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YMoBM Ha/laHHS 0AaHKIBCHLKHX MOCJIYT 3 BUKOPUCTAHHAM
CucreM THCTAHUIIHOTO 00CTYrOBYBaHHS

PO3 A1 1. 3ATAJIBHI TIOJIOKEHHSA

Li YMoBH HamaHHS OaHKIBCBKHX ITOCIYT 3 BUKOPUCTaHHAM CHCTEM MUCTaHIIIHOTO 00CIyroByBaHHS (HAAAJl — <Y MOBHY)
€ HeBin'e€MHOI0 dacTHHOIO [IpaBwi, BM3HA4alOTh KOMIUIEKC iH(opmarmiiiaux mocnyr 3a Paxynkom (-amm) Kiienra Ta
MOPSAOK 3MIMCHEHHs omepaniii 3 PaxyHkoMm (-aMW) Ha MiAcCTaBi IUCTaHLIHHUX po3mnopsmkeHs Kiienra B Cucrtemi
JIUCTaHIIIITHOTO 00CITYTOBYBaHHS.

VYci gopaTku 10 YMOB € iX HEBiJl’€MHOIO YaCTHHOM. byab-sike mocunanHs Ha YMOBH O3HA4a€ MOCHIAHHS Y TOMY YHCII 1 HA
JIOJTATKH O ITUX YMOB.

Kiient orpumye npaBo Ha obciyroByBaHHS B CHcTeMi AMCTaHIIIHHOTO OOCIIyrOBYyBaHHsS 3a YMOBH BIJIKpUTTS B baHKy
Oynp-skoro nmoroynoro Paxynky Tta monanHs Kiientom no banky 3asBu mpo mpuitHaTTS npono3uuii banky, momanHs
OpHTiHANIB JIOKYMEHTIB, sIKi npen siBisitoThes Kiientom no banky 3rigHo nmx YMos, [IpaBui Ta BHYTpIlIHIX JOKYMEHTIB
banky.

Croponn, kepyrouncs Hopmamu cratti 207 LluBineHOTO KOAEKCYy YKpaiHH, JOCATIN IMHCEMOBOI 3TOJM HA BUKOPUCTAHHS
Mix bankom Ta KiieHToM, siKi MOXYTh BUCTYHaTH Cy0’ €KTaMH €IEKTPOHHOI B3aemonii, Enextponnoro migmucy Kiienra
IUTA BUMHEHHSA OyIb-SIKMX MPaBOYMHIB, IO MOXKYTh OyTH BUMHEHI Ha mifcTaBi JJoroBopy mpoTATroM CTpOKy Horo mii Ta
OyIb-SIKHX JOKYMEHTIB, MiJMHCaHHS SKWX, 3TIAHO 3 yMoBaMH JlOrOBOpY, MOXIHMBO 3 BHKOPHCTaHHSAM ENeKTpOHHOTO
MATHACY.

CTopoHHM BHM3HAIOTh, 110 HakiajgeHHs KiieHToM Ha JnokyMeHTH EnexkTpoHHOro miamucy € cBigueHHsM, 1o KiieHt
03HaHOMHUBCS 3 YCIM TEKCTOM JIOKYMEHTa, Ha SIKUI HaKJaaeThcst ENeKTpOHHUM ITiAIKC, TOBHICTIO 3p03yMiB HOTro 3MicT, He
Ma€ 3arepedyeHb 10 TeKCTy JIOKYMEHTAa, KOHTPOJIIOBAB CJICKTPOHHI JaHi, Ha sKi HakiajgaeThcs ENeKTpoHHUI miamuc, Ta
CBIJIOMO 3aCTOCYBaB CBill IANUC Y KOHTEKCTI, epe10adyeHOMY JJOKyMEHTOM (ITiAMNCAaB, TOT0OJUB, 3aCBiYUB TOLIIO).

[epesipka EmexrponHoro migmucy Ta aBTeHTH(iKamis KitieHTa 3M1HCHIOETBCS 3 BUKOPHCTAHHSIM IPOTPaMHO-TEXHITHAX
3aco0iB banky. B pasi HeraTuBHOTO pe3ynbTaTy nepeBipku Enexrpornoro miamucy bank Binmosise KimienTy B npuiimMaHHi
CJICKTPOHHOTO JOKYMEHTA.

CTOpOoHM NOTOIMIIN BUKOpUCTaHHS EnekTpoHHOTO Mignucy 6e3 ceptudikara Kioya.

1.1. BUBHAYEHHSA TEPMIHIB

AsBtentudikamisn — npouexypa mepeBipku bankom BimmosimHocTi Kitienta 3acob6amm CucTeMH IOHCTaHIIIHOTO
00CITyroByBaHHS, sIKa POBOAUTHCS 3 MeTOIO HajaHHs KimieHty goctymy 10 CHCTEeMHU AUCTAHIIHHOTO 00CITyrOByBaHHS.

ABTOpH3amis - mpoueaypa posmizHaBaHHA Kiienra y CHcTeMi TUCTaHIIITHOTO OOCIYrOBYBaHHS i HAQJaHHS HoMy
NIEBHUX NPaB Ta IIOBHOBA)XXEHB Y Hill.

BanwtHi omepanii — omeparii, mo 3IiCHIOIOTECSA 3 BAIOTHIMH LIHHOCTSAMH BIATOBiZHO 10 yMOB JloroBopy,
[paBun Ta/ab0 YMHHOTO 3aKOHOABCTBA Y KpaiHH.

JucraHuiiiHe po3mopsIzKeHHsI — PO3NOpPSKeHHS baHKy BUKOHATH IEBHY OTeparito, ke nepenaerbess KiientoM
3a TIOTO/DKEHUM 3 bankoM kaHasom fgoctymy, 6e3 BiaBinanus Kiientom banky.

JuctaHuiifHuid 00MiH BaJIOT — MOCIyra 3 KYMiBII/IPOAaxy OE3roTiBKOBOI iHO3eMHOI BAIOTH, IO HATAE€THCS
bankom B CucreMi AMCTaHIIMHOrO O0OCIyroByBaHHs Ta Hajgae MOXiuBicTh Kiienty odopmutn Jlucranuiiine
PO3MOpPS/DKEHHS  KymiBim ab0 mpogaxy Oe3roTiBKOBOI  1HO3EMHOI  BAIIOTH MPOTSCOM JHA 3  HACTYIHHM
CHMCaHHsAM/3apaxyBaHHsIM T'pOIIOBHUX KOmTiB baHkoMm 3/Ha BiamoBigi Paxynku Kiienra, Bikputi B banky Ta 3a yMOBH
HIPUMHATTS TAKOT'O PO3NOPSIKEHHS baHKOM /17151 BUKOHAHHS B TOU K€ JICHb.

JuctaHuiiiHe 00cJyroByBaHHsl - KOMIUIEKC iH(QOpMAIIfHUX TMOCIHYr Ta 3IiHCHEHHS omepamiii 3a PaxyHkxamm
KrienTa Ha migcTasi JuctanniitHux posmopsmkens Kiienra.

EjnekTpoHHUI AOKYMEHT — JOKyMEHT, iHdopmaris B sKoMy 3adikcoBaHa y BHIVIAII €NEKTPOHHHUX JaHUX,
BKJIFOYAIOYM OOOB'SI3KOBI PEKBI3UTH J0KyMeHTa. CKiaJl Ta MOPSI0K PO3MILIEHHsS 0OOB'SI3KOBHUX PEKBI3HTIB €JNEKTPOHHHUX
JIOKYMEHTIB BU3HAYA€ThCsl 3aKOHOJAABCTBOM Y KpaiHH.

EnexTpoHHUI mignmMc - €JIEKTPOHHI JaHi, AKi JOAAIOTHCSA MiAMICYBadeM [0 IHIIMX EJIeKTPOHHUX JaHUX abo
JIOT1YHO 3 HUMH TOB'SI3YIOTHCS 1 BHKOPHCTOBYIOTHCSI HUM SIK TTiJIITHC.

EjnexkTpoHHUIN pO3paxXyHKOBHIl MOKYMEHT - JOKYMEHT, iH(QOpMAIifo B SKOMYy IpeACTaBIeHO Yy dopmi
€JIeKTPOHHUX JaHWX Ta SIKUH MiCTUTH AopydeHHs KiieHTa rmepeka3aTu IpomIoBi KOIITH 3 OJHOTO Horo PaxyHKy Ha iHIIHHA
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IBI-IABHEIéIHI.I,Iﬁ VYMOBH HaflaHHS GAHKIBCHLKHX NOCTYT 3 BUKOPHCTAHHIM
Ta 3AOLALKEHD CucTeM IHCTAHLIHOTO 06C/IyroByBaHHS

Horo PaxyHok abo Ha paxyHOK TpeTboi 0ocoOHM, a TakoX MICTUTHb pekBizuTH KirieHTa Ta ¥oro PaxyHKiB, pekBi3uTH
oJlepKyBada Ta HOro paxyHKiB, CyMy Ta AaTy IepeKasy TOLIO.

InenTugikanisn — npoueaypa BU3HAYCHHs Ta MiATBEppKeHHS ocoOu KitieHTa 3riHO 3 BUMOraMu 3aKOHOJABCTBA
VYkpainu.

InTepHeT — BCcecBiTHA cucTeMa 00'€qHAHUX KOMII'IOTEPHHUX MEpeXk, moOymoBaHa Ha BUKOPHUCTaHHI IpoTokomy IP i
MapuIpyTH3allii MaKeTiB JaHHX.

