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PO3A1JI 1. 3ATAJIBHI IIOJIOKEHHS

i YmoBu dynkmionysanss [lotounnx i KapTkoBux paxyHKIiB Ta 3milicCHeHHs omepaunii 3a muMu PaxymHkamu (Hamaii —
«YMoBH») € YMoBaMH OaHKIBCBKOTO NPOAYKTY B 3HAUEHHI TEepMiHiB, BH3HadeHHWX y IlpaBmiax, Ta A0AATKOBO [0
3arajJbHUX IIOJIOKEHB LIOZ0 BIIXKPHUTTS Ta 0OCIyroByBaHHS PaxyHkiB, BukiageHux y IlpaBuiiax, BH3HAualOTh HOPSIOK
BIZIKpUTTS, 3[iMCHEHHS omepauiii 3a PaxyHkamu, npaBuia KOpuCTyBaHHS [1maTihKHUMHU KapTKaMu, MOPSJOK HapaxyBaHHS
NPOLICHTIB Ha 3aJMIIKK KowWTiB Ha PaxyHkax, mpaBa Ta 00oB’si3ku KiieHta Ta BaHky, iX BiINOBi#aNbHICTB, CTPOKH Ta
MOPSIIOK TPOBE/ICHHS TepeKasiB KomTiB 3 PaxyHKiB, HOpsA0oK 3akpUTTs PaxyHKIB, a TaKoX 1HIII yMOBH 0OCIYrOBYBaHHS
Takux PaxyHKIB Ta MpoBeJeHHS ONepalii 3a HUMH.

VYci momaTku 10 YMOB € iX HEBiJI’€MHOIO YaCTHHOIO. By/b-sKe MOCUIaHHS Ha YMOBHU O3HAYa€ MOCHIAHHS Y TOMY YHUCII 1 Ha
IOIATKU JI0 IINX YMOB.

Bbank BigkpuBae Kiienty PaxyHok 3 MeToro 3apaxyBaHHS Ha HBOTO TPONIOBHX KOINTIB i 3IIMCHEHHS PO3PaxyHKOBO-
KacoBHUX OIIepalliil BiAMIOBIAHO A0 PeXXHMY BHKOpHCTaHHS PaxyHKa, mepen0a4eHoro YMHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCII 3 BHKOpHUCTaHHAM [lmatixHOi KapTku, Ha miAcTaBi ykirageHoro Mik CropoHamu [loroBopy OaHKIBCHKOTO
paxynka (Jorosopy Ilotounoro paxynka/[loroBopy KapTkoBoro paxynka), Hagaini — JIoroip 6aHKIiBCHKOTO paxyHKa.
Horogip 6ankiBchkoro Paxynka e JloroBopoMm mpo HagaHHs OaHKIBCBKOTO MPOAYKTY B 3HAUCHHI TEPMiHIB, BU3SHAYCHHUX Y
IIpaBunax.

Jlorosip 6ankiBChKOro PaxyHka ckimamaetsest 3 Bianosiganol 3asBu (3aseu npo eiokpumms I[lomounozo paxynxa / 3aseu
npo eiokpumms Kapmrogozo paxyurka/3asea npo posmiujenHs 6ankiecpkozo ekaady), noganoi Kiienrom B Bank, ITpapun
(3 yciMa jmonmatkamu 110 HHUX, y T.4. YMoB i Tapu¢iB banky), ykinanaerscst y BinnoBigHOCTI Ta Ha ymoBax JloroBopy
KOMIUIEKCHOTO obciyroByBanust (Hazani — JIKO) Ta e uesin’emuoro yactunoro JKO.

Jlo MomeHTy BinkpuTTa PaxyHka YHOBHOBa)XEHHMH mpauiBHUK baHKy 3000B’s3aHMU 3miHCHUTH ieHTH(IKaIiIO,
Bepu(ikamiro Ta BuBueHHS KirieHta (ocoOm, mpenctaBHuka KirieHTa) BigIOBIZHO 1O BHMOT 3aKOHOJABCTBA 3 IUTaHb
3amo0iraHHs Ta MPOTHUIIT Jieramizalii (BiAMHUBAHHIO) JOXOIIB, OJIepKaHUX 3IMOYNHHUM HUITXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHS Ta [Iporpamu ineHTH(}iKAIlil Ta BUBYCHHS KIi€HTiB baHKy.

Jani YMOBH HE MOIIUPIOIOTHCS Ta HE BU3HAYAIOTH YMOBHU BIAKPUTTS Ta OOCITYTOBYBAaHHS iHBECTHHIWHUX (TMOTOYHHX)
paxyHKiB Qi3HYHUX 0Ci0-HEPE3UICHTIB-IHBECTOPIB, @ TAKOXK PAXYHKIB IS 3MIMCHEHHS MANPUEMHUIIBKOI TisITBHOCTI.

1.1. BudHayeHHs TepMiHIiB Ta CKOPOYeHHS

ABTOpH3alisl — Mpoleaypa OTPUMAaHHS J03BOJYy Ha MPOBEACHHS OMepalii i3 3aCTOCYBaHHSAM EJIEKTPOHHOIO IUIATIKHOTO
3aco0y.

Bankomar (0aHKiBCHbKMIi aBTOMAT caM000CIyrOBYBaHHsSI) — IPOTPaMHO-TEXHIUHHI KOMIUIEKC, 10 HA/Ia€ MOXIIMBICTh
KiieHTy 3a J0TMOMOror mIIaTiXHOI KapTKH 3AIHCHUTH CaMOOOCIYyroBYyBaHHs 3a OMNEpalisiMH 3 OJEp>KaHHS KOIITIB Y
rOTiBKOBIi#l opMi, BHECEHHSI 1X /It 3apaxyBaHHs Ha BIJIIOBIHI paXyHKH, oAepxaHHs iHdopMaii moo crany PaxyHka, a
TaKOX BUKOHATH 1HIII omeparii 3rigHo 3 pyHKIIOHATEHUMH MOKIHBOCTSIMA ITHOTO KOMIDTEKCY.

Baokysannst KapTku — TuMuacoBe abo octaTouHe 3yIMHEHHS TpaH3akIii 3a KapTkoro.

Bunmucka - 3BiT mpo omeparii, MpoBejeHI 3 BUKOpHcTaHHAM KapTku 3a Bu3HaueHuil mepion, Ta craH PaxyHka, sKui
Hanaetbest bankom KitienTy y nopsiaky, BU3HaYeHOMY IUMH Y MOBaMH.

BurpaTnmii aiMit — cyma rpomioBux KomTiB (06e3 ypaxyBaHHS HesHIpKyBanpHOTo 3aiMiiKy Ta 3 ypaxyBaHHsIM Cymu
3a0JIOKOBaHUX, ajleé HE CIHMCaHMX KOIITIB), B MeXaxX sKOI MOXIIMBE 3JiiiCHeHHS omepauiii 3a KapTkoBuM paxyHKOM, 3
BHKOpUCTAaHHAM [InmaTi>kHOT KapTKH.

JebeToBa cxema — IuIaTiXKHA cxema, o Nependadae po3paxyHKH 3a oneparismu 3 [1naTi>kHOI0 KapTKOIO B MEXKax BIACHUX
xomtiB Kiienra, 1mo o0ikoByt0Thcs Ha KapTKOBOMY paxyHKY.

JlebeToBO-KpeaUTHA cXxeMa — cxeMa, sika mependadae 3fiiicHeHHs KimieHTom omepariii 3 BuKopuctaHHsAM [lmaTtixkHOT
KapTKH B MeXax 3aIMIIKY KomTiB KitieHTa, siki 001iKOBYIOTECS Ha Hioro KapTkoBomy paxyHKy, a B pasi iX BiICyTHOCTI abo
HEZI0CTATHOCTI — 32 paXyHOK HaJlaHOTO baHkoM KpeauTy.

Hepxatens (260 KopucryBau) — Kirient a6o YnoBHoBaxkeHa ocoba KirieHTa, sika Ha 3aKOHHHX IiICTAaBaX BUKOPHCTOBYE
[Tnati>kHy kapTKy (11 peKBI3UTH) I IHIIIFOBaHHS repeka3y KomTiB 3 KapTrkoBoro paxyHka abo 31ilicHIOE iHIII omeparii 3
BUKOpHCcTaHHS [1naTiXHOT KapTKH.

JucranniiiHe po3nmopsi/ukeHHsI — pO3NOps/UKEHHS baHKy BHKOHATH IIEBHY oIepalito, sike nepenaerscst Kiientom 3a
noro/pkeHuM 3 bankom kananom pocryny, 6e3 Binsinanus Kiienrom banky.

JucranuiiiHe 00caIyroByBaHHsl - KOMIUIEKC iH(poOpMariitHuX mociyr Ta 3aiiicHeHHs omnepaiiii 3a Paxynkamu Kiienra Ha
mingcTasi JlucraniiHux posnopspkeHs Kiienra.
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Horosip 0ankiBcskoro Paxynka - Jloroip mpo HajganHsS OaHKIBCBKOTO NMPOAYKTY, Ha MiACTaBi SIKOTO 3IIHCHIOETHCA
BIIKpHUTTS Ta oOciayroByBaHHs Paxynka KiienToBi. YV po3yminHI mux YMoB Buaamu JloroBopy 0aHKIBCRKOTO paxyHKa €
Jorogip KaptkoBoro paxynka ta Jlorosip [loTouHoro paxyHka.

Jorosip KaprkoBoro paxynka — Jlorosip mpo HagaHHs OaHKIBCHKOTO HPOJYKTY, Ha IIJCTaBi SKOTO 3MiHCHIOETHCS
BIZIKpUTTS Ta 00cIyroByBaHHs KapTkoBoro paxyHka.

Jorogip Ilorounoro paxynka — Jloroip mpo HajmaHHS OaHKIBCBKOTO IPOJAYKTY, Ha MiJACTaBi SKOTO 31HCHIOETHCS
BIZIKpUTTS Ta 0OciyroByBaHHs [loToyHoro paxyHka.

Kox CVV2 — tpusHaunuii koJ1, HaHeCEeHUI Ha 3BOpOTHY cTopoHy KapTtku, mo € nogarkosoro 6esnexoro npu CNP (Card
Not Present) TpaHcaximisix, TOOTO TakKMX TpPaHCAKIlifAX, NMPH SKAX caMma KapTKa HE TPUCYTHS, & BUKOPHUCTOBYIOTHCS i
pexBizuTH (3aebinpimoro [HTepHET TpaH3aKIIil).

KaprkoBuii paxyHOK — MOTOYHHH paxyHOK, Olepamii 3a SKHM MOXYTh 3IiHCHIOBATHCS 3 BUKOPUCTAHHSIM EJICKTPOHHUX
IaTikHEX 3aco6iB ([L1aTiXHUX KapTOK).

Komnpomerania Kaprok - posromomenns [1IH-koxy, Ta/abo CVV2 |, Ta/abo immoi iHdopmarii, ska MICTUTECS Ha HOCIAX
Kaprok abo Ha camiii KapTmi, mo Moke Mpu3BeCTH 0 37iCHEHHS HecaHKIioHOBaHUX Kirientom/[lepkateneM omepariit 3a
Paxynkom.

KonTakT-meHTp — Binain indopmariinoro oociayroyBanns KiienrtiB banky, 1mo Hagae mociyry TenedonHui OaHKIHT
Knienram Banky.

KpenutHa cxema — [iaTbkHa cxema, ska fmepefdauvae 3midicHenHs Jlepxarenem KapTku miaTiXHUX omepariii 3
BUKOpUCTaHHM [InaTiKHOT KapTKH 3a paXyHOK HajaHuX KIlieHTy KpeAnTHUX KOLITIB.

HapaimiTHa 3a0oproBanicTh — 3a0oprosaHicts 3a Paxynkom Kuienra (Big’emHuM#l 3anumox komTiB Ha KapTkoBomy
paxyHKY), sika BUHHKJIA HE3aJIe)KHO BiJ IDIATDKHOI CXEMH BHACHIJNOK IUIAaTiKHUX orepamniii KopucTyBaui 3a KapTkoBum
paxyHKOM HE3Ba)Kaloyl Ha BIJACYTHICTh Ha HBOMY TIpOIIOBHX KOIITiB, HE OOYMOBJICHa IUMH YMOBaMH 1 HE €
NPOTHO30BAaHOIO B PO3MIpi Ta 3a 4aCOM BUHUKHEHHSI.

He3nm:xkyBaabHMii 3aIMIIOK — MiHIMaJbHA cyMa rpomoBux komrtiB KiieHTta Ha PaxyHKy, 1110 IOBHHHA 3ajMIIATHCA Ha
Paxynky ta He Moxe OyTtu BukopucraHa KiieHToM 1o 3akiHueHHs nii [loroBopy OankiBchkoro Paxynka. Cyma
HesnmxyBanbHOro 3auiky mnosepraerbes KimieHToBI pu 3akputTi PaxyHka.

Oprauizauisi-podorogaBenb — ropuanyHa ocoba 3a 3aKOHOJABCTBOM YKpaiHH, TPEACTABHUIITBO IOPUIMYHOI 0COOH-
HepesueHTa B YKpaiHi, opuaudHa ocoda - Hepe3uaeHT, hizuyna ocoba — MiANpUEMELb, 3 KO0 BaHK yKIIajae BiINOBIIHUIT
JIOTOBIp TIPO HAJIaHHS MOCIYT 13 3apaxyBaHHs KOIITIB (3apruiati) Ha KapTKoBi paxyHKH CBOiX MPAI[iBHUKIB.

Hepconanbunii inenTudikauiinnii Homep (IITH) — Habip uudp abo Habip Oyke i nudp, Bigomuii nuire Jepxarerro
[TnaTi>kHOT KapTKK 1 MOTpiOHMK anst ¥oro inenTudikanil mijg yac 3AiHCHEHHs omepariil 3 BUKOpucTaHHAM IlnatikHoi
KapTKU.

Mnarixkaa kaprka (Kaprka) — izeHTHdikamiifHui 3aci0 y BUTIIAI TIIACTHKOBOI YW IHIIOTO BHAY KapTKH, IO MICTHTH
000B’S3KOBI PEKBI3UTH, BH3HAUYCHI IDIATKHOI OpPTaHi3alli€ro, sKi i1eHTH(IKYIOTh TUIATIKHY CHCTEMY Ta i eMiTeHTa, 10
BHUKOPHUCTOBYETHCS [UIA iHIIFOBaHHS TepeKa3y KOIITIB 3 paXyHKa IUIaTHHKA a00 3 BiJIMOBITHOTO paXyHKY OaHKY 3 METOIO
OIUIATH BapTOCTi TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOIITIB 31 CBOiX paXyHKIB Ha paXyHKH IHITUX 0ci0, OTpUMaHHS KOIITiB
y TOTiBKOBI# (popmi B kacax OaHKiB, yepe3 OaHKIBCbKI aBTOMAaTH, a TAaKOX 3IIMCHEHHs IHIIMX omepalii, nepeadadyeHnx
BIJINOBITHMM JIOTOBOPOM Ta YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu.

Inarickna cucreMa — MiXKHApOJHA IUIaTDKHA cucTema Visa International, rumarikHa oprasizarlisi, YJeHH TUIATiIKHOL
CHUCTEMH Ta CYKYIIHICTh BIJIHOCHH, IO BHHHUKAIOTh MK HHMH IIiJi 9ac TPOBEICHHS Mepekasy KomrTiB. [IpoBemeHHs
nepeKasy KOIITiB € 000B'I3KOBOIO (PYHKITI€F0, IO Ma€e BUKOHYBATH IJIATiXKHA CUCTEMA.

IoTouyHmii paxyHOK — paxyHOK, IO BinkpuBaeTbcs bankom KiieHTy Ha noroBipHili OCHOBI i 30epiraHHs rpomeil i
3IIMCHEHHS PO3PaxyHKOBO-KACOBHUX OIEpaliil 3a J0IIOMOTr 00 IUIATHKHNAX 1HCTPYMEHTIB, OkpiM ITnaTi>kHOT KapTKH.

IIpouecunroBa ycranoBa — I0puANYHA 0CO0a-y4aCHHK IUIATIKHOT CUCTEMH, sIKa 3I1HCHIOE TiporiecuHr KapTkw.

Cucrema aucTaHUiiiHOro 00CJIyroBYBaHHSI — IIPOrpaMHO-anapaTHUH KoMIUIeke baHKy juid HapgaHHS KIIIEHTaM ITOCITYT
JIMCTaHLITHOTO 00CITyrOBYBaHHSI.

CnoBo-nmapoyib — cekpeTHHH Hablp LU(p YW CEKpeTHE CJIOBO, SIKE BCTAHOBIIOETHCS KIEHTOM Yy IOKyMeHTI,
BCTaHOBJIEHOMY baHkOM.

Cymu 3a0J10KOBaHHMX, ajie He CIMHUCAHMX KOIITIiB — CyMH KOIITIiB, MO OOJiKOBYIOThCSA Ha Paxynky Kiienra, ane €
HEeIOCTYIHUMH ISl BUKOPHCTaHHS BHACHIZIOK iX pe3epBYBaHHS [yl TMPOBEICHHS PO3paxyHKIB 3a omepauisMu 3
BUKOpUCTaHHAM KapTku, Bxke 3miicHenumu J[lepxkateneMm. Komru o6mikoByroThcsi Ha Paxynky KirieHta 3 MOMEHTY
ABTOpH3aIlii 10 MOMEHTY HaIXO/DKeHHS (hiHAHCOBOTO JOKYMEHTA, IO € IMiJCTaBOO JUIS MepeKasy ix oTpuMmyBady. Y pasi
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HEHAIIXO/KeHHS (DiHAHCOBOTO JOKYMEHTa KOIITH PO30JOKOBYIOTBCS Yy CTPOK, BCTAaHOBJICHHH YMOBaMH BiAIOBiIHOL
[TmatixaO01 cucTemu Ta BaHKOM 1 CTafOTh JOCTYIHUMH /ISl BUKOPHCTaHHA JlepikaTenem.

Cron jguct (a00 «CTOM-CHUCOK») — TIEPEIIiK eICKTPOHHUX IUIATKHUX 3aC00iB, CKIAJCHUI 32 MIEBHUMH PEKBI3UTaMH, 32
SIKUMH 3200pOHEHO 200 0OMEKEHO TPOBEICHHS OICpaIlii.

Tesaedonnunii 6ankinr — nucranuiiine oociayrosyBanns KirieHTa 3a JOIIOMOroro Teae(OHHUX KaHaIIB 3B A3KYy.
YroBy y

ToproBenb — mignpuemMcTBa cepu TOPTIBII Ta MOCIYr (TOPTiBEIbHO-CEPBICHA MEpexa), e 3AIHCHIOETHCS PO3PAXYHOK
(mpoBOAsTHCS omepaliii) 3 BUKOpUcTaHHAM [1naTixkHOT KapTKH.

Yex [lnaTizkHoro TepMinamy — 3BiT / KBUTaHIIS BCTAHOBJIEHOTO 3pa3ka, KU Npykyerbes [InaTikHUM TepMiHaioM mix
Yac MpOBeIEHHs omeparii 3 BUKopucTaHHAM KapTkn

1.2. Tepmian, MmO BHUKOPHUCTOBYIOTBECS B IIMX YMOBaX i3 BEJIHKOI JIITEpH, € BU3HAUCHHNMH TEPMiHAMH 1 MArOTh TakKi
3HA4YCHHS, SKi BU3HAYCHI U HUX B IIMX YMoBax. [HIN TepMiHH, 10 BUKOPHCTOBYIOTHCS B IMX YMOBaX i3 BEJHKOI JITEPH,
€ BU3HAUCHIMH TEpPMiHAMH 1 MafOTh Taki 3HAUYEHH, sIKi BU3HAUCHi A1 HUX B JlOTOBOPI KOMIUIEKCHOTO 0OCTyTrOBYBaHHS (Y
1.4. [IpaBuinax). 3arooBKy B YMOBaX BUKOPHCTOBYIOTHCS AJISI 3pYYHOCTI 1 HE BIIMBAIOTh HA TIIyMadeHHS IOJIOKEHb X
YMoB.

1.3. Yci iHwi TepMiny, 3HaUeHHS SKUX He BU3HaueHo JJKO 3 ycima gojaTkaMu Ta JIOOBHEHHSMH 1O HHOTO, B)KUBAIOTHCS B
3HAUEHHSX, SIKI BU3HAYEHI JJIsi HUX HOPMAaTHBHO-NIPAaBOBUMH akTaMu HamioHaneHOro 0aHky YKpaiHM, IHIIUMH aKTaMu
YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

1.4. Tocunanus B nanux YmoBax Ta IlpaBunax Ha [lotounuii paxyHok/KapTkoBHII paxyHOK O3Haya€ IOCHJIaHHS Ha
[Motounuit paxyHok/KapTkoBuii paxyHOK 3 yciMa HOro pi3HOBHAAaMH, BHJaMH Ta JOJATKOBHMH IMapaMeTpaMHu,
nepeadauenumu JIKO, okpiM Bunaakis, skiio B JIKO npsmo He nepeadaveHo iHIie.

PO3 L1 2. OCOBJMBOCTI BIIKPUTTSA TA OBCJIYT'OBYBAHHSA IOTOYHUX PAXYHKIB

2.1. [orogip IToTouHOro paxyHka CKIAHa€Thes 3 BiAmoBimHOi 3asBu (3as6u npo eioxpumms I[lomounozo paxymka),
nmonanoi Kmienrom no banky, [IpaBmn ( 3 ycima momaTkamu 10 HUX, ¥ T.94. muXx YMoB i Tapudis banky), ykmamaerscs y
BignoBigHOCTI Ta Ha yMoBax JIKO Ta € HeBin emHOM0 yacTuHOIO JJKO.

