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i IIpaBuna HagaHHA GaHKIBCHKHMX MOCIYr HAa YMOBAaX KOMIUIEKCHOTO OaHKIBCHKOI'O OOCITYrOBYBaHHS IS
wiienTiB — ¢isuunnx oci6 y AT «BAHK IHBECTHIIA TA 3AOIUAIKEHDby» (mamam — «IIpaBmiay») e
myOmiyHOK mpono3uiliero (odepTor) B po3yMiHHI crateit 641, 644 [{uBiieHOrO KOACKCY YKpaiHU A (i3UIHUX
oci®6 (pesmmeHTiB Ta HepeswneHTIB Ykpaimm) (Hamami — «Kmient») ykmactm 3 AKHIOHEPHHUM
TOBAPUCTBOM «BAHK THBECTHUIIA TA 3AOIHAKEHD», Vkpaina, 04119, m. Kuis, Byn. IOpis
Inmnenka, 83-/1, xox 6anky 380281, xox 3a €APTIOY 33695095, Ten.: (044) 207-70-20, mo e ygyacankoM DoHIy
rapaHTyBaHHA BKIaAiB Gi3mgHEUX 0ocib (cBimonTBo Bix 19 mucromama 2012 poky Ne 174) (mamam — «bank») [lorosip
KOMIUIEKCHOTO GaHKiBCHKOTO 06CIyroByBaHHs (Hamami — «loroBip KOMILIEKCHOIO 06cayroByBannsy, «JIKO»)
Ha ymoBax mux [IpaBun. Hesin’emHoro wacturOw [IpaBmn € momatkm no mux IlpaBun — YMoBH OaHKiBCBKHX
npoaykTiB (y 3Ha4eHHI TEpMiHIB, HaBeneHOMY HIkue) Ta Tapudu banky. AkuentyBaHHs MyOIiYHOT HPOIO3MIIT
3IIACHIOETHCS B 1iJIOMY, KITIEHT He MOYKe 3aIpOIIOHYBATH CBOI 1HIUBITyalbHI YMOBH.
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Bank, miroun Ha miacraBi crareit 633, 641, 644 I{uBinbHOrO KOAEKCY YKpaiHH, 3BEPTAETHCA 3 LIEHD
myONiYyHOK mpomo3ulliero y Burisaai IlpaBun Ta Oepe Ha cebe 3000B’s3aHHS mepen (Qi3UUHUMH 0cO0aMU, SKi
npuiiMyTs (akuentyrots) [IpaBuma, HagaBaTH NOCIYrM B IMOPSIKY Ta Ha yMoBax, nependaueHux JloroBopom
KOMIUIEKCHOTO O0OCIIyrOBYBaHHs, 3a Tapu(amu, sIKi BCTAHOBJIECH] Ta onpuintogHeHl bankom Ha odiuiiHii IHTepHeT-
cTopinii baHky 3a enekTpoHHOIO ampecoro Www.bisbank.com.ua Ta € 4YMHHUMH Ha JaTy HaJaHHS
TOCTyTH/3iCHeHHS orepatlii (Hagaii — « Tapugm).

i MpaBuna ( 3 YMoBaMu OaHKIBCBKHX MPOAYKTiB, Tapudamu Ta iHmmMu nogarkamu ao [Ipasuin), 3asBa
po TpuHHATTA nponosulii banky, Jorosip(u) mpo HagaHHS OAHKIBCHKOTO MPOIYKTY, Pa30M CKIIANAIOThH €IAHUHA
MOKYMEHT — JloroBip KOMIJIEKCHOTO 00CayroBYBaHHfl. bynp-ske mocuimaHHs Ha JloroBip 0OaHKiBCEKOTO
obcnyroByBanus (JIKO) B [loroBopi KoMIUIEKCHOrO oOCIyroByBaHHs, y T.4. IlpaBunax (3 yciMa mopaTkamu -0
HUX), O3Hayae rnocuianHs Ha ui [IpaBuia (3 YMoBaMu 0aHKIBCHKHX MPOIYKTIB, Tapudamu Ta iHIIMMH H01aTKaMU
1o Ipasun), 3asBy npo npuitHaTTa npono3uuii banky, mianmucany Kiientom ta npuiinsaty bankom, JJorosip(u) npo
HaJlaHHs 0aHKIBCHKOTO MPOAYKTY, MiJIMCaHI Y TaKi, Mo OyAyTh mignucani, Mixk Kiientom i baHkowm, a Takox Ha
BCI 3MiHH, JOAATKH Ta J0JATKOBI JOTOBOPH JI0 HHX.

JloroBip komIuiekcHOro o0ciayroByBanHsi Mixk bankom ta KiienTom Ha ymoBax mux IIpaBui € ykinaneHum
i3 MoMeHTy npuiiHATTA bankom Bixg KiieHTta B mopsinky, oOymoBineHOMY IMu [IpaBminamu, 3asBU PO MPUHHATTS
nporno3uuii banky ykmactu [loroBip KOMIUIEKCHOTO OOCIyroByBaHHS, sika € akmentoM KirieHTa Ha ykmameHHS
JloroBopy KOMITJIEKCHOTO 0aHKIBCHKOT'O 00CITyroByBaHHS Ha yMOBax ux IIpaBui.

Ipwitasarrs bankom Bixg Kiienta 3asBu mpo NpUAHATTSA mporo3uiii baHKy 3IiCHIOETBCS 32 agpecamu
Micrie3Haxo/pkeHHs BimniieHbp banky (YcraHoB baHKy), mepemik sKHX ONpHWIIOJAHEHWH Ha odimiiHid [HTEpHET-
cropinii baHKy 3a enekTpoHHOIO aapecoro Www.bisbank.com.ua, uuisxom momanHs 3asBH PO NPHHAHSITTS
npono3uilii baHky, iIKy MOKHA OTPUMATH 3@ MiCIIE3HAXOKSHHSIM TaKUX BIIIICHb.

[Ty6niuna mpono3uuiss y BUDIAAl nux [lpaBuin HaOupae YMHHOCTI 3 JaTH il po3mileHHs Ha oQiniiHIi
Iureprer-cropinii BaHKy 3a eneKTpoHHOI aapecord Www.bisbank.com.ua ta mie mo matu odimifinoro
OTIPWJIIOJIHEHHSI 3asiBH TPO BIIKIMKaHHS IyOIiYHOT MPOMO3MLIl B IIJIOMY UM B 4YacTHHI Ha odiuiliHii [HTepHeT-
cropinili Banky 3a enekTpoHHOMO agpecoro Www.bisbank.com.ua. IMpumipauk nux [IpaBui y manepoBoMy BHUTIISII
po3MitnyeTbest B JocTynHux aist Kitienra micisix B YceraHoBax banky.

[IpaBmiia He 3aCTOCOBYIOTBCS JI0 BPETYJIFOBAHHS BiJHOCHH 32 Oy/b-SIKMMH iHIIUMH JIOTOBOPaMH, CTOPOHOIO
skux € baHk, y Tomy uYmcnmi g0 Oynb-SKMX IHIIUX OTOBOPIB MpPO HaJaHHSA OaHKIBCBKHX ITOCIYT, OKpIM
nepenbadeHux y uux [IpaBuinax.

[IpaBuiia He 3aCTOCOBYIOTBCS IO BpETYJIOBaHHS BigHOCMH MiK bankoM Tta ¢ismyHuMHM ocobamu-
HAPUEMIIIMY Ta IOPUANIHUMH 0COOAMHU.

IIi ITpaBuna € 00OB'SI3KOBUMHU ISl BUKOHAHHA sIK bankowm, Tak i KiienToM, siki € ctoponamu [JoroBopy
KOMITJIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHs (Hanaui - «CTOPOHMY).
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PO3A1JI 2. BABHAUYEHHS TEPMIHIB TA 3ACTEPEKEHHSA
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2.1. BusHaveHHs TepMiHiB Ta CKOpPOYeHHS
BankiBcbkuii 1eHb — po0ounii 1eHb, MPOTATOM SIKOro baHk 3/iiicHIOE OaHKIBCBKI omepartii.

BankiBebkuii npoaykT (IIpoaykT) — okpema OaHKIBChKa rmociyra a0o makeT (KOMIDIEKC) OaHKIBCHKHX HOCIYT, Y
T.4. BKJIAJA (OEeTmo3uT), OaHKIBCHKUI MOTOYHWN PaxXyHOK, BKJIIOYAIOYH PAXYHKH, IO Iepen0adaroTh MOXKIUBICTH
3MIACHEHHS OIepaliif 3 BUKOPUCTAHHSAM €JIeKTPOHHUX IUIATIKHMAX 3aCc00iB, ¥ T.4. INIATDKHUX KApTOK, a TaKOX 1HIII
HOCIYTH Ta CepBicH, 10 HAlaI0Th baHKOM.

Bkaang (memo3uT) Ha BUMOTY — IIe TPOIIIOBI KOIITH, 110 po3mimieHi Kiiearom B baHky Ha ymMoBax BHIadi Ha mepury
BuMmory KirieHTa a0o 371iiicHeHH IIaTeXiB 3a PO3MOPAIHKEHHIM BIACHUKA PaXxyHKa.

Braagauk — Kiient basky, mo ykiaB abo Ha KOPUCTB SIKOTO YKiIajaeHo JloroBip OaHKIBCHKOTO BKJIAAY (ICTO3UTY)
200 0aHKIBCHKOTO paxyHKY 3 baHKOM a0o0 € BITaCHUKOM IMEHHOTO JICTIO3UTHOTO cepTudikara.

l'apsiua ainis — nentp oOcnmyroByBanHs KuieHtiB baHky 3a 3BepHEHHsIM y TeneoHHOMY pexuMi. Tenedon
Iapsyoi ninii 3a3Haueno Ha OginiiHoMy caiiTi baHky.

Bxutan — nie kot B roTiBKOBii a00 0e3roTiBKoBii (opmi y BamoTi YKpainu abo B iHO3eMHIH BaIIIOTI, sIKi 3aJTy4eHi
bankom Bim Brimagnuka (abo ski Hamidnmim mis Bxiamauka) Ha ymoBax JloroBopy OaHKIBCHKOTO BKJIAIy
(meno3uty), OAaHKIBCBKOTO pPaxyHKy a00 MUIAXOM BHAA4Yl IMEHHOTO JAETO3UTHOTO CepTH(]iKaTa, BKIIOYAIOUH
HapaxoBaHi BIIICOTKM Ha Taki KOIITH, BiAmoBimHO 10 3akoHy Ykpainm «[Ipo cuctemy rapaHTyBaHHsS BKIIQJIiB
(biznIHIX 0Ci0».

Hepxateas (ado KopucryBau) — Kiient abo YmoBHOBaxkeHa ocoba KiieHTa, ska Ha 3aKOHHUX IIiJCTaBax
BUKOpUCTOBYe [lmaTikHy KapTKy (11 peKBi3WTH) Ui iHIIIIOBaHHSA Tepeka’y KomrTiB 3 KapTkoBoro paxynka abo
3A1CHIOE HIII omeparii 3 BUKOpUCTaHHs [11aTikHOT KapTKH.

Jorogip mpo HaganHs 6aHKIBCHKOT0 NMPOAYKTY — yKiajieHui Mk bankom Ta KitieHToM noroBip moao o6paHoro
KiienToM npoaykTy Ta/abo mociayru, SsKuil CKiaJaeThes 13 BIANOBIAHOT 3asBU PO HaJAaHHsS OaHKIBCHKOTO MPOAYKTY
YM PO MiJKJIIOYEHHS 10 MeBHOI mociuyry (3asBu) Ta YMOB 0aHKIBCHKMX NMPOAYKTIB, BUKIJACHUX y NOAATKaX IO
uux IlpaBun, sxi oOpani Kiienrom. JloroBip mpo HanaHHs O0aHKIBCHKOTO TPOAYKTY € HEBiJ’€MHOK YaCTHHOIO
JloroBopy KOMIUIEKCHOT'O GaHKIBCHKOTO OOCITyrOBYBaHHS.

3asiBa mpo HaJaHHS 0AaHKIBCHKOr0 MPOAYKTY YH MPO MiAKIIYEHHS 10 MEeBHOI mocayru (Hajgani — «3asaBay) —
IOKYMEHT, IO 3amOBHIOEThCst KirieHTOM 3a (pOpMOro, BCTaHOBIICHOIO bBaHKOM, 1 MiCTHTB, B 3aJIeKHOCTI BiJ
KOHKPETHUX YMOB OaHKIBCHKOTO MPOIYKTY,

- abo migrBepmkeHHsa (aknent) KiieHTa mpo ykmamanHs JloroBopy Mpo HalaHHS OaHKiBCEKOTO MPOIYKTY i3
3a3HaYEHHSAM ICTOTHHX YMOB TaKOTO IPOAYKTY Ta/abo MOCIYTH,

- abo mpomnosunito bamky (odepry) mpo ykmamamHs JloroBopy mpo HamgaHHS OaHKIBCBKOTO TPOIYKTY Ha
3anpornoHoBaHux KIlieHTOM iICTOTHHX YMOBaxX Takoro MpojayKTy Ta/abo Mmociyry,

y BIIMIOBITHOCTI 10 YMOB BiIOBITHUX OaHKIBCHKUX MPOAYKTIB, BUKIAJICHUX B OKpEeMHX ToaaTkax 1o [Ipasu.

3asBa € HEBiJ'€MHOIO 4YacTHHOIO JlOroBOpy Npo HajaHHA OaHKIBCHKOTO MPOAYKTY Ta J{OroBOpy KOMILIEKCHOTO
0aHKIBCBKOTO 00CITYTOBYBaHHS.

VY mexax mux [IpaBui 3amexHo Bix Buny baHKiBCBKOro MpoaAyKTY MOXKYTh OyTH 0(hopMIIeHI HACTYITHI BHAX 3asB:

- 3aseu npo eiokpumms Ilomounozo paxynxa;

- 3assu npo siokpumms Kapmrosozo paxynxka ma sueomoeienus Ilamixcnoi kapmxu,

- 3asea npo po3miwenns 6aHKIBCbKO20 6KAAOY,

- 3asea npo nadanna Osepopaghmy,

- inwi 3aseu, nepedbaueni Ymosamu 6anKiecbko2o npooykmy;

- 200 3asBHu, sIKi MICTATD Pi3HI MTOE€JHAHHS LIUX ITPOIYKTIB.

3asBa € HeBiJ'€MHOIO 4YacTHHOIO JlOroBOpy Mpo HajaHHS OaHKIBCHKOTO MPOAYKTY Ta J{OroBOpY KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHS.

3asiBa npo NpHitHATTS Nponosuuii Banky — 3asBa npo npuitaarTa nponosuii AT «BAHK IHBECTULIIN TA
S3AOIIAJKEHDb» ykmactu  JIoroBip KOMITIEKCHOTO OaHKIBCBKOTO OOCIYyroByBaHHS — JOKYMEHT, IO
3aMOBHIOETHCS (DI3UYHOI0 OCOOOI0 TijJ Yac Tepuioro 3BEpPHEHHS N0 baHKy, 3 METO OTpHMaHHA OaHKiBCHKOi
mocayru (IPOIyKTY), M0 HamaeThesi barkoM y BimmoBigHOocTi Mo mux IIpaBmi Ta momaTkiB 10 HHUX. 3asBa Mpo
npuitHATTS nponosunii banky e akuenrom Kiienra myGmiynoi odepru banky y Burnsai IIpaBun Ha ykinagaHHS
JloroBopy KOMIIIIEKCHOTO 0aHKIBCHKOI'O 0OCITyroBYBaHHS Ha YMOBaX, BUKJIaJeHuX y [IpaBuiax.

KaprkoBuii paxyHOK — IOTOYHHI paxyHOK, Omepailii 3a SKHM MOXYTh 3IHCHIOBATUCS 3 BUKOPHUCTAHHIM
CJICKTPOHHHMX IUIATDKHUX 3ac001B, 30KpeMa AT KHUX KapTOK.



0aHKIBCHKOTO 00CITyrOBYBaHHS ISl KIIEHTIB — pizndHux ocid y AT
O «BAHK THBECTHLIII TA 3AOLIAJDKEHb»
KunienT — ¢dizuuna ocoba-pesunent / piznuna ocoda-HEpe3UCHT, sIKa B MHUCHMOBIH (OpMi BUCTOBHIIA CBOO 3TOAY 3
[paBunamu wiisixom nionucanns ma nooanuss 0o bauky 3aseu npo nputinamms nponosuyii bauky 1 TakKuM YUHOM
ykiana 3 bankom JloroBip KoMIUIeKCHOTO OaHKIBCHKOTO OOCIyroByBaHHsI Ta J[oroBip (1oroBopu) Mpo HaaaHHS
0aHKIBCBKOTO TPONYKTy. i meskux BuAiB DBaHKIBCHKHX MPOAYKTIB CyO’e€KTHHI ckiam ocid, mo MOXYTh
oTpuMyBaTH noctyru banky 3a takumu [Ipogykramu, Moxxe OyTH 0OMEKESHHUM.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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Kpenut — 11e rpomoBi KOmTH y HalliOHANBHIA BaimroTi YKpainu, ski bank mamae KirieHTy Ha yMOBax mOBepHEHHS,
IUTATHOCTI, CTPOKOBOCTi, 3a0€3MeUYeHHs Ta MiThOBOTO BHKOPWUCTAaHHA, mpo mo bask yxmamae 3 Kiiertom
BignoBigHuiA J{oroBip mpo HagaHHSA OaHKIBCHKOTO MPOIYKTY.

Meccenmxkepu Viber, Telegram, WatsApp — crmemiansHi mporpamu, MOOUIbHI JOJATKH Ta BeO-CepBiCH A
MHUTTEBOTO 0OMIHY TIOBiTOMJICHHSMHU.

MBPY — Mix0aHKIBCbKHIA BAIIOTHUI pUHOK YKpaiHu.

MBP — MixxnapoHuii BatOTHUN PUHOK.

MIIC — mixxHaposasa miatikaa cuctemu VISA International.

HBY — HauionanpHuii 6aHk YKpaiHu.

Hepo6ouwnii nens (Hepo6oui qHi) — CBITKOBUH, BUXITHUI YH IHIIMNA HEPOOOUHIA JCHb.

OsepapadT - KOPOTKOCTPOKOBHH KPEOUT y MEXKax BHU3HAYEHOTO JIMITY O IOTOYHOro paxyHka KirieHTa, mo
HaJla€ThCs BIATIOBITHO 10 yMOB JloroBOpy Mpo HaZaHHS OaHKIBCHKOTO NMPOAYKTY.

Onepauiiinnii 1eHb — yactuHa poboyoro aHs baHky, mpoTarom skoi mpuitMaroThcs Bin KimieHTIB TOKYMEHTH Ha
mepekas i JOKyMEHTH Ha BIiIKIUKaHHS Ta MOXKHA, 32 HAsSBHOCTI TEXHIYHOI MOXKIIMBOCTI, 3IIHCHHUTH iX 0OpoOKY,
nepesady Ta BUKOHAHHS. TpPUBAIICTh ONEpPaIifHOTO AHSA BCTAHOBIIOETHCS BaHKOM Ta 3aKpiIUTIOETHCS Y BHYTPIIIHIX
JIOKYMEHTaX.

Onepaniiinnii yac — yactuna OnepauiitHoro aHsA baHKy, MPOTAroM Kol NpUHMAalOThCSI JOKYMEHTH Ha Hepekas i
JIOKYMEHTH Ha BiJKIMKaHHS, 110 MaroTh OyTH OOpoOieHi, mepeiaHi Ta BHKOHAaHI BaHKOM NpOTSroM LBOTO K
pobouoro aHsA. TpuBaiicTh ONMEPAaIifHOrO Yacy BCTAHOBIIOETHCS BaHKOM Ta 3aKpIIUTIOETHCS B MOTO BHYTPILIHIX
JIOKYMEHTaX.

Odiniitnnii caiit banky — odiuilinuii caiit banky B Mepesxi [HTepHeT, SIKuil JOCTYIHUIA 32 eNEKTPOHHOIO JPECOI0:
www.bisbank.com.ua.

Mnarixkaa kaprra (Kaprtka) — inentudikaniifamii 3acid y BUIIALI INIACTHKOBOI UM 1HINOTO BUAY KapTKH, IO
MICTHTh 00OB’SI3KOBI PEKBI3UTH, BU3HAUCHI TUTATIKHOIO OPTaHI3aIlI€T0, AKi 1IeHTH(]IKYIOTh IIATIXKHY CUCTEMY Ta ii
eMITeHTa, 110 BHKOPHCTOBYETHCS UIS 1HINIIOBaHHS MepeKa’y KOMITIB 3 paxyHKa IDIATHHKa a00 3 BiAIMOBIIHOTO
paxyHKa 0aHKY 3 METOO OIUIATH BapTOCTI TOBAPIB i IMOCIYT, TIEpepaXxyBaHHS KOIITIB 31 CBOIX PaxyHKiB Ha PaXyHKH
iHIUX 0ci0, OTpUMAaHHS KOINTIB y TOTIBKOBiH (hopMi B Kacax OaHKIB yepe3 OaHKIBCHKI aBTOMATH, a TaKOX
3IICHEHHS 1HIIMX Olepallii, nepe1dadeHux BiANOBIAHUM J0TOBOPOM.

HoxaTkoBuii craryc — indopmairis o0 peectpaiiii Kienta/YnoBaoBakeHoi ocoou Kitienra Ta 0cid, Ha KOPUCTh
sxux Kiient HamaB Banky nopyueHHs Ha cucteMaTH4He (IBa Ta Oinbllie pa3iB) JOTOBIPHE CIMCAHHS KOIITIB 3
paxyHKa sIK IUIaTHHKa TT0/IaTKIB BiINOBIAHO JIO 3aKOHOAABCTBA MEBHOT IepKaBH 13 3a3HaYCHHSIM i1eHTHIKaLIfHOTO
HOMeEpa IUTaTHHUKA [TOIATKIB, 30KpeMa Ipo cratyc noaatkoBoro pesuaenra CIIIA BignosigHo g0 Bumor FATCA.

IHoTouHMii paxyHOK — TOTOYHHH paxyHOK, IIO BigkpuBaeTbcs bankom KiieHTy Ha JOTOBIpHIM OCHOBI Ui
30epiraHHs Tpoleil i 3iiCHeHHs pO3paxyHKOBO-KaCOBUX ONepaliif 3a JONOMOT 00 IUIaTKHUX 1HCTPYMEHTIB, OKPIM
[TnaTi>kHOT KapTKH.

Ipasuaa MIIC Visa International — [Ipasuna mixkxHapoaHo1 ruiatixHoi cuctemu Visa International.

PaxyHOK — NOTOYHMI paxyHOK (y TOMY YHCIi, TOTOYHUIl PaXyHOK, Omepalii 3a sSIKUM MOXYTb 3/iHCHIOBATHCH 3
BUKOPHCTAHHIM €JIEKTPOHHMX IUIATDKHUX 3ac00iB, y T.4. 1 IUIATDKHUX KapTOK, Ha yMOBax, NepeadaueHuX MU
[IpaBunamn) Ta/abo meno3WTHUIl (BKIagHW) paxyHOK. Bimmomimamii PaxyHok BiakpuBaetbes bankom Kiienty
IiCJIA YKJIQAEHHS Ta Ha mifcTaBi JloroBopy mpo HajaHHS 0aHKIBCHKOTO MPOAYKTY.

Croponu — bank i Kimient, mix sskumu ykmageso J1KO.

CrpokoBuii BKIaja (1emo3MT) — IIe TPOMIOBI KOINTH, II0 po3MimeHi y banky Ha Bu3Hauenmii y JloroBopi mpo
HaJaHHs 0aHKIBCHKOTO MPOIYKTY CTPOK.

Tapudu — yci Ta okpemi 3arBepkeHi bankoM tapudu (y TOMy YdCiI, TapuQHi MAKETH), ¢ BU3HAYAETHCS HEPEIK
Ta BapTiCTh MOCHYT, 0 HaAarThcst baHkoM, Ta/abo omepariid, 0 BUKOHYIOTHCS 3a PaxyHKamm, a TakoX po3Mip
wiati baHky 3a KOpucTyBaHHs KOIITaMH, IO 3HAXOIAThesl Ha PaxyHky. Tapudu GpopMyroTscs Ta 3aTBEpIUKYIOTECS
KOMITETEHTHUM opraHoM banky Ta mimsrarors onpunogaeHHio Ha Oginiinomy caiiti banky ta Ha iHQopmaniHuX
CTeH/axX B IpUMilIeHHAX baHKy.


http://www.bisbank.com.ua/
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YMmoBH 6aHKiBcbKoOro(iX) MpoayKTy(iB) — HOPMH, L0 PETYIIOIOTH NOPsAAOK HamauHs KiieHTy neBHOT GaHKiBCHKOT
nocnyru (siky oOpaB ocTaHHiil HUIXOM MojaaHHs A0 baHky BimmoBimHoi 3asiBu) i SIKi € HEBil'€MHOK YaCTHHOO
JloroBopy KOMILJIEKCHOTO 0aHKIBCHKOI'O OOCIYrOBYBaHHS Ta BUKJIACHI y JoJaTkax 1o uux [Ipasui.
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YnoBHoBaxena ocoda (Kiaienra) — ¢ismuni ocobm, sKi Ha 3aKOHHHX IIiCTaBaX MAalOTh IPAaBO 3IIHCHIOBATH
omepanii 3a Paxyakom Kirienra (y Tomy umci JlepkaTeni, ZoBipeHi ocoOn), a Takoxk (i3udHi 0co0H, SIKi TIFOTH Bix
iMeHi abo 3a mopydeHHsM KiieHTa mpu po3mopsypkeHHI PaxyHkamu, Ha MiACTaBi HaJEKHAM YHHOM O(QOPMIICHOI
JTOBIPEHOCTI.

YeranoBa Banky — crpykrypHuit migpo3ain baHky, mo He Mae crarycy IOpHANYHOI 0coOM i BHKOHYE (PYHKIII,
Br3HaueHi bankoM, B T.4. me mixk banmkom i Kimientom ykiamaerscs J[oroBip KOMIUIEKCHOTO OaHKiBCHKOTO
oOciryroByBaHHs Ta/ab0 [lorosip npo HajaHHA OaHKIBCHKOT'O MPOAYKTY 1 3A1HCHIOEThCS 00cayroByBanHs KitieHra.

®dinaHcoBHii MOHITOPHHI — CYKYITHICTh 3aXOJiB, sIKi 3/1iHCHIOIOThCS bankoMm y cdepi 3amoOiraHus Tta mpoTHiil
neranizauii (BiIMHUBaHHIO) JOXO/IB, OJIepKaHUX 3IIOYMHHUM LILIXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HUILEHHS, Y TOMY YHCIII.

®dinancoBuii HOMep - ifOuMii HOMEp MOOUIBHOTO Tene(OHY YKpPAlHCHKOrO OIepaTopa MOOUIBHOTO 3B’S3KY,
3a3HaueHnil Kiientom B 3asBi npo npuitHATTa npomo3uuii banky ta/abo JloroBopi mpo HamaHHs OGaHKIBCBKOTO
MpOAYKTy Ta/abo iHIIOMY IOKYMEHTi, IO IMONAEThCSA A0 baHKy 3 MeToro mpoBeneHHs bankom imeHTH(ikamii
Kiienra, sixuii BuUKOpuCTOBY€EThCS 5K Jlorin s inentudikarii Kiieara B CricteMi IUCTaHIIHHOTO 00CITyTOBYBaHHS
Ta Ha SKUH HagcmwiaroTbes SMS-TIOBIMOMIICHHS Ui MIATBEPIDKCHHS 3IiHCHEHHS OaHKIBCHKHX OIepamiii 3a
Paxynkamu Kiienra. 3mina @inancooro Homepy Kirienra MoxiuBa nuiie B Y cTaHoBi banky.

PUSH-noBinomi1enHsi — KOpOTKe CIUTMBalO4Ye IOBIJIOMJICHHS, SIKE BiJOOpa)kaeTbCcs Ha eKpaHi MOOUIBHOTO
MPUCTPOIO (IOBEPX IHIIKMX BIKOH 3aIyIIEHUX ITPOTrpaM) Ta SIKUH Mae akTHBHE MiAKIIOUEHHS 10 Mepexi [HTepHeT.

