AR IBIIAB"!'éI'HI.I,Iﬁ YmoBu pynkuionyBanusi [Torounux i KaprkoBux paxyHkis Ta
)_’ \L ra SAOLADKEHD 3nilicHeHHs onmepaiiii 3a uumMu Paxynkamu

3aTBepaKeHO

Pimennsm IpaBrinnam

AT «BAHK THBECTHIIIN TA 3AOIAKEHb»
Ne 16/01-1 Big «16» ciunst 2018 p.

Jonatox Ne2 no IlpaBua HagaHHs 0aHKIBCBKHX MOCJHYI Ha
YMOBax KOMILIEKCHOT0 (aHKiBCHKOr0 06CIyrOBYBaHHS JJIsi
KJIienTiB — pismunnx ocié y AT «FAHK IHBECTUIIIA TA
3AOLIAT’KEHb»

YmoBu ¢pynkuionyBanns Ilorounux i KapTkoBux paxyHkiB Ta

3ailiCHeHHs onepauii 3a uumu Paxynkamu
(B penakmuii 3 27.02.2018)

3mict
PO3JIJI 1. BATAJIBHI ITOJIOZKEHHIS ...t 2
1.1. BUSHAUEHHS TEPMIHIB TA CKOPOUEHHS ........cuutiiiiieeiiiiititieeeeeesesittreeesessssssssssesessssaasasssessesssaasssssssseessessssssssesesssssnsssnes 2
PO3 A1 2. OCOBJUBOCTI BIIKPUTTSA TA OBCJOYI'OBYBAHHSA IOTOYHUX
PAXYHEKIB ... ..o 4
2.10. Ocobrusi ymosu siokpummsi ma 0ociy208ysans [Homounoeo paxyHka « COYIAIOHUILY ........eereereesiersierieseeseesieesienens 5
PO3A1J 3. OCOBJUBOCTI BIAIKPUTTSA TA OBCJIYT'OBYBAHHSA KAPTKOBUX
1., .74 = 1 1 1 SR 6
3.34. Ocobnusocmi siokpumms ma oocyeodysanns Kapmroeux paxynkie y pamrkax 3apniamuo-Kapmro8020 NPOeKmy........ 12
3.36. Ocobausi ymosu obciyzosysanus Kapmrxosoeo paxynra « [IpuOYmMKOGUIL 2AMAHEUDY .......cc.eeeueerueesieerieriereereeneenaeens 12
3.37. Ocobrusi ymosu siokpumms ma obciyeoeysanus Kapmrxoeozo paxynka « COYLQMOHUILY ....evveeverevereeseesieesiresiensieneens 12
PO3A1J 4. OCOBJUBOCTI BAKPUTTSA NIOTOYHUX I KAPTKOBUX PAXYHKIB ............... 14
PO3A1J 5. TIPABUJIA KOPUCTYBAHHSA IVIATIDKHUMUM KAPTKAMM...........ooovvviiiiiiiiieee 16
5.1. BATATIBHI TTOJTOMKEHHST ...ttt sttt et ettt sttt nee et e e e e ese e e Rt e s et et e s e e s e e s be e sh e e ne e e eneesneesnees e e nneenreenneenne e e 16
5.2. BUJIAUA, 3BEPITAHHS TA CTPOK JIIT ITINTATIRKHOT KAPTKM ......vvieiiiieeeeteeeeeetieeeeetaeeeeeteeeeeetteeeeenseeessesseeesasssesessneeesesseens 16
5.3. BUKOPUCTAHHS TITTATIHHOT KAPTKH .....viuviutiitiitistesteeieet et sttt sttt ss bbbt n e n bbb st e e nn b an b e e eneas 16
5.4. 3/IIACHEHHS OTTEPALUI UEPE3 BAHKOMAT .....vviiitiiiitieeitteaiteeaiteeesteeessseassessssseaasessssssassessssssssesssssssssesesssssssessssesassessssees 17
5.5. BE3rOTIBKOBI PO3PAXYHKH 3A TOBAPU TA TIOCITYT U ...cuvviviiiiiriiii ittt sttt sre e 17
5.6. BUITAJKY BUIYUEHHS TITTATIKHOT KAPTKI .....uuvvviiieeiiiiitiitieee e et seitbtbieteeesssssasbsesseessssasbaesssssssssasbassessssssssbrssesssessinnes 18
5.7. BUITAJIKY BTPATU ABO KPAIDKKU TTITTATIKHOT KAPTKI ....uvvvviiiieeiiiitiiiieteeesseeitbsesseesssssasbsssssssssssasssssesssssssssssssesssesssnnns 18
5.8. BATIOBITAHHS ITAXPAMCBKUM OTTEPALIISIM ....eeeivieiitieeiteeeiteeeiseeseteeesssessseeassseaasessssssassesssssssssessssssssesessssansessssesessesssses 19

POBIIIIT 6. JIOJIATK. ....covemmnneeemnseesemnssessesssssssssmsssssssssssssssssasssssssssssssssasssssssansssssssssssssssssssssssasssees 19



LAl IBIIAB"!'éIHI.IIﬁ YmoBu pynkuionyBanusi [Torounux i KaprkoBux paxyHkis Ta
)_f \L ra SAOLADKEHD 3nilicHeHHs onmepaiiii 3a uumMu Paxynkamu

PO3A1JI 1. 3ATAJIBHI IIOJIOKEHHS

i YmoBu dynkmionysanss [lotounnx i KapTkoBux paxyHKiB Ta 3miliCHeHHs omepauniil 3a muMu PaxymHkamu (Hamaii —
«YMoBH») € YMoBaMH OaHKIBCBKOTO NPOAYKTY B 3HAUEHHI TEepMiHiB, BH3HadeHHWX y IlpaBmiax, Ta A0AATKOBO [0
3arajJbHUX IIOJIOKEHb LIOZ0 BIIXKPHUTTS Ta 0oOCIyroByBaHHS PaxyHkiB, BukiageHux y [IpaBuiax, BH3HAualoTh HOPSIOK
BIZIKpUTTS, 3[iMCHEHHS omepauiii 3a PaxyHkamu, npaBuia KOpuCTyBaHHS [1maTihKHUMHU KapTKaMu, MOPSJOK HapaxyBaHHS
NPOLICHTIB Ha 3aJMIIKK KowWTiB Ha PaxyHkax, mpaBa Ta 00oB’si3ku KiieHta Ta BaHky, iX BiINOBi#aNbHICTB, CTPOKH Ta
MOPSIIOK TIPOBE/ICHHS TepeKasiB KomTiB 3 PaxyHKiB, HOpsAoK 3akpUTTs PaxyHKIB, a TaK0OX 1HIII yMOBH OOCIYyrOBYBaHHS
Takux PaxyHKIB Ta MpoBeJeHHS ONepalii 3a HUMH.

VYci momaTku 10 YMOB € iX HEBiJI’€MHOIO YaCTHHOIO. By/b-siKe MOCUIaHHSA Ha YMOBHU O3HaYa€e MOCUIAHHS Y TOMY YHUCII 1 Ha
IOIATKHU 10 IIUX YMOB.

Bbank BigkpuBae Kiienty PaxyHok 3 MeToro 3apaxyBaHHS Ha HBOTO TPONIOBHX KOINTIB i 3IIMCHEHHS PO3PaxyHKOBO-
KacoBHUX OIIepalliil BiAMIOBIAHO A0 PeXXHMY BHKOpHCTaHHS PaxyHKa, mepen0a4eHoro YMHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCII 3 BHKOpHUCTaHHAM [lmaTixHOI KapTKw, Ha miAcraBi ykimageHoro Mik CropoHamu JloroBopy OaHKIBCHKOTO
paxynka (Jorosopy Ilotounoro paxynka/[loroBopy KapTkoBoro paxynka), Hagaini — JIoroip 6aHKIiBCHKOTO paxyHKa.
Horogip 6ankiBchkoro Paxynka e JloroBopoMm mpo HagaHHs OaHKIBCBKOTO MPOAYKTY B 3HAUCHHI TEPMiHIB, BU3SHAYCHUX Y
IIpaBunax.

Jlorosip 6ankiBChKOro PaxyHka ckimamaetsest 3 Bianosiganol 3asBu (3aseu npo eiokpumms I[lomounozo paxynxa / 3aseu
npo eiokpumms Kapmrogozo paxyuxa/3asea npo posmiujenHs 6ankiecpkozo ekaady), noganoi Kimiearom B bauk, [TpaBun
(3 yciMa jmonmatkamu 110 HHUX, y T.4. YMoB i Tapu¢iB banky), ykinanaerscst y BinnoBigHOCTI Ta Ha ymoBax JloroBopy
KOMIUIEKCHOTO obciyroByBanust (Hazani — JIKO) Ta e uesin’emuoro yactunoro JKO.

Jlo MomeHTy BinkpuTTa PaxyHka YHOBHOBaXEHHMH mpauiBHUK baHKy 3000B’s3aHMi 3miHCHUTH iaeHTH(IKaLIO,
Bepu(ikamiro Ta BuBueHHS KirieHta (ocoOm, mpenctaBHuka KirieHTa) BigIOBIZHO 1O BHMOT 3aKOHOJABCTBA 3 IUTaHb
3amo0iraHHs Ta MPOTHUIIT Jieramizalii (BiAMHUBAHHIO) JOXOIIB, OJIepKaHUX 3IMOYNHHUM HUITXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTO 3HHUIICHHS Ta [Iporpamu ineHTH}iKaIlil Ta BUBYCHHS KIi€HTiB baHKy.

Jani YMOBH HE MOIIUPIOIOTHCS Ta HE BU3HAYAIOTH YMOBHU BIAKPUTTS Ta OOCITYTOBYBAaHHS iHBECTHHIWHUX (TMOTOYHHX)
paxyHKiB Qi3HYHUX 0Ci0-HEPE3UICHTIB-IHBECTOPIB, @ TAKOXK PAXYHKIB IS 3MIMCHEHHS MANPHEMHHUIIBKOI TisITBHOCTI.

1.1. BudHayeHHs TepMiHIiB Ta CKOPOYeHHS

ABTOpH3alisl — Mpoleaypa OTPUMAaHHS J03BOJYy Ha MPOBEACHHS OMepalii i3 3aCTOCYBaHHSAM EJIEKTPOHHOIO IUIATIKHOTO
3aco0y.

Bankomar (0aHKiBChbKMIi aBTOMAT caM000CIyrOBYBaHHSI) — IPOrPaMHO-TEXHIUHHI KOMIUIEKC, 10 HA/IA€ MOXIIMBICTh
KiieHTy 3a J0TMOMOror mIIaTiXHOI KapTKH 3AIHCHUTH CaMOOOCIYyroBYyBaHHs 3a OMNEpalisiMH 3 OJEp>KaHHS KOIITIB Y
rOTiBKOBI#l opMi, BHECEHHSI 1X JJIsl 3apaxyBaHHs Ha BIJIOBIIHI paXyHKH, ojiep>kanHs iHdopmauii mono crany PaxyHka, a
TaKOX BUKOHATH 1HIII omeparii 3rigHo 3 pyHKIIOHATEHUMH MOKIHBOCTSIMA ITHOTO KOMIDTEKCY.

Baokysannst KapTku — TuMuacoBe abo octaTouHe 3yIMHEHHS TpaH3akIii 3a KapTkoro.

Bunmucka - 3BiT mpo omeparii, MpoBejeHi 3 BUKOpHcTaHHAM KapTku 3a Bu3HaueHuil mepion, Ta craH PaxyHka, sKui
Hanaetbest bankom KitienTy y nopsiaky, BU3HaYeHOMY IUMH Y MOBaMH.

BurpaTnmii aiMit — cyma rpomioBux KomTiB (06e3 ypaxyBaHHS HesHIpKyBanpHOTo 3aiMiiKy Ta 3 ypaxyBaHHsIM Cymu
3a0JIOKOBAHUX, ajleé HE CIHMCaHMX KOIITIB), B MeXaxX sKOI MOXIIMBE 3JiiiCHeHHs omnepauiii 3a KapTkoBuM paxyHKOM, 3
BHKOpUCTAaHHAM [InmaTi>kHOT KapTKH.

JebeToBa cxema — IuIaTiXKHA cxema, o Nependadae po3paxyHKH 3a oneparismu 3 [1naTi>kHOI0 KapTKOIO B MEXKax BIACHUX
xomtiB Kiienra, 1mo o0ikoByt0Thcs Ha KapTKOBOMY paxyHKY.

JlebeToBO-KpeaUTHA cXeMa — cxeMa, sika mependadae 3fiiicHeHHs KimieHTom omepariii 3 BuKopuctaHHsAM [lmatixkHOT
KapTKH B MeXax 3aIMIIKY KomTiB KitieHTa, siki 001iKOBYIOTECS Ha Hioro KapTkoBomy paxyHKy, a B pasi iX BiICyTHOCTI abo
HEZI0CTATHOCTI — 32 paXyHOK HaJlaHOTO baHkoM KpeauTy.

Hepxatens (260 KopucryBau) — Kimient a6o YnoBHoBaxkeHa ocoba KirieHTa, sika Ha 3aKOHHHX IiICTAaBaX BUKOPHCTOBYE
[Tnati>kHy kapTKy (11 peKBI3UTH) I IHIIIFOBaHHS repeka3y KomTiB 3 KapTrkoBoro paxyHka abo 31ilicHIOE iHIII omeparii 3
BUKOpHCcTaHHS [1naTiXHOT KapTKH.

Jorogip 6ankiBcbkoro Paxynka - Jloroip npo HagaHHsS OaHKIBCHKOTO INPOJYKTY, Ha MiACTaBl SKOrO 34IHCHIOETHCS
BIZIKpUTTS Ta oOcimyroByBanHsi Paxynka Kmienrosi. Y po3yminHi nux YMoB Buaamu [loroBopy 0aHKIBCBKOTO paxyHKa €
Jorosip KaptkoBoro paxynka ta Jlorosip [Torounoro paxyHka.
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Horosip KaptkoBoro paxynka — JloroBip mpo HamgaHHsS OaHKIBCBKOTO HPOIYKTY, HAa IICTaBi SIKOTO 3IIHCHIOETHCS
BIIKPHTTS Ta 00CITyroByBaHHs KapTKoBOro paxyHKa.

Jorogip Ilorounoro paxynka — Jloroip mpo HajmaHHs OaHKIBCHKOTO IPOJXYKTY, Ha MiJCTaBi SKOTO 31HCHIOETHCS
BIZIKpUTTS Ta 00ciyroByBaHHs [loToyHoro paxyHka.

Kox CVV2 — tpusHaunuii koJ1, HaHeCeHUI Ha 3BOpOTHY cTopoHy KapTtku, mo € noxarkosoro 6esnexoro npu CNP (Card
Not Present) TpaHcakmisix, TOOTO TakMX TpaHCAKIisX, IPH SKHUX caMa KapTKa HE NPUCYTHS, & BUKOPHCTOBYIOTBHCS ii
pekBizuTH (3ne0iIbIoro [HTEpHET TpaH3aKIlii).

KaprkoBuii paxyHoOK — MOTOYHUIN paxyHOK, ONEpallii 32 SKMM MOXYTh 3/IHICHIOBATUCS 3 BUKOPUCTAHHSIM CJICKTPOHHUX
IaTikHEX 3aco6iB ([L1aTiXHUX KapTOK).

Komnpomerauia Kaprok - posromomenns [1IH-koxy, Ta/abo CVV2 |, Ta/abo irmoi iHdopmarii, ska MICTUTBCS Ha HOCIAX
Kaprok abo Ha camiit KapTmi, mo Moke mMpu3BecTH 10 37iCHeHHS HecaHKIioHoBaHWX Kirientom/[leprkaTeneM omepariit 3a
Paxynkom.

KpeautHa cxema — martikHa cxema, sika mepenbadae 3xificHeHHs J[lepkarenem KapTkm mnnmaTKHHMX omepamii 3
BUKOpUCTaHHSM [InaTi>kHOT KapTKH 3a paXyHOK HajaHnX KIlieHTy KpeANTHUX KOIITIB.

HanaimiTHa 3adoproBanicTh — 3a0oprosaHicts 3a Paxynkom KuieHra (Bim’emHuM# 3anumox komTiB Ha KapTkoBomy
paxyHKy), sKa BUHHKJIA HE3aJIe)KHO BiJ| IUIATDKHOI CXEMH BHACIHIJOK IUIaTiXHUX onepauiii KopucrysadiB 3a KaprkoBum
paxyHKOM HE3Ba)KalOUM Ha BIJACYTHICTh Ha HHOMY TIpPOLIOBHX KOIITIB, HE OOYyMOBJIEHa LUMH YMOBaMH 1 He €
MIPOrHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHUKHCHHS.

He3nm:xkyBajbHMii 3aIMIIOK — MiHIMaJbHA cyMa TpolnoBux komTiB KiieHTa Ha PaxyHKy, 1110 MOBHHHA 3aJIMILATUCS HA
Paxynky Ta He Moxe OyTu BukopucraHa KiieHtoMm 1o 3akindenHs nii JloroBopy OaskiBcbkoro Paxynka. Cyma
HesHmKyBaJabHOTO 3aIUMIIKY ITOBepTaeThest KiieHToBI py 3akpuTTi PaxyHKa.

Oprauizanis-po6oronaBenb — OpUANYHA 0C00a 32 3aKOHOJABCTBOM YKpAaiHH, MPEACTABHHUITBO OPUANYHOT OCOOH-
Hepe3uIeHTa B YKpaiHi, opuamdHa ocoba - Hepe3naeHT, Gisndaa ocoba — MiANprueEMeEIb, 3 sIKot0 baHK ykiramae BiInoBigHMI
JIOTOBIp PO HATAHHS MOCIYT 13 3apaxyBaHHs KOIITIB (3apIuiaTe) Ha KapTKoBi paxyHKH CBOIX MpaI[iBHUKIB.

Hepconanbunii inenTudikaniinnii Homep (IIIH) — Habip mudp ado Habip OykB i mupp, Bigomuit numre [epxarerro
[TnaTi>kHOT KapTKH 1 MOTpiOHMK anst ¥oro inenTudikanil mijg yac 3AiHCHEHHs omepariil 3 BUKOpucTaHHAM [lnatikHoi
KapTKH.

Inarixaa kaprka (Kaprka) — ineHtudikaniiauii 3aci6 y BHUIJISII TUIACTUKOBOI UM 1HINOTO BHIY KapTKH, IO MICTHTh
000B’SI3KOBI PEKBI3UTH, BU3HAYCHI IUIATIXXHOK OpraHi3ali€ro, sKi iIeHTH(QIKYIOTh TIATIXKHY CUCTEMY Ta i eMITeHTa, IO
BUKOPHCTOBYETHCS JUIS 1HII[IIOBaHHS IepeKa3y KOIITIB 3 paxyHKa IUIaTHUKA abo 3 BiJIIOBIAHOTO PaxyHKY OaHKY 3 METOI
OILIaTH BapTOCTi TOBApIB 1 MOCIYT, epepaxyBaHHs KOILITIB 31 CBOTX paXyHKIB Ha paXyHKH IHIIMX 0Ci0, OTpMMaHHS KOIITIB
y TOTIBKOBi# (opmi B kKacax OaHKiB, 4epe3 OAHKIBCHKI aBTOMAaTH, a TaKOX 3IIHCHEHHS IHIIWUX Omepalii, mependadeHnx
BIATIOBITHUM JJOTOBOPOM Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH.

[narixkaa cucremMa — MDKHApOgHA IDIaTDKHA cucTeMa Visa International, ruraTikHa opraHizallis, WICHH IUIATIKHOL
CHCTEMU Ta CYKYIHICTh BIJIHOCHH, 1[0 BHHHMKAIOTh MK HUMH IIiJ{ Yac MPOBEJCHHS Mepekady KomrTiB. [IpoBemeHHs
nepeKasy KOIITIiB € 000B'I3KOBOIO (PYHKITIEF0, IO Ma€ BUKOHYBATH IUIATIXKHA CUCTEMA.

IMoTounmii paxyHOK — paxyHOK, 110 BigkpuBaeTbcs bankom KiieHTy Ha MOTOBIpHIM OCHOBI 11 30epiraHHs rpomei i
3MIACHEHHS pO3paxyHKOBO-KaCOBUX OTIepaliii 3a TOTIOMOT0I0 TATKHUX 1HCTpYMEHTiB, OkpiM ITnmaTixHoi KapTKH.

IIpouecunrosa ycranoBa — I0puInIHa 0co0a-y4aCHUK TUTATIXXHOT CHCTEMH, KA 31MCHIOE porecuHr KapTku.

Cucrema aucTaHUiiiHOro 00CJIYroBYBaHHSI — IPOTPaMHO-aapaTHU KoMIUIeKC BaHKy Ui HagaHHSA KITi€HTaM IOCITYT
JIUCTAHITITHOTO 00CITYyrOBYBaHHS.

Cymu 3a0J10KOBaHMX, ajie He CINHUCAHMX KOIITIB — CYMH KOIITIiB, IO OOJiKOBYIOThCS Ha Paxynky Kiienra, ane €
HEJIOCTYIIHHMH JJIsl BHKOPHCTaHHS BHACHiIOK iX pe3epByBaHHS Ui TIPOBEICHHS PO3paxyHKIB 3a omepauisiMu 3
BukopucTaHHsIM Kaptku, Bxe 3aiicnenumu Jlepxkarenem. Komru o6mikoByroTscst Ha Paxynky Kiienta 3 mMomeHTy
ABTOpH3aIii 10 MOMEHTY HaAXOJKeHHS (DiHAHCOBOTO JTOKYMEHTa, 0 € MiJCTaBOIO IS NepeKasy ix oTpuMmyBady. ¥ pasi
HEHAJXOKEHHS (DIHAHCOBOTO JOKYMEHTa KOIITH PO30JIOKOBYIOTHCS Yy CTPOK, BCTAHOBJIEHHH YMOBaMH BiINOBiTHOI
[TnaTi>kHOT cuctemMu Ta baHKOM 1 CTalOTh JOCTYITHUMH JUIs BUKOpPUCTaHHS Jlepkaresem.

Cron guct (a00 «CTOM-CHHCOK») — TEPEIIiK eISKTPOHHIUX IUIATKHUX 3aC00iB, CKIIAJCHUHN 3a MEBHUMH PEKBI3HTaMH, 32
SIKUMU 3a00pOHEHO a00 0OMEKEHO MPOBENIEHHS OTIeparliii.