2.2. bank BigkpuBae Kiienty [loTouHHI paxyHOK 3a BHIAMH BAllIOT, 3a3HAYCHUX Y 3asBi, Ta 3IHCHIOE PO3PaxyHKOBO-
KacoBe OOCIIyroByBaHHs BIJIOBIIHO a0 yMOB JIOroBOpy KOMILIEKCHOTO OOCIyroByBaHHs, BinnosimHoro JloroBopy
IToToYHOro paxyHKa Ta IMX YMOB, a TAKOXK 3TiJHO 3 BUMOTaMU YAHHOTO 3aKOHOIaBCTBA Y KpalHH.

2.3. Tlopsimok 3niiicHeHHst onepauiii 3a I[IOTOYHMM paxyHKOM peEryJIO€TbCs YMHHUM 3aKOHOJABCTBOM YKpalHM Ta
J1oroBOpoM KOMILIEKCHOTO 00CITyroBYBaHHs, yKiaaeHuM i3 KitieHtom.

2.4. Tlpwu 3xilicHeHHI omnepalliii 3 yHECeHHs TOTIBKOBHX KOIITIB Ta/abo mepepaxyBaHHs KowmTiB i3 [lorouyHoro paxyHka
Kiienr Hapnae banky Bci HeoOXimHi Juisi 3IiMCHEHHs BINNOBIAHOI omnepaunii JOKYMEHTH, IepeadadeHi YUHHUM
3aKOHO/IABCTBOM YKpaiHH.

2.5. Buau mocnyr, 1o HajgaTbhes barnkom 3a JloroBopom IToTowHOro paxyHka Ta ixHsl BapTicTh 3a3HadeHi B Tapudax
Banky, siki € HeBin emHOI0 yactuHOIO JIKO.

2.6. TlponeHTH 3a KOPHCTYBaHHS I'POIIOBHMH KOINTAMH, IO 3HAXOAAThCS Ha [I0OTOYHOMY paxyHKy, HapaxOBYIOTHCS i
CITAYyIOThCS 3 MPOLEHTHOIO CTaBKOI0, NependavyeHolo AitounMu Tapudamu.

2.7. KmieHT MOXe HajaTH TpaBO PO3MOPSUDKEHHs KomTaMu Ha I[loTOWHOMY paxyHKy TpeTiM ocobaM Ha MiIcTaBi
JoBipeHocTi (Hagam — «YmoBHOBaKeHa 0c06a»). JloBipeHicTh MOXe OyTH 3acBiqueHa HOTapiajapHO ab0 cKiIajeHa B banky
B npucytHocTi KimienTa i YoBHOBaXXeHHX 0Ci0 Ta 3acBiueHa YIOBHOBaKCHUM MPAI[iBHIKOM baHKYy.

2.8. KuieHT 3000B’s13aHuii HeTaitHO B MUCbMOBIH (hopMi MOBIIOMIISITH baHK PO ckacyBaHHS BUIAHOT HUM JIOBIPEHOCTI Ha
IIPaBO PO3MOPAIKEHHS KomTamu Ha IloTouHOMYy paxyHKy TpeTiM ocobaMm (YTOBHOBaXXeHHM ocobaM). Y BHIIaIKy
HeBuKoHaHHS KiieHToM 1pOT0 000B’s3Ky, KirlieHT Hece BiANOBiadbHICTH 32 BYMHEHHS TAaKUMH YITOBHOBa)XXEHUMHU
ocobamMM il IIOJO PO3MOPSPKEHHS KomTamMu Ha [loTOuHOMY paxyHKy sSK 3a CBOi BiacHI. baHK 3BUIBHSETBCS Bif
BIZINOBITAJILHOCTI 32 BYMHEHHS onepaniii 3a [IoTOUHMM paxyHKOM Ha IiCTaBi Takoi JOBIPEHOCTI, PO CKacyBaHHS SIKOi
Kuienr He nosizomus bank.

2.9. Pexum IloTo4yHOro paxyHKa BH3HAYA€THCS YMHHMM 3aKOHOJIABCTBOM YKpaiHH, y T.4. HOPMAaTHBHO-IIPAaBOBHMHU
aktamu HamionanpHoro 6anky YkpaiHu.
2.10. OcobmmBi yMoBH BiAKpHuTTS Ta 06cayropyBanus IloTounoro paxynka «ComiansHuii»

2.10.1. [ns 3apaxyBaHHS CTHIICHIi, NCHCIi, COIIaJbHOI MOMOMOTHM Ta IHIIKX, IHepeadadeHUX 3aKOHOM, COLIATbHUX
BHILIAT, TPOIIOBOI JOMOMOTH Ta MPHUPIBHAHUX JO0 HUX BHIUIAT (Hamaidi — «comiajibHi BHUILIATHY), IO HAPAXOBYIOTHCS
BIIMTOBIZTHO YIOBHOBAXCHUMH OpraHamMu MiHicTepcTBa oOcCBiTH 1 Hayku, IleHciiiHoro (oHay, opraHamu mpaii Ta
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COWIaTbHOTO 3aXHCTy HaceleHHsS a0o0 IHIIMM YIOBHOBAXXCHWM JIEpXKABHUM OPraHOM BIIIOBIZHO 1O YHHHOTO
3aKOHOJABCTBa YKpaiHm (Hamaimi — «YNMOBHOBa:keHi opranu»), Kiient BimkpmBae okpemuii IloTouHmii paxyHOK 3i
CeILianbHUM J0AATKOBUM mapameTpoM «CoriansHuii» (Hagani — [loTounmii paxynok «CouiajabHuii»).

2.10.2. Tlotounmii paxyHok «CouianbHuit» € pisHOBHAOM [loTouHoro paxyHka. IlocunmanHs B JaHMX YMOBax Ta
[MpaBunax Ha [lorounuit paxyHok uu Jlorosip IloTouHOro paxyHka O3Haya€e NMOCHJIAHHS B ToMy 4mcii 1 Ha IloTounmii
paxyHok «CouiansHuii» Ta Jlorosip [lorounoro paxynka «ConiansHuit», skio B JIKO npsmo He nepeabayeHo iHIe.

2.10.3. Ha I[oro4nuii paxyHok «CouiaJIbHH» MOUIMPIOIOTHCS 3arajibHi YMOBH BIIKPHUTTSI Ta 00ciyroByBaHHs [loTouHmX
paxyHkiB, BuzHaueHi JIKO. ¥V panomy nynkri 2.10 (3 mianmyHKTamu) YMOB BH3HA4€HO OCOOJIMBI YMOBU BIIKPHTTS Ta
obciyroByBanHs [Totounoro paxyHka «CoriansHuiiy. Y BHNAAKy BHHUKHEHHS pO301KHOCTEH MK 3aralbHUMH YMOBaMH,
nepenbdadeHMMy AU BIIKpUTTS Ta oOciyroByBaHHs [1oTogHOro paxyHka, Ta ocoOnuBHUMHE yMoBaMH I1oToYHOTO paxyHKa
«ComianeHui», BH3HAYeHUMHU B MyHKTI 2.10 (3 migmyHKTaMH) YMOB, 3aCTOCYBaHHIO WiAJISATAIOTh OCOOJMBI YMOBH
[Totounoro paxynka «ComiansHui», BU3Ha4eHi B myHKTI 2.10 (3 miamyHKTamMi) YMOB.

2.10.4. Bimkpurts Ta obcimyroByBaHHsA IloTouHoro paxyHka «CoIiambHHID» 3MIHCHIOETECS baHKOM BigNOBIOHO 10
«[lopsaKy BUIUIATH MEHCiil Ta rPONIOBOT ZOMOMOTH 3a 3rOJOI0 NCHCIOHEPIB Ta OJEpKyBadiB JOMOMOTHU 4Yepe3 iX MOTOYHi
paxyHKH y 6aHKax», 3aTBepkeHoro nocranoBoto Kabinery MinictpiB Ykpainu Bix 30 cepmust 1999 p. Ne 1596 3i 3miHamu
(mamani — «IloctranoBa KMY Ne 1596»), un iHIIUX aKTiB YHHHOTO 3aKOHOJABCTBA YKpAiHH 3 I[bOTO MUTAHHS, a TAKOX
BIJINIOBITHO /10 YKiIaaeHUX baHkoM 3 YIIOBHOBa)KEHUMH OpraHaMH JIOTOBOPIB, a Takok yMoB JIKO, y T.u. Tapudis.

2.10.5. Ha Ilorounmii paxyHok «CouianbHHI» HE 3IIHCHIOETbCS Ta HE INepeadaveHo 3apaxyBaHHS BJIACHUX KOILTIB
Kiienra abo Oynp-aKoi iHII0T 0cOOH, OKPIM SIK Biji Y TOBHOBa)XEHUX OpPIaHiB.

2.10.6. BigkpuTTs Ta po3paxyHKOBO-KacoBe 00ciayroByBaHHs [loTouHoro paxynka «CorianbHuii» 3aiicHI0eTbcss baHkoMm
6e3011aTHO.

2.10.7. MinimaneHuii BHecok Ha [loTounmit paxyHok «ComiampbHuit» Ta HesHmkyBanmid 3aimumok Ha I[loTogHOMY
paxyHKy «CoLianbpHUiD» He BCTAaHOBIIOIOTHCS.

2.10.8. Bank 3apaxoBye komtu Ha [Totounmit paxyHok «ComiadpHHI» HE Mi3HINIE HACTYITHOTO poOOUYOTo IHS 3a JHEM
HaJXOKEHHS KOIITIB Bil YHOBHOBa)KCHHUX OPTaHiB, SKIIO iHIIE He Iepea0dayeHo YHHHUM 3aKOHOIABCTBOM YKpaiHH.

2.10.9. Bank HapaxoOBYy€ MPOICHTH HA 3aJHUIIOK KOIITiB Ha [TorouHoMy paxyHKY «CoIliabHHUID 32 CTABKOIO, BU3HAYCHOIO
YHHHUMH Ha aTy HapaxyBaHHs Tapudamu.

2.10.10. bank mMae npaBo 3MIHIOBATH PO3MIp MPOLEHTHOT CTaBKH, 1110 HAPAXOBYETHCS HA 3aJMIIOK KoluTiB Ha [TorouHOMY
paxyHKy «ComiaNbHH1i», MUITXOM yHeceHHs 3MiH 70 Tapudis.

2.10.11. IIpoueHTH Ha 3anuuIoK KomTiB Ha [ToTouHOMY paxyHKy «CollianbHHI» HaAPaXOBYIOTHCS HIOMICSYHO B OCTaHHIM
pobouwnit nens 3BiTHOrO Micsus. [t po3paxyHKy KiJIbKOCTI JJHIB y PO3paxyHKOBOMY Mepio/li BUKOPHCTOBY€EThCS (haKTHYHA
KUTBKICTh JHIB y MicsIi Ta poui. [IpolleHTH HapaxoBYIOThCS Bifl THS, HACTYITHOTO 3a JTHEM 3apaxXyBaHHS I'POIIOBUX KOIITIB
Ha [lorounmii paxyHok «ComiampHui», Ta H0 AHA (BKIIOYHO), SKUI mepemye ix crnucaHHO 3 [loTodHOro paxyHka
«ComiaapHui».

2.10.12. HapaxoBaHi NpOIEHTH 3apaXxoBYIOTECA Ha [loTounmit paxyHok «ComianbHUN» (KammiTami3yloThCs) HE Mi3HIIIe
nepuoro baHKiBCHKOrO JTHS Micslisl, HACTYITHOTO 3a 3BITHUM, Ta/a0o0 B AeHb 3akpuTTs [loTouHOro paxyHka «CouiaabHUI.

2.10.13. bank npunuHse HapaxyBaHHS IPOLEHTIB Ha 3anuIIoK KomTiB Ha [Torounomy paxyHkKy «ColiaiabHuUi» y neHb
OTPUMAaHHS BiJl YTHOBHOBa)XCHHX OPraHiB, JEpKABHUX OPraHiB, HOTapiyciB abo CHagKOoeMI MOBiIOMIICHHS IIPO CMEPThH
Kiienra (y T.9. MHCHBMOBO{ BUMOTH IIPO MTOBEPHEHHS KOIITIB a00 1HIIOTO JOKYMEHTA, II[0 MICTHTh iH(pOPMAIiio PO CMEPThH
KiienTa).

2.10.14. TianmucanusM 3asBy Mpo NpUUHATTS nponosullii banky KiieHT nopydae banky caMOCTIHHO CIMCYBaTH ILISIXOM
noroBipHoro cmucaHd 3 Horo Ilotoynoro paxynka «CollialbHUI» CyMy KOINTIB, HEOOXITHWX Ui TIOBEPHEHHS
VYTIOBHOBa)KEHUM OpraHaM, y T.4., ajie He BHUKIIOYHO [leHciliHOMY ¢oHmy Ta/abo opranam MiHcoOUIOMITHKH (OpraHam
mpari Ta COLiaJbHOTO 3aXWCTY HAaceJeHHs), BiJIOBIJHO /J0 MHCHMOBUX BHMOT Ta Yy BHIIQJIKaX, Nepea0dadyeHuX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHu, 30KpeMa, ajie He BUKIo4Ho, [ToctanoBoro KMY Ne 1596.

2.10.15. Ha [lorounnii paxyHok «ComuianbHHIA» 3apax0oBYIOThCS:

- CyMH COIIiAJIbHUX BUILIAT (CTHIICHI1, IIEHCI1, COIiaJbHOI JOIOMOTH Ta iHIINX, NMepeA0aYeHUX 3aKOHOM, COIiaTbHUX
BUIUIAT YW TPOIIOBOi JIOTIOMOTH), IO HAPaXOBYIOThCS YMOBHOBRXEHHMMH OpraHaMH, MUIIXOM OE3rOTiBKOBOTO
3apaxyBaHHs B CTPOK He Ti3HIIIe HACTYITHOTO POOOYOro JIHS 3 AaTH HAJAXOKEHHS TPOIIOBHX KOIIITIB;

- MPOIICHTH Ha 3aJIMIIOK KOIITIB, M0 po3MimieHi Ha [loTounomy paxyHKy «CormiambHUR».

2.10.16. KiienT Mae mnpaBo I CBOK BiANOBIJAJBHICTh HAZaTH MPABO PO3MOPSMHKECHHS I[IOTOYHHM pPaxyHKOM
«CormianpHui» YTOBHOBaXEHI 0co0i 3a yMOBM HamaHHA 10 baHKy HOTapiadbHO TIOCBIMYEHOI JOBIPEHOCTI Ha
posnopsmkerHs [TorounanM paxyakom «ColiaabHHi» a0o0 32 HASBHOCTI 3aCBiTYEHOI YIIOBHOBaXCHHUM IpaIliBHUKOM baHKy
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noBipeHocTi, opopmiieHoi B banky B npucyTtHOCTI KitieHTa Ta YroBHOBakeHOi 0coOm. Taka TOBipeHICTh 0(OPMITIOETHCS 31
CTPOKOM Aii He OiIbIIe OHOTO POKY.

2.10.17. 3a [orosopom IloTounoro paxynka «ConianbHuit» bank Oepe Ha cebe 000B’s130K, a KiieHT Hamae oMy Bci
HEeOOXI1THI JUIsl IOT'O TIOBHOBA)KEHHS Ta JI03BOJIM, BUKOHYBAaTH BUMOTH Y IOBHOBa)XEHHX OPIaHiB, y T.4., ajJe HE BUKJIIOYHO:

- moo crucaHHs kowTiB 3 [lorounoro paxynka «CouiansHui» KitieHTa aist IX mOBepHEHHS! YTIOBHOBaXEHUM
opraHaM y BHIIQJIKaxX Ta B MOPAAKY, epe10adeHuX YUHHUM 3aKOHOJIaBCTBOM YKpaiHu, y T.4. [loctanoBoto KMY Ne 1596;

- HaJlaHHS 332 MMCHMOBUMH 3allUTaMH Y IOBHOBaKCHUX OpraHiB iH(opMalii moa0 3apaxyBaHHS CyM COLIJIbHUX
Bumuiat Ha [lotounmii paxyHok «CouiagbHHN» Ta Ipo HOTO 3aKPUTTSL;

- MICHMOBO TOBIJOMIIITH YTIOBHOBA)KGHI OpPraHM NPO BUIAJKH, SKIIO OACPXKAHHSI CyM COLIAJbHHUX BHILIAT
3MIACHIOETHCS 3a JOBIPEHICTIO a00 B pasi He ojepkaHHA ix 3 [loTounoro paxynka «ComianbHuil» OinbIe OOHOTO POKY, —
HE Ii3Hime 28 yncia Micss, y SKOMY BUHHKIIN TaKi 0OCTaBHHU.

2.10.18. KiieHT 3000B’s13y€ThCs MHCEMOBO IMOBimoMHUTH baHK mpo 3MmiHy 0aHKY (0OpaHHS iHIIOro OaHKY), Yepe3 SKui
BUILTAYYyIOThCS COLIaNIbHI BUIUIATH, Ta HaJaTH baHKy HOpy4YeHHs IOA0 MepepaxyBaHHA 3alMIIKy KomrTis i3 IToTounoro
paxyHka «ComianbHuii» abo0 3asBy HpoO MOBEpHEHHS 3anumKy 3 Ilotounoro paxyHka «ComiasbHHI» Ta Ha 3aKpPHUTTA
ITotounoro paxyHka «CoIliaabHHii».

2.10.19. Cymu comianbHUX BHIUIAT, 3apaxoBaHi Ha [loTounuii paxyHok «ColiaJbHUNAY pa3oM i3 HaApaxOBaHUMH Ha HHUX
NPOLIEHTAMH, MOYMHAIOYM 3 MiCsLs, HACTYHNHOro 3a MicsiieM cmepti KiieHTa, miisraioTh NOBepHEHHIO baHkom
YnoBHOBaXeHOMY opraHy B ycraHoBicHi IloctanoBoro KMY Ne 1596 cTpokwu, sKIo iHIIE HE MEpend0adeHO YHMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

2.10.20. bank mae npaBo He 3apaxoByBaTH Ha [loTounnii paxyHok «ComlialnbHUI» CyMU COLIaJIbHUX BUIUIAT y BHUIA/KAX,
BU3HAYCHHUX YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.10.21. Kiiear nopy4ae baHKy caMOCTiiHO CHHCyBaTH NIIIXOM JOTOBipHOTO crmcaHHS i3 [loTodHoro paxyHKa
«ComianpHui»:

-CyMy KOIITiB, HEOOXITHHUX JIJIs TIOBEpPHEHHS Y MOBHOBa)KEHNM OpraHaM BiJIOBiTHO IO iXHIX MHICEMOBHX BUMOT Ta 3TiIHO
3 [TocranoBoro KMV un iHIIMMH akTaM# YUHHOTO 3aKOHOJABCTBA YKpPaiHU 3 IIbOTO NMUTAHHS;

-CyMH, TOB'S3aHi 3 BUTpATaMu 1010 o0ciyroByBanus Ilotounoro paxynka «CorianeHauii» 3rigao 3 Tapudamu bauky;
-CyMH IOMHJIKOBO 3apax0OBaHUX KOWITIB 3 BUHU banky Ha [Torounnii paxyHok «ColianbHUi».

2.10.22. 3a Gaxanusm Kiienta Bank Mo)ke 37ifCHIOBATH JOCTaBKMA CYM COI[aJbHHX BHILIAT 33 MICIIEM HPOKUBAHHS
Kiienra. 3a3HayeHa MOCIIyra HagaeThCs JIMINEC 33 YMOB YKIAJCHHS J0JATKOBOrO IOTOBOPY M0 BiAMOBiAHOTO JlOroBOpy
ITorounoro paxyHka «ComianbHURY, SKHM 3-TIOMDK 1HIIOr0, OyIyTh BH3HAYATHCS MPaBHIa Ta YMOBHU JOCTABKH IICHCIH Ta
IPOLIOBOI IOTIOMOTH 3a MiclieM npoxuBaHHs KiieHra.

PO3 11 3. OCOBJIMBOCTI BIIKPUTTSI TA OBCJAYI'OBYBAHHS KAPTKOBUX PAXYHKIB

3.1. Hororip KapTkoBoro paxyHka CKJIamaeThecs 3 BimMoBinHOI 3asBu (3asnsu npo siokpumms Kapmkogozo paxyhka ma
suecomosnenns Inamisxcnoi kapmku), noganoi Kiiearom mo banky, [Ipasui (3 yciMa momaTkamMu 0 HUX, Y T.4. IAX YMOB i
Tapu¢is banky), yknragaetscs y BiamoBigHocti Ta Ha ymMoBax JIKO Ta e HeBix emHor0 yactiHOIO JJKO.

3.2. bank y mopsiiKy Ta Ha yMOBax, yCTaHOBJICHMX YMHHHMM 3aKkoHoJaBcTBoM Ykpainu Ta JJKO, Binkpusae Kaprkosuit
paxyHok Ha iM’st KitieHTa, 31iiicHIOE pO3paxyHKOBO-KacoBe 00CIyroByBaHHs 1[boro KapTkoBoro paxyHka Ta BHUITyCKae Ha
iMm’s1 Kimienra [Tnati>kay KapTky.

3.3. Tlopsimok 3xilicHeHHs onepailiii 3a KapTkoBUM paxyHKOM, BUKOPUCTaHHs 1 00ciyroByBanHs KapTkoBoro paxyHka Ta
[TmatixxHOT KapTKH PEryNIOeThCS YWHHUM 3akoHonmaBcTBOM Ykpainu, JKO, ykmamenmm i3 Kiienrom, IIpaBumamu
KopucTyBaHHS [ImaTiXHMMH KapTKamH, IO MicTATbes B Posmimi 5 manmx YmoB, BigmoBigamM JloroBopom(amn)
KaprtkoBoro paxyHka, iUMH Y MOBaMH.