FATCA (Bumoru FATCA) — 3akon Cnonyuenux llIrtatiB Amepuku «[Ipo mogatkoBi BUMOTH 10 iHO3EMHHX
paxyHkiB» (Foreign Account Tax Compliance Act), cupsiMOBaHWil Ha TPOTHIIIO YXHJICHHS BiJ| CIJIATH IHOAATKIB
rulaTHuKamu nopatkiB B CLIA ta Bu3Hauae 000B’s3K0BI U1 BCiX (iHaHCOBUX ycTaHoB-yuacHUKIB FATCA, y Tomy
grcii baHky, mporenypu moo:

- 3milicHeHHS ineHTH(IKAIlil HOBUX Ta ICHYIOUMX KII€HTIB 3 METOI0 BISIBICHHS MMOAATKOBHX pesuneHtiB CIIA,
TOOTO KIi€HTIB Ta/abo YmoBHOBaxkeHUX oci6 Kiienra, sxi € rpomansHamu CIHA um dismunmMu ocobamu, sKi
MAaIOTh IOCTiHE Micle TpokuBaHHA Ha Tepuropii CLIA, abo 3 iHOMX mincTaB 3000B’s3aHI CIIA9yBaTH MOIATKH
BiAnoBizHO 1o 3akoHomaBctBa CIIIA, ta Hamanu BaHky 3amoBHeHy BiqmoBiZHO a0 BUMOTr IlonaTkoBoi ciyxOm
CIOA dopmy W-9 i3 3a3HadeHHsM ineHTH(iKamifHOrO HOMepa mmiatHuKa momaTtkiB CIHIA (TIN) xmienrta /
BrnacHuka icrotHoi yuacTi kiienTa (nani — FATCA-inenTudikanis);

- HajlanHA 3BiTHOCTI 10 [TogarkoBoi ciyx6u CIIA (Internal Revenue Service), 30kpema, iHdopmarii npo KiieHTiB-
noaarkoBux pesuzeHtiB CIIIA, X paxyHku Ta omnepaii 3a HUMH, TIpo 0oci0, sKi He HaJxaIu HeoOXinHOT iHpopMmarlii
quist mpoBenieHHst FATCA-inentudikarii tomo;

- poskpurts indopmariii mpo pesyiprati FATCA-inmentudikamnii xva 3amut I[lTomatkoBoi ciayxou CIIIA, ocib, mo
0epyTh y4acTh B IepeKasi KOIITIB Ha paXyHKH KITIIEHTA, a TAKOX B IHIINX BHUIAAKaX, nepeadoadeHux FATCA,

- yrpumanHs «wmrpadnoro» nozxarky (withholding) B po3mipi 30% Big cym mepekasiB KII€HTIB, IO HE HaJaIH
HeoOXinHo1 iHGopmarii ans mpoBeneHHs FATCA-imenTrdikamii, 3 HACTYMHHM IepeKa3oM 3a3HauCHHX CYM [0
IMonarkoBoi ciryx6u CILIA.

2.1.1. TepMmiHH, 10 BUKOPHCTOBYIOThCS B IMX [IpaBuiax i3 BEJMKOI JIITEPH, € BUZHAUCHUMH TEPMiHAMH 1 MalOTh
Taki 3Ha4eHHs, sKi BU3Ha4YeHi At HUX B nux [IpaBuiax. 3aronoBku y [IpaBuiax BUKOPHCTOBYIOThCS /ISl 3pyYHOCTI
1 He BIUTMBAIOTH HA TIIyMa4deHHs MOJ0KeHb 1ux [IpaBur.

2.1.2. Yci iHmN TepMiHW, 3HAYCHHS SKMX HE BH3HA4YeHO JIOrOBOPOM KOMIUICKCHOTO OOCIYrOBYBaHHS 3 yciMa
JOJaTKaMH Ta JIOTIOBHEHHSAMH JI0 HBOTO, B)XMBAIOTHCS B 3HAYCHHAX, SKi BH3HAYEHI M HUX HOPMATHBHO-
MpaBOBUMH akTaMu HamioHanpHOTO OaHKY VYKpaiHWM, IHIIMMH aKTaMHd YWHHOTO 3aKOHOJABCTBA YKpaiHU Ta
npasuiamu MIIC.

2.2. 3aCTepe)KeHHﬂ PO NMOPsAI0K BUKOPUCTAHHSHA aHAaJIOTiB BJIACHOPYYHOI'O l'liI[l'll/lcy

Kuienr, sxuii BusiBisge HaMip ykiacTé 3 bankom JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBAaHHS, TaKOX
MATBEPIKYE, IO, KEPYOUHCh YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa HOpPMOIO YacTHHH 3 crtaTtti 207
HusineHOTO KOAEekcy Ykpainu, CTOPOHM JOCSTIN 3rOAM PO BUKOPUCTAHHS NPH BYMHEHHI MPABOYMHIB MK HAMHU
aHAJIOTiB BIACHOPYYHOTO Hi/IMKCY, BIAMIOBITHO IO HACTYIHOTO:

1) enexrponnnii minmuc (EII) - nani B enekTpoHHIN (GopMmi, sSKi ZOJAIOTHCS 00 1HIIMX CIEKTPOHHHX TaHUX abo
JIOTIYHO 3 HHMMH TMOB'A3aHI Ta INpu3HauyeHi st igeHTHikamii mianucyBada 1ux JaHuXx. Bukopucranns EIT
nepe0a4aeTbesi YMOBaMU OAHKIBCHKOTO HMPOJYKTY, 3 SIKUMHU noroauscst KitieHt, ykianaroun KoHKpeTHUd JloroBip
PO HaJaHHS 0aHKIBCHKOTO MPOIYKTY.
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a) «OTP-napoJb» - Habip miTepHUX Ta NU(PPOBUX CUMBOJIIB, MO TeHepyeThcs bankom Ta Hancmmaetbes KiieHTy
IUTA TIATBEpUKEeHHS BoseBHsABICHHS KiieHTa 3a momomoroto SMS-noBinomienns na ®inancoBuit Homep Kitienra,
abo gepes Mecenmrepu Viber, Telegram, WatsApp, a6o BimoOpaaeThcss Ha €KpaHi MOOITBHOTO TIPUCTPOIO B
Cucremi mucranmiitnoro oocnyrosyBanssi. OTP-mapois ciryrye ams miaATBepHKeHHS BUKIIOYHO OMHIeT fii (e Moxe
OyTH BHpa)KCHHS 3rOJM 3 YUMOCh a00 HajgaHHs BaHKy SKOTOCH TOPYUYCHHS, PO3MOPSAIKEHHS ). BUKOPHUCTOBYETHCS B
TOMY 4YMCII NpW mpoBeneHHi igeHTu¢ikamii Kiienra, peecrpanii B CucreMi IUCTaHIIHHOTO 0OCITyrOoBYBaHHS,
miaTBepmkeHHs KiieHToM cBoOro Hamipy monmo reHepaiiii/aktusaiii Tokeny tomo. OTP-mapons He mMoxe OyTH
BU3HAHUM HEJIMCHUM 4epe3 Horo enekTpoHHy (opmy—Bci BoneBusiBnenns KiieHta, 37iiCHEHI B €JIEKTPOHHOMY
BUTIIAAL Ta miaTBeppkeHi OTP-naponeM, BBaXKalOTHCSA TAKMMHU, 110 BYMHECHI 3 JT0OACPKAHHIM MUCBMOBOI (hopMH, 1 HE
MOXYTh OyTH OCKapkeHi 4epe3 iX eleKTpoHHY (Gopmy. Byap-skuit HoBuit OTP-napons, nosenenuii Kiienty 3a
nmorromoroio SMS-noBimominenns Ha @inancosuit Homep Kirienrta, BusHaetbess bankom sik OTP-mapons BUKITIOUHO
MIPOTSTOM CTPOKY, 3a3Ha4eHOro OesmocepenHbo B SMS-noBinomienHi, sikum Oyno mocraBieno OTP-mapons. Ilo
3aKiHYeHHI CTpPOKY, 3a3HadueHoro B SMS-moBimomienHi, nocraBnernid miM SMS-mnoBinomnenusm OTP-napons
BBaXKa€ThCS HEJIMCHUM 1 He npuiiMaeThes bankom sik miaTBepmkeHHs HamipiB KiienTa.

0) «iorin» Ta «mapoJib 1Js aBTopu3amii y cucremi»: BukopucroByroThcs onHouacHo. JloriHom ans BXomy
Kiienra no cucremu aucraHiiiHoro oocinyroByBanHs € DiHaHcoBuit Homep. Ilaponb s aBTopH3auii y cucremi
(mami 3a TekctoM — «Ilaponb aBTOopH3allii») CTBOPIOEThCs KIliEHTOM caMOCTIHHO 3TifHO 3 MpaBHJIAMM, SKi CTalOTh
nmoctymauME KitieHTy mpu peectpanii y cuctemi. Ilapoms aBTopm3amii Mojke OyTH 3MiHEHHH BHKIIOYHO CaMHUM
Kiientom. I1pu 3mini [Taponro aBropu3aii Bci monepenni Bepcii [Taponto aBropu3aliii BUSHAIOTHCS HEAIHCHUMMU.

2) TeKCTOBi MOBiTOMIIEHHS 3aco0aMH MOOGIIBHOrO 3B’fI3KY - CYKYIHICTh CHCTEMaTH30BaHHX an(aBiTHO-
TEKCTOBHX Ta IU(POBUX 3HAKIB (TeKcT), 10 GopmyeThbesi bankoM Ta nepenaersest Ha PinancoBuit Homep KiieHnTa
a00 HaBIIAKH.

SMS-noBinomuenns - Short Messaging Service — «cnyx6a KOPOTKHX MOBIIOMIICHB)» - TEXHOJIOTIS, IO TO3BOJISIE
3MIMCHIOBATH MpPUAMaHHS-TIEpeadyy KOPOTKUX TEKCTOBUX IOBIJOMIICHb 3a JOMOMOTOI0 MOOIIBHOTO MPUCTPOIO.
SMS-noBiomiIeHHs Moxe OyTH 30epexeHe B 1aM’sTi MOOLILHOTO ITPUCTPOIO.

3) ®akcumijie — KOITisl BIACHOPYYHOTO MiAMKUCY Ta/ab0 MEeYaTKH, SIKa BHOCHUTHCS B TEKCT JOKYMEHTY MEXaHiYHUM
a00 eIEeKTPOHHUM IIIIXOM.

Sk 3pa3ok BnacHOpy4yHOTO Tiamucy Kiierra CTopoHH JOMOBIIIHCS BUKOpUCTOBYBatH mianuc KiienTa Ha 3asBi mpo
NpUIHATTS npomno3ulii baHky.

3pazok neyatku banky HaBeneHo min numu [IpaBumamu.

KiieHT Mae mpaBo BHMaraTd Ipei sBIEHHS JIOBIPEHOCTI Ha YHNOBHOBakeHy ocoOy baHky anst minTBepiukeHHS
HasIBHOCTI MIOBHOB2)XEHb B YIIOBHOBaYKEHOT 0c00M baHKy Ha BUMHEHHsI BIJIIIOBIIHUX [TPABOYHHIB.

2.3. 3acTepe:keHHsI PO Ai€BY 3roay

2.3.1) rosiocoBe MiATBEepI:KEHHS] — 3/IMCHIOETHCS KaHATaMH Tele(OHHOTO 3B’sI3Ky. BHKOPHCTOBYETHCS mpH
MUCTaHIiiiHOMY 00ciayroByBanHi KiieHTa 3 METOIO 37ifiCHEHHS OCTaHHIM MepeadadeHux YMoBamMu OaHKIBCHKOTO
NIPOJYKTy oriepaliii abo HasmaHHs oMy bankoMm mepeniueHux B YMoBax 0aHKiBCHKOrO HPOIYKTY iH(opMmamiiHuX
nociyr. BeranosnenHst ocoon KumieHTta U1 MOXKIMBOCTI HaJ@aHHS HUM T'OJIOCOBOTO IIATBEPXKEHHS 3/IIHCHIOETHCS
3a JIOIIOMOT o0 3aco0iB BCTaHOBIEHHS ocodm KiieHTa, mo nepenbaueHi B YMoBax OaHKiBChKOTO mpoxaykry. Ilpu
poMy KitieHT moromKyeTsest 3 THM, 00 /I HiIBUIIEHHS 0€3MeYHOCTI Takoro crocoOy BojeBusBieHHs KiieHta
Ta YHUKHEHHS B MaiiOyTHbOMY CIIpHHMX IMTaHb, baHk 37ilicHIOBaB ayaio 3anuc A3BiHKa. Bukopucranus Kiientom
TaKoro croco0y HaJaHHs PO3MOPsKEeHs baHKy He BUKIIOYae MOXIHMBE 00poOieHHs bankom mokymentiB KiienTta
Ha IarepoBHX HOCIAX;

2.3.2) oO0MiH mOBiZOMJIEHHSIMH 3ac00aMH €JeKTPOHHHX IOIITOBHX cepeiciB (e-mail) — rpyHTyeThCS Ha
MOXJIMBOCTI yKJIaJICHHS IIPaBOYMHIB HIJSIXOM OOMiHY JucTamu. Y rnependadeHux YMoBaMH OaHKIBCHKUX IPOAYKTIB
BUIIaJIKaX Ta TOPSJKY Takui croci0 QikcyBaHHS BojeBHsBIEHHs CTOpIH BHKOPHUCTOBYETHCS 3 ypaxyBaHHSIM
0OMeKeHb, YCTAaHOBJIEHHMX YHHHMM 3aKOHOJABCTBOM. Taki IIOBIZIOMJIEHHS MOXXYThb MICTHTH, OKpIM TEKCTOBOL
YAaCTHHH, TAKOX BKJIAJCHHS 3 EIEKTPOHHUX KOIiH JOKYMEHTIB, SIKi MICTUTUMYTh a00 HE MICTUTUMYTh 300pakKeHHS
BiZOWMTKY BIacHOpy4HOro mianucy (medatkn) KmienTa ta/abo ynmoBHOBaXxkeHO1 ocooun baHky;

2.3.3.) 00MiH (paKCOKOMIIMH JOKYMEHTIB - IPYHTY€EThCS HA MOX/IMBOCTI YKIIAJEHHS IPABOYMHIB IIJISXOM OOMiHY
muctamu. Y miependadeHnXx YMoBaMH OaHKIBCHKMX MPOAYKTIB BUMAAKaX Ta MOPSAKY Takui cmoci® (ikcyBaHHS
BoJieBHsIBIIEHH CTOPiH BHKOPHCTOBYETBHCS 3 YpaxyBaHHSIM OOMEXKEHb, YCTAHOBJIEHMX YMHHHM 3aKOHOIABCTBOM.
Komii nokyMeHTIiB, sIKI HaJACHIATUMYThCS TaKUM YHHOM, MICTUTUMYThb 300pa)KCHHsS BIIOWUTKY BIIACHOPYYHOTO
mianucy (meyatkn — 3a HasBHocTi) KiieHta Ta/abo ynoBHOBakeHOi ocoOu banky 1 moBuHHI OyTH 3aMiHeHi Ha
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2.3.4) moBua3zHa 3roma — croci0 BusBieHHs KirieHTOM 3romu TpuiiHATH 3MiHH 10 IlpaBuin Ta/a6o YMoB
0aHKIBCBKHX TPOAYKTiB, Ta/abo Tapudis, mo 3ampomonoBani bankom, y mepenbauenux IlpaBuiamu Ta/abo
YMoBaMu 6aHKIBCEKOTO IPOIYKTY, Y 3B S3KY 3 BiICYTHICTIO IMCEMOBO BHPaXCHHX 3amepedeHb KimieHTa 10 CIDTHBY
nependayeHoro st bOro CTPOKY;

2.3.5) wouwxsmonentHi mii - mii Kiiedta, 1m0 BHSBIAIOTH WOrO BOJIO BCTAHOBUTH IPABOBIIHOCHHU CBOEIO
MTOBEIIHKOO, MO0 SIKO1 MOXHA 3pOOHUTH NEBHII BUCHOBOK NP0 KOHKpETHHH HaMip. Y mependaueHux [IpaBumamu
Ta/abo YMoBamMH OaHKIBCBKHX MPOTYKTaX BUIAIKaX, I croci0 BusABICHHSA KilieHTOM 3roan MpUHAHSATH 3MiHH 10
IIpaBun Ta/abo YMoB OaHKIBCBKHX TPOIYyKTiB, Ta/abo Tapm¢is, mo 3amponoHoBaHi baHkoMm, mIUIIXOM
KOPHUCTYBaHHS IOCIYTaMu/TIpoAyKTaMu baHKy Ha HOBHX yMoBaxX (3MiMCHEHHS oOIeparlii, 3aMOBIIIHHS ITOCIYTH,
BBeneHHa PIN-koxy Tomo).

PO3A41J1 3. IPEJMET JOT'OBOPY KOMIIJIEKCHOI'O OBCJIYT'OBYBAHHA

3.1. JoroBip komiiekcHoro oociayropyBanns (AKO)

3.1.1. JloroBip KOMIUIEKCHOTO OOCIYrOBYBaHHs BH3HA4a€ yMOBH Ta MOPSAOK HamaHHA BaHKOM KOMIDIEKCHOTO
obcayroByBanHs Kitienta 3a obpanumu Kiientom Ilponykramm BaHKy, a TakoX peryioe BiJHOCHHH ILNOAO
BIIKPHTTS, 00CITyroByBaHHS i 3akpuTTsa Paxynka(iB) KimienTa ta po3mimennas Kniearom Brnany(iB) y banky.

3.1.2. VYxmamanas KO BinOyBaerbcs mim dac 3BepHeHHs Kitienta mo banky mumixom odopmieHHS Ta
nianucanas Kiiearom 3asBu npo nmpuidHATTA npono3umii banky y aBox npumipHuKax. [Ipu mpomy KitieHT moBuHEH
Mpe’IBUTH JOKYMEHT, 110 MTOCBIIYye 0c00Y, MOBIIKY MPO MPUCBOEHHS PEECTPAIITHOTO HOMEpa 00JIIKOBOI KapTKU
IUIATHUKA MOJATKIB, @ TaKOXK HanaT (y T.4. 3alIOBHUTH) 10 baHKy iHII JTOKYMEHTH, HEpeNiK SIKMX BH3HAYAETHCS
baHKOM y BiJIIOBIIHOCTI JI0 YUHHOT'O 3aKOHOAABCTBA YKpalHU Ta BHYTPIIIHIX TOKyMeHTIiB baHKy.

3.1.3. 3asBa npo npuiHATTS npono3unii baHky mignucyerbes Ta nogaeTbes B bank ocoducro KiieHrom y aBox
NPUMIpHHUKaX Ta € MiATBEPPKEHHSIM Toro, mo KiieHt o3Hafiomnennii 3 [IpaBunamu, npuiiHsaB Ha cebe 3000B’ sI3aHHS
MOTPUMYBATHCh 1X Ta 3rojeH Ha ykiamganus 3 bankom JIKO. bank cTaButh BIAMITKY MpoO mpuidHATTS Big KimienTta
3asiBu Tipo MPUHAHATTA nporo3ullii baHky Ha 000X MpUMIpHUKAaX y BIOMOBIIHIN Tpadi JaHOT 3asBH i3 3a3HAYCHHSIM
ATH Ta MIANKACY YHMOBHOBa)keHOi ocobu BaHKy, skmit ckpirumoerscs mevatkoro banky. KO e ykmagenum i3
MOMEHTY BUHHEHHs baHkoMm (ynoBHOBaXkeHOIO oco00ro banky) Ha 3asBi npo npuitHsTTs npono3unii barky Kiienra
y BignoBigHiIH Tpadi maHOi 3agBM BIAMITKH Tpo I NPUHAHATTA. 3asBa NPO NPHUHHATTA mpomnosuiii baHky
0(OPMITIOETECS B IBOX MPUMIpHUKAX: OJWH IMPUMIpHUK 3aIHIMIA€Thcs B baHKy, iHmMi — moBepTraeThes KitieHTOBI.

3.1.4. Micnem BukoHanHs JIKO e Micre3sHaxokeHHsT OpuaAnIHOi ocobu banky. lle monokeHHS HE TOBHHHO
posymitucs CTopoHaMH TakuM 4iHOM, 110 CTOpOHM 1030aBiieHi NpaBa Ha BIACHUIN PO3CYA NPUIHATH BUKOHAHHS
3000B’s13aH01 CTOpPOHM B IHIIOMY MICIli, @ TUIBKM TaKUM YMHOM, IO YIpaBHEHa (SKa Mae€ BiJIIOBIAHI NpaBa)
CropoHa Mae mpaBo HamouyisiraTd Ha BukoHaHHI JIKO B ycraHOBIEeHOMY B IIbOMY ITyHKTI MICLi BHKOHAHHSI.
30608B's13anHs, 110 BuiuikBae 3 JIKO, Takox Moke OyTH BUKOHAHE B IHIIIOMY MICIIi, SIKII[O I[¢ BCTAHOBJICHO aKTaMU
LUBIUILHOTO 3aKOHOJIABCTBA 200 BUILIMBAE 13 CyTi 3000B's13aHHS YU 3BUYAiB A1JIOBOrO 000POTY.

3.1.5. V¥ nopsuky Ta Ha yMOBaX IIbOro JoroBOpy KOMIDIEKCHOTO 00CTYroByBaHHs baHK 3000B’3Y€ThCS HaTaBaTH
KitieHTy KOMIUIEKC MOCIHYT, BU3HAUYEHHUX 1M J[OrOBOpOM KOMIUIEKCHOTO obOciyroByBanHs (y T.4. Tapudamu) ta
3aMoOBIIeHNX KIiEHTOM NUIIXOM mignucaHHsd 3asBU IM0AO BimmoBimHoro baHkiBckkoro mponaykry, a KirieHt
3000B’sI3y€ThCS 31IMCHIOBATH OIUIATY 32 HaJlaHi baHKOM MOCIYTH Ta BUKOHYBATH iHIII 3000B’s13aHHsI BiIITOBITHO 110
poro /loroBopy komriekcHoro oociyroByBanust ( y T.4. Tapudis).

3.1.6. Ilizmucanusm 3asBU PO NPUAHSTTA nporo3ullil bauky Kiient 6e33actepexHo npuiimae ymoBu J[oropopy
KOMIDIEKCHOTO 0OCITyTOBYBAaHHSI Ta BU3HAE HOTO 00OB’I3KOBUM JIJIsI BUKOHAHHSI.

3.2. bankiBcbKHii MPOAYKT

3.2.1. KmieHnT mae npaBo ckopucraTucs Oynb-sSKuM baHKiBCBKHM NMPOIYKTOM, IO MPOIMOHYEThCS baHkoM B pamkax
JKO. [Ina uporo mix bankom ta KiientoMm y mopsaky, Bu3HaueHOMY B IuxX [IpaBuiax, y T.4. 3 ypaxyBaHHAIM YMOB
BIIMOBIAHOTO OaHKIBCHKOTO TPOAYKTY, YKiIamaeThcsi JloroBip mpo HamaHHA OaHKIBCBKOTO MPOAYKTY. s
MOXJIMBOCTI yKianaHHs 3 bankom JloroBopy OankiBchkoro mpoaykry Kiient odopmisie B banky 3asBy B 1BOX
MpUMIipHHKaX 3a (OpMOI0, 00YMOBIICHOX YMOBAMH BiJIIOBIIHOTO OAaHKIBCHKOI'O MPOAYKTY. baHK CTaBUTH BiIMITKY
npo npuitHATTS Bij Kiienta 3asiBu Ha 000X NpUMipHUKax y BIANOBIAHIN Tpadi AaHOT 3asBH 13 3a3HAYEHHSAM JIaTH Ta
HiANICy yNOBHOBaXKEHOi ocoOu baHKy, skmil ckpimisieTbest nedyatkoro banky. I3 MomeHnTy BumHeHHs bankom
(ynoBHoBakeHOI0 0co00t0 banky) BinmosinHoi BinmiTku Ha 3asBi Kiienra mono obpanoro Kiienrom bankiBchkoro
NPOJXYKTy BianoBiguuii JoroBip nmpo HagaHHs OaHKIBCBKOT'O NPOAYKTY BBAXKAETHCS YKIAZAEHUM MK baHkom Ta

KimienToM Ha YMoOBax BiANMOBIZHOTO OaHKIBCHKOTO TPOAYKTY. Y 3asBi Moxe mependaydaTHcs Ii3HIMa gara
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HaOpaHHs YnHHOCTI JloroBopom 0GaHKIBCHKOTO NMPOJYKTY, HiXK nara opopmieHHs Kinienrom y banky 3asBu. 3assa

PO NPUHHATTS npono3ulii banky odopmiroeTbess B IBOX NPUMIpHUKAaX: OAWH MPUMIPHHK 3a/IUINAcThCst B baHky,

IHIIUI — noBepTaeThest KitieHToBI.
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3.2.2. loroBip mpo HagaHHsA 0aHKIBCHKOTO MPOAYKTY € HeBix eMHOI0 yacTuHOIO JIKO.

3.2.3. bark Hamae Kiienty mocmyru/3aiiicHioe omeparii 3a JloroBopom mpo HamaHHA OaHKIBCHKOTO HPOIYKTY 3
ypaxyBaHHsIM Tapu@is, mo Iif0Th Ha ATy HaJaHHA BiAIOBITHOT TOCITyTH/ 31 CHEHHS Omepartii.

3.3. Yuecenns 3miH 10 IIpaBui

3.3.1. bank Mae mpaBo BHOCHTH 3MiHM 10 [IpaBui, y ToMy uucii 10 YMOB OaHKIBCHKMX HpOIyKTiB, Tapudis,
BU3HAYAIOYM TPH 1bOMY Hepenik baHKIBCBKMX NpOAYKTIB, IX 3MICT Ta YMOBH HaJaHHS, a TaKoX IIpaBo
nonoBHIOBaTH [IpaBria HOBUMH JOAATKAMH.

3.3.2. bank moimomisie Kiienra mpo 3miam mo IlpaBmn (B TOMy d9mcii mpo 3MiHH 10 YMOB OaHKIBCHKHX
npoayktiB Ta Tapu¢piB He mi3Hime HiX 3a 30 (TPUOIATH) KaJeHAapHUX IHIB OO0 AaTH HAaOyTTS YWHHOCTI
BiINOBITHUX 3MiH. [loBimOMIIEHHS TpO Taki 3MiHH 3IIHCHIOETHCS IIJISAXOM PO3MIMICHHS TaKWX 3MiH Ta/abo Ha
OdoiniitHomy caiiti banky Ta/abo Ha iHpOpMaLifHIX CTeHIaX B ycTaHOBaX baHKy Ta/abo B iHIIMIA crioci® Ha BHOIp
banky. BkasaHuii B IbOMy IYHKTI TOpsIOK 3MiH 10 [IpaBHiI He 3aCTOCOBYETHCS Y BHIAOKax BHECSHHS 3MiH, SKi
MOKPaLIyIOTh YMOBU 00ciyroByBaHHs Kili€eHTIiB (po3IIMPIOIOTH Tepenik mnociayr banky Ta/abo 3MeEHIIYIOTH
Tapudmn), a Takox KO0 YMOBaMH O0aHKIBCBKHX IPOIYKTIB Oyze nepeadaueHo iHIIUH CTPOK YU NOPSIOK HAOYTTS
yrHHOCTI. He3Baxkaroun Ha iHII MOJ0KeHHs [IpaBuil 1040 CTPOKIB MOBIAOMIICHHS mpo 3MiHu a0 [IpaBui (y T.4.
yciX momaTkiB N0 HMX), baHK OyJe AOTpUMYBAaTHCS YMHHOTO 3aKOHOJABCTBA YKpaiHM, SKIIO HUM IependadeHo
IHIIUIA CTPOK TOBIIOMJICHHSL.