InTepHeT OaHKIHr — cucTeMa OHWCTaHHOiIHHOTO oOCIyroByBaHHS KiTi€HTiB, y BHUTIISAI MPOTPAMHO-TEXHITHOTO
KOMILIEKCY, 10 Hajgae MOXKIUBICTh KimieHTY 3a momomMororo 3aco0iB Mepexi [HTepHeT, oTpiMyBaTu nociyru Big baHky, a
TaKOX BUKOHYBaTH iHIII omepariii BM3HA4eHI UMM YMOBaMH Ta 3TiIHO 3 (YHKIIOHAIGHUMH MOSJIMBOCTSMHU ILILOTO
KOMILIEKCY.

Indopmaniiini 6ankiBcbki omepanii (mocayrm) — gmii Ta/abo omeparii, mo moB's3aHi 3 HagaHHAM KiieHTY
iHpopMaii npo foro PaxyHku Ta He OB's13aHi 3 pyXOM I'POLIOBUX KOIITIB 3a PaxyHkamu.

Kype /ucranuiiinoro o0MiHy BaJIOT — Kypc KYyHIIiBI/TIPOAaXy O€3rOoTiBKOBOI 1HO3EMHOi BaJIOTH, IO
BCTaHOBIIOEThCSI baHKOM Ta 3a3HAdaeTbcs Yy BIONOBigHIA Qopmi B MOMEHT cTBOpeHHs (HamamHsa) KiieHTom
JIucTaHIIITHOTO PO3MOPS/DKEHHST Ha KYIIBIIO/Mpogak 0e3roTiBKOBoi iHO3eMHOI BamoTH y CHCTeMi IUCTaHIIIHOTO
00CITyroByBaHHSI.

Jlorin Kitienta — yHiKansHUI HaOip CHMBOIIB, KM 0JHO3HAYHO ineHTHdiIKye KirienTa B CucTeMi AUCTaHIIHHOTO
obciyroByBanHs. Jlorinom Kitienra € @inancosuit Homep Kiienra.

MobinbHuii 6aHKiHr — crcTeMa MOOUIBHUX CEPBICIB, 110 03BOJISIE KIIiEHTY baHKa KepyBaTH KOIITAMU Ha CBOIX
PaxyHkax 3a JOMOMOI0oK0 MOOUIHHOTO mpucTpoio (cMaprdony). [locnyra HagaeThes yepe3 MoOinbHU# nogatok. [Tocmyra
3abe3neuye KOMIUIEKC OaHKIBCBKMX CEpBICIB IOAO AucTaHLiiiHOro HagauHsa KiienTy iHdopmalii 3a BCiMa BIIKPUTHMH B
Banky Paxynkamm KimienTa, oTpmmanHs OamaHcy PaxyHKy/KiB, iCTOpif0 MpOBEIEHHX OIEpamiid, pe3yiabTaT BUKOHAHHS
TpaH3aKIIii, IepeKa3 KOMmTiB Mixk PaxyHKkaMu ToIIO.

MobinbHmii 10AaTOK — crieriaibHe MporpaMHe 3ade3nedeHHs, o A03Bojsie KiieHToBi 3aificHIOBaTH omneparii 3a
cBoiMM PaxyHkamu, OTpUMyBaTH IHIIN OAaHKIBCHKI IMOCIYrd 4Yepe3 MOOUIbHMA mnpuctpiii (cmaptdon). baHk Moxe
CaMOCTIHHO 3MIHIOBATH MEpeiK OaHKIBCHKHX MOCIYT, HaJlaHHsI SIKUX JIOCTYITHE Yepe3 MoOIbHII 10/1aTOK.

ITapoas g0 CucreMu IMCTAHLIIHOIO 00CJIYrOBYBAHHS — KOJI, IIJ0 BUKOPUCTOBYETHCS IS OTPUMAHHS AOCTYILY 10
Cuctemu aucTaHiiifHoro oociyroByBanHs (MoOinbHOTO 104aTKy, [HTEpHET OaHKIHTY TOIIO).

IMapTHep — Cy0’€KT rocrmogaproBaHHs, M0 YKIaB 3 BaHKOM JOroBip MpoO CIHiBPOOITHHUIITBO YU OYy/Ib-SKHAN IHIIAN
LMBUILHO-TIPABOBHI JIOTOBIp 11010 BCTaHOBJICHHS BiIHOCMH M bankom Tta IlaptHepom Ta cniBpoOiTHHMLTBA B cdepi
HajaHHs bankom OaHkiBChkuX mocayr KitieHTam.

Cucrema IHCTAHIi{HOTO 00CJIYrOBYBaHHSI — CYKYIHICTH TEXHIYHHX 3ac00iB Ta MpPOrpaMHOTO 3a0e3IedeHHs,
BIIPOBA/KEHOr0 B baHKy, 110 103BONIsIIOTh Oe3 BiaBimyBanHs Kiientom YcranoBu baHKy, 32 JOIMOMOTOIO JAMCTAHIIIHHIX
KaHaJliB 3B’SI3Ky, BU3HAUEHHUX B JAOKYMEHTAIlii 10 CHCTEMH JMCTAHIIHHOrO oOciyroByBaHHs, Ta yepe3 OdiuiitHuit cait
banky, MoOinbHUI TenedoH, cMapTdoH abo iHIIII TeXHIYHUN TPUCTPIii 3ailicHIOBaTH onepauii 3a PaxyHkoM (-amwu).

Cmapt 0aHKiHr — mucraHmiiHe oOciyroByBaHHS KitieHTa 3a IOMOMOroro Tele()OHHUX KaHAJIB 3B’s3KY (B TOMY
grcyi uepe3 MoOineHi moxatku [lapTHepiB) yepe3 MoOUTBHUH PUCTPiil (cMapT(hOH) Ta IPH HASIBHOCTI TOCTYITY 0 Mepexi
InTepner.

1.2. TepMiHH, IO BUKOPUCTOBYIOTBHCS B IIMX YMOBax i3 BEIWKOI JITEPH, € BHU3HAYECHUMH TEPMiHAMHU 1 MarOTh TaKi
3HA4YCHHS, SKi BU3HAYCHI JUIA HUX B IIUX YMOBax. [HII TepMiHH, 10 BUKOPHUCTOBYIOTHCA B IIUX YMOBaxX i3 BEJIHKOI JiTEPH,
€ BU3HAUYCHNMH T€PMiHAMH 1 MalOTh Taki 3HA4YEHHS, SKi BU3HAUEHi A1 HUX B JlOrOBOpi KOMIUIEKCHOTO 00CTyroByBaHHS (Y
1.4. [IpaBmiax). 3aroioBku B YMOBaX BHKOPHCTOBYIOTECS IUIS 3pYYHOCTI 1 HE BIUIMBAIOTh HA TIIYMadeHHS HOJO0XXKEHb IUX
VYMoB.

1.3. Yci iHmi Tepminn, 3HaYeHHS SKkuX He Bu3HaYeHo JIKO 3 ycima momaTkamu Ta JTOTIOBHEHHSMH JI0 HBOTO, BXXHBAKOTHECS B
3HAYCHHAX, SKI BU3HAUYCHI JUIS HUX HOPMATHUBHO-IPABOBHMH akTamMu HamioHanbHOTO OaHKy YKpaiHW, IHIIMMH aKTaMH
YHHHOTO 3aKOHOJABCTBA Y KpaiHHU.



YMoBM Ha/laHHS 0AaHKIBCHLKHX MOCJIYT 3 BUKOPUCTAHHAM
CucreM THCTAHUIIHOTO 00CTYrOBYBaHHS

PO341J1 2. IHTEPHET BAHKIHI'

2.1. Bank 3abe3neuye KiieHTy 1i1010060BY MOKIHBICTE poOOTH 3a JONIOMOTO0 [HTEpHET OaHKIHTY, ae 3ajuIIae 3a co00r0
MIPaBO Ha 37ifICHEHHS TEXHOJIOTIYHUX Ta/a00 IHIIKX IepepB y HaJaHHI MOCITYT Y paMKax [HTepHeT OaHKIHTY.

2.2. Kiient BuxopucroBye [HTepHET OaHKIHT I 3miMCHEHHA omepariii 3a PaxyHkamu, oTpuMaHHA iHPOpMamiiHUX Ta
peKJIaMHUX MaTepialliB TOLIO.

2.3. Kiienr orpumye poctyn 1o IHTepHer OaHKiHrYy 3a JIONOMOrol0 Mepexi IHTepHeT 3a  ajpecoro:
https://bis24.bisbank.com.ua/ abo uepe3 Odiuiiinuii caiitr banky B Mepexi I[HTepHeT 3a JOIOMOroOI0 BiZIOBIJHOTO
nocunanns. OpraHizamis goctymy 10 InTepHer OaHKiHTy 3a0e3meuyerbcst KimieHTOM caMocTiiiHO 1 3a HOro BiIacHUU
PaxyHOK.

2.4. 1nsa axtuBanii nociayru [aTepreT OanKiHT KiTieHTy He0OXiqHO BUKOHATH HACTYIIHI il

- BUKOHAaTH TIPOLENYpY caMoOCTiiiHOI peecTtpamii B  cucremi IHTepHeT OaHKIHTY 3a  aapecoro:
https://bis24.bisbank.com.ua/ 3a 1omomMorozo nocmianas (KHOKK) PeecTparris;

- BBectu JloriH, sxuiif Mae cniBnanatu 3 @iHancosuM HoMepoM KimieHTa;

- orpuMmatu Bin banky SMS-moBimomiieHHS 3 omHOpa3oBHM KoxoMm Ha DiHaHCOBUI HOMEp, IUIA IiITBEPKECHHS
ABTeHTH(IKALIT BBECTH HOTO Y BIAIIOBIZHOMY TOJI CHCTEMH peectparii B [HTepHET OaHKIHTY.

