YMoBu 06cnyrosyBaHHA KapTKOBUX PaxyHKiB ¢isnuHuMx ocibé B pamkax TapudHoro nnany "Platinum VIP".

HaiimeHyBaHHA nocnyru

Po3mip KomiciitHoi BuUHaropoaum (1)

MopAaaoK cnaatm Komicii /
HapaxyBaHHSA BifCOTKiB

Onepaluii 3 BIAKPUTTA Ta pO3paxyHKOBO-KacoBOro o6cayrosyBaHHA KapTKOBOro paxyHky Ta MaaTiXKHUX KapToK:

1 Bantota KapTKOBOro paxyHKy. UAH abo USD abo EUR
2. BigKpuTTa Ta piuHe 06CcNyroByBaHHA KapTKOBOro PaxyHKy. (2) 1 000 rpH. CnnavyeTtbca B Kacy baHKy y
AeHb 3BepHeHHA A0 baHky
LWOAO BiAKPUTTA PAXyHKY.

3. |TepmiH aji KapToK:
3.1. | Visa Classic (i3 unnom); 3 poku
3.2. | Visa Gold (i3 umnom); 3 poku
3.3. | Visa Platinum (i3 ynnom). 3 poku
4. |OdopmneHHs, 06cnyroByBaHHsA Ta nepeodopMIeHHA Ha HOBIl CTPOK Ail He TapuodikyeTtbea

0CHOBHOI KapTKu Visa Platinum (i3 uunom) Ha im'a BAacHMKa KapTKoBOro

PaxyHKy.
5. |OdopmneHHs, o6cnyroByBaHHA Ta nepeodOpMAEHHA HA HOBIM CTPOK Al

[,04aTKOBOI KAPTKM 4,0 KAPTKOBOTO PaXyHKY Ha iMm'sl BAaCHUKA KapTKOBOro

paxyHKy abo Ha im's iioro gosipeHoi ocobu (3):
5.1. | Visa Classic (i3 unnom); 50 rpH. CrnnauyeTbea B Kacy baHKy y
5.2. | Visa Gold (i3 uunom); He Tapuoikyetbea OeHb 3BepHEeHHA A0 BaHKky
5.3. | Visa Platinum (i3 unnom). 500 rpH. WOAO OPOPMAIEHHSA KaPTKM.
6. |NepeodopmneHHA KapPTKU Ha iM'A BNACHUKA KAPTKOBOrO paxyHKy abo Ha

im's ioro goBipeHoi 0cobu 3a iHiLiaTMBOI BNACHUKA KAPTKOBOTO PaxyHKy

(4):
6.1. | Visa Classic (i3 unnom); 50 rpH. CnnauyeTbes B Kacy BaHKy y
6.2. | Visa Gold (i3 uunom); 100 rpH. OeHb 3BEpPHEHHA A0 BaHKy
6.3. | Visa Platinum (i3 yunom). 250 rpH. WoA0 0POPMNEHHA KapTKM.
7. |TepmiHOBe BUrOTOBNIEHHA KapTKM. He Tapuoikyetbea

(nocnyra HapaeTbeA y BiadineHHAX M.KuiB)

Po3Mip He3HM)KYBa/NIbHOrO 3a/IULIKY Ha KAPTKOBOMY PaXyHKy.

He BcTaHOBAIOETLCA

3aKpUTTA KAPTKOBOrO PaxyHKY 3 iHiLiaTMBMU BNAaCHMKa KapTKOBOro
PaxyHKy.

