ol

YmoBu 06cnyroByBaHHA KapTKOBUX PaxyHKiB ¢isnuHux oci6 B pamkax TapudHoro nnaHy «YHMBepcanbHa».

Ne

HailimeHyBaHHA nocayru

Po3mip KomiciiiHoi BuHaropogu (1)

MopAaaoK cnaaty Komicii /
HapaxyBaHHA BiACOTKIB

Onepaluii 3 BiAKPUTTA Ta pO3pPaxyHKOBO-KAacoBOro 06C/lyroByBaHHA KapTKOBOrO PaXyHKY Ta NAATIXKHUX KapTOK:

1. BanioTta KapTKOBOro paxyHKy: UAH abo USD abo EUR
2. BiakpuTtTA Ha 06CNYyroByBaHHA KAPTKOBOrO PaxyHKY. He TapuoikyeTtbca
3. TepmiH pii KapToK:
3.1. Visa Classic (marHiTHa, HenepcoHidikosaHa Instant); (2) 3 poku
3.2. Visa Classic (MarHiTHa, nepcoHigpikoBaHa); 3 poku
3.3. Visa Classic (i3 uunom); 3 poku
3.4. Visa Gold (i3 unnom); 3 poku
3.5. Visa Platinum (i3 unnom). 3 poku
4, OdopmneHHs, 06¢cnyroByBaHHA Ta nepeopopMAEHHA Ha HOBIW CTPOK Ajii
OCHOBHOI KapTKM Ha im'sl BAACHMKA KapTKOBOro paxyHKYy: (3)
4.1. Visa Classic (MarHiTHa, HenepcoHidikoeaHa Instant); He Tapudikyetbea
4.2. Visa Classic (MarHiTHa, nepcoHigikoBaHa); He Tapudikyetbea CnnauyeThes B Kacy BaHKy y
4.3. Visa Classic (i3 umnom). 50 rpH. LEeHb 3BepHEHHA A0 BaHky
4.4. |Visa Gold (i3 uunom); 100 rpH. WOAD OhOPMAEHHA KapTKK.
4.5. |Visa Platinum (i3 yunom). 500 rpH.
5. OdopmneHHs, 06cnyroeyBaHHA Ta nepeodOpMAEHHA Ha HOBIN CTPOK Al
AOAATKOBOI KApPTKU Ha iM'Al BAaCHMKa KapTKOBOTro paxyHKy abo Ha im'a
oro pgosipeHoi ocobu: (4)
5.1. Visa Classic (MarHiTHa, nepcoHigikoBaHa); 30 rpH.
5.2.  |Visa Classic (i3 uunom); 50 rpH. Cnnadyetben 6 Kacy baHky y
- - OeHb 3BepPHEHHA A0 baHKy
5.3. Visa Gold (i3 unnom); 100 rpH. 141010 OhOPMAEHHS KAPTKM.
5.4. |Visa Platinum (i3 uunom). 250 rpH.
6. MepeodopmneHHA KAapTOK 3a iHiLiaTMBOIO BACHUKA KAPTKOBOIO PaxXyHKY:
(5)
6.1. Visa Classic (marHiTHa, nepcoHidikoBaHa); 30 rpH.
6.2. Visa Classic (i3 uunom); 50 rpH. Cnnauyetbea B Kacy baHky y
K R AeHb 3BepHeHHA A0 baHky
6.3. Visa Gold (i3 unnom); 100 rpH. 4010 OBOPMAEHHS KAPTKM.
6.4. Visa Platinum (i3 unnom). 250 rpH.
7 TepmiHOBe BUroTOBNEHHA KapTKU. 300 rpH. Cnnauyetbea B Kacy baHKy y

(nocnyra HapaeTbeA y BiALiNeHHAX M.KuiB)

[AeHb 3BepHeHHsA Ao baHKy
AN OTPUMAHHA NOCAYIK.

PO3Mip HE3HU}KYBANbHOrO 3a/IMLLKY Ha KAPTKOBOMY PaXyHKY.

