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PO3A1JI 1. 3ATAJIBHI IIOJIOKEHHS

i YmoBu dynkmionysanss [lotounnx i KapTkoBux paxyHKIiB Ta 3milicHeHHS omepauniil 3a muMu PaxymHkamu (Hamaii —
«YMoBH») € YMoBaMH OaHKIBCBKOTO NPOAYKTY B 3HAUCHHI TEepPMiHiB, BH3HadeHHWX y IlpaBmiax, Ta A0AATKOBO [0
3arajJbHUX IIOJIOKEHb LIOZ0 BIIXKPHUTTS Ta 0OCIyroByBaHHS PaxyHkiB, BukiageHux y IlpaBuiax, BH3HAualOTh HOPSIOK
BIZIKpUTTS, 3[iHCHEHHS omepauiii 3a PaxyHkamu, npaBuia KOpuCTyBaHHS [1maTihKHUMHU KapTKaMu, MOPSIOK HapaxyBaHHS
NPOLICHTIB Ha 3aJMIIKK KowWTiB Ha PaxyHkax, mpaBa Ta 00oB’si3ku KiieHta Ta BaHky, iX BiINOBi#aNbHICTB, CTPOKH Ta
MOPSIIOK TPOBE/ICHHS TepeKasiB KowTiB 3 PaxyHKiB, HOpsA0K 3akpUTTs PaxyHKIB, a TaKOX 1HIII yMOBH OOCIyrOBYBaHHS
Takux PaxyHKIB Ta mpoBeeHHs onepaliil 3a HUMHU.

VYci momaTku 10 YMOB € iX HEBiJI’€MHOIO YaCTHHOIO. By/b-sKe MOCUIaHHS Ha YMOBHU O3HAYa€ MOCHIAHHS Y TOMY YHUCII 1 Ha
IOIATKHU 10 IIUX YMOB.

Bbank BigkpuBae Kiienty PaxyHok 3 MeToro 3apaxyBaHHS Ha HBOTO TPONIOBHX KOINTIB i 3IIMCHEHHS pPO3paxyHKOBO-
KacoBHUX OIIepalliil BiAMIOBIAHO A0 PeXXHMY BHKOpHCTaHHS PaxyHKa, mepen0a4eHoro YMHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCIi 3 BHKOpHUCTaHHsM [limaTixHOl KapTkw, Ha miAcraBi ykmageHoro Mik CropoHamu [loroBopy OaHKIBCBKOTO
paxynka ([Jorosopy Ilotounoro paxynka/[lorosopy KapTkoBoro paxynka), Hagaini — JIoroBip 6aHKIBCHKOTO paxyHKa.
JHorogip 6ankiBchkoro Paxynka e JloroBopoMm mpo HamgaHHs OaHKIBCBKOTO MPOAYKTY B 3HAYCHHI TEPMiHIB, BU3HAYCHUX Y
IIpaBunax.

Jloroip 6ankiBChKOro PaxyHka ckimamaetsest 3 Bianosiganol 3asBu (3aseu npo eiokpumms I[lomounozo paxynxa / 3aseu
npo eiokpumms Kapmrogozo paxyurka/3asea npo posmiujenHs 6ankiecpkozo ekaady), noganoi Kiienrom B Bank, ITpaBun
(3 yciMa jmonmatkamu 110 HHUX, y T.4. YMoB i Tapu¢iB banky), ykinanaerscst y BinnoBigHOCTI Ta Ha ymoBax JloroBopy
KOMIUIEKCHOTO obciyroByBanust (Hazani — JIKO) Ta e uesin’emuoro yactunoro JKO.

Jlo MoMeHTy BinkpuTTa PaxyHka YHOBHOBaXEHHMH TMpaliBHHK baHKy 3000B’s3aHUil 3IIHCHUTH iIeHTU]IKALIIO,
Bepu(ikamiro Ta BuBueHHA KirieHta (ocoOm, mpenctaBHuka KirieHTa) BigIOBIZHO 1O BHMOT 3aKOHOJABCTBA 3 ITUTaHb
3amo0iraHHs Ta MPOTHUIIT Jieramizalii (BiAMHUBAHHIO) JOXOIIB, OJIepKaHUX 3IMOYNHHUM HUITXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHS Ta [Iporpamu ineHTH(}iKaIlil Ta BUBYCHHS KIi€HTIB baHKy.

Jani YMOBH HE MOIIMPIOIOTHCA Ta HE BH3HAYAIOTH YMOBHU BIIKPHUTTS Ta OOCIYTOBYBaHHS iHBECTHIIHHUX (TMOTOYHHX)
paxyHKiB Qi3HYHUX 0Ci0-HEPE3UICHTIB-IHBECTOPIB, @ TAKOXK PAXYHKIB IS 3MIHCHEHHS MIANPHEMHHUIIBKOI TisITBHOCTI.

1.1. BudHayeHHs TepMiHIiB Ta CKOPOYeHHS

ABTOpH3alisl — Npoleaypa OTPUMAaHHS J03BOJYy Ha MPOBEACHHS OMepalii i3 3aCTOCYBaHHSAM EJIEKTPOHHOIO IUIATIKHOTO
3aco0y.

Bankomar (0aHKiBCHbKMIi aBTOMAT caM000CIyrOBYBaHHsI) — IPOTPaMHO-TEXHIYHHI KOMIUIEKC, II0 HA/IA€ MOXIIMBICTh
KiieHTy 3a J0TMOMOror mIIATiXKHOI KapTKH 3AIHCHUTH CaMOOOCIYyroBYyBaHHS 3a OlepalisMH 3 OJEp)KaHHS KOUITIB Y
rOTiBKOBI#l opMi, BHECEHHSI 1X JIJIsl 3apaxyBaHHs Ha BiJIOBI/IHI paXyHKH, ofepkaHHs iHdopMauii mono crany PaxyHka, a
TaKOX BUKOHATH 1HIII omeparii 3rigHo 3 pyHKIIOHATEHUMH MOKIHBOCTSIMA ITHOTO KOMIDTEKCY.

Baokysannst KapTku — TuMuacoBe abo octaTouHe 3yIMHEHHS TpaH3akIii 3a KapTkoro.

Bunmucka - 3BiT npo omeparii, MpoBejeHi 3 BUKOpHcTaHHAM KapTku 3a Bu3HaueHuil mepion, Ta craH PaxyHka, sKuid
Hanaetbest bankom KitienTy y nopsiaky, BU3HaYeHOMY IUMH Y MOBaMH.

BurpaTnmii aiMit — cyma rpomioBux KowTiB (6e3 ypaxyBaHHS HesHIDKyBanbHOTo 3aiMIIKy Ta 3 ypaxyBaHHsIM Cymu
3a0JIOKOBaHUX, e HE CIHMCaHMX KOIUTIB), B MEXax sKOI MOXIHMBE 3[iMCHEHHS omepauiii 3a KapTkoBuM paxyHKOM, 3
BHKOpUCTAaHHAM [InmaTi>kHOT KapTKH.

JebeToBa cxema — IuIaTiXKHA cxema, o Nependadae po3paxyHKu 3a onepariisMu 3 [1maTi>kHOI0 KapTKOIO B MEXKax BIACHUX
xomtiB Kiienra, 1mo o0ikoByt0Thcs Ha KapTKOBOMY paxyHKY.

JlebeToBO-KpeaUTHA cXeMa — cxeMa, sika mependadae 3fiiicHeHHs KimieHTom omepariii 3 BuKopuctaHHsAM [lmatixkHOT
KapTKH B MeXax 3aIMIIKy KomTiB KimieHTa, siki 00J1iKOBYIOThCS Ha iHoro KapTkoBoMy paxyHKY, a B pasi iX BiICyTHOCTI a0
HEZI0CTATHOCTI — 32 paXyHOK HaJlaHOTO baHkoM KpeauTy.

Hepxatens (260 KopucryBau) — Kimient a6o YnoBHoBaxkeHa ocoba KirieHTa, sika Ha 3aKOHHHX IiICTAaBaX BUKOPHCTOBYE
[Tnati>kHy kapTKy (i1 peKBi3UTH) U1 iHIIIFOBaHHS nepekasy KomTiB 3 KapTrkoBoro paxyHka abo 31ilicHIOE iHIII omeparii 3
BUKOpHCcTaHHS [1naTiXHOT KapTKH.

JucranniiiHe po3nmopsiukeHHsI — pO3NOps/DKEHHS baHKy BHKOHATH IIEBHY oIepaliio, sike nepenaerscst Kiientom 3a
noropkeHuM 3 bankom kananom pocryny, 6e3 Bigsinanus Kiienrom banky.

JucranuiiiHe 00caIyroByBaHHsl - KOMIUIEKC iH(poOpMariitHuX mociyr Ta 3aiiicHeHHs omnepaiiii 3a Paxynkamu Kiienra Ha
migcTaBi JlucranniiHux posnopspkeHs Kiienra.
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Horosip 0ankiBcskoro Paxynka - Jloroip mpo HajganHsS OaHKIBCBKOTO NMPOAYKTY, Ha MiACTaBi SKOTO 3AiHCHIOETHCS
BIIKpHUTTS Ta oOciayroByBaHHs Paxynka KiienToBi. YV po3yminHI mux YMoB Buaamu JloroBopy 0aHKIBCRKOTO paxyHKa €
Jorogip KapTtkoBoro paxynka ta /lorosip [TorouHoro paxyHka.

Jorosip KaprkoBoro paxynka — JloroBip nmpo HagaHHs OaHKIBCHKOTO HPOJYKTY, Ha MiJCTaBI SIKOTO 371HCHIOETHCS
BIZIKpUTTS Ta 00cIyroByBaHHs KapTkoBoro paxyHka.

Jorogip Ilorounoro paxynka — Jloroip mpo HajmaHHs OaHKIBCBKOTO IPOJXYKTY, Ha MiJCTaBi SKOTO 31HCHIOETHCS
BIZIKpUTTS Ta 0OciyroByBaHHs [loToyHoro paxyHka.

Kox CVV2 — tpusHaunuii koJ1, HaHeCEeHUI Ha 3BOpOTHY cTopoHy KapTtku, mo € nogarkosoro 6esnexoro npu CNP (Card
Not Present) TpaHcaxmisix, TOOTO TakMX TpPaHCAKIIsAX, MPH SKMX caMa KapTKa HE TPHCYTHSA, a BHUKOPHCTOBYIOTBCS ii
pexBizuTH (3aebinpimoro [HTepHET TpaH3aKIIil).

KapTkoBuii paxyHOK — MOTOYHHIH paxyHOK, OIepamii 3a SKHM MOXYTh 3IiHICHIOBATHCS 3 BUKOPUCTAHHSIM EJICKTPOHHUX
IaTikHEX 3aco6iB ([L1aTiXHUX KapTOK).

Komnpomerania Kaprok - posromomenns [1IH-koxy, Ta/abo CVV2 |, Ta/abo irmoi iHdopmarii, ska MICTUTECS Ha HOCIAX
Kaprok abo Ha camiii KapTmi, mo mMoke MpU3BeCTH 10 37iiiCHEHHS HecaHKIioHOBaHUX Kirientom/[leprkaTeneM omepariit 3a
Paxynkom.

KonTakT-meHTp — Bimaia indopmariinoro oociayroyBanns Kiienrtis banky, 1mo Hagae mocnyry TenedonHui OaHKIHT
Knienram Banky.

KpenutHa cxema — [iaTbkHa cxema, ska fepenbauvae 3midicHenns J[lepxarenem KapTku maTiXHUAX omeparii 3
BUKOpUCTaHHM [IaTiKHOT KapTKH 3a paXyHOK HajaHuX KIlieHTy KpeAUTHUX KOIITIB.

HapaimiTHa 3a0oproBanicTh — 3a0oprosaHicts 3a Paxynkom Kuienra (Big’emHuM#l 3anumox komTiB Ha KapTkoBomy
paxyHKY), sika BUHHKJIAa HE3aJIe)KHO BiJ IDIATDKHOI CXEMH BHACHIJNOK IUIaTiKHUX orepaniit KopucTyBaui 3a KapTkoBum
paxyHKOM HE3Ba)Kaloyl Ha BIJACYTHICTh Ha HBOMY TIPOIIOBUX KOIUTiB, HEe OOYMOBJICHa IUMH YMOBaMH 1 HE €
NPOTHO30BAaHOIO B PO3MIpi Ta 3a 4aCOM BUHUKHEHHSI.

He3nm:xkyBanbHMii 3aJMIIOK — MiHIMaJbHA cyMa rpomoBux komrTiB KimieHta Ha PaxyHKy, 10 TOBHHHA 3ajMIIAaTHCA Ha
Paxynky ta He Moxe OyTtu BukopucraHa KiieHToM 1o 3akimdeHHs nii JloroBopy OaHkiBcbkoro Paxynka. Cyma
HesnmxyBanbHOro 3anuiiky noepraetbest KinieHTOBI pu 3akpuTTi PaxyHka.

Oprauizauisi-podorogaBenb — ropuanyHa ocoba 3a 3aKOHOJABCTBOM YKpaiHH, TPEACTABHUIITBO IOPUIMYHOI 0COOH-
HepesueHTa B YKpaiHi, opuaudHa ocoda - Hepe3uaeHT, hizuyna ocoba — MiANpUEMELb, 3 KO0 BaHK yKIIajae BiINOBIIHUIT
JIOTOBIp TIPO HAJIaHHS MOCIYT 13 3apaxyBaHHs KOIITIB (3apruiati) Ha KapTKOBi paxyHKH CBOiX MPAI[iBHUKIB.

Hepconanbunii inenTudikauiinnii Homep (IITH) — Habip uudp abo Habip Oyke i nudp, Bigomuit nuire Jepxarerro
[TnaTi>kHOT KapTKK 1 MOTpiOHMK anst ¥oro inenTudikanil mijg yac 3AiHCHEHHs omepariil 3 BUKOpucTaHHAM IlnatikHoi
KapTKU.

Mnarixkaa kaprka (Kaprka) — izeHTHdikamiifHui 3aci0 y BUTIIAI TIIACTHKOBOI YW IHIIOTO BHAY KapTKH, IO MICTHTH
000B’S3KOBI PEKBI3UTH, BU3HAYCHI IUIATIHOIO OpPTaHi3aIli€ro, SKi iIeHTH(DIKYIOTh IIATKHY CUCTEMY Ta 1l eMiTeHTa, I
BHKOPHUCTOBYETHCS [UIA iHIIIFOBaHHA TepeKa3y KOIITIB 3 paXyHKa IUTaTHUKA a0o 3 BiAMOBIIHOTO paXyHKY OaHKY 3 METOIO
OIUIATH BapTOCTi TOBAPIB 1 MOCIYT, IIepepaxyBaHHs KOIITIB 31 CBOIX PaxXyHKIB Ha PaXyHKH IHIIIHX 0Ci0, OTPUMAaHHS KOIITIB
y TOTiBKOBI# (popmi B kacax OaHKiB, yepe3 OaHKIBCHKI aBTOMAaTH, a TaKOX 3IIMCHEHHS IHIIMX Oomepauii, nepeadadyeHnx
BIJINOBITHMM JIOTOBOPOM Ta YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu.

Inarickna cucreMa — MiXKHApOJHA IUIaTDKHA cucTema Visa International, rumati’kHa oprasizarlisi, YieHH TUIATiIXKHOL
CHCTEMH Ta CYKYIIHICTh BIIHOCHH, IO BHHUKAIOTh MDK HHUMH IIiJ Yac IPOBEIEHHS Iepekasy KomTiB. IIpoBeneHHS
nepeKasy KOIITiB € 000B'I3KOBOIO (PYHKITI€F0, IO Ma€e BUKOHYBATH IJIATiXKHA CUCTEMA.

IHoTouHMii paxyHOK — paxyHOK, IO BinkpuBaeTbcs bankom KiieHTy Ha noroBipHili OCHOBI /i 30epiraHHs rpomeil i
3IIMCHEHHS PO3paxyHKOBO-KACOBHUX OIEpaliil 3a J0IOMOTr0l0 IUIATHKHNAX 1HCTPYMEHTIB, OKkpiM ITnaTi>kHOT KapTKH.

IIpouecunroBa ycranoBa — I0puANYHA 0CO0a-y4aCHHK IUIATIKHOT CUCTEMH, sIKa 3A1HCHIOE TporiecuHr KapTkw.

Cucrema AucTaHUiiiHOTO 00CJIYroBYBaHHSI — IIPOrpaMHO-anapaTHUH KoMIuieke baHKy aist HagaHHsS KII€HTaM TMOCIYT
JIMCTaHLITHOTO 00CITyrOBYBaHHSI.

CnoBo-nmapoyib — cekpeTHHH Hallp LU(p UM CEKpeTHE CJIOBO, SIKE BCTAaHOBIIOETHCS KIli€HTOM Yy JIOKYMEHTI,
BCTaHOBJIEHOMY baHkOM.

Cymu 3a0J10KOBaHHMX, ajie He CINHUCAHMX KOIITIiB — CyMH KOIITIiB, MO OOJIKOBYIOThCA Ha PaxyHky Kiienra, anme €
HEeIOCTYIHUMH ISl BUKOPHCTaHHS BHACHIZIOK iX pe3epBYBaHHS [yl TMPOBEICHHS PO3paxyHKIB 3a omepauisMu 3
BUKOpUCTaHHAM KapTku, Bxke 3nmiicHenumu JlepxkateneM. KomTu o0iikoByroThcsi Ha Paxynky KirieHTa 3 MOMEHTY
ABTOpH3aIlil 10 MOMEHTY HaIXO/HKeHHs (DIHAHCOBOTO MOKYMEHTA, IO € TiICTaBOIO IS MepeKkasy iX oTpuMmyBady. Y pasi
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HEHAIXO/KeHHS (DiHAHCOBOTO JOKYMEHTa KOIITH PO30JOKOBYIOTBECA Yy CTPOK, BCTAHOBICHHH YMOBaMH BiINOBiTHOI
[TmatixaO01 cucTemu Ta BaHKOM 1 CTafOTh JOCTYIHUMH /ISl BUKOPHCTaHHA JlepikaTenem.

Cron guct (a00 «CTOM-CHUCOK») — TIEPEIIiK eJICKTPOHHUX IUIATKHUX 3ac00iB, CKIAJCHUI 32 MEBHUMH PEKBI3UTaMH, 3a
SIKUMH 3200pOHEHO 200 00MEKEHO TIPOBEICHHS OTeparlii.

Tesnedonnuii 6aHKiHr — nucTanuiiine o0ciayrosyBanHs KirieHTa 3a TOIOMOroro TeseOHHUX KaHAJIIB 3B A3KY.
YroBy y

ToproBenb — mignpuemMcTBa cepu TOPTIBII Ta MOCIYr (TOPTiBEIbHO-CEPBICHA MEpexa), e 3AIHCHIOETHCS PO3PAXYHOK
(mpoBOAsTHCS omepariii) 3 BUKOpucTaHHAM [1naTiKHOT KapTKH.

Yex [lnaTizkHoro TepMinamy — 3BiT / KBUTaHIS BCTAHOBJIEHOTO 3pa3ka, KU Npykyerbes [InaTikHUM TepMiHAIOM i
Yac MpOBeIEHHs omeparii 3 BUKopucTaHHAM KapTkn

1.2. Tepmian, MmO BHUKOPHUCTOBYIOTBCS B IIMX YMOBaX i3 BENHKOI JIITEpH, € BHU3HAUCHUMH TEPMIHAMH 1 MalOTh TaKi
3HA4YCHHS, SKi BU3HAYCHI U HUX B X YMoBax. [HIN TepMiHH, 10 BUKOPHCTOBYIOTHCS B WX YMOBaX i3 BENHKOI JIiTEpH,
€ BU3HAUCHIMH TEpPMiHAMH 1 MafOTh Taki 3HAUYEHH, sIKi BU3HAUCHi A1 HUX B JlOTOBOPI KOMIUIEKCHOTO 0OCTyTrOBYBaHHS (Y
1.4. [IpaBuinax). 3arooBKy B YMOBaX BUKOPHCTOBYIOTHCS AJISI 3pYYHOCTI 1 HE BIIMBAIOTh HA TIIyMadeHHS IOJIOKEHb X
YMoB.

1.3. Yci iHmi TepMiHy, 3HaUeHHS SKUX He Bu3HaueHo JJKO 3 ycima goiaTkaMu Ta JIOIOBHEHHSMH 1O HHOTO, B)KUBAIOTHCS B
3HAUEHHSX, SIKI BU3HAYEHI JJIsi HUX HOPMAaTHBHO-NIPAaBOBUMH akTaMu HamioHaneHOro 0aHky YKpaiHM, IHIIUMH aKTaMu
YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

1.4. Tocunanus B nanux YmoBax Ta IlpaBunax Ha [lotounuii paxyHok/KapTkoBHII paxyHOK O3Haya€ IOCHJIaHHS Ha
[Morounuit paxyHok/KapTkoBuii paxyHOK 3 yciMa HOro pi3HOBHAaMH, BHJaMHU Ta JOJATKOBUMH MapaMeTpPaMH,
nepeadauenumu JIKO, okpiM Bunaakis, skiio B JIKO npsmo He nepeadaveHo iHIie.

PO3 1] 2. OCOBJIMBOCTI BIIKPUTTSA TA OBCJIYT'OBYBAHHSA IOTOYHUX PAXYHKIB

2.1. Jorogip IToTouHOro paxyHka CKIAHa€Thes 3 BiAmoBimHOi 3asBu (3as6u npo eioxpumms I[lomounozo paxymka),
momanoi Kimienrom no banky, [IpaBmn ( 3 ycima momaTkamu 1o HUX, ¥ T.4. ux YMoB i Tapudis banky), ykmamaerscs y
BignoBigHOCTI Ta Ha yMoBax JIKO Ta € HeBin emHOM0 yacTuHOIO JJKO.

2.2. bank BigkpuBae Kiienty [loTouHMI paxyHOK 3a BHIAMH BallIOT, 3a3HAUYCHUX y 3asBi, Ta 3IHCHIOE PO3PaxyHKOBO-
KacoBe OOCIIyroByBaHHs BIJIOBIIHO a0 yMOB JIOroBOpy KOMILIEKCHOTO OOCIyroByBaHHs, BinmosigHoro JloroBopy
IToToYHOro paxyHKa Ta IMX YMOB, a TAKOXK 3TiJHO 3 BUMOTaMU YAHHOTO 3aKOHOIaBCTBA Y KpalHH.

2.3. Tlopsimok 3niiicHeHHst omepauiii 3a I[IOTOYHUM paxyHKOM peEryJIO€TbCs YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta
J1oroBOpoM KOMILIEKCHOTO 00CITyroByBaHHS, yKiazaeHuM i3 KiieHrom.

2.4. Tlpwu 3xilicHeHHI omnepalliii 3 yHECeHHs TOTIBKOBHX KOIITIB Ta/abo mepepaxyBaHHs KowmTiB i3 [lorouyHoro paxyHka
Kiienr Hapnae banky Bci HeoOximHi it 31ilicHeHHs BIIIOBIAHOI onepamnii JOKYMEHTH, Iiepei0adyeHi YUHHUM
3aKOHO/IABCTBOM YKpaiHH.