Bukonauus KitieHTOM akTHBAIT MOCTYTH IUITXOM MPOIEAYPHU peeCTpallii B cucteMi [HTepHEeT OaHKIHT BU3HAETHCSI 370100
Kuienra 3 numu YmoBamu, [IpaBunamu ta Tapudamu bauky.

2.5. bank B cucremi [HTepHeT 6aHKiHTY 3a0e3neuye noctyn KiieHTy o Beix oro PaxyHkis, siki Binkpuri B baHky.

2.6. BaHk BUKOHYE PO3MOPSKEHHS, 0OpPMIICH] Ta MiATBEPHKEHI BiMOBIIHO 0 BUMOT, BCTAHOBICHUX IIMMH YMOBaMHU,
[MpaBunamu, HOPMATUBHUMHU TOKyMeHTaMH HamioHansHOTO 0aHKy YKpaiHU Ta YMHHHAM 3aKOHOJABCTBOM YKpaiHH, y pasi
sikio KitieHT 37iiicHuB BXiq y [HTepHET OaHKIHT, BBIB BiacHHiA JIOTiH Ta mapoJib s JOoCTymy 10 [HTepHeT OaHKiHTY.

2.7. EneKTpoHHI pO3paxyHKOBI JTOKYMEHTH, IO iHilioBaHi KilieHTOM, MIHCHICTD SIKUX MiITBEPIKCHA HUM 3a JOTIOMOIOI0
BXo/y B IHTepHeT OaHKiHT, BBeeHOro BiacHoro I[lapomto no IarepHer GaHkiHry, oTpuMaHoro ta BBeaeHoro OTP-mapoiio
JUISl T ITBEPUKEHHS Ollepallii, Ta HaJiclaHl Ha BUKOHAHHS 10 baHKy, BUKOHYIOTBCSI BUKIIIOYHO Y MEXaX 3aJIMIIKY BIACHUX
komTiB 3a Paxynkom Kiienra abo 3a paxyHok BcraHoBieHoro Jlimity Oepapadry. BukoHaHHS eJ1eKTpOHHHX
PO3paxyHKOBHX JOKYMCHTIB 3HiHCHIOEThCS HIIAXOM CHHCaHHS KOIITiB 3 PaxyHky KiieHra 3a pexBi3uTamu Ta B cymax,
3a3HaueHHUX KiieHTOM.

2.8. HapanusM Oynb-sikoro EJeKTpOHHOTO po3paxyHKOBOTO J0KyMeHTa 10 banky KiieHT miaTBepaxye, 1110 HONEpeaHbO
03HaHOMUBCSI 3 JIIIOY0I0 Ha MOMEHT (OopMyBaHHS EJNEKTpOHHOTO PO3paxyHKOBOTO AOKYMEHTY penaxiiiero IIpaBun Ta
YMOB, HOTOKY€ETHCS 3 HUMH Ta BU3HAE X 00OB'SI3KOBHUMH 10 BUKOHAHHS.

2.9. O6poOka Ta BUKOHAHHS IUIATDKHUX JTOKYMEHTIB, OTPUMAaHHX 3a IOIMOMOTo0 I[HTepHeT OaHKIiHTY, 3IIHCHIOETHCS
baHKOM y TOpsIKYy, BU3HAYCHOMY BHYTPIIIHIMHU MOJOXKECHHAMH baHKy Ta HOpMaTMBHMMH JOKyMeHTaMH HanioHaiabHOTo
6aHKy YKpaiHu.

2.10. Tlpy BUHMKHEHHI NO3aIUTATHUX CHUTYyallild, MOB’s3aHUX i3 poOOTOI [HTEpHEeT OaHKIHIY, B T.4. BHKJIMKaHHX
MIaXpaiicbKUMHU TissMH TpeTix oci0, KiieHT moBHHEH HerailHo moBimoMuTH mpo 1e baHk udepes 3BepHeHHs n0 KoHTakt-

LEHTPY.

2.11. JoBiaxoBo-indopmaniiini Matepianu (Tapucdu banky, iHdopmalis mpo AOCTyNnHHUI Ta HOBUH (YHKI[IOHAJ Ta HOBI
nociyry, ski KiieHT Moxe orpumaru depe3 [HrepHer OaHkiHr) nyOnikyroTbes Ha OdiuiitHomy caiiti banky Ta/abo
PO3MIIIYIOTECS Ha iHpOpPMaNiHHUX CTeHIax B Y cTaHOBaX baHKy.

2.12. Bank 3acobamu [HTepHeT OaHKIHTY 3a0e3neuye 3xiicHeHHS KimieHTOM iH(pOpMAaIiitHUX Ta pOo3paXyHKOBHX OIIepamii
3a BciMa Paxynkamu KitienTa, siki Binkputi B baHky, 30kpema, ajie He BUKIIOUHO, KITIEHT Mae MOXIIMBICTb:

1) orpumary iHpopMario:

- 00 BIacHUX PaxyHKiB, BiKpuTHX y baHKy;

- 11010 3AJIMIIKIB Ha BIaCHUX PaxyHKax;

- OJI0 3AIMCHEHUX OTepaIlii 3a BIIaCHUMU PaxyHkamu;
- KypCH BAJIIOT Ta KaJbKYJISITOP KOHBEpTAalii BAJIOT.

2) 3MICHUTH TIepeKa3u:

- MK BlacHUMH PaxyHKkamH, BITIKpUTHMH B baHKy;
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- 3 BlacHuX PaxynkiB Ha PaxyHnku, Binkpuri B banky, a Takox 3a Mexi baHky;
- 3 BIacHUX PaxyHKiB oTpuMyBadaM — (i3MIHAM 0CO0aM IUITXOM BBEICHHS HOMEPY IX KapTKH.
3) 3niHCHUTH BaIIOTHI onepaii 3 KymiBii/mpogaxxy 0e3roTiBKOBOi iHO3eMHOT BAJTIOTH.

2.13. 3 meroro iHINIIOBaHHS 3[IMCHEHHS Tepekasy 3/Ha BiacHi PaxyHku B HauioHanbHill BamroTi KiieHT Mae 3nificHUTH
HaCTYyITHI Jii:

- yCHinrHo npoiitn ABTeHTH(]IKaLiI0;

- obpatu cepeq cBoix PaxyHkiB PaxyHkH, 3 IKOT0 Ta Ha sSIKUil Mae OyTH 3/1iHCHEHO MepeKas;

- BBECTH CyMYy IlepeKasy;

- MATBEPANTH a00 CKacyBaTH KOMaHIy Ha IepeKas;

- MATBEpIUTH 3AiHCHEHHS (PiHAHCOBOI omepaii NUIIXoM BBeIeHHs Koxy miarBeppkenHs (OTP-mapomto), orpuMaHoro Ha
®dinaHCOBHI HOMED.

2.14. 3 meTor0 iHIiIiTOBaHHS 3ifICHEHHS nepekasy 3 BiacHoro Paxynky Ha Paxynku Tpetix oci6 y banky B HamioHambHIHA
BayroTi KitieHT Mae 3ifiCHUTH HACTYIIHI il

- yCHinrHo npoiitn ABTeHTH(]IKaLiI0;

- obpatu cepen cBoix PaxyHkiB PaxyHOK, 3 sikoro Mae OyTH 31iHCHEHO TepeKas;

- BKa3aTH peKBi3UTH PaxyHKy OTpuMyBaya Ta NpH3HAYCHHS IUIATEXy (SKIIO IepeKa3 3/IHCHIOEThCS Ha KapTKOBUIM
paxyHOK, MOKe OyTH BBeIEHHI NMOBHUIT HOMep KapTH — 16 nudp);

- BBECTH CyMYy IiepeKasy;

- miaTBepAnTH a00 CKacyBaTH KOMaHIY Ha MepeKas;

- MATBEpIUTH 3AiHCHEHHS (iHAHCOBOI OTeparii IUISIXOM BBeIeHHs kKoxy miareepmkeHHs (OTP-mapomto), orpuMaHoro Ha
®dinaHCcOBHII HOMED.

2.15. 3 MmeToro iHimifOBaHHS 3OiHCHEHHS omeparii 3 KymiBJi/mpomaxy Oe3roTiBkoBOi iHO3eMHOi BamroTu KitieHT Mae
3MIACHATH HACTYITHI [ii:

- YCHIIIHO MPOiTH ABTEeHTU]IKALIIO;

- 3alOBHHUTH 3asBKy Ha KYMIBJIIO/IPOJAX 13 3a3HAa4CHHAM CYMH BAaJIOTH, 5IKA KYIYETHCS/IPOAAEThCS (HE BHIIE
BCTaHOBJICHUX 3aKOHOJABCTBOM OOMEXEHb HE3HaYHOT0 po3Mipy abo JiMITIB, BCTAHOBJIEHHX baHkOoM) Ta BalmioTH, 3a SIKY
3MIACHIOETHCS KYITiBJIsI/TIpojaK, 00paBim po3in «O0MiH BamroTi» B CHCTeMI TUCTAHIIIITHOrO 0OCIyrOByBaHHS,,

- oOpaTH BU BaJIOTH, Ky KitieHT Oakae KynmuTh/mpoaTy;

- NiATBEpAWTH YK CKAaCyBaTH IMPOBEJCHHS BAIIOTHOI omepauii 3 KyHiBJi/mpojaxKy Oe3roTiBKOBOi 1HO3€MHOI BaIIOTH 3a
KypcoM, BH3Ha4eHHMM baHKOM Ta BkasaHMM Ha ekpaHi. KulieHT Moike cKacyBaTH NpPOBEICHHS BaJIOTHOI orepauii 3
KYIIBII/TIpoAaXKy 0e3roTiBKOBOi iHO3eMHOI BaJIFOTH, HATHCHYBIITN KHOTIKY «IloBepHyTHCS», 3a yMOBH, skmio KiieHTOM He
OyB BBeneHuil ko minreepmkeHas (OTP-mapois);

- MATBEpIUTH 3AiMCHEHHS (iHAHCOBOI OTepallii IUIIXOM BBeIeHHs kony miareepmkerHHs (OTP-mapomto), orpuMaHoro Ha
®dinaHCcOBHIT HOMED.

