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i TIpaBuia HagaHHs OAaHKIBCHKHX MOCIYT HA YMOBaX KOMILDIEKCHOTO OaHKIBCHKOT'O OOCIYrOBYBaHHS JUIsI
KrientiB — ¢isuurnx oci6 y IAT «BAHK IHBECTMIIII TA 3AOIIAKEH» (namani — «IIpaBmiay) e
MyOJIIYHOIO TTpomo3ulieo (odepTor) B po3yMiHHI crateit 641, 644 [{uBiapHOrO KoJekcy YKpaiHu it (i3uuHUX
ocib (pe3umeHTiB Ta Hepe3uJeHTIB Ykpainu) (Hamam — «Kmient») yknacrtu 3 IYBJIIYHUM AKHHOHEPHUM
TOBAPUCTBOM «BAHK IHBECTHUIIA TA 3AOIIAKEHb», Vkpaima, 04119, m. Kuis, By
MensuukoBa, 83-J1, xon Oanky 380281, xom 3a €JIPIIOY 33695095, tem.: (044) 207-70-20, mo € y4acHUKOM
®onzay rapanTyBaHHS BKIaIB (izuuHuX 0oci0 (cBimonTBo Bix 19 nucromana 2012 poky Ne 174) (mapani — «bank»)
JloroBip KOMILUIEKCHOrO OaHKIBCHKOTO OOCIyroByBaHHS (Hamami — «JlOroBip KOMILIEKCHOTO OOCJIYIOBYBAHHS,
«AKO») na ymoBax 1ux IIpaBun. Hesix’emHowo yactunoro IIpaBwn € gomatku no 1ux IlpaBun — YMoBH
0aHKIBCHKHX MPOMYKTIB (Y 3HAYECHHI TEpMiHiB, HaBeAeHOMY Hibkue) Ta Tapudu banky. AxnentyBaHHs myOmigHOL
TIPOITO3HIIIT 3IHCHIOETHCS B HiToMy, KiTieHT He MO)ke 3allpOIIOHYBATH CBOI iHAMBIAYaJbHI YMOBH.

Bank, miroun Ha migcrami crated 633, 641, 644 I[{uBiapbHOrO KOAEKCY YKpaiHH, 3BEPTAETHCS 3 II€IO
MyOJIIYHOIO MPOIO3UINi€lo y BUMLLAI IlpaBuin Ta Oepe Ha cebe 3000B’s3aHHSA Tepen (PI3UYHUMHU 0CO0aMU, sKi
OpUitMyTh (akientyiooth) [IpaBuina, HajaBaTH MOCIYTH B TOPSJAKY Ta Ha yMmMoBaX, mepenbadeHux JloroBopom
KOMIUIEKCHOTO OOCITYrOBYBaHHs, 3a TapugamH, sSiKi BCTAHOBJIEHI Ta onpwiItogHeHi bankoMm Ha o¢iniiHii [HTepHeT-
cropiHmi banky 3a eJeKTpoHHOIO anapecor0 www.bisbank.com.ua Ta € YHMHHUMH Ha JaTy HaJaHHS
MOCTYTH/3MiiCHEeHHs oneparltii (Hamani — « Tapudmy).

i TIpaBuna ( 3 YMoBaMu OaHKIBCHKUX NMPOAYKTiB, Tapudamu Ta iHmuMmu nogaatkamu ao [Ipasui), 3assa
npo npuiHATTS nponosuiii banky, [lorosip(n) nmpo HagaHHS OaHKIBCHKOTO IPOMYKTY, Pa3oM CKJIANalOTh €IWHHUN
nokyMeHT — JloroBip KOMIIEKCHOTO 0OCJYroByBaHHs. bynp-sike mocwinanHHs Ha Jloroip OaHKiBCHKOTO
obcmyroByBanus (JIKO) B JloroBopi komiuiekcHoro oociyroByBanHs, y T.4. [IpaBunax (3 ycimMa moiaatkamu 1o
HUX), O3Hayae rnocuiaHHs Ha 1i [IpaBuna (3 YMoBamu OaHKIBCHKHX NPOAYKTiB, Tapudamu Ta iHIIMMH 10JaTKaMu
1o [pasun), 3asBy npo mpuitHATTS npono3uuii banky, mignmucany Kiientom ta npuitnsaty bankowm, [lorosip(n) mpo
Ha/laHHs 0aHKIBCHKOTO MPOAYKTY, MiJIMCaHI Y TaKi, Mo OyayTh migmucaHi, Mix Kimienrom 1 baHkom, a Takox Ha
BCl 3MiHH, IOAATKH Ta OAATKOBI JOrOBOPH IO HHX.

JloroBip KoMIUIeKCHOrO 00CayroByBaHHsl Mixk bankom Ta KitieHToM Ha ymoBax 1ux IlpaBui € ykinajaeHum
i3 MoMeHTy npuitHaTTs bankom Big Kiienra B nmopsiaky, ooymoBieHomy numu [IpaBunamu, 3asBu Ipo MpUHHSTTS
nporto3uuii banky ykmactu JloroBip KOMIUIEKCHOTO OOCIYrOBYBaHHs, sika € akuentoM Kili€eHTa Ha yKJIaJIeHHS
JloroBopy KoMIIIeKCHOTO OaHKIBCHKOT0 00CIYroByBaHHs Ha ymMoBax 1ux [IpaBuir.

[puitasatrs bankom Bix Kitienra 3asBu npo npuitHATTS nporo3unii banky 37iHCHIOEThCS 3a ajpecamu
Micre3Haxo/pkeHHs1 Bigainenb banky (YcranoB baHky), meperik SIKMX ONpPWIIOAHEHWH Ha odimiiiHii [HTepHer-
cropinmi baHky 3a eNeKkTpOHHOIO aapecoro www.bisbank.com.ua, IDIIXOM TMOMaHHA 3asBH MPO MPHAHATTS
nporto3ulii baHky, sSiKy MOKHA OTpUMATH 3a MiCIIE3HAXO/DKEHHSIM TaKUX BiIiICHb.

[Ty6niuna nponosuuist y BUrsaal uux [IpaBun HaOupae 4MHHOCTI 3 maTé 1i po3MilIeHHsS Ha odimiiHin
Iurepuer-cropinmi banky 3a enekTpoHHOI0 ajpecoro www.bisbank.com.ua Ta nie a0 gath  OQiliiHOTO
OIIPWITIOJTHEHHSI 3as1BH TPO BINKIMKAaHHS ITyONIYHOI MPOMO3UIi B LIJIOMY YW B 4YacTWHI Ha oQimiiHiii [HTepHeT-
cTopiHii baHky 3a enekTpoHHOO anpecoro www.bisbank.com.ua. [Ipumiphuk 1ux IIpaBun y manepoBoMy BUIIISII
po3MintyeTbest B focTynHuX s KitienTta micusix B YcranoBax baHky.

[IpaBuiia He 3aCTOCOBYIOTHCS 10 BPET'YJIIOBaHHS BiJIHOCHH 3a OY[Ib-KMMH 1HIIUMH JOTOBOPAMH, CTOPOHOIO
skux € baHk, y ToMy umchi g0 Oynb-sIKMX IHIIMX JOTOBOpIB MNP0 HaJaHHS OaHKIBCHKHX IIOCIYT, OKpIM
nependauenux y nux IpaBunax.

[IpaBuia He 3aCTOCOBYIOTHCS 1O BPETYJIIOBaHHA BIJHOCHH MK baHkoM Ta (i3suuHUMEH 0cO0aMmu-
M AMPUEMIIIMH Ta IOPUIMIYHIMHA 0CO0aMHU.

i TlpaBuna € 00OB'SI3KOBUMHM JIsl BUKOHAHHs K baHkoMm, Tak i KiieHToM, siki € cropoHamu Jloropopy
KOMIUIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHs (Haaaui - «CTOPpOHM»).
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PO3J1JI 2. BUBHAUYEHHSI TEPMIHIB TA 3ACTEPEKEHHS
2.1. BusHayeHHs1 TePMiHiB Ta CKOpPOYeHHS
BankiBchkuii 1eHb — poO0OUMiA IEHb, MPOTATOM SIKOr0 OaHK 3/1iHCHIOE OaHKIBCHKI Omeparii.

BankiBcskuii mpoaykt (IIpoxykT) — okpema OaHKIBCbKa mociayra abo maker (KOMIUIEKC) OaHKIBCHKUX ITOCIYT, Y
T.4. BKJAJ (JOEro3uT), OAHKIBCHKHI MTOTOYHUI paxyHOK, BKIIIOYAIOYHM PAaxyHKH, HIO MepeadadaloTb MOXKIUBICTH
3IiHCHEHHS orepaliii 3 BUKOPUCTAHHSIM EIEKTPOHHUX IUIATIKHUX 3aC00iB, Y T.4. TUIATDKHUX KAPTOK, a TaKOXK iHIII
HIOCIIYTHU Ta cepBicy, 110 HaJaloTh baHkoM.

Bxuiajx (1emo3uT) Ha BUMOTY — Iie TPOILOBI KOIITH, 110 po3MimieHi KiienTom B banky Ha ymoBax BHayi Ha Tepiry
Bumory KirienTa abo 31iificHEeHHS TUIaTeXIB 3a PO3MOPSIKEHHSIM BIIACHHKA PaxyHKa.

Bxaagauk — Kitient banky, mio ykiae Jloroip OaHKIBCAKOr0 BKIady 3 baHkoMm.

lapsiua Jgimiss — nentp obciayropyBanHs KirieHTiB baHky 3a 3BepHEHHsAM y TenedoHHOMY pexumi. Ternedon
Iapstyoi ninii 3a3HaueHo Ha OdiniiiHomy caiiTi baHky.

Henmo3ut (Bxiaam) — 1ie TpOIIOBI KOIITH Y HAIliOHAJBHIA BatoTi YKpaiHM a00 B 1HO3EMHIH BaioTi, sKi baHk
npuiinsgB Bix Kitienta ab6o sxi Hamifinuma mis KiieHTa Ha MOTOBIpHMX 3acajax Ha BU3HAUYCHHMH CTPOK abo Oe3
3a3HAYEHHs TAKOTO CTPOKY, Ha sIki bBaHKOM HapaxoBYIOTHCSl POLIEHTH B PO3MIpi, BU3HAYEHOMY y BiMOBIAHOCTI 10
yMOB JIOroBOpy KOMIUIEKCHOTO OOCITyrOBYBaHHs Ta/abo0 BiAMOBIAHOIO AOrOBOpY Mpo 3anydeHHs Jleno3uty/Briany
(JoroBopy mnpo HagaHHS OaHKIBCHKOrO TPOJYKTY), Ta IiUIAraoTh BHUIUIATi KI€HTOBI BiJMOBITHO 10
3aKOHOJABCTBA YKpaiHH Ta yMOB JlOroBOpy KOMILIEKCHOI'O OOCIYrOoBYBaHHS Ta/ab0 BiJOBIZHOTO JOTOBOPY IIPO
3amyuenHs Jlenosury/Bxnany (JloroBopy npo HagaHHs 0aHKIBCBKOT'O MPOIYKTY).

Hepxatens (a6o KopumcryBau) — Kiient a6o YmnoBHoBakeHa ocoba KirieHTa, ska Ha 3aKOHHHX IIiJICTaBax
BukopucroBye [lnatikny kaprtky (i1 pekBi3uTH) i iHiLiIOBaHHS Tepekasy KomTiB 3 KaprkoBoro paxyHka abo
3IIHCHIOE iHIII onepaii 3 BUKopucTanHs [11aTixkHOI KapTKH.

JoroBip mpo HagaHHsi 0aHKiIBCHKOro MPOAYKTY — yKianeHud Mixk bankom Ta KitieHTom noroip mono odopaHoro
KiienTom mpomykry Ta/abo mociyru, skuil CKiagaeThes i3 BiANOBiAHOT 3asiBH PO HaJJaHHs OaHKiBCHKOTO ITPOIYKTY
YM PO MiJKIIOYEHHS O MeBHOI mociyru (3asBu) Ta YMOB OaHKIBCHKHX IPOAYKTIB, BUKIAJCHUX y J0JATKax IO
uux IlpaBun, sixi oOpani Kiientom. [loroBip mpo HajaHHs OaHKIBCBKOTO TPOAYKTY € HEBiJ €MHOI YacCTHHOIO
JloroBopy KOMIIIEKCHOT'O 0aHKiBCHKOI'O 0OCITYTOBYBaHHSI.

3asBa npo HagaHHs 0aHKIBCHKOI0 MPOAYKTY YH MPO MiAKIIOYEHHS /0 MEeBHOI mocayru (Hagam — «3asiBay) —
JMIOKYMEHT, IO 3aloBHIOEThcS KirieHTOM 3a (hOpMOIO, BCTaHOBJICHOIO bBaHKOM, 1 MICTHTh, B 3aJISKHOCTI BiJ
KOHKPETHUX YMOB 0aHKIBCHKOTO MPOIYKTY,

- abo migrBepmkeHHs (akuent) Kiienra mpo ykmamanns JloroBopy mpo HajgaHHs OaHKIBCHKOTO MPOIYKTY i3
3a3HAYEHHSIM ICTOTHUX YMOB TaKOro MPOJYKTY Ta/a0o0 MOCIYTH,

- abo mponosuiito banky (odepTy) mpo ykmamaHHs Jloropopy mNpo HaJaHHSA OaHKIBCBKOTO MPOIYKTY Ha
3anpornoHoBaHux KIli€eHTOM iCTOTHHX yMOBaxX TaKOro MPOAYKTY Ta/abo MOCIyTH,

y BiJIIIOBITHOCTI 10 YMOB BiIMOBiTHUX OaHKIBCHKUX MPOAYKTIB, BUKJIAJCHUX B OKPEMHX JoaaTKax 1o [IpaBul.

3asBa € HEBiJa €MHOI 4YacTHHOI J[OroBOpY Mpo HaJaHHsA OaHKiBCBKOTO MPOAYKTY Ta J[OrOBOpY KOMILIEKCHOTO
0aHKIBCHKOT0 00CITyTOBYBaHHS.

VY mexax mux [IpaBui 3anexxHo B Buny baHKiBChKOro MPOIYKTY MOXKYTh OyTH oOpMIIEH] HACTYITHI BUAX 3asiB:
- 3aseu npo siokpumms Ilomounoeo paxymka,

- 3assu npo siokpummsa Kapmxoeoeo paxynka ma euzomognenus Ilnamixcuoi kapmku,

- 3asea npo posmiwenns 6anKiecbKo20 6KIA0Y,

- 3asea npo nadanus Osepopagmy,

- iHwi 3asneu, nepedbaveni Ymosamu 6AHKi6CbK020 NPOOYKMY,

- abo 3asBH, SKi MICTATH Pi3HI MOETHAHHS IUX MPOIYKTIB.

3asBa € HEBia €MHOI 4YacTHHOI J[OroBOpY Mpo HaJaHHsA OaHKiBCBKOTO TPOAYKTY Ta J[OrOBOpY KOMILIEKCHOTO
0aHKIBCHKOT0 00CITyTOBYBaHHS.

3asiBa mpo npuitHATTS Mponosuuii Banky — 3asea npo npuitaaTTs nponosumii IIAT «BAHK IHBECTHUIIN TA
3AOIIAIXEHDby ykmactu JIoroBip KOMILICKCHOrO OaHKIBCBKOIO OOCIYrOBYBaHHS — JOKYMEHT, IO
3aMOBHIOETHCS (DI3UYHOI0 OCOOOI0 MiJ| Yac MEpIIoro 3BepHEHHs 10 baHky, 3 Merow orpuMaHHS OaHKiBCHKOI
mocayru (IPOAYKTY), IO HATAEThCs baHKOM y BiAmoOBimHOCTI A0 mux [IpaBWiI Ta MOJATKIB A0 HUX. 3asBa PO
npuitHATT npono3unii banky € akuentom Kiienrta myOniunoi odepru banky y Burnsai [lpaBun Ha ykiagaHHsS
JloroBopy KoMIIIeKCHOTO 0aHKiBCHKOI0 00OCIYrOBYBaHHS Ha yMOBaX, BUKJIaIeHuX y [IpaBumax.



N - BAHK _ ITpaBuna HaJaHHs GAHKIBCHKUX TIOCTYT HA YMOBAX KOMILIEKCHOTO
4,3 “"“Ac"““" - GaHKiBCHKOTO 00CIYyrOBYBaHHS JUIS KITieHTiB — (hisuunux oci6 y [TAT
2 4 o 3A0WARXK «BAHK THBECTHIIII TA 3AOLLAJDKEHD»

KaprkoBuii paxyHOK — TOTOYHHUIA pPaxyHOK, oOmepaiii 3a SIKUM MOXXYTh 3IIMCHIOBATUCS 3 BHKOPHCTaHHIM
CJICKTPOHHHMX IUIATKHUX 3aC001B, 30KpeMa IUIATIKHUAX KapTOK.

Kuienr — disnuna ocoba-pe3uneHt / pizuuna ocoda-HEpE3UCHT, KA B MUCHMORBIH (hOpMi BUCIIOBUIIA CBOIO 3TOAY 3
[paBunamu uwsixom nionucanusi ma nooawus 0o banky 3aseu npo npuitnamms nponosuyii banky 1 TAKUM YUHOM
ykiana 3 bankom JloroBip komriekcHOro OaHKiBCHKOro oOCIyroByBaHHs Ta Jloropip (ZOroBopu) mpo HaJaHHS
0aHKIBCHKOTO MpoayKTy. st nesikux BHIIB BaHKIBCBKHUX MPOIYKTIB CyO’€KTHHH cKiajg oci0, 1o MOXYTh
oTpuMyBaTH mocinyru banky 3a takumu [Ipogykramu, Moke OYTH OOMEKEHUM.

Kpenur — 11e rpomioBi KOITH y HalliOHAJBHIA BaOTI YKpainu, ski bank Hajgae KiieHTy Ha yMOBax MoBepHEHHS,
TUIATHOCTI, CTPOKOBOCTI, 3a0e€3Ie4YeHHs Ta LIbOBOTO BUKOPUCTaHHsA, Npo 1o bank ykiamae 3 Kiientom
BianoBiHuiA J[oroBip mpo HaJgaHHSA OAHKIBCHKOTO MPOIYKTY.

MBPY — Mix0aHKiBCbKUI BATIOTHUI PUHOK Y KpaiHH.

MBP — MixnapoHuii BaJIOTHHN PUHOK.

MIIC — mixxHapozHa miatikHa cucreMu VISA International.

HBY — HanionaneHuii 6aHk Ykpainu.

Hepo6ouwnii nens (Hepo6oui qHi) — CBATKOBUH, BUXIIHUAHN Y 1HIIHA HEPOOOUHIA JICHb.

OgepapaT - KOPOTKOCTPOKOBHH KPEOUT Yy MeXax BHU3HAUEHOIO JIIMITY JIO MOTOYHOro paxyHka Kiienta, mo
HA/IA€THCSI BiIOBIMHO /10 yMOB JloroBopy npo HaJaHHs 0aHKIBCHKOTO MPOAYKTY.

Onepauiiinuii 1eHb — yacTuHa pobodoro aHs baHKy, MpoTSroMm sikoi npuiiMaroTbest Big KilieHTiB TOKyMeHTH Ha
mepekas i JOKYMEHTH Ha BIKJIMKAaHHS Ta MOXKHA, 3a HAsBHOCTI TEXHIYHOI MOXIIMBOCTI, 3I1MCHUTH 1X 0OpOOKY,
nepeavy Ta BUKOHAHHS. TpUBaNiCTh ONMEPAIiiHOTrO JHSA BCTAHOBJIIOETHCS BaHKOM Ta 3aKpIILIFOETHCS Y BHYTPIIIHIX
JIOKYMEHTaX.

Onepauiitnnii yac — yactuHa OnepauiiiHoro AHs baHKy, MPOTATOM SIKOi IPUIMAIOTHCS TOKYMEHTH Ha Iiepekas i
JIOKyMEHTH Ha BiJKIMKaHHS, IO MaroTh OyTH OOpoOJieHi, mepeiaHi Ta BUKOHAaHI BaHKOM NPOTITOM LBOIO XK
po6oyoro mHsA. TpHBaiCTh OIEpaIlifHOrO Yacy BCTAHOBIIOEThCS BaHKOM Ta 3aKpIIUIFOETHCS B WOr0 BHYTPINITHIX
JIOKyMEHTaX.

Odiuiiinuii caiit banky — odinilinuii caiit banky B Mepesxi [HTepHeT, KUl TOCTYITHUH 3a eIEKTPOHHOIO aJ]PECOI0:
www.bisbank.com.ua.

IMnarizkna kaprka (Kaprka) — inentudikaniiinuii 3acidé y BUIVISAI IUTACTUKOBOI Y IHIIOTO BUIY KapTKH, IO
MICTUTHh 000B’3KOBI PEKBI3UTH, BU3HAYEHI TUIATI>KHOIO OpraHi3ali€ro, sKi iIeHTU(IKYIOTh IUIATDKHY CHCTEMY Ta il
€MITeHTa, 1[0 BUKOPHUCTOBYETHCS ISl 1HILIIOBAHHS MepeKa3y KOIITIB 3 paxyHKa IUIaTHHKAa a0 3 BiIOBiIHOTO
paxyHka 0aHKy 3 METOIO OILUIATH BapTOCTi TOBAPIB 1 MOCIYT, IEpepaxyBaHHs KOIMITIB 31 CBOIX paxyHKIiB Ha paXyHKH
IHIIMX 0Ci0, OTpPUMaHHS KOIITIB y TOTIBKOBIH (opMi B Kacax OaHKIB uepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX
3IICHEHHS HIIMX Ollepallii, rmepea0adyeHux BiAMOBIIHAM 0T OBOPOM.

IonaTkoBuii cTatyc — inpopmais mono peecrpauii Kimienra/YnoBHoBaxeHoi ocoou KirieHTa Ta 0ci0, Ha KOpUCTh
skux KiieHT HamaB BaHKy JnopydeHHs Ha cucTeMaTH4He (Ba Ta Oinblie pa3iB) JOrOBipHE CIMCAHHS KOIITIB 3
paxyHKa sK IUIaTHUKA MOAATKIB BIAMOBIIHO 10 3aKOHOJABCTBA IEBHOI JCP)KABH 13 3a3HAUYCHHSIM 1ICHTU(IKAIIHHOTO
HOMeEpa IUTaTHUKA TTOATKIB, 30KpeMa Ipo cTatyc noaatkoBoro pesuaeHta CIIIA Bigmosiano no sumor FATCA.

IMoTounmii paxyHOK — NOTOYHHMH pPaxyHOK, IO BifkpuBaeThbcss bankom KilieHTy Ha JOroBipHi OCHOBI st
30epiraHHs TPOIICH 1 3MIHCHEHHS pO3paXyHKOBO-KaCOBUX OIEpalliid 3a JOMOMOIOI0 TUIATIKHUX 1HCTPYMEHTIB, OKPIM
[TnaTi>kHOT KapTKH.

Ipaswia MIIC Visa International — I1paBuia Mi>kHapOHOT TUIATKHOI cucteMu Visa International.

PaxyHok — norouHuii paxyHok (y TOMY YHCIi, TOTOYHUH paxyHOK, OIepallii 3a SKUM MOXXYTb 3JiHCHIOBAaTHCH 3
BUKOPHCTaHHIM €JIEKTPOHHUX IUIATIKHUX 3ac00iB, y T.4. 1 IUIATOHKHUX KAapTOK, Ha YMOBax, nepeadadyeHux MU
[MpaBunamu) Ta/ab0 neno3uTHU (BKIagHUN) paxyHOK. BimmoBimuuii PaxyHox BiakpuBaeThcsi bankom Kiienty
TTicIIs YKIIaJeHHS Ta Ha miacTaBi JloroBopy npo HagaHHs 0aHKIBCBKOT'O MPOAYKTY.

Croponu — bank i Kitient, mix sikumu yxnaaeso JIKO.

CrpoxoBuii BKJIajJ (I€M0O3WT) — I€ TPOLIOBI KOIITH, 10 po3MilleHi y banky Ha Bu3HaueHuidl y Jloroopi mpo
HaJaHHSA 0aHKIBCHKOT'O MPOAYKTY CTPOK.

Tapudu — yci Ta okpemi 3arBeppkeHi bankoM tapudu (y ToMy 4ucti, TapuQHi AKETH), Jie BUZHAYAETHCS MEPENTiK
Ta BapTICTh MOCIYT, 10 HaaaroThesi bankoM, Ta/abo omepalii, 0 BUKOHYIOThCS 3a PaxyHkamu, a TakoxX po3Mip
ruiati baHky 3a KOpUCTYBaHHsI KOIITaMH, IO 3HaXoAsAThcs Ha PaxyHky. Tapudu ¢popMytoThCs Ta 3aTBEpIKYIOTHCS
KOMIIETEHTHUM OpraHoM baHKy Ta mijyisraioTs onpuintoqaeHHio Ha OdiniitnoMy caiiti banky ta Ha iHpopMmamiiHIX
CTeH/ax B IpUMILICHHX baHky.
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YMoBu 6aHKiBcbKOro(ix) mpoaykTy(iB) — HOpMH, IO PETYJIOIOTH MOPSIIOK HajaHHs KitieHTy neBHOT OaHKIBCHKOT
nocinyrd (sIKy oOpaB OCTaHHIM NUIIXOM NOAaHHS a0 baHky BimnoBimHoi 3asBH) 1 SKi € HEBiJ €MHOIO YaCTHHOIO
JloroBopy KOMIIIEKCHOTO 0aHKIBCHKOI'0 OOCITYTOBYBaHHS Ta BUKJIA/IeH] y JoaaTtkax 1o uux [Ipasu.

YnoBHoBaxkeHa ocoda (KirienTa) — ¢isuuHi 0coOu, sKi Ha 3aKOHHHX IIiJICTaBaX MaloTh MPABO 3IiHCHIOBATH
omeparii 3a Paxyakom Kitienra (y tomy umcnmi Jlepskateni, JOBipeHi 0coOm), a Takoxk (i3udHiI 0COOH, SIKi JIFOTh Bij
iMeHi abo 3a JopydeHHsM KitieHta mpu posnopsipkeHHi PaxyHkaMu, Ha MiJICTaBi HAIGKHUM YHHOM O(OpMIIEHOT
JIOBIPEHOCTI.

YcranoBa banky — cTpykTypHUiA mipo3nin baHky, mo He Mae craTycy FOPHAMYHOI 0COOM i BHUKOHYE (PyHKIIIi,
BU3HauYeHI baHkom, B T.4. g¢ Mibk bankom i KiienroMm ykmamaetscs JIOroBip KOMIUIEKCHOTO OaHKIBCHKOTO
o0ciryroByBaHHs Ta/a060 Jlorosip npo HagaHHs OaHKIBCHKOTO IMPOAYKTY i 3[1HCHIOEThCsl 00ciyropyBanHs Kitienra.

dinancoBuii MOHITOPHHI — CYKYIHICTh 3aXOJiB, sIKI 31IHCHIOIOThCS bankoMm y cdepi 3anobiranHs Ta mpoTHIil
nerastizanii (BiAMUBaHHIO) JOXO/IB, OJIEp)KaHHUX 3JIOYMHHUM LUISIXOM, (IHAHCYBaHHIO TEPOPH3MY Ta (iHAHCYBaHHIO
PO3IOBCIOMXKEHHS 30poi MacoBOTO 3HUIIEHHS, Y TOMY YHCII.

