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PO3A1JI 1. 3ATAJIBHI IIOJIOKEHHS

i YmoBu dynkmionysanss [lotounnx i KapTkoBux paxyHKIiB Ta 3milicCHeHHs omepaunii 3a muMu PaxymHkamu (Hamaii —
«YMoBH») € YMoBaMH OaHKIBCBKOTO NPOAYKTY B 3HAUEHHI TEepMiHiB, BH3HadeHHWX y IlpaBmiax, Ta A0AATKOBO [0
3arajJbHUX IIOJIOKEHB LIOZ0 BIIXKPHUTTS Ta 0OCIyroByBaHHS PaxyHkiB, BukiageHux y IlpaBuiiax, BH3HAualOTh HOPSIOK
BIZIKpUTTS, 3[iMCHEHHS omepauiii 3a PaxyHkamu, npaBuia KOpuCTyBaHHS [1maTihKHUMHU KapTKaMu, MOPSJOK HapaxyBaHHS
NPOLICHTIB Ha 3aJMIIKK KowWTiB Ha PaxyHkax, mpaBa Ta 00oB’si3ku KiieHta Ta BaHky, iX BiINOBi#aNbHICTB, CTPOKH Ta
MOPSIIOK TPOBE/ICHHS TepeKasiB KomTiB 3 PaxyHKiB, HOpsA0oK 3akpUTTs PaxyHKIB, a TaKoX 1HIII yMOBH 0OCIYrOBYBaHHS
Takux PaxyHKIB Ta MpoBeJeHHS ONepalii 3a HUMH.

VYci momaTku 10 YMOB € iX HEBiJI’€MHOIO YaCTHHOIO. By/b-sKe MOCUIaHHS Ha YMOBHU O3HAYa€ MOCHIAHHS Y TOMY YHUCII 1 Ha
IOIATKU JI0 IINX YMOB.

Bbank BigkpuBae Kiienty PaxyHok 3 MeToro 3apaxyBaHHS Ha HBOTO TPONIOBHX KOINTIB i 3IIMCHEHHS PO3PaxyHKOBO-
KacoBHUX OIIepalliil BiAMIOBIAHO A0 PeXXHMY BHKOpHCTaHHS PaxyHKa, mepen0a4eHoro YMHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCII 3 BHKOpHUCTaHHAM [lmatixHOi KapTku, Ha miAcTaBi ykirageHoro Mik CropoHamu [loroBopy OaHKIBCHKOTO
paxynka (Jorosopy Ilotounoro paxynka/[loroBopy KapTkoBoro paxynka), Hagaini — JIoroip 6aHKIiBCHKOTO paxyHKa.
Horogip 6ankiBchkoro Paxynka e JloroBopoMm mpo HagaHHs OaHKIBCBKOTO MPOAYKTY B 3HAUCHHI TEPMiHIB, BU3SHAYCHHUX Y
IIpaBunax.

Jlorosip 6ankiBChKOro PaxyHka ckimamaetsest 3 Bianosiganol 3asBu (3aseu npo eiokpumms I[lomounozo paxynxa / 3aseu
npo eiokpumms Kapmrogozo paxyurka/3asea npo posmiujenHs 6ankiecpkozo ekaady), noganoi Kiienrom B Bank, ITpapun
(3 yciMa jmonmatkamu 110 HHUX, y T.4. YMoB i Tapu¢iB banky), ykinanaerscst y BinnoBigHOCTI Ta Ha ymoBax JloroBopy
KOMIUIEKCHOTO obciyroByBanust (Hazani — JIKO) Ta e uesin’emuoro yactunoro JKO.

Jlo MomeHTy BinkpuTTa PaxyHka YHOBHOBa)XEHHMH mpauiBHUK baHKy 3000B’s3aHMU 3miHCHUTH ieHTH(IKaIiIO,
Bepu(ikamiro Ta BuBueHHS KirieHta (ocoOm, mpenctaBHuka KirieHTa) BigIOBIZHO 1O BHMOT 3aKOHOJABCTBA 3 IUTaHb
3amo0iraHHs Ta MPOTHUIIT Jieramizalii (BiAMHUBAHHIO) JOXOIIB, OJIepKaHUX 3IMOYNHHUM HUITXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHS Ta [Iporpamu ineHTH(}iKAIlil Ta BUBYCHHS KIi€HTiB baHKy.

Jani YMOBH HE MOIIUPIOIOTHCS Ta HE BU3HAYAIOTH YMOBHU BIAKPUTTS Ta OOCITYTOBYBAaHHS iHBECTHHIWHUX (TMOTOYHHX)
paxyHKiB Qi3HYHUX 0Ci0-HEPE3UICHTIB-IHBECTOPIB, @ TAKOXK PAXYHKIB IS 3MIMCHEHHS MANPUEMHUIIBKOI TisITBHOCTI.

1.1. Bu3HaueHHS TepMiHIB Ta CKOPOYEeHHS

ABTOpH3alisl — Mpoleaypa OTPUMAaHHS J03BOJYy Ha MPOBEACHHS OMepalii i3 3aCTOCYBaHHSAM EJIEKTPOHHOIO IUIATIKHOTO
3aco0y.

Bankomar (0aHKiBCHbKMIi aBTOMAT caM000CIyrOBYBaHHsSI) — IPOTPaMHO-TEXHIUHHI KOMIUIEKC, 10 HA/Ia€ MOXIIMBICTh
KiieHTy 3a J0TMOMOror mIIaTiXHOI KapTKH 3AIHCHUTH CaMOOOCIYyroBYyBaHHs 3a OMNEpalisiMH 3 OJEp>KaHHS KOIITIB Y
rOTiBKOBIi#l opMi, BHECEHHSI 1X /It 3apaxyBaHHs Ha BIJIIOBIHI paXyHKH, oAepxaHHs iHdopMaii moo crany PaxyHka, a
TaKOX BUKOHATH 1HIII omeparii 3rigHo 3 pyHKIIOHATEHUMH MOKIHBOCTSIMA ITHOTO KOMIDTEKCY.

Baokysannst KapTku — TuMuacoBe abo octaTouHe 3yIMHEHHS TpaH3akIii 3a KapTkoro.

Bunmucka - 3BiT mpo omeparii, MpoBejeHI 3 BUKOpHcTaHHAM KapTku 3a Bu3HaueHuil mepion, Ta craH PaxyHka, sKui
Hanaetbest bankom KitienTy y nopsiaky, BU3HaYeHOMY IUMH Y MOBaMH.

BurpaTnmii aiMit — cyma rpomioBux KomTiB (06e3 ypaxyBaHHS HesHIpKyBanpHOTo 3aiMiiKy Ta 3 ypaxyBaHHsIM Cymu
3a0JIOKOBaHUX, ajleé HE CIHMCaHMX KOIITIB), B MeXaxX sKOI MOXIIMBE 3JiiiCHeHHS omepauiii 3a KapTkoBuM paxyHKOM, 3
BHKOpUCTAaHHAM [InmaTi>kHOT KapTKH.

JebeToBa cxema — IuIaTiXKHA cxema, o Nependadae po3paxyHKH 3a oneparismu 3 [1naTi>kHOI0 KapTKOIO B MEXKax BIACHUX
xomtiB Kiienra, 1mo o0ikoByt0Thcs Ha KapTKOBOMY paxyHKY.

JlebeToBO-KpeaUTHA cXxeMa — cxeMa, sika mependadae 3fiiicHeHHs KimieHTom omepariii 3 BuKopuctaHHsAM [lmaTtixkHOT
KapTKH B MeXax 3aIMIIKY KomTiB KitieHTa, siki 001iKOBYIOTECS Ha Hioro KapTkoBomy paxyHKy, a B pasi iX BiICyTHOCTI abo
HEZI0CTATHOCTI — 32 paXyHOK HaJlaHOTO baHkoM KpeauTy.

Hepxatens (260 KopucryBau) — Kirient a6o YnoBHoBaxkeHa ocoba KirieHTa, sika Ha 3aKOHHHX IiICTAaBaX BUKOPHCTOBYE
[Tnati>kHy kapTKy (11 peKBI3UTH) I IHIIIFOBaHHS repeka3y KomTiB 3 KapTrkoBoro paxyHka abo 31ilicHIOE iHIII omeparii 3
BUKOpHCcTaHHS [1naTiXHOT KapTKH.

JucranniiiHe po3nmopsi/ukeHHsI — pO3NOps/UKEHHS baHKy BHKOHATH IIEBHY oIepalito, sike nepenaerscst Kiientom 3a
noro/pkeHuM 3 bankom kananom pocryny, 6e3 Binsinanus Kiienrom banky.

JucranuiiiHe 00caIyroByBaHHsl - KOMIUIEKC iH(poOpMariitHuX mociyr Ta 3aiiicHeHHs omnepaiiii 3a Paxynkamu Kiienra Ha
mingcTasi JluctanniiHux posnopspkeHs Kiienra.
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Horosip 0ankiBcskoro Paxynka - Jloroip mpo HajganHsS OaHKIBCBKOTO NMPOAYKTY, Ha MiACTaBi SIKOTO 3IIHCHIOETHCA
BIIKpHUTTS Ta oOciayroByBaHHs Paxynka KiienToBi. YV po3yminHI mux YMoB Buaamu JloroBopy 0aHKIBCRKOTO paxyHKa €
Jorogip KaptkoBoro paxynka ta Jlorosip [loTouHoro paxyHka.

Jorosip KaprkoBoro paxynka — Jlorosip mpo HagaHHs OaHKIBCHKOTO HPOJYKTY, Ha IIJCTaBi SKOTO 3MiHCHIOETHCS
BIZIKpUTTS Ta 00cIyroByBaHHs KapTkoBoro paxyHka.

Jorogip Ilorounoro paxynka — Jloroip mpo HajmaHHS OaHKIBCBKOTO IPOJAYKTY, Ha MiJACTaBi SKOTO 31HCHIOETHCS
BIZIKpUTTS Ta 0OciyroByBaHHs [loToyHoro paxyHka.

Kox CVV2 — tpusHaunuii koJ1, HaHeCEeHUI Ha 3BOpOTHY cTopoHy KapTtku, mo € nogarkosoro 6esnexoro npu CNP (Card
Not Present) TpaHcaximisix, TOOTO TakKMX TpPaHCAKIlifAX, NMPH SKAX caMma KapTKa HE TPUCYTHS, & BUKOPHUCTOBYIOTHCS i
pexBizuTH (3aebinpimoro [HTepHET TpaH3aKIIil).

KaprkoBuii paxyHOK — MOTOYHHH paxyHOK, Olepamii 3a SKHM MOXYTh 3IiHCHIOBATHCS 3 BUKOPUCTAHHSIM EJICKTPOHHUX
IaTikHEX 3aco6iB ([L1aTiXHUX KapTOK).

Komnpomeranis Kaprtok - posronomenns [TIH-kony, ta/abo CVV2 |, ta/abo iHmoi iHdopmarii, sska MICTUTBCS Ha HOCISIX
Kaprok abo Ha camiii Kaprui, mo Moxe mpusBectH /10 3ailCHeHHs HecaHKIioHOBaHUX Kiientom//lepxareneM oreparii 3a
Paxynkom.

KonTakT-meHTp — Binain indopmariinoro oociayroyBanns KiienrtiB banky, 1mo Hagae mociyry TenedonHui OaHKIHT
Knienram Banky.

KpeautHa cxema — martikHa cxema, sika mepenbadae 3xiiicHenHs /[lepkarenem KapTku mmaTKHHMX omepaiii 3
BUKOpUCTaHHIM [InaTi>kHOT KapTKH 3a paXyHOK HajaHuX KIlieHTy KpeAnTHUX KOIITIB.

HapnimiTHa 3a6oproBanicte — 3aboproBanicTh 3a Paxynkom Kiienra (Bim’eMHmiA 3anumiok komriB Ha KapTkoBomy
paxyHKy), sKa BUHHKJIA HE3aJIe)KHO BiJ| IUTATDKHOI CXEMH BHACIHIZOK IUIaTiXHUX omnepauiii KopucrysauiB 3a KaprkoBum
paxyHKOM HE3Ba)KalOUM Ha BIJACYTHICTh Ha HHOMY TpPOLIOBMUX KOIUTIB, HE OOYMOBJICHa LUMH YMOBaMH 1 He €
MIPOrHO30BAHOI0 B PO3MIpi Ta 32 YaCOM BHHUKHCHHS.

He3nm:xyBaibHMii 320K — MiHIMaJbHA cyMa rpoinoBux komtiB KiieHTta Ha PaxyHKy, 1110 IOBUHHA 3aJIMIIATHCS Ha
Paxynky Ta He Moxe OyTu BukopucraHa Kiientom no 3akinuenHs nii JloroBopy OankiBchkoro Paxynka. Cyma
HesumxyBanbHOTO0 3auiKy moBepraerhest KimieHToBI mpu 3akputTi PaxyHka.

Oprauizanisi-podoTonaBenb — OpUANYHA 0C00a 32 3aKOHOJABCTBOM YKpAaiHH, MPEACTABHHUITBO OPUANYHOT OCOOH-
Hepe3uIeHTa B YKpaiHi, opuamdHa ocoda - Hepe3uaeHT, (isnaaa ocoba — miAnprueMeIb, 3 KOt baHK yKiamae BiINOBITHUI
JIOTOBIp PO HATAHHS MOCIYT 13 3apaxyBaHHs KOIITIB (3apIuiaTe) Ha KapTKoBi paxyHKH CBOiX MpaIliBHUKIB.

Hepconansunii inenTudikauiiinuii Homep (IIH) — Habip mmdp ado Habip OykB i nudp, Bigomuil numre [epxarernro
[TmatixHOT KapTKH i MOTPIOHMWN I Horo imeHTH(IKALii IMiJ Yac 3ificCHEHHS oreparliii 3 BHKOpHCTaHHAM I[lmaTixHOI
KapTKH.

Mnarixkaa kaprka (Kaprka) — izeHTHdikamiifHui 3aci0 y BUTIIAI TIIACTHKOBOI YW IHIIOTO BHAY KapTKH, IO MICTHTH
000B’S3KOBI PEKBI3UTH, BH3HAUYCHI IDIATKHOI OpPTaHi3alli€ro, sKi i1eHTH(IKYIOTh TUIATIKHY CHCTEMY Ta i eMiTeHTa, 10
BHUKOPHUCTOBYETHCS [UIA iHIIFOBaHHS TepeKa3y KOIITIB 3 paXyHKa IUIaTHHKA a00 3 BiJIMOBITHOTO paXyHKY OaHKY 3 METOIO
OIUIATH BapTOCTi TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOIITIB 31 CBOiX paXyHKIB Ha paXyHKH IHITUX 0ci0, OTpUMaHHS KOIITiB
y TOTiBKOBI# (popmi B kacax OaHKiB, yepe3 OaHKIBCbKI aBTOMAaTH, a TAaKOX 3IIMCHEHHs IHIIMX omepalii, nepeadadyeHnx
BIJINOBITHMM JIOTOBOPOM Ta YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu.

Inarickna cucreMa — MiXKHApOJHA IUIaTDKHA cucTema Visa International, rumarikHa oprasizarlisi, YJeHH TUIATiIKHOL
CHUCTEMH Ta CYKYIIHICTh BIJIHOCHH, IO BHHHUKAIOTh MK HHMH IIiJi 9ac TPOBEICHHS Mepekasy KomrTiB. [IpoBemeHHs
nepeKasy KOIITiB € 000B'I3KOBOIO (PYHKITI€F0, IO Ma€e BUKOHYBATH IJIATiXKHA CUCTEMA.

IoTouyHmii paxyHOK — paxyHOK, IO BinkpuBaeTbcs bankom KiieHTy Ha noroBipHili OCHOBI i 30epiraHHs rpomeil i
3IIMCHEHHS PO3PaxyHKOBO-KACOBHUX OIEpaliil 3a J0IIOMOTr 00 IUIATHKHNAX 1HCTPYMEHTIB, OkpiM ITnaTi>kHOT KapTKH.

IIpouecunrosa ycraHoBa — I0puInIHa 0c00a-yJaCHUK TUTATIXKHOT CHCTEMH, SKa 3A1MCHIOE mporiecuHr KapTku.

Cucrema aucTaHUiiiHOro 00CJIyroBYBaHHSI — IIPOrpaMHO-anapaTHUH KoMIUIeke baHKy juid HapgaHHS KIIIEHTaM ITOCITYT
JIMCTaHLITHOTO 00CITyrOBYBaHHSI.

CnoBo-nmapoyib — cekpeTHHH Hablp LU(p YW CEKpeTHE CJIOBO, SIKE BCTAHOBIIOETHCS KIEHTOM Yy IOKyMeHTI,
BCTaHOBJIEHOMY baHkOM.

Cymu 3a0J10KOBaHHMX, ajie He CIMHUCAHMX KOIITIiB — CyMH KOIITIiB, MO OOJiKOBYIOThCSA Ha Paxynky Kiienra, ane €
HEeIOCTYIHUMH ISl BUKOPHCTaHHS BHACHIZIOK iX pe3epBYBaHHS [yl TMPOBEICHHS PO3paxyHKIB 3a omepauisMu 3
BUKOpUCTaHHAM KapTku, Bxke 3miicHenumu J[lepxkateneMm. Komru o6mikoByroThcsi Ha Paxynky KirieHta 3 MOMEHTY
ABTOpH3aIlii 10 MOMEHTY HaIXO/DKeHHS (hiHAHCOBOTO JOKYMEHTA, IO € IMiJCTaBOO JUIS MepeKasy ix oTpuMmyBady. Y pasi
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HEHAIIXO/KeHHS (DiHAHCOBOTO JOKYMEHTa KOIITH PO30JOKOBYIOTBCS Yy CTPOK, BCTAaHOBJICHHH YMOBaMH BiAIOBiIHOL
[TmatixaO01 cucTemu Ta BaHKOM 1 CTafOTh JOCTYIHUMH /ISl BUKOPHCTaHHA JlepikaTenem.

Cron jguct (a00 «CTOM-CHUCOK») — TIEPEIIiK eICKTPOHHUX IUIATKHUX 3aC00iB, CKIAJCHUI 32 MIEBHUMH PEKBI3UTaMH, 32
SIKUMH 3200pOHEHO 200 0OMEKEHO TPOBEICHHS OICpaIlii.

Tesnedonnuii 6aHKiHr — nucTanuiiine o0ciayrosyBanHs KirieHTa 3a TOIOMOroro TeseOHHUX KaHAJIIB 3B A3KY.
YroBy y

ToproBeub — MiANPHEMCTBAa CPEepH TOPTIBII Ta MOCIYT (TOPTiBENBFHO-CEPBICHA Mepeka), A€ 3MIHCHIOETHCS PO3PaXyHOK
(mpoBoaATECS omepariii) 3 BUKOpUCTaHHAM [1maTi>kHOT KapTKH.

Yex [lnaTizkHoro TepMinamy — 3BiT / KBUTaHIIS BCTAHOBJIEHOTO 3pa3ka, KU Npykyerbes [InaTikHUM TepMiHaioM mix
Yac MpOBeIEHHs omeparii 3 BUKopucTaHHAM KapTkn

1.2. Tepmian, MmO BHUKOPHUCTOBYIOTBECS B IIMX YMOBaX i3 BEJIHKOI JIITEpH, € BU3HAUCHHNMH TEPMiHAMH 1 MArOTh TakKi
3HA4YCHHS, SKi BU3HAYCHI U HUX B IIMX YMoBax. [HIN TepMiHH, 10 BUKOPHCTOBYIOTHCS B IMX YMOBaX i3 BEJHKOI JITEPH,
€ BU3HAUCHIMH TEpPMiHAMH 1 MafOTh Taki 3HAUYEHH, sIKi BU3HAUCHi A1 HUX B JlOTOBOPI KOMIUIEKCHOTO 0OCTyTrOBYBaHHS (Y
1.4. [IpaBuinax). 3arooBKy B YMOBaX BUKOPHCTOBYIOTHCS AJISI 3pYYHOCTI 1 HE BIIMBAIOTh HA TIIyMadeHHS IOJIOKEHb X
YMoB.

1.3. Yci iHwi TepMiny, 3HaUeHHS SKUX He BU3HaueHo JJKO 3 ycima gojaTkaMu Ta JIOOBHEHHSMH 1O HHOTO, B)KUBAIOTHCS B
3HAUEHHSX, SIKI BU3HAYEHI JJIsi HUX HOPMAaTHBHO-NIPAaBOBUMH akTaMu HamioHaneHOro 0aHky YKpaiHM, IHIIUMH aKTaMu
YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

1.4. Tocunanus B nanux YmoBax Ta IlpaBunax Ha [lotounuii paxyHok/KapTkoBHII paxyHOK O3Haya€ IOCHJIaHHS Ha
[Motounuit paxyHok/KapTkoBuii paxyHOK 3 yciMa HOro pi3HOBHAAaMH, BHJaMH Ta JOJATKOBHMH IMapaMeTpaMHu,
nepeadauenumu JIKO, okpiM Bunaakis, skiio B JIKO npsmo He nepeadaveHo iHIie.

PO3J1JI 2. OCOBJUBOCTI BIAKPUTTS TA OBCJIYTI'OBYBAHHS IOTOYHUX PAXYHKIB

2.1. [orogip IToTouHOro paxyHka CKIAHa€Thes 3 BiAmoBimHOi 3asBu (3as6u npo eioxpumms I[lomounozo paxymka),
nmonanoi Kmienrom no banky, [IpaBmn ( 3 ycima momaTkamu 10 HUX, ¥ T.94. muXx YMoB i Tapudis banky), ykmamaerscs y
BignoBigHOCTI Ta Ha yMoBax JIKO Ta € HeBin emHOM0 yacTuHOIO JJKO.

