CIIyroByeThcs 3a 1eOETOBOIO CXEMOIO, SIKIIO iHIIE He repeadadeHo BianoBigHuM JloroBopom
KapTkoBoro paxyska (y T.4. JOJATKOBUMH JOTOBOPAMH JI0 HBOTO), 3asBOI0 Ta/abo mumu YMoBamu. KopuctyBadi MOXKYTb
BHKOPHCTOBYBATH BCi KOmTH Ha KapTkoBOMy paxyHKy, sIKIIo BaHKIBCBKMM NPOAYKTOM HE TependadeHe BCTAHOBIICHHS
HesnmxyBansHoro 3amumky. Cxema o0ciryropyBanHs KapTkoBoro paxyHka Moxxe OyTH 3MiHEHa Ha IiACTaBl yKJIaJAeHUX (y
T.9. MiJIUCAHKUX MIJISIXOM Mojadi BignoimaHoi 3asBu) Mixk CtopoHamu J[oroBopiB 6aHKIBCHKOTO MPOAYKTY Ta BiJIMOBIAHO
0 YMOB 0aHKIBCBKOTO MPOAYKTY, e OyzAe 3a3HaueHO MOPAIOK HAJaHHSA KPEAWTYy Ta YMOBH HOTO BHKOPHUCTaHHA. Y
BUIIAJKy BCTAaHOBJEHHS He3HIKyBanbHOro 3ayMImKy Ha KapTKOBOMY paxyHKy, NpPOLIEHTH Ha TaKWi 3alWIIOK He
HapaxoBYIOThCS (SIKIIO iHIIE He repeadadyeHo yMoBaMH baHKIBCHKOTO MPOJYKTY), CyMa IIbOTO 3AJIMIIKY HE € JOCTYIHOIO
Juisl BUKOpHcTaHHs KiieHToMm, a moBepHeHHs Horo KitieHTOBI 3IiMCHIOETBCS BUKIIIOWHO TpH 3akpuTTi KapTkoBoro
paxyHKa.
3.6. Bukopucranns i obciryroByBanHs KapTkoBoro paxyHka Ta KapTok 37iiCHIOETBCS 3TiIHO 3 YUHHUM 3aKOHO/IaBCTBOM
VYkpainu, HopMaTuBHO-TIpaBoBUMHU aktamu HBY, numu YmoBamu, JloroBopom KaptkoBoro paxynka, Tapudamu banky,
[IpaBunamu kopuctyBaHHs [ImaTiKHAMHU KapTKaMH.
3.7. Ha KapTkoBOMy paxyHKy MOJC BCTAHOBJIIOBATHCh HE3HWKYBaIbHHN 3aJHUIIOK Yy pO3MIpi, IepeadaueHoMy
BaHKiBCHKMM MPOIyKTOM Ta YMHHUM Tapudamu.
3.8. KopwucryBadi MOXKYTh 3MIHCHIOBATH 3 BUKOPHUCTaHHAM KapTku HACTYIHI BUAN OTIEpPaIliii:
- omepamii 3 yHeceHHS abo 3HATTA TOTiBKM Ha/3 KaprTkoBuii paxyHok/KapTKoBOro paxyHkKa 3a JOTIOMOTOIO
IJIATDKHUX MPUCTPOIB 200 B Kacax OaHKIB;



LAl IBIIAB"!'éIHI.IIﬁ YmoBu pynkuionyBanusi [Torounux i KaprkoBux paxyHkis Ta
)_f \L ra SAOLADKEHD 3nilicHeHHs onmepaiiii 3a uumMu Paxynkamu

- 0e3roTiBKOBi pO3paxyHKH B TOPTiBEIbHO-CEPBICHIN MEpexi;

- omeparii 3 IepeKasy KOIITiB.
3a3HaueHi omepauii BUKOHYIOTBCS 3 IIONEPEAHBOI0 aBTopH3auiclo abo Oe3 Hel, skmo ne BcraHoBieHo MIIC Visa
International. ABropuzauis 3nificHI0€TECS BignoBinHo a0 [Ipasun MIIC Visa International.
MaxkcuManbHHAN CTPOK BUKOHAHHS OTIEpalliil 3 ypaxyBaHHIM IPoIlecy ocKapskeHHs ckianae 180 nHiB.

3.9. O6cnyroByBanHss KapTkoBoro paxyHka 3AiHCHIOETBCS 3rimHo 3 Tapudamu, YMHHMMM Ha AaTy 3IHCHEHHS
orepartii/HaaHHs TOCTYTH.

3.10. bank Moke B OPSIIKY Ta HA yMOBaX, BU3HAYCHUX YWHHIM 3aKOHOJABCTBOM YKpAiHH, a TAaKOX IIPH CIUIATi BapTOCTI
mocyru BiamosinHO mo Tapudis, Bumyckarn Ha iM’a Kitienrta ta iHmux ocid (YmoBHOBaXkeHi 0coOm) moaatkosi [Imatixwi
KapTKH.

3.11. KimieHT Ta VYHOBHOBaXKeHI 0coOM B pO3yMiHHI MOJOXKEHb IMX YMoB Ta J[loroBopy KaprkoBoro paxyHka €
KopucryBauamu (ado [lep:kaTeasiMu), SKHM Yy KOPHUCTYBaHHS HamaloThCs BHUIyIIeHi bankom IlmaTikHI KapTKH.
JlepxaTenb OCHOBHOI KapTKW € BiIacHHMKOM KapTkoBoro paxyHka i BiAmoBizae 3a BCi omepauii, siKi 31iHCHIOIOTbCS 3a
JIOTIOMOT0I0 10AaTKOBUX [lnatiHux kapTok. Jlepkareni OCHOBHOI Ta n0oAaTKOBUX [IIaThKHUX KapTOK HECYTh COJiIapHY
BIZIMOBINAJIBHICTH 3a cTaH KapTkoBoro paxyHka, i baHk Mae npaBo npes’ssBUTH BUMOTY 10 OYAb-KOTO 3 HUX.

3.12. Buau mocuyr, 1o HaaawThes bankom 3a JloroBopom KapTkoBoro paxyHka, Ta TXHs BapTicTh 3a3HaueHi B Tapudax
Banky, siki € HeBix’ eMmHO0 yactuHOIO JIKO.

3.13. Ha 3aymmmok komTiB Ha KapTkoBoMy paxyHKy baHk HapaxoBye NMpOIIEHTH B PO3Mipi, BCTAHOBJICHOMY YMHHHMH Ha
narty HapaxyBaHHs Tapugamu.

3.14. bank crutadye HapaxOBaHi IPOICHTH Ha 3aJUIIOK KOIITiB Ha KapTKOBOMY paxyHKY IIOMICSYHO B OCTaHHIH poOOUMiA
JICHb MICSIIA 3a MEepioj 3 OCTAHHBOTO pOO0YOro THS MOIEPEAHBOTO MICAL IO IEePEIOCTAHHEOTO pOOOYOro JHS OTOYHOTO
MicAIs, a TAKOXK Y JIeHb 3akpuTTs KapTkoBoro paxyHka. IIpu po3paxyHKy HNpOLEHTIB YPaXxOBYEThCS IICHb HAJXOKCHHS
komTiB Ha KapTKoBHUil paXyHOK i HE BpaXOBY€ETHCS JICHb CIMCAHHS KOWITIB (moBepHEeHHs KitieHTOBI).

3.15.V pasi BuankeeHHs HammimitHOI 3a0oproBaHocti baHk HapaxoBye TPOIEHTH Ha CyMy Li€i 3a00proBaHOCTI 3TiTHO 3
Tapucdamu mozaeHHo Ha pakTuuHy cymy HammimMiTHOT 3a00proBaHoCTi, IPU IbOMY YTPHUMAHHS IIPOLIEHTIB 31 ICHIOETHCS TIPH
HaJXO/PKEeHHI KOWTiB Ha KapTKoBHI paxyHOK 3 ypaxyBaHHSIM 4eproBoOCTi, BM3HaueHoi B M. 3.24 YmoB. IIpu po3paxyHKy
MPOIICHTIB YPaXxOBYETHCS MEPIIHI ICHb Ta HE BPAXOBYETHCSI OCTaHHIH JeHh BUHUKHEHHsT HamiMiTHOT 3a00proBaHOCTI.

3.16. VY Bunaakax, ycranoBieHux 1.1.3.13 ta 3.14 1iux YMoB baHk HapaxoBYeE MPOIIEHTH 32 METOIOM (akT/(haKT.

3.17. bank Hazmae KiieHTy BHOMCKM IpO pyX KoWITiB 3a KapTkoBUM paxyHKOM 3a HONEpejHii Micslp 0e3nocepenHbo B
Banky. I[Ipu ibomy KitieHT 3000B’s13aHIIA 3BEpHYTHCS 32 LI€I0 BUIACKOO 10 20 9icia MicsIls, HACTYITHOTO 32 3BITHHAM.

3.18. Ha Gaxxanus Kiienra bank Moske HaJlaBaTH BUIMCKU NP0 PyX KOINTiB 32 KapTKOBUM PaxyHKOM €JIEKTPOHHOIO TIOIITOO
BiAmoBiHO 110 mirounx Tapudis banky.

3.19. KnieHT y BUMaKy 3amepedeHb Moo oreparlii 3a KapTkoBiM paXxyHKOM, MOXKe mojmatu 10 baHky mpoTsrom 7 (cemn)
KaJICHJAPHUX JIHIB 3 MOMEHTY OTPMMAaHHs BUIIMCKH 3asBY IIPO PO3IJIA[ CHIPHOTO MHUTAHHS YW 3BEPHYTHCS /0 Cyay. SIKmio
KiieHT He 3BEpHYBCS MPOTATOM 3a3HAUEHOIO CTPOKY JUISl OCKapKEHHs IPOBEJCHHUX OIepallili, a TAKOXK y BUIAJIKY, KOJIH 3
AT TPOBEACHHS oreparii MuUHYI0 Ouibiie 35 kaneHmapHux aHiB, CTOPOHM BU3HAYAIOTh, O BCi omepaiii 3a KapTkoBum
paxyHKoM, IpUAHATI 1 morokeHi Kirientom 6e3 mpaBa B MOJabIIOMy OCKapXKyBaTH iX.

3.20. Heorpumansus Kiientom Bumiicku 3a KaprkoBum paxyHkoM, He 3 BuHH baHky, no36asise Kiienra/[lepxarens Kaprku
IpaBa OCKapKyBaTH omneparii. L{e momoxeHHs Aie€ TakoX y BUMAZAKY, Ko KiieHT He 3BepHYBcs 10 baHKy 3a oTpuMaHHIM
BUIHCKH, y TOMY YHCII IoMica4H01, 32 KapTKoBHM paxyHKOM.

3.21.Y pasi, sikmo KopucTyBadi 311HCHIOIOTH oreparii y BajlfoTi, 110 BiPi3HAETHCS Bix BamoTn KapTkoBoro paxyHka ta/abo
SKIIO BamoTa po3paxyHkiB 3 MIIC Binpi3userscst Bin Bamorn KapTkoBoro paxyHka, KOHBEpTallisi 3HIHCHIOETbCS B JBa
eTarm:

1) Bastora omepaiiii mepepaxoBy€eThes y BaMOTy po3paxyHkiB banky 3 MIIC Visa International 3a kypcom, ycraHOBIEHHM
MIIC =Ha gaty HaAXOPKEHHS omneparii 1o KiaipuHrosoro nearpy MIIC;

2) Bamora po3paxynkiB banky 3 MIIC nepepaxoByeTbes y Bamoty KaptkoBoro paxynka KiieHrta 3a Kypcom KymiBii Ta
MpoAaXxy IHO3EMHHMX BAIIOT 3a omepamissMu 3 [lmaTiKHMMH — KapTKaMd, YCTaHOBIGHMM baHKOM Ha [JeHb
CITMcaHHs/3apaxyBaHHs CyMH 3a omepairieio 3 KaptkoBoro paxynka Kiienra.

Kypc kymiBni Ta npomaxy iHO3eMHHX BaJIIOT 3a omepallisMu 3 [11aTi>KHUMHU KapTKaMH YCTaHOBIIOETHCS baHKOM KOXKHOTO
pobodoro mHs, mianucyerbes ['omoBoto [TpaBitiHHSA Ta ONMPYITIONHIOETHCS Ha odimiiHoMy caiiTi banky. 3a3HaueHuit Kypc,
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o Jiie Ha MOMEHT 00poOKu omeparllii baHkoMm, Moke He 30iraTucs 3 KypcoM, sIKHW IisB MpH 3IiHCHEHHI i€l omepair;
KypcoBa pi3HUIIS, 0 BUHUKJIA BHACIIJIOK I[LOT0, HE MOXKe OyTH MpeaMEeTOM MpeTeH3ii 3 6oky Kiienra.

3.22. Tlpu 3milicHeHH] omepamii y BaliOTi, OO BiApi3HAEThCA Bing BamoTH KapTKoBOoro paxyHka Ta/abo SKIIO BajroTa
pospaxynkiB 3 MIIC Binpi3HsieTbest Bin BamoTu KapTkoBoro paxyHka, baHk cTsarye KoMicito 3a KOHBEpTaIlilo, SKIIO Taka
KoMicis nmependauena Tapudamu.

3.23. KapTkoBuii paxyHOK MOMOBHIOETHCS IIIIXOM BHECCHHS TOTIBKOBHX KOIITiB a00 HUISIXOM NepepaxyBaHHA KOIITIB 3
IHIIHMX PaXyHKIB 3ITHO 3 YNHHIM 3aKOHOJABCTBOM Y KpaiHHM 3a PEKBI3UTaMHU, sIKI MOXKHA OTpUMaTH B Y cTaHOBI baHky.

3.24. Tlpu 3apaxyBaHHi KowTiB Ha KapTkoBHil paxyHOK norameHnHs cymu HaumiMiTHOT 3200proBaHOCTI, 110 MOXKE BUHUKHYTH
3a KapTKoBUM paxyHKOM, 3/1IiICHFOETECS B HACTYITHIHN MTOCIIiIOBHOCTI!

- Kowmicii, mependaueni Tapudamu;

- NPOCTpPOYCHI HapaxOBaHi MPOLEHTH 3a KOpUCTyBaHHA HammimMiTHOIO 3200pTroBaHicTIO;
- HapaxoBaHi MPOLEHTH 3a KOPUCTYBaHHA HammiMiTHOIO 3200proBaHICTIO;

- mpoctpodeHa HammimiTHa 3a00proBaHicTh;

- HapgmimiTaa 3a00proBaHicTh.

[Micnsa moramenss HaamiMiTHOT 3200proBaHOCTI 32 paXyHOK 3apaxoBaHUX Ha KapTkoBHii paXyHOK KOIITIB 3aJIMIIOK KOIITIB
Ha KapTkoBoMy paxyHKy CTa€ JOCTYIHUM JJisi BUKOpUcTanHs KopuctyBauamu.

3.25. baHk Mae mmpaBo caMOCTIMHO 3MiHIOBATH YEProBiCTh MOTAILEHHS, BU3HAYEHY B MYHKTI 3.24, B TOMY YHMCHi Y 3B 513Ky 3i
3MiHOIO 00JiKOBOT momiTuku banky. KiieHT Moe 03HallOMHMTHCH 3 YEproBiCTIO MOTAIICHHS KOIUTIB MUIIXOM OTPUMAaHHs
BUITUCKH 32 KapTKOBUM paxyHKOM.

