IIpo MizkHapoaHy cHCTeMH rpoioBuX nepekasis «\Welsendy.

MixHapoaHa cucteMa rpomoBux nepekasiB Bencenn/Welsend (mani - Cucrema Welsend) Oyna
ctBopeHa Ab  «YKPI'A3BAHK» pazom i3 TOB «®inancose Cepsic bropo» y 2013 porri.

[Tnarixkna opranizaris Cuctemu Welsend: Ab « YKPT'A3SBAHK»

Opuanuna agpeca: Ykpaina, 03087, m. Kuis, ByJ. €peBaHcbka, 1

[TomrroBa axgpeca: Ykpaina, 01030, m. KuiB, Byn. b. XMensHunpkoro, 16-22

Cucrema Welsend — 1me MiXKHapoJHa CHUCTEMa TPOLIOBHX IEepEeKa3iB, SKa JO3BOJISIE IIBHIKO,
HaJIHO Ta BUT1AHO 3MIMCHUTH MEpeKas3H, K Mo TepuTopli YKpainu, Tak 1 3a ii MexaMu.

3a nonomororw Cucremu Welsend MoxHa, sSIK HaJicnaTH, Tak 1 oTpumaru nepekas. Cucrema
Welsend mnpencraBineHna Ha Teputopii YKpaiHu Ta 3a ii MexamMu. 3 y4JaCHUKaMH/TapTHEpaMU
Cucremun Welsend moxna o3HaiiomuTHcs Ha caidti Welsend http://welsend.com.ua/partners/,
Bkinanka «banku-IlapTHepu», 3 TepemikoM TyHKTIB oOciayroByBaHHsa Ha caiti Welsend
http://welsend.com.ua/branches/, Bknaaka «HaiiGmmx4ae-BigiaeHHs».

Kowmicito 3a mepeka3 xomrtiB o Cuctemi Welsend crauye BianmpaBHUK nepeka3y. Kowicis 3a
BiJIIIPABJICHHS MEePeKa3y 3aJeKUTh BiJl CYMH Ta HANPSIMKY Mepekasy. 3 KOMiCi€lo MO)KHa 03HAHOMUTHCS
Ha caiiti  Welsend http://welsend.com.ua/tariffs/, Bkmagka «Tapudu» Ta Ha  caiTi
https://www.bisbank.com.ua/

3MEHIIUTH PO3Mip KOMICIi 3a BIAMPaBKY MepeKasy y TpUBHI MOXKJIHMBO 3a gonomorow «Kaptu
Kiienray, sKy OTpuUMye€ KIII€HT MPU HAKOIMYCHHI BIAMOBIHOI CYMH BiANPaBICHHUX MEpeKas3iB ado mpu
BiJIIIPaBJICHI NIepeKa3y Ha 3HAYHY CyMY.

Takox, Cucrema Welsend no3Boysie 3miliCHIOBaTH TepeKa3 KOMITIB Ha  IUIATDKHY
KapTKy YKpaiHChKOro OaHka ewmiTeHTa. [l 31iliCHEHHS TakKoro Iepekasy, KIIEHTY HEoOXiJIHO
3BEPHYTHCH B Oy/b-sSKUH MMyHKT 00ciyroByBanHs kiieHTiB Cuctemu Welsend. I'pomiosi xomT OyayTh
JOCTYITHI OZIep)KyBauy BiJipa3y > MICJIA X 3apaxyBaHHS.

Hanicnanwmii nepekas B Cucremi Welsend mocrynuuii 1o Bumiaté npotsirom 30 KajieHIapHUX
JHIB 3 JIaTH BiJNIPABJICHHS IepeKasy.

VY pa3i BUHMKHEHHS muTaHb Im0A0 podotu Cucrtemu Welsend, tenedonyiite Ha HOMep
kiieHTchKol miaTpuMku Cuctemu Welsend: ten. +38 044 494-46-50 mixHapoAHM 3B’S30K Ta Tell.
0800-309-000 o Ykpaini Ta Ha HOMEp KJII€HTChKOT miaTpuMkn ydacHuka Cucremu Welsend 0800-50-
30-05, info@bishank.com.ua;

ITopsinok BUpilIeHHs CIIOPIB MiXk y4acHMKamMu Ta KopuctyBayamu Cucremu Welsend.