3aBepLIMBIIM BUKOHAHHS KOMaH/IU 3 KYIiBJII/IPOaxy 0e3roTiBKOBOI iHO3EMHOT BaJIFOTH BBEICHHSM KOJY MiATBEPPKEHHS
(OTP-maponro), orpumanoro Ha DinancoBuit Homep, Kiientr Hamae banky JlucTaHIiiiHe pO3NOPSIKCHHS Ha
KYIIBJIIO/TIPO/IaXk OE3roTiBKOBOT 1HO3€MHOI BAJIOTH Ta MIATBEPAXKYE CBI HaMip IHILIIOBATH BAJIIOTHY OIEpAaLil0 Ha
BJIACHOPYY BBEJICHY CYMY, 3a BHU3HAYCHUM KypCOM, y BIJIOBIIHIM BamoTi Ta Hamae baHky 3roay He 0QOPMIISTH HEPIIHi
MpUMipHHK (kUi BugaeThes KimieHTY) KBUTAHIIT PO 3IifiCHEHHS BaFOTHO-OOMIHHOI Omepartii.

bank BuKOHYE, iHiLifloBaHy KilieHTOM omepallito 3 KymiBJi/poaxy 0e3roTiBKOBOT iHO3EMHOT BaJIIOTH 338 HACTYITHUX YMOB:
a) nornepenHbo Oyia ycninHo npoeneHa ApreHtudikauis Kiienra;

0) y Kitienra Bigkputi PaxyHKu B HalliOHaJBHIH BAJIIOTI Ta y BaJIIOTI, IO KYIYETHCS/TIPOIAETHCS;

B) Ha PaxyHKy CIHCaHHS HOCTaTHHO KOIITIB JUIsl CIIUCAHHS Y BIAMOBIAHIA BaIOTI AJIs 3A1MCHEHHS BaJIOTHOI omepariii, B
TOMY YHCJi CTATHCHHS KOMiciitHOT BuHaropomu 3rimHo Tapudis banky Tta/abo HasBHOCTI HEOOXITHOT it HEl BAIFOTHOL
napu;

T) SIKIIO Orepalis KyIiBIi/mpoaaxy 0e3roTiBKOBOI iHO3EMHOI BaJIOTH 32 BCTAHOBJEHUM Ta oOpaHum KiieHTOM Kypcom
banky s JlucraHmiiiHoro 0OMiHy BAOT 3/(iiCHEHA MPOTATOM BH3HAYCHOTO baHKOM MpOMIiXKKY 4dacy, Ha KUl pikcyeThes
BCTaHOBJICHUH Kypc JUIs 3MIHCHEHHS BiAMOBiIHOT onepaii KiienTom Ta npuitHaTTst bankom Ha 00poOKky JucTaHIiTHOTO
PO3IOPSIILKEHHS;

n) KiieHTOM He MepeBWIEHO BCTAaHOBJICHHI 3aKOHOAABCTBOM JIMIT HE3HA4YHOTO pO3Mipy Ta/abo JIMITH Ta dYacosi
00MeKEeHHsI, BCTAHOBJIEH] baHkoMm.

Kowmicis 3a nocnyry Juctanuiiinoro ooOMiHy BamtoT bankom He crsryeTbest. [Ipote BaHkoM Moxke cTsryBaThcs KOMICist 3a
YMOBH KyIIiBJIi 0€3roTiBKOBO{ 1HO3EMHOT BAJIIOTH 332 PAaXyHOK KPEJIWTHHUX KOWITIB (KPEJWUTHOTO JIIMITY), IO BH3HA4Y€Ha
yMOBaMu 00CIyroByBaHHs Takoro Paxynky ta Tapudpamu.
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2.16.  3aBepmmMBIIM BUKOHAHHS KOMaHIM 3 mepekasy komrTiB KiieHT BBeaeHHAM Komy miaTBepkeHHs (OTP-mapomio),
oTpuMaHoro Ha PiHAHCOBHI HOMED, MIATBEPKYE CBil HaMip iHIIIIOBaTH TIepeKa3 KOIITIB 3 BIAaCHUX PaxyHKiB.

bank Bukonye iHiniioBany KitieHToM oneparito 3 nepexa3y KOIITIB 3 BIACHUX PaxyHKiB 3a HACTYITHUX YMOB:
- TmomepeaHbo Oyia ycminmrHo npoBeneHa ABtopusaiis Kitienra;
- Bamora PaxyHKy crircaHHs 30iraeTbes 3 BaJIIOTOI0 PaXyHKY NpH3HAYCHHS;
- Ha PaxyHKy cmmcaHHS IOCTaTHBO KOINTIB Ui 3iMCHEHHS IepeKa3y Ta CIUIATH BiOMOBiTHOI KoMicii (SKIIo Taka
nepenbauena Tapudamn).

[Tpn BukoHaHHI omepalii 3 nepekasy kKomriB baHk cnucye KOIITH B CyMi HONOBHEHHS 3 PaxyHKy cHucaHHS Ta 3apaxoBye
ix Ha PaxyHOK npu3HaycHHs.

2.17. bank moxe BimmoBuTH KitieHTy y BUKOHaHHI JIMCTaHIIHHOTO PO3MOPSKECHHS B pa3i HCBUKOHAHHS BUINC3a3HAYCHUX
YMOB Ta/ab0 BIJICYTHOCTI TEXHIYHMX MOJMJIMBOCTCH Ta/ab0 BCTAHOBJIICHHS IHIIMX OOMEKeHb baHKOM Ta/ab0 BHHUKHCHHI
MiZI03pH HA BTPYYaHHS B pOOOTY CUCTEM JMCTAHIIHHOTO 0OCITyrOBYBaHHS CTOPOHHIX 0Ci0.

PO3/ILJI 3. MOBLJIbHUI BAHKIHT

3.1. Bank 3a06e3neuye KiieHTy 1in0A000By MOXKIHUBICTH poOOTH 3a JOMOMOror0 MoOUTEHOTO OaHKIHTY, aje 3aJuIIae 3a
c000¥0 TIpaBo Ha 3/ifICHEHHS TEXHOJIOTIYHAX Ta/a00 IHIIKX MepepB Y HaJaHHI MOCIYT ¥ paMKax MoOiTsHOTO OaHKIHTY.

3.2. KiienT BukopuctoBye MoOUITEHUI OaHKIHT TS 3AifICHEHHS omeparliil 3a PaxyHkamu, oTpuMmanHs iHpopMaIiitHux Ta
pEeKITaMHUX MaTepialiB TOIIO.

3.3. Iligxmrouenns Kiienta mo mocmyru MoOinpHOTOo OaHKIHTY 3mailicHrOeThcs KirieHTOM camocrtiiiHO depe3 #oro
o0nikoBH 3amuc 3a JONOMOror0 MOOUIBHOTO JI0JaTKy, BCT@HOBJIEHOTO Ha MOOIIBHUI mNpuCTpii (cMapTdoH) Immij
KepiBHULTBOM omnepauiitnoi cuctemu [0S abo Android uepe3 cneuianbHuii MOOUNBHMH JoxaTok. baHk Mae mpaBo
BIZIMOBHUTH y BCTaHOBJICHHI MOOUIBHOTO JOJATKy Ha MOOLTBHUI MpHUCTPid (cMapTQOH) MiJ KEepiBHULTBOM OINEpariiHoi
cucremu Android y pasi 3actapinoi Bepcii onepauiiiHoi cuctemu abo pyTyBaHHs MOOLIBHOTO OJAaTKy (Xakepchki Aii,
HarpasJeHi Ha OTPUMaHHs NpaB aJMiHicTpaTopa y onepaniiHiii cucremi Android).

3.4. octyn Knienta 1o MobinbHOro GaHKIHTY MOXJIMBHH 4epe3 MoOinpHHN mpuctpiii (cmaptdon) Kiienra, Ha skomy
BCTAHOBJICHE Ta aKTUBOBaHe o(diliiiHe nporpamMHe 3a0e3NeUeHHs Ta IPU HasiBHOCTI TOCTYITY A0 Mepexi [HTepHer.

3.5. Ans aktuBanii mociryrd MoOinpauit OankinT KitieHTy HeoO0XiqHO BUKOHATH HACTYITHI [ii:

- 3aBaHTaXHUTH MoOimpHHN nomaTok «BIS 24y 3 odiniitHoro mMarasunay nomatkiB kommnanii Apple Inc. (App Store)
Google (Google Play), B 3amexXHOCTI BiJ oOIepamiiHOi CHCTEeMH, Ha SKid Iparioe MOOUIBHMH TpUCTpii
(cMmaptdon);

- iHimiroBat® mporec camopeectpamnii y MoOiLTEHOMY TOIATKy 3a JOTIOMOTO0 TOCHIIaHHs (KHOTKH) Peectparrtis;

- BBectu JloriH, skum € ®inancoBuit Homep KimienTa;

- orpumaBmm Big banky SMS-moBigomieHHsS 3 kKomoMm Ha DiHAHCOBHI HOMEp, MiATBEPIUTH ABTECHTH]IKAIIiIO
[UIAXOM BBEICHHSIM I[bOT0 KOy Y MOOITBHOMY JIOIATKY.