He BcTaHOBNIOETHCA

3aKpUTTA KapTKOBOrO PaxyHKY 3 iHiLiaTUBU BNaCHUKA KapTKOBOro
PaxXyHKy.

He TapuoikyeTtbea

Onepauyii NONOBHEHHA KAPTKOBOTO PaXyHKY:

10. 3apaxyBaHHA rOTiIBKOBUX KOLITIB HAa KAPTKOBUIA PaXyHOK:
10.1. |y mepexi BigaineHb baHKy B Kaci 3 BAKOPUCTAHHAM KapTKK; 0,75% min 5 rpH. | 0,75% min 0,2 USD
0,75% min 0,2 EUR | crarvernen 3 kapTrOBOTO
10.2. |y mepexi BiagineHb baHKy B Kaci 6€3 BUKOPUCTAHHA KapTKu; 0,75% min 15 rpH. | 0,75% min 0,3 USD |paxyHKy y AeHb paKTU4HOI
0,75% min 0,3 EUR |06p0o6kuM onepaiii BaHkom.
10.3. |y mepexi MTKC BaHky. (6) 0,75% -
11. 3apaxyBaHHA 6e3roTiBKOBUX KOLUTIB HA KAPTKOBUIA PaxyHOK:
11.1. |3apaxyBaHHA KOLWTiB Aeno3uTy abo BifCOTKIB NO Aeno3unTy, BiAKPUTOro B He Tapuoikyetbea
BaHky;
11.2. |3apaxyBaHHA KpeAWUTHUX KOLWTiB, BUAAHMX BaHkom abo MapTHepamu BaHKy He TapuoikyeTtbea
BNACHWKY KapTKOBOIO paxyHKy; (7)
11.3. |3apaxyBaHHA KOLWITIB 3 KAPTKOBUX PaxyHKiB GpisMyYHMX OCib, BigKpUTUX B 0,75%
BaHKy (BnacHMX paxyHKiB abo paxyHKiB iHLWMX 0cCi6); CraryeTbea 3 kapTkoBOro B
paxyHKy y AeHb GaKTUYHOI
11.4. |3apaxyBaHHA KOLWTIB 3 NOTOYHMX PaxyHKiB $isnuHUX ocib, BigKpWTMX B BaHKy 0,75%

(BNacHMx paxyHKis abo paxyHKiB iHLWKMX OCib6);

06pobKuM onepauii BaHKkom.




11.5.

3apaxyBaHHA KOLWTIB 32 gonomoroto nocayru «Visa Direct»;

He Tapuoikyetbea

11.6.

3apaxyBaHHA iHWKX 6e3roTiBKOBMX KOLWTIB. (8)

1%

MpoBeaeHHA PO3paxyHKIB Ta OTPUMAHHA FOTIBKU 3 KAPTKOBOIO PaxXyHKY:

12. OnepaLii BuAadi rotiBKu 3 KAPTKOBOrO PaxyHKY:
12.1. (B mepexi BiaaineHb baHKy B Kaci 6e3 BUKOPUCTaHHSA KapTKu; (9) 1% min 50 rpH. CnnayyeTbea B Kacy baHky y
OeHb 3BepHeHHA o0 baHky
AR OTPMMAHHA NOCAYTU.
12.2. |B mepexi BiaaineHb baHKy B Kaci 3 BUKOPUCTAHHAM KapTKK; He Tapunoiryetbea
12.3. |B mepexi baHKomarTie baHKy; He Tapudiryetbea
12.4. |B baHKOMaTax mepexi «ATmochepar; (10) He Tapunoikyetbea CTAryeTbea 3 KapTkosoro
paxyHKy y AeHb GaKTUYHOI
12.5. |B mepexi §aHKomaTiB abo BiaaineHo iHWKUX BaHKiB Ha TepuTopii YKpaiHi 3 He TapudikyeTtbea 06p06KM onepaLii BaHKom.
KapTkoto Visa Classic; BaHK-eKBailep MoXe
12.6. |B meperki 6aHKoMaTiB abo BiAAiNEHb iHWKX BaHKIB Ha TepuTOpIi YKpaiHi 3 1,5% + 10 rpH. 1,5% +0,2USD |cTarysaTvt oAaTKOBY
KapTKkoto Visa Gold ab6o Visa Platinum; 1,5% +0,2 EUR |komicito.
12.7. |B mepexi baHKomarTiB abo BiaaineHb b6aHKiB 32 mexKamu YKpaiHu. 1,5% + 25 rpH. 1,5% + 1 USD
1,5% + 1 EUR
13. Be3roTiBKOBi po3paxyHKK 3a TOBap1 Ta NOCAYrY 3a J,ONOMOrOI0 KapTKM. He Tapuoikyetbea