VY Bumaaky Hesronau KiieHra i3 3ampononoBanumu bankom 3minamu no [IpaBmn, KimienT 3000B’13anuii 10 gatu
HaOpaHHS YHWHHOCTI BIiNMOBIMHUMH 3MiHaAMH (BKIIIOYHO) TojaTth a0 bBaHKy NHCBEMOBY 3asBy HpO HE3romy 3
BiINOBiTHUMH 3MiHaMu Ta po3ipaHHA [IKO (abo BimnmosigHOTro JloroBopy mpo HajaHHS 0aHKIBCHKOTO MPOIYKTY).
VY TakoMy BUIAIKy 3 TaTH HAOpaHHS YHHHOCTI BiAMOBITHUMH 3MiHAMHU, SKIIO:

3.3.2.1) Kuient ne moromuBcs 3i 3MiHamu 10 IlpaBun B minomy (KOMU 3MiHH CTOCYIOTHCS BCIX HPOJYKTIB, IO
nponoHyoThcs barkom y mexax JIKO):

- bank npununusie obGcnyroByBanHs KiieHTa 3a BciMa BaHKIBCBKMMH NMPOAYKTaMH, MIONO SKUX Mik baHkoMm Ta
Kiienrom B pamkax JIKO 6yio yknaneno BinnoinHi JloroBopu npo HajgaHHsS 0aHKIBCHKOTO IPOAYKTY; Ta

- CTPOK KIiHIIEBOTO BHUKOHAHHS BCiX 3000B’s13aHb CTOpPiH OJlHA mepen OJHOI0 3a BciMa JloroBopamu nmpo HajaHHs
0aHKIBCHKOT'O TPOJYKTY, YKiIaaeHuMu B pamkax JIKO, € Takum, 1110 HacTaB, y 3B°s13Ky 3 uuM CTOpOoHM 3000B’s13aHi B
TaKy JaTy BUKOHATH BCI CBOI 3000B’sI3aHHS O{HA MTEPE/] OJHOIO 32 TAKUMH JIOTOBOPAaMH B IOBHOMY 00CSI3i;

- KO ra BignoBinHi JoroBopu npo HajaHHs OaHKIBCBKOTO NPOJYKTY € NPHUIMHEHUMH 3 MOMEHTY IOBHOTO
BUKOHAHHS 3000B’13aHb CTOPIH 32 HUMH.

3.3.2.2) KiieHT He mOrOAWBCS 31 3MiHAMH 0 OKpEMHX YMOB OaHKIBCBKHX IPOAYKTIB Ta/a00 31 3MiHAMH IO
Tapugis, y BigmoBigHOCTI 10 skuX baHk Hamae KiieHTy mociayrn 3a HiFOYUUMH Ha MOMEHT BHECEHHS 3MiH
JloroBopamu mpo HaJlaHHs 0AaHKIBCHKOTO MPOIYKTY:

- bark npunmHsie o6cnyroByBanHs KirieHTa 3a TiiM JIoroBOpoM Ipo HaJaHHS 0aHKIBCHKOTO MPOAYKTY, 3 YHECCHHIM
3MiH g0 sikoro KiieHT He moromuBes (30kpeMa 3MiH 1O YMOB BIATIOBITHOTO OaHKIBCHKOTO MPOAYKTY Ta/abo
Tapuis 3a BiAmoBiAHUM BaHKIBCEKAM TIPOIYKTOM); Ta

- CTPOK BUKOHaHHS BCiX 3000B’s3aHp CTOpiH OfHa Iepex OAHOIO 3a BiANOBITHMM [lOrOBOpOM IIpO HAJaHHS
0aHKIBCHKOTO TPOAYKTY, OOCITyrOBYBaHHS 3a SKMM TMPUIUHEHO, € TaKUM IO HACTaB, y 3B’s3Ky 3 uuM CTOpOHH
3000B’s13aHi B TaKy JaTy BUKOHATH BCi CBOi 3000B’S3aHHS OJHA MEpe] OJHOI0 3a TaKWM JIOTOBOPOM B IIOBHOMY
00cs31; Ta

- BiznoBigHuit Jloroip mpo HajaHHSA 0aHKIBCBKOTO INPOAYKTY, oOciyroByBaHHs Kii€eHTa 3a SKUM HPUIIMHEHO, €
MIPUIIMHEHNM IIiCJIsl TIOBHOTO BUKOHaHHS CTOpOHaMM CBOIX 3000B’I3aHb 3a HIM;Ta

- AKO Ta inmi JloroBopu npo HagaHHs OaHKIBCHKOTO MPOAYKTY IIPOIOBXKYIOTH CBOIO JIiIO.

3.3.3.  SfIxmo bankom 10 MoMeHTy HaOpaHHs YMHHOCTI 3MiHaMu 10 [IpaBwi (y ToMy umcii 10 YMOB OaHKIBCHKHX
npoaykrtiB Ta TapudiB) He Oyao OTpUMaHO MHUCBMOBOI 3asiBM KiieHTa mpo He3roay 3i 3MiHaMH, BBaXKAEThCS LIO
KiieHT HazaB cBOIO 3rojy Ha BHECEHHS 3alpONOHOBaHMX 3MiH J10 IlpaBun (y Tomy umcii 10 YMOB OaHKIBCHKHX
mpoxayktiB Ta Tapui), Taki 3MiHI BBaKAIOTHCSI BHECEHUMH 3a MOro keHHAM 13 Kiienrom (3a 3romoro Cropin) 6e3
HEOOX1AHOCTI miaAmucanHs oaaTKoBUX noroBopiB g0 KO, a moxansire obcayropyBanns bankom Kiienrta 3a JIKO
/ BinmoBigauMu JIoroBopamMu po HaJaHHS GaHKIBCHKOTO MPOIYKTY 3MIMCHIOETHCS 3 YPaXyBaHHAM TaKMX 3MiH.

3.3.4. TIlpaBwia (3MiHM Ta MOMOBHEHHs 10 IlpaBwmi, HOBa pemakiis [IpaBui) MOYMHAIOTH 3aCTOCOBYBATHCS Y
BimHOCHHAxX CTOpiH 3a JIorOBOPOM KOMILIEKCHOTO OOCITyTOBYBaHHS 3 AaTH HAOYTTs YMHHOCTI [IpaBunamu (3MiHaMu
Ta JoTTOBHEHHAMHU 110 [IpaBui, HOBOO penaxiiero [1papw).
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3.3.5. UYunna pepaxuist Ilpasun odiniitno onpumonHioeTbess Ha OdiniliHoMy caiiti banky Ta po3mingyerscst y
npuMitieHHsX YcraHoB banky.
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- ,55 IHBECTULIIM

3.3.6. 3wminm no Tapudis, noB’s13aHi 31 3MIHOIO IPOLEHTHOI CTaBKH, MOXYTh OYTH 3[iMCHEHI y 3B’sI3Ky, ane He
BHKJIIOYHO: Y Pa3i 3MiHH KOH IOHKTYPH Ha TPOIIOBO-KPEAUTHOMY PHHKY YKpainu (po3mipy o6iikoBoi ctaku HBY,
pO3Mipy MPOLIEHTHUX CTaBOK Ha (hIHAHCOBOMY PMHKY YKpaiHH Ta iHIINX YMHHHUKIB), 3MiHM B yMOBaX BaHKiBCBHKIX
MIPOAYKTIB, 3MiHM MoJiTHKY baHKy 4n B iHIMX BHUMaakax 3a pimeHHsM banky. [Ipu 3mini Tapu¢is, He3Bakaroun Ha
igmi momoxxeHHst IlpaBmn, Bamk noTpumyeThcst CcTpokiB moBimomieHHs Kimientie mpo 3miny Tapudis, ski
nependaveHi YMHHAM 3aKOHOJABCTBOM Y KpaiHH, SKIIO 3aKOHOIaBCTBOM Iepe0adeHo iHIINI CTPOK MOBIIOMIICHHS.

3.3.7. 3000B’s3aHHS MIOAO BinCTEeXEeHHA 3MiH 10 IlpaBmim, y T.9. YMOB OaHKIBCHKHX NMPOAYKTiB Ta/abo Tapudis,
NOKJIaJaeThesl BUKIOUHO Ha Kiienrta. KitieHT moBuHeH BincimiakoByBaTu 3Mminy [lpaBui, y T.4. YMOB OaHKIBCHKHX
nOpoAyKTiB Ta/abo Tapudie, musIxoM mepeBipkd moBimomiieHs npo 3miny 10 [paBun (y T.4. YMOB GaHKiBCBKHX
nponykriB ta/abo Tapudis), orpumanux Bix banky (y BUIaaKy HaJICHIaHHS Takux MoBinomieHb baHky), Ta/abo
pO3MillleHHX B onepauiiHux 3ainax banky, Ta/abo Ha OdiniliHomy caiiTi baHky.

3.3.8.  KitieHT Mae nmpaBo CKOpHUCTATHUCS OYyIb-SIKOIO MMOCIYTOl0, 10 HAaJa€Thcs baHKOM y paMKax KOMIIJIEKCHOTO
OaHKiBcbKOro 00ciyroByBaHHs Ha ymMoBax JIKO muisixom noxanus banky 3asBu Ha oOpanuii Kiientom IIpoaykr
Banky.

PO3 1T 4. 3ATAJIBHI TOJIOXKEHHS OO0 BIAKPUTTA TA OBCJIYT'OBYBAHHSA PAXYHKIB

4.1. Bank 3miiicHIOE BIAKpUTTS Ta 0O0cimyroByBaHHsA PaxyHka Ha migcrtaBi HamaHoi KiieHTom 3asBu Ta iHIINX
JIOKYMEHTIB BiJMOBIZHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU, BHYTPIlIHIX HOKyMeHTIB banky Ta JloroBopy
KOMIUIEKCHOTO OOCIIyrOBYBaHHs, a CTOCOBHO KapTKOBMX paxyHKiB — Takox BignoBimHo go IIpasun MIIC Visa
International.

4.2. Paxynok KilieHTY BiIKpHMBa€eThCS 32 yMOBU HaJaHHS Ta 3allOBHEHHS JOKYMEHTIB, epea0aueHux YHHHUM
3aKOHOJIAaBCTBOM YKpaiHH, J[0oroBOpOM KOMIUIEKCHOTO OOCIYrOBYBaHHSI Ta BHYTPIIIHIMH JOKyMEHTaMu baHKy,
micyist 3nicHeHHs baHKOM BIAMOBIHOT MepeBipKK TaKUX JOKYMEHTIB. PaxyHok KiieHTy BIAKpHBAETHCS JIUIIE MTICIIs
3maificHeHHst imeHTHgikawii, BuBueHHs Ta Bepudikauii Kiienta (YnoBHoBaxkenoi ocobu Kiienra) abo
NepeBIpKU/OHOBJICHHS JIaHUX 3a Mpe] IBJICHUMHU JoKyMeHTamH (skmo KiieHT mae paxyHku B banky i OyB panime
iIeHTH(IKOBaHUH) BiIIOBITHO IO BUMOT 3aKOHOJAaBCTBA Ta BHYTPIITHIX HOPMAaTUBHUX TOKyMeHTiB baHKy.

4.3. Kiient ormmauye Hamani bankoMm mocmyru B po3mipax 3rimHo 3 Tapudamu BaHky, YnHHIMH Ha MOMEHT
HaJaHHS TOCIYT.

4.4, IHimiroBaHHs Ta/abo 3miticHeHHs KiieHTom omepamniii 3a PaxyHkoMm micns BHeceHHs 3MiH a0 Ilpasun (3
yciMa JofaTKaMH A0 HHUX) YBakaeTbcs 3romoro KirieHTa Ha mponoBxeHHs oOciyroByBaHHS 3a JloroBopom
KOMIUIEKCHOTO OOCIyrOBYBaHHS 3 YpaxyBaHHSIM YHECEHHX 3MiH /10 [IpaBumil, a TAKOX BU3HA€ETHCA MiATBEPIPKCHHAM
Toro, mo KiieHT o3HaifoMMBCcs 3 akTyalbHOI (YMHHOK) peaakiicto IlpaBui mepen MiATBEPIOKEHHSIM CBOTO
BOJICBHSIBJICHHsI Ha 3JilicHeHHs onepauiii 3a Paxynkom. [IpaBo banky Ha oTpuMaHHsI HaJeXHUX HOMY KOMICIi He
Moxe OyTu 3anepeueHe KiieHToM Ha Tiif miicTaBi, 0 OCTaHHIH MONEePEJHFO HE 03HAHOMUBCS 3 YHHHOIO PEAAKIIIEI0
[paBun, y T.4. Tapudis.

45. HapaxyBaHHs Ta crijiata KoMicii 3a Ha/laHi OCJIYTH TPOBOJIUTHLCS OJHOYACHO 3 HajlaHHAM bankom KitieHty
MOCITYTH, SIKIIO iHIIe He BU3HaueHo Tapudamu banky abo JloroBopom npo HajaHHs 0aHKiBCHKOTO IPOAYKTY.

4.6. Sxmro KiieHTy HamiHInM KOIITH 3 3a3HAYCHHSM JIaTH BAJIOTYyBaHH:, To baHk 3apaxoBye 1x Ha PaxyHok Ha
noyarok OmepamiifHoro JHs, SKUH BH3HAYCHWH NATOI0 BAJIOTYyBaHHs. SIKIIO AaTa BaJIOTYBaHHS IIpUIajgae Ha
Hepo6ounii nenb, To bank 3apaxoBye komTH Ha PaxyHok Ha mo4arok mepuioro baHKiBCBKOTO JHS, HACTYITHOTO 32
JTHEM, SIKWI BU3HAUYCHMH aTOI0 BAIOTYBAHHS.

4.7. VY pasi otpumanHs baHKOM 10 1aTh BaJIOTYBaHHS BKa3iBKM IIPO BiAKIMKAaHHS KOIITiB baHk moseprae ix
IUIATHHUKY.
4.8. bank nosimomisie Kitienta mpo HaaxokeHHs a00 BIIKJIMKAHHS KOIITIB, sIKi HAJIUIILIN HA HOTO ajpecy, Ta

JIaTy iX BAIIOTYBaHHS HE Mi3HiIe HACTYMHOTO BaHKIBCHKOTO JHS 3 THS HAAXOKEHHS/BITKITNKAHHS.

4.9, Bank 3piiicHIOE po3paxyHKOBO-KacoBe 00cmyroByBaHHsa KilieHTa B Meax 3ajMINKy KOIITIB, IO HASBHUH
Ha Paxynky Kuienra, 3a yMOBH, 110 CyMa 3aJIMIIKy KOIITIB Ha TakOMy PaXyHKy € JOCTaTHBOIO IUIsi BUKOHAHHS
noganoro KitieHToM po3paxyHKOBOTO Ta/a00 KacoOBOTO JOKYMEHTa, oHOYacHOi cruiatu Kiientom banky kowicii 3a
HaJlaHHS TIOCIYT'H/TpoBeieHHs omepanii (okpiM BumankiB, komu JIKO mnepenOadyeHWil iHIINA MOPSIOK CIIIATH
komicii baHky) Ta B pasi BiZCyTHOCTI 3a00proBaHOCTi IO CIIaTi KOMicii Ha mificTaBi pO3paxyHKOBUX, KaCOBHX
JIOKyMEHTiB, HajaHux KiieHToM 1 odoOpMIEeHHX BIANOBITHO 10 BHUMOT 3aKOHOJAaBCTBA YKpaiHH, BHYTpIIIHIX
nokymeHTiB banky Ta ymoB JIKO. Y pamkax okpeMux BaHKiBCBKMX HPOIYKTIB MOKe OyTH nependadyeHo BiACTYI
BiJl TIOJIOKEHb LbOTO ITYHKTY, SIKIIO Iie repeabaueHo JloroBopamu mpo HalaHHS 0aHKIBCBKOTO IPOJIYKTy Ta/abo
YMmoBaMyu 0aHKIBCHKUX MPOAYKTIB.

4.10. Bask 3miiicHIO€ 3apaxyBaHHS KomuTiB Ha PaxyHok(u) Kiienrta 3 ypaxyBaHHSAM pexuMmy PaxyHka Tta

00MeKeHb, YCTaHOBIIEHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHu, y T.4. Harionansaum 6ankoM Ykpainu, ta JIKO.
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4.11. bank 3apaxoBye KOIITH B iHO3eMHiil BamoTi Ha PaxyHok Kilienta B mopsky, nependadeHOMY YMHHHM
3aKOHOJIAaBCTBOM YKpaiHW, Ta Micis 3'SCyBaHHs BiJICYTHIX/HETOYHUX PEKBI3WTIB y MOBIJIOMIICHHI B IOPSAKY Ta B
CTPOKH, BU3HAUCHI BHYTPIIIHIMH JOKyMeHTaMu baHky.
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4.12.  Kiienr omnagye BuTpatH baHKy, ToOB's3aHi 3i 3'ICYBaHHSM DPEKBI3UTIB IOBiIOMJICHHS, 3a3HAUYEHOTO B
myHKTi 4.11 [IpaBun, Ta BUTpaTH y 3B’ 3Ky 3 BIAKIMKAHHSIM IUIATKHOTO TOPYYCHHS B 1HO3EMHIN BaJIOTi, 3TiIHO 3
nitounmu Tapudamu banky.

4.13.  KitieHT 3milicCHIOE pPO3MOPS/KCHHS KOIITaMH Ha PaxyHKax y MeXax 3ajHIIKy TPOIIOBHX KOIUTIB Ha
PaxyHKy, SKIIO iHIIE HE BCTAHOBJICHO JI0roBopoM 1po HajaHHS GaHKIBCHKOTO MPOIYKTY, 30KpeMa JJorosBopom mpo
Ha/IaHHSA oBepapadTy.

4.14. VY Bumankax, nepen0adyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM, y T.4. HOPMATUBHO-NPABOBHMH aKTaMHU
HBY, nHomepu Ta pekBisutn PaxyHka Moke OyTH 3MiHEHO 3a iHiliaTuBol baHky 0e3 ykmaneHHS Oyab-sSKUX
noroBopiB Mk Kiienrom Ta bankom. Ilpm 3miHi HOMepiB Ta pekBi3uTiB Paxynka bank nosimomise Kiienra y
MOPSIIKY, YCTaHOBJICHOMY YWHHUM 3aKOHO/IaBCTBOM Ta/ab0 BHYTPILIHIMHU JOKyMeHTaMH baHKy.

4.15. Paxynku KiienTta 3akpuBaroThcs 3a 3asBor0 KilieHTa Ta B IHIIMX BHMAaJKaX, Nepea0aueHUX YHHHUM
3aKOHOJIAaBCTBOM YKpaiHu Ta/a00 J[oroBopoM KOMIUIEKCHOTO 00CIyTrOBYBaHHSI.

PO3/1LJ 5. TIPABA TA OBOB’SI3KH KJIIEHTA TA BAHKY
5.1. Oxkpim iHmux npas, nepegdavyeHux Joroeopom KoMmJIeKCHOro o0ca1yroByBanis, bank Mmae npaBo:

5.1.1. Bumararu Ta orpumyBaTH Bix KiieHTa mepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta BHYTPIIIHIMU
nmokymeHTaMu banky iH(opMarito Ta JOKyMEeHTH, HeoOXiTHI U BiTKpHUTTS i 00ciyroByBaHHs PaxyHka Ta/abo mis
3MiiCHeHHS bBaHKOM CBOiX MOBHOBaXkKeHb y cdepi BaMOTHOTO HAarmimy 49um y cdepi mpoTHOil Jeramizamii
(BIIMHMBaHHIO) JI0XOJIB, OJEPKAHWUX 3JIOYMHHHM LUISIXOM, abo (iHaHCYBaHHS TEPOpPHU3MY uM (iHAHCYBaHHSIM
PO3MOBCIO/KEHHST 30poi MacoBOro 3HHMIIEHHS a0o0 jajsi BUSIBICHHS NojatkoBux pesuzaeHTiB CIIA, paxyHKiB
nmogaTkoBux pe3uneHTiB CIIIA Ta BukoHanHs bankom Bumor FATCA, a Takox Mae mpaBO Ha BXKHUTTS 3aXO/IiB,
CHpSIMOBaHMX Ha 3’sICyBaHHs CyTi Ta MeTH omepanii KiieHta, y T.4. IUIIXOM BHTpeOyBaHHS JOIAaTKOBHX
JIOKYMEHTIB 1 BIJIOMOCTEH, IO CTOCYIOThCS LMX omepauid. Y Bumaaky HeHamaHHs KiieHTOM HeoOXimHHX
JIOKYMEHTIB a00 BiJoMOCTed, abo HajaHHsS HENpaBIUBHX BimoMmocTed, bank mae mpaBo BinmoButu KiieHTy B
oOciyroByBaHHI Ta/a00 y BigkpuTTi PaxyHka.

5.1.2. TloBepHyTH Oe3 BUKOHaHHA HamaHi KilieHToOM MOKyMeHTH Ta/ab0 BiAMOBUTH HOMY B 3[iHICHEHHI Oomepallii B
pasi:

- BHSIBJICHHS IOMUJIKH Y IUIATDKHUX PEKBI3UTAX;

- moaHHs Kili€eHTOM pO3paxyHKOBHX JOKYMEHTIB i3 MOPYLICHHSIM BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHH,
YMOB JOTOBOPIB, YKIaJeHHUX 13 baHKOM, 91 BUMOT BHYTPIITHIX TOKYMEHTiB baHKYy;

- SIKIO JOpy4YeHHs/po3nopsypkeHHs KilieHTa Ha IpoBe/ieHHs omepallii cynepeyarb ado 3a00pOHEHI YMHHUM
3aKOHOAABCTBOM Y KpaiHy;

- y Bunaaky BizmoBu KiieHTa B HajgaHHI abo npu HaJaHHI HEMOBHOTO MEPEiKy JOKYMEHTIB Ta/abo obcsry
iHpopMallii, 110 BUMararThcst bankoMm.

5.1.3. He 3apaxoByBaru KoumTH B iHO3eMHid BamoTi Ha PaxyHok Kiienra, sikimio B oTpuMaHomy baHkom
MOBIZIOMJICHH] He 3a3Ha4eHi 000B’13KOBI PEKBI3UTH BiJIIIOBIHO 0 YHHHOTO 3aKOHO/IaBCTBA Y KpaiHu.

5.1.4. bank mae npaso BigMoBuTH KitieHTY B 00ciayroByBaHHI ab0 3yNnMHHTH BUKOHAaHHs onepaii/it 3a JIKO abo
BigmMoBuTH KitieHTy B oOciyroByBaHHI PaxyHka, SIKIIO € MiJICTaBM BBakaTH, O QiHaHcoBa omepauis/i Kiienra
MOXe/yTh OyTH TOB’s3aHa/i 3 Jeramizaiiero (BIIMHBAaHHSAM) MOXOIIB, OJCPKAHHX 3JIOYAHHHM MUITXOM, a00
(iHaHCYBaHHSAM TepOpHU3MY YU (DiHAHCYBAHHSM PO3MOBCIO/KEHHS 30pOi MacoBOTO 3HMILEHHS, Y TOMY YHCII SKIIO
¢inancoBa (¢pinaHcoBi) omepamis (omeparii), MiCTUTh (MICTSTB) O3HaKHM OOOB’s3KOBOro Ta (ab0) BHYTPIIIHBOTO
(hiHAaHCOBOTO MOHITOPHHTY, Ta/ab0 (iHaHCOBI omeparlii i3 3apaxyBaHHS YM CHFCAHHS KOIITIB, IO BiOYBa€eThCS B
pe3ybTaTi Aid, sIKi MiCTATh 03HAKW BUWHEHHS 3JI0YMHY, BU3HaA4eHOro KprMiHanbHUM KOJEKCOM YKpaiHH.

Bank Mae mpaBo BigMOBHTHCS BiJl BCTAHOBJIEHH (IIIATPUMAHHS) IUTOBUX BiTHOCHH (y TOMY YHCII IUITXOM
po3ipBaHHS IITOBUX BiTHOCHH) a0 mpoBeaeHHs (GiHaHCOBOI omepanii y pa3i HeHanaHHS KitieHTOM HEOOXimHUX IS
BHBUEHHS JIOKYMEHTIB UM BifjoMocTell abo BcTaHOBJICHHs KIli€eHTY HEMPHIHATHO BUCOKOTO PU3MKY BiIOBIIHO 10
BHMOT 3aKOHOJIaBCTBA, a00 y pa3i HeHalaHHs JOKYMEHTIB Ta iHdopmarii, nependadenoi m. 5.1.1 IpaBun, y T.4., ane
HE BHKIIIOYHO, HeHamaHHS KitieHTOM HeoOXimHMX JOKYMEHTIiB ais BukoHaHHS bankom Bumor FATCA. V pasi
3acTocyBaHHs bankom 1mporo mpasa, KiieHT mae Hamatm no banky mokymeHtd abo iHIII BiZOMOCTI, IO
MATBEPKYIOTh 3aKOHHICTh Ta 3MICT Takoi/mx omepanii/ii, abo iHII JOKyMeHTH Ta iH(OpMalilo BiJNOBIIHO 10
3anuty banky. baHk Mae mpaBo BiJMOBHUTHCS BiJX NpoBeJeHHS (iHAHCOBUX orepariil (o0ciyroByBaHHs) y pasi,
kosn Kuient Ha banky mono yrounenns iHpopmauii npo KiieHra He mopaB BinmoBinHy iHpopmaniro (odimiiiui
JIOKYMEHTH Ta/a00 Halle)KHUM YMHOM 3aCBiTYCHI iX KOMIl.

bank 3000B's3aHuWil 3ynuHWTH 3AiiicHeHHS ¢iHaHCOBOI ((iHaHCOBMX) omeparii (omeparmii), sgkmo ii
YYacHHKOM a00 BHTOJOOJIEpPKYBadeM 3a HUMH € 0co0a, fKy BKIIOYEHO JO TMepeliKy oci0, MoB'I3aHux 3
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MIPOBAPKEHHSM TEPOPUCTHYHOT MiSUILHOCTI 200 1I0/10 SKUX 3aCTOCOBAaHO MIKHAPO/HI CaHKLIi (IKIIO BUIM Ta YMOBH
3aCTOCYBaHHs CaHKIIIH Nepen0adaroTh 3yIMHCHHS 200 3a00poHy (PiHAHCOBUX OIIEpalliii).

Bank 3000B’s3aHMH BiIMOBHTHCS BiJ BCTAHOBJEHHs (IATPUMAaHHS) IIIOBHX BiMHOCHH (Y TOMY YHCIi
IOUITXOM pO3ipBaHHS IUTOBHX BiZHOCHH) ab0 TpoBeNeHHA (iHAHCOBOI omepamii y pasi, KOMM 3AiHCHEHHS
imenTHdiKamii Ta/abo Bepudikamii KIi€eHTa, € HEMOXIUBUM a00 sIKIo y banky BHHHKae CyMHIB CTOCOBHO TOTO, IO
ocoba BHCTYIIA€ Bill BIacCHOTO iMeHi, Ta (a00) y pa3i BctaHOBiIeHHS ¢akTy noganas Kiiearom (YIIOBHOBa)KEHOIO
ocoboro Kiienra) mig gac 3aiiicHeHHs ineHTH(DiKamii Ta/abo Bepudikalii kKiIieHTa (TOTIHOIeHOT IepeBipKH KITiEHTA)
HemocToBipHOI iH(popMarii abo moganHs iH(popMarlii 3 MeToro BBeICHHS B oMaHy baHKy.

Bank mae mpaBo 3ynuHUTH (iHAHCOBI Omeparii 3 BUKOPUCTAHHAM EJIEKTPOHHOTO IUIATIKHOTO 3aco0y 3
METOI0 BHMKOHAaHHS BHMMOI' 3aKOHOJABCTBa YKpaiHHM, SIKE pETYNIO€ BIJIHOCHHM, IIOB’SI3aHi 13 Jieraizarieto
(BimMHMBaHHAM) JOXOXIB, OJEPXKAaHMX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHSAM TepoOpH3My UM (iHAHCYBaHHSIM
PO3MOBCIOKEHHS 30p0O1 MACOBOTO 3HUIIICHHS.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.15. BigvmoButn B 3pilicHeHHI onepanid 3a PaxyHkoM B IHIIMX BHNagKaX, BH3HAYEHUX YWHHUAM
3aKOHOJIAaBCTBOM YKpaiHH, a TaKOXK SKIIO B baHKy BUHUKArOTh CyMHIBU IIOJIO MIOBHOBa)KEHb OCIO, IO Mignucanu
po3paxyHKoOBUil JokyMeHT Ta (abo) KiieHT He HajgaB HaJNeKHUM YHHOM OQGOPMIIEHHX IOKYMEHTIB MO0
HIITBEPKEHHS IXHIX TOBHOBaYKCHb.