2.5. Buau mocnyr, 1o HagawTbes bankom 3a JloroBopom IToTowHOro paxyHka Ta ixHsl BapTicTh 3a3HadeHi B Tapudax
Banky, siki € HeBin emHOI0 yactuHOIO JIKO.

2.6. TlpomeHTH 3a KOPHCTYBaHHS T'POIIOBHMH KOIITAMH, IIO 3HAXOAAThcA Ha [loTOYHOMY paxyHKy, HapaxoOBYIOThCS 1
CITAYyIOThCS 32 MPOLEHTHOIO CTaBKOI0, epe10adeHoo AitounMu Tapudamu.

2.7. KmieHT MOXe HajaTH TpaBO PO3MOPSUDKEHHs KomTaMu Ha I[loTOWHOMY paxyHKy TpeTiM ocobaM Ha MiIcTaBi
JoBipeHocTi (Hagam — «YmoBHOBaKeHa 0c06a»). JloBipeHicTh MOXe OyTH 3acBiqueHa HOTapiajapHO ab0 cKiIajeHa B banky
B npucytHocTi KimienTa i YmoBHOBaXXeHHX 0Ci0 Ta 3acBiueHa YIOBHOBaKCHUM MPAI[iBHIKOM baHKYy.

2.8. KuieHT 3000B’s13aHuii HeraitHO B MMChMOBIi (hopMmi moBigomisiTH baHK PO ckacyBaHHS BHIAHOT HUM JIOBIPEHOCTI Ha
IIPaBO PO3MOPAIKEHHS KomTamu Ha IloTouHOMYy paxyHKy TpeTiM ocobaMm (YTOBHOBaXXeHHM ocobam). Y BHIIAIKy
HeBuKoHaHHS KiieHToM 1pOT0 000B’s3Ky, KirlieHT Hece BiANOBiadbHICTH 32 BYMHEHHS TAaKUMH YITOBHOBa)XXEHUMHU
ocobamM il IIOJO PO3MOPSKEHHS KomrTamu Ha [loToyHOMY paxyHKy sIK 3a CBOi BiacHi. baHK 3BUIbHS€TbCS Bin
BIZINOBITAJILHOCTI 32 BYMHEHHS onepauiid 3a [IoTOYHMM paxyHKOM Ha IiACTaBi Takoi JOBIPEHOCTI, PO CKacyBaHHS SIKOi
Kuienr He nosizomus bank.

2.9. Pexum IloTo4yHOro paxyHKa BH3HAYA€THCS YMHHHUM 3aKOHOJABCTBOM YKpaiHM, y T.4. HOPMAaTHBHO-IIPAaBOBHMH
aktamu HamionanpHoro 6anky YkpaiHu.

2.10. KymieHT npym KymiBii iHO3eMHOT BaJIIOTH CaMOCTIHHO nepepaxoBye baHKy cyMy B IpuBHSIX, 10 HOTpiOHA A KyIiBIi
1HO3€MHOI BaJIIOTH, 3TiTHO 3 PEKBI3UTaMM, 3a3HAUYEHUMH B 3asBi Ha KYITiBJIIO/TIPOIaX/00MiH 1HO3€MHOI BaIOTH (Hagal —
3asBka), ska € JlogatkoM A0 MUX YMOB Ta € iX HEBiJ €MHOIO 4acTHHOIO, abo mopydae baHKy mepepaxyBard 3i CBOTO
PaxyHKy cymMy B TPUBHSX, IIIO TTOTPiOHA AJIs KYIIiBIi iHO3€MHOT BATIOTH, 3TiIHO 3 PEKBI3UTaMH, 3a3HAYCHUMH B 3asBIIi.
3asBKka y mareposiit popmi nogaerbes Kitieatom no banky B 2 (1BOX) mpuMipHHUKaX.
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2.11. KimieHT Tpu mponaxy/oOMiHI iHO3eMHOI BaJIOTH CaMOCTIHHO mepepaxoBye baHKy cymy B iHO3eMHiH BaIOTi, IO
moTpiOHa Ui mpoJaKy/oOMiHy iHO3EMHO{ BaNIOTH, 3TiIAHO 3 PEKBI3UTaMH, 3a3HAYCHUMH B 3asBIi, KpiM HAaIXO/HKCHb B
1HO3eMHIH BaIoTi Ha KOpUcTh KilieHTa, 110 3riHO 3 HOPMAaTUBHO-IIPAaBOBUMHU akTaMM HarioHanpHOTO GaHKY MiUIsraroTh
NPOJIaKy B MOBHIN cyMi. 3asiBKa y narnepoBii ¢opmi nopaersest Kinientom no banky B 2 (1BOX) npuMipHUKaXx.

2.12. bank mnoseptae Kiienty 3asBky 0e3 BUKOHAaHHS OyIb-SKUM i3 JOCTymHUM At banky 3acobom, sikuii bank oOupae
caMoCTiiHO: a00 HUIAXOM HaJCWIAHHS OCTaHHBOI 3a IMOIITOBMMH pekBizuTamu KirieHTa, 3a3HaueHMMH y 3asBi 1po
npuitHATTS nporno3uuii banky Ta/abo JloroBopi KOMIUIEKCHOTO OOCIYroByBaHHs pekBi3uTiB KirieHTa; abo HamgaHHIM
3asBkK ocobucto B pyku KiieHty abo ynoBHOBaxxeHii oco0i KiienTa; HajcumanHsaM y GopMi eIeKTPOHHOTO JOKyMEHTa
TOILIO.

2.13. IigmucarsasaM 3asiBH PO MPUHHATTS Tporo3ullii baaky Tta/a6o JloroBopy KOMIUIEKCHOTO 0OCIyroByBaHHS, KitieHT
nopydae baHKy mponmaTi iHO3eMHY BalIOTy Ha MiKOAHKIBCHBKOMY BaJIIOTHOMY PHHKY YKpaiHH, SIKIIO KyIICHAa iHO3eMHA
BaJIIOTA He OyJe ImepepaxoBaHa HUM 3a NMPU3HAYCHHSAM y BH3HAYCHHUH 3aKOHOIABCTBOM YKpaiHU CTPOK y BCTAHOBJICHOMY
HOPAAKY.

2.10. Oco6auBi ymoBH BigkpuTTsi Ta 06ciayropyBanus [lorounoro paxynka «ConiaabHuiin»

2.10.1. [Ina 3apaxyBaHHS CTHIICHJIi, MEHCIi, COLIaNbHOI MOMOMOTHM Ta IHIIUX, MEPEA0AYCHHUX 3aKOHOM, COIIATBHUX
BUIUIAT, TPOIIOBOI JOMOMOIU Ta NMPHUPIBHSHUX 10 HUX BUIUIAT (Hajall — «CoOmiaJbHi BHIUIATHY»), IO HAPaXOBYIOThCS
BIIMOBITHO YIOBHOB&)KEHUMH oOpraHamMu MiHicTepcTBa oOCBiTH 1 Hayku, [leHciliHoro ¢oHmy, opraHamu mnpaii Ta
COLIIaIbHOTO 3aXHMCTy HaceleHHs a0o IHIIMM YIOBHOBAXXGHUM JEp)KaBHUM OpPraHOM BIANOBIZHO JIO YHHHOTO
3aKOHOJIaBCTBAa YKpaiHu (Hazalni — «YNOBHOBaxkeHi opranm»), KiieHt BinkpuBae okpemuit [loToyHuii paxyHOK 3i
CIIeIiaNbHUM JI0aTKOBUM mapameTpoM «CoriansHuity (Hagani — [loTounmii paxynok «CouiajJbHuii»).

2.10.2. Tlotounmuit paxyHok «CouianpHuii» € pisHOBHIOM [loTouHoro paxynka. [locmimaHHs B maHMX YMoOBax Ta
[paBwinax na [loTounnii paxyHok uu [orosip IloTouHOrO paxyHKa O3Ha4Ya€ IMOCHJIAHHS B ToMY uucii i Ha [loTounwmit
paxyHok «Cormiansauit» Ta Jlorosip IloTounoro paxynaka «CormiansHuit», skmio B JJKO npsMo He mependadeHo iHmIe.

2.10.3. Ha [lotounuii paxyHok «CoIliabHIIT» TOMHUPIOIOTHCS 3aralbHI YMOBH BIIKPHUTTS Ta oOciyroByBaHHs [loTouHMX
paxyskiB, Bm3HadeHi [IKO. ¥V manomy myHkTi 2.10 (3 migmyHKTamMu) YMOB BH3HAYCHO OCOOJNHBI YMOBH BIIKPHUTTS Ta
obcnyroByBanHs [lorounoro paxynka «CorianbHuiiy. Y BUNAJAKy BUHUKHEHHS! PO301KHOCTEI MiX 3arajlbHUMH YMOBaMH,
nepen0aYeHUMH JUTs BIAKPUTTS Ta o0ciyroByBaHHs [loTouHOro paxyHka, Ta 0coOMUMBUMHU yMoBaMu [loToyHOro paxyHka
«CotuianpHuii», BU3HA4eHMMH B NyHKTI 2.10 (3 migmyHKTamu) YMOB, 3aCTOCYBaHHIO MiJUIATalOTh OCOOJIMBI YMOBH
[Morounoro paxynka «CouianbHuiiy, BU3HaueHi B MyHKTi 2.10 (3 mignyHkramu) Y MOB.

2.10.4. Bimkpurts Ta ob6cinyroByBaHHs IloTouHoro paxyHka «CouiaibHHNY» 3HIHCHIOETbCS BaHKOM BIiJIOBIIHO 10
«[TopsiiKy BUILIATH MEHCIH Ta IPOIIOBOI JAOMOMOTH 32 3r0JI0I0 NEHCIOHEPIB Ta OJlepKyBayiB JOINOMOTH Yepe3 1X MOTOYHI
paxyHKH y OaHKaX», 3aTBepkKeHOoTo mmoctaHoBoro KabineTy MiHicTpiB Ykpainu Big 30 ceprast 1999 p. Ne 1596 31 3Mminamu
(mamgani — «IloctanoBa KMY Ne 1596»), un iHIIMX aKTiB YMHHOTO 3aKOHOJABCTBA YKpaiHW 3 IBOTO MUTAHHS, a TaKOX
BiJIIOBiTHO /10 yKiIageHnX baHkoM 3 YITOBHOBa)KEHUMH OpraHAMH JIOTOBOPIB, a Takok yMoB JIKO, y T.4. Tapudis.

2.10.5. Ha Ilotounnii paxyHok «ComiaJbHUI» HE 3IIHCHIOETHCS Ta HE Iepen0adeHo 3apaxyBaHHS BIIACHUX KOIITIB
Kitienra abo Oyap-sKoi iHIIIOT 0cOOH, OKPIM SK BiJl Y TOBHOBAYKEHUX OPTaHiB.

2.10.6. BinmkpurTs Ta po3paxyHKOBO-KacoBe 00cayroByBaHHs [loTouHOro paxyHka «ComiaabHUN 3MIHCHIOETECS baHkoM
6e3011aTHO.

2.10.7. Minimanbuuii BHecok Ha Ilorounumit paxyHok «CouianpHuil» Ta HesnmxkyBanuit 3amumox Ha I[lotouyHomy
paxyHKy «CoIliaqbHH» He BCTAHOBIIIOIOTHCS.

2.10.8. bank 3apaxoBye kourtn Ha [loTounuii paxyHok «CouianbHHi» HE Mi3HIlE HACTYIHOTO POOOYOro JHS 3a JAHEM
HaJXO/KEHHS KOIITIB Bil YTOBHOBKEHUX OPTaHiB, SIKIIO iHIIE HE TIepe10adyeHO YNHHIM 3aKOHOJABCTBOM Y KpaiHu.

2.10.9. bank HapaxoBye MPOIEHTH HA 3AJIMIIOK KOWTIB Ha [lorouHoMy paxyHKy «ColliaJbHHUI» 32 CTaBKOIO, BU3HAUCHOIO
YMHHUMHU Ha JaTy HapaxyBaHHs Tapugamu.

2.10.10. bank mMae nmpaBo 3MIHIOBAaTH PO3MIp HPOLEHTHOI CTaBKH, 1110 HAPaXOBYETHCS HA 3aJIMIIOK KoluTiB HA [loTouHOMY
paxyHKy «CouianbHuii», MUITXOM yHeceHHs 3MiH 10 Tapudis.

2.10.11. IIpoueHTH Ha 3anMuIOK KOomTiB Ha [ToTouHOMY paxyHKy «CouianbHHI» HapaxOBYIOTHCS MIOMICSYHO B OCTaHHIHN
pobounii nens 3BiTHOrO Micsus. [ po3paxyHKy KiJIbKOCTI JJHIB y PO3paxyHKOBOMY MeEpioJli BUKOPHCTOBY€EThCS (hPaKTHIHA
KUTBKICTH HIB y Micali Ta poui. [TporieHTH HapaxoBYIOTHCS BiA IHS, HACTYITHOTO 3a JHEM 3apaxyBaHHS TPOIIOBUX KOIITIB
Ha IloTounuii paxyHok «ColianpHUiA», Ta 10 AHSA (BKJIIOYHO), SKUH Tepenye ix crucaHHio 3 [loToyHOro paxyHkKa
«ComianbHuI».

2.10.12. HapaxoBaHi NMPOICHTH 3apaxOBYIOThCs Ha IloTounuit paxyHok «ComiangpHui» (KamiTamdi3yloThCs) HE MMi3HIMIe
nepiroro bankiBChbKOTO JTHS MiCSAIIs, HACTYITHOTO 32 3BITHUM, Ta/a00 B AeHb 3aKpHUTTs [loTouHOTO paxyHka «ComianrbHu.
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2.10.13. bask mpunuHSA€ HapaxXyBaHHS IPOIEHTIB Ha 3amumoK KomTiB Ha [loTounomy paxyHKy «CollianbHHI» y JCHb
OTPUMAaHHS BiJl YIOBHOBa)KEHHX OPraHiB, JepKABHUX OPraHiB, HOTapiyciB abo CIagKOeMIIs MOBIIOMIICHHS IPO CMEPTh
Kiienra (y T.4. MMCHbMOBOT BUMOTH ITPO IMOBEPHEHHS KOLITIB 200 IHIOTO JOKYMEHTA, 10 MICTHTh 1H()OPMALIiIO PO CMEPTh
Kiienra).

2.10.14. IipmucanusM 3asBu po NpuUUHATTS nponosulii banky Kiient nopydae banky caMocTiliHO cicyBaTH LUIIXOM
JIOTOBIpHOTO crnucaHHs 3 Horo IlorouHoro paxyHka «CowialbHHH» CyMy KOIITIB, HEOOXIZHUX JUIl IOBEPHEHHS
VYIIOBHOBa)KEHUM OpraHaM, y T.4., ajie He BUKIIOYHO [leHciliHOMY ¢oHmy Ta/abo opranam MiHCOUIOMITHKH (OpraHam
mpari Ta COLiaJIbHOTO 3aXWCTY HAaceJEHHs), BiJIOBIJHO J0 MHCHMOBUX BHMOT Ta Yy BHIIQJKaX, NNepea0adyeHuX YMHHUM
3aKOHOJABCTBOM YKpaiHH, 30KpeMa, aie He BUKIo4HO, [ToctanoBoro KMY Ne 1596.

2.10.15. Ha IloTounnii paxyHOK «CoIliaTbHUI 3apaXxOBYIOTHCS:

- CYMH COIIiaJIbHUX BHUIUIAT (CTHIIEHAI1, TIEHCi, COIiaabHOI JOTIOMOTH Ta IHIIHX, MepeadadeHuX 3aKOHOM, COMiaTbHUX
BUIUTAT YW TPOIIOBOi OMOMOTH), IO HAPAXOBYIOTHCS YMOBHOBOKEHHMH OpraHaMH, IUIIXOM O€3rOTiBKOBOTO
3apaxyBaHHS B CTPOK HE ITi3HIIIe HACTYITHOTO poOOYOro AHS 3 AaTH HAAXOHKECHHS IPOIIOBUX KOIITIB;

- IPOLICHTH HA 3aJIMIIOK KOMLITIB, 0 po3MilieHi Ha [TorouHoMy paxyHKy «CoIianbHUI».

2.10.16. KiienT Mae mpaBo IiJg CBOK BiANOBIJAIBHICTh HAJATH MPABO PO3MOPSIDKEHHS [lOTOYHHUM paxyHKOM
«CorianpHui» YTOBHOBaXCHIH 0co0l 3a yMOBM HamaHHS a0 baHKy HOTapiaJbHO TOCBITYCHOT OBIPEHOCTI Ha
po3nopskeHns [lotounum paxyakoM «ColianbHui» a00 32 HASBHOCTI 3aCBiUCHOT YIIOBHOBAXXCHUM TPAI[iBHUKOM baHKy
noBipeHocTi, opopmiienoi B banky B npucyrHocti KitieHta Ta YnoBHoBaxeHoi ocoOu. Taka noBipeHicTh 0(OpMITIOETCS 31
CTPOKOM JIii He OiJIbIIIe OHOTO POKY.

2.10.17. 3a [orosopom IloTouHoro paxynka «ConianbHuit» bank 6epe Ha cebe 000B’s130K, a KiieHT Hamae oMy Bci
HeoOXiHI 1S IbOr0 TIOBHOBAXXEHHSI Ta J03BOJIM, BHKOHYBAaTH BUMOTH Y IOBHOBa)KCHUX OPraHiB, y T.4., aJie HE BUKIFOYHO:

- mono crucaHHg KomTiB 3 [lorounoro paxynka «ComiansHui» KitieHTa At iX MOBEpHEHHS YTIOBHOBAXCHUM
OpraHaM y BHIIa/IKaxX Ta B MOPAAKY, epe0adeHNX YNHHIM 3aKOHOJaBCTBOM YKpaiHu, y T.4. [loctanoBoto KMY Ne 1596;

- HaJlaHHS 332 MHCHMOBUMH 3allUTaMH Y TIOBHOBaKCHNX OpraHiB iH(opMalii moa0 3apaxyBaHHSI CyM COLIAJIbHUX
Burutat Ha [lotounmii paxyHok «ComiansHHI» Ta IPO HOTO 3aKPUTTS;

- MMCHMOBO TOBIJOMIISITH YTIOBHOB&)KEHI OpPraHM NpPO BUIAJKH, SIKIIO OJAEPXKAHHS CyM COLUQIBHHUX BHILIAT
3MIACHIOETRCS 32 OBIPEHICTIO a00 B pasi He ojaepkaHHs 1x 3 [lotouHoro paxynka «ColianbHuii» OiIbIIe 0JHOTO POKY, —
He mi3Hime 28 yucia Micsls, y SKOMY BUHHKIIHM Taki 00CTaBUHH.

2.10.18. KuieHT 3000B’3y€eThCsl IMCHMOBO MOBIIOMHUTH baHk mpo 3MmiHy 0aHKy (0OpaHHs iHIIOrO OaHKYy), yepe3 SKuii
BUIUIAYYIOThCS COLiAJIbHI BUILUIATH, Ta HaJaTH baHKy JAOpYy4YeHHs IOJ0 NepepaxyBaHHS 3aJMINKy KowuTiB i3 [ToTouHoro
paxynka «CouianbHuii» abo 3asBy Hpo noBepHeHHs 3anumiky 3 IlotouHoro paxyHka «CoulialibHHN» Ta Ha 3aKPUTTA
[otounoro paxyHka «CoIliaTbHI».

2.10.19. Cywmu comianpHHX BHIDIAT, 3apaxoBaHi Ha [loTounmii paxyHOK «ComianbHHUI» pa3oM i3 HapaXxOBAaHNMH Ha HUX
NPOLECHTaMH, TOYMHAKOYM 3 MICALs, HACTYIHOTrO 3a MicaneM cmepti KiieHra, mijraroTe HoBepHEHHIO baHkom
YnoBHOBakeHOMY opraHy B ycraHoBiieHi I[loctanoBoro KMY Ne 1596 crpokwm, sKmo iHIe He mependadeH0 YHHHUM
3aKOHO/IABCTBOM YKpaiHH.

2.10.20. bank mae mpaBo He 3apaxoByBaTH Ha [loTounuit paxyHok «ComiadbHAI» CYMH COIiaIbHIX BUIUIAT Y BHIAIKAX,
BU3HAUEHUX YUHHUM 3aKOHOJAaBCTBOM Y KpaiHU.

2.10.21. Kuient nopyuae baHky caMoOCTIifHO CHHMCyBaTH WIJISIXOM JIOTOBIPHOTO crucaHHs i3 IloTouHOro paxyHka
«CouianpHUR»:

-CyMy KOIITiB, HEOOXiTHUX JJIs1 TOBEPHEHHS Y IOBHOBKEHUM OpTraHaM BiIMOBITHO /10 IXHIX MMCHMOBHX BUMOT Ta 3TiHO
3 [TocranoBoro KMV un iHIIMM#M akTaM#i YUHHOTO 3aKOHOJABCTBA YKpPAaiHH 3 IIbOTO MUTAHHS;

-CyMH, TOB'i3aHI 3 BUTpaTaMu 1070 obciyroByBanHs [lorounoro paxynka «CouiansHuii» 3rigHo 3 Tapudamu banky;
-CyMH IIOMHJIKOBO 3apaxoBaHUX KOWTiB 3 BUHU banky Ha [Torounnii paxyHok «ColianbHUi».

2.10.22. 3a OGaxannsMm Kiienrta Bank Moxke 3 CHIOBATH TOCTaBKH CYM COIaIbHUX BHILIAT 332 MICIIEM HPOKUBAHHS
Kiienra. 3a3HaueHa TOCIyra HaJgaeThCs JHMINEC 32 YMOB YKJIAICHHS JIOJATKOBOTO JOTOBOPY IO BiamoBigHOTO JloroBopy
[Motrounoro paxyHka «CoUiaTbHUNY, SKHUM 3-TIOMDK 1HIIOT0, OyIyTh BH3HAYATHCS MPAaBHIIA Ta YMOBHU JOCTABKH IICHCIH Ta
IPOIIOBOI IOTIOMOTH 32 MiclieM npokuBaHHs KiieHTa.

PO311J1 3. OCOBJIUMBOCTI BIIKPUTTA TA OBCJIYI'OBYBAHHSI KAPTKOBUX PAXYHKIB

3.1. Morosip KapTkoBOro paxyHka CKJIaaa€ThCsl 3 BianoBigHOI 3asBu (3aseu npo siokpumms Kapmkoeozo paxynka ma
sucomosnenns Inamiocnoi kapmru), moganoi Kimiearom 1o banky, [Ipasun (3 ycima gogaTkamMu J0 HUX, y T.4. IIUX YMOB i
Tapudis banky), ykinanaerscs y BignoBigHocTi Ta Ha ymoBax JIKO Tta € HeBin emHor0 yactuHoo JIKO.



LAl IBIIAB"!'éIHI.IIﬁ YmoBu ¢pynkuionyBanus Ilorounux i KaprkoBux paxyHkis Ta
)_f \L ra SAOLADKEHD 3nilicHeHHs onmepaiiii 3a uumMu Paxynkamu

3.2. baHK y mopsIKy Ta Ha yMOBax, YCTAaHOBJICHHMX YMHHHUM 3aKoHOJaBcTBOM Ykpainu Ta JJKO, BimkpuBae Kaprtroswmii
paxyHok Ha iM’st KirieHTa, 37iiCHIOE PO3paXyHKOBO-KacoBe 0OCIyTOBYBaHHS HbOro KapTKOBOro paxyHKa Ta BHITyCKAae Ha
iM’a Kiienra [Inarixxny kapTky.