MepeKas KOWTIB 3 KAPTKOBOFO PaxyHKy:

14. MepeKas KowTiB 3 KAPTKOBOro paxyHKy: (11)
14.1. |Ha Aeno3unTu Ta paxyHKW KpeauTHOI 3aboproBaHOCTi B Mmerkax baHKy Ha He Tapundikyetbea
nigcrasi 3aABM BNAaCHMKa KapTKOBOTO PaxyHKY;
14.2. |Ha KapTKOBI i NOTOYHI paxyHKK $isnuHMX 0Cib, BiaKpUTMX B baHKy (BNacHi 30 rpH. 1USD
paxyHKM Ta paxyHKM iHLWMX 0Cib) Ha niacTaBi 3aaBM BNAaCHMKa KapTKOBOTO 1EUR
PaXxyHKYy; CTAryeTbcA 3 KApTKOBOTO
14.3  |Ha NOTOYHI paxyHKM PUAMYHNX OCi6, BigKpUTUX B baHKy, Ha niacTtasi 3aasu 30 rpH. - paxyHKY y AeHb GaKTUUYHOI
B/1TACHMKA KapTKOBOTO PaxyHKYy; 06pobKKM onepauii BaHKkom.
14.4 |Ha paxyHKu 3a mexi baHKy Ha nigcTasi 3aABm BacHMKa KapTKOBOTO 30 rpH. -
paxyHKy;
14.5. |onepauii, AKi 34iNCHIOIOTHCA 33 4ONOMOrOK CUCTEMM ANCTAHLLIAHOIO 3riaHo 3 Tapudamm cuctemm «lHTepHeT-
06cnyrosyBaHHsA «lHTepHeT-BaHKiHMY; BaHKiHM»
14.6. |3a ponomoroto nocnyru «Visa Direct». He TapuoikyeTtbea YcTaHOBa, AKa HaJa€E cepsBic,

MOXKe CTATyBaTU A043TKOBY
KOMicito.

[opaaTKosi nocayru:

15. 3anuT gokymeHTiB y MIC no 3gilicHeHHili onepaduii (3a iHiLiaTuBolO0 300 rpH. Cnnauyetbea B Kacy baHKy y
KnieHTa). OeHb 3BepHeHHA A0 baHky i3
33ABOIO LWOAO 3aNUTy
[LOKYMEHTIB.
16. Po3wwyK Ta 3anuT 3a onepaLi€lo, AKa 6yna ockap:keHa 6e3niacTaBHo. 300 rpH. Cnnauyetbea B Kacy baHKy y
AeHb 3BepHeHHA A0 baHky
0118 OTPUMAHHA pe3ynbTaTy
pO3LWyKy/3anuTy 3a
onepauieto.
17. HapaHHA womicauyHoi BUNUCKY y BigaineHHi baHky. He Tapundikyetbea
18. OTpuMaHHSA N03a4yeproBoi BUNMUCKU 3a A0BiNIbHUIA Nepioa y BigAineHHi 50 rpH. CnnauyeTbeA B Kacy baHKy y
baHKy. AeHb 3BepHeHHA A0 baHky
018 OTPUMAHHA NOCAYIU.
19. Mepernag, 3an1LWKy KowTiB y MepexXi 6aHKomarie baHKy. Mepwwnit pasy Mepwwnit pazy |CTAryerbca 3 KAPTKOBOIO
micaui He micaui He pPaxyHKy y AeHb GaKTUYHOI
TapudikyeTbes, TapudikyeTbcs, |06pobKM onepalii bBaHKom.
noTiMm — 2 rpH. MoTtim — 0,1 USD-
EUR
20. Mepernag 3anuwKy KowTiB y mepexKi 6aHKoMaTiB iHLIMX 6aHKiB. 5 rpH. 0,3 USD CTAryeTbcA 3 KApTKOBOTO
0,3 EUR paxyHKy y AeHb GaKTUYHOI
06pobKKM onepauii BaHKkom.
21. HapcnnanHa SMS-nosigomneHb 3a onepawuisMmyu Ha KAPTKOBOMY PaXyHKY. 10 rpH. 0,5 USD CTAryeTbcA 3 KApTKOBOTO
0,5 EUR PaxyHKY LLLOMICAYHO.
22. 3minHa MIH-koay y mepexi 6aHKomarie BaHKy. 5 rpH. 0,2 USD CTAryetbca 3 KAapTKOBOTO
0,2 EUR paxyHKy y AeHb GaKTUYHOI
06p06KM onepaLii BaHkoMm.
23. HapaHHA A0BiAKM NPO CTaH KAPTKOBOTO PaxXyHKY YKPaiHCbKOK MOBOIO. 100 rpH. Cnnauyetbca B Kacy baHKky y