He Tapuoikyetbea

Onepalii NONOBHEHHA KaPTKOBOrO PaXyHKY:

10. |3apaxyBaHHA roTiBKOBUX KOLUTIB Ha KAPTKOBUIN PaXyHOK:
10.1.| y mepexi BigaineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKK; 0,75% min 5 rpH. | 0,75% min 0,2 USD
0,75% min 0,2 BUR |craryernen 3 kapTkoBOTO
10.2.| y mepexi BiggineHb baHKy B Kaci 6€3 BUKOPUCTAHHA KapTKu; 0,75% min 15 rpH. | 0,75% min 0,3 USD |paxyHKy y AeHb GaKTUYHOI
0,75% min 0,3 EUR |06po6KK onepauii BaHkom.
10.3.| y mepexi NTKC BaHky. (5) 0,75% -
11. |(3apaxyBaHHA 6e3roTiBKOBUX KOLUTIB HA KAPTKOBMI1 PaXyHOK:
11.1.| 3apaxyBaHHA KOWTiB Aeno3unTy abo BiACOTKIB N0 AENO3MTY, BIAKPUTOrO B He Tapuoikyetbea
BaHKy;
11.2.| 3apaxyBaHHA KpeAMTHUX KOWTiB, BUAaHUX BaHkom abo MapTHepamu 0,5% CTAryeTbca 3 KapTKOBOrO
BaHKy BN1aCHMKY KapTKOBOTO pPaxyHKy; (6) PaxyHKy y fieHb GpakTUyHOl
06p0o6KM onepauii baHkom.
11.3.| 3apaxyBaHHA KOLWTIB 3 KAPTKOBMX PaxyHKiB ¢isnyHUX OCib, BIAKPUTUX B He Tapuoikyetbea
BaHKy (BnacHMX paxyHKiB abo paxyHKiB iHLWKMX 0Ci6);
11.4.| 3apaxyBaHHA KOLWTIB 3 NOTOMHWUX PaxyHKiB Gi3nyYHMX OCib, BiaKpUTUX B He Tapuoikyetbea
BaHKy (BnacHWX paxyHKiB abo paxyHKiB iHWMX 0Cib);
11.5.| 3apaxyBaHHA KOLWTIB 3a gonomoroto nocayru «Visa Direct»; He TapuoikyeTbea
11.6.| 3apaxyBaHHA iHWMX 6e3roTiBKOBKX KOLWTIB. (7) 1% CTAryeTbca 3 KapTKOBOrO

paxyHKy y AeHb GaKTUYHOI
06p0o6KM onepauii baHkom.

MpoBeaeHHA PO3paxyHKIB Ta OTPUMAHHA FOTIBKU 3 KAPTKOBOrO PaxyHKY, Y T.4. 32 AONOMOrOI0 KapTKu:

12. |Onepauii BUAaui rotTiBKM 3 KAPTKOBOIO PaxyHKY:
12.1.| B mepexi BigaineHb baHKy B Kaci 6€3 BUKOPUCTaHHA KapTKK; (8) 1% min 50 rpH. 1% min 2 USD CTAryeTbcA 3 KapTKOBOTO
1% min 2 EUR paxyHKyY y AeHb GaKTU4HOI
06p0o6KM onepadii baHkom.
12.2.| B mepexi BigaineHb baHKy B Kaci 3 BAKOPUCTAHHAM KapTKu; He Tapuoikyetbea CTAryeTbca 3 KAPTKOBOTO




12.3.| B mepexi baHKkoMaTiB baHKy; He Tapuoikyetbea PaxyHKy y aeHb GaKTUYHOI
12.4.| B 6aHKOMaTax Mepexi «ATmocdepay; (9); He TapudikyeTbea 06pobkM onepauii BaHkom.
> 6 o 260 Bzl - Ganm — %+ 10 % + 0.2 US baHK-eKBaliep moxke
12.5.| B mepexi baHKkomarTiB abo BigaineHb iHWMxX 6aHKiB Ha TepuTopii YKpaiHi; 1,5% + 10 rpH. 1,500 +0,2 USD CTAryBaTH 40AATKOBY
1,5% +0,2 EUR KOMICito.
12.6.| B mepexi baHKomaTiB abo BigaineHb 6aHKiB 3a mexamu YKpaiHu. He Tapuoikyetbea
13. |BesroTiBKOBi pOo3paxyHKU 3a TOBapu Ta NOC/Yru 32 A,ONOMOrOI0 KapTKu. He Tapuoikyetbea