3.26. 3 Meroro 3ano0iraHHs MIaxpaiChKUM JisM Ta Uil 0e3MeKH po3paxyHKiB baHK BCTaHOBIIIOE JIMITH 3a onepauisMu 3
BUKOpUCTaHHsIM KapTku, a came: 3aranbHHMA JOOOBHH JIIMIT II0JI0 BUAATKOBUX omepauiii 3a Kaptkoto craHoButs 5000
TpUBEHb 200 €KBiBaleHT y BayoTi KapTkoBoro paxyHka, dnucyio BukopuctanHs Kaptku — He Oinbine 10 pasiB mpoTsrom
mobu. 3 MeToro 3amobiranHs maxpaiickkuM nisiM baHk ycTaHOBIIOE 0OMEKEHHS Ha TIPOBEACHHS OTIepalliil B Mepexi [HTepHeT
3 BUKOPUCTaHHIM IDIaTOKHUX KapTok kiacy Visa Classic Ta Visa Business Ha cymy 1 000 rpH. Ha 100y a0 eKBiBaJeHT i€l
cymu B BamoTi KapTkoBoro paxyHka. 3a IHIIMMH KJIacaMH IUIATIXKHUX KAPTOK OOMEKEHHsI B MEepexXi [HTepHeT IifoTh B Mexax
BCTAHOBJICHUX KapTKOBHX JIMITiB. JliMiTH Ta 0OMeXeHHSI MOXKYTh OyTH 3MiHeHI Kimi€eHTOM: MUIIXOM MOIAHHS BiIMOBIIHOL
3assBu KitieHTa 10 Oynp-skoi Y craHoBH baHKy — sIKII0 3MiHM HEOOXiTHO BHECTH Ha BU3HAYCHUH niepio (OiibIne oHiel 1o0n);
3a tenedonom ["apstuoi Jyinii (HagaBmm HeoOXiaAHY ineHTH(IKaLiiHY 1H(bOPMAIliIO, SIKY TPOCUTh HA3BATH OIEPATOP) — SKILIO
3MiHM HEOOXIZHO BHECTH Ha mepioj A0 oaHiei noou. KiieHT Takok MoOXe 3MIHMTH JIMITH Ta OOMEXEHHsI 32 JIONOMOIO0
kaHaniB CHCTEeMH IUCTAaHIIHHOTO OOCIYyroBYyBaHHSI B Iepen0aueHuil TEeXHIYHOW MOXJIHUBICTIO croci0, skmo KiieHt
MAKIFOYEHUH 10 BiAMOBIAHOT MOCTYTd. 3MiHU JIMITIB 1 0OMexeHbp KITiEHTOM y MOPS/IKY, BU3HAYEHOMY B I[bOMY ITYHKTI, HE
noTpeOyIoTh BHeceHHs 3MiH 110 JJoroBopy KaprkoBoro paxynka uu 3asiBu. [Ipu oMy BCi MOMKITHBI PU3HKH, LIIO BUILIMBAIOThH
31 3MiH JIIMITIB Ta 0OMEXEHb, MOKIIanaroThes Ha Kimienra. bank Mae mpaBo 3MIiHUTH JIMITH Ta OOMEXEHHS Ha BIACHHH PO3CY
y BUNAAKY MiIO3pH 3MiHCHEHHS MMaxpaiicbKUX omepamiil, i MiHiMizamii pusukiBe Kiienra abo 3Bakaroud Ha TEXHIUHY
HEOOXITHICTb.

3axoxu Oe3mneku i yac kopuctyBaHHs KapTkoro Bu3HavdaroThes M JIKO, y T.4. muMu YMoBaMu.

3.27. Yxmagenasam [JoroBopy KapTtkoBoro paxyHka KimieHT Ge33acTepekHO MIATBEPIKYE CBOIO 3Oy 3 yciMa yMOBaMH
3ynuHeHHs (O610KyBaHHs) nii KapTku, BU3HAE iX sIK 3AilCHEHI 3 HOTO 3roJH.

3.28. Oxpim inmux 000B’s13KiB, nepeadavyenux y IIpaBuiaax Ta uux YMmoax, KitieHT 3000B’s13y€eThes:

3.28.1. [oTpumyBaTMCh BHMMOI YHHHOTO 3aKOHOJABCTBA, HOPMAaTHUBHO-TIpaBoBHX akTiB HBY 3 mnutaHp 3xificHeHHs

PO3paxyHKOBO-KacoBUX omepariid, [IpaBum, y T.4. X YMOB.

3.28.2. lllomics4HO OTPUMYBATH BHUIIMCKY MPO PyX KOWITIB 32 KapTKOBUM paxyHKOM 3a MOMNEpEeAHiil KajleHIapHuil MiCsIiib,

y CTPOKH, BcTaHOBJICHI B 11.3.17 1iux YMOB.

3.28.3. KonrpomoBaru pyx KomrtiB 3a KapTkoBuM paxyHkoM Ta nosigomisiti bank npo onepatii, siki HuM (Kiientom) He

BUKOHYBAJIHCSL.

3.28.4. Tlicns 3akiHueHHs cTpoky nii [lnmatikaoi kapTku abo mpu 3akpurti KapTrkoBoro paxyHka mnoBepHyTH baHky

[TnatixHi KapTKH, SKi BUMyIeHi 10 KapTkoBoro paxyHka.

3.28.5. KonTpomoBaru focTaTHiCTh KOMTIB Ha KapTKOBOMY paxyHKy, HEOOXiTHMX Ul 3ailicHeHHs baHKoM noroipHOTO

CrHCcaHHA BiANOBiaHO 10 ymMoB JIKO.

3.28.6. Tloracuru cymy HautimiTHOT 3a00proBaHoCT] HETaifHO 3 MOMEHTY 11 BUHUKHEHH. Y pasi HenorameHnHs: HautimitHOT

3a00proBaHoCTi MPoTsAroM 30 IHIB 3 MOMEHTY ii BAHHKHEHHS, BOHA BBOKAETHCS MPOCTPOUEHOIO. [TpOIIeHTH 3a KOPpUCTYBaHHS

HapggmimiTHOIO 3200proBaHOCTI HEOOXIMHO TMOTACHUTH A0 OCTAaHHBOTO POOOUYOro JHSA MiCsIs, Y SKOMYy BHHHKIA HamtiMiTHa

3a00pTOBaHiCTh. Y BHIIAAKY HETOTANICHHS TMPOICHTIB 3a KOpHUCTYBaHHS HamiMiTHOIO 3a00proBaHICTIO Y BCTaHOBIICHHIA

CTPOK, BOHH BBAXKAIOTHCS IIPOCTPOUCHUMH.

3.28.7. Y pa3si Brparu abo kpamikku Kaprkm abo B pasi migo3pd B HECAHKIIOHOBAHOMY BuKopHcTaHHI KapTku TperiMu

ocobamu, y T.4. 3IIICHEHHS IUIaTDKHUX ollepalliil, siki He BukoHyBajimcst KopucryBadem, KopucryBau 30008’ 13aHHiT HeraifHO
8
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moBinomMuTH 1po 1e  baHk 3a Temedonom apsdoi miHii, HagaBIM HEOOXimHY imeHTHOIKamiHHY iHpOpMarito, IKy IPOCHTD
Ha3Batu omepartop. JJo MmomenTty noBimomieHHs KopucryBadem BaHKy pu3uk 30WTKIB Bif 3IiHCHEHHS TaKWX OIepaliil Hece
Kopuctysau.

VYcue nosimomsienHs KopuctyBaua TenedoHOM mHpo BTpaTy abo Kpaiikky KapTku crnpuiiMaeTbcs SIK IpUIAHSTE
TIOBIIOMJICHHSI-3as1Ba  1110JI0 TocTaHOBKM KapTtku y crom-cnmcok. [lpu 3BepHeHHi KopucTyBau IOBHHEH OTpUMATH
peectpauiiiHuii Homep 3BepHeHHs. be3 orpumaHHS Takoro HoMmepa, nperensii KopucryBaya mono nmocranoBku KapTku B
EJIEKTPOHHMI CTON-CIHMCOK NpUiMaTuch He OynyTh. 3asiBa Big KopucryBaua npo nocraHoBky KapTku y mamepoBuii cror-
CHHCOK npuiiMaeThest baHkoM e y nuckMoBiit hopmi.

3.28.8. KopucrtyBau moBHHEH B CTPOK HE Mi3Hime 5 (1’sATH) poOOYNX HHIB 3 MOMEHTY HAaIXOKEeHHS 10 baHKy ycHOro
MOBIZIOMJICHHS, TINCBMOBO MIATBEPIUTH (akT BTpaTH abo kpamixku KapTtku ocobmcro abo murixoM HanacwiaHHS 1o baHky
mcta. Y BUMAAKy nopymieHHs KopructyBadeM Bka3zaHOTO CTpOKY, bank Mae mpaBo Bmryuntr KapTKy i3 cTON-CIHICKY.

3.28.9. 3 meroro 3a0e3medeHHS Oe3MeKW Mix dac KopucTyBaHHS KapTkoro He BUKOpHCTOBYBaTH KapTKy y IIsaX, mo
cylepedaTh YMHHOMY 3aKOHOJABCTBY YKpaiHMH, Ta YiTKO TOTpUMYBaTHCH [IpaBu.

3.28.10. IIpotsrom 3 (TppoX) poOOUHX THIB 3 AHSA OTPUMAHHS BHITUCKH 10 KapTKOBOMY paxyHKY ITOBIJOMHUTH Ta TIOBEPHYTH
banky cyMy MOMHIIKOBOTO Tepekasy (SKIIO 1ie Majo Micie) Ha KapTkoBuil paXyHOK, SIKIIIO KOWITH He Oyiu cnucaHi bankom
3a JIOTOBIPHUM CITMCaHHAM 3rigHo 3 ymoBamu JIKO.

3.28.11. Jlo orpumanns [lnatikHoI KapTKu 03HaoMUTH YToBHOBakeHYy ocoOy 3 JIKO, y T.u. uumu Ymoamu, [IpaBunamu,
Tapudamu.

3.28.12. 3pmiiicHIOBaTH KOHTpPOJb 3a BHUKOPHCTAHHSIM YIOBHOBa)XCHOIO 0CO00I0 KomITiB 3 KapTkoBOro paxyHka Ta
JIOTPUMAHHSM IHIITUX BUMOT YHHHOTO 3aKOHOAaBCcTBa Ykpainu Ta JIKO (3 ycimMa 1omaTkaMu Ta 3MiHAMU JI0 HBOTO).

3.28.13. He BukopucroByBaté KomTH 3 KapTkoBOro paxyHka i 3IiHCHEHHS iHO3EMHHX IHBECTHIIM B YKpaiHy Ta
IHBECTHUIIIH pe3nACHTIB 3a ii Mexi.

3.28.14. Kiierr Oepe Ha cebe 000B’s130k 3abe3meunTtn BHKOHaHHS KopucryBauamm ([epxkaremsmu) T1a/abo
VYnoBHOBakeHUMH ocobamu Bcix 000B’s3KiB, mependadeHux IIpaBmmamu, y T.9. muMu YMmoBamu, Ta JloroBopom
KaptkoBoro paxynka. KiieHT Hece BiANMOBimambHICTH 3a HeBuKOHaHHA KopucryBawamm (Iepkatemsmu) Ta/abo
YnoBHOBa)KeHHMMHU 0cobamMu 00O0B’sI3KIB Ta MOJIOKEHb, NiepeabaueHux [IpaBunamu, y T.4. uMu YMoBamH, Ta JloroBopom
KapTkoBoro paxyHka.

3.28.15. Jlepxarens KapTku 3000B’s3aHui He nepenaBatu KapTky Ta ii peKBI3UTH y KOPHCTYBaHHS TPETIM ocodaM i
BXKHTH BCIX MOXIJIMBHX 3aXOJiB JUIsl 3amoOiranHs BTpaTw/kpamikku Kaptku, Hamiiino 30epiratu Kaptky. [epxarenb
Kaprku 3000B’s13aHui He moBigomisiTi TpetiM ocobam ITIH (y Tomy umcii maposii Ta KO/I0Bi ciioBa) Ta 30epiraTi Horo B
TaeMHHLI, abu 3a >xonHux ymoB [IIH (y Tomy uumcni mapoiii Ta KOJOBI CIIOBa) HE CTaB BiJJOMHH TpeTiM ocobam, He
sammcyBat [1IH Ha Kaprtky Ta/abo Ha iHmI mnpemmerw, ski 30epiratoTecst pa3oM 3 KapTkoro, 3HHIIYBaTH BCi
moBitoMIIeHHS, ki MicTsATh [1TH (y ToMy umcii mapodi Ta KOIOBI cI0Ba), 0Ipa3y Micis 03HAHOMIICHHS 3 1X 3MICTOM.

3.29.  Okpim inmmx 000B’s13KiB, nependauenux y [lpaBuiax ta nux Ymonax, bank 30008’ a3yerbes:

3.29.1. TIIporsrom 7 (cemu) poOOYNX IHIB i3 JaTH OTPUMAaHHS BCiX HEOOXITHHUX JOKYMEHTIB Ha BimkputTs KapTkoBoro
paxyHka Ta umyck [lmarixkaoi kaptku Bing Kiienta Bumatu Ilmatixkay kaptky 3 I1IH-om mo Hei, 3a ymMoBH 3mificHEHHS
omiati 3a obcinyroByBaHHss KaprkoBoro paxyHka Ta HajaHHs [lnariknoi kapTku, nependadenoi Tapudamu. Y nporeci
obcnyrosyBanus KaptkoBoro paxyHka bank 30008’ s3anuii BumyckaT Ta HagaBatu [lnatixui kapTku ta [11H, 32 ymoBH
OTPUMAHHS BiAMOBiAHOT 3asBu Bij Kitienra.

3.29.2. 3a0e3mneunTy 37IHCHEHHS PO3PaxyHKIB 3a onepauisiMi 3 BUKOpUCTaHHSIM [InaTikHOI KapTKH BiJIOBIJHO IO YMOB
JKO.

3.29.3. Illomicstyno HamaBatu KitieHTOBI BUNIMCKY PO pyX KOWITIB 32 KapTKOBUM paxyHKOM 3a IOIepeHii KaJleHAapHUH
MiCSIIb y TIOPSIZIKY Ta CTPOKH, BcTaHOBJeH] B . 3.17 — 3.18 Ymos.

3.29.4. VY pa3i Brpatu abo kpaaikku Kaprku 3milicHIOBaTH BCi HeoOXimHI 1ii B mopsiaky, nepenbadeHomy 1.3.28.7 mux
YMoB, Ta 3a0i0KyBaTH aBTOpHM3alifo 1Mo KapTii OUIsIXoM NOCTaHOBKM 11 B ENEKTPOHHHUH CTOMN-CIIHCOK 3 MOMEHTY
HaJXODKeHHs ToBigomieHHs Bin KopucryBaua, 3a ymoBu HamanHs KopucryBadem mpu 3BepHeHHI 10 banky HeoOXimHOi
ineHTudiKariiHo1 iHpopMmaIlii, sIKy NPOCUThH Ha3BaTH OIIEPATOP, Ta MiATBEP/KEHHsI BaHKOM NPUHHSTTS TAKOTO 3BEPHEHHS;

3.29.5. 3piiicHioBaru nepeodopmiienHs [Tnatixkuoi kapTku 3rigHo 3 Tapudamu 3a muckMoBOrO 3asBoto KiieHra B pasi
BTpPaTH, KPaJi’KKH 91 MEXaHIYHHUX MTOIIKOKeHb [ 1maTiHOo1 KapTKH, a TAKOXK Y pasi 3aKiHueHHS CTPOKy Aii KapTkw.