@diHaHCOBI MpeTeH3ii KIEHTIB (pe3uIeHTiB a00 HePE3UCHTIB) PO3TIsLAac Ta BiAMOBIAA€ HA HUX
0e3rmocepeIHbO MPSIMAKA yJacHUK (nam - AreHt)/Henpsmuii ydacHuK (mami - Cy0-arent) Cucremn
«Welsend».

Jlia BUpILIEHHS CIIOpPY KJIIEHT Mofae 3asBy-npeTeH3ito AreHty/Cy0-areHTty, KMl Ha MiACTaBi
1€l MpeTeH3ii IPOBOIUTH BiJIOBIIHE PO3CIiyBaHHS.

V pa3i HeoOX1aHOCTI, KIIeHT Hajae AreHTy/CyO-areHTy HeoOXiIH1 JoKa3u, [0 MiATBEPIKYIOTh
npereHsito. Y pasi HeoOXxigHocTi AreHT/CyO-areHT 3Bepraerbes 10 Ab «YKPI'ABBAHK», skuii €
IaTi>KHOIO opraxizamiero Cuctemu «Welsendy mis BupitieHHs npeTeH3ii KilieHTa.

BuHuKHEHHS CHOPIB MiX y4yaCHMKaMM Ta/ab0 KOpHCTyBauaMH HE Ma€ BIUIMBATH HAa BUKOHAHHS
HaJIe)KHUM YMHOM 1HILIHOBaHUX omepalliil nepekasy komTiB. CTpOK BHPIIIEHHS CHOPIB BU3HAYAETHCS
Arentom/Cy06-areHToMm, BiJIIOBITHO /10 3aTBEP/KEHUX BHYTPIIIHIX T0KyMeHTiB AreHTta/Cy0-areHra.

Arentn/Cy0-areHTH, 10 OJEpKajdu TMPETeH31I0, 3000B’s3aHI 3aJOBOJIBHUTH OOTPYHTOBaHI
BHUMOTH 3asiBHUKA.

Sk BignmpaBuTH rpomoBuii mepekas mo Cucremi «\Welsend»?

Bu moxere BiampaBuUTH TMepeka3d B OyAb - sSKOMY IMyHKTI OOCTyroByBaHHS KiieHTIB Cuctemu
Welsend.

Kowmicito 3a BimpaBKy Tmepekasy CIUTadye TUIBKH BIANPABHHK (32 BUIUIATY TMEpeKazy KOMICis
HE CIUIaYYEThCH).
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Binpasy micnsg OTpUMaHHS KOHTPOJIBHOTO HOMEpy, Iepeka3 Oyae MOCTyMHMH Ui BUIUIATH
OJIepXKyBady.

6.1. JIns BiAIIpaBKY rpoIIOBOTrO IepeKazy HeoOXiaHO:

» 3BepHyTHCS B HanOmmKk4mii myHKT Cuctemu Welsend;

Hapnartu onepartionicty macnopt abo JOKYMEHT, 1110 HOTO 3aMiHIOE;
[ToBimoMHTH OIEpaliOHICTY CyMy, BAIIIOTY, KpaiHy onaepkaHHs nepekasy, [1Ib oxepxyBaua
Ta CTIOCiO oJiep)KaHHS TepeKasy ;
[ToBimoMuUTH OIEpaIlioHICTy HOMEp IUIATIKHOI KapTH OJepKyBaya (SKIIO mepeka3 Mae OyTu
3apaxOBaHUU Ha IUIATIKHY KapTy);
[ToBimomuTu mipo HasBHICTH Kaptu Kiienta* (sikio taka y Bac €);
[TignucaTu 3asBY Ha BiANpaBICHHS MeEpeKasdy, 110 ohopMiIeHA ONEpalioHICTOM Ta BHECTH
IPOIIOBI KOIITH B Kacy;
[ToBimomMuTH oOnEpXKyBady KOHTPOJBHHMI HOMEp Tepekasy, sAkuid Bawm nmoBizoMuTtsh
OTICPAIIIOHICT 1 IKWH MPOIMCAHKK B 3asB1 Ha BIIIPABICHHS TIEPEKa3y;
[Tepekas roToBuiA AJIst BUILIATH Bipasy (B pexuMi on-line) micis BiApaBIeHHS.