3.4. Tlpum Binkpurti KapTkoBoro paxynka bank Bunyckae Kiienty I[lnaTikHi KapTKu, THI SIKUX BU3HAYAETHCS 3asiBOIO PO
BiakpuTTs KapTkoBoro paxyHka ta BurotoBieHHs [lnarixnoi kapTku (Hanani — «3asBa»), mianucanoro KiieHtom.

3.5. KaprtkoBuii paxyHOK 00CIIyroByeThCs 3a 1€0ETOBOIO CXEMOIO, SIKIIO iHIIe He rnepeadadeHo BianoBigauMm JloroBopom
KaprkoBoro paxyHka (y T.4. JOZaTKOBUMH JIOTOBOPAMH JI0 HBOTO), 3asBOI0 Ta/abo uMu YMoBamu. KopuctyBadi MOXyTh
BUKOPHCTOBYBaTH BCi KOIITH Ha KapTkoBOMy paxyHKy, KO baHKIBCBKMM NpOJYKTOM He Tepen0dadeHe BCTAaHOBIICHHS
HesumxyBanbHoro 3anmmky. Cxema obcimyroByBanHs KapTkoBoro paxyHka Moske OyTH 3MiHEHa Ha IiJICTaBi YKIaJIeHUX (y
T.9. TMIIUCAHUX MIJISXOM Mojadi BignoigHoi 3asBu) Mixk CtopoHamu J[oroBopiB 0aHKIBCBKOTO MPOIYKTY Ta BiATOBIIHO
10 YMOB 0aHKIBCHKOTO MPOIYKTY, ¢ Oy/e 3a3HAYCHO MOPSIOK HAJaHHS KPEAMTY Ta YMOBU HOro BHKOPUCTaHHSI. Y
BUIIAJIKy BCTaHOBJEHHs He3HMKyBanbHOro 3ayiumiKy Ha KapTKOBOMY paxyHKy, NpPOLIEHTH Ha TaKUi 3aldIIOK He
HapaxoBYIOThCS (SKIIO iHIIE HE MependadyeHo yMoBaMu BaHKIBCHKOTO MPOAYKTY), CyMa IILOTO 3AJIMIIKY HE € JOCTYITHOIO
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g BukopuctaHHsa KitieHToMm, a moBepHeHHs ioro KilieHTOBI 3miHCHIOETBCS BHKIIOYHO TIPH 3aKpUTTi KapTkoBoro
paxyHKa.
3.6. Bukopucranns i odcnyroByBanHst KapTkoBoro paxyHka Ta KapTok 34iHCHIOETBCS 3TiHO 3 YUHHUM 3aKOHO/IaBCTBOM
VYkpainu, HopMaTuBHO-TIpaBoBMMHU akTamu HBY, uumu YmoBamu, JforoBopom KapTkoBoro paxynka, Tapudamu banky,
[MpaBunamu xopuctyBanHs [1naTihKHIMU KapTKaMHu.
3.7. Ha KapTkoBoMy paxyHKy MOK€ BCTAHOBIIOBATHCh HE3HW)KYBaJIbHUI 3alHIIOK y pO3Mipi, mNependayeHoMy
baHKiBCbKHMM NPOAYKTOM Ta YMHHUM Tapudamu.
3.8. KopucrtyBadi MOXyTb 3/1iICHIOBaTH 3 BUKOpHCTaHHSAM KapTKy HacTyITHI BUAM Onepaii:
- omepamii 3 yHeceHHsS a0o 3HATTA TOTiBKM Ha/3 KapTkoBmuil paxyHok/KapTkoBOoro paxyHka 3a JIOTIOMOTOIO
IUTaTDKHUX MIPUCTPOIB a00 B Kacax OaHKIB;
- 0e3roTiBKOBi pO3paxyHKH B TOPTiBEIbHO-CEPBICHIN MEpexi;
- omeparii 3 IepeKasy KOIITiB.
3a3HaueHi oreparii BHKOHYIOTBCSA 3 IONEPEIHBOI0 aBTOpm3amicro abo Oe3 Hei, skmo me BcranoBieHo MIIC Visa
International. ABTopm3aris 3aitficHroeTscs BinnmoinHo 0 [Ipasun MIIC Visa International.
MaxkcumManpHHAN CTPOK BUKOHAHHS OIIEpalliil 3 ypaXyBaHHIM IpoIiecy oCKapKeHHs ckinanae 180 mHiB.

3.9. O6cnyroByBanHss KapTkoBOro paxyHka 3AiHCHIOETBCSA 3rigHo 3 TapudaMu, YMHHMUMH Ha JaTy 3A1HCHCHHS
omepartii/HaaHH MOCTYTH.

3.10. bank Moke B MOPAIKY Ta HA YMOBaX, BU3HAYCHNX YMHHHUM 3aKOHOAABCTBOM YKpaiHH, a TaKoX IPH CILIAaTi BapTOCTI
mocyru BixmoBinHO mo Tapudis, Bumyckatn Ha iM’a Kitienta ta iHmux ocid (YmoBHOBaXkeHi 0coOm) moaatkosi [Imatixai
KapTKH.

3.11. KimieHT Ta YHOBHOBaXKCHI 0cOOM B pO3yMiHHI MOJOXKEHb IMX YMOB Ta J[loroBopy KapTkoBoro paxyHka €
KopucryBauamu (ado [lep:kaTeasiMu), SKHM Yy KOPHUCTYBaHHS HagaroThcs BHIyIieHI bankom IlmaTikHI KapTKH.
Jepxarenb OCHOBHOI KapTKH € BIACHHKOM KapTKoBOro paxyHka i BiATIOBimae 3a Bci omepamii, ki 3miHCHIOIOTBCS 3a
JIOTIOMOT0I0 1OAaTKOBHX IInmaTtixHuX KapTok. Jlepskareni OCHOBHOI Ta HoAaTKOBUX IIaTKHMX KapTOK HECYTh COJiIapHY
BIZIMOBINAJIBHICTH 3a cTaH KapTkoBoro paxyHka, i baHk Mae npaBo npes’ssBUTH BUMOTY 10 OYAb-KOTO 3 HUX.

3.12. Buau mocuyr, 1o HagawThes bankom 3a JloroBopom KapTkoBOro paxyHka, Ta IXHs BapTICTh 3a3HadeHi B Tapudax
Banky, siki € HeBix’ emHO0 yactuHOO JIKO.

3.13. Ha 3aymmmok komrtiB Ha KapTkoBoMy paxyHky BaHk HapaxoBye MpOLIEHTH B pO3Mipi, BCTAHOBJICHOMY YMHHHMH Ha
nary HapaxyBaHHs Tapudamu.

3.14. baHk crutadye HapaxoBaHi IPOIEHTH Ha 3aJIMIIOK KOIITIiB Ha KapTKOBOMY paxyHKY IMIOMICSYHO B OCTaHHIH poOOUmit
JICHb MICSIIIA 3a Mepioj 3 OCTAHHBOTO POOOYOTro JHS IONEPETHBOr0 MICsAIs A0 MepeJOCTaHHBOTO POOOYOro JAHS MOTOYHOTO
MicsIsl, a TAKOXK Y JIeHb 3akpuTTs KapTkoBoro paxyHka. IIpH po3paxyHKY NMPOLICHTIB YpaxOBYEThCS ACHb HAIXOJKCHHS
komTiB Ha KapTKoBHUii paXyHOK i HE BpaXOBYETHCS JICHb CITMCAHHS KOWITIB (MoBepHEeHHs KiTieHTOBI).

3.15.V pasi BuaukeeHHs HammimitHOI 3a0oproBaHocti baHk HapaxoBye TPOIEHTH Ha CyMy wi€i 3a00proBaHOCTI 3TiTHO 3
Tapudamu moneHHO Ha pakTHuHy cyMy HammiMiTHOT 3a00proBaHOCTI, IPH IEOMY YTPUMAaHHS IIPOIICHTIB 3IiHCHIOETHCS TIPH
HaJXO/PKEeHHI KOWTiB Ha KapTKoBHI paxyHOK 3 ypaxyBaHHSIM 4YeproBOCTi, BU3HaueHoi B 1. 3.24 YmoB. IIpu po3paxyHKy
MPOLCHTIB YPaXOBYETHCS MEPIIMI IeHb Ta HE BPAXOBYEThCS OCTAHHIH JeHb BUHUKHEHHs] HayutiMiTHOT 3200proBaHoOCTi.

3.16. VY Bunaakax, ycranoBieHux 1.1.3.13 ta 3.14 rux YMoB baHk HapaxoBye MPOIIEHTH 32 METOIOM (akT/(haKT.

3.17. bank nHazmae KiieHTY BHOMCKH IPO PyX KOIITiB 3a KapTkoBUM paxyHKOM 3a momepejHiii micsib 0e3rnocepeiHbo B
Banky. I[Ipu ieomy KitieHT 300608’ 13aHMI 3BEpHYTHCS 3 Ii€10 BUIACKOIO 10 20 Yucia MicAlis, HACTYITHOTO 32 3BITHHM.

3.18. Ha Gaxxanns Kimienra BaHk MO)ke HalaBaTH BHIMCKH MPO PyX KOIMITIB 32 KapTKOBMM paxyHKOM €JICKTPOHHOO IOIITO)
BiAIOBITHO 110 Airounx Tapudie banky.

3.19. Kitient y BunajKy 3anepedeHb 10O ornepariii 3a KapTkoBuM paxyHKoOM, MOXe moaaTH 1o banky npotsrom 7 (cemmu)
KaJICHJJAPHUX JIHIB 3 MOMEHTY OTPUMAaHHS BUIIMCKH 3asBY IIPO PO3IJIA[ CHIPHOTO MHUTAHHS YW 3BEPHYTHCS JI0 Cyay. SIKmio
KiieHT He 3BEpHYBCS NPOTATOM 3a3HAUEHOI'O CTPOKY JUISi OCKAapXKEHHS IPOBEJICHUX ONEpallii, a TaKoX y BUIAJKY, KOJH 3
JIaTH TIPOBECHHS onepanii MuHys0 Ounbine 35 xaneHmapHux AHiB, CTOPOHM BH3HA4aloTh, 10 Bei omepanii 3a KapTkoBum
paxyHKoM, IpUAHATI 1 morokeHi Kirientom 6e3 mpaBa B MoJabIIOMy OCKapXKyBaTH iX.

3.20. Heorpumansust Kiientom Bumiicku 3a KaprkoBum paxyHkoM, He 3 BuHH baHky, no36asise Kiienra/Ilepxarens Kaprku
IpaBa OCKapKyBaTH omeparii. L{e momoxeHHs Jie€ TakoX y BHUMAIKY, Ko KiieHT He 3BepHYBCs 10 baHKY 3a OTpHMaHHSIM
BUIHCKH, y TOMY YHCII IoMica4HO1, 32 KapTKoBHM paxyHKOM.

3.21.Y pasi, sxmuo KopucryBadi 3miiCHIOIOTH Oniepailii y BaIOTi, IO BiAPI3HAETHCS Bif BaIIOTH KapTKOBOro paxyHka Ta/ado
SIKIO BayrtoTa po3paxyHkiB 3 MIIC BiapizHseTbes Bif BamoTH KapTKOBOTO paxyHKa, KOHBEpTAIlis 3MIMCHIOETHCS B IBa
eTaru:
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1) Basrora omnepaliii mepepaxoByeThCs y BATIOTY po3paxyHkiB banky 3 MIIC Visa International 3a kypcom, ycTaHOBICHHM
MIIC nHa naty HaAXOPKEHHS Oomepariii 1o KiipuHrosoro rentpy MIIC;

2) Bamora po3paxyHkiB banky 3 MIIC nepepaxoByerbest y Bamory KapTkoBoro paxynka KiieHTa 3a KypcoM KymiBii Ta
NpOJaXy 1HO3EMHHMX BalIOT 3a onepauisMu 3 [InaTbKHUMM — KapTKamMM, YCTaHOBJIEHMM baHKOM Ha JeHb
CHMCaHHs/3apaxyBaHHs CyMH 3a omepauieto 3 KaprkoBoro paxyHka Kiienra.

Kypc xymiBii Ta mpogaxy iHO3eMHHX BalIIOT 3a omeparisiMu 3 [ImaTi>KHIMH KapTKaMH yCTaHOBIIOETHCS baHKOM KOXKHOTO
pobouoro aus, mignucyerbest ['onosoro [IpaBiiHHS Ta ONPUIIOIHIOETECSA Ha odiniiHOMY caiiTi baHky. 3a3HaueHuit Kypc,
o Jiie Ha MOMEHT 00poOKu omeparllii baHkoM, MoXke He 30iraTucs 3 KypcoM, sSIKHU [isiB MpH 3IIMCHEHHI IIi€l omeparr;
KypcoBa pi3HHMIS, [II0 BUHHUKJIA BHACIIIOK LILOTO, HE MOKe OyTH npenMeroM nperensii 3 6oky Kiienra.

3.22. Tlpu 3miiicHeHH] omeparii y BaJiOTi, IO Bifpi3HAE€ThCA Big BamoTH KapTKOBOro paxyHka Ta/abo SKIIO BajroTa
pospaxynkiB 3 MIIC Binpi3HsieTbest Bin BamoTi KapTkoBoro paxyHka, baHk cTsrye KoMiciro 3a KOHBEpTAIilo, SKIIO Taka
KoMicist nmependauena Tapudamu.

3.23. KapTkoBuil paxyHOK MOMOBHIOETHCS IIIAXOM BHECCHHS TOTIBKOBHX KOIITIB a00 HIISIXOM NepepaxyBaHHS KOIITIB 3
IHIIHMX PaXyHKIB 3rTHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHHM 3a PEKBI3UTaMHU, SIKI MOKHA OTpHMaTH B Y cTaHOBI baHky.

3.24. Tlpu 3apaxyBaHHi KowTiB Ha KapTkoBHil paxyHOK norameHHs cymu HaumiMiTHOT 3200proBaHOCTI, 110 MOXKE BUHUKHYTH
3a KapTKOBUM PaxyHKOM, 3IiICHIOETLCSI B HACTYITHIM TOCIiTOBHOCTI:

- Kowmicii, mependaueni Tapudamu;

- NPOCTpPOYCHI HapaXxOBaHi MPOLEHTH 3a KOPUCTYBaHHA HammimMiTHOIO 3200pTroBaHICTIO;
- HapaxoBaHi MPOLEHTH 3a KOPUCTYBaHHA HammimMiTHOIO 3200proBaHICTIO;

- mpoctpodeHa HammimiTHa 3a00proBaHicTh;

- HapimiTHa 3a00proBaHicTh.

[Micnsa moramenss HaamiMiTHOT 3200proBaHOCTI 32 paXyHOK 3apaxoBaHUX Ha KapTkoBuii paXyHOK KOIITIB 3aJIMIIOK KOIITIB
Ha KapTkoBoMy paxyHKy cTae JOCTYITHHM JUIsl BUKOpUucTanHs KopucryBayamu.

3.25. baHk Mae mpaBo caMOCTIHO 3MiHIOBAaTH YEProBiCTh MOTAICHHS, BU3HAYEHY B IyHKTI 3.24, B TOMY YHCHi Y 3B 513Ky 3i
3MiHOI0 00JiKOBOT momiTuku banky. KiieHT Moe 03HallOMHUTHCH 3 YEproBiCTIO MOTAIICHHS KOIUTIB HUIIXOM OTPUMAaHHS
BUIUCKH 32 KapTKOBUM paxyHKOM.

3.26. 3 Meror0 3ano0iraHHs IaxpaiChbKUM JisM Ta JUisi 0e3NeKH po3paxyHKiB baHK BCTaHOBIIIOE JIMITH 3a orepaiismMu 3
BUKOpUCTaHHsIM KapTku, a came: 3aranbHHME JOOOBHH JIIMIT 11010 BUAATKOBUX omepauiii 3a Kaprtkoto craHoButs 5000
IpUBEHb 200 eKBiBaJIeHT y BayoTi KapTkoBoro paxyHka, 4nucyio BukopuctanHs Kaptku — He Oinbine 10 pasiB mpoTsirom
nmobu. 3 MeTOr0 3armobiranHs maxpaicbkuM IisiM baHk ycTaHOBIIOE 0OMEKEHHS Ha TIPOBEACHHS OTIepalliil B Mepexi [HTepHeT
3 BUKOPUCTaHHSM IDIaTOKHUX KapTok kiacy Visa Classic Ta Visa Business Ha cymy 1 000 rpH. Ha 100y a00 €KBiBaJCHT i€l
cymu B BamoTi KapTkoBoro paxyHka. 3a IHIIMMH KJIacaMH TUIATIXHUX KApTOK OOMEKEHHsI B MEepexXi [HTepHeT JifoTh B Mexax
BCTAHOBJICHUX KapTKOBHX JIMITiB. JliMiTH Ta 0OMeXeHHS MOXKYTh OyTH 3MiHeHI KimieHTOM: MUISIXOM MOJAaHHS BiAMOBIIHOL
3assBu KitieHTa 10 Oynp-skoi Y craHoBH baHKy — SIKIII0 3MiHM HEOOXiTHO BHECTH Ha BU3HAYCHUH niepiof (OibIne oHieT 100H);
3a tenedonom ["apsiuoi Jyiinii (HagaBm HeoOXiaAHY ineHTH(IKaLiHY 1H(OpMAIliIO0, SIKY TPOCUTh HA3BATH OIEPaTOp) — SKILO
3MiHA HEOOXiIHO BHECTH Ha mepiof A0 oxHiei 1o0u. KITieHT Takok MO)Ke 3MIHUTH JIIMITH Ta OOMEXEHHS 3a JOTOMOTOI
kaHaimiB CucTeMH IUCTaHLIMHOTO OOCITYyroByBaHHS B NepeadadeHWid TEXHIYHOI MOXIHMBICTIO cmoci0, sxmo KiieHT
I AKIIFOYEHUH 10 BiMOBIAHOI MOCTYTH. 3MiHHM JiMITIB 1 oOMexxeHp KimieHTOM y MOpsiiKy, BU3HAYEHOMY B I[bOMY ITYHKTI, HE
oTpeOyroTh BHECEHH: 3MiH 70 JloroBopy KapTkoBoro paxynka un 3asBu. [Ipu mboMy Bci MOKIIMBI PU3HKH, 10 BUIUTHBAIOTH
31 3MiH JiMiTiB Ta OOMeXeHb, MOKJIAAat0Thesl Ha KimienTa. bank Mae nmpaBo 3MiHUTH JIMITH Ta OOMEXESHHS Ha BIACHUHA PO3CY]T
Yy BHIQJKY MiJO3pW 3/AiHCHEHHs MIaXxpaiChKUX Omepaiii, jus MiHiMmizanii pusukiB Kiienta abo 3Bakaroun Ha TEXHIYHY
HEOOXiTHICTb.

3axoau Oe3nexu mij yac kopuctyBaHHs KapTkoro BusHavatotses 1M JIKO, y T.4. iumMu YMoBamu.

3.27. Yxnanenusim Jloroopy KaprkoBoro paxynka KiieHT Oe33acTepexHO HiITBEPIUKYE CBOIO 3rOAY 3 yciMa yMOBaMH
3ynuHeHHs (0mokyBaHHs) Aii KapTku, BU3HA€E iX K 31IACHEHI 3 HOTO 3rOfH.

3.28. Oxpim inmmnx 060B’A3KiB, nependavennx y [Ipasuiax ta nux Ymoax, KitieHT 3000B’A3y€eThCs:

3.28.1. [loTpuMmyBaTUCh BHMMOI YHHHOTO 3aKOHOJABCTBA, HOPMAaTHUBHO-TIpaBoBHX akTiB HBY 3 mnutaHp 3xificHEHHs
PO3paxyHKOBO-KacoBUX omepariid, [IpaBum, y T.4. X YMOB.

3.28.2. IIloMicsYHO OTPUMYBATH BHITUCKY MPO PyX KOIITIB 33 KapTKOBMM paxyHKOM 3a IONEPEAHIN KaJICHIAPHHA MiCSIIb,
Y CTPOKH, BCTaHOBJICHI B 11.3.17 1ux YMOB.

3.28.3. KonrpomoBatu pyx KomTiB 3a KapTkoBrM paxyHKOM Ta MOBiZoMiIssTH baHk mpo omepartii, siki auM (KitienToM) He
BUKOHYBAJIHCSL.
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3.28.4. llicmsa 3akiHueHHs cTpoky mii [lmatikuOi KapTkm abo mpum 3akpuTTi KapTkoBoro paxyHka MoBepHYTH baHKy
[TmaTixHI KapTKH, AKi BUITyIIeHi 10 KapTkoBoro paxyHka.

3.28.5. KoHTponoBaTu OCTaTHICTH KOWITIB Ha KapTKOBOMY paxyHKY, HEOOXIIHMX /s 3/ilicHeHHs baHkoMm noroBipHOro
CrHcaHHA BiAnoBiaHo 10 ymoB JIKO.

3.28.6. [Iloracuru cymy HamtimiTHOT 3a00proBaHoCTi HEraifHO 3 MOMEHTY ii BUHMKHEHHs. Y pasi HeroramenHs: HatimitHoT
3aboproBaHocTi npotsroM 30 AHIB 3 MOMEHTY 1l BHHUKHEHHs, BOHA BBaXKA€THCS POCTPOUCHO0. [IpolieHTH 32 KOpUCTYBaHHS
HayytiMiTHO!O 3a00proBaHOCTI HEOOXIHO MOTACHTH JI0 OCTAHHBOTO POOOYOro JHS MicsLs, Y sikoMy BuHMKIAa HamrtimitTHa
3a00proBaHicTh. Y BHIAJKy HEIOTalleHHS IPOLEHTIB 32 KOpPUCTyBaHHS HaamiMiTHOIO 3a00proBaHICTIO y BCTAHOBJICHHUM
CTPOK, BOHH BBAXKAIOTHCS IIPOCTPOUCHUMH.