3.29.6. Tlpu 3akputti KapTKOBOrO paxyHKa MOBEPHYTH 3aJIMIIOK KOIITIB 3 KapTKOBOro paxyHKa HUIIXOM BHadi TOTIBKOO
abo mepepaxyBaHHsI HOTO Ha 1HIIMK paXxyHOK 32 MUCBMOBOIO 3asBor0 KiieHTa 3rimnHo 3 Tapudamu. [ToBepHEHHS 3aIHIIKY
komTiB 3 KapTkoBoro paxyHka BimOyBaeThcs 3a YMOBH BifIcyTHOCTI Ha KapTkoBoMy paxyHKy 3a0JIOKOBaHHX CyM, SKi
BUHUKJIM BHACTIIOK Omeparlii, 3niicHeHnx 3 BukopuctanasM Kaprok. [IpoBeneHHst moBHOTO po3paxyHky Kiienrta 3 bankom
3IIHCHIOETBCS MPOTATOM 45 JHIB TICIIs MOJaHHS 3asBU Npo posipBanHs JloroBopy KapTkoBoro paxyHka, MOBEpHEHHS BCiX
Kaprok 10 banky abo mocTaHOBKHM iX JI0 €JIEKTPOHHOI'O CTOI-CITUCKY, @ TaKOX 13 ypaxyBaHHsAM iHIMX nosioxeHb JKO,
30KpeMa X YMOB.

3.29.7. Bunyuuru KapTky 3i cron-cnucky (po30JI0KyBaTH) Ha MigcTaBi MMcbkMOBOI 3asBu KopucryBaua.
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3.29.8. bank moBimomise KiieHTa mpo 3akiHdeHHS CTpoKy mii KapTku He mi3HiIIe HiX 3a JecATh KaJeHTApHHUX IHIB 10
3aKiH9eHHSA CTPOKy ii nii Ternedonom, abo SMS-moBimomiieHHssM Ha MoOUTEHHI Tenedon KitienTa, abo moBimoMIIeHHAM Ha
eNneKTpoHHy anpecy Kiienta abo 3a mormomororo iHmMX KaHainiB CHCTEMH IMCTAHLIHHOIO OOCIYrOBYBAaHHS y BHIIAJKY
HasIBHOCTI TaKol TEXHIYHOI MOKJIMBOCTI.

3.29.9. Bank 3000B’s13anuii moBimoMysTH Kitienta mpo 3midicHeHHs omepariii 3 KapTtkoro 3a momomororo cepeicy SMS-
noBiloMmyieHHs. Y BHIa Ky Bigmosu KitieHrta Bin cepicy SMS-noBinomiiennst 000B’s130k baHky, 3a3HaueHUH Y IbOMY ITyHKTI,
BBa)KAaETHCS] BUKOHAHNM, a KITi€HT caMOCTiiHO Hece pU3HKH 30UTKIB BiJl 3[IICHCHHS oniepalliii 3 BukopuctanHsam Kaptku.

3.30.  Oxkpim iHnmux npas, nepexdavyennx y IlpaBuiax ta uux Ymonax, Kiient mae npaso:

3.30.1. CamocTiiiHO po3mopsKaTHCA KomTamMu Ha KapTkoBoMy paxyHKy, 3acTocoByroud KapTky SK IDIaTiKHUHA
IHCTpYMEHT I iHILiIOBaHHS Iepeka3y KOMmTiB 3 KapTKoBOro paxyHka 3 METOIO OIUIATH BapTOCTI TOBAapiB UM TIOCIYT,
OTPHMAaHHS TPOIIOBHX KOIITIB y TOTIBKOBiH (pOpMi, a TaKOXK 3MAIHICHEHHS IHIIHMX OIepaIliif BiAMOBITHO N0 YHHHUX Tapudis,
pexxumy KaptroBoro paxyHnka, ymoB JIKO Ta YnHHOTO 3aKOHOJABCTBA YKpaiHH.

3.30.2. OtpumyBatu B Oynb-sikuid 9ac Big baHKy BHITMCKY MpO pyX KOMITIB 32 KapTKOBHM paxyHKOM 3 OIDIATOO MOCIYT
Banky BignoBimHO 10 ynHHUX TapuiB, OkpiM OTpUMAaHHS IIOMICSYHOI BUIHMCKH B MOPSIKY, BU3HAYCHOMY IyHKTOM 3.17
X YMOB;

3.30.3. 3wminroBaTH 1000BHiT TiMIT 32 [1aTi>KHAMH KapTKaMH, BUITyIICHUMHE 10 KapTKOBOTro paxyHka.

3.30.4. [opyuutu banky Bumyckaru [TnarixHi kaptku st KopucryBauis Ha mijcraBi nucbMoBoi 3as8u KitieHTa Ta mij Horo
0COOHUCTY BIAMOBIATBHICTb.

3.30.5. TIlepeBectn KapTkoBuii paxyHOK Ha iHIII YyMOBM OOCIyroByBaHHsS 3rifHo 3 Tapudamy 3a yMOBH HaJIaHHS 3asBH
BIJINIOBIJTHOTO 3MICTY Ta 3a HASIBHOCTI TEXHIYHOT MOXKJIMBOCTI.

3.31.  Okpim inmmux npas, nepexdauennx y [IpaBuiaax Ta nux YmoBax, bank Mae npaBo:

3.31.1. I3 Meroro monepemKeH s OyAb-SIKINX He3aKOHHUX i 13 BUKOpHucTaHHsIM [naTi>kHOi KapTku a00 MOXKITMBUX 30UTKIB
Banky BinMoBuTH y BUmycKy [ LmatixkHOi KapTKH Ta/ab0 MpoIoBKeHHI CTPOKyY il I1maTi>kHoT KapTKH.

3.31.2. 'V pas3i BuaukHeHHS HammimitHOT 3a00proBanocTi 3a KapTkoBUM paxyHKOM TepMiHOBO, Oe3 morepemkeHHs KitieHTa,
npu3ynuHUTH Aito KapTok, 3a0i0okyBaTH aBTopH3auito nmo Kaprkax, HampaBisTH BCi KOIITH, sKi HaIXomsITh Ha KapTkoBuid
paxyHoK, Ha roramieHHs: HautiMiTHOT 3a00proBaHocTi, B TOMY YHCIIi HAPAXOBaHMX MPOIEHTIB 3 II€10 3a00pTrOBaHICTIO;

3.31.3. VY Bunaaky HasBHOCTI 00CTaBMH, III0 MOXYTh CBIIMUTH IPO HE3aKOHHE BUKOpHCTaHHs Kaprtku abo ii pekBi3uTis, 3
METOI0 MiHiMizalii MoxmBUX 30uTKIB KitieHTa un baHKy, NpuiHITH pillIeHHs TPO MPU3YNMHUHEHHS 3[IHCHEHHs onepamii 3
BuKopucTanHsM KapTku, 3MiHy po3mipy no6oBoro nimity 3a KapTkoro, goctymnHoro 3anuiiky Ha KapTkoBomy paxyHKy, a
TakoX mpo 1 BuiayueHHs. IIpu npomy BaHk nokiaze 3ycwib it MOBimoMieHHs mpo 1e KirieHrta, sIKIO HagaHHS Takol
iHpopMaIlii He CKOMIPOMEeTye O0’€KTMBHO BHIPAaBAAHMX 3axOAiB 3 Oesmeku abo Km0 e He 3a00pOHEHO YHHHHM
3aKOHOJIaBCTBOM YKpaiHu. baHK He Hece BiINOBITATEHOCTI 32 MOXKITUBI 30UTKH, TIPSIMi YH OTIOCEPEIKOBaHi, SKi MOXYTb OyTH
3aBHaHi KitieHTy B pe3ynbTari Takux Hiid;

3.31.4. Ha wdac BCTaHOBJEHHS NIPAaBOMIPHOCTI Iepeka3dy 3yMUHATH 3apaxyBaHHS KomTiB Ha KapTkoBmid paxyHOK
KopucryBada B pa3i HaIxoKeHHs BiJ OaHKY-iHINIaTOpa ITOBiOMIICHHS PO HEHAJIC)KHUIA TIepeKa3 KOIITIB;

3.31.5. Posbnokysatu [lnaTixHy KapTKy Oe3 mucsMoBoi 3asBu KopucryBaya.

3.31.6. 3abmoxyBaru IlnmarixkHy KapTKy Ta iHiniroBatd posipBaHHs [loroBopy KapTkoBoro paxyHka y BHIIQJIKy, SIKIIO
KopucryBaui 3aiiicHIOIOTE omepariii, mo cymepedatb ymoBam JIKO, y T.4. TlpaBunmam kopuctyBaHHs [lmaTixHEME
KapTKaMH.

3.31.7. 3abnokysaru [lnaTixHy KapTKy y BUNJKY, sKilo KapTkoBuii paxyHOK oOciyroByetbcsi 3rimHo 3 Tapubamu Ha
nocnyru [TAT «baHk iHBECTHINH Ta 3a0mM@mKeHby, mo HaaaroTbes PISUUYHUM OCOBAM 3a oneparfisivu Mi>KHapOTHOL
mwratikHOI cucteMu VISA INTERNATIONAL B mexax 6OankiBchkoro mpoaykry «3APITIIATHI KAPTKW» Tta Kiient
3BUIBHSIETHCS 3 MIIIPHEMCTBA, IO OOCIYrOBYEThCS 3a 3apIUIaTHUM IIPOeKTOM y baHky, abo e miAnpHeMCTBO po3pHBae
JIOrOBip Ha OOCJIyrOBYBaHHS 3a 3apIUIaTHUM IPOEKTOM, yKiajeHu# i3 bankom. Y takomy Bumanky KiieHT Moxxe 3akpHUTH
KapTkoBuii paxyHOK Ta OTpHMAaTH 3aIMIIOK KomTiB 3rimHo 1m.3.29.6 nmx YMoOB abo mojaTé 3asBy IIPO IEpEeBEICHHS
KapTkoBoro paxyHka Ha iHIII YMOBH 00CITyroBYBaHHsI 3rijjHO 3 Tapudamu 3a HassBHOCTI TEXHIYHOT MOXKITMBOCTI.

3.31.8. VYcranosmoBaTu Ta 3MiHIoBaTH Tapudu Ha obciyroByBaHHs KapTkoBoro paxyHka, y T.d. IPOLEHTHY CTaBKy Ha
3aymmok komtiB Ha KaptkoBomy paxyHky. bank iHpopmye Kiienra npo 3miny Tapudis Ha oOciayroByBanns KaprkoBoro
paxyHka 3a 30 KaJeHIapHHX JIHIB JI0 IaTH 3aCTOCYBaHHA 3MiH 10 Tapudi Ha oOciyroByBaHHs KapTkoBOro paxyHka IIIssxoM
OJIHOTO YH KiJIBKOX 13 HACTYITHHX CIIOCOOIB: HAJCHJIAHHS IOBIIOMJICHHS PO TaKi 3MiHH IOIITO0, €IEKTPOHHOIO ITOIITOO,
yepe3 CHCTEMY IMCTaHIiiHOro oo0ciyroByBanHs KirientiB (IHTepHeT-GaHKiHI) a00 iHIIMMM JUCTAHIIHHUMH KaHaJaMH
00CITyrOByBaHHsS y BHIIAQAKY HAsSBHOCTI BIIMOBIZHOI TEXHIYHOT MOMKIMBOCTI 200 SMS-TOBiZOMIICHHSAM Ha MOOLIBHHI
tenedon Kiienra. Takox moBigomiteHHs mpo 3miHu 10 Tapudis Ha oOciyroByBanHsS KapTKoBOTO paxyHKa po3MIIIyeEThCS B
onepariiinux 3anax banky ta mHa Odimiinili cropinni banky B Mepexi [atepHer www.bisbank.com.ua (3a HasBHOCTI
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TEXHIYHOI MO>KJIMBOCTI) i3 3a3HAYCHHM JaTH BCTYIY B CHTy HOBUX Taprdi Ha odciyroByBaHHS KapTkoBoro paxyHka 3MiHU
mo Tapugis ma obcmyroByBanHs KapTkoBoro paxyHka € moropkeHHMH KiieHTOM, SKIIO OO0 [aTtd, 3 SKOi BOHH
3aCTOCOBYBAaTUMYThCS, KitieHT mncbMoBo He noBinoMutsk bank npo posipsanus Jlorosopy Kaptkosoro paxyHka.

3.31.9. V Bumaaxy HemoBepHEHHs 3a00proBaHOCTI (3a il HasBHOCTI) 3a KapTkoBuM paxyHkoM baHK Mae mpaBo mojaBaTH
BIAMOBIMHY iH(OpMaIlito 10 OFOPO KPEeAUTHHUX iCTOPiX BiAMOBiTHO 10 3akoHy Ykpainu «[Ipo opraHizaiiiro GopMyBaHHS Ta
00Iry KpeTUTHUX i1CTOPIi.

3.31.10. VYcraHoBmoBaTd OJOKYBaHHS CyMH KOIITiB Ha KapTkoBoMy paxyHKy B pPO3Mipi Ta BHIIaJKax, BHU3HAYCHHX
Tapudamu, 30kpeMa, aje HE BHUKIIOYHO, 3 METOIO: MiHiMi3alii pu3ukiB BUHMKHeHHS HamnimiTHOi 3aboproBaHocTi 3a
KapTkoBuMu paxyHka; MiIBHUIICHHS OS3IIeKH POBEACHHS OTIeparliif 3 BUKOPUCTaHHAM [InaTiKHUX KapTOK Ta 3aXUCTY KOIITIB
Ha KaprkoBux paxynkax KiientiB BaHkoM; BHKOHaHHS BUMOT IIIOJI0 BCTAHOBJICHHS OOMEXEHb Ha ONepallii 3 BUKOPHUCTaHHIM
[TnaTiXHUX KapTOK 3TiIHO 3 YUHHAM 3aKOHOJIAaBCTBOM Y KpaiHU Ta HOpMAaTUBHO-TIpaBoBUMH akTamu HBY.

3.31.11. bank mae mpaBo BWIyduTH a00 3ynmuHUTH (3a0ioKyBaTH) Hifo KapTku 3a HasSBHOCTI OOCTaBHH, sIKi CBIAYATH IIPO
HecaHKI[IOHOBaHE/HEeTIPaBOMipHE BHUKOpHCTaHHSA KapTku a0o BHHHWKHEHHS B baHKy mimo3pm mojo WMOBIpHOI 3arpo3m
He3akoHHOro BukopucTanHs Kaprtkm Kiientom/[lepikatenem, y TOMY YHCIi 3yMHHHTH ONEPAIil0 BIANOBITHO NO BHMOT
3aKOHO/IABCTBA 3 MHTAaHb 3aMO0IraHHs Ta MPOTUIIl Jeramizauii (BiAMHUBaHHIO) JOXOIB, OJEPIKAHUX 3JIOYMHHUM MUIIXOM,
(iHaHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MNOBCIO/PKEHHS 30p0i MacoBOTO 3HHMIIEHHS Ta BHYTPIIIHIX JOKYMEHTIB 3
(iHaHCOBOTO MOHITOPHHTY baHKy.

3.32. BignosigaasnicTs Kiienra:

3.32.1. KiieHnt Hece BimmoBimanbHICTh mepen bankom 3a HeBukoHanHs ymoB JIKO, y T.4. mux YmoB Ta JloroBopy
KapTkoBoro paxynka. 30utku, 3aBnaHi banky Kiienrom yHacnminok HeBukoHanHs ymoB JIKO, mimisraioTh HeraitHOMy
0e3yMOBHOMY BimkoxyBaHHIO KirieHTOM Ha nepiry Bumory baHky.