MNepeKas KowWTiB 3 KAPTKOBOrO PaXyHKY:

14. |MepekKas KowWTiB 3 KAPTKOBOro paxyHKy: (10)
14.1.| Ha £eno3unTu Ta paxyHKK KpeguTHOI 3aboproBaHoCTi B mexKax baHKy Ha He Tapuoikyetbea
nigcTaBi 3aABU BNACHUKA KaPTKOBOTO PaxXyHKY;
14.2.| Ha KapTKOBI i NOTOYHI paxyHKKU ¢isMuHMX OCib, BiaKpUTUX B BaHKy (BnacHi 30 rpH. 1USD
paxyHKM Ta paxyHKM iHWKX 0cib) Ha NiacTaBsi 3aABM BNAaCHUKA KAapTKOBOMO 1EUR
. CTAryeTbcA 3 KAPTKOBOTO
- — - - paxyHKY y AeHb GaKTUYHOI
14.3.| Ha NOTOYHI paxyHKM PUANYHKUX OCib, BigKpuTUX B BaHKy, Ha niacTasi 30 rpH. - 06po6ku onepaLi BaHKoMm.
3aABM BNAaCHUKA KAPTKOBOIO pPaxyHKY;
14.4.| Ha paxyHKM 3a Mexi baHKy Ha nigcTaBi 3asBKM BNACHUKA KapTKOBOIO 30 rpH. - YcTaHoBa, AKa Hafa€ cepsic
PaxyHKy; «Visa Direct», moxe
14.5.| Ha paxyHKM CTPaxoBMX KOMMaHIi Ha niacTasi 3aABK BAACHMKa KapPTKOBOO 100 rpH. - CTATYBaTM A0AATKOBY
PaxXyHKy; KOMiICitO.
14.6.| 3a gonomoroto nocayru «Visa Direct». He Tapuoikyetbea

[opaaTtkosi nocnyru:

15. ([MnaTa 3a 3anuT gokymeHTiB y MIC no 3aiiicHeHHi onepauii (3a 300 rpH. CnnayyeTtbeA B Kacy baHKy y
iHiuiaTusolo KnieHra). AeHb 3BepHeHHA A0 baHky
i3 32ABOIO WLOA0 3aNUTy
[OKYMEHTIB.
16. |Po3wyk Ta 3anuT 3a onepaLuieto, AKa 6yna ockapkeHa 6e3nigcraBHo. 300 rpH. CnnayyeTtbea B Kacy baHKy y
OeHb 3BepHeHHA A0 baHky
ONA OTPUMAHHA pe3yabTaTty
pOo3LWyKy/3annTy 3a
onepauieto.
17. |OTpUMaHHA WOMICAYHOI BUNUCKU B BiadineHHi baHKy. He Tapuoikyetbea
18. |OTpuMaHHA NO03ayeprosBoi BUNUCKU 3a 3agaHUIN Nepiog, Ha BUMOry 50 rpH. CnnauyeTtbea B Kacy baHKy y
KnieHra. OeHb 3BepHeHHA A0 baHky
ONA OTPUMAHHA NOCAYTW.
19. [Mepernapg 3anuLIKy KOLWTiB Yepe3 6aHKomaTtu baHky. He TapuoikyeTtbea
20. |[Mepernag 3anuwKy KowTiB Yyepe3 6aHKOMaTH iHWKX 6aHKIB. He Tapuoikyetbea
21. |HapcunaHHAa SMS-noBigomaeHb 3a onepawisMmu 3a KAPTKOBUM PaXyHKOM. He TapuoikyeTtbea
22. |3miHa MIH-Koay B mepexi 6aHKomaTiB baHKy (3a KOXHY onepauiio). He Tapuodikyetbea
23. |HapaHHA A0OBiIAKM NPO CTaH OCHOBHOro abo A04aTKOBOrO KAPTKOBOrO 100 rpH.
PaxyHKy (Ha BUMOry) yKpaiHCbKOIO MOBOIO. CnnauyeTbea B Kacy baHky y
A OeHb 3BepHeHHA A0 baHky
24. |HapaHHAa poBigKKM Npo c-raH“ocuoauoro a60 £,04aTKOBOro KAapTKOBOrO 300 rpH. ANS OTPUMaHHSA NOCAYTH.
PaxyHKyY (Ha BUMOry) aHrNiliCbKOO MOBOIO.
25. |Mporpama «Lounge Key» (Tinbku gna Kaptku Visa Platinum). (11) 3riaHo 3 Tapudamm onepaTopa cepsicy
26. |CTpaxyBaHHA BUI3AXKalOUuMX 332 KOPAOH. (12) He Tapuoikyetbea
27. |Po3paxyHKOBO-KacoBe 06cnyroByBaHHA HEAKTMBHOFO KApTKOBOroO 100 rpH. 5USD CTAryeTbcA 3 KAPTKOBOTO
paxyHKky. (13) 5EUR pPaxyHKY B OCTaHHil