3.28.7. VY pasi BTpatu abo kpamibkku KapTtkm abo B pasi mimo3pu B HECAHKIIOHOBAHOMY BUKopHcTaHHI KapTkm TperiMun
ocobamu, y T.4. 30iHCHEHHS IDIaTOKHUX Olepaii, ki He BUKoHyBaJmcs KopucryBadem, KoprctyBad 30008’ 13aHMIA HETAHO
moBinoMuTH 1po 1ie  baHk 3a TemedoHoM ['apsuoi miHii, HagaBIM HEOOXimHY imeHTHOIKamiHHY iHpOpMarito, IKy IPOCHTH
Ha3Batu omeparop. Jlo MomenTty noBizomiernHs KopuctyBadem BaHky pu3uk 30WUTKIB Bin 3/1iHCHEHHS TaKWX Ollepaliii Hece
Kopucrysau.

Ycue nosimomsienHs KopuctyBaua TeneoHOM mHpo BTpaTy abo Kpaiikky KapTku crpuiiMaeTbcs SK IpUIAHSTE
TOBIIOMJICHHSI-3as1Ba  110JI0 MocTaHOBKM KapTtku y cron-cnucok. [lpu 3BepHeHHi KopucTyBaud mMOBHHEH OTpUMATH
peectpauiiiHuii Homep 3BepHeHHs. be3 orpumaHHs Takoro HoMmepa, mpeteHsii KopucryBaya mono nmocranoBku Kaptku B
€JIEKTPOHHUI CTON-CIHMCOK NpuiiMaTHCh He OynyTh. 3asBa Bix Kopucrysaya npo mocranoBky Kaprku y maneposwuii cror-
CHHCOK NpuiiMaeThest baHkoM e y mucbMoBiit opmi.

3.28.8. KopucryBau moBHHEH B CTPOK He Mi3Hile 5 (1’siTH) poOOYMX JHIB 3 MOMEHTY HAJIXOJDKEHHS 10 baHky ycHOro
MOBIZIOMJICHHSI, TINCHMOBO MIATBEPIUTH (akT BTpaTH abo kpamixku KapTtku ocobmcto abo murixoM HancwiaHHs 1o baHky
mmcTa. Y BUMAAKy nopymeHHs1 KopuctyBadem BkazaHOTo cTpoKy, bank Mae npaBo Buimyauty KapTky i3 cTON-CIHCKY.

3.28.9. 3 meroro 3a0e3medeHHS O€3IMEKH A Yac KOpUCTyBaHHS KapTkoro He BHUKOpHCTOBYBaTH KapTKy y IUILX, IO
cymnepevaTb YNHHOMY 3aKOHOJIABCTBY Y KpaiHHM, Ta 9iTKO JOTPHUMYBaTHCh IpaBmir.

3.28.10. IIpotsrom 3 (TppoX) poOOYHX THIB 3 AHSA OTPUMAHHS BHITUCKH 10 KapTKOBOMY paxyHKY IMOBIJOMHUTH Ta TIOBEPHYTH
banky cyMy MOMHJIKOBOTO Tepekasy (SKIIO 1ie Majo Micie) Ha KapTkoBuil paxyHOK, SIKIIIO KOWITH He Oyiu cnucaHi bankom
3a JIOTOBIPHUM CITMCaHHM 3rifHo 3 ymoBamu JIKO.

3.28.11. Jlo orpumanns IlnatikHol KapTKK 03HaOMUTH YToBHOBakeHY ocoOy 3 JIKO, y T.u. uumu Ymoamu, [IpaBunamu,
Tapudamu.

3.28.12. 3pmificHIOBaTH KOHTPOJb 3a BHUKOPHCTAHHSIM YIIOBHOBa)XCHOIO 0CO00I0 KomTiB 3 KapTkoBOro paxyHka Ta
JIOTPUMAHHSM IHIIUX BUMOT YHHHOTO 3aKOHOAaBCcTBa Ykpainu ta JIKO (3 ycimMa 1omaTkaMu Ta 3MiHAMU 10 HBOTO).

3.28.13. He BukopucroByBaTtd KomTH 3 KapTKoBOro paxyHka s 3[IiHCHEHHS iHO3EMHHUX IHBECTHIIH B YKpaiHy Ta
IHBECTHUIIIH pe3UACHTIB 3a ii Mexi.

3.28.14. Kuienr Oepe Ha cebe 000B’s130k 3abe3meuntn BUKOHAaHHS KopucryBauamu ([epxaremsimu) Ta/abo
VYnoBHOBakeHUMH ocobamu Bcix 000B’si3kiB, mependadeHux IIpaBmwimamu, y T.4. muMu YMoBamH, Ta JloroBopom
KaptkoBoro paxyHka. KiieHT Hece BimmoBimambHICTh 3a HeBUKOHaHHSA KopucryBawamm (epkatemsmu) Ta/abo
VYToBHOBa>keHUMH 0c00aMHu 00OB’SI3KIB Ta IOJI0XKEHb, NependaueHux [IpaBunamu, y T.9. muMu YMoBaMu, Ta JJoroBopom
KapTkoBoro paxyHka.

3.28.15. Jlepxarens Kaprku 3000B’si3aHui He nepenaBatu KapTky Ta i peKBI3UTH y KOPHCTYBaHHS TPETiM ocobam i
BXKHTH BCIX MOXIIMBHX 3aXOJiB U 3amoOiranHs Brpatw/kpanikku Kaprku, Hamiiino 30epiratu Kaptky. [lepxarens
Kaprku 3000B’s3aHuil He moBigomisiTi TpetiM ocobam T1TH (y Tomy umciti maposii Ta KOIOBI clioBa) Ta 30epiratd HOro B
TaeMHHLI, abu 3a >xonHux ymoB [IIH (y Tomy umcni mapoiii Ta KOJOBI CIIOBa) HE CTaB BiJJOMHH TpeTiM ocobam, He
sammcyBat [1IH Ha Kaprtky Ta/abo Ha iHmI mnpemmeTw, ski 30epiratoTecs pa3zoM 3 KapTkoro, 3HHIIYBaTH BCi
noBigomieHHs, siki MicTsaTh [1IH (y Tomy uucii mapodii Ta KogoBi ci1oBa), 0pa3y Micist 03HaHOMIICHHS 3 TX 3MiCTOM.
3.28.16. Ilopiuro B ctpok g0 31-ro ciuHS MOTOYHOTO POKY HajaBaTH baHKy ckiajeHe B THMCBMOBIH (opmi
IATBEPKEHHS PO 3ainuky Ha [ToTounomy Ta/abo KapTkoBomy paxyHKy craHoM Ha 01 ciyHs TOro  poky. Y pasi He
OTpMMaHHs baHKOM MiATBEP/KEHHS IIPOTATOM 3a3HAaYE€HOTO CTPOKY, 3JIMIIOK KOoITiB Ha [Torounomy Ta/a6o KapTkoBomy
paxyHKy KiieHTa BBaXKaeThCsl i TBEPPKEHHM.

3.29.  Okpim iHmmnx 06oB’s13KiB, nependauenux y IIpaBuiax ta nux Ymoax, bank 3060B’s3y€erbesi:

3.29.1. Tlporsirom 7 (cemu) poOOuMX AHIB i3 JaTH OTPUMAaHHS BCiX HEOOXIJHMX JOKYMEHTIB Ha BiKpUTTS KapTkoBOro
paxyHka Ta Bumyck Ilmatixvoi kaptku Big Kiienta Bumatm Ilnatixay kaptky 3 IIIH-om mo Hei, 3a ymMoBH 3mificHEHHS
omatu 3a obciyroByBaHHS KapTkoBoro paxyHka Ta HaganHA [lmaTtikHoi KapTku, mependadenoi Tapudamm. Y mporeci
obcnyroByBanHs KapTkoBoro paxyHka baHk 3000B’si3aHUi BUMyckaTh Ta HajgaBatu [lnmatikai kaptku ta [11H, 32 ymoBH
OTpUMaHHS BiJMOBiIHOT 3as1BHU Bij KiieHTa.

3.29.2. 3abe3neunTty 31iHCHEHHS PO3PaXyHKIB 32 ONEPaIisiIMU 3 BUKOpUCTaHHsM I[laTixkHOT KapTKH BIANOBIAHO 70 YMOB
JKO.

3.29.3. Illomicsryno HamaBaty KitieHTOBI BUNIMCKY PO pyX KOWITIB 32 KapTKOBUM paxyHKOM 3a IOIEpeHil KaJleHAapHUN
MiCsIb y TIOPSIIKY Ta CTPOKH, BcTaHoBeH] B . 3.17 — 3.18 Ymos.
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3.29.4. VY pasi Brpatu abo kpamixku KapTku 3xificHIOBaTH BCi HeoOXimHi nii B mopsnaky, mepenbdadeHomy 1m.3.28.7 mmx
YMoOB, Ta 3a0moKyBaThH aBTOpW3amilo 1mo KapTmi OUITXOM ITOCTAaHOBKM I B EIEKTPOHHHH CTOI-CIHCOK 3 MOMEHTY
HaJXODKeHHs ToBigomieHHs Bin KopucryBaua, 3a ymoBu HamanHs KopucryBayem mpu 3BepHeHHI a0 banky HeoOXimHOi
ineHTudikariiHo1 iHpopmallii, sSIKy NPOCUThH Ha3BaTH OIIEPATOP, Ta MiATBEPXKEHHsI BaHKOM NPUIHSTTS TAKOTO 3BEPHEHHS;

3.29.5. 3pilicHioBatn nepeodopmienns IlnarikHoi kapTku 3rigHo 3 Tapudamu 3a mucpMoBoro 3asBoio KiieHTa B pasi
BTpAaTH, KpaJ>KK{ Y1 MEXaHIYHUX IMOIIKO/PKeHb [1naTiKHOT KapTKy, a TAKOXK y pasi 3akiHueHHsI CTpoKy 1ii KapTku.

3.29.6. Ilpwm 3akpurti KapTKOBOTO paxyHKa NMOBEpHYTH 3aJIHIIOK KOIITIB 3 KapTKOBOro paxyHka IIUIIXOM BUAaui TOTIBKOIO
abo mepepaxyBaHHS HOro Ha IHIIMI paxyHOK 3a MUCBMOBOIO 3asBoro KirieHrta 3rizHo 3 Tapudamu. [loBepHeHHSs 3aumKy
komTiB 3 KapTkoBoro paxyHka BimOyBaeThcs 3a YMOBH BiACYTHOCTI Ha KapTkoBoMy paxyHKy 3a0JIOKOBaHHX CyM, SKi
BUHUKITM BHACHTIZIOK OIepalliii, 3aificnernx 3 BukopuctanHsaM Kaptok. IIpoBenenns moBHoro po3paxyHky Kiienra 3 bankom
3IIHCHIOETRCS TIPOTSATOM 45 THIB TicisI MOJaHHS 3asBU Mpo posipBaHHs JloroBopy KapTkoBoro paxyHka, OBEpPHEHHS BCiX
Kaprox no Banky abo mOCTaHOBKH iX O €IEKTPOHHOTO CTOII-CIIMCKY, @ TAaKOX i3 ypaxyBaHHAM iHMmMX mnonoxkenb JKO,
30KpeMa X YMOB.

3.29.7. Bwumyuntn KapTky 3i cromn-crmucky (po307I0KyBaTH) Ha ImificTaBi MICEMOBOT 3asBu KoprcTtyBaya.

3.29.8. bank nosizomisie KiieHTa mpo 3akiH4eHHs1 CTpoKy Ail KapTku He mi3Hile HiXK 3a JIecsATh KaJeHIApHHUX JHIB JIO
3aKiHYeHHs CTPOKy 1i aii Tenedonom, abo SMS-noBigomMineHHsM Ha MoOLTbHMH Tenedon KiieHra, abo MOBIIOMIICHHSIM Ha
eneKTpoHHy azapecy Kiienra abo 3a gomomororo iHmMX KaHaimiB CHCTEMH JUCTaHIIHHOTO OOCIYrOBYBaHHSI y BHIIAJIKY
HasIBHOCTI TaKol TEXHIYHOI MOKJIMBOCTI.

3.29.9. Bank 30008’s3anui noBimomisTu KiieHta mpo 3zilicHeHHs omepariii 3 Kaprtkoro 3a momomororo cepeicy SMS-
noBilomiieHHs. Y Bunaaky Bigmosu KitieHrta Bin cepicy SMS-noBinomiiennst 000B’s130k baHky, 3a3HaueHU Y IbOMY ITyHKTI,
BBa)KAETHCS BUKOHAHNM, a KITi€eHT caMOCTiifHO Hece pI3HUKH 30UTKIB Bifl 3MiHICHEHHS onepariii 3 BUKopucTaHHsIM KapTku.

3.30.  Okpim inmmux npas, nepexdavennx y [IpaBuiaax Ta nux YmoBax, Kiient mae npaso:

3.30.1. CamocTiiiHO po3mopsmKATUC KomTamMu Ha KapTkoBoMy paxyHKy, 3acTocoByrouM KapTKy SK IDIaTDKHHHA
IHCTpYMEHT Il iHILIFOBaHHS Iepeka3dy KomTiB 3 KapTkoBoro paxyHka 3 METOI0 OIUIATH BapTOCTI TOBapiB UM IOCIYT,
OTpPHMAaHHS TPOIIOBUX KOIITIB y TOTIBKOBIH (pOpMi, a TAaKOXK 3MIHCHEHHS IHIHMX OTEpaIliif BIAIOBITHO N0 YHHHUX Tapudis,
pexxumy KaptroBoro paxyHka, ymoB JIKO Ta YnHHOTO 3aKOHOJABCTBA YKpaiHH.

3.30.2. OtpumyBaru B Oyap-sikuii yac Bij baHKy BHITHCKY IpO pyX KOWITIB 3a KapTKOBUM paxyHKOM 3 OIUIATOO MOCIYT
banky BinnoBigHo 10 4nHHUX Tapudis, OKpiM OTpUMAaHHS HIOMICSYHOI BUIHCKH B IOPSJIKY, BU3HaYEHOMY IyHKTOM 3.17
oux YMOB;

3.30.3. 3wminroBaTy 1000Buil JTiMIT 3a [TaTiX>XHAMH KapTKaMH, BUITyIIeHUMHE 10 KapTKOBOTo paxyHka.

3.30.4. [opyuuru banky Bumyckaru [TnarixHi kaptku s Kopucrysauis Ha mijicraBi mucbMoBoi 3asa8u KitieHra Ta mij Horo
0COOHMCTY BIAMIOBIATBHICTb.

3.30.5. Ilepeectu KapTkoBuii paxyHOK Ha iHIII yMOBH OOCIyroByBaHHsS 3rimHO 3 Tapudamu 3a yMOBH HaJaHHS 3asBU
BiJIIIOBIJTHOTO 3MICTy Ta 32 HAIBHOCTI TEXHITHOI MOKITHBOCTI.

3.31.  Okpim inmmx npas, nepexdadennx y [IpaBuiaax Ta nux YMoBax, bank Mae npaBo:

3.31.1. I3 Meroro monepeKeH S OyIb-SIKINX He3aKOHHUX [iH 13 BUKOpHUCTaHHsIM [naTi>kHOT KapTku a00 MOXKIMBUX 30UTKIB
banky BinmoBuTH y Bunycky I1natikHoi kapTku Ta/abo 1mpo1oBxkeHHi cTpoky Ail [TnaTixHoi KapTKu.

3.31.2. VY pa3si BunukHeHHs HammiMiTHoi 3a00proBanocTi 3a KapTkoBUM paxyHKOM TepMiHOBO, Oe3 nonepemxeHns KiienTa,
npu3ynuHATH aifo KapTok, 3a0mokyBaTn aBTOpm3alioo mo Kaprkax, HampaBisTH BCi KOIITH, SKI HAAXOIATh Ha KapTkoBuii
paxyHOK, Ha noramenHs HaimiTHOT 3200proBaHOCTi, B TOMY YHCIIi HAPAXOBAHMX IPOIICHTIB 34 IIi€f0 3a00PTroBaHICTIO;

3.31.3. VY Bumajaky HasBHOCTI 00CTaBHH, 1[0 MOXYTh CBIIMUTH NP0 HE3aKOHHE BHKopucTaHHs KapTtku abo ii pekBi3uTiB, 3
METOI0 MiHiMi3amii MOXIMBHX 30uTKiB KitienTa un baHKy, mpuiHATH pilIeHHS PO MPHU3YNWHEHHS 3/AiHCHEHHS OTepalii 3
BUKOpUCTaHHsIM KapTku, 3MiHy po3Mipy oGoBoro jimity 3a KapTkoro, noctynHoro 3anumky Ha KapTkoBomy paxyHKy, a
TakoX npo 1 BuirydeHHs. [Ipm npomy bank moknane 3ycunb auist moBigomiieHHS mpo ne KiieHra, SIKIO HamaHHS Takoi
iHpopmarii He cKOMIpoMeTye O0’€KTHBHO BHIIPABAAHMX 3axXO/iB 3 Oe3nekn abo SKIIO Iie He 3a00pOHEHO YMHHUM
3aKOHO/IABCTBOM YKpaiHu. baHk He Hece BiOBINAIBHOCTI 32 MOXKIIMBI 30MTKH, NPSMI UM ONOCEPEKOBaHI, Ki MOXYTh OyTH
3aBzaHi KilieHTy B pe3ynbTaTi Takux Jii;

3.31.4. Ha uac BCTAaHOBJICHHS IIPaBOMIPHOCTI TIepeKa3y 3yNHMHSTH 3apaxyBaHHs KomITiB Ha KapTkoBuil paxyHOK
KopucTyBaya B pa3i HaaxoKeHHS BiJl OaHKYy-iHiLliaTOpa MOBiIOMJICHHS TIPO HEHAJIS)KHUH TepeKa3 KOIITiB,;

3.31.5. Posoiokysatu IlnaTixkHy KapTKy 63 mucbMoBoi 3as18u KopucryBaya.

3.31.6. 3abmnokyearu IlmaTikHy KapTKy Ta iHimiroBatu posipBanHs JloroBopy KapTkoBoro paxyHka y BHIAIKY, SIKIIO
KopucryBaui 3aiiicHOIOTE ormepariii, mo cymepedatb ymoBam JIKO, y T.4. IlpaBumam xopuctyBaHHs [lmaTixaHEME
KapTKaMH.
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3.31.7. 3abmokyBaru [ImatixHy KapTKy y BHManmky, skmo KapTkoBuii paxyHOK 0oOCIyroByeThes 3rimHO 3 Tapudamu Ha
mocnyri banky, mo nHagatotecs OI3MYHMM OCOBAM 3a omepamissMid MDKHAapOXHOI IDIATDKHOI cuctemu  VISA
INTERNATIONAL B mexax O6ankiBcbkoro nponaykry «3APITJIIATHI KAPTKW» ta KitieHT 3BUIBHSETBCS 3 MIANIPUEMCTBA,
0 00CITYyrOBYEThCS 3a 3apILIATHUM NpoeKToM y baHkKy, a0o Iie miAnpueMCTBO pO3pHBA€ NOTOBIp HA OOCIYrOBYBaHHS 3a
3apIUIaTHUM HPOEKTOM, yKiaaeHui 13 bankoM. Y takomy Bumanky KiieHt Moxke 3akputu KapTkoBuil paxyHOK Ta OTpUMaTH
3aJIMIIOK KOMITIB 3rifHo 1m.3.29.6 nux YMOB abo mojatu 3asBy Npo IepeBeieHHs KapTkoBoro paxyHka Ha iHIII YMOBH
o6cyroByBaHHs 3rifHo 3 Tapudamu 3a HAIBHOCTI TEXHIYHOT MOKITHBOCTI.

3.31.8. VYcranormoBaTtu Ta 3MiHIoBatu Tapudu Ha oOciyroByBaHHs KapTkoBoro paxyHka, y T.4. NPOLEHTHY CTaBKy Ha
3ayumok komrtiB Ha KaptkoBomy paxyHky. bank indopmye Kiienrta mpo 3miny Tapudis Ha oO6cmyroByBaHHs KapTkoBoro
paxyHka 3a 30 KaJeHIapHUAX OHIB 0 JaTH 3aCTOCYBaHHA 3MiH 70 TapugiB Ha oO0cayroByBarHs KapTKoBOTo paxyHKa MIISIXOM
OITHOTO YH KUTBKOX i3 HACTYMHHX CHOCOOIB: HAJICHJIAHHS TOBIIOMJICHHS IIPO TaKi 3MiHHU TIOIITOIO, €JIEKTPOHHOIO IIOIITOIO,
Yyepe3 CHCTEMy HCTaHIIWHOTO ob6cmyroByBanHs Kiientie (IHTepHeT-O0aHKIHT) ab0 iHIMMMH JUCTAHIIMHUMH KaHAJIaMH
00CITyTOByBaHHS y BHIIAQJKYy HASBHOCTI BIiIIIOBIIHOI TEXHIYHOI MOXJIMBOCTI a00 SMS-moBimomieHHSM Ha MOOITBHMIT
tenedon Kiienra. Takox noBizomiieHHs mpo 3MiHu 10 TapudiB Ha obciryroByBanHsS KapTkoBOoro paxyHKa po3MIIIyeThCsS B
onepauiiinux 3anax banky Ta Ha OdiuiiHiii cropinui banky B mepexi IHteprer www.bisbank.com.ua (3a HasBHOCTI
TEXHIYHOI MO>KJIMBOCTI) 13 3a3HaYESHHSIM JaTH BCTYIy B CHIy HOBUX Tapu(iB Ha oOciayroByBaHHs1 KapTkoBoro paxyHka 3MiHH
mo Tapudis Ha oOciyroByBanHs KapTKOBOro paxyHka € mMOro/pkeHuMH KIitieHTOM, SIKIIO J0 [aTh, 3 SKOi BOHH
3acTOCOBYBAaTUMYThCs, KitieHT mucbMoBo He noBinoMuTh bank rpo posipsanus Jlorosopy KaptkoBoro paxyHka.