3.32.2. KiieHT Hece BiONOBINANBHICTH 3a oOIleparlii, 3aifiCHeHI 3 BUKOpHCTaHHsIM KapTok, BumymeHux no KapTkoBoro
paxyHKa, BIIPOJIOBX BChOTO CTPOKY jii Takux Kaprok Ta 3a Bci omeparii, siki 3mificHeHi 3 BukopucTtaHHsM Kaprtok, 1o
MOMEHTY 1X MOCTAaHOBKH B CTOI-CITHCOK Ta MPOTAroM 45-K JHIB 3 MOMEHTY HOCTAaHOBKM KapTKu B CTON-CIIUCOK — y pasi
HasBHOCTI OJIOKYBaHb TpaH3akiiil Ha crircanHs 3a KapTkoro, B ToMy uuchi npu posipBanti JloroBopy KapTkoBoro paxyHka
yu JIKO B uinomy. KiieHT Hece BiANOBINaNbHICTE 32 3200proBaHicTh 32 KapTKOBUM paXyHKOM, YKIIFOYalO4X 3a00proBaHiCTh,
sIka BUHMKJIa B pe3yJbTari il iHmux KopucryBadis.

3.32.3. KiiieHT Hece MOBHY BiJIIOBIaJIbHICTh 32 OIUIATY BCiX orepariit 3 KapTkoBoro paxyHka, 31IHCHEHHX MICIIsl KPa KKK
abo Brpartu KapTtku, B pasi, sikiio KitieHT He noBinomMuB 1po 1e baHk y nopsiiky, BU3Ha4€HOMY B IIUX Y MOBax.

3.32.4. KiieHT Hece MOBHY BiANOBINANBHICTH 32 BCi omeparil, Juisl MpoBeJeHHs sKkux HeoOximHo BBoauTH I1IH, Ta 3a BCi
PpO3paxyHKH, sIKi 31ilicHeHi 3 BukopuctanHsM Kaptku B Mepexi Internet 3 nepepipkoro Koxy CVV2 abo 6e3 Takoi nepesipku,
B pas3i, SIKIIO TepeBipka He 3iHCHIOBaNach BiIMOBIAHO 10 BUKOHaHHsA baHkoM muceMoBoi 3asBu KitieHrta. 3asBu 3 npuBoxy
OCKap KEeHHS TaKUX onepauiii BaHkoM He po3rsnalThCsL.

3.32.5. 3a HemoBepHeHHs baHky MOMMIKOBO 3apaxoBaHuX cyM Ha Kaprkosmii paxyHok KiieHT mpotsrom 3 (Tpbox)
poOOYMX IHIB 3 JHS OTPUMAaHHSA BUIMCKM 3a KapTKOBUM paxyHKOM 3000B’s3aHMH CIUIaTHTH bBaHKy mneHro y poswmipi
noxBiitHOT 00ikoBoi crakn HBY  Bin moMuiikoBo 3apaxoBaHoi Ha KapTkoBHIA paxyHOK CYMH 33 KOKEH JICHb IIPOCTPOUYCHHS
(HENOBEpHEHHS KOIITIB).

3.33.  Bignosigaabnicts BaHky :

3.33.1. BaHk He Hece BiAMOBITAILHOCTI 3a Oyab-sKi omepailii 32 KapTKOBHM paxyHKOM, 3[iMCHEHI MIiCIsA KpamiKKd ado
BTpartu Ilnatixuoi kapTky, skmio KiieHT He moBinoMuB npo 1ie banky B mopsiaky, BU3HaY€HOMY B IIMX YMOBaX, a TaKOX 3a
omepartii, 3aiiicHeHi 3 BukopuctanusM [1[Hy.

3.33.2. DBaHk He Hece BiAOBILAIBHOCTI 3a:

a) BUHUKHEHHS 3001B y poOOTi TEXHIYHHX 3ac00iB, sIKi 3HAXOIATHCS 11032 cheporo KOHTpoto baHKy;
0) BiIMOBY TPO/IaBLIs MTOCIYT Bix npuiiomMy [1naTi>XHUX KapTOK JI0 CIUIATH 33 TOBApH Ta MOCIYTH;
B) SIKICTh TOBapiB Ta MOCIYT, IPHI0aHMX 3a I0TIOMOrofo I1maTi>kHOT KapTKH.

3.34. Oco0.1uBoCTi BIAKPHUTTS Ta 00cayropyBanHs KapTkoBux paxyHKiB y paMKax 3apIjiaTHO-KAPTKOBOTO IPOEKTY

3.34.1 HeoOximHOIO YMOBOIO BIiZKpHUTTS KapTkoBOro paxyHKa B MeXax 3apIUIaTHO-KapTKOBOTO IPOEKTY € YKIAJACHHS
Opragizaiii€io - po60ToIaBIEM BiAIOBITHOTO JOTOBOPY 3 baHKOM mpo HamgaHHS MOCIYT 3 3apaxyBaHHS KOMTiB HAa KapTkosi
PaxyHKH Ta HaJJaHHs JIMCTA i3 3a3HaYeHHsAM iH(opMallii po MpariBHUKIB.

3.34.2. bank Ha mifcraBi JicTa 3 mHepenikoM npamiBHUKIB Opranizamii — poboTtoxasi, 3asBu Bif KiieHta Ta HagaHux
KitieHTOM BIiAMOBIIHO O BUMOT YHMHHOTO 3aKOHOJIABCTBA Y KpaiHU JOKYMEHTIB, IPOBOIUTH 1ICHTU(]IKAILIII0, BEpUPIKALIiIO Ta
BuBueHHs KitienTa, BinkpuBae KaprtkoBui paxyHOk, Bumyckae [Inmatikay kaprky Ta IIIH no mei, a Takox 3abesmneuye
3JIMCHEHHS PO3paxyHKIB 3a orepauismMu 3a KapTkoBuM paxyHKOM 3 BUKOpHUCTaHHAM [1naTikHOT KapTKH B Mexkax ButparHoro
JMITY.
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3.34.3. 'V pa3i 3BinbHeHHs KitienTa 3 podotn B Oprasizarii, sika 00CIyTOBy€eThCS B MEKaX 3apINIaTHO-KaPTKOBOTO MIPOEKTY, Ta
HeHagaHHs KiienTom iH(opMarii BimHOCHO Topambimoro oOciyroByBaHHS KapTkoBoro paxyHka, KimieHT, sSkuii ykiaB
Jorogip KaprkoBoro paxyHka B MeXax 3apIUIaTHO-KapTKOBOTO MPOEKTY, HIISXOM MiAMUCAHHS 3asiBU HaJa€e 3rojy Ta J03Bil
Ha nepeseneHHst KapTkoBoro paxyHka Ha oOcimyroByBaHHs 3rinHO 3 Tapudamu Ha mociayru IIAT «baHk iHBecTHmiil Ta
3aomma/keHb», mo Hajmaootees PISMYHUM OCOBAM 3a oneparismMu  MDKHapoAHOi IuiaTbkHOI cucremu VISA
INTERNATIONAL B Mexax OaHKiBcbKOro mpoxaykry «IIpuBaTHi KapTkm» ©Oe3 HEOOXiJHOCTI MiJNMHMCaHHS IOJATKOBHX
JIOTOBOPIB 4H 3as1B — 32 YMOBH HAsIBHOCTI TEXHIYHOT MOKJIMBOCTI B baHKy.

3.34.4. YV Bumaaky, sxmo KapTkoBuil paxyHok BinkpuTuii KiieHTy B Mekax 3apIulaTHO-KapTKOBOTO INPOeKTy, baHk Mae
mpaBo 3a0JIOKyBaTH BinnoBigHy [ImaTikHy KapTKy Ta IOJAaTKOBI KapTKX A0 mboro KapTkoBoro paxyHka B pa3i OTpUMaHHS
BIITIOBITHOTO OOIPYHTOBAHOTO THMCHMOBOTO TMOBimOMIIeHHs Bif Opranizamii-poOoTonaBus Ta/abo y BHIAagKy HacTaHHS
oOcTaBuH, BI3HAYCHNX Y II. 3.334.3.

3.35. Ocob6smBi yMOBH BiZKpuTTSl Ta 00cayroByBanHs Kaprok, BUIyIIeHUX Yy 3B’f3Ky 3 po3MilleHHsIM B BaHky
Bkaaagis

3.35.1. [Ipu posmimenHi Bknany B baaky KiieHt moxe Binkputn KapTkoBuii paxyHOK (Ta oTpuMaTH BinnoBinHy Kaprtky),
Ha SIKy 3apaxoBYIOThCS IPOLICHTH Ha Bkiian Ta moBepTaeThest cyma Brany.

VY Bumajky NPUNUHEHHS KOPUCTYBAaHHS JCHNO3UTHUMH MPOAYKTaMH Ta 3aKPUTTS BiAMOBIIHUX J[eNMO3UTHUX paxyHKIB,
BIIKpUTHX y pamkax BianosigHoro JloroBopy OaHKiBchkoro Bkiany, KiieHT Moke monaru 3asBy MpoO 3aKpUTTS
KapTtkoBoro paxyHka.

3.36. OcobauBi ymoBu 00ciryroByBanHs KaprkoBoro paxynka «Kaprka 3aomamkeHns»

3.36.1. KaprkoBuii paxyHok «KapTka 3aomapkeHss» € pisHoBuiom KaprtkoBoro paxynka. [locusnanHs B jaHux YMoBax
ta [IpaBmnax Ha KapTroswmii paxyHok un JloroBip KapTkoBoro paxyHka o3Hada€e MOCHIAHHS B TOMY ducii i Ha KapTkoBuid
paxyaok «Kaptka 3aomamkeHas» ta JJorosip KaprkoBoro paxynka «Kaprtka 3aomamkeHHs», skmo B JJKO mpsmo He
nepeadaveHo iHIIe.

3.36.2. Ha Kaprkoswuii paxyHok «KapTka 3a0IayKCHH» MOMIUPIOIOTHCS 3arallbHi YMOBH BITKPUTTS Ta 00CIyrOBYBaHHS
KaptkoBux paxynki, BuzHaueHi IKO. Y manomy mynkti 3.36 (3 miamyHKTamMu) YMOB BH3HAYE€HO OCOOJHBI YMOBH
BIZIKpUTTS Ta 00ciayroByBanHsi KapTkoBoro paxyHka «KapTka 3aomiamkeHHs». Y BUNAIKy BUHUKHEHHS po301KHOCTEH Mix
3araJbHAMHM yMOBaMH, MepeAadadeHUMH JUIS BIIKPHTTA Ta 0OCIyroByBaHHS KapTKOBOro paxyHka, Ta OCOOJMBUMH
ymoBamu KaprtkoBoro paxynka «KapTka 3aomiapkeHHs», BU3HAUYeHUMH B NyHKTI 3.36 (3 migmyHKTamu) YMOB,
3aCTOCYBAaHHIO MiIUISIraroTh ocoOnuBi ymoBu KaprkoBoro paxynka «KaprTka 3aoma/okeHHs», BU3Ha4YeHi B myHKTI 3.36 (3
MiATYHKTaMH) Y MOB.

3.36.3. TlporeHTHa craBka Ha 3ajMIIOK KomTiB Ha KapTkoBomy paxyHky «KapTka 3aolnakKeHHs» BCTaHOBIIOETHCS
3aJIeXKHO BiJl po3Mipy 3aimmiky komTiB Ha KapTkoBomy paxyHky «KapTka 3a0omamKeHHs» BiInoBiaHo 10 Tapudis.

3.36.4. Ha KaprtroBomy paxyHKy «KapTka 3a0IIa/KCHHS» BCTAHOBIIOEThCS He3HMKyBaJbHHH 3aJIUIIOK Y PO3MIpi,
Bi3HaueHoMy Tapudamu. CymMa HE3HWKYBAJIBHOIO 3IUINKY HE IJULArae 3HATTIO YM NEepepaxyBaHHIO Ha Oymb-siki iHII
paxyHkH i oBepTaethesi KiieHToBi nmne npu 3akputTi KaptkoBoro paxyHka «KapTka 3a011amKeHH.

3.36.5. KopucTtyBaui MOXyTh BHKOPHCTOBYBAaTH yci komth Ha KapTkoBoMy paxyHky «KapTka 3aoliapKeHHS» 3
ypaxyBaHHIM 0OMEXeHb, BU3HAUCHUX TYHKTOM 3.36.4 X YMOB.

3.36.6. Tlpu HapaxyBaHHI NPOLIEHTIB HA 3aJHIIOK KowITiB Ha KapTkoBomy paxyHky «KapTka 3a0lia/pKeHHs» MpOLEHTHA
CTaBKa BU3HAYAETHCS 3 ypaxyBaHHAM MyHKTY 3.36.3 YMoB.

3.37. OcobauBi yMoBH BigKpHuTTsI Ta 00cayropyBanHst KaprkoBoro paxynka «CouiaabHuii»y

3.37.1. Jlnst 3apaxyBaHHsS CTHIICHil, MEHCil, COIMiajdbHOI JOMOMOTH Ta IHINKX, MEpeA0AYeHUX 3aKOHOM, COIIAIbHUX
BHIUTAT, TPOIIOBOi AONOMOTH Ta MPUPIBHAHUX 1O HUX BHUIUIAT (Hagami — «couiajbHi BHIUIATHY), IO HAPAXOBYIOTHCS
BIZIMOBITHO YIOBHOB&)KCHHMH oOpraHamMu MiHicTepcTBa oOcBiTH 1 Hayku, [leHciliHoro ¢oHmy, opranamu mnpami Ta
COLIIAJILHOTO 3aXHUCTY HACEJEHHS a00 1HIIMM YyINOBHOBA)XEHUM JEP>KaHUM OPraHOM BiJIIIOBIHO /IO YHHHOTO 3aKOHOJIaBCTBA
Vkpainu (Hazani — «YmoBHOBakeHi opramm»), KiieHt BinkpuBae okpemuii KapTkoBuil paxyHOK 3i cremiaabHUM
noaaTkoBuM napamerpoM «ConianeHuiiy (Hagani — KaprkoBuii paxynok «CouniajJbHuii»).

3.37.2. KaptkoBmii paxyHok «ComianbHuit» € pizHoBunoMm KaprtkoBoro paxynka. IlocunmanHs B naHmx YMoBax Ta
[MpaBunax na KaprkoBuii paxyHok un J{oroip KapTkoBoro paxyHka o3Ha4ae IocuiIaHHS B TOMY uucii 1 Ha KapTkoBwuii
paxyHok «Cortianpanii» Ta Jlorosip KaptkoBoro paxynka «ComiansHuii», skmo B JIKO mpsmo He nependadeHo iHIe.

3.37.3. Ha KaprkoBuii paxyHok «ComiajgpHHAN» IOIIUPIOIOTECS 3arajbHi YMOBH BIIKPUTTSA Ta OOCIyrOBYBaHHS
KaptkoBux paxyHkiB, BusHaueHi JIKO. YV manomy nyskti 3.37 (3 migmyHKTamu) YMOB BH3HAYCHO OCOOJHBI yMOBH
BiIKpUTTS Ta oOcimyroByBaHHs KapTkoBoro paxyHka «ColianbHHI». Y BHITAIKy BUHHKHEHHS PO30DKHOCTEH MiX
3arajJbHUMKA YMOBaMH, TMepeadaueHUuMHU Ui BIAKPUTTS Ta oOCiyroByBaHHs KapTKoBOro paxyHka, Ta OCOOJIMBUMH
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ymoBamu KaptkoBoro paxynka «ComianpHHID», BU3HAY€HUMH B TyHKTI 3.37 (3 MiANyHKTamM#) YMOB, 3aCTOCYBaHHIO
miasaraTs oco0nmBi yMoBH KapTkoBoro paxyHka «ComiaasHuNY, BU3HAUEH] B MyHKTI 3.37 (3 MiAIyHKTaMH) YMOB.