FATCA (Bumoru FATCA) — 3akon Cnonyuenux IlltatiB Amepuku «IIpo momaTKoBi BUMOTH 1O 1HO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act), cnpssMOBaHHMI Ha TPOTHIII0 YXHMJIEHHS BiJ| CIUIATH HOAATKIB
rutatHukamu noaatkiB B CILIA Ta Bu3Hauae 000B’s3KOBI 71t BCiX (iHaHCOBUX ycraHOB-ydacHUKIB FATCA, y Tomy
yucii banky, npoueaypu 1mozo:

- 3ificHeHHs ineHTU(IKAllli HOBUX Ta ICHYIOYMX KIIEHTIB 3 METOH BHSIBJICHHS moaaTkoBux pesunmeHTiB CIIIA,
TOOTO KITi€HTIB Ta/abo YmnoBHoBakeHmx oci® Kitienra, ski € rpomagsnamu CIIA uum ¢diznunumu ocobamwu, siki
MaloTh MOCTilHe Micue npokuBaHHs Ha Tepuropii CIIIA, abo 3 iHmMX migcTaB 3000B’s13aHI CIUIAYyBaTH MOJATKU
BianoBinHO g0 3akoHoaaBcTBa CIUA, ta naganu banky 3amoBHeHY BiAmoBimHO g0 BuMor [lomaTkoBoi ciryxOu
CIOA ¢dopmy W-9 i3 3a3HaueHHsM igeHTudikamiiHoro Homepa mwatHuka noxaatkiB CIHA (TIN) ximienra /
BriacHuka icrotHoi yuacTi kiienTa (nani — FATCA-inentudikanis);

- HagaHHs 3BiTHOCTI 0 [TogatkoBoi ciyx6u CIIIA (Internal Revenue Service), 30kpema, iH(pOpMAIIii PO KITi€HTIB-
nopatkoBux pesuneHtiB CIIIA, iX paxyHku Ta oreparii 3a HUMH, IIpo 0Oci0, sIKi He Halaiu HeoOXixHOI iHpopmMarii
st ipoBenerds FATCA-inenTudikarii Tomro;

- po3kpurts iHdopmarrii npo pe3yinpraté FATCA-inentudikamii Ha 3amut [lomatkoBoi ciayxou CIIIA, oci6, mo
OepyTh y4acTh B IepeKasi KOIITIB Ha paXyHKH KIII€HTa, a TAKOX B 1HIMX BUMaaKaX, nependoaucHux FATCA;

- yrpumanHs «mtpadroro» noaatky (withholding) B posmipi 30% Bix cyMm mepekasiB KII€HTIB, 10 HE HaJailu
HeoOxinHoi iH(popmanii s nposeneHHst FATCA-inentudikanmii, 3 HaCTYITHUM INEpeKa3oM 3a3Ha4eHUX CyM JI0
IMonatkoBoi ciyxou CLIA.

2.1.1. Tepminu, 0 BUKOPUCTOBYIOTHCS B nuX [IpaBuiax i3 BENWKOI JIITEpH, € BU3HAYCHHUMHU TEPMiHAMH i MarOTh
Taki 3HaYeHHsI, sSKi BU3HaueHi i HUX B ux [IpaBminax. 3aronosku y [IpaBuiax BUKOPHCTOBYIOTCS AJIS 3pYIHOCTI
1 He BIUIMBAIOTh Ha TIyMa4yeHHs NON0KeHb X [IpaBu.

2.1.2. VYci iHmi TepMiHM, 3HAUCHHS SKAX HE BH3HAYCHO J[OrOBOpPOM KOMILIEKCHOTO OOCIYrOBYBaHHS 3 yciMa
JoJaTKaMHM Ta JOMOBHEHHSAMH 10 HBOI'O, BXXKMBAIOTHCA B 3HAYCHHAX, SKi BHU3HAYCHI JUII HUX HOPMATHBHO-
MPaBOBUMHU akTaMu HaiioHanpHOro OaHKy YKpaiHW, IHIIMMH aKTaMH YHHHOI'O 3aKOHOJABCTBa YKpaiHH Ta
npasunamu MIIC.

2.2. 3acTepe:keHHs PO NOPAAOK BUKOPHCTAHHS AHAJIOTIB BJACHOPYYHOI0 Mianucy

Kuienr, sxuii BusiBisge Hamip ykiactd 3 bankom J[oroBip KOMIUIEKCHOTO OaHKIBCHKOrO OOCITYyrOBYBaHHS, TaKOXK
MiATBEPXKYE, 10, KEPYIOUHCh YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa HOpPMOI uacTUHH 3 crarTti 207
[usineHOro KOAEKCY YKpainu, CTOPOHH JOCATIIN 3TO/AM IPO BUKOPUCTAHHS IPH BUMHEHHI MPAaBOYMHIB MK HUMH
aHaJIOTiB BJIACHOPYYHOT'O Mi/AMKCY, BiAMNOBITHO 10 HACTYITHOTO:

1) exexrponnuii mignuc (EII) - naHi B enekTpoHHIN QopMi, SIKi JONAIOTHCS O IHIIMX EIEKTPOHHHUX AaHuX abo
JIOTIYHO 3 HHUMH TMOB's3aHI Ta TNpH3HAYeHI Ui igeHTH(ikamii mianucyBada Lux JaHuX. Bukopucranns EIT
nepen0avyaeTbesl YMOBaMH 0aHKiBCHKOI'O POIYKTY, 3 SIKUMHU noronuBcs KitieHt, ykinanaroun KoHKpeTHui Jlorosip
PO HaJlaHHs OAHKIBCHKOT'O TIPOJIYKTY.

CTOpOHH JIOIYCKalOTh BUKOPUCTaHHS TakuX pisHoBuziB EIT:

a) «OTP-mapoJiby - HaOip JiTepHUX Ta NUGPOBUX CHMBOIIB, IO TeHEPYEThCs baHkoM Ta HaacwiaeThes KiieHTy
Oe3mocepenHbo Tepe] MaTBepKEHHIM BOJeBUABICHHA KirieHTa 3a momomoror0 SMS-MoBiIOMIICHHS Ha HOMEP
MoOinepHOro npucrporo Kiienra. OTP-naponb ciayrye st miaTBepKeHHS BUKIIOUHO oxHiel mii (me Moxe OyTh
BUpa)XEHHs 3TOJM 3 YUMOCh a00 HajaHHs baHKy sikorock JopydeHHs, posmnopsypkenHs). OTP-napons He Mae
CTaTyCy €JIEeKTPOHHOI'O0 IU(PPOBOrO MIANMUCY B PO3YMIHHI 3aKOHOJIABCTBA YKpaiHM TIpO eJNEeKTPOHHHMN
nokymMeHTo00ir. OTP-naposis He MOXxe OyTH BU3HAHMM HEMIMCHHM Yepe3 WOro eleKTpoHHy ¢dopmy, abo uepes Te,
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mo OTP-maponp He Mae cTatycy eleKTpoHHOro Iwdpoporo migmucy. Bei BoneBussnenns Kiienta, 3miiicHeHi B
CIICKTPOHHOMY BHUTJIAAI 1 miaTBepmxkeHi OTP-mapormem, BBaKalOThCS TaKUMH, IO BYHMHEHI 13 JOACpIKAHHIM
mUChMOBOT (bopMH, 1 HE MOXKYTh OYTH OCKapiKeHi uepe3 iX enekTpoHy (opmy. bynp-skuit HoBuit OTP-napons,
nmoBenenui Kimienty 3a momomororo SMS-moBigomiieHHs Ha moBimomieHui Kiientom Banky HoMep MOOITBHOTO
MIPUCTPOIO, BH3HAEThCI baHkoMm sk OTP-mapoibs BUKIIOYHO MPOTITOM CTPOKY, 3a3HAYCHOrO OE3MOCepeNHbO B
SMS-noBimomieHHi, skuM Oyimo mocraBieHo OTP-maponb. Ilo 3akiHYeHHIO CTPOKY, 3a3Ha4yeHOro B SMS-
TIOBiZIOMJIEHHI, noctaBieHuid muM SMS-noBigomiennsm OTP-naponb BBakaeThCsl HEJIMCHUM 1 HE TPUIMAETHCS
Bankowm sk migTBeppxeHHs HamipiB Kimienra.

0) «JIorim» Ta «mapoyib NJIsi aBTOpM3anii y cucremi»: BuxopucroByrorhes ogHodacHo. Jlorid (abo Im’st), mo
nioBigomisieTses KitieHToM ncbMoBuM nuisixoM banky. Jlorin moxxe Oyt 3miHeHMi KiTieHTOM BHKITIOUHO IIISIXOM
MoJaHHs 10 baHKy BiAMOBiAHOI MUCHEMOBOI 3asBH. [lapoib i aBTOpHU3aIlii y cucTeMi (naii 3a TekctoM — «Ilaponb
aBTOpU3alii»), mo HajaeTbest KimieHty baHkoM 0JJHOpa3oBO HIISXOM BiJmpaBiieHHs: SMS-TIOBiIOMIICHHSI HA HOMEP
MoOiTpHOrO TpucTpoto Kirienrta. Ilaponms aBTOpHW3aliii MICHs MEPIIOr0 BUKOPHCTAHHS OOOB’SI3KOBO Mae OyTH
3miHeHuit KiieHTOM B mopsaky, nepeadadyeHoMy YMoBaMU OaHKIBCHKOI'O MPOJYKTY, HICIs YOro Moke OyTh
3MiHEHUI HEOOMeXeHY KiJIbKicTh pa3iB. [Hiniaropom 3minu [lapointo aBTopu3ariii Moxe BuctynaTu sik KitieHT, Tak i
bank 3 MipkyBaHp Oe3neku, y BHUNAJAKax, repeadadyeHnx YMoBamH OaHKiBCbkoro mnponykry. Hosuit Ilapons
aBropu3anii (koxxeH HoBui [laponbs aBTopu3auii) po3ymierbesi CropoHamu Takok sik [laponms aBropmzauii. [lpu
3miHi [lapomto aBropu3arii Bei nonepeani Bepcii [laposro aBTopu3aii BU3HAIOTHCS HEIIHCHIMU.

2) TeKCTOBi TOBiTOMUIEHHSI 3ac00aMH MOOITBHOIO 3B’A3KY - CYKYITHICTh CHCTEMAaTH30BaHUX aji(haBiTHO-
TEKCTOBHX Ta IM(POBUX 3HAKIB (TEKCT), 10 PopMyeThCcsi baHkoM Ta mepenaeTbesi Ha HOMeEpP MOOITIBHOT'O IPUCTPOIO
Kiienra abo HaBnakw.

SMS-noBinomaennst - Short Messaging Service — «city)x0a KOPOTKHX HOBIJIOMJIEHB» - TEXHOJIOTIS, IO JIO3BOJISIE
3IIHCHIOBATH TNpUHMaHHS-TIepeJadyy KOPOTKUX TEKCTOBUX IOBIJOMJIEHb 3a JOIIOMOIOI0 MOOLIBHOTO IPUCTPOIO.
SMS-ToBiTOMJICHHST MOXXKE€ OyTH 30epexeHe B maM’sATi MOOITBHOTO MPUCTPO. MICTUTh MpPOMO3HMIli0 BaHKy 3
MoxuuBicTio st KitieHTa 00paty BapiaHTH: NIPUHHATH IPOMO3UIIiF0 00 BiIMOBUTHUCH BiJ HET.

3) ®akcumijie — KoIisi BIACHOPYYHOTO IiIIUCY Ta/a0d0 MEeYaTKH, sika BHOCUTHCS B TEKCT JTOKYMEHTY MEXaHIYHUM
a0o0 eJeKTpOHHUM HUBIXOM. Takum yuHOM, CTOPOHM MOXYTh, SIKIIO 1e nependadeHo [IpaBumamu abo YmoBamu
0aHKIBCHKHX IPOAYKTIB, BAKOPHCTOBYBATH (paKCHUMille, BIITBOpEHE MEXaHIUHO (32 JIOMOMOIOI0 HITaMITy, KJIille) Ha
MarepoBOMY TOKYMEHTI, a00 B €JICKTPOHHOMY BUTIISAII (32 JOMIOMOI'OIO MPOIPaMHOr0 3a0e3IeueHHs) Ha JOKYMEHTI
B EJIEKTPOHHOMY BHTJISII.

Sk 3pa3ok BiaacHopy4yHoro nianucy Kiienra CropoHu qoMoBMInMCS BUKopucToByBaTH minmuc Kienra Ha 3assi npo
NpUiHATTS npono3ullii bauky .

3pa3ok neyaTku baHky HaBeaeHO mia nuMu [IpaBunamu.

KiieHT Mae mpaBo BUMaraTe Tpen’sBJICHHsS JOBIPEHOCTI Ha YMOBHOBakeHY ocoOy BaHky mms miaTBepakeHHs
HasIBHOCTI TOBHOB)XEHb B YIIOBHOBaXXEHOI 0c00M baHKy Ha BUMHEHHS BiJIIOBITHUX MTPABOYHHIB.

2.3. 3acTepe:keHHsI PO Ji€BY 3roay

2.3.1) ronocoBe WiATBEPM:KEHHSI — 3[IHCHIOEThCS KaHaNaMu Tele(OHHOro 3B’S3Ky. BHKOpHUCTOBYETHCS TpHU
JMUCTaHIIHOMY 00ciyroByBanHi KiieHTa 3 METOIO 3[IHCHEHHS OCTAaHHIM IependOadeHux YMOBaMU OaHKIBCHKOTO
MIPOJYKTY ollepaliii abo HajaHHs Homy baHkoM mepeniueHux B YMoBax OaHKIBCHKOTO MPOIYKTY iH(pOpMAaIliHHIX
nociyr. BeranoBnenHst ocodu KitieHta it MOXKIIMBOCTI HaJlaHHSI HUM T'OJIOCOBOT'O IMATBEPXKECHHS 3/11HCHIOETHCS
3a JIONIOMOTO0 3aco0iB BcTaHOBJIEHHsT ocodbu KiieHnTa, mio mepexbaueni B YMoBax OaHKIBChKoro mponykry. Ilpu
upoMy KitieHT moromkyeTbest 3 THM, 100 /It TiABUILEHHS 0€3MeYHOCTi Takoro croco0y BoseBusiBieHHs1 Kiienta
Ta YHUKHEHHs B MailOyTHbOMY CHIpHHMX NHTaHb, baHK 3/iiicHIOBaB ayaio 3anuc N3BiHKa. Bukopucranus Kiientom
TaKoro Croco0y HagaHHSA PO3NOPSUKCHb baHKy He BHKIIIOUae MOXIIMBE 00po0seHHsS bankoM mokymentie KitieHra
Ha MarnepoBHX HOCISX;

2.3.2) oOMiH mNOBiTOMJIEHHAMH 3ac00aMH eJIEKTPOHHHX MOIITOBUX cepBiciB (e-mail) — rpyHTyeThCS Ha
MOXIIUBOCTI YKJIaJICHHS IIPABOYMHIB LIISIXOM OOMiHY JIUCTaMU. Y InependoadeHnx Y MoBaMHu O0aHKiBCHKUX HMPOAYKTIB
BUIIaJKaX Ta TOPSAKY Takuil crocid QikcyBaHHs BojeBHsBIeHHS CTOpPIH BHKOPHUCTOBYETHCS 3 YpaxXyBaHHSIM
00MEXeHb, YCTaHOBJICHUX YHHHHM 3aKOHOJABCTBOM. Taki IOBIJOMJICHHS MOXYTh MICTHTH, OKpPIM TEKCTOBOI
YaCTHHH, TAaKOXK BKJIAJICHHS 3 €IEKTPOHHUX KOMiH JOKYMEHTIB, sIKi MICTHTUMYTh 200 HE MiCTUTUMYTh 300payKeHHS
BiIOMTKY BllacHOpy4Horo mignucy (neyarku) Kiienra ta/abo ynmoBHoBakeHoi ocobu baHky;

2.3.3.) o0MiH (pakcokomisiMH JOKYMEHTIB - IPYHTYETHCS Ha MOXIIUBOCTI YKJIJIEHHS IPABOYMHIB IUISIXOM OOMIHY

muctamu. Y rmependadeHnx YMoBaMu OaHKIBCHKMX INPOAYKTIB BHIAIKaX Ta MOPSAKY Takuil cnoci® QikcyBaHHS

BoJieBHsiBIIeHHST CTOPIH BHKOPHUCTOBYETBHCS 3 ypaxyBaHHSIM OOMEXEHb, YCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM.

Komii nokyMmeHTIiB, SIKi HaJCHUIATUMYThCS TAKHMM YHHOM, MICTUTUMYTh 300pa)X€HHS BiIONTKY BJIACHOPYYHOTO
7
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miamicy (nmeyatku — 3a HasBHoOcTi) KirienTa Ta/abo ynoBHOBakeHOi ocoOum baHky i moBuHHI OyTH 3amiHeHI Ha
JIOKYMEHTH, CKJIaJieHl 1 IiJnucaHi Ha IanepoBHX HOCISIX B IHMCBMOBIH (opMmi, B CTPOKM Ta B TOPSIKY,
nepe0a4eHUMH Y MOBaMH 0aHKIBCHKOT'O TIPOAYKTY;

2.3.4) moBuYa3Ha 3roga — cnoci0 BusBiIcHHSA KilieHTOM 3romu NpUHHATH 3MiHH a0 [IpaBmin Ta/abo YMoB
0aHKIBCHKHX MPOAYKTIB, Ta/abo Tapu¢iB, mo 3amporoHoBaHi bankoMm, y nependauenux IIpaBuiamu Ta/abo
YMoBamMu OaHKIBCBKOTO MPOAYKTY, Y 3B’SI3KY 3 BIJICYTHICTIO MUCEMOBO BHPa)KEHUX 3ariepeueHb KirieHTa 1o CrumBy
nepe0aYeHoro isl IIbOro CTPOKY;

2.3.5) xomxawmeHTHi mii - aii KiieHta, 1m0 BUABJISIOTH WOTO BONIO BCTAHOBHTU IPABOBIIHOCHHH CBOEIO
MTOBEIHKOO, IIOM0 SIKOT MOXKHA 3pOOUTH MEBHUI BUCHOBOK PO KOHKPETHHH HaMip. Y mepenbadenux [IpaBumamu
Ta/abo YMoBaMHU 0aHKIBCHKHMX MPOMYKTAaX BUIAJKAaX, 1€ CIOCIO BUsABICHHSA KITi€EHTOM 3romu NMPUHAHATH 3MiHU 10
[lpaBun Ta/abo YMOB O0aHKIBCBKMX NpOAYKTIB, Ta/abo TapudiB, mio 3amnponoHoBaHi baHKOM, ILIIXOM
KOPUCTYBAHHS IMOCTYraMH/TIPOAYKTaMH baHKy Ha HOBHMX yMoBax (3IifiCHEHHs orepailii, 3aMOBJISHHS ITOCIYTH,
BBeneHHs PIN-koxy Toino).

PO341J1 3. IPEIMET JOI'OBOPY KOMIIVIEKCHOI'O OBCJIYI'OBYBAHHSA

3.1. loroBip kommiekcHoro oociayropyBsanns (JAKO)

3.1.1.  [loroBip KOMILIEKCHOIO OOCITyrOBYBaHHS BHU3HAYa€ YMOBH Ta TOPSAAOK HaJaHHS BaHKOM KOMIUIEKCHOTO
obcmyroByBanHsi Kirienta 3a oOpanmmu Kiienrom IIpomykramm baHky, a TakoX peryiioe BiZHOCHHH MO0
BiJIKpUTTsI, 0OCITyroByBaHHs 1 3akputTs Paxynka(iB) Kimienra ta posmimenns Kimienrom Brinany(is) y bauky.

3.1.2. VYxnamauns KO BinOyBaethcs mig vac 3BepHeHHs Kirienta nmo banky nuisixom odopmieHHS Ta
niamicanss Kirientom 3asiBu po NpuiHATTS nporno3uiii banky y nBox npumipaukax. [Ipu npomy KiieHt noBuneH
npe1’ SIBUTH JTOKYMEHT, IIO TIOCBITYYe 0CO0Y, OBIAKY MPO MPUCBOEHHS PEECTPALIHOrO HoMepa 00JIIKOBOI KapTKU
TUIATHUKA TTOJATKIB, a TAKOX Hajgatu (y T.4. 3allOBHUTH) 10 baHKy iHIN JTOKYMEHTH, IIEPENiK SKUX BH3HAYAETHCS
BankoM y BiIIIOBIIHOCTI /10 YMHHOTI'O 3aKOHOAABCTBA YKpaiHH Ta BHYTPIIIHIX JOKYMeHTiB baHky.

3.1.3. 3asBa npo npuHHATTS nporno3ulii baHky mianucyerbes Ta nomaerses B bank ocoducro Kiienrom y aBox
MIPUMIpHHUKAX Ta € MiATBEPPKEHHIM Toro, 1o KitieHT o3HaioMieHuit 3 [IpaBuiaMu, IpUiTHIB Ha ceOe 30008’ sI3aHHS
JIOTPUMYBATHUCh iX Ta 3rojeH Ha ykiananHs 3 bankom JIKO. baHk cTaBuTh BiAMITKy Tpo NpuiHATTS Bix KiieHTta
3asiBu 1po NpuiHATTS npono3uiii banky Ha 000X MpuUMipHHUKax y BiANOBiAHIN rpadi naHoi 3asBH 13 3a3HAYEHHSIM
JlaTW Ta MANKCY YNOBHOBakeHOI ocoOu baHky, sikmil ckpimmoerbest nedatkoro banky. JIKO e ykmageHum i3
MOMEHTY BunHeHHs bankoM (ynmoBHOBaXkeHOI0 ocoboro banky) Ha 3asBi npo npuitHaTTS npono3uuii banky Kiienra
y BimnoBimHiii rpadi naHoi 3asBM BIAMITKM TpoO ii NpUHHATTS. 3asBa Mpo NPUUHATTS mnponosuiii baHky
0(OpMITIOETBCS B TBOX MPUMIPHUKAX: OAWH MPUMIPHUK 3aJIMIIa€Thesl B baHky, iHmMI — noBepTaeTbest KitieHToBI.

3.1.4. Micuem Bukonanus JIKO e micuesHaxomkeHHs 0puan4Hoi ocodu banky. lle monokeHHS He TOBUHHO
posymitucss CTOpoHaMH TakuM YMHOM, 0 CTOpOHH M030aBiieHi NpaBa Ha BIACHUI PO3CY/ NPUHHSATH BUKOHAHHS
3000B’s13aH0i CTOpPOHM B iHIIOMY MICIIi, @ TUIbKM TaKMM YHMHOM, IO YIIpaBHEHa (ska Mae BiAIOBIJHI IpaBa)
CropoHa Mae mpaBo Hamomsratd Ha BukoHanHi JIKO B ycTaHOBIEHOMY B IIbOMY ITyHKTI MICIi BHKOHAHHS.
3000B's13aHHs, 110 BuruiuBace 3 JIKO, Takox Moxke OyTH BUKOHAHE B 1HIIOMY MICII, SIKII[O 11€ BCTAHOBJICHO aKTaMH
LUBUIFHOTO 3aKOHOJIABCTBA 200 BUILIMBAE i3 CYTi 3000B'sI3aHHS UM 3BUYAIB JIIIIOBOTO 000OPOTY.

3.1.5. VY nopsaxy Ta Ha yMOBax IbOro J{oroBopy KOMIUIEKCHOTO 00CIyropyBanHs baHk 3000B’s13yeThCsl HaZaBaTh
KiieHTy KOMIUTIEKC MOCTYT, BU3HAYEHUX LM JIOroBOpoM KOMILIEKCHOro oOcimyroByBaHHs (y T.4. Tapudamu) ta
3amoBieHnx KilieHTOM UDISXOM mignucaHHs 3asBH IIOAO BianoBigHoro baHkiBcbkoro mnponykry, a Kirienr
3000B’I3y€ThCS 3MIHCHIOBATH OIUIATY 32 HaJaHi baHKOM MMOCIyry Ta BUKOHYBATH iHII 3000B’A3aHHS BIAMOBIAHO 10
uporo Jloropopy KoMIuiekcHoro oociyropyBants (y T.4. Tapudis).

3.1.6. IlignucanusM 3asBY Mpo MPUUAHATTS npomno3uiii banky KiieHT 6e33acTepexHo npuiiMae ymoBu Jloropopy
KOMILIEKCHOT'O 00CITyrOBYBaHHS Ta BU3HAE HOrO 0OOB’SI3KOBUM JIJIsI BUKOHAHHS.

3.2. bankiBchbKHIl NPOXYKT

3.2.1. KirieHT Mae mpaBo ckopHucTaTtucs OyIb-IKuM baHKIBCHKHM ITPOIYKTOM, IIO MPOMOHYETHCS baHKOM B paMkax
JKO. Ins uporo mix bankom Ta KiienroM y nopsaxy, Bu3HaueHoMy B nux [IpaBunax, y T.4. 3 ypaXyBaHHsIM YMOB
BiJIMIOBITHOrO 0aHKIBCHKOTO MPOAYKTY, YyKiamaerbcs Jloropip mnpo HagaHHsS OaHKIBCHKOro mpoaykry. s
MOXIIMBOCTI yKnanaHHs 3 bankom JloroBopy GaHkiBchkoro mpoaykty Kiient opopmisie B banky 3asBy B IBOX
MIPUMipHHKAX 32 (OpMO0, OOYMOBJICHOIO YMOBaMH BiAMOBIMHOIO OaHKIBCHKOI'O MPOAYKTY. baHK CTaBUTh BIAMITKY
nipo npuitHATTS Bif Kitienra 3asBu Ha 000X MPUMIpHUKAX Yy BiJMOBIIHIN rpadi JaHOi 3asBH 13 3a3HAYCHHSM JaTH Ta
MIAICY YIIOBHOBa)KEHOI 0coOM baHKy, skl CKpimseTbcs neyatkoro banky. I3 MomeHTy BumHeHHs baHkom
(ynoBHOBaXkeHOIO 0c000r0 banky) BiamoBiaHoi BiaMiTku Ha 3asBi Kiienra momo oopanoro Kiienrom BaHkiBchKOr0

MPOAYKTY BiamoBiguuii JloroBip npo HajaHHs OaHKIBCHKOTO NMPOAYKTY BBAXKAEThCA YKIaJeHUM Mik baHkom Ta
8



BAHK HpaBI/ma HaJaHHs 0aHKIBCHKHX TIOCJIYT Ha YMOBaX KOMIUICKCHOI'O

4,3 IHBECTULUA GaHKiBCHKOTO 00CIYyrOBYBaHHS JUIS KITieHTiB — (hisuunux oci6 y [TAT
2 4 ra 3AOLALKEHD «BAHK THBECTHIIII TA 3AOLLAJDKEHD»

Krnientom Ha VYMoBax BiANOBiZHOrO OaHKIBCHKOTO MpOAYKTY. Y 3asBi MOXe mependayaTtucs Mi3HilIa aarta
HaOpaHHs ynHHOCTI JloroBopoM 0aHKIBCHKOTO MPOMYKTY, HiXK nara opopmieHHs Kiienrom y banky 3asBu. 3assa
PO TPUHHATTA npono3ullii baHky opopMITIOeThCS B JBOX MPUMIPHHUKAX: OJMH MPUMIPHUK 3aJHIIA€Thcsl B baHKy,
iHIIMI — oBepTaeThest KimieHToBI.

3.2.2. JloroRip mpo HaJaHHS O0aHKIBCHKOT'O MPOAYKTY € HEeBia eMHOIO yacTuHOIO JIKO.

3.2.3. bank Hangae Kumienty mocnyru/3aiiicHroe omeparii 3a JloroBopom Ipo HajaHHs OaHKIBCBKOTO IMPOIYKTY 3
ypaxyBaHHsM Tapudis, oo IiI0Th Ha AATy HaIaHHS BIAMIOBIHOI MOCITYTH/ 3/1iHCHEHHS ONeparii.

3.3. YHecenns 3min a0 IlpaBun

3.3.1. bank Mae mpaBo BHOCUTH 3MiHM A0 [lpaBui, y ToMy umcii 10 YMOB OaHKIBChbKHX HpoAyKTiB, Tapudis,
BH3HAYAIOYM IIPU LBOMY IHepenik bBaHKIBCBKMX MpPOJYKTIB, iX 3MICT Ta YMOBH HaJaHHS, a TaKoX IIPaBo
JonoBHIOBaTH [IpaBuiia HOBUMU TOJaTKAMH.

3.3.2.  3wminu, mwo 6ynu BHeceni bankom no IlpaBui, y Tomy uncii 10 YMOB OaHKIBCHKUX MponyKTiB Ta Tapudis,
HaOyBarOTh 4MHHOCTI d4epe3 30 (TpUALSATh) KaJCHIAPHUX NHIB 3 JaTW PO3MIIICHHS BiAMOBIMHUX 3MiH Ha
OdimiiiHomy caiiti baHky, sKmio TUTBKM Npu po3MmimieHHI Takux 3MmiH Ha OdiniiiHomy caiiti banky He Oyne
nepen0avyeHo, 110 BOHU HAOYBaIOTh YMHHOCTI Mi3HiNIe, a0o0 YMoBaMU OaHKIBCBKHX IIPOAYKTIB HE IependadeHo
IHIIMA CTPOK YU TOPSAOK HAaOyTTs 4uHHOCTI. Po3mimenHst 3miH Ha OdiniiinoMmy caiiti banky € HanexxHUM
BUKOHAaHHSIM baHKOM 000B’s3Ky miofo jgonepkanHs ¢opmu Ta Hopsaky moBimomieHHs Kiienta mpo 3miHM 10
IIpaBun (Bkmrovyaroun Bei Jlomatku mo IlpaBmi). HesBakaroun Ha iHII mojiokeHHS IIpaBHiI IIOAO CTPOKIB
noBizomisieHHs1 1po 3MiHuM g0 [lpaBun ( y T.4. yciX monmaTkiB 10 HuX), baHk Oynae NOTpUMYBAaTHCS YHHHOTO
3aKOHOJABCTBA Y KpaiHH, SKIIO HUM Iepe10a4eHO 1HIINH CTPOK IOBiJOMIICHHSI.