poboumnii geHb micaus.

MpoueHTH, Lo HAPaXOBYHOTLCA Ha PaXyHOK:

28. |PiyHa NpoOLLEHTHA CTAaBKa 3a KOPUCTYBAHHA HaANiMITHOIO 3a6oproBaHicTio
(nepeBuLLeHHA po3mipy NimiTy oBepapadTy), B T.4U. TPOCTPOUEHOIO, Bif,
cymu 3aboproBaHocTi.

29. [MpoueHTHa CTaBKa, L0 HapPaXOBYETbCA HA 3a/IMLLOK B/IACHMX KOLWITIB Ha

KapTKoBOMY paxyHKy.

Onepadii 3acob6amm cucremu guUctaHuiiHoro o6cnyrosyBaHHs «BIS 24»:

30. |NigknoueHHA Ta KOPUCTYBAHHA cuctemoto «BIS 24». He Tapuoikyetbea
31. |OtpumaHHA iHdpopmauii Npo onepauii Ha paxyHKy 3a A0BiNbHMIA Nepioa. He Tapuoikyetbea
32. (3miHa BUTPATHUX NIiMITIB KAPTKK Ta CTaTyCy KapTKun He Tapuoikyetbea
(6nokyBaHHA/p03610KYBaHHA, BiaMiHa/BcTaHOBIEHHA nepesipku CVV).
33. |3apaxyBaHHA KOLWTIB 3 BACHMX PaXyHKiB a60 3 paxyHKiB iHwwux oci6 B ) e MopAJOK CNAaTU KOMICiiHOT
BaHKy, fiKe 3gjiicHeHe 3acobamu cuctemm «BIS 24». _Po3mip komicinHoi BuHaropoau BMHaropoau sianosigac
- - - - - BiZNOBIZAE YMOBAM AMCTaHLINHOIO "
34. |MNepeKas KowTiB Ha BAacHi paxyHKU B BaHKy (KapTKoOBi, NOTOYHI, BKNagHi ymoBamM ANCTaHUINHOTO

(Aeno3uTHi), paxyHKu KpeauTHoi 3a6oproBaHoCTi 3a 6e33acTaBHUMMK Ta
3aCTaBHUMM KpeguTamu).

obcnyrosyBaHHA 3a TapudHUM NaHOM
«YHiBepcanbHa»

o6cnyrosyBaHHA 3a
TapudpHUM NnaHOM




35. |MepeKas KOWTiB Ha paXyHKM iHLWKX KNieHTiB B BaHKy (KapTKOBI, NOTOuHI, «YHiBepcanbHa»
BKNagHi (Aeno3uTHi), paxyHKu KpeguTHOI 3aboprosaHocTi 3a
6e33acTaBHUMMM Ta 3aCTABHUMM KpeauTamm).

36. |Mepekas KOWTiB 32 PeKBi3UTAaMM paxXyHKY Ha PaXyHKM B iHWINX BaHKax
YKpaiHu.

37. |Mepekas KowTiB 3a PeKBi3UTAaMM KapTKU Ha KapTKM iHWKX 6aHKIB YKpaiHu.