3.37.4. Binkpurts Ta oOciyroByBaHHs KapTtkoBoro paxynka «CoriaibHUil» 37icHIOETbCS BaHKOM BINMOBIAHO 10
«[lopsinky BUIIATH MEHCIH Ta TPOLIOBOT JOMOMOTH 3a 3T0JI0I0 TIEHCIOHEPIB Ta OJIepKyBadiB JOMOMOTH 4epe3 X MOTO4YHI
paxyHKH y OaHKax», 3aTBepkeHoro nocranoBoto Kabinery MinictpiB Ykpainu Big 30 cepmus 1999 p. Ne 1596 3i 3minamu
( Hapani — «IlocranoBa KMY Nel596») um iHIIMX akTiB YMHHOTO 3aKOHOJIABCTBA YKpaiHM 3 LOTO IMHUTAHHS, a TaKOX
BIZIMOBITHO /10 yKJIaJieHnX baHKOM 3 YTIOBHOBa>KeHUMH OpraHaMu JI0roBOpiB, a Takoxx ymMoB JIKO, y T.u. Tapudis.

3.37.5. Ha KaprkoBuii paxyHok «ColliaJbHUi» He 3/1IHCHIOETBCS Ta HE INepefdadeHo 3apaxyBaHHS BIACHUX KOIITIB
Kirienra abo Oyap-sKoi iHIIOI 0coOH, OKPIM K BiJ Y TOBHOBa)KEHUX OPTaHiB.

3.37.6. Binmkpurts Ta po3paxyHKOBO-KacoBe oOcmyroByBaHHS KapTkoBoro paxynka «ColmianbHui» 3IiHCHIOETBCS
Bbankom Oe3oruraTHO.

3.37.7. Minimansuuii BHecok Ha KaprkoBmii paxyHok «ComianpHuit» Ta HesHrmkyBaHmii 3ammmok Ha KaptkoBoro
paxyHKy «CoLianbHUID» He BCTAHOBIIOIOTHCS.

3.37.8. Bank 3apaxoBye xomTH Ha KapTkoBuil paxyHok «CoLianbHUI» He Mi3HIIIE HACTYITHOTO pOoOOYOro IHS 33 JTHEM
HAJIXOJDKCHHS KOIIITIB BiJl Y TOBHOBa)XCHUX OPTaHiB, SKIIO IHIIIE HE Mepeq0aueH0 YHHHUM 3aKOHOIaBCTBOM YKpaiHH.

3.37.9. bank HapaxoBye TpOLEHTH Ha 3adMUIOK KomTiB Ha KapTkoBoMmy paxyHKy «CouianbHHii» 3a CTaBKOIO,
BU3HAYCHOI0 YMHHHUMHU Ha NaTy HapaxyBaHHs Tapudamu.

3.37.10. bank Mae mnpaBo 3MIHIOBaTH pPO3MIp IPOLEHTHOI CTaBKH, IO HAapPaxOBYEThCS Ha 3aJMIIOK KOIITIB Ha
KaprkoBomy paxyHKy «CollianbHUi» NUISIXOM YHECEHHS 3MiH 10 Tapudis.

3.37.11. TIlponenTn Ha 3anuiok komTiB Ha KapTkoBomy paxyHky «ColianbHHUI» HAPaXOBYIOThHCS HIOMICSYHO B OCTaHHIN
poOoumii IeHb 3BITHOTO MicsAts. [ po3paxyHKy KiJTBKOCTI JHIB Y pO3PaXyHKOBOMY HEepioJli BHKOPUCTOBYEThCS (PaKTHIHA
KUTBKICTh THIB y Micsi Ta poui. [IpolieHTH HapaxoBYIOThCS B JHS, HACTYITHOTO 33 THEM 3apaXyBaHHS I'POIIOBHX KOIITIB
Ha KaprkoBuit paxyHok «CouianbHuii», Ta 10 AHS (BKIIOYHO), SKMH Hepenye ix cmucaHHio 3 KapTkoBoro paxyHka
«ComiaapHui».

3.37.12. HapaxoBaHi npoueHTH 3apaxoByroThcs Ha KapTropuii «ComianbHui (KamiTali3yroThCs) HE Mi3HIMIE MepIIoro
BaHKiBCHKOTO JIHS MiCSIls, HACTYIHOTO 3a 3BITHHUM, Ta/a00 B OCTaHHIN JeHb cTpoky aii JloroBopy KapTkoBoro paxyHka
(30kpema Jlorosopy KaprkoBoro paxyHka «CoriaabHuii»).

3.37.13. baHk npunuHse HapaxyBaHHS MPOLICHTIB Ha 3aJIMIIOK KowTiB Ha KapTkoBomy paxyHky «ConiajbpHuil» y lieHb
OTpHMaHHS BiJi YOBHOBa)XEHHX OpPraHiB, JAEP>KaBHUX OpPraHiB, HOTapiyciB a0 CHAJKOEMIS MOBIIOMIICHHS PO CMEPThH
Kiienra (y T.4. MMCHbMOBOT BUMOTH ITPO IMOBEPHEHHS KOLITIB 200 IHILIOrO JIOKYMEHTa, 1110 MICTUTh iH(OPMALIiI0 PO CMEPThH
KrienTa).

3.37.14. TignucanHsM 3asBU Tpo TpHHAHATTA mpomo3uiii banky Kiient nopyuae baHky caMmoCTiifHO crnmcyBaTh
IIJSIXOM JIOTOBIpHOTO crircaHHA 3 oro KapTkoBoro paxyHka «ComniasbHHUI» CyMy KOIUTIB, HEOOXITHUX IJIsl TOBEPHEHHS
YTHOBHOBa)KEHHM OpTaHaM, y T.d., aje He BHKIOUHO [leHciitHOMY QoHmy Ta/abo opranaM MiHiCONITONITHKH, BiATIOBIIHO
JI0 TIMCBMOBHX BHMOT Ta y BHUINAJKaX, lepen0adyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHH, 30KpeMa, ajie He BHKIIOYHO,
IMocranoBoro KMV Nel596.

3.37.15. Ha KaprtkoBuii paxyHok «CoIiagbHUI» 3apaxOByIOThCS:

- CYMHU COIliaJIbHUX BHUIUIAT (CTHICH/Ii1, MMEHCIi, COMiaTbHOI TOTIOMOTH Ta 1HIIHX, Mepea0adeHnX 3aKOHOM, COIiaTbHUX
BHUILIAT YW TPOIIOBOI JOTIOMOTH), IO HAPaxOBYIOTHCS YTMOBHOBLKEHUMH OpTraHaMH, NLITXOM O€3roTiBKOBOT'O
3apaxyBaHHs B CTPOK He Ti3HIIIe HACTYITHOTO POOOYOro JTHS 3 AaTH HAJAXOKEHHS TPOIIOBHUX KOIIITIB;

- IPOIICHTH Ha 3aJIMIIOK KOIITIB, 110 po3MinieHi Ha KapTkoBomy paxyHky «ComiadbHAR.

3.37.16. KuieHT Mae mpaBo MiA CBOI BIINOBIAAIBHICTh HAJATH IPaBO PO3NOPSKeHHS KapTKOBUM paxyHKOM
«ComianpHui» YIOBHOBaXKeHI 0co0i 32 yMOBHM HaJaHHA A0 baHKy HOTapialbHO IIOCBiAYEHOi JOBIPEHOCTI Ha
posnopspkeHHss KaptkoBuMm paxyHkoM «CouniaibHHI» a00 3a HasBHOCTI 3aCBiAYEHOI YIIOBHOBAXEHHUM MpALliBHUKOM
banky nosipenocti, odopmnenoi B banky B mpucytHocti Kiienra Ta YmnoBHOBakeHOi ocobu. Taka moBipeHICTbH
0 OPMITIOETECS 31 CTPOKOM Aii He OiJIbIIe OJJHOTO POKY.

3.37.17.  3a Jdorosopom KaptroBoro paxyHka «ComiansHuii» bank 6epe Ha cebe 000B’s130K, a KitieHT Hamae Homy Bci
HEOOXiJIHI /IS IHOT'O TIOBHOBAa)KEHHS Ta JI03BOJIM, BUKOHYBAaTH BUMOTH Y IOBHOBa)XEHHX OPTaHiB, y T.4., ajJe He BUKJIIOYHO:

- moao crucaHHs komTiB 3 KapTkoBoro paxynka «ComianbHuin»y KitieHTa miist iX MOBEpPHEHHS YTOBHOBaKEHUM
opraHaM y BUTaJKaxX Ta B MOPSAAKY, iepedadeHnX YUHHUM 3aKOHOJaBCTBOM YKpainu, y T.4. [ToctanoBoto KMY Nel1596 ;

- HaJaHHS 32 MUCHMOBHMHM 3allUTaMU Y MOBHOB)KCHUX OpPTaHiB iHpOpMAIlii MO0 3apaxyBaHHSI CyM COINAIbHUX
uriaT Ha KapTkoBuii paxyHok «ComiansHU» Ta PO HOTo 3aKpUTTS;
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-IINCBMOBO IIOBIIOMJIATH YTIOBHOBR)KCHI OpPraHM IPO BHIAIKH, SKIIO ONCPXKaHHS CyM COLIaJdbHUX BHILIAT
3MIACHIOETRCS 32 HOBipeHIicTIO abo B pa3i He ofepykaHHS iX 3 KapTkoBoro paxyHka «ComnianbHUI OiIbIIe 0XHOTO POKY,
He mi3Hime 28 yucia Micsis, y SKOMY BUHHKIIM Taki 00CTaBUHH.

3.37.18.  KuiieHT 3000B’3y€ThCsI MUCHMOBO MOBiOMUTH baHk mpo 3miHy O6aHKy (0OpaHHS iHIIOTO OaHKY), Yepe3 SIKHMi
BUILIAYYyIOThCS COLalbHI BUIUIATH, Ta HaaaTH baHKy HOpydYeHHsS MIOA0 IepepaxyBaHHs 3ajJuIIKy KomrTiB i3 KapTkoBoro
paxynka «CouiansHuid» abo 3asBy HpO NMOBepHEHHs 3anuiuky 3 KaprtkoBoro paxyHka «ColiaqbHHA» Ta Ha 3aKPHUTTA
KaprkoBoro paxyHka «CouianbHHi».

3.37.19. CyMmu coniansHUX BHIUIAT, 3apaxoBaHi Ha KapTkoBuii paxyHok «CorniajabpHuil» pa3oM i3 HApaxOBaHUMH Ha HUX
MPOIICHTAMH, IIOYHMHAIOYM 3 MICAIl, HACTYIMHOTo 3a MicsmeM cmepti KiieHTa, miuraroTh NOBEpHEHHIO baHKOM
YnoBHOBakeHOMY opraHy B ycraHoBiieHi IloctanoBoro KMY Nel596 cTpoku, AKIIO iHIIE HE MependadeH0 YHHHIM
3aKOHOJABCTBOM Y KpaiHHU.

3.37.20.  bamk Mmae mpaBo He 3apaxoByBaTH Ha KapTkoBmii paxyHOK «CoOIiaNbHUID» CyMH COILIaJbHHUX BHUIUIAT Y
BUITA/IKaX, BU3HAYCHUX YUHHUM 3aKOHOJABCTBOM YKpaiHH.

3.37.21.  Kiient nmopydae BbaHKy caMOCTIHHO CHHCYBaTH MUISXOM IOTOBIpHOTO crmcaHHsS i3 KapTkoBoro paxyHka
«CouiansHui»:

-CyMY KOUITiB, HEOOXITHUX JIsl [IOBEPHEHHS Y TIOBHOBaKEHUM OpraHaM BiJIIOBIAHO JO IXHIX MHCHMOBUX BUMOT Ta 3TiIHO
3 [locTanoBoro KMY un iHIIMMH aKTaMU YHHHOTO 3aKOHOABCTBa Y KpaiHH 3 LIbOTO MMUTAHHS;

-CyMH, TOB'si3aHI 3 BUTpaTaMu 1070 oociyroByBaHHs KapTtkoBoro paxyHka «Corianbauii» 3rigno 3 Tapudamu baunky;

-CyMH IOMHJIKOBO 3apax0OBaHUX KOLITIB 3 BUHU banky Ha KapTkoBuii paxyHok «CouiaabHuii».

3.37.22.  3a GaxanusM KiieHta baHk Moke 37iHCHIOBATH JOCTaBKU CYM COLIaJIbHUX BHIUIAT 32 MiCLEM MPOKHBAHHSI
Kiienra. 3a3HaueHa IociIyra HagaeThCs JIMIIE 32 YMOB YKJIAJICHHS JOJATKOBOTO JOTOBOPY A0 BimmoBigHoro JloroBopy
KaptroBoro paxyHka «CoLianbHHUI», SKUM 3-TIOMDK 1HIIOT0, OyayTh BU3HAYATHCS MPABHJIAa T YMOBHU JOCTAaBKH IIEHCIH Ta
TPOILIOBOI OTIOMOTH 3a MiclieM npoxuBaHHs KitieHTa.

3.37.23. Bumgm IlmaTikHHX KapTOK, fKi BUIycCKaloThcs A0 KapTkoBoro paxyHka «ComianbHUi», BHU3HAYAIOTHCS
Tapugamu barky.

PO3J1LJ 4. OCOBJIMBOCTI 3BAKPUTTSA NIOTOYHUX I KAPTKOBHUX PAXYHKIB
4.1. PaxyHOK MO)e OyTH 3aKpUTHIA:
- 3a 3asB0r0 KiricHra;

- y 38”s13Ky 3 nojauero Kiienrom no banky 3asBu mono Hezronu 3i 3minamu 1o [Ipasui, Tapudis Ta nux YmoB. Y Takomy
Bunajky KiieHT ofHOYacHO 3 TakoIO 3as1BOI0 Ma€ Hajartu baHky 3asBy npo 3akpuTtst PaxyHka Ta npunuHenHs aii Kaprok 3
OJJHOYaCHMM ToBepHeHHsM ycix Kaprok (sikiio e KapTkoBuii paxyHoK);

- Ha TiJICTaBi BiIOBiTHOTO PIillICHHS CYAY;

- 3 IHIIUX MIiJCTaB, Iepen0aYeHnX YHHHUM 3aKOHOIaBCTBOM YKpainw, [IpaBunamu ta JIKO;

- y pasi cmepri KiieHra;

- 3a ininiaruBoto banky npwu BigmoBi banky Bix JIKO B nopsaxy, ooymosnenomy [Ipasunamu;
- y pasi BiakiaukanHs bankoM my0mivHoi nmpono3unii y Burisiai [pasui.