2.2. bank BigkpuBae Kiienty [loTouHHI paxyHOK 3a BHIAMH BAllIOT, 3a3HAYCHUX Y 3asBi, Ta 3IHCHIOE PO3PaxyHKOBO-
KacoBe OOCIIyroByBaHHs BIJIOBIIHO a0 yMOB JIOroBOpy KOMILIEKCHOTO OOCIyroByBaHHs, BinnosimHoro JloroBopy
IToToYHOro paxyHKa Ta IMX YMOB, a TAKOXK 3TiJHO 3 BUMOTaMU YAHHOTO 3aKOHOIaBCTBA Y KpalHH.

2.3. Tlopsimok 3niiicHeHHst onepauiii 3a I[IOTOYHMM paxyHKOM peEryJIO€TbCs YMHHUM 3aKOHOJABCTBOM YKpalHM Ta
J1oroBOpoM KOMILIEKCHOTO 00CITyroBYBaHHs, yKiaaeHuM i3 KitieHtom.

2.4. Tlpwu 3xilicHeHHI omnepalliii 3 yHECeHHs TOTIBKOBHX KOIITIB Ta/abo mepepaxyBaHHs KowmTiB i3 [lorouyHoro paxyHka
Kiienr Hapnae banky Bci HeoOXimHi Juisi 3IiMCHEHHs BINNOBIAHOI omnepaunii JOKYMEHTH, IepeadadeHi YUHHUM
3aKOHO/IABCTBOM YKpaiHH.

2.5. Buau mocnyr, 1o HajgaTbhes barnkom 3a JloroBopom IToTowHOro paxyHka Ta ixHsl BapTicTh 3a3HadeHi B Tapudax
Banky, siki € HeBin emHOI0 yactuHOIO JIKO.

2.6. TlponeHTH 3a KOPHCTYBaHHS I'POIIOBHMH KOINTAMH, IO 3HAXOAAThCS Ha [I0OTOYHOMY paxyHKy, HapaxOBYIOTHCS i
CITAYyIOThCS 3 MPOLEHTHOIO CTaBKOI0, NependavyeHolo AitounMu Tapudamu.

2.7. KmieHT MOXe HajaTH TpaBO PO3MOPSUDKEHHs KomTaMu Ha I[loTOWHOMY paxyHKy TpeTiM ocobaM Ha MiIcTaBi
JoBipeHocTi (Hagam — «YmoBHOBaKeHa 0c06a»). JloBipeHicTh MOXe OyTH 3acBiqueHa HOTapiajapHO ab0 cKiIajeHa B banky
B npucytHocTi KimienTa i YoBHOBaXXeHHX 0Ci0 Ta 3acBiueHa YIOBHOBaKCHUM MPAI[iBHIKOM baHKYy.

2.8. KuieHT 3000B’s13aHuii HeTaitHO B MUCbMOBIH (hopMi MOBIIOMIISITH baHK PO ckacyBaHHS BUIAHOT HUM JIOBIPEHOCTI Ha
IIPaBO PO3MOPAIKEHHS KomTamu Ha IloTouHOMYy paxyHKy TpeTiM ocobaMm (YTOBHOBaXXeHHM ocobaM). Y BHIIaIKy
HeBuKoHaHHS KiieHToM 1pOT0 000B’s3Ky, KirlieHT Hece BiANOBiadbHICTH 32 BYMHEHHS TAaKUMH YITOBHOBa)XXEHUMHU
ocobamMM il IIOJO PO3MOPSPKEHHS KomTamMu Ha [loTOuHOMY paxyHKy sSK 3a CBOi BiacHI. baHK 3BUIBHSETBCS Bif
BIZINOBITAJILHOCTI 32 BYMHEHHS onepaniii 3a [IoTOUHMM paxyHKOM Ha IiCTaBi Takoi JOBIPEHOCTI, PO CKacyBaHHS SIKOi
Kuienr He nosizomus bank.

2.9. Pexum IloTo4HOro paxyHKa BH3HAYA€ThCS YHHHUM 3aKOHOIABCTBOM YKpaiHU, y T.4. HOPMATHUBHO-TPABOBHMU
aktamu HarionaneHOTO OaHKY YKpaiHu.
2.10. Oco0auBi yMOBH BiZKpHuTTs Ta 06ciayropysants IloTounoro paxynka «ComiaabHuii»

2.10.1. [ns 3apaxyBaHHS CTHIICHIi, NCHCIi, COIIaJbHOI MOMOMOTHM Ta IHIIKX, IHepeadadeHUX 3aKOHOM, COLIATbHUX
BHILIAT, TPOIIOBOI JOMOMOTH Ta MPHUPIBHAHUX JO0 HUX BHIUIAT (Hamaidi — «comiajibHi BHUILIATHY), IO HAPAXOBYIOTHCS
BIIMTOBIZTHO YIOBHOBAXCHUMH OpraHamMu MiHicTepcTBa oOcCBiTH 1 Hayku, IleHciiiHoro (oHay, opraHamu mpaii Ta
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COWIaTbHOTO 3aXHCTy HaceleHHsS a0o0 IHIIMM YIOBHOBAXXCHWM JIEpXKABHUM OPraHOM BIIIOBIZHO 1O YHHHOTO
3aKOHOJIABCTBAa YKpaiHu (Hajaini — «YNOBHOBa:keHi opranm»), KiieHT BinkpuBae okpemuit [loTouHmii paxyHOK 3i
CeILianbHUM J0AATKOBUM mapameTpoM «CoriansHuii» (Hagani — [loTounmii paxynok «CouiajabHuii»).

2.10.2. Tlotounmii paxyHok «CouianbHuit» € pisHOBHAOM [loTouHoro paxyHka. IlocunmanHs B JaHMX YMOBax Ta
[MpaBunax Ha [lorounuit paxyHok uu Jlorosip IloTouHOro paxyHka O3Haya€e NMOCHJIAHHS B ToMy 4mcii 1 Ha IloTounmii
paxyHok «CouiansHuii» Ta Jlorosip [lorounoro paxynka «ConiansHuit», skio B JIKO npsmo He nepeabayeHo iHIe.

2.10.3. Ha I[oro4nuii paxyHok «CouiaJIbHH» MOUIMPIOIOTHCS 3arajibHi YMOBH BIIKPHUTTSI Ta 00ciyroByBaHHs [loTouHmX
paxyHkiB, BuzHaueHi JIKO. ¥V panomy nynkri 2.10 (3 mianmyHKTamu) YMOB BH3HA4€HO OCOOJIMBI YMOBU BIIKPHTTS Ta
obciyroByBanHs [Totounoro paxyHka «CoriansHuiiy. Y BHNAAKy BHHUKHEHHS pO301KHOCTEH MK 3aralbHUMH YMOBaMH,
nepenbdadeHMMy AU BIIKpUTTS Ta oOciyroByBaHHs [1oTogHOro paxyHka, Ta ocoOnuBHUMHE yMoBaMH I1oToYHOTO paxyHKa
«ComianeHui», BH3HAYeHUMHU B MyHKTI 2.10 (3 migmyHKTaMH) YMOB, 3aCTOCYBaHHIO WiAJISATAIOTh OCOOJMBI YMOBH
[Totounoro paxynka «ComiansHui», BU3Ha4eHi B myHKTI 2.10 (3 miamyHKTamMi) YMOB.

2.10.4. Bimkpurts Ta obcimyroByBaHHsA IloTouHoro paxyHka «CoIiambHHID» 3MIHCHIOETECS baHKOM BigNOBIOHO 10
«[lopsaKy BUIUIATH MEHCiil Ta rPONIOBOT ZOMOMOTH 3a 3rOJOI0 NCHCIOHEPIB Ta OJEpKyBadiB JOMOMOTHU 4Yepe3 iX MOTOYHi
paxyHKH y 6aHKax», 3aTBepkeHoro nocranoBoto Kabinery MinictpiB Ykpainu Bix 30 cepmust 1999 p. Ne 1596 3i 3miHamu
(mamani — «IloctranoBa KMY Ne 1596»), un iHIIUX aKTiB YHHHOTO 3aKOHOJABCTBA YKpAiHH 3 I[bOTO MUTAHHS, a TAKOX
BIJINIOBITHO /10 YKiIaaeHUX baHkoM 3 YIIOBHOBa)KEHUMH OpraHaMH JIOTOBOPIB, a Takok yMoB JIKO, y T.u. Tapudis.

2.10.5. Ha Ilotouynnii paxyHok «ComianbHHUi» HE 3IIHCHIOETHCS Ta HE Iepen0adeHo 3apaxyBaHHS BIACHUX KOIITIB
Kitienra abo 0yap-sKoi iHIIOi 0cobn, OKpiM sIK Bil YTIOBHOBaKCHHUX OpTaHiB.

2.10.6. BinmkpurTs Ta po3paxyHKOBO-KacoBe 00cayroByBaHHs [loTouHOro paxyHka «ComiaapHHUI 3MIHCHIOETEC baHkoM
0e30IUIaTHO.

2.10.7. Minimanbuuii BHecok Ha Ilorounumit paxyHok «CouianpHuil» Ta HesnmxkyBanuit 3ammimox Ha [lotoyHomy
paxyHKy «ComianbHHi» HE BCTAHOBIIOIOTHCS.

2.10.8. Bank 3apaxoBye komtu Ha [Totounmit paxyHok «ComiadpHHI» HE Mi3HINIE HACTYITHOTO poOOUYOTo IHS 3a JHEM
HaJXOKEHHS KOIITIB Bil YHOBHOBa)KCHHUX OPTaHiB, SKIIO iHIIE He Iepea0dayeHo YHHHUM 3aKOHOIABCTBOM YKpaiHH.

2.10.9. bank HapaxoBye MPOIEHTH Ha 3aJMIIOK KomTiB Ha [lorouHoMy paxyHKy «ColliadbHHUI» 32 CTaBKOIO, BU3HAUYCHOIO
YMHHUMU Ha JaTy HapaxyBaHHA Tapugamn.

2.10.10. bank mMae npaBo 3MIHIOBATH PO3MIp MPOLEHTHOT CTaBKH, 1110 HAPAXOBYETHCS HA 3aJMIIOK KoluTiB Ha [TorouHOMY
paxyHKy «ComiaNbHH1i», MUITXOM yHeceHHs 3MiH 70 Tapudis.

2.10.11. TIpomeHTH Ha 3anUIIOK KOMTiB Ha [lorouHOMY paxyHKy «ComianbHU» HapaxOBYIOTHCS IIOMICSIHO B OCTAaHHIH
poOoumii IeHb 3BITHOTO Micsls. s po3paxyHKyY KiJIBKOCTI JHIB Y PO3PaXYHKOBOMY HEpioJli BHKOPUCTOBYETHCS (PAKTHIHA
KiJIbKICTB IHIB Y Micswi Ta poui. [IpolieHTH HapaXoBYIOThCS BiJl IHS, HACTYITHOTO 32 JHEM 3apaxyBaHHsS I'POIIOBHUX KOIITIB
Ha [lorounuii paxyHok «CouianpHuil», Ta 10 AHS (BKIIOYHO), SIKMH Tepenye ix crnucanHi 3 I[loToyHOro paxyHka
«CouianpHui».

2.10.12. HapaxoBaHi npoueHTH 3apaxoBylOThcs Ha [loTounmii paxyHok «ColliajbHUi» (KamiTali3yloThCs) HE Mi3HiIIe
nepioro baHkiBChKOTO JIHS MiCsIIs, HACTYITHOTO 32 3BITHHM, Ta/a0o0 B JeHb 3aKpUTTs [loTouHOro paxyHka «CoriaabHuiy.

2.10.13. baHk mpunuHSIE HapaxyBaHHS IPOIEHTIB HA 3aMUIIOK KOmTiB Ha [TotouHomy paxyHKy «CollianbHuii» y ICHb
OTpHMaHHS BiJi YNOBHOBR)XEHHX OpPraHiB, JEp>KaBHUX OpraHiB, HOTapiyciB abo cHaJKOeMIs MOBIJOMIICHHS MPO CMEpPTh
Kiienra (y T.4. mMCbMOBOT BUMOTH ITPO ITOBEPHEHHS KOLITIB 200 1HIIOTO JOKYMEHTA, 0 MiCTHTh 1H(QOpMAaIlilo PO CMEPTh
Kiienra).

2.10.14. IignucanusaM 3asBu 1po NpUUHATTS nponosuiii banky Kiient nopydae banky caMocTiliHO cicyBaTH IUIIXOM
JIOTOBipHOTO cnucaHHs 3 Horo Ilorounoro paxyHka «ComiallbHHH» CyMy KOINTIB, HEOOXIZHMX JUIl ITIOBEPHEHHS
YTHOBHOBaXEHUM OpraHaMm, y T.4., ajieé He BHKIIOYHO lleHciiHoMy (oHmy Ta/abo opranam MiHcommomiTuky (OpraHam
mpari Ta COIMaJLHOTO 3aXWCTy HACEJeHHS), BIAMOBITHO O MUCHMOBUX BHMOT Ta y BHIAJKax, mepeadadeHuX YHHHUM
3aKOHOJABCTBOM Y KpaiHH, 30KpeMa, ajie He BUKIr04HO, [TocraHoBoro KMY Ne 1596.

2.10.15. Ha [orounuii paxyHok «ComianbHHii» 3apaxOBYIOThCS:

- CYMHU COIliaJIbHUX BUIUIAT (CTUMEHi, TIEHCii, COIIalbHOT TONIOMOTH Ta 1HINUX, Mepen0adeHnx 3aKOHOM, COIliaTbHUX
BUIUIAT YW TPOLIOBOI JOMOMOTH), [I0 HAPaXOBYIOTHCA YIOBHOBAKEHHMMH OpraHaMH, MIIIXOM OE3rOTIBKOBOTO
3apaxyBaHHS B CTPOK HE ITi3HIIIEe HACTYITHOTO pOoOOYOro JHS 3 JaTH HAJAXO/HKCHHS IPOIIOBHX KOIITIB;

- IPOLICHTH Ha 3aJIMIIOK KOLITIB, IO po3MinieHi Ha [ToTouHOoMy paxyHKy «ColianbHUM».

2.10.16. KiieHT Mae mpaBo TiJl CBOIO BiJNOBINAIBHICTH HAAATH IPaBO PO3NOPSUKEHHS [IOTOUHMM paxyHKOM
«ComianpHui» YIOBHOBaXKeHIM 0co0i 3a yMOBHM HaJaHHA A0 baHKy HOTapiajlbHO IIOCBiAYEHOI JOBIPEHOCTI Ha
posnopsukeHss [lotounum paxynkom «CouiansHui» a00 3a HasIBHOCTI 3aCBiUEHOT YIIOBHOBaYKEHUM ITpalliBHUKOM baHKy
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IoBipeHOCTI, oopmiieHol B banky B npucyTHoCcTi KitieHnta Ta YoBHOBaxkeHOi ocobOu. Taka H0OBipeHICTh 0OPMITIOEThCS 31
CTPOKOM J1ii He OiJIbIIIE OJTHOTO POKY.

2.10.17. 3a [orosopom IloTounoro paxynka «ConianbHuit» bank Oepe Ha cebe 000B’s130K, a KiieHT Hamae oMy Bci
HEeOOXI1THI JUIsl IOT'O TIOBHOBA)KEHHS Ta JI03BOJIM, BUKOHYBAaTH BUMOTH Y IOBHOBa)XEHHX OPIaHiB, y T.4., ajJe HE BUKJIIOYHO:

- moxo crucaHHsa KomTiB 3 ITorouHoro paxynka «ComianpHuit» KimieHTa mis X moBepHEHHS YITOBHOBAaKCHUM
OpraHaM y BHIIaJKaX Ta B MOPSAKY, Iepea0adeHnK YMHHAM 3aKOHOIaBCTBOM YKpaiHH, y T.4. [TocranoBoro KMV Ne 1596;

- HaJlaHHS 332 MMCHMOBUMH 3allUTaMH Y IOBHOBaKCHUX OpraHiB iH(opMalii moa0 3apaxyBaHHS CyM COLIJIbHUX
Bumuiat Ha [lotounmii paxyHok «CouiagbHHN» Ta Ipo HOTO 3aKPUTTSL;

- MICHMOBO TOBIJOMIIITH YTIOBHOBA)KGHI OpPraHM NPO BUIAJKH, SKIIO OACPXKAHHSI CyM COLIAJbHHUX BHILIAT
3MIACHIOETHCS 3a JOBIPEHICTIO a00 B pasi He ojepkaHHA ix 3 [loTounoro paxynka «ComianbHuil» OinbIe OOHOTO POKY, —
HE Ii3Hime 28 yncia Micss, y SKOMY BUHHKIIN TaKi 0OCTaBHHU.

2.10.18. KiieHT 3000B’s13y€ThCs MHCEMOBO IMOBimoMHUTH baHK mpo 3MmiHy 0aHKY (0OpaHHS iHIIOro OaHKY), Yepe3 SKui
BUILTAYYyIOThCS COLIaNIbHI BUIUIATH, Ta HaJaTH baHKy HOpy4YeHHs IOA0 MepepaxyBaHHA 3alMIIKy KomrTis i3 IToTounoro
paxyHka «ComianbHuii» abo0 3asBy HpoO MOBEpHEHHS 3anumKy 3 Ilotounoro paxyHka «ComiasbHHI» Ta Ha 3aKpPHUTTA
ITotounoro paxyHka «CoIliaabHHii».

2.10.19. Cymu comianbHUX BHIUIAT, 3apaxoBaHi Ha [loTounuii paxyHok «ColiaJbHUNAY pa3oM i3 HaApaxOBaHUMH Ha HHUX
NPOLIEHTAMH, MOYMHAIOYM 3 MiCsLs, HACTYHNHOro 3a MicsiieM cmepti KiieHTa, miisraioTh NOBepHEHHIO baHkom
YnoBHOBaXeHOMY opraHy B ycraHoBicHi IloctanoBoro KMY Ne 1596 cTpokwu, sKIo iHIIE HE MEpend0adeHO YHMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

2.10.20. bank mae npaBo He 3apaxoByBaTH Ha [loTounnii paxyHok «ComlialnbHUI» CyMU COLIaJIbHUX BUIUIAT y BHUIA/KAX,
BU3HAYCHHUX YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.10.21. Kiiear nopy4ae baHKy caMOCTiiHO CHHCyBaTH NIIIXOM JOTOBipHOTO crmcaHHS i3 [loTodHoro paxyHKa
«ComianpHui»:

-CyMy KOIITiB, HEOOXITHHUX JIJIs TIOBEpPHEHHS Y MOBHOBa)KEHNM OpraHaM BiJIOBiTHO IO iXHIX MHICEMOBHX BUMOT Ta 3TiIHO
3 [TocranoBoro KMV un iHIIMMH akTaM# YUHHOTO 3aKOHOJABCTBA YKpPaiHU 3 IIbOTO NMUTAHHS;

-CyMH, TOB'S3aHi 3 BUTpATaMu 1010 o0ciyroByBanus Ilotounoro paxynka «CorianeHauii» 3rigao 3 Tapudamu bauky;
-CyMH IOMHJIKOBO 3apax0OBaHUX KOWITIB 3 BUHU banky Ha [Torounnii paxyHok «ColianbHUi».

2.10.22. 3a Gaxanusm Kiienta Bank Mo)ke 37ifCHIOBATH JOCTaBKMA CYM COI[aJbHHX BHILIAT 33 MICIIEM HPOKUBAHHS
Kiienra. 3a3HayeHa MOCIIyra HagaeThCs JIMINEC 33 YMOB YKIAJCHHS J0JATKOBOrO IOTOBOPY M0 BiAMOBiAHOTO JlOroBOpy
ITorounoro paxyHka «ComianbHURY, SKHM 3-TIOMDK 1HIIOr0, OyIyTh BH3HAYATHCS MPaBHIa Ta YMOBHU JOCTABKH IICHCIH Ta
IPOLIOBOI IOTIOMOTH 3a MiclieM npoxuBaHHs KiieHra.

PO3J1JI 3. OCOBJUBOCTI BIAKPUTTS TA OBCJOYI'OBYBAHHS KAPTKOBUX PAXYHKIB

3.1. Hororip KapTkoBoro paxyHka CKJIamaeThecs 3 BimMoBinHOI 3asBu (3asnsu npo siokpumms Kapmkogozo paxyhka ma
suecomosnenns Inamisxcnoi kapmku), noganoi Kiiearom mo banky, [Ipasui (3 yciMa momaTkamMu 0 HUX, Y T.4. IAX YMOB i
Tapu¢is banky), yknragaetscs y BiamoBigHocti Ta Ha ymMoBax JIKO Ta e HeBix emHor0 yactiHOIO JJKO.

3.2. bank y mopsiiKy Ta Ha yMOBax, yCTaHOBJICHMX YMHHHMM 3aKkoHoJaBcTBoM Ykpainu Ta JJKO, Binkpusae Kaprkosuit
paxyHok Ha iM’st KitieHTa, 31iiicHIOE pO3paxyHKOBO-KacoBe 00CIyroByBaHHs 1[boro KapTkoBoro paxyHka Ta BHUITyCKae Ha
iMm’s1 Kimienra [Tnati>kay KapTky.

3.3. Tlopsimok 3xilicHeHHs onepailiii 3a KapTkoBUM paxyHKOM, BUKOPUCTaHHs 1 00ciyroByBanHs KapTkoBoro paxyHka Ta
[TmatixxHOT KapTKH PEryNIOeThCS YWHHUM 3akoHonmaBcTBOM Ykpainu, JKO, ykmamenmm i3 Kiienrom, IIpaBumamu
KopucTyBaHHS [ImaTiXHMMH KapTKamH, IO MicTATbes B Posmimi 5 manmx YmoB, BigmoBigamM JloroBopom(amn)
KaprtkoBoro paxyHka, iUMH Y MOBaMH.