3.31.9. V Bumaaxy HemoBepHEHHs1 3a00proBaHoOCTi (3a il HasBHOCTI) 3a KapTkoBuM paxyHkoM baHk Mae mpaBo mojaBaTH
BIZMOBIMHY iH(OpMaIlito 10 OHOPO KPESAUTHHUX iCTOPiX BiAMOBIAHO 10 3akoHy Ykpainu «I[Ipo opraHizaifiio GopmyBaHHS Ta
00iry KpeauTHUX iCTOPIi».

3.31.10. VYcranoBmoBaTH OJOKYBaHHA CyMH KOINTiB Ha KapTKOBOMYy paXyHKy B pO3Mipi Ta BHIAIKaX, BH3HAYCHHX
Tapudamu, 30kpeMa, ajxe He BUKIIIOYHO, 3 METOIO: MiHiIMi3amii pW3WKIB BHHWKHEHHsA HammiMiTHOI 3a0oproBaHOCTi 3a
KapTrkoBUME paxyHKa; IiABUIIEHHS O€3IeKN MPOBEACHHS ONepariif 3 BUKOpUCTAaHHAM I1aTiKHUX KapTOK Ta 3aXHCTy KOIITIB
Ha KapTroBux paxyHkax KiienTiB baHkoM; BUKOHaHHS BUMOT II[OZI0 BCTAHOBJICHHS 0OMEXEHb Ha OIepallii 3 BUKOPUCTaHHIM
[TnaTi>XKHUX KApTOK 3TiTHO 3 YHHHUM 3aKOHOJIABCTBOM Y KpaiHH Ta HOpMaTUBHO-TIpaBoBUMH aktamu HBY.

3.31.11. bank Mae mpaBo BWJIy4MTH a00 3ynuHUTH (3a0i0KyBatH) nito KapTku 3a HassBHOCTI 0OCTaBHH, sSIKi CBi4aTh PO
HECaHKI[IOHOBaHe/HenpaBoMipHe BuKopucTanHs KapTkm abo BHHMKHEHHS B baHKy mmijo3pu mogo HMOBIpHOT 3arpo3u
He3akoHHOro BuKkopucTaHHs Kaprtku Kiientom/[lepxarenem, y TOMY YHCII 3yUHWATH OIEPAL0 BiJNOBIAHO 10 BUMOT
3aKOHO/IABCTBA 3 MHTAaHb 3aM00iraHHs Ta MPOTUIIl Jeramizauii (BiAMHUBaHHIO) JIOXOIB, OJEPIKAHUX 3JIOYMHHUM MUIIXOM,
(iHaHCYBaHHIO TepOpU3My Ta (DiHAHCYBaHHIO PO3MNOBCIO/PKEHHS 30p0i MacoBOTO 3HMIIEHHS Ta BHYTPIIIHIX JOKYMEHTIB 3
(inaHCOBOrO MOHITOPHHTY BaHKYy.

3.32. Bignosigaaenicts Kiienra:

3.32.1. Kiient Hece BimmoBimanbHICTh Tiepen bankom 3a HeBukoHaHHS ymoB [JIKO, y T.4. mux YmoB Ta JloroBopy
KaprkoBoro paxynka. 30utku, 3aBmaHi banky Kiienrom ynacnmimokx HeBukoHaHHS ymoB KO, mimisraioTh HeraiHOMY
6e3yMOBHOMY BiaIIKoIyBaHHIO KitieHTOM Ha nepiry BUMory baHky.

3.32.2. KiieHT Hece BiNNOBIANBHICTH 3a oOIeparlii, 3IificCHeHI 3 BUKOpuCTaHHsSM KapTok, BumymeHux no KapTkoBoro
paxyHKa, BIIPOJIOBX BCbOTO CTPOKY jii Takux Kaprok Ta 3a Bci onepauii, siki 3xiiicHeHi 3 BukopucTaHHsM Kaprtok, 1o
MOMEHTY 1X MOCTAHOBKH B CTOIN-CIIUCOK Ta MPOTATOM 45-M JHIB 3 MOMEHTY MOCTaHOBKM KapTku B CTOI-CITUCOK — Yy pasi
HasIBHOCTI OJIOKYyBaHb TpaH3akKIliii Ha crivcaHHs 3a KapTkoro, B ToMy uncii npu posipsanHi JJoroBopy KapTkoBoro paxynka
gu JIKO B minomy. KitieHT Hece BiAMOBigabHICT 3a 3a00proBaHicTh 32 KapTKOBUM paxyHKOM, YKIIFOUAIOUX 3a00pPTrOBaHICTh,
SKa BUHUKIJIA B pe3yJsbTarti 1iil inmux Kopuctysaudis.

3.32.3. KirieHT Hece MOBHY BiJINOBIJaJIbHICTB 3a OIUIATY BCiX omepariil 3 KapTkoBoro paxyHka, 3 {CHEHHX MICIISI KpabKKH
abo Bpartu Kaptku, B pasi, ko KiieHT He noBioMuB 1po 1e baHk y nmopsiiky, BU3Ha4Y€HOMY B IIMX Y MOBax.

3.32.4. KiieHT Hece MOBHY BiANOBINAJIBHICTH 3a BCi oneparii, JUIsl IpoBeJeHHs sskux HeoOximHo BBoamTH I1IH, Ta 3a BCi
PpO3paxyHKH, sIKi 3[ilicHeHi 3 BukopuctanHsM Kaptku B Mepesi Internet 3 nepesipkoro Koxy CVV2 abo 6e3 Takoi nepesipku,
B pa3i, SKIIO NepeBipka He 3/1iHCHIOBAJIAach BIANOBIIHO 10 BUKOHAaHHA bankom mucemoBoi 3asBu KitieHrta. 3asBu 3 npuBOIY
OCKap>)KEHHS TaKMX onepariil bankom He po3rIsiaroThCs.

3.32.5. 3a HenoBepHeHHsT baHKy NOMMIKOBO 3apaxoBaHMX cyM Ha KaprkoBuii paxyHok KiieHT mpotrsirom 3 (TppoX)
pobounx IHIB 3 OHA OTPUMaHHSA BUIWCKH 3a KapTkoBuM paxyHKOM 3000B’s3aHHI cIUlaTHTH baHKy meHro y po3mipi
mo/BiiHOT 00mikoBoi cTaBkn HBY  Bix mommiikoBo 3apaxoBaHoi Ha KapTKoBHiA paxyHOK CyMH 3a KOXKEH JA€Hb IPOCTPOICHHS
(HEemOBEpHEHHS KOIITIB).

3.33.  BignmosigaabHicTh Banky:

3.33.1. Bask He Hece BIAMOBIMAIBHOCTI 3a Oymb-sKi omeparlii 3a KapTkoBHM paxyHKOM, 3MIHCHEHI MICIs KPagiKKk abo
BTpatu [lnatixkuol kapTku, skuio KiieHT He MOBIiJOMUB TIpo I baHKy B MopsiKy, BU3HAYCHOMY B IIMX YMOBaX, a TAKOXK 3a
orepariii, 3aivicHeni 3 Bukopuctanasam [1[Hy.
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3.33.2. baHk He Hece BiONOBITAIBLHOCTI 3a:

a) BUHUKHEHHS 3001B y poO0Ti TEXHIYHUX 3ac00iB, sIKi 3HAXOIATHCS 11032 c(heporo KOHTpouro baHky;
0) BiIMOBY TIPO/IaBLIs MOCIYT Bix npuiiomMy [1naTi>XHUX KapTOK JI0 CIUIATH 33 TOBAapH Ta NOCIYTH;
B) SIKICTh TOBapiB Ta MOCIYT, NpHI0AHUX 3a JOTIOMOTroto [1maTi>kHOT KapTKH.

3.34. Oco0.1uBoOCTi BIAKPHUTTS Ta 00cayropyBaHHss KapTkoBHX paxyHKIB y paMKax 3apIjiaTHO-KAPTKOBOI0 MPOEKTY

3.34.1 HeoOXximHOIO YMOBOIO BIimKpHUTTS KapTKoBOTO paxyHKa B MeXax 3apIUIaTHO-KapTKOBOTO IPOCKTY € YKIAJACHHS
OpragizaIi€io - poO0ToaBIEM BiIIOBITHOTO IOTOBOPY 3 baHKOM Ipo HamaHHS MOCIHYT 3 3apaxyBaHHs KOMTiB HA KapTkoBi
paxyHKH Ta HAJIaHHA JIMCTA 13 3a3HAUCHHSAM 1H(OpPMAIIii PO TpaIliBHUKIB.

3.34.2. bank Ha mifcTaBi JucTa 3 mepenikoM mpamiBHUKIB Opranizanii — po6oronasiyl, 3asBu Bix KiieHta Ta HamaHux
KitieHTOM BIiAMOBIHO O BUMOT YHMHHOTO 3aKOHOJIABCTBA Y KpaiHU JOKYMEHTIB, IPOBOIUTH 1ICHTU(]IKAILIIF0, BepUPIKAIIitO Ta
BuBueHHs KitienTa, BinkpuBae KapTkoBuil paxyHOK, Bumyckae [Inmatikay kaprky Ta IIIH no mei, a Takox 3abesmneuye
3[IHCHEHHS PO3paxyHKIB 3a orepauismMu 3a KapTkoBUM paxyHKOM 3 BUKOpHUCTaHHAM [1naTikHOT KapTKH B Mexkax ButparHoro
JMITY.

3.34.3. Y pa3i 3BinbHeHHs KitieHra 3 po6oTr B Oprauizanii, sika 00CIyroBy€eThCsI B MEXKaX 3apIUIaTHO-KapTKOBOTO MPOEKTY, Ta
HeHamaHH KiienTom iH(OpMarii BiZHOCHO Topanbimoro oOciyroByBaHHS KapTkoBoro paxyHka, KitieHT, sSKuil ykiaB
Jorosip KapTkoBoro paxyHka B MeXax 3apIUIaTHO-KapTKOBOTO MPOEKTY, MIJISIXOM MiANMCAHHS 3asBH HaJa€ 3rofy Ta J03BLT
Ha mepeBefieHHs KapTkoBoro paxyHka Ha oOcimyroByBaHHs 3rimHO 3 Tapudpamu Ha mocnyrm banky, mo HazaroThcs
OI3MYHUM OCOBAM 3a onepanistmu MixkHaponHoi mwatixaoi cucremu VISA INTERNATIONAL B mexax 0aHKIBCBKOTO
MIPOIYKTY «YHiBepcalbHUI 0e3 HeoOXiTHOCTI MiIMICaHHA JOIATKOBHUX IOTOBOPIB UM 3asiB — 32 YMOBH HAsBHOCTI TEXHIYHOT
MOXJHBOCTI B baHKy.

3.34.4. Y Bunanky, sikmo KapTkoBuil paxyHOK Binkputuii KiieHTy B Mekax 3apInuiaTHO-KapTKOBOrO MpoekTy, baHk mae
npaBo 3a0JI0KyBaTH BinnoBigHy [InaTixkHy kapTKy Ta JOAATKOBI KapTKH 10 Oro KapTkoBoro paxyHka B pa3i OTpUMaHHs
BIZIMIOBITHOrO OOIPYHTOBAHOTO IHMCHMOBOTO MOBiAOMIICHHs Bij OpraHizaiii-poOoToaBiss Ta/abo y BHIAAKy HACTaHHS
o0cTaBUH, BU3HAYEHHX Yy 1I. 3.34.3.

3.35. OcobauBi ymoBu odciryropyBanHs KaprkoBoro paxynka «IIpuéyTkoBuii raMmaHenb

3.35.1. Kaprkoswmii paxyHok «[IpuOyTKoBHi ramMaHeIb» € pizHOBHIOM KapTkoBoro paxyHka. [locumanHs B TaHHX YMOBaxX
ta [IpaBmnax Ha KapTroswmii paxyHok un [loroBip KapTkoBoro paxyHka o3Hadae IMMOCHJIAHHA B TOMY 9ucli i Ha KapTkoBuit
paxyHok «[IpudyrkoBuii ramanens» Ta JJorosip KaprkoBoro paxynka «[IpuOyTkoBuit ramanensy, skmo B JJKO mpsmo He
nepeadaveHo iHIIe.

3.35.2. Ha KaprkoBwuii paxyHok «[IprOyTKOBHI TaMaHeIb» MOMHAPIOIOTHCS 3aralibHI YMOBHU BIAKPUTTS Ta 0OCIYTOBYBaHHS
KaptkoBux paxynki, BuzHaueHi IKO. Y manomy mynkti 3.35 (3 miamyHKTamMu) YMOB BH3HAYE€HO OCOOJHBI YMOBH
BIZIKpUTTS Ta oOciayroByBanHsi KapTkoBoro paxyHka «IIpuOyTKkoBuii ramaHelpy». Y BUIAAKY BUHUKHEHHS PO30iKHOCTEH
MDK 3araJlbHUIMH yMOBaMH, NependaueHHMH Ui BIJIKPUTTSI Ta 0oOCIyroByBaHHsi KapTKoBOro paxyHka, Ta OCOOJIMBHMH
ymoBamu KaptkoBoro paxynka «[IpuOyTkoBuii ramanerp», BuzHaueHnMH B nyHkTi 3.35 (3 migmyHkramu) YMOB,
3aCTOCYBAHHIO IiUISITaloTh 0co0iMBi ymMmoBu KapTkoBoro paxyHka «[IpuOyTkoBuii raMmaHels», BU3Ha4eHi B myHKTi 3.35 (3
MiATYHKTaMH) Y MOB.

3.35.3. IIpoueHTHa craBKka Ha 3aiMIIOK KowTiB Ha KaprkoBomy paxyHky «[IpuOyTKOBHil ramaHelb» BCTaHOBIIOETHCS
3aJIeXKHO BiJ] po3Mipy 3aimmiky komTiB Ha KaptkoBomy paxyHky «[IpuOyTkoBuii ramanems» BigmosigHo o Tapudis.

3.35.4. [lpn HapaxyBaHHI IPOIEHTIB Ha 3aJMIIOK KOmTIiB Ha KapTkoBomy paxyHKy «IIpnOyTkoBHii ramaHenb» NMpOLEHTHA
CTaBKa BU3HAYAETHCS 3 ypaxyBaHHAM MyHKTY 3.35.3 YMoB.

3.36. OcodamBi yMoBH BiAKpHUTTS Ta o0ciayrosyBanis KaprkoBoro paxynka «ConiaasHmiiy

3.36.1. Jlns 3apaxyBaHHs CTHIICH/II1, TICHCI, COI[IaJIbHOI JOMOMOTH Ta iHIINX, epeI0aueHIX 3aKOHOM, COIIaTbHAX BHILIAT,
TPOIIOBOI TOTIOMOTH Ta MPUPIBHAHUX J0 HUX BHIUIAT (Hajaji — «couwiajdbHi BUIJIATHY), IO HAPAXOBYIOTHCS BiATIOBIAHO
YIOBHOBaKCHMMHU opraHamMu MiHicTepcTBa OCBiTH 1 Hayku, IleHciiHOro ¢oHIy, opraHaMu Mparli Ta COILIaTbHOTO
3aXHMCTy HAceJeHHSA a00 iHIIMM YIIOBHOBAaXXCHHWM JIEPYKAHWM OPraHOM BiANOBIJHO JI0 YHHHOTO 3aKOHOJABCTBa YKpaiHH
(maganmi — «YnoBHoOBaxkeHi opranm»), KimieHT BigkpuBae oxpemuii KapTkoBuii paxyHOK 3i CHEIiaIbHUM JIOJaTKOBHM
nmapamerpom «Corriansauiiy (Hagan — KaprkoBuii paxynok «CouiajabHuii»).

3.36.2. KaprkoBuit paxyHok «ComianbHuii» € pisHoBuaoMm KaprtkoBoro paxyHka. [locwinaHHs B JaHUX YMoOBax Ta
IMpaBunax na KaprkoBuit paxyHok un JloroBip KapTkoBoro paxyHka o3Ha4ae IOCWIaHHS B ToMy uucii i Ha KapTtkoBuii
paxyHok «CouiansHuii» Ta Jlorosip KaprkoBoro paxynka «ComiansHuii», sikimo B JJKO npsiMo He nependaveHo iHue.

3.36.3. Ha KaptkoBwuii paxyHok «ColianbHuUi» IOIHMPIOIOTHCS 3arajibHi YMOBH BiIKPHUTTS Ta 00ciayroByBaHHs KapTkoBux
paxyHkiB, BuzHaueHi JIKO. ¥V panomy nynkrti 3.36 (3 miamyHkTamMu) YMOB BH3HA4€HO OCOOJIMBI YMOBM BIAKPHUTTS Ta
oOciyroByBaHHs KapTkoBoro paxynka «CouiansHuid». Y BHIIAJIKy BUHUKHEHHS PO301’KHOCTEH MiX 3arajlbHUIMH YMOBaMH,
nepe10aYeHUMH IS BIIKPUTTS Ta 00CayroByBaHHsi KapTkoBoro paxyHka, Ta 0coOJMBUMHU yMoBaMH KapTkoBoro paxyHka
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«ComianeHuil», BH3HaYeHUMHU B MyHKTI 3.30 (3 migmyHKTamMu) YMOB, 3aCTOCYBAaHHIO IiUIATalOTh OCOOJMBI YMOBH
KaptkoBoro paxynka «CoriansHuil», BU3HaYeHi B MyHKTI 3.36 (3 mianyHKTamu) Y MOB.

3.36.4. Binkpurtst Ta obcimyroByBaHHs KapTkoBoro paxyHka «ColiaibHuil» 31iHCHIOETECS baHKOM BiINOBIAHO /10
«[lopsinky BUIIATH MEHCIH Ta rPOMIOBOI JOMOMOTH 3a 3Tr0JI0K0 NEHCIOHEPIB Ta OJepKyBayiB JONOMOTH Yepe3 IX MOTOYHI
paxyHKH y OaHkax», 3arBepmkeHoro IToctanoBoro KMY Nel596 um iHImIMX akTiB YMHHOTO 3aKOHOAABCTBAa YKpaiHU 3
LOTO MHUTaHHS, & TAaKOX BIAMOBITHO J0 YKJIaJeHUX baHKOM 3 YIOBHOBa)KEHMMH OpraHaMH JOTOBODIB, & TaKOX yMOB
JKO, y 1.u. Tapuois.

3.36.5. Ha KaptkoBuii paxyHok «ColiajbpHUI» He 3IIHCHIOEThCS Ta HE INepeadadeHo 3apaxyBaHHS BIACHHX KOIITIB
Kirienra abo Oyap-sKoi iHIIOT 0cobH, OKPIiM K BiJ Y TOBHOBAaXEHUX OPTaHiB.

3.36.6. BizkputTs Ta po3paxyHKOBO-KacoBe oOciyroByBanHs KapTkoBoro paxynka «ComiaapHHI» 31iICHIOEThCS baHKOM
6e3011aTHO.

3.36.7. MinimManbHUit BHecok Ha KapTkoBuii paxyHok «ComianpHuin» Ta HesHmkyBanuit 3anumox Ha KapTkoBoro paxyHKy
«CouianbHUiT» He BCTAaHOBIIOIOTHCS.

3.36.8. bank 3apaxoBye komtu Ha KapTkoBuii paxyHok «ColianbHUI» He Mi3HINIe HACTYIMHOTO poOOYOro THS 3a JHEM
HAJIXOJDKCHHS KOIIITIB BiJl Y TOBHOBa)XCHUX OPTaHiB, SKIIO IHIIIE HE Mepeq0aueH0 YHHHUM 3aKOHOIaBCTBOM YKpaiHH.

3.36.9. bank HapaxoBye NPOLIEHTH Ha 3aIUIIOK KOIITIB Ha KapTkoBoMy paxyHKy «CollianbHuii» 32 CTaBKOIO, BU3HAYEHOIO
YMHHUMU Ha JaTy HapaxyBaHHs Tapudamu.

3.36.10. bank Mae mpaBo 3MiHIOBaTH PO3Mip NPOLIEHTHOT CTaBKH, 1[0 HApPAaXOBYETHCS Ha 3aJMIIOK KOWTiB Ha KapTkoBomy
paxyHKy «ColianbHHi» NUIIXOM YHECeHHs 3MiH 10 Tapudis.

3.36.11. [IpoueHTn Ha 3anuinok kowTiB Ha KapTtkoBomy paxyHKy «ColiaibHUI» HapaxoBYIOThCS LIOMICIYHO B OCTaHHIN
poOounii IeHb 3BITHOTO MicsAs. 11 po3paxyHKY KiJIBKOCTI JHIB Y pO3paXxyHKOBOMY Tepio/li BHKOPUCTOBYEThCS (DaKTHYHA
KUTBKICTh JHIB y MicsIi Ta poui. [IpolleHTH HapaxoBYIOThCS B JHs, HACTYIHOTO 3a JHEM 3apaxyBaHHS IPOMIOBUX KOIITIB
Ha KaprkoBuit paxyHok «CouianbHuii», Ta 10 AHS (BKIIOYHO), SKMH Hepenye ix cmucaHHio 3 KapTkoBoro paxyHka
«ComiaapHui».