Bukonanus KiieHToM mporeaypu akTuBailii mociyru MoOigpHuil OaHKIHT Ta/ab0 mepiuii BXia 10 MoOIIbHOTO J01aTKY
Ha MOOUTBHOMY MPUCTPOI (cMapTdoHi) BU3HAETHCs 3rojoro Kitienra 3 numu Ymosamu, [IpaBusiamu ta Tapudamu.

3.6. bank 3acobamu Mo6inmsHOTO GaHKIHTY 3a0e3meuye moctyn KiieHTy 1o Beix Horo PaxyHKkiB, siki Bimkputi B baHky.

3.7. BaHK BHKOHYE PO3NOPSIKEHHS, O()OPMIICHI BIJIIOBIJHO O BHMOI, BCTAHOBJIECHHX LUMH YMoBamu, [IpaBuiamu,
HOPMaTHBHUMH JTOKyMeHTaMH HauioHanbHOro 0aHKy YKpalHU Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH, y pasi skumo KiieHrt
MoOinpHOTO OaHKIHTY 3IIHCHHUB BXiX y MoOUThHHI OaHKIHT, BUKOPHCTOBYIOYH MOOITBEHHI HpUCTpiil (cMapTQOH), BBIB
BiacHui JIoriH Ta maposns ajs goctyny 10 MoOUIbHOro GaHKiHTY.

3.8. EnexTpoHHi pO3paxyHKOBI JOKYMEHTH, Io iHimidoBani KiieHTrom MoOGinbHOTO OaHKIHTY, MIHCHICTD SKHX
MiATBEPXKCHA HUM 32 JIOTIOMOTOI0 BXOAy B MoOUIThHHI OaHKIHT 3 BUKOPHUCTAHHSM MOOUTFHOTO HPUCTPOIO (CMapTQoHY),
BBE/ICHHAM BiacHoro [lapomo 1o MoOinbHOTO OaHKIHTY, HajicliaHi HAa BHKOHAaHHS 0 BaHKy BHKOHYIOTBCS y Mexax
3aIMIIKy KomTiB 3a Paxynkom Kirienta aGo 3a paxyHok BcraHoBieHoro Jlimity OBepapadry (na Paxynky, 3 sikoro
3MIMCHIOETBCS CITMCAHHS KOIITIB). BHWKOHAaHHS €JIEKTPOHHHMX PO3PaxyHKOBHUX JOKYMEHTIB 3/IHCHIOETBCS IUIIXOM
cnrcanHs komTiB 3 Paxynky Kitienrta 3a pexBizurtamu Ta B cymax, 3a3HaueHHX KitieHTOM.

3.9. O6pobka Ta BUKOHAHHS IUIATDKHUX JOKYMEHTIB, OTPMMAaHUX 3a JIOTIOMOTol0 MoOIIBHOTO GaHKIHTY, 3HiHCHIOETHCA
baHKOM y TOpsAKY, BU3HAUEHOMY BHYTPILIHIMH MOJOKEHHAMH BaHKy Ta HOpMAaTHBHUMH J0KyMeHTamu HamioHansHOTro
6aHKy YKpaiHu.
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3.10. TIpn BUHMKHEHHI TO3AIITAaTHUX CUTYaIli, MOB’sA3aHUX i3 PoOOTOI0 MOOiUTEHOrO OaHKIHTY, B T.4. BUKJIMKaHUX
maxpaichbKUMU TissMHA TpeTiX oci0, KileHT moBWHEH HeraHo moBigoMuTH mpo Iie bank uepe3 3BepHeHHs n0 KoHTaKT-

LCHTPY.

3.11. JoBinkoBo-indopmauiitni marepianu (Tapudu banky, iHpopMmanis mpo AocTymHHN Ta HOBMH (DYyHKIIOHAN Ta HOBI
nociyry, siki KitieHT Moxke oTpumMatu uepe3 MoOinbpHuUi OaHKiHr) myOuikyrorscst Ha OdiniiHoMy caiiti banky Ta/abo
PO3MIIYIOTECS Ha iHPOPMALIHHUX CTEHAaX B Y CcTaHOBaX baHKy.

3.12. bank 3acobamu MoOinbHOro OaHKIiHTY 3a0e3nedye 3xilicHeHHs KilieHTOM iH(pOpPMaIifHUX Ta PO3PaXyHKOBHX
omepamii 3a Bcima Paxynkamu Kitienra, sxi Binkputi B banky, 30kpema, KitieHT Mae MOXXIIHBICTB:

1) otpumaru iHpopMario:

- mozo BiacHUX PaxyHKiB, Bigkputux y baHky;

- 11010 3AJIMILIKIB Ha BIacHUX PaxyHkax;

- 1010 3/IMICHEHUX omnepalii 3a BjI1acHUMH PaxyHkamu;

- KypCH BAJIIOT Ta KaJbKYJIATOP KOHBEPTALlii BAJIOT.

2) 31iHCHUTH NIepeKa3u:

- MK BIacHUMH PaxyHKkamH, BIIKpUTHMH B baHKy;

- 3 BnacHuX PaxyHkiB Ha PaxyHkwu, Binkpuri B banky, a Takox 3a mexi baHky;

- 3 BTacHUX PaxyHKiB OTpuMyBadaM — (Di3HYHIM 0cOOaM IUIIXOM BBEACHHS HOMEPY IX KapTKH.
3) 3niMCHUTH BaJIIOTHI onepaii 3 KymiBii/mpoaaxy 0e3roTiBKOBOi 1HO3eMHOT BAJTIOTH.

3.13. 3 Meror0 iHIIIFOBaHHS 3IMCHEHHS Mepekasy 3/Ha BiacHi PaxyHku B HalliOHanbHIA BamroTi KiieHT Mae 37ificHUTH
HaCTYyITHI Jil:

- yCHIIIHO MpoiiTH ABTeHTH(]IKALIIO;

- obpatu cepeq cBoix PaxyHkiB PaxyHkH, 3 IKOTO Ta Ha sSIKUil Mae OyTH 3/1iHCHEHO TepeKas;

- BBECTH CyMy IepeKasy;

- MATBepAUTH a00 CKacyBaTH KOMaHIy Ha Iepeka3 IUIIXOM HATHCKAHHS BiIIIOBITHUX €JIEMCHTIB YIPaBIiHHS (KHOMOK) Ha
eKkpaHHUX (hopMax iHTEepdeiicy;

- MATBEpIUTH 3AiHCHEHHS (PiHAHCOBOI omeparii IUIIXOM BBeIeHHs Koxy miarBeppkernHs (OTP-mapomto), orpuMaHoro Ha
dinaHcoOBHI HOMEP.

3.14. 3 meroro iHIiLIIOBaHHS 3IiiCHEHHS Niepekasy 3 BiacHoro PaxyHky Ha PaxyHku Tperix oci0 y banky B HanioHanbHil
BasroTi KitieHT Mae 3aiiiCHUTH HACTYIIHI il

- yCHilrHo npoiitn ABTeHTH(]IKaLi0;

- obpatu cepeq| cBoix PaxynkiB PaxyHOK, 3 sikoro Mae OyTH 371HiCHEHO TiepeKas;

- BKa3aTH peKBi3uTH PaxyHKy oTpuMyBaya Ta NpH3HAYEHHs IUIaTeXy (SKIIO IepeKa3 3IMCHIOEThCS Ha KapTKOBUH
paxyHOK, MO>ke OyTH BBEICHUH MIOBHUI HOMEp KapTH — 16 mudp);

- BBECTH CyMy IIepeKasy;

- MATBepAUTH 200 CKacyBaTH KOMaHIy Ha IepeKa3 IUISIXOM HATHCKAaHHS BiIIIOBITHUX €IEMEHTIB YIPaBIiHHS (KHOMOK) Ha
eKkpaHHUX (hopMax iHTepdeiicy;

- MATBEpIUTH 3AiMCHEHHS (PiHAHCOBOI OTepaii IUIIXoM BBeIeHH kony miareepmkernHs (OTP-mapomto), orpuMaHoro Ha
dinaHcOBHI HOMED.

3.15. 3 Meroro iHiLiOBaHHS 3AIMCHEHHs omepaii 3 KymiBJi/mpoaaxy Oe3roTiBkoBoi iHo3eMHOI BamroTh KiieHT mae
3MIACHUTH HACTYITHI [ii:

- yCHIIIHO MpOiTH ABTEHTHU]IKALIIO;

- 3alOBHUTH 3asBKy Ha KYMIBJIIO/TIPOJAX 13 3a3HAa4E€HHSAM CYMH BAaJIOTH, 5K KYIYEThCS/IPOAAEThCS (HE BUIIE
BCTaHOBJICHMX 3aKOHOJABCTBOM OOMEKEHb HE3Ha4yHOTO po3Mipy abo HiMiTiB, BcTaHOBICHHX BaHKOM) Ta BaIOTH, 3a 5Ky
3MIMCHIOETHCS KYyMIiBIIS/TIPoaX, 00paBuy po3ain «O0MiH BamroTi» B CHcTeMi AUCTAHIIHHOTO 00CITyrOByBaHHS;

- o0paTH BUJ BaJIOTH, Ky KitieHT Oakae KynmuTn/mpoaary;

- MIATBEpANTH YM CKAaCyBaTH IPOBEJCHHS BAJIOTHOI omepamnii 3 KyIiBIi/MpoJaKy Oe3roTiBKOBOi iHO3EMHOI BalIOTH 32
KypcoM, BU3HaueHUM baHKOM Ta BKa3aHMM Ha €KpaHi, IUITXOM HaTUCKaHHS BIIMOBIAHUX €JIEMEHTIB YIpaBIliHHS (KHOIIOK)
Ha ekpaHHuX (Qopmax omepamii. KiieHT MoXe ckacyBaTH TpPOBEICHHS BaJIOTHOI oOImepamii 3 KyHiBIi/IpoJaxy
6e3roTiBKOBOI 1HO3€MHOI BaIIOTH, HATUCHYBITN KHONIKY «IloBepHYyTHCA», 32 yMOBH, sikimo KimienTom He OyB BBEACHNH KOX
miarsepmxenHs (OTP-mapos);