YV VV ¥V VYV

[Ticns BiampaBieHHs IepeKa3y, TUTBKK BiAMIPABHUK TaKOTO mepeka3y Moxe BHecTd 3Mminu B [11b
oJiep’KyBadya TepeKasy, MOBIJOMHBIIM KOHTPOJIBHHI HOMEp Iepekasy abo HaJaBIIM 3asBy Ha
BIJIPABJICHHS TIepeKa’y 3 3a3HAYCHWM KOHTPOJBHUM HOMEpPOM II€peKa3y Ta HaJaBIIU JIOKYMEHT,
1110 MOCBIAYY€e OcO0y BiANpaBHHKA. 3MIHM B II€peKa3 MOKHA BHECTH SKIIO IepeKa3 He BUILUIAYEHUH
OJIep>KyBavy.

AHYTIOBaHHSI/TIOBEPHEHHS TTEpPEKasy.

AHYIIOBaHHS/TIOBEPHEHHS IIepeKazy MPOBOJUTHCA JIUILE IMYHKTOM OOCIIyTOBYBAaHHS KIIIEHTIB B
SIKOMY OyJI0 37iiCHEHO BiIIPABIICHHS JAHOTO TIEpEKasy.

AHYIIOBaHHS/TIOBEPHEHHS TepeKa3y INPOBOAUTHCS TUIBKM Y TOMY BHIIQJKY, SKIIO Iepekas
11l€ HE BUILJIAYEHUH OJIep)KyBauy.

AHYTIOBaHHS/TIOBEPHEHHST T€peKa3y MOMJIMBO 3AIHCHUTH TIJIbKU BIJNPAaBHUKY IepeKasy,
MOBIJJOMUBIIM KOHTPOJILHUM HOMeEp mepekasy a0o Ha/laBIM 3asBy Ha BIANPABICHHS Iepekasy 3
3a3HAYEHUM KOHTPOJIBHUM HOMEpPOM IepeKa3y Ta HaJlaBIIM JOKYMEHT, LIO0 IOCBIqUye o0coly
BIJINPaBHUKA.

1. Ilpu aHymroBaHHI Tepeka3y B JEHb BIANPABICHHS TaKOIro IepeKasy, paHille CcIjiaueHa
BIJITPaBHUKOM KOMICIS 3@ BIJIIPaBJICHHS IepeKa3y MOBEPTAEThCA BIANPABHUKY B MOBHOMY
po3Mmipi;

2. Ilpu nmoBepHEHHI mepeka3y B Oy[Ib-sSKWH IHIIWIA JA€Hb, MICHIS AHS HOTO BiANIpaBICHHS, paHilIe
CIJIaueHa BIANPaBHUKOM KOMiCisl 3a BIANpPABICHHA IepeKka3sy He TIOBepTaeTbes (3a
BUKJIIOUEHHSIM BUMAJKIB, KOJIM MOBEPHEHHS BIANPAaBHUKY KoMicili OyJlO MOroKeHO 3
Cucremoro «Welsendy;

3. Ilpm moBepHeHHI mepekasy, sKUii He OyB oTpuMaHuil mporsroM 30 AHIB MIiCHS HOTO
BIJIIIPABJICHHS, KOMICIsl 3a Iepeka3 He MOBEPTAETHCS BiAMPABHUKY™ ™,

[I{o Take KOHTPOJIBHUI HOMEp TepeKazy?

KoxHoMy nepeka3y MpUCBOIOEThCS YHIKAIbHUN 10-TH 3HAUHUN KOHTPOJBHUI HOMEp MepeKasy,
OTPHUMAaHHS SIKOI'O TOBOPUTBH IIPO T€, 10 JaHUM NIEPEKa3 BKE MOKHA OTPUMATH.

