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YMmoBu 06cnyroByBaHHA KapPTKOBUX PaxXyHKiB ¢isMuHuMX ocib B pamKax TapudpHoro nnaHy «YHiBepcanbHa».

Ne

HaiimeHyBaHHA nocnyru

Po3mip KomiciliHoi BUHaropoam (1)

MopAaaok cnaatu Komicii /
HapaxyBaHHA BifCOTKiB

OnepaLii 3 BiAKPUTTA Ta pO3PaxXyHKOBO-KacOBOro 06cyroByBaHHA KapTKOBOrO PaxyHKY Ta NAaTiXKHUX KapToK:

1. BanioTa KapTKOBOro paxyHKy: UAH a6o USD a6o EUR
2. BiakpuTtTA Ha 06CNYroByBaHHA KAPTKOBOrO PaxyHKY. He TapuodikyeTtbea
3. TepmiH pii KapToK:
3.1. Visa Classic (HenepcoHidikoBaHa Instant); (2) 3 poku
3.2. Visa Classic (i3 umnom); 3 poku
3.3. Visa Gold (i3 umnom); 3 poku
3.4. Visa Platinum (i3 unnom). 3 poku
4, OdopmneHHs, 06cnyroeyBaHHA Ta nepeodOpMIEHHA Ha HOBIW CTPOK aii

OCHOBHOT KapTKM Ha iM'A BNAaCHMKA KAapTKOBOTO PaxyHKy: (3)
4.1. Visa Classic (HenepcoHi¢pikoBaHa Instant); He Tapuoikyetbeca
4.2. Visa Classic (i3 unom). 50 rpH. CnnauyeTbea B Kacy banky y

- - [AeHb 3BepHeHHA A0 baHKy

4.3, Visa Gold (i3 umnom); 100 rpH. 1010 OOPMAEHHS KAPTKM.
4.4, Visa Platinum (i3 unnom). 500 rpH.
5. OdopmneHHs, 06¢cnyroeyBaHHA Ta nepeodOpMIEHHA Ha HOBIM CTPOK Aii

A,04aTKOBOI KAPTKM Ha iM'Al BNaCHMKA KapTKOBOro paxyHKy abo Ha im's

Moro gosipeHoi ocobu: (4)
5.1. Visa Classic (i3 unnom); 50 rpH. CrnnauyeTbea B Kacy baHKy y
5.2. Visa Gold (i3 unnom); 100 rpH. OeHb 3BepHEeHHA A0 BaHKy
5.3. | Visa Platinum (i3 u1nom). 250 rpH. WOAO OPOPMAIEHHA KaPTKM.
6. MepeodopmneHHs KapTOK 3a iHiLLiaTMBOIO BACHUKA KAPTKOBOIO PaxXyHKY:

(5)
6.1. Visa Classic (i3 uunom); 50 rpH. CnnauyeTbea B Kacy BaHKy y
6.2. Visa Gold (i3 unnom); 100 rpH. OeHb 3BepPHEHHA A0 BaHKy
6.3. Visa Platinum (i3 unnom). 250 rpH. WoA0 0POPMNCHHA KapTKM.
7 TepmiHOBe BUrOTOB/JIEHHA KapTKU. 300 rpH. CnnavyeTtbca B Kacy baHKy y

(nocnyra HapaeTbeA y BiAdiNeHHAX M.KuiB)

OeHb 3BepHeHHA A0 baHky
ANAa OTPUMaHHA NOCayrun.

Po3Mip He3HM)KYBa/NIbHOrO 3a/IULIKY Ha KAPTKOBOMY PaXyHKy.

He BcTaHOBAIOETLCA

3aKpUTTA KAPTKOBOrO PaxyHKY 3 iHiLiaTUBX BNAaCHMKA KapTKOBOro
PaxyHKy.