Yexk IlnatikHoro TepMiHay — 3BiT / KBUTAHIliSI BCTAHOBJICHOTO 3pa3ka, KU MPYKYeThCS [IaTiHUM TepMiHAIOM ITif
4ac MpOBEICHHS oreparlii 3 BUKopucTaHHsM KapTku

ToproBeub — manpueMcTBa chepr TOPTIBII Ta MOCTYT (TOPTiBEIHHO-CEPBICHA MeEpeka), Ae 3MIHCHIOETHCS PO3PAXYHOK
(TIpoBOIATKCS orepartii) 3 BUKOpucTaHHAM [ maTikHOT KapTKH.
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1.2. Tepmian, moO BHUKOPUCTOBYIOTBCS B IIMX YMOBaX i3 BENHKOI JIITEpH, € BHU3HAUCHUMH TEPMIHAMH 1 MalOTh TaKi
3HAUEHHs, SKi BU3HAYCHI JJI HUX B IMX YMoOBax. [HII TepMiHHM, IO BUKOPUCTOBYIOTHCS B IIMX YMOBAX i3 BEJIMKOI JITEPH,
€ BU3HAUYEHHMH TEPMiHAMH 1 MalOTh TaKi 3HAUCHHS, SIKI BU3HA4YEH1 JUI1 HUX B JJOroBOpi KOMIUIEKCHOTO 00CIyroByBaHHs (Y
1.4. [IpaBuiax). 3arooBKd B YMOBaX BUKOPHCTOBYIOTHCS JJIsl 3pYYHOCTI 1 HE BILIMBAIOTh HA TIyMadeHHs IOJIOKEHb LUX
YMoB.

1.3. Yci iHmmi TepMiny, 3HaueHHS sSKUX He Bu3HadeHo JIKO 3 ycima nojaTkaMu Ta JTOTIOBHEHHSMH 1O HHOTO, B)KUBAIOTHCS B
3HAUEHHSX, SIKI BU3HA4YEHI JJIsi HUX HOPMAaTHBHO-NIPAaBOBUMH akTaMu HamioHaneHOro OaHKy YKpaiHM, IHIIUMH aKTaMu
YUHHOI'O 3aKOHO/IaBCTBA Y KpaiHu.

1.4. TlocunanHs B maHmx YMoBax Ta [lpaBmmax Ha [loTounmit paxyHok/KapTkoBuii paxyHOK O3Hada€ NOCHJIAHHS Ha
[otounmit paxyHox/KapTkoBuil paxyHOK 3 yciMa HOro pi3HOBHAAaMH, BHIAMH Ta JOAATKOBHMH HapaMeTpaMH,
nepenbauenumu 1KO, okpiM Bunaakis, skmo B JIKO mpsamo He nepenbadeHo iHIIe.

PO3 L1 2. OCOBJIMBOCTI BIIKPUTTS TA OBCJIYT'OBYBAHHS IOTOYHUX PAXYHKIB

2.1. [orogip IToTouHOoro paxyHka CKIAma€Thes 3 BiAmoBimHOi 3asiBu (3as6u npo eioxpumms I[lomounozo paxymka),
noganoi Knienrom no bauky, [IpaBun ( 3 yciMa nogatkamu 10 HUX, y T.4. nuxX YMoB i Tapudis banky), yxiamaerscs y
BiAmoBinHocTi Ta Ha ymoBax JIKO Ta € HeBin emuoro yactuHo JJKO.

2.2. banxk Binkpusae Kimienty [loToyHnii paxyHOK 3a BUAaMH BajiOT, 3a3HaYCHUX y 3asBi, Ta 3AiHCHIOE PO3PaXyHKOBO-
KacoBe OOCIyroByBaHHs BIIOBIIHO a0 yMOB JIOroBOpy KOMILIEKCHOTO OOCIyroByBaHHs, BinmoBimHoro JloroBopy
[ToTo4yHOTrO paxyHKa Ta IIUX YMOB, & TAKOX 3TiIHO 3 BAMOTaMH YNHHOTO 3aKOHOJABCTBA Y KpaiHH.

2.3. Tlopsimok 3nuiiicHeHHst omepauiii 3a I[IOTOYHUM paxyHKOM pEryJIIO€ThCS UYMHHUM 3aKOHOJABCTBOM YKpaiHH Ta
JloroBopoM KOMILJIEKCHOTO 00CITyrOBYBaHHS, YKIaIeHUM i3 KirieHToM.

2.4. Tlpu 3pificHeHHI orepamiif 3 YHECeHHS TOTIBKOBHX KOIITIB Ta/abo mepepaxyBaHHS KomTiB i3 IloTouHOTO paxyHKa
Kmienr namae banky Bci HeoOXimHi uid 37IifiCHEHHS BINNOBITHOI Omepamii JOKyMEHTH, IependadeHi YUHHUM
3aKOHOJIABCTBOM YKpaiHH.

2.5. Buau mocnyr, 1o HajgaThes bankom 3a JloroBopom IToTouHOro paxyHka Ta ixHsi BapTicTh 3a3HadeHi B Tapudax
Banky, siki € HeBix emHO0 yactuHOO JIKO.

2.6. TlpoueHTH 3a KOPHCTYBaHHSI TPOILIOBMMH KOIUTAMH, HIO 3HAXOAATbcs Ha [0TOYHOMY paxyHKy, HapaxOBYHOThCS i
CIUIAYYIOThCS 32 MPOLEHTHOI CTaBKOIO, epe0adyeHoro AitounMu Tapudamu.

2.7. KmieHT MoXke HaJaTH IpaBO PO3MOPSDKEHHs KomtamMu Ha I[loTOYHOMY paxyHKy TpeTiM ocobam Ha MiIcTaBi
JoBipeHOCTi (Hagam — «YmoBHOBaKeHa 0co6a»). JloBipeHicTh MOXe OyTH 3acBiqueHa HOTapiaapHO abo cKiajeHa B baHky
B nipucyTHOCTI KitieHTa 1 YoBHOBa)keHHX 0Ci0 Ta 3acBiYeHa YIOBHOBKEHUM IMPalliBHUKOM baHKy.

2.8. KuieHT 3000B’s13aHUI HEeTaifHO B MUCHMOBIH (popMi MOBIZOMIIATH baHK Ipo ckacyBaHHS BHIAHOT HUM TOBIpEHOCTI Ha
NpaBo PO3MOPSDKCHHA KoITaMH Ha IlOoTOYHOMY paxyHKy TpeTiM ocobaM (YIOBHOBaXEHHM oco0aMm). Y BHIAIKy
HeBUKOHAaHHA KiieHToM 1poro 000B’s3Ky, KiieHT Hece BiJNOBiZaJbHICTh 32 BYMHEHHS TAKUMH YIOBHOBa)XCHUMH
ocobamu Aill LIONO PO3MOPSPKEHHsT KomTaMd Ha [IOTOYHOMY paxyHKY sK 3a CBOi BiacHi. baHK 3BUIBHSETHCS Bif
BiJINOBiTAIFHOCTI 32 BYMHEHHS orepariii 3a [loTounnM paXxyHKOM Ha MiJCTaBi Takoi JOBIPEHOCTI, PO CKaCyBaHHS SKOL
Kuienr He nosizomus bank.

2.9. Pexum IloTOYHOrO paxyHKa BH3HAYA€THCS YMHHUM 3aKOHOJABCTBOM YKpaiHH, y T.4. HOPMATHBHO-IIPaBOBUMH
axktamu HarionansHoro 6aHKy YKpaiHu.

2.10. KimieHT npu KymiBii i1HO3eMHOT BAJIIOTH CaMOCTIHHO TiepepaxoBye baHKy cyMy B IpUBHSIX, 110 HOTpiOHA AJIsl KyMiBIi
1HO3eMHOI BaIOTH, 3TiJHO 3 PEKBI3WTaMH, 3a3HAUEHNUMH B 3asBi Ha KyIiBIO/IPOIax/00MiH iHO3eMHOI BaItoTH (Hamam —
3asBka), ska € JlogatkoM 10 muX YMOB Ta € iX HEBiJ €MHOIO YacTHHOIO, abo nopydae baHKy mepepaxyBatd 31 CBOTO
PaxyHKy cyMy B IpUBHSIX, IO HOTpiOHA JUIS KYyIiBJl iHO3€MHOi BAJIIOTH, 3T1JTHO 3 PEKBI3UTaMH, 3a3HaY€HHUMHU B 3asBIIi.
3asBka y naneposiit Gpopmi nogaersest Kitienrtom 1o banky B 2 (1BoX) NpuMipHHKaX.

2.11. KnienT npu npojaky/oOMiHI iHO3EMHOI BaJIOTH CaMOCTiHHO mepepaxoBye baHKy cymy B iHO3eMHIH BaJfoTi, IO
moTpiOHa Ui MpoJaKy/0O0MiHy iHO3EMHOI BAJIOTH, 3TLIHO 3 PEKBI3UTaMH, 3a3HAYCHUMH B 3asBIli, KPIM HaJIXOJDKCHb B
1HO3eMHIH BaroTi Ha KOpUcTh KitieHTa, 110 3riIHO 3 HOPMAaTHBHO-IIPaBOBUMHM akTaMH HarioHanpHOTO GaHKY ITiJISraroTh
NIPOJIaKy B MOBHIN cyMi. 3asiBKa y narnepoBii ¢popmi nopaersest Kinientom no banky B 2 (1BOX) mpuMipHHUKaX.

2.12. bauk mnoBeprae Kiienry 3asBky 0e3 BUKOHAHHS OyIb-sIKAM i3 HOCTYymHHM it baHky 3acobom, sikuii bank oOupae
caMOCTiHO: a00 NUISIXOM HAJACWIAHHS OCTaHHBOI 3a IMOIITOBUMHU pekBizutamu KirieHTa, 3a3HadyeHHMMH Yy 3asBi Mpo
NPUHHATTA mporo3unii banky Ta/abo JloroBopi KOMILIEKCHOTO OOCITYyroByBaHHs pekBi3WTiB KiieHTa; abo HamaHHIM
3asBku ocobucto B pyku Kiienty abo ymoBHOBaXkeHii 0co0i KimieHnTa; HagcuimaHHsIM y GopMi eTeKTPOHHOTO JTOKYMEHTa
TOLIO.
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2.13. IligmucarsasaM 3asiBH PO TMPUHHATTS Tporo3ullii baaky Tta/a6o JloroBopy KOMIUIEKCHOTO 0OcimyroByBaHHS, KitieHT
nopydae baHKy mponmaTi iHO3eMHY BalIOTy Ha MiKOAHKIBCBKOMY BaJIFOTHOMY PHHKY YKpaiHH, SIKIIO KyIUICHAa iHO3eMHA
BaJIIOTa He OyJie MepepaxoBaHa HUM 3a MPU3HAYCHHSIM y BU3HAYCHUH 3aKOHOJABCTBOM YKpaiHM CTPOK Y BCTAHOBJICHOMY
TOPSIIKY.

2.10. Oco6mmBi yMoBH BiAKpuTTS Ta 06cayropyBanus IloTounoro paxynka «CouianasHuii»

2.10.1. [Insa 3apaxyBaHHS CTHIICHJIi, MCHCIii, COIIaJbHOI MOMOMOTH Ta IHIIUX, MEepea0adCHUX 3aKOHOM, COLIATBHUX
BUILIAT, TPOIIOBOI JOMOMOIU Ta NPHUPIBHSHUX 10 HUX BHIUIAT (Hajall — «COIiaJbHi BHIUIATHY»), IO HAPAXOBYIOTHCS
BIIMOBITHO YIOBHOB&)KCHUMH opraHamu MiHicTepcTBa OCBiTH 1 Hayku, [leHciliHoro ¢oHmy, opranamu mnpaii Ta
COWIaTbHOTO 3aXWCTy HaceleHHsS a00 IHIIMM YIOBHOBAXCHWM [IEPKABHUM OPraHOM BIIIOBIZHO 1O YHHHOTO
3aKOHOJABCTBa YKpaiHu (Hamaimi — «YNMOBHOBa:keHi opranu»), Kiient Bimkpmsae okpemuii IloTouHmii paxyHOK 3i
CIIeIiaNbHUM J01aTKOBUM mapameTpoM «CoriansHuii» (Hagani — [loTounnii paxynok «CouiaabHuii»).

2.10.2. Tlotounmit paxyHok «CouianbHui» € pisHOBHIOM [loTounoro paxynka. [locmimaHHs B maHmX YMoBax Ta
[paBwinax na [loTounnii paxyHok uu [oroip IloTouHOTrO paxyHKa O3Ha4Ya€ IMOCHJIAHHS B ToMy uucii i Ha [loTounwmit
paxyHok «Cormiansauit» Ta Jlorosip Ilotounoro paxyrka «Comianpauiiy, skmo B JJKO npsMo He mependadeHo iHme.

2.10.3. Ha Iloro4nuii paxyHok «CouiaJIbHHIA» MOUIMPIOIOTHCS 3arajibHi YMOBH BIAKPHUTTSI Ta 00ciyroByBaHHs [loTouHMX
paxyHkiB, BuzHaueHi JIKO. ¥ nanomy nyskrti 2.10 (3 mianmyHKTamu) YMOB BH3HAY€HO OCOOJIMBI YMOBU BIIKPHTTS Ta
obcnyrosyBanus [Torounoro paxyHka «ColianbHuiy. Y BUNAJAKY BUHUKHEHHS PO301KHOCTEH MiX 3aralbHUMH YMOBaMH,
nepen0aYeHUMH JUTsl BIAKPUTTS Ta oOcimyroByBaHHs [loTouHOro paxyHka, Ta 0coOMuBUMHU yMoBaMu [loToyHOro paxyHka
«CouianpHuii»y, BU3HAYeHMMH B NyHKTI 2.10 (3 miAnmyHKTaMu) YMOB, 3aCTOCYBaHHIO MiUJIATal0OTh OCOOJMBI YMOBH
IMorounoro paxynka «CouiansHuiiy, Bu3HaueHi B MyHKTi 2.10 (3 mignyHkTamu) YMOB.

2.10.4. Bimkpurts Ta obciayroByBaHHsA IloTouHoro paxyHka «CoIiambHuiD» 3IIACHIOETECA baHKOM BigNOBITHO 10
«[lopsinky BUIIaTH MEHCIH Ta TPOMIOBOI JOMOMOTH 3a 3TOA0I0 MEHCIOHEPIB Ta O/IEPXKyBadiB JOMOMOIH Yepe3 iX ITOTOYHI
paxyHKH y OaHKaX», 3aTBepkKeHoro rmoctaHoBoro Kabinety MiHicTpiB Ykpainu Big 30 ceprast 1999 p. Ne 1596 31 3Mminamu
(mamani — «IloctanoBa KMY Ne 1596»), un iHIIWX aKTiB YUHHOTO 3aKOHOJABCTBAa YKpAiHW 3 IIHOTO MUTAHHS, a TAaKOX
BiNOBITHO 10 yKiIageHnX bankoMm 3 YIIOBHOBa)KEHUMH OpraHAMH JJOTOBOPIB, a Takok yMoB JIKO, y T.4. Tapudis.

2.10.5. Ha Ilorounmii paxyHok «CouianbHHUi» HE 3IIMCHIOETbCS Ta HE INepeadaveHo 3apaxyBaHHS BJIACHUX KOIITIB
Kiienta abo Oynp-gKo1 iHII0T 0cOOH, OKPIM SIK Biji Y TOBHOBa)XEHUX OPIaHiB.

2.10.6. BigkpuTTs Ta po3paxyHKOBO-KacoBe o0ciayroByBaHHs [loTouHoro paxynka «CorianbHuiiy 3aiicHI0eThes baHkom
0e30111aTHO.

2.10.7. Minimanbuuii BHecok Ha Ilorounumit paxyHok «CouianpHuil» Ta HesnmxkyBanuit 3amumox Ha I[lotouHomy
paxyHKy «ColianbHHi» HE BCTAHOBIIOIOTHCSL.

2.10.8. Bank 3apaxoBye komrtu Ha [Torounmit paxyHok «ComiadpHHI» HE Mi3HINIE HACTYITHOTO poOOYOTo IHS 32 JHEM
HaJXOKSHHS KOIITIB Bil YHIOBHOBa)KEHHUX OPTaHiB, SKIIO iHILIE He Iepea0dayeHo YAHHUM 3aKOHO/IABCTBOM YKpaiHH.

2.10.9. bank HapaxoBye MPOIEHTH Ha 3aJMIIOK KomTiB Ha [lorouHoMy paxyHKy «ColliadbHHUI» 32 CTaBKOIO, BU3HAUYCHOIO
YMHHUMU Ha JaTy HapaxyBaHHA Tapugamu.

2.10.10. bank mae mpaBO 3MIHIOBATH PO3MIp MPOICHTHOI CTABKH, IO HAPAXOBYETHCS Ha 3aJIMIIOK KOMTiB Ha [loTouHOMY
paxyHKy «CouialbHUI», MUITXOM yHeceHHs 3MiH 10 Tapudis.

2.10.11. TIpoueHTH Ha 3anMuIOK KOwWTiB Ha [ToTouHOMY paxyHKy «CollianbHHI» HAPAXOBYIOTHCS HMIOMICSYHO B OCTaHHIHN
poOoumii IeHb 3BITHOrO MicAls. g po3paxyHKy KiJTbKOCTI IHIB y pO3paXyHKOBOMY IEepioJii BHKOPHUCTOBYETHCS (paKTHIHA
KUTBKICTH HIB y Micsli Ta poui. IIpomeHTH HapaxoBYIOTHCS Bif IHS, HACTYITHOTO 32 JTHEM 3apaxyBaHHS I'POIIOBHX KOIITIB
Ha Ilorounmii paxyHok «ComiampHui», Ta 10 AHA (BKIIOYHO), SIKMM mepenye ix crnmcaHHio 3 [loTodHoro paxyska
«CouianbHuI».

2.10.12. HapaxoBaHi nmpoueHTH 3apaxoByloThcs Ha [loTounmii paxyHok «ColiaibHUI» (KamiTali3yloThCs) HE Mi3HIIIe
nepiroro baHkiBCbKOTO JTHS MicCsIIsl, HACTYITHOTO 3a 3BITHUM, Ta/abo B JieHb 3aKpuTTs [loTouHOoro paxyHka «CoriaabHuiy.

2.10.13. bank npunuHse HapaxyBaHHS IPOLEHTIB Ha 3anuinoK komTiB Ha [Torounomy paxyHky «ColiaiabHUi» y neHb
OTpHMMaHHS BiJi YOBHOBa)XEHHX OpPraHiB, JEP>KaBHUX OPraHiB, HOTapiyciB ab0 CHaJKOeMIs IMOBIJJOMIICHHS MPO CMEpPTh
Kiienra (y T.4. MICHbMOBOT BUMOTH ITPO ITOBEPHEHHS KOLITIB 200 IHIIOTO JJOKYMEHTA, 0 MiCTHTh 1H()OPMALIiIO PO CMEPTh
Kiienra).

2.10.14. TlignucaussM 3asBH MPO MPUHAHATTS ponosuilii banky KirienT nopydae BaHKy caMOCTIHHO CIIMCYBATH IIISIXOM
JoroBipHOTO crnucanHs 3 #oro IlotouHoro paxynka «ColiadbHHI» CyMy KOINTIB, HEOOXIMHWX IJIs TOBEPHEHHS
YTIOBHOBO)KEHUM OpraHam, y T.4., ajle He BUKIO4YHO [leHciiHoMy ¢(oHmy Ta/abo opranam MiHCOIIONMITHKY (OopraHam
Ipari Ta COMaJIbHOTO 3aXWCTy HAaceJeHHsS), BiAMOBITHO O MACHMOBUX BHMOT T4 y BWITaJKax, MepeadadeHUX YHHHUM
3aKOHOJABCTBOM Y KpaiHH, 30KpeMa, aje He BUKI04HO, [TocranoBoro KMY Ne 1596.
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2.10.15. Ha IloTounnii paxyHOK «CoIliaTbHUI 3apaXxOBYIOTHCS:

- CyMH COIIiaJIbHUX BHUIUIAT (CTHIIEHI1, IIEHCil, COIiaTbHOI JOIOMOTH Ta iHIIHX, Mepea0adeHnX 3aKOHOM, COMiaTbHUX
BUIUIAT YW TPOIIOBOi JOMOMOTH), IO HAPaXOBYIOThCA YMOBHOBRKEHMMH OpPraHaMH, MUIIXOM OE3rOTIBKOBOTO
3apaxyBaHHS B CTPOK HE Mi3HIIIC HACTYITHOTO poOOYOro JHS 3 JaTH HAJXOKCHHS TPOIIOBUX KOIITIB;

- IPOLICHTH Ha 3aJIMIIOK KOILITIB, 0 po3MimieHi Ha [TorouHoMy paxyHKy «ColianbHU».

2.10.16. KiieHT Mae mpaBo TiJl CBOI BiANOBIJaNbHICTH HAJATH IPaBO pO3MOPSIUKEHHS [lOTOYHMM paxyHKOM
«ComianpHui» YNOBHOBaXKeHIH 0co0i 32 yMOBM HaJaHHsA A0 baHKy HOTapialbHO IIOCBiAYEHOI JOBIPEHOCTI Ha
posmnopsukeHHs [lotounum paxynkom «CouiansHui» a00 3a HasIBHOCTI 3aCBIAYEHOT YIIOBHOBAKEHUM IpalliBHUKOM baHKy
noBipeHocTi, opopmiieHoi B banky B npucyTtHOCTI KitienTa Ta YroBHOBakeHOi 0coOm. Taka TOBipeHICTh 0(OPMITIOETHCS 31
CTPOKOM Aii He OibIIe OHOTO POKY.

2.10.17. 3a Horosopom Ilorounoro paxynka «CormiansHuit» bank O6epe Ha cebe 000B’s130K, a KiieHT Hamae oMy Bci
HeoOXifHI U1 IbOTO IIOBHOBA)XSHHSI Ta J03BOJIM, BUKOHYBAaTH BUMOTH Y IOBHOBa)KCHUX OPTaHiB, y T.4., aJie HE BUKIFOYHO:

- moo crucaHHg KomTiB 3 [lorounoro paxynka «ComianeHuit» KitieHTa mist IX MOBEpHEHHS YTIOBHOBAXXCHUM
OpraHaM y BHIIa/IKaxX Ta B MOPAAKY, epe0adeHNX YNHHAM 3aKOHOJaBCTBOM YKpaiHu, y T.4. [loctanoBoto KMY Ne 1596;

- HaJlaHHS 332 MHCHMOBUMH 3alUTaMH Y IOBHOBaKEHUX OpraHiB iH(opMalii moa0 3apaxyBaHHS CyM COLIJIbHUX
Bumuiat Ha [ToTounuii paxyHok «ColiagbHuI» Ta Ipo HOTro 3aKPHUTTSL;

- MMCHMOBO TOBIJOMIISITH YTIOBHOB&)KCHI OpPraHM NpPO BUIAIKH, SKIIO OJACPXKAHHS CyM COLUQJIBHHUX BHILIAT
3IIMCHIOETHCS 3a TOBIPEHICTIO a0 B pa3i He ofepkaHHs iX 3 [loTouHoro paxynka «ColiajgbpHuil» OiblIe 0OJHOTO POKY,
He mi3Hime 28 yucia Micsis, y SKOMY BUHHKIIH Taki 00CTaBUHH.