3.3. Tlopsimok 3xilicHeHHs onepauiii 3a KapTkoBUM paxyHKOM, BUKOPUCTaHHs 1 00ciyroByBanHs KapTkoBoro paxyHka Ta
[TnaTikHOT KapTKH PEryNIOEThCSI YMHHUM 3akoHOmaBcTBOM Ykpainu, JIKO, ykmamenum i3 Kiientom, IIpaBumamu
KopucTyBaHHs [lnmaTikKHUMHM KapTKamu, IO MicTsaTbesi B Posmini 5 manux YmoB, BixnosigHuMm JloroBopom(amu)
KapTkoBoro paxyHka, IlMMH Y MOBaMHU.

3.4. Tlpu Binkpurti KapTtkoBoro paxynka bank Bunyckae Kiienty [lnaTikHi KapTKy, THI SIKUX BU3HAYAETHCS 3asiBOIO PO
BigkputTs KapTkoBoro paxyHka Ta BuroroBieHHs [Inarixkaoi kapTku (Hamati — «3asBay), mianmucaHoto KiieHToM.

3.5. KaptkoBuii paxyHOK 00OCIIyTOBYETBCSA 32 AEOSTOBOIO CXEMOIO, SIKIIO iHIIE He rependadeHo BigmoBigauM JloroBopom
KapTtkoBoro paxyska (y T.4. ZJOZaTKOBUMH IOTOBOPaMHU IO HBOTO), 3asgBoi0 Ta/abo mmuMu YmoBamu. KopucryBadi MOXYyTh
BHUKOPHCTOBYBATH BcCi KOIITH Ha KapTkoBoMy paxyHKy, AKIIO BaHKIBCBKMM HpPOLYKTOM HE TependadeHe BCTAHOBICHHS
HesnmxkyBansHoro 3ammumky. Cxema o0ciryroByBaHHs KapTkoBoro paxyHka Mo)ke OyTH 3MiHEHa Ha MiACTaBi yKiIaaeHUX (y
T.4. MIMUCAHUX IIIIXOM Hojadi BiamosixHoi 3asBu) Mixk CtopoHamu J[oroBopiB 0aHKIBCHKOTO MPOIYKTY Ta BiAIMOBiITHO
0 YMOB 0aHKIBCHKOTO TPOJYKTY, J¢ Oy/Ae 3a3HaueHO MOPSJAOK HalaHHS KPEOUTy Ta YMOBHU HOrO BUKOPHCTAaHHS. Y
BUIIAJKy BCTaHOBJEHHs HesHmxyBanpHOro 3aymmKky Ha KapTKOBOMY paxyHKy, NpPOLIEHTH Ha TaKHi 3alMIIOK He
HapaxoBYIOThCS (SIKILO iHIIE He rmepeadadyeHo yMoBaMU baHKIBCHKOTO MPOJYKTY), CyMa IbOTO 3aIIUIIKY HE € JOCTYIHOIO
uis BukopuctaHHs KiieHToM, a moBepHEeHHs #oro KilieHTOBI 3MiHCHIOETBCS BHKIIOYHO MPH 3aKpUTTi KapTkKoBOTroO
paxyHka.
3.6. Bukopucranns i odciyroByBanHsi KapTkoBoro paxyHka Ta KapTok 31iCHIOETBCS 3TiJHO 3 YHUHHHM 3aKOHO/IaBCTBOM
VYxpainu, HopMaTuBHO-TIpaBoBuMHU akTamu HBY, mumm YmoBamu, oroBopom KapTkoBoro paxynka, Tapudamu banky,
[MpaBunamu xopuctyBaHHS [InaThKHIMU KapTKaMH.
3.7. Ha KapTkoBoMy paxyHKy MOK€ BCTAQHOBIIOBATHCh HE3HIKYBaJIbHHHM 3alIHIIOK y poO3Mipi, mHependadeHoOMy
BbaHkiBCbKMM pOAyKTOM Ta YMHHUM Tapudamu.
3.8. KopwucryBadi MOXyYTh 3MiHCHIOBATH 3 BUKOPUCTaHHAM KapTKu HACTYITHI BHIU ONeparliii:

- omepamii 3 yHeceHHs a0o0 3HITTA ToTiBKM Ha/3 KaprTkoBuit paxyHok/KapTkoBoro paxyHka 3a IOIOMOIOIO

IUTATOKHUX MIPUCTPOIB ab0 B Kacax OAHKIB,

- 0e3roTiBKOBI pO3paxyHKH B TOPTiBEJIbHO-CEPBICHINA MEpexi;

- omepailii 3 mepeKasy KOIITIB.
3a3HaucHi omepailii BUKOHYIOTBCSA 3 MOMEPEIHBOI0 aBTOpH3alicrd abo Oe3 Hei, skmo e BcraHoBieHo MIIC Visa
International. Apropu3auis 31ificHIOETBCS BignoBiaHo a0 [Ipasun MIIC Visa International.
MakcumasbHuUil CTPOK BUKOHAHHS OIepalliii 3 ypaxyBaHHSM MPOLeCy OcKapeHHs ckianae 180 nHis.

3.9. O6cnyroByBanHa KapTkoBoro paxyHka 3IiHCHIOETBCS 3rimHO 3 Tapupamy, YMHHAMH Ha [OaTy 3AIHCHEHHS
ornepauii/HaaHHs MOCITYTH.

3.10. bank Moe B MOPSAJKY Ta HA YMOBaX, BU3HAYCHUX YMHHHM 3aKOHOJABCTBOM YKpaiHH, a TAKOX MPH CILIATi BApTOCTI
mociayru BianosigHo mo Tapudis, Bumyckaru Ha iM’s Kitienrta ta iHmux ocid (YmoBHOBaXkeHi 0co0H) moaatkosi [marixHi
KapTKH.

3.11. KitienT Ta YIOBHOBaXKeHI 0COOM B PO3yMiHHI MMOJIOXKEHb IMX YMOB Ta JloroBopy KapTkoBoro paxyHka €
KopucryBauamu (ado /lep:kaTeiasiMu), SKMM Yy KOPUCTYBaHHS HaJaloThesi BumylleHi bankoM IlmaTikHi KapTKu.
Jepxatenb OCHOBHOI KapTKH € BJIacHUKOM KapTkoBoro paxyHka i BiAmoBimae 3a Bci omepamii, fKi 3MiHCHIOIOTBCS 3a
JIOTIOMOT010 TofaTKoBHX [InaTixHUX KapTok. JlepkaTeni OCHOBHOI Ta HoAaTKOBUX [ImaTiHHUX KapTOK HECYTh COJiapHY
BIZINOBITAJIbHICTH 3a cTaH KapTkoBoro paxyHka, i bank Mae npaBo npen’ssBUTH BUMOTY 10 OyAb-KOTO 3 HUX.

3.12. Buau mocayr, mo HagarTbes bankom 3a JloroBopoM KapTkoBoro paxyHka, Ta TXHS BapTicTh 3a3HadeHi B Tapudax
Banky, siki € HeBin’ emHOI0 yactuHOIO JIKO.

3.13. Ha 3aymmmok komrtiB Ha KapTkoBoMy paxyHky baHk HapaxoBye NpOLIEHTH B pO3Mipi, BCTAHOBJICHOMY YMHHHMH Ha
nary HapaxyBaHHA Tapupamu.

3.14. bauk crulauye HapaxoBaHi IPOLEHTH Ha 3aJMIIOK KOmTiB Ha KapTKOBOMY paxyHKY IIOMICSIYHO B OCTaHHINH poOOUHii
JIeHb MICAIIA 32 TIEPioj] 3 OCTAHHBOTO POOOYOTO JHSI MOMEPEIHBOTO MICAIS 10 TIEPEA0CTaAHHBOTO POOOYOTO JTHS MOTOYHOTO
MICSAI, a TAKOX y JeHb 3akpuTTs KapTkoBoro paxynka. IIpu po3paxyHKy NpOLEHTIB YpaxOBYEThCS JAE€Hb HaIXOMKCHHS
komTiB Ha KapTKoBHii paXyHOK 1 HE BpaXOBY€ETHCS I€Hb CIIMCAHHS KOWITIB (MoBepHEHH: KirieHTOBI).

3.15. ¥ pasi BunukHeHHs HayrimitHol 3a0oproBaHocti baHk HapaXoBye MPOIEHTH HAa CyMmy Li€i 3a00proBaHOCTI 3rifHO 3
Tapudamu moaeHHo Ha dakTHIHy cymy HammimMiTHOT 3a00proBaHOCTI, TIPU IIbOMY YTPUMaHHS MPOIEHTIB 3MIHCHIOETHCS TTPH
HaJXODKeHHI KOowTiB Ha KapTKoBHH paxyHOK 3 ypaxyBaHHSIM 4eproBOCTi, BU3HaueHoi B 1. 3.24 Ymos. Ilpu po3paxyHKy
NIPOLICHTIB YPAaXOBYETHCS NMEPILIHI IEHb Ta HE BPAaXOBYEThCS OCTAHHIH AeHb BUHUKHEHHS HautiMiTHOT 3200proBaHoCTi.

3.16. Y Bunazkax, ycranosieHux 1.1.3.13 ta 3.14 nux YmoB bank HapaxoBye NpoIeHTH 32 MeToIoM (akT/haxT.
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3.17. bank Hamae KitieHTy BHOHCKH TPO pyX KomTiB 3a KapTKOBMM paxyHKOM 3a MOMeEpenHiil MicsAb Oe3IocepeqHso B
Banky. [Ipu ieomy KitieHT 3000B’s13aHMIA 3BEpHYTHCS 32 Ii€10 BUMHACKOIO 10 20 9ucia MicAIls, HACTYITHOTO 32 3BITHHAM.

3.18. Ha Gaxxanns Kiienta baHk MO)ke HaJlaBaTH BUIUCKH MPO pyX KOMTIB 32 KapTKOBUM paxyHKOM €JICKTPOHHOO TOIITO)
BiAMOBIHO 110 Aitounx Tapudis banky.

3.19. Kitient y BUnajKy 3anepedeHb OO omnepariii 3a KapTkoBuM paxyHKOM, MOe moaaTH 10 baHky npotsrom 7 (cemu)
KaJICHJAPHUX JIHIB 3 MOMEHTY OTPUMAaHHS BUIIMCKH 3asBY IIPO PO3IJIA] CHIPHOTO MUTAHHS YW 3BEPHYTHCS /O Cyay. SIKiio
KiieHT He 3BEpHYBCS NMPOTATOM 3a3HAUSHOTO CTPOKY JUISl OCKAap)KEHHS IPOBEICHUX ONepalliid, a TakoX y BUIAJIKY, KOJH 3
JIaTH TIPOBEACHHS omnepauii MuHys0 Ounbiie 35 xaneHmapHux AHiB, CTOPOHM BH3HA4alOTh, 110 BCi omepaii 3a KapTkoBum
paxyHKoM, IpUAHATI 1 morokeHi Kirientom 0e3 mpaBa B MoJabIIoMy OCKapKyBaTH iX.

3.20. Heorpumannst Kiiearom Bunmckn 3a KapTkoBuM paxyHKoM, He 3 BUHH baHky, no36asmse Kiienra/lepxkarens Kaprku
mpaBa OcKapyKyBaTH omeparii. L{e monokeHHs i€ TakoX y BUMAIKY, Ko KiieHT He 3BepHYBCs 10 baHKY 3a OTpUMaHHAIM
BUIIMCKH, y TOMY YHCII MIOMICsTyHO{, 32 KapTkoBHM paxyHKOM.

3.21.Y pasi, sxmo KopuctyBadi 31iHCHIOIOTh oniepallii y BatoTi, IO BiAPI3HIAETHCA Bif BaIOTH KapTKOBOTO paxyHKa Ta/abo
SKIIO BamoTa po3paxyHkiB 3 MIIC Binpi3userscs Bin Bamotn KapTkoBoro paxyHka, KOHBepTallisi 34IHCHIOETbCS B JBa
eTaIu:

1) Bantora omepariii nepepaxoByeThesl y BanOTy po3paxyHkiB banky 3 MIIC Visa International 3a xkypcom, ycraHoBIeHHM
MIIC =a gaty HaAXOPKEHHS omeparlii 1o KiipuHaroBoro nearpy MIIC;

2) Bamrora po3paxynkiB barnky 3 MIIC nepepaxoByeTbes y Bamoty KapTroBoro paxynka KirieHta 3a KypcoM KymiBIli Ta
NpoJaXy IHO3EMHHMX BaliOT 3a onepamisMu 3 [ImaTDKHAMM — KapTKaMH, YCTaHOBIGHMM baHKkoM Ha JeHb
CHMCaHHs/3apaxyBaHHs CyMH 3a orepamnieto 3 KaprkoBoro paxynka KiienTa.

Kypc kymiBii Ta npoaxxy iHO3eMHHX BaJIOT 3a onepauismu 3 [1naTiXKHUMH KapTKaMH YCTaHOBIIIOEThCS BaHKOM KOKHOTO
pobouoro mHs, mignucyetses ['onoBoro [IpaBmiHHS Ta OMPUITIOTHIOETHCSA Ha odinifHOMY caiiti banky. 3a3HaueHmii Kypc,
mo Jie Ha MOMEHT 00poOku omeparii bankoM, Moxke He 30iraTucs 3 KypcoM, sSIKHU TisB MpH 3AiMCHEHHI IIi€i omepart;
KypcoBa pi3HUIIS, IO BUHUKJIA BHACIIJOK I[LOTO, HE MOKe OyTH IIpeaMeToM MpeTeH3ii 3 0oky Kiienra.

3.22. Tlpu 3pidicHeHH] omepalii y BaliOTI, IO BIAPI3HAEThCS BiJ BamoTH KapTKOBOro paxyHka Ta/abo SKIIO BajJioTa
pospaxynkiB 3 MIIC Biapi3HsieTbesi Bin BamtoTi KapTkoBoro paxyHka, baHk cTsrye KoMicito 3a KOHBEpTaliio, SIKIIO Taka
KoMmicist mependauena Tapudamu.

3.23. KapTkoBuii paxyHOK MONOBHIOETHCS IIUIIXOM BHECEHHS FOTIBKOBHX KOWITIB a00 IUISXOM IepepaxyBaHHs KOLITIB 3
IHIIHMX PaXyHKIB 3riTHO 3 YNHHUM 3aKOHOJIABCTBOM Y KpaiHM 3a PEKBI3UTaMHU, sIKI MOKHA OTpUMaTH B Y cTaHOBI baHky.

3.24. Tlpu 3apaxyBaHHi KomTiB Ha KapTkoBuii paXyHOK morameHHs cymu HamtiMiTHOT 3a00proBaHOCTI, IO MOKE BHHUKHYTH
3a KapTKOBHM paxyHKOM, 3[II{CHIOETHCS B HACTYITHIH ITOCTIiTIOBHOCTI:

- Kowmicii, mependaueni Tapudamu;

- IPOCTPOYEHI HApPaxOBaHi MPOLEHTH 332 KOPUCTYBaHHs HautiMiTHOIO 3200pTroBaHICTIO;
- HapaxoBaHi NPOLIEHTH 3a KOpUcTyBaHHA Ha/iMiTHOIO 3a00proBaHiCTIO;

- mpocrtpoyeHa HapmimiTHa 3ab0proBaHicTh;

- HapgmimiTHa 3a00proBaHiCTh.

[Ticnsa moramenus HaamiMiTHOT 3200proBaHOCTI 32 paXyHOK 3apaxoBaHUX Ha KapTkoBHii paXyHOK KOIITIB 3aJIMIIOK KOIITIB
Ha KapTkoBOoMy paxyHKy cTae JOCTYITHUM Ui BUKOpUcTaHHS KopuctyBagamu.

3.25. baHk Mae mmpaBoO caMOCTIMHO 3MIHIOBAaTH YEProBICTh MOTAIICHHS, BU3HAYCHY B MYHKTI 3.24, B TOMY 4HMCI y 3B’sI3KY 3i
3MiHOIO 00J1iKOBOT momitukn banky. KimieHT Moe 03HaHOMHTHCH 3 YEproBiCTIO IOTAIIEHHS KOIUTIB MUIIXOM OTPUMAaHHS
BUITMCKHM 3a KapTKOBHM paxyHKOM.

3.26. 3 Meroro 3anobiraHHs MIaxpaiChKUM JisSIM Ta Ui Oe3NeKH po3paxyHKiB baHK BcTaHOBIIOE JIMITH 3a onepamisiMu 3
BUKopHcTaHHsAM KapTku, a came: 3arajgpHHN JTOOOBHIA JIIMIT IOJO BHAATKOBUX omepamii 3a Kaprkoro cranoButs 5000
IpUBEHb 200 eKBiBaJIeHT y BayoTi KapTkoBoro paxyHka, 4nciio BukopuctanHs Kaptku — He Oinbine 10 pasiB mpoTsirom
J1001. 3 MeTOr0 3an00iraHHs MaxpaichbkuM JisiM baHk ycTaHOBIIIOE OOMEKEHHsI Ha IPOBEJICHHSI oreparliii B Mepexi [HTepHer
3 BUKOPHCTAHHSM IIaTOKHUX KapTok kiacy Visa Classic Ta Visa Business Ha cymy 1 000 rpH. Ha 100y a0 ekBiBaJeHT i€l
cymH B BamoTi KapTkoBoro paxyHka. 3a iHIIMMU KJIacaMH¥ IJIATIXKHUX KapTOK OOMEXEeHHs B MepexXi [HTepHeT Jif0Th B Mexkax
BCTaHOBJICHUX KapTKOBHUX JiMiTiB. JliMiTH Ta 0OMeXeHHS MOXKYTh OyTH 3MiHeHI KiTieHTOM: NMUITXOM TOJaHHS BiAIMOBiIHOL
3asBu KitieHTa 10 Oyb-aK0i Y craHOBH baHKy — SIKIIIO 3MiHM HEOOXiJHO BHECTH Ha BU3HAUCHUH mepio (Oibie ofHi€eT 100n);
3a Tenedonom ["apsdoi minii (HagaBmm HeoOXimHY imeHTH(IKAIHHY iHPOpMAITito, SIKY TIPOCUTh Ha3BaTH OIEPATOpP) — SKIIO
3MiHA HEOOXiHO BHECTH Ha mepiof A0 oxHiel moO0u. KiTieHT Takok MO)Ke 3MIHUTH JIIMITH Ta OOMEXEHHS 3a JOTIOMOTOIO
kaHainiB CHCTEMHM IUCTaHLIHHOTO OOCIyroBYBaHHS B IepefOaueHuil TEXHIYHOIO MOXJIHMBICTIO croci0, skmo KirieHr
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TAKITFOYEHUH 10 BiAMOBIAHOI MOCTYTH. 3MiHHM JIMITIB i oOMexkeHp Kiti€eHTOM y TOpsKy, BU3HAYEHOMY B IIbOMY ITYHKTI, HE
moTpeOyroTh BHECeHHs 3MiH 10 JloroBopy KapTkoBoro paxyHka un 3asBu. [Ipn mboMy Bci MOKIIMBI PU3UKH, 10 BUIUTHBAIOTH
31 3MiH JIIMITiB Ta 0OMEXEHb, MOKIaNatoThes Ha Kimienta. bank Mae npaBo 3MIHUTH JTIMITH Ta OOMEXEHHS Ha BIACHUHA PO3CY/
y BUNAAKY MiZ03pH 3IIMCHEHHS IMIaXpaiicbKUX omeparii, Juisi MiHiMizamii pusukiB KiieHra a0o 3BakarouM Ha TEXHIYHY
HEOOXiTHICTb.

3axoau Oe3nexu mijx yac kopuctyBaHHs Kaprkoro BusHavatotbes mumM JIKO, y T.4. mumMu YMoBamu.

3.27. Yxnanenusm Jloroopy KaprkoBoro paxynka KiieHT Oe33acTepekHO MIITBEPIDKYE CBOIO 3rOJy 3 yciMa yMOBaMH
3ynuHeHHs (0610kyBaHHs) il KapTku, BU3Hae iX sk 31iHCHEHI 3 HOTO 3ro/H.

3.28. Oxpim inmmux 060B’13KiB, nepeadavyenux y [IpaBuiax ta uux Ymonax, KitieHT 3000B’s13y€eThes:

3.28.1. [oTtpuMyBaTHCh BHMOI YHHHOTO 3aKOHOJABCTBA, HOPMAaTHBHO-TIpaBOoBHX akTiB HBY 3 mmrans 3nilicHeHHS
PO3paxyHKOBO-KacoBUX omnepamniii, [IpaBmi, y T.4. mnx YMOB.

3.28.2. 1llomMics9HO OTPUMYBATH BHITUCKY PO PyX KOMITIB 32 KapTKOBHM paxyHKOM 3a TOTIepeIHil KaleHIapHUH MiCSIIb,
Y CTPOKH, BCTaHOBIIEHI B 11.3.17 1ux YMOB.

3.28.3. KonrpomoBatu pyx komrTiB 32 KapTkoBHUM paxyHKOM Ta moBimoMisiTH baHk mpo omepartii, siki HuM (KitieHTOM) He
BUKOHYBAaJIHCSL.

3.28.4. Tlicnst 3akiHueHHs ctpoky nii [lnatiknoi kapTku abo mpu 3akpurti KapTkoBoro paxyHka moBepHyTH baHky
[TnaTiHi KapTKy, sAKi BUIMyIIeHi 10 KapTkoBOro paxyHka.

3.28.5. KoHTponoBaTu IOCTaTHICTh KOWITIB HA KapTKOBOMY paxyHKy, HEOOXIIHMX /s 3/1iliCHEHHs baHKoM J0roBipHOTO
crnMcaHHs BianoigHo 10 ymoB JJKO.

3.28.6. [Iloracutu cymy HamimMiTHOT 3a00prOBaHOCTI HEraiHO 3 MOMEHTY 1l BUHUKHEHHs. Y pasi HemoramieHHs HaamimMiTHOT
3aboproBaHocTi npotsroM 30 AHIB 3 MOMEHTY 1l BHHUKHEHHS, BOHA BBAXKAETHCS IPOCTPOUCHOIO. [IpomeHTH 32 KOpUCTyBaHHS
HammiMiTHOIO 3a00proBaHOCTi HEOOXITHO IOTACHUTH JO0 OCTAHHBOTO POOOYOTO IHSA MICSIs, Y SKOMY BHHHKIAa HamrtimiTHa
3a00proBaHicTh. Y BHIAIKy HETOTAIICHHS IIPOICHTIB 3a KOpUCTyBaHHS HammiMiTHOIO 3a00proBaHICTIO y BCTaHOBJICHHUIMA
CTPOK, BOHH BBAXKAIOTHCS IIPOCTPOUCHUMH.