He Tapuoikyetbea

OnepaLii NONOBHEHHA KAPTKOBOr0O PaxyHKY:

10. 3apaxyBaHHA rOTiIBKOBUX KOLUTIB HAa KAPTKOBUIA PaXyHOK:
10.1. y Mepexi BigaineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKu; 0,75% min 5 rpH. | 0,75% min 0,2 USD
0,75% min 0,2 EUR | c1qrvernen 3 kKapTroBOTO
10.2. y Mepexi BiagineHb baHKy B Kaci 63 BUKOPUCTAHHA KapTKK; 0,75% min 15 rpH.| 0,75% min 0,3 USD |paxyHKy y AeHb pakTUYHOT
0,75% min 0,3 EUR [06po6ku onepa,ii BaHkom.
10.3. y mepexi MTKC BaHky. (6) 0,75%
11. 3apaxyBaHHA 6e3roTiBKOBUX KOLUTIB HAa KAPTKOBUIA PaXyHOK:
11.1. 3apaxyBaHHA KowWTiB Aeno3unTy abo BiACOTKIB MO AeN03uUTY, BiGKPUTOro B He Tapudiryetbea
baHKy;
11.2. 3apaxyBaHHA KpeaUTHUX KowTis, BUAAHWX baHKom abo MapTHepamu He Tapudiryetbea
BaHKy BNAaCHWKY KapTKOBOTO paxyHKy; (7)
11.3. 3apaxyBaHHA KOLUTIB 3 KAPTKOBMX PaxyHKiB Gi3UYHMX OCib, BIAKPUTUX B 0,75%
BaHKy (BnacHMX paxyHKiB abo paxyHKiB iHWKMX 0Cib6);
11.4. 3apaxyBaHHA KOLWTIB 3 MOTOYHMX pPaxXyHKiB Pi3MUHMX OCib, BigKpUTUX B 0,75% CTaryeTbea 3 KapTkOBOTO R
BaHKy (BnacHMX paxyHKiB abo paxyHKiB iHLWMX OCib); PaxyHKY y AeHb GaKTU4HOI
- —— - 06pobku onepaLii baHkom.
11.5. 3apaxyBaHHA KOLWTiB 3a Aonomoroto nocayru «Visa Direct»; He Tapudiryetbea
11.6. 3apaxyBaHHA iHWMX 6e3roTiBKOBKX KOLTIB. (8) 1%

MpoBeaeHHA PO3PaXyHKiB Ta OTPMMAaHHSA FOTIBKU 3 KAPTKOBOTO PaXyHKY:

12. Onepalii BUAAYi rOTIBKU 3 KAPTKOBOTO PaXyHKYy:

12.1. B MepeKi BiadineHb baHKy B Kaci 6e3 BUKOPUCTaHHA KapTky; (9) 1% min 50 rpH. CnnayvyeTbeA B Kacy baHKy y
OeHb 3BepHeHHA A0 baHky
ONA OTPUMAHHA NOCAYTK.

12.2. B MepeXi BiaaineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKK; He Tapuoikyetbea CTATYETLCA 3 KAPTKOBOTO

12.3. B MeperKi 6aHKomarTiB baHKy; He Tapuoikyetbea PaxyHKy y fieHb GakTUYHOT




12.4. B 6baHKOMaTax mepexi «Atmocdepar; (10) He TapuoikyeTbea 06po6KM onepauiii BaHKom.
12.5. | B mepexi baHKomaTiB abo BigAineHb iHWKUX GaHKiB Ha TepuTopii YKpaiHi 3 He TapudikyeTbea BaHk-eksaiiep moxe

KapTKoto Visa Classic; CTATyBaTM AOAATKOBY

- - — - - — KOMiICito.