4.2. Croponn mnoromwmucs, mo baHk Mae mpaBo 3akpuTh PaxyHOK 3a HampaBie€HHSM IIONEPEIHBO MHCHMOBOTO
noBiomyeHHs KirienToBi abo 3a3Ha4eHHs BiAmoBiaHOI iHbopMmamii y Bunuci 3a PaxyHkoM:
- SKIIO CYAOM BCTaHOBIEHO y4acTh Jlepkarenis KapTok y mpoTH3akoHHHX HisIX (TOPTiBISA HAapKOTHKAaMH, 30pOElo,
(hiHaHCOBI MaxiHaIlii, MaxpaniCcTBO TOIIIO);
- y BUNAAKy HeBuKoHaHHs KiieHTOM cBOiX 3000B’s3aHb 3a JloroBopoM OaHKiBChKOro PaxyHka Ta/ab0 YHMHHOTO
3aKOHOJABCTBAa YKpaiHH;
- y BUnajaKy nopyueHHs KiieHToM cBoix 3000B’s13aHb 3a /loroBopom O6aHKiBchkoro PaxyHka;
- gKmo Oyino 3’sicoBaHo, 1o i JloroBopy 6aHkKiBchkoro PaxyHka cynepeunTh 3aKOHOJIABCTBY YKpaiHM abo Moxke
TIPU3BECTH JI0 (hiHAHCOBUX 30UTKIB, OTipIIeHHS iMiKy baHky;
- sKmo PaxyHOK cucTeMaTHYHO BHKOPHCTOBYIOTHCS IUISl 3JIHCHEHHS Oomepauiii, NOB’sI3aHUX 13 IiANPUEMHHUIIBKOIO
JISTBHICTIO, 200 THITMM YHHOM IOPYIIY€EThCSI YMHHE 3aKOHOIaBCTBO Y KpaiHu;
- B IHIIMX BUnajkax, nependauennx JJKO ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH.

4.3. KiieHT Mae mpaBo 3aKpuTH PaxyHOK IUIIXOM 3BEPHCHHS 10 YCTaHOBM BaHKYy 3 NHCHMOBHM ITOBIIOMIICHHSIM
(3asB0I0) TPO 3aKpHUTTSA PaxyHka 3a yMOBHM NOBHOTO TOTAIIeHHs 3a0oproBaHocTi mepen bankom 3a PaxyHkoM, y Tomy
YUCII, aJle He BUKITIOYHO, KpenuTy Ta mporeHTiB 3a kopucTyBaHHsI KpemuToMm (y pasi iioro HagaHHs).
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4.4, Ha migcraBi mmcbMoBOrO moBimomiieHHS (3asBu) Kiienta mpo 3akpurts KapTkoBoro paxynka: bamk 3ymmHse
obcyroByBanHs KapTkoBoro paxyHKa Ta 3MmifiCHEHHA OIleparliii 3 BHKOPHCTAaHHAM BCiX KapTok, BHITyImIeHHX [0
KapTkoBoro paxyHka; He Mi3HIIIC HDK 4Yepe3 AecATh BaHKIBCHKHMX JHIB 13 MOMCHTY mHOJaHHsA KIli€HTOM MHCEMOBOTO
NOBiZIOMJIEHHs (3asBM) Npo 3akputrTss KapTkoBoro paxyHka, baHk 3piiicHioe Bumauy 3anumky komTiB 3 KapTkoBoro
paxyHnka KiieHrta rotiBkoto abo 3ailicHIOE 0e3roTiBKOBE IepepaxyBaHHs 3aJlMIIKy KOIUTIB, 3a aopy4yeHHsM Kirienra, Ha
BKa3aHM HHUM paxyHOK; MpOTArOM JAEB’SHOCTa KaJeHAApHUX JHIB 3 MOMEHTY mojaHHs KilieHTOM nHCBMOBOTO
MOBIZIOMJICHHS (3as1BU) Npo 3akpuTTss KaprkoBoro paxyHka, baHk 3akpuBae KapTkoBuii paXyHOK Ta B pa3i HasBHOCTI
3a00proBaHocTi (y TOMY 4HCIIi OTPUMAaHHS BiJl IUIATKHUX CUCTEM iH(popMallii nmpo 3adoprosanicTs KiieHTa 3a onepauismu
3 KapTtkamn), - BuMarae Big KitieHnTa moramenHs 3a00proBaHOCTI BIAMIOBIIHO 10 3aKOHOAaBCcTBa YKpainu ta ymos JIKO.

[MucemoBe moBimoMIIeHHS (3asBa) Moxke OyTH momaHa KirieHToM 3a craHmapTHOIO (OPMOIO, BCTAHOBIEHOIO baHkoMm, abo B
IOBUTBHIM (opMi i3 00OB’SI3KOBMM 3a3HAUCHHSM HallMeHyBaHHA baHKy, CBOTO TIpi3BHWINA, iM’s, 1O OaThKOBI Ta
peecTpaniifHoro HoMepy OONIKOBOI KapTKH IDTaTHUKA ITO/aTKiB, HOMepa KapTkoBoro paxyHka, IO 3aKpHBa€THCS, JaTH
CKJIalaHHs 3asBU , IpH nboMy baHk Mae mpaBo 3akputi KapTkoBuii paxyHOK mpoTsaroMm 45 (copoka IT’SITH) KaJeHIapHUX
nHi Bix qatu nogadi KirierTom 3asBu BiamoBigHo 10 11. 4.4 Posminy 4 mux YMmos. Ilicns otpumanHs 3a3Ha4eHO] 325181 bank
3IiMCHIOE 3aBeplIajbHi onepaii 3a PaxyHkoM (3 BUKOHAHHS TUIATIXKHUX BUMOT Ha MPUMYCOBE CIIMCAHHS KOUITIB, BUILIATH
KOILTIB TOTIBKOIO, NepepaxyBaHHs 3ajJMIIKy KOIITIB Ha IiJICTaBi MJIATDKHOIO JOpYYEHHs Ha iHmmMH paxyHok Kirienra,
3a3HAYCHUH Y 3a5B1 TOIIIO).

4.5. 'V pa3i BifcyTHOCTI onepariiii 3a Paxynkom Kiienra npotsarom 1 (onHoro) poky (okpim omepartiii 3i cnucanns bankom
BUHaropoau (Komicii) 3a HaJgaHi MOCIYrH/3[1iCHEHI omepalii, SKIO0 Taki Malu Micle) Ta 3a BiJACYTHOCTI 3aJMIIKYy Ha
Paxynky bank mae mpaBo iHiniroBatu posipBaHHs JloroBopy OaHkiBchkoro PaxyHka Ta 3akputu PaxyHOK, Hpo 1o
HaJcwiae mucbMoBe moBigomieHHA Kimienty. Slkmo KimieHT He HazmacTh NMUCBMOBHX 3alepedeHb INOJO0 PO3ipBaHHS
JoroBopy OaHKiBchKOrO PaxyHka abo y BUIAagky HeoTpuMaHHsA BimmoBimi Bin KimienTa (y T.9. MOBepHEHHS IIHICTA)
npotsirom 30 (TpUOISATH) KaICHIAPHUX ITHIB BiJ JaTH BiATpaBIeHHsS baHKOM BiAMOBiIHOTO MOBimoMIleHH, 3rona Kiienra
Ha po3ipsaHHs JloroBopy 0aHKiBcbKOTO PaxyHKa Ta 3akpHTTsA PaxyHKa BBa)ka€ThCs OTPHUMAHOIO i Ha 31-i KaJeHOapHUHA
JICHb 3 JIaTH HalpaBieHHsS baHKOM IMOBiJOMIIEHHS IPO HaMip 3akpHTH PaxyHOK Ta BiIMOBHUTHCS Bij mporo JloroBopy
6ankiBcbkoro Paxynka bank 3akpuBae PaxyHok, a JloroBip 6aHkiBchKOro PaxyHka BBaKa€ThCsl pO3ipBaHUM.

4.6. VY pa3i BincyTHOCTI onepaniii 3a Paxynkom Kinienra npotsrom 3 (TppoX) poKiB MmocHisib (OKpiM ornepaiii 3i CliucanHs
bankom BuHaropozu (komicii) 3a HaJlaHi OCITYTH/3/IiCHEeH] orepaliii, sSIKIO TaKi MaJld MiCIie) Ta 32 HasIBHOCTI 3aJIMIIKY Ha
PaxyHKy He3aJeXHO BiJl CyMHU TaKoro 3ajJuuIKy baHk Mae rpaBo iHinitoBaTH po3ipanHs JloroBopy 6ankiBcbkoro PaxyHka
Ta 3aKkpuTH PaxyHOK, mpo 10 Hajcuiae nucbMoBe moBimomieHHs Kiienty. Skumo KiieHT He HajgacTh NMHCHMOBHX
3amnepeueHp 110,10 posipBanHs JloroBopy GaHkiBchbkoro PaxyHka abo y Bumajiky HeoTpuMaHHs Bianosini i Kiienra (y
T.4. TIOBEpPHEHHs JucTa) mpoTaroM 30 (TpUALATH) KaleHIApHHUX THIB Bl JaTH BigIpaBieHHS BaHKOM BiAMOBiITHOTO
noBigomieHHs, 3rona KiieHra Ha posipBanHs JloroBopy OaHkiBcbkoro PaxyHka Ta 3akpurTs PaxyHKka BBa)kaeThCs
oTpuMaHoI0 1 Ha 31-i KajeHAapHUH NeHb 3 JJaTW HanpaBJeHHS BaHKOM MOBIIOMIJIEHHS PO Hamip 3akpuTH PaxyHOK Ta
BigMOBHTHCS Bin 1poro JloroBopy OankiBchkoro PaxyHka bank 3akpuBae PaxyHok, a [loroBip OaHkiBCchKOro PaxyHka
BBaKaeTbCs po3ipBaHuM. KiieHT mporsrom 30 (TpHOUSTH) KaleHAApHUX IHIB BiJ JaTH BiANpaBIeHHS bankom
BUINE3a3HAYCHOTO MTOBIIOMJICHHS Ma€ HajaTH baHKy mumatixHe JOpydeHHs (THMChMOBE ITOBIJJOMIICHHS) 3 METOIO IepeKasy
3auIIKy Ha PaxyHky Ha iHmmi OaHKiBChbKHMI paxyHOK KiieHTa. Y Bumajky HeoTpuMaHHS BaHKOM Takoro ruiaTiKHOTO
JOpy4YeHHs1 (MHCHMOBOIO MOBiMOMIICHHS) Ha 31-i KajeHIapHHIA JCHb 3 JaTH BiANpaBIcHHS BaHKOM MOBIIOMIICHHS PO
HaMip 3akpuTH PaxyHOK Ta BiIMOBUTHUCH Bix 1iboro JloroBopy 6aHkiBchkoro Paxynka bank 3akpuBae PaxyHok, a Jlorosip
0aHKIBCbKOTO PaxyHka BBa)a€TbCsl PO3ipBaHUM, NPU LOMY 3JIUIIOK, L0 € HA TAKOMY PaxyHKy CIHMCYEThCS Ha KOPHCTh
(y noxoan) banky. ITinmucanusm 3asBu npo npuiHaTTs npono3uuii banky Kinient Hanae npaBo (mpote He 3000B’s3y€)
banky Ha cnmcaHHs 3anMiiKy 3 PaxyHka, y BHNAjaKy, BU3Hau€HOMY B IyHKTI 4.6 mux YMOB, OTpUMYyBaueM CIIHCAHOTO
TaKUM YHHOM 3aJIMIIKy € baHk.

Ipumimxa! um CTOpOHM MiATBEpIXKYIOTh, IO 3MICT YMOB, HaBeleHHMX y myHKTax 4.1-4.6 nmmx YMOB, JOCTaTHBO
BU3HayeHU Ta 3po3yminuid. [ligmucanHsM Ta npuiHATTAM 3asgBM npo NpuiHATTS npomno3uuii banky CropoHu
BHUCJIOBJIIOIOTH CBOIO IIUIKOBUTY 3rojy Hiojo 3adikcoBaHoro mopsaxky posipsanHs JloroBopy OankiBchkoro PaxyHka B
MOPSIIKY, BU3HAUCHOMY B IyHKTax 4.1-4.6 uux YMoB, Ta 6e3 ykinagaHHs OyIb-IKHX J0JAaTKOBUX JJOrOBOpiB 10 JloroBopy
6ankiBcbkoro Paxynka. Takox CTOpOHHM MiATBEpKYIOTH, IO 3a(iKCOBaHMN B HUX YMOBax MOPAIOK pPO3ipBaHHS
JloroBopy OaHkiBchbkoro PaxyHka 3a iHinmiaTuBoro baHky BcTaHOBIeHHMH 3a mgoMmoBieHicTIO CTOpiH Ta HE MOXKe
PO3TIIIATHCS SIK OJHOCTOPOHHS 3MiHa yMOB JloroBopy GaHkiBchKoro Paxynka. KimieHT migTBepmaKye, mo oMy 3po3ymini
IOPUINYHI HACHIAKM 3aCTOCYBAaHHS TaKOTO NOPSAKY Ta Te, mo bank He Hece mepen KiieHTOM BimmoBimaidbHOCTI 3a
pe3yabTaty podipBanHs JJoroBopy 6aHKiBChKOTO PaxyHKa.

4.7. Tlpm 3akputTi PaxyHka 3ajumok KOIITIB Ha HBOMY MOXKe OyTH BHIAaHHI TOTiBKOIO abo mepepaxoBaHuil bankoMm Ha
IHIIWH, BU3HauYeHn# KitieHToM paxyHOK.

4.8. TloBepHenHs HesnmxysanbHoro 3anumky KimieHty 3 Horo PaxyHka nmpoBOIUTECS IPOTIroM 45 KaleHIapHHUX JTHIB Bix
nmaru nojavi KiienTom 3asBu  BiamoBimHO a0 1. 4.4 Posminy 4 nux YMOB 3a yMOBH 3aBEpIICHHS PO3CIiTyBaHHS i BCIiX
3aX07IiB I10JJ0 BPETY/IIOBaHHS CIIIPHUX OIEpariii.
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4.9. Tlpwm 3axputti Paxynka micisa 6nokyBanHs Kaprok BaHk mpummHse HapaxyBaHHS IPOILEHTIB Ha 3aJMIIOK KOIITIB Ha
PaxyHKy (SKIIIO Take HapaxyBaHH: MepeadaucHe Binnosiqaum JloroBopoM GaHKiBCEKOTO PaxyHKa).

4.10. KnieHT 3000B’S13y€THCS IIOracUTH 3a00proBaHicTh nepen bankom 3a JloroBopom GankiBckkoro PaxyHka, y ToMy 4mcii
3a00pProBaHICTh, SIKa BUHUKJIA TicJIs ToJaHHs KilieHToM MHCEMOBOTO MOBIIOMIICHHS (3as1BH) PO 3aKpUTTs PaxyHka.

4.11. loroBip 6aHKiBcbkoro PaxyHKa BBa)XKa€ThCS IPUITMHEHNM ITiCJIsl TIOBHOTO BUKOHAHHS CTOpOHaMU CBOTX 3000B’s13aHb.

PO3J1JI 5. TIPABUJIA KOPUCTYBAHHS IVIATIDKHUMU KAPTKAMUAX
5.1. 3arajbHi MOJI0KEeHHS

5.1.1. [ani IIpaBuna xopuctryBanasa [ImaTi>KHAMH KapTKaMH BH3HAYAIOTh MOPSAOK BUKOpHCTaHHA [MaTiXHHUX KapTOK,
emiToBaHuX bamkom, JlepkaTemsiMu Ta po3poOiieHi 3 MeToro 3alesnedeHHS Oe3MEeKH pPO3paxyHKiB, HEIOMyIICHHS
IIaxpaiChbKUX OIepariif, IKi MOKYTh OyTH 3[iHiCHEHI 3 BUKOPUCTaHHAM [ImaTi>KHIX KapTOK.