3.4. Tlpum Binkpurti KapTkoBoro paxynka bank Bunyckae Kiienty I[lnaTikHi KapTKu, THI SIKUX BU3HAYAETHCS 3asiBOIO PO
BiakpuTTs KapTkoBoro paxyHka ta BurotoBieHHs [lnarixnoi kapTku (Hanani — «3asBa»), mianucanoro KiieHtom.

3.5. KaprtkoBuii paxyHOK 00CIIyroByeThCs 3a 1€0ETOBOIO CXEMOIO, SIKIIO iHIIe He rnepeadadeHo BianoBigauMm JloroBopom
KaprkoBoro paxyHka (y T.4. JOZaTKOBUMH JIOTOBOPAMH JI0 HBOTO), 3asBOI0 Ta/abo uMu YMoBamu. KopuctyBadi MOXyTh
BUKOPHCTOBYBaTH BCi KOIITH Ha KapTkoBOMy paxyHKy, KO baHKIBCBKMM NpOJYKTOM He Tepen0dadeHe BCTAaHOBIICHHS
HesumxyBanbHoro 3anmmky. Cxema obcimyroByBanHs KapTkoBoro paxyHka Moske OyTH 3MiHEHa Ha IiJICTaBi YKIaJIeHUX (y
T.9. TMIIUCAHUX MIJISXOM Mojadi BignoigHoi 3asBu) Mixk CtopoHamu J[oroBopiB 0aHKIBCBKOTO MPOIYKTY Ta BiATOBIIHO
10 YMOB 0aHKIBCHKOTO MPOIYKTY, ¢ Oy/e 3a3HAYCHO MOPSIOK HAJaHHS KPEAMTY Ta YMOBU HOro BHKOPUCTaHHSI. Y
BUIIAJIKy BCTaHOBJEHHs He3HMKyBanbHOro 3ayiumiKy Ha KapTKOBOMY paxyHKy, NpPOLIEHTH Ha TaKUi 3aldIIOK He
HapaxoBYIOThCS (SKIIO iHIIE HE MependadyeHo yMoBaMu BaHKIBCHKOTO MPOAYKTY), CyMa IILOTO 3AJIMIIKY HE € JOCTYITHOIO
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g BukopuctaHHsa KitieHToMm, a moBepHeHHs ioro KilieHTOBI 3miHCHIOETBCS BHKIIOYHO TIPH 3aKpUTTi KapTkoBoro
paxyHKa.
3.6. Bukopucranns i odcnyroByBanHst KapTkoBoro paxyHka Ta KapTok 34iHCHIOETBCS 3TiHO 3 YUHHUM 3aKOHO/IaBCTBOM
VYkpainu, HopMaTuBHO-TIpaBoBMMHU akTamu HBY, uumu YmoBamu, JforoBopom KapTkoBoro paxynka, Tapudamu banky,
[MpaBunamu xopuctyBanHs [1naTihKHIMU KapTKaMHu.
3.7. Ha KapTkoBoMy paxyHKy MOK€ BCTAHOBIIOBATHCh HE3HW)KYBaJIbHUI 3alHIIOK y pO3Mipi, mNependayeHoMy
baHKiBCbKHMM NPOAYKTOM Ta YMHHUM Tapudamu.
3.8. KopucrtyBadi MOXyTb 3/1iICHIOBaTH 3 BUKOpHCTaHHSAM KapTKy HacTyITHI BUAM Onepaii:
- omepamii 3 yHeceHHsS a0o 3HATTA TOTiBKM Ha/3 KapTkoBmuil paxyHok/KapTkoBOoro paxyHka 3a JIOTIOMOTOIO
IUTaTDKHUX MIPUCTPOIB a00 B Kacax OaHKIB;
- 0e3roTiBKOBi pO3paxyHKH B TOPTiBEIbHO-CEPBICHIN MEpexi;
- omeparii 3 IepeKasy KOIITiB.
3a3HaueHi oreparii BHKOHYIOTBCSA 3 IONEPEIHBOI0 aBTOpm3amicro abo Oe3 Hei, skmo me BcranoBieHo MIIC Visa
International. ABTopm3aris 3aitficHroeTscs BinnmoinHo 0 [Ipasun MIIC Visa International.
MaxkcumManpHHAN CTPOK BUKOHAHHS OIIEpalliil 3 ypaXyBaHHIM IpoIiecy oCKapKeHHs ckinanae 180 mHiB.

3.9. O6cnyroByBanHss KapTkoBOro paxyHka 3AiHCHIOETBCSA 3rigHo 3 TapudaMu, YMHHMUMH Ha JaTy 3A1HCHCHHS
omepartii/HaaHH MOCTYTH.

3.10. bank Moke B MOPAIKY Ta HA YMOBaX, BU3HAYCHNX YMHHHUM 3aKOHOAABCTBOM YKpaiHH, a TaKoX IPH CILIAaTi BapTOCTI
mocyru BixmoBinHO mo Tapudis, Bumyckatn Ha iM’a Kitienta ta iHmux ocid (YmoBHOBaXkeHi 0coOm) moaatkosi [Imatixai
KapTKH.

3.11. KimieHT Ta YHOBHOBaXKCHI 0cOOM B pO3yMiHHI MOJOXKEHb IMX YMOB Ta J[loroBopy KapTkoBoro paxyHka €
KopucryBauamu (ado [lep:kaTeasiMu), SKHM Yy KOPHUCTYBaHHS HagaroThcs BHIyIieHI bankom IlmaTikHI KapTKH.
Jepxarenb OCHOBHOI KapTKH € BIACHHKOM KapTKoBOro paxyHka i BiATIOBimae 3a Bci omepamii, ki 3miHCHIOIOTBCS 3a
JIOTIOMOT0I0 1OAaTKOBHX IInmaTtixHuX KapTok. Jlepskareni OCHOBHOI Ta HoAaTKOBUX IIaTKHMX KapTOK HECYTh COJiIapHY
BIZIMOBINAJIBHICTH 3a cTaH KapTkoBoro paxyHka, i baHk Mae npaBo npes’ssBUTH BUMOTY 10 OYAb-KOTO 3 HUX.

3.12. Buau mocuyr, 1o HagawThes bankom 3a JloroBopom KapTkoBOro paxyHka, Ta IXHs BapTICTh 3a3HadeHi B Tapudax
Banky, siki € HeBix’ emHO0 yactuHOO JIKO.

3.13. Ha 3aymmmok komrtiB Ha KapTkoBoMy paxyHky BaHk HapaxoBye MpOLIEHTH B pO3Mipi, BCTAHOBJICHOMY YMHHHMH Ha
nary HapaxyBaHHs Tapudamu.

3.14. baHk crutadye HapaxoBaHi IPOIEHTH Ha 3aJIMIIOK KOIITIiB Ha KapTKOBOMY paxyHKY IMIOMICSYHO B OCTaHHIH poOOUmit
JICHb MICSIIIA 3a Mepioj 3 OCTAHHBOTO POOOYOTro JHS IONEPETHBOr0 MICsAIs A0 MepeJOCTaHHBOTO POOOYOro JAHS MOTOYHOTO
MicsIsl, a TAKOXK Y JIeHb 3akpuTTs KapTkoBoro paxyHka. IIpH po3paxyHKY NMPOLICHTIB YpaxOBYEThCS ACHb HAIXOJKCHHS
komTiB Ha KapTKoBHUii paXyHOK i HE BpaXOBYETHCS JICHb CITMCAHHS KOWITIB (MoBepHEeHHs KiTieHTOBI).

3.15.V pasi BuaukeeHHs HammimitHOI 3a0oproBaHocti baHk HapaxoBye TPOIEHTH Ha CyMy wi€i 3a00proBaHOCTI 3TiTHO 3
Tapudamu moneHHO Ha pakTHuHy cyMy HammiMiTHOT 3a00proBaHOCTI, IPH IEOMY YTPUMAaHHS IIPOIICHTIB 3IiHCHIOETHCS TIPH
HaJXO/PKEeHHI KOWTiB Ha KapTKoBHI paxyHOK 3 ypaxyBaHHSIM 4YeproBOCTi, BU3HaueHoi B 1. 3.24 YmoB. IIpu po3paxyHKy
MPOLCHTIB YPaXOBYETHCS MEPIIMI IeHb Ta HE BPAXOBYEThCS OCTAHHIH JeHb BUHUKHEHHs] HayutiMiTHOT 3200proBaHoOCTi.

3.16. VY Bunaakax, ycranoBieHux 1.1.3.13 ta 3.14 rux YMoB baHk HapaxoBye MPOIIEHTH 32 METOIOM (akT/(haKT.

3.17. bank nHazmae KiieHTY BHOMCKH IPO PyX KOIITiB 3a KapTkoBUM paxyHKOM 3a momepejHiii micsib 0e3rnocepeiHbo B
Banky. I[Ipu ieomy KitieHT 300608’ 13aHMI 3BEpHYTHCS 3 Ii€10 BUIACKOIO 10 20 Yucia MicAlis, HACTYITHOTO 32 3BITHHM.

3.18. Ha Gaxxanns Kimienra BaHk MO)ke HalaBaTH BHIMCKH MPO PyX KOIMITIB 32 KapTKOBMM paxyHKOM €JICKTPOHHOO IOIITO)
BiAIOBITHO 110 Airounx Tapudie banky.

3.19. Kitient y BunajKy 3anepedeHb 10O ornepariii 3a KapTkoBuM paxyHKoOM, MOXe moaaTH 1o banky npotsrom 7 (cemmu)
KaJICHJJAPHUX JIHIB 3 MOMEHTY OTPUMAaHHS BUIIMCKH 3asBY IIPO PO3IJIA[ CHIPHOTO MHUTAHHS YW 3BEPHYTHCS JI0 Cyay. SIKmio
KiieHT He 3BEpHYBCS NPOTATOM 3a3HAUEHOI'O CTPOKY JUISi OCKAapXKEHHS IPOBEJICHUX ONEpallii, a TaKoX y BUIAJKY, KOJH 3
JIaTH TIPOBECHHS onepanii MuHys0 Ounbine 35 xaneHmapHux AHiB, CTOPOHM BH3HA4aloTh, 10 Bei omepanii 3a KapTkoBum
paxyHKoM, IpUAHATI 1 morokeHi Kirientom 6e3 mpaBa B MoJabIIOMy OCKapXKyBaTH iX.

3.20. Heorpumansust Kiientom Bumiicku 3a KaprkoBum paxyHkoM, He 3 BuHH baHky, no36asise Kiienra/Ilepxarens Kaprku
IpaBa OCKapKyBaTH omeparii. L{e momoxeHHs Jie€ TakoX y BHUMAIKY, Ko KiieHT He 3BepHYBCs 10 baHKY 3a OTpHMaHHSIM
BUIHCKH, y TOMY YHCII IoMica4HO1, 32 KapTKoBHM paxyHKOM.

3.21.Y pasi, sxmuo KopucryBadi 3miiCHIOIOTH Oniepailii y BaIOTi, IO BiAPI3HAETHCS Bif BaIIOTH KapTKOBOro paxyHka Ta/ado
SIKIO BayrtoTa po3paxyHkiB 3 MIIC BiapizHseTbes Bif BamoTH KapTKOBOTO paxyHKa, KOHBEpTAIlis 3MIMCHIOETHCS B IBa
eTaru:
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1) Basrora omnepaliii mepepaxoByeThCs y BATIOTY po3paxyHkiB banky 3 MIIC Visa International 3a kypcom, ycTaHOBICHHM
MIIC nHa naty HaAXOPKEHHS Oomepariii 1o KiipuHrosoro rentpy MIIC;

2) Bamora po3paxyHkiB banky 3 MIIC nepepaxoByerbest y Bamory KapTkoBoro paxynka KiieHTa 3a KypcoM KymiBii Ta
NpOJaXy 1HO3EMHHMX BalIOT 3a onepauisMu 3 [InaTbKHUMM — KapTKamMM, YCTaHOBJIEHMM baHKOM Ha JeHb
CHMCaHHs/3apaxyBaHHs CyMH 3a omepauieto 3 KaprkoBoro paxyHka Kiienra.

Kypc xymiBii Ta mpogaxy iHO3eMHHX BalIIOT 3a omeparisiMu 3 [ImaTi>KHIMH KapTKaMH yCTaHOBIIOETHCS baHKOM KOXKHOTO
pobouoro aus, mignucyerbest ['onosoro [IpaBiiHHS Ta ONPUIIOIHIOETECSA Ha odiniiHOMY caiiTi baHky. 3a3HaueHuit Kypc,
o Jiie Ha MOMEHT 00poOKu omeparllii baHkoM, MoXke He 30iraTucs 3 KypcoM, sSIKHU [isiB MpH 3IIMCHEHHI IIi€l omeparr;
KypcoBa pi3HHMIS, [II0 BUHHUKJIA BHACIIIOK LILOTO, HE MOKe OyTH npenMeroM nperensii 3 6oky Kiienra.

3.22. Tlpu 3miiicHeHH] omeparii y BaJiOTi, IO Bifpi3HAE€ThCA Big BamoTH KapTKOBOro paxyHka Ta/abo SKIIO BajroTa
pospaxynkiB 3 MIIC Binpi3HsieTbest Bin BamoTi KapTkoBoro paxyHka, baHk cTsrye KoMiciro 3a KOHBEpTAIilo, SKIIO Taka
KoMicist nmependauena Tapudamu.

3.23. KapTkoBuil paxyHOK MOMOBHIOETHCS IIIAXOM BHECCHHS TOTIBKOBHX KOIITIB a00 HIISIXOM NepepaxyBaHHS KOIITIB 3
IHIIHMX PaXyHKIB 3rTHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHHM 3a PEKBI3UTaMHU, SIKI MOKHA OTpHMaTH B Y cTaHOBI baHky.

3.24. Tlpu 3apaxyBaHHi KowTiB Ha KapTkoBHil paxyHOK norameHHs cymu HaumiMiTHOT 3200proBaHOCTI, 110 MOXKE BUHUKHYTH
3a KapTKOBUM PaxyHKOM, 3IiICHIOETLCSI B HACTYITHIM TOCIiTOBHOCTI:

- Kowmicii, mependaueni Tapudamu;

- NPOCTpPOYCHI HapaXxOBaHi MPOLEHTH 3a KOPUCTYBaHHA HammimMiTHOIO 3200pTroBaHICTIO;
- HapaxoBaHi MPOLEHTH 3a KOPUCTYBaHHA HammimMiTHOIO 3200proBaHICTIO;

- mpoctpodeHa HammimiTHa 3a00proBaHicTh;

- HapimiTHa 3a00proBaHicTh.

[Micnsa moramenss HaamiMiTHOT 3200proBaHOCTI 32 paXyHOK 3apaxoBaHUX Ha KapTkoBuii paXyHOK KOIITIB 3aJIMIIOK KOIITIB
Ha KapTkoBoMy paxyHKy cTae JOCTYITHHM JUIsl BUKOpUucTanHs KopucryBayamu.

3.25. baHk Mae mpaBo caMOCTIHO 3MiHIOBAaTH YEProBiCTh MOTAICHHS, BU3HAYEHY B IyHKTI 3.24, B TOMY YHCHi Y 3B 513Ky 3i
3MiHOI0 00JiKOBOT momiTuku banky. KiieHT Moe 03HallOMHUTHCH 3 YEproBiCTIO MOTAIICHHS KOIUTIB HUIIXOM OTPUMAaHHS
BUIUCKH 32 KapTKOBUM paxyHKOM.

3.26. 3 Meror0 3ano0iraHHs IaxpaiChbKUM JisM Ta JUisi 0e3NeKH po3paxyHKiB baHK BCTaHOBIIIOE JIMITH 3a orepaiismMu 3
BUKOpUCTaHHsIM KapTku, a came: 3aranbHHME JOOOBHH JIIMIT 11010 BUAATKOBUX omepauiii 3a Kaprtkoto craHoButs 5000
IpUBEHb 200 eKBiBaJIeHT y BayoTi KapTkoBoro paxyHka, 4nucyio BukopuctanHs Kaptku — He Oinbine 10 pasiB mpoTsirom
nmobu. 3 MeTOr0 3armobiranHs maxpaicbkuM IisiM baHk ycTaHOBIIOE 0OMEKEHHS Ha TIPOBEACHHS OTIepalliil B Mepexi [HTepHeT
3 BUKOPUCTaHHSM IDIaTOKHUX KapTok kiacy Visa Classic Ta Visa Business Ha cymy 1 000 rpH. Ha 100y a00 €KBiBaJCHT i€l
cymu B BamoTi KapTkoBoro paxyHka. 3a IHIIMMH KJIacaMH TUIATIXHUX KApTOK OOMEKEHHsI B MEepexXi [HTepHeT JifoTh B Mexax
BCTAHOBJICHUX KapTKOBHX JIMITiB. JliMiTH Ta 0OMeXeHHS MOXKYTh OyTH 3MiHeHI KimieHTOM: MUISIXOM MOJAaHHS BiAMOBIIHOL
3assBu KitieHTa 10 Oynp-skoi Y craHoBH baHKy — SIKIII0 3MiHM HEOOXiTHO BHECTH Ha BU3HAYCHUH niepiof (OibIne oHieT 100H);
3a tenedonom ["apsiuoi Jyiinii (HagaBm HeoOXiaAHY ineHTH(IKaLiHY 1H(OpMAIliIO0, SIKY TPOCUTh HA3BATH OIEPaTOp) — SKILO
3MiHA HEOOXiIHO BHECTH Ha mepiof A0 oxHiei 1o0u. KITieHT Takok MO)Ke 3MIHUTH JIIMITH Ta OOMEXEHHS 3a JOTOMOTOI
kaHaimiB CucTeMH IUCTaHLIMHOTO OOCITYyroByBaHHS B NepeadadeHWid TEXHIYHOI MOXIHMBICTIO cmoci0, sxmo KiieHT
I AKIIFOYEHUH 10 BiMOBIAHOI MOCTYTH. 3MiHHM JiMITIB 1 oOMexxeHp KimieHTOM y MOpsiiKy, BU3HAYEHOMY B I[bOMY ITYHKTI, HE
oTpeOyroTh BHECEHH: 3MiH 70 JloroBopy KapTkoBoro paxynka un 3asBu. [Ipu mboMy Bci MOKIIMBI PU3HKH, 10 BUIUTHBAIOTH
31 3MiH JiMiTiB Ta OOMeXeHb, MOKJIAAat0Thesl Ha KimienTa. bank Mae nmpaBo 3MiHUTH JIMITH Ta OOMEXESHHS Ha BIACHUHA PO3CY]T
Yy BHIQJKY MiJO3pW 3/AiHCHEHHs MIaXxpaiChKUX Omepaiii, jus MiHiMmizanii pusukiB Kiienta abo 3Bakaroun Ha TEXHIYHY
HEOOXiTHICTb.

3axoau Oe3nexu mij yac kopuctyBaHHs KapTkoro BusHavatotses 1M JIKO, y T.4. iumMu YMoBamu.

3.27. Yxnanenusim Jloroopy KaprkoBoro paxynka KiieHT Oe33acTepexHO HiITBEPIUKYE CBOIO 3rOAY 3 yciMa yMOBaMH
3ynuHeHHs (0mokyBaHHs) Aii KapTku, BU3HA€E iX K 31IACHEHI 3 HOTO 3rOfH.

3.28. Oxpim inmmnx 060B’A3KiB, nependavennx y [Ipasuiax ta nux Ymoax, KitieHT 3000B’A3y€eThCs:

3.28.1. [loTpuMmyBaTHCh BHMMOI YHHHOTO 3aKOHOJABCTBAa, HOpPMaTHUBHO-NpaBoBHX akTiB HBY 3 mmranp 3xificHeHHS
PO3paxyHKOBO-KacoBHUX orepauii, [IpaBui, y T.4. X YMOB.

3.28.2. 1llomics4HO OTpUMYBATH BHUIIMCKY HPO pyX KOWITIB 3a KapTkoBUM paxyHKOM 3a MNONEpeaHii KajeHIapHUI Micslpb,
y CTPOKH, BCTaHOBJICHI B 11.3.17 1iux YMOB.

3.28.3. Konrpomosaru pyx komriB 3a KapTkoBuM paxyHkoM Ta nosigomisiti bank npo onepauii, siki Hum (Kiientom) He
BUKOHYBAJIHCSL.
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3.28.4. Tlicns 3akiHueHHs ctpoky nii Ilnatikeoi kapTku abo mpu 3akpurti KapTrkoBoro paxyHka mnoBepHyTH baHky
[TnatixHi KapTKH, SKi BUMyleHi 10 KapTkoBoro paxyHka.

3.28.5. KonTtpomoBatu mocTaTHICTh KomTiB Ha KapTKoBOMY paxyHKY, HEOOXiNHUX IUIA 3IiMCHEHHS baHKOM IOTOBipHOTO
cnvcaHHs BianmosinHo 1o ymoB JIKO.