38. |Kyniensa Ta npoaak 6e3roTiBKOBOi iHO3€EMHOI BaNlOTH. He Tapuoikyetbea

Onepaduiii 3acobamu cuctemu guctaHuiiHoro o6cnyrosyBaHHA «Smart Banking»:

39. |NMigKnouyeHHA Ta KOPUCTYBAHHA cuctemoto «Smart Banking». He Tapuoikyetbeca
40. (Mepekas KoWTiB HAa paXyHKW KNi€HTiB B baHKy. Po3mip KomiciliHoi BUHaropoau MopaaoK cniat KoMicikHoi
BigNoBigae ymoBam AUCTaHUiAHOrO BMHAropoAau Bianosigae
obcnyrosyBaHHA 3a TapudHMM NNAaHOM | YMOBaAM AMUCTAHLiMHOrO
«YHiBepcanbHa» 06cnyrosyBaHHA 3a

TapudpHUM nnaHom
«YHiBepcanbHa»

(1) — yci Tapudu BraszaHi 6e3 NAB.

«He Tapn@iKyeTbCA» BXKMBAETHCA Y PO3YMIHHI BK/IOYEHHA ONJIAaTV NOCAYTU A0 BapTOCTi PiYHOro 06CNyroByBaHHA KaPTKOBOTO PaXyHKY.

(2) — Komicin 3a nepwmit pik 06CNyroByBaHHA KapTKOBOrO PaxyHKY CMIQYyETbCA Y AEHb YKNAAAHHA AOrOBOPY NPO BiAKPUTTA KAaPTKOBOIO PaxyHKy; Aani KOMICIA CnaavyeTbea
LLLOPIYHO NPOTArOM OCTAHHbOIO KaJieHAAPHOro MicAUA PiYHOro 0b6CNYroByBaHHA KapTKOBOrO PaxyHKy. Y pasi BiACyTHOCTI onnaTu Komicii, bBaHK mae npaBo 3ab/0KyBaTH yci
KapTku Ao KapTKoBOro paxyHky. PiyHnii nepiog 06cnyroByBaHHA BigpaxoBYETLCA Bif, KaNeHAAPHOro Micaua, B AKOMY ByB BiAKPUTUIA KAPTKOBUIA PaxyHOK.

(3) — Knac 4oOAATKOBOT KAPTKM HE MOKe BYTU BULLLE 32 PiBEHb OCHOBHOI KapTKMU.

(4) — nepeodopmneHHs KapToK 3a iHiuiaTBO BaHKy 34iiCHIOETLCA 33 paxyHOK BaHKy.

(5) — NporpamHoO-TEXHIYHWUIA KOMNAEKC CaMOO6CNYroByBaHHSA PO3MILLLEHMI Ha TepuTOopii BaHKy.

(6) — napTHepwu 6aHKy TOB «KPEAUT TY O», MAT «Anbda-baHk» Ta TOB «MAKC KPEAUT».

(7) — 6e3roTiBKOBI KOLITW 3 MOTOYHUX PAXYHKIB LOPUANYHUX OCI6 Ta di3MYHUX OCIB-NigNPUEMLIB B MeKax baHKy Ta 6e3roTiBKOBI KOWTK 3 ByAb-AKUX PaxyHKiB GisnuHMUX Ta
opPUANYHUX 0Cib | di3nYHMX OCib-NiANPUEMLB, BIAKPUTUX B iHINX BaHKax.

(8) — mocnyra He TapubikyeTbcs y pasi BigCYTHOCTI OAHOI aKTUBHOI KapTKM A0 KapTKOBOrO paxyHKy abo AKLWO BuUnyLieHa / mepesunyLieHa KapTKa we He 6yna HagaHa
BNIACHUKY KapTKOBOIO PaxyHKY.

(9) — aKkTyanbHMit Nnepenik 6aHKiB-y4acHMKIB Ha caiiTi mepexi «ATmocdepa» www.atmosphere.net.ua.