[eHb 3BepHeHHs o BaHky
ANA OTPUMAHHA NOCAYTU.

24. HapaHHA [0BiAKM NPO CTaH KAPTKOBOrO PaxyHKY aHIiiCbKOO MOBOIO. 300 rpH.

25. Po3paxyHKoBO-KacoBe 06c1yroByBaHHA HEAKTUBHOIO KApPTKOBOTO 100 rpH. 5USD CTAryeTbca 3 KAapTKOBOTO

paxyHKky. (12) 5EUR

paxyHKy B OCTaHHil1 pobounit
AeHb Micaus.

MpoueHTYH, WO HAPaXOBYIOTLCA Ha PaXyHOK:

26. PiuHa npoLeHTHaA cTaBKa 3a KOPUCTYBAHHA HaANIMiTHOIO 3a6oproBaHicTio 40%
(nepesuweHHA po3mipy nimiTy oBepapadTy), B T.4. NPOCTPOUEHOIO, Bif,
cymu 3aboprosaHocTi.

27. MpoueHTHa cTaBKa, WO HapPaXOBYETbCA Ha 3a/IULIOK BJACHUX KOLUTIB Ha He HapaxoByeTbcA.

KapTKOBOMY PaxyHKy.

Onepauii 3acobamm cucremu guctaHuinHoro o6cnyrosyBaHHa «BIS 24».

28. MiakniouyeHHA Ta KOPUCTYBaHHA cucTemoto «BIS 24». He Tapunoiryetbea

29. OTpumaHHA iHpopmaL,ii Npo onepauii Ha paxyHKy 3a A0BiNbHUI Nepioa. He Tapunikyetbea

30. 3miHa BUTPaTHUX NiMITIB KAPTKM Ta CTaTyCy KapTKu He TapuoikyeTtbea
(6nokyBaHHA/p0o36N10KYBaHHA, BiaMiHa/BCTaHOBAEHHA nepesipku CVV).

31. 3apaxyBaHHA KOLUTIB 3 BAACHMX PaxyHKiB ab0 3 paxyHKiB iHwWuUX oci6 B He TapuoikyeTtbca
baHKYy, AiKe 3gjilicHeHe 3acobamu cuctemu «BIS 24».