3.28.6. [Iloracuru cymy HamtimiTHOT 3a00proBaHoCTi HEraifHO 3 MOMEHTY ii BUHMKHEHHs. Y pasi HeroramenHs: HatimitHoT
3aboproBaHocTi npotsroM 30 AHIB 3 MOMEHTY 1l BHHUKHEHHs, BOHA BBaXKA€THCS POCTPOUCHO0. [IpolieHTH 32 KOpUCTYBaHHS
HayytiMiTHO!O 3a00proBaHOCTI HEOOXIHO MOTACHTH JI0 OCTAHHBOTO POOOYOro JHS MicsLs, Y sikoMy BuHMKIAa HamrtimitTHa
3a00proBaHicTh. Y BHIAJKy HEIOTalleHHS IPOLEHTIB 32 KOpPUCTyBaHHS HaamiMiTHOIO 3a00proBaHICTIO y BCTAHOBJICHHUM
CTPOK, BOHH BBAXKAIOTHCS IIPOCTPOUCHUMH.

3.28.7. VY pasi BTpatu abo kpamibkku KapTtkm abo B pasi mimo3pu B HECAHKIIOHOBAHOMY BUKopHcTaHHI KapTkm TperiMun
ocobamu, y T.4. 30iHCHEHHS IDIaTOKHUX Olepaii, ki He BUKoHyBaJmcs KopucryBadem, KoprctyBad 30008’ 13aHMIA HETAHO
moBinoMuTH 1po 1ie  baHk 3a TemedoHoM ['apsuoi miHii, HagaBIM HEOOXimHY imeHTHOIKamiHHY iHpOpMarito, IKy IPOCHTH
Ha3Batu omeparop. Jlo MomenTty noBizomiernHs KopuctyBadem BaHky pu3uk 30WUTKIB Bin 3/1iHCHEHHS TaKWX Ollepaliii Hece
Kopucrysau.

Ycue nosimomsienHs KopuctyBaua TeneoHOM mHpo BTpaTy abo Kpaiikky KapTku crpuiiMaeTbcs SK IpUIAHSTE
TOBIIOMJICHHSI-3as1Ba  110JI0 MocTaHOBKM KapTtku y cron-cnucok. [lpu 3BepHeHHi KopucTyBaud mMOBHHEH OTpUMATH
peectpauiiiHuii Homep 3BepHeHHs. be3 orpumaHHs Takoro HoMmepa, mpeteHsii KopucryBaya mono nmocranoBku Kaptku B
€JIEKTPOHHUI CTON-CIHMCOK NpuiiMaTHCh He OynyTh. 3asBa Bix Kopucrysaya npo mocranoBky Kaprku y maneposwuii cror-
CHHCOK NpuiiMaeThest baHkoM e y mucbMoBiit opmi.

3.28.8. KopucryBau moBHHEH B CTPOK He Mi3Hile 5 (1’siTH) poOOYMX JHIB 3 MOMEHTY HAJIXOJDKEHHS 10 baHky ycHOro
MOBIZIOMJICHHSI, TINCHMOBO MIATBEPIUTH (akT BTpaTH abo kpamixku KapTtku ocobmcto abo murixoM HancwiaHHs 1o baHky
mmcTa. Y BUMAAKy nopymeHHs1 KopuctyBadem BkazaHOTo cTpoKy, bank Mae npaBo Buimyauty KapTky i3 cTON-CIHCKY.

3.28.9. 3 meroro 3a0e3medeHHS O€3IMEKH A Yac KOpUCTyBaHHS KapTkoro He BHUKOpHCTOBYBaTH KapTKy y IUILX, IO
cymnepevaTb YNHHOMY 3aKOHOJIABCTBY Y KpaiHHM, Ta 9iTKO JOTPHUMYBaTHCh IpaBmir.

3.28.10. IIpotsrom 3 (TppoX) poOOYHX THIB 3 AHSA OTPUMAHHS BHITUCKH 10 KapTKOBOMY paxyHKY IMOBIJOMHUTH Ta TIOBEPHYTH
banky cyMy MOMHJIKOBOTO Tepekasy (SKIIO 1ie Majo Micie) Ha KapTkoBuil paxyHOK, SIKIIIO KOWITH He Oyiu cnucaHi bankom
3a JIOTOBIPHUM CITMCaHHM 3rifHo 3 ymoBamu JIKO.

3.28.11. Jlo orpumanns IlnatikHol KapTKK 03HaOMUTH YToBHOBakeHY ocoOy 3 JIKO, y T.u. uumu Ymoamu, [IpaBunamu,
Tapudamu.

3.28.12. 3pmificHIOBaTH KOHTPOJb 3a BHUKOPHCTAHHSIM YIIOBHOBa)XCHOIO 0CO00I0 KomTiB 3 KapTkoBOro paxyHka Ta
JIOTPUMAHHSM IHIIUX BUMOT YHHHOTO 3aKOHOAaBCcTBa Ykpainu ta JIKO (3 ycimMa 1omaTkaMu Ta 3MiHAMU 10 HBOTO).

3.28.13. He BukopucroByBaTtd KomTH 3 KapTKoBOro paxyHka s 3[IiHCHEHHS iHO3EMHHUX IHBECTHIIH B YKpaiHy Ta
IHBECTHUIIIH pe3UACHTIB 3a ii Mexi.

3.28.14. Kuienr Oepe Ha cebe 000B’s130k 3abe3meuntn BUKOHAaHHS KopucryBauamu ([epxaremsimu) Ta/abo
VYnoBHOBakeHUMH ocobamu Bcix 000B’si3kiB, mependadeHux IIpaBmwimamu, y T.4. muMu YMoBamH, Ta JloroBopom
KaptkoBoro paxyHka. KiieHT Hece BimmoBimambHICTh 3a HeBUKOHaHHSA KopucryBawamm (epkatemsmu) Ta/abo
VYToBHOBa>keHUMH 0c00aMHu 00OB’SI3KIB Ta IOJI0XKEHb, NependaueHux [IpaBunamu, y T.9. muMu YMoBaMu, Ta JJoroBopom
KapTkoBoro paxyHka.

3.28.15. Jlepxarens Kaprku 3000B’si3aHui He nepenaBatu KapTky Ta i peKBI3UTH y KOPHCTYBaHHS TPETiM ocobam i
BXKHTH BCIX MOXIIMBHX 3aXOJiB U 3amoOiranHs Brpatw/kpanikku Kaprku, Hamiiino 30epiratu Kaptky. [lepxarens
Kaprku 3000B’s3aHuil He moBigomisiTi TpetiM ocobam T1TH (y Tomy umciti maposii Ta KOIOBI clioBa) Ta 30epiratd HOro B
TaeMHHLI, abu 3a >xonHux ymoB [IIH (y Tomy umcni mapoiii Ta KOJOBI CIIOBa) HE CTaB BiJJOMHH TpeTiM ocobam, He
sammcyBat [1IH Ha Kaprtky Ta/abo Ha iHmI mnpemmeTw, ski 30epiratoTecs pa3zoM 3 KapTkoro, 3HHIIYBaTH BCi
noBigomieHHs, siki MicTsaTh [1IH (y Tomy uucii mapodii Ta KogoBi ci1oBa), 0pa3y Micist 03HaHOMIICHHS 3 TX 3MiCTOM.
3.28.16. Ilopiuro B ctpok g0 31-ro ciuHS MOTOYHOTO POKY HajaBaTH baHKy ckiajeHe B THMCBMOBIH (opmi
IATBEPKEHHS PO 3ainuky Ha [ToTounomy Ta/abo KapTkoBomy paxyHKy craHoM Ha 01 ciyHs TOro  poky. Y pasi He
OTpMMaHHs baHKOM MiATBEP/KEHHS IIPOTATOM 3a3HAaYE€HOTO CTPOKY, 3JIMIIOK KOoITiB Ha [Torounomy Ta/a6o KapTkoBomy
paxyHKy KiieHTa BBaXKaeThCsl i TBEPPKEHHM.

3.29.  Okpim iHmmnx 06oB’s13KiB, nependauenux y IIpaBuiax ta nux Ymoax, bank 3060B’s3y€erbesi:

3.29.1. Tlporsirom 7 (cemu) poOOuMX AHIB i3 JaTH OTPUMAaHHS BCiX HEOOXIJHMX JOKYMEHTIB Ha BiKpUTTS KapTkoBOro
paxyHka Ta Bumyck Ilmatixvoi kaptku Big Kiienta Bumatm Ilnatixay kaptky 3 IIIH-om mo Hei, 3a ymMoBH 3mificHEHHS
omatu 3a obciyroByBaHHS KapTkoBoro paxyHka Ta HaganHA [lmaTtikHoi KapTku, mependadenoi Tapudamm. Y mporeci
obcnyroByBanHs KapTkoBoro paxyHka baHk 3000B’si3aHUi BUMyckaTh Ta HajgaBatu [lnmatikai kaptku ta [11H, 32 ymoBH
OTpUMaHHS BiJMOBiIHOT 3as1BHU Bij KiieHTa.

3.29.2. 3abe3neunTty 31iHCHEHHS PO3PaXyHKIB 32 ONEPaIisiIMU 3 BUKOpUCTaHHsM I[laTixkHOT KapTKH BIANOBIAHO 70 YMOB
JKO.

3.29.3. Illomicsryno HamaBaty KitieHTOBI BUNIMCKY PO pyX KOWITIB 32 KapTKOBUM paxyHKOM 3a IOIEpeHil KaJleHAapHUN
MiCsIb y TIOPSIIKY Ta CTPOKH, BcTaHoBeH] B . 3.17 — 3.18 Ymos.
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3.29.4. VY pasi Brpatu abo kpamixku KapTku 3xificHIOBaTH BCi HeoOXimHi nii B mopsnaky, mepenbdadeHomy 1m.3.28.7 mmx
YMoOB, Ta 3a0moKyBaThH aBTOpW3amilo 1mo KapTmi OUITXOM ITOCTAaHOBKM I B EIEKTPOHHHH CTOI-CIHCOK 3 MOMEHTY
HaJXODKeHHs ToBigomieHHs Bin KopucryBaua, 3a ymoBu HamanHs KopucryBayem mpu 3BepHeHHI a0 banky HeoOXimHOi
ineHTudikariiHo1 iHpopmallii, sSIKy NPOCUThH Ha3BaTH OIIEPATOP, Ta MiATBEPXKEHHsI BaHKOM NPUIHSTTS TAKOTO 3BEPHEHHS;

3.29.5. 3pilicHioBatn nepeodopmienns IlnarikHoi kapTku 3rigHo 3 Tapudamu 3a mucpMoBoro 3asBoio KiieHTa B pasi
BTpAaTH, KpaJ>KK{ Y1 MEXaHIYHUX IMOIIKO/PKeHb [1naTiKHOT KapTKy, a TAKOXK y pasi 3akiHueHHsI CTpoKy 1ii KapTku.

3.29.6. Ilpwm 3akpurti KapTKOBOTO paxyHKa NMOBEpHYTH 3aJIHIIOK KOIITIB 3 KapTKOBOro paxyHka IIUIIXOM BUAaui TOTIBKOIO
abo mepepaxyBaHHS HOro Ha IHIIMI paxyHOK 3a MUCBMOBOIO 3asBoro KirieHrta 3rizHo 3 Tapudamu. [loBepHeHHSs 3aumKy
komTiB 3 KapTkoBoro paxyHka BimOyBaeThcs 3a YMOBH BiACYTHOCTI Ha KapTkoBoMy paxyHKy 3a0JIOKOBaHHX CyM, SKi
BUHUKITM BHACHTIZIOK OIepalliii, 3aificnernx 3 BukopuctanHsaM Kaptok. IIpoBenenns moBHoro po3paxyHky Kiienra 3 bankom
3IIHCHIOETRCS TIPOTSATOM 45 THIB TicisI MOJaHHS 3asBU Mpo posipBaHHs JloroBopy KapTkoBoro paxyHka, OBEpPHEHHS BCiX
Kaprox no Banky abo mOCTaHOBKH iX O €IEKTPOHHOTO CTOII-CIIMCKY, @ TAaKOX i3 ypaxyBaHHAM iHMmMX mnonoxkenb JKO,
30KpeMa X YMOB.

3.29.7. Bwumyuntn KapTky 3i cromn-crmucky (po307I0KyBaTH) Ha ImificTaBi MICEMOBOT 3asBu KoprcTtyBaya.

3.29.8. bank nosizomisie KiieHTa mpo 3akiH4eHHs1 CTpoKy Ail KapTku He mi3Hile HiXK 3a JIecsATh KaJeHIApHHUX JHIB JIO
3aKiHYeHHs CTPOKy 1i aii Tenedonom, abo SMS-noBigomMineHHsM Ha MoOLTbHMH Tenedon KiieHra, abo MOBIIOMIICHHSIM Ha
eneKTpoHHy azapecy Kiienra abo 3a gomomororo iHmMX KaHaimiB CHCTEMH JUCTaHIIHHOTO OOCIYrOBYBaHHSI y BHIIAJIKY
HasIBHOCTI TaKol TEXHIYHOI MOKJIMBOCTI.

3.29.9. Bank 30008’s3anui noBimomisTu KiieHta mpo 3zilicHeHHs omepariii 3 Kaprtkoro 3a momomororo cepeicy SMS-
noBilomiieHHs. Y Bunaaky Bigmosu KitieHrta Bin cepicy SMS-noBinomiiennst 000B’s130k baHky, 3a3HaueHU Y IbOMY ITyHKTI,
BBa)KAETHCS BUKOHAHNM, a KITi€eHT caMOCTiifHO Hece pI3HUKH 30UTKIB Bifl 3MiHICHEHHS onepariii 3 BUKopucTaHHsIM KapTku.

3.30.  Okpim inmmux npas, nepexdavennx y [IpaBuiaax Ta nux YmoBax, Kiient mae npaso:

3.30.1. CamocTiiiHO po3mopsmKATUC KomTamMu Ha KapTkoBoMy paxyHKy, 3acTocoByrouM KapTKy SK IDIaTDKHHHA
IHCTpYMEHT Il iHILIFOBaHHS Iepeka3dy KomTiB 3 KapTkoBoro paxyHka 3 METOI0 OIUIATH BapTOCTI TOBapiB UM IOCIYT,
OTpPHMAaHHS TPOIIOBUX KOIITIB y TOTIBKOBIH (pOpMi, a TAaKOXK 3MIHCHEHHS IHIHMX OTEpaIliif BIAIOBITHO N0 YHHHUX Tapudis,
pexxumy KaptroBoro paxyHka, ymoB JIKO Ta YnHHOTO 3aKOHOJABCTBA YKpaiHH.

3.30.2. OtpumyBaru B Oyap-sikuii yac Bij baHKy BHITHCKY IpO pyX KOWITIB 3a KapTKOBUM paxyHKOM 3 OIUIATOO MOCIYT
banky BinnoBigHo 10 4nHHUX Tapudis, OKpiM OTpUMAaHHS HIOMICSYHOI BUIHCKH B IOPSJIKY, BU3HaYEHOMY IyHKTOM 3.17
oux YMOB;

3.30.3. 3wminroBaTy 1000Buil JTiMIT 3a [TaTiX>XHAMH KapTKaMH, BUITyIIeHUMHE 10 KapTKOBOTo paxyHka.

3.30.4. [opyuuru banky Bumyckaru [TnarixHi kaptku s Kopucrysauis Ha mijicraBi mucbMoBoi 3asa8u KitieHra Ta mij Horo
0COOHMCTY BIAMIOBIATBHICTb.

3.30.5. Ilepeectu KapTkoBuii paxyHOK Ha iHIII yMOBH OOCIyroByBaHHsS 3rimHO 3 Tapudamu 3a yMOBH HaJaHHS 3asBU
BiJIIIOBIJTHOTO 3MICTy Ta 32 HAIBHOCTI TEXHITHOI MOKITHBOCTI.

3.31.  Okpim inmmx npas, nepexdadennx y [IpaBuiaax Ta nux YMoBax, bank Mae npaBo:

3.31.1. I3 meroto monepeHKeHHs Oy/Ib-sIKMX HE3aKOHHUX JIill 13 BUKOPHCTAaHHM [1naTiXkHOT KapTKH ab0 MOMIIMBHX 30MTKIB
Banky BiaMoBuTH y BumycKy IInmatixaoi KapTKH Ta/abo mpoforkeHHi cTpoky mii [lnaTiHoT KapTKH.

3.31.2. VY pa3si BunukHeHHs HammiMiTHoi 3a00proBanocTi 3a KapTkoBUM paxyHKOM TepMiHOBO, Oe3 nonepemxeHns KiienTa,
npu3ynuHATH aifo KapTok, 3a0mokyBaTn aBTOpm3alioo mo Kaprkax, HampaBisTH BCi KOIITH, SKI HAAXOIATh Ha KapTkoBuii
paxyHOK, Ha noramenHs HaimiTHOT 3200proBaHOCTi, B TOMY YHCIIi HAPAXOBAHMX IPOIICHTIB 34 IIi€f0 3a00PTroBaHICTIO;

3.31.3. VY Bumajaky HasBHOCTI 00CTaBHH, 1[0 MOXYTh CBIIMUTH NP0 HE3aKOHHE BHKopucTaHHs KapTtku abo ii pekBi3uTiB, 3
METOI0 MiHiMi3amii MOXIMBHX 30uTKiB KitienTa un baHKy, mpuiHATH pilIeHHS PO MPHU3YNWHEHHS 3/AiHCHEHHS OTepalii 3
BUKOpUCTaHHsIM KapTku, 3MiHy po3Mipy oGoBoro jimity 3a KapTkoro, noctynHoro 3anumky Ha KapTkoBomy paxyHKy, a
TakoX npo 1 BuirydeHHs. [Ipm npomy bank moknane 3ycunb auist moBigomiieHHS mpo ne KiieHra, SIKIO HamaHHS Takoi
iHpopmarii He cKOMIpoMeTye O0’€KTHBHO BHIIPABAAHMX 3axXO/iB 3 Oe3nekn abo SKIIO Iie He 3a00pOHEHO YMHHUM
3aKOHO/IABCTBOM YKpaiHu. baHk He Hece BiOBINAIBHOCTI 32 MOXKIIMBI 30MTKH, NPSMI UM ONOCEPEKOBaHI, Ki MOXYTh OyTH
3aBzaHi KilieHTy B pe3ynbTaTi Takux Jii;

3.31.4. Ha uac BCTAaHOBJICHHS IIPaBOMIPHOCTI TIepeKa3y 3yNHMHSTH 3apaxyBaHHs KomITiB Ha KapTkoBuil paxyHOK
KopucTyBaya B pa3i HaaxoKeHHS BiJl OaHKYy-iHiLliaTOpa MOBiIOMJICHHS TIPO HEHAJIS)KHUH TepeKa3 KOIITiB,;

3.31.5. Pos6nokysaru [TnatixkHy kapTKy 6e3 nucbMoBoi 3asiBu Kopucrysaya.

3.31.6. 3abmokysaru IlnmarixkHy KapTKy Ta iHinitoBatu posipBaHHs [loroBopy KapTkoBoro paxyHka y BHIIQJIKY, SIKIIO
KopucryBaui 3ailicHiol0Th omepanii, mo cymnepedars ymoBam JIKO, y t1.4. IlpaBunam xopucryBanHs I[lnatixkHumun
KapTKaMH.
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3.31.7. 3abnokysaru [lnaTixHy KapTKy y BUIJKY, sKilo KapTkoBui paxyHOK oOciyroByeThest 3rimHo 3 Tapudamu Ha
nocnyru banky, mo Hamatotecs PISMUYHMM OCOBAM 3a omepauisiMu MikHapoaHoi IwiaTikaoi cuctemu  VISA
INTERNATIONAL B mexxax 6ankiBcpkoro npoaykry «3APIIJIATHI KAPTKW» ta KitieHT 3BiNbHAETBCA 3 TiIIPHEMCTBA,
o 0OCITyTOBYEThCS 32 3apIUIaTHAM IPOoeKToM y baHky, abo 1ie miampHeMCTBO pPO3pHBAE IOTOBIp Ha OOCIYrOBYBaHHS 3a
3apIUIaTHAM MPOEKTOM, yKianeHui i3 bankom. ¥V Takomy Bumnanky KiieHT Moxke 3akputn KapTkoBril paXyHOK Ta OTpUMATH
3aIHIIOK KOmTiB 3rimHo 1.3.29.6 mmx YMoB abo momaty 3asBy Ipo TepeBeaeHHS KapTKOBOro paxyHKa Ha iHIIN YMOBH
o0ciryroByBaHHA 3rimHO 3 TapudaMu 3a HAIBHOCTI TEXHITHOT MOKIIUBOCTI.

3.31.8. VYcranormoBaTtu Ta 3MiHIoBatu Tapudu Ha oOciyroByBaHHs KapTkoBoro paxyHka, y T.4. NPOLEHTHY CTaBKy Ha
3ayumok komrtiB Ha KaptkoBomy paxyHky. bank indopmye Kiienrta mpo 3miny Tapudis Ha oO6cmyroByBaHHs KapTkoBoro
paxyHka 3a 30 KaJeHIapHUAX OHIB 0 JaTH 3aCTOCYBaHHA 3MiH 70 TapugiB Ha oO0cayroByBarHs KapTKoBOTo paxyHKa MIISIXOM
OITHOTO YH KUTBKOX i3 HACTYMHHX CHOCOOIB: HAJICHJIAHHS TOBIIOMJICHHS IIPO TaKi 3MiHHU TIOIITOIO, €JIEKTPOHHOIO IIOIITOIO,
Yyepe3 CHCTEMy HCTaHIIWHOTO ob6cmyroByBanHs Kiientie (IHTepHeT-O0aHKIHT) ab0 iHIMMMH JUCTAHIIMHUMH KaHAJIaMH
00CITyTOByBaHHS y BHIIAQJKYy HASBHOCTI BIiIIIOBIIHOI TEXHIYHOI MOXJIMBOCTI a00 SMS-moBimomieHHSM Ha MOOITBHMIT
tenedon Kiienra. Takox noBizomiieHHs mpo 3MiHu 10 TapudiB Ha obciryroByBanHsS KapTkoBOoro paxyHKa po3MIIIyeThCsS B
onepauiiinux 3anax banky Ta Ha OdiuiiHiii cropinui banky B mepexi IHteprer www.bisbank.com.ua (3a HasBHOCTI
TEXHIYHOI MO>KJIMBOCTI) 13 3a3HaYESHHSIM JaTH BCTYIy B CHIy HOBUX Tapu(iB Ha oOciayroByBaHHs1 KapTkoBoro paxyHka 3MiHH
mo Tapudis Ha oOciyroByBanHs KapTKOBOro paxyHka € mMOro/pkeHuMH KIitieHTOM, SIKIIO J0 [aTh, 3 SKOi BOHH
3acTOCOBYBAaTUMYThCs, KitieHT mucbMoBo He noBinoMuTh bank rpo posipsanus Jlorosopy KaptkoBoro paxyHka.