2.10.18. KuieHT 3000B’I3y€ThCSI IMCHMOBO MOBIIOMHUTH baHk mpo 3MiHy 0aHKy (0OpaHHs iHIIOrO 0aHKy), yepe3 SKUii
BUILTAYYIOThCS COLIaIIbHI BUIUIATH, Ta HaJaTH baHKy DOpy4YeHHs IOJ0 MepepaxyBaHHS 3aIHMIIKYy KomrTis i3 IToTounoro
paxyHka «ComianbHui» a0o 3asBy HpO MOBEpHEHHS 3anumKy 3 Ilotounoro paxyHka «ComiasbHHI» Ta Ha 3aKpPHUTTA
[otounoro paxyHka «CoIliambHI».

2.10.19. Cywmmu comianpHHX BHIDIAT, 3apaxoBaHi Ha [loTounmii paxyHOK «ComiaapHHUI» pa3oM i3 HapaxOBAaHMNMH Ha HUX
NPOLCHTaMH, IOYMHAIOYH 3 MICSIs, HACTYMHOTO 3a MicaueM cmepti KiieHra, mimiraioTe noBepHeHHIO baHkom
YnoBHOBaKeHOMY opraHy B ycraHoBieHi IloctanoBoro KMY Ne 1596 crpokwu, sKio iHIIEe HE MepeadadeH0 UHMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

2.10.20. bank mae npaBo He 3apaxoByBaTH Ha [loTounuii paxyHok «CouialbHHUI» CyMHU COL[IaJIbHUX BUILIAT y BHUIAJIKAX,
BU3HAUEHUX YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

2.10.21. Kuient nopyuae baHky caMoOCTiiHO CHHMCyBaTH WIJISIXOM JIOTOBIpHOrO crucaHHs i3 [loTouHoro paxyHka
«CouianpHuit»:

-CyMy KOIITiB, HEOOXITHHUX JJIS IIOBEPHEHHS Y MOBHOBa)KEHUM OpraHaM BiJIIOBiTHO 1O iXHiX MHUCEMOBHX BUMOT Ta 3TiIHO
3 [MocranoBoro KMY um iHOTMMH aKTaMH YHHHOTO 3aKOHOAABCTBA Y KpaiHU 3 FOTO MTUTAHHS,;

-CyMH, TOB'i3aHI 3 BUTpaTaMu 1070 obciyroByBanHs [lorounoro paxynka «CouiansHuid» 3rigHo 3 Tapupamu banky;
-CyMH IIOMHJIKOBO 3apaxOBaHMX KOWITIB 3 BUHU banky Ha [ToTounnii paxyHok «ColianbHUi».

2.10.22. 3a GaxanasMm Kiienra Bank Mo)ke 3iiICHIOBATH TOCTaBKH CYM COINaIbHUX BHILIAT 332 MICIIEM IPOKUBaHHS
Kiienra. 3a3HaueHa mociyra HaJaeTbes JMIIE 3a YMOB YKJIAJCHHS JOJATKOBOTO JIOTOBOPY 10 BiamoBigHoro [lorosopy
[Torounoro paxyHnka «ComnianbHUIY, SKUM 3-TIOMDK iHIIOTo, OyTyTh BH3HAYATHCS TPaBHJIa Ta YMOBH JOCTaBKH IIEHCIH Ta
IPOIIOBOI IOTIOMOTH 32 MiciieM npokuBaHHA KiieHTa.

PO3J1LJ 3. OCOBJUBOCTI BIIKPUTTS TA OBCJOYTI'OBYBAHHS KAPTKOBUX PAXYHKIB

3.1. JTororip KapTkoBOro paxyHka CKJIaJa€ThCs 3 BimnmoBigHOi 3asBu (3aseu npo siokpumms Kapmkogozo paxynka ma
sucomosnenns Inamiocnoi kapmku), moganoi Kinienrom o banky, [IpaBuin (3 ycima gogaTkamMu 10 HUX, y T.4. IUX YMOB i
Tapudis banky), ykinanaerses y BinnosigHocti Ta Ha ymoBax JIKO Ta € HeBin’emHor0 yactunoro JJKO.

3.2. bank y mopsiiKy Ta Ha yMOBax, yCTaHOBJICHMX YMHHHMM 3aKkoHoJaBcTBOM Ykpainu Ta JIKO, Binkpusae Kaprkosuit
paxyHok Ha iM’st KitieHTa, 31iiicHIOE pO3paxyHKOBO-KacoBe 00CIyroByBaHHs 1[boro KapTkoBoro paxyHka Ta BHUITyCKae Ha
iMm’a Kiienra [Inarixny kapTky.

3.3. Tlopsnmok 3xilicHeHHs onepaniii 32 KapTkoBUM paxyHKOM, BUKOPUCTaHHS 1 00ciyroByBanHs KapTkoBoro paxyHka Ta
[TnaTi>kHOT KapTKH PperyJroeThCs YMHHUM 3akoHOmaBcTBOM Ykpainu, JKO, yknanennm i3 Kuienrom, IIpaBunamu
KOpUCTYyBaHHs [ImaTiKHUMHU KapTKamu, MO0 MICTAThCS B Po3mimi 5 gaHmx YwmoB, BignoBimauMm JloroBopom(ammu)
KaprtkoBoro paxyHka, tuMu Y MOBaMH.

3.4. Tlpu BigkpurTi KapTrkoBoro paxynka bank Bunyckae Kimenty ITnaTikHi KapTKH, THIT SKMX BU3HAYAETHCS 3asBOIO MPO
BimkpuTTs KapTKoBOTO paxyHka Ta BUrotoBieHHs [InaTikHoi kapTku (Hamani — «3asBay), mianucanoro KiieHToM.
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3.5. KaptkoBuii paxyHOK 0OCITyTOBYETBCSA 32 AEOSTOBOIO CXEMOIO, SIKIIO iHIIIE He rependadeHo BiamoBigauM JloroBopom
KaptkoBoro paxyHka (y T.9. JOZaTKOBUMH JIOTOBOPAMH J0 HBOTO), 3asBOI0 Ta/abo mumu YMoBamu. KopuctyBadi MOXYTh
BUKOPHCTOBYBaTH BCi KOIITH Ha KapTkoBoMy paxyHKy, sIKIIO BaHKIBCBKMM NpOJYKTOM He IependaucHe BCTAHOBIICHHS
HesnmxyBanbHoro 3anumiky. Cxema obcimyroByBanHs KapTkoBoro paxyHka Moske OyTH 3MiHEHA Ha MiJICTaBi YKIaJaeHUX (y
T.4. MAMUCAHUX LUIIXOM Iojadi BignoBinHoi 3asBu) Mk CtopoHamu JloroBopiB 6aHKIBCEKOTO MPOAYKTY Ta BiIIOBITHO
0 YMOB 0aHKIBCHKOTO TPOIYKTY, /¢ Oy/Ae 3a3HaueHO MOPSJAOK HallaHHS KPEOUTy Ta YMOBH HOTO BUKOPHCTAaHHS. Y
BUIIAJKy BCTAaHOBJEHHs He3HMKyBanbHOro 3ayMIIKy Ha KapTKOBOMY paxyHKy, NPOLIEHTH Ha TaKUW 3alWIIOK He
HapaxoBYIOThCS (SIKILO iHIIE He rmepeadadyeHo yMoBaMH baHKIBCHKOTO MPOJYKTY), CyMa IIbOTO 3aJIUIIKY HE € JTOCTYIHOIO
s BukopuctaHHsa KiieHToMm, a moBepHeHHs ioro Kili€eHTOBI 3miHCHIOETBCS BHKIIOYHO TIPH 3aKpUTTi KapTkoBoro
paxyHKa.
3.6. Bukopucranus i oocmyroByBanHa KapTkoBoro paxyHka Ta KapTok 3aiHiCHIOETBCS 3TITHO 3 YHHHHM 3aKOHOJJAaBCTBOM
VYxpaian, HopMaTuBHO-TIpaBoBuMHU akTtamu HBY, mumu YMoamu, JoroBopom KapTkoBoro paxynka, Tapudamu banky,
[IpaBunamu KopuctyBaHHA [ImaTi>KHAMHU KapTKaMH.
3.7. Ha KapTkoBoMy paxyHKy MOXE BCTAHOBIIOBATHUCh HE3HIDKYBaJbHHN 3alUIIOK y pO3Mipi, IependadeHoMy
baHKiBCbKHMM NPOAYKTOM Ta YuHHUM Tapudamu.
3.8. KopucrtyBaui MoXyTb 3/1iiCHIOBaTH 3 BUKOpHCTaHHAM KapTKu HacTyITHI BUAM Onepaii:

- omepamii 3 yHeceHHs a0o0 3HITTA ToTiBKM Ha/3 KaprTkoBuit paxyHok/KapTkoBOoro paxyHka 3a IOIOMOIOIO

IUTATOKHUX MIPUCTPOIB ab0 B Kacax OAHKIB;

- 0e3roTiBKOBI pO3paxyHKH B TOPTiBEJIbHO-CEPBICHINA MEpexi;

- omepaiiii 3 mepeKa3y KOIITIB.
3a3HaueHi omeparii BHKOHYIOTBCSA 3 IONEPEIHBOI0 aBTOpH3amicro abo Oe3 Hei, skmo e BcranoBieHo MIIC Visa
International. ABTopm3ais 3aificHroeTscs BinmoinHo 0 [Ipasun MIIC Visa International.
MakcumanbHuil CTpOK BUKOHAHHS OIepalliii 3 ypaxyBaHHSM MPOLECy OcKapKeHHs ckianae 180 nHis.

3.9. O6cnyroByBanHa KapTkoBoro paxyHka 3IiHCHIOETBCS 3rimHO 3 Tapupamy, YMHHAMH Ha [OaTy 3AIHCHCHHS
omepartii/HaaHHs MOCTYTH.

3.10. bank Moke B MOPAIKY Ta Ha YMOBaX, BU3HAYCHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH, a TaKOX IPH CILIaTi BapTOCTI
nociayru BianosigHo mo Tapudis, Bumyckaru Ha iM’s Kiienrta ta iHmux ocid (YmoBHOBaXkeHi 0co0H) moaatkosi [ImarixkHi
KapTKH.

3.11. KitienT Ta YIHOBHOBaXKeHI 0COOM B PO3yMiHHI MMOJIOXKEHb IMX YMOB Ta JloroBopy KapTkoBoro paxyHka €
KopucryBauamn (ado [lep:kaTeasiMm), SKHNM Y KOPUCTYBaHHS HagaroThcs BHIyIleHI bankom IlmaTikHI KapTKH.
Jepxarenb OCHOBHOI KapTKH € BIACHHKOM KapTKoBOro paxyHka i BiATIOBimae 3a Bci omeparii, sKi 3miHCHIOIOTBCS 3a
JIOTIOMOT0I0 10AaTKOBHX [InmatixHux KapTok. Jlepskareni OCHOBHOI Ta noAaTKoBUX IIaTKHMX KapTOK HECYTh COJiapHY
BIZINOBiAJIbHICTH 3a cTaH KapTkoBoro paxyHka, i bank Mae npaBo npen’ssBUTH BUMOTY 10 OyAb-KOTO 3 HUX.

3.12. Buau nocinyr, 1m0 HajgaroThesi bankom 3a JloroBopom KaprkoBoro paxyHka, Ta ixHs BapTicTh 3a3HaueHi B Tapudax
Banky, siki € HeBin emHOI0 yactuHOIO JIKO.

3.13. Ha 3aymmmok komrtiB Ha KapTkoBoMy paxyHky BaHk HapaxoBye MpOLIEHTH B pO3Mipi, BCTAHOBJICHOMY YMHHHMH Ha
nary HapaxyBaHHs Tapudamu.

3.14. bank crulauye HapaxoBaHI IPOLEHTH Ha 3aJMIIOK KOTIB Ha KapTKOBOMY paxyHKY IIOMICSYHO B OCTaHHIN poOoumii
JIeHb MICS1LIs 32 TIepioJl 3 OCTAHHBOI'O POOOYOTro JIHS MONEPEAHBOr0 MICALS JI0 MEPEAOCTaHHBOI0 POOOYOro JIHS ITOTOYHOTO
MicsILisl, a TAKOXK y JieHb 3akpuTTsa KapTkoBoro paxyHka. IIpu po3paxyHKy MPOILEHTIB ypaxOBYEThCS JICHb HaJXOKEHHS
komTiB Ha KapTKoBHii paXyHOK 1 HE BpaXOBY€ETHCS I€Hb CIIMCAHHS KOWITIB (oBepHEHH: KirieHTOBI).

3.15. ¥ pasi BunnkueHHs: HamtimitHoi 3a0oproBaHocti baHk HapaxoBye NPOIEHTH Ha CyMmy Li€i 3a00proBaHOCTI 3TiJHO 3
Tapudamu moxaeHHo Ha (akTHuHy cyMy HamtimiTHOT 3a00proBaHoCTi, IIPY IOMY YTPUMAHHS IIPOLIEHTIB 3/1iH{CHIOETHCS TIPH
HaJXODKeHHI KOmTiB Ha KapTKoBHMH paxyHOK 3 ypaxyBaHHSIM 4eproBOCTi, BM3HaueHoi B 1. 3.24 Ymos. Ilpu po3paxyHKy
TIPOLICHTIB YPaXOBYETHCS MEPIIHH IEHb Ta HE BPAXOBYETHCS OCTAHHIH J1eHb BUHUKHEHHS! HautiMiTHOT 3a00proBaHoCTi.

3.16. Y Bunazkax, ycranosieHux 1.1.3.13 Ta 3.14 nux YMoB bank HapaxoBye IpOIEHTH 32 METOIOM (pakT/(haxT.

3.17. bank nHazmae KiieHTY BHOMCKH PO pyX KoOWITiB 3a KapTkoBUM paxyHKOM 3a momepesHiil micsnb 0e3rnocepeiHbo B
Banky. [Ipu ieomy KitieHT 300608’ 13aHMI 3BEpHYTHCS 3 Ii€10 BUMACKOIO 10 20 gucia MicAlls, HACTYITHOTO 32 3BITHHM.

3.18. Ha Gaxxanns Kimienra BaHk MO)ke HalaBaTH BHIMCKH MPO PyX KOIMITIB 32 KapTKOBMM paxyHKOM €JICKTPOHHOO IOIITO
BiNOBiHO J10 fitounx Tapudis banky.

3.19. KunieHT y BUIIa[Ky 3ariepedeHb 00 orepaiiii 3a KapTkoBUM paxyHKOM, MOe 1ojatu A0 banky npotsirom 7 (cemu)
KaJICHIAPHUX [IHIB 3 MOMEHTY OTPMMAaHHS BHUIIMCKH 3asBy IIPO PO3ITIAL CHIPHOTO MHUTAHHSA YW 3BEPHYTHCS 10 Cyamy. SIKmio
KiieHT He 3BepHYBCS IIPOTATOM 3a3HAUEHOI'O CTPOKY JUISi OCKAapXKEHHS IPOBEJICHUX ONEpallii, a TaKoX y BUIAJIKY, KOJH 3
JlaTH TPOBEACHHs onepauii MuHys0 Outbine 35 kxaneHmapHux AHiB, CTOPOHM BH3HA4aloTh, 110 Bei omepanii 3a KaptkoBum
paxyHKOM, IPUHHATI 1 Horopkeni KitieHToM 0e3 npaBa B MOAANIBIIOMY OCKapyBaTH iX.
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3.20. Heotpumannst Kitiearom Bunmickn 3a KapTkoBuM paxyHKoM, He 3 BUHU baHky, no36asmse Kiienra/lepxkarens Kaptku
mpaBa OcKapKyBaTH omeparii. [{e monokeHHs Jie TakoX y BHUMAIKY, Ko KiieHT He 3BepHYBCs 0 baHKY 3a OTpUMaHHAM
BUITMCKH, y TOMY YHCII IIoMicsiyHo1, 32 KapTkoBuM paxyHKOM.

3.21.Y pasi, sikmo KopucTyBadi 341iCHIOIOTH oreparii y BajlloTi, 10 BiPI3HAETHCS Bia BamoTn KapTkoBoro paxyHka ta/abo
SKIIO BamoTa po3paxyHkiB 3 MIIC Binpi3userscst Bin Bamotn KapTkoBoro paxyHka, KOHBepTallisi 3H4IHCHIOETbCS B JBa
eTamnu:

1) Bastora omepaiiii mepepaxoBYeThCs y BAIOTY po3paxyHkis banky 3 MIIC Visa International 3a kypcom, ycraHOBIEHHM
MIIC =a gaty HaAXOPKEHHS omeparlii 1o kiipuaroBoro mnearpy MIIC;

2) Bamora pospaxynkiB barnky 3 MIIC nepepaxoByeTbes y BamoTy KapTroBoro paxynka KitieHTa 3a KypcoMm KymiBii Ta
NpoJaXy I1HO3EMHHX BalIOT 3a omepamisMu 3 I[DIaTDKHUMH KapTKaMHu, YCTaHOBICHMM baHKOM Ha [IeHb
CIicaHHs/3apaxyBaHHA CyMH 3a orepatiero 3 KaptkoBoro paxynka Kitienra.

Kypc kymiBni Ta npojaxy iHO3eMHHX BaJIIOT 3a omepauisMu 3 [1natiKHUMH KapTKaM¥ YCTaHOBIIOEThC BaHKOM KOXKHOTO
pobouoro aus, mignucyetses ['onoBoro [IpaBmiHHS Ta OMPHITIONHIOETHCSA Ha odinifHOMY caiiti banky. 3a3HaueHmii Kypc,
mo Jie Ha MOMEHT 00poOku omeparii bankoM, Moxke He 30iraTucs 3 KypcoM, sSIKHH IisB MpH 3AiMCHEHHI IIi€i omepart;
KypcoBa Pi3HUIIS, IO BUHUKJIA BHACIIOK IIFOTO, HE MOKe OyTH IMpeaMeToM mpeTeHsii 3 6oky Kimienra.

3.22. Tlpu 3pificHeHH] omepalii y BaIOTI, IO BIAPI3HAETHCS Bif BamoTH KapTKOBOro paxyHka Ta/abo SKIIO BajJioTa
po3paxyHkiB 3 MIIC Binpi3zHseTscsa Bin BamoTu KapTkoBoro paxyHka, baHk cTATye KOMicCit0 3a KOHBEpPTAIlifo, SKIIO Taka
KoMmicis mependauena Tapudamu.

3.23. KapTkoBuii paXyHOK INONOBHIOETHCS IIUIIXOM BHECEHHS FOTIBKOBHX KOLITIB a00 IUIIXOM IIepepaxyBaHHs KOLITIB 3
IHIIMX PaxyHKiB 3TiJHO 3 YHHHIM 3aKOHOJABCTBOM YKpaiHH 32 PEKBI3UTaMHU, sIKi MOXKHa OTpUMaTH B Y craHOBi baHky.

3.24. Tlpu 3apaxyBaHHi KomTiB Ha KapTkoBuii paxyHOK morameHHs cymu HamtiMiTHOT 3a00proBaHOCTI, IO MOKE BHHUKHYTH
3a KapTKOBHM paxyHKOM, 3 {CHIOETECS B HACTYIIHIH ITOCTIiTOBHOCTI:

- Kowmicii, mependaueni Tapudamu;

- IPOCTPOYEHI HApPaxOBaHi MPOLEHTH 332 KOPUCTYBaHHs Hau1iMiTHOIO 3200proBaHICTIO;
- HapaxoBaHi NPOLIEHTH 3a KOpUcTyBaHHA Ha/liMiTHOIO 3a00proBaHiCTIO;

- mpoctpoyeHa HapimiTHa 3a60proBaHicTh;

- HapimiTHa 3a00proBaHicTh.

[Ticnst moramenHs: HaammimMiTHOT 3200proBaHOCTI 32 paXyHOK 3apaxoBaHux Ha KapTkoBHil paxyHOK KOIITIB 3aJIMIIOK KOIITIB
Ha KapTkoBOMy paxyHKy cTae JOCTYITHHM JUIsl BUKOpUucTanHs KopucryBayamu.

3.25. baHk Mae TpaBoO caMOCTIHO 3MIHIOBATH YEPTrOBICTh IIOTAIICHHS, BU3HAYCHY B MYHKTI 3.24, B TOMY YHCIi Y 3B’SI3KY 31
3MIiHOIO 00JiKOBOi momiTuku banky. KiieHT Moke 03HAHOMHUTHCH 3 YEProOBICTIO MOTANICHHS KOINTIB IIIIXOM OTPUMAHHS
BUITHCKH 32 KapTKOBHM paxyHKOM.

3.26. 3 Meror0 3amo0iraHHs MIaXpaliChKUM HisM Ta Uil Oe3MeKH pO3paxyHKIB BaHK BCTaHOBJIOE JIMITH 3a ONepamisMu 3
BuUKoprcTaHHAIM KapTku, a came: 3araidpHHN TOOOBHI JIMIT IOIO BHAATKOBHX omepamiid 3a Kaprtkoro cranoButs 5000
IpuBeHb a00 eKBiBaNeHT y BamoTi KapTkoBoro paxyHka, uncio BukopuctanHs Kaptku — He Gunbme 10 pasiB mpoTsrom
no0u. 3 MeToI0 3amobiraHHs maxpaiicbkuM 1isiM baHk ycTaHOBIIOE 0OMEKEHHS Ha TIPOBEACHHS OTIepalliil B Mepexi [HTepaeT
3 BUKOPHCTAHHIM IDIaTOKHUX KapTok Kiacy Visa Classic Ta Visa Business Ha cymy 1 000 rpH. Ha 100y a0 ekBiBaJeHT i€l
cymH B BamoTi KapTkoBoro paxyHka. 3a iHIIMMU KJIacaMH¥ IJIATIXKHUX KapTOK OOMEXEHHS B MepexXi [HTepHeT Jif0Th B Mexkax
BCTAHOBJICHMX KapTKOBHX JIMITiB. JliMiTH Ta 0OMexeHHS MOXKyTh OyTH 3MiHeHi KimieHTOM: NUISIXOM MOJAaHHS BiAMOBIAHOL
3asBu KitieHTa 10 Oyab-aK0i Y craHOBH baHKy — SIKIIIO 3MiHM HEOOXiJHO BHECTH Ha BU3HAUEHUH mepio (Oibie ofHi€eT 1001);
3a tenedonom ["apsraoi Jyinii (HagaBmm HeoOXiaHY ineHTH(IKaNiHYy iH(OpMaIilo, SIKY IPOCUTH HA3BaTH OIEPaTOp) — SKIIO
3MiHH HEOOXiJTHO BHECTH Ha Tepion M0 oxHiei moOu. KitieHT Takok MO)Ke 3MIHUTH JIMITH Ta OOMEXKEHHS 3a JIOTIOMOTOIO
kaHaniB CHCTEMH IUCTaHLIHHOTO OOCIYroBYBaHHS B IepefOaueHuil TEXHIYHOIO MOXJIHMBICTIO croci0, skmo KirieHrt
MIKITFOYEHUH IO BiIMOBIAHOT MOCTYTH. 3MiHU JIMITIB i 0OMexxeHp KITi€eHTOM y MOps/IKY, BU3HAYEHOMY B [[bOMY ITYHKTI, HE
NoTpeOYIOTh BHECEeHHs 3MiH 110 JloroBopy KapTkoBoro paxynka um 3asBu. [Ipy oMy BCi MOKIIMBI PU3HMKH, 110 BUILIMBAIOThH
31 3MiH JIIMITIB Ta 00MeXeHb, TToKIIaaatoThest Ha Kitienta. baHk Mae npaBo 3MiHWTH JIIMITH Ta OOMEXEHHS Ha BIACHUI po3cyn
y BUNAAKY Mif03pH 3MIHCHEHHS MIaxpaiicbKuxX omepariil, mis MmiHiMizamii pusukie Kiienta abo 3Bakaroud Ha TEXHIUHY
HEOOXIIHICTE.