- MATBEpIUTH 3AiHCHEHHS (piHAHCOBOI omepanii NUIIXOM BBeleHHs Koxy miarBepmpkenHs (OTP-mapomio), orpuMaHoro Ha
®diHaHCOBHIA HOMED.
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3aBepIIMBIIN BUKOHAHHS KOMAaHAM 3 KYITiBIIi/TIPOaXKy O€3roTiBKOBOi iHO36MHOT BaTIOTH BBEJACHHSM KOy TiATBEPKCHHS
(OTP-napomo), orpumanoro Ha PinancoBuit Homep, Kuienr namae banky J[lucraHuiiiHe po3NOpSUDKEHHS Ha
KYIIBIIO/TIPOAaXK OE3TrOTiBKOBOI iHO3EMHOI BAJIIOTH Ta MIATBEPPKYE CBif HaMip iHIMIIOBaTH BaJIOTHY OIEpaIlif0 Ha
BJIACHOPYY BBEIEHY CyMY, 32 BH3HAUCHHM KypCOM, Y BiIMOBiMHiI BairoTi Ta Hamae baHky 3romy He 0(OPMIIATH MEPIITHA
NpUMIpHHK (iKMW BUaeTbes: KiieHTy) KBUTAHLIT IPO 341HCHEHHS BAIIOTHO-OOMIHHOT orepartii.

Bank Bukonye, iHinifioBany KiienToM ormeparito 3 KymiBii/mponaxy 0e3roTiBKOBOi iHO3eMHOI BaJIOTH 32 HACTYIHHX YMOB:
a) rmormepenHpo Oyna ycminHo npoBeaeHa ABTeHTHdikaris Kimienra;

0) y Kiienra Binkputi PaxyHKu B HallioOHaJNBHIH BaJIIOTI Ta y BaJIIOTI, IO KYIYETHCS/TIPOIAETHCS;

B) Ha PaxyHKy cnucaHHs TOCTaTHBO KOINTIB JUTS CIHCAHHS Y BIAMOBIIHIN BaJOTI JJIs 3IACHEHHS BaJIOTHOI omeparii, B
TOMY YHCJI CTSATHEHHsl KOMiciliHoi BuHaropoam 3rizHo TapudiB banky Ta/abo HasBHOCTI HeoOXinHOI /Ui Hel BaJIOTHOI
napu;

T) SIKIIO Orepallis KyIiBJIi/Ipoaaxy 0e3roTiBKOBOI 1HO3EMHOI BaJIOTH 32 BCTAHOBJEHUM Ta oOpaHum KiieHTOM Kypcom
banky aust JluctanuiiiHoro oOMiHy BajItOT 3/IiiiCHEHA POTSTOM BH3HAYEHOro baHKOM MPOMDKKY 4acy, Ha SIKUH (iKCYeThCs
BCTAHOBJICHUH Kypc st 371MCHEHHs BimoBiHOI onepauii Kiientom ta npuiinsttst bankom Ha 00poOky JlncTaHiiiHoro
PO3IOPSIIDKEHHS;

n) KiieHTOM He TMepeBHIIEHO BCTAHOBJICHMH 3aKOHOAABCTBOM JIMIT HE3HAYHOTO pO3Mipy Ta/abo IMITH Ta dYacoBi
00MeKeHHs, BCTaHOBJIEH] bankoMm.

Kowicis 3a mocnyry Jlucranmiitnoro oOMminy BamoT bankom He cTaryethes. [Ipore baHkoM Moe CTATyBaTHCS KOMIcCis 3a
YMOBH KyIIiBJIi 0€3rOTIBKOBOI 1HO3EMHOT BAJIOTH 338 PAXyHOK KPEJAWTHHUX KOWITIB (KPEJAWTHOTO JIMITY), 110 BU3HAYECHA
yMoBaMu 00ciiyroByBaHHs Takoro Paxynky ta Tapudamu.

3.16. 3aBepIIMBIIM BHKOHAaHHS KOMaHAW 3 Iepeka3dy komrTiB KiieHT BBemeHHsM kony minrBepmkeHHs (OTP-mapoo),
orpumanoro Ha @iHaHCOBHI HOMEp, MIATBEPIUKYE CBil HaMip iHILIIOBATH MepeKa3 KOLITIB 3 BlIacHUX PaxXyHKIB.

Bank Bukonye iHinifioBany KirieHToM omeparito 3 mepekasy KOIITIB 3 BIaCHUX PaxyHKIB 32 HACTYITHUX YMOB:
- momepeaHbpo Oyna ycminrHo nposeneHa ABtopusamnis Kitienra;
- Bamora PaxyHKy criucaHHs 30ira€ThCst 3 BAIIOTOI0 PaxyHKy npu3HaueHHS;
- Ha PaxyHKy crnucaHHs OCTaTHbO KOIITIB JUIS 37IHCHEHHS NepeKa3y Ta CIUIaTH BiIMOBIAHOI KoMicii (SKIIO Taka
nepeadauena Tapudamn).

ITpn BukoHaHHI omeparllii 3 mepekasy KomrTiB baHk crucye KOmTH B CyMi MONOBHEHHS 3 PaxyHKy cHucaHHS Ta 3apaxoBye
ix Ha PaxyHOK npU3HaYEHHS.

3.17. bank moxe BimMoBuTH KiTi€eHTY v BUKOHAHHI JIUCTAaHIIITHOTO PO3MOPSIKEHHS B pa3i HCBUKOHAHHS BHIC3a3HAYCHUX
YMOB Ta/a0b0 BiICYTHOCT] TEXHIYHHX MOXJIHMBOCTEH Ta/a00 BCTAHOBJICHHS iHITHX 0OMeXeHb baHkoM.

PO341J1 4. CMAPT BAHKIHI'

4.1. BaHk Hazae MOCIYTH 3 Mepekasy KomTiB 3 PaxynkiB KiieHta y HamioHanbHiH BaioTi Ha iHOI PaxyHKW, BiIKpHTi y
banky, 3a nonomoroto CmapT GaHKIHTY 11iJI01000BO, ajie 3aJIMIIae 3a cO0O00 MPaBo Ha 3IIICHEHHS TEXHOJIOTIYHUX Ta/abo
IHIIUX TIepPepB y HaJlaHHi nmochyr y pamkax CMapTt OaHKiHTYy.

4.2. Tlpu HaaHHI MTOCTYT 3 IepeKa3y KOIITIB y HAIllOHANBHIH BatOTi Ha iHm Paxynku, Bigkputi y banky, B pamkax Cmapt
Oankinry bank mpoBomuth ineHtudikaniro Kiienra 3a ®inancoBum Homepom KirieHTa Ta BBeneHHs M KiieHTOM Kony
MITBEPXKEHHS JUIsl aBTOpH3allii y CUCTEM.

4.3. IlpoxomKkeHHs ineHTH]IKaI] BiIMOBiqHO 10 1. 4.2 MuX YMOB € JOCTAaTHIM IMiATBepIKSHHSIM ineHTudikaii Kiienra
npu BUKopHcTaHHI CMapT OaHKIHTY Ta Hajae BaHKy NMOBHOBa)KeHHs 3IIMCHHTH ONepalilo, 3aMoBleHy depe3 Cmapt
OaHKIHT, B TOMY YHCII y BHIIaJKax, KOJW Taka omepaiis Oyna 3amoBieHa He KiieHToM, a oco0oto, sikoro Oyia HajaHa
KOpEKTHa iH(popMaIlis.

4.4. Ins BukoHaHHS J{MCTaHIIHHOTO PO3MOPS/DKEHHS 3 IMEepeKa3y KOIUTIB y HaIllOHaJbHIN BamioTi Ha iHmI PaxyHkwn,
Binkputi y banky Kiienty HeoOxinHo:

®  YCHINTHO MPOUTH 1IeHTU(IKAIIIIO BIAMOBIIHO 10 BUMOT 1. 4.2. IIMX YMOB;

e  BKa3aTH BCl PEKBi3NTH, HEOOXIiIHI JUIsl BUKOHAHHA J{ucTaHIiifHOTO po3nopsmkeHHs. [lepenik pekBi3uTiB,
AKi MOXXyTh OYyTH 3allUTaHi, ajie He OOMEXYIOUYNCh, B 3aJIC)KHOCTI BiJ] TUILY OIepartii:

° PaXyHOK, 3 SAKOT'O HeO6Xi,HHO CITMCATH KOIITH,

e CyMa IIaTexy.
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4.5. Tapopmaris, mo HamaeTbess KimieHTOM 7S 3MIMCHEHHS omepalliid, peectpyerhess bankom y Cucremi TUCTaHIIHHOTO
00CITyroByBaHHS Ta 30€pPIiracThCs Y €NIEKTPOHHOMY BHTJISIII.

4.6. JTuctaHIiiiitHe po3mopsIKEHHS BBAXKAETHCS TaKUM, 110 nepeaane KimienToMm Ta npuiinate baHkoM 10 BUKOHAHHSI, SKIIO
Kuienr:

4.6.1. mpoiimoB ineHTU(IKAIIIO, BIAMOBIIHO A0 1. 4.2. UX YMOB;
4.6.2. TIOBHICTIO Ta IPaBIJILHO Ha/laB/BKa3aB banky iHpopmamito 3a3HadeHy y 1. 4.4. X YMOB,

4.6.3. miptBepauB JuctaHIiiiHE PO3MOPS/DKCHHS NIIIIXOM HATHCKAaHHS BiJINOBITHUX €JEMEHTIB YIpPaBIiHHA
(xHOTIOK) Ha eKpaHHKX (hopMax oreparlii 3 mepeKasy KOIITiB.