(10) — 6esroTiBKOBMI1 Nepekas KowTis y BantoTi USD abo EUR fonycKaeTbca BUKAOYHO B MexKax BaHKy i BUKNOYHO Ha BAACHi KapTKOBI / NOTOYHI / BKNaAHI paxyHKu. Y pasi
3aKPUTTA KapTKOBOIO paxyHKy, 6e3roTiBKOBUI NepeKkas KowTis He TapudikyeTbeaA. MepeKkas KOWTIB MiXK KapTKOBUMM paxyHKamu 3a TenepoHom KoHTakT-LeHTpy BaHKy (He
TapuiKyeTbCcA) MoKe BYTU 34iMCHEHMI1 32 YMOBM BMKOHAHHA BCIX HACTYMHWX YMOB: NepeKas MiXX BNaCHUMM KapTKOBUMM paxyHKaMM KNIEHTA; A0 TaKMX KapTKOBMX PaxyHKiB
NOBUHHI iCHYBaTU He3ab/JI0KOBaHi KapTKW; BanloTa PaxyHKy-A)epena MOBWMHHA CMiBNajaTW 3 BalOTOK PaxyHKY-HAAXOAMKEHHA; A0 KapTKOBOrO pPaxyHKy-Axkepena He
BCTAHOB/IEHO KpeauTHUI NimiT (oBepapadT). Mocayra AocTynHA ANA BUKOpUCTaHHA 3 9:00 no 18:00.

Mocnyra He TapuiKyETLCA Y BUNAAKY NEPEKasy KOLTIB LWAAXOM AOrOBIPHOMO CMIMCAHHSA Ha NOraleHHs NPoCcTpoYeHoi 3a6oproBaHOCTI 3rig4HO KPeAUTHOrO A0roBOpY.

(11) — nocnyra HagaeTbca onepaTopom cepsicy (KomnaHia-NnapTHeP MiXKHaPOAHOI NAaTiKHOT cuctemu Visa Int.).

(12) — nonic cTpaxyBaHHA HaJA€ETbCA CTPOKOM Ha 365 aHis, Kopuaopom 30 aHis Big CK «ApceHan CTtpaxyBaHHA» 3a npogyktom «Multi Travel», nporpama «CraHgapT (S)»
NOKPUTTA KpaiHu LLeHreHa. Y pasi BiaCYyTHOCTI onnaTi KOMICiiHOT BUHaropoau 3a piuHe obcnyroByBaHHA B pamkax TapudHoro nnaHy «Platinum VIP» nonic cTpaxyBaHHaA He
HajaeTbeA.

(13) — HEAKTUBHUM BBAMKAETbCA KaPTKOBMI PaxyHOK, N0 AKOMY MPOTArOM A€B ATU KaNeHAApPHUX MicALiB nocninb i 6inble He 6y/10 3KOAHOTO 3apaxyBaHHA Ta/abo cnucaHHaA
KOWTiB (32 BUHATKOM onepaLiit HapaxyBaHHA NPOLEHTIB Ha 3a/IULLOK BNACHUX KOLITIB Ta CMIMCAHHA KOMICIMHWUX BUHAropos, niaT B pamKax [Jorosopy KapTKOBOro paxyHKy).
Komicia yTpumyeTbca 3 micaLA, B AKOMY KapTKOBOMY PaxyHKY NMPUCBOEHO CTaTyC HEAKTUBHMIA, Ta BUKNIOYHO 3 BNACHMX KOLUTIB KNIEHTA, PO3MILLEHMX HA KAPTKOBOMY PaXYHKY.
AKLLO 3a/IMLWOK NO HEeaKTUBHOMY KapTKOBOMY PaxyHKY MeHLUe BCTAaHOB/JIEHOTrO PO3Mipy KOMICIi, TaKa KOMICiA YTPMMYETbCA B PO3MIpi 3a/IMLWIKY KOLWTIB Ha HEaKTUBHOMY
KapTkoBOomy paxyHKy.


http://www.atmosphere.net.ua/