32. MepeKas KowWTiB Ha BAACHi paxyHKu B baHKy:

32.1. Ha KapTKOBI PaxyHKu; He TapuoikyeTtbca

32.2. Ha NOTOYHI PaxyHKMK; He Tapudikyetbea

32.3. Ha BK/N1a4Hi paxyHKM (aenosuntu); He Tapudikyetbea

32.4. Ha paxyHKM KpeauTHOI 3aboprosaHocTi (6e33acTaBHi Ta 3acTaBHi KpeauTH). He Tapudikyetbea

33. Mepekas KOWTIB HA PaXyHKM iHWNX KNi€EHTIB B BaHKy:

33.1. Ha KapTKOBI PaxyHKK; He Tapundikyetbea

33.2. Ha NOTOYHI PaxyHKW; He TapuoikyeTtbca

33.3. Ha BKNagHi paxyHKu (4enosuTm); He Tapudikyetbea

33.4. Ha paxyHKM KpeauTHoi 3aboproBaHocTi (6e33acTaBHi Ta 3aCTaBHi KpeanTn). He Tapundikyetbea

34. MepeKas KOWTIB 33 PeKBi3UTaMM PaXyHKY Ha PaxyHKM B iHWIMX 6aHKax He Tapuoikyetbca

YKpaiHu.

35. MepeKas KOWTiB 33 PeKBi3UTaMM KapTKU HA KapTKM iHWKUX 6aHKiB YKpaiHu. He TapuoikyeTtbca

(13)

Onepauii 3acobamu cucteMun AUCTaHLiliHOro o6cnyroByBaHHa «Smart Banking».

36. |MNigknoueHHA Ta KOPUCTYBAHHA cucTemolo «Smart Banking». He TapuoikyeTtbca

37. |Mepeka3s KowTiB HA paxyHKU KNi€HTIB B baHKy. He TapuoikyeTtbea

(1) — yci Tapudu BraszaHi 6e3 NAB.

“He TapndikyeTbca” BXMBAETLCA Y PO3YMiHHI BKAKOYEHHA ONIaTU NOCAYTM A0 BAPTOCTi 3apaxyBaHHA rOTIBKOBMX KOLUTIB Ha KaPTKOBWMI paxyHOK y MepeKi BigaineHb baHky B
Kaci 3 BAKOPUCTAHHAM KapTKu abo 6e3 BUKOPUCTaHHA KapTKu.

(2) — He nepcoHidikoBaHi KapTku Visa Classic (MarHiTHa, Instant) BunyckatoTbcs BaHKOM 3a3ganerigb i Aata BUMMYCKY KapTKM MOXKe He 36iratucb i3 agHem $aKkTU4YHOro
3BEPHEHHA KANIEHTA W00 OTPUMAHHA KapTKX, TOMY Ha MOMEHT OTPUMaHHS KapTKU KAIEHTOM 3a/IMLLIKOBUIA CTPOK Aii KAPTKU MOKe BYTU MEHLUMM TPbOX POKIB.

(3) — y pasi AKWO Ha MOMEHT 3aKiHYeHHA TepMiHy Aji HenepcoHipikoBaHOI KapTKK (BTpaTM abo KpadidKKM) A0 KAapTKOBOro paxyHKy HEMaE nepcoHidiKoBaHOI KapTKu, TO
KNIEHTY BUNYCKAETLCA NepcoHidikoBaHa KapTKa i3 uMnom.

(4) — y pasi HasaBHOCTI 40 KAPTKOBOro PaxyHKy Ti/IbKM He NepcoHipiKoBaHOI KAPTKM, AOAATKOBI KAPTKM HE OPOPMIIOIOTLCA; PiBEHb 40AATKOBOI KapTKM He MosKe ByTu Bulue
3a piBEHb OCHOBHOI KapTKU.

(5) — nepeodpopmneHHa KapToK 3a iHiLiaTMBOI baHKy 3AiMCHIOETLCA 33 PaxyHOK BaHKy.

(6) — nporpaMHO-TEXHIYHMIA KOMNAEKC CaMOO0BC/yroByBaHHA PO3MILLLEHUIA Ha TepUTOPIT BaHKy.

(7) — napTHepu 6aHKy TOB «KPEAUT TY tO» Ta MAT «Anbda-baHk».

(8) — 6e3roTiBKOBI KOLITW 3 MOTOYHWUX PAXyHKIB IOPUANYHMX OCI6 Ta di3UYHKUX OCIB-NiANPUEMLIB B MexKax baHKy Ta 6e3roTiBKOBI KOWTK 3 Byab-AKUX paxyHKiB ¢isnyHMx Ta
OPUANYHMX OCib | Bi3NYHMX OCIB-MiANPUEMLIB, BIAKPUTUX B iHINX BaHKaXx.