5.1.6. Sxmo mpotsrom 30 (TpUOLATH) KaleHIAPHUX JHIB Bil JaTH BiANpaBICHHS NMICEMOBOI BUMOTH BaHkoM
KiienT He HamaB BH3HAYCHHX y Taki BHMO31 MOKYMEHTIB UM BiIOMOCTEH, HEOOXiMHUX MJs MiATBEPIKCHHS
3aKOHHOCTI Ta 3MICTy omepariii/ii, o Bukiaukagu/a cymHiBu y banky, momo cyti misuibHocti Kiienra, Horo
(iHAHCOBOTO CTaHy Ta/a00 IHIIUX JOKYMEHTIB, sKi HeoOXiaHi baHky mist 3niicHeHHS ineHTHdIKaIil, Bepudikarii Ta
BuBueHHs Kiienra (YmoBHoBaxkeHo! ocobu KitieHTa) BimMOBIZHO M0 YMHHOTO 3aKOHOAABCTBA YKpaiHH Ta
BHYTpIIIHIX JOKyMeHTiB baHky, Ta/abo nokyMeHTIB uu iHdopMmalii, HeoOXiqHOT JJsi BHSBJICHHS IOJATKOBHX
pesunentie CIIA, paxynkiB momatkoBux pesujeHTiB CIIIA Ta Bukonanus bankom Bumor FATCA, bank mae
npaBo Bigmosutucs Bix JIKO Ta 3akputn Paxynok Kiienra Ha 31-it xanengapHuil IeHb BiJl 1aTH BiJIpaBlICHHS
BHIIE3a3HaueHOI BUMOTrY baHkoM.

5.1.7. BingknacTu BUKOHaHHS PO3pPaxyHKOBOro JokyMeHTa KilieHTa Ha HacTymHMH poOOYMid JIeHb, SKIIO TaKUH
IOKYMEHT HamidmoB 1o baHky micns 3akinueHHs OmnepariiifHoro mHs, a TAKOX B IHIIMX BHIAAKAX, IMepea0adeHnx
[IpaBunamu Ta/abo YMoBaMHU 0aHKIBCHKHX MPOAYKTIB, y TOMY YHCIi 3 IPUYHHU BiACYTHOCTI B BaHKy TexHi4HOT
MOXJIMBOCTI BUKOHATH PO3PaXyHKOBUI JOKYMEHT Yy IeHb HOTO HAIXO/KCHHS.

5.1.8. Bumarartu Bixm KiieHTa BimmKomyBaHHS ITOKYMEHTAJdbHO MIATBEPIKCHUX 30WTKIB, 3aBHaHWX baHKYy y
3B’s13Ky 3 mopymreHHsaM Kiiearom ymoB JIKO Ta/abo [loroBopi po HagaHHs OaHKIBCEKHUX MPOIYKTIB.

5.1.9. BukopuctoByBaTH TrpomoBi komTd Ha Paxynky KitieHta, rapantyroun ix HasBHICTH (30epekeHHS) i
MPOBEJICHHSI OINepalliil BiAIOBIIHO 0 YMHHOTO 3aKoHOAaBcTBa, yMOB JIKO Ta iHIIMX JOrOBOpIB, YKIIaJEHHX i3
bankowm.

5.1.10. Y mnopsaxy JOroBipHoro cmucanHs, oOymoBiieHoro IlpaBwiamu, cnucyBatu 3 PaxyskiB Kiienrta
MIOMHJIKOBO 3apaxoBaHi TPOIIOBI KOWITH 3a SKUMH KIIIEHT € HeHaJIe)KHMM OTPUMYBAauyeM, a TaKOX 3AiHCHIOBATH
JIOTOBIpHE CIHMCaHHS KOMITIB 3 PaxyHKiB y iHIINX BUIanKax, nepeabauennx JKO.

5.1.11. 3puilicHioBaTH 0oOMexeHHs mpaBa KilieHTa MI0A0 pO3MOpsKAaHHS KOIITaMH, 110 30epirarmThcs Ha HOro
PaxyHKy, a TAKOX MPUMYCOBE CITMCAHH: KOLITIB BiNMOBITHO 10 YAHHOTO 3aKOHO/IABCTBA YKpaiHH.

5.1.12. Binmosuru KiieHTy y BHIadi TOTIBKA B TIOBHOMY OOCS3i y BHUMAIKy HEBHUKOHaHHS KITIEHTOM ITOJIOKEHB
1.5.4.7 IIpaBun Ta BunaTH Ha BUMOTy KitieHTa roTiBKY 3 ypaxyBaHHsM ii HassBHOCTI B Kaci YcTaHoBu banky, 10 skoi
3BepHyBcs KitieHT.

5.1.13. Otpumysaru Bix KiieHTa mmaty 3a HaJaHHS MOCTYT/3MIHCHEHHS OIeparliii 3a BiqnoBigHuMu JloroBopamu
Mpo HaJaHHA OaHKIBCBKOTO TMPOIYKTY B poO3Mipax, IMependadeHux IiF0YMMH Ha MOMEHT HaJaHHS
nocayru/3aiicHenHs oneparii Tapudamu.

5.1.14. HapmaBatu KiieHTy, 3a yMOBH yKJIaJeHHS KJII€EHTOM BiAMOBigHOTO JloroBOpy Mmpo HamaHHS 0aHKIBCHKOTO
MIPOAYKTY Ta 3a HASBHOCTI TEXHIYHOT MOXKIIMBOCTI, iH(hOpMAIIifo PO pyX KomTiB 3a PaxyHkom(n).

5.1.15. BingknmacTi BHKOHAHHS PO3paxyHKOBOro MokymeHTa KiieHTa Ha HacTynmHuii BaHKIBCBKHH [€HB, SKIIO
Takuil JOKyMEHT HafmiimoB g0 banky micns 3akiHueHHss OmepaliiHOTO 4acy, a TakOXX B IHIIUX BHUIAAKaX,
nepeabaveHux J[OroBopoM KOMIUICKCHOTO OOCIYTOBYBaHHS, y TOMY YHCII 3 NPUYUHH BiACYyTHOCTI B baHKy
TEXHIYHOT MOXKIIUBOCTI BUKOHATH PO3PaXyHKOBUI TOKYMEHT Y JIeHb HOTO HAIXOJKCHHS.

5.1.16. Bumaratu Bix KiieHTa BimImIKOAyBaHHS JTOKYMEHTAIbHO MIiATBEPIKCHUX 30WTKIB, 3aBIaHWX baHKy y
3B’s13Ky 3 nopywmennsam Kiientom ymos JIKO.

5.1.17. Crarysaru 3 Kitienra HeycToiiKy (mtpad, neHio) 3a HEBUKOHAHHS Y1 HEeHalle)kHe BUkoHaHHs ymoB JIKO, y
T.4. J/IoroBopiB npo HaJaHHS OaHKIBCHKUX IPOAYKTIB.

5.1.18. Binacrtynaru cBoi mpaBa Ta/ab0 3iMCHIOBATH MEPEBEICHHS CBOIX 3000B’s13aHb, sKi BHILIHBaKOTh 3 JIKO B
iJIOMy Ta/ab0 KOXHOTO OKpemoro JloroBopy mpo HaaaHHsS OaHKIBCHKOTO MPOAYKTY, Oyab-akiii TpeTiii ocoOi,
12
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noBigomisitouu npo ne Kiienra camocriiiHo abo 3 mokiageHHsIM 000B’SI3Ky NP0 3IMCHEHHS TAKOTO MOB1IOMIICHHS
Ha HoBY Cropony. 3rona Kiienta Ha 0o0ymoBieHi iuM nmyHKTOM Aii banky Bupakena npuitaarTsm Kiientom ymoB
JKO.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.1.19. Hampamsitn Ha AoMamHiO, poOody agpecH, aapecy eleKTpoHHOI momrTu Ta/abo dinaHcOBHI HOMEp
Kiienra, y T.4. ¢axciB, mo 3a3nadeni KimieaTom B momanux 1o baHKy mokyMeHTax 4u moBimomieHi baHky iHIImM
YHHOM, TIOBiJOMJICHHS 1H(POPMAaTHBHOTO XapakKTepy, y T.d. Mpo 3akiHdeHHd Aii KapTok, mpo cymu 3a00proBaHOCTI
Kiienra mepen bankom, mpo 3miny Tapudis, mpomnosunii HoBuxX [IpomykriB Tomo. IlimnucanHsm 3asBu Tpo
npuitHATTa nponosutii barky Kiient Hagae banky 3romy Ha mependadeHi B IboMy ITyHKTI Aii baHKy.

5.1.20. bank Mae mpaBO BiIMOBHTH BiI NPUHHATTA 3asBU Mpo NpHUHHATTA npono3unii banky Bix Kiienra B pasi
HeHagaHHa KiientoM HeoOXigHoi iHpopmanii Ta/abo MOKYMEHTIB HOTPIOHMX JJisi BCTQHOBJICHHS BiJHOCHH i3
Kiientom, Ta/ab0 HEMOKIIMBOCTI 3ailicHeHHs ineHTH(IKaIi1, Bepudikaiii Ta BuBueHHs Kimienra (YnoBHOBaXeHOT
ocobu KirieHTa) BiANOBITHO O BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHW Ta BHYTPIIIHIX JOKYMEHTIB baHky, y T.4.
HeHagaHH KitieHTOM HEeoOXiJHUX JOKYMEHTIB UM BijoMocTel, nependadenux 1. 5.1.1 mux [pasui.

5.1.21. 'V pasi Binknukanas KiieHTOM IpaB, A03BOJIB, JOPYYCHB, 3rOJ, 3aCBiIUcHb, MiATBEPIKCHb UM TapaHTIH,
HajaHux banky B Mexax ykmaaeHoro Mix Kiienrom i bankom J[oroBopy KOMIUIEKCHOTO OOCIyroByBaHHS (Y T.4.
[paewn), bank mae mpaBo pozipBatu KO nuissxom HampasneHHS bankom KitieHTy TOBiTOMIICHHS TIPO PO3ipBaHHS
JKO 3a 30 xanermapHux mHiB 1o matu posipBaHHs JIKO. JloroBip KOMIDIEKCHOTO OOCIYTOBYBaHHS BBa)Ka€ThCS
po3ipBanuM Ha 3 1-if KaleHIapHUN IEHB Bi AaTH BiampaBieHHs bankoM 3a3HadeHOT0 moBimomieHHs KitieHTOBI.

5.1.22. PeanizoByBaru inmi npaBa banky, nepen6adeni [IpaBunamu (y T.4. YMOBaMHU OGaHKIBCHKHX MPOIYKTIB),
JloroBopamu ipo HaiaHH: OaHKIBCHKUX MPOJYKTiB Ta/a00 YNHHMM 3aKOHOJaBCTBOM Y KpaiHH.

5.1.23. PoskpuBartu iHpopmaiiito mpo KiieHTa, 1o MicTUTh OaHKIBCHKY TAEMHHUITIO, [UIS 0AaTKOBOT ciyxou CIIA
(U.S. Internal Revenue Service, Hagani — «IRS») Binnosigno 1o Bumor FATCA.

5.1.24. VYwuocuru 3Minu 10 [IpaBui sik y miomy, Tax i B 4aCTUHI, y OPSAAKY, ependadeHomy 1umu [IpaBunamu.

5.1.25. JoctpokoBo posipeatu JIKO Ta/abo Bigxinkaty myOuiuHy nponosutiro y Burisiai [IpaBui B miiomy uu B
YacTHHI B OPSIKY, BU3HAUEHOMY B X [IpaBuiax.

5.2. Oxkpim iHmux o0o0B’sA3KiB, mependavyeHnx JloropopomM KOMIUIEKCHOI0 0OCIyroByBaHHsl, BaHk
3000B’s13y€ThCH:

5.2.1. Binkpuru Kiienty PaxyHok micis HamaHHS HHM BCiX HEOOXIIHHUX AOKYMEHTIB, Mepeq0adcHuX YHHHUM
3akoHOJaBcTBOM Ykpaiuw, JJKO Ta BHyTpimHIME qOKyMeHTaMu baHKy.

5.2.2. BukoHYBaTH pO3paxyHKOBO-KAaCOBI Omeparii 3rifHo 3 pexkuMoM (YHKIIOHYBaHHS PaxyHKa BIATIOBITHO 10
ymoB JIKO Ta BUMOT YMHHOIO 3aKOHO/IaBCTBA Y KpaiHU.

5.2.3. 3apaxoByBaTH rpomIOBI KOIITH Ha PaxyHOK(M) He Mi3HilIE [HS, HACTYIMHOTO 3a JHEM HaJXOKEHHS
IPOLIOBHX KOIITIB 1O BaHKy, KO iHIIA aTa He BU3HAYEHA IUIATHUKOM (J]aTa BaJIOTyBaHHS).

5.2.4. Bukonysatu po3nopspkerus Kiienra srigao 3 JIKO, y Tomy umcii po3nopsipKEeHHs PO Hepekas Ta/abo
BU/Iauy TPOMIOBHX KOWITIB 3 PaxyHka, a TakoX MPOBOAMTH iHII omeparii y MopsaKy, BU3HAYEHOMY YMHHUM
3aKOHOJJABCTBOM YKpaiHM Ta 3 ypaxyBaHHsIM yMmoB JIKO.

5.25. BukoHyBaTH po3paxyHKOBI okyMeHTH KitieHTa B IeHb X HAJIXOKCHHS, SKIIO0 BOHU HaAIAILIH 10 BaHky
mpotsiroM  OmnepanifHOTO Yacy, 3 ypaxyBaHHSAM monoxeHb 1. 5.1.15 IIpaBun. Po3paxyHKOBI JOKYMEHTH
BHUKOHYIOTBCS BIJIIOBITHO IO YEPrOBOCTI IX HAIXOIDKCHHS (3 YpaxyBaHHSIM IOJOXKEHb PO JOTOBIPHE CIUCAHHS,
nepenbaveHe numu [IpaBuinaMu) Ta B MeKax 3ajIMIIKy KOINTIB Ha PaxyHKy 3 ypaXyBaHHSM KOINTIB, sSIKi Ha i HIILTH
Ha PaxyHok mpotsarom OnepauiifHoro gacy.

5.2.6. BukonyBatu HacTynmHOro bBaHKIBCBKOro AHSI po3paxyHKOBiI AokyMeHTH KirieHTa, 1m0 Hamidnum micis
Onepauiitnoro gacy a6o y HepoGounii neHp. B oxpemux Bumaakax Ha npoxanHs KiieHra Ta 3a 3romgoto banky
BHKOHAHHS PO3PaxyHKOBHX JOKYMEHTIB, 0 Hafiiinmum mxo baHky B micisomepanifHHA 9ac, MOXKE MPOBOIUTHCS
bankoM y TOH ke 1eHb.

5.2.7. 3abe3nedyBaru CBO€YacHE 3apaxyBaHHs KoluTiB Ha PaxyHok KiienTta Ta 1x 30epiranHs, 3 ypaxyBaHHSM II.
5.1.9 TIpaBw.

5.2.8.  3puilicHioBaTH NpHiiMaHHs Ta BUAa4yy roTiBku 3 Paxynka KiieHTa y BiIIOBIZHOCTI 1O BUMOT, Mepe1dadeHux
YHHHUM 3aKOHOJIAaBCTBOM YKpAiHU Ta 3 ypaxyBaHHSIM I0JIOKeHb 11.5.4.7 [IpaBui.

5.2.9. 3abesneuyBatu 30epe:KEHHS BIIOMOCTEH, SIKI 3TiJHO 3 BHMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHW,
BU3HAIOThCS OAHKIBCHKOIO TaeMHuIE0. He po3rosomryBatu TperiM ocodam ingopmariiro npo KiieHra, sika ckiiaiae
0aHKIBCbKY TA€MHHUIIIO, 32 BUHATKOM BHUIAJKiB HaJaHHS Takoi iHpOpMallil IpUBaTHAM 0c00aM Ta OpraHizauism JuIs
3a0e3reueHHs] BUKOHaHHS HUMU CBOIX (DYHKIIH a00 HagaHHs nociayr baHKy BiAMOBITHO 10 YKIAAEHUX MK TAKHUMH
ocobamu (opraHizauisimMu) Ta baHkOM JOTOBOpIB, a TAKOXK Yy BHIIaJKaX HaJaHHS Takoi iH(opMalil B HOPSIKY Ta B
00cs131, BU3HAYEHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHH, YM KOJHM PO3KPHUTTS OaHKIBCHKOI TAaEMHHMINI HEOOXinHE
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Banky mns 3axucTy #WOro mpas Ta iHTEepeciB Ta/a0o 3abe3medeHHs HajaHHS nocinyr bankom; mifmucaHHsIM 3asBU
npo npuiHATTs npono3uiii bauky Kiient miarBepukye npaBo baHky Ha pO3KPUTTS OAHKIBCHKOT TAEMHHUII B TAKHX
BUIIAJKAX.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.2.10. 3rigHO 3 YMHHHM 3aKOHOJABCTBOM YKpaiHU 3AIHCHIOBATH HapaxyBaHHSA, YTPUMaHHA Ta CIUIATy CYMH
300py/300piB, MOAATKY/TMOAATKIB UM iHIIUX IUIATEXIB, NMepeadadeHNX YMHHUM 3aKOHONABCTBOM YKpaiHH, y T.d.
[TomaTkoBUM KOJEKCOM YKpaiHU.

5.2.11. HapaBatu Kiienty Ha HacTymHIH BaHKIBCEKWIA A€HB Micis 3AIHCHEHHS Omepaliii 3 KymiBmi abo mpomaxy
1HO3eMHOI BaTFOTH iH(POPMAIIifo 32 KOKHIM BHIOM BAIIOT Y TIUCEMOBIH a00 eIeKTPOHHIH (OpMi PO cyMy KyTIIICHOT
ab0 mpomaHOi iHO3eMHOI BaNIOTH; KypC, 3a SIKHM 1HO3eMHa BamoTa Oynma KymieHa abo mpoxaHa Ha
MDKOAaHKIBCbKOMY BaJIIOTHOMY pPHMHKY YKpaiHHM, TakoX Kypc, 3a SKMM IHO3€MHa BajioTa Oyja KyIUleHa B
HaunionansHoro 6anky Ykpainu abo mposaHa HamioHampHOMy OaHKy YKpaiHH; CyMy BCIX BHUTpAT, SIKY CIUIATHUB
Kiient 3a mpoBeneHHs nux omepauiil. [Hpopmariis 3a3HavaeThess B 3asBax KiieHTa Ha KymiBmio abo mpopaxk
1HO3EMHOT BJIIOTH.

5.2.12. 3pilicHioBaTH (YHKLIl areHTa BaJIOTHOIO HAIVIAAy B MOPSJKY Ta Yy BUIAIKax, MepeadadyeHuX YHMHHUM
3aKOHOZABCTBOM Y KpaiHHU.

5.2.13. BuxoHyBaTH (YHKIII I[OAAaTKOBOTO areHTa B TOPSIOKY Ta Y BHIAAKy, IepeadadeHOMY YHHHUM
3aKOHOJIABCTBOM YKpaiHH.

5.2.14. Tlpwu BHecenHi 3MiH 10 [IpaBui, y ToMy unciti YMOB 0aHKIBCHKUX NMPOAYKTiB Ta TapudiB, toTpuMyBaTHCS
CTPOKIB Ta HOPSAKY ONPHIFOJHECHHS 3MiH, 00yMOBJIeHHX [IuMH [IpaBuiaMu.

5.2.15. HapmaBatum koHcymbramii KitieHTy 3 mmTaHp 3acTocyBaHHsA OaHKIBCBKOTO 3aKOHOIABCTBA, MOPSAKY
31 CHEHHS pO3paxyHKiB Ta BaHKIBCHKUX MPOAYKTIB.

52.16. Y pasi posmimenns Kiientom Bxmagy/BknazgiB, Ha BiAIIKOAYBaHHS KOIITIB 32 SIKUM/SKHMHU He
MOMIMPIOIOThCS rapanTii @oHOy rapaHTyBaHHS BKIaiB ¢izuuHux ocid (Hagani — «Donzay»), noBigzomutn Kiienta
PO 1e MiJI HiIKC 10 YKIIaJIeHHs BiAnoBigHoro JoroBopy npo HajaHHs 0aHKIBCHKOI'O MPOAYKTY.

5.3. Oxpim iHmmx npas, nepeadayenux JJoropopom KoMIJIeKCHOro odcayropypanss, KilieHT mae npaso:

5.3.1. CamocrtiiiHOo Ta 3 ypaxyBaHHsM 11.5.4.1 [IpaBui po3nopsiKaTHCs KOLITaMH, 10 OOJIKOBYIOThCS Ha HOTO
PaxyHKy, OKpiM BHIaJIKiB OOMEXEHHS IIpaBa PO3MOPSDKEHH PaxyHKOM, YCTaHOBICHUX YHHHUM 3aKOHOJABCTBOM
VKkpaiHH, a TAKOXK 3 ypaxyBaHHSIM OCOOJMBOCTEil BiAnoBizHOTO J{OroBOpy Nmpo HagaHHsA OAHKIBCBKOTO MPOIYKTY.
3nilfiCHIOBaTH PO3NOPSIKEHHS BIACHUMH PaxyHKamu sSK NpH BiIBioyBaHHI YcTraHoBM baHKy, Tak i HUIIXOM
BUKOpUcTaHHS CHCTeM JAWCTaHIIHHOrO OOCIyroByBaHHS. YMOBHM HaJaHHs OaHKiBCbKuX mociyr KiieHtam 3
BUKOpUCcTaHHSIM CHCTEM AMCTaHLiHOTO 00CIyroByBaHHs BU3Ha4YeHi B JlonaTky 7 no mux [Ipasm.

5.3.2. [pw3Hayatu B MOPSAAKY, MependadeHOMY YWHHHM 3aKOHOJABCTBOM YKpaiHH, YTOBHOBaXXCHHX OCIO Ta
YIIOBHOBaXYBAaTH iX po3nopsipkaTuca PaxyHkoM.

5.3.3.  OrpumyBaru indopmauito 3a PaxyHkoM, y TOMy d4HMCIi 13 BUKOPHUCTaHHSIM CHCTEM JHCTAaHLIHHOTO
00cITyroByBaHHs, — 3 ypaxyBaHHsIM nojoxeHb JJKO.

5.3.4. 3Bepraruck 1o baHky 3 nmuTaHb HaJlaHHS Ta 00CIYrOBYBaHHSI baHKIBCbKUX MPOAYKTIB.
5.3.5. 3a3Hauaru B po3paxyHKOBOMY JOKYMEHTI Ha MepeKa3 KOINTIB AaTy BaTIOTYBaHHS.

5.3.6. OtpumyBaru B BaHky roTiBKOBI KOILITH, 32 YMOBH HasBHOCTI KOIUTIB Ha PaxyHKy, y BUNaaKax i MOPSIKY,
nepe10a4eHNX YNHHUM 3aKOHOJIaBCTBOM YKpaiHU, 3 ypaxyBaHHSIM NOJIOKeHb 1. 5.4.7 [Ipasui.

5.3.7. Bumararu cBO€4acHOTO i HOBHOTO 3/IiICHEHHS PO3PaxyHKIB Ta OTPHUMAHHS 1HIINX ITOCIYT, IO HAa/IAlOThCS
bankowm y Bignosianocti 10 JAKO.

5.3.8. Binknukatu 3 banky 3asBy npo KymiBio abo mpopax iHO3eMHOi BIIOTH Yy IMOBHiM cymi abo ii wactuHi
LIUIIXOM TTOJIaHHs IpoTsiroM OriepaliiifHoro yacy JHs, IO Meperye JTHIO TOPTiB Ha Mi>KOAHKIBCHKOMY BaJIFOTHOMY
PUHKY YKpaiHH, JUCTa PO BiIKINKAaHHS, CKJIaIeHOTO B TOBUIBHIHM (opmi Ta 3acBimgenoro migmucom Kiienra.

5.3.9. Bigknukaru 3 baHKy uiaTiHe JOpYydYEHHS B IHO3EMHIN BaIOTI JIMIIE B MOBHIM CyMi 1 10 HACTAHHS JaTH
BAIIOTYBaHHS IUISIXOM TOJAHHS JIMCTAa TPO BiAKIMKAHHS, CKJIAJEHOTO B JOBUIBbHIM (opmi Ta 3acBimueHOro
mgnucoMm Kiienra.

5.3.10. 3axpurtu PaxyHOK 3a BiJIIOBIIHMM BHOM BaJIOTH BignoBiaHo g0 JKO.
5.3.11. Posipearu JJKO y Bumamkax ta B MOPsAAKY, BASHAYCHOMY YHMHHUM 3aKOHOJAaBCTBOM Y Kpainu ta JIKO.

5.3.12. [loBiaka mnpo 3akpurts PaxyHnka 30epiraetbcs B crnpasi Kiienra. KiieHT BnpaBi oTpumard AOBiIKY IIpo
3akpuTTs PaxyHka B Oyab-sikuii baHKiBCbKHI EHb.

54. Oxkpim iHmHX 000B’sA3KiB, mependaveHux J[OroBopoM KOMILIEKCHOro o0cayropyBanHs, Kiient
3000B’13y€ThCA:
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5.4.1. JloTpuMyBaTHCh BHMOI YHMHHOTO 3aKOHOMABCTBA YKpaiHH, Yy T.4. HOPMATHUBHO-NPaBoBHX akTiB HBY 3
MUTaHb 3IHCHEHHS PO3PaXyHKOBO-KACOBHX OIEpalliii, a Takox J[oroBopy KOMIUIEKCHOTO 00CITyroByBaHHs (3 ycima
JIOJaTKaMHM Ta 3MiHAMU J0 HHOTO).

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.4.2. He BukopuctoByBatu Paxynku, mo BigkpuBatoTscs B Mexax KO, y Tomy uncii JloroBopis npo HagaHHS
0aHKIBCBKOTO TPOAYKTY, IS 3OiHCHEHHS OIepaliid, MOB’SI3aHUX 31 3IIMCHEHHSIM MiANPHEMHHUIBKOI MisTBHOCTI
(KO peXUM BUKOPWUCTAHHSA TakWX PaxyHKIB HE MO3BOJISIE Ie), YW JJs 3OiHCHEHHS 3a00pOHEHMX UYHHHHUM
3aKOHOJJABCTBOM YKpaiHH OTrepariii.

5.4.3. Ilpu mpoBeneHHi omepariii 3a PaxyHKOM IOTpHMyBaTHCS BHIMOT YHHHOTO 3aKOHONABCTBa YKpaiHU Ta
BHYTpimHiX npaBmwi banky, a Takox ymoB JJKO.

5.4.4. JlotpuMmyBaTrucs NMPUHIMIIB OpraHizamii 0e3roTiBKOBHX pO3paxyHKiB, iX (OpM, CTaHAAPTIB JOKYMEHTIB i
JIOKYMEHTOO00IT'Yy, IPaBHJI BEJCHHS KaCOBHX ONepariil B YKpaiHi, ycTaHOBJICHHX BHYTpILIHIMHU JJOKYMEeHTaMu banky
Ta YUHHUM 3aKOHOJAaBCTBOM YKpaiHH.

5.4.5. He mi3Hille HACTYNHOrO IHS MIiCHs OTPUMAaHHS BUIHMCKU 32 PaxyHKOM NOBIIOMJIATH B NHCHMOBOMY
BurisiAl baHk mpo BCi BHSBICHI HETOYHOCTI a00 TMOMHIIKM y BUMHUCKaX 3 PaxyHka Ta IHIIMX JOKYMEHTaxX abo mpo
HEBU3HAHHA (HE MIATBEPIKCHHS) MiJICYMKOBOTO Caliba0 32 PaxyHKoM. Y MPOTHIC)KHOMY BUIIAIKy BBAXKAETHCS, M0
KitieHT moroanBCest 3 BUKOHAHUMHE 32 PaxyHKOM OTepaliisiMu, a 3aJTUIIKH BBaXKAIOThCS I ITBEPIKCHUMHU.

5.4.6. Iporsarom 3 (Tppox) BaHKiBCEKHMX HHIB i3 THS HaAXOIPKEHHS MOBIMOMIJICHHS Bin BaHKy mpo 3mificHeHHS
MOMUITKOBOTO TIepeKasy, - nepekaszaTu baHnky cyMy MOMIJIKOBO OTPHMAHUX KOIITIB.

5.4.7. He mi3nime, aHix 3a JeHb 0 3HATTA KOIITIB i3 PaxyHka, mosimomisatu baHk B ycHilt ¢popmi abo mHCEMOBO
PO OTPHMAaHHS TOTIBKM B HAIllOHANBbHIA Ta/abo B iHO3EMHIH BaJiOTI B pa3i, SKIIO CyMa TPOIIOBHX KOIITIB
nepesuirye 50 000 (m’sitaecsT THCSY) TPUBEHb Ta/ad0 BINIOBIJAHUI €KBIBaJCHT B 1HO3EMHIN BaJIOTI 32 KypcoM
HaunionaneHoro 6anky YKpaiHu, yCTaHOBJICHHM Ha JaTy MOBiJIOMIICHHS.