5.1.2. lepxatenp MOBHHEH O0OOB’S3KOBO HOTpHMYyBatvcs naHux [IpaBun kopucryBaHHA [DmaTDKHEUMH KapTKamu 3
METOI0 Oe3MevHOro BUKOpUCTaHHs [1maTixHo0{ KapTKy.

5.2, Bunaua, 36epiranns ta crpok aii [lnaTizkaoi kapTku

5.2.1. [epxatens orpumye I[lnatixkHy kapTKy B baHKy micis mpen’siBiIeHHs JOKYMEHTa, SIKHH MOCBiA4ye HOro ocoOy.
IMpu otpumansi Ilnarikaoi kaptku JlepkaTenb MOBUHEH MOCTAaBUTH CBill miaAnuc Ha ii 3BOPOTHHOMY OOIl KYJIBKOBOIO
PYYKOIO Ha cMY3i ISl MIANKCY B PUCYTHOCTI BiJIBiJaIbHOTO NpalliBHUKa baHKy.

3a BiacyTHocti mignucy Jepxarens Ha [InaTikHIA KapTii iCHYe MOXJIMBICTh BUKOpHCTaHHs [1naTiKHOT KapTKH 3 METOIO
3MIMCHEHHS IIaxpaiiChKUX Onepaii. .

BincytHicTe 260 HeBiAmoBiaHicTh mianucy [epxarens Ha IlmaTikHIN KapTili € 3aKOHHOIO MiJCTABOIO JJIsl BIAMOBH Y
npuitHATTI [InaTixHOT KapTKH 10 00CIYTOBYBaHHS, a TAKOX ii BUITyYEHHS.

5.2.2. o IInatixkHOI KapTKU MONAETHCS CHEUialbHUN KOHBEPT, MO MicTUTH iHpopmamiro mpo ITIH. Korsepr 3 ITIH
BUITyCKA€THCS B OJHOMY NPUMIPHHUKY Ta IepenaeTbesi JepKaTero B HeYIIKOIKEHOMY CTaHi.

Jns koxxaoi [TnarixkHoi kaptku [1IH e yrikaneanm. Beenenns [1IH npu 3xilicHeHHI oneparii 3 BUKopuTcanHsaM [LmaTixaO0T
KapTKu € piBHOWIHHUM minnucy Hepxkatems. [Ipasunpanii Habip [1[Hy 3a0e3neuye MOXIHBICTH 3iHCHEHHS OIepamii 3
[Tnati>kHo1 KapTkoro. Jlepxarens He nmoBuHeH Tpumaru [1IH pasom i3 IlnarixHOI KapTkow. 3a00pOHSIEThCS Ha3WBATH
Ooynp-komy IIIH, y ToMy 4uchai poauvam, 3HAHOMHM, MHpal(iBHHKaM OaHKy, KacHpam Ta 0co0aM, siKi HaMararThCs
JIOTIOMOI'TH BaM IIijl 4ac BUKOpUcTaHHs [lnarixuol kapTku. 3aboponserscs 3anucyBaru [1IH na [lnarikHiil kaprui abo B
OyIb-SIKOMY 1HIIIOMY MICIIi, sIK€ MOe OyTH TOCTyIHe iHImMM ocobaM, um 36epiratu [1IH pa3om i3 [lnaTixHOIO KapTKOIO.

5.2.3. lepxatenp 3000B’s13aHUI JJOKJIACTH BCIX 3yCHJIb JUIsi 3armoOiraHHs HOIIKOJpKeHHIo [lnaTikHOi KapTku, BTpari,
BuKpazaeHH:o [Tnati>kHol kapTku Ta/a60 [1IH-y abo X BUKOpPHUCTaHHS 1HIIOK 0C00010.

3BepHITH yBary Ha YMOBH 30epiraHHs Ta BuKopucTaHHS [lmaTikHoi KapTtku. He migmaBaiite IlmaTikHy KapTKy
MEXaHIYHAM, TEMIICpaTypHUM Ta EJCKTPOMArHITHUM [isM, a TAKOXX yHHKaiiTe MOTparuisiHHA Ha Hei Bosoru. [lmatixay
KapTKy He MOXHa 30epiraTe pa3oMm i3 MOOUTEHUM Teiae(oHOM, MOOYTOBOIO Ta O(ICHOI TEXHIKOIO, a TaKoX IMOOIH3Y
METaJICBUX IPEJIMETIB Ta IHIIUX MarHiTHUX HOCITB/TIPUCTPOIB.

5.24. Crpoxk nii IlnaTixxHOi KapTKU BKa3aHWA Ha i1 MUIBOBIH cropoHi. [TnaTikHa KapTka € NIHCHOK A0 24 roauHH
OCTaHHBOT'O KaJICHJAPHOTO JTHS MICSIIs Ta POKY, SIKi yKazaHi Ha Hiil. Y pasi 3akiHYeHHs CTPOKY Aii a00 y BUIIajKax BTPaTH,
MIOIIKO/KEHHS 9M Kpafibkku IlmatikHoi kapTku [lepxarens Moxke 3BepHYyTHCS a0 banky i3 3asBoio mpo ii mOHOBIEHHS
(nepeBumyck). Ilomepennto IlmatikHy xapTtky Jlepkatenb 3000B’s3aHuWii TOBepHYTH B baHk. 3a0OpOHSETHCA
BHKOPUCTOBYBaTH [1maTi>kHy KapTKy, CTpPOK Aii K0T 3aKiHIHUBCS.

5.2.5. VY Bumaaky, sikmo 10 KaprtkoBoro paxyHka 3a 3asBoro Kiienra Oynm BumymieHi [linaribkHi kapTku Ha iM’s
YTOBHOBa)KEHHX 0OCi0, BIAMOBIIBHICTD 32 X OBEpHEHHS 10 baHKy micis 3akiHUeHHs cTpoKy ixHbO1 1ii Hece KiieHT.

5.3. Bukopucranns Ilnatixxaoi kapTku

5.3.1. [InaTikHy KapTKy Mae€ IpaBO BHKOPUCTOBYBATH Jimile JlepkaTesnb, yne iM’si, IPI3BUILE Ta IIJIHAC MICTAThCS Ha
Hiit. Sxmo [Tnatixuaa Kaprka He nepcoHidikoBaHa, HEI0 MOXe KOpUCTyBaTHCs Juile JlepikaTenb, MiJINHUC SIKOTO MICTHThCS
Ha 3BopoTi [InarixHoi KapTKu.

5.3.2. [InaTiXHOIO KapTKOIO MOKHA pPO3paxOBYBATHCS 332 TOBApHU Ta IOCIYTH B TEpMiHAIBHIN Ta TOProBeIbHO-CEPBICHIM
Mepexi, Je posmilieHi sorotunu miaTixHoi cucreMu VISA International, a takoxx oTpumyBaTH TOTIBKOBI KOLITH B
OankoMmarax Ta YcraHoBax baHky Ta iHIIMX GaHKiB, sIKi 00CIyrOBYIOTh KapTKH IuIaTixHOI cucteMu VISA International.

5.3.3. Yexku oOankomamie ma Keumanuii RNAAMINCHUX MAPMIHANIE, OMPUMAHI RNpu NPOGedeHi onepauii 3
sukopucmannsm ITnamixcnoi kapmku, HeoOXiOHo 30epizamu 00 MOMEHMY OMPUMAHHS URUCKU RPO PYX KOWIMIe 3a
Kapmkoeum paxynkom. Jlani 00Kymenmu moxncyms oymu euKopucmani 0Jist 6upileHHs CRIPHUX NUMAHD.
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5.4. 3niiicHeHHs onepailiii yepe3 6aHKOMAT

5.4.1. PexoMmeHAyeMo 37iIICHIOBATH oIeparlii 3 BUKOpHUCTaHHAM [ImaTixHO1 KapTku depe3 OaHKOMATH, SKi BCTAaHOBJICHI B
Oe3neyHux Micusix (HalpuKiIaz, B yCTaHOBaX, 0aHKaX, BEMKHX TOPrOBEIbHUX KOMILIEKCAX, TOTENSAX, aEPOIIOPTax TOLIO).

5.4.2. He BukopucroByiiTe NpuCTpoi, sIKi moTpedytoTh yBeneHHs [1IHy s goctymy B NpUMILIEHHS, i€ PO3TallOBaHO
GaHKOMaT.

5.4.3. Tlepen BUKOpUCTaHHSM OaHKOMATa OTJISIHBTE HOTO IIIOJI0 HASBHOCTI JOAATKOBUX MPUCTPOIB,, sIKi HE BiMOBIAIOThH
Horo KoHCTpyKuii Ta po3ramosani B Micii Habopy [1IHy, Ta B micui (0TBip), npu3HaueHOMY Jutsl ipuiiManHs [lnatixanx
KapToK (HampuKiaJ, HasBHICTh HEPIBHO BCTaHOBJICHOI KinaBiarypu s HaOopy IIIHy rtomio). ¥V pasi BusBIeHHs
3a3HaYCHOTO Y HASBHOCTI IHIINX CYMHIBiB HE BUKOPHUCTOBYHTE TaKHid OaHKOMAT.

54.4. Sxmo xmaBiaTypa abo wmicme mis npuiimManHs [ImatikHoi KapTKu OaHKOMaTa oOONagHAHI JOZATKOBHUMHU
MIPUCTPOSIMH, IIO HE BiAMOBIAaIOTH HOTO KOHCTPYKIIi, HE BUKOPHCTOBYHTE TaKWii OaHKOMAT VIS 3IIMCHEHHS Omepartii i
MIOBITOMTE TIPO I1e OaHK 32 HOMEPOM TeleOHy, KU 3a3HaYeHO Ha OaHKOMATI.

5.45. He 3actocoByiite ¢ismuHy cmiry, abu BctaBuTH IlmaTikHy KapTKy B OTBIp, NMpH3HAYCHHUN [UIA TIPUHMAaHHSI
[TnarixHux KapTok. Skio IInaTikHa KapTka JEerko He BCTABIISETHCS, HE BUKOPUCTOBYITE TaKkuid GaHKOMAT.

5.4.6. Haowupaiite I1IH Takum ynHOM, 11100 0c00H, SIKi IEpeOyBaIOTh MOPYY, HE 3MOIJIH Horo mobauuty. [1ix yac Habopy
[MIHy npukpuBaiiTe KinaBiaTypy pyKOIO 4YM IHIIMMHU npeameramu. Bu maere smme tpu cnpodbu BeneHHs [1IHy. Ilicns
TpeThoi HeBipHOi cripobu BBenenHs [1IHy [Tnarixna kapTka Oyzne 3a0J0K0BaHa Ta BUITydyeHa OAHKOMATOM.

5.4.7. JIns oTpuMaHHS TOTIBKM y pO3Mipi, IO IepeBHIIye BCTaHOBJIeHMH bankom mimiT mo Ilnmarixuiii kapTui,
JlepxaTento HEOOXiAHO 3HATH JIMIT, 3arenedoHyBaBIIM a0 [apsdoi uyiHil Banky. 3a OaxkaHHSIM 3MIHUTH JIMIT He
OJTHOPa30BO, a Ha BU3HAYEHHH CTPOK ab0 Ha MOCTiiHIA OcHOBI Jlepkarenb MOBHHEH 3allOBHUTH BIANOBIAHY 3asBY B
Ycranosi bauky.

5.4.8. Skmo OaHKOMAT TpaIfoe HEKOPEKTHO (HANPHKIIAL, AOBIHH dac repe0yBae B PEKHMI OWiKYBaHHS, CaMOBLIBHO
Mepe3aBaHTaKy€eThCS TOIIO), BIIMOBTECS BiJ MOCIYT TaKOro OaHKOMATa, BIAMIiHITH MOTOYHY OMEpallifo, HATUCHYBIIH Ha
kiaBiatypi kHonKy “Biamina” ("Otmena” un "CANCEL”) i nouekaiirecs moBepHeHHs [LnaTikHOT KapTKH.

5.4.9. [Ilicns orpuMaHHS TOTIBKH B OaHKOMAaTi HeoOXimHO ii mepepaxyBaTH Ta MEPEKOHATHUCH y ToMmy, Io I[lmarikHa
KapTKa Oyia moBepHEHa GaHKOMATOM, MOYEKaTHCs Braadi yeka (y pasi Horo 3amury) i TUTBKH MICIS IbOTO BiAXOMUTH Bix
OaHKOMaTa.

55. Be3roTriBkoBi po3paxyHKu 3a TOBapH Ta NOCIYrd

55.1.  Jlns po3paxyHKy 3a TOBapd Ta IIOCIYI'M B TOPrOBeJIbHO-CEpBiCHIM Mepexi [lnmarixkHa KapTka HaJaeThCs
npatiBauky Toprosus. BinnosijHo 10 npaBuil 3A1HCHEHHS PO3paxyHKIB 32 TOBapW 3 BUKOpUCTaHHAM [lnaTiKHOT KapTKH,
Toprosenp Mo>xe BUMaraTy HaJlaHHs [acopTa ado 1HIIOro JOKYMEHTA, 10 HOCBiguye oco0y JepxaTens.

5.5.2. PospaxoByrounch [lmatixHOIO KapTkoro, JlepikaTells MOBHHEH CIiAKYBaTH, Mmo0 yci omepanii 3 IlmatixHOO
KapTKOIO 3/{CHIOBAIIKCS B H10T0 IPHCYTHOCTI.

5.5.3. VYneBHHBIIHCH y MOBHOBa)XKEHHSAX MOKYMI sk [epxarenst [InarikHoi kapTku Ta mificHocTi [lmati>kHOi KapTKH,
MpaniBHUK TOProBI MPOBOAMTE orepamito. s poro BiH po3mimye [InaTixHy KapTKy 00 IDIATIKHOTO TepMiHAIY, MiCis
qoro [epxarens [Inati>kHOi KapTKu OBHHEH HaOpaTu Ha KiaBiatypi tepminany cBidd [1IH (y gesxux BUmaakax BBEICHHS
[MIH-y He BuMaraerbcst). Jlepxarenb MOBHHEH YBaXKHO NMEPEBIPUTH NPABWIBHICTh JaHUX, SKi JIPYKYIOTbCS HAa KBUTaHIi
TepmiHana (maHi IlmaTikHOI KapTKH, TOPrOBENBbHOI TOYKM, CyMa Ta Jara omepamii) Ta migmucatu Horo. Ilimmumc Ha
KBUTAHII{ MOBUHEH CITIBMAIATH 3 mianucoM Ha [lnaTixHiil kapTii. 3a00pOHSETHCS MiAMUCYBATH YUCTI OJIAHKM KBUTAHIII].
Toprosenp Mae mpaBo BiIMOBHTH JlepkaTenio B MPOBEACHHI omeparii 3 BUKOPUCTAHHSIM [InaTi>kKHOI KapTKH B TOPSJIKY,
BCTaHOBJICHOMY IIpPaBHJIaMH MIKHAPOTHHUX IUIATDKHUX CHUCTEM, 30KpeMa, 3aKiHUeHHA CTpoky aii KapTku, BiacyTHOCTI
HEOOXiTHMX O3HAK 11 TUIATIXHOCTI, IEPEBUIIICHHS TPAHUYHOI KIIBKOCTI TPaH3aKI[ii TOIIO.