12.6. B MeperKi baHKomaTiB abo BigaineHb iHWKWX 6aHKiB Ha TepuTopii YKpaiHi 3 1,5% + 10 rpH. 1,5% + 0,2 USD

KapTKoto Visa Gold abo Visa Platinum; 1,5% + 0,2 EUR
12.7. B MeperKi baHKomaTiB abo BigaineHb 6aHKiB 32 Mexxamu YKpaiHu. 1,5% + 25 rpH. 1,5% + 1 USD

1,5% + 1 EUR

13. Be3roTiBKoBi po3paxyHKu 3a TOBapu Ta NOC/AYr1 3a 40NOMOrOI0 KapTKMU. He TapuodikyeTtbea

MepeKas KoLWTiB 3 KAPTKOBOrO PaXyHKY:

14. MepeKas KowWTiB 3 KAPTKOBOro paxyHKy: (11)

14.1. Ha Aeno3nTu Ta PpaxyHKM KpeauTHOI 3a60proBaHoOCTi B MexKax baHKy Ha He Tapuoikyetbea
nigcTasi 3a8BKM BNACHUKA KaPTKOBOTO PaxXyHKY;

14.2. Ha KapTKOBI i NOTOYHI paxyHKK GisnuHKMX OCib, BigKpUTUX B BaHKy (BnacHi 30 rpH. 1USD
PaxyHKM Ta paxyHKM iHWKX 0cib) Ha niacTaBi 3aaBM BNACHMKA KapTKOBOTO 1EUR

. CTAryeTbca 3 KApTKOBOTO
PaxyHKy; .
- — - - PaxyHKy y AeHb GaKTUYHOI

14.3. Ha NOTOYHI PaxyHKW LPUAUYHUX OCib, BiAKPUTMX B BaHKy, Ha niacTasi 30 rpH. - 06p06kM onepaLi BaHKoMm.
3aABK BNAaCHUKA KaPTKOBOIO PaxyHKY;

14.4. Ha paxyHKM 3a mexi baHKy Ha niacTasi 3aaBM BAaCHMKA KapTKOBOFO 30 rpH. - YcTaHOBa, AKa Hafa€ cepsic
PaxyHKy; «Visa Direct», moxe

14.5. | Ha paxyHKM CTPaxoBMX KOMMNaHiii Ha NiAcTasi 3aABM BNACHMKA KaPTKOBOTO 100 rpH. - CTAryBat1 A0AATKOBY
paxyHKy; KOMicito.

14.6. 3a gonomoroto nocnyru «Visa Direct». He TapuoikyeTtbea

[opaaTtKosi nocnyru:

15. 3anuT gokymeHTis y MIC no 3gilicHeHHili onepaduii (3a iHiLiaTuBolO 300 rpH. CnnayyeTtbea B Kacy baHKy y
KNi€HTA). OeHb 3BepHeHHA A0 baHky
i3 3aAB0I0 WOA0 3aNuUTy
[LOKYMEHTIB.
16. Po3wwyK Ta 3anuT 3a onepaui€lo, AKa 6yna ockap:keHa 6e3niacrasHo. 300 rpH. CnnayyeTtbea B Kacy baHKy y
OeHb 3BepHeHHA A0 baHky
ONA OTPUMAHHA pe3ynbTaTty
pOo3LWyKy/3annTy 3a
onepauieto.
17. HagaHHA WwomicA4YHOT BUNUCKM Y BigaineHHi baHKy. He Tapuoikyetbeca
18. OTpUMaHHA No3a4yeprosoi BUMWUCKMU 3a A0BiNbHUI Nepioa y BigaineHHi 50 rpH. CnnayyeTtbea B Kacy baHKy y
baHKy. OeHb 3BepHeHHA 0 baHky
ONA OTPUMAHHA NOCAYTK.
19. Mepernag, 3anuwKy KowTiB y mepexi 6aHKomaTiB baHKy. Nepwwnit pasy MNepwwnit pasy |CTAryeTbcs 3 KAPTKOBOIO
MicALi He MmicaLi He paxyHKyY y AeHb GaKkTUYHOI
TapuoikyeTbCA, TapuoikyeTbca, |06pobKu onepauii bBaHKkom.
notim — 2 rpH. Motim — 0,1 USD-
EUR
20. Mepernag, 3anvLWKy KOWTiB y MepeXKi 6aHKomarTis iHWIKX 6aHKiB. 5 rpH. 0,3 USD CTAryeTbca 3 KapTKOBOro
0,3 EUR paxyHKy y AeHb GaKkTUYHOT
06po6KM onepauii BaHkom.
21. HagcunnaHHa SMS-noBigomneHb 3a onepauismy Ha KAPTKOBOMY PaXyHKY. 15 rpH. 0,5 USD CTAryeTbca 3 KapTKOBOro
0,5 EUR PaxyHKy LLOMiCAYHO.
22. 3miHa NIH-KoAy y mepexki 6aHkomartis BaHKy. 5 rpH. 0,2 USD CTAryeTbca 3 KApTKOBOTO
0,2 EUR PaxyHKy y AeHb GaKTUYHOI
06po6KM onepauiii BaHKom.
23. HapaHHA A0BiAKM NPO CTaH KAPTKOBOrO PAaXyHKY YKPaAiHCbKOK MOBOIO. 100 rpH. CnnayvyeTtbeA B Kacy baHKky y
24.  |HapaHHA AOBiAKM NPO CTaH KAPTKOBOrO PaxyHKY aHINiiiCbKOIO MOBOIO. 300 rpH. AeHb 3BEPHEeHHA A0 Banky
ONA OTPUMAHHA NOCAYTK.
25. Po3paxyHKoBO-KacoBe 06cnyroByBaHHA HEAaKTUBHOIO KapTKOBOIO 100 rpH. 5USD CTAryeTbca 3 KAPTKOBOTO
paxyHKky. (12) 5EUR pPaxyHKY B OCTaHHil
pobouunii geHb micausa.
MpoueHTH, Lo HapaxoByOTbCA Ha PaXyHOK:
26. PiyHa NpoLLEeHTHA CTaBKa 3a KOPUCTYBAHHA HaANiMITHOIO 3a60proBaHicTio 40%
(nepeBuLLLEHHA po3Mmipy NimiTy oBepAapadTy), B T.4. TPOCTPOUEHOIO, Bif,
cymu 3a6oproBaHocTi.
27. MpoueHTHa CTaBKa, WO HAPaXOBYETbCA Ha 3a/IULLOK BIACHUX KOLUTIB Ha He HapaxoByeTbcA.

KapTKOBOMY PaxyHKy.

Onepadii 3acobamm cucremu guUctaHuiiHoro o6cnyrosyBaHHsa «BIS 24».

28.

NigKknoYeHHA Ta KOPUCTYBAHHA cuctemoto «BIS 24».

He Tapuoikyetbea

29.

OTpumaHHsA iHpopmaL,ii Npo onepauii Ha paxyHKy 3a A0BiNbHUI Nepioa.

He TapuoikyeTbea




30. 3MmiHa BUTPATHUX NIiMITIB KAPTKU Ta CTaTyCy KapTKu He TapuoikyeTbea
(6nokyBaHHA/p0o3610KYBaHHA, BiaMiHa/BCTaHOBNIEHHA nepesipku CVV).

31. 3apaxyBaHHA KOLUTIB 3 BIACHUX PaxXyHKiB abo 3 paxyHKiB iHWKX oci6 B He Tapuoikyetbea
BaHKy, AiKe 3ajilicHeHe 3acobamu cucremu «BIS 24».