(9) — nocnyra He TapudikyeTbca y pasi BigCYTHOCTI }KOAHOI aKTUBHOI KapTKM [0 KapTKOBOrO paxyHKy abo fAKWO BunyuleHa / nepeBunyllieHa KapTka Le He byna HagjaHa
BNACHUKY KapTKOBOIO PaxyHKY.

(10) — akTyanbHUit nepenik 6aHKiB-y4acHUKIB Ha caiTi mepexi «ATmochepa» www.atmosphere.net.ua.

(11) — 6e3roTiBKOBMI NepeKas KowTis y BantoTi USD abo EUR f0MNYyCKaeTbCA BUK/IOYHO B MeKax BaHKy i BUKNIOYHO Ha BAaCHi KapTKOBI / NOTOYHI / BKNAAHI paxyHKW. Y pasi
3aKPUTTA KaPTKOBOTO pPaxyHKy, 6e3roTiBKOBMI Nepekas KoWTiB He TapudikyeTbcA. Mepekas KOWTiB MixK KapTKOBUMM paxyHKamu 3a TenedoHom KoHTakT-LeHTpy baHKy (He
TapuIKYETbCA) MOXKe BYTU 34iCHEHMI 32 YMOBM BUKOHAHHA BCIX HACTYMHMUX YMOB: NepeKas MiK BNIAaCHUMU KapTKOBUMM PaxyHKaMM KiEHTA; A0 TaKUX KaPTKOBUX PaxyHKiB
MOBMHHI iCHYBaTW He3ab/10KOBaHi KapTKW; BajoTa PaxyHKy-A)Kepena MOBMHHA CMiBMaAaTV 3 Ba/lOTOI PaXyHKY-HAaAXOMXKEHH:; A0 KapTKOBOrO paxyHKy-Axepena He
BCTAHOB/IEHO KpeguTHWUiA NimiT (oBepapadT). Mocayra AocTynHa gna BUKopucTaHHa 3 9:00 no 18:00.

(12) — HEAKTUBHUM BBaXKAETbCA KAapTKOBUW PaxyHOK, MO AKOMY MPOTArOM ABAAUATU HYOTUPLOX KaneHAapHUX MmicAuiB nocninb i 6inblwe He Byno KOAHOrO 3apaxyBaHHA
Ta/abo cnucaHHA KowWTiB (338 BUHATKOM Omnepauiii HapaxyBaHHA MPOLEHTIB Ha 3a/IMLWOK BAACHMX KOLTIB Ta CMMCAHHA KOMICIMHWX BMHaropog, niat B pamkax [lorosopy
KapTKOBOro paxyHKy). Komicia yTpumyeTbea 3 micaua, B AKOMY KapTKOBOMY PaxyHKY MPUCBOEHO CTATyC HEAKTUBHWIA, Ta BUKNKOYHO 3 BNACHUX KOLUTIB KNIEHTA, PO3MILLEHUX
Ha KapTKOBOMY PaxyHKYy. fAKLIO 3a/IULIOK MO HEAaKTUBHOMY KapTKOBOMY paXyHKY MeHLUe BCTAHOB/IEHOTO PO3Mipy KOMICii, Taka KOMICiA yTPUMYETbCA B PO3MIPi 3a1ULLIKY
KOLITIB Ha HeaKTMBHOMY KapTKOBOMY paxyHKY.

(13) — nepeKas 34iMCHIOETLCA 3a PEKBI3UTAMM NIATIKHOT KAPTKK BianpasHMKa (Homep/cTpoK Aji/CVV-Koa — KapTKM BignpaBHWKa) Ha HOMEP NAATIKHOI KapTKM OTpUMyBaya.
YcTaHoBa-onepaTop cepsicy 3 nepekasy KowTis (TOB «PayForce») cTarye BnacHy KOMicito y po3mipi «1% + 5 rpH.» 3a KOXHUI nepeKas.


http://www.atmosphere.net.ua/