5.4.8. HanaBatu banky HEOOXifHI JOKyMEHTH Ta BIIOMOCTI, sIKi € YHHHMMH Ta JOCTOBIPHHMH, HEOOXITHI IS
inenTudikarii, Bepudikariii Ta BuueHns Kiienta (YnoBHoBakeHoi ocobu KitienTa), yrouneHHs iHpopMmarii mpo
Kiienra (YnoBHoBakeHoi ocobu KiieHta), a Takox iHII JOKYMEHTH Ta iHdopmauito, HeoOxinHy banky ms
BusiBJIeHHs1 mojatkoBux pesuzeHTiB CIIA Ta paxyHkiB momatkoBux pesunentiB CIIA, BianoBigHO a0 BHUMOT
FATCA, nmorpumanns bamkom Bumor FATCA, a Takox s BHUKOHaHHS BaHKOM CBOIX IpaB Ta 0OOB’S3KiB
BignoBigHO 10 nporo JIKO, a Takox goTpuMaHHs baHKOM BIMOT YHHHOTO 3aKOHO/IaBCTBa Y KpaiHH.

5.4.9. 'V Bunanky 3Mminu KiieHToM mpi3Buma, Ta/abo iMeHi, Ta/abo mo 0aThKOBi, Ta/ab0 MACTIOPTHHUX NAHHUX,
Ta/abo ampecu peectpalii, Ta/abo aapecH A TUCTYBaHHS, Ta/abo iHmmx maHwx KimieHTa, siki Oynm HamaHi banky
Juisl 3aificHenHs imeHTubikanii, Bepudikamii ta BuBueHHs Kiienra (YmoBHoBaxkeHOi ocodbu Kitienra), Ta/abo
3a3HaYeHWX y 3asBi NIpo NpUHHATTA mnpomo3umii banky, Ta/abo JIoroBopi KOMIDIEKCHOTO OOCITyrOBYBaHHS
pekBisutiB Kiienrta (y T.u. B 3asBax) (Hagami — «OcoOucTi naHi»), ocraHHiil 3000B’s3aHuii He mizHime 30
KaJIeHJapHUX JHIB i3 JaTH HAaOYTTS YMHHOCTI BiJIOBIIHUMHU 3MiHAMHM IHCHMOBO IIOBIIOMUTH (HaIaTH 3asiBY)
bank/YcranoBy banky, nie Oyno npuiiHsTo 3asBy Ha BiANOBiAHUI BaHKIBCHKUIA MPOXYKT, NPO Taki 3MiHU Ta HaJaTH
MiATBEPKYIOUi JTIOKYMEHTH (iX Haje:)KHMM YHHOM 3aBipeHi komii). Y Bunajaky HeHananHsi KilieHTOM Takux
JIOKyMeHTiB, baHk He Hece BiamoBinanbHOCTI 3a Jii baHky, mo 3xilicHeHi Ha miacTaBi Ta/abo 3 ypaxyBaHHSIM
HassBHUX Yy banky pokymentiB. CTOpOHM UMM TMiITBEPKYIOTh, WO HagaHHS KIlieHTOM JOKYMEHTIB, IO
HiITBEPKYIOTE 3MiHY OCOOMCTHX JTaHHX € MiJCTaBOK IJIsi BUKOPUCTaHHS y BigHOCHHAX Mix CTOpOHAMH HOBHX
(3mineHnx) OcobucTrx naHuX 0e3 HeOoOXiTHOCTI BHECEHHS 3MiH 10 JI0roBOpY KOMILIEKCHOTO OOCITyTrOBYBaHHSI.

VYei pokymentH, moxaaHi KiieHtom 3 wmeroto imentmdikauii, Bepudikanii Ta BuBueHHA KiieHrta
(YnoBHoBaxkeHOi ocobu KiieHTa), a Takoxk 3 METOK yTouHeHHs iHpopmauii npo Kiienra (foro YmoBHOBaXxeHOT
ocobu), MarOTh OyTH YHUHHUMH (IICHUMH) HA MOMEHT X MMOJaHHS.

5.4.10. 3puilicHIOBaTH KOHTPOJb 32 BHUKOPHCTaHHSM YMOBHOBakeHOI ocoOoro Kitienta (y pasi ii HasBHOCTI)
PaxyHka, a TakoX KOHTPOJIOBATH JOTPUMaHHS YTOBHOBaXeHOIO ocoboto Kirienra inmux Bumor JIKO ta BuMor
YUHHOI'O 3aKOHO/IABCTBA Y KpaiHu.

5.4.11. CsoevacHO CrutauyBaTH TMOCIHyrd baHky (kowmicil 4m iHmI miaTexi BimmoBimHo m0 mitoumx Tapudis), y
ctpoku Ta posmipu, BusHadeHi JIKO, y 1.4. Tapudamu. I3 miero meroro KiieHT 3000B’S3yeThbesl BiABiAyBaTH
odimiiiauii calt banky, YcraHoBm baHKy, mepeBipATH MOIITOBY Ta/ab0 €IEKTPOHHY KOPECHOHACHIII0, SMS-
NOBiZIOMJICHHS. Y BHUNaAKy HenoTpuMaHHsS KiieHToM 1boro o0oB’s3Ky, KilieHT He MoOXe MOCHIIaTHCS Ha CBOIO
HeoOi3HaHicTh 31 3MiHamu [IpaBui, y Tomy uuciai YMOB OaHKIBCHKHMX NpOAYKTiB Ta/abo Tapudis, onpumoaHeHNX
Bbankowm, sik miJicTaBy At 3BUIBHEHHS Bijl TPOIIOBHX Ta HE T'POLIOBHMX 3000B’s13aHb nepesl bankoMm.

5.4.12. 'V Oynp-axuii yac nii JloroBopy npo HajgaHHS OaHKIBCHKOTO IPOXYKTY, HA IiACTaBi SIKOTO OYB BiIKPUTHH
PaxyHok, 3a0e3mneuyBaTu HasBHICTh Ha LIbOMY PaxyHKy KOIUTIB y 0OcCs3i, HocTtaTHOMY JUIsi 3iicHeHHST baHkom
CBOiX MOBHOB2)XEHb BiZNIOBITHO JI0 MOJIOKEHb PO AOTOBIpHE CIIMCAHHS, TepeadaueHux nuMu [IpaBunamu.
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5.4.13. HapmaBarn banky, 3a 3amMTOM OCTaHHBOTO, OYyAb-iKy JOAATKOBY iH(opMamilo Ta JOKYMEHTH ILIOJ0

3aificHeHHs omepauiid 3a PaxyHkamu, a TakoX JIOKYMEHTH, HEOOXigHi Juisi NpUHHATTS baHkoM pimeHHs 1mono

HanauHs KilieHTy KpeauTy, y mopsiiKy, BCTAHOBIICHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

5.4.14. He po3sroyonryBaTi KOMEpLUiiHY TAEMHHITIO a00 iHITY iH(OpMAIIifo 3 00MEXEHNM JIOCTYIIOM, OTPIMaHYy Bif
Banky, TpetiM ocobaM, OKpiM BHITAAKiB, KOJIM HagaHHA Takoi iHGopMarlii € 0608’ a3xoBuM 11t KitieHTa, BiIMOBITHO
JI0 BUMOT YHHHOTO 3aKOHOAABCTBA YKpalHU Ta BHYTPIIIHIME HOPMATUBHUMH JJOKyMeHTaMH baHKy.

5.4.15. CamocTiifHO BiZICTeXYyBaTH Ta 3HaAHOMHTHCS 31 3MiHaMu a0 [IpaBui, y T.4. YMOB 0aHKIBCEKHX TPOIYKTIiB
Ta/abo TapudiB, MUIIXOM TEepeBipKH MOBIZOMIECHb o 3MiHY 10 [IpaBun (y T.94. YMOB OaHKIBCBKHX MPOAYKTIB
ta/abo Tapudis), oTpumanux Bix bauky (y BUIaJKy HaICHIaHHS TaKMX MOBiTOMIICHb BaHKy), Ta/abo po3MilIeHuX B
omepariifHux 3aiax bauky, Ta/abo Ha OdiuifiHomy caiiti banky. ¥ Bunanky HemoTpumanHs KiieHTOM mboro
000B’s13Ky, KitieHT He Mo)ke MmocuinaTcsl Ha CBOIO HeoOi3HaHICTh 31 3MiHamu [IpaBui, onpuintonHeHnx bankom, sk
Ii/ICTaBY JUIsl 3BUIBHEHHS Bijl IPOLIOBHX Ta HE TPOIIOBUX 3000B’s13aHb nepe bankom.

5.4.16. KiienT 3000B’s3aHuii BigmkoayBaTH baHKy Oynab-siki 30MTKH, MaiHOBI BUTpaTH, HEOTPUMAaHHI JOXOIH
(ynymweny Buromy) Tta/abo iHIIY MIKOAY, CHpUYMHEHI mopymeHHsM ymoB JIKO, y ToMmy wuchi 3acBimdeHb,
MIATBEpPKCHbh YW rapanTiii KiienTa, a Tako 3amofisHi HEMOJaHHSIM ab0 MOJaHHSIM HEIOCTOBIPHOI YH
HEBIiAMOBiAHOT (HeHaNexkHOT) iHpopMamii a00 TOKyMEHTIB, IHITIM HEBUKOHAHHSIM YMOB J/I0TOBOpPY KOMILIEKCHOTO
00CITyroByBaHHSI.

5.4.17. Buxonysatu inmi 30008’ s3aHHs1 32 JIKO, y T.4. JloroBopamu npo HanaHHS 0aHKIBCHKUX MPOIYKTIB.

PO3JILT 6. SACBIZTYEHHS TA TAPAHTII KJIIEHTA
6.1. KuieHt 3acBiguye Ta rapanrye, mo:

6.1.1. KiienT Mae HeoOXiHHI OOCAT MPABO3JATHOCTI Ta JI€3JATHOCTI Uil NPUHHATTA 1mx [IpaBui, yknaneHHs
Ta BUKOHaHHs JIOroBOpy KOMIUIEKCHOTO OOCIYroBYBaHHS, Y T.4. JIOTOBODIB, sIKi € HeBin’emHoI0 yactuHoro JKO;
yKIIaJIeHHs Ta BUKOHaHHA J[OroBOpY KOMILIEKCHOIO OOCIIyrOBYBaHHS HE CYNEPEUYHMThH IOJIOKEHHSM JIOTOBOPIB,
yknaneHux KiieHToMm 3 iHIIMMH oco0amu, ab0 TOJIOKEHHSM IHIIMX MPAaBOYMHIB, Jis SKUX IOIIUPIOETHCS Ha
Kiienra, Ta He nopyiye OyIb-IKHX MPpaB TPETiX 0ci0; SKIIO BiMOBIIHO J0 YHHHOTO 3aKOHOAABCTBA YKpaiHu abo 3
IHIIUX TiAcTaB yKiIagaHHs Ta/abo BukoHaHHs Kiientom JIKO motpebye moromkeHHs abo iHIIOTO PIillIeHHS TPETixX
oci0 UM YIOBHOBa)XXEHHUX OpPraHiB, TaKi IOTOJDKCHHs/pimieHHs Oymm orpuMaHi KiieHTOM caMocTifHO Ta 10
BUKOHAHHS BiAITOBIIHUX HiiA.

6.1.2. He icaye xomHOTrO Bimomoro KiTieHTOBiI cymOBOTO MpOBaKeHHsS abo pO3CIigyBaHHS/TEpPEeBipKH 3 OOKY
JIepKaBHHUX YW IHIIMX OPraHiB, sIKi MOXYTh BIUIMHYTH Ha OOCST MPaBO3MATHOCTI Ta/abo miesmaTHocTi KitienTa Ta
po siki bark He OyB monepemkennit 1o ykraganas JJKO.

6.1.3. Kuient HanaB banky moBHY Ta J0CTOBipHY iH(pOpMAIito, JOCTaTHIO Ul BCTaHOBIIEHHS ocodu KirieHTa,
3MICTY HOTO AiSJIBHOCTI Ta (hJiHAHCOBOTO CTaHy, y TOMY 4YMCIHi AJist ineHTudikauii, Bepudikarii Ta BuBuenns Kiienra
(YmoBHOBaxkeHoi ocobu KitienTa), a Takox st yrouneHHs indopmarii mpo Kitienra (#oro YmoBHOBaxeHOT 0COOH)
BIiJINIOBITHO JI0 BUMOT 3aKOHOJABCTBA Y KpalHH.

6.1.4. [ismbuicte Kiienra ta Horo onepauii 3a PaxyHkamMu >KOJHMM YHHOM He TMOB'A3aHi Ta He OYyIyTbh
BUKOPHCTOBYBATHCh JJIsl 3IHCHEHHS] KOPYILIHHOT AisUIBHOCTI Ta JAISUIBHOCTI 3 Jierasizauii (BiAMUBaHHI) DOXOJIB,
OTPUMaHMX 3JOYMHHHM LUISIXOM, (DiHAHCYBaHHS TEPOPH3MY 4H (hiHAHCYBaHHS PO3NOBCIODKCHHS 30pOi MacoBOTO
3HUILEHHS, JUIsl TPOBEACHHS 3a00pOHEHNX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHM omnepanii, a TakoX MiANPUEMHUIBKOT
IISUIBHOCTI.

6.1.5. o yknageHHs JloroBopy KOMIUIEKCHOTO 00ciayroByBaHHSI KilieHT oTprmaB BCIO iH(OpMAIIIO CTOCOBHO
BaHKIBCHKHMX TPOAYKTIB y 00Cs31 Ta B MOPSAAKY, IO NepepdadeHi 4YacTHHOW Jpyroto crarti 12 3akony Ykpainu
«[Ipo ¢iHaHCOBI MOCIYyrHM Ta AEp)KaBHE PETyNIOBaHHS PHHKIB (iHaHCOBHX mociyr». KiieHT 3acBimdye, mio
3a3Ha4yeHa iHdopmaris € qoctynHOO B YcraHoBax banky Ta/abo Ha OdimiiiHomy caiiti baHky, a TakoX € TIOBHOIO
Ta JIOCTAaTHBOIO JUI IMPAaBUIBHOTO PO3yMiHHA cyTi BaHKIBCBKMX MPOIYKTIB, 10 HajxatoThes bankom 3a JloroBopom
KoMIuTeKcHoro obciryropyBanHs. YMoBH JIKO 3posymini Kiienty, BignosinaroTs inTepecam KiieHTa, € po3yMHUMH
Ta CIpaBeIMBUMH.

6.1.6. IliamucanusM 3asBM 0po NUPHHUHATTSA mnpomo3unii banky KiieHT niaTBepmkye, 1mo BiH NHCHbMOBO
noBigomiennii bankom mpo te, mo: 1) bank € yyacHukom ®oHy rapaHTyBaHHS BKIaAiB GiznyHuX 0ci6 (Hamami —
«DoHY»); 2) KOXKHOMY BKIaJHUKY OaHky (DOHJ rapaHTye BIJIIIKOIYBaHHS KOIITIB 3a HOTro BKJIAJOM Yy pO3Mipi
BKJIaJly, BKJIIOYAIOUN BiJICOTKH, CTAHOM Ha JIeHb [0YaTKy Npoleaypy BuBeneHHS PoHmoM OaHKy 3 PHHKY, aje He
OijplIe CyMH I'PaHUYHOTO PO3MIpY BIJIIIKOXYBaHHs KOIITIB 32 BKJIaJlaMH, BCTAHOBJIGHOTO Ha LIeH JIeHb, He3aJeKHO
BiJl KUIBKOCTI BKJIAJ(iB B OJHOMY OaHKY; 3) yMOBM I'apaHTYBaHHS BiAIIKOJYBaHHs KOIUTIB BU3HAYAIOTHCS YNHHUM
3aKOHOJIaBCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo cucremy rapantyBaHHs BKIaiB (Pi3HYHUX OCIO».

6.1.7. IlignucanHsM 3asBH MPO HPUAHATTA npomosuiii banky Kiient miarepmkye, mo mo ykmaaenus JJKO
KitienT nmoBimomnenuii, mo MoHI HE BIAMKOIOBYE KOIMTH: 1) epenani 6aHKy B OBipUe YIPaBIiHHS; 2) 32 BKIAJIOM
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y po3mipi Menme 10 rpuBeHb; 3) 3a BKJIQAOM, MIATBEP/UKCHMM OILAIHMM (ICTIO3UTHUM) cepTH(IKaTOM Ha
npexa'sBHUKA; 4) po3MillleHI Ha BKJIaJ y OaHKy 0co0olo, sika € IOB’s3aHOI0 3 OaHKOM 0co0o0r0 abo Oyna Takoro
0c0000 MPOTATOM POKY A0 JAHS NpUHHATTS HamioHampHuM OaHKOM YKpaiHW pillIeHHS PO BiJHECEHHS TaKOTo
06aHKY 10 KaTeropii HematocmpoMoxHUX (y pa3i mpuitHaTTs HamioHampHuM OaHKOM YKpaiHM pilIeHHS IIpo
BiIKJIMKaHHS OaHKiBCHKOI JIiIIeH311 Ta JTiKBigamii 6aHKY 3 MiICTaB, BU3HAYEHNUX YaCTHHOIO JIPYTOIO0 CTaTTi 77 3aKOHY
Vipaiuu «I[Ipo GaHkH i OGaHKIBCBKY MiSUTBHICTBY», - HPOTATOM POKY IO IHS TPHUHHATTSA TaKOTO pillleHHs); 5)
po3MmimeHi Ha BKiIang y 6aHKy 0co0oro, sika HajaBana OaHKy mpodeciiiHi MOCIyTH SK ayIuTop, OIHIOBad, y pasi
SKIIO 3 AHS NPHUIMHEHHS HaJaHHS IOCHYr A0 OHA NpUHHATTA HamioHaneHuM OaHkoM YKpaiHH pillleHHS IIpo
BiJHECEHHS TaKOTro 0aHKY J0 KaTeropii HeIUIaTOCIIPOMOXKHUX HE MUHYB OIHH ik (y pasi npuitHaTTa HarioHanmsHIM
0aHKOM YKpaiHU PIllICHHSA MPO BiJKIMKAaHHS OAaHKIBCBKOI JileH3ii Ta JikBifamii OaHKy 3 MiJCTaB, BU3HAYCHHUX
yacTHHOWO Jpyroto ctarti 77 3akoHy YkpaiHum «IIpo OaHkM i OaHKIBCHKY MiSUIBHICTB», - OAMH PIK JIO JHS
NPUIHATTS TaKOTO pillieHHs); 6) PO3MillleHi Ha BKJIaJ BIACHUKOM iCTOTHOI y4acTi OaHKy; 7) 3a BKIajaMu y OaHKYy,
3a SKMMH BKJIQJHUKHU Ha 1HJUBITyaJIbHIH OCHOBI OTPUMYIOTH BiJl OaHKY INPOLICHTH 3a JOrOBOPAaMH, YKIQJAEHHUMHU Ha
YMOBax, II0 HE € IMOTOYHMMH PUHKOBUMH yMOBaMH BiANoBigHO 1o ctarti 52 3akoHy Ykpainum «[Ipo Oanku i
0aHKIBCBHKY IisUTbHICTH», a00 MaroTh iHIII (iHaHCOBI mpuBinei Bix OaHKy; 8) 3a BKiIagoM y OaHKy, SIKIIO Takuil
BKJIaJl BUKOPHUCTOBYETHCS BKIAJHUKOM SK 3aci® 3a0e3lmedeHHs BHKOHAHHS IiHIIOTO 3000B'SI3aHHA TEpeN IHM
0aHKOM, y TTOBHOMY 00Cs3i BKJIaIy O AHS BUKOHAHHS 3000B's13aHb; 9) 3a BKJIagamu y (iisx iHo3eMHUX O0aHKiB; 10)
3a BKJIaJaMu y 0aHKIBCHKHX MeTanax; 11) po3MimieHi Ha paXyHKax, IO Mepe0yBaloTh il apelIToM 3a pillleHHIM

cyny.

6.1.8. 3asmaueni B mpomy Po3nimi 6 (3 myHkTamu Ta migmyHktamu) [IpaBun 3acBimueHHs Ta rapaHTii KitieHta He €
BuueprnHuMU. [IpaBunamu, 3asBamu, JloroBopamu npo HajiaHHS OaHKIBCHKOI'O NPOJYKTY YH IHIIUMH JOKYMEHTaMH
MOXYTh BU3HAa4YaTUCS JOJATKOBI 3acBiqueHHs Ta rapaHtii Kiienra. 3Bepuenns Kumienra no banky mis otpumanHs
baHkiBcbKOrO TpOAYKTY a00 BumHeHHs KiieHTOM IHmMX (akTHYHUX i, CIPSIMOBaHMX Ha OTPUMAaHHS
BaHKIBCBKOTO MPOAYKTY, € MiATBeppKeHHsAM 3 Ooky KiieHta umHHOCTI 3a3HaueHux B IIpaBumax 3acBimgdyeHb Ta
rapaHTiii, IX MOBHOTH, aKTYaJIbHOCTI Ta JOCTOBIPHOCTI.

PO3/LJ1 7. IOTOBIPHE CITUCAHHS

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

7.1. Kiient niamicanssM 3asBy Ipo MPUAHATTS Nporo3uIii bBaHKy mOroKy€eThCs 3 THM, IIO:

- IIpU HACTaHHI CTPOKIB OyIb-KkuX Iarexis, ooymoBieHnx KO Tta/abo [loroBopaMu mpo HamaHHS OaHKIBCHKUX
MPOAYKTIB Ta/a00 Oyab-IKAMU IHIIMMH JOTOBOPAMH, IO YKIJIAACHI Ta/abo OyxyTh ykianeri Kiiearom 3 bankowm,

- Ta/abo y BHIAQAKY HAsIBHOCTI MpocTpoueHoi 3aboproBaHocti KiieHTa 3a Oyap - SKUMH IUIaTeXKaMH 3a
BUIIEBKAa3aHUMHU J10roBopamu (y T.4. BoproBux 3000B’s13aHb),

- Ta/abo NpM HACTaHHI BUIIAJIKIB JOCTPOKOBOTO MOBEPHEHHS KPEIMTHUX KOIITIB, 3amydeHux Kiientom y Banka, B
TOMY 4KcIi 32 JloroBopamu BiAMOBiTHUX OaHKIBCHKUX MPOIYKTIB,

- Ta/abo 3 METOK BUKOHAHHS 3000B’s3aHb KitieHTa mepen BiANOBIAHUMH OrOJKETaMU NMPU HPOBEACHHI orepartiit
KYIIBJI/Ipo/1aXky/KOHBEPTALil BaJIOT,

- Ta/abo NpH NOMHUJIKOBOMY 3apaxyBaHHI kowuTiB Ha Paxynku Kiienra;

- Ta/abo 3 MeTOI0 peaizauii bankoM npas 3a BiANOBITHUME JOrOBOpaMH 3aCTaBH (3a0e3MeueHHs),

Bank mMae mpaBo 3a7I0BOJBHUTH CBOI rporoBi BuMord a0 Kiienra/, 00yMOBIeHI TaKMMHU BUMAJKaMH, 38 PaXyHOK
Oynb-fKMX TpOmOBHX KomTiB Ha Paxynkax KiieHta B HamioHampHiM Ta/abo iHO3eMHiM BamoTi B baHky
(Brmouaroun Oynb-ski YcraHoBu baHKy), 3 ypaxyBaHHSAM pPEKHUMY TakuX PaxyHKiB BiAIIOBIIHO O YHHHOTO
3aKOHOJIaBCTBA YKpaiHM Ta IHIIMX BHMOI/OOMEXEHb YMHHOTO 3aKOHOJaBcTBa YkpaiHu. [lns mporo Kiriewr,
MiAMACaHHSIM 3asBH PO MPUHHATTS mporo3uiii barky, nopyuae banky (Hagae baHky moCTiiiHO Airode AOpyYeHHS:
npaBo, a HE 3000B’sA3aHHSA) 3/AIHCHIOBATH JOTOBipHE cHHMcaHHA 3 BignoBinHux PaxyskiB Kiienra y cymi
3a00proBaHoCTi a00 B CyMi IMOMHJIKOBO 3apaxOBaHMX Ha PaxyHKH KOmTiB, OyIb-AKy KiJIBbKICTH pa3iB A0 MOBHOTO
BHKOHaHHsI 3000B‘s3aHb Kitienta mepen bankom Ta/abo BukoHaHHs 3000B’si3aHb KilieHTa miepen BiAMOBITHUME
Or0KETaMH.

7.2. Bank mae mpaBo peanizoByBaTH JOTOBIpHE CIIMICAHHS 3 BpaXyBaHHSIM HACTYITHOTO:

- y BHIAJKY, AKIO Bamota kKomTiB Ha Paxynky Kiienra, cmiBmamae 3 BamroTor0 (GpakTHYHOI 3a00proOBaHOCTI
Kiienra, - B cyMi Ta BaroTi Takoi 3a00proBaHocCTi,

- Y BUIIQJIKY, SIKIIO BajroTa KowTiB Ha Paxynky KiieHra, He criBnasae 3 BaoTO0 (akTHUHOI 3a00proBaHOCTI
Kiienra nepen bankowm, - y iHIIii BadroTi B CyMi, €KBIBaJIEHTHIH CyMi KOIITIB Y BaOTI (hakTHYHOT 3a00proBaHOCTI
Kiienra nepen bankowm i Burpar banky (komiciii, 300py Ha 000B'A3KOBE Jiep)kaBHE TIEHCiHE CTpaxyBaHHS TOIIO),
SKi MOB’sI3aHi 3 KyIiBJIEIO/IpogakeM/0OMiHOM (KOHBepTali€to) BamoTd. [Ipm 1boMy Uil TOTalleHHS Takoi
3aboproBanocti Kiient nopyuae banky 3nilicHioBatu Bin iMeHi Ta 3a paxyHok KiieHta KymiBito/mpomax/oOMiH
(xoHBeprarlito) HeoOXimHO1 BamioTH Ha MBPY Ta/abo ii 0OMim Ha MBP 3a moTouyHuUM KypcoMm, IO CKJIaBCS Ha
MBPYVY Ta/abo MBP 3a mieto omepariiero Ha AaTy KyIMiBIi/TIpoaaXy/0OMiHy Takoi BaJiOTH, 0e3 00OB SI3KOBOTO
3apaxyBaHHs KYIUIEHOT/OOMiHSHOT BaJItOTH ab0 KOINTIB, OJEp)KaHUX BiJ KYITiBJII/TIPONAXy BATIOTH, Ha IMOTOYHUN
paxyHok KitieHTa 3a BiIITOBiJHOIO BaJIOTOO, SKIIO II¢ HE CYNEepeYWTh BUMOTAaM YHHHOTO 3aKOHOJABCTBA Ta/abo
HOPMAaTHUBHO-TIPAaBOBUX akTiB HamioHanpHOTO OaHKy YKpaiHu, a TAKOXK JTOpyYae 3MIHCHIOBATH TiepepaxyBaHHs CyMH
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300py Ha 00OB'I3KOBE JiepKaBHE NEHCIIHE CTpaXyBaHHsS Ha BIANOBIJHI paXyHKH JUIS CIUIATH Takoro 30opy. Oxpim
HaBEJCHOro, B mependaueHUX YMoBaMHM OaHKIBCHKHX IPOJAYKTIB BUIAJKaX, Ta/abo y BHNAAKaX, BU3HAYCHUX
YHHHUM 3aKOHOJABCTBOM YKpaiHu, BaHK Takok MOXKe 3HIMCHIOBATH KYIIIBJIIO/TIPOJaK/00MIH (KOHBEPTAIIIIO)
BayroTH 3a o¢iniitanm kypcom HBY, Ha nmens 3nificHeHHs omeparii/abo BimoOpaxeHHs 3a PaxyHkowm, Ta/abo 3a
BCTaHOBJICHNM baHKOM Ta onpmirogHeHNM Ha odimiitHoMy caiiti banky, Kypcom.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

[Ipu mpoMy Kypc KymiBii/mponaxy/ooMiny (koHBeprarii) bankoMm ino3zemHoi Bamrotn Ha MBPY Ta/abo na MBP
Ta/abo xomepuiitHmii kKypc banky Ta/abo xypc banky, skuii bBaHk BCcTaHOBIIOE Ta ONPHWIIOAHIOE HA OQilifHOMY
caiiti baaky K0)KHOTO IHS, TOPSIIOK HOr0 BU3HAYEHHS 3 METOI0 BUKOHAHHS BHIIE3a3HaYeHOTO HopydeHHs KiieHTa,
BBXAIOTHCS TAKUMH, IO y3ro/KeHi ocraHHIM. Hamane banky KiieHTy mpaBo HOTOBIpHOTO CIIMCaHHS BUHUKA€E B
JIeHb HacTaHHs TepMiHy(iB)/CTpOKiB 31iiicHeHHs1 KilieHTOM BIANOBIIHMX IUIATEXIB, B TOMY 4YHMCII, IependadeHux
BiamoBinHuM JoroBopoM (JJKO, JloroBopoM mpo HajmaHHs OaHKIBCBKOTO IIPOAYKTY, IHIIMMHU JIOTOBOPaMH,
yKIIaIeHUMH Ta/00 TakuMu, o OyayTh ykianaeHi 3 baHkom), Ta abo 3asBoro KiieHTa (Ha KyIIBIIIO BallOTH), Ta
Moxe OyTH BuKopuctane bankom, nounHaroun 3 nporo aHs. OpHoyacHo CTOPOHM 0€3YMOBHO MOTOJHIIH, 11O MIPABO
banky Ha noroBipHe criucaHHs y BHUNaakax, o0yMoBiIeHUX IuMu IlpaBuiamu, Mae HpiopuTeT mepen Oyab-sIKUMHU
IHIIUMH PO3PaxyHKOBUMH JIOKYMEHTaMH, HaJaHUMHM Ha BHUKOHaHHA B baHK, OKpiM THX, SKi MalOTb BHUIIHHA
NPIOPUTET B CUITY 3aKOHY.