32. MNepekas KowTiB Ha BNacHi paxyHKu B baHKy:

32.1. Ha KapTKOBI PaxyHKU; He Tapuoikyetbea

32.2. Ha NOTOYHI PaxyHKMK; He Tapuodikyetbea

32.3. Ha BK/MIaAHi paxyHKM (aenosuntu); He TapuodikyeTtbea

32.4. Ha paxyHKM KpeauTHoi 3aboproBaHocTi (6e33acTaBHi Ta 3acTaBHi KpeauTh). He Tapuoikyetbea

33. Mepekas KOWTIB HA PaxyHKM iHWNX KNi€EHTIB B BaHKy:

33.1. Ha KapTKOBI PaxyHKU; He Tapuoikyetbea

33.2. Ha NOTOYHI PaxyHKMK; He Tapuoikyetbea

33.3. Ha BKNagHi paxyHKu (aenosutu); He Tapuoikyetbea

33.4. Ha PaxyHKM KpeauTHoi 3aboproBaHoCTi (6e33acTaBHi Ta 3aCTaBHi KpeanTn). He TapuodikyeTtbea

34. MepeKas KowTiB 332 peKBi3UTaMM paxyHKY Ha paxXyHKMU B iHWINX 6aHKax He Tapuoikyetbea
YKpaiHu.

35. MepeKas KowTiB 332 PeKBi3UTaMM KapTKU Ha KAapTKM iHWKX 6aHKiB YKpaiHu. He Tapuoikyetbea
(13)

36. Kynisna Ta npogak 6e3roTiBKOBOI iHO3eMHOI BantoTu. He Tapudikyetben

Onepaduii 3acobamm cucremu guctaHuiiHoro o6cnyrosyBaHHa «Smart Banking».

37. |NigKknioueHHA Ta KOPUCTYBAHHA cuctemoto «Smart Banking». He Tapuodikyetbea

38. [Mepeka3s KoOWTiB HA PaXyHKM KNi€HTIB B BaHKy. He TapuoikyeTbea

(1) — yci Tapudm BraszaHi 6e3 NAB.

“He TapudikyeTbCA” BKMBAETLCA Y PO3YMiHHI BKAIOUYEHHA ONMATU NOCAYIM A0 BapTOCTi 3apaxyBaHHA rOTIBKOBUX KOLWTIB Ha KAPTKOBUI PaxyHOK Yy Mepei BiaaineHb baHKy B
Kaci 3 BUKOPUCTAHHAM KapTKM ab0o 63 BUKOPUCTAHHA KapTKM.

(2) — He nepcoHidikoBaHi KapTku Visa Classic (marHiTHa, Instant) BuMnyckaloTbcA BaHKOM 3a3ganerigb i faTa BUMNYCKY KapTKM MOXKe He 36iratvch i3 AHem ¢GakTUyHoro
3BEPHEHHA KNIEHTA WOA0 OTPUMAHHA KapTKW, TOMY Ha MOMEHT OTPUMAaHHS KapTKU KJIEHTOM 3a/IMLIKOBUIA CTPOK Aii KAPTKU MOXKe BYTU MEHLUMM TPbOX POKIB.

(3) — y pasi AKLWO Ha MOMEHT 3aKiHYEHHA TEPMIHY Aii HenepcoHibikoBaHOi KapTKM (BTPaTM abo KPadiKKK1) A0 KAPTKOBOrO PaxyHKy HEMAE NePCOHIPIKOBAHOI KAPTKU, TO KNIEHTY
BWMNYCKAETbCA NepCcoHidikoBaHa KapTKa i3 YMnom.

(4) — y pasi HaABHOCTI 4,0 KAPTKOBOrO PaxXyHKY TiNIbKU He NEPCOHiIPIKOBAHOI KAapTKM, AOAATKOBI KapTKM He 0DOPMAIOIOTLCA; PiBEHb A0AATKOBOI KAPTKM HE MOXKe ByTU BULLEe 33
piBeHb OCHOBHOI KapTKM.

(5) — nepeodpopmneHHn KapToK 3a iHiLiaTMBOI BaHKy 34iMCHIOETLCA 3a paxyHOK BaHKy.

(6) — NpOrpamHoO-TEXHIYHWUIA KOMNAEKC CaMOOBCNYroByBaHHA PO3MILLLEHMI Ha TepuTOopii BaHKy.

(7) — napTHepu 6aHKy TOB «KPEAUT TY HO» Ta NAT «Anbbda-baHK».

(8) — 6e3roTiBKOBI KOLWITK 3 MOTOYHUX PAXYHKIB OPUANYHUX OCI6 Ta Gi3UUHMX OCIB-NigNPUEMLIB B MeKax baHKy Ta 6e3roTiBKOBI KOWTK 3 ByAb-AKMX PaxyHKiB GisnuHMX Ta
opPUANYHUX 0Cib | di3nYHMX OCiB-NiANPUEMLB, BIAKPUTUX B iHINX BaHKax.