VY Bunajaky Hesroau KiieHra i3 3ampornoHoBaHuMH bankom 3Minamu f0 Ilpaewi, KiieHT 3000B’s3aHuil 10 JaTH
HaOpaHHs YMHHOCTI BiJIOBIMHMMH 3MiHaMH (BKJIIOYHO) MOAATH A0 baHKy NHCHMOBY 3asBy NpO HE3TOAY 3
BIAMOBiqHUMH 3MiHamu Ta po3ipanHsa JIKO (a6o BimmosigHOoro /[oroBopy mpo HaJaHHS OAHKIBCBKOTO HMPOIYKTY).
VY TakoMy BUNAJKY 3 IaTW HAOpaHHS YMHHOCTI BiJIIOBITHUMU 3MiHAMH, SKIIO:

3.3.3.1) Kuienr He noroguscs 3i 3MiHamu 10 IIpaBun B minoMy (KOiM 3MiHM CTOCYIOTBCS BCIX MPOAYKTIB, IO
nporonytotecst bankom y mexax JIKO):

- Bank npunwunse obcnyroByBaHHs KiienTa 3a BciMa BaHKIBCBKMMHM MPOAYKTaMH, IIOAO SKUX MiK baHkoMm Ta
Kiienrom B pamkax JIKO Oyio ykiajeHo BiamosiaHi JloroBopu mpo HajaHHs 0aHKIBCHKOI'O MPOAYKTY; Ta

- CTPOK KIHIIEBOTO BHKOHaHHS BCiX 3000B’s13aHb CTOpiH OIHA Iepes OIHOI0 3a BciMa JloroBopamu mpo HaaaHHS
0aHKiBCHKOT'O MPOAYKTY, YKJIaaeHUMU B pamkax JIKO, € TakuM, 1110 HACTaB, y 3B’sA3Ky 3 unM CTOpOoHU 3000B’s3aHi B
TaKy JaTy BUKOHATH BCi CBOI 3000B’s13aHHs OJJHA TIEpPE] OJHOIO 32 TAKUMH JIOTOBOPAMH B IIOBHOMY 00CsI3i;

- JAKO Ta BimnoBigxi [loroBopu npo HaxaHHS OaHKiBCHKOTO THPOAYKTY € NPHUITUHEHHMMH 3 MOMEHTY IIOBHOTO
BUKOHaHHsI 3000B’s13aHb CTOpIH 32 HUMU.

3.3.3.2) KiieHT He moroauBcs 3i 3MiHAMHU JI0 OKpEeMHX YMOB OaHKIBCBKHMX HPOAYKTIB Ta/abo0 3i 3MiHAMH JI0
Tapudis, y BiamoBigHOCTI n0 sAkuxX bank Hamae KitienTy mociayrw 3a JilOYMMH HAa MOMEHT BHECCHHS 3MiH
JloroBopamu rpo HajlaHHs1 OaHKIBCHKOTO TPOJYKTY:

- bank npununsie oo6cyropyBanns Kiienra 3a Tum J{oroBopoM npo HajiaHHs OaHKIBCHKOT'O MPOAYKTY, 3 YHECEHHSIM
3MiH 70 sikoro KUlieHT He morojuBces (30KpeMa 3MiH O YMOB BiJIOBITHOrO OaHKIBCHKOTO MPOAYKTY Ta/abo
Tapudis 3a BinnoBigHUM BaHKIBCHKHM IPOAYKTOM); Ta

- CTPOK BHKOHAHHS BCiX 3000B’s3aHh CTOpiH OfHA IEpe] OMHOI 3a BiANOBiAHMM J[OrOBOPOM MPO HaJaHHS
0aHKIBCHKOTrO MPOIYKTY, OOCIyrOBYBaHHs 3a SKUM IPUIIMHEHO, € TAKUM IO HACTaB, y 3B’3Ky 3 uuM CTOpPOHH
3000B’s13aHi B TakKy JaTy BMKOHATH BCi CBOI 3000B’s3aHHs OHA IEpe] OTHOI 3a TAKUM JOTOBOPOM B IIOBHOMY
00cs13i; Ta

- BianoBiguuii Jlorosip mpo HajaHHA OaHKIBCHKOTO NMPOAYKTY, oOciyroByBaHHs KitieHTa 3a SIKUM TIPHITUHEHO, €
MIPUTIIMHEHUM IIiCIIsl TIOBHOTO BUKOHAaHHSI CTOpOHAMHM CBOIX 3000B’sI3aHb 32 HUM;Ta

- IKO Ta inmn JloroBopu mpo HagaHHSA 0aHKIBCHKOTO MPOIAYKTY MPOIOBKYIOTH CBOIO IiFO0.

3.3.3. Sxmo bankom 1o MoMeHTy HaOpaHHs YMHHOCTI 3MiHaMu 110 [IpaBui ( 'y ToMy uucii 10 YMOB OaHKiBCHKUX
nponykriB Ta TapudiB) He Oyno oTpuMaHO MHUCHMOBOI 3asBH KitieHTa mpo He3roAy 3i 3MiHaAMH, BBKAETHCS IO
KiieHT HazaB cBOIO 3rojly Ha BHECEHHS 3amporioHoBaHMX 3MiH 10 [IpaBun (y ToMy uucii 10 YMOB OaHKiBCHKHX
nponyktiB Ta Tapudis), Taki 3MiHH BBa)KalOThCsl BHECEHUMHU 3a ToromkeHHsIM 13 Kitienrom (3a 3rogoro CtopiH) 6e3
HEOOXIHOCTI MiaIMUCcaHHs 1oaaTKoBUX norosopis mo JIKO, a mogansire oocinyrosyBanas bankom Kiienra 3a IKO
/ BigmoBimHUMU JloroBopamu npo HaJaHHs 0aHKIBCHKOI'O TIPOAYKTY 3/1HCHIOETHCS 3 ypaXyBaHHIM TaKHUX 3MiH.

3.3.4. [TIlpaBuna (3miHu Ta nonoBHeHHs A0 IlpaBui, HoBa penaxiis [IpaBmi) MOYMHAIOTH 3aCTOCOBYBATHUCS Yy
BigHocuHax CtopiH 3a J[oroBOpoM KOMILIEKCHOT'O 00CITYTOBYBaHHS 3 aTH HaOYTTsl yuHHOCTI [IpaBrinamu (3MiHaMu
Ta JOMOBHEHHAMU 110 [IpaBui1, HOBOIO pemakiiiero [Ipap).
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3.3.5. Yunna penaxuis [IpaBun odiniiiHo onpunmoaHtoerbess Ha OdiiiiHomMy caiiti banky Ta po3mimgyersest y
npuMmimeHHsax YcranoB banky.

3.3.6. 3wminu mo Tapudis, mo’s13aHi 31 3MIHOIO MPOIEHTHOI CTABKH, MOXYTh OYTH 3[iiiCHEHI y 3B’s3KYy, ajie He
BUKIJIFOYHO: Y pa3i 3MiHM KOH IOHKTYpPH Ha TPOIIOBO-KPEIUTHOMY PHHKY YKpainu (po3mipy oOiikoBoi craBku HBY,
PO3MIpy MPOIEHTHUX CTaBOK Ha ()iHAHCOBOMY PMHKY YKpaiHM Ta iHIIMX YMHHHUKIB), 3MiHH B yMOBaX baHKiBChKHX
MIPOJYKTIB, 3MiHHU MOJITUKY baHKy 4M B iHIIMX BUMaakax 3a pimenHsaM banky. [Ipu 3mini Tapudis, He3Bakatoun Ha
inmi monoxenHs IlpaBui, bank morpumyeTbesi cTpokiB moBimomseHHs KiienTiB npo 3miny Tapudis, ski
nepe0aYeHi YNHHUM 3aKOHOJABCTBOM Y KpaiHH, SKIIO 3aKOHOJABCTBOM Iepe10a4eHO 1HIIHNH CTPOK IOB1IOMIICHHSI.

3.3.7. 3000B’s3aHH IOJ0 BiJICTEXEHHs 3MiH 10 [IpaBui, y T.u. YMOB 0aHKIBCHKHX NPOAYKTIB Ta/abo Tapudis,
TIOKJIaaeThesl BUKIOUHO Ha Kitienta. KiieHt moBuHeH BiacnigkoByBaTH 3MiHy [IpaBui, y T.4. YMOB 0aHKiBCHKHX
MPOAYKTIB Ta/abo Tapudis, NUITXOM IEPEeBIpKU MOBiIOMIICHb Tpo 3MiHY 10 IIpaBmi (y T.4. YMOB 0OaHKiBCHKHX
nponykriB Ta/abo Tapudis), orpumanux Bix banky (y BUIaaKy HaJCWIAHHS TaKUX MOBiIOMIIeHb baHKy), Ta/abo
PO3MIIIEHHX B orepariiHux 3anax banky, Ta/ab6o nHa OdiniiiHomy caiiti banky.

3.3.8. KitieHT Mae mpaBo ckopucraTcs Oyab-SKOIO MOCIYrolo, IO HaaaeThcss baHKOM y paMKax KOMIUIEKCHOTO
OaHKiBchbKOro obciyroByBanHs Ha ymoBax JIKO muisixom nonmanHst banky 3asBu Ha oOpanuit Kiientom IIpomykT
banky.

PO3A1J 4. 3ATAJIBHI ITOJIOKEHHA HIOAO BIAKPUTTSA TA OBCJIYTI'OBYBAHHS PAXYHKIB

4.1. Bank 3naificHroe BigkpuTTsi Ta oOcimyroByBaHHs PaxyHka Ha miacraBi HajaHoi KiieHrom 3asBU Ta iHIIKX
JIOKYMEHTIB BiJTIOBIHO O BUMOT YHHHOI'O 3aKOHOJABCTBA YKpaiHU, BHYTPIIIHIX TOKYMeHTIB banky Ta J[oroBopy
KOMIUIEKCHOTO OOCITyrOBYBaHHs, a CTOCOBHO KapTkoBHMX paxyHKiB — Takox BianoBimHo no IIpasun MIIC Visa
International.

4.2. Paxynok KitieHTy BiIKpHBa€TbCsl 32 YMOBH HaJaHHS Ta 3allOBHEHHS JOKYMEHTIB, Iepe10adyeHnX YHHHUM
3aKOHOJABCTBOM YKpaiHu, J[oroBOpOM KOMIUIEKCHOTO OOCIYrOBYBaHHS Ta BHYTPIIIHIMH JOKYMEHTaMHu baHKYy,
Tricyist 3ilicHeHHsT baHKOM BIiANOBIAHOT MepeBipKM TakuX JOKyMeHTiB. PaxyHok KilieHTY BiIKpHBA€ETHCS JIHIIE TTICIS
3nificHeHHs1 ineHTHgikalii, BuBYeHHS Ta Bepudikamii Kiienrta (YnoBHoBaxkeHoi ocobu Kirienta) abo
TIepeBipKU/OHOBIICHHS IAHUX 32 Tpejl’ SBJICHUMHU JTokyMeHTaMu (skmo KiieHtT mae paxyHku B baHky i OyB paHiie
inenTr(iKOBaHMUIT) BIAMOBIIHO 1O BUMOT 3aKOHOJIABCTBA Ta BHYTPILIHIX HOPMATUBHUX JOKYMEHTIB baHKy.

4.3. Knient omnauye nazani bankom nocmyru B posmipax 3rigHo 3 Tapudamu baHKy, YUHHUMH H2 MOMEHT
HaJaHHS IOCIYT.

4.4. IninitoBaHHs Ta/abo 3xiiicHenHst KirienTom ormepariii 3a Paxynkom micnst BHeceHHsS 3MiH 1o IlpaBun (3
yciMa J0JaTKaMH JI0 HHX) YBaXKAEThCA 3rofor0 KiTieHTa Ha TMPOJOBKEHHSA OOCIyroByBaHHsS 3a JloroBopom
KOMIUIEKCHOTO OOCIYrOBYBaHHS 3 YpaXyBaHHIM YHECEHUX 3MiH 0 [IpaBui, a Takok BU3HAETHCS MiATBEPIHKEHHIM
Toro, mo KiieHT o3HaifloMHBCcs 3 akTyaslbHOIO (YMHHOKO) perakumiero IlpaBui mepes MmigTBEPKEHHSM CBOTO
BOJICBHSIBJICHHSI Ha 3J1ilicCHeHHs onepauiil 3a Paxynkom. [IpaBo baHky Ha OTprMaHHS HaJeKHHX HOMY KOMicCiii He
Moxe Oytu 3anepeueHe KirieHToM Ha Tiif IicTaBi, 110 OCTaHHIH MONEPEIHFO HE 03HAWOMUBCS 3 YNHHOKO PEIAKIIIEI0
[paBuin, y T.u. Tapudis.

4.5. HapaxyBaHHs Ta criata Komicii 3a HaJiaHi MOCIYTH MPOBOANTHCS OHOYACHO 3 HajgaHHsAM bankom Kitienty
TIOCITYTH, SIKIIO iHIIEe He BU3HauYeHo Tapudamu banky a6o JloroBopoM npo HaJaHHS 0aHKiBCHKOT'O IPOAYKTY.

4.6. Sxmo KiieHTy Hapidnm KOWITH 3 3a3HAUYEHHSIM JIaTH BATIOTYBaHHS, To baHk 3apaxoBye ix Ha PaxyHok Ha
novyatok OrnepariiifHoro JHs, SKUH BU3HAUSHWH NATOI0 BAJIOTYyBaHHs. SIKIIO faTta BaJIOTYBAaHHs INPHIIAJAE Ha
Hepobouuii nenb, To bank 3apaxoBye xomti Ha PaxyHok Ha 1moyatok nepuioro baHKiBCHKOro JHs, HACTYITHOTO 32
JTHeM, SIKUM BU3HAUYEHHUH JAaTOI0 BAJIOTYBAHHS.

4.7. VY pasi orpumanHs bankoM 10 naT BanIOTyBaHHS BKa3iBKHM NPO BiJKIMKaHHS KomTiB baHk moBeprae ix
TUIATHUKY.
4.8. Bank noBigomisie KitienTa rnpo HaaxopKkeHHs a00 BIIKIMKaHHS KOIITIB, sIKi HAIWILIA Ha Horo ajpecy, Ta

Jary ix BaJIFOTYBaHHA HE Mi3HiIIe HaCTYIIHOI'O Bankiscekoro JHA 3 1HA HaZ[XOI[)KeHHH/BiI[KHI/IKaHHH.

4.9. BaHk 31iliCHIOE PO3paxyHKOBO-KacoBe 00CIyropyBanHs KimieHTa B MeKax 3aJIMIIKY KOIITIB, IO HasBHUA
Ha Paxynky KiieHra, 3a yMOBH, 11O CymMa 3ajJIMIIKy KOINTIB Ha TakoMy PaXyHKy € JOCTaTHBOIO Uil BUKOHaHHS
nofgaHoro KiieHToM po3paxyHKOBOro Ta/abo KacoOBOIro JOKYMEHTa, oJHOoUacHoi crutatu Kirienrom banky xomicii 3a
HaJIaHHs TTOCTYIW/IpoBeAeHHs omepauii (okpiM BumnankiB, konu JIKO mnepenbayeHWil iHIIWA MOPSIOK CILIATH
KoMmicii banky) Ta B pa3i BiICYTHOCTI 3a0OpProBaHOCTI IO CIUIATI KOMICil Ha MiACTaBli PO3PaxyHKOBHX, KAaCOBHX
JIOKyMEHTIB, HajaHux KiieHToM 1 O(OpPMIIEHHX BIJIOBIZHO JO BHMOI 3aKOHOJABCTBA YKpaiHM, BHYTPIIIHIX
nokymeHTiB banky Ta ymoB JIKO. V pamkax okpeMux baHKiBCHKMX HPOAYKTIB MOKe OyTH mependadeHo BiJCTyI
BiJl TIOJIOXKEHb LLOT'O ITYHKTY, SIKIIO Iie mepeadadeHo JloroBopamu mpo HalaHHS OaHKIBCBKOI'O MPOAYKTY Ta/abo
YMoBamu OaHKIBCHKUX MPOIYKTIB.

4.10.  bank 3midicHIoe 3apaxyBaHHA KowTiB Ha PaxyHok(u) Kiienta 3 ypaxyBanHsSM pexumy PaxyHka Ta
00MeXeHb, YCTAaHOBJICHUX YHMHHUAM 3aKOHO/IABCTBOM YKpain, y T.4. Hanionansanm Gankom Ykpainu, Ta JJKO.
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4.11.  bank 3apaxoBye KOIITH B iHO3eMHil BairoTi Ha PaxyHok KiieHTa B mopsiaky, rependadyeHOMy YMHHAM

3aKOHOJABCTBOM YKpaiHW, Ta Micisl 3'ICyBaHHS BiJICYTHIX/HETOYHHX PEKBI3UTIB y MOBIJIOMIIEHHI B TOPSAAKY Ta B
CTPOKH, BU3HAYEHI BHYTPIIIHIMH JOKyMeHTaM# baHKy.

4.12.  Kiienr ommauye Butpatd banky, moB's3aHi 3i 3'siCyBaHHSAM PEKBI3WTIB MOBIJOMJICHHS, 3a3HAUY€HOTO B
nyHkTi 4.11 IpaBui, Ta BUTpaTH y 3B 53Ky 3 BiIKIMKAHHSM IUIATIKHOTO JOPYYEHHs B iHO3EMHIH BaIOTI, 3TiHO 3
nitounmu Tapudamu banky.

4.13.  KiieHT 37iliCHIOE pO3NOPS/DKEHHsS] KOITaMM Ha PaxyHKax y MeXaxX 3alWIIKy TpPOLIOBHUX KOIITIB Ha
PaxyHKy, sSIKIIIO iHIIIE HE BCTaHOBJIEHO J[OroBOpOM Ipo HajiaHHs 0aHKIBCHKOI'O MPOIYKTY, 30KkpeMa JloroBopom npo
HaJaHHA oBepapadTy.

4.14. VY Bunajnkax, nepen0ayeHHX YMHHAM 3aKOHOJABCTBOM YKpaiHH, y T.4. HOPMATHBHO-TIPABOBHMH aKTaMHU
HBY, Homepu Ta pekBisuTu PaxyHka Moxke OyTH 3MiHEHO 3a iHiliaTHBOIO baHky 0e3 ykiafeHHsS OyIb-sIKHX
noroBopiB Mix Kiienrom Ta bankom. IIpu 3miHi HOomepiB Ta pekBizuTiB Paxynka bank moBigomisie Kiienra y
TIOPSIKY, YCTAHOBJIEHOMY YHHHUM 3aKOHOJIAaBCTBOM Ta/a00 BHYTPILIHIMU JOKyMeHTaMH baHky.

4.15. Paxynku Kiienta 3akpuBaroThcs 3a 3asgBor0 KilieHTa Ta B IHIIMX BHUIAJIKaX, Mepea0adeHUX YHMHHUM
3aKOHOJABCTBOM YKpaiHu Ta/a060 JIoroBopoM KOMIUIEKCHOI'O 00CITYTOBYBaHHSI.

PO3J1JI S. ITPABA TA OBOB’A3KHU KJIIEHTA TA BAHKY
5.1. Oxpim inmmx npas, nepeadayeHux Jorosopom komMmnaekcHoro oocayropyBansi, bank mae npaso:

5.1.1. Bwumararu ta orpumyBartu Big KiienTta nepenOaveHi YNHHUM 3aKOHOIABCTBOM YKpaiHU Ta BHYTPIIIHIMU
JnokyMeHTaMH banky iH(opmarito Ta ToKkyMeHTH, HeoOXiqHi I BiIKpUTTs 1 oOcimyroByBaHHs PaxyHka Ta/abo mus
3nificHeHHs1 baHKOM CBOiX IOBHOBaXkeHb Y c(epi BaJIOTHOTO KOHTpPOJIO 4Yd y cdepi mporunii neramizamii
(BIIMUBaHHIO) JOXOMIB, OAEP)KAHMUX 3JIOYMHHHM LUIIXOM, ab0 (iHaHCyBaHHS Tepopu3sMy 4M (DiHAaHCYBaHHIM
PO3IIOBCIO/KEHHST 30poi MacoBOro 3HHIIEHHS a0o Juisd BUsBIEHHS mnoaaTkoBux pesuzaeHtiB CIIA, paxyHKiB
monatkoBux pe3uneHTiB CIIIA Ta BukoHanHs bankom Bumor FATCA, a TakoX Mae NMpaBO Ha BXKHTTS 3aXO/IiB,
CIpsIMOBaHMX Ha 3’ACyBaHHSA CyTi Ta MeTH omepamniii KiieHTa, y T.4. UUISIXOM BHUTpeOYBaHHS JOIAaTKOBHX
JIOKYMEHTIB 1 BIJIOMOCTEH, IIO CTOCYIOTBCS IMX omepamii. Y Bumaiaxy HeHaiaHHs KilieHTOM HeoOXimHHX
JIOKyMeHTIB a0bo BimomocTeldl, a0 HajaHHS HENpaBAMBUX BinoMmocted, baHk Mmae mpaBo BimmoBuTH KiieHTy B
o0cyroByBaHHi Ta/abo0 y BigkpuTTsi PaxyHka.

5.1.2. TloBepHyTu 0Oe3 BMKOHaHHs HajaHi KilieHTOM JOKYMEHTH Ta/a00 BiIMOBHUTH HOMY B 3iHCHEHHI oreparii B
pasi:

- BHSIBJICHHS TIOMMJIKH Y TUTIATDKHUAX PEKBI3UTaX;

- mogaHHs KitieHTOM po3paxyHKOBHX JTOKYMEHTIB i3 MOPYIIEHHSM BUMOI YMHHOTO 3aKOHOJIABCTBA Y KpaiHH,
YMOB JIOTOBODIB, YKJIaJeHHUX 13 baHKOM, UM BUMOT BHYTPIIIHIX JOKyMeHTiB baHky;

- SKIIO JOopy4eHHs!/po3nopspkeHHs KiieHTa Ha npoBeieHHs orepaliii cynepedaTh abo 3a00pOHEHI YHHHUM
3aKOHOJABCTBOM Y KpaiHU;

- y Bumnajaky BimmoBu KiieHta B HajmanHi a0o Npu HaJaHHI HEMOBHOT'O IEPENiKy JOKYMEHTIB Ta/abo o0csry
iH(popMaIii, 110 BUMararoThcs baHkoMm.

5.1.3.  He 3apaxoByBaTu KowmTH B iHO3eMHiN BamoTi Ha PaxyHok KiienTa, sikmo B orpuMaHomy bankom
ITOB1TIOMJICHHI HE 3a3HauCHi 000B’SI3KOB1 PEKBI3UTH BIAIMOBIIHO JO YHHHOTO 3aKOHOABCTBA Y KpaTHH.

5.1.4.  bank mae npaBo BigmoButH KiieHTy B oOciyroByBaHHi abo 3yNMHUTH BUKOHAHHs orepanii/it 3a JIKO abo
BigMoBuTH KitieHTy B oOciyroByBanHI PaxyHka, sIKIIO € mijgcTaBd BBakaTH, 1o ¢inaHcoBa omnepauis/i Kiienra
MOXe/yTh OyTH TIOB’si3aHa/i 3 Jjerajizamiero (BIIMHUBAaHHSIM) JIOXOJIB, OAEPXKAHUX 3JIOYMHHUM NUIIXOM, abo
(hiHaHCYBaHHSM TepOpU3MY uM (hiHAHCYBAHHSM PO3IMOBCIO/KEHHSI 30p0i MacOBOI'O 3HUIIEHHS, Y TOMY YHUCII SKIIO
¢inancoBa (¢inancosi) onepauisi (omeparii), MiCTUTh (MICTSTh) O3HAKHM OOOB’S3KOBOro Ta (200) BHYTPIIIHHOTO
(biHAaHCOBOTO MOHITOPHHTY, Ta/ab0 (iHaHCOBI omeparii i3 3apaxyBaHHS UM CIIUCAHHs KOIITIB, IO Bi0YBaeThCs B
pe3ynbTarti Aii, SKi MICTATh 03HAKU BUMHEHHS 3JI0YMHY, BU3HaUYeHOro KpuMiHaIbHUM KOJEKCOM YKpaiHH.

Bank Mae nipaBo BiIIMOBUTHUCS BiJl BCTAHOBIICHHS (ITiATPUMAHHS) J1JIOBUX BiHOCHH (Y TOMY YHCII ILIIXOM
pO3ipBaHHs JAIJIOBHUX BiJIHOCHH) abo mpoBeneHHs (iHaHCOBOI onepalii y pasi HeHagaHHs KilieHTOM HEOOXiIHUX st
BUBYEHHS JIOKYMEHTIB 4M BioMocTeil a0o BcTaHoBIeHHs KiTlieHTYy HENPUUHATHO BUCOKOTO PU3UKY BiJIOBIAHO 10
BHMOT 3aKOHOJIaBCTBa, a00 y pa3i HeHaJaHHA JOKYMEHTIB Ta iH(popMmarlii, mepeadadeHoi . 5.1.1 IIpapwn, y T.4., ane
He BUKIIOYHO, HeHajaHHs KitieHToM HeoOXigHMX JOKYMEHTIB s BUKoHaHHS bankom Bumor FATCA. VYV pasi
3actocyBaHHs baHkom mporo mpaBa, KiieHr Mae Hagatin 10 baHky nokymeHTdH a0o iHINI BIiOMOCTI, IO
MiATBEPKYIOTh 3aKOHHICTH Ta 3MICT Takoi/MxX omepamnii/i, abo iHII JOKyMEHTH Ta iH(OpPMAlilo BiAMNOBIAHO 10
sanuty banky. BaHK Mae mpaBO BiJMOBHUTHCS BiJl NMPOBEACHHS (DiHAHCOBUX olepaliii (00CIyroByBaHHS) y pasi,
konu Kuient Ha Banky mopo yrounenHst iHgopmanii npo Kiienrta He monas BianoBiaHy iH(opmaito (ogimiiHi
JIOKYMEHTH Ta/a00 HAJICKHUM YMHOM 3aCBiUeHI 1X KOIIi.

bank 3000B'si3aHuid 3ymUHWUTH 3JiHiCHEeHHs (iHaHCOBOi ((piHaHCOBHX) omepanii (omepariii), sxmo i
y4acHHUKOM a00 BHIOJOO/EP)KYBaueM 3a HHMHU € 0co0a, sKy BKIIOYEHO N0 TMepesiky oci0, IMOB's3aHuX 3
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MIPOBAKEHHSIM TEPOPUCTHYHOI MiSUTBHOCTI 200 LI0/I0 SKUX 3aCTOCOBAHO MIXKHAPOJIHI CaHKINT (SKIIO BUAU T2 YMOBU
3aCTOCYBaHHS CaHKIIIH mepea0avaroTh 3yIMMHCHHS a00 3a00poHY (DiHAHCOBUX OIEpalliii).

Bank 3000B’s3aHMH BiJMOBHUTHUCS BiJl BCTAHOBJEHHS (IIIATPUMAaHHS) AIJIOBHX BiHOCHH (Y TOMY YHCIi
LUISIXOM pO3ipBaHHS MAUIOBMX BiMHOCHH) abo mpoBeAeHHS (iHaHCOBOI omepamii y pasi, KOMM 3AiHCHEHHS
inenTugikamnii Ta/ado Bepudikaii KiIieHTa, € HEMOXJIMBUM a00 SIKIIO Y baHKy BHHUKae CyMHIB CTOCOBHO TOTO, 11O
oco0a BHCTYIIA€ BiJ BJIACHOro iMeHi, Ta (a00) y pa3i BcraHOBJCHHs (akTy momaHHs Kiientom (YITOBHOBa)KEHOIO
ocoboro Kirienta) min vac 3ailicHeHHs ineHTHdikalii Ta/ado Bepudikaiii kiieHTa (MoraubiieHol nepeBipky KIIieHTa)
HEJI0CTOBIpHOI iH(popMallii a0o nopaHHs iHpopMallii 3 METOI0 BBEICHHSI B OMaHy baHKy.

bank mae mpaBo 3ynuHHTH (DiHAHCOBI omeparlii 3 BUKOPUCTAHHSIM €JIEKTPOHHOTO IUIATKHOTO 3aco0y 3
METOI0 BHWKOHaHHS BHMOI 3aKOHOJABCTBAa YKpaiHW, SIKE PpEryjlioe BiIHOCHHH, IIOB’S3aHI 13 Jerajisami€ero
(BiIMUBaHHSM) JIOXOIB, OJEP)KAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHSAM TepopH3My 4YH (iHAHCYBAHHSIM
PO3IIOBCIOKEHHS 30p0Oi MACOBOT'O 3HUIIICHHSI.