3.31.9. V Bumaaxy HemoBepHEHHs1 3a00proBaHoOCTi (3a il HasBHOCTI) 3a KapTkoBuM paxyHkoM baHk Mae mpaBo mojaBaTH
BIZMOBIMHY iH(OpMaIlito 10 OHOPO KPESAUTHHUX iCTOPiX BiAMOBIAHO 10 3akoHy Ykpainu «I[Ipo opraHizaifiio GopmyBaHHS Ta
00iry KpeauTHUX iCTOPIi».

3.31.10. VYcranoBmoBaTH OJOKYBaHHA CyMH KOINTiB Ha KapTKOBOMYy paXyHKy B pO3Mipi Ta BHIAIKaX, BH3HAYCHHX
Tapudamu, 30kpeMa, ajxe He BUKIIIOYHO, 3 METOIO: MiHiIMi3amii pW3WKIB BHHWKHEHHsA HammiMiTHOI 3a0oproBaHOCTi 3a
KapTrkoBUME paxyHKa; IiABUIIEHHS O€3IeKN MPOBEACHHS ONepariif 3 BUKOpUCTAaHHAM I1aTiKHUX KapTOK Ta 3aXHCTy KOIITIB
Ha KapTroBux paxyHkax KiienTiB baHkoM; BUKOHaHHS BUMOT II[OZI0 BCTAHOBJICHHS 0OMEXEHb Ha OIepallii 3 BUKOPUCTaHHIM
[TnaTi>XKHUX KApTOK 3TiTHO 3 YHHHUM 3aKOHOJIABCTBOM Y KpaiHH Ta HOpMaTUBHO-TIpaBoBUMH aktamu HBY.

3.31.11. bank mae mpaBo BWIyYUTH 200 3ymUHUTH (3a0ioKyBaTH) Hifo KapTku 3a HasBHOCTI OOCTaBHH, SIKi CBiAYATH TIPO
HECaHKIIOHOBaHe/HeNpaBoMipHe BHKOpHCTaHHS KapTkun a0o BHHHMKHEHHS B bBaHKy mimo3pH OO HMOBIpHOI 3arpo3u
He3aKoHHOro BukopucTanHs Kaptkm Kiientom/[lepikartenem, y TOMY YHCIi 3yMHHHTH ONEPALil0 BIANOBIZHO NO BHMOT
3aKOHO/IABCTBA 3 MHTAaHb 3aM00iraHHs Ta MPOTUIIl Jeramizauii (BiAMHUBaHHIO) JIOXOIB, OJEPIKAHUX 3JIOYMHHUM MUIIXOM,
(iHaHCYBaHHIO TepOpU3My Ta (DiHAHCYBaHHIO PO3MNOBCIO/PKEHHS 30p0i MacoBOTO 3HMIIEHHS Ta BHYTPIIIHIX JOKYMEHTIB 3
(inaHCOBOrO MOHITOPHHTY BaHKYy.

3.32. Bignosigaaenicts Kiienra:

3.32.1. Kienr Hece BiAmoBifanbHicTh nepen bankoM 3a HeBukoHanHs ymoB JIKO, y T.u. mux YmoB Ta Jlorosopy
KaprkoBoro paxynka. 30utku, 3aBnaHi banky KiieHrom yHacnmijgok HeBukoHanHs ymoB JIKO, mimisraroTh HeraitHOMy
0e3yMOBHOMY BijilIKkoiyBaHHi0 KitieHTOM Ha niepury Bumory baHky.

3.32.2. KiieHT Hece BiANOBINANBHICTH 3a omeparlii, 3aidCHEHI 3 BUKOpuCTaHHsIM KapTok, BumyineHux 10 KapTkoBoro
paxyHKa, BIIPOZOBXK BChOrO CTPOKy nIii Takux KaprTok Ta 3a Bci omepauii, siki 3ilicHeHi 3 BUKopucTaHHsIM Kaprok, mo
MOMEHTY 1X TOCTaHOBKH B CTOII-CIIMCOK Ta IPOTATOM 45-W JHIB 3 MOMEHTY IOCTaHOBKH KapTku B CTOI-CIMCOK — y pasi
HasBHOCTI OJIOKyBaHb TpaH3aKLiil Ha criucaHHs 3a KapTkoro, B ToMy uucii npu posipsanHi JloroBopy KaprkoBoro paxyHka
yn JIKO B ninomy. KiieHT Hece BiANOBiIanbHICTB 32 3200proBanicTh 3a KapTKOBUM paXyHKOM, YKIIFOYal049X 3a00proBaHiCTh,
sIKa BUHMKJIA B pe3ynbTarti il iHmmx Kopucrysadis.

3.32.3. KiieHT Hece MOBHY BiJIMOBIJaJIbHICTh 3a OIUIATY BCiX orepaiiit 3 KapTkoBoro paxyHka, 31iHCHEHHX MICIIsl KpaiKKH
ab6o Brpatu KapTky, B pasi, skmo KiienT He moBigomMuB npo 1ie baHk y mopsiiky, BH3SHAYEHOMY B X Y MOBaxX.

3.32.4. KiieHnT Hece MOBHY BIiAMOBINAIBHICTH 32 BCI Omepallil, il MPOBEACHHS SKUX HeoOximHo BBomuth IIIH, Ta 3a Bei
PpO3paxyHKH, siKi 31ilicHeHi 3 BukopuctanHsiM Kaptku B Mepesxi Internet 3 nepesipkoro Koxy CVV2 abo 6e3 Takoi nepeBipku,
B pasi, AKIIO MepeBipka He 3iHCHIOBANACh BiAMIOBIAHO O BUKOHAHHS baHkoM mmceMoBoi 3asBu KitienTa. 3asBu 3 mpuBOIY
OCKap KEeHHS TaKUX orepaliiii BaHkoM He po3risaaoThCs.

3.32.5. 3a HenoBepHeHHs1 baHKy NMOMMIKOBO 3apaxoBaHMX cyM Ha KaprtkoBuii paxyHok KiieHT mpotsirom 3 (Tpbox)
poboumx IHIB 3 JIHA OTPUMAHHS BHIMCKM 32 KapTKOBMM paxyHKOM 3000B’s3aHM cIulaTUTH baHKy meHro y po3mipi
nozBiiHOT 00ikoBoi craBk HBY  Bin nmomuikoBo 3apaxoBaHoi Ha KapTKoBHI paXyHOK CyMH 3a KOXKEH JIEHb ITPOCTPOYEHHS
(HENMOBEpHEHHS KOIITIB).

3.33.  BignmosigaabHicTh Banky:

3.33.1. bank He Hece BiINOBimaNbHOCTI 3a Oyab-siki omeparii 3a KapTkoBuM paxyHKOM, 3AiCHEHI micis KpaaiKku abo
BTpaTH [LmatixHoi KapTkH, skmio KimeHT He moBigoMuUB mpo 1ie baHky B MOPSIKY, BU3HAYCHOMY B IMX Y MOBaX, a TAKOX 3a
omepartii, 3aiicHeHi 3 Bukopuctanusm [11Hy.
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3.33.2. bBauk He Hece BiANOBIAAIBHOCTI 3a:

a) BUHUKHEHHS 3001B y poOOTi TEXHIYHHX 3ac00iB, sIKi 3HAXOIATHCS 1032 cheporo KOHTpouto baHKy;
0) BiIMOBY TIPOJABIIA IOCTYT Bix npuitomMy [IIaTi>KHUX KapTOK JI0 CIDIATH 33 TOBApH Ta MOCITYTH;
B) AKiCTh TOBapiB Ta MOCIYT, MPUAOAHMX 33 JOTIOMOTOor0 [TnaTi>KHOT KapTKH.

3.34. OcobauBoCTi BiAKPUTTS Ta 00cayropyBanHs KapTkoBHX paxyHKIiB y paMKax 3apijIaTHO-KaPTKOBOI0 MPOEKTY

3.34.1 HeoOximHOro yMOBOIO BiIKpUTTS KapTKoBOro paxyHka B Meax 3apIUIaTHO-KAPTKOBOTO IPOEKTY € YKIAJICHHS
Oprasizari€eio - poOOToOJaBLIEM BiJIITOBIHOTO AOTOBOPY 3 baHKOM mpo HajaHHs MOCKYT 3 3apaxyBaHHs KomTiB Ha KapTkosi
paxyHKH Ta HaJJaHHs JIMCTA i3 3a3HaYCHHsIM 1H(opMalii Ipo MpariBHUKIB.

3.34.2. bank Ha mifcTaBi JiEcTa 3 mepeikoM mpamiBHUKIB Opranizamii — po6ortomasi, 3asBu Bix KiieHTa Ta HamaHnmx
KitieHTOM BiATIOBIIHO 0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHM JOKYMEHTIB, IPOBOIUTH 1ICHTH(]IKALI0, BepudiKalito Ta
BuBueHHA Kiienrta, BimkpmBae KaprkoBmii paxyHOK, Bumyckae [lmatixay kaptky ta IIIH mo mei, a Takox 3abe3medye
3IiiCHEHHS pO3paxyHKIB 3a oreparisiMi 3a KapTkoBUM paxyHKOM 3 BUKOpUCTAaHHAM [ ImaTixkHOT KapTKH B Mexkax BurpatHoro
JMITY.

3.34.3. 'V pasi 3BinpHeHH: KitienTa 3 podotn B Oprasizarii, sika 00CIyTOBYEThCS B MEKaX 3apINIaTHO-KAPTKOBOTO MPOCKTY, Ta
HeHananHs KiieHntom iHgopmarii BimHOCHO monasiblioro oociyroByBaHHs —KaprkoBoro paxyHka, KiieHT, sikuii ykiaB
Jorogip KaprkoBoro paxyHka B MeXaXx 3apIUIaTHO-KapTKOBOTO NPOEKTY, HIISXOM MiAMUCAHHS 3asiBU HaJa€e 3rojly Ta J03Bil
Ha nepeBeeHHs KapTkoBoro paxyHka Ha oOcimyroByBaHHs 3rimHo 3 Tapudamu Ha mocnyrum baHky, 1o HamaroThes
OIBMYHUM OCOBAM 3a onepauisivu MixkHapoaHoi miati>kHoi cuctemMu VISA INTERNATIONAL B mexax 0aHKIBCHKOTO
MPOIYKTY «YHiBepcalbHUI» 6¢3 HeOOXITHOCTI MiIMHCAHHS JOIATKOBUX IOTOBOPIB UM 3asiB — 32 YMOBH HAsIBHOCTI TEXHIYHOT
MOXJIMBOCTI B baHKy.

3.34.4. YV Bunanxy, sxmo KaprkoBuii paxyHok Bimkputuid KiieHTy B Mekax 3apIUIaTHO-KapTKOBOTO HpoekTy, baHk Mmae
npaBo 3a0JI0KyBaTH BinnoBigHy [InaTixHy KapTKy Ta JOAATKOBI KapTKH 10 IbOro KapTkoBoro paxyHka B pa3i OTpUMaHHS
BIJITOBITHOTO OOIPYHTOBAHOTO THCHMOBOTO TMOBimOMICHHs Bin Opranizamii-poOoTogaBus Ta/abo y BHIAagKy HacTaHHS
o0cTaBWH, BU3HAYCHUX Yy II. 3.34.3.

3.35. OcobauBi ymoBu odciryropyBanHs KaprkoBoro paxynka «IIpuéyTkoBuii raMmaHenb

3.35.1. Kaprkoswmii paxyHok «[IpuOyTKoBHi ramMaHeIb» € pizHOBHIOM KapTkoBoro paxyHka. [locumanHs B TaHHX YMOBaxX
ta [IpaBmnax Ha KapTroswmii paxyHok un [loroBip KapTkoBoro paxyHka o3Hadae IMMOCHJIAHHA B TOMY 9ucli i Ha KapTkoBuit
paxyHok «[IpudyrkoBuii ramanens» Ta JJorosip KaprkoBoro paxynka «[IpuOyTkoBuit ramanensy, skmo B JJKO mpsmo He
nepeadaveHo iHIIe.

3.35.2. Ha KaprkoBwuii paxyHok «[IprOyTKOBHI TaMaHeIb» MOMHAPIOIOTHCS 3aralibHI YMOBHU BIAKPUTTS Ta 0OCIYTOBYBaHHS
KaptkoBux paxynki, BuzHaueHi IKO. Y manomy mynkti 3.35 (3 miamyHKTamMu) YMOB BH3HAYE€HO OCOOJHBI YMOBH
BIZIKpUTTS Ta oOciayroByBanHsi KapTkoBoro paxyHka «IIpuOyTKkoBuii ramaHelpy». Y BUIAAKY BUHUKHEHHS PO30iKHOCTEH
MDK 3araJlbHUIMH yMOBaMH, NependaueHHMH Ui BIJIKPUTTSI Ta 0oOCIyroByBaHHsi KapTKoBOro paxyHka, Ta OCOOJIMBHMH
ymoBamu KaptkoBoro paxynka «[IpuOyTkoBuii ramanerp», BuzHaueHnMH B nyHkTi 3.35 (3 migmyHkramu) YMOB,
3aCTOCYBAHHIO IiUISITaloTh 0co0iMBi ymMmoBu KapTkoBoro paxyHka «[IpuOyTkoBuii raMmaHels», BU3Ha4eHi B myHKTi 3.35 (3
MiATYHKTaMH) Y MOB.

3.35.3. IIpoueHTHa craBKka Ha 3aiMIIOK KowTiB Ha KaprkoBomy paxyHky «[IpuOyTKOBHil ramaHelb» BCTaHOBIIOETHCS
3aJIeXKHO BiJ] po3Mipy 3aimmiky komTiB Ha KaptkoBomy paxyHky «[IpuOyTkoBuii ramanems» BigmosigHo o Tapudis.

3.35.4. [lpn HapaxyBaHHI IPOIEHTIB Ha 3aJMIIOK KOmTIiB Ha KapTkoBomy paxyHKy «IIpnOyTkoBHii ramaHenb» NMpOLEHTHA
CTaBKa BU3HAYAETHCS 3 ypaxyBaHHAM MyHKTY 3.35.3 YMoB.

3.36. OcobauBi yMmoBH BigkpuTTs Ta 06cayropyBanHst KaprkoBoro paxynka «Couiajabuuii»

3.36.1. Jlns 3apaxyBaHHs CTHIICH/II1, TICHCI, COI[IaJIbHOI JOMOMOTH Ta iHIINX, epeI0aueHIX 3aKOHOM, COIIaTbHAX BHILIAT,
TPOIIOBOI TOTIOMOTH Ta MPUPIBHAHUX J0 HUX BHIUIAT (Hajaji — «couwiajdbHi BUIJIATHY), IO HAPAXOBYIOTHCS BiATIOBIAHO
YIOBHOBaKCHMMHU opraHamMu MiHicTepcTBa OCBiTH 1 Hayku, IleHciiHOro ¢oHIy, opraHaMu Mparli Ta COILIaTbHOTO
3aXHCTY HaceJIeHHs a00 IHIIMM YMOBHOBa)KEHHM JIEP)KaHHUM OPraHOM BiJIOBIIHO /IO YMHHOIO 3aKOHOJABCTBA YKpaiHH
(Hamani — «YnoBHoBazkeHi opranm»), KiieHT BigkpuBae okpemuii KapTKoBMI paxyHOK 31 cHELiaJIbHUM J0JATKOBUM
nmapamerpom «Corriansauiiy (Hagan — KaprkoBuii paxynok «CouiajabHuii»).

3.36.2. KaprkoBuit paxyHok «ComianbHuii» € pisHoBuaoMm KaprtkoBoro paxyHka. [locwinaHHs B JaHUX YMoOBax Ta
IMpaBunax na KaprkoBuit paxyHok un JloroBip KapTkoBoro paxyHka o3Ha4ae IOCWIaHHS B ToMy uucii i Ha KapTtkoBuii
paxyHok «CouiansHuii» Ta Jlorosip KaprkoBoro paxynka «ComiansHuii», sikimo B JJKO npsiMo He nependaveHo iHue.

3.36.3. Ha KaptkoBwuii paxyHok «ColianbHuUi» IOIHMPIOIOTHCS 3arajibHi YMOBH BiIKPHUTTS Ta 00ciayroByBaHHs KapTkoBux
paxyHkiB, BuzHaueHi JIKO. ¥V panomy nynkrti 3.36 (3 miamyHkTamMu) YMOB BH3HA4€HO OCOOJIMBI YMOBM BIAKPHUTTS Ta
oOciyroByBaHHs KapTkoBoro paxynka «CouiansHuid». Y BHIIAJIKy BUHUKHEHHS PO301’KHOCTEH MiX 3arajlbHUIMH YMOBaMH,
nepe10aYeHUMH IS BIIKPUTTS Ta 00CayroByBaHHsi KapTkoBoro paxyHka, Ta 0coOJMBUMHU yMoBaMH KapTkoBoro paxyHka
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«ComianeHuil», BH3HaYeHUMHU B MyHKTI 3.30 (3 migmyHKTamMu) YMOB, 3aCTOCYBAaHHIO IiUIATalOTh OCOOJMBI YMOBH
KaptkoBoro paxynka «CoriansHuil», BU3HaYeHi B MyHKTI 3.36 (3 mianyHKTamu) Y MOB.

3.36.4. Binkpurtst Ta obcimyroByBaHHs KapTkoBoro paxyHka «ColiaibHuil» 31iHCHIOETECS baHKOM BiINOBIAHO /10
«[lopsinky BUIIATH MEHCIH Ta rPOMIOBOI JOMOMOTH 3a 3Tr0JI0K0 NEHCIOHEPIB Ta OJepKyBayiB JONOMOTH Yepe3 IX MOTOYHI
paxyHKH y OaHkax», 3arBepmkeHoro IToctanoBoro KMY Nel596 um iHImIMX akTiB YMHHOTO 3aKOHOAABCTBAa YKpaiHU 3
LOTO MHUTaHHS, & TAaKOX BIAMOBITHO J0 YKJIaJeHUX baHKOM 3 YIOBHOBa)KEHMMH OpraHaMH JOTOBODIB, & TaKOX yMOB
JKO, y 1.u. Tapuois.

3.36.5. Ha KaprtkoBmii paxyHok «ComiadpbHHI» HE 3IIHCHIOETBCSA Ta HE IepemdadeHo 3apaxyBaHHS BIACHHUX KOINTIB
Kiienra abo Oynp-gKo01 iHIIOT 0cOOH, OKPIM SIK Biji YTOBHOBa)XEHHUX OpPTaHiB.

3.36.6. BinkpuTTs Ta po3paxyHKoOBO-KacoBe o0ciayroByBanHsi KaprkoBoro paxyHnka «CorianbHuii» 31iHCHIOETECS baHkom
0e30IIaTHO.

3.36.7. MinimanbHuit BHecok Ha KaprkoBuii paxyHok «ConianbHuii» Ta HesHmkyBanuii 3aiumok Ha KapTkoBoro paxyHky
«CotianbHHi» HE BCTAHOBIIOIOTHCSI.

3.36.8. bank 3apaxoBye komtu Ha KapTkoBuii paxyHok «ColianbHUI» He Mi3HINIe HACTYIMHOTO poOOYOro THS 3a JHEM
HAJIXOJDKCHHS KOIIITIB BiJl Y TOBHOBa)XCHUX OPTaHiB, SKIIO IHIIIE HE Mepeq0aueH0 YHHHUM 3aKOHOIaBCTBOM YKpaiHH.

3.36.9. bank HapaxoBye MPOIEHTH Ha 3aJIMIIOK KOmTiB Ha KapTkoBomy paxyHKy «ComialbHHI) 332 CTABKOIO, BU3HAUCHOIO
YMHHUMH Ha JaTy HapaxyBaHHA Tapugamu.

3.36.10. bank Mae mpaBo 3MiHIOBaTH PO3Mip NPOLIEHTHOT CTaBKH, 1[0 HApPAaXOBYETHCS Ha 3aJMIIOK KOWTiB Ha KapTkoBomy
paxyHKy «ColianbHHi» NUIIXOM YHECeHHs 3MiH 10 Tapudis.

3.36.11. INpouenTr Ha 3a1HIIOK KOomTiB Ha KapTkoBoMy paxyHKy «CoIliabHHIT» HApaXOBYIOTHCS IOMICSIHO B OCTaHHIN
pobounii neHs 3BiTHOrO Micsius. [t po3paxyHKy KiJIbKOCTI JIHIB y PO3paXxyHKOBOMY HEpiofii BUKOPHCTOBYEThCS (pakTHUHA
KiJIBKICTB HIB Y Micsni Ta poui. [IpolieHTH HapaXOBYIOTHCS Bij JHS, HACTYITHOTO 32 JIHEM 3apaxyBaHHS IPOILOBUX KOIITIB
Ha KaprkoBuii paxyHok «CouiambHuii», Ta 10 JHS (BKIIOYHO), KM mepenye ix crnucaHHio 3 KapTkoBoro paxyHka
«CouianbHui».