3.36.12. HapaxoBani mporeHTH 3apaxoByroThcs Ha KaptkoBuit «ComianbHuil» (KamiTalmi3yIoThCs) HE Mi3HIIIE MepIIoro
BaHKiBCHKOTO JIHS MiCSIls, HACTYIHOIO 3a 3BITHHM, Ta/a00 B OCTaHHIN JeHb cTpoky il JloroBopy KapTkoBoro paxyHka
(30kpema Jlorosopy KaprkoBoro paxyHka «CoriaabHuii»).

3.36.13. baHk npunuHse HapaxyBaHHs IMPOIICHTIB Ha 3aJIMNIOK KOWTiB Ha KapTtkoBomy paxyHKy «ColliaJbHUiI» y NeHb
OTpPMMaHHS BiJi YOBHOBa)XEHHX OpPraHiB, JAEP)KaBHUX OpPraHiB, HOTapiyciB a0 CHAIKOEMI MOBIIOMIICHHS MPO CMEPThH
Kiienra (y T.4. MMCHbMOBOT BUMOTH IIPO NMOBEPHEHHS KOIITIB 200 1HIIOTO JOKYMEHTA, IO MIiCTHTh 1H()OPMAILIIO PO CMEPTh
KrienTa).

3.36.14. IlignucarusaM 3asBH PO MPUHHATTS nponosuiii banky KiieHt mopydae baHky caMOCTiHHO CIIHCYBaTH MUITXOM
JoroBipHoro crmcaHHs 3 Horo KaprkoBoro paxyHka «ColiaibHUI» CyMy KOIITIB, HEOOXiIHMX /il TOBEPHEHHS
YTHOBHOBa)KEHHM OpraHaMm, y T.d., ajie He BUKIIOUHO [leHciitHOMy (oHay Ta/abo opranamM MiHiCONITONITHKY, BiIIOBITHO
JI0 TIMCBMOBHX BHMOT Ta y BHUINAJKaX, lepen0adyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHH, 30KpeMa, ajie He BHKIIOYHO,
IMocranoBoro KMV Nel596.

3.36.15. Ha KaprtkoBuii paxyHok «CollianbHu» 3apaxoByIOThCS:

- CYMHU COIliaJIbHUX BUIUIAT (CTHIEH/Ii1, MMeHCIi, COmMiambHOI TOTIOMOTH Ta IHIMUX, Mepea0adueHuX 3aKOHOM, COIliaIbHUX
BHUILIAT YW TPOIIOBOI JIOTIOMOTH), IO HAPaXOBYIOTHCA YTMOBHOBAXEHUMHU OpTaHAMH, IIIJITXOM O€3rOoTiBKOBOTO
3apaxyBaHHs B CTPOK He Ti3HIIIe HACTYITHOTO POOOYOro JTHS 3 AaTH HAJAXOKEHHS TPOIIOBHUX KOIIITIB;

- IPOIICHTH Ha 3aJIMIIOK KOIITIB, 0 po3MimieHi Ha KapTkoBomy paxyHky «ComiadbHAR.

3.36.16. KuieHT mae mnpaBO MiJ CBOK BIANOBIJAIBHICT HAJATH IPAaBO PO3NOPSDKEHHS KapTKOBUM paxyHKOM
«ComianpHui» YIOBHOBaXKeHI 0co0i 32 yMOBHM HaJaHHA A0 baHKy HOTapialbHO IIOCBiAYEHOi JOBIPEHOCTI Ha
posnopsyupkeHHss KaptkoBum paxyHkoMm «CouniaibHHI» a00 3a HasBHOCTI 3aCBiAYEHOI YIIOBHOBAXEHHUM MPALliBHUKOM
banky nosipenocti, odopmnenoi B banky B mpucytHocTi Kiienta Ta YnoBHoBaxkeHOi ocodu. Taka noBipeHicTh
0 OPMITIOETECS 31 CTPOKOM Aii He OiJIbIIe OJJHOTO POKY.

3.36.17. 3a [loroBopom KaprkoBoro paxynka «ComianbHuit» bank Gepe Ha cebe 000B’a30K, a KiieHT Hamae Homy Bci
HEOOXi/IHI /IS IHOTO TIOBHOBAa)KEHHS Ta JI03BOJIM, BUKOHYBATH BUMOTH Y TOBHOBA)KEHHUX OPIaHiB, y T.Y., ajie He BUKIIIOYHO:

- moao crucaHHs komTiB 3 KapTkoBoro paxynka «ComianpHuid»y KimieHTa miist iX MOBEpHEHHS YTOBHOBaKEHUM
opraHaMm y BUTIaJKaxX Ta B MOPSAKY, epeadadeHnX YUHHUM 3aKOHOJaBCTBOM YKpaiHu, y T.4. [ToctanoBoto KMY Nel596;

- HaJaHHS 32 MUCHMOBHMHM 3allUTaMU Y MOBHOB)KCHUX OpPTaHiB iHpOpMAIlii MO0 3apaxyBaHHSI CyM COINAIbHUX
uriaT Ha KapTkoBuii paxyHok «ComiansHu» Ta PO HOro 3aKpUTTS;
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- TIHCbMOBO IIOBIIOMJISATH YTIOBHOBaXECHI OpPraHM IPO BHIAIKH, SKIIO OJCPKAHHA CYM COLIAJIBbHHMX BHIUIAT

3MIACHIOETRCS 32 HOBipeHIicTIO abo B pa3i He ofepykaHHS iX 3 KapTkoBoro paxyHka «ComnianbHUI OiIbIIe 0XHOTO POKY,
He mi3Hime 28 yucia Micsls, y SKOMY BUHHKIIH Taki 00CTaBUHH.
3.36.18. KiieHT 3000B’s13y€ThCsl MUCBMOBO IMOBiNOMHUTH baHk mpo 3MmiHy OaHKy (0OpaHHs iHIIOrO OaHKY), 4epe3 SKHUii
BUILIAYyIOThCS COLalbHI BUIUIATH, Ta HaaaTH baHKy HOpydYeHHsS MIOA0 IepepaxyBaHHs 3aJumIKy komrTiB i3 KapTkoBoro
paxynka «CouiansHuii» abo 3asBy HpoO NMOBEpHEHHs 3anuiuky 3 KaprtkoBoro paxyHka «ColiaqbHHA» Ta Ha 3aKPHUTTA
KaprkoBoro paxynka «CouianbHHi».

3.36.19. Cymu comiansHUX BHIUIAT, 3apaxoBaHi Ha KapTkoBmii paxyHok «ComianbHUID pa3oM i3 HApaXOBAaHUMH Ha HUX
MPOIICHTAMH, TIOYMHAIOYM 3 MICSAIL, HACTYIMHOTO 3a MicsmeM cmepti KimieHta, mianmsararore moBepHEHHIO baHkoM
YnoBHOBakeHOMY opraHy B ycTtaHoBieHi [locranoBoro KMY Nel596 crpokwm, sKmo iHme He IependadeHO YHHHIM
3aKOHOJABCTBOM Y KpaiHHU.

3.36.20. bank Mae mpaBo He 3apaxoByBaTh Ha KapTkoBwmii paxyHOK «ComiaabHHI» CYMHU COIiaJbHUX BUIUIAT y BUIAIKAX,
BU3HAYEHUX YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

3.36.21. Kuient nopy4ae baHky camoOCTiHHO cHMCyBaTH WUIIXOM JIOTOBipHOTO crucaHHs i3 KapTkoBoro paxyHka
«CouianpHuR»:

- CyMY KOIUTiB, HEOOXiJHUX U1l HIOBEPHEHH: Y OBHOBA)XEHHM OpraHaM BiIIMOBIAHO JI0 iXHIX MUCbMOBUX BUMOT Ta
3rinHo 3 [ToctanoBoro KMV 4u iHIIMMYU akTaM¥i YMHHOTO 3aKOHOJIABCTBA Y KpaiHU 3 [bOTO MTUTAHHS;

- cyMmu, TIOB'S3aHI 3 BUTpaTaMH IoJ0 oOciyroByBaHHS KapTkoBoro paxyHka «ComiansHuii» 3rigHo 3 Tapudamun
banky;

- CyMH IIOMMJIKOBO 3apaxOBaHMX KOIUTIiB 3 BuHM banky Ha KapTkoBnuii paxyHok «ComianbHUI».

3.36.22. 3a OaxamHsMm Kiienta bank Moke 3IiHCHIOBaTH JOCTaBKH CYM COLIATBHUAX BHIDIAT 32 MICIEM IPOXKHBaHHS
Kiienra. 3a3HayeHa IOCIIyra HagaeThCs JIMINEC 33 YMOB YKIAJCHHS JOJATKOBOTO IOTOBOPY M0 BiAMOBiAHOTO JlOoroBopy
KaprkoBoro paxyHka «CouiaibHUii», SKMM 3-TIOMDK 1HIIOT0, OyAyTh BU3HAYaTHCS NpaBHia Ta yMOBH JOCTaBKU MEHCIH Ta
I'POLIOBOI IOTIOMOTH 3a MiclieM npoxuBaHHs KiieHra.

3.36.23. Buau [TnaTi>kHEX KapToK, sIKi BUIIyCKaroThesi 10 KaprkoBoro paxyHka «ColiaibHuil», Bu3Hayaotecst Tapupamu
banky.

3.37. Po3paxynku 3a nonomororw Tesedonnoro 6ankinry

3.37.1. bank Hajae Mociyrd 3 Iepekaly KOLITIB Y HallloHaJbHIH BamioTi MK BiacHUMH Paxynkamu KiieHTa B Mexax
Banky 3a gonomororo TeneoHHOT0 OAHKIHTY II1JIOOOOBO, ajie 3ajHIIac 3a COOOI0 MPaBO HA 3MIHCHEHHS TEXHOJOTIYHUX
Ta/ab0 1HIIKX TIepepB y HalaHHI MOCTyT Y pamkax TenedoHHOTO OaHKIHTY.

3.37.2. bauk Hagae nocnyru TenedonHoro OaHkiHry mpu 3BepHeHHI KiieHTa 3a HacCTymHHMMH HOMepamM Telle(OHiB:
0-800-50-30-05 Ta/abo (044) 207-70-32.

3.37.3. [Ipu HapauHi nocayr B pamkax TenedonHoro 6ankinry bank npoBoauTh TenedoHHy ineHTudikanito Kiienra.
3.37.3.1. Tenedouna inentudikanis nependayae 0060B’ 130k Kimienta Hagatu banky HacTynHy iH(pOpMaIIifo:
- MoBHE iM’s1 (TIpi3BHIIE, iM’s, IO OaThKOBI) KitieHTa;
- nata HapomkeHHs Kiienra;
- CnoBo-mapois Kitienra;
- Homep aktuBHOI [matixkHoi kapTku KitienTa, mo Bumyniena bankom.

3.37.4. TIpoxomkennst tenedonnol imeHtudikarii BignoBigHo mo m. 3.37.3 mux YMOB € QOCTaTHIM IiATBEPKECHHIM
inentudikanii Kiienra npu BukopuctanHi TenedonHoro OaHkiHTy Ta Hajae baHKy MOBHOBa)KeHHS 3IIHCHUTH ONEpalio,
3aMoBJeHy uepe3 TeneoHHMIT GaHKIHT, B TOMY YHCII Y BHIIaJIKaX, KOJIM Taka ornepais Oyna 3amoBieHa He KiienTom, a
oco0o10, sikoto Oysa HaJjaHa KopeKTHa iHdopmaris.

3.37.5. st Bukonauus JucranuiitHoro po3nopspkenns KitieHty He0OXiqHO!
e 3arenedonysatu 10 Konrakr-uentpy banky no renedonax, Bkazanux B 1. 3.37.2 nux YMoB;
®  JIOYEKATUCh aBTOMATHYHOTO 3’€HAHHS 31 ciBpoOiTHIKOM KoHTakT-ieHTpy baHky;

e mHajgatu criBpoOiTHHKY KoHTakT-LeHTpy iH(poOpMaLito, HeoOXimHy mis TeneoHHOI ineHTHdiKamii
BigmoBiaHo 10 1. 3.37.3 uux YMosB;
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e HAJaTH BCi PeKBI3UTH, HEOOXiMHI /Ia BUKOHAHHS JMCTaHIIIHOTO po3mopsmkeHHs. [leperik pekBi3uTiB,
SIKI MOXKYTB OYTH 3aIliTaHi, ajie He 00MEKYIOUNCh, B 3AJICKHOCTI BiJl THITY OTIEpaIlii:

e HoMmep [InmarixHOI KapTH, 3 IKOT HEOOXITHO CIIICATH KOIITH;
e Homep [lnaTixHOT KapTH, Ha SIKY HEOOX1HO 3apaxyBaTH KOILTH;

e CyMa IUIaTexy.

3.37.6. Indopmaris, mo HagaeTtscss KimieHTOM 1 3MiHCHEHHS Omepalliil, peecTpyeTscs crenianictoM KoHTakT-TIeHTpy
Banky y cucremi TemeoHHOT0 GaHKIHTY Ta 30€pira€Thecs y €IeKTPOHHOMY BUTILSIL.

3.37.7. luctaHuiiiHe pO3MOPSHKCHHS BBAXA€EThCS TaKUM, 110 nepenane KimieHToM Ta mpuitHaTe BaHKOM 10 BUKOHAHHS,
sxmo Kiienr:

3.37.7.1.mpotimoB TenedoHHy ineHTHdIKanio, BinnoBiaHO a0 1. 3.37.3. ux YMOB.
3.37.7.2.moBHICTIO Ta MpaBWILHO HagaB banky iHpopmamito BkazaHy B 1. 3.37.5. nux YMoB.
3.37.7.3.HagaB miATBEpIKCHHAS A1 BAKOHAHHS [IMCTAaHIIIHOTO PO3IIOPSIKEHHS.

3.37.8. Hananuns Homepa [InaTikKHUX KapTOK Ta JOJATKOBOI iH(OpMAIlii, B T.4. TaKOi, 110 MiATBepaKye oco0y KiienTa, €
MiZICTaBOKO [ BUKOHAHHS BaHKOM po3mopsiiKeHHs, o 0yii0 HajaHe 3a 10moMororo nocinyru Tenedonnuii GaHKIHT.

3.37.9. bank Bukonye Juctanimiitae posnopsmkeHHs KitieHTa Ha 3ailiCHeHHS mepekasy Ipu YMOBI, IIIO:
3.37.9.1. Ha PaxyHKy JOCTaTHbO KOLITIB JUIsl 371MCHEHHs Tepekasy i ciuiaté BianosigHoi kowmicii banky (sximo
Taka nepenbadeHa Tapudamu 3a 3mificHeHHS omeparii) Ta 3a yMOBH, 1o BiacyTHiK Jlimit OBepapadty
(ma PaxyHKYy, 3 SIKOTO 3 {CHIOE€THCSI CTUCAHHS KOIIITIB).
3.37.9.2. bank mae Bci IOKYMEHTH Ta iH(pOpMallito, o HeoOXiHi A 3aiiICHEeHHS epeKasy.

3.37.10. bank 3anmmae 3a co00r0 MpaBO 3aMKCyBaTH Bci TenedoHHI po3mMoBr KiieHTa 3 baHKOM 1 BUKOPHCTOBYBATH TaKi
3aliCU B SKOCTI PEYOBUX JIOKa3iB. Y BUMAJKy BUHHKHEHHS OyJb-SKHX PO30DKHOCTEH MIONO MPaBWIBHOCTI TeneOHHOT
inentudikamii Kmienra, 3ailicHenoi y Mexax mociayru TenedoHHHMi OaHKIHT, 3amicaHa Ha €JIEKTPOMArHiTHOMY HOCI{
PO3MOBa BBKAETHCS BUPIMIAIBHUM JIOKA30M.

3.37.11. 3 npuumH 3abe3nedyeHHs Oe3neky, baHK BCTAHOBIIOE JIIMITH Ha 3IMCHEHHS omepauiid y Mexax IMOCIyru
Tenedonuuii 6aHKiHT, 1m0 € enuHUME Aist Beix KiienTiB baHky 1 He MOXXyTh OyTH 3MiHEHI B 1HIUBIyalbHOMY TOPSAKY.
JIiMiTH BCTAQHOBIIOKOTHCS OKPEMHM PO3IOPSDKCHHSIM YIIOBHOBaXKeHOI ocoOu banky. 3 Merow 3abesnedeHHs bankom
HAJIC)KHOTO piBHA Oe3MeKd MpH 3IIHCHEHHI omepaliil y Mexax mociayru TenedonHuit 6aHkiHr bank 3amumae 3a co0oro
MIPpaBO 3MIHIOBATH 3a3HAYCHI JIIMITH B OTHOCTOPOHHBOMY IMOPAAKY 0€3 OyIb-sIKOT0 J0AaTKOBOTO Honepemkenns KirieHTa.

3.37.12. bauk 30epirae 3a co0O0 MpaBO BIAMOBUTH y HagaHHI mociyrd TeneoHHMA OaHKIHT 3 MipKyBaHb Oe3meku abo
IHIIMX Ba)KJIMBUX NPUYMH, SKi YHEMOXKJIMBIIOIOTh BUKOHAHHS TAKOTO PO3MOPSJDKEHHS, TOOTO, 3 TEXHIYHUX NMPHYHMH abo
SIKIIO 3MICT PO3MOPSIUKEHHS CYIIEpEYNTh YNHHOMY 3aKOHOJIAaBCTBY YKpaiHM Ta/a00 BHYTPIIIHIM ITOJIOKEeHHAM baHKy.
PO3JLJT 4. OCOBJIMBOCTI 3BAKPUTTSA ITIOTOYHUX I KAPTKOBHX PAXYHKIB

4.1. PaxyHOK MOXe OyTH 3aKpUTHIA:

- 3a 3aaB010 Kiienra;

- y 3B’3Ky 3 mozauero Kiienrom no banky 3asBu momo Hesroau 3i 3miHamu 1o [Ipasum, Tapudis Ta mux YmoB. Y Takomy
Brmnaaky KimieHT omHOYacHO 3 TaKOIO 3asBOIO Mae HanaTé baHKy 3asBy mpo 3akputTs PaxyHka Ta mpunmHeHHS 1ii KapTok 3
OJTHOYACHHUM MOBEepHEHHAM ycix Kaprok (sikmio nie KapTkoBuii paxyHOK);

- Ha MiJICTaB1 BiIIOBiTHOTO PIillICHHS CYAY;

- 3 IHIIKX MifcTaB, nepe0aueHNX YNHHUM 3aKOHOAABCTBOM Ykpainu, [Ipasunamu ta 1IKO;

- y pasi cmepri Kitienra;

- 3a ininiaruBoto banky npwu BingmoBi banky Bix JIKO B nopsaxy, oOymosnenomy [Ipasunamu;
- y pasi BigkinukanHsa bankom my0ummivnoi nmpono3uunii y Burisiai [pasui.

4.2. Croponu mnoromwiucs, mo baHk Mae mnpaBo 3akpuTu PaxyHOK 3a HampaBlICHHSM MONEPEIHBO IMMHCHMOBOTO
noBigomieHHs KitieHToBi a00 3a3HadeHHs BiANOBiAHOT iHpopMarlii y Bunuctii 3a PaxyHkom:
- SKIO CYJOM BCTaHOBIEHO ydacTh JlepkartenmiB KapTok y MpOTH3aKOHHHMX MisX (TOPTIBJIS HAPKOTHKAMH, 30pO€r0,
(hiHaHCOBI MaxiHaIlii, IMaxpaicTBO TOIIO);
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- y BUMAAKy HeBWKOHaHHA KiieHTOM cBOiX 3000B’s3aHB 3a [loroBopom OaHKiBChKOTO PaxyHka Ta/ab0 YHHHOTO
3aKOHOJABCTBa YKpaiHH;

- y BUNajaKy nopyuenHs KiieHTom cBoix 3000B’s13aHb 3a JloroBopom O0aHKiBchkoro PaxyHka;

- gKmo Oyno 3’sicoBaHo, mo ais JloroBopy 6aHkiBchbKoro PaxyHka cynepeduTh 3aKOHOJABCTBY YKpaiHM abo Moxe
TIPU3BECTH JI0 (hiHAHCOBUX 30UTKIB, OTipIIeHHS iMiIKy baHKy;

- skmo PaXyHOK cHcTeMaTHYHO BHKOPHCTOBYIOTHCS JUIsl 3/IHCHEHHs Oomnepaiiil, MOB’s3aHUX 13 MiANPHEMHHUIBKOIO
JISIBHICTIO, 200 THIIMM YHHOM IOPYIIYEThCSl YNHHE 3aKOHOAABCTBO Y KpaiHH;

- B IHIMX BUNakax, nependauennx JJKO ta/ab0 Y4MHHUM 3aKOHOJABCTBOM YKpaiHH.

4.3. Kiienr mae mpaBo 3akpuTH PaxyHOK NUISXOM 3BepHEHHA N0 YCTaHOBH bBaHKY 3 NMHCHMOBHM ITOBiIOMIICHHSM
(3asBOI0) TIpO 3aKpHTTSA PaxyHKa 3a yMOBH TMOBHOTO ToOTamieHHs 3aboproBaHocTi mepen bankom 3a PaxyHkoMm, y Tomy
YHCIIi, ale He BUKIIOYHO, KpenuTy Ta mpoIieHTiB 3a KopuctyBaHHA KpenuTtom (y pasi Horo HagaHH:).