5.1.5. BiamoBuTH B 37ilicHeHHI omnepauiii 3a PaXxyHkoM B IHIIMX BHWIIAJKaX, BU3HAYCHUX YHHHHUM
3aKOHOJABCTBOM YKpaiHH, a TAKOX SKIIO B baHKy BHHUKAIOTh CYMHIBU IOAO ITOBHOBa)KEHb OCIO, IO MiMHCaIN
po3paxyHKoBUH 1MOokyMeHT Ta (a0o) KilieHT He HagaB HAJCKHHM YHHOM O(OPMIICHHX JOKYMCHTIB IIIOJIO
M ATBEPXKEHHSI IXHIX TOBHOBAYKEHb.

5.1.6.  Skmo nporsrom 30 (TpuALSATH) KaleHAApPHUX [THIB BiJ JaTH BiANpaBIEHHsS MUCbMOBOI BUMOru baHkom
KiieHT He HamaB BHU3HAUCHHMX y TakKi BHUMO3i JOKYMEHTIB YH BIIOMOCTEH, HEOOXIAHMX I IiITBEPIKCHHS
3aKOHHOCTI Ta 3MICTY omepariii/ii, mo BUKIMKamW/a cyMHiBM y banky, momo cyri nisuibHocti KitieHra, iHoro
(iHaHCOBOTO CTaHy Ta/abo IHIIUX JOKYMEHTIB, sKi HeoOXinHi banky st 3ailicHeHHs ineHTH(ikanii, Bepudikarii ta
BuBueHHs Kitienrta (YmoBHOBakeHOi ocoOu KitieHTa) BIANIOBIIHO A0 YHMHHOTO 3aKOHOJABCTBA YKpaiHH Ta
BHYTpIIHIX JOKyMeHTiB baHky, Ta/abo nokyMmMeHTIB uM iH(opmauii, HEOOXiqHOI Al BHSBJICHHS ITOJATKOBHX
pesunentiB CIIIA, paxynkiB nomatkoBux pesuzeHTiB CIIA Tta Bukonanus bankom Bumor FATCA, Bank mae
npaBo BiamoBuTHcs Bix JJKO Ta 3akputn PaxyHok Kiienra na 31-if kaneHmapHuil JeHb BiJl JaTH BiIIpaBlICHHS
BHUIIIe3a3HAYEHOT BUMOTY baHKOM.

5.1.7. Biaknacti BUKOHaHHsS PO3PaxyHKOBOro jgokymMeHTta KiieHTa Ha HacTymHUIT poOOYMH JIeHb, SKIIO TAaKWUH
JMIOKYMEHT HaaidmioB g0 banky micis 3akindeHHs OmnepamiifiHOro JHsS, a TAKOX B IHIIMX BHIAJKaX, HepeaI0adyeHUX
[paBunamu ta/abo YMoBamMu OaHKIBCBKHX HPOAYKTIB, Y TOMY YHCII 3 NPUYMHU BiACYTHOCTI B BaHKy TexHIYHOT
MOXITUBOCTI BUKOHATH PO3PaXyHKOBUI TOKYMEHT y A€Hb HOTO HaIXOIKEHHSI.

5.1.8. Bumararu Bin KiieHta BiAIIKOAyBaHHS NOKYMEHTAJIBHO MiATBEpPKEHUX 30HMTKIB, 3aBIaHUX baHKy y
3B’s13Ky 3 mopymreHHsM Kiientom ymoB JIKO ta/a60 [[oroBopis mmpo HagaHHsA OaHKIBCHKHX IPOIYKTIB.

5.1.9. BuxopucrtoByBaTH rpomioBi komrtu Ha Paxynky KiieHTta, rapanrtyioum iX HasBHICTH (30epexeHHs) i
MIPOBEACHHS ONepaliil BiIOBIHO A0 YHHHOTO 3akoHoAaBcTBa, ymMoB JIKO Ta iHImIMX JOrOBOpIB, YKIaJEHHX i3
Bankom.

5.1.10. Y mopsaky JAOroBipHOro crucaHHs, oOymoBieHoro IlpaBunmammu, crnucyBatn 3 PaxynkiB KiieHra
TIOMHJIKOBO 3apaxoBaHi IpOMIOBI KomTH (3a sskuMu KIlieHT € HeHale)XKHUM OTPHUMYBAayeM, a TAKOX 3[IHCHIOBATH
JIOTOBIpHE CIMCaHHS KOWITIB 3 PaxyHKiB y iHIIMX BUnaakax, nepenbdauenux 1KO.

5.1.11. 3nificHroBatn oOMexeHHs mpaBa KilieHTa MO0 pO3MOpsKaHHS KOIITaMH, IO 30epiraroTbesi Ha HOro
PaxyHKy, a TakoX ITPUMYCOBE CIIMCAHHS KOIITIB BiAMIOBITHO JO YUHHOT'O 3aKOHOAABCTBA Y KpaiHH.

5.1.12. BiamoButu KitieHTy y BHIaui TOTiBKM B ITOBHOMY OOCs3i y BHIIAJKy HEBUKOHaHHS KIlieHTOM MOJ0XEHb
1.5.4.7 IlpaBui Ta BujaTi Ha BUMory KirieHTa roTiBKy 3 ypaxyBaHHsM i1 HasBHOCTI B Kaci Y craHoBu banky, 10 sikoi
3BepHyBCs KitieHT.

5.1.13. Otpumysatu Bix KiieHTa miaty 3a HaJaHHs MOCIYT/3MIHCHEHHs Omepariii 3a BiAmoBigHUMU JloroBopamMu
npo HagaHHd OaHKIBCBKOTO MPOAYKTY B pO3Mipax, Iepen0adeHuX [IOYUMH Ha MOMEHT HaJaHHS
nociyru/3aiicaenss onepauii Tapudamu.

5.1.14. Hapamatu KiieHTy, 3a YMOBHU yKJIaJCHHS KIIEHTOM BiAMOBiAHOrO J[oroBopy mpo HamaHHS OaHKIBCHKOT'O
MIPOJYKTY Ta 332 HASIBHOCTI TEXHIYHOI MOXIJIMBOCTI, iH(popMallito Mpo pyx KomriB 3a PaxyHkom(u).

5.1.15. BigkiacT BUKOHAHHS pPO3PaxXyHKOBOr'o JOKyMeHTa KilieHTa Ha HacTymHMHA BaHKIBCBKHMU JEHB, SIKIIO
TaKUi JOKYMEHT HafiimoB no banky micnsa 3akindenHs OmnepamiifHoro 4acy, a TakoX B IHIIMX BHIAJKaX,
nependaueHnx J[oroBopoM KOMIUIEKCHOTO OOCIYroBYBaHHs, y TOMY YHCII 3 INPUYMHHM BiACYTHOCTI B baHKy
TEXHIYHOT MO>KJIMBOCTI BUKOHATH PO3PaXyHKOBHH JIOKYMEHT Y IEHb HOT0 HaJIXO/KEHHSI.

5.1.16. Bumaratu Bin KiieHTa BiAIIKOAyBaHHS NOKYMEHTAJIBHO MiATBEpPKEHUX 30HMTKIB, 3aBAaHUX baHKy y
3B’s3Ky 3 nopymenHsm Kiientom ymos JIKO.

5.1.17. Crarysatu 3 KitienTta Heycroliky (1Tpad, MeH0) 3a HEBUKOHAHHS Y HeHaJlexHe BUKOHaHHs ymoB JIKO, y
T.4. JJoroBopiB npo HaJaHHS OaHKIBCHKUX MPOIYKTIB.

5.1.18. Bigcrynati cBoi mpaBa Ta/abo0 3MiMCHIOBATH MEPEBEIACHHSA CBOiX 3000B’s3aHb, sAKi BHILIMBaIOTH 3 JIKO B

LIOMY Ta/abo0 KOXXHOro okpemoro JloroBopy mpo HajaHHs OaHKiBCHKOTO TPOAYKTY, OyaAb-sKii TpeTiii 0co0i,
12
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noBigomIsitouu 1po e KiieHnra camocTiiiHo a00 3 OK/IaZeHHsIM 000B’SI3KY MPO 31IHCHEHHS TAKOTO TIOB1OMIICHHS
Ha HoBY Cropony. 3rozna KirieHTa Ha 00yMoOBJeHI MM IyHKTOM 1ii baHky BupakeHa npuiHsTTsIM KitieHTOM yMOB
JKO.

5.1.19. HampaBisiTi Ha JIOMAIIHIO, po0OYy aIpecH, aapecy eleKTPOHHOI HOIITH Ta/abo HOMEpH Tene(oHiB, y T.4.
HOMEpH MOOIUTBHOTO 3B 513Ky, (hakciB, 10 3a3HaueHi KiienToM B mofaHux A0 baHKy MOKyMEHTax Y IOBiIOMJICHI
Banky iHIIUM YUMHOM, TOBiJOMJICHHS iH()OPMATHUBHOI'O XapakTepy, y T.4. Ipo 3akiHueHHs il Kaprok, mpo cymu
3aboproBanocti Kiienra nepex bankom, npo 3miny Tapudis, nponosunii HoBux IIpoaykriB tomro. [liqnmucanusam
3asiBu npo npuAHATTS nporo3unii banky Kiient Hagae banky 3romy Ha nependadeHi B iboMy IyHKTI Aii baHky.

5.1.20. bBank Mae mpaBO BiIMOBUTH BiJl MIPUHHATTS 3asBU MPO MPUHHATTA nporo3ullii banky Bix Kiienrta B pasi
HeHagaHHa KiieHToM HeoOXigHoi iHQopmamii Ta/abo JOKYMEHTIB MOTPIOHMX MAJIsl BCTAHOBJICHHS BiJHOCHH 13
Kiientom, Ta/abo HEMOXIIMBOCTI 31iHCHEHHs ineHTHdiKalii, Bepudikamii Ta BuBueHHs Kiienra (YnoBHOBa)keHOT
ocobu KirieHTa) BimOBiIHO O BUMOT YHHHOTO 3aKOHOJaBCTBA YKpaiHU Ta BHYTpILHIX JOKyMeHTIB baHky, y T.u.
HeHamaHHa KitieHTOM HeoOXiIHHMX TOKYMEHTIB UM BijoMmocTtel, mepeadadenux m. 5.1.1 mux Ipasut.

5.1.21. 'V pas3i Bigkiukanusa KirieHTOM TipaB, JA03BOJIIB, JOPY4YeHb, 3T0M, 3aCBiqUCHb, MiATBEPIXKCHb UM TapaHTIH,
HaJaHuX baHky B Mexax ykiameHoro mixk Kiientom i bankom JIoroBopy KOMILIEKCHOTO OOCITyroByBaHHs ( y T.4.
[Ipasun), bank mae npaBo poszipeatu JJKO nuisxom HamnparieHHs barnkom KitieHTy 1OBiTOMJICHHS PO PO3ipBaHHS
JKO 3a 30 xanenmapHux fHiB g0 natu posipBanHs JIKO. JloroBip KOMIUIEKCHOTO OOCIYrOBYBaHHSI BBaXKAa€ThCs
po3ipBaHuM Ha 3 1-i KaleHAapHUIA ACHb BiJ TaTH BiAnpaBiieHHs baHkoM 3a3HaueHOro mosigomiieHHs KitieHTOBI.

5.1.22. PeanizoByBatu iHmi npaBa banky, nependaueni [IpaBunamu (y T.4. YMOBaMHU OaHKIBCHKHX HPOAYKTIB),
JloroBopamu npo Ha/ilaHHsI OaHKIBCHKHX MTPOIYKTIB Ta/a00 YNHHUM 3aKOHOIABCTBOM Y KpaiHH.

5.1.23. PoskpuBatu indopmarriro mpo KitieHra, 110 MicTHTh OaHKIBCHKY TAEMHHIIIO, IS TIOAATKOBOI ciryxou CIIIA
(U.S. Internal Revenue Service, Hanani — «IRS») BianoigHo no Bumor FATCA.

5.1.24. Yuocutu 3Minu 1o [IpaBui siK y misioMy, Tak i B YaCTHHI, Y IOPSAKY, epeadaueHoMy nuumu [IpaBunamu.

5.1.25. Hocrpokoso pozipBatu JIKO Ta/abo BiaKIMKaTH MyOIiuHy Mporo3unito y Burisiai [Ipasun B mijiomy 4u B
YaCTHHI B MOPSIIKY, BU3HaYeHOMY B 1ux [IpaBunax.

5.2. Oxkpim iHmmx o000B’sA3KiB, mnependayenux JloroBopom KOMIIEKCHOr0 00CJAyroByBaHHsi, baHk
3000B’SI3y€ThCA:

5.2.1. Biakpuru Kiienty PaxyHok micisi HagaHHS HUM BCIX HEOOXIZHUX JOKYMEHTIB, nependadyeHnX YHHHUM
3akoHOMaBcTBOM Ykpainu, /IKO Ta BHyTpimHiMH fOKyMeHTamu baHky.

5.2.2. BuKoHYBaTH pO3paxyHKOBO-KACOBi omeparii 3riHo 3 pexxnuMoM (yHKIIOHyBaHHS PaxyHKa BiAMOBIqHO 10
ymoB JIKO Ta BUMOTr YMHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

5.2.3. 3apaxoByBaTH TPOIIOBI KOIITH Ha PaxyHOK(M) He mMi3HIilIE IHS, HACTYITHOIO 3a JHEM HaJXOJKEHHS
TPOIIOBHX KOIITIB 10 BaHKy, sSKIIO iHIIA 1aTa He BU3HAYECHA [UIATHUKOM (JjaTa BaJIOTyBaHHS).

5.2.4. BuxonyBatu po3nopspkeHHs Kiienta srigao 3 JIKO , y ToMy 9ucii po3nopspKEeHHS Ipo mepekas ta/adbo
BUJIaYy TPOIIOBUX KOMITIB 3 PaxyHKa, a Takok MPOBOAUTH IHIN oOmeparii y MOpsAKY, BHU3HAYCHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHH Ta 3 ypaxyBaHHAIM yMoB J[KO.

5.2.5. BuxoHyBaTH po3paxyHKOBi JJokyMeHTH KitieHTa B ZieHb X HaJIXOIDKEHHS, SKIIO BOHW HaIiinu 1o baHky
mporsroM OrmnepamiiHoro Yacy, 3 ypaxyBaHHAM TmoioxeHb 1. 5.1.15 TlpaBwi. Po3paxyHKOBI JTOKYMEHTH
BUKOHYIOTHCS BIMOBIZHO 10 YEProBOCTI IX HAAXOMKEHHS (3 ypaxyBaHHSIM IOJIOKEHb PO JOTOBIPHE CHHCAHHS,
nepenbavere numu [IpaBuiamMu) Ta B MeXax 3aJIMINKY KOIITIB Ha PaXyHKy 3 ypaxyBaHHSM KOIITIB, sKi HaIiHIUIA
Ha PaxyHok mpotsrom OnepauiiiHoro 4acy.

5.2.6. BuxoHyBaTH HacTynHOro baHKIBCHKOrO IHS PO3paxyHKOBi jokymeHTH KitieHTa, 110 Hamifnuy micis
Onmneparriitnoro yacy a6o y Hepobouwmii neHp. B okpemux Bumamkax Ha mpoxanHs KirieHta Ta 3a 3romoro banky
BUKOHAHHSI PO3PaxyHKOBUX NOKYMEHTIB, 1[0 HaAiWIUIM 10 BaHKy B micisonepariiHuid 4ac, MOXXe HPOBOIUTUCS
BbankoMm y Toii e JeHb.

5.2.7. 3abe3nedyBaTH CBO€YacHe 3apaxyBaHHsS KomTiB Ha PaxyHok KirieHTa Ta iX 30epiraHss, 3 ypaXyBaHHSM II.
5.1.9 TlpaBun.

5.2.8.  3nilicHroBaTy MpuiMaHHs Ta Bujady rotiBku 3 Paxynka KitieHrta y BiqmoBimHOCTI 0 BUMOT, iepeg0aueHnx
YHUHHUM 3aKOHOJABCTBOM YKpaiHU Ta 3 ypaxyBaHHSAM MOJI0XkKeHb 11.5.4.7 IlpaBut.

5.2.9. 3abe3neuyBaTd 30epeKCHHSA BIOMOCTEH, sKi 3TITHO 3 BUMOIaMH YHMHHOTO 3aKOHOJABCTBAa YKpaiHHU,
BH3HAIOTHCS 0aHKIBCHKOIO TaeMHHMIC0. He posronomryBatu TpetiM ocodam iHpopmarito npo KiieHra, sika ckiiagae
0aHKIBCbKY TAEMHUIIIO, 38 BUHITKOM BHIIAJIKiB HaJlaHHS Takoi iH(opMallii IpUBaTHUM 0cO0aM Ta OpraHi3allisM s
3a0e3MeueHHs] BUKOHAHHSI HUMU CBOIX (DYHKIIIH a00 HafgaHHs 1mociyr baHKy BiANOBITHO /10 YKITaJIEHUX MK TaKUMHU
ocobamu (opraHizaiisiMu) Ta baHKOM JOTOBOpIB, a TAKOX y BUMNAJAKAaX HaJaHHS Takoi iH(popMallii B HOpSAKY Ta B
00cs31, BUSHAYEHHX YHHHAM 3aKOHOJABCTBOM YKpaiHM, UM KOJM PO3KPUTTS OaHKIBCHKOI TAEMHUII HEOOXimHE
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BaHky mis 3axucTy WOro mpaB Ta iHTepeciB Ta/a00 3abe3medeHHs HaJaHHS MoCnyr BaHkoM; MifmucaHHAM 3asBU
PO MPHUHHATTS nporno3ullii banky KiieHT miaTBep/pKye mpaBo baHky Ha po3KpHUTTS OAHKIBCHKOI TAEMHHUII B TAKUX
BHITAIKAX.

5.2.10. 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHHM 3[IMCHIOBATH HapaxyBaHHS, YTPUMAaHHS Ta CIUIATy CyMH
300py/300piB, MOAATKY/TIONATKIB YU iHIIUX IUIATEXKIB, MepeadayeHNX YHHHUM 3aKOHOJABCTBOM YKpaiHH, y T.U.
ITonatkoBUM KOZIeKCOM YKpaiHH.

5.2.11. HapaBatu Kiienty Ha HacTynmHui BaHKIBCHKHMIA J€Hb TicCIs 3MiHCHEHHS onepaliil 3 KymiBii abo nmpoaaxy
1HO3eMHOI BaJIIOTH iH(OPMAIIIIO 32 KOXXHUM BHIOM BaJIOT Y MIMCEMOBIN a00 eNeKTpOHHIN OpMi PO CyMy KyIUIEHOT
abo mnpomaHoi 1HO3eMHOI BaJIOTH; KypC, 3a SKHM iHO3eMHa BajioTa Oyda KymwieHa a0o IpoJaHa Ha
MiOaHKIBCbKOMY BaJIOTHOMY pPUHKY YKpaiHH, TakoX Kypc, 3a SKUM IHO3eMHa BalllOTa Oylla KyluleHa B
HanionansHoro 6anky Ykpainu abo mpopaHa HamionanesHOMy OaHKy YKpaiHH; CyMy BCIX BUTpPAT, SKy CIUIATHB
Kiient 3a mpoBenenHs nux omnepauiil. IHpopmaris 3a3HavaeThcs B 3asBax KitieHTa Ha KymiBiaro abo mpomax
1HO3EMHOI BaJIOTH.

5.2.12. 3pificHroBatn (yHKIIT areHTa BaJIOTHOTO KOHTPOJIO B TOPSAKY Ta y BHIAJKaX, Nepen0adeHuX YHHHUM
3aKOHOJABCTBOM Y KpaiHU.

5.2.13. BuxoHyBaTH (QYHKIIi NOAAaTKOBOrO areHra B TMOPSAKY Ta Y BUMAIKY, Ieper0adyeHOMY YHHHHUM
3aKOHOJABCTBOM Y KpaiHU.

5.2.14. Tlpwu BHecenHi 3miH 1o [IpaBui, y ToMy uucii YMOB OaHKIBCHKUX NMPOAYKTiB Ta Tapudis, mroTpumyBaTucs
CTPOKIB Ta MOPSIKY ONPWITIOAHEHHS 3MiH, 00yMOBIIeHHX UMH [IpaBuiamu.

5.2.15. HapaBatu xoncymbramii KilieHTy 3 mnuTaHb 3acTocyBaHHS OaHKIBCBKOTO 3aKOHONABCTBA, MOPSAKY
3IICHEHHS pO3paxyHKiB Ta baHKIBCHKUX HPOAYKTIB.

5.2.16. YV pa3i posmimenns Kiiearom Bxnany/BkianiB, Ha BiJIIKOJyBaHHS KOIITIB 32 SIKUM/SIKUMHU He
TIOMIMPIOIOThCS rapaHTii @oHIy rapaHTyBaHHS BKJIaaiB (iznuHux ocid (Hagani — «Donay), noBigomurn Kiienra
PO 1€ i1 TiANKC 10 YKIaJeHHs BiAoBiqHOro JloroBopy npo HajgaHHs 0aHKiBCHKOI'O IPOAYKTY.

5.3. OxpiM iHmmx npas, nependayennx J[oropopom KoMimjieKcHoro odcayropyBanus, KiieHT mae npaso:

5.3.1. CawmocriiiHo Ta 3 ypaxyBaHHsM I1.5.4.1 TIpaBun po3nopspKaTrCs KOIITaMH, MO OOJIIKOBYIOTECS Ha HOro
PaxyHKy, OKpiM BHITaJIKiB OOMEXEHHS MpaBa pO3NOPSHKEHHsST PaxyHKOM, yCTaHOBJICHUX YUHHUM 3aKOHOJABCTBOM
VYkpainu, a TakoXk 3 ypaxyBaHHSIM 0cOOJIMBOCTEH BiAIOBiqHOTO J[oroBOpY Mpo HagaHHs O0aHKIBCBKOT'O MPOAYKTY.

5.3.2. Ilpu3Hayatu B MOPSAAKY, Iepen0aueHOMY YMHHHUM 3aKOHOJABCTBOM YKpaiHd, YTIOBHOBaXKCHHX OCIO Ta
YIIOBHOBaXKYBATH X po3nopsmkaTucs PaxyHkoM.

5.3.3.  Otpumysatu iHdopMmaliito 3a PaxyHkoM, y TOMY YHCIi i3 BHUKOPHCTaHHSIM CHUCTEM TUCTAHIIIHOTO
00CITyroByBaHHsI, — 3 ypaxyBaHHAIM MojoxeHs JIKO.

5.3.4.  3Beprartuch 10 baHKy 3 MuTaHb HaJIaHHS Ta 00CITYTOBYBaHHS baHKIBCHKUX HMPOIYKTIB.
5.3.5. 3a3Hayatd B pO3paxyHKOBOMY JOKYMEHTI Ha MepeKa3 KOIITIB AaTy BaTFOTYBaHHS.

5.3.6. Otpumysaty B baHKy roTiBKOBi KOIITH, 32 YMOBH HasBHOCTI KOIITIB Ha PaxyHKy, y BUNamkax i HOpSIKY,
nepen0aYeHNX YUHHIM 3aKOHOJIABCTBOM Y KpaiHH, 3 YpaxyBaHHSM IOJIOKEHb 1. 5.4.7 [IpaBui.

5.3.7. Bumaratu cBOEYacHOrO i MOBHOT'O 3iMCHEHHs pO3PaxXyHKIB Ta OTPUMAaHHS IHIIUX MOCTYT, IO HAIalOThCs
Bankowm y Bimnoignocti no JIKO.

5.3.8. Biaxiukatu 3 baHky 3asBy mpo KymiBiIto abo Mpojak iHO3EMHOI BaJIOTH Y TOBHIN cyMi a0o Ti 4acTuHi
LUISIXOM ToJaHHs npoTsiroM OrepamiifHoro 4acy JHs, IO Mepelye JHIO TOPTiB Ha MiKOaHKiBCbKOMY BaJIFOTHOMY
PHHKY YKpaiHH, JIMCTa PO BiIKIMKaHHS, CKIAaIEHOI0 B IOBUIbHIN opMi Ta 3acBigueHoro mianucom KiieHra.

5.3.9. Biaxnukaru 3 baHky miarikHe qOpydeHHs B iHO3EMHII BaJIOTI JIMIIE B MOBHIN CyMi 1 IO HACTaHHS JaTH
BAJIIOTYBaHHA NUIAXOM IIOJAHHS JMCTAa IPO BiTKIMKAHHS, CKJIAJCHONO B IOBUIBHIA (opMi Ta 3acBiIUeHOro
mamucoM Kimienra.

5.3.10. 3akputu PaxyHOK 3a BiJIIOBIIHAM BHIOM BaJtOTH BianoBiaHo mo JIKO.
5.3.11. Poziparu JIKO y Bunaaxax Ta B MopsiiKy, BA3HAY€HOMY YHHHUM 3aKOHOJABCTBOM Ykpainu Ta JIKO.

5.3.12. JloBimka mpo 3akputtsi Paxynka 30epiraerbcst B cripaBi Kmienra. KiieHT BrpaBi oTpuMaTH JOBIAKY PO
3akputTTs PaxyHka B Oy/ib-sikuii baHKIBCHKUI IEHB.

5.4. Oxpim iHmux o00B’si3kiB, nmependauenux JloroBopomM KoMIIeKCHOro o0cayropyBaHusi, KiieHT
3000B’SI3y€ThCA:
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5.4.1. JlorpumyBaTHCh BUMOI YHMHHOT'O 3aKOHOJABCTBA YKpaiHH, y T.4. HOPMAaTHBHO-NpaBoBUX akTiB HBY 3
MIUTaHb 3JHCHEHHS pO3PaXyHKOBO-KACOBHX OIepallii, a Takox JJoroBopy KOMIUIEKCHOTO 00CIIyroByBaHHS (3 yciMa
JIoJaTKaMM Ta 3MiHAMH J0 HBOTO).

5.4.2. He BukopucroByBatu PaxyHku, 1o BiakpuBaroThcs B Mexax JIKO, y Tomy uyucni JloroBopiB npo HagaHHsS
0aHKIBCHKOTO TMPOAYKTY, IUIS 3MIHCHEHHS OIeparliif, MOB’si3aHUX 31 3MIHCHEHHSIM IIiANPHUEMHHUIBKOI isIBHOCTI
(SIKIIO pPEeXMM BHKOPUCTAHHS TaKUX PaxyHKIB He J03BOJISE Lie), YM JUIS 3AIMCHEHHS 3a00pOHEHUX YHHHHM
3aKOHOJABCTBOM YKpaiHH onepaii.

5.4.3. Tlpu mpoBezeHHI omepalliii 3a PaXyHKOM OOTPUMYBAaTHUCS BHMOI YHHHOTO 3aKOHOJABCTBa YKpaiHU Ta
BHYTpilHiX npaBui banky, a Takox ymos JIKO.

5.4.4. JlorpumyBaTHCsl IPUHIMIIB OpraHizamii 0e3roTiBKOBHX pO3paxyHKiB, iX (opM, CTaHAAPTIB JOKYMEHTIB i
JIOKyMEHTOO00ITy, PaBHJI BEJCHHS KACOBUX Orepaliii B YKpaiHi, yCTAHOBJICHHX BHYTPIIIHIMU JOKYMEHTaMu baHKy
Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.4.5. He mi3Hille HACTYMHOTO IHS IICJAsA OTPUMAaHHS BHUIMCKH 3a PaXyHKOM TMOBIIOMIISITH B HHCBMOBOMY
BUIUIAAI BaHK mpo Bci BUSBJICHI HETOYHOCTI abO MOMMWJIKM y BUITMCKaX 3 PaxyHKa Ta IHIIMX JTOKYMEHTax abo mpo
HEBU3HAHHA (HE MiATBEPHKCHHS) IMiICYMKOBOTO Cajba0 32 PaxyHKoM. Y MPOTHICKHOMY BUIIAJIKY BBAXKAETHCH, IO
KitieHT moroauBcs 3 BAKOHAHUMU 3a PaxyHKOM OrepariisMu, a 3aJIMIIKU BBOKAIOTHCS ITiATBEPIKCHUMU.

5.4.6. TIlporsrom 3 (Tphox) baHKIBCHKHX AHIB i3 THS HAJXOMKEHHS MOBIZOMIICHHS Bin baHky mpo 3mificHeHHS
ITOMUJIKOBOTO MIEpeKasy, - mepekasatu baHKy CyMy TOMUIIKOBO OTPUMAHHUX KOIIITIB.