3.36.12. HapaxoBani nporeHTH 3apaxoByioThcsi Ha KaprkoBuil «CouiaibHUN» (KaIliTadi3yloThCsl) HE Mi3HIIIE MEepIIoro
BaHKIBCBKOTO JTHS MicCAIs, HACTYITHOTO 3a 3BITHHM, Ta/a00 B OCTaHHIN IeHb cTpoky nii JJoroeopy KapTkoBoro paxynka
(3okpema JloroBopy KaprkoBoro paxyHka «ColiaabHuUii»).

3.36.13. bank npumnuHSEe HapaxyBaHHS IPOICHTIB Ha 3aJHINOK KomTiB Ha KapTkoBomy paxyHKy «ComianbHUI» y IEHbB
OTPUMAaHHS BiJl YIOBHOBAXCHHX OPTaHiB, Jep)KaBHUX OPraHiB, HOTapiyciB abo CITagKOEMIlI MOBIIOMIICHHS IPO CMEPTh
Kiienra (y T.9. MUCHMOBOi BUMOTH TIPO MTOBEPHEHHS KOIITIB 200 iHIIOr0 JOKYMEHTA, IO MICTHTh 1H(POPMAIIi0 PO CMEPThH
KiienTa).

3.36.14. [Mipnucanusm 3asBu npo NpuiHTT npomno3uuii banky KiienT nopyvae baHky caMOCTIHHO CHHCYBaTH IUISIXOM
JIoroBipHOTO crucaHHs 3 Horo KaprkoBoro paxyHka «ColiajbpHUI» CyMy KOIUTIB, HEOOXIIHMX JJsi TOBEPHEHHS
YIIOBHOBa)XEHUM OpraHam, y T.4., ajie He Bukimo4Ho Ilenciiinomy donay ta/abo opranam MiHICOUMOMITHKY, BiAMNOBIIHO
JI0 TIMCBMOBHX BMMOT Ta y BHUINAJKax, lepei0adyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHH, 30KpeMa, ajie He BHKIIOYHO,
IToctanoBoro KMV Nel596.

3.36.15. Ha KaprkoBwuii paxyHok «CoiiaapbHU» 3apax0OBYIOTHCS:

- CYMH COIJiaJIbHUX BUIUIAT (CTHIICHIIT, TIEHCII, COWiaabHOI TOMIOMOTH Ta IHIIUX, Nepea0adueHIX 3aKOHOM, COIIaIbHUX
BHIUIAT YH TPOMIOBOi JOMOMOTH), IO HAPaXxOBYIOThCS YTIOBHOBXKCHHMH OpraHaMy, NUISXOM O€3TrOTiBKOBOTO
3apaxyBaHHS B CTPOK HE ITi3HIIIEe HACTYITHOTO pOOOYOro JHS 3 JaTH HAJAXO/HKCHHS IPOIIOBUX KOIITIB;

- IPOLICHTH HA 3aJIMIIOK KOWLITIB, 0 po3MinieHi Ha KapTkoBoMy paxyHKy «ColiaabHui».

3.36.16. KiieHT Mae mpaBo mTiJ CBOIO BiANOBIJANbHICTH HAJATH IPABO PO3NOPSUKEHHS KapTKoBHM paxyHKOM
«CormianpHui» YTOBHOBaXeHIH o0co0i 3a ymMOBHM HajaHHS A0 baHKy HOTapianbHO TIOCBiAYEHOI IOBIPEHOCTI Ha
posnopsimkenas KaptkoBuM paxyHkoMm «ColianbHHI» a0o 32 HassBHOCTI 3aCBigU€HOi YMOBHOBa)KEHWUM TMPAaIliBHUKOM
Bbanky momipeHocti, odopmienoi B banky B mpucyrHocti Kitienta Ta VYmoBHOBaxkeHOI ocobu. Taka mOBipeHICTH
0(hOPMITFOETHCSI 31 CTPOKOM i He OibIlIe OTHOTO POKY.

3.36.17. 3a [loroBopom KaprkoBoro paxynka «ComianbHuit» bank Gepe Ha cebe 000B’a30K, a KiieHT Hamae Homy Bci
HEOOXi/IHI /IS IHOTO TIOBHOBAa)KEHHS Ta JI03BOJIM, BUKOHYBATH BUMOTH Y TOBHOBA)KEHHUX OPIaHiB, y T.Y., ajie He BUKIIIOYHO:

- moo crnmcanHs kowmrTiB 3 KaprkoBoro paxynka «CouiansHuiiy KitieHta i1 X moBepHEHHS YTOBHOBa)KEHHM
OpraHaM y BHIIa/IKaxX Ta B IOPSAKY, Hepe10ayeHX YUHHUM 3aKOHOJaBCTBOM YKpainu, y T.4. [ToctanoBoro KMY Nel596;

- HaJaHHS 32 MUCHMOBHMHM 3allUTaMU Y MOBHOB)KCHUX OpPTaHiB iHpOpMAIlii MO0 3apaxyBaHHSI CyM COINAIbHUX
uriaT Ha KapTkoBuii paxyHok «ComiansHu» Ta PO HOro 3aKpUTTS;
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- TIHCbMOBO IIOBIIOMJISATH YTIOBHOBaXECHI OpPraHM IPO BHIAIKH, SKIIO OJCPKAHHA CYM COLIAJIBbHHMX BHIUIAT

3MIACHIOETRCS 32 HOBipeHIicTIO abo B pa3i He ofepykaHHS iX 3 KapTkoBoro paxyHka «ComnianbHUI OiIbIIe 0XHOTO POKY,
He mi3Hime 28 yucia Micsls, y SKOMY BUHHKIIH Taki 00CTaBUHH.
3.36.18. KiieHT 3000B’s13y€ThCsl MUCBMOBO IMOBiNOMHUTH baHk mpo 3MmiHy OaHKy (0OpaHHs iHIIOrO OaHKY), 4epe3 SKHUii
BUILIAYyIOThCS COLalbHI BUIUIATH, Ta HaaaTH baHKy HOpydYeHHsS MIOA0 IepepaxyBaHHs 3aJumIKy komrTiB i3 KapTkoBoro
paxynka «CouiansHuii» abo 3asBy HpoO NMOBEpHEHHs 3anuiuky 3 KaprtkoBoro paxyHka «ColiaqbHHA» Ta Ha 3aKPHUTTA
KaprkoBoro paxynka «CouianbHHi».

3.36.19. Cymu comiansHUX BHIUIAT, 3apaxoBaHi Ha KapTkoBmii paxyHok «ComianbHUID pa3oM i3 HApaXOBAaHUMH Ha HUX
MPOIICHTAMH, TIOYMHAIOYM 3 MICSAIL, HACTYIMHOTO 3a MicsmeM cmepti KimieHta, mianmsararore moBepHEHHIO baHkoM
YnoBHOBakeHOMY opraHy B ycTtaHoBieHi [locranoBoro KMY Nel596 crpokwm, sKmo iHme He IependadeHO YHHHIM
3aKOHOJABCTBOM Y KpaiHHU.

3.36.20. bank Mae mpaBo He 3apaxoByBaTh Ha KapTkoBwmii paxyHOK «ComiaabHHI» CYMHU COIiaJbHUX BUIUIAT y BUIAIKAX,
BU3HAYEHUX YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

3.36.21. Kuient nopy4ae baHky camoOCTiHHO cHMCyBaTH WUIIXOM JIOTOBipHOTO crucaHHs i3 KapTkoBoro paxyHka
«CouianpHuR»:

- CyMY KOIUTiB, HEOOXiJHUX U1l HIOBEPHEHH: Y OBHOBA)XEHHM OpraHaM BiIIMOBIAHO JI0 iXHIX MUCbMOBUX BUMOT Ta
3rinHo 3 [ToctanoBoro KMV 4u iHIIMMYU akTaM¥i YMHHOTO 3aKOHOJIABCTBA Y KpaiHU 3 [bOTO MTUTAHHS;

- cyMmu, TIOB'S3aHI 3 BUTpaTaMH IoJ0 oOciyroByBaHHS KapTkoBoro paxyHka «ComiansHuii» 3rigHo 3 Tapudamun
banky;

- CyMH IIOMMJIKOBO 3apaxOBaHMX KOIUTIiB 3 BuHM banky Ha KapTkoBnuii paxyHok «ComianbHUI».

3.36.22. 3a OaxamHsMm Kiienta bank Moke 3IiHCHIOBaTH JOCTaBKH CYM COLIATBHUAX BHIDIAT 32 MICIEM IPOXKHBaHHS
Kiienra. 3a3HayeHa IOCIIyra HagaeThCs JIMINEC 33 YMOB YKIAJCHHS JOJATKOBOTO IOTOBOPY M0 BiAMOBiAHOTO JlOoroBopy
KaprkoBoro paxyHka «CouiaibHUii», SKMM 3-TIOMDK 1HIIOT0, OyAyTh BU3HAYaTHCS NpaBHia Ta yMOBH JOCTaBKU MEHCIH Ta
I'POLIOBOI IOTIOMOTH 3a MiclieM npoxuBaHHs KiieHra.

3.36.23. Buau [TnaTi>kHEX KapToK, sIKi BUIIyCKaroThesi 10 KaprkoBoro paxyHka «ColiaibHuil», Bu3Hayaotecst Tapupamu
banky.

3.37. Po3paxynku 3a nonomororw Tesedonnoro 6ankinry

3.37.1. bank Hajae Mociyrd 3 Iepekaly KOLITIB Y HallloHaJbHIH BamioTi MK BiacHUMH Paxynkamu KiieHTa B Mexax
Banky 3a gonomororo TeneoHHOTO OAHKIHTY II1JI0000BO, ajie 3ajHIIac 3a COOOI0 MPaBO Ha 3MIHCHEHHS TEXHOJIOTIYHUX
Ta/ab0 1HIIKX TIepepB y HalaHHI MOCTyT Y pamkax TenedoHHOTo OaHKIHTY.

3.37.2. bauk Hagae nocnyru TenedonHoro OaHkiHry mpu 3BepHeHHI KiieHTa 3a HacCTymHHMMH HOMepamM Telle(OHiB:
0-800-50-30-05 Ta/abo (044) 207-70-32.

3.37.3. [Ipu Hapauui nocnyr B pamkax TenedonHoro 6ankinry bank npoBoauTh TenedoHHy ineHTudikamito Kiienra.
3.37.3.1. Tenedouna inentudikamis nependayae 0060B’ 130k Kimienta Hagatu banky HacTynHy iH(pOpMaIifo:
- MoBHE iM’s1 (TIpi3BHIIE, iM’s, IO OaThKOBI) KitieHTa;
- nata HapomkeHHs KiieHra;
- CnoBo-mapous Kitienra;
- Homep aktuBHOI [matixkHoi kapTku KitienTa, mo Bumyniena bankom.

3.37.4. TIpoxomkennst tenehonnoi imeHtudikarii BignoBigHo mo . 3.37.3 mux YMOB € JOCTaTHIM IiATBEPKECHHIM
inentudikanii Kiienra npu BukopuctanHi TenedonHoro GaHKiHTY Ta Hajae baHKy MOBHOBa>KeHHS 3IIHCHUTH ONEpalio,
3aMoBJeHy uepe3 TesneoHHMIT OaHKIHT, B TOMY YHCII Y BHIIaJIKaX, KOJIM Taka ornepamis Oyna 3amoBieHa He KiienTom, a
oco0o10, sikoto Oysa HaJjaHa KopeKTHa iHdopmaris.

3.37.5. [lns BukoHauHus JucraHuiitHoro posnopsipkerns Kiienty HeoOXiqHo:
e 3arenedonysatu 10 Konrakr-nuenrpy banky no renedonax, Bkazanux B 1. 3.37.2 nux YMoB;
®  JIOYEKATUCh aBTOMATHYHOTO 3’€IHAHHS 31 ciBpoOiTHIKOM KoHTakT-ieHTpy baHky;

e mHajgatu criBpoOiTHHKY KoHTakT-LeHTpy iH(poOpMaLito, HeoOXimHy mis TeneoHHOI ineHTHdiKamii
BignoBigHo 10 1. 3.37.3 nux YMoB;
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e HAJaTH BCi PeKBI3UTH, HEOOXiMHI /Ia BUKOHAHHS JMCTaHIIIHOTO po3mopsmkeHHs. [leperik pekBi3uTiB,
SIKI MOXKYTB OYTH 3aIliTaHi, ajie He 00MEKYIOUNCh, B 3AJICKHOCTI BiJl THITY OTIEpaIlii:

e HoMmep [InmarixHOI KapTH, 3 IKOT HEOOXITHO CIIICATH KOIITH;
e Homep [lnaTixHOT KapTH, Ha Ky HEOOXIHO 3apaxyBaTH KOILTH;

e CyMa IUIaTexy.

3.37.6. Indopmaris, mo HagaeTtscss KimieHTOM 1 3MiHCHEHHS Omepalliil, peecTpyeTscs crenianictoM KoHTakT-TIeHTpy
Banky y cucremi TemeoHHOTO GaHKIHTY Ta 30€pira€Thcs y eIeKTPOHHOMY BUTIISIL.

3.37.7. luctaHuiiiHe pO3MOPSHKCHHS BBAXA€EThCS TaKUM, 110 nepenane KimieHToM Ta mpuitHaTe BaHKOM 10 BUKOHAHHS,
sxmo Kiienr:

3.37.7.1.mpotimoB TenedoHHy ineHTHdiKamito, BiAIoBiAHO 10 1. 3.37.3. nux YMoB.
3.37.7.2.moBHICTIO Ta MpaBWIILHO HagaB bauky iHpopmarito BkazaHy B 1. 3.37.5. ux YMOB.
3.37.7.3.HagaB miATBEpIKCHHAS A1 BAKOHAHHS [IMCTAaHIIIHOTO PO3IIOPSIKEHHS.

3.37.8. Hananuns Homepa [InaTikKHUX KapTOK Ta JOJATKOBOI iH(OpMAIlii, B T.4. TaKOi, 110 MiATBepaKye oco0y KiienTa, €
MiZICTaBOKO I BUKOHAHHS BaHKOM pO3mopsiiKeHHs, 10 0yJI0 HagaHe 3a J0moMoror nocinyru TenedoHHuid OaHKiHT.

3.37.9. bank Bukonye Jluctaniiitae posmopsmkeHas KirieHTa Ha 31ificHeHHS Iepekasy Ipu YMOBI, IIO:
3.37.9.1. Ha PaxyHKy JOCTaTHbO KOLITIB JUIsl 371MCHEHHs Tepekasy i ciuiaté BianosigHoi kowmicii banky (sximo
Taka nepenbadeHa Tapudamu 3a 3mificHeHHS omeparii) Ta 3a yMoBH, 1o BiacyTHil Jlimit OBepapadty
(ma PaxyHKYy, 3 SIKOTO 3 {CHIOE€THCSI CTUCAHHS KOIIITIB).
3.37.9.2. bank mae Bci IOKYMEHTH Ta iH(pOpMallito, o HeoOXiHi A 3aiiICHEeHHS epeKasy.

3.37.10. bank 3anmmae 3a co00r0 MPaBO 3alMCyBaTH Bci TeneoHHi po3mMoBu Kitienta 3 BaHKOM 1 BUKOPHCTOBYBAaTH TaKi
3aliCU B SKOCTI PEYOBUX JIOKa3iB. Y BHUINAAKy BUHHKHEHHs OYyIb-SKHX PO30DKHOCTEH MIONO MPaBMILHOCTI TeneOHHOT
inentudikamii Kmienra, 3ailicHenoi y Mexax mociayru TenedoHHHMi OaHKIHT, 3amicaHa Ha €JIEKTPOMArHiTHOMY HOCI{
PO3MOBa BBKAETHCS BUPIMIAIBHUM JIOKA30M.

3.37.11. 3 npuumH 3abe3nedyeHHs Oe3neky, baHK BCTAHOBIIOE JIIMITH Ha 3IMCHEHHS omepauiid y Mexax IMOCIyru
Tenedonuuii 0aHkKiHT, WO € enuHuME Aist Beix KiienTiB baHky 1 He MOXXyTh OyTH 3MiHEHI B IHIUBIyalbHOMY IOPSAKY.
JIiMiTH BCTAQHOBIIOKOTHCS OKPEMHM PO3IOPSDKCHHSIM YIIOBHOBaXKeHOI ocoOu banky. 3 Merow 3abesnedeHHs bankom
HAJIC)KHOTO piBHA Oe3MeKd MpH 3IIHCHEHHI omepaliil y Mexax mociyru TenedonHuit 6aHkinr bank 3amumae 3a co0oro
MIPpaBO 3MIHIOBATH 3a3HAYCHI JIIMITH B OTHOCTOPOHHBOMY IMOPAAKY 0€3 OyIb-sIKOT0 J0AaTKOBOTO Honepemkenns KirieHTa.

3.37.12. bauk 30epirae 3a co0O0 MpaBO BIAMOBUTH y HagaHHI mociyrd TeneoHHMA OaHKIHT 3 MipKyBaHb Oe3meku abo
{HIIMX BaXJIMBHX NPUYMH, SKi YHEMOXIIMBIIOIOTh BUKOHAHHS TaKOTO PO3MOPSIKCHHS, TOOTO, 3 TEXHIYHHX NMPUYUH a00
SIKIIO 3MICT PO3HOPSHKEHHS CYNepeYnTh YNHHOMY 3aKOHOJABCTBY YKpaiHH Ta/ab0 BHYTPILIHIM MOJIOXKEHHAM baHKy.
PO3J1J 4. OCOBJIUBOCTI 3AKPUTTSA NIOTOYHUX I KAPTKOBUX PAXYHKIB

4.1. PaxyHOK MOXXe OyTH 3aKpUTHIL:

- 3a 3as1B010 KiieHTa;

- y 38”s13Ky 3 nojauero KimieHrom o banky 3asBu mono Heszronu 3i 3minamu 1o [Ipasui, Tapudis Ta unx YmoB. Y takomy
Bunajky KiieHT ogHOYacHO 3 Takolo 3asiBOI0 Mae Hajati baHky 3asBy npo 3akpuTTs PaxyHka Ta mpunuaenHs aii Kaprok 3
OJJHOYaCHUM ToBepHEeHHsIM ycix KapTox (sikmo e KapTkoBuid paxyHoK);

- Ha TiJICTaBi BiJMOBITHOTO PIillICHHS CYyIY;

- 3 IHINKX MiJICTaB, epe0aYeHnX YNHHUM 3aKOHOIaBCTBOM YKpainu, [IpaBunamu ta JIKO;

- y pa3i cmepri Kiienra;

- 3a ininiatuBoro banky mpu BigmoBsi banky Bin JIKO B mopsiaky, o6ymosnenomy Ilpasmiamu,
- y pa3i Bigknmukanas bankom my6igHoi poro3uttii y Burisiai [Ipaswt.

4.2. Croponu moromuiucs, mo baHk Mae mnpaBo 3akputu PaxyHOK 3a HampapJIeHHAM IIONEPEAHbO IHCHMOBOIO
noBigomiieHHs KitienToBi abo 3a3HadeHHs BianoBigHoi indopmanii y Bunucui 3a PaxyHkom:
- SIKIIO CYAOM BCTaHOBJICHO y4acTh JleprkareniB KapTok y mpoTH3akoHHMX AisiX (TOpPTiBJISI HApKOTHKaMH, 30pO€Ero,
¢inaHCcOBI MaxiHauii, maxpaicTBo TOLIO);
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- y BUNaJAKy HeBHKOHaHHS KiieHTOM cBoix 3000B’s3aHp 3a [loroBopom OaHkiBChbKOro PaxyHka Ta/abo 4MHHOTO
3aKOHOJABCTBA YKpaiHH;

- y BUmaaKy nopymeHnHs KirieHToMm cBoix 3000B’s13aHb 3a JloroBopoM OaHKiBCEKOTO PaxyHKa;

- sKmo Oymo 3’sicoBaHo, 1o i [loroBopy OaHKiBCKOTo PaxyHKa cymepednTh 3aKOHONABCTBY YKpaiHH abo Moxe
TIpu3BeCTH 10 (piHAHCOBMX 30MTKIB, MOTipIIeHHS iMiKy baHKy;

- AKIO PaXyHOK CHCTEMAaTHYHO BHKOPHCTOBYIOTBHCS UIA 3iHCHEHHS OIepalliif, MOB’sI3aHUX i3 IiIIPHEMHUIBKOIO
TiSUTBHICTIO, 00 1HITNM YHHOM MOPYITYETHCS YHHHE 3aKOHOABCTBO YKpaiHy;

- B iIHIIMX BHMaaKax, nepexdadernx KO ta/abo YnHHIM 3aKOHOJABCTBOM YKpaiHU.

4.3. Kiienr mae mpaBo 3akpuTH PaxyHOK NUISXOM 3BepHEHHA N0 YCTaHOBH bBaHKY 3 NMHCHMOBHM ITOBiIOMIICHHSM
(3asBOI0) TIpO 3aKpHTTSA PaxyHKa 3a yMOBH TMOBHOTO ToOTamieHHs 3aboproBaHocTi mepen bankom 3a PaxyHkoMm, y Tomy
YHCIIi, ale He BUKIIOYHO, KpenuTy Ta mpoIieHTiB 3a KopuctyBaHHA KpenuTtom (y pasi Horo HagaHH:).