3axou Oe3rnekw I yac kopuctyBaHHs KapTkoro Bu3Hadatotbes nuM JIKO, y T.4. muMu Y MOBaMHU.

3.27. Vxmageuusm JloroBopy KaprtkoBoro paxynka KieHT 6e33aCTepe)xXHO IMIATBEPIKYE CBOIO 3rOLy 3 yciMa yMOBaMH
3ynuHeHHs (OokyBaHHs) nii KapTku, BU3HaE iX K 3MiHCHEHI 3 HOTO 3T,

3.28. Oxpim inmmx 060B’A3KiB, nependadennx y IIpasuiax ta nux YmoBax, KitieHT 3000B’A3y€eThCs:
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3.28.1. [doTtpuMyBaTHCh BHMOI YHHHOTO 3aKOHOIABCTBA, HOPMAaTHBHO-TIpaBOoBHX akTiB HBY 3 mmrans 3nilicHeHHS
PO3paxyHKOBO-KacoBUX onepamniii, [IpaBmi, y T.4. mnx YMOB.

3.28.2. 1llomics4HO OTpUMYBATH BHUIIMCKY NPO PyX KOWITIB 3a KapTkoBUM paxyHKOM 3a MONEpeaHiil KajJeHIapHUI MicCsIpb,
y CTPOKH, BCTaHOBJICHI B 11.3.17 1iux YMOB.

3.28.3. KontpomoBaru pyx komriB 3a KapTkoBuM paxyHkoM Ta nosizomisiTi baHk npo onepauii, siki Hum (Kiientom) He
BUKOHYBAJIHCSL.

3.28.4. Tlicnst 3akiHueHHs ctpoky nii [lnatikaoi kapTku abo mpu 3akpurti KaprkoBoro paxyHka moBepHyTH banky
[TnatixHi KapTKH, SKi BUMyeHi 10 KapTkoBoro paxyHka.

3.28.5. KonTpomoBatu A0CTaTHICTH KomITiB Ha KapTKOBOMY paxyHKY, HEOOXiTHUX IUIA 3IiHCHEHHS baHKOM IOTOBipHOTO
crnmcaHHs BinmosigHo 1o ymoB JIKO.

3.28.6. Iloracutu cymy HammimiTHOT 3200proBaHOCTI HeraifHO 3 MOMEHTY il BHHUKHEHHS. Y pasi HerorameHnHs: HammimiTHOT
3a0oproBanocTi poTsroM 30 mHIB 3 MOMEHTY i1 BAHUKHECHHS, BOHA BBOKAETHCS MPOCTPOUEHOIO. [IpoIieHTH 3a KOpHUCTyBaHHS
HapmmiMiTHOIO 3a00proBaHOCTi HEOOXITHO ITOTAaCHUTH 0 OCTAHHBOTO POOOYOTO IHSA MICAISL, Y SKOMY BHHHKIAa HastimitHa
3a00proBaHicTh. Y BHIAIKy HETOTAIICHHS IIPOICHTIB 3a KOopuCTyBaHHS HammiMiTHOIO 3a00proBaHICTIO y BCTaHOBJICHHUIA
CTPOK, BOHH BBaXKAIOTHCSI IIPOCTPOUCHUMH.

3.28.7. Y pasi Brparu abo kpanikku Kaprkum abo B pasi miJo3pud B HECAaHKLIOHOBaHOMY BUKOpucTaHHI KapTku Tperimu
ocobamu, y T.4. 3[IIICHEHHS INIaTOKHUX olepalliil, siki He BukoHyBajiucs KopucryBadem, KopucryBau 30008’ 13aHHI HEeraifHO
noBizioMuty mpo ue bank 3a Tenedonom [apsuoi niHii, HaxaBuM HeOOXinHY ineHTHOIKaLiiHY iH(OpMAIllito, Ky MPOCUTH
Ha3BaTH onepatop. Jlo momeHTy noBigomieHHst KopucrtyBauem baHky pu3uk 30MTKIB BiJ 3[1HCHEHHSI TaKMX OIEpallii Hece
Kopuctysau.

VYcue nosimomsienHs KopucryBawa TenedoHOM mpo BTpaTy abo Kpamikky KapTku cnpuiiMaeTscs SIK IpUHHSATE
MIOBiIOMJICHH-3a51Ba II0J0 TocTaHOBKM KapTtkm y crom-cnmcok. [lpm 3BeprenHi KopucTyBad mNoBHHEH OTpuUMAaTH
peectpaniiiHnii Homep 3BepHEeHHs. be3 orpumaHHS Takoro Homepa, mperensii KopucryBaua mono mocranoBku Kaptku B
€JIEKTPOHHHI CTON-CHHCOK MpuiMaTHCh He OynyTh. 3asBa Bix Kopucrysada mpo mocranosky KaprTku y manepoBuii cTorm-
CIHCOK IpuitMaeThcst BaHKOM nuiie y muCEMOBIi (opmi.

3.28.8. KopucryBau moBHHEH B CTpPOK He Mi3Hile 5 (1’siTH) poOOYMX JHIB 3 MOMEHTY HAJIXOJDKEHHS 10 baHky ycHoro
TMIOBIIOMJICHHSI, TUCHMOBO IIATBEpAUTH (hakT BTpaTtd abo kpanixku KapTku ocobucto abo HUIIXOM HaacuiaHHs 10 baHky
nucTa. Y BUNaJKy nopyiieHHs: KopuctyBadem BkazaHoro ctpoky, bank Mae npaBo Buityuutu KapTky i3 cTON-CIHCKY.

3.28.9. 3 meroro 3abe3meucHHs OE3MEKH IMMiJ Yac KOpucTyBaHHsS KapTkoro He BUKOpHCTOBYBaTH KapTky y IUIsX, IIO
cylepedaTh YHHHOMY 3aKOHO/ABCTBY YKpaiHH, Ta YiTKO JOTpUMYBaTHCh [IpaBui.

3.28.10. Iporsirom 3 (TpboX) poOOUUX JHIB 3 THS OTPUMAaHHS BUITUCKU 110 KapTKOBOMY paxyHKy MOBIZIOMHUTH Ta TIOBEPHYTH
Banky cyMy MOMHIKOBOTO Tepekasy (SKIIOo I1e Majo Micie) Ha KapTkoBuii paxyHOK, SIKIIIO KOIITH He Oyiu crmcaHi bankom
3a JIOTOBIPHUM CIFICaHHSM 3rigHO 3 ymoBamu JIKO.

3.28.11. o orpumanns [InaTikHOT KapTKu 03HaHOMUTH YTOBHOBaxkeHY 0co0y 3 KO, y T.u. mumu YmoBamu, [IpaBunamu,
Tapudamu.

3.28.12. 3milicHIOBaTH KOHTPOIb 32 BHUKOPHCTAHHSAM YIIOBHOBaXXEHOIO 0C000r0 KomrTiB 3 KapTkoBoro paxyHka Ta
JIOTPYMaHHSM 1HIINX BUMOT YHHHOTO 3aKoHOMaBcTBa YKpainu ta JIKO (3 yciMa JomaTkamu Ta 3MiHaMH /10 HBOTO).

3.28.13. He BukopucroByBaTH KOIITH 3 KapTKOBOro paxyHka Juis 3IiHCHEHHs 1HO3EMHHX IHBECTHII B YKpaiHy Ta
IHBECTHIIIH PE3UICHTIB 3a 11 Mexi.

3.28.14. Kuient Oepe Ha cebe 000B’s30k 3abesmeuntd BHKOHaHHS KopucryBauamu ([epxarensimu) Ta/abo
YroBHOBaXeHUMH 0co0amMH BCiX 000B’si3KkiB, nepenbadeHux I[IpaBwinamu, y T.4. 1nuMu YMoBamH, Ta JloroBopom
KaptkoBoro paxynka. KieHT Hece BiANMOBiTaIbHICTh 3a HeBuKOHaHHS KopucryBayamu (Jlepikatemsimu) Ta/abo
VYToBHOBa>keHUMH 0c00aMHu 00OB’SI3KIB Ta I0JI0XKEHb, NependavyeHnx [IpaBunamu, y T.9. 1uMu YMoBaMu, Ta JJoroBopom
KaprkoBoro paxyHka.

3.28.15. Jlepxarens KapTku 3000B’s3aHMi He mnepenaBatu KapTky Ta il peKBI3HUTH y KOPHCTYBaHHS TPETIM ocobam i
BXHTH BCIX MOXXJIMBUX 3aXOJiB Uil 3aroOiraHHs BTpatw/kKpamikku Kaprkum, Haniiino 30epiratm Kaptky. epsxarens
Kaprku 30008 s3aHuii He noBigomisiTH TpetiM ocobam I1TH (y Tomy umciti maposi Ta KoIoBi cioBa) Ta 30epiratu Horo B
TaeMHHII, adu 3a >xonHuX ymoB IIIH (y Tomy umcni maposii Ta KOJOBI CIIOBa) HE CTaB BIiZJOMHH TpeTiM ocobaMm, He
samucyBatu [IIH na Kaprtky Ta/abo Ha iHmi mnpemmerw, ski 30epiraioTecst pasoM 3 KapTkoro, 3HHIIYBaTH BCi
oBiToMIIeHHS, siKi MicTaATh [1TH (y ToMy umcii maposi Ta KOJI0Bi CiI0Ba), 0Jpa3y MiCis 03HAHOMIICHHS 3 iX 3MiCTOM.
3.28.16. UlopiuHo B cTpok 10 31-ro ciuHs MOTOYHOTO POKY HajaBaTH baHKy CKiaJeHe B MNHCHbMOBIH (opmi
MiATBEpKEHHS Tpo 3anumky Ha [TorouHomy Ta/abo KapTkoBomy paxyHky ctanom Ha 01 cigHA TOTO X pOKy. Y pasi He
oTpuMaHHS baHKOM miATBEpI)KEHHS IPOTATOM 3a3HAYEHOTO CTPOKY, 3aJIMIIOK KomTiB Ha [TorouHomy Ta/abo KapTrkoBomy
paxynky KiieHTa BBaXKa€ThCs TiATBEPAKESHUM.

3.29.  Okpim iHmmx 060B’s3KiB, nepexdavenux y [IpaBmiax Ta nux YmoBax, bank 3000B’s3y€erbes:

3.29.1. TIlpotsirom 7 (cemu) poOOUMX JHIB i3 JaTH OTPUMAaHHS BCIX HEOOXIIHMX JOKYMEHTIB Ha BiKpuTTs KapTkoBoro
paxyHka Ta Bumyck [Inatiknoi kaprtku Bing Kiienra Bunmaru Ilnarikny xaptky 3 ITIH-om no Hei, 3a ymoBH 3niHCHEHHS
oriat 3a obcimyroByBanHs KapTkoBoro paxynka Ta HajaHHs [lnariknoi xapTku, nependadenoi Tapudamu. Y nporneci
oOciryroByBanHs KaprkoBoro paxynka baHk 3000B’s3anuii Bumyckaty ta Hagasatu [lmatikui kaptku ta I1IH, 3a ymoBn
OTPUMAHHS BiAMOBiIHOT 3asiBU Bij KitieHra.
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3.29.2. 3abe3neunTt 3miHCHEHHS PO3paxXyHKIB 3a ONEPALissMH 3 BUKOPHCTaHHAM [lmaTiHO{ KapTKH BiAMOBITHO 0 YMOB
JKO.

3.29.3. Illomicsryno HamaBaty KitieHTOBI BUIIMCKY PO pyX KOWITIB 32 KapTKOBUM paxyHKOM 3a MOIEpeHil KaleHAapHUN
MiCSIIb y TIOPSIIKY Ta CTPOKH, BcTaHoBJeH] B . 3.17 — 3.18 Ymos.

3.29.4. VY pa3i Brpatu abo kpaaikku KaprTku 3milicHIOBaTH BCi HeoOXimHI Iii B mopsaky, nepenbadeHomy 1m.3.28.7 mux
YMoB, Ta 3a0i0KyBaTH aBTopu3auito 1o KapTii nuisixoM NOCTaHOBKM i B E€IEKTPOHHUH CTON-CIIMCOK 3 MOMEHTY
HaJXODKeHHs ToBigomieHHs Bin KopucryBaua, 3a ymoBu HamanHs KopucryBayem mpu 3BepHeHHI a0 banky HeoOXimHOT
ineHTudikariiHoi iHpopmallii, sIKy IPOCUThH Ha3BaTH OIIEPATOP, Ta MiATBEPXKEHHsI BaHKOM NPUIHSTTS TAKOTO 3BEPHEHHS;

3.29.5. 3giticaroBatn mepeodopmierns [lmaTixkHoi KapTku 3rigHo 3 Tapudamm 3a muceMoBoro 3asBoio KiieHTta B pasi
BTpPaTH, KPaJiKKH 91 MEXaHIYHIX MMOIIKOKeHb [1maTiKHo1 KapTKH, a TAKOXK Y pa3i 3aKiHueHHs CTPOKy Aii KapTkw.

3.29.6. TIlpwm 3axpurti KapTkoBoro paxyHKa IOBEPHYTH 3aJIHIIOK KOIITIB 3 KapTKoBOTO paxyHKa MIIIXOM BHAAYi TOTIBKOIO
abo mepepaxyBaHHS HOTO Ha IHIIMH PaXxyHOK 3a MHUCEMOBOIO 3asBoio Kumienrta 3rimHo 3 Tapudamu. [ToBepHEHHS 3amumIKy
komTiB 3 KapTkoBoro paxyHka BimOyBaeThcs 3a YMOBH BIACYTHOCTI Ha KapTkoBoMy paxyHKy 3a0JOKOBaHHX CyM, SKi
BUHUKJIM BHACTIZIOK OIleparii, 3nificHeHnx 3 BukopuctanuaMm Kaprok. [IpoBeneHHs moBHoro po3paxyHky Kitienra 3 bankom
3IHCHIOETBCS TPOTATOM 45 JHIB MiCHs MOJaHHA 3asBU Npo po3ipaHHs [loroBopy KapTkoBoro paxyHka, MOBEpHEHHS BCiX
Kaprok 10 banky abo mocTaHOBKHM iX JI0 €JIEKTPOHHOI'O CTOI-CIIUCKY, a TAaKOX 13 ypaxyBaHHsAM iHIMX mosioxkeHb JIKO,
30KpeMa IIuX YMOB.

3.29.7. Bunyuutu Kaprky 3i cron-crimcky (po3010KyBaTH) Ha HiJcTaBi MMCbMOBOI 3as1B8u Kopucrypaya.

3.29.8. bank nosizomisie KiieHTa mpo 3akiH4eHHs1 CTpoKy Ail KapTku He mi3Hile HiXK 3a JIecsATh KaJeHIApHHUX JHIB JIO
3aKiHYeHHs CTpOKy 1i nii Tenedonom, abo SMS-noBinomMineHHsIM Ha MoOLTbHUH Tenedon KiieHra, abo MOBIIOMIICHHSIM Ha
eNeKTpoHHy anpecy Kiienta abo 3a monmomororo iHOmX kaHaiuiB CHCTEMH IUCTAHLIHHOTO OOCIYTOBYBaHHS y BHIIaJKY
HasBHOCTI TaKOl TEXHIYHOI MO>KJIMBOCTI.

3.29.9. Bank 3000B’s3aHui moBimoMisTH KitieHta mpo 3mificHeHHs omepariii 3 Kaptkoro 3a momomororo cepeicy SMS-
MOBiNOMIICHHS. Y BHIAIKY BinqMmoBH KiieHTa Bin cepBicy SMS-noBizomiieHHs: 0008’30k baHKy, 3a3Ha4eHMiA y IIbOMY ITyHKTI,
BBa)KAETHCS] BUKOHAHNM, a KITi€HT caMOCTiifHO Hece pI3UKH 30UTKIB Bifl 3MiHICHESHHS onepaiiii 3 BUKopucTaHHsIM KapTku.

3.30.  Okpim iHmmx npas, nepexdavyennx y IlpaBuiax ta uux Ymonax, Kiient mae npaso:

3.30.1. CawmocriiiHo po3nopsypkaTucst KolmTamu Ha KapTKoBoMy paxyHKy, 3acTocoByroud KapTky sK IiaTiKHUI
IHCTPYMEHT JUIsl iHILIIOBaHHS Nepekasy KowTiB 3 KapTKOBOro paxyHka 3 METOIO OIUIATH BAapTOCTI TOBapiB YW MOCIYT,
OTPUMaHHs TPOIIOBHX KOILUTIB y TOTIBKOBIH (popMi, a TakoX 3/1iiICHEHHSs 1HIIMX Onepalii BiANOBiAHO 10 YMHHUX Tapudis,
pexxumy KaptkoBoro paxyHka, ymoB JIKO Ta YnHHOTO 3aKOHOJABCTBA YKpaiHM.

3.30.2. OtpumyBaru B Oyap-sikuii yac Bij baHKy BHIHCKY IpO pyX KOWITIB 32 KapTKOBUM paxyHKOM 3 OIUIATOO MOCIYT
Banky BimnoBimHO 10 ynHHUX TapudiB, OKpiM OTpUMAaHHS IOMICSYHOI BUIIMCKH B MOPSIKY, BU3HAYCHOMY IyHKTOM 3.17
UX YMOB;

3.30.3. 3wiHroBaTH 1000OBHIT TiMIT 32 [1MaTih>XHUME KapTKaMH, BHITyIIICHUMHE 10 KapTKoBOTO paxyHKa.

3.30.4. [Hopyunru banky Bunyckaru [InarixHi kapTku s KoprctyBadiB Ha ImiicTaBi IECEMOBOT 3asBH KitieHTa Ta i Horo
0COOHUCTY BIAMIOBIATBHICTb.

3.30.5. IlepeBectn KapTkoBuii paxyHOK Ha iHIII yMOBM OOCIyroByBaHHS 3rifHO 3 Tapudamu 3a yMOBH Ha/laHHS 3asiBH
BIJIMOBIHOTO 3MICTY Ta 32 HAIBHOCTI TEXHIYHOT MOKITUBOCTI.

3.31.  Okpim iHmux npas, nependavennx y IlpaBuiax ra uux Ymoax, bank Mae npaBo:

3.31.1. I3 meror0 nonepeKEHHs Oy Ib-IKMX HE3aKOHHUX JIill 13 BUKOPHCTaHHAM [11aTiXkHOT KapTKH ab0 MOMKIIUBHX 30MTKIB
Banky BiaMoBuTH y Bumycky IImatixaoi KapTKH Ta/abo mpoaoBkeHHi CTpoKy Aii InaTikao1 KapTKH.

3.31.2. VY pa3si BunukHeHHs HammiMiTHoi 3a00proBanocTi 3a KapTkoBUM paxyHKOM TepMiHOBO, Oe3 nonepemxeHns KiienTa,
npu3ynuHUTH 1ito KapTok, 3a6iokyBati aBTopu3airo no KapTkax, HanpaBisITH BCl KOIITH, sIKi HaaXoaaTh Ha KapTkoBuid
paxyHOK, Ha rorameHHs: HayutimiTHOT 3200proBaHoCTi, B TOMY YHCIIi HAPAXOBaHUX MPOIEHTIB 3 Ii€0 3a00pTOBaHICTIO;

3.31.3. VY Bumaaky HasBHOCTI 00CTaBMH, IIJ0 MOXYTh CBIIMUTH NP0 HE3aKOHHE BHKOpHCTaHHS KapTku abo ii pekBi3uTiB, 3
MeToI0 MiHiMizalii MoxximBHX 30uTKiB KitieHta un banky, npuiHATH pillleHHs NPO NPU3YNMHHEHHs 3[iMCHEHHS oneparii 3
BUKOpUCTaHHsIM KapTku, 3MiHy po3Mipy oGoBoro jimity 3a KapTkoro, noctynHoro 3anumky Ha KapTkoBomy paxyHKy, a
TakoX npo 1 BuiydeHHs. [Ipm mpomy bank moknane 3ycuinb it moBigomiteHHS mpo ne KimieHra, SIKIO HamaHHS Takoi
iHpopMaIii HE CKOMIPOMETYE OO0’ €KTHBHO BHIPaBIaHWUX 3axOiB 3 Oe3meku abo SKMIO 1€ He 3a00pOHEHO YWHHHM
3aKOHOJIABCTBOM YKpaiHu. baHk He Hece BilMOBIMAIBHOCTI 32 MOKJIMBI 30UTKH, TIPSAMI 91 OTIOCEPENKOBaHi, SIKi MOXYTh OyTH
3aBnaHi KitieHTy B pe3ynbTaTi Takux Jii;

3.31.4. Ha wuac BCTAaHOBJCHHS IIPABOMIPHOCTI IE€pEKa3sy 3YyIUHATH 3apaxyBaHHS KOMTIB Ha KapTkoBwil paxyHOK
KopucryBada B pa3i HaaxoKeHHS Bil OaHKYy-iHiIliaTOpa MOBiIOMJICHHS TIPO HEHAJIS)KHUH TepeKa3 KOIITiB,;
10
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3.31.5. Posbnokysatu IlnaTixHy KapTKy 6e3 mucsMoBoi 3asBu Kopucrysada.