3.28.7. VY pa3si BTpatu abo kpamikku KapTtkum abo B pasi migo3pu B HECAHKIIOHOBAHOMY BUKopHcTaHHI KapTku Tperimu
ocobamu, y T.4. 31IIICHEHHS INIaTKHUX olepalliil, siki He BukoHyBajmcst KopucryBadem, KopucryBau 30008’ 13aHHi HeraifHO
noBiziomMuty mpo ue bank 3a Tenedonom [Mapsuoi JiHii, HazaBuM HeOoOXinHY ineHTHOIKaLiiHY iH(OpMALlito, Ky MPOCUTH
Ha3BaTH onepatop. Jlo momeHTy noBigomienHs KopucryBauem BaHky pu3uk 30MTKIB BiJ 3[iMCHEHHS TAKMX ONepaliil Hece
Kopuctysau.

Ycue nosimomnienHs KopucryBaua TeneoHOM mHpo BTpaTy abo Kpaiikky KapTku crpuiiMaeTbcs SIK IpUIAHSTE
MOBIIOMJICHHSI-3as1Ba 111010 1ocTaHOBKM KapTtku y cromn-cnmcok. [lpu 3BepHeHHi KopucTyBaud MMOBHHEH OTpUMATH
peectpauiiianii Homep 3BepHeHHs. be3 orpumanHs Takoro Homepa, nperensii KopucryBaua mono nmocranoBku KapTtku B
€JIEKTPOHHHI CTON-CHHMCOK NpuiMaTHCch He OynyTh. 3asBa Bix Kopucrysada npo nocranosky KapTku y manepoBuii cTom-
CIUCOK IpuitMaeThcst BaHKOM nuie y muckMoBiid opmi.

3.28.8. KopucrtyBau NOBHHEH B CTPOK He Mi3Hime 5 (1’sTH) poOOYNX HHIB 3 MOMEHTY HAaIXOIKEHHS 10 baHKy ycHOro
MOBIZIOMIICHHSI, IUCHMOBO TIATBEPIUTH (aKT BTpaTH ab0 kpamikku KapTtku ocobucto abo muiixoM HaJCHIaHHSA 10 baHky
ymcTa. Y BUNAKy nopymieHHst KopucryBadem BkazaHOro cTpoky, bank Mae npaBo Buimyuutu KapTky i3 cTON-CIHCKY.

3.28.9. 3 meroro 3abe3meucHHs OE3MEKH Mg Yac KopucTyBaHHsS KapTkoro He BUKOpHCTOBYBaTH KapTky y IUISX, IO
cynepevaTb YNHHOMY 3aKOHOJIaBCTBY YKpaiHH, Ta 4iTKO JOTPUMYBaTHUCh [IpaBuir.

3.28.10. Iporsirom 3 (TpboX) poOOUMX JHIB 3 THS OTPUMaHHS BUITUCKU 110 KapTkoBOMY paxyHKy MOBIZIOMHUTH Ta TIOBEPHYTH
BaHky cyMy MOMHIIKOBOTO Tiepekasy (SIKIIo Iie Maio miciie) Ha KapTkoBuil paxyHOK, SIKIIIO KOIITH He Oynu crincadi bankom
3a JIOTOBIPHUM CIIMCAHHSIM 3TiaHO 3 ymMmoBamu JIKO.

3.28.11. [lo orpumanns IlnatikHOT KapTKH 03HaoMUTH YToBHOBakeHY ocoOy 3 JIKO, y T.u. numn YmoBamu, [1paBunamu,
Tapudamu.

3.28.12. 3niiicHIOBaTH KOHTPOJb 334 BHUKOPUCTaHHSIM YTIOBHOBR)XXEHOIO o0co0oro komTiB 3 KapTkoBoro paxyHka Ta
JIOTPYMaHHSIM 1HIIMX BUMOT YUHHOTO 3aKoHO/aBcTBa Ykpainu ta [IKO (3 yciMa JofaTkamu Ta 3MiHaMH /10 HbOTO).

3.28.13. He BukopucroByBaTH KOIITH 3 KapTKOBOro paxyHka Juis 3IiHCHEHHS 1HO3EMHHX IHBECTHIIH B YKpaiHy Ta
IHBECTHIIIN PE3UICHTIB 3a 11 Mexi.

3.28.14. Kiient Oepe Ha cebe 000B’s30k 3abe3meunTd BHKOHAHHS KopucryBauamu ([epxarensmu) Ta/abo
YTOBHOBaO)KEHUMH 0co0aMu BCiX 00OB’s3KiB, mepeabadenmx [IpaBunamu, y T.94. muMu YMoBamH, Ta JloroBopom
KaptkoBoro paxynka. KiieHT Hece BiANMOBigaibHICTE 3a HeBUKOHaHHA KopuctyBadamu (Jlepkarensimu) Ta/abo
YmoBHOBakeHUMHU 0cobaMu 000B’SI3KIB Ta TOJIOKEHB, nepeadadenux [IpaBunamu, y T.9. MM YMoBaMu, Ta JloroBopoM
KaprtkoBoro paxyHka.

3.28.15. Jlepxarens Kaprku 3000B’s3aHuid He nepenaBatu KapTky Ta 1l peKBI3HTH y KOPHUCTYBaHHS TPETiM ocobam i
BXHTH BCIX MOXJIMBUX 3axXOJiB Uil 3amoOiraHHs BTpaTw/kpamixku Kaprtkum, HagiiiHo 30epiratm Kaprtky. [lepxarens
Kaprku 30008 s13aHuii He noBigomisiTi TpetiM ocobam ITTH (y Tomy umciti maposii Ta KomoBi cioBa) Ta 30epiratu HOro B
TaeMHHLI, adu 3a >xonHux ymoB IIIH (y Tomy umcii mapoiii Ta KOJOBI ClIOBa) HE CTaB BIJOMHH TpeTiM ocobam, He
sanmcyBat I1IH na Kaprky Ta/abo Ha iHmi mnpeamerH, siki 30epiratorbesi pasom 3 KapTkoro, 3HUIIYyBaTH Bci
noBigomiieHHs, siki MictaTh [1IH (y TomMy umcii nmapodi Ta KogoBi ¢i1oBa), 0pa3y Micist 03HaHOMIICHHS 3 TX 3MiCTOM.
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3.28.16. Mopiuro B cTpok 1m0 31-To CiYHI MOTOYHOTO POKY HaAaBaTH baHKYy ckiazieHe B NHCBMOBIH (opmi
MiATBEpKeHHS Tpo 3anumku Ha [lorouHomy Ta/abo KapTkoBomy paxyHKy ctanom Ha 01 cigHsA TOTO X pOKy. Y pasi He
OTpUMaHHs1 baHKOM MiATBEP/HKEHHS MIPOTATOM 3a3HaYE€HOI'0 CTPOKY, 3aJIMIIOK KomTiB Ha [TorouHomy Ta/a6o KapTkoBomy
paxyHKy KiieHTa BBa)Ka€ThCsl MiATBEPPKSHHM.

3.29.  Okpim iHmmx 06oB’s3KiB, nepexdauenux y IIpaBmiax ta nux YmoBax, bank 3060B’s3yerbes:

3.29.1. TIIpotsirom 7 (cemu) poOOUMX JHIB i3 JaTH OTPUMaHHS BCIX HEOOXITHMX JOKYMEHTIB Ha BiIKpuTTs KapTkoBoro
paxyHka Ta Bumyck [lnmatikHol kapTtku Bing Kiienra Bunmaru Ilnarikny xaptky 3 I1IH-om no Hei, 3a ymoBH 31iHCHEHHS
orat 3a obcimyroByBanHsi KapTkoBoro paxynka Ta HajaHHs [lnariknoi xapTku, nependadenoi Tapudamu. Y mporeci
obciyroByBanHs KapTkoBoro paxynka bank 3000B’s3aHuil BumyckaTtu Ta HajgaBatu [lmatikai kaptku Ta I[11H, 3a ymoBH
OTpPUMAaHHS BiAmoBixHOI 3asBH Bix Kitienra.

3.29.2. 3abe3neunTt 3miHCHEHHS PO3pPaxXyHKIB 3a ONEPaLisMH 3 BUKOPHCTaHHAM [lmaTiHOi KapTKH BiAMOBITHO 0 yMOB
JKO.

3.29.3. Illomicsano HamaBaT KilieHTOBI BHITHCKY MPO pyX KOMmTiB 32 KapTKOBUM paXxyHKOM 3a IOTIEpEAHIN KaleHIapHIHA
MICSIIIb Y TIOPSIKY Ta CTPOKH, BCTaHOBIEHI B mil. 3.17 — 3.18 Ymos.

3.29.4. 'V pasi Brparu abo kpamixku KapTku 3pificHIOBaTH BCi HEOOXigHi i B HOpsnKy, nependadeHoMy 1.3.28.7 numx
YMOB, Ta 3a0JOKyBaTH aBTOpu3aiilo mo KapTili HUITXOM TMOCTAHOBKH 1l B EJICKTPOHHHMA CTOI-CIIMCOK 3 MOMEHTY
HaJXODKeHHs moBigomieHHs Bin KopucryBaua, 3a ymoBu HamaHHs KopucryBayem mpu 3BepHeHHI a0 banky HeoOXimHOT
ineHTudikariiHol iHpopmallii, IKy IPOCUThH HA3BaTH OIIEPATOP, Ta MiATBEPXKEHHsI BaHKOM NPHIHSTTS TAKOTO 3BEPHEHHS;

3.29.5. 3gpilicHioBaty nepeodopmienns [Inatixkuoi kapTku 3rigqHo 3 Tapudamu 3a nmuckMoBolo 3asBoto KiieHra B pasi
BTpaTH, KpaJi>KK{ Y1 MEXaHIYHUX IMOIIKO/PKeHb [1naTikHOT KapTKH, a TAKOXK y pasi 3akiHueHHsI CTpoKy nii KapTku.

3.29.6. TIlpwm 3axpurti KapTkoBOoro paxyHKa MOBEPHYTH 3aJIHIIOK KOIMITIB 3 KapTKOBOTO paxyHKa MIIIXOM BHAAYi TOTIBKOO
a00 TepepaxyBaHHs HOro Ha IHIIMI paXyHOK 3a MHCBMOBOIO 3asiBoro KuieHTa 3rinHo 3 Tapudamu. [ToBepHEHHS 3aMIIKY
komTiB 3 KapTkoBoro paxyHka BimOyBaeThCcS 3a YMOBH BiACYTHOCTI Ha KapTkoBoMmy paxyHKy 3a0JOKOBaHHX CyM, SKi
BUHUKJIM BHACTIZIOK OIlepawii, 3nificHeHux 3 BukopuctanuaMm Kaprok. [IpoBenerHs moBHoro po3paxyHky Kiienra 3 bankom
3IIHCHIOETBCS MPOTSTOM 45 IHIB Micist TOJaHHSA 3asBU Npo posipeanHs JoroBopy KapTkoBoro paxyHka, IIOBEpHEHHS BCiX
Kaprok 10 banky abo mocTaHOBKHM iX JI0 €JIEKTPOHHOTO CTOI-CIIUCKY, 8 TAaKOX 13 ypaxyBaHHsAM iHIMX mosioxkeHb JIKO,
30KpeMa IIuX YMOB.

3.29.7. Bwunyuutu Kaprky 3i cron-crimcky (po3010KyBaTH) Ha MiJcTaBi MMCbMOBOI 3as1B8u Kopucrypaya.

3.29.8. bank nosizomisie KiieHTa mpo 3akiH4eHHs1 cTpoKy Ail KapTku He mi3Hile HiXK 3a JecsiTh KaJeHIApHHUX JHIB JI0
3aKiHYeHHs CTPOKy 11 1ii Tenedonom, ado SMS-noBioMIeHHIM Ha MOOLTbHUH Tenedon KiieHra, abo MOBIIOMIICHHSIM Ha
eneKTpoHHy azapecy Kiienra abo 3a gomomororo iHmmMX kaHaimiB CHCTEMH JUCTaHIIHHOTO OOCIYrOBYBaHHS y BHIIQJIKY
HasBHOCTI TaKOl TEXHIYHOI MO>KJIMBOCTI.

3.29.9. bBank 3000B’s3aHMi moBimoMisTH KitieHta mpo 3milicHeHHs omepariii 3 Kaptkoro 3a momomororo cepeicy SMS-
MOBiOMIICHHS. Y BHTAIKY BinMmoBH KiieHTa Bin cepBicy SMS-nioBizomiieHHs: 000B 5130k baHKy, 3a3Ha4eHMiA y IIbOMY ITYHKTI,
BBa)KAa€THCS] BUKOHAHNM, a KITieHT caMOCTiifHO Hece pI3HUKH 30UTKIB BiJl 3[IHICHEHHS onlepalliii 3 BUKopucTaHHsIM KapTku.

3.30.  Okpim inmmx npas, nepexdadennx y [IpaBuaax Ta nux YmoBax, Kiient mae npaso:

3.30.1. CawmocriiiHO po3nopsypKaTHCsT KolTamMu Ha KapTKoBoMy paxyHKy, 3acTocoByroud KapTky sk ImiaTiKHME
IHCTpYMEHT /I iHILIIOBaHHS Iepeka3dy KOomTiB 3 KapTKoBOro paxyHka 3 METOIO OIUIATH BapTOCTi TOBapiB YH TOCIYT,
OTpPHMAaHHS IPOIIOBHX KOIITIB y TOTIBKOBIH (OpMi, a TaKOXK 3MAIHCHEHHS 1HIIMX OTEpaIliif BiAMOBIAHO N0 YMHHUX Tapuis,
pexxumy KaptroBoro paxyHka, ymoB JIKO Ta ynHHOTO 3aKOHOJABCTBA YKpaiHH.

3.30.2. OtpumyBaru B Oyap-sikuii yac Bij baHKy BHITHCKY IPO pyX KOWITIB 32 KapTKOBUM paxyHKOM 3 OIUIATOO MOCIYT
banky BianoBigHo 10 4uHHUX Tapudis, OKpiM OTPUMAaHHS HIOMICSYHOI BUIHCKH B IMOPSJIKY, BU3HAYEHOMY IyHKTOM 3.17
X YMOB;

3.30.3. 3wminroBaTH 1000BHH JiMIT 32 [InaTiHIMHK KapTKaMu, BUITyIIeHUMHE 10 KapTKoBOTO paxyHka.

3.30.4. [opyuntn banky Bumyckaru ITnarixHi kapTku st KopucryBauis Ha mijicraBi mucbMoBoi 3asBu KitieHTa Ta mif oro
0COOHUCTY BIAMOBITABHICTb.

3.30.5. IlepeBectn KapTkoBuii paxyHOK Ha iHIII yMOBM OOCIyroByBaHHS 3rifHO 3 Tapudamu 3a yMOBH Ha/laHHS 3asBH
BiJIIIOBiJTHOTO 3MICTYy Ta 32 HASIBHOCTI TEXHIYHOT MOXKIJIHBOCTI.

3.31.  Okpim iHmmx npas, nepexdavyennx y IlpaBuiax ra uux Ymoax, bank Mae npaBo:

3.31.1. I3 MeTOrO MONEPeKCHHS OyAb-SIKUX HE3aKOHHMX [iH 13 BUKOpUCTaHHIM [1aTi>kHOI KapTKu a00 MOXKIMBUX 30UTKIB
Bbanky BimMoBuTH Y BUmycKy [Imati>kHOT KapTku Ta/abo poJoBKeHHi cTpoKy il [1maTi>kHoi KapTKH.
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3.31.2. 'V pas3i BuaukHeHHS HammimitHOT 3a60proBanocTi 3a KapTkoBuM paxyHKOM TepMiHOBO, Oe3 mornepemkeHHs Kitienra,
npu3ynuHATH Hifo KapTok, 3a0mokyBaT aBTOpm3alio mo KapTkax, HampaBsTH BCi KOIITH, SKiI HAOXOMITh Ha KapTkoBmii
paxyHoOK, Ha rorameHss: HautiMiTHOT 3a00proBaHocTi, B TOMY YHCIIi HAPaXOBaHUX MPOIEHTIB 3 Ii€0 3a00pTrOBaHICTIO;

3.31.3. VY Bumaaky HasBHOCTI 00CTaBMH, III0 MOXYTh CBIIMUTH NP0 HE3aKOHHE BHKOpUCTaHHs KapTku abo ii pekBi3uTiB, 3
METOI0 MiHiMizalii MoximBHX 30uTKiB KitieHTa yn banky, npuiHITH pilIeHHs NPO NPU3YNHHEHHS 3IiHCHEHHS onepamii 3
BUKOpUCTaHHsM KapTku, 3MiHy po3Mipy no6oBoro nimity 3a KapTkoro, goctymnHoro 3anumiky Ha KapTkoBomy paxyHKy, a
TakoX npo 1 BuiydeHHs. [Ipm npomy bank mokname 3ycuinb aist nmoBimomneHHs mpo ne KimieHra, SIKIO HajaHHS TakKoi
iHpopmalii He ckoMIpoMeTye OO’€KTHBHO BHIIPaBAAHMX 3axXO/iB 3 Oe3nekn abo SKIIO Iie He 3a00pOHEHO YMHHHUM
3aKOHOJIaBCTBOM YKpaiHu. baHK He Hece BiINOBITANBHOCTI 32 MOMIINBI 30UTKH, TIPSAMIi UM OTIOCEPEIKOBaHi, SKi MOXKYTh OyTH
3aBmaHi KitieHTy B pe3ynbTati Takux Hiid;

3.31.4. Ha wdac BCTaHOBJEHHS NPaBOMIPHOCTI TIepeka3’y 3YyMUHATH 3apaxyBaHHSI KomTiB Ha KapTkoBmid paxyHOK
KopucryBaua B pa3i HanxomKeHHs BiJ OaHKY-iHimiaTopa IMOBiIOMIICHHS PO HEHAJISKHUH TIepeKa3 KOIITIB;

3.31.5. Posbnokysatu IlnaTixHy KapTKy Oe3 mucsMoBoi 3asBu Kopucrysada.

3.31.6. 3abmokyBaru IlmaTixkHy KapTKy Ta iHimiroBatu po3ipBaHHs JloroBopy KapTkoBoro paxyHka y BHIIAIKY, SKIIO
KopuctyBaui 3miiicHIOIOTE omeparii, mo cynepedats ymoBam JIKO, y t1.u. IlpaBunam kopucTyBaHHs I[lmaTiXKHUME
KapTKaMH.

3.31.7. 3abnokysaru [lnaTixHy KapTKy y BUNJKY, sKilo KapTKoBui paxyHOK oOciyroByeTbesi 3rimHo 3 Tapudamu Ha
nocnyru banky, mo Hamatotees DPISMUYHMM OCOBAM 3a omepauisiMu MikHapoaHoi wiaTikuoi cuctemu  VISA
INTERNATIONAL B mexax O6ankiBcbkoro npoaykry «3APITJIIATHI KAPTKW» ta KitieHT 3BUIBHSAETBCS 3 MiANPUEMCTBA,
0 0OCITYroBYeThCS 3a 3apIUIATHUM NPOeKToM y banky, abo Lie miAnpHeEMCTBO po3pHBae JOTOBIp Ha OOCIYrOBYBaHHS 3a
3apIUIaTHUM TPOEKTOM, YKiaaeHuit i3 bankoM. ¥ Takomy Bunaaky KimieHT Moxke 3akputu KapTkoBHil paxyHOK Ta OTPHMATH
3aHIIOK KOWTiB 3rimHo 1.3.29.6 mmx YMoB abo momaty 3asBy Hpo TepeBeaeHHS KapTKOBOro paxyHKa Ha iHIIN YMOBH
o0ciryroByBaHHS 3rinHO 3 Tapudamu 3a HAIBHOCTI TEXHIYHOT MOKIIUBOCTI.

3.31.8. YcranommoBatu Ta 3MiHIOBaTH Tapudu Ha oOciayroByBaHHsA KapTKoBOrO paxyHKa, y T.4. IPOICHTHY CTaBKy Ha
3ayumok komrtiB Ha KaptkoBoMy paxyHky. bank indopmye KiienTta mpo 3miny Tapudis Ha oOcmyroByBaHHs KapTkoBoro
paxynka 3a 30 kaJleHJapHUX JHIB JI0 1aTH 3acTocyBaHHs 3MiH 110 Tapudis Ha 0OciyroByBaHHs KapTKOBOTro paxyHka HUISIXOM
OJTHOTO YU KUTBKOX 13 HACTYIHHX CIOCOOIB: HAJCHJIAHHS TOBIJIOMJICHHS MPO TaKi 3MiHHU TOIITOI0, €JIEKTPOHHOK MOIITOIO,
4yepe3 CHCTeMY AMCTaHIiiiHOro o0ciyroByBanHs KitientiB (IHTepHeT-GaHKiHI) a00 iHIIMMM JUCTAHIIHHAMH KaHaJIaMH
00CITyrOBYyBaHHsS y BHIAQAKy HASBHOCTI BIJMOBIIHOI TEXHIYHOT MOXIMUBOCTI 200 SMS-mOBiIOMIICHHSM Ha MOOLTBHUI
tenedon Kiienra. Takox nosizomiieHHs mpo 3minu 10 Tapudis Ha oOciayroByBaHHsT KapTKOBOro paxyHka po3MiLye€ThCs B
onepauiiinux 3anax banky Ta Ha OdiuiiHiii cropinui banky B mepexi Intepuer www.bisbank.com.ua (3a HasBHOCTI
TEXHIYHOI MOXKJIMBOCTI) i3 3a3HAYCHHIM JaTH BCTYILY B CHUTy HOBUX Taprdi Ha oOciryroByBaHHS KapTkoBoro paxyHka 3MiHU
no Tapudie Ha oOcmyroByBaHHs KapTkoBoro paxyHka € moro/keHUMH KIlieHTOM, SIKIIO 10 JaTtd, 3 SKOi BOHH
3aCTOCOBYBAaTUMYThCS, KilieHT McbMOBO He moBiioMuTh baHk npo posipsanus JJoroopy KaptkoBoro paxyHka.

3.31.9. YV Bumagky HemoBepHEHHs 3a0oproBaHOCTI (3a ii HasBHOCTI) 32 KapTkoBuM paxyHkoM baHk Mae mpaBo momaBaTu
BiIMOBIMHY iH(opMarito 10 OrpPO KPeAUTHHUX icTOpid BiamoBigHO 10 3akoHy Ykpainu «[Ipo opraHizamiro ¢opMyBaHHS Ta
00Iry KpeIUTHUX i1CTOPIiD».

3.31.10. VYcraHoBmoBaTd OJIOKYBaHHS CyMH KOIITiB Ha KapTkoBoMy paxyHKy B pPO3Mipi Ta BHIIaJKax, BHU3HAYCHHX
Tapudamu, 30kpema, ajne He BUKIIOYHO, 3 METOIO: MiHIMi3allii PU3WKIB BUHWKHEHHS HanmmimiTHOT 3a00proBaHOCTI 3a
KapTkoBuMH paxyHKa; MiJBHUIIEHHS Oe3MeKH MPOBEACHHS ONeparliif 3 BUKOPUCTaHHAM [InaTiKHUX KapTOK Ta 3aXUCTy KOIITIB
Ha KapTroBux paxynkax KiientiB baHkoMm; BUKOHaHHS BUMOT IIIOI0 BCTAHOBJICHHS OOMEXEHb Ha Ollepallii 3 BUKOPHCTaHHIM
[InaTiXHUX KapTOK 3TiHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHM Ta HOpMAaTUBHO-TIpaBoBMMH akTamu HBY.