5.4.7. He mi3Hime, aHixk 3a JeHb 0 3HATTA KOIITIB 13 PaxyHka, moBinomisari bank B ycHiit popmi abo miceMoBo
PO OTPUMAaHHS TOTIBKM B HalllOHAJIBHIH Ta/ab0 B 1HO3eMHiH BaiOTI B pasi, SKIIO0 CyMa TPOIIOBHUX KOIITIB
nepepumrye 50 000 (m’sitoecsiT THCSY) TPUBEHb Ta/abo BIANOBIAHMI €KBIBAJIEHT B 1HO3EMHIH BallIOTI 32 KypcoM
HanionansHoro 6anky YkpaiHu, yCTaHOBJIEHUM Ha JaTy OB IOMJICHHS.

5.4.8. HanmaBatu banky HeoOXilHI TOKYMEHTH Ta BIJOMOCTI, SIKIi € YHHHAMH Ta JOCTOBIPHUMH, HEOOXIIHI JJIs
imeHtudikarii, Bepudikamii Ta BuBueHHs Kiienra (YnoBHoBaxkeHOI ocodu KitieHrta), yrouHeHHs iHbopMariii mpo
Knienra (YnoBHoBakeHoi ocobu KitieHTa), a Takox iHII JOKYMEHTH Ta iH(opmaliro, HeoOxinHy baHky s
BusiBieHHs1 mojatkoBux pesugeHTiB CIA Ta paxyHkiB momatkoBux pesuneHtiB CILA, BiAmoBigHo A0 BUMOT
FATCA, norpumanns bankom Bumor FATCA, a Takok a1 BUKOHAaHHS BaHKOM CBOIX mpaB Ta OOOB’SI3KiB
BiamoBiaHO 10 mporo JIKO, a Takox ToTpuMaHHsS baHKOM BMMOT YHMHHOT'O 3aKOHOIABCTBA Y KpaiHU.

5.4.9. 'V Bunanky 3minu KiienTom npi3Buina, Ta/ado iMeHi, Ta/ab0 1o 0aThKOBi, Ta/ab0 MACMOPTHUX NAHUX,
Ta/abo ampecu peectpalii, Ta/abo aapecu A JTUCTYBaHHA, Ta/a00 iHmmx ganux KiieHra, siki Oyiau HagaHi baHky
Ui 31ilicHeHHs imeHTHdiKaii, Bepudikamii Ta BuBueHHs Kiienta (YmoBHOBaxkeHOi ocobu Kitienra), Ta/abo
3a3HaYeHUX y 3asBi NpO NPHUHHATTA mpomosuiii baHky, Ta/abo JloroBopi KOMIUIEKCHOTO OOCIyrOBYBaHHS
pekBizutiB Kiienta (y T.u. B 3asBax) (Hamam — «OcoOWCTi naHi»), OcTaHHIM 3000B’s3aHuii He mizHime 30
KaJeHJApHUX IHIB i3 JaTé HaOyTTs YMHHOCTI BiJIOBIIHUMH 3MiHaMHU IHCHMOBO IOBIJIOMHTH (HaJaTH 3asiBY)
bank/YcranoBy banky, ne 0yno npuiiHaro 3asBy Ha BiAnoBiqHUI BaHKIBCHKUIA MPOIYKT, PO TaKi 3MiHU Ta HaJaTH
MiATBEPKYIOUl JTOKYyMEHTH (iX HaJe)KHMM YHHOM 3aBipeHi komii). Y Bumaaky HeHamaHHs KilieHTOM Takux
JIOKyMeHTiB, bank He Hece BiAmoBigambHOCTI 3a il baHKy, mo 3xilicHeHi Ha miAcTaBi Ta/abo 3 ypaxyBaHHSIM
HasBHUX y baHky nokymeHTiB. CTOpOHM IMM MiATBEPMXKYIOTh, W10 HaxaHHsA KIli€eHTOM JOKYMEHTIB, IO
MiATBEPIKYIOTh 3MiHy OCOOMCTHX JTaHMX € MIJICTaBOIO Ul BUKOPUCTAHHS Y BifHOCHMHAX Mix CTOpOHaMH HOBHX
(3mineHnX) OCOOUCTHX HaHUX 0€3 HeOOXITHOCTI BHECEHHS 3MiH JI0 JOroBOpY KOMILIEKCHOT'O 00CIYrOBYBaHHS.

VYci gokymentd, noxpaHi KiieHtom 3 wMeroro imeHTHgikanii, Bepudikauii Ta BuBUeHHS KirieHTa
(YnoBHOBaxkeHoi ocobu KirienTa), a Takox 3 Meroro yrouHeHHs iHdopmanii mpo Kitienra (fioro YmoBHOBa)eHOI
0co0M), MalOTh OYTH YNHHUMH (JIIICHMMH) HA MOMEHT X TIOJIaHHSI.

5.4.10. 3pniificHIOBaTH KOHTPOJIb 32 BUKOPHUCTAHHSIM YTOBHOBaXKeHOIO oco0Ooro KirieHta (y pasi ii HasiBHOCTI)
PaxyHka, a Tako)X KOHTpOJIIOBATH JOTPUMAaHHS YTOBHOBa)KeHOIO ocoboro Kitienra iHmmx Bumor JIKO Ta BHMMOr
YHUHHOT'O 3aKOHOJABCTBA YKpaiHu.

5.4.11. CsoevacHo crutauyBaTH mociyrd banky (kowmicii M iHON miatexi BinoBigHO a0 Airounx Tapudis), y
CTpoku Ta po3mipu, BusHaueHi /KO, y T.u. Tapudamu. I3 miero meroro KiieHT 3000B’S3ye€ThCs BiABiAyBaTH
oiuiitanit caiir banky, YcranoBu baHKy, nepeBipsATH NOIITOBY Ta/ab0 €IEKTPOHHY KOpECHOHAEHIi0, SMS-
MOBiZIOMJIEHHS. Y BUNaJKy HenoTpuMaHHs KiieHTOM mporo o0oB’s3Ky, KilieHT He MoXe MOCHIaTHuCS Ha CBOIO
HeoOi3HaHicTh 31 3MiHamu [IpaBui, y ToMy uuciai YMOB OaHKIBCHKHX MPOIYyKTiB Ta/abo Tapugis, onpuimtoqHeHIX
Bankowm, sik mmigcTaBy Juisl 3BUIBHEHHS BiJ] TPOLIOBHX Ta HE TPOLIOBUX 3000B’s3aHb repes baHkoMm.

5.4.12. Y Oynp-sikmii yac fii JloroBopy npo HajaHHs 0aHKiBCHKOTO IPOAYKTY, Ha IMiJCTaBi SKOro OYyB BiIKpUTHIH
PaxyHok, 3a0e3neuyBaTy HasiBHICTh Ha IbOMY PaxyHKy KOWITIB y 00Cs3i, JOCTaTHbOMY UIs 31ificHEeHHS baHkoM
CBOIX MTOBHOBA)KEHb BiJIMIOBI/IHO JI0 TIOJIO’KEHB TIPO AOTOBIpHE CITUCAHHS, NiepeadaueHux mumu [IpaBunamu.
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5.4.13. HapmaBatu bBaHKy, 3a 3allUTOM OCTaHHBOTO, OYIb-SIKY IOAATKOBY IH(GOpPMAII0 Ta JAOKYMEHTH IIOIO
3nificHeHHs omepauiidi 3a PaxyHkamu, a TakoX JTOKYMEHTH, HEOOXiIHI JJsl MpUHUHSATTS baHKOM pilleHHS 10RO
HazaHHs KitieHTy KpeauTy, y MopsiIKy, BCTAHOBIEHOMY YHHHUM 3aKOHOABCTBOM Y KpaiHH.

5.4.14. He posroionryBaTti KOMEpLiiHy TaEMHUINIO 200 iHITYy iHpOpMaIiio 3 00MEXEHHM JI0CTYIIOM, OTPUMaHY BiJ
Banky, TperimM ocobam, OKpiM BUINAAKIB, KOJIHM HaJlaHHS Takoi iHpopMarii € 000B’s13xoBuM 1yt KitieHTa, BiAmoBigHoO
JI0 BUMOT YHHHOT'O 3aKOHO/IaBCTBA YKpaiHH Ta BHYTPIIIHIMH HOPMATHBHUMU TOKYMEHTaMu baHky.

5.4.15. CamocTiliHO BiCTeXyBaTH Ta 3HaHOMHTHUCS 31 3MiHaMu 110 [IpaBmi, y T.4. YMOB OaHKIBCHKHX HPOIYKTIB
ta/abo Tapudis, nusIXOM mepeBipkH MOBimoMiIeHb Tpo 3MiHY A0 [IpaBun (y T.4. YMOB OaHKIBCHKHX IPOIYKTIB
ta/abo Tapudis), orpumanux Bix banky (y BUnaaky HaJCHIaHHS TaKuX MOBigoMieHb baHky), Ta/abo po3milieHHX B
orepaniiinux 3anax banky, Ta/abo Ha OdinifiHomy caiiti banky. ¥ Bunanky HemorpuMmanHs KitieHTOM 1bOro
000B’s13Ky, KitieHT He MoXe TocuilaTHCsl Ha CBOIO HeoOi3HaHICTh 31 3MiHamu [IpaBuii, onpumtogHeHnx baHkom, sik
IiICTaBY JUIsl 3BUTBHEHHS BiJl TPOLIOBHX Ta HE TPOIIOBUX 3000B’s13aHb nepea bankom.

5.4.16. Kuient 3000B’s3aHuid BigmkoayBatu banky Oynab-siki 30MTKH, MalHOBI BUTPAaTH, HEOTPHUMaHHI JIOXOIU
(ynmymeny Buromy) Tta/abo iHIIY MIKOAy, CHpWUYMHEHI mopymeHHsM ymoB JIKO, y Tomy uymcii 3acBigueHs,
MiATBepKeHb 4M rapaHTiii KiieHTa, a TakoX 3amomisHi HemoJaHHSIM a00 MOJaHHAM HEIOCTOBIPHOI YH
HEBINOBIIHOI (HeHasexHOT) iHpopMallii ado TOKYMEHTIB, iHIIUM HEBHKOHAHHSIM yMOB J[OrOBOpY KOMILIEKCHOT'O
00CITyrOByBaHHSI.

5.4.17. BuxonyBatu iHIi 30008’ s3anHs 3a JIKO, y T.4. JloroBopamu npo HaJaHHs 0aHKIBCBKUX IPOAYKTIB.

PO3JILI 6. SACBI/TYEHHS TA TAPAHTII KJIIEHTA
6.1. KiieHT 3acBifguye Ta rapanrye, 1o:

6.1.1.  Kiient mae HeoOXiqHUI 0OCST MPaBO3AATHOCTI Ta AI€3MATHOCTI IJISl MPUHHATTA 1UX [IpaBui, ykiajaeHHsS
Ta BUKOHaHHs /lOroBOpy KOMIUIEKCHOTO OOCITYrOBYBaHHs, y T.4. JIOTOBODIB, sIKi € HeBia eMHOI0 dactuHOO J[KO;
YKIIaJIeHHs Ta BUKOHaHHA J[OroBOpY KOMIUIEKCHOTO OOCIYrOBYBaHHSI HE CYNEPEYUTH IOJIOXKEHHSM JOTOBODIB,
ykinaneHux KiieHToM 3 iHIIMMH oco0amu, abo TONOKEHHSM IHIIMX TPABOYMHIB, Misl SKUX IOIIMPIOETHCS HA
KiienTa, Ta He mopyirye Oyab-IKUX MpaB TPETiX 0Ci0; SIKIIO BiMOBIIHO J0 YAHHOI'O 3aKOHOAABCTBA YKpaiHu a0o 3
IHIIMX TiACcTaB ykiaanaHHs Ta/ado BukoHanHs Kiientom JIKO morpeOye moromkeHHs abo 1HIIOrO pillieHHs TPeTix
0ci0 4K YNOBHOB2)XEHHX OpraHiB, Taki IOrojpKeHHs/pinieHHs Oynau orpumani KiieHTOM caMocTiiiHO Ta a0
BUKOHAHHSI BiATIOBITHUX Mil.

6.1.2. He icHye xoxmHoro Bizomoro KiieHTOBI cyqoBOro mpoBajpKeHHs a00 pO3CiimyBaHHS/TIEpEBIpKU 3 OOKY
Jiep>)KaBHUX YW 1HIIMX OpraHiB, SIKi MOXKYTh BIUTMHYTH Ha OOCST IpaBO3JaTHOCTI Ta/abo mie3gatHocti KiieHta Ta
nipo siki baHk He OyB monepemkenuit 1o ykiaganns JJKO.

6.1.3. Kiienr Hagap baHky IMOBHY Ta IOCTOBipHY iH(oOpMaIlifo, JOCTaTHIO JUIsl BCTAHOBJICHHS ocobu KitieHra,
3MICTY HOT0 AisUTBHOCTI Ta (hiHAHCOBOTO CTaHy, Y TOMY YHCII Juisl ineHTudikanii, Bepudikamii Ta BuBueHHs1 KiieHra
(YnoBHOBaxxeHoi ocobu KitieHnTa), a Takox i yrouneHHs iHpopmanii npo Kiienra (ioro YmoBHOBa>keHOi 0COOM)
BIJIMIOBITHO 10 BUMOT 3aKOHO/ABCTBA Y KpaiHH.

6.1.4. JMisnbuicte KiieHta Ta #Horo omeparii 3a PaxyHkamMu >KOAHMM YMHOM HE TOB's3aHi Ta He OyayTh
BHUKOPHCTOBYBATHCH ISl 3MIHCHEHHSI KOPYIIIHHOI AisIBHOCTI Ta MisUIbHOCTI 3 Jieranizamii (BiMUBaHHSI) JTOXOJIB,
OTPUMAHUX 3JIOYMHHUAM IUIIXOM, (iHAHCYBaHHS TEpOpH3MY 4H (piHAHCYBaHHS PO3MOBCIOMKEHHS 30pOi MacoBOTO
3HUILEHHS, JUIsl IPOBEACHHS 3a00pOHEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH oleparliid, a TaKoX MiANPUEMHHUIIBKOT
ISATIBHOCTI.

6.1.5. Jlo yknanenHs JloroBopy KomInieKcHOro oociyroByBaHHs KiieHT orpumaB BClO iH(OpMAIiIO CTOCOBHO
BaHKiBChKHX TPOAYKTIB y 0OCs31 Ta B HMOPSAAKY, IO MepeadaydeHi YacTHHO Apyroto crarti 12 3akoHy Ykpainu
«[Ipo ¢inaHcOBI TOCIYrn Ta JAep)KaBHE PETYNIOBaHHS DPHHKIB (iHaHCOBHX mociyr». KilieHT 3acBimuye, 1o
3a3HaueHa iHdopmais € noctymnHo B YcraHoBax banky Ta/abo Ha OdiniiiHoMmy caiiti baHky, a TakoX € TIOBHOIO
Ta JIOCTATHHOIO ISl MPABUIILHOTO PO3YMIiHHS CyTi BaHKIBCBKMX MPOMYKTiB, MO HajaloThesi bankoM 3a JloroBopom
KOMIUTIEKCHOro obciyroByBanHs. YMmosu JIKO 3po3ymini Kiienry, Bianosigarots inTepecam KiieHra, € po3yMHUMEI
Ta CIIPpaBe/IJIMBUMH.

6.1.6. IlignucanHsMm 3asBU mpo mpuiHATTS npomno3uuii banky KiieHT migrBep/pkye, 10 BiH MHCEMOBO
noBigomieHuit bankom mpo te, mo: 1) bank € yuacHukom ®oHay rapaHTyBaHHs BKJIaAiB Qi3HYHKUX Oci0 (Hazami —
«DoHIY); 2) KOKHOMY BKJIaTHUKY OaHKy (OHI TapaHTye BiJIIKOJYBaHHS KOIITIB 3a HOro BKJIAJOM Y pO3Mipi
BKJIa/ly, BKJIIOUAIOYU BiJICOTKH, HapaXxoBaHi Ha JIeHb MOYaTKy Npoueaypu BuBeneHHs DoHAOM 0aHKY 3 pUHKY, ale
He Oliblle CyMH IpaHMYHOTO PO3MIPY BiJAIIKOMYBaHHS KOUITIB 32 BKJIaJaMH, BCTAHOBIICHOTO Ha ATy MPUUHATTS
TAKOrO PillIeHHs, HE3aJIeKHO BiJl KUIBKOCTI BKJIAJiB B OAHOMY OaHKY; 3) YMOBHU rapaHTyBaHHS BiJIIKOAYBaHHS
KOIITIB BU3HAYAIOTHCSl YUHHUM 3aKOHOJIABCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIaJiB
(bi3U4HUX 0CiON.
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6.1.7. IlignucanusMm 3asBU Npo NpUHHATTA nporo3uuii banky Kiient miarBepmkye, mo mo ykinaxenns JJKO
Krient noigomenuii, mo o HE BiAIIKOAOBYE KOMTH: 1) epeaaHi OaHKy B JOBipUYe YIIPABIIiHHI; 2) 32 BKIAJIOM
y po3mipi meHme 10 rpuBeHp; 3) 3a BKJIAAOM, HiATBEPHKEHHM OINAJHUM ([IETIO3UTHUM) cepTH(dikaToM Ha
mpea'siBHKKA; 4) po3MilleHi Ha BKIaM y OaHKY 0c000r0, ska Oyjia WICHOM CIOCTepPE)KHOI (HAarIsmoBOl) pajy,
TpaBJIiHHSA (pagu AUPEKTOPIB), peBi3iiHOI KoMicii OaHKy, SKIIO 3 AHS i 3BUIBHEHHS 3 MMOCAAN A0 JHS MPUAHATTS
HanionansHuM OaHKOM YKpaiHH pillIeHHS NP0 BiJHECEHHS Takoro OaHKy JO KaTeropii HEraTOCIIPOMOXKHHUX He
MUHYB OJIMH piK; 5) po3MilleHi Ha BKia] y 0aHKy 0co0oto, sika HajaBaia 0aHKy npogeciiiHi MOCIyTrH SIK ayJuTop,
FOPUIUYHUHN PaTHUK, CY0'€KT OIIHOYHOI MisTIBHOCTI, SIKIIIO ITi IOCIYTH Majiu Oe3MmocepeHiil BIULTUB Ha BUHUKHCHHS
03HaK HEIIaTOCIPOMOXKHOCTI OaHKY i SIKIIO 3 JHS NPUIMHEHHs HaJaHHs [TOCIYT JI0 THsI MPpUAHSTT HarioHamsHuM
0aHKoM YKpaiHH pillIeHHS IIPO BiJHECEHHS TAKOTo OAaHKY J0 KaTeropii HemIaTocpoMOoKHUX HE MUHYB OJIMH PiK; 6)
PO3MillleH] Ha BKJIAJ BJIACHUKOM ICTOTHOI y4acTi OaHKy; 7) po3MillleHi Ha BKJIaJ 0c000I0, SKa Ha iHAWBIAyaJIbHIN
OCHOBI OTPHMYE BiJl OaHKY IPOLIEHTH 32 BKJIAZOM Ha OLIBII CHPUSTIUBHX JOTOBIPHUX YMOBaXx, HiX 3BH4aiiHi, a00
Mae iHmi ¢QinancoBi mpuBinei Bij OaHKy; 8) 3a BkiIagoM y OaHKy, SIKIIO TakWid BKJIAJ BUKOPHUCTOBYETHCS
BKJIAJITHUKOM SIK 3aci0 3a0e3leueHHs BUKOHAHHS IHIIOrO 3000B'sA3aHHS Iepel MM OaHKOM, Y MOBHOMY 00cCs3i
BKJIaMy 1O [HS BHUKOHAaHHS 3000B'si3aHb; 9) 3a BkiIagamu y ¢imisx iHozemHux OankiB; 10) 3a Bkimagamu y
0aHKIBCHKHX MeTajax.

6.1.8. 3a3naueni B upoMy Po3zini 6 (3 mynkramu Ta mianyHkramu) [IpaBuin 3acBimueHHs Ta rapanTii Kitienra He €
BuuepriHuMU. [IpaBunamu, 3asBamu, JloroBopaMu npo HajiaHHs OaHKIBCHKOT'O MPOAYKTY YH IHIIUMH JOKYMEHTaMHU
MOXYTb BHU3HA4YaTUCS JONATKOBI 3acBimueHHs Ta rapaHtii Kiienra. 3BepHenns Kimienra no banky s orpumanHs
bankiBcbkoro mnpoaykty abo BumHeHHS KiieHTOM iHmMX (aKTHYHUX [id, CIPSIMOBaHUX Ha OTPUMAaHHS
BaHkiBCbKOTO MPOMYKTY, € miaATBepMKeHHsIM 3 Ooky KirieHTa ynHHOCTI 3a3HavyeHux B [IpaBmiiax 3acBim4eHb Ta
rapaHriii, iX HOBHOTH, aKTyaJIbHOCTI Ta JJOCTOBIpPHOCTI.

PO341J 7. IOT'OBIPHE CITMCAHHS
7.1. KnienT nignucanssam 3asBy Mpo NPUHHATTS MPoNo3ullii baHKy MOromkyeTbes 3 THM, IIO:

- IIpM HACTaHHI CTPOKIB OYAb-IKHX IUIaTeXiB, 00yMorieHux JIKO ta/abo JloroBopaMu mpo HaJaHHS OaHKIBCHKUX
MIPOAYKTIB Ta/a00 Oy/b-sIKUMH 1HIIMMH JJOTOBOpaMH, IO yKJIaJieHi Ta/abo OyayTs yknaneHi Kiienrom 3 bankom,

- Ta/ab0 y BHIAAKY HAIBHOCTI MpocTpoueHoi 3aboproBaHocti KirieHta 3a Oymp - SKMMH IUIaT&KaMH 3a
BHUIIIEBKa3aHUMU JIoroBopami (y T.4. boproBux 3000B’s3aHb),

- Ta/abo mpu HaCTaHHI BUNAJIKIB JIOCTPOKOBOT'O ITOBEPHEHHSI KPEAUTHHUX KOINTIB, 3anydeHux Kiienrom y banka, B
TOMY 4Hcii 3a JloroBopamMu BiNOBiIHUX OaHKiBCHKUX HMPOAYKTIB,

- Ta/abo 3 METOI BUKOHAHHS 3000B’s3aHb KitieHTa mepexa BIANOBIAHMMH OrOJKETaMU NPHU IPOBEICHHI Oreparii
KYIIiBJII/TIpo/1aXKy/KOHBEPTALlil BaJIIOT,

- Ta/abo P MOMUJIKOBOMY 3apaxyBaHHI KomTiB Ha Paxynku Kiienra;

- Ta/abo 3 MeTolo peaizalii baHKoM IpaB 3a BiOBIIHIMHU JOrOBOpAaMH 3aCTaBH (3a0€31eUeHHS ),

bank mae mpaBo 3370BONILHUTH CBOi rpomioBi BuMoru a0 Kitienra/, o0yMOBiIeHI TaKUMH BHIIAJIKAMH, 338 PaXyHOK
OyIb-KMX TpOIIOBHX KomTiB Ha Paxynkax KiieHTa B HamioHanbpHiM Ta/abo iHO3eMHiH BamoTi B baHky
(Bxitovatoun Oynb-siki YcraHoBu baHKy), 3 ypaxyBaHHSIM pEKUMY TakuxX PaxXyHKIB BiJIOBIZIHO 1O YWHHOTO
3aKOHOJABCTBA YKpaiHM Ta IHIIMX BHMOI/OOMEXEHb YHMHHOTO 3aKOoHonaBcTBa Ykpainu. [[is mporo Kiiewr,
miAmIcaHHsIM 3asBU PO IPUHHATTS nporo3ullii banky, nopyuae banky (Hazae banky moctiiiHo firoue KOpydeHHs:
npaBo, a He 3000B’s3aHHs) 3AIHCHIOBATH JIOTOBIpHE CcIHHCaHHsA 3 BignoBimHux PaxynkiB Kiienra y cywmi
3a00proBaHocTi a00 B CyMi NOMHJIKOBO 3apaxoBaHMX Ha PaxyHKH KOIITIB, Oyab-sKy KiJIbKICTh pa3iB O HOBHOTO
BHKOHaHHs 3000B‘s3auHb KirieHta nepen bankoMm Ta/a00 BHKOHaHHS 3000B’s3aHb KilieHTa mepes BiIMOBIIHUMU
Oro/KeTaMu.

7.2. Bank mMae mpaBo peanizoByBaTH IOTOBipHE CIIMCAHHS 3 BPaXyBaHHIM HACTYITHOTO:

- Y BUNAJKY, SKIIO BamoTa KomrTiB Ha Paxynky KiieHTa, cmiBmagae 3 BagroTO (DakTHUHOI 3a60pPrOBaHOCTI
KiieHTa, - B cyMi Ta BaJItoTi Takoi 3a00proBaHoCTi,

- y BHIIQJIKY, SIKIIO BaJfoTa KOIITiB Ha Paxynky KiieHta, He cmiBnaiae 3 BaMOTOM (hakTU4HOI 3a00pProBaHOCTI
Kunienra nepen bankowm, - y iHIIi BaoTi B CyMi, €KBIBaJICHTHIN CyMi KOIITIB y BAIIOTI ()aKTUYHOI 3a00prOBaHOCTI
Kunienrta nepen bankom i Butpar banky (kowmiciii, 300py Ha 000B'sI3KOBe Jiep)kaBHE MEHCIIHE CTpaXyBaHHs TOILO),
SKi TOB’S3aHi 3 KYIIIBJICI/IpoAakeM/00MIHOM (KOHBEPTALi€0) BaMOTH. [Ipy IbOMY JUIsS TOTAIIEHHS TaKol
3aboproBanocti Kiient nopydae banky 3milicHroBath Bin iMeHi Ta 3a paxyHok KiieHTa KymiBiTio/mpopax/oOMiH
(xoHBepralio) HeoOXiqHoi BamoTn Ha MBPY Tta/abo ii oOMin Ha MBP 3a morounum Kypcom, IO CKJIaBCS Ha
MBPY Ta/a6o MBP 3a 1i€ro omepami€lo Ha JaTy KYIiBJII/TIpoaaxy/0OMiHy Takoi BalrOTH, 0e3 00OB SI3KOBOTO
3apaxyBaHHsS KYyIUICHOi/OOMIHSHOI BaJIOTH 200 KOIITIB, OJIEPXKAHWX BiJ KYIIBII/IPOAaXy BAIIOTH, Ha MMOTOYHUI
paxyHok KitieHTa 3a BiIIOBIZHOIO BaJIOTOIO, SIKIIO 1ie HE CYNEPEYHTh BUMOTraM YHHHOIO 3aKOHOAABCTBA Ta/abo
HOPMaTHBHO-TIPaBOBHX akTiB HamioHansHOTo OaHKy YKpaiHu, a TAKOXK JOpydace 3IiHCHIOBATH epepaxyBaHHs CyMHU
300py Ha 00OB'SI3KOBE JiepKaBHE NIEHCIHE CTpaXyBaHHs Ha BIATOBIHI paXyHKH JJIs CIUIAaTH Takoro 30opy. Oxpim
HaBEJEHOr0, B MependaueHHX YMOBaMHU OaHKIBCHKHMX IPOAYKTIB BHIAJKaX, Ta/ab0 y BUMAJKaX, BU3HAYEHHX
YUHHUM 3aKOHOJABCTBOM YKpaiHHM, baHK Takok MOKe 3JIHCHIOBATH KYIIiBJIIO/TPOIak/00MiH (KOHBEPTAIIIO)
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BamoTH 3a o(iniiiauM kypcoM HBY, Ha menp 3milicHeHHs oreparii/abo BimoOpakeHHs 3a PaxyHkoMm, Ta/abo 3a
BCTaHOBJIEHUM BaHKOM Ta ONPUIIOAHEHUM Ha odiliiiHoMy caiiTi BaHKy, KypcoMm.