3.31.6. 3abmokymaru IlmaTixkHy KapTKy Ta iHimifoBatu posipBaHHs JloroBopy KapTkoBoro paxyHka y BHIIAIKY, SKIIO
KopucryBaui 3ailicHIO0Th omepanii, mo cynepedars ymoBam JIKO, y t1.u. [IpaBunam xopuctyBanHs [lnatikHuUMH
KapTKaMH.

3.31.7. 3abnokysaru [lnaTixHy KapTKy y BUNJKYy, sKimlo KapTKoBui paxyHOK oOciyroByeThbest 3rimHo 3 Tapudamu Ha
nocnyru banky, mo Hamatotees DPISMUYHMM OCOBAM 3a omepauisiMu MiKHapogHoi IwiaTikHoi cuctemn  VISA
INTERNATIONAL B mexax O6ankiBcbkoro nponykry «3APITJIATHI KAPTKW» ta KitieHT 3BUIBHSETBCS 3 MIANIPUEMCTBA,
0 00CITYyrOBYEThCS 3a 3apILIATHUM NpoeKToM y baHKy, a0 e miAnpueMCTBO pO3pHBA€ NOTOBIp HA OOCIYrOBYBaHHS 3a
3apIUIaTHAM MPOEKTOM, yKianeHui i3 bankoM. ¥V Takomy Bumnanky KiieHT Moxke 3akputn KapTkoBuil paxyHOK Ta OTpUMATH
3aIHIIOK KOmTiB 3rimHo 1.3.29.6 mmx YMoB abo momaty 3asBy Hpo TepeBeaeHHS KapTKOBOro paxyHKa Ha iHIIN YMOBH
o0ciryroByBaHH 3rinHO 3 Tapudamu 3a HAIBHOCTI TEXHIYHOT MOKIIUBOCTI.

3.31.8. YcranommoBatu Ta 3MiHIOBaTH Tapudu Ha oOciayroByBaHHsA KapTKoBOrOo paxyHKa, y T.4. IPOIEHTHY CTaBKy Ha
3ayumok komrtiB Ha KaptkoBomy paxyHky. bank indopmye Kiienrta mpo 3miny Tapudis Ha oOcmyroByBaHHs KapTkoBoro
paxyHka 3a 30 KaJeHIapHHX JHIB 10 JaTH 3acTocyBaHHs 3MiH 10 Tapu¢is Ha oOcmyroByBaHHs KapTKOBOro paxyHka IULIXOM
OJTHOTO YH KUIBKOX 13 HACTYIHHX CHOCOOIB: HAJCHJIAHHS TOBIJIOMJICHHS MPO TaKi 3MiHHU TIOIITOI0, SJICKTPOHHOK MOIITOIO,
yepe3 CHCTeMy AMCTaHIifiHOro o0ciyroByBanus KitientiB (IHTepHeT-0aHKiHI) a00 IHIIMMHM JUCTAHIIHHAMH KaHaJIaMH
00CITyrOBYyBaHHS y BHIAQJAKYy HAsSBHOCTI BIJMOBIMHOI TEXHIYHOT MOXIMBOCTI 200 SMS-NOBIIOMIICHHSAM Ha MOOLTBHUI
tenedon Kiienra. Takox nosigomiieHHs mpo 3minu 10 Tapudis Ha oOciayroByBaHHsT KapTKOBOTro paxyHKa po3MILyeThCs B
onepauniiinux 3anax banky Ta Ha OdiuiiHiii cropinui banky B mepexi IHtepHer www.bisbank.com.ua (3a HasBHOCTI
TEXHIYHOI MO>KJIMBOCTI) 13 3a3HaYESHHSIM JJaTH BCTYIy B CHIy HOBUX Tapu(iB Ha oOciayroByBaHHs1 KapTkoBoro paxyHka 3MiHH
no Tapudis Ha oOcmyroByBanHs KapTkoBoro paxyHka € mOromkeHUMH KilieHTOM, SKIIO 1O JAaTd, 3 SIKOi BOHH
3aCTOCOBYBAaTUMYThCS, KilieHT rcbMoBoO He moBioMuTh baHk npo posipsanus JJoroopy KaprkoBoro paxyHka.

3.31.9. YV Bumagky HemoBepHEHHs 3a0oproBaHOCTI (3a ii HasBHOCTI) 32 KapTkoBuM paxyHkoM baHk Mae mpaBo mopmaBaTu
BiAMOBiMHY iH(oOpMamito 10 OpO KPeAUTHHUX icTOpid BiamoBigHO 10 3akoHy Ykpainu «[Ipo opraHizamiro ¢opmyBaHHSA Ta
00iry KpeauTHUX iCTOPIi.

3.31.10. VYcraHoBmoBaTd OJOKYBaHHS CyMH KOIITiB Ha KapTkoBoMy paxyHKy B PO3Mipi Ta BHIIJKax, BHU3HAYCHHX
Tapudamu, 30Kpema, ajge HE BUKIIIOYHO, 3 METOO: MiHIMI3allil pU3WKIB BUHHMKHEHHs HammiMiTHOT 3a00proBaHocTi 3a
KapTkoBMMH paxyHKa; ITiIBULICHHS Oe3IeKU MPOBEACHHs olepariii 3 BUKOpUCTaHHsIM [1aTikKHUX KapTOK Ta 3aXMCTY KOLITIB
Ha KaptkoBux paxynkax Kiientis baHkom; BUKOHaHHS BUMOT IOZI0 BCTAHOBJICHHST OOMEXEHb Ha OIepallii 3 BUKOPUCTAHHIM
[TnaTi>kKHUX KapTOK 3TiTHO 3 YNHHUM 3aKOHOJIABCTBOM Y KpaiHH Ta HOpMaTUBHO-TIpaBoBuMH aktamu HBY.

3.31.11. bank Mae mpaBo BWIy4HTH a00 3ynuHUTH (3a0i0KyBatH) nito KapTku 3a HassBHOCTI 0OCTaBHH, sSIKi CBi4aTh PO
HECaHKIIOHOBaHe/HeNpaBoMipHe BHKOpHCTaHHS KapTkun a0o BHHHMKHEHHS B bBaHKy mimo3pH OO HMOBIpHOI 3arpo3u
He3akoHHOro BukopucTanHs Kaprtkum Kiientom/[lepiatenem, y TOMY YHCIi 3yMHHHTH ONEPALil0 BIANOBIZHO IO BHMOT
3aKOHOJIABCTBA 3 IHTAHH 3alO0IraHHS Ta MPOTHIIl Jeramizamii (BiIMHBAaHHIO) JOXOIIB, OJCPKaHHUX 3JIOYHHHHM IIIIXOM,
(iHaHCYBaHHIO TepopU3My Ta (DiHAHCYBaHHIO PO3MOBCIODKEHHS 30pOi MacOBOTO 3HHIICHHS Ta BHYTPIIIHIX TOKYMEHTIB 3
(iHaHCOBOTO MOHITOPHHTY BaHKYy.

3.32. Bignosigaaenicts Kiienra:

3.32.1. Kienr Hece BiAmoBifanbHicTh mnepen bankom 3a HeBukoHanHs ymoB JIKO, y T.4. mux YmoB Ta Jlorosopy
KaprtkoBoro paxynka. 36utku, 3aBmaHi banky Kmientom ymacnmimox HeBukoHaHHS ymoB KO, migisraioTe HeraiHOMY
6e3yMOBHOMY BiIIIKoryBaHHIO KitieHTOM Ha nepiry Bumory baHky.

3.32.2. KiieHT Hece BiANOBIJANBHICTH 3a oOmeparlii, 3aiiCHEH] 3 BUKOpHUCTaHHsM KapTok, BumyineHux 10 KapTkoBoro
paxyHKa, BIIPOJOBXK BCBOTO CTpOKy nii Takmx KapTok Ta 3a Bci omeparii, sSiki 37iiiCHeHI 3 BHKOpHCTaHHAM KapTok, 10
MOMEHTY IX HOCTaHOBKH B CTOII-CITCOK Ta HPOTATOM 45-M JHIB 3 MOMEHTY IOCTaHOBKM KapTKu B CTOI-CITMCOK — y pa3i
HasBHOCTI OJIOKyBaHb TpaH3aKIiil Ha criucaHHs 3a KapTkoro, B ToMy uucii npu posipBanHi JloroBopy KaprkoBoro paxyHka
yn JIKO B ninomy. KiieHT Hece BiANOBiIanbHICTE 32 3200proBaHicTh 3a KapTKOBUM paXyHKOM, YKIIFOYal04X 3a00proBaHiCTh,
sIKa BUHMKJIA B pe3yJbTarti il iHmux Kopucrysadis.

3.32.3. KirieHT Hece MOBHY BiJINOBIJaJIbHICTB 3a OIUIATY BCiX omepariil 3 KapTkoBoro paxyHka, 3 {CHEHHX MICIISI KpabKKH
abo Bparu Kaptku, B pasi, ko KiieHT He noBioMuB 1po 1e baHk y nmopsiiky, BU3Ha4Y€HOMY B IIMX Y MOBax.

3.32.4. KiieHT Hece MOBHY BIAMOBINAIBHICTH 32 BCI OMEpallil, [l MPOBEACHHS SKUX HeoOximHo BBomuth IIIH, Ta 3a Bei
PpO3paxyHKH, siKi 31ilicHeHi 3 BukopuctanHsM Kaptku B Mepesxi Internet 3 nepeBipkoro Koxy CVV2 abo 6e3 Takoi nepesipku,
B pasi, AKIIO MepeBipka He 3iHCHIOBANACh BiAMIOBIAHO 1O BHKOHAaHHS baHkoMm mmceMoBoi 3asBu KitienTa. 3asBu 3 mpuBoIy
OCKapKCHHS TaKUX orepalliii BaHkoM He po3risaaaroThCs.

3.32.5. 3a HemoBepHeHHs baHKy MOMMIKOBO 3apaxoBaHux cyM Ha Kaprkopuii paxynok Kiient mpotrsrom 3 (Tphox)
poOOYMX AHIB 3 JHS OTPUMAHHS BUITMCKH 3a KapTKOBMM paxyHKOM 3000B’s3aHW CIUIaTHTH baHKy TEeHI0 y po3Mipi
o/IBiiHOT 00:1iK0BOIT cTaBkr HBY  Bin moMIIIKOBO 3apaxoBaHOi Ha KapTKOBHiA paxyHOK CyMH 3a KOXEH JCHb IPOCTPOUYCHHS
(HeTIOBEPHEHHS KOLITIB).
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3.33. Bignosigansnicts banky:

3.33.1. bank He Hece BIATOBIHAIBHOCTI 3a Oyab-sAKi omeparii 3a KapTkoBuMm paxyHKOM, 3MiHCHEHI MicIs KpagiKKa abo
BrpaTh [InaTi>kHO1 KapTky, ko KimieHT He moBioMuB npo e banky B mopsaxy, BU3Ha4Y€HOMY B IMX YMOBaXx, a TaKOX 3a
omepariii, 3ailicHeHi 3 Bukopuctanusam [1Hy.

3.33.2. bBank He Hece BiANOBIAAIBLHOCTI 3a:

a) BUHUKHEHHS 3001B y poOOTi TEXHIYHHX 3ac00iB, sIKi 3HAXOIATHCS 1032 Cheporo KOHTpouTo baHKy;
0) BiIMOBY TIPO/IaBLIs MOCIYT Bix npuiioMy [1naTi>HUX KapTOK JI0 CIUIATH 33 TOBAapH Ta NOCIYTH;
B) SIKICTh TOBapiB Ta MOCIYT, NPHI0AHUX 3a JOTIOMOroto [1maTi>kHOT KapTKH.

3.34. OcobauBocTi BiAKpUTTS Ta 00cayropyBanHs KapTkoBux paxyHKiB y paMkax 3apnjiaTHO-KapTKOBOT0 MPOEKTY

3.34.1 HeoOximHOro yMOBOIO BIiIKpUTTS KapTKOBOro paxyHka B MeKax 3apIUIaTHO-KAPTKOBOTO IPOEKTY € YKIAJCHHS
Oprasizarii€eio - poOOTOJaBLIEM BiJIIOBIHOTO AOTOBOPY 3 baHKOM mpo HajaHHs MOCHYT 3 3apaxyBaHHs KomTiB Ha KapTkosi
paxyHKH Ta HaJlaHHs JIMCTA i3 3a3HaYCHHsIM iH(opMalii npo MpariBHUKIB.

3.34.2. bank Ha mijcraBi JHCTa 3 TepesikoM mpaiiBHUKIB OpraHizauii — poOotonaBus, 3asBu Bin KiieHta Ta HamaHHX
KitieHTOM BIiAMOBIHO 0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU JOKYMEHTIB, POBOIUTH 1ICHTU(]IKAILIIF0, BepUDIKaIlito Ta
BuBueHHA Kimienrta, BimkpmBae KaprkoBuii paxyHOK, Bumyckae [Imatixkay kaptky Ta IIIH mo Hei, a Takox 3abe3medye
3IIMCHEHHS PO3paxyHKIB 3a onepamnismMu 3a KapTKoBUM paxyHKOM 3 BUKOPHCTAaHHAM I1maTikHoT KapTKH B Mexkax ButparHoro
JMITY.

3.34.3. 'V pa3i 3BinbHeHH: KitienTa 3 podotn B Oprasizarii, sika 00CIIyTOBy€eThCS B MEKaX 3apINTaTHO-KAPTKOBOTO MPOCKTY, Ta
HeHamaHH KiienToMm iH(OpMarii BiZHOCHO Topanbimoro oOcimyroByBaHHsS KapTkoBoro paxyHka, KitieHT, sSKuil ykiaB
Jorosip KapTkoBoro paxyHka B MeXax 3apIUIaTHO-KapTKOBOTO MPOEKTY, MIISIXOM MiAMMCAHHS 3asBH HaJa€ 3roLy Ta JO3BLT
Ha mepeBesieHHs KapTkoBoro paxyHka Ha oOcimyroByBaHHs 3rigHo 3 Tapudpamu Ha mociayrm baHKy, 10 HamaroThCs
OIBMYHUM OCOBAM 3a onepauisivu MixkHapoaHoi miatikHoi cuctemu VISA INTERNATIONAL B Mexax 6aHKIBCBKOTO
MPONYKTY «YHiBepcabHUI 6¢3 HeOOXITHOCTI MiIMHCAHHS JOIATKOBUX IOTOBOPIB UM 3asiB — 32 YMOBH HAsIBHOCTI TEXHIYHOT
MOXJIMBOCTI B baHKy.

3.34.4. Y Bunanky, sikmo KapTkoBuil paxyHOK Binkputuii KiieHTy B Mekax 3apInuiaTHO-KapTKOBOrO MpoekTy, baHk mae
npaBo 3a0JI0KyBaTH BinnoBigHy [InaTixHy kKapTKy Ta JOAATKOBI KapTKH 10 IbOro KapTkoBoro paxyHka B pa3i OTpUMaHHS
BIIIIOBITHOTO OOIPYHTOBAHOTO IMCHMOBOTO TMOBiIOMICHHS Bij OpraHi3amii-poOoTofaBus Ta/abo y BHIAagKy HAaCTaHHS
00CTaBWH, BU3HAUYCHUX Y II. 3.334.3.

3.36. Oco6uBi ymoBHu 00cayroByBanus KaprkoBoro paxynka «IIpudyTkoBuii ramaHenn

3.36.1. KaptkoBuii paxyHok «IIpuOyTkoBHI ramaHenp» € pisHOBHIOM KapTkoBoro paxyska. [locumaHHS B JaHHUX
YmoBax 1a IlpaBunax na Kaprtkosuit paxyHok um JloroBip KapTkoBoro paxyHka o3Hauae MOCHJIAHHS B TOMY YHCII 1 Ha
KaptkoBuit paxyHok «IIpuOyTkoBuii ramaners» Ta [lorosip KaprkoBoro paxyHka «IIpuOyTkoBHM ramaHensb», SKIIO B
JKO npsimo He niepeadadeHo iHIie.

3.36.2. Ha KaprkoBuit paxyHok «lIpuOyTkoBuii ramaHenp» MOMIMPIOIOTbCS 3aralbHl YMOBH BIAKPHTTS Ta
obcnyropyBanusi KaprkoBux paxyHkiB, BusHaueni JIKO. ¥V manomy myskti 3.36 (3 miamyHKTamu) YMOB BHU3HAYEHO
0co0JIMBI YMOBH BIAKPUTTSI Ta 00ciyroByBanHs KapTkoBoro paxynka «IIpuOyTkoBuii raMaHelp. Y BUIaJKy BUHHUKHEHHS
PO30DKHOCTEH MiX 3arallbHIMH YMOBaMH, IepeadaueHuMH JuIsl BIAKPUTTS Ta oOciyroByBaHHs KapTkoBoro paxyHka, Ta
ocobmmBuMH ymoBaMu KaprkoBoro paxyHka «IIpuOyTkoBHii ramaHelb», BU3HAYCHUMH B MyHKTI 3.36 (3 MiIIMyHKTaMH)
YMOB, 3aCTOCYBaHHIO IiJUISITal0Th 0co0aBi yMoBH KapTkoBoro paxyHka «[IpuOyTkoBHii ramaHelb», BU3HAYEH] B ITyHKTI
3.36 (3 miamyHKTaMu) YMOB.

3.36.3. IlpoueHTHa cTaBKa Ha 3aJMLIOK KOIITIB Ha KapTkoBomy paxyHKy «IIpmOyTKOBHMI ramaHelb» BCTAHOBIOETHCS
3aJIeXKHO BiJ] po3Mipy 3amumky komTiB Ha KapTkoBomy paxyHky «[IpubyTkoBuii ramaners» BiamosigHo 10 Tapudis.

3.36.4. Tlpu HapaxyBaHHI IPOLIEHTIB HA 3aJIMIIOK KOTiB HAa KapTkoBoMy paxyHky «IIpuOyTKOBHI raMaHelb» MPOLEHTHA
CTaBKa BU3HAYAETHCS 3 ypaxyBaHHAM MyHKTY 3.36.3 YMoB.

3.37. OcobauBi yMmoBH BigKpuTTsI Ta 00cayropyBanHsi KaprkoBoro paxynka «CouiajabHuii»

3.37.1. Jlnst 3apaxyBaHHS CTHIICHIil, MEHCil, COMiaJbHOI JOMOMOTH Ta IHIIMX, MEPeI0AYCHUX 3aKOHOM, COIIaIbHUX
BHIUTAT, TPOIIOBOi AONOMOTH Ta HPHUPIBHAHUX A0 HHUX BHUIDIAT (Hagasli — «couiajbHi BHIJIATHY), IO HAPAXOBYIOTHCS
BIZIMOBITHO YIOBHOB&)KCHHMH oOpraHamu MiHicTepcTBa oOcBiTH 1 Hayku, [leHciliHoro ¢oHmy, opraHamu mnpaimi Ta
COLIAJIbHOTO 3aXHUCTY HACEJECHHS a00 1HIIMM YINOBHOBA)XEHHM JEP)KaHUM OPIaHOM BIJIIOBIZHO J0 YHHHOT'O 3aKOHOAABCTBA
Vkpainu (Hagani — «YmoBHOBakeHi opramm»), Kiient BinkpuBae okpemuii KapTkoBuil paxyHOK 3i cremiaabHUM
noaaTkoBuM mapamerpoM «ConianeHuity (Hagani — KaprkoBuii paxynok «CouniajJbHuii»).
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3.37.2. KaptroBuii paxyHok «ComianpHui» € pizHoBumoMm KaprtkoBoro paxynka. [locnimaHHs B maHMX YMOBax Ta
[paBmnax Ha KapTrkoBuii paxyHok uu [JoroBip KapTkoBoro paxyHka o3Ha4dae MOCHIaHHS B ToMy 4uchi i Ha KapTtkoBuit
paxyHok «CouiansHuii» Ta Jlorosip KaptkoBoro paxynka «Couianbauii», skmo B IKO npsimo He nepeabayeHo iHIe.

3.37.3. Ha KaprkoBuii paxyHok «ComialnbHHI» IOIIMPIOIOTECS 3aralbHi YMOBH BIAKPHTTS Ta OOCIyroBYBaHHS
KaprkoBux paxyskiB, BuzHaueHi JIKO. Y nanomy nyHkti 3.37 (3 miamyHKTam#u) YMOB BH3HAa4€HO OCOOJMBI YMOBH
BIIKpUTTSL Ta oOciyroByBaHHs KapTkoBoro paxynka «CouianbHuiy. Y BHNaIKy BHHHKHEHHS PO30DKHOCTEH Mik
3araJbHUMH YMOBaMH, ITepea0aueHUMH Ui BIIKPUTTS Ta oOcCiyroByBaHHS KapTkoBoro paxyHka, Ta OCOOJIMBUMH
ymoBamu KaprtkoBoro paxyHka «ColiajbHUil», BU3HaYeHUMH B MyHKTI 3.37 (3 miAmyHKTamMu) YMOB, 3aCTOCYBaHHIO
miasaTraTs oco0nmBi yMoBH KapTkoBoro paxyHka «ComiaasHuNY, BU3HAUEH] B MyHKTI 3.37 (3 MiAITyHKTaMH) YMOB.

3.37.4. Binkpurts Ta o0cmyroByBaHHA KapTkoBoro paxynka «ComianpHHID 3IilicHIOEThCS baHKOM BiAMOBiAHO 1O
«[TopsiaKy BUIUIATH TIEHCIH Ta TPOIIOBOI TOTIOMOTH 3a 3rO0I0 IIEHCIOHEPIiB Ta OAEPKyBadiB JOTOMOTH Yepe3 IX HOTOYHi
paxyHku y OaHKax», 3arBepmkeHoro IloctanoBoro KMV Nel596 um iHmMX akTiB YMHHOTO 3aKOHOJABCTBAa YKpaiHH 3
[IbOT'O NMUTAHHS, a TAaKOX BIJIIOBIIHO IO YKJIaJeHHUX baHKOM 3 YIIOBHOBa)XCHHMH OpraHaMH JOTOBOPIB, a TaKOXK YMOB
JKO, y 1.u. Tapudis.

3.37.5. Ha KaprtkoBuii paxyHok «ColiaqbHUI» He 3IIHCHIOEThCS Ta HE TepenadaueHo 3apaxyBaHHsS BIIACHUX KOIITIB
Kiienta abo Oynp-gKoi iHII0T 0cOOH, OKPIM SIK Bil Y TOBHOBa)XEHHX OpPTaHiB.

3.37.6. Binkputts Ta po3paxyHKOBO-KacoBe oOcmyroByBaHHS KaprkoBoro paxyHka «CoLiaJIbHHI» 3H1HCHIOETHCS
bankom 6Ge3omIaTHo.