3.31.11. bank Mae mpaBo BWIy4MTH a00 3ynuHUTH (3a010KyBatH) Iito KapTku 3a HasBHOCTI 0OCTaBHH, sSIKi CBi4aTh PO
HECaHKI[IOHOBaHe/HeTIpaBoMipHe BuKopucTaHHs KapTkm abo BHMHHMKHEHHS B baHKy mimo3pw momo HMOBIpHOI 3arposu
He3akoHHOro BuWKopucTaHHs Kaprtku Kitientom/[lepxatenem, y TOMY YHCII 3yMUHWTH OIEPAIi0 BiINOBIAHO IO BUMOT
3aKOHO/IABCTBA 3 NMHTAaHb 3aMOO0IraHHs Ta MPOTHIIl Jeramizauii (BiAMHUBAaHHIO) JOXOIB, OJEP)KaHUX 3JIOYMHHUM MUIIXOM,
(iHaHCYBaHHIO TepopH3My Ta (DiHAHCYBAaHHIO PO3MNOBCIO/PKEHHs 30p0i MacoBOTO 3HMIIEHHS Ta BHYTPIIIHIX JOKYMEHTIB 3
(iHaHCOBOTO MOHITOPHHTY baHKYy.

3.32. Bignosigaaenicts Kiienra:

3.32.1. Kiient Hece BimmoBimanbHiCTh mnepen bankom 3a HeBukoHaHHsS ymoB JIKO, y T.u. mux YmoB Ta Jlorosopy
KaprtkoBoro paxynka. 36utku, 3aBmaHi banky Kumienrom ymacnmimox HeBukoHaHHS ymoB KO, mimisraioTe HeraiHOMY
0e3yMOBHOMY BiAmIkoayBaHHIO KitieHTOM Ha mepiry Bumory baHky.

3.32.2. KiieHT Hece BiANOBIANBHICTH 3a oOmeparii, 3aiACHEH] 3 BUKOpHUCTaHHsIM KapTok, BumyineHux 10 KapTkoBoro
paxyHKa, BIIPOJOBXK BCHOTO CTPOKY aii Takux KapTok Ta 3a Bci omepariii, ski 37ificHeHi 3 BUKOpHcTaHHsIM KapTok, o
MOMEHTY 1X MOCTAHOBKH B CTOI-CITUCOK Ta MPOTArOM 45-K JHIB 3 MOMEHTY MOCTAaHOBKM KapTKu B CTON-CIIUCOK — y pasi
HasIBHOCTI OJIOKYBaHb TpaH3aKiliii Ha crivcanHs 3a KapTkoro, B ToMy uucii npu posipBanti JloroBopy KapTkoBoro paxyHka
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gu JIKO B mimomy. KimieHT Hece BiAMOBIaIbHICTE 3a 3200proBaHICTh 32 KapTKOBUM paxyHKOM, YKITFOUarouu 3a00proBaHICTh,
sIka BUHHKJIA B pe3ynbTari aiil inmux KopucTtysadis.

3.32.3. KirieHT Hece MOBHY BiJIOBIJaJIbHICTh 3a OIUIATY BCiX omepariif 3 KapTkoBoro paxyHka, 3MIHCHEHHX MICIIsT KPa KKK
abo Bparu Kaptku, B pasi, sikio KiieHT He noBinomMuB 1po ne baHk y nmopsiiky, BU3Ha4€HOMY B IIMX Y MOBax.

3.32.4. KiieHT Hece MOBHY BiANOBLNAJIBHICTH 3a BCi onepaii, Juisl IpoBeJeHHs skux HeoOximHo BBoamTH I1IH, Ta 3a BCi
PpO3paxyHKH, sIKi 31iicHeH] 3 BukopuctanHsM Kaptku B Mepexi Internet 3 nepepipkoro Koxy CVV2 abo 6e3 Takoi nepesipku,
B pa3i, SKIIO NepeBipka He 3/1iHCHIOBAJIach BIANOBIIHO 10 BUKOHaHHs bankom mucemoBoi 3asBu KitieHrta. 3asBu 3 IpHBOILY
OCKap)KEHHSI TaKHX onepariil bankom He po3risiaroThCs.

3.32.5. 3a HemoBepHeHHs baHky moMmikoBo 3apaxoBaHuX cyM Ha Kaprtkosmii paxynok Kiient mpotsrom 3 (Tpbox)
pobounx IHIB 3 OHA OTPHMaHHSA BUMHCKK 3a KapTKoBHUM paxyHKOM 3000B’S3aHHH CIUTaTHTH baHKY IeHIO y po3Mmipi
mo/BiitHOT 00mikoBOi cTaBkr HBY  Binm mommimkoBo 3apaxoBaHoi Ha KapTkoBHi paxyHOK CyMH 3a KOXEH JACHb IPOCTPOICHHS
(HemOBEpHEHHS KOIITIB).

3.33. BignoBinansnicts banky:

3.33.1. bBask He Hece BIAMOBITATBHOCTI 3a OyAb-sAKi omeparii 3a KapTkoBuM paxyHKOM, 3MiHCHEHI IMicIs KpagiKKa a0bo
BTpaTu [InaTti>kHoi KapTky, ko KinieHT He moBioMuB npo 1e banky B mopsaky, BU3Ha4eHOMY B LIMX YMOBaXx, a TaKOX 3a
omepariii, 3aiticieni 3 Bukopuctanusm [1Hy.

3.33.2. bBaHk He Hece BiAIOBINAILHOCTI 3a:

a) BUHUKHCHHS 3001B y pOOOTI TEXHIYHUX 3aC00IB, SIKi 3HAXOISTHCS 11032 c(Heporo KOHTPOITO baHky;
0) BiIMOBY TIPO/IaBLIsl MOCIYT Bix npuiioMy [1naTi>KHUX KapTOK JI0 CIUIATH 33 TOBAapH Ta NOCIYTH;
B) SIKICTh TOBapiB Ta MOCIYT, IpHI0AHUX 3a JOTIOMOroto [1naTi>kHOT KapTKH.

3.34. Oco01uBOCTi BIAKPUTTH Ta 00c1yropyBaHHs KapTkoBUX paxyHKiB y paMKax 3apIIaTHO-KAPTKOBOI'0 IPOEKTY

3.34.1 HeoOximHOr0 yMOBOIO BiIKpUTTS KapTKOBOro paxyHka B Meax 3apIUIaTHO-KAPTKOBOTO IPOEKTY € YKIAJICHHS
OpraHizari€eio - poOOTOJaBLIEM BiJIIIOBIHOTO AOTOBOPY 3 baHKOM Mpo HajaHHs MOCHYT 3 3apaxyBaHHs KomTiB Ha KapTkosi
paxyHKH Ta HaJIaHHs JIMCTA i3 3a3Ha4YCHHsIM iH(opMalii Ipo MpariBHHUKIB.

3.34.2. bauk Ha mijcraBi JucTa 3 TepesikoM mpaiiBHuKiB OpraHizauii — poOotonaBus, 3asBu Bij KiieHta Ta HagaHHMX
KitieHTOM BIAMIOBIIHO IO BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHU JOKYMEHTIB, IPOBOIUTH 1ICHTU(]IKAIF0, BepUPIKaIito Ta
BuBueHHA Kimienrta, BimkpuBae KaprkoBmii paxyHOK, Bumyckae [Imatixkny kaptky Ta [IIH mo Hei, a Takox 3abe3medye
3[IHCHEHHS PO3paxyHKIB 3a orepamismMu 3a KapTKkoBUM paxyHKOM 3 BUKOPHCTAaHHAM [1maTikHOT KapTKH B Mexkax ButparHoro
JMITY.

3.34.3. VY pa3i 3BinbHeHH: KitienTa 3 podotn B Oprasizaiii, sika 00CIIyTOBY€eThCS B MEXKaX 3apINTaTHO-KAPTKOBOTO MPOEKTY, Ta
HeHamaHHsS KiienTom iH(pOpManii BiTHOCHO Topanbinoro oOciyroByBaHHsS KapTkoBoro paxyHka, KitieHT, sSKuil ykiaB
Jorogip KaprkoBoro paxyHka B MeXax 3apIUIaTHO-KaPTKOBOTO MPOEKTY, HIJISXOM MiAMUCAHHS 3asiBU HaJa€e 3rojly Ta J03Bil
Ha nepeBesieHHs KapTkoBoro paxyHka Ha oOciyroByBaHHs 3rigHo 3 Tapudamu Ha mociyru baHky, 10 HamarThCs
OI3MYHUM OCOBAM 3a onepanismu MixkaapoaHoi miatixHoi cuctemu VISA INTERNATIONAL B mexax 0aHKiBCHKOTO
MPOIYKTY «YHiBepcabHUI 0e3 HeOOXITHOCTI MiIMMCAHHS JOIATKOBUX OTOBOPIB YH 3asiB — 32 YMOBH HAsIBHOCTI TEXHIYHOT
MO>JIUBOCTI B baHKy.

3.34.4. Y Bunajaky, sikuo KapTkoBuil paxyHOK Binkputuii KiieHTy B MekaX 3apIuiaTHO-KapTKOBOrO MpoekTy, baHk mae
npaBo 3a0JI0KyBaTH BinnoBigHy [InaTixHy kKapTKy Ta JOAATKOBI KapTKH 10 IbOro KapTkoBoro paxyHka B pa3i OTpUMaHHS
BIZIIIOBITHOrO OOIPYHTOBAHOTO IMCHMOBOTO TMOBiOMICHHs Bij OpraHizaimii-poOoTofaBus Ta/abo y BHIAAKy HACTaHHSI
o0cTaBHH, BU3HAYeHUX y 1. 3.34.3.

3.35. Oco6mBi ymoBH o6cayropyBanns Kaprkosoro paxynka «[IpudyTkoBuii ramaHenb»

3.35.1. KaprxoBuii paxyHok «IIpnOyTkoBuii ramanenp» € pisHoBHAOM KapTkoBoro paxyHka. [locunanus B faHux YMoBax
ta [IpaBmnax Ha KapTroswmii paxyHok un Jloroip KapTkoBoro paxyHka o3Hadae MOCHIaHHSA B TOMY 4ucii i Ha KapTkoBuii
paxyHok «[IpubyrkoBuii ramanens» Ta Jlorosip KaprkoBoro paxynka «[IpuOyTkoBuii ramanensy, sxmo B JJKO mpsmo He
nepeadaveHo iHIIe.

3.35.2. Ha KaprkoBuii paxyHok «[IpuOyTkoBHii raMaHelb)» MOUIMPIOIOTHCS 3arajbHi YMOBH BiJIKPUTTS Ta 00CIYrOBYBaHHS
KaprkoBux paxyHki, BusHadeni JIKO. ¥V nmanomy nyskti 3.35 (3 migmyHKTamu) YMOB BH3HAu€HO OCOOJIMBI YMOBHU
BIIKpHUTTS Ta obciyroByBanHs KapTkoBoro paxynka «lIpuOyTkoBHii TamaHenpb». Y BHUNAAKy BUHHKHEHHS pO301KHOCTEH
MDK 3araJIb-HUIMH yMOBaMH, Nepen0aueHUMHU Ul BIAKPUTTS Ta 0OCIyroByBaHHs KapTKOBOro paxyHka, Ta OCOOJIMBHMH
ymoBamMu KapTkoBoro paxynka «[IpuOyTkoBMII ramaHens», BH3HAU€HMMH B MyHKTi 3.35 (3 migmyHKTamu) YMOB,
3aCTOCYBaHHIO IIIUITaloTh 0co0mBi ymoBu KaprkoBoro paxyHka «[IpuOyTkoBuii raMmaHens», BU3Ha4eHi B myHKTi 3.35 (3
HIATyHKTaMu) YMOB.

3.35.3. IlponeHTHa craBKa Ha 3aMMINOK KowTiB Ha KaprkoBomy paxyHKy «IIpnOyTKoOBHII ramaHenpb» BCTaHOBIIOETHCS
3aJISKHO Bijl pO3Mipy 3aJIMIIKy KomTiB Ha KapTkoBomy paxyHky «[IpuOyTkoBuit ramanens» BianosiaHo 1o Tapudis.
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3.35.4. Ilpn HapaxyBaHHI MPOIIEHTIB Ha 3aJHIIOK KomTiB Ha KapTkoBomy paxyHKy «[IpnOyTKOBHI TraMaHeNb) MPOICHTHA
CTaBKa BU3HAYAETHCS 3 ypaxXyBaHHIM IMyHKTY 3.35.3 YMoB.

3.36. Oco0nmBi yMoBH BiAKpHUTTS Ta odciayroByBanis KapTkoBoro paxynka «Coniaasumii»

3.36.1. Jlnst 3apaxyBaHHs CTHIICHIIT, TICHCI, COI[IaJIbHOI JOMIOMOTH Ta IHIIUX, epeI0aueHIX 3aKOHOM, COIiaTbHUAX BHILIAT,
I'POLIOBOI JIOTIOMOTH Ta TPHUPIBHAHUX O HUX BUILIAT (Hajgall — «coliaJbHi BHINIATHY), 10 HAPAaXOBYIOTHCS BiIIOBITHO
YIIOBHOBaXGHUMH opraHamMu MiHicTepcTBa ocBiTH 1 Hayku, [leHciliHoro ¢oHay, opraHamu mpami Ta COLIalbHOTO
3aXHCTY HaceJeHHs a00 IHIIMM YIOBHOBa)KEHHM JIEp)KaHHM OPI'aHOM BiJIOBIZHO O YMHHOTO 3aKOHOJABCTBA YKpaiHH
(Hamani — «YnoBHoBazkeHi opranm»), KiieHT BigkpuBae okpemuii KapTkoBuil paxyHOK 3i cHELiaJIbHUM J0JATKOBUM
mapamerpoM «Corriansauiiy (Hagan — KaprkoBuii paxynok «CouiajabHuii»).

3.36.2. KaprkoBuii paxyHok «ComiampHuit» € pisHOBHIOM KapTkoBoro paxynka. IlocumaHHS B maHMX YMOBax Ta
[IpaBmnax Ha KapTroBuii paxyHok um [JoroBip KapTkoBoro paxyHka o3Ha4da€ MOCHIIaHHS B ToMy 4mcii 1 Ha KapTkoBwmii
paxynok «Coriansauit» Ta JJorosip KaptkoBoro paxynka «Comiansauiiy, skmo B JJKO npsmo He mependadeHo iHIe.

3.36.3. Ha KaptkoBwuii paxyHok «CollianbHUI MOMMPIOIOTHCS 3arajbHi YMOBH BiIKPHUTTS Ta 00CIyroByBaHHS KapTroBHX
paxyskiB, Bm3HadeHi KO. ¥V manomy myHkti 3.36 (3 migmyHKTamu) YMOB BH3HAU€HO OCOONHMBI YMOBH BiJKPHUTTS Ta
obcnyrosyBanus KaprkoBoro paxynka «ComiaabHuii». Y BUNAIKy BAHUKHEHHS PO301KHOCTEH MiX 3araJbHUMH YMOBaMH,
nepen0aYeHUMH IJIsl BIIKPUTTS Ta 00CIyroByBanHsi KapTkoBoro paxyHka, Ta 0cOOJIMBUMHU yMoBaMH KapTkoBoro paxyHka
«CouianpHuii», BU3HAYeHMMH B NyHKTI 3.36 (3 miAmyHKTamMH) YMOB, 3aCTOCYBaHHIO HiJUIATalOTh OCOOJMBI YMOBH
KaprkoBoro paxyHka «ComiaibpHuii», BU3Ha4YeHi B myHKTI 3.36 (3 migmyHKTamu) YMOB.

3.36.4. Binkpurrs ta obcmyroByBaHHs KaprkoBoro paxyHka «ColLialbHHN» 31IHCHIOETbCS baHkOM BIAMOBIAHO 10
«[TopsinKy BUILIATH MEHCIH Ta IPOLIOBOI JIOMIOMOTH 32 3T0JIO0 IMIEHCIOHEPIB Ta OJEepKyBadiB JOIIOMOTH 4epe3 iX MOTOYHI
paxyHku y OaHKax», 3arBepmkeHoro IloctanoBoro KMY Nel596 um iHmMX akTiB YMHHOTO 3aKOHOJABCTBAa YKpaiHH 3
I[bOTO MHUTAHHSA, & TAKOX BIAMOBIAHO J0 yKJIaJeHWX baHKOM 3 YIIOBHOBa)XXEHMMH OpraHaMH IOTOBOPIB, & TaKOX yMOB
JKO, y T.u. Tapudis.

3.36.5. Ha KaptkoBuit paxyHok «ComiadpbHHN» HE 3IIHCHIOETHCS Ta HE IepemadadeHo 3apaxyBaHHS BIACHHUX KOIITIB
Kitienra abo Oyap-sKoi iHIIIOT 0coOH, OKPIM K BiJl Y TOBHOBAaYKEHUX OPTaHiB.

3.36.6. BigkputTs Ta po3paxyHKOBO-KacoBe o0cinyroByBaHHs KapTkoBoro paxyHka «CouianbHuid» 3aiicHIOeThCs bankoM
0e30111aTHO.

3.36.7. MinimManbHuii BHecok Ha KapTkoBuii paxyHok «CouiansHuii» Ta HesHkyBanuii 3anuniok Ha KapTkoBoro paxyHky
«CollianbHH» HE BCTAHOBIIIOIOTHCSL.

3.36.8. Bank 3apaxoBye komtu Ha KapTkoBuil paxyHok «ColiajgpHUNY» HE Mi3HINIE HACTYITHOTO pOOOYOro JHS 33 JHEM
HAJIXOJDKEHHS KOIIITIB BiJl Y TOBHOBO)XEHUX OPTaHiB, SKIIO IHIIE HE Mepeq0aueH0 YHHHUM 3aKOHOIaBCTBOM YKpaiHH.

3.36.9. bank HapaxoBye NMPOIEHTH Ha 3aJIMIIOK KomTiB Ha KapTkoBomy paxyHKy «ComiaJlbHHI) 332 CTaBKOIO, BU3HAUCHOIO
YMHHUMU Ha JaTy HapaxyBaHHA Tapugamu.

3.36.10. bank Mae mpaBo 3MiHIOBATH PO3Mip IMPOIEHTHOI CTABKH, 1[0 HAPAXOBYETHCS HA 3aJHMINOK KOmTiB Ha KapTkoBOMYy
paxyHKy «CoIlialbHHIT» MUITXOM YHECeHHs 3MiH 10 Tapudis.

3.36.11. INpouenTr Ha 3aMHUIIOK KOmTiB Ha KapTkoBoMy paxyHKy «CoIliambHHIT» HAPaXOBYIOTHCS IOMICSYHO B OCTaHHIN
pobounii neHs 3BiTHOrO Micsns. /s po3paxyHKy KiJIbKOCTI JIHIB y PO3paxyHKOBOMY IE€piofii BUKOPHCTOBYEThHCS (pakTHUHA
KUTBKICTH HIB y Micsli Ta poui. IIpoeHTH HapaxoBYIOTBCS Bifl JHS, HACTYIHOTO 3a JHEM 3apaxyBaHHs IPOIMIOBUX KOIITIB
Ha KaptikoBuii paxyHok «CorianeHuil», Ta 10 AHA (BKIIOYHO), SKHH Tepenye ix crnucaHHO 3 KapTkoBoro paxyHka
«ComuianbHu».

3.36.12. HapaxoBani mpoueHTH 3apaxoByroThcsi Ha KaprkoBuil «CouianpHui» (KamiTami3yloThes) He Mi3HIIIE MepIIoro
BaHKiBCBKOTO JHS MiCSIIs, HACTYITHOTO 3a 3BiTHHM, Ta/ab0 B ocTaHHiW JeHb cTpoky Aii JloroBopy KapTkoBoro paxynka
(3okpema JloroBopy KaprtkoBoro paxynka «ColiansHuii»).

3.36.13. baHk mpuIMHSAE HapaxyBaHHS NPOLEHTIB Ha 3AJIMIIOK KoOTiB Ha KapTkoBoMy paxyHKy «ComiasibHUIH» Yy I€HBb
OTpPHMaHHS BiJi YOBHOBa)XEHHX OpPraHiB, JAEp>KaBHUX OpraHiB, HOTapiyciB ab0 CIAAKOEMI MOBIJIOMIICHHS IPO CMEPThH
Kiienra (y T.4. MICHbMOBOT BUMOTH ITPO MTOBEPHEHHS KOIITIB 200 1HIIOTO JOKYMEHTA, IO MICTHTh 1H()OPMAILIIO PO CMEPTh
Kiienra).

3.36.14. Ilimnucannsm 3asBU 1po NpUAHATTS npono3nnii banky KiieHt nopydae banky caMOCTIHHO cHHCYBaTH IUIIXOM
JIOTOBipHOTO crnmcanHa 3 #Woro KapTkoBoro paxynka «CoIliaIbHAN» CyMy KOINTIB, HEOOXiTHUX I TOBEPHEHHS
YTIOBHOB)KEHUM OpTaHaM, y T.4., ajie¢ He BUKIIOUHO [leHciitHomMy (oHmy Ta/abo opranaM MiHICONITONITHKH, BiIIOBIIHO
JI0 TIMCBMOBHX BHMOT Ta y BHINAJKaX, lepei0adyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHH, 30KpeMa, ajie He BHKIIOYHO,
[TocranoBoro KMY Nel596.

3.36.15. Ha KaprkoBwuii paxyHok «ComianbHUI» 3apax0ByIOThCS:
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- CyMH COIIiaJIbHUX BHUIUIAT (CTHUIICHNII, IEHCI], COmiaTbHOI TOMOMOTH Ta iHIINX, Nepea0adeHNX 3aKOHOM, COLIATbHUX
BUIUIAT YW TPOILIOBOi JIOMOMOTH), IO HAPaXOBYIOThCS YNOBHOBRXCHHMH OpraHaMH, UUIIXOM O€3roTiBKOBOIO
3apaxyBaHHS B CTPOK HE Mi3HIIIE HACTYIHOTO poO0YOro JHS 3 JaTH HAJXOKCHHS TPOIIOBUX KOIITIB;

- IPOLICHTH HA 3aJIMIIOK KOWLITIB, 0 po3MinieHi Ha KapTkoBoMy paxyHKy «ColiaabHui».

3.36.16. KiieHT Mae mpaBo Wi CBOIO BIANOBIAAJBHICTH HAJATH MPABO PO3NOPSUKEHHS KapTKOBMM paxyHKOM
«ComianpHui» YOBHOBaXKeHI 0co0i 32 yMOBHM HaJaHHsA A0 baHKy HOTapialbHO IIOCBiAYEHOi JOBIPEHOCTI Ha
posnopsipkeHHss KaptkoBum paxyHkoM «CouiayibHHI» a00 3a HasBHOCTI 3aCBiTYEHOI YIIOBHOBAXEHUM MPAlliBHUKOM
banky nosipenocti, odopmnenoi B banky B mpucytHocTi Kiienta Ta YnoBHoBaxkeHOi ocobu. Taka noBipeHicTh
0(OPMITIOETBCS 31 CTPOKOM JIii He OLIBIIEe OTHOTO POKY.