4.4, Ha migcraBi mmchMoBOTO moBimomiieHHA (3asBu) Kitienta mpo 3akpurts KapTtkoBoro paxynka: bank 3ymunse
obciyroByBanHs KapTkoBoro paxyHka Ta 3IIHCHEHHS omepariii 3 BHKOPHCTaHHAM Bcix KapTok, BHITymIeHHX 10
KapTkoBoro paxyHka; He Mi3HIiIOIe HiXK depe3 AecsATh BaHKIBCRKHX JHIB i3 MOMEHTY HoAaHHsA KIli€HTOM MHCEMOBOTO
noBizioMJieHHs1 (3asBM) mpo 3akputTs KaprTkoBoro paxyHka, baHk 3piiicHIoe Bumauy 3ayuiky kowmriB 3 KapTkoBoro
paxynka KiieHta roTiBkoio abo 3ailicHIOE 0E3roTiBKOBE IepepaxyBaHHs 3aJMIIKy KOIUTIB, 3a aopy4yeHHsM Kirienra, Ha
BKa3aHUH HHUM paxyHOK; MpOTATOM JEB’SIHOCTa KaJeHAApHUX JHIB 3 MOMEHTY mojaHHs KIi€HTOM NHCBMOBOIO
MOBIZIOMJIEHHS (3as1BU) Ipo 3akputTsi KapTkoBoro paxyHka, baHk 3akpuBae KapTkoBuili paxyHOK Ta B pa3l HasBHOCTI
3a00proBaHocTi (y TOMY YMCIIi OTPUMAaHHS BiJl IUIATKHUX CUCTEM iH(popMallii npo 3adoproBanicTs KiieHTa 3a onepauismu
3 Kaprkamn), - Bumarae Bin Kiienrta moramieHHst 3a00proBaHoCTi BiIOBIAHO 10 3aKOHO/AaBCTBa YKpainu ta ymoB JIKO.

[MucemoBe moBiOMIICHHS (3as1Ba) Moke OyTH momaHa KirieHToM 3a cTaHmapTHOIO (OPMOIO, BCTAHOBICHOIO baHkoM, abo B
IOBUTBHIM (opMi 13 00OB’SI3KOBMM 3a3HAUCHHSAM HaiiMeHyBaHHA baHKy, cBOoro mpi3BuiIa, iM’s, 1o OaThKOBI Ta
peecTpauiifHoro Homepy OOJIiKOBOi KapTKY IUIATHHKA MOJATKiB, HOMepa KapTkoBOro paxyHka, IO 3aKpHUBA€THCS, NAaTH
CKJIaJaHHI 3asiBU , IPU [IboMy baHK Mae mpaBo 3akputH KapTkoBuii paxyHOK HpoTsrom 45 (copoka I’sTH) KaJeHIapHUX
nHi Bix qatu nogadi KirierToM 3asBu BigmoBigHo 10 1. 4.4 Po3miny 4 nux Ywmos. Ilicns otpumanHs 3a3Ha4eHO]1 328U bank
3IiHCHIOE 3aBeplIajbHi onepaii 3a PaxyHkoM (3 BUKOHAHHS TUIATIXKHUX BUMOT Ha MPUMYCOBE CIIMCAHHS KOUITIB, BUILIATH
KOILTIB TOTIBKOIO, NepepaxyBaHHs 3aJHMIIKY KOIITIB Ha MiJCTaBi IUIATIXHOTO JOpYYeHHs Ha iHmuMi paxyHok KiieHra,
3a3HAYCHUH Y 3a5B1 TOIIIO).

4.5. 'V pasi BifcyTHOCTI onepariiii 3a Paxyrkom Kitienta nporsirom 1 (0JiHOT0) poky mocriiyib (OKpiM orepaiiii 3i CriucaHHs
Bankom BuHAropoau (koMicii) 3a HaJlaHi IOCIYTH/3IHCHEHI OIepallii, IKIIO Taki MaJId MicIle) Ta 3a HassBHOCTI 3aJIMIIKY Ha
PaxyHky He3aJeKHO BiJf CyMH Takoro 3aiumKy baHk mae mpaBo iHimiroBaTu po3ipBanHs [loroBopy 6aHKiBChKOro PaxyHka
Ta 3aKpuTH PaxyHok, npo 1o noigomisie KitieHTa Oyab-sSKUM i3 TOCTYIHUM Jutsi baHKy 3ac000M: TOIITOO, €JIEKTPOHHOIO
momTo, SMS-noBigomieHHsaM Toro. Skmo KiieHT He HamacTh MHCHMOBHX 3allepedeHb IOA0 po3ipBaHHs JlOroBopy
OaHkiBcbkoro PaxyHka a0o y BMmajaky HeoTpuMaHHs Biamosini Bix KimieHra (y T.4. IMOBEpPHEHHs JIMCTa/HEMOXKIMBOCTI
JIOCTaBKH MOBITOMJICHHS 3 He3aJeKHHUX Bim banky mpuunu) mpotsrom 14 (YOTHPHAAITH) KaleHIAPHUX IHIB BiX daTu
BianpasieHHs baHkoM BiAmoBigHOTO MoBigoMileHHs, 3rojga Kiienta Ha posipBanHs JloroBopy OaHkiBcbkoro PaxyHka Ta
3akpuTTs PaxyHka BBa)Ka€ThCsl OTPUMAHOO 1 Ha 15-i KaneHapHuii 1eHb 3 AaTH HalpaBiieHHs baHKOM MOBIIOMIIEHHS MTPO
HaMip 3akpuTH PaxyHoK Ta BimMoBHuTHCS Bix 1boro JloroBopy 6ankiBcekoro Paxynka bank 3akpuBae PaxyHok, a Jlorosip
6aHKiBChbKOro PaxyHka BBakaeThCsi posipBanuM. Kiient mpotsirom 14 (4oTupHAALATH) KaJeHIAPHUX JHIB BiJ JaTé
BiJNpaBiIeHHs baHKOM BHIE3a3HAYEHOTO NOBIAOMICHHS Ma€ HajaTH baHKy TUiaTtikHe HOpydeHHS (THMCHMOBE
MOBIZIOMJICHHSI) 3 METOI0 IepeKa3dy 3alMIIKy Ha PaxyHky Ha iHmmMHA OaHKiBChKMH paxyHOK Kitienta. Y Bumanky
HEOTpUMaHH BaHKOM Takoro IIaTiXXHOTO JOpYydYeHHs (IMMCHbMOBOTO MOBiIOMIICHHS) Ha 15-i KaneHmapHUH JIeHb 3 JIaTh
BignpaBieHHs BaHKOM HOBITOMIIEHHS IPO Hamip 3aKpuTH PaxyHOK Ta BIIMOBUTHCH Bif mporo JloroBopy 0GaHKiBCBKOTO
Paxynka baHk BHKOHye mepeka3 3ajMIIKy KomrTiB 3 PaxyHky Ha paxyHOk 2903 «KomTu Kii€eHTIB 0aHKY 3a HEIiIOUHUMH
paxyHKaMm» Ta 3akpuBae PaxyHok, a JloroBip 6aHkiBcbkoro PaxyHka BBakaeTbes po3sipBanuM. Komru Ha paxyHky 2903
«Ko1Ty 3a HEIFOUMMHK paxyHKaMu» 30€piraroThesi 10 MOMEHTY 3BEPHEHHS BJIACHHKA [[UX KOWITIB. [IPOIEHTH Ha 3aJIUIIOK
KOIIITiB 3a IIUM paxyHKOM He HapaxoByIOTbcA. [1icns crummBy CTpOKiB, BU3HAUEHUX 3aKOHOJABCTBOM, baHk HaOyBae mpaBo
BJIACHOCTI Ha CyMy HE OTPHMAHHX BIACHHKOM PaxyHKy KOIITIB 3a HaOyBaJbHOIO IABHICTIO, SIKI BH3HAIOTHCS JTOXOJOM
banky.

Ipumimxa! um CTOpOHHM MiATBEpKYIOTH, IO 3MICT YMOB, HaBeleHMX y myHKTax 4.1-4.5 nmux YMOB, JOCTaTHBO
BU3HaYeHUW Ta 3po3yminud. [liqnmucanHsM Ta npuiHATTAM 3asgBM npo HpuiHATTS npomno3uuii banky CropoHu
BHUCJIOBJIOIOTH CBOIO IUJIKOBUTY 3rojly II0oj0 3adikcoBaHOTO MOpsAKY posipBaHHs JloroBopy OaHKiBChkoro PaxyHka B
MOPSIIKY, BU3HaUeHOMY B myHKTax 4.1-4.5 nux YMoB, Ta 0e3 yknagaHHs Oy[Ib-SKHX J0JAaTKOBUX JJOrOBOPiB 10 JloroBopy
6ankiBcbkoro Paxynka. Takox CTOpPOHM MiATBEP/DKYIOTh, IO 3a(ikCOBaHMH B IMX YMOBax IOPSIOK PO3ipBaHHS
JoroBopy OankiBchkoro PaxyHka 3a imimiatuBoio banky BcTaHoBieHuil 3a momoBieHicTio CTOpiH Ta HE MOXe
PO3TISAATHCS SIK OTHOCTOPOHHS 3MiHa yMOB JloroBopy OaHkiBchkoro Paxynka. KimieHT migTBeppKye, o KoMy 3po3yMimi
FOpUINYHI HACTIJKM 3aCTOCYBaHHS TaKOro IMOPSAJKY Ta Te, o bank He Hece mepen KilieHTOM BiAMOBimaIbHOCTI 3a
pe3yibTaTi posipBanHs JloroBopy 6aHKiBChKOTO PaxyHka.

16



LAl IBIIAB"!'éIHI.IIﬁ YmoBu pynkuionyBanusi [Torounux i KaprkoBux paxyHkis Ta
)_f \L ra SAOLADKEHD 3nilicHeHHs onmepaiiii 3a uumMu Paxynkamu

4.6. Ilpu 3axpurti PaxyHKa 3aiaumok KOIITIB HA HbOMY MO)Ke OyTH BHJaHHWIl rOTiBKOIO abo mepepaxoBaHuii bankom Ha
iHIIWH, BU3HaUYeHnH KitieHToM paxyHOK.

4.7. Tloepuenns HesHmxkyBanbHOTO 3ammmKy KiieHty 3 #ioro PaxyHka mpoBOANTECS MPOTATOM 45 KaJeHIApHUX THIB Bif
nmartu mofadi KiieHtom 3asBu  BiamoBigHO m0 1. 4.4 Po3miny 4 mux YMOB 3a yMOBH 3aBEpIICHHS PO3CIiTyBaHHS i BCIiX
3axXO0JIiB IIOJI0 BPETYITIOBAHHS CITIPHUX OTIePAIIiii.

4.8. Tlpwm 3axputrti Paxynka micist 6mokyBanHs Kaprok bank mpumiHse HapaxyBaHHS IPOIEHTIB HA 3QJIMINOK KOIITIB Ha
PaxyHKy (SKIIIO Take HaApaxyBaHHA MepeabaucHe Bianosiqaum JJoroBopoM GaHKIBCEKOTO PaxyHKa).

4.9. KitieHT 3000B’s13y€eThCs MOTACUTH 3a00proBaHicTh nepeq bankom 3a JJoroBopom GaHKiBChKOTO PaxyHKka, y TOMY YnCIi
3a00pProBaHICTh, IKa BUHUKJIA MicJIs ToJaHHs KilieHTOM MMChMOBOTO ITOBIIOMIICHHS (3as1B1) PO 3aKpHUTTs PaxyHKa.

PO3J1JI 5. MPABUJIA KOPUCTYBAHHS IIVIATI)DKHUMU KAPTKAMUAX
5.1. 3arajbHi MOJIOKEeHHS

5.1.1. [ani [IpaBuna xopucryBanHs [InariKHUMH KapTKaMH BH3HAYalOTh MOPSJOK BUKOPHCTaHHS [InaTiHUX KapToK,
emitoBanux bankom, [lepxarensiMu Ta po3poOieHi 3 MeTor 3a0e3nedeHHs Oe3MeKH PO3paxyHKIB, HEIOMYIICHHS
IIaxpaiChbKUX OIepallii, sKi MOKYTh OyTH 3[iHiCHEH] 3 BUKOPUCTaHHAM [ImaTi>KHIX KapTOK.

5.1.2. lepxartenp MOBHHEH O0OOB’S3KOBO HOTpHMYyBaTHcs naHux [IpaBun kopucryBaHHA [lmaTKHEUMH KapTKamu 3
METOI0 Oe3MevHOro BUKOpUCTaHHA I1maTixHo1 KapTKu.

5.2, Bunaua, 36epiranns Ta crpok aii [lnaTtizknoi kapTku

5.2.1. [epxarenp otpumye IlnmaTixkHy KapTKy B BaHKy micis mpen’sBIeHHS TOKYMEHTA, SKHHA IMOCBIIIye HOTO 0co0y.
ITpu orpumanHi [lnatixaoi KapTku [lepxaTtenb MOBHHEH MOCTABUTH CBIM MiAMC HA i 3BOPOTHHOMY OOLI KYJIBKOBOIO
PYYKOIO Ha CMY3i JJIS MIANKCY B IPUCYTHOCTI BiJNBIajbHOTO NpaniBHUKa baHKy.

3a BiacyrHocti mignucy Jepxarens Ha [lnaTikHiil KapTii iCHye MOXJIMBICTh BUKOpHCTaHHs [1naTi>KHOT KapTKH 3 METOIO
3[iICHEHHS IIaxpaiiCbKUX Omepartii.

BincytHicTh ab0 HeBiamoBigHicTh mifnucy [epxartens wa ILmaTixHIA KapTili € 3aKOHHOIO IMiJCTABOIO IS BIAMOBH Y
npuitHaTTi [I1aTi>kHOT KapTKK 10 00CITYyrOBYBaHHS, a TAKOXK 11 BUITyYESHHSI.

5.2.2. o IInati>kHOI KapTKU MONAETHCS CIELiaTbHAN KOHBEpT, MmO MicTUTh iH(popMmamiro mpo ITIH. Korseprt 3 IIH
BUITYCKA€ETHCS B OJHOMY NPUMIPHUKY Ta mepenaeTbesi JepKaTero B HeYIKOIKEHOMY CTaHi.

Jns koxxroi [TnarixkHoi kaptku [1IH e yrikanpanMm. Beenenns [1IH npu 3xilicHeHHI omeparii 3 BUKopuTcanHAM [LmaTixHOT
KapTKH € piBHOWiHHUM mianucy Hepxkarems. [Ipasunpanii Habip [1IHy 3abe3nedye MOXIHBICTH 3IIHCHEHHS oIepamii 3
[Tnatixao01 KapTkoro. Jlepxatens He moBuHeH TpuMmatd [1IH pasom i3 IlmatixkHOIO KapTKOO. 3a00pOHAETHCS HA3UBATH
Oynp-komy IIIH, y ToMy umcnmi poandaM, 3HAHOMEM, TpalliBHHKaMm OaHKy, KacupaM Ta oco0aM, siKi HaMararThCs
JIOTIOMOI'TH BaM TiJi 4ac BUKOopucTaHHs [lnarixkuol kapTku. 3aboponserses 3anucyBaru [1IH na [Inarixuiit kapTui abo B
OyIlb-SIKOMY 1HIIIOMY MICIi, sIke MOXe OyTH IoCTynHe iHmuM ocodam, uu 36epiratu I1IH pa3om i3 [lnaTikHOIO KapTKOIO.

5.2.3. [lepxarenb 3000B’s13aHUI JJOKJIACTH BCIX 3yCHJIb JUIS 3al00iraHHs MOIIKO/KEeHHIO [liaTikHOI KapTKH, BTpari,
BuKpazaeHH:o [Tnati>kHoi kapTku Ta/a60 [1IH-y abo X BUKOpHUCTaHHS 1HILO 0CO00IO0.

3BepHITH yBary Ha yMOBH 30epiraHHsf Ta BukKopuctaHHsS IlmaTtikHoi kapTkm. He migmaBaiite IlmaTikHy KapTKy
MEXaHIYHUM, TEeMIEepPaTypHUM Ta €JIEKTPOMArHITHUM [isiM, a TaKOXX YHHKaiTe MOTparuisHHS Ha Hei Bojoru. IlinaTikHy
KapTKy HE MOXXHa 30epiraTté pa3oM i3 MoOUIBHMM Tene(doHOM, MOOyTOBOIO Ta O(ICHOI TEXHIKOI0, a TaKOX MOOIH3Y
METaJIEeBUX MPEIMETIB Ta IHIIMX MarHiTHUX HOCIiB/TIPUCTPOIB.

5.24. Crpoxk nii IlnaTixkHOI KapTKU BKa3aHW Ha i1 TUIBOBIH cropoHni. [natixHa kapTka € NiHCHOIO A0 24 roauHU
OCTaHHBOT'O KaJICHJAPHOTO JTHS MICSIIIs Ta POKY, SIKi yKa3aHi Ha Hiil. Y pasi 3akiHYeHHs CTPOKY Aii ab0 y BUIIaJKax BTPaTH,
TIOIIKO/DKEHHs uu Kpaaikku [lmatixuaol kapTku Jlepkarenb Moxxe 3BepHyTHCs 0 baHKy i3 3asBOI0 Ipo i1 IOHOBIICHHS
(nepeBumyck). Ilomepennto IlmatixkHy kapTtky Jlepkarenb 3000B’s3aHuWii TOBepHYTH B baHk. 3a0OpOHSETHCA
BHKOpUCTOBYBaTH IIMaTiXHY KapTKy, CTPOK il SIKOi 3aKiHIHMBCH.

5.2.5. VY Bumaaky, sikumo 10 KaprtkoBoro paxyHka 3a 3asBoro Kiienta Oynm BumymieHi IlinatikHi kapTku Ha im’s
YTHOBHOBaXXEHHX 0OCi0, BIIIOBIIIBHICTD 32 IX MOBEpHEHH 10 baHKy micis 3akiHUeHHs cTpoKy ixHBO1 aii Hece KiieHT.

5.3. Buxopucranus IlnaTtixkHoi kapTku

5.3.1. IInatikHy KapTKy Ma€ IPaBO BHKOPHCTOBYBATH JHIIC Jlep)KaTesb, M€ iM’sl, MPI3BHUILNE Ta IMiAMKUC MICTATHCS Ha
Hiit. Sxmio [Tnatixkna Kaprka He nepcoHidikoBaHa, HEI0 MOXe KOPUCTyBaTHCs Juiie JlepkaTenb, MiINHUC SKOTO MICTUTHCS
Ha 3BopoTi [TnarixHoi KapTku.
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5.3.2. [InaTiXHOIO KapTKOIO MOXKHa pO3paxOBYBATHCS 332 TOBAapHU Ta IOCIYTH B TEpMIHAIBHIN Ta TOProBeIbHO-CEPBICHIH
Mepexi, Je po3MilleHi JoroTunH riaTixuoi cucremu VISA International, a takoxx oTpumyBaTH TOTIBKOBI KOILITH B
Gankomarax Ta YcraHoBax baHky Ta iHIIMX GaHKiB, Ki 0OCIYyrOBYIOTh KapTKH TUIaTixHOI crctemu VISA International.

5.3.3. Yexku o6aukomamie ma Keumanuyii NAAGMINCHUX MAapMminanie, Oompumani npu npoeedeni onepauyii 3
suxopucmannuam Ilnamixycnoi kapmku, Heo0XiOno 30epizamu 00 MOMEHMY OMPUMAHHA GURUCKU NPO PYX KOWIMIe 3d
Kapmrxoeum paxyukom. /lani 0oKymeHmu moxicyms 6ymu 6UKOPUCHMAHI 0N GUPIUIEHHA CRIPHUX RUMAHD.

5.4, 3niiicHeHHd onepaliii yepe3 6aHKOMAT

5.4.1. PexomenmyeMmo 37ilicHIOBAaTH oreparlii 3 BUKOpUCTaHHAM [I1aTiHOI KapTKu depe3 OaHKOMATH, SIKi BCTAaHOBJICHI B
Oe3neyHux Micusix (HalpuKiIaj, B yCTaHOBaX, 0aHKaX, BEIMKHX TOPrOBEIbHUX KOMIUIEKCAX, TOTEINSAX, aEPOIOPTax TOLIO).

5.4.2. He BukopucroByiiTe NpucTpoi, siKi moTpedytoTh yBenenns [1IHy mis nocrymy B mpuMilieHHS, € PO3TAllIOBaHO
GaHKOMar.

5.4.3. Tlepen BUKOpUCTaHHSM OaHKOMATa OTJISIHBTE HOTO II0JI0 HASBHOCTI JOAATKOBUX MPUCTPOIB,, SIKI HE BiIMOBIIAIOThH
Horo KoHCTpyKuii Ta po3ramoBani B Micii Haoopy [1IHy, ta B micui (0TBip), npu3HayeHOMY AJisl npuiiMaHHs [lnatixanx
KapToK (HampuKiajJ, HasBHICTh HEPIBHO BCTaHOBIeHOI kiaBiarypu Juisi HabGopy IIIHy rtomio). ¥V pa3si BusiBieHHs
3a3HAYCHOTO Y HASBHOCTI 1HINX CYMHIBIB HE BUKOPHUCTOBYHTE TaKHii OaHKOMAT.

54.4. Sxmo xmaBiatypa abo wmicme mis npuitmMaHHsA [lmatikHOi KapTku OaHKOMaTa OONaJHAHI JOJATKOBUMH
MPUCTPOSIMH, IO HE BiAMOBINAIOTH HOTO KOHCTPYKIii, HE BUKOPHCTOBYHTE TaKuii OaHKOMAT JJIs 3IIMCHEHHS Omepartii i
MIOB1TOMTE TIPO IIe OaHK 32 HOMEPOM TeleoHy, KU 3a3HaUYCHO Ha OAHKOMATI.