4.7. bank Bukonye [lucranuiiine po3nopsypkenHs KirieHTa Ha 37iiCHEHHS niepeKasy IpH yMOBI, 1110:
4.7.1. Ha PaxyHKy JHOCTaTHBO KOIITIB IS 3[IACHEHHS IepeKasy i CIUIaTH BiAMOBigHOI KoMicii baHKy (skmo Taka
Komicist mepenbayena Tapudamu 3a 3aiiCHEHHS onepartii).
4.7.2. bank Mae Bcro iH(popMariro, o HeoOXiTHa U 3IHCHEHHS IIepeKasy.

4.8. 3 meroro 3abe3neueHHs Oe3nexy bank BCTaHOBIIIOE JIIMITH Ha 3[iiiCHEHHS onepaliil y Mexax rnociayru CmapT OaHKiHT,
o € equHuMu Ut Beix KitientiB banky 1 He MOXKyTh OyTH 3MiHEHI B IHIMBIIyallbHOMY MOPSAKY. JIIMITH BCTaHOBIIOIOTHCS
OKpPEMHM PO3MOPSIKEHHAM YIIOBHOBa)KeHOI 0cobu baHky. 3 MeToro 3abe3neueHHs baHKoM HaleXHOTo piBHS Oe3NeKH NpH
3IiACHEHH] omepaniif y Mexkax mociyrd Cmapt OaHkiHr bank 3amumiae 3a co0O0 MpaBoO 3MiHIOBATH 3a3HAYCHI JIMITH B
OJHOCTOPOHHBEOMY MOPSIAKY 6e3 OyIb-IKOro TOAaTKOBOTO HomepekeHHs KiieHra.

4.9. Bank 30epirae 3a co0oOr IMpaBO BIAMOBHUTH y HajaHHI mocmyrd CmapT OaHKIHT 3 MipKyBaHb O€3NIeKH a00 iHIIHX
BOXKJIMBHX INPUYHUH, SKi YHEMOXKIMBIIOIOTh BHKOHAHHS TaKOTO PO3MOPSKCHHS, TOOTO, 3 TEXHIYHUX HPHYMH ab0 SKIIO
3MICT PO3HOPSIPKEHHS CYNEPEeYnTh YUHHOMY 3aKOHOAABCTBY YKpaiHH Ta/a00 BHYTPILIHIM ITOJIOXKEHHSIM baHKy.

PO31J 5. ITPABA TA OBOB’A3KHN CTOPIH

5.1. BaHk 3000B’s13y€ThbCsA:

5.1.1. 3abe3nedyBatH 1i101000BY npane3aatHicTs CHCTEM AMCTAHIIHHOTO 0OCIYroBYBaHHS Ta AOCTYI 10 HUX KiieHTam,
3a BUKJIIOYEHHSM TEXHOJIOTIYHHMX Ta/abo0 iHMIMX mepepB y HajaHHI mociyr. IHdopmyBanns KiieHTiB mpo Taki 3axoau
BUKOHYETBCS ULUISIXOM pPO3MIILIEHHsT BiJmnoBigHoro mnosigomieHHs Ha Odiniiinomy caiiti banky Ta/abo nuisixom
HAarpaBJeHHs IHIIUM NPUIHATHUM Juis baHky coco6oMm.

5.1.2. TlpuiiMatd [0 BUKOHAHHS PO3MOPS/PKEHHs, oTpuMani Bix Kiienra 3a momomororo CHcTeM AUCTaHIIHHOTO
o0ciyroByBaHHS:, 0 0(hOpMIIeHI Ta MiATBepmKeHi KilieHToM y MopsAaKy, BU3HAYCHOMY ITUMH Y MOBaMH.

5.1.3. HapaBatu Kiienry indopmariito 3a ioro PaxyHkamu 3acodamu Mo0OipHOTO OaHKIHTY Ta IHTepHET OaHKIHTY.

5.1.4. KoncyneryBatu Kiienra 3 nuranp excruryaranii CucreM AMCTaHLiHOTO 0OciayroByBaHHs uepe3 ['apsuy JniHito Ta
VYcranosu basky.

5.2. Kuii€eHT 3000B’s13y€ThCsA:
5.2.1. 3pilicHIOBaTH Omepallii BIAMOBIHO 10 IIMX YMOB Ta BUMOT YHHHOI'O 3aKOHOAABCTBA YKpaiHu.

5.2.2. 3pilicHIOBaTH omepallii B MeXax JJOCTYITHOI'O 3aJIMIIKY KOWITIB 3a PaxyHkamu.

5.2.3. 3abe3neunrtu 3axuct MiHaHCOBOro HOMepa, Ha sikuii bank Hajcunae koau minTBepkeHHs onepariii (OTP-naposi
TOIIO).

5.2.4. YV Bumanky BUABICHHSA (PaKTy HECAHKIIOHOBAHOTO nocTymy a0 CHCTeMH IHCTaHIIIHHOTO OOCITyrOBYBaHHS,
KoMIipomerailii 3aco6iB aBTeHTH(iKalil, BTpaTH ®iHAHCOBOTO HOMEpPY, HasBHOCTI HECAHKLIOHOBaHMX JOKYMEHTIB, THIIHX

IIaxpaiChKUX il TOIIO, HeTalfHO 3BepHYTHCH 10 KoHTaKT-IeHTpy A 650KyBaHHS HocTymy 10 CHCTeMH QUCTaHIiHHOTO
o0ciTryroByBaHHS.

5.2.5. O3HafioMTIoBaTUCH 31 3MiHaMu ITX YMOB Ta [paBui, mo po3mimieni Ha OdiniiHoMy caiiti banky.

5.2.6. HagaBatn Ha mepmry BuMmory baHKy BimomocTi Ta/abo NOKyMmMeHTH, HeoOXimHi mns imeHTudikamii Kiienta ta
(hiHaHCOBOTO MOHITOPHUHTY OaHKIBCHKHX OTIEpalliii, 1110 NPOBOAATHCA 3acobamu CHCTEMH IUCTAHI[IHHOTO 00CIyroByBaHHS.

5.3. Bank mae npaso:
5.3.1. 3MiHIOBaTH TIEPETIK TOCIYT, 0 HamaloThcs 3acobamu CHCTEMH IMCTAaHIIHHOTO OOCIyrOBYBaHHS, MapaMeTpH,

mimiTH omeparmiii Ta ¢(yHKIiOHaTBHI MOXIuBocTi CHCTEMH AWCTaHLIHHOTO OOCITYyroBYBaHHS, B TOMY YHCI, aje HE
BHKJIIOYHO: BCTaHOBTIOBaTH Ta 3MiHIoBaTH Kypc JluctaHmiiHOro OOMIHY BaJIOT TPOTATOM JHS; BCTAHOBIIOBATH
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periaaMeHT podotu JlMcTaHIiIHOTO OOMIiHY BAIFOT; BU3HAYATH JOCTYIIHI onieparlii (KyIiBiIsy/Ipoaax) Ta BaJIKOTHI MapH IS
JucranmiiiHoro oOMiHy BalOT, OOMekuTH mpaBo Kili€eHTa KymyBaTh BaJlOTy 3a paxyHOK KpeauTHOro IimiTy;
BCTAHOBJIOBATH MiHIMalIbHY/MakCUMaIbHy CyMy omepamii s JMCTaHIIHHOrO pO3NOPS/PKEHHS! Ha KYIIBIIO/TIPOAAXK
BAJTIIOT; OOMEKYBAaTH 3arajbHy CyMy KYITiBJII BaJIIOTH B €KBIBaJCHTI 3a O(IIHHAM KypCcOM TPHBHI JIO 1HO3EMHHUX BaJIIOT,
ycTaHoBlieHUM HamioHanbHuM OaHkoM YKpaiHu Ha Jaty 3aidcHeHHs omeparlii KirieHToM mpoTsarom aHS Ta/abo Micsis
TOIIIO.

5.3.2. BigmoButu KinieHTy y BUKOHaHHI PO3NOPSKEHHSI HAa POBeACHHs (iHAHCOBOI omnepariii 3a BlacHUMH PaxyHkamu y
pasi, SIKIIOo MpH NepeBipii PEKBI3UTIB BUABICHO HEBIIMOBITHOCTI.

5.3.3. [Ipu3ynuHUTH BUKOHAHHS AMCTAHIIMHAX PO3MOPSIKCHD Y BUNMAIKY BHHUKHEHHS TEXHIYHAX HETIOJIAIOK a0o iHIIHX
00CTaBWH, B TOMY YHCJi Yy BHUITAIKy 3MiHH 3aKOHOJABCTBa YKpaiHH, MO poOUTH HEMOXIINBUM a0o HeOaxxannMm poboTy 3
TOYKH 30py OE3MEKH TOIIO.

5.3.4. 3abnoxoByBaté moctyn 10 CHCTeMH OHCTaHOIHHOTO OOCITYrOBYBaHHS JJs 3AIMCHEHHS pPETJIAMEHTHUX,
TEXHOJIOTIYHAX a00 pEMOHTHHX POOIT.

5.3.5. 3niticaroBatn OnokyBaHHA noctymy Kiienra mo CuctemMu AUCTaHIIHHOTO OOCIYTOBYBaHHSA y BHUIAIKy BUHUKHEHHS
mio3pu y KoMmmpomeranii 3aco0iB aBTeHTHU]iKalii Ta/abo mpu HaxxomkeHHI Bin KiieHTa moBimoMieHHs mpo BTpaty
®DiHaHCOBOr0 HOMEpa TOIIIO.