3.36.17. 3a JloroBopom KapTroBoro paxynka «ComiamsHuit» bank O6epe Ha cebe 000B’s30K, a KiieHT Hamae #iomy Bci
HeoOXiHi IS IbOTO TIOBHOBAXKEHHS Ta JO3BOJIM, BUKOHYBATH BUMOTH YTIOBHOB)XCHUX OPraHiB, y T.U., alle HE BUKIIFOYHO:

- moxo crnucanHsa KomTiB 3 KaprtkoBoro paxynka «CouianpHuit» KiieHTa s iX moBepHEHHS YTIOBHOBaXKCHUM
OpraHaM y BHIIaJKaX Ta B MOPSAKY, Iepe0adeHNK YMHHNM 3aKOHOIAaBCTBOM YKpaiHH, y T.4. [ToctanoBoro KMY Nel596;

- HaJaHHS 33 MMCHMOBHMMH 3allMTaMH YTIOBHOB&)KCHMX OpraHiB iH(OpMAIl 100 3apaxyBaHHI CyM COILalTbHUX
Bumuiat Ha KaprtkoBuii paxyHok «CouianbHUi» Ta Mpo HOTro 3aKpUTTS;

- MMCHMOBO TOBIIOMJISITH YTIOBHOBa)XEHI OpPraHH NpO BUIMAAKH, SKIIO OAEPKAHHS CyM COLUQJbHHMX BHUILIAT

3MIACHIOETRCS 3a AOBIPEHICTIO a00 B pa3si He ojepxkanHs ix 3 KapTkoBoro paxynka «CoriajabHUN OUIBIIE OJHOTO POKY, —
He mi3Hime 28 yucia Micsls, y SKOMY BUHHKIIHM Taki 00CTaBUHH.
3.36.18. KiieHT 3000B’s13y€ThCsl MUCHMOBO MOBINOMUTH baHk mpo 3MiHy OaHKy (0OpaHHS iHIIOro 0aHKy), yepe3 SKHUi
BUILIAYYIOThCS COLalIbHI BUIUIATH, Ta HaaaTH baHKy AOpydYeHHS W00 MepepaxyBaHHs 3alumiKy komriB i3 KapTkoBoro
paxyHka «CouianpHuit» abo 3asBy Hpo MOBEpHEHHS 3anuinKy 3 KaprTkoBoro paxyHka «ComianbHH» Ta Ha 3aKpHTTA
KapTtroBoro paxynka «ComianbHAN.

3.36.19. Cymu comiansHUX BHIUIAT, 3apaxoBaHi Ha KapTkoBmii paxyHok «ComianbHUI» pa3oM i3 HApaXOBAaHUMH Ha HUX
MPOLIEHTAMH, MOYHMHAIOYM 3 MICSIs, HACTYHMHOro 3a MicsimeM cmepTi KiieHTa, mimmaraiors noBepHeHHIO baHkoM
YnoBHOBaKeHOMY oOprany B yctaHoByieHi [locranoBoro KMY Nel596 crpokw, sIKIIo iHIIe HE IepeadauyeHO YMHHHM
3aKOHOJABCTBOM Y KpaiHHU.

3.36.20. bank mae nmpaBo He 3apaxoByBaTH Ha KapTkoBuil paxyHOK «ColiaJbHUI» CyMHU COLIAIbHUX BHIUIAT y BHIIAJIKaX,
BU3HAUEHUX YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

3.36.21. Kiient nopy4ae baHKy caMOCTIHHO CHHICYBaTH LUITXOM JOTOBIpHOTO chucaHHsA i3 KapTkoBoro paxyHka
«ComianpHu:

- CyMy KOIITiB, HEOOXITHUX JJIsI TOBEPHEHHS Y TIOBHOBAXCHUM OpTraHaM BiATIOBITHO /10 TXHIX MMCHbMOBHX BUMOT Ta
3rinHo 3 [ToctanoBoro KMV 4u iHIIMMYK akTaM¥i YMHHOTO 3aKOHOJIABCTBA Y KPaiHM 3 I[bOTO MTUTAHHS;

- cyMmu, TIOB'SI3aHI 3 BUTpaTaMH IoJ0 obciyroByBaHHs KapTkoBoro paxyHka «ComiansHuii» 3rigno 3 Tapudamn
banky;

- CyMH NOMHJIKOBO 3apaxOBaHUX KOWITiB 3 BUHU banky Ha KapTkoBuii paxyHok «CouianbHuii».

3.36.22. 3a Oaxanuam Kiienta baHk Moxke 3/1MCHIOBATH JIOCTAaBKM CyM COLUQJbHHUX BHIUIAT 32 MICLEM HPOKHUBaHHS
Kiienra. 3a3HaueHa MOCIyra HaJaeTbCs JMIIE 33 YMOB YKJIAJEHHS JOAATKOBOTO JIOTOBOPY 1O BigmoBimHoro [lorosopy
KaptroBoro paxynka «CorialbHUI», SKAM 3-TIOMIX 1HIIOT0, OyAyTh BU3HAYATHCS PABHJIA TA YMOBH JIOCTAaBKH IEHCIH Ta
I'POLIOBOI IOTTIOMOTH 32 MiclieM npoxwuBaHHs KiieHra.

3.36.23. Bunu [1natixHuX KapTok, sIKi BUITycKatoThest 10 KapTkoBoro paxyHka «CouiansHU», BU3Ha4al0Thesl TapudaMu
banky.

3.37. Po3paxyHku 3a fonomoror Tenedonnoro 6ankinry

3.37.1. baHk Hajae MOCJIYTH 3 NEpeKa3dy KOLITIB y HaliOHANbHIM BamoTi MK BiaacHMMH Paxynkamu KiieHta B mMexax
Banky 3a gonomoror TenehoHHOr0 GAHKIHTY I11JI00OOOBO, aje 3ajHIIae 32 COOOI0 MPaBO Ha 3MIHCHEHHS TEXHOJIOTIYHUX
Ta/abo HIIMX MepepB y HafaHHI MOCIYT y paMKax TeneoHHOro GaHKiHTYy.

3.37.2. bank Hamae nocnyru TenedoHHOro OaHKIHTY npu 3BepHeHHI KilieHTa 3a HacTymHMMH HOMEpaMH TesedOHiB:
0-800-50-30-05 Ta/abo (044) 207-70-32.

3.37.3. Ilpu HananHi mocayr B pamkax TenedoHHoro 6aHkinry bank npoBoanTs tenedonny inenTudikamniro Kiienra.
3.37.3.1. Tenedouna inenrudikaris nepeandayae 0008’30k Kimienra Hagatu banky HacTynHy iH(bOpMAIIio:
- moBHE iM’s1 (Tpi3BHIIE, iM’sI, IO 0aThKOBI) KitieHTa;
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- mata HapokeHHs KimieHTa;
- CroBo-miaponb Kiienra,
- HoMep akTuBHOI [InatixHoi kapTku KiienTa, mo BunymeHna bankom.

3.37.4. TIpoxomxenas TenedoHHOi imeHTH(]iKamii BigmoBigHo 10 1. 3.37.3 mMX YMOB € AOCTATHIM MiATBEPIKCHHIM
imenTudikamii Kimienra npu Bukopucransi TemeporHOro OaHKIHTY Ta Hamae baHKy MOBHOBaXKeHHS 3MIMCHUTH OIIEPAIifo,
3aMoBJeHy uepe3 TesneoHHUIT OaHKIHT, B TOMY YHCII Y BHIIaJKaX, KOJIM Taka omepais Oyna 3amoBieHa He Kiientom, a
oco0o1o, sIKoI0 Oysia HaJjaHa KopeKTHa iHdopmaris.

3.37.5. Jlnst BukoHaHHsA J{ucTaHIiHHOTO po3nopsmkeHHs KitieHTy HeoOXiIHO:
e 3arenedonysatu 10 Konrakr-uentpy banky no renedonax, Bkazanux B 1. 3.37.2 nux YMoB;
®  JOYCKATHCh aBTOMATHYHOTO 3 €THAHHS 31 criBpoOiTHHKOM KoHTakT-1ieHTpYy banky;
e Hamaté cmiBpoOiTHEKY KoHTakT-TIeHTpYy iH(poOpMamito, HEOOXimHy mis TeleOHHOI imeHTh(iKarii
BignoBigHo 10 m. 3.37.3 1ux YMoB;
® HAJaTH BCi PEKBI3UTH, HEOOXiMHI Ta BUKOHAHHS JMCTaHIIIHOTO po3mopsmKeHHs. [lepelik pekBi3uTiB,
SIKI MOXKYTB OYTH 3aIliTaHi, ajie He 00MEKYIOUNCh, B 3AJICKHOCTI BiJl THITY OTIEpaIlii:
e HoMmep [lnariHOT KapTH, 3 IKOT HEOOX1THO CITHUCATH KOIITH;
e Homep [lnaTikHOT KapTH, Ha SIKY HEOOXIHO 3apaxyBaTH KOILTH;

® CyMa IUIaTexy.

3.37.6. Indopmanis, mo Hapaerbess KiieHToM Juist 3AiliCHEHHs omepalliif, peecTpyeTbes crienianictoM KoHTakT-LeHTpy
Banky y cuctemi TeneoHHOTO OaHKIHTY Ta 30€piracThCcs y €IEKTPOHHOMY BUTILAII.

3.37.7. ucraHiiiiHe pO3MOPSIKCHHS BBaKAETHCSA TaKUM, 10 neperaane Kiientom Ta npuiiHsite baHkOM 10 BUKOHAHHS,
stxrio Kimient:

3.37.7.1.mpotimoB tenedoHHy ineHTH(DIKALIFO, BiAMOBiAHO 10 1. 3.37.3. X YMOB.
3.37.7.2.moBHICTIO Ta MpaBWIILHO HagaB bauky iHpopmarito BkazaHy B 1. 3.37.5. iux YMOB.
3.37.7.3.HanaB miATBEPIKCHHS U1l BUKOHAHHS JIUCTAHIIIHOTO PO3MOPSIKEHHSL.

3.37.8. Hananusa HOMepa IlmaTixkKHUX KapTOK Ta TONATKOBOI iH(pOpMaIlii, B T.4. TaKoi, M0 miATBepIKye ocoOy KiieHTa, €
MiZICTABOKO IS BUKOHAHHS BaHKOM pO3mOopsiKeHHs, 10 0yJI0 HagaHe 3a J0moMoror nociayru TeneoHHuid OaHKiHT.

3.37.9. bank Bukonye [luctaniiitae posmopsmkeHas KirieHTa Ha 31ificCHeHHS Iepekas3y Ipu YMOBI, IIO:
3.37.9.1. Ha PaxyHKy JOCTaTHbO KOLITIB JUIsl 3/1MCHEHHs Tepekasy 1 ciuiaté BianosigHoi kowmicii banky (skio
Taka nepenbadeHa Tapudamu 3a 3mificHeHHS omeparii) Ta 3a yMoBH, 1o BiacyTHiH Jlimit OBepapadty
(ra PaxyHKYy, 3 SIKOTO 3/II{CHIOE€THCSI CTUCAHHS KOIITIB).
3.37.9.2. bank mae Bci IOKYMEHTH Ta iH(pOpMallito, 10 HeoOXiJHi AJsl 3iIICHEeHHS epeKasy.

3.37.10. bank 3anumae 3a co00r0 IpaBo 3amucyBatu Bei TenedoHHI po3MoBH KiieHnra 3 BaHKOM 1 BUKOPHCTOBYBAaTH TaKi
3alicu B SKOCTI PEYOBMX JIOKa3iB. Y BUINAAKY BUHHKHEHHS OYyIb-SKHX PO30DKHOCTEH IIONO NMPaBMIBHOCTI Tene(OHHOI
imentudikamii Kiienra, 3aiificnenoi y mexax mocayru TemedoHHuit OaHKIHT, 3ammcaHa Ha €JIEKTPOMAarHiTHOMY HOCIi
PO3MOBa BBKAETHCS BUPIMIAIBLHUM JIOKA30M.

3.37.11. 3 npuumH 3abe3nedeHHs Oe3MeKH, BaHK BCTAHOBJIOE JIMITH Ha 3OIHCHEHHS OMNEpalliii y MeXax MOCIyrH
Tenedonnuit 6aHKiHT, MmO € equaUMHU JUIA Beix KimienTiB banky 1 He MOXyTh OyTH 3MiHEHI B iHIUBIAyaJIbHOMY MOPSAKY.
JliMiTH BCTaHOBIIOIOTBCSI OKPEMHM PO3MOPSIKEHHAM YHOBHOBakeHOi ocobu banky. 3 metoro 3abesmedeHHs bankom
HAaJIe)KHOTO PiBHs Oe3NeKH INpH 3[ifiCHeHH] omepalii y mexax nociayru Tenedonnuit Oankinr bank 3amumae 3a co0oro
NIPaBO 3MiHIOBATH 3a3HAUYEHI JIIMITH B OJTHOCTOPOHHBOMY HOPSIKY 0€3 Oy1b-IKOT0 101aTKOBOTO TonepekeHHs Kiienra.

3.37.12. Bank 306epirae 3a co000 NpaBo BiIMOBUTH y HajiaHHi nociyru TenedonHuit GaHKIHT 3 MipKyBaHb Oe3mneku abo
IHIIUX Ba)KIMBUX MPUYMWH, SKI YHEMOXXJIHMBIIOIOTH BUKOHAHHS TAKOTO PO3IMOPSDKEHHS, TOOTO, 3 TEXHIYHUX NMPHYHH abo
SIKIIIO 3MICT PO3MOPSIUKEHHS CYIIEPEYUTh YAHHOMY 3aKOHOJIaBCTBY YKpaiHM Ta/a00 BHYTPILIHIM IT0JI0KEeHHAM baHKy.

PO3JLJT 4. OCOBJIMBOCTI 3BAKPUTTSA NIOTOYHUX I KAPTKOBHUX PAXYHKIB

4.1. PaxyHOK MOXe OyTH 3aKpUTHH:
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- 3a 3aaB010 Kiienra;

- y 3B’s13Ky 3 moxauero Kiienrom mo Bbanky 3asBu momo Hesroau 3i 3MiHamu 1o [Ipasum, Tapudis ta mux YmoB. Y Takomy
Bunajky KiieHT ogHOYacHO 3 Takolo 3asBOr0 Mae Hajgati baHky 3asBy npo 3akpuTts PaxyHka Ta npununenHs aii Kaprok 3
OJHOYaCHMM ToBepHEeHHsIM ycix Kaprok (sikmio e KapTkoBuid paxyHoK);

- Ha MiJICTaB1 BiIIOBITHOTO PIIlICHHS CYY;

- 3 IHIIKX MiJCcTaB, epen0aueHNX YNHHUM 3aKOHOAABCTBOM Ykpainu, [Ipaunamu ta JIKO;

- y pasi cmepri Kitienra;

- 3a ininiaruBoto banky npwu BigmoBi banky Bix JIKO B nopsaxy, o0ymoBinenomy [IpaBunamu;
- y pa3i BigximkaaHs barkom myomignoi mpono3utii y Burisiai [lpasm.

4.2. Croponn moromwiucs, mo baHk Mae mnpaBo 3akpuTu PaxyHOK 3a HampapJeHHAM IONEPEAHbO HCHMOBOTO
noBioMyeHHs KirieHTOBI 200 3a3Ha4eHHS BiAMOBiAHOI iH(popMamii y Bumuicti 3a PaxyHkoM:
- SIKIIO CYAOM BCTAaHOBICHO ydacTb JlepxkareniB KapTok y mpoTH3akOHHHX HisiX (TOPTiBIs HAapKOTHKaMH, 30pOE€lo,
(iHaHCOBI MaxiHaIIii, MaXpaiCcTBO TOIIO);
- y BUMAaAKy HeBWKOHaHHA KirieHTOM cBoiX 3000B’s3aHB 3a [loroBopoMm OaHKiBChKOTO PaxyHka Ta/ab0 YHHHOTO
3aKOHOJABCTBA YKpAiHH;
- y BunajaKy nopyuenHs KiieHrom cBoix 3000B’s13aHb 3a JloroBopom O0aHKiBchkoro PaxyHka;
- AKIo Oyno 3’sicoBaHo, 1o Ais JloroBopy GaHkiBchbkoro PaxyHka cynepeduTh 3aKOHOJABCTBY YKpaiHM abo MOXxe
MIPU3BECTH JI0 (hiHAHCOBUX 30UTKIB, OTipIIeHHS iMiTKy baHky;
- skmo PaXyHOK cucTeMaTHYHO BHKOPHCTOBYIOTHCS JUIsl 3/IHCHEHHs Oomnepaiiil, MOB’si3aHUX 13 MiANPHEMHHUIBKOIO
JISIBHICTIO, 200 THIIMM YWHOM MOPYIIYEThCSI YNHHE 3aKOHOAABCTBO Y KpaiHu;
- B IHIIUX BUMaaKax, nepenbadyernx JJKO Ta/abo YMHHUM 3aKOHOJABCTBOM YKpaiHH.

4.3. Kmient mae mpaBo 3akpuTu PaxyHOK NUIIXOM 3BEpHEHHS 1O YCTaHOBM baHKYy 3 NHCHMOBHM ITOBiJOMIJICHHAM
(3asBor0) Tpo 3aKkpHUTTI PaxyHKa 3a yMOBHM ITOBHOTO IOTAmIeHHS 3a0oproBaHocTi nepex bankom 3a PaxyHkoMm, y Tomy
YHCIi, aje He BUKII0YHO, KpeanTy Ta nporeHTiB 3a kopucTyBaHHSA KpennuToMm (y pasi Horo HagaHHS).

4.4. Ha migcraBi muchMoBOTO MOBimoMmiieHHA (3asBu) Kitienta mpo 3akpurts KapTkoBoro paxynka: bank 3ymunse
oOcnyroByBaHHs KapTkoBoro paxyHka Ta 3/iMCHEHHs omnepanii 3 BHMKOpUCTaHHsAM Bcix Kaprok, BHIyIIEHHX 0
KapTkoBoro paxyHka; He Mi3HIIE HDK 4Yepe3 AeCATh BaHKIBCHKHUX MHIB i3 MOMEHTY mojaHHsA KIli€HTOM MTHCHMOBOTO
noBizioMJieHHs1 (3asBK) mpo 3akputTs KaprTkoBoro paxyHka, bank 3piiicHioe Bumauy 3ayiumky kowriB 3 KaprkoBoro
paxynka KiieHta roTiBkoto abo 3ailiCHIOE 0E3roTiBKOBE IepepaxyBaHHs 3aJMIIKy KOIITIB, 3a jopy4yeHHsM Kiienra, Ha
BKa3aHU HHUM paxyHOK; MpOTATOM JEB’sIHOCTa KaJeHAApHUX JHIB 3 MOMEHTY mojaHHs KIi€HTOM NHCHhMOBOIO
MOBIZIOMJIEHHS (3as1BU) Ipo 3akputTsi KapTkoBoro paxyHka, bank 3akpuBae KapTkoBuii paxyHOK Ta B pa3i HasBHOCTI
3a00proBaHoCTi (Y TOMY YHCIi OTPUMaHHA BiJl TNIATOKHUX cHcTeM iH(opMartii mpo 3aboproBanicts KirieHTa 3a onepamisMu
3 KapTtkamn), - BuMarae Big KitieHTa nmorameHHs: 3a00proBaHOCTI BIATIOBIAHO 10 3aKOHOAaBcTBa YKpainu ta ymos JIKO.

[MucemoBe moBiTOMIICHHS (3as1Ba) Moke OyTH momaHa KirieHToM 3a cTaHmapTHOIO (OPMOIO, BCTAHOBICHOIO baHkoM, abo B
IOBUTBHIN (opMi 13 00OB’SI3KOBMM 3a3HAYCHHSM HaliMeHyBaHHA baHKy, cBOro mpi3BuiIa, iM’s, 1O OaThKOBI Ta
peecTpaniifHoro Homepy OOJIKOBOI KapTKH IUIaTHHKA IOJaTKiB, HOMepa KapTkoBoro paxyHka, IO 3aKPHBAETHCS, AATH
CKJIaJIaHHs 3asBH , IpU 1IboMy baHk Mae mpaBo 3akpuTtn KapTkoBHil paxyHOK mpoTsrom 45 (copoka I’sTH) KaJeHAapHUX
nHi Bix gatu mogadi KimienToM 3asiBu BigmoBigHO 10 1. 4.4 Pozminy 4 uux Ymos. [licns oTpumMaHHs 3a3HaueHo] 32581 baHk
3MIHCHIOE 3aBepIIaNbHI onepamii 3a PaxyHKkoM (3 BUKOHAHHS IJIATIKHIX BUMOT Ha MMPUMYCOBE CIIMCAHHS KOIITIB, BUITJIATH
KOIITIB TOTIBKOIO, MEpepaxyBaHHs 3alMIIKy KOINTIB Ha IMiJACTaBi IUIATIXHOTO IOPY4YCHHA Ha iHIMMHK paxyHOK KimieHTa,
3a3HAYCHUH Yy 3asiBi TOIIO).

4.5. VY pasi BimcyTHOCTI omnepariiii 3a Paxyrkom Kitienrta npotsrom 1 (omHOT0) poKy TOCITE (OKpiM OTepartii 3i CrincaHHs
bankom BuHaropoam (komicii) 3a HaJlaHi OCITyTH/3/1iHCHEH] onepallii, SIKII0 TaKi Maly MiCLe) Ta 3a HasBHOCTI 3JIMIIKY Ha
PaxyHKy He3aJIe)KHO BiJl CyMH Takoro 3ajMIIKy baHk Mae rpaBo iHilitoBaTi po3ipBaHHs JloroBopy 0aHKiBchkoro PaxyHka
Ta 3aKkpuTH PaxyHok, npo 1o noigomisie Kitienta Oyap-skuM i3 1ocTynHAM Ut banky 3aco00M: IOIITOI0, €1EKTPOHHOIO
nommroo, SMS-noBinomiienasm tomo. Skmo KilieHT He HagacTh MMCHMOBHX 3arepedyeHb 1010 po3lipBaHHs JoroBopy
OaHkiBchkoro PaxyHka abo y Bumajaky HeoTpuMaHHs Biamosini Bix KimieHta (y T.4. MOBEpHEHHS JIMCTa/HEMOXKIMBOCTI
JOCTaBKH IMOBIOMJICHHS 3 He3aJeKHHUX Bin Banky mpuumu) mpotsrom 14 (4OTHpHAALTH) KaleHOapHUX AHIB Bil HaTH
BiampasieHHs baHkoM BiAMOBiIHOTO MOBiMOMIICHHs, 3rojga KitieHTa Ha posipBanHs JloroBopy OaHKiBchbKOro PaxyHka Ta
3aKpUTTA PaxyHka BBa)Kae€ThCS OTPUMAHOIO 1 Ha 15-if KaJeHIapHUH JIeHb 3 JaTy HalpaBIeHHS baHKOM MOBiZOMIIEHHS PO
Hamip 3akpuTH PaxyHOK Ta BigMoBuTHCA Bix mporo JloroBopy 6ankiBchkoro Paxynka bank 3akpuBae PaxyHok, a Jloroip
OaHKiBChKOro PaxyHka BBakacThCs posipBanuM. KiieHT mpotsrom 14 (4oTMpHAmLATH) KaJeHIapHUX MIHIB Bim gatu
BimmpaBiieHHs baHKOM BHI€3a3HAYEHOTO TOBIOMJICHHS Ma€ HamaTd baHky [uiaTkae JopydeHHS (IMHChMOBE
MOBIOMJICHHS) 3 METOI0 Tepeka3y 3aluiiKy Ha PaxyHKy Ha iHImmME OaHKiBChbKHM paxyHOkK KiieHta. Y Bumanmky
HEOTpUMaHHs BaHKOM Takoro IaTiHOro JOpydYeHHs (IMCHbMOBOTIO MOBiAOMIICHHS) Ha 15-i KaneHmapHUH JIeHb 3 IaTh
BiZnpaBieHHs: baHKOM MOBIIOMIIEHHS PO HaMip 3akpuTH PaxyHOK Ta BiAMOBMTHCH BiJ 11bOro JloroBopy OaHKiBCHKOTO
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Paxynka baHk BHKOHYye mepeka3 3ajuIIKy KomrTiB 3 PaxyHky Ha paxyHOK 2903 «KomTu kiieHTiB OaHKY 3a HEIiFOUNMH
paxyHKaMm» Ta 3akpuBae PaxyHok, a JloroBip 6aHKiBcbKkoro PaxyHka BBakaeTbes po3ipBaHuM. Komru Ha paxyHky 2903
«Ko1Ty 3a HeilOUNMH paxyHKaMn» 30epiraroTbecs 10 MOMEHTY 3BEPHEHHSI BIIACHMKA LIUX KOWITIB. [IpOIEHTH Ha 3aJIMIIOK
KOILTIB 3a IIUM PaXxyHKOM HE HapaxoBYIOThHCS. [licis CIUIMBY CTPOKIB, BU3HAYCHUX 3aKOHO/IABCTBOM, baHk HaOyBae mpaBo
BJIACHOCTI Ha CyMy HE OTPHUMAaHHUX BJIACHUKOM PaxyHKy KOIUTIB 32 HAaOyBaJbHOIO JABHICTIO, SIKi BH3HAIOTHCS JIOXOIOM
banky.