BinmpaBHuK nepeka3y MOBUHEH MOBIIOMUTH O/IEP>KyBady KOHTPOJIbHUI HOMED NepeKasy.

KoHTponbHMil HOMEp Nepekasy € 0JHUM 3 000B’I3KOBUX PEKBI3UTIB MPHU BUILIATI IEPEKa3y.

JIiMiTH Ha BiANpaBJICHHS I'POLIOBUX MEPEKa3iB B 1IHO3EMHIH BaJIOTI
yepe3 Cucremy «Welsendy» 3a mexi Ykpainu

be3 miaTBepKy0UMX JOKYMEHTIB 3 TOTOYHOTO paXyHKY B 1HO3eMHiH BamioTi abo
BinmpaBka 0e3 #oro BIAKpUTTS (3a OakaHHSAM KIIIEHTa) - Ha CyMy, IO B €KBIBAJICHTI HE
nepekasy 3a nepesuiye 149 999,99 rpu. B onun onepaniitauii (poOouuii) 1eHb.

MeX1 YKpaiHu
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3 MOTOYHOTO paxXyHKY B IHO3EMHIN BaJIIOTI - HA CyMY, 1110 B €KBiBJICHTI IOPIBHIOE
a6o nepesuirye 150 000 rpH. B oguH onepariiauii (poOouHii)1eHb.

* Kapry KiIi€HTa MOXJIMBO BHKOPHCTATH y pasi, SKIIO NMepeKa3y 3IIHCHIOIOTHCS 110 TepUTopil YKpalHM B HaIllOHAIBHIN BaTIOTI-TPHBHI.
**BinnosinHo 10 3akoHy «[Ipo ruratixHi cHCTEeMH Ta Iepekas KOIITiB B YKpaiHi»

Sk orpumatu rpomoBuii nepexas no Cucremi «\Welsend»?
Bu moxeTe orpuMaru repekas B 0y/ib-sKOMY ITyHKTi oOcimyroByBaHHs kiieHTiB Cucremu Welsend.
7.1. JIyst OTpUMaHHS TPOIIIOBOTO MEepeKasy HeoOXiIHO:
» 3BepHyTHCS B HaiOmkuuii mynkt Cucremu Welsend,
» Hanatu onepamioHicTy macnopT abo JOKYMEHT IO HOT0 3aMiHIOE€ Ta TIOBIIOMUTH KOHTPOJIBHHIMA
HOMeEp epeKasy;
» IloBimomMuTH OmEpaIioOHICTY CyMy 1 BamoTy nepekasy, I1Ib BinnpaBHuka;
» [lignmucaTy 3asBy Ha OTPUMAHHS IIepeKasy, o oGopMIICHA OIEePaIlioOHICTOM;
» Otpumaru cyMmy nepekasy B Kaci.

1o Take KOHTPOJILHUI HOMED TepeKasy?
KoxxHOMY Tiepekasy NMpUCBOIETHCS YHIKATbHUI KOHTPOJIBHUN HOMep Tiepekasy (10-Tu 3HauHMiA
- y pasi Ko nepekas OyB BiampasieHuit yepe3 areHTa Cuctemu Welsend), HassBHICTh SIKOTO TOBOPHTH
1po Te, 110 JaHUH TIepeKa3 BXKe MOKHA OTPUMATH.
BinnpaBHuk nepekasy MOBUHEH TIOBIJIOMUTH OJICPKYBauy KOHTPOJIBHUN HOMEp MepeKasy.
KoHTponbHHII HOMED MepeKasy € OJTHUM 3 000B’I3KOBUX PEKBI3UTIB IPHU BUILIATI IIEPEKasy.