5.3.6. IlpuiimMati 10 BUKOHAHHS PO3IMOPSIKEHHS Y BIAMOBITHOCTI 3 YEPTOBICTIO iX HAaJXOIKEHHS Ta BHUHATKOBO y MEXax
3aJIMIIKY KOIITIB 32 PaxyHKkoM, sikmio iHIIe He nependadeHo Tapudamu Ta npaBuiaMu 00CIyroByBaHHs Takoro PaxyHky.

5.3.7. BinmoButu Kitienty y npuiiomi Bin Hporo J{ucTaHIiiHOTO PO3NOPSAIKEHHS Y pa3i BCTAHOBJIICHHS, IO IS Oneparis
MICTUTh O3HaKU TaKoi, 110 Hijuarae (piHAHCOBOMY MOHITOPHHIY a00 11 yYaCHMKOM YH BHIO/I00/ICPXKYBaueM 3a HEIO €
0co0a, Ky BKITFOUEHO Y MepetIiky 0oci0, MoB’sI3aHUX i3 3MIHCHEHHSAM TePOPUCTHYHOI iSUTBHOCTI.

5.3.8. 3ynuautu obciyrosyBanHs Kimienta y CucTeMi QUCTaHIIIHHOTO OOCIYTOBYBaHHS Y pa3i HEBUKOHAHHS HHM BHMOT
Oe3mnexy KopucTyBaHHI CHCTEMOIO INCTAHIIHHOTO 0OCITYrOBYBaHHS Ta IIUX Y MOB.

5.3.9. BinmoButu B oOcmyroByBaHHI KiieHra CHCTEMOIO AWCTaHIIHHOTO OOCITyrOBYBaHHS y BHUMAIKax, MependadeHux
YUHHUM 3aKOHOJABCTBOM YKpaiHH.

5.4. Knient mae npaso:
5.4.1. 3nificaroBaty 1inogo0oBuit qoctyn mo CHCTEM AMCTAHIIHHOTO OOCITYrOBYBaHHS 332 BHKJIIOYCHHSM BHUIIAIKIB, IO
BKa3aHi B X YMOBax.

5.4.2. TlepenaBatn no baHKy Ha BHWKOHAHHA DPO3MOPS/DKCHHS s 3OiHCHEHHS (DiIHAHCOBHX OIepamiii 3a BIIACHUMH
Paxyukamu 3acobamu CHCTEMH TUCTAHIITHOTO 00CIyrOByBaHHS.

5.4.3. 3mintoBatn DiHaHCOBMI HOMep, 1o 3a3HaueHuit Kiientom B 3asBi mpo mpuiHATTS npomo3uuii banky Ta/abo
JloroBopi npo HaJaHHS OaHKIBCHKOTO MPOAYKTY, HIJSIXOM 3BEpHEHHS 10 Y CTaHOBU baHKy 3 BiAIOBIHOIO 3asBOIO.

5.4.4. OtpumyBaTi KOHCYJbTaIlli baHKy 3 muTaHs ekcrutyatarlii CHCTEMH TUCTAHIIIITHOTO 00CIyrOByBaHHS.

5.4.5. Y Bunanky Oynb-sKoi MmiZlo3pu 3 MPHUBOJY KOMIIpomerTarii 3aco0iB aBreHTHdiKkanii, BTpatn ®iHaHCOBOrO HOMEpY,
HasiBHOCTI HECAHKIIOHOBAHUX IOKYMEHTIB, IHIIMX [Iaxpaiicbkux il TOIo, 3BEepHYTHCS N0 baHKy st OJ0KyBaHHS
001iKOBOTO 3anucy Ta/abo 3amiHu 3aco0y aBTeHTU}IKAIIT Y TOPSIKY, BU3HaYeHOMY baHKOM.

PO3A41J1 6. BIAIIOBIJAJIBHICTh CTOPIH

6.1. 3a HeBUKOHaHHS a00 HEHAJC)KHE BUKOHAHHS 3000B’s3aHh CTOPOHHM HECYTh BiIMOBINAIBHICTh Y BiAMMOBIXHOCTI IO
BUMOT YMHHOT'O 3aKOHOJJaBCTBA Y KpaiHHU.

6.2. IIpu Bukopucranui Kiiearom CrucremM mucTaHIiITHOrO 00CIyroByBaHHs, baHK He Hece BiAIOBIIaIBHOCTI 3a:

- TeXHIYHHH cTaH MOOUIbHOTO NpHucTporo KiieHTa, HesKicHE 3’€HaHHS a00 HEMOJKJIMBICTH BCTAHOBJICHHS 3 €HaHHS 3
Mepexero IHTepHeT Ta iHIIN HENOJaiKH, IO He 3ajexaTb BiJ baHKy Ta SKi yHEMOXKJIMBIIOIOTH OTPHMaHHS IOCIYTH
JucranIiitHoro o6¢cIyroByBaHHs;

- HEeBHUKOHAHHS a00 HEHANe)XHE BUKOHAHHS PO3MOPS/HKEHb y BHUMAAKy mopymieHHs KiieHToM 1mux YMOB mpu po6oTi 3
CucTeMOoI0 IMCTaHIIHHOTO 00CITyrOByBaHHS;

- 3anoisiHy KitieHTOBI MIKO/Y, SIka BUHHKJIA BHACIIIOK MOPYIIEHHS CUCTEMH 3aXHCTy iH(opmanii He 3 BuHN baHky Ta/abo
HenoaepkanHs Kimiearom npaBuit 6e3nexu npy po6oTi 3 CHCTEMOI0 AUCTaHIIHHOTO 00CITyTOBYBaHHS;

10



YMoBM Ha/laHHS 0AaHKIBCHLKHX MOCJIYT 3 BUKOPUCTAHHAM
CucreM THCTAHUIIHOTO 00CTYrOBYBaHHS

- MOXJIMBI 30MTKH, IO 3aBAaHi JisIMU TPETiX 0ci® BHACITIIOK HABMUCHOTO Ta/a00 HEHaBMHCHOTO JOCTYITY 10 iH(popmariii
KiienTa, mo 3HaXOAUTHhCS y HEOAHKIBCHKHUX Mepexax 3B 3Ky Ta y HEOaHKIBCBKHX cUcTeMmax 30epiraHHs iHdopmariii,
BKITIOYAIOYH TEXHIYHI Ta TEXHIYHO-TIporpamMHi 3acobu Kitienra;

- I[KOAy, W0 BHHMKIA Yy BHIAAKY HecBoedyacHOro 3BepHeHHs Kiienta no banky micns BusiBIeHHS (akty
HECaHKIIOHOBaHOTO nocTynmy 10 CHcTeMHM AWCTaHLIIHHOTO OOCIyroBYBaHHS, KOMIpoMmeTalii 3aco0iB ABTeHTHdiKalii,
BTpaTH TenedoHy, BTpatu KapTku, HasSBHOCTI HECAHKLIOHOBAHHX JJOKYMEHTIB, 1HIIMX MIaXpaiChKUX Jii TOILIO;

- MOMUJIKOBE 3apaxyBaHHs/CicaHHs KOITiB 3 PaxynkiB KiieHTa, 1o BinOysocs 3 Buau KiieHTa.

6.3. KiieHT Hece NOBHY BIiINOBiZaNbHICTE mepes baHKOM BINNOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHM 3a
JIOCTOBIpHICTH iH(OpMarii, 110 HalaeThcs HUM JUIst 3A1cHeHHs (inaHcoBol onepauii (GiHaHCOBUX omeparlliii) 3a BIaCHUMHU
Paxynkamu 3a momomoroto CHCTEeMH AUCTaHIIHHOTO 0OCITyTOBYBaHHS.

6.4. KimieHT Hece pHM3WK Ta HETaTHMBHI HACHTIOKH Iepenadi HUM TpeTiit ocobi MobimeHOTO TenedoHy (BimmoBimHOi SIM-
KapTH), HOMep SKOTO BU3HAUYEHHUH B 3asBi po MpUAHATTS mporo3ullii banky ta/abo JloroBopi npo HagaHHsS 0aHKIBCHKOTO
MpoAyKTy abo moBigoMieHni banky B iHmomy BcTaHoBieHOMY JloroBopom mopsiaky sk diHaHCOBHIT HOMEp, IX BTpaTH,
HE3aKOHHOTO 3aBOJIOJIHHSI HHUMH, a TaKOXK PU3UK TEXHIYHOTO IepeXOoIUIeHHs iH(opMarii, HampaBieHoi Ha DiHaHCOBHUIT
HOMepD.

6.5. KiieHT MOroMKyeTbcs 3 THM, IO PO3YMi€ BCl PU3MKH, MOB'SI3aHI 3 HEMOBIJOMJICHHSAM a00 HECBOEYACHHUM
MOBiZOMJIEHHSIM HUM banky mozno 3minn ®dinancoBoro Homepy. KitieHT Hece BCIO BiJIIOBIIANBHICTE Ta 3BUIbHSE BaHK Bif
Oynb-sKO1 BIANOBIJANBHOCTI, 10 MOXKE BUHMKHYTH Yy 3B’SI3KY 3 BiJIpaBlieHHSIM BaHKOM KOJy MigTBEpIDKEHHS oneparil
(OTP-napoi Tomo) Ha nonepeaniii @inancosuit Homep Kitienra.

6.6. CTOpOHM MOTOJMIM, IO PU3MKU 3 BIIIIKOAYBaHHsS 30MTKIB, 110 MOXYTh OyTH 3amonisHi banky ta/abo Kiienty, a
TaKOX TPETiM 0ocobaM y pa3i BUKOpHCTaHHS EjekTpoHHOro miamucy, nokianaTbes Ha KiienTa.
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