Ipumimxa! um CTOpOHHM HiATBEPIXKYIOTh, IO 3MICT YMOB, HaBeleHHMX y myHKTax 4.1-4.5 nux YMOB, JOCTaTHBO
BU3HaYeHU Ta 3po3yminud. [ligmucanHsM Ta npuiHATTAM 3asgBH 1po NpuitHATTS npomno3uuii banky CropoHu
BHCJIOBIIOIOTH CBOIO IUIKOBUTY 3rofy MIOAO 3aikCOBAaHOTO MOPSAKY po3ipBaHHSA JloroBopy OaHkiBChKOrO PaxyHka B
MOPSIAKY, BU3Ha4eHOMY B myHKTax 4.1-4.5 nux YMoB, Ta 6e3 ykinaganHsa Oynb-sSKHX JTOJAaTKOBHX JOTOBOPiB 10 JloroBopy
6ankiBcbkoro Paxynka. Takox CTOpOHHM MiATBEPKYIOTH, MO 3aiKCOBaHWI B HUX YMOBax IOPSAOK pPO3ipBaHHSA
JoroBopy OankiBchkoro PaxyHka 3a imimiatuBoro banky BcraHoBieHuit 3a momosieHicTio CTOpiH Ta HE MOXKe
PO3TIBIIATHCS SIK OJHOCTOPOHHS 3MiHa yMOB JloroBopy OaHKiBChKoro Paxynka. KimieHT miaTBepmKye, mo oMy 3po3yMini
IOPUINYHI HACHIIKM 3aCTOCYBAaHHS TaKOTO NOPSIKY Ta Te, o baHk He Hece mepen KitieHTOM BimmoBimaidbHOCTI 3a
pe3ynbTaty posipBanHs Jloropopy 6aHkiBChbkoro PaxyHka.

4.6. Ilpu 3axpurti PaxyHka 3ainumok KOIITIB HA HBOMY MO)XKe OyTH BHJAaHHWIl rOTiBKOIO abo nepepaxoBaHuii bankoMm Ha
iHIIMH, BU3HaYeHU# KilieHTOM paxyHOK.

4.7. TloBepHeHHs HesznwmxyanbHoro 3anumky KimieHty 3 #ioro PaxyHka nmpoBoIUTECS NPOTIroM 45 KaleHIapHHUX JHIB Bl
nary nonavi Kiientom 3asiBu  BianosigHo 1o 1. 4.4 Po3piny 4 umx YMOB 3a yMOBH 3aBEpLICHHs PO3CIiIyBaHHS 1 BCIX
3aXO0JIiB II[0/I0 BPETY/IFOBAHHS CIIIPHUX OTEpaIlii.

4.8. Tlpm 3axputrti Paxynka micis 6mokyBanHs Kaptok baHk mpumiHse HapaxyBaHHS IPOLCHTIB HA 3aJIMINOK KOIITIB Ha
PaxyHKy (SKIIO Take HapaxXyBaHHs repeadadeHe BianoBigauM JJoroBopom GaHKiBChkoro PaxyHka).

4.9. KitieHT 3000B’513y€ThCA MOTACUTH 3a00proBaHICcTh mepe bankom 3a JJoroBopoM OGaHKiBChKOTO PaxyHKa, y TOMY YHCIi
3a00PTOBaHICTh, STKa BUHUKJIA MICIs MogaHHs KilieHTOM MICEMOBOTO TTOBIIOMIICHHS (3asBH) TIPO 3aKPUTTS PaxyHKa.

PO31JI 5. TIPABUJIA KOPUCTYBAHHS IJIATI)DKHUMU KAPTKAMMAX
5.1. 3arajbHi MOJI0KeHHS

5.1.1. [aui [IpaBuna xopucryBanHs [InaTi>KHUMHM KapTKaMH BH3HAYalOTh MOPSJIOK BUKOPHCTaHHS [IMaTiKHUX KapToK,
emitoBanux bankom, Jlepxkarensimu Ta po3poOsieHi 3 MeTOol 3a0e3nedeHHs Oe3MeKH PO3paxyHKIB, HEIOIMYIIEHHS
HIaxpanchbKUX OIepalliil, sSiki MOKYTbh OYTH 3/IiICHEHI 3 BUKOpPUCTAHHSIM [1J1aTiXHUX KapTOK.

5.1.2. [lepxatenp mOBHHEH O0OOB’S3KOBO NOTpUMYyBaTucs nanux [IpaBui kopucryBaHHs [InaTiKHMMH KapTKamu 3
METOI0 Oe3MevHOro BUKOpucTaHHs I1maTixHoi KapTKu.

5.2. Bunaua, 36epiranns Ta crpok aii IlnaTiskaoi kapTKu

5.2.1. [epxarenp otpumye IlmaTixkHy KapTKy B BaHKy micis mpen’sBICHHS JOKYMEHTA, SKHHA IMOCBIIIye HOTO 0co0y.
ITpu orpumanHi [lnatixHoi kapTku [epxaTenb MOBUHEH MOCTABUTH CBiM MiANMC HA i 3BOPOTHHOMY OOLI KYJIBKOBOIO
PYYKOFO Ha CMY3i IS MiJIHCY B IPUCYTHOCTI BiMBIAaIHHOTO MpaliBHUKA baHKy.

3a BiacyTHoCTI mignucy Jepxarens Ha [InaTkHIA KapTHi iCHYe MOXJIMBICTh BUKOpHCTaHHs [1naTi>KHOT KapTKH 3 METOIO
3MIACHEHHS MaxXpaiChKUX OIepalii.

BincyrHicts abo HeBigmoBimHicTs miamucy [epxartens Ha IlmaTikHil KapTii € 3aKOHHOIO MiJCTaBOIO IS BiAMOBH Y
npuitHATTI [InaTixe01 KapTKH 10 006CITYTOBYBaHHS, a TAKOX ii BUITydeHHS.

5.2.2. [o IlnarixHoi KapTKH JOJAETHCS CIEIialbHUI KOHBEPT, 10 MicTUTh iHpopmManiro npo ITIH. Kousept 3 T1IH
BHITyCKA€THCS B OJJTHOMY IIPUMIPHHKY Ta NepeaaeThes [lepikaTennto B HeYIIKOIKEHOMY CTaHi.

Jist koxuoi [TnatixkHoi xaptku I1IH € ynikansnuM. Beenenns I1IH npu 3xilicHeHHi onepartii 3 BukopurcanusaM [lnatixHoi
KapTKu € piBHOIIHHUM mianucy Jepxarens. [IpaBunbauit Habip I1IHy 3abe3neuye MoxMBiCTh 311HCHEHHS omepariil 3
[Tnati>kHoi kapTkoro. Jlepxarens He nmoBuHeH Tpumaru [1IH paszom i3 IlnarixHoI0 KapTkoro. 3a00pOHSEThCS HAa3HMBATH
Oyns-komy I1IH, y Tomy umcni poanyam, 3HailoMHMM, IpaliBHHKaM OaHKy, KacMpaM Ta oco0aM, sIKi HaMararThCs
JIOTIOMOT'TH BaM TIiJl 4ac BUKopucTaHHs [lnmarixuoi kapTku. 3aboponserscs 3anucysary I1IH na IInarikniil kaproi abo B
OyIb-sIKOMY 1HILIOMY MicClli, sIK€ MOe OyTH JocTynHe iHmmMM ocobaM, um 36epiratu [11H pasom i3 [lnatixxHOIO KapTKOIO.

5.2.3. epxarenp 3000B’s13aHUN JTOKIACTH BCIX 3yCHIJIb JUIS 3alO0IraHHs IMOINKOMKCHHIO [IIaTiKHOI KapTKH, BTpaTi,
BHKpaneHHto [lnatixkHoi kapTku Ta/ado IT1IH-y abo iX BUKOPUCTAHHS 1HIIIOIO 0CO00TO.

3BepHITh yBary Ha yYMOBH 30epiraHHss Ta BuUKopucTaHHS IlmatikHoi kaptku. He migmaBaiite IlnmaTikHy KapTKy
MEXaHIYHUM, TEeMIEPATypHUM Ta €JICKTPOMArHITHUM [isiM, a TaKOXX YHHKaiTe MOTparuisHHs Ha Hei Bojoru. IlnaTibkHy
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KapTKy He MOXHa 30epiraTe pa3oMm i3 MOOUTEHUM Teiae(oHOM, MOOYTOBOIO Ta O(ICHOIO TEXHIKOIO, a TaKoX IMOOIH3y
METaJIeBUX IPEIMETIB Ta iHIIUX MarHiTHUX HOCIiB/TIPUCTPOIB.

5.24. Crpoxk nii IlnaTixxHOi KapTKH BKa3aHW Ha il TUIBOBIN cTopoHi. [InaTikHa KapTka € NIHCHOIO 10 24 TOIUHU
OCTaHHBOT'O KaJICHAAPHOTO JHS MICSILs Ta POKY, SIKi yKa3aHI Ha Hiil. Y pa3i 3akiHYeHHs CTPOKY Aii a0o y BUIaJKax BTPaTH,
TIOIIKO/DKEHHs ud Kpaabkku [lnatixuol kaptku Jepkatenb Moxe 3BepHyTHCS N0 baHKy i3 3asBOI0 Npo i1 IOHOBJICHHS
(nmepesunyck). Ilomepennto IlnmarixknHy KapTtky Jlepkatenp 3000B’s3aHuii THOBepHYTH B bank. 3a0opoHsS€THCS
BUKOpHCTOBYBaTH [11aTi>kHy KapTKy, CTPOK Jii SIKOT 3aKiHYUBCS.

5.2.5. VY Bumaaky, sikmo no KaprkoBoro paxyHka 3a 3asBoro Kiienra Oynm BumymieHi [lnaribkHi kapTkn Ha iM’s
YTHOBHOBa)KEHHX 0OCi0, BIAIOBIAIIBHICTE 32 X OBEepHEHH: 10 baHKy micis 3akiHUeHHs cTpOKY ixHBO1 nii Hece KiieHT.

5.3. Bukopucranns Ilnatixaol kapTku

5.3.1. [InarixHy KapTKy Ma€ IpaBO BHKOPHCTOBYBATH JHIIe JlepkaTenb, Yue iM’s, MPi3BUILE Ta MiAMUC MICTATHCS Ha
Hilt. Axmo [Tnatixaa Kaprka He nmepconidikoBaHa, HEI0 MOXKe KOPHUCTYBaTHCA Jnire JlepiKaTenb, MiAMIC SKOTO MiCTUTHCS
Ha 3BopoTi [ImaTi>kHOi KapTKH.

5.3.2. [InatixHOIO KapTKOIO MOXKHA PO3PaXOBYBaTHCS 3a TOBApH Ta IOCITYTH B TEPMIHANBHIN Ta TOPrOBEIHHO-CEPBICHIN
Mepexi, Jie posmimieHi sorotunu miaTixuoi cucreMu VISA International, a takoxx oTpumyBaTH TOTIBKOBi KOIITH B
GankoMaTax Ta YcraHoBax baHky Ta iHIINX GaHKiB, iKi 0OCIYrOBYIOTh KapTKH iaTixkHOi cuctemu VISA International.

5.3.3. Yexku o6aukomamie ma Keumanuyii NIAMINCHUX MAPMIHANIE, OMpPUMAaHi npu nposedeHi onepauyii 3
euxopucmannuam Ilnamiyxcuoi kapmku, Heo0XiOHo 30epizamu 00 MOMEHMY OMPUMAHHA GURUCKU NPO PYX KOWIMI6 3a
Kapmrxoeum paxyukom. /lani 0oKymeHmu moxicyms 6ymu 6UKOPUCMAHI 0N GUPIUIEHHA CRIPHUX RUMAHD.

5.4. 3nilicHeHHs onepailiii yepe3 6aHkoMaT

5.4.1. PexoMmeHAyeMO 3IiIICHIOBATH OIepallii 3 BUKOpUCTaHHAM [ImaTixHO1 KapTku dyepe3 OaHKOMATH, SIKi BCTAaHOBJICHI B
Oe3evHNX MiclsaX (HapHUKIa, B yCTAaHOBaX, OaHKaxX, BEIMKUX TOPTOBEILHUX KOMIUIEKCAX, TOTENAX, aepPOIOPTax TOIIO).

5.4.2. He BUKOpHCTOBYIiTEe MPUCTPOI, sIKi TOTPeOyIoTh yBenaeHHs [1[Hy mist mocTymy B IpUMIIIEHHS, ¢ PO3TAIIOBAHO
GaHKOMaT.

5.4.3. Tlepex BUKOpHUCTaHHSM OaHKOMAaTa OTJISIHBTE HOTO IIIOJI0 HASBHOCTI JOAATKOBUX MPUCTPOIB,, sIKi HE BiMOBIJAIOTH
Horo KoHCTpyKii Ta po3ramoBani B Micii Habopy [1IHy, ta B micui (0TBip), npu3HayeHoMy AJis npuiiManHs [lnatixaux
KapToK (HampuKJaJ, HasBHICTh HEPIBHO BCTaHOBIeHOI kiaBiarypu uisi Habopy IIIHy rtomio). ¥V pa3si BusiBieHHs
3a3HAYEHOT0 YM HASIBHOCTI IHIIUX CYMHIBIB HE BUKOPUCTOBYITE Takuii OaHKOMaT.

54.4. Skmo knaBiatypa abo wicue st mnpuiimanus [lnaTikHOi KapTKu OaHKOMaTa oOOJaJHAHI J0AaTKOBHUMHU
MPUCTPOSIMHU, 1[0 HE BIJIOBIAAIOTh HOTO KOHCTPYKIii, HE BUKOPUCTOBYIHTE TaKkuil OaHKOMAT /Ui 3IiHCHEHHs omnepauii i
MOBIZIOMTE TPO 1ie 0aHK 32 HOMEPOM TelleOHY, SIKUil 3a3Ha4YeHO Ha OaHKOMaTI.

5.45. He 3actocoByiite ¢ismuHy cminy, abm BcTaBUTH ILmaTikKHY KapTKy B OTBIp, NMpH3HAYCHHWN [UIA TPUHAMAHHSI
[Mnarixuux kapTok. ko IlnaTikHa KapTka JEerko He BCTABIISETHCS, HE BUKOPUCTOBYITE TaKkuid GaHKOMAT.

5.4.6. Haowupaiite [1IH Takum yuHOM, 1100 0c00H, SKi IepeOyBaIOTh MOPYY, He 3Morn Horo mobauntu. [1ig gac Habopy
[MIHy npukpuBaiiTe Ki1aBiaTypy pyKOI UM IHIDUMH TpeameramMu. Bu maere mmme Tpu crpodu BBemeHHs [TIHy. Ilicns
TpeThoi HeBipHOI cripoOu BBeneHHs [1IHy [InarixkHa kapTka Oyze 3a0I0K0BaHA Ta BUIydeHa OaHKOMATOM.

54.7. JIns oTpuMaHHS TOTIBKM y pO3Mipi, IIO IepeBHIIye BCTaHOBIeHWH bankom mimit mo [lmaTtixkuii kapTii,
Jepxarenro HEOOXiZHO 3HATH JIMIT, 3aTenedoHyBaBmu 10 laps4oi mixii banky. 3a OakaHHSAM 3MIHHTH JIMIT He
OJIHOPa30BO, a Ha BU3HAYCHHWH CTPOK ab0 Ha MOCTiiHIM OcHOBi [lepaTenb NMOBHHEH 3alIOBHUTH BiJMOBIIHY 3asBY B
Ycranosi bauky.

5.4.8. Skumo 6aHKOMAaT MpAIfO€ HEKOPEKTHO (HANpPHKIA, JOBIUi 4ac mepeOyBae B peXXuUMi OUYIKYBaHHS, CAMOBIJIBHO
Mepe3aBaHTaXYEThCS TOIO), BIIMOBTECS BiJ MOCIYT TaKOTO OAaHKOMATa, BiIMiHITH MOTOYHY OIEparlito, HATUCHYBIIU Ha
KiaBiaTypi kHonKy “Binmina” ("Ormena” yn "CANCEL”) i nouekaiirecst noBepHeHHs [1naTixkHOT KapTKH.

5.4.9. [Ilicns orpumanHs TOTiBKM B OaHkKomari HeoOXigHO ii mepepaxyBaTH Ta INEPEeKOHATHUCHh Yy ToMy, mio IlmarixHa
KapTKa Oyjia moBepHEHa OaHKOMATOM, TOYEKaTUCs BHUAadi yeka (y pasi HOro 3amury) i TINBKH MICJNs LBOTO BIAXOAUTH Bij
GaHKOMaTa.

5.5. Be3roriBkoBi po3paxyHKH 3a TOBAPH TA MOCTYTH

5.5.1.  Jlns po3paxyHKy 3a TOBapd Ta IIOCIYI'M B TOPrOBEJLHO-CEpBiCHIM Mepexi IlmarixknHa KapTka HaJa€eThCcs
npamiBHUKY ToproBiist. BinmoBigHO 10 mpaBuil 3MiHCHEHHS pO3paxyHKiB 32 TOBapH 3 BUKOpUCTaHHIM [InaTikHOT KapTKH,
Topropemb MOXKe BUMaraTH HaJaHHS MacropTa ado iHIIOro JOKYMEHTa, 10 MOCBiauye ocoly JlepkaTess.

5.5.2. PospaxoByrourch [lnaTikHOIO KapTkoro, [lepkaTenb MOBUHEH CHiAKyBaTH, 100 yci omepamii 3 IlmaTixHOIO
KapTKOIO 3[[IHCHIOBAIIUCS B HOTO MPUCYTHOCTI.
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55.3.  VYmeBHuBIIHCH y MOBHOBa)KEHHSIX MOKYMI sK Jepxartemns [InmariHoi kapTku Ta mificHocTi [Imati>kHOi KapTKH,
MpaiBHUK TOPToBI IPOBOANTE omepamito. s 1poro BiH po3mimye [InaTixHy KapTKy 10 IDIATIKHOTO TepMiHAITY, MiCis
yoro Jlepxarens [natikHol KapTKK MOBUHEH HAOpaTH Ha KiaBiatypi Tepminany ciif [1IH (y nesxux BUmaakax BBEICHHS
[MIH-y He BuMaraerbcst). Jlepxarenb MOBHHEH YBaXKHO MEPEBIPUTH NPaBHIBHICTh NaHUX, SIKI APYKYIOThCS HAa KBUTaHLIi
TepMmiHana (mani [lmati>kHOI KapTKM, TOProBelnbHOI TOYKHM, CyMa Ta jara omepauii) Ta mianucatd Woro. Ilimnmuc Ha
KBUTAHIII MOBUHEH CHIBMaJaTH 3 mianucoM Ha [lnatikHii kaprui. 3a00poHs€ThCS MiMUCYBATH YUCTI OJIAHKM KBUTAHIIII.
Toprosenp Mae mpaBo BiAMOBHTH Jlep)kaTeiro B MPOBEICHHI omneparii 3 BUKOpUCTAaHHAM [1naTiHOI KapTKu B HOPSIKY,
BCTaHOBJICHOMY IpaBWIaMH MIDKHApOJHUX IUIATDKHMX CHCTEM, 30KpeMa, 3aKiH4eHHs cTpoky nii Kaprtku, BimcyTHOCTI
HEOOXiTHUX O3HAK 11 ITIaTi>KHOCTI, MEPEBUIICHHS TPAHNIHOI KITBKOCTI TpaH3aKIlii TOIIO.

5.5.4. Sxmo mpaniBHUK TOproBus He BIEBHEHWH B 1IEHTHYHOCTI MIANKCY, BiH Ma€ IpaBO BiIMOBUTH B 3MiHCHCHHI
PO3paxyHKiB i3 BUKOpMCTaHHAM IlmaTikHOI KapTKH Ta 3allpONOHYBAaTH IHINWKA 3aci0 OIUIATH, HANPUKIAJ, TOTIBKOKO. Y
TaKOMY BHIIAJIKy ToproBers 3000B's3aHHN CKAacyBaTH OIeEpallifo, 3MiHCHEHYy 3 BHUKOpHCTaHHAM [lmarixHOI KapTKu, Ta
BHIATH KBUTAHIIIIO, SIKA MiITBEPDKY€E CKaCyBaHHS Omepariii.

5.5.5.  Ilicna Toro, sk npaniBHAK TOPTOBII HAaJCKHAM YHHOM O(OPMHB KBUTAHIIIO IUIATIXKHOTO TEPMiHANY, TIEPEBipUB
II/IC 1 IPOBIB OMEpaliifo po3paxyHKy 3a TOBap/IOCIYry 3 BUKOpucaTHHAM [1naTi>kHOT KapTKu, BiH 3000B's13aHUIl BUIATH
JlepkaTento NpUMIpHHMK Takoi KBUTaHIi, pO3IPYKOBAaHHH i3 TepMiHAITY, a TAKOX Y€K, PO3IPYKOBAaHHUH i3 KaCOBOTO arapara
Toprosis (32 HasiBHOCTI KacoBOTO amapara), abo iHIIMH JOKyMeHT TOproBipsi, SIKMH 3acBiquye KiIBKICTb, LiHY Ta BH[
npuadanux JlepkareneM ToBapiB/OTPUMAHUX ITOCIYT.