5.5.4. Sxmo mpaniBHuK TOproBus He BICBHEHWH B 1IEHTHYHOCTI MIANKCY, BIH Ma€ MPaBO BiIMOBUTH B 3MiHCHCHHI
PO3paxyHKiB 13 BHUKOpHCTaHHSAM [InaTixkKHOI KapTKM Ta 3alpoNOHYBaTH iHIIMH 3aci® omiaTh, HANPUKIAA, TOTIBKOMO. Y
TakoMy BHIajgKy Toprosens 3000B's3aHMI CKacyBaTH OIlepallilo, 3/IHMCHEHY 3 BHUKOpPHUCTaHHsM [lnmarixHoi KapTku, Ta
BU/IATH KBUTAHIIIIO, SIKa MiATBEPPKYE CKaCyBaHHS oneparii.

5.5.5.  Ilicus roro, sik npauiBHUK TOpProBis HAJIC)KHIM YHHOM O()OPMHB KBHUTAHIIIIO IJIATIXHOTO TEPMiHAITY, IEpEBIpHUB
II/AHC 1 IPOBIB OMEpallifo po3paxyHKy 3a TOBap/IOCIyry 3 BUKOpucaTHHAM [lnaTi>kHOT KapTKu, BiH 3000B's13aHUI BUIATH
Jepxatenro MpUMipHHUK TaKol KBUTAHIIi, pO3APYKOBAaHHH i3 TEPMiHANY, a TAKOXK Y€K, PO3APYKOBAaHUII 13 KaCOBOTO amapara
Toprosust (3a HasABHOCTI KacoBOro amapara), abo iHmUH AOKyMeHT TOproBii, SIKUH 3acBiq4ye KiJbKICTh, IIHY Ta BH]I
npunbanux JlepxarenemM TOBapiB/OTPUMaHUX TTOCIYT.

55.6.  Skmo omradeni I[lnaTi>kHOIO KapTKOIO TOBap abO0 Mociayra IMOBEPHEHI YW HE OTpHMaHi, Jlep)KaTrenap MOBHHEH
oxepxkatu Bif Toprosiist 3BopoTHUH paxyHoOK (credit voucher), mo MicTuTh HOMep [lnaTiHOI KapTKH, CyMy ITOBEPHECHHS
Ta mianucu mpariBHuka Toprosusg ta Jlepkarens. Y TakoMy BHIIAAKY TMOBEPHEHHS BapTOCTi ToBapy abo MOCIYTH
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ToproBueM 3miCHIOETbCS O€3roTiBKOBUM abo TOTiBKOBUM — 3a BHOopoMm Toproemsa. Komrtw, mo moBepTaroThes
Jepxartenro 6e3roTiBKOBIM OUIIXOM Ha [I1aTixHY KapTKy, 3apaxoByloThcs Ha KapTkoBuil paxyHOK JlepkaTess mpoTsAroM
45-ti1 HIB micis oopMIIeHHSI 3BOPOTHOTO paxyHka (credit voucher).

5.5.7.  Skmo 3a 3BopoTHUM paxyHKoM (credit voucher) xomrtu He oTpumani npotsirom 45 nHiB, JlepkarTenb MOBUHEH
MOBIZIOMHTH ITPO Lie BaHK Ju1s BperytoBaHHS MUTaHHS 3 TOProBIeM.

5.5.8.  Ilpu BukopuctanHi [I1aTiXHOI KapTKU IS CIJIATH TOBapiB/MOCIYT y Mepexi [HTepHeT omeparlil MpOBOSTHCS 3
PYYHUM BBeJIEHHSM NaHux [InarikHoi xapTku. Jlis 3miiicCHEHHs OIuIaTH HEOOXiJHO BBECTH Ha |HTepHeT-callTi MarasuHy:
HoMmep [Inartixnoi kapTky, crpok 11 aii Ta Kox CVV2, mo ckinagaeTses 3 TphoX udp, HAAPYKOBAHUX HA CMY31 IS MIANUCY
Hepxarens IlnaTikHoi KapTKH TOpSA i3 TOBHHM ab0 cKopodueHHM HoMmepoM [lmaTixkHOI KapTKW, SIKMA MICTHTBCS Ha
3BOpoTHOMY Oomi [ImaTi>kHoi KapTKH.

5.5.9.  V Bumanky BusBneHHA (paKTy cnmcaHHSA KOIITIB i3 KapTkoBOro paxyHka 3a omepariisiMH, sIKi HE TPOBOIMIIHCS,
HEoOXigHO 3BepHyTHCA 10 banky mist 6nokyBaHHsa [InaTixkHoi KapTku. Y pasi ciimcaHHs KomTiB 3 KapTkoBoro paxyHka B
pe3ynbTaTi mpoBeneHHs omnepaniii B InTepHeti 3 yBenennsMm Koxy CVV2, Bank 3anumae 3a co00r0 MpaBo HE MpUAMAaTH
xonuux 3asB Bin KitienTa. ¥ pasi Hesroxu KitieHTa 3 TAKMMH CIIMCAHHAMH, ONPOTECTYBAHHS MOXKE 3IHCHIOBATHCS TiJbKU
y BIINOBIMHOCTI 10 MpaBii MiKHApoIHOT ruiatixHOi cuctemu Visa International.

5.6. Bunangku Buiaydenns Ilaatixkaol kapTkn

5.6.1. IlnartixkHa KapTka Moxe OyTH BuilydeHa B JleprkaTeinsi yIOBHOBa)XEHMM IIpaliBHUKOM YCTaHOBH, Je [lepkaTenb
Ma€ Hamip OTpPHUMATH TOTIBKY YW pO3paxyBaTucs 3 BUKOpHCTaHHsIM Ilmarixnoi xapTku. [lep>kaTento MOBHHHI MOSICHUTH
NpUYMHY BHIydeHHs [1natixHaoi KapTKu.

5.6.2. bankomar moxe Buiyuutu [lnatixkHy KapTKy uepes ii HeclpaBHICTh, 3aKiHUEHHS CTPOKY Jii, Y pa3i NepeBUIICHHS
JIOITyCTAMOTO JIIMITY KUTBKOCTI cripo0 HetnpaBuibHOTO BBeneHH: [1IH-y, 3a posnopsmkenasm banky a0o 3 iHIIAX MPHYHH.

5.6.3. VY Bcix Bumagkax BmwrydeHHs [lmaTixkHOi KapTKu [epikaTeto Cinill MOBIZOMUTH Tpo 1ei gakt baHk 11 HeraiftHOTO
omokyBaHHs [LnaTixkHOi KapTku. Y BUMagKy BHTydeHHS [lmaTikHOi KapTku OaHKOMaTOM JlepikaTellb MOXKe 3BEPHYTHCS 10
Banky un 6aHKy, SIKOMY HaJueXuTh OaHkKoMar . PimeHHS mpo moBepHeHHs [InmatikHOi KapTku [lepxkarento nmpuiiMaeTbes
0aHKOM, SIKOMY HaJIS)KUTh OaHKOMAT, Ha BIACHUH po3cyl. SKmo 0aHK, SKOMY HaleKUTh OAHKOMAT, IPHIME PILICHHAS TIPO
MOJJIMBICTh TIOBepHEHHs ILmatikuoi kapTku, JlepkaTeiab MOBHHEH 3BEPHYTHCS 10 BaHKy 3 MHCHMOBOIO 3asSBOKO PO
po3biokyBanns IlmaTikuHoi KapTku. Y TakoMy Bumaaky Jlepkarenb Hece OCOOMCTY ¥ TOBHY BIAMOBIZaIbHICTH 3a
MOTAJTbIIIe BUKOPUCTAHHS [1maTikHOT KapTKH, sika Oyiia 3aTpuMana (3a010K0BaHa).

5.6.4. Bankomam aemomamuuno eunyuae ILnamixcHy xapmky nicis mpemvoi CnpooOu HenpaGUIbHO20 68¢0CHHS
IITHYy. I'powi ma Ilnamixcny kapmky, saxi /lepacamens ne ecmuzac 3aopamu 6 6anKomami 6npoooeic 35 cexyno nicisa
noseu 6i0n0GiOH020 NOGIOOMIIEHHA HA eKPAHI OAHKOMAMY, MAKON}C A6MOMAMUYHO GUIYUAIOMBCA | O10KYIOMbCa 00
3’acyeanna oo6cmagun.

5.7. Bunagku BTpaTtn a60 kpaaikku [lnatikaoi kapTku

5.7.1. VY pa3i Brpatn abo kpanmixku Kaptkwm abo skmo [MIH craB Bimomuit iHmmM ocobam, [epxarenro HeoOXimHO
HeraifHo moBizoMuTH npo e bank s 6iokyBanns [naTikHOT KapTku. 32 YMOBH YCHOTO 3BepHEHHS JlepKarens 3 nboro
MPUBOAY HEOOXiAHO Ha3BaTH imeHTH(]iKamiiiHy iH(oOpMario, sKy 3amurae omeparop. Ymm ckopime J[epxarensb
moiadopMye mpo BTpary abo kpamikky [lmaTikHOI KapTKH, THM MEHIIAa WMOBIPHICTH TOTO, IO XTO-HEOyAb Oe3 Bimoma
Jepxarens cpobye ckopucrtatucs [TnatixkHoO kaptkoro. biokyBanus I[Tnati>kHol KapTku He mo30aBise JlepkaTtens Bif
PHU3HKIB 3a OTepawisiMy, IPOBEACHUMH 3 BUKOPHCTaHHAM BTpadeHoi/BuKpaaeHoi [Tnatixuoi kaptku ado [1IHy no momenty
O6mokyBaHHs [lmaTixHOI KapTku, OOOB’S3Ky omaTH (BigmkoxyBaHHs) baHky 3aboproBaHocTi 3a oOmeparisiMH,
MIPOBEICHUMH 3 BUKOPHCTAaHHSIM BTpadeHoi/Bukpaaenoi [Inarixuoi kaptku ado [1IHy no momenty 6moxyBanHs IlnaTixaol
kapTku. s 6moxyBanHs Ilnatixuaol KapTKu HEoOXigHO moBimomuTH HoMep I[InmatikHOi KapTku abo Homep KaprkoBoro
paxyHKa, 110 sKkoro Oyna BunynieHa [lnatixHa kapTka Ta iHITYy igeHTH]IKaniiiHy iHpOpMaIllifo, SIKY 3allUTae ONeparop.

5.7.2. Tlicns ycHOro 3BepHEHHs HEOOXiHO HajaTH B baHK MUCHEMOBY 3asBY AJsl MATBEp/DKEHHS (akTy BTpaTH abo
BukpazneHHs [1naTi>kHoi kKapTku Ta oTpuMaHHs HOBOT [TnaTi>kHOT KapTKH.

5.7.3. bank 3anumae 3a cobor0 MpaBo MepeaaTH OTpUMaHy iH(GOPMAII0 B PO3MOPSIKEHHS IPaBOOXOPOHHUX OPraHiB
IS BXKUATTS HEOOX1AHUX 3aXO0/IiB.

5.7.4. VY pasi BussnenHs I[lnmarixnoi KapTku, ska paHime Oyna 3asBieHa sIK BTpaueHa a0o BHKpajeHa, [JlepkaTtenb
3000B’s13aHUN HeraiHO crmoBicTHTH Tpo 1e bank i1 moepHytH IlmatixHy KapTky. 3a00pOHSETHCS BHKOPHCTOBYBATH
HeAilcHY, GaTbIInBYy, MiApoOIeHy 4u momKkoKkeny [Inatixay KapTKy.

5.8. 3ano6iranns maxpaiicbKuUM onepamisiM

5.8.1. 3abopoHnserhcs mnepenaBaTH ImaTikHY KapTKy Oymb-sIKAM TpeTiM ocobam. Bymb-ske BukopucTanHs IlIaTiHOI
KapTKH iHMI010, OKpiM Jlepskartens un KirieHTa, 0c00010 € HE3aKOHHHM.
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5.8.2. He posromnomryiiTe Ta HE MOBIIOMIIITE CBOi IMEepCOHANBHI AaHi abo iHdopmarito npo Ilnatixkay KapTKy (HOMEp
kaptku, I1TH, Kox CVV2) Ha BUMOTY OyIb-SIKMX CTOPOHHIX 0Ci0, y TOMY YHCIHI 1 TpaIliBHUKIB OaHKY. Y pa3i BHHUKHEHHS
Takoi cutyauii 3atenedonyiite 10 banky i mosinomre mpo neit ¢axr. Posronomenns (nosimomienus) I[1IH-y ta Kony
CVV?2 tperiii 0cobi posrispaersest sk rpyoe mopymieHHs nux [IpaBun kopuctyBaHHs [InmaTiKHUMH KapTKaMH 1 MOXe
MIPU3BECTH JI0 po3ipBaHHs JJoroBopy KapTKOBOTO paxyHKa 3a iHiniaTiuBoro baHky.

5.8.3. [epxarens He noBuHEH BukopucToByBaTH [IIH B TOproBenbHO-cepBICHUX Mepexax, sKi BUKJIHKAIOTh Mi103py. Y
pasi, sixmo [1IH BTpaueHo, He PeKOMEHIYEThCS BHKOPUCTOBYBAaTH OuibIIe IBOX cHpoO Ui Horo BBOLY Ta HEOOXiTHO
onpasy 3BepHyTHCA 10 baHky.

5.8.4. Temnepon banky 3a3HaueHO Ha 3BopoTHOMY Oomi ITmartixuoi kapTku. Takox MOTpiOHO 3aBXKAW MaTH NPH COO1
KOHTaKTHI HOMepH TenedoHiB baHky.

5.8.5. I3 meror 3amobiraHHs HE3aKOHHHM OIEpamisM i3 BHKOpUCTaHHAM I[lmaTixkHOI KapTKH Ta 3HATTS KOIUITIB 3
KapTkoBoro paxyHka BaHKOM YCTaHOBIIOETBCS IOOOBHH JIMIT Ha CyMy Ta KUIBKICTh OIepamiid i3 3aCTOCYBaHHAM
[Tmatixa01 KapTku. OTHOYACHO MOXKIIMBO MiAKIIOYUTH MOCTYTY OMOBIMIEHHS PO MPOBEIEH] onepartii y BUTIISAI KOPOTKUX
TEKCTOBHX ITOBITOMJICHh HAa MOOUTBHIIA TeneoH (SMS).

5.8.6. He pexomeHIyeTbCsl BiJIOBiAaTH Ha EJIEKTPOHHI JIUCTH, y SKUX BiA iMeHI BaHKy NpONOHYEThCS HanaTH
nepcoHajbHi faHi. He moTpiOHO BiakpuBaTH CTOpiHKM B Mepexi IHTepHer (caifTm/moprainu), 10 3a3Ha4eHI B JIMCTAX
(yxmovatoun odiuiiiny cropinky baHky B Mepexi IHTepHET), OCKUIBKHM 116 MOXYTh OyTH CTOPIHKH-IBIHHUKH, 4epe3 sKi
MOXYTb 3/1ICHIOBaTHCS HE3aKOHHI Jii/CyMHIBHI onepailii 3 BAKOPUCTaHHSAM JaHuX Bamoi [1naTi>kHOT KapTKH.

5.8.7. I3 meroro MiHIMi3alil pU3KKIB, MOB'SI3aHUX 13 IIaXpalCbKUMU ONEpallisIMU, PEKOMEHIYEThCS monepeakarn bank
PO HaMipH BUI3/ly 3a KOPJIOH, YKa3aBILIK CTPOK NepeOyBaHHS 3a KOPJOHOM, Ta KpaiHy nepeOyBaHHsI.

5.9. Tenegonu onsa mepminosoeo 36’a3xy 3 Bankom ugo0o oocnyzoeysannsa Ilnamixcnoi kapmu:

Tapsiua ninia (044) 207-70-32 a6o 0-800-50-30-05 (11i101060B0).

19