5.45. He 3actocoByiite QismuHy cminy, abm BcTaBUTH IlmaTikKHY KapTKy B OTBIp, NMpH3HAYCHHUN [UIA TIPUHMAaHHSI
[Tnarixaux KapTok. Skimo IlnaTikHa KapTka JEerko He BCTABIISETHCS, HE BUKOPUCTOBYITE TaKkuid GaHKOMAT.

5.4.6. Haowupaiite I1IH Takum ynHOM, 11106 0c00H, SKi IEpeOYBAIOTh MOPYY, HE 3MOIIIH Horo mobauutu. [1ig yac Habopy
[MIHy npukpuBaiiTe KinaBiaTypy pyKOIO 4M iHIIMMHU npenmeramu. Bu maere nmume Tpu crnipodu BenenHs [1IHy. Ilicns
TpeThoi HeBipHOi cripobu BBeaeHHs [1IHy [TnartixHa kapTka Oyzne 3a0j10K0oBaHa Ta BUITydyeHa OAHKOMATOM.

5.4.7. Jlns oTpuMaHHS TOTIBKM y pO3Mipi, IO INepeBHIIye BCTaHOBJIEeHWII bankom mimit mo [InaTikHii kaprui,
Jepxatento HeEOOXiAHO 3HATH JiMIT, 3arenedoHyBaBmM 10 [apsdoi uyiHiT banky. 3a OaxaHHSIM 3MIHHUTH JIMIT He
OJTHOPa30BO, a Ha BU3HAYEHHH CTPOK ab0 Ha MOCTiiHIA OcHOBI Jlep>karenb MOBHMHEH 3allOBHUTH BIANOBIJAHY 3asBy B
Ycranosi bauky.

5.4.8. Skmo O6aHKOMAT TpaIfoe HEKOPEKTHO (HANPHKIAL, AOBIHH dYac rmepedyBae B PeXHMi OUYiKYBaHHS, CaMOBLIBHO
Mepe3aBaHTaKY€EThCS TOIIO), BIIMOBTECS BiJ MOCIYT TaKOro OaHKOMATa, BIMIiHITH MMOTOYHY OMNEpallifo, HATUCHYBIIHA Ha
knaBiatypi kHonky “Bigmina” ("Otmena” un "CANCEL”) i nodekaiitecs moBepHeHHs [LmaTi>kHOT KapTKH.

5.4.9. Ilicns orpuMaHHS TOTIBKH B OaHKOMaTi He0oOXimHO ii mepepaxyBaTH Ta MEPEeKOHATHUCH y ToMmy, IIo I[lmarikHa
KapTKa Oyiia moBepHEHa GaHKOMATOM, JOYEKaTHCS BHaadi yeka (y pasi HOro 3amury) i TINBKH MICHS [BOTO BiXOMUTH Bij
OaHKOMaTa.

55. Be3roTiBkoBi po3paxyHKu 3a TOBapH Ta NOCIAYrH

55.1.  Jlns po3paxyHKy 3a TOBapd Ta IIOCIYI'M B TOPrOBeJIbHO-CEpBicHIH Mepexi I[lmarixkHa KapTka HaJaeThCs
npatiBauky ToproBus. BinnoBigHo 10 npaBuil 3A41HCHEHHS! PO3PaxyHKIB 32 TOBapU 3 BUKOPUCTaHHAM [1naTiKHOT KapTKH,
Toprosenb MO>ke BUMaraTH HaJaHHS MacrmopTa ado iHIIOro JOKYMEHTA, 10 MOCBiaaye ocoly Jlepkarterns.

5.5.2.  Pospaxosyrounch [lnarixHolo kapTkoro, Jlepkarens NMOBHHEH CIIJIKyBaTH, mo0 yci omepauii 3 [lnaTikHOrO
KapTKOIO 3/IifICHIOBaINCS B HOTO IIPUCYTHOCTI.

5.5.3.  VYmeBHHBLIMCH Y IIOBHOBa)KEHHSX NOKymIs sk Jlepskarens Ilnarixuaoi kapTku Ta ailicHocti ITnatixkHOT KapTky,
npariBHUK ToproBIs MpoBoaUTE omeparifo. [ nboro BiH po3mimnye [Inatixay KapTKy A0 IJIATIXHOTO TepMiHAIY, Mics
yoro Jlepxarens [InarixHoi KapTKK MOBUHEH HAaOpaTy Ha KiaBiatypi Tepminany cBiif [1IH (y nesxux BUmaakax BBEICHHS
[1IH-y He Bumaraetbcsi). [lepkarenb MOBHHEH YBaXXHO IEPEBIPUTH MPABWIBHICTD JAHUX, AKI JPYKYIOTHCSA Ha KBHTAHII{
TepmiHana (maHi IlmaTikHOi KapTKH, TOPrOBENBbHOI TOYKM, CyMa Ta Jara omepamnii) Ta migmucatu Horo. Ilimmumc Ha
KBUTAHII] IOBUHEH CITIBIAATH 3 mianucoM Ha [lnaTixHil kapTii. 3a00pOHSETHCS MiANMUCYBATH YUCTI OJIAHKM KBUTAHIIII.
ToproBenp Mae mpaBo BiIMOBHTH Jlep)kaTento B MPOBEACHHI omeparii 3 BUKOPUCTAHHIM [ImaTi>kKHOI KapTKH B TOPSIKY,
BCTaHOBJICHOMY IIPaBHJIAMH MIDKHAPOIHHUX IUIATDKHUX CHCTEM, 30KpeMa, 3aKkiHueHHs cTpoky aii Kaprtku, BiacyTHOCTI
HEOOXITHUX O3HAK i1 TNIATIKHOCTI, TEPEBUIIEHHS TPAHNTHOI KiITBKOCTI TpaH3aKIi{ TOIIO.

5.5.4. Sxmo npaniBHuk ToproBis HE BICBHEHWH B 1JICHTHYHOCTI MIJIKCY, BIH Ma€ MPaBO BiIMOBUTH B 3MiMCHCHHI
PO3paxyHKiB 13 BUKOpUCTaHHSM [lnaTixKHOI KapTKu Ta 3alpoNOHYBaTH iHIIMK 3acid OmiaTh, HalpHKIal, FOTIBKOK. Y
TakoMy Bunanky ToproBelb 3000B's3aHMH CKacyBaTH OIlepalliio, 3IiHiCHEHy 3 BUKOpPHCTaHHSIM [lnmarixHOi KapTkH, Ta
BU/IATH KBUTAHIIIIO, SIKa MiATBEPPKYE CKaCyBaHHs oneparii.
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5.5.5.  Ilicns roro, sik npauiBHUK TOProBIs HAJIS)KHUM YHHOM 0()OPMHB KBUTAHIIIO IIATIKHOTO TEPMiHAITy, IEPEBIPHB
IIAIIC 1 IPOBIB OIEpallilo PO3paxyHKy 3a TOBap/IOCIyry 3 BUKOpUcaTHHAM [1naTi>kHOT KapTKu, BiH 3000B's13aHUIl BUIATH
Jepxateiro IpuMipHHUK Takol KBUTAHIIIi, PO3APYKOBAHHH i3 TEPMiHATY, a TAKOXK Y€K, PO3APYKOBAaHHUI 13 KACOBOTO amapara
ToproBus (3a HasIBHOCTI KacoBOTO amapara), abo iHIMHA JOKYMEHT TOproBIf, SIKMH 3acBiq4ye KiJbKiCTh, IIIHY Ta BUJ
npundanux JlepkaTenem TOBapiB/OTPUMAHUX MOCTYT.

55.6.  Sxmo omnmaueni IlmatixkHOIO KapTKOIO ToBap abo mociyra IMOBEpHEHI M HE OTpHMaHi, Jlep)KaTenb MOBHHEH
onepkatu Bix Toprosit 3BopoTHHI paxyHOK (credit voucher), mo mictuth HoMep [ImaTiXHOT KapTKH, CyMy TTOBEpHEHHS
Ta MOmUCH TparniBHUKa Toprosms Ta [epxkatens. Y TakoMy BHIIQAKY ITIOBEpHEHHS BapTOCTI TOBapy aboO IOCIYTH
ToproBiieM 3miCHIOEThCS OE3roTIBKOBUM a00 TroTiBKOBUM — 3a BuOopom Toproeus. Komrtu, 1o mnoBepTaroThes
JepxaTenro 0e3roTiBKOBUM HUIIXOM Ha [lnaTikHy KapTKy, 3apaxoByroThest Ha KapTkoBuil paxyHok [lepikaTens npoTsarom
45-ti1 mHIB micis oopMIIeHHS 3BOPOTHOTO paxyHka (credit voucher).

5.5.7.  Slkmo 3a 3BopoTHUM paxyHkoM (credit voucher) komTu He oTpuMaHi npotsroM 45 nHiB, [lepxkarenb MOBHHEH
MOB1IOMUTH TIPO 1ie baHk A5 BperymoBaHHs mUTaHHs 3 TOProBIeM.

5.5.8.  Ilpu Bukopuctanti [I1aTi>KHOI KapTKU IS CIJIATH TOBapiB/MOCIYT ¥ Mepexi [HTepHeT omeparlii MpOBOISTHCS 3
PYYHUM BBEeICHHSAM NaHux [Inmarixnoi kapTku. s 3miiCHEHHS OIUIaTH HEOOXITHO BBECTH HA |HTEpHET-caillTi MarasuHy:
HoMmep [lmatixHOi KapTku, cTpok ii aii Ta Kog CVV2, mo ckiagaeTbes 3 TphoX MUQpP, HAAPYKOBAHUX HAa CMY31 IS MiAMUCY
Jepxatenst IInatixkHoi KapTKM MOpsiA i3 MOBHUM a00 CKOpPOYEHMM HOMepoM IImaTikHOi KapTKW, SKHMI MICTHTHCS Ha
3BOpOTHOMY Oomi [ImaTi>kHOi KapTKH.

5.5.9. V Bumanky BusBlneHHA (aKTy CIHCaHHA KOIMTIB i3 KapTkoBOro paxyHka 3a omeparisiMe, sSKi HE TMPOBOIFIIHCA,
HeoOXimHO 3BepHyTHCA 10 baHky s OnokyBanHs [lnaTixHOi KapTku. Y pasi crmcaHHA KomTiB 3 KapTKoBOro paxyHka B
pe3yabTati mpoBeaeHHs onepaiiii B IntepHeti 3 yBeaenusm Koxy CVV2, Bank 3anuriae 3a co00K0 MpaBo HE MpUAMaTH
xoaHux 3asB Big Kiienra. Y pasi Hesronu KiieHTa 3 TaKMMHU CIMCaHHSIMHU, ONPOTECTYBaHHS MOXKE 3I1HCHIOBATHCS TLIBKA
y BiANOBiZHOCTI 10 mpaBii MikHapoHo1 ruiatixHOI cuctemu Visa International.

5.6. Bunanku suiaydenns Ilnatixkaol kapTkn

5.6.1. IlnatixkHa KapTka MOXke OyTH BuilydeHa B Jleprkareinsi YHOBHOBa)XEHMM IIpaliBHUKOM YCTaHOBH, Jie Jlepkatenb
Ma€ HaMip OTpPHUMAaTH TOTIBKY M PO3paxyBaThCs 3 BUKOpHCTaHHSIM llmarixnoi KapTku. [lepkaTento NMOBHHHI IOSICHUTH
NPUYMHY BHTydeHHs [1naTixHoi KapTKu.

5.6.2. bankomart Moxxe BITydnTH [INMaTi>kHy KapTKy 4depe3 ii HeClpaBHICTh, 3aKIHYEHHS CTPOKY Iil, Y pa3i MepeBUIIeHHS
JIOITyCTAMOTO JIIMITY KUTBKOCTI cripo0 HerpaBmiibHOTO BBeaeHH: [1IH-y, 3a posnopsmkenasm banky ado 3 iHIIUX MPHYHH.

5.6.3. VY Bcix Bumagkax BmwrydeHHs [lnmaTixxkHOT KapTKu [epikaTento cinil MOBIJOMUTH Npo 1ei Gakt baHk 11 HeraiftHOTO
omokyBaHHs [LnaTixkHOT KapTku. Y BUMAIKy BUTydeHHs [lnaTikHOT KapTku OaHKOMaTOM JlepykaTelb MOXKe 3BEpHYTHCS 10
banky uM OaHKy, IKOMY HaJIe)KUTh OaHkoMaT . PimieHHst mpo moepHeHHs [lnaTixHOi kapTku [Jepkartento npuitMaeTbes
0aHKOM, SIKOMY HAJIS)KUTh OaHKOMAT, Ha BIACHUH po3cy. SIKiIo OaHK, IKOMY HaJIe)KUTh OAHKOMAT, IIPUIME pIlIEHHS PO
MOJKJIMBICTh TIOBepHEHHs ILmaTikuol KapTku, JlepkaTeiab MOBHHEH 3BEPHYTHUCS 10 BaHKy 3 MHUCHMOBOIO 3asSBOKO PO
po3biokyBanns IlmaTixHoi KapTku. Y TakoMy Bumaaky Jlepkareiab Hece OCOOMCTY ¥ TOBHY BIAMOBIZaIbHICTH 3a
MOTAJTbIIIe BUKOPUCTAaHHS [1maTikHOT KapTKH, sika Oyiia 3aTpuMana (3a0JI0KOBaHa).

5.6.4. Bbankomam aemomamuuno eunyuae Ilnamixcuy xapmky nicia mpemvoi cnpoou HenpasunbHo20 68¢0eHH:A
IITHYy. I'powi ma Ilnamixcny kapmky, axi /lepacamens ne ecmuzac 3aopamu 6 6anKomami 6npoooeic 35 cexyno nicisa
noseu 6i0n0GiOH020 NOBIOOMIIEHHA HA eKPAHI DAHKOMAMY, MAKOX}C AGMOMAMUYHO SUTIYUAIOMbCA | 0JIOKYIOMbCA 00
3’sacyeannsn oocmagun.

5.17. Bunanku BrpaTtn ado kpanikku IlnatixkHoi kapTku

5.7.1. VY pasi Brpatn abo kpanixkku Kaprku abo sikmo I1IH cra Bimomuit iHmmm ocobam, [lepikaTtento HEoOXimHO
HEeTaiHO MOBiTOMUTH Tpo 1ie bank mist 6mokyBaHHs [LmaTixkHOT KapTKu. 3a yMOBH YCHOTO 3BepHEHHS JlepkaTens 3 1boro
MIPUBOAY HEOOXiAHO Ha3BaTH imeHTH(]iKamiiHy iHQOpMaIio, Ky 3amurae omeparop. UYmm ckopime J[epxarens
moiadopmye mpo BTpary abo kpaaixkky IlmaTikHOI KapTKH, THM MEHIIA HMOBIPHICTH TOTO, IO XTO-HEOyab Oe3 Bimoma
Jepxarenst cipobye ckopucratucs [Tnarixkao6 kaptkoro. biokyBanus I[Tnati>kHO1 KapTku He mo30aBiste Jlepkartens Bif
PHU3HKIB 32 OTepawisMu, IPOBEACHUMH 3 BUKOPHCTaHHAM BTpadeHoi/BukpaaeHoi [Inarixuoi kaptku ado [1IHy no momenty
O6mokyBaHHS [lmarixHOI KapTku, OO0OB’S3Ky oIulaTH (BigmIKoAyBaHHsA) baHky 3aboproBaHocTi 3a oOmeparisiMH,
NIPOBEJICHUMH 3 BUKOPHCTAHHIM BTpadeHoi/BuKpasaeHoi [1narixuoi kapTku ado [MIHy no momenty 6nokyBanus [lnarixHoi
kaptku. [nst 6nokyBanus [lnarikuoi kapTkn HeoOXinHO moBizomuTH HoMep IlnaTi>kHOT KapTku abo Homep KapTkoBoro
paxyHKa, 110 sKkoro Oyna sunynieHa [lnatixna kapTka Ta iHITY i1eHTH]IKaLiiHY iH(pOpMaIllio, SIKy 3alUTae ONeparop.

5.7.2. Tlicns ycHOro 3BepHEHHs1 HEOOXiHO HajaTH B baHK mUCHEMOBY 3asBy Aisl MiATBEpDKEHHS (akTy BTpaTH abo
BukpazneHHs [1naTi>kHoi kapTku Ta oTpuMaHHs HOBOT [1naTi>KHOT KapTKH.

5.7.3. bank 3anumiae 3a co000 MpaBo MepeaaTH OTpUMaHy iH(GOPMAIi0 B PO3MOPSIKEHHS PAaBOOXOPOHHUX OPraHiB
JUTSL BXKUTTS HEOOX1THUX 3aXOIiB.
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)_f \L ra SAOLADKEHD 3nilicHeHHs onmepaiiii 3a uumMu Paxynkamu

5.7.4. VY pasi BussieHus [lmarixxuHoi KapTku, sika paHime Oyna 3asBieHa SK BTpaueHa abo BUKpazaeHa, [lepkaTeib
3000B’s13aHUH HErailHO croBicTHTH mpo ue bank i moBepHytH IlnarixkHy KapTKy. 3a00pOHSETHCS BHKOPHUCTOBYBATH
HeilcHY, (aTbIInBY, MiAPOOIeHY YH MomKoKeHy [InaTixay KapTKy.

5.8. 3ano6iranHs maxpaiicbKuM onepauisim

5.8.1. 3aboponserpca nepenaBatu [lmaTixkHy KapTKy Oymb-sKuM TpeTiM ocobam. Bymb-ike Bukopumcranus [lmatikHOi
KapTKH iHII0I0, OKpiM [epxkarens au KiieHTa, 0c00010 € HE3aKOHHUM.

5.8.2. He posromomyiite Ta He MOBIAOMIIINTE CBOI MEPCOHANBHI AaHi abo iHpopmarito npo IlnatixkHy KapTKy (HOMEp
kaptku, I1TH, Kox CVV2) Ha BUMOTYy OyIbh-SIKMX CTOPOHHIX 0Ci0, Y TOMY YHCII 1 TpaIliBHUKIB OaHKY. Y pa3i BHHUKHEHHS
Takoi curyarii 3atenedonyiite 1o banky i moBinomre mpo neit ¢axr. Posronomenns (nosimomienus) I[1IH-y ta Kony
CVV?2 tperiit 0cobi po3risaaeTses sk rpyde mopymeHHs nux [IpaBun kopuctyBaHHA [InmaTiXKHMMHM KapTKaMH 1 MOXe
MIPU3BECTH JI0 po3ipBaHHs JJoroBopy KapTKOBOTO paxyHKa 3a iHiliaTiuBoro baHky.

5.8.3.  epxarens He moBuHEH BUKopucToByBaTH [IIH B TOProBeNbHO-CEPBICHUX MEpEkKaX, sKi BUKJIUKAIOTH Mi03py. Y
pasi, skmo I1IH BTpaueHO, HE PEKOMCHIYEThCS BUKOPHCTOBYBATH O1JIBIIE JBOX CIpOO IS HOro BBOAY Ta HEOOXiTHO
oapa3y 3BepHyTHUCS A0 baHKy.

5.8.4. Tenedon banky 3a3HaueHo Ha 3BopoTHOMY Oomi [lmarixkHoi KapTku. Takox MOTPIOHO 3aBXKAW MAaTH MPH COO1
KOHTaKTHI HOMepH TenedoHiB baHky.

5.8.5. I3 meroro 3amobiraHHs HE3aKOHHHM OIEpamisM i3 BHKOPUCTaHHAM [lmaTixKHOI KapTKH Ta 3HATTS KOIITIB 3
KapTkoBoro paxyHka BaHKOM YCTaHOBIIOETBCS INOOOBHH IIMIT Ha CyMy Ta KUTBKICTh OIepamid i3 3acTOCYBaHHAM
[TnarixxHOT KapTKU. OTHOYACHO MOJKIIMBO MiAKIIOYHTH ITOCIYTy ONOBIMEHHS PO NPOBEICH] onepaii y BUTIISLII KOPOTKHX
TEKCTOBHX ITOBIIOMJICHh HAa MOOUTBHII TenedoH (SMS).

5.8.6. He pexomeHIyeThCsl BiJIOBiaTH Ha ENEKTPOHHI JIMCTH, y SKUX BiA iMeHi bBaHKy mpomoHyeTbcs Hanatu
nepcoHajbHi fgaHi. He moTpiOHO BiakpuBaTH CTOpiHKM B Mepexi IHTepHeT (caiiTm/mopranu), 10 3a3Ha4eHi B JIMCTaX
(yxmovatoun odiuiliHy ctopiHky baHky B Mepexi [HTepHET), OCKUIBKHM 116 MOXYTh OyTH CTOPIHKH-IBIHHUKH, 4epe3 sKi
MOXYTb 3/IICHIOBaTHCS HE3aKOHHI J1ii/CyMHIBHI onepaii 3 BAKOPUCTaHHAM JaHuX Bamoi [1naTi>kHOT KapTKH.

5.8.7. I3 meror MiHiMi3alil pU3MKIB, MOB'SI3aHUX 13 MIAXPaHCHKUMH OTIEPALlisIMH, PEKOMEHYEThCS TornepemKkarn bank
PO HaMipH BHi3/y 332 KOPJOH, YKa3aBIIHU CTPOK IepeOyBaHHs 3a KOPAOHOM, Ta KpaiHy nepeOyBaHHS.

5.9. Tenegonu onst mepminosoeo 36’s3xy 3 Bankom wooo oocnyzoeysanns Ilnamixcnoi kapmu:

Tapsaua ninia (044) 207-70-32 a6o 0-800-50-30-05 (11i101060B0).
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