3.37.7. MinimanbHuit BHecok Ha KaprkoBuil paxyHok «CorianbHuit» Ta HesHwxyBanuii 3anumioxk Ha KaprtkoBoro
paxyHKy «ComianbHHi» HE BCTAHOBIIOIOTHCS.

3.37.8. bank 3apaxoBye xomTn Ha KapTkoBuil paxyHok «ComianbHUI» He Mi3HIIIE HACTYITHOTO pOoOOYOro IHS 33 JHEM
HaJXOKSHHS KOIITIB Bil YIOBHOBa)KCHHUX OPTaHiB, SKIIO iHIIE He Iepea0dayeHo YAHHUM 3aKOHOIABCTBOM YKpaiHH.

3.37.9. bamk HapaxoBye MpOICHTH Ha 3amumoK komTiB Ha KapTtkoBomy paxyHKy «ComiadpHHN» 3a CTaBKOIO,
BU3HAYCHOKO YNHHUMH Ha JaTy HapaxyBaHHs Tapudamu.

3.37.10. bamk Mae mpaBO 3MIHIOBATH PO3MIp MPOICHTHOI CTaBKH, IIO0 HAPaXOBYETHCS Ha 3AIMIIOK KOMITIB Ha
KaptkoBomy paxyHky «ColianbHuii» IMIIIXOM YHeCeHHs 3MiH 10 Tapudis.

3.37.11. TIlpouenTn Ha 3anuiok komTiB Ha KapTkoBomy paxyHky «ColialbHHNAY» HAPaXOBYIOThCS HMIOMICSYHO B OCTaHHIN
pobounit nens 3BiTHOrO Micsus. [t po3paxyHKy KiJIbKOCTI JJHIB y PO3paxyHKOBOMY MepioJli BUKOPHCTOBY€EThCS (haKTHYHA
KIJIBKICTB IHIB Y Micswi Ta poui. [IpoleHTH HapaXoBYIOThCS Bij JHs, HACTYITHOTO 3a JHEM 3apaxyBaHHs IPOIIOBUX KOLITIB
Ha KaprkoBuii paxyHok «CouiambHuii», Ta 70 JHS (BKIIOYHO), SIKMH mepeiye ix crnucaHHi 3 KapTkoBoro paxyHka
«CouianbHui».

3.37.12. HapaxoBani npoueHTH 3apaxoByroThcs Ha KapTropuii «ComianbHui (KamiTali3yrThCs) HE Mi3HIMIE MMepIIoro
BaHKiBCEKOTO JTHS MiCSIls, HACTYITHOTO 3a 3BITHUM, Ta/ab0 B OocTaHHIN JeHB cTpoKy nii JloroBopy KapTkoBoro paxynka
(3okpema JloroBopy KaprroBoro paxyHka «ColiaabHuUii»).

3.37.13. baHk nmpumuHsIE HapaXyBaHHS MPOIICHTIB HA 3aJHMIIOK KOIITiB Ha KapTkoBomy paxyHky «ComianbHUN» y EHB
OTPUMAHHS BiJl YTIOBHOBaXCHHX OPTaHiB, NEpKaBHUX OPTaHiB, HOTapiyciB ab0 CHaIKOEMII MMOBIIOMIICHHS IIPO CMEPThH
Kiienra (y T.9. MUCBMOBOI BUMOTH TIPO MTOBEPHEHHS KOIITIB a00 iHIIOTO TOKYMEHTa, IO MICTUTh iH(QOpPMAIIIo TIPO CMEPTh
KiienTa).

3.37.14. TlianucanusiM 3asBM npo NpHUAHATTA npomo3uuii banky Knmient nopywae Banky camocriitHo crucyBatu
IUITXOM JIOTOBIpHOTO crmcaHHA 3 Horo KapTkoBoro paxyHka «CoIiadbHUIA» CyMy KOIITIiB, HEOOXITHUX ISl TIOBEPHEHHS
YTIOBHOBa)KEHUM OpraHaM, y T.4., ajie¢ He BUKIIOUHO [leHciitHomMy (oHmy Ta/abo opraHaM MiHICONIONITHKH, BiIIOBIIHO
JI0 TIMCBMOBHX BHMOT Ta y BHIAJKaX, llepe0adeHnX YWHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa, ajieé He BHKIIOYHO,
INocranoBoro KMV Nel596.

3.37.15. Ha KaprtkoBuii paxyHok «CoIiagbHUI» 3apaxOByIOThCSL:

- CyMH COIIIAJIbHUX BUILIAT (CTHUICHIII, IEHCIT, COMiaTbHOT TOMTOMOTH T4 1HINUX, Tepen0adueHuX 3aKOHOM, COIiaTbHUX
BHIUIAT YH TPOIIOBOi IOMOMOTH), IIO HApaxOBYIOThCS YTOBHOBOKCHHMH OPTaHAMHM, IUISIXOM O€3TrOTiBKOBOTO
3apaxyBaHHS B CTPOK HE Ii3HillIe HACTYIHOTO poO0YOro AHS 3 JaTH HAJXOKCHHS TPOMIOBUX KOIITIB;

- IPOLICHTH HA 3aJIMIIOK KOWLITIB, 0 po3MinieHi Ha KapTkoBoMy paxyHKy «ColiaabHui».

3.37.16. KiienT Ma€e mpaBO Iia CBOIO BiANMOBINANBHICT HAZATH MPaBO PO3MOPSDKEHHS KapTKOBHM pPaxyHKOM
«CormianpHui» YTOBHOBaXEHI 0co0i 3a yMOBM HamaHHA 10 baHKy HOTapiadbHO TIOCBIMYEHOI JOBIPEHOCTI Ha
posnopskeHHss KaptkoBum paxyrkoMm «ColliabHUI» a00 32 HASBHOCTI 3aCBiMYEHOi YIMOBHOBaKEHUM TPAIliBHUKOM
banky nmoBipeHocti, odopmienoi B banky B mpucyTHocTi KitieHta Ta YmoBHoBakeHOT ocobu. Taka oBipeHICTh
0(OPMITIOETHCS 31 CTPOKOM [Iii He OiIbIIIe OJTHOTO POKY.
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3.37.17.  3a JloroBopom KaptioBoro paxynka «ComiansHuit» bank 0epe Ha cebe 000B’s130K, a KitieHT Hamae fiomy Bci
HeoOXifHI U1 [IbOTO IIOBHOBA)XSHHSI Ta J03BOJIM, BUKOHYBAaTH BUMOTH Y IOBHOBa)KCHUX OPTaHiB, y T.4., aJie HE BUKIFOYHO:

- mogo cnucanHs kowtiB 3 KaptkoBoro paxynka «ComianpHuit» KiieHTa a1 X TOBepHEHHsS! YTIOBHOBa)KEHUM
OopraHaM y BHIIQ/IKaxX Ta B MOPSAKY, epe10ayeHX YUHHUM 3aKOHOJaBCTBOM YKpaiHu, y T.4. [ToctanoBoro KMY Nel596;

- Ha3JaHHA 32 NHCBMOBUMH 3allUTaMH Y IOBHOBa)XEHHX OpraHiB iHQopmanii mog0 3apaxyBaHHS CyM COLIaJIbHUX
Bumuiat Ha KapTkoBuii paxyHok «CouianbHui» Ta po HOTo 3aKpHUTTS;

- NHMCHMOBO TMOBIJOMIIITH YIIOBHOB&XXCHI OpraHW IPO BHIAJKH, SIKIIO OJIEp)KaHHA CyM COLIQJIbHUX BHUILIAT
3IIMCHIOETHCS 3a JOBipeHicTIo abo B pa3i He oxepxkaHHs iX 3 KapTrkoBoro paxyHka «CouiaJibHHI OUIbIIE OJHOTO POKY,
He Mi3Hime 28 yrcia Micsms, y SKOMY BUHHKIIN TaKi 0OCTaBUHH.

3.37.18.  KurieHT 3000B’s13y€ThCs MMCHMOBO MOBimoMuUTH baHK Tpo 3MiHY OaHKY (0OpaHHS iHIIOTO OaHKY), Yepe3 SKUi
BUIDIAYYIOThCS COLiaNbHI BUIUIATH, Ta HaIaTH baHKy DOpy4eHHs M0N0 HepepaxyBaHHS 3alMIIKy komTiB i3 KapTtkoBoro
paxyaka «ComiansHuil» a00 3asBy Npo MOBEepHEHHS 3ainumKky 3 KapTtkoBoro paxynka «CoriampHHUID» Ta Ha 3aKPUTTS
KapTtroBoro paxynka «ComianbHAI.

3.37.19. Cymu comianbHAX BHIUIAT, 3apaxoBaHi Ha KapTkoBuii paxyHok «ComianbHUI» pa3oM i3 HapaXxOBaHUMHU Ha HUX
NPOLIEHTaMH, MOYHMHAIOYM 3 MiCsIs, HACTYIHOro 3a MicsiieM cMmepTi KiieHTta, miajsiraroTh MoBepHEHHIO baHkoM
YnoBHOBaXKeHOMY opraHy B ycTaHoBiieHi [locranoBoro KMY Nel596 crpokw, SIKIIO iHIIE HE IepeadadyeHO YHHHHM
3aKOHOZABCTBOM Y KpaiHHU.

3.37.20.  bank mae mpaBo He 3apaxoByBaTH Ha KapTkoBuii paxyHok «ColiajbHHUi» CyMH COLIQJIBHHX BHIUIAT Y
BHUIIA/IKaX, BU3HAYCHUX YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.37.21.  Kuientr popy4yae BaHKy camOCTiHHO CIUCYBaTW LUIIXOM IOTOBIpHOro crnucaHHs i3 KapTkoBoro paxyHka
«ComianpHui»:

- CyMy KOIITiB, HEOOXiJHUX Ul IOBEPHEHHS Y MOBHOBA)XEHHM OpraHaM BiIMOBIAHO 1O IXHIX MUCEMOBUX BUMOT Ta
3rinHo 3 [ToctanoBoro KMV 4u iHIIMMYK akTaMu YMHHOTO 3aKOHOJABCTBA YKPATHH 3 IIbOTO MUTaHHS;

- CyMH, MOB'S3aHI 3 BUTpaTaMu monao oociayroByBaHHs KapTtkoBoro paxynka «Comiansauii» 3rigao 3 Tapudamu
banky;

- CyMH NOMHJIKOBO 3apaxOBaHUX KOWITIB 3 BUHU banky Ha KapTkoBuii paxyHok «CouianbHuii».

3.37.22.  3a GaxanusM Kiienra baHk Moxxe 31iHCHIOBATH JOCTaBKU CYM COILIaJbHUX BHUIUIAT 32 MiCLEM MPOKHBAHHSI
Kiienra. 3a3HaueHa 1ociyra HaJaeThes JIMIIE 32 YMOB YKJIAJCHHS JOJaTKOBOTO JIOTOBOPY 10 BiamnoBigHoro /loroBopy
KaprkoBoro paxyHka «ColiaibHHii», SKMM 3-TIOMIDXK 1HIIOT0, OyAyTh BU3HAUATHCS TpaBHUjia Ta YMOBHU JOCTaBKH IIEHCIH Ta
IPOLIOBOI IOTIOMOTH 3a MiclieM npoxuBaHHs Kiienra.

3.37.23. Bwuam IlnatixHuMX KapTOK, sIKI BHIycKaiThcs 10 KaprkoBoro paxyHka «ComlialbHUi», BH3HAYAIOTHCS
Tapugamu banky.

PO3A1JI 4. OCOBJIUBOCTI BAKPUTTSA NIOTOYHUX I KAPTKOBUX PAXYHKIB

4.1. PaxyHOK MOXe OyTH 3aKpUTHIA:

- 3a 3asBoto KitieHra;

- y 3B’s13Ky 3 nopauero Kiienrom o Banky 3asBu momo Hesromu 3i 3miHamu 1o IIpasun, Tapudis Ta ux YMoB. Y Takomy
BumnaaKy KilieHT 0HOYAaCHO 3 TaKOIO 3asBOKO Mae HajaTu baHky 3asBy mpo 3akputTst PaxyHka ta npunmHeHHs il KapTok 3
OJTHOYACHHUM MOBepHEHHAM ycix Kaprok (skmio rie KapTkoBuii paxyHOK);

- Ha TIJCTaB1 BiJITIOBITHOTO PIillICHHS CYIY;

- 3 IHIIMX MiACTaB, Neper0adeHnX YMHHUM 3aKOHOIaBCTBOM YKpainu, [Ipasunamu ta JIKO;

- y pasi cmepTi Kimienra;

- 3a inimiatuBoro banky mpu Bigmosi bauky Bin JIKO B mopsiaky, o6ymosneromy [Ipasmiamy;,
- y pasi BiakiaukanHs bankoM my0mivHoi npono3unii y Burisiai [pasu.

4.2. Croponn mnoromwaucs, mo bank Mae mpaBo 3akpuTu PaxyHOK 3a HampaBie€HHSIM IONEPEIHBO IHCHMOBOTO
noBigomiieHHs KitieHToBi 200 3a3HaueHHs BinoBiaHOI iHpopMmanii y Bunucui 3a Paxynkom:
- SIKIIO CYAOM BCTaHOBJICHO y4acTh JlepskareniB KapTok y mpoTn3akoHHHX HisiX (TOpTiBisl HApKOTHKaMHM, 30pOElo,
¢iHaHCOBI MaxiHamii, axpaicTBO TOWIO);
- y BUNaJKy HeBHKOHaHHS KiieHTOM cBOiX 3000B’s3aHb 3a JloroBopom OaHkiBchKoro PaxyHka Ta/abo 4MHHOTO
3aKOHOZABCTBA YKpaiHu;
- y BUNIaIKy nopytreHHs: KitieHToM cBO1X 3000B’s13aHb 3a JJoroBopom OaHKiBchKoTo PaxyHka;
- sxmo Oyio 3’scoBaHo, mo i JJoroBopy OaHKiBChKOTO PaxyHka cymepednTh 3aKOHOIABCTBY YKpaiHU a00 MOXKe
MIPU3BECTH 10 GiHAHCOBHX 30MTKIB, IOTipIIEHHS iMi/pKy baHky;
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- AKIO PaXyHOK CHCTEMAaTHYHO BHUKOPHCTOBYIOTBHCS UISA 3IiMICHEHHS OIepaliid, MOB’sI3aHUX i3 ITiAIPHEMHHUIIBKOIO
TiSUTEHICTIO, 00 1HITNMM YHHOM MTOPYUTYETHCS YHHHE 3aKOHOABCTBO YKpaiHy;
- B IHIIMX BHUNajKax, nependauennx JJKO ta/abo Y4MHHUM 3aKOHOJABCTBOM YKpaiHH.

4.3. Kuient Mmae mpaBo 3akpuUTH PaxXyHOK LUISIXOM 3BEpHEHHS 10 YCTaHOBM baHKy 3 NHCBMOBUM IOBiJOMIICHHSIM
(3asBor0) mpo 3aKkpuTTs PaxyHka 3a yMOBHM IIOBHOTO IOramieHHs 3aboproBaHocTi nepen bankom 3a PaxyHkom, y Tomy
4uCIi, aje He BUKII04YHO, KpeanTy Ta nporeHTiB 3a kopucTyBaHHs Kpenutom (y pasi oro HajaHHS).

4.4. Ha migcraBi nuceMoBoro mnosinomiieHHst (3asBu) KuieHra mpo 3akputtss KaptkoBoro paxynka: bank 3ynuHse
oOcimyroByBaHHs KapTkoBoro paxyHka Ta 37iMCHEHHS omepauii 3 BHKOpPUCTaHHAM Bcix KapTok, BHITyIIEHHX [0
KapTkoBoro paxyHka; He Ii3HiIOIe HiK depe3 AecsATh BaHKIBCRKHX JHIB i3 MOMEHTy HoIaHHA KilieHTOM MHCEMOBOTO
MOBITOMJICHHA (3asiBM) Tpo 3akpuTTsA KapTkoBoro paxyHka, baHk 3milicHIO€ BHAady 3aidmiKy KomTiB 3 KapTkoBoro
paxynaka KiieHTa TOTiBKOIO 200 37iiCHIOE OE3rOTIBKOBE IEpepaxyBaHHS 3aJUIIKY KOIITIB, 3a JopydeHHsIM KiieHTa, Ha
BKa3aHUH HUM paxXyHOK; INpPOTArOM [eB’SHOCTa KaJCHJApHUX JHIB 3 MOMEHTY moJaHHA KIlieHTOM NHCEMOBOrO
MOBiTOMJICHHA (3as1BM) Tpo 3akpuTTs KapTkoBoro paxynka, bank 3akpuBae KapTkoBuii paxyHOK Ta B pa3i HasBHOCTI
3a00proBaHoCTi (Y TOMY YHCIi OTPUMaHHA BiJl INIATOKHUX cHcTeM iH(opMmarii mpo 3aboproBanicts KimieHTa 3a omepamisMu
3 Kaprkamn), - Bumarae Bin KitieHTta noramnieHHst 3a00proBaHoCTI BiJIIIOBIIHO /10 3aKOHOaBCTBA YKpainu ta ymoB JIKO.

[TuceMoBe noBigoMIIeHHS (3asiBa) MOoXke OyTH mojana KiieHToM 3a cranmapTHOO (pOpMOI0, BCTaHOBIEHOIO bankom, abo B
JOBUNBHIN (opMi 13 00OB’SI3KOBMM 3a3HaueHHsSM HaliMeHyBaHHS baHKy, cBOro mpi3Buiua, iM’s, 1Mo OaThbKOBI Ta
peecTpaniiiHoro Homepy OOJIKOBOI KapTKM IUIATHHUKA IOJATKIiB, HOMepa KapTKoBOro paxyHka, II0 3aKPHBAETHCS, AATH
CKJIaJlaHHs 3asBU , IpU koMY baHk Mae mpaBo 3akputi KapTkoBuil paxyHOK MpoTsarom 45 (copoka IT’sITH) KaJeHIapHUX
nHi Bix gatu nogadi KirienTtoM 3asBu BiAnoBiaHo 10 1. 4.4 Po3miny 4 nux Ymos. Ilicist oTpuMaHHs 3a3Ha4eHOT 3asiBM baHk
3IiCHIOE 3aBepIIajbHi omnepaii 3a PaxyHkoM (3 BUKOHaHHS IUIATIKHUX BUMOT Ha MIPUMYCOBE CIIMCAHHS KOIITIB, BUILIATH
KOIITiB TOTIBKOO, MepepaxyBaHHs 3aJIMIIKy KOINTIB Ha MIACTaBi IUIATLKHOTO MOPYYCHHS Ha iHIMNA paxyHok KitieHra,
3a3HaYCHUH Y 3a5Bi TOIIO).

4.5. 'V pa3i BiacytHOCTI omepaniii 3a Paxyakom Kitienra mpotsrom 3 (TphoX) pOKiB MOCILTE (OKpPIM OTepamiii 31 CITUCaHHS
Bankom BuHAropoan (koMicii) 3a HagaHi OCITYTH/3MIHCHEH] OTepallii, SKIIO TaKi MaJld MicIie) Ta 3a HasIBHOCTI 3aJIMIIKy Ha
PaxyHKy He3aJeXHO BiJl CyMHU Takoro 3ajauliKy baHk Mae mpaBo iHilitoBaTu po3ipBanHs JloroBopy 6aHkiBchbkoro PaxyHka
Ta 3aKpuTH PaxyHoK, npo 1o nosigomisie KitieHTa Oyab-sSKUM i3 JOCTYIHUM Jutsi baHKy 3ac000M: MOIITO0, EIEKTPOHHOI0
momTo, SMS-noBigomienusm. Skmo KiieHT He HamacTh NHCBMOBHX 3alepeyucHb MI0A0 po3ipBanHs Jlororopy
OaHkiBcbkoro PaxyHka a0o y BMNajaky HeoTpuMaHHs Biamosini Bix KuieHra (y T.4. MOBEpPHEHHsS JIMCTa/HEMOXKIMBOCTI
JIOCTaBKM TOBIJIOMJICHHSI 3 He3anexHuX Bix banky npuumt) npotsrom 30 (TpUALSATH) KaJleHIApHHUX JHIB BiJ JaTH
BiZnpasieHHs baHkoM BiAmoBigHOTO MoBigoMileHHs, 3rojga Kiienta Ha posipBanHns JoroBopy OaHkiBcbkoro PaxyHka Ta
3aKpHUTTS PaxyHKa BBaXa€ThCsl OTPUMAHOIO 1 Ha 31-if KaJlleHapHHH IeHb 3 1aTH HalpaBieHHs baHKOM MOBiIOMIIEHHS ITPO
HaMip 3akpuTH PaxyHoK Ta BimMoBuTHuCs Bix nporo JloroBopy OankiBcbkoro Paxynka bank 3akpuBae PaxyHok, a Jlorosip
OaHKiBcbKOTO PaxyHka BBakaeTbesi posipBaHuM. Kiient mporsrom 30 (TpuamsATH) KaJeHOApHUX MJHIB Bil JaTH
BiZMpaBieHHs baHKOM BHINE3a3HAYEHOTO TMOBIIOMICHHS Ma€ HajaTH baHKy matikHe JopydeHHS (ITMCBMOBE
MOBIIOMJICHHS) 3 METOI0 IepeKa’y 3aluIIKy Ha PaxyHKy Ha iHOmA OaHKIBChKHI paxyHOK KiieHta. Y BHmaaky
HEoTpHMaHHA BaHKOM Takoro ImiaTi}HOTo JOpydYeHHs (IMMCHbMOBOTO MOBiIOMIICHHS) Ha 31-H KaneHIapHUH NIeHb 3 JIaTh
BiZnpaBJieHHs] baHKOM MOBIIOMIIEHHS PO HaMip 3aKkpuTH PaxyHOK Ta BiJMOBHTHCH Bill 1[bOro J{oroBopy OaHKiBCHKOTO
PaxyHka baHk BHKOHYyeE nepeka3 3aJIMIIKy KoIuTiB 3 PaxyHky Ha paxyHok 2903 «Komtu Kimi€HTIB OaHKY 3a HEIIIOUHMH
paxyHKamm» Ta 3akpuBae PaxyHok, a [loroBip 6aHkiBchkoro PaxyHka BBakaeThcs posipanuM. Komrtu Ha paxyHky 2903
«Korru 3a HEIFOUUMHU paxyHKaMu» 30€piraroThCsl 10 MOMEHTY 3BEPHEHHS BJIACHHUKA [[UX KOLITIB. [IPOIEHTH Ha 3aJIUIIOK
KOIITiB 32 IINM paxyHKOM He HapaxoBYIOThCS. I1icis CIuMBYy CTpPOKiB, BU3HAYCHHUX 3aKOHOZABCTBOM, baHk HaOyBae mpaBo
BJIACHOCTI Ha CyMy HE OTPHMaHHX BJIACHUKOM PaxyHKy KOIITIB 32 HaOyBaJbHOIO IABHICTIO, SIKi BU3HAIOTHCS JI0XOJOM
banky.