4.4, Ha migcraBi mmchMoBOTO moBimomiieHHA (3asBu) Kitienta mpo 3akpurts KapTtkoBoro paxynka: bank 3ymunse
obciyroByBanHs KapTkoBoro paxyHka Ta 3IIHCHEHHS omepariii 3 BHKOPHCTaHHAM Bcix KapTok, BHITymIeHHX 10
KapTkoBoro paxyHka; He Mi3HIiIOIe HiXK depe3 AecsATh BaHKIBCRKHX JHIB i3 MOMEHTY HoAaHHsA KIli€HTOM MHCEMOBOTO
noBizioMJieHHs1 (3asBM) mpo 3akputTs KaprTkoBoro paxyHka, baHk 3piiicHIoe Bumauy 3ayuiky kowmriB 3 KapTkoBoro
paxynka KiieHta roTiBkoio abo 3ailicHIOE 0E3roTiBKOBE IepepaxyBaHHs 3aJMIIKy KOIUTIB, 3a aopy4yeHHsM Kirienra, Ha
BKa3aHUH HHUM paxyHOK; MpOTATOM JEB’SIHOCTa KaJeHAApHUX JHIB 3 MOMEHTY mojaHHs KIi€HTOM NHCBMOBOIO
MOBIZIOMJIEHHS (3as1BU) Ipo 3akputTsi KapTkoBoro paxyHka, baHk 3akpuBae KapTkoBuili paxyHOK Ta B pa3l HasBHOCTI
3a00proBaHocTi (y TOMY YMCIIi OTPUMAaHHS BiJl IUIATKHUX CUCTEM iH(popMallii npo 3adoproBanicTs KiieHTa 3a onepauismu
3 Kaprkamn), - Bumarae Bin Kiienrta moramieHHst 3a00proBaHoCTi BiIOBIAHO 10 3aKOHO/AaBCTBa YKpainu ta ymoB JIKO.

[MucemoBe moBiOMIICHHS (3as1Ba) Moke OyTH momaHa KirieHToM 3a cTaHmapTHOIO (OPMOIO, BCTAHOBICHOIO baHkoM, abo B
IOBUTBHIM (opMi 13 00OB’SI3KOBMM 3a3HAUCHHSAM HaiiMeHyBaHHA baHKy, cBOoro mpi3BuiIa, iM’s, 1o OaThKOBI Ta
peecTpauiifHoro Homepy OOJIiKOBOi KapTKY IUIATHHKA MOJATKiB, HOMepa KapTkoBOro paxyHka, IO 3aKpHUBA€THCS, NAaTH
CKJIaJaHHI 3asiBU , IPU [IboMy baHK Mae mpaBo 3akputH KapTkoBuii paxyHOK HpoTsrom 45 (copoka I’sTH) KaJeHIapHUX
nHi Bix qatu nogadi KirierToM 3asBu BigmoBigHo 10 1. 4.4 Po3miny 4 nux Ywmos. Ilicns otpumanHs 3a3Ha4eHO]1 328U bank
3IiHCHIOE 3aBeplIajbHi onepaii 3a PaxyHkoM (3 BUKOHAHHS TUIATIXKHUX BUMOT Ha MPUMYCOBE CIIMCAHHS KOUITIB, BUILIATH
KOILTIB TOTIBKOIO, NepepaxyBaHHs 3aJHMIIKY KOIITIB Ha MiJCTaBi IUIATIXHOTO JOpYYeHHs Ha iHmuMi paxyHok KiieHra,
3a3HAYCHUH Y 3a5B1 TOIIIO).

4.5. VY pasi BincyTHOCTI onepaiiiii 3a Paxyrkom Kitienrta npotsrom 1 (0aHOT0) poKy ToCIisib (OKpiM ormepartii 3i CliucaHHs
bankom BuHaropozu (komicii) 3a HaJlaHi MOCITyTH/3/1IHCHEH] onepaltil, SKIIO TaKi Maly MiClie) Ta 3a HasBHOCTI 3aJIMIIKY Ha
PaxyHKy He3aJIe)XHO BiJl CyMHU TaKoro 3ajMIIKy baHk Mae rpaBo iHilitoBaTH po3ipBaHHs JloroBopy OaHKiBchkoro PaxyHka
Ta 3aKpuTH PaxyHoK, nipo 1o nosigomisie Kitienta Oyap-skuM i3 1ocTynHAM Ut banky 3aco00M: IOIITOI0, €1EKTPOHHOIO
nomroo, SMS-noBinomiienasam tomo. Skmo KilieHT He HagacTh MHCHMOBHX 3alepedyeHb II0A0 posipBaHHA JoroBopy
0aHKiBcbKOTO PaxyHka a0o y BHIIAQJKy HeOTpUMaHHS BinmoBimi Bixg KiieHta (y T.4. MOBEpHEHHS JHCTa/HEMOXIIUBOCTI
JIOCTaBKH IMOBiJJOMJICHHS 3 He3aJexHuX BiJ baHky mpuumH) mpotsiroM 14 (4OTUpHAIISTH) KaJleHIAPHUX JHIB BiJ JaTH
BimpaBieHHs baHKOM BiIMOBiTHOTO MOBiMOMIICHHS, 3rofa Kiienta Ha po3ipBaHHs JloroBopy OaHKiBcbKoro PaxyHka Ta
3aKpHUTTS PaxyHKa BBa)aeThCsl OTPUMAHOIO 1 Ha 15-if KaneHapHui AeHb 3 AaTH HalpaBieHHS baHKOM MOBiIOMIIEHHS PO
Hamip 3akpuTu PaxyHok Ta BigMoBuTHCS Bin 1poro JloroBopy 6ankiBchkoro Paxynka bank 3akpuBae PaxyHok, a Jlorosip
6aHKiBChKOTO PaxyHka BBaxkaeThcs posipBanmm. KimieHT mporsirom 14 (YoTHpHAAUATH) KalCHIAPHUX JHIB BiX maTh
BiZINpaBJeHHs baHKOM BUIE3a3HAYEHOTO MOBIAOMIECHHS Mae HazaTH baHKy TatikHe JOpydeHHs (NHMCbMOBE
MIOBIIOMJICHHSA) 3 METOI0 MepeKaly 3aluIuKy Ha PaxyHKy Ha iHmmi OaHKIBChKHI paxyHoKk KiieHta. Y Bumaaky
HEOTpPUMaHHS BaHKOM Takoro miIaTiKHOTO JOPYYEHHS (IMCEMOBOTO ITOBiZOMIIEHHS) Ha 15-i1 KaneHZapHUHA IeHb 3 JIaTH
BiZNpaBieHHs] baHKOM IMOBiIOMIIEHHS PO HaMip 3akpuTH PaxyHOK Ta BiAMOBMTHCH BiJ 11bOT0 JloroBopy OaHKIBCHKOTO
Paxynka baHk BHKOHye nepeka3 3aJMIIKy KomTiB 3 PaxyHky Ha paxyHok 2903 «Komtn Kili€HTIB OaHKYy 3a HEIiIOUUMH
paxyHKaMm» Ta 3akpuBae PaxyHok, a [loroBip 6aHkiBchkoro PaxyHka BBakaeThcs posipBannM. Komu Ha paxyHky 2903
«KomTy 3a Helil0UNMH paxyHKaMn» 30epiraroTbesi 10 MOMEHTY 3BEPHEHHSI BIIACHMKA IIMX KOWITIB. [IpOIeHTH Ha 3aJIMIIOK
KOIITIB 3a IIUM PaXyHKOM HE HapaxXoBYIOTHCS. Ilicis CIUIMBY CTPOKiIB, BU3HAYCHUX 3aKOHO/IABCTBOM, baHk HaOyBae mpaBo
BJIACHOCTI Ha CyMy HE OTPHMAaHHX BJIACHUKOM PaxyHKy KOIITIB 32 HaOyBaJIbHOIO JABHICTIO, SIKi BHU3HAIOTHCS JOXOIOM
Banky.

IIpumimka! Ium CTOpOHHM MiATBEPAKYIOTh, IO 3MICT YMOB, HaBeAeHHUX y myHKTax 4.1-4.5 mmx YMOB, JOCTaTHBO
BHM3HA4YeHUH Ta 3po3yminmmii. IlimmucaHHsAM Ta TUPUHHATTAM 3asBH [po NPHIHATTA npomno3urii bamky Croponn
BHUCJIOBJIIOIOTh CBOIO IIUIKOBUTY 3rojly 110j0 3adikcoBaHOro MOpsiAKy po3ipBanHsi J[oroBopy OaHKiBChbkoro PaxyHka B
MOPSAKY, BU3HAa4eHOMY B myHKTax 4.1-4.5 nux YMoB, Ta 6e3 ykmaganHsa OyIb-sSKHUX JOJATKOBHX JOTOBOPiB 10 JloroBopy
6ankiBcbkoro Paxynka. Takox CTOpOHHM MiATBEPKYIOTH, IO 3a(iKCOBaHMI B HUX YMOBax IOPSAOK pPO3ipBaHHA
JloroBopy OankiBchkoro PaxyHka 3a iHimiaTuBoro baHky BcraHoBieHHii 3a nomosieHicTio CTOpiH Ta HE MOXe
PO3IIIsIATHCS SIK OTHOCTOPOHHS 3MiHa yMoB JloroBopy O6ankiBchkoro Paxynka. KiieHT miaTBepakye, mo oMy 3po3ymini
IOPUAMYHI HACJIJIKM 3aCTOCYBaHHS TaKoro IMOpsAKY Ta Te, 1o bank He Hece mepex KiieHTOM BianoBinanbHOCTI 3a
pesynbratu posipBanHs JloroBopy 6aHkiBchkoro PaxyHka.
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4.6. TlIpm 3akpurTi PaxyHka 3aiumok KOIITIB Ha HROMY MOKe OyTH BHIAaHUH TOTiBKOIO abo mepepaxoBaHuii bankoMm Ha
iHImMi, Bu3HadeHwnid KiieHToM paxyHOK.

4.7. Tlorepuenns HesnmxyBanbHoro 3amumky KiieHty 3 fioro PaxyHka mpoBOAUTHCS MPOTAroM 45 KaJCHIAPHUX THIB Bij
nmaty monavi Kiientom 3asBu  BiamoBimHO 10 1. 4.4 Po3miny 4 mux YMOB 3a YMOBH 3aBEpIICHHS PO3CIiTyBaHHS i BCIiX
3aX07IiB II0JJ0 BPETYIIOBaHHS CIIIPHUX OTEpariii.

4.8. Ilpu 3akpurti Paxynka micns OnokyBaHHs Kaprok baHk mpunuHsie HapaxXyBaHHS NPOIEHTIB Ha 3aJHMINOK KOIITIB Ha
PaxyHKy (sKIlIO Take HapaxyBaHHs mepeabaucHe Binnosiqaum JloroBopom GaHKiBCbKOTO PaxyHKa).

4.9. KuieHTt 3000B’s13y€ThCs OracuTH 3a00proBaHicTh nepern bankom 3a JloroBopoM O6aHKiBChKkoro PaxyHka, y ToMy 4ucii
3a00ProOBaHICTh, SIKa BUHUKJIA MiCIs MogaHHsA KilieHTOM MICEMOBOTO TTOBiTOMIICHHS (3asBH) IPO 3aKpUTTS PaxyHKa.

PO31JI 5. TIPABUJIA KOPUCTYBAHHS IIJIATI)DKHUMU KAPTKAMMAX
5.1. 3araJjbHi M0JI0KEeHHS

5.1.1. [lani IIpaBuna xopuctyBaHHsa [InaTi>XKHUME KapTKaMH BH3HA4YalOTh MOPSAAOK BUKOpUCTaHHS [IMaTiXHUX KapTok,
emitoBaHuX bankoM, [lepxarensiMu Ta po3poOfieHi 3 MeTol 3a0e3ledeHHs Oe3NeKH pO3paxyHKiB, HEIOITyLICHHS
HIaXpaichbKUX ONepalliil, siki MOKYTh OYTH 3/IiiCHEH]I 3 BUKOPUCTAaHHSIM [11aTiHUX KapToK.

5.1.2. [lepxatenp moBHHEH OOOB’S3KOBO HOTpHMyBaTucs nanux [IpaBun kopucryBaHHs [InaThKHHUMHU KapTKamu 3
METOI0 Oe3MevHOro BUKOpucTaHHs [1natiHol KapTKu.

5.2. Bunaua, 36epiranns Ta crpok aii IlinaTtiskHoi kapTKu

5.2.1. [epxatens orpumye [lnatixkHy kapTKy B baHKy micis mpen’siBiIeHHs JOKYMEHTa, SIKHH MOCBiA4ye HOro ocoOy.
IMpu otpumansi Ilnarixkaoi kaptku JlepkaTenp MOBUHEH IOCTABUTH CBidl MiANUC Ha 11 3BOPOTHHOMY OOI KYJIBKOBOIO
PYUKOFO Ha CMY3i I MiAIHCY B MIPUCYTHOCTI BiNNBIAaIHHOTO MpaliBHUKA baHKy.

3a BigcyrHOCTI migmucy Hdepskarens Ha [InaTixHii KapTii iCHYe MOXKIIHMBICTh BUKOpPHCTaHHS [MaTiHOT KapTKH 3 METOIO
3MIACHEHHS MaXpaiChKUX OTepallii.

BincyrHicte abo HeBimmoBigHicTs miamucy [epxartens Ha IlmaTikHIN KapThi € 3aKOHHOIO MiJCTAaBOIO IS BIAMOBH Yy
npuiitHATTI [I1aTixKHOT KapTKH 10 00CITYTOBYBaHHS, a TAKOXK ii BUITyYCHHS.

5.2.2. o IlnarixHoi KapTKU JOAAETHCS CIElialbHUI KOHBEPT, 0 MicTHTh iHpopmManiro npo [TIH. Kousept 3 I1IH
BHUITYCKA€ThCS B OJIHOMY IIPUMIPHUKY Ta MepenacThest Jlepikarento B HEYIKOKEHOMY CTaHi.

st koxnoi [TnatixkHoi kapTtku [TIH € ynikansnuM. Beenenns I1IH npu 3ailicHeHHi onepariii 3 Bukoputcanusam [lnatixHoi
KapTKu € piBHOIHHUM mianucy Jlepxarens. [IpaBuibuuit Hadip [TIHy 3abe3neuye MOXIMBICTH 3/11HCHEHHS omepariil 3
[Tnati>kHo1 KapTkoro. Jlepxarens He nmoBuHeH Tpumaru [1IH paszom i3 IlnarixHoI KapTkow. 3a00pOHSIEThCS Ha3WBATH
Ooynp-komy IIIH, y ToMy 4uchai poauvam, 3HAHOMHM, MOpal(iBHHKaM OaHKy, KacHpam Ta 0co0aM, siKi HaMararThCs
JIOTIOMOTTH BaM i 9ac BUKopHUcTaHHS [ImarixkHOi kapTku. 3aboponserscs 3anucyBatu [1IH rHa [InaTixHili kapTmi abo B
OynIb-sSKOMY 1HIIOMY MICITi, IKe MOKe OyTH TocTymHe iHmuM ocobam, uu 30epiratu [1TH pazom i3 [InatixkHOIO KapTKOIO.

5.2.3. [epxarenb 3000B’s13aHAN JOKIACTH BCIiX 3yCHJIb UIA 3aMoOiraHHS MOIIKOMKEHHIO [InmaTiKHOi KapTKu, BTpaTi,
BHKpaaeHHIO [InatixkHoi kapTku Ta/abo [T1IH-y abo iX BUKOpUCTAaHHS 1HIIOK 0CO00¥0.

3BepHITH yBary Ha yMOBHM 30epiraHHs Ta BuHKOpucTaHHs Ilmarixnoi kaptku. He minmaBaiire IlnatiknHy KapTky
MEXaHIYHUM, TEMIEPaTypHUM Ta €JIEKTPOMArHiTHUM [isIM, a TaKOXX YHHKalTe IOTparuisiHHS Ha Hei Bojoru. [lmatikHy
KapTKy He MOXHa 30epiraTu pa3oMm i3 MOOUTEHUM Teie(oHOM, MOOYTOBOIO Ta O(ICHOIO TEXHIKOIO, a TaK0X MOOIHM3y
METaJIeBUX MPEAMETIB Ta IHITUX MAarHiTHUX HOCIiB/TIPUCTPOIB.

5.2.4. Crpok naii IlnaTixHoi KapTKH BKa3aHWi Ha 11 JMIBOBIH cTOpoHi. IlnaTikHa KapTka € MIHCHOK a0 24 TOJuHU
OCTaHHBOTO KaJICHAAPHOTO JHS MICSII Ta POKY, SIKi yKa3aHi Ha Hill. ¥ pasi 3aKkiH4eHHS CTPOKY Aii ab0 y BHIMagKax BTPATH,
MIOIIKO/KEHHS 9M Kpafibkku IlmaTtikHoi kapTku [lepxarens Moxke 3BepHYTHCS A0 BaHKy i3 3asBOI0 mpo i HOHOBICHHS
(mepesumnyck). Ilomepexnto Ilmarixknay KapTtky Jlepkatens 3000B’s3aHuii ToOBepHYTH B bank. 3a0opoHseTbCs
BUKOpHCTOBYBaTH [111aTi>kHy KapTKy, CTPOK Jii SIKOT 3aKiHYMBCS.

5.2.5. VY Bumaaky, skmo a0 KaprkoBoro paxyHka 3a 3asBoro Kiienra Oynm BumymeHi [lnaribkHi KapTkn Ha iM’s
YToBHOBa)KeHNX 0Ci0, BiIMOBIAIBHICTH 32 IX MOBepHEHH 10 baHky micist 3akiHdeHHs cTpoKy ixHboi aii Hece KutieHT.

5.3. Bukopucranns Ilnatixxaoi kapTku

5.3.1. [InatixHy KapTKy Mae€ IpaBO BHKOPUCTOBYBAaTH Jimile Jlep>kaTenb, yne iM’si, IPI3BUILE Ta MiAMUC MICTATbCS Ha
Hidd. Sxmo [Tnatixxaa Kaprka He mepconidikoBaHa, HEIO MOXKEe KOPUCTYBATHCS JuIie Jepikarerb, MAMIC SKOTO MiCTHThCS
Ha 3BopoTi ImatikHoi KapTKH.
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5.3.2. [InatixHOIO KapTKOIO MOXKHA PO3PaXOBYBATHCS 32 TOBApH Ta IOCITYTH B TEPMiHAIBHIN Ta TOPrOBEIHHO-CEPBICHIN
Mepexi, Je posmimieni sorotunu miaTixeoi cucreMn VISA International, a takox oTpuMyBaTH TOTIBKOBi KOIITH B
OankoMaTax Ta YcraHoBax baHKky Ta iHIINX GaHKIB, siKi 00CIYrOBYIOTh KapTKH MiaTixHOi cuctemu VISA International.

5.3.3. Yexku o6aukomamie ma Keumanuyii NAAGMINCHUX MAapMminanie, Oompumani npu npoeedeni onepauyii 3
suxopucmannuam Ilnamixycnoi kapmku, Heo0XiOno 30epizamu 00 MOMEHMY OMPUMAHHA GURUCKU NPO PYX KOWIMIe 3d
Kapmrxoeum paxyukom. /lani 0oKymeHmu moxicyms 6ymu 6UKOPUCHMAHI 0N GUPIUIEHHA CRIPHUX RUMAHD.

54. 3niiicHeHHs onepaniii yepe3 6aHKOMAT

5.4.1. Pexomenayemo 3/ilCHIOBaTH orepalii 3 BUKopuctaHHsaM [lnaTi>kHol KapTKH Yepe3 OaHKOMATH, SIKi BCTAHOBJICHI B
0e3MeYHNX MiCIIX (HAaIlpUKIIAd, B yCTAHOBAX, OaHKaX, BEIMKUX TOPTOBEIEHUX KOMIUIEKCAX, TOTENAX, aepOIIOPTaxX TOIIO).

5.4.2. He BuKOpHCTOBYIiTEe MPUCTPOI, sIKi TOTpeOyIoTh yBenaeHusa [1[Hy mis moctymy B HMpUMIIIEHHS, € PO3TANIOBAHO
GaHKOMaT.

5.4.3. Ilepexn BUKOpHUCTaHHSAM OaHKOMAaTa OTJISTHBTE HOTO IIIOJI0 HAsSBHOCTI JOAATKOBUX MPUCTPOIB,, SIKi HE BiINOBITAIOTH
Horo KOHCTPYKIII Ta po3ramoBani B micui Habopy I1IHy, Ta B micmi (oTBip), Mpu3HaYeHOMY I ipuiiMaHHs [LmaTikHIX
KapTOK (HANpHKIaJ, HasBHICTh HEPIBHO BCTAaHOBIEHOI KiaBiarypu it HaGopy IIIHy Tomio). V pasi BusABICHHA
3a3HAYEHOTO UM HASBHOCTI IHIIUX CYMHIBIB HE BUKOPUCTOBYITE Takuii OaHKOMaT.

5.4.4. Skmo knaBiaTypa abo wicue st mnpuiimanHs [lnatikHOi KapTku OaHKOMaTa oOOJaJHAHI J0AaTKOBHUMHU
MPUCTPOSIMHU, IO HE BIJIOBIAAIOTH HOTO KOHCTPYKIii, HE BUKOPUCTOBYHTE TaKuil OaHKOMAT /Ui 3IiHCHEHHs omnepauii i
MOBiZIOMTE PO 1ie 0aHK 32 HOMEPOM TelleOHY, SIKUil 3a3Ha4eHO Ha OaHKOMaTI.