JliMiTi Ha OTpUMaHHS TPOIIOBHX IEPEKa3iB B IHO3EMHIN BaJIIOTI
yepe3 Cuctemy «Welsendy, 1o Haniiinwm i3-3a KOpJOHY

Bunuiara be3 BiIKpUTTS paxyHKY B OJMH olepaliiinuil (pobounii) AeHb, KO0 CyMa MepeKa:
nepeKasis, (mepekasiB) He nepeBuILye B ekBiBaieHTI 149 999,99 rpH.
10 HAJIUIIIK | 3 MOTOYHOTO paxyHKy, SKIIO cyma IMepekasy (mepekasiB), MO0 HaIiHIIOB
13-3a KOPJOHY | (Hamifinuin) B OAMH omeparliiHuii (poOounii) aeHb, TOPIiBHIOE ab0 TEPEBHUIIYE B
exiBasieHT1 150 000 rpH.

Tapudu na Binnpasky nepeka3sis no cucremi Besicenn (Welsend) mo Tepuropii Ykpainu, 6e3
I/B:

Tapudu Ha BiinpaB/jieHHs T'POLIOBHUX NMepeKa3iB Mo Mi’KHAPOAHI cucTeMi TPOIIOBUX MepekasiB
Beacenn (Welsend) no Tepuropii Ykpainu:

Biamnpaska nepekasy B HaliOHANBHIN BatoTi YKpainu (rpuBHi)
CyMa nepekasy KitienTcpka mnata,%, 6e3 [1/1B
Ha OyJb-SKY CyMy 0,70%, min. 10,00 rpH.

Biampaska nepekasy B I'pUBHI 3 aBTOMATMYHUM 3apaxXyBaHHSM KOIUTIB HA IUIATDKHI KApTKU OVIb SKOro
YKpaiHCBLKOro 0aHKy eMiTeHTa Ta/a00 Ha moTo4Hi paxyHku orpuMyBadis Ab « YKPI'ASFAHK»
CyMa nepekasy Kitientcpka mnata,%, 6e3 [111B
Ha OyIIb-SIKY CyMy 1,00% wmin. 10,00 rpH.

Tapudu Ha BinnmpasjeHHs mNepekas3iB 10 MiXKHApPOAHI cHcTeMi rpomoBHX mepekasiB Besceng
(Welsend) 3a mexi Ykpainu:

KiienTcbka
Kpaina-orpumyBaua nepexa3sy Bamora nepeka3sy Cyma nepexa3sy niara, 0e3
B+
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I'pysis USD/EUR/RUB Ha OyIb-AIKy CyMy 0,95%

I3painb USD/EUR Ha OyJb-SIKy CyMy éﬁgﬁ] SM BH 3,00
I3pains (uepe3 Arenta Cucremu USD/EUR Ha OyIb-Ky Cymy 1,50%, min. 4,00
«Global Money Transfers Ltd») EUR/USD
MosoBa USD/EUR/RUB Ha OyIb-IKY CyMy 0,95%
Benukobputanis USD/EUR Ha OyIb-Ky Cymy 2,00%

Yexis USD/EUR Ha OyIb-Ky CyMy 1,60%
Himeuunna USD/EUR Ha OyIb-Ky CyMy 2,00%

[onpma USD/EUR Ha OyJb-Ky CyMy 2,50%

* Kowmicist crutagyeThes y TpuBHsIX 3a Kypcom HBY Ha maty 3mificHeHHs onepartii

Tapudgu Ha BigmpaBieHHS mepeka3iB Mo MiXKHAPOAHii cHCTeMi IPOIIOBHX

(Welsend)/IntelExpress 3a Mexi Y kpainu:

nepekasis Bescenp

.. Kaientcbka
Kpaina-orpumyBaua
Baniora nepeka3sy | Cyma nmepeka3sy miara, oes
nepekasy B*
o
AnGanis EUR Bix 0,01 mo 5000,00 2,00% wir. 5,00
EUR
Apeenmuna™* USD Ha OYOb=AKY CYMY 1,80%
Bix 0,01 mo 50,00 5,00 USD/EUR
Big 50,01 mo 100,00 5,00 USD/EUR
Bix 100,01 mo 200,00 7,00 USD/EUR
B 200,01 mo 300,00 9,00 USD/EUR
Big 300,01 mo 400,00 11,00
USD/EUR
Big 400,01 mo 500,00 13,00
USD/EUR
banrnazeu Bin 500,01 o 750,00 16,00
Innoresis USD/EUR USD/EUR
OUINMIHA
[Makucran Bix 750,01 o 1000,00 22,00
USD/EUR
Bix 1000,01 mo 1250,00 25,00
USD/EUR
Bix 1250,01 mo 1500,00 30,00
USD/EUR
Bix 1500,01 mo 1750,00 35,00
USD/EUR
Bix 1750,01 mo 2000,00 40,00
USD/EUR
Benbria EUR Big 0,01 mo 5000,00 1,80%
o
Bourapis EUR Biz 0,01 10 2000,00 2,00% i 5,00
EUR
bonisis** usD Ha 6Y0b-AKy CyMY 1,80%