7.3. Y Bumanmky HEJOCTAaTHOCTI KOIITIB Ui BUKOHAHHS JOTOBIPHOTO CITMCAHHS B MOBHOMY OOCH3i, TOTOBipHE
CIIMICAaHHS MOXKE 3IIMCHIOBATHUCS YacTKOBO (B YAacTHHI HAasBHUX KOIWITIB). BaHK KOXHOTO ONepamiifHOro IHS
MPOBOIUTH TIepeBipKy cTaHy Paxynka(iB) KiieHTa Ta, 3a yMOBHM HAasSBHOCTI KOINTIB HAa HBOMY/HHX, 3IIHCHIOE
IUTATDK/TIIATEX] B TOBHOMY 00Cs31 200 4acTKOBO, 10 MOBHOTO ITOTAIICHHS 3200prOBaHOCTI.

7.4. SIKmio micyisi HacTaHHS TEPMiHY/CTPOKY BHKOHaHHs Oynb-skuX 3000B’s3aHb Kiienta mnepen bankom 3a
JKO, y T.4. JloroBopaMu npo HagaHHS OaHKIBCHKOTO MPOAYKTY, a TaKOXK 32 OyIb-SKMMH IHIIMMH JIOTOBOPAMH,
yKIIaIeHUMH Ta/abo TakumH, 1o OynyTh ykianaeHi Mk Kiientom i bankom, baHk 13 THX 4 HIIMX TPUYUH HE
CKOPHUCTaBCsS MPaBOM JOTOBIPHOTO CIHCAHHS KOIITIB, II¢ HE € MiACTaBOK Ui 3BiIbHeHHS KitieHTa Bix
BIZIMOBITAJILHOCTI 32 MOPYIIEHHS IpoIoBuX 30008’ s13anp Kiienta nepex bankowm.

7.5. VY Bumaaxy, KOJH 3TiJHO i3 BHMOTraMH YHHHOTO 3aKOHOIABCTBA Ha bBaHK MOKIamaroThCs (GyHKIIl
MOJIATKOBOTO areHTa YM areHTa 3 YTPUMaHHS MMOJATKiB, 300DiB Ta IUIATEXKIB, SIKi BA3HAYAIOTHCS 3aKOHOIAaBCTBOM SIK
000B’513k0Bi J10 crtatu KitientoM, Bank mMae npaBo B HOPSAKY JOTOBIPHOTO CIMCAHHS YTPUMYBATU TPOIIOBI KOIITH
y po3Mipi, BU3HAUYEHOMY 3aKOHOJABCTBOM, Ta MEPEPAXOBYBATH iX Yy CTPOKH, BCTAHOBIICHI 3aKOHOJABCTBOM, HA
BINIOBITHI paxyHKH M CIUIATH TaKUX TNOAATKiB, 300piB, ImiarexiB. [lignucaHHsaMm 3asBH PO TPUHHATTS
npono3utii banky KiieHT nmoBigomieHuit mpo Te, mo baHk Mae nmpaBo BUKOHYBaTH BCi il Ha BUKOHAHHS (pYyHKITii
MMOJATKOBOI'O areHTa BiIIOBIIHO 10 YMHHOIO 3aKOHOJAaBCTBA.

7.6. Hanauust banky npaBa Ha JOTOBIipHE CIMCAHHS KOIITIB He m0o30aBiisie KitieHTa mpaBa caMOCTIHHO OIUIATHTH
banky oTpuMaHi NOCIyry, Nepeka3aTi KOIUTH JUIsl KYMIBJIi-NPOJaXKy 1HO3eMHOI BaJIOTH, CIUIATUTH HEYCTOMKY 41
BUKOHATH 1HIII IPOLIOBI 3000B’13aHHS/3/IIHICHUTH TIJIATEXI.

7.7. [Minnucanusm 3asBU Npo NPUHHATTS npono3uuii banky KiieHT migTBepiukye, M0 3MICT YMOB, HaBEJCHUX
y Posmini 7 (3 mynkramu) IlpaBwii, NOCTaTHRO BHU3HAUEHHH Ta 3po3yminuit. YkmageHuasMm JIKO Croponu
BHUCIIOBJIIOIOTH CBOIO I[IJIKOBHUTY 3rOAy 100 3a()iKCOBAHOTO MOPSAKY JOTOBIPHOTO CIHMCAHHS SIK I[¢ BH3HAYCHO B
Pozgini 7 (3 myakramu) [paBu, a Takox CTOpOHH MIATBEPIXKYIOTH, MO 3a()iKCOBAaHHI BHIIE MOPSIOK JOTOBIPHOTO
CIHCAHHS BCTAHOBIICHUH 32 JOMOBIIeHICTIO CTOpIH.

PO341J1 8. BIAZITIOBIJAJIBHICTD CTOPIH TA YMOBH 3BIJIBHEHHS BIJI BIAIIOBIJAJIBHOCTI

8.1. CTOpoHHM HECYTb BiJNOBIIANBHICTH 32 HEHAIE)KHE BUKOHAHHS CBOiX 000B’SI3KIB Y BIATIOBIIHOCTI 1O BUMOT
YHHHOTO 3aKOHOJaBcTBa Ykpainm, ymoB KO, y T.4. ykiageHMX B Horo Mexax JloroBopiB mpo HamaHHS
0aHKiIBCBKOTO TPOIYKTY.

8.2. Y pasi nopymeHHs 3 BUHU baHKy BCTaHOBJICHHX 3aKOHO/JIAaBCTBOM CTPOKiB BUKOHAHHSA Jopy4eHHs KiieHTa
Ha Tiepeka3 abo CTPOKiB 3aBepIIeHHs mepekasy, mo HamaidmoB Kimienty, bank 3000B's13aHuii HA MUCEMOBY BUMOTY
Kirienra cmatuT oMy MEHIO y po3Mipi moaBiHOT 001ikK0BOi cTaBku HarmioHansHOTO 6aHKY YKpaiHw, sika aisia Ha
JIaTy TPOCTPOYEHHS, BiJl CYMH IIPOCTPOUYCHOTO IIJIATEXKY 32 KOXKEH JAEHb TAKOTO MPOCTPOUCHHS.

8.3. KiieHT Hece BiINOBifaIBHICTH 32 HECBOEYACHY Ta/ab0 HENOBHY OIUIaTy HajaHWX bankom 3a JloroBopom
KOMIUIEKCHOTO 0OCITyrOBYBaHHS, y T.4. YKJIQJIEHUX B Horo Mexax /loroBopiB mpo HajlaHHs OaHKIBCHKOTO MPOAYKTY,
MOCITYT IIISIXOM CIUIATH TIeH1 y po3Mipi mo/BiitHoi 061ikoBoi craBku HarionansHoro 6anky Ykpainu, ska Jisuia Ha
JlaTy MPOCTPOYEHHSI, BiJl CyMH IIPOCTPOUCHOTO TUIATEXY 3a KOKEeH JIeHb TAKOTO ITPOCTPOUCHHSI.

8.4. VYcio BiONOBiJANBHICTE 32 JOCTOBIPHICTH JMaHMX Ta iHQOpMaMii, 3a3HauYCHUX Y pPO3PaXyHKOBHX
JIOKyMEHTaX, JIOKYMEHTI Ha Iepekas, cyTi iHdopmaliii, 111010 sSKoi 3A1HCHIOEThCS 1Iel repekas, Hece KutieHr.

8.5. bank He Hece BiMMOBiMaNBLHOCTI 3a 3MiHCHEHHS omeparii Ta/abo BukonanHs JIKO nHa migctasi Ta/abo 3
ypaxyBaHHIM HEJIOCTOBIpHUX/HEIIHCHUX JOKYMEHTIB, Hamanux KiieHtowm, sikmo KilieHT He MOBiJOMUB IMHCHMOBO
BaHk npo HeOCTOBIPHICTH/ HEMIHCHICTh TAKMX JOKYMEHTIB a00 HE HaJaB OHOBJICHI IOKYMEHTH.
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Bank He Hece BiJIOBINAIBLHOCTI 32 MOPYIIEHHS CTPOKIB 3apaxyBaHHs KOILUTIB, 110 Haiiiinum Ha PaxyHok
KmeHTa a0 cTpOKiB mepepaxyBaHHs KowTiB 3 Paxynka Kiienra sikuio: a) BigcytHst BuHa baHKy; 6) HCBHKOHAHHS
CTaJIOCh YHACHiIOK Aii HerepeOopHol cuin abo BHACIIOK 300iB (BUXOXY 3 Jlaly) y poOOTi CUCTEMH €NEKTPOHHHUX
mwratexiB HamionamsHoro Oanky Ykpainu. Takoxx baHk He BimmoBimae 3a cHTyalii, IO 3HAXOIATHCS IMo3a HOTO
KOHTPOJIEM 1 TOB'A3aHi 31 3004MU B poOOTi 30BHIIIHIX CHCTEM OIUIATH, PO3pPaxyHKIB, 0OpOOKHM 1 mepemadi JaHUX
Ta/a00 32 BHHUKHEHHS IHIIAX KOH(IIIKTHUX CUTYAIlii, [0 3HAXOASTHCS 103a ceporo KoHTpoiro baHky.

8.7. Bank He Hece BIANOBITATBHICTE 32 HEMOXIIMBICTh 3aBEPIICHHS YH MOPYIICHHS CTPOKIB BUKOHAHHS
nepekasy, iHimioBanoro KiieHTOM, YHacHmiok HEBIpHOTO 3a3Ha4deHHs KIl€EHTOM pEKBI3WTIB OTpHUMYyBaya;
3aCTOCYBaHHS IO KpaiHH MICIIe3HaXO/DKEHHS OTPpHMYBada MIKHAPONHUX CaHKINH, MO YHEMOXIIUBIIOIOTH a00
YCKJIaJHIOIOTh NepeKas; MopyIeHHs] baHKkoM OoTpuMyBaua CTPOKIB 3apaxyBaHHs NepeKka3y Ha paXyHOK OTpUMyBaya
TOILIO.

8.8. BaHk Takoxk 3BUIBHSETHCS BiJ] BIANOBIJAIILHOCTI 32 HEBUKOHAHHS (HEHAJIE)KHE BUKOHAHHS) 3000B’s13aHb 32
JIKO B ToMy BHNaJKYy, SIKIIO y BiJIOBIZIHOCTI 10 YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyne NMpoBeleHe MPUMYCOBE
cnucaHHs (CTArHEHHs) KowTiB 3 Paxynka KiieHta a0o HakilaleHO apeliT Ha IpOLIOBI KOIITH Ha PaxyHKy B
MOPSIAKY, BCTaHOBJICHOMY UYWHHUM 3aKOHOJABCTBOM YKpaiHH, IO NpU3BENE 10 HEMOXIIMBOCTI HaJeKHOTO
BUKOHaHHs bankoM ymoB JIKO.

8.9. Bank He Hece BIATOBIAAIBHOCTI 32 MOXKJIMBE PO3TOJIOIICHHS iH(pOpMamii mpo pyX KomTiB 3a PaxyHKOM
KiieHnra, sike MOXe CTaTHCsS BHACHIJOK BIICYTHOCTI HAJIGKHOTO 3aXHCTy IepeA0adeHHX IOMOBICHOCTAMH MiX
Bankom i KiientoMm cmoco6iB (kaHamiB) mepenadi ingopmamii. KimieHT ycBimomiioe pusuk mepenadi iHpopmarii
KaHaJIaMU 3B’S13KY, SKi MalOTh HU3bKHAU piBEHB 3aXUCTY, Ta IMpHiiMae Ha ceOe BiAIOBIIHI PU3HKH.

8.10. bank He Hece BiJIOBIJANBHICTH 3a BIACYTHICTH JOCTYIY /O CHCTEM AUCTAHIIMHOTO OOCIyroByBaHHS Yy
BUIIaJKax, BkazaHux y [IpaBuiax Ta /abo YMoBax 0aHKIBCHKUX MPOAYKTIB 3 BUKOPUCTAHHSIM TaKUX CHCTEM.

8.11. baHk He Hece BIANOBINAILHOCTI y BUMAJKy HEOTpHMaHHs ab0 HecBoeyacHOro oTpuManHs KiieHToM
MUCBMOBOI KOPECIIOHICHIIT (ITOBiJOMJICHB), HAIIPABICHOI Ha HOro anpecy, mo BkaszaHa y JIKO (3okpema, y 3asBi
npo npuiHATTA nponosunii banky) uu JloroBopi npo HajgaHHS OaHKIBCHKOTO MPOAYKTY (30KpeMa, y BiINOBiAHIN
3asiBi), sikimo Kimient He moBigoMuB Bank mpo 3miny OcOOMCTHX JaHHUX, Y T.4. CBOTO MiCIlsil HMPOKUBaHHS (ampecy
Ul OTPUMAaHHSA KOPECHOHJAEHNIi) B TMOpsAAKY, Bu3HauyeHoMy IlpaBmimamu, Ta/abo y BHIaAKax, SKIO Take
HeoTprMaHHs ab0 HecBoedacHe oTpuMaHHs KirieHTOM mHCchMOBOi KopecroHAeHMHii (TIOBiIOMJIEHB) CTajocs HE 3
BUHHU baHKy.

8.12.  Bank He Hece BiAMOBINANBHICTH 3a BiAMOBY Hajgatu KitieHTOBI mocimyry Ta/ab0o MPOBECTH OIEPAIlilo, SKIIO0
BoHu He nependadeni JIKO (y 1.4. YMoBamu GaHkiBChbKuX npoaykTiB, Tapucamu), Ta/abo B pasy BiCYTHOCTI B
BaHKy TexHIYHOI MOXJIMBOCTI Ha IX MPOBEACHHs/HAJaHH:, Ta/ab0 B IHIIUX BUMAAKax, rnependoadeHux [IpaBmmamu
YM YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

8.13.  bBank He BiJNOBijac 3a cUTyalii, 0 3HAXOATHCS 1032 HOr0 KOHTPOJIEM 1 MOB'sI3aHi 3i 3005MH B pOOOTI
30BHILIHIX CUCTEM OIUIATH, PO3paxyHKIB, 0OpoOKH 1 mepeaadi JaHux Ta/abo 3a BUHMKHEHHS HIIMX KOHQJIIKTHHX
cuTYyarli# no3a cdeporo #oro KOHTpor0. baHk He Hece BiANOBIMAIBLHOCTI 3a: 3aTPUMKH MIPU TOCTABIl EICKTPOHHOI
not/SMS-1oBiIOMIIEHb YHACHIZOK BHHUKHEHHS MPOOJeM B Mepexi [HTepHeT, MIBHUAKICTh IOCTYIY IO cailTy
banky Ta sikicTh 3’€iHaHHs. Y pa3l BUHMKHEHHs BHIIE3a3HAuYeHUX MpobiieM baHk Nokiaqae MakCUMalbHUX 3yCHITh
st 1x yeynenHsi. [Ipu npomy KitieHT Hagae cBolo 3rony Ta MM 3BijbHsE BaHK Bi BiINOBINAIBHOCTI 32 HEHAIAHHS
MOCIYTH 3 IPUYHH, SIKi He 3aJeXaTh BiJ Hporo. KilieHT minTBeppKye, o BiH MONEPEeKSHUH PO BUMOTY 3aBYaCHO
a00 B HAHKOPOTHIMH CTPOK MHCHMOBO MOBioMuUTH baHK mpo 3MiHYy enekTpoHHOI aapecu, PiHaHCOBOrO HOMepa
Kunienra un igmux OcoOuCTHX JaHUX.

8.14. bask He Hece BIINOBIJAILHOCTI 3a TEXHIYHMH CTaH KOMI'IOTEPHOTO Ta IHIIOro ycraTKyBaHHs KirieHTa,
HU3BKY SKiCTh poboTu anapatypu ATC (aBTomMatndHOI TeaepoHHOT CTaHINi{) Ta/a00 KaHaliB 3B'S13KY, SAKICTh KaHAJIiB
Iarepuer y Kuienta Ta/abo NpUIMHEHHS BHUKOPUCTAHHS CHUCTEMH dYepe3 BIAKIIIOYEHHS €JEeKTpoeHeprii Ta/abo
VIIKO/DKEHHST KaHaJiB 3B'A3Ky, 3a 3001, 0 MOXINBI B pe3yiabpTaTi BUKOpUCTaHHA KilieHTOM mporpamHOro
3a0e3nedeHHs, Ta/ab0 y BUMAAKY 3apakeHHS MPOrpaMHOTo 3a0e3nedeHHs BipycaMu Ta/ab0 y BHMAAKy BiACYTHOCTI
3B"13Ky 3 bankom He 3 BuHM baHky.

8.15.  Bask He Hece BiANOBIMAIBHOCTI 32 HACIAKA BUKOHAHHS IOPYYCHb Y HOBHOBaXKeHOI ocobu KitienTa, Ko
bank He OyB BYacHO MOBiIOMJIEHHUH PO CKacyBaHHS JOBIPEHOCTI Ta/abo0 Mpo BiACYTHICTH B YTIOBHOBaXXEHOI 0COOM
BIZIMOBITHUX TIOBHOBAXXECHb, a TAaKOX 3a HACIIJKM BHKOHAHHS JIOPYYeHb, BUAAHMX oco0aMy, W0 HE Maiu
BIZIMOBITHUX ITOBHOBAXXEHb, Y TOMY 4YMCIIi Yy BHIaJKaX, KOJM 3 BUKOPHUCTAHHSIM IepeiadaueHuX OaHKiBCHKHMH
npaBwiamy, My IlpaBunmamu cnoco6iB mepeBipku baHk He MIr BCTaHOBUTH (DakT BHAadi pO3MOPSKEHHS
HEBIIOBHOBa)KEHUMH 0CO0aMHU.

8.16. Bamk He Hece BimmoimanbHOCTI nepen KiieHToM 3a Oynb-siKi omocepenkoBaHi, MoOivHI a0 BUIAJKOBI
30UTKH 9u KOy ( Y TOMY YHCIHI BTpadyeHy BUTOMAY), Y. T.4. B pasi, kojiu baHk OyB MOBiJOMIIEHHI TIPO MOKITUBICTh
BHUHUKHEHHS TaKUX 30MTKIB YU IIKOJIM.
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8.17.  KiieHr, 3a yMOBHM MiJIKiIIOYeHHs 10 cepBicy SMS-iHpopMyBaHHs, caMOCTIHHO Hece BiAINOBINaJIbHICTH 3a
PH3HK po3roJiolieHHs Oyap-sikoi iHdopmarii 3a oro PaxyHkom Ta/abo iHIIMMHU paxyHKamH, BIAKpUTUMH B baHKy,
TperiM ocobaM uepe3 nepenady HeoOXximHoi KiieHTy iHpopManii He3axHMIIEHUMH KaHaiamHu 3B 53Ky (SMS-
MTOBITOMJICHHS) Ta TIOBHICTIO ITOTOKYETHCS 3 TAKHM CIIOCOO0OM Tiepenadi indopmariii.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

8.18. 3a HemoBepHEHHS NOMMJIKOBO OTPHMaHOi CyMH HpoTsroM 3 (TpboX) DbBaHKIBCBKMX nHIB 13 IHA
HaJXOKEHHS ITOBINOMIICHHS Bix baHky npo 3xilicHeHHs moMmiikoBoro nepekasy KiieHt Ha BuMory baHky crutauye
banky nento B po3Mipi 0,1% Bix HOMHIKOBO OTPUMAHOI CyMH 3@ KOXCEH JICHb TAKOTO NMPOCTPOYEHHS, HOUNHAIOUH 3
JaTH 3aBEepLICHHS MMOMHJIKOBOTO IepeKasy OO NaTH IIOBEPHEHHS HMOMMIKOBO OTPHUMAHOI CyMH BKJIIOYHO, ajie He
6impie 10% Bix 3a3HaYEHOI CyMHU.

8.19.  bank He Hece BiANOBINAILHOCTI 3a Te, 10 KitieHT He o3HaiomMuBCs 3 HOBUMH [IpaBunamu (y T.4. YMoBamMu
0aHKIBCHKHX MPOIYKTiB, Tapudamu) 4u 3MiHaAMH 10 HUX.

8.20. bamk He Hece BigmoBimaneHOCTI mepen KiieHTOM 3a BiImIKOAyBaHHS Oynb-sIKMX BHUTpaT Ta 30MTKIB,
MOPABHOT KO a00 HE OTPUMAHUX JOXOIIB (YIMyIICHOI BUTOH), IO MOXYTh BUHUKHYTH BHACIIIOK PO3KPHUTTS
bankom indopmartii, y oMy unciti 6aHKIBCbKOT TaeMHUII, 110710 KitieHTa Ta oro oneparii, a TAKOX 4epe3 BiIMOBY
Bauky Bin Hamauus nociyr 3a JIKO, synunenns bankom omepariiit 3a Paxynkom Kiienra abo BiAMOBH Bim ix
MIPOBEICHHS, SKIIO Taki aii Oyio BumHEeHO baHKOM BIATIOBIAHO O BIMOT YHHHOTO 3aKOHOJABCTBa YKpaiHH Ta/a0bo
ymoB IKO, a6o sxmro bank misB BinnmoBigHO x0 3roan/mo3Borny KiieHta Ha po3KpHTTS/Tepenady iHpopmarii.

8.21. bamk He BiANOBimae 3a HecTady OTpUMaHMX B bBaHKYy TOTIBKOBHX KOIITIB, AKIIO Taka HecTada Oyia
BusiBieHa KilieHTOM IpH IepepaxyHKy rOTiBKH 1mo3a Mexxamu baHky abo 6e3 npencraBHuka baHky.

8.22. CTopoHH 3BUTBHAIOTHCS BiJ BIOIIOBIZaTHHOCTI 32 HCBUKOHAHHS UM HEHAJIS)KHE BIKOHAHHS 3000B'I3aHb 3a
JKO, sximo Take HEBUKOHAHHS/HEHAJe)KHE BUKOHAHHS € PE3yJIbTaTOM Jii HerepeabauyeHuX i HEBIJBOPOTHUX B
JIaHUX yMOBax oOcCTaBUH HemnepeOopHOi cuim (Hanmani — «DPopc-maxop»), a came: CTHXIMHE JIMXO, eKCTpeMabHi
MOTOJTHI YMOBH, MOXKEXI, BIHHH, CTpaiiKu, BINCHKOBI [ii, TEPOPUCTHYHI aKTH, OJIOKaIH, IPOMAJICHKI 3aBOPYIICHHS,
aHTUTEPOPUCTUYHI omepalii, nepedoi Ta/abo KONMBaHHSA B TIOCTA4aHHI EJIEKTPOEHEPTii, a TaKoX BTPYYaHHSIM
OpraHiB Jiep>KaBHOI By LUISIXOM NPUHHATTS HOPMAaTHBHO-IIPABOBHX aKTiB Ta/abo Aii, SKi 3aBayKarOTh AiSJIBHOCTI
CropiH (OKpiM aKTiB iHOUBIyalIbHOT'O XapaKTepy, 3aCTOCOBHUX 10 oxHiei 31 CTOpiH) TOLIO.

8.23. VYV Bumanky pxii obcraBur Dopc-maxop, CTpOKH BHUKOHAHHS 3000B’s3aHb 3a JIKO (um BixmoBimHUMH
JloroBopamu Ipo HaJaHHs OaHKIBCHKOI'O MPOAYKTY) HPOAOBKYIOTECS Ha CTPOKH Aii o0ctaBuH dopc-maxop. Ilicis
3aKkiHYeHHA Aii o0ctaBuH @opc-Maxop CTOPOHU MPOIOBKYIOTh BUKOHAHHS 30008 s13aHb 3a JIKO (4u BiAmoOBiZHUMEU
JloroBopamu Ipo HaJlaHHsI OaHKIBCBKOTO NPOAYKTY) , SIKIO HUMHU He OyZe JOCATHYTO 3TOHM MPO iHIIE.

8.24. TIlpo mHacramns obctaBuH Dopc-maxop morepmina CTopoHa 3000B’s3aHA NMHUCHMOBO IOBIIOMHTH iHIITY
Cropony mpotsirom 5 (m’sti) baHKIBCRKHX IHIB i3 MOMEHTY BHHHKHEHHS BKa3aHHX oOcTaBwH. CTOpOHH
JIOMOBHMJINCS, 110 MCbMOBE moBigomiieHHs1 KitieHTa npo HactanHs o6ctaBiH Popc-Maxkop baHk 31iHCHIOE HIISIXOM
po3MilieHHs BianoBiaHoi iHpopMallii B onepauiiinux 3anax YcraHoB banky ta/a6o na Odiuiitnomy caiiti banky.

8.25. Hanexnum nokazom icHyBaHHsS 00cTaBuH Dopc-Maxkop € JOKyMEHT, BHUAaHHH ToproBo-mpoMHUCIIOBOO
najnaror YkpaiHu abo iHIIMM KOMIIETEHTHHM OPraHOM BiJIINOBIJHO JI0 YMHHOTO 3aKOHOJABcTBa YKpainu . [lane
TMOJIOKEHHSI HE IMOLIMPIOEThCS Ha 3arajibHOBiIOMI dakt (moxo skux € nyonikanii y 3MI, odiniiiHi g0KyMeHTH
JIep)KaBHUX OpPraHiB TOLIO).

8.26. bamk He Hece BimmoBimambHOCTI mepen KimieHTOM 3a BigmIKOAyBaHHS OyIb-SKAX BHUTpAaT Ta 30WTKIB,
MOpPABHOT IIKOU a00 HEe OTPUMAaHUX JOXOIB, [0 BUHUKIA YH MOKYTh BHHUKHYTH BHACIIIOK 3yIHHEHHs bankom
orepariiii 3a Paxynkamu abo BiMOBH B X 31iHiCHEHHs, KO Taki Aii Oyyno BunHeHo bankom Bixnosigno no AKO
Ta/a00 BIMOT YHHHOT'O 3aKOHOJABCTBA Y KpaTHH.