Ipumimxa! um CTOpOHHM MiATBEpIXKYIOTh, IO 3MICT YMOB, HaBeleHHMX y myHKTax 4.1-4.5 nmux YMOB, JOCTaTHBO
BU3HaYeHUW Ta 3po3yminmid. [lignmucanHsM Ta npuiHATTAM 3asgBM npo HpuHHATTS mnponosunii banky CroponHun
BHUCJIOBJIIOIOTH CBOIO IIUJIKOBUTY 3rojly 1100 3adikcoBaHOTrO MOpsAKY posipBaHHs JloroBopy OaHKiBChKOro PaxyHka B
MOPSIIKY, BU3HaUCHOMY B myHKTax 4.1-4.5 nux YMoB, Ta 6e3 yknagaHHs OyIb-IKHX J0JAaTKOBUX JJOrOBOpiB 10 JloroBopy
6ankiBcbkoro Paxynka. Takox CTOpOHHM MiATBEPKYIOTH, IO 3aiKCOBAaHMI B HUX YMOBax IOPSAOK pPO3ipBaHHA
JloroBopy OankiBchbkoro PaxyHka 3a iHimiaTuBoro baHky BcTaHOBIeHHMH 3a mgoMoBieHicTIO CTOpiH Ta HE MOXKe
PO3TIBIIATHCS SIK OJHOCTOPOHHS 3MiHa yMOB JloroBopy GaHkiBchKoro Paxynka. KmieHT miaTBepKye, Mo Homy 3po3yMini
IOPUINYHI HACHIAKM 3aCTOCYBAaHHS TaKOTO MOPSIKY Ta Te, mo bank He Hece mepen KiieHTOM BimmoBimaidbHOCTI 3a
pe3yabTaty podipBanHs JJoroBopy 6aHKiBChKOTO PaxyHKa.

4.6. Tlpu 3axkpurTi PaxyHka 3aiauIIOK KOIITIB HA HOMY MOXKe OyTH BHJAHHU TOTiBKOIO abo nepepaxoBanuii bankom Ha
IHIIWHA, BU3HauYeHnH KitieHToM paxyHOK.

4.7. TloBepHenHs HesnmxysanbHoro 3anumky KimieHty 3 oro PaxyHka mpoBOIUTECS IPOTIroM 45 KaleHIapHHUX JTHIB Bix
nmaru nonavi KiienTom 3asBu  BiamoBimHo a0 1. 4.4 Po3miny 4 mux YMOB 3a yMOBH 3aBEpIICHHS PO3CIiTyBaHHS 1 BCIiX
3aX07IiB I10JJ0 BPETY/IIOBaHHS CIIIPHUX OIEpariil.
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4.8. Tlpm 3axputrti Paxynka micis 6nokyBanHs Kaprok BaHk mpumuHse HapaxyBaHHS IPOLEHTIB HA 3aJMINOK KOIITIB Ha
PaxyHKy (SKIIIO Take HapaxyBaHHs MepeabdaucHe Binnosiqaum JloroBopoM GaHKiBCEKOTO PaxyHka).

4.9. KuieHTt 3000B’S13y€ThCs MOracUTH 3a00proBaHicTh nepern bankom 3a JloroBopoM O6aHKiBChKoro PaxyHka, y ToMy 4ucii
3a00pProBaHICTh, SIKa BUHUKJIA TicJIs ToJaHHs KilieHToM MHCEMOBOTO MOBIIOMIICHHS (3as1BH) PO 3aKpUTTs PaxyHka.

4.10. loroBip OaHkiBchbKkOro PaxyHka BBakaeThCs NMpUIMHEHMM Ta baHk 3akpuBae PaxyHOK Ha HacTymHHMH A€Hb IiCIis
cruBy 1 (0THOTO) POKY 3 JHsI 3AIHCHEHHS OCTaHHBOT omepailii 3a Paxynkom Kiienra, inimiiioBanoi Kiiientom abo TpeTimMu
ocobamu Ha kKopucTh KitieHTa (oKpiMm omepauiii 3i ciucandst bankom BuHaropoau (koMicii) 3a HagaHi MOCITyTru/3aiCHEH]
orepariii, sSIKIIO Taki Maji Miclie) 32 YMOBH BiJICYTHOCTI 3aJMIIKy Ha PaxyHKy Ta moBHOro BHKOoHaHHsS CTOpOHaMHu CBOIX
3000B’s13aHb.

PO3 411 5. IPABHJIA KOPUCTYBAHHS IVIATIDKHUMU KAPTKAMHAX
5.1. 3araJjbHi M0JI0KEeHHS

5.1.1. [aui [IpaBuna xopucryBanHs [IlnaTiKHUMH KapTKaMH BH3HAYalOTh NOPSJOK BUKOPHCTaHHS [InaTiXHUX KapToK,
emitoBanux bankom, JlepxarensiMu Ta po3poOieHi 3 MeTol 3a0e3nedeHHs Oe3MeKM PO3paxyHKIB, HEIOIYIICHHS
HIaxpaichbKUX OIepalliil, siki MOXKYTh OYTH 3/IiiCHEHI 3 BUKOPUCTAHHSIM [11aTiHUX KapToK.

5.1.2. [lepxatenp moBHHEH O0OOB’S3KOBO HOTpHMYyBaTucs nanux [IpaBun kopucryBaHHs [InaTKHHUMHU KapTKamu 3
METO0 Oe3MevHOro BUKOpUcTaHHs [1natiHol KapTKu.

5.2. Bunaua, 36epiranns Ta crpok aii IlinaTtiskHoi kapTKu

5.2.1. [epxarens otpumye IlnaTixkHy KapTKy B BaHKy micis mpen’sBICHHS TOKYMEHTA, SKHHA MOCBIITIye HOTO 0co0y.
ITpu orpumanHi [TnatixuOi KapTku [epxaTenb MOBUHEH MOCTABUTH CBil MiANMKMC HAa ii 3BOPOTHHOMY OOLi KyJIBKOBOIO
PYUKOFO Ha CMY3i I MigIHCY B MIPUCYTHOCTI BiNIBIAaIBHOTO MpaliBHUKA baHKy.

3a BigcyrHOCTI migmucy [depxkarens Ha [InaTixHii KapTii iICHYe MOXJIHMBICTh BUKOpPHCTaHHS [1aTiXHOT KapTKH 3 METOXO
3MIACHEHHS MaXpaiChKUX OTepaIlii.

BincytHicTs ab0 HeBifmoBiaHicTh mianucy [epxarens Ha ILmaTikHIA KapTili € 3aKOHHOIO IMMIJCTABOIO IS BIAMOBH Y
npuitHATTI [TnaTixkHO1 KapTKH 10 06CITYrOBYBaHHS, a TAKOX 11 BUITy4EeHHS.

5.2.2. o IlnarixHoi KapTKU JOAAETHCS CIElialbHUI KOHBEPT, 0 MicTHTh iHpopmManiro npo [TIH. Kousepr 3 T1IH
BHUITYCKA€ThCS B OJIHOMY IIPUMIPHUKY Ta NepenacThest Jlepikarento B HEYIIKOIKEHOMY CTaHi.

Jist koxnoi [TnatixkHoi kaptku [TIH € yHikanenuM. Beenenns I1IH npu 3ailicHeHH] onepauii 3 BukoputcanssaM [lnarixHoi
KapTKu € piBHOILHHUM mianucy Jepxarens. [IpaBuibuuit Habip [TIHy 3a0e3neuye MOXIHMBICTb 3/iHCHEHHS omepalliil 3
[Tnarixao01 KapTkor. Jlepxkatens He moBuHeH TpuMmatd [1IH pasom i3 IlmatikHOIO KapTKoio. 3a00pOHAETHCS HA3WBATH
Oynp-komy IIIH, y ToMy umchmi pomwdam, 3HAHOMEM, TpaliBHUKaM OaHKY, Kacupam Ta oco0aM, sKi HaMararThCs
JIOTIOMOTTH BaM i 4ac BUKOpUcTaHHs [ImarixkHOi kapTku. 3aboponserscs 3anucyBatu [1IH nHa IInaTixkHil kapToi abo B
OynIb-sSKOMY 1HIIOMY MICITi, sIke MOke OyTH ITocTymHe iHmuM ocobam, uu 30epiratu [1TH pazom i3 [InatiHOIO KapTKOIO.

5.2.3. lepxatenp 3000B’s13aHMI JOKJIACTH BCIX 3yCHJIb JUIsl 3armoOiraHHs NOIIKOJUKeHHIO [lnaTikHOi KapTku, BTpari,
BukpazaeHH:o [Tnati>kHoi kapTku Ta/a60 [1IH-y abo X BUKOpHUCTAaHHS iHIIOK 0CO00I0.

3BepHITH yBary Ha YMOBH 30epiraHHi Ta BUKOpuCTaHHA IlmaTtikHoi kKapTtkum. He migmaBaiite IlmaTikHy KapTKy
MEXaHI{9HNM, TEMIIEPATypPHUM Ta €JNeKTPOMArHITHHUM [isfM, a TaKOX yYHHKalTe MOTpAaIuITHHA Ha Hel Bojoru. Ilmatixay
KapTKy He MOXHa 30epiraTw pa3oMm i3 MOOUTBHUM Tele(oHOM, MOOYTOBOIO Ta O(ICHOIO TEXHIKOI, a TaKOX MOOIH3y
METaJIeBUX MPEIMETIB Ta IHITUX MarHiTHUX HOCIiB/TIPUCTPOIB.

5.2.4. Crpok naii IlnaTixHoi KapTKH BKa3aHWi Ha 11 JMIBOBIH cTOpoHi. IlnaTikHa KapTka € MIHCHOK a0 24 TOauHU
OCTaHHBOT'O KaJICHJAPHOTO JTHS MICSIIs Ta POKY, SIKi yKazaHi Ha Hiil. Y pasi 3akiHYeHHs CTPOKY Aii a00 y BUIIajKax BTPaTH,
TIOIIKO/DKEHHs UM Kpaaikku [lmatixuaol kapTku Jlepkatens Moxke 3BepHyTHCs N0 baHKy i3 3asBoto 1po ii MOHOBIICHHS
(nepesumyck). Ilomepennio Ilmarixknay KapTtky Jlepkatens 3000B’s3aHMii TOBepHYTH B bank. 3a0opoHseThCs
BUKOpHCTOBYBaTH [I1aTi>kHY KapTKy, CTPOK Aii sIKOi 3aKiHUMBCH.

5.2.5. VY Bumaaky, skmo a0 KaprkoBoro paxyHka 3a 3asBoro Kiienra Oynm BumymeHi [lnaribkHi KapTkn Ha iM’s
Y1oBHOBa)KeHUX 0Ci0, BINOBIIIBHICTD 32 IX MMOBepHEHHs 10 baHky micins 3akiHYeHHs cTpoKy ixHboi aii Hece KutieHT.

5.3. Buxopucranus I[lnatizkHoi kapTku

5.3.1. IInatiHy KapTKy Ma€ IPaBO BHKOPHCTOBYBATH JHIIC Jlep)KaTeib, ke iM’sl, MPI3BHUILNE Ta MIANHC MICTATHCS Ha
Hidd. Sxmo [Tnatixxaa Kaprka He mepconidikoBaHa, HEIO MOXKEe KOPUCTYBATHCS JuIie Jepikarerb, MAMIC SKOTO MiCTHThCS
Ha 3BopoTi ImatikHoi KapTKH.
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5.3.2. [InatixHOIO KapTKOIO MOXKHA PO3PaXOBYBATHCS 32 TOBApH Ta IOCITYTH B TEPMiHAIBHIN Ta TOPrOBEIHHO-CEPBICHIN
Mepexi, Je posmimieni sorotunu miaTixeoi cucreMn VISA International, a takox oTpuMyBaTH TOTIBKOBi KOIITH B
OankoMaTax Ta YcraHoBax baHky Ta iHIIMX GaHKIB, sKi 00CIYrOBYIOTh KapTKH iaTixkHOI cuctemu VISA International.

5.3.3. Yexku oOaukomamie ma Keumanuyii NIAGMINCHUX MAPMIHANIE, OMPUMAHI NpU NpPoeedeHi onepauii 3
suxopucmannuam Ilnamixycnoi kapmku, Heo0XiOno 30epizamu 00 MOMEHMY OMPUMAHHA GURUCKU NPO PYX KOWIMIe 3d
Kapmrxoeum paxyukom. /lani 0oKymenmu moxcyms 6ymu 6UKOPUCHMAHI 0N GUPIUIEHHA CRIPHUX RUMAHD.

54. 3niiicHeHHs onepaniii Yepe3 6aHKOMAT

5.4.1. Pexomenayemo 3/ilCHIOBaTH orepalii 3 BUKopuctaHHsaM [lnaTi>kHol KapTKH Yepe3 OaHKOMATH, SIKi BCTAHOBJICHI B
0e3MeYHNX MiCIIX (HAaIlPUKIIAd, B yCTAHOBAX, OaHKAaX, BEIMKUX TOPTOBEIEHUX KOMIUIEKCAX, TOTENAX, aepOIIOpTaxX TOIIO).

5.4.2. He BHKOpHCTOBYITE MPHUCTPOI, sIKi mOTpedytoTh yBenaenus [1[Hy mist moctymy B mpUMIIIEHHS, ¢ pO3TAIIOBAHO
GaHKOMaT.

5.4.3. Ilepexn BUKOpHUCTaHHSAM OaHKOMAaTa OTJISTHBTE HOTO IIIOJI0 HASBHOCTI JOAATKOBUX MPUCTPOIB,, SIKi HE BiINOBITAIOTH
Horo KOHCTPYKIIiI Ta po3ramoBani B micui Habopy I1IHy, Ta B micui (oTBip), mpu3HAYeHOMY Ut TpuitMaHHs [LnaTikHIX
KapTOK (HANpHKIaJ, HasBHICTh HEPIBHO BCTAaHOBIEHOI KiaBiarypu it HaGopy IIIHy Tomio). V pasi BusABICHHA
3a3HAYEHOTO UM HASBHOCTI IHIIUX CYMHIBIB HE BUKOPUCTOBYITE Takuii OaHKOMaT.

5.4.4. Skmo knaBiaTypa abo wicue st mnpuiimanHs [lnatikHOi kKapTku OaHKOMaTa oOOJaJHAHI J0AaTKOBHUMHU
MPUCTPOSIMHU, IO HE BIJIOBIAAIOTH HOTO KOHCTPYKIii, HE BUKOPUCTOBYHTE TaKuil OaHKOMAT /Ui 3IiHCHEHHs omnepauii i
MOBIZIOMTE PO 1ie 0aHK 32 HOMEPOM TeseOHY, KUl 3a3Ha4eHO Ha OaHKOMaTI.

5.4.5. He 3acrocoByiite (i3uuHy cuiy, abu BcTaBUTH [InaTikHy KapTKy B OTBIp, NPH3HAYEHUH Uil NpUMaHHS
[TnaTi>kHux Kaprok. Skmo [TnaTi>kHa KapTKa JEerKo He BCTABIIETHCS, HE BUKOPUCTOBYHTE TaKUil OaHKOMAT.

5.4.6. Haowupaiite [1IH Takmm gmHOM, 100 0c00H, sKi IepeOyBaOTh MOPYd, He 3MOTIH oro mobauutn. [1ix yac Habopy
[MIHy nmpukpuBaiiTe Ki1aBiaTypy pyKOIO UM iHIDUMH IpeameramMu. Bu maerte mmme tpu crpodbu BBemenHs [TIHy. Ilicns
TpeThoi HeBipHOI cripoOu BBenenHs [1IHy [InarixkHa kapTka Oyzne 3a010KoBaHa Ta BUIydeHa OaHKOMATOM.

5.4.7. JIna oTpuMaHHSA TOTIBKM Yy pO3Mipi, IO TEPEBHINyEe BCTaHOBICHWH bankoM miMit mo IlmatixkHiil kapTi,
Jepxarenro HEOOXiTHO 3HATH JIMIT, 3aTenedoHyBaBmK 10 laps4oi miHii Banky. 3a OakaHHSAM 3MIHHUTH IMIT HE
OJTHOPa30BO, a Ha BU3HAYEHWH CTPOK ab0 Ha MOCTiiHIA OcHOBI Jlep>karenb NMOBHHEH 3allOBHUTH BINNOBIJAHY 3asBY B
Ycranosi bauky.

5.4.8. Skumo 6aHKOMAaT Mpalfoe HEKOPEKTHO (HANpHKIAN, JOBI'MH 4ac repeOyBae B peXXUMi OUYIKYBaHHS, CaAMOBIJIBHO
Nepe3aBaHTAXYETHCS TOIO), BIIMOBTECS BiJ| IIOCIYI TAKOTO OaHKOMAaTa, BIAMIHITH IMOTOYHY OIepallilo, HATUCHYBIIM Ha
kiaBiaTypi kHonKy “Binmina” ("Otmena” yun "CANCEL”) i nouekaiitecst noBepHeHHs [1naTixkHOT KapTKH.

5.4.9. [Ilicns orpuMaHHs TOTiBKM B OaHkomari HeoOXigHO ii mepepaxyBaTH Ta NEPEeKOHATUCh Yy ToMy, 1o IlmarixHa
KapTka Oyia moBepHeHa OAHKOMATOM, JOYEKaTUCs BUjadi Yeka (y pasi Horo 3amuTy) i TUIBKHM MICHS [BOTO BIAXOAUTH Bil
OaHKOMATa.

5.5. Be3roTiBkoBi po3paxyHKH 32 TOBapH Ta MOCTYTH

55.1. JIna po3paxyHKy 3a TOBapW Ta MOCIYTH B TOPTOBEIBbHO-CEpBiCHIH Mepexi [lmaTtikHa KapTka HaJaeThes
npauiBHEKy Toprosis. BianmoBizHO 10 mpaBmil 31ifiCHEHHS pO3paxyHKIB 3a TOBapH 3 BUKOpUCTaHHAM [1naTixXHOT KapTKH,
Toprosenp MOXe BUMaraTy HaJJaHHS MacropTa abo iHIIOro JOKyMEHTa, 1110 HOoCBiIuye oco0y JeprkaTens.

5.5.2. Po3zpaxoByrouncs [lnmatixHOIO KapTkoro, Jlep)kaTenb MOBHHEH CIiAKyBaTH, mo0 yci omepanii 3 IlmaTikHOMO
KapTKOIO 3[1HCHIOBAIINCS B HOTO MPUCYTHOCTI.

5.5.3. YTIeBHUBIINCH Y MMOBHOBAXEHHAX MOKYMIA sK Jepxkatens IlmatixkHoi kapTku Ta aidicHocTi IlnaTikHOI KapTKH,
MpaiBHUK TOPToBII TPOBOANTE onepamito. s 1poro BiH po3mimye [InaTixey KapTKy 10 MIATIXHOTO TepMiHATy, MiCis
goro [lepxarens [Inati>kHoi KapTKH MOBHHEH HaOpaTu Ha KiaBiatypi Tepminany cBiif [1IH (y gesxux Bumaakax BBEICHHS
[MIH-y He BuMaraerbcst). Jlepxarenb MOBHHEH YBaXXHO NMEPEBIPUTH NPaBHIBHICTh JaHUX, SIKI JPYKYIOThCS HAa KBUTaHLIi
TepmiHana (maHi IlmaTikHOI KapTKH, TOPTOBENBHOI TOYKH, CyMa Ta Jara omepamnii) Ta migmucate woro. Ilimmuc Ha
KBHTAHII{ MOBHHEH CITiBIAJaTH 3 mianucoM Ha [naTikHid kapTii. 3a00pOHIETHCS MiANUCYBATH YUCTI OJAHKH KBHTAHIIII.
Toprosenp Mae nmpaBo BiAMOBHTH Jlep)kaTelro B NMPOBEICHHI orneparii 3 BUKOpUCTAaHHAM [1naTixHOI KapTKH B HOPSIKY,
BCTaHOBJICHOMY IPAaBWIaMH MIDKHApPOAHUX IUIATDKHUX CHCTEM, 30KpeMa, 3akiHueHHs cTpoky nii Kaprtkm, BimcyTHocTi
HEOoOXiTHUX O3HAK il IIaTIKHOCTI, HEePEBUIEHHS TPAHUYHOT KUIBKOCTI TPaH3aKIiH TOIIO.

5.5.4. Sxmo mpamiBHUK TOPToBI HE BIIEBHEHWH B 1IEHTUYHOCTI IMIAMUCY, BiH Ma€ MpaBO BiMOBHTH B 3IiHCHEHHI
PO3paxyHKIB i3 BUKOpUCTaHHAM IlmaTi>kHOI KapTKH Ta 3alpOTOHYBaTH iHIIWK 3aci0 OIUIaTH, HANPHUKIAN, TOTiBKOKW. Y
TakOMy BHITaJKy ToproBemb 3000B'S3aHUIA CKACyBaTH OIEpaIlilo, 3MIMCHEHY 3 BUKOPUCTaHHAM IlmaTikHOi KapTKku, Ta
BHJIATH KBUTAHIIIIO, SKa MiATBEP/KYE CKaCyBaHHS OTepallii.
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5.5.5.  Ilicna Toro, sk npaniBHUK TOPTOBII HAaJCKHAM YHHOM O(OPMHB KBUTAHIIIO IUIATIKHOTO TEPMiHANY, IIEPEBipUB
IIAMHAC i IPOBIB OTEPAIlil0 PO3PAXYHKY 3a TOBAP/IIOCIYTY 3 BUKOPHCATHHAM [InmaTi>KHOi KapTKH, BiH 3000B'I3aHIIA BHIATH
JlepkaTento NpUMIPHHMK Takoi KBUTaHIi, pO3IPYKOBaHHH i3 TEpMiHAITY, a TAKOX Y€K, PO3IPYKOBAaHHUH i3 KaCOBOTO arapara
Toprosus (3a HasiBHOCTI KacoBOTo amapara), abo iHIIMH JOKyMeHT TOproBiyi, SIKMH 3acBiquye KUIBKICTh, LIHY Ta BHI
npuadanux JlepkarteneM ToBapiB/OTPUMAaHUX ITOCIYT.