5.4.5. He 3acrocoByiite (i3uuHy cuiy, abu BcTaBUTH [InaTikHy KapTKy B OTBIp, NPH3HAYEHUH Uil NpUMaHHS
[Mnati>kaux kaprok. Skmio [TnaTikHa KapTKa JIETKO HEe BCTABJISAEThCS, HE BAKOPUCTOBYITE Takuii OaHKOMaT.

5.4.6. Haowupatite [1IH Takum guHOM, 1100 0c00H, SAKi IepeOyBalOTh MOPYY, He 3Moru Horo mobauntu. [1ig gac Habopy
[MIHy nmpukpuBaiiTe Ki1aBiaTypy pyKOIO UM iHIDUMH IpeameramMu. Bu maerte mmme tpu crpodbu BBemenHs [TIHy. Ilicns
TpeThoi HeBipHOI cripoOu BBenenHs [1IHy [InarixkHa kapTka Oyze 3a0I0KOBaHA Ta BUIydeHa OAaHKOMATOM.

5.4.7. JIna oTpuMaHHSA TOTIBKH Y pO3Mipi, IO TEPEBUIIye BCTaHOBICHHWH baHkoM miMit mo IlmaTixkHill kapTmi,
Jepxarenro HEOOXiTHO 3HATH JIMIT, 3aTenedoHyBaBmK 10 laps4oi miHii Banky. 3a OakaHHSAM 3MIHHUTH IMIT HE
OJTHOPa30BO, a Ha BU3HAYEHHH CTPOK ab0 Ha MOCTiiHIA OcHOBI Jlep>karenb MOBHMHEH 3allOBHUTH BIANOBIJAHY 3asBy B
Ycranosi bauky.

5.4.8. Skumo 6aHKOMAaT Mpalfoe HEKOPEKTHO (HANpHKIAN, JOBI'MH 4ac repeOyBae B peXXUMi OUYIKYBaHHS, CaAMOBIJIBHO
Nepe3aBaHTaXYETHCS TOILO), BIIMOBTECS BiJ| IIOCIYI TAaKOro OaHKOMAaTa, BIJAMIHITH MOTOYHY OMeEpalilo, HATUCHYBIIM Ha
kiaBiaTypi kHonKy “Binmina” ("Otmena” yun "CANCEL”) i nouekaiitecst noBepHeHHs [1naTixkHOT KapTKH.

5.4.9. [Ilicns orpuMaHHs TOTiBKM B OaHkomari HeoOXigHO ii mepepaxyBaTH Ta NEPEeKOHATUCh Yy ToMy, 1o IlmarixHa
KapTka Oyia moBepHEHa 0AaHKOMATOM, JIOYEKATHUCs BUadi ueka (y pasi Horo 3amuTy) i TUIBKHM MICIS BOTO BIAXOMAUTH Bij
OaHKOMATa.

5.5. Be3roTiBkoBi po3paxyHKH 32 TOBapH Ta MOCTYTH

55.1. JIna po3paxyHKy 3a TOBapW Ta MOCIYTH B TOPTOBEIBbHO-CEpBiCHIH Mepexi [lmaTtikHa KapTka HaJaeThes
npauiBHuKy Toprosis. BianmoBizHO 10 mpaBmil 31ifiCHEHHS pO3paxyHKIB 3a TOBapH 3 BUKOPUCTaHHAM [1naTixXHOT KapTKH,
Toprosenp MOXe BUMaraTy HaJJaHHS MacropTa abo iHIIOro JOKyMEHTa, 1110 HOoCBiIuye oco0y JeprkaTens.

5.5.2. Po3zpaxoByrouncs [lnmatixHOIO KapTkoro, Jlep)kaTenb MOBHHEH CIIAKyBaTH, Mo0 yci omepamii 3 IlmaTtikHOMO
KapTKOIO 3[1HCHIOBAIINCS B HOTO MPUCYTHOCTI.

5.5.3. YIeBHUBIINCH Y MMOBHOBAXEHHAX MOKYMIA sK Jepxkatens Ilmatixkuoi kapTku Ta midicHocTi IlmaTikHOI KapTKH,
MpamiBHUK TOPToBII TPOBOANTE omepamnito. s 1poro BiH po3mimye [InaTixey KapTKy 10 IDIaTIXHOTO TepMiHAIy, MiCis
goro [lepxarens [Inati>kHoi KapTKy MOBHHEH HaOpaTu Ha KiaBiaTypi Tepminany cBiif [1IH (y mesikux Bumagkax BBEISHHS
[MIH-y He BuMaraerbcst). Jlepxarenb MOBHHEH YBaXXHO NMEPEBIPUTH NPaBHIBHICTh JaHUX, SIKI JPYKYIOThCS HAa KBUTaHLIi
TepmiHana (maHi [lmaTixkHOI KapTKW, TOPrOBENBHOI TOYKH, CyMa Ta Jara omepamnii) Ta migmucatu woro. Ilimmuc Ha
KBHTAHII] MOBHHEH CITIBIAJaTH 3 mianucoM Ha [naTikHil kapTii. 3a00pOHIETHCS MiANUCYBATH YUCTI OJIAHKH KBHTAHIIII.
Toprosenp Mae nmpaBo BiAMOBHTH Jlep)kaTelro B NMPOBEICHHI orneparii 3 BUKOpUCTAaHHAM [1naTiHOI KapTKH B HOPSIKY,
BCTaHOBJICHOMY IPAaBWIaMH MIDKHApPOAHUX IUIATDKHMX CHCTEM, 30KpeMa, 3aKiH4eHHsS cTpoky nii Kaprtkm, BimcyTHocTi
HEOoOXiTHUX O3HAK il IIaTIKHOCTI, HEePEBUIEHHS TPAHUYHOT KUIBKOCTI TPaH3aKIiH TOIIO.

5.5.4. Sxmo mpamiBHUK TOProBI HE BIIEBHEHWH B 1IEHTUYHOCTI IMIAMUCY, BiH Ma€ MpPaBO BiMOBHTH B 3IiHCHEHHI
PO3paxyHKIB i3 BHUKOpUCTaHHAM IlmaTi>kKHOI KapTKH Ta 3alpOTOHYBAaTH iHIIWK 3aci0 OIIaTH, HANPHUKIAN, TOTiBKOKW. Y
TaKOMy BHITaJKy ToproBemb 3000B'S3aHUI CKACyBaTH OIEpallifo, 3MiMCHEHY 3 BUKOpHCTaHHSAM IlmaTikHOi KapTKu, Ta
BHJIATH KBUTAHIIIIO, SKa MiATBEP/KYE CKaCyBaHHS OTepallii.
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5.5.5.  Ilicma Toro, sk npaniBHAK TOPTOBII HAJICKHAM YHHOM O(QOPMHB KBUTAHIIIO IUIATIKHOTO TEPMiHANY, IIEPEBipUB
IIAMHMC i IPOBIB OMEPAIlil0 PO3PAXYHKY 3a TOBAP/IIOCIYTY 3 BUKOPHCATHHAM [ImaTi>KHOi KapTKH, BiH 3000B'I3aHIIA BHIATH
JlepkaTento NpUMIPHHMK Takoi KBUTaHIi, pO3IPYKOBaHHH i3 TEpMiHAITY, a TAKOX Y€K, PO3IPYKOBAaHHUH i3 KaCOBOTO arapara
Toprosis (3a HasiBHOCTI KacoBOTO amapara), abo iHIIMH JOKyMeHT TOproBiysi, SIKMH 3acBiquye KUIBKICTb, LiHY Ta BH[
npuadanux JlepkarteneM ToBapiB/OTPUMAaHUX ITOCIYT.

5.5.6.  Skmo omnaueni IlnaTi>kHOIO KapTKOIO TOBap abo Mociayra MOBEpHEHI YyM He OTpuMaHi, Jlepkarenb NMOBHHEH
onepxkatu Bix Toprosus 3BopoTHHH paxyHOK (credit voucher), mo MicTuth Homep [lnaTikHOI KapTKH, CyMy IOBEPHEHHS
Ta mignucu npaniBHuka ToproBus Ta Jlepxkarens. Y TakoMy BHIAIKy I[OBEPHEHHS BapTOCTI TOBapy abo MHOCIyrH
ToproBueMm 3miCHIOETbCS O€3roTiBKOBUM abo TOTiBKOBUM — 3a BuOopoMm Toproemsa. Komrtm, mo moBepTaroThes
Jepxartenro 6e3roTiBKOBIM OUIIXOM Ha [I1aTiXHY KapTKy, 3apaxoByloThcs Ha KapTkoBuil paxyHOK JlepkaTess mpoTsAroM
45-ti1 MHIB TicIs 0(OPMITCHHS 3BOPOTHOTO paxyHka (credit voucher).

5.5.7. Sxmo 3a 3BopoTHHUM paxyHKoM (credit voucher) komTn He oTpuMaHi npotaroM 45 mHiB, [lepxkarenb MOBHHEH
HOBiIOMHTH PO 11e BaHK 1u1st BperysroBaHHs MUTaHHSA 3 TOproBueM.

5.5.8.  Ilpu BukopucranHi [InaTikHOI KApTKK AJIsI CILIATH TOBapiB/MOCIYr y Mepexi [HTepHeT oneparllii TpoBOIATHCS 3
PYYHUM BBelIeHHsM nanux [Inariknoi xapTku. {1 3miiicHEHHS OIUIaTH HEOOXiJHO BBECTH Ha |HTepHET-calTi Mara3uHy:
HoMmep [InartixHoi kapTku, cTpok 11 aii Ta Kox CVV2, mo ckinagaeTbest 3 TpboX uudp, HAAPYKOBAHUX HA CMY31 IS MIANUCY
Jepxatens [lnatikHoi KapTKM mopsii i3 HOBHMM a00 CKOpPOYEHMM HoMepoM [InaTikHOi KapTKH, SKWil MICTHTBCS Ha
3BopoTHOMY Ooui [TnarixkHOT KapTKH.

5.5.9.  V Bunanky BusiBieHHs (akTy crnucaHHs KowuTiB i3 KapTkoBoro paxyHka 3a omepariisiMu, sKi He MPOBOMIIHCS,
HEeoOXiTHO 3BepHyTHUCA N0 banky s 6nokyBanHs [InatixHol kapTku. Y pasi crircaHHs KowTiB 3 KapTkoBoro paxyHka B
pe3ynbTaTi mpoBeneHHs omepaniii B [nTepHeri 3 yBenennsMm Koxy CVV2, Bank 3anumiae 3a co000 MpaBo HE MpUAMATH
xoxHux 3as1B Bix Kiienra. ¥V pasi Hesrogu KitieHTa 3 TAKMMHU CIIMCAHHIMH, ONIPOTECTYBAHHS MOXKE 31HCHIOBATHCS TUTBKA
Y BiJIOBIAHOCTI JI0 MpaBuiI MikKHApOAHOT ruiaTixHOT cuctemu Visa International.

5.6. Bunagku Buiayuenns [lnatikaoi kapTku

5.6.1. IlmatixHa KapTka MOXe OyTH BuITydeHa B JlepkaTensl yNOBHOBa)XEHMM IIPaliBHUKOM YCTaHOBH, ne [leprkaTens
Ma€ Hamip OTpPUMATH TOTIBKY 4M PO3paxyBaTucs 3 BUKOpHCTaHH;IM Ilnmatixnoi xapTku. Jlep>kaTento MOBHHHI MOSICHUTH
NpUYMHY BUIydeHHs [1natixHol KapTKu.

5.6.2. bankomar moxxe BuityuuTn [lnaTi>kHy KapTKy uepes ii HeclipaBHICTB, 3aKiHYEHHS CTPOKY Aii, y pa3i nepeBHILICHHS
JIOITYCTHMOTO JIIMITY KiJIBKOCTI cripo0 HerpaBuibHOro BBeAeHHs [1IH-y, 3a po3nopsmpkennsm banky a0o 3 iHIIUX MPUYHH.

5.6.3. VY Bcix Bunaakax BuiydeHHs [lnaTi>kHoi kapTku Jleprxkartento ciij moBitoMuTH 1po 1iei Gpakt baHk 1y HeraitHoro
onokyBanHs [InarikHoi kapTku. Y Bunanky BuiydeHHs: [InatixHoi kapTku 6aHKoMaToM JlepikaTesb MOKe 3BEpHYTHCS 10
banky un GaHKy, IKOMy HaJleXuUTh OaHkoMaT . PimeHHs mpo mosepHeHHs [lnaTixHOi kKapTku Jlep)kaTenro nmpuitMaeTbes
0aHKOM, SIKOMY HAJIS)KUTh OaHKOMAT, Ha BIACHUH PO3Cy. SIKIIO OaHK, IKOMY HaJIKUTh OAaHKOMAT, IPUHME PIIIeHHS PO
MOXJINBICTh TOBepHeHHs [lnaTikHOi kKapTku, Jlepxaresir MOBHHEH 3BEpHYTHCS 10 BaHKy 3 NMHUCBMOBOIO 3asBOIO ITPO
po3bnokyBanns I[lmaTixkHOi KapTkum. Y TakoMy Bumaaky J[lepxarenp Hece OCOOMCTY W TOBHY BIAIOBITaNbHICTH 3a
oTANTbIIIe BUKOPUCTAHHS [lmaTi>kHOT KapTKH, sika Oya 3aTpuMana (3a0J0KoBaHa).

5.6.4. Bbankomam aemomamuuno eunyuae Ilnamixcuy xapmky nicia mpemvoi cnpoou HenpasunbHo20 68¢0eHH:A
IITHYy. I'powi ma Ilnamixcny kapmky, axi /lepacamens ne ecmuzac 3aopamu 6 6anKomami 6npoooeic 35 cexyno nicisa
noseu 6i0n0GiOH020 NOBIOOMIIEHHA HA eKPAHI DAHKOMAMY, MAKOX}C AGMOMAMUYHO SUTIYUAIOMbCA | 0JIOKYIOMbCA 00
3’sacyeannsn oocmagun.

5.7. Bunaaku BTpaTtu ado kpaaixkku Ilnatiskaoi kapTku

5.7.1. VY pa3i Brpatn abo kpanixku Kaptkm a6o skmo I1IH craB Bimomuit iHmmm ocobam, [epxaremro HE0OXimHO
HeraiHo moBizoMuTH npo e bank s 6iokyBanHs [InaTikHOT KapTKu. 32 YMOBH YCHOTO 3BepHEHHs Jlepkareins 3 nboro
NPUBOAY HEOOXiJHO Ha3BaTH ineHTH(]iKkauniiHy iHdopmanito, sKy 3anurae omeparop. Ymm ckopime Jlepxkarens
noiHpopMye npo BTpary abo kpanikky IlmaTi>kHOT KapTKW, THM MeHIIa WMOBIpHICTB TOro, IO XTO-HeOyab Oe3 Bigoma
Jepxatens cnpobye ckopuctatucs [lnatixao0 kaprtkoro. brokysanns IlnaTi>kHoi kapTku He m0o30aBiste [lepxarens Bia
PH3HKIB 32 ollepamuisMi, IPOBEAESHIMH 3 BUKOPUCTAHHSM BTpadeHoi/BukpaneHoi [lnarixHoi kaptku abo [1IHy no MmomenTy
6nokyBanus IlmarixHoi KapTkn, 0O0OB’S3Ky orulaTH (BigmkonyBaHHs) baHky 3a0oproBaHocTi 3a omeparisiMy,
MIPOBEICHUMH 3 BUKOPHCTAaHHSIM BTpadeHoi/Bukpaaenoi [Inarixuoi kaptku ado [1IHy no momenty 6mokyBanus IlnaTixaol
kapTku. g 6moxyBanHs Ilnatixuaol KapTku HEoOXigHO moBimomuTH HoMep I[ImatikHOi KapTku abo Homep KaprkoBoro
paxyHKa, 10 siKoro Oyna BumymieHa [lnaTikHa kapTka Ta iHITy ifeHTndikaniifHy iHpopmariio, Ky 3allUTa€e OnepaTop.

5.7.2. Tlicng ycHOTO 3BEpHCHHS HEOOXIOHO HamaTH B BaHK MHUCBMOBY 3asBY MUl IMIATBEpPIDKEHHS (BakTy BTpaTH abo
BHKpasieHHs [11aTiKHOi KapTKH Ta OTPUMAaHHSA HOBOI [1aTiKHOT KapTKH.

5.7.3. baHnk 3anuinae 3a o000 IPABO MepemaTH OTpUMaHy IH(GOPMAINI0 B PO3MOPSAIKECHHs PABOOXOPOHHUX OPraHiB
IS BXKUATTS HEOOX1AHUX 3aXO0IiB.
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LAl IBIIAB"!'éIHI.IIﬁ YmoBu pynkuionyBanusi [Torounux i KaprkoBux paxyHkis Ta
)_f \L ra SAOLADKEHD 3nilicHeHHs onmepaiiii 3a uumMu Paxynkamu

5.7.4. VY pa3i BusBnenHs [ImatikHOi KapTKu, sSKa paHime Oyia 3asBiIeHa K BTpadeHa a00 BHWKpaaeHa, JlepikaTens
3000B’s13aHUN HeraifHO cmoBicTHTH Tpo 1e bank i moeprytn IlmaTixHy KapTky. 3a00pOHSETHCSI BHKOPHCTOBYBATH
HenilicHy, GajpuIuBy, MiIpo0IeHy Yu MomKoKeHy [InaTikHy KapTKy.

5.8. 3ano6iranHsa maxpaicbKuM onepanisim

5.8.1. 3aboponserbcst nepenaBaru [lnaTikHy KapTKy Oyab-sKHM TpeTiM ocobaM. bynb-sike Bukopucranus Ilnmatixuol
KapTKu iHMo0, okpiM Jlepxarens uyu KiienTa, 0c00010 € HE3aKOHHHM.

5.8.2.  He posronomyiite Ta He MOBIAOMIIHATE CBOi MEPCOHANBHI AaHi abo iHdopmarlito npo IlnaTtixkHy KapTKy (HOMEp
kaptku, I1IH, Kox CVV2) Ha BuMory Oynb-KHX CTOPOHHIX 0Ci0, y TOMY YHCII i NpauiBHUKIB OaHKY. Y pa3i BAHUKHEHHS
Takoi cutyarii 3arenedonyiite 1o banky i moBimomTe mpo meii ¢akr. Posromomenns (moBimomnenus) ITTH-y Ta Koxy
CVV2 Ttperiit 0cobi po3rmsimaeTbes K Tpyde mopymieHHs Iux [lpaBmn kopucTyBaHHS [ImaTiKHAMH KapTKaM# i MOXe
MIPHU3BECTH 110 PO3ipBaHHA JloroBOpy KapTKOBOTO paxyHKa 3a iHimiaTuBoro baHKy.

5.8.3. [epxarens He moBHHEH BUKOprcToBYBatH [1IH B TOproBenbHO-CEpBICHUX MepekaxX, SKi BUKIUKAIOTH MiIo3py. Y
pasi, skmo I[TIH BTpadeHO, HE PEKOMEHAYETHCS BUKOPUCTOBYBATH OiNbIle ABOX CHPOO I HOro BBOLY Ta HEOOXiTHO
onpasy 3BepHyTHCS 10 baHKy.

5.8.4. Tenepon banky 3a3HaueHO Ha 3BOpoTHOMY Oomi ITmarixkuoi kapTku. Takox MOTPIOHO 3aBXKIU MATH MPH COOI
KOHTaKTHI HomepH TenedoHiB baHky.

5.8.5. I3 Mmeroro 3amoOiraHHs HE3aKOHHMM ONEpalisM i3 BUKOpHCTaHHSIM [InaTiKHOT KapTKH Ta 3HSATTS KOLITIB 3
KaprkoBoro paxyHka BaHkOM yCTaHOBIIOETBCS NOOOBHMH JIIMIT Ha CyMy Ta KUIbKICTh OIepaliii i3 3acTOCyBaHHSIM
[Tnati>kHo1 KapTKH. OTHOYACHO MOKJIMBO MIIKJIFOYUTH TIOCIYTY ONOBIILEHHS PO MPOBEEHI onepaii y BUTIIS KOPOTKHX
TEKCTOBHX IMMOBIIOMJICHb HAa MOOUTBHHUI TeneoH (SMS).

5.8.6. He pexoMmeHOyeThcA BINNOBITATH Ha CNEKTPOHHI JIHCTH, Yy SKUX Big iMeHI BaHKy mpomoHyeThcs HamaTw
nepcoHanbHi naHi. He moOTpiOHO BiIKpWBAaTH CTOPIHKH B Mepexi [HTepHeT (caifiTw/mopTanm), MO 3a3HA4YeHi B JIMCTaX
(yxmrogaroun o¢inifiny cropiaky banky B Mepexi [HTepHET), OCKUIBKH II€ MOXKYTh OYTH CTOpPIHKH-IBIHHUKH, Yepe3 sKi
MOJXYTh 3IIMCHIOBATUCS HE3aKOHHI Hii/CyMHIBHI omeparii 3 BAKOPUCTAHHAM JaHUX Bamoi [1maTi>kHOi KapTKH.

5.8.7. I3 MeToro MiHiMi3alii pU3MKIB, MOB'I3aHUX 13 MIAXPANCHKUMH OTIEpAIlisIMHA, PEKOMEHIYEThCS MOTepekaTn baHk
PO HaMipH BUI3/1y 3a KOPJIOH, YKa3aBIIK CTPOK NepeOyBaHHs 3a KOPJOHOM, Ta KpaiHy nepeOyBaHHsI.

5.9. Tenegonu onst mepminosoeo 36’s3xy 3 Bankom wooo oocnyzoeysanns Ilnamixcnoi kapmu:

Tapsaua ninia (044) 207-70-32 a6o 0-800-50-30-05 (11i101060B0).
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