[Ipu npoMy Kypc KymiBii/mponaxy/oominy (konBeprarii) bankom iHo3emHoi Bamtotu Ha MBPY Tta/abo na MBP
Ta/abo xomepuiiiHuii Kypc banky Ta/abo xypc banky, sikuii baHK BCTaHOBJIOE Ta ONPHJIIOMHIOE HA OQIIHHOMY
caiiti baHKy KOXXHOTO JTHSI, OPSIOK HOro BU3HAUEHHS 3 METOI0 BUKOHAHHS BUINE3a3HaUYEHOro Jopy4yeHHs Kiienra,
BBa)KAIOThCS TAKMMHU, 10 y3romkeHi octanHiM. Hanane Banky KiieHTy nmpaBo HOroBipHOTO CriMCaHHsS BUHHKAE B
JIeHb HacTaHHs TepMiHy(iB)/CTpoKiB 3xilicHeHHs1 KJIiEHTOM BIiJIIOBITHHX IJIATEXIB, B TOMY YHMCIi, nependadeHnx
BignoBimHuM jgoroBopoM (KO, JoroBopoM mpo HajaHHS OaHKIBCHKOTO NPOAYKTY, IHIIUMH JOTOBOPaMH,
yKIIaIecHUMHU Ta/00 TakuMu, o OynyTh ykianeHi 3 bankom), Ta a6o 3asBoro KiieHTa (Ha KyMiBIIIO BajroOTH), Ta
Moxe OyTr Bukopuctane bankom, nounHarouu 3 nporo aHs. OgHoyacHo CTOpOHH O€3YMOBHO IOTOJIHIIH, IO TPABO
banky Ha moroBipHe crniMcaHHs y BUNAaaKax, 0OyMoBieHnX numu [IpaBuiamu, Mae npiopuTter nepen Oyab-sIKUMHU
IHIIUMH pO3PaxXyHKOBUMH JIOKYMEHTaMH{, HaJaHMMH Ha BHKOHaHHA B baHK, OKpiM THX, SIKI MaroTh BHIIWI
MIPIOPHUTET B CHITY 3aKOHY.

7.3. VY BHUNaJKy HEIOCTATHOCTI KOIITIB IS BUKOHAHHS JOTOBIPHOTO CHHMCAHHS B TIOBHOMY 00Cs3i, JOTOBipHE
CIHCaHHS MOXE 3J[IMCHIOBATUCS YacTKOBO (B YAaCTHHI HasBHUX KOIITIB). BaHK KOXXHOrO onepauiifHoro IHs
NpOBO/NTH TepeBipky crany PaxyHka(iB) KiieHta Ta, 3a yMOBH HasiBHOCTI KOINTIB Ha HbOMY/HUX, 3JIHCHIOE
TUIATDK/TUIATEX1 B IOBHOMY 00Cs131 200 4aCTKOBO, JI0 IIOBHOI'O TIOTaIlIeHHs 3200proBaHOCTI.

7.4. SIkmio micns HacTaHHS TEPMiHY/CTPOKY BHKOHaHHs Oy/b-skux 3000B’si3anb KiieHra nepen bankom 3a
JKO, y T.4. JloroBopaMu npo HafaHHS OaHKIBCHKOTO MPOJYKTY, a TaKOXK 32 OyIb-SKUMH IHIIMMHU IOTOBOPAMH,
YKIIaIeHUMU Ta/a0o Takumu, 1o OynyTh ykianeHi Mix Kiienrom i bankoM, baHk i3 THX 4M iHIIMX TPUYUH HE
CKOPHCTaBCSl TIPaBOM JIOTOBIPHOI'O CIIMCAaHHsS KOIITIB, [ HE € TMiJCTaBOlO Juis 3BUIbHEeHHs KirieHTa Bif
BiJINIOB1IAJIHOCTI 3a IOPYIIEHHS IPOIIOBHX 3000B’s13aHb KiieHTa nepen bankom.

7.5. Y Bumajxy, KoM 3TiHO 13 BUMOTraMH YWHHOI'O 3aKOHOJABCTBA Ha baHK mokmanatoThes (yHKII
TOZIATKOBOT'O areHTa YK areHTa 3 yTPUMaHHS MOJaTKiB, 300piB Ta MIIATEXIB, SKi BU3HAYAIOTHCS 3aKOHO/IABCTBOM SIK
000B’s13k0Bi 110 crutaty KitieHroMm, baHk Mae mpaBo B MOPSIIKY JOrOBIPHOTO CITUCAHHS YTPUMYBATH I'POLIOBI KOIITH
y pO3Mipi, BU3HAYEHOMY 3aKOHOJIABCTBOM, Ta IEPEPaxOBYBAaTH IX y CTPOKH, BCTAHOBJICHI 3aKOHOJIABCTBOM, Ha
BIJMOBIIHI pPaxyHKH I CIUIATH TakKUX NOAATKIB, 300piB, miarexiB. IlimnucanHsMm 3asBU NP0 HPUHHATTS
nporto3uuiii banky Kiient noBinomienuii npo te, mo baHk Mae paBo BUKOHYBAaTH BCi [Iii HA BUKOHAHHS ()yHKIIIH
MOAATKOBOT'O areHTa BiAMOBITHO JI0 YHUHHOT'O 3aKOHOAABCTBA.

7.6. Hanmannus Banky npaBa Ha TOrOBipHE CIMCAaHHs KOIITIB He mo30arise KiieHTa nmpaBa caMOCTIHHO OTUIATHTH
Banky orpumani mociyry, nepekasaTtd KOIITH JUIsi KYIIBIi-IPOAaXKy 1HO3€MHOI BaJFOTH, CIUIATHTH HEYCTOWKY YU
BUKOHATH 1HIII IPOLIOBi 3000B’13aHHS/3MIHCHUTH IIIATEXI.

7.7. [Migmucanssam 3asiBu Mpo NpUHATTS npono3uiii banky KitieHT miaTBeprkye, M0 3MICT YMOB, HaBEICHUX
y Posmini 7 (3 mynkramu) IlpaBwi, nOCTaTHRO BH3HAaueHWH Ta 3po3yMinuit. YkmaaeHHsMm JIKO Croponu
BHUCJIOBJIIOIOTH CBOIO I[UTKOBHUTY 3ToJy IOJO 3a(DiKCOBAHOTO MOPSAKY JOTOBIPHOTO CITMCAHHS SK II€ BU3HAYEHO B
Poznimi 7 (3 mynkramu) [IpaBui, a Takox CTOpOHH MiATBEPAKYIOTH, 1110 3a(hiKCOBaHUN BHIIE TOPSIOK AOTOBIpHOTO
CIIMCAaHHS BCTAHOBJICHHH 3a JJOMOBJICHICTIO CTODIH.

PO341J1 8. BIAIIOBIJAJIBHICTH CTOPIH TA YMOBMH 3BIJIBHEHHS BIJI BIAIIOBIJAJIBHOCTI

8.1. CTOpOHHU HECYTh BiJIOBIMAIBHICTh 32 HEHAJIC)KHE BUKOHAHHS CBOIX OOOB’SI3KiB y BiIIMOBITHOCTI 0 BUMOT
YMHHOTO 3aKOHOJIaBcTBa Ykpainu, ymoB JIKO, y T.4. ykmageHux B Horo mexax JloroBopiB mpo HagaHHS
0aHKIBCHKOT'O MPOJIYKTY.

8.2. VY pasi nopymeHHs 3 BUHA baHKy BCTaHOBJIEHUX 3aKOHOJIABCTBOM CTPOKIB BUKOHaHHS JopydeHHs1 KirieHTa
Ha mepeka3 abo CTPOKIB 3aBEpIICHHS Mepekasy, o Hamiimos Kiienry, bank 3000B's13aHUiI HA TUCBMOBY BUMOTY
KuienTa criatuty oMy TeHio y po3mipi moaBiitHoi 00JikoBoi craBku HamionansHoro 6anky Ykpainy, sika Jisiia Ha
JIaTy MPOCTPOYEHHSI, BiJl CyMH IIPOCTPOUYECHOTO TIATEXKY 32 KOXKEH JIeHh TAKOT'O MMPOCTPOUCHHSI.

8.3. KitieHT Hece BiANOBiNANBHICTH 32 HECBOEYACHY Ta/ab0 HEMOBHY omiaTy HaxaHux bankom 3a JloroBopom
KOMILIEKCHOTO OOCITYTOBYBaHHSI, y T.4. YKJIAJACHHUX B HOro Mekax J[oroBopiB mpo HajgaHHs OaHKiBCBKOTO MPOAYKTY,
TIOCITYT IIIISIXOM CIDUIATH IIeH] y po3Mipi noBiiiHOi 001ikoBoi craBku HarioHansHOro OaHky YKpaiHu, sika Jisiia Ha
JIaTy MPOCTPOYEHHSI, BiJl CyMH IIPOCTPOUYESHOTO TUIATEXKY 32 KOXKEH JIeHb TaKOT'0 MPOCTPOYCHHSI.

8.4. VYco BIANOBIAAJBHICTE 3a JIOCTOBIPHICTH JaHMX Ta iH(pOpMAaIii, 3a3HAYEHUX Yy PO3PAXYHKOBHX
JIOKyMEHTaX, JOKYMEHTI Ha Tepekas, cyTi iHdopmarii, momo skoi 31iiicHIoeThCS el epekas, Hece KirieHT.

8.5. bank He Hece BiNMOBiNANBHOCTI 3a 3[ifiCHEHHs omnepauiid Ta/a6o BukoHanHs JIKO Ha migcraBi Ta/ado 3
ypaxyBaHHSIM HEIOCTOBIPHUX/HEMIMNCHUX HOKYMEHTIB, HamaHux KiieHToMm, skmo KilieHT He MOBIIOMHB MHACHMOBO
Bank npo HemocToBIpHICTH/ HEIMCHICTh TAKUX JOKYMEHTIB a00 He HaJaB OHOBJICHI JTOKYMEHTH.

8.6. Bank He Hece BiINOBINANBHOCTI 32 NOPYIIEHHS CTPOKIB 3apaXxyBaHHs KOIITIB, IO HaAIWNLIM Ha PaxyHOk
Kiienra abo cTpokiB nepepaxyBaHHs kowTiB 3 Paxynka KirieHnTa sikmio: a) BifncyTHs BuHa baHky; 0) HEBUKOHaHHS
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CTaJIOCh YHACHINOK Aii HerepeOopHOI cuili a0o BHACHIIOK 300iB (BUXOMY 3 Jamy) Y poOOTi CHCTEMH €IEeKTPOHHHUX
ratexiB HamionansHoro 0anky Ykpainu. Takok baHk He BiAmoBingae 3a cuTyamii, 110 3HAXOAATHCS 1032 HOTrO
KOHTpOJIEM 1 TOB'sI3aHi 31 3005IMH B POOOTI 30BHIIIIHIX CHCTEM OILUIaTH, pO3pPaxyHKiB, 0OpOOKH 1 mepeaadi AaHuX
Ta/a00 32 BUHUKHEHHS iHIIUX KOH(IIKTHUX CUTYALi#, 110 3HAXO/STHCS 11032 Cheporo KOHTpoIto baHky.

8.7. bank He Hece BiNOBIJANBHICTh 32 HEMOXJIUBICTh 3aBEPLICHHS YU IMOPYIIEHHS CTPOKIB BHUKOHAHHS
nepekasy, iHimiioBaHoro KitieHTOM, yHaciiZoK HeBipHOro 3a3HadyeHHs KIli€eHTOM pEKBI3HTIB OTpUMYyBaua;
3aCTOCYBaHHS 10 KpaiHM MiCLE3HaXO/KEHHsI OTpHMYyBada MIKHAPOJAHUX CaHKIH, IO YHEMOXIIHMBIIOIOTH a00
YCKJIaTHIOIOTh TIepeKas; MopylIeHHs: baHkoM oTpuMyBaua CTpOKIB 3apaxyBaHHs IepeKka3y Ha paXyHOK OTpUMYyBaua
TOLLO.

8.8. BaHk Tako 3BUIBHSETHCS BiJ BiJIOBIAILHOCTI 33 HEBUKOHAHHS (HEHAJIEKHE BUKOHAHHS) 3000B’s13aHb 32
JKO B TOMY BHIIaJKy, SKIIO y BiJIIOBIIHOCTI 10 YMHHOTO 3aKOHOAABCTBAa YKpaiHW OyJe MpoBeleHE MPUMYCOBE
cnucaHHsl (CTArHeHHs) kowTiB 3 Paxynka KiieHra abo HakiiafieHO apelT Ha TpoUIOBi KOIITH Ha PaxyHKy B
TIOPSJKY, BCTAHOBJICHOMY YWHHUM 3aKOHOJABCTBOM YKpaiHH, IO TpPH3BEIE [0 HEMOXIMBOCTI HAJIEKHOTO
BukoHaHHs1 bankom ymoB JIKO.

8.9. Bank He Hece BiNOBINANBHOCTI 32 MOXKJIMBE PO3TOJIOLICHHS iH(pOpMalii Ipo pyX KoTiB 3a PaxyHkom
KiieHnTa, sike MoXe cTaThCs BHACHIJOK BiJICYTHOCTI HAJIEKHOTO 3aXUCTy IepeadaueHHuX JOMOBICHOCTSIMH MiX
Bbankom i1 Kiientom crnoco6iB (kaHaiiB) mepenaui ingopmarii. KiieHT ycBimommoe pu3uk nepenadi iHgopmarii
KaHaJlaMH1 3B’5I3KY, SIKi MarOTh HU3bKUI PIBEHb 3aXHCTY, Ta pUiiMae Ha ceOe BIATIOBIIHI PU3UKHU.

8.10. bank He Hece BIANOBINAJIBHICTH 32 BIACYTHICTH JOCTYIY IO CHUCTEM IMCTaHLIHHOTO OOCIYrOBYBaHHS Y
BHUIIaJKaX, BKa3aHuX y [IpaBuiax ta /abo YMoBax 0aHKiBCHKUX HPOAYKTIB 3 BHKOPHCTAHHSIM TaKUX CHUCTEM.

8.11. bank He Hece BiNIOBIAAJIBHOCTI Yy BHIIAJIKy HEOTPUMaHHS a00 HecBoeyacHOro orpuManHs KitieHTom
MTUCHMOBOI KOpECTIOHCHIIIT (MOBIIOMJIEHB), HAIPaBIEHOI Ha Horo ajapecy, mo BkazaHa y KO (3okpema, y 3asBi
po NpUHHATTS nporo3unii banky) yu [loroBopy mnpo HajgaHHS 0aHKiBCHKOTO NPOAYKTY (30KpeMa, y BiANOBiAHIN
3asBi), skmo KiieHt He moBimoMuB baHk mpo 3MiHy OCOOMCTHX MaHHX, Y T.4. CBOTO MiCI IPOXXUBAHHA (aapecy
JUIE OTPUMaHHS KOPECHOHJEHIIi) B MOpAAKYy, Bu3HaueHoMmy IlpaBunmamu, Ta/ab0 y BHMmamkax, SIKIIO Take
HEOTpHMaHHsA ab0 HecBoedacHe OTpuMaHHs KilieHTOM MHCHhMOBOI KOpECHOHIEHINT (MOBiOMJIEHB) CTAJOCS HE 3
BUHU baHKy .

8.12.  baHk He Hece BIOIOBITAIBHICTD 32 BIIMOBY HaaaTu KilieHTOBI mociyry Ta/abo MpOBECTH OMeparliro, KO
BoHM He nependaveni JJKO (y 1.u. YMoBaMu OaHKIBCbKUX NMponykTiB, Tapugamwu), Ta/abo B pasy BiJICYTHOCTI B
Banky TexHiYHOT MOXIJIMBOCTI Ha 1X MPOBEACHHS/HANAHHS, Ta/a00 B IHIIMX BUMAJKaxX, rependadeHux lIpaBunamu
YM YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

8.13.  bank He BiAIOBiJa€ 3a CUTYyaIlii, 0 3HAXOMATHCS M03a HOro KOHTPOJIEM 1 MOB's3aHi 31 300sMu B poOOTI
30BHIIIHIX CUCTEM OIUIaTH, pO3pPaxyHKiB, 0OpOOKH 1 mepenadi AaHUX Ta/a00 3a BUHHKHEHHS 1HITMX KOHQIIIKTHHX
CHUTYaIli# 1o3a cdeporo Horo KoHTpoiro. baHk He Hece BiAIMOBIMAIBHOCTI 3a: 3aTPUMKH IMPH JOCTABIII €JICKTPOHHOL
niote/ SMS-10BiIOMIIEHh  YHACITIZIOK BUHUKHEHHS IPo0JiIeM B Mepexi [HTepHeT, MIBHAKICTH IOCTYNy A0 cailTy
Banky Ta sikicTh 3’€HaHHs. Y pa3i BAHUKHEHHs BHIIE3a3HaueHHUX MpobieM baHk Jokinagae MakCUMaIbHUX 3yCHIIb
Juts iX ycyHeHHs1. [Ipu npomy KitieHT Hafae cBOO 3rofy Ta MM 3BibHAE BaHK Bi BiIOBiANILHOCTI 32 HEHAIAHHS
TIOCITYTH 3 IPUYMH, SIKI HE 3aJeXaTh BiJ Hhoro. KimieHT miATBep KY€, 0 BiH MONEpEKEHUI PO BUMOT'Y 3aBYaCHO
a00 B HAaMKOPOTHIMH CTPOK MHCHMOBO MOBIJOMHTH BaHK NMpo 3MiHY €IEKTPOHHOI aJpecH, HOMEpY MOOLILHOro
Teneony uu iHmux OCOOUCTHX JTaHUX.

8.14. bank He Hece BiANOBIAAJIBHOCTI 32 TEXHIYHUI CTaH KOMII'IOTEPHOTO Ta IHIIOrO ycraTkyBaHHsi KitieHra,
HU3BKY AKICTh pobotH anapatypu ATC (aBToMaTHYHOI TeneOHHOI CTaHIlii) Ta/a00 KaHaIB 3B'A3KY, SKICTh KaHAIB
Inrepuer y Kirienta Ta/abo mpunMHEHHS BUKOPHCTAHHS CHUCTEMH Yepe3 BiAKIIOUEHHS eNeKTpoeHeprii Ta/abo
VIIKO/DKEHHSI KaHaJiB 3B'3Ky, 3a 3001, 0 MOXJIMBI B pe3yiabTaTi BHKOpUCTAaHHS KIiEHTOM NporpaMHOro
3a0e3neueHHs1, Ta/abo y BUIAIKy 3apakeHHs] MPOrpaMHOro 3a0e3eueHHs BipycaMu Ta/abo y BHIAAKY BiJCYTHOCTI
3B'13Ky 3 bankom He 3 BuHUM baHky.

8.15.  bank He Hece BiAINOBIJaILHOCTI 332 HACIIAKA BUKOHAHHS JOPYYeHb Y OBHOBaXkeHOI ocobu KimieHra, sikino
Bank He OyB BYacHO MOBIZOMJIEHUI PO CKacyBaHHsI IOBIPEHOCTI Ta/abo Mpo BiACYTHICTH B Y IOBHOBAXKEHOI 0COOM
BiJIMIOBITHMX TTOBHOB&)KEHb, & TaKOXX 3a HACHIJKA BUKOHAHHS JIOPYY€Hb, BHJIAHMX OCO0aMH, IO HE Malld
BiJITIOBIIHMX TOBHOBa)XXE€Hb, Y TOMY YHCI Yy BUIAJIKaX, KOJU 3 BHUKOPHUCTAHHAM Iepea0daueHnX OaHKiBCHKHMMHU
npaBwiamu, nuMmu [IpaBuinamu crioco0iB mepeBipki baHK He MIr BCTaHOBUTH (AaKT BHIA4l PO3MOPSIKEHHS
HEBIIOBHOBAYXKEHUMH 0COOAMU.

8.16.  bank He Hece BiamoBigambHOCTI mepex KmieHroMm 3a Oyab-siki onocepeaxoBaHi, MoOiYHI ab0 BHUIAKOBI
30UTKU 4¥ WKORY ( y TOMY YMCIIi BTpadeHy BUTOJY), Y. T.4. B pa3i, konu baHk OyB MOBiIOMIIEHUH TIPO MOXKITHBICTh
BUHHMKHEHHS TAaKUX 30MTKIB YU IITKOIH.

8.17.  KiieHT, 3a yMOBH MiKIIOUEHHS O cepBicy SMS-iHpopMyBaHHS, CaMOCTII{HO Hece BiIOBIaIbHICTh 3a
PH3HK po3royomeHHs O0y/ab-skoi iHopmanii 3a fioro PaxyHkom Ta/abo iHIIUMH paxyHKamH, BiIKpUTHMU B baHKky,
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TpeTiM ocobaM uepe3 mepefady HeoOXimHoi KirieHTy iH(popMarlii He3axHWIICHHIMH KaHajJaMH 3B s3Ky (SMS-
ITOB1IOMJICHHSI) Ta MTOBHICTIO TMIOTOJKYETHCS 3 TAKUM CIIOCOOOM Tepeadi iHdopmartii.

8.18. 3a HenoBepHEHHs NOMMIKOBO OTPHUMAaHOi CyMH TpoOTSIroM 3 (Tpbox) bBaHKIBCBKMX JIHIB 13 JHS
HA/IXOJDKEHHS MOBIJOMIICHHS Bl baHKy mpo 31ilicHeHHs MOMMIIKOBOTro niepeka3y KiieHt Ha Bumory banky crauye
Banky nento B po3mipi 0,1% Big MOMUIKOBO OTPUMAaHOI CyMH 32 KOXEH J€Hb TAKOTO NMPOCTPOUEHHSI, TOYNHAIOYH 3
JIaTW 3aBEpILIEHHS MOMMIKOBOrO IepeKa3y 0 JaTh MOBEPHEHHS MOMHJIKOBO OTPUMAHOI CyMH BKIIIOYHO, ajie He
oinerre 10% Big 3a3HAYCHOI CyMHU.

8.19.  bank He Hece BiANOBiAaIbHOCTI 3a Te, Mo KiieHT He o3HalioMuBcst 3 HoBuMH [IpaBuiamu (y T.4. YMoBamMu
0aHKIBCHKHX MPOMYyKTiB, Tapudamu) 4u 3MiHaAMU JI0 HUX.

8.20. banmk He Hece BiamoBimambHOCTI mepen KiieHTOM 3a BiAIIKOMyBaHHS OyIb-SKUX BUTpPAT Ta 30UTKIB,
MOpaJIbHOI MIKOJM a00 HE OTPUMAHUX JIOXO/IB (YIIYIIEHOI BUTOAM), IO MOXKYTh BUHUKHYTH BHACHIJOK PO3KPHUTTS
Bbankowm indopmanii, y Tomy uncii 6aHKiBCbKOI TaeMHUII, oa0 KitieHTa Ta foro onepaiii, a TaKoXx 4epe3 BiIMOBY
Banky Bin Hamanusa nocnyr 3a JIKO, 3ynunenHs bankom omeparniii 3a Paxynkom Kiienra ab6o BiAMOBHM Bim ix
TIPOBEACHHS, SIKIIO Taki [ii 0y/10 BUMHEHO baHKOM BiAIOBIHO 70 BUMOI YHHHOTO 3aKOHOJIABCTBA YKpaiHu Ta/abo
ymoB JIKO, a6o sikmro baHk JisiB BiAmMOBiAHO A0 3roau/n03Bony KitieHTa Ha po3KpuTTs/miepenavy indopmarrii.

8.21. bank He BiANOBiZae 3a Hecrayy OTpUMaHMX B BaHKY TOTIBKOBMX KOIITIB, SIKIIO Taka HecTaya Oyla
BusiiieHa KilieHTOM npu nepepaxyHKy TOTiBKH 103a Mexamu banky abo 0e3 npencraBHika baHky.

8.22. CropoHH 3BIIBHSIOTHCS BiJl BiIIOBIAAaJIbHOCTI 32 HEBUKOHAHHS YU HEHaJE)KHE BUKOHAHHS 3000B'S3aHb 32
JKO, skmio take HEBUKOHAHHS/HEHAJIe)KHE BUKOHAHHS € Pe3yNbTaToM Jii HerepeadaueHuX i HEBIBOPOTHUX B
JAHUX YMOBaxX 0OCTaBHH HemepeOopHOi cunu (Hamam — «Dopc-Maxop»), a came: CTHXIHHE JIMXO0, eKCTpeMallbHi
MOT'OJTHI YMOBH, ITOXKEKIi, BIHHU, CTpalKH, BIHCHKOBI Mii, TEPOPUCTHUYHI aKTH, OJOKaIH, TPOMAJCHKI 3aBOPYIICHHS,
aHTUTEPOPUCTUYHI omepanii, nepedoi Ta/abo KONMBaHHS B TOCTA4YaHHI EJIEKTPOEHEPTii, a TAaKoX BTPYYaHHSIM
OpTraHiB JIep>KaBHOI B/ UIIXOM MPUHHATTS HOPMATUBHO-IIPABOBHX aKTiB Ta/a0o i, sSKi 3aBaKaIOTh JisSUIEHOCTI
CropiH (OKpiM aKTiB iHIUBITyaIbHOTO XapaKTepy, 3aCTOCOBHUX 0 onHieT 31 CTOpiH) TOLIO.

8.23. VY Bumaaky naii obcraBuH Dopc-mMaxkop, CTPOKM BHKOHaHHS 3000B’s3aHb 3a JIKO (4u BiANOBiAHUMHU
JloroBopamu npo HaJaHHS 0aHKIBCHKOTO IPOAYKTY) MPOIOBXKYIOTHCS HA CTPOKH Aii ooctaBuH Dopc-maxop. [lics
3akiHyeHHs Aii oocraBuH @opc-maxxop CTOPOHH NPOJOBXKYIOTh BUKOHAHHS 3000B’s13aHb 32 JIKO (4u BigmoBiTHUMU
JloroBopamu npo Ha/ilaHHsI OaHKIBCHKOTO POJYKTY) , SIKIIO HUMHU HE OyJie JOCSITHYTO 3TOJH IO iHIIE.

8.24. IIpo Hacranus oOcraBuH Dopc-maxop morepmiia CTopoHa 3000B’s3aHA MHUCHMOBO IIOBITOMHUTH IHIIY
Cropony mpotsirom 5 (m'stu) baHkiBcbkMX [HIB i3 MOMEHTY BHUHHMKHEHHS BKa3aHux oOcTtaBuH. CTOpOHH
JIOMOBHITUCSI, IO MCbMOBE MoBioMiieHHs1 KitieHTa rpo HacranHs oocraBud dopc-makop baHk 3xiiicHIOE nisIxom
po3MileHHs BiAnoBiqHol iHpopMalii B onepaniiiHux 3anax ¥YcraHoB banky ta/abo Ha OdiniliHomy caiiti baHky.

8.25. HanexxHum pnoka3zoM icHyBaHHS oOcTaBHMH DoOpc-Maxop € JOKYMEHT, BUAAHHH TOproBO-IPOMHCIOBOIO
nauaTor YKpaiHu a0o iHIIMM KOMIIETEHTHUM OpraHOM BiJIOBIZHO O YMHHOTO 3aKOHOJAaBCcTBa YkpaiHu . [lane
TIOJIO’KEHHSI HE TMOUIMPIOEThCS HA 3aralibHOBiIOMI (aktu (moxo sikux € myomikanii y 3MI, odiuiliHi JOKyMeHTH
Jiep )KaBHUX OpTaHiB TOLIO).

8.26. banmk He Hece BiamoBimampHOCTI mepen KiieHTOM 3a BiAIIKOMyBaHHS Oy/Ib-SKUX BUTpPAT Ta 30UTKIB,
MOpaJIbHOT MIKOAW a00 HE OTPUMAHUX JIOXO/IB, II0 BUHUKIIM YU MOXKYTh BHHUKHYTH BHACJI/IOK 3yNHHEHHsT baHKOM
omeparriii 3a Paxynkamu abo BiIMOBH B iX 3[IHCHEHHS, SIKIIO Taki Aii 0yio BuMHeHO bankom BimmosigHo mo JIKO
Ta/a00 BUMOT YMHHOTO 3aKOHOAABCTBA Y KpaiHH.