PO3JILT 9. IEPEJIAYA, PO3KPUTTS, OTPUMAHHS IHOOPMAIIII

9.1. [igmucanrsiM 3asgBu 1po NpHAHATTS nponosnnii banky Kiient mae 3romy/mos3sin banky Ha moctym 1o
kpenuTHOI icTopii Kimienta B mopsaky Ta obcs3i, mepemnbadyeHOMY YHMHHHM 3aKOHOJABCTBOM YKpaiHu, 30ip,
30epiranHs, BUKOPUCTAaHH:, 00pOOKy, epeady Ta MOMKUPEHHS A0/Bif/depe3 0I0po KPeIUTHHX 1CTOpiH, IepKaBHUM
opraam (y T.4. mo KpemutHoro peectpy HamiomamsHoro 6anky Yxkpainu) iHdopmarnii mpo Kiienta (y T.4.
iHpopMarii, ika MICTUTBCS B Jep)KaBHUX peecTpax Ta iHMMX 0azax IMyOJIidHOTO KOPHCTYBaHHS), iH(popMmaii, mo
cKIaaae KpeautHy ictopito KimienTa, iHdopMmarlii mpo moroBopu, yknajaeHi 3 baHkoMm, yMOBH IMX JTOTOBOPIB, 1HIIIOT
iH(opMarlii BIAOBIIHO JO BUMOT 3aKOHOJABCTBA, IO 3a0e3medyye O0'€KTHUBHY OIHKY IO Ta OOCTaBHH, SKi
MOXYThb CBIMUTH TPO HASBHICTH PHU3MKIB IIOTAlIEHHs OOproBux (y T.4. TPOIIOBHX) YW IHIIMX JOTOBIPHHX
30008 s3a0p Kitienta mnepen baHkoMm i3 mepeBHIIEHHSM CTpOKiB, nependauyeHux ymoBamu JIKO um iHmmmm
noroopamMu Mk Kiientom i Bankom, Ta/abo nHeBukoHaHHs ymMoB JIKO um Oynp-fiKMX IHIIMX JIOTOBOPIB MiX
Kiienrom i bankowm, a Takox Hanae banky npaBo Ha repenady BuIe3a3HaueHoOl iHpOpMalii, y T.4. Ti€l, 10 MICTHTh
0aHKIBCbKY Ta€MHUIIIO, IPUBAaTHUM 0CO0aM Ta OpraHizawisiM Juis 3a0e3leueHHs] BUKOHAHHS HUMH CBOIX (YHKIIIH
abo HajaHHSA TOCTYr baHKy BIONOBINHO 10 YKJIAAEHUX MDK TakUMH ocobamu (opradizailismMu) Ta bankom
JIOTOBOPIB, a TaKOXX Ha PO3KPUTTI baHkoMm BuIe3a3HadeHOi iHopMmarii, y T.4. Ti€i, IO MICTHTh OaHKIBCHKY
TaEMHHUITIO, SIKIIIO0 BOHO HeoOXiaHe baHKy /uIst 3aXUCTy HOTO TpaB Ta iHTEpECiB.
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[igmucanusm 3asBu npo npuiHATTS nponosuuii banky KiieHT migrBeppkye, Mo y BUNa Ky HEBUKOHAHHS
YM HEHAJEXKHOro BHKOHaHHA HUM yMoB JIKO 3 yciMa HacTynmHMMH 3MiHaMH Ta JOINOBHEHHSIMH JIO HHOTO Ta/abo
Oynp-KMX iHIIKX foroBopiB Mixk Kirienrom i bankom, KiienT Hagae cBoro 3rony Ha nepenauy bankom inpopmartii
mozno Kirienra, moroopiB Mik Kiienrom i baHkoM, a TakoXX MOB’sS3aHMX i3 HHMH [IOTOBODIB (ZOTOBOpHU
3a0e3neueHHs (MOpPyKa, iMOTEKa,3acTaBa/CTpaxyBaHHA TOIIO), y T.4. Ti€i, MO MICTUTh OAaHKIBCBKY Ta€MHHUIIIO,
TpeTiM ocobam, 1o nepedyBaroTh 3 baHKOM y IOTOBIpHHUX BiTHOCHHAX (Y T.4. KOJEKTOPCHKAM Y (PaKTOPHHTOBUM
KOMIaHIsAM, IOpUANYHAM (ipMaM, agBoKaTaM UYd IHIIMM oco0aM, IO HaJaloTh Mociyrd baHKy), a Takox Ha
posromomenHs bankom iHpopmarmii moxo KiieHta Ta mpemmera 3acTaBW/iMOTEKH, Yy T.4. Ti€l, MO MICTHUTh

0aHKiIBCbKY Ta€MHHIIIO, IIUTSIXOM PO3MIIIeHHS Takoi iHpopmarii Ha OginiiiHomMy caifti banky 4u iHIIAM IITTITXOM.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

I opmartist mpo 610pO KPeAUTHUX ICTOPIH, 10 AKX baHk nepexaBaTnMme iHpOpPMAIlIO B MEXaX 3a3HaueHOT
B nyHkTi 9.1 IlpaBun 3roaw/mossony manst dopmyBanHs KpeauTHol ictopii Kiienra: IlpuBarHe akuioHepHe
ToBapucTBo «[leprre BceykpaiHchke O10po KpeauTHux ictopiit», 02002 m. Kuis, Byn. €Brena Cepctioka 11; TOB
«YxkpaiHcbke 010po KpeauTHUX icropiity, 01001, m. Kui, Byn. ['pymescekoro, 1-/1.

[igmucanusM 3asBu 1po NpudHATTS npomo3unii banky KiieHT miaTBepmkye, mo BiH IHCHMOBO
noBigomiieHnii bankoM npo Ha3By Ta ajpecy (Micle3HaXx0KEeHHs) OI0pO KPEIUTHHUX iCTOPiH, 10 sikoro (1kux) bank
nepenaBatuMe iHpopMmariiro it GopMyBaHHS KpequTHOI icTopil KimierTa.

9.2, [igmucanasim 3asBu npo mpudHATTS Tpomosumii banky Kiient Hamae Banky cBiif Oe3yMOoBHHI Ta
Oe3BINKIMYHUN MO3BiT Ha 30MpaHHA, OTPHMaHH:], 30epiraHHs, BHKOPHCTAHHS, HaJaHHS, PO3HOBCIOIKCHHS Ta
MOMIMPEeHHs iH(popMalii, o € OaHKIBCHKOI0 TAaEMHUIICIO B po3yMiHHI 3akoHy Ykpainu «IIpo GaHku i OaHKiBCBEKY
ISUTBHICTBY, Y TOMY 9HCIi mepcoHansHI naHi KimienTta Ta/abo mepcoHanbHiI JaHi TpeTix oci0, Hamani KiierTom
(napani — «[lepcoHasnbHi naHi»), 30KpeMa, ajie He BUKJIOYHO, B HACTYIHHUX o0csirax Ta/abo Bumnajakax (B YkpaiHi Ta
38 KOPJIOHOM):

9.2.1. Hapannsa bankowm iHpopmallii, 10 cTaHOBUTh 0aHKIBCbKY TAEMHHIIIO, 1HIIUM OaHkaMm Ta HaiioHaibHOMY
0aHKy Ykpainu B o0csirax, HEOOXiTHUX IpH HaJaHHI KPEIUTiB, 0aHKIBCHbKHX T'apaHTIii.

9.2.2. Hapanns bankowm inpopmariii, 1110 MiCTUTh OaHKIBCHKY TAEMHUIIO, 0c001 (B TOMY YHCIIi SIKa YIIOBHOBa)KEHa
JUSITH BiJl IMEHI JiepyKaBH), Ha KOPUCTH SIKOT BiZTUYXKYIOThCSl aKTHBHU Ta 3000B'13aHHs baHKy npy BUKOHaHHI 3aXO0JiB,
nependaveHnX IporpaMoro piHaHCOBOTO 030POBICHHS baHKy, a0o i yac 3MiCHeHHS POLEAYPH JiKBimaIrii.

9.2.3. VY Bumany HasBHOcTi B KiienTa mepen bankom rpomosux 30008’s13ab 3a JIKO, y T.4. JJoroBopamu mpo
HajaHHS OaHKIBCHKHX TIPOMYKTiB, OyOb-SIKMM IHIIMM OcCO0aM, IO TapaHTYIOTh MoBepHEHHs/cruaTy KiieHTom
IPOIIOBUX KOIITIB (MOPYYHUTEISIM, CTPAXOBUKaM, MailHOBUM IOPYYUTEINISIM), @ TAKOXK CTPaxoBiil KOMIIaHii, sKa
3IIHCHIOE CTpaxyBaHHs MaifHa, 10 0(OPMITIOETHCS B 3aCTaBy 32 BHILCBKa3aHUMH JOTOBOPAMH.

9.2.4. Tpodeciitanm pagaukam baHky Ta aynutopam, akiioHepam banky Ta ocobam, 0 MarOTh ICTOTHY y4acTh Y
banky a0o 311iCHIOIOTH KOHTPOJIb HaJl baHkoM.

9.2.5. VY pas3i HeoOXiHOCTI OTpHUMaHHs/BHECEHHs iHpOpMalii 3/10 OyIb-IKHX PEECTpiB, ICHYIOUUX B YKpaiHi, y
TOMY YHCJI JIep)KaBHUX, Y KX 30epiraersest iHdopmaris mono Kiienra, iioro ¢pinaHcoBOi AisiIbHOCTI, MaiiHa, sKe
HaJaHO ab0 MPOMOHYETHCSA Yy 3a0e3MCUCHHsS BUKOHAHHS 3000B 's3aHb Kiienta mepen bankom 3a JIKO, y T.u4.
JloroBopamu 1po HajaHHs OaHKIBCHKOTO TPOIYKTY, sika HeoOximHa banky mporsrom crpoky aii KO, y T.4.
JloroBopiB npo HajgaHHS 0aHKIBCBKOTO TPOAYKTY.

9.2.6. VY Bumanky BinctymieHHs (mepenadi)/mpoaaxy barkom cBoix mpas 3a JIKO, y Tomy gucii 3a JloroBopamu
PO HaJaHHS OaHKIBCHKOTO NPOIYKTY, HEOOXinHy iHImIMM ocobaM (HOBHUM kpeautopam KiieHra) iHdopmariro,
Ta/abo y BUINA/AKy BUHUKHEHHS B baHKy Hamipy 3[iMCHUTH Take BiJCTyIUIeHHs (mepenady) A0 (akTHYHOTO HOTO
3MIMCHEHHS 3 METOI0 BUKOHaHHS baHkoMm sk mepBicHUM kpeautopoM KitieHta BianmoBigaumx Bumor LluBineHoro
KOJleKCY YKpaiHH Ta iHIIOro YNHHOTO 3aKOHO/IaBCTBa Y KpaiHH.

9.2.7. VY Bumagkax Ta B 00ca3i Ha po3cyn bauky, skmo baHk BBakaTuMe HEOOXIJIHHUM 3BEPHYTHCS [0
IIPaBOOXOPOHHMX YU CYIOBUX OpraHiB Ta/abo iHIIMX OpPTaHiB YW YCTAHOB 3 METOIO MPHUIMHEHHS a00 TONepeKeHHS
MOJKJIMBOTO maxpaicTsa 3 Paxynkamu Kitienra.

9.2.8. B iHmMX BHIAAKaX BIAMOBIIHO 1O BUMOI YHHHOTO 3aKOHOmaBcTBa Ykpaiuu, JIKO, y T.4. JIoroBopis mpo
Ha/JaHHS 0AHKiBCHKOTO MIPOAYKTY.

9.2.9. I3 meror mpunuHeHHS ab0 MONEPEPKEHHS MOMJIMBOTO ILIAXPaiCTBa MOBIIOMIISITH YIEHaM IUIATIKHOT
cucTeMH HeoOXifHy iH(opMmamio mpo Oynb-siki He3akoHHI abo HermoromkeHi 3 bankom aii 3 BHKOpHCTaHHSIM
€JIEKTPOHHUX IUIaTDKHUX 3aco0iB (IlnaTikHux kapTok) 3a Paxynkamu KiienTa.

9.3. Knient Hanae banky 3rogy Ha oTpuManHs Bin baHKy moBigomileHb iHPOPMATHBHOTO XapakTepy, y TOMY
YHCII, ajle He BUKIIIOYHO: 1Tpo 3MiHu [IpaBui, y T.4. YMOB OaHKIBCHKHUX NMPOAYKTiB, Tapudis, 3akiH4eHHs CTPOKY il
SJICKTPOHHMX IUIATIXHUX 3ac00iB, y T.4. KapTok, nmpomo3uuii moao HOBUX MPOXYKTIB Ta MOCIYT, Y TOMY YHUCI Bij
napTHepiB banky, Hamanus kpexuty KiieHTy 3 3a3HaueHHsM cymu Kpenurty, cymMH 4eproBHX Ta IPOCTPOYEHHUX
marexiB Kiienta 3a meBHMMH BaHKIBCBKMMH NPOXYKTaMH TOIIO 33 IHOIITOBMMH Ta €JIEKTPOHHUMH aJpecaMy
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Kiienra, na ®inancoBuii HoMep KiienTa, mo 3a3HaucHuid KilieHTOM B JOKyMEHTaX, MoJaHWX baHKy, uu
noBizomiIeHi baHKy 1HIIMM YMHOM, Y TOMY YHCJII LIUISIXOM HaJicHiIaHHs SMS- oBiIoOMIIEHb.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
- ,55 IHBECTULIIM

94. Knient nae 3rony banky Ha HajcunanHs iH(opMalii, 110 CTAHOBUTH OAHKIBCHKY TAEMHHMIIIO, BIJKPUTHMHU
KaHanmamu 3B 53Ky Ha DinaHcoBuii Homep KitieHTa, eneKkTpoHHY Ta/ab0 MOIITOBY anpecy, 3a3HadeHi KiieHToM B
3asBi Ta/ab0 B TOKyMEHTax, MOAaHWX baHKy, un moBinomieHi baHky iHIINM YMHOM, a TaKOX TpHIIMae BCi PU3HUKH,
sKi MOXyTh OyTH moB’si3aHi i3 muMm. 3okpema KitieHT ycBimomimioe, mo iHpopmamis, sika Oyme mepegaBaTHCS B
He3amu(poBaHOMY BHUTIISAL, € OaHKIBCHKOIO TAEMHUIICI0, MOXE MICTHTHME IMepcoHaibHI maHi KiieHTa Ta Moxe
CTaTd BiOMOIO TpeTiM ocobam Oe3 Bimoma banky Ta/abo Bimoma KitieHTta, a Takox He MatuMme mpeteH3iit 1o banky
y 3B’S3Ky 3 IUM. BaHK He Hece BiAMOBINANTBHOCTI 32 PU3UKH, IOB’S3aHi 3 BiANPaBKOO iH(OpMAIi 3a BKa3aHUMH
aZipecaMy BiATOBITHUMU 3aC00aMU 3B’ SI3KY.

9.5. VY BUMaaKax 3BEpHEHHS OaHKIB—HEPE3WIEHTIB, IO MAalOTh KOPECIIOHAEHTCHKI BimHOCHHHM 3 baHkoM Ta
yepe3 sKi 3MIHCHIOIOTBCS (iHaHcoBi omepamii KimienTa, i3 odinifiaumu 3anutamu g0 baHKy OO0 HagaHHS
iHpopMarii cTocoBHO imeHTHOiKamii, Bepudikauii Ta BuBueHHA KiieHTa, y T.4. JOKYMEHTIB 1 BiZOMOCTEH,
HeoOXiTHUX JUIs 3'sicyBaHHs ocoou KiieHTa, cyTi Horo qisuibHOCTI Ta (hiHAHCOBOTO CTaHy TOLIO, Ta/abo iHpopmarlii
oo cyTi 3aikicHioBaHoi Kitientom QinancoBoi oneparii, siky o0ciyroBye Takuii 6aHK-Hepe3uaeHT, KiieHT Hanae
Barky mpaBo mOBimOMUTH/HamaTH OaHKy-HEPE3WICHTY 3alUTyBaHy HUM iH(opMmarito Ta/abo HamaTH Komil
HEOOXITHHUX TOKYMEHTIB.

PO34171 10. HEPCOHAJIBHI JAHI

10.1. [ignucanasaM 3asBH TpO MPHAHATTA mpono3urii barky abo iHcramoBaBmm MOOITEHUI OJATOK HA CBii
MOOLTEHUH mpucTpii KiieHT Sk Cy0’€KT MepCcOHANbHHX IaHWX HAJa€ CBOIO TOOPOBUIBHY Ta OJHO3HAYHY
3ro1y/I03B1JT Ha:

10.1.1 - obpobky bankom mnepconanbHux manux Kiienta (0yab-skoi iHdopmarii, 1o ctocyethest Kiienra, a
caMme: TIPI3BHINA, BJIACHOTO IMEHIi, MO0 OaThKOBi, JaTH Ta MICI[I HApPOUKCHHS, aJpecd, CIMEHHOTrO0, COIiaIbHOTO,
MaiHOBOTO CTaHy, OCBiTH, mpodecii, moxoiB Tomo (Hagami - "[lepconasnbHi AaHi")) 3 METOO:

- 3nilicHeHHs bankoM cBoe€i (iHAHCOBO-rOCHOAAPCHKOI MiSUIBHOCTI, NMPONOHYBaHHS Ta HaJaHHS MOBHOTO
koJia mocinyr bankow (y T.4. IUISIXOM YKIJIQZCHHS JOTOBOPIB, 3MIHCHEHHS MPAMUX KOHTaKTIB i3 KitienToM 3a
JOIIOMOTOI0  3ac00iB 3B SI3Ky), 3alydeHHA TpeTix oci0, i3 skuMu bank mnepeOyBae y IOTOBIpHHX
BIZJTHOCHHAX, /10 MPOIleCY HAJIC)KHOTO BUKOHAHHsA baHkoM CBOIX mpaB um 3000B’s3aHb nepen KiienTtowm,
(mamani - "Tpeti croporu"),y T.4. HagaHHs TpeTiMU CTOPOHAMH TOCIYT BaHKY I BUKOHAHHS HUM CBOiX
(GyHKIIH,

- 3axucTy bankom cBOiX mpaB Ta iHTEpeciB, y T.4. epeaada JaHuX (iHaHCOBHM yCTaHOBaM,

- 3paificHeHHs baHKOM mpaB Ta BUKOHAHHS 000B’A3KiB 3a iHITMMH BiTHOCHHAMHU MiXK barkom Ta KimieHTOM;

10.1.2 - nepenmauy (mMOWIMpPEHHSs), Y T.4. TpaHCKOpAoHHY, bankom Ilepconanbuux nanux Tperim(u) ctopoHam(n),
3MiHy, 3HMIIeHHS [lepcoHanpHUX AaHUX a00 0OMEXeHHS IOCTYIy N0 HUX, BKIIOYeHHS [lepcoHaIbHHUX NaHUX 0
6a3u IlepconanbHux nanux baHky 3 MeToro, 3a3HaueHoro B mimmyHkTi 10.1.1 nmx IIpaBui, ta 6e3 HeoOXigHOCTI
HanauHs KilieHTy TMChbMOBOTO MOBIIOMIICHHS NIPO 3IMCHEHHS 3a3HAUYEHUX JIiif;

10.1.3 - 30epiranns bankom [lepcoHambHMX AaHUX MPOTATOM CTPOKY, BH3HAYEHOTO 3TiJIHO 3 BHYTPILIHIMHU
JIoOKyMeHTaMHi baHKy Ta/ab0 YMHHMM 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCII HOPMaTHBHO-IIPABOBHMMH aKTaMH
HBY.

10.1.4 [IlignucanasaMm 3asBu Npo NpUHHATTS npomo3unii banky KumieHT minTBepiukye, mo BiH NHCHMOBO
MOBIZIOMJIEHNI TIpo BKIIOYEHHs llepcoHanbHUX JaHuX 10 0a3u INepcoHalbHUX JaHMX baHKy, IpO BOJNOIINBI
[TepcoHanbHUX TaHUX, PO JpKeperna 30upaHHs, Miclie3HaxOoKeHHs cBoiX [lepcoHaIbHUX AaHUX, METY iX 00poOKwH,
MicIle3HaX0/PKeHHs1 a00 Micle NmpokuBaHHs (repeOyBaHHs) BOJOAUIBLS UM PO3MOPsIHUKA [lepcoHaNbHUX JaHUX
ckian Ta 3MmicT 3i0paHnx IlepcoHanpHMX HaHWX, TpPO TpaBa, mependadeHi 3axkoHoMm Ykpainm «lIpo 3axucr
nepcoHanbHUX Hauux» Bixg 01.06.2010 poky 3i 3minamu, mpo mety 30opy I[lepcoHanpHMX maHHX Ta OCi0, SKUM
nepenaroTees [lepconanbHi aHi.

10.2.  IlianucanusM 3asBM npo HpUitHATTS nponosuiii banky KiieHT Hamae cBoro 3roiy Ta 1o3Bin baHky
nepenasatu IlepconansHi mani KiienTta(Bximogaroun OaHKIBCBKY TAEMHHMIIO), Y TOMY YHCIH, aie HE BHKIIOYHO,
po3nopsaHUKaM (TIIpHEMCTBAM, YCTAaHOBAM 1 OpraHi3alisM ycix (opmM BIacHOCTI, opraHam Jep>KaBHOI BIaIu YU
OopraHaM MICIIEBOTO CaMOBpsAYBaHHS, (i3MYHMM ocobaM - migmpueMmnsM, sikuM baHkoM abo 4YHHHEM
3aKOHOJIaBCTBOM HaJaHO abo OyJe Ha/laHO NMpaBo 0OpOOIATH NMEPCOHANBHI JjaHi), apXiBHUM YCTaHOBAaM Ta 1HIINM

*

3acmepexncenna: mepmin «0OpoOKA NEPCOHANLHUX OAHUXY» GUSHAUAEMbCA YUHHUM 3AKOHOOABCMBOM, 30KpeMd
3axonom Yrpainu «Ilpo 3axucm nepconanvrux oanuxy 6io 01.06.2010 poxy 3i 3minamu ma 0ONOEHEHHAMU.
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ocobam, mo HajxaloTh baHky mnociyru 30epiraHHsi iHGoOpMalii Ta JOKYMEHTIB 1 IOB’S3aHi 3 LUM IOCIYIH;
akiioHepaM, BIaCHUKaM icTOTHOI yuyacti banky abo ocobam, 1110 31 iCHIOIOTE KOHTPOJIb HaJ bankom; nmpodeciitnnm
panaukam banky, y T.u. ayauropam, OyxranTepaM, aJBOKaTaM, FOpHCTaM TOMIO; IUIaTDKHIM cuctemi VISA
International, TIpAT «VYkpaincekmii [IpomecunroBuii llenTp», mnpuBaTHUM oco0aM Ta OprafizamisM Uit
3a0e3neueHHs BUKOHAHHS HUMH CBOIX (QYHKIIiH a00 HagaHHA Mocayr baHKy BiAMOBITHO 10 YKIIQAEHNUX MiX TaKHAMHA
ocobamu (opranizamismu) Ta bankom noroBopiB y Tiit Mipi, y kit bank BBaxkaTiMe 11e HeoOXinHUM abo Oa’kaHIM
IUTA 3iHCHEeHHS TpaB Ta 3abe3nedeHHs inTepeciB banky ta/abo mst Bukonanns JJKO.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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10.3. [msaxom migmucaHHAM 3asBH Tpo NpuAHATTS mnpomo3mmii banky Kiient Hamae cBoro 3romy Ta
MOTO/DKYETHCS 3 THM, 0 baHK Mae mpaBo 3xiiicHIOBaTH ()OTO3HOMKY Ta Bileo-HArisa y 30HaX OOCIyroByBaHHS
Kiienris, ¢pororpadysanns Kiienra ta Horo 10KyMeHTIB (y T.4. CKaHyBaHHs Ta KOIIIOBaHHS JTOKYMEHTIB), a TAKOX
¢ikcalio BciMa MOKJIMBUMH TEXHIYHUMH 3aco0aMy KOHTAKTiB i3 KitieHToM (y ToMy 4mcIi ay/io3amnuc TeneOHHUX
PO3MOB TOIIO) B NpuUMilIeHHsX/YcTtaHoBax banky Ta Ha mpuctposix banky 3 Meroro 3a0e3rnedeHHs Oe3lneku Ta
HaJyie)kHoro obciyroByBaHHs Kitienta. bank mae mpaBo 30epiratu Bimeosamucu, ¢ororpadii Ta iHII npeaMeTd
(3aco0u, mpUCTPOT), IO MICTATH 3a3Ha4YE€HY B IbOMY MYHKTI iH(OpMaIlifo, a TAKOXK MOUIMPIOBATH iX (HaJgaBaTH 10
HHUX JIOCTYN) y BUNajJKax, nependadeHux [IpaBuiamu, y ToMy 4mcili YMOBaMH OaHKIBCBKHX NPOAYKTIB, Ta/abo
YHHHUM 3aKOHOIAaBCTBOM YKpaiHu. Bimeozamwmcwu, ¢ortorpadii Ta 3ammcu TeneoHHHX PO3ZMOB MOXKYTh OYyTH
BUKOPHCTAaHI K JOKa3W B IPOLECYabHUX IisIX.

10.4. CropoHu moroawid, II0 y 3B’A3Ky 3 miamucaaaM KimieHToM 3asBU mpo NpUHHATTA mporo3ulii banky
3roja Ha 0OpoOKy mepcoHanpHUX MaHWX KirieHTa, a TakoXX iHIN JO3BOJIH/3TONH, HamaHi B Mexkax po3airy 10 (3
ITyHKTaMH i miamyHkTamMn) [IpaBw, BBaXKaroThCsl HAAaHUMU KilieHTOM y MHCBMOBIH (opMmi.

PO3I1JI 11. JIOTPUMAHHS BUMOI' FATCA

11.1. bank mig wac 3miHCHEHHS CBO€EI MiSUIBHOCTI BXKHBAa€ BCIX 3axOfiB A foTpumanHs Bumor FATCA ta
3apeectpoBanuii [TogarkoBoro cinyx6oro CIIA sk takuii, o gotpumyerbes Bumor FATCA. [[j1st BUKOHaHHS BUMOT
FATCA vy Bignocunax Cropin 3a IKO bank 3acrocoByBatuMme mnonokenHsi, nependoaueHi FATCA Tta/abo ummu
[MpaBunamu, sKIIO HIIMHA MOpsAOK abo Mpouenypu He NepeadadyeHi 3aKoHaMu abo0 MIKHAapOJHHMHU JOTOBOPaMH
VYkpainu.

11.2.  KiieHr 3acBiguye Ta rapantye, mo KimieHT Ta fioro YoBHOBaXkeHI 0cOOM HE € MOJJaTKOBUMH PE3UCHTAMHI
CIIA (sxmo KirieaTom /YmoBHOBaXkeHO0 ocoboro KitienTta He Oyio Hamano no banky iHmoi iHpopmarii pazom i3
3aIlOBHEHOIO BiamoBinHO 10 BuMor [lomatkoBoi ciyx6u CHIA ¢opmoro W-9 i3 3a3HaueHHAM iAeHTH]IKAIIITHOTO
HoMmepa ruratHuKa monaTkiB CLIA (TIN) Kirienra a6o YmoBHOBaxkeHoi ocodu KimieHTa).

11.3.  Kiienr mignucaHHsaM 3asBU MPO MPHAHATTS nporo3ullii banky rapanrtye, mo KiieHT Ta YmoBHOBaXeHi
ocobu Kiienra mHaganmu BaHKy MOBHY Ta JOCTOBipHY iH(OpMaIlifo, JOCTaTHIO i imeHTH(]iKamii, Bepudikamii ta
suBueHHs Kiienrta (YnoBHoBaxeHOT ocobu Kiienra), y ToMy uncii 3’sicyBaHHS CyTi iX AisSUTBHOCTI Ta iHAHCOBOTO
crany Ta nposeaeHHs FATCA-inentudikarii.

11.4. KrieHt 3000B’s13aHuil HaJaBaTH Ta 3a0€3MCUNUTH HATaHHS Y TOBHOBAXEHUMH Oco0amMu Ha BUMOTY baHKky
iHpOpMaIli0 Ta JOKYMEHTH, 110 CTOCYIOThCs iX IlomaTkoBOro crarycy, y TOMY YHCHi 3allOBHEHI BiJIOBIJHO /10
Bumor IlonatkoBoi ciayx6u CIIA dopmu W-8 uu W-9. KiieHnt 30008’ s3anuii HeraiiHo iHdopmyBatu BaHk 1po
3MiHy cBoro I[logarkoBoro crarycy ta IlomarkoBoro crarycy YmoBHOBakeHHX ocib. Y pasi HaOytTs KiieHTom
crarycy momatkoBoro pesunenta CILIA, Kiient 3000B’s3aHuii HeraitHo Hamatu no bamky dopmy W-9 i3
3a3Ha4YCHHsAM ineHTUdiKaliiiHoro HoMepa matHuka momaTtkiB CIIIA (TIN). V pasi HaOyTTs YIIOBHOBaXCHUMHU
ocobamu cratycy monmatkoBoro pesunenta CIIIA, KiieHT 3000B’s13aHui 3a0e3eUnTH HeTaiHe HaJaHHS 10 baHKy
uuMu ocobdamu Gopmu W-9 i3 3a3HaueHHSAM peecTpauniiHOro HoMepa OO0JIKOBOI KapTKM IUIATHHKA ITOJATKIB Ta
inenTudikamiiinoro Homepa miarauka nogarkis CIIIA (TIN). Ha Bukonanns nporo myHkty KiieHT 3000B’s13aHni
iHpopMyBaTH YTOBHOBaXEHHX OCI0 NMpO HEOOXiTHICTh MOAAaHHSA M0 baHKy BCiX BHIE3a3HAUYEHUX TOKYMEHTIB.
KiienT rapantye ta Hece nependadeny JIKP BiamoBiganbHICTh Y BUNIAAKY BiJICYyTHOCTI/HEHAIEKHOTO ITOBIJOMIICHHS
VYnoBHoBaxkeHHMMH ocobamu banky mpo ix [lomaTkoBmii ctaTyc Ta/abo HE MOJAaHHA TAKUMH 0COOaMHU TOKYMEHTIB,
nependauenux JIKO.