1,50% min. 5,00

bpazunin™®* usD Ha 0Y0b-5Ky Cymy USD
BenmukoOpuranis USD/EUR Big 0,01 mo 5000,00 1,00%
Bipmenis USD/EUR Ha OyJb-Ky CyMy 1,00%
Benecyena™* usD Ha OYOb=AKY CYMY 1,50%

I'pewis USD/EUR Bix 0,01 mo 12 500,00 1,50%

I'pysis USD/EUR Ha OyJb-Ky CyMy 1,00%
['eamemana™* usD Ha OYOb-AKY CYMY Lljgg)% min. 5,00
[onodypac** usD Ha 6Y0b-5Ky cCymy Ggg% min. 5,00
Haunis USD/EUR Bix 0,01 mo 3 000,00 1,50%
ﬂo.tiini'l@nc:za USD Ha GyOb-s1cy Cyay 1,50% min. 5,00
pecnybiika usD
Exeadop** usD Ha OYOb-AKY CyMY 1,80%

I3pains USD/EUR Bix 0,01 mo 10 000,00 1,50%

Icnanis EUR Bix 0,01 mo 2 450,00 1,80%

Itamis EUR Bix 0,01 mo 900,00 1,80%
Konymbia™** usD Ha 0YOb=AKY CYMY L[Jég)o Min. 5,00
Kocma-Pika** usD Ha 6Y0b-aKy cymy (Jgg% Min. 5,00
Kinp USD/EUR Ha OyIb-Ky CyMy 1,50%
Mowurostis USD/EUR Ha OyIb-Ky CyMy 1,50%
MomnnoBa USD/EUR Ha Oyab-AKy CyMy 1,00%
Hinepianan USD/EUR Bix 0,01 o 3000,00 1,80%
Himeuuuna** EUR Ha 6Y0b-AKy CyMY 1,8%

Hopgeris USD/EUR Big 0,01 mo 1500,00 1,8%

Hena uSD 811 0,01 110 3000,00 b’ég%’ Mis.5,00
lanama™* usD Ha 6Y0b-AKy CyMy Ggg% Min. 3,00
[lapaceai™* usD Ha 0)0b-Ky CyMy 1,80%

[epy uUSsD Ha Oyab-Ky CyMy 1,80%
zzgg:zﬁff;a;; s |EUR Bix 0,01 10 1500,00 IIESOF/; mis. 2,00
Canveadop** usD Ha 0YOb=AKY CYMY Ggg% min. 5,00
CIIA usb Ha OyIb-Ky CyMy Sg%% min. 4,00
Taoxcukucman ** USD/EUR 610 0,01 no 10 000,00 1,00%




2,00% miH. 6,00

Typeuunna USD/EUR Bix 0,01 mo 10 000,00 USD/EUR
V36ekucran USD/EUR Ha OyIb-Ky CyMy 1,00%
OpaHniris EUR Big 0,01 mo 1 500,00 2,00%
Yexis USD/EUR Bix 0,01 mo 14 950,00 1,50%
Yuni** USD/EUR Ha OYOb=AKY CYMY 1,80%
[Beiinapis USD/EUR Big 0,01 mo 2 500,00 1,80%
IBemnis USD/EUR Bix 0,01 mo 3 500,00 1,80%

* Kowmicis cmmagyerscst y TpuBHSX 32 KypcoM HBY Ha narty 3aiificHeHHs omeparii