PO3JILI 9. IEPEJAYA, PO3SKPUTTSI, OTPUMAHHS IHOOPMAIITI

9.1. [Migmucannsam 3asBu npo npuiHATTS nponosuiii banky Kiient nae 3romy/nossin banky Ha moctyn 1o
kpenutHOi ictopii KiieHta B mopsaky Ta o0cs3i, nependaueHOMY YHHHHM 3aKOHOAABCTBOM YKpaiHu, 30ip,
30epiraHHs, BUKOPUCTaHHs, 00OpOOKY, Iepeaady Ta NOMIMpPEHHs 10/Bii/4epe3 OIopo KPeOqUTHUX iCTOpiil, AepKaBHUM
opranam (y T.4. mo €munoi iHpopMariiiHoi cuctemu "Peectp mo3myansHUKIB" HarionansHoro 6aHky YkpaiHu)
inpopmanii npo Kiienra (y 1.4. indopmarii, sika MICTUTBCS B JAEPKAaBHUX PEECTpax Ta IHIIMX 0a3zax MyOJIiYHOTO
KOpHCTYBaHHS), iH(pOpMaIii, Mo ckiajae KpeautHy icropito KiieHra, iHpopmanii nmpo moroBopu, ykianaeHi 3
BankoMm, yMOBHU IUX JOTrOBOpIB, iHINOI iH(pOpMaIlii, 1m0 3a0e3neuye 00'€KTHBHY OINIHKY MOiM Ta 0OCTaBUH, sKi
MOXYTb CBIMUTH TPO HASBHICTh PU3UKIB IOrameHHs OoproBux (y T.4. TPOIIOBHMX) YH IHIIMX JOTOBIPHHX
3000B’s13aHp KitieHta mepen bankoMm i3 TepeBHINEHHSM CTpOKiB, nepemdadennx ymoBamu KO uum iHmMM#u
noroBopamu Mik Kiientom i bankom, Ta/abo HeBukoHanHs ymMoB JIKO um Oyap-sIKMX IHIIMX JOrOBOPIB MIX
Knientom i bankom, a Takox Hajgae baHky mpaBo Ha nepeaavy BHIe3a3HadeHol iHopmauii, y T.4. Ti€i, o MiCTHTh
0aHKIBCbKY TA€MHHIIIO, IPUBATHUM Oco0aM Ta OpraHi3amisM st 3a0e3leueHHs] BUKOHAHHS HUMH CBOIX (DYHKIiH
a0o HamaHHA TOCIYr baHKy BIANOBIAHO A0 YKJIAAEHUX MDK TakuMu ocobamu (opranizamisiMu) Ta bankom
JIOTOBOPIB, @ TaKOXX Ha PO3KPHUTTS baHkoM Buine3azHaueHoi iHQopmarii, y T.4. Ti€i, o0 MICTUTh OaHKIBCBHKY
TAEMHHUIIIO, SIKIIIO0 BOHO HeoOXiaHe baHky /st 3axucty Horo npas Ta iHTEpeciB.

[Migmucanssm 3asBu mpo npuiAHTT npono3utii banky KimieHT miaTBepaKye, 10 y BUNAAKy HEBUKOHAHHS
YM HEHaJEXKHOro BUKOHaHHA HUM yMOB JIKO 3 yciMa HacTynmHMMHU 3MiHaMH{ Ta JIONOBHEHHSIMH JIO HBOTO Ta/abo
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Oynb-sKHX iHIUX AoroBopiB Mixk Kiientom i bankom, KitienT Hamae cBoro 3roy Ha nepenauy bankom iHdopmarrii
mono Kirienrta, noroBopiB Mixk Kiientom i baHkoM, a TakoX IOB’S3aHMX 13 HHMH JIOTOBOpIB (IOTOBOPH
3a0e3neueHHs1 (MOpyKa, iMoTeKa,3acTaBa/cTpaXxyBaHHs TOIIO), y T.4. Ti€i, M0 MICTUTh OaHKIBCBKY Ta€MHHIO,
TpeTiM ocobam, 110 nepedyBaroTh 3 baHKOM y JIOroBipHUX BiHOCHHAX (Y T.4. KOJIEKTOPCHKUM YU (DaKTOPUHTOBUM
KOMITaHisIM, IOpUIMYHUM (ipMaMm, afBoOKaTaM 4H iHIIMM oco0aM, IO HaJaroTh Mociyrd baHKy), a Takox Ha
posronomieHHs bankom iH(opmarlii mono KiieHTa Ta mnpeaMera 3acTaBH/IMOTEKH, Y T.4. Ti€l, IO MICTUTh
0aHKIBCbKY TAEMHHUIIIO, IIUIIXOM PO3MillleHHs Takoi iHpopMaii Ha OdiniiiHoMy caiiTi baHKy Y¥ iHIIUM IUITXOM.

[Hdopmanist ipo OrOpPO KpeAUTHUX iCTOPIH, 0 sikuX baHk nepenaBatiMe iH(opMalito B Mexax 3a3Ha4eHOT
B nmyHkTi 9.1 IlpaBun 3rogw/mossony mis (opmyBanHs KpeauTHoi icropii Kitienra: IlpuBaTHe akuioHepHe
toBapuctBo «Ilepie Bceykpaincbke O10po KpequTHUX ictopii», 02002 m. Kuis, Byi., €Brena Csepcrioka 11; TOB
«YkpaiHcbke O10po KpenutHux icropii», 01001, m. Kuis, By:. ['pymescrekoro, 1-/1.

[Migmucanasam 3asiBu 1mpo npudHATTS npomo3unii banky KiieHT minTBepmkye, 10 BiH IHMCBMOBO
nioBizomiieHnit bankoM npo Ha3By Ta ajpecy (MicLe3HaxO/IKeHHsI) OI0pO KPEAUTHHX iCTOPIH, 10 sikoro (axux) baHk
nepenaBaTume iHpopmariiro st popmyBaHHs KpeauTHoi icropii Kiienra.

9.2. [Migmucanasam 3asiBu npo npuiHATTS npomnosunii banky Kiient Hamae banky cBiii 0e3ymoBHHMI Ta
O€3BIIKIMYHUNA J03BIT Ha 30MpaHHS, OTpPUMAaHHs, 30epiraHHs, BUKOPUCTAHHS, HAJaHHS, PO3MOBCIOKEHHS Ta
TIOMIMPEHHS iHpOopMallii, o € 0aHKIBCHKOIO TAEMHHIICIO B Po3yMiHHI 3akoHy Ykpainu «IIpo OaHku i OaHKIBCHKY
JUSUTBHICTBY, Y TOMY 4YHCIi NepcoHanbHi aaHi KiieHTa Ta/abo mepcoHanbHi JaHi Tpertix oci0, Hamani KiieHToM
(mamaii — «IlepcoHanbHI IaHi»), 30KpeMa, ajiec He BUKIIIOYHO, B HACTYITHUX 00csATax Ta/abo Bumamkax (B YkpaiHi Ta
3a KOPJIOHOM):

9.2.1. Hapnanns bankom iHdopMariii, 110 CTaHOBUTH OaHKIBCBKY TAEMHHUIIIO, 1HIIMM OaHkaM Ta HamionambpHOMY
OanKy YKpaiHu B oOcsirax, HeOOX1IHUX IPH HaJaHHI KPeIUTiB, OaHKIBCHKHUX TapaHTIMH.

9.2.2. Hananns bankom iHdopmariii, 110 MiCTUTh OaHKIBCHKY TAEMHHIIIO, 0CO01 (B TOMY YHMCIIi SIKa YITOBHOBa)XKEHA
JUSITH BiJl IMEHI iepyKaBh), HA KOPUCTH SKOI BIMUYXKYIOThCSI aKTHBH Ta 3000B's13aHHSI baHKy pyU BUKOHAHHI 3aXOJIiB,
nepeadavYeHuX MporpaMoro piHAHCOBOTO 030POBJICHHSA baHKy, a00 Il Yac 3AiHCHEHHS TPOLEAYPH JiKBiIaIlii.

9.2.3. 'V Bumnany HasBHOcTI B Kitienra nepen bankom rpomroBux 3000B’s3aub 3a JIKO, y T.4. JloroBopamu mpo
Ha/laHHs OaHKIBCHKHMX IPOAYKTIB, OYIb-SKMM IHIIMM oco0aM, IO TapaHTYIOTh IOBepHeHHs/ciuiaty KiieHTom
TPOIIOBHX KOINTIB (IIOPYYUTENSM, CTPaXOBUKaM, MAaiHOBHM IOPYYMTEISIM), a TaKOXK CTPaxoBiii KoMmaHii, sika
3[1MCHIOE CTpaxyBaHHS MaiiHa, 110 O(OPMIIIOETHCS B 3aCTaBy 3a BHIIEBKA3aHHUMHU JJOTOBOPAMH.

9.2.4. TIlpodeciiinum pagaukaM baHky Ta ayauTopaM, akitionepaM baHKy Ta ocobam, 1110 MarOTh ICTOTHY Y4acTh Y
Banky a0o 3iHCHIOIOTH KOHTPOJIb Haa baHKoM.

9.2.5. VY pa3i HeoOXiTHOCTI OTpUMaHHs/BHeceHHs iH(opMaii 3/10 Oyab-sIKUX pEeECTpiB, ICHYIOUMX B YKpaiHi, y
TOMY YHCII JIep)KaBHUX, Y IKUX 30epiraerbest iHdopmaris mono Kiienra, oro ¢piHaHCOBOI JisIBHOCTI, MaiiHa, sKe
HaJaHO a00 TPOMOHYEThCA Yy 3a0e3MEeUeHHs BUKOHAaHHSA 3000B s3aHb Kiienra mepen Banmkom 3a JIKO, y T.u.
JloroBopamu mnpo HajaHHS OaHKIBCBKOTO NPOAYKTY, sika HeoOximHa banky mporsrom crpoky aii KO, y 1.u.
J1oroBopiB Ipo Ha/laHHsI OAHKIBCHKOTO TPOYKTY.

9.2.6. VY Bumauky BiacTyuieHHs (nepenadi)/mponaxy bankom coix mpas 3a JIKO, y Tomy ymchi 3a JloroBopamu
PO HaJaHHs OaHKIBCHKOrO NPOJYKTY, HEOOXimHY iHIIUM ocobaM (HOBUM KpeauTopam KirieHTta) iHpopMario,
Ta/abo y BHIIAJIKy BUHUKHEHHS B baHKy Hamipy 3IIMCHUTH Take BiACTyIUIEHHs (mepenady) A0 (pakTUYHOrOo HOoro
3IIHCHEHHSI 3 METOI0 BHKOHAaHHS baHkoMm sk mepBicHHM kpeautopoM KirieHTa BiamoBigaux Bumor LluBimbHOrO
KOJIeKCY YKpaiHu Ta 1HIIOro YWHHOTO 3aKOHOJABCTBA Y KpaiHH.

9.2.7. 'V Bumamkax Ta B 00csa3i Ha po3cyn basky, skmo bank BBaxkatuMe HEOOXiJHMM 3BEPHYTHCS J10
MIPaBOOXOPOHHUX YU CYZIOBHX OpPraHiB Ta/a0o iHIIMX OpPraHiB UM YCTAHOB 3 METOIO MPHUITMHEHHS 200 MONepeIKeHHS
MOXITUBOTO HIaxpaiicta 3 Paxynkamu Kiienra.

9.2.8. B iHmmx BUMNagKax BiANOBIAHO 0 BUMOI YWHHOrO 3akoHOJaBcTBa Ykpainu, JIKO, y T.4. JloroBopiB mpo
HaJaHHSA 0aHKIBCHKOTO MTPOAYKTY.

9.2.9. I3 Meroro NpUIUHEHHS abO TOMEPEPKEHHS MOXKIMBOIO IIaXpaicTBa MOBIJOMIIATH YICHAM ILIATIKHOI
cucTeMu HeoOXimHy iHpopMaIliio mpo Oyab-sKi He3akoHHI ab0 HemoromkeHi 3 baHkoM il 3 BHUKOPHCTaHHIM
eNIEKTPOHHHUX TUIaThKHUX 3ac00iB ([TnatixkHux kapTok) 3a Paxynkamu Kitienra.

9.3. Knient Hanae Banky 3roqy Ha orpumanHs BiJ baHky moBigoMIleHb iHOPMATHBHOTO XapakTepy, y TOMY
YHCIIi, alle He BUKJIFOYHO: 1po 3MiHu [IpaBui, y T.4. YMOB OaHKIBCBKHUX NMPOAYKTiB, Tapudis, 3aKiHYEHHS CTPOKY il
ENIEKTPOHHMX IIATIXXHUX 3aco0iB, y T.4. KapTok, npomo3umii mos0 HOBUX MPOAYKTIB Ta MOCIYT, Y TOMY YUCII BiJ
naptHepiB baHky, HamanHs kpemuty KiieHTy 3 3a3HadeHHsAM cymu Kpemuty, cymu 4eproBUX Ta MPOCTPOYEHHX
riatexiB Kiienra 3a neBHuMu BaHKIBCBKUMM NPOJYKTaM{ TOIIO 32 IOIITOBUMHU Ta €JIEKTPOHHUMH aJpecaMu
Kiienra, Ha HOMepu TeneoHiB MOOLIFHOTO 3B’sI3KY, 1110 3a3HaveHi KilieHToM B JOKyMeHTax, nojaHux baHky, uu
MOBiZIOMJIEHI BaHKyY 1HIIIMM YHHOM, Y TOMY YHCII HUISIXOM HajicHiIaHHs SMS- NoBiIOMIIEHb.
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9.4. Kunient nae srony banky Ha HajcunanHs iH(pOpMallii, 110 CTAHOBUTH OAHKIBCHKY TAEMHUINIO, BIAKPHUTUMHU
KaHaJaMH 3B’sI3Ky Ha HOMep TeneoHy (MOOUIBHHUIA), SIEKTPOHHY Ta/abo MOMITOBY aapecy, 3a3HaueHi KiieHToM B
3asBi Ta/ab0 B JOKyMeHTax, MoAaHUX baHKy, 4n nmoBigomiieHi baHky iHIIMM YMHOM, a TaKOXX NPUIMAE BCi PU3HKH,
sIKi MOXYTh OyTH TOB’si3aHi i3 muM. 3okpema KitieHT ycBimomiioe, mio iHdopmalis, ska Oyae IepeinaBaThCsS B
He3amu(pPOBaHOMY BHUTIJIAMI, € OAaHKIBCHKOIO TAEMHHIICIO, MOXKE MICTUTHME MepcoHanbHI naHi Kiienta Tta Moxe
CTaTH BiZloMolo TpeTiM ocobam 0Oe3 Binoma banky ta/abo Bimoma KiieHra, a Takox He MaTume rpeTeH3iii 1o banky
y 3B’s3Ky 3 IIMM. baHk He Hece BiIIIOBINAILHOCTI 32 PU3WKH, OB sI3aHi 3 BiIIpaBKolO iH(opMarii 32 BKazaHUMHU
aZipecaM¥ BiZIlIOBITHUMH 3aC00aMU 3B’ S3KY.

9.5. VY BHUmagkax 3BEpPHCHHS OaHKIB—HEPE3WICHTIB, IO MAalOTh KOPECHOHACHTCHKI BITHOCHHH 3 BaHKOM Ta
yepe3 sIKi 3MIMCHIOIOThCsA (piHaHcOBI omepamii KitieHra, i3 o¢imiliHuMu 3anutaMu 10 baHKy MO0 HagaHHS
iHpopManii crocoBHO ineHTHdikauii, Bepudikauii Ta BuBYeHHs KilieHTa, y T.4. JOKYMEHTIB 1 BiJIOMOCTEHW,
HeoOXimHuX Ui 3'sicyBaHHs ocodu KitieHTa, cyTi HOro IissTbHOCTI Ta (hJiHAHCOBOTO CTaHy TOLIO, Ta/abo iHdopmMarii
oo cyTi 37ikicHroBaHoi KitieHToM (hiHaHCOBOI omeparlii, sIKy 00CIyroBye Takuii Oank-HepesuaeHt, KimieHt Hanae
banky mnpaBo mMOBiqOMHUTH/HAaIaTH OaHKY-HEPE3UICHTY 3alHMTyBaHy HUM iHpOpMaIiio Ta/abo HajaTH Komii
HEOOX1THUX TOKYMEHTIB.

PO341 10. IEPCOHAJIBHI TAHI

10.1.  IlignucanusM 3asBU Tpo NMpUHHATTA npono3uii banky KimieHT sik cy0’eKT mepcoHalbHUX NaHHUX Hajae
CBOIO IOOPOBUIBHY Ta OJHO3HAYHY 3T0Jy/J03B1J] HA!

* . .. v e .
10.1.1 - oOpobky bankom mepconanbHux aaHux Kitienra (Oyap-sikoi iHdopmauii, mo crocyerscst KiieHnra, a
caMme: TIpI3BWIIA, BJACHOTO iMEHIi, MO OaThKOBi, JAaTH Ta MICIl1 HApOIDKCHHS, aJpecH, CIMEHHOro, COIiaJbHOTO,
MaiHOBOTO CTaHy, OCBiTH, Ipodecii, moxoiB Tomo (Haxaii - "[lepcoHanbHi AaHi")) 3 METOIO:

- 3nidicHenHst baHkoM cBo€i (piHAHCOBO-TOCIIONAPCHKOI JISUIBHOCTI, NPOIMOHYBAHHS Ta HaJaHHS ITOBHOI'O
KoJa nocinyr bankowm (y T.4. IUISIXOM YKJIaJIEHHS AOTOBOpIB, 311HCHEHHS IPSIMUX KOHTAKTiB i3 KitieHTOM 32
JIOTIOMOT'OI0  3aC00IB  3B’SI3KY), 3alydeHHsl TpeTix oci0, i3 skumMu baHk mnepeOyBae y JOroBipHHX
BiJTHOCHHAX, JI0 MPOLECY HAJEKHOrO BUKOHAHHs baHkOM CBOIX mpaB 4m 3000B’si3aHb mnepen KiieHToM,
(mamaii - "Tperti ctoponn"),y T.4. HajaHHS TpeTiMU CTOpOHAMU MOCTYT BaHKY IyIsl BUKOHAHHS HUM CBOIX
bynxuii,

- 3axucry baHkoM CBOiX IpaB Ta iHTepeciB, y T.4. epeAaya JaHux (piHaAHCOBUM YCTaHOBaM,

- 3pilficHeHHs baHKOM mpaB Ta BUKOHAHHS 00O0B’S3KIB 3a IHINUMH BiTHOCHHAMHU Mik bankoMm ta KiienToMm;

10.1.2 - mepenmauy (mouIMpeHHs), y T.4. TpaHCKopAoHHY, bankom [lepconanbhnux nannx Tperim(u) ctopoHam(m),
3MiHy, 3HHUIIEHHS [lepcoHaNbHUX NaHWX a00 OOMEXEHHs OCTYNy A0 HHX, BKIOYeHHs [lepcoHajIbHUX AaHUX IO
6a3u IlepconanpHux nanumx banky 3 Meroro, 3a3HayeHoro B mianmyHkrti 10.1.1 mmx IIpaBmi, ta 6e3 HeoOXimHOCTI
HazaHHs KilieHTy TMChMOBOT'O MOB1IOMIIEHHS TIPO 31 CHEHHSI 3a3HAYEHHX JIii;

10.1.3 - 306epiranns bankom IlepcoHanbHMX JaHUX IPOTATOM CTPOKY, BHU3HAYEHOTO 3TiHO 3 BHYTPIIIHIMHU
JIoOKyMeHTaMH baHKy Ta/a00 YMHHMM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCIi HOPMAaTHBHO-TIIPABOBHMHU aKTaMH
HBY.

10.1.4 Iligmucanasam 3asBU mpo NpuAHATTS mnporno3uuii banky — KiieHT miaTBeppKye, MO0 BiH IHCHbMOBO
TIOBIZIOMJIEHUH TIpO BKJIIOYEHHs [lepcoHanbHUX NaHWUX 10 0a3u INEepCOHANbHUX JaHWX baHKy, TpO BOJOMLIBLS
[epcoHanbHUX JaHUX, TIPO JKepesa 30upaHHs, Micle3HaxopKeHHs cBOiX [lepcoHaIbHUX AaHUX, METY iX 00pOoOKH,
MiCIIe3HaXO/PKeHHsT 200 Miclle NpoXHUBaHHA (TepeOyBaHHs) BOJOAUIBIS UM PO3NOPsAHMKA [lepcoHabHUX JaHUX
ckiag Ta 3Mict 3i0panux IlepcoHampHHMX AaHHMX, NPO TpaBa, nepeadadeHi 3akoHoM Ykpainu «[Ipo 3axuct
nepcoHaigbHUX naHux» Bix 01.06.2010 poky 3i 3MiHamu, npo mery 300py IlepcoHanbHuX AaHHX Ta 0cCi0, SKUM
nepenaroThes [lepcoHanbHi JaHi.

10.2.  IlignucanusM 3asBU Mpo NpUHHATTS npomro3ulii banky KiieHT Hamae cBoro 3romy Ta n03Bin banky
nepenaBatu [lepconanbHi gani KiieHra(Bkimovaioun OaHKIBCHKY TAEMHHINO), Y TOMY YHCIHI, ajleé HE BUKIIOYHO,
postopsaHUKaM (TiIIpHEMCTBAM, YCTAHOBAM 1 OpraHi3allisiM ycix ¢opM BJIACHOCTI, OpraHaM Jep>KaBHOI BIIaJu 91
OpraHaM MICIICBOI'O CaMOBPSAAYBaHHSA, (I3UYHUM 0C00aM - TMIANPHEMILIM, SKUM baHkoM a00 YHHHUM
3aKOHOJABCTBOM HaJlaHO abo OyJe HalaHO MpaBo OOpOOIATH MEpCOHANBHI JlaHi), apXiBHUM YCTAaHOBAM Ta 1HIIAM
ocobaM, 10 HamalTh baHky mocimyru 30epiraHHs iHpopmamnii Ta AOKYMEHTIB 1 TOB’s3aHI 3 I[MM IOCIIYTH;
aKIioHepaM, BIIACHUKaM icTOTHOI ydacTi banky abo ocobam, 1110 3/1iCHIOIOTE KOHTPOJIb Hajl baHkom; podeciitHum
panaukaM banky, y T.4. ayauropaMm, Oyxrajarepam, aJBoKaTaMm, FOPUCTaM TOIIO;, IUIATDKHIA cuctemi VISA
International, TIpAT «VYkpaiucekuii IIporiecunrosuii IleHTp», npuUBaTHEUM oco0aM Ta OpraHizalisaM s

B3
3acmepescennn: mepmin «0OpOOKA NEPCOHANLHUX OAHUXY BUIHAYACMBCS YUHHUM 3AKOHOOABCHBOM, 30KpemMd

3axonom Yrpainu «Illpo 3axucm nepconanvrux oanuxy 6io 01.06.2010 poxy 3i sminamu ma 00NOSHEeHHAMU.

22



BAHK HpaBI/ma HaJaHHs 0aHKIBCHKHX TIOCJIYT Ha YMOBaX KOMIUICKCHOI'O

4,3 “"“Ac'"“lﬁ 6aHKiBCHKOro OOCIYroBYBAHHS /Ul KIieHTiB — disnumux oci6 y [TAT
2 4 o 3AOWALKEHD «BAHK THBECTHIIII TA 3AOLLAJDKEHD»

3a0e3reueHHs] BUKOHAHHS! HUMU CBOIX (DYHKIIIH a00 HafgaHHs 1mocinyr baHKy BiAOBITHO /10 YKITaJEHUX MK TaKUMHU
ocobamu (oprasizanissMu) Ta baHkoM J0roBopiB y Till Mipi, y skiii bank BBaxkxaTuMe 11 HEOOXiTHUM ab0 GarkaHUM
JUTsl 371IFiCHEHHSI TIpaB Ta 3a0e3nedueHHs inTepeciB banky ta/abo mis Bukonanus JJKO.

10.3. Illngxom mnimnucanHsM 3asBH TNpo NpUHHATTA npono3uuii banky KiieHt Hamgae cBoro 3romy Ta
TIOTOJUKYETHCS 3 THM, 10 baHk Mae mpaBo 3xilicHIOBaTH (POTO3MOMKY Ta BiJIeO-HATJIsI y 30HaX OOCIYroBYBaHHS
KuientiB, pororpadysanns KiieHra Ta Horo 1o0kyMeHTiB (y T.4. CKAaHYBaHHS Ta KOMIFOBaHHS IOKYMEHTIB), a TAKOXK
¢ikcanito BCiMa MOXXJIMBUMH TEXHIYHUMU 3ac00aMK KOHTAKTiB 13 KitieHToM (y ToMy 4mnciti ayaio3anuc TeneOHHIX
PO3MOB TOIIO) B HpHMIlIeHHAX/Y cTaHoBax baHky Ta Ha mpuctposix baHky 3 Meroro 3a0e3redeHHs Oe3INeKH Ta
Halle)xHOro obcmyroByBanHs KiieHra. bank Mae mpaBo 30epiratu Bineozamnwucu, (ororpadii Ta iHIII HpenaMeTd
(3aco0u, MpHUCTPOi), IO MICTSITH 3a3HaYEHY B IbOMY MYHKTI 1H(OpPMAIIiI0, a TAKOXK MMOUIMPIOBATH iX (HaAaBaTH 10
HUX JIOCTYN) y BUIIaJKax, rnependadenux [IpaBuiamu, y ToMy 4uucii YMoBaMu OaHKIBCBKMX HPOAYKTIB, Ta/abo
YHMHHUM 33aKOHOIAaBCTBOM VYKpainu. Bineosamucu, (ortorpadii Ta 3amucu TeleOHHHX PO3MOB MOXYTh OyTH
BUKOPHCTaHI SIK JIOKa3H B IPOIECYAIbHHUX JTisIX.

10.4.  CropoHu moroawiu, mo y 3B’s3Ky 3 mignucanusM Kiientom 3asiBH Npo NMpHUHAHATTS nporo3uiii banky
3roga Ha oOpoOKy mepcoHanbHUX JAaHux KirieHTa, a TakoX 1HIIN J03BOJH/3roAd, HalaHi B Mexax po3aiay 10 (3
yHKTaMu 1 miamyakramu) [IpaBun, BBaxkatoThest Haganumu KitieHTOM y MMCbMOBI#H (hopMi.

PO341J1 11. JOTPUMAHHSA BUMOTI FATCA

11.1.  Bask mig uyac 3miliCHEHHSI CBOEI JAISUIBHOCTI BXXKMBAa€ BciX 3axofiB [uisi gorpumanHs Bumor FATCA ta
3apeectpoBanuii [logatkororo cinyx60r0 CIIIA sk takuii, mo gotpumyetbes Bumor FATCA. [l BUKOHAHHS BUMOT
FATCA y Bignocunax Cropin 3a JIKO bank 3acrocoByBatume mnonokenHs, nependoaueHi FATCA Ta/abo mumu
[paBunamu, SKOI0 iHIMKA MOpsIOK abo MpoleaypHu He INependadeHi 3aKoHaMu abo MiKHAPOAHUMHU JJOTOBOpaMHU
VYkpainu.

11.2.  KuienT 3acBiguye Ta rapantye, mo KiieHT Ta foro YmoBHOBa)KeHI 0OCOOH HE € TMOAATKOBUMH PE3UICHTAMHU
CIIIA (sxmro KiienTom /YnoBHOBaXkeHOIO 0co060r0 KirieHTa He Oyio Hamano a0 baHky iHmioi iHdopmMariii pazoM i3
3aIOBHEHO0 BiqnoBinHO g0 BuMor [TogatkoBoi cinyx6u CILHA ¢opmoro W-9 i3 3a3HayeHHsIM ineHTHIKAIIHHOTO
Homepa miatHuka noxatkiB CIIA (TIN) Kiienra abo YnoBHoBaxkeHoi ocodu Kitienra).

11.3.  Kuienr mianucandsM 3asBH PO NPUHHATTS npono3unii banky rapanrye, mo KiieHnt Ta YnoBHOBakeHi
ocobou Kiienra Hamanu banky moBHY Ta JOCTOBIpHY iH(oOpMaIlito, TOCTaTHIO IS ineHTHdikawii, Bepudikamii Ta
BuBueHHs1 KitieHnta (YnoBHOBaxkeHOT ocoou KirieHnTa), y ToMy 4mcni 3’siCyBaHHS CyTi iX IisUIBHOCTI Ta piHAHCOBOTO
crany Ta nposeneHHss FATCA-inentudikarii.

11.4.  Kuienr 3000B’s13aHHUi HaJaBaTH Ta 3a0€3MEYUTH HaJaHHS YIOBHOBa)XEHHMH 0CO0aMu Ha BUMOry baHky
iHpoOpMaIlio Ta JOKYMEHTH, 10 CTOCYIoThes iX I[lomaTkoBoro crartycy, y TOMY YHCIi 3allOBHEHI BiAINOBITHO 10
Bumor [lomarkoBoi ciyx6u CIIA dopmu W-8 un W-9. KiieHnt 3000B’s13anmii HeraitHo iH(opmyBatu bank mpo
3miny coro ITogarkoBoro crarycy Ta IlomarkoBoro crarycy YmnoBHOBakeHHX oci0. Y pasi HaOyrTs KiieHtom
crarycy mnoaatkoBoro pesugenra CIIIA, Kimient 3000B’si3aHuii HeraitHo Hajgatu no banky dopmy W-9 i3
3a3HavYeHHsIM ifeHTudikamiiHoro Homepa miatHuka nogatkis CIHA (TIN). ¥V pasi HaOyTTst YNOBHOBa)XKEHUMHU
ocobamu cratycy momaTkoBoro pesuzgeHta CIIA, Kiient 30008’ s13aHuii 3a0e3MeUnTy HeraiiHe HajaHHS 10 baHky
My ocodaMu Gopmu W-9 i3 3a3HaUEHHSM peecTpauiiHOro HoMepa OOJIKOBOI KapTKH IUIaTHUKA IIOJATKIB Ta
inenTudikaniiinoro Homepa miuartHuka nogatkiB CIIIA (TIN). Ha Bukonanns nporo nmyHkty KiieHT 3000B’s13aHMi
iHpopMyBaTH YTOBHOBa)XEHHX OCI0O MPO HEOOXIMHICTh MOAAaHHA M0 baHKy BCIX BHUIIE3a3HAYCHUX JIOKYMCHTIB.
Kiient rapanrye Ta Hece nepenodadeny JIKP BianoBigaibHICTh y BUNIAAKY BiJICYTHOCTI/HEHAICKHOTO MOB1IOMJICHHS
YnoBHoBaxkeHUMH ocobamu banky mpo ix [lomarkoBwuii craTyc Ta/abo He NMOAAHHS TAKMMHU 0COOAMH JJOKYMEHTIB,
nependauenux JJKO.