5.5.6.  Skmo omnaueni IlnaTi>kHOIO KapTKOIO TOBap abo Mociayra MOBEpHEHI YyM He OTpuMaHi, Jlepkarenb NMOBHHEH
onepxkatu Bix Toprosus 3BopoTHHH paxyHOK (credit voucher), mo MicTuts Homep [1naTikHOI KapTKH, CyMy NOBEpPHEHHS
Ta mignucd npaniBHuka ToproBus Ta Jlepxkarens. Y TakoMy BHIAIKy I[OBEPHEHHS BapTOCTI TOBapy abo MHOCIYrH
ToproBueMm 3miCHIOETbCS O€3roTiBKOBUM abo TOTiBKOBUM — 3a BuOopoMm Toproemsa. Komrtm, mo moBepTaroThes
Jepxartenro 6e3roTiBKOBIM OUIAXOM Ha [I1aTixHY KapTKy, 3apaxoByloThcs Ha KapTkoBuil paxyHOK JlepkaTess mpoTsAroM
45-ti1 MHIB TicIs 0(OPMITCHHS 3BOPOTHOTO paxyHka (credit voucher).

5.5.7. Sxmo 3a 3BopoTHHUM paxyHKoM (credit voucher) komTn He oTpuMaHi npotaroM 45 mHiB, [lepxkarenb MOBHHEH
HOBiIOMHTH PO 11 baHk 11t BperyroBaHHs MUTaHHA 3 TOproBueM.

5.5.8.  Ilpu BukopucranHi [InaTikKHOI KApTKK AJIsI CILIATH TOBapiB/MOCIYT y Mepexi [HTepHeT omepailii TpoBOIATHCS 3
PYYHUM BBelIeHHsM nanux [Inariknoi xapTku. {1 3miiicHEHHS OIUIaTH HEOOXiJHO BBECTH Ha |HTepHET-calTi Mara3uHy:
HoMmep [InartixHoi kapTku, cTpok 11 aii Ta Kox CVV2, mo ckinagaeTsest 3 TpboX udp, HAAPYKOBAHUX HA CMY3i JUIs MIANUCY
Jepxatens IlnatikHoi KapTKM mopsii i3 HOBHMM a00 CKOpPOYEHHMM HoMepoM [InaTikHOi KapTKH, SKWUil MICTHTBCS Ha
3BopoTHOMY Ooui [TnarixkHOT KapTKH.

5.5.9.  V Bunanky BusiBieHHs (akTy crnmcaHHsS KOIITiB i3 KapTkoBoro paxyHka 3a omepariisiMu, sKi He IPOBOMIIHCS,
HeoOXiTHO 3BepHyTHUCA N0 banky 1uis 6nokyBaHHs [InatixHol kapTku. Y pasi crircaHHs KowTiB 3 KapTkoBoro paxyHka B
pe3ynbTaTi mpoBeneHHs omepaniii B InTepHeti 3 yBenennsMm Koxy CVV2, Bank 3anumiae 3a co00r0 MpaBo HE MPHHMATH
xoaHux 3asB Bix Kiienra. ¥V pasi Hesrogu KitieHTa 3 TAKMMU CIIMCAHHAMH, ONPOTECTYBAHHS MOJKE 3/11HCHIOBATHCS TUIBKU
Y BiJIOBIAHOCTI JI0 MpaBuiI MikKHApOAHOT ruiaTixHOT cuctemu Visa International.

5.6. Bunagku Buiayuenns [lnatikaoi kapTku

5.6.1. IlmatixkHa KapTka MOXe OyTH BuITydeHa B JlepikaTensi yIOBHOBa)XEHMM IIPaliBHUKOM YCTaHOBH, ne [lepkaTens
Ma€ Hamip OTpPHUMATH TOTIBKY 4M PO3paxyBaTucs 3 BUKOpHCTaHHsIM Ilnmarixnoi xapTku. JlepkaTento MOBHHHI MOSICHUTH
NpUYMHY BUIydeHHs [1natixHol KapTKu.

5.6.2. bankomar moxxe BuityuuTn [lnaTi>kHy KapTKy uepes ii HeclipaBHICTB, 3aKiHYEHHS CTPOKY Aii, y pa3i nepeBHILICHHS
JIOITYCTHMOTO JIIMITY KiJIBKOCTI cripo0 HerpaBuibHOro BBeAeHHs [1IH-y, 3a po3nopsmpkennsm banky a0o 3 iHIIUX MPHYHH.

5.6.3. VY Bcix Bunaakax BuiyueHHs [lnaTixHoi kapTku Jleprkartelto ¢l NoBiIoOMUTH Npo 1el ¢akt baHk yist HeraitHoOTo
onokyBanHs [lnarikHoi kapTku. Y Bunanky BuiydeHHs: [InatixHoi kapTku 6aHkoMaTtoM JlepikaTesb MOKe 3BEpHYTHCS 10
banky un GaHKy, IKOMy HaJleXuUTh OaHkoMaT . PimeHHs mpo mosepHeHHs [lnaTixHOi kKapTku Jlep)kaTenro nmpuitMaeTbes
0aHKOM, SIKOMY HaJIS)KUTh OaHKOMAT, HA BIACHUH PO3CyA. SIKIIo OaHK, IKOMY HaJIKUTh OaHKOMAT, IIPUHME PIIIeHHS PO
MOXJIMBICTh ToBepHeHHs [lnaTikHOi kKapTku, Jlepxaresb MOBHHEH 3BepHYTHCS 10 BaHKy 3 NMHUCEMOBOIO 3asBOIO ITPO
po3bnokyBanns I[lmaTixkHOi KapTkum. Y TakoMy Bumaaky J[lepxareinp Hece OCOOMCTY W TOBHY BIIIOBITaJNbHICTH 3a
oJANTbIIIe BUKOPUCTAaHHS [lmaTi>kHOT KapTKH, sika Oyia 3aTpuMana (3a0J0KoBaHa).

5.6.4. Bbankomam aemomamuuno eunyuae Ilnamixcuy xapmky nicia mpemvoi cnpoou HenpasunbHo20 68¢0eHH:A
IITHYy. I'powi ma Ilnamixcny kapmky, axi /lepacamens ne ecmuzac 3aopamu 6 6ankomami 6npoooeric 35 cexyno nicisa
noseu 6i0n0GiOH020 NOGIOOMIIEHHA HA eKPAHI OAHKOMAMY, MAKONC A6MOMAMUYHO GUYUAIOMbCA | O10KYIOMbCs 00
3’sacyeannsn oocmagun.

5.7. Bunaaku BTpaTtu ado kpaaixkku Ilnatiskaoi kapTku

5.7.1. VY pasi Brpatn abo kpaxixku Kaptkm a6o sxuro IIIH craB Bimommii iHmmMm ocobam, JlepkaTtenro HeoOXimHO
HeraiHo moBizoMuTH npo e bank s 6iokyBanns [naTikHOT KapTku. 32 YMOBH YCHOTO 3BepHEHHs Jlepkarens 3 nboro
NpUBOAY HEOOXiJHO Ha3BaTH ineHTH(dikaniiHy iHdopmanito, sKy 3anurae omeparop. Ymm ckopime Jlepkarens
noiHpopMye npo BTpary abo kpanikky IlmaTi>kHOT KapTKW, THM MeHIIa WMOBIpHICTB TOro, IO XTO-HEOyab Oe3 Bigoma
Jepxatens cnpobye ckopuctatucs [lnatixao0 kaprtkoro. brokysanns IlnaTi>kHoi kapTku He m0o30aBiste [lepxarens Bia
PH3HKIB 32 ollepamuisMi, IPOBEAESHNUMH 3 BUKOPUCTaHHAM BTpaueHoi/BuKpaeHoi [lnatixHoi kapTku abo [1IHy no MmomenTy
6nokyBanus IlmarixHoi KapTkn, 0OOB’sI3Ky oOrulaTH (BigmkongyBaHHs) baHky 3a0oproBaHocTi 3a omeparisiMy,
MIPOBEICHUMH 3 BUKOPHCTAaHHSIM BTpadeHoi/Bukpaaenoi [Inarixuaoi kaptku ado [1IHy no momenTy GioxyBanHs IlnmaTixuHoi
kapTku. g 6moxyBanHs Ilnatixuaol KapTku HEoOXigHO moBimomuTH HoMep I[InmatikHOi KapTku abo Homep KaprkoBoro
paxyHKa, 10 siKoro Oyna BumymieHa [lnaTikHa kapTka Ta iHITy ifeHTndikaniifHy iHpopmariio, Ky 3allUTa€e OnepaTop.

5.7.2. Tlicng ycHOTO 3BEpHCHHS HEOOXigHO HamaTh B BaHK MUCBMOBY 3asBy ISl IMiATBEpPIDKEHHS (BakTy BTpaTH abo
BHKpasieHHs [11aTiKHOi KapTKH Ta OTPUMAaHHSA HOBOI [1aTiKHOT KapTKH.

5.7.3. baHnk 3anuinae 3a o000 IPABO MepemaTH OTpUMaHy IH(GOPMAINI0 B PO3MOPSAIKECHHs PABOOXOPOHHUX OPraHiB
IS BXXUTTS HEOOX1AHUX 3aXO0/IiB.
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5.7.4. VY pa3i BusBnenHs [InmatikHOi KapTKu, sSka paHime Oyia 3asBIeHa K BTpaueHa abo BHWKpaaeHa, JlepkaTenb
3000B’s13aHUN HeraifHO cmoBicTHTH Tpo 1e bank i moeprytn IlmaTixHy KapTky. 3a00pOHSETHCSI BHKOPHCTOBYBATH
HenilicHy, GaJpIIuBy, MiIpoOIeHy YU MOMKOKeHy [1naTikHy KapTKy.

5.8. 3ano6iranHsa maxpaicbKuM onepanisim

5.8.1. 3aboponserbcst nepenaBaru [lnaTikHy KapTKy Oyab-sKMM TpeTiM ocobaM. bynb-sike Bukopucranusa Ilnmatixuoi
KapTKu iHMo0, okpiM Jlepxarens uyu KiienTa, 0c00010 € HE3aKOHHHM.

5.8.2. He posronomyiite Ta He MOBIAOMIIHATE CBOi MEPCOHANBHI AaHi abo iHdopmarlito npo IlnaTixkHy KapTKy (HOMEp
kaptku, I1IH, Kox CVV2) Ha BuMory Oynb-KHX CTOPOHHIX 0Ci0, y TOMY YHCII i NpamiBHUKIB OaHKY. Y pa3i BAHUKHEHHS
Takoi cutyarii 3arenedonyiite 1o banky i moBimomTe mpo meii ¢akr. Posromomenns (moBimomnenus) [MIH-y ta Koxy
CVV2 Ttperiit 0cobi po3rmsimaeTbes K Tpyde mopymieHHs Iux [lpaBmn kopucTyBaHHS [ImaTiKHIMH KapTKaMd 1 MOXe
MIPHU3BECTH 110 PO3ipBaHHA JloroBOpy KapTKOBOTO paxyHKa 3a iHimiaTuBoro baHKy.

5.8.3. epxarens He moBHHEH BUKopucToBYBatH [1IH B TOproBenbHO-CEPBICHUX Mepekax, SKi BUKIUKAIOTH MiIo3py. Y
pasi, skmo I[TIH BTpadeHO, HE PEKOMEHAYETHCS BUKOPUCTOBYBATH OinblIe IBOX crmpol Uil HOro BBOAY Ta HEOOXiTHO
onpasy 3BepHyTHCS 10 baHKy.

5.8.4. Tenepon banky 3a3HaueHO Ha 3BOpPOTHOMY Oomi ITiarixkuoi kapTku. Takox MOTPiOHO 3aBkKAW MaTh MPH COOI
KOHTaKTHI HomepH TenedoHiB baHky.

5.8.5. I3 Mmeroro 3amoOiraHHs HE3aKOHHMM ONEpalisM i3 BUKOpHCTaHHSIM [InaTiKHOT KapTKH Ta 3HSATTS KOLITIB 3
KaprkoBoro paxyHka BaHkOM yCTaHOBIIOETBCS NOOOBHMH JIIMIT Ha CyMy Ta KUIbKICTh OIepaliii i3 3acTOCyBaHHSIM
[Tnati>kHo1 KapTKH. OTHOYACHO MOKJIMBO MiJKJIFOYUTH IIOCIYTY ONOBIIEHHS PO NPOBEAEHI onepaii y BUMIISAl KOPOTKHX
TEKCTOBHX IMMOBIIOMJICHb HAa MOOUTBHHUIA TeneoH (SMS).

5.8.6. He pexoMmeHOyeThcA BINNOBITATH Ha CNEKTPOHHI JIHCTH, Yy SKUX Big iMeHI BaHKy mpomoHyeThcs HamaTw
nepcoHanbHi naHi. He moTpiOHO BiIKpMBAaTH CTOpPIHKM B Mepexi [HTepHeT (caifTw/mopTanm), IO 3a3HA4YeHi B JIMCTaX
(yxmrogaroun o¢imiiiHy ctopiaky banky B Mepexi [HTepHET), OCKUIBKH 1€ MOXKYTh OYTH CTOpIHKH-IBIHHUKH, Yepe3 sKi
MOJXYTh 31 CHIOBATUCS HE3aKOHHI Hii/CyMHIBHI omeparii 3 BAKOPUCTAaHHAM JaHUX Bammroi [1maTi>kHoi KapTKH.

5.8.7. I3 MeToro MiHiMi3amii pU3MKIB, MOB'I3aHUX 13 MIAXPaNCHKIMH OIIEPAIisIMU, PEKOMEHIYEThCS MOTepekaTn baHk
PO HaMipH BUI3/1y 3a KOPJIOH, YKa3aBIIK CTPOK NepeOyBaHHs 3a KOPJOHOM, Ta KpaiHy nepeOyBaHHsI.

5.9. Tenegonu onss mepminosoeo 36 ’s3xy 3 Bankom wgooo oocnyzoeysanns Ilnamisxcnoi kapmu:

Tapsaua ninia (044) 207-70-32 a6o 0-800-50-30-05 (11i101060B0).
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Jlooamok Ne 1 oo
Ymoe ¢ynxyionysanna [lomounux i Kapmkoeux paxyHkie
ma 30ilicnenns onepayiu 3a yumu Paxynxamu

3asiBa npo KyniBJI0 iHo3eMHOI Ba0TH ¢i3u4HOl ocodu,
SIKA He 3aliMa€eThes MiANPHUEMHUNBKOIO TiSVILHICTIO Ne
Bl «__ » 20 p.

[pi3Bume, iM's1, 10 GATHKOBI
Micne npoxuBaHHS
JlokymeHT, 1m0 3acBigaye 0cody
N Tem.

[Migcraa mis KyniBmi iHo3eMHoi Bafotn Ha MBPY
Jlopy4aeMo KynuTH iHO3EMHY BaIIOTy HAa YMOBAX, II0 3a3HAYCHI HIKYE.

HasBa iHO3eMHOT BaIOTH, 1110 CymMa KymiBiii iHO3eMHOT Kypc kymiBni B TpH.
KYIIy€TbCS, 11 KOJL BAJIIOTH
3a Kypcom
YIIOBHOBa)KCHOTO OaHKY

30608B's3y10Cch MepepaxyBati Ha paxyHok Ne y ITAT ,,BAHK IHBECTHILIIM TA 3AOILAJIKEHbB” kox Ganky 380281,
KOILTH B TPUBHSIX Y PO3MIpIi, 10 TOTPIOHMUHI ISt KYyTiBJIi iHO3EMHOI BaJIIOTH 32 KypCOM, 3a3HaueHUM Y Ll 3asBIli Ta CyMy
KoMiciiiHOT BuHaropoau banky 3a KyIiBio iHO3eMHOT BAJTIOTH.

SIKIo micns BUKOHAHHS 3asBH 3aJIMIIAIOThCS HEBUKOPUCTAHMMH KOIITH B TPUBHAX, NMpocuMo baHk mepepaxyBaTu ix Ha

’

MIOTOYHHH paxyHOK Ne y Ko OaHKY

Hapato banky mpaBo yrpumMaTs KOMiCiiiHy BHHArOpoIy 3a KYIIiBIIFO iHO3EMHOI BAIFOTH Y TPUBHAX Y PO3MIpi %.
Hopyuato banky mepepaxysaté npuabaHy iHO3EMHY BAIIOTY Ha HOTOYHMII PaXyHOK B iHosemHiil Bamori Ne y ITAT
“bBAHK IHBECTHULIIN TA 3AOIIA/KEHB” KOJI BAHKY 380281.

Sxmo npunbana Ha MBPY iHo3eMHa BamoTa 3TifiHO 3 Li€I0 3asBOI0 He Oyzae mepepaxoBaHa MHOIO 32 NPHU3HAUYEHHAM Yy
BU3HAYCHUI 3aKOHOJABCTBOM YKpaiHM CTPOK MICJIs 3apaxyBaHHA Ha MiM HOTOYHHH paxyHOK, TO Jopy4aeMo banky

MIPOATH 110 iIHO3eMHY BaaoTy Ha MBPY.

Crpok xii 3asa8u — 30 aHiB.

ITigmmc

3anoBHIOETECST BaHKOM:
3asBa BUKOHaAHa

20 p.

Kypc xymiBii CyMma KyniBii B TPUBHSIX BiATIOBIAHO 70 KypCy Cyma KoMmicii y TpuBHSIX
KyHIiBIIi
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Jlooamok Ne 1 oo
Ymoe ¢ynxyionysanna [lomounux i Kapmkoeux paxyHkie
ma 30ilicnenns onepayiu 3a yumu Paxynxamu

3asiBa po NpoJak iHo3eMHOI BaJI0TH I (Pi3N4YHOI 0co0H,
sIKa He 3aliMa€ThCs MiANPUEMHMIBKOIO AislJIbLHICTIO No

Bin" " 20 p.

[pi3Buime, iM's1, 10 GATHKOBI
Micne npoxuBaHHS
JIOKyMeHT, 1110 3aCBiT4ye 0co0y
No Ten.

Howmep paxyHKy B iHO3eMHi#l BaJIFOTI [TAT “BAHK IHBECTHLIIM TA 3AOIAJDKEHbB”,
koj Oanky 380281.

Jlopyd4aro mpoaaTH iHO3eMHY BAJIIOTY HA YMOBax, 1110 3a3HaUCHI HUKYE.

['puBHEBWHIT €KBiBaJICHT iIHO3EMHOT
Cyma npozaxy iHo3emHoi Bamtotd |Kypc mponaky B TpH. |BaIIOTH BiJIIOBIIHO J0 KypCy, LIO
BU3HAYCHUH y 3a5B1

HasBa iHO3eMHOT BaJIroTH,
10 MPOAAETHCH, 11 KOJ

Hopyuato banky nepepaxyBatu 3 HOTOYHOTO PaxyHKy Ne

CyMy iHO3EMHOT BAITIOTH, IIO ITiIATa€ IPOIAXKY.

Jopy4atro baHky mnepepaxyBaTH T'pUBHCBHI €KBIBaJCHT MPOAAaHOI 1HO3EMHOI BAaJIOTH Ha IOTOYHUN paxyHOK Ne
y ”, K011 OaHKYy.

Hapnaro mpaBo yTpumary KOMiciiiHy BHHaropoay y TpUBHAX y po3Mipi % .

VY pa3i HEeMOXKIMBOCTI BUKOHATH 3asBY IPOIIY YNOBHOBa)XEHHI OaHK IMOBEPHYTH 1HO3EMHY BAJIIOTY HA paxyHOK Ne

ITiammc

Crpoxk nii 3asiBu 30 aHIB.

3anoBHIOETECST BaHKOM:
3asBa BUKOHaHA

20 p.

Kypc kymiBii CyMa KymiBIli B IPUBHSIX BiJIIOBITHO 10 Kypcy CymMa KoMmicii y TpuBHSIX
KyHIiBIIi
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Jlooamok Ne 1 oo
Ymoe ¢ynxyionysanna [lomounux i Kapmkoeux paxyHkie

[pi3Buine, iM's1, o 6ATHKOBI

Micriie npoxuBaHHS

ma 30iticnenns onepayiu 3a yumu Paxynxamu

3asiBa npo o0MiH (KOHBepPTAaLil0) iIHO3eMHOI BAJIIOTH
s (pizmaHoT 0codM, sIKa He 3aiiMaEcThCA MANPHEMHUIBKOIO TistabHicTIO N

BiJ

" "

" 20 p.

N Ten.

I1.1.b. npaniBHuKa, IKUil YIIOBHOBa)KCHU I BUPILIYBAaTH MMUTAHHS PO KYIIBJIIO iHO3EMHOT

BaJIIIOTHU

[MigcraBa mist 0OMiHy iHO3eMHOI BamtoT Ha MBPY

JlopyuaeMo KymnuTH 1HO3EMHY BalIOTy Ha YMOBaX, IO 3a3HAYCHI HIDKYE 1 MepepaxyBaTH HA IOTOYHHHA DPaXxyHOK B
B [TAT ,,bank iHBecTHIiif Ta 3a0mamkeHs” kox 6anky 380281

1HO3eMHI# BairroTi Ne

BaJIIOTH, 110
KYILy€ThbCs, 11
KOJ|

HasBa iHo3eMHOT

Cyma iHO3eMHOI
BAJTIOTH, 110
KYIIy€ThCS

Kypc oOminy

Hassa inozemHoil
BaJIIOTH, 1[0
MPOJIA€ThCA, ii KOJI

Cyma iH03eMHOT
BJIIOTH, 110
MPOJIAETHCS, 110
Kypcy omeparrii

Jopydaemo banky nepepaxyBatu Ha paxyHok Ne 2900

y [IAT ,,baHk iHBeCTHIH Ta 3a0laJKCHB’ KOA OaHKY

380281, HeoOXinHY CyMy B iHO3EMHIH BaJIOTI, 1[0 MOTPiOHA i1 OOMiHY 1HO3EMHOI BAJIIOTH 33 KypCOM, 3a3HAYCHUM Y

3asBl.

B pa3i HeMOXJIMBOCTI BUKOHAHHS 3asBH NMPOCHMMO BaHK IMOBEpHYTH KOIUTH Y IHO3EMHiH BaJIOTI HAa NOTOYHHUH paxyHOK
Ne y [TAT “bank iHBecTHIIIH Ta 3a0IaKeHs’, Kox 6anky 380281.

Hanaemo Banky npaBo yTpumary KOMICiifHy BUHaropoay y IpHUBHSAX Y po3Mipi

Ne

y AT “bank iHBecTHIIi# Ta 3a01IaKeHB”’, Koz 60aHKy 380281.

Crpok xii 3assBu 30 mHIB.

3anoBHIOETECST BaHKOM:

ITigmucu

Kypc oominy

Cyma KymiBIi iHO3eMHOT BiITIOBITHO IO KypCy
o0MiHy

3asiBa BUKOHaHa

2

20 p.

% 3 Hamoro paxyHKy B TPUBHSIX
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