(9) — nocnyra He TapubiKyeTbcsA y pasi BiACYTHOCTI XOAHOI aKTUBHOI KapTKM [0 KapTKOBOrO paxyHKy abo fKLO BunylieHa / nepesunylieHa KapTka e He Byaa HagjaHa
B/IACHWUKY KapTKOBOIO PaxyHKy.

(10) — akTyanbHUit Nnepenik baHKiB-y4aCHUKIB Ha caiTi mepexki «ATmochepa» www.atmosphere.net.ua.

(11) — 6e3roTiBKOBMIt Nepekas KowTis y BantoTi USD abo EUR foMycKaeTbea BUK/IIOYHO B Mexax BbaHKy i BUKNIOUHO Ha BAACHi KapTKOBI / NOTOYHI / BKAAZHI paxyHKK. Y pasi
3aKPUTTA KapTKOBOIO paxyHKy, 6e3roTiBKOBMI NepeKkas KowTiB He TapudikyeTbeA. Nepekas KOLWTIB MiXK KapTKOBUMU paxyHKamu 3a TenepoHom KoHTakT-LeHTpy BaHky (He
TapuoiKyeTbca) Moe 6yTH 34iMCHEHMI 32 YMOBWM BUKOHAHHA BCIX HAaCTYMHMX YMOB: MEPeKas MiX BNAaCHUMM KapTKOBUMW paxyHKaMM KIEHTA; A0 TaKMX KapTKOBUX PaxyHKiB
NOBUHHI iCHYBaTU He3ab/I0KOBaHI KapTKW; BanloTa PaxyHKy-A)Kepena MOBWMHHA CMiBNaZaTW 3 Baj/lOTOK PaxyHKY-HAAXOAMKEHHA; A0 KApTKOBOrO PaxyHKy-AxKepena He
BCTAHOBJ/IEHO KpeauTHWUiA NimiT (oBepapadT). Mocayra goctynHa gaa BUMKopucTaHHa 3 9:00 no 18:00.

(12) — HEAKTMBHMM BBAYKaETbCA KaPTKOBMI PaxyHOK, NO AKOMY NPOTArOM AeB'ATW KaneHAapHWUX micaliB nocninb i Ginble He 6yn0 KoAHOro 3apaxyBaHHA Ta/abo cnucaHHaA
KOWTiB (32 BUHATKOM onepaLiit HapaxyBaHHA NPOLLEHTIB Ha 3a/IMLLOK BNIACHMX KOLUTIB Ta CMUCAHHA KOMICIMHMX BUHAropog, naaT B pamKax [lorosopy KapTKOBOIO paxyHKy).
Komicis yTpUMYyETbCA 3 MicALA, B AKOMY KapTKOBOMY PaxXyHKY NMPUCBOEHO CTATYC HEAKTUBHUMI, Ta BUK/IOYHO 3 BJIACHUX KOLITIB KAIEHTA, PO3MILLEHNX HA KAPTKOBOMY PaXxyHKY.
AKLLO 3a/MLWOK MO HEeaKTUBHOMY KapTKOBOMY PaxyHKY MeHLUe BCTAaHOB/IEHOTO PO3Mipy KOMICIi, TaKa KOMICiA YTPUMYETbCA B PO3MIpi 3a/MLWKY KOWTIB Ha HEAaKTUBHOMY
KapTKoBOMY paxyHKy.

(13) — nepekas 34iMCHIOETLCA 3@ PEKBI3UTaMM MIATIKHOI KAaPTKK BianpaBHMKa (HOMep/cTpoK Aji/CVV-Koa — KapTKY BignpaBHUKA) HA HOMEP NAATKHOT KapTKW OTpUMyBaya.
YcTaHoBa-onepaTop cepsicy 3 nepekasy KowTis (TOB «PayForce») cTarye BnacHy KOMIcito y po3mipi «1% + 5 rpH.» 3a KOXKHUI nepekas.


http://www.atmosphere.net.ua/