11.5. TIlignucannsm Kiientom 3asBu npo mnpuiHATTS nponosunii banky Kiienrom Kiient Tta #oro
YnoBHOBaXkeHi 0coOM HanaloTh baHKy Oe3BIAKIMYHY Ta Oe3yMOBHY 3rofy 3AiHCHIOBATH PO3KPUTTS OaHKiBCHKOL
TAEMHHUIII, TIEpeiady Ta PO3KPHUTTS NEPCOHATBHUX JaHUX, a TAKOXK PO3KPUTTS 1HIIOT KOH(IAeHIIHHOI iHpopMmarii 3a
JIKO 3 meroro BukoHaHHs bankom Bumor FATCA, 30kpema, y TaKUX BUTMAIKAX:

- [logatkoBomy ympasmninaio CIIA npu HagaHHI 3BITHOCTI B MOPSAKY Ta 00csrax, BusHaueHuXx FATCA;
- ocobam, 1110 OepyTh yJacTh B Iiepekasi komrtiB Ha PaxyHku abo 3 PaxyHkiB (Hampukinaj, OaHKaM-KOPECIIOHIeHTaM,

- IUIATDKHUM CHCTEMaM Ta iX y4JacHHKaM, BiJI[paBHMKaM Ta OTPHUMYyBayaM I€peKasiB, IHIIMM YyCTaHOBaM, LIO
3IIIHCHIOIOTH aBTOPHU3AIIiI0 YH IPOLECHHT MTepeKas3iB), a TAKOXK B IHIINX BHMaIKax, nepeadadyenux FATCA.

11.6.  KiieHT miaTBepKye Ta rapanTye baHKy, 1110 Mae BCi 3aKOHHI IMiJICTaBU Ta MIOBHOBAXXCHHS IepeaTH baHky
MepCOHaJbHI Ta KOHQIAEHIIWHI JaHI YTOBHOBaXXEHUX 0Ci0 3 0e3yMOBHMM IpaBoM baHKy Ha pPO3KpUTTS Ta
MoJaNbIIy Tepenady 1€l iHpopmamii TperiMm ocobam (y T.4. TpeTiM cTopoHam), y BHIAIKax MepeadadeHux
JloroBopoM, y TOMy 4HCIIi 3 METOXO BUKOHaHHs bankom BuMor FATCA.
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11.7.  Sxmo Kiient abo YnoBHoBaxkeHa ocoba KiieHta He Hajmamu HeoOXimHOI iH(opmamii 1y mpoBeneHHs
FATCA-inentudikanii, abo Oys10 BUSBIECHO HEJOCTOBIPHICTH a00 MOPYIIEHHS 3aCBiM4€Hb Ta TapaHTil, HABEIEHUX
y po3aini 11 (i3 miamynkramu) [pasun, bank mae npaBo 3 metoro norpumands FATCA BYMHUTH HACTYIHI Iii:

- y nopsinky, nependaueHomy B JIKO, 3xilicHuTn 1oroBipHe crimcanHs 3 Oyab-sikux PaxyHkiB KitieHta rpomoBux
KOIINITIB 3 METOK yTpuMaHHS «mrpaduoro» momatky (withholding) B posmipi 30% Bix cym mepekasiB Kiienra, 3
HACTYITHUM HaIlpaBIIEHHSIM CIHCaHUX cyM 3 paxyHKiB banky no ITomatkoBoi ciyxOu CILA B mopsiaky Ta cTpokw,
pusHaueni FATCA; Ta/a6o

- 3aKpuTH Bci ab0 okpemi PaxyHku Ta/abo BiaMoBuTHCS Bif HamanHs mociyr 3a /YO, npoBeneHHs oneparlii 3a
PaxyHkam¥ 4u NpU3yNUHUTH (TUMYacoBO) orepallii 3a HuMu, ta/abo posipsaru JJKO.

11.8.  Ha migcrasi IKO Ta unisxom miamicaHHs 3asBy Opo NpUHHATTS npono3unii banky Kiient nanae banky
MIPaBo 3JiHCHIOBATH J0TOBIpHE CIIMCAHHS I'POLIOBHX KOIITIB 3 Oyab-ikuX PaxyHKIB (y TOMY 4HCII 3 paxyHKiB Horo
CTPYKTYPHUX HiIpO3ALTIB, a TaKoK PaxyHkiB, mo OyayTh Bigkputi KiieHTOM y MaiilOyTHEOMY Ta PEKBI3UTHU SIKMX
Bank BM3HaYUTH CAMOCTIHHO), Y BUITA/IKaX Ta cyMax, HeoOXiaHuX it BukoHaHHs1 bankom Bumor FATCA crocoBHO
Kuienra. [loroBipHe crimcanns Moxke 31iticHioBatucs bankom nporsirom crpoky aii IKO Oyap-siky KiJIbKiCTh pa3iB 3
JlaTW HACTaHHS CTPOKY BHKOHAHHS BiANOBIZHOI'O TPOIIOBOrO 3000B’si3aHHS (BKIJIIOYHO) /IO ITOBHOT'O yTPUMAaHHS
bankom cym Ha BukoHaHHs BuMor FATCA. baHk € orpuMyBaueM KOIITIB 3a JOTOBIpHUM chucaHHsM. CriMcaHHs
KOINTIB 3 PaxyHKIB 3 ICHIOETHCS Ha IMiICTaBl MEMOPIaJILHOTO OPJEPY.

11.9. 'V pa3i BiacyrHocti abo HemocratHocTi B KirienTta komriB Ha PaxyHkax y Bamtoti 3aboproBaHocTi, baHk
3IIHCHIOE TaKke JOrOBipHE CIMCAHHS IPOLIOBUX KOWITIB 3 PaxyHKIB B IHINIMX BajJiOTaX B PO3Mipi, €KBIBAJICHTHOMY
cymi 3000B’si3aHb KirieHTa 3 ypaxyBaHHSAM BHUTpaT Ta KOMICiH, IMOB’SI3aHUX 3 KYIIiBJIEH0/00MIHOM/TIPOaKeM
iHozemMHoi BamoTH. KitieHT Takoxx nopyuae banky 3aivicauTy Big iMeHi KirieHta KymiBiro/mpoiax/oOMiH CriucaHux
KOIITIB 3 METOI0 OTPUMAaHHS HEOOXIJHOI BaJIOTH (32 BU3HAYEHHM BaHKOM KypcoM, IIO HE MOXKE BIAXHIISTUCS Bif
odimiiinoro kypcy HBY 3a momepemuiii OaHkiBChkuid JeHb Oiunbine HiK Ha 10%) Ta HampaBUTH KOMITH Ha
noranieHHs 3aboproanocti Kitienra.

11.10. TlIporsrom crpoky nii JJKO bank mae mpaBo ButpeOyBatu, a KiieHnt ( YmoBHoBaxeHa ocoba Kirienra)
3000B’s13aHMH(1) HajaBaTH Ha BUMOTry baHKy MOKYMEHTH i BiZIOMOCTI, HEOOXimHi s 3AiHCHEHHs imeHTH]ikamii
Ta/abo Bepudikallii (B TOMy YHCIi aHaIi3y Ta BHSABICHHS (DIHAHCOBUX OIEpalliif, IO MiIAratoTh (HiHAHCOBOMY
MOHITOpUHTY, Ta iHII TepeadadeHi 3aKOHOAABCTBOM JIOKYMEHTH Ta BiJOMOCTi, siki BuUTpeOye baHk 3 MeToro
BHKOHAHHS BHMOI 3aKOHOJABCTBA, SKE PErYJIO€ BIIHOCHHU y cdepi 3amodiranHHs Jeranizamnii (BiIMHBaHHIO)
JIOXO/IiB, OIEPYKAHUX 3JIOYMHHUM HUIIXOM, (DiHAHCYBAaHHIO TEPOpU3MY Ta (piHAHCYBaHHIO PO3IMOBCIOKEHHS 30poi
MacoBOT'O 3HHMIIEHHS., a TaKOX JJIsl yrodHeHHs iH¢opMaiii mono Kiienra, BuBueHHs ocobu KirieHTa, a Takox
JIOKYMEHTH 1 BiioMocTi 1mo10 ineHTtudikamii, Bepudikanii Ta BuB4eHHs YnNoBHOBakeHnXx oci® KiieHra, oci0, Ha
kopHcTh sikux KirienT HapaB baHky opydeHHs Ha JIOroBipHE cIMcaHHs KomrTiB 3 PaxyHka, abo oci0, Bix iMeHi abo
3a JIOPY4YEHHSIM 4YM B iHTepecax skoi Jie KiieHT mpu mpoBeneHHi onepatii, Ta iHITy iHGOPMALIO YU JOKYMEHTH
BIJIMIOBITHO 1O BMMOT 3aKOHOJABCTBAa YKpaiHu, ymoB 1wmx [IpaBui, BHYTpimIHIX JOKyMeHTiB baHKy 3 muTaHb
diHaHCOBOr0 MOHITOPHUHTY, Y ToMy uncii Bumor FATCA.

Y pas3i HeHamauHs Korientom (YTHOBHOBaXKeHOK 0c000r0 KitieHTa) JOKYMEHTIB, HEOOXIAHUX IS
3nificHeHHst igeHTH(ikanii Ta/abo Bepudikauii, goroBopu ((inaHcoBi omepamii) He yKIaawThcs (HE
3MIACHIOIOTHCS ).

11.11. 'V Bunanky BifcytHocTi B banky HeoOXiqHoi iH(opMarii Ta JOKyMeHTiB, epeadaueHux uumu [IpaBunamu
Ta/abo okpeMo 3aTpeOyBaHux baHkoM, 10 X HamaHHsa KiienTom a0o YoBHOBaKeHOI 0co00t0 baHk Mae mpaBo Ha
BJIACHUH pO3CY: a00 3yIMUHUTH (TUMYACOBO) MPOBEACHHs onepaiii Kiienta/Ha kopucts Kitienra, a00 BiIMOBHTHCH
BiJl MPOBEJICHHSI TAKKX OIepariii, abo 3akputu Paxynok/Paxynku KitieHTa B 0/IHOCTOpOHHBOMY MOPSIIIKY.

11.12. 'V pa3i Henamanas Kiientom abo YmnoBHOBakeHOH oco0Ooro KitieHTa Ha mnmchbMOBY BHMOry baHky
HeoOXiHO1 iHpopMarii Ta JoKkyMeHTiB npoTsiroM 10 (IecsiTh) KaJeHAapHUX AHIB 3 MOMEHTY HAlpaBJICHHS BUMOTH,
bank mae npaBo BiamoBuTH KitieHTY B 00CIIyroByBaHHI paxyHKIB (30KpeMa, MPUIMHUTU HPUHHATTS 1 BUKOHAHHS
PO3paxyHKOBUX JOKyMeHTIiB KitieHTa Ta 3miliiCHeHHs omepailiil 3a ininiaTiuBor KiieHTa abo 3aKpHUTH BCi YU OKpeMi
paxyHKH).

11.13. Croponu morogmwnmcsi, mo baHk Mae mpaBo y BuIIajKax, nepenOaueHux umu [lpaBuimamu, 3aKpUTH
PaxyHok/PaxyHku 3a HampaBJIEHHSM IONEPEIHHO ITUCHMOBOTO MOBIIOMIICHHS a00 3a3Ha4yeHHs BiAMOBITHOL
iHpopMmarii y Bunmcui no PaxyHky.

11.14. Sxmo PaxyHOK 3aKpuBa€ThCs 32 BiANOBIIHUM IOBiToMIIeHHAM baHky Ta KiieHT He HanaB 3asBH, y SKid
3a3HA4YEHHH CIOCi0 OTPUMAaHHS 3aMIIKY Ha PaxyHky a06o y BuzHaueHuit KitieHTOM Crioci6 He MOXITMBO MOBEPHYTH
KomTH (He BiAnoBigae pexxumy PaxyHka, 3a00poHEHHH 3aKOHOAABCTBOM, 3a3Ha4eHI He BipHI pekBi3uTH PaxyHKiB
TOIIO), 3AJTUIIOK KOIITIB Ha PaxyHKy, sikuii 3akprBaeThcsi baHkoM, epepaxoBYETHCS Ha BiAMOBITHUI OaHKIBCHKHI
pPaxyHOK, Ha SIKOMY OOJIIKOBYIOTBCS TaKi KOIITH 32 HEAIFOUMMH PaxyHKaMH, Ta 30epiraeTbcsi Ha HbOMY J10 MOMEHTY
3BepHeHHs KiieHTa 10 baHKy 3 METOrO pO3MOpSIPKEHHS IIMMU KOILITAMH.
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11.15. Ha 3anumok xowrTiB, mo Oynu nepepaxoBaHi Ha PaxyHOK it 0ONiKy KOIITIB 32 HEIFOUMMHU paxyHKaMH,
MIPOLIEHTH HE HaPaXOBYIOTHCS.

11.16. Bank He Hece BinnoBigaibpHOCTI epea KiieHTOM, Y TOBHOBa)KEHUMH 0COOAMH Ta KOHTpareHTaMu 3a Oy/ib-
SIKI YTPUMAHHS, CaHKIIi{, OOMEKCHHS Ta iHIII HEraTUBHI HACIIIKU MO0 PaXyHKIB, IPOIIOBHUX KOIITIB Ta OINepariii
3a PaxyHKkaMu, SKIIIO Taki HACIIIKHU MOB’s3aHi i3 BukoHaHHIM BUMOr FATCA 3 Ooky banky, ITogaTkoBoi ciyxou
CIIIA, GaHKiB-KOPECHOH/IEHTIB Ta IHIIUX OCIO, 110 OEpPYTh y4acTh y Iepekasax, a Takoxk 3a Oyap-sKi IMoB’s3aHi 3
UM 30MTKH, BUTPATH, MOPaJIbHY IIKOIY Ta/a00 HEOTPUMAaHHI JI0XO/IH.

11.17. KuieHt 3000B’s13aHu#l BiamKoayBatd baHKy Oyab-sKi JTOKYMEHTAJILHO IiATBEPIDKEHI 30MTKH Ta MaiHOBI
BUTpaTH, cripu4uHeHi nopymeHasMm ymoB JIKO, y ToMmy uucii 3acBigdens Ta rapantiii KitieHra, a Takox 3anomisiHi
HETOAAaHHAM a00 MOJaHHSIM HETOCTOBIPHOI Ta/a00 HEBIMIOBIIHOT (HEHAIC)KHOT) iH(hOpMAIIiT Y1 JOKYMEHTIB.

11.18. bBank He Hece BigmoBimanbHOCTI mepen KiieHTOM 3a BiIKOAYBaHHSI OyIb-SKMX BUTpaT Ta 30UTKIB,
MOpaJIbHOI IIKOJM 200 HE OTPHUMAaHHX JIOXOJIIB, [0 MOXKYTh BUHHUKHYTH BHACJIIOK pO3KpHUTTS bankom iHdopmariii,
B TOMY 4HCIi OaHKIBCHKOI TaeMHUIi, mono Kiienra/YmoBHoBaxeHux oci6 Kiienra ta onepauniii Kitienra, a takox
4yepe3 3ynuHeHHs1 bankoM omepariit mo PaxyHkam abo BiIMOBHU Bij iX IPOBEIEHHsI, SKIIO Taki jii OyJ0 BUMHEHO
bankoM BiIMOBIZHO 70 BUMOI YMHHOIO 3akoHOmaBcTBa abo ymoB JIKO, abo sxmio bank misiB BiAmoBigHO 10
sromau/mo3Bony KirieHTa Ha po3KpUTTs/Tiepenavy indopmarrii.

PO3JLJ 12. MOPAAOK PO3IPBAHHSI JOT'OBOPY KOMIIJIEKCHOI'O OBCJIYT'OBYBAHHS
12.1.  Poszipanns JJKO 3xificHIOETBCS:
12.1.1. 3a inimiatuBoro Kitienra:
- Ha MicTaBi MUCHMOBOI 3as1BU KitieHTa Ha nmarnepoBoMy Hocii 3a popMOI0, BCTAHOBIIEHOIO baHKOM;

- y Bunanaky Hesroau Kirienrta 3 3ampornonoBannMu bankom 3minamu 1o [lpaBun (y T.4. YMOB 0aHKIBCHKOTO
nponaykry, TapudiB), Ha mijacraBi BimnoBigHOI 3asBu KiieHTa Ha manepoBoMy Hocii 32 (popMOIO, BCTaHOBIJICHOIO
Bankowm, i1 mogaHoio B mopsiaKy, ooymoBieHomMy numu [IpaBunamu (y T.4. YMOBaMu 0aHKIBCHKOTO TPOIYKTY);

12.1.2. 3a inimiatuBoro banky:

- y nopsaky Ta y Bumajakax, nependadenux JJKO (y T.u. [IpaBunamu, [loroBopom(mMu) npo HagaHHs OaHKIBCHKOTO
MPOAYKTY) Ta/ab0 YMHHAM 3aKOHO/IABCTBOM YKpaiHW;

- y pasi mopymienns Kmientom ymoB JIKO, y 1.4. [IpaBui, nisxom HampasieHHs bankom KitieHTy moBimoMieHHS
mpo posipeannsa JIKO 3a 30 kaneHmapHux aHiB 10 gaTu posipsanHs JJKO. JoroBip KOMIUIEKCHOTO 00CITyrOBYBaHHS
BB@XXAETHCSA PO3ipBaHUM Ha 31-i KalleHIApHUUN NeHb BiJ JaTW BiANpaBicHHS BaHKOM 3a3HaYCHOrO IMOBIIOMIICHHS
Kiienrosi;

- y BUNaJIKy BiakiIukaHHs bankom myOmivHoi mporo3unii y Burisiai [Ipasu.
12.2. VY pasi posipBanns JIKO 30008’ s3anHss CTOPIiH 32 HUM MarOTh OyTH BUKOHAHI.

12.3.  PozipBanns KO npummHsie Ait0 BCIX YKIaJeHHX y HOro Mexax J[oroBopiB mpo HalaHHS OaHKiBCHKOT'O
MIPOIYKTY.

12.4.  TIpaBosi Haciigku npunuHenHs Aii JAKO 3a iHimiatuBoro Oyab-skoi 31 CTopiH MoXyTh OyTH nependadeHi
OKpeMUMH YMOBaMH OaHKIBCHKOTO TIPOYKTY.

12.5.  PoszipBanns okpemoro JloroBopy mnpo HajgaHHsA OaHKIBCBKOTO HPOMYKTY, YKiameHoro B mexax JIKO, ne
BHUKJIIMKae HeoOXimHocti posipBanHs KO, skiio iHIIe He mependadyeHo YMOBaMH BiAIOBITHOTO OaHKIBCHKOTO
MPOAYKTY Ta/a0o0 BinnoBiaHuUM JloroBopoMm mnpo HaJaHHs OaHKIBCHKOTO MPOIYKTY.

12.6.  Tlopsimok Ta miJICTaBH PO3ipBaHHSI OKpeMOro Jloropopy npo HaJaHHS OaHKIBCHKOT'O MPOAYKTY, YKJIAJICHOTO
B pamkax JIKO, Bu3HauatoThCs IuMu [IpaBuiaMu, y T.4. YMOBaMH OOCIYrOBYBaHHS OaHKIBCBKOTO IMPOAYKTY, a
TaKoX caMuM JIoroBopoM Ipo HaJaHHS 0aHKIBCHKOTO MPOIYKTY.

12.7.  3axpurrs PaxyHkiB Ta moBepHeHHs1 KirieHTy 3anuuiky xomriB 3 PaxyHka 3/1iHCHIOETBCS B TOPSAIKY Ta B
CTpOKH, BU3Ha4YeHI MU [IpaBunamu (y T.4. YMOBaMHU HaJaHHs BiIIOBIHOrO OAaHKIBCHKOTO NMPOAYKTY), CAMHUM
JloroBopoM npo HajaHHs 0aHKIBCHKOT'O TIPOJIYKTY, & TAKOXK BIAMOBIAHO IO YHHHOT'O 3aKOHO/IABCTBA Y KpaiHU.

PO3A1J1 13. IHIII ITOJIOKEHHA

13.1.  AKO naOupae 4MHHOCTI B TOpsAKY, oOyMoBieHoMy numu [IpaBuiamu, 3 MOMEHTY BUMHEHHs baHkom
(ymoBHOBaxkeHOI0 0co0010 banky) Ha 3asBi npo npuiiHATTS nporno3unii banky Kiienra y BignoBinHii rpadi manoi
3asIBU BIAMITKH PO i MPUHAHATTS — 32 YMOBH, SIKIIO ITyOJTiuHa mporo3uiis y Burisiai [IpaBui 30epirae YuHHICTS.

13.2.  AKO € yknaieHUM Ha HEBU3HAUEHUI CTPOK 1 JIi€ JO MOMEHTY HOro po3ipBaHHS.
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13.3.  3wminu ta monosHeHHs 1o KO, noB’s3ani 3i 3minamu 10 [IpaBun (y T.4. YMOB OaHKIBCHKOTO MPOIYKTY,
TapudiB), 31iHCHIOIOTECS B MOPS/IKY, BU3HaUeHOMY nuMu [IpaBuiamu, 30kpema nmyHKToM 3.3 posminy 3 [paBu.
3minu Ta momoBHeHHS no JIKO, mop’s3ani 3 J[oroBopoM Ipo HagaHHS OaHKIBCHKOT'O MPOIYKTY, 3MiHCHIOIOTHCS
LUISIXOM YKJIaJIeHHs HOBOro JloroBopy mpo HaJlaHHsi 0aHKiBCBKOT'O MPOIYKTY, YHECEHHs 3MiH JI0 yKiaaeHOro(ix)
JoroBopy(iB) npo HaJaHHs OaHKIBCHKOTO MPOJYKTY ab0 HUIIXOM po3ipBaHHs ykianeHoro(ix) JloroBopy(i) mpo
HaJaHHSA 0aHKIBCHKOTO MTPOAYKTY.

13.4.  HeBix’eMHOI0 YacTHHOIO J[OrOBOpY KOMIUIEKCHOTO OOCIYrOBYBaHHS € 3asiBa MPO MPUUAHSTTS MPOMO3HUIIIT
Banky, [IpaBuna 3 ycima pogatkamu g0 HUX ( YMOBH HaJlaHHsI OaHKIBCHKOTO MPOAYKTY, Tapudu Ta iHIIi J0oAaTKH
1o ITpaBun) ta Jloroeip(u) npo HaJaHHS OaHKIBCHKOT'O IMPOIYKTY.

13.5. Coopu, mo BuHHKaoOTh MiX CropoHamu mpoTsroMm [ii J[oroBopy KOMIUIEKCHOTO OOCITyrOBYBaHHS,
BUpinIytoThcsi CTOPOHAMHU MUISXOM TEPETOBOPIB, Y pa3i HEJAOCSTHEHHs 3TOJM, TAKWH CHip MiAJSArac po3risiay B
CYJIOBOMY TIOPSZIKY, Ilepe10adyeHOMY YHHHUM 3aKOHOAABCTBOM Y KpaiHu.

13.6.  3acrocyBanHs baHkoM HeycTOWKH 3TiHO 3 yMOBaMU 110ro JloroBopy € npaBom, a He 000B’s13k0M baHKy.

13.7.  Hapaxymanus bankom mporieHTiB Ha 3a0oproBanicte Kirienta nepen bankom € mpaBoM, a He 000B’sI3KOM
banky.

13.8. Y BchOMy, 110 HE BpETYJIHOBAHO IOJOKEHHAMHU JIOrOBOpY KOMILIEKCHOIO OOCIYrOBYBaHHS, Y T.4.
[Ipasunamu, CTOpOHU KEPYIOTHCSI YUHHUM 3aKOHOAABCTBOM Y KpaiHH.

13.9.  dns npunuHeHHs1 a00 3amo0iraHHs Oy/ab-sKUM He3aKOHHUM JisiM 13 Paxynkom Kiienra, Kiient nopydae
banky B Oyap-sikuii yac Ta 0e3 yKiIafeHHs OyAb-sSKMX NOAATKOBHX IOTOBOPIB MPH3YHMHHUTH a00 HPHUIUHHTH
omeparii 3a Paxyrakom Kiienra y Bumaaky, konu KiieHnt (YnoBHOBaXkeHa 0co0a) HABMHCHO HEBIPHO IOBIIOMUB
Bank npo cede Ta/abo mpo cBOi CTOCYHKH 3 iHIIMMHU OaHKaMu abo MPUXOBaB BIIOMOCTI, siKi Oysu HeBigoMmi baHky Ta
He OyJM BpaxoBaHi NpH O3Sl 3asBH Ha BIIKpuUTTs PaxyHka, abo y BHIaaKy HasBHOCTI B baHky mino3p mpo
3MIACHEHHS IMaxpaiCchkux aid momo PaxyHka.

13.10. Appeca misa nucryBanHs 3 KiieHTom yBaskaeThest aapeca, BkazaHa KiieHToMm y 3asBi Mpo NPUHHATTS
nporto3uuiii banky, abo anpeca, 1m0 MicTHThCSI B MMCHbMOBIH 3asBi KiieHTa npo 3MiHy ajzpecy, 10 MojaHa Micis
miamcaHss 3asBY PO MPUHHATTS nporno3uiii banky (3asBa npo 3MiHy OCOOHCTHX NaHUX).

13.11. Bwu3sHanHs HenificHUM OyJ-SKOro MOJOXKEHHs IuX [IpaBui He BIUIMBa€ Ha MIHCHICTH OyAb-SIKMX YM BCiX
iHImMX monoxeHb [Ipasuin/IIpaBui y mijgomy.

13.12. bank wmieto my0OiiuHOIO nporo3unieto, a KimieHT miamucanasMm 3asiBu Mpo NMpUHHATTA npomno3unii banky
3acBIMUYIOTH (hakT Toro, mo ykiaageHHs JJKO Ta cami monoxkenns IKO BiANoOBiAaOTh BIIBHOMY BOJICBHUSBICHHIO
CropiH, xoxHa 31 CTOpiH HE 3HAXOIUTHCS MiJ| BIUIMBOM TSKKMX OOCTaBHH, NpHUMYycy Tomio, ymMmoBu JIKO mms
CTOpiH € B3a€MOBHTIIHUIMU Ta TIOBHICTIO 3p03yMiarMu, CTOPOHHU JTOCSTIIH 3TO/N MIOAO BeiX ictoTHUX ymoB JIKO.

PO3411 14. MICHHE3HAXO/I’KEHHS TA PEKBI3UTU BAHKY

MYBJIYHE AKIIIOHEPHE TOBAPUCTBO «BAHK IHBECTHIIIN TA 3AOIIATI)KEHb»
Vkpaina, 04119, m. Kuis, Byn. MensuukoBa, 83-/1,

kon 6anky 380281, kox 3a €JIPTIOY 33695095,

ten.: (044) 207-70-20,

azpeca exeKkTpoHHoi nomTy: info@bisbank.com.ua

Odiniiinmii caiit banky — www.bisbank.com.ua

PO3JILI 15. TOJATKH

Honatok 1: 3asnea npo npuiinammas npono3zuyii banky;

Honatok 2:. Ymoeu ghynxyionysanns Ilomounux i Kapmkosux paxyukie ma 30iiicnenns onepauiii 3a

uumu Paxynkamu;

Honatok 3: Ymoeu ynkuionyeanna Oankiecokux 6Kk1a0ie¢ ma 00CAy208y6aHHA BKIAOHUX (0enO3UMHUX)
DAXyHKI8;

Honatok 4: Ymoeu naoanna Qsepopagpmie na Kapmkosi paxynku;

Honatok 5: Tapugpu;

Honatok 6: Ymoeu naoanns Qsepopagpmie na Kapmkosi paxynku ¢ pamkax 3apniamuo-Kapmrogozo

npoekmy,

a Tako:k inwi JoxaTku, siki MicTsaTh nocunanus Ha ui [IpaBuaa.
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