5.5.6.  Skmo omnaueni [lnaTikHOIO KapTKOO TOBap abo MocCiayra MOBEpHEHI 4d He oTpuMaHi, Jlepkarens MOBHHEH
onepxkatu Bix Toprosis 3BopoTHHH paxyHOK (credit voucher), mo Mictuth Homep [lnaTikHOI KapTKH, CyMy MOBEPHEHHS
Ta MiAMUCH mpaiiBHUKa ToproBus Ta JlepkaTens. Y TakoMy BHUIIAAKy MOBEPHEHHS BapTOCTi TOBapy ab0 IOCIYrH
ToproBieM 3miCHIOEThCS O€3rOTIBKOBUM a00 TOTIiBKOBUM — 3a BuOopoMm Toproemsa. Komrtw, mo moBepTaroThes
Jepixarerro Oe3roTiBKOBUM LLIAXOM Ha IIIaTiKHY KapTKy, 3apaxoByroThes Ha KapTkoBuit paxyHok JlepxaTess IpOTsIroM
45-tu qHiB micas opopMIIEHHS 3BOPOTHOTO paxyHka (credit voucher).

5.5.7. Sxmo 3a 3BopoTHHUM paxyHKoM (credit voucher) komrtn He oTpmMaHi mpotaroM 45 nHiB, [lepxkarenb MOBHHEH
MOBIZIOMHTH ITPO Lie BaHK JuIs BperytoBaHHS MUTaHHs 3 TOProBIeM.

55.8.  Ilpu Bukopuctanti [I1aTi>XHOT KApTKU IS CIJTATH TOBapiB/MOCIYT y Mepexi [HTepHeT omeparlii mpOBOISITHCS 3
PYYHUM BBeleHHsM naHux [lnarikHoi xapTku. {1 3aiiicHEHHs OIulaTH HEOOXiJHO BBECTH Ha |HTepHET-calTi Mara3uHy:
nomep Ilnarixkuoi kKapTKH, cTpok ii aii Ta Kog CVV2, 1110 ckiiagaeTbes 3 TphoX HUQP, HAAPYKOBAHUX HA CMY31 IS MiAMUCY
Jepxatens IlnatikHOi KapTKM Mopsiji i3 HOBHUM a00 CKOpPOYEHMM HoOMepoM [InaTikHOi KapTKH, SIKWil MICTHTHCS Ha
3BopoTHOMY Ooui [TnarixkHoOi KapTKH.

5.5.9. V Bumanky BusBIeHHS (paKTy CIMCaHHSA KOMITIB i3 KapTkoBOro paxyHKa 3a OmepallisiMH, sSKi HE TPOBOIMIIHCS,
HeoOxitHo 3BepHyTHCA 10 banky i 6mokyBanns [Tnatixuaol KapTku. ¥ pasi ciircaHHs KomTiB 3 KapTkoBoro paxyHka B
pe3ynbTaTi mpoBeneHHs onepaniii B [nTepHeti 3 yBenennsMm Koxy CVV2, Bank 3anumiae 3a co000 MpaBo HE MpHAMATH
xoaHux 3asB Bix Kiienra. ¥ pasi Hesrogu KitieHTa 3 TAKMMHU CIIMCAHHSMM, ONIPOTECTYBAHHS MOXKE 341HCHIOBATHCS TUIBKA
Y BiJMOBIIHOCTI JI0 MpaBuiI MiXkKHAPOAHOT TuiaTixHOT cuctemu Visa International.

5.6. Bunagku Buinydenns [lnatikaoi kapTKu

5.6.1. TIlnartixkHa KapTka Moxe OyTH BuilydeHa B Jlepikaresnsi yHOBHOBa)XEHMM IIpalliBHUKOM YCTaHOBH, Jie [lepkaTens
Ma€ HaMip OTPUMATH TOTIBKY YM pO3paxyBaTHCS 3 BUKOpUCTaHHAM [lmaTixHO! KapTku. JlepkaTeiro MOBHHHI MOSCHUTH
MIpUYHNHY BUIy4YeHHs [1naTixkHOT KapTKH.

5.6.2. bankomar Moxxe Buityuutu [lnaTixkHy KapTKy depes ii HecrpaBHICTh, 3aKiHUEHHS CTPOKY Jii, Y pa3i NepeBUIICHHS
JIOITyCTUMOTO JIIMITY KiJTBKOCTI cipo0 HempaBuiibHOTO BBeneHHs [1IH-y, 3a posnopsamkxenusm banky ao 3 iHIINX MPHYHH.

5.6.3. VY Bcix Bunagkax BuiyueHHs [lnaTi>kHoT kapTku Jleprkareinto ciix noBizoMuTH npo neid ¢paxt bank s HeraitHoro
6nokyBanus [InarikHoi kapTku. Y Bunanky BuiydeHHs [InatikHOT kapTku 6aHKOMaToM Jlep)kaTenb MoKe 3BEpHYTHCS 110
banky um GaHKy, IKOMY HaJleXUTh OaHkoMaT . PimenHs mpo moepHeHHs [InaTikHOi kapTku [lepkaTenro nmpuitMaeTbes
0aHKOM, SIKOMY HaJIS)KUTh OaHKOMAT, Ha BIACHUH po3cy. SIKIIo OaHK, IKOMY HaJIS)KUTh OaHKOMAT, IIPUHME PIIIeHHS PO
MOXJIMBICTh TOBepHeHHs [lnaTikHOi kapTku, Jlepxaresb MOBHHEH 3BepHYTHCS 10 BaHKy 3 NMHUCEMOBOIO 3asBOIO PO
pos6siokyBanHs [lnati>kHoi kapTku. Y TakoMmy Bunaiaky Jlepkarenr Hece ocoOMCTy i MOBHY BiJNOBIJAIBHICTH 32
moJfaybIie BUKopucTanHs IlmaTikHoi KapTkw, sika Oyna 3aTpumana (3abJI0KoBaHa).

5.6.4. bBauxomam asmomamuuno eunyuac Ilnamixcny xapmky nicis mpemvoi CHpoOU HERPAGUNLHOZO 68€0CHHs
IHTHy. I'powi ma Ilhamixcuy kapmky, axi /leprcamens He 6cmuzac 3aopamu 6 bankomami 6npoooeic 35 ceKyno nicis
noseu 6i0n0GIOH020 NOBIOOMIIEHHA HA eKPAHI DAHKOMAMY, MAKONC AGMOMAMUYHO SUTIYUAIOMbCA | OJIOKYIOMbCA 00
3’acyeannsn oocmagun.

19



LAl IBIIAB"!'éIHI.IIﬁ YmoBu ¢pynkuionyBanus Ilorounux i KaprkoBux paxyHkis Ta
)_f \L ra SAOLADKEHD 3nilicHeHHs onmepaiiii 3a uumMu Paxynkamu

5.7. Bunaaku BTpaTtu ado kpaaikku [lnatikaoi kapTku

5.7.1. VY pa3i Brpatn abo kpanixku Kaptkum abo skmo [MIH craB Bimomuii iHmmMm ocobam, [epxarenro HeoOXimHO
HeraiHo moBinoMuTHu npo e bank s 6inokyBanHs [lnaTikHOT KapTku. 3a YMOBH YCHOTO 3BepHEHHs Jleprkarens 3 nboro
NPUBOAY HEOOXiqHO Ha3BaTH ineHTU(diKauiiHy iHdopmanito, sKy 3amurae omepatop. Ymm ckopime Jlepxarens
noiHpopMye npo BTpary abo kpanikky IlmaTi>kHOI KapTKH, THM MEHIIa WMOBIpHICTb TOro, IO XTO-HEOyab Oe3 Bizoma
Jepxatens cnpobye ckopucratucs [lnatixao0 kaprtkoro. biokysanus ITnaTi>kHoi kapTku He 1030aBise Jlepxarens Bin
PH3HKIB 32 ollepalisMy, IPOBEACHUMH 3 BUKOPUCTAaHHSIM BTpaueHoi/BuKpaaeHoi [Inarixuoi kaptku ado [1IHy no momenTy
O6noxyBanHs IlmarixHoi kapTku, o0OOB’s3Ky oruath (BigmkonyBaHHs) baHky 3a0oproBaHoCTi 3a  omepauisiMy,
MIPOBEICHUMH 3 BUKOPHCTAaHHSIM BTpadeHoi/BukpaneHoi [Imarixuoi kaptku ado [TIHy no momenTy O6moxyBanHs [LmaTixa01
kapTku. s 6moxyBanHs I[lnatixuol KapTku HeoOXigHO moBimomuTté HoMmep [ImatixkHOi kapTku abo Homep KaprkoBoro
paxyHKa, 10 sikoro Oyna BumyineHa [InaTikHa KapTka Ta iHITy ineHTndikaniifHy iHpopmariio, Ky 3allUTae OnepaTop.

5.7.2. Tlicna ycHOTO 3BepHEHHs HEOOXiTHO HamaTH B baHK MHCHMOBY 3asBY Ul MiATBEpIDKEHHS (akTy BTpaTH abo
BHKpaaeHH: [1maTiKHOT KapTKH Ta OTpUMaHHSA HOBOI [11aTiXHOT KapTKH.

5.7.3. baHk 3amumae 3a co00r0 TPaBO MepenaTH OTpUMaHy iH(GOPMAI0 B PO3MOPSIKEHHS PAaBOOXOPOHHUX OpTaHiB
I BXKUTTS HEOOXiAHUX 3aXO0IiB.

5.7.4. VY pasi BusBienHs [lmarixHoi kapTku, sika paHime Oyna 3asBieHa sK BTpaueHa abo BuKpaaeHa, [lepkaTeib
3000B’s13aHUH HErailHO croBicTUTH Npo ue bank i noBepHytH I[lnarixHy KapTky. 3a00pOHSETHCS BHKOPHUCTOBYBATH
HenilicHy, GajpuIuBy, MiApoOIeHy Yu MomKopKeHy [InaTixHy KapTKy.

5.8. 3ano6iranHsa maxpaiicbKuM onepauisim

5.8.1. 3aboponserbcsi nepenaBaru [lnaTikHy KapTKy Oyab-sKHM TpeTiM ocobaM. Bynb-sike Bukopuctanus Ilmatixuaol
KapTKH iHIIO0, okpiM Jeprkatens un KirieHTa, 0c00010 € He3aKOHHUM.

5.8.2. He posromomyiite Ta He MTOBIIOMIIIATE CBOI MEpCOHANBHI AaHi abo iH(opMmarito npo IlnatixkHy KapTKy (HOMEp
kaptku, I1TH, Kox CVV2) Ha BuMoOTy OyIb-SIKUX CTOPOHHIX OCi0, Y TOMY YHCII 1 TIpaIliBHUKIB OaHKY. Y pa3i BHHUKHEHHS
Takol cutyanii 3arenedonyiite 1o banky i moBimomTe mpo meit ¢akr. Posromomenns (moBimomnenus) ITIH-y Ta Komy
CVV2 Ttperiit 0cobi po3rmsimaeTbes K Tpyde mopymieHHs Iux [lpaBmn kopucTyBaHHS [ImaTiKHUMH KapTKaMH i MOXe
MIPU3BECTH JI0 po3ipBaHHs JJoroBopy KapTKOBOTO paxyHKa 3a iHiuiaTiuBoro baHky.

5.8.3.  [epxarenp He noBuHeH BukopuctoByBaTH [1IH B TOproBenbHO-CepBICHUX Mepexkax, sKi BUKJIMKAIOTH MMig03py. Y
pasi, sikmo [TIH BTpaueHo, He peKOMEHIYEThCS BHKOPUCTOBYBATH Oijibliie ABOX CIPOO sl HOro BBOAY Ta HEOOXIJHO
oapa3y 3BepHyTHCS A0 baHKy.

5.8.4. Tenepon banky 3a3HaueHo Ha 3BOpOTHOMY Oomi ITmarixkuoi kapTku. Takox MOTPIOHO 3aBXKIU MATH MPH COOI
KOHTaKTHI HomepH TenedoHiB baHky.

5.8.5. I3 mMeror 3amobiraHHs HE3aKOHHHM OIEpamisM i3 BHKOPUCTaHHAM [lmaTixkKHOI KapTKH Ta 3HATTS KOIITIB 3
KapTkoBoro paxyHka BaHKOM YCTaHOBIIOETBCS JOOOBHH IIMIT Ha CyMy Ta KUTBKICTh OIepamiid i3 3acTOCYBaHHAM
[narixxHOT KapTKU. OTHOYACHO MOJKIIHBO MiAKIIOYHATH ITOCIYTy ONOBILICHHS PO NPOBECHI onepaii y BUIIISLII KOPOTKHX
TEKCTOBHX ITOBIIOMJICHh HAa MOOUTBHIIH TeneoH (SMS).

5.8.6. He pexoMmeHOyeThcs BINNOBITATH Ha CINEKTPOHHI JIHCTH, Yy SKUX BiJg iMeHI BaHKy NpoImoHyeThcs HamaTw
nepcoHanbHi naHi. He mOTpiOHO BiIKpMBAaTH CTOPIHKK B Mepexki [HTepHeT (caiiTw/mopTanm), MO 3a3HA4YeHi B JIMCTaX
(yxmrouatoun o¢imifiHy ctopiaky banky B Mepexi [HTepHET), OCKIIBKH 116 MOKYTh OyTH CTOpPiHKH-ABIMHUKH, dYepe3 SKi
MOJXYTh 3I1MCHIOBATUCS HE3aKOHHI Aii/CyMHIBHI omepamnii 3 BAKOPUCTaHHAM JaHuX Bamoi I1maTi>kHoi KapTKH.

5.8.7. I3 meroro MiHiIMI3alil pU3KKIB, MOB'SI3aHUX 13 MIAXPaHCHKUMHU OMEpalisMH, PEKOMEHIYEThCs ToTepepkaT baHk
PO HaMipH BUi3Ty 3a KOPIOH, YKa3aBIIN CTPOK IepeOyBaHHS 3a KOPIOHOM, Ta KpaiHy nepeOyBaHHS.

5.9. Tenegonu onst mepminosoeo 36’a3xy 3 Bankom wooo oocnyzoeysanns Ilnamisxcnoi kapmu:

Tapsiua ninia (044) 207-70-32 a6o 0-800-50-30-05 (11i;101060B0).
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Jlooamok Ne 1 oo
Ymoe ¢ynxyionysanna [lomounux i Kapmkoeux paxyHkie
ma 30ilicnenns onepayiu 3a yumu Paxynxamu

3asiBa npo KyniBJI0 iHo3eMHOI Ba0TH ¢i3u4Hoi ocodu,
SIKA He 3aliMa€eThes MiANPHUEMHUNBKOIO TiSVILHICTIO Ne
Bl «__ » 20 p.

[pi3Bume, iM's1, 10 GATHKOBI
Micne npoxuBaHHS
JlokymeHT, 1m0 3acBigaye 0cody
N Tem.

[Migcraa mis KyniBmi iHo3eMHoi Bafotn Ha MBPY
Jlopy4aeMo KynuTH iHO3EMHY BaIIOTy HAa YMOBAX, II0 3a3HAYCHI HIKYE.

HasBa iHO3eMHOT BaIOTH, 1110 CymMa KymiBiii iHO3eMHOT Kypc kymiBni B TpH.
KYIY€TbCS, 11 KOJL BAJIIOTH
3a Kypcom
YIIOBHOBa)KCHOTO OaHKY

30608B's3y10ch mepepaxyBati Ha paxyHok Ne y ITAT ,BAHK IHBECTHILIIM TA 3AOILAJIKEHbD” kon Ganky 380281,
KOILTH B TPUBHSIX Y PO3MIpI, 10 MOTPIOHMHI ISt KyMiBJIi 1HO3EMHOT BaJIFOTH 3a KypCOM, 3a3Ha4€HHUM Y Il 3asBLi Ta CyMy
KoMiciiiHOT BuHaropoau banky 3a KyIiBio iHO3eMHOT BAJTIOTH.

SIKIo micns BUKOHAHHS 3asBH 3aJIMIIAIOTHCS HEBUKOPUCTAHMMH KOIITH B TPUBHSX, MpocuMo baHK mepepaxyBatu iX Ha

ER)

MIOTOYHHH paxyHOK Ne y Koz GaHKy

Hanaro banky npaBo yTpuMaTy KOMiCiifHy BUHAropoay 3a KyIiBJIIO iHO3EMHOI BaJIFOTH Y TPUBHAX y PO3Mipi %.
Hopyuato banky mepepaxysaté npuabaHy iHO3GMHY BAIIOTY Ha HOTOYHMII PaXyHOK B iHosemHiil Bamori Ne y ITAT
“bBAHK IHBECTHULIIN TA 3AOIIA/KEHB” KOJI BAHKY 380281.

Sxmo npunbana Ha MBPY iHo3eMHa BamoTa 3TiZJHO 3 ILI€I0 3asBOI0 He Oyze nepepaxoBaHa MHOIO 33 NMPU3HAYCHHSIM Y
BU3HAYECHNI 3aKOHOJABCTBOM YKpaiHM CTPOK MCJIs 3apaxyBaHHS Ha Miil MOTOYHHMI paxyHOK, TO mopydaemo banky

MIPOATH 110 iIHO3eMHY BaaoTy Ha MBPY.

Crpok xii 3asa8u — 30 aHiB.

ITigmmc

3anoBHIOETECST BaHKOM:
3asBa BUKOHaHA

20 p.

Kypc xymiBii CyMma KyniBii B TPUBHSIX BiATIOBIAHO 70 KypCy Cyma KoMmicii y TpuBHSX
KyHIiBIIi
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Jlooamoxk Ne 2 oo
Ymoe ¢ynxyionysanna [lomounux i Kapmkoeux paxyHkie
ma 30ilicnenns onepayiu 3a yumu Paxynxamu

3asiBa Ipo MpoJak iHO3eMHOI BaJIIOTH 1Sl (Pi3n4HOI 0co0H,
sIKa He 3aliMa€ThCs MiANPUEMHMIBKOIO AislJIbLHICTIO No

Big" " 20 p.

[pi3Buime, iM's1, 10 GATHKOBI
Micne npoxuBaHHS
JIOKyMeHT, 1110 3aCBiT4ye 0co0y
No Ter.

Howmep paxyHKy B iHO3eMHi#l BaJIFOTI [TAT “BAHK IHBECTHLIIM TA 3AOIAJDKEHbB”,
koj Oanky 380281.

JlopydJaro mpoaaTé iHO3eMHY BAJIIOTY Ha YMOBax, 110 3a3HAUYCHI HIKYE.

['puBHEBWHIT €KBiBaJICHT iIHO3EMHOT
Cyma npozaxy iHo3emHoi Bamotu |Kypc mponaxky B TpH. |BaJIIOTH BiJIIOBIIHO J0 KypCy, L0
BU3HAYCHUH y 3a5B1

HasBa iHO3eMHOT BaJIroTH,
10 MPOAAETHCH, 11 KOJ

Hopyuato banky nepepaxyBaru 3 HOTOYHOTO paxyHKy Ne

CyMy iHO3EMHOI BAITIOTH, IO IiIATa€ MPOJAXKYy.

Jopy4atro baHky mnepepaxyBaTH T'pUBHCBHI €KBIBaJCHT MPOAAaHOI 1HO3EMHOI BAaJIOTH Ha IOTOYHUN paxyHOK Ne
y ”, Kol 6aHKy.

Hapnaro mpaBo yTpumary KOMiciiiHy BHHaropoay y TpUBHAX y po3Mipi % .

VY pa3i HEeMOXKJIMBOCTI BUKOHATH 3asBY IPONIY YIOBHOBAXXEHHH OAHK IIOBEPHYTH IHO3EMHY BAJIIOTY HA paxyHOK Ne

ITiammc

Crpoxk nii 3asiBu 30 aHIB.

3anoBHIOETECST BaHKOM:
3asBa BUKOHaHA

20 p.

Kypc kymiBii CyMa KymiBIli B IPUBHSIX BiJIIOBITHO 10 Kypcy CymMa KoMmicii y TpuBHSIX
KyHIiBIIi
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?J,s TMBECTLUIA
Pl ra SAOLIADKEHD

Jlooamok Ne 3 oo
Ymoe ¢ynxyionysanna [lomounux i Kapmkoeux paxyHkie
ma 30ilicnenns onepayiu 3a yumu Paxynxamu

3asiBa npo o0MiH (KOHBepPTAaLil0) iIHO3eMHOI BAJIIOTH
s (pizmaHoT 0codM, sIKa He 3afiMaEcThCA MIANPHEMHUIBKOIO TisibHicTIO N

Big" " 20 p.
[pi3Buine, iM's1, o 6ATHKOBI
Micue npo>KuBaHHs
N ren.
I1.1.b. npariBHuKa, SIKUIl YIIOBHOBa)KCHU I BUPILIlYBaTH MMUTAHHS PO KYIIBJIIO iHO3EMHOT
BaJIOTH

[MigcraBa mis 0OMiHy iHO3eMHOI BamtoT Ha MBPY

JlopyuaeMo KynuTH iHO3EMHY BallOTy Ha YMOBaX, IO 3a3HAuYeHi HIDKYE 1 MepepaxyBaTd Ha MOTOYHHN PaxyHOK B
1HO3eMHi# BaroTi Ne B [TAT ,,bank iHBecTHIiif Ta 3a0mamkeHs” kox 6anky 380281

Ha3sga iHo3eMHO{
BaJIIOTH, 110
KYILy€ThbCs, 11

KOJI

Cyma iHO3eMHOI
BAJTIOTH, 110
KYIIy€ThCS

Kypc oOminy

Hassa inozemHoil
BaJIIOTH, 1[0
MPOJIA€ThCA, ii KOJI

Cyma iHO3eMHOT
BJIIOTH, 110
MPOJIAETHCS, 110
Kypcy omeparrii

Jopyudaemo banky mepepaxyBaTté Ha paxyHok Ne 2900 y IIAT ,,baHk iHBeCTHII Ta 3a0MIaKCHL’ KOJ OaHKY
380281, HeoOXinHY CyMy B iHO3EMHIH BaJfOTi, 110 MOTPiOHA it OOMIHY 1HO3EMHOI BAJIFOTH 33 KypCOM, 3a3HAUYCHHM Y
3asiBi.

B pa3i HeMOXJIMBOCTI BUKOHAHHS 3asBH NMPOCHMMO BaHK IMOBEpHYTH KOIUTH Y IHO3EMHiH BaJIOTI HAa NOTOYHHUH paxyHOK

Ne y ITAT “bank iHBecTHIiH Ta 3a0maKeHb”, Ko OaHKy 380281.
Hapmaemo Banky mpaBo yTpuMaTé KOMICiiHy BUHATOPOIY Y TPUBHSIX Y PO3MIpi % 3 HAIIOro PaXyHKY B TPHUBHIX
Ne y AT “bank iHBecTHIIi# Ta 3a01IaKeHB”’, Koz 60aHKy 380281.

Crpok gii 3asBu 30 1HIB.

ITigmucu

3anoBHIOETECST BaHKOM:

Kypc oominy Cyma KymiBii iHO3eMHO{ BiJIOBITHO 0 KypCy

o0MiHy

2

3asiBa BUKOHaHa 20 p.
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