11.5. Iigmucanasm Kiienrom 3asBu mpo mnpuiiHATTS mnpomnos3unii bamky Kiienrom Kiient Tta fioro
YnoBHOBaXkeHI ocobu HamaioTh baHky 0e3BigKIMYHYy Ta O€3yMOBHY 3Tr0oAy 3IIHCHIOBAaTH PO3KPHTTSA OaHKIBCHKOT
TAaEMHHI, IEPeAady Ta PO3KPUTTS NEPCOHATIBHUX JAHUX, a TAKOXK PO3KPHUTTS 1HIIO KOH]ineHIitHOT iHpopMarllii 3a
JKO 3 meroro Bukonanus bankom Bumor FATCA, 30kpema, y TakKUX BUNIAAKaX:

- [logarkoBomy ynpasininaio CIIA npu HajaHHI 3BITHOCTI B OpsAKY Ta oOcsirax, BusHaueHnX FATCA;
- oco0am, 1110 6epyTh y4acThb B Iepekasi komriB Ha PaxyHnku abo 3 PaxyHkiB (Hanmpukiaa, 6aHKaM-KOpECIIOHIEHTaM,

- IUIATDKHAM CHCTEMaM Ta iX y4YacHHMKaM, BIANIPaBHMKAM Ta OTPUMyBayaM IIepeKasiB, HIIMM YCTaHOBaM, IO
3IIMCHIOIOTH aBTOPH3ALIiI0 Y MPOLIECHHT [IepeKasiB), a TAKOX B IHIINX BUMaakax, nependoaueHnx FATCA.

11.6.  KiieHr niarBepmkye Ta rapantye baHky, 1o Mae BCi 3aKOHHI ITiJICTABH Ta TOBHOBAKCHHS mepenaTn banky
MepcoOHaNbHI Ta KOH(DimEHIiHHI MaHi YTOBHOBaXEHHX OCi0 3 0e3yMOBHUM TpaBOM baHKy Ha pO3KPUTTS Ta
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nojajpUly mepenady uiei iHdopmanii TperiM ocobam (y T.u. TperiMm cropoHam), y BHIagkax IependaueHux
JloroBopom, y TOMy 4HCIIi 3 MeTOXO BUKOHaHHs bankoM Bumor FATCA.

\ A BAHK N IIpaBmna HamaHHS 0AHKIBCHKUX MOCITYT HAa YMOBaX KOMIUIEKCHOTO
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11.7.  Sxkmo Knient a6o YmoBHOBaxkeHa ocoba KiieHTa He Hamamu HeoOXimHOI iH(OpMAIli I MPOBEICHHS
FATCA-igerTudikarii, abo 0yi0 BHIBICHO HEJOCTOBIPHICTH a00 MOPYIICHHS 3aCBiTYeHb Ta TapaHTii, HABEJCHUX
y po3mini 11 (i3 mignynkramu) [Ipasun, bank mae npaBo 3 metoro notpuMansas FATCA BUMHHATH HACTYIIHI Iii:

- y nopsinky, nependadenomy B KO, 3nificautn moroBipHe crimcaHHs 3 Oynp-skux PaxynkiB KiieHta rpormoBmx
KOIITIB 3 METOI0 yTpuMaHHS «mTpadHOoTro» noxatky (withholding) B po3mipi 30% Bix cym mepekasis Kitienra, 3
HACTYITHUM HAIlPaBJICHHAM CIIMCAHHUX CyM 3 paxyHKiB bauky mo ITomaTtkoBoi ciyx0u CIIIA B mopsaky Ta cTpOKH,
BusHaueHl FATCA; Ta/abo

- 3aKpUTH Bci abo okpemi PaxyHku Ta/abo BimmoBuTHCS Bij HamaHHs mociyr 3a IYO, npoBeaeHHs omepariil 3a
PaxyHkamu 4y IpU3YNUHUTH (TUMYacOBO) omepaii 3a HumH, Ta/abo posipsatu JJKO.

11.8. Ha miacrasi JIKO Tta musixoM mignucanHs 3asBU 1po NpuiHATTS npomno3uuii banky Kiient nagae banky
NpaBo 3JiHCHIOBATH JOTOBIPHE CIIMCAHHS I'POLIOBUX KOLITIB 3 Oyab-IKuX PaxyHKIB (y TOMy 4HCIIi 3 paXyHKiB HOTO
CTPYKTYPHUX HiZpO3AiTiB, a Takoxk PaxyHkiB, mo OyayTs Biakputi KiieHTOM y MaiiOyTHbOMY Ta PEKBI3UTH SIKHX
baHK BU3HAYUTh CaMOCTIIHO), Y BUIIa/IKaX Ta CyMax, HeoOXimHUX Ui BukoHaHHs1 bankom Bumor FATCA crocoBHO
Kiienra. [loroBipae cmcanHs MOKe 37iiicHIoBaTrcs barkoM npotarom crpoky nii JIKO 6ynp-gKy KidbKIiCTh pa3iB 3
JlaTH HACTAaHHsS CTPOKY BHKOHAHHS BiAMOBIZHOTO TPOIIOBOTO 3000B’s3aHHA (BKJIIOYHO) /0 MOBHOTO yTPUMAaHHS
Bankom cym Ha BukoHaHHs BuMor FATCA. baHk € oTpuMyBadeM KOIITIiB 3a JOTOBIpHUM criicaHHAM. CIUCaHHS
KOIITIiB 3 PaXyHKIB 3MiiCHIOETHCA Ha MiJCTaBI MEMOPIaIBbHOTO OPIEPY.

11.9. V¥ pasi BiacyrHOCTI ab0 HemocTtatHOCcTi B KiienTa xomriB Ha PaxyHkax y BamioTi 3a0oproBaHocTi, baHk
3IIMCHIOE Take JOTOBIpHE CIIMCAHHS TPOIIOBUX KOWITIB 3 PaXyHKIB B IHIIMX BaIIOTax B PO3MIpi, €KBIBaJIECHTHOMY
cymi 3000B’s3aHp KilieHTa 3 ypaxyBaHHSM BHTpaT Ta KOMICili, TOB’A3aHUX 3 KYMiBJI€0/00OMIHOM/IIPOAAKEM
iHo3eMHOT BamoTH. KitieHT Takox nopy4ae banky 3ailicHuTH Bix iMeHi KitieHTa KymiBimro/mpoiax/o0MiH CIIMCAaHUX
KOIIITIB 3 METOI0 OTPUMAaHHS HEOOXiAHOT BaJIOTH (32 BU3HAUCHUM BaHKOM KypcoM, IO HE MOXE BIIXHJISTHCS Bin
odimiitnoro xypcy HBY 3a momepemHiii OaHkiBChbKkHiA aeHb Ounbine HikK Ha 10%) Ta HampaBUTH KOIITH Ha
noranieHHs 3aboproBanocrti Kitienra.

11.10. Tpotsarom ctpoky aii KO Bbauk mae mpaBo ButpebyBatu, a Kimient ( YnoBHoBaxkena ocoba KiieHra)
3000B’s13aHMi(1) HamaBaTH Ha BUMOTY baHKy TOKYMEHTH i BiIOMOCTi, HEOOXimHi s 3[ailiCHEHHS ineHTH(IKaIil
Ta/abo Bepudikamii (B TOMy YHCI aHaNi3y Ta BHUSBICHHS (PIHAHCOBHX OIEpalliif, IO MiUTaloTh (HiHAHCOBOMY
MOHITOPHHTY, Ta IHII IependadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIIOMOCTI, ski BUTpeOye baHk 3 MeToro
BUKOHAHHS BHMOT 3aKOHOJABCTBAa, SKE PETYNIOE€ BIMHOCHHU y cdepi 3amobiraHHA Jeraiizamii (BiIMHBaHHIO)
JIOXO/IiB, O€P’KaHMX 3JOYMHHMAM IUIIXOM, (hiHAHCYBaHHIO TepOpU3MYy Ta (D iHAHCYBAHHIO PO3MOBCIOUKEHHS 30poi
MacoBOT'O 3HHMILEHHS., & TaKOX Ul yToyHeHHs iHdopmauii mono KiieHra, BuB4eHHs ocobu KitieHTa, a Takox
JIOKYMEHTH 1 BiOMOCTI 110110 ineHTudikanii, Bepudikauii Ta BUBUCHHs YTOBHOBakeHHX oci® KirieHnTa, oci0, Ha
KopucTh sikux KiieHT HanaB banky nopydeHHs: Ha JOroBipHE criMcaHHs KowuTiB 3 PaxyHka, abo oci0, Bijx iMeHi abo
3a JIOpYy4YECHHSIM 4YM B iHTepecax sikoi aie KiieHT mpu mpoBeneHHi omnepaiii, Ta iHIIy iH(opMmalio 41 JOKyMEHTH
BIZIMOBITHO /10 BMMOT 3aKOHOJAaBCTBa YKpaiHu, ymMoB 1ux IIpaBui, BHYTpIlIHIX JOKYMEHTIB baHKy 3 nuTaHb
®DiHaHCOBOTO MOHITOPUHTY, ¥ ToMy uncii Bumor FATCA.

Y pa3i sHeHamauas Koiientom (YmoBHOBakeHOIO ocoOor0 KirieHTa) OOKYMEHTIB, HEOOXiTHUX IS
3nmificHeHHs imeHTH(ikamii Ta/abo Bepudikamii, goroBopu (¢iHaHCOBI omepamii) He YKIamarThcs (HE
3[IICHIOIOTECS]).

11.11. ¥V Bunazaky BiacytHocti B banky HeoOxinHOi iHpopMalii Ta JOKyMeHTIB, nependadeHnx uumu [IpaBunamu
Ta/abo okpeMo 3arpeOyBanux bankowm, 1o ix HaganHsa Kiieatom abo YmoBHOBaXkeHOK oco0or baHk Mae mpaBo Ha
BIIACHUH po3cy: abo 3ynmMHUTH (THMUYACOBO) MIpoBeaeHHs omneparlii Kiienra/na kopucts KiieHnra, abo BiIMOBUTHCH
BiJl MPOBEIICHHS TaKHX omeparliii, abo 3akputu Paxynok/Paxynku KiieHTa B OHOCTOPOHHBOMY HOPSIKY.

11.12. VY pa3i HenaganHs Kiienrom abo YmoBHOBaxkeHOIO oco0oro0 KirieHTa Ha mnHChMOBY BUMOTY baHKy
HeoOXigHo1 iHpopMarii Ta ToKyMeHTiB mpoTsaroM 10 (mecsTh) KaJeHIapHUX THIB 3 MOMEHTY HAIlPaBJICHHS BUMOTH,
Bank mae mpaBo BimmoBuTH KiieHTY B 00cCIyroByBaHHI paxyHKiB (30KpeMa, MPUNUHUTH MPUAHATTA i BUKOHAHHS
pOo3paxyHKOBHX TOKyMeHTiB KitieHTa Ta 31ilicHEeHHs oreparlii 3a iHiriaruBoto KiieHTa abo 3aKpuTH BCi YU OKpeMi
PaxyHKH).

11.13. Croponu noroammucs, mo baHk Mae mpaBo y Bumajkax, nepepdadeHuX UMK [lpaBuiamu, 3aKpHTH
PaxyHox/PaxyHKku 3a HampaBleHHSM MONEpPEeIHbO INHUCHMOBOTO NOBIZOMIIEHHS a00 3a3HAueHHs BIJIMOBITHOT
iHpopMmaii y Bunucni no PaxyHky.

11.14. Slkuro PaxyHOK 3aKpHBa€ThCS 3a BiJIOBITHHM IMOBiIOMIICHHAM banky Ta KiieHT He HanaB 3asBH, Yy SKid
3a3HauCHMH CIIOCIO OTpUMaHHS 3aMUIIKy Ha PaxyHky a0o y BuzHaueHuii KilieHTOM croci® He MOKJIMBO IOBEPHYTH
KomTH (He BimmoBimae pexkumy PaxyHka, 3a00pOHEHHI 3aKOHOJIAaBCTBOM, 3a3HAaueHI He BipHI peKBi3uTH PaxyHKiB
TOIIIO), 3aJIMIIOK KOIITIB Ha PaXxyHKy, SKUil 3aKpUBaeThCsl baHKOM, TIepepaxoBy€eThCS HA BiNMOBIAHUA OaHKIBCHKHMA
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PaxyHOK, Ha SIKOMY OOJIIKOBYFOTBCSI TaKi KOIITH 33 HEIIIOYMMHU PaxXyHKaMU, Ta 30€piracTbCs Ha HhOMY IO MOMEHTY
3BepHeHHs KitieHTa 10 baHKy 3 METOI0 PO3MOPSIKCHHS ITUMH KOIIITAMH.
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11.15. Ha 3anumok KoITi, mo Oy nepepaxoBaHi Ha PaxyHok aist o0JIiKy KOIITIB 32 HEMIIOYMMH paxyHKaMHu,
HPOLICHTH HE HApaXOBYIOTHCSL.

11.16. bank He Hece BimnmoBigampHOCTI iepen KitieHToM, YIOBHOBaXKEHUMH 0COOaMH Ta KOHTpareHTaMu 3a Oyab-
SIKI yTPUMAaHHS, CaHKIIi1, OOME)KEeHHS Ta iHIII HEraTHBHI HACHIIIKH MOA0 PaxXyHKiB, TPOIIOBMX KOIITIiB Ta OTIEpamii
3a PaxyHKaMu, SIKIIO Taki HACINiIAKHU MOB’s3aHi i3 BukoHaHHAM BuMor FATCA 3 60oky banky, [TogaTtkoBoi cimyxoOun
CIIIA, 6aHKiB-KOPECHOHACHTIB Ta IHIOINX 0Ci0, m0 OepyTh ydacTh y Iepekas3ax, a TaKoX 3a OyIb-sKi IOB’s3aHi 3
UM 30UTKH, BUTPATH, MOPANBHY IIKOAY Ta/a00 HEOTpUMaHHI TOXOIH.

11.17. KiieHt 3000B’s13aHuid BiANIKOyBaTH baHKy Oyab-sfiKi TOKYMEHTAIbHO MiATBEPXKCHI 30MTKU Ta MailHOBI
BUTpaTH, CIpu4YMHeHi nopyieHHsM ymoB JIKO, y ToMmy umcni 3acBinueHb Ta rapantiii Kiienra, a Takox 3anopisiai
HETOAAaHHAM a00 MOJaHHSIM HEIOCTOBIpHOT Ta/a00 HEBIAMOBIIHOT (HEHAIC)KHOT) THPOPMAIi UM TOKYMCHTIB.

11.18. bank He Hece BimmoBimaibHOCTI mepen KitieHTOM 3a BigIIKOAYyBaHHS OyIb-sSKMX BHUTpAT Ta 30WTKIB,
MOpaJbHOI KO a00 HE OTPHUMAaHHX JOXOJIB, III0 MOXYTh BUHHKHYTH BHACTIJOK PO3KPHUTT bankoM iHpopmarii,
B TOMY 4uCJi OaHKIBChKOi TaeMHUL, moao Kiienra/YnoBHoBaxeHux oci6 KmieHra ta onepauiii KiienTa, a Takox
yepe3 3ynuHeHHS baHkoMm omepartiit mo PaxyHkam a0o BigMOBH Bif iX IpOBENCHHS, SKIIO Taki Hii OyI0 BYMHEHO
BaHkoM BIOMOBIOHO O BHUMOT YMHHOTO 3aKoHOMaBcTBa abo ymoB [IKO, abo sxmo baHk misB BiXmoBimHO IO
sromw/mo3Boiry KirieHTa Ha po3KkpHUTTS/Tiepenady iHpopmarii.

PO3LJ 12. MOPSAAOK PO3IPBAHHSA JOI'OBOPY KOMIIJIEKCHOI'O OBCJIYT'OBYBAHHS
12.1.  Posipsanns JIKO 3niiicHIoeThCS:
12.1.1. 3a ininiaruBoro Kiienra:
- Ha mijicTaBi NUCHMOBOI 3as1BH KitieHTa Ha nmanepoBomy Hocii 3a popMoto, BcTaHOBIIEHOIO baHKoM;

- y Bunaaky Hesroau KiieHTta 3 3amponoHoBaHMMHM bankom 3minamu g0 IlpaBui (y T.4. YMOB 0GaHKIBCBKOTO
nponykry, Tapudis), Ha mijncraBi BigmoBinHOI 3asBu KiieHTa Ha manmepoBoMy HOCI 3a (hOpMOIO, BCTaHOBJICHOIO
baHkoM, i 101aHOI0 B MOPsIIIKY, 00yMoBIieHOMY numH [IpaBunamu (y T.4. YMoBaMu 0aHKiBCHKOTO IPOJYKTY);

12.1.2. 3a ininiatuBoro baHky:

- y mopsAKy Ta y Bumaakax, nependadenux KO ( y T.4. [IpaBmramu, JloroBopom(Mu) Ipo HagaHHS OaHKIBCHKOTO
MPOAYKTY) Ta/ab0 YNHHIM 3aKOHOJABCTBOM Y KpaiHH;

- y pasi mopymenss Kiieatom ymoB JIKO, y 1.9. [IpaBmn, nuisxoM HampasiieHHs bankom KiieHTy moBimoMIIeHHS
mpo posipsannsa KO 3a 30 kanengapuux a#iB 1o natu posipBanas JJKO. Jloroip KOMIIIEKCHOTO 00CITyTOBYBaHHS
BBA)KAETHCS PO3ipBaHUM Ha 31-if KajeHAapHUH JeHb BiJ AaTH BiAnpaBieHHsS baHKOM 3a3Ha4YEHOTrO MOBiTOMIIEHHS
Ktienrosi;

- y BUNAJKY BiikiaukaHHs bankom my6uiunoi nporno3uuii y Burisini [Ipasm.
12.2. VY pa3i posipeanns JJKO 30608’ s3anHst CTOPiH 32 HUM MarOTh OyTH BUKOHAHI.

12.3.  PosipBanns JIKO npunuHse Ai0 BCiX yKIaAeHUX y iforo mexax JloroBopiB mpo HajaHHs OaHKIBCHKOTO
MPOIYKTY.

12.4.  TIpasosi Haciiaku npunuHenHs aii JJKO 3a iHiuiaTuBoro O0yab-skoi 31 CTopiH MOXyYTh OyTH nependadeHi
OKpeMHMH YMOBaMu 0aHKiBCHKOTO TIPOIYKTY.

12.5.  PosipBanus okpemoro JloroBopy npo HagaHHs OaHKIBCHKOTO IPOXYKTY, ykiajaeHoro B mexax KO, ne
BUKJIMKae HeoOXimHocTi posipBaHHa JIKO, sxmio iHme He nepeabadeHO YMOBAaMH BiJIOBIZHOTO OaHKIBCHKOTO
IIPOJYKTY Ta/abo BianoBigHNUM J[oroBOpoM mpo HagaHHS OaHKIBCHKOTO MPOIYKTY.

12.6.  Tlopsimok Ta mizcTaBu po3ipBaHHs OKpeMoro JloroBopy npo HaslaHHs OaHKIBCHKOTO IPOAYKTY, YKJIAJEHOTO
B pamkax JIKO, Bu3HauaroThcs nuMu IlpaBuiamu, y T.94. YMOBaMHU OOCITyroByBaHHsS OaHKIBCBKOTO MPOIYKTY, a
Takox camuM JIoroBOpoMm npo HaJaHHsi 0aHKIBCbKOTO TPOJIYKTY.

12.7.  3akpurts PaxyHkiB Ta noBepHeHHs KiieHTy 3anuinky KoOIITiB 3 PaxyHka 3/1iHCHIOETBCS B MOPSIKY Ta B
CTpOKH, Bu3HaueHi rumu [paBmwiamu ( y T.4. YMOBaMH HaJaHHs BiAMOBIAHOTO GAHKIBCHKOTO TPOAYKTY), CAMUM
JloroBopom mpo HajaHHs 0aHKIBCHKOTO MPOIYKTY, & TAKOXK BiIITOBIAHO 1O YHHHOTO 3aKOHO/IaBCTBA YKpaiHU.
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PO3A1J 13. IHIII ITOJIOKEHHS
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13.1. KO nabupae 4MHHOCTI B MOpsAAKY, oOymoBieHoMmy uumu [IpaBuiamu, 3 MOMEHTY BUMHEHHsI baHkoM
(ynoBHoBaxkeHOI0 0co0010 banky) Ha 3asBi npo npuitHaTTst npono3unii bauky Kiienra y BianosinHiit rpadi ganoi
3as8BH BIIMITKH PO 11 MIPUAHATTSA — 32 YMOBH, SKIIO MyOmivHa mpono3umis y Burisiai [IpaBui 30epirae YnHHICTD.

13.2.  JIKO e yknameHHIM Ha HEBU3HAYEHUH CTPOK 1 Zli€ 10 MOMEHTY HOTO po3ipBaHHS.

13.3.  3wminu Ta gomoBHeHH:A 1o KO, moB’s3ani 3i 3mMiHamu 110 [Ipasun (y T.9. YMOB 0aHKIBCEKOTO IIPOIYKTY,
Tapuis), 3miHCHIOIOTECA B TOPSAAKY, BU3HaueHOMY IMHu [IpaBmimamu, 30kpema myHKTOM 3.3 po3ainy 3 [Ipaswmi.
3mian Ta gomoHeHHS no JIKO, mor’s3ani 3 JloroBopoMm mpo HagaHHA OaHKIBCHKOTO HPOIYKTY, 3MiHCHIOIOTHCS
IUITXOM yKJIaJeHHS HOBOro JloroBopy mpo HajaHHS OaHKIBCHKOTO MPOAYKTY, YHECEHHS 3MiH 0 YKJIaaeHoro(ix)
JloroBopy(iB) npo HagaHHS OaHKIBCHKOTO MPOAYKTY a00 HUIIXOM po3ipBaHHs ykianeHoro(ix) loroBopy(iB) mpo
HaJlaHHs 0AHKIBCHKOTO MPOJYKTY.

13.4. Hesig’eMHOI0 yacTHHOIO JIOrOBOPY KOMIUIEKCHOTO OOCIYrOBYBaHHS € 3asiBa MPO NPUUHSTTS IPONO3UIIT
banky, IIpaBuna 3 ycimMa nogarkamu 10 HuX (YMOBHM HalaHHS OaHKIBCHKOTO MpoaykTy, Tapudu Ta iHII J0JaTKH 10
[MpaBw) Ta JloroBip(u) npo HagaHHS 0aHKIBCHKOTO IPOAYKTY.

13.5. Cnopwu, mo BuHHMKaOTh MK CropoHamu npotsiroM Aii /IoroBopy KOMILIEKCHOTO OOCIyroBYBaHHS,
BUpIMyIOTECsT CTOpPOHAME IIUIIXOM IEPETOBOPIB, Y pa3i HENOCSATHEHHS 3TOIM, TAKWUI CHip MiJuisrae posrisigy B
CYZOBOMY HOPSZKY, epe0aueHOMY YHHHHM 3aKOHOJAaBCTBOM YKpaiHH.

13.6.  3acrocyBaHHs baHKOM HEyCTOHKH 3TigHO 3 yMOBaMH 00 J[OTOBOPY € mpaBoMm, a He 000B’s13koM baHky.

13.7. HapaxyBannasa bankom mporenTiB Ha 3a0oproBanicte KiienTta mepen bankom € mpaBoM, a He 000B’sI3KOM
Bbanky.

13.8. VY BchOoMy, 110 HE BpETYJIbOBAHO MOJOXKEHHAMH JIOroBOpy KOMILJIEKCHOTO OOCIYyroBYBaHHsS, y T.U.
IIpaBunamu, CTOPOHH KEPYIOTHCS YNHHUM 3aKOHOAABCTBOM YKpaiHU.

13.9.  Jlns npunuHeHHs abo 3amo0iraHHs OyIb-SKMM HE3aKOHHUM AisM i3 Paxynkom Kitienta, KiieHT mopyuae
banky B Oynp-sikuii yac Ta 0Oe3 ykiaieHHs OyAb-SKHX IOJATKOBHX JOrOBOPIB NPU3YMHUHUTH a00 HPUIUHHUTH
omepaiii 3a Paxynkom Kiienra y Bumaaky, konu Kiient (YnoBHOBakeHa 0c00a) HABMHCHO HEBIpHO IMOBIJIOMHB
bank npo cede Ta/abo 1mpo cBoi CTOCYHKH 3 iHIIMMHU OaHKaMu abo IPUXOBaB BIJIOMOCTI, siki Oy HeBinomi banky Ta
He OyJiH BpaxOBaHI MpH PO3TIIAAL 3asBU Ha BIIKpUTTA PaxyHka, abo y BHIagKy HasBHOCTI B baHky mimo3p mpo
3IIACHEHHS MaxXpaichKuX Iil moao Paxynka.

13.10. Appeca mnsa nuctyBaHHS 3 KimieHTOM yBaxkaeThcs ampeca, BkazaHa KiieHTom y  3asBi Ipo MPHAHATTS
npono3uii banky, abo ampeca, MO MICTHTBCS B MUCHMOBIH 3asBi KirieHTa Tpo 3MiHY agpecH, mo MMoJaHa Iicis
mianrcaHHs 3asBH PO MPHHHATTS Mpono3ulii banky (3asBa mpo 3mMiHy OcOoOHCTUX TaHUX).

13.11. BwzHaHHS HenmiicHUM Oyn-sAKOTO TMONOKEHHS X [IpaBmi He BIUIMBae Ha IIHCHICTh OYyIb-SIKHX 9H BCIiX
iHImMX mosioxkeHsb [IpaBui/IIpasun y 1inmomy.

13.12. bank wmiero ny0siuHOO npomno3uniero, a KimieHt mignucanHsM 3asBU PO NPUIHATTS nponosuuii baHky
3acBiquyioTh (hakT Toro, mo ykiuagenus JJKO Tta cami nmonoxenus JJKO BiAmoBifa0Th BUIBHOMY BOJICBHUSBICHHIO
CropiH, xoxHa 31 CTOpiH HE 3HAXOIUTHCS MiJ BIUIMBOM TSXKKMX OOCTaBHH, MpUMycy Tomo, ymoBu JIKO mns
CTOpiH € B32a€MOBHI'IIHMH Ta MOBHICTIO 3p03yMiuMH, CTOPOHHM JOCATIIM 3r0/IU 00 BCiX icToTHUX ymoB JIKO.

PO31JI 14. MICHE3HAXOAKEHHSA TA PEKBIBUTU BAHKY

AKIHIOHEPHE TOBAPUCTBO «bAHK IHBECTHUIIIN TA 3AOILIAIKEHb»
VYxpaina, 04119, m. Kuis, Byn. FOpis Iutenka, 83-/1,

kox O6anky 380281, xon 3a €IPTIOY 33695095,

ten.: (044) 207-70-20,

azpeca enektpoHHoi nowmru: info@bisbank.com.ua

Odirittamii caitt banky — www.bisbank.com.ua

PO3JILT 15. IOJATKH

Honatok 1: 3asnea npo npuitnammas nponozuyii banxy;

Honatok 2: Ymoeu ghynkuionysanns Ilomounux i Kapmxoeux paxynkie ma 30ilichenns onepauiii 3a yumu
Paxynkamu,

Honatoxk 3: Ymoeu ¢ynxyionysanns 0OaHKI6CbKUX 6KNA0i6 ma 00C/Ayz06Y8aHHA 6KIAOHUX (0enOo3UmMHUX)
PAaxyHKig;

Honatok 4: Ymoeu naoanna Osepopagpmie na Kapmrkosi paxyuxu;

Honatok 5: Tapudpu;

Honatok 6: Ymoeu naoannsa cnoxycusuux kpeoumis;

Honatok 7: Ymoeu naoanna é6ankiecokux nociyez 3 sukopucmanuuam Cucmem oucmanyiitHo2o 00ciy2o8y6annn,
Honartok 8: Ymoeu naoaunsa Osepopagpmis na Kapmroei paxyuku 3 ninvzoeum nepiooom;,

Hdonatok 9: Ymoeu sukopucmanna naamixcnux kapmok bauxy é cucmemax moodinonux niamesxcie,
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a Tako:k inmi JlogaTku, siki MicTsiTh nocunanus Ha ui [IpaBuna.
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